Fiscal Year 2011 State Vocational Rehabilitation Performance

This document provides information on state Vocational Rehabilitation (VR) agency performance for fiscal year (FY) 2011. It begins with a description in Table 1 of the eleven data elements used to describe agency performance and the sources. Tables 2, 3, and 4 present data by agency type (General, Blind, and Combined) for each agencies and averages for similar agency types and the nation.  Agencies are ordered alphabetically. The last table gives total counts for the first four data elements by agency type and for all agencies for the past four years.

Table 1.
Data Elements, Definitions and Sources

	Data Element
	Definition and Source 

	Number of Eligible Individuals
	Total number of individuals eligible at the end of the fiscal year.

Source: Form RSA-113, Lines A11 + A12 + A13 + A14

	Number of Eligible Individuals  per Million of State Population
	Total number of individuals eligible at the end of the fiscal year divided by the state population divided by one million.

Source: Form RSA-113, Lines (A11 + A12 + A13 + A14) / State Population / 1,000,000

	Number of Plans
	Total number of individuals in Individualized Plan for Employment (IPE) at the end of the fiscal year.

Source: Form RSA-113, Lines C1 + C2

	Number of Cases Closed with Employment
	Total number of cases closed in the fiscal year with an employment outcome. 

Source: Form RSA-113, Line D1

	Rehabilitation Rate
	Number of employment outcomes divided by number of employment outcomes and non-employment outcomes among individuals who received services.
Source: Form RSA-113, Lines D1/(D1+D2)

	Percent Transition Age
	Source: RSA-911, Total number of individuals between the ages of 14 and 24 at application who received services divided by the total number of individuals who received services multiplied by 100.

	Percent Working 35 or More Hours per Week
	Source: RSA-911, Total number of individuals who achieved a competitive employment outcome and who worked 35 or more hours per week at closure divided by the total number of individuals who achieved a competitive employment outcome multiplied by 100.

	Mean Hourly Wage
	Source: RSA-911, Weekly earnings at closure divided by hours worked in a week at closure for individuals who achieved a competitive employment outcome.

	Percent Closed in Supported Employment
	Source: RSA-911, Total number of individuals who achieved an employment outcome with supports in an integrated setting divided by the total number of individuals who achieved an employment outcome multiplied by 100.

	Mean Cost per Rehabilitation
	Source: RSA-911, Sum of the cost of purchased services divided by the total number of employment outcomes.

	OOS
	According to information contained in the FY 2011 State Plan, the agency is implementing an order of selection (OOS).


Table 2.
Performance of General VR Agencies, FY 2011
	State
	Number of Eligible Individuals
	Number of Eligible Individuals  per Million of State Population
	Number of Plans
	Number of Cases Closed with Employment
	Rehabilitation Rate
	Percent Transition Age
	Percent Working 35 or More Hours per Week
	Mean Hourly Wage
	Percent Closed in Supported Employment
	Mean Cost per Rehabilitation

	Arkansas (OOS)
	6,375
	2,170
	14,108
	2,198
	49.00%
	42.40%
	63.60%
	$11.19 
	4.30%
	$4,061.69 

	Connecticut (OOS)
	4,349
	1,215
	4,611
	1171
	60.70%
	28.60%
	48.80%
	$16.21 
	7.10%
	$4,608.35 

	Delaware (OOS)
	3,128
	3,448
	3,299
	948
	68.00%
	41.70%
	50.70%
	$10.05 
	14.70%
	$3,393.25 

	Florida (OOS)
	32,413
	1,701
	52,285
	5,495
	47.90%
	29.50%
	48.10%
	$10.69 
	19.10%
	$7,056.01 

	Idaho
	6,473
	4,084
	9,392
	2,083
	59.80%
	33.50%
	54.90%
	$10.68 
	3.30%
	$2,720.56 

	Iowa (OOS)
	7,283
	2,378
	11,318
	2,136
	57.90%
	50.50%
	62.50%
	$11.57 
	6.40%
	$4,112.00 

	Kentucky (OOS)
	15,621
	3,575
	22,285
	3,544
	60.80%
	34.10%
	60.20%
	$11.69 
	12.50%
	$4,482.57 

	Maine (OOS)
	5,802
	4,368
	3,904
	705
	46.50%
	42.80%
	37.30%
	$11.01 
	24.80%
	$5,393.84 

	Massachusetts (OOS)
	12,625
	1,916
	25,813
	3,478
	49.80%
	30.30%
	34.80%
	$12.69 
	5.90%
	$2,310.74 

	Michigan
	21,942
	2,222
	34,129
	7,704
	50.50%
	31.80%
	56.30%
	$13.00 
	4.90%
	$3,289.48 

	Minnesota (OOS)
	8,638
	1,616
	13,212
	2,477
	60.20%
	39.70%
	39.10%
	$10.91 
	18.70%
	$4,354.18 

