Archived Information

Proposed Regul at ory Language

Commttee | — Loans
Qui ck Fi x: Yes
Origin: FED UP #25
| ssue: FFEL — First Paynment Due Date

Regul atory Cite: 682. 209(a) (3)

Sunmary of Change: Anmends the regulations to allow up to 60
days for the due date of a borrower’s first paynent of a
Stafford | oan or the resunption of paynents on a Stafford | oan
following a defernment or forbearance. The first paynent due
date is already up to 60 days for all |oan progranms except

St af f or d.

(1) Change (context):

8682. 209 Repaynent of a | oan.

(a) * * * * *

(3) * * * * =

(i1) The first paynment on a Stafford |oan is due on a date
established by the |l ender that is no nore than --

(A) 4560 days following the first day that the repaynent
period begins;

(B) 4560 days fromthe expiration of a defernment or
forbearance period unless the borrower during this period has
submtted paynments with instructions that those paynents are
i ntended for future installment paynments;

(C) 4560 days following the end of the post defernment grace

peri od;
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Page 2—+FFEL — First Paynent Due Date

(2) Amendatory Language:

Section 682.209 is anended by renoving the nunber *“45”
wherever it appears in paragraph (a)(3)(ii) and adding, in its
pl ace, the nunmber “60” to read as foll ows:

§682. 209 Repaynent of a | oan.

(a) * * * * *

(3) * * * * =

(ii) The first paynent on a Stafford |loan is due on a date
established by the I ender that is no nore than --

(A) 60 days following the first day that the repaynent
period begins;

(B) 60 days fromthe expiration of a defernment or
forbearance period unless the borrower during this period has
subm tted paynents with instructions that those paynents are
i ntended for future install ment paynments;

(C) 60 days followi ng the end of the post deferment grace

peri od;

April 15, 2002 Pre-decisional DRAFT for discussion on April 22-24, 2002 FFEL 4*

Adobe PDF



Proposed Regul at ory Language

Commttee | — Loans
Qui ck Fi x: No
Origin: FED UP #26
| ssue: FFEL — Repaynment — “Three Tines Rul e”

Regul atory Cite: 8682.209(a)(7)(ii)

Sunmary of Change: The proposed change woul d gi ve | enders and
borrowers nore flexibility in establishing repaynent schedul es

by allow ng an install ment payment to be up to five tines
greater than the snmallest schedul ed install ment paynent.
(1) Change (context):

§682. 209 Repaynent of a | oan.

(a) Conversion of a loan to repaynent status.

* * *x * %

(7) * * * * *
(ii) I'f a graduated or incone-sensitive repaynent schedul e

is established, it may not provide for any single install nent

that is nore than threefive tinmes greater than any other

install ment. An agreenment as specified in paragraph (c)(21)(ii)

of this section is not required if the schedule provides for

| ess than the m ni nrum annual paynment anmpunt specified in

paragraph (c)(1)(i) of this section.

(2) Amendatory Language:
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Page 2—FFEL — Repaynment — “Three Ti nes Rul e”

Section 682.209 is anended by revising paragraph (a)(7)(ii)

to read as foll ows:

8682. 209 Repaynent of a | oan.

(a) Conversion of a |loan to repaynent status.

* * * * *

(7) * * * * x

(ii) If a graduated or income-sensitive repaynent schedul e
is established, it my not provide for any single install nent
that is nore than five tines greater than any other installnent.
An agreenent as specified in paragraph (c)(1)(ii) of this
section is not required if the schedule provides for |ess than
the m ni mrum annual paynment anmount specified in paragraph

(c)(1)(i) of this section.
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Proposed Regul at ory Language

Commttee | — Loans
Qui ck Fi x: No
Origin: 1/ 7/ 02 Suggestion
| ssue: FFEL — Unenpl oyment Def ernment

Regul atory Cite: 682. 210( h)

Sunmary of Change: Sinplifies the unenpl oynent defernent rules,
and clarifies the requirenent that the borrower register wth an

enpl oyment agency if one exists within 50 mles of the
borrower’ s address.
(1) Change (context):

8§682. 210 Defernent.

(2) A borrower also qualifies for an unenpl oynent defernent

by providing to the lender a witten certification that --
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Page 2—FFEL — Unenpl oynent Def er ment

address—and
(i ) AH+rmngthat tThe borrower has registered with a

public or private enploynent agency, if one is available to the

borrower within a 50-mle radius of the borrower's perhranent—or
tenaporary—current address, specifying-the-agency s nanme—and
address—and -date of registration-

(ii) For all requests beyond the initial request, the

borrower has made at |l east six diligent attenpts during the

preceding 6-nonth period to secure full-tinme enpl oynent.

