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SESSION

14 Federal Output Documents

INTRODUCTION

In the previous session, we took the application process
through the point where the Central Processing System (CPS)
processes a student’s financial aid information, resulting in
what is known as an output document.  The output document
contains many database matches, calculations, and all the
student information.

The three federal output documents are:

■ the Student Aid Report (SAR),

■ the SAR Information Acknowledgment, and

■ the Institutional Student Information Record (ISIR).

Page 2 of your Workbook has a review of the application
process.  Take a moment to read that over.  [IG, pg. 10]

The CPS sends the output document to the student and
school.

Q: What output documents does the CPS produce
when the student submits a paper FAFSA or uses
FAFSA Express or FAFSA on the Web?

A: A paper SAR for the student, and an ISIR for the
school.

By the end of this session, you will be able to:

• correct a Student Aid Report (SAR) and

• review a SAR Information Acknowledgement and an
Institutional Student Information Record (ISIR).

Time Estimate:
Lecture 20 minutes
Exercise 5 minutes
Total Time: 25 minutes
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Q: What if the student applies through EDExpress?

A: The student receives a SAR Information
Acknowledgment.  The school receives an ISIR.

In this session, we will take a closer look at each of the
output documents, discussing the roles of both the school
and the student.

THE SAR

Chris Jackson’s SAR begins on page 3 of your Workbook.
[IG, pg. 11]

The SAR is divided into two parts.

Part One - Information Summary

Part 1, as identified at the top center of the form, is the
Information Summary.  This section begins with the
eligibility letter for federal financial aid.  In the upper right
corner of this page is the EFC.  A financial aid administrator
can compare the EFC and the undergraduate status on the
following page—and generally determine if a student is
eligible for a Pell Grant.

■ An asterisk appearing after the EFC means the
student’s SAR has been selected for verification.  We
will go into verification in the next session.

■ A letter C appearing after the EFC indicates eligibility
problems with the data matches that must be resolved.

Above the EFC is the date the application was processed.
Above this date is a four-digit Personal Identification
Number (PIN) a student can use to authorize schools not
listed on the SAR to electronically request his or her financial
aid application.

Part 1 begins with a letter that instructs the student how to
use the SAR and alerts the student and financial aid
administrator of any errors or inconsistencies in the
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information submitted.  The letter also gives instructions for
correcting any errors or inconsistencies.

■ Read the paragraph on Chris’s SAR, beginning with
“Attention:”.

» Give them 30 seconds to read the paragraph.

■ Apparently, Chris didn’t list any schools on her
FAFSA.  Chris will have to list a school if she wants
federal financial aid.

Another function of this letter is to alert students about any
schools that do not participate in EDExpress.  The student
then would have to take or mail a copy of the paper SAR to
those schools.

The SAR continues on page 4 of your Workbook with the
data that Chris put on her FAFSA.  If an error is found here,
a correction is entered on Part 2 of the SAR, which we’ll
discuss in a moment.  [IG, pg. 12]

Part 1, the Information Summary, concludes on page 5 of
your Workbook.  The top half of the page contains any
National Student Loan Database System (NSLDS)
information found about the student.  Since Chris has never
received Title IV aid, she has no financial aid history.
However, if Chris had received federal financial aid in the
past, a history would have been shown in this section.
[IG, pg. 13]

The bottom half of the page contains “FAA Information.”
As you can see, this section contains flags and verification
alerts.

Details on the codes located in this section of the SAR can be
found in Action Letter #8, GEN 96-6.

The financial aid administrator should read each student’s
comments very carefully.
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Part 1 of the SAR becomes a permanent record in the
student’s financial aid file, unless the financial aid office
keeps an ISIR on file for the student instead.

■ Schools that do not receive ISIRs should keep Part 1 on
file even if the student is not eligible for a Federal Pell
Grant.  The reason:  Proof of Pell eligibility or
ineligibility is required for undergraduate recipients of
Direct Loans and FFELs.

