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Coordinator:
Welcome and thank you for standing by. Today's conference is being recorded. If you have any objections, you may disconnect at this time.

All participants are in a listen-only mode until the question-and-answer session throughout the conference. At that time if you would like to ask a question, please press star then 1 and clearly record your name for question introduction.

I would now like to turn the call over to your host Mr. Greg Darnieder. Sir, you may begin. Thank you.

Greg Darnieder:
Thanks, (Tony), and welcome everyone to today's call from a rainy, coolish Washington, D.C. So today's format is totally different than anything I've done before in that we are not having a presentation and the vibrancy of this call will depend on all of you around a question that I've raised, which we'll get to in a second.

But before we do that let me just draw your attention to a couple things. One is hopefully you've had a chance to listen or read the First Lady's graduation speech, commencement speech at Tuskegee University. If you haven't, I really urge you to find it online and take 20 minutes to listen to it. She will be at Oberlin College in Ohio on Monday giving the commencement speech there, and that higher ed institution was selected through our near peer challenge, or her near peer challenge, which by the way at this point in time we intend to do again next year.


So if you are connected to higher ed institutions and if that is of interest know that that will in likelihood be occurring, as will the high school challenge around FAFSA. And in early June the First Lady will be in Chicago at Martin Luther King High School, as they won the high school video challenge this year around increasing FAFSA submissions. And so thanks to all of you again who participated in that, and know that those challenges will be happening in 2016 as well.


Over the next few weeks before close this year's affinity call until the fall, let me give you an idea of some of the topic that are around the corner. Next week we're going to do something that's also a little bit different in that we're going to have a conversation with some young people in their early 20s, who in this case come from the border region down in Texas, who are in college and who are proceeding through life's ups and downs and are making it in higher education.


Tina Atkins who is the Executive Director of the GEAR UP program in Region 1, which runs I believe a couple hundred miles on the border of Texas, will join me as we have a conversation with I believe four of her young people that have been part of the GEAR UP program over the years, which kind of led to, from many different fronts, to try to identify young people. And if you would like to reach out to me in terms of this approach for next fall, I'd love to hear from you.

I heard a segment probably about five or six weeks ago on This American Life called Three Miles, and it's the story of a young lady by the name of (Melanie) who goes to a regular public high school in New York and there's an exchange during her senior year with a private high school three miles away, hence the title.

And it's her reflection on her visit to that high school and the messages that she picked up indirectly and inadvertently, I guess you could say, sent because of that experience. And she was also a finalist for the Posse program, a fabulous, fabulous program, but she didn't make it and she reflects on her own self-worth, if you will, in the context of not quite making that quite incredible program.

And so I thought we should have a couple conversations with young people in different parts of the country in terms of their reflections just to remind us of the critical importance of a number of what I call pivot points in their decision-making process and their life experiences and the importance of adults as they face these pivot points and the values that motivated and had been instilled in them to turn in certain directions rather than in other directions.


So next week, a week from today, at the same time we'll have the first of two conversations with young people before July 1. We'll also have a presentation from uAspire, which does fascinating financial aid advising work and has done some cutting-edge work on college financial aid award letters, two weeks from today on June 4, an hour earlier from 11 to 12 o'clock Eastern Time.

And then two weeks after that, we're going to have a presentation from the state of Delaware in terms of how they, from a state perspective, have been approaching college and career readiness and some of the tools and metrics that they have put in place over the last few years at a state level and how they're driving that throughout their entire state. And then we'll conclude the 25th of June with another youth conversation. So again thanks for tuning in today.

So again I'm just going to say a few things and then -- further things -- and then open this up. So the vitality again of today's conversation - you can start dialing in or just hit star 1 and (Tony) will come back on and introduce you. Now when I put today's topic out over the last couple weeks, several of you have written to me about your own decisions personally in terms of approaching financial aid.


And I've mentioned several times on these calls, as I've been traveling the last couple years, I've been asking a question in terms of what's the maximum amount of money you are encouraging first generation students to take out towards their Bachelor's degree on an annual basis and then in totality. And I've gotten, quite honestly, very few answers to that question, either from an organizational policy stance or just responses to it.


I have gotten a couple responses, which totally floored me. And I realize that the answer to this question is quite involved. It really depends to some extent on the, if you will, the ranking of the higher institution, potentially the degree being sought, and factors along those lines, so.

But in general it hit me in terms of just reflecting on my own experience because I was able to go through college back in the late 60s, early 70s on a loan forgiveness strategy that was connected in those days to the National Defense Law, where if you wanted to teach in certain subjects in certain communities in our country, it was actually a little bit more generous than it is today in that after five years your loans are totally forgiven. And so those - that type of approach still exists in terms of - but it's for the most part over ten years.