	Missouri (OOS)
	18,980
	3,158
	17,484
	4,528
	61.00%
	34.00%
	41.00%
	$9.70 
	18.00%
	$7,945.24 

	Nebraska (OOS)
	5,501
	2,985
	6,519
	1,799
	60.00%
	36.40%
	60.40%
	$10.24 
	15.00%
	$2,029.32 

	New Jersey (OOS)
	15,180
	1,721
	21,618
	3,930
	53.80%
	33.30%
	46.20%
	$12.06 
	33.40%
	$3,878.94 

	New Mexico
	2,165
	1,040
	6,186
	1,219
	50.70%
	30.60%
	53.70%
	$11.70 
	6.10%
	$3,746.24 

	New York
	43,091
	2,214
	62,763
	12,194
	48.80%
	44.40%
	47.50%
	$10.88 
	21.20%
	$5,552.54 

	North Carolina
	25,541
	2,645
	46,067
	6,303
	56.50%
	35.50%
	42.30%
	$9.35 
	15.40%
	$6,242.48 

	Oregon (OOS)
	10,104
	2,610
	6,739
	1,792
	56.60%
	23.30%
	38.40%
	$11.73 
	10.00%
	$4,054.18 

	South Carolina
	17,101
	3,655
	32,128
	7,073
	56.70%
	25.20%
	66.80%
	$10.57 
	2.60%
	$1,505.05 

	South Dakota (OOS)
	3,053
	3,705
	2,859
	719
	57.10%
	36.40%
	37.90%
	$9.36 
	23.10%
	$4,552.02 

	Texas
	34,666
	1,350
	59,679
	11,526
	59.30%
	30.20%
	57.70%
	$11.75 
	2.40%
	$7,106.45 

	Vermont (OOS)
	5,542
	8,847
	7,221
	1,622
	59.80%
	31.20%
	38.50%
	$11.13 
	27.30%
	$2,449.60 

	Virginia (OOS)
	11,705
	1,446
	20,080
	3,930
	51.40%
	40.10%
	44.70%
	$10.02 
	22.50%
	$2,760.26 

	Washington
	13,095
	1,917
	13,151
	2,765
	52.70%
	24.30%
	39.30%
	$12.16 
	8.10%
	$5,119.37 

	General Agency Average
	13,766
	2,749
	20,702
	3,806
	54.20%
	34.40%
	50.60%
	$11.21 
	12.70%
	$4,742.52 

	National Average
	8,165
	1,947
	12,616
	2,229
	54.00%
	34.60%
	51.30%
	$11.31 
	12.50%
	$5,149.12 


Table 3.
Performance of Blind VR Agencies, FY 2011
	State
	Number of Eligible Individuals
	Number of Eligible Individuals per Million of State Population
	Number of Plans
	Number of Cases Closed with Employment
	Rehabilitation Rate
	Percent Transition Age
	Percent Working 35 or More Hours per Week
	Mean Hourly Wage
	Percent Closed in Supported Employment
	Mean Cost per Rehabilitation

	Arkansas
	492
	167
	1,282
	305
	72.80%
	11.50%
	63.20%
	$12.36 
	0.00%
	$5,957.33 

	Connecticut
	344
	96
	759
	112
	73.20%
	9.80%
	39.40%
	$18.24 
	0.90%
	$5,536.06 

	Delaware
	127
	140
	151
	53
	85.50%
	8.10%
	50.00%
	$12.74 
	1.90%
	$1,681.75 

	Florida
	1,579
	83
	4,281
	720
	47.00%
	14.40%
	49.10%
	$13.33 
	1.70%
	$6,176.34 

	Idaho
	172
	109
	343
	56
	62.90%
	14.60%
	54.70%
	$15.12 
	3.60%
	$3,836.93 

	Iowa
	147
	48
	408
	77
	79.40%
	12.40%
	49.30%
	$14.56 
	5.20%
	$6,471.62 

	Kentucky (OOS)
	732
	168
	1,368
	354
	79.20%
	10.70%
	61.60%
	$12.35 
	1.40%
	$4,862.75 

	Maine
	273
	206
	573
	112
	63.60%
	7.40%
	42.40%
	$19.36 
	2.70%
	$3,182.00 

	Massachusetts
	438
	66
	1,178
	249
	68.80%
	10.50%
	49.70%
	$20.57 
	3.60%
	$4,060.17 

	Michigan
	516
	52
	1,654
	160
	53.70%
	23.20%
	61.60%
	$14.59 
	13.10%
	$13,161.36 

	Minnesota
	418
	78
	655
	81
	69.20%
	15.40%
	40.30%
	$15.43 
	4.90%
	$19,485.68 

	Missouri
	524
	87
	1,696
	269
	83.50%
	14.00%
	47.00%
	$13.94 
	3.00%
	$11,652.86 

