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March 27th, 2014

Ms. Pamela Moran

U.S. Department of Education

Office of Postsecondary Education

1990 K Street, N.W.

Washington, DC 20006

RE: Issue #4- Cash Management Rules, Department of Education Negotiated Rulemaking on Program Integrity and Improvement 

Dear Ms. Moran:

We respectfully submit the following documentation for review by the Department of Education and the Committee as reference materials for discussion regarding the proposed changes on Issue #4 Title IV Cash Management under the Program Integrity and Improvement negotiated rulemaking.
Concerns have been raised about the practice of disbursing Federal Student Aid via debit and prepaid cards and whether these payment instruments and practice, along with campus banking relationships, are in students’ best interests.  I would like to submit some quotes along with the attached survey from a group of students at an institution where a co-branded prepaid debit card is pre-issued in advance of the Institutions’ disbursement date that allows students the ability to set up their preferred disbursement method (check, EFT, card) in advance all electronically and immediately.  
So far, the committee has primarily heard from students that are extremely unhappy with 3rd party servicers’ disbursement solutions but the committee has not heard from the other side where students are happy and benefiting from a third party servicers’ disbursement solution.

We hope this information is helpful to the Department of Education and the Committee in evaluating the proposed changes.  
Sincerely,

Bill R. Norwood

Chief Architect

Heartland Campus Solutions

850-339-9868

	Sample of Student Survey Responses:

“It is better to have it separate from checking/savings account to maintain control of school expenses.”

	“I love having the prepaid card because it's easy to use. I don't have to worry about losing money. Also, I
 can use it pretty much everywhere.”

	“It has less amount of hassle then my bank.”

	“I just transfer my money to my bank account and it's so easy and I get my money pretty fast.”

	“I do not have a bank account but thought I'd comment on this anyway because the card really IS easy
 to use just as if I had a regular bank account. I do enjoy using my Discover Prepaid Debit Card.”

	“With my bank account I have to worry about higher fees and the holds on my account when I make
 purchases, with the Discover Prepaid card the fees are lower and I also get via text messages concerning
 my balance and I don't have to worry about hidden charges or fees.”

	“I like having it in a separate account so I am not tempted to use it as much, only when necessary
 (like for books, tuition, etc.)”

	“It works just like a debit card does, except it doesn't charge you every time you swipe it. I love it!”

	“I don't want my financial aid money to get mixed in with our monthly income so that I can use it for
 strictly school stuff or extra purchases.”

	“Too many small bills are attached to my checking account. I didn't want them to nickel and dime my
 financial aide away.  And the fact that I get my money the same day!”

	“Supercalifragileisticexpialydocious.”

	“Helps me with budgeting appropriatly. From two different cards, I can make a judgement call on which
 money I need to spend where. Wether it is for books, food, and other student expenses, were my private
 money can be allocated to spent more directly to every day needs that will not affect my budget when 
 I no longer have these funds available.”

	“The speed of cash loads to the card is extremely efficient.”

	“I like being able to use the card as i need without it being out of my regular accounts. My campus has a
 fee free ATM that i can pull the money from and it easier and faster than waiting for a transfer.”

	“i believe it is the easiest way to get my refund and i am able to use it everywhere without worrying about
 over drafts and very convenient”

	“I used to use my banks debit card and when I would overdraft it I would get a fee but with the Discovery
 Card that never happens.”

	“Fees are lower than my bank account.”

	“It's less of a hassle to use the card than it is to deal with my bank.”

	“Easy to use, fast transfers and no ATM Afees on campus. I like to save most of my tuition funds on this
 card and transfer a little at a time to my bank each month so I can pay for bills and gas. It is almost  like a
 savings account but I can get cash from it quickly and without problems. This has helped me budget my
 financial aid and has proved to be very useful. I prefer the card to the other available methods.”

	“Very convenient,get everyday balances!”

	“I just like keeping it separate from my regular income/banking. It's money I can keep aside solely for
school needs.”

	“I am usually pretty low in my personal bank account so I like to have the financial aid money separated
 so that I can make sure it gets used only for schooling, books/materials”

	“Well it's better than recieving a Check then having to go to the bank, I have the card but I transfer to my
 checking account online.”

	“Absolutely love it!!!! I appreciate getting the texts every morning letting me know my balance,as well
 as immediately after I use my card. I have never had an issue with the card or the website. I received funds
 immediately as well as opposed to waiting for a paper check.”

	“The discover card has made my daily purchases easily accessable. I prefer paying with my card so it tallies
 my monthly expenses. It is a great tool for people interested in keeping a budget ledger.”

	“I would recommend a Discover Prepaid Card because there's no cashing, and the money is available when
 disbursed.”


	“When the summary says that the funds will be there, the funds are available and sometimes before the
 scheduled date. Love it!”

	“It is convenient to have the card. No need to run to the bank or other facility to try to cash a check.”

	“I think this is an awesome way of helping a student back to school and as an older student. Cash value
 means alot when you need money to purchase things of than books. Like gas and food on the go.  I enjoy
 having that extra security net while I am redirecting my future.”

	“I think i'd probably recommend it in every language possible !”
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