But this whole sense of first generation students and the fact that all too many of them enter college and don't complete, and if they obviously take out loans during that first or second year before they reach a point of dropping out, those loans need to be repaid. And in those cases, they haven't achieved a degree obviously.

So it intrigued me, having worked in public housing for a fair number of years in Chicago and then also then for Chicago public schools and then in a community on the west side of Chicago by the name of North Lawndale, this question about from a almost moral/ethical standpoint how would I counsel someone in terms of the amount of debt they take on.

And the amount of debt being taken on all too often just, quite honestly, floors me in terms of - I mean I've heard stories of $300,000. But that was from somebody who has his PhD, but it's still 300,000-plus dollars. So again the question on the table today is first generation Bachelor's degree seekers, low income family, low income student, how much debt would you advise that person to take on? Does your - if you work for an organization, do you have a policy along those lines?

So hopefully we can just open this up and see where the conversation goes and help keep prodding this along a little bit. But please call in and if you want to start maybe just with your own story, you'll only be identified by first name. If you don't want your name used, that's fine too as well, just tell (Tony) and he'll just open your line and as such. So, (Tony), do we have a call waiting.
(Tony):
Yes, sir. For the instruction for you to ask a question, please press star then 1 and clearly record your name at the prompt.

We have our first question from Mr. (Mark Palatta). Sir, your line is now open.

(Mark Palatta):
Hey, Greg. Thanks for asking this important question. It's actually a topic I'm presenting on at the ASCA Conference in Phoenix next month. You know, the quick answer is roughly 10% of after-tax monthly income, but just giving that percentage to students doesn't really mean much. It has to be accompanied by a rationale of why roughly 10% works. So that includes, you know, the questions about personal finance and personal budgeting.

I've actually been using Elizabeth Warren's book All Your Worth: The Ultimate Lifetime Money Plan. It's a great tool to explain budgeting. And she uses a helpful formula that she calls the 50/30/20 formula, where 50% of after-tax dollars are for needs like housing, transportation, utilities or food, 30% of after-tax dollars are for wants like entertainment, gym fees, hobbies, pets, personal care, restaurants or shopping, but 20% of after-tax dollars are for financial commitments including savings, retirement, and for a lot of first generation low income students, student loan payments.


So you take half of that 20% of financial commitment and commit it to student loan repayments, it's still allowing you, at least in the beginning of your career, 10% for savings and retirement. And so once a student has an understanding of how a budget works, you know, for when they finish school, then they can figure out how much to borrow.


So for example, let's say a student is estimating that their annual salary is going to be about $45,000. So that after-tax monthly income would be about $2,800. So they could reasonably afford a monthly payment of about $280. So when you translate that monthly income into how much they can borrow, it's about $26,500. That's total borrowing.


But let's say something thinks that they're only going to make about $30,000. So again they go through the exercise, and then monthly after-tax income would be about $1,875. So you take 10% of that and their monthly payment could be $188. They could reasonably borrow about $17,500.


Now on the other end you could have someone who went to an engineering school and, you know, they're feeling pretty optimistic that they're going to make about $60,000. So their monthly after-tax income would be about $3,750, so they could afford a little bit more. They could afford about $375 a month and could afford to borrow about $35,000.


Now I've know you've asked about undergraduate borrowing, but I think when you're talking about projecting your annual salary, you really have to include both your undergraduate and graduate so that you have a better sense of how much that monthly income and those monthly payments are going to be.


So, you know, professionally I've been higher ed for about 25 years but nine of those years had included overseeing a statewide network of (Trio) and (Garrett) programs here in Massachusetts, first as a CEO and now as the president of the board of directors. And I'm also excited to be working with the Massachusetts retired colleagues around this issue.


But I guess I want to emphasize that anything we can do collectively to improve the financial literacy skills of first generation low income students before they commit to borrowing is really key to their financial future.

And just one last thought, keep those affirmative education online tools coming. The tools like the net price calculator and the financial aid shopping sheet are invaluable, because we're working with students and families and it's helping them to make better financial decisions. So they really appreciate it.

Greg Darnieder:
Thank, (Mark). That's really helpful. So Elizabeth Warren's book, this is - I actually started reading one of her books, recent books, but I haven’t come across this section yet, is this her formula? Have you come across...?

(Mark Palatta):
It is, it is. It's actually the book that she and her daughter wrote back in I think 2005 or 2006. Her daughter, Elizabeth Warren, I think its Tyagi, but don't hold me to that.

Greg Darnieder:
Okay.

(Mark Palatta):
But it's just, you know, it's a guideline to helping students understand budgets. And, you know, sometimes they don't really have a sense of what those monthly expenses are going to be. Now it's only guidelines. I mean someone might say okay I really need to borrow more and I'm willing now to accept the fact that I'm not going to be able to afford my own apartment but I'll have a roommate, or I'm not going to be afford a car. But at least they have the information in advance.

