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	Issue
	State Submission
	OSEP Analysis
	Required Action

	OSEP’s December 13, 2004 letter identified timely resolution of complaints as an issue of noncompliance and required the State to report on whether complaints were resolved within timelines required by 34 CFR §300.661(a).  In the State’s Federal Fiscal Year (FFY) 2003 APR, submitted to OSEP on March 31, 2005, it reported that one complaint was overdue prior to the implementation of a new internal tracking system, but all other complaints for the reporting period were within timelines.  OSEP’s September 9, 2005 letter acknowledged the progress of the State in addressing the timeliness of complaints and required the State to report the status in the State Performance Plan (SPP).
	The State reported data in the SPP, submitted to OSEP on December 2, 2005, demonstrating full correction of the previously-identified noncompliance with the requirement at 34 CFR 34 CFR §300.661(a), regarding the timeliness of complaints. 
	The State has resolved this issue. OSEP appreciates the State’s efforts in ensuring compliance with this requirement.
	OSEP looks forward to reviewing data in the APR, due February 1, 2007, demonstrating continued compliance with this requirement.
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