Attachment D

Quality Assurance Surveillance Plan

Study of Quality and Impact of the 

Safe and Drug-Free Schools Program 

RFP ED-00-R-0045

Quality Assurance Rating Form

Exhibit A: OMB CLEARANCE PROCESS

QARP MEMBER:  ______________________________________________________

DATE:  _______________________   REVIEWER CODE:  ____________________



Rating Element 1:  Quality of the Conceptual Framework (First Draft)

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes, as presented in the clearance package, an incomplete, illogical, unclear, or inappropriate conceptual framework that is not sufficiently explained, whose theoretical basis is not apparent or is not valid, or whose relevance to the data collection plan and the data analysis plan is not sufficiently demonstrated.  


Acceptable performance (5-7) includes, as presented in the clearance package, a complete, logical, clear, comprehensive conceptual framework that is adequately explained, whose theoretical basis is clear and valid, that serves as the basis for the data collection plan and the data analysis plan, and whose connection with these plans is clearly demonstrated.


Superior performance (8-10) meets “acceptable performance” standard for this rating element, AND includes, as presented in the clearance package, an innovative or exceptionally elegant and comprehensive conceptual framework whose relationship with all elements of the study design is clearly and comprehensively demonstrated.

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Rating Element 2:  Quality of the Data Collection Plan (First Draft)

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes, as presented in the clearance package, incomplete, illogical, unclear, unsound, or inappropriate approaches to collecting data, with a plan that lacks coordination among multiple data collection activities (where applicable), unnecessarily burdens respondents, and will not provide data of sufficient quantity and quality to verify the study’s major hypotheses or to answer the study’s most important research questions.  


Acceptable performance (5-7) includes, as presented in the clearance package, complete, logical, clear, sound, valid, comprehensive approaches to collecting data, with a plan that coordinates multiple data collection activities (where applicable), has reasonable respondent burden that corresponds to the value of the data to be obtained, and will provide data of sufficient quantity and quality to verify the study’s major hypotheses and to answer the study’s most important research questions.


Superior performance (8-10) meets “acceptable performance” standard for this rating element, AND includes, as presented in the clearance package, innovative or exceptionally skillful approaches or methods for collecting data, for coordinating multiple data collection activities (where applicable), and for minimizing respondent burden, and will provide data of sufficient quantity and quality to verify all the study’s hypotheses and to answer all the study’s research questions.

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Rating Element 3:  Quality of the Sampling or Site Selection Plan (First Draft)

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes, as presented in the clearance package, incomplete, illogical, unclear, unsound, or inappropriate approaches to sampling or site selection. 


Acceptable performance (5-7) includes, as presented in the clearance package, complete, logical, clear, sound, valid approaches to sampling or site selection. 


Superior performance (8-10) meets “acceptable performance” standard for this rating element, AND includes, as presented in the clearance package, innovative or exceptionally skillful approaches or methods for sampling or site selection.  

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Rating Element 4:  Quality of the Data Collection Instruments (First Draft)

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes, as presented in the clearance package, incomplete, illogical, unclear, unsound, or inappropriate instruments that do not address all aspects of the data collection plan, do not reflect coordination among multiple data collection activities (where applicable), are unnecessarily burdensome to respondents, and will not provide data of sufficient quantity and quality to verify the study’s major hypotheses or to answer the study’s most important research questions.  


Acceptable performance (5-7) includes, as presented in the clearance package, complete, logical, clear, sound, valid, comprehensive instruments that address all aspects of the data collection plan, reflect coordination among multiple data collection activities (where applicable), have reasonable respondent burden that corresponds to the value of the data to be obtained, and will provide data of sufficient quantity and quality to verify the study’s major hypotheses and to answer the study’s most important research questions.


Superior performance (8-10) meets “acceptable performance” standard for this rating element, AND, as presented in the clearance package, instruments are innovative or exceptionally skillful or elegant in terms of design and wording, are exceptionally well-coordinated across multiple data collection activities (where applicable), minimize respondent burden, and will provide data of sufficient quantity and quality to verify all the study’s hypotheses and to answer all the study’s research questions.

