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Coordinator:
Welcome and thank you for standing by. At this time all participants are in a listen-only mode until the question-and-answer session of today's conference call. At that point if you would like to ask a question you may press Star and then 1.

This call is being recorded. If you have any objections you may disconnect at this point. Now we'll turn the meeting over to your host, Mr. Greg Darnieder. Sir, you may now begin.

Greg Darnieder:
Thanks, (Zea). Good morning everyone. Thank you for calling in to this week's Affinity Group call. As you probably are aware, this is the third week of a series that we've been doing around disconnected youth that started May 1 with a broad overview of this area. And last week we zeroed in on foster care and its students and the challenges that they face in terms of accessing post-secondary education.


And this week we're going to focus in on home issues. And we have an incredible panel ready to present to us in just a few minutes, but I do want to as usual make a few announcements before we get going here.


So a couple of things. One is that there is a meeting next week that I'll be involved with at the White House around near-peer strategies related to college access. We're accumulating as many examples of the strategies as possible. We're well-aware of the investments states have been making along this line through CACG funds, the work of the National College (unintelligible), the investments through the Corporation Financial Service and such, so particularly interested if any of you want to send to me either directly through greg.darnieder@ed.gov or the to the Affinity site examples of program investments using private dollars, possibly other federal funding sources like Gear Up, possibly even Perkins money out of OCTE. So if you have examples I would love to know about them so I can make them part of this discussion next week.


Second is that the First Lady will be in Topeka on Friday. We'll be announcing tomorrow specifically students from a College Access Program that she'll be speaking with. After she speaks to the high school graduates from the Topeka Public School System she'll be going to the site of the Brown versus Board of Ed decision from 60 years ago and meeting with ten young people who are part again of a college access program in the Topeka area. So I'll be looking for that tomorrow. We'll be announcing the specifics on it.


I want to mention that Harvard Strategic Data Project is doing a four-day leadership institute around data analytics. If you haven't picked this information up off the Affinity Group site and can't find it, let me know. Many of you know that I've spoken about this project in many of my speeches across the country in the last few years and Chicago benefited not specifically from the Harvard Strategic Data Project but did benefit from data analysts being imbedded inside of the department that I ran and see it as an incredibly powerful strategy.


So if you're interested or now want to push this information within school districts, they also have imbedded these analysts in state and departments -- educational departments from the fed -- so know that that's happening this summer.


I do - also we will be announcing in the next couple of days the First in the World Competition which is a $75 million investment focused on higher ed in terms of challenging higher ed institutions to improve educational outcomes and make college more affordable for students and families, and to develop an evidence-based approach to effective practices. So that's a part of $75 million. $20 million of that will be set aside for minority-serving institutions. So be looking for that happening in the next day or two as well.

I wanted to take just a second since we have a little bit of extra time -- as you know, we've extended today's call an extra 30 minutes. We're going to try something by sharing - we have a couple - a number of questions that we're ready to put on the table after we get through the formal presentation and do a quick 10-minute Q&A. But the last 30 minutes we wanted to do some brainstorming with you as experts across the country in terms of challenges, practices, just what you're coming up against in terms of serving homeless students.


So this is something I want to experiment today and we might apply it in some of our upcoming calls which include next week we will be hearing from ACT as well as at least one middle-grade principal, the update ACT is doing on its Forgotten Middle report from a couple of years ago. That call will be next Thursday.


Two weeks from today the head of our civil rights unit at the department will be presenting some of the work that the department has been doing in terms of working with states and school districts and schools in terms of some of the equity issues that have been boiling up quite honestly for quite some time. And this should be a fascinating conversation with Katherine Layman who heads our civil rights work here at the Department of Education.


And we'll also have a presentation in late June as I mentioned last week from a consortium at the University of Chicago on their developing non-cognitive work as I've been picking up conferences that Jenny Nagaoka and Camille Farrington have been doing across the country last several months. Their workshops and their presentations end up being standing-room only so you'll be able to hear directly from them from the comfort of your office and not have to squeeze into a room.


But let me just take one minute about these calls which started almost two years ago in an attempt to basically create a learning community across the country in and around college access. We have on these calls typically folks from state government offices, from district offices. We have school-practicing school counselors, currently our college access community, folks here at the department and as such.


So if you have either topics you would like to suggest -- and thanks to all of you that have been sending ideas my way over the last couple of months. We're getting to them hopefully one at a time -- or if you would like to send us names of additional folks to invite to these calls please send email addresses to the College Access Affinity site at ed.gov and we will be happy to do that. So again topics and people as we continue to expand these calls are more than welcome as we move forward.


Okay, so let's get into today's conversation around homeless youth. We have three people who have committed their professional lives to addressing - much of their professional lives to addressing the concerns that face the homeless youth across the country.

So let me introduce and then I'm going to turn over Barbara Duffield who is the Policy Director at the National Association for the Education of Homeless Children and Youth and one of her colleagues at the national association, Cyekeia Lee, who is the higher education director. And they're joined by Marcy Stidum who is the Assistant Director of the Care Center at Kennesaw State University.


So you should all have today's presentation and I'm going to turn this over to Barb and she's going to get us going. So, Barbara, it's all yours.

Barbara Duffield:
Great. Good morning everyone and thank you for joining us. We're really happy to have this opportunity to talk about a population of young people who face some tremendous challenges but also have tremendous potential. So I'm just going to get us going with a little bit of background information and then turn it over to Cyekeia to talk more about some of the college access and higher ed-specific issues.

So I'm going to start with Slide 2: Who are Unaccompanied Homeless Youth - just to kind of ground us in the legal definition. You know, there are various definitions of homelessness even at the federal level so it's important to know who we're talking about in the education context.


So when we say unaccompanied we're talking about young people who are not living in the physical custody of a parent or guardian. Parents may still have legal custody but they're not in the physical custody of a parent or guardian. The federal definition of homeless is lacking fixed, regular and adequate housing. This actually goes into more detail and we didn't put the whole very, wonky legal definition in the PowerPoint but just to make a note that the definition of homelessness for education, whether it's K-12 or Pre-K or higher ed is expansive and it very specifically includes sharing the housing of others through the loss of housing, economic hardship or similar reason.

This is sometimes called house-surfing which, of course, is a really bad euphemism for the situation of having to go from place to place and stay with other people because there's nowhere else to go. This is the majority of our young people who are experiencing homelessness, nearly 75% of homeless youth identified by public schools in the last year that we have data.


So this is really some of the most invisible young people and they're in a situation because there often aren't shelters in communities where they're living or the shelters are full or the shelters are not appropriate for young people. So that's part of the that reason why the settled definition recognizes the reality of homelessness as it affects families and as it affects youth. People living in motels, shelters and transitional housing are also considered homeless under federal law.


So moving on now specifically within higher ed and K-12 we're concerned about children and youth who are experiencing homelessness, those who are with their parents and also those who are unaccompanied, but we pay a little bit more attention to youths who are homeless and on their own because of some of their unique challenges particularly as they transition from high school on to college.


So in terms of understanding why they're homeless and on their own, there are a number of reasons but the majority of young people who are unaccompanied homeless youth are in that situation because of physical or sexual abuse from their parents. Sometimes they are abandoned, picked up by police, or they've been neglected, they're not being fed, they're not being housed.


