Virtual Data Center (VDC) 
	Exhibit 300: Part I: Summary Information and Justification (All Capital Assets)


	Overview

	

	Date of Submission:
	 

	Agency:
	Department of Education

	Bureau:
	Federal Student Aid

	Name of this Capital Asset:
	Virtual Data Center (VDC) 

	Unique Project (Investment) Identifier: (For IT investment only, see section 53. For all other, use agency ID system.)
	018-45-01-06-01-1090-00

	What kind of investment will this be in FY2008? (Please NOTE: Investments moving to O&M ONLY in FY2008, with Planning/Acquisition activities prior to FY2008 should not select O&M. These investments should indicate their current status.)
	Operations and Maintenance

	What was the first budget year this investment was submitted to OMB?
	FY2001 or earlier

	Provide a brief summary and justification for this investment, including a brief description of how this closes in part or in whole an identified agency performance gap:

	The VDC provides operations and technical support for FSA's federally mandated systems and the Title IV Delivery Systems. The VDC also provides electronic access to these applications over the World Wide Web, which leads to several benefits to the end user including reduction in application errors, immediate end user confirmation of FAFSA filing requirements completion, and immediate preliminary summary of expected parental financial support. The consolidation of systems and electronic access saves both FSA and the end users time and money. Application systems supported include but are not limited to: Central Processing System (CPS) Participation Eligibility Post Secondary System (PEPS) National Student Loans Database Systems (NSLDS) Direct Loans (LO) Consolidation Direct Loans Servicing Network Connectivity FAFSA on the Web (FOTW) Personal Identification Number (PIN) web site Student Aid Internet Gateway (SAIG) Financial Management System (FMS) Federal Family Education Loan System (FFEL) Stakeholders of the Virtual Data Center are the business owners within FSA for each project hosted at the VDC, FSA's Title IV customers including students, schools, third party servicers, guaranty agencies, state agencies, lenders and financial aid administrators. Both the stakeholders and Title IV customers would be adversely affected without services provided by the Virtual Data Center. The VDC is a steady-state operations and maintenance investment, no performance gaps have been identified. The VDC performance based contract provides incentives to the contractor for exceptional performance. 

	Did the Agency's Executive/Investment Committee approve this request?
	Yes

	   a. If "yes," what was the date of this approval?
	8/1/2001

	Did the Project Manager review this Exhibit?
	Yes

	Has the agency developed and/or promoted cost effective, energy efficient and environmentally sustainable techniques or practices for this project.
	No

	   a. Will this investment include electronic assets (including computers)?
	Yes

	   b. Is this investment for new construction or major retrofit of a Federal building or facility? (answer applicable to non-IT assets only)
	No

	      1. If "yes," is an ESPC or UESC being used to help fund this investment?
	

	      2. If "yes," will this investment meet sustainable design principles?
	

	      3. If "yes," is it designed to be 30% more energy efficient than relevant code?
	 

	Does this investment support one of the PMA initiatives?
	Yes

	   If "yes," check all that apply:
	Expanded E-Government

	   a. Briefly describe how this asset directly supports the identified initiative(s)?
	Expanded Electronic Government is a primary factor driving VDC's support of the PMA. VDC contributes to the fulfillment of: Internal efficiency and effectiveness to improve the performance and reduce costs of Federal Government administration by using best practices in areas such as supply chain management, financial management, and knowledge management.

	Does this investment support a program assessed using the Program Assessment Rating Tool (PART)? (For more information about the PART, visit www.whitehouse.gov/omb/part.)
	No

	   a. If "yes," does this investment address a weakness found during the PART review?
	Yes

	   b. If "yes," what is the name of the PART program assessed by OMB's Program Assessment Rating Tool?
	 

	   c. If "yes," what PART rating did it receive?
	 

	Is this investment for information technology?
	Yes

	If the answer to Question: "Is this investment for information technology?" was "Yes," complete this sub-section. If the answer is "No," do not answer this sub-section.

	For information technology investments only:

	What is the level of the IT Project? (per CIO Council PM Guidance)
	Level 2

	What project management qualifications does the Project Manager have? (per CIO Council PM Guidance):
	(1) Project manager has been validated as qualified for this investment

	Is this investment identified as "high risk" on the Q4 - FY 2006 agency high risk report (per OMB's "high risk" memo)?
	No

	Is this a financial management system?
	No

	   a. If "yes," does this investment address a FFMIA compliance area?
	No

	      1. If "yes," which compliance area:
	 

	      2. If "no," what does it address?
	 

	   b. If "yes," please identify the system name(s) and system acronym(s) as reported in the most recent financial systems inventory update required by Circular A-11 section 52

	 

	What is the percentage breakout for the total FY2008 funding request for the following? (This should total 100%)

	Hardware
	0

	Software
	0

	Services
	100.000000

	Other
	 

	If this project produces information dissemination products for the public, are these products published to the Internet in conformance with OMB Memorandum 05-04 and included in your agency inventory, schedules and priorities?
	N/A

	Are the records produced by this investment appropriately scheduled with the National Archives and Records Administration's approval?
	Yes


	Summary of Funding

	

	Provide the total estimated life-cycle cost for this investment by completing the following table. All amounts represent budget authority in millions, and are rounded to three decimal places. Federal personnel costs should be included only in the row designated "Government FTE Cost," and should be excluded from the amounts shown for "Planning," "Full Acquisition," and "Operation/Maintenance." The total estimated annual cost of the investment is the sum of costs for "Planning," "Full Acquisition," and "Operation/Maintenance." For Federal buildings and facilities, life-cycle costs should include long term energy, environmental, decommissioning, and/or restoration costs. The costs associated with the entire life-cycle of the investment should be included in this report.