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Rating Element 5:  Quality of the Data Analysis Plan (First Draft)

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes, as presented in the clearance package, incomplete, illogical, unclear, unsound, or inappropriate approaches to analyzing quantitative and qualitative data. 


Acceptable performance (5-7) includes, as presented in the clearance package, complete, logical, clear, sound, valid, comprehensive approaches to analyzing quantitative and qualitative data.  


Superior performance (8-10) meets “acceptable performance” standard for this rating element, AND includes, as presented in the clearance package, innovative or exceptionally skillful approaches or methods for analyzing quantitative and qualitative data.  

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Rating Element 6:  Completeness, Style, Structure, Accuracy and Timeliness of Draft Package

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes any of the following:  missing OMB clearance package requirements; unclear or inappropriate writing style; disorganized or unclear document structure and format; either any serious errors or more than a minimal number of minor errors of spelling, grammar, or fact; or package is late (that is, received later than one working day after the date that it is due, according to the schedule of deliverables).  Package could not be submitted to OMB without major corrections or edits.  


Acceptable performance (5-7) includes all of the following:  a complete package that includes all elements required by OMB; clear writing style that adequately conveys information; clear and well-organized document structure and format; neither any serious errors nor more than a minimal number of minor errors of spelling, grammar, or fact; and package is timely (that is, received within one working day after the date that it is due, according to the schedule of deliverables).  Package could be submitted to OMB with only minor corrections or edits.  


Superior performance (8-10) would meet “acceptable performance” standard for this rating element AND includes all of the following:  there are no errors of spelling, grammar, or fact, and package is early (that is, received before the date that it is due, according to the schedule of deliverables).  Package could be submitted to OMB without any corrections or edits.  

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Rating Element 7:  Responsiveness to Internal Reviewers’ Comments and Timeliness of Revisions

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes unsubstantiated disregard for reviewers’ comments and suggestions for revisions throughout the clearance process, failure to provide written responses to reviewers who request them, and revisions that are late (i.e., if comments are provided by ED in accordance with the schedule of deliverables, late revisions are those received more than one working day after the due date; if comments are not provided by ED in accordance with the schedule of deliverables, late revisions are those received more than seven working days after the date that ED provides comments to the contractor). 


Acceptable performance (5-7) includes thoughtful consideration of reviewers’ comments and suggestions for revisions throughout the clearance process, provision of written responses to reviewers who request them (submitted at the same time as revised drafts), and timely revisions (i.e., if comments are provided by ED in accordance with the schedule of deliverables, timely revisions are those received no more than one working day after the due date; if comments are not provided by ED in accordance with the schedule of deliverables, timely revisions are those received on or before seven working days after the date that ED provides comments to the contractor).  


Superior performance (8-10) meets “acceptable performance” standard for this rating element, AND includes written responses to all reviewers’ comments for all revised drafts (submitted at the same time as revised drafts).  Revisions are submitted early (i.e., if comments are provided by ED in accordance with the schedule of deliverables, early revisions are those received before the due date; if comments are not provided by ED in accordance with the schedule of deliverables, early revisions are those received on or before five working days after the date ED provides comments to the contractor).  

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Rating Element 8:  Quality of Support During Clearance Process and Responsiveness to External Reviewers’ Comments

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes any of the following:  irrelevant, incomplete, sporadic, or nonexistent support during the clearance process; failure to respond in writing to comments and questions from the public or OMB; responses that could not be submitted to the public or OMB without major corrections or edits; or late responses (that is, responses that are received more than 3 working days after comments or questions are provided). 


Acceptable performance (5-7) includes all of the following:  relevant, complete, and consistent support during the clearance process; written responses to all comments and questions from the public or OMB; responses that could be submitted to the public or OMB with only minor corrections or edits; and timely responses (that is, responses that are received within 3 working days after comments or questions are provided). 


Superior performance (8-10) meets “acceptable performance” standard for this rating element, AND includes any of the following:  responses to comments and questions from the public or OMB that provide innovative or exceptionally skillful solutions to problems raised during the clearance process; responses that could be submitted to the public or OMB without any corrections or edits; or early responses (that is, responses that are received less than 3 working days after comments or questions are provided). 

