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Direct Loan
Reconciliation

Agenda
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Reconciliation —
A General Definition

The process by which records
from one system are compared
to records from another, and any

discrepancies are identified and
resolved.

Example: Balancing a checkbook

Direct Loan Training Suite — Reconciliation

Direct Loan Reconciliation

The process by which the Direct Loan Cash
Balance recorded on the Department of Education
system is reviewed and compared with a school’s
internal records on a monthly basis. The school
must:

« identify and resolve discrepancies, and

« document reasons for their Ending Cash
Balance

Direct Loan Training Suite — Reconciliation
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Program Year Closeout
The process by which schools complete
final processing at the end of a Direct

Loan award year.
* Extension of the monthly reconciliation

process
* $0 Ending Cash Balance
(DL funds received = DL funds
disbursed)
* Final deadline: The last processing day

in July of the year following the end of
the award year. (7/29/2011 for 2009-

2010).

Note: 30 Day reporting requirement supersedes both
reconciliation and closeout requirements

Direct Loan Training Suite — Reconciliation

Ending Cash Balance (ECB)

Total net drawdowns
Total net booked disbursements

=$0 Ending Cash Balance

Direct Loan Training Suite — Reconciliation
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Reconciliation:
Three Key Systems

Financial — T )
Aid Busmess
Office . Office

Tools and Resources

» School Account Statement
« COD Website

* DL Tools

» Student Files

* Financial Aid Office Reports
» Business Office Reports

Direct Loan Training Suite — Reconciliation
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Tools and Resources

e COD Customer Service
—Customer Service Representative
—Weekly monitoring e-mails
—Reconciliation Team

School Account Statement (SAS)

» Generated by COD on 1st
weekend of the month

» Contains data through the end of
the previous month.

» Separate SAS for each open
award year

Direct Loan Training Suite — Reconciliation 5



School Account Statement (SAS)

* Four Primary SAS Components
—Cash Summary
—Disbursement Summary by Loan
Type
—Cash Detall

—Loan Detail (Loan or Disbursement
Activity Level)

* Different Report Options
—Format
—Content

Direct Loan Training Suite — Reconciliation

SAS Options Screen

Euclid University

DIHECT LUAN e s ‘10-'11 -

‘rou will receive both the Monthly and Year-to-Date Cash

Direct Loan Training Suite — Reconciliation

Direct Loan Training Suite — Reconciliation
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Schools Account Statement
Cash Summary - YTD

Report Date: 05/04/2011 U.3. Depaztment of Education Page 1
Report Time: 08:53:20 Direct Lean Tosls — 2010-2011

523 Year-To-Date Cash Susmary
THIS DOCUMENT CONTAINS SENSITIVE INECRMATION PROTECTED BY THE PRIVACY ACT
B R ARk Ak R kR AR R RSB B E B R R R R kA AR R AR AR AR KRR R SRR R EE R EE Ak
End Date:  04/30/2011

3chool Code: G08008
Regicn Code: 0z
State Code: BT

Beginning Balance: $0
Cash Receipts: $13,074
Refunds of Cash: -$1,350

Net Drawdowns/Fayments: $11,724

Bocked Disbursements: 45,721
I Bocked Adjustments: -$1,250
<

Total Het Bocked Disbursements: £4,471

ding Cash Balance: £7,252 >

Unbocked Disbursements Actual: 43,264
Unbocked Rdjustments: $0
Total Net Unbooked Disbursements: 53,264

Cash > Accepted and Posted Disbursements: £3, 580

Direct Loan Training Suite — Reconciliation

Schools Account Statement
Cash Summary - Monthly

Bepert Date: 05/04/2011 U.3. Department of Education Page 1
Bepert Time: 09:59:50 Direct Lean Tools — 2010-2011
325 Monthly Cash Summary
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE FRIVACY ACT
AR AR A AR AR R SRR AR T E R T EF R R dd R Ak AR RN AR TR TR T T E T TR AR R kA h
End Date:  04/30/2011
Schesl Code: GOGO0S
Begicn Code: oz
State Code: NT
EBeginning Balance: $3,264
Cash Receipts: %4,088
Befunds of Cash: -$1, 350
Het Drawdowns/FPaymenss: $2,739
Eoocked Disbursemsnts: %0
Booked Adjustments: -$1,280
Total Net Booked Disbuzsementin- -$1,250
< Ending Cash Balanca: £7,252 >
Unbooked Disbursements Actual: 33,264
Unbooked Rdjustments: 50
Total Net Unbocksd Disburssments: $3,264
Cash > RAccepted and Fosted Disburaements: $3,080

Direct Loan Training Suite — Reconciliation
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Report Date: C5/C3/201L 0.8, Departments of Educaticn Page 1
Beport Time: 08:59:50 Dizect Loan Teals - 2010-2011