	Table 1: SUMMARY OF SPENDING FOR PROJECT PHASES
(REPORTED IN MILLIONS)
(Estimates for BY+1 and beyond are for planning purposes only and do not represent budget decisions)
	


	
	PY - 1 
and
Earlier
	PY 2006
	CY 2007
	BY 2008
	BY + 1 2009
	BY + 2 2010
	BY + 3 2011
	BY + 4 
and
Beyond
	Total

	Planning 

	    Budgetary Resources
	0
	0
	0
	0
	
	
	
	
	

	Acquisition 

	    Budgetary Resources
	0
	0
	0
	0
	
	
	
	
	

	Subtotal Planning & Acquisition

	    Budgetary Resources
	0
	0
	0
	0
	
	
	
	
	

	Operations & Maintenance

	    Budgetary Resources
	230.599
	51.62
	67.772
	60.208
	
	
	
	
	

	TOTAL

	    Budgetary Resources
	230.599
	51.62
	67.772
	60.208
	
	
	
	
	

	Government FTE Costs

	  Budgetary Resources
	1.6792
	0.876
	2.2941
	2.4043
	
	
	
	
	

	Number of FTE represented by Costs:
	15.69
	7.84
	20
	20
	
	
	
	
	


	Note: For the cross-agency investments, this table should include all funding (both managing partner and partner agencies). Government FTE Costs should not be included as part of the TOTAL represented.

	

	Will this project require the agency to hire additional FTE's?
	No

	   a. If "yes," How many and in what year?
	 

	If the summary of spending has changed from the FY2007 President's budget request, briefly explain those changes:

	There is a projected increase in cost for FY07 and a decrease in FY08. The increase in FY07 is based on transition cost to support the VDC after it is re-competed and possibly transitioned to a new vendor. The projected cost for the transition in FY07 is $15.34 million. The transition cost will decrease in FY08 to $4.14 million. A Baseline Change Request was approved to decrease VDC FY06 cost projections from $65.57 to $51.61. The decrease was a result of a re-negotiated contract for lower cost. The contract was re-negotiated to a new baseline of $40.14. An additional cost of $11.47 was required for additional VDC hosting requirements (which includes additional services for $5.97 and $5.50 for the VDC transition cost as a result of re-competing the contract) all totaling $51.61.


	Performance Information

	

	In order to successfully address this area of the exhibit 300, performance goals must be provided for the agency and be linked to the annual performance plan. The investment must discuss the agency's mission and strategic goals, and performance measures must be provided. These goals need to map to the gap in the agency's strategic goals and objectives this investment is designed to fill. They are the internal and external performance benefits this investment is expected to deliver to the agency (e.g., improve efficiency by 60 percent, increase citizen participation by 300 percent a year to achieve an overall citizen participation rate of 75 percent by FY 2xxx, etc.). The goals must be clearly measurable investment outcomes, and if applicable, investment outputs. They do not include the completion date of the module, milestones, or investment, or general goals, such as, significant, better, improved that do not have a quantitative or qualitative measure.

	Agencies must use Table 1 below for reporting performance goals and measures for all non-IT investments and for existing IT investments that were initiated prior to FY 2005. The table can be extended to include measures for years beyond FY 2006.

	

	Performance Information Table 1:
	


	Fiscal Year
	Strategic Goal(s) Supported
	Performance Measure
	Actual/baseline (from Previous Year)
	Planned Performance Metric (Target)
	Performance Metric Results (Actual)

	2003
	Goal 5 - enhance quality and access to Postsecondary and adult education
	Improvement of average system availability of .01% 
	Average system availability is 99.9%
	Service Level Agreement for system availability for each project hosted at VDC for monthly results.
	86% of 9 projects meet or exceed 99.9% system uptime availability

	2003
	Goal 6 - Establish Management excellence
	Improvement of average score by .01%
	Average customer satisfaction score is 3.2
	Customer Satisfaction Survey administered every other month. 
	As of August 2003, the average score for the customer satisfaction survey was 3.2.

	2004
	Goal 5 -enhance quality and access to Postsecondary and adult education
	Improvement of average system availability by.01% 
	Average system availability for Priority 1 Systems is 99.9%
	Service Level Agreement for system availability for each project hosted at VDC for monthly results.
	As of July 2004 the average system availability for Priority 1 systems is 99.0%

	2004
	Goal 6 - Establish Management excellence 
	IImprovement of average score by .01%
	Customer Satisfaction scores converted to a 7 point scale in October, 2003 â€“ new baseline of 5.5 created in 2004
	Customer Satisfaction Survey administered quarterly.
	As of the end of 3/04, the average score for the Customer Satisfaction Survey is 5.5

	2005
	Goal 5 - enhance quality and access to Postsecondary and adult education.
	Improvement of average system availability by .01%.
	Average system availability is 99.9%
	Service Level Agreement for system availability for each project hosted at VDC for monthly results. 
	N/A

	2005
	Goal 6 - Establish Management excellence
	Improvement of average score by .01%
	Average customer satisfaction score is 3.2.
	Service Level Agreement system availability for each project hosted at the VDC for monthly results.
	N/A

	2006
	Goal 5 - enhance quality and access to Postsecondary and adult education.
	Improvement of average system availability by .01%.
	Average system availability is 99.9%. 
	Service Level Agreement system availability for each project hosted at the VDC for monthly results.
	N/A

	2006
	Goal 6 - Esablish Management excellence
	Improvement of average score by .01%.
	Average customer satisfaction score is 3.2
	Customer satisfaction survey administered every other month.
	N/A


	

	All new IT investments initiated for FY 2005 and beyond must use Table 2 and are required to use the Federal Enterprise Architecture (FEA) Performance Reference Model (PRM). Please use Table 2 and the PRM to identify the performance information pertaining to this major IT investment. Map all Measurement Indicators to the corresponding "Measurement Area" and "Measurement Grouping" identified in the PRM. There should be at least one Measurement Indicator for at least four different Measurement Areas (for each fiscal year). The PRM is available at www.egov.gov.

