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Unlocking the Potential of Direct Loan Reports

We Wil Cover:

* The Lineup — available Direct Loan
Reports

» Just the Facts — setting report options
and accessing reports

 Searching for Clues — on the case
with Direct Loan Reports

» Mystery Solved — locking up the case

oan Training Suite
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The Lineupﬁu ﬁén’

Direct Loan Training Suite

The Lineup: Direct Loan Reports

» School Account Statement (SAS)

» 30 Day Warning

* Inactive Loans Report

» Pending Disbursement Listing

» Duplicate Student Borrower Report
» SSN/Name/DOB Change Report

* MPN Reports (Due to Expire, Expired, MPN Discharge
Report)

* Rebuild
 School Monitoring Email
 Servicing Reports

Direct Loan Training Suite




We Wil Learn:

« What Direct Loan reports are
available

* When and how frequently reports are
received

* Where to get them

« Why this information is useful to
school processing

Direct Loan Training Suite

School Account Statement

7

» What —cash and
loan summary and
detail

* When — monthly

* Where - SAIG
only

* Why - reconcile
with school data

Direct Loan Training Suite




30-Day Warning A

REPORT 1D: U.S. DEPARTMENT ©F EDUCATION FAGE 2 OF 1
RUN DATE: 04/03/2010 FEDERAL DIRECT LOAN PROGRAM RUN TIME: 01:0SAM
1 REBORT

= * What —unbooked

THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT

OL NAME: SAMPLE UNIVERSITY SCHOOL CODE: GXO00X IOanS/M P NS
\DDRESS: 5 COLLEGE AVE

MEW YORK, MY 10038-2208

S e When - monthly

* Where - SAIG or
COD web

b * Why - identify
e S _ and resolve

S - unbooked loans
= e e on COD

NUMBER UMSUBSIDIZED 1

o

NOONAN, DANNY
SASSAFRRES, HEWRY
BELL, BOBBY &
SIMDN, JOEN S
MARR, KELLY D
MILLBERN, DN M
SUITER, GARY B

HEE e

o
£

GRAND TOTAL iz

Sromissery Nowes Withous Origimacion Resords Ssccion:

FROMISSORY NOTE ID DATE RECEIVED KOTE AMOUNT
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Inactive Loans

RUN DATE: 08/20/20 TU.3. DEPARTMENT OF EDUCATION FAGE 1
RUN TIME: 04:34PM FEDERAL DIRECT LOAN PROGREM

/‘
INACTIVE LOANS REPORT

AWERD YEAR: 20052 1 i
RESORTING PERIOD: 2008-07-01 - 20088 ® What —Inactive

THI3 DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT Ioans
2 0L HAME: SAMPLE COMMUNITY COLLEGE SCHOOL CODE: @00
ADDRES3: 100 K 40TH STREET ° When - Illonthly

PHOENIX, AZ 85034-1785

Loxy INACTIVE ° Where - SAIG or

TYPE LOAN ID BORROWER NAME DATE C D W b
2 1000 12310608303001 CREW3, JOHN M 07/31/200% e
s 1000138283106082303001 JOHN3ON, THOMAS P 07/31/200%

. nerres seemer sumes * Why - identify
TOTAL NUMBER OF INACTIVE DIRECT SUBSIDIZED LOANS FOR PERIOD: 2 . .
1000192650106082303001 MILLER, JOEL J 07/31/200% InaCtIVe Ioans that

T 1000142321 08203001 ROUMSFELD, MICHAEL F o 1/z00%

U 100018722010G08203001 WALKER, DETER I 07/31/2008 Should be actlve
TOTAL NUMBER OF INACTIVE DIRECT UN3UESIDIZED LOAN3 FOR PERIOD: 2 Or ViCe Versa

100111365210608303001 FORD, FRISTEN J 07/31/200%
100111332F 08203001 KENDRICK, LORI F 1/z00%

o

o

]

TOTAL NUMBER OF INACTIVE FLU3 LOAN3: 2

GRAND TOTAL: 7

Direct Loan Training Suite




Pending Disbursement Listing

[4]

BX00K

u 999568777U10G01000201
275000 B2.00 41.00 2705.00
TOTAL NET AMOUMT: 2708.00

Marcus N Hazvey 2123122 ® 123129123P10601000201
8/16/0% 1 2264.00 80.0 24.00 2208.00
1/13/10 2 2263_00 s0.0 24.00 220700
TOTAL NET AMOUMT: 2415 00
SCHOOL TOTAL NET AMOUNT: 16328.00

Direct Loan Training Suite
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What —pending
disbursements for
that period

When — weekly

Where — SAIG or
COD web

Why — identify
disbursements to
be used in funding
calculations

Duplicate Student Borrower

5]

