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Part I: Summary Information And Justification 
Section A: Overview    
1. Date of submission: Jun 25, 2008 
2. Agency: 018 
3. Bureau: 45 
4. Name of this Capital Asset: ADvance - Aid Delivery 
5. Unique Project (Investment) Identifier: 018-45-01-06-01-1150-00 
6. What kind of investment will this be in FY2010? Operations and Maintenance 
7. What was the first budget year this investment was submitted to OMB? FY2005 
8. Provide a brief summary and justification for this investment, including a brief description of how this closes in part or in whole an identified agency performance gap: Application Processing and Eligibility Determination is the operations part of ADvance - Aid Delivery, which incorporates the functions of application processing and eligibility currently provided through the Central Processing System (CPS). The application functions include Free Application for Federal Student Aid (FAFSA) processing, both paper and web-based; data matching with the Social Security Administration, Veterans Administration, Selective Service, Department of Justice and Department of Homeland Security for eligibility determinations; initiation of PIN numbers for electronic signatures; eligibility notifications to applicants, both paper and web-based; electronic notifications of applicant eligibility to schools and state agencies; customer support for schools and other end-users of FAFSA data and services; and provision of software products and web functionality for use by schools in interfacing with application, origination and disbursement systems, both web and pc-based. The following describes the functions involved: Central Processing System; Federal Student Aid Information Center; Federal Student Aid Loan Ombudsman Center; Editorial Services; Image and Data Capture; EDExpress; Ancillary Services; Participation Management; FAA Access 
9. Did the Agency's Executive/Investment Committee approve this request? yes 
a. If "yes," what was the date of this approval? Sep 30, 2007
10. Did the Project Manager review this Exhibit? yes 
11. Contact information of Program/Project Manager?
Name
Phone Number
E-mail
a. What is the current FAC-P/PM (for civilian agencies) or DAWIA (for defense agencies) certification level of the program/project manager? Waiver Issued 
12. Has the agency developed and/or promoted cost effective, energy efficient and environmentally sustainable techniques or practices for this project. no 
a. Will this investment include electronic assets (including computers)? no 
b. Is this investment for new construction or major retrofit of a Federal building or facility? (answer applicable to non-IT assets only) no 
1. If "yes," is an ESPC or UESC being used to help fund this investment? [Not answered] 
2. If "yes," will this investment meet sustainable design principles? [Not answered] 
3. If "yes," is it designed to be 30% more energy efficient than relevant code? [Not answered] 
13. Does this investment directly support one of the PMA initiatives? yes
Eliminating Improper Payments
a. Briefly and specifically describe for each selected how this asset directly supports the identified initiative(s)? Investment receives self-reported aid application information for mre than 14 million students annually. The investment uses data from the annual IRS statistical study to identify characteristics about applicants for whom FAFSA income data may be incorrect. Data is used to identify edits to be built into the online FAFSA to prompt applicants to review and correct possible errors before data is transmitted to the investment and select applicants to verify the accuracy of FAFSA data elements. 
14. Does this investment support a program assessed using the Program Assessment Rating Tool (PART)? (For more information about the PART, visit www.whitehouse.gov/omb/part.) no 
a. If "yes," does this investment address a weakness found during a PART review? [Not answered] 
b. If "yes," what is the name of the PARTed program? [Not answered] 
c. If "yes," what rating did the PART receive? [Not answered] 
15. Is this investment for information technology? yes 

For information technology investments only: 
16. What is the level of the IT Project? (per CIO Council PM Guidance) Level 2 
17. In addition to the answer in 11(a), what project management qualifications does the Project Manager have? (per CIO Council PM Guidance) (2) Project manager qualification is under review for this investment 
18. Is this investment or any project(s) within this investment identified as "high risk" on the Q4-FY 2008 agency high risk report (per OMB Memorandum M-05-23)? yes 
19. Is this a financial management system? no 
a. If "yes," does this investment address a FFMIA compliance area? [Not answered] 
1. If "yes," which compliance area: [Not answered] 
2. If "no," what does it address? [Not answered] 
b. If "yes," please identify the system name(s) and system acronym(s) as reported in the most recent financial systems inventory update required by Circular A-11 section 52 [Not answered] 