	Performance Information Table 2:
	


	Fiscal Year
	Measurement Area
	Measurement Category
	Measurement Grouping
	Measurement Indicator
	Baseline
	Planned Improvement to the Baseline
	Actual Results

	2005
	Customer Results
	Customer Benefit
	Customer Satisfaction
	Customer Satisfaction: Customer Satisfaction Survey (scores based on scale from 1 to 7)
	5.53
	5.53
	5.26

	2005
	Mission and Business Results
	Information and Technology Management
	IT Infrastructure Maintenance
	IT Infrastructure Maintenance:System Availability for Priority 1 Systems
	99.9%
	99.9%
	Servers 99.995% Mainframes 99.976%

	2005
	Mission and Business Results
	Information and Technology Management
	IT Infrastructure Maintenance
	IT Infrastructure Maintenance: System Availability for Priority 2 systems
	99.70%
	99.70%
	99.978%

	2005
	Processes and Activities
	Productivity and Efficiency
	Efficiency
	Efficiency: % of accepted change request that are implemented.
	97% 
	97%
	97%

	2005
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different HP server configurations supported by the VDC.
	45
	55 
	 64

	2005
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different NT server configurations supported by the VDC.
	53
	49 
	 52

	2005
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different SUN server configurations supported by the VDC.
	24
	2 
	 2

	2005
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different mainframe configurations supported by the VDC.
	4
	2 
	 2

	2006
	Customer Results
	Customer Benefit
	Customer Satisfaction
	Customer Satisfaction: Customer Satisfaction Survey (Business Owner) (scores based on scale from 1 to 7).
	5.0
	5.0
	5.1

	2006
	Customer Results
	Customer Benefit
	Customer Satisfaction
	Customer Satisfaction: Customer Satisfaction Survey (CIO) (scores based on scale from 1 to 7).
	5.0
	5.0
	5.1

	2006
	Mission and Business Results
	Information and Technology Management
	IT Infrastructure Maintenance
	System Availability for Priority 1 Systems
	99.9% 
	99.9% 
	Servers 99.42% Mainframes 99.960%

	2006
	Mission and Business Results
	Information and Technology Management
	IT Infrastructure Maintenance
	System Availability for Priority 2 Systems
	99.7% 
	99.7% 
	99.97%

	2006
	Processes and Activities
	Productivity and Efficiency
	Efficiency
	Efficiency: % of accepted change request that are implemented.
	97% 
	97%
	97%

	2006
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different HP Platforms are now measured instead of Server configurations supported by the VDC.
	9
	0
	 9

	2006
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different NT Platforms are now measured instead of Server configurations supported by the VDC.
	6
	0
	 6

	2006
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different SUN Platforms are now measured instead of Server configurations supported by the VDC.
	5
	0
	 5

	2006
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different mainframe configurations supported by the VDC.
	4
	1
	 3

	2007
	Customer Results
	Customer Benefit
	Customer Satisfaction
	Customer Satisfaction: Customer Satisfaction Survey (Business Owner) (scores based on scale from 1 to 7)
	5.0
	5.1
	N/A

	2007
	Customer Results
	Customer Benefit
	Customer Satisfaction
	Customer Satisfaction: Customer Satisfaction Survey (CIO) (scores based on scale from 1 to 7)
	5.0
	5.1
	N/A

	2007
	Mission and Business Results
	Information and Technology Management
	IT Infrastructure Maintenance
	IT Infrastructure Maintenance: System Availability for Priority 1 Systems
	99.9% 
	99.9% 
	N/A

	2007
	Mission and Business Results
	Information and Technology Management
	IT Infrastructure Maintenance
	IT Infrastructure Maintenance: System Availability for Priority 2 Systems
	99.7% 
	99.7% 
	N/A

	2007
	Processes and Activities
	Productivity and Efficiency
	Efficiency
	Efficiency: % of accepted change requests that are implemented.
	97% 
	97%
	N/A

	2007
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different HP Platforms are now measured instead of Server configurations supported by the VDC.
	9
	0
	 N/A

	2007
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different NT Platforms are now measured instead of Server configurations supported by the VDC. 
	6
	0
	N/A

	2007
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different SUN Platforms are now measured instead of Server configurations supported by the VDC. 
	5
	0
	N/A

	2007
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different mainframe configurations supported by the VDC.
	4
	2
	 N/A

	2008
	Customer Results
	Customer Benefit
	Customer Satisfaction
	2007 Customer Results Customer Benefit Customer Satisfaction: Customer Satisfaction Survey (Business Owner) (scores based on scale from 1 to 7) 
	5.0
	5.1
	N/A

	2008
	Customer Results
	Customer Benefit
	Customer Satisfaction
	2007 Customer Results Customer Benefit Customer Satisfaction: Customer Satisfaction Survey (CIO) (scores based on scale from 1 to 7) 
	5.0
	5.1
	N/A

	2008
	Mission and Business Results
	Information and Technology Management
	IT Infrastructure Maintenance
	Information and Technology Management IT Infrastructure Maintenance: System Availability for Priority 1 Systems 
	99.9%
	99.9%
	N/A

	2008
	Mission and Business Results
	Information and Technology Management
	IT Infrastructure Maintenance
	IT Infrastructure Maintenance:System Availability for Priority 2 Systems
	99.7%
	99.7%
	N/a

	2008
	Processes and Activities
	Productivity and Efficiency
	Efficiency
	Efficiency: % of accepted change requests that are implemented
	97%
	97%
	N/A

	2008
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different HP Platforms are now measured instead of Server configurations supported by the VDC.
	9
	0
	 N/A

	2008
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different NT Platforms are now measured instead of Server configurations supported by the VDC.
	6
	0
	 6

	2008
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different SUN Platforms are now measured instead of Server configurations supported by the VDC. 
	5
	0
	N/A

	2008
	Technology
	Reliability and Availability
	Availability
	Improvement: The number of different mainframe configurations supported by the VDC.
	4
	2
	 N/A


	


	Enterprise Architecture (EA)

	

	In order to successfully address this area of the business case and capital asset plan you must ensure the investment is included in the agency's EA and Capital Planning and Investment Control (CPIC) process, and is mapped to and supports the FEA. You must also ensure the business case demonstrates the relationship between the investment and the business, performance, data, services, application, and technology layers of the agency's EA.

