
ED00034885

CL_Review020113 

From: 

Sent: 
To: 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF5387514E 
-IHARAZDUK> 
5/1/2015 9:03:57 AM -0400 
Joseph Gurubatham <Exchangel abs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/2839eec7707f4128a4de87103ed 162f4-
JGurubatham>; Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/c539aa 149ae54c 71 a8d2bc2d86525db6-
sgreer> 

Subject: Fwd: Letter to Dr. Albert Gray 
Attachments: 

Tony's comments ... 

Sent from my iPhone 

Begin forwarded message: 

image002.png; ATT00001.htm; X150430 Massimino letter to Gray.pdf; 
ATT00002.htm 

From: Anthony Bieda < ABieda@acics .org> 
Date: May 1, 2015 at 9 :00:02 AM EDT 
To: "Albert C. Gray" <agray@acics .org > 
Cc: I an Harazduk < IHarazduk@acics.org > 
Subject: FW: Letter to Dr. Albert Gray 

Boohoo. 
Or, CCi could cough up the enrollment records of current students at the four ACICS 
campuses so that we could begin working with: 

1. All other ACCS colleges and schools in CA and NY that may have programs where 
these students could transfer or complete their studies 

2. DEAC, ACCSC, ABHES and COE to inventory their institutions that may be able to 
accept some of these students 

3. BPPE in CA and Dept of Ed in NY to identify records retention and transcripts 

access protocols 
4. USDOE/Title IV to identify bona fide teach-out partners whom would be eligible 

for T4 reimbursement 

Looks like all of the usua l suspects followed all of the requisite rules and protocols and 
produced lousy outcomes for students; question is, do we want to be part of that 
narrative or a different narrative? Such as below: 

FOR IMMEDIATE RELEASE (Option 8 ) 

Contact Tony Bieda, 202.336.6781 
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ACICS reaches out to help Everest/Corinthian's students 

May 1, 2015: Washington, D.C. -The accrediting authority for three Everest 
Colleges in California (Ontario, Santa Ana and San Bernardino) and one in 
Rochester, New York is reaching out to other accredited institutions, state approval 
authorities and the U.S. Department of Education to develop satisfactory transfer 
and teach-out options for students enrolled at closing campuses. The Accrediting 
Council for Independent Colleges and Schools (ACICS) has provided quality 
assurance for Everest/Corinthian institutions since 1966. 

"The untimely and unfortunate demise of the Everest Colleges primarily creates 
hardship and stress for students. To the degree we can encourage other 
institutions and authorities to exhaust all remedies for these students, ACICS will 
do so," said Albert C. Gray, president and CEO of ACICS. 

Gray emphasized that students should expect Corinthian/Everest to follow its 
published and approved refund policy; provide students access to a grievance 
process and respond to formal complaints, and that the school's credit transfer 
policy is applied diligently and faithfully. A complete inventory of student's rights is 
available at www.acics.org. 

Gray advised students of the following additional resources: 
http://www.cci.edu/update.php 

Student refunds: For students who are unable to complete their education at the 
Everest campus in which they enrolled because of campus closure, the institution 
is required to provide a refund for the tuition and fees paid to date. Contact Everest 
through the information provided above about the application process for refunds 
and the interval for receiving full payment. In addition, depending on the state, a 
tuition recovery fund or surety bond may be available to compensate students for 
the inability to complete their education. The website for Corinthian (above) 
includes resources for students at the state levels and for the U.S. Department of 
Education. 

Student loans: Students who participate in Federal Student Aid programs (Title IV 
subsidized education loans) may be eligible to apply for discharge of their debt. 
The U.S. Department of Education has information about the requirements and 
process. The fact that the school closed does not automatically relieve a student of 
his/her obligation to repay federal loans. Students are urged to contact their loan 
servicer to request loan forgiveness through the U.S. Department of Education. 
Information on how to request a discharge should have been sent to you by your 
servicer and is also available at: https://studentaid.ed .qov/repay-loans/forqiveness
cancellation/closed-school. 
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Student transcripts/financial aid records: The closing campus is required to 
provide for the safe keeping of all student academic records (transcripts) and 
student financial aid records, and to convey those in a secure manner to students 
or the institutions they designate upon request. For more information about how to 
gain access to transcripts and financial aid records, contact Everest through the 
information provided above. 

-30-

Anthony S. Bieda 
Vice President for External Affairs 
Accrediting Council for Independent Colleges and Schools 
750 First Street, NE Suite 980 I Washington, DC 20002 
www.acics.org 202.336.6781 - p 202.842.2593 - f 
Follow us on Twitter - http://twitter.com/acicsaccredits 
Like us on Facebook - http://facebook.com/acicsaccredits 
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CCi 
CORJNTHIAN 

COi I FGES, INC 

6 ~un on C•ntre Drive Suite 400 

Santa Ana, CA 92707 

www.c:ctadu 

April 30, 2015 

SENT VIA EMAIL: agrny@acics.org 

Albert C. Gray, Ph.D. 
Executive Director & CEO 
ACICS 
750 First Street, NE, Suite 980 
Washington, DC 20002-4223 

Dear Dr. Gray, 

This letter constitutes formal notice that on April 27, 2015, Corinthian Colleges, Inc. (CCi) 
ceased substantially all operations and discontinued instruction at its remaining 28 ground 
campuses. Campuses closed include Corinthian's ACICS accredited Everest Institutes located in 
California and New York. We understand that pursuant to ACICS Criteria 2-2-301, the grant of 
accreditation for these institutions was revoked effective the date of closing. 

Since signing an operating agreement with the U.S. Department of Education in July 2014, CCi 
has been focused on completing the orderly sale or wind-down of all of its schools. In November 
2014, CCi announced that it had entered into an agreement to sell 56 Everest and WyoTech 
campuses to Zenith Education Group, Inc. As part of that sale, Zenith also agreed to conclude the 
teach-out process at 12 additional schools that were being closed. That transaction was 
completed in February of this year for all but three locations, one of which was Everest Institute 
in Rochester, NY. Zenith recently advised CCi the closing conditions have not been satisfied for 
Everest Institute Rochester. 

CCi had recently been in advanced negotiations with teach-out partners to allow its Everest 
College and Wyo Tech students in California to continue their education. Unfortunately, these 
efforts were unsuccessful largely as a result of federal and state regulators seeking to impose 
financial penalties and conditions on teach-out partners. The timing of the closure did not allow 
further preparation of teach out plans for any of our campuses. 

CCi 's campuses hosted meetings during this past week for students to obtain an official and 
unofficial copy of their academic transcripts and to learn about options for continuing their 
education. These "transfer fairs" were also attended by representatives of the U.S. Department of 
Education and, in most cases, representatives from state licensing agencies. For more 
information, see www.cci.edu. We expect to provide a further communication regarding the 
safeguarding of and access to student records shortly. 
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Dr. Albeit C. Gray, Ph.D 
April 30, 2015 

Page 2 

Overall, our schools did a good job for the students they served. We made every effort to address 
regulators' concerns in good faith. Neither our Board of Directors, our management, our faculty, 
nor our students believe these schools deserved to be forced to close. 

Sincerely 

(b)(6) 

ac ass1mmo 
Chaimwn & CEO 

cc: I. Harazduk, iharazduk@acics.org 
J. Gurubatham, jgurubatham@acics.org 
A. Bieda, abieda@acics.org 
S. Greer, sgreer@acics.org 
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From: 

Sent: 
To: 

CC: 

Subject: 

Anthony Bieda <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/3625966M2184 77EA 17337561576FD9 
F-ABIEDA> 
4/15/2015 2:02:43 PM -0400 
Terron King <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/ecc7fd59f77e45b5905f0c554cff080f-tking> 
Joseph Gurubatham <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/2839eec7707f4128a4de87103ed 162f4-
JGurubatham>; Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/c539aa149ae54c71 a8d2bc2d86525db6-
sgreer> 
Press Release on CCI : U.S. Department of Education Fines Corinthian 
Colleges $30 million for Misrepresentation 

When you and Shaniqua have a minute, could you provide ... 

Total enrollment reported in 2014 CAR, all programs/all campuses of Everest 

Total# of placements reported in 2014 CAR, all programs/all campuses of Everest 

Total# of graduates/completers deemed unavailable for placement by Everest 

% of 2014 placements classified as 11by title" versus 11by skills" versus 11by benefits" 

Have any of the 2014 CAR reports from Everest campuses been subject to review during site 
visits? 

If so, were there any findings regarding verification of placements? 

Are there site visits planned to Everest campuses Spring 2015 travel cycle? 

Thanks. 

Anthony S. Bieda 

Vice President for External Affairs 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6781 - p 202.842.2593 - f 

Follow us on Twitter - http://twitter.com/acicsaccredits 

Like us on Facebook - http://facebook.com/acicsaccredits 
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CONFIDENTIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied 
and may contain information that is confident ial and/or privileged in some way. Distribut ion or 
copying of this communication or t he information contained herein is not expressly authorized . 
ACICS reserves the right to disclose this communication as required by law without the consent of 
the persons or ent ities to which this communication is addressed. 

From: Joseph Gurubatham 
Sent: Tuesday, April 14, 2015 6: 15 PM 
To: Leadership Group 
Cc: AID Management Team 
Subject: Fwd: Press Release on CCI: U.S. Department of Education Fines Corinthian Colleges 
$30 million for Misrepresentation 

U.S. Department of Education 
Fines Corinthian Colleges $30 
million for Misrepresentation 
Action complements ongoing steps to protect students and consumers against 
predatory for-profit colleges 

Apri l 14, 2015 

Contact: (202) 401-1576, press@ed.gov 

• 

The U.S. Department of Education took additional steps today to protect students 
and taxpayers and crack down on abuses within the for- profit sector by continuing 
its enforcement actions against Corinthian Colleges Inc. After a comprehensive 
review, the U.S. Department of Education has confirmed cases of misrepresentation 
of job placement rates to current and prospective students in Corinthian's Heald 
College system. The Department found 947 misstated placement rates and informed 
the company it is being fined about $30 million. 

Specifically, the Department has determined that Heald College's inaccurate or 
incomplete disclosures were mislead ing to st udents; that they overstated the 
employment prospects of graduates of Heald's programs; and that current and 
prospective students of Heald could have relied upon that information as they were 
choosing whether to attend the school. Heald College provided the Department and 
its accreditors th is inaccurate information as well. 

The Department has also notified Corinthian it intends to deny Corinthian's pending 



ED00034892

CL_Review020120 

applications to continue to participate in the Title IV federal student aid programs at 
its Heald Salinas and Stockton locations. Corinthian has 14 days to respond to the 
Department's notice, after which the Department will issue its final decision. 
Moreover, the Department has determined that Heald College is no longer allowed to 
enroll students and must prepare to help its current students either complete their 
education or continue it elsewhere. 

The Obama Administration has led unprecedented efforts to protect consumers from 
predatory career colleges. It has established new gainfu l employment regulations to 
hold career training programs accountable and ensure that students are not sadd led 
with debt they cannot repay. These regulations ensure that programs improve their 
outcomes for students - or risk losing access to federal student aid. Last year, the 
Department announced a new federal interagency task force to help ensure proper 
oversight of for-profit institutions, which will be led by Under Secretary Ted Mitchell. 

"This should be a wake-up call for consumers across the country about the abuses 
that can exist within the for-profit college sector," U.S. Secretary of Education Arne 
Duncan said of the Department's enforcement action against Corinthian. "We wil l 
continue to hold the career college industry accountable and demand reform for the 
good of students and taxpayers. And we will need Congress to join us in that effort." 

"Instead of providing clear and accurate information to help students choose which 
col lege to attend, Corinthian violated students' and taxpayers' trust," said Under 
Secretary Mitchell. "Their substantial misrepresentations evidence a blatant 
disregard not just for professional standards, but for students' futures. This is 
unacceptable, and we are holding them accountable." 

As part of these ongoing efforts to ensure that career colleges prepare students for 
the workforce, institutions are required to provide accurate information about their 
graduates' job placement success and the types of employment their graduates 
obtained. The Department expects all instit utions to adhere to the highest standard 
of care and diligence in following the requirements of participating in federal student 
aid programs to ensure col leges are always doing right by students and taxpayers. 

After initial concerns about Corinthian Colleges' job placement rates were raised in 
January 2014, the Department has taken a series of steps to protect students and 
hold Corinthian accountable, including increasing the Department's financial 
oversight of Corinthian and requiring the company to sell or close all of its programs. 
The Department also mandated the establishment of an independent monitor -
under the leadership of former U.S. Attorney Patrick Fitzgerald - to ensure 
Corinthian met its obligations to the Department, including proper, limited use of 
federal student aid dollars and providing va lid information to students regarding 
their options during Corinthian's transition . The majority of Corinthian's campuses 
were sold to the nonprofit Zenith Education Group, which agreed to provide a 
number of new consumer protections, such as providing refund and withdrawal 
opportunities to students in poorly-performing programs, and has taken steps to 
strengthen programs and improve affordability, including by reducing tuition. The 
sale allowed most students to continue pursuing their career goals without 
disruption, and the Department and the Consumer Financial Protection Bureau have 
since worked to provide more than $480 mi llion in loan forgiveness for borrowers 
who took out Corinthian's high-cost private student loans. 

In its investigation of Corinth ian Colleges, the Department found numerous causes 
for concern with practices throughout the Heald College system. Some examples 
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include: 

• Heald paid temporary agencies to hire its graduates to work at 
temporary jobs on its own campuses - and counted these graduates 
as placed. For example, Heald paid companies to hire graduates for 
temporary positions as short as two days, asked them to perform tasks like 
moving computers and organizing cables, and then counted those graduates 
as "placed in field." 

• Heald College counted placements that were clearly out of the 
student's field of study as in-field placements. For example, one campus 
classified a 2011 graduate of an Accounting program as employed in the field 
based upon a food service job she started at Taco Bell in June 2006. Another 
campus count ed a 2011 Business Administration graduate as placed in the 
field based upon a seasonal clerk position she obtained in Macy's Shipping 
and Receiving Department during November 2010, which the student stated 
ended prior to her graduation. 

• Heald College failed to disclose that it counted as "placed" those 
graduates whose employment began prior to graduation, and in some 
cases even prior to the graduate's attendance at Heald. The 
Department's analysis revealed that, according to Corinthian's own data for 
2012 graduates, over one-third of the graduates reported to have been 
"placed in field" started their jobs prior to January 1, 2012, and over one
quarter started their jobs prior to January 1, 2011. And in follow-up 
interviews with some of those students, they told the Department that their 
jobs were not related to their field of study, nor had they received 
promotions or increased responsibilities or otherwise progressed in those jobs 
because of their Heald education. 

• In some of its disclosures, Heald failed to state that it had excluded 
students from its placement rate calculations who the college said 
had deferred employment for one reason or another. In one case, a 
criminal justice program claimed a placement rate of 100 percent, but it had 
classified almost 60 percent of the graduates as unavailable for employment. 
In another case, a medical assisting program claimed a placement rate of 
100 percent based upon 51 graduates having been placed, but it had 
classified almost 43 percent, or 38 of the 89 total graduates of the program, 
as unavailable for employment. 

Throughout this process, the Department has sought a wind down of Corinthian 
Colleges that protects students, safeguards the investment taxpayers have made in 
their success, and creates opportunities for students to finish what they started. In 
the coming days, the Department wil l provide more information to Corinthian's 
students to help answer questions about their federal student aid and their options. 
The Department is also working on a process to help federa l student loan borrowers 
submit a defense to repayment of their federal student loans. 

"We have kept students at the heart of every decision we have made about 
Corinthian, and we wil l continue to do so as we move forward," Under Secretary 
Mitchell said. "When our borrowers bring claims to us that their school committed 
fraud or other violations of state law against them, we wi ll give them the relief that 
they are entitled to under federal law and regulations." 
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REEVALUATION VISIT REPORT 

EUPHORIA INSTITUTE OF BEAUTY ARTS & SCIENCES 
11041 South Eastern Avenue, Suite 112 

Henderson, NV 89052 
ACICS ID Code: 00023089 

Ms. Lu Suarez, Regional Campus President (lsuarez@euphoriainstitute.com) 
acicsgreenvalley@euphoriainstitute.com 

Ms. Rogena Kyles 

Ms. Donna Reed 

Dr. Jack Phan 

Ms. Ste hanie Brown 

Mr. Maurice Wadlington 

MAIN CAMPUS 
Lincoln Technical Institute 

Edison, NJ 
ACICS ID Code: 00010950 

lJune 17-18 2014 

Chair Attorney 

~tudent-Relations 
ecialist 

[Educational Activities Western Nebraska 
and Library S ecialist Community College 

Cosmetology and Kingdom Kreations Day 
Aesthetics Specialist S a and Salon 

taff Re resentative ACICS W'-/ ashington, 
DO 

750 First Street. NE. Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202 .842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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VER. May 1, 2014 

CREDENTIAL 
EARNED (As 
defined by the 
institution) 

Diploma 

Diploma 

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

PROGRAMS OFFERED BY 
EUPHORIA INSTITUTE OF BEAUTY ARTS & SCIENCES 

HENDERSON, NV 

Page 2 of 33 

CAR 
Enroll: Retention & Placement 

ACICS 
CREDENTIAL 
Diploma 

Diploma 

APPROVED 
PROGRAM 
TITLE 
Aesthetics 

Cosmetology 

TOTAL 
ENROLLMENT 

Full-
time/ 

Clock Part-
Hrs. time 

900 0/37 

1800 59/ 18 

114 

2013 2012 

Ret. Pia. Ret. Pia. 
88% 64% 92.8% 63.5% 
90% 75% 80.3% 71.4% 
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VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 3 of 33 

INTRODUCTION 
The Henderson, Nevada campus of Euphoria Institute of Beauty Arts & Sciences is located in a moderately high
traffic shopping center on one of the main highways in Henderson. It is a 16,000 square-foot, one-level facility 
with ample parking in the front of the building, with reserved handicapped-parking spaces. All areas of the 
campus comply with applicable provisions of the American with Disabilities Act. In addition to its fully 
equipped multiple classrooms/labs, the campus houses a full-service salon and spa, staffed by students under 
instructor supervision and open to the public. The campus is designed and approved to accommodate just over 
200 students, although total current enrollment between day and night is 114 students. 

The student body consists primarily of females; males represent 3.2 percent of enrollment. Forty-four percent of 
the students are Caucasian; 22 percent are Hispanic; 9 percent are Black and 5 percent are Asian. The majority of 
students (52 percent) are between the ages of 18-24; 38 percent fall into the 25-39 percent range and 10 percent 
are age 40 or over. 

Several key administrative positions at the campus are held by regional personnel: campus president, director of 
administrative services, and director of admissions and career services. Each of these individuals, whose titles 
include "regional" ( eg., regional campus president), div ide their time equally between the Henderson (Green 
Valley) campus and the Las Vegas (Summerlin) campus. Because both campuses are relatively small (114 and 
126) and fairly close geographically, this arrangement is manageable for the present. 
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MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
he campus mission statement is located on page 4 of its 2013-2015 official school catalog, volume lX, 

revised May 2013. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
IZ!Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
IZI Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
IZI Yes D No 
(b) The modes of delivery. 
IZI Yes D No 
( c) The facilities of the campus. 
IZI Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 
IZI Yes D No 

1.06 ls the campus committed to successful implementation of its mission? 
IZI Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
IZI Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
D Yes D No IZI Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
IZI Yes D No 
(b) The characteristics of the student population. 
IZI Yes D No 
( c) The types of data that will be used for assessment. 
D Yes !ZI No 
( d) Specific goals to improve the educational processes. 
IZI Yes D No 
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(e) Expected outcomes of the plans. 
[:8]Yes D No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-111): The CEP does not include the types of data that will be used for assessment of retention 
and placement. 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
IZIYes D No 
(b) Student placement. 
[:8]Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[:8]Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
[:8]Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
1:8] Yes D No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus uses monthly student progress reports, SAP reports, licensure pass rates, student surveys, 
student evaluations of instructor performance, and analyses of attendance records to determine whether or 
not student learning outcomes are being achieved. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
D Yes 1:8] No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
D Yes 1:8] No D Not Applicable 
( c) How the data was collected. 
1:8] Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
D Yes 1:8] No D Not Applicable 

If No for any applicable item, insert the section number in parentheses and explain: 
(Section 3-1-111): The CEP does not identify baseline data for retention or placement, nor does it specify 
what data will be used in an assessment of these two areas or how the data will be used to improve 
educational processes. 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
1:8] Yes D No D Not Applicable (new additional location or initial applicant only) 
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1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
~ Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
o improve retention, the campus has created the position of early student engagement coordinator. This 

coordinator is responsible for tracking new students for the first 24 weeks of their programs to ensure that 
students receive the academic and student services support they may need to successfully complete their 
programs. 1fhe coordinator also follows up with any student who has had more than one absence to 
minimize future absences or to try to address risk factors that may result in drops. 

Activities planned to improve placement include aggressive "recruitment" efforts to identify potential new 
employers and to bring potential employers to the campus to meet and interact with students. The range of 
activities to help students repare for job-hunting is being expanded and the hours of the career services 
office have been extended on Mondays through Thursdays to better accommodate the needs of evening 
students and some Saturday hours have been added. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes 0No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
(c) That periodic progress reports have been completed. 
~Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If 
a committee is utilized please describe the committee. 
The CEP is developed and managed by a team that includes the campus director of education as the lead 
and the regional campus president, director of admissions and career services, director of financial aid, and 
director of administrative services. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

ORGANIZATION 

2.01 Is the following infmmation regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
~Yes 0No 
( c) Names of the administrators. 
~ Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes D No 
(b) Provide them with constant and proper supervision? 
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[gl Yes D No 
( c) Evaluate their work? 
[gl Yes D No 

2.03 Is the administration of the campus efficient and effective? 
[gl Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[gl Yes D No 
(b) Know the person to whom they report? 
[gl Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[gl Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[gl Yes D No 

Page 7 of 33 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[gl Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[gl Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
[gl Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Ms. Lu Suarez, the regional campus president, has financial oversight responsibility for the campus. She 
works with the regional director of administrative services to prepare a campus budget for submission to the 
regional vice president. After his review and approval, the budget is forwarded to the corporate office for 
final approval. Ms. Suarez then administers the budget for the campus. 

Ms. Suarez has a certificate in cosmetology from Ippolito's Cosmetology School in llinois and holds 
current Nevada licenses in cosmetology and cosmetology ·nstruction. She has worked for Lincoln 
Educational Services, the campus's parent company, since 2004, first as an instructor and later in various 
management positions. She has been the regional campus president since October 2013. 

ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended 
an accreditation workshop within 18 months prior to the final submission of the self-study? 
[gl Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 



ED00034902

CL_Review020130 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 8 of 33 

[g]Yes □ No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
As Qreviously mentioned, Ms. Lu Suarez, the regional campus president, is the on-site administrator. She 
has a certificate in cosmetology and is currently licensed in Nevada as a cosmetologist and as a 
cosmetology instructor. She has over 10 years' experience in higher education. 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes [g] No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative 
operations? 
(a) Financial aid activities. 
[g] Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[g] Yes D No 
( c) Curriculum. 
[gl Yes D No 
( d) Accreditation and licensure. 
[g] Yes D No 
( e) Guidance. 
[g]Yes 0No 
(f) Instructional resources. 
[g] Yes D No 
(g) Supplies and equipment. 
[g] Yes D No 
(h) The school plant. 
[g] Yes D No 
(i) Faculty and staff. 
[g]Yes 0No 
(j) Student activities. 
[g]Yes 0No 
(k) Student personnel. 
[g]Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
[g] Yes D No 

3.07 Does the campus maintain records for the following that support the admissions determination for ability
to-benefit students? 
(a) Validated test scores. 
[g] Yes D No 
(b) Initial and periodic academic advising. 
[g] Yes D No 

(c) Initial and periodic career advising. 
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[ZJYes □ No 

3.08 ls there evidence of documentation that supports the relationship between test cut-off scores and successful 
academic or employment outcomes for ability-to-benefit students? 
[ZJ Yes D No 

3.09 Does the campus maintain longitudinal data that compares the test cut-off scores utilized for acceptance 
with the eventual success of ability-to-benefit students? 
[ZJ Yes D No D Not Applicable ( campus has not admitted ATB students long enough to have 
developed such data) 

3.10 Describe the data used for ability-to-benefit student determination and how it is analyzed. 
he campus requires that an applicant provide proof of completion of the 10th grade of high school and that 

the applicant be able to achieve a grade level of 11 th grade on an approved ability-to-benefit exam. 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
[ZJ Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
D Yes [ZJ No 

If No, insert the section number in arentheses, list student names, and explain: 
(Section 3-1-303(e)): The campus transcript does not accurately reflect student accomplishment ·n all 
cases. The team found that, in at least two cases, graduates' transcripts showed the "Earned ours 
Attended" being less than the 1800 clock hours required by the State of evada. An additional~ tatement, 
"Total Posted Attended Hours," appears with an indication of 1800 clock hours with no explanation as to 
how the additional hours were derived. As generated, the transcripts appear to arbitrarily raise a student's 
total hours to 1800 so that the student can graduate. he graduate transcripts containing these 
inconsistencies were those of Ms. Brittany f istorio (1,773.15 "Earned Hours Attended" versus 1,800.12 
"Total Posted Attended Hours") and Ms. Alexandria Lee (1,693.52 "Earned Hours Attended" versus 
1,807.23 "Total Posted Attended Hours."). 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
[ZJ Yes D No 

hile the team was on-site, the campus made corrections to two minor inconsistencies between the catalog 
and the transcript. 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
[ZJ Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
[ZJ Yes D No 
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3.16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
[:8] Yes 0No 

RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
he team selected and reviewed 17 student files with an equal representation of active, withdrawn, and 

graduate students, along with a com rehensive review of unofficial transcri ts ledger cards, and financial 
aid files. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
1:8] Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
1:8] Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes 1:8] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under 
the same version of the admissions criteria (e.g., that students admitted into specific programs for the same 
start date are admitted under the same admissions criteria)? 
1:8] Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
1:8] Yes D No 

4.07 Is the admissions policy publicly stated? 
1:8] Yes D No 

4.08 Is the admissions policy administered as written? 
1:8] Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
1:8] Yes D No 
(b) Outlines all program related tuition and fees? 
1:8] Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
1:8] Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
1:8] Yes D No 
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4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
ualifications? 

Ms. Sonya Petrie, regional director of admissions and career services, is responsible for student recruitment. 

~

s. Petrie holds a bachelor's degree jn nglish and a , aster's egree ~n education from ew York State 
niversity ·n Potsdam, New York. She as more than 18 years of combined ales and marketing 
anagement experience with ITTle Princeton R eview and 1-800-Flowers.com. s. etrie served in the 

rositions of assistant vice , resident of marketing, executive director of field marketing, executive directori 
of ales and partnerships, egional president of franchise arketing, and director for franchise marketing 

efore beginning her em loyment with Eu horia Institute of Beauty Arts & Sciences in January 2012 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the came!1f ? 

Whrough · ts review of 17 tudentllfiles, · nterviews M'ith the egional clirector of admissions and career 
services and M'ith three current students, the team was able to verify that the ampus follows an ethica 
ecruitment process that · s compatible ~with its educational objectives of 1) providing theoretical an 
ractical training by following the State Board of Cosmetology approved curriculum created in accordance 

with ivot IJ>oint Salon IFundaments or Cosmetology, 2) employing qualified faculty who offer student 
ersonalized attention nd professional expertise, ) remaining in the rorefront of emerging technology, 4) 
roviding staff and faculty members who uphold the highest standards of service, quality and commitment 

and 5 cultivating an environment that celebrates creativit diversi!Y and im roved self-esteem. 

ifhe campus · s able to accomplish these objectives by confirming hat each prospective student · s well
. formed about the nature of the education provided through · n extensive recruitment · terview onducte 
by an admissions representative. he recruitment · nterview · corporates a questionnaire that assists the 
campus M'ith identifying the applicant's strengths and M'eaknesses and his or er educational and careeri 
expectations. In addition, the rospective student receives a copy ofl the college catalog, which contains 

rogram nd course descriptions for each curriculum. [The admissions requirements for each program(pre 
cleveloped to ensure that students entering the program are prepared for the demands of the coursework an 
can benefit from the intense career training that focuses on the knowledge and skills re uired to succeed in 
he aesthetics and cosmetologx rograms offered at the cam us. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following? 
(a) Courses and programs. 
cg] Yes D No 
(b) Services. 
cg] Yes D No 
(c) Tuition. 
cg] Yes D No 
(d) Terms. 
cg)Yes 0No 
(e) Operating policies. 
cg] Yes D No 
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4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes 1:8'.lNo 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [Z]No 

4.15 Are the titles ofrecruitment and enrollment personnel appropriate? 
[Z]Yes 0No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
[ZJ Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
[ZJ Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[ZJ Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
[ZJ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
[ZJ Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [ZJ No (Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[ZJ Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
he campus publishes its standards of satisfactory academic progress (SAP) policy on pages 23-25 of the 

2013-2015, volume IX, official school catalog, revised May 2013. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

nonnal program length. 
[ZJ Yes D No 
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(b) A schedule that designates the minimum percentage of work that a student must successfully complete 
at the end of each evaluation increment to complete the program within the maximum time frame. 

[:8] Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
1:8] Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
1:8] Yes D No 
Incomplete grades. 
1:8] Yes D No 
Repeated courses. 
1:8] Yes D No 
Non-punitive grades. 
1:8] Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No 1:8] Not Applicable (campus does not offer) 
A warning status. 
1:8] Yes D No D Not Applicable (campus does not use) 
A probationary period. 
1:8] Yes D No 
An appeal process. 
1:8] Yes D No 
An extended-enrollment status. 
D Yes D No 1:8] Not Applicable (campus does not offer) 
The effect when a student changes programs. 
D Yes D No 1:8] Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
1:8] Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
1:8] Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
1:8] Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
1:8] Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 ls SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or shorter? 
1:8] Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGP A of 2. 0 on a scale of 4. 0 or its equivalent? 
D Yes D No 1:8] Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
D Yes D No 1:8] Not Applicable (all programs are less than two years) 
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4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[:8] Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
1:8] Yes D No D Not Applicable ( campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
1:8] Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
1:8] Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 
D Yes D No 1:8] Not Applicable (campus does not have extended enrollment and/or does not 
participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program 
length? 
D Yes D No 1:8] Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No 1:8] Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
1:8] Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
~ualifications? 
Mr. Mark DeCola, he director for education or he campus, is responsible for the administration ot' 
satisfactory academic progress. Mr. DeCola holds diploma n cosmetology om lington Academy in 
[llinois and both a cosmetology license and cosmetology instructor licence from the State of iNevada. Prior 
to his employement with the cam us in 2006 Mr. DeCola was a s list cosmetology instructor and student 
engagement coordinator. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in 
their programs? 
1:8] Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)IZI Scholarships. 
(b )0 Grants. 
(c)D Loans. 
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(d)O The campus does not offer scholarships, grants, and/or loans. 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
IZI Yes D No 

4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
IZI Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 
IZI Yes O No 

4.43 Are tuition and fees clearly stated in the catalog? 
IZI Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
IZI Yes O No O Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
IZ!Yes ONo 
(b) Dates for the posting of tuition. 
IZI Yes D No 
(c) Fees. 
IZI Yes ONo 
( d) Other charges. 
IZI Yes O No 
( e) Payments. 
IZ!Yes ONo 
(f) Dates of payment. 
IZ!Yes ONo 
(g) The balance after each transaction. 
IZ!Yes ONo 

4.45 ls the effective date listed on announcements of changes in tuition and fees? 
IZI Yes O No O Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
IZI Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
IZI Yes D No 

4.48 Is the campus following its stated refund policy? 
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4.49 

4.50 

4.51 

4.52 

[g)Yes □No 

Does the campus participate in Title IV financial aid? 
[gl Yes D No 

Who is responsible on-site for administering student financial aid, and what are this person's gualifications? 
s. Sharon alker ·s responsible for the oversight ofi mancial aid at the campus. Ms. lwalker earned a 

~achelor's degree ·n ~usiness administration from Columbia College ·n Illinois and oth a paralegal 
certificate and a master's degree · ~tegrated marketing communications om Roosevelt University, also 
· n Illinois. She lhad more ~han 10 years ofi !fmancial id packaging, compliance lclnd mancial aid 
management experience from her emP.loyment with Lincoln Educational Services, Corinthian Colleges, The 
Cooking and ospitality stitute of Chicago and Ex ertise Cosmetologx nstitute before acce ting er 
current osition at the cam us. 

Is the person who determines the amount of student awards not also responsible for disbursing those 
awards? 
[gl Yes D No 

Are fmal student financial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 
[gl Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to 
date on procedures and changes in the field? 
[gl Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include 
~ ro riate members,!~,ips in rofessional organizations held by this individual . 
Ms. Walker aintains a l]membership with the ational Association ofi Student Financial ~ id ssoc1atto 
(NASF AA) and particifates in conferences and aining calls ith the corporate director of !financial aid to 
cliscuss current policy) regulation changes, and any financial aid oncems. Additional training is provide 
hrough conferences, iworkshops, and webinars attended throughout j he year, M'hich ocus on tax filing 

requirements, 150% oirect loan usage, federal updates, types and sources of financial aid, ~ending 
oiscrimination, cohort oefault rate calculations nd management over-award nd over- PJ!Yments and ttM 
basics of direct loans. 

4.55 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[gl Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition 
of a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[gl Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [gl No 
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4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic 
or ersonal counselin~, student orientation, etc. 
Each f the icensed \:osmetology1·nstructors, irector of education, arly student ngagement coordinatori 
and the regional campus president, counsel students on their progression through their p rogram. The 
campus offers an in-depth new student orientation, a resource lab, and seminars that engage students in the 
proper techniques o conflict , esolution, conflict management and/or confrontation. ll.ndividual nstructio 
and tutoring re available for y student 1-equiring additional ssistance or · n need of cademic support 
outside of the classroom. The career services department offers employment services to active students and 
alumni such as , esume writing and cover letter advisement, mock interviews, and · ob search ~echniques. H 
assists with 11 and part time employment opportunities. The early student engagement coordinator offers 
seminars on enhancing communication skills goal setting and rofessional develo ment. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following 
the placement of the campus ' graduates? 
!ZI Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, 
and what are this person's qualifications? 
Ms. Sonya Petrie, regional director of admissions and career services is responsible for student recruitment. 
As mentioned previously, Ms. !Petrie holds degrees in English and education nd has more than 18 iyears' 
sales and marketing management ex erience. 

4.61 Does the campus offer employment assistance to all students? 
!ZI Yes D No D Not Applicable ( campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes !ZI No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 120 
The ending enrollment reported on the yrevious year's CAR is 120 

he beginning and ending enrollment data are iidentical· however, the data ~rovided n the back-u 
clocumentation do not su ort the information in the CAR. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
D Yes [:8J No D Not Applicable 

If No, insert "Section 3-1-303~ " in parentheses and explain: 
~Section 3-1-303(a)) The team was unable to verify the retention rates reported by the campus on its 2013 
Campus Accountability eport (CAR). lfhe backup documentation for the CAR rovided to the team 
· ncluded duplicate entries for the following students and resulted in__producing inaccurate retention rates foG 
oth of the academic programs: 

• diploma in aesthetics rogram: Devan Franklin, Corelle Jimerson, Oxana Ramsey, and Melina 
Redona. 
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• diploma in cosmetology program: Christina Abbott, Carissa Brackbill, ~ ishat Collins, Brend 
Dunham ~ arjJrfiffany llama in C!Ystal Morgan Viviana Rodri uez ~eather Rollins and 
Amy Schu ler. 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
~ayment obligations. 
~ 11 students are required to complete an entrance and exit interview. In addition to students completing the 
entrance/exit counseling, the mancial aid representative counsels ~ tudents on responsible borrowing and 
r rovides students with access to a robust financial literacy portal, including repa)'l1!ent calculators, modules 
on managing mances, oan repayment, and general mancial iteracy. Students iWho jiave Direct oans 
complete their exit loan counseling via the www.studentloans.gov website and ma review all student loan 
histo!)'. on the National Student Loan Data S stem NSLDS . 

4.67 Describe the extracurricular activities of the campus (if applicable) . 
he campus offers a variety of activities, which are sponsored by the early student engagement coordinatori 

and the education and areer~ervices epartments. hese ~ ctivities are designed o romote community, 
school pride, and creativity and include fantasy make-up and ail competitions, spirit week, and · ob fairs. 
~ dditionally, students have an o ortunity to artici ate in several cosmetology design teams. 

EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.0 l Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
~Yes 0 No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are th is person's 
qualifications? 
Mr. Mark DeCola is the director of education and oversees the educational activities of all programs at the 
campus. Mr. DeCola holds a diploma in cosmetology from Arlington Academy in Illinois and a cosmetology 
license and a cosmetology instructor license from the State of Nevada. He has served as the oirector of 
education since November 2006. Prior to his current position, Mr. DeCola was a stylist, cosmetology 
instructor and student engagement coordinator for 17 years. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes 0 No 

5.04 Describe how the campus makes prov1s1ons for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 

he job description for the director of education contains language that is sufficiently broad to give him the 
authority necessary to carry out his academic oversight and supervisory duties. The position is l 00 percent 
administrative, allowing him time to carry out those responsibilities. 
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5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 ls there a published policy on the responsibility and authority of faculty in academic governance? 
~ Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
( c) Systematic evaluation and revision of the curriculum. 
~ Yes 0 No 
( d) Assessment of student learning outcomes. 
~Yes 0No 
( e) Planning for institutional effectiveness. 
~ Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
~Yes 0No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry
level employment or licensure by the state in which the campus is approved? 
0 Yes ~ No 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes ~ No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
~Yes 0No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
~Yes D No 

5.16 What provisions are made for individual differences among students? 
The campus provides individual tutoring for students who need it and extra skills practice time when 
appropriate. Its transfer of credit policy would allow new students to start their studies with advanced 
standing. Classroom observations by the team confirmed that instructors' lessons plans target various 
learning styles. There was effective use of visual aids, overhead projectors, computer presentations, 
handouts, and charts to fully engage students. 
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5.17 Describe the system ~ lace to evaluate, revise, and make changes to the curriculum. 
f acuity is encouraged to evaluate, revise, and make changes to the curriculum by participating on the 
Euphoria Institute curriculum committees. f acuity makes suggestions to the director of education who, in 
tum, takes the suggestions to the regional campus president. Approved ideas are then forwarded to the 
corporate level for ultimate approval or disapproval. 

5.18 Does the faculty participate in this process? 
[SI Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
[SI Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and 
awarding academic credit to which the campus adheres? 
D Yes D No [SI Not Applicable (campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
[SI Yes D No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[SI Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and 
types of programs? 
[SI Yes O No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and 
a review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[SI Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
[SI Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
D Yes D No [SI Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
[SI Yes D No 
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If Yes, how is this documented? 
The campus keeps record of all in-service activities in a binder located in the director of education's office. 
Agendas and meeting minutes are stored together, along with a signature of all attendees. 

There was evidence of assessment procedures taken for the purpose of setting priorities and making decisions 
to enhance faculty and student effectiveness. There was balanced representation of faculty and administration 
to discuss responsibilities, regulations, organizational matters, and technical resources. The team found 
evidence of faculty and administration support and consensus-based decision-making processes. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
~ Yes 0 No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

~ Yes □ No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 
~ Yes 0No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0 Yes ~ No 

GENERAL COMMENTS: 
The educational programs and activities of the campus are consistent with the stated mission and adequately achieve 
and produce measurable results for student success and outcomes. The program curricula have both quantitative and 
qualitative standards and are designed to assist students in the application of relevant skills in the workplace. The 
instructional procedures, materials, and technology are appropriate to the curricula objectives and standards of the 
campus's academic offerings. 

EDUCATIONAL FACILITIES 

6.01 Describe the physical faci lity of the campus (include details such as campus location, square footage, 
distribution of space, parking situation and any other pertinent infonnation). 

he campus is well-located in a moderately high-traffic shopping center on one of the main highways in 
Henderson. It occupies 16,000 square feet on one level facility with plenty of parking in the front of the 
building. here are an adequate number of reserved handicapped-parking spaces, ~ased on ~he campus's 
square footage. The building is fully compliant with applicable provisions of the American with Disabilities 
Act. In addition to its fully equipped multiple classrooms/labs, the campus !houses a full- service salon and 
spa, staffed by students under instructor supervision and open to the public. The campus is designed and 
approved to accommodate just over 200 students, although total current enrollment between day and night 
tis 114 students. 

6.02 Does the campus utilize any additional space locations? 
0 Yes ~ No 
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6.03 Does the campus utilize campus additions? 
0Yes ~ No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
~Yes 0No 
(b) Instructional tools 
~Yes 0No 
( c) Machinery 
~Yes 0No 

6.06 ls there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
~ Yes D No D Not Applicable 

PUBLICATIONS 

7.01 What catalog was used during the evaluation,.J J,>lease include the year, number and volume if aQpro riate)? 
he team reviewed he uphoria !Jnstitute WJ.Beau Arts and Sciences 12013-2015 official school catalog~ 

tvolume IX revised May 2013. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled 
students? 
~Yes 0No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
~Yes 0No 
( c) The names and titles of the administrators. 
~Yes 0No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the 

corporation. 
~Yes 0No 
(e) A statement of accreditation 
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[g)Yes □No D Not Applicable (initial applicant) 
(f) A mission statement. 
[gl Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
[gl Yes D No 
(h) An academic calendar. 
[gl Yes D No 
(i) A full disclosure of the admission requirements. 
[gl Yes D No 
U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or 
clock hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for ce1tification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

[gl Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
[gi v es □No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

[g)Yes 0No 
(m)A definition of the unit of credit. 
D Yes D No [gl Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfact01y academic progress. 
[gl Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
[gl Yes D No 
(p) The transfer of credit policy. 
[g)Yes 0No 
( q) A statement of the tuition, fees, and any other charges. 
[g)Yes □No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[gl Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[gl Yes D No 
(t) A statement describing the student services offered. 
[gl Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook 

instead of catalog). 
[gl Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
D Yes [gl No 
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7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [8J No 

7.07 Does the catalog contain an addendum/supplement? 
[8J Yes D No 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

[8JYes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document ( or for individual sections if effective dates vary)? 
[8J Yes D No 

( c) Do students receive a copy of the addendum/supplement with the catalog? 
[8J Yes D No 

7.08 ls the catalog available online? 
[8J Yes D No 

If Yes, does it match the hard copy version? 
[8J Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
[8J Yes D No 
If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
[8J Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[8J Yes D No 
( c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
[8JYes 0No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, 
etc.), truthful and dignified? 
[8JYes 0No 

7.11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
[8J Yes D No 

7 .12 Where does the campus advertise (publications, online, etc.)? 
he campus advertises via television, newspaper ads, brochures, open house flyers, and online. 

Are all print and electronic advertisements under acceptable headings? 
[8JYes 0No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
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0Yes ['.gj No 

7.14 Does the campus utilize services funded by third parties? 
0 Yes ['.g!No 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
['.gl Yes D No 

7.16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
['.gl Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional perfom1ance information does the campus routinely provide to the public? 
he institutional performance information that campus routinely provide to the public are the student retention 

and placement rates and the student gainful employment disclosures. 

Where is this infom1ation published and how frequently is this information being updated? 
he information is published at the campus website and is updated annually. 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 

8.02 

8.03 

8.04 

8.05 

Does the campus develop an adequate base of library resources? 
['.gl Yes D No 

Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
['.gl Yes D No 

Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
['.gl Yes D No 
Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
['.gl Yes D No 

Describe how the camfus develops continuous assessment strategies for resources and information services? 
he campus has ~he appropriate resources to continuously assess the [ibrary services and holdings. Mr. 

Mark DeCola, the director of education, has the responsibility of maintaining the on-site collection, training 
students and faculty on the collection. Mr. DeCola has com leted the a ro riate library training and is 
ualified to assist students with assessing library resources. 

Are these methods appropriate? 
['.gl Yes ['.gl No 

8.06 ls the library staff adequately trained to supp01t the library? 
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[g)Yes □No 

FORNONDEGREEPROGRAMSONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[gl Yes 0No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[gl Yes D No 

8.27 Is there a cunent inventory of instructional resources? 
[gl Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
[gl Yes D No 

9. PROGRAM EVALUATION 

i loma in Cosmetolog): 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
[gl Yes D No 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification 
or other registration necessary to practice in the specific occupational or professional area. 

he experienced faculty uses modem equipment and professional grade supplies to fully prepare a person for 
a successful career in the cosmetology and aesthetics industry. The ampus has curriculum specific 
classrooms and practical training areas for cosmetology and aesthetics that were designed to replicate a daily 
real-world work environment. The programs were designed to develop students' technical skills as well as 
offer personal professional development. The Euphoria Institute of Beauty Arts & Sciences is an open-to-the 
public facility where patrons from the community come in for beauty services. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
[g)Yes 0No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
he state ass rate for cosmetology and aesthetics is 75 11ercent. 

(b) What are this program's pass rates for the past three years? 
Year: 2011 Pass Rate : 99.9 cosmetology and 99.9 aesthetics 
D Not Available 
Year: 2012 Pass Rate: 95.24 cosmetology and 95.24 aesthetics 
D Not Available 
Year: 2013 Pass Rate: 96.8 cosmetology and 96.88 aesthetics 
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D Not Available 

These rates are for the theory (written) portion of the exam only. he National Interstate Council of Nevada 
does not provide composite scores for license test-takers. It does, however, provide the results of the practical 
tests in a separate report. The team was provided with copies of that report which confirmed that the campus's 
pass rates on the practical exam were 100 percent in 2012 and in 2013. 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either 
state or federal requirements or the Council standard of 70 percent? 
~ Yes D No D Not Applicable 

9.02 Who is assigned to administer the academic rogram(_s), and what are this erson's ~alifications? 
~s the director of education since November 2006, Mr. Mark Decola oversees the educational activities of al 
programs at the campus. As stated earlier in this report, Mr. Decola has a diploma in cosmetology and both a 
cosmetologyJ icense and cosmetology ·nstructor license from evada. lfor 17 years before assuming hi 
current_position, he worked as a stylist, cosmetology instructor, and student engagement coordinator. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :'.S 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

As noted in the team's response to ~estion 4.64, retention rates for these rogi::ams could not be verified wit 
the back-up data provided by the campus. he cosmetology .Program had six duplicate , ames and 'the 
aesthetics program had four cluplicates. Nevertheless, :with the team's treating those duplicates as drops~ the 
retention , ate for each I rogram remained significantly above the ACICS standard of J70 ercent. he 
cosmetology retention rate would decrease from O percent to 84.8 1 ercent and, for the aesthetics 

I 
rogram, 

the rate would change from 88 Qercent to 81.Qercent. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The use of community resources includes field trips and an advisory board. These resources are used to enrich 
programs by letting students see in-field applications of knowledge and skills they have learned when they 
visit local salons, spas, entertainment district salons and spas. Input and recommendations received from the 
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advisory board serve to strengthen the curriculum of both programs and, thereby, to improve the 
employability of graduates. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
IZ! Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
IZ! Yes D No 

9.10 For programs that include practica, extemships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No IZ! Not Applicable (these elements are not part of the program or no student is at 
the point of needing them) 

9.11 Does the program use independent studies? 
D Yes IZ! No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of 
the program? 
IZ! Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZI Yes D No 

9.15 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ! Yes D No 
(b) Course numbers 
IZI Yes D No 
(c) Course prerequisites and/or corequisites 
IZI Yes D No 

( d) Instructional contact hours/credits 
IZI Yes D No 
(e) Leaming objectives 
IZI Yes D No 
(f) Instructional materials and references 
IZI Yes D No 
(g) Topical outline of the course 
IZI Yes D No 
(h) lnstrnctional methods 
IZI Yes D No 
(i) Assessment criteria 
IZ! Yes D No 
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(j) Method of evaluating students 
[Z]Yes 0No 
(k) Date the syllabus was last reviewed 
0Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No [ZJ Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes D No [ZJ Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[Z]Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[ZJ Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
[ZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to ~ ployers or graduates were att~ pted? 
he following number of calls was made to employers or graduates for the following programs: 

[)iploma in Cosmetology - 8 
Diploma in Aesthetics - 9 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

Diploma in Cosmetology - 8 
Diploma in Aesthetics - 9 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the emQloyment of the graduates as re orted on the 2013 
CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [ZJ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[ZJ Yes D No 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
D Yes D No [;gl Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes D No [;gl Not Applicable (Clock hour programs only) 

FORALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[;gl Yes D No 
(b) Instructional equipment. 
[;gl Yes D No 
( c) Resources. 
[;gi Yes D No 
( d) Personnel. 
[;gi Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[;gi Yes D No 
(b) Well-defined instructional objectives. 
[;gi Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[;gi Yes D No 
( d) Appropriate modes of instructional delivery. 
[;gl Yes D No 
( e) The use of appropriate assessment strategies. 
[;gi Yes 0No 
(f) The use of appropriate experiences. 
[;gi Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[;gl Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
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[g)Yes □No 

9.27 ls the size of the faculty appropriate to the total student enrollment? 
[gl Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[gl Yes D No 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio is 10: 1 in the di loma program in cosmetology and 6: 1 in the diploma program in 

aesthetics. 

9.32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 
[gl Yes D No 
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SUMMARY 

The campus is not in compliance with the Accreditation Criteria in the following areas: 

Number Section Summary Statement 

1. 3-1-111 The Campus Effectiveness Plan (CEP) does not adequately address the 
baseline data, types of data used for assessment, or how the data will be used 
to improve the educational processes (page 5). 

2. 3-1-303(a) The team was unable to verify the retention rate as reported in the back-up 
data of the 2013 Campus Accountability Report (CAR) (page 18). 

3. 3-1-303(e) The campus does not maintain consistent graduate transcripts in regards to 
clock hours completed (page 9). 
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RECOMMENDATIONS: 
The evaluation team offers the following recommendations for the institution's consideration (These 
recommendations are not included in the report seen by the Council): 

Page 33 of 33 

• Ensure that all µistructors have proficient comprehension for ~he entire scope of cosmetology ranging om 
the basics to current ~ends. During he team's ~nterviews students expressed trong oncems regarding the 
lead instructor's~kill set. hey elt hat er sole strength · s · air weaving nd ecause of that [imitation 
they were not bein tau ht the most current trends including how to do gel nails. 
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May 19, 2015 

Mr. Jeffrey L. Myhre, CEO 
Globe University 
8147 Globe Drive 
Woodbury, MN 55125 

Certified Mail Return Receipt Requested 
Domestic Return Receipt 

Re: Announced Program Review 
l(b)(6) 

Dear Mr. Myhre: 

This letter confirms that an on-site Program Review has been scheduled to begin on June 22 and 
last through June 26, 2015 at Globe University (Globe). Clare Barger (lead reviewer) spoke to 
you on May 18, 2015 to inform you of the impending visit to Globe. The review will be 
performed by Clare Barger, Derita Hall and Tammi Sawyer. 

This review will assess Globe's administration of the Title IV, HEA programs in which it 
participates. The review initially will cover the 2013-2014 and 2014-2015 award years, but may 
be expanded if appropriate. The Department of Education (Department) considers the 
administration of the Title IV, HEA programs to be an institution-wide effort. Consequently, the 
review will include all offices involved in the financial aid administration: 

• Financial Aid office 
• Registrar office 
• Academic office 
• Admissions office 
• Fiscal/Business office 

At the start of the review, we will conduct an entrance conference with you and your staff, 
teleconference, to discuss the review process. We will contact you to establish a time for the 
conference. Please inform the personnel responsible for the above areas, and any others you 
deem appropriate, so they or their designees can attend the entrance conference and remain 
available during the review. 

In preparation for the review, please provide the following information to me prior to the review 
and no later than June 3, 2015. 

• Catalog/brochure of institution 
• Copies of academic calendars for both award years 

Fed era I Student 
An OFFICE ol the U.S. DEPARTMENT of EDUCATION 

Chicago/Denver School Participation Division 
500 W. Madison St., Chicago, IL 60661 

StudentAid.gov 
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Globe University 
00464200 
Page 2 

• Policy and procedures concerning: 
o Admissions, institution and academic programs 
o Satisfactory academic progress 
o Attendance 
o Recruiter compensation/incentive programs 
o Withdrawals, official and unofficial 
o Return of Title IV funds 
o Verification 
o Awarding of Title IV, HEA program aid 
o Statements regarding the institution's educational programs, its financial charges, or 

the employability of its graduation rates 
• List of Third Party Servicers involved in marketing, recruitment, admissions and the 

services they provide (if applicable) 

Please use the enclosure, Online Location of Consumer Information / Documents, to record the 
URL of the items listed above and any documents available only in hardcopy form. Please e
mail the completed form to Clare Barger within 10 days of receipt of this letter and mail a copy 
of any materials available only in hardcopy. 

The institution must also provide a photocopy, or electronic copy, of the original complete 
student file for one student selected for verification and one student who started a term but 
withdrew during the term on the Recipient Data Spreadsheet (see below). 

Please do not send original materials, except for catalogs, brochures, pamphlets, handbooks, etc. 
The requested documents listed above should be copies. 

Please direct this information to: 

ATTN:Clare Barger 
U.S. Depa1tment of Education 
500 W. Madison, Room 1576E 
Chicago, IL 60661 
Clare. barger@ed.gov 

In addition, the institution must provide the data elements indicated in the attached Recipient 
Data Spreadsheet. The institution may choose to complete the provided file, or generate its own 
electronic file in the same format as the file provided. Return the file to Clare Barger by e-mail at 
no later than June 3, 2015. Please see the enclosme Protection of Personally Identifiable 
Information (PII) for instructions regarding submission of required data / documents containing 
PII. 

Regulatory authority to examine program and fiscal records and conduct reviews may be found 
at 34 C.F .R. § 668.24. 
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If the institution has contracted with one or more third-party servicers, such as consultants and 
data processors, to perform any functions related to the Title IV, HEA programs, Globe must 
notify each servicer of the program review so that all of the records are available for examination 
at the institution no later than the start of the program review. The reviewers may request 
additional documents and records while on-site as necessary. 

Please make arrangements for the review team to have access (view only and print capability) to 
any computer databases containing information related to Title IV, HEA program eligibility or 
disbursements (e.g., computerized student account records). 

Globe must provide access to its administrative staff and students. We also request that the 
institution provide a secure working space for the review team to ensure the confidentiality of the 
institutional records being reviewed. We will also need access to a photocopy machine. 

Immediately following the entrance conference, we will identify the specific records, hard copy 
and electronic, that the institution must provide. Other records may be requested as needed 
throughout the review. We will provide time frames for the provision of these materials. 

At the conclusion of the review, the review team may conduct an exit conference with you 
and/or your designee(s). The institution will receive an official written report at a later date. 

If you have any questions, please call Clare Barger at 312-730-1595. Thank you for your 
cooperation. 

Sincerely, 

Douglas A. Parrott 
Division Director 

cc: Ms. Karen Samstad, Corporate Financial Aid Director 
Mr. Seth Tesdall, Director of Operations 
Accrediting Council for Independent Colleges and Schools 
MN Minnesota Office of Higher Education 
Department of Defense 
Department of Veterans Affairs 
Consumer Financial Protection Bureau 

Enclosures: 
Online Location of Consumer Information / Documents (sent via email only) 
Recipient Data Spreadsheet File (sent via email only) 
Protection of Personally Identifiable Information 
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From: 

Sent: 
To: 

Subject: 

Sue, 

Quentin Dean <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/A57FC35FDB28409982AEED3C044ED95 
D-QDEAN> 
6/12/2015 6:16:44 PM -0400 
Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYD IBOHF23SPDL T)/Recipients/c539aa 149ae54c71 a8d2bc2d86525d b6-
sgreer> 
FW: Department of Education Program Review at Globe University 

Per our discussion, I would be grateful if you kindly could ask Jessica to provide us 
with the following information for the Department of Education's upcoming on-site 
program review of all Globe University/Minnesota School of Business campuses, by 
C.O.B Wednesday, June 17: 

7. Has the school been approved to provide distance learning? If so, what time 
period does their approval cover? 

Thanks, 

Quentin 

From: Quentin Dean 
Sent: Friday, June 12, 2015 5:08 PM 
To: Anthony Bieda; Susan Greer; Joseph Gurubatham; Katy Fisher; Terron King; Shameka 
Erby; Ian Harazduk 
Subject: Department of Education Program Review at Globe University 

Dear Team: 

The Department of Education has scheduled an on-site Program Review for Globe 
University (Globe) the week of June 22-26, 2015. This review will assess Globe's 
administration of the Title IV, HEA programs in which it participates. S. DOE 
re uests ACICS 's confidentiality concerning this review and cooperation regarding their 
request for infonnation. 
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Please let us know by C.O.B. Wednesday June l1 the status of ALL Glob 
University/Minnesota School of Business Campuses: 

In preparation for this review please provide the following information: 

11. Is ACICS currently conducting a review/audit or does it plan to conduct a 
review/audit in the near future? Sue 

2. Has ACICS imposed any monitoring actions (e.g., routine financial reporting, 
status of improvement plans, staff development plans, etc.). aty, Tcrroq, 

3. Does ACICS require the institution to take attendance? any/Quentin 

4. Does ACICS mandate a minimum number of hours that the student must 
complete to be eligible to graduate or test for a license? If so, please provide 
details regarding the minimum requirements. [ ony/ uenti1 

5. Does ACICS mandate a specific refund policy? If so, please describe the policy. 
ony/Qucntin 

6. Has ACICS received student or staff complaints? If so, please provide a copy of 
the most recent reports. Shameka 

7. Has the school been approved to provide distance learning? If so, what time 
period does the ir approval cover? Ian? 

Please let me know if you need additional information. 

Thanks, 

Quentin 

Quentin Dean 

Senior Regulatory Affairs Coordinator 

Accrediting Council for Independent Colleges and Schools 
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750 First Street, NE I Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6782 - p I 202.842.2593 - f 

Follow us on Twitter - http://twitter.eom/acicsaeeredits 

Like us on Faeebook - http://faeebook.com/acicsaccredits 

From: Anthony Bieda 
Sent: Wednesday, June 10, 2015 
10:21 AM 
To: Quentin Dean 
Subject: FW: Program Review at 
Globe University 
Importance: High 

Please prepare a preliminary 
response, based on our prior responses, and let's review. 

Also please enter this request into our log. 

Thanks! 
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Anthony S. Bieda 

Vice President for External Affairs 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 I Washington, DC 20002 

www.acics.org 202.336.678 I - p I 202.842.2593 - f 

Follow us on Twitter - http://twitter.com/acicsaccredits 

Like us on Facebook - http://facebook.com/acicsaccredits 

CONFIDENTIALITY NOTICE: 

This communication is only intended for the 
persons or entities to which it is addressed or 
copied and may contain information that is 
confidential and/or privileged in some way. 
Distribution or copying of this communication 
or the infonnation contained herein is not 
expressly authorized. ACICS reserves the right 
to disclose this communication as required by 
law without the consent of the persons or 
entities to which this communication is 
addressed. 
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From: Susan Greer 
Sent: Tuesday, June 09, 2015 8:13 PM 
To: Anthony Bieda 
Subject: FW: Program Review at Globe University 
Importance: High 

Tony 

Are you still taking the lead on responding to these requests? If so, you may want to 
remind Niana. 

Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 

From: Niana Moore 
Sent: Monday, June 08, 2015 10:44 AM 
To: Susan Greer 
Subject: FW: Program Review at Globe University 
Importance: High 

See email below 

From: Barger, Clare [mailto:Clare.Barqer@ed.gov] 
Sent: Monday, June 08, 2015 10:40 AM 
To: Niana Moore 
Cc: info 
Subject: Program Review at Globe University 
Importance: High 

Dear Ms. Moore and the Accrediting Council for Independent Colleges and Schools: 

This letter confinns that the U.S. Department of Education has scheduled an on-site 
Program Review for Globe University (Globe) the week of June 22-26, 2015. This 
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review will assess Globe's administration of the Title JV, HEA programs in which it 
participates. We request ACICS 's confidentiality concerning this review and 
cooperation regarding our request for information. 

In preparation for this review could you please provide the following information for 
Globe: 

1. Is ACICS currently conducting a review/audit or does it plan to conduct a 
review/audit in the near future? Sue 

2. Has ACICS imposed any monitoring actions (e.g., routine financial reporting, 
status of improvement plans, staff development plans, etc.). !Kat , Terra 

3. Does ACICS require the institution to take attendance? or!_Y/ uentin 

4. Does ACICS mandate a minimum number of hours that the student must 
complete to be eligible to graduate or test for a license? Jf so, please provide 
details regarding the minimum requirements. [ony/Qucntit 

5. Does ACICS mandate a specific refund policy? If so, please describe the policy. 
a ny/ uentin 

6. Has ACICS received student or staff complaints? If so, please provide a copy of 
the most recent reports. Shameka 

7. Has the school been approved to provide distance learning? If so, what time 
period does their approval cover? Ian? 

Please send your response by June 19, 2015 by e-mail to clare.barger@ed.gov. 

Thank you in advance for your prompt attention to this matter. Prior to submitting your 
response please review the attached document concerning the submission of Personal 
Identifiable Information (PII). 

Clare Barger 

Senior Institutional Review Specialist 

U.S. Department of Education 

soo West Madison Street, Room 1576E 
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Chicago, IL 60661 

P: 312.730.1595 

F: 312.730.1520 

Federal Student Aid 
A• CHI C[., IA• u. or,AIHI( T cl (OUCATION 

PROUD SPOt.SOR of 
111• AM(IIICAN \11hO • 
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May 19, 2015 

Mr. Jeffrey L. Myhre, CEO 
Globe University 
8147 Globe Drive 
Woodbury, MN 55125 

Certified Mail Return Receipt Requested 
Domestic Return Receipt 

tb)(6) 

Re: Announced Program Review 
OPE ID Number: l(b)(5) I 

Dear Mr. Myhre: 

This letter confirms that an on-site Program Review has been scheduled to begin on June 22 and 
last through June 26, 2015 at Globe University (Globe). Clare Barger (lead reviewer) spoke to 
you on May 18, 2015 to inform you of the impending visit to Globe. The review will be 
performed by Clare Barger, Derita Hall and Tammi Sawyer. 

This review will assess Globe's administration of the Title IV, HEA programs in which it 
participates. The review initially will cover the 2013-2014 and 2014-2015 award years, but may 
be expanded if appropriate. The Department of Education (Department) considers the 
administration of the Title IV, HEA programs to be an institution-wide effort. Consequently, the 
review will include all offices involved in the financial aid administration: 

• Financial Aid office 
• Registrar office 
• Academic office 
• Admissions office 
• Fiscal/Business office 

At the start of the review, we will conduct an entrance conference with you and your staff, 
teleconference, to discuss the review process. We will contact you to establish a time for the 
conference. Please inform the personnel responsible for the above areas, and any others you 
deem appropriate, so they or their designees can attend the entrance conference and remain 
available during the review. 

In preparation for the review, please provide the following information to me prior to the review 
and no later than June 3, 2015. 

• Catalog/brochure of institution 
• Copies of academic calendars for both award years 

Fed era I Student 
An OFFICE ol the U.S. DEPARTMENT of EDUCATION 

Chicago/Denver School Participation Division 
500 W. Madison St., Chicago, IL 60661 

StudentAid.gov 
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• Policy and procedures concerning: 
o Admissions, institution and academic programs 
o Satisfactory academic progress 
o Attendance 
o Recruiter compensation/incentive programs 
o Withdrawals, official and unofficial 
o Return of Title IV funds 
o Verification 
o Awarding of Title IV, HEA program aid 
o Statements regarding the institution's educational programs, its financial charges, or 

the employability of its graduation rates 
• List of Third Party Servicers involved in marketing, recruitment, admissions and the 

services they provide (if applicable) 

Please use the enclosure, Online Location of Consumer Information / Documents, to record the 
URL of the items listed above and any documents available only in hardcopy form. Please e
mail the completed form to Clare Barger within 10 days of receipt of this letter and mail a copy 
of any materials available only in hardcopy. 

The institution must also provide a photocopy, or electronic copy, of the original complete 
student file for one student selected for verification and one student who started a term but 
withdrew during the term on the Recipient Data Spreadsheet (see below). 

Please do not send original materials, except for catalogs, brochures, pamphlets, handbooks, etc. 
The requested documents listed above should be copies. 

Please direct this information to: 

ATTN:Clare Barger 
U.S. Depa1tment of Education 
500 W. Madison, Room 1576E 
Chicago, IL 60661 
Clare. barger@ed.gov 

In addition, the institution must provide the data elements indicated in the attached Recipient 
Data Spreadsheet. The institution may choose to complete the provided file, or generate its own 
electronic file in the same format as the file provided. Return the file to Clare Barger by e-mail at 
no later than June 3, 2015. Please see the enclosme Protection of Personally Identifiable 
Information (PII) for instructions regarding submission of required data / documents containing 
PII. 

Regulatory authority to examine program and fiscal records and conduct reviews may be found 
at 34 C.F .R. § 668.24. 
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If the institution has contracted with one or more third-party servicers, such as consultants and 
data processors, to perform any functions related to the Title IV, HEA programs, Globe must 
notify each servicer of the program review so that all of the records are available for examination 
at the institution no later than the start of the program review. The reviewers may request 
additional documents and records while on-site as necessary. 

Please make arrangements for the review team to have access (view only and print capability) to 
any computer databases containing information related to Title IV, HEA program eligibility or 
disbursements (e.g., computerized student account records). 

Globe must provide access to its administrative staff and students. We also request that the 
institution provide a secure working space for the review team to ensure the confidentiality of the 
institutional records being reviewed. We will also need access to a photocopy machine. 

Immediately following the entrance conference, we will identify the specific records, hard copy 
and electronic, that the institution must provide. Other records may be requested as needed 
throughout the review. We will provide time frames for the provision of these materials. 

At the conclusion of the review, the review team may conduct an exit conference with you 
and/or your designee(s). The institution will receive an official written report at a later date. 

If you have any questions, please call Clare Barger at 312-730-1595. Thank you for your 
cooperation. 

Sincerely, 

Douglas A. Parrott 
Division Director 

cc: Ms. Karen Samstad, Corporate Financial Aid Director 
Mr. Seth Tesdall, Director of Operations 
Accrediting Council for Independent Colleges and Schools 
MN Minnesota Office of Higher Education 
Department of Defense 
Department of Veterans Affairs 
Consumer Financial Protection Bureau 

Enclosures: 
Online Location of Consumer Information / Documents (sent via email only) 
Recipient Data Spreadsheet File (sent via email only) 
Protection of Personally Identifiable Information 
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From: 

Sent: 
To: 

Subject: 

Shaniqua 

Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/c539aa 149ae54c71 a8d2bc2d86525db 
6-sgreer> 
9/9/2015 4:05:24 PM -0400 
Shaniqua Smith <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/4f8beda22d30425fad6df9a52a21 ca82-
ssmith> 
FW: Globe University & Minnesota School of Business Campus 
Accountability Report 

Here is a list of the schools and the years we are seeking CAR data on: 

2013 and 2014 CAR rates for placement for campuses: 

10898 

23928 

23885 

11103 

11152 

20409 

21516 

21959 

22976 

24688 

24845 

Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 

From: Terron King 
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Sent: Wednesday, September 09, 2015 1:43 PM 
To: Susan Greer; Joseph Gurubatham 
Subject: RE: Globe University & Minnesota School of Business Campus Accountability Report 

She can just copy me on the email that she sends to Tony. She is good with getting 
the specific information that has been requested in a timely fashion. Thanks so 
much, Sue! 

Terron A. King, M.S. Ed. 

Senior Manager, Policy and Institutional Review 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6771 - p 202.842.2593 - f 

CONFIDENTIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied and may contain 
infom1ation that is confidential and/or privileged in some way. Dis tribution or copying of this communication or the 
infom1ation contained herein is not express ly authorized. ACICS reserves the right to disclose this communication as required 
by law without the consent of the persons or entities to which this communication is addressed. 

From: Susan Greer 
Sent: Wednesday, September 09, 2015 1:41 PM 
To: Terron King; Joseph Gurubatham 
Subject: RE: Globe University & Minnesota School of Business Campus Accountability Report 

Terron 

I'll ask Shaniqua if she can pull these today. If she can, I'll have her send to Quentin and 
Tony and cc you, unless you want to view the reports first? 

Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 
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From: Terron King 
Sent: Wednesday, September 09, 2015 1:24 PM 
To: Joseph Gurubatham; Susan Greer 
Subject: RE: Globe University & Minnesota School of Business Campus Accountability Report 

Joseph and Susan: 

If this is not needed this week, I am happy to provide Tony with what he needs on 
Monday. I 've asked him if there is a due date but have not heard back from him yet. 
She is requesting the actual reports and not just the rates, so not everyone has 
access to retrieve the reports for 2014 and 2013. Other than me and maybe Susan, 
the only person who had access to both reports would be Shaniqua and I don't know 
if she still has permission to access the reports. I get these types of requests 
frequently from Tony and/or Quentin so it would be helpful to have someone or 
multiple people on our team to assist with these requests which are basic 
administrative tasks. Thanks. 

Terron A. King, M.S. Ed. 

Senior Manager, Policy and Institutional Review 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6771 - p 202.842.2593 - f 

CONFIDENTIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied and may contain 
infom1ation that is confidential and/or privileged in some way. Dis tribution or copying of this communication or the 
infom1ation contained here in is not express ly authorized. ACICS reserves the right to disclose this communication as required 
by law without the consent of the persons or entities to which this communication is addressed. 

From: Joseph Gurubatham 
Sent: Wednesday, September 09, 2015 1:17 PM 
To: Susan Greer 
Cc: Terron King 
Subject: FW: Globe University & Minnesota School of Business Campus Accountability Report 
Importance: High 
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Dear Susan: 

I wanted you to be aware of this request for CAR information for Globe and 
Minnesota School of Business. Since Terron is out of town, I am not sure if anybody 
else can help. Thanks. 

Joseph 

Joseph E. Gurubatham, Ed.D. 

Executive Vice President, Accreditation and Institutional Development 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6797 - p 202.842.2593 - f 

From: Anthony Bieda 
Sent: Wednesday, September 09, 2015 1:00 PM 
To: Terron King 
Cc: Joseph Gurubatham 
Subject: FW: Globe University & Minnesota School of Business Campus Accountability Report 
Importance: High 

This response would be for the following campuses: 

10898 

23928 

23885 

11103 

11152 

20409 

21516 

21959 

22976 

24688 
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24845 

2013 and 2014 CAR rates for placement. 

Thanks! 

Anthony S. Bieda 

Vice President for External Affairs 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6781 - p 202.842.2593 - f 

Follow us on Twitter - http://twitter.com/acicsaccredits 

Like us on Facebook - http://facebook.com/acicsaccredits 

CONFIDENTIALITY N OTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied and may contain 
infom1ation that is confidential and/or privileged in some way. Dis tribution or copying of this communication or the 
infom1ation contained herein is not express ly authorized. ACICS reserves the right to disclose this communication as required 
by law without the consent of the persons or entities to which this communication is addressed. 

From: Barger, Clare [mailto:Clare.Barqer@ed.gov] 
Sent: Wednesday, September 09, 2015 12:50 PM 
To: Anthony Bieda 
Cc: Barger, Clare 
Subject: Globe University & Minnesota School of Business Campus Accountability Report 
Importance: High 

Tony, 

Per our conversation a few moments ago, I am sending this email to request copies 
of Globe and MSB's Campus Accountability Reports that cover the time periods of 
July 1, 2012 to June 30, 2013 and July 1, 2013 to June 30, 2014. Specifically, I 
want to see how the placement rates reported to ACICS compared to what they 
advertise on their website. 
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Thank you in advance for your assistance and please let me know if you need 
additional information. 

Clare Barger 

Senior Institutional Review Specialist 

U.S. Department of Education 

500 West Madison Street, Room 1576E 

Chicago, IL 60661 

P: 312.730.1595 

F: 312.730.1520 

Federal Student Aid 
Alt OHICE ot tlu U 5 DEPARTIIENT ot EDUCATION 

PROUD SPONSOfl of 
lll•AM(AICAN MINO~ 
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December 23, 2015 

Ms. Susan Greer 
Vice President of Accreditation and Institutional Development 
Accrediting Council for Independent Colleges and Schools 
750 First Street NE 
Suite 980 
Washington, D.C. 20002-4223 

Re: Request to rescind non-substantive program modifications - Globe University (multiple campuses) 

Dear Ms. Greer: 

Per our email conversation on November 13, 2015, I am writing to formally request that a number of non
substantive program modifications, submitted in August of 2015, be rescinded. The table below includes 
the name of each program, minimum and maximum contact hours prior to the applications we are seeking 
to rescind, and the corresponding application number for each program/campus location. As noted in my 
prior communication, the applications were submitted with the intent to implement changes to our 
institution's mathematics and writing curriculum. However, these changes ultimately will not be 
implemented. 

Contact 
Credential 

Program Hours Credits Campus 
Application 

Level 
Min 

A.A.S. Accounting 1050 

B.S. Accounting 2070 

A.A.S. 
Architectural Drafting 

1170 
and Design 

' 

♦ Globe University 
& Minnesota School of Business 

Max 

1150 

2280 

1230 

Globe University - Appleton (00041665) 

Globe University - Eau Claire (00024029) 

Globe University - La Crosse (00024832) 

90 
Globe University - Madison East 
(00028404) 

Globe University - Middleton (00024695) 

Globe University - Wausau (00031992) 

Globe University - Woodbury (00010898) 

Globe University - Appleton (00041665) 

Globe University - Eau Claire (00024029) 

Globe University - La Crosse(00024832) 

182 
Globe University - Madison East 
(00028404) 
Globe University - Middleton (00024695) 

Globe University - Wausau (00031992) 

Globe University - Woodbury (00010898) 

90 Globe University -Woodbury(00010898) 

8089 Globe Drive - 3 rd Floor, Woodbury. MN 55125 
Phone: 651-332-8000 Toll Free: 866-979-7575 Fax: 651-332-800 I 

globeuniversity.edu 

# 

65259 

65258 

65261 

65263 

65264 

65257 

65260 

65418 

65421 

65416 

65417 

65419 

65420 

65415 

65464 
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Contact 
Credential 

Program Hours 
Level 

Min Max 

Business 
A.A.S. 

Administration 
990 1075 

A.A.S. Criminal Justice 1000 1075 

B.S. Criminal Justice 1925 2470 

A.A.S. 
Engineering Drafting 

1150 1210 
and Design 

A.A.S. Exercise Science 1200 1260 

B.S. 
Health Care 

1880 2145 
Management 

B.S. 
Infomiation 

2090 2320 Techno logy 

A.A.S. Internet Marketing 1060 l 160 

Mechanical 
B.S. Engineering 2330 2480 

Technology 

A.A.S. 
Mobile Application 

1110 1200 
Development 

' 

♦ Globe University 
& Minnesota School of Business 

Credits Campus 
Application 

Globe University - Appleton (00041665) 

Globe Univers ity - Eau Claire (00024029) 

Globe University - Green Bay (00034396) 

Globe University - La Crosse(00024832) 
92 Globe Univers ity - Madison East 

(00028404) 

Globe University - Middleton (00024695) 

Globe University - Wausau (00031992) 

Globe University -Woodbury(00010898) 

Globe Univers ity - Eau Claire (00024029) 

Globe University - Green Bay (00034396) 

90 Globe Univers ity -1.a Crosse(00024832) 

Globe University - Madison East 
(00028404) 

Globe University - Wausau (00031992) 

Globe University - Eau Claire (00024029) 

Globe University - Green Bay (00034396) 

Globe University -1.a Crosse(00024832) 
180 Globe University - Madison East 

(00028404) 

Globe University - Wausau(0003l992) 

Globe Univers ity - Woodbury(00010898) 

90 Globe University - Woodbury (00010898) 

92 
Globe University - Middleton (00024695) 

Globe University - Woodbury (00010898) 

Globe University - Eau Oaire (00024029) 

180 
Globe University - Madison Eas t 
(00028404) 

Globe University - Woodbury (00010898) 

Globe Univers ity - Eau Oaire (00024029) 

180 
Globe University - La Cros se(00024832) 

Globe University - Middleton (00024695) 

Globe University - Woodbury (00010898) 

90 Globe Univers ity -Woodbury(00010898) 

180 Globe University - Woodbury(OOOI0898) 

94 Globe University - Woodbury (00010898) 

8089 Globe Drive - 3 rd Floor, Woodbury. MN 55125 
Phone: 651-332-8000 Toll Free: 866-979-7575 Fax: 651-332-800 I 

globeuniversity.edu 

# 

65409 

65414 

65407 

65412 

65410 

65406 

65411 

65413 

65388 

65390 

65391 

65392 

65389 

65430 

65426 

65427 

65429 

65428 

65431 

65369 

65366 

65367 

65482 

65484 

65483 

65422 

65425 

65423 

65424 

65378 

65467 

65361 
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Contact 
Credential 

Program Hours Credits Campus 
Application 

Level 
Min Max 

B.S. Paralegal 2200 2340 185 Globe Univers ity -Woodbury(00010898) 

B.S. 
Software Application 

2070 2300 180 Globe University - Woodbury (00010898) 
Development 

In addition to the program applications noted above, our institution filed non-substantive program 
modifications for the two programs listed below that included both the mathematics and writing 
curriculum changes being rescinded, and additional program changes that will be implemented. 

The correct contact hours for these programs are included in the table below. If this correction cannot be 
applied without submitting a revised non-substantive program modification, please confirm that our 
institution should submit a corrected application. 

Contact 

# 

65470 

65480 

Credential 
Program Hours Credits Campus 

Application 
Level 

Min Max 

Globe University - Appleton (00041665) 
Globe University - F.au Claire (00024029) 

Globe Univers ity - Green Bay (00034396) 

Globe Univers ity - la Crosse(00024832) 
B.S. 

Business 
1950 1950 180 Globe University - Madison F.ast Administration 

(00028404) 

Globe Univers ity - Middleton (00024695) 
Globe Univers ity - Wausau (00031992) 
Globe University - Woodbury (00010898) 

B.S. Exercise Science 2180 2180 180 
Globe University - Woodbury (000l0898) 

Globe University - Middleton (00024695) 

Thank you for the opportunity to rescind the applications noted above. Should you have any questions 
regarding the content of this letter, please feel free to contact me directly. 

Sincerely, 

Mitchell H. Peterson, Ph.D. 

Director oflnstitutional Quality and Effectiveness 

Ph: 651-332-8237 

Email: mitchellpeterson@globeuniversity.edu 

' 

♦ Globe University 
& Minnesota School of Business 

8089 Globe Drive - 3 rd Floor, Woodbury. MN 55125 
Phone: 651-332-8000 Toll Free: 866-979-7575 Fax: 65 1-332-800 I 

globeuniversity.edu 

# 

65395 

65400 

65394 
65401 

65398 
65393 
65396 
65394 

65518 
65519 
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September 30, 2014 

AlbertC. Gray, Ph.D., C/O Ms. Susan Greer 
President and Chief Executive Officer 
Accrediting Council for Independent Colleges and Schools 
750 First Street NE, Suite 980 
Washington, DC 20002-4223 

Re: Proposed Program Start Date Extension Requests 

Dear Dr. Gray: 

Corporate address for correspondence: 
8089 Globe Drive-Third Floor 

Woodbury, MN 55125 
Phone: (651) 332-8000 

Fax: (65 1) 332-8001 

Broadview University, Globe University, and Minnesota School of Business respectfully request extensions to the 
proposed program start dates as outlined in the chart below. These programs were initially approved to start 
throughout the last year or so. Fall is the time of year when our schools have the largest number of students enroll 
and our thought was that there would be immediate interest in the programs. Unfortunately, marketing for the 
programs did not begin as quickly after approval as we had hoped, and interest in the programs did not begin to 
accelerate until the current year. There are now students interested in beginning these programs in our Fall 2014 
term and we believe student interest and enrollment in the programs will continue to accelerate. It is for these 
reasons that we ask for your approval to change the proposed start date for these programs at the campuses identified 
below to October 6, 2014. 

Although this request is being made with a short turnaround time, we are confident that our marketing of these 
programs is now strong enough to attract a solid population of students and create essential outcomes for students. 
Our organization is committed to serving our students and employers. We believe these programs will help to 
promote a healthy climate of postsecondary education in the communities we serve. 

Program Campus Initial Requested 
Proposed Start Proposed Start 
Date Date 

A.A.S. Internet Marketing Broadview University-Boise July 15, 2013 October 6, 2014 
ACICS ID: 00042977 
Broadview University-Layton July 15, 2013 October 6, 2014 
ACICS ID: 00027418 
Broadview University-Orem July 15, 2013 October 6, 2014 
ACICS ID: 00027449 
Globe University-La Crosse July 15, 2013 October 6, 2014 
ACICS ID: 00024832 
Globe University- Middleton July 15, 2013 October 6, 2014 
ACICS ID: 00024695 
Globe University-Minneapolis July 15, 2013 October 6, 2014 
ACICS ID: 00023928 
Globe University-Wausau July 15, 2013 October 6, 2014 
ACICS ID: 00031992 
Minnesota School of Business, Elk River July 15, 2013 October 6, 2014 
ACICS ID: 00024688 

Certificate in Internet Globe University-Minneapolis April 1, 2013 October 6, 2014 
Marketing ACTCS ID: 00023928 

Broadview University-West Jordan October 8, 2012 October 6, 2014 

A me mber of the Globe Education Network conso rtium of career colleges. 
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Dr. Albert C. Gray 
Page 2 of3 
September 30, 2014 

A.A.S. Mobile Application 
Development 

Certificate in Mobile 
Aoolication Development 

ACICS ID: 00027446 
Broadview University-Boise July 15, 2013 October 6, 2014 
ACICS ID: 00042977 
Broadview University-Orem July 15, 2013 October 6, 2014 
ACICS ID: 00027449 
Broadview University-West Jordan July 15, 2013 October 6, 2014 
ACICS ID: 00027446 
Globe University-Eau Claire July 15, 2013 October 6, 2014 
ACICS ID: 00024029 
Globe University-Green Bay July 15, 2013 October 6, 2014 
ACICS ID: 00034396 
Globe University-La Crosse July 15, 2013 October 6, 2014 
ACICS ID: 00024832 
Globe University-Minneapolis July 15, 2013 October 6, 2014 
ACICS ID: 00023928 
Globe University-Wausau July 15, 2013 October 6, 2014 
ACICS ID: 00031992 
Minnesota School of Business, Blaine July 15, 2013 October 6, 2014 
ACICS ID: 00022976 
Minnesota School of Business, Elk River July 15, 2013 October 6, 2014 
ACICS ID: 00024688 
Minnesota School of Business, Lakeville July 15, 2013 October 6, 2014 
ACICS ID: 00024845 
Globe University-Moorhead July 15, 2013 October 6, 2014 
ACICS ID: 00023885 
Minnesota School of Business, Plymouth July 15, 2013 October 6, 2014 
ACICS ID: 00020409 
Minnesota School of Business, Waite Park July 15, 2013 October 6, 2014 
ACICS ID: 0002 l 516 
Broadview University-Boise July 15, 2013 October 6, 2014 
ACICS ID: 00042977 
Globe University-Green Bay July 15, 2013 October 6, 2014 
ACICS ID: 00034396 
Globe University-La Crosse July 15, 2013 October 6, 2014 
ACICS ID: 00024832 
Globe University-Middleton July 15, 2013 October 6, 2014 
ACICS ID: 00024695 
Globe University-Madison East July 15, 2013 October 6, 2014 
ACICS ID: 00028404 
Globe University-Minneapolis July 15, 2013 October 6, 2014 
ACICS ID: 00023928 
Globe University-Sioux Falls July 15, 2013 October 6, 2014 
ACTCS ID: 0002413 1. 
Globe University-Wausau July 15, 2013 October 6, 2014 
ACICS ID: 00031992 
Minnesota School of Business, Blaine July 15, 2013 October 6, 2014 
ACICS ID: 00022976 
Minnesota School of Business, Brooklyn July 15, 2013 October 6, 2014 
Center 
ACICS ID: 00011152 
Minnesota School of Business, Elk River July 15, 2013 October 6, 2014 
ACICS ID: 00024688 
Minnesota School of Business, Lakeville July 15, 2013 October 6, 2014 



ED00034954

CL_Review020182 

Dr. Albert C. Gray 
Page 3 of3 
September 30, 2014 

B.S. Software Application 
Development 

ACICS ID: 00024845 
Globe University-Moorhead 
ACICS ID: 00023885 
Minnesota School of Business, Plymouth 
ACICS ID: 00020409 
Minnesota School of Business, Richfield 
ACICS ID: 00011103 
Minnesota School of Business, Rochester 
ACICS ID: 00021959 
Minnesota School of Business, Waite Park 
ACICS ID: 00021516 
Broadview University-Boise 
ACICS ID: 00042977 
Globe University-Middleton 
ACICS ID: 00024695 
Globe University-Minneapolis 
ACICS ID: 00023928 
Globe University-Sioux Falls 
ACICS ID: 00024131 
Globe University-Wausau 
ACICS ID: 00031992 
Minnesota School of Business, Elk River 
ACICS ID: 00024688 
Globe University-Moorhead 
ACICS ID: 00023885 
Minnesota School of Business, Plymouth 
ACICS ID: 00020409 

July 15, 2013 October 6, 2014 

July 15, 2013 October 6, 2014 

July 15, 2013 October 6, 2014 

July 15, 2013 October 6, 2014 

July 15, 2013 October 6, 2014 

July 15, 2013 October 6, 2014 

July 15, 2013 October 6, 2014 

July 15, 2013 October 6, 2014 

July 15, 2013 October 6, 2014 

July 15, 2013 October 6, 2014 

July 15, 2013 October 6, 2014 

July 15, 2013 October 6, 2014 

July 15, 2013 October 6, 2014 

Please contact me via email: sboyd@globeuniversity.edu or phone: (65 J) 332-8028 if any additional information 
would be helpful. Thank you for your time and consideration of this request. 

Sincerely, 
l(b)(6) 

Samantha Boyd 
Accreditation and Application Manager 
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From: 
Sent: 
To: 

Subject: 

Hi Sue, 

Sam Boyd <sboyd@globeuniversity.edu> 
4/24/2015 11:37:14 AM -0400 
Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/c539aa 149ae54c71 a8d2bc2d86525db 
6-sgreer> 
Program Surcharge Question Follow-up Questions 

I just wanted to touch base regarding the two program surcharge fee questions 
below. Have you had a chance to look at them? 

Thanks so much! 

Sam 

From: Sam Boyd 
Sent: Tuesday, April 14, 2015 8:45 AM 
To: 'sgreer@acics.org' 
Subject: Web Interface and Two Unrelated Questions 

Hi Sue, 

I received your voicemail this morning and am happy to be involved in testing the 
new web interface. 

I have a couple of totally unrelated questions with regard to the program surcharge 
fees for our MSB renewal of accreditation visits. I am preparing to get them paid, 
but wanted to ask these questions first: 

I am calculating a $100 difference for the Minnesota School of Business-Elk River 
(00024688) program surcharge fees (we paid for 22 programs back in October 2014 
and I am counting 32 active programs on our approved program list, but we are 
being charged $1,100). Are you able to take a peek at those fees and let me know 
if they look correct to you? 

If we were to officially surrender any programs at this point (for example: programs 
for which we have no current student enrollment, although the programs did have 
enrollment within the last 3 years), would we still be charged program surcharge 
fees for those programs or could the fees be reduced? 

If additional information would be helpful, please let me know. Thank you in 
advance for your time. 
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Best, 

Sam 

II == == II 

Samantha Boyd 

Accreditation and Application Manager 

Institutional Quality and Effectiveness 

8089 Globe Drive, Third Floor 

Woodbury, MN 55125 

Direct: 651.332.8028 

Main: 651.332.8000 

Fax: 651.332.8001 

http://www.qlobeuniversity.edu/about-us 

CONFIDENTIALITY STATEMENT: This electronic message contains information from 
the Globe Education Network of schools, may be confidential and is intended to be 
for the use of the individual or entity named above. If you are not the intended 
recipient, be aware that any disclosure, copying, distribution or use of the contents 
of this message is prohibited. If you have received this message in error, please 
immediately advise the sender by reply e-mail and delete the message and any 
attachments. 
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From: 

Sent: 
To: 

Subject: 

Terron King <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/ECC7FD59F77E4585905F0C554CFF080 
F-TKING> 
9/9/2015 1 :43: 13 PM -0400 
Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYDI BOHF23SPDL T)/Recipients/c539aa 149ae54c 71 a8d2bc2d86525db6-
sgreer>; Joseph Gurubatham <Exchangelabs/Exchange Administrative Group 
(FYDI BOHF23SPDL T)/Recipients/2839eec7707f4128a4de87103ed 162f4-
JGurubatham> 
RE: Globe University & Minnesota School of Business Campus Accountability 
Report 

She can just copy me on the email that she sends to Tony. She is good with getting 
the specific information that has been requested in a t imely fashion. Thanks so 
much, Sue! 

Terron A. King, M.S. Ed. 

Senior Manager, Policy and Institutional Review 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 Washington, DC 20002 

www.aeies.org 202.336.6771 - p 1202.842.2593 - f 

CONFIDENTIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied and may contain 
infonnation that is confidential and/or privileged in some way. Distribution or copying of this communication or the 
infonnation contained herein is not expressly authorized. ACICS reserves the right to disclose this communication as required 
by law without the consent of the persons or entities to which this communication is addressed. 

From: Susan Greer 
Sent: Wednesday, September 09, 2015 1:41 PM 
To: Terron King; Joseph Gurubatham 
Subject: RE: Globe University & Minnesota School of Business Campus Accountability Report 

Terron 

I'll ask Shaniqua if she can pull these today. If she can, I'll have her send to Quentin and 
Tony and cc you, unless you want to view the reports first? 
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Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 

From: Terron King 
Sent: Wednesday, September 09, 2015 1:24 PM 
To: Joseph Gurubatham; Susan Greer 
Subject: RE: Globe University & Minnesota School of Business Campus Accountability Report 

Joseph and Susan: 

If this is not needed this week, I am happy to provide Tony with what he needs on 
Monday. I've asked him if there is a due date but have not heard back from him yet. 
She is request ing the actua l reports and not just the rates, so not everyone has 
access to retrieve the reports for 2014 and 2013. Other than me and maybe Susan, 
the only person who had access to both reports wou ld be Shaniqua and I don't know 
if she stil l has permission to access the reports. I get these types of requests 
frequently from Tony and/or Quentin so it would be helpful to have someone or 
multiple people on our team to assist with these requests which are basic 
administrative tasks. Thanks. 

Terron A. King, M.S. Ed. 

Senior Manager, Policy and Institutional Review 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 Washington, DC 20002 

www.acics.org 202.336.6771 - p I 202.842.2593 - f 

CONFIDENTIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied and may contain 
information that is confidential and/or privileged in some way. Distribution or copying of this communication or the 
information contained herein is not expressly authorized. ACICS reserves the right to disclose this communication as required 
by law without the consent of the persons or entities to which this communication is addressed. 

From: Joseph Gurubatham 
Sent: Wednesday, September 09, 2015 1:17 PM 
To: Susan Greer 
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Cc: Terron King 
Subject: FW: Globe University & Minnesota School of Business Campus Accountability Report 
Importance: High 

Dear Susan : 

I wanted you to be aware of this request for CAR information for Globe and 
Minnesota School of Business. Since Terron is out of town, I am not sure if anybody 
else can help. Thanks. 

Joseph 

Joseph E. Gurubatham, Ed.D. 

Executive Vice President, Accreditation and Institutional Development 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 Washington, DC 20002 

www.acics.org 202.336.6797 - p 1202.842.2593 - f 

From: Anthony Bieda 
Sent: Wednesday, September 09, 2015 1:00 PM 
To: Terron King 
Cc: Joseph Gurubatham 
Subject: FW: Globe University & Minnesota School of Business Campus Accountability Report 
Importance: High 

This response would be for the following campuses: 

10898 

23928 

23885 

11103 

11152 

20409 

21516 
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21959 

22976 

24688 

24845 

2013 and 2014 CAR rates for placement. 

Thanks! 

Anthony S. Bieda 

Vice President for External Affairs 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 Washington, DC 20002 

www.acics.org 202.336.6781 - p 1202.842.2593 - f 

Follow us on Twitter - http://twitter.com/acicsaccredits 

Like us on Facebook - http://facebook.com/acicsaccredits 

CONFIDENTIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied and may contain 
infonnation that is confidential and/or privileged in some way. Distribution or copying of this communication or the 
information contained herein is not expressly authorized. ACJCS reserves the right to disclose this communication as required 
by law without the consent of the persons or entities to which this communication is addressed. 

From: Barger, Clare [mailto:Clare.Barqer@ed.gov] 
Sent: Wednesday, September 09, 2015 12:50 PM 
To: Anthony Bieda 
Cc: Barger, Clare 
Subject: Globe University & Minnesota School of Business Campus Accountability Report 
Importance: High 

Tony, 
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Per our conversation a few moments ago, I am sending this email to request copies 
of Globe and MSB's Campus Accountability Reports that cover the time periods of 
July 1, 2012 to June 30, 2013 and July 1, 2013 to June 30, 2014. Specifically, I 
want to see how the placement rates reported to ACICS compared to what they 
advertise on their website. 

Thank you in advance for your assistance and please let me know if you need 
additional information. 

Clare Barger 

Senior Institutional Review Specialist 

U.S. Department of Education 

500 West Madison Street, Room 1576E 

Chicago, IL 60661 

P: 312.730.1595 

F: 312.730.1520 

Federal Student 
A.It OIFF"ICC et rlt t U.S DCPAlitT M [ IH ot CDUCUION 

PROUD SPONSOR of 
th• AMCA ICAN MIND~ 
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From: 
Sent: 
To: 

Subject: 

Mitchell Peterson <mitchellpeterson@globeuniversity.edu> 
11/16/2015 12:42:48 PM -0500 
Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/c539aa 149ae54c71 a8d2bc2d86525db 
6-sgreer> 
RE: Program Modification Submissions - Request for a Call 

Thank you for the detailed explanation, Sue. This is good news from our perspective, 
and I will have my team work on compiling this information this week. I believe 
most of the applications have been approved at this point, so we will work to get 
this to you as soon as possible. 

Best, 

Mitch 

Mitchell H. Peterson, Ph.D. 

Director of Institutional Quality & Effectiveness 

Corporate Offices - Operations 

Phone: 651 .332.8000 

Direct: 651.332.8237 

Mobile: 715.821.1672 

Email: mitchellpeterson@globeuniversity.edu 

http://www.globeuniversity.edu 

GLOBE EDUCATION 

NETWORK 

From: Susan Greer [mailto:sgreer@acics.org] 
Sent: Friday, November 13, 2015 5:55 PM 
To: Mitchell Peterson <mitchellpeterson@globeuniversity.edu> 
Subject: RE: Program Modification Submissions - Request for a Call 

Mitch 
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Thanks for reaching out and providing a clear description of the situation. Fortunately we 
have encountered this scenario with other institutions and the solution is pretty harmless. 
We would ask that you provide us with a fonnal letter requesting a withdrawal of the 
non-substantive program modifications in process or a request to rescind those that have 
been approved. List the application IDs and the contact hours/credits/curriculum for 
each program prior to the modifications. 

If the applications are still in-process you can upload the same letter to each application 
and that will save us resource time for that action. If the application has already been 
approved, we will archive the communication so anyone questioning why the change that 
was approved is not evident in the database, we have the back-up. It sounds as if most of 
yours are still in-process since you haven't submitted state approval. 

No fee for this action, but the sooner you can get that infom1ation to us, the sooner we 
can clear those applications from our queue or edit the records to those that have been 
approved. 

Hope this helps. If a call is still needed, I'm available next week. My quiet time is your 
end-of-the-day hour, since most of the staff have left on this end. 

Have a great weekend. 

Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 

From: Mitchell Peterson [mailto:mitchellpeterson@qlobeuniversity.edu] 
Sent: Friday, November 13, 2015 10:08 AM 
To: Susan Greer 
Subject: Program Modification Submissions - Request for a Call 
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Hello Susan, 

I hope this email finds you wel l. I am writing to seek your input on a situation that 
impacts a large number of program changes recently submitted by our institutions. I 
will try to provide a general overview of the scenario, but it may be necessary for us 
to schedule a phone call to discuss this in more detail. 

Earlier this year, our institutions made the decision to transition away from our 
current model of delivering remedial coursework in mathematics and 
writing/composition, in an effort to improve student outcomes and reduce student 
costs related to remedial coursework. In mid-August, a substantial number of non
substantive program modification applications were submitted to ACICS by my office 
for programs offered by Globe University, Minnesota School of Business, and 
Broadview University. The changes submitted were small increases to the maximum 
contact hours (minimum contact hours remained the same) for many programs, in 
order to accommodate our proposed replacement for remedial coursework. 

Given that the changes were non-substantive from the perspective of ACICS and our 
state regulatory entities, they were submitted concurrently to ACICS and our state 
regulators. Unfortunately, the Minnesota Office of Higher Education would not 
approve the mathematics and writing/composition changes we proposed, and we 
have been working with that office on alternative solutions for the past two months. 
As of last week, we were able to arrive at a solution with MNOHE. However, this 
solution will not resu lt in the smal l maximum contact hour increases that we 
submitted to ACICS in August. 

Would it be possible to schedule a t ime in the near future to discuss how our 
institutions should proceed in reversing the program changes that were submitted to 
ACICS? We are hopeful that there may be a means of reversing the changes we 
submitted (which were never implemented), without re-submitting another round of 
non-substantive changes. 

I have availability any day next week to discuss. Thanks in advance for your input. 

Best, 

Mitch 

Mitchell H. Peterson, Ph.D. 
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Director of Institutional Quality & Effectiveness 

Corporate Offices - Operations 

Phone: 651.332.8000 

Direct: 651.332.8237 

Mobile: 715.821.1672 

Email: mitchellpeterson@globeuniversity.edu 

http://www.globeuniversity.edu 

GLOBE EDUCATION 

NETWORK 

CONFIDENTIALITY STATEMENT: This electronic message contains information 
from the Globe Education Network of schools, may be confidential and is intended to be 
for the use of the individual or entity named above. If you are not the intended recipient, 
be aware that any disclosure, copying, distribution or use of the contents of this message 
is prohibited. If you have received this message in error, please immediately advise the 
sender by reply e-mail and delete the message and any attachments. 

CONFIDENTIALITY STATEMENT: This electronic message contains information from 
the Globe Education Network of schools, may be confidential and is intended to be 
for the use of the individual or entity named above. If you are not the intended 
recipient, be aware that any disclosure, copying, distribution or use of the contents 
of this message is prohibited. If you have received this message in error, please 
immediately advise the sender by reply e-mail and delete the message and any 
attachments. 
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From: 

Sent: 
To: 
Subject: 

Mitch 

Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/c539aa 149ae54c71 a8d2bc2d86525db 
6-sgreer> 
11/13/2015 6:53:30 PM -0500 
'Mitchell Peterson' <mitchellpeterson@globeuniversity.edu> 
RE: Program Modification Submissions - Request for a Call 

Thanks for reaching out and providing a clear description of the situation. Fortunately we 
have encountered this scenario with other institutions and the solution is pretty harmless. 
We would ask that you provide us with a formal letter requesting a withdrawal of the 
non-substantive program modifications in process or a request to rescind those that have 
been approved. List the application IDs and the contact hours/credits/curriculum for 
each program prior to the modifications. 

If the applications are still in-process you can upload the same letter to each application 
and that will save us resource time for that action. If the application has already been 
approved, we will archive the communication so anyone questioning why the change that 
was approved is not evident in the database, we have the back-up. It sounds as if most of 
yours are still in-process since you haven' t submitted state approval. 

No fee for this action, but the sooner you can get that infom1ation to us, the sooner we 
can clear those applications from our queue or edit the records to those that have been 
approved. 

Hope this helps. If a call is still needed, I'm available next week. My quiet time is your 
end-of-the-day hour, since most of the staff have left on this end. 

Have a great weekend. 

Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 
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From: Mitchell Peterson [mailto:mitchellpeterson@globeuniversity.edu] 
Sent: Friday, November 13, 2015 10:08 AM 
To: Susan Greer 
Subject: Program Modification Submissions - Request for a Call 

Hello Susan, 

I hope this email finds you well. I am writing to seek your input on a situation that 
impacts a large number of program changes recently submitted by our institutions. I 
will try to provide a general overview of the scenario, but it may be necessary for us 
to schedule a phone call to discuss this in more detail. 

Earlier this year, our institutions made the decision to transition away from our 
current model of delivering remedial coursework in mathematics and 
writing/composition, in an effort to improve student outcomes and reduce student 
costs related to remedial coursework. In mid-August, a substantial number of non
substantive program modification applications were submitted to ACICS by my office 
for programs offered by Globe University, Minnesota School of Business, and 
Broadview University. The changes submitted were small increases to the maximum 
contact hours (minimum contact hours remained the same) for many programs, in 
order to accommodate our proposed replacement for remedial coursework. 

Given that the changes were non-substantive from the perspective of ACICS and our 
state regulatory entities, they were submitted concurrently to ACICS and our state 
regulators. Unfortunately, the Minnesota Office of Higher Education would not 
approve the mathematics and writing/composition changes we proposed, and we 
have been working with that office on alternative solutions for the past two months. 
As of last week, we were able to arrive at a solution with MNOHE. However, this 
solution will not result in the small maximum contact hour increases that we 
submitted to ACICS in August. 

Would it be possible to schedule a t ime in the near future to discuss how our 
institutions should proceed in reversing the program changes that were submitted to 
ACICS? We are hopeful that there may be a means of reversing the changes we 
submitted (which were never implemented), without re-submitting another round of 
non-substantive changes. 

I have availability any day next week to discuss. Thanks in advance for your input. 
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Best, 

Mitch 

Mitchell H. Peterson, Ph.D. 

Director of Institutional Quality & Effectiveness 

Corporate Offices - Operations 

Phone: 651.332.8000 

Direct: 651.332.8237 

Mobile: 715.821.1672 

Email: mitchellpeterson@qlobeuniversity.edu 

http://www.globeuniversity.edu 

GLOBE EDUCATION 

NETWORK 

CONFIDENTIALITY STATEMENT: This electronic message contains information 
from the Globe Education Network of schools, may be confidential and is intended to be 
for the use of the individual or entity named above. If you are not the intended recipient, 
be aware that any disclosure, copying, distribution or use of the contents of this message 
is prohibited. If you have received this message in error, please immediately advise the 
sender by reply e-mail and delete the message and any attachments. 
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December 23, 2015 

Ms. Susan Greer 
Vice President of Accreditation and Institutional Development 
Accrediting Council for Independent Colleges and Schools 
750 First Street NE 
Suite 980 
Washington, D.C. 20002-4223 

Re: Request to rescind non-substantive program modifications - Globe University (multiple campuses) 

Dear Ms. Greer: 

Per our email conversation on November 13, 2015, I am writing to formally request that a number of non
substantive program modifications, submitted in August of 2015, be rescinded. The table below includes 
the name of each program, minimum and maximum contact hours prior to the applications we are seeking 
to rescind, and the corresponding application number for each program/campus location. As noted in my 
prior communication, the applications were submitted with the intent to implement changes to our 
institution's mathematics and writing curriculum. However, these changes ultimately will not be 
implemented. 

Contact 
Credential 

Program Hours Credits Campus 
Application 

Level 
Min 

A.A.S. Accounting 1050 

B.S. Accounting 2070 

A.A.S. 
Architectural Drafting 

1170 
and Des ign 

' 

♦ Globe University 
& Minnesota School of Business 

Max 

1150 

2280 

1230 

Globe University - Appleton (00041665) 

Globe University - Eau Claire (00024029) 

Globe University - La Crosse (00024832) 

90 
Globe University - Madison East 
(00028404) 

Globe University - Middleton (00024695) 

Globe University - Wausau (00031992) 

Globe University - Woodbury (00010898) 

Globe University - Appleton (00041665) 

Globe University - Eau Claire (00024029) 

Globe University - La Cros se(00024832) 

182 
Globe University - Madison East 
(00028404) 
Globe University - Middleton (00024695) 

Globe University - Wausau (00031992) 

Globe University - Woodbury (00010898) 

90 Globe University -Woodbury(00010898) 

8089 Globe Drive - 3 rd Floor, Woodbury. MN 55 125 
Phone: 65 1-332-8000 Toll Free: 866-979-7575 Fax: 65 1-332-800 I 

globeuniversity.edu 

# 

65259 

65258 

65261 

65263 

65264 

65257 

65260 

65418 

65421 

65416 

65417 

65419 

65420 

65415 

65464 
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Contact 
Credential 

Program Hours 
Level 

Min Max 

Business 
A.A.S. 

Administration 
990 1075 

A.A.S. Criminal Justice 1000 1075 

B.S. Criminal Justice 1925 2470 

A.A.S. 
Engineering Drafting 

1150 1210 
and Design 

A.A.S. Exercise Science 1200 1260 

B.S. 
Health Care 

1880 2145 
Management 

B.S. 
Infomiation 

2090 2320 Techno logy 

A.A.S. Internet Marketing 1060 l 160 

Mechanical 
B.S. Engineering 2330 2480 

Technology 

A.A.S. 
Mobile Application 

1110 1200 
Development 

' 

♦ Globe University 
& Minnesota School of Business 

Credits Campus 
Application 

Globe University - Appleton (00041665) 

Globe Univers ity - Eau Claire (00024029) 

Globe University - Green Bay (00034396) 

Globe University - La Crosse(00024832) 
92 Globe Univers ity - Madison East 

(00028404) 

Globe University - Middleton (00024695) 

Globe University - Wausau (00031992) 

Globe University -Woodbury(00010898) 

Globe Univers ity - Eau Claire (00024029) 

Globe University - Green Bay (00034396) 

90 Globe Univers ity -1.a Crosse(00024832) 

Globe University - Madison East 
(00028404) 

Globe University - Wausau (00031992) 

Globe University - Eau Claire (00024029) 

Globe University - Green Bay (00034396) 

Globe University -1.a Crosse(00024832) 
180 Globe University - Madison East 

(00028404) 

Globe University - Wausau(0003l992) 

Globe Univers ity - Woodbury(00010898) 

90 Globe University - Woodbury (00010898) 

92 
Globe University - Middleton (00024695) 

Globe University - Woodbury (00010898) 

Globe University - Eau Oaire (00024029) 

180 
Globe University - Madison Eas t 
(00028404) 

Globe University - Woodbury (00010898) 

Globe Univers ity - Eau Oaire (00024029) 

180 
Globe University - La Cros se(00024832) 

Globe University - Middleton (00024695) 

Globe University - Woodbury (00010898) 

90 Globe Univers ity -Woodbury(00010898) 

180 Globe University - Woodbury(OOOI0898) 

94 Globe University - Woodbury (00010898) 

8089 Globe Drive - 3 rd Floor, Woodbury. MN 55125 
Phone: 651-332-8000 Toll Free: 866-979-7575 Fax: 651-332-800 I 

globeuniversity.edu 

# 

65409 

65414 

65407 

65412 

65410 

65406 

65411 

65413 

65388 

65390 

65391 

65392 

65389 

65430 

65426 

65427 

65429 

65428 

65431 

65369 

65366 

65367 

65482 

65484 

65483 

65422 

65425 

65423 

65424 

65378 

65467 

65361 
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Contact 
Credential 

Program Hours Credits Campus 
Application 

Level 
Min Max 

B.S. Paralegal 2200 2340 185 Globe Univers ity -Woodbury(00010898) 

B.S. 
Software Application 

2070 2300 180 Globe University - Woodbury (00010898) 
Development 

In addition to the program applications noted above, our institution filed non-substantive program 
modifications for the two programs listed below that included both the mathematics and writing 
curriculum changes being rescinded, and additional program changes that will be implemented. 

The correct contact hours for these programs are included in the table below. If this correction cannot be 
applied without submitting a revised non-substantive program modification, please confirm that our 
institution should submit a corrected application. 

Contact 

# 

65470 

65480 

Credential 
Program Hours Credits Campus 

Application 
Level 

Min Max 

Globe University - Appleton (00041665) 
Globe University - F.au Claire (00024029) 

Globe Univers ity - Green Bay (00034396) 

Globe Univers ity - la Crosse(00024832) 
B.S. 

Business 
1950 1950 180 Globe University - Madison F.ast Administration 

(00028404) 

Globe Univers ity - Middleton (00024695) 
Globe Univers ity - Wausau (00031992) 
Globe University - Woodbury (00010898) 

B.S. Exercise Science 2180 2180 180 
Globe University - Woodbury (000l0898) 

Globe University - Middleton (00024695) 

Thank you for the opportunity to rescind the applications noted above. Should you have any questions 
regarding the content of this letter, please feel free to contact me directly. 

Sincerely, 

Mitchell H. Peterson, Ph.D. 

Director oflnstitutional Quality and Effectiveness 

Ph: 651-332-8237 

Email: mitchellpeterson@globeuniversity.edu 

' 

♦ Globe University 
& Minnesota School of Business 

8089 Globe Drive - 3 rd Floor, Woodbury. MN 55125 
Phone: 651-332-8000 Toll Free: 866-979-7575 Fax: 65 1-332-800 I 

globeuniversity.edu 

# 

65395 

65400 

65394 
65401 

65398 
65393 
65396 
65394 

65518 
65519 
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From: 

Sent: 
To: 
CC: 

Subject: 

Sheri 

Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/c539aa 149ae54c71 a8d2bc2d86525db 
6-sgreer> 
2/19/2016 4:13:31 PM -0500 
'Sheri Campfield at HQ' <SCampfield@itt-tech.edu> 
Thomas Brouwer at HQ <TBrouwer@itt-tech.edu>; Robin Shapiro at HQ 
<RShapiro@itt-tech.edu> 
RE: DOE Database of Accredited Postsecondary Institutions -
Corrections/ITT Technical Institutes 

Just as an FYI, some of the campus presidents to the list attached are reaching out to 
other staff at ACICS and we may be dispersing duplicate information. It would be best if 
you allowed the responses to be coordinated through my name. Thanks. 

Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 

From: Sheri Campfield at HQ [mailto:SCampfield@itt-tech.edu] 
Sent: Thursday, February 18, 2016 11:54 AM 
To: Susan Greer 
Cc: Thomas Brouwer at HQ; Robin Shapiro at HQ 
Subject: FW: DOE Database of Accredited Postsecondary Institutions - Corrections/ITT 
Technical Institutes 

Hi Sue, 

Let me know if you need any additional information in regard to this request or if 
we've been steered in the wrong direction. Thank you. 

From: Sheri Campfield at HQ 
Sent: Thursday, February 04, 2016 8:05 PM 
To: 'Susan Greer' 
Cc: Thomas Brouwer at HQ; Robin Shapiro at HQ 
Subject: DOE Database of Accredited Postsecondary Institutions - Corrections/ITT 
Technical Institutes 
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Hi Sue, 

I am submitting this letter and request to you as it relates to the below e-mail 
concerning corrections that need to be made to the DOE Database of Accredited 
Postsecondary Institutions. Please let me know if you have any questions or need 
additional information. Thank you. 

Sheri Campfield 

Regulatory Affairs Manager 

ITT Educat ional Services, Inc. 

719-203-5438 

From: Accredited Schools List [mailto:AccreditedSchoolsList@inovas.net ] 
Sent: Thursday, February 04, 2016 9:50 AM 
To: Thomas Brouwer at HQ 
Subject: RE: ITT Technical Institute (OPEID #00732928). - Error on Database of Accredited 
institutions 

Dear Mr. Brouwer, 

Thank you for your inquiry. In order to ensure that the database is an accurate 
reflection of accrediting agency records, all updates or requests for changes to 
information in the Database of Accredited Postsecondary Institutions and Programs 
(the database) must come directly from the accrediting agencies. We are not able to 
make changes based on an institution's request. 

Please have a representative from the Accrediting Council for Independent Colleges 
and Schools send us a copy of any final decisions regarding the changes that need 
to be made in the database. As with all updates, the agency should send this 
information to both of the following email addresses: asl recordsmanager@ed.gov 
and AccreditedSchoolsList@inovas.net. After we receive this information from the 
agency, we will use it to update the database at our earliest opportunity. 

If you have any further questions, please feel free to respond to this email. 

Thank you, 
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Valarie Graury 

Research Assistant, Accredited Schools List 

accreditedschoolslist@inovas.net 

From: Thomas Brouwer at HQ [ mailto :TBrouwer@itt-tech.edu] 
Sent: Wednesday, February 3, 2016 4: 15 PM 
To: Accredited Schools List < AccreditedSchoolsList@inovas.net> 
Cc: Andrew.Lawrence@ed.gov 
Subject: ITT Technical Institute (OPEID #00732928). - Error on Database of 
Accredited institutions 
Importance: High 

Hello, 

On advice of Mr. Andrew Lawrence (please see below email) I am writing to inform 
you that ITT Technical Institute, Ft. Lauderdale (OPEID #00732928) is listed on the 
Database of Accredited Institutions and Programs as "not active and closed on 
9/7/2015". 

This is incorrect as the institution did not close pursuant to Mr. Lawrence's 
confirmation in the email shown below. 

ITT Technical Institute (OPEID #10732959) which shared the same address but 
different suite number did close on 9/7/2015, and we believe that both institutions 
were erroneously listed as closed, instead of just one. 

If you have any questions please feel free to contact me directly. 

Thomas R. Brouwer 

Regulatory Affairs Manager 

ITT Educational Services, I nc. 

Phone: 317-582-0775 

TBrouwer@itt-tech.edu 
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From: Lawrence, Andrew [mailto:Andrew.Lawrence@ed.gov] 
Sent: Tuesday, February 02, 2016 2:47 PM 
To: Shawn Crawford at HQ 
Subject: RE: DOE Website Error 

Shawn: 

I can confirm that the former Deerfield Beach location (OPEID #10732959) is 
"closed" in our system. I can also confirm that the Fort Lauderdale campus (OPEID #00732928) is 
currently an eligible Title IV location. So, the issue is with the website, which I have no involvement. 
But there is a phone number and email to report problems with the functioning of the 
website. 

1-855-831-9922 

AccreditedSchoolsList@inovas.net 

Andrew 
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September 9, 2015 

SENT VIA E-MAIL 

Mr. Thomas Brouwer 
Regulatory Affairs Manager 
ITT Educational Services, Inc. 
13000 N. Meridian Street 
Carmel, IN 46032 

Dear Mr. Brouwer: 

Subject: Acknowledgement of Campus Closure 

ITT TECHNICAL INSTITUTE, FT. LAUDERDALE, FLORIDA 

TBrouwer@itt-tech.edu 

ID CODE 00070461 (BC) 

The Council acknowledges that ITT Technical Institute, 3401 South University Drive, Suite A, 
Ft. Lauderdale, Florida 33328, ACICS ID 00070461, has closed on September 7, 2015. This 
campus was approved for a change of location from 700 W. Hillsboro Boulevard, Suite 100, 
Building 1, Deerfield Beach, Florida 33441 to the address listed above on September 16, 2013. 
The ITT Technical Institute, Ft. Lauderdale (formerly Deerfield Beach), Florida campus is a 
branch campus of its main campus located at ITT Technical Institute, 95 11 Angola Court, 
Indianapolis, IN 46268, ACICS ID 00016040. 

ACICS, in accordance with Section 2-3-401 of the Accreditation Criteria, has withdrawn your 
campus' grant of accreditation by way of revocation effective September 7, 2015. The Council 
notes this is a voluntary action on your part and that your institution is not presently under any 
show-cause or negative action by the Council. 

Thank you for keeping the Council informed of your institution's activities. 

Sincerely, 

Ian R. Harazduk 
Senior Manager, Compliance 

c: Ms. Nanell Lough, ITT Technical Institute (Regulatory155@itt-tech.edu) 
Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education 

( aslrecordsmanager@ed.gov) 

750 First Street. NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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Mr. Thomas Brouwer 
September 9, 2015 
Page2 

Mr. Christopher Miller, U.S. Department of Education School Participation Team, 
Region IV (christopher.miller@ed.gov) 

Mr. Samuel L. Ferguson, Florida Department of Education (Susan.Hood@tldoe.org) 
Dr. Albert C. Gray, ACICS President and CEO (agray@acics.org) 
Dr. Joseph E. Gurubatham, ACICS Executive Vice President (jgurubatham@acics.org) 
Ms. Susan Greer, ACICS Vice President - Operations (sgreer@acics.org) 
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From: 

Sent: 
To: 

Subject: 

All, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
1/22/2016 1 :48:12 PM -0500 
Perliter Walters-Gill iam <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/6f0efc3dd0614f609e6b1 f2e85504411-
PWGilliam>; Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYD IBOHF23SPDL T)/Recipients/c539aa 149ae54c 71 a8d2bc2d86525db6-
sgreer>; AID Management Team <aidmanagement@acics.org> 
RE: ITT Technical Institutes: Renewal of Accreditation 

Just to remind everyone (and a plug for the Policy Meeting e-mail I just sent), we 
are discussing the "Consistency of Evaluations for Multi-Campus Institutions" at the 
Policy meeting. Perl iter and I w ill be putting this together, so we will discuss further. 

Thanks. 

Ian Harazduk 

Senior Manager, Policy and Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 

From: Perliter Walters-Gilliam 
Sent: Friday, January 22, 2016 12: 16 PM 
To: Susan Greer; Ian Harazduk; AID Management Team 
Subject: RE: ITT Technical Institutes: Renewal of Accreditation 

Only ITT© Brown Mackie mentions "centralized" language when they talk but they 
do the CEPs at the campus level. .. well let's say Connie hasn't said anything to me 
about it although she wanted to discuss "scheduling" .... 

From: Susan Greer 
Sent: Friday, January 22, 2016 12: 15 PM 
To: Perliter Walters-Gilliam; Ian Harazduk; AID Management Team 
Subject: RE: ITT Technical Institutes: Renewal of Accreditation 
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Perliter 

Thanks. I knew you'd be able to answer my questions completely, and you did very well. 

I know the previous review of ITT isn't the way we intend to conduct the review in 
2017, nor should it as we aren't operating under a CCI structure. Your reference to the 
other corporates under review in 201 7 further supports a need for us to discuss our 
practices regarding "institutional" vs. campus level. With respect to the CEP, I knew our 
language states 'every campus' but I wasn' t sure if any institution, other than ITT, has 
asked about or is reporting consolidates rates as they are required to disclosure to meet 
the Department, Title IV requirements (under one OPEID)?. 

Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 

From: Perliter Walters-Gilliam 
Sent: Friday, January 22, 2016 11:46 AM 
To: Susan Greer; Ian Harazduk; AID Management Team 
Subject: RE: ITT Technical Institutes: Renewal of Accreditation 

Hi Sue 

This isn't a distrust in the decision making of team members - it is a mistrust of 
ITT's blatant misuse of that decision as well as that of ACICS leadership (let's say in 
the past) during those discussions. Tom (and whomever else) agreed to certain 
things with ITT (like that ridiculous notion of a "corporate librarian") that was not 
communicated and was based on Tom's limited understanding of the onsite visit 
process. ITT in turn used Tom as a channel and scapegoat to question, overlook, 
and override the onsite peer review process. I did not care for it then (I intentionally 
did not do any ITT NGs) and I don't care for it now. 

That being said, the identification of a systematic institutional "finding" should be 
limited and that's why we have generally kept it to the catalog. The COUNCIL 
applied the Globe and Miller-Motte curricula issues, keeping in mind that Globe had a 
number of other reviews with no finding (the Council could have said Ian's team was 
wrong and everyone else was right). A meeting by our team (should maybe even 



ED00034980

CL_Review020208 

include Al since this will all go up to him) is warranted in this area since not only ITT 
will be up in 2017 but a number of "corporately run" institutions (ECA and EDMC). 
So one evaluator should review the catalog to include SAP, the mission, the 
curriculum, the CEP ... wa it isn't that what we tried and didn't work? 

Finally, even if the online division is a branch, the CEP criteria clearly indicates that 
every branch has its own CEP that describes ITS plan for effectiveness. Wherever 
those students are reported, that's where that planning should be done - they can't 
have it both ways. You can't distribute the student enrollments across the 140 
campuses so that your retention/placement rates will be spread but then don't want 
to discuss the program(s) retention/placement rates at those campuses. How would 
that be an adequate and appropriate analysis of the retention/placement data? The 
analysis should include the effect of the online students (which again, shou ld be 
included in the plan anyway) and the campus's plan to improve the outcomes in that 
area ... a reference can be made to the online branch's overall improvement processes 
but not a deference to that plan ... 

Ms. Perliter Walters-Gilliam 

Associate Vice President, Quality Enhancement & Training 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 Washington, DC 20002 

www.acics.org 202.336.6769 - p 202.421.5935 - c 

CONFIDENTIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied and may 
contain information that is confidential and/or privileged in some way. Distribution or copying of this 
communication or the infom1ation contained herein is not expressly authorized. ACICS reserves the right 
to disclose this communication as required by law without the consent of the persons or entities to which 
this communication is addressed. 

From: Susan Greer 
Sent: Friday, January 22, 2016 11:11 AM 
To: Ian Harazduk; Perliter Walters-Gilliam; AID Management Team 
Subject: RE: ITT Technical Institutes: Renewal of Accreditation 
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Team 

Thanks for the feedback. It is a bit disappointing that even within AID we have this 
distrust in other's decisions. However, have we established guidelines as to under what 
circumstances we would consider a citation systematic if we know it is the same at all 
campuses? Is this at a program level and catalog only? 

I also seek your knowledge on whether or not any other institution (main and branch) 
consider the institution in their baseline and analysis of their programs vs. campus level? 
Is ITT the only one? Again, you guys have more experience in this field and I am asking 
to expand my knowledge of our "acceptance" or "non-acceptance" and to be able to 
speak to our "standard practice". 

The second bullet seemed as if it would benefit the team. Ifl'm not mistaken, should we 
find an SAP policy unsatisfactory, we would distribute that to all other teams to record 
the same finding, would it not be as sound to have someone with SAP knowledge review 
the SAP policy and send their assessment to all teams in advance? This way, if any team 
did not have a strong SAP evaluator, we have assurance that the policy received the 
correct level of scrutiny. [ know we are not recognizing Centrally Controlled Institutions 
formally, but we seem to recognize this structure exists and use it on occasion (Globe 
University). 

I would welcome a discussion amongst AID management to establish the parameters we 
feel would be appropriate so we can communicate the same to everyone involved -
schools, evaluators, etc. 

Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 

From: Ian Harazduk 
Sent: Friday, January 22, 2016 10:48 AM 
To: Perliter Walters-Gilliam; Susan Greer; AID Management Team 
Subject: RE: ITT Technical Institutes: Renewal of Accreditation 
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It's a branch, but has a consortium agreement with the other campuses, I believe, 
right? So if they include some of the DE activities as part of the plan, I think it 
shou ld be acceptable as long as they also have activities specific to that 
campus/program . 

Ian Harazduk 

Senior Manager, Policy and Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 

From: Perliter Walters-Gilliam 
Sent: Friday, January 22, 2016 10:44 AM 
To: Ian Harazduk; Susan Greer; AID Management Team 
Subject: RE: ITT Technical Institutes: Renewal of Accreditation 

Well. .. is the "online division" a branch? Then they would have a CEP ... if the "online 
division" is a learning site of the main or of every campus, the data should 
incorporated into that campus's plan (as we wou ld expect for any campus with a 
learning site). The plan is supposed to incorporate the distance ed plan anyway with 
analysis of faculty and student satisfaction, etc .... 

From: Ian Harazduk 
Sent: Friday, January 22, 2016 10:41 AM 
To: Perliter Walters-Gilliam; Susan Greer; AID Management Team 
Subject: RE: ITT Technical I nstitutes: Renewal of Accreditation 

I agree with Perliter. 

However, bullet point 3 seems fine to me as long as those students are enrolled in 
online classes. 

Ian Harazduk 

Senior Manager, Policy and Compliance 

Accrediting Council for Independent Colleges a nd Schools 
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750 First Street, NE Suite 980 Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 

From: Perliter Walters-Gilliam 
Sent: Friday, January 22, 2016 10:29 AM 
To: Susan Greer; AID Management Team 
Subject: RE: ITT Technical Institutes: Renewal of Accreditation 

No - do I need to qualify that no? 

They are still under the impression that their centralized whatever is acceptable to 
us for review - and it is not. 

A CENTRAL self-study with supplements??? What is THAT? The campus directors 
better be involved in the process of writing the CAMPUS documents because we will 
not be entertaining any corporate influences during the review unlike the last time. 

From: Susan Greer 
Sent: Friday, January 22, 2016 10:05 AM 
To: AID Management Team 
Subject: FW: ITT Technical Institutes: Renewal of Accreditation 

Team 

Any thoughts on IT's request below? This is similar to the process we followed last 
review, with respect to IT policies and I think would fit our current practice of reviewing 
"corporate developed" catalogs, programs, etc. 

Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 

From: Sheri Campfield at HO [mailto:SCampfield@itt-tech.edu] 
Sent: Thursday, January 21, 2016 4:01 PM 
To: Susan Greer; Joseph Gurubatham 
Subject: ITT Technical Institutes: Renewal of Accreditation 
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Good afternoon, 

I would like to schedule a call with both of you along with Robin and Shawn 
concerning the below agenda items. Can you let me know a few days/times that you 
would be available? Thank you. 

ITT Technical Institutes: Renewal of Accreditation 

Self-study: One centralized, primary self-study document and campus specific 
supplement or complete self-study for every campus. 

Centralized policies and procedures for advance review; e.g., cata log policy on 
Satisfactory Academic Progress. 

CEP - Relative to required improvement plans of a resident campus CEP (based on 
CAR rates that include a portion of fully online student population), is it acceptable 
for the resident campus program improvement plan(s) to reference the Online 
Division CEP for more information concerning improvements specific to the online 
student population? 

Sheri Campfield 

Regulatory Affairs Manager 

ITT Educational Services, Inc. 

719-203-5438 
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From: 

Sent: 
To: 
Subject: 

Jeanne 

Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/c539aa 149ae54c71 a8d2bc2d86525db 
6-sgreer> 
9/24/2015 3:37:39 PM -0400 
Ms. Jeanne Herrmann <jherrmann@globeuniversity.edu> 
RE: Sep 25 2015 Executive Committee Agenda Items for Substantive 
Change Actions 

My thought was that this would fit under benefit. If your employer tells you that you 
must obtain further skills for professional development (which is, by definition, in your 
field), skills learned would fit, right?? 

Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 

From: Jeanne Herrmann [mailto:JHerrmann@globeuniversity.edu] 
Sent: Thursday, September 24, 2015 3:31 PM 
To: Susan Greer 
Subject: RE: Sep 25 2015 Executive Committee Agenda Items for Substantive Change Actions 

I think the category 3 now that covers the professional development for those who 
had the job prior to may not be fully recognized or maybe I'm not seeing the place 
where it fits. 

Jeanne Herrmann 

Chief Operating Officer 

Corporate Support - Operations 

Phone: 651.332.8012 

Cell: 612.414.7798 

http://www.globeuniversity.edu 
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From: Susan Greer [ mailto:sqreer@acics.org1 
Sent: Thursday, September 24, 2015 2:20 PM 
To: Jeanne Herrmann < JHerrmann@qlobeuniversitv.edu > 
Subject: RE: Sep 25 2015 Executive Committee Agenda Items for Substantive 
Change Actions 

Jeanne 

Thanks. We need to do something and rather quickly. The two calls today were attorneys 
working with members and I don 't want ACICS to be in a position of not being able to 
respond to our own placement requirements. 

Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 

From: Jeanne Herrmann [mailto:JHerrmann@qlobeuniversity.edu] 
Sent: Thursday, September 24, 2015 3:10 PM 
To: Susan Greer 
Subject: RE: Sep 25 2015 Executive Committee Agenda Items for Substantive Change Actions 

I think this adds significant clarification as well as simplifies. I really like it© 

Jeanne Herrmann 

Chief Operating Officer 

Corporate Support - Operations 

Phone: 651 .332.8012 
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Cell: 612.414.7798 

http://www.globeuniversity.edu 

From: Susan Greer [ mai1to :sqreer@acics.org1 
Sent: Thursday, September 24, 2015 2:07 PM 
To: Jeanne Herrmann < JHerrmann@globeuniversity .edu > 
Subject: RE: Sep 25 2015 Executive Committee Agenda Items for Substantive 
Change Actions 

Jeanne 

Ahhhhh - I too questioned "substantial" but thought I had a memory-flash of the 
discussion over ITT's "predominant", so I let it go. 

On another topic. Our favorite - placement. I've had two calls today and several over the 
past couple of weeks on our definitions. Since our conversation, I had reached out to 
Seth, but no answer (now I know why). Here is my proposal. This has been presented to 
Al and Joseph and we will be discussing later this week or next, but your feedback would 
be valuable: 

If we define "placement" as a first step and then add an expectation of supporting 
documentation to the schools decision of placement maybe we can help clarify without 
"changing" our current language. 

The first step would be to define the "term" "placement" in the glossary. Placement is the 
act of working in a field of study. 

o We would not define that a placement must be specific to a graduate and 



ED00034988

CL_Review020216 

therefore could be determined while a student. 

o The possible exception to this definition is category 3. We could add: 
Placement is the act of working in a field of study or acquiring a 
credential required of an employer. 

The second step would be to remove explanatory language in "by skills" and "by 
benefit" and replace it with supporting documentation requirements. 

o We would need to edit all web pages, guidelines, workshop 
slides/ instructional information, etc. 

o We would add the following statement whenever/wherever we introduce 
the categories of placement: 

Member institutions are responsible for obt aining sufficient documentation to 
support all reported placements (see definition in Glossary) . To assist in clarifying 
the type of supporting documentation required, ACICS defined three distinct 
categories of placement; by t itle, by skills, or by benefit. 

The third step would be to add a single statement of supporting documentation 
requirements. 

-1--. Placed based upon ~ob titles: Any graduate or completer of a program that was 
placed based upon job titles included in the list of job titles published by the institution for 

which the program prepares students. These job titles must be those published by the 

institution on its web site in compliance with USDOE Title IV regulations and must be 

identified in the Department's GIP to SOC Crosswalk (Standard Occupational 

Classification, U.S. Department of Labor) with the Classification of Instructional 

Programs (GIP) code of this program. 

o Back up documentation must support the job title as one published by the 

institution on its web site in compliance with USDOE Title IV regulations and 

must be identified in the Department's CIP-to-SOC Crosswalk (Standard 

Occupational Classification, U.S. Department of Labor) with the Classification of 

Instructional Programs (CIP) code of this program 

-2-.- Placed based upon the required use of ~skills: Any graduate or completer of a 

program that was placed based upon the required use of skills learned in the student's 
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program as a predomiRant component of the job. These skills must be those listed in the 

institution's published program description and a majority of those skills must be 

documented in tho employer's job description as required or desired skills, duties or 

responsibilities. 
o Back up documentation must support that skills learned in the student's 

program are a predominant component of the job. 

~ Placed based upon the §y_benefit of the training to an existing employer: AAy 

graduate or completer of a program that was placed based upon the benefit of the 

training of the credential received from the program in obtaining a new position or 

maintaining a current position, QI.Supporting promotion or improving job related skills. 

Thoughts? 

Sue Greer 

o Back up documentation must support that the student's employer requires 

additional or higher credentials to remain employed or be eligible for 
promotion within the near future. 

Vice President - Accreditation Operations 

202-336-6789 

From: Jeanne Herrmann [mailto:JHerrmann@globeuniversity.edu] 
Sent: Thursday, September 24, 2015 1:45 PM 
To: Susan Greer 
Subject: RE: Sep 25 2015 Executive Committee Agenda Items for Substantive Change Actions 

No worries, I do it all the time© I'm fine with them combined, I just don't think I've 
seen it before. And I questioned EDIC because I'm not certain there is "substantial 
devotion" to career- related education in the objectives ... 

Jeanne Herrmann 

Chief Operating Officer 

Corporate Support - Operations 

Phone: 651.332.8012 

fb)(6) 
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http://www.qlobeuniversity.edu 

From: Susan Greer [ mailto:sqreer@acics.org1 
Sent: Thursday, September 24, 2015 11:21 AM 
To: Jeanne Herrmann < JHerrmann@qlobeuniversity.edu > 
Subject: RE: Sep 25 2015 Executive Committee Agenda Items for Substantive 
Change Actions 

Jeanne 

I was on a webinar and responded to you in a very short, almost rude tone. My apologies. 

This school's mission is a statement with objectives within the mission statement. We 
have other schools that write their m issions in this format. If Council would rather each 
mission have separated objectives, we can look to clarify that requirement for future 
mission statements. 

Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 

From: Jeanne Herrmann [mailto:JHerrmann@qlobeuniversity.edu] 
Sent: Thursday, September 24, 2015 11:26 AM 
To: Susan Greer; Mr. John Euliano; Dr. Lawrence Leak; Dr. Edward G. Thomas 
Cc: Albert C. Gray 
Subject: RE: Sep 25 2015 Executive Committee Agenda Items for Substantive Change Actions 

Sue-
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I didn't see any objectives tied to the California Miramar mission change request. 
Did they remain the same as they were? Could you provide a copy that 
demonstrates the objectives still support the mission? Thank you. 

Jeanne Herrmann 

Chief Operating Officer 

Corporate Support - Operations 

Phone: 651.332.8012 

Cell: 612.414.7798 

http://www.globeuniversity.edu 

From: Susan Greer [ mailto:sqreer@acics.org1 
Sent: Wednesday, September 23, 2015 8:00 PM 
To: Mr. John Euliano < jeuliano@gkbinvestments.com>; Jeanne Herrmann 
<JHerrmann@globeuniversitv.edu >; Dr. Lawrence Leak 
< lawrence.leak@gmail.com>; Dr. Edward G. Thomas < e.thomas@csuohio.edu > 
Cc: Albert C. Gray < aqrav@acics.org> 
Subject: Sep 25 2015 Executive Committee Agenda Items for Substantive Change 
Actions 

Dear Executive Committee Members 

Attached is the EC substantive change agenda items for Friday's meeting. Unfortunately, 
there is a split for on one change of ownership regarding requesting the new CEO to 
attend a workshop. Three FRC members voted yes and three voted no. However, one of 
the three who voted not did email that he wasn't vetted to his vote if the decision was to 
require the CEO to attend. 

Exhibit A, B, C, and D containing supporting documentation and FRC ballots (B and C). 
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In addition, Hope College of Arts & Sciences responded with clarification on an issue 
Council requested last EC when they deferred the school's request to go to a higher 
credential level. It was added to this Friday's agenda at the last minute and their 
documentation can be found in Exhibit D. 

Susan Greer 

Vice President - Accreditation Operations 

Accreditation and Institutional Development 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 I Washington, DC 20002 

www.acics.org I 202.336.6789 - p I 202.842.2593 - f 

CONFIDENTIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied and may 
contain information that is confidential and/or privileged in some way. Distribution or copying of this 
communication or the information contained herein is not expressly authorized. ACICS reserves the right 
to disclose this communication as required by law without the consent of the persons or entities to which 
this communication is addressed. 

CONFIDENTIALITY STATEMENT: This electronic message contains information 
from the Globe Education Network of schools, may be confidential and is intended to be 
for the use of the individual or entity named above. If you are not the intended recipient, 
be aware that any disclosure, copying, distribution or use of the contents of this message 
is prohibited. If you have received this message in error, please immediately advise the 
sender by reply e-mail and delete the message and any attachments. 

CONFIDENTIALITY STATEMENT: This electronic message contains information 
from the Globe Education Network of schools, may be confidential and is intended to be 
for the use of the individual or entity named above. If you are not the intended recipient, 
be aware that any disclosure, copying, distribution or use of the contents of this message 
is prohibited. If you have received this message in error, please immediately advise the 
sender by reply e-mail and delete the message and any attachments. 

CONFIDENTIALITY STATEMENT: This electronic message contains information 
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from the Globe Education Network of schools, may be confidential and is intended to be 
for the use of the individual or entity named above. If you are not the intended recipient, 
be aware that any disclosure, copying, distribution or use of the contents of this message 
is prohibited. If you have received this message in error, please immediately advise the 
sender by reply e-mail and delete the message and any attachments. 

CONFIDENTIALITY STATEMENT: This electronic message contains information 
from the Globe Education Network of schools, may be confidential and is intended to be 
for the use of the individual or entity named above. If you are not the intended recipient, 
be aware that any disclosure, copying, distribution or use of the contents of this message 
is prohibited. If you have received this message in error, please immediately advise the 
sender by reply e-mail and delete the message and any attachments. 
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REEVALUATION 

LINCOLN TECHNICAL INSTITUTE 
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Ms. Angela Corby, Executive Director (acorby@lincolntech.edu) 
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CREDENTIAL 
EARNED (As 
defined by the ACICS 
institution) CREDENTIAL 
Certificate Certificate 
Certificate Certificate 

Certificate Certificate 

Certificate Certificate 

Certificate Certificate 

Certificate Certificate 
Certificate Certificate 

Certificate Certificate 

INTRODUCTION 

PROGRAMS OFFERED BY 
LINCOLN TECHNICAL INSTITUTE 

BROCKTON, MASSACHUSETTS 

APPROVED 
PROGRAM 
TITLE 
Medical Assistant 
Medical Office 
Assistant 
Pharmacy 
Technician 
Massage Therapy 

Computer and 
Network Support 
Technician 
Dental Assisting 
Medical Assistant 
Blended Delivery 
Medical Office 
Assistant 
Blended Delivery 
TOTAL 
ENROLLMENT 

Clock 
Hrs. 
900 
900 

720 

810 

900 

1020 
900 

900 

Enroll: 
Full-
time/ 

Sem. Part-
Hrs. time 
40.0 72/0 
41.0 19/0 

34.5 16/0 

42.5 19/0 

37.5 10/0 

41.5 39/0 
40.0 62/0 

41.0 7/0 

244/0 
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CAR 
Retention & Placement 
2013 2012 

Ret. Pia. Ret. Pia. 
80% 72% 89.71 % 80% 
94% 76% 88.37% 66.67% 

86% 69% 87.93% 69.23% 

NIA NIA NIA NIA 
78% 73% NIA NIA 

86% 71% 91.67% NIA 
89% NIA NIA NIA 

100% NIA NIA NIA 

he Brockton campus of Lincoln Technical Institute dates back to 200 1 when Lincoln Tech bought the Computer-Ed 
stitute and changed it to incoln ech. he campuses at the time were ~n Brockton, Boston and Somerville, 

Massachusetts. The company also expanded ·ts campuses lo North rovidence; Lincoln, Rhode Island; Norcross, 
Georgia; and Henderson, Nevada. In June 20 11 a campus was opened in Lowell, Massachusetts. In 2002, the campu · 
offerings were expanded to include allied health programs. he name was officially changed in 12006. ffhe campu · 
currently offers programs in medical assistant and medical office assistant lended,J · harmacy technician cienta~ 
assisting, massage the~y and are teaching out com uter and su ort technician. 

