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VER. May 1, 2014 QUALITY ASSURANCE MONITORING: READINESS REPORT 2
MISSION
R.01 Is the mission statement appropriate for the type of new credential offered?

X Yes [ ]No

RELATIONS WITH STUDENTS

R.02

R.03

Does the campus have appropriate admissions criteria for this program?
& Yes |:| No

Are there any admissions requirements unique to this program?

[ ] Yes X] No

EDUCATIONAL ACTIVITIES

R.04

R.06

R.07

R.08

R.09

R.10

Is licensure, certification or registration required to practice in the specific career field?
[]Yes X] No (Skip to Question R.06.)

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Ms. Jennifer Sohonie, interim director of education, is assigned to administer all academic programs. Ms
Sohonie earned an associate’s degree in culinary arts from the California School of Culinary Arts, a
bachelor’s degree in sociology from Duke University and a master’s degree in education from the American
International University. Prior to coming to Seattle in 2010, she had been with Le Cordon Bleu College in
Dallas as a chef instructor. Most recently, she has served as chef instructor, and director of education. She has
extensive experience having worked as an assistant to the chief financial officer, marketing, garde manger,
line cook, chef owner of her restaurant, Bistro by Jenn. Ms. Sohonie was recently promoted to campus
director.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Mr. Jeff Euteneier is the lead instructor of the culinary arts and patisserie and baking programs. Mr.
Euteneier earned an associate’s degree from Le Cordon Bleu College of Culinary Arts in Portland and a
bachelor’s degree in interdisciplinary studies from Central Washington University. Prior to coming to the
Seattle campus in 2010 as a chef instructor, he served as a line cook, sous chef, lead instructor, and executive
chef for eight years. To fulfill his tasks as lead instructor, Chef Euteneier has no teaching responsibilities.

Does this individual possess appropriate academic or experiential qualifications?
& Yes |:| No

Does the program administrator have sufficient authority and responsibility for the development and
administration of the educational program(s)?

X Yes [ ]No

R.11 Are the time and resources devoted to the administration of the educational program(s) sufficient?
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VER. May 1, 2014 QUALITY ASSURANCE MONITORING: READINESS REPORT 5

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND
DOCTORAL DEGREES ONLY

R.62

R.63

Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X Yes [ ]No

What is the amount of the current year’s library budget?
The total budget for 2014 is $48,779 including the assessment of $8, 593 for Cybrary.

R.64 What portion of the current year's library budget has been spent and how has the money been allocated?

At the time of the visit, the campus has expended $2,137.63 for the acquisition of books and subscriptions
and $7, 200 for Cybrary.

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND DOCTORAL DEGREES ONLY

R.65

R.66

R.67

R.68

R.69

R.70

Does the faculty inspire, motivate, and direct student usage of the library resources?

& Yes |:| No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize
the library materials?

& Yes |:| No

Are records of physical and/or online resources and circulation accurate and up to date?

X Yes [ ]No

Are the library holdings for this program, including full-text online collections, up-to-date and adequate for
the new program?

X Yes [ ]No
Describe the campus’ plans for continuing to provide library and instructional resources to support the new
program?

The librarian intends to continue ensuring that the Cybrary on-line databases are relevant to the programs.
Also, with the cooperation of the faculty, the campus plans to continue to do student orientations that
incorporate the library as well as acquire more books and handouts for instructional resources.

Describe any full-text online collections available to students:

The principal virtual source is the Career Education Corporation Cybrary. It contains the following
databases for research. Academic Search Premier, Culinary Arts Collection, Hospitality & Tourism
Complete, EbscoHost eBook collection, Food Service Source, Master FILE Premier, Oxford Reference
Online, National Newspapers, Opposing Viewpoints Resource Center and Safari Books.
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VER. May 1, 2014 QUALITY ASSURANCE MONITORING: READINESS REPORT 6

[_] Not Applicable (online resources are not utilized)

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

R.71

R.72

R.73

R.74

R.75

Is there a professionally trained individual (holds a bachelor’s or master’s degree in library or information
science or a comparable program, or state certification to work as a librarian, where applicable) on staff who
supervises and manages the library and instructional resources, facilitates their integration into all phases of
the campus’ curricular and educational offerings, and assists students in their use?

X Yes [ ]No

Is documentation on file to evidence the librarian participates in professional growth activities?

X Yes [ ]No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

All Career Education Corporation (CEC) schools have a three and sometimes four tiered library management
team. There is the dean of library services located at CEC’s campus support center, a regional director of
library services who trains and oversees the local learning resource center specialist. She is located in Texas.
Ms. Sharon Tani, is the regional librarian, has a master’s degree in library science from San Jose State
University in San Jose, California. In Seattle, Joyce Nicholas is the learning resource center specialist. Ms.
Nicholas is currently studying at the Portland State University. She has served at Sanford Brown for 6
years as admissions support and for the last two years as the learning resource center. She is a member of
the American Library Association (ALA) and has attended a number of their webinars. She is assisted by
Ms. Tani and two students who are employed and two federal work study students. She trains these
students following a strict step-by-step instructional guide developed at CEC. Ms. Nicholas is currently
working 40 hours a week which is in conjunction of the posted learning resource center’s hours.