	1. Is this investment included in your agency's target enterprise architecture?
	Yes

	   a. If "no," please explain why?

	 

	2. Is this investment included in the agency's EA Transition Strategy?
	Yes

	   a. If "yes," provide the investment name as identified in the Transition Strategy provided in the agency's most recent annual EA Assessment.
	Virtual Data System Initiative (Recompete)

	   b. If "no," please explain why?

	 

	

	3. Service Reference Model (SRM) Table:

Identify the service components funded by this major IT investment (e.g., knowledge management, content management, customer relationship management, etc.). Provide this information in the format of the following table. For detailed guidance regarding components, please refer to http://www.whitehouse.gov/omb/egov/.
	


	Agency Component Name
	Agency Component Description
	Service Domain
	FEA SRM Service Type
	FEA SRM Component
	FEA Service Component Reused Name
	FEA Service Component Reused UPI
	Internal or External Reuse?
	BY Funding Percentage

	FSA VDC Asset / Materials Management
	Provides asset /materials management capibility to support the VDC business functions
	Back Office Services
	Asset / Materials Management
	Asset Cataloging / Identification
	 
	 
	No Reuse
	5

	FSA VDC Data Management
	Provides data management capability to support VDC business functiions
	Back Office Services
	Data Management
	Data Exchange
	 
	 
	No Reuse
	5

	FSA VDC Dat Management
	Provides data management capibility to support the VDC business functions
	Back Office Services
	Data Management
	Data Mart
	 
	 
	No Reuse
	5

	FS VDC Data Management
	Provides data management capibility to support the VDC business functions
	Back Office Services
	Data Management
	Data Recovery
	 
	 
	No Reuse
	5

	FSA VDC Data Management
	Provides data management capibility to support the VDC business functions
	Back Office Services
	Data Management
	Loading and Archiving
	 
	 
	No Reuse
	5

	FSA VDC Business Intelligence
	Provide business intellegence capability to support the VDC business functions
	Business Analytical Services
	Business Intelligence
	Demand Forecasting / Mgmt
	 
	 
	No Reuse
	2

	FSA VDC Management of Process
	Provides management of process capibility to support the VDC business functions
	Business Management Services
	Management of Processes
	Change Management
	 
	 
	No Reuse
	3

	FSA VDC Management of Process
	Provides management of process capibility to support the VDC business functions
	Business Management Services
	Management of Processes
	Configuration Management
	 
	 
	No Reuse
	3

	FSA VDC Management Process
	Provides management of process capibility to support the VDC business functions
	Business Management Services
	Management of Processes
	Program / Project Management
	 
	 
	No Reuse
	3

	FSA VDC Management of Processes
	Provides managememt of processes to support the VDC business functions
	Business Management Services
	Management of Processes
	Quality Management
	 
	 
	No Reuse
	3

	FSA VDC Organizational Management
	Provides organizational management capibility to support the VDC business functions
	Business Management Services
	Organizational Management
	Network Management
	 
	 
	No Reuse
	3

	FSA VDC Content Management
	Provides content management capibility to support the VDC business functions
	Digital Asset Services
	Content Management
	Content Publishing and Delivery
	 
	 
	No Reuse
	0

	FSA VDC Knowledge Management
	Provides knowledge management capibility to support the VDC business functions
	Digital Asset Services
	Knowledge Management
	Information Retrieval
	 
	 
	No Reuse
	2

	FSA VDC Knowledge Management
	Provides knowledge management capibility to support the VDC business functions
	Digital Asset Services
	Knowledge Management
	Information Sharing
	 
	 
	No Reuse
	2

	FSA VDC Knowledge Management
	Provides knowledgement management capibility to support the VDC business functions
	Digital Asset Services
	Knowledge Management
	Knowledge Capture
	 
	 
	No Reuse
	2

	FSA VDC Knowledge Management
	Provides knowledgement management capibility to support the VDC business functions
	Digital Asset Services
	Knowledge Management
	Knowledge Distribution and Delivery
	 
	 
	No Reuse
	2

	FSA VDC Tracking and Workflow
	Provides tracking and workflow capibility to support the VDC business functions
	Process Automation Services
	Tracking and Workflow
	Process Tracking
	 
	 
	No Reuse
	3

	FSA VDC Communication
	Provides support services capibility to support the VDC business functions
	Support Services
	Communication
	Computer / Telephony Integration
	 
	 
	No Reuse
	5

	FSA VDC Security Management
	Provides security management capibility to support the VDC business functions
	Support Services
	Security Management
	Access Control
	 
	 
	No Reuse
	3

	FSA VDC Security Management
	Provides security management capibility to support the VDC business functions
	Support Services
	Security Management
	Audit Trail Capture and Analysis
	 
	 
	No Reuse
	3

	FSA VDC Security Management
	Provides security management capibility to support the VDC business functions
	Support Services
	Security Management
	Certification and Accreditation
	 
	 
	No Reuse
	3

	FSA VDC Security Management
	Provides security management capibility to support the VDC business functions
	Support Services
	Security Management
	Cryptography
	 
	 
	No Reuse
	3

	FSA VDC Security Management
	Provides security management capibility to support the VDC business functions
	Support Services
	Security Management
	Digital Signature Management
	 
	 
	No Reuse
	3

	FSA VDC Security Management
	Provides security management capibility to support the VDC business functions
	Support Services
	Security Management
	FISMA Management and Reporting
	 
	 
	No Reuse
	3

	FSA VDC Knowledge Management
	Provides security management capibility to support the VDC business functions
	Support Services
	Security Management
	Identification and Authentication
	 
	 
	No Reuse
	3

	FSA VDC Security Management
	Provides security management capibility to support the VDC business functions
	Support Services
	Security Management
	Incident Response
	 
	 
	No Reuse
	3

	FSA VDC Security Management
	Provides security management capibility to support the VDC business functions
	Support Services
	Security Management
	Intrusion Detection
	 