RUN DATE: 12/0

2 /200 U.S. DEPARTMENT OF EDUCATION Bage 1
RUN TIME: 03:13FM

EFEDERAL DIRECT LOAN PROGRAM
DUPLICATE STUDENT BORROWER REPORT
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT

REPORTING DPERIOD: 2008-11-01 — 2008-11-30
SCHOOL NAME: SAMPLE UNIVERSITY

3 SCHOOL CODE: = GX00X
ADDRESS: ONE ARMORY SQUARE, SPRINGFIELD, MA 01101-5000

Borzowsz s3n Borzowes Name
Loan Ta Lean Loan Pax Schest
Ant ae
Zpproved
chool Wam Civy Zipcosde Telephone #
v Addisional UmSuk. Sligibilizy:
- Depandent Studenc HEAL

2000 500 = 008-07-02-2010-07-01 0100
MONTGOME:! AL 3sl0s-3338

3 "

JOHN SMAILS

2000 s1s00 s 008-07-03-2010-07-0. 01020
MONTGOMERY AL aEzes-1802 (205} 782-5008
b ¥

200 s1s00 s 008-07-02-2010-07-01 02000
NATICE MR 2325-25 S0Bl € 241
3 "
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What —list of
students at your
school with awards
at another school

When — monthly

Where — SAIG and
COD web

Why - identify
potential over
awards




SSN/Name/DOB Change

5]

Direct Loan Training Suite

3

What —list of
individuals at your
school with
identifier changes

When — weekly
Where — SAIG
and COD web

Why — monitor
changes & prevent
rejects

MPN Due to Expire Report

MPNs Due to Expire Report (Fixed Length)
|z DL HEADER O0QOPNEXPOPAE0G99099200908301 32421 200908301 32421
LUTTERVAN SATO (9999399919400320612222222408699999001 2009091 SAABDUT TO EXPIRE
LUTTHER SANTIAGD  09777777719400318607777777N08G9929300120090926AAB0UT TO EXPIRE
WENDZEL KENDALL  UGL111111119870907611111111M05G3939900120090307 AABOUT TO EXPIRE
WENG KENDA 560999999919890625609999999M05G39399001 2009101 SAABOUT TO EXPIRE
WENGERD KEMBERLY  PG0666666619870202606666666M09G3939900120091026A4B0UT TO EXPIRE
WENGERT KELVTY 0AN8EE5EEE1 0001 AN ANGE5ESE 6 07000000Y1 J0NANODEARRNIT T EYDIRE
DLHEADER 00 NEXPOPEEC 9 992009083 1524212 90830152421
LUTTERMAN  SANTO 099999599 13400320 §12222223N03G39993001 20090915 A ABOUTTO EXPIRE
[UTTMER ~ SANTIAGOD 097777777 13400318 BO77TTTTING3G9999900L 20090926 A ABOUTTO EXPIRE
WENDZEL ~ KENDALL U BL1111111 19870907 611111111M09GA9993001 20030907 A ABOUTTO EXPIRE
WENG KENDA 8 609999539 19830625 609999993M09G99933001 20091015 A ABOUTTO EXPIRE
WENGERD ~ KEMBERLY P B06665600 19870202 B06695665M09G99995001 20091020 A ABOUTTO EXPIRE
WENGERT  KELVIN O 503323535 19901001 605525553M09G39933001 20090926 A ABOUT TO EXPIRE
DLTRAILEROO 40000000 0 ) Flat file data displayed in Excel spreadsheet

Direct Loan Training Suite
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What —list of
mpns about to
expire

When — monthly
Where — SAIG
and COD web
Why — identify
MPNs that will
be expiring in
next 60 days




Expired MPN Report

Expired MPN Report (Pipe Delimited)

L HEADER 0000MPNINAOP#T06999992009083023522220090830235222

). 5. DEPARTMENT OF EDUCATION

FXPIRED MPN REPORT

| AST NAME|FIRST NAME|MIDDLE INITIAL|SSN|DOB|MPN ID|EXPIRATION DATE|NPN STATUS|MPN EXPIRATION STATUS
|LA| |757777777 119870705 | 757777777 001|20090814 |E |EXPIRED