Sometimes these young people are kicked out of their sexual orientation or because they're pregnant and parenting. So a number of different reasons and you'll look at this and say, well, there's a lot of overlap between youth and foster care and for practical purposes these young people really share some of the same life circumstances of young people in foster care but they're not in foster care.


Sometimes they were in foster care but they are returned from care to another unstable, unsafe situation from which they need to leave or are kicked out. Sometimes they were adopted from foster care but then they get kicked out by their adoptive parents after they turn 18.


Other youths exit foster care without adequate housing or support they become homeless that way. And then another thing that we hear quite a bit from our young people is they had bad experiences with foster care so they really stay under the radar. They don't want to be in the system; they want to keep tabs on where their siblings are and they really just have had pathetic experiences or they heard such bad things that they really stay under the radar. So that's just a little bit to understand why young people can be homeless and also on their own.


Moving on now to Slide 4: Just to give you a sense of the prevalence of this issue in high school and college. The first bullet there looks at the data that public schools submit to the US Department of Education. So this is specifically data that is K-12 or pre K-12 actually and also includes children who are homeless with their families as well as unaccompanied homeless youth.


And you can see that for the last year for which we have data which was 2011-2012, there were over 1 million students who were identified as homeless. In order for them to be counted they have to be in school. So this is the tip of the iceberg. These are students who were identified as homeless and were enrolled in school.


And to give you a sense of the trend that was a 10% increase over the previous year. We've seen a 72% increase since the recession which we're looking at 2006, 2007, so we're seeing a significant growth in the population of young people who are experiencing homelessness. We don't know of the causes for that, whether it's better identification, more economic hardship, et cetera, but those are definitely the trendlines.

At the higher education level we don't have the same sort of data so we really don't know how many young people are experiencing homelessness in post-secondary education. What we do have is just the numbers from the young people who indicate homelessness on the FAFSA, either through one the three specific questions or the financial aid administrator.


And again this data is limited just again to you to check that into our homeless and unaccompanied and you can see the numbers there. There has been a slight increase over the last two years.


Moving on now to Slide 5: as you can well imagine it doesn't take a lot of imagination to realize that if you don't have a regular place to stay and you felt that would be a source of traumas and crises you're going to face barriers to getting an education.

So all those would be really basic like enrolment documentation. If a program requires proof of residency, parental guardianship, school records, young people who are homeless and going from place to place will not have those and that becomes a barrier.


The mobility issue -- and I'm sure this was discussed in your call last week with young people in foster care -- when you're going from place to place it's hard to maintain continuity of education, particularly if you don't have transportation to get there.


And with young people who are homeless there is no system placing them. There is no agency making a placement about where they're going to live. These youths really land wherever they land and so it may be in another school district boundary, it may be in another community, so that mobility really wreaks havoc on educational attainment.


Now we also struggle with the whole issue of invisibility and lack of awareness. They don't come forward and say, I'm hopeless. Please help me. They're really ashamed of their situation often and fear kind of stay, keep a low profile, if you will and at the same time school staff, whether it's secondary or post-secondary may not recognize this to be a situation of homelessness so they may not understand why is the student, you know, falling asleep.


They just don't care, they're not paying attention and the reason is because, you know, the student stayed up all night trying to protect their sibling or, you know, was in a barn or in a car and didn't get a good night's sleep. So that lack of awareness of both the definitions and the legal protections also becomes a barrier to youth getting the education they need -- the social, emotional, physical issues again that you can well imagine.


In terms of the data that we have on homelessness and education we do have data from the US Department of Education on proficiencies and for the last - for 2011-2012, of the students who were tested less than half met state proficiency in reading, math and science.


We also have limited data on disaggregated high school drop-out and graduation rates so some states like Virginia and Colorado have been doing this for a while where they really can separate out the students who were identified as homeless and then compare their graduation rates and drop-out rates to other populations of students who are poor but housed, students who are in special education, students who are English language learners, in both of those states that have been able to do that homeless youth have among the lowest graduation rates or the lowest graduation rate and higher drop-out rates so. Again it doesn't take a lot of imagination but that's the data that we have to demonstrate those challenges.

Moving on now to talk a little bit about the barriers to higher education access, specifically again with young people who are on their own. They don't have access to parental income or support so there's no parent to sign that FAFSA, no way to get information for the FAFSA, lots of barriers accessing financial aid and they don't know that, they don't know that they qualify for independent student status. And Cyekeia will go over this in more detail so I'll just sort of skim over this.


But in terms of getting documents subsequent to your documentation after their first year and on the fact that that can be a challenge if they've lost contact with someone who verified them, housing issue during breaks, food issues in terms of what they have access to on campus or not on campus. They may not know about support systems that are there and really trying to straddle school with work and basic survival. These are all barriers to transitioning and ending, succeeding in higher education as well K-12.


And then the last slide that I'll look at now -- I'm on Slide 7 -- before I turn it over to Cyekeia is to just mention one federal law with which you may be familiar. We reference this because these are key partners. If you know about these personnel and you're working college access and transition to college and also because a lot of the protections that we see in McKinney-Vento are those that we'd like to see sort of laid on top and adapted to the higher education system.


But there is a federal law subtitled 7b of the McKinney-Vento Act that lays forth responsibilities for state education agencies and local school districts so this is, what are your five-minute crash course on McKinney-Vento if you don't already - if you're not quite familiar with this but there are state coordinators at every state education agency who are under the Office of Education for Homeless Children and Youth. They have specific responsibilities including providing technical assistance and monitoring for compliance.


Every school district is required to designate a liaison for students who are homeless. That is very rarely a full-time person but often is somebody with other duties assigned but the law does specify very specific duties including identifying homeless students and including, making sure that they know what their rights are in coordinating with community agencies.


To address the enrolment barriers that I talked about earlier the McKinney-Vento Act requires immediate enrolment of homeless students even if they don't have the paperwork that's normally required, so they need to be immediately enrolled in school while the adults and everybody else get the paperwork so we can really limit the time that they're out of school.


And in terms of school stability the law requires school districts to keep students who are homeless in the school they were attending before they were homeless if it's in their best interest and to provide transportation there. And this in many ways is the centerpiece of the act.

So when everything else is turned upside down, you get kicked out, you know, you land on the (unintelligible) in another school district you have the right as a homeless student in that same school and get transportation there if that's in your best interest.

So at least school becomes that oasis of stability and normalcy we're learning can happen. And then public notice too so we realize that school personnel and youth may not know about these issues or their rights. So the law also requires that we are proactive about getting the word out about educational rights and homelessness.


So that's sort of my background piece on unaccompanied homeless youth, homelessness, and some of the protections in place at the K-12 level. And now I'm happy to turn over to Cyekeia Lee who is an NAEHCY's Director of Higher Education.

Cyekeia Lee:
Thank you, Barbara. I am beginning on Slide 8 and I'm looking at Unaccompanied Homeless Youth in the FAFSA. So just to caveat, when we look at unaccompanied homeless youth in higher education it has to be a two-part process. So 1, are they living in those situations that Barbara previously mentioned, and then 2, are they unaccompanied, homeless and not in the company of their parents or being supported by their parents?