	 
	No Reuse
	3

	FSA VDC Security Management
	Provides security management capibility to support the VDC business functions
	Support Services
	Security Management
	Intrusion Prevention
	 
	 
	No Reuse
	3

	FSA VDC Security Management
	Provides security management capibility to support the VDC business functions
	Support Services
	Security Management
	Virus Protection
	 
	 
	No Reuse
	3

	FSA VDC Systems Management
	Provides systems management capibility to support the VDC business functions
	Support Services
	Systems Management
	License Management
	 
	 
	No Reuse
	3

	FSA VDC Systems Management
	Provides systems management capibility to support the VDC business functions
	Support Services
	Systems Management
	Remote Systems Control
	 
	 
	No Reuse
	3

	FSA VDC Systems Management
	Provides systems management capibility to support the VDC business functions
	Support Services
	Systems Management
	System Resource Monitoring
	 
	 
	No Reuse
	3


	

	Use existing SRM Components or identify as "NEW". A "NEW" component is one not already identified as a service component in the FEA SRM.

	A reused component is one being funded by another investment, but being used by this investment. Rather than answer yes or no, identify the reused service component funded by the other investment and identify the other investment using the Unique Project Identifier (UPI) code from the OMB Ex 300 or Ex 53 submission.

	'Internal' reuse is within an agency. For example, one agency within a department is reusing a service component provided by another agency within the same department. 'External' reuse is one agency within a department reusing a service component provided by another agency in another department. A good example of this is an E-Gov initiative service being reused by multiple organizations across the federal government.

	Please provide the percentage of the BY requested funding amount used for each service component listed in the table. If external, provide the funding level transferred to another agency to pay for the service.

	

	4. Technical Reference Model (TRM) Table:

To demonstrate how this major IT investment aligns with the FEA Technical Reference Model (TRM), please list the Service Areas, Categories, Standards, and Service Specifications supporting this IT investment.
	


	FEA SRM Component
	FEA TRM Service Area
	FEA TRM Service Category
	FEA TRM Service Standard
	Service Specification (i.e. vendor or product name)

	Configuration Management
	Component Framework
	Business Logic
	Platform Dependent
	ClickCommerce Incorporated, TDClient v2.2.023.1 (supports application systems running on Sun Solaris 2.6, and above, on SPARC (i.e. not Intel)) (maintained for the SAIG investment)

	Configuration Management
	Component Framework
	Business Logic
	Platform Dependent
	IBM, LE for OS/390 (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Business Logic
	Platform Dependent
	IBM, OGL/370 (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Business Logic
	Platform Dependent
	Prince Software, MHTRAN II (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Business Logic
	Platform Independent
	IBM, C/C++ (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Business Logic
	Platform Independent
	IBM, COBOL for OS/390 Version 3.2 (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Business Logic
	Platform Independent
	IBM, COBOL II Version 3.2 (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Business Logic
	Platform Independent
	IBM, COBOL/VS Version 3.2 (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Business Logic
	Platform Independent
	IBM, FORTRAN IV (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Business Logic
	Platform Independent
	SAS, AF (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Business Logic
	Platform Independent
	SAS, SAS Base Product Version 8.20 (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Business Logic
	Platform Independent
	Siebel Systems Incorporated, Java API (maintained for the CSB investment)

	Configuration Management
	Component Framework
	Business Logic
	Platform Independent
	SPSS, Base Statistical Package (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Business Logic
	Platform Independent
	Sun Microsystems Incorporated, JDK 1.3 (maintained for the CSB investment)

	Configuration Management
	Component Framework
	Data Interchange
	Data Exchange
	IBM, BDT MVS (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Data Interchange
	Data Exchange
	IBM, File Transfer (TSO 3270 PC) (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Data Interchange
	Data Exchange
	Neon Systems, Shadow Direct (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Data Interchange
	Data Exchange
	Sterling Commerce, Connect:Direct (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Data Management
	Database Connectivity
	SAS, CONNECT (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Data Management
	Database Connectivity
	Sun Microsystems Incorporated, Java Database Connectivity (maintained for the CSB investment)

	Configuration Management
	Component Framework
	Data Management
	Reporting and Analysis
	Applix Incorporated, TM1 Perspectives 8 Build 8.2.6.1409 (maintained for the EA investment)

	Configuration Management
	Component Framework
	Data Management
	Reporting and Analysis
	Applix Incorporated, TM1 Server 8 Build 8.2.6.1409 (maintained for the EA investment)

	Configuration Management
	Component Framework
	Data Management
	Reporting and Analysis
	IBM, QMF Version 7.2 (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Data Management
	Reporting and Analysis
	IBM, RMDS Version 2.3.0 (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Data Management
	Reporting and Analysis
	IBM, SSSR (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Data Management
	Reporting and Analysis
	Information Builders Incorpated, WebFOCUS Reporting Server V5.2 (maintained for the ITA/EAI investment)

	Configuration Management
	Component Framework
	Data Management
	Reporting and Analysis
	Microstrategy Incorporated, Data Analysis Server (maintained for the CSB investment)

	Configuration Management
	Component Framework
	Data Management
	Reporting and Analysis
	Microstrategy Incorporated, Publishing Server (maintained for the CSB investment)

	Configuration Management
	Component Framework
	Data Management
	Reporting and Analysis
	Microstrategy Incorporated, Web Server (maintained for the CSB investment)

	Configuration Management
	Component Framework
	Data Management
	Reporting and Analysis
	Multisystems, MultiTes 2005.07.25 (maintained for the EA investment)