20. What is the percentage breakout for the total FY2010 funding request for the following? 
Hardware
0
Software
0
Services
100
Other
0
21. If this project produces information dissemination products for the public, are these products published to the Internet in conformance with OMB Memorandum 05-04 and included in your agency inventory, schedules and priorities? yes 
22. Contact information of individual responsible for privacy related questions: 
Name
Phone Number
Title
E-mail
23. Are the records produced by this investment appropriately scheduled with the National Archives and Records Administration's approval? yes 
24. Does this investment directly support one of the GAO High Risk Areas? no 
Section B: Summary of Spending    
Table 1: SUMMARY OF SPENDING FOR PROJECT PHASES
(REPORTED IN MILLIONS)
(Estimates for BY+1 and beyond are for planning purposes only and do not represent budget decisions) 
 
PY-1 and earlier
PY 2008
CY 2009
BY 2010
BY+1 2011
BY+2 2012
BY+3 2013
BY+4 and beyond
Total
Planning:
0
0
0
0
Acquisition:
13.629
0
0
0
Subtotal Planning & Acquisition:
13.629
0
0
0
Operations & Maintenance:
185.024
62.91
64.708
77.235
TOTAL:
198.653
62.91
64.708
77.235
Government FTE Costs
7.92
3.44
3.35
3.44
Number of FTE represented by Costs:
73
30
28
27
1. Will this project require the agency to hire additional FTE's? no 
a. If "yes", How many and in what year? [Not answered]
2. If the summary of spending has changed from the FY2009 President's budget request, briefly explain those changes: N/A 
Section D: Performance Information    
Performance Information Table
Fiscal Year
Strategic Goal(s) Supported
Measurement Area
Measurement Grouping
Measurement Indicator
Baseline
Target
Actual Results
2007
Cross-goal Strategy on Management, Objective 1, Maintain and strengthen financial integrity and management and internal controls.
Processes and Activities
Financial Management
Financial Management: Number of ADvance findings in Financial Statement Audit
0
0
6
2007
Goal 3, Objective 2: Deliver federal student aid to students and parents effectively and efficiently.
Customer Results
Customer Satisfaction
Customer Satisfaction: Survey score representing customers satisfaction with ADvance on FSA?s Customer Satisfaction survey
70
76
88
2007
Goal 3, Objective 2: Deliver federal student aid to students and parents effectively and efficiently.
Technology
Availability
Availability: Percentage web availability of ADvance excluding scheduled outages
99.5
99.5
99.999
2007
Cross-goal Strategy on Management, Objective 1, Maintain and strengthen financial integrity and management and internal controls.
Mission and Business Results
Higher Education
Financial Management: Number of ADvance findings in Financial Statement Audit
75
75
[Not answered]
2008
Cross-goal Strategy on Management, Objective 1, Maintain and strengthen financial integrity and management and internal controls.
Processes and Activities
Financial Management
Financial Management: Number of ADvance findings in Financial Statement Audit
0
0
6
2008
Goal 3, Objective 2: Deliver federal student aid to students and parents effectively and efficiently.
Technology
Availability
Availability: Percentage web availability of ADvance excluding scheduled outages
99.5
99.5
99.999
2008
Goal 3, Objective 2: Deliver federal student aid to students and parents effectively and efficiently.
Customer Results
Customer Satisfaction
Customer Satisfaction: Survey score representing customers' satisfaction with ADvance on FSA's Customer Satisfaction Survey.
70
78
85
2008
Goal 3, Objective 2: Deliver federal student aid to students and parents effectively and efficiently.
Mission and Business Results
Higher Education
Higher education: percentage of student aid applications submitted electronically
85
85
[Not answered]
2009
Cross-goal Strategy on Management, Objective 1, Maintain and strengthen financial integrity and management and internal controls.
Processes and Activities
Financial Management
Financial Management: Number of ADvance findings in Financial Statement Audit
0
0
[Not answered]
2009
Goal 3, Objective 2: Deliver federal student aid to students and parents effectively and efficiently.