(3) For purposes of obtaining an unenpl oynent defernent

under paragraph (h)(2) of this section, the followi ng rules

appl y:
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Page 3—FFEL — Unenpl oynent Def er ment

(i) A borrower may qualify for an unenpl oyment defernment
whet her or not the borrower has been previously enployed.

(i) An unenploynent defernent is not justified if the
borrower refuses to seek or accept enployment in kinds of
positions or at salary and responsibility levels for which the
borrower feels overqualified by virtue of education or previous
experience.

(iii) Full-time enploynent involves at |east 30 hours of

work a week and is expected to |ast at |east three nonths.

(iv) A borrower requesting an initial period of

unenpl oynent defernent is not required to describe his or her

search for full-tine enployment at the time the defernment is

granted. The initial period of unenpl oynent defernent can be

granted for a period of unenpl oynent beginning up to 6 nonths

before the date the hol der receives the borrower’s request, and

can be granted for up to 6 nonths after that date.
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Page 4—FFEL — Unenpl oynment Def er ment

(4) A lender may not grant a an unenpl oynent defernent

I I el e : I h (h) (1 ) (2!
of this—seetion—beyond the date that is six6 nonths after the

date the borrower provides evidence of the borrower's
eligibility for unenploynent insurance benefits under paragraph
(h)(1) of this section or the date the borrower provides the

witten certification under paragraph (h)(2) of this section.

(2) Amendatory Language:
Change:
Section 682.210 is anmended by:
A.  Revising paragraph (h)(2).
E. Revising paragraph (h)(3)(iv).
F. Revising paragraph (h)(4).

The revisions read as foll ows:

8682. 210 Defernment.

(2) A borrower also qualifies for an unenpl oynent defernent

by providing to the lender a witten certification that--

April 15, 2002 Pre-decisional DRAFT for discussion on April 22-24, 2002 FFEL 7*

Adobe PDF




Page 5—FFEL — Unenpl oynent Def er ment

(i) The borrower has registered with a public or private
enpl oynent agency, if one is available to the borrower within a
50-mle radius of the borrower's current address; and

(ii) For all requests beyond the initial request, the
borrower has made at |east six diligent attenpts during the
precedi ng 6-nonth period to secure full-time enploynent.

(3) *x * * * %

(iv) A borrower requesting an initial period of
unenmpl oyment defernent is not required to describe his or her
search for full-time enploynent at the time the defernent is
granted. The initial period of unenploynent defernment can be
granted for a period of unenpl oyment beginning up to 6 nonths
before the date the holder receives the borrower’s request, and

can be granted for up to 6 nonths after that date.

(4) A lender may not grant an unenpl oynent defernent beyond
the date that is 6 nonths after the date the borrower provides
evidence of the borrower's eligibility for unenpl oynment
i nsurance benefits under paragraph (h)(1l) of this section or the
date the borrower provides the witten certification under

paragraph (h)(2) of this section.
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Proposed Regul at ory Language

Commttee | — Loans
Qui ck Fix: Yes
Origin: FED UP #54
| ssue: FFEL - Copies of Prom ssory Notes

Regul atory Cite: 8682.402(g) (1) (i)

Summary of Change: Renoves the requirenment that a | ender nust
“certify” that a note is a “true and exact” copy as part of its
cl ai m subm ssi on.

(1) Change (context):

8682.402 Death, disability, closed school, false certification

unpai d refunds, and bankruptcy paynents.

(g) Claimprocedures for a loan held by a Ilender -- (1)

Docunentation. A | ender shall provide the guaranty agency with

the follow ng docunentation when filing a death, disability,

cl osed school, false certification, or bankruptcy claim

(i) The original or true and exact copy of the prom ssory

not e. —or—a—copy—of the promssory note certified by the lender
as—true—and-exact—

(2) Amendatory Language:

Section 682.402 is anended by revising paragraph (g) (1) (i)

as follows:
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Page 2—FFEL - Copies of Prom ssory Notes

8682.402 Death, disability, closed school, false certification,

unpai d refunds, and bankruptcy paynents.

(g) Claimprocedures for a loan held by a |l ender -- (1)

Docunent ati on.