Ultimately it's up to them. They can decide that they're going to exceed what would be reasonable to borrow because they have their own reasons, but at least they're more informed before they make those borrowing decisions. And it's, you know, I think it's too late once you're in college to be figuring this out. I think you have to make those decisions, you know, during your junior and senior year.

And that's why I love the net price calculators, especially if they're good ones, because it helps students and families understand what a good, you know, what a financial aid package might look like. And if it's already going to ask them to commit to $15,000 per year and they're only anticipating making $30,000 a year, you know, it gives them an opportunity to pause and say is this really a good choice for me financially.

Greg Darnieder:
Right. Right, right, right. That's really, really helpful. Thanks for kicking us off and I hope you can hang on, stay on and possibly weigh in again.

(Mark Palatta):
Absolutely.

Greg Darnieder:
(Tony), do we have another caller?
Coordinator:
Yes, Mr. Darnieder, we have Mr. - Dr. (Kathy Scholl). Your line is now open, ma'am.
Greg Darnieder:
Hello?

Dr. (Scholl):
Hi. This is Dr. (Scholl). Did you say...?

Greg Darnieder:
Go ahead, Dr. (Scholl). Thanks for calling.

Dr. (Scholl):
Hi
this is Dr. (Scholl) from Florida. And I would just like to add to what was just said. There's a JARS money management system that's based off of Elizabeth Warren's work that we use at our CBC working with foster youth. It's based on T. Harv Eker's Secrets of the Millionaire Mind, and it teaches them to give - to save for education, for necessities, for play, for their utilities and rent and things like that. So it really is a continuation but it's broken down, and it's just a J-A-R-S, JARS, system.
Greg Darnieder:
Okay.

Dr. (Scholl):
But I agree. I think, you know, it's critical that we teach them the financial aid part because - in financial planning, because they just don't get it. A lot of our youth are taking out credit cards and then paying their tuition with credit cards, and they don't understand that they're borrowing from Peter to pay Paul and that just really compounds problems.
Greg Darnieder:
Right. And what's your view on how early this - the education of our young people should be around fiscal matters?

Dr. (Scholl):
We start teaching -- because I work with youths in foster care -- we start teaching at 13, 14 with our life skills, but I manage a scholarship program and our youth from 18 to 23 still don't get it. They don't understand that, especially if they go to a proprietary school, they don't understand oh, you know, you can get a free computer, you can get money to buy a car, they don't understand that they're signing a loan and what the ramifications of that are.


They also don't understand that when they take out a check - open a checking account that if they overdraft they have those fees. So we have a lot of youth with bank debt that they can't go open a checking account or it affects their credit because they just can't pay the fees. So to me as soon -- and I'm a business teacher, so -- as soon as you can I say, you know, start teaching.
Greg Darnieder:
And where does this lack of reality come from, do you think? Because I see it across the country as I've traveled. It's - and I even see it my own family that's fairly highly educated in terms of, you know. And I can remember my father -- this will date me -- marching on us on Friday evening to the savings and loan with our passport - our passbook, you know, to get the 3 cent interest that was accumulated, you know, posted in our passbook.

But that - I mean obviously that lesson has stayed with me for decades in terms of the simple lesson of savings earns interest which compounds itself and as such. And is money too available, too lose, in our society?
Dr. (Scholl):
Well I think - I come from - I grew up in Cleveland and we had that too in elementary school. On Friday the kids would put on their little teller armbands and we would give our quarter or 50 cents, you know, that would then be put in our Society National Bank back then accounts by the school. But the same thing.

We don't teach people in general to pay themselves first, and you hear this all time. And I worked for a friend of mine while I was doing my dissertation who's a financial, certified financial planner, and that's what she told everybody. Take a portion of your income and put it aside and invest it for you. Pay yourself first, and then you learn to have that money - and I think there's a book, Rich Dad, Poor Dad, that teaches you to let your money do the work and let your money grow.


And if you put $2,000 aside for I think it is five years or something, that money growth when you're a youth at the age of 18. But if you take that same money in your sixties and start to put it away, it's not going to compound. I think we've just gotten away from that because, in my opinion, we teach to the test now and we're not really teaching critical life skills. We've done away with what we used to call home ec, family and consumer sciences, and we're not teaching money management. That's another place where we teach it.