Is there a trained individual, who is competent to both use and aid in the use of library technologies and
resources, on duty to supervise the library and to assist students with library functions during scheduled
library hours?

X Yes [ ]No

Does the library make available appropriate reference, research, and information resources to provide basic
support for this program?

X Yes [ ]No

SUMMARY

The campus has no areas of non-compliance.
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VER. May 1, 2014 QUALITY ASSURANCE MONITORING: READINESS REPORT 2
MISSION
R.01 Is the mission statement appropriate for the type of new credential offered?

X Yes [ ]No

RELATIONS WITH STUDENTS

R.02

R.03

Does the campus have appropriate admissions criteria for this program?
& Yes |:| No

Are there any admissions requirements unique to this program?

[ ] Yes X] No

EDUCATIONAL ACTIVITIES

R.04

R.06

R.07

R.08

R.09

R.10

Is licensure, certification or registration required to practice in the specific career field?
[]Yes X] No (Skip to Question R.06.)

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Ms. Jennifer Sohonie, interim director of education, is assigned to administer all academic programs. Ms
Sohonie earned an associate’s degree in culinary arts from the California School of Culinary Arts, a
bachelor’s degree in sociology from Duke University and a master’s degree in education from the American
International University. Prior to coming to Seattle in 2010, she had been with Le Cordon Bleu College in
Dallas as a chef instructor. Most recently, she has served as chef instructor, and director of education. She has
extensive experience having worked as an assistant to the chief financial officer, marketing, garde manger,
line cook, chef owner of her restaurant, Bistro by Jenn. Ms. Sohonie was recently promoted to campus
director.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Mr. Jeff Euteneier is the lead instructor of the culinary arts and patisserie and baking programs. Mr.
Euteneier earned an associate’s degree from Le Cordon Bleu College of Culinary Arts in Portland and a
bachelor’s degree in interdisciplinary studies from Central Washington University. Prior to coming to the
Seattle campus in 2010 as a chef instructor, he served as a line cook, sous chef, lead instructor, and executive
chef for eight years. To fulfill his tasks as lead instructor, Chef Euteneier has no teaching responsibilities.

Does this individual possess appropriate academic or experiential qualifications?
& Yes |:| No

Does the program administrator have sufficient authority and responsibility for the development and
administration of the educational program(s)?

X Yes [ ]No

R.11 Are the time and resources devoted to the administration of the educational program(s) sufficient?
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VER. May 1, 2014 QUALITY ASSURANCE MONITORING: READINESS REPORT 5

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND
DOCTORAL DEGREES ONLY

R.62

R.63

Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X Yes [ ]No

What is the amount of the current year’s library budget?
The total budget for 2014 is $48,779 including the assessment of $8, 593 for Cybrary.

R.64 What portion of the current year's library budget has been spent and how has the money been allocated?

At the time of the visit, the campus has expended $2,137.63 for the acquisition of books and subscriptions
and $7, 200 for Cybrary.

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND DOCTORAL DEGREES ONLY

R.65

R.66

R.67

R.68

R.69

R.70

Does the faculty inspire, motivate, and direct student usage of the library resources?

& Yes |:| No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize
the library materials?

& Yes |:| No

Are records of physical and/or online resources and circulation accurate and up to date?

X Yes [ ]No

Are the library holdings for this program, including full-text online collections, up-to-date and adequate for
the new program?

X Yes [ ]No
Describe the campus’ plans for continuing to provide library and instructional resources to support the new
program?

The librarian intends to continue ensuring that the Cybrary on-line databases are relevant to the programs.
Also, with the cooperation of the faculty, the campus plans to continue to do student orientations that
incorporate the library as well as acquire more books and handouts for instructional resources.

Describe any full-text online collections available to students:

The principal virtual source is the Career Education Corporation Cybrary. It contains the following
databases for research. Academic Search Premier, Culinary Arts Collection, Hospitality & Tourism
Complete, EbscoHost eBook collection, Food Service Source, Master FILE Premier, Oxford Reference
Online, National Newspapers, Opposing Viewpoints Resource Center and Safari Books.
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VER. May 1, 2014 QUALITY ASSURANCE MONITORING: READINESS REPORT 6

[_] Not Applicable (online resources are not utilized)

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

R.71

R.72

R.73

R.74

R.75

Is there a professionally trained individual (holds a bachelor’s or master’s degree in library or information
science or a comparable program, or state certification to work as a librarian, where applicable) on staff who
supervises and manages the library and instructional resources, facilitates their integration into all phases of
the campus’ curricular and educational offerings, and assists students in their use?

X Yes [ ]No

Is documentation on file to evidence the librarian participates in professional growth activities?

X Yes [ ]No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

All Career Education Corporation (CEC) schools have a three and sometimes four tiered library management
team. There is the dean of library services located at CEC’s campus support center, a regional director of
library services who trains and oversees the local learning resource center specialist. She is located in Texas.
Ms. Sharon Tani, is the regional librarian, has a master’s degree in library science from San Jose State
University in San Jose, California. In Seattle, Joyce Nicholas is the learning resource center specialist. Ms.
Nicholas is currently studying at the Portland State University. She has served at Sanford Brown for 6
years as admissions support and for the last two years as the learning resource center. She is a member of
the American Library Association (ALA) and has attended a number of their webinars. She is assisted by
Ms. Tani and two students who are employed and two federal work study students. She trains these
students following a strict step-by-step instructional guide developed at CEC. Ms. Nicholas is currently
working 40 hours a week which is in conjunction of the posted learning resource center’s hours.