|LA| |767777777 1988015 |767777777H09G39999001 | 20090814 | E |EXPIRED

DLHEADER PEING!
U.S. DEPARTMENT OF EDUCATION

EXPIRED MPN REPORT Flat file data displayed in Excel spreadsheet

MPN
MIDDLE EXPIRATI MPN EXPIRATION
LASTNAME  FIRSTNAME INITIAL  SSN DOB MPN ID ONDATE STATUS STATUS
LA 5 19870705 7577777TTMOBG! 120090814 £ EXPIRED
LA (] 19880915 76777777T7M09G! 120090814 £ EXPIRED
SA 095555555 19400316 758888888N08GI9999001 20090801 E EXPIRED
SA 095666666 19400317 761111111N09G99999001 20090801 E EXPIRED
LuTTS SANJUANITA 19400314 [¢} 1 20090814 E EXPIRED
LUTWIN SANJUANA 09, 19400313 { 1 20030814 E EXPIRED
MARSHALL  DONNY D 443333333 19520707 751111111N08GY3999001 20090813 E EXPIRED
MARSHALL  DONNY D 44 19520707 1 20090813 E EXPIRED
WEINMANN  LAMONT H 754444444 19870630 754444444M09G39395001 20090814 E EXPIRED
WEINRICH  LAKITA D 750000000 19870626 750000000M08G39395001 20030828 E EXPIRED
WEINS LAKISHA C 749999999 19830625 749993999M09GI9395001 20090828 E EXPIRED

DL TRAILER00000000010000000000000000

Direct Loan Training Suite
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What —list of
mpns that have
expired

When — weekly
Where — SAIG
and COD web
Why — identify
MPNSs no longer
available for
linking

MPN Discharge Report

MPN Discharge Report (Comma Delimited)

DL HEADER 0000VPNDIS07#G0CA9992009083023320120090830235201
.5, CEPARTMENT OF EOLCATION

FORT
LAST NAUE","FIRST NAIE","NIDOLE INTTIAL',"S5\","D08", VRN 10", "DYFTRATION DATE", WPN STATUS, "WRN EXPLRATION STATLS”
L TSI 0T, T TTTUO868993900L ", 20090614 D", " TMCTIVE DU T0 DEATH"
L T, GR00L5" 76T TTTTTTv09699939000 ", "20090614" "D, "TNACTIVE DUE TO DEATH'
ey GSESESS, "1G4003LE", "7 6BBREBBNCAGH0I0NEL ", 20090BCL" D", "TMCTIVE DUE T0 DEATH"
iy e i gy e e T e

HEADER 0000MPNDISOP#G0G395952003033023520120090830235201

U5 DEPHRTMENT OFEDUCATION Flat file data displayed in Excel spreadsheet

MPN DISCHARGE REPORT
MIDDLE EXPIRATI MPN
LASTNAME FIRSTNAME INITIAL SN D03 MPNID ONDATE STATUS  MPN EXPIRATION STATUS
(A TSTITITTT 19870703 TS7777777M08G39399001 20090814 D INACTIVE DUETO DEATH
(A TRTTTTTTT 19680915 TRT777TTIM09G39999001 20090814 D INACTIVE DUETO DEATH
A (93533335 19400316 758838383N08GI999001 20090801 D INACTIVE DUETO DEATH
A (95666666 19400317 6111111IN0IGI999001 20090801 D INACTIVE DUETO DEATH

LUTTS SANJUANITA INACTIVE DUE TO UNAUTHORIZED SIGNATURE
INACTIVE DUE TO UNAUTHORIZED SIGNATURE

INACTIVE DUETO IDENTITY THEFT

LUTWIN-~ SANJUANA 092222222 15400313 T52222220N0963%939001 20090814 G
MARSHALL DONNY D 443333333 19520707 TS111111INOBG39995001 20090813 |
DLTRAILERN0000000010000000000000000

9
9
053333333 19400314 T53333333N09G%939001 20090814 G
9
9

Direct Loan Training Suite
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What —list of

MPNSs inactive due

to discharge
When — weekly
Where — SAIG and

COD web

Why — identify

MPNSs no longer
available for
linking




Direct Loan Rebuild

%

» What —detailed
origination and

/ -
% —, \ disbursement data
on COD
l"i " 5 When - by request
o

via COD Web

R

R
)

Direct Loan Training Suite

* Where - SAIG

* Why - rebuild lost
Direct Loan data

School Monitoring Email

10 .