Part 2 - Information Review/Request Form

Part 2 of the SAR will be one of two possible forms:  the
Information Review Form or the Information Request Form.
Here, students go over their information and make
corrections.  Part 2 has a printout of each item reported on
the FAFSA with adjacent space for corrections.  Chris’s is
found on pages 6 through 9 in your Workbook.
[IG, pgs. 14-17]

When an application is processed and there are no errors
and enough information to allow an official EFC to be
calculated, the student receives an Information Review
Form.  The student checks the information on the form for
accuracy and corrects any errors.

When an application is processed and errors are found that
must be corrected, or enough information has not been
provided to calculate an official EFC, then the student
receives an Information Request Form.  The student is
requested to provide correct information.

■ Since Chris did not have any inconsistencies on her
FAFSA, Part 2 simply requires her review.  She should
correct any errors she finds during her review.

■ Part 2 would have been an Information Request Form
if the CPS found errors that needed correcting.
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One change students might want to make is designating
which schools should receive their information.  If they
replace one school with another, the original school will not
receive any updates or corrections the student submits.

After Chris reviews and, if necessary, corrects her SAR, she
should sign it.

■ If she makes corrections, she should mail the form to
the address listed on it.

■ If she does not make corrections, she should simply
keep the SAR (giving a copy to any schools that can’t
draw down ISIRs).

The “School Use Only” box is for the financial aid
administrator (FAA) to use for professional judgment.  We
will discuss the use of this box in detail during Session 17.

Overall, there are three possible outcomes for a SAR:  (OH 1)

■ The SAR is Pell-Eligible.  An undergraduate student
is eligible for some amount of Federal Pell Grant in
1997-98 if the EFC is 2500 or less.  (Chris’s SAR is Pell-
eligible.  The flag indicating this is on page 5 of your
Workbook.)

■ The SAR is Pell-Ineligible.  If the EFC is too high, the
student is not eligible for a Pell Grant.  Note that if the
student is Pell-ineligible, the information on the SAR
can still be used to determine eligibility for other
federal aid and non-federal aid.  The student should
review the information and correct any errors.

■ The SAR is Rejected.  No EFC is calculated for a
rejected SAR.

• A SAR will be rejected if:

◆ the FAFSA has incomplete or inconsistent
responses;

1
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◆ the student fails to print out, sign, and send the
paper signature page for the FAFSA Express or
FAFSA on the Web; or

◆ the FAFSA is mailed before January 1 of the
award year.

If the student has a rejected SAR, he or she must correct or
complete the information on Part 2 of the rejected SAR and
mail it in for reprocessing.  Assisting students with
corrections can help prevent additional rejected SARs.

THE SAR INFORMATION ACKNOWLEDGMENT

Students applying through EDExpress receive a paper SAR
Information Acknowledgment.  A sample is on pages 10 and
11 of your Workbook.  [IG, pgs. 18-19]

The SAR Information Acknowledgment contains a summary
of the student’s information.  Students are not to write on
this document.  If they need to make corrections, they must:

■ return to the school where they completed the FAFSA
and make the corrections through EDExpress; or

■ order a duplicate two-part paper SAR and make
corrections to Part 2.

Like a SAR or ISIR, a valid SAR Information Acknowledg-
ment establishes a student’s eligibility.

THE ISIR

Please turn to pages 12 through 15 of your Workbook.
 [IG, pgs. 20-23]

When a student applies for federal financial aid, schools
using the U.S. Department of Education’s Electronic Data
Exchange (EDE) receive processed information in a format
called an Institutional Student Information Record (ISIR)
which you see here.
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The ISIR has the same information as the SAR, but is sent
directly to the school from the CPS.  The school must
maintain the ISIR in the student’s file as it would a valid
SAR.

EDE allows schools and third-party servicers to exchange
information with the CPS electronically.  Both schools and
third-party servicers may be designated as destination
points interacting with the CPS and electronically sending
and receiving information such as student application data,
need analysis results, and student payment data.