So I think we're doing the students a disservice because we really don't focus on it. And if the parents don't know it, then it's hard to teach the children because they're living paycheck to paycheck, so how can I teach you to save or if you're going to drive put 40 cents a mile away just in case you have a car repair. That makes no sense. How can I put 40 cents away when I don't have that 40 cents.
Greg Darnieder:
Right, right, right, right. Well thank you. Thank you very much. Again hit star 1 if you'd like to weigh in on this conversation and (Tony) will pick up your line, open your line, and have you join us. (Tony), do we have somebody else to weigh in?

Coordinator:
I show no further - I show no questions at this time, sir.

Greg Darnieder:
Okay so come on you all, I'd love to hear what you're doing with programs and as such. So just to expand this a little bit, you might be aware that -- picking up on Dr. (Scholl)'s comments -- that I believe San Francisco as a city is opening up college savings accounts for every kindergartner in the San Francisco public school system, at least they were five years ago when I was out there and had a chance with city treasurer to visit a school.


And I was so cute because all these kindergarten students had their life plans drawn out on three sheets of paper and the first was them and their family members showing the kindergartner graduating from high school, and then the second was graduation with their family from college, and the third was a picture of their career and such.


So San Francisco was seeding that. I assume -- maybe somebody on the phone knows -- it was accompanied by a financial literacy course of some sort. But if you're running a college access program and you've got high school students in front of you on a regular basis, how do you talk about this topic? Again some of the stories I've heard are just really, really scary to me and given (Mark)'s comments and the formula, kind of the broad outline that Elizabeth Warren has laid out, fairly makes sense on paper. The challenge is the discipline to enact that and such.


So how are you thinking about this? How are you talking with your young people about this? And if you are again willing to share your own story, that would be very insightful as well. (Tony), do we have anybody?

Coordinator:
Yes, sir. We have (Minerva). Ma'am, your line is now open.

(Minerva):
Thank you. Thank you for broaching this subject. In my personal experience when I talk to students about borrowing, I think it boils down to individual situations. I work at an institution where we don't have a policy that dictates how much you should advise students to borrow, but there is a lot of need to begin with basic financials from the beginning.

So I try to scare them frankly to say that it's going to be easy for you if you're offered a loan to - and you're going to be tempted to borrow to get all of that because you don't see that you have to pay it back right away and graduation seems like so far away. But you're right, there are students that start and then they end up not completing and end up with more debt than they initially went into, and they're not making any more money. So I try to advise students to only borrow what they need to go to school.

Greg Darnieder:
What type of institution do you work at?

(Minerva):
I work at Phoenix College. It's a two-year public college.
Greg Darnieder:
Okay.
(Minerva):
And so I think it's just a difficult conversation to have. I try to do the same thing when I talk to parents, talking about the importance of starting to educate children about finances.
Greg Darnieder:
And what do you see as the typical stumbling blocks? What type of messaging? Is it just basic understanding of the difference between grants and loans and the impact of taking...?

(Minerva):
There's definitely all of...
Greg Darnieder:
Go ahead.

(Minerva):
There's definitely all of that because there's so much - if you're first generation, there's so much to catch up on. I mean in personal experience I was the first one out of six and my parents didn't go to college, so they had no way of explaining what a public institution was versus a private one versus for profit, nonprofit.

And I think for the majority of the students that I deal with, they are just drawn to the ones that publicize more and which tend to be the private colleges, and they don't understand that they could have gotten - gone to a two-year public college and get the same program or the same certification.

So - but I think it even goes further than that into the more simple if you make this much money, you can only spend this much money, and what you cover first is your needs versus wants. And I think we don't do - I actually heard a story on NPR about how we don't teach finances, especially to girls and that is not part of life and what we focus on now, like the previous caller said.


So I think it's not just the information about finances and picking a school and what it means and the differences and all the financial aid programs, but it goes even deeper than that into just the basics.
Greg Darnieder:
Do you - what is your sense of whether the extent to which young people might have an attitude of well I got into college and so the financial aspect of my life it'll just work itself out, you know? People are talking about me going to college, go to college.

And going back to (Mark)'s comments, obviously it depends on what your long-term goal is beyond Bachelor's degree to potentially a Master's or maybe in a doctorate in terms of obviously income and decisions, but many times that's also just a process. You don't necessary enter a college and automatically assume that you're going to go get your doctorate within the next ten years. So I'm wondering whether there's just this kind of almost naïveness of like well I'm getting my higher education and my financial side of my life will just work its way, you know, work itself out.
(Minerva):
That hasn't been my experience in dealing with the students and their families that I deal with. I think a lot of them tend to be scared about - they get into college but they still have this worry about how they're going to afford it.