	Configuration Management
	Component Framework
	Data Management
	Reporting and Analysis
	Pitney-Bowes, FINALIST (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Presentation / Interface
	Content Rendering
	IBM, BookManager Read/MVS (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Presentation / Interface
	Content Rendering
	IBM, DCF (Script/VS) (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Presentation / Interface
	Content Rendering
	Xerox, XPAF (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Presentation / Interface
	Dynamic Server-Side Display
	Compuware Corporation, File-AID/XE Version 8.8.2 (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Presentation / Interface
	Dynamic Server-Side Display
	Phoenix Software, FALCON (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Presentation / Interface
	Static Display
	DATAGRAPHIX, Microfiche Format Program (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Presentation / Interface
	Static Display
	IBM, BMS/GT Version 7.2 (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Presentation / Interface
	Static Display
	IBM, GDDM MVS (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Presentation / Interface
	Static Display
	IBM, GDDM PGF (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Presentation / Interface
	Static Display
	SAS, FSP (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Presentation / Interface
	Static Display
	SAS, GRAPH (maintained for the Advance investment)

	Configuration Management
	Component Framework
	Presentation / Interface
	Wireless / Mobile / Voice
	Avaya, (maintained for the CSB investment)

	Configuration Management
	Component Framework
	Security
	Certificates / Digital Signatures
	Netscape Communications Corporation, Netscape Certificate Server (maintained for the CSB investment)

	Configuration Management
	Component Framework
	Security
	Supporting Security Services
	Cisco Systems Incorporated, Secured RADIUS (maintained for the CSB investment)

	Configuration Management
	Component Framework
	Security
	Supporting Security Services
	Computer Associates International Incorporated, Inoculate IT eTrust (maintained for the CSB investment)

	Configuration Management
	Component Framework
	Security
	Supporting Security Services
	RSA Security Incorporated, RSA Bsa Libraries (maintained for the CSB investment)

	Configuration Management
	Component Framework
	Security
	Supporting Security Services
	RSA Security Incorporated, RSA Bsafe (maintained for the CSB investment)

	Configuration Management
	Component Framework
	Security
	Supporting Security Services
	Tripwire Incorporated, Intrusion Detection System (maintained for the CSB investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, COMM-PRESS 2000 Ver 4.4.2 *m* (005) (master, triple DES) (maintained for the FMS investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, EAClient v1.46 (supports application systems running on HP UX 10.01 and above) (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, EAClient v1.46 (supports application systems running on OS/390 MVS/ESA 2.6+ (with LE/370 1.9)) (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, EAClient v1.48 (supports application systems running on OS/400 4.2 and above (Compiler Level 3.7)) (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, EAClient v1.50 (supports application systems running on AIX 4.2 and above) (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, EAClient v1.50 (supports application systems running on AIX 4.2 and above) (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, EAClient v1.50 (supports application systems running on Digital Equipment Corporation's (DEC) OpenVMS 7.1) (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, EAClient v1.50 (supports application systems running on OS/390 MVS/ESA 2.6+ (with LE/370 1.9)) (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, EAClient v1.54 (supports application systems running on Digital Equipment Corporation's (DEC) Unix 4.0) (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, TDClient v2.2.020 (supports application systems running on OS/390 MVS/ESA 2.6+ (with LE/370 1.9)) (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, TDClient v2.2.023 (supports application systems running on HP UX 10.01 and above) (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, TDClient v2.2.023 (supports application systems running on OS/400 4.2 and above (Compiler Level 3.7)) (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, TDClient v2.2.0263 (supports application systems running on OS/400 4.2 and above (Compiler Level 3.7)) (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, TDCommunityManager v2.5.8 (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, TDConnector API v1.2 (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	ClickCommerce Incorporated, TDManager v5.0.0020 (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	FileNet Corporation U.S.A., Panagon (maintained for the CSB investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	H&W Computer Systems, SYSM-Electronic Mail (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	Hewlett-Packard Company, PCI RS-232 MUX Software (maintained for the SAIG investment)

	Configuration Management
	Service Access and Delivery
	Access Channels
	Collaboration / Communications
	Peregrine Systems, ServiceCenter (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Requirements
	Authentication / Single Sign-on
	IBM Corporation, Tivoli Access Manager (maintained for the CSB investment)

	Configuration Management
	Service Access and Delivery
	Service Requirements
	Authentication / Single Sign-on
	IBM Corporation, Tivoli Access Manager Version 5.0 (maintained for the ITA/EAI investment)

	Configuration Management
	Service Access and Delivery
	Service Requirements
	Authentication / Single Sign-on
	IBM Corporation, Tivoli Identity Manager Version 5.0 (maintained for the ITA/EAI investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Service Transport
	Checkpoint Software Technologies Limited, VPN-1 (maintained for the CSB investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, CA-1 (TMS) (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, DADS/Plus for CICS Version 3.5 (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, FAVER Restore Facility Analyzer (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, PANVALET for MVS (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, PANVALET/ISPF Version 14.40 (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, SOLVE Access (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, SOLVE Asset (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, SOLVE Central for MVS (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, SOLVE Change (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, SOLVE Configuration (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, SOLVE NetMaster for SNA (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, SOLVE NetMaster for TCP/IP (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, SOLVE Operations for CICS (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, SOLVE Operations for File Transfer (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, SOLVE Operations for SNA (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Computer Associates, SOLVE Problem (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Compuware Corporation, File-AID Batch Version 8.8.2 (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Compuware Corporation, File-AID/DB2 Version 8.8.2 (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Compuware Corporation, File-AID/ISPF Version 8.8.2 (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Compuware Corporation, File-AID/RDX Version 8.8.2 (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, CICS FRS (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, CICS QSORT (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, CICS/ESA (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, CMF (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, DSF (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, EREP (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, ISPF (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, JES3 (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, JES328X Print Facility (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, MainView/Auto Operator (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, RACF Version 1.4 (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, SAMS:Allocate (VAM) (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, SAMS:Disk (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, SMP/E (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, SyncSort (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, TapeView Advanced (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, TPX (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, TSO/E (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	IBM, UltraOpt/CICS (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Innovation Data Processing, FATS/FATAR (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Phoenix Software, (E)JES (maintained for the Advance investment)

	Configuration Management
	Service Access and Delivery
	Service Transport
	Supporting Network Services
	Technologic Software, MegaSolve SSA (maintained for the Advance investment)