Technology
Availability
Availability: Percentage web availability of ADvance excluding scheduled outages
99.5
99.5
[Not answered]
2009
Goal 3, Objective 2: Deliver federal student aid to students and parents effectively and efficiently.
Customer Results
Customer Satisfaction
Customer Satisfaction: Survey score representing customers' satisfaction with ADvance on FSA's Customer Satisfaction Survey.
70
80
[Not answered]
2009
Goal 3, Objective 2: Deliver federal student aid to students and parents effectively and efficiently.
Mission and Business Results
Higher Education
Higher education: percentage of student aid applications submitted electronically
85
85
[Not answered]
2010
Cross-goal Strategy on Management, Objective 1, Maintain and strengthen financial integrity and management and internal controls.
Processes and Activities
Financial Management
Financial Management: Number of ADvance findings in Financial Statement Audit
0
0
[Not answered]
2010
Goal 3, Objective 2: Deliver federal student aid to students and parents effectively and efficiently.
Technology
Availability
Availability: Percentage web availability of ADvance excluding scheduled outages
99.5
99.5
[Not answered]
2010
Goal 3, Objective 2: Deliver federal student aid to students and parents effectively and efficiently.
Customer Results
Customer Satisfaction
Customer Satisfaction: Survey score representing customers' satisfaction with ADvance on FSA's Customer Satisfaction Survey.
70
81
[Not answered]
2010
Goal 3, Objective 2: Deliver federal student aid to students and parents effectively and efficiently.
Mission and Business Results
Higher Education
Higher education: percentage of student aid applications submitted electronically
90
90
[Not answered]
Section F: Enterprise Architecture (EA)    
1. Is this investment included in your agency's target enterprise architecture? yes 
a. If "no," please explain why? [Not answered] 
2. Is this investment included in the agency's EA Transition Strategy? yes 
a. If "yes," provide the investment name as identified in the Transition Strategy provided in the agency's most recent annual EA Assessment. ADvance - Aid Delivery (includes CPS) 
b. If "no," please explain why? [Not answered] 
3. Is this investment identified in a completed and approved segment architecture? yes 
a. If "yes," provide the six digit code corresponding to the agency segment architecture. The segment architecture codes are maintained by the agency Chief Architect. For detailed guidance regarding segment architecture codes, please refer to http://www.egov.gov/. 206-000 
4. Service Component Reference Model (SRM) Table : 
Agency Component Name
Agency Component Description
FEA SRM Service Type
FEA SRM Component
Service Component Reused
Internal or External Reuse?
BY Funding Percentage
Component Name
UPI
FSA ADvance CPS
This component delivers the Establish person record function(student record) and the award and disbursement processing function.
Data Management
Data Exchange
[Not answered]
[Not answered]
No Reuse
17
FSA ADvance CPS
This component delivers the Establish person record function and the award and disbursement processing function.
Data Management
Extraction and Transformation
[Not answered]
[Not answered]
No Reuse
25
FSA ADvance CPS
This component delivers the Aid Eligibility determination function and Funding Level Management Function.
Reporting
Ad Hoc
[Not answered]
[Not answered]
No Reuse
2
FSA ADvance CPS
This component delivers the Aid Eligibility determination function and Funding Level Management Function.
Reporting
Standardized / Canned
[Not answered]
[Not answered]
No Reuse
1
FSA ADvance CPS
This component delivers the Aid Eligibility determination function and Funding Level Management Function.
Reporting
OLAP
[Not answered]
[Not answered]
No Reuse
1
FSA ADvance FASIC
This delivers the aid awareness function.
Customer Initiated Assistance
Assistance Request
[Not answered]
[Not answered]
No Reuse
10
FSA ADvance FSAIC
This delivers the aid awareness function.
Customer Initiated Assistance
Multi-Lingual Support
[Not answered]
[Not answered]
No Reuse
1
FSA ADvance FSAIC
This delivers the aid awareness function, Aid Eligibility Determination function, and the School Aid Payments funtion.
Customer Relationship Management
Customer / Account Management
[Not answered]
[Not answered]
No Reuse
10
FSA ADvance CPS Printing
This delivers the aid awareness function.