HAS Menshly Disbursement Summazy
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE DRIVACY ACT

— B
End Date: 04/20/2011
School Code: 508008
Begion Code: oz
State Code: uy

Subsidized Unsubsidized PLUS
Hooked Graas -£1,282 0 £0
Hooked Fes -gs2 0 £0
Hooked Insereas Rebate -gz0 0 £0
Hooked Het -£1,250 30 £0
Unbooked Gross $a250 $2, 962 £0
Unbooked Fee 510 s88 50
Unbooked Interest Rebate S5 545 50
Unbooked Hes s2ss $2,919 50
211 Lazan=
Booked Grass -51,287
Booked Fee -§52
Booked Intersst Rebate -520
Booked Het -51,250
Unbooked Gross 52,312
Unbooked Fes EEE]
Unbooked Inserest Rebate $50
Unbooked Hes 52,264
Direct Loan Training Suite — Reconciliation

Cash Detall

Report Date: 5/04/2011 U.5. Department of Educaticn Page 1
Report Time: 10:18:06 Direct Loan Tesls — 2010-2011
53 Cash Detail

Sort By: Trana Type
THIS DOCUMENT CONTAIRS SEWSITIVE INFORMATION FROTECTED BY THE PRIVACY ACT
T ——
Date Range: Trans Type: ALL
School Code: GOS00F

End Date: 4/30/2011

Trans COD Process Payment Control/
Trans Typ= Date Trans Emount Date Chesk Numbar
Receipts 02/28/2011 $B, 965 04/01/2011 011032812345
Receipt 04/28/2011 £4,080 04/30/2011 2011040767830
Refund 04/15/2011 $1,000 04/17/2011 000000101100
Refund 04/18/2011 5250 04/20/2011 000000101101

Total
Total
Total

Total
Total

Cash Receips Records:
Refunds Cash Records
S5AS Cash Detail Records

Cash Receips Zmount:
Refunds of Cash Amount:

[E

513,074
£1,250

Direct Loan Training Suite — Reconciliation
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Loan and Disbursement Detalil

Repors Date: 05/04/2011 U.S8. Department of Educasion Page 1
Report Time: 10:04:21 Direct Loan Tools - 2010-2011
8AS Loan and Disbursement Dezail

Sort By: Last Name

3 DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTE

School Code: Booked Scatus: Unbooked

End Date: 04/30/2011

Direct Loan Training Suite — Reconciliation

Cash Summary

Electronic University

‘10-"11
$13,074.00
($2,075.00)
$10,999.00
$5,721.00
($1,250.00)
$4,471.00

$6,528.00

$3,264.00
$0.00

$3,264.00

$3,264.00 sl

Direct Loan Training Suite — Reconciliation
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School
Receives
SAS

Compare
Cash ¢
Summary

YES

y A

Direct Loan Training Suite — Reconciliation

Compare |
Cash
Detail

Compare
Loan -+

Reconciliation: A Process Flow

Resolve
Issues |

—

NO

Resolve

YES

Comparing Cash
Summaries

Direct Loan Training Suite — Reconciliation
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Cash Summary from
School Records

Beport Date:
Beport Time:

5/04/2011
10:21:08

U.2. Department of Education
Direct Loan Tools — 2010-2011
Cash Report — Summary

THI3 DOCUMENT CONTAINS SEN3ITIVE IREPOBEMATION FROTECTED BY THE PRIVACY RCT
R

Date Range: O07/01/2010 to O4/20/2011

School Code: GOS002

Page 1

Ending Cash Balance

Ca=h Beceipt=: £13,074
Befund of Cash: £2,075
Iotal Ca=kh (Beceipt= — B=fyunds of Cash): $10,059
Booked + Unbooked
Total Di=zhur=semsnt MNet Amount from EDExpre=s=: £5,847
Ending Ca=sh Balance (Total CTash - Total NHet Disbursemsnts) : 51,152
Direct Loan Training Suite — Reconciliation
Month Ending 473072011
School's COD School Acct.
Finaid System: Statement [SAS) Difference
Beginning Balance | sof | 50 | S0
Cash Receipts 513,074 513,074 50
Refunds of Cash [52,075) {51,350) {5725) 9
Net Drawdowns/ Payments 10,595| [ si172a L_ts72s)
Booked Disbursements §5,721 $5,721 S0
Booked Adjustments 52 {51,250} 51,250
Total Net Booked Dishs [ ss.7 [_saan

| 57,253

51,250

| 151,975)

Unbooked Disbursements $4,126 43,264 5862 -
Unbooked Adjustments 50 s0 50
Total Net Unbooked Disbs 54,126] 53,264 [ ses2

Cash>Net Accepted and
Posted Disbs

| el

| isz.as:'i

Direct Loan Training Suite — Reconciliation
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What Did You Find?