Is there a trained individual, who is competent to both use and aid in the use of library technologies and
resources, on duty to supervise the library and to assist students with library functions during scheduled
library hours?

X Yes [ ]No

Does the library make available appropriate reference, research, and information resources to provide basic
support for this program?

X Yes [ ]No

SUMMARY

The campus has no areas of non-compliance.
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VER. September 1, 2015 ACICS QUALITY ASSURANCE MONITORING: HIGHER CREDENTIAL REPORT 3

C.15

C.16

C.17

C.18

C19Is

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Chef Jennifer Sohonie is the campus director for Le Cordon Bleu College of Culinary Arts (LBC) -
Tukwila. Chef Sohonie holds a bachelor's degree in sociology from Duke Univeristy and a master’s degree
in education in leadership of educational organization from the American Intercontinental University. Chef
Sohonie also holds a associate's degree in culinary arts from the Califonia School of Culinary Arts,
Pasadena, CA and has achieved certification through the American Culinary Federation as a Certified
Executive Chef and as a Certified Culinary Educator. Chef Sohonie has over 10 years of industry
experience working in the hospitality field and has the culinary experience and the educational background
to succesfully oversee the campus culinary & pastry degree programs.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Chef Jennifer Sohonie is assigned to adminster the new credentials. As previosuly noted,Chef Sohonie
holds a bachelor's degree in sociology from Duke Univeristy and a master’s degree in education in
leadership of educational organization from the American Intercontinental University. Chef Sohonie has
over 10 years of industry experience working in the hospitality field and has the culinary experience and
the educational background to succesfully administer the campus' culinary & pastry degree programs.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

there evidence that the program administrator has sufficient authority and responsibility for the
development and administration of the new credential?

X Yes [ ]No

C.20 Are the time and resources devoted to the administration of the new credential sufficient?

C.21

C221s

€23

X Yes [ ]No

Is the program consistent with the campus's mission and the needs of its students?

E Yes |:| No

there evidence of input from students, graduates, administrators, faculty, and other interested parties in the
formation and design of the new program?

E Yes |:| No

List the community resources and describe how they are utilized to enrich the program.

The program has strong community resources to support both the culinary and pastry programs, as
witnessed through the use of guest speakers and specialty site visits being utilized to enhance the
classroom experience. The students are also active in several community events through participation in
local food festivals, high school cooking demonstrations, and charity activities. The advisory board meets
twice a year and is comprised of both culinary and pastry professionals, faculty, current and potential
employers. The advisory board is well attended and is supportive of the culinary and pastry department
programs.
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VER. September 1, 2015 ACICS QUALITY ASSURANCE MONITORING: HIGHER CREDENTIAL REPORT 8

If No, insert the section number in parentheses and explain:

(Section 3-1-701 & Appendix C): The campus's catalog is not current and does not accurately describe
the new programs. While the team was onsite, the campus presented the Le Cordon Bleu College of
Culinary Arts 2014-2015 Catalog effective May 2014 — May 2015. Therefore, the catalog does not meet
Council standards.

C.108 Is the course-numbering system adequately explained in the catalog?

X Yes [ ]No

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND
DOCTORAL DEGREES ONLY

C.110 Is the campus’s established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X Yes [ ]No

C.111 What is the amount of the current year’s library budget?
The amount of the current year’s library budget is $1,400.

C. 112 What portion of the current year's library budget has been spent and how has the money been allocated?
To date, $600 of the 2015 library budget has been spent on various culinary and pastry text books and
periodicals.

C.113 Do the new programs require appropriate use of library resources?

X Yes [ ]No

C.114 Is there evidence that the faculty have involvement in the selection of library resources?

E Yes |:| No
FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND DOCTORAL DEGREES ONLY

C.115 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize
the library materials?

X Yes [ ]No

C.116 Are records of physical and/or online resources and circulation accurate and up to date?

E Yes |:| No

C.117 Are the library holdings for this (or these) program(s), including full-text online collections, up to date
and adequate for the new program?
X Yes [ ]No
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VER. September 1, 2015 ACICS QUALITY ASSURANCE MONITORING: HIGHER CREDENTIAL REPORT 9

C.118 Describe any full-text online collections available to students:
The library provides 18 databases, including GALE, a database that is specific to the culinary and pastry
arts programs.

C.119 Does the library collection include holdings in the humanities, arts, social sciences, and sciences,
including mathematics?
& Yes |:| No

[_]Not Applicable (program does not include general education courses)

C.120 Are the hours the library is open adequate to accommodate the needs of all students?

E Yes |:| No

C.121 Are all individuals who supervise the library and assist students with library functions well-trained and
competent in both using and aiding in the use of the library technologies and resources?

E Yes |:| No
FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

C.122 Is there a professionally trained individual on staff who supervises and manages the library and
instructional resources, facilitate their integration into all phases of the campus's curricular and educational
offerings, and assist students in their use?