Since 2009 on the FAFSA students have been able to answer certain questions in regards to their homeless status and it will ask -- and I'm pretty sure a lot of folks are familiar with the FAFSA -- but it will ask specific questions about who made the determination, are you facing the risk of homelessness or were you homeless after a certain time during the academic school-year?

From there there are only four people that can make determinations of a student homeless status, so obviously as we went over the school district in McKinney-Vento liaison, they may be able to verify the student while they're in high school and say that yes, they were a McKinney-Vento-eligible student.


From there we look at two shelter systems, so the (RH-way) funded shelter director or their designated runaway and homeless youth tax-funded shelter, or housing and urban development, the HUD-funded shelters or their designee. And I can tell you that, from working with youth often when they're in shelters, they have no clue if it's the (RH-way) funded shelter or a HUD-funded shelter but right now these two shelter systems can make the determination. And last but not least (must face a) group of folks such as the college's financial aid administrator.


I can tell you that sometimes there's a little bit of pushback to get students to get determination from the other folks, the other verifiers. However, on the college financial aid administrator has just as much ability to make the determination for a student, and this is particularly important when it comes to subsequent year determinations because we have found that after the first academic year it's harder for students -- once they have left 12th grade to get a subsequent year determination because they can't get one from the school district liaison anymore.


Now I'm moving on to Slide 9 and we'll take a look at the application and verification guidance that discusses how financial aid administrators for homeless students. It also mentions that students can use the college's administrative address as a mailing address. And this is important because a lot of times students may - have been getting mail at their high school and/o sometimes they were getting mail at, say, grandma's address or a friend's address.


But now they are moving on to higher ed and they don't have the ability to have a stable address, so there could be (stern) offices on campus budget, the counseling office, or academic advising or the student support services office where students can actually have their information mailed there. And this is important so they aren't missing out on pertinent information.


Right now the definition of unaccompanied homeless youth is 21 or younger and after that students that are 22 to 23 years old have to complete a dependency override. So even if they're still homeless their status hasn't changed, they can no longer have one of those four verifiers verify their status.


They now have to sometimes turn in a lot more documentation which can be a barrier. It can be burdensome because dependency override the process will ask for students to get letters from clergy or social workers. And then sometimes they just haven't had those connections or those relationships.


And then until they're 24 they have to keep submitting things because that's the age where students automatically become independent. And we're looking at changing the age range because we don't want to have students continue to experience barriers as they just try to continue to go to school.


Moving to Slide 10: In terms of the verification docu- or the determination of a student's homeless status, financial aid administrators are not required to have more documentation outside of a simple template that we have on our Web site or a letter from the McKinney-Vento district liaison or the shelter system. The students don't need to turn in any more documentation but as you can imagine students are being asked to turn in more than just a letter from the school district or sometimes financial aid administrators want to know why exactly is the student homeless.


And that isn't really necessary. You jut need to know that the student is homeless and we need to be able to help them. Financial aid administrators can do a documented interview and we also have a template for the documented interview that just go through simple questions to see how long the student has been homeless and, you know, where they're residing. And this can be done on the phone or it can be done in person.


And sometimes we'll have students that are transferring from state to state and you don't want to have a student come all the way to another state just to an interview when something could be done over the phone. It should be done with discretion and sensitivity. A lot of times we just don't need to know the gray details, and we just don't need to have a police report and things like that that isn't necessary to have in the student's file.


And the guidance also recommends that if financial aid administrators are really unfamiliar with the process because sometimes I get called where people would say, this is my first time doing this even though the ACT gives the guidance they can connect with the state coordinators, the liaisons, the National Center for Education, school counselors, clergy and they see we're most certainly on hand to go over any questions that anyone asks.


Now move on to Looking at Barriers or a survey that we did about barriers, let me say. So one of the things we did at NAEHCY was we surveyed about 1000 people from public schools and service providers, college access programs and financial aid. And we asked what barriers have you encountered in assisting unaccompanied homeless youth to access financial aid.


So as you can see the public schools and service providers and the college access groups that well, financial aid administrators are asking our students to turn in more documentation just as I previously discussed. Well then when we looked at the financial aid administrators they say, well, we need more documentation. And so we just have discovered there's a disconnect with the documentation piece.


On the one end we have folks saying it's too much and then others and we have folks saying it's not enough. So we need to look at the basics, what is really needed to make a determination for a student.


And now I'm on Slide 12 - looking at just continued barriers. I answer the helpline calls that we've received in the NAEHCY and in the last 7 months have gotten 500 calls from students all across the US so it's not just a regional thing or it's not just community colleges or 4-year institutions. It's prestigious colleges; it's everywhere. And most of the calls are coming in from youth regarding determinations.


I just had one come in this morning where someone was told to go back to his school district three years after they graduated. And it just continues to be a barrier because we don't need to have students going back when financial aid administrators have the ability to make a determination.


And second to the determination calls a lot of students are looking for referrals for food, for shelter and other resources and actually look at Marcy's program on the Kennesaw state. I'm sure she'll go over some of the ways that they eliminate these barriers on their campus. We're also receiving calls about FAFSA completion and then fee waivers because our unaccompanied homeless youth they just don't have the $25 or $35. It takes some time to get fee waivers or deposits on campuses.


Now it's Slide 13. I'm going to get into some of the provisions that already exist with other programs or collaborations for our unaccompanied homeless youth. So with the Trio program they must identify and make available services for homeless youth as well foster care youth. Homeless youth are automatically eligible to participate in their trio programs and this is wonderful.


A lot of times we hear from students that say, my, I am upper-bound. It comes really impactful on me as unaccompanied homeless youth and exposed me to college and got me into programs. Or if they are in a student-support services program and they can get access to higher education six weeks early and have to somewhere to stay on campus, it's really amazing to hear from these young folks that say that Trio funds may be used to provide programs and activities especially designed for homeless youth.


And again sometimes that just may be exposure or a field trip. Sometimes it is supported funds that can be used for housing in-between breaks. Or at others during the academic year the Trio programs have been really impactful on unaccompanied homeless youth.


The next thing I'll take a look at is the Carl D. Perkins Act on Slide 14. The Perkins Act calls out populations to be served under the career and technical education program. However, the Perkins Act doesn't specifically speak to the notion of addressing homelessness directly. However, many states have incorporated that into their program for individuals that have been economically disadvantaged, and that's our students. They have been economically disadvantaged.


The research from the career and technical education programs have brought forth two really great things. So one is that the study shows there's a reduced drop-out rate from youth that participate in the programs compared to the general population, and then two, there are vulnerable students participating in paid career and technical education programs and miss fewer days of school. I'm sure you can imagine if you are getting some exposure to a career or skill and then you're getting paid on top of it that can be so important to you if you are a vulnerable and disadvantaged youth and change, you know, your future outlook on things.


Next I'll talk about our state-wide network. So what we do with the statewide network is that we bring together stakeholders from K-3, 12 systems, the McKinney-Vento liaison counselors, et cetera, higher education folks and not just from financial aid offices but Trio program offices or counseling and psychological services. We bring together service providers in the community and other college access programs, and then we collaborate to identify and address barriers to higher education retention.