 Discrepancies:

—Difference in Refund of Cash =
($725)

—Difference in Booked Adj = $1250

—Difference in Unbooked Dishs =
$862

* Why?

Cash Detall Discrepancies

Direct Loan Training Suite — Reconciliation 12
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Cash Discrepancies:
Common Causes
« Timing Issues

« Cash Transactions in wrong year or split
between years

» Funds sent as refunds of cash that should
have been a payment (or reverse)

» Funds recycled for disbursement in a
different award year

Direct Loan Training Suite — Reconciliation

Refund of Cash Discrepancies:
Research Tools

e Cash Detail Comparison Report
» SAS Cash Detall

« Cash Management Tool

 COD Website

» Business Office Cash Report

* Bank Statements

» Cancelled Checks

Direct Loan Training Suite — Reconciliation
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Cash Detail Comparison

Report Date: 5/04/Z011 U.3. Department of Education Page 1
Beport Time: 10:22:14 Direct Loan Tools — 2010-2011
Ca=h Detail Comparison
Sort By: Trans Type
TEIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE FRIVACY ACT

R AR AR AR AR TS E R R EE R AR AR AR AR AR R AR R AR RTTTE Ah AR,
Date Range: O07/0L/2010 sa 04/20/2011 Match Status: ALl

School Code: GOS00S

Telezance (f of days): §

Trans
Tran= Type Date Trans Amount Match Status Record Source
Receipt 03/28/2011 £8,988 Matched con
Receipt 04/01/2011 38,985 Matched School
Receipt 04/30/2011 $4,089 Matched coD
Receipt o4/28/2011 4,088 Matched School
Refund 04/10/2011 51,000 Matched Scheel
Refund 04/15/2011 saso Matched School

Refund

4/29/2011 $725 Unmatched School

Totals:
Matched Records:
TUnmatched Records:
COD Cash Detail Records:
School Caszh Detail Recorda:

Mmoo

Direct Loan Training Suite — Reconciliation

FAO Cash Report

Report Date: 5/04/2011 TU.3. Department of Education Fag= 1
Repors Time: 10:33:54 Direct Lean Tools — Z0L0O-2011
Ca=h Beport — Detail
Sort By: Tran= Type
THIS DOCUMERT CORTAINS SENSITIVE INFORMATION FROTECTED BY THE PRIVACY ACT
B L e

Date Range: 07/01/2010 to 04/30/2011
School Code: GOS00%

End Date: 4/30/2011

Tran=s Type Date Amount

Receipt 04/01/2011 S8, 985
Receipt 04/28/2011 54,088
Refund 04/10/2011 $1,000
Befund 04/15/2011 5350

Total CTash Receipt Records: Z
Tosal Refunds Cash Records= 2
Total Cash Receipt Amount: 513,074
Total Refunds of Ca=zh DMmount: £2,075

Direct Loan Training Suite — Reconciliation
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COD Website Review

U.5. DEPARTMENT OF EDUCATION

COMMON ORIGINATION & DISBURSEMENT

Person School Batch Award Services

* School Search

Refunds of Cash Information

¥ School Information
Sehool Surrmary
Financial Aid Contact

ELECTRONIC UNIVERSITY

A

User

?HELP

Direct Loan Training Suite — Reconciliation

Eligibility
Geqeral
Qptians Refunds of Cash Information
Funding Info
Summary Financial Info 10—
Refunds zf Cash Program |DIRECTLOAN ¥ Award Year |t 'l
Cash Activity
Events
Yelarl}r Tu':als Applied Check Amount Award SF215/5F5515 Comment
Eelatmns P Date Number Applied Sequence Number
0 oansizo11 $1000 0909 SF215 (]
Processed 04/18/2011 _$350 0909 SF215
05/701/201 $725 0909 SF215
|
Direct Loan Training Suite — Reconciliation
'10-11
05/01/2011

Direct Loan Training Suite — Reconciliation
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Explaining Discrepancies

School Finaid System to €OD School Account Statem Recondiliation Report
As of Date: 4/30/2011

¥TD For Month Ending: 4/30/2011

Schoal's COD School Acct.
Finaid System: Statement (SAS) Difference Sent Refu nd Of
Beginning Balance
Cash on

Cash Receipts 513,074 513,074 50
Refunds of :;sn {52,075) 151,350) (s725) 4/29/11 for
Net Drawdawns/ Payments | R | [5725) $725 to COD.

Booked Disbursema nts 45,721 55,721 50 Processed on

Booked Adjustments S0 (51,250 51,250
Total Net Booked Disbs | 4,471 [_sszs0] COD 5/1/11.