As stated above, ~he campus was purchased from omputer-Ed nstitute and eventually became Lincoln ffechnica 
Institute. The campus is located in a Boston suburban community and is located near an interstate highway adjacent 
to an older shopping mall. The student body is comprised of 11 percent male and 89 percent female. While the team 
was on campus the ethnic background of the student body was provided and added to the CEP. 

The campus has recently decided to change from clock to credit hour and all programs except dental assisting and 
massage therapy will now be measured in semester credit hours. The campus has decided not to continue to offer the 
computer and network support technician program. 
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REPORT QUESTIONS 

1. MISSION 

Page 3 of 48 

1.01 Give the age number in the campus catalog on which the mission statement can be found. 
he mission statement and ~upporting objectives are found on I age three of the Lincoln echnical nstitute 

catalog dated 2014-2016 volume XXIV. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
C8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
C8J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
C8J Yes D No 
(b) The modes of delivery. 
C8J Yes D No 
(c) The facilities of the campus. 
C8J Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
C8J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
C8J Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
C8J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus IEP? 
C8J Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
C8J Yes D No 
(b) The characteristics of the student population. 
C8J Yes D No 
(c) The types of data that will be used for assessment. 
C8J Yes D No 
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(d) Specific goals to improve the educational processes. 
IZJ Yes D No 
(e) Expected outcomes of the plans. 
IZJ Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
IZ]Yes D No 
(b) Student placement. 
IZ]Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
IZ]Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
IZ]Yes D No D Not Applicable (new additional location only) 
( e) Student learning outcomes. 
IZJ Yes D No 

Page 4 of 48 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus uses surveys, reports and industry certification pass rates as tools to assess learning outcomes. The 
surveys used are the satisfaction surveys for both graduates and employer satisfaction. Campus wide pass rate 
data for national and state exams are collected, aggregated and are used to assess the soundness of the 
educational process at the campus. Attendance is a lso measured to analyze student satisfaction with higher 
attendance proving stronger student satisfaction. A 95 percent attendance goal has been set. A GPA analysis is 
also being tracked to verify student outcomes. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
IZJ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
IZJ Yes D No D Not Applicable 
( c) How the data was collected. 
IZJ Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve 

the educational processes. 
IZJ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from 
the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 
IZJ Yes D No D Not Applicable (new additional location or initial applicant on ly) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
IZJ Yes D No D Not Applicable (new additional location only) 

1. 15 Describe the specific activities that the campus will undertake to meet these goals. 
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he campus has identified r isk factors for students who may potentia lly be drops by increasing their 
communication with their faculty and administration to assist the student in their transition to academic life. 
Other processes to increase retention are: hire an advisor to be a contact person with the student, install a 
student success class at the beginning of the student's tenure, increase attendance tracking, continue more 
professional days emphasising the soft skills necessary for their careers and continued monitoring of the student 
surveys for student concerns. he plan to improve the placement rate is to increase visits to local employers, 
continue in-class workshops focusing on mock interviews, join more local employment organizations, promote 
more certifications, and develop relationships with the computer science department to assist in placing the last 
of those students. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
!SJ Yes D No 
(b) That specific activities listed in the plan have been completed. 
IS] Yes D No 
( c) That periodic progress reports have been completed. 
!SJ Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
The campus executive director chairs the CEP committee and is assisted by the senior managers of the campus: 
the director of admissions, the education director, the financial aid director, the placement director and the 
externship coordinator. Ms. Angela Corby is the campus executive director. Ms. Corby holds a bachelor's 
degree in English and art from Assumption College. She has been an executive campus director since October 
201 0; prior to this experience Ms. Corby was a senior director of admissions for Lincoln Technical Institute. 
Prior to coming to Lincoln, Ms. Corby worked for another school corporation in admissions and prior to that 
experience she was a technical recruiter. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IS] Yes D No D Not Applicable (new additional location or initia l applicant only) 

GENERAL COMMENTS: 
The CEP has a minimal amount of demographic data on its students and should consider bolstering this part of its CEP. 

2. ORGANIZATION 

2.0 l Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
IS] Yes D No 
(b) Names of the trustees, directors, and/or officers. 
!SJ Yes D No 
(c) Names of the administrators. 
!SJ Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
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[8J Yes D No 
(b) Provide them with constant and proper supervision? 
[8J Yes D No 
(c) Evaluate their work? 
[8J Yes D No 

2.03 ls the administration of the campus efficient and effective? 
[8J Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[8J Yes D No 
(b) Know the person to whom they report? 
[8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
rg] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8J Yes D No 

Page 6 of 48 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
[8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
The campus executive director, Ms. Angela Corby, is responsible for the financial oversight of this campus. As 
stated above, s. Corby ,holds bachelor's in nglish and art rom Assumption College. She as been a 
executive camRUS clirector since October 2010, rior to this experience Ms. Corby was senior director of 
admissions for incoln echnical [nstitute. Prior to coming to incoln Ms. Corby: worked for another school 
co oration in admissions, and rior to that ex erience she was a technical recruiter. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
rgj Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
rgj Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
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As previously stated, Ms. Angela Corby is the campus executive director. Ms Corby holds a bachelor's degree 
in English and art from Assumption College. She has been an executive campus director since October 2010; 
prior to this experience Ms. Corby was a senior director of admissions for !Lincoln Technical Institute. Prior to 
coming to Lincoln, Ms. Corby worked for another school corporation in admissions and prior to that experience 
she was a technical recruiter. 

3 .04 Does the campus list degrees of staff members in the catalog? 
D Yes IZJ No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
IZJ Yes D No 
( c) Curriculum. 
IZJ Yes D No 
( d) Accreditation and Ii censure. 
IZJ Yes D No 
( e) Guidance. 
IZ!Yes O No 
(f) Instructional resources. 
IZJ Yes D No 
(g) Supplies and equipment. 
IZJ Yes D No 
(h) The school plant. 
IZJ Yes D No 
(i) Faculty and staff. 
IZJ Yes D No 
(j) Student activities. 
IZ!Yes ONo 
(k) Student personnel. 
OYes ONo 

3.06 Does the campus admit ability-to-benefit students? 
D Yes IZJ No (Skip to Question 3.11.) 

3.1 1 Do student files contain evidence of graduation from high school or the equivalent? 
IZJ Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
IZJ Yes D No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in 
the campus catalog? 
IZJ Yes D No 
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3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
IZJ Yes D No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
IZJ Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
IZJ Yes D No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
wenty-eight student files were reviewed by the team. The files were classified on ~he 2012-20 13 CAR as 

graduates (10), withdrawals (9) and still enrolled (9). One of the files was a student who received transfer credit 
from another institution, one of the files was a student who had been on probation due to satisfactory academic 
process (SAP) issues, one of the files was a student who had been on warning due to SAP issues, two of the 
fi les were students who had earned an additional credential, one of the the :files was a student who had been 
dismissed due to SAP issues, and three of the files were students who had changed programs. In addition, the 
financial ledger cards for all files were reviewed. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZJ Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
IZJ Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [Z] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the 
same version of the admissions criteria ( e.g., that students admitted into specific programs for the same start date 
are admitted under the same admissions criteria)? 
IZJ Yes D No 

4.06 Does the admissions policy conform to the campus 's mission? 
IZJ Yes D No 

4.07 ls the admissions policy publicly stated? 
IZJ Yes D No 

4.08 ls the admissions policy administered as written? 
IZJ Yes D No 
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4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes 0No 
(b) Outlines all program related tuition and fees? 
~ Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
~Yes 0 No 
Is there evidence that a copy of the agreement has been provided to the student? 
~Yes 0No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
~ lifications? 
At the time of the visit, Ms. Jesuina Henderson, director of admissions, was not in the office due to being on a 
maternity leave of absence. Ms. Henderson holds a bachelor's degree i.n business management from Johnson 
and Wales University in Providence, Rhode Island. She began working for Lincoln echnical ~nstitute as an 
assistant director of admissions in 2003. Ms. enderson was promoted to her current position in 2010. Ms. 
Kerrin Miniutti, irector of admissions from the Somerville campus, was in the admissions office to answer 
questions during the visit. Ms. Miniutti has three years of supervisory and sales experience at Verizon General 
Business Service Center and I I years experience in the admissions department at Lincoln echnical fostitute, 
Lowell and Somerville campuses, holding admissions representative and director of admissions positions. 

4. I I How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the campus? 

he team verified the recruiting process for new students is ethical and compatible with the educational 
objectives after reviewing files and interviewing Ms. Kerrin Miniutti. Lincoln Technical fostitute utilizes 
various media to recruit students such as online-generated inquiries, television, and direct mail. Direct traffic to 
the Lincoln echnical nstitute website and phone inquiries are monitored by the representatives. ffhe 
admission representatives attended local high school sponsored college and career fairs. Newly hired 
admissions representatives receive two weeks of training from the director of admissions on admissions 
compliance, program content, appointment setting, data recording, and ~nterviewing techniques. Weekly 
performance reviews were conducted by the director of admissions as she closely monitors the representative's 
PJOgress. One-on-one meetings occur weekly to evaluate individual re resentative's develo ment. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
~Yes 0 No 
(b) Services. 
~Yes 0No 
( c) Tuition. 
~Yes 0No 
(d) Terms. 
~Yes 0No 
( e) Operating policies. 
~Yes 0No 
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4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
OYes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes ~No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes ONo 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~Yes O No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes O No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
[g] Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes ~ No(Skip to question 4.23 for Master's Degree Programs or 4.24/or all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[g)Yes D No 

If Yes, state the_eage number(s) where the standards of satisfactory academic _progress ,£Olicy is ublished? 
he standards of satisfactory academic progress policy (SAP) is found on pages 36-38 in the Lincoln Technical 

[nstitute 2014-2016 catalog, volume ;xxrv, revised and effective June 2014. he revised Lincoln Technical 
nstitute catalog addendum 2014-2016 effective June 9, 2014, was also reviewed. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length. 
~Yes ONo 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at 

the end of each evaluation increment to complete the program within the maximum time frame. 
[g] Yes D No 
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( c) Procedures for re-establishing satisfactory academic progress. 
IZJ Yes D No 
( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
IZJ Yes D No 
Incomplete grades. 
IZJ Yes D No 
Repeated courses. 
IZ]Yes 0No 
Non-punitive grades. 
IZJ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No IZJ Not Applicable (campus does not offer) 
A warning status. 
IZJ Yes D No D Not Applicable (campus does not use) 
A probationary period. 
IZJ Yes D No 
An appeal process. 
IZJ Yes D No 
An extended-enrollment status. 
D Yes D No IZJ Not Applicable (campus does not offer) 
The effect when a student changes programs. 
IZJ Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
IZJ Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
IZJ Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
IZJ Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
IZJ Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is 
one academic year in length or shorter? 
IZ]Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
IZJ Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not makjng satisfactory academic progress at the end of the second year dismissed? 
IZJ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
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[8J Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[8J Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
[8J Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless 
there are mitigating circumstances? 
D Yes D No [8J Not Applicable (campus does not have extended enrollment and/or does not 
participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No [8J Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
D Yes D No [g] Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[8J Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
Ms. Christine Cusano, regional director of education since 2010, js responsible for the administration of 
satisfactory academic progress. She holds associate degrees in business administration and medical assisting 
from Middlesex Community College located in !Bedford and Lowell, Massachusetts; a bachelor's degree in 
nanagement from the University of Phoenix online; and a r1aster's degree in instructional design and 
technology from Walden University online. Ms. Cusano has earned the following certifications: Certified 
Medical Assistant (AAMA), Certified Pharmacy Technician, and is a licensed Massachusetts _pharmacy 
technician. She brings to the campus over 20 years' experience combined in medical assisting, medical office 
r1anagement, pharmacy technician, teaching, educational supervision, and curriculum design and management. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in 
their programs? 
[8J Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)[gl Scholarships. 
(b )0 Grants. 
(c)D Loans. 
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(d)D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[SJ Yes D No 

4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
[SJ Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 
[SJ Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[SJ Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[SJ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[SJ Yes D No 
(b) Dates for the posting of tuition. 
[SJ Yes D No 
(c) Fees. 
[SJ Yes D No 
(d) Other charges. 
[SJ Yes D No 
(e) Payments. 
[SJ Yes ONo 
(f) Dates of payment. 
[SJ Yes D No 
(g) The balance after each transaction. 
[SJ Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[SJ Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[SJ Yes ONo 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[SJ Yes ONo 

4.48 Is the campus following its stated refund policy? 
[SJ Yes D No 
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4.49 Does the campus participate in Title IV financial aid? 
1:8] Yes D No (Skip to question 4.57) 

4.50 Who is res onsible on-site for administering student financial aid, and what are this erson's ~alifications? 
Ms. Stephani Green, assistant director of financial aid, is responsible on-site for administering student financial 
aid. Ms. Green began her career at Lincoln echnical Institute as a financial aid advisor in r2004. She was 
promoted to her current position in 2010. Ms. Green worked in various financial aid positions for three years 
prior to her employment at Lincoln. She is a member of the National Association of Student Financial Aid 
Administrators (NASFAA) and rvtassachusetts Association Student F inancial ,Aid ,Administrators (MASFAA). 
Ms. Sheila Andrews, regional director of financial aid was on campus during the team's visit. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
1:8] Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible 
for recruitment? 
1:8] Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date 
on procedures and changes in the field? 
1:8] Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
~E_ro riate membershi s in l rofessional organizations held by this individuaQ. 

he financial aid office stays current with regulation and y olicy changes in financial aid by holding 
memberships in NASF AA and MA.SF AA. Emails are regularly ireceived from NASF AA and MASF AA 
concerning policy changes that affect student financial aid. Financial aid advisors receive training in 
governmental regulations, institutional policies, and procedures on a regular basis. Information acquired by the 
assistant director of financial aid and the regional director of financial aid is disseminated to the financial aid 
staff via emails, one-on-one interactions, and through corporate webinars. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
1:8] Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education' s definition of a 
credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
1:8] Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes 1:8] No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 

he student services offered by the campus include: new student orientation which is an opportunity for all new 
students to become familiar with college personnel and Q_rocedures; academic counseling is offered by the 
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regional director of education; financial aid information is provided by the student finance office; free tutoring 
is available to all students with faculty and peer tutors· and employment counseling is provided by career 
services. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and 
what are this person's qualifications? 
At the time of the visit, Ms. l aura Forth, director of career services, was not on campus due to being on a 
maternity leave of absence. Ms. Forth is responsible for the oversight of counseling students on employment 
opportunities since 20 12. She holds a bachelor's degree in leadership from ~ortheastern University in Boston, 
Massachusetts and a master's degree in business administration from American Intercontinental µ niversity in 
Atlanta, Georgia. In addition, she has five years of prior experience as the director of career services for Career 

ducation Corporation and four years experience as the senior career services counselor for Gibbs College. The 
team interviewed Ms. Jennifer Brown, career services representative on campus. She holds a bachelor's degree 
1in sociology from Northeastern University 1in Boston, Massachusetts. Ms. Brown began her career at Lincoln 

echnical Jnstitute as an admissions representative in 2007 and was promoted to her current position in 2011. 
:She pas prior ork experience as a senior externship coordinator at Bryman Institute for six years and as an 
assistant manager at Career Pro, lnc. working in sales and staffing. Ms. Joanne White, director of career 
services from the Lincoln echnical Institute ew Britain,1Connecticut cam~us was also interviewed by the 
team during the visit. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as pa11 of its recmiting activities? 
0Yes ~No 

4.63 The beginning enrollment on the most current Campus Accountability Repo11 (CAR) is 251 
The ending enrollment reported on the previous year's CAR is 251 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
re~ayment obligations. 

he students are counseled concerning student loan repayment obligations by the following: discussion of 
repayment during the initial admission process; entrance counseling 1is conducted during the first financial aid 
appointment; exit counseling occurs before graduation; students are instructed on how to access a financial 
lliteracy portal including repayment calculators, modules on managing finances, lloan re ayment and general 
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financial literacy. Students are encouraged to contact the campus financial aid office with questions and 
concerns. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
Students were encouraged to participate in the following extracurricular campus activities: fund raiser for Smile 

rain, t-shirts sales to benefit the Boston Marathon victims, various clothing and food drives for the local 
community, campus student advisory board and [united Way community connection with neighborhood 
homeless families. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
~Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
Ms. Christine Cusano is the regional director of education. She holds an associate's degrees iin business 
administration and in medical assisting from Middlesex Community College in Bedford, Massachusetts; a 
bachelor's degree in management from the University of Phoenix online; and a master's of science degree in 
1instructional design and technology from Walden University in B altimore, Maryland. Ms. Cusano has been 
working in education administration and curriculum design for fifteen years. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~ Yes 0No 

5.04 Describe how the campus makes prov1s1ons for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 

he role of academic advisor and the SWJervisor over faculty is carried out by Ms. Christine Cusano, the regional 
oirector of education. !Lead instructorsl~n the various programs carry out the role of training faculty and work' 
directly with Ms. Cusano in coordinating program development efforts. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
(c) Systematic evaluation and revision of the curriculum. 



ED00035010

CL_Review020238 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 17 of 48 

[8J Yes D No 
( d) Assessment of student learning outcomes. 
[8JYes 0No 
( e) Planning for institutional effectiveness. 
[8J Yes D No 

5.08 ls there evidence that this policy has been adopted and faculty members are aware of it? 
[8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
D Yes [8J No (Skip to question 5.10) 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes [8J No (Skip to question 5.14) 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[8J Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
[8J Yes D No 

5.16 What provisions are made for individual differences among students? 
Faculty reported that all faculty members maintain after school office hours to provide additional support for 
students. There is also a peer tutoring program. 

5.17 Describe the system i~ place to evaluate, revise, and make changes to the curriculum. 
he academic governance policy states that "Faculty offer input to program development nationally through 

rarticipation on national curriculum councils," and "Campus personnel work directly with both the local 
educational leadership as well as the corporate education team on the review and selection of textbooks, available 
technology, and related courseware." During an interview, the regional director of education, Ms. Christine 
Cusano, described this same process, which was also confirmed by ~nultiple jnstructors during the faculty 
meeting. 

5 .18 Does the faculty participate in this process? 
[8JYes 0No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
[gjYes 0No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
[8J Yes D No D Not Applicable (campus does not award such credit) 
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5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
~Yes 0No 

5 .22 Are the following appropriate to adequately support the number and nature of the general education courses? (If 
only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0 No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes 0No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and 
types of programs? 
~Yes 0No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a 
review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes 0No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
~Yes 0No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the Association oflntemational Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No ~ Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
The team observed certificates in the individual faculty files of instructors that attended the various in-service 
trainings and the subject matter of the training that was received. 

5.29 ls there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
~Yes 0No 
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5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~Yes 0No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development 
for the educational programs? 
~Yes 0No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes ~No 

6. EDUCATIONAL FACILITIES 

6.0 I Describe the physical faci lity of the campus (include details such as campus location, square footage, distribution 
of space, parking situation and any other pertinent information). 

he campus is located in a suburb of Boston adjacent to a shopping center in the ommunity of Brockton. 
here are two buildings, directly across one parking lot, 375 Westgate Dr. and 365 Westgate Dr. he campus 

has classrooms, labs, library, student lounge and faculty and administrative office space. The campus is more 
than adequate for the amount of students and is able to su ort the mission of the institution. There is sufficient 
Q_arking for staff students and visitors. 

6.02 Does the campus utilize any additional space locations? 
0Yes ~No 

6.03 Does the campus utilize campus additions? 
0 Yes ~No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
~Yes 0No 
(b) Instructional tools 
~Yes 0No 
( c) Machinery 
~ Yes 0No 

6.06 Is there evidence on file to show that all campus facil ities are in compliance with fire, safety, and sanitation 
regulations? 
~ Yes D No D Not Applicable 
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7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
he 2014-2016 catalog and addendum were used for the evaluation. The catalog is volume 24 and ent into 

effect in June of 2014. The team also used an updated addendum that went into effect on June 9, 2014. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
[g] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[g)Yes 0No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[g] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[g)Yes 0No 
( c) The names and titles of the administrators. 
[g] Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[g)Yes 0No 
( e) A statement of accreditation 
[g] Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[g] Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
[g] Yes D No 
(h) An academic calendar. 
[g] Yes D No 
(i) A full disclosure of the admission requirements. 
[g] Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

[g] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, 

a concise description of the course contents, and any necessary prerequisites. 
[g)Yes 0No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[g)Yes 0No 
(m)A definition of the unit of credit. 
[g] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
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[8JYes 0No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
[8J Yes D No 
(p) The transfer of credit policy. 
[8JYes 0No 
( q) A statement of the tuition, fees, and any other charges. 
[8JYes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[8J Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[8JYes 0No 
(t) A statement describing the student services offered. 
[8J Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook 

instead of catalog). 
[8J Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
0Yes [8JNo 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [8J No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
[8J Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute 
for meeting this expectation)? 

[8JYes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document 

( or for individual sections if effective dates vary)? 
[8JYes 0No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
[8JYes 0No 

7.08 Is the catalog available online? 
[8J Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
[8J Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
[8J Yes D No (Skip to Question 7.10.) 
If Yes, answer the following: 
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(a) Are all campuses using the same catalog of common ownership? 
IZ]Yes 0No 
(b) Are all photographs uti lized properly labeled to identify the location depicted? 
IZJ Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
IZ]Yes 0No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
IZ]Yes 0No 

7.1 1 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
IZJ Yes D No 

7 .12 Where does the campus advertise (publications, on line, etc)? 
he campus advertises via newspaper and radio ads, print media and through their website. 

Are all print and electronic advertisements under acceptable headings? 
IZ!Yes 0No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes IZJ No (Skip to Question 7. I 4.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes IZJ No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
IZ]Yes 0 No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
IZJ Yes D No D Not Applicable ( campus does not participate in financial aid) 

7 .17 What institutional erformance information does the cam us routinely rovide to the ublic? 
he campus routinely .Provides completion rates and lacement rates to the QUblic at the._program level. 

Where is this information published and how frequently is this information being updated? 
he information is _Q_ublished annually on the student disclosures website. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
IZJ Yes D No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
~Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
~Yes 0 No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
~ Yes 0 No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
~enior education coordinator Mr. John Cheesman reported that semiannually and during any curriculum 
updates faculty are asked to propose additional volumes and resrouces for the library. Additionally faculty are 
always invited to suggest new volumes or information services by notifying the library personnel. An interview 
with lead instructor Mr. Peter Stagman confirmed his awareness of and participation in this process. 

Are these methods appropriate? 
~Yes 0 No 

8.06 Is the library staff adequately trained to support the library? 
~Yes 0No 

FORNONDEGREEPROGRAMS ONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
~ Yes 0No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
~ Yes □No 

8.27 Is there a current inventory of instructional resources? 
~Yes 0 No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
~ Yes 0No 

9. PROGRAM EVALUATION 
ertificate in Com uter and Network Suwort Technician 

FOR ALL PROGRAMS 

9 .01 Is Ii censure, certification or registration required to practice in the specific career field? 
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0Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Christine Cusano is the regional director of education. As mentioned before, she holds associate's degrees in 
business administration and in medical assisting from Middlesex Community College in Bedford, Massachusetts; 
a bachelor's degree in management from the University of [Phoenix online; and a master's of science degree in 
1instructional design and technology from Walden University in !Baltimore, Maryland. Ms. Cusano has been 
working in education administration and curriculum design for fifteen years. She is advised by Mr. Peter 
Stagman, lead instructor for the certificate in computer and network support technician program. He has the 
following industry certifications: Computing Technology ~ndustry Association certifications of A+, !Network+, 
Security+, and Project+, as well as Microsoft Certified Systems Engineer, Microsoft Certified Professional, and 
Microsoft Certified Technology Specialist. These certifications cover the scope of the certificate in computer and 
retwork support technician program. fie has seventeen years of experience working in the information 
technology industry with responsibilities at each employer that align with the concepts and skills that constitute 
this rogram. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development 
and administration of the educational program( s )? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs '.S 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Annual advisory board meetings have been held to discuss the course and program outcomes. Minutes of these 
meetings and the recommendations of the board are on file. Reports of field trips to both retail sites and 
information technology service companies were found in the campus records. Mr. Peter Stagman confirmed the 
field trips and reported student feedback from the field trips. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
~ Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
~Yes 0No 
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9.10 For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including 
specific learning objectives, course requirements, and evaluation criteria? 
C8J Yes D No D Not Applicable (these elements are not part of the program or no student is at the 
point of needing them) 

9 .11 Does the program use independent studies? 
D Yes C8J No (Skip to question 9.13) 

9. 13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
C8]Yes 0No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
C8J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
l:8JYes 0 No 
(b) Course numbers 
C8J Yes D No 
(c) Course prerequisites and/or corequisites 
C8J Yes D No 
( d) Instructional contact hours/credits 
C8J Yes D No 
(e) Learning objectives 
C8J Yes D No 
(f) Instructional materials and references 
C8J Yes D No 
(g) Topical outline of the course 
C8J Yes D No 
(h) Instructional methods 
C8J Yes D No 
(i) Assessment criteria 
C8J Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8]Yes 0No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
C8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
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[8J Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
[8J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
!Diploma program in Computer and Network Support Technician: 11 

How many calls to employers or graduates were successful? 
!Diploma program in Computer and Network Support Technician: 4 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
Of the four successful contacts made, all confirmed the employment of the graduates as reported on the 2013 
CAR. 

9. 19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8J Not Applicable 

9 .20 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy 
and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site . 
. Peter Stagman provided copies of out-of-class assignments to demonstrate the nature of the activities 

assigned. Ms. Christine Cusano provided printouts from grade books from J:!revious terms that demonstrated 
inclusion of these evaluations in course grade calculations in accordance with eights and values shown in the 
course syllabi. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes D No 
(b) Instructional equipment. 
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[8J Yes D No 
( c) Resources. 
[8JYes 0No 
( d) Personnel. 
[8J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8J Yes D No 
(b) Well-defined instructional objectives. 
[8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8JYes 0No 
(d) Appropriate modes of instructional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
[8J Yes 0No 
(f) The use of appropriate experiences. 
[8JYes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[8J Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
[8JYes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[8J Yes D No 

9 .31 What is the cunent student/teacher ratio? 
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here is no current data available because this program is currently being taught out and all technical courses 
have been completed by all students. The two active students are taking Student Success Stratiges and will be 
completing their extemship soon. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~Yes 0No 

9. PROGRAM EVALUATION 

Certificate in Dental Assisting 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person~ ualifications? 
Ms. Christine Cusano · s the egional director of education. She holds associate's oe~ees in busin~ 
dministration and · n edical assisting from Middlesex Community College · n !Bedford, Massachusetts; a 

bachelor's degree n r1anagement om the !University of Phoenix online; and a aster's of i cience oegi:ee i . 
·nstructional design nd technology from alden niversity ·n altimore, Maryland. Ms. Cusano has been 
iWorking in education administration and curriculum design for fifteen years. She is advised by the lead instructori 
for ental assisting, M rs. Helenmary Pizzi. ~ rs. elenmary izzi ~s currently certified ith the ental Assistant 

ational !Boards, [nc. She has 20 years' experince in dentistry, in chair s ide and front office. She is cademicaly 
and ex erientially credentialed in the dental field. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes 0 No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development 
and administration of the educational program( s )? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :'.S 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
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l:8]Yes ONo 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program has utilized community support via field trips to Aspen Dental in Raynham Massachusetts and All 
Smiles. The program places student into externships in the community and has an active advisory board. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
1:8] Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
1:8] Yes D No 

9 .10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including 
specific learning objectives, course requirements, and evaluation criteria? 
1:8] Yes D No D Not Applicable (these elements are not pa11 of the program or no student is at the 
point of needing them) 

9. 11 Does the program use independent studies? 
D Yes 1:8] No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
1:8] Yes D No 

9. 14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
1:8] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1:8] Yes D No 
(b) Course numbers 
1:8] Yes D No 
( c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
( e) Learning objectives 
l:8]Yes ONo 
(f) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
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(i) Assessment criteria 
IZJ Yes D No 
(i) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IZ]Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in parentheses, list the courses, and explain: 
he program does assign and grade homework for this program; however, the campus did not submit a Clock to 

Credit hour conversion application for the certificate in criminal justice program and does not receive credit 
through Title IV for out of class work. 

9.16 Do students confirm that they receive a course syllabus and that it is fol lowed? 
IZJ Yes D No 

9.17 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
!Diploma program in dental assisting: 17 

How many calls to employers or graduates were successful? 
!Diploma program in dental assisting: 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 

here were 6 calls that confirmed the em loyment of the graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates c lassified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy 
and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[SJ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[SJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team found evidence of graded out of class assignments pending to be returned to the students from the 

dental assisting lead instructor. The program does assign and grade homework for this yrogram; however, the 
campus did not submit a Clock to Credit hour conversion application for the certificate in criminal justice 

rogram and does not receive credit through Title IV for out of class work. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[SJ Yes D No 
(b) Instructional equipment. 
[SJ Yes D No 
(c) Resources. 
[SJ Yes D No 
( d) Personnel. 
[SJ Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[SJ Yes D No 
(b) Well-defined instructional objectives. 
[81 Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[SJ Yes D No 
( d) Appropriate modes of instructional delivery. 
[SJ Yes D No 
( e) The use of appropriate assessment strategies. 
[81 Yes 0No 
(f) The use of appropriate experiences. 
[SJ Yes 0 No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[8]Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
1:8] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOClATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
1:8] Yes D No 

9.31 What is the current student/teacher ratio? 
he student/ teacher ratio is 15: 1 laboratory and lecture for morning classes and the student teacher/ratio is 4: 1 in 

dental radiology class for the evening rogram. 

9.32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 
1:8] Yes D No 

GENERAL COMMENTS: 

IT'he team found dental asisting students in attendance at externship sites. The team also found from 1the two dental 
extemship site visits that the students were engaged in the role of chairside assistant. 

9. PROGRAM EVALUATION 

Certificate in Medical Assistant- Residential and Blended 

Certificate in Medical Office Assistant- Residential and Blende 

FOR ALL PROGRAMS 

9 .01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes 1:8] No (Skip to question 9.02) 

9.02 Who is assig11ed to administer the academic program~, and what are thisferson's qualifications? 
~s. Christine Cusano · s the egional director of education. She I olds associate's aegrees in busin~ 
6dministration and · n edical assisting om Middlesex Community College · n edford, assachusetts; a 
bachelor's degree in anagement from the University of hoenix online; and a master's of science egi:ee i 
·nstructional design nd technologx from alden niversity ~n B altimore, Maryland. Ms. Cusano has been 
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y lead instruct~ 

Ms. Mary Spear was appointed kad instructor for the medical assistant program on January 4, 2010. Prior to 
joining the institution, Ms. Spear worked as a staff charge nurse for five years. Ms Spear holds a diploma in 
practical nursing from Southeastern ffechnical Institute in Easton, Massachusetts. Ms. Spear is a registered nurse 
by the Massachusetts Board of Nursing. 

Ms Crystal Scipione was appointed k ad instructor for the medical office assistant program on March 27, 2009. 
Prior to joining the institution, rvts Scipione orked as a billing manager at Perron Family Chiropractic, ~nc. for 
three years. Ms Scipione holds a certificate in health management from Northeastern University m !Burlington, 
Massachusetts. She also holds a certificate in medical assistant from Bryman Institute. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development 
and administration of the educational program(s)? 
[8]Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in 
length)? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Review of over 20 affi liation agreements support that the medical assistant and medical office assistant programs 
have community support. The programs held two advisory board meetings on November 2013 and May 2014. 
The students had a field trip to the Museum of Science: The Hall of Human Life and Bella Natural Health to 
understand EMRs and HIPAA regulations. 

9. 08 Is the utilization of community resources sufficient to enrich the program? 
[8J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[8]Yes 0No 
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9 .10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including 
specific learning objectives, course requirements, and evaluation criteria? 
~ Yes D No D Not Applicable (these elements are not pa11 of the program or no student is at the 
point of needing them) 

If No, insert the section number in parentheses and explain: 
he externship syllabi for the medical assistant and medical office assistant programs did not identify an 

instructor to guide and direct the learning experience of the students. During the team's visit, the syllabi were 
amended to reflect the assignment of a qualified instructor for the externships. 

9 . 11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9. I 3) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0 No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0 No 

9 .15 Is an appropriately detailed syllabus on fi le for each course that includes: 
(a) Title and course descriptions 
~Yes 0 No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~ Yes 0No 
( ct) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
( f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~ Yes 0No 
(k) Date the syllabus was last reviewed 
~ Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
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(1) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9.17 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.1 8 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
here were 12 calls made to graduates in the medical assistant- residential and with extemshi.l_U}rograms. 
here were 5 calls made to graduates in the medical office assistant_.Program. 

How many calls to em£loyers or graduates were successful? 
here were 6 successful calls in the medical assistant programs. 
here were 2 successful calls in the medical office assistant program. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 

here were 6 successful calls to medical assistant graduates that confirmed employment as reported on the 2013 
CAR. 

here were 2 successful calls to medical office assistant graduates that confirmed employment as reported on the 
2013 CAR. 

9 .19 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy 
and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 
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If Yes, briefly describe the documentation of evaluation viewed on site. 
Based on syllabi review and interviews with students and faculty, the team determined that homework is assigned 
w ith an appropriate duration. Instructors ensure that out-of-class work is completed by administering assignments 
and quizzes. The team also revised grades using engrade and gradebooks. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
(c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
~Yes 0No 
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9.27 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
IZJ Yes D No 

9 .31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer to the 
class schedule in its entirety). 

he student/teacher ratio is 18: 1 in the medical assistant rogram and 9: 1 in the medical office assistant rogram. 

9.32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 

IZJ Yes □No 

9. PROGRAMEVALUATTON 
Certificate Program in MassageTherapy 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
IZJ Yes D No (Skip to question 9.02) 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or 
other registration necessary to ractice in the specific occu ational or E_rofessional area. 

he massage therapy program at Lincoln echnical Institute, Brockton campus utilizes an amalgam of didactic 
mstruction and practical application of manual and assessment-based therapeutic techniques to provide students 
with the necessary skills to obtain licensure to ractice massage thera_2y in the state of Massachusetts. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
D Yes IZJ No 

(b) What are this program's pass rates for the past three years? 
Year: Pass Rate: 
IZJ Not Available 
Year: Pass Rate: 
IZJ Not Available 
Year: Pass Rate: 
IZJ Not Available 
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9.02 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either state 
or federal requirements or the Council standard of 70 percent? 
0 Yes O No ~ Not Applicable 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development 
and administration of the educational program( s )? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs '.S 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

The program measured previously, the therapeutic massage technician certificate program, has been replaced by 
the certificate program in massage therapy. As such, no data are available for the current program. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The community resources include opportunities to provide chair massage to local healthcare providers; field trips 
to locations such as the renowned anatomically based Body World exhibit; and tours to introduce students to 
various types of massage equipment. These activities represent a balanced depiction of work environments, while 
highlighting the value found within networking opportunities and investing in the perpetuity of learning. 

9 .08 ls the utilization of community resources sufficient to enrich the program? 
~ Yes ONo 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
C8JYes 0No 

9 .10 For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including 
specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No C8J Not Applicable (these elements are not part of the program or no student is at the 
point of needing them) 

9. 11 Does the program use independent studies? 
D Yes C8J No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
C8JYes 0No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
C8JYes 0No 

9 .15 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8JYes 0No 
(b) Course numbers 
C8JYes 0No 
(c) Course prerequisites and/or corequisites 
C8JYes 0No 
( d) Instructional contact hours/credits 
C8JYes 0No 
(e) Leaming objectives 
C8J Yes D No 
(f) Instructional materials and references 
C8JYes D No 
(g) Topical outline of the course 
C8J Yes D No 
(h) Instructional methods 
C8JYes 0No 
(i) Assessment criteria 
C8J Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8JYes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
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[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8:JYes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
D Yes D No [8J Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Nineteen calls were attempted to verify backup documentation for the certificate program in therapeutic massage 
technician. Note that the graduates had matriculated from previous thera eutic massage technician certificate 

rogram. 

How many calls to em~loyers or graduates were successful? 
f our calls successfully verified backu documentation for the certificate program n them eutic massage 
technician. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All four successful calls verified the employment of graduates for the certificate program in therapeutic massage 
technician as reported on the 2013 CAR. 

9.19 Was documentation on fi le to verify graduates classified on the CAR as "not available for p lacement"? 
D Yes D No [8J Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy 
and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

FOR ALL VISITS 
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9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[gJ Yes D No 
(b) Instructional equipment. 
[g) Yes D No 
( c) Resources. 
[gJ Yes D No 
( d) Personnel. 
[g)Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gJ Yes D No 
(b) Well-defined instructional objectives. 
[gJ Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[gJ Yes D No 
( d) Appropriate modes of instructional delivery. 
[g)Yes 0No 
( e) The use of appropriate assessment strategies. 
[gJ Yes 0No 
(f) The use of appropriate experiences. 
[gJ Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[gJ Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
[gJ Yes D No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[g) Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
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[8J Yes 0No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that tenn. Round to the nearest whole number (refer to the 
class schedule in its entirety). 

he current student to teacher ratio is 16: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[8J Yes D No 

GENERAL COMMENTS: 
[ he team thanks Lincoln Technical Institute Brockton campus for a gracious welcome and thoughtful assistance. 

9. PROGRAM EVALUATION 

Certificate in Pharmacl'. Technician 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Christine Cusano is the regional director of education but a lso oversees the pharmacy technician program. 
Ms. Cusano has a bachelor's degree in management from University of Phoenix and associate's degrees in 
r,edical assisting and business administration from ~ iddlesex Community College. ~s. Cusano has over 28 
years of experience as a pharmacy technician and has been nationally certified with the Pharmacy Technician 
Certification Board (PTCB) since 2001. She is assisted by Ms. Michelle Queenan who is the llead instructor for 
the program that supports Ms. Cusano with administrative duties. Ms. Queenan has an associate's degree in math 
and science from Cape Cod Community College. Also s. Queenan has over eight years of experience as a 
~harmacy technician and has been nationally certified with PTCB since 1999. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

9. 04 Is there evidence that the program administrator has sufficient authority and responsibility for the development 
and administration of the educational program(s)? 
[8:JYes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8:JYes 0No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S 1 year in 
length)? 
C8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes C8J No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
C8J Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The team has reviewed documentation concerning the following field trips and guest speakers: 
A field trip to Specialty Pharmacy - Bravo; guest speakers - Ms. Danielle Mahoney from Balboni Pharmacy, Mr. 
Andrew Vega from CVS, and Mr. Carlos Gancia from Apothcare. Field trips and guest speakers from the 
community have been utilized to enrich the program. Students have had opportunities to receive information and 
gain understanding of retail, institution, and specialty phannacies. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
C8J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
C8J Yes D No 

9 .10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including 
specific learning objectives, course requirements, and evaluation criteria? 
C8J Yes D No D Not Applicable (these elements are not part of the program or no student is at the 
point of needing them) 

9 .11 Does the program use independent studies? 
D Yes C8J No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
C8J Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
C8J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8J Yes D No 
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(b) Course numbers 
IZJ Yes D No 
(c) Course prerequisites and/or corequisites 
IZJ Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Learning objectives 
IZJ Yes D No 
( f) Instructional materials and references 
IZ]Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZJ Yes D No 
U) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZ!Yes 0 No 

Page 44 of 48 

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZ]Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attem ted? 
he team attempted six c a lls to ve_ri_fy_p- la-c-em- e-nt_1_· n_t_h_.e_d-ip_I_o_m_a_p_r_o_gr_a_m_ in- p-ha_rm_ a_c_y_t-ec_h_n_i-c1-· a-n 

How many calls to ~ gloyers or graduates were successful? 
he team made four successful contacts to verify _placement in the diploma program in pharmacy technician. 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
Of the four successful contacts, four confirmed employment of graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for p lacement"? 
cg) Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
cg] Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy 
and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
cg) Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
cg) Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
As in compliance with the syllabi, several graded homework samples showed evidence of adequate out-of-class 
work. The samples clear! showed evaluation remarks. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cg) Yes D No 
(b) Instructional equipment. 
cg) Yes D No 
( c) Resources. 
cg) Yes D No 
( d) Personnel. 
cg) Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cg) Yes D No 
(b) Well-defined instructional objectives. 
cg)Yes ONo 
( c) The selection and use of appropriate and current learning materials. 
cg) Yes D No 
( d) Appropriate modes of instructional delivery. 
cg) Yes D No 
( e) The use of appropriate assessment strategies. 
cg) Yes ONo 
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(f) The use of appropriate experiences. 
IZJ Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
IZJ Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
IZJ Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
IZ]Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
IZJ Yes D No 

9.31 What is the cunent student/teacher ratio? 
he current student to teacher ratio is 6: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
IZI Yes D No 
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SUMMARY 

There are no areas of non-compliance with the Accreditation Criteria. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. 
Please note that these results are aggregated and are not distinguished by individual programs. 

A.01. Prior to enrolling in this institution, have you attended any Yes 14 

other college or institution of higher learning? No 9 

A.02. Tfyou had transfer credits, did your admissions ~=:, 5 

representative describe the transfer of credit policies and 

procedures accurately? (Select NI A if no transfer credits) 
N/A 16 

A.03. Did your admissions representative accurately describe the 
Yes 

enrollment process regarding available courses and programs of NoO 

study? 

A.04. Did your admissions representative accurately describe Yes I 22 

student services offered by the institution? No (Jl 

A.OS. Did your admissions representative accurately describe the Yes 23 

tuition and fees associated with your program of study? NoO 

A.06. Did you receive a catalog or were you provided access to Yes I 22 

one during the enrollment process? No LJl 

A.07. Did the catalog accurately portray programs, services and 21 

policies of the institution? 

A.08. Was the information provided during enrollment sufficient Yes 

for you to make your decision? NoO 

A.09. Did you feel unduly pressured during enrollment? 3 

B.01. Do you receive federal financial aid? 

B.02. Are you aware of your federal financial aid loan repayment 
21 

obligations? (Select NI A if no loan repayment obligations) 

C.0 l. Are your instructors available to provide additional help, if 22 

needed? 

C.02. Are the learning resources and lab equipment/supplies Yes 

adequate for your program of study? No 

Yes 
C.03. Were textbooks available when you started classes? NoO 

C.04. Were the out of class activities sufficient to help you Yes 16 

achieve the course objectives? (Select NIA if no out of class NoO 

activities have been assigned) 
N/A 

D.01. Overall, I am satisfied with the quality of education I am 
Agree 19 

Disagree O 

receiving. Neutral 

Agree 17 

D.02. I would recommend this institution to others. Disagree O 

Neutral 6 
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LE CORDON BLEU COLLEGE OF CULINARY ARTS 

MENDOTA HEIGHTS, MN* 

Page 2 of 30 

CAR 
Retention & Placement 

Enroll 2013 2012 
APPROVED Full-

ACICS PROGRAM Qtr time 
CREDENTIAL TITLE Hrs Ret. Pia. Ret. Pia. 
Academic Le Cordon Bleu 107 166 75.00% 70.00% 84.10% 73.47% 
Associate's Culinary Arts 
Certificate Le Cordon B leu 55 108 74.17% 78.00% 73. 12% 62.22% 

Culinary Arts 
Academic Le Cordon B leu 111 66 82.66% 66.00 89.33% 61.34% 
Associate's Patisserie and % 

Baking 
Certificate Le Cordon Bleu 55 43 80.51% 72.00% 79.00% 33.33% 

Patisserie and 
Baking 

383 

* None of the four programs were reviewed as all are accredited by The Accrediting Commission of 
the American Culinary Federation Education Foundation through June 30, 2017. 

INTRODUCTION 

Le Cordon Bleu College of Culinary Arts, Minneapolis/St. Paul campus (MSP) has been in existence since 1999. 
It began when Brown College in Mendota Heights began by offering a Le Cordon Bleu Culinary program, the 
first in North America. It was initially a certificate program and expanded to associate's degree programs in 
culinary arts in 2002 and patisserie and baking in 2003. Brown College offered these programs through January, 
2005 when it transferred the programs to the current campus of Le Cordon Bleu. 

The campus in MSP is one of Le Cordon Bleu's 12 campuses in North America and 30 in the world. It serves the 
Twin Cities area with its metropolitan area population of nearly 4,000,000. The student population on campus is 
53 percent female and 47 percent male. Of the student body, 76 percent are listed as Caucasian with an age range 
of 18 to 60. The majority of students range from 20 to 29 years of age. Among the students, 72 percent are in the 
culinary arts programs; 28 percent are in the patisserie and baking programs. 

The campus has had good retention rates and less than desirable placement rates in 20 12 and 2013. It has also 
experienced a tremendous drop in enrollment over the past two years to about half of what it was in 2012. 

An unusual aspect of the visit was viewing an atypical leadership structure which is in place at some Le Cordon 
Bleu campuses and is planned to be in place system wide. The structure is that of a market president, rather than a 
campus president. For example, the Northwest area market consisting of the Seattle, Washington and Portland, 
Oregon locations has a single president housed on the Portland campus, with a director only on the Seattle 
campus. The plan for the MSP campus is to be part of the Chicago market, with the market president on that 
Chicago campus and a director only on the MSP campus. The MSP campus had only an interim director at the 
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time of the visit, not a campus president. The interim director had been in place for only four weeks at the time of 
the visit and was also serving in the role of director of admissions. In the judgment of the team, while this dual 
role is not ideal, it works for the campus in this time of transition, particularly in light of the very effective 
leadership team that is in place on the campus and the single focus of its programs. 

The team experienced a very positive visit in a beautiful facility with excellent food. There are no areas of non
compliance reported by the team. 

1. MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
The mission statement is found on page 6 of the Le Cordon Bleu College of Culinary Arts 20 14-2015 
Catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[8J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[8J Yes D No 
(b) The modes of delivery. 
[8J Yes D No 
( c) The faci lities of the campus. 
[8J Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 
[8J Yes D No 

1.06 ls the campus committed to successful implementation of its mission? 
[8J Yes D No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[8J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
[8J Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[8J Yes D No 
(b) The characteristics of the student population. 
[8J Yes D No 
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(c) The types of data that will be used for assessment. 
~Yes 0No 
(d) Specific goals to improve the educational processes. 
~Yes 0No 
(e) Expected outcomes of the plans. 
~Yes 0No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
~Yes 0No 
(b) Student placement. 
~Yes D No D Not Applicable (new additional location only) 
(c) Level of graduate satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
~Yes 0No 

Page 4 of 30 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Stated learning outcome used by the campus and reported in the CEP include course final grades and SAP. 
The baseline fo r acceptable course final grades is for fewer than l O percent of final grades to be D or F. The 
baseline for SAP is for SAP early warning students to be less than 3 percent of the student population. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
~ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
~ Yes D No D Not Applicable 
(c) How the data was collected. 
~ Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
~ Yes D No D Not Applicable (new additional location only) 

1.15 Describe the s ecific activities that the cam us will undertake to meet these goals. 
To meet placement goals, the campus is undertaking several activities. Three key activities are the following: 
increase instructor involvement in preparing students for the job market in terms of both technical and soft 



ED00035046

CL_Review02027 4 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 5 of 30 

skills; increase the role of the advisory board in finding job openings; stress the role of career services in the 
placement process to students. 

To meet retention goals, the campus is undertaking several activities. hree key activities are the following: 
increase teaching methodology presentations as part of in-service education for the faculty; emphasize the 
process of keeping all staff members engaged with students; having the admissions counselors follow-up on 
students from day one. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[g] Yes D No 
(b) That specific activities listed in the plan have been completed. 
[gj Yes D No 
( c) That periodic progress reports have been completed. 
[g] Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
The senior leadership team on the campus meets weekly to review the CEP and to monitor its effectiveness. 
The members of this leadership team are: the director of admissions, the director of education, the business 
operations manager, the director of career services, the lead instructor, and the facilities and procurement 
manager. The leader of the team is the campus director, Mr. David Peterson, currently serving in an interim 
role as campus director. Mr. Peterson's nine-year term at the MSP campus has given him the experiential 
background for leadership of the CEP group. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[g] Yes D No D Not Applicable (new additional location or initial applicant only) 

COMMENDATIONS: 
The CEP is a well-thought out and well-written document. The CEP committee members should be commended for 
their efforts. 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
[gJ Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[g] Yes D No 
(c) Names of the administrators. 
[g] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[g] Yes D No 
(b) Provide them with constant and proper supervision? 
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~Yes 0No 
( c) Evaluate their work? 
~Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
~Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
~Yes 0No 
(b) Know the person to whom they report? 
~Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
~ Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
~Yes 0No 
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2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
~Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
~Yes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
~ Yes D No D Not Applicable (initial applicants only) 

2 .09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. David Peterson is responsible for the financial oversight of the campus. He holds the title of interim 
director, a _position that he has held for only four weeks. He has been with l,e Cordon Bleu since 2005, 
working in the admissions area and has been the director of admissions on the MSP campus since 2008. Due 
to the sudden departure of the campus president, Mr. Peterson was appointed as interim director of the MSP 
campus. Mr. Peterson earned a bachelor's degree in biology and chemistry from the University of Wisconsin 
- Superior. His experience working with the MSP campus is the basis for his serving in the interim director 
role. He is gualified to serve in this role. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended 
an accreditation workshop within 18 months prior to the final submission of the self-study? 
~ Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 
~ Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
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Mr. David Peterson is the on-site administrator. As previously stated, he holds the title of interim director, a 
position that he has held for only four weeks. He has been with Le Cordon Bleu since 2005, working in the 
admissions area and has been the director of admissions on the MSP campus since 2008. Due to the sudden 
departure of the campus president, Mr. Peterson was appointed as interim director while also maintaining the 
position of director of admissions. This is a temporary situation with documentation reviewed by the team to 
show that the search is on for a market president ho will have responsibility for leadership of the MSP 
campus. Mr. Peterson earned a bachelor's degree in biology and chemistry from the University of Wisconsin 
- Superior. His experience working with the MSP campus is the basis for his serving in the interim director 
role. He is qualified to serve in this role at this transition time. 

3.04 Does the campus list degrees of staff members in the catalog? 
0Yes ~No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
~Yes 0No 
( c) Curriculwn. 
~Yes 0No 
( d) Accreditation and licensure. 
~Yes 0No 
( e) Guidance. 
~ Yes 0No 
(f) Instructional resources. 
~Yes 0No 
(g) Supplies and equipment. 
~ Yes 0No 
(h) The school plant. 
~Yes 0No 
(i) Faculty and staff. 
~ Yes 0No 
(j) Student activities. 
~Yes 0No 
(k) Student personnel. 
~Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes ~ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 
~ Yes 0No 
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3 .13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears 
in the campus catalog? 
1:8:] Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
1:8:J Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
1:8:] Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
1:8:]Yes 0No 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
While on site, the team reviewed 43 academic files for students categorized as active,l graduatedi and 
withdrawn. In addition, eight financial aid files were reviewed. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
1:8:] Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
1:8:] Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes 1:8:] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the 
same version of the admissions criteria ( e.g., that students admitted into specific programs for the same start 
date are admitted under the same admissions criteria)? 
1:8:J Yes 0No 

4.06 Does the admissions policy conform to the campus's mission? 
1:8:] Yes D No 

4.07 Is the admissions policy publicly stated? 
1:8:] Yes 0No 

4.08 Is the admissions policy administered as written? 
1:8:] Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
1:8:J Yes D No 
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(b) Outlines all program related tuition and fees? 
~ Yes O No 
( c) Has a signature of the student and the appropriate school representative? 
~ Yes O No 

Is there evidence that a copy of the agreement has been provided to the student? 
~ Yes ONo 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
qualifications? 
Mr. David Peterson, senior director of admisions, is responsible for oversight of student recruitment at the 
campus. As stated, he holds a bachelor's degree in biology from the University of Wisconsin - Superior. He 
has been employed in admissions at Le Cordon Bleu since 2005. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the campus? 
By interviewing admission staff members, reviewing material in the catalog, and examining student files, the 
team found the recruiting process to be ethical and compatible with the educational objectives for the 
campus. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
infonnation regarding the following? 
(a) Courses and programs. 
~Yes ONo 
(b) Services. 
~Yes ONo 
(c) Tuition. 
~Yes ONo 
(d) Terms. 
~ Yes ONo 
(e) Operating policies. 
~ Yes ONo 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes ~No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~ Yes ONo 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 
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4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~ Yes ONo 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~ Yes ONo 

4.19 ls there evidence that the campus properly awards transfer of credit? 
~ Yes O No O Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
~ Yes ONo 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes ~ No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes ONo 

If Yes, state the page number( s) where the standards of satisfactory academic progress policy is published? 
The standards of Satisfactory Academic !Progress (SAP) are published on ages 77-80 in the current Le 
Cordon Bleu catalog and in a catalog addendum dated June 3 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length. 
~Yes ONo 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at 

the end of each evaluation increment to complete the program within the maximum time frame. 
~Yes ONo 
(c) Procedures for re-establishing satisfactory academic progress. 
~Yes ONo 
( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 

Withdrawals. 
~Yes ONo 
Incomplete grades. 
~Yes ONo 
Repeated courses. 
~Yes ONo 
Non-punitive grades. 
~ Yes D No D Not Applicable ( campus does not offer) 
Non-credit or remedial courses. 
D Yes D No ~ Not Applicable ( campus does not offer) 
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A warning status. 
cgj Yes D No D Not Applicable ( campus does not use) 
A probationary period. 
cgj Yes D No 
An appeal process. 
cgj Yes D No 
An extended-enrollment status. 
D Yes D No cgj Not Applicable (campus does not offer) 
The effect when a student changes programs. 
cgj Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
cgj Yes D No D Not Applicable ( campus only offers one credential) 
The implications of transfer credit. 
cgj Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
cgj Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
cgj Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 ls SAP evaluated at the end of each academic year or at 50 percent of the norn1al program length if the program 
is one academic year in length or shorter? 
cgj Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum COPA of 2.0 on a scale of 4 .0 or its equivalent? 
cgj Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
cgj Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
cgj Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
cgj Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
cgj Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless 
there are mitigating circumstances? 
D Yes D No cgj Not Applicable (campus does not have extended enrollment and/or does not 
participate in financial aid) 
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4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program 
length? 
D Yes D No ~ Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
0 Yes O No ~ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
~ Yes ONo 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
Ms. Cindy Kidwell, associate registrar, shares responsibility for administration of SAP with the director of 
education, Chef Steven Shapley. Ms. Thompson holds a bachelor's degree in business administration from 
Saint Mary's University in Winona, Minnesota. She began work at Le Cordon Bleu in 2008 after working 
for five years in enrollment services at a local community college. Chef Steven Shapley, director of 
education, also is responsible for monitoring SAP and for managing services to assist students experiencing 
academic difficulty. He holds a bachelor's degree in English from Ottawa University in Ottawa, Kansas, and 
a master's degree in management from the College of Saint Scholastica in Duluth, Minnesota. Mr. Shapley 
has worked at Le Cordon Bleu since 2003 and assumed his current position in January 2013, after serving as 
a chef instructor and lead instructor. Prior to beginning his career in culinary education he worked 15 years 
in the culinary industry. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in 
their programs? 
~ Yes ONo 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )~ Grants. 
(c)~ Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
~ Yes ONo 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
~ Yes ONo 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 
~ Yes ONo 



ED00035054

CL_Review020282 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

4.43 Are tuition and fees clearly stated in the catalog? 
~ Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes 0No 
(b) Dates for the posting of tuition. 
~Yes 0No 
(c) Fees. 
~Yes 0No 
( d) Other charges. 
~Yes 0No 
(e) Payments. 
~Yes 0No 
(f) Dates of payment. 
~Yes 0No 
(g) The balance after each transaction. 
~Yes 0No 

4.45 ls the effective date listed on announcements of changes in tuition and fees? 
~ Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~ Yes 0No 

4.47 ls the refund policy fair, equitable, and applicable to all students? 
~ Yes 0No 

4.48 Is the campus following its stated refund policy? 
~Yes 0No 

4.49 Does the campus participate in T itle IV financial aid? 
~ Yes D No (Skip to question 4.57) 
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4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Amber Ganyaw, business operations manager, is responsible for managing financial functions including 
Title IV student aid. While this does ,include administration of Minnesota State Grants, she does not 
supervise the typical Title IV financial aid functions. In fact, the administration of financial aid, including the 
original and renewal application processes, counseling on repayment, and refunds, is managed from the 
Chicago-based corporate ocation employing cyber links to computer workstations located in the business 
office area. Ms. Ganyaw has worked at Le Cordon !Bleu for eleven years in e._ositions tincluding tuition 
planner and student finance representative prior to her present position. 
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4.51 Is the person who detem1ines the amount of student awards not also responsible for d isbursing those awards? 
~ Yes 0 No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 
~Yes 0No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to 
date on procedures and changes in the field? 
~ Yes 0No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include 
all appropriate memberships in professional organizations held by this individual). 
The financial aid office provides regular training for advisors as they begin employment and continues to 
provide updates through web-based training hosted by corporate financial aid specialists. Weekly corporate 
conference calls, email updates, and ttendance at conferences further assist the financial aid staff to stay 
current with regulation and olicy changes. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes 0No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of 
a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~ Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 
The campus provides tutorial services as part of the learning resources program. Also, the career services 
office provides assistance with resume and cover letter development as part of ~heir support of the job 
application process. Faculty members, the director of education, the associate registrar, and members of the 
administrative team provide academic, personal, and career counseling. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following 
the placement of the campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, 
and what are this person's qualifications? 
Ms. Kianna Ramos, director of career services , is responsible for the oversight of counseling students on 
employment opportunities. She holds a bachelor's degree in community health education from the University 
of Minnesota in Duluth, and a master's degree in education from the University of Minnesota in St. Paul. 
Before joining Le Cordon Bleu in her current position in 2007, she orked as a public school culinary 
instructor for three years and in public health education positions for six years. 
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4.61 Does the campus offer employment assistance to all students? 
1:8:J Yes D No D Not Applicable ( campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes 1:8:J No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 663. 
The ending enrollment reported on the previous year's CAR is 663. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
1:8:J Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
1:8:J Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
repayment obligations. 
During entrance and exit interviews students are counseled concerning their student loan repayment 
obligations. Financial aid counselors also provide students with access to a financial aid portal which 
includes modules on managing finances, loan repayment, and other general financial information. 

4.67 Describe the extracurricular activities of the campus if applicable). 
rrhe career services, admissions, and student services offices host extracurricular activities such as pancake 
feeds, ice cream socials, culinary competitions, and student council led fundraisers. In addition, participation 
in student clubs and organizations, such as baking and pastry club, veterans' club, and student council, is 
encouraged. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
1:8:J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
Chef Steven Shapley is the director of education on the MSP campus of Le Cordon Bleu and is the person who 
is responsible for overseeing the educational activities of all _programs on the campus. He has been with the 
campus since 2003 and has served in the director of education role since 2007. He also has significant 
experience in the culinary field. Mr. Shapley earned a bachelor's degree in English from Ottawa University in 
Ottawa, Kansas and a master's degree in management from the College of St. Scholastica in Duluth, 
Minnesota. He jg also a Certified Culinary Educator and an Approved Certification Evaluator, both 
certifications received from the American Culinary Federation. He is well qualified for the position of director 
of education. 

5.03 Does this person have appropriate academic or experiential qualifications? 
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~Yes 0 No 

5.04 Describe how the campus makes prov1s10ns for program administrators to have sufficient authority and 
~ ponsibility for the deve!£ement and administration of the @ograms. 
There is only a single program administrator on the MSP campus, Chef Dennis Cowen. Chef Cowen is given 
authority to carry out his duties by the director of education, duties that range from observing instructors to 
organizing tutoring for students in need to being sure that the curriculum is current. He is given a reduced load 
in order to carry out his duties, a load reduction at times to the point of teaching no classes at all during some 
quarters. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~ Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~ Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~ Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~ Yes 0 No 
( c) Systematic evaluation and revision of the curriculum. 
~ Yes 0No 
(d) Assessment of student learning outcomes. 
~Yes 0No 
(e) Planning for institutional effectiveness. 
~ Yes 0No 

5.08 ls there evidence that this policy has been adopted and faculty members are aware of it? 
~ Yes 0No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry
level employment or licensure by the state in which the campus is approved? 
D Yes ~ No (Skip to question 5.10) 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
~ Yes D No (Skip to question 5.14) 

5 .11 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S I in length)? 

~ Yes 0 No 

(b) Student placement rate of70 percent? 
0Yes ~No 



ED00035058

CL_Review020286 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 17 of 30 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
cg] Yes D No D Not Applicable 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that 
hold specialized accreditation as reported on the last Campus Accountability Report submitted to the Council? 
cg] Yes D No D Not Applicable 

How many calls to employers or graduates were attempted? 
The following numbers of calls were attempted by program: 
Academic associate's degree program in culinary arts: 9 
Certificate program in culinary arts: 22 
Academic associate's degree program in patisserie and baking: 12 
Certificate program in patisserie and baking: 13 

How many calls to ~ pJoyers or graduates were successful? 
The following numbers of calls were successful by program: 
Academic associate's degree program in culinary arts: 5 
Certificate program in culinary arts: 6 
Academic associate's degree program in patisserie and baking: 2 
Certificate program in patisserie and baking: 3 

How many of the successful contacts confirmed the em loyment of the graduate as re orted on the CAR? . 
All successful calls confirmed the placement of the graduates as reported on the 2013 CAR. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cg] Yes O No O Not Applicable 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
cg]Yes ONo 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
cg] Yes O No 

5.16 What provisions are made for individual differences among students? 
Provisions for individual differences among students fall into two categories. The first is in the area of 
learning and other disabilities. The campus makes appropriate accommodations to comply with federal 
regulations in this area. The second is in recognizing differences in learning styles among students. This area 
is accomplished by direct encouragement of faculty to employ a variety of teaching styles in order to reach 
students with diverse learning styles. 

5.17 Describe the system in lace to evaluate, revise, and make changes to the curriculum. 
Curriculum evaluation, revision, and change can come from faculty, academic and other administration, and 
advisory committee members. Most changes flow to the director of education who forwards items deemed 
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necessary to change to the corporate level. If corporate curriculum planners do agree to the changes, they are 
then implemented at the cam~us level. 

5 .18 Does the faculty participate in this process? 
i:gj Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
i:g) Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
i:gj Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
i:gj Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
i:gj Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If 
only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
i:gj Yes D No 
(b) Instructional equipment. 
i:g) Yes D No 
(c) Resources. 
i:g) Yes 0No 
( d) Personnel. 
i:gj Yes D No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
i:g) Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and 
types of programs? 
i:gj Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a 
review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
i:g) Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
i:gj Yes D No 
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5 .27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
~ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.28 ls there documented evidence of a systematic program of in-service training at the campus? 
~ Yes ONo 

If Yes, how is this documented? 
Agendas, sign-in sheets, and materials for in-service sessions were viewed by the team. 

5.29 ls there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
~ Yes ONo 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

~Yes □ No 

5.31 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 
~Yes ONo 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes ~No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as 
stated in the Accreditation Criteria? 
~ Yes ONo 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general 
education courses? 
~ Yes ONo 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on 
principles and theory not on practical applications associated with a particular occupation? 
~Yes ONo 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
~ Yes ONo 
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COMMENDATIONS: 
The campus is to be commended for a very strong and versatile program of in-service training. uch training is 
ongoing, with sessions at the end of each academic cycle during the year.The faculty members, as a whole, are a very 
highly motivated group who are dedicated to the academic and_personal success of their students. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of space, parking situation and any other pertinent infonnation). 
The Le Cordon Bleu College of Cullinary Arts facility occupies 70,000 square feet of space in a stand alone 
building. The campus is located in an office park in Mendota Heights, Minnessota, a suburb of the 
Minneapolis/St. Paul metropolitan area near the international airport. The facility has ample lighted parking 
to accommodate students, faculty and staff. he facility has a learning resource center which has multiple 
computers for student access to the virtual library collection. In addition there are: seven lecture classrooms, 
ten kitchen and demo classrooms, a mock restaurant, a food storage and intake fac ility, and administrative 
offices. In addition to culinary items, the classrooms are equipped with overhead projection equipment. The 
campus is clean, pleasant and well equipped to serve the culinary programs. 

6.02 Does the campus utilize any additional space locations? 
0 Yes [gj No 

6.03 Does the campus utilize campus additions? 
0 Yes [gj No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
[gj Yes ONo 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
[gj Yes O No 
(b) Instructional tools 
[gj Yes ONo 
( c) Machinery 
[gj Yes O No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
[gj Yes O No O Not Applicable 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate) ? 
The team reviwed the Le Cordon Bleu College of Culinary Arts 2014-2015 Catalog and addendum dated June 
3, 2014. 
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7.02 Does the self-study or additional location application part II accurately portray the campus? 
1:8:] Yes D No 

7 .03 Does the campus publish a catalog that is appropriately printed and bound and available to all emolled 
students? 
1:8:] Yes D No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
1:8:] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
1:8:J Yes ONo 
(c) The names and titles of the administrators. 
1:8:] Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

1:8:] Yes D No 
( e) A statement of accreditation 
1:8:J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
1:8:] Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held a long with the awarding 

institution and the area of teaching specialization. 
1:8:] Yes D No 
(h) An academic calendar. 
1:8:] Yes D No 
(i) A full disclosure of the admission requirements. 
1:8:] Yes D No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or 
clock hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

1:8:] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
1:8:] Yes D No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

1:8:] Yes D No 
(m)A defin ition of the unit of credit. 
1:8:] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
1:8:] Yes D No 
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( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 
requirements necessary for completion of each. 

1:8:] Yes D No 
(p) The transfer of credit policy. 
1:8:J Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
1:8:] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
1:8:] Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
1:8:] Yes D No 
(t) A statement describing the student services offered. 
1:8:J Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook 

instead of catalog). 
1:8:] Yes D No D Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
1:8:J Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
1:8:] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
1:8:J Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 

bachelor's degrees only). 
1:8:] Yes D No 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes 1:8:] No (Skip to Question 7.07.) 

7 .07 Does the catalog contain an addendum/supplement? 
1:8:] Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

1:8:] Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document (or for individual sections if effective dates vary)? 
1:8:] Yes D No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
1:8:] Yes D No 
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7.08 ls the catalog available online? 
D Yes [gj No (Skip to Question 7.09.) 

7 .09 Does the campus utilize a multiple-school catalog? 
[gj Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
[gj Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[gj Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
[gj Yes ONo 

7 .10 ls all advertising and promotional literature, through any type of media ( social media, website, newspapers, 
etc.), truthful and dignified? 
[gj Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[gj Yes D No 

7 .12 Where does the campus advertise (publications, on line, etc)? 
The cam us advertises via radio spots various rint publications social media and the cam us website. 

Are all print and electronic advertisements under acceptable headings? 
[gj Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [gj No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [gj No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
[gj Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
[gj Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional perfonnance information does the campus routinely provide to the public? 
The institutional performance data that are published are on time com letion rates, graduation rates, median 
student loan debt and placement rates. 

Where is this information published and how frequently is this information being updated? 
This information is published on the institutional website and updated annually. 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
cg] Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
[g] Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
[g] Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
[g] Yes D No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
A data collection template is utilized monthly to organize data concerning campus utilization of resources, 
including log in to all digital resources, email and chat utilization, and physical check-out statistics. The data 
are analyzed by corporate library staff and provided to campus personnel. 

Are these methods appropriate? 
cg] Yes D No 

8.06 Is the library staff adequately trained to support the library? 
[g] Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs 
offered, and is the allocation appropriately expended for the purchase of books, periodicals, library 
equipment, and other resource and reference materials? 
[g] Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is: $ 8,675. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
At the time of the visit $ 7,398, 85 R_ercent of the annual library budget, had been ex ended for cyber library 
resources, books and eriodicals. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[g] Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
cg] Yes D No 
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8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Faculty members receive training from the regional librarian regarding methods for teaching students to 
utilize research guides which have been developed for assignments 1included in course syllabi. [n addition 
online accessed classroom training is available to introduce students to resources and research methods. 

Are these methods appropriate? 
IS] Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the 
library materials? 
ISi Yes 0No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
IS] Yes D No 

8 .15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
IS] Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
The resource center offers students access to the following full-text online collections: 
1. Academic Search Premier - A database that contains over 50 full-text journals in culinary an 

hospitality. In addition, this database covers over 4,600 multi-disciplinary and peer-reviewed journals. 
i2. Culinary Arts Collection - A full-text database of over 250 cooking and nutrition ublications including 

recipes, restaurant reviews, and current industry and career news 
B. Hospitality & Tourism Complete - A database of more than 828,000 records concerning hospitality an 

tourism subjects, including articles about industry trends, case studies and culinary recipes from over 490 
full-text publications. 

4. EbscoHost eBook Collection -A collection of 2,748 full-text electronic books (over 240 of which are 
culinary) that includes the Project Gutenberg collection of 3,400 public domain books. -----.... 

5. Credo Reference - An online reference resource, this collection provides access to over 600 full-text 
encyclopedias, dictionaries and reference books from leading publishers 

6. Food Science Source - Full-text coverage of more than 1,400 publications, including journals, 
monographs, magazines, and trade publications, all pertaining to food industry-related issues. More than 
1,000 food industry and market reports are also included. 
MasterFILE Premier - A scholarly, multi-disciplinary database that includes over 2 000 full-text 
· oumals concerning business, health, education, hospitality and culinary arts. 

8. Proquest Newsstand- An online gateway to over 850 international national and regional news a ers 
·ncluding 575 full-text titles, regarding current news events. 

9. Opposing Viewpoints Resource Center-A full-text database featuring pro and con viewpoint articles, 
kagazine articles, academic journals, newspapers, primary source documents, statistics, and multimedia 
about today's social issues and contemporary challenges. 

10. Safari Tech Books - A selection of over 7 000 electronic books about technology com uter 
rogrammin and business. 
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8 .17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of 
the campus and the breadth of and enrollment in its educational programs? 
1:8:] Yes D No 

8 .18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
1:8:] Yes D No 

8.19 Who is the on-site librarian, what are this person' s qualifications, and what are his or her hours on-site? 
Ms. Laura A. Rice, regional director of library services, is the librarian. She holds a master's degree in 
library and infonnation sciences from Dominican University in River Forest, Illinois. Ms. Rice has served in 
library positions for three years with Career Education Corporation and Le Cordon Bleu. For 26 years prior 
to that she held positions in human resources, contract sales, design, and technology for businesses and 
schools. While Ms. !Rice does not spend time on-site, she is available for phone calls all business days from 
8:00 a.m. until 5:00 p.m. and can be contacted through email. Corporate librarians are available to students 
through email, messaging, and online chat from 9:00 a.m. until 9:00 p.m. seven days a week. Adobe Breeze 
is used to provide classroom resentations and training to work-study students ho serve as the cam us 
library staff. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
1:8:] Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus' s curricular and 

educational offerings? 
1:8:] Yes D No 
(c) Assist students in the use of instructional resources? 
1:8:] Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources? 
1:8:] Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the National Association of 
Credential Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to 
determine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No 1:8:] Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
1:8:J Yes 0No 

8 .23 Are the hours the library is open adequate to accommodate the needs of all students? 
1:8:] Yes D No 

8.24 Does the library make available appropriate reference, research, and infonnation resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
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~Yes 0No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
~ Yes 0No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
~ Yes 0No 

8.27 ls there a current inventory of instructional resources? 
~ Yes 0No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
~ Yes 0No 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

There are no areas of non-compliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These 
recommendations are not included in the report seen by the Council): 

Mission: 

Page 29 of 30 

That the campus specify in writing the additional student learning outcomes that are in use. While only two are 
listed in the CEP, several more are actually used, such as extemship evaluation of specific culinary skills. 

Relations with Students: 

That job descriptions for management of financial aid be revised to reflect .the utilization of the remote system in 
which students communicate directly with staff in Chicago appears to remove financial aid supervision from the 
campus responsibility sphere. Since this arrangement seems to serve students well and to meet Title IV regulations, the 
team advises that this operation be clarified by presentation as a corporate or regional function, similar to management 
of library services, under the direction of an individual who meets all of the Title IV job qualifications and is 
responsible for management of all student financial aid functions. 

Educational Activities: 

That the campus considers offering financial support to faculty for attending and participating m outside 
professional activities. 

That a systematic approach to faculty development plans needs to be developed to ensure that all that faculty do is 
recorded and documented. Timing of the review of these plans needs to be considered; perhaps a faculty member's 
plan can be reviewed and a new one designed at the time of his or her annual evaluation. 

Educational Facilities: 

That students be equipped with the following tools in addition to those already made available in their tool kits: 
whisk, scissors, rolling pin, and peeler. All are necessary tools of the trade. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. 
Please note that these results are aggregated and are not distinguished by individual programs. 
A.01. Prior to enrolling in this institution, have you 
attended any other college or institution of higher 
learning? 
A.02. If you had transfer credits, did your admissions 
representative describe the transfer of credit policies and 
procedures accurately? (Select N/ A if no transfer credits) 
A.03. Did your admissions representative accurately 
describe the enrollment process regarding available 
courses and programs of study? 
A.04. Did your admissions representative accurately 
describe student services offered by the institution? 
A.05. Did your admissions representative accurately 
describe the tuition and fees associated with your 
program of study? 
A.06. Did you receive a catalog or were you provided 
access to one during the enrollment process? 
A.07. Did the catalog accurately portray programs, 
services and policies of the institution? 
A.08. Was the information provided during enrollment 
sufficient for you to make your decision? 

A.09. Did you feel unduly pressured during enrollment? 

B.01. Do you receive federal financial aid? 

B.02. Are you aware of your federal financial aid loan 
repayment obligations? (Select N/ A if no loan repayment 
obligations) 
C.01. Are your instructors available to provide additional 
help, if needed? 
C.02. Are the learning resources and lab 
equipment/supplies adequate for your program of study? 

C.03. Were textbooks available when you started 
classes? 
C.04. Were the out of class activities sufficient to help 
you achieve the course objectives? (Select NIA if no out 
of class activities have been assigned) 

D.01. Overall, I am satisfied with the quality of 
education I am receiving. 

D.02. I would recommend this institution to others. 

Yes 
No -------

~·c No16 

N/A 

35 

Yes 

~:o, 
N/A 

30 

129 

126 

127 

127 

130 

114 

124 

133 

97 

100 

101 
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CREDENTIAL 
EARNED (As 
defined by the 
institution) 
Associate Of 
Occupational 
Science Degree 
Associate Of 
Occupational 
Science Degree 
Certificate 

Certificate 

ACICS INITIAL, REEVALUATION. OR BRANCH INCLUSION REPORT 

ACICS 
CREDENTIAL 
Academic 
Associate's 

Academic 
Associate's 

Certificate 

Certificate 

PROGRAMS OFFERED BY 
[CAMPUS] 

rcITY STATE] 

APPROVED 
PROGRAM 
TITLE 
Le Cordon Bleu 
Patisserie and 
Baking* 
Le Cordon Bleu 
Culinary 
Arts*** 
Le Cordon Bleu 
Patisserie and 
Baking*** 
Le Cordon Bleu 
Culinary 
Arts*** 
TOTAL 
ENROLLME T 

Clock 
Hrs. 
1510 

1550 

940 

940 

Qtr. 
Hrs. 
106 

107 

55 

55 

Enroll: 
Full-
time/ 
Part-
time 

73 

368 

42 

12 

495 
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CAR 
Retention & Placement 

(%) 
2013 2012 

Ret. Pia. Ret. Pia. 
NA NA NA NA 

90 74.6 81.6 64.4 

78.5 60.8 77.8 43.1 

70.9 75.6 72 49.1 

Notes: Typed in bold are retention rates below 65 percent (programs > 1 year in length) or 70 percent 
(programs '.S l year in length) and placement rates below 70 percent. 

* 

*** 

Program reviewed for the first time. 

Programs not reviewed because of specialized accreditation: Three programs are Accredited by the 
American Culinary Federation Education Foundation Accrediting Commission (ACFEFAC). The initial 
and grant expiration dates are as follows: 

AOS Degree Le Cordon Bleu Culinary Arts 
[initial accreditation: 6/30/2008; expiration: 6/30/2018) 
Certificate in Le Cordon Bleu Culinary Arts 
[initial accreditation: 6/30/20 12; expiration: 6/30/2018) 
Certificate in Le Cordon Bleu Patisserie and Baking 
[initial accreditation: 12/31/2012; expiration: 12/31/2017] 



ED00035074

CL_Review020302 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION. OR BRANCH INCLUSION REPORT Page 3 of 38 

INTRODUCTIO 

Le Cordon Bleu College of Culinary A1ts (LCB) in Las Vegas was established in January 2003. The College's 
association with Le Cordon Bleu is one of 30 Le Cordon Bleu schools worldwide, spanning 5 continents, 
includingl6 campuses throughout the United States. 

The Las Vegas campus is owned by Scottsdale Culinary Institute, Ltd., which is ultimately wholly owned by 
Career Education Corporation (CEC). Le Cordon Bleu College of Culinary Arts in Las Vegas is licensed to operate 
by the Commission on Postsecondary Education in the State of Nevada and received its initial grant of 
accreditation from ACICS on August 18, 2011, as a branch campus of Le Cordon Bleu College of Culinary Arts in 
Scottsdale, Arizona. The institution is also accredited by the Accrediting Commission of Career Schools and 
Colleges (ACCSC) as a branch campus of Le Cordon Bleu College of Culinary Arts in Scottsdale, Arizona. The 
associate of occupational science and certificate in Le Cordon Bleu Culinary A1ts programs and the certificate in 
Le Cordon Bleu Patisserie and Baking program are programmatically accredited by the American Culinary 
Federation Education Foundation Accrediting Commission (ACFEF AC). 

The current student population is split almost exactly between female and male at 50.3 female, 49.7 male. Diversity 
of ethnicity is high and the campus supports a high percentage of minorities. 

The average age of the current population is 30. More that 57 percent of the campus population is between 18 and 
39. 

Le Cordon Bleu College of Culinary Arts primarily serves the metropolitan areas of the Las Vegas Valley, which 
includeds the cities of Las Vegas, North Las Vegas, and Henderson. Approximately 10 percent of the student 
population is from outs ide Nevada with the majority of this group coming from California. A final notable point is 
that the campus serves a high proportion of veterans at around 20 percent of the total campus population. 

While LCB, Las Vegas is a branch campus of LCB, Scottsdale, there are no common administrative functions 
between campuses. Both colleges operate as though they were independent entities. 
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REPORT QUESTIONS 

1. MISSION 

Page 4 of 38 

1.01 Give the age number in the c~us catalog on which the mission statement can be found. 
e institutions's mission and SUR orting objectives are stated on age 6 of the Le Cordon Bleu College o~ 

Culinary Arts 2014-2015 catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gjYes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
[gJ Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gJ Yes D No 
(b) The modes of delivery. 
[gJ Yes D No 
( c) The facilities of the campus. 
[gJ Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 
[gJ Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[gJ Yes D No 

CAMPUS EFFECTIVE ESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gJ Yes D No 

1.08 If the campus is an branch, does the branch have its own CEP, separate from the main campus IEP? 
[gJ Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gJ Yes D No 
(b) The characteristics of the student population. 
[gJ Yes D No 
(c) The types of data that will be used for assessment. 
[gJ Yes D No 
(d) Specific goals to improve the educational processes. 
[gJ Yes D No 
(e) Expected outcomes of the plans. 
[gJ Yes D No 
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1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
IZ]Yes D No 
(b) Stu dent placement. 
IZ]Yes D No D Not Applicable (new branch only) 
( c) Level of graduate satisfaction. 
IZ]Yes D No D Not Applicable (new branch only) 
( d) Level of employer satisfaction. 
IZ]Yes D No D Not Applicable (new branch only) 
(e) Student learning outcomes. 
IZJ Yes D No 

1.11 Define the measurable student learning outcomes used by the campus and how these outcomes are being 
assessed. 
The CEP utilizes the following student learning outcomes: competency evaluation for each class that include, 
but are not limited to, tests, exams, papers, reports, projects, presentations, and portfolios; periodic reviews of 
student, graduate and employer surveys, and an on-going review of retention, placement and graduation rates. 
Also utilized are Standards of Satisfactory Academic Progress, CGPA requirements, rate of progress toward 
completion requirements, and maximum time in which to complete, warning and probation, and graduation 
requirements. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
IZ] Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
IZ] Yes D No D Not Applicable 
(c) How the data was collected. 
IZ] Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve 

the educational processes. 
IZ] Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
IZ] Yes D No D Not Applicable (new branch or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
IZJ Yes D No D Not Applicable (new branch only) 

1. 15 Describe the s~cific activities that the ca®)US will undertake to meet these goals. 
Specific activities to address retention include: 

-providing extracurricular activities such as scholarship cooking competitions and community fund 
raisers; 
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-sponsoring student organizations such as American Culinary Federation (ACF) team, Baking Club, 
Wine/Beer Club, Veterans Club, and Dead Chefs Club; 

-e-mailing or texting students who miss a day of class; 
-calling students who are absent; 
-meeting weekly with students who have academic and/or attendance issues and 
-establishing student a_Qpreciation days. 

Specific activities to address placement include: 
-working one-on-one with students on Optimal Resume to improve writing skills, interviewing skills and 

other employment related behaviors; 
-scheduling on-site job fairs quarterly on campus; 
-conducting regular classroom visits above and beyond the scheduled career services co-teach visit 

conducted each block; 
-developing a weekly hot jobs list, and 
-sponsoring employer recruitment events and ~loyment seminars on cam us with employers 

conducting re-interviews. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[gJ Yes D No 
(b) That specific activities listed in the plan have been completed. 
[gJ Yes D No 
(c) That periodic progress reports have been completed. 
[gJ Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
The campus effectiveness team (CET) meets quarterly and is comprised of the campus president, director of 
education, business operations manager, procurement director, director of admissions, director of career 
services, and lead instructors. In addition, each academic department conducts quaterly advisory board 
meetings to discuss industry trends. The CET is responsible for ensuring that the CEP is implemented and 
monitored. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[gJ Yes O No D Not Applicable (new branch or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
[gJ Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[gJ Yes D No 
(c) Names of the administrators. 
[gJ Yes D No 
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2.02 Does the campus: 
(a) Adequately train its employees? 
cgj Yes D No 
(b) Provide them with constant and proper supervision? 
cgj Yes D No 
(c) Evaluate their work? 
cgj Yes D No 

2.03 Is the administration of the campus efficient and effective? 
cgjYes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
cgj Yes D No 
(b) Know the person to whom they report? 
cgj Yes D No 
(c) Understand the standards by which the success of their work is measured? 
cgj Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
cgj Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
cgj Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
cgj Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
include the name and address of ACICS? 
cgj Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Chef Lachlan Sands, president of LCB in Las Vegas is responsible for the campus financial oversight. Chef 
Sands has a master's degree in education from the University of Southern California and a bachelor's degree in 

istory and biochemistry from the University of California, Berkeley. He also holds professional certifications 
as a Certified Chef de Cuisine and as a Certified Culinary Educator from the American Culinary Federation. 
He has experience as a chef, instructor, and administrator having spent the l l years prior to assuming the 
presidency of LCB, Las Vegas in several roles at Le Cordon Bleu College of Culinary Arts 1in Los Angeles, 
most recently as executive chef and chief academic officer. Chef Sands has been Qresident of this cam us 
since July 2013. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended 
an accreditation workshop within 18 months prior to the final submission of the self-study? 
cgj Yes D No 



ED00035079

CL_Review020307 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION. OR BRANCH INCLUSION REPORT Page 8 of 38 

3.02 Are all staff well trained to carry out administrative functions? 
0 Yes 0 No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
he on-site administrator of CB in Las Vegas is Chef Lachlan W. Sands. As previously noted, Chef Sands 

has a master's degree in education from the University of Southern California and a bachelor's degree in 
history and biochemistry from the University of California, Berkeley. He also holds professional certifications 
as a Certified Chef de Cuisine and as a Certified Culinary !Educator from the American Culinary Federation. 
He has experience as a chef, instructor, and administrator having spent the 11 years prior to assuming the 
presidency of LCB, Las Vegas in several roles at Le Cordon Bleu College of Culinary Arts in Los Angeles, 
most recently as executive chef and chief academic officer. Chef Sands has been president of this cam_pus 
since July 2013. 

3.04 Does the campus list degrees of staff members in the catalog? 
0Yes 0No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
0 Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
0Yes 0No 
(c) Curriculum. 
0Yes 0 No 
( d) Accreditation and Ii censure. 
0Yes 0No 
( e) Guidance. 
0Yes 0No 
(f) Instructional resources. 
0Yes 0No 
(g) Supplies and equipment. 
0Yes 0No 
(h) The school plant. 
0Yes 0 No 
(i) Faculty and staff. 
0Yes 0No 
(j) Student activities. 
0Yes 0No 
(k) Student personnel. 
0Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes 0 No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
0Yes 0No 
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3. I 2 Are appropriate transcripts maintained for all students? 
cgj Yes D No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears 
in the campus catalog? 
cgj Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
cgj Yes D No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
cgj Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
cgj Yes D No 

COMMEND A TIO S: 
The team commends Chef Lachlan Sands, campus president, for his innovative and exemplary leadership that has 
resulted in not only a very upbeat campus environment of content and productive employees but a lso a supportive 
atmosphere conducive to an exceptionally positive educational experience for students. 

4. RELATIONS WITH STUDENTS 

4.0 I How many student files were reviewed during the evaluation? 
A total of 22 student files were requested and reviewed. These files included active students, withdrawn 
students, drops, and graduates. Information included the student ledger cards to review financial information 
and unofficial transcripts. Three refund files were also reviewed. All files were in an immaculate order with 
all r~uired information in the folders. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
cgj Yes 0No 

4.03 Does the campus have appropriate admissions criteria? 
cgj Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes cgjNo 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the 
same version of the admissions criteria (e.g., that students admitted into specific programs for the same start date 
are admitted under the same admissions criteria)? 
cgj Yes 0No 

4.06 Does the admissions policy conform to the campus's mission? 
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cgJYes 0No 

4.07 Is the admissions policy publicly stated? 
cgJ Yes 0No 

4.08 Is the admissions policy administered as written? 
cgJ Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
cgJ Yes 0No 
(b) Outlines all program related tuition and fees? 
cgJ Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
cgJYes 0No 

Is there evidence that a copy of the agreement has been provided to the student? 
cgJ Yes 0No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
gualifications? 
Ms. Jody DellaMonica is the director of admissions at LCB in [Las Vegas. She has studied business 
administration and hospitality via on-line courses at Colorado echnical University, the University of Texas, 
and the College of Southern Nevada. Ms. DellaMonica has been employed by the Tropicana Hotel and Casino 
in [Las Vegas. She worked as a director of financial aid and associate director of admissions at Silver State 

elicopters in Las Vegas. She has also been employed by MG Marketing as a customer satisfaction manager, 
as a high school admissions representative, and associate director of admissions. She has been director of 
admissions for LCB in Las Vegas for three years. 

4.11 Describe how the recruiting process for new students is compatible with the educational objectives for the 
campus? 
After an interview with a prospective student, a tour is given and the student completes all necessary 
paperwork for enrollment. A $50 fee is paid for the application process. A Wonderlic exam is given to 
highlight any student special needs. A copy of the high school transcript is requested along with a copy of the 
diploma. Every student must undergo on-line training in health, sanitation, and proper food handling for 
approximately 1.5 hours. After passing the test they receive a certificate that is taken to the health de artment 
where a health card is issued. This is a requirement to start their education at Le Cordon Bleu. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
cgJ Yes 0No 
(b) Services. 
cgJ Yes 0No 
( c) Tuition. 
cgJ Yes 0No 
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(d) Terms. 
[gJ Yes 0No 
(e) Operating policies. 
[gJ Yes 0No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes [gjNo 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
[gJ Yes 0No 

If Yes, is evidence of licensure or registration on file? 
[gJ Yes 0No 

4.15 Are the titles of recruitment and enrollment personnel approp1iate? 
[gJ Yes 0No 

he titles are admissions representative, senior admissions representative, executive admissions 
representative, senior executive admissions representative, and lead admissions representative (which is a 
director of admissions in training). A high school re resentative has recently been hired for the campus. 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
[gJ Yes D No D Not Applicable ( campus does not participate in financ ial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
[gJ Yes 0No 

ormal observations are conducted on a uarterly basis. Every re re entative is observed on their "first call" 
and on one interview per quarter. 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[gJ YesD No4. l 9 Is there evidence that the campus properly awards transfer of credit? 

[gJ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
[gJ Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [gJ No(Skip to question 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[gJ Yes D No 
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If Yes, state the page number(0 where the standards of satisfactory academic progress policy is published? 
he satisfactory academic progress policy is on page 78 of the 2014-2015 catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length. 
IZI Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at 

the end of each evaluation increment to complete the program within the maximum time frame. 
IZJ Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
IZI Yes 0No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
IZJ Yes 0No 
Incomplete grades. 
IZI Yes 0No 
Repeated courses. 
IZI Yes 0No 
Non-punitive grades. 
D Yes D No IZJ Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No IZI Not Applicable (campus does not offer) 
A warning status. 
IZJ Yes D No D Not Applicable (campus does not use) 
A probationary period. 
IZJ Yes 0No 
An appeal process. 
IZI Yes 0No 
An extended-enrollment status. 
D Yes D No IZJ Not Applicable (campus does not offer) 
The effect when a student changes programs. 
D Yes D No IZJ Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
IZJ Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
IZI Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
IZI Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
IZI Yes D No D Not Applicable (no students are in violation of SAP) 
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he campus director of education (DOE) notifies instructors of students not inaking satisfactory academic 
progress to alert them to send the student to the DOE. The student meets with the [!i>OE and is presented a 
satisfactory academic progress (SAP) calculation that depicts the rate of progress percentages and their CGP A 
calculation. The campus, while the team was onsite, created a document to notify the student personally along 
with an action plan for the counseling meeting. Currently the CEC headquarters sends a warning letter from 
the regional (central) registrar notifying the student that they are not making satisfactory academic rogress. 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program 
is one academic year in length or shorter? 
~Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
0 Yes O No ~ Not Applicable (all programs are less than two years) 

4.30 Are students who are not makjng satisfactory academic progress at the end of the second year dismissed or 
allowed to continue without being eligible for Federal financial aid? 
~ Yes O No O Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
~Yes 0No 

4.32 Are students allowed to remain on financial aid while under warrung status? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student infonned of this policy? 
~Yes 0No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
~ Yes D No D Not Applicable (there are no such students) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless 
there are mitigating circumstances? 
0 Yes O No ~ Not Applicable ( campus does not have extended enrollment and/or does not 
participate in financial aid) 

4.35 Do credits attempted dming the extended-enrollment status count toward the 1.5 times of normal program 
length? 
0 Yes O No ~ Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-halftimes the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No ~ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
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cgJYes 0No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person' s 
qualifications? 
Chef !Philip G. Pinkney is the director of education at LCB in Las Vegas. He holds an equivalent of an 
associate's degree from City and Guilds of London Institute. Chef Pinkney has been in the culinary field since 
the age of 15. He is a certified executive chef and a certified culinary education specialist with the American 
Culinary Federation (ACF). He is a lso a fellow of the American Academy of Chefs. He has been employed at 
Le Cordon Bleu for five months. Previously, he spent six years at the Art Institue of Las Vegas as academic 
director. He was also the academic director of the restaurant school at Walnut Hill College in Philadel hia. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in 
their programs? 
cgJ Yes 0No 

Students who are having difficulty meeting satisfactory academic requirements are encouraged to Work with 
tutors in the learning resource center. The peer tutoring program is done by work study students on campus. 
Every instructor has an open door policy, and students can also go to the director of education for assistance. 

here is a skills lab with a kitchen open every day to practice enhanced skills. Student are a lso encouraged to 
meet with their instructors for additional assistance. 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)cgJ Scholarships. 
(b)O Grants. 
(c)D Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
cgJ Yes 0No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
cgJ Yes 0No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 
cgJ Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
cgJ Yes 0No 

All tuition and fees information is included in the 201 4-2015 catalog addendum. 

If Yes, have students confirmed receiving a copy of the catalog? 
cgJ Yes D No D Not Applicable 
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4.44 Do the financ ial records of students clearly show the following? 
(a) Charges. 
0 Yes 0No 
(b) Dates for the posting of tuition. 
0 Yes 0No 
(c) Fees. 
0 Yes 0No 
( d) Other charges. 
0 Yes 0No 
( e) Payments. 
0 Yes 0No 
(f) Dates of payment. 
0 Yes 0No 
(g) The balance after each transaction. 
0 Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
0 Yes D No D Not Applicable (campus has not changed tuition or fees) 

All tuition costs are locked at the time of enrollment. 

4.46 Is the campus' refund policy published in the catalog? 
0 Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
0 Yes 0No 

4.48 Is the campus following its stated refund policy? 
0 Yes 0No 

4.49 Does the campus participate in Title IV financial aid? 
0 Yes D No (Skip to question 4.57) 
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4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Mr. Mark Freeland is responsible for all financial a id procedures on campus. He ~s the business operations 
manager, having served LCB in Las Vegas for 10 years. He holds a bachelor's degree in american studies 
from the University of Maryland. Mr. [Freeland worked for the University of Phoenix as a financial aid 
representative. He came to LCB as a tuition p lanner, senior tuition p lanner, and associate director of financial 
aid. He was then promoted to director of financial a id. Mr. Freeland left the system and came back to Career 
Education Corporation (CEC) as a career services representative. He was then promoted to the business 
operations manager over all financial aid, budgetary QP-erations Title IV funding, scholarshi~ student 
payments and vocational rehabilitation. 

4.51 Is the person who detem1ines the amount of student awards not also responsible for disbursing those awards? 
0Yes 0No 
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4.52 Are final student financial aid award detenninations made by administrative individuals who are not responsible 
for recruitment? 
cgj Yes 0No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to 
date on procedures and changes in the field? 
cgj Yes 0No 

Mr. Freeland belongs to the Western Association of Student financial Aid Administrators (W ASF AA) and 
the Nevada Association of Financial Aid Administrators (NAF AAJ. 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include 
all appropriate memberships in professional organizations held by this individual). 
Mr. Freeland stays current with all regulations and policy changes through corporate financial aid 
management conference calls and webinars with outside agencies such as USA Funds the De artment of 
~ ducation, and W ASFAA. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
cgj Yes 0No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of 
a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
cgj Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the no1mal payment schedule? 
D Yes cgj No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 
Student services offered on LCB, Las Vegas include appointments with all inbound students. All students are 
introduced to all faculty and have the opportunity to meet their career services advisor one-on-one to discuss 
goals and career aspirations. Co-teaching schedules are created for the career services staff to present in each 
classroom along with the instructor. Discussions include an introduction to the industry, opportunities, resume 
and cover letter writing, interviewing skills, interview skill quiz, extemship success and site searches. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following 
the placement of the campus' graduates? 
cgj Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, 
and what are this erson 's qualifications? 
Chef Mark Levasseur ~s responsbile for student counseling and employment opportunities. Chef evasseur 
holds a bachelor's degree in human ecology with an empasis in marine b iology, from the College of the 
Atlantic in Bar Harbor, Maine. He also holds an associate's degree from Culinary Institite of America in 
Hyde Park, New York. ChefLevasseru worked at the Bellagio Hotel in Las Vegas for five years as a chef. He 
also worked for the World Culinary Academy or China. ~headed the United States Antarctic Program for 
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all culinary operations. Prior to this, Chef !Levasseur worked for the University of [Nebraska as an instructor 
teaching fine food and wine. He also worked at Restaurant Arzak in San Sebastian, Spain, as an apprentice. 
He has been with Le Cordon Bleu for seven years as an tinstructor, executive chef, dean of culinary arts and 
director of culinary services. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

4.63 

4.64 

4.65 

4.66 

4.67 

0Yes ~No 

Any information gathered as part of p lacement or salary projections is collected by the corporate office and 
placed on the institutional website. 

The beginning enrollment on the most current Campus Accountability Report (CAR) is 544 
The ending enrollment reported on the previous year's CAR is 544 

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
re ayment obligations. 
i-\ll students receive one-on-one counseling through an externship gala. They meet with each department prior 
to graduation and just before the student externship program. Each student receives an individualized printout 
reviewing the loan repayment process, deferrment and forbearance options, and a print out that describes all 
lender information. 

Describe the extracurricular educational activities of the campus (if applicable). 
Orientation is held the last day of every six-week block. Chef levasseur welcomes all students to the 
beginning of their journey. The students are divided into groups who go into a kitchen classroom with faculty 
members to discuss expectations, niforms, and policies. ffhe leadership team introduces themselves 
Cighlighting their __position and assistance to the student body. Areas of discussion include admissions, 
financial aid, career services education and academic _progress expectations. 

A campus Veteran's Club is a support network for the veterans who host their own events like Cookies for 
roo s and Cookies for Santa. 

he Leader hi Club is for academically excelling students who he! coach other students. 

ACF Junior Membership Club promotes mini-competions with ACF 
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Career fairs arc conducted two or three times per year with MGM properties, Wynn properties, Mandarin, 
Cosmopolitan Hotel, and Station Casinos which are represented throughout the campus in the lobby. Smaller 
organizations set up in other areas of the campus including ACF, 24-hour Fitness, and local chefs. The Career 
Fair sets llJ) in all hallways of the C<!f!!PuS for easy access and visits by students. 

!Employer spotlights are '1eld on campus highlighting one "employer station" outside the career services 
offices where marketing materials are provided to all students. The Park Service (Xanterra) and Grand Delmar 
from San Diego were recently on campus. 

Extra-curricular activities on campus include the Dead Chefs Society, which is a club focusing on former 
chefs and their impact in the culinary world. Events hosted consist of competitions such as: Scary Good for 
October, Grid-Iron Grilloff as a tailgating event, the Cup Cake Challenge, where students produce their best 
cupcake for a chance at a golden ticket to the World Food Championships in November, and the Las Vegas 
Cupcake ~akeoff. Pro Start is a campus competiton with high school students competing for food 
championships. On weekends, recruiting is done for the Blue Ribbon Kitchen Classes, which are skills classes 
. One exciting event was working with Disney's Hundred Foot Journey, where students saw a rivate 
screening and then produced a menu based on the movie with classic French and Indian cuisine. 

Other events in Las Vegas are Life is Beautiful, which is a food-wine-music educational event; World Food 
Championship is the largest food fight including bacon, seafood, barbeque, pasta, burgers, sandwiches. he 

lectric Daisy Carnival is a music-food carnival at the Speedway in Las Vegas; Brew Fest is a festival where 
students work side by side with the chefs; the ine Amplified highlights wine education with foods; Las 
Vegas Wine and Food event is is held at the Red Rock Station Casino; Cross Vegas is cycle-cross event with 
food and VIP tents and special request for VIP birthdays. Flavors of the Heart promotes nutritionally oriented 
cooking for heart health. Bite of Las Vegas is a music and food event where famous properties host booths 
with students orking to prepare foods for the events. F OPE (an event romoting awareness of neuro
fibro matosis) was conducted for The Jersey Boys fundraiser. The Cosmopolitan hosts The Lucky Rice event 
with a guest chef focusing on asian cuisine with student participation. 

As evident, the campus is very involved in community activities and on-campus events. he student portal 
'1ighlights all u coming events. Students sign u via acknowledgement forms in re resenting the cam u . 

GENERAL COMMENTS: 
Chef Lachlan Sands and his management team welcomed the ACICS members in style and with the utmost of 
professionalism. he atmosphere of the campus was positive and upbeat. Campus morale was at the top of the charts. 
Every request was honored. The student prepared breakfasts, lunches, and snacks . The entire experience at Le Cordon 
Bleu left the team with the knowledge that the campus leadership is commited to the quest of learning and individual 
care of each and every student. 

COMMEND A TIO S: 
Compliments to the campus for their ~ncredible involvement in community activities. The Career Services department 
led by Chef Mark Levasseur .is constantly meeting with local '1otels, restaurants, and businesses to promote student 
involvement. The campus has gone above and beyond to promote student involvement in the community. 

Compliments to the registrar, Ms. Carol Haberlin, for the organization of the admissions student folders. All 
infonnation was in consistent order and resented in a rofessional manner. 
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The team also compliments Chef Philip Pinkney, director of education, for his personable manner with students and his 
commitment to excellence in the SAP process. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
C8J Yes 0 No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
Chef Philip Pinkney, director of education, is assigned to administer all programs. As previously noted, Chef 
Pinkney possesses varied experience in the culinary industry and has many certifications that are highly 
recognized in the profession. Chef Pickney is a Certified Culinary Educator (CCE) and a Certified Executive 
Chef (CEC). Chef Pickney has been director of education at this campus since May 2014. Previously, he served 
as the academic director at the :International Culinary School at the Art :Institute of Las Vegas and has extensive 
experience in the culinary trade fields. His duties and responsibilities at Le Cordon Bleu include supervising the 
faculty and academic staff. He is responsible for the academic quality and integrity of the education at the 
campus. More importantly, he is tasked with the successful learning experience of a ll and to manage, 
collaborate, and facilitate solutions to attain educational success for students and instructors. 

5.03 Does this person have appropriate academic or experiential qualifications? 
C8J Yes 0 No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
~ ponsibility for the develo ment and administration of the programs. 
Authority and responsibility for program administrators is provided ·n several ways. e instructors and lead 
faculty are encouraged to look for opportunities to enrich their programs. All suggestions or recommendations 
are reviewed in a timely manner, and a response for each suggestion or recommendation 1is then given to the 
faculty for review. During a faculty meeting with the team, they confirmed that a process is indeed established 
for developing and administering the programs. tfhe director of education works closely with the faculty ~o 
ensure that development, assessment, and evaluation of student learning outcomes is achieved. 

5.05 Is the tin1e devoted to the administration of the educational programs sufficient? 
C8J Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
C8J Yes 0No 

Page 12 of the faculty handbook rovides the campus policy on governance. 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 



ED00035091

CL_Review020319 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION. OR BRANCH INCLUSION REPORT Page 20 of 38 

cgJYes □ No 
(b) Selection of course materials, instructional equipment and other educational resources. 
cgJ Yes 0 No 
(c) Systematic evaluation and revision of the cun-iculum. 
cgJ Yes 0No 
( d) Assessment of student learning outcomes. 
cgJ Yes D No 
(e) Planning for institutional effectiveness. 
cgJ Yes 0 No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
cgJ Yes 0No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
cgJ Yes D No (Skip to question 5.10) 

If Yes, does the campus: 
(a) Carry the programmatic accreditation or is currently in the process of obtaining such accreditation in a 

timely manner for programs in which it is required by the state in order for students to attain entry-level 
employment? 
cgJ Yes D No D Not Applicable (there is no such requirement by the state) 

(b) Notify students as to: 
(1) Which programs hold specialized or programmatic accreditation? 

cgJ Yes D No 
(2) Whether successful completion of a program qualifies a student to receive, apply to take, or take 

licensure exams in the state where the campus is located? 
cgJ Yes D No 

(3) Any other requirements that are generally required for employment? 
cgJ Yes D No D Not Applicable (no other requirements) 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
cgJ Yes D No (Skip to question 5.14) 

5 .11 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S I in length)? 
cgJ Yes D No 
(b) Student placement rate of70 percent? 
D Yes cgJNo 
Ifno, please list programs that fall below the rates: 
The programmatically accredited Le Cordon Bleu Patisserie and Baking Cerficiate program has a placement rate 
of 60.8 for 2013 and does not meet the 70 placement requirement. The Le Cordon Bleu Patisserie and Baking 
Associate's degree program the team reviewed is new and has no graduates to date. 

If No, does the campus provide one of the following: 
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A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~ Yes D No D Not Applicable 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold 
specialized accreditation as reported on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable 

How many calls to employers or graduates were attempted? 
he following number of calls was were attempted by rogram: 

Certificate program in Pastry and Baking: 6 
Certificate program in Culinary Arts: 17 
Academic associate's degree program in Culinary Arts: 7 

How many calls to employers or graduates were successful? 
he following number of calls were successful by rogram: 

Certificate program in Pastry and Baking: 4 
Certificate program in Culinary Arts: 13 
Academic associate's degree _()rogram in Culinary Arts: 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All successful contact confirmed employment in the three programs. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
~Yes 0No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
~Yes 0No 

5.16 What provisions are made for individual differences among students in the learning environment? 
Faculty are asked to facilitate student learning and support success by all means necessary, appropriate, and 
available. Instructors make provisions for individual differences among students for learning, hearing, visual, 
or physical disabilities. The intention is to maintain a learning environment to motivate students to actively 
participate in all aspects of the educational process. The faculty communicated during interviews that the 
school is considerate of differences in the learning applications, learning environments, and modes of 
instructional delivery. The campus is supportive of any student that may require additional consideration to 
address differences in learning or comprehension. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
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f acuity participates in a systematic process of continuous evaluation and revisions to the curriculum. All 
instructors are encouraged to consider changes that are designed to serve the needs of the students. This is 
accomplished via community surveys, fact-finding, classroom experience, and the 1input of students. The 
information and reqtJests are given to the school administrators for evaluation and, if needed, greater discussion 
and anal sis. 

5.18 Does the faculty participate in this process? 
[gJ Yes 0No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
[gJ Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
D Yes D No [gJ Not Applicable (campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
[gJ Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (ff 
only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
[gJ Yes 0No 
(b) Instructional equipment. 
[gJ Yes 0No 
( c) Resources. 
[gJ Yes 0No 
( d) Personnel. 
[gJ Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[gJ Yes 0 No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and 
types of programs? 
[gJ Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a 
review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[gJ Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
[gJ Yes D No 
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5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AlCE) or the National Association of Credential Evaluation Services 
(NACES) to dete1mine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
D Yes D No 0 Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence ofa systematic program of in-service training at the campus? 
0 Yes 0No 

If Yes, how is this documented? 
Each instructor attending the in-service training is required to sign an attendance sheet, and a copy of the 
attendance list is placed in each instructor's file. A review of faculty files documented this practice. Faculty 
communicated to the team that in-service training is provided and required for all instructors. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
0 Yes 0 No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
0 Yes D No 

5.31 Is there an adequate core of full- and/or pa11-tirne faculty to assure sound direction and continuity of 
development for the educational programs? 
0 Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes 0 No 

If Yes, do the contracts and/or agreements comply with all requirements of the applicable c1iterion? 
0 Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as 
stated in the Accreditation Criteria? 
IZJ Yes 0 No 

FOR ACADEMIC ASSOCJATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quaiter hours, or their equivalent in general 
education courses? 
IZ!Yes 0 No 
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5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on 
principles and theory not on practical applications associated with a particular occupation? 
cgj Yes 0 No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members 
who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
cgj Yes D No 

GENERAL COMMENTS: 
During ,interviews with students and faculty, the team learned about an effective and efficient learning environment. 
The equipment, supplies, and other resources are sufficient to roviding the education needed to fulfill their learning 
expectations and goals. 

COMMEND A TIO S: 
The efficient recordkeeping for accreditation purposes is a reflection of the attentiveness and discipline of the school 
leadershi and staff. This enabled the team to focus and com lete the review in a timely manner. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of space, parking situation and any other pertinent information). 

6.02 

6.03 

6.04 

6.05 

~his 60,318 sq. foot facility located at 1451 Center Crossing Road, Las Vegas, Nevada, includes 9 classroom 
kitchens, 4 instructional classrooms, 1 restaurant, faculty offices, a learning resource center, student computer 
lab, student lounge, staff break area, and administrative offices. The school offers onsite parking and is easily 
accessible by bus and from major highways. 

[n addition to the fully e?uipped kitchens, there are 20 student use PCs in the learning resource center, 36 PCs 
tin the student computer lab, 9 PCs in the kitchen classrooms, 4 PCs tin the ,instructional classrooms, and I 
computer in the restaurant. Each classroom has a white board. 

J he building is well maintained, easy to navigate and complies with all local, state and federal building, 
safety, and health codes, as evidenced by the institution's most recent inspection certificates and certificate of 
occupancy. 

Does the campus utilize any additional space locations? 
D Yes cgj No 

Does the cam~s utilize learning sites? 
D Yes IXINo 

Are all facilities (including additional space and learning sites) appropriate for the size of the student population 
and the programs offered? 
cgj Yes 0 No 

Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and learning sites)? 
(a) Equipment 
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cgJ Yes 0No 
(b) Instructional tools 
cgJ Yes 0 No 
( c) Machinery 
cgJ Yes 0No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
cgJ Yes D No D Not Applicable 

GE ERAL COMMENTS: 
In interviews with faculty and students, they expressed a concern about security around the facility after dark. ffhey 
noted that some cameras are not working and lighting is limited. The team met the security personnel while on campus 
and reviewed an extensive published security protocal. While the team was on campus, Chef Sands emailed all faculty 
and staff to re-enforce the presence of security on campus beginning at 6 p.m. and to remind them of the published 
security rotocals. 

Students also stated that when coming directly to the campus from work, there is no assigned area in which they can 
change into their designated uniform. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
he campus provided the 2014-2015 Le Cordon Bleu College of Culinary Arts catalog for the team's review. 

7.02 Does the self-study or branch application part II accurately portray the campus? 
cgJ Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
cgJ Yes 0No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
0Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
cgJ Yes D No 
(c) The names and titles of the administrators. 
0Yes 0 No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
0Yes 0No 
( e) A statement of accreditation 
cgJ Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
0Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
cgJ Yes D No 
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(h) An academic calendar. 
0 Yes 0No 
(i) A full disclosure of the admission requirements. 
0 Yes 0No 
(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or 
clock hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

0Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
0 Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
0 Yes 0No 
(m)A definition of the unit of credit. 
0 Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
0 Yes 0 No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
0 Yes 0No 
(p) The transfer of credit policy. 
0 Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
0 Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
0 Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
0Yes 0No 
(t) A statement describing the student services offered. 
0 Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook 

instead of catalog). 
0 Yes D No D Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
0Yes 0No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
0Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
0 Yes D No D Not Applicable 
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(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 
degrees only). 

0 Yes D No D Not Applicable 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
D Yes D No ~ Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes ~ No (Skip to Question 7. 07.) 

7.07 Does the catalog contain an addendum/supplement? 
0 Yes D No (Skip to Question 7. 08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

0 Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document ( or for individual sections if effective dates vary)? 
0 Yes 0No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
0 Yes 0No 

7 .08 Is the catalog available online? 
0 Yes D No (Skip to Question 7. 09.) 

If Yes, does it match the hard copy version? 
0 Yes D No 

7 .09 Does the campus utilize a multiple-school catalog? 
0 Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
0 Yes 0No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
0Yes 0No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
0Yes 0No 

7. IO Is all advertising and promotional literature, through any type of media ( social media, website, newspapers, 
etc.), truthful and dignified? 
0 Yes 0No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
0Yes 0No 

7.12 Where does the campus advertise (publications, on line, etc.)? 
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he campus advertises through printed brochures and television commercials as well as radio ads. They also 
have a website, Facebook page, Twitter account and You Tube channel that are shared among all campuses of 
the Le Cordon Bleu College system. 

Are all print and electronic advertisements under acceptable headings? 
(gJ Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes (gJ No (Skip to Question 7.14.) 

7.14 Does the campus utilize services funded by third patties? 
D Yes (gJ No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
(gJ Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
(gJ Yes D No D Not Applicable (campus does not participate in financial aid) 

7.17 What institutional_performance information does the cam~us routinely provide to the yublic? 
ffhe campus provides their on-time completion rate, graduation rate, employment rates, tuition and fees, median 
loan debt incurred by their students, and the occupations that the programs may prepare students to enter. 

Where is this infonnation published and how frequently is this infom1ation being updated? 
is information is ublished on the school's website and is u dated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.0 l Does the campus develop an adequate base of library resources? 
(gJ Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
(gJ Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
(gJ Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
0Yes 0No 
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8.05 Describe how the campus develops continuous assessment strategies for resources and info1mation services? 
fro provide continuous assessment for resources and information services, the librarian meets with the faculty 
on a regular basis so as to identify additional resources and references to enhance the learning environment. 
For new programs, an assessment is done to determine what library resources can be offered to the instructor 
and students. Often an entire class will visit the library whereby a PJ!.Cket with beneficial information tifil, and 
suggestions is rovided to the students. 

Are these methods appropriate? 
IZI Yes ONo 

8.06 Is the library staff adequately trained to support the library? 
IZJ Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs 
offered, and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, 
and other resource and reference materials? 
IZI Yes ONo 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's library budget is $2,244. 

8.09 What portion of the current year's library budget has been spent? 
e ortion of budgets ent is $2 244. 

How has the money been allocated? 
ffhus far, all of the money been a llocated to the purchase of books. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
!ZI Yes ONo 

8 .11 Are the library hours adequate to accommodate the needs of all students? 
IZI Yes ONo 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
[nstructors are encouraged to 1invite their students to visit the learning resource center on a regular basis. For 
example, an instructor will bring the entire class to the library where a library packet is provided to all 
students. The handout provides information for the online research databases and the library resources that are 
available. In addition, instructors create assignments that require them to visit the learning resourse center to 
complete the assignment. Students are able to access the online database from home using the school portal, 
which requires a student ID and password to log on. 

Are these methods appropriate? 
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0Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the 
library materials? 
0 Yes 0No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
0 Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
D Yes D No 0 Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
Full-text online collections are available to students via their Cybrary system that includes the EBSCO 
database for scholarly articles and other research material. The library's online catalog is available for 
students to look up books the library owns. Students are able to access this content from home using the 
school's portal. IDs and passwords are required to access the website. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
0 Yes 0No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
0Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
~s. Sharon Tani is the regional librarian for Le Cordon Bleu College of Culinary Arts. She has served in this 
capacity since April 2011. reviously she was employed as a technical specialist by the Pasedena Public 
Ubrary from f2007-201 I. In addition, Ms. ffani earned a master's degree in library and information science 
from San Jose State University. She also has earned a bachelor's degree in English from San Francisco State 
University. 

As the regional librarian, she is not usually on-site at this campus. However, the library is always staffed with 
a work study student that has completed training delivered by Ms. Tani. Moreover, Ms. Tani supports the 
campus in a virtual capacity. She is responsible for on-site leadership for the learning resource center by 
managing all library o erations olicies, services, and rograms. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
0Yes 0No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 



ED00035102

CL_Review020330 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION. OR BRANCH INCLUSION REPORT Page 31 of 38 

cgJYes 0No 
( c) Assist students in the use of instructional resources? 
cgJ Yes 0No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources? 
cgJ Yes 0No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the National Association of 
Credential Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to 
detern1ine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No cgJ Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
cgJ Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
cgJ Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
cgJ Yes 0No 

COMMEND A TIO S: 
The learning resource center .is well organized, pleasant and comfortable. It is conveniently .located and opens at 6:30 
a.m. Monday-Friday. The team observed several students in the learning resource center at all times. This is an 
indication that students appreciate and utilize the books, materials, and other resources available in the LRC. 

9. PROGRAM EVALUATION 

cademic Associate's Degree in Le Cordon Bleu Patisserie and Baking 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes cgJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Chef Philip Pinkney is assigned to administer the academic associate's degree in Le Cordon B leu Patisserie and 
Baking. He is also serves as director of education. Chef Pinkney's certifications are Certified 'Executive Chef 
(CEC), Certifcd Culinary Educator (CCE), and American Academy of Chefs (AAC). He holds an equivelant of 
an associate's degree in culinary arts from City and Guilds ofi !London [nstitute. reviously, he served as the 
academic director at the International Culinary School at the Art ~nstitute of Las Vegas and has extensive 
experience in the culinary trade fields. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
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cgJYes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development 
and administration of the educational program(s)? 
cgJ Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
cgJ Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :S l year in 
length)? 
D Yes D No cgJ Not Applicable 

his is a new ro am and was not reported on the 2013 CAR. 

(b) Student placement rate of70 percent? 
D Yes D No cgJ Not Ap_J)licable 

his is a new J>rogram. The _p_rogram has not yet had graduates. 

9.07 List the community resources and describe how they are utilized to enrich the rogram!i). 
he community resources used by the program include field trips, guest speakers, extemships, and use of an 

· dvisory board. These things hel_p the students gain knowledge of the industry_, _practice com_p_etencies, and gain 

9.08 Is the utilization of community resources sufficient to enrich the program? 
cgJ Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
cgJ Yes 0No 

9 .10 For programs that include extemships or internships: 
(a) Does the institution have a written and mutually signed agreement that outlines the arrangement between 
the institution and the extemship site, including specific learning objectives, course requirements, and 
evaluation criteria? 
cgJ Yes D No D Not Applicable (no student is at the point of needing them) 
(b) Is the experience supervised by an appropriately qualified faculty member? 
cgJYes 0No 
(c) Is there evidence, based on observation, that the externship or internship is an appropriate culmination of 
previously studied theory and appropriate for the program's objectives? 
cgJ Yes D No D Not Applicable (site was not visited-please explain) 

9 .11 Does the program use independent studies? 
D Yes cgJ No (Skip to question 9. 13) 
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9. I 3 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of 
the program? 
0 Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
0 Yes 0No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes 0No 
(b) Course numbers 
0 Yes 0No 
(c) Course prerequisites and/or corequisites 
0 Yes 0No 
( d) Instructional contact hours/credits 
0 Yes 0No 
(e) Learning objectives 
0 Yes 0No 
(f) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
0 Yes 0No 
(h) Instructional methods 
0 Yes 0No 
(i) Assessment criteria 
0 Yes 0No 
(j) Method of evaluating students 
0Yes 0No 
(k) Date the syllabus was last reviewed 
0Yes 0No 
For Title IV p(lrticipant campuses th(lt h(lve lecture courses in credit hour progr(lmS or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
0 Yes D No D Not Applicable (Branch Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
0Yes 0No D Not Applicable (Branch inclusion OR clock hour program) 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
0Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
0Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
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0Yes 0No ~ Not Applicable (there have been no graduates) 

FOR EW GRANTS A D INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
0 Yes O No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy 
and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
0 Yes O No O Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes O No O Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
ifhe course syllabi documented homework assignments. In interviews, students verified that they completed 
homework assignments that were graded and returned to them. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
0Yes 0No 
(b) Instructional equipment. 
0Yes 0No 
(c) Resources. 
0Yes 0No 
( d) Personnel. 
0Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
0Yes 0No 
(b) Well-defined instructional objectives. 
0Yes 0No 
(c) The selection and use of appropriate and current learning materials. 
0Yes 0No 
( d) Appropriate modes of instrnctional delive1y. 
0Yes 0No 
( e) The use of appropriate assessment strategies. 
0Yes 0No 
( f) The use of appropriate experiences. 
0Yes 0No 
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FOR ONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9 .26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
~Yes 0No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, A D MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES O LY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 
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SUMMARY 

Based on the team's review, the campus has no areas of non-compliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These 
recommendations are not included in the report seen by the Council): 

Relations with Students: 
During the visit the director of education created a warning SAP letter that will assist the campus in making students 
aware early in the process the specific areas rin which they need to improve. An action success plan was created to aid 
the student in planning steps toward !improvement. ~he addition of a student signature to show their commitment to 
improvement is commendable. ffhe team recommends that these new forms be im lemented immediately to im rove 
the SAP warning rocess. 

Educational Facilities: 
The team recommends that the campus enhance campus security by ensuring that cameras are working at all times and 
increase the outside lighting, 

The team recommends that the campus assign an area conducive to students changing into their designated uniform. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note 
that these results are aggregated and are not distinguished by individual programs. 

A.01. Prior to enrolling in this institution, have you Yes 3 

attended any other college or institution of higher No 8 

learning? 
A.02. If you had transfer credits, did your admissions Yes - 2 

representative describe the transfer of credit policies No0 

and procedures accurately? (Select NI A if no transfer N/A 9 

credits) 
A.03. Did your admissions representative accurately Yes 11 

describe the enrollment process regarding available No0 

courses and programs of study? 
A.04. Did your admissions representative accurately Yes 11 

describe student services offered by the institution? No0 

A.05. Did your admissions representative accurately Yes 11 

describe the tuition and fees associated with your No0 

program of study? 
A.06. Did you receive a catalog or were you provided Yes 11 

access to one during the enrollment process? No0 

A.07. Did the catalog accurately portray programs, Yes 11 

services and policies of the institution? No0 

A.08. Was the information provided during enrollment Yes 11 

sufficient for you to make your decision? No0 

A.09. Did you feel unduly pressured during Yes 

enrollment? No 10 

B.01. Do you receive federal financial aid? Yes 9 

No 2 

B.02. Are you aware of your federal financial aid loan 10 

repayment obligations? (Select NI A if no loan 
repayment obligations) 
C.01. Are your instructors available to provide Yes 11 

additional help, if needed? No0 

C.02. Are the learning resources and lab Yes 11 

equipment/supplies adequate for your program of No0 

study? 
C.03. Were textbooks available when you started Yes 11 

classes? No0 

C.04. Were the out of class activities sufficient to help Yes 7 

you achieve the course objectives? (Select NIA if no No0 

out of class activities have been assigned) N/A 4 

D.01. Overall, I am satisfied with the quality of Agree 11 

education I am receiving. Disagree o 
Neutral 0 

D.02. I would recommend this institution to others. Agree 10 

Disagree 0 

Neutral - 1 
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CRE DENTIAL 
EARNED 
Associate of 
Occupational Studies 
Associate of Science 

Associate of Science 

Associate of Science 

Associate of Science 

Associate of Science 

Associate of Science 

Associate of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 
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ACICS 
CREDENTIAL 
Occupational 
Associate ' s 
Academic 
Associate ' s 
Academic 
Associate's 

Academic 
Associate's 
Academic 
Associate's 

Academic 
Associate's 

Academic 
Associate' s 
Academic 
Associate ' s 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE 

LOS ANGELES, CA 

APPROVED Clock Qtr. 
PROGRAM TITLE Hrs. Hrs. 
Information 1265 9 1.5 
Technology* 

Business Administration 910 90 

Computer Aided 1115 90 
Design/ Architectural 
Drafting** 

Construction 965 90 
Management 

Criminal Justice 905 90 

Graphic Design 11 55 90 

Infom1ation & Network 1200 90 
Technologies 

Paralegal 925 90 

Animation 2330 180 

Business Administration: 1820 180 
Maior in Accounting 
Business Administration: 1820 180 
Major in Healthcare 
Management 
Business Administration: 1820 180 
Major in Management 
Business Administration: 1820 180 
Major in Marketing 
Management 

Construction 1945 180 
Management 
Criminal Justice: Major 1815 180 
in Administration 

Criminal Justice: Major 1805 180 
in Corrections 
Criminal Justice: Major 1820 180 
in Investigations 
Game Art 2330 180 

Game Software 2145 180 
Development 

Graphic Design: Major 2330 180 
in Visual 
Communications 

Information & Network 2350 180 
Technologies: Major in 
Network Management 
Interior Design 2280 180 

Infom1ation Technology: 2305 180 
Major in Computer 
Forensics 

Enroll CAR 

Full- Retention & Placement 

time/ 2013 2012 
Part-
time Ret. Pia. Ret. Pia. 
16/ 1 N/A NIA NIA N/A 

50/8 75% NIA 96.70% NIA 

010 28.60% NIA 80% NIA 

7/0 75% NIA 60% NIA 

87/25 73.80% NIA 86.30% NIA 

36/ 19 70% NIA 76% NIA 

7/9 81.30% NIA 73.30% NIA 

7/3 67.50% 80% 64.20% 90% 

6/7 86.50% 22.30% 63.60% 90% 

5/4 78.30% 100% 75.90% 50% 

2/1 55.60% 0% 64.30% 100% 

17/3 67.30% 100% 65.80% 100% 

913 81.60% 71.40% 79% 81.80% 

4/3 85.70% 60% 63.20% 87.50% 

66/44 82.50% 79.80% 75.90% 77.80% 

8/3 70% NIA 90% NIA 

17/1 60.40% N/A 95.50% NIA 

6/8 81.60% 40°/4, 76% 68.80% 

14/5 79.20% 66.70% 82.10% 57.10% 

12/4 84% 33.30% 62.20% 83.30% 

8/9 75.90% 76.50% 80% 62.50% 

1/4 68.20% 57.10% 81.10% 85.70% 

1/ 1 83.30% 67.70% 87.50% NIA 
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Diploma Diploma Medical Assisting* 955 69.5 52/9 90.20% 50% 

Master of Business Master's Business Administration 540 54 34/4 85.50% 66.70% 
Administration 

TOT AL ENROLLMENT 472/ 178 

Program reviewed for the first time. * 

** The campus no longer intends to enroll students in this program; however, it may be available at other sites. 

INTRODUCTION 

Page 3 of 66 

94.70% NIA 

90% 100% 

The Los Angeles campus of Westwood College opened in May 1999 offering diploma and certificate programs. In 2000 the campus was 
approved to offer associate's degree programs. In 2001 ACICS granted approval of its branch campus in Calumet City, Illinois, and in 
2003 its branch campus in Chicago, lllinois and approval to offer bachelor's degrees in Computer Network Management, E-Business 
Management, and Visual Communications. In 2004 the campus changed locations from 3460 Wilshire Blvd., Los Angeles to 3250 
Wilshire Blvd., Los Angeles, CA. In 2005 the campus was approved to offer a master's in Business Administration degree. In 2011 its 
online branch campus in Broomfield, Colorado was approved. By the end of 2012, approval was granted for diploma, and associate's 
and bachelor's degrees in Business, Design, Healthcare, Justice, and Technology. 

The City of Los Angeles is the most populous city in the state of California and the second-most populous in the US. Los Angeles is a 
global city, with strengths in business, international trade, entertainment, culture, media, fashion, science, sports, technology, education, 
medicine and research. The city is home to renowned institutions covering a broad range of professional and cultural fields and is one of 
the most substantial economic engines in the US. Los Angeles includes Hollywood and leads the world in the creation of television 
productions, video games, and recorded music; it is also one of the leaders in motion picture production. 

The majority of the students are enrolled in the bachelor's degree programs followed by the associate's degree, diploma and master's 
degree programs. The average age of the students is 26; gender breakdown is 51 % male and 49% female; I 0% of the students are 
African American, 8% White/non-Hispanic, 19% Hispanic, 5% Asian, 7% two or more races, and 51 % unreported. 

In 2012 Westwood College shifted to enrolling students primarily in diploma and associate' s degree programs, resulting in an increase 
in these programs and a decrease in the bachelor's degree programs. At the time of the v isit, new students are not being enrolled in the 
bachelor's degree programs although students continue to be enrolled in the master's degree in Business Administration. 

1. MISSION 
l.01 Give the page number in the campus catalog on which the mission statement can be found. 

The mission statement can be found on page 8 of the 2014 academic catalog. 

l.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
C8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
C8J Yes D No 

l.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
C8J Yes D No 
(b) The modes of delivery. 
C8J Yes D No 
(c) The facilities o f the campus. 
C8J Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 
C8J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
C8J Yes D No 
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CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gl Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus TEP? 
D Yes D No [gl Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gl Yes D No 
(b) The characteristics of the student population. 
[gl Yes D No 
( c) The types of data that will be used for assessment. 
[gl Yes 0No 
(d) Specific goals to improve the educational processes. 
[gl Yes D No 
( e) Expected outcomes of the plans. 
[gl Yes D No 

l. l O Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
(g!Yes D No 
(b) Student placement. 
(g!Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
(g!Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
(g!Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[gl Yes D No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus uses the following measures of student learning outcomes: review of overall daily attendance as monitored by a 
key internal report called the Last Date of Attendance (LDA); faculty course evaluations ranking compared company-wide; and 
grade distributions based on the students' pe1formance in-class and level of achievement on assignments, projects, portfolios, 
capstone courses and examinations 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[gl Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[gl Yes D No D Not Applicable 
( c) How the data was collected. 
[gl Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data w ill be used to improve the educational 

processes. 
[gl Yes D No □ Not Applicable 

I. I 3 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
[gl Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[gl Yes D No D Not Applicable (new additional location only) 
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1.15 Describe the specific activities that the campus will undertake to meet these goals. 
The following activities have been implemented to meet the retention goal of 77%: (I) new student orientation program called 
"Day One Success Class" where students are presented "Six Keys to Success" with periodic follow-up by the "new student 
advisor;" and (2) interventions for students with attendance problems by the student support representatives and program chairs 
who make calls to students that focus on problem solving strategies for catching up and returning to classes. 

The following activities have been implemented to meet the placement goal of 75%: (I) initiation of a program to contact all 
pre-graduates and graduates with job leads via bi-weekly job lead packets, community job fairs, and professional job fairs 
where program specific employers are in attendance; and (2) increasing awareness of career resources by having the career 
services department conduct a minimum of five class visits per program to inform students of available resources. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes ONo 
(b) That specific activities listed in the plan have been completed. 
~ Yes ONo 
(c) That periodic progress reports have been completed. 
~ Yes ONo 

l.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 
Mr. DeWayne Johnson, campus president, is responsible for implementing and monitoring the CEP. Mr. Johnson holds a 
bachelor's degree in Accounting from the University of San Diego, a master's of Business Administration from Pepperdine 
University, and is a Certified Public Accountant (CPA) by the California Board of Accountancy. His work experience includes 
serving as a CPA for Ernst & Young, LLP and Deloitte & Touch, LLP; working on the freezer crew on an offshore commercial 
factory trawler in the Bering Sea for four years; and working at Westwood College since 2000 in a variety of positions ranging 
from an adjunct professor to campus president. Mr. Johnson chairs the CEP Steering Committee that includes the campus 
director of operations, academic dean, director of admissions, and director of student finance. 

L 18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

COMMENDATIONS: 
he team was ~mpressed with the thorough presentation of expected outcomes in the CEP su~ported by documentation of the results o( 

planned activities. There is documented evidence that the CEP is a working document with commitment from the faculty and staff to 
rieeting the established goals. 

2. ORGANIZATION 
2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
~Yes ONo 
(b) Names of the trustees, directors, and/or officers. 
~ Yes ONo 
(c) Names of the administrators. 
~Yes ONo 

2.02 Does the campus: 
(a) Adequately train its employees? 
~ Yes ONo 
(b) Provide them with constant and proper supervision? 
~Yes ONo 
(c) Evaluate their work? 
~Yes ONo 

2.03 Is the administration of the campus efficient and effective? 
[g!Yes ONo 
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2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[:8JYes 0No 
(b) K now the person to whom they report? 
[:8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[:8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[:8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[:8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[:8J Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 
[:8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person' s qualifications? 
Mr. Johnson, campus president, is responsible for the financial oversight of the campus. As previously stated, Mr. Johnson 
holds a bachelor's degree in Accounting from the University of San Diego, a master's of Business Administration from 
lf>epperdine U niversity, and is a CPA from the California Board of Accountancy. His work experience includes working as a 
CPA for Ernst & Young, LLP and Deloitte & Touch, LLP; as a crew member for an offshore commercial factory in the Bering 
Sea; and at Westwood College since 2000 in a range s itions from adjunc essor to cam esident. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within I 8 months prior to the final submission of the self-study? 
[:8J Yes D No 

3.02 Are all staff well trained to cany out administrative functions? 
[:8J Yes D No 

3.03 Who is the on-site administrator, and w hat are this person's qualifications? 
Mr. DeWayne Johnson, campus president, is th e on-site administrator. As previously stated, Mr. Johnson holds a bachelor's 
degree in Accounting from the University of San D iego, a master's of Business Administration from Pepperdine University, and 
/s a CPA from the California !Board of Accountancy. His work experience includes working as a CPA, a crew member for a11 
offshore commercial factory, and at Westwood College since 2000. 

3.04 Does the campus list degrees of staff members in the catalog? 
[:8J Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[:8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[:8J Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[:8J Yes D No 
(c) Curriculum. 
[:8J Yes D No 
(d) Accreditation and licensure. 
[:8J Yes D No 
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(e) Guidance. 
1:8] Yes D No 
(f) Instructional resources. 
1:8] Yes D No 
(g) Supplies and equipment. 
1:8] Yes D No 
(h) The school plant. 
1:8] Yes D No 
(i) Faculty and staff. 
1:8] Yes D No 
U) Student activities. 
1:8] Yes D No 
(k) Student personnel. 
1:8] Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes 1:8] No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
1:8] Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
l:8]Yes 0No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
l:8]Yes 0No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
[gl Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
1:8] Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
1:8] Yes D No 

COMMEND A TTONS: 
he staff and faculty appear to be an effective team working together under the direction of the campus president, Mr. Johnson, and his 

executive assistant Ms. Christine Yi that results in effective administration of the cam us to .§!!Im.Ort meeting its goals and objectives. 

4. RELATIONS WITH STUDENTS 

4.0 l How many student files were reviewed during the evaluation? 
A total of72 student files were reviewed during the visit. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
1:8] Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
1:8] Yes D No 

4 .04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes 1:8] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
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r8]Yes □ No 

4.06 Does the admissions policy conform to the campus's mission? 
r8J Yes D No 

4.07 ls the admissions policy publicly stated? 
r8J Yes D No 

4.08 Is the admissions policy administered as written? 
r8] Yes D No 

4.09 Does the campus use an emollment agreement for each emolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
r8J Yes D No 
(b) Outlines all program related tuition and fees? 
r8J Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
r8] Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
r8J Yes D No 

4.10 Who is resJ:>onsible for the oversight of student recruitment at the cam us and what are this person's ualifications? 
Mr. Daniel Vopat, director of admissions, is responsible for the oversight of student recruitment. Mr. Vopat holds a bachelor'S 
degree in Spanish/international Studies from the µ niversity of Wisconsin. Prior to pecoming the director of admissions at the 
Los Angeles campus, he as~ bilingual lementary school~eaeher. e joined Westwood College0n 2008 ~ s an admission 
representative at the Chicago campus and was promoted to assistant director of admissions at the Chicago~ ampus. ~n 2010 h 
was promoted to director of admissions at the Denver South cam us and in 2013 he was tranferred to the Los Angeles cam us 
as the director of admissions 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives 
for the cam£us? 
All new employees are required to complete an orientation and raining that covers the philosophy and mission of the college. 
Once the training is completed and evaluated, they eceive Success earn certificate. Upon completion ofl the initia 
certification, each employee completes an on line training in the virtual learning center that covers each area of operations in th9 
college. he admissions members also complete a core training on the basicslPf their yosition along with policies and 

procedures. At the end of their core 1training there · s ~ test administered and after Rassing the test, they receive a ertificate o 
completion. he final • tep ofl the admissions training process ·s to travel to the corporate officeDn p enver for a one-wee 
training~ here~hey are evaluated on their~ kills and knowledge in student recruitment. ~ dmissions representatives are also 
evaluated after their training t thefl,0- 60- and 90-day marks. dmissions representatives must follow a ,Phone script and 
adherence to this is monitored by the director of admissions who is able to tap into phone conversations between future student 
and he dmissions representatives. [fhe corporate office also performs secret ~ phone alls and ~o all e dback 
the director of admissions for any corrective action needed. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 
(a) Courses and programs. 
r8] Yes D No 
(b) Services. 
r8J Yes D No 
(c) Tuition. 
r8J Yes D No 
(d) Terms. 
r8] Yes D No 
( e) Operating policies. 
r8] Yes D No 
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4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
□ Yes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes ~No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes ONo 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~Yes ONo 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes ONo 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
~Yes ONo 

4.2 1 Has the campus established articulation agreements with other institutions? 
~ Yes D No(Skip to question 4.23/or Master's Degree Programs or4.24for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~Yes ONo 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
~Yes O No 

FOR MASTER'S DEGREE PROGRAMS ONLY 

4.23 Is the maximum permissible number of transfer credits into the program limited to one-half or fewer of the credits required for 
the master's degree? 
~Yes ONo 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes ONo 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The satisfactory academic progress policy is published on pages 74-78 of the 2014 catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 

length. 
~Yes ONo 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
~Yes O No 
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(c) Procedures for re-establishing satisfactory academic progress. 
1:8] Yes D No 
( d) A definition of the effects of the following on the COP A and successful course-completion percentage: 

Withdrawals. 
1:8] Yes D No 
Incomplete grades. 
1:8] Yes D No 
Repeated courses. 
1:8] Yes D No 
Non-punitive grades. 
1:8] Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
1:8] Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[8J Yes D No D Not Applicable (campus does not use) 
A probationary period. 
1:8] Yes D No 
An appeal process. 
1:8] Yes D No 
An extended-enrollment status. 
D Yes D No 1:8] Not Applicable (campus does not offer) 
The effect when a student changes programs. 
1:8] Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
1:8] Yes D No D Not Applicable (campus only offers one credential) 

The implications of transfer credit. 
1:8] Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
1:8] Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
1:8] Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in 
length or shorter? 
1:8] Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
1:8] Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
1:8] Yes D No D Not Applicable (all programs are less than two years) 

4.3 1 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
1:8] Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
1:8] Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student infonned of this policy? 
1:8] Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated 
and considered to be making satisfactory academic progress? 
1:8] Yes D No 
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4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No [g) Not Applicable (campus does not have extended enrollment and/or does not participate in 
financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the l.5 times of normal program length? 
D Yes D No [g) Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No [g) Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
[g) Yes D No 

4.38 Who is responsible for the administration of satisfacto~cademic progress, and what are this person's qualifications? 
Mr. Adrian Scozzari, academic dean, administers satisfactory academic progress. Mr. Scozzari holds a master's degree i 
Education from the University of Phoenix, and a bachelor's degree in Industrial Design and an associate's degree in Computer 
Aided !Drafting and Design both from ITT Technical [nstitute. He has been with Westwood College since May 2006, and 
previous to the academic dean position, he was the assistant academic dean and Graphic Pesign program chair. His previous 
postions include corporate trainer for HHB, Inc., and chair of the school of drafting and design and faculty member at ITT. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
[g) Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)[g) Scholarships. 
(b )[g) Grants. 
(c)[g) Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[g) Yes D No 

4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, scholarship and grant 
programs in its catalog? 
[g) Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 
[g) Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[g) Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[g) Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[g) Yes D No 
(b) Dates for the posting of tuition. 
[g) Yes D No 
(c) Fees. 
[g) Yes D No 
( d) Other charges. 
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r8J Yes 0No 
(e) Payments. 
r8J Yes D No 
(f) Dates of payment. 
r8] Yes D No 
(g) The balance after each transaction. 
r8J Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
r8] Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
r8] Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
r8J Yes D No 

4.48 Is the campus following its stated refund policy? 
r8] Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
r8] Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are th~erson's qualifications? 
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Ms. Amy Consolacion, director of student finance, manages the student finance department. Ms. Consolacion holds a bachelor's 
degree in Banking and Finance from the Baguio Colleges Foundation and an associate's degree in Computer Science from IC 
College. Ms. Consolacion has been the director of student finance for he ast 15 years. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
r8J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
r8J Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 
r8] Yes D No 

4.54 Describe how the financial aid office stays current with re&'lllation and policy changes in financial aid (include all appropriate 
membershi~ rofessional organizations held by this individu<!!). 

s. Consolacion is an active member of the Financial Aid Professionals and attended its annual conference in December 2013 
as well as the Education Assistance Award Program through the California National Guard, a VA training at Palomar College, 
and a wcbinar offered through CASF AA of which she is a member. In addition, Ms. Consolacion has monthly conference calls 
with the Westwood co orate office which oversees a centralized financial aid rocess, 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
r8J Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
r8J Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the nom1al payment schedule? 
D Yes r8] No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
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Student ~ervices !}ind education staf~ )ill conjunction with admissions and student fi nance old new student orientations. he 
orientation provides students the opportunity to be ~ntroduccd to their success teams, get Jfamiliar with the campus and answe 
any questions pertinent to their academic and career goals. Education staff is responsible for academic tutorin and responds to 
student~equests. Students can also rrequest assistance jfrom heir program chairs, academic i:lean, egistrar or ducarion ffice 
assistant by [filling out a request orm that details their need for bssistancen;nd contact information. Students requesting 
personal counseling re referred to outside sources by student services ersonnel. he tudent~ ervices office also offer 
students assista nce with transportarion~ eeds via securing bus passes or carpooling nd with clay care or ousing concern 
through referrals to outside companies who have partnerships ith ~he campus. he student services department 's staffed )l 

ifive ~ tudent support representatives which is • dequate lo support the student opulation. tudents who are seeking careen 
~ssistancc while in school or after graduation are supportted by three career advisors who assist students with networking skills 
resume writing, interviewing techniques, and job search skills to secure et!!J)loyment in their chosen career field. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's_qualifications? 
Mr. Scott Peterson, director of operations, is responsible for the oversight of the career services. Mr. Peterson holds a master' 
degreeLJn Business Administration from Westwood College and bachelor's degree ·n Business Administration om 

ugustana College. He has~ n with Westwood College since arch Q00l when he egan~ career as the director off 
financial affairs. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes 1:8:1 No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 809 
The ending enrollment reported on the previous year's CAR is 809 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
l:8J Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
l:8J Yes D No D Not Applicable (campus does not participate in fi nancial aid) 

4.66 Describe the rocess the cam us utilizes to ensure that students are counseled concerning their student 19an re~ment obligations. 
~ II students who are slated to g raduate]are required to attend an exit workshop uring the seventh week oti he term with the 
studcntlfinance and Career Services cpartment. uring this meeting they arc counseled on heir student oanf repayments as 
well as making plans for career placement. y student who withdraws from school is contacted via phone orlfmail for thein 
exit counseling and if they are not willing to come into the campus for their exit counselin they are directed to a website whicij 
will lead them through a tutorial on student loan repayment obligations. 