And that look different in a few different states. As you can see all the states where we're currently working in the barriers that students experienced in Colorado were far different than the barriers that students experienced in Florida. But what we've been able to do to the statewide network is tailor, you know, college access down around the barriers for that specific state. And it has been working wonderfully. We're going to continue to bring on a few networks this year and reach out to New York, New Jersey, Virginia, Indiana, and Montana.

And so every year we like to roll out a couple of states and implement some things. One of the things we like to do through the network is of course address barriers to college access and sometimes that may be housing deposits or food insecurity, et cetera, but we also like to have what we call our spocs, our single points of contact, that is the support of college administrator on the campus for homeless youth and sometimes it's also for foster care use that can help them navigate the system.


And I can tell you that if you just call over to a college and try to get some simple answers sometimes you're shifted from one office to another and sometimes you get hung up on or sometimes you just don't get the answer and they're told with patience I'm like, okay, well, good thing I have patience because I'm able to navigate this. But our unaccompanied homeless youth sometimes they get - the process is just so hard for them that they often give up.


So we like to have a single point of contact that while they may be abreast of certain things such as admissions, financial aid, academic advising, they don't have to do all of that. Just be abreast of it and be able to help guide those students to different people. And again Marcy will tell you about wonderful program on their campus. But right now we have FAFSA in place in Colorado. Every single institution, public, private, community college, four-year institution, the same with North Carolina.


In Michigan the spocs are there for the state schools. In Georgia there are eight spocs, I believe, and Marcy is one of those spocs. And we are in the process of growing this all across campuses everywhere. And at NAEHCY we do have a spoc motto and always tell people that you don't have to follow our motto. I mean you can look at it take snippets and develop it into your own but we have been able to get food pantries on campus and clothing closets and housing during breaks and just really utilizing resources that are already there but making sure that they are accessible to our unaccompanied homeless youth that really need those services.


So now I am going to turn it over to Marcy Stidum so she can tell you about the wonderful that she oversees at Kennesaw State.
Marcy Stidum:
Thank you, Cyekeia. What I want to tell you about -- and I'm starting on Slide 17 - with the CARE Program Overview. CARE is our campus awareness Resource and Empowerment Program. We started back in August 2011. Since then we've served over 75 students.


Actually right now we have 11 students that we are working with to bridge from spring semester into the summer semester and making sure they have housing issues range from in the college setting around again with the issues around parental - parent rejection at the foster care or around sexual orientation. But we also have a lot of students who come here after the parents have died and they have shown up the campus and just did not know the process that their mom or their father or both parents to get them here. They just knew they needed to come to college.


So a variety of reasons, and again with the recession a lot of the economic hardship, once they get here, they find out how difficult college can be or the different fees and so they start to struggle and start to fall down.


So what happened is the CARE Center up out of the grassroots response to students in need. My official role has primarily been to work in the Counsel Center as the Assistant Director and in that role I work with all our what we call case management -- I'm going to talk more of our case management on the next slide -- but in case - case management we look at a holistic view of the client or the student, and we were focused on students who had mental health or behavioral health side where we've seen there's high need, high risk and needed a lot of organized effort to help them remain successful.


So they just need different supports around campus and off-campus and the new students have been successful and been able to matriculate through college.


So out of that we started getting requests to help homeless students and so our first was in August 2011 and like I said, since then I have been able to work over 75 students.


So if you go to the next slide on Slide 18 you'll see about case management. Case management -- I am a social worker by training so I take the model that comes out of the social work world to use as a way to again look at the students and look at all the different needs. So we first looked at what services do we have on campus? Let's pool our resources, pool our campus partners, talk to them and see what services can be accessed and what services the students are not accessing.


So I talked to There's Life Director, I've talked to Global Admissions, Undergraduate Admissions, Graduate Admissions, Financial Aid, Student Disabled Services, whoever on campus have different resources and start pooling these things together. Only yesterday I was talking to a high school student who is getting to Kennesaw State, and just the effort of making sure that he's registered with Disabled Services on campus since that's not an automatic process to make sure that he is connected to the coordinator of that department, get registered and so on day 1 he can start to have accommodations in place for classes and not go to the experience of just trying to figure it out.


As well as get him connected to Federal Work Study because based on what I talked to the Financial Aid Director he will qualify for Federal Work Study, so making sure those appointments are in place before day 1 of classes.


So the case management perspective is just to make sure that they have the different supports and services that we already have on campus and they know how to access them. Also looking for off-campus support I've had students who needed tutoring services that were more expensive that could be provided on campus. Or they need to be connected to vocational rehab, whatever it may be, but just looking at the entire picture and going from there and coming up with an action plan.

So on Slide 19 - that is what we call the owl's closet. Our mascot is an owl so we came up with a cute name of The Owl's Closet. The Owl's Closet is a combination of one support that has been here for a long - for a while since 2006. We've had since 2006 (foreseen) the future programs. So that's our campus pantry. So what I've done is partnered with them and so we have - I can directly refer students to that program as much as I need to especially if I make the referral and identify them as a homeless student.


The pantry was started by our staff, (Zenith), as a way to help students who are dealing with hunger but as time developed they realized, you know, hunger was only a part of it. Some students are hungry, some students are hungry but are in a house. And then some students are homeless and hungry. So my students get to access the pantry as often as I deem that they need to.


As well as I have campus and off-campus partners, I've worked with consignment shops to have it set up where our students can ride our campus bus system, or work or find - sometimes have fun creative ways to get them to the different consignment shops - but we get them and they can shop for free and usually have anywhere from a $50 to $100 credit. And in the consignment shop that can go for a long way.


What I found was on our campus having a clothing closet wasn't always essential to a lot of my students. And that's the biggest thing I've looked at and tried to look at and tried to look at what the trends are for our campus. For our campus we didn't need clothing all the time. And then also I wasn't able to always have the right size for everybody.


So the partnerships off-campus really became a wonderful, valuable system. I even have one group who will do kind of a concierge service and actually will place the order of what kind of clothes we need, what kind of clothes students didn't like, what's the favorite color. And they will go to the store, pick them out and bring them in and then we'll have the student come to my office and we'll basically have a session moment. And they'll get to try on all different clothes and they get different things of that nature.


The things that I keep in-house on campus are toiletries as well as underwear, blankets, towel sets and coats. Those are the main things that for our campus are necessary because those are things I can immediately give to a student especial during cold times. Just give him a coat, give him a blanket. Oftentimes they have not had a bath in several days and so having towel sets is very essential because we can go to the student recreation area where they have a lot of showers and they can take showers and different things of that nature.


And the toiletries - that has been a way where I partnered with a lot of different people on campus and departments on campus because a lot of us and staff and faculty travel. So I asked them, as you travel when you get different things from your conference, if you get different things - if you get something from a hotel, different things. Or if you have extra toiletry items at home that you're not using bring those in.


And so those things I keep on hand at all times. And so when the students come in -- we've even had donated welcome kits, been giving to the CARE Center, and the welcome kits have all these different things in there from deodorant to mouthwash, anything like that. And so as soon as a student identifies at a CARE Center they all get a welcome kit. And then we also supply whatever else they need.