(i) The original or true and exact copy of the prom ssory

not e.
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Proposed Regul at ory Language

Commttee | — Loans
Qui ck Fi x: No
Origin: FED UP #17
| ssue: FFEL — The proposed change woul d no | onger

entitle a borrower to rehabilitate a

defaul ted FFEL | oan for which a judgnment has
been secured. [This is a conform ng change
to make the FFEL regul ati ons consistent with
t he Perkins regul ations.]

Regul atory Cite: §682. 405

Summary of Change: Current FFEL regul ations permt
rehabilitation of a |oan on which a judgnent has been entered if
t he borrower signs a new prom ssory note prior to the sale of
the loan to an eligible | ender. That provision will be deleted.

(1) Change (context):

8682.405 Loan rehabilitation agreenent.

(a) Ceneral. (1) A guaranty agency that has a basic
program agreenent nust enter into a loan rehabilitation
agreenment with the Secretary. The guaranty agency nust
establish a |l oan rehabilitation program for all borrowers wth
an enforceable prom ssory note for the purpose of rehabilitating

defaulted | oans, except for |oans for which a judgnent has been

obt ai ned, so that the | oan may be purchased, if practicable, by

an eligible | ender and renpoved from default status.
(2) Aloan is considered to be rehabilitated only after the
borrower has made one voluntary reasonabl e and affordable full

payment each nonth and the paynment is received by a guaranty
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Page 2—FFEL Rehabilitation of Loans

agency or its agent within 15 days of the schedul ed due date for
12 consecutive nonths in accordance with this section, and the
| oan has been sold to an eligible |ender.

(3) After the loan has been rehabilitated, the borrower
regains all benefits of the program including any renaining
defernment eligibility under section 428(b)(1)(M of the Act,

fromthe date of the rehabilitation.

(b) Terns of agreenent. In the |loan rehabilitation

agreenent, the guaranty agency agrees to ensure that its | oan
rehabilitation program neets the follow ng requirenents at al
tinmes:

(1) A borrower may request the rehabilitation of the
borrower’ s defaulted FFEL | oan held by the guaranty agency. The
borrower nust make one on-tine voluntary full paynment each nonth
for 12 consecutive nonths to be eligible to have the defaulted
| oans rehabilitated. For purposes of this section, “full
paynent” means a reasonabl e and affordabl e paynent agreed to by
the borrower and the agency. The required anmount of such
mont hly paynment may be no nore than is reasonabl e and affordable
based upon the borrower’s total financial circunmstances.

Vol untary paynments are those made directly by the borrower
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Page 3—FFEL Rehabilitation of Loans

and do not include paynents obtained by inconme tax off-set,

garni shnment, incone or asset execution or after a judgnent has

been entered on the |loan. A guaranty agency nust attenpt to

secure a |l ender to purchase the |oan at the end of the twelve-
(12-) mont h paynment peri od.

* * * * *

(2) Anendatory Language:
Section 682.405 is anmended by:

A. Adding the words “, except for loans for which a

j udgnent has been obtained,” after “defaulted |oans” in

paragraph (a)(1).

B. Renovi ng paragraph (a)(4).

C. Renoving the words “regardl ess of whether there is a judgnent
agai nst the borrower” in paragraph (b)(1).

D. Renoving the period after the word “execution” in paragraph
(b)(1) and adding, in its place, the words “or after a judgnent

has been entered on the | oan.”
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Proposed Regul at ory Language

Committee | — Loans
Qui ck Fi x: No
Origin: FED UP #57
| ssue: FFEL - Rei nsurance

Regul atory Cite: 682. 412

Sunmary of Change: Clarifies the reinsurance percentage rate
for ineligible borrower clains.

(1) Change (context):

8682.412 Consequences of the failure of a borrower or student

to establish eligibility.

(f) The Secretary will reinburse the guaranty agency for

its paynent of the default claimfiled by the | ender in

accordance with 8682.404(a)(1) (i), (ii), or (iii), as

appl i cabl e.

(2) Amendatory Language:
Section 682.412 is anmended by addi ng a new paragraph (f) to
read as foll ows:

8682.412 Consequences of the failure of a borrower or student

to establish eligibility.
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(f) The Secretary will reinburse the guaranty agency for
its paynent of the default claimfiled by the |ender in
accordance with 8682.404(a)(1)(i), (iit), or (iii), as

appl i cabl e.
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Proposed Regul atory Language

Commttee | — Loans
Qui ck Fi x: No
Origin: FFEL Comrunity
| ssue: FFEL - Promnmi ssory Notes

Regul atory Cite: 682.414(a)(5)

Sunmary of Change: Clarifies the manner in which prom ssory
notes are retained and nmay be stored.