4.67 Describe the extracurricular activities of the cam_Qus (ii'.!g licabl~. 
he student services deP.artment is vefY active in supporting student clubs, which hold many fundraising activ ities including: an 

annual student carnival eldDn July!lin the fifth floor oofto ; basketball and soccer teams and n annual!howling event on 
students and alumni; and ~ommunitYThervice events such as the ~merican ung ,Association's climb(!for air challenge. 1 vef)l 
February the campus sponsors a "Love" week where every day is dedicated to students "loving" a community activity, such a · 

artici ating in blood drives Big Brother/Big Sister activities or feeding the homeless 

FOR MASTER'S DEGREES ONLY 

4.68 Do all students enrolled in master's degree programs possess a bachelor's degree? 
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r8]Yes □ No 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 

state laws? 
r8J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. Scozzari, academic dean, oversees the educational activities of all programs. As previously stated, Mr. Scozzari holds a 
master's degree in Education from the University of Phoenix, and a bachelor's degree ,in Industrial Design and an associate's 
degree in Computer Aided Drafting and Design both from ITT Technical Institute. He has been with Westwood College since 
May 2006, and previous to the academic dean position, he was the assistant academic dean and Graphic Design NQgram chair. 
His previous postions include corporate trainer for HHB, Inc., and chair and faculty member at ITT. 

5.03 Does this person have appropriate academic or experiential qualifications? 
r8] Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
Program chairs have the authority and responsibility for the development and administration of programs. They work with 
corporate academic affairs utilizing feedback and input from faculty, program advisory committees, and career services. Program 
chairs hold monthly faculty meetings which include programmatic topics; minutes from these meetings evidence implementation. 
The chairs have full responsibility for course scheduling, hiring adjuncts, and their program budgets. Four of the five full-time 
chairs are not scheduled to teach any classes, allowing them to fully concentrate on program administration. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
r8J Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
r8J Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
r8J Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
r8J Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
r8] Yes D No 
( d) Assessment of student learning outcomes. 
r8]Yes 0No 
( e) Planning for institutional effectiveness. 
r8J Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware ofit? 
r8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes r8J No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
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0Yes [g] No (Skip to question 5.14 

5 .14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[g] Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 
[g] Yes D No 

5.16 What provisions are made for individual differences among students? 
In the classroom, faculty members use a variety of instructional delivery methods to ensure all the students are gaining 
comprehension of the subject matter. The campus has a tutor coordinator, and students having academic difficulties can request 
individual tutoring from instructors and student tutors. Opportunities for advanced placement are available through transfer 
credits earned at eligible institutions, and for demonstrated competency of a course by taking the final exam or submitting an 
equivalent final project. The campus makes appropriate referrals to community agencies for non-academic problems and 
concerns. 

Prospective students are evaluated regarding personal and career goals so that they may enroll in the appropriate program. 
Courses such as Computer Applications, Career Management and Success Strategies supplement the general education 
curriculum to cover all aspects of career preparation, goal setting, and achievement. The campus is open Monday through 
Friday 8:00 a.m. to 11 :00 p.m. and Saturdays from 8:00 a.m. to 5:00 p.m. which allows students with different scheduling needs 
access to the campus. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Campus faculty and corporate academic affairs separately review existing programs on a monthly basis through respective 
meetings. Placement, retention, student satisfaction, graduate and employer comments are reviewed to assess the effectiveness of 
the programs. Campus faculty forward suggested revisions to corporate for review, further discussion with s_J)ecific campus 
program chairs and deans at monthly meetings, and to determine which revisions will be submitted to the chief academic officer 
for approval and implementation. Faculty members confirmed their participation in these processes. 

5.18 Does the faculty participate in this process? 
[g] Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
[g] Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 
(g] Yes D No D Not Applicable (campus does not award such credit) 

lf Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
D Yes D No (g] Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[g] Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
(g] Yes D No 
(b) Instrnctional equipment. 
(g] Yes D No 
( c) Resources. 
[g] Yes D No 
( d) Personnel. 
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r8]Yes □ No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
r8J Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
r8l Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
r8J Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
r8] Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 
r8] Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
r8] Yes D No 

If Yes, how is this documented? 
The campus documents its training sessions, which are held at the end of each tenn, by retaining sign-in sheets and agendas in a 
faculty in-service binder, and placing certificates of attendance in each faculty member's file. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
r8]Yes 0No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
r8J Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
r8] Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes r8:!No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 semester hours, 
22.5 quarter hours, or their equivalent in general education or applied general education courses? 
r8] Yes D No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet Council 
standards? 
r8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOClA TE'S, AND BACHELOR'S DEGREES ONLY 
5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 

Accreditation Criteria? 
r8] Yes D No 
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FOR ACADEMTC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[giYes 0No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory 
not on practical applications associated with a particular occupation? 
[gl Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gl Yes D No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
[gl Yes D No 

5.40 Do the program's general education courses meet Council standards? 
[gl Yes 0No 

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
[giYes 0No 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any oth~ 11inent information). 
he Los Angeles campus is located at 3250 Wilshire Boulevard, Los Angeles, California. The campus occupies 45,000 square fee 

on the fourth floor of a 22-story office building in the cultural diverse mid-town Wilshire district. The facility includes 24 theor)'.l 
ecture classrooms and )aboratories which house work place-relevant equi ment and technology, jncluding fC and ~acintos 
omputers and internet access. Other .!features "nclude a 1,000 square-foot earning commons, tudent commons, testing center, 
earning center, portfolio review room, audio/video room, yrintlfhop and administrative offices. A well-equipped ~nstructoli 

workroom provides multiple work stations, CORY center, mail room nd a b ank oti ·ndividual )ockers or art-time and adjunct 
acuity. Separate restroom nd reak acilities are also provided. Adequate arking is~ vailable for students, ff an~ itors 

S ecial facilities are available for disabled rsons include s ecially e ui d restrooms and arking s aces 

One floor above the college is a rooftop atrium, iWith over 17,000 square feet of outdoor space, available for use by the students. 
his spacious area features a garden, a view of the city skyline, ample sitting, trees, and picnic tables providing students a place to 

study_, relax and visit. The campus uses thisjpace to host numerous cookouts and other student functions throughout the year. 

he campus routinely conducts audits and reviews and works in conjunction with the building's management team/landlord to 
ensure compliance with all applicable federal, stat(!, and l ocal codes for occupancy and safety. Current fire and l ife safet)l 
ertifications were (!rgy_ided for the team to rev~ 

6.02 Does the campus utilize any additional space locations? 
D Yes [gl No 

6.03 Does the campus utilize campus additions? 
D Yes [g!No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the 
programs offered? 
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~Yes □No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and campus additions)? 
(a) Equipment 
~Yes 0No 
(b) Instrnctional tools 
~Yes 0No 
( c) Machinery 
~Yes 0No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
~ Yes D No D Not Applicable 

7. PUBLICATIONS 
7 .0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewed the Westwood College catalog for the academic year 2014. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately p1inted and bound and available to all enrolled students? 
~Yes 0No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
~Yes 0No 
(c) The names and titles of the administrators. 
~Yes 0No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
~Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
~Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 

area of teaching specialization. 
~Yes 0No 
(h) An academic calendar. 
~Yes 0No 
(i) A full disclosure of the admission requirements. 
~Yes 0No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 

all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or 
clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed 
to work in the field; and any additional requirements that must be met to complete the curriculum. 

~Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 

description of the course contents, and any necessary prerequisites. 
~Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
~Yes 0No 
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(m) A definition of the unit of credit. 
r8J Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
r8J Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
r8J Yes D No 
(p) The transfer of credit policy. 
r8J Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
r8] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
r8] Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[g) Yes D No 
(t) A statement describing the student services offered. 
[g) Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

[g) Yes □ No D Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
[g) Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[g) Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
[g) Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
[g) Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[g) Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [g) No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
[g) Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 

[g) Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for 

individual sections if effective dates vary)? 
[g) Yes D No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
[gl Yes D No 

7.08 Is the catalog available online? 
[g) Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
[g) Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
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r8]Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
r8] Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
r8J Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
r8J Yes D No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and 
dignified? 
r8] Yes D No 

7.1 1 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
r8J Yes D No 

7.12 Where does the campus advertise (publications, online, etc)? 
The campus advertises via television, radio, online, social media, community events and printed material. 

Are all print and electronic advertisements under acceptable headings? 
r8] Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
r8] Yes D No (Skip to Question 7.14) 

Jf Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current 
conditions? 
r8J Yes D No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes r8J No (Skip to Question 7. 15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary 
for graduates? 
r8] Yes D No 

7 .16 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
r8] Yes D No D Not Applicable ( campus does not participate in financial aid) 

7.17 What institutional performance information does the campus routinely provide to the public? 
The institution publishes information relative to its placement rate, tuition costs, financial aid, percentage of on-time graduates, and 
median debt. 

Where is this infonnation published and how frequently is this infomrntion being updated? 
The information is ublished on the Consumer Informatio~ge on the institution's website and is updated annually. 

Ifperfonnance info1mation is not being published, insert the section number in parentheses and explain: 
The team initially found outdated information on the website. The data was !!!)dated while the team was on-site. 

FOR MASTER'S AND DOCTORAL DEGREES ONLY 
7 .18 Does the catalog have a separate section describing the describes the following: 

(a) Program requirements 
r8J Yes D No 
(b) Admission procedures 
r8J Yes D No 
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(c) Transfer policies 
[SI Yes 0No 
( d) Graduation requirements 
[SI Yes D No 
(e) Regulations 
[SI Yes 0No 
(t) Course descriptions 
[SI Yes D No 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.0 I Does the campus develop an adequate base of library resources? 
[SI Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[SI Yes D No 

8.03 Does the campus provide training and support to faculty and students in uti lizing library resources as an integral part of the 
learning process? 
[SI Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
~Yes □ No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
In addition to the core collection of resources suggested by the institution's corporate l ibrarian, the campus uses the following 
methods to ensure continous assessment of resources and information services: regular meetings held by the ~ibrarian with 
program chairs; faculty surveys conducted on in-service days to determine improvements to current holdings; evaluations 
conducted by the librarian and two library assistants in collaboration with general education faculty on the information literacy 
of new students, and instructional sessions for students and faculty on locating and using appropriate resources. 

Are these methods appropriate? 
[SI Yes D No 

8.06 ls the library staff adequately trained to support the library? 
[SI Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
t:8J Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is $25,182. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
Of the current year's budget, $20,388 has been spent with $15 282 allocated for online databases, $4,242 for periodicals, and $864 
for books. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
t:8J Yes D No 

8.1 1 Are the library hours adequate to accommodate the needs of all students? 
t:8] Yes D No 
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FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8. l2 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
All faculty are encourged to promote the use of the library resources in their courses. Most of the courses require research 
papers, assignments, and projects that require the use of library resources. The team confirmed usage of the library resources 
through student interviews and a review of course syllabi. 

Are these methods appropriate? 
~Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
~Yes 0No 

8.14 Are records of physical and/or on line resources and circulation accurate and up to date? 
~Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
D Yes D No ~ Not Applicable (no interlibrary agreements) 

8.1 6 Describe any full-text online collections available to students. 
The following full-text online collections are available to students: Britannica Online with full-text access to over 75,000 
comprehensive articles, pictures, and illustrations contained in ;Encyclopedia Britannica and ~erriam-Webster's Collegiate 
Dictionary and hesaurus; eBooks on EBSCOhost with access to over 118,000 non-fiction and fiction books; LexisNexis 
Academic with full-text access to over 33,500 online sources; ProQuest with ccess to over 15,659 full-text journals in the 
fields of art, business, health & medicine, history, literature, science & technology, and social sciences; STAT!Ref with full
text access to over 450 resources; and Westlaw Library and WestlawNext providing access to over 40,000 databases of US and 
international legal materials. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the 
breadth of and emollment in its educational programs? 
~Yes 0No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's gualifications, and what are his or her hours on-site? 
The on-site , ibrarian is 1"1s. Sukena Taibjee. Ms.Taibjee holds a bachelor's degree in Journalism from the University ofi 
Oklahoma and a master's degree in Library and Information Science from San Jose State University. She is on-site Mondays 
and Wednesdays from 7:30 a.m. to 5:15 .m.· and Tuesdays Thursdays and Fridays from 7:30 a.m. to 4:00 .m. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
~Yes 0No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
~Yes 0No 
( c) Assist students in the use of instructional resources? 
~Yes 0No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
~Yes 0No 
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8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or 
the Association of International Credential Evaluators (AICE) to detern1ine the equivalency of the degrees to degrees awarded by 
campuses in the United States? 
D Yes D No [8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[8JYes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[8J Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 
[8J Yes D No 

FOR NONDEGREE PROGRAMS ONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[8J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[8J Yes D No 

8.27 Is there a current inventory of instructional resources? 
[8J Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program 
objectives and the needs of its students? 
[8J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
[8J Yes D No 

8.30 Do the resources include the study, reading, and inforn1ation technology facilities necessary to support the effectiveness of all the 
courses and programs offered by the campus? 
[8J Yes D No 

8.31 Is there a current inventory of instructional resources, including online resources? 
[8J Yes D No 

8.32 Are the resources organized for easy access and usage? 
[8J Yes D No 

8.33 Is it evident that faculty encourages the use of the library? 
[8J Yes D No 

8.34 Do the library holdings, including on line collections, support all of the offerings of the campus? 
[8J Yes D No 

FOR MASTER'S AND DOCTORAL DEGREES ONLY 

8.35 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
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The on-site librarian is Ms. Taibjee. As previously ,noted, she holds a bachelor's degree in Journalism from the University ot' 
Oklahoma and a master's degree in Library and foformation Science from San Jose State University. Ms. aibjee is on-site 
Mondays and Wednesdays from 7:30 a.m. to 5·15 .· and Tuesdays Thursdays and Fridays from 7:30 a.m. to 4:..o.·0""'0::..r..i= 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[2] Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[2] Yes D No 
(c) Assist students in the use of instructional resources? 
[2] Yes D No 

8.36 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
[2] Yes D No 

8.3 7 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or 
the Association of International Credential Evaluators (AICE) to detennine the equivalency of the degrees to degrees awarded by 
campuses in the United States? 
D Yes D No [2] Not Applicable (staff do not hold foreign credentials) 

8.38 Does the individual who supervises and manages the library hold an M.L.S. degree or the equivalent, with special qualifications to 
aid students in research? 
[2] Yes D No 

8.39 ls documentation on file to evidence that the librarian regularly participates in professional growth activities? 
[2] Yes D No 

8.40 During library hours, is there a professionally trained individual on duty who supervises the library and assists students with library 
functions, and who is competent both to use and to aid in the use of the library technologies and resources? 
[2] Yes D No 

8.41 Do the library holdings exceed the requirements of the average student in order to encourage the intellectual development of 
superior students and to enrich the professional development of the faculty? 
[2] Yes D No 

8.42 Does the collection include major professional journals and reference services, research and methodology materials, and as 
appropriate, information technologies and facilities? 
[2] Yes D No 

8.43 Are the library holdings, including full-text online collections, up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
[2] Yes D No 

8.44 What library resources does the cam~ rovide to support a better understanding of scholarly research at the graduate level? 
The campus provides extensive resources jn reference materials focusing on graduate research and thesis writing to support 
scholarly research at the graduate level for students, alumni, and faculty as they conduct research on various topics. The campus 
librarian and her assistants have attended a number of training sessions on scholarly research methodolidgies which are 
documented in their files. The library has print subscriptions for The Wall Street Journal, The Economist, Forbes, Fortune, and 
Money magazine all of which are ideally suited for the graduate program in business. 

9. PROGRAM EVALUATION 
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Bachelor's Degree in Animatio 

Bachelor's Degree in Game Art! 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
OYes ~ No 

9.02 Who is assigned to administer the academic program(i), and what are this person's qualifications? 

Page 25 of 66 

Mr. Guillermo "Willy" Salazar, program chair, adminsters the school of design programs. Mr. Salazar holds an associate's degree 
from East Los Angeles College, a bachelor's degree from the University of California-Los Angeles, and a master's degree with an 
option in Design from California State University-Los Angeles. He has attended workshops and meetings including TeamUP that 
provides training in the benefits of team building, writing for visual thinkers, typography for the Web; Create Now-Los Angeles, 
Adobe Illustrator creative group, AIGA Los Angeles, SIGGRAPH, and the Los Angeles In Design ser group. Over the past 10 
years, Mr. Salazat has been a college instructor, studio artist senior production artist, and art studio manager. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes O No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs :S I year in length)? 

For the bachelor's degree in Animation: 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
~ Yes ONo 

For the bachelor's degree in Game Art: 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
~Yes ONo 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Animation and Game Art programs include util ization of various community resources. For example, an anatomy model 
performed a series of poses while the group discussed the culture and community of figure drawing in Los Angeles, and another 
anatomy model held a series of poses as the group discussed costuming, textiles and materials, and anatomy for the female fom1. 
Students take field trips including a recent trip to Olvera Street to practice long exposure and pattern photography, attendance at E3 
to meet influential people in the industry demonstrating new and ground-breaking technologies, attendance at SIGGRAPH to 
witness new techniques and technologies, and a visit to R&H Studios to see animation production in action along with special 
effects compositing. The programs benefit from industry input through their program advisory committees. Members of the local 
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industry meet twice a year to review curricular and placement activities. Students in both programs can join the campus Concept 
Arts Club where they have the opportunity to share their work with others and the community. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0 No 

9. l O Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
~Yes 0No 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
~Yes 0No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0 No 

9. I 5 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9. I 6 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0 No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0 No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 

(k) Date the syllabus was last reviewed 
~Yes 0No 
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For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls, by program, was attempted: 
Bachelor's degree in Animation - 2 
Bachelor's degree in Game Art - 4 

How many calls to employers or graduates were successful? 
The following number of calls, by rog@m was successful 
1!3achelor's degree in Animation - 1 
Bachelor's degree in Game Art- I 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
~Yes ONo 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

lf Yes, briefly describe the documentation of evaluation viewed on site. 
Grades from out-of-class work arc entered ~n vconnect.westwood.edu by faculty upon receipt of student assignments. Each 
faculty member has his/her own pages within the site to ensure confidentiality. ln addition to graded student assignments, students 
submit CDs at the end of each term to document their homework; the CDs are kept for a limited time to address any questions or 
how grades are assigned. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instrnctional equipment. 
~Yes ONo 
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(c) Resources. 
!:SI Yes D No 
( d) Personnel. 
!:SI Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
!:SI Yes D No 
(b) Well-defined instructional objectives. 
!:SI Yes D No 
( c) The selection and use of appropriate and current learning materials. 
!:SI Yes D No 
(d) Appropriate modes of instructional delivery. 
!:SI Yes D No 
( e) The use of appropriate assessment strategies. 
!:SI Yes 0No 
(f) The use of appropriate experiences. 
!:SI Yes D No 

Page 28 of 66 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[gjYes □ No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[gj Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[gj Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[gj Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No !:SI Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
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[8]Yes □ No 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
Enrollment is currently suspended for the Animation and Game Art bachelor's programs. The Animation program is scheduled to end in 
b ecember 2014; the Game Art program is e cted to end in March 2015. 

9. PROGRAM EVALUATION 

9.01 

9.02 

Academic Associate's Degree in Business Administration 
Bachelor's Degree in Business - Accounting 
Bachelor's Degree in Business - Healthcare Administration 
Bachelor's Degree in Business - Management 
Bachelor's Degree in Business - Marketing Management 
Master's Degree in Business Administration 

Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

Who is assigned to administer the academic rogram(s), and what are this 2erson's ::1!1~a_li~fi_ca~t_io_n.s,~? __ , __ ~--~~-~-
. omas Gajewski oversees wi'1oflhe business programs. Mr. ajewski holds la lbachelo 's tlegree in Mechanical Engineerin , 

Wrom the University of Massachusetts and two master's degrees in Dispute Resolution and lsusiness li\dministration(from 
Pepperdine University. He has been the chair for over 7 years, a professional business manager for over IO years and as a mediato 
or4 years 

Ms. Janet Baghoomian, ead!faculty, serves as he subject matter expert in Healthcare Administration Ms. Baghoomian olds an 
associate's degree in egistered ~ ursing from Glendale Communi College; a bachelor's and aster's degree in ealt 
Administration and a master's degree[]n Business Administration om Laverne University; and a master's degree 
Nursing/Education from the University of Phoenix. She has over 30 years' work ex(!erience as a nurse/health administrator. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs ::: I year in length)? 
D Yes [8] No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes [8] No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
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A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
r8] Yes D No 

e retention rate for the bachelor's degree ·n ealthcare is 56%; this deficiency is addressed rnlJthe CEP. l[fhe placement in ~he 
master's in Business Administration rogram is 67%· however the ro am has less than 10 com leters/ duates. 

9.07 List the community resources and describe how they are utilized to enrich the program~ . 
The following community resources are utilized by the programs: a program advisory committee; field trips and guest speakers in 
core business classes, which provide opportunities to interact ith banking, financial planning, and area !businesses. ecent field 
trips include: the healthcare students' visit to nearby grocery store to investigate nutrients found/absent in foods on an assignment 
list; master's students went t an auto show to observe the effect of government law and regulation on the auto industry and toured 
a local helicopter company to observe and discuss the company's business strategy. Guest ~peakersl}tave mcluded a Certified 
Public Accountant presentation via web conferencing software. All students are encoura@ill to • artici ate in service-learning 
activities such as holiday food drives and local health and job fairs. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
r8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
r8] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
r8J Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No r8] Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9 .12 Does the program use independent studies? 
r8] Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
r8] Yes D No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
r8] Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
r8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course desc1iptions 
r8] Yes D No 
(b) Course numbers 
r8] Yes D No 
(c) Course prerequisites and/or corequisites 
r8J Yes D No 
( d) Instructional contact hours/credits 
r8J Yes D No 
(e) Leaming objectives 
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r8]Yes □ No 
(t) Instructional materials and references 
r8J Yes D No 
(g) Topical outline of the course 
r8] Yes D No 
(h) instructional methods 
r8J Yes D No 
(i) Assessment criteria 
r8J Yes D No 
(i) Method of evaluating students 
r8] Yes D No 
(k) Date the syllabus was last reviewed 
r8] Yes D No 
For Title I V participant campuses that have lecture courses i11 credit hour progrlllns or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
r8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
r8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
r8J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
r8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
r8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to em loyers or graduates were atte~ 
e following number of calls, by program, was attemptedj .__ ______ ~ 

'.-<\cademic associate's degree in Business Administration - no graduates reported 
Bachelor's degree in Business Administration - Healthcare Administration - no lacements re orted 
)3achelor's degree in Business Admin istration - Accounting - 3 
Bachelor's degree in Business Administration - Management -
Bachelor's degree in Business Administration - Marketing Manageme~ 
Master's degree in Business Administration - 6 

How many calls to employers or graduates were succ.essful? 
he following number of calls, by program, was successful 
achelor's degree in Business Administration - Accounting - 2 

[Bachelor's degree in Business Administration - Management - 2i 
Bachelor's degree in Business Administration - Marketing Management - 2 

aster' e dmini trati n -

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
r8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .21 Does the campus participate in Title IV financial aid? 
r8J Yes D No (Skip to question 9.24) 
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9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If~ briefl describe the documentation of evaluation viewed on site. 
The team was provided with ~aded student homework from current/last term classes from each rogram. The homework matched 
each course syllabus. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) lnstmctional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0 No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOClATE'S, ACADEMIC ASSOClATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes 0No 
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FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes □ No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0 No 

9.44 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
~ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0 No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

FOR MASTER'S DEGREES ONLY 

9.49 

9.50 

9.5 1 

Is there a qualified designated committee that includes students, faculty, administrators, and employers that oversees the 
development, modification, and maintenance of the graduate degree program? 
~Yes 0 No 

Who is assigned to oversee the administration of the master's program, and what are t~erson 's qualifications? 
. homas Gajewski oversees the master 0£ usiness dministration program. f .1 Gajewski holds a bachelor's degree in 

echanical ;Engineering from the Universi of assachusetts and two master's i:legrees: Dispute Resolution and Business 
l\.dministration[from epperdine University. . Gajewski has een heli,rogram~ hair for over seven years. Mr. Gajewski as 
been a rofessional business mana er for over 10 ears and has worked as a mediator for 4 ears. 

Does this person have appropriate academic or experiential qualifications? 
~Yes 0No 
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9.52 ls the time devoted to the adm inistration of the educational programs sufficient? 
1:8] Yes D No 

9.53 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and objectives? 
1:8] Yes D No 

9.54 Are the graduate program faculty directly involved in the development and modification of the master's degree policies, 
procedures, and curricula? 
1:8] Yes D No 

9.55 Is the number of hours required to complete the program at least 30 semester hours, 45 quarter hours, or their equivalent, of 
course work, plus a thesis at the graduate level; or at least 36 semester hours, 54 quarter hours, or their equivalent, of course work 
at the graduate level if a thesis is not required.? 
1:8] Yes D No 

9.56 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.57 Is enrollment in the master's program sufficient to support regularly scheduled classes and laboratory work? 
1:8] Yes D No 

9.58 Are the course prerequisites appropriate, and are they being followed? 
1:8] Yes D No 

9.59 Do all faculty members possess a graduate degree in the field or related field of the courses they are teaching, and do a 
sufficient number possess a terminal degree? 
1:8] Yes D No 

9.60 Does faculty possessing terminal degrees teach at least one-half of al I graduate-level courses? 
1:8] Yes D No 

9 .61 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in professional journals? 
1:8] Yes D No 

If Yeµ lease describe how the campus encourages scholarly activity: 
he team reviewed ocumentation of graduate staffi members presen~ apers rt" professional meetings with the campus 
ontributing to some expenses as professional development. emos to • taff included otices of "call for a ers " rofession~ 

grol!ILQ_ublications, and global organization....QeQCrtunities. 

GENERAL COMMENTS: 
rAt the ime of he visit, the campus is transitioning its program offerings. New students arc being enrolled ·n the associate's i:lcgrec 
programs. he !Business anagement sgecialties are being , eplaced with just one achelor's i:legree in Management. tudents wishing t 
pursue ny of the specialization options~uch s Healthcare anagement will bel[iiven ~he option to ~omplete hem on line. rT'he ~usiness 
program sequence allows a student to complete an associatc's degree through a master's degree in four years. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Construction Management 

Academic Associate's Degree in Construction Management 

9.01 Is licensure, ce.rtification or registration required to practice in the specific career field? 

□ Yes [8J No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Gajewski, program chair, is responsible for administration of the Construction Management programs. He holds a master's of 
Business dministration, a master's of bispute Resolution from epperdine University, and a bachelor's degree in 
Mechanical/Manufacturing Engineering from the University of [Massachusetts. [Mr. Gajewski µas been working in educationa\ 
administration for over 7 years and has worked in management for approximately IO years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[g!Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gl Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs> I year in length) OR 70% (programs~ I year in length)? 
[gl Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes [gl No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
D Yes [gl No 

If No, insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 
Placement plan standards apply only if completers and graduates total IO or more. There were five graduates in bachelor's degree 
in Construction Management and no graduates in the academic associate's degree in Construction Management. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Construction Management programs utilize the following community resources: field trips, guest speakers, and a program 
advisory council (PAC). Field trips are taken to locations within the community providing workplace experiences; guest speakers 
from the business community are invited to speak in class on relevant topics. The PAC meets periodically to discuss curriculum, 
specific issues of concern and give recommendations for improvement of the business programs; its membership includes campus 
academic leaders, students, and business community professionals. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gl Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[gl Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[gl Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No [gl Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
[gl Yes D No (Skip to question 9.14) 
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9. 13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
~Yes 0No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0 No 
(t) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(l) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confim1 that they receive a course sy Ila bus and that it is followed? 
~Yes 0 No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls, by program, was attempted: 
Bachelor's degree in Construction Management-4 
There were no graduates reported for the Associate's degree in Construction Management. 

How many calls to employers or graduates were successfol? 
The following number of calls, by program, was successful: 
Bachelor's degree in Construction Management-2 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the nwnber of successful contacts and confirmations. 
All of the successful contacts confirmed the m oyment of graduates as o ed on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No 1:8'.1 Not Applicable 

FOR NEW GRANTS AND INITlAL GRANTS ONLY 

9.2 1 Does the campus participate in Title IV financial aid? 
1:8'.1 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
1:8'.1 Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
1:8'.1 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Representative out-class-work samples were provided. The samples reviewed met out-of-class time requirements and were 
consistent with the assignments listed on the course syllabi. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1:8'.l Yes D No 
(b) Instructional equipment. 
1:8'.1 Yes D No 
( c) Resources. 
1:8'.l Yes D No 
( d) Personnel. 
1:8'.l Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1:8'.l Yes D No 
(b) Well-defined instructional objectives. 
1:8'.l Yes D No 
( c) The selection and use of appropriate and current learning materials. 
1:8'.l Yes D No 
(d) Appropriate modes of instructional delivery. 
1:8'.1 Yes D No 
( e) The use of appropriate assessment strategies. 
1:8'.1 Yes 0No 
(f) The use of appropriate experiences. 
1:8'.1 Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1:8'.l Yes D No 
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9.28 ls the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quaiters, or the equivalent? 
1:8] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, I 80 quarter hours, or their equivalent, 
earned over a period of eight semesters, I 2 quarters, or the equivalent? 
1:8] Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No 1:8] Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
1:8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
1:8] Yes D No 
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9. PROGRAM EVALUATION 
Academic Associate's degree in Paralegal 

Academic Associate's degree in Criminal Justice 

Bachelor's degree in Criminal Justice: Major in Administration 

Bachelor's degree in Criminal Justice: Major in Corrections 

Bachelor's degree in Criminal Justice: Major in Investigations 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are thiij)erson's qualifications? 

Page 39 of 66 

Mr. Aris Rodriquez is the acting program chair for the school of justice, which includes the academic associate's degrees in 
Paralegal and in Criminal Justice, the bachelor's degrees in Criminal Justice: Major in Administration, in Criminal Justice: Major 
in Corrections, and in Criminal Justice: Major in nvestigations. Mr. Rodriquez holds a juris doctorate degree in Law from John 
Marshall Law School and a bachelor's degree in Literature from Saint Mary's University of Minnesota. He has served in various 
capacities at the campus since 2010. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZl Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs> I year in length) OR 70% (programs :'.S I year in length)? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
IZJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Documented community resources include the following: guest speakers, for example Mr. Richard Schmidt - senior deputy, city 
attorney, Mr. Joe Achalese - Los Angeles Sheriff Department, Mr. Pete Tulagan - Los Angeles Police Department, and the 
Honorable Thomas Robinson- Superior Court Judge; field trips to Twin Towers Correctional Facility; Los Angeles Museum of the 
Holocaust; Foltz Criminal Justice Center; Eastlake Juvenile Court; Law Angele; Law Library and Los Angeles City Hall; and 
regularly held advisory meetings with local professionals. 

9.08 ls the utilization of community resources sufficient to eruich the program? 
IZJ Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZJ Yes D No 
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9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9. 12 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0 No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0 No 
(b) Course numbers 
~Yes 0 No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0 No 
(e) Leaming objectives 
~Yes 0 No 
(t) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0 No 
(i) Assessment criteria 
~Yes 0 No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0 No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the teaming objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confinn that they receive a course syllabus and that it is followed? 
~Yes 0No 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 
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How many calls to employers or graduates were attempted? 
The following number of calls, by program with graduates as reported on the 2013 CAR, was art.empted: 
Academic associate's degree in Paralegal - 5 
Bachelor's degree in Criminal Justice: Major in Administration - 6 

How many calls to employers or graduates were successfol? 
The following number of calls, by program, was successful: 
Academic associate's degree in Paralegal - I 
Bachelor's degree in Criminal Justice: Major in Administration - 2 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.2 1 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
The team was provided documentation of graded homework and verification of weight given to out-of-class assignments. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
(d) Personnel. 
~Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and cwTent learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
['.8] Yes 0 No 
( t) The use of appropriate experiences. 
['.8] Yes D No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[2] Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
[2] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[2] Yes D No 

FOR ACADEMTC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[2] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
[2] Yes D No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[2] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[2] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[2] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[2] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9 .43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[2] Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[2] Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No C2'.I Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[2] Yes D No 
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9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Graphic Design 

Bachelor's Degree in Graphic Design: Major in Visual Communications 

9.0 I Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Salazar, program chair, administers the school of design programs. As previously noted, he holds an associate's degree in 
General !Education from East Los Angeles College, a bachelor's degree in Design from the University of California, Los Angeles, 
and a niaster's degree in Fine ,Arts from California State University, Los Angeles. Mr. Salazar has over 25 years of professiona 
experience and 5 years of academic experience in teaching and administration. He remains current in the discipline by attending 
workshops and meetings such as TeamUP, writing for visual thinkers, and typography for the Web, Create Now-Los Angeles, 
Adobe Tllustrator creative group, AIGA Los Angeles, SIGGRAPH, and the Los Angeles JnDesign user group. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program( s )? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs ::::: I year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
0Yes ~No 

If No, insert section numbers 2-1-809, 3- 1-512 and 3-1-1 11 in parentheses and explain: 
Placement reporting plans are required only if completers and graduates total IO or more. 

9.07 List the community resources and describe how they are utilized to enrich the prograrn(s). 
The community resources include a program advisory committee, guest lecturers, and field trips. Student interviews and support 
documentation verify activities. The program advisory committee provides recommendations for curriculum development, job 
placement, and equipment and software acquisition. Field trips provide opportunities to view examples and applications of topics 
discussed in the classroom, and guest lecturers reinforce subject matter, forecast industry trends, and provide job search 
recommendations. The Los Angeles community offers a tremendous array of artistic and cultural opportunities, which students are 
encouraged to attend. Faculty and students volunteer design promotional materials and poster designs for non-profit organizations 
such as the American Lung Association's fund raising event Fight for Air Climb. 
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9.08 ls the utilization of community resources sufficient to enrich the program? 
1:8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
1:8] Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1:8] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No C8J Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
1:8] Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
1:8] Yes D No 

9.14 Are the curriculwn and length of the program appropriate to meet the educational and placement objectives of the program? 
1:8] Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1:8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1:8] Yes D No 
(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Leaming objectives 
1:8] Yes D No 
(t) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
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(I) Out-of-class work assignments that support the learning objectives for the course 
1::8:1 Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
r8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
1::8:1 Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
1::8:1 Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
1::8:1 Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The first cohort of academic associate' s degree in Graphic Design students are anticipated to in May 2014. 
Bachelor's degree in Gra hie Design: Major in Visual Communication: 1 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Graphic Design: Major in Visual Communication: I 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
The one successful call confirmed the employment of the graduate as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No 1::8:1 Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
1::8:1 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
C8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
C8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
All courses in the Graphic Design programs include both assignments and projects that require out-of-class work. The syllabi 
identify the amount of time students should expect to spend in completing these assignments and projects in the form of 
homework. Students have access to Westwood's WConnect and MyPath. Using an individual login, students can review unofficial 
transcripts, course attendance, and class schedules. Grade information includes assignment and project grades as well as the 
student's overall grade at any point during the term. Jnterviews with faculty and students confirm the use and effectiveness of 
WConnect and My Path; the team reviewed samp les of graded assignments. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
C8l Yes D No 
(b) Instructional equipment. 
C8J Yes D No 
( c) Resources. 
C8J Yes D No 
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( d) Personnel. 
1:8] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1:8] Yes D No 
(b) Well-defined instructional objectives. 
1:8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
1:8] Yes D No 
(d) Appropriate modes of instructional delivery. 
1:8] Yes D No 
( e) The use of appropriate assessment strategies. 
1:8] Yes 0No 
(f) The use of appropriate experiences. 
1:8] Yes D No 
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FOR NONDECREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
D ECREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1:8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DECREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DECREES ONLY 

9.30 Are teaching loads reasonable? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DECREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
1:8] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8] Yes D No D Not applicable 
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FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes ONo 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes O No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes ONo 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes ONo 

COMMEND A TIO NS: 
he team takes pleasure in acknowledging the teaching performance of Mr. Michael Laughlin. Student interviews supported and classroom 

observations demonstrated Mr. Laughlin's enthusiasm, discipline-related knowledge, and excellent teaching skills. He is actively engaged 
with the students in-class and through extracurricular activies related to student organizations and community outreach. 

9. PROGRAM EVALUATION 
Occu ational Associate's Degree in Information Technology 

Academic Associate's Degree in Information and Network Technologies 

Bachelor's Degree in Information and Network Technologies: Major in Computer Forensics 

Bachelor's Degree in Information and Network Technologies: Major in Network Management 

Bachelor's Degree in Software Development: Major in Game Development 

9.0 I Is licensure, certification or registration required to practice in the specific career field? 

OYes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(i), and what are this person's qualifications? 
Mr. Scozzari, academic dean, oversees all academic programs. As previously noted, he holds associate's and bachelor's degrees i 
Design from ITT Technical Institute and a master's degree in Education from University of Phoenix. Mr. Scozzari has been witH 
the campus since May, Q006 and has been the dean since January, 2011. He is assisted with the oversight of the ftiformation 
Technologies programs by Mr. Efazio Argueta, and by Mr. Richard Davidson for the Software Development program. 

Mr. Efazio Argueta, lead instructor, holds a bachelor's degree in Computer Science from California State University and a master's 
degree in !Educational and fostructional [f echnology from National University. Mr. Arb'lleta holds numerous computer industry 
certifications including CompTIA A+, Cisco Certified Design Associate and Microsoft Certified Systems Administrator. He has 
been at the cam us since Aug1.1st, 2009. 
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Mr. Richard avidson, lead instructor, '1olds a bachelor's degree ,n Computer Science and a master's degree in If inancia 
Management both from National University. Mr. Davidson holds Comp TIA A+ certification and has over IO years of experience 
as ofessional software develo e He has been at the cam us since Augyst 2002. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs::: I year in length)? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to emich the program(s). 
There is an active program advisory board that meets regularly. The last meeting was held on November 6, 2013; minutes of past 
advisory board minutes are available. Numerous field trips and guest speakers are incorporated in all of the Information 
Technology and Software Development programs. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No [8] Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9 .12 Does the program use independent studies? 
[8] Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
[8] Yes D No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8] Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8] Yes D No 
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9.16 ls an appropriately detailed syHabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0 No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
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For Title IV participant campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confirm that they receive a course syHabus and that it is fo)lowed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls, by program, was attempted: 
Occupational associate's degree in Information Technology - no graduates 
Academic associate's degree in Information and Network Technologies - no graduates 
Bachelor's degree in Information and Network Technologies: Major in Computer Forensics - 2 
Bachelor's degree in Information and Network Technologies: Major in Network Management - 4 
Bachelor's degree in Software Develo ment: Major in Game Develo ment - 4 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Bachelor's degree in Infonnation and Network Technologies: Major in Computer Forensics - no successful calls 
Bachelor's degree in Software Development: Major in Game Development - no successful calls 
Bachelor's degree in Information and Network Technologies: Major in Network Management - 2 calls 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 
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9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
1::8:1 Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
1::8:1 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
1::8:1 Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
1::8:1 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Students and faculty provided copies of recently graded homework assignments additional sam !es of formerly graded homeworK 
assignments, and syllabi that included homework assignments. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1::8:1 Yes D No 
(b) Instructional equipment. 
~Yes □ No 
(c) Resources. 
1::8:1 Yes D No 
( d) Personnel. 
1::8:1 Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1::8:lYes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and cwTent learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
1::8:1 Yes D No 
( e) The use of appropriate assessment strategies. 
1::8:1 Yes 0No 
(f) The use of appropriate experiences. 
~Yes □ No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1::8:1 Yes D No 



ED00035160

CL_Review020388 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDIT IONAL LOCATION INCLUSION REPORT Page 51 of 66 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
1:8] Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.31 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
1:8] Yes D No 

9.32 What is the current student/teacher ratio? 
The student/teacher ratio in the occu ational associate's degree in Information Technology ruogram is 5: I 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
1:8] Yes D No 

FOR OCCUPATlONAL ASSOCIATE'S DEGREES ONLY 

9.34 ls the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 quarter hours, or 
1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
1:8] Yes D No 

9.35 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.36 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1:8] Yes D No D Not Applicable (no students in the second year) 

9.37 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
1:8] Yes D No 

9 .39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
l:8]Yes ONo 
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9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1::8:1 Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1::8:1 Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
1::8:1 Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
1::8:1 Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
r8] Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1::8:1 Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
[gj Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[gj Yes D No 

GENERAL COMMENTS: 
All students interviewed by the team expressed great satisfaction with the instructors, their program, and the academic environment. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Interior Design 

9 .0 l Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gj No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic rogram(i), and what are thisyerson's qualifications? 
Mr. Salazar, program chair since QOIO, adminsters the school of design programs. As previously noted, he holds an associate's 
degree in General Education from East Los Angeles College, a bachelor's degree in Design from the University of California, Los 
Angeles, and a master's degree in Fine Arts from California State University, ILos Angeles. Mr. Salazar has over 25 years of 
professional experience and 5 years of academic experience in teaching and administration. He remains current in the discipline b 
attending creative workshops and meetings sponsored by local and national organizations. Ms. Mina Arangeh, lead interior design 
.instrnctor, supports ~fr. Salazar. She is a practicing design professional, who has a bachelor's degree and a r,aster's degree if\ 
Architecture and Urban Design both from Shahid Beheshti University, Tehran, Iran. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program( s )? 
1::8:1 Yes D No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs :S 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes 1:8] No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
D Yes ~ No 

If No, insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 
Placement reporting plans are required only if completers and graduates total IO or more. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources include a program advisory committee, field trips and guest speakers. Interviews with students and 
instmctors, meeting minutes, and other documentation verify utilization. Guest speakers include professionals from national and 
local design organizations, who discuss opportunities afforded by networking and national interior design certification. Field trips 
are taken to the building and zoning departments at the Los Angeles and Van Nuys City Hall to experience the procurement of all 
phases of design construction documents and to review oflntemational Building Codes (TBC) regulations. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes □ No 

9.09 Does the cuniculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0 No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0 No 

9. l l For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
~ Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
~Yes 0No 

9.14 Are the curriculwn and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1:8] Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
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(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Leaming objectives 
1:8] Yes D No 
(f) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
G) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
1:8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
1:8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
1:8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were 4 calls made to employers or graduates. 

How many calls to employers or graduates were suc.cessful? 
There were 3 successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No 1:8] Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.2 1 Does the campus participate in Title IV financial aid? 
1:8] Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 
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9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
1::8:1 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team reviewed documentation of graded homework; weighted grading scales; and student work from the INTD490 nterior 
Design Portfolio Capstone course. 

FOR ALL VlSrTS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1::8:1 Yes D No 
(b) Instructional equipment. 
1::8:1 Yes D No 
( c) Resources. 
1::8:1 Yes D No 
( d) Personnel. 
1::8:1 Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1::8:1 Yes D No 
(b) Well-defined instructional objectives. 
C8J Yes D No 
( c) The selection and use of appropriate and cwTent learning materials. 
C8] Yes D No 
(d) Appropriate modes of instructional delivery. 
C8] Yes D No 
( e) The use of appropriate assessment strategies. 
C8J Yes ONo 
(f) The use of appropriate experiences. 
C8] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
C8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
C8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gl Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
C8] Yes D No 

FOR BACHELOR'S DEGREES ONLY 
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9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes ONo 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes ONo 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes ONo 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

Enrollment has been su~nded for the Interior Desim.Q!ogram· the remaining five students are on track to graduate in 2014. 

9.48 A:re the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes ONo 

9. PROGRAM EVALUATION 
Diploma Program in Medical Assistant 

9 .0 l Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program~, and what are this person's qualifications? 
Ms. Josephine Sing, program chair, oversees the Medical ,Assisting program. Ms. Sing holds a master's clegree in Leadership 
Management and Organizational Development from South University and a bacholer's degree in Occupational Education and 
Nursing from Wayland 'Baptist ~niversity. She attended a cardiopulmonary resuscitation (CPR) course from A:rnerican Heart 
Association on May f), 2013. She has been employed at Westwood since December 2011. Her previous positions include 
consultant, managing director and director of education for various institutions since 1994. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s )? 
~Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs:::: I year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
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If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement p lan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
1::8] Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Discussions and a review of the documentation confirm the utilization of the following community resources: field trips including 
visits to the Care Harbor Sports Arena and the Red Cross for blood donations; guest speakers including Ms. Joanna Kim from 
24hr Homecare, Mr. Jose Chavez, American Red Cross recruiter, Mr. Dale Howard from HT Esthetics, and other representatives; 
extemships at local hospitals and clinics; and a program advisory committee. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
1::8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
1::8] Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1::8] Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
1::8] Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9 .12 Does the program use independent studies? 
D Yes 1::8] No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
1::8] Yes D No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1::8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1::8] Yes D No 
(b) Course numbers 
1::8] Yes D No 
(c) Course prerequisites and/or corequisites 
1::8] Yes D No 
(d) Instructional contact hours/credits 
1::8] Yes D No 
(e) Leaming objectives 
1::8] Yes D No 
(f) Instructional materials and references 
1::8] Yes D No 
(g) Topical outline of the course 
1::8] Yes D No 
(h) Instructional methods 
1::8] Yes D No 
(i) Assessment criteria 
1::8] Yes D No 
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(j) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 
1:8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g) Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
1:8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were 7 calls made to students and em loyers. 

How many calls to employers or graduates were successful? 
There was I successful call. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
There was l successful contact confirmed the employment of the graduate as re orted on the 2013 CAR. 

9.20 Was docwnentation on file to verify graduates classified on the CAR as "not available for placement"? 
1:8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.2 1 Does the campus participate in Title IV financial aid? 
1:8] Yes D No (Skip to question 9.24) 

9 .22 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

lf Yes, briefly describe the documentation of evaluation viewed on site. 
The team was provided documentation of graded homework as well as verification of student responsibilities for homework, how 
homework is graded, and related assignments in the program syllabi. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1:8] Yes D No 
(b) Instructional equipment. 
1:8] Yes D No 
( c) Resources. 
1:8] Yes D No 
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( d) Personnel. 
1:8] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1:8] Yes D No 
(b) Well-defined instructional objectives. 
1:8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
1:8] Yes D No 
(d) Appropriate modes of instructional delivery. 
1:8] Yes D No 
( e) The use of appropriate assessment strategies. 
1:8] Yes 0No 
(f) The use of appropriate experiences. 
1:8] Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
1:8] Yes D No 

Page 59 of 66 

FOR NONDECREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1:8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.3 1 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
1:8] Yes D No 

9.32 What is the current student/teacher ratio? 
The student/teacher ratio is I 0: I. 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[gl Yes D No 
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SUMMARY 

The campus has no areas of noncompliance with the Accreditation Criteria. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not included 
in the report seen by the Councilj: 

Graphic Design and Visual Arts: 

• While the requirements for the use of community resources is noted in the report, the team recommends the faculty increase the 
use of guest lectures and field trips to take full advantage of the wealth of professional expertise and discipline-related artistic and 
cultural events available in the Los Angclas area. 

usiness: 

• he master's classes run until 11 :00 p.m., however, the learning commons and annex close at 8:00 p.m. The learning commons 
access could be better aligned with the scheduled classes. 

• Consideration of Sunday hours for students without other access to comput~ especially if they are in online classes. 

General: 

• Examine how to improve communications when changes occur. Examples include imJ_J_lementing J?iiying for parking and charging 
for supplies in the commons area that had been free when many students first enrolled. 

• ' ince the campus utilizes corporate syllabi with grading emphasis on online-oriented activities; consideration of providing access 
to online class materials/resources such as discussion boards that students might use to develop onlinc communication skills and to 
ree-u in-class discussions used to com lete the same assignments in a face-to-face environment. 

• ~s ~he syllabi also ~ Jude online assignments, students could com letc the out-of-class work online if they had access [low- o 
o-cost for online access to the online class materials 

• he campus acuity might have an in-service clay to go through each course and ee how lit might c easily "blended" toJ!tilizd 
pnlin~ class_ ~~terials to enhance student learning in com leting each class to use classroom time to engage students in additional 
~eammg act1v1t1es 

• Consideration of how to im rove the communication of the cam us rofessional develo ment funds olicy to faculty. 
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Student Survey Response Summary Graph 
Personify Id Survey Question 

1.1. Do you have other 
postsecondary or college 
education? 

1.2. Did your admission's 
representative describe the 
transfer of credit policies and 
procedures accurately? 

Category I Count 

Yes 

No 

Yes 

No 

N/A 

=i=- 19 -=r= 36 

I 
44 

6 

5 

2.1. Did your admissions Yes 55 
representative accurately 
state the enrollment process 
regarding the following? -
Courses and programs 

65.45 % 
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- Yes 
- No 

- Yes 
- No 
- N/A 

- Yes 
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2.1. Did your admissions Yes 
representative accurately 
state the enrollment process 
regarding the following? -
Services offered by the school 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Tuition and fees 

2.2. Did you receive a catalog Yes 
or provided access to an 
online catalog? No 

2.3. Did the catalog Yes 
accurately portray programs, 
services and policies of the No 
institution? 

55 

53 

2 

50 

5 

54 

1 
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- Yes 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school provide Yes 
sufficient information for you 
to decide to enroll, without No 
placing undue pressure? 

3.1. Do you receive financial Yes 
aid? 

No 

N/A 

3.2. Are you aware of how Yes 
your financial aid is packaged 
and what the repayment No 
responsibilities are? N/A 

3.3. Are you aware of your 
loan repayment obligations? 

Yes 

No 

N/A 

52 

3 

49 

2 

4 

47 

5 

3 

47 

2 

5 
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- Yes 
- No 

- Yes 
- No 
- NIA 

- Yes 
- No 
- NIA 

- Yes 
- No 
- NIA 



ED00035174

CL_Review020402 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDIT IONAL LOCATION INCLUSION REPORT 

4.1. Do you know when you 
will complete your program? 

4.2. Are your instructors 
available to provide 
additional help? 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

Yes 

No 

Yes 

No 

Yes 

No 

N/A 

4.4. Were textbooks available Yes 
when you started classes? 

No 

I 

52 

3 

53 

1 

53 

2 

0 

49 

5 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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4.5. In general, was sufficient Yes 
homework assigned to help 
you achieve course learning No 
objectives? 

5.1. Overall, I am satisfied Disagree 
with the quality of education 
I am receiving. Agree 

5.2. I would recommend this 
school to others. 

Disagree 

Agree 

54 

1 

2 

53 

4 

51 
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- Yes 
- No 

- Disagree 
- Agree 

- Disagree 
- Agree 
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CREDENTIAL EARNED 

(Certificate, Diploma, 
Occupational Associate's, 
Academic Associate's, 
Bachelor's, Master's, or 
Doctoral) 
Associate of Science 

Associate of Science 

Associate of Science 

Associate of Science 

Associate of Science 

Associate of Science 

Associate of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

DULUTH, GEORGIA 

ENROLL: FT 
(full-time) / 

APPROVED PROGRAM Cl,OCK PT (part-
TITLE HRS. QTR.HRS. time) 
Information Technology- 1120 96 175 
Computer Networking 
Systems 
Computer and Electronics 1120 96 8 1 
Engine-ering Technology 
Criminal Justice 1020 96 95 

Paralegal Studies 1020 96 15 

Computer Drafting and 1120 96 34 
Design 
Visual Communications 1120 96 25 

Software Development 1120 96 0 
Technoloirv 
Criminal Justice 1880 180 48 

Project Management 2040/ 180 23 
1940 

Construction Management 2080 180 12 

Information Systems 2230 180 61 
Security 
Electronics and 2100 180 14 
Communications 
Engineering Technology 

TOTAL ENROLLMENT 583 

INTRODUCTION 

AIR 
RETENTION & PLACEMENT 

2011 2010 

Ret. Pia. Ret. Pia. 
74.9% 75.6% 78.8% 64% 

65.6% 73.1% 74.4% 65.22% 

66.5% 58.8% 66.1% 100% 

100% NIA 0.0% ~IA 

62.6% 63.6% 58.8% "5% 

55.8% 50% 70.0% ~IA 

0.0% IN/A 0.0% WA 

78.3% 25% 8 1.9% 0% 

95.0% N/A 0.0% N/A 

92.3% 71.4% 87.1% 100% 

85.4% 76.9% 72.5% 50% 

80.0% 60% 92.3% 83.3% 

The ITT-Duluth campus, accessible primarily by car, is located in what appears to be a very nice, relatively upscale 
communi ty. It occupies 31,500 square feet in a modem, one-story building with ample parking for students, staff, and visitors. 
The facility was specifically designed to accommodate an educational institution and classrooms and labs are large, bright, and 
comfortably furnished. 

The campus's student population is predominantly male, about 75%, and most students attend classes at night. The average 
student is in his or her mid-to-late 20's and most students work. 

The campus operates orderly and efficiently and staff and students are generally pleased with their circumstances there. The 
student clubs are noticeably active and students indicated that the extracurricular activities sponsored by the clubs are 
especially welcome. 

2 
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REPORT QUESTIONS 
1. MISSION 
1.01 - reviewed at AAC 

1.02 - reviewed at AAC 

1.03 - reviewed at AAC 

1.04 - reviewed at AAC 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 
~Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
~Yes 0No 

INSTITUTIONAL EFFECTIVENESS 
1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

~Yes 0No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 
~Yes 0No 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
~ Yes D No 

(b) The characteristics of the student population. 
~ Yes D No 

(c) The types of data that will be used for assessment. 
~Yes 0No 

(d) Specific goals to improve the educational processes. 
~Yes 0No 

(e) Expected outcomes of the plans. 
~ Yes 0No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 

~Yes D No 
(b) Student placement. 

~Yes D No D Not Applicable (new branch only) 
( c) Level of graduate satisfaction. 

~Yes D No D Not Applicable (new branch only) 
( d) Level of employer satisfaction. 

~ Yes D No D Not Applicable (new branch only) 
(e) Student learning outcomes. 

~Yes 0No 

I . 11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 
To assess student learning outcomes, the campus utilizes data collected from capstone courses, student engagement 
(attendance and course completion), student success, and employer surveys. 

3 
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The campus tracks capstone class grade averages to monitor overall student performance and to develop a data history for 
future CEPs. For capstone courses in some programs, instructors use collected data to review students/graduates proficiency 
levels and identify improvement activities that may be needed. 
Student attendance is used as a measure of the level of student participation (engagement) in a course or program and as an 
indicator of the likelihood that the student will complete the course and/or program. 
The degree of student success as computed by the campus (the number of students passing a course divided by the total 
number of students enrolled in it) is monitored for each program to identify any trends that course overhaul or program 
reevaluation may be needed. 
Employer feedback is used to determine the extent to which curriculum content remains current and reflects industry needs. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 

0 Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 

0 Yes D No D Not Applicable 
(c) How the data was collected. 

0 Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
0 Yes D No D Not Applicable 

I.I 3 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
0Yes ONo 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
0Yes ONo 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
Attendance is monitored on a daily basis so that any possible impediments to a student's continued 

studies may be addressed. Faculty notifies the academic dean of any students who may be exhibiting 
academic difficulties so that appropriate academic advisement and support may be provided. Placement 
improvement activities include intensified efforts to expand, strengthen, and better relationships with 
employers and the community, and working more closely with students, helping them with job interviewing 
techniques and resume preparation. 

1.16 Does the campus have documentation to show the following? 
(a) That the IEP has been implemented. 

0Yes ONo 
(b) That specific activities listed in the plan have been completed. 

~Yes ONo 
(c) That periodic progress reports have been completed. 

0Yes ONo 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 
A campus steering committee is responsible for implementation and monitoring of the CEP. The 

committee consists of the campus director, the dean and associate dean, the directors of finance, recruitment, 
and career services, the registrar, the school chairs, and a faculty member from each school. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

4 
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0Yes 0No 

2. ORGANIZATION 

2.01 (a) and (b) - reviewed at AAC 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(c) Names of the administrators. 

0Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 

0Yes 0No 
(b) Provide them with constant and proper supervision? 

0Yes 0No 
(c) Evaluate their work? 

0 Yes D No 

2.03 Is the administration of the campus efficient and effective? 
0 Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 

0Yes 0No 
(b) Know the person to whom they report? 

0Yes 0No 
(c) Understand the standards by which the success of their work is measured? 

0 Yes D No 
2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

0 Yes D No 
2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

0 Yes D No 
2.07 Does the campus have an appropriate grievance policy for facu lty and staff? 

0Yes 0No 
2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the 
name and address of ACICS? 

[Z] YesO No D Not Applicable (initial applicants only) 

209 - reviewed at AAC 

3. ADMINISTRATION 
3.0 I ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-smdy? 
0Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 
0Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

Originally hired by JTT in 1996 as an education supervisor, Mr. ~ icolas [Karimi also peld the 
positions of IT school chair and dean of academic affairs before being promoted to campus director in 
February 2006. Mr. Karimi has degrees 1in Electrical Engineering, his bachelor's earned at Cleveland 
State University and his master's at Youngstown State University, both in Ohio. 

3.04 Does the campus list degrees of staff members in the catalog? 
0 Yes D No 

5 
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If Yes, is appropriate evidence of the degrees on file? 

12'.iYes ONo 
3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) reviewed at AAC 
(b) Admissions. 

12'.]Yes ONo 
(c) reviewed at AAC 
(d) reviewed at AAC 
(e) Guidance. 

12'.]Yes ONo 
(f) Instructional resources. 

12'.l Yes D No 
(g) Supplies and equipment. 

12'.l Yes D No 
(h) The school plant. 

12'.iYes ONo 
(i) Faculty and staff. 

12'.iYes ONo 
(j) Student activities. 

12'.iYes ONo 
(k) Student personnel. 

12'.]Yes ONo 
3.06 reviewed at AAC 
3.11 Do student files contain evidence of graduation from high school or the equivalent? 

12'.iYes ONo 
3.12 Are appropriate transcripts maintained for all students? 

12'.iYes ONo 
3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 

campus catalog? 
12'.l Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
12'.iYes ONo 

3.15 Does the campus maintain transcripts for all students indefinitely? 
12'.iYes ONo 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 
12'.l Yes D No 

4. RELATIONS WITH STUDENTS 

ALL PROGRAMS 
4.01 How many student files were reviewed during the evaluation? 

ffhe team reviewed 51 files. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

6 
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Throughout the admissions and financial aid processes, there are well established checks and balances 
in place at the campus and corporate levels to review employee interactions with students. Carefully 
designed training programs are utilized to prepare new hires for their roles and responsibilities at the 
campus. he co~orate office has an internal audit process to independently evaluate campus 
activities to ensure compliance with the required standards. At the campus level the weekly meeting 
of the management team provides a forum to review__policies and procedures and their effectiveness in 
maintaining regulatory com liance. 

4.03 Does the campus have appropriate admissions criteria? 
[8J Yes D No 

4.04 Does the campus contract with third parties for admissions and recmiting purposes? 
D Yes [8J No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted 
under the same admissions criteria)? 
[8J Yes D No 

4.06 reviewed at AAC 
4.07 Is the admissions policy publicly stated? 

[8J Yes D No 
4.08 Is the admissions policy administered as written? 

[8J Yes D No 
4.09 Who is responsible for the oversight of student recmitment at the campus and what are this person's qualifications? 

The campus director of recruitment is Mr. Rodney Pina. After ,retiring from twenty years' service ~n 
the Navy, where his duties included training and recruitment activities, he was hired as an admissions 
representative at this cam us in 2009, promoted to manager ofrecruitment in March 2011 and finally 
to the director's position in August 2011. Since he is currently completing his bachelor's degree in 
Information Systems Security at this campus, he has an excellent perspective of the student 
experience, which he uses in his oversight and training of his staff. 

4.10 Describe the process for the recruitment of new students. 
The campus utilizes the standard marketing outreach methods oflntemet, television, radio, direct mail 
and referrals to recruit students. Within the last several months the campus has also instituted a high 
school recruitment program with two inside representatives designated to work specifically with those 
leads. he admissions representatives call the leads to set appointments to isit the campus. The 
initial interview is to assess the prospective enrollee's interest in a program of study. Once this is 
determined, the prospective enrollee meets with a financial aid officer for a general financial aid 
overview, completes the Wonderlic entrance exam and finally completes an enrollment agreement. 
The enrollee is given a checklist of items to bring back for the follow up interview with a financial aid 
officer. Finally, the enrollee attends one or both of the orientations offered rior to the start of classes. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 
[8J Yes D No 

4.11 Are individuals engaged in admissions or recmitment activities communicating current and accurate information regarding 
the following? 
(a) Courses and programs. 

[8J Yes D No 
(b) Services. 

[8J Yes □ No 
(c) Tuition. 

[8J Yes □ No 
(d) Terms. 

[8J Yes 0No 
(e) Operating policies. 
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[gi Yes D No 
4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future 

employment or income while a student, or as a result of other marketing activity? 
D Yes [gJ No 

4. I 3 Does the state in which the campus operates require representatives to be licensed or registered? 
[gl Yes D No 

If Yes, is evidence of licensure or registration on file? 

[gJ Yes D No 

However, licensure is only required for those circumstances when any of the admissions representatives 
conduct recruiting activities outside of the school. The campus has acquired these licenses for their 
representatives to cover such instances. 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 
[gi Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financia l aid eligibility, 
packaging, awarding, and disbursement? 
[gl Yes D No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
[gJ Yes D No 

4.17 - reviewed at AAC 
4.18 Is there evidence that the campus properly awards transfer of credit? 

~ Yes D No D Not Applicable 
4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 

institution? 
[giYes ONo 

FOR ALL PROGRAMS 
4.21 ls the standards of satisfactory academic progress policy published in the catalog? 

4.22 

~Yes ONo 
If Yes, state the page numbers where the standards of satisfactory academic progress policy is published? 
The standards of satisfactory academic progress are included on pages 40 - 43 of the 20 I 2 catalog, published on January l 8, 
2012. 

Does the standards of satisfactory academic progress (SAP) policy published in the 
(a) A definition of the maximum time frame allowed for students to complete a 

normal program length. 
[gi Yes D No 

(b) A schedule that designates the minimum percentage of work that a student must 
complete at the end of each evaluation increment to complete the 
frame. 
~Yes ONo 

(c) Procedures for re-establishing satisfactory academic progress. 
~Yes ONo 

catalog contain the following? 
program as LS times the 

successfully 
program within the maximum time 

(d) A definition of the effects of the following on the COPA and successful course-completion percentage: 

Withdrawals. 
~YesONo 

Incomplete grades. 
[gi Yes D No 

Repeated courses. 
~Yes ONo 

Non-punitive grades. 
[gJ Yes D No D Not Applicable (institution does not offer) 
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Non-credit or remedial courses. 
D Yes D No 0 Not Applicable (institution does not offer) 

A probationary period. 
0 Yes 0No 

An appeal process. 
0 Yes D No 

An extended-enrollment status. 
D Yes D No 0 Not Applicable (institution does not offer) 

The effect when a student changes programs. 
0 Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 
0 Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 
0Yes 0No 

he team noted that the effect of non-punitive grades is not clearly defined directly under the 
atisfactory Academic Progress section of the catalog, although the actual grade calculation effects ar 

r,resented as part of the grading scale included on page 39 of the campus catalog which immediately precedes 
he satisfactory academic progress policy. Changing the Satisfactory Academic Progress header to include the 

effects of grades would make this easier for students to com rehend as art of satisfactory academic 
progress. 

4.23 Does the campus apply its SAP standards consistently to all students? 
0 Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 
0 Yes D No D Not Applicable (no students are in violation of SAP) 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic 
year in length or shorter? 
0Yes 0No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students 
must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
0 Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
0 Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
0Yes 0No 

4.29 Are students allowed to remain on financial aid during the probationary period? 
0 Yes D No D Not Applicable (institution does not participate in financial aid) 
If Yes, is the student informed of this policy? 

0 Yes D No 
4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 

satisfactory academic progress? 
0Yes 0No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid ( unless there are 
mitigating circumstances? 
D Yes D No 0 Not Applicable (institution does not have extended enrollment and/or does not participate in 
financ ial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
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D Yes D No lz<;] Not Applicable (institution does not have extended enrollment) 
4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, 

were any additional financial obligations waived? 
D Yes D No [g] Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
lz<;] Yes D No 

4.35 Who is res onsible for the administration of satisfactory academy rogress, and what are this person's qualifications? 
Mr. Mike Pozesny, dean of academic affairs, monitors satisfactory academic progress at the end of 
each term. He holds three associate's degrees in Liberal Arts, Marketing Mangement and Business 
Administration from Pasco-Hernando Community College in Florida; a bachelor's degree in Social 
Psychology from Indiana University; and a master's degree in Criminal Justice from Nova 
Southeastern University ~n Florida. He is currently working on )1is doctoral dissertation in Public 
Safety from Capella University. He spent over 20 years in security work with 16 of those years in law 
enforcement training and training for probation officers. e was hired as an adjunct instructor and 
then associate dean at this campus from 2006 through 2009, formed his own counseling company for 
several years and then applied for and was accepted to the academic dean's position at this campus in 
June 2010. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
lz<;]Yes 0No 

4.37 Reviewed at AAC 
4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and 

grant programs in its catalog? 
lz<;] Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition 
and fees? 

lz<;] Yes 0No 
4.40 Do the financia l records of students clearly show the following? 

(a) Charges. 
0Yes 0No 
(b) Dates for the posting of tuition. 
0 Yes D No 
(c) Fees. 
lz<;]Yes 0No 
( d) Other charges. 
lz<;]Yes 0No 
(e) Payments. 
lz<;]Yes 0No 
(f) Dates of payment. 
lz<;]Yes 0No 
(g) The balance after each transaction. 
0Yes 0No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 
0Yes 0No 
If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is 
used)? 

lz<;] Yes D No D Not Applicable 
4.42 Is the effective date listed on announcements of changes in tuition and fees? 

lz<;] Yes D No D Not Applicable (institution has not changed tuition or fees) 
4.43 Is the institution's refund policy published in the campus catalog? 

0Yes 0No 
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4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
0Yes 0No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
0Yes 0No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
0 Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 

Ms. Staines is a member of the Georgia Association of Student Financial Aid Administrators and has 
attended their annual conferences jn 2009 and 2010. She has participated ~n Veteran's Administratio 
conferences and multiple private [jlender workshops.JThe •TT corporate office provides /TIOnthl 
webinars, which she and her financial aid officers complete. She is conscientious about sharing with her 
staff any financial aid updates received from the corporate support team. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
0 Yes 0No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes 0 No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

The campus has an active tutorial program, both structured and one-on-one. Carpooling assistance is 
available to those students needing transportation assistance, two orientations are scheduled for new 
students and community services resource listings are available for students as needed. Additionally, 
the dean and chairs have an open door policy for student advising. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement 
of the campus' graduates? 
0 Yes D No D Not Applicable 

4.56 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are 
this person's qualifications? 
The director of career services ·s Ms. Tiffany Lambert. She olds a achelor's degree in Black 
Studies from Denison University in Ohio and a juris doctorate degree from The Ohio State College of 
l.aw. She worked as an executive recruiter for ten years and was hired for her current osition in July 
2009. 

4.57 Does the institution offer employment assistance to all students? 

0 Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.58 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
0Yes 0No 

4.59 ls the beginning enrollment on the most current Campus Accountabil ity Report (CAR, previously referred to as the AIR) the 
same as the ending enrollment reported on the previous year's CAR? 
0Yes 0No 

4.60 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
0 Yes D No D Not Applicable 

4.61 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
0 Yes D No 
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4.62 Describe the process the campus utilizes to ensure that students are counseled concerning their student 
loan repayment obligations. 

This process begins as the student initiates the enrollment process, where he/she is required to 
complete a loan entrance interview prior to completing the financial aid packaging process. This 
information is reinforced the third week of the student's first quarter of training, where they are 
required to view a video and complete a test to support completion of this process. he loan exit 
process commences once a student is no longer in attendance. he IRIS database system self
populates communications to inactive students based upon their last date of attendance. lfhis process 
is managed at the corporate office that utilizes a third party servicer. When possible, campuses will 
meet in person with ~nactive students. The team viewed a variety of re orts fil!m)Orting this rocess, 
which is managed on a weekly basis. 

4.63 Describe the extracurricular activities of the institution (if applicable). 

Each program has at lleast one active student club and the Visual Communications students have 
formed five distinct guilds to focus on specific areas of interest. his has stimulated the formation of 
multiple guilds in several other programs as well. here js a student government, a newly orming 
chapter of the Students' Veterans Association and chapters of the National Technical [Honor ociety 
and Alpha Beta Kappa. Community services include activities such as the criminal justice students 
collecting old cell phones that are donated to Verizon who reconfigures them to donate to victims of 
domestic violence, blood drives quarterly and public safety days. 

GENERAL COMMENTS: 

Everyone on the management team provides a consistently positive leadership shadow that encompasses the 
entire staff, faculty and student bod)'. creating a stimulating and su ortive learning environment for all 
students. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 

state laws? 
[8J Yes D No 

5 .02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this 
person's qualifications? 

Mr. ichael Pozesny, dean of academic affairs, oversees he educational activities of all academic 
programs at the uluth campus of ITT. r ozesny ~olds bachelor of~cience ·n general ~tudies 
from Indiana University, a master's ·n criminal Justice from Nova outheastem University, and is 
enrolled in the doctoral program in public safety at Capella niversity. He has served as dean since 
December 2010. He has orked at ~his campus in teaching positions, chair, and associate dean since 
2006. rior to his employment at TT-Duluth he orked in a ariety 0£ m.iblic safety jobs for over 
~o years. 

5.03 Does th is person have appropriate academic or experiential qualifications? 
[8J Yes D No 
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5.04 Describe how the institution makes provisions for program administrators to have sufficient authority 
and responsibility for the development and administration of the programs. 

The dean of academic affairs, Mr. Michael Pozesny, is assigned full time to the position and as such is 
primarily responsible for teacher evaluations, professional growth and in-service activities, curriculum 
implementation, and assistance ith employment of academic staff. he associate dean of general 
studies and program chairs assist him in the development and administration of _programs. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
0Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
0Yes 0No 

5.07 reviewed at AAC 
5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

0Yes 0No 
5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes 0 No (Skip to question 5.10) 
5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

0Yes 0No 
5.11 Do the fom1ation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 

other interested parties such as advisory committees? 
0Yes 0No 

5. I 2 What provisions are made for individual differences among_ students? 
Students may receive extra help by making a request to their ·nstructor and/or the school or rogram 
chair. Extra help sessions will be arranged outside the normal classroom instruction hours to assist the 
student. Academic assistance ~ncludes, but · s not imited to, ~ toring and seminars. Students with 
disabilities re encouraged to meet ith the campus Student Disability Coordinator to learn about 
accommodation o_Q_Qortunities. IT'he decision to use these services is voluntary and a [llatter of 
individual choice. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

Faculty members ave the opportunity to revise and make changes to the curriculum through 
participating in various ITT committees. Curriculum development and revisions are conducted under 
the guidance and oversight of National Curriculum Committees (NCC). faculty directs its feedback 
to its respective district representative on the NCC. ITT has a policy where a facu lty member can add 
up to 20% additional course content to the already prescribed course syllabus and outcomes. 

5.14 Does the faculty participate in this process? 
0Yes 0No 

5.15 reviewed at AAC 
5. I 6 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, 

or personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 
0 Yes D No DNA (institution does not award such credit) 
If Yes, is there appropriate documentation of the assessments of know ledge, skills, or competencies 
required? 

0 Yes D No 
5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

0 Yes D No 
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5 .18 Are the following appropriate to adequately support the number and nature of the general education 
courses? (If only nondegree programs are offered with no general education courses, skip to 5.19) 

Facilities. 

0Yes 0No 
Instructional equipment. 

0 Yes D No 
Resources. 

0Yes 0No 
Personnel. 

0Yes 0No 
5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom 

instruction? 

0 Yes D No 
5.20 Are the quantity and type of instructional materials and equipment proportionate to the s ize of the 

campus and types of programs? 

0Yes 0No 
5 .21 Based on the team's observation of the instructional materials used, interviews with students and 

faculty, and a review of software licenses, is the campus in compliance with applicable licensing and 
copyright laws? 

0 Yes D No 
5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on 

file for all instructors? 

0Yes 0No 
5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 

Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the 
United States? 

D Yes D No 0 Not Applicable (no faculty members hold foreign credentials) 
5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

0Yes 0No 
If Yes, how is this documented? 

In-service training is conducted once a quarter. The program chairs and deans seek input from faculty 
when plann ing eetings. -campus training programs are provided by corporate. ~ ttendees sign ·n 
on roster at the in-service they attend. '1'his information is ransferred to the acuity: members' 
professional development plans and filed in the teachers' binder. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
0Yes 0No 

5.26 Ts there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
0Yes 0No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
0 Yes D No 
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ACADEMIC ASSOCIA TES'S AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 
[gj Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.31 - reviewed at AAC 
5.32 - reviewed at AAC 
5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 

graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gj Yes D No 

BACHELOR'S DEGREES ONLY 
5.34 - reviewed at AAC 

5.35 - reviewed at AAC 
5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree 

program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus 
professional certification? 
[gj Yes D No 

6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, 

parking situation and any other pertinent informati~ . 

Operations at the ITT Technical Institute Duluth campus are conducted in 3 1,500 square feet of leased 
space in a one-storied building located approximately 30 miles north of Atlanta. Sufficient space is 
available to support the educational and administrative activities of the cam pus. he facility consists 
of six laboratory rooms, 14 theory rooms, a student lounge area, a bookstore, and a learning resource 
center. A work area is provided for faculty, and an employee break room is available for use by all 
faculty and staff. The rest of the space is used for administrative offices, testing rooms, conference 
rooms, reception, and other space for campus administrative activities. Am()le ().a.rking s~ce is 
available for students, staff, and visitors in a lot surrounding the building. 

6.02 Does the campus utilize any additional space locations? 
D Yes [gj No 

6.03 Does the campus utilize learning sites? 
D Yes [gj No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and 
the programs offered? 

[gj Yes D No 
6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 

additional space and learning-site locations)? 

(a) Equipment. 

[gl Yes D No 

(b) Instructional tools. 

[gj Yes D No 
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(c) Machinery. 

~Yes ONo 
6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

~ Yes D No D Not Applicable 
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GENERAL COMMENTS: 

he ITT Duluth facility presents a professional appearance and environment throughout. Classrooms and labs 
are equipped with standard office furniture and equipment for student use, as well as equipment designed to 
support projection and presentation of information on large screens or whiteboards. The facility provides an 
adequate level of instructional and administrative s ace for the current enrollment of 634 students. Overall, the 
team found the current physical space provides an environment that supports and is conducive to the learning, 
teaching, and administrative activities being conducted in the building. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

he team reviewed the 2012 ITT Technical Institute- Duluth cam us catalog, volume 22 published January 18 
2012. 

7.02 Does the self-study accurately portray the campus? 
(gj Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 
(gj Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 

(gj Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

(gj Yes D No 
(c) The names and titles of the administrators. 

(gj Yes D No 
(d) A statement of legal control which includes the names of tmstees, directors, and officers of the corporation. 

(gj Yes D No 
(e) A statement of accreditation 

(gj Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 

0Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and 

the area of teaching specialization. 
(gjYes 0No 
(h) An academic calendar. 
(gj Yes D No 
(i) A full disclosure of the admission requirements. 
(gj Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete 

listing of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the 
total credit or clock hours required to complete the curriculum; any necessary requirements for certification, licensing, 
or registration needed to work in the field ; and any additional requirements that must be met to complete the curriculum. 

(gj Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 

description of the course contents, and any necessary prerequisites. 
(gj Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
(gj Yes D No 
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(m) A definition of the unit of credit. 
[gj Yes D No D Not Applicable (The institution does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[gj Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary 

for completion of each. 
[gj Yes D No 
(p) The transfer of credit policy. 
[gj Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
[gj Yes D No 
(r) A complete and accurate listing of all scholarships offered. 
[gj Yes D No D Not Applicable (no scholarships offered) 
(s) The refund policy. 
[gj Yes D No 
(t) A statement describing the student services offered. 
[gj Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 

catalog). 
[gj Yes D No D Not Applicable (i!!itial applicants onl)') 

lWhile the catalog contains the information ecessary to fully explain the standards of satisfactory 
academic progress (SAP) J?Olicy, some of the required elements are not addressed specifically underneath 
the SAP policy headings. he SAP policy itself does not define the effect on SAP of non-punitive and 
non-credit grades. This information however is included in the catalog in the pages immediately preceding 
the SAP policy (page 39). 

7 .OS Does the institution offer degree programs? 
[gj Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[gj Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, 

and bachelor's degrees only). 
[gj Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees 

only). 
[gj Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

[gj Yes D No 
7.06 Does the institution offer courses and/or programs via distance education? 

[gj Yes D No (Skip to Question 7.07.) 
If Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 

[gj Yes O No 
(b) Any additional or different admissions requirements for students taking distance education courses. 

D Yes D No[gj Not Applicable (there are no additional or different admissions requirements) 
( c) A description of any tests used to detennine access to distance education. 

D Yes D No[gj Not Applicable (no additional tests are given) 
(d) A description of the resources and equipment the students must have to avail themselves of distance education 

instruction. 
[gj Yes D No 

(e) Costs and fees associated specifically with distance education. 
D Yes D No[gj Not Applicable (there are no additional costs and fees) 
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7.07 Does the catalog contain an addendum/supplement? 
D Yes 0 No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 
0 Yes D No (Skip to Question 7.09.) 
If Yes, does it match the hard copy version? 
0Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes 0 No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, t:ruthfol and dignified? 
0Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
0Yes 0No 

7.12 Where does the campus advertise (publications, online, etc.)? 

The campus advertises through its website, promotional materials such as flyers, program brochures, 
and direct mail. Media broadcasts are also utilized. 

Are the advertisements under acceptable headings? 

0Yes 0No 
7 .13 Does the campus use endorsements, commendations, or reco1mnendations in its advertising? 

0 Yes D No (Skip to Question 7.14.) 
If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the 
consent or the use of the advertisement? 

0Yes 0No 
7.14 Does the campus utilize services funded by third parties? 

D Yes 0 No (Skip to Question 7.15.) 
7 .15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

0Yes 0No 
7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

0 Yes D No D Not Applicable (institution does not participate in financial aid) 
7.17 Does the campus routinely provide reliable information to the public on their performance, including student achievement? 

D Yes 0 No D Not Applicable (Campus is being reviewed prior to the effective date of October 1, 2011 ) 
If No, insert the section number inyarentheses and explain: 
Section !3- 1-704): The ITT-Duluth cam us clocs ot rovidc reliable ·nformation, ·ncluding student achicvem~ to h 

public on its performance. 

he main campus, ITT-Indianapolis, publishes student performance and achievement information which 
annually. ~ee website link: www.itt-tech.edu/campus/school.cfm?lloc num=71 l 

it 

rAlthough the ITT-Duluth tudent handboo contains that performanc information as well as the link cited above for hat 
same ·nformationDocated on the 'Federal isclosure" pages of the ITT-Tech 
s ecific to the Duluth cam us. 

Instead, the infonnation is a compilation of data or the TT-Indianapolis 1nain campus and ,nearly its entire s1 stem of ove~ 
140 locations (except those in Spokane Valley, Seattle, and Everett, Washington) and is reported under the main cam~usj 
Providing accurate, campus-specific performance data is fundamental to the credibility and accountability of the 
accreditation process and to the individual post-secondary institution. More importantly, accurate and verifiable placemen , 
outcomes establish a level of transparency that enables Q!Q_spectivc students to make infonncd enrollment decisions. 

ach campus is required to report and disclose this information specific to that campus's,.program fferings and student 
achievement rates. Obtaining and ublishing data :from thcfi:nain campus combined with alll}tdditional locations ~s not an 
accurate reflection of student achievement at the Duluth campus. Data should be disclosed specific to the Duluth campus as 
would be reported to ACICS on its CAR as well as required by the Student Right to Know Information Disclosure Act. An)'I 
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public representation of campus performance, particularly those related to student achievement outcomes, · s to be based on 
solid, verifiable data hat are collected and packaged in a anne that reflects the highest standa ds of transr1arency. For 
student to make an mformcd decision, mformation specific lo the Duluth campus, and only the Duluth campus, 1s a 
necessary resource. The only reference to the Duluth campus in the website's Federal Disclosure section is found at the end 
of the document on a com__plete listing of ITT additional locations. This list provides only the street address for each of those 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

8.0 I Does the campus develop an adequate base of library resources? 

1:8:J YesONo 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[8J YesO No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

1:8:J YesO No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

1:8:] Yes 
8.05 - reviewed at AAC 
8.06 - reviewed at AAC 

ONo 

OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 

8.07 - reviewed at AAC 
8.08 - reviewed at AAC 
8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The current year's library budget is $2,400.00. ITT corporate budgeted $7809.00 for virtual library 
services for the Duluth campus. This calendar year no money has yet been spent. The 20 I I budget 
indicated $1,359.00 was spent for books and periodicals. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

1:8:]YesONo 

8.11 Are the library hours adequate to accommodate the needs of all students? 

1:8:J YesO No 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 
8.12 - reviewed at AAC 
8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 

materials? 

[8J YesO No 

8.14 - reviewed at AAC 
8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 

students, and is evidence of student use documented? 
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D YesD No ~ Not Applicable (no interlibrary agreements) 

8.16 - reviewed at AAC 
8.17 - reviewed at AAC 
8.18 - reviewed at AAC 

ACADEMIC ASSOCTATE'S AND .BACHELOR'S DEGREES ONLY 
8.19 - reviewed at AAC 
8.21 - reviewed at AAC 
8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

~YesONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

~YesONo 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 

~YesONo 

9. PROGRAMEVALUATION 
achelor of Science in Criminal Justice Residence and Online 

~ssociate of Applied Science in Criminal Justice (Residence and Online) 

ssociate of A lied Science in Paralegal Studies (Residence and Online) 

ALL PROGRAMS 
9.01 See response from AAC 

(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic programs, and what are this person's qualifications? 

!"fr. Ross S. Bogash is the department chair of Criminal Justice and Paralegal Studies. Mr. Bogash received his 
bachelor's degreeDn Criminal Justice from University ofi aryland-College arktjn~ OOO. r. ogash ·s 
currently pursuing a master's degree from American Public University. Prior to his employment at ITT, he wa · 
employed as a training specialist for US Security as a task force officer for the FBI and as a olice officer foli 
the University of Maryland Police De artment. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibi lity for the administration of the 
educational programs? 

~ Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational programs sufficient? 

~ YesONo 
9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 

outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
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[SJ Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 

[SJ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they arc utilized to cnrich..!!!:.Jl_rograms. 

Guest Speakers: Representatives rom ihe Department of ublic afety and Investigations, ~he 
Georgia Bureau of [nvestigation, area police departments, nd various other persons in the field have 
been invited as guest fileakers and have addressed the classes on ~ics of ·nterest related to course 
content. 

Field Trips: There have been a few field trips to the various jails in the area, to the Georgi 
pepartment of Corrections, the Georgia Bar Association, the Georgia Bureau of Investigation's crime lab, 

hilli s State Prison and to John's Creek Police CST Unit. 

9.08 Are these resources sufficient? 

[SJ YesO No 

9.09 - reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[SJ Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

0 Yes O No [SJ NA, (these elements are not part of the program or no student is far enough 
along in the program) 

9.12 - reviewed at AAC 

9.13 Arc independent studies used appropriately, and is there a signed contract that meets Council standards? 

0Yes 0 No [SJNA 
1 o students are currently enrolled in any independent studies 

9.14 - reviewed at AAC 

9.15 Are course prerequisites being followed? 

[SJ Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course? 

[SJ YesO No 
9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[SJ YesO No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

[SJ YesO No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the programs as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
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~ Yes D No DNA, (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 

13 

(b) How many calls to employers or graduates were successful ? 

10 

(c) How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate 
as reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

10 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 

~YesO No 

(b) Instructional equipment 

~YesONo 

( c) Resources 

~YesONo 

( d) Personnel 

~YesONo 

9.22 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

~Yes 0No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND 
MASTER'S DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ YesD No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 
9.27 Are teaching loads reasonable? 

~YesONo 

ACADEMIC ASSOCIATE'S DEGREES ONLY 
9.35 reviewed at AAC 
9.36 reviewed at AAC 
9.37 reviewed at AAC 
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9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

BACHELOR'S DEGREES ONLY 
9.40 reviewed at AAC 
9.41 reviewed at AAC 
9.42 reviewed at AAC 
9.43 reviewed at AAC 
9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 

laboratory work? 
~ Yes D No DNA, (no students in the third and fourth years) 

9.45 reviewed at AAC 

The students in the Criminal Justice and Paralegal Studies programs appear to be very pleased with the level 
of instruction and the sincere attitudes expressed by the instructors toward each of them achieving their 
goals. It was evident to the team that the instructors are willing "to do what it takes" to assist students in 
understanding the subject material. Community resources are very important to the programs at this campus, 
and students are introduced to representatives in the criminal justice field, through guest lecturers and field 
trips. 

Upon graduation from the associate of science Criminal Justice program, many students choose to continue 
their education in the Criminal Justice bachelor of science program offered by ITT. 
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9. PROGRAM EVALUATION 
Bachelor of Science in Project Management (Residence Program) 

ALL PROGRAMS 
9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

( c) See response from AAC 

( d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this 
program with data, analysis and activities to meet or exceed Council requirements? 

[3J YesO No 
9.02 Who is assigned to administer the academic programs, and what are this person's qualifications? 

Mr. Eric Maddox is the program director for the Project Management program. Mr. Maddox has a 
bachelor's degree in Telecommunications from Devry University in Decatur, Georgia and a master's degree 
in Business Administration from Keller Graduate School of Management. In addition, he has a Computer 
Information Systems (CIS) Programming diploma from Dekalb Technical College in Clarkson, Georgia 
and seven years of professional experience in the IT field. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[3J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program? 

[3J Yes D No 
9.05 Are the time and resources devoted to the administration of the educational program sufficient? 

[3J YesO No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 
[3J YesO No [3J Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes D No [3J Not apJJ.!i_cable {new branch only) 

The Project Management program has only been offered for approximately 5 months. 
List the community resources and how they are utilized to enrich the program. 
The Program anagement rogramUnvites anagement professionals from the outside to meet, as guest 
speakers, with students. tudents are able to discuss with them their future Jans and to make their ca stone 
presentations to them. 

9.08 Are these resources sufficient? 

[3J YesO No 
9.09 - reviewed at AAC 
9.10 Does the catalog and/or other adve1tising material such as brochures and web site, accurately describe the program and its 

objectives? 
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~ Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough 
along in the program) 

9.12 - reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□Yes □ No ~ NA 

9.14 - reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0 No 
9. 16 Ts an appropriately detailed syllabus on file for each course? 

~YesONo 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

~ YesO No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~ YesONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No ~ NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No ~ Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~ YesO No 

(b) Instructional equipment 

~YesO No 

( c) Resources 

~ YesO No 

( d) Personnel 

~ YesO No 

9.22 - reviewed at AAC 

The students in the Criminal Justice and Paralegal Studies programs appear to be very pleased with the level 
of instruction and the sincere attitudes expressed by the instructors toward each of them achieving their 
goals. It was evident to the team that the instructors are willing "to do what it takes" to assist students in 
understanding the subject material. Community resources are very important to the programs at this campus, 
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and students are introduced to representatives in the criminal justice field, through guest lecturers and field 
trips. 

Upon graduation from the associate of science Criminal Justice program, many students choose to continue 
their education in the Criminal Justice bachelor of science program offered by ITT. 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

IZ! Yes D No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

IZ! Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND 
MASTER'S DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

IZ! YesD No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 
9.27 Are teaching loads reasonable? 

IZ! YesD No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 
9.35 - reviewed at AAC 
9.36 - reviewed at AAC 
9.37 - reviewed at AAC 
9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

IZ! Yes D No D Not Applicable (no students in the second year) 

BACHELOR'S DEGREES ONLY 
9.40 - reviewed at AAC 
9.41 - reviewed at AAC 
9.42 - reviewed at AAC 
9.43 - reviewed at AAC 
9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 

laboratory work? 

IZ! Yes D No DN A, (no students in the third and fourth years) 

9.45 - reviewed at AAC 

GENERAL COMMENTS: 

he faculty membersJ who were interviewed cluring the site visit, gave iVery ositive feedback concerning 

their ex erience t ~IT Technical nstitutes. 1 ost of the faculty members ex,eressed satisfaction with the 
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ort rovided by the administration articularly 

acilities and other resources available at this campus. 

9. PROGRAM EVALUATION 
Bachelor of Science in Construction Management (residence program) 

ALL PROGRAMS 
9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

( d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for 
this program with data, analysis and activities to meet or exceed Council requirements? 

0Yes0No 
9.02 Who is assigned to administer the academic program, and what are this person's qualifications? 

Mr. Keith Prossick is the school chair for the Construction Management program. Mr. Prossick 
possesses a bachelor's of science in Architecture. He has I 7 years of profession-related experience and 
one year of teaching experience as both a faculty member teaching drafting and as an administrator. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

C8] Yes D No 

s 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program? 

IZI YesD No 

9.05 Are the time and resources devoted to the administration of the educational program sufficient? 

IZI YesD No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 
IZI Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
IZI Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program. 

Students have gone on a field trip to the American Institute of Building Desi n. The u ose was to 
enlighten students conceming_products and innovations! 

__ ...,The program also utilizes an Advisory Board, evidenced through advisoa committee meetings 
minutes for the u ose of PAC develo ment and indust contact. 

9.08 Are these resources sufficient? 
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~YesONo 

9.09 - reviewed at AAC 
9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 

objectives? 

~Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough 
along in the program) 

9.12 - reviewed at AAC 
9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

~Yes 0No0NA 

9.14 - reviewed at AAC 
9.15 Are course prerequisites being followed? 

~Yes 0 No 

9. 16 Is an appropriately detailed syllabus on file for each course? 

~ YesONo 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

~YesONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~YesONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 

(b) How many calls to employers or graduates were successful? 

5 

5 

(c) How many of the calls where contact was made with employers or graduates confirmed the 
employment of the graduate as reported on the CAR? Please explain any discrepancy between the 
number of successful contacts and confirmations. 

5 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of the program? 
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(a) Facilities 

~ YesO No 

(b) Instructional equipment 

~YesONo 

( c) Resources 

~YesO No 

( d) Personnel 

~YesONo 

9.22 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 

~Yes 0No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

~ Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND 
MASTER'S DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ YesD No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Are teaching loads reasonable? 

~YesONo 

ACADEMIC ASSOCIATE'S DEGREES ONLY 
9.35 - reviewed at AAC 

9.36 - reviewed at AAC 

9.37 - reviewed at AAC 
9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly 

scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

BACHELOR'S DEGREES ONLY 
9.40 - reviewed at AAC 
9.41 - reviewed at AAC 
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9.42 - reviewed at AAC 
9.43 - reviewed at AAC 
9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 

laboratory work? 

IZ! Yes D No DNA, (no students in the third and fourth years) 

9.45 - reviewed at AAC 

9. PROGRAM EVALUATION 
Associate of Applied Science in Computer Drafting and Design 

ALL PROGRAMS 
9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

( d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for 
this program with data, analysis and activities to meet or exceed Council requirements? 

IZ! YesD No 
9.02 Who is assigned to administer the academic program, and what are this person's gualifications? 

Keith Prossick as been both chair of ihe School of prafting nd Desi~ and a program · nstructor at 
this institution sinceQate 20 I 0. is academic credentials · nclude a bachelor's of art degi:ee · n 
Architecture from Georgia Institute o echnology and his _professional field experiences have 
included such ositions as Y,roject clesign manager, p rogram manager, nd project clesigner. Since 
1993 . rossick I as also een owner, wesident, and(principle esigner ror rovincial Oesigns, a 
finn specializing in the areas of ~nterior and residential design. l-Ie is aptly skilled in industry
specified drafting applications, as well as Adobe CS that ~ eludes the primary software applications 
that support the graphic design and visual communications fields. His attendance a industry related 
conferences and the exhibition of his artistic aintings are well documented. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

IZ! Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibi lity for the 
administration of the educational program? 

IZ! YesD No 

9.05 Are the time and resources devoted to the administration of the educational program sufficient? 

IZ! YesD No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
IZ! Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
IZ! Yes D No D Not applicable (new branch only) 
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9.07 

9.08 

9.09 

9.10 

9.11 

9.12 
9.13 

List the community resources and how they are utilized to enrich the _IJrogram. 
[ he program!Ptilizes the following community esources: ( 1) ocall industry-related design nd civil engineering 1rms o 
1eld trip sites; (2) affiliations with field related cgional and professional organizations; 3) rchitectural professionals to 

deliver guest lectures· and 4 area rofessionals to serve either as members of a ro ram advisory committee or faculty 

Are these resources sufficient? 

[2J YesO No 

reviewed at AAC 

Does the catalog and/or other adve1tising material such as brochures and web site, accurately describe the program and its 
objectives? 

L2J Yes D No 

For programs that include practica, externships, or internships, does the i11stitution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No [2J NA, (these elements are not part of the program or no student is far enough 
along in the program) 
reviewed at AAC 
Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [2J NA 

9.14 - reviewed at AAC 
9.15 Are course prerequisites being followed? 

[2J Yes D No 

9. 16 Ts an appropriately detailed syllabus on file for each course? 

L2J YesO No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[2J YesO No 

9.18 Arc the courses available when needed by the student in the normal pursuit of a program of study? 

[2J YesO No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

L2J Yes D No DNA, (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 

(b) How many calls to employers or graduates were successful? 

5 

(c) How many of the calls where contact was made with employers or graduates confirmed the 
employment of the graduate as reported on the CAR? Please explain any discrepancy between the 
number of successful contacts and confirmations. 

5 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
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~Yes 0 No O Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 

~YesONo 

(b) Instructional equipment 

~YesONo 

( c) Resources 

~YesONo 

( d) Personnel 

~YesONo 

9.22 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

~Yes 0No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND 
MASTER'S DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ YesD No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 
9.27 Are teaching loads reasonable? 

~YesONo 

ACADEMIC ASSOCIATE'S DEGREES ONLY 
9.35 - reviewed at AAC 
9.36 - reviewed at AAC 
9.37 - reviewed at AAC 
9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 
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9. PROGRAMEVALUATION 
Associate of Science Degree in Computer Network Systems 

Bachelor of Science Degree in Information Systems Security 

ALL PROGRAMS 
9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

( d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for 
this program with data, analysis and activities to meet or exceed Council requirements? 

1:8] YesO No 
9.02 Who is assigned to administer the academic programs, and what are this person's qualifications? 

Mr. Eric Maddox is the school chair for the IT programs. Mr. Maddox has a bachelor's degree in 
telecommunications from Devry University in Decatur, Georgia and a master's degree in Business 
Administration from Keller Graduate School of Management. In addition he has Computer Information 
Systems Programming diploma from Dekalb Technical College in Clarkson, Georgia and seven years 
of professional experience in the IT field. 

9.03 Does th is individual possess appropriate academic or experiential qualifications? 

1:8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational programs? 

1:8] YesO No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8] YesO No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 
1:8] Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
1:8] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
There is an active advisory board that meets during the year. In addition, field trips and guest speakers are used when 
appropriate. 

9.08 Are these resources sufficient? 

1:8] YesO No 
9.09 - reviewed at AAC 
9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 

objectives? 
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~ Yes □ No 
9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 

agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough 
along in the program) 

9.12 - reviewed at AAC 
9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes 0 No ~NA 

9.14- reviewed at AAC 
9.15 Are course prerequisites being followed? 

~Yes 0No 

9. 16 Is an appropriately detailed syllabus on file for each course? 

~ YesONo 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

~YesONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~YesONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the programs as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 

Computer Network Systems - 10 

Information Systems Security - 5 

(b) How many calls to employers or graduates were successful? 

Com uter Network Systems -

(c) How many of the calls where contact was made with employers or graduates confirmed the 
employment of the graduate as reported on the CAR? Please explain any discrepancy between the 
number of successful contacts and confirmations. 

Com uter Network Systems - 9 

Information S stems Security -3 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

If No, insert "Section 3- l-303 (a)" in parentheses and explain: 

9.21 Are the following appropriate to adequately support the number and nature of the program? 
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(a) Facilities 

~YesONo 

(b) Instructional equipment 

~YesONo 

( c) Resources 

~YesO No 

( d) Personnel 

~YesONo 

9.22 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

~Yes 0No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

FOR OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND 
MASTER'S DEGREES ONLY 

9.26 Ts an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ YesD No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 
9.27 Are teaching loads reasonable? 

~YesONo 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 - reviewed at AAC 
9.36 - reviewed at AAC 
9.37 - reviewed at AAC 
9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

BACHELOR'S DEGREES ONLY 
9.40 - reviewed at AAC 
9.41 - reviewed at AAC 
9.42 - reviewed at AAC 
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9.43 - reviewed at AAC 
9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 

laboratory work? 
D Yes D No IZJ NA, (no students in the third and fourth years) 

9.45 - reviewed at AAC 
9.52 - reviewed at AAC 
9.53 - reviewed at AAC 
9.54 - reviewed at AAC 
9.55 Are the course prerequisites being followed? 

IZJ Yes D No 

GENERAL COMMENTS: 

he faci lity was clean, organized and well equipped. The team found the school chair, Mr. Eric Maddox, the I 
faculty, and students enthusiastic about ~he programs. here ere no complaints noted ~n ~nterviews and 
surveys completed by the students and they were happy with their_program and the resources devoted to it. 

9. PROGRAM EVALUATION 
Associate of Applied Science - Visual Communications 

ALL PROGRAMS 
9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC9.02 Who is assigned to administer the academic program, and what are this 
person's qualifications? 

Keith Prossick has been both t haid of ~he School of Drafting nd Design and a program ·nstructor t 
this institution since late 2010. is academic credentials include a bachelor's of art degree ~n 
Architecture from Georgia Institute of echnology and his __professional field experiences have 
included such _positions as Rroject design manager, program manager, · nd _project oesigner. Since 
1993 Mr. !Prossick as also een owner, president, and principle esigner ror rovincial Designs, a 
finn Gpecializing jn the areas of interior and residential tlesign. He js skilled in use(s) of Adobe 
Creative Suite (CS3), iwhich ·ncludes the rima!Y software ap lications that su~port the [kra hie 
design and iVisual communications(}telds. His ~ttendance at · ndustry related conferences and 
exhibition of his artistic aintings are well documented. 

It bears noting that . Prossick's primary rea of specialization s · n the field of architectural rather 
than graphic design. In efforts to more specificallx meet the needs of Visual Communications students 
and their yrogram, the ·nstitution has hired Grant odes (a six-year ~nstructor of visual 
communications at ITT-Knoxville) in a fu ll-time position to chair the visual communication program. 
He is scheduled to assume this role in mid-February, 2012. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
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~ Yes □ No 
9.04 Is there evidence that the program administrator has sufficient authority and responsibil ity for the administration of the 

educational program? 

~YesONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~YesONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 
D Yes~ No D Not applicable (new branch only) 
(b) Student placement rate of 58% 

0 Yes ~ No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include 
data, analysis and activities to meet or exceed the relevant standard: 

9.07 

~YesO No 

List the community resources and how they are utilized to enrich the program. 

The program utilizes: (1) local organizations as clients for which "real-world" 
assignments can be based; (2) design professionals to perform as guest speakers; 
(3) area rofessionals to serve either as members of a rogram adviso 
acuity 

9.08 Are these resources sufficient? 

~YesONo 

9.09 - reviewed at AAC 

and 
committee 011 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~ Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

~ Yes D No D NA, (these elements are not part of the program or no student is far enough 
along in the program) 

9.12 reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No ~ NA 

9.14 reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0 No 
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9.16 Is an appropriately detailed syllabus on file for each course? 

~ YesONo 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

~YesONo 
9.18 Are the courses available when needed by the student in the nonual pursuit of a program of study? 

~YesONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No D NA, (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 

e 
(b) How many calls to employers or graduates were successful? 

(c) How many of the calls where contact was made with employers or graduates confirmed the 
employment of the graduate as reported on the CAR? Please explain any discrepancy between the 
number of successful contacts and confirmations. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~YesONo 

(b) Instructional equipment 

~YesONo 

(c) Resources 

~YesO No 

( d) Personnel 

~YesONo 

9.22 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 

~Yes 0No 

9.25 ls the size of the faculty appropriate to the total student enrollment? 
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~ Yes □ No 

FOR OCCUPA TIONA L ASSOCIATE'S, ACADEMIC ASSOC/A TE'S, BACHELOR'S AND 
MASTER'S DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ YesD No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONL Y 
9.27 Are teaching loads reasonable? 

~YesONo 

ACADEMI C ASSOCIATE'S DEGREES ONLY 

9.35 - reviewed at AAC 
9.36 - reviewed at AAC 
9.37 - reviewed at AAC 
9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9. PROGRAM EVALUATION 
Associate of Applied Science Degree in Computer and Electronics Engineering Technology 
Bachelor of Science in Electronics & Communications Engineering Technology 

ALL PROGRAMS 
9.01 See response from AAC 

(e) See response from AAC 

(f) See response from AAC 

(g) See response from AAC 

(h) See response from AAC 

9.02 Who is assigned to administer the academic programs, and what are this person's qualifications? 
These academic programs are administered by Mr. Neil Matheson. Mr. Matheson was appointed as 
the chair of the School of Electronics Technology at the Duluth campus of ITT Technical Institute in 
June of 2011. Mr. Matheson received his bachelor's of science degree in Electrical Engineering from 
University of South Florida. Before coming to ITT, he was an instructor for three years at Lanier 
Technical College - Oakwood and taught for seven years at Florida Technical College - Auburndale. 
He worked for five years as a master electrician in Winter Haven, Florida. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authori ty and responsibility for the administration of the 
educational programs? 
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~YesONo 

9.05 Are the time and resources devoted to the administration of the educational programs sufficient? 

~ YesONo 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by 
student achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate: 
~ Yes D No D Not applicable (new branch only) 
(b) Student placement rate: 

~ Yes D No D Not applicable (new branch only) 
9.07 List the community resources and how they are utilized to enrich the programs. 

There is a Program Advisory Committee for this program with membership representing 
professional/business leaders in the community (copies of two meetings' minutes on record). 

The campus invites panels of employers to prepare students for the job market. 

Guest speakers with appropriate qualifications and experience are invited to address students in these 

programs. 

9.08 Are these resources sufficient? 

~YesONo 
9.09 - reviewed at AAC 
9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 

objectives? 

~ Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

0 Yes O No ~ NA, (these elements are not part of the program or no student is far enough 
along in the program) 

9.12 - reviewed at AAC 
9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes 0No ~NA 

The opportunity of independent study is available if needed. None is offered at this time. 

9.14 - reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0No 

9. I 6 Is an appropriately detailed syllabus on file for each course? 

~YesONo 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

~YesO No 

9.18 Are the courses available when needed by the student in the norn1al pursuit of a program of study? 

~YesONo 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the programs as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[SJ Yes D No DNA, (there have been no graduates) 
(a) How many calls to employers or graduates were attempted? 
(b) How many calls to employers or graduates were successful? 
(c) How many of the calls where contact was made with employers or graduates confinned the 

employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No [ZI Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[SJ YesD No 

(b) Instructional equipment 

[SJ YesD No 

Although there are enough pieces of functioning equipment for the students currently enrolled, there are 
some that pieces that are not working properly. hose ma l-functioning units should be removed ro 
the lab to ensure that students can use their time efficient! and not waste it starting with e ui ment that 
doesn't work well. 
( c) Resources 

[ZI YesD No 
( d) Personnel 

[ZI YesD No 

9.22 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? [8J Yes D No 

9.25 ls the size of the faculty appropriate to the total student enrollment? 

!SJ Yes D No 

FOR OCCUPATIONA L ASSOC/ A TE'S, ACADEMIC ASSOCIA TE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.26 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[SJ YesD No DNA, hiring responsibility is at AAC 
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ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Are teaching loads reasonable? 

1:8] YesO No 

[!Iowever there are currently two full time instructors teaching six classes each with six re arations. 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 - reviewed at AAC 
9.36 - reviewed at AAC 
9.37 - reviewed at AAC 
9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes O No O Not Applicable (no students in the second year) 

BACHELOR'S DEGREES ONLY 
9.40 - reviewed at AAC 
9.41 - reviewed atAAC 
9.42 - reviewed at AAC 
9.43 - reviewed at AAC 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
1:8] Yes O No O N A, (no students in the third and fourth years) 

9.45 - reviewed at AAC 
GENERAL COMMENTS: 

The facilities available for the academic programs are appropriate and impressive. Faculty members who were 
interviewed during the site visit gave positive feedback overall. Electronics and electrical engineering students 

interviewed during the site visit were all happy and satisfied with the campus. 

43 



ED00035219

CL_Review02044 7 

SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following area: 

Section 3-1-704 The Duluth campus does not routinely publish reliable 
information to the public on its performance (page 30). 
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Student Survey Response Summary 
Personify Id Survey Question I ifi ffi @I ifi ffi U ffll ifi ffi U f+i 
00020606 ---1. 1. Do you have other postsecondary or 

college education? 

4 3 0 

1.2. Did your admission's representative 
describe the transfer of credit policies and 
procedures accurately? 

4 3 0 

2.1. Did your admissions representative 
accurately state the enrollment process 
regarding the following? - Courses and 
programs 

7 0 0 

2.1. Did your admissions representative 
accurately state the enrollment process 
regarding the following? - Services offered 
by the school 

6 1 0 

2.1. Did your admissions representative 
accurately state the enrollment process 
regarding the following? - Tuition and fees 

7 0 0 

2.2. Did you receive a catalog or provided 
access to an online catalog? 

7 0 0 

2.3. Did the catalog accurately portray 
programs, services and policies of the 
institution? 

6 1 0 

2.4. Did the school provide sufficient 
information for you to decide to enroll, 
without placing undue pressure? 

7 0 0 

3.1. Do you receive financial aid? 

4 1 2 

3.2. Are you aware of how your financial aid 
is packaged and what the repayment 
responsibilities are? 

5 0 2 
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3.3. Are you aware of your loan repayment 
obligations? 

4 1 2 

4.1. Do you know when you wil l complete 
your program? 

6 1 0 

4.2. Are your instructors available to provide 
additional help? 

7 0 0 

4.3. Are computers, lab equipment, etc. in 
good working order? 

7 0 0 

4.4. Were textbooks available when you 
started classes? 

7 0 0 

4.5. In general, was sufficient homework 
assigned to help you achieve course learning 
objectives? 

7 0 0 

5.1. Overall, I am satisfied with the quality of 
education I am receiving. 

7 0 0 

5.2. I would recommend this school to 
others. 

7 0 0 

5.3. GENERAL COMMENTS: 

The only a couple of things I have 0 0 0 
encountered since being enrolled in ITT 
Technical : there are not enough work study 
jobs and the program does not follow what is 
posted up around the college display 
containers. 

Type the name of the person at your school 
proctoring this survey: 

I 0 0 0 
I 
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Student Survey Response Summary Graph 

1111 Survey Question Category I Count 

1.1. Do you have Yes 
other 
postsecondary or No 
college education? 

1.2. Did your 
admission's 
representative 
describe the 
transfer of credit 
policies and 
procedures 
accurately? 

Yes 

No 

N/A 

I 4 

3 

4 

3 

0 

2.1. Did your Yes _l_ 7 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? -
Courses and 
programs 
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2.1. Did your 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? -
Services offered by 
the school 

Yes 

No 

2.1. Did your Yes 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? - Tuition 
and fees 

2.2. Did you receive 
a catalog or 
provided access to 
an online catalog? 

Yes 

No 

2.3. Did the catalog Yes 
accurately portray 
programs, services No 
and policies of the 
institution? 

+ 

I 

I 

6 

7 

7 

0 

6 
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2.4. Did the school Yes 
provide sufficient 
information for you No 
to decide to enroll, 
without placing 
undue pressure? 

3.1. Do you receive Yes 
financial aid? 

3.2. Are you aware 
of how your 
financial aid is 
packaged and what 
the repayment 
responsibilities are? 

3.3. Are you aware 
of your loan 
repayment 
obligations? 

No 

N/A 

Yes 

No 

N/A 

Yes 

No 

N/A 

+ 

I 

7 

0 

4 

2 

5 

0 

2 

4 

2 
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- No 

- N/A 

- Yes 
- NIA 

- Yes 
- No 
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4.1. Do you know 
when you will 
complete your 
program? 

Yes 

No 

4.2. Are your Yes 
instructors 
available to provide No 
additional help? 

4.3. Are computers, Yes 
lab equipment, etc. 
in good working No 

order? N/A 

4.4. Were textbooks Yes 
available when you 
started classes? No 

+ 

I 

6 

7 

0 

7 

0 

0 

7 

0 
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4.5. In general, was Yes 
sufficient 
homework assigned No 
to help you achieve 
course learning 
objectives? 

+ 

5.1. Overall, I am Disagree 
satisfied with the 
quality of education Agree 
I am receiving. 

5.2. I would Disagree 
recommend this 
school to others. Agree 

7 

0 

0 

7 

0 

7 
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VER. January 1, 20 14 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

CREDENTIAL ACICS 
EARNED CREDENTIAL 
Diploma Diploma 

Associate of Applied Academic Associat:e's 
Science 
Associate of Applied Academic Associate's 
Science 
Associate of Applied Academic Associate's 
Science 
Associate of Applied Academic Associate's 
Science 
Bachelor of Applied Bachelor's 
Science 
Bachelor of Applied Bachelor's 
Science 
Bachelor of Applied Bachelor' s 
Science 
Bachelor of Applied Bachelor' s 
Science 
Bachelor of Applied Bachelor's 
Science 
Bachelor of Applied Bachelor's 
Science 
Bachelor of Applied Bachelor's 
Science 
Bachelor of Applied Bachelor' s 
Science 

Bachelor of Applied Bachelor's 
Science 

INTRODUCTION 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE - RIVER OAKS 

Calumet City, Illinois 

APPROVED PROGRAM Clock Qtr. 
TITLE Hrs. Hrs. 
Medical Assisting 955 69.5 

Information and Network 1225 90 
Technolo_gies 
Computer Aided 1205 90 
Desi1m/ Architectural Draftin_g 
Graphic Design 1205 90 

Construction Management 965 90 

Business Administration: Major 1820 180 
in Accountin_g 
Business Administration: Major 1820 180 
in Healthcare Mana_gement 
Business Administration: Major 1820 180 
in Marketing Management 
Construction Management 1945 180 

Graphic Design: Major in 2330 180 
Animation 
Graphic Design: Major in Visual 2305 180 
Communications 
Criminal Justice: Major in 1820 180 
Administration 
Information and Network 2350 180 
Technologies: Major in Network 
Management 
Information and Network 2350 180 
Technologies Major in Systems 
Security 
TOTAL ENROLLMENT 

Enroll: 
Full 

Time/ 
Part 

Time 
92/ 13 

1918 

3/0 

2016 

1215 

1/2 

1613 

1711 

4/2 

2/3 

4/2 

40/ 12 

5/ 1 

3/0 

296 
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CAR 
Retention & Placement 

2013 2012 

Ret. Pia. Ret. Pia. 
66% 70% 71. 13% 72.50% 

56% 67% 57.69% 80% 

NIA NIA NIA NIA 

72% 100% 62.79% 100% 

71% 100% NIA NIA 

79% 100% 60% NIA 

67% 78% 63.93% 85.71% 

65% 100% 55.81% 100% 

57% 100% 61.90% 100% 

86% 100% 62.96% 0% 

80% 100% 58.62% 100% 

62% 94% 50.53% 84.38% 

81 % 63% 57.89% 76.92% 

81% 71% 77.27% 100% 

Westwood College was founded in 1953 as the Radio and Television Repair Institute in Denver, Colorado. In 1958, the institution became 
the National Electronics Institute. In 1974, it became the Denver Institute of Technology and in 1997, the name was changed to Westwood 
College of Technology, Inc. When the institution began to expand its locations and program offerings, its name was changed to Westwood 
College in 2004. 

In 2000, the River Oaks campus was the first Weshvood College campus established in Illinios. The campus is located on the south side of 
Chicago between downtown Chicago and the Indiana border. The campus is located in a shopping mall and consists of 42,000 square feet 
containing 27 classrooms and laboratories, a library, a student lounge, and office space for administration, faculty, and staff to utilize . The 
facility is bright, well-configured and is adequate to meet the campus' mission. 

The River Oaks campus has nearly 300 students enrolled in diploma, academic associate' s and bachelor' s degree programs. T he mix of 
educational objectives is evenly balanced between the three credential leve ls. The average age of the students is 31, a majority who are 
female (61 %) and ofBlack ethnicity (61 %). 
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1. MISSION 
1.0 I Give the page number in the campus catalog on which the mission statement can be found. 

he mission and supporting objectives arc found onp~gc 8 of the 2014 academic catalog volume 32-No. I revised Se tember 2013. 

I .02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
1:8:J Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
1:8:J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
1:8:J Yes D No 
(b) The modes of delivery. 
1:8:1 Yes D No 
(c) The facilities of the campus. 
1:8:J Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
1:8:J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
1:8:J Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
1:8:J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
1:8:1 Yes D No D Not Applicable 

I .09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
1:8:1 Yes D No 
(b) The characteristics of the student population. 
1:8:J Yes D No 
(c) The types of data that will be used for assessment. 
1:8:1 Yes D No 
( d) Specific goals to improve the educational processes. 
1:8:J Yes D No 
(e) Expected outcomes of the plans. 
1:8:1 Yes D No 

I. IO Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
1:8:!Yes D No 
(b) Student placement. 
1:8:!Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
1:8:!Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
1:8:!Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
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(g]Yes □ No 

I .11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus uses average daily attendance and grade distributions to assess its learning outcomes. Attendance is reviewed dai ly and 
over the last year has improved by 2.9%. Grade distributions have been analyzed and grading rubrics have been implemented. These 
measures give the campus an overview of grading tendencies by its faculty and identify courses that fall outside of the standards that 
have been established. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[gj Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[g] Yes D No D Not Applicable 
(c) How the data was collected. 
[gj Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
0 Yes D No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
[g] Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[g] Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
[fhe campus ,ias established a goal of 70% retention for 12014. hey plan to achieve this goal by daily monitoring of attendance, 
absence reports, and implementing student support follow up activities. Specific goals have been set by each discipline to carefully 
assess its student retention. Intervention programs for students who have high absence rates have been instituted. The campus plans to 
host more program-specific job fairs with on-site interviews available to students and graduates. The career services staff will visit 
/TIOre classes to inform students of resources available and will offer special program job readiness events. The campus will encourage 
students to create placement portfolios as well. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
(g] Yes D No 
(b) That specific activities listed in the plan have been completed. 
0 Yes D No 
(c) That periodic progress reports have been completed. 
(g] Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
The campus president, Mr. Hamed Shibli, is responsible for the implementation and monitoring of the CEP. Mr. Shibli has been the 
campus president since May 2013 but has been with the institution and its parent corporation, Alta Colleges, since 2008. Mr. Shibli 
has also worked with several other educational institutions since 2003 - mainly in the marketing field. He holds a bachelor's degree in 
Economics from California State University. 

Mr. Shibli is assisted by a committee consisting of the following administrators and faculty: academic dean; directors of admissions; 
career services; student finance; and student support; and the general education and business, design, health care, and technology 
program chairs. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[g] Yes D No D Not Applicable (new additional location or initial applicant only) 
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2. ORGANIZATION 
2.0 I Is the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
['8l Yes D No 
(b) Names of the trustees, directors, and/or officers. 
['8l Yes D No 
(c) Names of the administrators. 
['8l Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
['8l Yes D No 
(b) Provide them with constant and proper supervision? 
['8l Yes D No 
(c) Evaluate their work? 
['8l Yes D No 

2.03 ls the administration of the campus efficient and effective? 
['8l Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibi lities? 
['8l Yes D No 
(b) Know the person to whom they report? 
['8l Yes D No 
(c) Understand the standards by which the success of their work is measured? 
['8l Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
['8l Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
['8l Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
['8l Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
['8l Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
The campus president, Mr. Shibli, is responsible for the financial oversight of the campus. As previously noted, Mr. Shibli has been 
with the institution and its parent corporation, Alta Colleges, since Q008. Mr. Shibli has worked with several other educational 
institutions since 2003. He holds a bachelor's degree in Economics from California State University. 

3. ADMINISTRATION 
3.01 ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within I 8 months prior to the final submission of the self-study? 
['8l Yes D No 

3 .02 Are all staff well trained to carry out administrative functions? 
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[8J Yes □ No 

3.03 Who is the on-site administrator, and what are this erson's qualifications? 
The on-site administrator is the campus president, Mr. Hamed Shibli. As previously stated, Mr. Shibli has been with the institution 
and its parent corporation, Alta Colleges, since 2008, and has worked with other educational institutions since 2003. He holds a 
bachelor's degree in Economics from California State University. 

3 .04 Does the campus list degrees of staff members in the catalog? 
D Yes [8J No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[8J Yes D No 
(c) Curriculum. 
[8J Yes 0 No 
( d) Accreditation and licensure. 
[8J Yes D No 
(e) Guidance. 
[8J Yes 0 No 
(f) Instructional resources. 
[8J Yes D No 
(g) Supplies and equipment. 
[8J Yes D No 
(h) The school plant. 
[8J Yes D No 
(i) Faculty and staff. 
[8J Yes D No 
G) Student activities. 
[8J Yes D No 
(k) Student personnel. 
[8J Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [8J No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
[8J Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
[8J Yes D No 

3 .13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
[8J Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[8J Yes D No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
[8J Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
[8J Yes D No 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
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he team reviewed 37 student files which included student transcripts and student account cards. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes 0No 

4.03 Does the campus have appropriate admissions criteria? 
~Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
□ Yes ~No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
~Yes 0No 

4.06 Does the admissions policy confonn to the campus's mission? 
~ Yes □No 

4.07 ls the admissions policy publicly stated? 
~ Yes 0No 

4.08 ls the admissions policy administered as written? 
~Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes 0No 
(b) . Outlines allg_i:ogram related tuition and fees? 
~ Yes UNo 
(c) Has a signature of the student and the appropriate school representative? 
~Yes 0No 

Is there evidence that a copy of the agreement has been provided to the student? 
~ Yes 0No 

The enrollment agreement contains verbiage stating students acknowledge receiving a copy of the agreement by signing the document. A 
total of 37 files were reviewed during the evaluation. Each file contained an enrollment agreement signed by the student, admissions 
representative, and campus president. 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. James Galas is the campus director of admissions. Prior to this position, he owned and operated a real estate firm and worked in 
the drafting and design industry. Mr. Galas holds a bachelor's degree in Technical Management from DcVry University and an 
associate's degree in Design and ;Drafting [fechnology from Morrison Institute of Technology. Mr. Galas )las participated in 
admissions related training activities since joining the campus. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for 
the campus? 

he campus has several processes in place to ensure ethical recruitment practices are compatible with its educational objectives. All 
recruitment materials are reviewed and approved by the corporate office prior to utilization to ensure they contain accurate 
descriptions of the program offerings and their objectives. All employees responsible for recruitment activities arc required to 
participate in training activities. These activities focus on integrity and the jmportance of providing accurate and correct program 
~nformation to students. The director of admissions regularly observes interviews conducted by representatives as a means of ensuring 
appropriate information is provided to students. The co.m9ratc office engages secret sho crs to call and visit the cam us as an 
additional method of ensuring compliance. 
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4.12 Are individuals engaged in admissions or recruitment activities communicating cun-ent and accurate infonnation regarding the following? 
(a) Courses and programs. 
[gj Yes D No 
(b) Services. 
[gj Yes 0No 
(c) Tuition. 
[gj Yes D No 
(d) Terms. 
[gj Yes 0No 
(e) Operating policies. 
[gj Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 
D Yes [gj No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [gjNo 

4.1 S Are the titles of recmitment and enrollment personnel appropriate? 
[gj Yes 0No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
[gj Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
[gj Yes 0 No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[gj Yes 0No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
[gj Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
[gj Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
[gj Yes 0No 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
[gj Yes 0No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
[gj Yes 0No 

FOR ALL PROGRAMS 

4.24 ls the standards of satisfactory academic progress policy published in the catalog? 
[gj Yes 0No 
If Yes, state th~ ge numberW where the standards of satisfactory academ\sp.!2gress JJ2licy is published? 
[fhe updated standards of satisfactory academic progress (SAP) policy is located on page 2 of the catalog addendum, effective January 
8, 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
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(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
[gJ Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
[gJ Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
[gJ Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[gJ Yes 0No 
Incomplete grades. 
[gJ Yes D No 
Repeated courses. 
[gJ Yes 0No 
Non-punitive grades. 
[gJ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
[gJ Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[gJ Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[gJ Yes □No 
An appeal process. 
[gJ Yes D No 
An extended-enrollment status. 
D Yes D No [gJ Not Applicable (campus does not offer) 
The effe.ct when a student changes programs. 
[gJ Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[gJ Yes D No D Not Applicable ( campus only offers one credential) 
The implications of transfer credit 
[gJ Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gJ Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gJ Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 ls SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in length 
or shorter? 
[gJ Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
[gJ Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year d ismissed? 
[gJ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[gJ Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[gJ Yes D No D Not Applicable (campus does not participate in financial aid) 
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If Yes, is the student infom1ed of this policy? 
[gJ Yes 0No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
[gJ Yes 0 No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No [gJ Not Applicable ( campus does not have extended emollment and/or does not participate in financial 
aid) 

4.35 Do credits attempted during the extended-em·ollment status count toward the 1.5 times of normal program length? 
D Yes D No [gJ Not Applicable ( campus does not have extended emollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
D Yes D No [gJ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[gJ Yes 0No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Ms. Debbie Plemons is the campus academic dean. She holds a bachelor's degree in Business Administration from DePaul University 
and a master's degree in Commerce from Keller Graduate School of Management of DeVry University. Ms. lemons has been 
employed with the campus since 2007 and has held a variety of positions including campus academic dean, director of education, and 
director of campus operations. In each of these positions, she was responsible for the administration of SAP and advising students. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
[gJ Yes 0No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)['g] Scholarships. 
(b )['g] Grants. 
(c)['g] Loans. 
(ct)D The campus does not offer scholarships, grants, and/or loans. 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[gJ Yes 0No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
[gJ Yes 0No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
[gJ Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
[gJ Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog? 
[gJ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
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(g]Yes □No 
(b) Dates for the posting of tuition. 
0Yes 0No 
(c) Fees. 
(g] Yes □No 
(d) Other charges. 
0Yes 0No 
(e) Payments. 
[g] Yes 0No 
(f) Dates of payment. 
0Yes 0No 
(g) The balance after each transaction. 
[g] Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[g] Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
(g]Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
0Yes 0No 

4.48 Is the campus following its stated refund policy? 
[g] Yes 0 No 

4.49 Does the campus participate in Title IV financial aid? 
[gj Yes D No (Skip to question 4.57) 
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4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Deborah McKenzie, director of student finance, is responsible for administering student financial aid. Ms. McKenzie holds a 
bachelor's degree in Communications from Illinois State University. She is a member of the Illinois Association of Student Financial 
Aid Administrators (!LASF AA) and regularly participates in their conferences and training activities. 

4.51 Is the person who detem1ines the amount of student awards not also responsible for disbursing those awards? 
[g] Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
(g] Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
0Yes 0 No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
As previously noted, Ms. Deborah McKenzie, director of student finance, is a member of the lLASFAA and regularly participates in 
their conferences and training activities. Ms. McKenzie completes webinars sponsored by various agencies such as the Department of 
!Education and the National Association of Student Financial Aid Administrators. The institution also regularly provides training 
activities. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[g] Yes 0 No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[g] Yes 0 No 

4.57 Does the campus provide discounts for cash received in advance of the nom1al payment schedule? 
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□ Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, strucnired tutoring, academic or personal counseling, 
student orientation, etc. 

he campus holds student orientation sessions for each group of in-coming students. The orientation, entitled Day One Success Class, 
includes the following activities: an introduction to campus life; a review of policies and procedures; presentations from each of the 
)<ey functional areas; and a general question and answer session. The administration strives to ,nake the orientation process positive 
and encouraging, while providing vital information new students will need during their programs of study 

[fhe education department monitors student attendance and academic progress on a routine basis. If it is determined that a student is 
facing challenges in either area, they are required to attend advising sessions. During these sessions, improvement strategies are 
developed which may include tutoring, assistance with personal matters that are a hinderance to the student, and referrals for 
assistance from to outside agencies. 

[fhe campus does not provide professional counseling. If professional counseling is needed, students are referred to local, external 
professional service agenices. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
qualifications? 
Ms. Alicia Thomas, director of career services, is responsible for advising students on employment opportunities. Ms. Thomas holds a 
bachelor's degree in Occupational IEducation/Fashon Merchandising from Chicago State University. Ms. Thomas has completed 
training worksllQps and training meetings focused on studcn laccmcnt. 

4.61 Does the campus offer employment assistance to all sn1dents? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 42 1 
The ending enrollment reported on the previous year's CAR is 421 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
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4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
he campus has a student finance department that is responsible or implementing its default _prevention plan. All students are 

required to particiate in an orientation that is designed to provide information about loan repayment obligations. During the initial 
meeting with the department's staff, students receive entrance counseling on their loan obligations and budgeting information. There 
is a series of brochures provided to students on the following topics: deferment, forbearance, student loan re aymcnt, and default 
resolution. Exit loan counceling is also ovided for students who:" o ", are terminated or graduate. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
he campus provides students with a variety of extracurricular activities designed to promote community involvement, along with 

social activities, and student recognition. Cam us clubs and organizations such as Alpha Beta Kappa Honor Society, Criminal Justice 
Club, echnology Club, and Gamers Club provide students with opportunities to jnteract with one another and participate in 
curriculum specific activities. Student recognition activities such as awards ceremonies, recognize student achievement. Job fairs and 
speakers from the employment community arc s onsored throughout the year as a means of groviding students with the QP ortunity 
to interact w·t essionals in the community. 

GENERAL COMMENTS: 
Interviews were conducted with the following campus administrators: campus president; academic dean; and the directors of admissions; career 
services; student finance; and student support. Each director provided accurate and consistent information as it relates to the general operation of 
their departments. lfhe campus president, as well as all of the departmental managers display a ,knowledge of and respect for regulatory 
compliance that they continually project to associates in their departments. 

5. EDUCATIONAL ACTIVITIES 

5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
cg] Yes O No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
[fhe academic dean, [l'vf s. Plemons, is assigned to oversee the educational activities of all campus programs. As previously noted, [l'vf s. 
Plemons holds a master's in Business Administration from Keller Graduate School of Management of DeVry University and a bachelor's 
degree in Commerce from DePaul University. 

5.03 Does this person have appropriate academic or experiential qualifications? 
cg] Yes O No 

5.04 Describe how the campus makes prov1s1ons for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
[fhe academic dean and campus president give the administrators the authority to develop and administer their respective programs. As 
per the team's interview with the academic dean ])!Qgram administrators must meet s ecific academic and professional criteria in order 
to hold their positions. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
cg] Yes 0No 

5.06 ls there a published policy on the responsibility and authority of faculty in academic governance? 
cg] Yes O No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
cg] Yes O No 
(b) Selection of course materials, instructional equipment and other educational resources. 
cg] Yes D No 
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(c) Systematic evaluation and revision of the curriculum. 
[:8:J Yes O No 
( d) Assessment of student learning outcomes. 
[:8:J Yes O No 
( e) Planning for institutional effectiveness. 
[:8:J Yes O No 

5.08 ls there evidence that this policy has been adopted and faculty members are aware of it? 
[8J Yes ONo 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level employment or licensure 
by the state in which the campus is approved? 
0 Yes [8J No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
0 Yes [:8:J No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[:8:J Yes O No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
[:8:J Yes O No 

5.16 What provisions are made for individual differences among students? 
The academic dean, faculty, and staff are encouraged to get to know each student on an individual basis. This helps them better 
understand and accommodate the differences among students. There are various campus organizations and activities that students can 
participate in to accommodate their differences in learning styles. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
[fhe academic dean and the campus administration conduct weekly faculty meetings to discuss the effectiveness of the curriculum. 
faculty is encouraged to evaluate, revise, and make change.s as long as they are within the standardized scope of the curriculum. 

5.18 Does the faculty participate in this process? 
[:8:J Yes O No 

5.19 ls credit appropriately converted in relation to total student contact hours in each class? 
[:8:J Yes O No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
[:8:J Yes O No O Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[:8:J Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[:8:J Yes O No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? 
(a) Facilities. 
[:8:J Yes D No 
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(b) Instructional equipment. 
[gJ Yes 0No 
(c) Resources. 
[gJ Yes D No 
(d) Personnel. 
[gJ Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[gJ Yes 0No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
[gJ Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
[gJ Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
[gJ Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AlCE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
D Yes D No [gJ Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
[gJ Yes D No 

If Yes, how is this documented? 
he team reviewed minutes and sign in sheets for the in-service trainings held by the cam us. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
[gJ Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[gJ Yes □No 

5.3 1 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
[gJ Yes □No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes ['g]No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
[gJ Yes D No 

FOR ACADEM1C ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[gJ Yes D No 
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5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
[gjYes 0No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gJ Yes D No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
[gJ Yes 0No 

5.40 Do the program's general education courses meet Council standards? 
0 Yes D No 

5.41 Are at least one-halfofall lower-division subjects and all upper-division courses that are part of the bachelor's degree program taught 
by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
0 Yes D No 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any oth~ ertinent infonnatio!1). 
~e campus is located between downtown Chicago r.ict the ndiana border and is closer to the ~ndiana border. ffhe facility i 
ocated in a shopping mall; it encompasses 42,000 square feet of space containing 27 classrooms and laboratories; a library; studeni 
ounge with~ eisure space and activities vailable to students, including couches and a oosball table; and office space fo~ 

administration, faculty, and staff. Parking is more than ade uate in he sho ing mall I>fil_king lot. The acility is brightly [it, well
configured, and is adequate to meet the campus mission. 

6.02 Does the campus utilize any additional space locations? 
0Yes 0No 

6.03 Does the campus utilize campus additions? 
D Yes 0No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
[gJ Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
0Yes 0No 
(b) Instructional tools 
[gJ Yes D No 

( c) Machinery 
0 Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
0 Yes D No D Not Applicable 
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7. PUBLICATIONS 
7 .0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

he team reviewed the Westwood College 2014 academic catalog, volume 32 - number I. 

7.02 Does the self-study or additional location application part JI accurately portray the campus? 
[8'.IYes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
1:8:J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
1:8:J Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
1:8:1 Yes D No 
(c) The names and titles of the administrators. 
1:8:J Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
1:8:J Yes D No 
( e) A statement of accreditation 
1:8:J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
1:8:J Yes D No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 
teaching specialization. 

1:8:J Yes D No 
(h) An academic calendar. 
1:8:1 Yes D No 
(i) A full disclosure of the admission requirements. 
1:8:J Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the cuniculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the cuniculum. 

1:8:J Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 
1:8:J Yes D No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
1:8:1 Yes D No 
(m) A definition of the unit of credit. 
1:8:J Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
1:8:1 Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
1:8:J Yes D No 

(p) The transfer of credit policy. 
1:8:J Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
1:8:J Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
1:8:J Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
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(g]Yes □No 
(t) A statement describing the student services offered. 
0 Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
[g] Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
(g] Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
(g] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
[g] Yes D No 
( c) Identification of courses that satisfy the concentration requirements (for academic associate' s and bachelor's degrees only). 
[g] Yes 0 No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[gj Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes (g] No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendwn/supplement? 
[g] Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendrnn/supplement should not be used as a substitute for meeting this 
expectation)? 

(g] Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for individual 

sections if effective dates vary)? 
0 Yes D No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
0Yes 0 No 

7.08 ls the catalog available online? 
[g] Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
(g] Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
[gj Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
[g] Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[g] Yes 0No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
[g] Yes D No 

7. IO Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified? 
0Yes □No 
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7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[gJ Yes D No 

7 .12 Where does the campus advertise (publications, on line, etc.)? 
he campus advertises through a variety of outlets including online, television, radio, flyers and brochures, and on and off campus 

events. ~n addition, the campus has a multi-campus publication, available to the general b ic, entitled the "Westwood 100." This 
publication highlights the "personal success stories" of I 00 of the institution's alumni. 

Are all print and electronic advertisements under acceptable headings? 
[gJ Yes 0 No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
[gJ Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current conditions? 
[gJ Yes D No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [gJ No (Skip to Question 7.15.) 

7. I 5 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
[gJ Yes D No 

7 .16 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
[gJ Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional performance information does the campus routinely provide to the public? 
rfhe campus provides the following performance information to the public: completion rates· graduation rates· retention rates; and 
cnm/oyment disclosures. 

Where is this information published and how frequently is this information being updated? 
[fhis information is provided on the campus' website and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

8.0 I Does the campus develop an adequate base of libraty resources? 
[gJ Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
['g]Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
[gJ Yes D No 

8 .04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
[gJ Yes D No 

8.05 Describe how the cam us develo s continuous assessment strategies for resources and infonnation services? 
[)uring cheduled ampus eetings, ~ ibrarian makes regular requests of faculty and staff to ~ssess '}esources~ nd.~=== 
s rvices needed. Faculty indicate the librarian is ve11: r s onsive to their needs for resources and information services. 
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Are these methods appropriate? 
[gJ Yes 0No 

8.06 ls the library staff adequately trained to support the library? 
[gJ Yes 0 No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
['g]Yes 0 No 

8 .08 What is the amount of the current year's library budget excluding personnel allocations? 
[fhe current year's library budget is: $7,200 or $600 per month. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
o the date of the visit, $1,800 of the$ ,200 yearly library budget has bee nt; allocated for hysical books and ·odicals. 

8.10 ls there evidence that the faculty have major involvement in the selection of library resources? 
[gJ Yes 0 No 

8.1 1 Are the library hours adequate to accommodate the needs of all sn1dents? 
[gJ Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Students receive library training in l>DEV 111 , Success Strategies. ifhis course is typically taken during the student's first term. In 
additi n, faculty assign m-ojccts which require use of the library's resources. 

Are these methods appropriate? 
[gJ Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gJ Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[gJ Yes 0 No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
[gJ Yes D No D Not Applicable (no interlibrary agreements) 

here ,is an interlibrary agreement with the Consortium of Academic and !Research Libraries of Illinois (CARLI), which gives 
students free borrowing priveleges from the majority of Illinois' academic libraries. The provisions of the agreement are appropriate, 
and the resources are accessible to students. However, there is no documented evidence of usage since students have not yet done so. 
According to the campus librarian, itvfs. Elizabeth Samaniego, with the available campus library resources and convenient access to 
the Calumet City Library and Lansing Public Library, both within walking distance of the cam~ there is limited demand for these 
resources. 