So there's lack of - or a lot of misinformation about financial aid, because I think they tend to assume that they're all loans and so you have to do the explaining of well no some is free money, you don't have to pay it back, and some is money that you borrow, and some with work study is money that you earn. But there's still a lot of that. But I think when they tend to borrow a lot, it's just a misinformation that it seems so far away when you have to pay it back.
Greg Darnieder:
Well your comment just generated a thought. You know we’ve been putting a big focus on - around FASA for high school graduates given the fact that in the last number of years, every year, we’ve had over a million - maybe as many as 1.3 million high school graduates not fill out the FASA form. And a good percentage of those would have been eligible for grant money, the Pell grant.


And how much of that is misunderstanding or to what extent is it a lack of the systems within our schools to have focus on helping our young people even apply for this really basic first step it would seem around financial aid.

(Marybeth):
Yes you’re right. I think we’ll definitely in Phoenix we are trying to do a better job of doing that.

Greg Darnieder:
Okay.

(Marybeth):
So that’s one of the focuses with the particular field or district that we work with. And we’re getting better but again we need to do even more to educate parents and families, students and families about the financial aid process and understanding their differences.

Greg Darnieder:
Yes okay thanks for calling in (Marybeth) I appreciate it. (Tony) do we have another call?

Coordinator:
Yes Mr. Darnieder. We have Ms. (Anne Kolas) Ma’am your line is now open.

(Anne Kolas):
Okay hi Greg. Hi everybody this is (Anne Kolas) from US buyer. And we’re really glad you’re having this conversation because we’ve been wrestling with it in our strategic planning for you as per Massachusetts which is in our station, focusing on college affordability issues.


I think the comments that have been very, very helpful thus far. We - this will be one of our goals of our 5-year strategic plan is to reduce debt and what we were just have been debating what that maximum should be for undergraduates and for the sake of discussion, we started with the 275. The maximum that the students - undergraduates can borrow from the federal direct loan program and that can either be 275 if they finish bachelor’s degree in 4 years, or it will be more if its 5 years.


Then in terms of what we’re doing, there are a couple of things that we’re doing now, is one is when students apply for college, making sure that they have at least one or preferably two affordable colleges within their application, among those they’re applying to.


Secondly, in the spring and you will hear more about this in a few weeks, reviewing award letters so that students understand exactly how much it is they are going to be self-financing at the different institutions.


And we’re very clear that financial aid is gift money and they’re self-financing. And self-financing is loans, work study and family contribution. Third, talking to people particularly Quinsigamond community college and Bentley College in Boston with excellent workshops some financial aid folks did on this issue of loan counseling. And I think what they are doing is, each year before the student takes out another loan or when a student comes in with a financial crisis, they sit down with one of the loan calculators and show students, have students learn how to use them and see exactly how much this next loan is going to cost them in terms of what they will have to repay.


I’ve heard feedback from some of these big universities have this great financial advising centers like Kansas state university and the director of that center thinks that the US Department of Ed (total fact) is very useful for students in this regard.


But I think the whole point is loan counseling needs to be extended to be in ongoing process throughout under graduate education as opposed to as it is in so many campuses a pro forma entrance is like another little requirement you check off and exit. And without a full understanding of the concepts that you’ve just learned to pass the test.


Fourthly this is my last point, Greg. I’ve done it just recently, did a literature review on the impact of financial education on the behavior - in the middle school and early high school years on the behavior of students later on and what are the most effective practices?


And the most effective practices and this will be no surprise to anyone on the call are those that give students the opportunity to actually apply the concepts either through a game concept such as the Junior achievement stock market game or through actually the practicing the behavior of managing money.


That when you just talk theoretically about this, and they look at 4 years later, the different - has it behaved - changed students behaviors? Students who didn’t have the course - had the course are behaving in the same way as the students who didn’t and that’s when students don’t have that experiential aspect. So those are my thoughts about this.

Greg Darnieder:
Yes no, thank you. So I want to go back to a point you made in terms of - so from you standpoint, this 27,500 maximum federal loan is that your kind of benchmark for ((Crosstalk)) it doesn’t matter around like the degree being pursued?

(Anne Kolas):
No of course it matters and that’s where I think I have to remark lot of talk about (unintelligible) I ordered because it sounds like a really great simple, you know practical formula to help students understand and that’s where that yearly long counseling that the people - that these two colleges I mentioned are doing. That could be part of that discussion so that because - but that’s a harder - and it could also - although I haven’t looked closely at long calculators but if major is built into that, then that could be done - students could do that virtually because there is, as you know and people from the work force center at Georgetown University, recently had an excellent publication.


They showed the variation in salaries by major over time. And that’s another I think really useful tool with students that could be done in person or could be done virtually.


The other point that (Jodie Causer) at Kansas state made is that students are much more up to - they engage much more in information that is personalized to their own situations and presents the challenge when you’re dealing with thousands of students.


But with some of the online tools that I think could be tweaked to become more personalized, you could - that would be the way to scale.