Content Management
Content Publishing and Delivery
[Not answered]
[Not answered]
No Reuse
4
FSA ADvance IDC and Document Management
This delivers the Establish Person Record function and Funding Level Management function.
Document Management
Library / Storage
[Not answered]
[Not answered]
No Reuse
7
FSA ADvance IDC and Document Management
This component delivers the Award and Disbursement Processing retention function and the Etablish Person Record retention function.
Records Management
Record Linking / Association
[Not answered]
[Not answered]
No Reuse
7
FSA ADvance Editorial Services
This delivers the Aid Eligibility Determination Function and the Award and Disbursement Function.
Routing and Scheduling
Outbound Correspondence Management
[Not answered]
[Not answered]
No Reuse
3
FSA ADvance Security Management for CPS, IDC and document management, CPS printing, FSAIC and Editorial Services
This component delivers the Application BCA and the Origination and Disbursement BCA security standards.
Security Management
Access Control
[Not answered]
[Not answered]
No Reuse
1
FSA ADvance Security Management for CPS, IDC and document management, CPS printing, FSAIC and Editorial Services
This component delivers the Application BCA and the Origination and Disbursement BCA security standards.
Security Management
Audit Trail Capture and Analysis
[Not answered]
[Not answered]
No Reuse
1
FSA ADvance Security Management for CPS, IDC and document management, CPS printing, FSAIC and Editorial Services
This component delivers the Application BCA and the Origination and Disbursement BCA security standards.
Security Management
Digital Signature Management
[Not answered]
[Not answered]
No Reuse
3
FSA ADvance Security Management for CPS, IDC and document management, CPS printing, FSAIC and Editorial Services
This component delivers the Application BCA and the Origination and Disbursement BCA security standards.
Security Management
Identification and Authentication
Identification and Authentication
018-45-03-00-02-2050-00
Internal
2
FSA ADvance IDC and Document Management
This component delivers the Award and Disbursement Processing retention function and the Etablish Person Record retention function.
Data Management
Meta Data Management
Document Imaging and OCR
[Not answered]
Internal
2
FSA ADvance CPS
This component delivers the Aid Eligibility determination function and Fundng Level Management Function.
Reporting
Ad Hoc
[Not answered]
[Not answered]
Internal
1
FSA ADvance Configuration Management
Provides data management capibility to support the ADvance business functions
Management of Processes
Configuration Management
[Not answered]
[Not answered]
No Reuse
2
5. Technical Reference Model (TRM) Table: 
FEA SRM Component
FEA TRM Service Area
FEA TRM Service Category
FEA TRM Service Standard
Service Specification
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
BMC, DB2 Activity Monitor Version 2.6.0
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
BMC, DB2 Catalog Manager Version 5.3.02
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
BMC, DB2 Change Manager Version 5.3.02
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
BMC, DB2 Check/Plus
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
BMC, DB2 Copy/Plus
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
BMC, DB2 Opertune
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
BMC, DB2 Recover/Plus
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
BMC, DB2 Unload/Plus
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
BMC, Quickstart Version 3.0.1
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
IBM, DB2 Version 7.1.0
Content Publishing and Delivery
Component Framework
User Presentation / Interface
Content Rendering
IBM, BookManager Read/MVS
Content Publishing and Delivery
Component Framework
User Presentation / Interface
Content Rendering
IBM, DCF (Script/VS)
Content Publishing and Delivery
Service Platform and Infrastructure
Delivery Servers
Web Servers
Neon Systems, Shadow WEB Server
Content Publishing and Delivery
Component Framework
User Presentation / Interface
Content Rendering
Macromedia, DreamWeaver
Content Publishing and Delivery
Component Framework
User Presentation / Interface
Content Rendering
Macromedia, RoboHelp
Content Publishing and Delivery
Service Platform and Infrastructure
Delivery Servers
Application Servers
IBM, Application Servers (5)
Content Publishing and Delivery
Service Platform and Infrastructure
Delivery Servers
Web Servers
IBM, HIS WEB server
Content Publishing and Delivery
Service Platform and Infrastructure
Delivery Servers
Application Servers
