
Elementary and Secondary 
Education Act, health care in 
schools, consequences for 
teachers who verbally abuse 
students, and bilingual edu-
cation.  
On Nov. 14, 2011, veteran 
education journalist John 
Merrow moderated the Sec-
ond #AskArne Twitter Town 
Hall with Secretary Duncan.  
Go to http://www.ed.gov/
blog/2011/11/secretary-
duncan-to-hold-second-
askarne-twitter-town-hall/ to 
find out more and sign up for 
future Twitter town hall  

meetings. 

In recent months U.S. Secre-
tary of Education Arne Dun-
can has held town hall meet-
ings across the country to 
allow parents and community 
members to ask him ques-
tions and express concerns. 
The events are designed to 
engage people in meeting 
President Barack Obama's 
challenge to lead the world in 
college completion by 2020. 
In Pico Rivera, Calif., outside 
of Los Angeles, there were 
more than 800 partici-
pants.  Events have been 
held in Puerto Rico,  Oregon,  
North Carolina,  Rhode Is-
land, Ohio, Kentucky, and 
New Mexico.  In each venue, 

the secretary has met Ameri-
cans who are passionate 
about education. Issues ad-
dressed at the town hall 
meetings have been the    
reauthorization of the       

Handbook on Family and Community Engagement  
A resource for SEAs, LEAs and schools 

With the  U. S. Depart-
ment of Education’s (ED’s) 
Office of Elementary and 
Secondary Education, the 
Academic Development 
Institute and Center on 
Innovation & Improvement 
have produced the Hand-
book on Family and Com-
munity Engagement. The 
Handbook is a resource 
designed to guide state, 
district, and school Title I 
personnel in providing 
high-quality, research-
based family and commu-
nity engagement programs 
and experiences. Thirty-

six experts on family and 
community engagement 
contributed to the Hand-
book. Each chapter is 
grounded in research and 
provides practical action 
principles for working in 
the field. The concluding 
chapter lists specific rec-
ommended practices that 
may be replicated at the 
state, district, and school 
levels.  
To support the use of the 
Handbook as a resource 
for states, districts, and 
schools,  ED’s Regional 
Comprehensive Centers 

have designated family 
engagement regional spe-
cialists. These specialists 
will work through the state 
education agencies 
(SEAs) in their 16 regions 
to introduce a series of 
webinars for districts and 
schools covering the 
Handbook topics.  Pre-
recorded webinars, Power 
Points, and more on the 
Handbook are available at 
http://www.families-
schools.org/. 
. 
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(Continued from Page 1) 

The contact information for  family engagement regional specialists located in ED’s 
Regional Comprehensive Centers are listed below. Contact them for technical  
assistance on using the Handbook to engage families. 

Handbook on Family and Community Engagement:  
A resource for SEAs, LEAs and schools 

 Family Engagement Regional Specialists  

 
 

 

Center Contact 

Alaska Regional Comprehensive 
 Center 

Jerry Schoenberger      jerrys@serrc.org 
Alaska Comprehensive Center  
210 Ferry Way 
Juneau, AK 99801 

Appalachia Regional Comprehensive 
Center 

Anita Deck      anita.deck@edvantia.org 
Appalachia Regional Comprehensive Center at  
Edvantia 
P. O. Box 1348 
Charleston, WV 25325 

California Regional Comprehensive 
Center 

Maria Paredes    mparede@wested.org 
2020 N. Central Avenue, Suite 510,  
Phoenix, AZ 85004-4598 

Florida and Islands Comprehensive 
Center 

John Lockwood     jlockwood@ets.org 
515 S Bellamy Dr 
Quincy, FL 32351 

Great Lakes East Comprehensive  
Center 

Frank DeRosa     fderosa@air.org 
American Institutes for Research 
1120 East Diehl Road, Suite 200 
Naperville, IL 60563-1486 

Great Lakes West Comprehensive  
Center 

Caroline Wentzel     cwentzel@air.org 
Learning Point Associates, an affiliate of American 
Institutes for Research 
1120 E. Diehl Road, Suite 200 
Naperville, IL 60563 

