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Account Comparison
Leading Bank 1

Leading Bank 2

BlackboardPay
SO
SO
SO
43,000

$2.50

Monthly Service Fee SO SO
Initial Overdraft Fee $36 $25
Subsequent Overdraft Fee $36 S35
Number of In-Network ATMs 7,100 12,000
Out-of-Network ATM Fee () $2.50 $2.50
Base Data and Model Assumptions Data Source
Student Population 52,186 College Navigator
Avg % of Students Receiving Financial Aid 83% U.S. Department of Education
# of Students Receiving Financial Aid 43,314 Calculated
% of Students with EFT Disbursements Access 85% Estimated
# of Students with EFT Disbursements Access 36,817 Calculated
% of 18 to 25 yr-old students incurring 1 NSF p/yr 46.4% FDIC Overdraft Study
% of 18 to 25 yr-old students incurring 2 to 4 NSF p/yr 21.5% FDIC Overdraft Study
For the 29% affected, Avg. Annual Cardholder Fees incurred for $4.21 2013 BlackboardPay Fee

a BlackboardPay Acct.

Impact of Program

Leading Bank 1

Summary

Leading Bank 2

BlackboardPay

Annual Service Fees S - S - S -
Initial Overdraft Fee S 614,995 | § 427,080 | S -
Subsequent Overdraft Fee S 284,965 | § 277,050 | $ -
Out-of-Network ATM Fee (issuer and surcharge) S 668,933 | § 395,785 | $ 44,181
TOTAL ANNUAL IMPACT TO STUDENTS S 1,568,893 | S 1,099,915 | S 44,181
Annual Cost Per Student: S 4261 S 29.88 S 1.20

Notes:

1 This fee is doubled, once charged by the Bank and then charged by the ATM owner
2 Assumes 2.3 foreign ATM transactions/month/student










Program	Fees

Leading	Bank	1 Leading	Bank	2 BlackboardPay

Monthly	Service	Fee $0 $0 $0

Initial	Overdraft	Fee $36	 $25	 $0

Subsequent	Overdraft	Fee $36	 $35	 $0

Number	of	In-Network	ATMs 7,100 12,000 43,000

Out-of-Network	ATM	Fee	

(1)

$2.50 $2.50 $2.50

Base	Data	and	Model	Assumptions Data Source

Student	Population 52,186 College	Navigator

Avg	%	of	Students	Receiving	Financial	Aid 83% U.S.	Department	of	Education

#	of	Students	Receiving	Financial	Aid 43,314 Calculated

%	of	Students	with	EFT	Disbursements	Access 85% Estimated

#	of	Students	with	EFT	Disbursements	Access 36,817 Calculated

%	of	18	to	25	yr-old	students	incurring	1	NSF	p/yr 46.4% FDIC	Overdraft	Study

%	of	18	to	25	yr-old	students	incurring	2	to	4	NSF	p/yr 21.5% FDIC	Overdraft	Study

		For	the	29%	affected,		Avg.	Annual	Cardholder	Fees	incurred	for	

a	BlackboardPay	Acct.

$4.21	 	2013	BlackboardPay	Fee	

Summary	

Impact	of	Program

Leading	Bank	1 Leading	Bank	2 BlackboardPay

Annual	Service	Fees - $																																						 - $																																								 - $																																		

Initial	Overdraft	Fee 614,995 $																													 427,080 $																																 - $																																		

Subsequent	Overdraft	Fee 284,965 $																													 277,050 $																																 - $																																		

Out-of-Network	ATM	Fee	(issuer	and	surcharge) 668,933 $																													 395,785 $																																 44,181 $																												

TOTAL	ANNUAL	IMPACT	TO	STUDENTS 1,568,893 $															 1,099,915 $																	 44,181 $																		

Annual	Cost	Per	Student: 42.61 $																							 29.88 $																									 1.20 $																							

Notes:

1	This	fee	is	doubled,	once	charged	by	the	Bank	and	then	charged	by	the	ATM	owner

2		Assumes	2.3	foreign	ATM	transactions/month/student
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NPR – CREDIT BALANCE DISBURSEMENT COMMENTS

Why We Are Here? 
To ensure the programs and options that support the disbursement of Title IV credit balances meet both the spirit and intent of the Title IV programs thus ensuring students minimum fee exposure, maximizing consumer protection, choice, access, and convenience. 