Direct Loan Training Suite

0
What — email about
potential school

processing issues

When — weekly, as
needed

Where — email from
COD customer
service

Why — alerts schools
to potential
processing issues




1

School Monitoring Email

] O
O Iirect Loan Unsubstantiated Cash:
2005-2006 2006-2007 2007-2008 2008-2009
et Dravws $22,600 131 00 Net Draws $21,778, 533,00 Met Draws $24424.773 00 Met Dreews §12, 900,355 00
- NAPD 821 69012500 - NAPD §21.778 533.00 - NAPD §24 424 773.00 - NAPD §12, 908 15500
Unsubstanliaied Punds $6.00 | Unsubsiantialed Punds $0.00  Unsubstantialed Funds $0.00 Unsubslontiaied Funds
$1,200 0
ACG Unsubstantiated Cash:
2006-2007 2007-2008 2008-2009
Wet Drarws §70,009 00 et Drarws §209 837 00 et Dranws 3§29 55600
- NAPD §7Q 00960 - NAPD 200 837.00 - WAPD §29 55600
Uhsubsiantiated Funds §0.00 Unsubsiantiated Funds §0.00 Unsubstantiated Funds §0.00
SMART Unsubstantiated Cash:
2006-2007 2007-2008 2003-2009
MNet Drarws 3118 000,00 Mat Drarws 378 307 50 Net Draws 330 687.00
- INAPD $1 18,000 00 - WAPD §78 307 50 - WAPD $30 687 00
Unsubsiantialed Funds $0.00 Unisubsiantialed Funds $0.00 Unsubstantiaied Funds $0.00
TEACH Unsubstantiated Cash:
2008-2009
Net Draws §0.00
- MAPD§0 00
Unsubsianiialed Funds $0.00

Direct Loan Training Suite

Direct Loan Servicing Reports

» What - reports covering:
— Entrance Counseling Reports
— Exit Counseling Reports
— Delinquency Reports
— Portfolio Reports

* When - as needed daily, weekly, monthly

» Where —-SAIG mailbox, email, Direct Loan servicing
website
— Must subscribe for SAIG mailbox delivery

* Why - to monitor borrower activity at Direct Loan
Servicing

B

Direct Loan Training Suite




Just The Facts

Setting Direct Loan Report Options
and Accessing Reports

Direct Loan Training Suite

Direct Loan Reports Options

 Options for Receiving Your Reports:
— SAIG mailbox
— school’s Newsbox on COD web site
— Email
— Direct Loan Servicing Website

» 09-10 reports are sent to schools as
flat file

* Format options vary

Direct Loan Training Suite




Report Formats and Options

Format and Delivery Methods

SAIG Mail Box

COD Website

g £ 3

Report H E E E

Selection E - R ]
Report Name Web Page Sort Frequency [ =] (=]
30-Oay W arning Repart es Award 1D Manthly es es ez

=) EyRequest
Diirect Lavan Fiebuild File ng:;fg@fﬂ;:‘ S5 ["r":l :uc;‘r?s"“' Yes
Page center]
Duplicate Studnt Borrower Report es 55N Manthly es® ez es es ez ez
E‘:‘;‘:‘Zﬁ EII:::rSSce:P:gec:{;l_Dlsr:ll;]g [For es S5M Diaily es" ez es ez
Inactive Loan Report es Award 1D Manthly es® ez es es ez
Pending Dizbursement Listing es Last Mame eekly ‘eg ez es es ez
fes
School Account Staternent [SA5) Linkedto S5M Manthly ez ‘ez fest
Separate SAS
Weekly
SSMIMamelDate of Birth Change Repol Yes 55N IF triggered Yes® Yes Yes Yes es
by Change

PPN Discharge Report ‘es Last Mame  ‘Weekly es ‘ez ‘es" es
Expired MPR Report es Last Mame eekly ez es ezt ez
IPMs Due bo Expire Aes Lazt Mame  Monthly ez Yes ez Aes
School Monitoring Email Report ‘weekl
Entrance Counseling es datelszn d;"?;‘gzml!y es ez es ez ‘fes |POF{Ercel POF/Excel
Exit Counseling es datelszn same as | Yes ez es ez ‘fes |PDOF{Excel PDOF/Encel
Delinquency Reparts es datelszn same as | Yes ez es ez ‘fes |PDOF{Excel PDOF/Encel
Fortfalio Feparts fes datelzzn Fame as | Yes es ‘fes es ‘fes |PDF{Excel PDF{Excel
" Indigates Default Ootion

Direct Loan Training Suite

Setting Report Options in COD

L1

e https://cod.ed.gov

2007 21:10 EDT

'09-'10

Award Year Specific Reports

30 Day warning:
Funded Disbursement List
Pending Disbursement List
SAS

Non-Award Year Specific Reports
Duplicate Student Borrower
Inactive Loans
SSN/Name/Date of Birth Change
MPN Discharge
Expired MPN

MPNs Due to Expire

| Privacy Act | Links

Today's Update |

Sontact Us |

Help

Preformatted >

Preformatted
Comma Delimited

Pipe Delimited
Do Mot Distribute

Modify SAS Options

Fixed Length

~

| Glossary | Log Off

Direct Loan Training Suite




Setting School Account Statement (SAS)

Options

Funding Info
Summary Financial Info
Refunds of Cash

Cash Activity

Events

Memos

wearly Totals
Relationships

Balance Confirmation
Request Post Deadline
Frocessing
Corrsspondence
Report Selection