So on Slide 20 - the funding resources, that's where my partnership with Financial Aid is a wonderful, wonderful thing. I get to work with our Assistant Director of Financial Aid, with her, and talk to her about what's going on with the students and see where there are opportunities that the students may not have - have missed, oftentimes going back to what Cyekeia said: They need help in completing their FASFA. And the student may not have completed it fully to work to reflect their situation.


So often, when you take them back, those who sit down and look at what was missed, what needs to be updated and what needs to be modified and they manage it from that way.


I'm working with a Federal Work Study coordinator making sure our students have opportunities to, you know, get federal work-study jobs, get on-campus jobs because oftentimes my students do not have ways to get off-campus -- they're kind of campus-locked or landlocked -- and we do have a bus system but they can only get as far as our campus bus system will take them, especially so they can be - remain in the area.


We do have a city bus system but it doesn't go as many different places as we would need it to so they can get a different job. So campus jobs become a huge resource and a huge opportunity.


Also we're looking at and applying for different grants and we have a homelessness awareness week scholarship. And this fall we'll be giving out our first scholarship recipients. So we also have those scholarships in place for students.


As well as now we have started raising some foundation funds and we have those that designated so that they can go to meet students' needs- to supplement for books, to supplement for modified levels of written-less system and different things of that nature. So we're in the process of getting that started.


So Slide 21: Emergency Shelter. This is probably one of the hardest areas to work with because oftentimes the students present Friday afternoon and so we have to work with different shelters in the area, but if you haven't worked with this population so far you will find that many of them are resistant to the shelters again because they are of that fear, shame, guilt, also if the shelter is not convinced or has a policy that does not fit a student's schedule. Students take classes al through the day and into the night and if they have to be at the shelter by a certain time that may conflict with the class.


They're always going to choose class over shelter. So I had to understand that and I work with them, I work with our campus police sometimes if it's a very big emergency and I don't have a place for them in the house. And we look for- and so our campus police have set up a place where they can temporarily house them. We're working with other community partners so we've used WCAAs, we've found their local churches, and then also we've used a lot of extended stay hotels.

And then again just recently with a female veteran we were able to help her really quickly get on to campus housing because we have some different things in place. So just the campus partnerships become invaluable.


And then the other thing I will say about one benefit that I have a key issue we do have year-round housing. So a lot of schools I've talked to schools, Cyekeia has had family talked to some in Alabama, different other place, and they have a challenge that I don't have. One challenge is a lot of schools are set up on the traditional dormitory style where at certain times of the year the breaks occur and the dorms shut down.

So that's when you start to find out which students can afford housing and can stay in the dorms because of financial aid and different things but do not have a place to go home to. And that's often going to catch your foster care's use or your students who have parents have a disease. So those students become area- you know, people of concern.


But at Kennesaw State year-round housing has been a good thing because once we get them housed they're housed throughout the time while they're in college and by the time they graduate -- I've just had one graduate. She was able to graduate and move into her own apartment and now have her own full-time job. So because of that that has kept likely my numbers even I've served 75 lower than they truly would have been if we didn't have year-round housing.


So some of the goals -- have five areas of goals to address -- we want to definitely continue to work on nutrition. Nutrition becomes the number one goal mainly because I have so many - we also have some students who are dealing with hunger. And so we want to deal with the students who are hungry and housed as well as those who are homeless.


So we're working week our different culinary programs on campus to come up with unique opportunities where students can either hopefully share his life and hopefully down the road set up a system where we can purchase swipes to the fund-raising efforts that we've made.


We're using the - we have a book rental system at the campus, then there's the (London) library system in the states so we're using a variety of ways. And also we're partnering with our bookstore to see if other opportunities are out there so the students can afford their books and not have to go through the whole semester without any type of book.


And also we want to - our library is starting to do lending of iPads and you can rent the iPads so that has been helpful because the digital divide is a big issue because you need - you know, you need books as well as a computer to be able to be successful in class.


Again housing we're looking to work with the hotels to develop an emergency voucher system. We have, like I said, partnerships that are in place with campus police and shelters but we want to definitely go to the hotels because again a lot of my students don't want about going to a shelter. They want to stay very, very close to campus and have easy access because their main goal is to finish their classes and be successful.


And then on Slide 23 - an issue for us that I alluded to earlier is the transportation. We do have a big all-bus system which we call the BOB and so I've worked with them because when they created it two years ago they created a very good system but it didn't go anywhere near food or grocery stores or just maybe a Walmart or a Kroger, so work with them we've added that. So just working them and a partnership saying, hey, you're really great if you could add Walmart to your route and that's what they did two days a week as a test this semester.

And it has been very popular and a lot of students have responded, So it's a service that actually serviced our entire campus community but my goal was to serve the homeless students because then I can get Walmart gift cards and then at Walmart there are different other stores that they can access and so they won't be so landlocked and then opportunities to get the resources they need even if its toiletries, different things like that.


And then lastly finances and that's where we're working to - for additional funding opportunities as well as working with different partners across the campus about the different opportunities where you can get a campus job. As well as we're very excited about the key issue of scholarship that is going to come out this year and for August 2014, so we're very excited about that and be able to give that opportunity to one of our homeless students.


And then I'm going to turn it back over to Greg.

Greg Darnieder:
Marcy, thank you very much. And Barbara and Cyekeia, thank you. So (Zea) can you give the instructions for folks to call in and ask a question. And after you've done that I'm going to ask the first question. But (Zea)?

Coordinator:
Yes, sir, thank you. We will now begin with the question-and-answer session. If you would like to answer session. If you would like to ask a question you may press Star and then 1. Please unmute your phone and record your name clearly when prompted. Your name is required to introduce your question. To withdraw your request may press Star and then 2. One moment please for the first question.

Greg Darnieder:
So, just to remind everyone, we'll take a couple of questions and then I'm going to turn this over to Barbara. Barbara, maybe before we start the interchange if you could make some comments about the tools and resources that you've listed on the last couple of pages sort of thing.

But before we get to that, Cyekeia, I want to go to you. When a call comes in on the hotline how much of this once you understand, you know, the issue facing the student, do you typically reach out to folks at his or her school or how much of your work is done through the students in advising them as to how to, you know, solve the issue? What's the balance there?

Cyekeia Lee:
I try to take as much stress off the student as possible because by the time they contact me there are already - the issue has been going on for some time and I don't want to have them facing, you know, the cut-off or deadlines. But what I do is I immediately access students and what school they are attending. And then I reach out to the school -- sometimes I will copy the student on the email. I would send them a follow-up correspondence just to let them know that I'm working on it.


But I really jut try to contact the school, myself, or sometimes representative liaison or someone else but really to take the pressure off of them because it's really just too hard to give them the steps or goal. We're like, okay, this is the application and verification guidance. It's just something that's too confusing for them. So I just take all of the pressure off of them and handle the cost.

Greg Darnieder:
And how much do you then find yourself educating staff within the financial aid offices or some other office on campus, how much of it is, you know, just bringing them up to speed, a particular staff member, you know, the legal rights or that the student is entitled to?

