Fiscal Year 2009 State Vocational Rehabilitation Performance
This document provides information on state Vocational Rehabilitation (VR) agency performance for fiscal year (FY) 2009. It begins with a description in Table 1 of the eleven data elements used to describe agency performance and the sources. Tables 2, 3, and 4 present data by agency type (General, Blind, and Combined) for each agencies and averages for similar agency types and the nation. Agencies are ordered by number of cases closed with employment. The last table gives total counts for the first four data elements by agency type, and for all agencies.
Table 1.
Data Elements, Definitions and Sources

	Data Element
	Definition and Source 

	Number of Eligible Individuals
	Total number of individuals eligible at the end of the fiscal year.

Source: Form RSA-113, Lines A11 + A12 + A13 + A14

	Number of Eligible Individuals per Million of State Population
	Total number of individuals eligible at the end of the fiscal year divided by the state population divided by one million.

 Source: Form RSA-113, Lines (A11 + A12 + A13 + A14) / State Population / 1,000,000

	Number of Plans
	Total number of individuals in Individualized Plan for Employment (IPE) at the end of the fiscal year.

Source: Form RSA-113, Lines C1 + C2

	Number of Cases Closed with Employment
	Total number of cases closed in the fiscal year with an employment outcome. 

Source: Form RSA-113, Line D1

	Rehabilitation Rate
	Number of employment outcomes divided by number of employment outcomes and non-employment outcomes among individuals who received services.
Source: Form RSA-113, Lines D1/(D1+D2)

	Percent Transition Age
	Source: RSA-911, Total number of individuals between the ages of 14 and 24 at application who received services divided by the total number of individuals who received services multiplied by 100.

	Percent Working 35 or More Hours per Week
	Source: RSA-911, Total number of individuals who achieved a competitive employment outcome and who worked 35 or more hours per week at closure divided by the total number of individuals who achieved a competitive employment outcome multiplied by 100.

	Mean Hourly Wage
	Source: RSA-911, Weekly earnings at closure divided by hours worked in a week at closure for individuals who achieved a competitive employment outcome.

	Percent Closed in Supported Employment
	Source: RSA-911, Total number of individuals who achieved an employment outcome with supports in an integrated setting divided by the total number of individuals who achieved an employment outcome multiplied by 100.

	Mean Cost per Rehabilitation
	Source: RSA-911, Sum of the cost of purchased services divided by the total number of employment outcomes.

	OOS
	According to information contained in the FY 2009 State Plan, the agency is implementing an order of selection (OOS).


Table 2.
Performance of General VR Agencies, FY 2009
	State
	Number of Eligible Individuals
	Number of Eligible Individuals per Million of State Population
	Number of Plans
	Number of Cases Closed with Employment
	Rehabilitation Rate
	Percent Transition Age
	Percent Working 35 or More Hours per Week
	Mean Hourly Wage
	Percent Closed in Supported Employment
	Mean Cost per Rehabilitation

	New York
	53,847
	2,756
	66,628
	12,151
	52.8%
	41.5%
	50.2%
	$10.55
	21.9%
	$5,352.54

	Texas
	34,521
	1,393
	58,366
	11,861
	56.7%
	29.5%
	60.0%
	$11.17
	2.8%
	$6,695.67

	South Carolina
	19,105
	4,189
	35,306
	8,257
	54.8%
	24.6%
	64.0%
	$10.23
	2.4%
	$1,152.53

	Michigan
	22,799
	2,287
	33,677
	6,933
	51.6%
	32.7%
	56.0%
	$13.33
	5.6%
	$2,980.48

	Florida (OOS)
	18,223
	983
	38,748
	6,411
	45.7%
	28.6%
	54.0%
	$11.35
	6.5%
	$6,419.10

	North Carolina
	26,144
	2,787
	41,889
	6,290
	58.8%
	36.7%
	42.0%
	$9.24
	16.5%
	$5,303.14

	Kentucky (OOS)
	17,903
	4,150
	26,334
	4,564
	42.4%
	33.5%
	63.5%
	$11.50
	5.6%
	$3,854.66

	New Jersey (OOS)
	17,018
	1,954
	22,673
	4,022
	52.7%
	31.1%
	50.0%
	$11.82
	0.0%
	$4,050.04

	Missouri (OOS)
	22,904
	3,825
	17,012
	3,903
	61.0%
	32.1%
	43.5%
	$9.98
	15.1%
	$7,093.60

	Virginia (OOS)
	11,931
	1,514
	17,701
	3,214
	52.3%
	44.2%
	44.2%
	$9.62
	34.2%
	$3,170.65