'09-'10
SAS Options
Report Format [Fixed Length =
Include Hames of Borrowers Mo =

Eoth 'I

Fonihh,
‘ear

Report Activity Type

Regardless of your choice (Monthly, Year-to-Date, or Both),
you will receive Tear-to-Date and Monthly Cash Summaries,

Tou will receive Monthly Cash Detail if you choase Manthly
activity and vear-to-Date Cash Detail if you choose Year-to-
Date

‘Tou will receive both the Monthly and Tear-to-Date Cash
Detail if you select Both a5 your option

2 3

Direct Loan Training Suite

Accessing Direct Loan Reports Online

‘ I LU S L2 LU S Uy

Direct Loan Training Suite




COD Direct Loan Newsbox

99999999

Mew w  Editw

Search results:
View results in right frame

99999999-DL.
Electronic University

30 DAY WARNING (CSV) 2008-2009

View w

# El 99999999-DL

Adlicns

Acticns

Meodified: Saturday, August 01, 2008 08:28:28 FM

El 99999909-PL DUPLICATE STUDENT BORROWER (CSV)

Medified: Saturday, October 03, 2002 11:01:14 PM

INACTIVE LOANS (CSV)

Modified: Saturday, October 02, 2009 11:10:58 FM

PENDING DISBURSEMENT LIST (CSV) 2007-2008

Actigns

Adions

Actions

30 DAY WARNING (CSV) 2009-2010

Modified: Saturday, Cctober 02, 2008 10:16:47 FM

EXPIRED MPN REPORT

Modified: Saturday, October 24, 2002 0

5:25:21 AM

MPNS DUE TO EXPIRE REPORT

Modified: Sunday, October 04, 2009 12:02:05 AM

PENDING DISBURSEMENT LIST (CSV) 2008-2009

Adlicns

Medified: Saturday, December 08, 2008 08:20:12 AM

Adions

Modified: Saturday, October 10, 2002 10:24:07 AM

Acticns

PENDING DISBURSEMENT LIST (CSV) 2009-2010

Modified: Saturday, October 24, 2009 08:17:43 AM

Actions

SSN-NAME-DATE OF BIRTH CHANGE(CSV)

Modified: Saturday, October 24, 2008 07:07:52 AM

m

Direct Loan Training Suite

Belect the action you want to perform by clicking on a link.

COD Viewing/Selection Options

HAvailable actions:

f'i_'| Show most recent report in delimited text forma)
':I'.'EI'CSJQ o piey- 3

The following is a list of 5l versions available for this report.

< @ Pravious versions.. >

Ei Create shortut ..

@ Retum to NewsBaox

Modified Format

Saturday, August 01, 2009 23:31:58 Delimited tesct

Monday, Juhy 06, 2009 16:54:23 L

Saturday, June 06, 2005 20:20:04 Drelimited teact

Saturday, May 02, 2005 15:45:45 Deelimited teaxt

Saturday, April 04, 2005 23:15:24 Deelimited teaxt

Saturday, March 0T, 200% 20:17:58 Deelimited tesct

Tuesdsy, Februany 10, 2005 04:25:13 Drelimited tesct

Saturdav  Fahmmne 07 A0S 71-08011 Nalimitad tat

[ Sotwdig —>

User and User Class

T{Multiple user clzzses)
T{Multiple user classes)
T{Multiple user clzzses)

T{Multiple user classes)

T{Multiple use

=)
T{Multiple user classes)
T{Multiple user classes)

Tiktudtinds n=ar mlassssy

Direct Loan Training Suite




Accessing Direct Loan Servicing Reports

\’é

>

from operng, please be sure to bum off all Pop-Up blackers. If you are not
automatscally lagged nto thir D s contact the
con tomer Service Call Center

DLSS S50 1-BEB-877-T658  https:/,

Il.od.gav/schaals/schacllagincad.da

1o the Direct Loan Servicing's Online School Site!

¥ou are now successfully logged into the Direct Loan Servicing's Online School Site and
may select any optians youwish o use from the menu at the top of the page

FOI& | Frivecy | Security | Motices | Logout hiteHouse.gov | USAmow | Edoov

Direct Loan Training Suite

Accessing Direct Loan Servicing Reports

>

School Reports

s Entrance Counseling -

o Exit Counseling
e Delinguency Reparts

e Forifolio Reports

Repart Subscription

Direct Loan Training Suite




Direct Loan Servicing: Entrance

Counseling

Entrance Counseling

Plus Entrance Counseling By
Date

Owner: Administrator

Modified: 5/23/08 6:30:25 AM

The Entrance Counseling by Date report
enables Finandal Aid Officers [ other
authorized school staff to search within a
given date range and view a listing of
students that have completed Online Entrance
Counseling while attending their institution.
Export PDE