8.16 Describe any full-text on line collections available to students. 
IF ull-text on line collections available to students include Britannica Online, eBooks on EBSCOhost, Films on bemi!lli!, LexisNexis 
Academic I nda.com Points of View Reference Center ProQucst Statistical Ready Reference and STAT!Ref. 
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8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
cgj Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
cgj Yes 0 No 

FOR ACADEMIC ASSOCIA TE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's q_ualifications, and what are his or her hours on-site? 
rvts. Elizabeth Samaniego is the on-site librarian. Ms. Samaniego holds a 1naster's in ;Library and Information Science from 
Dominican University. Ms. Samaniego is on-site in the library Monday and Wednesday, 7:30 a.m. - 9:00 p.m; Tuesday and Thursday, 
8:30 a.m. - 9:00 p.m. · and Friday.., 8:30 a.m. - 7:00 p.m. She is also accessible to students and faculty by email and hone. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
cgj Yes 0 No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
cgj Yes D No 
( c) Assist sn1dents in the use of instructional resources? 
cgj Yes 0 No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the libra1y technologies and resources? 
cgj Yes D No 

8.21 Have libra1y staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
D Yes D No cgj Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
cgj Yes 0 No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
cgj Yes D No 

8.24 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
cgj Yes D No 

FOR NONDEGREE PROGRAMS ONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
cgj Yes 0No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
cgj Yes D No 

8.27 Is there a current inventory of instructional resources? 
cgj Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program 
objectives and the needs of its students? 
cgj Yes D No 
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9. PROGRAM EVALUATION 
!Bachelor's Degree in Business Adminstration: Major in Healthcare Management 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Sheila Roe-Boston, general education and school of business program chair, is assigned to administer the Business Administration: 
Major in Healthcare Management program. Ms. Roe-Boston is a member of the Illinois Education Association/National Education 
Association (IEANEA). She holds a master's degree in Human [Resource Management amd master's in Business Mangagement, both 
1from Keller Gradute School of Management of DeVry University, and a bachelor's degree in Communications from Northern Illinois 
Univeristy. Prior to becoming program chair, Ms. Roe-Boston worked as an instructor in the general education and business programs. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs~ I year in length)? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
[8] Yes D No D Not Applicable {Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program has strong community support from its Program Advisory Committee (PAC) members as evidenced by the 13 members in 
attendance at the November 15, 2013 PAC meeting. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8] Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[8] Yes 0 No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [8] Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes [8] No (Skip to question 9. 14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8] Yes 0 No 
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9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
cgj Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cgj Yes D No 
(b) Course numbers 
cgj Yes 0No 
(c) Course prerequisites and/or corequisites 
cgj Yes D No 
( d) Instmctional contact hours/credits 
cgj Yes 0No 
(e) Leaming objectives 
cgj Yes D No 
(f) Instmctional materials and references 
cgj Yes 0No 
(g) Topical outline of the course 
cgj Yes D No 
(h) Instructional methods 
cgj Yes 0No 
(i) Assessment criteria 
cgj Yes D No 
U) Method of evaluating students 
cgj Yes D No 
(k) Date the syllabus was last reviewed 
cgj Yes 0No 
For Title IV pllrticipa11t campuses that Jwve lecture courses in credit hour progr(llllS or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
cgj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
cgj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
cgj Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
cgj Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
cgj Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
[fhere were 7 calls were attempted to employers or graduates. 

How many calls to employers or graduates were successful? 
[fhere were 3 successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No cgj Not Applicable 
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FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9 .22 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Several am of graded student homework assignments wer vided to the team. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes □No 
(c) Resources. 
~Yes 0No 
(d) Personnel. 
~ Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate asse-ssment strategies. 
~Yes 0No 
(t) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes □No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
~ Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACAD EMlC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and pati-time faculty employed to ensure sound direction and continuity of development for the program? 
~Yes □No 
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FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0 No 

9.44 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0 No 

9.45 If the instinition offers only the last two years of the bachelor' s degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~ Yes 0 No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

9. PROGRAM EVALUATION 
Bachelor's Degree in Business Administration: Major in Accounting 

Bachelor's Degree in Business Administration: Major in Marketing Management 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program~, and what are t~erson's qualifications? 
Ms. Roe-Boston is the general education and school of business program chair. As previously noted, she holds a bachelor's in 
Communications from Northern Illinois University, and a master's of Business Administration and master's of J-Juman Resource 
Management, both from Keller Graduate School of Management of DeVry University. Ms. Roe-Boston also has more than 15 years of 
private sector experience as the owner and chief executive officer of Boston Custom Design. She sits on several of the institution's 
comrnitt~ including a committee involving curriculum develo ment. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
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(g]Yes □No 

9.06 Does the program meet the needs of its sn1dents and the requirements of the Council, as shown by sn1dent achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs :S I year in length)? 
0 Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
(g] Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The campus offers comprehensive conununity resources for the program students, including the following: a program advisory board, 
"IT tech squad;" veterans resource fairs; job fairs; financial seminars; employment mock interviews; and field trips. Students also have 
volunteer opportunities with a variety of organizations, such as JenCare Neighborhood Medical Centers. These resources offer significant 
opportunities for students to network and gain career-relevant experience. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[g] Yes □No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[g] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
(g] Yes D No 

911 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [gj Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
0Yes □No 

9 .13 Are independent sn1dies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

[g] Yes □No 

9. I 4 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[g] Yes □No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[g] Yes 0No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes 0No 
(b) Course numbers 
[g] Yes □No 
(c) Course prerequisites and/or corequisites 
[gi Yes D No 
(d) lnstmctional contact hours/credits 
(g] Yes □No 
(e) Leaming objectives 
[gl Yes D No 
(f) lnstmctional materials and references 
(g] Yes □No 
(g) Topical outline of the course 
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(g]Yes □No 
(h) Instructional methods 
0 Yes D No 
(i) Assessment criteria 
(g] Yes □No 
U) Method of evaluating students 
[g] Yes D No 
(k) Date the syllabus was last reviewed 
[g] Yes 0No 
For Title IV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
(g] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0 Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[g] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
(g] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[g] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
[fhe following number of calls to employers or graduates was attempted for the followingm:Qgrams: 
[Bachelor's degree in Business Administration: Major in Accounting - 5 
[Bachelor's degree in Business Administration: Major in Marketing Management - 5 

How many calls to employers or graduates were successful? 
he following number of calls to employers or graduates was successful for the following programs: 

[Bachelor's degree in Business Administration: Major in Accounting - 0 
Bachelor's degree in Business Administration: Major in Marketing Management - 2 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 

wo successful contacts confirmed the employment of the Business Administration: Major in Accounting program graduates as reported 
on the Q013 CAR. No contacts were available to confirm the cm loymcnt of the Business Administration: Major in Marketing 
Management program graduates. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No (g] Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title [V financial aid? 
[g] Yes 0No 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title [V funding? 
(g] Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
(g] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
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he team reviewed graded homework assignments, quizzes, mid-term and final exams, and demonstrations of in-class participation. 
Grade points are assigned based upon the quantity and quality of participation in subject-related discussions while in class. These 
participation points help instructors assess if students are successfully completing their homework assignments. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nanire of the program? 
(a) Facilities. 
IZJ Yes 0No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
IZJ Yes 0No 
(d) Personnel. 
IZJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
( d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
(t) The use of appropriate experiences. 
IZJ Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZI Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
IZJ Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
IZJ Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9 .44 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes 0No 
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9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No [8] Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8] Yes D No 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
he program chair stated that the Business Administration: Major in Accounting m-ogram is in teach-out mode. The three remaining students are 

scheduled to graduate at the end of the January 2014 term. 

Several business program students commented on their desire to have more practical, hands-on experiences in their courses rather than relying so 
much on textbooks and lectures. First-year students in _particular said they were satisfied with the camQ._us overall. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Criminal Justice: Major in Administration 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s~ d what are this _person's qualifications? 
Mr. Stephen Kashirsky, chair, is assigne-d to administer the program. [Mr. Kashirsky holds a master's in Criminal Justice from the 
University of Detroit, a master's in Physical Education from Indiana University, and a bachelor's in Upper Grade Teaching from Chicago 
[reacher's College. Mr. Kashirsky started his teaching career at South Suburban College in !'.2003, and began teaching for Westwood in 
!'.2004. In addition, he is a loss {lfevention agent at Carson Piere Scott, and is a retired s ecial agent from the federal Bureau of 
[nvestigations (FBI). 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[8] Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs :::: I year in length)? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
[8] Yes D No D Not Applicable (Additional Location [nclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The program chair and faculty have direct relationships with local, state, and federal law enforcement agencies, which enable students to 
go on field trips and attend seminars to reinforce their classroom learning. In addition, classroom presentations are given each month by 
career-related professionals who work in the criminal justice field. 

9.08 Is the utilization ofcommunity resources sufficient to enrich the program? 
[gj Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[gj Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[g] Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
[gj Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
[gj Yes D No 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

[gj Yes 0No 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[g] Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gj Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[g] Yes 0No 
(b) Course numbers 
[gj Yes D No 
(c) Course prerequisites and/or corequisites 
[g] Yes 0No 
( d) Instructional contact hours/credits 
[gj Yes D No 
(e) Leaming objectives 
[gj Yes D No 
(f) Instructional materials and references 
[gj Yes 0No 
(g) Topical outline of the course 
[gj Yes D No 
(h) Instructional methods 
[gj Yes 0No 
(i) Assessment criteria 
[gj Yes D No 
(j) Method of evaluating students 
[gj Yes 0No 
(k) Date the syllabus was last reviewed 
[gj Yes D No 
For Title I V pllrticipa11t campuses that hllve lecture courses in credit hour progrllms or clock~to-credit hour programs only: 
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(I) Out-of-class work assigmnents that support the learning objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes D No 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes O No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[gJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
here were 5 calls attempted. 

How many calls to employers or graduates were successful? 
[fhere were 3 successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduate as reported on the 2013 CAR 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [gJ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
[gJ Yes D No 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

If Ye~ briefly describe the documentation of evaluation viewed on site. 
~ he team reviewed documentation provided by the CafQQYS in a P!:Ogram binder, which verified homework is assigned graded, and 
included in the students' course grade. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[gJ Yes D No 
(b) Instructional equipment. 
[gJ Yes ONo 
(c) Resources. 
[gJ Yes D No 
(d) Personnel. 
[gJ Yes ONo 
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9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
12:1 Yes D No 
(b) Well-defined instructional objectives. 
12] Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
12] Yes D No 
( d) Appropriate modes of instructional delivery. 
12] Yes 0No 
( e) The use of appropriate assessment strategies. 
12] Yes 0No 
(f) The use of appropriate experiences. 
12] Yes 0No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCl ATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
12] Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
12] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
12:1 Yes D No 

FOR ACADEMl C ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
12] Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
12] Yes 0No 

9.44 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
12] Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No 12] Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
12] Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
[8:1 Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
12] Yes D No 
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9. PROGRAM EVALUATION 
Associate's Degree in Construction Management 

[!Jachelor's Degree in Construction Managemeni 

~ ssociate's Degree in Com uter Aided Design/Architectural Drafting 

A,ssociate's Degree in Graphic Design 

achelor's Degree in Gra hie Design: Major in Animation 

i!Jachelor's Degree in Gra hie Design: Major in Game Art 

iBachelor's Deg,_re_e_ in_ G_r_a~ ---~--~·------------

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IS] No (Skip to question 9. 02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Kevin Connaughton, program chair, is assigned to administer the Computer Aided besign/Archictural Drafting (CAD) and design 
programs. Mr. Connaughton holds a bachelor's degree in Art from Columbia College-Chicago and a master's degree in Art from St. 
iXavier University. Mr. Connaughton has been with the campus since October 2006. Prior to joinging the campus, he worked as a 
teachers aide from 1997-2000 at Columbia College-Chicago; a student teacher at Joliet Central High School from for one year; and as a 
graphic designer/draftsman for Primera Engineer for four years. Mr. Connaughton continues to teach part-time for the University of 
!Phoenix; he has held this osition since 2008. 

11\fr. Richard T. Dixon, program chair, is assigned to administer the Construction Management programs. Mr. Dixon began working at the 
campus in October 2002 as an adjuct instructor before becoming a full-time faculty member. He holds the following Cisco certifications: 
Cisco Certified Network Associate (CCNA)I Network !Basics; CCNA2 Routers/Routing Basics; CCNA-Accessing WAN; and and 
CompTIA Linux rt-. Prior to his employment at the campus, Mr. Dixon worked for LTV Steel Corporation as manager of the computer 
and networking department from 1994-2002. He currently teaches at DeVry University; he has been at DeVry since 200 I. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IS] Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IS] Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IS] Yes 0No 

9.06 Does the program meet the needs of its sn1dents and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs :S I year in length)? 
D Yes IS] No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
IS] Yes D No D Not Applicable {Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program w ith data, analysis and activities to 
meet or exceed Council requirements? 
IS] Yes D No 

9.07 List the community resources and describe how they are uti lized to enrich the program(s). 
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The programs have numerous local companies represented on the campus' Program Activities Committee (PAC), which meets twice a 
year. The programs also have career-related field trips and guest speakers. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
[8JYes □No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
[8J Yes D 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

[8J Yes □No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1:8:l Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1:8:l Yes D No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
1:8:l Yes D No 
( d) I nstrnctional contact hours/credits 
[8J Yes D No 
(e) Leaming objectives 
1:8:l Yes D No 
(f) Instrnctional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes □No 
(h) Instrnctional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes 0No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes 0No 
For Title IV pllrticipa11t Ctlmpuses that Jwve lecture courses i11 credit hour progrtlms or clock-to-credit hour programs 011/y: 
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(I) Out-of-class work assigmnents that support the learning objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes O No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes O No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [gJ No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
[fhe following number of calls was attempted for the following programs: 
Academic associate's degree in Construction Management - I 
!Bachelor's degree in Construction Management - 5 
Academic associate's degree in Graphic Design - 3 
Bachelor's degree in Visual Communication - 4 
!Bachelor's degree in Animation - 3 
[fhere were not calls attem ted for the CAD _pro~m; it was started in the fall of2013 and has no graduates to date. 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

Associate's degree in Construction Management - 1 
~achelor's degree in Construction Management - 3 
t,ssociate's degree in Graphic Design - 2 
~ achelor's degree in Visual Communication - 3 
IBachclor's degree in Animation - 3 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confinnations. 

he following number of successful contacts confirmed employment of the graduates as reported on the 20 l 3CAR: 
Academic associate's degree in Construction Management - 1 
iBachelor's degree in Construction Management - I 
Academic associate's degree in Graphic Design - I 
Bachelor's degree in Visual Communication - I 
Bachelor's degree in Animation - l 

Fe of the 12 successful contacts confirmed the raduates' "in-field" employment as reported on the Q.0 13 CAR. Seven of the 12 
successful contacts stated the graduate's sition was not "in-field.". 

If No, ~ lain: 
(Section 3-1-303(a)): The team was not able to verify the placement rates as reported on the on the 2013 CAR. Specifically, 
there are discrepancies between the ·nformation re orted on the Q.013 CAR and the em lo ment verification ~ he 
allowing graduates: 

• Mr. Patrick ,<.itchin, pachelor's degree jn Construction anagementli,rogram graduate s re orted as working ~ 1eld 
'1owever, the team verified he is employed by American House Development as a carpenter.__ __ , 

• Mr. Marcus :Salter, bachelor's clegree fan Construction !Management program ,graduate is 
the team continued he is self-employed by Salter's Decorating Services as a painter 

• Mr. Erin f uchion, academic ssociate's clegree Graphic !Design program graduate, fas reported as working in-field· '1owever the 
team confirmed he is employed by CD One Price Cleaners as a counter/customer service person ___________ _ 

• Ms. Kierra Sims, bachelor's degree Visual Communications program graduate, is re orted as working in-field· however the team 
confirmed she is mployed by Southside Autobath as a car washer and detaile 



ED00035262

CL_Review020490 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 36 of 53 

• Ms. Tara iWemer, bachelor's oegree isual Communications program graduate is 1:epjjiied]as working in-field· owever, the 
team confirmed she is employed by Pier I Imports as a sales associate 

• Mr.JBlake !etcher, achelor's clegree ·n nimation program graduate ·s eported as working in-field· )1owever he eam 
confirmed he employed by Advocate South Suburban Hospital as a food and nutrition services aid·--------~--

• Mr. Robert Houston, bachelor's degree Animation program graduate is reported as working in field; howver, the team confirmed 
he i em o y I One-Chicago as a tern gucs relation os i ity cialist as an area hotel. 

Graduates who were contacted stated their em lo ment does not re uire the utilization of rogram-related skills that were c uired by 
obtaining their specific degree 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

FOR ALL VISITS 
9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities. 
IZJ Yes D No 
(b) Instructional equipment. 
IZJ Yes D No 
( c) Resources. 
IZJ Yes D No 
(d) Personnel. 
IZJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes O No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
(d) Appropriate modes of instructional delivery. 
!Zl Yes O No 
( e) The use of appropriate assessment strategies. 
IZJ Yes ONo 
(f) The use of appropriate experiences. 
!Zl Yes O No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
cgj Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
cgj Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
cgj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
cgj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
cgj Yes □No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
cgj Yes D No 

9.40 Does the cutTiculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
cgj Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
cgj Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
cgj Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
[8J Yes 0No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
cgj Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No cgj Not Applicable (institution offers all four years of the degree) 

9.46 Does the cutTiculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
cgj Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
cgj Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
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0Yes □No 

GENERAL COMMENTS: 
The students commented on their desire to have more practical, hands-on experiences in their courses; rather than mainly relying on textbooks, 
tcnn_pJ!Pcrs, and lectures. 

9. PROGRAM EVALUATION 
Associate's Degree in Information and Network Technologies 

Bachelor's Degree in Information and Network Technologies: Major in Network Management 

Bachelor's Degree in Information and Network Technologies: Major inSystems Security 

9.01 Is licensure, certification or registration required to practice in the specific career field? 

□ Yes 0 No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
~fr. Richard Dixon, program chair, is assigned to administer the Information and Network Technologies (IT) programs. Mr. Dixon holds 
a bachelor's degree in Chemistry from the University of Pittsburgh, a master's degree in Telecommunications Management from Keller 
Graduate School of Management of DcVry University, and multiple CCNA certifications. IHis experiential qualifications include: 
employment at LTV Steel Corporation as a com_puter network manager, a senior faculty at DeVry University, and teacher and program 
chair at Westwood College. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
0 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs~ I year in length)? 
D Yes 0 No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes 0 No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to 
meet or exceed Council requirements? 
□ Yes 0No 

If No, insert section numbers 2-1-809, 3-1-512 and 3-1-1 11 in parentheses and explain: 
The 2013 Campus Accountability Report (CAR) shows that each of these programs has less than 10 graduates; therefore, an 
improvement plan is not required. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
These programs utilize a Program Advisory Conunittee (PAC) comprised of local industry professionals who provide recommendations 
and feedback on the needs of local industry. A recent PAC meeting was held on 11/15/2013. In addition, the campus hosts an IT club 
whose goals are to provide students with access to software and hardware; networking workshops; volunteer opportunities in the local 
community; and opportunities to participate in IT-relevant field trips; plus, gue.st speakers. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
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(g]Yes □No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
(g] Yes □No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
(g] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No (g] Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes [g] No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
0Yes 0 No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gj Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[g] Yes D No 
(b) Course numbers 
(g] Yes □No 
(c) Course prerequisites and/or corequisites 
[g] Yes D No 
( d) Instmctional contact hours/credits 
(g] Yes 0 No 
(e) Leaming objectives 
[g] Yes D No 
(f) Instmctional materials and references 
(g] Yes 0 No 
(g) Topical outline of the course 
[g] Yes D No 
(h) lnstmctional methods 
[g] Yes 0 No 
(i) Assessment criteria 
[g] Yes D No 
U) Method of evaluating students 
(g] Yes 0 No 
(k) Date the syllabus was last reviewed 
[g] Yes D No 
For Title IV participant ca111puse.s that have lecture courses i11 credit hour progra111s or clock-to-credit hour programs only: 
(I) Out-of-class work assigmnents that support the learning objectives for the course 
[g] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[g] Yes D No 
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9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
cgj Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes cgj No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was attempted for the following programs: 

~cademic associate's degree in Information and Network Technologies - 2 
Bachelor's degree in Information and Network Technologies: Major in Network Management - 5 
!Bachelor's degree in Information and Network Technologies: Major in Systems Security - 5 

How many calls to employers or graduates were successful? 
[fhe following number of calls, by program, was successful: 
Associate's degree in Information and Network Technologies - I 
!Bachelor's degree in Information and Network Technologies: Major in Network Management - I 
[Bachelor's degree in .Information and Network Technologies: Major in Systems Security - 2 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
[fhe following number of contacts confinned employment as reported on the CAR: 
Associate's degree in Information and Network Technologies - I 
!Bachelor's degree in Information and Network Technologies: Major in Network Management - 0 
!Bachelor's degree in Information and Network Technologies: Major in Systems Security - 0 

One of the four successful contacts confirmed the graduate's employment as reported on the 2013 CAR. Three of the contacts verified the 
graduate's position obtained on graduation were not "in-field." 

If No, ~lain: 
(Section 3-l-303(a)): The team was 11ot able to verify the placement rates as reported on the on the Q0l3 CAR. Specifically, 
there were discrepancies found between the Information as reported on the 2013 CAR and the employment verification calls 
Q_laccd for the following graduates 

• 

• 

• 

Mr. Joseph avis, academic associate's degree in Infonnation and Network lfechnologies program graduate, is 
reported as working in-field; however, the team verified he is employed by CTJ Auto Group as an auto group owner 
Mr. Jerry[f:rawford, bachelor's degree !Network Management program graduate, is reported as working in-field· 
!however, the team verified he is em;loyed by Pearson Education as a temporary student essay scorer. 
Mr. ffhomas Cypress, bachelor's! degree Systems Security rogram graduate, is reported as working in-field; 
!however the team verified he is em Joyed by Horseshoe Casino as a security investigator. 

Mr. Cypress stated that although the ~osition dealt with a form of security, it did not utilize or require the computer skills 
acquired rom his rogram of study. Graduates, r. avis and Mr. Crawford stated heir em loyment i:loes !!_Qt , e uire he 
utilization of rogram-related skills a uired from their rograms of study. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgj Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
cgj Yes D No 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
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(g]Yes □No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
(g] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
[fhe team was provided with graded out-of-class work assignments from each program. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nanire of the program? 
(a) Facilities. 
[g] Yes 0No 
(b) Instructional equipment. 
[g] Yes D No 
(c) Resources. 
[g] Yes 0No 
(d) Personnel. 
[g] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[g] Yes D No 
(b) Well-defined instrnctional objectives. 
(g] Yes D No 
( c) The selection and use of approp1iate and current learning materials. 
0 Yes 0No 
(d) Appropriate modes of instructional delivery. 
(g] Yes D No 
( e) The use of appropriate assessment strategies. 
0 Yes 0No 
(f) The use of appropriate experiences. 
(g] Yes D No 

Page 41 of 53 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[g] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
0Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[g] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
(g] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 
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9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
cgj Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
cgj Yes 0 No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
cgj Yes 0 No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
cgj Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
cgj Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 qua11er hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
cgj Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
cgj Yes 0 No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
cgj Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
cgj Yes 0 No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
cgj Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
cgj Yes D No 

GENERAL COMMENTS: 
he students commented on their desire to have ,nore practical, hands-on experiences in their courses rather than ,relying so much on textbooks, 

term pape_r§, and lectures. 

9. PROGRAM EVALUATION 
piploma in Medical Assistin 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes cgj No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Adrienne Reaves is the interim program chair for the Medical Assistant program. She holds a master's degree in Adult Education 
from National Louis University, and is a registered medical assistant. Prior to joining the cam us, she has held Q9Sitions with Harrison 
College as medical program coordinator and online instructor. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[gj Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[g] Yes ONo 

9.06 Does the program meet the needs of its sn1dents and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in leng1h) OR 70% (programs :5 I year in length)? 
[gj Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
[g] Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program has strong conununity support from its Program Advisory Conunittee (PAC) members as evidenced by the seven members 
who attended the November 15, 2013, meeting. There is continued evidence of community resources as provided by field trips to Rush 
Medical Center and the Gross Anatomy Lab, and recent guest speakers who spoke on the following topics: breast cancer; kidney 
transplants; immune systems; job readiness; and gastrointestinal diseases. Finally, the 13 current extemship site contracts demonstrate 
strong community support. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gj Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[g] Yes ONo 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[gj Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
[g] Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[gj Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gj Yes □No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gj Yes D No 
(b) Course numbers 
[gj Yes O No 
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(c) Course prerequisites and/or corequisites 
[gJ Yes 0No 
( d) I nstmctional contact hours/credits 
[gJ Yes D No 
(e) Leaming objectives 
[gJ Yes 0No 
(t) Instrnctional materials and references 
['g]Yes 0No 
(g) Topical outline of the course 
[gJ Yes 0No 
(h) Instrnctional methods 
['g]Yes 0No 
(i) Assessment criteria 
[gJ Yes 0 No 
U) Method of evaluating students 
[gJ Yes D No 
(k) Date the syllabus was last reviewed 
[gJ Yes □No 
For Title I V pllrticipant campuses that Jwve lecture courses i11 credit hour progrm11s or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
['g]Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes 0 No 

9. I 9 Was the team able to ve1ify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[gJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
here were l O calls attempted to employers or graduates. 

How many calls to employers or graduates were successful? 
here were IO successful calls to cmQ_loycrs or graduates 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
,All of the successful contacts confirmed employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [gJ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
[gJ Yes 0 No 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
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(g]Yes □No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Several samples of homework were provided to the team for review. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[g] Yes D No 
(b) Instructional equipment. 
0Yes □No 
( c) Resources. 
(g] Yes D No 
( d) Personnel. 
0Yes □No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
(g] Yes D No 
(b) Well-defined instructional objectives. 
0Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
(g] Yes D No 
(d) Appropriate modes ofinsh11ctional delivery. 
0Yes 0No 
( e) The use of appropriate assessment strategies. 
(g] Yes 0No 
(f) The use of appropriate experiences. 
0Yes □No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[g] Yes 0No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
(g] Yes □No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
0Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .31 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with additional compensation)? 
0Yes 0No 

9.32 What is the current student/teacher ratio? 
[fhe current student/teacher ration is 8: I . 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
0Yes □No 
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COMMENDATIONS: 

• The organization and content of the campus' student files provided consistent arrangement; and accuracy of the documents within the 
files simplified the review process. The team further commends the campus on the variety of student centered extracurricular activities 
that provide them with opportunities to interact with each other and professionals within their fields. 

• The Business program director will oversee a wonderful 11 day international trip, available for all business students in the instinition. 
They will visit London, Paris, Lucerne, and Milan. The trip includes roundtrip airfare, a full-time tour director, land transportation, 
hotels and accommodations, a light breakfast daily, and 3 to 4 dinners for $3,700 - $4,000 per person. Three days are reserved to 
participate in "business visits". 

• Student Services Representative, Mr. Jamal Yousefs hard work and dedication to the campus, helped provide the team with a pleasant 
experience during the reevaluation visit. Mr. Yousef took the time to ensure that the team had everything needed and requested. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summary Statement 
I. Section 3- l-303(a) The team was unable to verify the 2013 Campus Accountability Report 

(CAR) since the placement classification from some students was not able 
to be verified as reported (po. 36 and 41). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration 
(These recommendations are not included in the report seen by the Council) : 

Business Programs: 
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• Consider including a required externship, service learning activities, or other practical experiences in the curriculum that 
would reinforce knowledge and skills students have learned in the classroom. 

• Community resources should be used to enrich the business programs. Inviting guest speakers, such as local business 
leaders, to talk with students about how to start a business and other topics would enhance the program. 

• The program would also benefit from standardized rubrics for the major assignments in each course that have been 
developed, vetted, and implemented throughout the program. Rubrics could be provided to students to facilitate their 
work and alleviate concerns about fairness in grading. 

• Incorporate syllabi with more course specific language. The current syllabi appear to be written with broad language that 
may not always suit the requirements of individual courses. 

Medical Assisting Program: 

• Guest speakers and field trips should be regularly utilized every term for each core course in the program. 
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Student Survey Response Summary Graph 
Personify Id Survey Question Category I Count 

1.1. Do you have other 
postsecondary or college 
education? 

Yes 

No 

1.2. Did your admission's Yes 
representative describe the 
transfer of credit policies and No 
procedures accurately? NIA 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process 
regarding the following? -
Courses and programs 

2 

12 

10 

3 

14 

85.71 % 

1.43 % 

7.14 % 
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- Yes 
- No 

- Yes 
- No 
- NIA 

- Yes 
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2.1. Did your admissions Yes 
representative accurately 
state the enrollment process 
regarding the following? -
Services offered by the school 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process 
regarding the following? -
Tuition and fees 

2.2. Did you receive a catalog Yes 
or provided access to an 
online catalog? No 

2.3. Did the catalog accurately Yes 
portray programs, services 
and policies of the institution? No 

14 

14 

13 

13 
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- Yes 

- Yes 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school provide Yes 
sufficient information for you 
to decide to enroll, without No 
placing undue pressure? 

3.1. Do you receive financial Yes 
aid? 

No 

N/A 

3.2. Are you aware of how Yes 
your financial aid is packaged 
and what the repayment No 
responsibilities are? N/A 

3.3. Are you aware of your 
loan repayment obligations? 

Yes 

No 

N/A 

12 

2 

11 

3 

0 

11 

0 

3 

10 

0 

4 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- N/A 

- Yes 
- N/A 

28.57% 
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4.1. Do you know when you 
will complete your program? 

Yes 

No 

4.2. Are your instructors Yes 
available to provide additional 
help? No 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

Yes 

No 

N/A 

4.4. Were textbooks available Yes 
when you started classes? 

No 

14 

0 

14 

0 

11 

3 

0 

14 

0 
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- Yes 

- Yes 

- Yes 
- No 

- Yes 
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4.5. In general, was sufficient Yes 
homework assigned to help 
you achieve course learning No 
objectives? 

5.1. Overall, I am satisfied Disagree 
with the quality of education I 
am receiving. Agree 

5.2. I would recommend this Disagree 
school to others. 

Agree 

14 

0 

13 

0 

14 
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- Yes 

- Disagree 
- Agree 

- Agree 
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CREDENTIAL 
EARNED 

APPROVED 
PROGRAM TITLE 

Academic Associate Computer Drafting 
Degree and Design 

Academic Associate Visual 
Degree* Communications 

Academic Associate Criminal Justice 
Degree 

Academic Associate Information 
Degree Technology -

Computer Network 
Systems 

Academic Associate Computer and 
Degree Electronics 

Engineering 
Technology 

TOTAL 
ENROLLMENT 

* Program reviewed for the first time. 

PROGRAMS OFFERED BY 

ITT Technical Institute 

Tarentum, PA 

Enroll: 
Full-

Clock Sem./Q time/Part-
Hrs. tr.Hrs. time 

1524 96 42/7 

1504 96 5/2 

151 4 96 22/8 

1514 96 91/21 

1514 96 50/10 

258 

INTRODUCTION 

AIR 

Retention & Placement 

201 I 

Ret. Pia. 

78.2% 84.2% 

NIA NIA 

65.1% 83.3% 

87% 82.5% 

72.5% 85.7% 
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2010 

Ret. Pia. 

76% 65% 

NIA NIA 

58.6% 50% 

77% 75.8% 

69.9% 91.3% 

The first campus of ITT Technical Institute, Indianapolis, opened in 1956. ITT Corporation acquired the Sams Company and 
the Indianapolis campus in 1966. The acquired campuses became the three original campuses of ITT Educational Services, 
Inc. ITT Technical Institute, Tarentum opened in Monroeville, Pennsylvania in September I 996. The campus moved to its 
cmTent location in Tarentum in 20 I 0. The campus is located inside the Pittsburgh Mills Mall at 100 Pittsburgh Mills Circle. 
The campus occupies approximately 22,500 square feet of space housing classrooms, offices, a student lounge and a learning 
resource center. 
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1. MISSION 
1.01 Response submitted by Academic Administrative Center 
1.02 Response submitted by Academic Administrative Center 
1.03 Response submitted by Academic Administrative Center 
1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 
1:8] Yes D No 

1.06 ls the campus committed to successful implementation of its mission? 
1:8] Yes D No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
1:8] Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 
1:8] Yes D No 

1.09 Does the CEP describe the following? 
The characteristics of the programs offered. 
1:8] Yes D No 
The characteristics of the sh1dent population. 
1:8] Yes D No 
The types of data that will be used for assessment. 
1:8] Yes D No 
Specific goals to improve the educational processes. 
[81 Yes ONo 
Expected outcomes of the plans. 
1:8] Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
Student retention. 
i:8]Yes D No 
Student placement. 
i:8]Yes D No D Not Applicable (new branch only) 
Level of graduate satisfaction. 
[8]Yes D No D Not Applicable (new branch only) 
Level of employer satisfaction. 
i:8]Yes D No D Not Applicable (new branch only) 
Student learning outcomes. 
1:8] Yes D No 

1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 
The campus uses the following methods to assess the ability of students to meet program objectives upon completion of the 
program: 

Capstone Courses: Many of the campus' programs utilize a capstone course to solidify the student 's overall learning processes 
and to determine the level of the students understanding of the program objectives. 

Capstone Assessment Data: For some programs, specific learning outcomes assessment is carried out through the application 
of assessment rubrics. As capstone outcomes assessment date become available, faculty reviews proficiency levels achieved by 
graduates with respect to specific outcomes and takes improvement action as needed. 

Student Engagement: Student engagement is measured by student attendance and the ability to complete program courses. 
Sh1dent Success: Student success is measurement of the number of passing students divided by the number of student 

attempting a course. A student attempt is counted each time a student sits for a particular class. 
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1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 

0 Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 

0 Yes D No D Not Applicable 
(c) How the data was collected. 

0 Yes D No D Not Applicable 
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(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 
0 Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 
0Yes 0No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
0Yes 0No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
To meet specific placement and retention goals, the dean is responsible for meeting with faculty to ensure daily interaction with 
absent and at-risk learners. The dean will, on a weekly basis; 
• maintain contact with at-1isk learners, identify weaknesses and implement plans for improvement 
• work on a quarterly basis with faculty to introduce active learning techniques, 
• eliminate ineffective overuse of media in the classroom 
• identify overuse by faculty and implement alternative media choices 
• implement student best college practices to I st quarter students 
• collaborate with Strategies faculty to identify key factors of successful college students. Students who receive a grade of D or 

F will be contacted weekly 
• students will be encouraged to meet with their instructors and to seek assistance from tutors if necessary. 

1.16 Does the campus have documentation to show the following? 
(a) That the IEP has been implemented. 

0Yes 0No 
(b) That specific activities listed in the plan have been completed. 

0Yes 0No 
(c) That periodic progress reports have been completed. 

0Yes 0No 

I. I 7 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
The CEP is developed, reviewed, analyzed, maintained, and monitored by a campus steering committee. The conunittee consists 
of the campus director, dean, director of finance, recruitment, career services, registrar, campus chairs from each school of study, 
and faculty. The functional director's work within their departmental teams to perfom1 the actions included in the CEP. The 
campus director has the ultimate responsibility to ensure the implementation of the CEP and the campus director is responsible for 
coordinating, organizing, and preparing the summary report of the CEP. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
0Yes 0No 

2. ORGANIZATION 

2.01 (a) Response submitted by Academic Administrative Center 
2.01 (b) Response submitted by Academic Administrative Center 
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2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(c) Names of the administrators. 
0 Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes 0No 
(b) Provide them with constant and proper supervision? 
0 Yes 0No 
(c) Evaluate their work? 
0 Yes D No 

2.03 ls the administration of the campus efficient and effective? 
0 Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
0Yes 0No 
(b) Know the person to whom they report? 
0Yes 0No 
( c) Understand the standards by which the success of their work is measured? 
0Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
0Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[gives 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
0Yes 0No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
0Yes 0No 

2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 

3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 
workshop within 18 months prior to the final submission of the self-study? 
0Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 
0Yes 0No 

3.03 Who is the on-site administrator, and what are this p_erson's qualifications? 
Joshua Joseph is the campus director and has served in this role since January 2010. Prior to becoming the campus director, Mr. 
Joseph served as the director of career services and the 2nd director of admissions. Mr. Joseph has a bachelor's and a master's 
degree in Business Administration from the University of Phoenix. Mr. Jose h attended an accreditation worksho in Novembet 
201 I. 

3.04 Does the campus list degrees of staff members in the catalog? 
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~Yes 0No 
If Yes, is appropriate evidence of the degrees on file? 
~Yes 0No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Response submitted by Academic Administrative Center 
(b) Admissions. 
~Yes 0No 
(c) Response submitted by Academic Administrative Center 
(d) Response submitted by Academic Administrative Center 
(e) Guidance. 
~Yes 0No 
(f) Instructional resources. 
~Yes 0No 
(g) Supplies and equipment. 
~Yes 0No 
(h) The school plant. 
~Yes 0No 
(i) Faculty and staff. 
~Yes 0No 
U) Student activities. 
~Yes 0No 
(k) Student personnel. 
~Yes 0No 

3.06 Response submitted by Academic Administrative Center 
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3.07 Does the campus maintain records for the following that support the admissions determination for ability-to-benefit students? 
(The campus does not admit ability-to-benefit students.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3 .12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
~Yes 0No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 

3.15 Does the campus maintain transc1ipts for all students indefinitely? 
~Yes 0No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
~Yes 0No 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
The team reviewed 30 academic files and seven financial aid files dming the evaluation. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 
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The campus begins ensuring high ethical standards with a Code of Business Conduct and Ethics produced by the institution. To 
support the Code of Business Conduct and Ethics and daily operations, the campus provides training. The departments of career 
services, financial aid, education, and recruitment provide training to new employees and on-going training to their current 
employees. Employees participate in ITT - Technical Institute institutionally provided annual training programs. This training is 
reinforced through written policies and procedures available electronically to all employees. Policies and procedures are buttressed 
with handbooks specific to each department's area of operation. Checks and balances are also included to review daily operations 
in each of these departments. Internal and external audits, as applicable, are also conducted on a regular basis to evaluate work 
product and the corporate office employs a number of controls to stop processes from moving forward until specific 
documentation and info,mation is provided. Finally, communication avenues exist for employees to bring up issues and concerns. 
For example, financial aid employees can send questions via e-mail to SFSApproval for insight, guidance and resolution from the 
corporate office. Additionally, there is a 24 hour Ethics Hotline available for employees to call to report concerns. 

4.03 Does the campus have appropriate admissions criteria? 
[SI Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [SI No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
[SI Yes 0No 

4.06 Reviewed at AAC 

4.07 Is the admissions policy publ icly stated? 
[SI Yes D No 

4.08 ls the admissions policy administered as written? 
[SI Yes D No 

4.09 Who is responsible for the oversight of student recruihnent at the campus and what are this person's qualifications? 
Mr. Troy Otradovec is the director of recruitment and is responsible for the oversight of student recruihnent at the campus. He has 
six years experience in private sector admissions in increasing levels of responsibility. Mr. Otradovec joined the campus two years 
ago as the director. He has a bachelor's degree in Marketing from the University of Wisconsin - Whitewater. 

4.10 Describe the process for the recruitment of new students. 
The process of new student recruitment occurs in two phases. Phase one covers the creative marketing and marketing functions, 
which are handled by the corporate office. The corporate office is responsible for designing the copy and developing the creative 
material used in their marketing fonctions, which include TV advertising and internet representation. Marketing materials are used 
for the purpose of generating interest in the campus. 

Phase two of the recruihnent process occurs on the campus, which begins with an admissions representative receiving a lead, 
through a rotation schedule, scheduling an appointment for a tour and conducting an interview with a prospective student. During 
the appointment, the prospective student will work individually with an admissions representative who will provide general 
campus and program specific information via a standardized online presentation. A tour of the campus is also given to the 
prospective student who is introduced to faculty and staff. 
The application process to ITT Technical Institute - Tarentum is the same for all prospective students, with the exception of those 
enroll ing in the Criminal Justice and Visual Communications Associate of Specialized Technology programs. Applicants for 
admission to these associate degree programs shall be admitted on the basis of a high school diploma or GED and successfolly 
passing the Wonderlic test with a score of 13 or higher. Applicants for the Criminal Justice and Visual Communications programs 
shall be admitted on the basis of a high school diploma or GED and a score of 17 or higher on the Wonderlic test. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 
[SI Yes 0No 
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4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation regarding the 
following? 
(a) Courses and programs. 
[gl Yes D No 
(b) Services. 
[gl Yes D No 
(c) Tuition. 
~Yes 0No 
(d) Terms. 
[gl Yes 0No 
(e) Operating policies. 
[gl Yes D No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
D Yes [gl No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [gl No 

The state of Pennsylvania requires the licensure of admissions representatives if the highest academic credential offered by the 
campus is a diploma. Since ITT Technical Institute, Tarentum offers associate degrees, the campus is exempt from this 
requirement. 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 
[gl Yes D No 

4.15 Does someone other than recrnitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
[gl Yes D No 

4.16 Are all recruiters supe1vised by the campus to ensure that their activities are in compliance with all applicable standards? 
[gl Yes 0No 

4.17 Reviewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 
[gl Yes D No 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 
~Yes 0No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 
[gl Yes D No 
If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The campus publishes its standards of satisfactory academic progress policy (SAP) on pages 24 - 28 of the ITT Technical Institute 
- Tarentum, PA 2012-2013 academic catalog, Volume 40, published September 25, 2012. 

4.22 Does the standards of satisfacto1y academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
~Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 
[gl Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
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(g] Yes 0No 
( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 
Withdrawals. 
(g] Yes D No 
Incomplete grades. 
(g] Yes D No 
Repeated courses. 
[8J Yes D No 
Non-punitive grades. 
(g] Yes D No D Not Applicable (institution does not offer) 
Non-credit or remedial courses. 
(g] Yes D No D Not Applicable (institution does not offer) 
A probationary period. 
(g] Yes D No 
An appeal process. 
(g]Yes 0No 
An extended-enrollment status. 
D Yes D No [8J Not Applicable (institution does not offer) 
The effect when a student changes programs. 
(g] Yes D No D Not Applicable (institution does not offer) 
The effect when a student seeks to earn an additional credential. 
(g] Yes D No D Not Applicable (institution does not offer) 
The implications of transfer credit. 
(g] Yes 0No 

4.23 Does the campus apply its SAP standards consistently to all students? 
(g] Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 
(g] Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 
(g] Yes 0No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
(g] Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
(g] Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
(g] Yes 0No 

4.29 Are students allowed to remain on financial aid during the probationary period? 
(g] Yes D No D Not Applicable (institution does not participate in financial aid) 
JfYes, is the student informed of this policy? 
[g] Yes D No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? [8J Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 
D Yes D No (g] Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 
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4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No ISi Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No ISi Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 
ISIYes 0No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Ms. Heather Solomon is the dean of the campus. Prior to joining ITT Technical Institute in 2010, Ms. Solomon worked in and held 
teaching and training positions in the field of healthcare for 14 years. She holds an associate's degree in Histology Technician from 
Western School of Health and Business in Pittsburgh, Pennsylvania; a bachelor's degree in Business Management and a master's 
degree in Curriculum and Instruction of Adult Learners from Point Park University in Pittsburgh, Pennsylvania. 

4.36 Does the institution encourage and assist sn1dents who are experiencing difficulty in progressing satisfactorily in their programs? 
ISi Yes D No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the tem1s, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 
ISi Yes D No D Not Applicable (institution offers loans only)) 

4.39 Are all similarly circumstanced sn1dents who enrolled at the same time and in the same programs charged the same n1ition and 
fees? 
ISi Yes D No 

4.40 Do the financial records of sn1dents clearly show the following? 
(a) Charges. 
ISi Yes 0No 
(b) Dates for the posting of tuition. 
ISi Yes 0No 
(c)Fees. 
ISi Yes D No 
(d) Other charges. 
ISi Yes D No 
( e) Payments. 
ISi Yes D No 
(f) Dates of payment. 
ISi Yes 0No 
(g) The balance after each transaction. 
i::gj Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 
i::gj Yes D No 
Jf Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 
i::gj Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in n1ition and fees? 
i::gj Yes D No D Not Applicable (institution has not changed tuition and fees) 

4.43 Is the institution's refund policy published in the campus catalog? 
i::gj Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 
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0Yes 0No 

4.45 Is the campus following its stated refund policy? 
0Yes 0No 

4.46 Does the campus offer financial aid? 
0Yes 0No 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Kayla Vicinski, director of financial aid, is responsible for administe1ing student financial aid. She has a master's and 
bachelor's degree in accounting from Robert Morris University. She started with ITT - Technical Institute as a financial aid 
coordinator at the Greentree campus seven years ago and has held the director position at this campus since 2008. Prior to joining 
ITT Technical Institute, Ms. Vicinski held positions at an accounting fim1 and in management. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
0Yes 0No 

4.49 Are final student financial a id award determinations made by administrative individuals who are not responsible for recruitment? 
0Yes 0No 

4.50 Is the financial a id administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 
0Yes 0No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
The financial aid office stays current w ith policy and regulation changes with membership in the Pennsylvania Association of 
Student Financial Aid Administrators and receives regular e-mail updates. Additionally, the office paiticipates in a variety of 
professional development activities such as attendance at various state conferences hosted by the state association and conference 
calls with the corporate office. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
0Yes 0No 

4.53 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
0Yes 0No 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
ITT Technical Institute, Tarentum campus offers a variety of student services. Each student participates in a new student 
orientation program coordinated by the admissions department prior to the start of a new term. Tutoring is provided free of charge 
to students in need of additional academic assistance. Full-time and adj unct faculty provide tutoring assistance. Program chairs 
will assist students in helping them overcome obstacles to stay in school. Career Services offers professional services on a variety 
of topics such as professional resume creation and job searches. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 
0 Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
0 Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person 's qualifications? 
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Mr. Bart Blum is the director of career services. Prior to serving in his current role, he served as a branch manager for a staffing 
company, as the executive director for a non-profit organization and as an adjunct instructor for ITT - Technical Institute. Mr. 
Blum has a bachelor's degree in Criminal Justice and a master's degree in Multidisiplinary Studies, both of which were earned at 
the State University of New York College at Buffalo. 

4.58 Does the institution offer employment assistance to all students? 
[8] Yes O No O Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
0 Yes [8]No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 
[8] Yes O No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
[8] Yes O No O Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
[8] Yes ONo 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
The process begins when the student enrolls at the campus. The student completes a loan entrance counseling and is given 
information about their obligations. As the students complete the Master Promissory Note, the financial aid department spends 
extra time in pointing out crucial information for the students regarding their loan amounts. Students are provided with a student 
aid handbook published by the U.S. Department of Education. Loan repayment obligations are reinforced each time a student has a 
conversation with financial aid and reviewed during a student's repackaging process. Individual, in-person exit counseling is 
completed by the campus when the student graduates. When a student is no longer in attendance and has not met in-person with 
the financial aid department, exit counseling information is sent to the student by the campus and the institution. Additional 
resources are made available to the student when the student moves into repayment status. 

4.64 Describe the extracurricular activities of the institution (if applicable). 
The campus provides a number of extracurricular activities for their student population. On an academic front, the campus offers 
workshops to prepare students in developing their professional networking skills, budgeting workshops, guest speakers and 
midterm "Math and Munchies" event. Additionally, there is an active criminal justice club on campus. The campus offers student 
appreciation week and barbeque events for their students. 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 
[8] Yes ONo 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Ms. Heather Solomon, dean of academic affairs, oversees the educational activities of all academic programs at the Tarentum 
campus ofITT Technical Institute. Ms. Solomon holds a bachelor's degree in Business Management from PointPark College and a 
master's degree in Curriculum and Instruction from PointPark University. She has served as dean since March of 2010. Prior to her 
current position, she was an instructor and team leader at Sanford Brown Institute for two years, an instructor at Everest Institute 
for five years, and a program chair at Western School of Health and Business for three years. Ms. Solomon had two years of work 
experience in histology and other health related experiences prior to entering college administration. She is supported by Ms. 
Annaliese Piraino, associate dean for general studies, and four program chairs. 

5.03 Does this person have appropriate academic or experiential qualifications? 
[8] Yes ONo 
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5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
The dean of academic affairs, Ms. Heather Solomon, is assigned fulltime to the position and is primarily responsible for 
curriculum issues, professional growth and inservice activities, student relations, teacher evaluation, the learning resource center, 
and assistance with employment of academic staff. Ms. Solomon reports directly to the campus director and her job description 
clearly identifies her role and responsibility in regard to academic operations. The associate dean for general studies, Ms. 
Annaliese Piraino, and program chairs assist her in the administration and implementation of academic programs and are allocated 
sufficient time and authority to assist with academic issues. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
IZI Yes ONo 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
IZI Yes D No 

5.07- Reviewed at AAC 

5.08 ls there evidence that this policy has been adopted and faculty members are aware of it? 
IZJ Yes D No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 
D Yes IZI No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 
IZI Yes D No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
IZI Yes D No 

5.12 What provisions are made for individual differences among students? 
Students with academic issues or concerns may request for tutoring by contacting faculty, program chairs or deans. Tutoring is 
conducted by both faculty and peers. A peer lead program called " Mid Tenn Math and Munchies" is a week long program that 
includes topics presented by guest instructors. Students may request tutoring informally or by completing a form located in the 
Learning Resource Center or in the cybercafe. Students may request previous college credit, credit by demonstrated knowledge, 
and military credit. In addition, students are offered the opportunity to enroll in online and hybrid classes. Program chairs meet one 
hour per week with students in hybrid classes to assist in content and operational issues. Specialized workshops are conducted on 
topics such as study skills, writing styles, and budgeting. Students with disabilities are encouraged to meet with the campus 
Student Disabilities Coordinator to discuss and/or learn about accommodations. The decision to utilize these services is voluntaty 
and self disclosure with appropriate documentation is required. In the past several accommodations have been made at the campus. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
CmTiculum evaluation, revision, and change involve instructors, administration, graduates, and advisory committees. The process 
can be infonnal through program chairs or deans or in a more formal approach utilizing the National Curriculum Committee 
(NCC). Curriculum development and revision is conducted under the guidance and oversight of the NCC. ITT corporate has a 
district chair for each program. Each district has one member on the NCC. The district committee holds scheduled conference calls 
to gain input from individual campuses and instructors. Each faculty member has access to the faculty collaboration portal to 
communicate with other instructors or corporate staff in the same field. ITT-Tarentum has three instructors that serve on the NCC. 
Ms. Annaliese Piraino, associate dean of general studies, serves on the General Education/Humanities, Social Sciences, and 
Composition committee, Mr. Damien Wiles serves on the Criminal Justice committee, and Mr. William Gano serves on the 
information Technology committee. In addition, ITT has a policy where an instructor can add up to 20% additional course content 
to the prescribed course syllabus and outcomes. 

5.14 Does the faculty participate in this process? 
IZJ Yes ONo 
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5.15 - Reviewed at AAC 

5.16 Jfthe institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 
[g] Yes D No DNA (institution does not award such credit) 
If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[g] Yes D No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[g] Yes 0No 

5 .18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19) 
Facilities 
[g)Yes 0No 
instructional equipment 
[gj Yes D No 
Resources 
[g] Yes 0No 
Personnel 
[g] Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[g]Yes 0No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
[gj Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
[g] Yes 0No 

5 .22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
[gj Yes D No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association oflnternational Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 
D Yes D No [gj Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 
[gj Yes D No 
If Yes, how is this documented? 
Faculty sign an attendance sheet and receive an agenda at the inservice in which they participate. This infom1ation is transferred to 
their professional development plan and filed in their personnel folder. If a faculty member misses a meeting they are required to 
complete an e-campus course on the topic presented. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
[gj Yes D No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[g] Yes 0No 
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5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
[gJ Yes D No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 
[gJ Yes D No 

5.31 - Reviewed at AAC 

5.32 - Reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gJ Yes D No 

6. EDUCATIONAL FACILITIES 

6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 
situation and any othe1yertinent informatio.!!}.; 
ITT Technical Institute, Tarentum opened in Monroeville, Pennsylvania in September 1996. The campus moved to its current 
location in Tarentum in 20 I 0. The campus is located at I 00 Pittsburgh Mills Circle and utilizes space within the Pittsburgh Hills 
Mall. The campus occupies approximately 22,500 square feet of space housing classrooms, offices, a student lounge and a 
learning resource center. The campus operates on the ground floor of the mall. The campus is spacious and well kept with a1' 
entrance from the parking lot area and an entrance into the mall. There is adequate parking for students and staff with easy access 
jncluding access for disabled students to the main entrance to the campus. The configuration of the assigned s ace for the call]J)us 
is sufficient for the current student total enrollme t the administration stfilf, and the faculty 

6.02 Does the campus utilize any additional space locations? 
D Yes [g!No 

6.03 Does the campus utilize learning sites? 
D Yes [gjNo 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 
[gJ Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 
(a) Equipment. 
[gJ Yes D No 
(b) Instructional tools. 
[gJ Yes 0No 
(c) Machinery. 
[gJ Yes D No 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 
[gJ Yes D No D Not Applicable 

7. PUBLICATIONS 

7.0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The catalog used during the evaluation is the Tarentum, PA 2012-2013 Volume 40 catalog, published on September 25, 2012 with 
an effective date of 9/25/2012 - 9/25/2013. 
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7.02 Does the self-study accurately portray the campus? 
[gJ Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 
[gJ Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[gJYes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[gJ Yes D No 
( c) The names and titles of the administrators. 
[gJ Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[gJ Yes D No 
( e) A statement of accredi tation 
[gJ Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[gJ Yes D No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 
[gJ Yes 0No 
(h) An academic calendar. 
[gJ Yes D No 
(i) A full disclosure of the admission requirements. 
[gjYes 0No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 
[gJ Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 
[gJ Yes D No 
(I) An explanation of the grading system that is consistent with the one th.at appears on the student transcript. 
[gJ Yes D No 
(m) A definition of the unit of credit. 
[gJ Yes D No D Not Applicable (The institution does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
D Yes [gJ No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 
[gJ Yes 0No 
(p) The transfer of credit policy. 
[gJ Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
[gJ Yes D No 
(r) A complete and accurate listing of all scholarships offered. 
[gJ Yes D No D Not Applicable (no scholarships offered) 
(s) The refund policy. 
[gjYes 0No 
(t) A statement describing the student services offered. 
[gjYes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
[gJ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 
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~Yes 0No 
If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
~Yes 0No 
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(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 
~Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
~Yes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
~Yes 0No 

7.06 Does the institution offer courses and/or programs via distance education? 
D Yes ~ No (Skip to Question 7.07.) 
If Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 

0Yes 0No 
(b) Any additional or different admissions requirements for students taking distance education courses. 

D Yes D No D Not Applicable (there are no additional or different admissions requirements) 
( c) A description of any tests used to detennine access to distance education. 

D Yes D No D Not Applicable (no additional tests are given) 
( d) A description of the resources and equipment the students must have to avail themselves of distance education instrnction. 

0Yes 0No 
(e) Costs and fees associated specifically with distance education. 

D Yes D No D Not Applicable (there are no additional costs and fees) 

If No for any item, insert the section number in parentheses and explain: 
While this campus does not offer courses and/or programs via distance education, the institution does offer online courses through 
their location in Carmel, Indiana. 

7.07 Does the catalog contain an addendum/supplement? 
D Yes ~ No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 
~ Yes D No (Skip to Question 7.09.) 
If Yes, does it match the hard copy version? 
~Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes ~ No (Skip to Question 7. 10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 
~Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 

7.12 Where does the campus advertise (publications, online, etc.)? 
The campus advertises on the internet, radio, direct mail and television. 
Are the advertisements under acceptable headings? 
~Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
~ Yes D No (Skip to Question 7.14.) 
If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 
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~Yes 0No 

7.14 Does the campus uti lize services funded by third parties? 
D Yes ~ No (Skip to Question 7 .15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 
0Yes ~No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
~ Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.0 I Does the campus develop an adequate base of library resources? 
~Yes 0No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[81 Yes D No 

8.03 Does the campus provide training and suppo11 to faculty and students in utilizing library resources as an integral part of the 
learning process? 
~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
~Yes 0No 

8.05 Reviewed at AAC 
8.06 Reviewed at AAC 
8.07 Reviewed at AAC 
8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
The 2012 budget is $4580.00. At the time of the visit, $3580.00 had been spent for the campus portion for the Virtual Library. 
Periodicals and professional dues have been purchased this year in the amount of $534.11. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes 0No 

8.1 I Are the library hours adequate to accommodate the needs of all students? 
~Yes 0No 

8.12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
~Yes 0No 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
D Yes D No ~ Not Applicable (no interlibrary agreements) 

8. I 6 Reviewed at AAC 
8.17 Reviewed at AAC 
8.18 Reviewed at AAC 
8.19 Reviewed at AAC 
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8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[gl Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[gl Yes D No 
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8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 
[gl Yes 0No 

9. PROGRAM EVALUATION 
Academic Associate Degree in Computer Drafting & Design 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Babette Christman is the program chair of Drafting and Design. She holds an associate's degree in Mechanical Drafting and 

Design from Triangle Tech and a bachelor's degree in Accelerated General Studies from Point Park University. Both institutions 
are located in Pittsburgh, Pennsylvania. She has three years of profession related work experience and 22 years of teaching 
experience. Ms. Christman has served as the program chair since June, 2011 . 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gl Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
[gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gl Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[gl Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
[gl Yes D No D Not applicable (new branch only) 
Achievement outcomes for the Computer Drafting & Design program exceeded the standards during the 2011 CAR period. 

9.07 List the community resources and how they are utilized to enrich the program(s). 
Community resources include a program specific advisory committee, field trips, design service to community clients, and 
profession related community activities. In addition to serving as program resources for local employment needs, the advisory 
committee which is scheduled to meet twice per year, participates in follow up surveys conducted by the national director of 
curriculum development. The data from these surveys are used to identify and justify curriculum revisions and enhancements. 
Field trips are used to reinforce topics discussed in class and provide the students the opportunity to develop profession related 
employment contacts. On occasion individuals or community groups may contact the program about generating design ideas prior 
to hiring professionals. This gives the students the oppo1tunity to apply knowledge and skills to real projects. Students are 
sometimes organized to provide profession related community service. Supporting documentation and student interviews 
documented the following recent examples: a field trip that was available to all current CDD students visited Falling Water, which 
is one of Frank Lloyd Wright's most famous houses; CD 140 Rapid Visualization provided house remodel ideas to home owners 
after a visit to the site; CD 140 Rapid Visualization students volunteered for Habitat for Humanity service. 
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9.08 Are these resources sufficient? 
[gJ Yes D No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8J Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No [gJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
0 Yes O No [8J NA 
No students have been registered for independent study at the campus during 2012. 

9.14 Reviewed atAAC 

9 .15 Are course prerequisites being followed? 
[gJ Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gJ Yes D No 
(b) Course numbers 
[gJ Yes D No 
(c) Course prerequisites and/or corequisites 
[gJ Yes D No 
( d) Instructional contact hours/credits 
[gJ Yes D No 
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(e) Leaming objectives 
[8]Yes O No 
(t) Instructional materials and references 
[8]Yes ONo 
(g) Topical outl ine of the course 
[8]Yes ONo 
(h) Instructional methods 
[8]Yes ONo 
(i) Assessment criteria 
[8]Yes ONo 
U) Method of evaluating students 
[8]Yes ONo 
(k) Date the syllabus was last reviewed 
[8]Yes O No 
(1) Out-of-class work assignments that suppo11 the learning objectives for the course 
OYes [8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [81 No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
~earning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were not 
jncluded as any ercent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[81 Yes D No 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[81 Yes D No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[8] Yes D No DNA, (there have been no graduates) 
Note: The 2011 Campus Accountability Report (CAR) identifies 22 graduates from the Computer Drafting and Design program. 
The report on calls below is for the ten graduates who were reported as being placed directly in the field. 
How many calls to employers or graduates were attempted? 
There were ten calls made to employers. 
How many calls to employers or graduates were successful? 
There were six successful calls. 
How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
repo11ed on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
There were ten calls that confinned the employment of the graduates as repo11ed on the 201 I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[81 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[81 Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[81 Yes D No D Not Applicable (Clock hour programs only) 
If Yes. briefly describe the procedures. 
In the "Credit Hour" section on page 16 of the cam us' 2012-2013 catalog, volume 40 the campus policy regarding homework is 
contained in the "Residence Courses".._paragra h. 
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9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
ISi Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he "Course Outline" section of the syllabi jncludes assignments to be completed by students. The assignments may be started during 

the lab portion of the classes, but generally require time outside of class as verified by both faculty and students. The assignments are 
graded and included as a percentage of the final grade, which is identified in the "Course Evaluation and Grading" portion of the syllabi. 
Samples of assignments were provided for review. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
ISIYes ONo 
(b) Instructional equipment 
ISIYes ONo 
( c) Resources 
ISIYes ONo 
( d) Personnel 
ISi Yes D No 

9.25 - Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
ISi Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? ISi Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
ISi Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
ISi Yes ONo 

9.38 Reviewed at AAC 
9.39 Reviewed at AAC 
9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
ISi Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9. PROGRAM EVALUATION 
Academic Associate's degree in Visual Communication 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Babette Christman is program chair for the school of Drafting and Design at the ITT Tarentum campus. Ms. Christman ha 
been at the campus for nine years and in the position of program chair for approximately 18 months. She holds an associate's 
degree in Mechanical Drafting from Triangle Tech University and a bachelor's degree in General Education from Point Park 
University. Previously, her professional background experience includes a nine year tenure as a faculty member at Pittsburgh 
Technical Institute as well as various employment as a draftsperson for engineering firms. She has training as well in Photosho_g 
and 3D Studio Max. Ms. Christman oversees one part-time adjunct instructor, Mr. Anthony Careatti, who also serves as the 
current technical expert. Mr. Careatti holds a bachelor's degree in Media Arts and Animation from the Art Institute of Pittsburgh. 
Mr. Careatti specializes in teaching in the Visual Communications program in a variety of subjects including Rapid Visualization 
Animation Broadcast Graphics and 3D Modeling. He teaches on average two classes per guarter.f 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8JYes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
D Yes [8J No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes D No [8J Not applicable (new branch only) 
If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
[8J Yes D No 
If No insert section numbers 2-1-809, 3- 1-512 and 3-1- 11 1 in parentheses and explain: 
There were no graduates in the 201 I CAR. 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The greater Pittsburgh area lends to the students of the campus a varied potential of job opportunities and professional experience. 
The campus brings to the campus guest speakers for the program areas of design. The Visual Communications advisory board is 
includes professionals from the visual arts and design world. Students are offered the opportunity to volunteer with local 
community non profits. For example, students work with a local blood bank to develop a logo/t-shirt design which gives students 
the similar real world experience of organizing, developing and producing a design product for a typical client. 

9.08 Are these resources sufficient? 
[8JYes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8J Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
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□ Yes □ No IZJNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
IZJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes 0No 
(b) Course numbers 
1ZJ Yes 0No 
(c) Course prerequisites and/or corequisites 
IZJ Yes 0No 
( d) Instructional contact hours/credits 
IZJ Yes 0No 
(e) Leaming objectives 
IZJ Yes D No 
(t) Instructional materials and references 
1ZJ Yes 0No 
(g) Topical outline of the course 
1ZJ Yes 0No 
(h) Instructional methods 
IZI Yes □No 
(i) Assessment criteria 
IZJ Yes D No 
G) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 

(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes IZ!No 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes IZ!No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments 
were not included as any percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
IZJ Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
D Yes D No IZJ NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No IZJ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 
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9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
ln the "credit hour" section on page 16 of the campus' 2012-2013 catalog, volume 40, the campus policy regarding homework is 
contained in the "Credit Hour" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
The team was presented with examples of homework and the corresponding grades for that particular project. The homework 
samples viewed by the team included photo image manipulation, compositing, illustration, color experimentation and type 
composition and design. These samples are further used for the construction of a portfolio. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
0Yes 0No 
(b) Instructional equipment 
0Yes 0No 
( c) Resources 
0Yes 0No 
(d) Personnel 
0Yes 0No 

9.25 - Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
0Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
0 Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
0Yes 0No 

9.38 Reviewed at AAC 
9.39 Reviewed at AAC 
9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
D Yes D No 0 Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9. PROGRAM EVALUATION 
Academic associate's degree in Criminal Justice 

9.01 See r esponse from AAC 
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(a) See response from AAC 
(b) See response from AAC 
(c) Sec response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Damian Wiles is the program chair for the School of Criminal Justice. He holds an associate's degree in Business 
Management from the Community College of Allegheny County and a bachelor's degree in Criminal Justice from Point Park 
University. Mr. Wiles holds several certifications in the criminal justice field. Mr. Wiles has served in various capacities in the 
legal community since 1988, including serving as a detective for the City of Pittsburg Police Department for five years. He has 
worked at this campus since 2007. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[SI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
ISi Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
ISi Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[SI Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
[SI Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The team found evidence of the following guest speakers: Adult probation officer - Mr. Kenneth Walls, Allegheny County She1Tiff 
- Mr. Jeff Sheldon, Allegheny County officer - Mr. Lee Temple, Allegheny County victim advocate - Ms. Michelle Whiting. The 
team found evidence ofa field hip to Wecht Institute of Forensics. Also, the team found documentation, minutes and signatures 
for a Program Advisory Committee meeting earlier this year. 

9.08 Are these resources sufficient? 
[SI Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[SI Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No [SI NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed atAAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No [SINA 

9.14 Reviewed atAAC 
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9.15 Are course prerequisites being followed? 
~Yes ONo 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~Yes ONo 
( d) Instructional contact hours/credits 
~Yes ONo 
(e) Learning objectives 
~Yes ONo 
(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
(I) Out-of-class work assignments that support the learning objectives for the course 
OYes ~No 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes ~ No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
llearning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
jncluded as any _percent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
~ Yes D No DNA, (there have been no graduates) 
How many calls to employers or graduates were attempted? 
There were three calls made to employers. 
How many calls to employers or graduates were successful? 
There were two successful calls. 
How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
There were two calls to employers that confirmed employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
IZl Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
cg] Yes D No D Not Applicable (Clock hour programs only) 
If ~ briefly describe the procedures. 
[n the "credit hour" section on page 16 of the campus' 2012-2013 catalog, volume 40, the cam us P9licy regarding homework is 
contained in the "Credit Hour" arag!:i!P_h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZl Yes D No D Not Applicable (Clock hour programs only) 
If Yes, briefly describe the documentation of evaluation viewed on site. 
[fhe team found evidence that assignments were acnially done outside of the classroom, graded and recorded in the gradebook. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
IZlYes ONo 
(b) Instructional equipment 
IZJ Yes ONo 
( c) Resources 
IZJ Yes D No 
(d) Personnel 
IZJ Yes D No 

9.25 - Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZJ Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
IZJ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
IZJ Yes D No 

9.38 Reviewed at AAC 
9.39 Reviewed at AAC 
9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Network Systems 

9.01 See response from AAC 
(a) See response from AAC 
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(b) See response from AAC 
(c) See response from AAC 
(d) Sec response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

PAGE29 0F 36 

Mr. William A. Gano is the chair of the School of information Technology for the campus. Mr. Gano holds a bachelor's degree in 
Management and Computer Systems in Business from Ohio University, Athens, OH and a master of Business Administration from 
Wheeling Jesuit University, Wheeling, WV. He was originally hired as an instructor on December 2002, and was promoted to the 
program chair position on June 2010. Before joining the campus, he worked as an instructor and systems analyst at La Roche 
College, Pittsburgh, Pennsylvania. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:8l Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibil ity for the administration of the educational 
program(s)? 
[:8l Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[:8l Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[:8l Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
[:8l Yes D No D Not applicable (new branch only) 
If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
[:8l Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 
Dming the reporting period, the School oflnformation Technology (IT) invited a guest speaker from AC Miller, Blairsville, 
Pennsylvania on February 12, 2012. The students went to a field trip at Giant Eagle, Pittsburgh, PA and participated in 
community volunteering work at Computer Reach. At Computer Reach, IT students assembled, fonnatted, and installed open 
source software (Ubuntu) on donated computers. Being a nonprofit organization, Computer Reach donates these computers to 
developing countries. 

9.08 Are these resources sufficient? [:8l Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[:8l Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation cri teria? 
D Yes D No [:8l NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
0 Yes O No [:8l NA 
If No, insert the section number in parentheses and explain: 



ED00035309

CL_Review020537 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

No students were registered for independent study at the campus during 2012. 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
[g)Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course desc1iptions 
[gj Yes D No 
(b) Course numbers 
[g] Yes D No 
(c) Course prerequisites and/or corequisites 
[g] Yes D No 
( d) Instructional contact hours/credits 
[g] Yes D No 
(e) Learning objectives 
[gj Yes D No 
(t) Instructional materials and references 
[g] Yes 0No 
(g) Topical outline of the course 
[g] Yes D No 
(h) Instructional methods 
[gj Yes 0No 
(i) Assessment criteria 
[gj Yes D No 
G) Method of evaluating students 
[g] Yes D No 
(k) Date the syllabus was last reviewed 
[gj Yes D No 

(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [g)No 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[g] Yes 0No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-.l-5l3(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments 
were not included as any percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[g] Yes 0No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
[g] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[g] Yes D No DNA, (there have been no graduates) 
How many calls to employers or graduates were attempted? 
There were I 2 calls made to employers. 
How many calls to employers or graduates were successful? 
:J'hcre were seven successful calls. 
How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 
There were seven calls that con finned the employment of the employment of the graduates as reported on the 2011 CAR. 
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9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title JV financial aid? 
~ Yes D No (Skip to question 9.24) 
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9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 
If Yes. briefly describe the procedures. 
In the "credit hour" section on page 16 of the campus' 2012-2013 catalog, volume 40, the campus policy regarding homework is 
contained in the "Credit Hour" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 
If No, insert the section number in parentheses and explain: 
There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes 0No 
(b) Instructional equipment 
~Yes 0No 
(c) Resources 
~Yes 0No 
(d) Personnel 
~Yes 0No 

9.25 - Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
~Yes 0No 

9.38 Reviewed at AAC 
9.39 Reviewed at AAC 
9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Electronics and Engineering Technology 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Stephen J. DiGaudio is the chair of the School of Electronics Technology at ITT Technical Institute, Tarentum, 
Pennsylvannia. Mr. DiGaudio holds a bachelor's degree in Electrical Engineering from Manhattan College, New York, NY. He 
was originally hired as an instructor on November 1999, and was promoted to chair on December 20 I I. Before joining ITT, he 
worked as a senior engineer at General Electric, Cincinnati, OH. He is certified in Computer Service Technician from Electronics 
Technicians Association International. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
0Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
0 Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
0 Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The School of Electronics went on a field trip on August 9, 2012 to KDKA Radio (CBS affiliated), Pittsburgh, PA to observe 
state-of-the-art radio network. On April 23, 2012, the students went to Consolidated Communication, Gibsonia, PA, which 
enabled students to observe modern digital facilities and interacted with engineers and technicians on electronics related topics. 
Also, the School of Electronics conducted circuit building and soldering workshops on June 27, 2012 and August l , 2012 
respectively. And finally, on October 20, 2011 , electronics students visited Converteam (GE) at Pittsburgh, PA, which allowed 
students to practically observed solar energy systems and industrial power inverter. 

9.08 Are these resources sufficient? 
0Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
0Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No 0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 
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9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes 0No 0NA 
No students were registered for independent study at the campus during 2012. 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 

0Yes 0No 
(b) Course numbers 

0Yes 0No 
(c) Course prerequisites and/or corequisites 

0Yes 0No 
( d) Instructional contact hours/credits 

0Yes 0 No 
(e) Leaming objectives 

0Yes 0No 
(f) Instructional materials and references 

0Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
0Yes 0No 
(j) Method of evaluating students 
0Yes 0No 
(k) Date the syllabus was last reviewed 
0Yes 0No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 
0Yes 0No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes 0No 
If No, inse1t the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the 
majority of syllabi provided to the team did not indicate that homework or outside assignments were required and homework 
assignments were not included as any percent of the final grade. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
0Yes 0No 

9.1 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 
0Yes 0 No 

9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
0 Yes D No DNA, (there have been no graduates) 
How many calls to employers or graduates were attempted? 
There were seven calls made to employers. 
How many calls to employers or graduates were successful? 
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There were five successful calls. 
How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confim1ations. 
There were five ca11s that confim1ed the employment of the graduates as reported on the 20 11 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as " not available for placement''? 
[8] Yes O No O Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8] Yes O No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition ofa credit hour? 
[8] Yes O No O Not Applicable (Clock hour programs only) 
If Yes, briefly describe the procedures. 
Jn the "credit hour" section on page 16 of the campus' 2012-2013 catalog, volume 40, the campus policy regarding homework is 
contained in the "Credit Hour" paragraph. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes [8] No O Not Applicable (Clock hour programs only) 
If No, insert the section number in parentheses and explain: 
There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[8] Yes ONo 
(b) Instructional equipment 
[8] Yes O No 
( c) Resources 
[8] Yes O No 
(d) Personnel 
[8] Yes ONo 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academica11y and experientia11y appropriate to the subject matter they teach and the level of the credential awarded? 
[8] Yes ONo 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
[8] Yes O No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8] Yes O No ONA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
[8] Yes ONo 

9.38 Reviewed at AAC 
9.39 Reviewed at AAC 
9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8] Yes O No O Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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SUMMAlY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

3-1-513(a) and 
Glossary 

Most course syllabi do not clearly identify assignments as "homework" or 
"out-of-class" work that supports course learning objectives, do not include a 
statement describing how much time students are expected to spend on 
completion of assignments outside of class, and do not identify what 
percentage of the final course grade will be determined by perfon11ance on 
work completed outside of class time (pages 21, 24, 27, 30 & 34). 
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REPORT QUESTIONS 

Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

9. PROGRAM EVALUATION 
Bachelor of Science in Construction Management (residence 
program) 

Bachelor of Science in Construction Management ( on line 
program) 

Associate of Applied Science in Drafting and Design 
Technology (residence program) 

Associate of Applied Science in Drafting and Design 
Technology (online program) 

Associate of Applied Science in Computer Drafting and 
Design 

Associate of Applied Science in Construction Technology 
(online program) 

ALL PROGRAMS 

3-1-500-EDUCATIONAL ACTIVITIES 

9. PROGRAM EVALUATION 
[Name of Credential] in [Program Title] 

ALL PROGRAMS 

For institutions offering programs in which state certification, licensing, or registrat ion is mandatory in order to become employed in a specific career field, 
curriculums must conta in the necessary course work to afford students the opportunity to obtain the minimum skills and competencies in order to become 
certified, licensed, or registered in that career f ield. 

Where accreditat ion of a program by a specialized or programmatic accreditor is required for students to obtain ent ry-level employment in the state where the 
institution is licensed or otherwise approved, t he institut ion must obtain such accreditation in a timely manner. 

The institution must provide and document notification to students as to 

(a) which programs hold specialized or programmatic accreditation; 

(b) whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the state where the institution is located. 
For on-line programs, t his information must be provided for all states from which the institution enrolls students; and 

(c) any other requirements that are generally required for employment. 

The institution shall assess the curriculum and/or the need for specialized accreditation and update it as needed to reflect current requirements for employment. 

2-1-809. STUDENT ACHIEVEMENT REVIEW 

The Council reviews the Campus Accountability Report (CAR) and Institutional Accountability Report (IAR) to monitor performance in terms of student 
achievement at both the campus and program levels. Measures w ill include retent ion; placement; and licensure, registration or certification pass rates, if 
applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the institut ion to add an 
improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (IEP). If the Council determines the institution no longer 
complies with the Council's requirement for student achievement, the Council will issue a show-cause direct ive or otherwise take negative action and require t he 
institution to demonstrate compliance w ithin the time frames described in Title 11, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are determined to be out of compliance within the Council's standards for student achievement are 
considered to be on student achievement review and those with campus- or institution-level plans are subject to additional requirements. 

750 First Street , NE, Suite 980 • Washington, oc 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

3-1-512. PROGRAM PLANNING 
!
Questions to specific standards for AAC and Campus 
CAMPUS 

Educational programs shall be consistent w ith the stated mission and objectives. The credibility and integrity of an institution shall be reflected by the manner in 
which its mission and objectives correlate w ith the educational opportunities made available to students. 

9.01 Is licensure, certification or registration required to 
practice in the specific career field? 

D Yes, all campuses D Yes, some campuses 
XNo 

If Yes, list the relevant campuses. 

If Yes, describe how the program provides students 
with the necessary skills to obtain licensure, 
certification or other registration necessary to 
practice in the specific occupational or professional 
area. 

(a) Is there a federal or state licensing agency 
established pass rate for this program? 

D Yes, all campuses 
□No 

D Yes, some campuses 

(b) If Yes, list the federal or state licensing agencies 
and their respective pass rates. 

(c) What are this program 's pass rates for the past 
three years? (duplicate as needed) 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

(d) Do the current year's program pass rates meet 
the minimum pass rate set by the council 

9.01 

(a) 

(b) 

(c) 

(d) 

See response from AAC 

See response from AAC 

See response from AAC 

See response from AAC 

See response from AAC 

If No for this campus, does the Campus 
Effectiveness Plan (CEP) include an 
improvement plan for this program with data, 
analysis and activities to meet or exceed Council 
requirements? 

OYes O No 

If No, insert sections 2-1-809, 3-1-512 and 3-1-111 in 
parenthesis and explain. 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

standard of 60%? 

D Yes, all campuses D Yes, some campuses 
□No 
List the campuses that fell below standard: 

If No, does the Institutional Effectiveness Plan 
(IEP) include an improvement plan for this 
program with data, analysis and activities to 
meet or exceed Council requirements? 

OYes □ No 
If No, insert sections 2-1-809, 3-1-512 and 3-1-
111 in parenthesis and explain. 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-1-511. Program Administ ration. The administration of the academic programs shall be assigned to individuals whose academic or experiential qualifications are 
related to the programs of study. The amount of t ime devoted to the administration of the program(s) must be commensurate w ith the size and scope of the 
institution and its program offerings. 

Within the administrative structure of the institution, program administrators or department heads shall have authority and responsibility for the development 
and administration of the programs and have adequate time and resources to fulfill these responsibilities. 

9.02 Who developed the academic program(s), and what 9.02 
are this person's qualifications? 

All construction management, construction 
technology, computer drafting, and drafting and 
design programs are included in the School of 
Drafting and Design. Mr. Thomas Bledsaw is the 
national chair for the school. Mr. Bledsaw possesses 
both a bachelor of science and a master of science in 
Industrial Technology. He has eight years of 
profession-related experience and 20 years of 
education experience as both a faculty member 
teaching drafting and CAD courses and as an 
administrator. 

Curricular modifications can be initiated by the 
faculty through a cooperate level School of Drafting 
and Design committee comprised of discipline 
specific faculty members from the thirteen districts 
encompassing the geographic areas covered by ITT 
institutions. Faculty members are also encouraged 
to suggest curricular modifications through a faculty 
collaborative portal. Curricular modifications 
required by software updates are typically initiated 
by the national chair or the national director of 
curriculum development. A curriculum team 
comprised of subject matter experts, many of whom 
are ITT faculty members, incorporate modifications 
into the course support materials which include the 
syllabus, instructor guide, assignments, and tests. 

Who is assigned to administer the academic 
program(s), and what are this person's 
qualifications? 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.03 Does this individual possess appropriate academic or 9.03 
experiential qualifications? 

X Yes ONo 

Does this individual possess appropriate academic or 
experiential qualifications? 

OYes ONo 

If No, insert the section number in parentheses and explain: If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program developer has 
sufficient authority and responsibility for the 
development and of the educational program( s )? 

XYes ONo 

9.04 Is there evidence that the program administrator has 
sufficient authority and responsibility for the 
administration of the educational program( s )? 

OYes O No 

If No, insert the section number in parentheses and explain: If No, insert the section number in parentheses and explain: 

9.05 - reviewed at campus level 9.05 Are the time and resources devoted to the 
administration of the educational program(s) 
sufficient? 

OYes O No 

If No, insert the section number in parentheses and explain: 

2-1-809. Student Achievement Review. The Council reviews the Campus Accountabi lity Report (CAR) and institutional Accountability Report (JAR) to monitor 
performance in tenns of student achievement at both the campus and program levels. Measures will include retention; placement; and licensure, registration or 
certification pass rates, if applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the 
institution to add an improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (IEP). If the Council detennines the 
institution no longer complies with the Council's requirement for student achievement, the Counci l will issue a show-cause directive or otherwise take negative action 
and require the institution to demonstrate compliance within the time frames described in Title II, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are determine,d to be out of compliance within the Council's standards for student achievement are considered to be 
on student acb.ievement review and those with campus- or institution-level plans are subject to additional requirements. 

3- 1-512. Program Planning. Educational programs shall be consistent with the stated mission and objectives. The credibility and integrity of an institution shall be 
reflected by the manner in which its mission and objectives correlate with the educational opportunities made available to students. 

The Council recognizes the legitimacy of various modes of educational delivery. An institution using various modes of delivery should demonstrate overall 
effectiveness and quality consistent with the criteria (See Glossary definitions for distance learning, independent study, and self-paced instruction; see also Appendix H, 
Principles and Guidelines for Nontraditional Education). The following standards apply: 

(a) The fom1ation of policies and design of educational programs should involve students, graduates, administrators, faculty, and other interested parties 
such as advisory committees. This practice also should serve as an evaluation process 10 detem,ine effectiveness and relevance when the institution relies 
upon curricu la, courses, courseware, or coursework that is designed, leased, or owned by another entity or provided by or through a network of entities. 

(b) Flexibility in organization and administration shall be provided to serve varying groups and situations. Provisions shall be made for individual differences 
among students iu the learning applications, leamingenviro1m1ents, and modes of instructional delivery available to students. 

(c) Resources of the community shall be utilized to enrich the program. 

9.06 Does the program meet the needs of its students and 9.06 
the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

D Yes XNo 

(a) Student placement rate of 58% at all campuses? 

Does the program meet the needs of its students and 
the requirements of the council as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% 

0 Yes O No O Not applicable (new branch only) 

(b) Student placement rate of 58% 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

D Yes XNo 

If No for either item or if the data is not available, 
does the Institutional Effectiveness Plan (IEP) 
include data, analysis and activities to meet or 
exceed the relevant standard: 

D Yes XNo 

If No insert section numbers 2-1-809, 3-1 -512 and 3-
1-111 in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

D Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, 
does the Campus Effectiveness Plan (CEP) include 
data, analysis and activities to meet or exceed the 
relevant standard: 

0 Yes 0 No 

If No insert section numbers 2-1 -809, 3- 1-512 and 3-
1-111 in parentheses and explain: 

9.07 Is there a policy for developing community resource 9.07 
involvement at the campus level for this program? 

List the community resources and how they are 
utilized to enrich the program(s). 

XYesONo 

If No insert section number in parentheses and 
explain: 

9.08 Are these resources sufficient? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

3-1-513. Program Development. The educational programs shall evidence a well-organized sequence of appropriate subjects leading to an occupational objective, 
an academic credential, or both. The following apply: 

(a) The curricula shall be published in t he institution's catalog and shall state objectives specific to each curriculum. Additionally, there shall be a detailed 
syllabus on file for each course in each curriculum t hat is made available to each student enrolled in the class. For independent study courses, institutions are 
required to develop a learning contract that outlines the course objectives and procedures unique to this form of instruction. For practica, externships, and 
internships, institutions are requ ired to develop a written and mutually signed agreement that outlines the arrangement between the institution and the practicum 
site, including specific learning objectives, course requirements, and evaluation criteria. The Council's expectations for detailed syllabi, independent study, practica, 
externships, and internships are outlined in the Glossary. 

(b) The courses offered shall be available when needed by the student in the normal pursuit of a program of study. Prerequisites must be indicated. The 
prerequisite system must assure proper qualifications of students in any given class and provide an increasing level of difficulty as the student progresses. 

Institutions may record student progress in clock hours or credit hours as defined in the Glossary. When appropriate, specia l consideration should be given to 
remediation and English as a Second Language programs. (For addit ional information, see Appendix F, Guidelines for English as a Second Language.) 

Glossary Definitions 

Practicum. A supervised practical experience that is the application of previously studied theory. Normally, three hours of work in a practical setting has t he credit 
equivalency of one hour of classroom lecture. Under the supervision of a faculty or staff member, a written agreement shall be developed that outlines the 
arrangement between the institution and t he practicum site, including specific learning objectives, course requirements, and evaluation criteria. 

Independent Study. Independent study involves a high level of independence and self-direction on t he part of t he student to read, conduct research, and complete 
w ritten examinations, reports, research papers, and similar assignments designed to measure the student's grasp of the subject matter. Under the supervision of a 
faculty member, a learning cont ract shall be developed which outlines specific learning object ives, text s, supplemental readings, course requirements, evaluative 
criteria, and examination dates. Because independent study classes are t he exception and not the rule, the number of courses t hat a student will be allowed to 
take independently should be limited. 

Syllabus. A description of how the course will be taught with a planned arrangement of materials and activities. The minimum requirements for a course syllabus 
consist of the title and course descript ion, course number, course prerequisites and/or corequisites, instructional contact hours/credits, learning objectives, 
instructional materials and references, topical outline of the course, instruct ional methods, assessment criteria, method of evaluating students, and t he date t he 
syllabus was last reviewed. A course syllabus should be reviewed to ensure that it reflects the most recent trends, developments, and instructional materials for 
the specific subject areas. A current syllabus prepared and utilized by instructors in guiding and directing t he learning experience of the students is necessary to 
ensure the quality of inst ruct ion. 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 
9.09 Does the curriculum evidence a well-organized 

sequence of appropriate subjects leading to an 
occupational objective, an academic credential, or 
both? 

X Yes 0No 

ff No, insert the section number in parentheses and explain: 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

9.11 For programs that include practica, externships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning 
objectives, course requirements, and evaluation 
criteria? 

D Yes D No X NA, (these elements are not part 
of the program or no student is far enough along in 
the program) 

If No, insert the section number in parentheses and explain: 

9.12 

9.14 

Does the program use independent studies? 

X Yes D No (Skip to Question 9.13.) 

Are the curriculum and length of the program 
approp1iate to meet the educational and placement 
objectives of the program? 

X Yes 0No 

If No, insert the section number in parentheses and explain: 

9.15 Are course prerequisites appropriate, are they 
identified in the catalog and on the course syllabi? 

Questions to specific standards for AAC and Campus 
CAMPUS 
9.09 - reviewed at AAC 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9 .11 For programs that include practica, externships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No D NA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

If No, insert the section number in parentheses and explain: 

9 .12 - reviewed at AAC 

9. 13 Are independent studies used appropriately, and is 
there a signed contract that meets Council standards? 

□Yes □ No □ NA 
If No, insert the section number in parentheses and explain: 

9.14 - reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0 No 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

X Yes 0No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed master syllabus on file 
for each course? 

X Yes 0No 

If No, inse11 the section number in parentheses, list the 
courses, and explain: 

9.17 - reviewed at campus level 

9 .18 - reviewed at campus level 

9. I 9 - reviewed at campus level (remotely, prior to visit) 

Questions to specific standards for AAC and Campus 
CAMPUS 
If No, insert the section number in parentheses and explain: 

9. 16 Is an appropriately detailed syllabus on file for each 
course? 

0Yes 0No 

If No, insert the section number in parentheses, list the 
courses, and explain: 

9.17 Do students confirm that they receive a course 
syllabus and that it is followed? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.18 Are the courses available when needed by the student 
in the normal pursuit of a program of study? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9. 19 Was the team able to verify the backup 
documentation to support the placement rate for the 
program(s) as reported on the last Campus 
Accountability Report (fonnerly AIR) submitted to 
the Council? 

D Yes D No DNA, (there have been no 
graduates) 

(a) How many calls to employers or graduates were 
attempted? 

(b) How many calls to employers or graduates were 
successful? 

( c) How many of the calls where contact was made 
with employers or graduates confim1ed the 
employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number 
of successful contacts and confirmations. 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

9.20 - reviewed at campus level 

3-1-530-INSTRUCTION 

3-1-531. Instructional Tools. Institutions shall: 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.20 Was documentation on file to verify graduates 
classified on the CAR as "not available for 
placement"? 

D Yes D No D Not Applicable 

If No, insert "Section 3- l-303(a)" in parentheses and explain: 

(a) provide appropriate facilities, instructional equipment, resources, support for modes of inst ructional delivery, and personnel; 

(b) ensure academic freedom and other conditions favorable for effective classroom instruction; 

(c) ensure that t he quantity and type of instructional material and equipment is proportionate to the size of the institution and the nature of the program; 
and 

(d) comply with applicable copyright laws in the use of instructional materials. 

9.21 Are the following appropriate to adequately support 9.21 
the number and nature of the program? 

Are the following appropriate to adequately support 
the number and nature of the program? 

(a) Facilities 

X Yes D No DNA, reviewed at campus 

(b) Instructional equipment 

X Yes D No D NA, reviewed at campus 

(c) Resources 

X Yes ONo 

( d) Personnel 

X Yes D No D NA, reviewed at campus 

ff No for any item, insert the section number in parentheses 
and explain: 

3-1-532. Instructional Components. Required instructional components shall include: 

(a) systematic planning; 

(b) well-defined instructional objectives; 

(c) the selection and use of appropriate learn ing materials; 

(d) appropriate modes of instructional delivery; 

(e) the use of appropriate assessment strategies; and 

(f) t he use of appropriate experiences. 

(a) Facilities 

D Yes ONo 

(b) Instructional equipment 

OYes ONo 

( c) Resources 

□ Yes ONo 

( d) Personnel 

O Yes ONo 

If No for any item, insert the section number in parentheses 
and explain: 

9.22 Are the following elements appropriately 9.22 - reviewed at AAC 
incorporated into the instructional components of the 
program? 

(a) Systematic planning. 
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X Yes D No 

Questions to specific standards for AAC and Campus 
CAMPUS 

(b) Well-defined instructional objectives. 

X Yes D No 

c) The selection and use of appropriate and current 
learning materials. 

X Yes 0No 

(d) Appropriate modes of instructional delivery. 

X Yes 0No 

( e) The use of appropriate assessment strategies. 

X Yes 0No 

(f) The use of appropriate experiences. 

X Yes D No 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-541. Faculty Preparation. Preparation of faculty members shall be academically and experientially appropriate to the subject matter they teach. 

3-2-102. Field Preparation. Assignments requiring more than three preparations in different f ields (e.g., secretarial studies, business administration, data 
processing) shall not be given to an instructor during one academic term. 

3-2-103. Subject Preparation. Not more than f ive preparations in different subjects w ith in the same field (e.g., Account ing I, Account ing II, Keyboarding I, Business 
Mathematics, Business Law) shall be assigned to an instructor during one academic term. 

3-2-104. Assignments. The requirements for full- and part-time faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching field, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institut ion to demonstrate and just ify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonst rate competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on t he institut ion to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-3-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction (e.g., secretarial studies, 
business administrat ion, data processing). Not more than five preparations in different subjects (e.g., Accounting I, Accounting 11, Keyboarding I, Business 
Mathematics, and Business Law) shall be assigned to an instructor during one academic term. Instructors shall be assigned based on their major and minor 
academic preparation and related experience. The size of the faculty shall be appropriate to t he total student enrollment. 

The requirements for full- and part-t ime faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching field, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and just ify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonst rate competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on the institution to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-4-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction. The size of the faculty 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

shall be appropriate to t he total student enrollment. 
!
Questions to specific standards for AAC and Campus 
CAMPUS 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on their major and 
minor academic preparation and related experience. Instructors at a minimum shall have earned 18 semester or equivalent hours of coursework through a c-ombination 
of hours from associate's, bachelor's, and/or master's level coursework in the area of their teaching assignment. Exceptions to the bachelor's degree requirement may 
be justified, however, for instructors teaching technical or vocational subjects in fields in which bachelor's degrees are not generally available who have 
demonstrable current alternative expertise in the field, such as documented coursework in the field, professional certification(s), letters of recommendation or 
attestations from previous employer(s), letters attesting to this expertise from professional peers not connected to the college, real examples of previous success in the 
field such as published work, juried exhibits and shows, evidence of a professional portfolio accepted by the college and available for review, and other significant 
documented experience relevant to the courses to be taught. Minor or re lated degrees could be considered but will not be the sole determining factor. Duration of 
time associated wi th this alternative justification is dependent on the quality and significance of the work experience. The institution must be able to justify the 
assignment of any instrnctor who does not hold a bachelor 's degree in the assigned teaching field. 

3-5-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction and preferably in not 
more than two fields. The size of the faculty shall be appropriate for the total student enrollment. 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on their major 
and minor academic preparation and related experience. Instructors at a minimum shall have earned 18 semester or equivalent hours of coursework through a 
combinat ion of hours from associate's, bachelor's, and/or master's level coursework in the area of t heir teaching assignment. Exceptions to the bachelor's degree 
requirement may be justified, however, for instructors teaching technical or vocational subjects in fields in which bachelor's degrees are not generally available 
who have demonstrable current alternative expertise in the field, such as documented coursework in the field, professional certification(s), letters of 
recommendation or attestations from previous employer(s), letters attesting to this expertise from professional peers not connected to the college, real examples 
o f previous success in the field such as published work, j uried exhibits and shows, evidence of a professional portfolio accepted by t he college and available for 
review, and other significant documented experience relevant to the courses to be taught. Minor or related degrees could be considered but will not be the sole 
determining factor. Duration of time associated with this alternative justification is dependent on the quality and significance of the work experience. The 
institution must be able to justify the assignment of any instructor who does not hold a bachelor's degree in t he assigned teaching field . 

NONDEGREE PROGRAMS. AND OCCUPATIONAL 
ASSOCTATE'S DEGREES ONLY 

9.23 Is there a policy to address faculty assignments 
regarding teaching in no more than three fields of 
instruction, with no more than five preparations? 

□ Yes 0No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

NONDEGREE PROGRAMS. OCCUPATIONAL 
ASSOCIATE'S, A CADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

NONDEGREE PROGRAMS. AND OCCUPATIONAL 
ASSOCTATE'S DEGREES ONLY 

9.23 Are all faculty assigned to teach in no more than 
three fields of instruction, with no more than five 
preparations? 

□Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

NONDEGREE PROGRAMS. OCCUPATIONAL 
ASSOCIA TE'S, ACADEMIC ASSOCIA TE 'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the 9.24 Do the faculty members' qualifications meet the 
minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and 
experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 

minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 

X Yes 0No 

If No, insert the section number in parentheses, list the 
faculty and course, and explain: 

9.25 ls the size of the faculty appropriate to the total 
student enrollment? 

XYes 0No 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and c.ourse, and explain: 

9.25 ls the size of the faculty appropriate to the total 
student enrollment? 

□ Yes 0 No 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 
If No, insert the section number in parentheses, list the 

faculty and course, and explain: 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC 
ASSOCTATE'S, BACHELOR'S AND MAS TER'S 
DEGREES ONLY 

Questions to specific standards for AAC and Campus 
CAMPUS 
If No, insert the section number in parentheses, list the faculty 

and course, and explain: 

FOR OCCUPA TIONAL ASSOCIATE 'S, ACADEMIC 
ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

3-3-304, 3-4-304, 3-5-304, & 3-6-504. Stability. There shall be an adequate core of full- and part-time faculty to ensure sound direction and continuity of 
development for the educational programs. The inst itution shall demonstrate through outcomes, length of service, reasonable retention of faculty, and other 
measures that the core faculty ensures that the institution w ill meet its stated mission and objectives. The institution shall promote stability in the faculty through 
compensation, fringe benefits, professional growth opportunities, and other incentives. 

9.26 Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity 
of development for the program? 

X Yes D No DNA, hiring responsibility is at 
campus level 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE 'S, BACHELOR'S, AND 
MASTER'S, DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity of 
development for the program? 

D Yes D No D NA, hiring responsibility is at 
AAC 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER'S, DEGREES ONLY 

3-4-303, 3-5-303, & 3-6-503. Teaching Load. Teaching loads shall be reasonable and shall be justified by factors such as the number of different preparations 
required; the type and method of instruct ion; the size of classes; the level of instruction; the qualifications of the instructor; the academic advising, committee 
membership, and guidance and student organizations assigned; and the other administrative, research, publicat ion, and community relations responsibilities of t he 
instructor. 

9.27 - reviewed at campus level 

for 11011degree programs AND occupational ASSOCI
A TE'S DEGREEs ,mlv 

INTRODUCTION 

9.27 Are teaching loads reasonable? 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and courses, and explain: 

for 11011degree programs AND occupatio11al ASSOCI
ATE'S DEGREEs onlv 

In addition to the general standards in Chapter 1, which apply to all institut ions, the following standards apply specifically to nondegree programs. 

3-2-100- FACULTY 

Teaching hours, assignments, and schedules will vary from field to field and from institution to inst itution but should in all cases allow time for adequate 
preparat ion and professional development. The inst itution shall devise a plan for the efficient use of faculty competence and t ime, including student-teacher 
ratios, number of teacher preparations, and number of teaching hours. Reasonableness may be defined by, but is not restricted to, the following expectations. 

3-2-101 & 3-3-303. Teaching Load. An instructor's teaching load, including night school, shall not exceed 32 clock hours per week, except t hat an overload of not 
more than one subject per term for additional compensation is permitted. Teaching loads may differ when using alternat ive methods of instruction and must be 
commensurate with the type of delivery method utilized. For purposes of this calculation, assigned courses offered by nontraditional or distance learning modes of 
instruction are deemed to consist of one clock hour per week for each unit of academic credit awarded. 

9.28 Is there a policy addressing instructors teaching no 19.28 
more than 32 hours per week (except for an overload 

Do all instructors teach no more than 32 hours per 
week ( except for an overload of one subject allowed 



ED00035327

CL_Review020555 

VER. May 1, 2011 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 12 of 19 

Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

of one subject allowed with additional 
compensation)? 

0Yes 0No 

If No, insert the section number in parentheses, list the 
instructor and course, and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

with additional compensation)? 

□ Yes 0No 

If No, insert the section number in parentheses, list the 
instructor and course, and explain: 

3-2-106 & 3-3-305. Student-Teacher Ratio. The student-teacher ratio shall be reasonable at all t imes in keeping w ith generally accepted delivery modes and course 
content. In determining a reasonable ratio, the institution shall consider the following factors: 

(a) t he amount of lecture given by instructors in skills-building and practice classes; 

(b) the level of existing skills of the students; 

(c) the amount of direct supervision exercised by the instructor and the availability of instructional equipment in a lab setting where there is primary 
instruction in a specific skill; and 

(d) the use of technology in providing alternative instruction or evaluation. 

9.29 - reviewed at campus level 9.29 What is the current student/teacher ratio? 

(Calculate the student/teacher ratio by using the following formula: 

Add the Number of students enrolled in the program-specific 
courses (courses with program pre fix) 

Divide by the number of such courses being offered that term. 
Round to the nearest whole number (refer to the class schedule in 
its entirety). 

9.30 ls the current student-teacher ratio reasonable for the 9.30 - reviewed at AAC 
mode of delivery and course content? 

0 Yes 0No 

If No, insert the section number in parentheses and explain: 

OCCUPATIONA L ASSOCIATE'S DEGREES ONLY 

3-3-200-EDUCATIONAL ACTIVITIES 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

3-3-201. Objectives. The objectives of an occupational associate's degree program are an extension of the institution's awareness of its mission and its application 
to its constituencies. An institution applying for the inclusion of an occupational associate's degree program shall demonstrate that its programs and courses are 
appropriate to its mission and to its specific goals and objectives. 

Occupational associate's degree programs should emphasize both achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are relevant both quantitatively and qualitatively to the chosen degree. 

3-3-202. Education Requirements. The minimum number of credits required for the occupational associate's degree shall be 60 semester hours, 90 quarter hours, 
or 1800 clock hours, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit may be granted for appropriate 
work at other institutions. 

9.31 Is the number of hours required to complete the 9.31 - reviewed at AAC 
occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their 
equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 

D Yes 0No 
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Questions to specific standards for AAC and Campus 
CAMPUS 

If No, insert the section number in parentheses and explain: 

3-3-203. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other institutions offering occupational associate's 
degrees, w ith due allowance for meeting special objectives. The primary purpose of the degree shall be technical in nature with courses designed to assist students 
in the application of these skills in t he workplace. Instructional procedures, texts, materials, and technology shall be appropriate to the purposes, curriculums, and 
standards of institutions offering occupational associate's degrees. Evidence shall be provided that curricular offerings require appropriate use of library resources. 

3-3-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate fi rst-year prerequisites. 

9.32 Does the curriculum quantitatively and qualitatively 9.32 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.33 ls enrollment in the second academic year of the 
two-year program sufficient to support regularly 
scheduled classes? 

D Yes D No DNA, (no students in the second 
year) 

If No, insert the section number in parentheses and explain: 

9.33 - reviewed at AAC 

9.34 Are the second-year courses based upon appropriate 9.34 - reviewed at AAC 
first-year prerequisites? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S DEGREES ONLY ACADEMIC ASSOCIATE'S DEGREES ONLY 
3-4-201. Objectives. The objectives of an associate's degree program reflect the application of an institution's mission to its constituencies. An institution applying 
for t he inclusion of an academic associate's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its 
specific goals and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitatively and qualitatively relevant to the chosen degree. 

3-4-202. Education Requirements. The minimum number of credits required for the academic associate's degree shall be 60 semester hours, 90 quarter hours, or 
their equivalent, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit for appropriate work at other 
institutions may be granted. 

There shall be a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within t he areas of concentration; and a minimum of 15 semester 
hours, 22.5 quarter hours, or their equivalent in general education courses. Courses within the area of concentration of the subject matter of the program shall not 
be considered general education courses. The catalog must identify the courses that satisfy the concentration and general education requirements, and it must 
provide an explanation of the course numbering system. 

9.35 Is the number of hours required to complete the 9.35 - reviewed at AAC 
program at least 60 semester hours, 90 quarter hours, 
or their equivalent, earned over a period of four 
semesters, six quarters, or the equivalent? 
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X Yes 0No 

If No, inse,1 the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.36 Is there a minimum of30 semester hours, 45 quarter 9.36 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

X Yes 0No 

If No, insert the section number in parentheses and explain: 

3-4-203. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other collegiate institutions offering academic associate's 
degrees. It should help students acquire necessary skills such as reading, w riting, communicating, critical thinking, and the basic use of computers. Instruct ional 
procedures, texts, materials, and technology shall be appropriate to the purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require appropriate use of library resources. 

3-4-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate f irst-year prerequisites. 

9.37 Does the cuITiculum quantitatively and qualitatively 9.37 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

X Yes 0No 

If No, insert the section number in parentheses and explain: 

9.38 - reviewed at campus level 

9.39 Are the second-year courses based upon appropriate 
first-year prerequisites? 

X Yes D No D Not applicable 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 

9.38 Is enrollment in the second academic year of the two
year program sufficient to support regularly 
scheduled classes? 

D Yes D No D Not Applicable (no students in 
the second year) 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 
3-S-201. Objectives. The objectives of a bachelor's degree program reflect the application of an institution's mission to its constituencies. An institution applying 
for the inclusion of a bachelor's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals 
and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitat ively and qualitatively relevant to the chosen degree. 

3-S-202. Education Requirements. The minimum number of credits required for the bachelor's degree shall be 120 semester hours, 180 quarter hours, or their 
equivalent, normally earned over a period of eight semesters, 12 quarters, or their equivalent . Transfer and award of credit for appropriate work at other 
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Questions to specific standards for AAC and Campus 
CAMPUS 

institutions may be granted. 

There shall be a minimum of 60 semester hours, 90 quarter hours, or their equivalent within the areas of concentration; and a minimum of 36 semester hours, 54 
quarter hours, or their equiva lent in general education courses .... 

Courses within the area of concentration of the subject matter of the program shall not be considered general education courses. The catalog must identify the 
courses that satisfy the concentration and general education requirements and those that are upper-division courses, and it must provide an explanat ion of the 
course numbering system. The catalog must state the expectations for all four years of the bachelor's degree curriculum and comply with Appendix C, Guidelines 
for Institutional Publications. If the institution offers only the last two years of the bachelor's degree program, the catalog and all advertising materials must clearly 
describe the requirements for admission, including requirements for the completion of necessary prerequisite courses and general education courses to ensure 
that the student will complete all of the requirements for the bachelor's degree upon graduation. 

9.40 Is the number of hours required to complete the 
program at least 120 semester hours, 180 quarter 
hours, or their equivalent, earned over a period of 
eight semesters, 12 quarters, or the equivalent? 

X Yes ONo 

If No, insert the section number in parentheses and explain: 

9.40 - reviewed at AAC 

9.41 Is there a minimum of60 semester hours, 90 quarter 9.41 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

X Yes ONo 

Tf No, insert the section number in parentheses and explain: 

9.42 lfthe institution offers only the last two years of the 9.42 - reviewed at AAC 
bachelor's degree program, do the catalog and all 
advertising materials clearly describe the 
requirements for admission? 

D Yes D No X NA, (institution offers all four 
years of the degree) 

If No, insert the section number in parentheses and explain: 

3-5-203. Curriculum. The curricu lum shall quantitatively and qualitatively approximate the standards at other collegiate institutions offering bachelor's degrees. It 
should help students acquire necessary skills such as read ing, writing, communicating, critical thinking, and the basic use of computers. Instructional procedures, 
texts, materials, and technology shall be appropriate to the purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided that 
curricular offerings require appropriate use of library resources. 

3-5-204. Enrollment . Enrollment in upper-division courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. 
Upper-division work shall be offered and shall be based upon appropriate prerequisites. 

9.43 Does the curriculum quantitatively and qualitatively 9.43 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

XYes ONo 

If No, insert the section number in parentheses and explain: 

9.44 - reviewed at campus level 9.44 Is enrollment in the third and fourth years of the 
bachelor's program sufficient to support regularly 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

9.45 Are the third- and fourth-year courses based upon 
appropriate prerequisites? 

X Yes 0No 

If No, insert the section number in parentheses and explain: 

MASTER'S DEGREES ONLY 
3-6-100-NATURE OF GRADUATE EDUCATION 

Questions to specific standards for AAC and Campus 
CAMPUS 

scheduled classes and laboratory work? 

D Yes D No DNA, (no students in the third 
and fourth years) 

If No, insert the section number in parentheses and explain: 

9.45 - reviewed at AAC 

MASTER'S DEGREES ONLY 

The awarding of a master's degree signifies that, in the judgment of t he faculty, the student has attained specialized competence which qualifies the recipient for 
opportunities and additional responsibilities not ordinarily available to the baccalaureate degree recipient. To make a graduate program distinctive, a component 
designed to teach research skills should be included. 

3-6-300-ORGANIZATION AND ADMINISTRATION 

3-6-301. Committee Oversight . The responsibility for developing, modifying, and maintaining the graduate program shall be performed by a qualified designated 
committee to include, but not restricted to, students, faculty, administrators, and employers. 

9.46 Is there a qualified designated committee that 
includes students, faculty, administrators, and 
employers that oversees the development, 
modification, and maintenance of the graduate 
degree program? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.46 - reviewed at AAC 

3-6-302. Program Administration. The administration of the graduate program shall be performed by a qualified individual w ith appropriate administrative and 
educational background and experience for the direction of a graduate program. The duties of t his individual may be full- o r part-t ime with adequate staff support. 

9.47 Who is assigned to oversee the administration of the 9.47 - reviewed at AAC 
master's program, and what are this person's 
qualifications? 

9.48 Does this person have appropriate academic or 9.48 - reviewed at AAC 
experiential qualifications? 

D Yes 0No 

If No, inse1t the section number in parentheses and explain: 

9.49 Is the time devoted to the administration of the 
educational programs sufficient? 

9.49 - reviewed at AAC 
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0Yes 0No 

Questions to specific standards for AAC and Campus 
CAMPUS 

If No, inse,1 the section number in parentheses and explain: 

3-6-4-400-EDUCATIONAL ACTIVITIES 

3-6-401. Objectives. The objectives of a master's degree program reflect the application of an institution's mission to its constituencies. An institut ion applying for 
the inclusion of a master's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals and 
objectives. Master's degree programs should emphasize both mastery of subject matter and an understanding of related research and research methodology. This 
emphasis implies development of the student's ability to integrate and apply the subject matter. 

9.50 Are the program, courses, and services appropriate 
to the institution's mission and to its specific goals 
and objectives? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.50 - reviewed at AAC 

3-6-402. Program Development. Graduate faculty must be directly involved in the development and modification of master's degree program policies, procedures, 
and curricula. Flexible instructional approaches and scheduling patterns are encouraged in developing innovative graduate programs in order to serve varying 
student groups and their specia l needs. 

9.51 Is there a policy to address graduate program facu lty 9 .51 
direct involvement in the development and 
modification of the master's degree policies, 
procedures, and curricula? 

Are the graduate program faculty directly involved in 
the development and modification of the master's 
degree policies, procedures, and curricula? 

0Yes 0 No 
0Yes 0No If No, insert the section number in parentheses and explain: 

If No, insert the section number in parentheses and explain: 

3-6-403. Education Requirements. The minimum number of credits required for the master's degree shall be 30 semester hours, 45 quarter hours, or their 
equivalent, of course work plus a thesis at the graduate level; or 36 semester hours, 54 quarter hours, or their equivalent, of course work at the graduate level if a 
thesis is not requ ired. The master's degree normally is earned over three semesters, five quarters, or the equivalent. The catalog must provide an explanation of 
the course numbering system. 

9.52 ls the number of hours required to complete the 9.52 - reviewed at AAC 
program at least 30 semester hours, 45 quai1er hours, 
or their equivalent, of course work, plus a thesis at 
the graduate level; or at least 36 semester hours, 54 
quarter hours, or their equivalent, of course work at 
the graduate level if a thesis is not required.? 

0Yes 0No 

ff No, insert the section number in parentheses and explain: 

3-6-404. Curriculum. The curriculum shall quantitat ively and qualit at ively approximate the standards at other inst itutions offering master's degrees. Instructional 
procedures, texts, materials, and technology shall be appropriate to the purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require the appropriate use of library resources. 

9.53 Does the curriculum quantitatively and qualitatively 9.53 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 
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ACADEMIC ADMINISTRATIVE CENTER 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-6-405. Enrollment. Enrollment in graduate-level courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. Graduate
level courses shall be offered and shall be based on appropriate prerequisites. 

9.54 Is enrollment in the master's program sufficient to 
support regularly scheduled classes and laboratory 
work? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.55 Are the course prerequisites appropriate? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.54 - reviewed at AAC 

9.55 Are the course prerequisites being followed? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-501. Preparation. The institution shall have an adequate and competent faculty working under conditions that encourage the best efforts of each individual. In 

judging competence of faculty, consideration shall be given to the academic preparation and experience of each instructor. 

3-6-502. Assignments. Instructors shall be assigned in terms of their major and minor areas of academic preparation and related experience. The size of t he faculty 
shall be appropriate for the graduate enrollment. All master's program faculty should have appropriate graduate degrees, and the number with terminal degrees 
should be appropriate for the graduate enrollment. At least one-half of the graduate-level courses are to be taught by faculty possessing terminal degrees. 

Professional certification is not a substitute for a terminal degree. The institution also should encourage graduate faculty members to engage in scholarly research 
and to publish in professional journals. 

Faculty who do not possess appropriate graduate degrees may be assigned to teach in master's degree programs if they have exceptional practical or professional 
experience in the assigned field or if the assigned field is one in which graduate degrees are not widely available. In either case, the burden is on the institution to 

demonstrate and justify the qualifications of the faculty to teach their assigned courses. Faculty assigned under this exception are not considered to have the equivalent of 
a terminal degree. 

9.56 Do all faculty members possess a graduate degree in 9 .56 
the field or related field of the courses they are 
teaching, and do a sufficient number possess a 
terminal degree? 

D Yes D No D NA, faculty hiring 
responsibilities are at campus level 

Do all faculty members possess a graduate degree in 
the field or related field of the courses they are 
teaching, and do a suffic ient number possess a 
terminal degree? 

D Yes D No D NA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses, list the 
faculty and course, and explain: 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

9.57 Do faculty possessing terminal degrees teach at least 9.57 
one-half of all graduate-level courses? 

D Yes D No DNA, faculty hiring 
responsibilities are at campus level 

Do faculty possessing terminal degrees teach at least 
one-half of all graduate-level courses? 

D Yes D No D NA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses and explain: If No, insert the section number in parentheses and explain: 

9.58 Does the institution encourage graduate faculty 9.58 Does the institution encourage graduate faculty 
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ACADEMIC ADMINISTRATIVE CENTER 

members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No DNA, faculty hiring 
responsibilities are at campus level 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

Questions to specific standards for AAC and Campus 
CAMPUS 

members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No DNA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 
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From: 
Sent: 
To: 

CC: 

Subject: 
Attachments: 

Hi Team, 

Paul Lacroix <fb)(6) @cox.net> 
2/3/2012 8:00:52 AM -0500 

@hotmail.comJ"'"(b.,..,.)(6,,.,...)------.@miller-motte.edu; 
'"1'::'~----1.::::: gmail.com; 'Charles Saunders' L..,-__ ..1=.:::...,_ 

.....,:...:..:....;_ ______ bellsouth.net>; fb)(6) @ globeuniversity.edu; 
1-----=""'yahoo.com; 'Tom Evans' 4'bl!6l l@gmail.com>; 
b 6 redstone.edu; fb)(B) @vc.edu 
Chad Hartman <chartman@ACICS.ORG>; Susan Greer 
<sgreer@acics.org> 
FW: ITT Tech- Nashville: Schedule as requested 
2. ACICS.Classroom Schedule Nashville (Final-Revised) 
013112.pdf 

I asked Mr. Pullam to send us the class schedule for clarification. Tthe one which was on the disk 
indicated Thursday and Friday in one place and Wednesday and Thursday in another. You will 
find it attached. I asked this specifically for time-management reasons. This should help you 
organize your class visits. 

See you next week. 

Paul 

-----Original Message-----
From: Mark Pullam at 064 [mailto:MPullam@itt-tech.edu] 
Sent: Thursday, February 02, 2012 4:43 PM 
To: rb)(6) l§lcox.net 
Cc: Chad Hartman; Jeffrey Biltz at HQ 
Subject: ITT Tech- Nashville: Schedule as requested 

Mr. Lacroix, 

Good afternoon! You requested the classroom schedule to reflect the correct 
dates for the evaluation. Those changes have been made and I have attached 
the schedule. Have a good afternoon. 

Regards, 

Mark 
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Campus Director 

ITT Technical Institute 

2845 Elm Hill Pike 

Nashville, TN 37214-3717 

(615) 884-1601 

Mpullam@itt-tech.edu 

From: Jeffrey Biltz at HQ 
Sent: Tuesday, January 31, 2012 2:43 PM 
To: Mark Pullam at 064 
Cc: Debra Sawyer at 064 
Subject: ACICS Visit: CAR and Schedule 

Here you go ... 

Jeff 

Jeffrey Biltz 

Regulatory Affairs Manager 

ITT Educational Services, Inc. 

13000 North Meridian Street 

Carmel, IN 46032 

Telephone: (317) 706-9234 

Fax: (317) 706-3040 

Email: jbiltz@itt-tech.edu 
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From: 

Sent: 
To: 

Susan Greer <EXCHANGELABSIEXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTSIC539AA149AE54C71A8D2BC2D86525DB6 
-SGREER> 
10/23/2012 8:10:06 PM -0400 
Tabilha Harley <EXCHANGE LABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/47fee48662a64df2b6385835f5df74d7• 
tharley>; Trina Green <EXCHANGELABS/EXCHANGE ADMINISTRATfVE 
GROUP 
(FYDIBOHF23SPDLT)IRECIPIENTS/62ea1b35682547bd805a9375495c8894-
lgreen>; Soo Ryun Kim <EXCHANGELABSIEXCHANGE ADMINISTRATIVE 
GROUP 
(FYO1BOHF23SPDLT)/RECIPIENTSIC0b 1e76b988f49279142761622360ef4• 
skim> 

Subjec t: FW: Renewals of Accreditation 

Team 

Not sure whom Is processing these refunds, and I don't know if you need me to submit a check refund form, but this campus mis-understood the "Campus Addition" surcharge and thought 
it meant an additional location new grant application. 

What do you need from me to refund them for the CA fees paid? 

Sue 

From: Rebecca Piltlngsrud [mailto:RPiltlngsrud@westwood.edu] 
sent: Monday, October 22, 2012 2:06 PM 
To: Soo Ryun Klm; Judy Kotts; Susan Greer 
Subject: Rf: Renewals of Accreditation 

I think I understand now. I need to purchase a "new grant applicatlon" for each Institution? Le. a new grant at $2000 for each additional location (branch) as well? SorTy, I t hought that ls 
what t he "'New Grant Pe r Campus Addition Surc harge" was for. 

I can do that, but assume then that ACICS will refund t he $S00 ( times 4 Institutions) that we already paid? 

Sorry for t he confusion, I just want to get it right. 

Rebecca Piltingsrud 
Assistani Director of Regulatory Affairs 
Westwood College 
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(303) 846-1720 phone 
mttnnosrud@westwood.edu 

lffl ,~ oo 
IM COLLEGE' 

From: Soo Ryun Kim [mailto:sklm@aclcs.org) 
Sent: Monday, October 22, 2012 9:18 AM 
To: Rebecca Piltlngsrud; Judy Kotts; Susan Greer 
Subject: Rf: Renewals of Accreditation 

HI Rebecca, 

It looks like you purchased the wrong application for the Additional Locations. You purchased a New Grant per Campus Addition. The regular New Grant fee must be purchased for the 
Addlttonal locations. 

Soo Ryun Kim 

Membership Data Coordinator 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE., Suite 980 

Washington, DC 20002 

202-336-6766 

Skim@acics oro 

I] Follow us on Facebook 
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November 8 - II, 2012 
The Cosmopolitan of Las Vegas 

From: Rebecca Piltingsrud [mailto:RPiltingsrud@westwood.edu] 
sent: Monday, October 22, 2012 11:02 AM 
To: Soo Ryun Kimi Judy Kotts; Susan Gree r 
SUbject: RE: Renewals or Accreditation 

Hi S00 1 

I did purchase the AL renewals - see attached receipts. They just aren't showing up when I log in to the Alta Colleges, Inc. site. They should be listed (as purchased), as follows : 

Main: West wood College - South Bay (27056) 

AL: Westwood College - Arlington Ballston (27060) 

AL: Westwood College - Annandale (27058) 

Main: Redstone College (270 75) 

Main: Westwood College - O'Hare Airport (11130) 

AL: Westwood College - At lanta Northlake (21503) 

Main: Westwood College - OuPage (11325) 

AL: Westwood College - Atlanta Midtown (21273) 

Let me know if you have any other questions. 
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Thanks. 

Rebecca 

R~ PiltingSnJd 
Assistant Oitector of Regulatory Affairs 
Westwood College 

(303) 646-1720 phone 
(Qlll.lQQSI\ICl@w8:StWQOd edU 

lffl WESTv\00D 
[M COLLEGE' 

From: Soo Ryun Kim [mailto:skim@acics.org ] 
Sent: Thursday, October 18, 2012 10:53 AM 
To: Judy Kotl:si Susan Greer; Rebecca Piltingsrud 
SUbJect: Rf: Renewals of Accreditation 

Hi Judy, 

From the orig inal email Rebecca sent, the reason why the screen shot does not show the additional locations with their main is because the new grant application was purchased for the 
main only. She w ill need to purchase the new grant application for the Als also for it to show up. 

~Soo Ryun Kim 

Soo Ryun Kim 

Membership Data Coordinator 
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Accrediting Council for Independent Colleges and Schools 

750 First Street, NE., Suite 980 

Washington, DC 20002 

202-336-6766 

Sldm@aclcs.org 

I] Follow us on Facebook 

November 8 - 11, 2012 
The Cosmopolitan of Las Vegas 

From: Judy Kotts [mailto:JKotts@westwood.edu) 
Sent: Thursday, October 18, 2012 11:49 AM 
To: Soo Ryun Kim; Susan Greer; Rebecca Piltingsrud 
Subject: RE: Renewals of Accreditation 
ImPortance: High 

Rebecca is out of t he office so I am going to respond for her. Redstone college has only t he main campus and one additional location at 7350 N. Broadway, Denver, CO. That additional 
location has not had a verification visit yet as it just opened in August 2012. The main should have only one additional location on file for it and unless my understanding of the process is 
confused, that addi tional location would not have a self study due In October. 

Prior to t he opening of the addit ional location in August 2012 the campus had temporary classroom space at a location different t han the main and that classroom space was discontinued 
with the new (branch) additional locatlon. We are not aware that that the classroom space was ever assigned an IO code, it was simply classroom space. We did FIie approvals for using the 
temporary classroom space and maybe t hat is where the confusion came in . 

Rebecca will be back In the office Monday, meantime - please let me know what you need from us to clarlfy these locations. 
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Judy Anderson•Kotts 
Senior Dire-ctor, Regul~tOfY Aff~tfs 
Westwood College 

(303) 846-1719 phone 

(303) 324 7864 cell 
jkotts@westwood-edu 

fm wrsJv\Ooo 
lm! COLLECE 

From: Soo Ryun Kim [mailto:sklm@aclcs.org) 
Sent: Thursday, October 18, 2012 9:33 AM 
To: Susan Greer; Rebecca Plltlngsrud 
Cc: Judy Kotts 
SUbject: RE: Renewals of Accreditation 

Rebecca, 

Was the new grant only purchased for the Mains? 

Soo Ryun Kim 

Membership Data Coordinator 

Accrediti ng Council for Independent Colleges and Schools 

750 First Street, NE., Suite 980 

Washingt on, DC 20002 
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202·336-6766 

I) Follow us on Facebook 

From: Susan Greer 

November 8 - II, 2012 
The Cosmopolitan of Las Vegas 

Sent: Wednesday, October 17, 2012 6: 35 PM 
To: Rebecca Piltlngsrud; Soo Ryun Kim 
Cc: Judy Kotts 
SUbject: RE: Renewals of Accreditation 

Rebecca 

It looks as if we do not have the main campus of Redstone College (0002707S) In Broomfield, CO nor the additional location of Redstone College - Denver East (000168008) and the campus 
addition of Redstone College - CR (00061160) connected to the corporate record for Alta Colleges, Inc., Denver, CO (00018966). 

Ms. Soo Ryun wlll complete this task and once done you should see the Redstone campus when you logon using the corporation credentials. We will notify you when this is complete (it 
should only take a few minutes but I'm not sure of Soo's schedule tomorrow). 

I also noticed that the Redstone College record for the main campus has "Campus President" in the address field. Since this record should reflect the institution's official address, we will 
remove this reference so the public or anyone searching our directory or reviewing our records does not confuse this address for a personal (Individual) record vs. an Institution's record. 

Thanks for bringing this to our attention. 

Sue 
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From: Susan Greer 
Sent: Monday, October 15, 2012 9:56 AM 
To: Rebecca Piltingsrud 
Cc: Judy Kotts 
Subject: RE: Renewals of Accreditation 

Rebecca 

I will be in the office tomorrow and will look into your inquiry below. 

Sue 

From: Rebecca Piltingsrud [RPiltingsrud@westwood.edu] 
Sent: Friday, October 12, 2012 S:45 PM 
To: Rebecca Piltingsrud; SUsan Greer 
Cc: Judy Kotts 
Subject: RE: Renewals of Accreditation 

Sue, 

Sorry, for the addit ional email. I made an error in my em ail from eartier. It should be Westwood College - South Bay (27056) NOT Inland Empire (27071). The order receipts show it 
correctly. 

Rebecca Piltir)Qsrud 
Assistanl Director of Regulatory Affaa"S 
Westwood College 

(303) 846--1720 phone 
,pU1.mgsrud@westwood.edu 

lffl WL_c;n,\00D 
[M COLLEGE' 

-
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From: Rebecca Piltingsrud 
Sent: fridoy, October 12, 2012 9:27 AM 
To: Susan Greer 
Cc: Judy Kotts 
Subject: Renewals of Accreditation 

Sue, 

I fear I may have screwed up the purchasing of our new grants of accreditation. I am looking at the central site and our branch campuses are not showing up (see screen shot). Attached 
are the order summaries for these new grant renewals. Did I miss something? Or do something wrong? Please advise . 

Here is what needs to be on there: 

Main: Westwood College - JalaAd Empire (27071) South Bay (27056) 

AL: Westwood College - Arlington Ballston (27060) 

AL: Westwood College - Annandale (27058) 

Main: Redstone College (27075) 

Main: Westwood College - O'Hare Airport ( 11130) 

AL: Westwood College - Atlanta Northlake (21503) 

Main: West wood College - DuPage (11325) 

Thanks! 

Rebecca 

AL: Westwood College - Atlanta Midtown (21273) 
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William 
Winger 

Thomas 
Bryant 

James 
Taylor 

Charles 
Saunders 

Kevin 
Brown 

Eli Hoehn 

Yolanda 
Staff 

Jan Shelton 

NEW GRANT 

WESTWOOD COLLEGE-RIVER OAKS 
80 River Oaks Center, Suite D-9 

Calumet City, IL 60409 
ACICS ID Code: 00018945 

Mr. Hamad H. Shibli, Campus Director, 
HShibli@westwood.edu 
l 8945@westwood.edu 

MAIN CAMPUS 
Weshvood College 

Los Angeles, California 
ACICS ID Code: 00011142 

January 28-29, 2014 

Chair 

Student-Relations Specialist 

Educational Activities and Criminal Justice 

Animation/Computer Aided Design/Graphic Design and 
MultimediaNisual Communications/Construction 
Management 

Business Administration/Accounting and Financial 
Management/Marketing Management 

lnfonnation Technology/Computer Networking/Systems 
Security and Library 

Medical Assisting/Healthcare Management 

Staff Representative 

American International 
College of A1ts and 
Sciences Antigua 

Medtech 

Brown Mackie College 

Virginia College (retired) 

Metropolitan State 
University 

Brown College (fonner 
instructor) 

Virginia College 

ACICS 

750 First Street. NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.84 2.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Denver, CO 

Roswell, GA 

Tulsa, OK 

Owens Cross 
Roads, AL 

Woodbury, MN 

St. Peter, MN 

Mobile, AL 

Washington, 
DC 
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VER. January 1, 20 14 

CREDENTIAL 
EARNED(As 
defined by the 
institution) 
Diploma 

Associate of Applied 
Science 
Associate of Applied 
Science 

Associate of Applied 
Science 
Associate of Applied 
Science 
Bachelor of Applied 
Science 
Bachelor of Applied 
Science 

Bachelor of Applied 
Science 

Bachelor of Applied 
Science 
Bachelor of Applied 
Science 
Bachelor of Applied 
Science 
Bachelor of Applied 
Science 
Bachelor of Applied 
Science 

Bachelor of Applied 
Science 

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

ACICS 
CREDENTIAL 
(Certificate, Dip loma, 
Occupational 
Associate's, Academic 
Associate's, 
Bachelor's, Master's, 
or Doctoral) 

Diploma 

Academic 
Associate's 
Academic 
Associate's 

Academic 
Associate's 
Academic 
Associate' s 
Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

PROGRAMS OFFERED BY 
Westwood College River Oaks Campus 

Calumet City, Illinois 

APPROVED 
PROGRAM TITLE 
Medical Assisting 

Information and Network 
Technologies 
Computer Aided 
Design/ Architectural 
Drafting 
Graphic Design 

Construction Management 

Business Administration: 
Maior in Accounting 
Business Administration: 
Major in Healthcare 
Management 
Business Administration: 
Major in Marketing 
Management 
Construction Management 

Graphic Design: Major in 
Animation 
Graphic Design: Major in 
Visual Communications 
Criminal Justice: Major in 
Administration 
Information and Network 
Technologies: Major in 
Network Management 
Information and Ner.vork 
Technologies Major in 
Systems Security 

TOTAL 
ENROLLMENT: 296 

Clock Qtr. 
Hrs. Hrs. 
955 69.5 

1225 90.0 

1205 90.0 

1205 90.0 

965 90.0 

1820 180.0 

1820 180.0 

1820 180.0 

1945 180.0 

2330 180.0 

2305 180.0 

1820 180.0 

2350 180.0 

2350 180.0 

Enroll: 
Full-
time/ 
Part-
time 

92/13 

19/8 

3/0 

20/6 

12/5 

½ 

16/3 

17/1 

412 

213 

412 

40/ 12 

5/ 1 

3/0 
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CAR 
Retention & Placement 

2013 2012 

Ret. Pia. Ret. Pia. 
66.00% 70.00% 71.13% 72.50% 

56.00% 67.00% 57.69% 80.00% 

NIA NIA NIA NIA 

72.00% 100% 62.79% 100% 

71.00% 100% NIA NIA 

79.00% 100% 60.00% NIA 

67.00% 78.00% 63.93% 85.71% 

65.00% 100% 55.81% 100% 

57.00% 100% 61.90% 100% 

86.00% 100% 62.96% 0.00% 

80.00% 100% 58.62% 100% 

62.00% 94.00% 50.53% 84.38% 

81.00% 63.00% 57.89% 76.92% 

81.00% 71.00% 77.27% 100% 
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Westwood College began in 1953 in Denver, Colorado as the Radio and Television Repair Institute. In I 958 it became the National 
Electronics Institute and in 1974 became the Denver Institute of Technology. In 1997 the name was changed to Westwood College and the 
College expanded its offerings. In 1999 a campus was established in Anaheim, California. In 2000 Westwood established its first campus in 
Illinois and the River Oaks campus opened in 2000. 

The campus is located on the south side of Chicago between downtown Chicago and the Indiana border and is nearer the Indiana border. 
The campus is located in a shopping mall and has 34,000 square feet of classrooms, labs, library, student lounge and office space for both 
administration and faculty. The facility is bright, well configured and is adequate to meet the campuses mission. 

The River Oaks campus today comprises approximately 300 students in diploma, associate's and bachelor's degree programs. The average 
age of the students is 31 with 61 % female population, 61 % black, 11 % white with the remaining being of mixed races. The mix of 
educational objectives is nearly evenly balanced between the three options of diploma, associate's and bachelor's programs. 

Also include a description and explanation of any extenuating circumstances and/or any distinctive or unusual features of the campus or 
evaluation visit. If the campus has campus additions, describe how those locations are used for administrative and instructional 
purposes. 

Colorado Attorney General. 

On March 14, 2012 a Consent Judgment between the Colorado Attorney General and Westwood was filed in Denver County 
District Court and adopted as an order of that Court (State of Colorado, ex rel. John W. Suthers, Attorney General and Laura E. 
Udis, Administrator, Uniform Commercial Credit Code v. Alta Colleges, Inc. et al, Case No. 2012CV1600 (2012)). The Consent 
Judgment required a three year monitoring program. The Consent Judgment became effective on May 14, 2012. The monitoring 
program is ongoing and reports have been submitted to the Colorado Attorney General per the requirements of the Consent 
Judgment. 

2. Illinois Attorney General. 

The Illinois Attorney General filed a lawsuit against Westwood on January 18, 2012 in Cook County, Illinois Chancery Court 
(People of the State of Illinois v. Alta Colleges, Inc., et al, Case No. 12CH01583). The allegations of the lawsuit center around 
the Criminal Justice program offered at Westwood's four Chicago area campuses. Specifically, the lawsuit takes issue with 
Westwood's national accreditation and alleges that because of Westwood's accreditation, Westwood graduates were not able to 
get jobs with certaithe Radio and Telken law enforcement agencies in Illinois that required degrees from or credits earned at 
regionally accredited colleges. An amended complaint was filed on September 17, 2012 and Westwood answered that amended 
complaint by October 15, 2012. A procedural schedule has been established in this case, with fact discovery set to close on 
October 1, 2013 and a trial date set for September 2014. Westwood and the Attorney General have been engaged in vigorous 
discovery activities throughout 2013. Westwood provides the Council with regular updates on this litigation. 

3. Student Arbitrations 
Westwood has pending individual arbitration cases filed by 13 former students and civil litigation filed by 2 former students. 
Of these cases, ll were filed by fonner students at Westwood's Chicago campuses (9 by former O'Hare campus students and 2 
by former Loop campus students) in direct response to the Illinois Attorney General litigation. These cases will go to hearing 
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between October 2013 and February 2014. At the first hearing, the former student dropped her claim. Of the remaining 4 
cases, one was filed by a former student at Denver North, one by a former student at Los Angeles Anaheim and another by a 
fonner student at Chicago Loop. These matters are at various stages in the litigation process. 
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REPORT QUESTIONS 
QUESTIONS 

1. MISSION 
1.0 I Give the page number in the camei,is catalog on which the mission statement can be found. 

[fhe mission and supporting objectives are found in the 2014 academic catalog volume 32-No. I revised September 2013 page 8. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gj Yes ONo 

1.03 Are the objectives devoted substantially to career-related education? 
[g] Yes ONo 

I .04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gj Yes ONo 
(b) The modes of delivery. 
[gj Yes D No 
(c) The facilities of the campus. 
[gj Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
[g] Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[gj Yes D No 

CAMPUS EFFECTIVENESS 

I .07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gj Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
[gj Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gj Yes D No 
(b) The characteristics of the student population. 
[gj Yes D No 
(c) The types of data that will be used for assessment. 
[gj Yes D No 
(d) Specific goals to improve the educational processes. 
[g] Yes D No 
(e) Expected outcomes of the plans. 
[gj Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[gjYes D No 
(b) Student placement. 
(g]Yes D No D Not Applicable (new additional location only) 
(c) Level of graduate satisfaction. 
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[8JYes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
i:8JYes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[8J Yes D No 

I .11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus uses average daily attendance, and grade distributions to assess the learning outcomes at this campus. Attendance is 
reviewed daily and over the last year attendance has improved 2.9%. Grade distributions have been analyzed grading rubrics have 
been implemented to have an overview of grading tendencies by its faculty and to identify courses that fall outside the norms that 
have been established 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[8J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[8J Yes D No D Not Applicable 
(c) How the data was collected. 
[8J Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
[8J Yes D No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
[8J Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[8J Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
[fhe campus has established a goal of 70% retention for 2014. They plan to achieve this goal by their daily monitoring of attendance, 
absence reports, and implementing student support follow up activities. Specific goals have been set by discipline to more carefully 
assess retention. An orientation program called Day ONc Sucdcss Class has been instituted. fotcrvcntion programs for students who 
have high absence rates have been instituted. Placement has implemented a program to contact all graduates with program specific 
job leads on a weekly basis. The campus w ill have more job fairs. On-site interviews and hiring events specific to the areas of study 
will be implemented. Career services staff will visit more classes to inform students of resources available. Career services will offer 
~ccial program job readiness events. The caITI.Pus will encourage students to create placement ortfolios. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[8J Yes D No 
(b) That specific activities listed in the plan have been completed. 
[8J Yes D No 
(c) That periodic progress reports have been completed. 
[8J Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
The campus president Mr. Hamed Shibli is the responsible person on this campus for the implementation and monitoring of the CEP. 
Mr. Shibli has been the campus president since May 2013, and prior to that position has been with Westwood and its parent 
corporation Alta Colleges since 2008. Mr. Shibli has been employed with several educational corporations mostly in the marketing 
area since 2003. Mr. Shibli holds a bachelor's degree in Economics from California State University in San Bernadina , California. He 
is assisted by a committee consisting of the academic dean, director of admissions, director of career services, director of student 
finance, director of student support, program chairs of Business, Design, Health Care, Justice and Technology. 
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1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[gJ Yes D No D Not Applicable (new additional location or initial applicant only) 
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2. ORGANIZATION 
2.0 I Is the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
[8l Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[8l Yes D No 
(c) Names of the administrators. 
[8:JYes 0 No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[8l Yes D No 
(b) Provide them with constant and proper supervision? 
[8l Yes D No 
(c) Evaluate their work? 
[8l Yes D No 

2.03 Is the administration of the campus efficient and effective? 
[8l Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibi lities? 
[8l Yes D No 
(b) Know the person to whom they report? 
[8l Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[8l Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8l Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[8l Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8l Yes D No 

Page 8 of 60 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
[8l Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
The campus president Mr. Hamed Shibli is the responsible person on this campus for the oversight of the campus' finances . Mr. 
Shibli has been the campus president since May 2013, and prior to that position has been with Westwood and its parent corporation 
Alta Colleges since 2008. Mr. Shibli has been employed with several educational corporations mostly in the marketing area since 
2003. Mr. Shibli holds a bachelor's degree in Economics from California State University in San Bernadino, Calofomia. 
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3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
[8l Yes D No 

3 .02 Are all staff well trained to carry out administrative functions? 
[8l Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
rfhe campus president Mr. Hamed Shibli is theon-site administrator of this campus. Mr. Shibli has been the campus president since 
May 2013, and prior to that position has been with Westwood and its parent corporation Alta Colleges since 2008. Mr. Shibli has 
been employed with several educational corporations mostly in the marketing area since 2003. Mr. Shibli holds a bachelor's degree in 
Economics from California State University in San Bemadino, Calofomia. 

3 .04 Does the campus list degrees of staff members in the catalog? 
D Yes [8l No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[8l Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[8l Yes D No 
(c) Cuniculum. 
[8l Yes D No 
(d) Accreditation and licensure. 
[8l Yes D No 
(e) Guidance. 
[8l Yes D No 
(f) Instructional resources. 
[8l Yes D No 
(g) Supplies and equipment. 
[8l Yes D No 
(h) The school plant. 
[8l Yes D No 
(i) Faculty and staff. 
[8l Yes D No 
(j) Student activities. 
[8:JYes 0No 
(k) Student personnel. 
[8l Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [8l No (Skip to Question 3.11.) 

3.1 1 Do sn1dent files contain evidence of graduation from high school or the equivalent? 
[8l Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
[8l Yes D No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
[8l Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
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(g]Yes □ No 

3.15 Does the campus maintain transcripts for all sn1dents indefinitely? 
(g] Yes D No 

3. 16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
[g] Yes D No 
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4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.0 1 How many student files were reviewed during the evaluation? 
[The team reviewed 37 student files, student transcripts and 37 student account cards. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~ Yes ONo 

4.03 Does the campus have appropriate admissions criteria? 
~Yes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
OYes ~No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
~Yes ONo 

4.06 Does the admissions policy confom1 to the campus's mission? 
~Yes O No 

4.07 Is the admissions policy publicly stated? 
~Yes ONo 

4.08 Is the admissions policy administered as written? 
~ Yes O No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~ Yes O No 
(b) Outlines all program related tuition and fees? 
~Yes O No 
(c) Has a signature of the student and the appropriate school representative? 
~ Yes O No 

Is there evidence that a copy of the agreement has been provided to the student? 
~Yes O No 

The enrollment agreement contains verbage that states the student acknowledges receiving a copy of the agreement by signing the 
document. A total of37 files were reviewed during the evaluation. Each file contained enrollment agreements that were signed by the 
student, admissions representative, and campus president. 

4.10 Who is responsible for the oversight of student recruitment at the ca2:1~s and what are this ~ rson 's qualifications? 
[lvtr. James Galas is the campus director of admissions. Prior to coming to Westwood College, )le owned and operated a real estate 
firm and worked in the drafting and design industry. Mr. Galas holds a bachelor's degree in Technical '.Management from DeVry 
University in Addison, Illinois and an associate's degree in Design and Drafting Technology from Morrison Institute of Technology in 
Morrison, Illinois. Mr. Galas has artici ated in admissions related training activities since joining Westwood College. 