Mid-Atlantic Comprehensive Center Janet Brown    jbrown@ceee.gwu.edu 
The George Washington University 
Center for Equity and Excellence in Education 
1555 Wilson Blvd., Suite 515 
Arlington, VA 22209 

Mid-Continent Comprehensive Center Sharon Brooks     svbrooks@ou.edu 
Mid-Continent Comprehensive Center  
University of Oklahoma  
College of Continuing Education 
Public & Community Services Division  
1639 Cross Center Drive 
Norman, OK  73019-2219 
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New England Comprehensive Center Joe Trunk     jtrunk@rmcres.com 
RMC Research Corp., Bldg. 2        
1000 Market Street 
Portsmouth, NH  03801 

New York Comprehensive Center Crystal Francis    cfrancis@rmcres.com 
New York Comprehensive Center 
60 East 42 St., Suite 1020 
New York, NY 10165 

North Central Comprehensive Center Jane Hill    jhill@mcrel.org 
Mid-Continent Research for Education and Learning 
(McREL) 
4601 DTC Blvd., Suite 500 
Denver, CO 80237 

Northwest Comprehensive Center Deborah Davis Deborah.Davis@educationnorthwest.org 
Education Northwest 
101 SW Main, Suite 500 
Portland, OR 97204 

Pacific Comprehensive Center Canisius T. Filibert  filiberc@prel.org) 
Pacific Resources for Education and Learning 
900 Fort Street Mall, Suite 1300 
Honolulu, HI 96813 

Southeast Comprehensive Center Sally Wade    sally.wade@sedl.org 
Improving School Performance 
SEDL 
2520 Bordeaux Way 
Lutz, FL 33559-4020 

Southwest Comprehensive Center Maria Paredes  mparede@wested.org 
2020 N. Central Avenue, Suite 510 
Phoenix, AZ 85004-4598 

Texas Comprehensive Center Marion Baldwin   marion.baldwin@sedl.org 
SEDL 
4700 Mueller Blvd.,  
Austin, TX 78723 

Parent Summit 
 

The U.S. Department of Education partnered with the National Alliance of Black Schools Educators (NABSE) to 
present a one-day Parent Summit on Nov. 16, 2011, at NABSE’s annual conference held in New Orleans.  Over 
300 parents from across the country attended.  There were workshops not only for a broad audience of par-
ents—including those whose children have special needs and those who are parent leaders—but also for pa-
rental involvement practitioners.  They addressed a variety of topics, such as:  the Individuals with Disabilities 
Education Act; parental involvement issues related to reauthorization of the Elementary and Secondary Educa-
tion Act; and parents’ and educators’ partnering to increase student achievement.  After the summit parents and 
teachers in separate and combined focus groups discussed ways to improve communication and increase mu-
tual understanding. In the dialogue that ensued several points became clear:  
 

 Before challenging the teachers, parents should learn more information about the issue at hand, 

including both sides of a dispute. 

 Teachers should actively listen to the parents; they should consider not only what parents say but 

what they don’t say.  

 Parents and teachers need to be sensitive to each other’s positions so they can better work       

together . 

 Teachers and parents need to respect each other’s time. 

 
Even after the combined focus groups of parents and teachers ended, the participants huddled together to con-
tinue talking. Though not in the same state, some exchanged phone numbers to keep in touch.  More focus 
groups are planned to bring parents and teachers together to improve communication between them and dispel 
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400 Maryland Avenue SW             
Washington, DC 20202      

Phone: 202-401-1524 
Fax: 202-260-7956 

E-mail: parent@ed.gov 
 

Contributors: 

Danita Woodley 
Chareese Ross 

U. S. DEPARTMENT  

OF EDUCATION 

Free Resource for College 
 
The National Center for Family Literacy has developed a new free resource that supports the 
college aspirations and goals of families, particularly Hispanic families. This new resource—En 
Camino—is an educational tool kit for families available at http://www.famlit.org/free-resources/
myfamilygoestocollege/.  For more information call 502-584-1133 or visit http://www.famlit.org/ 