(1) Change (context):

8 682.414 Records, reports, and inspection requirenents for

guaranty agency prograns.

(a) Records.

* * *x % %

(5) *x * * % *

(ii) A lender or guaranty agency that holds a | oan —

(A) Made on the basis of a paper pronissory note other than

an MPN, shall retain the original prom ssory note in its

original paper form

(B) Made under an original MPN executed in paper form

shall retain the original MPNin its paper form

(C) Made on the basis of a true and exact copy of an MPN

executed in paper form shall retain in paper formthe true and

exact copy of the MPN under which the | oan was nade; or
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(D) Made on the basis of a prom ssory note signed by the

borrower electronically, shall retain that note in its origina

el ectronic form

(6) A lender or guaranty agency shall retain a prom ssory

note in accordance with paragraph (a)(5)(ii) of this section

until the loan is paid in full or assigned to the Secretary.

(7) When a loan is paid in full by the borrower, the | ender

or guaranty agency shall return either the original or a true

and exact copy of the note to the borrower or otherw se notify

the borrower in witing that the loan is paid in full, and

retain a copy for the prescribed period.

(2) Amendatory Language:

Section 682.414 is amended by revising paragraph
(a)(5)(i1), renoving paragraph (a)(5)(iii), and addi ng new
par agraphs (a)(6) and (7) as follows:

8 682.414 Records, reports, and inspection requirenents for

guaranty agency prograns.

(a) Records.
* * * % *
(5)*****

(ii) A lender or guaranty agency that holds a | oan —
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Page 3—FFEL - Prom ssory Notes

(A) Made on the basis of a paper prom ssory note other than
an MPN, shall retain the original prom ssory note inits
origi nal paper form

(B) Made under an original MPN executed in paper form
shall retain the original MPN note in its paper form

(C) Made on the basis of a true and exact copy of an MPN
executed in paper form shall retain in paper formthe true and
exact copy of the MPN under which the | oan was nade; or

(D) Made on the basis of a prom ssory note signed by the
borrower electronically, shall retain that note in its origina
el ectronic form

(6) A lender or guaranty agency shall retain a prom ssory
note in accordance with paragraph (a)(5)(ii) of this section
until the loan is paid in full or assigned to the Secretary.

(7) When a loan is paid in full by the borrower, the |ender
or guaranty agency shall return either the original or a true
and exact copy of the note to the borrower or otherw se notify
the borrower in witing that the loan is paid in full, and

retain a copy for the prescribed period.
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Proposed Regul at ory Language

Commttee | — Loans
Qui ck Fi x: No
Origin: FED UP (not on 12/14/01 list)
| ssue: FFEL — Entrance and Exit Counseling

Regul atory Cite: 8682. 604(f) and (g)

Summary of Change: The proposed changes woul d update the
counseling requirenents, ensure consistency anong the FFEL,
Perkins, and Direct |oan programs, and clarify that parties
ot her than the school may provide the counseli ng.

(1) Change (context):

8682. 604 Processing the borrower’s | oan proceeds and counseling

borrowers.

(f) Initial counseling. (1) A school nust eenddet—ensure

that initial counseling is conducted with each Stafford | oan

borrower either in person, by audiovisual presentation, or by
interactive electronic neans prior to its release of the first
di sbursenent, unless the student borrower has received a prior

Federal Stafford, Federal SLS, or Direct subsidized or

unsubsi di zed | oan. A school must ensure that an individual with

expertise in the title IV progranms is reasonably avail abl e
shortly after the counseling to answer the student borrower’s
guestions regarding those prograns. As an alternative, in the
case of a student borrower enrolled in a correspondence program

or a student borrower enrolled in a study-abroad program that

the honme institution approves for credit, the-school—rayprovide
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Page 2—FFEL — Entrance and Exit Counseling

t he counseling may be provided through witten materials, prior

to rel easing those | oan proceeds.