	Massachusetts (OOS)
	15,865
	2,406
	22,625
	3,035
	49.2%
	27.4%
	36.4%
	$12.53
	4.5%
	$2,872.86

	Washington
	13,716
	2,058
	12,193
	2,404
	55.4%
	26.3%
	37.2%
	$11.56
	9.2%
	$5,344.30

	Minnesota (OOS)
	13,546
	2,572
	12,723
	2,389
	49.1%
	36.2%
	38.9%
	$10.61
	19.2%
	$3,506.32

	Arkansas (OOS)
	6,401
	2,215
	14,284
	2,361
	56.9%
	41.2%
	67.7%
	$10.84
	2.0%
	$3,851.93

	Iowa (OOS)
	10,713
	3,562
	13,134
	2,264
	61.8%
	43.6%
	61.9%
	$11.42
	5.4%
	$3,523.16

	Oregon (OOS)
	5,709
	1,492
	6,518
	1,924
	54.7%
	21.5%
	46.2%
	$11.56
	3.7%
	$3,404.74

	Idaho
	7,030
	4,548
	8,177
	1,857
	64.8%
	31.5%
	55.7%
	$10.18
	5.4%
	$2,882.22

	Nebraska (OOS)
	5,518
	3,071
	6,019
	1,568
	60.8%
	35.9%
	56.1%
	$10.01
	12.8%
	$1,844.26

	New Mexico
	5,698
	2,835
	7,445
	1,545
	55.2%
	26.5%
	54.9%
	$12.02
	6.2%
	$3,650.23

	Vermont (OOS)
	5,713
	9,188
	6,224
	1,480
	60.8%
	30.4%
	39.2%
	$10.90
	20.7%
	$1,886.10

	Connecticut (OOS)
	4,323
	1,229
	5,525
	1,420
	58.4%
	24.5%
	54.7%
	$18.26
	2.4%
	$5,457.88

	Delaware (OOS)
	2,210
	2,497
	3,119
	902
	63.9%
	41.1%
	55.3%
	$9.93
	16.0%
	$3,497.02

	Maine (OOS)
	5,686
	4,313
	3,690
	649
	49.2%
	38.0%
	39.0%
	$11.10
	21.6%
	$6,256.50

	South Dakota (OOS)
	2,553
	3,143
	2,376
	598
	62.8%
	32.9%
	38.2%
	$8.99
	27.8%
	$4,662.49

	 General Agencies Average
	14,545
	2,957
	20,099
	3,833
	53.6%
	32.9%
	52.7%
	$11.09
	10.0%
	$4,444.44

	 National Average
	8,562
	2,007
	12,261
	2,257
	55.9%
	33.3%
	53.7%
	$11.27
	9.5%
	$5,015.70


Table 3.
Performance of Blind VR Agencies, FY 2009

	State
	Number of Eligible Individuals
	Number of Eligible Individuals per Million of State Population
	Number of Plans
	Number of Cases Closed with Employment
	Rehabilitation Rate
	Percent Transition Age
	Percent Working 35 or More Hours per Week
	Mean Hourly Wage
	Percent Closed in Supported Employment
	Mean Cost per Rehabilitation

	Texas
	3,062
	124
	6,636
	1,352
	70.7%
	12.6%
	58.3%
	$12.84
	2.1%
	$8,370.15

	Florida
	1,611
	87
	4,175
	685
	54.7%
	14.6%
	53.4%
	$12.64
	0.3%
	$6,746.12

	North Carolina
	1,279
	136
	3,020
	528
	58.8%
	9.7%
	54.5%
	$11.18
	1.3%
	$4,926.67

	New York
	2,265
	116
	2,120
	358
	64.7%
	12.5%
	51.6%
	$17.31
	7.5%
	$12,853.04

	Arkansas (OOS)
	544
	188
	1,200
	350
	74.5%
	11.7%
	60.7%
	$10.59
	0.3%
	$4,724.20

	Kentucky (OOS)
	741
	172
	1,208
	348
	80.2%
	11.8%
	64.5%
	$12.03
	0.6%
	$5,851.28

	South Carolina
	510
	112
	1,211
	319
	64.6%
	13.6%
	53.9%
	$12.29
	0.0%
	$2,205.11