4.1 1 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for 
the campus? re campus has several processes in place to ensure ethical recruiting practices arc compatible with its educational objectives. All 
recruitment materials are reviewed and approved by the corporate office prior to utilization and contain accurate descriptions of the 
program offerings and their objectives. ~ II associates responsible for recruitment activities are required to participate jn training 
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activities that focus on integrity and the importance of providing accurate and correct program information to students. The director 
of admissions observes interviews conducted by representatives on a regular basis as a means of ensuring appropriate infonnation is 
rrovided to students. The corporate office engages secret shoppers to call and visit the campus as an additional method of ensuring 
compliance. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation regarding the following? 
(a) Courses and programs. 
[8JYes 0No 
(b) Services. 
C8J Yes 0No 
(c) Tuition. 
[8J Yes D No 
(d) Terms. 
C8J Yes 0No 
(e) Operating policies. 
[8J Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 
D Yes [8J No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes C8J No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
C8J Yes 0No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
[8J Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
C8J Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
C8J Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
[8J Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
[8J Yes D No(Skip to question 4.23.for Master's Degree Programs or 4.24.for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
C8J Yes D No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
C8J Yes D No 

• FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 



ED00035360

CL_Review020588 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 13 of 60 

(g]Yes □No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is ~ublished? 
[fhe updated standards of satisfactory academic progress policy is located on page,2 of the lcatalog addendum.. he supplement is 
dated January 8 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
[g] Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
(g] Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
0Yes 0 No 
(d) A defini tion of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[g] Yes 0No 
Incomplete grades. 
0Yes 0No 
Repeated courses. 
[g] Yes 0No 
Non-punitive grades. 
[gj Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
(g] Yes D No D Not Applicable (campus does not offer) 
A warning status. 
0 Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[g] Yes D No 
An appeal process. 
0Yes 0No 
An extended-enrollment status. 
D Yes D No (g] Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
(g] Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[g] Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
(g] Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in length 
or shorter? 
(g] Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
(g] Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[gj Yes D No D Not Applicable (all programs are less than two years) 
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4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
cgj Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
cgj Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
cgj Yes 0No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
cgj Yes 0No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No cgj Not Applicable (campus does not have extended enrollment and/or does not participate in financial 
aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No cgj Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
D Yes D No cgj Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
cgj Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Ms. Debbie Plemons is the campus academic dean. She holds a bachelor's degree in Business Administration from DePaul University 
in Chicago, Illinois and a master's degree in Commerce from Keller Graduate School, Chicago, Illinois. She has been employed with 
the campus since 2007 and has held a variety of positions ,including director of education and campus operations. In each of these 

ositions she was re~onsiblc for administering satisfactory academic rogrcss and advising students. 

4.39 Does the campus encourage and assist sn1dents who are experiencing difficulty in progressing satisfactorily in their programs? 
cgj Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)cgj Scholarships. 
(b)O Grants. 
(c)cgj Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
cgj Yes 0No 

4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
[gj Yes 0No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
[gj Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
cgj Yes D No 
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If Yes, have students confinned receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes 0No 
(b) Dates for the posting of tuition. 
~Yes 0No 
(c) Fees. 
~Yes 0No 
( d) Other charges. 
~Yes 0No 
(e) Payments. 
~Yes 0No 
(f) Dates of payment. 
~Yes 0No 
(g) The balance after each transaction. 
~Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
~ Yes D No D Not Applicable ( campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
~Yes 0No 

4.48 Is the campus following its stated refund policy? 
~Yes 0No 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 
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4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Deborah McKenzie, director of student finance, is responsible for administering student financial aid. Ms. McKenzie holds a 
bachelor's degree in Communications from Illinois State University, Normal, Illinois. She is a member of the Illinois Association of 
Student Financial Aid Administrators and regularly participates in their conferences and training activities. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes 0No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
~Yes 0No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
~Yes 0No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
As previously noted, Ms. Deborah McKenzie, director of student finance, is a member of the Illinois Association of Student Financial 
Aid Administrators and regularly participates in their conferences and training activities. Ms. McKenzie completes webinars 
sponsored by various agencies such as Department of Education and the National Association of Student Financial Aid 
Administrators. The corporate office also provides training activities on a routine basis. 
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4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
cgj Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
cgj Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes cgj No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 

he campus holds student orientation sessions for each group of in-coming students. The orientation, entitled Day One Success 
Class, includes an introduction to campus life, a review of policies and procedures, presentations from each of the key functional 
arreas, and a general question and answer session. rfhe administration strives to make the orientation process positive and 
encouraging while providing vital information students will need during their rograms of study. 

[fhe education department monitors student attendance and academic progress on a routine basis. If it is determined students are 
facing challenges in either area, they are required to attend advising sessions. During these sessions improvement strategies are 
develo ed which may include tutoring, referrals to outside agencies or assistance with issues of a more _personal nature. 

[fhe campus does not provide professional counseling. If professional counseling is rieeded, students are referred to outside 
professional service agenices in the area. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measu1ing points following the placement of the 
campus' graduates? 
cgj Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
qualifications? 
itvfs. Alicia Thomas, director of career services, is responsible for advising students on employment opportunities. !Ms. Thomas holds 
a bachelor's degree in Occupational Education/Fashon Merchandising from Chicago State University_, Chicago Ill inois. Ms. Thomas 
has completed training workshops and training meetings that focused on student placement. 

4.61 Does the campus offer employment assistance to all sn1dents? 
cgj Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes cgj No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 42 1 
The ending enrollment reported on the previous year's CAR is 421 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
cgj Yes D No D Not Applicable 

4.65 Are students who receive financ ial aid counseled concerning their student loan repayment obligations? 
[gj Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
he campus has an in-house department that is responsible for implementing its default prevention plan. [fhe department requires all 

students to particiate in an orientation that is designed to provide information on their loan repayment obligations. During the initial 
financial aid interview students receive entrance counseling on their loan obligations. Budgeting information is also provided to 
students at this time. There is a series of informational brochures on deferment and forbearance, student loan repayment, and 
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resolution of default provided. Students who droQ, are terminated, or graduate arc provided with exit loan counceling concerning 
their financial obligations. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
he campus provides students with a variety of extracurricular activities designed to promote community involvement as well as 

provide social and student recognition activities. Campus clubs and organizations such as Alpha Beta Kappa Honor Society, Criminal 
Justice Club, Technology Club, and Gamers Club provide students with opportunities to interact with one another and participate in 
curriculum specific activities. Student recognition activities such as awards assemblies recognize student achievement. Job fairs and 
speakers from the employment community arc sponsored throughout the year as a means of providing students Q_p__portunitics to 
interact with o essionals in the community. 

GENERAL COMMENTS: 
Interviews with the campus president, director of admissions, director of career services, director of student finance, director of student 

support, and academic dean were conducted during the visit. Each department director provided accurate and consistent infonnation as it 
related to the general operation of their areas of responsibility. he school's campus president, as well as all of the departmental managers, 
displayed a knowledge of and respect for regulatory compliance that they continually project to the associates within their departments. 
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5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
cgj Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
[fhe academic dean, Debbie Plemons is assigned to oversee the educational activities of all programs at Westwood College's River Oaks 
Campus. Ms. Plemons holds a master's in Business Administration from Keller Graduate School. Ms. :Plemons also holds a bachelor's 
degree in Commerce from DePaul University. 

5.03 Does this person have appropriate academic or experiential qualifications? 
cgj Yes D No 

5.04 Describe how the campus makes prov1s10ns for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
[[he academic dean and the president of the campus give the program administrators the authority to develop and administer their 
respective programs. In the team's discussion with the academic dean QrOgram administrators must meet specific academic and 
professional criteria in order to hold their positions. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 
cgj Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
cgj Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
cgj Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
cgj Yes 0No 
(c) Systematic evaluation and revision of the curriculum. 
cgj Yes D No 
( d) Assessment of student learning outcomes. 
cgj Yes 0No 
(e) Planning for institutional effectiveness. 
cgj Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
cgj Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level employment or licensure 
by the state in which the campus is approved? 
D Yes cgj No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes cgj No (Skip to question 5.14) 

FOR ALL CAMPUSES 
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5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[gj Yes ONo 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
[gj Yes ONo 

5.16 What provisions are made for individual differences among students? 
The academic dean, faculty and staff are encouraged to get to know each student on a personal basis. The academic dean, faculty and 
staff will better understand and accommodate the differences among students and make accommodations for those students having 
difficulty. There are various organizations, and activities that students may get involved with on campus to accommodate for their 
differences in learning styles. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
[fhe academic dean and the campus administration have implemented weekly faculty meetings, in which faculty are involved, to discuss 
the effectiveness of the curriculum. Faculty are encouraged to evaluate, revise, and make changes to the curriculum as long as the 
changes are within the sc(J_Q_e of the standardized curriculum. 

5.18 Does the faculty participate in this process? 
[gj Yes O No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
[gj Yes O No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
[gj Yes O No O Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[gj Yes O No O Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[gj Yes ONo 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
[gj Yes ONo 
(b) Instructional equipment. 
[gj Yes O No 
( c) Resources. 
[gj Yes O No 
(d) Personnel. 
[gj Yes O No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[gj Yes O No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
[gj Yes O No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
[gj Yes ONo 
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5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instrnctors? 
[gj Yes ONo 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
0 Yes O No [gj Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
[gj Yes O No 

If Yes, how is this documented? 
The team reviewed minutes and sign in sheets for the in-service training programs held at the campus. 

5.29 ls there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
[gj Yes O No 

5.30 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[gj Yes ONo 

5.3 I Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
[gj Yes ONo 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0 Yes [gj No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
[gj Yes ONo 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[gj Yes O No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
OYes O No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gj Yes O No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
[gj Yes O No 

5.40 Do the program's general education courses meet Council standards? 
[gj Yes O No 
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5.41 Are at least one-halfofall lower-division subjects and all upper-division courses that are part of the bachelor's degree program taught 
by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gjYes 0No 
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6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent infonnation). 

The campus is located on the south side of Chicago between downtown Chicago and the Indiana border and is nearer the Indiana 
border. The campus is located in a shopping mall and has 34,000 square feet of classrooms, labs, library, student lounge and office 
space for both administration and faculty. Parking is more than adequate in the shopping mall parking lot. The facility is brightly 
lit, well configured and is adequate to meet the campuses mission. 

6.02 Does the campus utilize any additional space locations? 
OYes ~No 

6.03 Does the campus utilize campus additions? 
OYes ~No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
~Yes ONo 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
~Yes ONo 
(b) Instructional tools 
~Yes ONo 
(c) Machinery 
~Yes ONo 

6.06 ls there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
~ Yes D No D Not Applicable 
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7. PUBLICATIONS 
7 .0 I What catalog was used during the evaluation (please include the year, nwnber, and volume if appropriate)? 

he team reviewed the 2014 academic catalog, volume 32 number I. 

7.02 Does the self-study or additional location application part Jl accurately portray the campus? 
[gJ Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[gJ Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[gJ Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[gJ Yes □No 
(c) The names and titles of the administrators. 
[gJ Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[gJ Yes □No 
( e) A statement of accreditation 
[gJ Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[gJ Yes □No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 
teaching specialization. 

[gJ Yes D No 
(h) An academic calendar. 
[gJ Yes D No 
(i) A full disclosure of the admission requirements. 
[gJ Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the curriculum with a unique identifying number and title, tl1e credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the curriculum. 

[gJ Yes □No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 
[gJ Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[gJ Yes 0 No 
(m) A definition of the unit of credit. 
[gJ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[gJ Yes 0 No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
[gJ Yes 0 No 
(p) The transfer of credit policy. 
[gJ Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
[gJ Yes 0 No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[gJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
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(g]Yes □No 
(t) A statement describing the student services offered. 
0 Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
[g] Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
(g] Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
(g] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
[g] Yes D No 
( c) Identification of courses that satisfy the concentration requirements (for academic associate' s and bachelor's degrees only). 
[g] Yes 0 No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[gj Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes (g] No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendwn/supplement? 
[g] Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendrnn/supplement should not be used as a substitute for meeting this 
expectation)? 

(g] Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for individual 

sections if effective dates vary)? 
0 Yes D No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
0Yes 0 No 

7.08 ls the catalog available online? 
[g] Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
(g] Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
[gj Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
[g] Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[g] Yes 0No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
[g] Yes D No 

7. IO Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified? 
0Yes □No 
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7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[gJ Yes D No 

7 .12 Where does the campus advertise (publications, on line, etc.)? 
he campus advertises through a variety of outlets including onlinc, television, and radio. They also utilize flyers and brochures on and 

off campus. In addition, the campus has a multi-campus publication available to the general b ic entitled the "Westwood 100". This 
publication highlights the "personal success stories" from I 00 Westwood College alumni. 

Are all print and electronic advertisements under acceptable headings? 
[gJ Yes 0 No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
[gJ Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current conditions? 
[gJ Yes D No 

7. 14 Does the campus utilize services funded by third parties? 
D Yes [gJ No (Skip to Question 7.15.) 

7. I 5 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
[gJ Yes D No 

7 .16 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
[gJ Yes D No D Not Applicable (campus does not participate in financial aid) 

7. 17 What institutional performance information does the campus routinely provide to the public? 
rfhe college provides completion rates graduation rates retention rates and employment disclosures to the public. 

Where is this information published and how frequently is this infonnation being updated? 
[fhis information is provided on the college's website and is updated annually. 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 
[8J Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[8J Yes ONo 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
[8J Yes ONo 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
[8J Yes □No 

8.05 Describe how the campus develops continuous assessment strategies for resources and inforn1ation services? 
rfhe librarian makes regular requests of faculty and staff during scheduled campus meetings to assess resource and information 
services need. Faculty indicate that the librarian is very es onsive to their needs for resources and infonnation services. 

Are these methods appropriate? 
[8J Yes D No 

8. 06 Is the library staff adequately trained to support the Ii brary? 
[8J Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 

8.08 

[8J Yes ONo 

What is the amount of the current year's library budget excluding 
he current year's library budget is: $7200.00 ($600/month . 

personnel allocations? 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
[fo date $ 1800 of the $7200 yearly library budget has been spent. This money has been allocated for physical books and periodicals. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8J Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
1:8:1 Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Students receive )ibrary training as part of the PDEV 111 Success Strategies course, typically taken in the first quarter of school. .In 
addition, faculty use projects based on library resources as a regular feature of program curriculum. 

Are these methods appropriate? 
[8J Yes D No 
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8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gJ Yes 0 No 

8.14 Are records of physical and/or on line resources and circulation accurate and up to date? 
[gJ Yes 0 No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
[gJ Yes D No D Not Applicable (no interlibrary agreements) 

If No, insert the section number in parentheses and explain: 
Yes, there is an interlibrary agreement in place, however it has yet to be utilized by students at this time. The agreement is in effect 
with the Consortium of Academic and Research Libraries of Illinois (CARLI), which gives students free borrowing priveleges from 
the majority of Illinois' academic libraries. The provisions of the agreement are appropriate, and the resources are accessible to 
students. There is 110 evidence of student use of these resources documented, ),owever, since students have not yet used them. 
According to the campus librarian, Ms. Elizabeth Samaniego, because of a strong campus library and convenient access to the 
resources at the Calumet City Library and the Lansing Public Library, both within walking distance of the cam us, there is no 
demand for these resources. 

8.16 Describe any full-text online collections available to students. 
full-text online collections available for students include, Britannica Online, eBooks on EBSCOhost, Films on Demand, LexisNexis 
Academic, lynda.com, Points of View Reference Cen er ProQuest, Statistical Ready Reference, and STAT!Ref. 

8. 17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
[gJ Yes 0 No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[gJ Yes D No 

FOR ACADEMIC ASSOCIA TE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Elizabeth Samaniego is the on-site librarian. Ms. Samaniego holds a master's in Library and Information Science from 
!Dominican University in River Forest, Illinois. Ms. Samaniego is available during regular library hours on Monday and Wednesday 
(7:30 am to 9:00 pm), Tuesday and Thursday (8:30 am to 9:00 pm), and friday (8:30 am to 7:00 pm). She is also available for 
students and faculty by email and phone. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[gJ Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[gJ Yes 0 No 
( c) Assist sn1dents in the use of instructional resources? 
[gJ Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
[gJ Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
D Yes D No [gJ Not Applicable (staff do not hold foreign credentials) 
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8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[gJ Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[gJ Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
[gJ Yes 0No 

FOR NONDEGREE PROGRA MS ONLY 

8.25 Are appropriate reference mate1ials and periodicals available for all programs offered? 
[gJ Yes 0 No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[gJ Yes 0No 

8.27 Is there a current inventory of instructional resources? 
[gJ Yes D No 

8.28 Does the campus have appropriate and sufficient instructional re-sources, equipment, and materials to meet its educational program 
objectives and the needs of its students? 
[gJ Yes D No 
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9. PROGRAM EVALUATION 

IBachelor's in [Business Adminsitration Healthcare Managment 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

~

s. Sheila Roe-Boston program chair is assigned to administer the Health Care Management program. She js a member of the Illinois 
,ducation Assoctiation/National Education Association. She holds a master's degree in Human Resource Management and Business 
angagcment from Keller Gradute School of Management at DeVry University. She also holds a bachelor's degree in Communication 

from Northern Illinois Univeristy. Prior to becoming a program chair she worked as an instructor in the General Education and Business 
programs. She reports directly to the the academic dean. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[8] Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs :5 I year in length)? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program has strong community support from its Program Advisory Committee (PAC) members as evidenced by the 13 members in 
attendance at the November IS, 2013 PAC meeting. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
C8:J Yes D No 

9 .11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
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□ Yes 
them) 

□No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing 

9 .12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8JYes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes 0No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) lnstrnctional contact hours/credits 
[8J Yes 0No 
(e) Leaming objectives 
[8J Yes D No 
(t) Instructional materials and references 
[8J Yes 0No 
(g) Topical outline of the course 
[8J Yes D No 
(h) lnstrnctional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes 0No 
U) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes 0No 
For Title I V pllrticipa11t campuses that lwve lecture courses in credit hour progrmtts or clock-to-credit hour progrtmts only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[8J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
for the bachelor's degree program in Business Administration Healthcare Management: seven calls were attempted. 

How many calls to employers or graduates were successful? 
[fhree calls were successful. 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
[fhree calls confirmed the employment of the graduates. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ['8] Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
['8] Yes D No (Skip to question 9.24) 

9 .22 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title N funding? 
['8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
['8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Several am e of student homework were vided to the team. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
['8] Yes D No 
(b) Instructional equipment. 
['8] Yes D No 
(c) Resources. 
['8] Yes D No 
(d) Personnel. 
['8] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
['8] Yes D No 
(b) Well-defined instructional objectives. 
['8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
['8] Yes D No 
(d) Appropriate modes of instructional delivery. 
['8] Yes D No 
( e) The use of appropriate assessment strategies. 
['8] Yes 0No 
(f) The use of appropriate experiences. 
['8] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes 0 No 
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9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gJ Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[gJ Yes D No 

FOR ACADEMlC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
['g]Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 qua11er hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
[gJ Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 qua11er hours, or their equivalent in courses within the area of concentration? 
[gJ Yes □No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No [gJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[gJ Yes 0 No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
[gJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[gJ Yes 0 No 
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9. PROGRAM EVALUATION 
Bachelor of Applied Science in Business Administration: Majors in Accounting 

Bachelors of Applied Science in Business Administration: Marketing Management 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Page 33 of 60 

Ms. Sheila Roe-Boston is the yrogram chair for both General Education and the School of Business. She holds a bachelor's in 
Communications from Northern Illinois University and an master's of iBusiness !Administration and master's of Human Resource 
rvtanagement from the [Keller Graduate School of Management at PeVry University. Ms. Roe-Boston also has ,nore than 15 years of 
private sector experience as the owner and C.E.O. of Boston Custom Design. She sits on several system-wide committees, such as 
curriculum and enjoys the o ortunity to hel with rogram develo ment. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs> I year in length) OR 70% (programs :'S I year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Westwood College offers a comprehensive set of community resources in which business students can participate including a program 
advisory board, IT tech squad, veterans resource fairs, job fairs, financial seminars, employment mock interviews, a variety of field trips, 
and volunteer opportunities with a variety of organizations such as JenCare Neighborhood Medical Centers. These resources offer 
significant oppo1tunities for Westwood College business students to engage with and gain experience in the real world. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes 0No 

91 1 For programs that include practica, externships, or internships, does the insti tution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
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□ Yes 
them) 

□No IZ! Not Applicable (these elements are not part of the program or no student is at the point of needing 

9 .12 Does the program use independent studies? 
IZ! Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

IZI Yes □No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZ! Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZ! Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ! Yes D No 
(b) Course numbers 
~ Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instrnctional contact hours/credits 
~ Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instrnctional materials and references 
~ Yes 0No 
(g) Topical outline of the course 
~ Yes 0No 
(h) Instrnctional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV pllrticipant campuses that hllve lecture courses in credit hour progrmtts or clock-to-credit hour progrtlms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~ Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
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[fhcrc were five calls attc~tcd for the bachelor's dcgrc 
five calls were attem d. 

rogram in Business Administration and in the bachelor's degree in Accounting 

How many calls to employers or graduates were successful? 
wo calls were completed in the Business Administration and no calls were COf!!Plctcd in the bachelor's of Accounting program. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 

here were two successful contacts confirmed. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [;8J Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title [V financial aid? 
[;8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Depa1tment of Education for Title [V funding? 
[;8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[;8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
[fhe team reviewed assignments that are handed in, the instructors generally use in-class quizzes, mid-term and final exams, and the level 
and quality of student discussion participation to assess whether students are doing their homework. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nan1re of the program? 
(a) Facilities. 
[;8J Yes D No 
(b) Instructional equipment. 
[;8J Yes D No 
(c) Resources. 
[;8J Yes D No 
(d) Personnel. 
[;8J Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[;8J Yes D No 
(b) Well-defined instrnctional objectives. 
[;8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[;8J Yes D No 
( d) Appropriate modes of instructional delivery. 
[;8J Yes D No 
( e) The use of appropriate assessment strategies. 
[;8J Yes ONo 
(f) The use of appropriate experiences. 
[;8J Yes D No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[gj Yes 0No 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
[g] Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[gj Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[gj Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
[gj Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[gj Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No [gj Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[gj Yes D No 

9 .4 7 Is enrollment in the third and fomth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
[gj Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[gj Yes 0 No 

GENERAL COMMENTS: 
The team learned from the program chair tha the Accounting program is being taught out. The three remaining students should graduate at the end 
of the January 2014 term. Students commented on their desire to have more practical, hands-on experiences in their courses rather than relying so 
much on textbooks and lectures. First year students, 1in particular, said they were satisfied with the college thus far. Syllabi and professional 
development ~ ns ~car to be com osed rimari ly of boile late language that may not always suit the re uiremcnts of individual courses and 
instructors. 

Since the business program results in Bachelor's of Applied Science degree, the program would benefit from a required internship or externship 
and service learning activities or other practical experiences that would reinforce the skills students learned in the courses and provide them 
with a taste of real world employment. he program would benefit from standardized rubrics for the major assignments (projects) in each 
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course that have been developed, vetted, and implemented throughout the rogram and that could be provided to students to facilitate their 
work and alleviate concerns about fairness in grading. 
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9. PROGRAM EVALUATION 

achelor of Applied Science in Criminal Justice: Ma·or in Administratio 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gj No (Skip to question 9.02) 

Page 38 of 60 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Stephen Kashirsky ,is to administer the bachelor's of applied science degree in Criminal Justice: major in Administration. Mr. 
[(ashirsky holds a master's in Criminal Justice from the University of Detroit, a master's in Physical Education from Indiana University, 
nd a bachelor's in Upper Grade Teaching from Chicago Teacher's College. Mr. Kashirsky is an instructor for South Suburban College 

where he gegan teaching in 2003, pe has also been a Loss Prevention Agent for Carson Piere Scott, and he is currently still employed 
Mlith the company. Mr. Kahirsky started as an instructor for Westwood College in 2004. Mr. Kashirsky retired as a Special Agent for the 
federal Bureau ofinvestigations. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[gj Yes D No 

9.05 Are the tin1e and resources devoted to the administration of the educational program(s) sufficient? 
[gj Yes ONo 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs::; I year in length)? 
[gj Yes D No D Not Applicable {Additional Location Inclusion only) 
(b) Student placement rate of70%? 
[gj Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Criminal Justice program at Westwood College's River Oaks campus has direct relationships with local, state, and federal law 
enforcement agencies. Students go on field trips and attend seminars within the community to reinforce what they learn in the class room. 
Students have guest speakers every month from career-related professionals who work in the field. 

9.08 Is the utilization ofcommunity resources sufficient to enrich the program? 
[gj Yes O No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[gj Yes O No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[gj Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
[gj Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 
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9. 12 Does the program use independent studies? 
[8J Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

[8J Yes □No 

9 .14 Are the cuniculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes □No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes 0No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes 0No 
( d) Instructional contact hours/credits 
[8J Yes D No 
(e) Learning objectives 
[8J Yes 0No 
(f) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes 0No 
(h) Instructional methods 
[8J Yes 0No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes 0No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title I V pllrticipa11t campuses tllllt have lecture courses i11 credit hour progm ms or clock-to-credit hour progm ms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount oftime a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as report.ed on the last Campus 
Accountability Report submitted to the Council? 
[8J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
f ive calls to em loyers or graduates were attcm tcd. 

How many calls to employers or graduates were successful? 
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hrcc calls to cm loycrs or graduates were successful. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 

hrcc of three successful contacts confirmed th cm loymcnt of the graduate as ~ortcd on the CAR 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No IZI Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.2 1 Does the campus participate in Title lV financial aid? 
IZI Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title lV funding? 
IZI Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZI Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
[fhe team was able to review documentation provided by the campus in the program binder that verifies ),omework is assigned, graded 
and is part of the student's quarterly grade. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nanire of the program? 
(a) Facilities. 
IZI Yes ONo 
(b) Instructional equipment. 
IZI Yes D No 
(c) Resmirces. 
IZI Yes ONo 
(d) Personnel. 
IZI Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZI Yes D No 
(b) Well-defined instructional objectives. 
IZI Yes ONo 
( c) The selection and use of appropriate and current learning materials. 
IZI Yes D No 
( d) Appropriate modes of instructional delivery. 
IZI Yes ONo 
( e) The use of appropriate assessment strategies. 
IZI Yes ONo 
(f) The use of appropriate experiences. 
IZI Yes ONo 

If 
FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
cgj Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
cgj Yes 0 No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
cgj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
cgj Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
cgj Yes □No 

9.44 ls there a minimum of 60 semester hours, 90 quarter homs, or their equivalent in courses within the area of concentration? 
cgj Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No cgj Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
cgj Yes D No 

9 .4 7 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
cgj Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
cgj Yes D No 
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9. PROGRAM EVALUATION 
Associate's of A1mlied Science in Construction Managementi 

achelor's of AJ!P.lied Science in Construction Management 

IBachelor's of Applied Science in Graphic Design/Animation 

achelor's of Ap lied Science in Gra hie Design/Game Art 

IBachelor's of Applied Science in Graphic Design/Visual Communications 

Associate's of A lied Science in Com uter Aided Design/Architectural Drafting, 

Associate's of Applied Science in Graphic Design 

IBachelor's of Applied Science in Software Development/Game Software Developmen 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Kevin Connaughton ,is the program chair for the [)esign department. This department ~ncludes an associate's of applied science 
degree in Grahic Design and Computer Aided Design/ Architectural Drafting; a bachelor's of applied science degrees in Animation, 
Game Art, Visual Communications. Mr. Connaughton holds a bachelor's degree in Art from Columbia College in Chicago, Illinois; a 
,naster's degree in Art from St. Xavier University jn Chicago, Jllinois. Mr. Connaughton worked as a teachers aide from 1997-2000 at 
Columbia College-Chicago; student teacher at Joliet Central High School from January Q006 to May 2006; as a Graphic 
Designer/Draftsman for Pricrrna Engineer from August QOOO to September 2005. He has taught and is still teaching part time at the 
University of Phoenix from May 2008 to the present; and instructor/program chair at Westwood College.-Chicago, Illinois from October 
!2006 to the present. 

Mr. Richard T. Dixon is the program chair for the School of Technology department. This department includes an associate's of applied 
science and a bachelor's of applied science in Construction Management. Mr. Dixon hold certificates from Cisco in Certified Network 
Associate-CCNA I and, Network Basics, CCNA2 Routers/Routing Basics, CCNA-Accessing WAN, and CompTIA Linux +. Mr. Dixon 
worked for LTV Steel Corporation as manager of computer and networking department from June 1994 to February 2002. He taught at 
DeVry/Kellcr from June, QOOI to the resent as an adjunct faculty, rulltime faculty, and rogram chair at iWcstwood College from 
October 2002 to the resent. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes 0 No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
~ Yes 0 No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs :S I year in length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
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(g]Yes ONo D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to 
meet or exceed Council requirements? 
0Yes O No 

9.07 List the community resources and desc1ibe how they are utilized to emich the program(s). 
The School of Design and School of Technology programs have numerous companies represented in the Westwood College Program 
Activities Committee (PAC) meeting which meets twice a year and includes companies doing business primarily in and around Chicago, 
Illinois. Both programs, have field trips and guest speakers to show the students of the various programs what those companies do and 
therefore what they require of their employees in the respective fields. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
(g] Yes O No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
(g] Yes O No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[g] Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [gj Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
[gj Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

[g] Yes ONo 

9 .14 Are the cuniculum and length of the program appropriate to meet the educational and placement objectives of the program? 
0Yes ONo 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[g] Yes ONo 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and comse descriptions 
(g] Yes D No 
(b) Course numbers 
[gj Yes D No 
(c) Course prerequisites and/or corequisites 
(g] Yes ONo 
( d) Instructional contact hours/credits 
(g]Yes ONo 
(e) Learning objectives 
(g] Yes ONo 
(f) Instructional materials and references 
[g] Yes D No 
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(g) Topical outline of the course 
[gJ Yes 0No 
(h) Instmctional methods 
[gJ Yes D No 
(i) Assessment criteria 
[gJ Yes 0No 
U) Method of evaluating students 
['g]Yes 0No 
(k) Date the syllabus was last reviewed 
[gJ Yes 0No 
For Title IV pllrticipa11t campuses that lwve lecture courses i11 credit hour progrlllt1S or clock-to-credit hour progrtmts only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes D No 

9.19 Was tl1e team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [gJ No D Not Applicable (there have been no graduates) 

How many calls to e~ loyers or graduates were attempted? 
[fhe following calls were attempted: associate's of applied science degree in Construction Management: 1, bachelor's of applied science 
in Construction Management:5, associate's of applied science in Graphic Design:3, bachelor's of applied science in Visual 
Communication:4 and bachelor's of applied science in Animation:3. 

How many calls to employers or graduates were successful? 
[fhe following calls were successful: associate's of applied science .in Construction Management: I, bachelor's of applied science in 
Construction Management:3, associate's of applied science in Graphic Design.!1, bachelor's of applied science in Visual 
Communication:3 and bachelor's of applied science in Animation:3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 

he following were confinncd in each program: associatc's of applied science in Construction Management: 1, bachelor's of applied 
science in Construction Management:!, associate's of applied science in Graphic Design:!, bachelor's of applied science in Visual 
Communication: I and bachelor's of applied science in Animation: I 

If No, insert "Section 3- I-303(a)" in parentheses and explain: 

(Section 3-1-303 (a)): The team was unable to verify the placement on the 2013 CAR: 
I. The bachelor's degree program in Construction Management reported Mr. Patrick Kitchin as working in field when he is employed by 

American House Development as a Carpenter. 
Q The bachelor's degree program in Construction Management reported Mr. Marcus Salter as working in field when he is employed by 
Salter's Decorating Services as a Painter. 
G. The associate degree program in Graphic Design reported Mr. erin Fuchion as working in the field when he is employed by CD One 
Price Cleaners as a Counter/Customer Service person. 
4. The bachelor's degree program in Visual Communications reported Ms. Kierra Sims as working in the field when she is employed by 
Southside Autobath as a Hand Car Washer & Detailer 
5. The bachelor's degree program in Visual Communications reported Ms. Tara Werner as working in the field when she is employed by 
Pier I Imports as a Sales Associate 
6. The bachelor's degree program in Animation reported Mr. Blake fletcher as working in the field when he is employed by Advocate 
South Suburbon Hospital as a Food and Nutrition Services Aid. 
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. The bachelor's degree rogram in Animation re orted Mr. Robert Houston as working in the field when he is em 

One-Chicago as a Specialist-Guest Relations/Hospitality .rate as reported in the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 
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9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
[fhe team reviewed current syllabi and homework submitted during the current term. he instructors provided the assignments and the 
team reviewed the homework and grading. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes O No 
(b) Instructional equipment. 
[8J Yes D No 
(c) Resources. 
[8J Yes O No 
( d) Personnel. 
[8J Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8J Yes D No 
(b) Well-defined instmctional objectives. 
[8J Yes □No 
( c) The selection and use of appropriate and current learning materials. 
[8J Yes ONo 
(d) Appropriate modes of instructional delivery. 
[8J Yes □No 
( e) The use of appropriate assessment strategies. 
[8J Yes DNo 
(f) The use of appropriate experiences. 
[8J Yes □No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
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(g]Yes □No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
(g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIA TE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[g] Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
0Yes 0 No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
(g] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[g] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
0 Yes 0No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
(g] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
(g] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
0Yes 0No 

9.44 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[g] Yes 0No 

9.45 If the instinition offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No (g] Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[g] Yes 0No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
(g] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
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(g]Yes □No 

GENERAL COMMENTS: 
he students conunented on their desire to have more practical, hands-on ex eriences in their courses rather than relying so much on textbooks, 

term papers, and lectures. 
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9. PROGRAM EVALUATION 
Associate's in Information and Network Technologies 

Bachelor's in Network Management 

Bachelor's in Systems Security 

FOR ALL PROGRAMS 

9.0 1 ls licensure, ce1tification or registration required to practice in the specific career field? 
D Yes IZI No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Richard Dixon was assigned to administer these academic programs. Mr. Dixon holds a bachelor's in Chemistry from the University 
of Pittsburgh, and a master's in Telecommunications Management from Keller Graduate School. Mr. Dixon also holds a Cisco Certified 
Network Associate (CCNA) professional certification from the Cisco Corporation. His experiential qualifications include employment at 
~ TV Steel Corporation as a computer network /Tianager, a senior faculty at DeVry/Keller Graduate School, and teacher and program 
chair at Westwood College. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IZI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZI Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > l year in length) OR 70% (programs S l year in length)? 
D Yes IZI No D Not Applicable {Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes IZI No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to 
meet or exceed Council requirements? 
OYes ONo 

If No, insert section numbers 2-1-809, 3- 1-512 and 3-1-111 in parentheses and explain: 
The 2013 Campus Accountability Report (CAR) shows that each of these programs has less than 10 graduates, and therefore, do not need 
to provide an improvement plan in the Campus Effectiveness Plan (CEP). 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
These programs utilize a Program Advisory Committee (PAC) composed of local industry professionals that provide recommendations 
and feedback on the needs of local industry. The team found evidence that a PAC meeting was held on 11/15/2013. In addition, 
Westwood also hosts a Westwood College IT Club whose goals include providing students with access to software, hardware and 
networking workshops, volunteering in the local community and participating in field trips relevant to the IT field. Additional 
documentation shows students have participated in field trips and have had guest speakers. 
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9.08 Is the utilization ofcommunity resources sufficient to enrich the program? 
[gJ Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[gJ Yes 0 No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately de.scribe the program and its objectives? 
[gJ Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [gJ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes [gJ No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[gJ Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gJ Yes D No 
(b) Course numbers 
[gJ Yes 0No 
(c) Course prerequisites and/or corequisites 
[gJ Yes D No 
( d) lnstmctional contact hours/credits 
[gJ Yes 0No 
(e) Leaming objectives 
[gJ Yes D No 
(f) lnstmctional materials and references 
[gJ Yes 0No 
(g) Topical outline of the course 
[gJ Yes D No 
(h) lnstmctional methods 
[gJ Yes 0No 
(i) Assessment criteria 
[gJ Yes D No 
U) Method of evaluating students 
[gJ Yes 0No 
(k) Date the syllabus was last reviewed 
[gJ Yes D No 
For Title IV participant ca111puse.s that have lecture courses i11 credit hour progra111s or clock-to-credit hour programs only: 
(I) Out-of-class work assigmnent.s that support the teaming objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes D No 
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9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
cgj Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes cgj No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he team made the following calls: 

~cademic associate's degree program in Information and Network Technologies: 2 
Bachelor's degree program in Network Management: 5 
!Bachelor's degree program in Systems Security: 5 

How many calls to employers or graduates were successful? 
[fhe team was successful in contacting: 
Academic associate's degree program in Infonnation and Network Technologies: I 
!Bachelor's degree program in Network Management: I 
[Bachelor's degree program in Systems Security: 2 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
One of the four contacts confirmed the employment of the graduate as reported on the 2013 Campus Accountability ~eport (CAR). 

hree of the contacts indicated that their ositions were neither in-field or related-field as re orted in the 2013 CAR. 

(Section 3-1-303 (a)): The team was unable to verify the placement rate as reported in the 2013 CAR report. 

A graduate of the associate's of Jnformation and "1etwork Technologies program, Joseph Davis, was listed in the (2013 Campus 
Accountability Report (CAR) as being placed in-field or related-field as an "Autogroup Owner" at a company called CTJ Autogroup. 

he graduate indicated that he owns the company and is self-employed, and that he does not utilize his information technology skills 
acquired from his education at Westwood College in his employment. 

A graduate of the bachelor's in Network Management program, Jerry Crawford, was listed in the 2013 CAR as being placed in-field or 
related-field as a "student essay scorer" at a company called Pearson. The graduate indicated that the job was a tern rary ·ition and 
that it did not utilize or require skills acquired from his education at Westwood College. 

A graduate of the bachelor's an Systems Security program, homas Cypress, was listed in the !2013 CAR as being placed ,in-field or 
related-field as a "security investigator" at a company called Horseshoe Casino. The graduate indicated that although the position dealt 

ith a form of security, it did not utilize or require the computer systems security skills acquired from his education at Westwood 
College. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgj Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
cgj Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defmed by the U.S. Department of Education for Title IV funding? 
cgj Yes D No D Not Applicable (Clock hour programs only) 



ED00035398

CL_Review020626 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
[fhe team was ovided graded out-of-class work assignments from each ofthes 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0 No 
(c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes □No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic plaiming. 
~Yes □No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~ Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and pa1i-time faculty employed to ensure sound direction and continuity of development for the program? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes 0 No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 
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9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
cgj Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
cgj Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
cgj Yes 0No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
cgj Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
cgj Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
cgj Yes □No 

9.44 ls there a minimum of 60 semester hours, 90 quarter hams, or their equivalent in courses within the area of concentration? 
cgj Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
cgj Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
cgj Yes D No 

9 .4 7 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
cgj Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
cgj Yes D No 

GENERAL COMMENTS: 
he students conunented on their desire to have more practical, hands-on experiences in their courses rather than relying so much on textbooks, 

term papers, and lectures. 
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9. PROGRAM EVALUATION 
Di~loma in Medical Assisting 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [81 No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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~s. Adrienne Reave.s ;s the interim program chair for the Medical Assistant program. She currently )lolds a ,naster's degree jn Adult 
Education from National Louis University. Mrs. Reaves is also a registered medical assistant. She has held positions with Harrison 
College as medical rogram coordinator and online instructor. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[81 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[81 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[81 Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs:::: I year in length)? 
[81 Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
[81 Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and de.scribe how they are utilized to en.rich the program(s). 
The program has strong community support from its Program Advisory Committee (PAC) members as evidenced by the seven members 
of the November 15, 2013 PAC meeting. There is continued evidence of community resources as evidenced by the field trips to Rush 
Medical Center and the Gross Anatomy Lab. There were guest speakers that spoke on breast cancer, kidney transplants, immune 
systems, job readiness, and gastrointestinal diseases. There is further evidence of strong community support based on the 13 available 
externship site contracts. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[81 Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[81 Yes ONo 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[81 Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
[81 Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 
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9 .12 Does the program use independent studies? 
D Yes r8J No (Skip to question 9. 14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
r8] Yes ONo 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
r8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
r8] Yes D No 
(b) Course numbers 
r8l Yes O No 
(c) Course prerequisites and/or corequisites 
r8] Yes D No 
( d) Instructional contact hours/credits 
r8l Yes O No 
(e) Leaming objectives 
r8] Yes D No 
(f) Instructional materials and references 
r8] Yes ONo 
(g) Topical outline of the course 
r8J Yes D No 
(h) lnstmctional methods 
r8J Yes ONo 
(i) Assessment criteria 
r8J Yes D No 
(j) Method of evaluating students 
r8] Yes ONo 
(k) Date the syllabus was last reviewed 
r8J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour program.~ or clock-to-credit hour programs only: 
(I) Out-of-class work assigmnents that support the learning objectives for the course 
r8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
r8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
r8l Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
r8] Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
r8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
[fhere were 12 calls attempted. 

How many calls to employers or graduates were successful? 
[fhere were IO successful calls 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
[fhere were IO contacts that confirmed employment of the graduates as reported on the CAR. 
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9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
0 Yes O No IZI Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
IZI Yes O No (Skip to question 9.24) 

9 .22 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
IZI Yes O No O Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZI Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Several am of homework w rovided to the team. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZI Yes O No 
(b) lnstructional equipment. 
IZI Yes ONo 
(c) Resources. 
IZI Yes O No 
(d) Personnel. 
IZI Yes ONo 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZI Yes ONo 
(b) Well-defined instructional objectives. 
IZI Yes O No 
( c) The selection and use of appropriate and current learning materials. 
IZI Yes ONo 
(d) Appropriate modes of instructional delivery. 
IZI Yes O No 
( e) The use of appropriate assessment strategies. 
IZI Yes ONo 
(t) The use of appropriate experiences. 
IZI Yes O No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[gj Yes O No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
1:8:1 Yes O No 
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9 .28 Is the size of the faculty appropriate to the total student enrollment? 
cg] Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.3 1 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed w ith additional compensation)? 
cg] Yes D No 

9.32 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following fonnula: 
-Add the Number of students enrolled in the program-specific courses (courses with program prefix) 
-Divide by the number of such courses being offered that tenn. Round to the nearest whole number (refer to the class schedule in its entirety). 

[fhe current student/teacher ration is 8: I. 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
cg] Yes D No 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 

1 Section 3-1-303(a) The team was unable to verify the CAR as some 
students were not able to be verified as placed in field. 
Pgs. 44 & 50 
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RECOMMENDATIONS: 
I. Guest s eakers and field !Im§ should be utilized more"""'"=.:ue.:::e=ntly for each core course in the Medical Assisting ogram. 
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COMMENDATIONS: 
he team commends the campus on the organization and content of its student files. The consistent arrangement and accuracy of the documents 

within the files simplified the review process. he team ]further commends the campus on the variety of student centered extracurricular 
activities that provide them with opportunities to interact with each other and professionals within their fields. 

[fhe team would like to commend Jamal Yousef, Student Services Representative, for hardwork and dedication to the Westwood campus. He too]<: 
the time to ensure that the team had everything needed. 

The program director has will oversee a wonderful I I-day international trip for all business students in the Westwood College system that wil\ 
visit London, Paris, Lucerne, and Milan. The trip includes round-trip airfare, a full-time tour director, land transportation, hotels and 
acconunodations, a ~ight breakfast daily and 3-4 local dinners for $3,700-$4,000 per person. Three days are reserved to participate in 
"business visits". The team suggests that the campus review the business rere uisits to reflect the best se uencining for the students. re
requisites in the business programs before further changes are made. 
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RECOMMENDATIONS: 
I. Guest speakers and field trips should be more regularly utilized quarterly for each core course in the Medical Assisting program. 
Q. Community resources should be used to enrich the Business programs. Resources such and visits from local business leaders to talk with 

students about how to get a business started. Local business men should be invited for guest speakers. 
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CREDENTIAL 
EARNED (Certificate, 
Diploma, Occupational 
Associate's, Academic 
Associate's, 
Bachelor's, Master's, 
or Doctoral) 
Bachelor's 

Academic Associate's 

Bachelor's 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate' s 

Bachelor's 

Bachelor's 

Academic Associate's 

Bachelor' s 

Academic Associate's 

Academic Associate's 

Bachelor's 

Academic Associate's 

Academic Associate's 
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PROGRAMS OFFERED BY 
ITT Technical Institute 

LAKE MARY, FL 

Clock Qtr. 
APPROVED PROGRAM TITLE Hrs. Hrs. 
Bachelor 's Degree in Project Management 1940 180 
and Administration 
Associates' Degree in Criminology and 98 1 90 
Forensic Technolo2:V 
Bachelor's Degree in Business 2100 180 
Management ** 
Associate's Degree in Business 1896 90 
Management** 
Associate's Degree in Nursing 1575 109 

Associate's Degree in Drafting Design and 970 90 
Technology 
Associate's Degree in Graphic 1058 90 
Communication and Design** 
Associate's Degree in Electrical 1058 90 
Engineering Technology 
Associate's Degree in Mobile 1058 90 
Communications Technology** 
Associate's Degree in Network Systems 1058 90 
Administration 
Associate's Degree in Computer 1120 96 
Electronics Engineering Technolorrv 
Associate's Degree in Computer Drafting 1140 96 
and Design 
Associate's Degree in Construction 2100 180 
Management** 
Associate's Degree in Criminal Justice 1020 96 

Bachelor's in Criminal Justice** 1880 180 

Bachelor's in Electronics Communications 2 127 180 
Engineering Technology 
Associate's Degree in Health Information 1160 96 
Technolo!!v 
Bachelor 's Degree in Information Systems 2164 180 
Security** 
Associate's Degree in Information 1058 96 
Technolo!!v Computer Netv,ork Systems 
Associate's Degree in Paralegal Studies** 1030 96 

Bachelor's Degree in Project Management 2040 180 

Associate 's Degree in Software 1120 96 
Development Technology 
Associate's Degree in Visual 1120 96 
Communications** 
TOTAL ENROLLMENT 

AIR Retention & Placement 

2012 201 I 

Enroll: 
Full-time 
/Part-time Ret. Pia. Ret. P ia. 
1/3 0.0% 0.0% 0.0% 0.0% 

7/2 0.0% 0.0% 0.0% 0.0% 

0/0 0.0% 0.0% 0.0% 0.0% 

0/0 0.0% 0.0% 0.0% 0.0% 

104/3 1 87.3% 0.0% 0.0% 0.0% 

6/6 0.0% 0.0% 0.0% 0.0% 

0/0 0.0% 0.0% 0.0% 0.0% 

16/9 0.0% 0.0% 0.0% 0.0% 

0/0 0.0% 0.0% 0.0% 0.0% 

61/ 12 0.0% 0.0% 0.0% 0.0% 

14/9 69.7% 63 .2% 73.1% 84.6% 

4/3 59.0% 42.1 % 67.0% 45.4% 

0/0 100% 0.0% 90.0% 83.3% 

4/7 55.9% 55.6% 73.5% 50.0% 

0/0 68.4% 40% 100% 0.0% 

3/ 1 83.3% 64.3% 84.8% 83.3% 

3/2 64.3% 100% 84.2% 100% 

0/0 84.1% 8 1.3% 9 1.7% 50.0% 

21/8 68.1% 68.4% 73.4% 91.3% 

0/0 85.7% 0.0% 57.l 0/4, 0.0% 

2/ 1 76.7% 100% 78.4% 0.0% 

6/2 77.8% 0.0% 100% 0.0% 

0/0 61.7% 9.1% 67.9% 40.0% 

358 

** The campus infom1ed the team that any programs with no enrollment would be reapplied for if they did not have students in 
that program in a one year period. 
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INTRODUCTION 

The ITT Technical Institute, Lake Mary, opened in Maitland, Florida in March 1989 offering an associate's degree in Electronics 
Engineering Technology. The school moved to its present location in 2003. The campus has now expanded its offerings to include 
Nursing, Criminal Justice, Information Technology, and Computerized Drafting and continues its offerings in Electronics Engineering 
Technology. Most programs offer both bachelor's and associate's degrees in these disciplines. 

The student population is predominantly a night school population with approximately 90% of the campus enrollment attending 
evening classes. Over one-half of the student population declined to disclose its ethnicity of the remaining half 20% are Caucasian, 
approximately 15% Hispanic and 12% African-American. Sixty two percent of the population is male. 

The campus fac ility is comprised of32,000 square feet which contain theory classrooms, laboratories, administrative offices, a library, 
student lounge, and bookstore. Ample parking for students, faculty and staff is readily available. 
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1. MISSION 
1.0 I Response submitted by Academic Administrative Center 

I .02 Response submitted by Academic Administrative Center 

I .03 Response submitted by Academic Administrative Center 

I .04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 

IZI Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 

IZJ Yes D No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

IZJ Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

IZJ Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

IZJ Yes D No 

The characteristics of the student population. 

IZJ Yes D No 

The types of data that will be used for assessment. 

1ZJ Yes D No 

Specific goals to improve the educational processes. 

IZJ Yes D No 

Expected outcomes of the plans. 

IZJ Yes D No 

I. IO Are the following five required elements evaluated in the CEP? 

Student retention. 

IZ!Yes D No 

Student placement. 

IZ!Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

IZ!Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

IZ!Yes D No D Not Applicable (new branch only) 

Student learning outcomes. 

1ZJ Yes D No 

I. 11 Describe the student learning outcomes used by the cam us in each rogram and how these outcomes are being assessed. 
he campus )las 'dentified outcomes in retention by program by quarter, and has determined that closer monitoring n the 
rafting and Design Technology and the Criminal Justice rograms are necessary to im rove results tied to attrition/retention. 
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1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

cgj Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

cgj Yes D No D Not Applicable 

How the data was collected. 

cgj Yes D No D Not Applicable 
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An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

cgj Yes D No D Not Applicable 

I .13 Has the campus published annual p lacement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 

cgj Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

cgj Yes D No 

I. 15 Describe the 32ecific activities that the campus will unde1take to meet these goals. 
here are specific activities oetailed of each of the outcomes measured by he campus. LA..ctivities encompass more 

communication with the ;financial aid office, and reassessing equipment, curriculum, administration and career services. !A 
reassessment of the campus' retention goals to higher levels than previously attained has been undertaken. They will be adding 
a student "boot fam[!" for new student com uter usage. These are some of the activities the cam us will undertake.]o eet 
their goals. 

1.16 Does the campus have documentation to show the following? 

(a) T hat the TEP has been implemented. 

cgj Yes D No 

(b) That specific activities listed in the plan have been completed. 

cgj Yes D No 

(c) That periodic progress reports have been completed. 

cgj Yes D No 

I .17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utili~ p~ease describe the committee. 
Mr. Matt atisak, campus i:lircctor, is responsible for implementing and monitoring the CEP. He ~s assisted b a committee 
consisting ot he management committee, faculty, and department chairs. Mr. Matisak has been~the campus i:lirector since 
March 20 12. Prior to his current position, he was a faculty member at the University of Phoenix, and the general manager of 
Convergys Corporation where he managed an educational institution. Mr. MatisakU10lds a master's degree ·n usiness 
~ dministration from the University of Phoenix, a bachelor's degree in Business Administration from the University of Central 

'da n so ·ate' e o V lenci mmu ·ry College! 
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1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

IZJ Yes D No 
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2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following infom1ation regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

[ZJ Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

[ZJ Yes D No 

(b) Provide them with constant and proper supervision? 

[ZJ Yes D No 

(c) Evaluate their work? 

[ZJ Yes D No 

2.03 Is the administration of the campus efficient and effective? 

[ZJ Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

[ZJ Yes D No 

(b) Know the person to whom they repo11? 

[ZJ Yes D No 

(c) Understand the standards by which the success of their work is measured? 

[ZJ Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

[ZJ Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

[ZJ Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

[ZJ Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 

[ZJ Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 
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3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

l:8]Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 

l:8] Yes 0No 

3.03 Who is the on-site administrator, and what are this erson's qualifications? 
Mr. 1 att Matisak, campus director, ·s the on-site administrator. As reviously tated, Mr. Matisak has een the campus 
director since March 2012. Prior to his current position, he was a faculty member at the University of Phoenix, and the general 
manager of Convergys Corporation where he managed an educationalJ nstitution. Mr. atisak holds a master's degree in 
Business l<\dministration from the Universitylf>f Phoenix, a bachelor's degree in usiness v\dministration from the University 
of Central Florida and an associate's degree from Valencia Community College. 

3.04 Does the campus list degrees of staff members in the catalog? 

l:8]Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 

l:8]Yes 0No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

l:8]Yes 0No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

l:8]Yes 0No 

( f) Instructional resources. 

l:8]Yes 0No 

(g) Supplies and equipment. 

i:8JYes 0No 

(h) The school plant. 

l:8]Yes 0No 

(i) Faculty and staff. 

i:8J Yes 0No 

U) Student activities. 

l:8]Yes 0No 

(k) Student personnel. 

l:8]Yes 0No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

l:8]Yes 0No 
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3.12 Are appropriate transcripts maintained for all students? 

IZJ Yes D No 

3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

0Yes 0No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

IZJ Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

IZJ Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

1ZJ Yes D No 
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4. RELATIONS WITH STUDENTS 
4.0 I How many student files were reviewed during the evaluation? 

Fifty student files were reviewed during the evaluation. 

4.02 How does the institution ensure that its student relations reflect hig,_h_e_t1_1i_c_a.1. s_t_an_d_a,~r_d_s?,-----•-•--~-----•---
lf>olicies and nrocedures for each department are established at the central office and implemented at the ake Mary campus. 

raining and onitoring occur at both the central office and campus level. Admissions monitoring includes guarterly 
observations by the director of recruitment as well as "secret sho ing." 

4.03 Does the campus have appropriate admissions criteria? 

i:8]Yes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes [8JNo 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version 
of the admissions criteria ( e.g., that students admitted into specific programs for the same start date are admitted under the 
same admissions criteria)? 

i:8]Yes ONo 

4.06 reviewed at AAC 

4.07 ls the admissions policy publicly stated? 

[8J Yes D No 

4.08 Is the admissions policy administered as written? 

i:8]Yes ONo 

4.09 

4.10 

Who is res~ sible for the oversight of student recruitment at the ca~ us and what ar~ is person's qualifications? 
1Mr. :Nicholas Estee, clirector of recruitment, )s responsible ifor the oversight of student recruitment. Mr. !Estee )'!olds a 
bachelor's degree in Business Administration from the University of Central Florida. He has been with HT Lake Mary since 
~008, initially as the 1111anager of recruitment and since ecember 2009, as clirector of recruitment. rior to joining )TI bike 
Mary he was in sales and management with Circuit City Stores Inc. 

Describe the_JJI,ocess for the recruitment of new students. 
Marketing and advertising for recruitment at the Lake Mary campus are determined and implemented by the central office. Afi 
the campus level, a communi!)'. relations specialist develops relationships with higb school educators and makes presentation~ 
to high school students. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

i:8]Yes ONo 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 

i:8]Yes ONo 

(b) Services. 

i:8]Yes ONo 

(c) Tuition. 

i:8]Yes ONo 

(d) Terms. 

i:8] Yes ONo 

(e) Operating policies. 
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l:8J Yes D No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment 
or income while a student, or as a result of other marketing activity? 

□ Yes i:8JNo 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

□ Yes i:8JNo 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

i:8J Yes 0No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 

i:8J Yes 0No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

i:8JYes 0No 

4.17 reviewed at AAC 

4.18 ls there evidence that the campus properly awards transfer of credit? 

l:8J Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

i:8JYes 0No 

4.2 1 Is the standards of satisfactory academic progress policy published in the catalog? 

i:8JYes 0No 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nomrnl program 
length. 

i:8JYes 0No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

i:8JYes 0No 

(c) Procedures for re-establishing satisfactory academic progress. 

i:8JYes 0No 

( d) A definition of the effects of the following on the COP A and successful course-completion percentage: 

Withdrawals. 

i:8JYes 0No 

Incomplete grades. 

i:8JYes 0No 

Repeated courses. 

i:8JYes 0No 

Non-punitive grades. 

l:8J Yes D No D Not Applicable (institution does not offer) 
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Non-credit or remedial courses. 

IZJ Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

IZJ Yes D No 

An appeal process. 

IZJ Yes D No 

An extended-enrollment status. 

IZJ Yes D No D Not Applicable (institution does not offer) 

The effect when a student changes p rograms. 

IZJ Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

IZJ Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

IZJ Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

IZJ Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

IZJ Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the p rogram is one academic 
year in length or shorter? 

IZI Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGP A of 2.0 on a scale of 4.0 or its equivalent? 

IZJ Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

IZJ Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

IZJ Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

IZJ Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

IZJ Yes D No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

IZJ Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

IZJ Yes D No D Not Applicable (institution does not have extended enrollment and/or does not participate in financial 
aid) 
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4.32 Do credits attempted during the extended-enro llment status count toward the l .5 times of nonnal program length? 

IZJ Yes D No D Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, 
were any additional financial obligations waived? 

D Yes D No IZJ Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

IZJ Yes D No 

4.35 Who is responsible for the administration of satisfactory academic _progress, and what are this_person 's qualifications? 
Mr. David Brame, dean is responsible for the administration of satisfactory cademic progress. Mr. Brame has been dean of 
academic affairs at the ake ary campus or one year. rior to coming to JTT )'te was the dean at ,American nstitute nd 
Keiser Career College. Mr. rame holds a . aster's degree in Education from Pennsylvania~ tate University, a bachelor's 
degree in English from Florida Atlantic University and a bachelor's degree in Psychology from Florida State University. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 

IZJ Yes D No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 

IZJ Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

IZJ Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

IZJ Yes D No 

(b) Dates for the posting of tuition. 

IZJ Yes D No 

(c)Fees. 

1ZJ Yes D No 

( d) Other charges. 

IZI Yes D No 

(e) Payments. 

IZJ Yes D No 

(f) Dates of payment. 

IZJ Yes D No 

(g) The balance after each transaction. 

IZJ Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

1ZJ Yes D No 
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If Yes, have students confinned receiving a copy of the catalog or enrollment agreement (if one is used)? 

IZJ Yes D No D Not Applicable 

4.42 ls the effective date listed on announcements of changes in tuition and fees? 

IZJ Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

IZJ Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

IZJ Yes D No 

4.45 Is the campus following its stated refund policy? 

1ZJ Yes D No 

4.46 Does the campus offer financial aid? 

4.47 

4.48 

IZJ Yes D No (Skip to Question 4.53.) 

Who is res onsible on-site for administering student financial aid, and what are this g_erson's qualifications? 
Mr. John JRobinson, director of mance, ,is responsible or dministering student !financial aid. Mr. obinson has ,been the 
director of finance since 2009. He is currently enrolled in the Visual Communications rogram at the Lake Ma!)'. ITT cam us. 
Mr. Robinson's revious background includes_Qroduction management and sales 

Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

1ZJ Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 

IZJ Yes D No 

4.50 ls the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

IZJ Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
membershi s in rofessional organizations held by this individual). 
Mr. James Robinson has attended training conducted by the ITT central office as well as USA Funds workshops in May 2011 
and April 2012. He is a member of the Florida Association of Student Financial Aid Administrators and Southern Association 
of Student financial Aid rAdministrators. He has articjpated ·n the annual conference of the Florida Association of 
Postsecondary Schools and Colleges the past two years. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

IZJ Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes IZJ No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

tudcnts who need academic assistance are provided opportunities for individual and/or group tutoring by faculty members on 
an appointment basis. tudent issues relating to absenteeismlitnd academic progress are addressed by faculty and the school 
chairs, as well as the dean ofi cademic affairs. trhe campus does not employ a professional counselor; therefore, students are 
referred o outside professional services or counseling needs. Student orientation includes a review of campus folicies, ood 
study abits, andflin introduction to pecific rogram expectations. hel};tean, school chairs [faculty, [financial aid staff nd 
career services personnel all pla)'. a role in new student orientation 
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4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement 
of the campus' graduates? 

C8J Yes D No D Not Applicable 

4.56 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
erson 's ualifications? 

~ s. ichele B- ad- .-. e~•,-s••r-he-~c-ar_e_e_r ,rse- rv- ic_e_s .. s_p_e-ci_a_li-st-; •~s_h_e ,_h_a_s •-'1-e-ld- t-h-is--p-os- i-ti_o_n'"s-in_c_e~•~- p-ri-l !2011. She has a ,naster's clegree in 

Business Administrationl[rom University of Phoenix and a bachelor's defilee in I blic Administration from the University of 
Central Florida. rior to~]oining TT ake ary_,, s. adie worked in admissions for J(a_plan niversity and in business 
develo ment 

4.57 Does the institution offer employment assistance to all students? 

C8J Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.58 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes C8J No 

4.59 ls the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the 
same as the ending enrollment reported on the previous year's CAR? 

C8J Yes D No 

4.60 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

C8J Yes D No D Not Applicable 

4.61 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

C8J Yes D No 

4.6!2 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
A copy f the U.S. Department of Education's publication "Funding ducationJkyond High School: The Guide to Federal 
Student Aid 2011/20 12" is made available to students when they enroll. In addition, each borrower is provided with a copy of 
his/her Cost Summary nd Payment Addendum to Enrollment Agreement (CSPA ;which outlines the 1,pecific [financial 
obligations or the academic year. Each subsequent academic ear ~ new CSPA s created and reviewed with the student. 
Finally, when they leave the cam us an exit interview is conducted to review their loan re ayment obligations. 

4.63 Describe the extracurricular activities of the institution Q!i[>_plicabl!:l. 
Students are encouraged to participate in a variety of student organizations and clubs that represent a majority of the~~~~~ 
offered at the Lake Mary cam us. The career services de artment coordinates networking events for students. 
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5. EDUCATIONAL ACTIVITIES 
5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 

state laws? 

~Yes 0No 

5.02 Who is assigned to oversee the educational activities of al:!J?.rograms at the cam us, and what are this~ rson's ~ alifications? 
Mr. David ~rame, dean of academics, oversees all of the educational activities on this campus. As previously stated, Mr. 
Brame has been dean of academic affairs at ~he Lake Mary campus for one year. Prior to coming to ITT he was the dean ~ 
American Institute and Keiser Career College. Mr. Brame holds fl master's degree in ducation rrom ennsylvania State 
University, a bachelor's ~ ee in English from Florida Atlantic Universi!)' and a bachelor's defilee in Psychology om 
Florida State University.J 

5.03 Does this person have appropriate academic or experiential qualifications? 

~Yes 0No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for 
the development and administration oft~ rograms. 

he job descriptions of program chairs and the academic dean grant a sufficiently broad range of authority to ensure that each 
1s capable of exercising his or her assigned administrative and supervisory duties. Their respective teaching loads, "f any, are 
substantially reduced to provide an~ mple time to perform dministrative uties. [n interviews with rogram administrators, 
each stated that they have sufficient authority_, time and latitude to carry out their re~onsibilities. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

~Yes 0No 

5.07- reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

~ Yes 0No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes ~ No (Skip to question 5. I 0) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

~Yes 0No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 

~Yes 0No 

5.12 Wha~p~ isions are made for individual differences among students? 
he students are connected to a acuity member for tutoring, test-taking skills, Sind/or special accommodations, which are 

made as requested , or • tudents. The team confirmed this through interviews llvith facult , students, and the academicJlean. 
Students enrolling with previous college credit may receive transfer creditsfts ong as they eet the current QOlicy.ln ther 
tudent differences are addressed within the idelines established by the ITT central office. 

5.13 Describe the system ~ lace to evaluate, revise, and make changes to the curriculum. 
For curriculum evaluation and revision, input is received from faculty, students, graduates, employers of aduates, focal 
advisory committees, national chairs, curriculum committees, and outside consultants hired by the central office. Utilization of 
these resources is substantially equal across program curricula. An online internet forum ·s also available where faculty may 
share their ideas with other faculty within the ITT Technical Institute system. 

5.14 Does the faculty participate in this process? 
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5.15 - reviewed at AAC 
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5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 

l:8J Yes D No D NA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

i:8JYes 0No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

i:8JYes 0No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.19) 

Facilities 

i:8JYes 0No 

Instructional equipment 

i:8JYes 0No 

Resources 

i:8JYes 0No 

Personnel 

i:8J Yes 0No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

i:8JYes 0No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 

i:8JYes 0No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 

i:8JYes 0No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

i:8JYes 0No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association oflntemational Credential Evaluators (AICE) or 
the National Association of Credential Evaluation Services (N ACES) to determine the equivalency of the credentials to 
credentials awarded by institutions in the United States? 

l:8J Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 ls there documented evidence of a systematic program of in-service training at the campus? 

i:8JYes DNo 

If Yes, how is this documented? 
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In-service meetings are held every two months. Copies of the schedule of in-service training, minutes of training sessions, and 
signed attendance sheets are maintained to document the activities. Copies of certificates of completion or the · n-service 
sessions attended are placed ~n each faculty file; "nterviews withr\-aculty confirmed their participation. In-service tQpjcs 
included olicies and rocedures teaching strategies classroom engagement and raisin student standards. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

[ZJ Yes D No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[ZJ Yes D No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

[ZJ Yes D No 

5.31 - reviewed at AAC 

5.32 - reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

[ZJ Yes D No 

5.34 - reviewed at AAC 

5.35 - reviewed at AAC 

5.36 Are at least one-halfof all lower-division subjects and all upper-division courses that are part of the bachelor's degree 
program taught by faculty members who have graduate degrees, professional degrees, or bachelor' s degrees plus professional 
certification? 

[ZJ Yes D No 
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6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, 

~

arking situation and any other pertinent infom1ation). 
he campus facility is comprised of 32,000 square feet which contain theory classrooms, laboratories, administrative offices'3 
brary, student lounge, and bookstore. Amp_le 2arking for students, faculty and staff is readily available. 

6.02 Does the campus utilize any additional space locations? 

D Yes [g] No 

3.03 Does the campus uti lize learning sites? 

D Yes [g] No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and 
the programs offered? 

[g] Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

[g] Yes D No 

(b) Instructional tools. 

[g] Yes D No 

(c) Machinery. 

[g] Yes D No 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

1:z1 Yes D No D Not Applicable 
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7. Publications 
7.01 What catalog was used during the evaluation (~lease include the year, number, and volume if3pp~ priat€?1? 

he catalog used during the visit was the 2012-2013 version volume 60Jtublished on swember 12 2012 with an effective 
date o ember 2 to e be 2 20 

7.02 Does the self-study accurately portray the campus? 

[giYes ONo 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

[giYes ONo 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

[gJ Yes D No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

[gl Yes D No 

(c) The names and titles of the administrators. 

[gi Yes D No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

[gl Yes D No 

( e) A statement of accreditation 

~ Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

[gl Yes D No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 
and the area of teaching specialization. 

[gl Yes D No 

(h) An academic calendar. 

[gi Yes D No 

(i) A full disclosure of the admission requirements. 

[gJ Yes D No 

U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete 
listing of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the 
total credit or clock hours required to complete the cu1Ticulum; any necessary requirements for ce11ification, licensing, or 
registration needed to work in the field; and any additional requirements that must be met to complete the curriculum. 

[gi Yes D No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 
concise description of the course contents, and any necessary prerequisites. 

[gi Yes D No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

[gl Yes D No 
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(m) A definition of the unit of credit. 

l:8J Yes O No O Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

l:8J Yes D No 
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(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 
necessary for completion of each. 

l:8J Yes D No 

(p) The transfer of credit policy. 

1:8:l Yes D No 

( q) A statement of the tuition, fees, and any other charges. 

1:8:l Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

l:8J Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

l:8J Yes O No 

(t) A statement describing the student services offered. 

l:8J Yes D No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 

1:8:l Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

1:8:lYes ONo 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

1:8:l Yes D No 

(b) Identification of courses that satisfy general education requirements (for bachelorational associate ' s, academic 
associate's, and bachelor's degrees only). 

1:8:l Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees 
only). 

l:8J Yes O No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

l:8J Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

0 Yes l:8J No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 

~ Yes D No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

1:8:lYes ONo 
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7.08 Is the catalog available online? 

IZJ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

IZJ Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

IZJ Yes IZJ No (Skip to Question 7. I 0.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

IZJ Yes D No 

7.1 1 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

1ZJ Yes D No 
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7.12 Where does the campus advertise (publications, online, etc) ? 
iTT Technical Institute advertises on television radio and the internet. They also utilize direct mailers and flyers to send 
information to_m-Q.mCctive students. 

Are the advertisements under acceptable headings? 

1ZJ Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

IZJ Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

IZJ Yes D No 

7. 14 Does the campus utilize services funded by third parties? 

D Yes IZJ No (Skip to Question 7.15 .) 

7 .15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

IZJ Yes D No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

IZJ Yes D No D Not Applicable (institution does not participate in financial aid) 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

[g) Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

[g) Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

[g) Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

[g) Yes D No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 Wha~ rtion of the current year's library budget has been s~ t and how has the money been allocated? 
o date 2179 of the library budget has beens ent· allocated as follows: ublications $1634 and membershi dues and fee 

$545. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

[g) Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

[gJ Yes DNo 

8.12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 

[g) Yes D No 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 

[g) Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8. 18 Reviewed at AAC 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 ls documentation on file to reflect the librarian's participation in professional growth activities? 

[g) Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

[g) Yes D No 

8.24 Does the library make available appropriate reference, research, and info1mation resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 

[g) Yes D No 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Electronics Communications Engineering Technology (ECEn 

Bachelor's Degree in Electrical Engineering and Communications Technology (EECT) 

Academic Associate's Degree in Computer and Electronics Engineering Technology (CEET) 

Academic Associate's Degree in Electrical Engineering Technology (EET) 

9.01 See response from AAC 

9.02 

9.03 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

Who is assigned to administer the acader ic program s , and what are this person's ~lifications? 
r. Sohrab ~ hahidi, program ~hair! f chool ofi electronic echnology, bversees1thelprograms. He iWaS initially hired as an 

instructor jn September 12005, nd asl}romoted to chair in September 12012. Mr. Shahidi holds(ra bachelor's liegree in 
~lectrical !Engineering from the University ofi ansas and a imaster's degree jn !Electrical !Engineering from the University of 
Massachusetts. Prior to his employment at ITT he worked as a senior system engineer ith PIC0R Col]) Northsmith Field 
IRl; and Raytheon , Tewksbury MA 

Does this individual possess appropriate academic or experiential qualifications? 

1:8:lYes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

1:8:lYes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes □ No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

9.07 

(a) Student retention rate of 62% 

1:8'.1 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

1:8'.1 Yes D No D Not applicable (new branch only) 

9.08 Are these resources sufficient? 

1:8:lYes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:8:lYes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
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D Yes D No [2'.I NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 ReviewedatAAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [2'.INA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[2'.IYes 0No 

9. 16 ls an appropriately detailed syllabus on file for each course? 

[2'.I Yes 0No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[2'.IYes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[2'.IYes 0No 

9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

[2'.I Yes D No DNA, (there have been no graduates) 

How many calls to e~loyers or graduates were atte.!!!~d? 

~

he following number of calls was made to employers and graduates for the following programs: 
achelor of Science in Electronics Communications Engineering Technology (ECET) - 8 

li\ssociate in Applied Science Degree in Computer and Electronics Engineering Technology (CEET) - 11 
Associate in Applied Science Degree in Electrical Engineering Technology (EET) - NA (there have been no graduates) 
Bachelor of Science in Electrical Engineering and Communications Technology (f:ECD - NA (there have been no graduates) 

How many calls to em loyers or graduates were successful? 
Bachelor of Science in Electronics Communications Engineering Technology (EC ET) - 6 
Associate in A lied Science Degree in Com uter and Electronics Engineering Technology CEED - 5 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confim1ations. 
All of the calls where contact was made confinned the em_ployment of the graduates as re_ported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[2'.I Yes D No D Not Applicable 

9.2 1 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[2'.IYes DNo 

(b) Instructional equipment 

[2'.I Yes D No 

( c) Resources 

IZI Yes D No 

(d) Personnel 

[2'.IYes 0No 

9.22 - reviewed at AAC 
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9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

C8J Yes D No 

9.25 ls the size of the faculty appropriate to the total student enrollment? 

C8J Yes D No 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

C8J Yes D No DNA, hiring responsibility is at AAC 

9.27 Are teaching loads reasonable? 

C8J Yes D No 

9.35 Reviewed at AAC 

9.36 Reviewed at AAC 

9.37 Reviewed at AAC 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

C8J Yes D No D Not Applicable (no students in the second year) 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Reviewed at AAC 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

C8J Yes D No DNA, (no students in the third and fourth years) 

9.45 Reviewed at AAC 

GENERAL COMMENTS: 
Based on student interviews and in pursuance of el9'.teriential learning objectives the team recommends more practical or hands-oril 
activities and electronic related field tri s. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Health Information Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

1:8'.!Yes 0No 

9.02 Who is assigned to administer the academic rogram~ , and what are this person's ualifications? 
r. ichael nnichiarico, Uead instructor, administers the ealth Jnfonnation echnology _program. ~e holds a bachelor's 

degree in liberal Arts from Marquette University and a master's of education degree in Health Service Administration ifrom 
Wagner College. He is a fellow ,in the American College of Healthcare Administrators, and ha~ years of healthcare 
emerience. Mr. Annichiarico is well- ualified to be the lead instructor. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:8'.!Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

1:8'.!Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8'.!Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

1:8'.J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

1:8'.J Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the _£E9gram(0. 
[fhe program has had two guest speakers, "Coding and approaches to finding a job in coding," was conducted by Ms. Winnie 
Palmer and "How health records are used in the Orange County Jail " was resented by Ms. Markham. 

9.08 Are these resources sufficient? 

1:8'.!Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:8'.!Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

1:8'.l Yes D No DNA, (these elements are not part of the program or no student is far enough along in the program) 
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9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [8JNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course? 

D Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 
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(Section 3-1-513(a) and Glossary): The syllabi did not show outside class work assignments and hours required outside class 
for each hour spent in class and how these hours are demonstrated. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as repo11ed on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

[8J Yes D No DNA, (there have been no graduates) 

How many calls to em loyers or graduates were attempted? 
here were two calls made to ell!I'loyers 

How many calls to employers or graduates were successful? 
here were two successful calls. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
re orted on the CAR? Please ex lain any discrepancy between the number of successful contacts and confimrntions. 

here were two calls that confirmed the em loyment of the graduates as rmorted on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No [8J Not Applicable 

9.2 1 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8J Yes D No 

(b) Instructional equipment 

[8J Yes D No 

(c) Resources 

[8J Yes D No 

( d) Personnel 

[8J Yes D No 

9.22 - reviewed at AAC 

9.23 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 

[8J Yes D No 
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9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

C8J Yes D No 

9.25 ls the size of the faculty appropriate to the total student enrollment? 

C8J Yes D No 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

C8J Yes D No DNA, hiring responsibility is at AAC 

9.27 Are teaching loads reasonable? 

C8J Yes D No 

9.3 1 Reviewed at AAC 

9.32 Reviewed at AAC 

9.33 Reviewed at AAC 

9.34 Reviewed at AAC 

9.35 Reviewed at AAC 

9.36 Reviewed at AAC 

9.37 Reviewed at AAC 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

C8J Yes D No D Not Applicable (no students in the second year) 

9.39 Reviewed at AAC 

GENERAL COMMENTS: 
The team interviewed the two ealth Information ifechnology program ]faculty members and four of the five program students. he 
interviewees expressed while the program is small, the courses are being offi r wh n de fo th ne 1t o th dents. h team 
was impressed with the commitment of the adjunct faculty and the students 



ED00035437

CL_Review020665 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -AAC RESPONSE 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Criminology and Forensic Technology 

Academic Associate's Degree in Criminal Justice 

Bachelor's Degree in Criminal Justice 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program~ and what are this person's qualifications? 
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IMr. Camie! Long, chair, oversees the Criminal Justice and Criminology, Forensic Technology, and Criminal Justice nrograms. 
He holds an associate's clegree in General Studies from the University ofi Central florida, a bachelor's degree in Criminal 
Justice from the University of Central Florida, and anticipates completing his master's degree in Criminal Justice from Kaplan 
University within one year. He has 20 years of experience in law enforcement in the state of Florida, and 5 years in CQ!J!orate 
security. He was an adjunct instructor with ITT for four years, and became the chair in June 2012 a full time ROsition. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the programc.&:_ 
The programs invite gyest speakers from various law enforcement agencies and security firms. The students take field trips to 
correctional facilities, explosivelf!isposal sites, and SWAT team agencies, and the students have the ortunity to QQ_erate 
e ui ment in a controlled environment. 

9.08 Are these resources sufficient? 

~Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
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D Yes D No [2'.I NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 ReviewedatAAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [2'.INA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[2'.IYes 0No 

9. 16 ls an appropriately detailed syllabus on file for each course? 

[2'.I Yes 0No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[2'.IYes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[2'.IYes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

[2'.I Yes D No DNA, (there have been no graduates) 

How many calls to em loyers or graduates were attempted? 
here seven calls made to e~oyers and graduates 

How many calls to employers or graduates were suc.cessful? 
here were five successful calls. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
~ported on the CAR? Please ex lain any discre ancy between the number of successful contacts and confirmations. 

here were five calls that confirmed the employment of the graduates as reported on the 201 I CAR 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[2'.I Yes D No D Not Applicable 

9.2 1 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[2'.IYes 0No 

(b) Instructional equipment 

r2:1Yes 0No 

(c) Resources 

[2'.IYes 0No 

( d) Personnel 

[2'.IYes 0No 

9.22 Reviewed at AAC 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[2'.IYes 0No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 
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l:8J Yes D No 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8J Yes D No D NA, hiring responsibility is at AAC 

9.27 Are teaching loads reasonable? 

i:8JYes 0No 

9.35 Reviewed at AAC 

9.36 Reviewed at AAC 

9.37 Reviewed at AAC 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8J Yes D No D Not Applicable (no students in the second year) 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Reviewed at AAC 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No l:8J NA, (no students in the third and fourth years) 

9.45 Reviewed at AAC 

GENERAL COMMENTS: 
The faculty is well-qualified to teach the curricula, and sufficient faculty and courses are available enabling the students to pursue their 
studies ;within a timely sequence. here are sufficient academically enriching field t~ and guest ~eakers that add "real world" 
ex eriences to the programs and the facilities and e ui ment are excellent. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Drafting and Design (teach out) 

Academic Associate's Degree in Graphic Communications and Design 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

IZJ Yes D No 

9.02 Who is assigned to administer the academicyrogram~ , and what are this _person's guali fications? 
Mr. Jaymon Dark, lead instructor, is assigned to administer the academic programs for the school of drafting and design. He 
holds a bachelor's and a master's degree in Architecture from the University of Florida. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

IZ! Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

IZJ Yes D No 

9.05 Axe the time and resources devoted to the administration of the educational program(s) sufficient? 

IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes IZJ No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes IZJ No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

IZI Yes D No 

9.07 List the community resources and how they are utilized to enrich the e!:2gram~ . 
he programs use field trips and guest speakers to enrich the curricula, and several instructors who are members of the 

J\rnerican Institute of Architects AIA}..host a local cha ter. 

9.08 Axe these resources sufficient? 

IZJ Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

IZJ Yes D No 
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9. l l For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [gl NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [gj N/A 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[gl Yes D No 

9.16 Is an appropriately detailed syllabus on fi le for each course? 

[gl Yes D No 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

[gl Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[gj Yes D No 

9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as repo11ed on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[gj Yes D No D NA, (there have been no graduates) 

(a) How many calls to em£!_oyers or graduates were attem_Qted? 
he following number of calls was made to employers and graduates for the following IB:Qgrams: 
ssociate's Degree in Graphic Communications and Design - 1 

~ssociate's De ree in Corrmuter Drafting and Desi n- I 

(£) How many calls to eme!£yers or graduates were successful? 
All of the calls were successful. 

(c) How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
[(:P2!ted on the CAR? Please ~ p2 in any dis<:!;p_!ncy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the ~ loyment of the graduates as i:.eported on the 20 11 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[gl Yes D No D Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[gl Yes D No 

(b) Instructional equipment 

[gl Yes D No 

( c) Resources 

[gj Yes D No 

( d) Personnel 

[gl Yes D No 

9.22 - reviewed at AAC 
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9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

C8J Yes D No 

9.25 ls the size of the faculty appropriate to the total student enrollment? 

C8J Yes D No 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

C8J Yes D No DNA, hiring responsibility is at AAC 

9.27 Are teaching loads reasonable? 

C8J Yes D No 

9.35 Reviewed at AAC 

9.36 Reviewed at AAC 

9.37 Reviewed at AAC 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

C8J Yes D No D Not Applicable (no students in the second year) 

9.39 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor of Science Degree in Project Management 
Bachelor of Science Degree in Project Management and Administration, Information Technology Option 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

( d) See response from AAC 

9.02 Who is assigned to administer the academic rogram(j1 and what are this erson's ualifications? 
Ms. Ora Denton, chair of the school of business and the school of information technology, oversees the programs. She holds a 
,naster's oegree )n ;Business [Administration and a master's degree in Information Technology )'vlanagement from Webster 
University, a bachelor's degreeUn Business Administration ith a major ·n [nformation ffechnology Management om 
Christian Brothers niversity and an ~ ssociate's clegree in Com uter nformation ystems from State echnical Jnstitute at 
Mem his. Ms. Denton reports to the dean of academics. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

IZI Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

IZJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

IZJ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are util ized to enrich the rogram(i). 
e rograms invite guest g,eakers to resent on various to ics and conduct field t!jps to local agencies 

9.08 Are these resources sufficient? 

IZJ Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

IZJ Yes D No 

9.1 1 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation crite1ia? 

D Yes D No IZJ NA, (these elements are not part o f the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
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□ Yes □No [2'.INA 

9.14 ReviewedatAAC 

9.15 Are course prerequisites being followed? 

[2'.I Yes 0No 

9.16 Is an appropriately detailed syllabus on fi le for each course? 

[2'.IYes 0No 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

[2'.IYes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[2'.IYes 0No 

PAGE 37 OF 45 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[2'.I Yes D No D NA, (there have been no graduates) 

How many calls to empJ2yers or graduates were attempted? 
if here were two calls made to the em lo~ers of the bachelor'=s ~de~~ 
graduates. 

How many calls to employers or graduates were successful? 
here were two calls successful. 

tion 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
!!QOrted on the CAR? Please explain any discrepancy between the number of successful contacts and confimrntions. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 201 I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No [2'.I Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[2'.IYes 0No 

(b) Instructional equipment 

[2'.IYes 0No 

( c) Resources 

r2:1Yes 0No 

( d) Personnel 

[2'.I Yes D No 

9.22 - reviewed at AAC 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[2'.IYes DNo 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

[2'.IYes 0No 

9.27 Are teaching loads reasonable? 
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l:8J Yes D No 

9.40 Reviewed at AAC 

9.41 Reviewed at AAC 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

l:8J Yes D No D N A, (no students in the third and fourth years) 

9.45 Reviewed at AAC 

community resources. 
discouraging. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Nursing 

9.01 See response from AAC 

9.02 

9.03 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

1:8'.!Yes 0No 

Who is assigned to administer the academic ~rogram~, and what are this per~~ualifications? 
p r. ~ ivian Claire, chair of he Breckinridge schoollbf nursing, administers ~he l,P,rogram. he )iolds an associate's degree jn 
Nursing from Palm each State College, Lake Worth, FL; a bachelor's degreefln Nursing om arry[l.Jniversity, Miami 
~hores, FL; a master's degree in Nursing and a doctorate ,n Nursing Practice from florida Atlantic University, Boca Raton, 
FL. She has been the chair of the school of nursing since December 20 JO· her Qrevious experience includes administration and 
education for five different healthcare facilities. 

Does this individual possess appropriate academic or experiential qualifications? 

1:8'.!Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

1:8'.!Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8'.!Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

9.07 

9.08 

(a) Student retention rate of 62% 

1:8'.J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No 1:8'.J Not applicable (new branch only) 

No placement rate is available as there were no graduates reported on the 2011 CAR. 

List the community resources and how ~ y are utilized to enrich the ~gram~ 
resentations py speakers are used to enrich the program, for example lvis. [Katie Shaw, a epresentative from Arden Courts 

and Visiting Angels presented "Dementia Virtual ff our," for Q.7 students in NUR240 on March 19, 2012; and a representative 
[rom Vitas Hospice presented "Psychosocial needs of the patients and families during the end of life" to 11 students in NUR 
240 on Se tember 17 2012. 

Are these resources sufficient? 

1:8'.!Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:8'.! Yes 0No 
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9. l l For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

cgJ Yes D No DNA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No cgJNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

cgJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course? 

cgJ Yes D No 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

cgJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

cgJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as repo11ed on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No cgJ NA, (there have been no graduates) 

9.2 1 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

cgJ Yes D No 

(b) Instructional equipment 

cgJ Yes D No 

( c) Resources 

cgJ Yes D No 

( d) Personnel 

cgJ Yes D No 

9.22 reviewed at AAC 

9.23 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 

D Yes cgJ No 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

cgJ Yes D No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

cgJ Yes D No 

9.26 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

cgJ Yes D No DNA, hiring responsibility is at AAC 
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9.27 Are teaching loads reasonable? 

IZJ Yes D No 

9.35 Reviewed at AAC 

9.36 Reviewed at AAC 

9.37 Reviewed at AAC 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

IZJ Yes D No D Not Applicable (no students in the second year) 

9.39 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Information Systems Security 

Academic Associate's Degree inNetwork Systems Administration 

Academic Associate's Degree inlnformation Technology (Computer Network Systems Option) 

Academic Associate's Degree inSoftware Applications Development 

Academic Associate's Degree inSoftware Development Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

i:2;JYes 0No 

9.02 Who is assigned to administer the academic programJ;>l, and what are this person's qualifications? 
s. Ora Denton, chair of the school of nformation Technology, oversees the programs. As previously stated, she holds a 

master's aegree in Business !Administration and a master's degree in foformation echnology Management rom Webster 
University, a bachelor's degree in usiness Administration with a major ·n Information ffechnology !Management from 
Christian Brothers niversity and agj1ssociate's egree in om uter nformation ystems from State echnical Institute t 
Mem his. 

s. Denton has previous experience as an adjunct instructor at JTT and Webster College, and she has held several industr)1 
atio echnology 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:2:JYes □No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

1:2:J Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

i:2;JYes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

1:2:J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

1:2:J Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the J>roram(s). 
hew.rogram provides an ljidequate number o ommunity resources · s evidenced by~he number of industry field trips nd 

guest speakers. he field trips and guest speakers cover various lT topics ranging from ~ntroductory concepts to cabling and 
network, and security standards and protocols. There have been 12 field triJ:!s and 4 guest fil)eakers in 2012, including a triQ to 
the Disney Data Center. 

9.08 Are these resources sufficient? 
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l:8J Yes D No 

9.09 Reviewed at AAC 

9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

i:8JYes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No l:8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [gj NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

i:8J Yes ONo 

9.16 Is an appropriately detailed syllabus on file for each course? 

i:8JYes ONo 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

i:8JYes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

i:8JYes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes l:8J No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to employers for the following rograms: 

lt\cademic associate's degree in Computer Network Systems - 16 
~achelor's degree in Information Systems Security - 6. 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

lt\cademic associate's degree in Computer Network Systems - 7 
flachelor's degree in Information Systems Security - 3 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discre_Qancy between the number of successful contacts and confinnations. 

he following number of calls, by program, confirmed the employment of the graduates as r~rted on the 2011 CAR. 
lt\cademic associate's degree in Computer Network Systems -
Bachelor's de ree in Information Systems Security - 3 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 
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(Section 13-1-303(a)): [fhe ~cam was unable to verify the "In-Field" placement of graduates as reported on the QOI I CAR. A 
review of . Carlos Delgado's employment record indicates his placement as in "Related Field" as opposed to the "In
field" category as reported on the 201 1 CAR. Mr. Delagado graduated ifrom the Information Technology Computer Network: 
~ystems program in June of 2011. He was placed at AT&T as a data consulting & retail sales re resentative on Se tember 13 
2011. His job function is that of a retail sales person at an AT&T retail store. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[ZJ Yes D No D Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[ZJ Yes D No 

(b) Instructional equipment 

[ZJ Yes D No 

( c) Resources 

[ZJ Yes D No 

( d) Personnel 

[ZJ Yes D No 

9.22 - reviewed at AAC 

9.23 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 

[ZJ Yes D No 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[ZJ Yes D No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

[ZJ Yes D No 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[ZJ Yes D No DNA, hiring responsibility is at AAC 

9.27 Are teaching loads reasonable? 

[ZJ Yes D No 

9.35 Reviewed at AAC 

9.36 Reviewed at AAC 

9.37 Reviewed at AAC 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[ZJ Yes D No D Not Applicable (no students in the second year) 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Reviewed at AAC 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[ZJ Yes D No DNA, (no students in the third and fourth years) 

9.45 Reviewed at AAC 
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SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation # Summary Statement 

1 Section 3-1-303(a) 
The on-site evidence did not reflect the placement as reported on the CAR for an IT 
program (pages 43 and 44). 

2 
Section 3-1-513 All syllabi do not contain all the proper elements, specifically required out-of-class 
and Glossary work (page 28). 
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From: 

Sent: 
To: 

Subject: 

Judy 

Susan Greer <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDI BOHF23SPDL T)/RECIPI ENTS/C539AA 149AE54C71 A8D2BC2D86525DB6 
-SGREER> 
12/17/2012 10:56:27 AM -0500 
Judy Kotts <JKotts@westwood.edu>; Perliter Walters-Gilliam 
<EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23S PDL T)/RECIPIENTS/6fOefc3dd0614f609e6b1f2e85504411-
PWGilliam> 
RE: Program Application for 00168008 

I will see what we can do this week with this program. We will keep you updated. 

Sue 

From: Judy Kotts [mailto:JKotts@westwood.edu] 
Sent: Friday, December 14, 2012 1:34 PM 
To: Susan Greer; Perliter Walters-Gilliam 
Subject: Program Application for 00168008 
Importance: High 

Good Morning and Happy Friday, 

I am wondering if I have any "brownie points" that could be used to get a quick 
program approval. 

Here is the situation. The program Wind Energy is currently being offered (and has 
been for about 2 years) at our Redstone Campus. Redstone College opened an 
additional location (00168008) in August which is 5 miles (or less) from the main 
campus building. The int ent of the additional locat ion was to move a portion of the 
programs from the main campus to the addit ional location. The additional location 
application was only for a single program (AOS - in Advanced Electronics 
Technology). It was determined in November that we also needed to move the AOS 
in Wind Energy program to t he additional location in January because the main 
campus would not be able to accommodate the current population and the students 

starting January 7th ' 

At the December meeting, the Division of Private Occupational Schools (DPOS) 
approved the current version of the program to be moved/offered at the additional 
location. The complete application was submitted to ACICS (application number 
43240) about two weeks ago. 
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The panic button is now being pushed because we need to move those students when 
t he new term starts on January 7th . Thus, my request to see if I have any brownie 
points. The application (number 43240) is complete, and as I previously said, 
incorporates no changes. (The application number is important since they have a 
modification application also just submitted.) If this helps any, Chad will also be 
doing a verificat ion for the additional locat ion on January 4th. 

Please let me know if this is somet hing that can be accomplished. 

Thank you, 

Judy 

Judy Anderson-Kotts 
Senior Director, Regulatory Affairs 
Westwood College 

(303) 846-1719 phone 

(303)324 7864 cell 
ikotts@westwood .ed u 

westwood.edu 

Join conversations and make connections on 

This message and any attachments are solely for the use of intended recipients. They may contain privileged and/or 
confidential information, attorney work product or other information protected from disclosure. If you are not an intended 
recipient, then you received this email in error. Any review, dissemination, distribution or copying of this email and any 
attachment is strictly prohibited. If you have received this email in error, please contact the sender and delete the message and 
any attachment from your system. Thank you for your cooperation. 
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Mercedes Alafriz 
Kathrvn Sellers 
Andrea Olson 

Adriene Hobody 

Charles Saunders 

Alex Yarbrough 

Gine Thomes-Cotter, 
Ed.D. 
Kristal Bushong 

REEVALUATION VISIT 

ESTWOOD COLLEGE - INLAND EMPIRE 
20 West 7th Street 
UP.land CA 91786 

ACICS ID Code: 00027071 

~s. Tina Miller, Cam us President tinamiller@westwood.edu) 
2707 l@westwood.edu 

Chair 

CAMPUS ADDITION 
28 0 Inland Empire Blvd. 

Ontario CA 91674 
ACICS ID Code: 00027074 

MAIN CAMPUS 
Westwood College- Denver North 

~env~CO 
ACICS ID Code: 00027062 

June 9 - 10, 2014 

DOE Solutions 
Student-Relations Specialist Everest Online 
Educational Activities Globe University/ 
Specialist Minnesota School of 

Business 
Business Administration Immaculata 
Specialist University 
CAD/Construction/Electronics Virginia College 
Technology Specialist 
Criminal Justice/Paralegal Virginia College 
Specialist 
Graphic Design Specialist Retired 

Health Information Specialist American National 
University 

Phoenix, AZ 
St. Au!!Ustine, FL 
Aitkin, MN 

Philadelphia, PA 

Owens Cross Roads, AL 

Chelsea, AL 

Phoenix, AZ 

Salem, VA 

750 First Street, NE. Suite 980 • Washington. DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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Alicia Ryan Healthcare Office Retired Allied Health Cincinnati, OH 
Administration Specialist Chair 

Lisa Bynoe Medical Specialist Argosy University Charlotte, NC 
Kimberly Morrison Interior Design Specialist Art Institute of York York, PA 

Pennsylvania 
Eli Hoehn Information Technology Saint Peter, MN 

Specialist 
Emily Jacobs Staff Representative ACICS Washington, DC 
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CREDENTIAL 
EARNED (As 
defined by the 
institution) 
Bachelor of 
Science 

Bachelor of 
Science 

Bachelor of 
Science 

Bachelor of 
Science 

Associate of 
Science 

Bachelor of 
Science 
Associate of 
Science 
Bachelor's of 
Science 
Bachelor of 
Science 
Bachelor of 
Science 

Associate of 
Science 

Bachelor of 
Science 
Associate of 

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

ACICS 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE-INLAND EMPIRE 

UPLAND, CALIFORNIA 

Enroll: 
Full-

APPROVED Sem./ time/ 
PROGRAM Clock Qtr. Part-

CREDENTIAL TITLE Hrs. Hrs. time 
Bachelor's Business 1820 180 5/0 

Administration: 
Major in Accounting 

Bachelor's Business 1820 180 9/0 
Administration: 
Major in Healthcare 
Management 

Bachelor's Business 1820 180 29/9 
Administration: 
Major in 
Management 

Bachelor's Business 1820 180 10/3 
Administration: 
Major in Marketing 
Management 

Academic Business 910 90 67/5 
Associates Administration 

Bachelor's Construction 1945 180 7/6 
Management 

Academic Construction 965 90 18/5 
Associate's Management 
Bachelor's Graphic Design: 2330 180 5/2 

Major in Animation 
Bachelor's Graphic Design: 2325 180 12/4 

Major in Game Art 
Bachelor's Graphic Design: 2305 180 10/3 

Major in Visual 
Communications 

Academic Graphic Design 1205 90 39/5 
Associate's 

Bachelor's Interior Design 2330 180 3/3 

Academic Computer Aided 1205 90 25/6 

Page 3 of 90 

CAR 
Retention & Placement 

2013 2012 

Ret. Pia. Ret. Pia. 
100% NIA 100% NIA 

84% 40% 63% 100% 

72% 91 % 73% 100% 

81% 86% 71% 75% 

74% NIA NIA NIA 

96% 67% 75% 92% 

70% NIA 80% NIA 

76% 0% 73% 50% 

70% 27% 73% 27% 

82% 89% 77% 75% 

67% 80% 67% 67% 

76% 58% 77% 71% 

85% NIA 100% NIA 
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Science 

Bachelor of 
Science 

Bachelor of 
Science 

Associate of 
Science 
Associate of 
Science 
Bachelor of 
Science 

Bachelor of 
Science 

Associate of 
Science 
Associate of 
Occupational 
Studies 
Associate of 
Occupational 
Studies 
Associate of 
Science 
Diploma 

Associate of 
Science 
Associate of 
Science 
Associate of 
Science 

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

Associate's 

Bachelor's 

Bachelor's 

Academic 
Associate's 
Academic 
Associate's 
Bachelor's 

Bachelor's 

Academic 
Associate's 
Occupational 
Associate's 

Occupational 
Associate's 

Academic 
Associate's 
Diploma 

Academic 
Associate's 
Academic 
Associate's 
Academic 
Associate's 

Design/ Architectural 
Drafting 
Criminal Justice: 
Major in 
Administration 
Criminal Justice: 
Major in 
Investigations 
Criminal Justice 

Paralegal 

Information and 
Network 
Technologies: Major 
in Network 
Management 
Software 
Development: Major 
in Game Software 
Development 
Information 
Technologies 
Information 
Technology 

Electronics 
Technology 

Health Information 
Technoloe:v 
Medical Assisting 

Medical Assisting 

Medical Insurance 
Coding and Billing 
Healthcare Office 
Administration 
TOTAL 
ENROLLMENT 

1820 

1820 

910 

925 

2350 

2145 

1225 

1415 

1315 

1270 

955 
1180 

1080 

945 

180 103129 79% 72% 

180 6 78% NIA 

180 132111 71% 50% 

90 1712 85% 70% 

180 3918 85% 65% 

180 Oil 87% 15% 

90 4/19 70% 0% 

91 .5 51/13 NIA NIA 

90.5 412 NIA NIA 

103.5 1711 NIA NIA 

69.5 74/7 95% 25% 

92 814 NIA NIA 

90 1013 78% NIA 

90 610 82% NIA 

861 70.8% 65% 

Page 4 of 90 

74% 64% 

100% NIA 

95% NIA 

74% 62% 

78% 82% 

90% 55% 

67% NIA 

NIA NIA 

NIA NIA 

NIA NIA 

100% NIA 
NIA NIA 

NIA NIA 

NIA NIA 
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INTRODUCTION 

The history of Westwood College began in 1953 in Denver Colorado. At that time, it was called the Radio 
and Television Repair Institute. In 1958, the electronics curriculum was expanded to meet the growing 
demands of the industry and the name of the college was changed to the National Electronics Institute (NEI). 
In 1974, the Denver Institute of Technology, Inc. (DIT) acquired ownership of the college and began to 
expand the curriculum to meet the needs of a growing technology society. In November 1997, DIT officially 
became Westwood College of Technology. In 2004, due to expansion in programs offered, Westwood 
College of Technology became Westwood College. Westwood College - Denver North opened its third 
California campus in May 2001. The additional location is in the Inland Empire (LAI) in the city of Upland. 
More than 50 percent of students enrolled in the college are from minority populations. 

The College offers the following programs: 
• Diploma in Medical Assisting 
• Occupational Associate's in Information Technology and Electronic Technology 
• Academic Associate's in Business Administration, Construction Management, Graphic Design, 

Computer Aided Design/Architectural Drafting, Criminal Justice, Paralegal, Infonnation Technologies, 
Health Information Technology, Medical Insurance Coding and Billing and Healthcare Office 
Administration 

• Bachelor's in Business Administration with a major in Accounting, Healthcare Management, 
Management, Marketing Management, Construction Management, Graphic Design- major in 
Animation, Game Art, and Visual Communications 

• Bachelor's in Interior Design 
• Bachelor's in Criminal Justice with a major in Administration and Investigations 

The Bachelor's degree in Software Development: Major in Game Software Development had one student 
enrolled in the program. Due to the one enrollment, the program was not reviewed and no report was 
completed. 
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REPORT QUESTIONS 

1. MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
The mission statement can be found on page 8 of the 2014 Westwood College catalog #6636 Volume 5 
- No. 1 Revised September 2013. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[2] Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
r2J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
r2J Yes D No 
(b) The modes of delivery. 
[2] Yes D No 
( c) The facilities of the campus. 
[2] Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and 
in other publications that are readily available and understandable to the public? 

[2] Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[2] Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
r2J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
[2] Yes D No D Not Applicable 

1 .09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[2] Yes D No 
(b) The characteristics of the student population. 
[2] Yes D No 
( c) The types of data that will be used for assessment. 
[2] Yes D No 
(d) Specific goals to improve the educational processes. 
[2] Yes D No 
(e) Expected outcomes of the plans. 
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~Yes □ No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
~Yes 0No 
(b) Student placement. 
~Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
~Yes 0No 
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1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus defines and assesses student learning outcomes using the following data to demonstrate that 
student learning has occurred. 

Academic benchmarks for each ro am to ascertain student com rehension of the theoretical conce ts 

exams. 
• Satisfactory com letion and demonstration of e_ractical hands-on labs and wjects are sed to 

determine the level of student com rehension. 
~ Grading is administered to assess the student's educational rogress. Grading is based on the student's 

erformance in class and level of achievement on assignments rojects, and examinations. 
Faculty Course Evaluations (FCEs) are administered each term in each class to aid in the evaluation of 

·nstructional procedures. 

• iR.e larly scheduled and unannounced classroom ivisits by the ..__.1 r_o
0

...,______, -~-

ean, rovide information to evaluate and improved processes. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
~ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
~ Yes D No D Not Applicable 
( c) How the data was collected. 
~ Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Repo1ts and that demonstrate its ability to maintain or 
improve retention and placement outcomes? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 
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1.14 Has the campus published specific activities that will be undertaken to meet placement and retention 
goals? 
~ Yes D No D Not Applicable (new additional location only) 

1. 15 Describe the sp_ecific activities that the cam us will undertake to meet these goals. 
At the [nland Empire campus, the entire campus owns retention. All faculty and staff are encouraged to 
contribute ositively to the retention and engagement efforts. 

The school offers a number of services and benefits to help a student find value in his or her experience 
at !Westwood College and remain 1in school des ite numerous ressures to withdraw. ome of he 
services and benefits that the College offers are: 

• Information on community resources that may hel a student iWith financial day care, 
rransportation and other problems 

• An open door policy to encourage early detection and confrontation with _potential losses 
• Provides on-campus academic assistance 

Mentors for high risk student/ 
• A proactive system of attendance monitoring and improvement 
• Flexible scheduling options to accommodate individual needs 
• A variety of social activities to make the school a welcoming lace to be 

e career services department, shares graduate employment data with the academic affairs department 
at each 150-day benchmark in support of student learning and assessment. The campus leadership team 
regularly reviews employment rates, feedback from graduate and employer surveys or each program, 
o research the causes for Vfil)'ing rates and to look at otential changes to admissions, curriculum, and 

su ort services to studenv. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes ONo 
(b) That specific activities listed in the plan have been completed. 
~Yes ONo 
( c) That periodic progress reports have been completed. 
~Yes ONo 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. 
If a committee is utilize~ase describe the committee. 
The campus president, Msl ina Miller, 1s responsible ror implementing and monitoring the Campu 
Effectiveness Plan. Ms. Miller joined Westwood College in July 2004 as the career services director o:f 
the Anaheim campus. In ~ ugust ~007, Ms. Miller relocated to the foland Empire campus in the role of 
campus vice president. In June 2009, she became campus president. Ms. Miller holds a master's degree 
in business administration from the University of Phoenix and a bachelor's de ee in liberal studies from 
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University 
indusgy 

ore than eight-year's experience in the roprietary school 

Ms. !Miller · s assisted in implementing and monitoring the CEP M'ith he a committee comprised of he 
campus assistant ean, registrar, ]Program chairs, director of dmissions, clirector of finance, director o:f 
student support and director of career services. During the year, the _plan is reviewed for 
~riateness. If required the management team agrees on revisions or amendments. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? Governance, 
control, and corporate organization. 
~Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
~Yes 0No 
(c) Names of the administrators. 
~Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes 0No 
(b) Provide them with constant and proper supervision? 
~Yes 0No 
( c) Evaluate their work? 
~Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
~Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
~Yes 0No 
(b) Know the person to whom they report? 
~Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
~Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
~Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
~Yes 0No 
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2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
i:gj Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students 
that includes the name and address of ACICS? 
i:gj Yes D No D Not Applicable (initial applicants only) 

2.09 Who is res onsible for the financial oversight of the camyus, and what are this p!!_Son's ualifications? 
Ms. ina iller, the campus I resident, is responsible for the financial bversight of the campus. M 
previously noted, Ms. Miller joined Westwood College in July 2004 as the career services director of the 
'Anaheim campus. n August Q007, Ms. ~ iller relocated o he Inland [Empire campus in the role of 
campus vice president. In June 2009, she became campus president. Ms. Miller holds a master's degree 
in business administration from the Universicy of Phoenix and a bachelor's degree in liberal studies from 
University f California ·verside and has ore tltan eight years' ex erience ·n the ro rietary school 
industry. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus 
attended an accreditation workshop within 18 months prior to tlte final submission of the self-study? 
i:gj Yes D No 

3.02 Are all staff well trained to cany out administrative functions? 
i:gj Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
As previously noted, Ms. Tina ill er · s the campus president. Ms. Miller · oined rv1 estwood College · n 
July Q004 as the career services director of the Anaheim campus. n August Q007, Ms. Miller relocated 
to the Inland mpire campus ·n the ole o campus vice president. In tlune 2009, she ~ecame campu 
president. Ms. Miller holds a master's degree in business administration from the University of Phoenix 
and a bachelor's clegree ~n liberal studies from University of California Riverside and has more than 
eight-year's ex erience in the ro rietan:: school industry. 

3.04 Does the campus list degrees of staff members in the catalog? 
i:gj Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
i:gj Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative 
operations? 
(a) Financial aid activities. 
i:gj Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
i:gj Yes D No 
( c) Curriculum. 
i:gj Yes D No 
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( d) Accreditation and licensure. 
i:gj Yes D No 
(e) Guidance. 
i:gj Yes D No 
(f) Instructional resources. 
i:gj Yes D No 
(g) Supplies and equipment. 
i:gj Yes D No 
(h) The school plant. 
i:gj Yes D No 
(i) Faculty and staff. 
i:gj Yes D No 
G) Student activities. 
i:gj Yes D No 
(k) Student personnel. 
i:gj Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
i:gj Yes D No (Skip to Question 3.11.) 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 
i:gj Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
i:gj Yes D No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
i:gj Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 

3 .15 Does the can1pus maintain transcripts for all students indefinitely? 
i:gj Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
~Yes 0No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? '-------------------------, uring the evaluation of Westwood Inland Empire campus, the team reviewed 50 student files classified 
on he 2012-2013 CAR as either dro s raduates re-entries new starj s,,or continuing enrollment. 0£ 
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4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[g] Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[gj Yes D No 

4.04 Does the campus contract with third patties for admissions and recruiting purposes? 
D Yes [g] No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted 
under the same version of the admissions criteria ( e.g., that students admitted into specific programs for the 
same start date are admitted under the same admissions criteria)? 
[g] Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
[gj Yes D No 

4.07 Is the admissions policy publicly stated? 
[g] Yes D No 

4.08 Is the admissions policy administered as written? 
[g] Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[g] Yes D No 
(b) Outlines all program related tuition and fees? 
[g] Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
[gj Yes D No 
(d) 
Is there evidence that a copy of the agreement has been provided to the student? 
[g] Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
ualifi.cations? 

Ms. Alma alazar, irector of dmissions, ~s esponsible for the oversight of student ecruitment at the 
campus. Ms. Salazar has a master's degree in business administration from Westwood College Online in 
p_enver, Colorado and a bachelor's degree in organizational anagement from iloa niversity in a 
r irada, California. Ms. ~alazar has worked in higher education since 1991 serving ·n any capacitie 
"ncludin financial aid career services and admissions. 

4.11 How is the team able to verify that the recrniting process for new students is ethical and compatible with 
the educational objectives for the campus? 
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The team is able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives of the campus based upon student file review, staff and student interviews and 
overall review of materials covered during the enrollment process. Initial applicants are interviewed by 
an admissions representative and provided information on program offerings ~hrough a detailed 
presentation created by Westwood. During the presentation, which is timed and recorded, admissions 
advisors review a slide presentation covering relevant aspects of the program to help the student make an 
informed decision. he director of admissions conducts both phone call and interview session 
observations. The corporate office contracts with a ~hird party, "Mystery Shopper" to serve as a check 
on admissions practices at their campuses. This campus has approximately 5-10 visits per year and have 
always 'passed' the test. As a result of the experience one mystery shopper returned a year later, enrolled 
and subse uently graduated from a rogram. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following? 
(a) Courses and programs. 
[gl Yes D No 
(b) Services. 
[g] Yes D No 
( c) Tuition. 
[g] Yes D No 
(d) Terms. 
[g] Yes D No 
(e) Operating policies. 
[gl Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of 
future employment or income while a student, or as a result of other marketing activity? 
D Yes [8J No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [g] No 

4.15 Are the titles ofrecruitment and enrollment personnel appropriate? 
[gl Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial 
aid eligibility, packaging, awarding, and disbursement? 
[gl Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all 
applicable standards? 
[gl Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[g] Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 



ED00035469

CL_Review020697 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 14 of 90 

~Yes □ No 0 Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
~Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
~ Yes D No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~Yes 0No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the 
transferability of credits in the programs that are offered? 
~Yes 0 No 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 

If Yes, state the E_age number(s) where the standards of satisfactory academic progress olicy is published? 
The standards of satisfactory academic progress policy 1is published on pages 75-80 of the current 
academic catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 
normal program length. 
~Yes 0No 
(b) A schedule that designates the m1mmum percentage of work that a student must successfully 
complete at the end of each evaluation increment to complete the program within the maximum time 
frame. 
~Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
~Yes 0No 
( d) A definition of the effects of the following on the CGP A and successful course-completion 

percentage: 
Withdrawals. 
~Yes 0No 
Incomplete grades. 
~Yes 0No 
Repeated courses. 
~Yes 0No 
Non-punitive grades. 
~ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
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[gl Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[gl Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[gl Yes D No 
An appeal process. 
[gl Yes D No 
An extended-enrollment status. 
D Yes D No [gi Not Applicable (campus does not offer) 
The effect when a student changes programs. 
[gl Yes D No D Not Applicable (campus only offers one program of study) 
The effect when a student seeks to earn an additional credential. 
[gi Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[gi Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gl Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gl Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or shorter? 
[gl Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
[gi Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[gl Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's 
enrollment? 
[gl Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[gl Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[gi Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
[gl Yes D No 
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4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 
D Yes D No [g] Not Applicable ( campus does not have extended enrollment and/or does not 
participate in financial aid) 

4.35 Do credits attempted during the extended-emollment status count toward the 1.5 times of nonnal program 
length? 
D Yes D No [g] Not Applicable (campus does not have extended emollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No [g] Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all 
programs? 
[g] Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
Ms. Connie Kuang, registrar, is responsible for the administration of satisfactory academic progress. Ms. 
Kuang holds a master's degree in educational administration leadership from California State University, 
Los Angeles and a bachelor's degree in economics from University of California, Irvine. She has been 
affilliated with higher education working as a registrar since 1996. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily 
in their programs? 
[g] Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)[g] Scholarships. 
(b)O Grants. 
(c)[g] Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[g] Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
[g] Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the san1e time and in the same programs charged 
the san1e tuition and fees? 
[g] Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[g] Yes D No 
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If Yes, have students confirmed receiving a copy of the catalog? 
[2J Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[2J Yes D No 
(b) Dates for the posting of tuition. 
[2J Yes D No 
(c) Fees. 
[2J Yes D No 
( d) Other charges. 
[2J Yes D No 
( e) Payments. 
[2J Yes D No 
(f) Dates of payment. 
[2J Yes D No 
(g) The balance after each transaction. 
~Yes O No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[2J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[2J Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
~Yes ONo 

4.48 Is the campus following its stated refund policy? 
[2J Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[2J Yes D No (Skip to question 4.57) 
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4.50 Who is responsible on-site for administering student financial aid, and what are this person's 
qualifications? 
Ms. Audri Williams, director of student finance, is responsible for administering student financial aid. 
Ms. Williams has worked in higher education since 2005 as a student financial aid advisor, assistant 
director and in her current postion as director since 2013. Ms. Williams has received a proprietary 
certification from and is an active member of the California Association of Student Financial Aid 
Administrators (CASF AA). 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those 
awards? 
~Yes ONo 
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4.52 Are final student financial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 
[g] Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up 
to date on procedures and changes in the field? 
[g] Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid 
(include all appropriate memberships in professional organizations held by this individual). 
Ms. Williams stays current with regulation and policy changes in financial aid by attending workshoEs 
and conferences hosted both by professional organizations and the corporate office. She is also a 
member of the California Association of Student Financial Aid Administrators and the Western 
Association of Veterans Education Specialists (as noted above). 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness 
activities? 
[g] Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's 
definition of a credit hour for credit hour programs and/or clock-to-credit hour programs, including 
conversion ratios? 
[g] Yes D No 

4.57 Does the can1pus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [g] No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, 
academic or personal counseling, student orientation, etc. 

he student support department provides a variety of services to assist students in addressing problems 
that may keep them from succeeding. The student support department assists students with 
transportation by providing information on bus routes and coordinating car pools. For students who have 
personal problems, the campus refers them to non-profit or low cost agencies in the community for 

rofess ional help. The campus has a full-time tutoring coordinator who works with all students in need 
of extra assistance by connecting them with a faculty member. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points 
following the placement of the campus' graduates? 
[g] Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment 
opportunities, and what are this person's qualifications? 
Mr. Eric cDanel, director of career services, is responsible for the oversight of counseling students on 
employment opportunities. Mr. McDanel has a master's degree in higher education from California State 
University, Fullerton. He has worked ~n higher education since 2009 as coordinator of student life, 
career develo ment and in his current osition since July 2013. 
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4.61 Does the campus offer employment assistance to all students? 
IZJ Yes D No D Not Applicable (campus enrolls only international students on a student 
visa) 

4.62 Does the can1pus use placement percentages or salary projections as part of its recruiting activities? 
D Yes IZJ No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 1040 
The ending enrollment reported on the previous year's CAR is 1040 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted to the Council? 
IZJ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
repayment obligations. 

e campus ensures students are advised of the their student loan repayment obligations during an 
entrance counseling session. All students are required to attend this initial meeting and, ~efore 
graduation, students attend a mandatory graduation worksho where they are again reminded of their 
obligations. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
The campus offers many extracurricular activities for students including ice-cream socials and blood 
drives. Students participate in both basketball and softball community leagues and each program has a 
club specific group to promote careers. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus m compliance with its accreditation approval and m 
compliance with applicable state laws? 
IZJ Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this 
person's qualifications? 
Dr. Luka Mbewe, academic dean since 2006, oversees all educational activities. He holds a doctoral degree 
in educational leadership from Argosy University; a master's degree in education from California State 
University-San Bernardino; and a bachelor's degree in electronic engineering from Northrop University in 
California. He joined Westwood in 2005 as the assistant dean and has over 24 years of experience in 
private ,:post-secondary education. [)r. Mbewe is supported in the oversight of academics by an assistant 
dean and seven program chairs. 

5.03 Does this person have appropriate academic or experiential qualifications? 
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~Yes □No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
~ p~ nsibility for the deve!2e_ment and administration of th~ p__!ograms. 

he campus makes provisions for administrators to have sufficient authority and responsibility for program 
tieveloP.ment and management evidenced by he following: signed ~ob clescrttions; administrator and 
acuity meeting inutes; bserved interaction among administrators, faculty, and staff; and ·nterviews 

iWhile on-site. A systematic process is in place for program chairs in collaboration with the dean to oversee 
aculty recruiting, classroom management, and curricula develo ment and revision. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
(c) Systematic evaluation and revision of the curriculum. 
~Yes 0No 
( d) Assessment of student learning outcomes. 
~Yes 0No 
(e) Planning for institutional effectiveness. 
~Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
~Yes 0No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry
level employment or licensure by the state in which the campus is approved? 
D Yes ~ No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5 .10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes ~ No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational progran1s consistent with the campus' mission and the needs of its students? 
~Yes 0No 

5 .15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
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~Yes □No 

5.16 What provisions are made for individual differences among students? 
The following provisions are made for individual difference among students: flexible scheduling for day 
and evening classes; lab-and project-based learning strategies; acknowledgement of the adult and diverse 
socio-economic population of its learners; and willingness of faculty and~ dministrators ~o devote time 
outside of~ cheduled class hours to individual student concerns and advising. Classroom observation 
and interviews with students faculty, and administrators evidence these ractices. 

5 .17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
F acuity have direct access to Westwood corporate personnel who manage curricula for all campuses 
through MyPATH, an online portal. Faculty stated requests are acknowledged and action is taken based on 
their recommendations. A campus curriculum committee holds regularly scheduled meetings which are 
attended by faculty and administrators, and informal discussions are held daily among faculty, chairs, and 
staff. All formal and informal recommendations provide action items for revision at the campus level if 
they do not impact the core curricula or are forwarded to the corporate office for consideration and 
approval if the revisions will impact core curricula and require modifications to the syllabi or programs. 

5 .18 Does the faculty participate in this process? 
~Yes 0No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes 0No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on 
academic, occupational, or personal experiences, is there an established systematic method for evaluating 
and awarding academic credit to which the campus adheres? 
~ Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies 
~uired? 
I.xi Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
~Yes 0No 

5 .22 Are the following appropriate to adequately support the number and nature of the general education 
courses? (If only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 
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5 .23 Does the campus provide an environment for its faculty that is conducive to effective classroom 
instruction? 
i:gj Yes D No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus 
and types of programs? 
i:gj Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in compliance with applicable licensing and copyright 
laws? 
i:gj Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
i:gj Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (A.ICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the 
United States? 
i:gj Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
i:gj Yes D No 

If Yes, how is this documented? 
A schedule of annual training sessions; materials from reviously held sessions; yarticipant lists; and 
documentation in facul!Y files evidence a systematic Qrogram of jn-service training for I art- · nd full-time 
faculty. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented 
annually, including documentation to support completed activities listed on the plans? 
i:gj Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate m regularly scheduled faculty 
meetings? 
i:gj Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 
i:gj Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes i:gj No 
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FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more 
than 15 semester hours, 22.5 quarter hours, or their equivalent in general education or applied general 
education courses? 
[XI Yes D No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do 
they meet Council standards? 
[XI Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements 
as stated in the Accreditation Criteria? 
[XI Yes D No 

FOR ACADEMIC ASSOCIATE 'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general 
education courses? 
[XI Yes D No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on 
principles and theory not on practical applications associated with a pruticular occupation? 
[XI Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in 
general education courses? 
[XI Yes D No 

5.40 Do the program's general education courses meet Council standru·ds? 
~Yes 0No 

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the 
bachelor's degree program taught by faculty members who have graduate degrees, professional degrees, 
or bachelor's degrees plus professional certification? 
[XI Yes D No 
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COMMENDATIONS: 
ffhe "open door" policy practiced by Dr. _.Mbewe, academic clean, cultivates a iWelcoming and supportive 
environment for students, faculty, and administrators evidenced by the dialogue among all campus personnel. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of space, parking situation and any other pertinent information). 
Westwood College - land Empire campus is located at 20 West 7th Avenue in Upland, CA, the main 
location is made 1!!Q of 24 classrooms within a total s ace of 34,142 square feet. Classrooms consist of 
the following: 

• 17 computer labs (IT CAD edical Coding and general com uter 
applications) 
•4 lecture rooms ( all programs) 
• Interior Design Resource Room 
•Two combined rooms for Medical Assisting lab and lecture room 

In ddition o classroom space here is large, centrally located student commons area on the second 
floor and a earning Commons (library) n the first floor. he student commons area provides ample 
seating, as well as vending machines, microwaves, and a flat screen television. The Learning Commons 
has two private study rooms and a dozen computers that have access to electronic ibrary subscriptions. 
Also included · s administrative office space for Admissions, Student Su ort Student Finance 'Career 
Services Education and Executive Administration throughout the cam us. 

ifhe arking lot n he premises offers a total of 222 arking stalls for staff, Waculty nd visitors. ill 
number does not include the additional parking stalls that are committed to the neighboring · nimal 
clinic, who also hares the land parcel. !Private security is contracted to atrol he parking areas during 
school days from 7:00 AM until closing at 11 :00 PM. Two guards are stationed in the evening for better 
covera e during low visibilit . 

The f ampus is within ne ile of he Metrolink train~ tation in U land, nd djacent ~ everal public 
bus lines that run north and south on main street Euclid. he college · s situated right next to the 
Interstate 10 freeway and Euclid accessible to commuters. 

The additional location for overflow classes ·s ocated rt°' 2890 Inland Empire !Blvd in Ontario. This 
campus is approximately 4 miles from the Upland location, also off the Interstate 10 and Archibald. The 
additional ocation resides in a complex of industrial office space with ~94 7 square feet of class and 
administrative space. The eleven rooms consist of the following: .__ ________ _ 

•Three computer labs (general computer application and criminal justice programs) 
•Seven lecture rooms for eneral education and criminal ·ustice rograms 

There · s also a Criminal Justice fab/mock courtroom which is outfitted with court bench. his 
location also offers a small student commons area, Learning Commons with electronic access, and a few 
administrative offices or visiting acuity and the ssigned administrator. [ here are 85 parking stalls 
available in front and around the building. Private security is available during school hours when classes 
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are scheduled (varies term to term but about 2-3 days a week). Several public bus lines ride down Inland 
Em ire Blvd and the adjacent Archibald A venue. 

6.02 Does the campus utilize any additional space locations? 
[g] Yes D No 

If Yes, list the name and address of each location. 
The additional space is approximately four miles om the U land ca111Q._us and is located at 2890 [nlan 
Em ire Blvd. Ontario, CA. 

6.03 Does the campus utilize campus additions? 
OYes [g]No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
[g] Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
[g] Yes D No 
(b) Instructional tools 
[g] Yes D No 
( c) Machinery 
[g] Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
D Yes [g] No D Not Applicable 
If No, insert the section number in parentheses and explain: 
(Section 3-1-602): The campus located at 20 West 7th Street in Upland, CA did not have evidence on file 
to show that they are in current compliance with fire safety regulations. A fire safety inspection was 
conducted on May 23, 2014. ~he campus provided a copy of the results of the inspection. A number of 
deficiencies and the necessary corrective actions were listed in order for the campus to meet fire safety 
regulations. 

ifhe campus was also not able to provide evidence o show hat the additional space, ocated at !2890 
Inland Empire Blvd. Ontario, CA is in compliance with fire safety regulations. A copy of an email from 
the building ro erty manager noted that the fire ins ection is scheduled for Friday June 20 2014. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The catalog used during the evalatuion was the Westwood College 2014 Academic catalog. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
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~Yes □No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled 
students? 
~Yes 0No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
~Yes 0No 
(c) The names and titles of the administrators. 
~Yes 0 No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the 

corporation. 
~Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
~Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the 

awarding institution and the area of teaching specialization. 
~Yes 0No 
(h) An academic calendar. 
~Yes 0No 
(i) A full disclosure of the admission requirements. 
~Yes 0No 
U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate 

and complete listing of all courses in the cuITiculum with a unique identifying number and title, the 
credit or clock hours awarded; the total credit or clock hours required to complete the curriculum; any 
necessary requirements for certification, licensing, or registration needed to work in the field; and any 
additional requirements that must be met to complete the curriculum. 

~Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
~Yes 0No 
(1) An explanation of the grading system that is consistent with the one that appears on the student 

transcript. 
~Yes 0No 
(m)A definition of the unit of credit. 
~ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
~Yes 0 No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
~Yes 0No 
(p) The transfer of credit policy. 
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~Yes 0 No 
( q) A statement of the tuition, fees, and any other charges. 
~Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
~ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
~Yes 0No 
(t) A statement describing the student services offered. 
~Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student 

handbook instead of catalog). 
~ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the can1pus offer degree programs? 
~Yes 0 No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
~Yes 0 No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, 

academic associate's, and bachelor's degrees only). 
~Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 

bachelor's degrees only). 
~Yes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
~ Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
~ Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 
~Yes 0 No 
(b) Any additional or different admissions requirements for students taking distance education courses. 
~ Yes D No D Not Applicable (there are no additional or different admissions 
requirements) 
( c) A description of any tests used to determine access to distance education. 
~ Yes D No D Not Applicable (no additional tests are given) 
( d) A description of the resources and equipment the students must have to avail themselves of distance 

education instruction. 
~Yes 0No 
(e) Costs and fees associated specifically with distance education. 
D Yes D No ~ Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to Question 7.08.) 
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(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

i:gj Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document ( or for individual sections if effective dates vary)? 
i:gj Yes D No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
i:gj Yes D No 

7.08 Is the catalog available online? 
i:gj Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
i:gj Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
i:gj Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
i:gj Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
i:gj Yes D No 
( c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
i:gj Yes D No 

7 .10 Is all advertising and promotional literature, through any type of media ( social media, website, newspapers, 
etc.), truthful and dignified? 
i:gj Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
i:gj Yes D No 

7 .12 Where does the campus advertise (publications, online, etc.)? 
Westwood College, Inland Empire Cam us advertises by ]?rinted ublications, TV and radio advertisement 
and online publications. 

Are all print and electronic adve1tisements under acceptable headings? 
i:gj Yes D No 

7 .13 Does the can1pus use endorsements, commendations, or recommendations in its advertis ing? 
i:gj Yes D No (Skip to Question 7.14.) 

If Yes , is there evidence that prior written consent was obtained and that all representations are factual and 
portraying current conditions? 
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7.14 

7.15 

7.16 

7.17 

~Yes □No 

Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 

Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for 
job placement or salary for graduates? 
~Yes 0 No 

Is the phrase "for those who qualify" properly used in all adve1tising that references financial aid? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

What institutional performance information does the cam us routinel~pror de to the ,..Public? 
Westwood t ollege .. \ listributes the Student ·ght-to-Know and Campus ~ecurity Report to prospective 
students, current students and employees upon request. Print copies of all materials are available upon 
request. The materials are housed at the office of student support, '1.dmissions, the executive assistant 
and the registrars' office. The following information is made available to the students: µ-ansfer of credit; 
student body diversity; family !Education Rights and rivacy Act (FERPA), general nstitutiona~ 
information, graduate employment rates/ performance [fact sheet, completion/graduation rates, Campus 
Safety and Security, Drug and Alcohol Abuse Policy and Prevention Planr Financial Assistance, Student 
Code of Conduct, exual arassment !Policy and Sexual Assault !Prevention !Plan, Copyright 
Infringement, Graduate Statistics Disclosure Em lo):'.ment Positions Available o Graduates and alan1 
Disclosure Information. 

Where is this information published and how frequently is this information being updated? 
The · formation is y ublished on the lWestwood College website at www.westwood.edu/student
services/right-to-know. All ·nformation provided ·s linked through this web age. Information is 
routinel):'. u dated as the most recent annual rates and data becomes available. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base oflibra1y resources? 
~Yes 0 No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at 
nonmain campuses? 
~Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of 
library resources? 
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~Yes □ No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information 
services? 
The campus librarian, Ms. [Phoebe Magallanes, utilizes the following activities to develop continuous 
assessment strategies: collaboration with faculty, chairs, and administrators to review and select program 
resources, and with the Westwood system administrator to review the campus technology transfer plan 
and acquisitions; and consultation with professional review sources, association websites, and program 
advisory committee members to review the currency of the collections. 

Are these methods appropriate? 
~Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
~Yes 0 No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER'S DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the 
programs offered, and is the allocation appropriately expended for the purchase of books, periodicals, 
library equipment, and other resource and reference materials? 
~Yes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current fiscal year's library budget October 1, 2013 through Se tember 30 2014, is $40,265. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
To the date of the visit, 70 percent of the budget has been spent with expenditures allocated as follows: 50 
percent on database subscriptions; ,28 percent on print-copy collections; 17 percent on periodicals; and 5 
percent on supplies. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes 0 No 

8.11 Are the libra1y hours adequate to accommodate the needs of all students? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8 .12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
The faculty inspire usage of the resouces by introducing students to evidence-based analysis; motivate 
students by requiring research assignments and projects; and direct students by having them complete a 
strategies for success course that includes an orientation to the library resources. 

Are these methods appropriate? 
~Yes 0No 
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8 .13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
i:gj Yes D No 

8 .14 Are records of physical and/or online resources and circulation accurate and up to date? 
i:gj Yes D No 

8 .15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
D Yes D No i:gj Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
The following full-text online collections are available to students and faculty through My PA TH, the 
Westwood campus portal: Britannica Online; EBSCOhost; LexisNexis Academic· Westlaw· STAT!; 
ProQuest Central; lynda.com; and Films on Demand. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size 
of the campus and the breadth of and enrollment in its educational programs? 
i:gj Yes D No 

8 .18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, 
including mathematics? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this erson~~lifications, and what are his or her hours on-site? 
Ms. Magallanes js the on-site librarian. She holds ljl.master's degree in I ibrary and information science 
from San !Jose ~tate University, a bachelor's oegree ·n health science rom California ~tate University
Fullerton, nd an associate's degree in biological sciences from Citrus College in California. She ha 
been employed full-time since 2011 with 90 percent of her responsibilities allocated to the library and 10 
percent to eaching. he library · s open Monday through hursday 7 a.m. to 10 p.m., riday r7 a.m. to 
p.m., and aturday a.m. to I p.m. hen s. Magallanes · s ot on tluty, a s tudent worker, who ha 
been adeguately trained staffs the libra!)'.. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
i:gj Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and 

educational offerings? 
i:gj Yes D No 
( c) Assist students in the use of instructional resources? 
i:gj Yes D No 

8.20 Are all individuals who supervise the library and assist students with libra1y functions well-trained and 
competent in both using and aiding in the use of the library technologies and resomces? 
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~Yes □ No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the National 
Association of Credential Evaluation Services (NACES) or the Association of International Credential 
Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in the 
United States? 
D Yes D No ~ Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
~Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
~Yes 0No 

FOR NONDEGREE PROGRAMS ONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
~Yes 0No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
~Yes 0 No 

8 .27 Is there a current inventory of instructional resources? 
~Yes 0No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet 
its educational program objectives and the needs of its students? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students 
and faculty? 
~Yes 0No 

8.30 Do the resources include the study, reading, and infonnation technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
~Yes 0No 

8.31 Is there a current inventory of instructional resources, including online resources? 
~Yes 0No 
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8.32 Are the resources organized for easy access and usage? 
i:gj Yes D No 

8.33 Is it evident that faculty encourages the use of the library? 
i:gj Yes D No 

8. 34 Do the library holdings, including online collections, suppo1t all of the offerings of the campus? 
i:gj Yes D No 

COMMENDATIONS: 
The campus library rovides comprehensive I hysical and electronic holdings iWith resources for curriculum 
ranging from technical to general education to creative disci lines. 

9. PROGRAM EVALUATION 
Academic Associate's degree in Health Information Technolog 

FOR ALL PROGRAMS 
9.01 Is licensure, certification or registration required to practice in the specific career field? 

D Yes i:gj No (Skip to question 9.02) 

9.02 Who is assigned to administer the acade~P.!2gram s , and what are thi~ erson'.!_g~lifications? 
Ms. Velda Hunter is the program chair for the health information technology (HIT) program. She holds a 
bachelor's degree in technical management and an associate's degree 1· n !health information technology 
both from [)eVry University, [Pomona, alifornia. She is a Registered [Health nformation !fechnologist 
(RHIT) through the American Health Information Management Association (AHIMA), which is current 
through QO 16. Ms. unter also comes to the position with several years' ex erience tin the field as a 
health information management su ervisor and analyst 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
i:gj Yes D No 

9. 04 ls there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
i:gj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
i:gj Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :'.S 1 year in 
length)? 
D Yes i:gj No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes i:gj No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
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A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
D Yes i:gj No 

Note: 
The requirements for retention and placement are not applicable as there are not graduates at this time. The 
fust graduates are expected in May 2015. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The HIT program utilizes several different community resources to enrich their curriculum. Although the 
program is fairly new, they have already brought in physicians as guest speakers regarding new changes in 
electronic health records management. There is a programmatic advisory committee (PAC) comprised of 
local health information management specialists such as HIT directors, office managers, billers and coders, 
HIT consultants, and previous HIT graduates from other local institutions; allowing for real world 
application to classroom curriculum. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
i:gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
i:gj Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No i:gj Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
i:gj Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
i:gj Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
cg] Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
i:gj Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
i:gj Yes D No 
(b) Course numbers 
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~Yes 0 No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0No 
( e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0 No 
(i) Assessment criteria 
~Yes 0 No 
(j) Method of evaluating students 
~Yes 0 No 
(k) Date the syllabus was last reviewed 
~Yes 0 No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confinn that they receive a course syllabus and that it is followed? 
~Yes 0No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0 No 

9 .18 Was the team able to verify the backup documentation to support the placement rate for the program( s) as 
reported on the last Campus Accountability Report submitted to the Council? 
D Yes D No ~ Not Applicable (there have been no graduates) 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Y~ briefly describe the documentation of evaluation viewed on site. 
During the visit, the learn evaluated and reviewed assignments. he class is in the second week of th 
term and; J herefore, only iWeek one assignments were available for review. Assignments iWere 
documented, abeled, and kept on the ·nstitutions' Westwood blackboard system. The students are also 
able to access the ortal for review of assi ents and gradin scores at an time. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
~Yes 0No 
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9.27 Is the size of the faculty appropriate to the total student enrollment? 
[2J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9 .28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0 No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[2J Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
[2J Yes D No D Not applicable 

COMMENDATIONS: 
ffhe ~earn would like to give special acknowledgement to the IT ~nstructor, Ms. racie Montgomery, for her 
aedication to her students, institution, and commitment to higher learning. Her thoroughness to · nstruction, 
assignments, and passion for the subject material and the students is to be commended. Although the program i 
new, there has been dedication to ringing the program out of the gate running full speed~ nd stands to he 
commitment the institution has to the training of their graduates for employment to the field, professionally and 
academicall:x. The ositive feedback from students su orted these statements. 
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9. PROGRAM EVALUATION 

Academic Associate's degree in Construction Management 
Bachelor's degree in Construction Management 
Academic Associate's degree in Computer Aided Design/ Architectural Drafting 
Occupational Associate's degree in Electronic Technology 

FOR ALL PROGRAMS 

9.01 

9.02 

Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gJ No (Skip to question 9.02) 

Who is assigned to administer the academic ~ gram(v, and what are thi~ erson '.!._q_ualifications? 
Mr. Octavio Echeverria ·s the program chair for the School of echnology, which includes the 
occupational ssociate's degree in electronics technology (AOSET) program. Mr. Echeverria holds a 
master's degree of information assurance from !Norwich University in Northfield, Vermont; a bachelor' 
degree in " usiness management from ~he University of !Phoenix in Ontario, California; and an academic 
associate's/certificate ·n com uter echnology from os An eles Communi Colle e in Los !Angeles 
California. 

Mr. Scott ussell is the program chair of the School of [)esign which · ncludes llie academic associate's 
degi:ee in comQuter aided design/architectural drafting program. Mr. Russell holds a master's degree ·n 
fine arts (film and television) from the Chapman [University in Orange California and a bachelor's 
degree in English from the University of California-Berkley,. California. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gJ Yes D No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gJ Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in 
length)? 
[gJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
[gJ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(i). 
he programs utilize an advisory board ade up ofirepresentatives oil companies doing usiness jn the 

Inland Empire Area of California, as well as, graduates of Westwood College. he earn was provided 
minutes/sign-in sheets of numerous guest speakers. Other activities such as a visit con truction site and 
local companies doing business in the related fields were well documented. 
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9.08 Is the utilization of community resources sufficient to enrich the program? 
[2J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[2J Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [2J Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
[2J Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[2J Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2J Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
(d) Instructional contact hours/credits 
[2J Yes D No 
(e) Learning objectives 
[2J Yes D No 
( f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
(i) Assessment criteria 
[2J Yes D No 
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(j) Method of evaluating students 
i:gj Yes D No 
(k) Date the syllabus was last reviewed 
i:gj Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they rece ive a course syllabus and that it is followed? 
i:gj Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
i:gj Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
i:gj Yes D No D Not Applicable (there have been no graduates) 

How many calls to e!E-pJ oyers or graduates were atte!EpJ:ed? 
Occupational Associate's degree in Electronics Engineering: NIA 
t.A.cademic Associate's degree program in CADDIArchitectural Drafting: NIA 
~ cademic Associate's degree program in Construction Management: NI Al 

achelor's Degree rogram in Construction Mana ement: 2 

How many calls to employers or graduates were successful~ 
Occupational Associate's degree in Electronics Engineering: NIA ...._ __ _ 
~cademic Associate's degree program in CADDIArchitectural Drafting: NIAl 
t.A.cademic Associate's degree program in Construction Management: NI Al 
~achelor's Degree rogram in Construction Management: 2 

How many of~he successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
Occupational Associate's degree in Electronics Engineering: NIA 
~cademic Associate's degree program in CADDIArchitectural Drafting: NIA 
rA.cademic Associate's degree program in Construction Management: NI Al 

achelor's Degree program in Construction Mana ement: 2 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No i:gj Not Applicable 
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FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Deprutment of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The Team reviewed existing homework documents confirming the grading as re resentative of the 
requirements identified on the syllabi and in the Westwood College catalog. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0 No 
( d) Personnel. 
~Yes 0 No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0 No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0 No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 
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FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[g] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
[gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[g] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9 .29 Are teaching loads reasonable? 
[g] Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed 
with additional compensation)? 
[g] Yes D No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer 
to the class schedule in its entirety} 
The student teacher ratio in the academic associate's construction management program is 1 :8. 
The student teacher ratio in the bachelor's construction management program is 1 :7. ~--The student teacher ratio in the academic associate's computer aided design program is 1 :6. 
ifhe student teacher ratio in the occu ational associate's degree in electronic technology rogram is 1:14. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[g] Yes D No 
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FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 
[XI Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[XI Yes D No 

9.35 ls enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
0Yes 0No [XI Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[XI Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[XI Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses w ithin the area 
of concentration? 
[:8J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[:8J Yes D No 

9.40 ls enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[XI Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[:8J Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9 .42 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[XI Yes D No 
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9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.44 If the institution offers only the last two years of the bachelor 's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [2J Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
D Yes D No [2J Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 

GENERAL COMMENTS: 
The Team found the programs were well-conceived, directed, and taught. 

COMMENDATIONS: 
This is a well run campus with com etent caring faculty, administration and staff who are all dedicated to the 
single goal of student success. 

9. PROGRAM EV ALU A TI ON 
Academic Associate's degree in Criminal Justice 
tAcademic Associate's degree in Paralega~ 
Bachelor's degree in Criminal Justice: Major in Administratio 
iBachelor's degree in Criminal Justice: Major in Investigations 

FOR ALL PROGRAMS 

9.01 

9.02 

9.03 

Is licensure, ce1tification or registration required to practice in the specific career field? 
D Yes [2J No (Skip to question 9.02) 

Who is assigned to administer the academi{o-~rogram(~, and what are ,his e_erson's qualifications? 
Mr. ernard Alex is the program chair or SchoolLof Justice. Mr. rA.lex holds a master's tlegree in 
public administration !from California tate University, ominguez Hills, California and a bachelor's 
<iegree in sociology from the University of ~ outhern California ~n Los Angeles, California. He has been 
in his current position at the cam_Qus since 2012. He has been in the fie ld for over 20 years. 