E Yes |:| No

C.123 Who is the onsite librarian, what are this person’s qualifications, and what are his or her hours onsite?
Ms. Sharon Tani is the onsite librarian. Ms. Tani holds a bachelor's degree in photography and English
from San Francisco State University and a master's degree in library and information science from San
Jose State University. Ms. Tani has over 20 years of work experience in the public, academic, and
special libraries field. She is supported by Ms. Joyce Nicholas, who holds a bachelor's degree in social
sciences from Portland State University. Her office hours onsite are Monday through Thursday, from
8:30 a.m. to 3:00 p.m. and Friday from 5:30 p.m. to 8:30 p.m.

C.124 Is documentation on file to evidence the librarian participates in professional growth activities?

E Yes |:| No

C.125 Does the library make available appropriate reference, research, and information resources to provide basic
support for this (or these) program(s)?
E Yes |:| No
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VER. May 1, 2015 ACICS QUALITY ASSURANCE MONITORING: HIGHER CREDENTIAL REPORT 2
MISSION
C.01 Is the mission statement appropriate for the type of new credential offered?
X Yes [ ]No

RELATIONS WITH STUDENTS
C.02 Does the campus have appropriate admissions criteria for the program(s)?

& Yes |:| No
C.03 Does the admissions policy conform to the campus’s mission?

& Yes [ ]No
C.04 Is the admissions policy administered as written?

X Yes [ ] No
C.05 Are there any admissions requirements unique to the program?

|:| Yes & No
C.06  Are the campus’s recruitment methods appropriate and in compliance with Council standards?

X Yes [ ] No
C.07 Does the institution offer employment assistance to all students?

X Yes [ ]No

] Not Applicable (campus enrolls only international students on a student visa)
C.08 Was the team able to verify the backup documentation to support the placement rate for the program(s) as

reported on the last Campus Accountability Report?

[]Yes [ ] No
X] Not Applicable (there have been no graduates)

C.09 Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

[]Yes [ ]No
[X] Not Applicable

EDUCATIONAL ACTIVITIES
FOR ALL PROGRAMS

C.13

C.15

Is licensure, certification or registration required to practice in the specific career field?

[ ] Yes X No (Skip to Question C.15)

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Chef Jeffrey Euteneier is the director of education for all programs. He earned a certificate in culinary arts
from Le Cordon Bleu College of Culinary Arts in Portland, Oregon, a bachelor’s degree in interdisciplinary
studies from Central Washington University, and master’s degree in business administration from Colorado
Technical University. He is a certified executive chef in prometric food, safety proctor, and certified in
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VER. May 1, 2015 ACICS QUALITY ASSURANCE MONITORING: HIGHER CREDENTIAL REPORT 3

servsafe. Prior to coming to Le Cordon Bleu, he had over 10 years of culinary experience prior to coming to
Le Cordon Bleu College of Culinary Arts.

C.16 Does this individual possess academic or experiential qualifications?

X Yes [ ]No

C.17 Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?
Chef Adrian Day-Murchison is the lead instructor for both the diploma and associate’s level culinary arts
programs. Chef Day-Murhison earned an associate’s degree in culinary arts from Johnson & Wales
University, Providence, Rhode Island and a bachelor’s degree in management from Le Cordon Bleu College
of Culinary Arts in Scottsdale, Arizona. He is certified as a prometric food safety proctor and servesafe by the
National Restaurant Association. He had ten years of experience prior to coming to Le Cordon Bleu.

Chef Scot Rice is the lead instructor for both the diploma and associate’s level patisserie & baking programs.
Chef Rice earned a certificate in baking and pastry arts from the Culinary Institute of America in Hyde Park,
New York, an associate’s degree in business administration from Santa Rosa Junior College, in Santa Rosa,
California and a bachelor’s degree in career and technical studies from California State University in
Sacramento, California. He is a certified food manager. Both lead instructors have a reduced teaching load
which permits them to fully supervise their departments.

C.18 Does this individual possess appropriate academic or experiential qualifications?
X Yes [ ] No

C.19 Is there evidence that the program administrator has sufficient authority and responsibility for the development
and administration of the new credential?

X Yes [ ]No
C.20 Are the time and resources devoted to the administration of the new credential sufficient?
X Yes [ ]No

C.21 s the program consistent with the campus' mission and the needs of its students?

& Yes |:| No

C.22 Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in the
formation and design of the new program?

X Yes [ ]No

C.23 List the community resources and describe how they are utilized to enrich the program.
The college offers and extensive program of community resources including externships. They have
participated in several employer spotlight programs, and published a list of upcoming events such as visits to
the Arden Hills Country Club, Pearl on the River, Chops Steak Seafood & Bar, The Krazy Sac Latz Inc.,
Sellands’s Market-Café, and Sierra at Tahoe Resort. The team reviewed over 28 pages of planned internal
and external activities.
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VER. May 1, 2015 ACICS QUALITY ASSURANCE MONITORING: HIGHER CREDENTIAL REPORT 8

C.106 Is the course-numbering system adequately explained in the catalog?

X Yes [ ]No

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND
DOCTORAL DEGREES ONLY

C.108 Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X Yes [ ]No

C.109 What is the amount of the current year’s library budget?
The current year’s library budget is $13000.

