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Topics for Today

» Direct Loan Process Overview
» School Software Solutions
 Student Aid Internet Gateway (SAIG)

o Common Origination & Disbursement
(COD)

 StudentLoans.gov
* G-5
 Servicing
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Common Origination and
Disbursement (COD) System

e COD is a person-centric
—Pell, ACG, SMART, TEACH, DL

e School sends information to COD

e COD processes/edits and returns
response
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Submitting Records to COD

e Document
—Via SAIG mailbox
—Picked up by periodic “sweeps”
—Typically transmits many student

records

* Online at COD website
—Transactions almost “real time”
—Involves one student record at a time
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G-5

» Maintains school’s Direct Loan
account

» Allows schools to request money via
the G-5 Web site
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School Solution

e Custom Mainframe

e Commercial vendor
software/application

e EDEXpress
—Stand-alone
—Combination with mainframe app
—Combination with vendor app
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Common Record “Data Blocks™

Pe rson Response
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SAIG Process

https://fsawebenroll.ed.gov
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COD Enrollment

 Designate a School Security
Administrator

—Manages school user accounts

* SEe:
http://ifap.ed.gov/eannouncements/
0201UpdatedCODWebsiteSchools.

html
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cod.ed.gov
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COD Welcome Screen

\
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Batch Search
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Batch Search Results
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Batch Summary

[Doeument 1D

[Total Humber of Awards
196

[Total Humber of
[Disbursements

587

Status Total Students

2009-09-22720:58:16.0030712431 Accepted

Award Amount
$1,240,327.00
Disbursement Amount

$1,240,327.00

[Total Mumber of Awards

Award Amount Accepted  Tetal Students

[Tatal Number of Duplicate
|Awards

|Accepted
176 $1,066,602.00 132
[Total Number of Awards  Award Amount Rejected
Rejectes
B $11,361.00
\Accepted with Corrections Corrections
$0.00

Amount of Duplicate Awards
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Batch Detail
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Person Menu

+ If you enter a valid SSN, the Person Detail pags will appear allowing you to view
information an individual and their associated awards.

 If you enter 3 valid name, the Persan Detail page will appear allowing you ta visw
information about the persan and their associated awards.
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Person Information
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Person Direct Loan Information
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Disbursement Information
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Disbursement History
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COD-MPN Search

Promissory Note Search By Date
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Master Promissory Note

< —> «—

Credit Check Information
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www.StudentLoans.gov
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School Options

» For the 2010-2011 Award Year, there will be six new School
Options for the Direct Loan program.
— Default values will be populated in the School Options fields
— The new options are not award year specific
— Default values for the one time update are listed below:

Field Name Valid Values Displayed One Time Update
on the Web Entries:
Participate in Electronic Parent PLUS Application Yes or No Yes
Participate in Electronic Parent PLUS Application MM/DD/YYYY 05/01/2010
Begin Date
Parent PLUS Application Response Option Daily or On Demand Daily
Participate in Electronic Grad PLUS Application Yes or No Yes
Grad PLUS Application Response Option Daily or On Demand Daily
Participate in Electronic Grad PLUS Application MM/DD/YYYY 05/01/2010
Begin Date
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New Schema - 3.0c
 The DL PLUS Award Block the new

elements associated with the new

application process:

ApplicationCompleteDate Formatted Date — YYYY-MM-DD
LoanAmount Numeric
CreditBalanceOption “B” — for borrower or “S” — for student

“A” — for appeal credit decision, “E” — for pursue an endorser, “N” — for
CreditActionChoice: pursue an unsubsidized loan (not pursuing PLUS) or “U” — for no action will
be taken at this time

“A” — for appeal accepted, “D” — for appeal denied, “P” — for appeal

BledisppealSlass pending, “R” — for appeal closed without final decision

“true” — for up to maximum cost of attendance selected or “false” — for

MaximumLoanIndicator
loan amount selected

CreditDecisionExpirationDate Formatted Date — YYYY-MM-DD

OriginalCreditDecisionStatus: “A” — for Accepted, “P” — for Pending or “D” — for Denied
DefermentOption: “true” — for deferring or “false” — for not deferring

ApplicationlD Will have a sequence number that is unique to each PLUS Application
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Student Access: www.nslds.ed.qgov

-
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EXit Counseling

- Terminolagy
Exit Counseling ~ouiz
Is required before you withdraw, graduate, or drop below hal-time attendance (regardless if you Repaying Your Loan
plan to transfer to anather schooly  Loan Summary (NSLDS)
« Helps you understand your ights and responsibilities as a student loan borrawer Cinterest Rates ant
« Provides information and terms to help you manage your loans and make the right choices Aceruals
This coUnseling 5255100 GOvers the Tollowing Tederal student 0an tpes - Entering Repayment

- Repayment Incentives
Direct Loans - Choosing a Repayrment
» Subsidized Pl

e Unsubsidized - Billing Methods and
* PLUS (Graduate/Frofessional) Making Fayments