Does this individual possess appropriate academic or experiential qualifications? 
[2J Yes D No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[2J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs::; 1 year in 
length)? 
[2J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
[2J Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(.0. 
The team found documentation of Program Advisory Committee (PAC) meeting minutes for the School 0£ 
Justice. 

The team found oocumentation ofi the following est speakers: Mr. Bill Park- Los rAngeles Police 
Department; Ms. Carolina Zavala - Los Angeles Police loe_partment; Mr. William Pattillo - Salinas Valley 
Detention Center; Ms. Maggie !Harris - court:illmS)inted s ecial advocate; and Mr. llulio Perez 
Crisis Center. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[2J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[2J Yes D No 

9.10 For programs that include practica, extemships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [2J Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
[2J Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[2J Yes D No 
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9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being fo llowed? 
[2J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
(d) Instructional contact hours/credits 
[2J Yes D No 
(e) Learning objectives 
[2J Yes D No 
(f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
[2J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confinn that they receive a course syllabus and that it is followed? 
[2J Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
[2J Yes D No D Not Applicable (there have been no graduates) 
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How many calls to employers or graduates were attempted? 

The following number of calls was made to em loyers or graduates for the following rograms: 
Academic Associate's degree in Paralegal - 1 
t.A.cadernic Associate's degree in Criminal Justice- ~ 
Bachelor's degree in Criminal Justice: major in administration - 2 

How many calls to employers or graduates were successful~ 
he following number of calls, by program, was successful: 

~cadernic Associate's degree in Paralegal- 1 ....__..., 
~cademic Associate's degree in Criminal Justice -

achelor's degree in Criminal Justice: ma·or in administration - 2 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 
2013 CAR 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the can1pus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team found documentation of graded homework recorded in the grade book and given weight. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
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( d) Personnel. 
i:gj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
i:gj Yes D No 
(b) Well-defined instructional objectives. 
i:gj Yes D No 
( c) The selection and use of appropriate and current learning materials. 
i:gj Yes D No 
( d) Appropriate modes of instructional delivery. 
i:gj Yes D No 
( e) The use of appropriate assessment strategies. 
i:gj Yes 0No 
(f) The use of appropriate experiences. 
i:gj Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9 .29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
i:gj Yes D No 
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9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[2J Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
[2J Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9 .42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[2J Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [2J Not Applicable (institution offers all four years of the degree) 

9 .45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
[2J Yes D No D Not Applicable (no students in the third and fomth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 

9. PROGRAM EVALUATION 
Bachelor's in degree Business Administration: Major in Healthcare Management 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [2J No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic pro~am(s), and what are this person's qualifications? 
Mr. Adeyinka Animashun is the program chair for the school of business. This department contains fou 
other business related programs, along with the business administration healthcare management,Program 
and construction management. Mr. Animashaun holds two master's degrees: a aster's of business 
administration and master's in organizational leadershjp from National University in LaJolla, California. 
Mr. IAnimashun has holds a bachelor's aegree · n business administration from IY aba College of 
Technology in igeria with the credit analysis completed and confirmed from the i\Vorld ducation 
Services International Credential Advantage Package (WES ICAPJ. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0 No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs::; 1 year in 
length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
0Yes ~No 

If No, inseit section numbers 2-1-809, 3-1-512 and 3-1-1 11 in parentheses and explain: 
At his · me there re nine §tudentsJcurrentl nrolled in ~heJ rofilam herefore no · 

9.07 List the community resources and describe how they are utilized to enrich the program(s}. 
The community resources offered to enrich the program included field trips, guest speakers, and program 
advisory meetings. 'fhe community resource activities included field trips that taught~ tudents how to 
deal ith stress management in the M'orkplace by visiting the American Career College of Massage 
Therapy. he ~ tudents also isited the an Bernardino De artment ofl Public ealth and Loma Linda 
University Medical Center to observe how various health services are erforrned ·n the ublic healtH 
department and the health care industry. Guest speaker I resentations from Merck iPharmaceuticals, 
Immuno Diagnostics, and aiser errnanente discussed management roles ·n health care, career 
mana ement and creatin o ortuni . The Pro ram also has an advison: board that included the whole 
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9.08 Is the utilization of community resources sufficient to enrich the program? 
[g] Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[g] Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [gl Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
D Yes [gj No (Sldp to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
D Yes [g] No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[gj Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[g] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gj Yes D No · 
(b) Course numbers 
[gj Yes D No 
(c) Course prerequisites and/or corequisites 
[gj Yes D No 
(d) Instructional contact hours/credits 
[g] Yes D No 
(e) Learning objectives 
[gj Yes D No 
( f) Instructional materials and references 
[g] Yes D No 
(g) Topical outline of the course 
[g] Yes D No 
(h) Instructional methods 
[g] Yes D No 
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(i) Assessment criteria 
i:gj Yes D No 
(j) Method of evaluating students 
i:gj Yes D No 
(k) Date the syllabus was last reviewed 
i:gj Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confinn that they receive a course syllabus and that it is followed? 
i:gj Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
i:gj Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
i:gj Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Bachelor's Degree rogram in Business Administration Healthcare Management: 1 

How many calls to employers or graduates were successful? 
Bachelor's Degree program in Business Administration Healthcare Management: 1 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
One call where contact was made confirmed employment of he graduate as reported on the 2013 CAR 
The team made verbal contact and confirmation via a tele__12hone call with he graduate at the place o:f 
em loyment. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
i:gj Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
i:gj Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
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~Yes □ No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~ Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 
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9.24 Are the following elements appropriately incorporated into the instrnctional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0 No 
( d) Appropriate modes of instructional delivery. 
~Yes 0 No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0 No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
~Yes 0 No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0 No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 
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9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[2J Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[2J Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [2J Not Applicable (institution offers all four years of the degree) 

9 .45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
[2J Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 

9. PROGRAM EVALUATION 
Academic Associate's degree in Gra hie Design 

Bachelor's degree in Gra hie Design: Major in Animatio 

Bachelor's degree in Gra hie Design: Major in Game Art 

Bachelor's degree in Gra hie Design: Major in Visual Communication 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [2J No 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Scott Russell is the program chair or he School on Design twhich includes he gra hie design 
programs. He I as held this position since July 2013. Mr. Russell has a master's degree in filmfi.nd 
television from Chapman University ·n Orange, California, and a bachelor's from ~he University of 
California-Berkeley. Mr. Russell also holds certificates p-om the ilE3roadcast Educators' Association (BEA) 
and the Independent Game Developers' !Association (IGDA). Prior ~o his current position, he was the 
associate dean/program chair for media arts at Mt. Sierra College, the creative director/senior editor for the 
Fox Kids iN etwork, the creative director for Peter Green !Designs, a producer at ~irena Studios, and the 
creative director for Caliber Marketing. [n his various positions, Mr. Russell has produced award-winning 
films that have been viewed at film festivals and on national television networks. His latest film, Exquisite 
Co se is currentl in distribution through VMI Worldwide. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:g] Yes D No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[:g] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[:g] Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 

9.07 

(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs:::; 1 year in 
length)? 
[:g] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes [:gj No D Not Applicable (Additional Location Inclusion only) 

The bachelor's program in Graphic Design: Major in Game Art has a placement rate of 27%. The other 
three programs are in compliance for placement. 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
[:g] Yes D No 

List the community resources and describe how they are utilized to enrich the l rogram(i). 
he raphic Design programs I ave utilized the following to enrich student involvement: a field trip to 

the Claremont Graduate University Gallery to view the fine art component of that campus' master of fine 
arts program which gave the students an opportunity to ex erience and develop on-location photography 
skills; membership 1in Alpha Beta Kappa National Honor Society--where Graphic Design students were 
among the founding members; participation in college blood drives and World Health Day; participation 
in YMCA- and estwood-organized s orts teams; sponsorship of children at Christmas througli 
Steven's Hope for Children; attendance at relevant conferences such as SIGGRAPH and the Game 
Develo ers' Conference GDC); and partici ation at meetings of the Qrogram advisory committee to 
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a iscuss curricula needs and modifications. f rogram students may also join the International 'Gamd 
Developers' l-1\ssociation (IGDA) through he Orange ounty cha ter and he American stitute of 
Graphic Arts (AIGA) through a local chapter. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
[:gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[:gj Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [:gj Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
[:gj Yes D No 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[:gl Yes D No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[:gj Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[:gj Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[:gl Yes D No 
(b) Course numbers 
[:gl Yes D No 
(c) Course prerequisites and/or corequisites 
[:gj Yes D No 
(d) Instructional contact hours/credits 
[:gj Yes D No 
( e) Learning objectives 
[:gj Yes D No 
( f) Instructional materials and references 
[:gJ Yes D No 
(g) Topical outline of the course 
[:gj Yes D No 
(h) Instructional methods 
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~Yes 0 No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0 No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to graduates for the various rograms: 

IAcadernic Associate's degree program in Graphic Design: 4 
achelor's degree program in Graphic Design: Major in Animation: No gradua~ 

(Bachelor's degree program in Graphic Design: Major in Game Art: 
!!fil_chelor's degree Qrogram in Gra hie Design: Ma·or in Visual Communications: 3 

How many calls to employers or graduates were successful? 
he following number of calls was made to graduates for the various rograms: 

IAcadernic Associate's degree program in Graphic Design: 4 
!Bachelor's Degree program in Graphic Design: Major in Animation: No graduates 
Bachelor's degree program in Graphic Design: Major in Game Art: {_ 
Bachelor's degree_Qrogram in Gra hie Design: Major in Visual Communications: 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All successful contacts confirmed emQloyment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 
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9 .20 Does the campus participate in Title IV financial aid? 
[2J Yes D No 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Various digital assignments were reviewed; each assignment had attached notes and/or rubrics that defined 
the areas of concern and gave the alm!QPriate grades. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
[2J Yes D No 
( c) Resources. 
[2J Yes D No 
( d) Personnel. 
[2J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
( a) Systematic planning. 
[2J Yes D No 
(b) Well-defined instructional objectives. 
[2J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[2J Yes D No 
( d) Appropriate modes of instructional delivery. 
[2J Yes D No 
( e) The use of appropriate assessment strategies. 
[2J Yes 0No 
(f) The use of appropriate experiences. 
[2J Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9 .29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
i:gj Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
i:gj Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
i:gj Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
i:gj Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
i:gj Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
i:gj Yes D No 
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9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [2J N ot Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor ' s program sufficient to support regularly 
scheduled classes and laboratory work? 
[2J Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 

COMMENDATIONS: 
The campus has a bright, inviting environment that stimulates student jnvolvement in both their programs and 
extra-curricular activities. Of yarticular interest areuthe many framed and displayed pieces of student work 
demonstrating the skills taught in the various programs. These displays invite further study by p ersons attending or 

assing through the buildings. 

9. PROGRAM EV ALU A TI ON 

Bachelor's degree in Interior Desig!! 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [2J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(i), and what are this person's qualifications? 
Mr. :Scott Russell is the program chair for the School ofi Design iWhich includes he gra hie design 
programs. He has held this I osition since July 2013. Mr. Russell has a master's degree in film and 
television from Cha man University ·n Orange, California, and a bachelor's from ~he University of 
California-Berkeley. Mr. R ussell · lso holds certificates from the Broadcast Educators' Association (BEA) 
and ~he [ndependent Game Developers' !Association (IGDA). !Prior ~o his current position, he iWas the 
associate dean/program chair for media arts at Mt. Sierra College, the creative director/senior editor for the 
Fox Kids iN etwork, the creative director for eter Green !Designs, a producer at irena :Studios, and the 
creative director for Caliber Marketing. [n his various positions, Mr. Russell has produced award-winning 
films that have been v iewed at film festivals and on national television networks. His latest film, Exquisite 
Corpse, is urrently ,in istribution throu h iVMI M'orldwide. IT'he interior design major is located within 
the design department. 
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9.03 Does this individual possess appropriate academic or experiential qualifications? 
i:gj Yes D No 

9. 04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
i:gj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
i:gj Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs ~ 1 year in 
length)? 
i:gj Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes i:gj No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
i:gj Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the rogram(s) . 
In 2013, ~ guest 1speaker Was engaged from California Coalition of terior Design-...,,..C_e.._rt ... ifi-1-ca_u_·o_n_t_o .. 1'a_i_sc_u_s_s 

the current Jegislation iin lace regarding the rofession of interior design in the state of California. 
Students were made aware of the qualification requirements and how their education fits jnto that role for 
future certification. Students commented on a recent field · com leted ,green building roject -
Frontier Project 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web s ite, accurately describe the 
program and its objectives? 
i:gj Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No i:gj Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
i:gj Yes D No (Skip to question 9.13) 
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9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[2J Yes D No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
(d) Instructional contact hours/credits 
[2J Yes D No 
(e) Learning objectives 
[2J Yes D No 
( f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[gj Yes D No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
[2J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
[gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[2J Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 



ED00035518

CL_Review020746 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 63 of 90 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to em loyers or graduates were attempted? 
There were seven calls atter:!!.Qted to verify emn!_Qyment in the Bachelor's degree Interior DesignJ)rogram. 

How many calls to employers or graduates were successful? 
There were seven successful calls to verify employment of graduates in the Bachelor's degree jn Interior 
Desi~ rogram. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All calls were contact was made confirmed empjoyment of graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Review of homework assignments with grades and comments confirmed out-of-class work is recorded 
a ro riately. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
i:gj Yes D No 
(b) Well-defined instructional objectives. 
i:gj Yes D No 
( c) The selection and use of appropriate and current learning materials. 
i:gj Yes D No 
( d) Appropriate modes of instructional delivery. 
i:gj Yes D No 
( e) The use of appropriate assessment strategies. 
i:gj Yes 0No 
(f) The use of appropriate experiences. 
i:gj Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9 .28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.42 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
i:gj Yes D No 

9.43 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
i:gj Yes D No 
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9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0 No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0 No 

9. PROGRAM EVALUATION 

Di~loma in Medical Assisting 

Academic Associate's degree in Medical Assisting 

Academic Associate's degree in Medical Insurance Coding and Billin~ 

Academic Associate's degree in Healthcare Office Administratio 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) · 

9.02 Who is assigned to administer the academic rogram(s , and what are this gerson's_qualifications? 
Ms. Christina Guzman · s the school of healthcare .Program chair for the Westwood College pland, 
California location and is assigned ~o administer the academic programs of diploma and associate's in 
medical assisting, associate's in medical ·nsurance coding and billing and the associates in health office 
administration at the campus. Ms. Guzman has held this osition since June ~012. ~ cademically, Ms. 
Guzman holds a diploma in medical assisting from Concorde Career College ofl San Bernardino, 
California; a bachelor's degree in business administration from Kaplan College (online); and is currently 
pursuing a bachelor's clegree in nursing rom Mount Saint Mary's College iWith an expected date of 
graduation of December 2014. Experientially, Ms. Guzman is a Registered edical Assistant (RMA) 
with American Medical echnologists (AMT) and Certified Clinical Medical Assistant (CCMA) with 
National ealth Career Association (NHCA) and emainsl}. member in good standing with both 
organizations. furthermore, Ms. Guzman has over five years of related ex erience !R.rimarily clinical 
working with various local healthcare entities. 

To sup ort Ms. Guzman ith subject matter and curriculum related exQertise of the medical insurance 
coding and [billing and the healthcare office administration programs, the campus has appointed Ms. 
Jessica Juarez-Gonzalez as lead ·nstructor in March 2013 for the aforementioned programs. Ms. Juarez
Gonzalez earned an associate's clegree in healthcare administration from the University of !Phoenix 
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(Online) and 1s p ursuing a bachelor's tlegree · n healthcare administration :with a concentration in health' 
information echnology Mlith an exRected September QO 14 date of completion. Ms. uarez-Gonzalez is 
also a Certified edical rAssistant (CMA) and a Certified ostsecondary Instructor :with the ational 
Center for Com etency Testing (NCCT). Ms. Juarez-Gonzalez's academic background is coupled :with 
over 30 years' experience, ·ncluding clinical, administrative, billing and coding and managerial 
experience Mlith various focal /healthcare entities. M s. Juarez-Gonzalez ihas also aught on he Q_ost
secondary level for over five years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:g] Yes D No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[:gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[:gj Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as sho:wn by student 
achievement outcomes :which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in 
length)? 
[:gl Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
[:gl Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the progra:n(s). 
Through intervie:ws with facultyt students and materials available for review the earn has been able~o 
confirm the medical insurance coding and billing, he medical assisting and the h ealthcare office 
administration _programs of the Upland, California campus of Westwood College aptlY, utilizes 
community resources to enrich its school of Healthcare programs. he programs hold annual program 
advisory committee meetings to solicit program related feedback from practicing industry !)rofessionals. 
Additionally, industry professionals and graduates are invited as guest peakers o address he students 
Graduate, David oera returned to speak with current medical ssisting students and shared 'Tips on 
Success" in the real world as a medical assistant. Additionally, graduate [gnacio Vielma returned o 
speak with students of the medical ~nsurance coding and billing and the healthcare office administration 

rograms about working as a medical biller with uality First Medical Billing. 

In August 2013, ~he students oq he school of Healthcare visited a Jive taping of the hit ABC show f.('he 
Doctor's where students had the op ortunity to learn of current trends in the healthcare field. Embedded 
in the curriculum of the medical ssisting and medical insurance coding nd billing yrograms are 
extemship components consisting ofl 180 hours. hrough these externships students are afforded the 
opportunity to gain exposure and practical learning opportunities with local healthcare entities. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
[:g] Yes D No 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[2J Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
[2J Yes D No D Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

Note: 
The Health Office Administration program does not include an externship as part of its curriculum. 

9.11 Does the program use independent studies? 
[2J Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[2J Yes D No 

Note: 
At the time of the team's visit, no students were currently enrolled in independent studies. 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2J Yes D No 

9.15 Is an appropriately detailed syllabus on fi le for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No · 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
(d) Instructional contact hours/credits 
[2J Yes D No 
(e) Learning objectives 
[2J Yes D No 
( f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
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(i) Assessment criteria 
i:gj Yes D No 
(j) Method of evaluating students 
i:gj Yes D No 
(k) Date the syllabus was last reviewed 
i:gj Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confinn that they receive a course syllabus and that it is followed? 
i:gj Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
i:gj Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
i:gj Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The team attem_Qted to contact one em loyer and/or student of the diQloma_program in Medical Assisting. 

How many calls to employers or graduates were successful? 
The team was successful in contacting one employer and/or student of the djploma program jn Medical 
Assisting. 

How many of the successful contacts confirmed the employment of the graduate as repo1ted on the CAR? 
Please ~ lain any disc~ancy between the number of successful contacts and confim1ations. 
The successful contact made to the employer and/or student of the diploma program in Medical Assisting 
was able to confirm em loyment as re orted on the 2013-2014 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
i:gj Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
i:gj Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
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~Yes □ No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team interviewed students, faculty and reviewed course syllabi to verify out-of-class work by students. 
Provided by both faculty and students for team review was homework assignments submitted that 
evidenced graded homework that included finished, graded assignments, grading rubrics for projects and 
group work assignments. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0 No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0 No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0 No 
( d) Appropriate modes of instructional delivery. 
~Yes 0 No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9 .29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed 
with additional compensation)? 
i:gj Yes D No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer 
to the class schedule in its entirety). 
The student/teacher ratio for the diploma program in Medical Assisting for lecture classes is 15: 1 
The student/teacher ratio for the di loma rogram Medical Assisting for lab classes in 12: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
i:gj Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
i:gj Yes D No 
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9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~ Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~Yes 0No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

GENERAL COMMENTS: 
The team's visit evidenced an exceptionally well-run school of Healthcare programs. he team of program chair 
Christina Guzman and lead faculty Jessica Juarez-Gonzalez presented as highly competent, _personable and 
student-focuesed. The administration, faculty and staff were found to be caring, well-qualified and supportive of 
student needs. Students were excited about their abilty to successfully obtain post graduation employment in their 
res2ective fields. 

COMMENDATIONS: ---------he team commends the campus on positive sentiments shared by both externship sites visited. Both externship 
sites were highly complementary of the skills, preparedness and professionalism of he Westwood students and 
eager to extend full time em_ployment at the com letion of the externshmperiod. 

he team would like to commend the school on ·ts proactive ~nitiative to geographically • ensitivity train ·t 
students. The campus has created a special three part workshop series entitled "Spanish Medical Terminology". 

his course is reflective of region's high population of Hispanic atients. Teaching the students to communicate 
with this specific patient population has proven to be beneficial o the practices served and raised the graduate 
marketability. One office spoken to would like to have its employees trained under this rogram. This worksho_p 
is offered free of charge. 

9. PROGRAM EVALUATION 
!Academic Associate's degree in Information Technologies 
Occupational Associate's degree in Information Technology 
Bachelor's degree in Information and Network Technologies: Major in Network Management 

FOR ALL PROGRAMS 

9.01 Is licensure, ce1tification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic yrogram(s), and what are this person's qualifications? 
Mr. Octavio !Echeverria is assigned to administer he _programs. Mr. !Echeverria ihas l.ffeerved s he 
program chair of the School of Technology t this cam us since 2002. r. !Echeverria holds an a 
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9.03 

9.04 

9.05 

9.06 

9.07 

9.08 

9.09 

9.10 

master's n ·nformation assurance from Norwich niversity, !Northfield, Vermont; a bachelor's o 
business management rom the University ofi !Phoenix, Ontario, California; and ~n associate's ·n 
computer technology from [Los Angeles City College. Mr. ~cheverria's xperiential qualifications 
include em lo ment as a rogram manager with Com a and a rogram director with Web Vision. 

Does this individual possess appropriate academic or experiential qualifications? 
[XI Yes D No 

Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[XI Yes D No 

Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[XI Yes D No 

Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs:::; 1 year in 
length)? 
[XI Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
[XI Yes D No D Not Applicable (Additional Location Inclusion only) 

List the community resources and describe how they are utilized to enrich t~ rogra~ ----.... 
The programs utilize a rogram ~ dvisory Committee (PAC) composed of ocal ~ professionals 
that provide recommendations and feedback on the needs of local industry. Documentation shows h~ 
most recent PAC meeting was held'tn iNovember 4, ~013, where attendees reviewed Westwood 
College's occupational associate frogram ·n information echnology. The team also found 
documentation that a guest speaker spoke to lasses on ~ ebruary :20, QO 14. On this elate, Mr. ~ niekan 
Akpaffiong, an account support manager for the Hewlett Packard company, spoke to students on cloud 
computing. inally, the school ofl technology competes ·n the Western Regional Collegiate Cyber 
Defense com etition, where lwestwood students compete against students of other egional colleges 
including the [University of California Berkeley nd California State olyjechnic UniversityJ !Pomona 
among others. 

Is the utilization of community resources sufficient to enrich the program? 
[XI Yes D No 

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[XI Yes D No 

For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [XI Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 
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9 .11 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
IZJ Yes D No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
IZJ Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZJ Yes D No 

If No, insert the section number in parentheses and explain: 
At the time of the visit, two courses used by ~he School of Technology had inappropriate prerequisites. 

The course titled [TCS206 Installing and Configuring Windows Server should have had [TCS 103 
Desktop Operating Systems listed as a prerequisite, but did not. The course titled ITCS222 Linux Systems 
Administration should have had ITNWl 15 Network Essentials listed as a prere uisite, but did not. These 
were appropriately changed during the visit. 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZJ Yes D No 
(c) Course prerequisites and/or corequisites 
IZJ Yes D No 
(d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Learning objectives 
IZJ Yes D No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 



ED00035529

CL_Review020757 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 74 of 90 

(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to e~ oyers or graduates were attem_eEed? 
Bachelor's degree in Information and Network Technologies: 6 

How many calls to emQloyers or graduates were successful? 
ll3achelor's degree in Information and Network Technologies: 4 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any disc~ancy between the number of successful contacts and confirmations. 
All successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for p lacement"? 
[:8J Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Deprutment of Education for Title IV 
funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[:8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on s ite. 
Sam les of graded student homework for all active courses were rovided to team. 

FOR ALL VISITS 
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9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cg] Yes D No 
(b) Instructional equipment. 
cg] Yes D No 
( c) Resources. 
cg] Yes D No 
( d) Personnel. 
cg] Yes D No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cg] Yes D No 
(b) Well-defined instructional objectives. 
cg] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
cg] Yes D No 
( d) Appropriate modes of instructional delivery. 
cg] Yes D No 
( e) The use of appropriate assessment strategies. 
cg] Yes 0No 
(f) The use of appropriate experiences. 
cg] Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
cg] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
cg] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
cg] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 
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9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[2J Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed 
with additional compensation)? 
[2J Yes D No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students emolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer 
to the class schedule in its entirety). 
The current student/teacher ratio for the occupational associate's degree in information technology is 6: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[2J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 
[2J Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[2J Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
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~Yes □ No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0No 

9 .40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~Yes 0No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
~Yes 0 No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
~ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0 No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0 No 

GENERAL COMMENTS: 
Students interviewed by the team were generally pleased with their education at Westwood College. Students 
were particularly complimentary of the faculty in the school of tinformation technology, indicating they felt they 
were being well trained for careers in the field of information technology. 
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COMMENDATIONS: 
ffhe team would like o commend the school of technology for developing the event called "War ames." This 
event fosters the learning of network security through a student competition. Students iWOrk in teams to protect 
or attack a model network assembled by instructors. Students who participated in the event were complimentary 
of the event and were looking forward to participating again in the future. Through this event, students from this 
Westwood campus M'ere able to 1eld a team to compete ~n the Western Regional ollegiate Cyber Defense 
Competition where students came 1in fourth place in a 1eld of 12 schools that jnclude students from the 
University of California, Berkeley, and California State Polytechnic University Pomona. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Business Administration 

Bachelor's degree in Business Management in Marketing Management 

Bachelor's degree in Business Administration in Management 

Bachelor's degree in Business Administration in Accounting 

FOR ALL PROGRAMS 

9.01 Is licensure, ce1tification or registration required to practice in the specific career field? 
D Yes [g] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Adeyinka Animashaun is the program chair for the School of Business at Westwood College in 
Upland California, and has been assigned to administer the Business Administration programs at the 
campus. He has a bachelor's degree in Business Administration from Yaba College of 'f echnology in 
N igeria, a master's degree in Business Administration with a concentration in !Healthcare Administration 
and a masters in Organizational Leadership, both from National University in San Diego, California. 
Additionally, Mr. Animashaun has been a member of the Inland Empire American Marketing Association 
since 2010. 

Mr. Animashaun began his academic career at Westwood College in 2007 as an adjunct instructor in the 
School of Business, and in 2008 he began as a full-time instructor and that same year he was recognized by 
the campus as faculty of the year. Prior to joining Westwood College full-time, Mr. Animashaun worked 
as banker in Nigeria for elve years and then in he moved to he United States o begin working in 
operations management with the Quill Corporation in California. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[g] Yes D No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[g] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[g] Yes D No 
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9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs::; 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
0Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Business Administration and Accounting programs are inclusive of a number of activities that enrich 
student learning and provide students with opportunities to network with local business leaders and field 
experts. For example, on January 27, 2014 students enrolled in the Managing Stress and Conflict in the 
Workplace (MGT200) course attended the Dr. Phil Show at the Paramount Studios to view the taping of a 
live show and discuss social issues that impact worker productivity. In March 2014, students enrolled in 
the Introduction to Business (BUSNl 00) course visited Casa He1Tera in Pomona, California to gain insight 
into the manufacturing industry. The team reviewed sign-in sheets, pictures, release forms, and student 
reflections to verify these activities. 

Additionally, the Business and Accounting program administrators seek cUITiculum advisement from a 
seven person advisory board. The team was able to verify the boards' involvement through meeting 
minutes and faculty interviews. The advisory board meets once or twice per year and includes faculty, 
administrators, and local business leaders from the Inland Empire area. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0 No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
~Yes 0 No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
~ Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
~Yes 0No 
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9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
i:gj Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
i:gj Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
i:gj Yes D No 
(b) Course numbers 
i:gj Yes D No 
(c) Course prerequisites and/or corequisites 
i:gj Yes D No 
(d) Instructional contact hours/credits 
i:gj Yes D No 
( e) Learning objectives 
i:gj Yes D No 
( f) Instructional materials and references 
i:gj Yes D No 
(g) Topical outline of the course 
i:gj Yes D No 
(h) Instructional methods 
i:gj Yes D No 
(i) Assessment criteria 
i:gj Yes D No 
U) Method of evaluating students 
i:gj Yes D No 
(k) Date the syllabus was last reviewed 
i:gj Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
i:gj Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
i:gj Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
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0Yes □ No ~ Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Associate's degree in Business Administration: N/A 
Bachelor's degree in Business Administration in Accounting: N/ A 
Bachelor's degree in Business Administration in Management: 7 
Bachelor's degree in Business Administration in Marketing Management: 12 

How many calls to employers or graduates were successful? 
Associate's degree in Business Administration: N/ A 
Bachelor's degree in Business Administration in Accounting: N/ A 
Bachelor's degree in Business Administration in Management: 3 
Bachelor's degree in Business Administration in Marketing Management: 2 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
Associate's degree in Business Administration: N/A 
Bachelor's degree in Business Administration in Accounting: N/A 
Bachelor's degree in Business Administration in Management: 3 
Bachelor's degree in Business Administration in Marketing Management: 2 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Depaitment of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour progran1s only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Examples of student's graded homework were provided by the faculty and program !leaders. Faculty and 
students cited and presented aocumentation of out-of-class work assignments that include develo ing 
business plans, manager interviews, and preparing company financial statements. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
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(b) Instructional equipment. 
i:gj Yes D No 
( c) Resources. 
i:gj Yes D No 
( d) Personnel. 
i:gj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
i:gj Yes D No 
(b) Well-defined instructional objectives. 
i:gj Yes D No 
( c) The selection and use of appropriate and current learning materials. 
i:gj Yes D No 
( d) Appropriate modes of instructional delivery. 
i:gj Yes D No 
( e) The use of appropriate assessment strategies. 
i:gj Yes 0No 
(f) The use of appropriate experiences. 
i:gj Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9 .28 Is an adequate core of full- and pait-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 
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9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[2J Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9 .40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[2J Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[2J Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[2J Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[:8J Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [:8J Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
[:8J Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 
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SECTION 13 - Campus Addition Report 

1. 

2. 

3. 

Who has responsibility for the administration of the campus addition? Describe the individual's 
academic credentials an1 profr sional ex erience. To whom does this individual report? 

s. ina L. Miller, f ~mpus president, Jias full responsibility for the administration of the campus 
l.ddition. Ms. ina Miller holds a master's degree in business administration from University of 
11:'hoenix, Costa Mesa CA and a bachelor's of s in liberal tudies from University of Califomg, 
[Riverside CA. 

What is the distance (i.e. driving or walking distance) between the campus addition and the campus that 
has administrative oversight of it? Describe the provisions provided by the institution so that students 
may utilize services provided at the main or branch campus. 

he campus addition is apyroximately a 5-mile drive from Westwood College Inland Empire, which has 
dministrative oversight. he short distance allows students to easily make use of services provided by 
he additional ~ocation. All services are currently rovided at the • dditional location. rrhe cam us 

addition is only in use on Mondays, Tuesdays and Thursday afternoons. 

Describe how appropriate provisions have been made for supervision and monitoring of the campus 
addition by the administration of the campus that is administratively responsible for the campus 
addition. 

e campus addition is primarily an overflow space for classes, specifically in general education courses 
nd hree criminal justice courses. IBemard Alex, chool ofi Justice rogram chair, and Ms. ~eannette 
lores, general education program chair, provide administrative pversight t the campus addition 

ocation on a rotational schedule. In addition to he administrative oversight, a private security guard is 
employed at the ~acility during~school hours when classes e scheduled (varies term to term, but 
~ -ro=ximately 2-3 days er wee~ . 

4. Describe how students at the campus addition are provided with access to the following student services, 
identifying if services are provided at the campus addition or the campus that has oversight of the 
cam us addition. 
[The campus addition is a space currently sed as overflow for additional courses. While the additional 
t~cation located at 20 West 7th A venue has ample building space to house all courses, the parking lot is 
hared with the neighboring animal clinical, thus making parking a challenge. The campus addition is 

therefore a remedy ~or the parking constraints at the additional location, and houses only a few ~ ourses 
per week. With this being said the campus addition is o erating only in this capacity at present, and al• 
services re provided through the additional location. pecifically: admissions, mancial id, career 
services and academics are all services provided through the additional location. he campus addition's 
close roximity to the additional location allows for students to travel between ocations easily, and 
iWithout illndue burden. Several public bus lines ride down [Inland Empire IBlvd nd the adjacent 
IArchibald A venue, which rovides students ublic trans ortation access to the cam_nus addition location. 

5. List all other cam us additions o erated by the oversight campus. (List ACICS ID Codes and location.) 
estwood College, 2890 Inland Empire IBlvd, Ontario, CA 00027074 

6. Cite evidence that the campus addition employs appropriately experienced administrative staff members 
to support the initial class start. (List the number and type of individuals currently employed as well as 
plans for future positions.) 
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7. 

8. 

~ Jl campus administrative staff members are the same staff embers employed ~y the additional 
location. ernard !Alex, School of Justice program chair, and Ms. Jeannette f lores, general education 
program chair,_provide administrative oversight at the campus addition location on a rotational schedule. 

What is the total enrollment figure for the campus addition for the date of the visit? List total enrollment, 
total day enrollment, full- and part-time day emollment, total evening enrollment, and full- and part-time 
evening enrollment. 

he total enrollment figure for ~he campus addition for the date of the visit is 139. There are 112 
students taking clay courses and 43 students taking evening courses. Often ~ tudents who are taking 
morning classes are also scheduled for evening classes at the campus addition ~o accommodate their 
chedule and avoid unneeded travel between the cam us addition and additional location. 

Cite evidence that appropriate personnel records, including official transcripts where necessary, are on 
file for all administrative staff and faculty located at the campus addition. 

here is no administrative ~taff or faculty employed at the campus addition. ~ 11 faculty and staff who 
leach or administer(}tt the~campus ddition are employed by die additional location. he ersonnel 
records and official transcripts were reviewed and deemed acceptable hrough the review of he 

dditional ocation. In ddition to !Bernard Alex, School of ustice program chair, and Ms. Jeannette 
flores, general education program chair, the following instructors are currently teaching courses~ t he 
campus ddition: General ducation ·nstructors include: Chelsey olman, ina Omran,LZein 
IAlameddine, George Hicks, Joy Harrison, and Hirac Madooglue. Criminal llustice · nstructors include 

onald Mitchell George Hicks and Mark Lewis. All referenced facul!Y are m loyed at the additional 
ocation. 

9. Describe how students are informed, during the recruitment and enrollment process, that they will be 
attending classes at the campus addition location. 

e admissions team introduces the overflow campus to rospective students and explains that a number 
of general education and criminal justice courses meet at this location. he additional location has a 

policy that new students M'ill take no coursework at the campus addition as way lo make them feel 
more comfortable and welcome them into the additional location environment. 

10. List all courses and/or academic programs offered at the campus addition and the academic credential 
awarded. Identify any courses or programs which are not offered at the campus that has administrative 
res onsibility for the campus addition. 

he following courses are currently offered at the cam us addition: 

p eneral Education: 
!PHYS121 
!PDEV200 
fIIST420 
r oEV200 
OSCS2 

Criminal Justice: 
CRJS430 
CRJS490 
CRJS2 11 
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11. For all programs offered at the campus addition, list the individual responsible for administrative and 
academic oversight of each program and describe their qualifications. Describe how oversight of these 
)J!OgramsJ!_provided for students at the ca1EJ?US addition. 
Mr. Bernard Alex, school of justice program chair, and Ms. Jeannette Flores, general education program 
chair, _provide administrative oversight t ~he camP.US addition location on a rotational :schedule. Mr. 
IAlex Bernard holds a asters clegree in ublic administration from California State University, 
[)ominguez Hills, Carson, California and a bachelor's in sociology from University of S outhern 
California, Los Angeles, California. s. Jeannette f lores holds a doctorate · n educational leadership 
~ om University of ~outhern California; a master's of business administration ·n public administration 
~ om Keller Graduate chool of Management, Pomona, California· and a bachelor's tin behavioral 
science from University of La Verne, La Verne, California. 

12. Cite evidence that the campus addition employs a sufficient number of faculty members for the number 
of courses offered and the size of the student population. (List the number of faculty currently employed 
and the number of courses currently offered as well as any plans the institution may have to acquire 
faculty in the future. 

13. 

14. 

15. 

16. 

17. 

I A - There are no faculty members em loyed at the cam us addition. 

How does the administration of the campus addition ensure that students have access to proper 
instructional resource materials? (i.e. library materials) 

he campus addition has a learning commons area with access ~~~--~~- libran1 
aterials through an e-catalog. 

List the instructional equipment available for faculty and student usage at the campus addition. 
he campus has~hree computer labs (general computer pplications and criminal justice programs); 
even ecture rooms for general education and criminal justice programs. here is lso a Criminal 

[Justice lab/ mock courtroom, which is outfitted with a court bench. In addition, there is a ~mall student 
commons area, Learning ommons with electronic access and a few administrative offices for visiting 
aculty and the assigned administrator. 

Describe the physical facility. Does it appear to be adequate and appropriate to support the educational 
p..!£grams offered and the current enrollment at the cam us addition? 

e campus ~ddition !is located in a com lex f _in_d_u_,s.._tr-ia-,•--f_fi_c_e••s_p_a-ce- .. w-i-th_,..,9_,9_4_7 .. ,s-q_u_a-re-rfi-ee_t,.,o__,f t lass 

and administrative space. ij'he eleven rooms consist of three computer labs (general computer 
applications and criminal justice programs); ~even ecture rooms for general education and criminal 
·ustice grograms. There is also a Criminal Justice lab/ mock courtroom, which js outfitted with · court! 
bench. jln addition, there · s small student ~ ommons area, earning Commons ith lectronic 
and a few administrative offices for visiting faculty and the assigned administrator. 

Cite evidence that the cam..12us addition is authorized t£_£~ rate by the state. 
e cam us addition rovided a co of license to o erate within the state of California. 

Cite evidence that the physical facility is in compliance with local fire, safety, and health codes. 
(certificate of occupancy, fire inspection, etc.) 

he campus addition has provided all required physical facility compliance records with he exce~tion 
of the fire jnspection certificate. herefore, theThampus addition · s currently ut of om liance with 
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Section 3-1-602. 

Section 3-1-602): The campus addition located at 2890 nland Empire Blvd, Ontario, CA aid not have 
evidence on 1le to show that they are in current compliance with fire safety regulations. An email from 
the Perera Construction & Design, foe. Company, who is the building ro e[!y owner, confirmed that a 
afety ins ection is scheduled for the building on Friday, June 20th. 

18. Describe how the campus addition is referenced in all advertising, including the catalog for the main or 
additional location. 

19. 

Currently the campus addition is not referenced in the catalog. This is not a camn_us that a student would 
attend but rather a location used for additional s ace for a number of courses. 

Describe any additional observations about this campus addition that would be informative. 
estwood College, [nland Empire at one point had over 1300 students bnrolled land utilizes the campus 

ddition o house one f the largest programs, the Criminal Justice program. ~ t this point the campus 
addition did employ ·t ·s nly faculty, administrative staff and I rovided ome student services on-site. 
Currently, the campus addition merely serves as overflow space to the additional location, does not have 
·ts own employees, and relies on the additional location for all student services. e pu~ose and use of 
he campus addition is ever changing based on the overall student enrollment and he needs and 

constraints of the additional location. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
1. Section 3-1-602 The campus was unable to provide evidence on fi le of compliance 

with local and state laws governing the facilities fire safety 
requirements. (pages 25 and 87). 
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RECOMMENDATIONS: 

Medical Insurance Coding and Billing: 
The team recommends that the campus encourage and promote the importance of obtaining coding certification 
for those students interested in pursuing medical coding as a career path. Securing certification will serve to 
bolster student marketability and potentially produce positive benefits for student placement. 

Healthcare Office Administration: 
The team recommends that the campus consider adding an internship component to the Healthcare Office 
Administration programs. The students of this program should be exposed to the practical learning opportunities 
that their counterparts in the Medical Assisting and Medical Insurance and Coding and Billing programs. 
Additionally, the externship will allow student's exposure to potential employers. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. 
Please note that these results are aggregated and are not distinguished by individual programs. 

A.01. Prior to enrolling in this institution, have you attended any Yes 

other college or institution of higher learning? No 72 

A.02. If you had transfer credits, did your admissions 19 

representative describe the transfer of credit policies and 

procedures accurately? (Select NJ A if no transfer credits) 

A.03. Did your admissions representative accurately describe the 
93 

enrollment process regarding available courses and programs of 

study? 

A.04. Did your admissions representative accurately describe 

student services offered by the institution? 

A.OS. Did your admissions representative accurately describe the 93 

tuition and fees associated with your program of study? 

A.06. Did you receive a catalog or were you provided access to 93 

one during the enrollment process? 

A.07. Did the catalog accurately portray programs, services and 90 

policies of the institution? 

A.08. Was the information provided during enrollment sufficient Yes ~ 90 

for you to make your decision? No 8 

A.09. Did you feel unduly pressured during enrollment? 
Yes 

B.01. Do you receive federal financial aid? 
89 

B.02. Are you aware of your federal financial aid loan repayment 

obligations? (Select NI A if no loan repayment obligations) 

C.01. Are your instructors available to provide additional help, if Yes 

needed? 

C.02. Are the learning resources and lab equipment/supplies Yes 

adequate for your program of study? No 

Yes 84 
C.03. Were textbooks available when you started classes? No 

C.04. Were the out of class activities sufficient to help you 59 

achieve the course objectives? (Select NI A if no out of class 

activities have been assigned) 

D.01. Overall, I am satisfied with the quality of education I am 
70 

receiving. 
68 

D.02. I would recommend this institution to others. 
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CREDENTIAL 
EARNED 
Associate of 
Applied Science 
Associate of 
Applied Science 

Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
Applied Science 

Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
Occupational 
Studies 
Associate of 
Occupational 
Studies 
Bachelor of 
Science 

Bachelor of 
Science 
Bachelor of 
Science 

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE - DENVER SOUTH 

DENVER, COLORADO 

Page 2 of 69 

CAR 

APPROVED Enroll: Retention & Placement 

k'\.CICS PROGRAM Clock Qtr. Full- 2013 2012 
K::REDENTIAL TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 

Academic Business 
910 90.0 41 42% NIA 90% NIA 

Associate's Administration 
Academic Computer Aided 
Associate's Design/ 

1,180 90.0 15 59% 71% 68% 61% 
Architectural 
Drafting 

Academic Construction 
965 90.0 8 43% NIA NIA NIA 

Associate's Management 
Academic 

Criminal Justice 905 90.0 30 65% NIA 89% NIA 
Associate's 
Academic 

Graphic Design 1,180 90.0 14 60% NIA NIA NIA 
Associate's 
Academic Information and 
Associate's Network 1,225 90.0 0 58% NIA 100% NIA 

Technologies* 
Academic 

Medical Assisting 1,180 92.0 43 NIA NIA NIA NIA 
Associate's 
Academic Medical Office 

945 90.0 9 59% NIA NIA NIA 
Associate' s Management 
Occupational 

Information 
Associate's 

Technology 
1,265 91.5 27 NIA NIA NIA NIA 

Occupational 
Associate's Medical Assisting 1,180 92.0 21 64% 78% 76% 65% 

Bachelor's Business 
Administration: 

1,820 180.0 13 61% 100% 56% 100% 
Major in 
Management 

Bachelor's Construction 
1,945 180.0 1 73% 100% 79% 92% Management 

Bachelor's Criminal Justice: 
Major in 1,820 180.0 19 68% 50% 66% 64% 
Administration 
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Continued from page 2 

Bachelor of Bachelor's Graphic Design: 
2,325 180.0 4 88% 33% I 94% 38% 

Science Maior in Game Art 
Bachelor of Bachelor's 

Interior Design** 2,330 180.0 1 100% NIA 73% 50% 
Science 
Bachelor of Bachelor's Information and 
Science Network 

Technologies: 2,350 180.0 14 82% 89% 71% 100% 
Major in Systems 
Security 
TOTAL ENROLLMENT 260 

* The program had no enrollment during the team visit; thus, the team did not review the program. The 
administration stated that the campus is not currently anticipating enrollment in the program. 

** The program is not enrolling new students and is being taught out. 

INTRODUCTION 
Westwood College - Denver South opened in 1997 to provide a convenient location for students who live in the southern 
part of the ront-range/Denverlfegion. estwood-Denver South ·s an additional ocation campus of the lWestwood 
College-Denver North institution. he_lliam us is a holly-owned enti of :Trav Co oration which · s a holly-owned 
subsidiary of Westwood College, Inc. 

he current student population is comprised of 43 percent males and 7 percent females. The average age of he student 
body is 32 years old. The student population is diverse, consisting of 53 percent white/non-Hispanic, 28 percent Hispanic, 
5 percent two or more races, 4 percent Asian, 2 percent African American, 2 percent native American, and 7 percent other 
or unknown. Nearly two-thirds of the students (64 ercent) attend evening classes and 36 ercent attend day classes. 

The campus was well-prepared for the ACICS new grant visit and provided the team with a well-organized complete set 
of materials. he administration responded to ~he team's requests for additional materials and 'nformation and provided 
clarification and ex lanations when needed during the visiq 

1. MISSION 

1.0 I Give the _page number in the cam_gus catalog on which the mission statement can be found. 
he ission LJstatement appears on page eight of the estwood College 2014 academic catalog for 

California/Colorado/Georgia/Virginia cam uses volume 5 number 1 revised Se tember 2013. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
~Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
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[g] Yes D No 
(b) The modes of delivery. 
[g] Yes 0No 
(c) The facilities of the campus. 
[g] Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
[g] Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
[g] Yes 0No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[g] Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus IEP? 
[g] Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[g] Yes 0No 
(b) The characteristics of the student population. 
[g] Yes D No 
( c) The types of data that will be used for assessment. 
[g] Yes 0No 
( d) Specific goals to improve the educational processes. 
[g] Yes D No 
(e) Expected outcomes of the plans. 
[g] Yes 0No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[g]Yes D No 
(b) Student placement. 
[g]Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[g]Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
[g]Yes D No D Not Applicable (new additional location only) 
( e) Student learning outcomes. 
[g] Yes D No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
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Student learning outcomes monitored and analyzed by the campus include the licensure/certification exam pass 
rates, student grades, average daily attendance, and satisfactory academic progress. In addition, faculty 
assessments of student learning is an ongoing process involving the review of individual courses and periodic 
evaluations of entire programs as well as monitoring the evaluation of course projects and in-class assignments, 
analyzing points assigned for projects, faculty observation ratings, and levels of classroom engagement. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
l2J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
12J Yes D No D Not Applicable 
( c) How the data was collected. 
l2J Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
l2J Yes D No D Not Applicable 

I. I 3 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
l2J Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
l2J Yes D No D Not Applicable (new additional location only) 

1.15 Describe the ~ecific activities that the campus will undertake to meet these goals. 
he campus has established the following proactive strategies to achieve its student retention goals: 

• conduct retention meetings to gain a better understandin8.,why students fail to attend class or are at risk of 
dropping out of school;.,__ 

• concentrate on first-term retention activities, specifically the required written car_.._ee __ r---C...-"-----"--'-
• increase participation in activities recognizing student accomplishments; ----• expand student ambassadors' one-on-one involvement with beginning students; and 
• analyze student feedback surveys for critical information and direction related to im roving retention. 

o improve placement the following action plans have been established: 
• increase the effectiveness of the weekly · ob lead e-mails containing rogram §Qecific job leads or 

graduates and students; --------------------------------• expand efforts to develop 
• romote community job 

attendancd 

roduce hiring opportunities· 
rogram §pecifid em lo ers 

• improve students' interviewing skills, mock ·nterview strategie;..,cL=:.=a.•::...u==-"-.I'."'-r._:,io""r .. t~o. graduation a well 
as job interview follow-u procedures that facilitate hirin ; and 
increase direct contact with em lo ers ithin each rogram ~ ensure 
o ortunities. 

1.16 Does the campus have documentation to show the following? 
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(a) That the CEP has been implemented. 
IS] Yes 0No 
(b) That specific activities listed in the plan have been completed. 
IS] Yes D No 
( c) That periodic progress reports have been completed. 
IS] Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized lease describe the committee. 

he CEP and related data are compiled by the academic clean with the help f various members of the eadership 
team that make up the CEP steering committee. The CEP steering committee includes, in addition to the academic 
clean, the campus resident, i:lirector otl career services, oirector ot7 student su port, assistant director of student 
support, executive assistant, school ofi business program hair, librarian, and registrar. il'he campus resident ~s 
ultimately responsible for the CEP, and the steering committee oversees the implementation and monitoring of the 
plan. The CEP is systematically reviewed uarterly is discussed regularly at management meetings and is revised 
and u dated annually 

I. I 8 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IS] Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
The campus is committed to an ongoing annual planning and campus effectiveness enhancement process. The CEP is 
appropriate for the additional location campus. 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
IS] Yes D No 
(b) Names of the trustees, directors, and/or officers. 
IS] Yes D No 
( c) Names of the administrators. 
IS] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
IS] Yes D No 
(b) Provide them with constant and proper supervision? 
IS] Yes 0No 
( c) Evaluate their work? 
IS] Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
IS] Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
IS] Yes D No 
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(b) Know the person to whom they report? 
IS] Yes ONo 
(c) Understand the standards by which the success of their work is measured? 
IS] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the facu lty and staff? 
IS] Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
IS] Yes ONo 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
~Yes ONo 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
~ Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are thi~erson's qualifications? 
The campus president, Mr. Daniel Snyder, is responsible for the financial oversight of the campus. He holds both a 
bachelor's degree and a master's degree from the Univesity of Northern Colorado in Greely and has worked in the 
career college industry for 18 years. He joined Westwood College in February 2008, was promoted to campus 
president of the Denver South campus in August 2008, and assumed leadership of both Denver South and Denver 
North campuses in October 2012. 

GENERAL COMMENTS: 
The departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation 
and o en communication at the cam us. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
IS] Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
IS] Yes D No 

3.03 Who is the on-site administrator, and what are th~ erson's qualifications? 
Mr. Snyder, campus president, is 1the on-site administrator of the campus. As previously stated, he holds a 
bachelor's degree in kinesiology fitness and exercise and a master's degree in physical education: kinesology from 
the University of Northern Colorado. He has been employed in the private career college industry since 1996. He 
started as a faculty member and has served as program chair director of campus operations academic dean, and 
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campus president at six different career college campuses. Mr. Snyder attended an Accreditation Workshop in 
A ril 2013. 

Mr. Snyder currently serves as campus president for the two campuses of Westwood College in Denver. When Mr. 
Snyder has to be away from the Denver South campus, the academic dean, Dr. ~ ob ;Studinger, is designated to 
serve as the on-site administrator. 

3.04 Does the campus list degrees of staff members in the catalog? 
0Yes ~No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
~Yes 0No 
( c) Curriculum. 
~Yes 0No 
( d) Accreditation and I icensure. 
~Yes 0No 
( e) Guidance. 
~Yes 0No 
(f) Instructional resources. 
~Yes 0No 
(g) Supplies and equipment. 
~Yes 0No 
(h) The school plant. 
~ Yes 0No 
(i) Faculty and staff. 
~Yes 0No 
(j) Student activities. 
~Yes 0No 
(k) Student personnel. 
IZ] Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes IZ] No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
IZ] Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
IZ] Yes D No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
IZ] Yes D No 



ED00035554

CL_Review020782 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 9 of 69 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
IZJ Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
IZJ Yes 0No 

3. I 6 Does the campus maintain admissions data and other records for at least five years from the last date of attendance 
for all students? 
IZJ Yes D No 

GENERAL COMMENTS: 
The administrative functions are coordinated to achieve the educational mission. 

4. RELATIONS WITH STUDENTS 

FOR ALL PROGRAMS 

4.01 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZJ Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
IZJ Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes IZ!No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
1ZJ Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
IZJ Yes D No 

4.07 Is the admissions policy publicly stated? 
IZJ Yes D No 

4.08 Is the admissions policy administered as written? 
IZJ Yes D No 
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4.09 Does the campus use an enrollment agreement for each enrolled student that : 

4.10 

4.11 

4.12 

4.13 

4.14 

4.15 

( a) Clearly outlines the financial obligations of both the campus and the student? 
IZJ Yes 0No 
(b) Outlines all program related tuition and fees? 
IZJ Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
IZJ Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
IZJ Yes D No 

Who is resr nsible for the oversight of student recruitment at the cam us and what are this person's qualifications? 
Ms. athy ushak, irector of admissions, is esponsible ~or the oversight of student Fecruitment t the campus. 
She has been with various Westwood College campuses since May 2004 as an assistant director of admissions. In 
December 2013 , she as romoted lo director of admissions of Westwood College Denver outh. Ms. Rushak 
administers and manages the entire de artment and recruitment training and is active in the advising of students. 

How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the cam_pus? 

he director of admissions for the campus discussed 1in detail the recruitment procedures and shared admissions 
forms, training manuals, and the supervision y rocess for the admissions representatives. Based on this 
conversation and observations, the team was able to determine that the recruiting rocess is ethical and com atible 
with the educational objectives for this campus. 

Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
IZJ Yes 0No 
(b) Services. 
IZJ Yes 0No 
( c) Tuition. 
IZJ Yes 0No 
(d) Terms. 
1ZJ Yes D No 
( e) Operating policies. 
IZJ Yes D No 

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes IZJ No 

Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes IZJ No 

Are the titles of recruitment and enrollment personnel appropriate? 
IZJ Yes D No 
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4. I 6 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~Yes 0No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes 0No 

4 .19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
~Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes ~ No(Skip to question 4.23/or Master's Degree Programs or 4.24 for all programs) 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 

If Yes, state the age number s where the standards of satisfactor academic rogress olic is ublished? 
he standards of satisfactory academic progress policy is published on pages 74-78 in the Westwood College 2014 

multi-state academic catalog and ages 7-11 of the catalog addendum dated June 2, 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
~Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the 

end of each evaluation increment to complete the program within the maximum time frame. 
~Yes 0No 
( c) Procedures for re-establishing satisfactory academic progress. 
~Yes 0No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
~Yes 0No 
Incomplete grades. 
~Yes 0No 
Repeated courses. 
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l:8J Yes 0No 
Non-punitive grades. 
D Yes D No l:8J Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
[8J Yes D No D Not Applicable ( campus does not offer) 
A warning status. 
[8J Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[8J Yes 0No 
An appeal process. 
[8J Yes D No 
An extended-enrollment status. 
l:8J Yes D No D Not Applicable ( campus does not offer) 
The effect when a student changes programs. 
[8J Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
l:8J Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[8J Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[8J Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[8J Yes D No D Not Applicable (no students are in violation of SAP) 

Page 12 of 69 

4.28 ls SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is 
one academic year in length or shorter? 
[8J Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
sh1dents must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
l:8J Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[8J Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[8JYes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the srudent informed of this policy? 
[8J Yes 0No 
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4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
IZJ Yes 0No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
D Yes D No IZJ Not Applicable ( campus does not have extended enrollment and/or does not participate 
in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of nonnal program length? 
D Yes D No IZJ Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
D Yes D No IZJ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
IZJ Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
~ ificat .... io_n_s?_. _____ _ 

brlBob Studinger academic dean, is esponsible lfor the administration of satisfactory academic rogress. 
holds a achelor's eeree~n music education om Metropolitan State ollege of enver, Colorado; master's 
degree ·n umanitiesLfrom the niversity ofi Colorado~ t enver; nd doctoral egree n~ ducation eadership 
rom Argosy University. Dr. Studinger joined the cam us administrative team in 2010. He has rior ex erience at 

career colleges as an instructor and administrator. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
IZJ Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)IZJ Scholarships. 
(b )0 Grants. 
( c )IZJ Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
IZJ Yes D No 

4.41 Does the campus fully disclose the tenns, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
IZJ Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
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~Yes □ No 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes 0No 
(b) Dates for the posting of tuition. 
~Yes 0No 
(c) Fees. 
~Yes 0No 
( d) Other charges. 
~Yes 0No 
( e) Payments. 
~Yes 0No 
(f) Dates of payment. 
~Yes 0No 
(g) The balance after each transaction. 
~Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
~ Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
~Yes 0No 

4.48 Is the campus following its stated refund policy? 
~Yes 0No 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

4.50 

Page 14 of 69 
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4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes 0No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
~Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
~Yes 0No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
aJ?_Pro riate memberships in professional organizations held by this individua!). 
Mr. ando Guardiola, director of~tudent finance, is a member of he Colorado !A.ssociation of I inancial Aid 
:Administrators (.CAFAA) and attends their annual meetings. Attendance at the annual Federal Student Aid (FSA) 
conference 11s high ,!Priority. ~ dditionally Mr. Guardiola participates regularly in webinar offerings through 
USAFunds University. Updates are osted regularly on www.lFAP.gov, which Mr. Guardiola uses often. ese 
professional growth activities ensure that the student finance de artment stays current with regulations and policy 
changes in financial aid. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes 0No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a 
credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
E._ersonal counseling, student orientation, etc. 
Student services offered by ~he campus are structured tutoring, peer tutoring, academic counseling, personal 
counseling nan 'ndividual ,ieed basis,~ n extensive tudent rientation, a professional development course, moc 
;interviews, , esume development, and social media guidance for he professional. The campus rovides mass 
transportation passes upon request. There is a food bank and clothing closet on site for students in need 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and 
what are this erson's gualifications? 
Mr. Bret alker, careei],ervices director, is he person responsible or J he oversight of counseling lftudents on 
employment opportunities. e holds a ~achelor's degree ·n organizational communication ,from the University of 
Nebraska n !Kearney. r. Walker has served as the oirector of business develo ment [§ince October 2014 or 
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Westwood Colleges nd ·oined the campus administrative ~earn in !January 2014. He has rior rofessional 
ex erience in student reruitment at a land-grant institution. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
~Yes 0No 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 
~Yes 0No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 313. 
The ending enrollment reported on the previous year's CAR is 313. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
re@yment obligations. 
iNewly enrolled students are required to complete the two entrance loan modules at www.studentloans.gov before 
initial funds can e 1clispersed. Prior to raduation or[bo days after the ast elate of attendance, students re 
scheduled to complete the federal exit loan modules and an information packet with a member of the financial aid 
department. For students who drop and do not make an on cam us a ointment information is mailed to them via 
registered mail to the last address on record. 

4.67 Describe the extracurricular activities of the cam us if applicable). 
ifhe pampus has many extracurricular activities. ost programs haveb n interest area club. There is an !Academic 
Leadership lub, chapter of the National Honor ~ociety, an Alpha Beta Ka pa honor society chapter, an active 
chapter of the merican Criminal fostice Society, and an active ha ter of the uture usiness .Leaders of 
America. 

GENERAL COMMENTS: 
The team thanks the cam_Qus for roviding records and all materials requested in a timely manner during the visit. 

COMMENDATIONS: 
ifhe campus is commended for the organization and leadership of the financial aid and career services departments. All areas 
in 1-tudent relations are com limentary ofi the Westwood ission nd the fil!Ql?Ort rovided. De artment clirectors are 
committed to student success 

5. EDUCATIONAL ACTIVITIES 
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FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
~Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
gualifications? 
Dr. Robert Studinger, academic dean, is assigned to oversee the educational activities of all programs. Dr. Studinger 
pas a bachelor's degree jn prnsic education from Metropolitan State College in Denver; master's degree in 
humanities from the University of Colorado; and a doctoral degree in education leadership from Argosy University. 
!Prior to his employment at Westwood, Dr. Studinger was department chair and assistant dean at the Art Institute of 
Colorado and an adjunct instructor at Red Rock Community College. Dr. Studinger is assisted by program chairs and 
[ead faculty with whom he meets twice a week to discuss student successes and individual rograms. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the rograms. 
l,ead faculty and program chairs are encouraged to join the curriculum committee for direct input into changing or 
updating textbooks and/or syllabi. hey are able to evaluate programs, policies, and general campus business with 
the support of administration. hey nave reduced teaching loads in order or them to develop their programs and 
devote time for faculty and student concerns. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
( c) Systematic evaluation and revision of the curriculum. 
~Yes 0No 
( d) Assessment of student learning outcomes. 
~Yes 0No 
( e) Planning for institutional effectiveness. 
~Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware ofit? 
~Yes 0No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
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employment or licensure by the state in which the campus is approved? 
D Yes IS] No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes IS] No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
IS] Yes D No 

5 .15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
IS] Yes D No 

5. I 6 What provisions are made for individual differences among students? 
Instructors are required to take a practical transformation class (PT3). This training primarily encompasses 
classroom teaching techniques and identification of student learning styles. The use of tutoring labs are 
encouraged and used. Audio/visual techniques, hands-on labs, and question and answer plus discussion techniques 
are also employed to address students' individual differences. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
he system in place to evaluate, revise, and make changes to the curriculum starts with a recommendation from 

faculty members through the program chair or through the corporate website via Blackboard. ifhe program chairs 
and academic dean then attend corporate curriculum committee meetings, which the faculty are also invited to 
attend. The recommendations are discussed, either a roved or denied and feedback is given to faculty as soon as 
results are known. 

5.18 Does the faculty participate in this process? 
IS] Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
IS] Yes D No 

5.20 lf the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
D Yes D No IS] Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
IS] Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
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~Yes □ No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes 0No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types 
of programs? 
~Yes 0No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a 
review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes 0No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
~Yes 0No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detem1ine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
~ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.28 ls there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
Documented evidence of a systematic program of in-service training at the campus includes a copy of the agenda, a 
copy of the program presented, and a sign-in sheet, which are all placed in a binder and maintained in the education 
conference room. A certificate of attendance is given to each participant upon completion of the in-service and is 
placed in the individual's faculty file. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
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including documentation to supp01t completed activities listed on the plans? 
~Yes 0No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~ Yes 0No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
~Yes 0No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
~Yes 0No 

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least IO semester hours, 15 quarter hours, or their equivalent and no more than 15 
semester hours, 22.5 quarter hours, or their equivalent in general education or applied general education courses? 
~Yes 0No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they 
meet Council standards? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
~Yes 0No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
~Yes 0No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 
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5.39 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general 
education courses? 
~Yes 0No 

5.40 Do the program's general education courses meet Council standards? 
~Yes 0No 

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's 
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees 
plus professional certifi cation? 
C8:]Yes 0No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 
~n 1998, Westwood College opened a campus ~n southern Denver to provide a convenient location for students 
who live in the southern part of the front-range region. The campus is located at 3100 Sheridan Blvd. in Denver, 
Colorado, and is the sole tenant of two adjoining facilities that total 27,500 square feet and serves approximately 
!260 enrolled students and 56 faculty and staff. The facility includes theory lecture classrooms and laboratories, a 
learning commons, a student lounge, a testing center, an academic support center, a graphic design room, 
information technology rooms, a design studio, and administrative offices. Ample parking is available for 
students, staff, and visitors. Accomodations are available for special needs individuals, these include restrooms 
that conform to the American Disabilities Act (ADA) and parking fil)aces that are conveniently ocated rear the 
entrance to the facilities. 

6.02 Does the campus utilize any additional space locations? 
D Yes C8:] No 

6.03 Does the campus utilize campus additions? 
D Yes C8:] No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population 
and the programs offered? 
~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and campus additions)? 
(a) Equipment 
~Yes 0 No 
(b) Instructional tools 
~Yes 0No 
(c) Machinery 
~Yes 0No 
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6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
~ Yes D No D Not Applicable 

GENERAL COMMENTS: 
The campus is planning a relocation in Spring 2015 to a new 38,000 square foot facility that is located off of [-225 and 
Alameda, a major corridor for the city of Denver. This new location is conveniently located near public transportation, plans 
for a light rail stop in close proximity are currently underway. Students, faculty, and staff provided positive comments 
regarding the move and are looking forward to the cam.Q_us' future relocation. 

7. 

7.01 

7.02 

7.03 

7.04 

PUBLICATIONS 

What catalog was used during the evaluation (£lease include the year, number, and volume if a~~te)? 
he team reviewed ihel_.Qo 14 academic catalog, volume 5, number 1. ffhe catalog serves Hie cam uses located in 

California, Colorado, Georgia and Virginia and was last revised in Se tember 2013. 

Does the self-study or additional location application part II accurately portray the campus? 
~Yes ONo 

Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
~Yes ONo 

Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes ONo 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
~Yes ONo 
(c) The names and titles of the administrators. 
~Yes ONo 
(d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 
~Yes ONo 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
~Yes ONo 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
~Yes ONo 
(h) An academic calendar. 
~Yes ONo 
(i) A full disclosure of the admission requirements. 
~Yes ONo 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements 
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for certification, licensing, or registration needed to work in the field; and any additional requirements that must 
be met to complete the curriculum. 

IZJ Yes ONo 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
IZJ Yes ONo 
(l) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
IZJ Yes D No 
(m)A definition of the unit of credit. 
IZJ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
IZJ Yes ONo 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
IZJ Yes ONo 
(p) The transfer of credit policy. 
IZJ Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
IZJ Yes ONo 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
IZJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
IZJ Yes D No 
(t) A statement describing the student services offered. 
IZJ Yes ONo 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook 

instead of catalog). 
IZJ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
IZJ Yes D No 
If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
1ZJ Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
1ZJ Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 

degrees only). 
IZJ Yes D No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
IZJ Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes IZJ No (Skip to Question 7.07.) 
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7.07 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

~Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
~Yes 0No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0No 

7.08 Is the catalog available online? 
~ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
~Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
~ Yes D No (Skip to Question 7. I 0.) 
If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
~Yes 0No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
~Yes 0No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
~Yes 0No 

7 .10 Is all advertising and promotional literature, through any type of media ( social media, website, newspapers, etc.), 
truthful and dignified? 
~Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 

7.12 Where does the campus advertise (publications, online, etc.)? 
ffhe cam us advertises via direct mail telemarketing, television commercials, and online. 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes ~ No (Skip to Question 7.14 

7 .14 Does the campus utilize services funded by third parties? 
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0Yes r:gj No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
r:gj Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
r:gj Yes D No D Not Applicable (campus does not pa1ticipate in financial aid) 

7.17 What institutional performance information does the campus routinely provide to the public? 
he institutional performance information that the campus routinely provide to the Q_ublic are the on-time graduate 

rates, placement rates, average books and supplies, and median loan debt. 

Where is this informatio!!J)ublished and how frequently is this information being updated? 
This information is published on the campus website and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 
r:gj Yes D No 

8.02 Does the campus ensure access of library resources to all facu lty and students, including students at nonmain 
campuses? 
r:gj Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral 
part of the learning process? 
r:gj Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
r:gj Yes D No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
he campus develops continuous assessment strategies for resources and information services with input from 

faculty and program chairs. he ~ibrarian meets with program chairs once per term and faculty members on a 
continuous basis. Students can also make suggestions for books, periodicals, or other resources by completing an 
online request form. Suggestions are also gathered from advisory boards and through monthly conference calls 
with other Westwood librarians. 

Are these methods appropriate? 
r:gj Yes D No 

8.06 ls the library staff adequately trained to support the library? 
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~Yes □ No 

FOR OCCUPATIONAL ASSOCIA TE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

8.07 rs the campus' established annual budget appropriate to the size and scope of the campus and the programs 
offered, and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and 
other resource and reference materials? 
~Yes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
ffhe current year's library budget is $35,114.39. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
ffhe current year's library budget that has been spent to the date of the visit is $2 1,455.83 or 61 percent. Allocated as 
follows: books - $ 1,942.84, references - $758.61, periodicals - $2,300.38, and videos/dvds - $204.38. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
~Yes 0No 

FOR ACADEMIC ASSOCIA TE'S AND BACHELOR'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
he faculty arrange for Ms. Jessica King, librarian, to meet with students during their first class to discuss how the 

earning commons works and the resources available. During the course of students' education, faculty assigns 
research papers and/or projects to students so they can nderstand and use references and develop writing skills. 

utoring is also arranged in the learning commons so students can continue to imQrove their library and learning 
skills. 

Are these methods appropriate? 
~Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the 
library materials? 
~Yes 0No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
~Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility 
to the students, and is evidence of student use documented? 
~ Yes D No D Not Applicable (no interlibraty agreements) 

8.16 Describe any full-text online collections available to students. 
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Full-text online collections available to students include: Proquest, which has over 15,659 full-text journals and 
1,400 full-text newspapers from throughout the world; LexisNexis Academic, which has over 35,000 on-line 
sources including newspapers, industry newsletters, legal publications, business directories, and court proceedings; 
Point of View Reference Center, which provides full-text access to over 1,300 pro/con essays on controversial 
topics; and eBooks, which provides access to over 1 I 8,000 non-fiction and fiction books that support the career 
programs currently offered. 

8.17 Are the library physical holdings and/or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
cg] Yes D No 

8.18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, including 
mathematics? 
cg] Yes D No 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Jessica King is the on-site librarian. Ms. King has a bachelor's degree in sociology/psychology from Colorado 
State University-Pueblo and a aster's degree in ibrary science from Emporia tate University ~n Emporia, 
Kansas. Ms. King is a member of the American Library Association and the Colorado Association of Libraries and 
tis vice president of the Colorado Association of Special Libraries. Ms. King's on-site hours are ,9:00 a.m. to 5:00 
p.m. on Monday and Tuesday, 9:00 a.m. to 6:00 p.m. on Wednesday and Thursday, and 11 :00 a.m. to 5:00 p.m. on 
f riday. Ms. King is supported by two trained work study students who cover the library when she is not available. 
faculty are also involved in library usage and are fully trained. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
cg] Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
cg] Yes D No 
( c) Assist students in the use of instructional resources? 
cg] Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
cg] Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AJCE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No cg] Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
cg] Yes D No 
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8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support 
for curricular and educational offerings and to enhance student learning? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and 
faculty? 
~Yes 0No 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
~Yes 0No 

8.31 Is there a current inventory of instructional resources, including online resources? 
~Yes 0No 

8.32 Are the resources organized for easy access and usage? 
~Yes 0No 

8.33 Is it evident that faculty encourages the use of the library? 
~Yes 0No 

8.34 Do the library holdings, including online collections, support all of the offerings of the campus? 
~Yes 0No 

9. PROGRAM EVALUATION 

~chelor's degree in Construction Management 

Academic Associate's degree in Construction Management 

~ cademic Associate's degree in Com uter Aided Design/Architectural Drafting 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(v, and what are this yerson's qualifications? 
Ms. Moema Shortridge was appointed the program chair for the school of design in January 2010, which includes 
the academic associate's degree in computer aided design/architectural drafting. Ms. Shortridge holds a master's 
degree in architecture from the University of Colorado, a master's degree in business from Westwood College On 
Line, and a bachelor's degree in architecture from Universidade Gama f ilho. Ms. Shortridge has several years of 
mdustry experience in real estate, commercial/residential design, and project management. 
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Mr. Daniel Rahtz was appointed the ~ead instructor for both the bachelor's and associate's degrees in construction 
management in January 2014. He holds a master's degree in geography from the University of Kansas, a bachelor's 
degree in interdisciplinary studies from the University of Missouri, and an associate's degree in pre-education ,from 
the University of Cincinnati. He pas received certification from the OSHA Institute of the lRocky Mountain 
!Education Center. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
l2J Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
l2J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
l2J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Bachelor's degree in Construction Management 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :'.S 1 year in length)? 
l2J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
l2J Yes D No D Not Applicable (Additional Location Inclusion only) 

Academic Associate's degree in Construction Management 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :'.S I year in length)? 
D Yes l2J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No l2J Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
l2J Yes D No 

Academic Associate's degree in Computer Aided Design/Architectural Drafting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :'.S 1 year in length)? 
D Yes l2J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
l2J Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
l2J Yes D No 
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9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The construction management programs held a field trip in July 2013 at the Aurora Equipment Rental Company in 
Denver, Colorado. The computer aided design/architectural drafting program held a field trip in April 2014 at the 
Wal-Mart Neighborhood Market in Denver, Colorado. The construction management program held a program 
advisory committee meeting on April 17, 2014. The computer aided design/architectural drafting program had a 
guest speaker in October 20 I 3. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
l2J Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accw-ately describe the program 
and its objectives? 
l2J Yes D No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No l2J Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
l2J Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the campus that meets 
Council standards 
l2J Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
l2J Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
l2J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
l2J Yes D No 
(b) Course numbers 
l2J Yes D No 
(c) Course prerequisites and/or corequisites 
l2J Yes ONo 
( d) Instructional contact hours/credits 
l2J Yes D No 
(e) Leaming objectives 
l2J Yes D No 
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(f) Instructional materials and references 
IS]Yes 0No 
(g) Topical outline of the course 
IS] Yes D No 
(h) Instructional methods 
IS]Yes 0No 
(i) Assessment criteria 
IS] Yes D No 
(j) Method of evaluating students 
IS] Yes D No 
(k) Date the syllabus was last reviewed 
IS] Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
IS] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IS] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
IS] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IS] Yes 0No 

9. I 8 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
IS] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
ffhe following number of calls was made to employers or graduates for the following rograms: 
Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 5 

cademic Associate's degree in Construction Management- 0 (no program graduates) 
Bachelor's degree in Construction Management - 5 

How many calls to employers or graduates were successful? 
ffhe following number of calls, by program, was successful: 
'.Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 3 
~achelor's degree in Construction Management - 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em lo ment of the graduates as re orted on the 2013 CAR. 
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9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Out-of-class work is submitted to the instructor and feedback is given verbally and through the online grade book in 

lackboard. These practices were confirmed through student and instructor interviews reviews of homework 
sam les and examination of the electronic grade book. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
( c) Resources. 
~Yes ONo 
( d) Personnel. 
~Yes ONo 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes ONo 
(b) Well-defined instructional objectives. 
~Yes ONo 
( c) The selection and use of appropriate and current learning materials. 
~Yes ONo 
(d) Appropriate modes of instructional delivery. 
~Yes ONo 
( e) The use of appropriate assessment strategies. 
~Yes ONo 
(f) The use of appropriate experiences. 
~Yes ONo 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 



ED00035578

CL_Review020806 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 33 of 69 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
~ Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~ Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
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~Yes □ No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
~ Yes D No D Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

GENERAL COMMENTS: 
The instructional staff of the construction management and the computer aided design/architectural drafting programs are 
very professional and were very helpful during the visit. The students responded in a positive manner regarding this campus 
and the faculty, staff, and educational programs. 

9. PROGRAM EVALUATION 

Bachelor's degree in Graphic Design: Major in Game Art 

:.\cademic Associate's degree in Graphic Design 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career fie ld? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
irvf r. John Wilbanks is assigned to administer the graphic design and the graphic design: major in game art programs. 
He has been a lead faculty member in the school of design since March 2014. Mr. Wilbanks has a master's degree in 
organizational management from the University of Phoenix and two bachelor's degrees in advertising & graphic 
design and ~llustration from the Rocky ountain College of rt & Pesign. !Prior professional work experience 
includes: video post-production work at InnerView; graphic design and video production work at the [University of 
Colorado; art direction and project management work at Giggles Korporate Kards; and design and video instruction 
at the Art Institute of Colorado, IADT Online, and Colorado Technical University. Mr. Wilbanks is also a member of 
the Colorado Film and Video Association and a certified instructor for Avid Media Com oser 7. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Bachelor's degree in Graphic Design: Major in Game Art 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :0:::: 1 year in length)? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and 
activities to meet or exceed Council requirements? 

IZJ Yes D No 

Academic Associate's degree in Graphic Design 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No IZJ Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
IZJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources used to enrich the programs include: program advisory committee meetings; guest speakers; 
field trips; participation in professional associations; and attending conferences, competitive events, and other 
community events. The campus held a program advisory committee meeting on April 17, 2014 during which the 
programs, facilities, equipment, and software were discussed. Recent guest speakers include Mr. Tatum Perez from 
the Museum of Outdoor Arts who discussed museum operations, graphic design jobs, and career and networking 
information. Field trips have included visits to the Denver Art Museum on April 28, 2014 to study principles of 
perspective and a studio tour of the Denver Bookbinding Company on March 29, 2014 to examine drawing and 
poster-making techniques. On December 17, 2013, the campus held the Final Exposure Portfolio Event in which 
industry professionals critiqued and judged student artwork presentations. Students met with the Colorado Game 
Developers Association following the Game Developers Conference to discuss gaming trends and employment 
opportunities, and they participated in the Denver Comic Con to showcase their a1twork and meet with game art 
professionals. Students also participated in the Anime, Comic, and Video Game Restyling and Reengineering 
Contest as well as the League of Legends 5v5 Tournament at the Clutch Gaming Arena to showcase their game art 
and development skills. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZJ Yes D No 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes 0No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
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(1) Out-of-class work assignments that support the learning objectives for the course 
IS] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IS] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
IS] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IS] Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
IS] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to employers or graduates for the following programs: 

'Academic Associate's degree in Graphic Design - 0 (no program graduates) 
Bachelor's degree in Graphic Design: Major in Game Art - 5 

How many calls to employers or graduates were successful? 
[fhe following number of calls, by program, was successful: 
Bachelor's degree in Graphic Design: Major in Game Art - 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em loyment of the graduates as re_Q_orted on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IS] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
IS] Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IS] Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IS] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
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Both students and instructors confirmed that out-of-class work is being assigned. Graded student work and course 
grade calculations were Q_rovided as documentation, and electronic grade books were reviewed. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cg] Yes D No 
(b) Instructional equipment. 
cg] Yes D No 
( c) Resources. 
cg] Yes 0No 
( d) Personnel. 
cg] Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cg] Yes D No 
(b) Well-defined instructional objectives. 
cg] Yes D No 
( c) The selection and use of appropriate and current learnjng materials. 
cg] Yes D No 
(d) Appropriate modes of instructional delivery. 
cg] Yes D No 
( e) The use of appropriate assessment strategies. 
cg] Yes 0No 
( f) The use of appropriate experiences. 
cg] Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
cg] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
cg] Yes D No 

9.28 Is an adequate core of fu ll- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
cg] Yes D No 

9.29 Are teaching loads reasonable? 
cg] Yes D No 
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FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
IZ]Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 qua11er hours, or their equivalent in courses within the area of 
concentration? 
IZJ Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IZJ Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
IZ] Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
IZJ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
IZJ Yes D No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admjssion? 
D Yes D No IZ] Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IZJ Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 
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9. PROGRAM EVALUATION 
Academic Associate's de ree in Business Administratio 

Bachelor's degree in Business Administration: Major in Management 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes C8J No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Robert Streifer, progam chair, is assigned to administer the business programs. He holds a JD degree from 
Western State University - College of Law in fullerton, California; a bachelor's degree in political science from the 
University of California-Los Angeles; and an associate's degree from l os Angeles Pierce College. Mr. Streifer has 
reld this position since January 2014 and has previous teaching experience. 

Mr. Erik Richter, ead faculty for business administration since March 2010, is assigned as the program specialist. 
[tvlr. ~ ichter holds an ;vtBA degree from the University of [Phoenix as well as a bachelor's degree in business 
management and an associate's degree both from Purdue North Central in Westville Indiana. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
C8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
C8J Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
C8JYes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Academic Associate's degree in Business Administration 
(a) Student retention rate of 65 percent (programs >l year in length) OR 70 percent (programs:::; 1 year in length)? 
D Yes C8J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No C8J Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
C8J Yes D No 

Bachelor's degree in Business Administration: Major in Management 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs :'.S I year in length)? 
D Yes C8J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
C8J Yes D No D Not Applicable (Additional Location Inclusion only) 
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If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
[8] Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The business programs utilize a variety of community resources to enrich the programs such as: a program advisory 
committee; guest speakers; and field trips. A detailed list of these resources was provided for the team to review. The 
program advisory committee meets twice per year to review and provide input on curriculum and program relevancy. 
The field trips and guest speakers are well selected and provide relevancy to material learned in the classroom. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[8] Yes D No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [8] Not Applicable (these elements are not pa1t of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
[8] Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the campus that meets 
Council standards 
[8] Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[8] Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[8] Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8] Yes 0No 
(b) Course numbers 
[8] Yes D No 
(c) Course prerequisites and/or corequisites 
[8] Yes D No 
( d) Instructional contact hours/credits 
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[g] Yes D No 
(e) Leaming objectives 
[g] Yes 0No 
(f) Instructional materials and references 
[g] Yes D No 
(g) Topical outline of the course 
[g] Yes D No 
(h) Instructional methods 
[g] Yes 0No 
(i) Assessment criteria 
[g] Yes D No 
(j) Method of evaluating students 
[g] Yes D No 
(k) Date the syllabus was last reviewed 
[g]Yes 0No 
For Title IV participant campuses that have lecture courses in credit /tour programs or clock-to-credit /tour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[g] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[g] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9. I 6 Do students confirm that they receive a course syllabus and that it is followed? 
[g] Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g] Yes 0No 

9. I 8 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
[g] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
ifhe following number of calls was made to employers or graduates for the following programs: 

cademic Associate's degree in Business Administration - 0 (no program graduates) 
Bachelor's degree in Business Administration: Major in Management - 5 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

Bachelor's degree in Business Administration: Major in Management - 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
exylain any discre£ancy between the number of successful contacts and confinnations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 
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9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team was provided with a binder that contained samples of submitted homework assignments that were graded. 

During interviews with 1the program director and lead faculty member, the team reviewed graded assignments and 
up-to-date grade books for a variety of business courses. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 

( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(t) The use of appropriate experiences. 



ED00035589

CL_Review020817 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 44 of 69 

~Yes □ No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 
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9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
IZJ Yes 0No 

9.44 [f the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
D Yes D No IZJ Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
1ZJ Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 

9. PROGRAM EVALUATION 

Occu ational Associate's degree in Information Technology 

Bachelor's Degree in Information and Network Technologies: Major in Systems Security 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career fie ld? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. John McNeely is the program chair for the school of technology. He has a master's degree in governrnent from 
the University of Texas in Austin, and a bachelor's degree in education from the University of Texas at El Paso. Mr. 
McNeely has been the program chair since December 2012. Before corning to Westwood College, he served as the 
CEO for ~essons Learned in A urora, Colorado, from 2009-2012. He also worked for NICE Systems in 2008 as a 
technical trainer. His current duties and responsibilities include recruiting and managing the program faculty and any 
student issues. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
1ZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Occupational Associate's degree in Information Technology 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes D No IZJ Not Applicable (no rate reported on the CAR) 
(b) Student placement rate of 70 percent? 
D Yes D No IZJ Not Applicable (no program graduates) 

Bachelor's Degree in Information and Network Technologies: Major in Systems Security 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S l year in length)? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources are being used effectively and efficiently in the information technology programs. 
Documentation was provided that verified their use and enrichment of the programs. To illustrate, several field trips 
and guest speakers have been provided to the students enrolled in the information technology programs. Moreover, a 
program adviso1y committee is established and consists of infonnation technology professionals from the 
community. Their background and experience is well diversified. The committee meets to address the needs of the 
community, the campus, and the students. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
1ZJ Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
IZJ Yes D No 

9.10 For programs that include practica, extemships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
IZJ Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the campus 
that meets Council standards 
IZJ Yes D No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZJ Yes D No 
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9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZJ Yes 0No 

9. I 5 rs an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZJ Yes 0No 
( c) Course prerequisites and/or co requisites 
1ZJ Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Learning objectives 
IZ!Yes 0No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZJ Yes 0No 

(k) Date the syllabus was last reviewed 
IZJ Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
IZ!Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 
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How many calls to employers or graduates were attempted? 
ffhe following number of calls was made to employers or graduates for the following programs: 
Occupational Associate's degree in Information Technology - 0 (no program graduates) 
Bachelor's degree in Information and Network Technologies: Major in Systems Security - 5 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

~achelor's degree in Information and Network Technologies: Major in Systems Security - 3 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em lo ment of the graduates as re orted on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
cgJ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
cgJ Yes D No D Not Applicable (Clock hour program s only) 
Note: On page 66 of the current school catalog the following verbiage can be found: "For the purposes of awarding 
financial aid, the federal government defines a credit hour as an amount of work represented in intended learning 
outcomes and verified by evidence of student achievement. t js an institutionally established equivalency that 
reasonably approximates no less than one hour of classroom or direct faculty instruction and a minimum of two 
hours of out-of-class student work for 10 to 12 weeks or an equivalent amount of work. In addition, it is also 
rnstitutionally established equivalency that reasonably approximates at least an equivalent amount of work for other 
academic activities, including laboratory work, internships, practica, studio work, and other academic work leading 
to the award of credit, i.e., two hours of studio, llab or clinical or three hours of internship or practica for 10 to 12 
weeks. !Note: this definition ap lies only to associate and bachelor degree programs or diploma programs that 
articulate to a degree program. iF or diploma programs that do not articulate to an associate degree, JO hours of 
instruction equals one uarter credit hour !us five hours of either instruction, student work, or both for a total of at 
least 25 hours of work." 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cgJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
During an interview with the program chair, Mr. McNeely, he was able to log on to the school portal and provide 
grade books of several instructors to confirm student homework is being graded. Mr. McNeely provided samples of 
various assignments that had been graded and recorded in the grade book in an a ro riate and timely manner. 

FOR ALL VISITS 
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9.23 Are the following appropriate to adequately support the number and nature of the program? 
( a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 
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9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
~Yes 0No 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio for the occupational associate's degree program in information technology is 4: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~Yes 0No 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
qua1ter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes 0No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
~ Yes D No D Not Applicable (campus offers all four years of the degree) 
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9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IZJ Yes 0No 

9.46 rs enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 

GENERAL COMMENTS: 
The student and faculty interviews provided a positive reflection of the campus and its leadership. They are pleased with the 
support and performance of the staff and administration. In addition, the organizational climate provides a professional and 
courteous environment for student success. 

COMMENDATIONS: 
A sincere commendation is extended for the outstanding documentation and supporting evidence provided by the campus. 
The material and content was well structured and organized. The attention to detail allowed the ACICS team members to 
focus on the visit and com~lete the evalution in an appropriate and timely manner. The campus does an outstanding job of 
providing the faculty and students with current and up-to-date resources. For example, the )1ardware, servers, PCs, and 
software is certainly a ro riate and relevant to successful com uting and networking rograms. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Criminal Justice 

Bachelor's degree in Criminal Justice: Major in Administration 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. !Leslie !Minor, program chair, oversees the criminal justice programs. ~he holds a ~aster's degree in public 
administration from the University of Colorado in Denver; an MBA from Westwood College in Denver, and 
bachelor's degree in psychology ;from Metropolitan State College in Denver. Ms. Minor has served as the program 
chair since March 2006. Prior to her present position, Ms. Minor was a police communication supervisor, police 
administrative analyst, crime analyst, intelligence analyst, director of research and development, director of tactical 
crime analyst, and an associate faculty member for 43 years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZ!Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
IZJ Yes D No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Academic Associate's degree in Criminal Justice 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs S 1 year in length)? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No IZJ Not Applicable (no program graduates) 

Bachelor's degree in Criminal Justice: Major in Administration 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs S 1 year in length)? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
IZJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources used to enrich the criminal justice programs include the following: field trips to the local 
county jail, courthouse, and various law enforcement agencies; guest speakers who present topics specific to the 
programs; and a program advisory committee that meets twice a year to review and provide input for the programs. 
The field trips and guest speakers enhance students' educational experiences by moving beyond the classroom and 
diversifying the array of observations and learning opportunities relating directly to real life career issues and 
problems. The program advisory committee offers input on curriculum and industry trends. Documentation reviewed 
confirms the use of these resources. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
1ZJ Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
IZ!Yes 0No 

9.10 For programs that include practica, extemships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not pati of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
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~Yes D No {Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the campus that meets 
Council standards 
~ Yes 0No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or co requisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~Yes 0No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 
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9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes 0No 

9. I 8 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attem ted? 
ffhe following number of calls was made to employers or graduates for the following programs: 
t,.cademic Associate's degree in Criminal Justice - 0 (no program graduates) 
Bachelor's degree in Criminal Justice: Major in Administration - 7 

How many calls to employers or graduates were successful? 
ffhe following number of calls, by program, was successful: 
Bachelor's degree in Criminal Justice: Major in Administration - 7 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
e~lain any discre_pancy between the number of successful contacts and confinnations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

lf Yes, briefly describe the documentation of evaluation viewed on site. 
ffhe team reviewed instructor grade books and examined graded homework assignments from several classes in the 
programs. Student interviews also confirmed the use of out-of-class work and that teachers graded homework. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes D No 
(b) Instructional equipment. 
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[g] Yes D No 
( c) Resources. 
[g] Yes 0No 
( d) Personnel. 
[g] Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[g] Yes 0No 
(b) Well-defined instructional objectives. 
[g] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[g] Yes D No 
(d) Appropriate modes of instructional delivery. 
[g]Yes 0No 
( e) The use of appropriate assessment strategies. 
[g] Yes 0No 
( f) The use of appropriate experiences. 
[g] Yes D No 

FOR ACADEMIC ASSOClATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
[g] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[g] Yes D No 

9.28 Is an adequate core of full- and part-time facu lty employed to ensure sound direction and continuity of 
development for the program? 
[g] Yes D No 

9.29 Are teaching loads reasonable? 
[g] Yes D No 

FOR ACADEMIC ASSOClATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[g] Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[g] Yes D No 
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9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not appl icable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
~ Yes D No D Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.46 Is enrollment in the third and fourth years of the bachelor 's program sufficient to support regularly scheduled 
classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

GENERAL COMMENTS: 
The instructors encourage student participation and utilize various learning assessments to stimulate student interaction. The 
instructors incorporate critical thinking in class discussions and debates. The instructors' lectures and presentations are 
relevant to the syllabi materials. The program assessment strategies and content are consistent with the programs' academic 
rigor. The instructors conduct activities to enhance students' learning, retention, experiences, and outcomes. There are 
measurable successes that establish connections with students, and instructors work closely with students to develop real 
meaning from the course and learning activities. 

9. PROGRAM EVALUATION 
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Academic Associate's degree in Medical Assisting 

~ cademic Associate's degree in Medical Office Management 

Occu ational Associate's de ree in Medical Assisting 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Deborah Burdge, Certified Clinical Medical Assistant (CCMA), is assigned to administer the medical assisting 
and medical office management programs. She holds a bachelor's degree in applied anagement from ational 
University and an associate's degree in medical assisting from Pikes Peak Community College both in Colorado 
Springs, Colorado. Ms. Burdge began her career with Westwood College in July 2010 as a career services advisor at 
Westwood College Online. In March 2012, she was designated full-time faculty and program chair of the school of 
healthcare at the Denver South campus. Her previous experience includes two years as instructor at !Pima Medical 
Institute in Denver, and three years as instructor/program chair assistant at Intellitec Medical Institute m Colorado 
Springs. She has four years of professional experience at healthcare facilities in New Jersey and Colorado. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes D No ~ Not Applicable (no rate reported on the CAR) 
(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

Academic Associate's degree in Medical Office Management 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S l year in length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
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IZI Yes □ No 

Occupational Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes IZI No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No IZI Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
IZI Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources used in the medical programs include field trips, guest speakers, and community service 
activities. Students have hosted the Pink Life Saver mammogram mobile which was open to students, staff, and the 
public; a medical summer bash that was attended by over 50 people, including staff and students; medical Mondays 
where breakfasts, dinners, and snacks are provided every Monday of the term; and a scrub grub day at which over 
eight lbs. of taco meat was eaten by ravenous students and staff. Field trips have been taken to the Exempla Lutheran 
Medical Center Cadaver Lab, where students viewed and participated in the dissection of an organ; the Suicide 
Prevention Car Show, an event to raise awareness of and funds to support suicide prevention; and the Clinica 
Tepeyac, a program that provides basic healthcare to the uninsured. Pictures taken at the events further support the 
activities. The minutes of program advisory committee meetings and signed externship contractual agreements 
provide further evidence community resources are utilized to enrich the programs. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZI Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
IZI Yes D No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outl ines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
IZI Yes D No D Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes IZI No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZI Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
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~Yes ONo 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes ONo 
(b) Course numbers 
~Yes ONo 

(c) Course prerequisites and/or corequisites 
~Yes ONo 
( d) Instructional contact hours/credits 
~Yes ONo 
(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
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For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attemyted? 
ffhe following number of calls was made to employers or graduates for the following programs: 
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Occupational Associate's degree in Medical Assisting - 11 
Academic Associate's degree in Medical Assisting - 0 (no program graduates) 
Academic Associate's degree in Medical Office Management - 0 (no rogram graduates) 

How many calls to employers or graduates were successful? 
ffhe following number of calls, by program, was successful: 
Occupational Associate's degree in Medical Assisting: 7 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confinnations. 
,All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgj Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
cgj Yes D No (Skip to question 9.24} 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team interviewed faculty as well as students, and reviewed course syllabi to verify out-of-class work. Faculty 
provided grade books and samples of graded homework. Program-specific binders in the team room included several 
sam les of homework assignments. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cgj Yes D No 
(b) Instructional equipment. 
cgj Yes D No 
( c) Resources. 
cgj Yes ONo 
( d) Personnel. 
cgj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic plam1ing. 



ED00035606

CL_Review020834 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 61 of 69 

[g] Yes D No 
(b) Well-defined instructional objectives. 
[g] Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[g] Yes D No 
(d) Appropriate modes of instructional delivery. 
[g] Yes D No 
( e) The use of appropriate assessment strategies. 
[g] Yes 0No 
(f) The use of appropriate experiences. 
[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S AND ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
[g] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[g] Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[g] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[g] Yes 0No 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio in the occu ational associate's degree in medical assisting rogram is 12: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
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~Yes □No 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes 0No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate fust-year prerequisites? 
~ Yes D No D Not applicable 

9. PROGRAMEVALUATION 

Bachelor's degree in Interior Design 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career fie ld? 
D Yes ~ No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Moema Shortridge, chair since January 2010, oversees the program. Ms. Shortridge holds a master's degree in 
architecture from the University of Colorado, a master's degree in business from Westwood online, and a bachelor's 
degree in architecture from the Universidade Gama Filho. Ms. Shortridge has several years of industry experience in 
real estate, project management, and commerc ial/residential design. She is a licensed real estate broker and serves as 
the design principal in her own firm thats ecializes in residential_planning and construction. 

9.03 Does this individua l possess appropriate academic or experiential qualifications? 
l2J Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
l2J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
l2J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :S 1 year in length)? 
l2J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No l2J Not Applicable (no program graduates) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The interior design program utilizes field trips, guest speakers, and a program advisory committee to enrich the 
program. Guest speakers include local professionals from the design industry. The campus has an active student 
organization, D2 Design Group, which offers students the opportunity to participate in design competitions, 
activities, volunteer opportunities, and fundraising events. Minutes from the program advisory committee meetings 
were reviewed. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
l2J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
12J Yes D No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No l2J Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes l2J No {Skip to question 9.13) 
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9. 13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~ Yes 0 No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~ Yes 0 No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes 0No 
(b) Course numbers 
~ Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~ Yes 0 No 
(e) Learning objectives 
~ Yes 0No 
(f) Instructional materials and references 
~ Yes 0No 
(g) Topical outline of the course 
~ Yes 0No 
(h) Instructional methods 
~ Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~ Yes 0No 
(k) Date the syllabus was last reviewed 
~ Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confi rm that they receive a course syllabus and that it is fo llowed? 
~ Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~ Yes 0No 
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9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
D Yes D No [gj Not Applicable (there were no graduates reported on the CAR) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [gj Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[gj Yes D No (Skip to question 9.24) 

9 .21 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[gj Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[gj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team was provided with sam Jes of graded homework, and syllabi rovide documentation of how out-of-class 

assignments are evaluated. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately suppo1t the number and nature of the program? 
(a) Facilities. 
[gj Yes D No 
(b) Instructional equipment. 
[gj Yes D No 
( c) Resources. 
[gj Yes D No 
( d) Personnel. 
[gj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gj Yes D No 
(b) Well-defined instructional objectives. 
[gj Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[gj Yes D No 
( d) Appropriate modes of instructional delivery. 
[gj Yes D No 
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( e) The use of appropriate assessment strategies. 
IS] Yes 0No 
(f) The use of appropriate experiences. 
IS] Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
IS] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
IS] Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
IS] Yes D No 

9.29 Are teaching loads reasonable? 
IS] Yes D No 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
IS] Yes 0No 

9.43 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
IS] Yes D No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
IS] Yes D No D Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IS] Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
D Yes D No IS] Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IS] Yes 0No 
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SUMMARY 

The campus has no areas of non-compliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the campus' consideration (These recommendations are 

not included in the report seen by the Council): 

Relations with Students: 

• Encourage Ms. Kathy Rushak, airector of admissions, to adopt rofessional aevelopment goals that include 1the 
pursuit of a i:legree and , embership · n the ational !Association for College dmissions Counseling as well as 
attending their annual meeting. (Ms. Rushak's ACICS data sheet and heri_Personnel file. "ndicated he as o 
educational experience post high school and ooes not participate in professional organizations for admission 
directors. However, the team recognizes her tenure with Westwood extends more than a decade and she has been 
the recmient of many com an awards for her job erformanceJ 

Graphic Design and Graphic Design: Major in Game Art Programs: 

• Provide greater opportunities for students to register Wor both ~he core and campus choice courses within ~he 
graphic programs and dvise students of potential~cheduling jssuest or rograms with ow enrollment numbers 
prior to enrolling them. (Both transcript reviews and student feedback confirmed that some students in the gra hie 
mograms had been enrolled for several terms in which they were not registered for any design courses) 

Business Administration and Business Administration: Major in Management Programs: 

• Ensure that classroom observations of acuity are pniylfonducted y direct supervisor, such as the epartment 
chair or academic ean. Currently, eeers may be used to review other faculty members iwhich may result in a 
conflict of interest ;5ince they have i:lirect input to the faculty review process. Peer reviews may be used in ~ 

entoring capacity or professional develo ment aining u oses, but the performance :Qrocess should be 
conducted by a direct u ervi or only.) 

~ edical Programs: 

• 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distinguished by individual programs: 

A.01. Prior to enrolling in this institution, have you attended any Yes 

other college or institution of higher learning? No 12 

A.02. If you had transfer credits, did your admissions 

representative describe the transfer of credit policies and 

procedures accurately? (Select NI A if no transfer credits) 
15 

A.03. Did your admissions representative accurately describe the 

enrollment process regarding available courses and programs of 
18 

study? 

A.04. Did your admissions representative accurately describe Yes 20 

student services offered by the institution? No 0 

A.05. Did your admissions representative accurately describe the Yes - 18 

tuition and fees associated with your program of study? No L_j2 

A.06. Did you receive a catalog or were you provided access to Yes 20 

one during the enrollment process? No0 

A.07. Did the catalog accurately portray programs, services and Yes 20 

policies of the institution? No0 

A.OS. Was the information provided during enrollment sufficient Yes 20 

for you to make your decision? No0 

A.09. Did you feel unduly pressured during enrollment? 
Yes 
No 19 

Yes 18 
B.01. Do you receive federal financial aid? No L_j2 

B.02. Are you aware of your federal financial aid loan repayment 
Yes 18 

No0 

obligations? (Select NIA ifno loan repayment obligations) N/A - 2 

C.0 I . Are your instructors available to provide additional help, if Yes 20 

needed? No0 

C.02. Are the learning resources and lab equipment/supplies 20 

adequate for your program of study? 
Yes 18 

C.03. Were textbooks available when you started classes? No L...J2 

C.04. Were the out of class activities sufficient to help you Yes 14 

achieve the course objectives? (Select NIA if no out of class No0 

activities have been assigned) 
N/A 6 

D.0 I . Overall, I am satisfied with the quality of education I am 
Agree 19 

Disagree o 
receiving. Neutral ■1 

Agree 19 

D.02. I would recommend this institution to others. Disagree 0 

Neutral ■1 
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VER Sept. 1, 2012 

CREDENTIAL 
EARNED (As 
defin ed by the 
institution) 
Bachelor of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 

Bachelor of Applied 
Science Degree 

Associate of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 

Bachelor of Applied 
Science Degree 

Bachelor of Applied 
Science Degree 

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

ACICS 
CREDENTIAL 
(Certificate, Diploma, 
Occupational 
Associatc's, Academic 
Associate's, Bachelor's, 
Master's, or Doctoral) 

Bachelor's Degree 

Bachelor's Degree 

Bachelor's Degree 

Bachelor's Degree 

Academic Associate's 
Degree 
Academic Associate's 
Degree 
Academic Associate's 
Degree 
Bachelor's Degree 

Bachelor's Degree 

Academic Associate's 
Degree 

Academic Associate's 
Degree 
Bachelor's Degree 

Academic Associate's 
Degree 
Academic Associate's 
Degree 
Academic Associate's 
Degree 
Academic Associate's 
Degree 
Bachelor's Degree 

Bachelor's Degree 

Bachelor' s Degree 

Bachelor's Degree 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

KNOXVILLE, TN 

APPROVED Clock Qtr. 
PROGRAM TITLE Hrs. Hrs. 
Information Systems and 2164 180 
Cyberse.curity * 
Information Systems 2080 180 
Security 
Data Communication 2100 180 
Systems Technology 
Project Management 2040 180 

Network Systems 1058 90 
Administration * 
Information Technology - 1090 96 
Computer Network Systems 
Software Development 11 20 96 
Technology 
Electrical Engineering and 2127 180 
Communications 
Technology ** 
Electronics and 2110 180 
Communications 
Engineering Technology 
Electrical Engineering 1058 90 
Technology * 
Computer and Electronics 1120 96 
Engineering Technology 
Digital Entertainment and 2100 180 
Game Design 
Drafting and Design 1058 90 
Technology • 
Graphic Communications 1058 90 
and Design * 
Computer Drafting and 1140 96 
Design 
Visual Communications 1110 96 

Business Management ** 1896 180 

Project Management and 1940 180 
Administration - Project 
Management and 
Administration Ootion * 
Project Management and 2039 180 
Administration -
Construction Option 
Project Management and 2050 180 
Administration -
Information Technology 
Option 

Enroll: 
Full-
time/ 
Part-
time 

19 FT I 
1 PT 
7 FT 

1 PT 

I FT 

50 FT I 
22 PT 
33 FT I 
16PT 
2 FT I 
1 PT 

0 

5 FT 

40 FT I 
18 PT 

14 FT I 
3 PT 
3 PT 

14 FT I 
l3PT 

14 FT I 
8 PT 

11 FT I 
5 PT 

21 FT I 
4 PT 

0 

31 FT I 
4 PT 

0 

0 

Page 2 of 49 

CAR 
Retention & Placement 

2011 2010 

Ret. Pia. Ret. Pia. 
NIA NIA NIA NIA 

82.4% 100% 100% 75% 

77.4% 66.7% 85.45% 57.14% 

76.3% 100% 100% 0% 

NIA NIA NIA NIA 

79.7% 67.4% 76.25% 80% 

76.6% 0% 91.3% 0% 

NIA NIA NIA NIA 

95% 85.7% 89.47% 100% 

NIA NIA NIA NIA 

66.9% 84% 63.49% 87.5% 

87.8% 66.7% 86.44% 18.18% 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

68.7% 59.4% 73.73% 70.37% 

72.1% 37.5% 68.4% 57.14% 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 
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Associate of Applied Academic Associate's Business Management * 970 90 8 FT I NIA NIA NIA NIA 
Science Degree De.gree 6 PT 
Bachelor of Applied Bachelor's Degree Criminal Justice 1880 180 17 FT I 86. 1% 61 .9% 76.92% 6 1.54% 
Science Degree 5 PT 
Associate of Applied Academic Associate's Criminology and Forensic 981 90 63 FT I NIA NIA NIA NIA 
Science Degree Degree Technology * !O PT 
Associate of Applied Academic Associate's Criminal Justice 1020 96 4 1 FT I 69.2% 64.5% 66.99% 80% 
Science Degree Degree 15 PT 
Associate of Applied Academic Associate's Paralegal ** 981 90 0 NIA NIA NIA NIA 
Science Degree Degree 
Associate of Applied Academic Associate's Paralegal Studies 1030 96 1 FT I 41.9% 0% 84.62% 0% 
Science Degree Degree 2 PT 

Notes: 

* 

** 

*** 

TOTAL 
ENROLLMENT 

529 

Type in bold any retention rate below 62.0% and any placement rate below 58.0%. Delete either Sem. or Qtr. in the column 
3 heading. Add or delete rows as needed. 

Program reviewed for the first time. Most programs being reviewed for the first time are essentially revised 
programs for ITT campuses; that is, programs that are being changed from 4.0 credit hours awarded for most 
courses to 4.5 credit hours for most courses and from 96 quarter total credits hours to 90 quarter credit hours 
required in academic associate degree programs. The academic associate's degree program in Business Management 
is being offered for the first time this term, but is not replacing a similar program previously offered at this campus. 

The following are plans for programs with no current enrollment, all start dates are based on student demand and 
perceived employer need: (a) bachelor's degree in Electrical Engineering and Communications Technology, expected 
start in June 2013, (b) bachelor's degree in Project Management and Administration (Construction option), 
anticipated start in September of 2013; (c) bachelor's degree in Project Management and Administration 
(Information Technology option), anticipated start in 2014; and (d) academic associate's degree in Paralegal, 
anticipated start in 2014. 

For any program (s) not reviewed because of specialized accreditation, please indicate which program(s), the specialized 
agency, and the grant expiration date (s). NIA 

INTRODUCTION 
ITT-Knoxville is one of many campuses (- 140 in 35 states) owned and operated by ITT/ESI (ITT Educational Services, Inc.). The school 
opened in March, 1988 and moved into its current location in 2004. It is anticipated that the campus facility will be relocated in December of 
20 12. 
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All campuses (i.e., additional locations) owned and operated by ITT/ESI have the same management structure. A director acts as a general 
manager at the specific location and oversees academic affairs, career services, finance, recruitment, and the registrar at that campus. The 
campus director reports to a district manager, who in turns reports to the senior vice president for operations at the central administration 
office in Indianapolis, IN. 

At this campus, the various programs are administered into five schools: Information Technology, Electronics, Drafting and Design, Criminal 
Justice, and Business. Each school is headed by a school director. Some programs within the various schools are also headed by a lead 
instructor. The programs identified in the table above are currently being offered or, as noted, will soon be offered. In addition, the campus 
anticipates offering a program in Nursing, has employed a program chair to launch the program, and will begin the promotion and recruitment 
process as soon as various approvals have been received. 

ITT Tech has developed new 4.5 credit hour courses, leading to 90 quarter credit hour academic associate degree programs. This campus is 
teaching out the current 4.0 credit hour per course/96 quarter total credit hour programs and replacing them with the 4.5 credit hour per course, 
90 total quarter credit hour programs. The "new" programs now consist of 20 courses instead of 24, or 90 hours instead of 96. In the 
December quarter of 2011, the Knoxville campus added the identified new 4.5 credit/90 hour programs. Those students who were enrolled in a 
96-credit hour program remained in that existing program with new students enrolling in the new 90-credit hour program. The new programs 
will allow students to complete an academic associate degree program in 6 2/3 quarters instead of eight. 

The majority of the students (87%) at the Knoxville location attend evening classes. They tend to be full-time and male; less than 30% of the 
students are female. Twenty-seven percent of the students identified themselves as Caucasian; however, the majority of students (~65%) do 
not disclose their racial identification. 

The campus is authorized by the Tennessee Higher Education Commission to operate as a postsecondary institution through June 30, 20 I 3. 
The campus is also approved by the State of Tennessee for vocational rehabilitation and for training of veterans by the Tennessee Higher 
Education Commission, Veterans' Education Division. 

MISSION 

1.0 I Response submitted by Academic Administrative Center 

1 .02 Response submitted by Academic Administrative Center 
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1.03 Response submitted by Academic Administrative Center 

I .04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 

l:8]Yes 0No 

1.06 ls the campus committed to successful implementation of its mission? 

1:8:lYes 0No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

1:8:lYes 0No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

l:8]Yes 0No 

I .09 Does the CEP describe the following? 

The characteristics of the programs offered. 

1:8] Yes D No 

The characteristics of the student population. 

1:8] Yes D No 

The types of data that will be used for assessment. 

1:8] Yes D No 

Specific goals to improve the educational processes. 

1:8] Yes D No 

Expected outcomes of the plans. 

1:8:1 Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

l:8]Yes D No 

Student placement. 

1:8:lYes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

l:8]Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

l:8]Yes D No D Not Applicable (new branch only) 

Student learning outcomes. 

1:8] Yes D No 

I. I 1 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 



ED00035620

CL_Review020848 

VER Sept. 1, 2012 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 6 of 49 

ITT/ESI uses a centralized curriculum development model, meaning that all course syllabi, course outlines, objectives, and 
examinations are standardized to ensure that the desired program and course outcomes are demonstrated by the student. All courses 
include at least one midterm and a final exam that are to be given to all students. It is company policy, however, that individual 
faculty members can select learning activities at the unit level to maximize use of students' learning styles and academic abilities. 
Within that framework, the following are the student learning outcomes for the various programs at this campus. 

School of Business 

According to infonnation in the campus catalog and Self Study, the student learning outcomes identified with programs currently 
administered in the School of Business are as follows: 

• Bachelor's degree in Project Management and Administration - Helps students understand the project planning process, 
including the project life cycle, requirements and scope of quality assurance plans, techniques and tools used in project 
management for planning, scheduling, and creating strategies to identify risks and quantify their impact. The program offers 
graduates an opportunity to develop knowledge and skills to help them pursue careers in a variety of entry-level project 
management and administration positions. 

• Bachelor's degree in Project Management and Administration (Information Technology option) - Helps students understand how 
to apply principles of information technology, computer systems management, and business operations to the planning, 
management, and evaluation of information technology in organizations. 

• Bachelor's degree in Project Management and Administration (Construction option) - Knowledge and skills needed to lead the 
management of variety of projects in the construction industry. Students learn and practice the techniques of initiating, planning, 
organizing, staffing, guiding, monitoring, and controlling a project through an integrated process to meet identified requirements 
through project completion on time and on budget. The program is also designed to foster critical thinking, analysis, and 
communication skills. 

• Bachelor's degree in Business Management - Exposes students to fundamental knowledge and skills utilized in entry-level 
business positions. Students study a variety of concepts in marketing, sales, accounting, communications, finance, and 
management as well as teamwork, technology, and problem solving. Upper-division courses expose students to advanced 
management, quantitative analysis, business forecasting, leadership, and business policy. 

• Academic associate's degree in Business Management - Exposes students to fundamental knowledge and skills utilized in entry
level business positions. Students study a variety of concepts in marketing, sales, accounting, communications, finance, and 
management as well as teamwork, technology, and problem solving. 

In discussions with faculty and students and a review of course materials, the team concluded that assessment takes place through 
course projects, modeling, portfolios, a capstone course, and written and computer-generated examinations. 

School of Criminal Justice 

According to descriptive infonnation in the campus catalog, the student learning outcomes identified with programs currently 
administered in School of Criminal Justice are as follows: 

• Bachelor's degree in Criminal Justice - Teaches the fundamentals of the criminal justice system and criminal justice skills. The 
program offers a foundation in criminal law, legal procedures, criminal evidence, and criminology. Areas of study include law 
enforcement, the courts, and corrections. Students are taught about the legal system and law enforcement standards to help them 
develop technical skills used in today's criminal justice environment. In the bachelor's degree, upper-level courses enhance the 
study of the criminal justice system and expand into areas such as criminalistics, victimology, and forensics investigations. 

• Academic associate 's degree in Criminal Justice - Teaches the fundamentals of the criminal justice system and criminal justice 
skills. The program offers a foundation in criminal law, legal procedures, criminal evidence, and criminology. Areas of study 
include law enforcement, the courts, corrections, criminal investigations, security, policing, and interpersonal skills. Students are 
taught about the legal system and law enforcement standards to help them develop technical skills used in today's criminal 
justice environment. 
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• Academic associate's degree in Criminology and Forensics Technology - Student outcomes include the skills needed in the field 
of criminology and forensics. Areas of study include the criminal justice system, criminal law, law enforcement, forensics, 
investigations, report writing, communications, problem solving and computer coursework. 

• Academic associate's degree programs in Paralegal and Paralegal Studies - Expose students to fundamental skills utilized in 
entry-level paralegal and legal assistant positions. The programs introduce the fundamentals of ethics, legal research and writing, 
law office technology, and specific areas of the law such as criminal law, family law, wills, trusts, and estates and litigation 
among others. Students are exposed to teamwork concepts technology and multiple approaches to problem solving. 

In discussions with faculty and students and a review of course materials, the team concluded that assessment takes place through 
course projects and final examinations. Course projects include research from legal data bases, field trips to local legal offices, and 
student individual visitations to firms utilizing paralegal employees. 

School of Drafting and Design 

According to descriptive information in the campus catalog, the various programs in the School of Drafting and Design have the 
following as student learning outcomes: 

• Bachelor's degree in Digital Entertainment and Game Design - Prepare students for a variety of entry-level positions involving 
technology associated with designing and developing digital games and multimedia applications. Program provides a foundation 
in digital game design through the study of subjects such as gaming technology, game design process, animation, level design, 
and general education subjects. Job functions that are taught include working as part of team to help design, develop, test, and 
produce video games or create animations and 3D scenes for use in video games. 

• Academic associate's degree in Computer Drafting and Design - Prepare students for career opportunities in entry-level 
positions in many diverse areas of technical drafting and design; produce drawings in traditional design and drafting fields; and 
use appropriate computer-aided drafting with conventional methods of graphic communication to solve drafting and basic 
design-related problems. 

• Academic associate' s degree in Drafting and Design Technology - Exposure to a variety of fundamental skills utilized in entry
level Computer-Aided Drafting (CAD) and design positions as well as CAD technologies and conventional drafting methods to 
produce various designs, working drawings, charts, forms, and records. 

• Academic associate's degree in Graphic Communications and Design - Exposure to fundamental skills utilized in entry-level 
graphic design, visual communications, and related positions; explore communicating ideas and concepts through print and 
interactive multimedia communication; generate technologically appropriate, functional, and aesthetically pleasing solutions for 
graphic communications and design projects. 

• Academic associate's degree in Visual Communications - Perform tasks associated with designing and creating interactive 
multimedia communications and print communications, graphic design, multimedia applications, and other related technical 
subjects 

Learning outcomes utilized by the School of Drafting and Design Technology are measured in a variety of ways throughout the 
programs offered. In lecture/theory courses, quizzes and examinations are primaiily used. The lab courses emphasize proving the 
theories and determining laws through demonstrations and skill measurement on a wide array of equipment. The school utilizes 
capstone projects for final evaluation of students before graduation. 

School of Electronics Technology 

According to descriptive information in the campus catalog and the self-study, the programs in the School of Electronics Technology 
have the following as student learning outcomes: 

• Bachelor's degree in Electrical Engineering and Communications Technology - Foundation to prepare for a variety of entry
level positions in fields involving electronics engineering technology, including communication systems. Program offers skills 
and knowledge in electronic circuitry and communications engineering technology through the study of subjects such as circuit 
analysis, circuit design, data and network communications, digital communications in the presence of noise, calculus, and 
additional general education coursework. 
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• Bachelor's degree in Electronics and Communications Engineering Technology - Foundation to prepare for a variety of entry
level positions in fields involving electronics engineering technology, including communication systems. Program offers skills 
and knowledge in electronic circuitry and communications engineering technology through the study of subjects such as circuit 
analysis, circuit design, data and network conununications, digital communications in the presence of noise, calculus, and 
additional general education coursework. 

• Associate's degree in Electrical Engineering Technology - Exposure to a variety of fundamental skills uti lized in entry level 
electrical and electronics technician positions. Subjects provide knowledge and skills for entry-level electrical and electronics 
engineering technology positions, such as electronic technician, service teclmician, telecommunications teclmician, and 
engineering technicians. 

• Associate's degree in Computer and Electronics Engineering Technology - Foundation to prepare for careers in a variety of 
entry-level positions in electronics and computer technology, such as aviation, communications, computers, consumer products, 
defense, and research and development; acquaint students with certain circuits, systems and specialized techniques used in 
electronics and computer teclmology. 

Leaming outcomes utilized by the School of Electronics Technology are measured in a variety of ways throughout all programs 
offered. In lecture/theory courses, quizzes and examinations are primarily used. The lab courses emphasize proving the theories 
and determining laws through demonstrations and skill measurement on a wide array of equipment. 

School of Information Technology 

According to descriptive information in the campus catalog, the five programs currently offered in the School of Inforn1ation 
Technology have the following as student learning outcomes: 

• Bachelors' degree in Data Conununication Systems Technology - Knowledge and skills required to design, deploy, and manage 
data communications systems and infrastructures. The technical content focuses on theories and applications of various popular 
data communication technologies and platforms. The curriculum builds upon topics of networking and internetworking standards 
and protocols, routing, switching, capacity planning, traffic engineering, Web technologies, network service integration, and 
various configurations that enable desired functions in given systems. 

• Bachelor's degree in Infonnation Systems and Cybersecurity - Preparation to cover a range of activities spanning analysis to 
design and implementation of security systems to security monitoring and countermeasures and ongoing administration. Students 
study the essentials of information security and the security aspects of common information technology platforms and are 
exposed to techniques used to deploy and manage security systems and configure solutions. 

• Bachelor' degree in Infonnation Systems Security - Preparation to cover a range of activities spanning analysis to design and 
implementation of security systems to security monitoring and countermeasures and ongoing administration. Students study the 
essentials of information security and the security aspects of common information technology platfom1s and are exposed to 
techniques used to deploy and manage security systems and configure solutions. 

• Bachelor's degree in Project Management - knowledge and skills required to serve and lead project teams in a variety of settings. 
The program offers students the opportunity to learn and practice the techniques of initiating, planning, organizing, staffmg, 
guiding, monitoring, and controlling a project through integrated processes to meet the identified requirements on time and on 
budget. The program explores various areas of the Project Management Body of Knowledge (PMBOK). The program is also 
designed to foster critical thinking, analysis, and communication skills. 

• Associate's degree in Network Systems Administration - Acquire fundamental skills utilized in entry-level computer network 
systems administration positions, including various aspects of network hardware and software maintenance and monitoring, 
configuring and supporting a local area network (LAN) and a wide area network (WAN), Internet systems, and segments of 
network systems. 

• Associate's degree in Information Technology (Computer Network Systems Option) - Perform tasks associated with installing, 
upgrading, and maintaining computer network systems in typical LAN/WAN environments; includes computer programming, 
survey of operating systems, network design and implementation, and network systems management. 
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• Associate's degree in Software Development Technology - Knowledge and skills to pursue positions involving computer 
software development. Areas of study include logical and algorithmic analysis and design, object-oriented programming and 
relational databases programming languages, and development tools. Web scripting and programing, Web services and 
applications, software development lifecycles, and business and ethical impacts on software development practices are taught 
and assessed. 

Assessment in these programs primarily takes place in laboratories identified with each program through demonstrations on the 
appropriate equipment and completion of computer-based projects, problems, and simulations of common workplace computer 
and IT tasks, as well as written and computer-generated examinations. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

~ Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

~ Yes O No O Not Applicable 

How the data was collected. 

~ Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational processes. 

~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 

~Yes 0No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

~Yes 0No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

The campus is committed to monitoring daily attendance, advising students who are absent or at risk for not attending regularly, and 
monitoring instructor and chair contact with absent students to improve completion. Faculty are monitored very closely on metrics o 
attendance, retention, and success. Instructors who arc ot meeting the metrics arc redirected, coached, mentored, or reassigned. A 
for placement, a new director of career services has been employed to enhance the placement role and relationships with the business 
community. The director will conduct "reputation building events" with the community, increase the number of employer contacts to 
develop stronger relationships, and create opportunities for emP.loyers to visit the camP.US. Career services staff also plan to conduct 
and digitally capture mock~nterviews ir'ith students and local m layers or training u oses and provideJresume ortfolio nd 
salary negotiation worksho s for graduates and re-graduates. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 
~Yes 0No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
(c) That periodic progress reports have been completed. 
~Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 

The CEP team consists of the following: 
• campus director; 



ED00035624

CL_Review020852 

VER Sept. 1, 2012 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 10 of 49 

• dean; 
• associate dean; 
• director of finance; 
• director of recruitment; 
• director of career services; 
• registrar; 
• school chairs; and 
• faculty representatives from each school of study at the campus. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

~Yes ONo 

GENERAL COMMENTS: 

At the beginning of the visit, the team was concerned that the campus had insufficient data and infonnation on two elements of its 
CEP: graduate satisfaction and employer satisfaction. Further, there was insufficient analysis of the data that were provided and how 
these limited data were being used to improve educational processes. The team was inforn1ed that the surveys of graduates and their 
employers were conducted by ITT Headquarters (HQ) one year after completion of the students' programs and agreed that the returns 
were minimal. For example, in reviewing data from graduates from 20 IO to 2012, the team found inadequate information on the 
numbers of surveys mailed, numbers returned, and what it is the data meant to continuous improvement objectives. There were 137 
graduate exit interviews, with 7 returns (-5%). The team also noted that the August 2012 CEP update indicated that there has been 
"inaccurate student contact information" and "weak long-term relationships with graduates . ... " The team was able to determine that 
565 surveys had been mailed to employers during the time frame, with 42 returned (,._;7%). On the final day of the visit, the team was 
presented with copies of e-mails and a PowerPoint presentation (dated August 2012) that included descriptive information on the 
campus' plan to survey employers and graduates and to more closely align the survey process with ACICS requirements. Career 
development staff were instructed to contact all graduates and employers and stress that a survey was forthcoming and how important 
it is to complete the surveys and to "use those surveys to help us continue to make improvements." The campus director and a 
relatively new career services director have established additional strategies and activities to engage more robustly with program area 
advisory committees, graduates, and the employment community and document relevant feedback. 

ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 
~Yes O No 

2.02 Does the campus: 

(a) Adequately train its employees? 
~Yes ONo 
(b) Provide them with constant and proper supervision? 
~Yes ONo 
(c) Evaluate their work? 
~Yes ONo 

2.03 Is the administration of the campus efficient and effective? 

~Yes ONo 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
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(a) Clearly understand their duties and responsibilities? 

~Yes 0No 

(b) Know the person to whom they report? 

~Yes □ No 
(c) Understand the standards by which the success of their work is measured? 

~Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

~Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

~Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

~Yes 0No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 

~ Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

~Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 

~Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. Bradley Parish has been campus director since August of 2011. Mr. Parish has an associate's degree from Roane State 
Community College; a bachelor's degree in Organizational Management from Tusculum College; and additional course work from 
Pellissippi State Community College, the University of Tennessee Knoxville, and Western Governor's University. Mr. Parish has 
nearly 20 years' experience in various management and leadership positions with government, private industry, and higher education 
agencies. Just before his employment as campus director, Mr. Parish was vice president of Concord Professional Services, Inc., a firm 
specializing in training, project management, solar technology, and health information management. 

3 .04 Does the campus list degrees of staff members in the catalog? 

~Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 

~Yes 0No 

If the degrees are not on file, insert the section number in parentheses, list staff member names, degrees, and awarding institution, and 
explain: 

NOTE: The campus lists the degrees of some staff members, but not all. 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 
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(b) Admissions. 

~Yes 0No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

~Yes 0No 

(f) Instmctional resources. 

~Yes 0No 

(g) Supplies and equipment. 

~Yes 0No 

(h) The school plant. 

~Yes 0No 

(i) Faculty and staff 

~Yes 0No 

U) Student activities. 

~Yes 0No 

(k) Student personnel. 

~Yes 0No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 

~Yes 0No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 

~Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 

~Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

~Yes 0No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 

~Yes 0No 

GENERAL COMMENTS: 

The team greatly appreciates the cooperation and conviviality of all staff, faculty, and students at this campus. 

RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 

The team reviewed 54 files during the campus evaluation. 
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4.02 How does the institution ensure that its student relations reflect high ethical standards? 

The campus ensures that its student relations reflect high ethical standards through disclosure of campus policies and procedures to 
prospective students during the enrollment process. Students are required to sign a document, acknowledging receipt of policies and 
procedures. The team verified the information is stored in student files. Further, the campus provides an extensive new student 
orientation program, providing infonnation on campus policies, expectations, good study habits, and an overview of the grievance 
policy. 

4.03 Does the campus have appropriate admissions criteria? 

C8l Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes C8l No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 

C8J Yes D No 

4.06 Reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

C8J Yes D No 

4.08 Is the admissions policy administered as written? 

C8J Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Ms. Deanna Slusher is responsible for the oversight of student recruitment at the campus. Ms. Slusher holds a bachelor's degree in 
Technical Project Management from ITT Technical Institute in Knoxville, Tennessee. Ms. Slusher has over 2 years experience as a 
manager trainee, manager of recruitment, and director of recruitment with ITT Technical Institute. 

4. 10 Describe the process for the recruitment of new students. 

The campus markets to prospective students through the internet, television, radio advertising, and direct mail. Admissions 
representatives generate personally-developed leads and referrals. The admissions representative schedules an appointment with the 
potential student to meet at the campus. Once the student reaches the campus, the admissions representative presents an interactive 
PowerPoint presentation, outlining program/course offerings, services provided by the campus, program expectations, tuition costs, 
and terms of enrollment. Immediately following the presentation, the prospective student is given a tour of the campus and an 
introductory meeting with the financial aid department. During the enrollment process, a student is required to sign an enrollment 
agreement and disclosure forms, outlining campus policy and procedures. Following enrollment, the student is scheduled for a more 
extensive appointment with a representative from the financial aid office. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

C8l Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation regarding the 
following? 
(a) Courses and programs. 

C8J Yes D No 

(b) Services. 

C8J Yes D No 

(c) Tuition. 
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[81 Yes D No 

(d) Terms. 

[81 Yes D No 

(e) Operating policies. 

[81 Yes D No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of fuuire employment or 
income while a student, or as a result of other marketing activity? 

D Yes [81 No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

D Yes [81 No 

4.14 Are the titles of recrnitment and enrollment personnel appropriate? 

[81 Yes D No 

4.15 Does someone other than recrnitment and enrollment personnel make final decisions regarding financial a id eligibility, packaging, 
awarding, and disbursement? 

[81 Yes D No 

4.16 Are all recrniters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

[81 Yes D No 

4.17 Reviewed at AAC 

4.18 ls there evidence that the campus properly awards transfer of credit? 

[81 Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another institution? 

[81 Yes D No 

4.21 Is the standards of satisfactory academic progress pol icy published in the catalog? 

[81 Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of satisfactory academic progress policy is stated in the ITT Technical Institute - Knoxville, TN catalog, (2012-2013, 
Volume 56) on pp. 73-76. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 

[81 Yes D No 

(b) A schedule. that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

[81 Yes D No 

( c) Procedures for re-establishing satisfactory academic progress. 

[81 Yes 0No 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
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0 Yes □ No 
Incomplete grades. 

0 Yes D No 

Repeated courses. 

0 Yes D No 

Non-punitive grades. 

[81 Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

[81 Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

[81 Yes D No 

An appeal process. 

[81 Yes D No 

An extended-enrollment status. 

0 Yes D No 0 Not Applicable (institution does not offer) 

The effect when a student changes programs. 

[81 Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

[81 Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

0 Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

[81 Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

[81 Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in 
length or shorter? 

[81 Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 

[81 Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

[81 Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
0 Yes D No 

4.29 Are students allowed to remain on financial a id during the probationary period? 
[81 Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[8]Yes 0No 
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4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making satisfactory 
academic progress? 
0 Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
0Yes 0No 

C3'] Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times ofnonnal program length? 
D Yes D No 0 Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-halftimes the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 

D Yes D No 0 Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

0 Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Mr. Jon Berger, dean, is responsible for the administration of satisfactory academic progress. Mr. Berger holds an associate's degree 
from Spokane Falls Community College in Spokane, Washington; a bachelor's degree in Business Management from the University 
of Florida in Gainesville; and a master's degree in Education from Fayetteville State University in Fayetteville, North Carolina. Mr. 
Berger has over 14 years of experience in education administration at various colleges and universities, including ITT Technical 
Institute. Mr. Berger has been in this position since September 20 I I. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

0 Yes D No 

4.37 Reviewed at the institution level 

4.38 Does the institution fully disclose the tenns, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 

0 Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 

C3']Yes 0No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

C3']Yes 0No 

(b) Dates for the posting of tuition. 

0 Yes D No 

(c) Fees. 

0Yes 0No 

( d) Other charges. 

0 Yes D No 

(e) Payments. 
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[81 Yes □ No 
(f) Dates of payment. 

[81 Yes D No 

(g) The balance after each transaction. 

[81 Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

[81 Yes D No 

If Yes, have students confim1ed receiving a copy of the catalog or enrollment agreement (if one is used)? 

[81 Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

[81 Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

[81 Yes D No 

4.44 ls the refund policy fair, equitable, and applicable to all students? 

[81 Yes D No 

4.45 ls the campus following its stated refund policy? 

[81 Yes D No 

4.46 Does the campus offer financial aid? 

[81 Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Kellie Armstrong is responsible on-site for administering student financial aid. Ms. Armstrong holds a Legal Secretarial diploma 
from ITT Technical Institute in Knoxville, Tennessee. Ms. Armstrong has over 24 years of experience as the director of finance at 
ITT Technical Institute. 

4.48 ls the person who determines the amount of sh1dent awards not also responsible for disbursing those awards? 

[81 Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 

[81 Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 

[81 Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The financial aid office stays current with regulation and policy changes in financial aid through webinars and telephone conferences 
with ITT Technical College corporate headquarters and through list serves sent directly from the Tennessee Association of Student 
Financial Aid Administrators (TASFAA), Southeastern Association of Sh1dent Financial Aid Administrators (SASFAA), and the 
Association of Veteran's Education Certifying Officials (A VECO). Ms. Armstrong holds weekly meetings with financial aid 
administrators and is an active member ofTASF AA, SASFAA and A VECO. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness act ivities? 
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[81 Yes □ No 

4.53 Does the campus provide discounts for cash re.ceived in advance of the nomrnl payment schedule? 

D Yes [81 No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 

The campus provides a variety of student services on campus, including the following: 
• job and career fairs; 
• referrals to outside services/agencies (i.e. transportation/day care); 
• student clubs (i.e. Electronics club); 
• a structured tutoring program; and 
• an extensive new student orientation program. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 

[81 Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[81 Yes 0No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Mr. Kevin Cole is responsible for the oversight of counseling students on employment opportunities. Mr. Cole has a bachelor's degree 
in Human Ecology from the University of Tennessee in Knoxville. Mr. Cole has over 2 years of experience in employment/career 
services. He began employment at ITT - Knoxville in May 2012. 

4.58 Does the institution offer employment assistance to all students? 

[81 Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [81 No 

4.60 .ls the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same as 
the ending enrollment reported on the previous year's CAR? 

[81 Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 

[81 Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[81 Yes D No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 

The financial aid department provides entrance counseling to students upon enrollment, guiding them through the direct loan website. 
During the second week of the quarter, a financial aid administrator attends the strategies classes to present the direct loan video. 
When a student drops or graduates from school, an exit interview is conducted, walking the student through the National Student 
Loan Database System (NSLDS), covering the responsibilities to student loans, and reviewing balances due for loans, loan grace 
periods, and different payment options. 
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4.64 Describe the extracurricular activities of the institution (if applicable). 

The campus has several extracurricular activities available to students, such as the following: 
• weekly student appreciation events; 
• student clubs and organizations; 
• guest speakers; 
• reentry reception event; and 
• open houses. 

GENERAL COMMENTS: 

The team would like to recognize and acknowledge the professionalism of the staff members at the ITT Technical Institute, Knoxville, 
Tennessee. In addition, the team noted that the student files were immaculate. 

EDUCATIONAL ACTIVITIES 
5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 

~Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. Jon Berger, dean of academic affairs, oversees the educational activities of all academic programs at the Knoxville campus of 
JTT Technical Institute. Mr. Berger holds a bachelor's degree in Business Management from Fayetteville State University and a 
master's degree in Education from the University of Florida. He has served as dean since September of 201 I. Prior to his current 
position, he was the accreditation liaison and assessment coordinator and faculty member for the College of Micronesia for four 
years. He was dean at Keiser University for two years and dean of ITT-Orlando for I 1/2 years. Mr. Berger has served as a faculty 
member, chair, and associate dean at several ITT schools. He is supported by Ms. Jessica Cox, associate dean for general studies, and 
the program chairs of the five schools at this campus. 

5.03 Does this person have appropriate academic or experiential qualifications? 

~Yes 0No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
The dean of academic affairs, Mr. Jon Berger, is assigned full time to the position and as such is primarily responsible for the 
following functions: 
• curriculum imp lementation; 
• professional growth and in-service activities; 
• teacher evaluations; 
• student relations; and 
• assistance with employment of academic staff. 

The associate dean for general studies, Ms. Jessica Cox, and program chairs assist him in the development and administration of the 
academic programs. The associate dean and chairs have reduced class loads to provide the time required for administrative duties. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

~Yes 0No 

5.07 Reviewed at AAC 

5 .08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
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[81 Yes □No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes [81 No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

[81 Yes D No 

5.11 Do the fonnation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

[81 Yes D No 

5.12 What provisions are made for individual differences among students? 

The campus has a structured tutoring program available for students. Tutoring is provided by both peers and faculty. Students with 
academic issues or concerns may request assistance for tutoring by contacting their instructor, chair, associate dean, or dean. Tutoring 
is free and provided at convenient times for the student. Students are afforded the opportunity to take online and hybrid courses for 
general education classes. An open lab is provided once a week, staffed by faculty, to assist in both content and computer operation 
issues. The campus has a student organization, the Student Ambassadors, who assist with tutoring, advising, and mentoring. Students 
may request credit for previous college work and demonstrated knowledge and competency. Students with disabilities are encouraged 
to meet with the campus student disabilities coordinator to discuss and/or learn more about accommodations. The decision to use 
these services is a matter of individual choice. The facility is ADA compliant and several accommodations have been made in the 
past. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

Curriculum evaluation, revision, and change are conducted under the guidance and oversight of the National Curriculum Committee 
(NCC). ITT corporate has a district chair for each program area. Each district has one member on the NCC. Ms. Jessica Cox, 
associate dean for general studies, currently serves on the NCC committee for humanities/composition. The district committee 
conducts scheduled conference calls to individual campuses and teachers to gain input. Faculty can make suggestions to their chair, 
associate dean, or dean. Each faculty member has access to a faculty collaboration portal to communicate with other teachers, chairs, 
and corporate staff regarding issues and questions pertaining to specific curriculum matters. JTT also has a policy where faculty 
members can add up to 20% additional content to their courses. 

5.14 Does the faculty participate in this process? 

[81 Yes D No 

5.15 Reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

[81 Yes D No DNA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

[81 Yes D No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

[81 Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19): 

Facilities 
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0 YesONo 

Instructional equipment 

0 YesD No 

Resources 

0 Yes D No 

Personnel 

[81 Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

[81 Yes D No 
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5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 

0 Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

0 Yes D No 

5 .22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

0 Yes D No 

If No, insert the section number in parentheses, list faculty names, degrees, and awarding institutions and explain: 

In the initial review of faculty credentials identified in the catalog, the team was unable to locate an official transcript from Virginia 
Polytechnic Institute and State University (VT) in the faculty file for Mr. Thomas Oakes. The file did include an official transcript 
from the University of Tennessee Knoxvi lle documenting an earned master's degree which, in effect, qualified Mr. Oakes to teach the 
courses he is currently assigned at the ITT, Knoxville campus. While on s ite, the team received a catalog addendum dated September 
27, 2012 deleted the credentials Mr. Oakes had earned at VT. 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to detennine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 

D Yes D No [81 Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

0Yes DNo 

If Yes, how is this documented? 

Faculty sign an attendance sheet and receive an agenda at the in-service in which they participate. This information is transferred to 
their professional development plan and filed in their personnel folder. Faculty members not in attendance at a faculty meeting are 
required to complete an e-campus course on the topic presented or an area of need. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

[8]Yes 0No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[8]Yes 0No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
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[81 Yes □ No 

5.28 Are instrnctors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 

[81 Yes □ No 

5.31 Reviewed at AAC 

5.32 Reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 

[81 Yes D No 

5.34 Reviewed at AAC 

5.35 Reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program taught 
by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

[81 Yes D No 

EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent infonnation). 

The campus is located near 1-40 in West Knoxville Tennessee. The acility occupies approximately 30,000 square feet of space 
containing classrooms, labs, a student lounge, library, and administrative offices. The building is well maintained, clean, and arranged 
in a manner conducive to student learning. The outside area is well lighted and conveniently located in front of the building. tfhe 
facility is in compliance with ADA regulations. The campus is scheduled to move to a new facilty in December of 2012. The site is 
two miles from the current facility. The move will allow for future expansion of programs, better infrastructure for new and emerging 
technologies, and the ability for students to access public transportation. 

6.02 Does the campus utilize any additional space locations? 

[81 Yes D No 

If Yes, list the name and address of each location. 

The campus has approximately 8000 square feet of space located at 10215 Technology Drive, which is adjacent to the campus. ffhe 
space is not being utilized at this time, and there are no future plans for the use of this additional space. The lease for the space will 
expire in December of 20 I 2. 

6.03 Does the campus utilize learning sites? 

D Yes [81 No 
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6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 

~ Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space 
and learning-site locations)? 

(a) Equipment. 

~Yes □No 

(b) Instructional tools. 

~Yes 0No 

( c) Machinery. 

~Yes 0No 

6.06 ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

~ Yes D No D Not Applicable 

PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The catalog used during the evaluation is the Knoxville, TN 2012 -2013 Volume 56 catalog, published on September 17, 2012 with 
an effective date of 9/ l 7/2012 - 9/17/2013 . 

7 .02 Does the self-study accurately portray the campus? 
~Yes 0No 
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7 .03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

0Yes □ No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

0Yes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

0Yes □No 
(c) The names and titles of the administrators. 

0Yes 0No 

(d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 

0Yes 0No 

(e) A statement of accreditation 

0 Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

0Yes 0No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area 
of teaching specialization. 

0Yes DNo 

(h) An academic calendar. 

0 Yes 0No 

(i) A full disclosure of the admission requirements. 

0Yes 0No 

U) A statement for each curriculum offere.d that includes a statement of objective or purpose; an accurate and complete listing of all 
courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock hours 
required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in the 
field; and any additional requirements that must be met to complete the curriculum. 

0Yes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

0Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

0Yes 0No 

(m) A definition of the unit of credit. 

0 Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

0Yes 0No 

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

0Yes 0No 

(p) The transfer of credit policy. 

0Yes 0No 

(q) A statement of the tuition, fees, and any other charges. 

