Welcome to SecurityTouch

Skip navigation

SECURITY = T
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Home

MNew User Welcome to SecurityTouch

Sign In This campus is cnly for contractors and new federal employees. Existing employees should use the
Talent Management System (TMS) which can be accessed at hitps:/fims.ibc. doi.gov to complete fraining.

If you have problems while using SecuntyTouch, please contact the SecurntyTouch Help Desk by calling
1-877-612-HELP (4357) or e-mailing supporti@k?share com for assistance.

The hours of operation are weekdays 3am-2pm Eastern.

Enjoy your learning experience.
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Note: This campus is only for contractors and new

federal employees. Existing employees should use

the Talent Management System (TMS) which can
be accessed at https://tms.ibc.doi.gov
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Account Information
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Email

* Bolded fields are required

Your email address is used to identify you inside the campus.
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= Enter user
re] information for all
1 bold fields

e will not share your email with any third-party.

Note: If you are a new employee,
select “Department of Education
Employee” from the Contractor

Company dropdown menu.

Security
Answer:

e If you already have an
account, click Sign In. If you

don’t already have an
account, click the New User

link. )

To self register as a new user:
1. Go to https://securitytouch.ed.gov/

NFTT-

Job Title: —Please select—
Company:

Address:

City :
State/Province : [=]

Zip/Postal Code :

Country: US - United States [=]
Phone: ext Format: 979-555-121
Time Zone: Central IZ|

Principal Office: —-Please select—-

Click Submit
Information

Contractor Company: |--Flease select--

By submitting your registration infarmaty

read and understand the Se

| Submit Information | | Cancel |

2. If you already have an account, click Sign In and move to the next page of instructions. If you
don’t already have an account, click the New User link.

3. Complete, at a minimum, all bold fields in the Account Information and Personal Information
sections. If you are a new employee, select “Department of Education Employee” from the

Contractor Company dropdown menu.
4. Click the Submit Information button.
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Click the enroll
link beside the
Course Catalog . Welcome
Welcome to your onling leaming homepage. H

desired o
Instructor-Led Training (ILT) classes you are ch Course

and browse the course catalog for more leaming S

Account Info

My Reports

Contact Technical
SAT 005 (005) — Cyber Security and Privacy Awareness Training 2015
No Fee to Enroll

= Class Listing

WBT Classes for SAT 005 Cyber Security and Privacy Awareness Training 2015

Below are all of th
you only need to .
Click the
More info button

link or the [enroll]
have already enrg|

Class Description:
nons

Displaying 1 - 1 of 1 records

Instructor:
Caroline Gallagher

Status Number Class Title Class Dates

005 Cyber Security and Privacy open: 09/01/2014close: 09/30/2014
Awareness Training 2015

Click the
Enroliment: Ope Enroll in Class button

Enrollment Period: 02/0

Current Status: Open to students currently enrolled
Class Dates: 09/01/2014-09/30/2016
- Powered by Kishare Precepior
e
EOINGIass Copyright €2001-2015 K2Share, LLC = WET CTass Home
Powered by k2share Preceplor]| Class Home
Home | Sign Off | Copyright €2001-2015 K2Share, L Welcome fo the class homepage! To beaqin this class, click any Module listed below. All successfully
completed modules will have a checked box in the done column. You can get a listing of all module pages
Date Enrolled: 021072015 by choosing the Page Index option from the menu.

5 $0.00 _
Cost Class Details
Class Information

: : : Click the link to enter
Class Title: Cyber Security and Privacy 4
Class: SAT 005 (005) - Cyber Security and Privacy Awareness Training 2015 Class Number: 005 the course
Instructor: Caroline Gallagh
nstructor: FLELIDEILDLET Instructor: Caroline Gallagher [ email

Done Date Completed

. Click the
[T — Begin Class button

Modules

To access Cyber Security and Awareness training:
Click the enroll link next to SAT 005 Cyber Security and Privacy Awareness Training.
Click the More info button. (" Note: Per FISMA Guidelines, all Department h

Click the Enroll in Class button. employees and contractors must complete
Click the Begin Class button. Cyber Security and Privacy Awareness Training.

CIle the ||nk to enter the course. Training completion is also required before 3
\ accessing Department information. )
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Skip nawvigation

2 SECURITY

ToucH®S

51GN OFF
> WBT Class Transcript

Class Transcript :: Gallagher, Caroline

The following is your class transcript for this class. Click on any of the assessments listed below
to wiew your answers.

Class Information

Class Title: SAT 005 (005) - Cyber Security and Privacy Awareness Training 2015
Date Enrolled: Tuesday, October 21, 2014 {1:08 PM Central)

Date Completed: Thursday, November 20, 2014 (2:38 PM Central] Print Certificate |
Last Visited: Tuesday, February 24, 2015 (11:54 AM Central)

Class Average: n/a

Modules Complete Date Seat Time

¥ Cyber Security and Privacy Awareness Training 2015 12002014 (02:38 PM) 37 min
Total Seat Time: 37 min

To download your completion certificate:

1.