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Rating Element 9:  Overall Quality of Final Product

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes for the final deliverable, that any aspect of the package does not meet the acceptable performance standards described for the first draft under rating elements 1, 2, 3, 4, and 5, or that the overall deliverable does not meet the acceptable performance standards under rating element 6 with regard to completeness, style, structure, and accuracy.  That is, one or more of the following:  the final conceptual framework is unacceptable as described in rating element 1; the final data collection plan is unacceptable as described in rating element 2; the final sampling or site selection plan is unacceptable as described in rating element 3; the final data collection instruments are unacceptable as described in rating element 4; the final data analysis plan is unacceptable as described in rating element 5; or the overall deliverable is unacceptable as described in rating element 6 (that is, it has missing OMB clearance package requirements; unclear or inappropriate writing style; disorganized or unclear document structure and format; or either any serious errors or more than a minimal number of minor errors of spelling, grammar, or fact).  


Acceptable performance (5-7) includes for the final deliverable, that all aspects of the package meet the acceptable performance standards described for the first draft under rating elements 1, 2, 3, 4, and 5, and that the overall deliverable meets the acceptable performance standards under rating element 6 with regard to completeness, style, structure, and accuracy.  That is, all of the following:  the final conceptual framework is acceptable as described in rating element 1; the final data collection plan is acceptable as described in rating element 2; the final sampling or site selection plan is acceptable as described in rating element 3; the final data collection instruments are acceptable as described in rating element 4; the final data analysis plan is acceptable as described in rating element 5; and the overall deliverable is acceptable as described in rating element 6 (that is, it is a complete package that includes all elements required by OMB; clear writing style that adequately conveys information; clear and well-organized document structure and format; neither any serious errors nor more than a minimal number of minor errors of spelling, grammar, or fact).


Superior performance (8-10) for the final deliverable meets the “acceptable performance” standard for this rating element, AND includes that any aspect of the package meets the superior performance standards described for the first draft under rating elements 1, 2, 3, 4, and 5, or that the overall deliverable meets the superior performance standards under rating element 6 with regard to completeness, style, structure, and accuracy.  That is, one or more of the following:  the final conceptual framework is superior as described in rating element 1; the final data collection plan is superior as described in rating element 2; the final sampling or site selection plan is superior as described in rating element 3; the final data collection instruments are superior as described in rating element 4; the final data analysis plan is superior as described in rating element 5; or the overall deliverable is superior as described in rating element 6 (that is, it has no errors of spelling, grammar, or fact).

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Study of Quality and Impact of the 

Safe and Drug-Free Schools Program 

RFP ED-00-R-0045

Quality Assurance Rating Form

SCORE SHEET: OMB CLEARANCE PROCESS

Reviewer Code:  ________________   Date:  _________________

Rating Element
Score
U/A/S

1
Quality of the Conceptual Framework (First Draft)



2
Quality of the Data Collection Plan (First Draft)



3
Quality of the Sampling or Site Selection Plan (First Draft)



4
Quality of the Data Collection Instruments (First Draft)



5
Quality of the Data Analysis Plan (First Draft)



6
Completeness, Style, Structure, Accuracy and Timeliness of Draft Package



7
Responsiveness to Internal Reviewers’ Comments and Timeliness of Revisions



8
Quality of Support During Clearance Process and Responsiveness to External Reviewers’ Comments



9
Overall Quality of Final Product



Total Score (Sum of all 9 elements)



Average (Total Score/9)



Scoring Range for Each Level of Performance:

Unacceptable performance:  0-4

Acceptable performance:  5-7

Superior performance:  8-10

Quality Assurance Surveillance Plan

Study of Quality and Impact of the 

Safe and Drug-Free Schools Program 

RFP ED-00-R-0045

Quality Assurance Rating Form

Exhibit B: REPORT

QARP MEMBER:  ______________________________________________________

DATE:  _______________________   REVIEWER CODE:  ____________________



Rating Element 1:  Accuracy and Completeness of Information Provided (First Draft)

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes incomplete, illogical, unclear, unsound, inappropriate, or inaccurate reporting on the data analysis results provided.  The report does not provide an appropriate context for interpreting the results presented.  The report does not address the possibility of comparison of findings with those from related studies (where applicable).  In cases where the report does not conform to the data analysis plan as presented in the evaluation design and OMB clearance package deliverables, either no explanation is provided for these differences, or the justification provided is unclear, inappropriate, or inadequate.