C.110 What portion of the current year's library budget has been spent and how has the money been allocated?
$6000 has been allocated for acquisitions on books, periodicals, CD’s, and for demonstrations. In addition,
the campus is assessed between $7000-and $9000 for Cybrary Beyond the expenditure for Cybrary, no
additional expenditures have been made because of the acquisitions received from other campuses.

C.111 Does the new program require appropriate use of library resources?
& Yes |:| No

C.112 Is there evidence that the faculty have involvement in the selection of library resources?

X Yes [ ]No

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND DOCTORAL DEGREES ONLY

C.113 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the
library materials?

& Yes |:| No

C.114 Are records of physical and/or online resources and circulation accurate and up to date?

X Yes [ ]No

C.115 Are the library holdings for this (or these) program(s), including full-text online collections, up to date and
adequate for the new program?

X Yes [ ]No

C.116 Describe any full-text online collections available to students:
Virtually all databases in the Cybrary are full texts. Some of these include Ebsco, Gate Cengage, Business
Source Complete, Credo Reference, Culinary Arts (Gale), ebook Collection, Mergent, Food Science
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VER. May 1, 2015 ACICS QUALITY ASSURANCE MONITORING: HIGHER CREDENTIAL REPORT 9

Source and Greenfile, Hospitality and Tourism Complete, Proquest Newsstand, and Opposing Viewpoints
in Context.

[_]Not Applicable (online resources are not utilized)

C.117 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including
mathematics?

X Yes [ ]No

[_]Not Applicable (program does not include general education courses)

C.118 Are the hours the library is open adequate to accommodate the needs of all students?

X Yes [ ]No

C.119 Are all individuals who supervise the library and assist students with library functions well-trained and
competent in both using and aiding in the use of the library technologies and resources?

X Yes [ ]No
FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

C.120 Is there a professionally trained individual on staff who supervises and manages the library and instructional
resources, facilitate their integration into all phases of the campus' curricular and educational offerings, and
assist students in their use?

X Yes [ ]No

C.121 Who is the onsite librarian, what are this person’s qualifications, and what are his or her hours onsite?
Ms. Kathleen Rainey is the on-site learning resource specialist. She has a master’s in library science from
Rutgers University in New Brunswick, New Jersey. She is a certified pearson view test administrator and a
member of the American Library Association. Her hours on-site are 40 hours a week.

At the time of the team’s visit, Ms Sharon Tani, regional librarian was in residence. Ms Tani holds a master’s
degree in library science from San Jose State University. She is a member of the American Library
Association (ALA), The California Library Association, The Culinary Historians of Southern California, as
well as the Association of College and Research Librarians

C.122 Is documentation on file to evidence the librarian participates in professional growth activities?

X Yes [ ]No

C.123 Does the library make available appropriate reference, research, and information resources to provide basic
support for this (or these) program(s)?
X Yes [ ]No

SUMMARY

Based on the team’s review, there are no areas requiring additional information.
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MISSION
C.01 Is the mission statement appropriate for the type of new credential offered?
X Yes [ ]No

RELATIONS WITH STUDENTS
C.02 Does the campus have appropriate admissions criteria for the program(s)?

& Yes |:| No
C.03 Does the admissions policy conform to the campus’s mission?

& Yes [ ]No
C.04 Is the admissions policy administered as written?

X Yes [ ] No
C.05 Are there any admissions requirements unique to the program?

|:| Yes & No
C.06  Are the campus’s recruitment methods appropriate and in compliance with Council standards?

X Yes [ ] No
C.07 Does the institution offer employment assistance to all students?

X Yes [ ]No

] Not Applicable (campus enrolls only international students on a student visa)
C.08 Was the team able to verify the backup documentation to support the placement rate for the program(s) as

reported on the last Campus Accountability Report?

[]Yes [ ] No
X] Not Applicable (there have been no graduates)

C.09 Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

[]Yes [ ]No
[X] Not Applicable

EDUCATIONAL ACTIVITIES
FOR ALL PROGRAMS

C.13

C.15

Is licensure, certification or registration required to practice in the specific career field?

[ ] Yes X No (Skip to Question C.15)

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Chef Jeffrey Euteneier is the director of education for all programs. He earned a certificate in culinary arts
from Le Cordon Bleu College of Culinary Arts in Portland, Oregon, a bachelor’s degree in interdisciplinary
studies from Central Washington University, and master’s degree in business administration from Colorado
Technical University. He is a certified executive chef in prometric food, safety proctor, and certified in
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servsafe. Prior to coming to Le Cordon Bleu, he had over 10 years of culinary experience prior to coming to
Le Cordon Bleu College of Culinary Arts.

C.16 Does this individual possess academic or experiential qualifications?

X Yes [ ]No

C.17 Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?
Chef Scot Rice is the lead instructor for both the diploma and associate’s level patisserie & baking programs.
Chef Rice earned a certificate in baking and pastry arts from the Culinary Institute of America in Hyde Park,
New York, an associate’s degree in business administration from Santa Rosa Junior College, in Santa Rosa,
California and a bachelor’s degree in career and technical studies from California State University in
Sacramento, California. He is a certified food manager. Both lead instructors have a reduced teaching load
which permits them to fully supervise their departments.