(2) +ph—conddeting—the—-The initial counseli ng—the—school
nmust - -

* * * * *

(iii) Describe ihtorceftul ternms—the |ikely consequences of

default, including adverse credit reports, Federal offset, and

litigation; and

(iv) In the case of a student borrower of a Stafford |oan
(other than a | oan made or originated by the school), enphasize
that the student borrower is obligated to repay the full anount
of the loan even if the student borrower does not conplete the
program is unable to obtain enploynment upon conpletion, or is
ot herwi se dissatisfied with or does not receive the educati onal
or other services that the student borrower purchased fromthe
school ;

(v) Informthe student borrower of as—te—the average

antici pated nonthly repaynent anount based on the student

borrower’s anticipated i ndebtedness or on for—student—borrowers

based—on—t he average i ndebtedness of Stafford | oan borrowers at

t he sane school or in the sane program of study at the sane

school .
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Page 3—FFEL — Entrance and Exit Counseling

(3) |'f A-schoolthateconduets—initial counseling is

conducted through interactive electronic neans, a school nust

t ake reasonabl e steps to ensure that each student borrower
recei ves the counseling materials, and participates in and
conpletes the initial counseling.

* * * * *

(g) Exit counseling. (1) A school nust ensure that ecenduect

exit counseling is conducted with each Stafford | oan borrower

either in person, by audiovisual presentation, or by interactive

el ectroni ¢ neans. In each case, the school nust ensure that

conduet—t his counseling is conducted shortly before the student

borrower ceases at |east half-time study at the school -~ and

that an individual with expertise in the title IV prograns is

reasonably avail able shortly after the counseling to answer the

student borrower’s questions. As an alternative, in the case of

a student borrower enrolled in a correspondence program or a

study- abroad program that the home institution approves for

credit, the-schoolrmayprovide—witten counseling materials nay

be provided by mail within 30 days after the student borrower

conpletes the program |If a student borrower w thdraws from

school wi thout the school’s prior know edge or fails to conplete

an exit counseling session as required, the-school—rust—provide

ensure that exit counseling nust be provided through either
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Page 4—FFEL — Entrance and Exit Counseling

interactive electronic neans or by mailing witten counseling
materials to the student borrower at the student borrower’s |ast
known address within 30 days after learning that the student
borrower has wi thdrawn from school or failed to conplete the

exit counseling as required.

(2) tn——conduectingthe-The exit counsel i ng—the-sehool nust-

(i) I'nformthe student borrower of the average antici pated
mont hly repaynment anmount based on the student borrower’s
i ndebt edness or on the average indebtedness of student borrowers
who have obtained Stafford or SLS | oans for attendance at the
sanme that—school or in the sane student—boerrewer—s—program of

study at the sanme school;

(ii1) Review for the student borrower avail able repaynment

options, {e—g——including standard, graduated, extended, and

i ncone-sensitive repaynent plans and | oan consolidation

(iii1) Suggest to the student borrower debt-mnagenent

strategi es that the-school—determnes—wul d best—assist

facilitate repaynment by—thestudent—borrower;

* * * * *
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Page 5—FFEL — Entrance and Exit Counseling

(v) Review with—for the student borrower the conditions

under which the student borrower may defer or forbear repaynent

or obtain a full or partial eanecellation—discharge of a |oan;

(vi) Require the student borrower to provide current

i nformati on eerreetions—totheinstitution-sreecords—concerning

name, address, social security number, references, and driver’s

license nunber and State of issuance, as well as the student

borrower’ s expected pernmanent address, the address of the
student borrower’s next of kin, and the nanme and address of the

student borrower’s expected enployer (if known)s+~.  The school

nust ensure that this information wwlH—then—be-i s provided

wi-t-hi-n—60—days—t o the guaranty agency or agencies listed in the

student borrower’s records within 60 days after the student

borrower provides the information; and

(vii) Review withfor the student borrower information on
the availability of the Student Loan Onbudsman’s office—, and

(viii) Informthe student borrower of the availability of

title IV I1oan information in the Nati onal Student Loan Data

Syst em ( NSLDS) .

(3) I'f A-sehool—that—conduects—exit counseling is conducted

by electronic interactive means, the school nust take

reasonabl e steps to ensure that each student borrower receives
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Page 6—FFEL — Entrance and Exit Counseling

the counseling materials, and participates in and conpl etes the

counsel i ng.

* * * * *

(2) Amendatory Language:
Section 682.604 is amended by:
A. Revising paragraph (f)(1).
B. Revising the introductory text to paragraph (f)(2).
C. Revising paragraph (f)(2)(iii).
D

Addi ng a new paragraph (f)(2)(v).

m

Revi si ng paragraph (f)(3).