Ending Cash Balance I 55,278 I 57,E3| I 51,375

Unbooked Disbursements 54,126 $3,264 5862
Unbooked Adjustments S0 50 50
Total Net Unbooked Disbs [ se16 |_s3264 [ see2

Cash>Net Accepted and

Postad Disbs $1,152 | 53,9ug| | [52,837)

Direct Loan Training Suite — Reconciliation

Documenting Discrepancies

1 discrepancy — school sent refund of
Cash to COD on 4/29/11 for $725

 COD Received and Processed on 5/1/11

» Add to Action Item List:

—Track RF timing difference for MAY SAS
Reconciliation

Direct Loan Training Suite — Reconciliation
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Disbursement Detall
Comparison

Disbursement Discrepancies:
Common Causes

» Unsent/unacknowledged disbursement
batches
Rejected disbursements

Disbursements recorded in business office
— not in FA system

Unbooked records
School data loss

Direct Loan Training Suite — Reconciliation

Direct Loan Training Suite — Reconciliation 17



9/14/2010

Disbursement Discrepancies:
Research Tools

» Disbursement Detail Comparison Report
* FAO disbursement report

» Business Office disbursement report

o SAS Disbursement Detall

« COD Website — Award/Disbursement
Detall

e Student Account Files

» Business Office Ledgers/Statements of
Account

Direct Loan Training Suite — Reconciliation

Disbursement Detail Comparison

Beport Date: 05/04/2011 U.53. Department of Education FPage 1
Report Time: 10:27:11 Direct Leoan Tools — 2010-2011
Di=sbursement Detail Comparison
Sort By: Loan ID
THIS DOCUMENT CONTAINS SENSITIVE INFOBRMATICON PROTECTED BY THE PRIVACY ACT
wwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwww
Date Range: O07/01/2010 to 04/20/2011
3cheool Code: GOS005 End Date: 04,/30/2011
EBooked 3tatus: Both Booked and Unbooked Match Status: All
Loan ID Ztudent’= Name Di=b §/ Scheool/COD
Seq ¥ Het Amount
1112233333116058008001 Jons=s, Samantha 1/1 $E47/5647
111223333011608008001 Jone=s, Samantha 1/1 $9B85/5585
444556666P11G08000001 Bradshaw, Mister 1/1 $3,657/%3, 657
44455666631 1608008001 Bradshaw, Carrie 171 43z /5422

Direct Loan Training Suite — Reconciliation
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Disbursement Detail Comparison

Beport Date: 0570472011 U.53. Department of Education Page 2
RBeport Tim=: 10:27:11 Direct Loan Tools - 2010-2011
Disbursement Detail Compari=on

Sorts By: Loan ID
THIS DOCUMENT CONTAIR3 3ERSITIVE INFORMATION ERCTECTED BY THE PRIVACY ACT
R R L R T T

Date Range: O07/01/2010 so 04,/30/2011

School Code: GOLOOGE End Date: 04/30/2011
Eooked Status: Both Booked and Unbooked Match Status: AlL
- BOOKED RECORDS THAT ARE UNMATCHED
Loan ID Student’ s Hame
School Disbd Segf Dase Type Gro== Fa= Bebate Het Ket BEdj
con Di=bd Segf Dase Type Gro== Fa= Bebate Het Het RAdj

444556666P1L1G05009001 Bradshaw. Mister

HO ING SCHOCL DISBURSEMENT
1 [&& 02/z5/2011 A $2,72% %109 41 52,675 —%1,000
- 2P
444556666P11G09008001| Bradshaw, Mister
HO MATCHING SCHOOL DISBURSEMENT .
1 \&7/ o03/25/2011 R 52,468  4GE £37  §2,407 -$250

= ($1250)

Direct Loan Training Suite — Reconciliation

Disbursement Detail Comparison

Beport Date: O5/04/E011 U.3. Department of Education Fage 2
Report Time: 10:27:11 Direct Loan Tools - 2010-2011
Disbursement Detail Comparison
Sozts By: Lean ID
THIS DOCUMENT CONTRIRS 3ER3ITIVE INFORMATION FROTECTED EY THE PRIVACY ACT
B T

Date Range: OT7/0L/2010 so 04/30/2011

School Code: GOS00U End Date: 04/30/2011
Booked Status: Both Booked and Unbooked Match Status: AlLL
mss)| UNBOOKED RECORDS THAT ARE MATCHED
Loan ID Student’s Mame Di=b #/ BSchool/COD
Seq # Net Amount
222334444311=02003001 York, Charlotte 1/1 $245/%345
22233444401108008001 York, Charlotte 1/1 %1, 287,51, 287
2333445555U11G08003001 Hokb=, Miranda 1/1 £1,622/51, 622

= $3264

Direct Loan Training Suite — Reconciliation
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Disbursement Detail Comparison

Repoct Dase: 05/04/2011 U.8. Departmeat of Education Page 4
Report Time: 10:27:11 Dizect Loan Teol= — 2010-2011
Disbursement Detail Compazisan
Sort By: Lear ID
THIS DOCUMENT CONTAINS SENSITIVE INFORMATIOR PROTECTED BY THE PRIVACY ACT
B ..