	New Jersey
	932
	107
	1,115
	279
	67.9%
	13.4%
	49.4%
	$13.96
	5.0%
	$4,555.31

	Missouri
	577
	96
	1,643
	266
	81.3%
	12.5%
	54.2%
	$13.62
	0.8%
	$13,463.28

	Massachusetts
	480
	73
	1,453
	218
	59.2%
	15.5%
	56.5%
	$18.84
	0.5%
	$6,527.52

	Virginia (OOS)
	623
	79
	956
	170
	58.4%
	19.6%
	45.5%
	$14.88
	0.0%
	$7,453.00

	Michigan
	517
	52
	1,584
	166
	49.7%
	21.0%
	48.2%
	$13.03
	13.3%
	$10,635.73

	Washington
	504
	76
	793
	150
	66.7%
	16.4%
	54.0%
	$17.01
	10.7%
	$9,042.25

	South Dakota
	210
	258
	394
	112
	74.7%
	12.7%
	67.0%
	$10.87
	8.0%
	$6,632.01

	Maine (OOS)
	277
	210
	595
	105
	59.7%
	4.5%
	48.8%
	$15.86
	4.8%
	$4,072.92

	Connecticut
	274
	78
	763
	103
	83.7%
	8.1%
	45.9%
	$19.40
	1.9%
	$8,355.65

	Oregon (OOS)
	199
	52
	461
	97
	79.5%
	18.9%
	41.2%
	$15.55
	3.1%
	$10,171.46

	Iowa
	117
	39
	386
	87
	77.0%
	19.5%
	50.0%
	$14.36
	4.6%
	$13,733.86

	Minnesota
	445
	85
	652
	78
	49.7%
	22.9%
	42.6%
	$15.37
	3.8%
	$18,726.06

	Vermont
	117
	188
	340
	75
	69.4%
	11.1%
	38.0%
	$12.65
	2.7%
	$4,904.63

	Idaho
	174
	113
	337
	56
	62.2%
	20.0%
	60.4%
	$13.20
	3.6%
	$3,118.95

	Nebraska
	130
	72
	459
	46
	43.8%
	22.9%
	61.4%
	$13.12
	0.0%
	$5,491.00

	New Mexico
	82
	41
	452
	45
	37.8%
	24.4%
	62.2%
	$15.35
	2.2%
	$17,248.84

	Delaware (OOS)
	73
	82
	126
	25
	75.8%
	39.4%
	59.1%
	$11.93
	4.0%
	$4,037.72

	Blind Agency Average
	656
	110
	1,337
	251
	65.0%
	13.8%
	54.9%
	$13.37
	2.6%
	$7,567.77

	 National Average
	8,562
	2,007
	12,261
	2,257
	55.9%
	33.3%
	53.7%
	$11.27
	9.5%
	$5,015.70


Table 4.
Performance of Combined VR Agencies, FY 2009

	State
	Number of Eligible Individuals
	Number of Eligible Individuals per Million of State Population
	Number of Plans
	Number of Cases Closed with Employment
	Rehabilitation Rate
	Percent Transition Age
	Percent Working 35 or More Hours per Week
	Mean Hourly Wage
	Percent Closed in Supported Employment
	Mean Cost per Rehabilitation

	California (OOS)
	42,348
	1,146
	69,665
	11,605
	57.6%
	33.0%
	49.8%
	$12.06
	20.1%
	$5,912.12

	Pennsylvania (OOS)
	26,674
	2,116
	59,360
	9,305
	56.9%
	35.3%
	58.5%
	$11.55
	2.8%
	$4,516.19

	Ohio (OOS)
	23,387
	2,026
	30,429
	7,520
	54.8%
	25.1%
	57.3%
	$13.42
	2.9%
	$6,156.83

	Alabama
	13,570
	2,882
	38,135
	5,969
	71.4%
	49.0%
	56.7%
	$9.43
	4.5%
	$3,286.60

	Illinois (OOS)
	22,955
	1,778
	24,246
	5,285
	56.7%
	41.5%
	37.1%
	$10.15
	4.7%
	$4,552.91

	Mississippi (OOS)
	8,428
	2,855
	14,067
	4,555
	77.3%
	20.7%
	71.4%
	$11.66
	2.6%
	$4,180.15

	Georgia (OOS)
	15,262
	1,553
	22,952
	4,302
	58.7%
	48.1%
	61.6%
	$9.40
	12.6%
	$4,081.41

	Indiana
	16,397
	2,553
	15,583
	4,020
	48.2%
	27.6%
	47.0%
	$11.38
	24.0%
	$7,241.32

	Utah
	11,819
	4,244
	16,680
	3,116
	66.3%
	28.0%
	68.9%
	$11.42
	3.9%
	$4,396.16

	Wisconsin (OOS)
	23,583
	4,170
	20,405
	2,683
	41.7%
	32.7%
	42.7%
	$11.15
	12.9%
	$9,615.90