Greg Darnieder:
Yes, I appreciate your introducing those concept along (unintelligible) throughout the higher education experience and also thanks, several of you have mentioned different tools that the department has come up with and I will pass on those compliments to the appropriate people.


(Anne) just one last question, have - I’ve heard - what also seems to happen is, some young people, very talented academically start out in private institutions and typically by the end of their second year, it kind of hits them. How much debt they’ve assumed and they end up transferring to public institutions.


Do you see much of that or I just come across one odd situation?

(Anne Kolas):
I also come off - we come across various numbers of times we see that happening. But I haven’t looked - I don’t think that there’s any quantitative data to know the extent to which that is happening.


It’s just - there are two other points though related to that, that in addition to what we know it’s reported about loans by the project on student debt. There are loan students who are taking that aren’t reported that I’m very concerned about. And one is credit card debt, that never shows up in a lot of - and then second is when colleges allow - and I think this is a huge problem and I know others that you aspire share my view.


When colleges allow students to carry a balance, they don’t have the money the first semester, don’t worry about it. Come back next semester you could pay it. But then the second semester, they still have remaining balance. And that’s debt that students have and that debt is such that they cannot transfer to a lower cost public institution because they can’t be - private institution won’t release their transcripts - that’s not the private institution but until that debt is repaid.


And I’ve talked to financial aid people and that’s a huge amount of debt that students are carrying that is not calculated anywhere. ((Crosstalk)) and it’s something that colleges could do something about i.e. not extend credit.

Greg Darnieder:
Yes do you have an idea of how large those credit balances can run?

(Anne Kolas):
I have no idea and I have asked people at NASFA and so forth and they don’t know.

Greg Darnieder:
Yes okay, all right.

(Anne Kolas):
But I bet a lot of people on the call are very familiar with this problem.

Greg Darnieder:
Yes well let’s see. Thanks (Anne) we really appreciate it. And just a reminder she mentioned two weeks from today, a US Fire, the organization (Anne) is affiliated with will be doing a presentation on in the infinity call. So know that is happening in two weeks on June 4th rather sorry. So thanks (Anne).


(Tony) do we have another call?

Coordinator:
Yes sir, we have Ms. (Michelle Jensen) Ma’am your line is now open.

(Michelle Jensen):
Hi. I want to take a step back to the previous callers and kind of go back to some of the work that we’re doing. I’m from Eastern Oregon and I’m in a rural area so large geographical area and we have a program that has been rolling out here for the last several years based off of grant money and it’s called Eastern Promise and it rolled out right around the same time that I was doing my dissertation and it was very similar work. So it - I become very involved in that program.


When I was doing my literature review for my dissertation, I ran across some work by (Melinda Gibbons) - (Dr. Melinda Gibbons) and she created an instrument called The College Going Self-Efficacy Scale and her - and she was in her research.


Her research was about potential first generation college students. And she measured the college self-efficacy of 7th grade students and determined through that research that in 7th grade students that have potential first generation students have almost - already decided that they are going or not going to college, most where they’re not going to college.


And her recommendation was to start before 7th grade and doing interventions with students that are potential 1st generation students. So I did my research the 5th grade level and measured the effectiveness of doing just a short term college - we actually used some material that was produced by - we receive the material through, gosh what is it called? My mind is just going blank. Anyway we use some material that we received through grant.


And what I found interesting was not what I was measuring but when we’re looking at the statistics. One thing that came out that was the most profound, I was doing a daily measurement with them, and the day that I did the lesson about financial literacy was the day we saw a huge blip on the radar.


The kids - that day kids thought I could go to college and it was - I mean this is 5th grade rural Oregon and what we - what I was teaching them was we were looking at whether or not - well we kind of - we did a budget, what does college cost? And then we look at the varying ways that you can pay for college. And loans is obviously one of the ways but one of the things that we looked at was all the other options and those potential 1st generation college students did not know primarily my belief is that its inside their home they know that their family doesn’t have the money to pay for college and they don’t realize that there are other options.


So it’s just - you just ask how - what are we doing out in the field and so I am in the trenches in K12 system I’m not in higher ed at the moment and I think that when we are teaching students the way to pay for college that we are going to see a difference in the years to come.


The other thing on this Eastern Promise program which is not part of my research but there is a program too that we are stealing out of the Santa Barbara area called Success 101 are using career choices and it built into that program is some more financial literacy training at the freshmen entrance into high school.


So we’re hoping there is some research that’s coming up on education northwest about this program right now and they are showing that the preliminary results are showing that it is making a difference for students so we’ll find out. We got to wait some more years to determine whether or not this is really effective.

Greg Darnieder:
So has your research translated into - you’re working in a K12 district?