Acceptable performance (5-7) includes complete, logical, clear, sound, valid, appropriate, comprehensive reporting on the data analysis results provided.  The report provides an adequate context for interpreting the results presented.  The report addresses the possibility of comparison of findings with those from related studies (where applicable).  In cases where the report does not conform to the data analysis plan as presented in the evaluation design and OMB clearance package deliverables, a clear and adequate justification is provided for these differences (submitted at the same time as the report).


Superior performance (8-10) meets “acceptable performance” standard for this rating element, AND includes innovative or exceptionally skillful reporting on the data analysis results provided.  The report provides a comprehensive and in-depth discussion of the context for interpreting the results presented.  The report compares study findings with those from related studies (where applicable).  Any departures from the data analysis plan as presented in the evaluation design and OMB clearance package deliverables are discussed prior to submission of the report, and a strong justification is provided for these differences.

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Rating Element 2:  Usefulness for Target Audiences (First Draft)

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes language that is unclear or inappropriate for the report’s targeted audiences, omission of findings that are relevant to the targeted audiences, presenting findings in such a way that their relevance to the targeted audiences is obscured, or focusing too much on findings that are of little relevance to the targeted audiences.  


Acceptable performance (5-7) includes language that is clear and appropriate for the report’s targeted audiences, inclusion of findings that are relevant to the targeted audiences, presenting findings in such a way that their relevance to the targeted audiences is clear, and presenting in an appropriate way any findings that are of little relevance to the targeted audiences.


Superior performance (8-10) meets “acceptable performance” standard for this rating element, AND includes innovative or exceptionally skillful approaches or methods for providing information that is tailored to targeted audiences, and that is readily comprehensible, accessible, and useful to targeted audiences.

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Rating Element 3:  Style, Structure, and Accuracy (First Draft and Revised Drafts)

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes for the first draft, unclear or inappropriate writing style; disorganized or unclear document structure and format; either any serious errors or numerous minor errors of spelling, grammar, or fact.  For revised drafts, it includes unclear or inappropriate writing style; disorganized or unclear document format; either any serious errors or more than a minimal number of minor errors of spelling, grammar, or fact.  


Acceptable performance (5-7) includes for the first draft, for the first draft, clear writing style that adequately conveys information; clear and well-organized document structure and format; neither any serious errors nor numerous minor errors of spelling, grammar, or fact.  For revised drafts, it includes clear writing style that adequately conveys information; clear and well-organized document structure and format; neither any serious errors nor more than a minimal number of minor errors of spelling, grammar, or fact.


Superior performance (8-10) meets acceptable performance standard for this rating element AND includes for the first draft, clear writing style that is clear and concise; document structure and format that is clear and easy to follow; neither any serious errors nor more than a minimal number of minor errors of spelling, grammar, or fact.  For revised drafts, it includes writing style that is clear, concise, and elegant, document structure and format that is inviting, is easy to follow, and allows readers to locate information easily; and no errors of spelling, grammar, or fact.

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Rating Element 4:  Timeliness (First Draft)

Circle the number for your rating:


0
1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes late delivery of the first draft (i.e., received later than one working day after the date that it is due, according to the schedule of deliverables).  Four points are to be given if the deliverable is received 2 working days late; three points are to be given if the deliverable is received 3 working days late; two points are to be given if the deliverable is received 4 working days late; one point is to be given if the deliverable is received 5 working days late.  No points are to be given if the deliverable is received 6 or more working days late.


Acceptable performance (5-7) includes timely delivery of the first draft (i.e., received within one working day of the date that it is due, according to the schedule of deliverables).  Seven points are to be given if the deliverable is received on the date due; five points are to be given if the deliverable is received 1 working day late.