Date Ramge: 07/01/2010 te 04/30/2011

School Code: 08003 End Dase: 04,/30/2011

- SCHOOL RECORDS THAT ARE NOT ON SAS OR
MISMATCHED SAS UNBOOKED RECORDS

Laan ID Seudent’s Hame
School Diab} Segf Date Type Gross Fee Rebate Het Het Bdj
con Disb} Segi Date Type Groma Fee Rebate Het Het Bdj

1112345€7311G05%008001 James, Jesse L
1 1 04/269/2011 i 5B7S 526 513 SBET 30
RO MATCHIRG COD DISEURSEMENT - $862

TOTAL BOOFED RECCRDS THAT ARE MATCHED:

TOTAL BOCKED RECORDS THAT ARE UNMATCHED:

TOTAL UNBOOFED RECORDZE THAT ARE MATCHED (MEN MISZING) :

TOTAL SCHOCL RECORDS THAT ARE HNOT OM SAS OR MISMATCHED 3A3 UNBOCEED RECORDS:
TOTAL DISEURSEMENTS:

2w N

=

Direct Loan Training Suite — Reconciliation

School Disbursement Report

Repozt Date
Report Time

05/04/2011 U.3. Department of Eduocation Fage 1
13:36:37 Direct Loan Tools — Z010-Z011
Actual Disbursement= Li=t
{ALL RECORD3} Sozrt: 330
THIS DOCUMENT CONTAINS SENSITIVE INPORMATICON FROTECTED EY THE FRIVACY ACT
e R R R L L L

Student’ s Hame Current 330
PLUS Borrower’s NHame
Loan ID Amount Disb Booked
Disbursement Document ID Diabd/Type Gross Status Statu=
Disb Date Fes/Bebate
Het/Het Rdj
JAMES, JE33E L11-23-45&7

111234567311G09005001

Z011-04-05T12:14:34.3811111111 1 o -4 B75 Tnbooked
04/28/2011 s Z6/51z2
§ BeZ
1 2 -4 [u]
0se/29/2011 B 0/%0
$ 0
Het Disbursement Total for Loamn: S BBZ2
$862 Not at COD
Het Disburssment Total for Student: H BEZ

Direct Loan Training Suite — Reconciliation

Direct Loan Training Suite — Reconciliation
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School Disbursement Report

Beport Date: 05/04/2011 U.5. Department of Education Fage 1
Beport Time: 13:36:37 Direct Loan Tools - 2010-2011
Actual Disbursements List
(ALL RECORDS) Sort: 38N

THI3 DOCUMENT CONIAINS SEN3ITIVE INTORMATION FROTECTED BY THE FRIVACY ACT
L

Student’ s Hame Current S53H
FLUS Borrowsz's Hame
Loan ID AEmount Di=h Booked
Disbursement Document ID Di=bf/Type Gross Status Stabus
Di=k Date Fee/Rebate
Het /Het Adj
York, Charlotte 222-33-4444

222324444511609009001

2010-03-24T12:54:068.1311111111 1 T § 350 Unbookad
£ 345
Het Disbursement Total for Loan: § 345

222334444U011509009001

2010-02-24T12:54:06_131111111 E $ 1,306 Urbooked
05/02/2010 5 30/520

$ 1,287
Het Disbursement Total for Loan: % 1,287 $1632 Future Dated
Het Disbursemznt Total for Jtudent: % 1,632 DleurSementS

Direct Loan Training Suite — Reconciliation

School Disbursement Report

Report Date: 05/08/2011 TU.3. Department of Education Page 2
Report Time: 12:26:27 Direct Loan Tools — 2010-2011
Actual Disbursements List
(ALl RECORDS} Sort: 33K
THIS DOCUMENT CONTAINS SENSITIVE INFCEMATION FROTECTED 5Y THE ERIVACY ACT
L T FHRR R A
Scudens’s Name Current 538
FLUS Borrower’s Hame
Loan ID Bmount Disb Backed
Disbursement Document IO Diak§ Type Groas 3satus Status
Disb Dase Fee/Rebate

Het/Hes 2d3

Hobis, Miranda 333-44-555

222445555011609009001
2011-04-26T12:56:16.1511111111 D £ 1.656 Tabooked
s 49/525
5 1,632
s

Net Disbursement Total for Lean: 1,622
New Disburaement Total for Student: s 1,632 +$1632
Bradshaw, Carrie 444-55-6666

