
Title IV Additional Servicers and “Not For Profit” Servicers – March 2020 

Servicer Name System City / State Zip Website URL 
Acronym Code 

Educational Computer Systems ECSI Warrendale, 15086 https://borrowerefpls.ed.gov 
Inc  Pennsylvania 
Granite State Management GSMR Concord, New 3301 https://www.gsmr.org 
and Resources Hampshire 
Great Lakes Higher Education GLHEC Madison, Wisconsin 53704 https://mygreatlakes.org/educate/login.html 
Corporation  
HESC/Edfinancial Services N/A Knoxville, Tennessee 37922 https://edfinancial.com 
Missouri Higher Education N/A Chesterfield, MO 63005 https://www.mohela.com 
Loan Authority. 
Navient Federal System N/A Fishers, Indiana 46037 https://navient.com/ 
Nelnet Servicing, LLC N/A Lincoln, Nebraska 68508 https://www.nelnet.com/welcome 
Oklahoma Student Loan OSLA Oklahoma City, 73105 https://public.osla.org 
Authority Oklahoma 
Pennsylvania Higher Education PHEAA Harrisburg, 17102 https://myfedloan.org 
Assistance Agency  Pennsylvania 
Utah Higher Assistance UHEAA Salt Lake City, Utah 84101 https://www.mycornerstoneloan.org 
Authority 
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