G. Revising paragraph (g)(1).

H. Revising the introductory text to paragraph (g)(2).

| . Revising paragraphs (g)(2)(i) through (iii) and
paragraphs (g)(2)(v) through (vii).

J. Adding a new paragraph (g)(2)(viii).

K. Revising paragraph (g)(3).

The revisions read as foll ows:

8682. 604 Processing the borrower’s | oan proceeds and counsel i ng

borrowers.

(f) Initial counseling. (1) A school nust ensure that

initial counseling is conducted with each Stafford | oan borrower

either in person, by audiovisual presentation, or by interactive
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Page 7—FFEL — Entrance and Exit Counseling

el ectronic nmeans prior to its release of the first disbursenent,
unl ess the student borrower has received a prior Federal
Stafford, Federal SLS, or Direct subsidized or unsubsidized
| oan. A school nust ensure that an individual with expertise in
the title IV prograns is reasonably avail able shortly after the
counseling to answer the student borrower’s questions regarding
those prograns. As an alternative, in the case of a student
borrower enrolled in a correspondence program or a student
borrower enrolled in a study-abroad programthat the honme
institution approves for credit, the counseling nmay be provided
through witten materials, prior to releasing those | oan
pr oceeds.

(2) The initial counseling nust--
* * * * *

(iii) Describe the likely consequences of default,
i ncludi ng adverse credit reports, Federal offset, and
litigation;
* * * * *

(v) Informthe student borrower of the average antici pated
mont hly repaynent anmount based on the student borrower’s
antici pated i ndebtedness or on the average indebtedness of
Stafford | oan borrowers at the same school or in the sanme

program of study at the same school.
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(3) If initial counseling is conducted through interactive
el ectronic neans, a school nust take reasonable steps to ensure
t hat each student borrower receives the counseling materials,
and participates in and conpletes the initial counseling.

* * * * *

(g) Exit counseling. (1) A school nust ensure that exit

counseling is conducted with each Stafford | oan borrower either
i n person, by audiovisual presentation, or by interactive

el ectronic neans. |In each case, the school nust ensure that
this counseling is conducted shortly before the student borrower
ceases at least half-time study at the school, and that an

i ndividual with expertise in the title IV prograns is reasonably
avai l abl e shortly after the counseling to answer the student
borrower’s questions. As an alternative, in the case of a
student borrower enrolled in a correspondence program or a

st udy- abroad program that the home institution approves for
credit, witten counseling materials may be provided by mail
within 30 days after the student borrower conpletes the program
| f a student borrower wi thdraws from school w thout the school’s
prior knowl edge or fails to conplete an exit counseling session
as required, ensure that exit counseling nust be provided

t hrough either interactive electronic nmeans or by mailing

written counseling materials to the student borrower at the
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student borrower’s | ast known address within 30 days after
| earni ng that the student borrower has w thdrawn from school or
failed to conplete the exit counseling as required.

(2) The exit counseling nmust--(2) The exit counseling nust-

(i) Informthe student borrower of the average anticipated
mont hly repaynment anmount based on the student borrower’s
i ndebt edness or on the average i ndebtedness of student borrowers
who have obtained Stafford or SLS | oans for attendance at the
same school or in the same program of study at the same school;

(ii) Review for the student borrower avail abl e repaynent
options, including standard, graduated, extended, and incone-
sensitive repaynent plans and | oan consoli dati on;

(iii1) Suggest to the student borrower debt-mnagenent
strategies that would facilitate repaynent;

* * * * *

(v) Review for the student borrower the conditions under
whi ch the student borrower nay defer or forbear repaynment or
obtain a full or partial discharge of a |oan

(vi) Require the student borrower to provide current
i nformation concerning nanme, address, social security nunber,
references, and driver’s license nunber and State of issuance,

as well as the student borrower’s expected pernmanent address,
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t he address of the student borrower’s next of kin, and the nane
and address of the student borrower’s expected enployer (if
known). The school nust ensure that this information is
provided to the guaranty agency or agencies listed in the
student borrower’s records within 60 days after the student
borrower provides the information;

(vii) Review for the student borrower information on the
avai lability of the Student Loan Orbudsman’s office; and

(viii) Informthe student borrower of the availability of
title IV 1loan information in the National Student Loan Data
System ( NSLDS) .

(3) If exit counseling is conducted by el ectronic
interactive neans, the school nust take reasonable steps to
ensure that each student borrower receives the counseling

materials, and participates in and conpl etes the counseli ng.

* * * * *
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