Bradshaw, Mister $3264

444556666F11G05005001

2011-03-24T12:57:45.1111111111 1 5 3,750 S Booked
03/25/2011 £ 1sosgs7
£ 3,857
Het Disbursement Total for Lean: $ 8,857
444556666311609008001
2011-03-24T12:57:45.1111111111 1 ] £ 438 S Backed
03/25/2011 s 1a/37
s eaz
Het Disbursement Total for Loan: s 432
Het Disbursement Total for Student: S 4,089

Direct Loan Training Suite — Reconciliation
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Explaining Discrepancies

School Finaid System to COD School Account Statem Reconciliation Report
As of Date: 4/30/2011

¥TD For Month Ending: 4/30/2011

School's €OD School Acct.
Finaid System: Statement (SAS) Differance
Beginning Balance

Cash Receipts $13,074 513,074 50
Refunds of Cash {52,075) (51,350) [5725)
m—
Net Drawdawns/ Payments 510,993 511,724 (5725)
Booked Disburseme nts 5,721 $5,721 0
Booked Adjustments s0 (51,250) Csras0 D
Total Net Booked Disbs 55,721 54,471] 51,250
Ending Cash Balance $5,278) $7,253) (51,975)

Unbooked Disbursements 54,126 53,264
Unbooked Adjustments 50 ::0’ .
5862

Total Met Unbooked Dishs 51‘125 5«3,264

CashsNet Acceptad and

Posted Disbs 51,152 53.”9' [52,837)

Direct Loan Training Suite — Reconciliation

Documenting Discrepancies

® 2 discrepancies
- ($1250) in booked adjustments entered via COD web

— $862 disbursed is still in “B” status, and is not on
COD (unbooked)

» Additional $3264 Unbooked on SAS
» Add to Action Item List:
- Record ($1250) Adjustments on EDExpress
— Send $862 Disbs for Jesse James to COD
— Document accepted $3264 amount in new month

Direct Loan Training Suite — Reconciliation
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Ending Cash Balance

Documenting Reasons

School Finaid System to COD School Account Statem Reconciliation Report
As of Date: 4/30/2011

¥TD For Month Ending: 4/30/2011

School's COD Schaol Acct.
Finaid System: (5AS) Differance
Beginning Balance 50| | 50|
Cash Receipts $13,074 $13,074 50
Refunds of Cash (52,075) - (51,350 (5735)
Net Drawdowns/ Payments 510,398 | (5725)
Booked Disbursements 55,721 $5,721 50
Baoked Adjustments 0 (51,250) 51,250 SAS ECB $7253
Total Net Booked Disbs $5,721 54,471 e |
Ending Cash Balance 5,278 = [51.575) -$725 RF Timin g Diff

‘_ -$3264 Future Dated

Disbursement

Unbooked Disbursements 54,126 53,264 5862 .
Unbooked Adjustments 50 50 50 -$862 Send/Book Disb
Total Net Unbooked Disbs $4I115 53,264 5551.
$2402
What is the cause of
Cash>Net Accepted and remaining balance?
Posted Dishs. 51,152 [ s3.989 (52,837

Direct Loan Training Suite — Reconciliation

Direct Loan Training Suite — Reconciliation 23



Perform Internal Reconciliation

Compare Business Office/FAO
Records to Direct Loan System

» Develop procedures/schedule for internal
reconciliation and assign responsibilities

« Compare based on overall
cash/disbursement totals and/or student
detail

» Troubleshoot discrepancies

Direct Loan Training Suite — Reconciliation

Business Office Report

Business Office Report
Direct Loan Cash at School - YTD
School Year 2010-2011

Report End Date: 4/30/2011

Drawdowns $13,074.00
Returns ($2,075.00)
Net Cash (Credit) $10,999.00
Disbursements $12,249.00
Refunds ($1,250.00)
Total Disbursed (Debit) $10,999.00
DL Cash at School $0.00
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ECB: Compare Business Office to
Financial Aid Cash Summary

Internal Reconciliation at School
As of 4/30/2011

BOOKED & UNBOOKED SCHOOL'S SCHOOL'S
BUSINESS OFFICE: FINAID SYSTEM: DIFFERENCE:

Beginning Balance 50 50 50

Cash Recipts $13,074 $13,074 0

Refunds of Cash (52 075) (52 075) 50

Met Drawdowns/Payments 510,999 510,999 0

Disburserments 512,249 59847 §2 402 _

Adjustments (51,250) 50 (51,250)

Total Disbursed $10,999 §9.847 §1.152
P

Ending Cash Balance [ 0 [ $1,152 ([ 51152 >
s

Direct Loan Training Suite — Reconciliation

Business Office
Disbursement Detail

Business Office Report
Direct Loan Disbursements -YTD
School Year 2010-2011

Report End Date: 4/30/2011

Bus Office
Trans Disb Met Disb
Loan 1D Code Description Mum Trans Date Amt

444556666P11G09005001 DB PLUS Loan Disb
444556666P11G09009001 RF PLUS Loan Refund
444556666P11G09009001 RF PLUS Loan Refund
444556666511G09009001 DB Stafford Sub Disb
111233333511G05009001 DB Stafford Sub Disb 3/25/2011 5647.00
111223333U11G0%003001 DB Stafford Unsub Disb 3f25/2011 $965.00