IBM, WebSphere version 3.5.6
Data Exchange
Component Framework
Data Interchange
Data Exchange
IBM, BDT MVS
Data Exchange
Component Framework
Data Interchange
Data Exchange
IBM, File Transfer (TSO 3270 PC)
Data Exchange
Component Framework
Data Interchange
Data Exchange
Neon Systems, Shadow Direct
Data Exchange
Component Framework
Data Management
Database Connectivity
SAS, CONNECT
Data Exchange
Component Framework
Data Interchange
Data Exchange
Sterling Commerce, Connect:Direct
Data Exchange
Component Framework
Data Interchange
Data Exchange
Neon Systems, Shadow Direct
Data Exchange
Component Framework
Data Interchange
Data Exchange
NEON, JDBC Driver
Document Imaging and OCR
Service Platform and Infrastructure
Hardware / Infrastructure
Peripherals
Lead Technologies, Document Imaging
Library / Storage
Component Framework
User Presentation / Interface
Content Rendering
Xerox, XPAF
Library / Storage
Component Framework
User Presentation / Interface
Content Rendering
Oce? 466 wide width laser printer
Library / Storage
Component Framework
User Presentation / Interface
Content Rendering
Oce?, 372 wide width laser printer
Library / Storage
Component Framework
User Presentation / Interface
Content Rendering
Oce?, PageStream 88 wide width laser printer
Library / Storage
Component Framework
User Presentation / Interface
Content Rendering
Pitney Bowes, W880 ink jet printer
Library / Storage
Component Framework
User Presentation / Interface
Content Rendering
Scitex, 5120 Ink jet printers
Library / Storage
Component Framework
User Presentation / Interface
Content Rendering
Xerox, 4635 laser printers
Library / Storage
Component Framework
User Presentation / Interface
Content Rendering
Xerox, DocuPrint DP390HC
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
IBM, DB2 XBM
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
IBM, DF/SMS
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
IBM, DL/2
Meta Data Management
Component Framework
Business Logic
Independent Platform
SAS, AF
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
SAS, DB2
Meta Data Management
Component Framework
User Presentation / Interface
Static Display
SAS, FSP
Meta Data Management
Component Framework
User Presentation / Interface
Static Display
SAS, GRAPH
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
SAS, IMS
Meta Data Management
Component Framework
Business Logic
Independent Platform
SAS, SAS Base Product Version 8.20
Meta Data Management
Component Framework
Business Logic
Independent Platform
SPSS, Base Statistical Package
Meta Data Management
Component Framework
Business Logic
Independent Platform
SAS, Base System
Meta Data Management
Service Platform and Infrastructure
Database / Storage
Database
Microsoft, SQL 2000 Standard Edition Server
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Computer Associates, SOLVE Central for MVS
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Computer Associates, SOLVE Configuration
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Computer Associates, SOLVE NetMaster for SNA
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Computer Associates, SOLVE NetMaster for TCP/IP
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Computer Associates, SOLVE Operations for CICS
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Computer Associates, SOLVE Operations for File Transfer
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Computer Associates, SOLVE Operations for SNA
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Computer Associates, SOLVE Proble
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Compuware Corporation, File-AID Batch Version 8.8.2
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Compuware Corporation, File-AID/DB2 Version 8.8.2
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Compuware Corporation, File-AID/ISPF Version 8.8.2
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Compuware Corporation, File-AID/RDX Version 8.8.2
Configuration Management
Component Framework
User Presentation / Interface
Dynamic Server-Side Display
Compuware Corporation, File-AID/XE Version 8.8.2
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Network Devices / Standards
IBM, Communications Server IP (TCP/IP)
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Network Devices / Standards
IBM, Communications Server SNA (ACF/VTAM
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Network Devices / Standards
IBM, ACF/NCP
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Network Devices / Standards
IBM, ACF/SSP
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, CICS FRS