C.18 Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

C.19 Is there evidence that the program administrator has sufficient authority and responsibility for the development
and administration of the new credential?

X Yes [ ]No

C.20 Are the time and resources devoted to the administration of the new credential sufficient?

& Yes |:| No

C.21 Is the program consistent with the campus' mission and the needs of its students?

X Yes [ ]No

C.22 Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in the
formation and design of the new program?

X Yes [ ]No

C.23 List the community resources and describe how they are utilized to enrich the program.
The college offers and extensive program of community resources including externships. They have
participated in several employer spotlight programs, and published a list of upcoming events such as visits to
the Arden Hills Country Club, Pearl on the River, Chops Steak Seafood & Bar, The Krazy Sac Latz Inc.,
Sellands’s Market-Café, and Sierra at Tahoe Resort. The team reviewed over 28 pages of planned internal
and external activities.

C.24 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational
objective, an academic credential, or both?

X Yes [ ]No

C.25 Does the catalog accurately describe the program and its objectives?

X Yes [ ]No
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FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND
DOCTORAL DEGREES ONLY

C.108 Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X Yes [ ]No

C.109 What is the amount of the current year’s library budget?
The current year’s library budget is $13000.

C.110 What portion of the current year's library budget has been spent and how has the money been allocated?
$6000 has been allocated for acquisitions on books, periodicals, CD’s, and for demonstrations. In addition,
the campus is assessed between $7000-and $9000 for Cybrary Beyond the expenditure for Cybrary, no
additional expenditures have been made because of the acquisitions received from other campuses.

C.111 Does the new program require appropriate use of library resources?
X Yes [ ] No

C.112 Is there evidence that the faculty have involvement in the selection of library resources?

X Yes [ ]No
FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND DOCTORAL DEGREES ONLY

C.113 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the
library materials?

X Yes [ ]No

C.114 Are records of physical and/or online resources and circulation accurate and up to date?

X Yes [ ]No

C.115 Are the library holdings for this (or these) program(s), including full-text online collections, up to date and
adequate for the new program?

& Yes |:| No

C.116 Describe any full-text online collections available to students:
Virtually all databases in the Cybrary are full texts. Some of these include Ebsco, Gate Cengage, Business
Source Complete, Credo Reference, Culinary Arts (Gale), ebook Collection, Mergent, Food Science
Source and Greenfile, Hospitality and Tourism Complete, Proquest Newsstand, and Opposing Viewpoints
in Context.

[_] Not Applicable (online resources are not utilized)

C.117 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including
mathematics?
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& Yes |:| No

[_] Not Applicable (program does not include general education courses)

C.118 Are the hours the library is open adequate to accommodate the needs of all students?

X Yes [ ]No

C.119 Are all individuals who supervise the library and assist students with library functions well-trained and
competent in both using and aiding in the use of the library technologies and resources?

X Yes [ ]No

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

C.120 Is there a professionally trained individual on staff who supervises and manages the library and instructional
resources, facilitate their integration into all phases of the campus' curricular and educational offerings, and
assist students in their use?

X Yes [ ]No

C.121 Who is the onsite librarian, what are this person’s qualifications, and what are his or her hours onsite?
Ms. Kathleen Rainey is the on-site learning resource specialist. She has a master’s in library science from
Rutgers University in New Brunswick, New Jersey. She is a certified pearson view test administrator and a
member of the American Library Association. Her hours on-site are 40 hours a week.

At the time of the team’s visit, Ms Sharon Tani, regional librarian was in residence. Ms Tani holds a master’s
degree in library science from San Jose State University. She is a member of the American Library
Association (ALA), The California Library Association, The Culinary Historians of Southern California, as
well as the Association of College and Research Librarians

C.122 Is documentation on file to evidence the librarian participates in professional growth activities?

& Yes |:| No

C.123 Does the library make available appropriate reference, research, and information resources to provide basic
support for this (or these) program(s)?
& Yes |:| No

SUMMARY

Based on the team’s review, there are no areas requiring additional information.

ED00033383



ED00033384



EDO00033385



CL_Review018530

VER. May 1, 2014 ACICS QUALITY ASSURANCE MONITORING: OUT OF SCOPE REPORT 3

N.12

N.13

N.14

N.15

N.16

N.17

N.18

N.19

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Chef Vicki Davenport is assigned to administer all academic programs. Ms. Davenport has a bachelor's
degree in corporate and industrial communication and a master's degree in business administration from
Lindenwood College in St. Charles, Missouri. She also holds a master's in education from American
Intercontinental University. In addition to her education, the chef has several years' of experience working
in the hospitality field as a pastry chef. She has worked at Le Cordon Bleu St. Louis as a purchasing
coordinator, an instructor, and now serves as the school's director of education and as interim campus
director.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Who is assigned to administer the new program (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Chef Vicki Davenport is employed as the executive chef/director of education for the program. Chef
Davenport holds a master's degree in education with a specialization in curriculum and instruction for
educators from American Intercontinental University, as well as a master's degree in business
administration and a bachelor's degree in corporate and industrial communication from Lindenwood
College. In addition to her education, the chef has several years' of experience working in the hospitality
field as a pastry chef.

Does this individual possess appropriate academic or experiential qualifications?