Cyekeia Lee:
A lot of it comes down to the school's interpretation. I mean there are some schools that are like, well, thank you so much for sending this guidance over. We really didn't know about it which is unfortunate because it's there. But I realize, as a former financial aid administrator, there are so many things that you have to be abreast of.


So some of that I would say that's about maybe 15% of it is a thank you so much for this. The rest of it is, we know that this exists; however, we still want know more. And so they may just become, you know, a back and forth that you don't really need to know. Just look at the guidance. I mean sometimes I can take the hours, days or weeks because then, you know, people want to push the paper off to wm1 else at the university because they're sometimes fearful that it may be an audit issue if they go ahead and make the determination for the student. So a lot of it, 85% of it, is just intervention and kind of making sure that now you got the guidance, and now you know it, please assist the student.

Greg Darnieder:
Right, right. Okay, very good. (Zea), do we have a question.

Coordinator:
Yes, sir, we have one question coming from the line of Mr. (Wayne Harriet). Sir, your line is now open.

(Wayne Harriet):
Good morning all. Thank you for taking on this topic. It's so easy to take on topics that are easy and easy to discuss it makes everyone comfortable but the plight of homeless issue, especially in this economy, takes a lot of courageousness to handle such a topic.


I'm one of the few homeless education liaisons in the City of New York and I work with grades totally in grades pre-K through 12. And one of the challenges that we have is supporting young people when they're attempting to access college. We do have a hot of programs that provide support while they attempt to complete high school and they are very nurturing programs -- and it does encourage the completion of high school.


But in many cases the students, because of the support, may not meet the academic requirements for the EOP or the HOP programs. And they need those programs in order to continue to do well in college. And I was wondering if anybody thought of or anyone forecasted having an automatic determination of eligibility to students who have demonstrated that they were homeless through high school, what actually and those types of questions.
Greg Darnieder:
Barbara, do you want to start?

Barbara Duffield:
I actually might let Cyekeia go with this.
Greg Darnieder:
Okay, okay.

Cyekeia Lee:
Okay. I feel like we maybe have talked before, (Wayne), but thank you so much. That's a really great question because I know that there are some programs that exist and still sometimes the students may not have the ACT or GPA to get into them. I would say really that's where -- and I know when we work we don't have the network set in stone just yet and we're trying to work through the (new) forces at school.


But one of the things that help us is when you have everybody at the same table having that conversation. So sometimes it's a look at what policies are in place. Or can we get a determination and get some support in place for a student so I would say right now we don't have that -- that's a very good question -- but that again will bore down to looking at in a specific state or specific school system, who can we bring to the table to have that conversation and I am more than willing to take that back up with you or anybody in New York.

Greg Darnieder:
So I just want to point out on the very last page the contact information for Cyekeia, Barbara and Marcy is there in case anyone would like to follow up with them after the call.

Marcy Stidum:
And I would add that Georgia is in that same discussion and we've already started that. And because certain people came to the table and we had people from our dep - because in Georgia there's Department of Ed for pre-K through 12 but then the board of regents for higher ed and so we had representatives from both sides come together and so even today I was supposed to be there today in Savannah.


We're having a huge roundtable discussion but out of those discussions came I think NAEHCY wrote up to 11 single point of contacts in Georgia. And I have been contacted just this week by two different universities to consult with them on how to start something similar to what we do at Kennesaw State because now from the board of regents an email has come out saying, you need to have a single point of contact with everyone at all the schools.


And so that's a great suggestion, just starting with a conversation because just a little over a year ago we started those conversations and now here we are, you know, having a statewide coalition called Embark and so we're - it can start to move that that way and we were sitting there with how much liaisons from specific school systems and as well as myself and we're all just talking about how we need to talk to each other.


And so it's just kind of just started going with the start of a general conversation.

Greg Darnieder:
Thanks, Marcy. (Zea), do we have another question?

Coordinator:
At this time there are no further questions in queue, sir.

Greg Darnieder:
Okay, so can you give the directions again for people to make - we're going to open this up into - and I'm going to turn over to Barbara to kind of try something we have never done before. But in order to get into the conversation you're still going to have to hit (Zea) what is it, star 1.

Coordinator:
Yes, sir, it's star 1.

Greg Darnieder:
Star 1 to indicate that you'd like to get into the conversation. So, Barbara, let me turn it over to you.

Barbara Duffield:
Thank you, Greg. So, before we get going to questions, Greg asked me to just reference the resources that were part of your materials for this, so we have over the past few years, actually a number of years created a number of resources. You have our hotline number and some links to podcasts. We do monthly podcasts on various topics, various toolkits, tip sheets, the form for helping financial aid administrators make determinations of an unaccompanied homeless youth status.


So just to point out that there are a number of resources to there. I want to encourage you to take a look at them.


The conversation that we're having, you know, we only know what we know and we know that we need to know a lot more. So I'm always surprised at some of the barriers that emerge that we haven't heard of yet or some of the strategies that are really successful that just hadn't come to our attention. So this is really an ongoing and collective work and we were hoping to get some of your experiences as you've worked with this population or are considering and anticipating working with this population.


So, just to kind of get us going, you know, prior to this call we were just curious about the level of familiarity that college access programs networks may have with, for example, the definition of the homeless youth, some of the protections and some of the needs. So we're trying to gauge -- and again this informs all of our work -- you know, what you perceive to be the level of familiarity or education with this topic.

Greg Darnieder:
So again, if you can weigh in on that, you hit star 1.

Coordinator:
Yes, sir, we have one question here.

Greg Darnieder:
Okay, great.

Coordinator:
Coming from the line of (Ginny Donahue). Your line is now open.

(Ginny Donahue):
Hello, hi. Thank you so much and, Marcy, it was just so interesting to find all the things you've done to go the extra mile for these young people. I was just calling to share two things on point for colleges, the college access success program in Syracuse and in Utica. And there are two solutions we found that made a lot of the problems with our homeless youth - a lot of the obstacles disappear that I just wanted to share.


One is that a private college, De Moines College, a Jesuit college, has set up for the last 15 years -- and they actually let any of our students that don't have anywhere to live over the summer, whether they go to Des Moines or not, live on their campus for free -- and that has helped a lot of our students to not be in that situation when summer vacation comes.


And the second idea that I just wanted to share that made life a life easier was the head of our Department Of Social Services is a very compassionate human. There were a lot of obstacles as far as the lack of address and we ran some campus charities and he allowed us because we have this summer program for chronically homeless youth, he allowed to become an official address for chronically homeless youth which collect their mail.


If they have Medicaid, they can use this as an address. For many of the students there's a certificate of residency that pays about a $1000 of the tuition that for homeless youth they were once again with all the other burdens they had they could not get it. But for college there's an official address and because of this it allows them to use it to be able to get their certificates of residency.


I just wanted to share that in the discussion. Thank you.

Greg Darnieder:
(Ginny), can you hang on? Do you find yourself -- and thanks for calling in. (Ginny) presented, was it last week, on the...
((Crosstalk))

Barbara Duffield:
That's okay.

Greg Darnieder:
So to Barbara's question though, do you find yourself being kind of the point of contact for other college access work going on in the Syracuse, Utica areas, you know, with this expertise in this particular area? A lot of organizations turn to you?