2.
3.
4

From the campus homepage, click the Account Info link.

From the Account Info page, click the Transcript link.

Click the link for the Cyber Security and Privacy Awareness Training.

Click the Print Certificate link to download and print your completion certificate.
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New User
Forgot Password g That email address andior password is not correct.

Contact Technical
Support

LS

Your account can be locked if you fail too many login attempts.

BEe sure you are using the correct letter case.
For additional help please contact the system administrator at suppott@k2share. com.

This Sian In reguires your email address and password. Be sure to include the email address that yvou

registered with when logging in to the system. If you are new to Preceptor and would like to register,
click Mew User in the navigation bar to the left.

Sign In :: Help

HNew to our Campus? Sign up now to enjoy our Campus
If you have forgotten your passwaord, you can retrieve it

Email Address:

Password: |

. __ Signin | Eorgot vour password?.
e _.""»_""‘*.\,W\ ."__ ’-\ B SR Y W from. . 3 \’ "-’."a.h o

Trouble Logging in?

The two most common issues users experience when logging on to the SecurityTouch campus

are forgotten passwords and browser caching issues. This job aid describes how to address
both of these issues.



qo Click the gear button

Click
Safety

Ctrl+Shift+Del |
Ctrl+5hift+P

Delete browsing history...

InPrivate Browsing
Tracking Protection...
ActiveX Filtering
Webpage privacy policy...

Check this website

Turn off SmartScreen Filter...

Click
Delete browsing history...

To clear your cache:

o= |
il DO
Print k|l
File 3
Foom (100%2) »
Safety 3
Add site to Start menu
View downloads Ctrl+J
Manage add-ons
F12 developer tools

Delete Browsing History

Go t?

- Select ‘Temporary
Internet files and
website files’ and
‘Cookies and website
data’

.

|

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

| Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

/| Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.
History
List of websites you have visited.

Download History
List of filles you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords

Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

ActiveX Filtering and Tracking Protection data

A list of websites exduded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your wvisit,

[o Click Delete

&Deleb& | | Cancel

1. InInternet Explorer, click the gear icon g on the top right toolbar.

2. Click the Safety menu option.
3.
4

Click the Delete browsing history option.
In the pop-up window, make sure at least the ‘Temporary Internet files and website files’ and

‘Cookies and website data’ checkboxes are selected.

5. Click the Delete button.
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Continue.

ToucH®&

> Signin Email Address: |

New User This Sign In requires you [

3 : 4 - Reset Your Password - Step 1 of 3
> SECURITY -

To reset your lost password, please enter your email address associated with your account and click

r

Enter your email
address and click
Continue

~

registered with when lot
click Mew Userin the na

Continue == |

Forgot Password

Contact Techni
bl Forgot Password

m Enter your email address anmoraeeno o oo

Email Address:

Password:

f-mail address changed? If you no longer use

account or have any other issues, please contactthe M\ e ‘.ount.

WARNING
You are accessing a U.S. Government information system, which inc|
computer network, and all computers connected to this network sess

Security Question:

Security Question
This inf i / i Qi | oy . izad Answer:

B A Atk '.-—“ ot r

questions and click
Submit

Reset Your Password - Step 2 of 3

Siagn In Forgot vour password?. Please answer the following question in order to continue the process of resetting your password.

What is your first pet's name?

The security question answer is
case-sensitive.

| Continue ==

To log on if you’ve forgotten your password:
1. Go to https://securitytouch.ed.gov/sign_in.k2.

2. Click the Forgot Password option in the Navigation Pane or the Forgot your password? link beside

the Sign In button.
Enter your email address and click the Continue button.

e

5. You’'ll be prompted to enter a new password.

Answer the security questions and click the Submit button.
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> Sign In

New User

=] i ddre dii i) wiord i Mol Colre
Fnrgnt | I That email address andfor passward is not correct.

Contact Technical Your account can be locked if you fail too many login attempts.
Support
)

Be sure you are using the correct letter case.
For additional help please contact the system administrator at supporti@k2share.com.

This Sign In requires your email address and password. Be sure to include the email address that you
registered with when logging in to the system. If you are new to Preceptor and would like to register,
click Mew User in the navigation barto the left.

Hew to our Campus? Sign up now to enjoy our Campus
If you have forgotten your password, you can retrieve it.

Email Address:

Password;

Sign In Forgot your passwaord?.

AT N b B bt e g A i,

Still having trouble?

Contact the SecurityTouch Help Desk by calling 1-877-612-HELP (4357) or email
support@k2share.com for assistance.

The hours of operation are weekdays 8am-8pm ET.


mailto:support@k2share.com