E Yes D No

Is there evidence that the program administrator has sufficient authority and responsibility for the
development and administration of the educational program(s)?

E Yes D No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

& Yes |:| No

Is the program consistent with the campus' mission and the needs of its students?

X Yes [ ]No

List the community resources and describe how they are utilized to enrich the program.

Le Cordon Bleu - St Louis utilizes a variety of educational resources to enrich this program. This is
accomplished by means of the program Curriculum Committee, which is comprised of the Vice President
of academics culinary ; the vice president of culinary education, the director of culinary education, and
executive chefs of seven other Le Cordon Bleu campuses.

The Curriculum Committee meets regularly to review program content and implements program and
course content recommended by faculty and LCB’s Advisory Board. Test material, quizzes, course syllabi,
and lesson plans are assessed, formatted and examined in these meetings, and during Department
Meetings. All new curriculum and program updates are addressed at Program Advisory Board meetings
held twice per year.
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LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S,
AND DOCTORAL DEGREES ONLY

N.106 Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X Yes [ ]No

N.107 What is the amount of the current year’s library budget that has been allocated for the program?
$3000 has been allotted for the new program.

N.108 What portion of the current year's library budget for the program has been spent and how has the money
been allocated?
Approximately 83% of the library budget has been spent.

N.109 Describe how faculty have involvement in the selection of library resources.
Chef David Frattini serves as the on-site faculty library liaison. Faculty members give Chef Frattini their
requests. Chef Frattini then shares this information with the campus director, Chef Davenport, and the Le
Cordon Bleu corporate librarian.

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND DOCTORAL DEGREES ONLY

N.110 Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?
The campus library is staffed by student workers who are trained by the Le Cordon Bleu regional
librarian, Ms. Laura Rice. Ms. Rice holds a master's degree in information and library science from
Dominican University in River Forest, Illinois. The library is open from 9 a.m. to 9 p.m. Monday
through Thursday, 9 a.m. to 5p.m. on Fridays and Saturdays by request. The student workers have access
to online librarians that are shared between the Le Cordon Bleu schools to assist students with help
beyond accessing databases. In addition, Ms. Rice is available Monday through Friday 8 a.m. to 5 p.m.
to assist with other student needs.

N.111 Is there a professionally trained individual on staff that is responsible for:
(a) Supervising and managing the library and instructional resources?

X Yes [ ]No

(b) Facilitating the integration of instructional resources into all phases of the campus’ curricular and
educational offerings?

X Yes [ ]No

(c) Assisting students in the use of instructional resources?

X Yes [ ]No

N.112 Is documentation on file to evidence the librarian participates in professional growth activities?

E Yes D No
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RECOMMENDATIONS

The evaluation team offers the following recommendation(s) for the institution’s consideration
(Recommendations are not included in the report seen by the Council):

e The team suggests that the school looks into a more consistent format for all course homework
assignments and how this data is captured.

e The team would like to make a strong recommendation that Le Cordon Bleu rectifies the current
externship situation with Chef Cheyney Andrews, to allow him to completes his associates degree.

e All NEHA proctors should have some form of certification on file to validate that they are qualified to
teach this class.

e The team suggests that a bio is kept on file for all advisory board members and guest speakers.
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INTRODUCTION

Westwood College was founded in Denver, Colorado, in 1953. At the time, it was named the Radio and Television
Repair Institute. In 1958 the school expanded its electronics curriculum to meet the growing demands of the industry and
changed its name to the National Electronics Institute. In 1974 Denver Institute of Technology (DIT) acquired ownership
of the college and expanded the curriculum to adapt to the rapidly evolving technological developments of the time. In
November 1997, DIT officially became Westwood College of Technology. In 2004, due to expansion in programs
offered, Westwood College of Technology became Westwood College. The Denver North campus of Westwood College
is a wholly-owned entity of Trav Corporation, which is a wholly-owned subsidiary of Westwood College, Inc.

The Westwood College — Denver North facility is located at 750 N. Broadway in Denver, Colorado, near the intersection
of Interstate 25 and U.S. 36 (Boulder Turnpike). The institution currently occupies 45,000 square feet of the original
building (84,000 total square feet) and serves nearly 400 enrolled students with approximately 70 faculty and staff. The
institution shares the remaining 39,000 square feet of the facility with Redstone College, a sister school owned and
operated by ALTA Colleges and accredited by ACICS. Ample well-lit parking that is security patrolled is available for
students, staff, and visitors. Special facilities are available for disabled persons including specially equipped restrooms
and parking spaces.

The current student population is comprised of 70 percent males and 30 percent females. The average age of the student
body is 28.4 years old. The student population is diverse, consisting of 29 percent Caucasian, 10 percent Hispanic, 6
percent two or more races, 3 percent African American, 1 percent native American, and 49 percent not specified or
unknown. The majority of students (54 percent) attend day classes and 46 percent attend evening classes.