0Yes 0No 

(r) A complete and accurate listing of all scholarships offered. 

0 Yes D No D Not Applicable (no scholarships offered) 
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(s) The refund policy. 

0Yes 0No 
(t) A statement describing the student services offered. 

0Yes □ No 
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(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

0 Yes D No D Not Applicable (initial applicants only) 

7 .05 Does the institution offer degree programs? 

0Yes 0No 
If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

0Yes 0No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

0 Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

0Yes 0No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

0Yes 0No 

7 .06 Does the institution offer courses and/or programs via distance education? 

D Yes 0 No (Skip to Question 7.07.) 

While this campus does not offer courses and/or programs via distance education, the institution does offer online courses through 
their location in Carmel, Indiana. 

7 .07 Does the catalog contain an addendum/supplement? 
0 Yes D No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

0Yes 0No 

7 .08 ls the catalog available online? 

0 Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

0Yes 0No 

7 .09 Does the campus uti lize a multiple-school catalog? 

D Yes 0 No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

0Yes 0No 

7 .11 ls the correct name of the campus listed in all adve1tising, web postings and promotional literature? 

0Yes 0No 



ED00035640

CL_Review020868 

VER Sept. 1, 2012 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 26 of 49 

7.12 Where does the campus advertise (publications, online, etc.)? 

The campus advertises via the following mediums: 

• the internet; 

• radio; 

• direct mail; and 

• television . 

Are the advertisements under acceptable headings? 

~ Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

~ Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

~ Yes □No 

7 .14 Does the campus utilize services funded by third parties? 

0Yes ~No(SkiptoQuestion7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

0Yes ~No 

7 .16 Is the phrase "for those who qualify" properly referenced in all adve1tising that mentions financial aid? 

~ Yes D No D Not Applicable (institution does not participate in financial aid) 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.01 Does the campus develop an adequate base of library resources? 

~Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

~Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
~Yes 0No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the cunent year's library budget has been spent and how has the money been allocated? 
The 2012 budget is $1200.00. As of the time of the visit, $1949.90 had been spent on periodicals. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~ Yes □No 
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8.11 Are the library hours adequate to accommodate the needs of all students? 
[Zl Yes D No 

8.12 Reviewed at AAC 

8 .13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[Zl Yes D No 

8.14 Reviewed atAAC 

8.15 .If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
D Yes D No [Zl Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed atAAC 

8.18 Reviewed at AAC 

8.19 Reviewed atAAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[Zl Yes D No 

8 .23 Are the hours the library is open adequate to accommodate the needs of all students? 
[Zl Yes D No 

8.24 Does the library make avai lable appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
[Zl Yes D No 

PROGRAM EVALUATION 

Academic associate's degree in Business Management 

Bachelor's degree in Project Management and Administration 

9 .0 I See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Richard Stinson is the chair for both schools of Business and Infom1ation Technology at the Knoxville, Tennessee campus of 
ITT. Mr. Stinson holds an associate's degree from the University of South Carolina in Lancaster, South Carolina; a bachelor's degree 
in Information Management and Systems from the University of South Carolina in Lancaster, South Carolina; and a master's degree 
in Business Administration from the University of Phoenix. Mr. Stinson was hired by ITT on September l, 2009. He was promoted to 
the chair of the School of Business on June 18, 2012. 
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9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes □ No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

~Yes 0No 

9.05 Are the t ime and resources devoted to the administration of the educational program(s) sufficient? 

~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes ~ No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 
□ Yes ~No 

While there was no action plan in the CEP, the Project Management and Administration bachelor's degree only had 6 students in the 
program and 4 graduates. Two of the graduates were placed and 2 were not working. The academic associate's degree in Business 
Management was just offered for the first time starting September 24, 2012, and thus there is no retention or placement data at this 
time. 

9.07 List the community resources and how they are uti lized to enrich the program(s). 
In the Project Management and Administration bachelor's degree, speakers from industry that hold the prestigious project 
management professional (PMP) designation have been routinely used as guest speakers. In addition, students have attended the 
monthly meetings of the local professional association, the East Tennessee Chapter of the Project Management Institute, to learn 
about the profession and to make career contacts. Mr. Stinson noted that the school does have a business entrepreneur's club, with the 
campus director serving as sponsor. Mr. Stinson, who recently relocated to the Knoxville area, will be seeking business contacts to 
further support and enrich the business programs. 

9.08 Are these resources sufficient? 

~Yes □ No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 

~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the an-angement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

0Yes 0No 
~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

~Yes □No □ NA 
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9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[:8]Yes 0No 
(b) Course numbers 
0 Yes D No 
(c) Course prerequisites and/or corequisites 
[:8]Yes 0No 
( d) Instructional contact hours/credits 
0 Yes D No 
(e) Leaming objectives 
0Yes 0No 
(f) Instructional materials and references 
0 Yes D No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0 Yes D No 
( i) Assessment criteria 
0Yes 0No 
(j) Method of evaluating students 
0 Yes D No 
(k) Date the syllabus was last reviewed 
[:8]Yes 0No 
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For campuses participati11g in Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs 011ly: 
(I) Out-of-class work assignments that support the learning objectives for the course 
□ Yes 0No 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes [:8]No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do pot include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were not 
included as any percent of the final grade. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

0 Yes D No 

9.18 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 
[:8]Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly ATR) submitted to the Council? 
0 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following program: 

Academic associate's degree in Business Administration - 0 (not licablc- o g · duatcs 
Bachelors' de r ·n Project Management and Administration...;,lj 
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How many calls to employers or graduates were successful? 

Two of the calls made to employers were successful. 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Both of the calls confirmed the em lo ment of the graduates as re rted on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ISi Not Applicable 

9.21 Does the campus participate in Title IV financia l aid? 
ISi Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
ISi Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
In the "credit )lour" section on page 64 of the campus' t2012-2013 catalog, volume 56, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ISi No D Not Applicable (Clock hour programs only) 

If No, insert the section munber in parentheses and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percent of the final grade. 

9 .24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 

ISi Yes D No 

(b) Instructional equipment 

ISi Yes D No 

( c) Resources 

ISi Yes D No 

( d) Personnel 

ISi Yes D No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the m1111mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

ISi Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

ISi Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 

ISi Yes D No DNA, hi1ing responsibility is at AAC 

9.30 Are teaching loads reasonable? 
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[81 Yes □ No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[81 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9 .44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
[81 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

An observation of instructor Pamela Buskey teaching PM3 l l 0 (Introduction to Project Management) class was conducted. The room was 
prepared in advance and materials in packets and put at student tables prior to their arrival. The instructor demonstrated excellent instructional 
and classroom management techniques. Students were prepared for class and actively engaged in the facilitated session. 

PROGRAM EVALUATION 
Bachelor's degree in Criminal Justice 

Academic associate's degree in Criminal Justice 

Academic associate's degree in Criminology and Forensics Technology 

Academic associate's degree in Paralegal Studies 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from MC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Elizabeth Sterbens is the chair for the School of Criminal Justice. Ms. Sterbens holds an associate's degree in Criminal Justice 
from Edison State College, a bachelor's degree in Management from Hodges University, and a master's degree in Criminal Justice 
from Nova Southeastern University. The team found evidence that Ms. Sterbens has worked in various capacities in education and 
criminal justices fields since 1998. She has worked at this campus since 20 l 0. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
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[81 Yes □ No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[81 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[81 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes [81 No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[81 Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 

[81 Yes D No 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-1 11 in parentheses and explain: 

The academic associate's degree in Paralegal Studies has a retention rate of 41.9%. There are three students remaining in this teach
out program. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team found documentation of the following field trips for the Criminal Justice programs: 
• Blount County Criminal Investigation office; 
• a mock crime scene; 
• Knox County Sherriffs office; 
• Knox County Courthouse; 
• Knox County Juvenile Court; and 
• the Tennessee Department of Homeland Security. 

The team found documentation of the following guest speakers for the Criminal Justice programs: Mr. Rick Lambert of the Special 
Agent in Charge (SAC) of the Federal Bureau of Investigation (FBI) and Ms. Jennifer Belcher of the Tennessee Department of 
Children's Services. 

The team found documentation of the following fie ld trips for the Paralegal Studies program: the University of Tennessee Law 
Library, United States District Court, and the Smokey Mountain Paralegal Association in Johnson City, Tennessee. The team found 
documentation of the following guest speakers for the Paralegal Studies program: Ms. Cathy Hulsey of the Smokey Mountain 
Paralegal Association and Ms. Jo Anne Learly of the Smokey Mountain Paralegal Association. 

9.08 Are these resources sufficient? 

[81 Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 

[81 Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
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and evaluation criteria? 

~Yes 0No D NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

~Yes 0No □NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0 No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0 No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0 No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0 No 
G) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0 No 

For campuses participating in Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
0Yes ~No 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
□ Yes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were not 
included as any percent of the final grade. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

~Yes □ No 

9.18 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 

~Yes □No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

C8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following programs : 
Bachelor's degree in Criminal Justice - 8 
Associate's degree in Criminal Justice - 9 
Associate's degree in Criminology and Forensics Technology had no graduates. 
Associate's degree in Paralegal Studies had no graduates. 

How many calls to employers or graduates were successful? 
The following number of calls, by program, were successful: 
Bachelor's degree in Criminal Justice - 4 
Associate's degree in Criminal Justice - 5 
Associate's degree in Criminology and Forensics Technology had no graduates. 
Associate's degree in Paralegal Studies had no graduates. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

C8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
C8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
C8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
In the "credit hour" section on page 64 of the campus' 2012-2013 catalog, volume 56, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes l:8J No D Not Applicable (Clock hour programs only) 

lfNo, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percent of the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

C8J Yes D No 

(b) Instructional equipment 

l:8J Yes D No 

(c) Resources 

C8J Yes D No 

( d) Personnel 
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[81 Yes □ No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[81 Yes D No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

[81 Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 

[81 Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[81 Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[81 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9 .44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

[81 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

PROGRAM EVALUATION 

Academic associate's degree in Drafting and Design Technology 
Academic associate's degree in Drafting and Design 
Academic associate's degree in Graphic Communication and Design 
Academic associate's degree in Visual Communications 
Bachelor's degree in Digital Entertainment and Game Design 

9 .0 I See response from AAC 

(a) See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 

1:8] Yes D No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Seth Schweitzer is the chair of the School of Drafting and Design. Mr. Schweitzer has been employee as the chair since February 
of 2009. Mr. Schweitzer holds a bachelor's degree in Architecture and a master's degree in Business Administration, both from The 
University of Tennessee in Knoxville. Mr. Schweitzer is a state of Tennessee licensed professional architect. Mr. Seth Schweitzer is 
well qualified to chair the School of Drafting and Design. 

Mr. Joshua Ferguson is the lead instructor for Digital Entertainment and Game Design (DEGD), Visual Communications (VC), and 
Graphic Communications Design (GCD). He has been employed at ITT-Knoxville since September of 2006 and was named lead 
instructor in September, 2012. Mr. Ferguson has a bachelor's degree in Engineering Technology and a master's degree in Technology 
from East Tennessee State University in Johnson City. In addition, Mr. Ferguson has held positions in web design with the HGTV of 
the Home and Garden Network and the Tennessee Environmental Council. Mr. Ferguson is also a principal in a game development 
company that has had two commercial video games published. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

i:8]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 

1:8] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes 1:8] No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 

1:8] Yes D No 

If No insert section numbers 2- 1-809, 3- 1-512 and 3-1-1 11 in parentheses and explain: 

Only one of five programs in this school, V isual Communications (VC), did not meet the student placement rate. The school provided 
sufficient evidence of a placement improvement plan in the CEP. 

9.07 List the community resources and how they are uti lized to enrich the program(s). 
The school utilizes community support with program advisory meetings held on a biannual base. The last Program Advisory 
Committee (PAC) was conducted on 2 April 2012, with eight members in attendance. The next PAC is scheduled for 12 October 
2012. Additionally, guest speakers and field trips are utilized for four of the five programs, VC, GCD, DDT, and COD. Two 
examples include involvement with Denark Construction Co., 13 September 2012, guest speaker, Jeremy Dololey and Type 
Designer, Insign Design 30 July 2012 for a field trip. The program has three adjunct instructors that work fulltime in the career fie ld, 
providing valuable real life input to the program content. 
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9 .08 Are these resources sufficient? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

(Section 3-l -512(c): There is insufficient use of community resources in the DEGD program. For this program, the campus 
documented no use of community resources during the past year. The School of Drafting and Design does utilize a PAC, but there 
was no indication that any member(s) of the PAC is employed in the digital entertainment or game fields, nor were there any minutes 
referencing the DEGD program. No evidence of speakers from the industry, or industry field trips, or any direct involvement with the 
gaming or digital entertainment industry being provided to students within the last 12 month period was provided. The campus did 
provide to the team a short statement to engage events in the upcoming year. 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 

0Yes 0No 

9 .11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

□ Yes □ No 
0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No 0NA 

9.14 Reviewed atAAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
( d) Instructional contact hours/credits 
0Yes 0No 
(e) Leaming objectives 
0Yes 0No 
(f) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
0 Yes 0No 
G) Method of evaluating students 
0Yes 0No 
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(k) Date the syllabus was last reviewed 
[Zl Yes D No 

For campuses pllrticipating i11 Title JV that have lecture courses i11 credit hour progrllms or clock-to-credit hour progmms 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [Z]No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [Zl No 

IfNo, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. ,Although the campus provided samples of some graded homework assignments, the m~jority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any _percent of the final grade. 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

[Zl Yes D No 

If No, insert the section number in parentheses and explain: 

The team found that one class, DTI 320 (Building Infom1ation Modeling), had not received a course syllabus at the time of the visit, 
which was less than one week into the term. The campus did provide students with a course syllabus while the team was on site. 

9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 

[Zl Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[Zl Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following program: 
Academic associate's degree in Drafting and Design Technology - 7 
Academic associate's degree in Drafting and Design - no graduates 
Academic associate's degree in Graphic Communication and Design - no graduates 
Academic associate's degree in Visual Communications - 7 
Bachelor's degree in Digital Entertainment and Game Design - 6 

How many calls to employers or graduates were successful? 

The following number of calls, by program, was successful: 
Academic associate's degree in Drafting and Design Technology - 7 
Academic associate's degree in Drafting and Design - no graduates 
Academic associate's degree in Graphic Communication and Design - no graduates 
Academic associate's degree in Visual Communications - 7 
Bachelor's degree in Digital Entertainment and Game Design - 6 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No [Zl Not Applicable 

9 .2 1 Does the campus participate in Title IV financial aid? 
[Zl Yes D No (Skip to question 9.24) 
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9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
C3'J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
In the "credit hour" section on page 64 of the campus' Q0J2-2013 catalog, volume 56 the Cl!!!!I)us QQlicy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes C3'] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not ,include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percent of the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

C3'] Yes D No 

(b) Instructional equipment 

C3'l Yes D No 

(c) Resources 

C3'] Yes D No 

( d) Personnel 

C3'J Yes D No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the mmmrnm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

C3'] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

C3'] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 

9.30 Are teaching loads reasonable? 

C3J Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

C3'J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 
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9 .44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

0 Yes D No DN A, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

PROGRAM EVALUATION 
Bachelor's degree in Electronics and Communications Engineering Technology (ECET) 

Academic Associate's degree in Computer and Electronics Engineering Technology (CEET) 

Academic Associate's degree in Electrical Engineering Technology (EET) 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Liston Matthews is the chair of the School of Electronics Technology at this campus. He was originally hired as an instructor in 
September, 1998, and was promoted to chair in November, 2011. Mr. Matthews holds a bachelor's degree in Agriculture from the 
University of Wyoming, Laramie, and a master's degree in Educational Administration and Supervision from Lincoln Memorial 
University, Harrogate, TN. He has electronics engineering training from the U.S. Army and the University of Tennessee, Knoxville. 
Mr. Matthews is a certified electronics technician provided by the International Society of Certified Electronics Technicians. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[g)Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[g)Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[g)Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 

0 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

0 Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The School of Electronics Technology invited a guest speaker from Oak Ridge Associated Universities, TN and went to a field trip to 



ED00035655

CL_Review020883 

VER Sept. 1, 2012 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 41 of 49 

Knox County, TN to provide students with personal knowledge of innovations in electronics technology. 

9.08 Are these resources sufficient? 
0Yes 0No 

9 .09 Reviewed at AAC 

9.10 Does the catalog and/or other adve1tising material such as brochures and web s ite, accurately describe the program and its objectives? 
0Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually s igned agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
0Yes 0No 

0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No 0NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
( d) Instructional contact hours/credits 
0Yes 0No 
(e) Leaming objectives 
0Yes 0No 
(f) Instructional materials and references 
0Yes □ No 
(g) Topical outline of the course 
0Yes 0No 
(h) li1structional methods 
0Yes □ No 
(i) Assessment criteria 
0Yes 0No 
G) Metliod of evaluating students 
0Yes □ No 
(k) Date the syllabus was last reviewed 
0Yes 0No 

For campuses pllrticipating in Title IV that hllve lecture courses in credit hour progrllms or clock-to-credit hour progrllms only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
0Yes 0No 
(m)A description of the minimum amount of time a student is expected to spend on completion oftlie work assignments 
0Yes 0No 
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lfNo, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. ,Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percent of the final grade. 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AJR) submitted to the Council? 

[8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of cal Is was made to employers and graduates for the programs: 
Bachelor degree in Electronics Communications Engineering Technology - 5 
Academic Associate's degree in Computer and Electronics Engineering Technology - 9 
Academic Associate's degree in Electrical Engineering Technology - NA (there have been no graduates) 

How many calls to employers or graduates were successful? 

Bachelor's degree Electronics Communications Engineering Technology - 2 
Academic associate's degree in Computer and Electronics Engineering Technology (CEET) - 5 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All employers and graduates that were contacted confim1ed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[8J Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
In the "credit hour" section on page 64 of the campus' Q0l2-2013 catalog, volume 56 the campus policy regarding homework ~s 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in arentheses and ex lain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percent of the final grade. 
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9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

l:8J Yes D No 

(b) Instructional equipment 

C8J Yes D No 

(c) Resources 

C8J Yes D No 

( d) Personnel 

l:8J Yes D No 

9.25 Reviewed at AAC 

Page 43 of 49 

9.27 Do the faculty members' qualifications meet the mmmrnm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

C8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

C8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 

C8J Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

C8J Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9 .40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

C8J Yes □No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9 .44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

C8J Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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PROGRAM EVALUATION 
Academic associate's degree in Computer Network Systems 

Academic associate's degree in Network Systems Administration 

Academic associate's degree in Software Development Technology 

Bachelor's degree in Data Communication Systems Technology 

Bachelor's degree in Information Systems and Cybersecurity 

Bachelor's degree in Information Systems Security 

Bachelor's degree in Project Management 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Page 44 of 49 

Mr. Richard Stinson is the chair for the School oflnformation Technology at the Knoxville, Tennessee campus ofITT. Mr. Stinson 
holds an associate's degree from the University of South Carolina in Lancaster, South Carolina; a bachelor's degree in Infonnation 
Management and Systems from the University of South Carolina in Lancaster, South Carolina; and a master's degree in Business 
Administration from the University of Phoenix. Mr. Stinson was hired September 1, 2009. Mr. Stinson was promoted to chair for the 
School oflnformation Technology on June, 18, 2012. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[8J Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The School of Technology requires a minimum of either one guest speaker or field trip per course per quarter. In the Project 
Management degree, speakers from industry who hold the prestigious Project Management Professional designation have been 
routinely used as guest speakers. In addition, students have attended the monthly meetings of the local professional association and 
the East Tennessee Chapter of the Project Management Institute to learn about the profession and to make career contacts. 

9.08 Are these resources sufficient? 

[8J Yes □ No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 

~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the an-angement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

~ Yes □ No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0 No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0 No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

For campuses participating in Title TV that have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
□ Yes ~No 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. ,Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any ercent of the final grade. 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 
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0 Yes □ No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

0Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[81 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following programs: 
Academic associate's degree in Computer Network Systems - 6 
Bachelor's degree in Data Communication Systems Technology - 9 

Bachelor's degree in Project Management - 5 
The other programs in this report did not have any graduates on the 2011 CAR 

How many calls to employers or graduates were successful? 

The following number of calls, by program, were successful: 
Academic associate's degree in Computer Network Systems - 5 
Bachelor's degree in Data Communication Systems Technology - 2 

Bachelor's degree in Project Management - 3 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made con finned the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

[81 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[81 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe t~ rocedures. 
In the "credit )lour" section on page 64 of the campus' Q012-2013 catalog, volume 56, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 0 No D Not Applicable (Clock hour programs only) 

IfNo, insert the section number in parentheses and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded )lomework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any ercent of the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8]Yes 0No 

(b) Instructional equipment 
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[81 Yes □ No 
(c) Resources 

[81 Yes D No 

( d) Personnel 

[81 Yes D No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[81 Yes D No 

9 .28 Is the size of the faculty appropriate to the total student emollment? 

[81 Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 

[81 Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[81 Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[81 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9 .46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

[81 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The students in the School of Electronics Technology were very engaged and commented positively on their academic experience and their 
future job prospects as a result of the courses they had completed. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation # (in bold) 

1. Section 3-1-513(a) and 
Glossary 

2. Section 3-1-512(c) 

Summa Statement followed by report page number) 

Course syllabi do not include, as appropriate, out-of-class work assignments 
that support the learning objectives for most courses (pp. 29, 30, 33, 34, 38, 
39, 42, 43, 46 and 47 . 
There is insufficient use of community resources in the Digital 
Entertainment and Game Desi . 3 7 . 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not included in the 
report seen by the Council): 

A system for collecting and documenting data and information for elements of the CEP at the campus level is wananted, especially from 
graduates and employers, and then an annual analysis of the data collected and its meaning for program in1provement. 

Collect additional data on characteristics of the student population that might help to inform the instructional programs or, if already known or 
collected, integrate it into campus effectiveness planning. Such data might include prior education (e.g., high school graduation, post
secondary experience, GED, etc.), work experience, socio-economics status, family obligations, etc. 

The team noted that several programs lacked significant contact with the "real-world" of practice and recommends more robust involvement 
with the business and industry community through use of increased community-based resources. This recommendation also came from 
students in some programs who requested more real-world experiences and contact with professionals. 

The team also recommends that various programs' capstone projects be an actual work- or community-based project conducted by a student or 
teams of students to provide for a more rigorous measure of outcomes in the real-world of practice rather than a simulated project. 
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October 22, 2012 
Evaluation Team Report - New Grant Evaluation Report 

Main Campus ID: 00066531 
ID for Campus Visited: 00022051 

Staff Contact: Ian Harazduk - Phone: (202) 336-6795 
Application ID: 14778 

VISIT RESPONSE DUE DATE: November 1, 2012 
Ms. Karen Selby 
Director 
ITT Technical Institute 
4500 South I 29th East A venue 
Suite 152 
Tulsa, OK 74 146 
Institutional Email Address: Regulatory069@itt-tech.edu 

Dear Ms. Selby: 

A copy of the report prepared by the Council's evaluation team that recently visited your institution is attached. The 
counci l invites you to respond to this report before it takes formal action on your institution's application for 
accreditation. This response must be submitted via your online application. The Council offers the institution ten days 
to formally respond to the report; therefore, your response should be uploaded by the date indicated above. 

Visit Response 

Your response should pertain to the entire report. The enclosed document, "Preparing the Institutional Response" 
provides suggestions for developing your response. Please include information on any significant changes that have 
taken place at the institution since the site visit. 

We look forward to receiving your response to this report. You will be notified in writing of the Council's decision 
following its next meeting. 

Web-Based Submission of Institutional Response 

Effective September, 2011 , ACJCS has implemented a Web-based submission process for all school visit responses. 
The campus response to areas of non-compliance (citation, or "cite") must be uploaded under the application ID 

number associated with the visit. Each area of non-compliance must include a narrative and supporting 
documentation (if applicable). If supporting documentation covers more than one area of non-compliance, the campus 

is required to duplicate the documentation and upload it to each area of non-compliance. Submission of a current 
catalog need only be uploaded once and only if referenced in the response. If you have any questions, please send 

your inquiry to Ian Harazduk at iharazduk@acics.org. 
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Process: 

Once the campus logs on to the ACICS membership Web site, go to the In Process Applications link, select the 
application name and ID. The tasks created for school responses to a visit will be displayed. Select a Response task 

and upload the corresponding document(s). 

IMPORTANT: Document Labels 

Each response document must include the task in the file name. 
Example: the file name for a document submitted to satisfy Response: Cite 1 Narrative task 
could be Cite 1 Narrative ( document name/. 

Single submissions that consist of multiple documents must be combined into one document before uploading. This 
procedure is consistent with the method used to submit multiple syllabi and faculty and administrative staff summary 

sheets. 

Response Tasks 

Below is the format for Response tasks. Each visit type wi ll have a standard amount of visit Response tasks. Upload 

your responses in sequential order, beginning with "Response: Cite 1 ... " and ignore tasks that exceed your visit 
response requirement. 

Response: Current Catalog 
Response: Cite 1 Narrative 

Response: Cite 1 Supporting Document(s) 
Response: Cite 2 Narrative 
Response: Cite 2 Supporting Document(s) 

Response: Cite 3 Narrative 
Response: Cite 3 Supporting Document(s) 
Response: Cite 4 Narrative 

Response: Cite 4 Supporting Document(s) 

Sincerely 

Earline Simons-Bullock 
Campus Services/Executive Assistant 
Campus Development Department 

Enclosures 
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Mr. Glen E. 
Miller 

Ms. Edna 
Murngan 

Mr. Keith 
Reed 

Mr. Reid W. 
Chave 

Dr. David Pak 

Dr. Norbert J. 
Thomes 

Eva Skuka 

Mr Timothy 
Peterson 

Ms. Lisa Bynoe 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) REEVALUATION - AAC RESPONSE 

REEVALUATION 

ITT TECHNICAL INSTITUTE 
4500 South 129th East Avenue, Suite 152 

Tulsa, OK 74146 
ACICS ID Code: 00022051 

Ms. Karen Selby, Director (kselby@itt-tech.edu) 

MAIN CAMPUS 
ITT TECHNICAL INSTITUTE) 

ITT EDUCATIONAL SERVICES, INO 
1300 N. MERIDAN STREET 

CARMEL, IN. 
ACICS ID CODE 00066531 

October 1-2, 2012 

Chair 

Student-Relations Specialist 

Educational Activities/Project 
Management 

Criminal Justice Specialist 

Network/ IT Systems Specialist 

Visual Communications/Software Design 
Specialist 

Nursing Specialist 

Electronics Specialist 

ACICS Contractor 

Southwestern College, retired 

American Institute-College of 
Health Professions 

Lincoln College of Technology 

Park University 

Ivy Christian College 

Winona State University 

Allied Health 

Brown College, retired 

ACICS 
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Cincinnati, Ohio 
45244 

Davenport, FL 33897 

Cincinati, OH 45039 

Mount Pleasant, SC 
29464 

Ashburn, VA 20147 

Clear Lake, IA 
50428 

New York, NY 
10001 

Minneapolis, MN 
555407 
Washington, D.C. 
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CREDENTIAL 
EARNED (Certificate, 
Diploma, Occupational 
Associate 's, Academic 
Associate 's, Bachelor's, 
Master's, or Doctoral) 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor' s 

ACICS C ENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC R ESPONSE 

PROGRAMS OFFERED BY 

APPROVED 
PROGRAM TITLE 

Electrical Engineering 
Technology 

Criminology and 
Forensic Technology 

Netv,ork Systems 
Administration 

Drafting and Design 
Technology 

Paralegal 

Graphic 
Communications and 
Design 

Mobile 
Communications 
Technology 

Software 
Development 
Technology 

Nursing, OK Bd 
Nursing -20 15 

Project Management 
and Administration: 
Information 
Technology Option; 
Project Management 
and Administration 
Option. 

Electrical Engineering 
and Communications 
Technology 

Criminal Justice 

Information Systems 
and Cybersecurity 

ITT Technical Institute 
Tulsa, OK 

Enroll: 
Full-

Clock time/Part-
Hrs. Q tr.Hrs. time 

1058 90 41/19 

981 90 39/8 

1058 90 55/13 

1058 90 43/ 19 

981 90 10/5 

1058 90 5/4 

1058 90 12/9 

1058 90 8/4 

1575 109 119/52 

1940 180 16/7 

2127 180 19/3 

1880 180 27/5 

2164 180 13/5 

TOT AL ENROLLMENT 560 

AIR 

Retention & Placement 

2011 

Ret. Pia. 

69.12% 73.68% 

63.04% 57.14% 

65.49% 87.1% 

69.43% 57.1 4% 

53.85% NA 

73.68% 54.55% 

96.77% NA 

66.67% NA 

86.81% NA 

81.82% 71.43% 

76.19% NA 

97.1% 66.67% 

79.49% 80.0% 
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2010 

Ret. Pia. 

75.0% 57.14% 

62.99% 33.33 

75.25% 81.48% 

72.46% 45.45% 

85.71% NA 

73.68% 37.5% 

NA NA 

72.4 1% NA 

86.67% NA 

85.71% NA 

l00% NA 

92.31% 28.57% 

80.0% 85.71% 
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Notes: Type in bold any retention rate below 60.0% and any placement rate below 65.0%. Delete either Sem. or Qtr. in the column 
3 heading. Add or delete rows as needed. 

* Program reviewed for the first time. 

** For any program with no enrollment, either identify below the expected date of enrollment or explain the institution's plans 
regarding the program. Do not evaluate programs with no enrollment. 

*** For any program (s) not reviewed because of specialized accreditation, please indicate which program(s), the specialized 
agency, and the grant expiration date (s). 

Please use this page to give an overall narrative of the institution and to explain any extenuating circumstances. 

INTRODUCTION 
ITT Technical Institute, Tulsa, is a modern institution with 24,703 square feet. The ITT Tulsa campus includes ten theory 
rooms, three computer labs, two electronics labs, one nursing classroom, one science lab, and one invasive lab. The area is 
well maintained and centrally located between north and south Tulsa. 

The institution offers a variety of technical programs designed to train students for available jobs in a contemporary 
market. The staff and faculty are well trained and the administration is committed to operating a class institution. 

The largest program is Nursing, a day-time only program, with a predominately female enrollment. The other programs 
are night only, and the enrollment is predominately male. Staff, faculty, and students were very positive about the 
institution. The administration was positive, very aware of campus needs, and committed to offering quality training. 
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1. MISSION 
1.0 I Response submitted by Academic Administrative Center (AAC) 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 
[8]Yes ONo 

1.06 Is the campus committed to successful implementation of its mission? 
[8] Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[81 Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 
[8] Yes D No 

1.09 Does the CEP describe the following? 
The characteristics of the programs offered. 
[8] Yes D No 
The characteristics of the student population. 
[8] Yes D No 
The types of data that will be used for assessment. 
[81 Yes D No 
Specific goals to improve the educational processes. 
[8] Yes D No 
Expected outcomes of the plans. 
[8] Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
Student retention. 
[8]Yes D No 
Student placement. 
[8]Yes D No D Not Applicable (new branch only) 
Level of graduate satisfaction. 
[8]Yes D No D Not Applicable (new branch only) 
Level of employer satisfaction. 
[8]Yes D No D Not Applicable (new branch only) 
Student learning outcomes. 
[8] Yes D No 

1.11 Describe the student learning outcomes used by the cam~ s in each program and how these outcomes are being assessed. 
Goals and initiatives related to student learning outcomes include: 

Improve student success results by a minimum 2% 
Core instructors M'ill be tasked w ith increasing the relevance ot their material through increased !!])plication of knowledge 

(increasing the use of community resources through field trips and guest speakers). 
School chairs conduct one-on-one follo~..;up,adv·sing w· ua er one and hi - ·sk students. 
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o improve student success, the school will need to keep students engaged and focused on their goals, graduation and a new career. 
ifhe best way to accomplish this is by getting guest speakers to speak about their industry and jobs in their field of study. What this 
does is energize the students and motivate them. f ield trips are another 111eans of inotivating and energizing the students, for field 
trips allow a student to see what he or she will be doing. Lastly, to improve student success, the school will create school spirit and a 
sense of belonging. IF or this reason, clubs are ~mportant. Students who make riends in class and eel a sense of belonging end to 
have better attendance higher engagem~ and better grades. 

For students Who are struggling, the school will (dentify them, createl_a plan or them 
committee will s end times eaking about at-risk students and how the:r: can hel them. 

1.12 Are the following identified and described in the CEP? 
The baseline data for each outcome. 
[SI Yes D No D Not Applicable 
The data used by the campus to assess each outcome. 
[SI Yes D No D Not Applicable 
How the data was collected. 
1:8] Yes D No D Not Applicable 
An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 
1:8] Yes D No 0 Not Applicable 

I. 13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 
[SI Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
1:81 Yes D No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
The campus encourages student activities to help develop individual initiative, group leadership, and cooperation. Examples of 
student activities include: 

field trips; 
guest speakers; 
program specific professional chapters such as the following: 
- National Technical Honor Society (NTHS) 
- Visual Communications Club for the School of Drafting and Design 
- Lambda Alpha Epsilon/ American Criminal Justice Association for the School of Criminal Justice 
- International System Automation for the School of Electronics 
- Student Nursing Association 

The campus' career services department is focused on the successful employment of graduates in their field of study. Using 
available resources at its disposal, the career services department works with graduates and employers to maximize placements in 
applicable fields of study. Career Services maintain records on the following activities to ensure students are prepared and 
successful in placement: 
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Career services records 
Student employment documents: 
o Acknowledgement for employment assistance 
o Student employment assistance waiver (if applicable) 
Graduate employment documents: 
o Acknowledgement for employment assistance 
o Graduate employment assistance waiver (if applicable) 
o Resume 
o Simulated mock interview evaluation sheet 
o Release form - educational and employment 
o Graduate employment information (GEI) document 
o Graduate exit surveys 
o Employer survey re: graduate 

1. 16 Does the campus have documentation to show the following? 
(a) That the IEP has been implemented. 
['8]Yes 0No 
(b) That specific activities listed in the plan have been completed. 
['8]Yes 0No 
(c) That pe1iodic progress reports have been completed. 
['8] Yes D No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
~ase describe the committee. 
The CEP is develo d, reviewed analyzed maintained and monitored by a cam us steering team 

The CEP Team consists of: 
Director, Ms Karen Selby 
Dean, Dr Jerri Schoats-Stoutermire 
Director of Finance, Mr Brian Zinn 
Director of Recruitment, Mr Wynter Hill 
Director of Career Services, Mr Ric Favors 
Re istrar Ms Jennifer Chrcs , 

he functional directors' work within their de))artmental teams to P,erfonn the actions included in the CEP. [fhe cam~us Director 
has the ultimate fresponsibility to ensure the!lmplementation ofi the CEP and the director has been selected to assume the 
~onsibility of coordinating, organizing, and Q_C£paring the summary re ort of the Jllilll.. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
['8] Yes D No 

2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
( c) Names of the administrators. 
~Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
['8] Yes D No 
(b) Provide them with constant and proper supervision? 
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(g] Yes D No 
(c) Evaluate their work? 
(g] Yes D No 

2.03 Is the administration of the campus efficient and effective? 
(g] Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
(g] Yes D No 
(b) Know the person to whom they report? 
(g] Yes D No 
( c) Understand the standards by which the success of their work is measured? 
(g] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
(g] Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
(g] Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
(g] Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
(g] Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
(g] Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
(g] Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
he campus director, Karen Selby, is the on-site administrator for the ITT Technical Institute, Tulsa, Oklahoma campus. Ms. Selby 

joined ITT Technical Institute on July 27, 2005, and assumed responsibility for opening the school on that date. Ms. Selby brings 31 
years o corporate leadership, human resource and financial management, business and marketing, operations and compliance 
leadership ~n both publicly and _privately held corporations in the educational sector. She ·sl.k graduate of Southwest Oklahoma 
University and has a master of the Art of Teaching from Oklahoma City University. She has directed schools and colleges in Santa 
Barbara, California; Portland, Oregon; and Cincinnati, Ohio. In addition, she began her career as a high school teacher with Putnam 
City Schools in Oklahoma City, Oklahoma, transitioning to an instructor and later a department head for Oklahoma State University, 
Oklahoma City c us before moving to Santa BarbW 

3.04 Does the campus list degrees of staff members in the catalog? 
(g] Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
(g] Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
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(a) Response submitted by Academic Administrative Center 
(b) Admissions. 
[gJ Yes D No 
(c) Response submitted by Academic Administrative Center 
(d) Response submitted by Academic Administrative Center 
(e) Guidance. 
[gJ Yes D No 
(t) Instructional resources. 
[gJ Yes D No 
(g) Supplies and equipment. 
[gJ Yes D No 
(h) The school plant. 
[gJ Yes D No 
(i) Faculty and staff. 
[gJ Yes D No 
G) Student activities. 
[gJ Yes D No 
(k) Student personnel. 
[gjYes 0No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
[gJ Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
[gJ Yes D No 

PAGE 10 0F 56 

3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
[gJ Yes D No 

3. 14 Are student records protected from theft, fire, water damage, or other possible loss? 
[gJ Yes D No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
[gJ Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 
[81 Yes D No 

4. RELATIONS WITH STUDENTS 
ALL PROGRAMS 

4.0 I How many student files were reviewed during the evaluation? 
ffhe team reviewed 50 student files. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 
The campus has strict policies and procedures that help to guide its daily operations to include its student relations. The staff and 
faculty follow these policies and procedures carefully to ensme that its student relations reflect high ethical standards. These are 
clear and consistent with the mission and purposes, and available to all students and prospective students electronically and through 
other approp1iate publications. 

4.03 Does the campus have appropriate admissions criteria? 
[gJ Yes D No 
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4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [8] No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
[8] Yes D No 

4.06 Reviewed at AAC 

4.07 Is the admissions policy publicly stated? 
[8] Yes D No 

4.08 ls the admissions policy administered as written? 
[8] Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Ms. Wynter Hill is responsible for the oversight of student recruitment at the campus. She holds a bachelor's degree in Political 
Science from the University of Tulsa, OK. Ms. Hill worked as an admissions representative with the institution and excelled in her 
field which resulted in her being promoted to the director of recruitment position. Prior to her employment with ITT, she worked as 
director of admissions for two years at Casablancas. There is evidence in her file that she attended several trainings to help prepare 
her for her current position. 

4.10 Describe the rocess for the recruitment of new students. 
The institution's process)(or the recruitment of new students js 'nitiated when 1the student visits the campus and the admissions 
representative follows thel:Standardized, scripted presentation to inform the prospect of all 11ecessary information including but rot 
limited to the school's history, accrediting body and transferability of credit policy. It also covers the tuition amount as well as basic 
information about the federal aid programs that students may apply for during the financial aid process. The representative will heJp 
the student match their interests with the available degree programs offered. The rospective student has a tour of the school 

he prosJ>ective student is sent home with program specific information and guided through how to access the catalog, student 
handbook nd ther important information through the institution's webJ>age. If~he student selects to move forward in the process, 
they j}.vill apply through the student success system or "S3". "S3" ·s a web-based tracking system which ensures all admissions 
criterion are satisfi ri to moving forward including the minimum age and r uired high school or general education di loma. 

After applying for the selected program lmdl term.., the prospective student ~ then ~ke the admissions exam. Upon passing 
the entrance exam, the student will meet w ith a financial Aid administrator to discuss the financial aid rocess review the 
documents that will be needed to complete this rocess and schedule a time for the prospective student to return. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 
[8] Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation regarding the 
following? 
(a) Courses and programs. 
[8] Yes D No 
(b) Services. 
[8] Yes D No 
(c) Tuition. 
i:8]Yes 0No 
(d) Terms. 
1:81 Yes D No 
(e) Operating policies. 
[8] Yes D No 
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4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
D Yes [gl No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [gj No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 
[gl Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
[gl Yes D No 

4. I 6 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
[gl Yes D No 

4.17 Reviewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 
[gl Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

[gj Yes □ No 

FOR ALL PROGRAMS 

4.21 ls the standards of Satisfactory Academic Progress (SAP) policy published in the catalog? 
[gives ONo 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The institution's standard of satisfactory academic progress policy is published in its 2012-2013 catalog volume 20 on page 74. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nom1al program length. 
[gj Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 
[gl Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
[gl Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 
Withdrawals. 
[gl Yes D No 
Incomplete grades. 
[gj Yes D No 
Repeated courses. 
[gj Yes D No 
Non-punitive grades. 
[gl Yes D No D Not Applicable (institution does not offer) 
Non-credit or remedial courses. 
[gl Yes D No D Not Applicable (institution does not offer) 
A probationary period. 
[gl Yes D No 
An appeal process. 
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0Yes □No 
An extended-enrollment status. 
D Yes D No 0 Not Applicable (institution does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable (institution only offers one program of study 
The effect when a student seeks to earn an additional credential. 
0 Yes D No D Not Applicable (institution only offers one credential) 
The implications of transfer credit. 
0Yes 0No 

4.23 Does the campus apply its SAP standards consistently to all students? 
0Yes 0No 

4.24 Are students who are not making satisfactory academic progress properly notified? 
0 Yes D No D Not Applicable (no students are in violation of SAP) 

4.25 ls SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 
0Yes 0No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
0 Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
0 Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
0Yes 0No 

4.29 Are students allowed to remain on financial aid during the probationary period? 
0 Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 
0Yes 0No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 
0Yes 0No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 
D Yes D No 0 Not Applicable (institution does not have extended enrollment) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No 0 Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No 0 Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 
0Yes 0No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
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Dr. Jerri Schoats-Stoutennere is the dean of education for ITT, Tulsa location. Dr. Schoats-Stoutennere holds a bachelor's degree in 
Business Administration from the University of Central Oklahoma; a master's degree in Education from Langston University; and a 
doctorate in Education from Oklahoma State University. In addition, the team has found numerous courses that Dr. Schoats
Stoutermere has taken in order to enhance her management and teaching skills. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
[8] Yes O No 

4.37 Reviewed at the institutional level 

4.38 Does the institution fully disclose the tem1s, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 
[8] Yes O No O Not Applicable (institution offers loans only) 

4.39 Are all similarly c ircumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 
[8] Yes O No 

4.40 Do the financial records of students clearly show the following? 
(a) Charges. 
[8] Yes O No 
(b) Dates for the posting of tuition. 
[8] Yes O No 
(c)Fees. 
[8] Yes O No 
(d) Other charges. 
[8] Yes O No 
( e) Payments. 
[8] Yes O No 
(f) Dates of payment. 
[8] Yes O No 
(g) The balance after each transaction. 
[8] Yes O No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 
[8] Yes O No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 
[8] Yes O No O Not Applicable 

4.42 ls the effective date listed on announcements of changes in tuition and fees? 
[8] Yes O No O Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 
[8] Yes O No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 
[8] Yes O No 

4.45 Is the campus following its stated refund policy? 
[8] Yes O No 

4.46 Does the campus offer financial aid? 
[8] Yes O No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Mr. Brian Zinn is responsible for the administration of student financial aid at the campus. He holds a bachelor's of science degree in 
Project Management from ITT Technical Institute in Indianapolis, IN. Mr. Zinn worked in the financial aid department with the 
institution since 2009. There is evidence in his file that he attended several trainings to help prepare him for his current position. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
[g)Yes 0No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
[g] Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 
[g] Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
Mr. Brian Zinn, who is the director of finance, is a current member of the Oklahoma Association of Student Financial Aid 
Administrators (OASFAA). Representatives of the institution's corporate office attend meetings, trainings and seminars on 
regulations and policy changes in financial aid and pass the information on to the campus director of finance. In addition to this 
information, Mr. Zinn attended in-house financial aid trainings as evidenced in his employee file. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[gj Yes D No 

4.53 Does the campus prov ide discounts for cash received in advance of the nonnal payment schedule? 
D Yes [g] No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structmed tutoring, academic or personal 
counseling, student orientation, etc. 
The institution has a strong student services support system which is managed by the department managers, program chairs, learning 
resource center director, registrar and other key personnel. The campus dean and program chairs arrange and supervise the 
structured tutoring, and academic or personal counseling. The campus director is responsible for the student orientation and the 
registrar helps students with their class schedules. The learning resource center director assists students with library related or 
personal research needs. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 
[g] Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[gj Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 
Mr. Ricci Favors is responsible for the oversight of counseling students on employment opportunities. He worked as an admissions 
representative with the institution from October of 2011 to September of 2012 and recently in his current position. Prior to his 
employment with ITT, he worked as a staff recruiter for 7 years with his previous employment. There is evidence in his file that he 
attended several trainings to help prepare him for his current position. 

Mr. David Lawrence works with Mr. Favors as his assistant. Mr. Lawrence holds a bachelor's degree in English from Texas A& M 
University. He held his position in career services at the institution from 2009 to present. Prior to working for ITT, he worked as a 
recruiter and job placement personnel for 5 years. There is evidence in his file that he attended several trainings to help prepare him 
for his current position. 

4.58 Does the institution offer employment assistance to all students? 
[g] Yes D No D Not Applicable (institution enrolls only international students on a student visa) 
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4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes [8J No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 
[8J Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
[8J Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
[8J Yes D No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
When a student enrolls into a program at the institution, he or she meets with Mr. Brian Zinn, the director of finance. Mr. Zinn 
explains the various types of loans and grants available to students and discusses the detai ls of loan repayment. He then provides 
each student with a copy of the student Entrance Counseling Guide which further explains the student loan repayment obligations. 

4.64 Describe the extracurricular activities of the institution (if applicable). 
The institution ensures that students are involved in extracurricular activities and offers several opportunities for doing so. These 
include but are not limited to membership in the National Technical Honors Society; clubs that are program specific; and seasonal 
activities such as food, toy and coat drives. Students are also encouraged to get involved in community blood drives. The nursing 
students are encouraged to be part of the Student Nursing Association. 

GENERAL COMMENTS: 
While reviewing the student relations activities, the team found that several important documents were missing from the students' fi les. Upon 
further review, the team was able to verify that these documents were stored in their campus management system, IRIS. The team would like 
to recommend that these documents be printed and placed in the students' files for easier review. Examples of some of these documents 
include credit transfers, refund summary, SAP warning letters and dismissal letters. 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
[8J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Dr. Jerri Schoats-Stoutennere is the dean of education for ITT, Tulsa location. Dr. Schoats-Stoutennere holds a bachelor's degree in 
Business Administration from the University of Central Oklahoma; a master's degree in Education from Langston University; and a 
doctorate in Education from Oklahoma State University. In addition, the team has found numerous courses that Dr. Schoats
Stoutermere has taken in order to enhance her management and teaching skills. 

5.03 Does this person have appropriate academic or experiential qual ifications? 
[8J Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
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The team has found provisions for program administrators and educational chairs to have sufficient authority and responsibility for 
the development and administration of the programs. While the ITT system has handbooks, programs, and protocols for making 
changes in corporate syllabi and administrative procedures, each campus is allowed the academic freedom to evaluate the needs of 
their own students and facility. The Tulsa campus of ITT has faculty on the corporate curriculum committee and which allows for 
integral enhancements. An informal network is also in place where faculty, both full-time and part-time can visit with their program 
chair and advise for enhancements and improvements. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0No 

5.07 Reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
~Yes 0No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 
~ Yes D No (Skip to question 5.10) 

If Yes, does the campus: 
Obtain such accreditation in a timely manner for programs in which it is required by the state in order for students to attain entry
level employment? 
~ Yes D No D Not Applicable (there is no such requirement by the state) 

Notify students as to: 
Which programs hold specialized or programmatic accreditation? 
~Yes 0No 
Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the state 
where the campus is located? 
~Yes 0No 
Any other requirements that are generally required for employment? 
0Yes ~No 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 
~Yes 0No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
~Yes 0No 

5.12 What provisions are made for individual differences among students? 
The team has found the school does make provisions for individual differences between students. The dean personally reviews SAP 
for each student and helps to build a plan for improved performance. There are a number of academic clubs and programs on 
campus to allow many of the disciplines on campus to grow in their own professionalism. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
The team has found ITT, Tulsa, to have a system in place to make changes to the curriculum. The faculty representative on the 
committee will put in writing the prospective changes and submit to the department chair, who will review, sign-off, and send to the 
campus director for approval and submission to the appropriate home office committee. 

5.14 Does the faculty participate in this process? 
~Yes 0No 

5.15 Reviewed at AAC 
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5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 
~ Yes D No DNA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
~Yes 0No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
~Yes 0No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19) 
Facilities 
~Yes 0No 
Instmctional equipment 
~Yes 0No 
Resources 
[81 Yes D No 
Personnel 
~Yes 0No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes 0No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
~Yes 0No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes 0No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
~Yes 0No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association ofintemational Credential Evaluators (AJCE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 
~ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
The team has found evidence of in-service training programs through sign-in sheets for each meeting. In addition, during the faculty 
meeting, the faculty expressed knowledge of these events. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
~Yes 0No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~Yes 0No 
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5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
[gJ Yes D No 

OCCUPATTONAL ASSOCIATE'S, ACADEMIC ASSOCIATES'S, AND BACHELOR'S DEGREES ONLY 

5.28 Are instrnctors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 
[gJ Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.31 Reviewed at AAC 

5.32 Reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[8J Yes D No 

BACHELOR'S DEGREES ONLY 

5.34 Reviewed at AAC 

5.35 Reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gJ Yes D No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 
situation and any other pertinent information). 

With 24,703 square feet the ITT Tulsa campus includes the following spaces: 
ten theory rooms; 
three computer labs, 
two electronics labs, 
one nursing classroom· 
one science lab; and 
one invasive lab. 

The area is well maintained and centrally located between north and south Tulsa. There is ample parking; however the cam us is 
located in a hidden area and not easily assessable or viewable from the main road leading to the camR s 
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6.02 Does the campus utilize any additional space locations? 
D Yes 12] No 

6.03 Does the campus utilize campus additions? 
D Yes 12] No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
12] Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space 
and campus additions)? 
(a) Equipment 
12] Yes D No 
(b) lnstrnctional tools 
12] Yes D No 
(c) Machinery 
12] Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
12] Yes D No D Not Applicable 

7. PUBLICATIONS 
7.0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewed the ITT Tulsa, OK 2012-2013 catalog, Volume 20. 

7.02 Does the self-study accurately portray the campus? 
12] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 
12] Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
12] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[8]Yes 0No 
( c) The names and titles of the administrators. 
[8] Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[8] Yes D No 
( e) A statement of accreditation 
[8] Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
[8] Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 
[8] Yes D No 
(h) An academic calendar. 12] Yes D No 
(i) A full disclosure of the admission requirements. 
[8] Yes D No 
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(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 
[8]Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 
D Yes [8J No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[8J Yes D No 
(m) A definition of the unit of credit. 
[8J Yes D No D Not Applicable (The institution does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[8J Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 
[8J Yes D No 
(p) The transfer of credit policy. 
[8J Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
[8J Yes D No 
(r) A complete and accurate listing of all scholarships offered. 
[8J Yes D No D Not Applicable (no scholarships offered) 
(s) The refund policy. 
[8J Yes D No 

(t) A statement describing the student services offered. 
[8J Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
[8J Yes D No D Not Applicable (initial applicants only) 

If No for any item, insert the section number in parentheses and ex l_a_in_:_ .. _,,_CC> 
(Section ll-1-701 ~ ppendix C): he campus' catalog ~hcitffi:ccurately etail all the Qrerequisites students must ake to satisfy 
their course requirements. he language is ambiguoustandl hasl great J)Otential to cause confusion to students. here are several 
courses in the ~oftware Development echnology program that do not fully reflect prerequisites in the catalog. hese courses ~ist 
old versions of prerequisites and do not include the courses hat are art of the oftware Developmentllrechnology program. For 
example, CS 111 Client-Side Web Scripting, )ists 'CS I 00 Introduction to programming or equivalent" as one of the prerequisites, 
but the students do not take CS I 00. They take IT I 04 Jntroduction to Computer !Programming. The prerequisites should be updated 
to sr.ecify ''CS I 00, IT I 04, or equivalent" to clarify the prerequisites for the students. he following courses in the catalog equire 
thislJ:hange, with he prerequisites to add in braces: CS! 11 [IT I04J, CSI20 [IT104J, CSI O {ITl04], CS210 t ITI04] CS220 
IT203], CS240 [IT218], CS250 [IT203 IT2 I 8], and CS290 [CS2 I OJ. 

7.05 Does the institution offer degree programs? 
[8J Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
0Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 
[8J Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
[8J Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[8J Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 
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□ Yes ISi No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes ISi No (Skip to Question 7.08.) 

7.08 ls the catalog avai lable online? 
ISi Yes D No (Skip to Question 7.09.) 
If Yes, does it match the hard copy version? 
ISi Yes □No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes ISi No (Skip to Question 7.10.) 

7.10 ls all advertising and promotional literature, including the campus' Web site, truthful and dignified? 
ISi Yes 0No 

7.11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
ISi Yes D No 

7.12 Where does the campus adve1tise { ublications, online, etc. ? 
he campus uses several modes of advertisment including the following 

, ewspaper _publications! 
• television; 
• Y cllow Pages; ____ _, 
• high school recruitment· and 
• online mediums. 

Are the advertisements under acceptable headings? 
ISi Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
ISi Yes D No (Skip to Question 7.14.) 
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If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 
ISi Yes D No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes ISi No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 
ISi Yes D No 

7.16 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial a id? 
ISi Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

8.0 I Does the campus develop an adequate base of library resources? 
ISi Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at n01m1ain campuses? 
ISi Yes D No 
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8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 
[gJ Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
[gJ Yes D No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

OCCUPATIONAL ASSOCIATES. ACADEMIC ASSOCIATE'S, BACHELOR'S. AND MASTER'S DEGREES ONLY 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
The team has found that ITT charges each school a flat amount of $7,648 per year for the virtual library. ln addition to the virtual 
library, the school has spent $1,352 for additional books and periodicals. The total amount has been spent on the Nursing program. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[gJ Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[gJ Yes D No 

ACADEMIC ASSOCIATE'S. BACHELOR 'S. AND MASTER'S DEGREES ONLY 

8. 12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gJ Yes D No 

8.14 Reviewed at AAC 

8.15 Jf interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
[gJ Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8.18 Reviewed at AAC 
ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[gJ Yes D No 

If No, insert the section number in parentheses and explain: 
This infonnation should have been reviewed at AAC. 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
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~Yes □No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 
~Yes 0No 

9. PROGRAM EVALUATION 
Associate of Science in Nursing 

ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assiS!.!,ed to administer the academic program(s), and what are this ~erson's q __ u_a_lifi_1_ca_t""io,...n_s...,? __ __,_.-,----=----•--=--:--::~---, 
Ms. Elizabeth Loerke is the chair of the Nursing program. Ms. Loerke ·oined the campus as a faculty member in January of 2011, and 

as assigned to administer the program ~n ctobcr of the same year. Ms. ~oerkc holds a bachelor of science degree in Nursing from 
the University of Tulsa and a master of science degree in Nurse Education from University of Oklahoma Health Sciences Center. Ms. 
Loerke holds an ctive license as a [Registered Nurse (RN) from the Oklahoma Board of Nursing. Ms. Loerke is an active member of 

e l,sigma [Theta ff au International Honor Society of Nursin ased in Indiana olis. s. Loerke has over 15 years of field ex erience 
working as a registered nur e 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
~ Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes D No ~ Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The program bas had many guest speakers, field trips to healthcare facilities, and a program advisory board, which meets twice a 
year. 

9.08 Are these resources sufficient? 
~Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0No 
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9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
~Yes 0No 
DNA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes 0No ~NA 

9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
~Yes 0No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 

~Yes 0 No 
(b) Course numbers 

~Yes 0No 
(c) Course prerequisites and/or corequisites 

~Yes 0No 
(d) Instructional contact hours/credits 

~Yes 0 No 
(e) Learnjng objectives 

~Yes 0 No 
(t) Instructional materials and references 

~Yes 0 No 
(g) Topical outline of the course 

~Yes 0No 
(h) Instructional methods 

~Yes 0No 
(i) Assessment criteria 

~Yes 0No 
(j) Method of evaluating students 

~Yes 0No 
(k) Date the syllabus was last reviewed 

~Yes 0No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
□ Yes ~No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes ~No 

If No, insert the section number in ,.l?!rentheses, list the courses, and ex lain: 
(Section 3-1-513 : Course ~llabi do not include as a ro riate out-of-class work assi&!Yfil_nts that su ort the learning ob·ectives for 

ost courses 
!though the campus provided samples of some graded ,homework assignments, the majority of syllabi provided to the team did inot 

· ndicate that homework or outside assignments were uired and homework assignments were not included as any RfilCent of the fina 
, rade 

(Section 0-1-513, 3-1-513(a) and lossary): There is not a description in the syllabus of the , inimum ount of time student is 
ex~cted to s nd on com lction of the work assi~cnt. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 
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9.18 Are the courses available when needed by the student in the nomrnl pursuit of a program of study? 
[gJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
D Yes D No [gJ NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [gJ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[gJ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

If Ys briefly describe the procedures. 
fo the "credit hour" section on page 64 of the cam s' 2012-2013 catalog, volume 20, the campus policy regarding homework is 
contained in the "Residence Courses" · agra 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [gJ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): (rhere is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Course syllabi do 
,iot indicate the out-of-class work is included as a component of final course grade and that is evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[gJ Yes D No 
(b) Instructional equipment 
[gJ Yes D No 
( c) Resources 
[gJ Yes D No 
(d) Personnel 
[gJ Yes D No 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS. OCCUPATIONAL ASSOCIA TE'S. ACADEMIC ASSOCIA TE'S. AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[gJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gJ Yes D No 

OCCUPATIONAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S. BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and pat1-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gJ Yes D No DNA, hi1ing responsibility is at AAC 

ACADEMIC ASSOCIATE'S. BACHELOR'S. AND MASTER'S. DEGREES ONLY 
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9.30 Are teaching loads reasonable? 
~Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS 
[fhe Oklahoma !Board[ of ursing pas set a required _pass rate or first-time takers of the CLEX-RN (National Council Licensure 
Examination-Registered Nurse) to fall not more than ten (IO) percentage points below the national average and at least ten candidates should 
take the examination (based on a calendar year) !The national average pass rates as reported by the ational Council of State Boards of 
Nursing (NCSBN) are as follows: 
-For the 2011 calendar year 84.50% for 4 quarters ____ ~ 
-For 2012 calendar year 91.10% for 2 quarters (January-June). 
According to Oklahoma Board of Nursing, the pass rate standard is based on data gathered or a full calendar year. The Nursing program at 
the campus has not yet had a full year of data on the NCLEX exam pass rates, for the team to be able to determine whether they meet the pass 
rates. The cam us graduated the first Nursing class on December of 2011, and has collected only two uarters of data for the 2012 calendar 
year. 

9. PROGRAM EVALUATION 
Academic Associate of Science in Mobile Communications Technology 
Academic Associate of Science in Software Development Technology 

ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assi~ed to administer the academic prograr~ and what are this person's qualifications? 
James Tiffee is the chair of the School oflnformation Technology at ITT Tech in Tulsa, Oklahoma. Mr. Tiffee holds a bachelor's of 
science oegree in Industrial - !Electronics echnology from Northeastern State University. e ossesses extensive experiencef in 
consultin and com uter rogramming outside of academia 

Mr. Jere! Byrd serves as the subject matter expert for Software Development Technology and Mobile Communications Technology. 
Mr Byrd holds an associate of applied science degree in ,Electronics Technology from ulsa Community College and a bachelor o 
science and master's degree in Information Technology from the University of Phoenix. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
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~Yes □No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
~ Yes D No D Not applicable (new branch only) 
(b) Student placement rate of S8% 
D Yes ~ No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
~Yes ONo 

9.07 List the community resources and how they are utilized to enrich the___J)_!ogram~ . 
Mobile Communications Technology students took field tri s to St. Francis Hos ital to observe networking and server o erations 
and to Tulsa Connect for networking demonstrations 

There was no evidence of field trips for the Software Development Technology students 

ere was no evidence of gues eakers in eithe ogr 

ifhere was evidence of PAC meetings for the program. A PAC meetin was held in May 2012 for the Information Technolog:11 
oe artment not s ecifically for these two rograms. 

9.08 Are these resources sufficient? 
OYes ~No 

If No, insert the section number in parentheses and explain: 
(Section 3-l-512(c)): hile the students in the obile Communications ifechnology were exposed to community resources jn the 
form of 1eld trips, the students in Software Development rf echnology were not. [fhis is not sufficient to give the students in 
Software Develo ment Technology ex osure to the communi and the work lace. 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
OYes ~No 

If No, insert the section number in parentheses and explain: 
(Section ~-1-513 (a) and Glossary): There are several courses in the Software Development Technology program that do not fully 
reflect ~rerequisites in the catalog. These courses list old versions of prerequisites and do not include the courses that are part of the 
current~version of the Software evelopmenWfechnology program. or example, CSI 11 Client-Side Web ScriP.ting lists "CSI00 
Introduction to I rogramming or equivalent"Las one of the rerequisites, but the students oo not take CS I 00. 'They take IT! 04 
Introduction to ComP.uter Programming. The P.rerequis ·tes should be w,dated J_o specify "CS 100, IT! 04, or equivalent" to clarify the 
prerequisitesll.t"or the students. rfhe following courses in he catalogl_requirel}his change,Uvith the prerequisites to add in braces: 
CSI 11 [ITI04), CSl20 [ITI04], CSl40 ITI04], CS210 [ITI04), CS220 [IT203], CS240 [IT218], CS250 [IT203, IT218], and 
CS290 [CS2 I 0). Similar rere uisite issues exist in the syllabi for this set of courses. 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
t8] N A, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 
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9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No [ZJNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
D Yes [ZJ No 

If No, insert the section number in IJ_a.,.re_n_t_h_es_e_s_a,...n__,d,...e_x~ la_i_n,..: ,__--:-___ ,...,. __ ..,....,.. __ ..,..--=--__ ..,.,. __ .,_. __ _ 
(Section 3-1-~)_): Review of student records found evidence of _Qrerequisites not being met before enrollment in courses. 

Joshua Pro er (tt0980348Q) Enrolled in CS2l0 before com leting CSI 11 a rere uisite for CS2l0. 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[ZJ Yes D No 
(b) Course numbers 
[ZJ Yes D No 
(c) Course prerequisites and/or corequisites 
[ZJ Yes 0No 
( d) Instructional contact hours/credits 
[ZJ Yes D No 
(e) Learning objectives 
!Zl Yes D No 
(t) Instructional materials and referenc-es 
[ZJ Yes D No 
(g) Topical outline of the course 
[ZJ Yes D No 
(h) Instructional methods 
[ZJ Yes □No 
(i) Assessment c1iteria 
[ZJ Yes 0No 
U) Method of evaluating students 
[ZJ Yes D No 
(k) Date the syllabus was last reviewed 
[ZJ Yes D No 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [ZJ No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes [Z]No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513 and Glossary): ffhe syllabi and catalog do not detail an ad uate descri lion of the amount of time a student is 
expected to ~end on completion of work assignments. 

(Section 3-1-513 (a) and Glossary): The syllabi do not contain language the addresses out-of work assignments that support the 
jearning objectives for the course 

Course yllabi do ot "nclude, as approriate, out-of-class iWork assignments that support the~ ming objectives for~ courses. 
!Although the campus provided samples of1 some graded homework assignments, the majority of. syllabi provided to he team did ot 
indicate that homework or outside assignments were re uired and homework assignments were not included as any ~nt of the final 
grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
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0Yes □No 

9.18 Are the courses avai lable when needed by the student in the nonnal pursuit of a program of study? 
0Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls were made to employers for the following programs: 
Associate of applied science degree in Software Development Technology - l 
Associate in applied science degree in Mobile Communications Technology - 0 

How many calls to employers or graduates were successful? 
The following number of calls, by program, were successful: 
Associate of applied science degree in Software Development Technology - I 
Associate in applied science degree in Mobile Communications Technology - 0 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made con finned the employment of the graduates as reported on the CAR. No calls were made 
to verify employment of Mobile Communications Technology as no graduates were listed for the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not avai lable for placement"? 
0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
0 Yes D No (Skip to question 9.24) 

9.22 Does the campus have w1itten documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
~n the "credit hour" section on page 64 of the campus 2012-2013 catalog, volume 20, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503, 3-1-513(a), and Glossary): Course syllabi do not include, as appropriate, out-of-class work assigrunents that support 
the learning objectives for most courses. Although the campus provided samples of some graded homework assigrunents, the majority 
of syllabi provided to the team did not indicate that homework or outside assigrunents were required and homework assignments were 
not included as any percentage of the final grade. There is no evidence that out-of-class work or the equivalent is being evaluated in all 
courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
0Yes 0No 
(b) Instructional equipment 
0Yes 0No 
(c) Resources 
0Yes 0No 
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( d) Personnel 
~Yes 0No 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPA TIONAL ASSOCIA TE'S, ACADEMIC ASSOCIA TE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

OCCUPA TIONAL ASSOCIA TE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes 0No 

9.33 Reviewed at AAC 

ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
Update the course listings for Software Development Technology on the ITT Tech web site. The web site lists CS I 00, CS 130, CS200, and 
CS20 I as requirements of the program while the catalog lists ITl 04, IT203, IT2 l 8, and IT219. 
Interviews with students revealed the following issues: 
- Students reported that during the transition to new software applications, books were often weeks late in the tem1. 
- Hard drives required for software configuration training came as late as 10 weeks into the term. 
- Faster computers in the labs are needed to create the virtual machines required that are required in class. 
- Students do not like Saturday classes and prefer meeting only during the week. Many cited weekends as the only time they have with 
family. 

9. PROGRAM EVALUATION 
Associate Science in Information Technology. 
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Bachelor of Science in Information Security. 
Bachelor of Science in Project Management. 

ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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James Tiffee has been assigned as the program chair of Information Technology, Inforn1ation Security and Project Management. He 
has a bachelor's degree from Northeastern State University and is a Microsoft Certificate of Technology specialist. He is a 
technology professional with over 10 years of experience in the information technology industry as an owner of Tiffee Products. He 
has substantial knowledge of standard and enterprise Microsoft windows server: efficiently utilizes a personal computer and related 
software including Microsoft office, course management system software, and internet proficiencies. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
!ZI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
!ZI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
!ZI Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[;gl Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
!ZI Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
Through interviews with faculty members, and administrative staff, it was revealed to the team that community resources used were 
used to enrich the Information Technology, Information Security and Project Management programs and included guest speakers, 
field trips to appropriate industrial/commercial s ites, and advisory board members from the community. Furthermore, the student 
council provides extracurricular activities on campus. The team reviewed documentation of minutes for the last student field trips, 
both of which took place in 20 I I and 2012. 

9.08 Are these resources sufficient? 
!ZI Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
!ZI Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
!ZI Yes D No 
D NA, (these elements are not part of the program or no student is far enough along in the program) 
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9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
[8]Yes □ No □ NA 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 
[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
(d) Instructional contact hours/credits 
[8J Yes D No 
(e) Leaming objectives 
[8J Yes D No 
(f) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
0Yes [8]No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work ass ignments 
D Yes [8J No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513 (a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. 
(Section 3-1-513 and Glossary): There is no description i 
on com letion of the ork assi ents for se eral courses. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
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The following number of calls was made to employers for the following programs: 
Associate's degree in information technology - 4 
Bachelor's degree in infonnation security - 5 
Bachelor's degree in project management - 3 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Associate 's degree in infonnation technology - 3 
Bachelor 's degree in information security- I 
Bachel01,s degree in project management - I 
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How many of the calls where contact was made with employers or graduates con finned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 
All of the calls where contact was made confinned the employment of the graduates as reported on the 2011 CAR 

9.20 Was documentation on file to verify graduates classified on the CAR as "not avai lable for placement"? 
['gl Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
['gl Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
['gl Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
he campus uses the federal conversion formulas to convert clock hours to credit hours. The team was provided documentation to 

verify this information. In the "credit hour" section page 64 of the campus' 2012-2013 catalog, volwne 20, the campus policy regarding 
homework is contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ['gl No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503) There is no evidence that out of class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
['g!Yes 0No 
(b) Instructional equipment 
['g!Yes 0No 
( c) Resources 
['gl Yes D No 
(d) Personnel 
['gl Yes D No 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONA L ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR 'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
['gl Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
['gl Yes D No 
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OCCUPATIONALASSOCIATE'S, ACADEMICASSOCIATE'S,BACHELOR'SAND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
0 Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCJATE'S. BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
0Yes 0No 

9.33 Reviewed at AAC 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.4 I Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
0 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
0 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Associate of Science in Visual Communications 
Associate of Science in Graphic Communication and Design 

ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr.Troy ettridge s the chair of the School of rafting and esign afj TT ech frilirulsa, Oklahoma. r. Bettridge studied 
architecture at oise State, a program he vy mn art and esign classes. H~ ompleted fhis bachelor's degree n Architecture at the 
University of ,Nevada - ~as Vegas. ,He followed this with a ,naster's iiegree in Urban pesign from Oklahoma iUniversity. 

Mr. James Candy 1,erves as the subject ,natter expert. j\,-fr. Candy holds an associate's degree jn Visual Communications f rom rn i 
Technical Institute and bachelor's and master's degrees in ComQosition from the University of Tulsa. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
~ Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes ~ No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
~Yes ONo 

9.07 List the community resources and how they are utilized to enrich the program~ . 
Students in Visual Communications and Graphic Communication and Design went on several field trips including visits to Cynterg)l 
AEC a web design firm Resource One (a rint sho ~ d Fab Lab a 3D rinte.r.). 

Students in these programs were also offered membership in the Visual Communication Clu...,._.......,,.,...,=, 
holds events that include designing the cam us newsletter and ho) · ng log"'-o-==o='-"' 

9.08 Are these resources sufficient? 
~Yes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes ONo 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9. 12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No ~NA 

9.14 Reviewed at AAC 
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9.15 Are course prerequisites being followed? 
D Yes [gl No 

If~ insert the section number in__parentheses and ex_plain: 
(Section 3-1-513 (b)): Review of student records found evidence of prerequisites not being met before enrollment in courses. 
James O'Hara (#07622484 enrolled in VC250 before completing 76 credit hours and while enrolled in VC2 a prerequisite for 
VC250 
Sarah McDonald (# I 049236l) enrolled in VC2 IO before taking CD 140 a rere uisite for VC2 I 0. 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gj Yes D No 
(b) Course numbers 
[gj Yes D No 
( c) Course prerequisites and/or corequisites 
[gl Yes D No 
( d) Instructional contact hours/credits 
[gl Yes D No 
(e) Leaming objectives 
[gl Yes 0No 
(f) Instructional materials and references 
[gj Yes D No 
(g) Topical outline of the course 
[gj Yes D No 
(h) Instructional methods 
[gl Yes D No 
(i) Assessment criteria 
[gl Yes D No 
G) Method of evaluating students 
[gl Yes 0No 
(k) Date the syllabus was last reviewed 
[gl Yes 0No 

For campuses participating in Title IV that h,1ve lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [gl No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [gl No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513 and lossary): he syllabi and catalog !fili)an ""ad==""' tion ~~ 
e c ed o end on com lction of work assignments. 

: The s llabi do not contain language that addresses out-of-class work assi nments that su rt the 

Course SY.llabi ~ ot include, as appro riate, out-of-class work assignments hat support the earning objectives fcirllimstJ~urses. 
Although the campus provided samples of some graded '1omework assignments, 1the majority of&yllabi provided 1to the}eam71lid ,not 
indicate that homework or outside assignments were ~ quired nd homework assignments were ot · ncluded as any ercentage f the 
final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gl Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
[gl Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls were made to employers for the following programs: 
Associate's of science degree in Visual Communications - 4 
Associate's of science degree in Graphic Communications and Design - 0 

How many calls to employers or graduates were successful? 
The following number of calls, by program, were successful: 
Associate's of science degree in Visual Communications - 3 
Associate's of science degree in Graphic Communications and Design - 0 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the CAR. No calls were made 
to verify employment of Graphic Communications Design as there were no graduates at the time of the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe the procedures. 
In the "credit hour" section on page 64 of the cam us 2012-2013 catalog, volume 20, the cam us Q91icy regarding homework is 
contained in the "Residence Courses" aragra h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in arentheses and explain: 
(Section 2-2-503 and Section: 3-1-513 (a) and glossary): Course syllabi do not include, as appropriate, out-of-class work assignments 
that support the learning objectives for most courses. Although the campus provided samples of some graded homework assignments, 
the majority of syllabi provided to the team did not indicate that homework or outside assignments were require-d and homework 
assignments were not included as any percentage of the final grade. There is no evidence that out-of-class work or the equivalent is 
being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes 0No 
(b) Instructional equipment 
~Yes 0No 
( c) Resources 
~Yes 0No 
( d) Personnel 
~Yes 0No 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS. OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[gJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gJ Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR 'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gJ Yes D No DNA, hiring responsibility is at AAC 

ACADEMICASSOCIATE'S, BACHELOR'S. AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[gJ Yes D No 

ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9. PROGRAM EVALUATION 
Associate's of Science in Electrical Engineering Technology 
Associate's of Science in Computer and Electronics Technology 
Bachelor's of Science in Electrical Engineering and Communications Technology 
Bachelor's of Science in Electronics and Communications Engineering Technology 

ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Hamid Nazari-Robati is the chair assigned to administer the academic program for Electronics Technology for both the 
associate's and the bachelor's degree programs. He possesses a bachelor of science degree in Technical Education from Oklahoma 
State University and an associate of science degree in Electronics from Southern Technical College. Mr. Nazari- Robati does have 
the qualifications to administer the academic program for Electronics Technology. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[81 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
[gJ Yes D No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
~ Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
There were two listed field trips taken by a class in Electronics, however, on one of the trips there were no participants listed, and 
there was no description of the activity and how it benefited those students that did participate. The team was also given information 
during the visit regarding a group of high school students that were given a demonstration in the Electronics department; however 
the team did not see this as use of community resources. There was also inadequate participation at the Program Advisory 
Committee (PAC) held in May of 2012. There was one person that attended from outside the campus, and the team could not vet the 
qualifications of this person with the information given. 

9.08 Are these resources sufficient? 
□ Yes ~No 

If No, insert the section number in~ rentheses and explain: 
(Section 3-1-512(c)) Community resources are not adequately utilized for the Electronics department. Documentation rovided to 
the team did not_.Qfovide sufficient evidence that the mogram was utilizin community resources. *See res onse to 9.07J 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
□ Yes 0No 
~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes 0No ~ NA 

9.14 Reviewed atAAC 

9.15 Are course prerequisites being followed? 
~Yes 0No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course nwnbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
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( e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
U) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
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For campuses participating i11 Title TV that have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes ~No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
□ Yes ~No 

If No, insert the section number in parentheses, list the courses, and ex lain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appro riate ent 
that support the learning objectives the learning objectives for most courses. 
(Section 3-1-513 and Glossary): There is not a description in the syllabus of the minimum amount of time a 
student is exP.s:£!,ed to s~ on comQletion of the work assignments 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
~ Yes D No DNA, (there have been no graduates) 

How many calls to em_ployers or graduates were atten_J)ted? 
There were seven calls made to ellJPloyers of graduates of the associate's degree in Electrical Engineering Technology. 

How many calls to employers or graduates were successful? 
There were five successfi.i"ilfiills o employers of graduates fl the associate's degree · lectrical Engineering echnology. he 
other above liste ogr s did not have fil duates at the time of the 2011 C 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
epiii]ed on the CAR? Please ex lain a~ discre anci' between the number of successful contacts and confinnations. 

of he alls made confirmed the employment ofjgraduates. I he discrepancy between confirmations and successful contacts 
was a denial from human resources to confirm em lo ment without written consent. 

he following programs did ot have graduates' at he time f the QOI I CAR: associate of science jn Computer and ;Electronics 
Technology; bachelor of science in Electrical Engineering and Communications Technology; and bachelor of science in Electronics 
and Communications Engineering Technology. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 
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9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable {Clock hour programs only) 

If Yes. briefly describe the procedures. 
ln the "credit hour" section on page 64 of the campus' 2012-2013 catalog, volume 20, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in _parentheses and ex lain: 
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes 0No 
{b) Instructional equipment 
[81 Yes D No 
( c) Resources 
~Yes 0No 
( d) Personnel 
~Yes 0No 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONA L ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCJATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
ISi Yes D No D N A, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Bachelor's of Science Degree in Criminal Justice 
Associate's of Science Degree in Criminal Justice 
Associate's of Science Degree in Criminology and Forensic Technology 

ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic rogram.a and what are th.~ _perso~ ualifications? 
Mr. Leo R. Willey began employment as an adjunct faculty member at the Tulsa campus ofITT Technical Institute in Septemb 
2007. Sho I thereafter in December 2007 he was romoted to the full-time sition as chair of the school of Criminal Justice 

Mr. Willey earned both associate's and bachelor's degrees in Criminal Justice [from Witchita ~tate University, Witchita, KS, and he 
holds a master's degree in ~usiness ~dministration from Oklahoma !Wesleyan University_, Bartlesville, OK. ii-le also )las rior 
teaching experience as an adjunct faculty member at Oklahoma Wesleyan University. 

Mr. Willey has an extensive background in the field of law enforcement. From 1969 to 1974, he was a police officer in Kansas City, 
KS, as well as a police officer ~n Witchita, KS, from 1974 to 1994. During the period 1993 to 1994 he was appointed as the U.S. 
Marshall for the District of Kansas. He was certified as a peace officer by the State of Kansas 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
ISi Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
ISi Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
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(a) Student retention rate of 62% 
~ Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes ~ No D Not applicable (new branch only) 

The associate's ~egree~ n Criminal Justice had a placement of 57.1 % and ciid not eet Council standards. However there was a 
suitable__plan in the CEP to address corrective action. 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
~Yes 0No 

The team verified that the student retention rates reported in the 2011 Campus Accountability Report (CAR) for both the associate's 
and bachelor's degree programs in Criminal Justice met Council standards. The placement rate for the bachelor's degree program 
also met Council standards. Inasmuch as the new associate's degree program in Criminology and Forensic Technology did not start 
unti l March 19, 2012, placement and retention data will be reported in the next CAR. 

9.07 List the community resources and how they are utilized to enrich the program(i). 
The team reviewed documentation on file and verified through instructor and student interviews that community resources are being 
utilized to support and enrich the Criminal Justice degree programs. The institution's Program Advisory Committee (PAC) convened 
on May 18, 2012, as a resource for Mr. Willey, program chair. Recent field trips ~or Criminal Justice students include visits to th 

uls Di ita fo ensic Cc e o O and e uls Cou he ·r s e u ust 9 01 

9.08 Are these resources sufficient? 
~Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
□ Yes 0No 
~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 ReviewedatAAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
~Yes 0No □ NA 

9 .14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 
~Yes 0No 

9. I 6 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
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(e) Leaming objectives 
~Yes 0No 
(t) Instructional materials and references 
~Yes 0 No 
(g) Topical outl ine of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0 No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For campuses participa.ti11g in Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes ~No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes 0 No 

If No, insert the section number in arentheses, list the courses, and exp}
1
ain: 

(Section: 3-1-513 (a) and glossary): Course • yllabi ~ inlcude,tas ppropriatc, out-of-class ork assignments that support he 
leamin~1objectives for most courses. Although the campus provided samples pf some graded homework assignments, the majority of 
syllabi\provided to the~eam id not indicate omework or outside ssignment~ ere reguired,land homework assignments were ,not 
included as any_____ngcentage of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
~ Yes D No DNA, (there have been no graduates) 

How many calls to en_;ployers or graduates were attem_pted? 
The following number of calls was made to em.Qloyers for the following programs: 
Associate's degree in Criminal Justice - 6 
Bachelor's degree in Criminal Justice - 4 
There have been no graduates from the associate's degree in Criminology and Forensic Technology. 

How many calls to employers or graduates were succ-essful? 
he following number of calls, by program was successful: 

~ssociate 's degree in Criminal Justice - 4 
Bachelor's degree in Criminal Justice - 3 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 
All the calls where contact was made confinned the employment of graduates as reported in the 20 11 CAR. 

9.20 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 
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9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
The definition and application of the U. S. Department of Education's credit hour requirements are explained on page 64, volume 20, of 
the institution's 2012 - 2013 catalog. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

programs 
9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 
~Yes 0No 
(b) Instructional equipment 
~Yes 0No 
( c) Resources 
~Yes 0No 
(d) Personnel 
~Yes 0No 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONA L ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR 'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCJATE'S, BACHELOR 'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.4 I Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 
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The team determined that the associate's degree program in Criminal Justice is in a teach-out status since September 2011. 
Enrollments are being accepted for the new associate's degree in Criminology and Forensic Technology. 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
1:8] Yes O No ON A, (no students in the third and fou11h years) 

The team learned that the bachelor's degree program in Criminal Justice has been in teach-out status since September 2011. 
Prospective students for the Criminal Justice program are now being enrolled to the associate's degree in Criminology and Forensic 
Technology. 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
While there was evidence on rt le recording 2012 fteld trips and a [Program Advisory Committee meeting i[Qr the Criminal Justice degree 
{l!"Qgrams; the team found there was no such documentation regarding guest ~eakers. 

r he team observed that Mr. Leo R. Willey, chair, school of Criminal Justice, is academicall and experientially well qualified for the position 
he holds and that he is attentive and knowled eable in the administration of his ro rams. 

9. PROGRAM EVALUATION 
Academic Associate's in Paralegal Studies 

Academic Associate's in Paralegal 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

( d) See response from AAC 

Jf No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

1:8] Yes O No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Leo R. Willey began employment as an adjunct faculty member at the Tulsa campus of ITT Technical Institute in September 
2007. Shortly thereafter in December 2007, he was promoted to the full-time position as chair, school of c1iminal justice. 
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Mr. Willey earned associate's and bachelor's degrees in Criminal Justice, respectively, from Witchita State University, Witchita, 
KS. He holds a master's degree in Business Administration from Oklahoma Wesleyan University, Bartlesville, OK. He also has 
prior teaching experience as an adjunct faculty member at Oklahoma Wesleyan University. 

Mr. Willey has an extensive background in the field of law enforcement. From 1969 to 1974, he was a police officer in Kansas 
City, KS, as well as a police officer in Witchita, KS, from 1974 to 1994. During the period 1993 to 1994, he was appointed as the 
U. S. Marshall for the District of Kansas. He was certified as a peace officer by the State of Kansas. 

From 1994 unti l 2000, he served as chief of police at the Okmulgee Police Department, Okmulgee, O K, and later as police chief 
from 2000 to 2007 at Bartlesville Police Department, Bartlesville, OK. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

0Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

0Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

0Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes 0 No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

0 Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

0Yes 0No 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-11 1 in parentheses and explain: 

Although the associate's of science in Paralegal Studies reported a 53.85% retention rate in the 201 I CEP, the current CEP 
includes data, analysis and activities for the Paralegal program to meet or exceed the standard of 62%. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The paralegal program utilizes various community resources to enrich the educational experience for the students. For example, 
on October 15, 2012, the campus invited the chief criminal prosecutor from the District Attorney's office to guest speak to the 
paralegal students. In addition, on October 22, 2012, the paralegal students attended a field trip to the Tulsa County court house, 
in which they were able to observe a civil trial. 

9.08 Are these resources sufficient? 

0Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0No 
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9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [8J NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8J Yes 0No 

9. I 6 Is an appropriately detailed syllabus on fi le for each course that includes: 

(a) Title and course descriptions 
[8J Yes D No 
(b) Course nwnbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
C8J Yes D No 
(e) Leaming objectives 
[8J Yes D No 
(t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes 0 No 
U) Method of evaluating students 
[8J Yes □No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For campuses participating in Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the comse 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assigrunents 
D Yes [8J No 
If No. insert the section number in arentheses, list the courses, and exQlain: 
(Section 3-1-513 (a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assigrunents that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assigrunents were required nor the number of hours needed to 
com lete each assignment. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

[8J Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The team made two calls to employers. 

How many calls to employers or graduates were successful? 

The team was successful in completing two phone calls to employers. 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

The team was able to confirm the employment of two graduates. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not avai lable for placement"? 

D Yes D No ~ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
As taken form the catalog page 58 
CREDIT HOUR 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may vary 
depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the size and 
composition of the class notwithstanding the amount of time s ent on class activities and student ~aration each week during the 
Jlli)gram course. 

iR.esidence Courses: [n all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
jeast IO clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at )east 20 clock hours of laboratory 
activities; or (c) at least 30 clock hours ofextemshi_p or p racticum or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. re campus provided a binder that compiled various out of class assignments completed by students. hese assignments contained 
numeric scores indicating that they had been evaluated by the acuity. for example, a student's term ~ for a constitutional llaw 
course was on file in a binder labeled sam le homework, and it was evaluated by faculty. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

~Yes ONo 

( c) Resources 
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~Yes 0No 

(d) Personnel 

~Yes 0No 

9.25 - reviewed at AAC 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCJATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes 0No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOC/A TE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

~Yes 0No 

ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 

[ he team would like to commend the school of criminal justice for their ex~tional use of community resources to enhance the 

paralegal students educational ex erience. While on cam us the team was made aware that the associatc's in Paralegal Studies is 

currently in teach out. 

9. PROGRAM EVALUATION 
Academic Associate's in Drafting and Design Technology 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 
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(c) See response from AAC 

(d) See response from AAC 
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Jf No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

0Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Troy Bettridge is the school chair of the Drafting and Design at ITT Tulsa campus. He holds a bachelor's of science in 
Architectural Design from University of Nevada Las Vegas and a bachelor's and master's of Architecture from the University of 
Oklahoma. He has more than 10 years professional experience in Project Management and Architecture. 

9.03 Does this indiv idual possess appropriate academic or experiential qualifications? 

0Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

0Yes □No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

0Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

0 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes 0 No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

0Yes 0No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The found evidence that the ITT Tulsa campus Drafting and Design_program effectively uses community resources to enrich the 
~rogram. Students attended a field trip to a Fabrication Lab, the learning outcomes included rapid prototyping, 3d printing and 
laser cutting. The students also made a field trip to the Philbrook Museum of Art the learning outcomes included practice of 
perspective sketching techniques through real world examples. 

9.08 Are these resources sufficient? 

0Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 0 NA, (these elements are not part of the program or no student is far enough along in the program) 
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9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

~Yes ONo □ NA 

9.14 Reviewed at AAC 

9. I 5 Are course prerequisites being followed? 

[81 Yes ONo 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

( a) Title and course descriptions 
~Yes O No 
(b) Course numbers 
~Yes O No 
(c) Course prerequisites and/or corequisites 
~Yes O No 
( d) Instructional contact hours/credits 
[81 Yes D No 
(e) Learning objectives 
~Yes O No 
(f) Instructional materials and references 
~Yes O No 
(g) Topical outline of the course 
~Yes O No 
(h) Instructional methods 
~Yes O No 
(i) Assessment criteria 
~ Yes D No 
(j) Method of evaluating students 
~Yes O No 
(k) Date the syllabus was last reviewed 
~Yes O No 
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For c,m,puses participati11g i11 Title IV that have lecture courses i11 cre<lit hour programs or clock-to-cre<lit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
OYes ~ No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
OYes ~ No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section -1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
~earning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as anx ercent of the final grade. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

~Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~Yes ONo 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountabili ty Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
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How many calls to employers or graduates were successful? 

There were four successful contacts made to em lo ers and graduates to verify the placement data on the 2011 CAR. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the employers contacted were able to verify the placement of graduates as indicated on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No 0 Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
0 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hom? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "credit hour" section on page 64 of the campus' 2012-2013 catalog, volume 20 the campus policy regarding homework is 
contained in the "Residence Courses"._Qfil]g h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
~ection 2-2-503): There is not sufficient evidence that out-of-class work or the equivalency is being evaluated in all Drafting and 
ILJesign courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team did not indicate that homework or outside assignments were required and homework assignments were not included as any ercent 
of the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0Yes 0No 

(b) Instructional equipment 

0Yes 0No 

(c) Resources 

[2J Yes 0No 

(d) Personnel 

[2J Yes □No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOCJATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
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0Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

OCCUPA TIONAL ASSOCIA TE'S, ACADEMIC ASSOCIA TE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

0 Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S. BACHELOR 'S. AND MASTER'S. DEGREES ONLY 

9.30 Are teaching loads reasonable? 

0Yes 0No 

ACADEMICASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

0 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 

he team found a well-run Drafting and Desifil.12[Qgram. Students interviewed we~ with the cam and their overall 

learning environment. Students were confident the education received is preparing them to be com etitive in the market place. 

SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summary Statement 

]. Section 2-2-503 There is no evidence that out of class work or the equivalency is being evaluated 
in all comses (pages 27, 32, 36, 40, 44, 48, 55). 

2. Section 3-1-512(c) There are insufficient community resources to support two programs (pages 
30, 42). 

3. Section 3-1-513, 3-1-513(a) The syllabi does not contain language specific to out-of-work assignments that 
and Glossary) support the learning objectives for several courses (pages 26, 30-32, 35, 39, 40, 

43, 48, 50, 54). 

4. Section 3-1-513 (b) Pre-requisites for students in the Visual Communications program were not 
being followed (pages 30, 39). 

5. Section 3-1-701 Appendix C The campus' catalog does not accurately detail all the pre requisites students 
must take to satisfy their course requirements (page 21 ). 
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ADDITIONAL LOCATION 

VERIFICATION VISIT 

REPORT 

VER: September 2011 

ITT Technical Institute- Douglasville 
Name of Additional Location 

5905 Stewart Parkway 
Street Address 

Douglasville, GA 31035 
City, State, Zip 

(678) 715-2100 
Telephone Number 

00107729 
ACICS ID Code 

ITT Technical Institute 
Name of Main Campus 

9511 Angola Court 
Street Address 

Indianapolis, IN 46268 
City, State, Zip 

(317) 875-8640 
Telephone Number 

00016040 
ACICS ID Code 

Melonie Vanderpool-Wyatt 
Name of ACICS Staff Representative 

October 11 , 2012 
Date of Visit 

Accredi1ing Council for 
lndependenl Colleges and Schools 

750 Firs! Street, NE, Suile 980 
Washington, DC 20002-4241 

TEL: (202) 336-6780 
FAX: (202) 842-2593 

wv.rw.acics.org 
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CREDENTIAL 
EARNED (Certificate, 
Diploma, Occupational 
Associate's, Academic 
Associate's, Bachelor's, 
Master's, or Doctoral) 
Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

PROGRAMS OFFERED BY 
ITT Technical Institute 
Douglasville, Georgia 

APPROVED PROGRAM TITLE 
Network Systems Administration 

Electrical Engineering Technology 

Drafting and Design Technology 

Criminology and Forensic Technology 

Business Management 

TOTAL ENROLLMENT 66 

Enrollment: 
Full-time/ Enrollment: 

Part-time Day/Evening 

27/2 14/15 

14/2 0/ 16 

10/0 0/ 10 

9/2 0/1 1 

0 0 

* For any program with no enrollment, identify below the expected date of 
enrollment. 

• Associates in Business Mangement - Projected start date is December 2012. 

Revised September 2011 2 



ED00035722

CL_Review020950 

• Who is the on-site chief administrative officer of the additional location? List 
the individual's academic credentials and describe his/her professional 
experience. 

The on-site administrator is for the ITT Douglasville Campus is Mr. Thoma 
Pitts. Mr. Pitts pecame the tiirector f this campus at its inception in March 
2012. Prior to becoming the campus director at ITT Douglasville, Mr. Pitts wa 
the district c1irector of operations and the regional director of career ervice 
and admissions for ~ Tl Enteq;~rises for three years, director of strategic sale 
development t US SecuritY, ~ssociates, Inc. for seven years, director o1i 
recruitment at two clifferent campuses for ITT Educational Services for 3 
years. Mr. Pitts is also a pastor. He holds a bachelor's degree in Busines 
Administration from Memphis State University and a master's degree ·n 
Divinity from Mercer University. 

1. Describe how appropriate provisions have been made for supervision and 
monitoring of the additional location by the administration of the oversight 
campus. 

The oversight campus ,Provides the Douglasville location ith a number o1i 
resources to aid in their camRUS start-up. The district manager visits th~ 
campus every 3 weeks as well as holds quarterly meetings. The campus is 
provided with a checklist of things that need to be completed by specific time_j 
(ie. First week, 0 days, 60 days, 6 months, etc). ffhey also have quarter!~ 
compliance reports. In addition the campus director attend conference call 
every Tuesday with the regional director and any needed specialists to .go 
over weekly progress and specific campus eeds. The director of finance 
attended week long training. Staff and faculty can access e-campus trainings. 
There is lso a shared drive that can e ccessed to retrieve eeded forms, 
tips, guidelines and much more. After speaking with the director she informed 
me that he feels like he is having any and all of her questions a nswered and 
is receiving all the assistance she needs in getting the campus on its feet. He 
can also call other local ITT campus' and they will come over and help. 

2. Are there any campus additions (or extension sites) associated with this 
additional location? 

No X 
Yes 

If yes, please list locations: 

3. Cite evidence that the additional location is authorized to operate by the state. 
The campus provided the following documents: 

• Certificate of uthorization (certificate umber 968) from the Nonpublic 
Postsecondary Education Commission to offer instruction. Valid ~pril 18, 

Revised September 2011 3 
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_j2012 through March 13, 2013. 
• Certificate of Occupancy from the State of Georgia Office of Georgia 

Safety Fire Commissioner issued on March 7, 2012. 

4. Cite evidence that the additional location employs appropriately experienced 
administrative staff members to support the initial class start. (List the number 
and type of individuals currently employed as well as plans for future 
positions.) 

Th e campus curren 1v as ti h 29 I' t d emp ovees Is e f II as o ows: 

faculty - Course(s) 
Name (Last, First Teaching 
Middle) Dearee - Institution - Major/Minor Admin Staff - Position Held 
Pitts, Thomas * M.Div. - Mercer University, Atlanta, GA .J 'Campus Director 

Divinity; BA - University of Memphis, 
Memi:1his, TN - Business Administration 

Hugley, Cody BA - American Intercontinental University, Director of Finance 
Atlanta, GA - Business/Human Resources 

e.atterson Justin1 BS - North Georgia College & State Registran 
University, Dahlonega GA - Education 

Smith, Robert Diploma - Cerritos H.S., Cerritos, CA- Director of Recruitment 
General 

Williams, Eric BS - Florida A&M University, Tallahassee, FL, Director of Career 
Data Processing Technolog~ Services 

Daniel, Kelly AA - ITT Technical Institute, Kennesaw, GA J System Support 
Q:i§ ifechnician 

Harrison Nancy Diploma - Ellington H.S., Ellington, CT - Administrative Assistant 
General 

Knapp, Hanna Diploma - Alexander H.S., Douglasville, GA - Receptionist 
General 

Walton, Melanie BA - Universit}". of West Georgia, Carrollton Financial Aid 
GA- Finance Coordinator 

Lindsey, Robert MS - Bradley University, Peoria, IL - Civil Dean 
Engineering / Construction; BS - Bradley 
University, Peoria, IL - Civil Engineering, 

Stanovak, David MLIS - University of Wisconsin, Milwaukee! Librarian 
WI - Library Information Science; BA -
Cleveland State University, Cleveland, OH -
ifheater 

Ammazi, McDonald * PhD - Capella University, Minneapolis, MN J Substitute Adjunct in 
Human Services; MNMS - Central Michigan General Studies and 
University, Lansing, Ml - Healthcare Network Syste s 
Administration; BA - DeVry University Administratio 
Decatur, GA- Computer Science; BA-
Kennesaw University, Marietta, GA -
Ma agement 

Revised September 2011 4 
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Bonsu, Kwadwo 

Chu James* 

Frederick Jason 

Reeves Olufemi 

Tchouaffe', Michel 

Thielemier Carrie 

West, Ryan 

Bostic, Y. Theresa 

Clark, Tamm 

Fulcl)fil, David 

Gray, Matthew 

Holloway, Artemas* 

Revised September 2011 

MS - Clark Atlanta University, Atlanta, GA -
CIS; BS - DeVry University Decatur GA -
E ' 

MS - University of South Florida Tampa, FL 
Electrical Engineering; BS - University o 
South f lorida, Tampa, FL - Engineering
General 

Strategies For The 
Technical Professional, 
Computer Structure and 
Logic, Introduction to 
Networkin . 
DC-AC Electronics 

MA - Georgia State Univ~ sity Atlanta, GA - Problem Solving Theory 
Mathematics Education; L BS - Morehouse 
College, Atlanta, GA- Computer Science 

MS - Central Michigan University, 
Pleasant, Ml Information Resource 
Management; BS - DeVry University, Decatur, 
GA- Computer Information Systems 

BA - The Art Institute of Atlanta, Dunwoody 
GA - Graphic Design 

M.Arch. Georgia Institute of Technology 
Atlanta, GA - rchitecture; lArchitecte DPLG 
Ecole d' lArchitecture Paris olbiac France -
Architecture 

MS - Arkansas State University, Uonesboro, 
AR - Math; BA - Black 'River Technica 
College, ocahontas, AR ;AA - ,Black Rive 
Technical College, Pocahontas, lAR - Genera 
Education 

BS - Brenau University, Atlanta, GA -
Business Administration; AS - Atlanta 
Metropolitan Co lege tla ta G - usiness 
Administration 

BS - Devry Institute of [rechnology, Atlanta, 
GA- Computer Information Systems 

MA/MS - University of Windsor Windsor, 
Windsor, ON - Graduate Business MBA witti 
Honors/Graduate Business 

Substitute Adjunct in 
Drafting and Design 
Technology 

Introduction to prafting 
and Design TechnolQ9}-l 

Strategies For The 
echnical Professional, 

Problem Solving ffheory, 
College Mathematics 

lo Criminal 

Representative 

AA University of Phoenix, oenix, AZ ., Representative 
Business Administration 

MBA - University of Maryland University Representative 
College, Adelphi, MD Business 
Administration; BS - Auburn University 
Auburn AL - Transportatio 

5 
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Keyes, Percy 

Mashburn, Meliss 

Morrison, Kiera 

Wood, Victoria 

BA/BS - University of So. Mississippi! 
Hattiesburg, S, Business Administration; 
MBA - University of Phoenix, Phoenix Q Ii e, 
AZ. - Business Administration 

BA - Morgan State University, Baltimore, MD -
Marketing 

Diploma - Columbia Commercial Col ege 
Columbia SC - Fashion Merchandising 

Representative 

Representative 

presentative 

5. What is the total enrollment figure for the additional location at the time of the 
visit? List total enrollment, total day enrollment, full- and part-time day 
enrollment, total evening enrollment, and full- and part-time evening 
enrollment. 

The ITT Douglasville campus currently enrolls 66 students, 60 full-time and 6 
part-time. There are 14 cay students (all full time) and 52 evening student 
(46 full time and 6 part time}. 

6. Cite evidence that appropriate personnel records, including official transcripts 
(where necessary) are on file for all administrative staff and faculty. 

After reviewing all files all required c1ocuments and transcripts are on file a 
necessary. 

7. Cite evidence that appropriate (including a combination of in-service and 
professional growth activities) faculty development plans are on file for all 
faculty. 

8. Describe the advertising and recruitment practices used to attract students to 
the additional location. 

The ITT Douglasville campus utilizes TV commercials, direct mails, 
brochures, pamphlets and their website as part of their advertising. 

9. Describe the admissions process used at the additional location. 

If student is interested in attending ITT Douglasville Campus they must firs~ 
come in and meet with an admissions representative. During their )nitial meet 
they discuss their goals. A media presentation is given and the p rosi:,ective 
student is given a tour. If the student is ~hen interested in applying to the 
school they fill out an application. The student then takes the Wonderlic ex~ 

Revised September 2011 6 
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and meets with a financial aid coordinator. Prior to their first day of class the~ 
will attend a new student orientation. 

10. Cite evidence that the additional location employs a sufficient number of 
faculty members for the number of courses offered and the size of the student 
population. (List the number of faculty currently employed and the number of 
courses currently offered as well as any plans the additional location may 
have to acquire faculty in the future.) 

The campus currently employees 7 adjunct faculty, 3 substitute adjunct 
faculty and the dean. There are currently 12 courses being offered. Classes 
are held on Monday, Tuesday and Thursday. 

11 . Describe the instructional resources (i.e. library materials) available to 
students and faculty at the additional location. 
There are adequate books, magazines and learning resources available in the 
Learning resource center. Students and faculty also have access to the virtual 
library. 

12. Is the instructional equipment available for faculty and student usage at the 
additional location sufficient to support the initial class start? 

Yes. he cam us has adequate space, e uipment and resources. The 
computer labs, and electronics labs appear to be fully stocked and have 
ample space for student work. The campus is also in preparation ofi 
completing the uild out of the criminal justice lab which is expected to b1 
completed by he end of the year. The campus also has a number of empt}1 
classrooms that will be able to accommodate future increases in population. 

13. Describe the physical facility. (Include plans for future expansion if 
applicable.) Does the facility appear to be adequate and appropriate to 
support the educational programs offered and the current student enrollment 
at the additional location? 

The ITT Douglasville campus is located inside a shopping complex. The 
building occupies 18,966 square feet. The campus consists of an 
administrative suite t11hich houses admissions, financial aid, registrar and the 
campus director. There is also an academic suite where the dean and all 
faculty are located. ifhere are 3 abs, 6 conference rooms, 9 theory r ooms, a 
bookstore learning resource center, career services suite, student internet 
cafe, and acuity lounge. here lavatories are handica accessible and there 
is amgle garking for staff students and visitors. 

14. Cite evidence that shows that the physical facility is in compliance with local 
fire, safety, and health codes. (certificate of occupancy, fire inspection, etc.) 

Revised September 2011 7 
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question 3. 

15. Describe the catalog which is used at the additional location and how it 
reflects the operations and services of the additional location. 

he ITT Douglasville campus utilizes the Douglasville, GA e012-2013 catalog 
Volume 4 published September ;21, 012 and effective until September 21, 
2013 unless revised. The catalog contains all of the required elements. There 
is a catalog addendum to address current faculty members. 

SUMMARY 

There are no areas of non-compliance. 

Revised September 2011 8 
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Mr. Billy Ferrell 

Dr. Darlene Minore 

Mr. Tim Peterson 

Mr. David Hoehn 

Dr. Debra Rocha 

Mr. Owate Akeh 
Chujor 

Mr. Terry Owens 

Mr. Charles Saunders 

Mr. Michael Bleacher 

Dr. Richard Lynch 

Ms. Marie Berry 

Mr. Chad Hartman 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

NEW GRANT VISIT 

ITT Technical Institute 

2810 Dupont Commerce Court 

Ft. Wayne, IN 46826 

ACICS ID Code: 00016076 

Main Campus 

ITT Technical Institute 

Indianapolis, IN 

ACICS ID Code: 00016040 

RegulatoryO l 4@itt-tech.edu 

Mr. Alois Johnson, Campus Director (AJohnson@itt-tech.edu) 

October4-5, 2012 

Chair Remington College 

Student-Relations Specialist Minore Educational 
Strategies 

Educational Activities Brooklyn Center Campus 

Information Technology IT Security Specialist 
Specialist 

Criminal Justice Specialist Brandman University 

Electronics Specialist Minnesota School of 
Business 

Computer Drafting Specialist Design Specialist 

Digital Entertainment Specialist Design Specialist 

Construction Specialist Westwood College 

Business Specialist University of Georgia 

Nursing Specialist Education Affiliates 

Accreditation Coordinator ACJCS 
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Dallas, TX 

Bainbridge Island, WA 

Mi1meapolis, MN 

Saint Peter, MN 

Irvine, CA 

Brooklyn Center, IL 

Carbondale, IL 

Owens Cross Roads, 
AL 

Westminster, CO 

Athens, GA 

Pensacola, FL 

Washington, DC 



ED00035729

CL_Review020957 

V ER. SEPT. 1, 2012 

C R EDENTIAL 
EARN ED (Certificate, 
Diploma, Occupational 

Associate's, Academic 
Associate 's, Bachelor's, 
Master' s, or Doctoral) 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor' s 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor' s 

Bachelor's 

Bachelor's 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

FT. WAYNE,INDIANA 

CAR 

Enroll: 
Retention & Placement 

Full- 2011 
APPROVED Clock time/ Part-
PROGRAM TITLE Hrs. Qtr.Hrs. time Ret. Pia. 

Business 1860 180 0/0 100% 100% 
Administration** 

Business Management 1896 180 0/0 NA NA 

Construction 2090 180 Il l 81.3% 100% 
Management* 

Criminal Justice* 1880 180 6/ 1 83.3% 33.3% 

Digital Entertainment 2100 180 15/4 82.2% 16.7% 
& Game Design* 

Electrical Engineering 2116 180 8/1 NA NA 
& Communications 
Technology 

Electronics 2 11 0 180 1/0 80.% 100% 
Communications & 
Engineering 
Technology* 

Industrial Automation 2100 180 8/2 76.9% 80.0% 
Engineering 
Technology* 

Infonnation Systems 2164 180 4/1 NA NA 
& Cybersecurity 

lnfonnat.ion Systems 2090 180 2/2 80.6% 100% 
Security* 

Project 2040 180 0/0 100% 100% 
Management** 

Project Management 2039 180 3/1 NA NA 
and Administration -
Constn1ction Option 

Project Management 2050 180 0/0 NA NA 
and Administration -
Infonnation 
Technology Option** 

Project Management 1940 180 12/0 NA NA 
and Administration -
Project Management 
and Administration 
Option 

Software Applications 2090 180 010 100% NA 
Development** 

PAGE 20F68 

2010 

Ret. Pia. 

81.0% 75.0% 

NA NA 

94.1% 100% 

84.0% 20.0% 

87.9% 20.0% 

NA NA 

89.0% 100% 

79.2% 85.7% 

NA NA 

97.7% 87.5% 

70.0% NA 

NA NA 

NA NA 

NA NA 

NA NA 
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Associate's*** Business Management 970 90 7/6 NA 

Associate's*** Computer & 1130 96 7/9 65.7% 
Electronics 
Engineering 
Technoloi:,,y* 

Associate's*** Computer Drafting & 1140 96 7/6 67.6% 
Design* 

Associate's*** Criminal Justice* 1020 90 11/4 57.7% 

Associate's*** Criminology and 98 1 90 0/0 NA 
Forensic 
Technology** 

Associate's*** Drafting & Design 1058 90 14/ 13 NA 
Technology 

Associate's*** Electrical Engineering 1058 90 25/8 NA 
Technology 

Associate's*** Graphic 1058 90 0/0 NA 
Communications & 
Design** 

Associate's*** Information 1120 96 6/5 68.7% 
Technology -
Computer Network 
Systems* 

Associate's*** Information 1120 96 0/0 JOO% 
Technology: 
Software Applications 
and Programming** 

Associate's*** Mobile 1047 90 010 NA 
Communications 
Technology** 

Associate's*** Network Systems 1058 90 34/2 1 NA 
Administration 

Associate's*** Nursing 1589 105.5 7/9 NA 

Associate's*** Nursing* 1575 109 60/34 80.4% 

Associate's*** Paralegal 1071 90 12/2 NA 

Associate's*** Paralegal Studies** 1030 96 0/0 37.5% 

Associate's*** Software 1120 96 OJI 50.0% 
Development 
Technology* 

Associate's*** Visual 1120 96 915 66.4% 
Communications* 

TOTAL 395 
ENROLLMENT 

Notes: Type in bold any retention rate below 62.0% and any placement rate below 58.0%. 

* According to the campus administration, program is currently in teach-out mode. 
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NA NA NA 

89.5% 62.7% 87.0% 

75.0% 63.8% 47.1% 

56.3% 63.8% 25.0% 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

63.0% 73.9% 89.5% 

100% 93.8% 80.0% 

NA NA NA 

NA NA NA 

NA NA NA 

70.4% NA NA 

NA NA NA 

NA 65.4% NA 

NA 60.0% NA 

29.4% 66.2% 25.0% 

** According to the campus administration, program has been taught out and is no longer enrolling new students. Program was 
not evaluated for this repo11. 

*** All associate's degrees are associate of applied science (academic) degrees. 
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INTRODUCTION 

The ITT Technical Institute located in Ft. Wayne, Indiana was established in 1967 under the name of Sams Technical Institute. In 
September 1970, the name of the school was officially changed to ITT Technical Institute and moved to its current location in 
May of 2005. Presently, it is an additional location of the ITT Technical Institute located in Indianapolis, Indiana. The campus 
offers various associate's and bachelor's degree programs in the general fields of Information Technology, Electronics 
Technology, Drafting and Design, Business, Nursing & Health Sciences, and Criminal Justice. At the time of the visit, there were 
395 students enrolled at the campus with the majority being full-time evening students. According to the Campus Effectiveness 
Plan dated October 2012, 57% of the students are male. Further demographic breakdown reveals that 9% of the students are 
African-American, 85% are Caucasian, 4% are Hispanic, and the remaining 2% are labeled as Asian, American Indian or 
Undisclosed. 

According to the 2012-2013 catalog, the college's mission is "to offer quality undergraduate and continuing education locally, 
nationally, and worldwide to students of diverse backgrounds, interests and abilities. The institution offers educational programs 
that integrate life-long learning with knowledge and skills to help students pursue their personal interests and objectives; develop 
intellectual, analytical and critical thinking abilities; and provide service to their communities." The school's programs emphasize 
hands-on training, are relevant to local employers' needs, and focus on areas that offer strong long-term employment 
opportunities. 

The campus is located in a modern one-story building and occupies approximately I 00 percent of the building. The facility has 
approximately 33,000 square feet of instructional and administrative space. Classrooms are clean and comfortable, and 
environmentally safe for students and faculty. All classrooms are equipped with permanent audio-visual equipment for lectures 
and presentations. There are student and faculty break areas and comfortable, well-equipped offices and cubicles for admissions, 
career services, and financial aid employees. There are three computer laboratories equipped with Internet-accessible computers 
for student and faculty utilization. The facilities are aesthetically pleasing and help contribute to a quality environment for 
teaching and learning. 

Current campus director, Mr. Alois Johnson, has been with the college for the past 18 years. Mr. Johnson began his tenure with 
career education at ITT Technical Institute and has never worked anywhere else. Before being promoted to campus director in 
2004, he was both a financial aid officer and the director of financial aid. 
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REPORT QUESTIONS 

1. MISSION 
I .01 Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

I .04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 

['g!Yes ONo 

I .06 Is the campus committed to suc.cessful implementation of its mission? 

[gl Yes D No 

I .07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[gives ONo 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[gl Yes ONo 

I .09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[gl Yes D No 

The characteristics of the student population. 

[gl Yes D No 

The types of data that will be used for assessment. 

[gl Yes ONo 

Specific goals to improve the educational processes. 

[gl Yes D No 

Expected outcomes of the plans. 

[gl Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

['g!Yes ONo 

Student placement. 

['g!Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

['g!Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[gives D No D Not Applicable (new branch only) 

Student learning outcomes. 
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~Yes 0No 

1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

The CEP review process for student learning outcomes includes: 

• capstone courses to determine the level of the students' understanding of their respective program's objectives; 

• a comparison of capstone assessment data to review proficiency levels achieved by campus graduates; 

• student engagement, measured by student attendance and the ability to successfully complete program courses; 

• the utilization of a student success formula, which divides the number of passing students by the number of student attempts; and 

• input from surveys, instructional supervision, and student evaluations. 

The CEP is designed to systematically assess and continuously improve the educational programs and services provided to 
students and address the campus' ability to meet its career education objectives. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

~ Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

~ Yes D No D Not Applicable 

How the data was collected. 

~ Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 

~Yes 0No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

~Yes 0No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

The campus' annual retention rate is reported as 67. 7%, according to the 201 J Campus Accountability Report. According to the 
current CEP (labeled October 2012), the annual retention goal for the Ft. Wayne campus is 72%. The campus has identified 
factors affecting retention and has initiated a plan to enhance retention by implementing an attendance improvement plan; 
monitoring instructor performance using a Weekly Engagement Rate report; increasing student activities and student clubs; and 
providing student recognition as a reward for students displaying excellence in academics and attendance. 

The campus' annual placement rate is reported as 68.9% for 2011, with a goal of75% for 2012. Steps have been taken to identify 
factors affecting the placement rate and to improve future placement rates by providing additional training for departmental staff 
in the career services' department; assisting students in networking by attending local career fairs and community meetings; 
implementing training to improve students' core and soft skills; developing and implementing a campus-wide Career Services 
Effectiveness plan; and developing closer relationships with the business community and major corporations in the greater Ft. 
Wayne area who could offer job opportunities for graduates. As part of the overall CEP, there is a specific improvement plan 
outlined for three programs with a programmatic placement rate below 58% for the 201 1 reporting period. These programs are the 
bachelor's degree program in Criminal Justice, the bachelor's degree program in Digital Entertainment and Game Design, and the 
associate's degree program in Visual Communications. The plans specifically focus on both historical data relating to possible 
causes of the low programmatic placement percentages, as well as goals and initiatives to improve the placement rates for each of 
the three programs in the coming year. 
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According to the 2011 CAR, the retention rate for the associate's degree program in Paralegal Studies is 37.5% and the retention 
rate for the associate's degree program in Software Development Technology is 50%. Although these rates fall below the ACICS 
retention benchmark of 62%, there are currently no students in the Paralegal Studies program and only one active student in the 
Software Development Technology program. Since there are fewer than ten students in each of these programs, ACICS standards 
do not require the campus to develop and implement a programmatic improvement plan. However, the 20 I I CAR retention rate 
for the associate's degree program in Criminal Justice is 57.7% and the placement rate for the same program is listed as 56.3%; 
both rates falling below the respective benchmarks of 62% for retention and 58% for placement. The campus reported that there 
are 15 students currently enrolled in the program. The team found no evidence for an improvement plan for the associate's degree 
program in Criminal Justice for their retention or placement percentages (See Criminal Justice Specialist's report). 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

0Yes DNo 

(b) That specific activities listed in the plan have been completed. 

i:gjYes 0No 

(c) That periodic progress reports have been completed. 

0 Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Desc1ibe this individual's qualifications. If a committee is uti lized 
please describe the committee. 

The CEP falls under the authority of the campus director, Mr. Alois Johnson. Mr. Johnson leads the CEP committee, which is 
comprised of the director, dean, associate dean of general studies, director of finance, director of recruitment, director of career 
services, registrar, school chairs, student representatives from each academic program and faculty representatives. The CEP 
committee meets regularly to address specific campus effectiveness goals and their implementation. The team verified meeting 
minutes of the CEP committee that indicated a campus environment dedicated to planning, assessing, and improving the overall 
campus effectiveness for the ultimate benefit of the Ft. Wayne campus student body. 

I. I 8 Does the campus have documentation to show that the CEP is evaluated at least annually? 

0 Yes D No 
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2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following info1mation regarding the campus appropriately stated in the catalog? 

( c) Names of the administrators. 

1:8] Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

1:8] Yes D No 

(6) Provide them with constant and proper supervision? 

1:8] Yes D No 

(c) Evaluate their work? 

1:8] Yes D No 

2.03 Is the administration of the campus efficient and effective? 

1:8] Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

i:8]Yes ONo 

(b) Know the person to whom they report? 

1:8] Yes D No 

( c) Understand the standards by which the success of their work is measured? 

1:8] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

1:8] Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

1:8] Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

1:8] Yes D No 

PAGE 80F68 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACJCS? 

1:8] Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 
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3. ADMINISTRATION 
3.01 ls there evidence that the chief on-site adminish·ator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

i::8]Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 

0Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

As previously stated, Mr. Alois Johnson serves as campus director. He has a bachelor's degree in Financial Planning and 
Consulting from Purdue University and a master's degree in Education from Indiana University. Mr. Johnson has been with ITT 
Technical Institute for 21 years in total, with the last 18 years at the Ft. Wayne campus. He began his tenure at the Ft. Wayne 
campus as a financial aid officer, was promoted to director of financial aid in 1996, and moved to his current position as campus 
director in June 2004. 

3.04 Does the campus list degrees of staff members in the catalog? 

1::8] Yes D No 

If Yes, is appropriate evidence of the degrees on file? 

0Yes 0No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

i::8]Yes 0No 

(c) Response submitted by Academic Adminish·ative Center 

( d) Response submitted by Academic Administrative Center 

(e) Guidance. 

i::8]Yes 0No 

(t) Instructional resources. 

i::8]Yes 0No 

(g) Supplies and equipment. 

0 Yes D No 

(h) The school plant. 

0 Yes D No 

(i) Faculty and staff. 

0Yes 0No 

G) Student activities. 

1::8] Yes D No 

(k) Student personnel. 

1::8] Yes D No 

3.06 Response submitted by Academic Administrative Center 
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3.11 Do student files contain evidence of graduation from high school or the equivalent? 

0Yes ONo 

3.12 Are appropriate transcripts maintained for all students? 

0Yes ONo 

PAGE 10 OF68 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

0Yes ONo 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

0Yes ONo 

3.15 Does the campus maintain transcripts for all students indefinitely? 

0Yes ONo 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

0Yes ONo 
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4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 

The team reviewed forty files of matriculated, graduated and withdrawn students while on site. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

he ITI echnical Institute cam_pus in Ft. iWayne hires the most qualified candidates for the departments that comprise student 
relations. t js jmportant to the campus i:lirector that his ,-nanagement ~earn ·s compliance-driven and willing to partici ate Jf\ 
training rograms. The director feels this _phi losophy ensures high ethical standards for student relations on his campus. 

4.03 Does the campus have appropriate admissions criteria? 

[81 Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes [8]No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria ( e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 

[81 Yes D No 

4.06 reviewed at AAC 

4.07 ls the admissions policy publicly stated? 

[81 Yes 0No 

4.08 Is the admissions policy administered as written? 

[81 Yes 0No 

4.09 Who is responsible for tl1e oversight of student recruitment at the campus and what are this person's qualifications? 

Ms. Jennifer Garver is the director of recruitment for the campus. She joined the management team in March of 2012. Ms. Garver 
has spent ost of ),er professional career jn ),ealthcare operations and recruitment. he ),olds p rofessional certificates as a 
certified practice manager and a compliance consultant. Ms. Garver earned n associate's degree ~n m uter S ience from 
Sheiddegger Technical College in Buckinghamsh· e England. 

4.10 Describe the process for the recruitment of new students. 

he central administration markets to prospective students through a number f methods, ·ncluding Internet, television/radio 
advertising, clircct mail, representative-generated personally cleveloped leads and efcrrals. he campus seeks to attract student 
with the motivation and ability to complete th career-oriented educational prog{ams offered yf ITT echnical nstitute.1:call 
from prospective students rotate through nine educational representatives. [fhe representatives ~ ake an appointment or the 
student ~o formally interview at the campus. rfhe representative meets with thel1tudent and _presents the student with an 
jnformational multimedia resentation. At the end of the presentation, the student undergoes the testing dictated by the _program o 
jnterest. If the student's score rieets the ,testing threshold, they are given a tour of the campus nd complete admission 
paperwork. After that, an appointment M<ith financial aid is scheduled. If the financial package p_ermits the student to attend the 
program of their cho~ they officially enroll in the school. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

[81 Yes ONo 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation regarding the 
following? 

(a) Courses and programs. 
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0Yes 0No 

(b) Services. 

0Yes 0No 

(c) Tuition. 

0Yes 0No 

(d) Terms. 

0Yes 0No 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

(e) Operating policies. 

0Yes 0No 
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4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 

0Yes 0No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

0Yes 0No 

If Yes, is evidence of Ii censure or registration on file? 

0Yes 0No 

Educational representatives are licensed in both the states of Indiana and Ohio. 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

0Yes 0No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 

0Yes 0No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

0Yes 0No 

4.17 reviewed at AAC 

4. 18 ls there evidence that the campus properly awards transfer of credit? 

0 Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

0Yes 0No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

0Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

The standards of satisfactory academic progress policy is published in the 2012-2013 campus catalog on _pages 89-94. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 

0Yes 0No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
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evaluation increment to complete the program within the maximum time frame. 

1:8] Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 

i:8]Yes ONo 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

1:8] Yes D No 

Incomplete grades. 

1:8] Yes D No 

Repeated courses. 

1:8] Yes D No 

Non-punitive grades. 

1:8] Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

D Yes D No 1:8] Not Applicable (institution does not offer) 

A probationary period. 

1:8] Yes D No 

An appeal process. 

i:8]Yes ONo 

An extended-enrollment status. 

D Yes D No 1:8] Not Applicable (institution does not offer) 

The effect when a student changes programs. 

1:8] Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

1:8] Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

1:8] Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

1:8] Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

1:8] Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 

i:8]Yes ONo 

4.26 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4 .0 or its equivalent? 

1:8] Yes D No D Not Applicable (all programs are one year or less) 
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the associate's level so they are eligible for the President's Scholarship as an ITT graduate when they enter the bachelor's program 
If the student insists, they are entered as a bachelor's degree student and~ ould be evaluated at the en of the econd year, 
and at the end of each subseq_uent year of the program, 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

0 Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

0Yes 0No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

0 Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

0Yes 0No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

0Yes 0No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No 0 Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No 0 Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 

D Yes D No 0 Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 

0Yes 0No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

Mr. Thomas Brown, Jr. has been the dean at the Ft. Wayne campus since May of 2012. He is the person responsible for reviewing 
student records and ensuring that each student not making satisfactory academic progress is advised as to the campus' satisfactory 
progress requirements. Mr. Brown earned a bachelor's degree in Communication and a master's degree in Administrative Science, 
both from the University of Wisconsin in Green Bay. He served as the dean of students for Virgina College for two years, directo~ 
ofi learning services at Colorado echnical College or hree years as well as the Providence Saint Mel School as the executive 
director of admissions. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

0Yes 0No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 

0 Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all s imilarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

0Yes 0No 
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4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

~Yes ONo 

(b) Dates for the posting of tuition. 

~Yes ONo 

(c)Fees. 

~Yes ONo 

(d) Other charges. 

~Yes ONo 

( e) Payments. 

~Yes ONo 

(t) Dates of payment. 

i:8]Yes ONo 

(g) The balance after each transaction. 

~Yes ONo 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

~Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

~ Yes D No D Not Applicable 

4.42 ls the effective date listed on announcements of changes in h1ition and fees? 

~ Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

~Yes ONo 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

~Yes ONo 

4.45 ls the campus following its stated refund policy? 

~Yes ONo 

4.46 Does the campus offer financial aid? 

~Yes ONo 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Christian Terber is the director of financ-e. She has worked for ITT in this capacity since 2008. Prior, Ms. Terber worked as a 
community manager overseeing property management. She holds a bachelor's degree in Public Relations from Purdue University 
and a master's degree in Professional Communication from Jndiana University. 

4.48 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 

~Yes ONo 

4.49 Are final student financial aid award detenninations made by administrative individuals who are not responsible for recruitment? 

~Yes ONo 
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4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 

[8J Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

Ms. Christian Treber, the campus director of finance, is responsible for the ongoing training of the financial aid coordinators at the 
Fort Wayne campus. The central administration's student financial services department sends each school updates and/or change 
pertaining to1.Jinancial aid as they occur and eriodically conducts training sessions for all mancial aid ersonnel via 
telecommunication llinks. The campus !so receives timely and appropriate pdates from other interested agencies involved in the 
financial aid process. Ms. reber conducts regularly scheduled training sessions with the financial aid coordinators as part of he~ 
weekly staff meetings. Ms. Treber is a member of the Indiana State Financial Aid Administrators (ISF AA), and has attended th · 
annual conference for the _past two years. Title IV regulatory changes are presented in workshops at the ISFAA annual meeting 

4.52 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 

[8J Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes [8]No 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

he campus holds student orientation sessions every term. ffhe orientation iis normally held three weeks before classes begin. 
Family and friends are invited to accompany new students to this orientation event. he campus director welcomes students and 
describes the world of ost-secondary technical education and their potential for success. rrhe dean, associate dean of genera 
studies, school chairs, acuity, and functional managers then 111eet and greet rew students and utilize the orientation to reinforce 
program expectations. ]Financial aid staff also meet with students as needed, to ensure that financial paperwork and related 
requirements have been, or are being, completed. !Peer tutoring, instructor office hours, and }'ormally structured tutoring are 
available to students as deemed necessary by the course 1instructor. Study skills support is offered by the dean. The campus does 
not currently employ a professional counselor so the staff limits assistance to referrals to outside professional services. There are 
many uman/social services and mental help agencies ·n the area nd a ~omprehensive listing_,of Mencies and offices hat an 
offer aid to students at little or no cost is available in the offi 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 

[8J Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[8J Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment oppo1tunities, and what are this 
person's qualifications? 

Mr. Robert Joseph (Joe) ,Michael is the director of career services for this campus. e earned a bachelor's i:legree in Recreation 
Education[from he Ohio State University. He orked as a financial aid administrator for TT for three years before he as 
PI@lOted in 1999 to director of career services. 

4.58 Does the institution offer employment assistance to all students? 

[8J Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [8]No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 



ED00035744

CL_Review020972 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

as the ending enrollment reported on the previous year's CAR? 

1:8] Yes D No 
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4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

1:8] Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

1:8] Yes D No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 

he campus promotes student loan repayment early in the enrollment process. copy of the U.S. Department of ducation' 
publication, !Funding Education Beyond High ~chool: The Guide to f'edera/ Student Aid 2011/2012 is made available to student 
when enrolling. further, each borrower ~s provided with a copy of jlis/her Cost Summary and !payment Addendum to pnrollment 
Agreement (CSPA) that outlines the specific financial obligations for the three quarter academic iYear for which financial aid ca 
be offered. During each subse uent academic iYear, a new CSP A is provided and a financial aid coordinator reviews aniY change 
with the&tudent. !Each student ,is advised i:luring his/her nitial interview and during the second~ eek f class when an entrance 
interview is done. TheiY are further advised at the beginning of each subsequent academic iYear during their campus tenure. Finally, 
when they leave the campus, an exit interview is conducted covering responsibilities to student loans, an overview of balances due 
for loans, the grace period , or lloans, and different payment options are reviewed. ffhe student is given a debt management guide, 
deferment eligibility chart, nd a repayment estimator chart o help ssist in making decisions about their student loans. Contac~ 
numbers and email addresses of lending institutions and other important offices are provided to students for ossible future use 
Exit interview documents are sent by certified mail if the student is unavailable for an interview. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

Students are encouraged to _participate in a variety of extracurricular activities during their school tenure. Activities include: 

• student clubs and professional organizations·. 
• community blood drives; 
• quarterly American Red Cross CPR classes· 
• quarterly enrollment Student Appreciation Week~ 
• quarterly student honors award certificates· and 
• LRC tutoring services. 
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5. EDUCATIONAL ACTNITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 

[:;JYes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Mr. Thomas Brown is the dean for the academic programs on campus. Mr. Brown earned a bachelor's degree in Communication 
and a master's degree in Administrative Science, both from the University of Wisconsin in Green Bay. Mr. Brown noted to the 
team that he also has extensive experience in the area of student affairs and student services over the last 20 years. It was very 
apparent to the team that Mr. Brown has the knowledge, experience, and education to function well in his role as dean. 

5.03 Does this person have appropriate academic or experiential qualifications? 

[:;J Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 

The campus has an organizational structure that allows for the duties and responsibilities to be shared by various individuals at the 
campus. The campus utilizes the dean and the school chairs, along with input from instructors to facilitate the development and 
administration of the academic programs. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 

[:;JYes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

[:;J Yes D No 

The academic governance policy (which is listed in the faculty handbook) has been adopted by the faculty. The team found 
through discussion with the faculty that they are aware of the policy. 

5.07- reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

[:;J Yes D No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes [:;J No 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

[:;J Yes D No 

5 .11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

[:;J Yes D No 

5. 12 What provisions are made for individual differences among students? 

The team found in interviewing the dean, that the campus does have provisions in place to identify and assist students with 
learning differences. If the student has a documented learning disability, the school has the resources to provide reasonable 
accommodations to that person. It was also noted by the team that students who are having difficulties with learning have the 
opportunity to receive tutoring from the faculty at the school. The process is done through the Learning Resource Center (LRC) 
and the assistant dean. The student signs up in the LRC and then the assistant dean will assign a faculty member to that individual. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
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ITT - Ft. Wayne campus has a very detailed curriculum structure that provides for a streamlined process for curriculum revision, 
evaluation, and administration. Faculty members from all disciplines at the campus are encouraged to participate in this process. 
After interviewing faculty members, the team determined that the entire faculty was aware of this process and some had been 
involved in submitting suggestions. The curriculum system has a detai led policy on the process for curriculum change in the 
faculty handbook. This policy provides consistency by having prescribed syllabi and outcomes and provides academic freedom to 
allow faculty to enhance the curriculum. 

5.14 Does the faculty paiticipate in this process? 

0Yes 0No 

5 .15 - reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

D Yes D No 0 NA (institution does not award such credit) 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

0Yes 0No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19) 

Facilities 

0Yes 0No 

Jnstrnctional equipment 

0Yes 0No 

Resources 

0Yes 0No 

Personnel 

0Yes 0No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

0Yes 0No 

5.20 Are the quantity and type of instrnctional materials and equipment proportionate to the size of the campus and types of programs? 

0Yes 0No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

0Yes 0No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

0Yes 0No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 

0 Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .24 Is there documented evidence of a systematic program of in-service training at the campus? 
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~Yes 0No 

If Yes, how is this documented? 

The team found evidence of an active in-service program for faculty at the campus. This was verified through various professional 
development plans which provided evidence that all faculty participate in the program. The institution makes sure that in-service 
opportunities are available to all instructors by offering in-service at times when the faculty would be available to attend. Other 
evidence of faculty participation included a review of minutes from academic meetings and interviews with individual faculty 
members. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

~Yes 0No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

~Yes 0No 

5.27 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

[81 Yes D No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

~Yes 0No 

5.31 - reviewed at AAC 

5.32 - reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 

[81 Yes D No 

5.34 - reviewed at AAC 

5.35 - reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

~Yes 0No 

GENERAL COMMENTS: 

The team found that the dean, Mr. Tom Brown, was very enthusiastic toward student success and has the background to assist the students 
at the Ft. Wayne campus. 

6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

s ituation and any other pertinent information). 

The campus is located in Ft. Wayne, Indiana, and occupies 100 percent of a stand-alone, modern one-story building. The facility 
has 33,000 square feet of instructional and administrative space. There are ample spaces for parking, including spaces for the 
physically-disabled. Classrooms are clean and comfortable, and environmentally safe for students and faculty. All theory and 
laboratory classrooms are equipped with permanent audio-visual equipment for lectures and presentations. There are student and 
faculty break areas and modern, comfortable departmental offices and cubicles for admissions, career services, and financial aid. 
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There are ten theory and eight laboratory classrooms and all computer laboratories are equipped with Internet-accessible 
computers for student and faculty utilization. In summary, the facilities are aesthetically pleasing and designed to offer both 
bachelor's and associate's degree programs, contributing to a quality environment for teaching and learning. 

6.02 Does the campus uti lize any additional space locations? 

0Yes ~No 

6.03 Does the campus utilize learning sites? 

□ Yes ~No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 

~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

~Yes 0No 

(b) Instructional tools. 

~Yes 0No 

(c) Machinery. 

~Yes 0No 

6.06 ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

~ Yes D No D Not Applicable 
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7. PUBLICATIONS 

7.0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewed the ITT Fort Wayne, IN 2012-2013 catalog, volume 77 dated September 18, 2012. 

7.02 Does the self-study accurately portray the campus? 

1:8] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

1:8] Yes D No 

If No, insert the section number in parentheses and explain: 

The campus primarily utilizes an on-line catalog, but will provide a printed copy upon request. 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

1:8] Yes D No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

1:8] Yes D No 

( c) The names and titles of the administrators. 

1:8] Yes D No 

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

1:8] Yes D No 

(e) A statement of accreditation 

1:8] Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

1:8] Yes D No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

[81 Yes D No 

(h) An academic calendar. 

1:8] Yes D No 

(i) A full disclosure of the admission requirements. 

1:8] Yes D No 

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 

[81 Yes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

1:8] Yes D No 
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(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

1:8] Yes D No 

(m) A definition of the unit of credit. 

1:8] Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

1:8] Yes D No 
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(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

1:8] Yes D No 

(p) The transfer of credit policy. 

1:8] Yes D No 

(q) A statement of the tuition, fees, and any other charges. 

i:8]Yes ONo 

(r) A complete and accurate listing of all scholarships offered. 

1:8] Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

1:8] Yes D No 

(t) A statement describing the student services offered. 

i:8]Yes ONo 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

1:8] Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

1:8] Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

1:8] Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

1:8] Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

1:8] Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

1:8] Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

1:8] Yes D No 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

1:8] Yes D No 
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(b) Any additional or different admissions requirements for students taking distance education courses. 

D Yes D No [gJ Not Applicable (there are no additional or different admissions requirements) 

( c) A description of any tests used to detem1ine access to distance education. 

D Yes D No [gJ Not Applicable (no additional tests are given) 
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( d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 

[gJ Yes D No 

(e) Costs and fees associated specifically with distance education. 

D Yes D No [gJ Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 

D Yes [gJ No 

7.08 Is the catalog available online? 

[gJ Yes D No 

If Yes, does it match the hard copy version? 

[gJ Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes [gjNo 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

[gJ Yes D No 

7.11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 

[gJ Yes D No 

7.12 Where does the campus adve1tise (publications, online, etc.)? 

The campus markets to prospective students utilizing the following methods: 

• internet; 

• television; 

• radio advertising; and 

• direct mail. 

Are the advertisements under acceptable headings? 

[gJ Yes □No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

[gJ Yes D No 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

[gJ Yes D No 

7.14 Does the campus utilize services funded by third parties? 

D Yes [gjNo 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 
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~Yes 0No 

7. 16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

~ Yes D No D Not Applicable (institution does not participate in financial aid) 

PAGE25 0F68 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 

~Yes ONo 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

~Yes ONo 

8.03 Does the campus provide training and suppott to faculty and students in utilizing library resources as an integral part of the 
learning process? 

~Yes ONo 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

~Yes ONo 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The team was provided the information for the library budget by Mr. Alois Johnson, the campus director. The annual library 
budget for this campus is $ 1000. At the time of the visit, the campus had spent $844.00 of this amount on periodicals for the 
campus library. 

8.10 Is there evidence that the faculty have major involvement in the selection oflibrary resources? 

~Yes ONo 

8.1 I Are the library hours adequate to accommodate the needs of all students? 

~Yes ONo 

8.12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

~Yes ONo 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 

~ Yes D No D Not Applicable (no interlibrary agreements) 

In interviews with the library assistant, the team learned that the Ft. Wayne campus has an interlibrary agreement with the State of 
Indiana called Indiana Share. The team was given documentation indicating various books and DVDs that were received from 
Indiana Share for both faculty and student utilization. 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8.18 Reviewed at AAC 
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8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

i:8]Yes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

1:8] Yes D No 
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8.24 Does the library make available appropriate reference, research, and infomrntion resources to provide basic support for cmTicular 
and educational offerings and to enhance student learning? 

1:81 Yes D No 

GENERAL COMMENTS: 

The campus provides its students and staff with the Virtual Library, which supports their learning, research, and instructional needs. The 
Virtual Library provides access to over 86,000 books and 20,000 full-text magazines and professional journals through databases such as 
Ebrary, ProQuest, EBSC0host, Criminology, and Lexisnexis Academic. In addition, the Virtual Library provides traditional library 
services in the online environment, such as the Ask a Librarian reference service, cuniculum-specific research guides, and a section with 
frequently asked questions and answers. The system is accessible either on or off campus for the benefit of the ITT-Fort Wayne students 
and staff. 
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9. PROGRAM EVALUATION 
Bachelor's degree in Project Management and Administration - Construction Option 

Bachelor's degree in Project Management and Administration - Project Management and 
Administration Option 

Associate's degree in Business Management 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Gregory I • Shade has been chair of~ School ofi !Business §incc !April of 2012. e has been ~ net instructor at iiiI's 
campus since 2006. r. Shade holds achelor's cgree n Supervision from Purdue University in fort Wayne nd a master' 
degree in ducation rom Indiana University in fort Wayne. He as over~ O ~ears of experience in banking. Hislrmal banking 
position was as executive director of community development at National C"!Y Bank in ft. Wayne. Mr. Shade was also executive 
director for the Metro Human Relations Commission, city of Ft. Wayne. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:81 Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

1:81 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:81 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No 1:8] Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No 1:81 Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The campus utilizes a Program Advisory Committee (PAC) to advise the campus faculty and staff on various components of the 
business-related programs. There was also documentation of the use of guest speakers from fmance, accounting, and consulting. 
There are plans to bring representatives from the Small Business Administration to interact with students on various 
entrepreneurial functions and from the purchasing department of a local firm to discussion negotiating government contracts. 
Further, all adjunct faculty has considerable occupational experience and academic training related to the courses they teach, and 
they draw heavily on these experiences to enrich their instruction. 

9.08 Are these resources sufficient? 

1:8] Yes D No 
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9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes ONo 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

~Yes □ No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes □No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
~Yes O No 
(b) Course numbers 
~Yes O No 
(c) Course prerequisites and/or corequisites 
~ Yes D No 
( d) Instructional contact hours/credits 
~Yes O No 
(e) Learning objectives 
~Yes O No 
(f) Instructional materials and referenc-es 
~Yes ONo 
(g) Topical outline of the course 
~Yes O No 
(h) Instructional methods 
~Yes O No 
(i) Assessment criteria 
~Yes O No 
(j) Method of evaluating students 
~Yes O No 
(k) Date the syllabus was last reviewed 
~Yes O No 
(1) Out-of-class work assignments that support the learning objectives for the course 
□ Yes ~ No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
□ Yes ~ No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objective for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any__Q_ercent of the final grade. 
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9 .17 Do students confinn that they receive a course syllabus and that it is followed? 

1:8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

i:8]Yes ONo 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No 1:8] NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No 1:8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
1:8] Yes D No 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hom? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "Credit Hour" section on page 80 of the campus 2012-2013 catalog, volume 77, the campus policy regarding homework is 
contained in the "Residence Courses" aragi:a h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 1:8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section ~-2-503): There ~s no evidence that out-of-class work or the equivalency ,is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in so~ but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8] Yes D No 

(b) Instructional equipment 

1:8] Yes D No 

( c) Resources 

i:8]Yes ONo 

( d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

1:8] Yes D No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

i:8]Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No DNA, hiring responsibility is at AAC 
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9.30 Are teaching loads reasonable? 