1 3/23/2011 $3,657.00
1
1
1
1
1

111234567511G03009001 DB Stafford Sub Disb 1 4/28/2011  $362.00
1
2
1
2
1
2

3/24/2011 ($1,000.00)
3f25/2011  ($250.00)
3/25/2011  $432.00

222334444511G05009001 DB Stafford Sub Disb 5/2{2011 5345.00
2223344445116G030009001 DB Stafford Sub Disb 5/2/2011 $345.00
2212334444U11G0%005001 DB Stafford Unsub Disb 5/2{2011 3$1,287.00
222334444U11G03003001 DB Stafford Unsub Disb 5/2{2011 51,287.00
333445555U11G05009001 DB Stafford Unsub Disb 5/2{2011 51,632.00
3334455550U11G0S005001 DB Stafford Unsub Disb 522011 5770.00

Disbursements:  512,243.00
Refunds: (51,250.00)

Total Disbursed: $10,999.00
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Business Office Report
Direct Loan Disbursements -¥TD
School Year 2010-2011
Report End Date: 4/30/2011
Trans Dish Bus Office FAD Net Recon
Loan ID Code Description Mum TransDate NetDisb Amt DishAmt Difference  Flag Explanation
434556666P11G09009001 DB PLUS Loan Dish 1 3/23/2011  $3,657.00 $3,657.00 5000 R
433556666P11609009001  RF PLUS Loan Refund 1 3/2a/2011  ($1,000.00) [51,000.00] Mot on FAD, is at COD
434556666P11600009001  RF PLUS Loan Refund 1 3/25/2011  [S250.00) (s250.00) Mot an FAD, is at COD
433556666511G0S009001 DB Stafford Sub Dish 1 3/25/2011 343200  $432.00 5000 R
111223333511G0%009001 DB Stafford Sub Disb 1 3/25/2011 5647.00 5647.00 5000 R
111223333U11G09008001 DB Stafford Unsub Disb 1 3/25/2011 5985.00 $985.00 5000 R
111234567511G09009001 DB Stafford Sub Disb 1 a/28/2011 $862.00 $862.00 5000 R
222334444511G0S009001 DB Stafford Sub Dish 1 sfzf2011 $345.00 $345.00 s000 R
X 222334484511G0%00%001 DB stafford Sub Disb 2 s/2/2011  $345.00 $345.00 Mot on FAD, Not on Cod
222334444U11G09008001 DB Stafford Unsub Dish 1 S5/2/2011 5128700  51,287.00 5000 R
X 222334444U11G09009001 DB Stafford Unsub Dish 2 s5/2/2011  $1,287.00 $1,287.00 Mot on FAD, Not on Cod
333445555U11G09008001 DB Stafford Unsub Disb 1 s5/2/2011 5163200  $1,632.00 5000 R
X 333445555U11G09009001 DB Stafford Unsub Dish 2 s/z/2011  $770.00 $770.00 Mot on FAD, Not on Cod
FAD is Missing Dish Roster
Disbursements: %12,249.00 59,847 .00 52,402 00 5f2/2011
Refunds: [51,250.00) 50000 (51,250.00] Web Disbs done on COD
Direct Loan Training Suite — Reconciliation
Schoal Finaid System to COD School Account Statem Reconciliation Report
As of Date: 4/30/2011
¥TD For Month Ending: 4/30/2011
School" COD School Acct.
Finaid System: Statement (SAS) Difference
Beginning Balance
Cash Receipts 513,074 $13,074 50
Refunds of Cash (52,075) (51,350) (5725)
Net Drawdowns/ Payments 510,999 [ s11,724 {5725]|
Booked Dishursements 45,721 45,721
Booked Adjustments S0 (51,250 ECB $7253 =
Total Net Booked Disbs S5.721 54.471]
-$725 RF Timing Diff
Ending Cash Balance $5,278 57,253 51,97

t -$862 Send/Book Disb

-$3264 Future Dated
Disbursement

Unbooked Disbursements. 54,126 53,264 5862
Unbooked Adjustments S0 50 50 -$2402 Disb not in DL
Total Net Unbooked Disbs 54,126 53,264 a System and not at COD
Cash>Met Accepted and
Posted Disbs 51,152 I 53..*9' [52,837)