	Puerto Rico
	12,475
	3,144
	22,565
	2,435
	73.1%
	62.9%
	49.3%
	$8.83
	6.5%
	$6,444.95

	Louisiana (OOS)
	11,856
	2,639
	18,634
	2,353
	47.7%
	32.3%
	65.5%
	$13.78
	15.3%
	$7,579.01

	Maryland (OOS)
	12,007
	2,107
	12,040
	2,309
	66.4%
	35.0%
	42.7%
	$10.61
	12.3%
	$4,130.91

	Colorado (OOS)
	5,538
	1,102
	9,546
	2,216
	60.9%
	29.2%
	49.2%
	$12.00
	10.6%
	$4,515.03

	Tennessee (OOS)
	14,883
	2,364
	14,722
	1,906
	54.9%
	48.2%
	45.8%
	$10.34
	19.3%
	$8,907.77

	West Virginia (OOS)
	6,191
	3,402
	8,130
	1,867
	69.0%
	49.5%
	77.7%
	$12.09
	5.5%
	$3,858.31

	Oklahoma (OOS)
	8,376
	2,272
	12,431
	1,689
	54.3%
	45.3%
	66.1%
	$11.07
	11.3%
	$7,897.82

	Kansas (OOS)
	7,465
	2,648
	8,808
	1,426
	55.4%
	29.7%
	48.5%
	$9.69
	5.8%
	$6,830.23

	Arizona (OOS)
	6,817
	1,034
	12,689
	1,372
	47.6%
	37.8%
	55.7%
	$11.25
	11.2%
	$8,037.27

	New Hampshire
	4,767
	3,599
	4,331
	1,101
	55.9%
	27.1%
	40.6%
	$11.70
	3.6%
	$4,361.07

	Nevada
	4,682
	1,771
	3,576
	901
	57.2%
	22.3%
	54.0%
	$11.34
	7.2%
	$3,821.07

	Montana
	4,245
	4,354
	4,283
	799
	56.5%
	22.5%
	47.6%
	$10.65
	5.6%
	$6,782.97

	North Dakota
	3,272
	5,058
	3,623
	793
	68.1%
	35.1%
	60.8%
	$11.48
	6.3%
	$5,277.61

	Rhode Island (OOS)
	3,279
	3,113
	4,444
	756
	62.7%
	37.4%
	34.9%
	$10.61
	14.8%
	$4,952.94

	Wyoming
	2,535
	4,658
	2,758
	705
	65.5%
	27.3%
	56.2%
	$11.71
	10.9%
	$5,358.92

	Alaska
	2,092
	2,995
	2,108
	524
	61.9%
	22.7%
	55.2%
	$13.55
	1.7%
	$5,510.25

	Hawaii (OOS)
	1,335
	1,031
	5,446
	479
	41.6%
	33.2%
	60.6%
	$13.19
	1.5%
	$7,528.78

	District Of Columbia (OOS)
	2,982
	4,973
	3,682
	410
	56.2%
	15.5%
	68.9%
	$12.79
	20.7%
	$3,177.23

	Virgin Islands
	424
	3,861
	434
	44
	72.1%
	54.1%
	54.1%
	$10.98
	0.0%
	$8,494.05

	American Samoa
	192
	2,926
	353
	39
	95.1%
	2.4%
	38.5%
	$9.65
	0.0%
	$3,058.23

	Northern Marianas
	71
	1,379
	104
	35
	58.3%
	18.0%
	95.7%
	$13.72
	0.0%
	$3,447.66

	Guam
	220
	1,233
	177
	33
	66.0%
	31.5%
	66.7%
	$11.76
	33.3%
	$8,942.15

	 Combined Agencies Average
	10,004
	2,718
	14,575
	2,580
	58.1%
	34.9%
	54.7%
	$11.33
	9.5%
	$5,466.31

	 National Average
	8,562
	2,007
	12,261
	2,257
	55.9%
	33.3%
	53.7%
	$11.27
	9.5%
	$5,015.70


Table 5.
Totals Counts by Agency Type, FY 2009
	Agencies
	Number of Eligible Individuals
	Number of Eligible Individuals per Million of State Population
	Number of Plans
	Number of Cases Closed with Employment

	General
	349,076
	70,967
	482,386
	92,002

	Blind
	15,743
	2,636
	32,079
	6,018

	Combined 
	320,127
	86,986
	466,406
	82,552

	All 
	684,946
	160,588
	980,871
	180,572


