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TextBlock:

Please take a

moment to complete this survey so that we can learn about your refund
disbursement experience. This

information will give us beneficial feedback that will allow us to enhance our
product and services to make it better for you and future students.

g’k‘What is your age?

) Number of Response

Answer 100% Response(s) Ratio_

18 to 21 years old 413 43.7 %

221025 yearsold 153 162%

31 to 35 years 6Id 97 .10.5 %

36 t0 40 years old o 68 72%
Over 40 years oid o 109
Other ' 103
0

ERE RS eT

;@Do you

Number of Respbnsé
100% Response(s} Ratio

Answer ..

Yes 834 884 %

No 7 109 1.5 % |
No Response(s) - ; : 0 0.0%
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" Numberof  Response
100% Response(s} ___ Ratio

806 85.4 %

Fhich disbursement method did you choose? -

Answer

Discover Prepald Card

Direct Deposit 120 127%
PaperCheckr 17 18%

No Response(s)

Please rate us
zi%n your experience related to selecting

your disbursement method in each of the following areas:
1 = Strongly Agree, 2 = Agree, 3 = Neulral, 4 = Disagree, 5 = Strongly Disagree

Numberof S R:atmg

Answer 2 3 4 5 Responsels)...........Score’,
There is plenty of mformatlo i 943 1.8
about each disbursement

option, .

It was simple to select my 943 1.8
dishursement method. - .
| was able to set up my 943 1.7

disbursement method online ; :
immediately (no paper forms ;
necessary). i

My disbursemnent is

o4z 17

delivered as | selected every ;
11111 =T ; I
} understand thatl can 943 1.9
change my disbursement
.method gnline anytime, . ©
*The Ratmg Score is the welghted average calculated by dividing the sum of all weighted ratings by the nurnber of total responses.
}lgl—low would you rate yvour level of satisfaction .‘

. N
__Wwith the 24/7 customer call center? i R

: H N Numberof  Response

Answer 09 : 100% Response(s) . Ratio
They answer my questmns 368 t 39.0 %
and | am happy with that, .
I think they are the best 94 9.9 %

support team ever! e e

I getmy. questions answered E 33 3.4 %
but it is not great customer
Sewlce —

Worst customer service l
_have ever experienced!

9 S <1 . % .

1 never need to call. 46 5 %'
No Response(s) 0.0 %
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If you chose the Discover Prepaud Debit Card as your
refund disbursement method, please answer the following questions. If you chose direct deposit or paper check, please

skip this section.

How often do you use your Discover® Prepaid

Card? - L S
“Numberof  Response
Answer . { — 100%: Response(s). . Ratio

Every day ! Iove it : . 171 18.1 %

At !east 2 3 times per week

At Ieast 2 3 t|mes per month

Rarely, saving for a rainy
d -

Where do you typically use your Discover®
Prepaid Card? (select all that apply) _ . R

! : Numberof  Response
Answer 100% Response(s) - Ratio
On Campus Purchases 527 .. 59.3%
{Bookstore, el¢.) . J—
Everyday Purchases 433 487 %
ATMs Only, [ Prefer Cash _ 57 176%
‘Pay My Bills 250 281 %
"Oh;imi;rnlnghopEl}ig 214 ' 24.0 %v
Online Bill Payments 167 188%
Ali of the Above 177 _ 19.9 %‘

None of the Above 48
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Do you use the Discover® Prepaid Card Mobile
App?

Answer

| didn't know there was one. I]
am going to download it
now!

Yes, aII the tame

| have downloaded |t but
rarely need to use it.

- A00%:

| dont use moblle apps

No Response(s}

Number oF h
_Response(s)

364

138

58

: 17917, e

192

Response
R

38.6 %

202 %
146 %
203%
61 %

How likely are you to recommend using the

Discover Prepaid Card over receiving a check from you college/university?

Numbe;?:fw

i Response
Answer 0% 100% Responsels) Ratio
} would shout :t frorn the 287 304 %
rooftop! ... _ e
P would recommend to my 480 50.9 %
friends. ] o
I like it but wouldn't go out of EEHeE 101 10.7 %
myway torecommendit. 1
| would teli people to run the E 22 2.3%
otherway!l P e
Mo Response(s) m 53

If you have a bank account but chose the Discover Prepaid Debit Card for -your disbursement method we'd

like to know why? S

: Number of Response
Answer 100% Response(s) Ratio
| can get my money the 182 19.3 %
same day! R — S
Fees are lower than my ban 45 47 %
‘account, ) R
No wornes about overdrafts 137 14.5 %
Its Just easy to use‘ _ 457 484 %

No Response(s)

122

129 %
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