(Michelle Jensen):
I am working at a K12 district yes. ((Crosstalk)) so far it’s the largest district in our rural area.

Greg Darnieder:
Okay has that translated into additional program components around financial aid or financial literacy for students...

(Michelle Jensen):
It had - so I mean we have - in terms of - it’s hard because I’m talking to a very large audience right now and there are a lot of large districts. For our small, we’re rural but we are the largest district, we have a very robust program within our district.


We have an Aspire in place. We have growing numbers of CTE programs in our district. So in terms of - I’m not the person that would have the knowledge to answer that question specifically but I would say what I am seeing is that school administration is saying, this is really valuable and they’re starting to put their dollars where their mouths are.


So we were seeing growing numbers of positions and responsibilities of we really should focus on this college and career thing even this successful 101 career choice class, all freshmen are required to take it and they all receive 3 college credits when they have to sign up and to get the credits.


But every freshmen takes the course and they’re beginning to roll the out now and next year there will be 10th grade. They’re going to roll out with that freshmen class; they’re rolling this out with all grade levels through like a mentor period at the high school now.


So it is something that they are starting to value with their dollars. That I can say for certain.

Greg Darnieder:
Okay I’ll just remind, you know Oregon has a very robust scholarship process that runs at the state level if I recall correctly over 400 scholarships connected to a single application and we actually had a presentation a while back on one of these calls from administrators - state administrators from Oregon.


So if you’re interested just Google college (unintelligible) group and look for the Oregon presentation.

(Michelle Jensen):
I will.

Greg Darnieder:
You do have some things in place that most other states don’t have in terms of just supporting you know those of you working at the ground - on the ground level so thanks for calling. I appreciate it.

(Michelle Jensen):
Yes thank you.

Greg Darnieder:
Okay (Tony) do we have another call?

Coordinator:
Yes sir. We have Ms. (Janet Kennethson) Ma’am your line is now open.

(Janet Kennethson):
Okay thank you. And thank you Greg for asking these important question. I just wanted to share a couple of I guess stories about some work that I’ve done with students and parents and talking to them when we’re sitting down and reviewing their award letters.


A student might be comparing a full right scholarship at a local public institution to another award letter that were loans are included but it’s at the school that they perceive to be more prestigious. And so they're just - it’s like this is their dream especially for first generation students.


That’s so true for them and their parents. We’ve talked to parents who are willing to mortgage their homes because...

Greg Darnieder:
I had those stories yes.

(Janet Kennethson):
Yes so I wish there were stories about the differences like how diverse it is in terms of opportunity at taking different pathways at different institutions that not - it’s not guaranteed that your; going to get 10 times more in terms of opportunity and pay out at this prestigious institution versus your local institution and I just don’t think there’s enough information out there talking about that and I also think that it’s really, really important to include the parents in the conversation.


We’ve had immigrant students who were the power dynamic is the student actually has sort of control over what’s happening and we’ve had to bring translators in to make sure that parents understood what they were doing if they were signing off on parent loans because again they want to fully support their child on their journey and they don’t always know what their signing off on.


And so I think having the parent conversation is important and I wholeheartedly agree with what (Anne’s) said about the ongoing loan counseling. At the formal organization, we’ve provided loan checkup letters and with every year, we let students know the accumulative effect of their debt and we get so many calls from students saying, I didn’t incurred that much debt, this must incorrect. So I think that awareness is so important even knowing the cumulative effect of your debt.

Greg Darnieder:
Yes well I really resonate with the first story because when I did work in Chicago, I had a number of families, literally did do what you just said. Remortgage the house. In fact my own brother who’s a surgeon remortgage his house to send his youngest son, (Tamia) to a very prestigious national university but at a ridiculous price.


And it was like; you know it was like unbelievable. My mouth just dropped open when I hear these stories; it’s like oh my goodness. And I don’t know if any of you listened to Suze Orman but she would have some kick in the butt to some families about doing that so for whatever that’s worth. But thanks or that, I appreciate your calling in.

(Janet Kennethson):
Thank you.

Greg Darnieder:
Sure. (Tony) do we have another call?

Coordinator:
Yes sir, we have Ms. (Gabby Vargas) Ma’am your line is now open.

(Gabby Vargas):
Hello everyone. I am going to be speaking from a personal experience. I was first in my family to graduate from college and I attended a private institution and I believe that our - if we go back to like junior and seniors in high school, I believe its dual credit. Taking the opportunity of - taking advantage of a bunch of opportunities as in AB courses, college in the high school courses is really important because once you take like first college campus test, you don’t place as well and ready to attend you know, or to enroll in the college courses. However, I did not place for example Math, I did not place where I was supposed to you know, 101 and therefore I had to take some college remedial courses to be able to get there.