	Configuration Management
	Service Interface and Integration
	Integration
	Enterprise Application Integration
	CommerceQuest Incorporated, Process Manager for Data (PM4DATA), Version 8.0 (maintained for the ITA/EAI investment)

	Configuration Management
	Service Interface and Integration
	Integration
	Enterprise Application Integration
	IBM Corporation, WebSphere Business Integration-Message Broker (maintained for the ITA/EAI investment)

	Configuration Management
	Service Interface and Integration
	Integration
	Middleware
	IBM Corporation, MQSeries for HP-UX (maintained for the SAIG investment)

	Configuration Management
	Service Interface and Integration
	Integration
	Middleware
	IBM Corporation, MQSeries Update (U474386) for HP-UX (maintained for the SAIG investment)

	Configuration Management
	Service Interface and Integration
	Integration
	Middleware
	IBM Corporation, MQSeries Update (U474837) for HP-UX (maintained for the SAIG investment)

	Configuration Management
	Service Interface and Integration
	Integration
	Middleware
	IBM Corporation, Websphere MQSeries Server V5.3 (maintained for the ITA/EAI investment)

	Configuration Management
	Service Interface and Integration
	Integration
	Middleware
	IBM Corporation, WebSphere Version 5.1.2 (maintained for the ITA/EAI investment)

	Configuration Management
	Service Interface and Integration
	Integration
	Middleware
	IBM, Websphere MQSeries for Z/OS V5.3 (maintained for the Advance investment)

	Configuration Management
	Service Interface and Integration
	Integration
	Middleware
	Sun Microsystems Incorporated, Java Messaging Service (maintained for the CSB investment)

	Configuration Management
	Service Interface and Integration
	Integration
	Middleware
	U.S. Department of Education Office of Federal Student Aid, Message Status Inquiry Tool (MSIT) (maintained for the ITA/EAI investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	BMC, DB2 Activity Monitor Version 2.6.0 (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	BMC, DB2 Catalog Manager Version 5.3.02 (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	BMC, DB2 Change Manager Version 5.3.02 (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	BMC, DB2 Check/Plus (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	BMC, DB2 Copy/Plus (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	BMC, DB2 Opertune (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	BMC, DB2 Recover/Plus (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	BMC, DB2 Unload/Plus (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	BMC, Quickstart Version 3.0.1 (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	IBM Corporation, DB2 Connect Version 7.2 (maintained for the NSLDS investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	IBM, DB2 Version 7.1.0 (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	IBM, DB2 XBM (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	IBM, DF/SMS (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	IBM, DL/2 (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	Oracle Corporation, Oracle RDBMS 9i (maintained for the CSB investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	Oracle Corporation, Oracle RDBMS Version 8i (maintained for the ITA/EAI investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	SAS, DB2 (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	SAS, IMS (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Database
	The Frederick Group, COPICS Inventory (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Storage
	Hewlett-Packard Company, MirrorDisk/UX (maintained for the SAIG investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Storage
	IBM, TSM (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Storage
	StorageTek, ExHPDM (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Storage
	StorageTek, ExLM (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Storage
	StorageTek, ExPR (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Storage
	StorageTek, ExTM (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Storage
	StorageTek, FDR (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Storage
	StorageTek, HSC (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Storage
	StorageTek, PM2 (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Storage
	StorageTek, RDS (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Storage
	StorageTek, VTCS (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Storage
	Symantec Corporation, Veritas NetBackup (maintained for the CSB investment)

	Configuration Management
	Service Platform and Infrastructure
	Database / Storage
	Storage
	Symantec Corporation, Veritas NetBackup (maintained for the CSB investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	ClickCommerce Incorporated, TDNgine v2.6.8 (maintained for the SAIG investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Google Incorporated, Google Search Appliance Version 4 (maintained for the ITA/EAI investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	IBM, Application Servers (5) (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	IBM, WebSphere version 3.5.6 (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Application Server Version 3.0.2 (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Developer 2000 Version 1.6.1 (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Financials Release 11.0.3 - Assets (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Financials Release 11.0.3 - General Ledger (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Financials Release 11.0.3 - Payables (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Financials Release 11.0.3 - Purchasing (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Financials Release 11.0.3 - Receivables (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Financials Release 11.0.3 (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Forms Version 4.5.10.22.0 (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Public Sector Applications - Common and Advanced Patches Only (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Public Sector Applications - Public Sector General Ledger (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Public Sector Applications - Public Sector Payables (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Public Sector Applications - Public Sector Purchasing (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Public Sector Applications - Public Sector Receivables (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Public Sector Applications - Version 3.3 for Release 11.0.3 of Oracle Applications (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle RDBMS (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle Reports Version 2.5.7.4.3 (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle U.S. Federal Financials - U.S. Federal Administrator (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle U.S. Federal Financials - U.S. Federal General Ledger (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle U.S. Federal Financials - U.S. Federal Payables (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle U.S. Federal Financials - U.S. Federal Purchasing (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle U.S. Federal Financials - U.S. Federal Receivables (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Oracle Corporation, Oracle U.S. Federal Financials - Version 3.3 for Release 11.0.3 of Oracle Applications (maintained for the FMS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Siebel Systems Incorporated, Siebel 7.5 (maintained for the CSB investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Application Servers
	Siebel Systems Incorporated, Siebel CRM Service Version 7.5 (maintained for the ITA/EAI investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Portal Servers
	Hummingbird Limited, Exceed 6.1 (maintained for the CSB investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Web Servers
	IBM, HIS WEB server (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Web Servers
	Microsoft Corporation, Internet Information Server (maintained for the NSLDS investment)

