From:
Jeremy Carroll <jjc1729@gmail.com>

Sent:
Wednesday, June 24, 2015 11:21 AM

To:
OM Information Quality

Subject:
Information Quality Request

Following the process identified on:

http://www2.ed.gov/policy/gen/guid/iq/iqg_5a.html 
as linked from

http://www2.ed.gov/policy/gen/guid/iq/corrections.html 
as linked from

http://www2.ed.gov/policy/gen/guid/infoqualguide.html?src=ct 
as linked from

https://fafsa.ed.gov/security.htm 
as linked from

https://fafsa.ed.gov 
Dear Sir or Madam

*Identification of the requester (i.e., name, mailing address, telephone number and organizational 

affiliation, if any);

Jeremy John Carroll

73 Hazelwood Ave

San Francisco

CA 94112

cell: 415 504 0796

e-mail: jjc1729@gmail.com

Permanent Resident

*A detailed description of the information that the requester believes does not comply with the 

Department's or OMB's guidelines, including the exact name of the data collection or report, the 

disseminating office and author, if known, and a description of the specific item in question;

On the FAFSA form

https://fafsa.ed.gov/fotw1516/pdf/PdfFafsa15-16.pdf 
on page 1, the sentence:

"To view the daily exchange rate, go to www.federalreserve.gov/releases/h10/current.”

is incorrect (it is not true, in the context of talking about ’today’s exchange rate').

I suggest it is deleted without any replacement text.

It is never possible to see today’s exchange rate by following the link.

The Federal Reserve publishes data for the previous week, on a Monday or Tuesday. Since when following 

these instructions, the previous sentence says "using the exchange rate that is in effect today.” it is not possible 

to use the rates published by the federal reserve, except by waiting a few days, in which case “today" will be a 

different day, and the federal reserve rates will still not apply.

In my opinion, it would be better to delete the sentence. Or, if clarification is still wanted, I believe the intent is 

to use the mid-market rate at noon in New York (which, I believe, is the rate the Federal Reserve report).

*Potential impacts on the requester from the information identified for correction (i.e., describe the 

requester's interest in the information and how the requester is affected by the information in 

question); and

I have been assisting my son (a US permanent resident) and my ex-wife (an Italian citizen) to fill in the 

FAFSA.  The paperwork reduction act statement suggests that the FAFSA should take about two hours to fill 

in. Fairly clearly, if you have foreign tax returns, income or assets, (as my son and ex-wife do) then you are 

going to take longer than two hours. This particular instruction, since it is not possible to follow it, will in itself 

take a significant amount of time simply to  work out that the instruction is incoherent and must be ignored. 

One of the cases in which this instruction is relevant is when a US person who is the student, has a parent who 

is not a US person, and is unfamiliar with the US system. An instruction that cannot be followed, combined 

with statements like: "all of the information you provided is true and complete to the best of your knowledge” 

and "If you purposely give false or misleading information, you may be fined up to $20,000, sent to prison, or 

both” may intimidate valid applicants into not applying. 

*An explanation of the reason(s) that the information should be corrected 

Simply: threatening to imprison people for not following impossible instructions is a symptom of a police state 

not a democracy.

======

I am aware that this suggested correction perhaps should not be going to this department, and I will be more 

than happy if you were to redirect it to whoever has editorial oversight for the FAFSA form.

yours

Jeremy Carroll