And so as soon as I graduated, this was last year, as soon as I graduated from the institution, I was reviewing my comp money and just to realize that I was about $12,000 in debt just because I took - in the pre-college math. And so I believe if we are in the high school, I believe to encourage our students to take advantage of these opportunities will save you money in the long run.


Not only do you complete the courses to earn that credit but it saves you money. I mean the cost of the college and the high school is there’s no comparison to the actual registration and fees and everything once you are in the institution.

Greg Darnieder:
Yes so can I ask you a question? When you were given that statement that you were $12,000 in debt, did you think you were $12,000 in debt?

(Gabby Vargas):
I did not. And see and I wish that when I was in high school I would have been advised to take advantage of those courses. I took like AB Spanish and that was about it. And so, yes but definitely I believe that like our High School counselors and you know even our teachers, they have encouragement of taking these different opportunities- taking advantage of these opportunities before you get to college.


And not only do you get those credits but you just save money and I mean - and again I went to a private college you know, university which was, one of the 12 biggest institutions so I mean there you go, 12 you know $12,000 and its’ a lot of money.


I mean when you look at your accounts, it’s like oh my goodness, I could have taken these rigorous courses in High school and be prepared to college. And those classes were pretty simple and it was just a matter. And I couldn’t challenge it afterwards. I couldn’t retake that test and it was just like with the institution I can do that.


And so I believe that just educating our students of the different opportunities that are available for them in high school will help them save money.

Greg Darnieder:
Yes that’s a really good reminder. So thank you for that. Can I just probe on the $12,000? Did you think you were in debt at all?

(Gabby Vargas):
I knew that I would be but not that much just for the two college courses and ((Crosstalk))
Greg Darnieder:
Like about saving a couple of thousands.

(Gabby Vargas):
Yes and see even after I graduated from my undergrad and so yes, definitely I will encourage that dual credit to save money and also like award letters educating our students and actually determining okay what’s the unsubsidized, what’s the subsidized loans, you know, just really drilling it.


Like okay we need to make sure that you guys understand this before you guys pass. You know comparing your different award letters if you’re planning to more than one institution. I know that I now as graduate, I wish I can go back.


But now, you know, my purpose now is to be able to help others with my personal experience of you know, what could have them better? What could - what strategies, what method, what different route would I’ve taken? Now it’s - this is why I feel so passionate about this.

Greg Darnieder:
Thank you very much for calling in and sharing your own story and some further reminders around concurrent enrollment, dual credit, AP course taking. So thank you very much. (Tony) I think we might have time to squeeze in one more call if we have it?

Coordinator:
Sure one moment please. We have (Michael) sir your line is now open.

(Michael):
Hello.

Greg Darnieder:
Hey (Michael) go ahead.

(Michael):
How are you going? With the normalization of this college access that we have counsels in high schools and we also provide scholarships as well. So for one of our scholarships looking at how much you know, debt that students have taken on, we, you know, and we know this, you know, the standard amount of 5500 that the freshman get. But we have one of our branches that we require the students as far as the eligibility to have at least 15% (unintelligible) was a loan and/ or work study so on my end, from a scholarship end, I kind of used that as my guide at looking at the student award letters.

Greg Darnieder:
Okay and 15% as a minimum or a maximum?

(Michael):
Minimum of the cost of attendance.

Greg Darnieder:
Okay do you want them to bring to the table?

(Michael):
Right.

Greg Darnieder:
But it could be in work study which they will work off over the course of the year. Got it. Okay.

(Michael):
We’re letting them to make investment on themselves.

Greg Darnieder:
Right got it. So thanks for that comment I really appreciate it. Well again thanks everyone for - who called in today. This went well and hopefully this was helpful to those of you listening in.


Just a couple of reminders, again two weeks from today, we’re going to pick up on this topic and again (Anne Kolas) happy to call in from US Fire and on this financial aid award letter that US Fire are looking at for quite some time, not only in the Boston area but across the country. We’ll dig into that.


Let me just also suggest, we’ve got one open date and if you have question along in - you know, in college and career readiness that you would like people to weigh in on, where there isn’t necessarily a single answer, and where we can throw out different approaches to that please send it to me and we will look at having another open conversation without a presentation around that question.


So we’d love to know what it is and something your organization or maybe you personally are struggling with, what’s the right approach and answer, please send it to me.


So again next week, we will do - we will hear from some of our young people in terms of their journeys and who has been part of (Tina Ackens) work in Southern Texas over the last number of years with the Gear project. So once again thanks for joining in. and we hopefully will have you join us again next week. (Tony) that brings today’s call to an end.

Coordinator:
Thank you sir. This concludes today’s conference for all of our participants. Thank you so much for your participation, you may disconnect at this time.

END