Superior performance (8-10) includes early delivery of the first draft (i.e., received before the date that it is due, according to the schedule of deliverables).  Eight points are to be given if the deliverable is received 1 working day early; nine points are to be given if the deliverable is received 2 or 3 working days early.  Ten points are to be given if the deliverable is received 4 or more working days early.

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Rating Element 5:  Responsiveness to Reviewers’ Comments and Timeliness (Revised Drafts)

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes unsubstantiated disregard for reviewers’ comments and suggestions for revisions throughout the drafting process, failure to provide written responses to reviewers who request them, and revisions that are late (i.e., if comments are provided by ED in accordance with the schedule of deliverables, late revisions are those received more than one working day after the due date; if comments are not provided by ED in accordance with the schedule of deliverables, late revisions are those received more than seven working days after the date that ED provides comments to the contractor). 


Acceptable performance (5-7) includes thoughtful consideration of reviewers’ comments and suggestions for revisions throughout the drafting process, provision of written responses to reviewers who request them (submitted at the same time as revised drafts), and timely revisions (i.e., if comments are provided by ED in accordance with the schedule of deliverables, timely revisions are those received no more than one working day after the due date; if comments are not provided by ED in accordance with the schedule of deliverables, timely revisions are those received on or before seven working days after the date that ED provides comments to the contractor).  


Superior performance (8-10) meets “acceptable performance” standard for this rating element, AND includes written responses to all reviewers’ comments for all revised drafts (submitted at the same time as revised drafts).  Revisions are submitted early (i.e., if comments are provided by ED in accordance with the schedule of deliverables, early revisions are those received before the due date; if comments are not provided by ED in accordance with the schedule of deliverables, early revisions are those received on or before five working days after the date ED provides comments to the contractor).  

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Rating Element 6:  Overall Quality of Final Product

Circle the number for your rating:



1
2
3
4
5
6
7
8
9
10

where:
Unacceptable performance (1-4) includes for the final deliverable, that any aspect of the report does not meet the acceptable performance standards described for the first draft under rating elements 1, 2, and 3.  That is, one or more of the following:  the accuracy and relevance of the information provided is unacceptable as described in rating element 1; the usefulness for target audiences is unacceptable as described in rating element 2; or the style, structure, and accuracy of the document are unacceptable as described in rating element 3. 


Acceptable performance (5-7) includes for the final deliverable, that all aspects of the report  meet the acceptable performance standards described for the first draft under rating elements 1, 2, and 3.  That is, all of the following:  the accuracy and relevance of the information provided is acceptable as described in rating element 1; the usefulness for target audiences is acceptable as described in rating element 2; and the style, structure, and accuracy of the document are acceptable as described in rating element 3.


Superior performance (8-10) for the final deliverable meets the “acceptable performance” standard for this rating element, AND includes that any aspect of the report meets the superior performance standards described for the first draft under rating elements 1, 2, and 3.  That is, one or more of the following:  the accuracy and relevance of the information provided is superior as described in rating element 1; the usefulness for target audiences is superior as described in rating element 2; or the style, structure, and accuracy of the document are superior as described in rating element 3.

Supporting comments (required for unacceptable or superior performance ratings):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Study of Quality and Impact of the 

Safe and Drug-Free Schools Program 

RFP ED-00-R-0045

Quality Assurance Rating Form

SCORE SHEET: REPORT

Reviewer Code:  ________________   Date:  _________________

Rating Element
Score
U/A/S

1
Accuracy and Completeness of Information Provided (First Draft)



2
Usefulness for Target Audiences (First Draft)



3
Style, Structure, and Accuracy (First Draft and Revised Drafts)



4
Timeliness (First Draft)



5
Responsiveness to Reviewers’ Comments and Timeliness (Revised Drafts)



6
Overall Quality of Final Product



Total Score (Sum of all 6 elements)



Average (Total Score/6)



Scoring Range for Each Level of Performance:

Unacceptable performance:  0-4

Acceptable performance:  5-7

Superior performance:  8-10

1
7