Stafford Entrance Counseling

By Date

Owner: Administrator

Modified: 6/28/08 5:12:06 AM

The Entrance Counseling by Date report
enables Financial Aid Officers [ ather
authorized school staff to search within a
given date range and view a listing of
students that have completed Online Entrance
Counseling while attending their institution.
Export POF

Plus Entrance Counseling By
SSN

Owner: Administrator

Modified: 6/28/08 2:57:19 AM

The Entrance Counseling by SSM report
enables Finandal Aid Officers or other
authorized school staff to search by 55N and
determine whether a given borrower has
completed Online Entrance Counseling.
Export PDFE

Stafford Entrance Counseling
By SSN

Owner: Administrator

Modified: &/25/08 5:54:57 AM

The Entrance Counseling by 55M report
enables Finandal Aid Officers or other
authorized schoaol staff to search by 55M and
determine whether a given borrower has
completed Online Entrance Counseling.
Export PDF

Direct Loan Training Suite

Reports Subscription Page

1. Select a service

To sign up for a service, complete the following steps:

2. Specify a schedule and an address
3. Personalize your service content (if applicable)

Direct Loan Training Suite




Searching for Clues —

On the Case with Direct Loan
Reports

7\

The Case of Mistaken Identity ~

 How can | determine if a student
Identifier has been changed on COD?

pal

l(\‘

)

3

\

0

e




Mistaken Identity

« Change sent by my school:

%’Common Record Acknowledgment

e Change sent by my school or
another school:

-SSN/Name/DOB Change Report

&
)

Direct Loan Training Suite

Mistaken Identity: SSN/Name/DOB
Change Report

g

XX00000K
XX00000K

MASEIOS, IOE ©Q BATCH BIRTH DATE

Direct Loan Training Suite




Mistaken Identity

 How do | use this information?

—Monitor identifier changes made by my
school

—Update my school records to prevent
future rejects

Direct Loan Training Suite

The Case of the Unbooked Loan
g

« How can | determine what piece is
missing to book a loan?

e How can | determine why an MPN__,
is not linked to available loans? <

Direct Loan Training Suite




Unbooked Loan/MPN Issues

* Where should | look?
—30-Day Warning

—MPN Reports (Discharge, Expired, Due

to Expire)

Direct Loan Training Suite

Unbooked Loan/MPN Issues:

30 Day Warning Report

T_.S. DEPARTMENT OF EDUCATION
FEDERAL DIRECT LOAN PROGREM
20-Day WARMNL REFORT
AWARD YEAR oee—zoio
THE PERIOD ENDING 03/31/2010

REPORT ID:
RUN DATE: 04/02/2010

SCHOOL NAME: SAMDLE UNIVERSITY
ADDRESS: 5 COLLEGE AVE
MEW YORK, MY 10028-2206

Loans Panding Sscking Ssomion:

FoR
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY 7

=

Pieces Needed by
COD to Book a
Loan

u 654321 674UL0G2

NUMBER UMSUBSIDIZED 1

GRAND TOTAL 1z

Sromisssry Hesas Wizhous Originasion Becsords Sacoion:
FPROMISSORY NOTE ID
123404117