(Ginny Donahue):
They do because they see that we try to find a way to work around almost every obstacle and very similar to the people that you have on the campus that are there for the young people I have to say on the campuses we always try to find what we call the campus angels and it could be the vice president in one school and it could be, you know, the secretary in admissions in another school.


But honestly for a huge number to call that we have on the campus we actually introduce - revisit all our students the first three weeks of school and make sure that we meet with them and we introduce them to the campus angel. And I have to say that maybe half the time one of our vulnerable students would drop out of college we're able to save the situation because the campus angel will call us to say, you know, (Avida) doesn't have health insurance and she has got an ear infection.


Or, you know, do you know that Jonathan went home because his brother was injured and never came back and we confined him to get him out of Boston, get him back. So I have to say, aside from us working with them and in our program 1/3 of our students don't have a parent in their life, that's out of 6000 students, so there's a lot.

Greg Darnieder:
Okay, thanks.

(Ginny Donahue):
Thank you.

Greg Darnieder:
(Zea), do we have any other calls on the line?

Coordinator:
At this time there are no further questions in queue, sir.

Greg Darnieder:
Okay, Barbara, why don't you keep going here.

Barbara Duffield:
So, you know, one of the topics that I think is a challenge for all of us, whether we're working at, you know, secondary or post-secondary level, is identification. You know, how do we find the students so often, you know, it's amazing that some of these young people are calling our hotline or that they disclose their situation to people on campus or to a school counselor, for example. So we really struggle with the issue around identification of these young people, identification and recruitment.


So that we really care to hear about your experiences with that in terms some of the specific barriers to identifying young people who are homeless and on their own and also would have been something, could have been successful and really finding these young people and doing that outreach.

Greg Darnieder:
So again if you want to weigh in, hit star 1 on that or even on the first question that Barbara put on the table.

Coordinator:
Thank you. Again if you would like to ask a question you may press star and then 1 and please unmute your phone, record your name clearly when prompted. Your name is required to introduce your question.

Greg Darnieder:
Barbara, why don't we put another area of interest on and move - a little bit awkward here and meaning people to dial in and such and maybe put a couple of areas on the table and then hopefully people will feel a little bit more comfortable to dial...Okay.

Barbara Duffield:
Actually, so one other topic that we can put on the table and have you mull over and hopefully be able to share your thoughts with this is specifically the access to financial aid as Cyekeia mentioned in her presentation. Now we have really struggled with the implementation of current law and guidance and so we're very curious to hear about if you've had similar experiences, challenges helping young people who are homeless and on their own to access financial aid, what some of those challenges were and if you were able to overcome them sort of how you really do that.

Coordinator:
Again if you would like to ask a question you may press star and then 1.
Greg Darnieder:
Or make a comment.

Cyekeia Lee:
And this is Cyekeia. I know that we do have these questions that we set aside to ask for this and I know that (Ginny) just called in and talked about the best practice that I had not a clue existed which was wonderful for me to find that information now -- especially if I get a call on the helpline -- to know that on point for college had programs on campuses and there are campus angels out there.


If anybody else has any best practices could you just call and then mention notes or contact me via email because again that would help since I just get a wide range of questions and calls from all over the US. So if there's something great that's going on your campus please don't hesitate to let me know.

Coordinator:
Excuse me, ma'am. We have again a question coming from the line of Ms. (Ginny Donahue). Ma'am, your line is now open.

(Ginny Donahue):
Hi, this is (Ginny) again, and I wanted to comment on the question about where to find these young people. Most college access programs work in the high schools but on point to college though we take referrals from the high schools yet she's not working any of the high schools at all.


But instead we work with people 17 to 29 and we go to boys and girls settlement houses, housing projects, homeless shelters, GED sites probation, food kitchens, libraries, et cetera. And because we go to where the young people are I think that's why we're able to find them.


We're also just about equally half male and female but it's more heavily weighted towards females in the 17 to 19 year old group and more heavily weighted towards males at 20 and older. So, you know, just to comment on the question about how do we find these young people, I think we found them by going to where they are.

Greg Darnieder:
Great point.

(Ginny Donahue):
Thank you.

Coordinator:
We have another question coming from the line of Ms. (Dawn Macafferty).

(Dawn Macafferty):
Hi, thank you. Marcy, I really appreciate the information you were providing. I work in Washington State for a program called the Passport to College Scholarship Program and it is a comprehensive program working with students from foster care who often struggle as we all know with issues of homelessness.


Through the Passport program we encourage students - to provide students with a viable plan for supporting these youths on campus. If the colleges agree to having a viable plan we provide them with an incentive fund for supporting the students. One of the issues that we come up against often is that when students have a need and the school provides them with a gift card to go, get towels or whatever it is that they need, the financial aid office requires that it is reported to them because it's considered a resource.


And I was wondering how you deal with that.

Marcy Stidum:
For me what we do because I know just (how it might) because I've had an international student where we've had that issue come up...
(Dawn Macafferty):
Okay.

Marcy Stidum:
...and so and they had to report it. And we decided we didn't want to that again. So what we've done is through again with the donations, so I try as much not to put dollars and cents into their hands. And so that's why we have the actual towels and different things of that nature.


Now like I said we've had that with international students. I have not come up against that issue when it comes to students who were born - who are American citizens. But what I know what the international had to report on their taxes and it became all this different money that - it became an - it was actual nightmare for us so we didn't realize the domino effect that would occur.

(Dawn Macafferty):
Yes, it's really difficult.

Marcy Stidum:
Yes, I tell you I know where you're coming from. But for me what I've done is I've worked - and I can go back to our financial aid and if you want to, you know, have a detailed conversation offline. I can help - and maybe different from state to state but I know for me I've been able to do foundation if it was a donation to our foundation. So we've had publics give gift cards and so that came to foundation and so we were able to use it that way.


I don't know if that makes a big difference but I haven't had any issues there...
(Dawn Macafferty):
Okay.

Marcy Stidum:
...as well as we've had some companies give donations directly to their accounts. So the student would agree in writing that the person would know their name enough so they can write the check and it would go to their account. That would work for their bursar's office.


So I don't know if it's a difference that I'm going to the foundation account or I'm making sure money does not touch anyone's hands. And it's more of a payment on the account as if a parent would pay on their account.

(Dawn Macafferty):
Okay, okay.

Woman:
And well, I was (unintelligible), (Dawn) and Marcy where they could do that. Students have to report in kind support on the FASFA so it's kind sounds like. That's what it is.

Marcy Stidum:
Exactly. That's proper.

(Dawn Macafferty):
Yes, right.

Woman:
And I would just say what Marcy has - I would just echo to see if it's not dollars and cents, if it's the actual, you know, towels or something like that. Right, and with the in-kind support sometimes it's so low that it won't a change because our unaccompanied homeless youth and foster youth it's not like they're, not all of them are making $15,000. So if the in-kind support is $50, $100 it shouldn't really impact their unexpected family contribution.
((Crosstalk))

(Dawn Macafferty):
And with the program we ask institutions to individually look at each student budget so that, you know, if something like this does come up hopefully they have room to be able to accept that donation.

Marcy Stidum:
Yes, I think you want to talk to your financial aid director.
(Dawn Macafferty):
Okay.