Direct Loan Training Suite — Reconciliation

Direct Loan Training Suite — Reconciliation 26



Documentation

Documenting Differences &
Reasons for ECB

A3 of Date: 4/30/2011

¥TD For Month Ending: 4/30/2011

School Finaid System to COD School Account Statem Reconciliation Report

[Enterea Reruna or casn on 4/28/41 ror §723 on ©3. Process on COD 3/3/11

(51250} in i COD web, not entered in

itterences in ECB explsined byissues sted above.
545 ECB dus to 5723 AF timing issue. 1 disb of S862 not sent to COD, disbs needing to.
bcor, on €OD fer $3264, ana 32902 in disns 02 3/2/21 crecites in Busoes but ot
entered in Enexpress or sent ta 0B

Total Net Unbooked Dishs

School's 0D School Actt.
Finaid System: Statement (SA5)
Beginning Balance

Cash Receipts 313,074 $13.074 50
Befunds of Cash {52.075) (51,350} [5725)

et Drawdowns) Payments 510,999 511,724
Booked Disbursements s5721 ss721 E
Booked Adjustments 50 (51,250} 51250

Total Net Backed Dishz $5,721] $1.471]

Ending Cash Bolance $5.278) 57.253)
Unbaoked Dishursements 54126 53264 5862
Unbooked Adjustments. 0 S0

|Explain Differences £/0R Renzons for Unbogked

Heed send 5362 Dizt for Jesse James' Sub to COD

R

5862 itterence in Unboaked explaines by ssue isted above.

53264 Futur Dated Unsacked.

Cashaet Accepted and
Posted Dishs

43,988

i52.837)

|Explnin Differences &/0R Rensons for Cashx NAPD

[imerence in CasnsmaPD expisines oy iszues iste sbove: ($1573)-5e625{52837)

525 o pisines by e
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Documenting Differences and
Reasons

Explain Differences &/or Reasons for ECB

Reasons for SAS ECB of $7253:

e $725 RF timing issue

« $862 Disb not sent to COD

e $3264 Future Dated Disbursements

» $2402 Disbs credited in the Business Office, but
not entered in FAO or sent to COD.

Direct Loan Training Suite — Reconciliation

Documenting Differences and
Reasons

Explain Differences &/or Reasons for Unbooked

Unbooked Differences FAO to SAS of $862:
e $862 Disb not sent to COD

» Additional $3264 Future Dated Disbursements
on both systems

Direct Loan Training Suite — Reconciliation
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Documenting Differences and
Reasons

Explain Differences & OR Reasons for
Unbooked

* Need send $862 Disb for Jesse James’ Sub to COD
» Differences in Unbooked explained by issue listed above
* $3264 Future dated Unbooked

Direct Loan Training Suite — Reconciliation

Reconciliation: Action Item List

Monthly Reconciliation Action Items

Month Ending: 4/30/2011 Program Year: 2010-2011
No | Action Item Date Due | Date
Completed

1. | Track RF timing difference for $725. Check 6/05/2011
Number 101102, deposited 5/7/2011, for May
SAS Recon.

2. | Record ($1250) Adjustments on EDExpress for | 5/06/2011
Bradshaw PLUS Loan
3. | Send $862 Disbs for Jesse James to COD. 5/06/2011

Ensure disbursements are accepted and loan
is booked

4. | Ensure $3264 booked on COD to account for | 5/11/2011
unbooked loans.

5. | Post 4/15 Disbursements totaling $2402 in 5/11/2011
EDExpress. Batch and Send to COD

Direct Loan Training Suite — Reconciliation
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How Do | Know | Am Finished?

 All discrepancies have been identified and
resolved

» Timing issues are tracked for reconciliation in
next month’s SAS

» Reasons for any Ending Cash Balance have
been identified

 All monthly reconciliation efforts have been

documented
v

Direct Loan Training Suite — Reconciliation

Additional Information

Direct Loan Training Suite — Reconciliation 30



9/14/2010

Monthly Reconciliation:
Other Reports and Tools

» 30 day Warning Report (COD)
* Booked Status Report (EDExpress or custom)
* Pending Disbursement List

(EDExpress List — Anticipated Disbursements, Pending
Actual Disbursements)

* Funded Disbursement List

(EDExpress List — Actual Disbursements, Booked and
Unbooked)

» Disbursement Measurement Tool Report (DL Tools)
e Cash Summary Report (DL Tools — optional)

» Ledgers, Bank Statements, Cancelled Checks

» Other Internal School Reports

Direct Loan Training Suite — Reconciliation

Monthly Reconciliation:
Other Reports and Tools

e COD Resources and Tools
—COD Customer Service:
1-800-848-0978
* [ssue identification and resolution

» Qutreach emails
» Adhoc Reports

* COD website, https://cod.ed.gov

Direct Loan Training Suite — Reconciliation

Direct Loan Training Suite — Reconciliation 31



9/14/2010

Direct Loan Training Suite — Reconciliation

Direct Loan Training Suite — Reconciliation 32