104117M10601895601
015ETESN10G01999001

DATE RECEIVED

LonN LOAN ID BORR MAME DATE

TYPE ROV D

El 111224222F10G01E58001 NOONAN. DANNY oz/oz/2010 X

= 222245222F10G01S55001 SASSAFRAS, HENRY oz/26/2010 X X

3

TOTAL WUMBER PLUS 1

S 214111624310G0 IEE., KIM & oR w ¥

) TE5555462310G0 KIBBEE. LOIS oR w ¥

TOTAL NUMBER SUBSIDIZED z

BUCHANAN, JAMES ©1/07/2020

HOTE AMOUNT

Direct Loan Training Suite




| 8 HEADER 0000MPNINAOP#I0G999992009083023522220090830235222

Unbooked Loan/MPN lIssues: Expired
MPN Report ~

. DEPARTMENT OF EDUCATION

| AST NAME |FIRST NAME|MIDDLE INITIAL|SSN|DOE|MPN ID|EXPIRATION DATE|MPN STATUS|MPN EXPIRATION STATUS

IRED MPN REPORT

I

||
||

T E

|LA| |757777777|19870705|757777777M08G99999001 | 20090814 | E | EXPIRED
DL HEADER 0000MPNINACP#I0G999952003083023522220090830235222
J U.S. DEPARTMENT OF EDUCATION
EXPIRED MPN REPORT
MPN
MIDDLE EXPIRATI MPN EXPIRATION
LAST NAME  FIRST NAME INITIAL  S5N DOB MPN ID ON DATE STATUS STATUS
5TTTTTTT 18870705 757777777M0OBGI9999001 20050814 E EXPIRED
T677TITTT 19880915 767777777M0O9G99999001 20090814 E EXPIRED
SA 095555555 19400316 758888888N03G99935001 20090801 E EXPIRED
SA 095666060 19400317 761111111N0SG99935001 20030801 E EXPIRED
LUTTS SANJUANITA 093333333 19400314 753333333N09G99995001 20090814 E EXPIRED
LUTWIN SANJUANA 0922223227 15400313 752222722N05G99935001 20030814 E EXPIRED
MARSHALL DONNY D 443333333 19520707 751111111N08G99959001 20090813 E EXPIRED
MARSHALL DONNY D 443333333 19520707 784444444N08GI333300] -
WEINMANN  LAMONT H 754444444 19870630 754444444M09G999990 EXpI red M P NS
WEINRICH LAKITA D 750000000 19870826 750000000M08G999990

WEINS LAKISHA C 7459995999 19880625 749999999M09GI99990 Not Ava.l Iable

DL TRAILERO00O0000010000000000000000

for Linking

Direct Loan Training Suite

Unbooked Loan/MPN Issues:
MPNs Due to Expire Report

7 HEADER 0000MPNEXPOP#E0G399992009083015242120090830152421

LUTTERMAN SANTO 09999999919400320612222222N086999990012009091 5A8B0UT TO EXPIRE
LUTTMER SANTIAGD  09777777719400318607777777N08G999990012009092644B0UT TO EXPIRE

W

wf DL HEADER 00 NEXPOPAEC 9 992003083 1524212 90830152421

E LUTTERMAN  SANTO (99999999 19400320 612222222N08GIII99001 20090915 A ABOUTTO EXPIRE
D LUTIMER  SANTIAGO 097777777 19400318 60777TTTIN0BGIII99001 200909260 A ABOUTTO EXPIRE

WENDZEL  KENDALL U 61111111 19870907 611111111M0IG33999001 20090907 A ABOUTTO EXPIRE
WENG  KENDA S 609999399 19890625 609999999M09G99999001 20091015 A ABOUTTO EXPIRE
WENGERD ~ KEMBERLY P 606366666 19870202 G06666665M09G93939001 20091026 A ABOUTTO EXPIRE
WENGERT  KELVN 0 605555555 19901001 605555555M09G93939001 20090926 A ABOUT TO EXPIRE
DLTRAILEROOI 40000000 0 0 MPNSs Available [
for Linking

Direct Loan Training Suite




Unbooked Loan/MPN Issues

 How do | use this information?

—Look for:
* Pieces missing to book the loan
* MPNs without origination records
» Unbooked loan amounts
« MPNs still available for linking

—Send in additional data or MPN to

book the loan dosed
cesS

Direct Loan Training Suite

The Case of the Cash Balance :
e

* Why is my school’s reported Ending
Cash Balance (ECB) different from
what my school records show? ¥

Net Drawdowns
— Net Booked Dlsbursements

ﬁﬁ

Direct Loan Training Suite




Ending Cash Balance (ECB)

» Where should I look?

School Account Statement (SAS)
S Pending Disbursement Listing
School Records

Direct Loan Training Suite

ECB: SAS Cash Summary

L]

Report Date: 05/01/200%9 U.5. DEPARTMENT OF EDUCATION PAGE: 1
Report Time: 09:26:56 DIRECT LCAN TOOLS - 2005-2010
8AS Year-To-Date Cash Summary (DSDF10CF)
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT

ke s e e e e ke ke e e ke ke e ke ok ke ke ke e e ko ke e ke ok ke e kel ke ek ok ke ke ke e e ke ek

End Date: 04/30/2008 DO the tOtaIS

School Code: GXXXXX

it match school
records?

Beginning Cash Balance: s0
Cash Receipts: 540,277
Refunds of Cash: S0

Net Drawdowns/Payments: £40,377
Booked Disbursements: 544,648
Booked Adjustments: $9,19%6

Total Net Booked Disbursements: $35,452

Ending Cash Balance:
Unbooked Adjustments: 50

Cash > Rccepted and Posted Disbursements: 4,347

Direct Loan Training Suite

Unbooked Disbursemsnts: $578 Can yOU
Total Net Unbocked Disbursements: 5578 exp'ain the

ECB?