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, CICS QSORT
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, CICS/ESA
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, CMF
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, DSF
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, EREP
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, ISPF
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, JES3
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, JES328X Print Facility
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, MainView/Auto Operator
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, Multiple Virtual Storage/Enterprise System Architecture Mainframe
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, OS/390
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, Page Print Aid (PPFA)
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, PSF/MVS
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, RACF Version 1.4
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, SAMS:Allocate (VAM)
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, CICS FRS
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, CICS QSORT
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, CICS/ESA
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, CMF
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, DSF
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, EREP
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, ISPF
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, JES3
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, JES328X Print Facility
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, MainView/Auto Operator
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, Multiple Virtual Storage/Enterprise System Architecture Mainframe
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, OS/390
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, Page Print Aid (PPFA)
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, PSF/MVS
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, RACF Version 1.4
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, SAMS:Allocate (VAM)
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, SAMS:Disk
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, SMP/E
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, SyncSort
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, TapeView Advanced
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, TPX
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
IBM, TSM
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, TSO/E
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, UltraOpt/CICS
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Innovation Data Processing, FATS/FATAR
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Phoenix Software, (E)JES
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, ExHPDM
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, ExLM
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, ExPR
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, ExTM
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, FDR
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, HSC
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, PM2
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, RDS
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, VTCS
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Technologic Software, MegaSolve SSA
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
Technologic Software, MegaSolve SSA
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, 3130 printer
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, 3900 wide width laser printer
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, 3800 laser printers
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, 3900 standard width laser printer
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, 4248 impact printer
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Computer Associates, Fast Virtual Export Restore (FAVER)
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Computer Associates, Panvalet
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Compuware Corporation, FILEAID
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
Hewlett-Packard, 2 NT Server dual 500 MHz Pentium CPUs, 1 GB RAM
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
Hewlett-Packard, 30 GB on Raid 5.
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, 3480 cartridge tape control unit
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, 3480 cartridge tape units