	Nebraska
	110
	60
	436
	63
	50.40%
	17.60%
	69.50%
	$15.40 
	0.00%
	$8,400.21 

	New Jersey
	835
	95
	1,155
	287
	74.00%
	13.90%
	39.00%
	$15.19 
	4.20%
	$5,819.77 

	New Mexico
	90
	43
	383
	37
	40.20%
	26.10%
	54.10%
	$14.14 
	0.00%
	$18,421.92 

	New York
	2,503
	129
	2,951
	451
	63.40%
	15.00%
	54.60%
	$20.47 
	8.90%
	$15,094.47 

	North Carolina
	1,226
	127
	3,308
	562
	76.20%
	9.20%
	49.30%
	$11.38 
	1.60%
	$5,461.75 

	Oregon (OOS)
	237
	61
	446
	100
	74.10%
	17.80%
	47.20%
	$18.56 
	2.00%
	$9,308.83 

	South Carolina
	476
	102
	1,160
	279
	70.30%
	9.60%
	44.90%
	$11.50 
	0.00%
	$2,720.47 

	South Dakota
	229
	278
	444
	115
	72.30%
	10.70%
	56.30%
	$11.96 
	9.60%
	$5,826.49 

	Texas
	2,889
	113
	6,875
	1,409
	73.40%
	12.00%
	53.60%
	$13.56 
	2.80%
	$8,999.71 

	Vermont
	104
	166
	307
	69
	76.70%
	14.40%
	44.90%
	$13.71 
	5.80%
	$5,930.75 

	Virginia (OOS)
	556
	69
	1012
	176
	62.00%
	15.10%
	60.20%
	$15.46 
	1.70%
	$8,106.68 

	Washington
	574
	84
	856
	144
	62.10%
	17.70%
	51.70%
	$19.47 
	4.20%
	$8,550.67 

	Blind Agency Average
	650
	109
	1,403
	260
	66.80%
	13.10%
	51.90%
	$14.33 
	3.10%
	$7,766.01 

	National Average
	8,165
	1,947
	12,616
	2,229
	54.00%
	34.60%
	51.30%
	$11.31 
	12.50%
	$5,149.12 


Table 4.
Performance of Combined VR Agencies, FY 2011
	State
	Number of Eligible Individuals
	Number of Eligible Individuals  per Million of State Population
	Number of Plans
	Number of Cases Closed with Employment
	Rehabilitation Rate
	Percent Transition Age
	Percent Working 35 or More Hours per Week
	Mean Hourly Wage
	Percent Closed in Supported Employment
	Mean Cost per Rehabilitation

	Alabama
	9,948
	2,071
	25,317
	4,547
	58.60%
	51.50%
	56.00%
	$9.71 
	6.30%
	$4,345.69 

	Alaska
	2,340
	3,238
	2,369
	634
	65.30%
	19.60%
	63.00%
	$14.39 
	6.20%
	$5,488.30 

	American Samoa
	199
	2,924
	428
	24
	100.00%
	12.50%
	25.00%
	$11.90 
	0.00%
	$4,701.04 

	Arizona (OOS)
	6,712
	1035
	10,022
	945
	36.40%
	44.90%
	60.90%
	$11.09 
	11.60%
	$10,633.45 

	California (OOS)
	40,643
	1,078
	70,987
	11,602
	43.30%
	33.80%
	46.20%
	$12.07 
	15.20%
	$5,340.55 

	Colorado (OOS)
	10,093
	1,973
	10,489
	2,349
	53.90%
	32.30%
	42.00%
	$11.98 
	21.30%
	$4,182.22 

	District of Columbia (OOS)
	2,777
	4,494
	4,756
	660
	35.50%
	26.20%
	70.30%
	$13.46 
	27.40%
	$3,488.41 

	Georgia (OOS)
	17,270
	1,760
	24,403
	4,702
	62.60%
	44.40%
	62.10%
	$9.46 
	10.90%
	$3,247.64 

	Guam
	198
	1,066
	256
	21
	42.00%
	42.00%
	61.50%
	$15.12 
	23.80%
	$9,528.10 

	Hawaii (OOS)
	1,798
	1308
	4,526
	240
	34.60%
	36.90%
	44.50%
	$12.01 
	2.50%
	$6,935.17 

	Illinois (OOS)
	21,421
	1,665
	24,392
	4,982
	54.60%
	44.70%
	36.80%
	$10.43 
	10.00%
	$4,257.09 

	Indiana (OOS)
	14,071
	2,159
	17,485
	4,404
	53.40%
	30.80%
	44.60%
	$11.34 
	22.40%
	$6,784.55 

	Kansas (OOS)
	7,757
	2,702
	9,857
	1,624
	48.40%
	28.80%
	45.00%
	$9.83 
	9.10%
	$6,878.45 