 

Information Resource Center (IRC) 
 
The Information Resource Center operates a contact center that offers members of the public 
information, referrals, and in-depth assistance on all aspects of federal education law and policy 
as well as on nationally focused Department initiatives. Services are provided via a toll-free tele-
phone number (1-800-USA LEARN) and a Web portal at https://answers.ed.gov/. There educa-
tion stakeholders are able to access the answers to more than 100 frequently asked questions, 
as well as communicate with the Department via e-mail. Parents may also search FAQs and ask 
the Department a question via Facebook:  http://on.fb.me/rQrItk. 

Resources 

Upcoming Events 

Focus Groups, Forums, and Summits 
 
Parent Forum            New Orleans, LA      Region IV            March 3, 2012 
 
Parent Forum           Detroit, MI                Region V             March 24, 2012 
 
Dads Forum             Chicago, IL              Region V             May 5, 2012 
 
Dads Focus Group    Atlanta, GA              Region IV            June 2012 
 
Dads Forum               Atlanta, GA              Region IV            Sept. 8, 2012 
 
Parent Summit          Nashville, TN           Region IV            November 2012 
 

(Dates are subject  to change.) 

ED Regional Family  
Engagement Team   

 
Olga Pirela  
Region I (CT, MA, ME, NH, RI, 
VT) 
POCH Building  
5 Post Office Square  
9th Floor, Room 24 
Boston, MA 02110 
617-289-0100  
Olga.Pirela@ed.gov 
 
Jonava Hawthorne 
Region IV (AL, FL, GA, KY, MS, 
NC, SC, TN) 
61 Forsyth St. S.W., Suite 
18T15 
Atlanta, GA 30303 
404-974-9450 
Jonava.Hawthorne@ed.gov 
 
Shirley Jones  
Region V (IL, IN, MI, MN, OH, 
WI) 
500 W. Madison St., Suite 1427 
Chicago, IL 60661 
312-730-1706 
Shirley.Jones@ed.gov 
 
Diana Huffman 
Region VIII (CO, MT, ND, SD, 
UT, WY) 
1244 Speer Blvd.  Suite 615 
Denver, CO 80204-3582 
303-844-3544 
Diana.Huffman@ed.gov 
 
Linda Pauley 
Region X (WA, OR, ID, AK) 
915 Second Ave., Room 3362 
Seattle, WA 98174 
206-607-1655 
Linda.Pauley@ed.gov 

Family Engagement Team  
 
The Office of Communication and Outreach has a team of family engagement specialists (see 
left) who work with state and local education agencies to empower parents with the  information 
and training they need to be full partners in the education and the academic progress of their 
children. Serving as an information conduit, the team recognizes that parents need to be 
equipped with the tools necessary to make them informed partners and equal stakeholders.  For 
more information, please email parent@ed.gov. 

Common Knowledge Scholarship Foundation  
 A resource for schools, students, and families 

 
Throughout the year high school students across the U.S. have an opportunity to win not only 
money and a trophy for their school but also money towards their college funds.  CKSF has re-
placed applications and essay writing with quick, online, multiple-choice quizzes.  CKSF offers 
many scholarship opportunities to students who score highest on quizzes.  Topics range from 
general "common knowledge" to specific academic subjects, books, websites, and even movies. 
The procedure is simple:  Register, Read the necessary facts, Go online to take the quiz.  Once 
completed scores are compared; the highest scorers win.  Every month there is a new topic and 
another chance to win.  Parents may also register and compete at CKSF to win scholarships for 
themselves or their children. For more information please go to http://www.cksf.org/. 
 

Note: This document contains information 
about and from public and private entities and 
organizations for the reader’s information. 
Inclusion does not constitute an endorsement 
by the U.S. Department of Education of any 
entity or organization or the products or ser-
vices offered or views expressed. This publica-
tion also contains hyperlinks and URLs cre-
ated and maintained by outside organizations. 
They are provided for the reader’s conven-
ience; however, the Department is not respon-

sible for the accuracy of this information.  
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