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, 3422 tape drive
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, 9672-R74 Parallel Enterprise Server
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
IBM, ISPF Dialog Management Version 4.4
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
NCS Pearson, Systems Managed Data (SMD) Version 2.1
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, Fast Dump Restore (FDR)
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, STK 9310 PowderHorn Library Storage Modules (silos)
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, STK 9490 Timberline high performance tape transports
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, STK 9840 high capacity/high performance tape transports
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, STK V960 RAID-6+ disk unit
Configuration Management
Service Platform and Infrastructure
Database / Storage
Storage
StorageTek, STK VTSS (Virtual Tape Storage System)
Configuration Management
Component Framework
Business Logic
Independent Platform
Sun, JRUN
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
Hewlett-Packard, HP UNIX 11.0
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
Hewlett-Packard, Web servers (5)
Configuration Management
Component Framework
User Presentation / Interface
Dynamic Server-Side Display
Citrix, Metaframe XPe
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
Dell, 1650 (4 units)
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
Dell, 2650 (7units)
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
Dell, Powervault 220XS (14x73 GB) (1 unit)
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, 24x7 Job Scheduler
Configuration Management
Service Platform and Infrastructure
Hardware / Infrastructure
Servers / Computers
IBM, 24x7 Job Scheduler
Configuration Management
Service Access and Delivery
Service Transport
Supporting Network Services
Microsoft, W2K Internet Connect
Ad Hoc
Component Framework
Database / Storage
Reporting and Analysis
IBM, QMF
Extraction and Transformation
Service Access and Delivery
Service Transport
Supporting Network Services
Microsoft, W2K internet connect
Standardized / Canned
Component Framework
Data Management
Reporting and Analysis
Microstrategy Incorporated, Data Anaylsis Server 7.5.4
OLAP
Component Framework
Data Management
Reporting and Analysis
Microstrategy Incorporated, Data Anaylsis Server 7.5.4
Assistance Request
Component Framework
User Presentation / Interface
Dynamic Server-Side Display
Siebel Partner Relationship Management
Multi-Lingual Support
Service Access and Delivery
Delivery Channels
Internet
Federal Student Aid Gateway
Customer / Account Management
Service Platform and Infrastructure
Database / Storage
Database
Oracle v8.1.7.4
Record Linking / Association
Service Interface and Integration
Interoperability
Data Format / Classification
XML Registry and Repository for the education community
Outbound Correspondence Management
Service Access and Delivery
Access Channels
Collaboration / Communications
Documentum
Access Control
Service Access and Delivery
Service Requirements
Authentication / Single Sign-on
IBM Tivoli Access Manager(TAM) to be implemented
Audit Trail Capture and Analysis
Component Framework
Security
Supporting Security Services
WS-Trust v1.3
Digital Signature Management
Component Framework
Security
Certificates / Digital Signatures
WS-Trust v1.3
Identification and Authentication
Service Platform and Infrastructure
Support Platforms
Independent Platform
Hewlett-Packard Company, HP-UX Version 11i
Call Center Management
Service Platform and Infrastructure
Delivery Servers
Application Servers
Siebel Systems Incorporated, Siebel 7.5
6. Will the application leverage existing components and/or applications across the Government (i.e., USA.Gov, Pay.Gov, etc)? no 
a. If "yes," please describe. [Not answered] 
Part III: For "Operation and Maintenance" investments ONLY (Steady State) 
Section A: Risk Management (All Capital Assets)    
1. Does the investment have a Risk Management Plan? yes 
a. If "yes," what is the date of the plan? May 4, 2007 
b. Has the Risk Management Plan been significantly changed since last year's submission to OMB? no 
c. If "yes," describe any significant changes: [Not answered] 
2. If there currently is no plan, will a plan be developed? [Not answered] 
a. If "yes," what is the planned completion date? [Not answered] 
b. If "no," what is the strategy for managing the risks? [Not answered] 
Section B: Cost and Schedule Performance (All Capital Assets)    
1. Was operational analysis conducted? yes 
a. If "yes," provide the date the analysis was completed. Feb 1, 2008 