ECB: SAS Cash Detail

Report Date: 09/01/2009 U.5. DEPARTMENT OF EDUCATICH PAGE: 1

Report Time: 09:48:09 DIRECT LCAN TCCOLS - 2009-2010
S5L5 Cash Detail

|.A

Sort by: Trans Type
THIS DOCUMENT CCNTAINS SEMSITIVE INFORMATICH PROTECTED BY THE PRIVACY ACT

Date Range: MatCh Trans Type: A1l
School Code: | OOOX SChOOI
End Date: 04/30/2009 Recordsf)

Trans COD Process GAPS Control/

Trans Type Date Trans Bmount Date Check Number
Receipt 04/03/2009 §19,848  04/03/2009 2009040312345
Receipt 04/06/2009 $1,294  04/06/2009 2009040623456
Receipt 04/13/2009 £19,235  04/19/2009 2009041934567

Total Cash Receipt Records: 3

Total Refunds of Cash Records: 1] - -

Total SAS Cash Detail Records: 3 Tlmlng

Tomal Rerands of Cash Amsunc: #e% Differences?

Direct Loan Training Suite

ECB: SAS Disbursement Detail

1b

Match School
GXXXXX
Records?
Timing?
102345678SGXXXXX001
102345678USGXXXXX001
102345678SGXXXXX001 1 Boo}c?d D 04525/2009 7 51 §27 $1$§56
102345678USGXXXXX001 Booked 5o s0 ’ 50 'SO
1 1 D 04/15/2009 $1,833 $1,815
1 66 a 04/15/2009 S0 S0
1 &7 Y 04/15/2009 51,833 51,815
Missing
Data?

Direct Loan Training Suite




ECB: SAS (Alternate Formats)

1c

BEGINNIN

GCASH  CASH

0

7215

NET

DRAWDO BOOKED BOOKED BOOKED ENDING
REFUNDS WNS/PAY DISBURSE ADJUSTM DISBURSE CASH
BALANCE RECEIPTE OQFCASH MENTE  MENTS

0 7215

TOTAL
NET

ENTE

3434 388

MENT:  BALANCE
3832

3383

Cash
Summary

Comma
Delimited
with Headers

Direct Loan Training Suite

RUN DATE: 02/26/2010
RUN TIME: 09:072M

U.S. DEPARTMENT OF EDUCATICK

FEDERAL DIRECT LOAN FROGRAM
PENDING DISBURSEMENT LISTING REPORT
AWARD YEAR: 2005-2010
REFORTING PERICD: £/23/10
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED EY THE PRIVACY ACT

SCHOOL NAME: Sample University
RDDRESS: L1661 Cusack Avenue

San Diege, CA

82131

SCHOOL CODE: GX00X

FRGE 1

Pending
Disbs that
Should be
Actual?

STUDENT NAME S0C SEC NO  LORN TYPE  LOAR ID
DISE DATE DISE KO GROSS AMT  ORIG FEE  REBATE AMT NET AMT
Baron E 3pells 123456789 3 1234567689310G01000101
EElE.I"IEI > 2 2750.00 gZ.00 41 .00 2708.00
TOTAL RET AMOUMNT: 27058.00
Allison J Brown 111222333 3 111222333310601000101 .
s/z2af0s z 2500.00 75.00 38.00 z483.00 DISbS that
TOTAL WET AMOUNT: Z462.00
Carzie L Renm: 339888777 B 9998887 77P10G01000101 Shou Id be
1/08/10 2 3251.00 130.00 48,00 217000
S — e | Reduced to
u 995888777U10601000101
1/08/10 2 2750.00 82.00 41.00 2708.00 Z ero’)
TOTAL WET AMOUNT: Z708.00
Marcus N Harvey 122172123 B 122122123P10601000101
B/16/0% 1 2264.00 50.00 24.00 2208 .00
1/12/10 2 2262.00 50.00 34.00 2207.00
TOTAL WET AMOUNT: 4415.00

SCHOOL TOTAL NET AMOUNT

16338.00




ECB: School Records

« Compare Business Office to Financial
Aid Office
 Look for:

—Disbursements or adjustments on one
system but not the other

—Funds in one year but used for
disbursements in another

—Other issues

Direct Loan Training Suite

ECB

How do | use this information?

—Look for:
» Reconciling differences
* Qutstanding rejects or unbooked
 Reasons for Ending Cash Balance

—Resolve all issues prior to the next run
of the SAS

Direct Loan Training Suite




We covered:

e The What, When, Where and (most
Importantly) the Why of Direct Loan
Reports

ﬂ

oan Training Suite




For More Information:

 COD Technical Reference Volume 6
Section 8

o COD Website Reports Link (Services
Menu)

 Direct Loan Servicing Website

Direct Loan Training Suite
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Unlocking the Potential of Direct
Loan Reports

Questions???
dlenroliment_fsa@ed.gov




