CDE Social Media Response Matrix

November 2012

Goal: 24 hour response time. A starburst item should be responded to within two hours during normal business hours or outside of normal hours, at the next possible opportunity.
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Response Considerations
v Use transparency

v Reinforce response by linking to CDE’s

website
v Respond in a tone that reflects CDE
V' Prioritize by responding to the most

. \

active users first
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