	Configuration Management
	Service Platform and Infrastructure
	Delivery Servers
	Web Servers
	Neon Systems, Shadow WEB Server (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Hardware / Infrastructure
	Network Devices / Standards
	IBM, Communications Server IP (TCP/IP) (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Hardware / Infrastructure
	Network Devices / Standards
	IBM, Communications Server SNA (ACF/VTAM) (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Hardware / Infrastructure
	Network Devices / Standards
	IBM, ACF/NCP (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Hardware / Infrastructure
	Network Devices / Standards
	IBM, ACF/SSP (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Hardware / Infrastructure
	Servers / Computers
	Hewlett-Packard Company, Proliant DL380 (maintained for the SAIG investment)

	Configuration Management
	Service Platform and Infrastructure
	Hardware / Infrastructure
	Servers / Computers
	Hewlett-Packard, 2 NT Server dual 500 MHz Pentium CPUs, 1 GB RAM (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Hardware / Infrastructure
	Servers / Computers
	Hewlett-Packard, 30 GB on Raid 5. (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Hardware / Infrastructure
	Servers / Computers
	Hewlett-Packard, HP UNIX 11.0 (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Hardware / Infrastructure
	Servers / Computers
	Hewlett-Packard, Web servers (5) (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Hardware / Infrastructure
	Servers / Computers
	IBM, Multiple Virtual Storage/Enterprise System Architecture Mainframe (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Hardware / Infrastructure
	Servers / Computers
	IBM, OS/390 (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Hardware / Infrastructure
	Servers / Computers
	IBM, Page Print Aid (PPFA) (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Hardware / Infrastructure
	Servers / Computers
	IBM, PSF/MVS (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Integrated Development Environment
	IBM Corporation, WebSphere Studio Application Developer 5.0 (maintained for the CSB investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Integrated Development Environment
	Interwoven Incorporated, Teamsite Version 6.5 (maintained for the ITA/EAI investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Modeling
	Embarcadero Technologies Incorporated, E/R Studio Version 6.6.1 (with Meta Integration Technology Incorporated's MetaWizard Import and Export Options) (maintained for the EA investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Modeling
	Embarcadero Technologies Incorporated, Repository Version 3.0.0 (maintained for the EA investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Modeling
	TechSmith Corporation, SnagIt 7.2.4 (maintained for the EA investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Modeling
	Telelogic AB, SA Information Web Publisher Version 10.00.0022 (maintained for the EA investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Modeling
	Telelogic AB, System Architect Version 10.0.22 (maintained for the EA investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Software Configuration Management
	IBM Corporation, Rational ClearCase (maintained for the CSB investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Software Configuration Management
	IBM Corporation, Rational ClearQuest (maintained for the CSB investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Software Configuration Management
	IBM Corporation, Rational Rose 2001a (maintained for the CSB investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Software Configuration Management
	IBM Corporation, Requisite Pro (maintained for the CSB investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Software Configuration Management
	Serena, ChangeMan (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Software Configuration Management
	Telelogic AB, DOORS (maintained for the CSB investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Software Configuration Management
	Telelogic AB, Synergy 6.3 (maintained for the CSB investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Test Management
	Compuware Corporation, Hiperstation (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Test Management
	Compuware Corporation, Xpediter/CICS (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Test Management
	Compuware Corporation, Xpediter/TSO (maintained for the Advance investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Test Management
	IBM Corporation, Rational Test Manager (maintained for the CSB investment)

	Configuration Management
	Service Platform and Infrastructure
	Software Engineering
	Test Management
	IBM, Abend-AID Version 9.4.1 (maintained for the Advance investment)


	Service Components identified in the previous question should be entered in this column. Please enter multiple rows for FEA SRM Components supported by multiple TRM Service Specifications

	In the Service Specification field, Agencies should provide information on the specified technical standard or vendor product mapped to the FEA TRM Service Standard, including model or version numbers, as appropriate.

	

	5. Will the application leverage existing components and/or applications across the Government (i.e., FirstGov, Pay.Gov, etc)?
	No

	   a. If "yes," please describe.

	 

	6. Does this investment provide the public with access to a government automated information system?
	No

	   a. If "yes," does customer access require specific software (e.g., a specific web browser version)?
	 

	      1. If "yes," provide the specific product name(s) and version number(s) of the required software and the date when the public will be able to access this investment by any software (i.e. to ensure equitable and timely access of government information and services).
	 

	


	Exhibit 300: Part III: For "Operation and Maintenance" investments ONLY (Steady State)


	Risk Management

	

	Part III should be completed only for investments which will be in "Operation and Maintenance" (Steady State) in FY 2008, i.e., selected the "Operation and Maintenance" choice in response to Question 6 in Part I, Section A above.

	You should have performed a risk assessment during the early planning and initial concept phase of this investment's life-cycle, developed a risk-adjusted life-cycle cost estimate and a plan to eliminate, mitigate or manage risk, and be actively managing risk throughout the investment's life-cycle.

	Answer the following questions to describe how you are managing investment risks.

	1. Does the investment have a Risk Management Plan?
	Yes

	   a. If "yes," what is the date of the plan?
	3/1/2006

	   b. Has the Risk Management Plan been significantly changed since last year's submission to OMB?
	Yes

	   c. If "yes," describe any significant changes:

	The plan was updated in first three quarters of 2006 as part of the Departments Quality Control Review Process. 

	2. If there currently is no plan, will a plan be developed?
	 

	   a. If "yes," what is the planned completion date?
	 

	   b. If "no," what is the strategy for managing the risks?

	 


	Cost and Schedule Performance

	

	1. Was operational analysis conducted?
	No

	   a. If "yes," provide the date the analysis was completed.
	 

	   b. If "yes," what were the results?

	 

	   c. If "no," please explain why it was not conducted and if there are any plans to conduct operational analysis in the future:

	The U.S. Department of Education has recognized the requirement for conducting an operational analysis and is working to sufficiently respond to the request as released in the OMB Memorandum M-05-023. Since an operational analysis assesses the status of a steady-state investment before it may become a problem, the outputs from the analysis can be primary input to the Select Phase of the Capital Planning process. Operational guidance, policy and requirements are being drafted and will be made available before the onset of the Select Phase. 

	

	