1:8] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The team appreciated the great assistance and cooperation from Mr. Shade, the school chair. The faculty and students in these programs 
were quite positive about their experiences with the campus. 
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9. PROGRAM EVALUATION 
Bachelor's degree in Construction Management 

Associate's degree in Computer Drafting and Design 

Associate's degree in Drafting and Design Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

PAGE 320F68 

Ms. Rupreet Shimmi Sikand is the school chair of Drafting and Design. The school houses associate's programs in Computer 
Drafting and Design, Drafting and Design Technology, Graphic Communications and Design and Visual Communications and a 
bachelor's program in Construction Management. Ms. Sikand holds a bachelor's of Fine Arts and a bachelor's of Education from 
the University of Windsor in Ontario, Canada, and a master's of Fine Arts from Cranbrook Academy of A11. She holds teaching 
certificates in 0nta1io and Michigan and has received several awards for her creative activities. Ms. Sikard has completed 
continuing education courses in several graphics-related software applications and maintains membership in several design-related 
professional organizations. She has over 17 years of profession-related and education experience. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[81 Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[81 Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Community resources include program specific advisory committees, guest lectures, and field trips. In addition to serving as 
program resources for local employment needs, the advisory committees participate in follow-up surveys conducted by the 
national director of curriculum development. The data from these surveys are used to identify and justify curriculum revisions and 
enhancements. Guest lectures are used to enhance regular classroom instruction and field trips are used to demonstrate topics 
discussed in class and provide the students the opportunity to develop profession-related employment contacts. 
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9.08 Are these resources sufficient? 

1:8] Yes D No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

i:8]Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 1:8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 ReviewedatAAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

1:8] Yes O No ONA 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

1:8] Yes D No 

9 .16 Is an appropriately detailed sy Ila bus on file for each course that includes: 

(a) Title and course descriptions 
1:8] Yes D No 
(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Learning objectives 
1:8] Yes D No 
(f) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
(j) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes 1:8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes 1:8] No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l -513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
earning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 

syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were not 
included as a ercent of the final grade. 
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9 .17 Do students confinn that they receive a course syllabus and that it is followed? 

1:8] Yes D No 

9.18 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 

i:8]Yes ONo 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

1:8] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The Drafting and Design Technology program has not yet produced graduates. 

The 2011 Campus Accountability Report (CAR) identifies a total of fifteen graduates from the Computer Design and Drafting 
(CDD) program, eight of which were placed directly in the field and one placed in a related field. 

According to the CAR, only one student graduated from the Construction Management (CM) program during the reporting period 
and this graduate was placed directly in the field. 

All of the employers were called. Six CDD employers confirmed placement and the single CM employer confirmed placement. 

How many calls to employers or graduates were successful? 

Seven calls were made to em Io ers. 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

Seven calls confirmed the_placement of the graduate . 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the munber of successful contacts and confirmations. 

All calls were successful and verified employment of the graduates as reported on the CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

1:8] Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
1:8] Yes D No 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "Credit Hour" section on page 80 of the cam us 2012-2013 catalog, volume 77 the cam us P.Qlicy regarding homework is 
contained in the "Residence Courses" aragr~h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 1:8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 12-2-503): There ,is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 
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0Yes 0No 

(b) Instructional equipment 

0Yes 0No 

( c) Resources 

0Yes 0No 

( d) Personnel 

0Yes 0No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

0Yes 0No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

0 Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

0Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

0 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

0 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The school chair of Drafting and Design, Ms. Rupreet Shimmi Sikand, displays good leadership skills and appears to have the respect and 
confidence of the faculty and students. 
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9. PROGRAM EVALUATION 
Bachelor's degree in Criminal Justice 
Associate's degree in Criminal Justice 
Associate's degree in Paralegal 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

0Yes i:8JNo 

(Sections 2-1-809, 3-1-512, & 3-1-111 ): The campus did not include a program specific plan of student achievement improvemeni 
within the CEP for the academic associate's in Criminal Justice degree program. The team cietermined that the campus was out o 
compliance within the Council's standards for student achievement by not (ncluding an ·mprovcmcnt Ian within its Campus 
Effectiveness Plan. In the academic associate's degree program in criminal j ustice, the student retention rate was 57.7% which fell 
below the Council standard of 62%. The student Iacement rate was 56.3% which fell below the Council standard of 58%. 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. !Elaine Agee has served as the school chair jn the school of Criminal Justice from June !2011 to present. Ms. Agee ,holds a 
master's degree in Criminal Justice Administration Policy and a bachelor's degree in Criminal Justice from Indiana Purdue University 
in Fort Wayne, Indiana. Ms. Agee worked as a family case manager for fourteen years and as an adjunct instructor teaching crimina\ 
justice and paralegal courses for five years prior to her current assignment as school chair for the Ft. Wayne campus. The team found 
official transcripts and other documentation on file to support Ms. Agee's credentials. 

Dr. Ragna Urbcrg has served as the lead instructor, subject matter expert in the paralegal program since October 3, 2012. Dr. Urberg 
hold ajuris doctorate degree from the University of Iowa College of Law, a master's degree in History from the University ofNotre 
Dame and a bachelor's degree in History from Luther College in Decorah Iowa. br. Urberg is a member of the Indiana and Iowa 
state bar and has served as an adjunct instructor on this campus since June 2011. [fhe team found official transcri ts and other 
documentation on file to support Dr. Urberg's credentials. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

l:8J Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

l:8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes l:8J No D Not applicable (new branch only) 
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(b) Student placement rate of 58% 

D Yes [8J No D Not applicable (new branch only) 

Jf No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

D Yes [8J No 

If No insert section numbers 2- 1-809, 3- 1-512 and 3- 1- 11 1 in parentheses and explain: 

(Section 2-1-809, Section 3-1-512, & Section 3-1-111): The campus did not include a program specific plan of student achievement 
improvement within the CEP for the academic associate's in Criminal Justice degree rogram. The team determined that the campus 
was out of compliance within the Council's standards or student achievement by not ncluding an improvement,._Plan within its 
Campus Effectiveness Plan. n the academic associate's degree program ·n criminal justice, ~he student retention rate as 57. 7% 
which fell belownhe Council standard of 62%. [fhe student placement rate was 56.3% which fell elow he Council standard of 
58%. 

The student enrollment was1}mder 10 students in the bachelor's of science in Criminal Justice degree program, and the [Paralegal 
program is new to the Ft. Wayne campus. Therefore the campus was not required to provide an improvement plan within its Campus 
Effectiveness Plan (CEP for those programs. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The Criminal Justice and Paralegal programs have an active professional advisory committee (PAC) made up of community 
professionals. The team found evidence of PAC meetings held on 11/16/2011 and 05/03/2012. Field trips and guest speakers were 
utilized in the programs to enhance real-life experience instruction. During the visit, the team was provided supporting 
documentation for guest speakers and field trips. The program also has adjunct faculty members who work concurrently in the 
industry. This was brought to the team's attention during the interviews with students. Students were able to provide instances in 
which the industry experience of the instrnctors enriched the classroom experience. 

9.08 Are these resources sufficient? 

[8J Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

r8J Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

[8J Yes D No D NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[8JYes □ No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

r8J Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes? 

(a) Title and course desc1iptions 
[8J Yes 0 No 
(b) Course numbers 
r8J Yes 0 No 
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(c) Course prerequisites and/or corequisites 
[8]Yes ONo 

(d) Instructional contact hours/credits 
[81 Yes ONo 
(e) Leaming objectives 
[8]Yes O No 
(f) Instructional materials and references 
[8]Yes ONo 
(g) Topical outline of the course 
[8]Yes ONo 
(h) Instructional methods 
[8]Yes ONo 
(i) Assessment criteria 
[8]Yes O No 
(j) Method of evaluating students 
[81 Yes D No 
(k) Date the syllabus was last reviewed 
[81 Yes D No 
(1) Out-of-class work assignments that support the learning objectives for the course 

D Yes [8]No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [81 No 
If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
!earning objectives or most courses. Although the campus provided samples of some graded homework assignments, the majority o( 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as a percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[81 Yes ONo 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

[81 Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[81 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following programs: 

Academic Associate's in Paralegal- no graduates O calls 
Academic Associate's in Criminal Justice -4 
Bachelor's degree in Criminal Justice- 1 

How many calls to employers or graduates were successful? 

Academic Associate's in Paralegal- no graduates O calls 
Academic Associate's in Criminal Justice -4 
Bachelor's degree in Criminal Justice- I 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All of the calls where contact was made c.onfirmed the employment of the graduates as reported on the 2011 CAR. 
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9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
cg] Yes D No 
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9.22 Does the campus have w1itten documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
cg] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe~ P!ocedures. 
1 n the "Credit Hour" section on page 80 of the ~ampus 2012-2013 catalog, volume 77, the cam~ policy regarding homework ·s 
contained in the "Residence Courses" _paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in so~ but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

cg] Yes D No 

( c) Resources 

~Yes 0No 

( d) Personnel 

~Yes 0No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

cg] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes 0No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 

9.38 Reviewed at AAC 
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9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The team found a highly regarded faculty tasked with the instruction of students in this program. The team also found that the school chair does 
an excellent job as the administrator of the _program. She is committed to the success of the _program and puts the students first. 
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9. PROGRAM EVALUATION 
Bachelor's degree in Digital Entertainment and Game Design 

Associate's degree in Visual Communications 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

12) Yes ONo 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Rupreet Shimmi Sikand is the school chair for the School of Drafting and Design. Both the Visual Communications and the 
Digital Entertainment & Game Design programs are included under the School of Drafting and Design. Ms. Sikand holds a 
bachelor's of arts degree in Fine Arts from The University of Windsor, a master's degree in Fine Arts-Printmaking from Cranbrook 
Academy of Art, a bachelor's degree in Education from The University of Windsor, and a certificate in Computer Graphics from 
Sheridan College. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

12) Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

12) Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

12) Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

12) Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes 12) No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

i:8]Yes ONo 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The Digital Entertainment and Gaming Design and Visual Communications programs have representatives on the campus' 
Program Advisory Committee (PAC). Both programs have guest speakers and take their classes on field trips to companies doing 
business in these fields in the Fort Wayne, Indiana area. 
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9.08 Are these resources sufficient? 

1:8] Yes D No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

i:8]Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

1:8] Yes D No D NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 ReviewedatAAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

1:8] Yes O No ONA 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

1:8] Yes D No 

9 .16 Is an appropriately detailed sy Ila bus on file for each course that includes: 

(a) Title and course descriptions 
1:8] Yes D No 
(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Learning objectives 
1:8] Yes D No 
(f) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
(j) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes 1:8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes 1:8] No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l -513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
earning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 

syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were not 
included as a ercent of the final grade. 
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9.17 Do students confinn that they receive a course syllabus and that it is followed? 

0Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

0Yes ONo 

PAGE43 0F 68 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

0 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Digital Entertainment & Game Design - 4 

Visual Communications - 2 

How many calls to employers or graduates were successful? 

Digital Entertainment & Game Design - 2 

Visual Communications - I 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All successful calls confirmed the placement of graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
0Yes O No 

9.22 Does the campus have w1itten documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "Credit Hour" section on Page 80 of the campus' 2012-2013 catalog, volume 77, the campus policy regarding 
),omework is contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There ·s no evidence that out-of-class work or the equivalency ·s being evaluated in all courses. Interviews with 
students and faculty 1!!:_0vided some evidence that out of class work was being evaluated in some but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0Yes ONo 

(b) Instructional equipment 

[8] Yes D No 

(c) Resources 

0Yes ONo 
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( d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

i:8]Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1:8] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

1:8] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No D N A, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The team was impressed, from an academic and governance standpoint, with both the associate of applied science in Visual 
Communications and the bachelor's of science degree in Digital Entertainment and Gaming programs. The visit revealed a well-run campus 
with competent, caring faculty, administration and staff all dedicated to the single goal of student success. Students interviewed were 
pleased by the education received and felt they were acquiring the necessary skills to be competitive in the global market place. 
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9. PROGRAM EVALUATION 
Bachelor's degree in Electronics Communications & Engineering Technology (ECET) 

Bachelor's degree in Electrical Engineering & Communications Technology (EECT) 

Bachelor's degree in Industrial Automation Engineering Technology (IAET) 

Associate's degree in Computer and Electronics Engineering Technology (CEET) 

Associate's degree in Electrical Engineering Technology (EET) 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

C8J Yes ONo 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Kent Walker is the school chair of Electronics Technology at the Ft. Wayne campus. He was originally hired as an instructor 
in September 1991, and was promoted to chair in November, 2009. Mr. Walker holds an academic associate's degree in 
Electronics Engineering Technology and a bachelor's degree in Industrial Automation Engineering Technology, both from ITT 
Tech, Fort Wayne. He completed four CISCO networking courses from Ivy Tech Community College in Indiana (though no 
certification was ultimately obtained). He possesses industry certifications in Computer Service Technician (Electronics 
Technicians Association International), Computer Technical Support (Brainbench) and Deploying Microsoft Windows 2000 
Professional (Micro Computer Solutions). 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

C8J Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

C8J Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

C8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

C8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

C8J Yes D No D Not applicable (new branch only) 
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9.07 List the community resources and how they are utilized to enrich the program(s). 

The School of Electronics invited a guest speaker from Brevard Technical Management on April 4, 2012. The students went on 
field trips to electronics and electronic-related industries in the local community which include AccuGear Jnc. on January 26, 
2012; TV39 WFWA on February I, 2012; and Tenneco on August 13, 20ll ; all in Fot1 Wayne, Jndiana. The objective of this 
community relationship is to provide students with knowledge and current innovations in electronics. 

9.08 Are these resources sufficient? 

t8]Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No t8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

t8)Yes 0No □NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

t8]Yes 0No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
t8J Yes 0 No 
(b) Course numbers 
0Yes 0 No 
(c) Course prerequisites and/or corequisites 
0Yes 0 No 
(d) Instructional contact hours/credits 
0Yes 0 No 
(e) Learning objectives 
t8J Yes D No 
(f) Instructional materials and references 
0 Yes 0 No 
(g) Topical outline of the course 
0 Yes 0 No 
(h) Instructional methods 
t8J Yes 0 No 
(i) Assessment criteria 
0Yes 0 No 
U) Method of evaluating students 
t8J Yes D No 
(k) Date the syllabus was last reviewed 
t8J Yes D No 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes t8] No 
(m) A description of the minimum amount oftime a student is expected to spend on completion of the work assignments 
D Yes t8J No 
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If No, insert the section number in arentheses, list the courses, and e;g>lain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
learning objectives for 111ost courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as a percent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

0Yes 0No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

0Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

0 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers and graduates for the programs: 

Bachelor's degree in Electronics Communications & Engineering Technology (ECET) - 4 

Bachelor's degree in Electrical Engineering & Communications Technology (EECT) - NA (there have been no graduates) 

Bachelor 's degree in Industrial Automation Engineering Technology (IAET) - 7 

Associate's degree in Computer and Electronics Engineering Technology (CEET) - 4 

Associate's degree in Electrical Engineering Technology (EET) - NA (there have been no graduates) 

How many calls to employers or graduates were succ-essful? 

Bachelor's degree in Electronics Communications & Engineering Technology (ECET) - 3 

Bachelor 's degree in Industrial Automation Engineering Technology (IAET) - 4 

Associate's degree in Computer and Electronics Engineering Technology (CEET) - 4 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All employers and graduates that were contacted confirmed the employment of the graduates as reported on the 201 I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
0Yes 0No 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
Jn the "Credit J--Iour" section on page 80 of the campus 2012-2013 catalog, volume 77, the campus policy regarding )lomework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
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(Section ~-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8] Yes D No 

(b) Instructional equipment 

1:8] Yes D No 

( c) Resources 

1:8] Yes D No 

(d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

1:8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1:8] Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

1:8] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Associate's degree in Information Technology-Computer Network Systems (AASITCNS) 

Associate's degree in Network Systems Administration (AASNSA) 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Kent Walker is the school chair of Electronics Technology at the Ft. Wayne campus. He was originally hired as an instructor 
in September 1991 and was promoted to chair in November, 2009. Mr. Walker holds an academic associate's degree in 
Electronics Engineering Technology and a bachelor's degree in industrial Automation Engineering Technology, both from ITT 
Tech, Fort Wayne. He completed four CISCO networking courses from Ivy Tech Community College in Indiana (though no 
certification was ultimately obtained). He possesses industry ce1tifications in Computer Service Technician (Electronics 
Technicians Association International), Computer Technical Support (Brainbench) and Deploying Microsoft Windows 2000 
Professional (Micro Computer Solutions). 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

□ Yes ~No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-511): The program administrator does not have adequate time to administrate the School of Infom1ation 
Technology. Mr. Kent Walker is both the school chair for the School of Electronics, and the interim school chair for the School of 
Jnformation Technology that include a combined student population of 145. According to Mr. Walker, he has held the position of 
interim school chair of the School of Information Technology for approximately one year. Both the dean, Mr. Thomas Brown, and 
the campus director, Mr. Alois Johnson, have indicated that a search is underway to fill this position. However, they currently have 
no candidates for the position and in interviews with the team, were not able to say when the position might be fi lled. In addition, 
Mr. Walker has been assigned to teach three courses, ET 12 IO DC-AC Electronics, IT32 l Network Technology and Service 
Integration, and NTI 110 Computer Structure and Logic. In an interview with the team, Mr. Walker stated that in the current tem1, 
approximately 40% of his time is spent teaching and 60% of his time is spent serving as administrator of these two programs. The 
team concludes the program administrator does not have sufficient time to administer the School oflnfonnation Technology based 
on several factors: 

•Instructors in the program state that the lack of a full tin1e school chair for the School of Information Technology has resulted 
in a lack of direction, confusion and frustration; 

•Students in the program state they have no one to whom to go when they have concerns, (e.g. when graded homework 
assignments or grades are not posted in a timely manner). Further, students are not infonned if an instructor is unable to make it to 
a class or if a course is cancelled ( due to low enrollment) on the first day of a quarter; 
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•There is evidence that Mr. Walker is having difficulty fulfilling some of his instructional obligations. For example, the team 
reviewed several student evaluations of Mr. Walker's teaching. On the evaluation instrument, question 11 reads: "The instructor 
updated me regularly (a minimum of every two weeks) with the grade report on my perfom1ance in the course." Mr. Walker's 
success in updating students was disconcerting to the team. For course IT255, eight of nine students indicated that they were not 
updated regularly. For course NT1330, two of two students indicated they were not updated regularly. Finally, for course ET145, 
two of four students indicated they were not updated regularly. 

* A lack of community resource opportunities for students indicates that Mr. Walker has been unable to facilitate community 
resource initiatives. 

Additionally, other Schools at this campus have had program advisory board meetings between April and May of 2012, while the 
School of Infom1ation Technology has not. There is evidence that Mr. Walker is an able and diligent instructor and administrator 
as is evidenced by his success with the School of Electronics. Consequently, the team has concluded there is not sufficient time for 
Mr. Walker to successfully complete the duties as interim chair of the School of Information Technology. 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[81 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[81 Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team found no evidence of community resources. 

9.08 Are these resources sufficient? 

D Yes [81 No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-512(c)): Resources of the community are not utilized to enrich the program. The team found no evidence of 
community resources being utilized in the School oflnfonnation Technology. 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[81 Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicmn site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[8'.IYes □ No □ NA 

9. 14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[81 Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
[8J Yes D No 
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(b) Course numbers 
C8JYes O No 
(c) Course prerequisites and/or corequisites 
C8JYes ONo 
(d) Instructional contact hours/credits 
[8]Yes O No 
(e) Leaming objectives 
[8]Yes ONo 
(f) Instructional materials and references 
[8]Yes ONo 
(g) Topical outline of the course 
[8]Yes O No 
(h) Instructional methods 
[8]Yes O No 
(i) Assessment criteria 
[8]Yes O No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes O No 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8] No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
!earning objectives or 111ost courses. Although the campus provided samples of some graded homework assignments, the 111ajority o( 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as a percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes ONo 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were eight attempted calls to employers and graduates of the AASITCNS program. 

How many calls to employers or graduates were successful? 

Of the eight attempted calls to employers and graduates, five were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the successful calls made to employers and graduates confirmed the employment of the graduates as reported on the 20 I I 
CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
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~Yes □No 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 
If Yes, briefly describe the procedures. 
~n the "Credit Hour" section on page 80 of the campus 2012-2013 catalog, volume 77, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 
If Yes. briefly describe the documentation of evaluation viewed on site. 
(Section ~-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

~Yes ONo 

( c) Resources 

~Yes ONo 

(d) Personnel 

~Yes ONo 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes ONo 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's degree in Information Systems and Cybersecurity 

Bachelor's degree in Information Systems Security 

Associate's degree in Software Development Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

PAGE 53 0F 68 

As previously stated, Mr. Kent Walker is the school chair of Electronics Technology at the Ft. Wayne campus. He was originall)I 
hired as an ·nstructor in September 1991, and ;was promoted to chair ,in November, 2009. Mr. M'alker holds an academic 
associate's degree in Electronics Engineering Technology and a bachelor's degree in [ndustrial Automation Engineering 

echnology, both from ITT Tech, Fort Wayne. He completed four CISCO networking courses from Ivy Tech Community College 
m Indiana (though no certification was ltimately obtained). He PQSsesscs industry certifications in Comp er Service cchnician 
(Electronics echnicians Association International), Com uter echnical u o (!lrainbench}Pand De loying Microson 
Windows 2000 Professional ~icro Com uter Solution~. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

0Yes (g!No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-511): The administration of the academic programs is not assigned to individuals whose academic or experiential 
qualifications are related to the programs of study. Mr. Kent Walker has no experience or academic training in the area of 
Information Secmity. Student evaluations clearly reflect Mr. Walker's inexpe1ience and inability to teach Networking and 
Information Systems Security courses. Acceptable evidence of qualifications would include an industry-standard certification or 
academic coursework in Network Security. Additionally, the campus has not designated an expert to advise the school chair on 
proper administration of the program. 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

D Yes [gl No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-511): The program administrator does not have adequate time to administrate the School of Information 
Technology. Mr. Kent Walker is both the school chair for the School of Electronics, and the interim school chair for the School of 
Information Technology that include a combined student population of 145. According to Mr. Walker, he has held the position of 
interim school chair of the School of Information Technology for approximately one year. Both the dean, Mr. Thomas Brown, and 
the campus director, Mr. Alois Johnson, have indicated that a search is underway to fill this position. However, they currently have 
no candidates for the position and in interviews with the team, were not able to say when the position might be filled. In addition, 
Mr. Walker has been assigned to teach three courses, ET12 10 DC-AC Electronics, IT321 Network Technology and Service 
Integration, and NT 1110 Computer Structure and Logic. In an interview with the team, Mr. Walker stated that in the current term, 
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approximately 40% of his time is spent teaching and 60% of his time is spent serving as administrator of these two programs. The 
team concludes the program administrator does not have sufficient time to administer the School of Information Technology based 
on severa I factors: 

•Instructors in the program state that the lack of a full time school chair for the School of Information Technology has resulted 
in a lack of direction, confusion and frustration; 

•Students in the program state they have no one to whom to go when they have concerns, (e.g. when graded homework 
assignments or grades are not posted in a timely manner). Further, students are not informed if an instructor is unable to make it to 
a class or if a course is cancelled ( due to low enrollment) on the first day of a quarter; 

•There is evidence that Mr. Walker is having difficulty fulfilling some of his instructional obligations. For example, the team 
reviewed several student evaluations of Mr. Walker's teaching. On the evaluation instrument, question 11 reads: "The instructor 
updated me regularly (a minimum of every two weeks) with the grade report on my perfom1ance in the course." Mr. Walker's 
success in updating students was disconcerting to the team. For course IT255, eight of nine students indicated that they were not 
updated regularly. For course NT1 330, two of two students indicated they were not updated regularly. Finally, for course ET145, 
two of four students indicated they were not updated regularly. 

* A lack of community resource opportunities for students indicates that Mr. Walker has been unable to facilitate community 
resource initiatives. 

Additionally, other Schools at this campus have had program advisory board meetings between April and May of 2012, while the 
School oflnformation Technology has not. There is evidence that Mr. Walker is an able and diligent instructor and administrator 
as is evidenced by his success with the School of Electronics. Consequently, the team has concluded there is not sufficient time for 
Mr. Walker to successfully complete the duties as interim chair of the School oflnfom1ation Technology. 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[:gJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[:gJ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

There is no evidence of community involvement in the Information Systems and Cybersecurity or Information Systems Security 
programs. 

9.08 Are these resources sufficient? 

D Yes [:gJ No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-512(c)): Resources of the community are not utilized to enrich the program. The team found no evidence of 
community resources being utilized in the School oflnfonnation Technology. 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

i:gJYes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 
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9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

1:8] Yes O No ONA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

1:8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course desc1iptions 
1:8] Yes D No 
(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
(d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Learning objectives 
1:8] Yes D No 
(f) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
(j) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes 1:8] No 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes 1:8] No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
jearning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority o( 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
,included as a percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

1:8] Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

1:8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

1:8] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Associate's degree in Software Development Technology - 0 (No graduates) 

Bachelor's degree in Information Systems and Cybersecurity - 0 (No graduates) 
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Bachelor's degree in Information Systems Security - 6 calls were made. 

How many calls to employers or graduates were successful? 

Bachelor's degree in Information Systems Security -3 calls were successful. 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Bachelor's degree in Information Systems Security -all 3 successful calls verified employment of graduates as reported on the 
2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
0Yes O No 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "Credit Hour" section on page 80 of the cam u 2012-2013 catalog, volume 
contained in the "Residence Courses" aragr~. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

the cam us QQlicy regarding homework is 

(Section ~-2-503): There 1is no evidence that out-of-class work or the equivalency 1is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0Yes ONo 

(b) Instructional equipment 

0Yes ONo 

( c) Resources 

0Yes ONo 

( d) Personnel 

0Yes ONo 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

0Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

0Yes ONo 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

0 Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
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0Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[81 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

0 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Associate's degree in Nursing (105.5 Credit Hours) 

Associate's degree in Nursing (109 Credit Hours) 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

( d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Dr. Franchesca Pawlowicz was hired as school chair of the Breckenridge School of Nursing on September 24, 2012. Dr. 
Pawlowicz holds a bachelor's degree in Nursing and a master's degree in Nursing from the University of Texas at El Paso, and a 
doctor of philosophy degree in Nursing from the University of Kansas Medical Center. She has five years of experience as a 
faculty member and department chair and over ten years of experience as a staff nurse. Per Indiana Online Verification, Dr. 
Pawlowicz's application for a registered nurse license in Indiana is pending and she was issued a temporary RN license. Her 
curriculum vitae indicates that she is currently licensed in Kansas and Missouri. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

1:8] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

1:8] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The program has an advisory board, and their names and employers are included in the college catalog on page I 38. Guest 
speakers from the community have been uti lized for several courses. During the last two te1ms, the campus invited a trauma nurse 
to discuss management of emergencies, a firefighter to discuss the use of fire extinguishers and fire safety, and a perfusion nurse to 
discuss blood transfusions. 

9.08 Are these resources sufficient? 

1:8] Yes D No 
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9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web s ite, accurately describe the program and its 
objectives? 

0Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

0 Yes D No DNA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0Yes □ No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
0 Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
(d) Instructional contact hours/credits 
0 Yes 0No 
(e) Leaming objectives 
0Yes 0No 
(t) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
0 Yes D No 
(j) Method of evaluating students 
0 Yes D No 
(k) Date the syllabus was last reviewed 
0Yes 0No 
(I) Out-of-class work assignments that support the learning objectives for the course 
0Yes 0No 
(m) A description of the minimum amount of ti.me a student is expected to spend on completion of the work assignments 
0Yes 0No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-SIJ(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as a percent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

0Yes 0No 
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9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

1:8] Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

1:8] Yes D No D NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Five calls were attempted. 

How many calls to employers or graduates were successful? 

Three calls were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All three successful calls verified employment of campus graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

1:8] Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
1:8] Yes D No 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
~n the "Credit Hour" section on page 80 of the campus 2012-2013 catalog, volume 77, the campus policy regarding homework is 
contained in the "Residence Course-s" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 1:8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in ~rentheses and ex£)ain: 
(Section ~-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

i:8]Yes ONo 

(b) Instructional equipment 

1:8] Yes D No 

( c) Resources 

1:8] Yes D No 

(d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

D Yes 1:8] No 
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If No, insert the section number in parentheses, list the faculty and course, and explain: 

(Section 3-1-541 & Section 3-4-302): One faculty member's experiential qualifications do not meet the minimum requirements 
outlined in the Accreditation Criteria. Ms. Gretchen Jenkins does not identify experience on her resume that is relevant to mental 
health nursing. Ms. Jenkins is assigned to teach course NU 250 Mental Health Nursing for the September 2012 term on Tuesdays. 
During the interview with Ms. Jenkins, she indicated that she had a minor degree in Psychology. However, upon review of her 
academic transcripts, it was found that her minor was in biological sciences. After reviewing both her bachelor's degree and 
master's degree transcripts, the team found only the following subjects in the field of Psychology: PSYC 10 I General Psychology 
I, 3 credits; PSCY 102 General Psychology II, 3 credits; and PSYC 204 Developmental Psychology, 3 credits. Thus, the team 
determined that Ms. Jenkins has neither the academic nor experiential qualifications to teach the program's course in Mental 
Health Nursing. 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes ONo 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 

Nursing students interviewed were very happy with the support and encouragement they received from the faculty. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

1 Sections 2-1-809, One program does not meet Counci l standards for retention and 
3-1-512, and 3-1- placement and does not have a program specific plan in the CEP 
lll (pgs. 36-37). 

2 Section 2-2-503 There is no evidence that out-of class work or the equivalency is 
being evaluated in all courses (pgs. 30, 34, 39, 43 , 48, 52, 56 and 60) . 

3 Section 3-1-5ll One school chair does not have adequate time to devote to the 
administration of the department (pgs. 49, and 53-54). 

4 Section 3-1-512 (c) One School does not utilize adequate community resources (pgs. 50 
and 54). 

5 Section 3-1-513(a) Course syllabi did not include out-of-class work assignments for 
and Glossary most courses (pgs. 29, 33, 38, 42, 47, 51, 55 and 59). 

6 Sections 3-1-541 One faculty member did not have the academic or experiential 
and 3-4-302 qualifications to teach an assigned course (pg. 61 ). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for consideration 
(These recommendations are not included in the report seen by the Council): 

Information Technology: 
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•That theory and lab portions of classes that rely on access to computers be scheduled in the same dedicated 
computer lab as opposed for example to scheduling the theory portion in one room and the lab portion in the 
mega lab. Scheduling of both the theory and lab portions of classes in the same dedicated computer lab will 
allow better interaction between the students and instructor and allow students to directly follow complex 
software applications demonstrated during the theory portion of the class. 

Nursing: 

•There were no official National Council Licensure Exam - Registered Nurse (NCLEX) scores for the 
Nursing program. However, the Nursing program administrative assistant has been tracking the first-time 
pass rates and overall pass rates for graduates. The NCLEX first-time pass rates for the twenty-eight 
graduates listed in the Annual Institutional Report (now referred to as the Campus Accountability Report) 
showed that 19 graduates passed the NLCEX exam on their first attempt and 9 fai led. The campus' pass rate 
is 67.86%. It is recommended that this be addressed in both the Campus Effectiveness Plan and Nursing 
Systematic Plan for Program Improvement and a plan for improvement. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please 
note that these results are aggregated and are not distinguished by individual programs: 

Student Survey Response Summary Graph 
Personify Id Survey Question Category I Count 

1.1. Do you have other 
postsecondary or college 
education? 

Yes 

No 

1.2. Did your admission's Yes 
representative describe the 
transfer of credit policies and No 
procedures accurately? N/A 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Courses and programs 

39 

40 

58 

9 

12 

73 

5 

- Yes 
- No 

50.63 % 

- Yes 
- No 
- NIA 

- Yes 
- No 
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2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Services offered by the school 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Tuition and fees 

2.2. Did you receive a catalog Yes 
or provided access to an 
online catalog? No 

2.3. Did the catalog Yes 
accurately portray programs, 
services and policies of the No 
institution? 

71 

7 

70 

8 

69 

9 

64 

14 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school provide Yes 
sufficient information for you 
to decide to enroll, without No 
placing undue pressure? 

3.1. Do you receive financial Yes 
aid? 

No 

N/A 

3.2. Are you aware of how Yes 
your financial aid is packaged 
and what the repayment No 
responsibilities are? N/A 

3.3. Are you aware of your 
loan repayment obligations? 

Yes 

No 

N/A 

69 

8 

66 

10 

2 

61 

9 

8 

62 

6 

9 
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- Yes 
- No 

- Yes 
- No 
- N/A 

- Yes 
- No 
- N/A 

- Yes 
- No 
- N/A 
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4.1. Do you know when you 
will complete your program? 

4.2. Are your instructors 
available to provide 
additional help? 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

Yes 

No 

Yes 

No 

Yes 

No 

N/A 

4.4. Were textbooks available Yes 
when you started classes? 

No 

67 

11 

73 

4 

68 

10 

0 

67 

11 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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4.5. In general, was sufficient Yes 
homework assigned to help 
you achieve course learning No 
objectives? 

5.1. Overall, I am satisfied Disagree 
with the quality of education 
I am receiving. Agree 

5.2. I would recommend this Disagree 
school to others. 

Agree 

68 

10 

10 

68 

15 

63 
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- Yes 
- No 

- Disagree 
- Agree 

- Disagree 
- Agree 
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C.0 I Is the mission statement appropriate for the type of new credential offered? 
[8J Yes D No 

RELATIONS WITH STUDENTS 

C.02 Does the institution have appropriate admissions criteria for this program? 
[8J Yes D No 

C.03 Does the admissions policy conform to the institution's mission? 
[8J Yes D No 

C.04 Is the admissions policy administered as written? 
[8J Yes D No 

C.05 Are there any admissions requirements unique to this program? 
D Yes [8J No 

C.06 Are the institution 's recmitment methods appropriate and in compliance with Council standards? 
[8J Yes D No 

C.07 Does the institution offer employment assistance to all students? 
[8J Yes D No 
D Not Applicable (institution enrolls only international students on a student visa) 

C.08 Was the team able to verify the backup documentation to support the placement rate for this program as reported on the last Annual 
Institutional Report? 

OYes ONo 
[8J Not Applicable (there have been no graduates) 

EDUCATIONAL ACTIVITIES 

C.12 If applicable, does the new program provide students the necessary skills to obtain licensure, certification, or registration required to 
practice in the specific occupational or professional area? 

OYes ONo 
[8J Not Applicable (licensure, certification, or registration not required) 

C.13 Who is assigned to administer all academic programs, and what are this person's qualifications? 
Mr. Michael Carr is the dean for this campus. ;Before joining ITT, Mr. Carr held positions in human resource management in 
addition to recruiting and staffing. He joined ITT in June, 2005 as the associate dean in Columbus, Ohio. He transferred to 
Warrensville Heights in August 2009 as the dean. His educational background consists of a master's degree in Business 
~dministration and a bachelor's of science degree in Human Resource Management. Both degrees were conferred by Franklin 
University in Columbus, Ohio. He has held numerous positions while employed by ITT such as an instructor, associate dean and 
program chair. Mr. Carr is qualified to administer all academic programs. 

C. 14 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

C. 15 Who is assigned to administer the new credential ( e.g., program chair or lead instrnctor), and what are this _person's qualifications? 
Mr. William Kessler is assigned to administer the academic programs for information technology. He was appointed the program 
chair in 2009 and served as an ITT instructor for three years prior to thai In his role as the chair he manages the program and staff. 
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He is the curriculum resource for students and faculty. Mr. Kessler communicates performance expectations to instructional staff, 
,monitors performance, analyzes ~ey performance indicators, provides coaching and feedback, and recommends corrective action. 
He is also a certified project manager, earning the certification from iProject Management Institute in 2009. ii-le earned a master's 
degree in Information Systems from Sacred Heart University and a bachelor's of science degree in Industrial Management from the 
University of Akron. To com liment his educational background, Mr. Kessler has extensive work ex erience which ualifies him to 
administer the program. 

C. I 6 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes D No 

C.17 Is the program consistent with the institution's mission and the needs of its students? 
[8] Yes D No 

C. 18 Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in the fonnation and design 
of the new program? 

[8] Yes D No 

C.19 Are sufficient community resources utilized to enrich the program? 
D Yes [8] No 

If No, insert the section number in parentheses and explain: 
(§ection 3-1-512(c)): The campus has insufficient community resources utilized to enrich the program. After conferring with the 
p rogram chair, it was confirmed that no community resources were provided for the information technology program. No evidence 
of field trips or guest speakers were provided by the school. Mr. Kessler did indicate that this is a priority for him and will work to 
create a plan for utilizing community resources. While an advisory board is in place it is not sufficient evidence. 

C.20 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to the academic credential? 
[8] Yes D No 

C.21 Does the catalog accurately describe the program and its objectives? 
[8] Yes D No 

C.22 lf the program includes a practicum, externship, or internship, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

OYes ONo 
[8] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

C.23 If the program includes independent study courses, does the institution have a learning contract that outlines the course 
objectives and procedures unique to this form of instruction? 

[8] Yes D No 
D Not Applicable (no courses are offered via independent study) 

C.24 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8] Yes D No 

C.25 Are the courses available when needed by the student in the normal pursuit of this program of study? 
[8] Yes D No 

C.26 Are course prerequisites approp1iate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8] Yes O No 

C.27 Is an appropriately detailed syllabus on file for each course in the program? 
[8] Yes O No 
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C.28 Do students confirm that they receive a course syllabus and that it is followed? 
C8J Yes 0No 

C.29 Is credit appropriately converted in relation to total student contact hours in each class? 
0 Yes D No 

C.30 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
C8J Yes O No 

C.31 Is the credential awarded by the institution in compliance with its accreditation approval and in compliance with applicable state 
laws? 

C8J Yes D No 

C.32 Are the following appropriate to adequately support the new program? 
(a) Facilities. [8J Yes O No 
(b) Instructional equipment. [8J Yes D No 
(c) Resources. [8JYes 0No 
( d) Support for modes of instructional delivery. [8J Yes O No 
(e) Personnel. C8J Yes D No 

C.33 Does the institution provide an environment for its faculty that is conducive to effective classroom instruction? 
C8J Yes D No 

C.34 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the institution in compliance with applicable licensing and copyright laws? 

C8J Yes D No 

C.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 

C8J Yes D No 
(b) Well-defined instructional objectives. 

C8J Yes O No 
( c) The selection and use of appropriate and current learning materials. 
(d) Appropriate modes of instructional delivery. 
( e) The use of appropriate assessment strategies. 

C8J Yes 0No 
(f) The use of appropriate experiences. 

C8J Yes D No 

C.36 Are official transcripts for all credentials on file for all instructors in the program? 
C8J Yes O No 

C8J Yes 
C8J Yes 

0No 
0No 

C.37 Have all foreign transcripts been translated into English and evaluated by a member of NACES to detem1ine the equivalency of the 
degree to degrees awarded by institutions in the United States? 

C8J Yes D No 

C.38 Js there documented evidence of a systematic program of in-service training at the institution? 
C8J Yes D No 

C.39 ls there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, including 
documentation to support completed activities listed on the plans? 

0Yes 0No 

C.40 Ts there evidence that full -time and part-time instructors in this program participate in regularly scheduled faculty meetings? 
C8J Yes D No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

C.41 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[8] Yes D No 

C.42 Are all faculty in the program assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8] Yes D No 

C.43 ls the size of the faculty appropriate? 
[8] Yes D No 

C.44 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

C.45 Are teaching loads reasonable? 
[8] Yes D No 

FOR BACHELOR'S DEGREES ONLY 

C.67 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
eamed over a period of eight semesters, 12 quarters, or the equivalent? 

[8] Yes D No 

C.68 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration and a 
minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses? 

[8] Yes D No 

C.69 Are all general education courses approp1iate for the program and do they meet Council standards? 
[8] Yes D No 

C. 70 Are the courses that satisfy the concentration, general education, and upper division requirements identified in the catalog? 
[8] Yes D No 

C.71 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
and accurately describe the requirements for admission? 

OYes ONo 
C8J Not Applicable (institution offers all four years of the degree) 

C. 72 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 

[8] Yes D No 

C. 73 Is there evidence that curricular offerings require the appropriate use of library resources? 
C8J Yes D No 

C. 74 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[8] Yes D No 
D Not Applicable (no students in the third and fourth years) 
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C.75 Are at least one-half of all lower-division subjects and all upper-division subjects that are part of this program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

[8] Yes D No 

PUBLJCA TJONS 

C.105 Do the catalog and other publications accurately describe the new program? 
[8] Yes D No 

C. l 06 Is the course-numbering system adequately explained in the catalog? 
[8] Yes D No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S AND DOCTORAL 
DEGREES ONLY 

C.108 ls the institution's established annual budget appropriate for the program, and is the allocation appropriately expended for the 
purchase of books, periodicals, library equipment, and other resource and reference materials? 

[8] Yes D No 

C. l 09 What is the amount of the current year's library budget? 
The current year's library budget is $70,000. 

C.110 Does the new program require appropriate use of library resources? 
[8] Yes D No 

C.111 Is there evidence that the faculty have involvement in the selection of library resources? 
[8] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREES ONLY 

C. 11 2 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[8] Yes D No 

C.113 Are records of physical and/or online resources and circulation accurate and up to date? 
[8] Yes D No 

C.114 Are the library holdings for this program, including full-text online collections, up to date and adequate for the new program? 
[8] Yes D No 

C.115 Describe any full-text online collections available to students: 
he ITT Technical Institute virtual library offers convenient access to online information 7 days a week 24 hours a day. Similar 

to a traditional library, the virtual ~ibrary offers a variety of resources and services that support the ITT [f echnical Institute 
curricula. The students will use a login ID and password to access the school portal and gain access to the virtual library. 
Students can use the library to access multiple collections of full-text online reference books and the eriodical database to 
access abstracts and full-text articles from thousands of magazines, journals, and newspapers. The Leaming Resource Center will 
continue to be upgraded with additional volumes for both the new program offerings and for existing programs. Additionally, the 
virtual library is continually upgraded to meet the needs of students, graduates, faculty, and staff. It is currently available to all 
parties through the Internet on cam us as well as off-site. This will continue to be an area of ex ansion as new technologies and 
new applications emerge. 

C.116 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[8] Yes D No 

C.117 Are the hours the library is open adequate to accommodate the needs of all students? 
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~Yes □ No 

C. 11 8 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 

~Yes □ No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

C.119 Is there a professionally trained individual on staff who supervises and manages the library and instructional resources, facilitate 
their integration into all phases of the institution's curricular and educational offerings, and assist students in their use? 

~Yes 0 No 

C.120 Who is the onsite librarian, what are this person's qualifications, and what are his or her hours onsite? 
Ms. Kathryn Closter, central administration national librarian, holds a master's of Library Science degree from Indiana 
University. She has 22 years of professional library experience specializing in reference services, on line searching, and electronic 
resources, with fifteen years of library management experience. She is a member of the American Library Association, the 
Library and Information Technology Association, Special Libraries Association, Indiana Library Federation and the M idwest 
Collaborative for Library Services. Ms. Bonnie Maky is the on-site campus librarian. Her master's degree in Library Science was 
received from the University of Pittsburgh and her bachelor's of arts degree in History was received from Denison University in 
Granville, Ohio. She provides information about ITT Technical Institute library resources and services to support day-to-day 
l RC and virtual ibrary procedures, ·ncluding Library of Congress cataloging, updates and changes in electronic resources, 
acquisitions, orientation and programming, information literacy, and reference services. She utilizes email, conference calls, Web 
casts, regular telephone and fax exchanges, online publishing and the periodic distribution of procedural and instructional 
materials. The information shared in these documents comes ~n part from professional publication sources and is intended to 
,keep each LRC staff member aware of library-related services and resources available at other educational institutions and with 
new developments related to the library profession. 

C.121 ls documentation on file to evidence the librarian participates in professional growth activities? 
~Yes 0No 

C.122 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for this 
program? 

~Yes 0No 

GENERAL COMMENTS: 
The campus needs to demonstrate effective and efficient use of the resources ·n the community. Guest speakers and field trips 
will add value to the business programs. Providing documented evidence (meeting minutes, sign in sheets, and the purpose of the 
even.!) will support this initiative. For example, documentation listing the group.., s eaker or location of the field tri will allow 
an evaluator to make contact and confirm the data that is provided by the school. 

SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Section Summary Statement 

1. 3-1-512 (c) The campus does not utilize sufficient community resources to enrich the 
program (p. 3). 
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CREDENTIAL 
EARNED (Certificate, 
Diploma, Occupational 
Associate 's, Academic 
Associate 's, Bachelor's, 
Master's, or Doctoral) 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor' s 

ACIC S CENTRALLY C ONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC R ESPONSE 

PROGRAMS OFFERED BY 

APPROVED 
PROGRAM T ITLE 

Electrical Engineering 
Technology 

Criminology and 
Forensic Technology 

Netv,ork Systems 
Administration 

Drafting and Design 
Technology 

Paralegal 

Graphic 
Communications and 
Design 

Mobile 
Communications 
Technology 

Software 
Development 
Technology 

Nursing, OK Bd 
Nursing -20 15 

Project Management 
and Administration: 
Information 
Technology Option; 
Project Management 
and Administration 
Option. 

Electrical Engineering 
and Communications 
Technology 

Criminal Justice 

Information Systems 
and Cybersecurity 

ITT Technical Institute 
Tulsa, OK 

Enroll: 
Full-

Clock time/Part-
Hrs. Q tr.Hrs. time 

1058 90 41/19 

981 90 39/8 

1058 90 55/13 

1058 90 43/ 19 

981 90 10/5 

1058 90 5/4 

1058 90 12/9 

1058 90 8/4 

1575 109 119/52 

1940 180 16/7 

2127 180 19/3 

1880 180 27/5 

2164 180 13/5 

TOT AL ENROLLMENT 560 

AIR 

Retention & Placement 

2011 

Ret. Pia. 

69.12% 73.68% 

63.04% 57.14% 

65.49% 87.1% 

69.43% 57.1 4% 

53.85% NA 

73.68% 54.55% 

96.77% NA 

66.67% NA 

86.81% NA 

81.82% 71.43% 

76.19% NA 

97.1% 66.67% 

79.49% 80.0% 
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2010 

Ret. Pia. 

75.0% 57.14% 

62.99% 33.33 

75.25% 81.48% 

72.46% 45.45% 

85.71% NA 

73.68% 37.5% 

NA NA 

72.4 1% NA 

86.67% NA 

85.71% NA 

l00% NA 

92.31% 28.57% 

80.0% 85.71% 
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Notes: Type in bold any retention rate below 60.0% and any placement rate below 65.0%. Delete either Sem. or Qtr. in the column 
3 heading. Add or delete rows as needed. 

* Program reviewed for the first time. 

** For any program with no enrollment, either identify below the expected date of enrollment or explain the institution's plans 
regarding the program. Do not evaluate programs with no enrollment. 

*** For any program (s) not reviewed because of specialized accreditation, please indicate which program(s), the specialized 
agency, and the grant expiration date (s). 

Please use this page to give an overall narrative of the institution and to explain any extenuating circumstances. 

INTRODUCTION 
ITT Technical Institute, Tulsa, is a modern institution with 24,703 square feet. The ITT Tulsa campus includes ten theory 
rooms, three computer labs, two electronics labs, one nursing classroom, one science lab, and one invasive lab. The area is 
well maintained and centrally located between north and south Tulsa. 

The institution offers a variety of technical programs designed to train students for available jobs in a contemporary 
market. The staff and faculty are well trained and the administration is committed to operating a class institution. 

The largest program is Nursing, a day-time only program, with a predominately female enrollment. The other programs 
are night only, and the enrollment is predominately male. Staff, faculty, and students were very positive about the 
institution. The administration was positive, very aware of campus needs, and committed to offering quality training. 
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REPORT QUESTIONS 

1. MISSION 
1.0 I Response submitted by Academic Administrative Center (AAC) 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 
0 Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
0 Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[g]Yes 0No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 
0Yes 0No 

1.09 Does the CEP describe the following? 
The characteristics of the programs offered. 
0Yes 0No 
The characteristics of the student population. 
0Yes 0No 
The types of data that will be used for assessment. 
0Yes □No 
Specific goals to improve the educational processes. 
0Yes 0No 
Expected outcomes of the plans. 
0Yes 0No 

I. IO Are the following five required elements evaluated in the CEP? 
Student retention. 
0Yes 0No 
Student placement. 
0Yes D No D Not Applicable (new branch only) 
Level of graduate satisfaction. 
[g]Yes D No D Not Applicable (new branch only) 
Level of employer satisfaction. 
0Yes D No D Not Applicable (new branch only) 
Student learning outcomes. 
0Yes 0No 

1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 
Goals and initiatives related to student learning outcomes include: 

Improve student success results by a minimum 2% 
Core instructors ;will be tasked with increasing the relevance ot their material h ugh increased fil)plication of knowledge 

(increasing the use of commu ·tY- esources t ou Id · s d gues s eakcaj. 
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School chairs conduct one-on-one follow,,,;llp_advising w· uarter one and high-risk students. 

ifo improve student success, the school will need to keep students engaged and focused on their goals, graduation and a new career. 
The best way to accomplish this is by getting guest speakers to speak about their industry and jobs in their field of study. What this 
does is energize the students and motivate them. f ield trips are another 111eans of riotivating and energizing the students, for field 
trips allow a student to see what he or she will be doing. Lastly, to improve student success, the school will create school spirit and a 
sense of belonging. IF or this reason, clubs are important. Students who make riends in class and eel a sense of belonging end to 
have better attendance higher engagement and better grades. 

For students hlo are struggling, the school will dentify them, ~ Ian or them and monitor their fucigiiii) he etention 
committee will s end times eaking about at-risk students and how they can he! 

1.12 Are the following identified and described in the CEP? 
The baseline data for each outcome. 
0 Yes D No D Not Applicable 
The data used by the campus to assess each outcome. 
0 Yes D No D Not Applicable 
How the data was collected. 
0 Yes D No D Not Applicable 
An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 
0Yes 0No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 
0Yes 0No 

I. 14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
0Yes 0No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
The campus encourages student activities to help develop individual initiative, group leadership, and cooperation. Examples of 
student activities include: 

field trips; 
guest speakers; 
program specific professional chapters such as the following: 
- National Technical Honor Society (NTHS) 
- Visual Communications Club for the School of Drafting and Design 
- Lambda Alpha Epsilon/ American Criminal Justice Association for the School of Criminal Justice 
- International System Automation for the School of Electronics 
- Student Nursing Association 

The campus' career services department is focused on the successful employment of graduates in their field of study. Using 
available resources at its disposal, the career services department works with graduates and employers to maximize placements in 
applicable fields of study. Career Services maintain records on the following activities to ensure students are prepared and 
successful in placement: 
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Career services records 
Student employment documents: 
o Acknowledgement for employment assistance 
o Student employment assistance waiver (if applicable) 
Graduate employment documents: 
o Acknowledgement for employment assistance 
o Graduate employment assistance waiver (if applicable) 
o Resume 
o Simulated mock interview evaluation sheet 
o Release form - educational and employment 
o Graduate employment information (GEI) document 
o Graduate exit surveys 
o Employer survey re: graduate 

1. 16 Does the campus have documentation to show the following? 
(a) That the IEP has been implemented. 
['8]Yes 0No 
(b) That specific activities listed in the plan have been completed. 
['8]Yes 0No 
(c) That pe1iodic progress reports have been completed. 
['8] Yes D No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
~ase describe the committee. 
The CEP is develo d, reviewed analyzed maintained and monitored by a cam us steering team 

The CEP Team consists of: 
Director, Ms Karen Selby 
Dean, Dr Jerri Schoats-Stoutermire 
Director of Finance, Mr Brian Zinn 
Director of Recruitment, Mr Wynter Hill 
Director of Career Services, Mr Ric Favors 
Re istrar Ms Jennifer Chrcs , 

he functional directors' work within their de))artmental teams to P,erfonn the actions included in the CEP. [fhe cam~us Director 
has the ultimate fresponsibility to ensure the!lmplementation ofi the CEP and the director has been selected to assume the 
~onsibility of coordinating, organizing, and Q_C£paring the summary re ort of the Jllilll.. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
['8] Yes D No 
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2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 ls the following information regarding the campus appropriately stated in the catalog? 
(c) Names of the administrators. 
0Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
0Yes 0No 
(b) Provide them with constant and proper supervision? 
0Yes 0No 
(c) Evaluate their work? 
0Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
0Yes □No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
0Yes 0No 
(b) Know the person to whom they report? 
0Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
0Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
0Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
0Yes 0No 

2.07 Does the campus have an appropriate grievance policy for facu lty and staff? 
0Yes 0No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
0 Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 
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3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
~Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 
~Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
he campus director, Karen Selby, is the tin-site administrator for the ITT Technical Institute, Tulsa, Oklahoma campus. Ms. Selby 

Joined IT Technical Institute on July 27, 2005, and assumed responsibility for opening the school on that date. Ms. Selby brings 31 
years ofi corporate Jeadership, )11.1man resource and financial .i;nanagement, business and arketing, operations and compliance 
leadership 'n both publicly and privately )leld corporations inl,the educational sector. She ·s graduate of Southwest Oklahoma 
University and has a master of the Art of Teaching from Oklahoma City University. She has directed schools and colleges in Santa 
Barbara, California; Portland, Oregon; and Cincinnati, Ohio. In addition, she began her career as a high school teacher with Putnam 
City Schools in Oklahoma City, Oklahoma, transitioning to an instructor and later a department head for Oklahoma State University_, 
Oklahoma City cam~us before moving to Santa Barbara. 

3.04 Does the campus list degrees of staff members in the catalog? 
~Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 
~Yes 0No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Response submitted by Academic Administrative Center 
(b) Admissions. 
~Yes 0No 
(c) Response submitted by Academic Administrative Center 
(d) Response submitted by Academic Adminish·ative Center 
(e) Guidance. 
~Yes 0No 
(f) Instructional resources. 
~Yes 0No 
(g) Supplies and equipment. 
~Yes 0No 
(h) The school plant. 
~Yes 0No 
(i) Faculty and staff. 
~Yes 0No 
(j) Student activities. 
~Yes 0No 
(k) Student personnel. 
~Yes 0No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
~Yes 0No 
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3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 
~Yes 0No 
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4. RELATIONS WITH STUDENTS 
ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
The team reviewed 50 student files. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 
The campus has strict policies and procedures that help to guide its daily operations to include its student relations. The staff and 
faculty follow these policies and procedures carefully to ensure that its student relations reflect high ethical standards. These are 
clear and consistent with the mission and purposes, and available to all students and prospective students electronically and through 
other appropriate publications. 

4.03 Does the campus have appropriate admissions criteria? 
[gj Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [gj No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
[gj Yes D No 

4.06 Reviewed at AAC 

4.07 Is the admissions policy publicly stated? 
[gj Yes D No 

4.08 ls the admissions policy administered as written? 
[gj Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Ms. Wynter Hill is responsible for the oversight of student recruitment at the campus. She holds a bachelor's degree in Political 
Science from the University of Tulsa, OK. Ms. Hill worked as an admissions representative with the institution and excelled in her 
field which resulted in her being promoted to the director of recruitment position. Prior to her employment with ITT, she worked as 
director of admissions for two years at Casablancas. There is evidence in her file that she attended several trainings to help prepare 
her for her current position. 

4.10 Describe the process for the recruitment of new students. 
The institution's process or the recruitment of new students islfnitiated when lhe student visits the campus and the admissions 
representative follows the standardized, scripted presentation to inform he prospect of all necessary information including but not 
limited to the school's history, accrediting body and transferability of credit policy. It also covers the tuition amount as well as basic 
information about the federal aid programs that students may apply for during the financial aid process. The representative will he! 
the student match their interests with the available degr ograms offered. os ec ive student has a tour of the school. 

The prospective student is sent ,home with program specific jnformation and guided through ,how to access ,he catalog, student 
handbook and other , mportant information through the institution's webr,age. If the student selects to 111ove forward in the process, 
they will apply through the student success system or "S3". "S3" ~s a iWeb-based tracking system which ensures all admissions 
criterion are satisfied_Qrior to moving forward including the minimum age and re~d high school or general education dil![Qma. 

After applying for the selected program and term-L the prospective student iWill then take the admissions exam. 'Upon passing 
the entrance exam, the student will meet with a financial Aid administrator to discuss the financial aid m:ocess review the 
documents that will be needed to com lete this rocess and schedule a time for the ros ective student to return. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 
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~Yes □No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 
(a) Courses and programs. 
~Yes 0No 
(b) Services. 
~Yes 0No 
(c) Tuition. 
~Yes 0No 
(d) Terms. 
~Yes 0No 
(e) Operating policies. 
~Yes 0No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
0Yes ~No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 
□ Yes ~No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes 0No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~Yes 0No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~Yes 0No 

4.17 Reviewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

~Yes 0No 

FOR ALL PROGRAMS 

4.21 Is the standards of Satisfactory Academic Progress (SAP) policy published in the catalog? 
~Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The institution's standard of satisfactory academic progress policy is published in its 2012-2013 catalog volume 20 on page 74. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the fol lowing? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
~Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 
~Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
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(g] Yes D No 
( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 
Withdrawals. 
(g] Yes D No 
Incomplete grades. 
(g] Yes D No 
Repeated courses. 
[8J Yes D No 
Non-punitive grades. 
(g] Yes D No D Not Applicable (institution does not offer) 
Non-credit or remedial courses. 
(g] Yes D No D Not Applicable (institution does not offer) 
A probationary period. 
(g] Yes D No 
An appeal process. 
(g] Yes D No 
An extended-enrollment status. 
D Yes D No [8J Not Applicable (institution does not offer) 
The effect when a student changes programs. 
(g] Yes D No D Not Applicable (institution only offers one program of study 
The effect when a student seeks to earn an additional credential. 
(g] Yes D No D Not Applicable (institution only offers one credential) 
The implications of transfer credit. 
(g] Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 
(g] Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 
(g] Yes D No D Not Applicable (no students are in violation of SAP) 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 
(g] Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
(g] Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
(g] Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
(g] Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 
(g] Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 
(g]Yes 0No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 
(g] Yes D No 
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4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 
D Yes D No [ZJ Not Applicable (institution does not have extended enrollment) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No [ZJ Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No [ZJ Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 
[ZJ Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Dr. Jerri Schoats-Stoutermere is the dean of education for ITT, Tulsa location. Dr. Schoats-Stoutermere holds a bachelor's degree in 
Business Administration from the University of Central Oklahoma; a master's degree in Education from Langston University; and a 
doctorate in Education from Oklahoma State University. In addition, the team has found numerous courses that Dr. Schoats
Stoutermere has taken in order to enhance her management and teaching skills. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
[ZJ Yes D No 

4.37 Reviewed at the institutional level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 
[ZJ Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circwnstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 
[ZJ Yes D No 

4.40 Do the financial records of students clearly show the following? 
(a) Charges. 
!Zl Yes D No 
(b) Dates for the posting of tuition. 
[ZJ Yes D No 
(c)Fees. 
[ZJ Yes D No 
( d) Other charges. 
[ZJ Yes D No 
(e) Payments. 
[ZJ Yes D No 
(f) Dates of payment. 
!Zl Yes D No 
(g) The balance after each transaction. 
[ZJ Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 
[ZJ Yes D No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 
[ZJ Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 
!Zl Yes D No D Not Applicable (institution has not changed tuition or fees) 
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4.43 Is the institution's refund policy published in the campus catalog? 
[gJ Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 
[gJ Yes D No 

4.45 Is the campus following its stated refund policy? 
[gJ Yes D No 

4.46 Does the campus offer financial aid? 
[gJ Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Mr. Brian Zinn is responsible for the administration of student financial aid at the campus. He holds a bachelor's of science degree in 
Project Management from ITT Technical Institute in Indianapolis, JN. Mr. Zinn worked in the financial aid department with the 
instih1tion since 2009. There is evidence in his file that he attended several trainings to help prepare him for his current position. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
[gJ Yes D No 

4.49 Are final student financial aid award detem1inations made by administrative individuals who are not responsible for recruitment? 
[gJ Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 
[gJ Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
Mr. Brian Zinn, who is the director of finance, is a current member of the Oklahoma Association of Student Financial Aid 
Administrators (OASFAA). Representatives of the institution's corporate office attend meetings, trainings and seminars on 
regulations and policy changes in financial aid and pass the information on to the campus director of finance. In addition to this 
information, Mr. Zinn attended in-house financial aid trainings as evidenced in his employee file. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[gJ Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [gJ No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
The institution has a strong student services support system which is managed by the department managers, program chairs, learning 
resource center director, registrar and other key personnel. The campus dean and program chairs arrange and supervise the 
structured tutoring, and academic or personal counseling. The campus director is responsible for the student orientation and the 
registrar helps students with their class schedules. The learning resource center director assists students with library related or 
personal research needs. 

4.55 Are fo llow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 
[gJ Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition ofa credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
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~Yes □No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 
Mr. Ricci Favors is responsible for the oversight of counseling students on employment opportunities. He worked as an admissions 
representative with the institution from October of 20 I I to September of 20 I 2 and recently in his current position. Prior to his 
employment with ITT, he worked as a staff recruiter for 7 years with his previous employment. There is evidence in his file that he 
attended several trainings to help prepare him for his current position. 

Mr. David Lawrence works with Mr. Favors as his assistant. Mr. Lawrence holds a bachelor's degree in English from Texas A& M 
University. He held his position in career services at the institution from 2009 to present. Prior to working for ITT, he worked as a 
recruiter and job placement personnel for 5 years. There is evidence in his file that he attended several trainings to help prepare him 
for his current position. 

4.58 Does the institution offer employment assistance to all students? 
~ Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

4.60 Is the beginning enrollment on the most cmTent Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 
~Yes ONo 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~Yes ONo 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student Joan repayment obligations. 
When a student enrolls into a program at the institution, he or she meets with Mr. Brian Zinn, the director of finance. Mr. Zinn 
explains the various types of loans and grants available to students and discusses the details of loan repayment. He then provides 
each student with a copy of the student Entrance Counseling Guide which further explains the student loan repayment obligations. 

4.64 Describe the extracurricular activities of the institution (if applicable). 
The institution ensures that students are involved in extracurricular activities and offers several opportunities for doing so. These 
include but are not limited to membership in the National Technical Honors Society; clubs that are program specific; and seasonal 
activities such as food, toy and coat drives. Students are also encouraged to get involved in community blood drives. The nursing 
students are encouraged to be part of the Student Nursing Association. 

GENERAL COMMENTS: 
While reviewing the student relations activities, the team found that several important documents were missing from the students' files. Upon 
further review, the team was able to verify that these documents were stored in their campus management system, IRIS. The team would like 
to recommend that these documents be printed and placed in the students' files for easier review. Examples of some of these documents 
include credit transfers, refund summary, SAP warning letters and dismissal letters. 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
~Yes ONo 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
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Dr. Jerri Schoats-Stoutennere is the dean of education for ITT, Tulsa location. Dr. Schoats-Stoutennere holds a bachelor's degree in 
Business Administration from the University of Central Oklahoma; a master's degree in Education from Langston University; and a 
doctorate in Education from Oklahoma State University. In addition, the team has found numerous courses that Dr. Schoats
Stoutermere has taken in order to enhance her management and teaching skills. 

5.03 Does this person have appropriate academic or experiential qualifications? 
[8] Yes O No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
The team has found provisions for program administrators and educational chairs to have sufficient authority and responsibility for 
the development and administration of the programs. While the ITT system has handbooks, programs, and protocols for making 
changes in corporate syllabi and administrative procedures, each campus is allowed the academic freedom to evaluate the needs of 
their own students and facility. The Tulsa campus of ITT has faculty on the corporate curriculum committee and which allows for 
integral enhancements. An informal network is also in place where faculty, both full-time and part-time can visit with their program 
chair and advise for enhancements and improvements. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 
[8] Yes O No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[8] Yes O No 

5.07 Reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[8] Yes O No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 
[8] Yes O No (Skip to question 5.10) 

If Yes, does the campus: 
Obtain such accreditation in a timely manner for programs in which it is required by the state in order for students to attain entry
level employment? 
[8] Yes O No O Not Applicable (there is no such requirement by the state) 

Notify students as to: 
Which programs hold specialized or programmatic accreditation? 
[8] Yes O No 
Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the state 
where the campus is located? 
[8] Yes O No 
Any other requirements that are generally required for employment? 
0 Yes [8] No 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 
[8] Yes O No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
[8] Yes O No 

5.12 What provisions are made for individual differences among students? 
The team has found the school does make provisions for individual differences between students. The dean personally reviews SAP 
for each student and helps to build a plan for improved perfonnance. There are a number of academic clubs and programs on 
campus to allow many of the disciplines on campus to grow in their own professionalism. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
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The team has found ITT, Tulsa, to have a system in place to make changes to the curriculum. The faculty representative on the 
committee will put in writing the prospective changes and submit to the department chair, who will review, sign-off, and send to the 
campus director for approval and submission to the appropriate home office committee. 

5.14 Does the faculty participate in this process? 
[g)Yes 0No 

5.15 Reviewed at AAC 

5. I 6 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 
[g] Yes D No DNA (institution does not award such credit) 

JfYes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[g)Yes 0No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[g] Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19) 
Facilities 
[g] Yes D No 
Instructional equipment 
[g] Yes D No 
Resources 
[gj Yes D No 
Personnel 
[gj Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[g] Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
[g] Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
[gj Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
[g] Yes D No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 
[gj Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 ls there documented evidence of a systematic program of in-service training at the campus? 
[g] Yes D No 

If Yes, how is this documented? 
The team has found evidence of in-service training programs through sign-in sheets for each meeting. In addition, during the faculty 
meeting, the faculty expressed knowledge of these events. 
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5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
~Yes 0No 

5.26 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~Yes 0No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
~Yes 0No 

OCCUPATIONAL ASSOCIATE'S. ACADEMIC ASSOCIATES'S. AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 
~Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.3 I Reviewed at AAC 

5.32 Reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 

BACHELOR'S DEGREES ONLY 

5.34 Reviewed at AAC 

5.35 Reviewed at AAC 

5.36 Are at least one-halfofall lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 
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6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent infonnationJ 
ith 24,703 square fe~ the ITT Tulsa campus includes the following spaces: 

• ten theory rooms; 
• three computer labs; 
• two electronics labs 
• one nursing classroom 
• one science lab; and 
• one invasive lab. 

The area , swell ,maintained and centrally roc;iited between north and south Tulsa. here is ample parking; rowever :the campus ·s 
)ocated in a hidden area and not easily assessable or viewable from the main road leading to the call!PUS 

6.02 Does the campus utilize any additional space locations? 
D Yes ISi No 

6.03 Does the campus utilize campus additions? 
D Yes ISi No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
ISi Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at a ll locations (including additional space 
and campus additions)? 
(a) Equipment 
ISi Yes 0No 
(b) Instructional tools 
ISi Yes D No 
(c) Machinery 
ISi Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
ISi Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewed the ITT Tulsa, OK 2012-2013 catalog, Volume 20. 

7.02 Does the self-study accurately portray the campus? 
1:8] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 
1:8] Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
1:8] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
1:8] Yes D No 
(c) The names and titles of the administrators. 
1:8] Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
1:8] Yes D No 
( e) A statement of accreditation 
1:8] Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
1:8] Yes D No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 
1:8] Yes D No 
(h) An academic calendar. 
i:8]Yes ONo 
(i) A full disclosure of the admission requirements. 
1:8] Yes D No 
(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 
1:8] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 
D Yes 1:8] No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
1:8] Yes D No 
(m) A definition of the unit of credit. 
1:8] Yes D No D Not Applicable (The institution does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
1:8] Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 
1:8] Yes D No 
(p) The transfer of credit policy. 
1:8] Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
1:8] Yes D No 
(r) A complete and accurate listing of all scholarships offered. 
1:8] Yes D No D Not Applicable (no scholarships offered) 
(s) The refund policy. 
1:8] Yes D No 
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(t) A statement describing the student services offered. 
ISi Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
ISi Yes D No D Not Applicable (initial applicants only) 

If No for any item, insert the section number in parentheses and explain: 
(Section lJ-1-701 Appendix C): he campus' catalog does not accurately detail all the prerequisites students must ake to satisfy 
their course requirements. ifhe language is ambiguous and has great potential to cause confusion to • tudents. !There are several 
courses in he Software [)evelopment echnology program that do not ]fully reflect prerequisites in the catalog. hese courses list 
old versions of prerequisites and dojpot include the courses hat re !Part f the oftware Development!Ir'echnology program. For 
example, CS 11 l Client-Side Web Scripting, lists 'CS l 00 Introduction to Programming or equivalent" as one of the prerequisites, 
but the students do not take CSIOO. They take 1Tl04 Introduction to Computer Programming. The prerequisites should be updated 
to s ecify "CSIOO 1Tl04, or equivalent" to clarify the prerequisites for the students. he following courses in the catalog equire 
this change, with he_prerequisites ~o add in braces: CSlll rITI04], CSI20 [1Tl04], CSI40 [1Tl04], CS210 [1Tl04], CS220 
[IT203], CS240 IT218), CS250 [IT203 IT2 I 8], and CS290 [CS2 IO]. 

7.05 Does the institution offer degree programs? 
ISi Yes 0No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
ISi Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 
ISi Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
ISi Yes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
ISi Yes 0No 

7.06 Does the institution offer courses and/or programs via distance education? 
D Yes ISi No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes ISi No (Skip to Question 7.08.) 

7.08 ls the catalog available online? 
ISi Yes D No (Skip to Question 7.09.) 
Jf Yes, does it match the hard copy version? 
ISi Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes ISi No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 
ISi Yes D No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
ISi Yes D No 

7.12 Where does the campus advertise (publications, online, ets)? 
he campus uses several modes of advertisment including the following] 

• , ewspaper u lication~ 
• elevision; 
• ellow Pages; 
• 1 igh school recruitment· and 
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• online mediums. 

Are the advertisements under acceptable headings? 
1:8] Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
1:8] Yes D No (Skip to Question 7.14.) 

Jf Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 
1:8] Yes D No 

7.14 Does the campus utilize services funded by third parties? 
D Yes 1:8] No (Skip to Question 7 .15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 
1:8] Yes D No 

7. I 6 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
1:8] Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
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FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 
[gl Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[gl Yes D No 

8.03 Does the campus provide training and suppo11 to faculty and students in utilizing library resources as an integral part of the 
learning process? 
[gl Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
[gl Yes D No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

OCCUPATIONAL ASSOCIATES. ACADEMIC ASSOCIATE'S. BACHELOR'S. AND MASTER'S DEGREES ONLY 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
The team has found that ITT charges each school a flat amount of $7,648 per year for the virtual library. In addition to the virtual 
library, the school has spent $ 1,352 for additional books and periodicals. The total amount has been spent on the Nursing program. 

8.10 ls there evidence that the faculty have major involvement in the selection of library resources? 
[gl Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[gl Yes D No 

ACADEMICASSOCIATE'S,BACHELOR'S,ANDMASTER'SDEGREESONLY 

8.12 Reviewed at AAC 

8. 13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the I ibrary materials? 
[gl Yes D No 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
[gl Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8.18 Reviewed at AAC 
ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 
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8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[gJ Yes D No 

If No, insert the section number in parentheses and explain: 
This information should have been reviewed at AAC. 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[gJ Yes D No 

8.24 Does the library make available appropriate reference, research, and info1mation resources to provide basic support for cunicular 
and educational offerings and to enhance student teaming? 
[gJ Yes D No 

9. PROGRAM EVALUATION 
Associate of Science in Nursing 
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ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
( d) See response from AAC 

9.02 Who is assigned to administer the academic Pl2gran~ and what are this ~ -so~ ualifications? 

PAGE 25 OF 51 

Ms. Elizabeth Loerke is the chair of the Nursing program. Ms. Loerke joined the campus as a faculty member in January of 2011, and 
was assigned to administer the program ;n October of the same year. Ms. Loerke holds a bachelor of science degree in Nursing from 
~he University of Tulsa and a master of science degree in Nurse Education from University of Oklahoma Health Sciences Center. Ms. 
loerke holds an ctive license as a IIRegistered Nurse (RN) from the Oklahoma oard of Nursing. Ms. Loerke is an active member of 
the ~igma [Theta 1f au International Honor Society of Nursing ased in Indiana olis. ~s. Loerke has over I 5 years of field ex erience 
working as a re istered nurse 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
~ Yes O No O Not applicable (new branch only) 
(b) Student placement rate of 58% 
0 Yes O No ~ Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The program has had many guest speakers, field trips to healthcare facilities, and a program advisory board, which meets twice a 
year. 

9.08 Are these resources sufficient? 
~Yes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes ONo 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation cri teria? 
~Yes ONo 
0 NA, (these elements are not patt of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
OYes ONo ~NA 
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9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
[8:JYes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes 0No 
(b) Course numbers 
[8:JYes 0No 
(c) Course prerequisites and/or corequisites 
[8:JYes 0No 
( d) Instructional contact hours/credits 
[8:JYes 0No 
(e) Learning objectives 
[8:JYes 0No 
(f) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes 0No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
U) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 

PAGE 26 OF 51 

For campuses participating ill Title JV that llllve lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8J No 

If No, insert the section number in parentheses, list the courses, and ex£1.ain: 
(Section 3-1- I : Course syllabi do not include as a ro riate out-of-class work assignments that su ort the )earning objectives for 

ost courses 
!though the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did inot 

· ndicate that homework or outside assignments were required and homework assignments were not included as any percent of the final 
grade. 

- ~ t-io_n in the S)'.llabus of the , inimum ~mount of time 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
D Yes D No [8J NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8J Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
cg] Yes D No (S"-ip 10 question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
cg] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
[n the "credit hour" section on page 64 of the cam us' 2012-2013 catalog, volume 20 the cam us Q9licy regarding homework is 
contained in the "Residence Courses"~agr<!Q_h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes cg] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): ffhere is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Course syllabi do 
not indicate the out-of-class work is included as a component of final course grade and that is evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
1:8] Yes D No 
(b) Instructional equipment 
1:8] Yes D No 
( c) Resources 
i:8]Yes 0No 
(d) Personnel 
1:8] Yes D No 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
1:8] Yes D No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOC/A TE'S. BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time facu lty employed to ensure sound direction and continuity of development for the 
program? 
1:8] Yes D No DNA, hi1ing responsibility is at AAC 

ACADEMICASSOCIATE'S,BACHELOR'S,ANDMASTER'S,DEGREESONLY 

9.30 Are teaching loads reasonable? 
1:8] Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 
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9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS 
he Oklahoma Board of ursing I as set a required pass rateUfo"i1/irst-time takers oti the CLEX-RN (National Council Licensure 

Examination-Registered Nurse) to fall not more than ten (10) percentage points below the national average and at least ten candidates should 
take he xamination~ based on a calendar ~earUcThe national avera e ass tes reportedJby the National Council oti State Boards of 
Nursing (NCSBN) are as followsi 
-For the 2011 calendar year 84.50% for 4 quarters 
-For 2012 calendar year 91.10% for 2 quarters (January-June). 
According to Oklahoma ,:3oard of ~ursing, the pass rate standard is based on data gathered ifor a full calendar year. The Nursing program at 
the campus has not yet had a full year of data on the NCLEX exam pass rates, for the team to be able to determine whether they meet the pass 
rates. The ca us graduated the first Nursing class on December of 20ll, and )las collected only two ua ers of data for the 2012 calendar 
year. 

9. PROGRAM EVALUATION 
Academic Associate of Science in Mobile Communications Technology 
Academic Associate of Science in Software Development Technology 

ALL PROGRAMS 

9.01 See response from AAC 
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(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academi.s,_program~ ), and what are this person's qualifications? 

PAGE 29 OF 51 

James Tiffee is the chair of the School of Information Technology at ITT Tech in Tulsa, Oklahoma. Mr. Tiffee holds a bachelor's of 
science aegree~n ndustrial - flE lectronics Technology from ortheastem State University. fHe possesses extensive experience in 
consulting and com uter rogramming outside of academia 

Mr. Jerel Byrd serves as the subject matter expert for Software Development Technology and Mobile Communications Technology. 
Mr Byrd holds an associate of applied science degree in Electronics Technology from ulsa Communiry- College and a bachelor of 
science and master's degree in Information Technology from the University of Phoenix. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
i:8]Yes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
1:8] Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes 1:8] No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
1:8] Yes D No 

9.07 List the community resources and how they are utilized to enrich the-R!"ogram~ . 
Mobile Communications Technology students took field tri s to St. Francis Hospital to observe networking and server o erations 
and to Tulsa Connect for networking demonstrations 

There was no evidence of field trips for the Software Development Technology students 

here was no evidence of guest s eakers in either rogram, 

There was evidence of PAC meetings for the program. A PAC meeting was held in Ma:y 2012 for the Information TechnoIQIDJ 
de artment not s ecifically for these two rograms. 

9.08 Are these resources sufficient? 
D Yes 1:8] No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-512(c)): hile the students in the obile Communications Technology were exposed to community resources ·n the 
form of eld trips, the students in Software Development [fechnology were not. his ·s not sufficient to ive the students in 

===-=-...... ====-...,c"'hn==ogy c o th n·ty an ace 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
D Yes 0 No 

If No, insert the section number in parentheses and explain: 
(Section lJ-1-513 (a) and Glossary): There are several courses in the Software Development Technology program that do not fully 
reflect grerequisites in the catalog. These courses list old versions of r rerequisites and do not include the courses that are part of the 
current~version of the Software I evelopment echnology program.If or example, CSI 11 C lient-Side Web Scripting lists 'CSlOO 
Introduction to rogramming or equivalent" as one of the rercquisitcs, but the students ilo not take CS 100. They take IT! 04 
Introduction to Computer Programming. The P.rerequisites should be updated to specify "CS 100, IT! 04, or equivalent" to clarify the 
prerequisites or the students. '1'he following courses in he catalog require this change,~ ith the prerequisites to add in braces: 
CSll I [IT1 04), CS120 [IT104], CS140 [IT104), CS210 [ITI04], CS220 [IT203] CS240 [IT2l§]J CS250 IT203, IT218), and 
CS290 K:S2 l O]. Similar rere uisite issues exist in the syllabi for this set of courses. 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0Yes 0No 
[gl NA, (these elements are not part of the program or no student is far enough along in the program) 

9. 12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No 0NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
D Yes 0 No 

If No, insert the section number in arentheses and ex lain: 
{Section 3-1-513 ~)J Review of student records found evidence of rcre uisites not being met before enrollment in courses. 

Joshua Pro er @09803480 Enrolled in CS210 before com leting CS 111 a rere uisite for CS210. 

9. I 6 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0 Yes D No 
(b) Course numbers 
[gjYes 0 No 
(c) Course prerequisites and/or corequisites 
0 Yes D No 
( d) Instructional contact hours/credits 
[gj Yes 0No 
(e) Learning objectives 
[gj Yes D No 
(f) Jnstructional materials and references 
[g] Yes D No 
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(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~ Yes 0No 
(j) Method of evaluating students 
~ Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
□ Yes ~No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513 and Glossary): he syllabi and catalog do not detail an adequate description of the amount of time a student is 
expected to spend on completion of work assignments. 

(Section 3-1-513 (a) and Glossary): The syllabi do not contain llanguage the addresses out-of work assignments that S!!QI)Ort the 
learning objectives for the course 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls were made to employers for the following programs: 
Associate of applied science degree in Software Development Technology - 1 
Associate in applied science degree in Mobile Communications Technology - 0 

How many calls to employers or graduates were successful? 
The following number of calls, by program, were successful: 
Associate of applied science degree in Software Development Technology - I 
Associate in applied science degree in Mobile Communications Technology - 0 

How many of the calls where contact was made w ith employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the CAR. No calls were made 
to ve1ify employment of Mobile Communications Technology as no graduates were listed for the 201 I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
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~Yes □No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "credit hour" section on page 64 of the campus 2012-2013 catalog, volume 20, the campus PQ.licy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503, 3-1-513(a), and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support 
the learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were 
not included as any percentage of the final grade. There is no evidence that out-of-class work or the equivalent is being evaluated in all 
courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes 0No 
(b) Instructional equipment 
~Yes 0No 
( c) Resources 
~Yes 0No 
(d) Personnel 
~Yes 0No 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
t:8] Yes D No 

OCCUPATIONALASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCJATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
t:8] Yes D No 

9.33 Reviewed at AAC 
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ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
Update the course listings for Software Development Technology on the ITT Tech web site. The web site lists CS 100, CS 130, CS200, and 
CS201 as requirements of the program while the catalog lists IT I 04, IT203, IT2 l 8, and IT2 l 9. 
Interviews with students revealed the following issues: 
- Students reported that during the transition to new software applications, books were often weeks late in the tenn. 
- Hard drives required for software configuration training came as late as IO weeks into the term. 
- Faster computers in the labs are needed to create the virtual machines required that are required in class. 
- Students do not like Saturday classes and prefer meeting only during the week. Many cited weekends as the only time they have with 
family. 

9. PROGRAM EVALUATION 
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Associate Science in Information Technology. 
Bachelor of Science in Information Security. 
Bachelor of Science in Project Management. 

ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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James Tiffee has been assigned as the program chair of Infom1ation Technology, Infonnation Security and Project Management. He 
has a bachelor's degree from Northeastern State University and is a Microsoft Certificate of Technology specialist. He is a 
technology professional with over IO years of experience in the information technology industry as an owner of Tiffee Products. He 
has substantial knowledge of standard and enterprise Microsoft windows server: efficiently utilizes a personal computer and related 
software including Microsoft office, course management system software, and internet proficiencies. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
1:8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
1:8] Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
1:8] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
Through interviews with faculty members, and administrative staff, it was revealed to the team that community resources used were 
used to enrich the Information Technology, Information Security and Project Management programs and included guest speakers, 
field trips to appropriate industrial/commercial sites, and advisory board members from the community. Fm1hermore, the student 
council provides extracurricular activities on campus. The team reviewed documentation of minutes for the last student field trips, 
both of which took place in 201 I and 2012. 

9.08 Are these resources sufficient? 
1:8] Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
i:8]Yes ONo 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
1:8] Yes D No 
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D NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
[g)Yes 0No ONA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
[g] Yes D No 

9 .16 Is an appropriately detailed sy Ila bus on file for each course that includes: 
(a) Title and course descriptions 
[g] Yes D No 
(b) Course numbers 
[gj Yes D No 
(c) Course prerequisites and/or corequisites 
[gj Yes D No 
( d) Instructional contact hours/credits 
[g] Yes 0No 
(e) Leaming objectives 
[gj Yes D No 
(f) Instructional materials and references 
[gj Yes D No 
(g) Topical outl ine of the course 
[gj Yes D No 
(h) Instructional methods 
[gj Yes D No 
(i) Assessment criteria 
[g] Yes 0No 
(j) Method of evaluating students 
[gj Yes D No 
(k) Date the syllabus was last reviewed 
[gj Yes D No 
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For camp uses participating i11 Title TV that have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [g] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [gj No 

If No, insert the section number in parentheses, list the courses, and exglain .. : ----=----_,,.._.,, __ ....,..,_..,.._ ___ ,..,._, ___ .,._ 
(Section G-1-513 (a) and Glossary : Course s llabi do not ·ncludc,Jas ~ppropriate, out-of-class work !iiilg11mcnts' =h=a~t ~~~= 
learning objectives for most courses 

(Section 3-1-513 and Glossary): There is no description in the s llabus of the minimum amount of time a student is ex ected to s nd 
on com letion of the work assi men ts for several courses. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gj Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
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~Yes □No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls was made to employers for the following programs: 
Associate's degree in information technology - 4 
Bachelor's degree in information security - 5 
Bachelor's degree in project management - 3 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Associate 's degree in information technology - 3 
Bachelor's degree in infonnation security- I 
Bachelor's degree in project management - I 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 20 I I CAR 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
he campus uses the federal conversion formulas to convert clock hours to credit hours. The team was provided documentation to 

verify this information. In the "credit hour" section page 64 of the cam us' 2012-2013 catalog, volume 20, the campus PQlicy regarding 
homework is contained in the "Residence Courses"..2_aragra_Q_h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

Jf No, insert the section number in parentheses and explain: 
(Section 2-2-503) There is no evidence that out of class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes 0No 
(b) Instructional equipment 
~Yes 0No 
( c) Resources 
~Yes 0No 
(d) Personnel 
~Yes 0No 

9.25 Reviewed at AAC 

NON DEGREE PROGRAMS, OCCUPA TIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 
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9.28 Is the size of the faculty appropriate to the total student enrollment? 
0Yes 0No 

OCCUPATIONAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S. BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
0 Yes D No D NA, hiring responsibility is at AAC 

ACADEMICASSOCIATE'S.BACHELOR'S.ANDMASTER'S,DEGREESONLY 

9.30 Are teaching loads reasonable? 
0Yes 0No 

9.33 Reviewed at AAC 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
0 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
0 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Associate of Science in Visual Communications 
Associate of Science in Graphic Communication and Design 

ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
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(b) See response from AAC 
( c) See response from AAC 
(d) See response from AAC 
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9.02 Who is assigned to administer the academic rogram(~, and what are this gerson's g_ualifications? 
Mr.Troy ettridge JS the chair of the School of rafting and besign at ITT ech [rillrulsa, Oklahoma. Mr. Bettridge studied 
architecture at IBoise State, a program heavy ·n art and esign classes. Hef ompleted h is bachelor's degree ·n Architecture at the 
University of Nevada - ~s Vegas. He followed this with a aster's clegree in Urban esign from Oklahoma niversity. 

Mr. James Candy serves as the subject matter expert. Mr. Candy holds an associate's degree in Visual Communications rom 
echnical Institute and bachelor's and master's degrees in Com osition from the University of Tulsa. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[SI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
ISi Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
ISi Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[SI Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes ISi No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
ISi Yes D No 

9.07 List the community resources and how they are utilized to enrich the rogram~. 
Students in Visual Communications and Graphic Communication and Design went on several field tri s including visits to Cynterg}l 
AEC ~ web design flll1}), Resource One a rint sho , and Fab Lab a 3D rinter). 

Students in these programs were also offered membership in the Visual Communication Club. This organization is very active and 
holds events that include designing the campus newsletter and holding logo design contests. 

9.08 Are these resources sufficient? 
[SI Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[SI Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0Yes 0No 
[SI NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 
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9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No [ZJNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
D Yes [ZJ No 

If No, insert the section number in IJ_a..,.re_n_t_he_s_e_s ..,.a_nd,-c--ex...._,,l_a_in.,..: .,.._ _ _..,. __ __,..,.. __ ,,___,_ _ __,--=----=-,---c----
(Section 3-1-513 (b)): Review of student records found evidence of prerequisites not being met before enrollment in courses. 
James O'Hara #07622481) enrolled in VC250 before com leting 76 credit hours and while enrolled in VC230 a rere uisite fon 
VC250 
Sarah McDonald # l 0492363 enrolled in VC2 l O before taking CD 140, a rere uisite for VC2 l 0. 

9.16 Is an appropriately deta iled syllabus on file for each course that includes: 
(a) Title and course descriptions 
[ZJ Yes D No 
(b) Course numbers 
[ZJ Yes □No 
(c) Course prerequisites and/or corequisites 
[ZJ Yes 0No 
( d) Instructional contact hours/credits 
[ZJ Yes D No 
(e) Leaming objectives 
!Zl Yes D No 
(t) Instructional materials and references 
[ZJ Yes D No 
(g) Topical outline of the course 
[ZJ Yes D No 
(h) Instructional methods 
[ZJ Yes D No 
(i) Assessment c1iteria 
[ZJ Yes D No 
U) Method of evaluating students 
!Zl Yes D No 
(k) Date the syllabus was last reviewed 
[ZJ Yes D No 

For campuses participating i11 Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [ZJ No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [Z]No 

If No, insert the section number ~ arentheses, list the courses, and eG~i~: 
(Section 3-1-513 and lossary): he syllabi and Siialggj tlo not cletail an iidllQ~=de~s-cn=·=~,~ •~ 
ex ected to s end on com_metion of work assig_Q!Tients. 
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(Section 3-1-513 (a) and Glossary): The s llabi do not contain language that addresses out-of-class work assignments that ~the 
earning objectives for the course 

Course syllabi ffi>'lrot include, as !ippr~riate, out-of-class work assignments that support ~ ing objectives ~ urses. 
Although the campus provided sampleslbfsome graded homework assignments, llie majoritylrf.syllabi provided toj h~ eam~ id not 
indicate ,that homework or outside assignments were req_uired ~d homework assignments M'ere not ~ncluded as any percentage of the 
final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
[8] Yes O No 

9 .18 Are the courses available when needed by the student in the nom1al pursuit of a program of study? 
[8] Yes O No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[8] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls were made to employers for the following programs: 
Associate's of science degree in Visual Communications - 4 
Associate's of science degree in Graphic Communications and Design - 0 

How many calls to employers or graduates were successful? 
The following number of calls, by program, were successful: 
Associate's of science degree in Visual Communications - 3 
Associate's of science degree in Graphic Communications and Design - 0 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 
All of the calls where contact was made con finned the employment of the graduates as reported on the CAR. No calls were made 
to ve1ify employment of Graphic Communications Design as there were no graduates at the time of the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
0 Yes O No [8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8] Yes O No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8] Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the erocedures. 
In the "credit hour" section on page 64 of the campus 2012-2013 catalog, volume 20, the cam us olicy regarding homework is 
contained in the "Residence Courses" _paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes [8] No O Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503 and Section: 3-1-513 (a) and glossary): Course syllabi do not include, as appropriate, out-of-class work assignments 
that support the learning objectives for most courses. Although the campus provided samples of some graded homework assignments, 
the majority of syllabi provided to the team did not indicate that homework or outside assignments were required and homewor~ 
assignments were not included as any p_ercentage of the final grade. There is no evidence that out-of-class work or the e · valent is 
being evaluated in all courses. 



ED00035843

CL_Review021071 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[gJ Yes D No 
(b) Instructional equipment 
[gJ Yes D No 
( c) Resources 
[gJ Yes D No 
(d) Personnel 
[gJ Yes D No 

9.25 Reviewed at AAC 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[gJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gJ Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gJ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCJATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[gJ Yes D No 

ACADEMICASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9. PROGRAM EVALUATION 
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Associate's of Science in Electrical Engineering Technology 
Associate's of Science in Computer and Electronics Technology 
Bachelor's of Science in Electrical Engineering and Communications Technology 
Bachelor's of Science in Electronics and Communications Engineering Technology 

ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
( d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Hamid Nazari-Robati is the chair assigned to administer the academic program for Electronics Technology for both the 
associate's and the bachelor's degree programs. He possesses a bachelor of science degree in Technical Education from Oklahoma 
State University and an associate of science degree in Electronics from Southern Technical College. Mr. Nazari- Robati does have 
the qualifications to administer the academic program for Electronics Technology. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
1:8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
1:8] Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
1:8] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
There were two listed field trips taken by a class in Electronics, however, on one of the trips there were no participants listed, and 
there was no description of the activity and how it benefited those students that did participate. The team was also given information 
during the visit regarding a group of high school students that were given a demonstration in the Electronics department; however 
the team did not see this as use of community resources. There was also inadequate participation at the Program Advisory 
Committee (PAC) held in May of 2012. There was one person that attended from outside the campus, and the team could not vet the 
qualifications of this person with the infom1ation given. 

9.08 Are these resources sufficient? 
D Yes 1:8] No 

If No insert the section number in parentheses and e'9?.!ain: 
(Section 3-l-5l2(c)) Community resources are not adequately utilized for the lectronics department. Pocumentation rovided to 
the team did not provide sufficient evidence that the program was utilizing communi!)' resources. *See reseonse to 9.07J 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1:8] Yes D No 
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9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0Yes 0No 
[8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No [8JNA 

9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes 0No 
( c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes D No 
( e) Learnjng objectives 
[8J Yes D No 
(t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes 0No 
(h) Instructional methods 
[8J Yes 0No 
(i) Assessment criteria 
0 Yes 0No 
U) Method of evaluating students 
[8]Yes 0 No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 

For campuses participating in Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8]No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8J No 

If No, insert the section number in _parentheses, list the courses, and explain: 
(Section 3-1-SIJ(a) and Glossary): Course syllabi do not include, as appro riate out-of-class work assignments 
that support the learning objectives the learning objectives for most courses. 
(Section 3-1-513 and Glossary): There is not a description in the syllabus of the minimum amount of time a 
student is ex cted to s nd on com letion of the work assignments 

9. 17 Do students confinn that they receive a course syllabus and that it is followed? 
[8J Yes 0No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
0Yes 0No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were seven calls made to em loyers of graduates of the associate's degree in Electrical Engineering Technology. 

he 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
r~ rted on the CAR? Please ~ pj ain any dis~ p~ cy between the number of successful contacts and confirmations. 
Four of the tails made confirmed the employment o~ graduates. ffhe discrepancy between confirmations and successful contacts 
was a denial from human resources to confirm em___ployment without written consent. 

he followTrigJ_programs did hothave graduates' at he time f the Q0 I I CAR: associate of science in Computer and Electronics 
Technology; bachelor of science in Electrical Engineering and Communications Technology___; and bachelor of science in Electronics 
and Communications Engineering Technology. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hom? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "credit hour" section on page 64 of the campus' 2012-2013 catalog, volume 20 the campus policy regarding homework is 
contained in the "Residence Courses" p_aragnlJ)h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes ONo 
(b) Instructional equipment 
~Yes ONo 
( c) Resources 
~Yes ONo 
(d) Personnel 
~Yes ONo 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS. OCCUPATIONAL ASSOCJATE'S. ACADEMIC ASSOCJATE'S. AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes ONo 
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9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gJ Yes D No 

OCCUPATTONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gJ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[gJ Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
[gJ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Bachelor's of Science Degree in Criminal Justice 
Associate's of Science Degree in Criminal Justice 
Associate's of Science Degree in Criminology and Forensic Technology 

ALL PROGRAMS 
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9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

PAGE46 0F 51 

9.02 Who is assigned to administer the academic programW , and what are this person's qualifications? 
Mr. Leo R. Willey began employment as an adjunct faculty member at the Tulsa campus of ITT Technical Institute in September Qf 
2007. Shortly thereafter in December 2007 he was romoted to the full-time sition as chair of the school of Criminal Justice. 

Mr. Willey earned both associate's and bachelor's clegrees in Criminal fostice rom Witchita State University, Witchita, KS, and he 
holds a master's degree in Business l-\dministration from Oklahoma Wesleyan Universil)'. Bartlesville OK. !!iilllso as rior 
teaching ex erience as an adjunct faculty member at Oklahoma Wesleyan University. 

,Mr. Willey has an extensive background in the field of law enforcement. From 1969 to 1974, he was a police officer in Kansas City, 
J(S, as well as a police officer ,n Witchita, ~S, from 1974 to 1994. During the period 1993 to 1924 he was a_Qpointed as the U. :,. 
Marshall for the District of Kansas. He was certified as a.,peace officer by the State of Kansas 

From 1994 until (2000, he served s chief of police at the Okmulgee Police 
from 2000 to 2007 at Bartlesville Police De artment Bartlesville OK. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
[gj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gj Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[gj Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes [gj No D Not applicable (new branch only) 

The associate's l:legree~ n Criminal Justice ad a placement of 57.1 % and did not meet Council standards. However there was a 
suitable plan in the CEP to address corrective action. 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
[gj Yes D No 

The team verified that the student retention rates reported in the 2011 Campus Accountability Report (CAR) for both the associate's 
and bachelor's degree programs in Criminal Justice met Council standards. The placement rate for the bachelor's degree program 
also met Council standards. Inasmuch as the new associate's degree program in Criminology and Forensic Technology did not start 
unti l March 19, 2012, placement and retention data will be reported in the next CAR. 

9.07 List the community resources and how they are utilized to enrich the rogram~. 
The team reviewed documentation on file and verified through instructor and student interviews that community resources are being 
utilized to support and enrich the Criminal Justice degree programs. The institution's Program Advisory Committee (PAC) convened 
on May 18, 2012, as a resource for Mr. Willey, program chair. Rccentlield trips ~or Criminal Justice students include visits to the 

ulsa Digital Forensic Center on Augt1st 27 2012, and the Tulsa County Sheriffs De artment on August 29 2012. 

9.08 Are these resources sufficient? 
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ISi Yes □No 

9.09 Reviewed at AAC 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[SI Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0Yes 0No 
ISi NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
[SI Yes O No O NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
ISi Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
ISi Yes D No 
(b) Course munbers 
ISi Yes D No 
(c) Course prerequisites and/or corequisites 
ISi Yes 0No 
( d) Instructional contact hours/credits 
ISi Yes 0No 
(e) Learning objectives 
ISi Yes D No 
(f) Instructional materials and references 
ISi Yes D No 
(g) Topical outline of the course 
ISi Yes D No 
(h) Instructional methods 
ISi Yes D No 
(i) Assessment criteria 
ISi Yes 0No 
U) Method of evaluating students 
ISi Yes D No 
(k) Date the syllabus was last reviewed 
ISi Yes D No 
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For campuses participating in Title IV that have lecture courses in cre<lit hour programs or clock-to-cre<lit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [gl No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gl Yes D No 

If No, insert the section number in p~theses, list the courses, and ex1;~ain: 
(Section: 3-1-513 (a) and glossary): Course yllabi do'}~ )nlcude,[as ~ ropriate, ut-of-class work assignments that support the 
learning objectives for most courses. Although he campus provided samples of some graded homework assignments, the majority of 
syllabi\provided o thei cam id not indicate omework or utside ssigill!lents ere re uired and homework assignments were , ot 
included as an rcenta e of the final de. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gj Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gj Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[gl Yes D No DNA, (there have been no graduates) 

How many calls to emp_!oyers or graduates were attem ted? 
he following number of calls was made to e111.12!.oyers for the following r grams: 

Associate's degree in Criminal Justice - 6 
Bachelor's degree in Criminal Justice - 4 
There have been no graduates from the associate's degree in Criminology and Forensic Technology. 

How many calls to employers or graduates were successful? 
The following number of calls, by progral)!, was successful: 
Associate's degree in Criminal Justice - 4 
Bachelou,,deg c · · · a 1 f 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 
All the calls where contact was made confirmed the employment of graduates as reported in the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gj Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV fmancial aid? 
[gj Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[gl Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
The definition and application of the U. S. Department of Education's credit hour requirements are explained on page 64, volume 20, of 
the institution's 2012 - 2013 catalog. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [gj No D Not Applicable (Clock hour programs only) 

valuated [ii]fill] riminal lJustice clem;ec 
m:Qgrams 

9.24 Are tl1e following appropriate to adequately support the number and nature of the program? 
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(a) Facilities 
0Yes 0No 
(b) Instructional equipment 
0Yes 0No 
(c) Resources 
0Yes 0No 
( d) Personnel 
~Yes 0No 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS. OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
0Yes 0No 

OCCUPATIONAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
0 Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S. BACHELOR'S, AND MASTER'S. DEGREES ONLY 

9.30 Are teaching loads reasonable? 
0Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
0 Yes D No D Not Applicable (no students in the second year) 

The team determined that the associate's degree program in Criminal Justice is in a teach-out status since September 201 I. 
Enrollments are being accepted for the new associate's degree in Criminology and Forensic Technology. 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 
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9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No DNA, (no students in the third and fourth years) 

The team learned that the bachelor's degree program in Criminal Justice has been in teach-out status since September 201 1. 
Prospective students for the Criminal Justice program are now being enrolled to the associate's degree in Criminology and Forensic 
Technology. 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
While there was evidence on lie recording 2012 1eld trips and a f rogram Advisory Committee meetin or the Criminal Justice oegree 

rogram · the team found there was no such documentation regarding guest akers. 

he team observed that Mr. Leo R. Willey, chair, school of Criminal Justice, is academically and experientially well qualified for the positiori 
)le holds and that he is attentive and knowledgeable in the administration of his programs. 
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SUMMARY 
ITT Technical Institute, Tulsa OK 

Visit Dates: 1-2 Oct 12 

The team has found 1. areas of non compliance 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summary Statement 

I. Section 2-2-503 There is no evidence that out of class work or the equivalency is being evaluated 
in all courses (pages 27, 32, 36, 40, 44, 48). 

2. Section 3-1-512(c) There are insufficient community resources to support two programs (pages 
30, 42). 

3. Section 3-1-513, 3-1-513(a) The syllabi does not contain language specific to out-of-work assignments that 
and Glossary) support the learning objectives for several courses (pages 26, 30-32, 35, 39, 40, 

43, 48). 

4. Section 3-1-513 (b) Pre-requisites for students in the Visual Communications program were not 
being followed (pages 30, 39). 

5. Section 3-1-701 Appendix C The campus' catalog does not accurately detail all the pre requisites students 
must take to satisfy their course requirements (page 21 ). 
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C REDENTIAL EARN~: D 

(Certificate, Diploma, 
Academic Associate's, 
Bachelor's, Master' s, or 
Doctoral) 

Associates of Applied 
Science 

Associates of Applied 
Science 

Associates of Applied 
Science 

Associate.s of Applied 
Science 

Associates of Applied 
Science 

Associates of Applied 
Science 

Associates of Applied 
Science 

Associates of Applied 
Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Associates of Applied 
Science 

Associates of Applied 
Science 

Associates of Applied 
Science 

Associates of Applied 
Science 

Associates of Applied 
Science 
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A PPROVED PROGRAM 

T ITLE 

Business Accounting 
Technology 

Computer Drafting 
and Design 

Computer & 
Electronics 
Engineering 
Technology 

IT - Computer 
Nehvork Systems 

IT Multi-Media 

Visual 
Communication 

Paralegal Studies 

Sofhvare 
Development 
Technology 

Construction 
Management 

Electronics & 
Communications 
Engineering 
Technology 

lnfonnation Systems 
Security 

Project Management 

Business 
Management* 

Drafting & Design 
Technology* 

Electrical Engineering 
Technology* 

Graphic 
Communications & 
Design* 

NeMork Systems 
Administration* 

PROGRAMS OFFERED BY 

ITT Technical Institute 

Austin, Texas 

E NROLL: 
FT (full-

CLOCK QTR. 
time) / 
PT (part-

HRS. HRS. time) 
1260.00 96 0/ 1 

1356 96 21/5 

1344 96 14/8 

1344 96 40/ 12 

1344 96 010 

1344 96 0/3 

1236 96 3/2 

1344 96 0/0 

2508 180 0/0 

2520 180 0/ 1 

2508 180 5/3 

2448 180 8/ 1 

I 163 90 24/4 

1267 90 46/7 

1267 90 64/7 

1267 90 0/0 

1267 90 121/23 

AIR 
RETENTION & PLACEM ENT 

2011 2010 

Ret. Pia. Ret. Pia. 
55.56 75 56.1% 81.82% 

65.23 80.77 72.29 73.21 

63.38 82.61 72.73 72.22 

75.64 70 80.65 67.31 

0 0 50 66.67 

51.85 0 80.77 0 

53.01 0.00 76.56 0 

85.71 0.00 72.73 0.00 

100 80 91.3 0 

80.65 100 77.78 0.00 

85.45 93.33 83.78 0.00 

73.81 0.00 100 0.00 

92.31 0.00 NIA NIA 

0.00 0.00 NIA NIA 

0.00 0.00 NIA NIA 

0.00 0.00 NIA NIA 

0.00 0.00 NIA NIA 
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Associates of Applied Paralegal* 1176 90 1713 88.89 0.00 NIA NIA 
Science 

Associates of Applied Mobile 1267 90 010 0.00 0.00 NIA NIA 
Science Communications 

Technology* 

Bachelor of Science Business 2274 180 010 0.00 0.00 NIA NIA 
Management* 

Bachelor of Science Electrical Engineering 2547 180 2410 0.00 0.00 NIA NIA 
& Communication 
Technology* 

Bachelor of Science Information Systems 2594 180 2712 0.00 0.00 NIA NIA 
& Cybersecurity* 

Bachelor of Science Project Management 2326 180 1114 0.00 0.00 NIA NIA 
& Administration -
Administration 
option* 

Bachelor of Science Project Management 2456 180 0/0 0.00 0.00 NIA NIA 
& Administration -
Information 
Technology option* 

Bachelor of Science Project Management 2443 180 6/2 0.00 0.00 NIA NIA 
& Administration -
Construction option* 

TOTAi., ENROUMENT 433188 

* Programs reviewed for the first time. 

** The following programs do not have current enrollments: 

• Associate of applied science, IT Multi-Media - has been taught out. 

• Associate of applied science, Software Development Technology - has been taught out. 

• Bachelor of science, Construction Management - has been taught out. 

• Associate of applied science, Graphic Communications & Design - has not been offered yet due to low demand. 

• Associate of applied science, Mobile Communications - has not been offered yet but will be in the future if 
demand warrants it. 

• Bachelor of science, Business Management - has not been offered yet but will be offered in the future. 

Note: T he ITT Technical Institute associate of applied science degree is equivalent to the ACICS academic associate's degree 
and the bachelor of science degree is equivalent to the ACICS bachelor's degree. 
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INTRODUCTION 

ITT Technical Institute - Austin campus is one in a network of 125 ITT Technical Institute co-educational, nondenominational, private, 
postsecondary educational institutions operated by ITT/ESL It hosts a large, modem facility that has recently undergone renovations that 
have included WiFi access throughout the campus, new electronics, and upgraded offices and classrooms. The campus se1ves the Austin, 
Texas, metropolitan area which is experiencing a resurgence of employment opportunities in the private sector but severe cutbacks to 
public education. The public education cutbacks have given the campus an opportunity to access a qualified pool of instructors for their 
programs. The high employment rates have forced the campus to modify course scheduling to offer a primarily robust evening program 
for their student population since most students now work dur ing the daytime hours. Currently, 85% of all courses offered are scheduled 
in the evening. 

It was noted that this campus has experienced a reduction in population in recent years due to the opening of two new campuses nearby. 
The new Waco, Texas, campus has resulted in the loss of the Kileen, Texas, market which has a large military population. Another ITT 
campus has been opened in east San Antonio, Texas, which has taken the San Marcos, Texas, population from the Austin campus. The 
campus currently serves 433 full time and 88 part time students and offers more that 20 academic associate's and bachelor's degree 
programs in a variety of technical fields. 
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REPORT QUESTIONS 

1. MISSION 
1.0 I Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 

rgj Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 

rgj Yes D No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

rgj Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

rgj Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

rgj Yes D No 

The characteristics of the student population. 

rgj Yes D No 

The types of data that will be used for assessment. 

rgj Yes D No 

Specific goals to improve the educational processes. 

rgj Yes D No 

Expected outcomes of the plans. 

C8J Yes D No 

1. l 0 Are the following five required elements evaluated in the CEP? 

Student retention. 

rgjYes D No 

Student placement. 

rgjYes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

rgjYes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

rgjYes D No D Not Applicable (new branch only) 

Student learning outcomes. 

rgj Yes D No 
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I . 11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

Student learning outcomes focus on the acquisition of technical skills, soft skills, and knowledge that the student must have 
obtained to progress to the next course level in a program, as well as, those competencies needed to prepare for gainful 
employment within the program of study. Outcomes are assessed by completion rates, placement rates, employer and graduate 
surveys, student grade point averages, and successful completions of program capstone experiences. 

I .12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

1ZJ Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

IZJ Yes D No D Not Applicable 

How the data was collected. 

IZJ Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

IZJ Yes D No D Not Applicable 

I. I 3 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 

1ZJ Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

IZJ Yes D No 

I. I 5 Describe the specific activities that the campus will undertake to meet these goals. 

A variety of activities have been addressed within each academic program area to reach stated placement and retention goals 
which include: identifying at-risk students, contacting each student after each absence, directing students to support services 
such as tutoring that will enable successful completions, reviewing course surveys to make sure courses are relevant and 
faculty are successful, continuing a robust advisory committee, creating career game plans for recent graduates, steering 
capstone students to career services to insure access to recent job opportunities, and networking with potential employers 
through professional and community organizations. 

I. 16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

IZJ Yes D No 

(b) That specific activities listed in the plan have been completed. 

1ZJ Yes D No 

(c) That periodic progress reports have been completed. 

1ZJ Yes D No 

I .17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 

The director, Mr. Douglas Howard, is responsible for implementing and monitoring the CEP. He holds a bachelor's degree in 
Business Management from Wayland Baptist University. Mr. Howard joined ITT Technical Institute in 1995 as the director of 
recruiting for the San Antonio, Texas, campus where he worked for nine years. In 2004, he was promoted to campus director, 
and served in that capacity at the Richmond and Springfield, Virginia, campuses for three years prior to becoming the director 
of the Austin campus in September 2007. Mr. Howard brings 16 years of experience in leadership, human and financial 
management, business and marketing, operations and compliance leadership in the secondary for-profit educational sector. He 
has over 30 years of service with the U.S. Air Force where he was honorably discharged with the highest rank awarded to a 
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non-commissioned officer. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

l:8]Yes 0No 

2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following infonnation regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

1:8] Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

l:8]Yes 0No 

(b) Provide them with constant and proper supervision? 

1:8] Yes D No 

(c) Evaluate their work? 

1:8] Yes D No 

2.03 Is the administration of the campus efficient and effective? 

1:8] Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

1:8] Yes D No 

(b) Know the person to whom they report? 

1:8] Yes D No 

(c) Understand the standards by which the success of their work is measured? 

1:8] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

1:8] Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

l:8]Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

1:8] Yes D No 

PAGE 7 OF 46 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 

1:8] Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
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l:8J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 

l:8J Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
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Mr. Douglas Howard is the on-site administrator for the ITT Technical Institute, Austin, campus. As previously stated, he 
holds a bachelor's degree in Business Management from Wayland Baptist University. Mr. Howard joined ITT Technical 
Institute in 1995 as the director of recruiting for the San Antonio, Texas, campus where he worked for nine years. In 2004, he 
was promoted to campus director, and served in that capacity at the Richmond and Springfield, Virginia, campuses for three 
years prior to becoming the director of the Austin campus in September 2007. Mr. Howard brings 16 years of experience in 
leadership, human and financial management, business and marketing, operations and compliance leadership in the secondary 
for-profit educational sector, and he has over 30 years of service with the U.S. Air Force where he was honorably discharged 
with the highest rank awarded to a non-commissioned officer. 

3.04 Does the campus list degrees of staff members in the catalog? 

i:8J Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 

i:8JYes 0No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

i:8JYes 0No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

l:8J Yes D No 

(f) Instructional resow·ces. 

l:8J Yes D No 

(g) Supplies and equipment. 

i:8JYes 0No 

(h) The school plant. 

1:8J Yes D No 

(i) Faculty and staff. 

i:8J Yes 0No 

(i) Student activities. 

l:8J Yes D No 

(k) Student personnel. 

l:8J Yes D No 

3.06 Response submitted by Academic Administrative Center 

3.07 Does the campus maintain records for the fo llowing that support the admissions determination for ability-to-benefit students? 

Not A lilicable. The cam0:1.s does not accept ability-to-benefit students. 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
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l:8J Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 

l:8J Yes D No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

1:8J Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 

1:8J Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

i:8JYes ONo 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

l:8J Yes D No 

4. RELATIONS WITH STUDENTS 
4.0 l How many student files were reviewed during the evaluation? 

The team reviewed 26 student files during the evaluation. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

ITT policies and procedures are explicitly stated in several documents available to students, administrators and the general 
public. Students and administrators interviewed expressed their satisfaction with the level of clarity of the institutional 
regulations and how they are implemented. All student files reviewed evidence compliance with the institutional, state and 
federal regulations. 

4.03 Does the campus have appropriate admissions criteria? 

1:8J Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

□ Yes i:8JNo 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version 
of the admissions criteria ( e.g., that students admitted into specific programs for the same start date are admitted under the 
same admissions criteria)? 

l:8J Yes D No 

4.06 Reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

1:8J Yes D No 

4.08 Is the admissions policy administered as written? 

1:8J Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Ms. Vanessa Hoenninger is the director of recruitment at the campus. She holds a bachelor's degree in Psychology from the 
University of the Incarnate Word in San Antonio, Texas and a master's degree in Education from Texas State University in 
San Marcos, Texas. Ms. Hoenninger has been with the institution since January 2012. She was promoted to director of 
re-cruitment on August 27, 2012. Prior to joining the institution she worked as a bilingual teacher and as a restaurant manager. 

4.10 Describe the process for the recruitment of new students. 
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The central administration of ITT Technical Institute is responsible for implementing the marketing strategies for all the 
campuses in the system. Among the methods utilized to recruit prospective students are the following: internet, television and 
radio advertising, direct mail, representative-generated personally developed leads, and referrals. At the campus level, the 
recruitment of new students is concentrated in telephone communications and person-to-person orientations on-site. ln 
addition, the campus has a community relations specialist who develops relationships with high school administrators, faculty, 
and other key influencers within the community to raise the awareness of the programs of study offered at this campus. 
Presentations are made at local high schools, job fairs, and other related events. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

[ZJ Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 

[ZJ Yes D No 

(b) Services. 

[ZJ Yes D No 

(c) Tuition. 

[ZJ Yes D No 

(d) Terms. 

[ZJ Yes D No 

(e) Operating policies. 

[ZJ Yes D No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment 
or income while a student, or as a result of other marketing activity? 

D Yes [ZJ No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

[ZJ Yes D No 

If Yes, is evidence oflicensure or registration on file? 

[ZJ Yes D No 

The campus provided evidence of appropriately completing the renewal application for the certification of all admission 
representatives at the Austin campus. The Texas Workforce Commission has not issued the current certification document for 
the 21 representatives of the Austin Campus. 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

[ZJ Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 

[ZJ Yes D No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

[ZJ Yes D No 

4.17 Reviewed at AAC 

4.18 ls there evidence that the campus properly awards transfer of credit? 

[ZJ Yes D No D Not Applicable 
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4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

C8J Yes D No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

C8J Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

The standards of satisfactory academic progress policy is published on pages 59-65 of the 2012-2013 catalog, volume 53. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 
length. 

C8J Yes D No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

C8J Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 

C8J Yes D No 

( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 

Withdrawals. 

C8J Yes D No 

Incomplete grades. 

C8J Yes D No 

Repeated courses. 

C8J Yes D No 

Non-punitive grades. 

C8J Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

C8J Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

C8J Yes D No 

An appeal process. 

C8J Yes D No 

An extended-enrollment status. 

D Yes D No C8J Not Applicable (institution does not offer) 

The effect when a student changes programs. 

C8J Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

C8J Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

C8J Yes D No 



ED00035865

CL_Review021093 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE 

4.23 Does the campus apply its SAP standards consistently to all students? 

IZJYes 0No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

[2J Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic 
year in length or shorter? 

[2J Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGP A of 2.0 on a scale of 4.0 or its equivalent? 

[2J Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

[2J Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

[2J Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

[2J Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

[2J Yes D No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

[2J Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No [2J Not Applicable (institution does not have extended enrollment and/or does not participate in financial 
aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of nonnal program length? 

D Yes D No [2J Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, 
were any additional financial obligations waived? 

D Yes D No [2J Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

[2J Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

Mr. John Janisch is the dean of academic affairs at the campus and is responsible for the administration of satisfactory 
academic progress. He holds a bachelor's degree in Business Administration from Winoma State University in Winoma, 
Minnesota and a master's degree in Public Administration from Troy State University in Troy, Alabama. Mr. Janisch has been 
with the institution since 2004 were he was the chair of the School of Electronics and a faculty member at the Minnesota 
campus. On January 16, 20 I 2 he was appointed to his current position in Austin, Texas. Prior to joining the institution he 
worked for 30 years with the United States Navy. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 

[2J Yes D No 



ED00035866

CL_Review021094 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE PAGE 13 OF 46 

4.37 Reviewed at the institution level. 

4.38 Does the institution fully disclose the tenns, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 

cg) Yes D No D Not Applicable (institution offers loans only) 

If No for any applicable item, insert the section number in parentheses and explain: 

The campus offers three scholarships which are published on pages 95-96 and in an addendum of the 2012-2013 catalog, 
Volume 53. The scholarship identifie.d in the addendum, Second Change Incentive, was not mentioned in the self-study report 
provided to the team. 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

cg) Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

cg) Yes D No 

(b) Dates for the posting of tuition. 

cg) Yes D No 

(c)Fees. 

cg) Yes D No 

(d) Other charges. 

cg) Yes D No 

(e) Payments. 

cg) Yes D No 

(t) Dates of payment. 

cg) Yes D No 

(g) The balance after each transaction. 

cg) Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

cg) Yes D No 

If yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

cg) Yes D No D Not Applicable 

4.42 ls the effective date listed on announcements of changes in tuition and fees? 

~ Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

cg) Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

cg) Yes D No 

4.45 Is the campus following its stated refund policy? 

cg) Yes D No 

4.46 Does the campus offer financial aid? 
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l::8J Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

Mr. Christopher Shannon McCool is the director of financial aid at the campus. He holds a bachelor's degree in Preaching and 
Evangelism from Central Bible College in Springfield, Missouri. Mr. McCool has been with the institution since April 2006 as 
a financial aid coordinator and in July 20 IO he was promoted to his current position. Prior to joining the campus he worked 
with several financial services organizations in different professional roles. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

1::8J Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 

l::8J Yes D No 

4.50 ls the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

i::8JYes 0No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

Mr. McCool is a member of the Texas Association of Financial Aid Administrators (T AF AA). The campus provided evidence 
of workshops that Mr. McCool has participated in as well as the approval of all ITT mandatory e-courses taken during the 
pe1iod of 2009-2012. Mr. McCool also reads regulations of financial aid provided by several sources, such as the Student 
Financial Aid Handbook available online. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

i::8JYes 0No 

4.53 Does the campus provide discounts for cash received in advance of the nom1al payment schedule? 

D Yes l::8J No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

The campus offers student orientation sessions for all new entties approximately three weeks prior to the start of classes. 
Representatives of all academic and administrative services participate actively and provide information to students. Tutoring 
services are provided to those students that request it. The campus does not currently employ a professional counselor; 
counseling is referred to outside professional services. The campus director, program chairs, and faculty members assist their 
student as requested in tenns of academic guidance. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement 
of the campus' graduates? 

l::8J Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 

D Yes l::8J No 

If No, insert the section number in parentheses and explain: 

(Section 2-2-503): rfhe campus does not currently have a written policy that accurately reflects the U.S. Department of 
Education's definition for credit hour programs that includes conversion ratios. The team observed that the campus policy 
regarding homework is contained in the "homework" section on mige 53 of the catalog; however, there ·s no ~lanation 
regarding the credit and quarter hour conversions. 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 
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Ms. Amber Travis Ballinas is the director of career services at the campus. She holds a bachelor's degree in Business 
Management from The University of Texas at Austin and a master's degree in International Business from the University of 
Saint Thomas in Houston, Texas. Ms. Travis Ballinas began as an adjunct faculty member at this campus in April 2009 and 
then was promoted to serve as the chair of the School of Business in March 20 I 0. She began her current position in September 
2012. Prior to joining the campus she worked in sales, management and employment recruitment with ADECCO. 

4.58 Does the institution offer employment assistance to all students? 

C2J Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

□ Yes C2'.!No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the 
same as the ending enrollment reported on the previous year's CAR? 

C2'.! Yes ONo 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

C2J Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

C2'.!Yes ONo 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 

Student financial aid files reviewed evidenced that students are counseled prior to taking a loan and after completion of the 
program of study. Among the documents that students sign are the Federal Student Loan Entrance and Exit Counseling and the 
Federal Stafford Loan Test forms. Students agree to repay loans, notify the lender of changes regarding personal information, 
and read and understand the Master Promissory Note and information regarding the lender of guarantee. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

The campus provided evidence that the following extracurricular activities are organized and offered to the student population: 
constitutional day, editable book festival, voter's registration, and student appreciation week and cookout. ln addition, nine 
students are members of the National Technical Honor Society, the leading organization in the United States that recognizes 
outstanding student achievement in career and technical education. 

GENERAL COMMENTS: 

The team interviewed more than I 00 students from the day and evening sessions. Students expressed their satisfaction with the 
academic and administrative services provided by the campus. 

5. EDUCATIONAL ACTIVITIES 
5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 

state laws? 

C2'.!Yes ONo 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Mr. John Janisch, dean of academic affairs, is assigned to oversee the educational activities at the campus. As previously 
stated, Mr. Janisch holds a bachelor's degree in Business Administration from Winona State University and a master's degree 
in Public Administration from Troy State University. He has been employed with JTT Technical Institute since November 
2004, holding the positions of adjunct faculty member and School of Electronics Technology chair before being appointed 
dean of academic affairs in January 2012. 

5.03 Does this person have appropriate academic or experiential qualifications? 

C2J Yes D No 
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5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for 
the development and administration of the programs. 

The institution allows for sufficient authority and oversight of the programs through specified processes in such areas as 
curriculum review, student success, and advising which also involves school chairs, faculty, and campus staff. Currently, the 
dean spends 42.5% of his time on administration, 37.5% on advising/counseling, and 20% on meetings. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

1:8:JYes ONo 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

1:8:J Yes D No 

5.07 Reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

1:8:JYes ONo 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes 1:8:J No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

1:8:J Yes D No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 

1:8:JYes ONo 

5.12 What provisions are made for individual differences among students? 

The institution provides tutoring for students through the learning resource center (LRC). Tutoring is available on a variety of 
subjects and available at various hours on an appointment basis. The tutoring schedule for each tenn is posted in the LRC. 

5 .13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

The system in place to evaluate, revise, and make changes to the curriculum occurs through curriculum committees, advisory 
committees, a formal procedure, through faculty in-service breakout sessions, and through informal communication. Faculty 
may be chosen to serve on a National Curriculum Committee. Program advisory committee (PAC) meetings are held for the 
review and discussion of curriculum adjustments and changes. Faculty submission of curricula changes can be made either 
through a formal procedure to the central administration, an informal recommendation through the school chair, and/or 
through open discussions at quarterly faculty breakout sessions. 

5.14 Does the faculty participate in this process? 

1:8:J Yes D No 

5.15 Reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 

~ Yes D No D NA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

1:8:J Yes D No 

in one case of the five files reviewed, Mr. Daniel Goodman was awarded credit (CR) for achieving proficiency on the GE!84 
Problem Solving proficiency exam. However this exam could not be located on the ifu.c:ulty ,I>Ortal. Exams for the remaining 
four files reviewed were located. 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
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l:8J Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (Ifonly 
nondegree programs are offered with no general education courses, skip to 5. 19) 

Facilities 

i:8JYes 0No 

Instructional equipment 

l:8J Yes D No 

Resources 

l:8J Yes D No 

Personnel 

i:8JYes 0No 

5. 19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

i:8JYes 0No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 

i:8JYes 0No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 

□ Yes i:8JNo 

If No, insert the section number in parentheses and explain: 

(Section 3-1-531(d): There is no evidence that the campus complies with applicable copyright laws in the use of instructional 
faterials. The team could 11ot confirm compliance with application )icensing aws in elation to the following software 
packages: Pelles C Compiler and Omni Peek. According to the current campus software listing, Autodesk AutoCad 2012 and 
13D Studio Max 2012 are imaged in the classrooms yet a listing of software keys identify Autodesk AutoCad 2008 nd 20 l 0 
and 3D Studio Max 2008 and 2010. 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

1ZJ Yes D No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or 
the National Association of Credential Evaluation Services (N ACES) to determine the equivalency of the credentials to 
credentials awarded by institutions in the United States? 

D Yes l:8J No D Not Applicable (no faculty members hold foreign credentials) 

If No, insert the section number in parentheses, list faculty names, degrees, and awarding institutions and explain: 

(Section 3-1 -541): Not all transcripts from credentials earned outside the United States have been evaluated by a member 
of AICE or NACES. Transcri ts from foreign institutions have not been evaluated for the following faculty members: 

Arijit Chanii@, BSEE in Electrical Engineering, India Institute of Technology__, Kharagmrr, ln<:fu; 

~ Khaled Kamel Master of Mathematics, Waterloo University, Waterloo, Onatrio; 

DiITa Tuteja bachelor's degree Guru Gobind Singh Indraprastha University Delhi. 

NOTE: An evaluation re uest was submitted for Khaled Kamel on October 10 2012 after a re uest was made by the visiting 
team 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 
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l:8J Yes D No 

If Yes, how is this documented? 

Evidence of quarterly in-service training is documented via agenda and sign-in sheets. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

D Yes 1:8J No 

If No for missing documentation of implementation, insert the section number in parentheses, list faculty names, and explain: 

(Section 3-1-543): There is not documented evidence of the im~ mentation of faculty devel~ ent plans.I Faculty 
development plans have been developed for all faculty members, yet implementation and documentation are not on 1le to 

rt activities c m leted on the,.Plans. The following faculty members have identified activities that were not documented: 

Mr. Daniel Crisp, membership in the American Civil Liberties Union (April 30, 201~ attendance at the Geek S eak 
conference ugust 30, 2012)_, and readings from The Atlantic (February 15 2012). 

• Ms. Regina Franklin - membership in AMS (September 30, 2012), readings from the White Pa er Review ]MA (July 
I 20 I l}_, and attendance at the Math Collo uium at UT (!ebruary 18 2012 . 

• icholas Harris and I s. Khaled Kamel - memberships in Instituted of Electrical and Electronic Engineers 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

l:8J Yes D No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

i:8JYes 0No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

i:8JYes DNo 

5.3 1 Reviewed at AAC 

5.32 Reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

i:8JYes 0No 

5.34 Reviewed at AAC 

5.35 Reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree 
program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 

[gjYes 0No 

GENERAL COMMENTS: 
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Faculty members seem to understand the process for curriculum evaluation and know the process they need to take to submit 
recommendations. Faculty do not understand what faculty governance means; yet, according to the description in the faculty 
handbook, they are included as part of the process. Overall, faculty members appeared pleased with the campus-level 
administration feeling that the director, dean, school chairs all have their best interest and the best interest of the students in 
mind. 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, 

parking situation and any other pertinent information). 

he institution is located approximately three miles from downtown Austin, Texas, and consists of 38,300 square reet. he 
facility contains eight laboratories, thirteen theory rooms, a student lounge/internet cafe, LRC, faculty work area, employee 
break room, and administrative offices. The campus is easy to navigate and laid out with a logical flow. Academic staff offices 
are located down the main hallway, allowing for easy accessibility by students. The arking lot is situated close to the building 
entrance and appears large enough to accommodate students parking needs. 

6.02 Does the campus utilize any additional space locations? 

D Yes [8l No 

6.03 Does the campus utilize learning sites? 

D Yes [8l No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and 
the programs offered? 

i:8JYes DNo 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

[8l Yes D No 

(b) Instructional tools. 

[8l Yes D No 

(c) Machinery. 

[8l Yes D No 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

[8l Yes D No D Not Applicable 

GENERAL COMMENTS: 

The campus underwent a remodel from fall QO IO through spring 2011 resulting jn an updated LRC space, a new student 
lounge/internet cafe, and projectors in all theory rooms and laboratories. 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

A catalog dated 20 12-2013 Volume 53 with a pub I ication date of September 26, 2012 was used during the evaluation visit. 

7.02 Does the self-study accurately portray the campus? 

[8l Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

[8l Yes D No 

If No, insert the section number in parentheses and explain: 
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The catalog is administered to students in an electronic version. If a hard copy is requested, the campus will print a copy for 
students. 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

l:8:IYes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

1:8:1 Yes D No 

(c) The names and titles of the administrators. 

1:8:1 Yes D No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

l:8:IYes 0No 

(e) A statement of accreditation 

l:8J Yes D No D Not Applicable ( initial applicant) 

(f) A mission statement. 

l:8J Yes D No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and 
the area of teaching specialization. 

l:8:IYes 0No 

(h) An academic calendar. 

1:8:1 Yes D No 

(i) A full disclosure of the admission requirements. 

1:8:1 Yes D No 

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete 
listing of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total 
credit or clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or 
registration needed to work in the field; and any additional requirements that must be met to complete the curriculum. 

l:8J Yes D No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

1:8:1 Yes D No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

l:8:IYes 0No 

(m) A definition of the unit of credit. 

[8J Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

l:8J Yes D No 

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary 
for completion of each. 

l:8:IYes 0No 

(p) The transfer of credit policy. 



ED00035874

CL_Review021102 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE 

l:8J Yes D No 

( q) A statement of the tuition, fees, and any other charges. 

l:8J Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

l:8J Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

1:8J Yes D No 

(t) A statement describing the student services offered. 

i:8J Yes 0No 
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(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 

l:8J Yes D No D Not Applicable (ini tial applicants only) 

The campus has one scholarship listed in the catalog that is fow1d in an addendum placed in the body of the catalog that pre
dates the publication date of the catalog. 

7.05 Does the institution offer degree programs? 

i:8J Yes 0No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

i:8JYes 0No 

(b) Identification of courses that satisfy general education requirements (for occupational associate' s, academic associate's, 
and bachelor's degrees only). 

l:8J Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees 
only). 

i:8JYes 0No 

(d) Identification of courses that satisfy the upper-division (for bachelor' s degrees only). 

i:8JYes DNo 

7.06 Does the institution offer courses and/or programs via distance education? 

D Yes l:8J No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 

D Yes l:8J No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 

l:8J Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

l:8J Yes D No 

7.09 Does the campus uti lize a multiple-school catalog? 

D Yes l:8J No (Skip to Question 7.10.) 
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7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

IZJYes 0No 

7.11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 

[2J Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 
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The campus uses direct mail, print documents, their website, and television commercials to advertise. Many of the 
advertisements are specific to the programs offered at the campus. 

Are the advertisements under acceptable headings? 

[2J Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

[2J Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

[2J Yes D No 

7 .14 Does the campus utilize services funded by third parties? 

D Yes [2J No (Skip to Question 7. 15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

[2J Yes D No 

7. l 6 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

[2J Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

[2J Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

[2J Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

[2J Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

[2J Yes D No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

Per the budget, to date $148.00 has been spent on library resources with an additional $675.00 allocated to be spent in 
November. A review of purchase orders revealed that an additional $ J ,500.00 has been spent toward the purchase of updated 
certification testing manuals, renewal of periodical subscriptions and updates of software manuals. 

8.10 ls there evidence that the faculty have major involvement in the selection of library resources? 
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l:8J Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

l:8J Yes D No 

8. 12 Reviewed at AAC 
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8. 13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 

l:8J Yes D No 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 

D Yes D No l:8J Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8.18 Reviewed at AAC 

8. 19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

i:8JYes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

l:8J Yes D No 

8.24 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 

i:8JYes 0No 

GENERAL COMMENTS: 

The Virtual Library offers an extensive collection of subscription databases along with research guides for each subject area 
and general education courses. Students are pleased with the available resources from both the on-campus LRC and the 
Virtual Library. 

9. PROGRAM EVALUATION 
Bachelor's degree in Project Management 

Bachelor's degre-e in Project Management and Administration 

Bachelor's degree in Project Management and Administration (Construction Option) 

Academic associate's degree in Business Management 

Academic associate's degree in Accounting 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. John Janisch, the dean of academic affairs, serves as the current administrator of the Project Management and Business 
programs. As previously stated, he holds a bachelor's degree in Business Administration from Winoma State University and a 
master's degree in Public Administration from Troy State University. Mr. Janisch has been with the institution since 2004 
were he was the chair of the School of Electronics and a faculty member at the Minnesota campus. On January 16, 2012 he 
was appointed to the current position in Austin, Texas. Prior to joining the institution he worked for 30 years with the United 
States Navy. 

Mr. Janisch is assisted by Mr. Kenneth Cohen who was recently promoted to subject matter expert on September 17, 2012 and 
has been a part-time adjunct professor since being hired in June 2011. Mr. Cohen holds a master's degree in Business 
Administration from Baruch College and a bachelor's degree in Marketing from Pace University. He teaches three courses 
each term and is primarily responsible for teaching the Capstone Project course. Approximately 85% of his time is spent 
teaching and the remaining 15% on administrative duties. Mr. Cohen is retired and has many years of training and project 
management experience with Honeywell International, McGraw Hill, and American International Group. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:8) Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

i:8]Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8) Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes 1:8) No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

1:8) Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

1:8) Yes D No 

If No insert section numbers 2-1 -809, 3-1-512 and 3- 1- 11 1 in parentheses and explain: 

The academic associate's degree program in Accounting has a retention rate of 55.6% on the 2011 CAR. The program 
currently has only one student who should graduate after the current quarter. This program is being taught out. 

9.07 List the community resources and how they are util ized to enrich the program(s). 

Students have participated in field trips to Media Riders, Inc., APAC Texas, Inc., and H.E.B. Super Market. For the second 
year in a row the capstone project involved several meetings with the Boys and Girls Club of America. Guest speakers have 
included individuals from Time Warner Cable, McElroy Translation Services and Villas at Commanders Point. 

9.08 Are these resources sufficient? 

i:8]Yes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:8) Yes D No 
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9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

[8J Yes D No DNA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No IZJNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8J Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) T itle and cow·se descriptions 

[8J Yes D No 

(b) Course numbers 

[8J Yes D No 

(c) Course prerequisites and/or corequisites 

[8J Yes D No 

( d) Instructional contact hours/credits 

[8J Yes D No 

(e) Learning objectives 

[8J Yes D No 

(f) Instructional materials and references 

[8J Yes D No 

(g) Topical outline of the course 

(g] Yes D No 

(h) Instructional methods 

[8J Yes D No 

(i) Assessment criteria 

(g] Yes D No 

(j) Method of evaluating students 

[8J Yes D No 

(k) Date the syllabus was last reviewed 

(g] Yes D No 

For campuses participating in Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes [8J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes (g] No 
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If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team do not specifically identify what activities are in-class or out-of-class activities and there is ro minimum time associated 
with work assignments. 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

[ZJ Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[ZJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report (fom1erly AIR) submitted to the Council? 

[ZJ Yes D No D NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Three calls were made for the academic associate's degree program in Accounting. 

Two calls were made for the bachelor's degree program in Project Management. 

How many calls to employers or graduates were successful? 

Two calls were successful for the Accounting program. 

Two calls were successful for the Project Management program. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All successful calls confirmed employment as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[ZJ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[ZJ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
D Yes [ZJ No D Not Applicable (Clock hour programs only) 

If No, insert the section nwnber in parentheses and explain: 

(Section 2-2-503): The campus does not currently have a written policy that accurately reflects the U.S. Department of Education's 
definition for credit hour programs that includes conversion ratios. The team observed that the campus policy regarding homework 
is contained in the "homework" section on page 53 of the catalog; however, there is no explanation regarding the credit and quarter 
hour conversions. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [ZJ No D Not Applicable (Clock hour programs only) 
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If No, insert the section number in parentheses and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team do not specifically identify what activities are in-class or out-of-class activities and there is ro minimum time associated 
with work assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

( c) Resources 

~Yes 0No 

( d) Personnel 

~ Yes 0No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

~Yes □ No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 
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9.48 Reviewed at AAC 

GENERAL COMMENTS: 
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The recently appointed subject matter expert and the 3 part-time faculty members are sufficient to handle the 61 students in the 
five programs. The accounting program is being taught out so that the faculty can focus on the Business Management and 
Project Management programs. The team learned that the students appreciated the small class sizes and thought that most of 
the instructors were very experienced. 

9. PROGRAM EVALUATION 
Academic associate's degree in Paralegal 

Academic associate's degree in Paralegal Studies 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Melanie Carstarphen, chair, School of Criminal Justice since June 20 I 2, holds a juris doctorate degree from South Texas 
College of Law in Houston, Texas, and a bachelor's degree in English from Dallas Baptist College, Dallas, Texas. She has 
practiced law for 22 years, has taught for 9 years, and has served in administrative positions in proprietary schools for more 
than 4 years. She worked as a paralegal before attending law school and has been published in the "Texas Bar Journal". 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes DNo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~ Yes DNo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

0Yes ~No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-511): The amount of time devoted to the administration of the programs is not commensurate with the size and 
scope of the program. Ms. Melanie Carstaiphen, program chair, is teaching four courses this term in addition to her duties as 
administrator of the programs. According to the instructors who were interviewed, the institution's policy is that program 
chairs do not teach more than two courses per term. Even though the combined enrollment of the programs is only 25 students, 
the administrative duties of the chair, as outlined in her job description, are complex and multi-faceted such that teaching four 
courses in addition to the administrative duties is an excessive job load. 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes ~ No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

~Yes 0No 
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9.07 List the community resources and how they are utilized to enrich the program(s). 

Students have taken field trips to a law library, the Texas Supreme Court, and the Texas Court of Criminal Appeals. All of the 
instructors in the program either currently work in law or law-related offices in the community or did so until recently. A 
program advisory committee (PAC) meets twice per year. Students have participated in activities for the local paralegal 
association. Although the campus does not offer externship opportunities, the program chair organized an "Adopt a Paralegal 
Night" as a way to match local employers with graduating students. Adopted students spent a day working in the office of the 
employer. Some students were adopted by multiple employers. 

9.08 Are these resources sufficient? 

l:8J Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

i:8JYes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No l:8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [gj NA 

9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

l:8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

fZI Yes D No 

(b) Course numbers 

l:8J Yes D No 

(c) Course prerequisites and/or corequisites 

l:8J Yes D No 

(d) Instructional contact hours/credits 

1:8J Yes D No 

(e) Learning objectives 

1:8J Yes D No 

(f) Instructional materials and references 

l:8J Yes D No 

(g) Topical outline of the course 

l:8J Yes D No 

(h) Instructional methods 

l:8J Yes D No 
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(i) Assessment crite1ia 

iSJYes 0No 

(j) Method of evaluating students 

!SJ Yes 0No 

(k) Date the syllabus was last reviewed 

ISJYes 0No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes ISJNo 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes !SJ No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of the syllabi provided to the team did pot indicate that homework or outside assignments were re'l!!ired and homework 
assignments were not included as any percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

!SJ Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

!SJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No !SJ NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as " not available for placement"? 

D Yes D No !SJ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

!SJ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

D Yes !SJ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Although 
each syllabus contains an evaluation criteria table, none of the tables contain "homework" or "out-of-class work" categories. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes !SJ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
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(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support 
the learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the 
majority of the syllabi provided to the team did not indicate that homework or outside assignments were required and 
homework assignments were not included as any percent of the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8:JYes 0No 

(b) Instructional equipment 

1:8:J Yes D No 

( c) Resources 

1:8:J Yes D No 

( d) Personnel 

1:8:iYes 0No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

1:8:J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1:8:iYes □ No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8:J Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

1:8:JYes 0No 

Teaching loads are reasonable, with the exception of the teaching load of the program chair as discussed in question 9.05 
above. 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8:J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 

The seven students who were interviewed expressed satisfaction with the programs. The team was impressed with the Adopt
A- Paralegal program instituted by the program chair and adopted by the instructors. Instructors who were interviewed stated 
that the campus administrators will "bend over backwards" to support and assist instructors. 