b. If "yes," what were the results? [Not answered] 
c. If "no," please explain why it was not conducted and if there are any plans to conduct operational analysis in the future: [Not answered] 
2.   
a. What costs are included in the reported Cost/Schedule Performance information (Government Only/Contractor Only/Both)? Contractor Only 
2. b Comparison of Plan vs. Actual Performance Table: 
Description of Milestone
Planned
Actual
Variance
Completion Date
Total Cost ($M)
Completion Date
Total Cost ($M)
Schedule:Cost
(# days/$M)
Base Year - Annual Operations
Jan 31, 2006
12.505
Jan 31, 2006
12.505
0
0
Base Year - Postage
Jan 31, 2006
3.115
Jan 31, 2006
3.115
0
0
Base Year - Discretionary Tasks
Jan 31, 2006
0.62
Jan 31, 2006
0.62
0
0
Base Year - Conference Support
Jan 31, 2006
0.024
Jan 31, 2006
0.013
0
-0.011
Base Year -Development Hosting @ IBM
Jan 31, 2006
1.996
Jan 31, 2006
1.827
0
-0.169
Base Year - COD Ancillary Services
Jan 31, 2006
1.889
Jan 31, 2006
1.889
0
0
Base Year -Early Transition - Editorial Services
Jan 31, 2006
1.821
Jan 13, 2006
1.821
18
0
Base Year -Early Transition - FSAIC
Jan 31, 2006
20.573
Jan 31, 2006
18.859
0
-1.174
Base Year -Early Transition -STAN
Jan 31, 2006
0.124
Jan 31, 2006
0.124
0
0
Base Year - Early Transition - Printing
Jan 31, 2006
2.109
Jan 31, 2006
2.109
0
0
Base Year -Early Transition - CPS
Jan 31, 2006
18.522
Jan 31, 2006
18.522
0
0
Base Year -Development
Jan 31, 2006
11.669
Jan 31, 2006
11.669
0
0
Option Year 1 - FSAIC
Jan 31, 2007
20.823
Jan 31, 2007
20.823
0
0
Option Year 1 -IDC and Document Management
Jan 31, 2007
10.926
Jan 31, 2007
10.933
0
0.007
Option Year 1 - CPSIII
Jan 31, 2007
20.529
Jan 31, 2007
20.529
0
0
Option Year 1- CPS Printing
Jan 31, 2007
2.527
Jan 31, 2007
2.527
0
0
Option Year 1 - Conference Support
Jan 31, 2007
0.186
Jan 31, 2007
[Not answered]
0
[Not answered]
Option Year 1 - Postage
Jan 31, 2007
6.091
Jan 31, 2007
5.533
0
-0.558
Option Year 1 - Discretionary Tasks
Jan 31, 2007
0.274
Jan 31, 2007
0.274
0
0
Option Year 1 -Editorial Services
Jan 31, 2007
0.891
Jan 31, 2007
0.891
0
0
Option Year 2 - CPS printing - Operations
Jan 31, 2008
2.501
Jan 31, 2008
2.501
0
0
Option Year 2 -Editorial Services-
Jan 31, 2008
0.887
Jan 31, 2008
0.887
0
0
Option Year 2 -FSAIC-
Jan 31, 2008
21.447
Jan 31, 2008
21.447
0
0
Option Year 2 -CPSIII
Jan 31, 2008
20.691
Jan 31, 2008
20.764
0
0.073
Option Year 2 -IDC and Document Management
Jan 31, 2008
8.444
Jan 31, 2008
8.529
0
0.085
Option Year 2 -Postage
Jan 31, 2008
6.439
Jan 31, 2008
4.599
0
-1.84
Option Year 2 -Conference Support
Jan 31, 2008
0.192
Jan 31, 2008
0.031
0
-0.161
Option Year 2 -Discretionary Tasks
Jan 31, 2008
0.612
Jan 31, 2008
0.612
0
0
Option Year 3 - CPSIII
Jan 31, 2009
21.998
[Not answered]
12.954
[Not answered]
[Not answered]
Option Year 3 - IDC and Document Management
Jan 31, 2009
8.388
[Not answered]
6.624
[Not answered]
[Not answered]
Option Year 3 - COD Ancillary
Jan 31, 2009
0.085
[Not answered]
0.055
[Not answered]
[Not answered]
Option Year 3 - Postage
Jan 31, 2009
6.255
[Not answered]
1.865
[Not answered]
[Not answered]
Option Year 3 - Conference Support
Jan 31, 2009
0.198
[Not answered]
[Not answered]
[Not answered]
[Not answered]
Option Year 3 - Discretionary Tasks
Jan 31, 2009
0.63
[Not answered]
0.63
[Not answered]
[Not answered]
Option Year 3 - CPS Printing
Jan 31, 2009
2.481
[Not answered]
1.454
[Not answered]
[Not answered]
Option Year 3 - FSAIC
Jan 31, 2009
22.091
[Not answered]
12.088
[Not answered]
[Not answered]
Option Year 3 - Editorial Services
Jan 31, 2009
0.871
[Not answered]
0.487
[Not answered]
[Not answered]
Option Year 4 - CPSIII
Jan 31, 2010
23.774
[Not answered]
[Not answered]
[Not answered]
[Not answered]
Option Year 4 - IDC and Document Management
Jan 31, 2010
4.342
[Not answered]
[Not answered]
[Not answered]
[Not answered]
Option Year 4 - COD Ancillary
Jan 31, 2010
3.538
[Not answered]
[Not answered]
[Not answered]
[Not answered]
Option Year 4 - Postage
Jan 31, 2010
6.127
[Not answered]
[Not answered]
[Not answered]
[Not answered]
Option Year 4 - Conference Support
Jan 31, 2010
0.204
[Not answered]
[Not answered]
[Not answered]
[Not answered]
Option Year 4 - CPS Printing
Jan 31, 2010
2.465
[Not answered]
[Not answered]
[Not answered]
[Not answered]
Option Year 4 - Discretionary Tasks
Jan 31, 2010
0.649
[Not answered]
[Not answered]
[Not answered]
[Not answered]
Option Year 4 - FSAIC
Jan 31, 2010
22.753
[Not answered]
[Not answered]
[Not answered]
[Not answered]
Option Year 4 - Editorial Services
Jan 31, 2010
0.857
[Not answered]
[Not answered]
[Not answered]
[Not answered]

	 