	Louisiana (OOS)
	8,127
	1,776
	18,323
	2,313
	48.40%
	37.40%
	60.00%
	$12.17 
	17.10%
	$7,654.84 

	Maryland (OOS)
	9,089
	1,559
	14,758
	2,437
	44.50%
	34.10%
	40.40%
	$10.97 
	24.00%
	$4,040.15 

	Mississippi (OOS)
	9,733
	3,268
	15,243
	4,559
	73.70%
	24.20%
	63.70%
	$11.03 
	2.40%
	$4,045.94 

	Montana
	4,188
	4,196
	4,514
	776
	47.80%
	21.20%
	42.00%
	$10.88 
	10.40%
	$5,930.43 

	Nevada
	4,405
	1,618
	3,918
	947
	52.50%
	21.70%
	53.80%
	$11.96 
	4.20%
	$3,271.82 

	New Hampshire
	5,298
	4,019
	5,250
	1,085
	61.20%
	25.80%
	43.50%
	$12.61 
	6.20%
	$4,117.29 

	North Dakota
	3,533
	5,166
	3,729
	761
	62.20%
	37.50%
	61.60%
	$12.07 
	6.20%
	$5,682.04 

	Northern Marianas
	89
	1996
	111
	36
	81.80%
	11.40%
	81.80%
	$16.13 
	0.00%
	$4,264.56 

	Ohio (OOS)
	17,687
	1,532
	18,901
	3,373
	46.00%
	33.80%
	44.10%
	$11.16 
	0.00%
	$8,221.52 

	Oklahoma (OOS)
	11,147
	2,940
	18,137
	2,812
	56.20%
	36.30%
	64.80%
	$11.02 
	87.80%
	$6,453.10 

	Pennsylvania (OOS)
	27,268
	2,140
	64,594
	9,887
	50.90%
	34.40%
	60.00%
	$12.36 
	3.40%
	$4,736.75 

	Puerto Rico
	13,418
	3,620
	30,359
	2,711
	72.50%
	67.60%
	46.00%
	$8.71 
	7.40%
	$7,139.82 

	Rhode Island (OOS)
	2,764
	2,629
	4,383
	717
	60.70%
	38.90%
	34.70%
	$10.89 
	14.50%
	$4,650.84 

	Tennessee (OOS)
	7,981
	1,246
	14,324
	1,734
	42.10%
	44.30%
	42.70%
	$10.26 
	14.20%
	$8,378.75 

	Utah
	13,485
	4,787
	20,502
	3,587
	61.10%
	27.90%
	63.90%
	$11.10 
	3.40%
	$4,188.50 

	Virgin Islands
	427
	3,897
	465
	57
	65.50%
	37.90%
	61.20%
	$11.77 
	5.30%
	$11,536.35 

	West Virginia
	8,385
	4,519
	11,002
	2,537
	74.30%
	39.00%
	68.00%
	$11.69 
	4.50%
	$5,024.05 

	Wisconsin (OOS)
	22,184
	3,884
	21,438
	2,973
	58.50%
	32.50%
	36.20%
	$11.15 
	12.00%
	$8,564.82 

	Wyoming
	2,784
	4,900
	3,549
	675
	60.40%
	24.80%
	53.90%
	$11.97 
	24.90%
	$4,525.90 

	Combined Agency Average
	9,601
	2,724
	14,962
	2,522
	52.90%
	36.10%
	52.10%
	$11.22 
	13.00%
	$5,406.93 

	National Average
	8,165
	1,947
	12,616
	2,229
	54.00%
	34.60%
	51.30%
	$11.31 
	12.50%
	$5,149.12 


Table 5.
Totals Counts by Agency Type, FY 2008-FY 2011
	Agencies
	Number of Eligible Individuals
	Number of Eligible Individuals  per Million of State Population
	Number of Plans
	Number of Cases Closed with Employment

	General

	2008
	355,755
	2,328
	484,792
	104,132

	2009
	349,076
	2,261
	482,386
	92,002

	2010
	362,773
	2,332
	494,380
	87,039

	2011
	330,373
	2,103
	496,850
	91,339

	Blind

	2008
	14,954
	98
	31,507
	6,671

	2009
	15,744
	102
	32,068
	6,018

	2010
	16,052
	103
	33,251
	6,065

	2011
	15,591
	99
	33,681
	6,240

	Combined

	2008
	303,978
	1,953
	469,123
	94,220

	2009
	320,127
	2,040
	466,406
	82,552

	2010
	314,803
	2,001
	483,764
	78,860

	2011
	307,219
	1,937
	478,787
	80,711

	National totals

	2008
	674,687
	1,463
	985,422
	205,023

	2009
	684,947
	1,470
	980,860
	180,572

	2010
	693,628
	1,481
	1,011,395
	171,964

	2011
	653,183
	1,381
	1,009,318
	178,290