Federal Family Education Loan (FFEL) Ha%ﬁi. Trouble Making
- Subsidized Payments
» Unsubsidized - Deferment and
« PLUS (Graduate/Professional) Forbearance
Your school may choose to have you complete the anling exit counseling of to administer exit counseling | - Delinquency and Default
in person. Check with your school's financial aid office to confirm that online exit counseling will satisfy - Quiz
your school's reguirements before completing this session. - Loan Censolidation
Discharge! Cancell

Forgiveness

- Discharge and
Cancellation

- Quiz

Resources

- Financial Literacy

- Borrawers Rights and
Responsibilities Checklist

- Resources Links

FOW | Privacy | Security | Natices hiteHouse.gov | USAgow | ED.gov
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FAA exit counseling reports

Upload external excel file of results

O Enter the location and file name and submit for processing.

Exit Counseling File Submittal
I | am running on Windows

File Name: Browse..
Submit

PRIVACY ACT OF 1974 (AS AMENDED)

FOIA | Privacy | Security | Motices WhiteHouse gov | USAgov | ED.gav
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School Summary Financial
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Cash Activity




Direct Loan Newsbox

11111100

1100
11111100
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The G5 System

o www.Gh.gov

* Provides location for all school funding
processes

—Drawdowns
—Drawdown adjustments

—Refunds (money returned to the
Department electronically)

— G5 funding reports
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Establish G5 Account

* Have a DUNS Number

— Call 1-866-705-5711 or

— Complete a D-U-N-S Request Form at

http://www.dnb.com

Award Document ID

— 11 Character unique 1D

— P268K10####

Set up bank information

— Enroll in Automated Clearing House (ACH) using Direct
Deposit Sign-Up Form (SF-1199A), or

— FEDWIRE by enrolling with CFO, Department of Education
Obtain user ID and password

— ED mails User IDs and passwords to payee’s business
address
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G5 — Returning Funds

 Returning funds electronically
through G5 is preferred
—Amounts > $100,000 must use G5
 Designated Refund Bank Account

e COD Disbursement Record may
need updating
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G5 Online Training

—

— =

s
1 Empowering the;

New On-Line Training and Help Functions --

+ Training will provide online
guided simulations to
demonstrate steps required to
complete G5 procedures

+  Help will provide Tip Sheets
(Job Aids) - quick step-by-step
documents for each procedure

510 Py i Do B v

-

ot et s o e YA, (G5 g

P et o eyt e s b e - ik st
et e e R 4 e e e e Bt

+ Prior to G5 implementation,
Training and Help will be 3 s
accessible from e-Payments - Whwets

ing

Post implementation Train
d Help =1 C
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Direct Loan Servicing

 ACS

« AES/PHEAA

» Great Lakes Education Loan Services
* Nelnet

o Sallie Mae Corporation
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Direct Loan Servicing

Servicers comply with all legislative

and regulatory requirements and
unigue best in business services.

Servicers

Borrower’s loans with one Servicer

Schools work with Multiple
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Direct Loan Servicers

School Services — DLSS (ACS)

FedLoan Servicing (PHEAA)
NSLDS Servicer Code: 700579

Great Lakes Educational Loan
Services

NSLDS Servicer Code: 700581

Nelnet
NSLDS Servicer Code: 700580

Sallie Mae
NSLDS Servicer Code: 700578

Direct Loan Trainin

School Phone:
888- 877-7658
Web: www.dl.ed.gov/schools

School Phone:
800-655-3813
Web: www.myfedloan.org

School Phone:
888-686-6919
Web: www.myqgreatlakes.org

School Phone:
866-463-5638
Web: www.nelnet.com

School Phone:
888-272-4665

Web: www.opennet.salliemae.com
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Call Center Contacts for Borrowers

General Federal Student Aid Information

http://www.studentaid.ed.gov (800) 433-7327
COD School Relations-Applicant Services (800) 557-7394
Direct Loan Servicing Center — Borrower Services

http://www.dl.ed.gov (800)848-0979

Direct Loan Consolidation Center

http://www.loanconsolidation.ed.gov (800) 557-7392
Federal Student Aid Ombudsman

http://www.ombudsman.ed.gov (877) 557-2575

Direct Loan Information
http://www.direct.ed.gov
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School Customer Service Centers

COD School Relations Center
http://www.cod.ed.gov
(800) 848-0978

School Services — DLSS (ACYS)
http://www.dl.ed.gov/schools
(888) 877-7658

Direct Loan Consolidation Center

(800) 557-7392
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School Customer Service Centers

CPS/SAIG

http://www.fsawebenroll.ed.gov
(800) 330-5947

G5 Help Desk
http://www.q5.qgov
(888) 336-8930

NSLDS
http://www.nsldsfap.ed.gov

(800) 999-8219
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Direct Loan Systems Primer

Questions???
dlenroliment_fsa@ed.gov
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