Debunking the three (3) biggest myths of Title IV Credit Balance Disbursement:
MYTH 1:  
A responsible disbursement program cannot be designed to ensure the vast majority of students never incur a fee while being afforded the same consumer protection as a traditional bank account?
a. Attached is empirical evidence/data that demonstrates a “responsible” credit balance disbursement program can be designed to achieve this objective;  

b. For the 2012 – 2013 award year, 71% of the students incurred no programmatic fees and the remaining 29% incurred fees of less than $1/month;

c. Students selected the disbursement option from multiple options;

d. No card was sent to a student prior to a student selecting the card option;

e. Funds were made available to students within fifteen (15) minutes of institutional disbursement;

f. Checks were provided at no cost;

g. No student ever incurred a NSF fee or a PIN fee.  It was programmatically impossible; and 

h. Each of these students has access to almost three-times as many the surcharge-free ATMs (43,000) as compared to the largest bank in the United States. 

MYTH 2:  
Traditional banks accounts are the only “Safe Harbor” when disbursing Title IV funds and should be the only option.
a. There is a fundamental misunderstanding about bank checking accounts being the preferred and best value alternative for students;
b. The FDIC’s data does not support this assertion.  In fact, the data supports the opposite when compared to a responsible well-designed credit balance disbursement program;
c. Perhaps this basis is a result of 30-years of institutions delivering monies via ACH to student bank/checking accounts or cutting checks, never thinking about the fees associated with such accounts – NSF, Maintenance, ATM, low-balance etc.  and their impact on reducing available Title IV aid; and 
d. Below is simple but revealing impact analysis for a sample university with a significant distance learning student population.  The data is based on statistics/data from the Department and the FDIC, published fee schedules from disbursement programs addressing two of the most common charges associated with traditional bank accounts – NSF & Foreign ATM:
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MYTH 3:  Traditional bank accounts have been the only proven solution to successfully address the needs of the unbanked and underbanked populations and specifically within the exceptional need (FSEOG) population:
a) “The highest unbanked and underbanked rates are found among non-Asian minorities, lower-income households, younger households and unemployed households.”

b)  28.3% of households are unbanked or underbanked per the FDIC

c) 41% of households with incomes below $30,000/year are unbanked

d) 56% of Black, Hispanic and America Indian households are underbanked per the FDIC

[image: image2.png]s v e 0

A T e W e e e et e e et

Figure 1.1 2011 Banking Status of US
Households (Percent)

L 283%

41% 56%
Figwe a3 r....,..m a5 by come Figure 41 Unbanked Hduseholds by Race
. e
I - i g
3. 130 2 153,
e H e
. - T en 5o b
. = — : 33,40 35





Conclusion: 
Continuing to confuse cause and effect, treating symptoms verses the problem and holding steadfast to myths unencumbered by fact and selective data will only serve to compromise the spirit and intent of the Title IV programs, thus severely limiting student choice and disproportionally deny access to exceptional need students.  Conversely, focusing on defining the rational tenants of what constitutes a responsible Title IV credit balance disbursement program is the only way to ensure the spirit and intent of the Title VI programs are achieved, while spurring innovation, choice and sustainable access for all students. 
�  “2011 FDIC National Survey of Unbanked and Underbanked Households,” Federal Deposit Insurance Corporation. September 2012; p.5





�  Ibid., p.4





�  Ibid., p.16





�  Ibid., p.14 
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