Although we refer only to schools in this discussion, the
information applies to third-party servicers as well.

Schools and servicers must apply to ED to participate in the
EDE electronic application process.  Action Letter #4
[GEN-96-20] for 1997-98 has the details.

What questions do you have about the three output
documents?

CORRECTIONS AND UPDATES

We need to make an important distinction between
corrections and updates.

■ Corrections are changes made to information that is
incorrect on the SAR or ISIR because the information
was either entered incorrectly on the FAFSA or was
processed incorrectly by the CPS.  This information
has not changed since the student completed the
FAFSA.

■ Updates are changes made to information that has
changed since the student completed the FAFSA.
Making these changes is required and are the only
updates a student may make to his or her SAR.  The
three circumstances requiring updates are:  (OH 2)
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• the student’s dependency status has changed for a
reason other than marriage;

• the student’s household size has changed; or

• the number of the student’s family members
enrolled in postsecondary schools has changed.

In summary, the way corrections or updates are made
depends on the type of output document.

■ SAR—Students make changes directly to Part 2 and
mail it to the FAFSA processor, which in turn enters
the data and sends it to the CPS.  Students also have
the option of taking their data to a school that
participates in EDExpress to have the changes made
electronically.

■ SAR Information Acknowledgment—Students can
either order and change a paper SAR or take the
changes to an institution that participates in
EDExpress.  A school employee will enter the new data
and submit it directly to the CPS for reprocessing.

■ ISIR—A school employee enters the changes
electronically using EDExpress and submits the
changes directly to the CPS for reprocessing.

The school must maintain signed correction documentation
reflecting the changes.  The documentation could be a SAR
or other documents, such as tax returns, a verification
worksheet, or an address change form.

Before we finish this session, does anyone have any final
questions?

Now, please complete the quiz on page 16 of your
Workbook.  [IG, pg. 9]

» Give the participants a few minutes, and then review the answers.
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Review Quiz—The SAR

1. Information Review Forms are used to make
mandatory corrections indicated on the SAR.  No

2. Information Review Forms have printouts of each
FAFSA item with adjacent spaces for corrections.  Yes

3. If a student completes the FAFSA with insufficient
information for an EFC to be calculated, the SAR is
flagged as “Pell-ineligible.”  No

4. Information Request Forms are used to make optional
corrections indicated on the SAR.  No

5. The Information Request Form is Part 3 of the SAR.
No

6. The Information Request Form contains each item
from the FAFSA and space for corrections.  Yes

7. Part 2 includes the following:  Information Summary,
eligibility letter, FAFSA information, NSLDS history.
No

8. Part 1 of the SAR contains the eligibility letter.  Yes

9. Part 2 of the SAR is where the student makes
corrections.  Yes

BACK AT THE OFFICE

When you return to your office, order a copy of A Guide to
1997-98 SARs and ISIRs.  Also, determine when the next
training is available for EDE to learn how to use the EDE
process.

What else should you do when you get back to your office?
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Review of the Application Process

FAFSA Express/
FAFSA on the Web

Paper FAFSA EDExpress

How is it complete and submitted?

The student:

• completes the
paper FAFSA
and

• mails it in for
processing

The student:

• completes the
application on a
computer;

• sends it to the CPS
online; and

• prints, signs, and
mails signature page

The student:

• completes the paper
FAFSA

The school official:

• enters the data
electronically;

• sends it to the CPS
online; and

• files the paper
FAFSA

How are changes to output documents made?

2 weeks 72 hours 72 hours

The student:

• writes corrections
on Part 2 of SAR
and

• mails it in for
processing

The student:

• writes corrections on
Part 2 of SAR and

• mails it in for processing

The student:

• takes corrections to the
school for electronic
entry or

• requests Part 2 of the
paper SAR

How long does processing take?
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