Marcy Stidum:
My financial aid director and I talk often and I don't make many moves without her guidance and advice. And that's just because we've develop a relation over time and I've talked to her and her staff and educate her staff of, you know, this is an issue and this is an ongoing issue. So majority of my students do meet with them but again the donation amounts that the students get is so low that it hasn't got them over certain thresholds.

(Dawn Macafferty):
Okay, perfect. I really appreciate that.

Coordinator:
At this time there are questions in queue, Ma'am.

Greg Darnieder:
So again you want to weigh on this, star 1. And Barbara?

Barbara Duffield:
Sure. So, two things. For those of you for whom this is a new topic and maybe perhaps you've done work with the foster youth but didn't know about this population or the similarities or users are contemplating how you will get started, one point that I'll emphasize and certainly, you know, Marcy brought it up and (Wayne) brought it up as well which is, we do have our liaisons at school districts so sometimes developing the relationship if you're working strictly for a school and even if you're not your knowing who that school district liaison is, try to sit down and talk to them.


We've definitely seen success with the task forces and also work on the local level where that relationship really can lead to many referrals from school districts who are going through a transitioning. So I'll just sort of offer that. It's something I feel that we may have said but a kind of a point that I want to emphasize.


And then in terms of additional questions we are, you know, doing our best to create content and do training and get, you know, and also do policy advocacy. So I would be curious from, you know, what is the sort of work or information that we're using would be helpful in advancing more initiatives or better initiatives on behalf of these young people, whether it's a policy change that's needed or whether it's a new resource, whether it's more information about best practices and in easily accessible format, we would really be interested in sort of your guidance for how we can increase the outreach and the services for this particular population of vulnerable young people.

Greg Darnieder:
Can I add to that also? And I think it was Cyekeia mentioned statewide networks and such that exist and we were looking at is, are you open to folks who are listening call you or contact you from some of the states that are not on the Page 15 in terms of exploring. Or how do the state networks come into existence? Can you say a little bit more about that?

Woman:
Sure will. One, I will absolutely love that but they come into existence, really I have been reaching out to states and they haven't always been the right time or I don't always get the right people that want to implement the networks abut what we do is we have a higher education champion and a McKinney-Vento champion because they're two separate areas but the areas that we need to bring to the table. I do have a model that I can send to anybody but we just start from there with the two champions kind of. And this started in Colorado in 2011 but we started with the two champions sharing their best practices with each other because they can be two different worlds.

And from there that each one, oh, okay, let's bring in the liaison, let's bring in the financial administrators and from there, you know, we just had everybody come out a couple of times a year or do phone calls like we're doing here and go from there with focus groups and (eliminating) period.

But absolutely if anybody is on the call and your state hasn't been mentioned please contact me. I'm willing to implement them wherever.

Greg Darnieder:
Right, good, thanks.


(Annie), I know you're on the phone. You rejoined us. If you're listening in are there things you want to put on the table?

(Annie):
Hi Greg, hi everyone.

Greg Darnieder:
Anytime goes to everybody?

(Annie):
Quite honestly I'll say, you know, my reaction is I think at some level the silence speaks volumes. I think these students, homeless students and students in foster care are a such A, small population that they tend to get lost in the more general issues of college access and financial aid on campus.

And I think that we have a lot to learn and I'm hoping that this will be the first of more sessions to come around this really highly vulnerable students if we want to meet the President's goal of once again being the, you know, leading nation in terms of college attendance and completion, we're going to have to address this sub-population of students. And I think sometimes they're really hard to identify because they do get lost in that larger group of young people coming on to our college campuses.

But I think when we find solutions that work for them and as we help these students to be successful we're going to be learning things that are applicable to a much wider range of young people as we move forward.

Greg Darnieder:
Well, the last couple of weeks we've heard, you know, both from (Ginny) and from Marcy, two of the most creative people I've come across. As you know, I'm trying to just, as (Ginny) just said, you know, problem-solve this for each of their students and obviously the way, Marcy, you approach this it's really wonderful to hear, if you will, your testimonies about your work.


So again we have a couple of minutes. I will invite our speakers today if they have any last thoughts, but if anyone has a last comment or questions star 1 and, (Zea), if anybody does call in please just interrupt us.


But I'm not trying to extend this any further. It's past 12:30 Eastern time but Barbara, Cyekeia, Marcy, anything you'd like to share that you want to just reemphasize of something that we haven't touched on yet before we close today's call?

Barbara Duffield:
The only thing I'll say quickly -- this is Barbara -- is I think I neglected to mention that we do have a scholarship program for young people who are - have been homeless and want to go into college. The deadline for applications is in June, and I guess June 15. So if you are working with young people, we'd encourage you to provide that information to them. It's a small award but we actually do have a full-fledged program. We will bring the young people back so I just wanted to mention that if you are working with young people experiencing homelessness current or had been homeless, to check out the scholarship information on our web page.

Greg Darnieder:
Yes, great to know. There is still a month of eligibility. It sounds like okay.

Barbara Duffield:
Yes, well, usually the fax machine really ramps up that last day.

Greg Darnieder:
Marcy, Cyekeia?

Marcy Stidum:
Well, I would say I kind of lightly touched on I think going back to one Barbara's questions about identification. I know we talked about the financial aid but I just want to really say about admission. The admission is a key vital point. I've gotten several calls since I partnered with our admissions director and that's a huge way to identify them as they come in because so often, once the students get admitted and they make it through the semester, I end up getting - finding them and meeting them around October, November and they suffered for the most of the semester. And at that point they're at crisis point.


So if you partnered with your - one advice is to partner with your admissions director. One of our admission directors and I are scheduled this morning meeting for the summer just to be prepared for the fall and I have a point person now in admissions where my students and I send them all to one certain person. So that way she would get more comfortable working with the homeless and foster care youth as they come in.


So I would just really say, talk to your admissions staff because they, just like financial aid, they really have the key in their finger on the pulse of being able to know who is coming and has those kinds of needs.

Greg Darnieder:
Right, great. Cyekeia?

Cyekeia Lee:
And this is Cyekeia, and so I'll almost say that I have heard from students from 46 states so the issue that's obviously impacting students everywhere so again if there are some barriers that weren't addressed in your state or if there are any best practices, please let me know.


We are coming out. Our higher education committee is working on a best practice brief so we can show you some samples of other programs. Of course we're going to Kennesaw State near but other programs across the country on campuses. But if there is something that we don't have on our Web site that you like more information about admissions or food pantries, please let us know. We are most certainly willing to adopt anything just to alleviate the barriers for these students.

Greg Darnieder:
Right, thank you. Again thanks to the three of you. Let me throw (Annie) in there, too. (Annie), thank you for the last three weeks and all the work behind the scenes to pull this series together around disconnected youth, so really, really appreciate it.


So next week again, next week's call is on Thursday. It's going to be about our middle grades and ACT's update on its forgotten Middle report which I know several people have reached out to me eager to get the inside scoop on it, but you're going to have to wait like everybody else for next Thursday unless you track it down another way.


So, (Zea), thank you. I think we'll end the call.

Coordinator:
Thank you. And that concludes today's conference. Thank you all for participating. You may now disconnect.

END