The institution was well-prepared for the ACICS new grant visit and provided the team with a well-organized complete
set of materials. The administration responded to the team’s requests for additional materials and information and
provided clarification and explanations when needed during the visit.
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1.15

Describe the specific activities that the campus will undertake to meet these goals.
The institution has established proactive strategies to achieve its student retention goal that include:
e conduct retention meetings to gain a better understanding why students fail to attend class or are at risk of
dropping out of school;
concentrate on first-term retention activities, specifically the required written career plan project;
increase praticipation in activities recognizing student accomplishments;
expand student ambassadors’ one-on-one involvement with beginning students; and
analyze student feedback surveys for critical information and direction related to improving retention.

To improve placement the following action plans have been established:

e increase the effectiveness of the weekly job lead e-mails containing program specific job leads for graduates
and students;
expand efforts to develop positive relationships with employers that produce hiring opportunities;
promote community job fairs and host professional job fairs with program specific employers in attendance;
improve students’ interviewing skills, mock interview strategies, and portfolios prior to graduation as well
as follow-up techniques to facilitate hiring; and

e increase direct contact with employers within each program to ensure a steady pipeline of job opportunities.

1.16 Does the campus have documentation to show the following?
(a) That the CEP has been implemented.
|Z| Yes |:| No
(b) That specific activities listed in the plan have been completed.
|Z| Yes |:| No
(c) That periodic progress reports have been completed.
|Z| Yes |:| No

1.17  Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a
committee is utilized please describe the committee.
The campus effectiveness plan (CEP) and related data are compiled by the academic dean with the help of various
members of the leadership team that make up the CEP committee. The CEP committee includes, in addition to the
academic dean who serves as chair, the campus president, director of career services, director of student finance,
director of student support, executive assistant, general education chair, librarian, and registrar. The campus
president is ultimately responsible for the CEP and oversees the implementation and monitoring of the plan. The
CEP is systematically reviewed during the year at quarterly meetings and management meetings and is revised and
updated annually.

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually?
X Yes [ ]No ] Not Applicable (new additional location or initial applicant only)

GENERAL COMMENTS:

The institution is committed to an ongoing annual planning and campus effectiveness enhancement process. The CEP is
appropriate for the institution.

2.
2.01

ORGANIZATION

Is the following information regarding the campus appropriately stated in the catalog?
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2.02

2.03

2.04

2.05

2.06

2.07

2.08

2.09

(a) Governance, control, and corporate organization.

EI Yes D No

(b) Names of the trustees, directors, and/or officers.

EI Yes D No

(c) Names of the administrators.

EI Yes D No

Does the campus:
(a) Adequately train its employees?
Yes D No

(b) Provide them with constant and proper supervision?

|Z| Yes D No

(c) Evaluate their work?

|Z| Yes |:| No

Is the administration of the campus efficient and effective?

X Yes [ ]No

Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

(X Yes [ ]No
(b) Know the person to whom they report?
(X Yes [ ]No

(c¢) Understand the standards by which the success of their work is measured?

EI Yes D No

Does the administration maintain documentation of the evaluation of the faculty and staff?

|Z| Yes |:| No

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?

|Z| Yes D No

Does the campus have an appropriate grievance policy for faculty and staff?

E Yes D No

Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes
the name and address of ACICS?
X Yes [ 1No ] Not Applicable (initial applicants only)

Who is responsible for the financial oversight of the campus, and what are this person’s qualifications?

The campus president, Mr. Daniel Snyder, is responsible for the financial oversight of Westwood College - Denver
North. He holds both a bachelor's degree and a master's degree from the Univesity of Northern Colorado and has
worked in the career college industry for 18 years. He joined Westwood College in February 2008, was promoted
to campus president of the Denver South campus in August 2008, and assumed leadership of both Denver South
and Denver North campuses in October 2012,
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GENERAL COMMENTS:
The departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation
and open communication at the institution.

3.  ADMINISTRATION

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an
accreditation workshop within 18 months prior to the final submission of the self-study?

& Yes D No

3.02  Are all staff well trained to carry out administrative functions?

@ Yes D No

3.03 Who is the on-site administrator, and what are this person’s qualifications?
Mr. Daniel Snyder, campus president, is the on-site administrator of the institution. As previously stated, he holds a
bachelor's degree in kinesiology fitness and exercise and a master's degree in physical education: kinesology from
the University of Northern Colorado. He has been employed in the private career college industry since 1996. He
started as a faculty member and has served as program chair, director of campus operations, academic dean, and
campus president at six different campuses. Mr. Snyder attended an Accreditation Workshop in April 2013.

Mr. Snyder currently serves as campus president for the two campuses of Westwood College in Denver. When Mr.
Snyder has to be away from the Denver North campus, the academic dean, Ms. Vivian Jeffcoat, is designated to
serve as the on-site administrator.

3.04 Does the campus list degrees of staff members in the catalog?

[ ]Yes X] No

3.05 s there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.
X Yes [ 1No [ ] Not Applicable (campus does not participate in financial aid)
(b) Admissions.
|Z| Yes D No
(¢) Curriculum.
& Yes D No
(d) Accreditation and licensure.
& Yes D No
(e) Guidance.
& Yes D No
(f) Instructional resources.
|E Yes D No
(g) Supplies and equipment.
|E Yes D No
(h) The school plant.
|Z| Yes D No
(i) Faculty and staff.
|Z| Yes |:| No

(j) Student activities.
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4.03  Does the campus have appropriate admissions criteria?
|Z| Yes D No

4.04 Does the campus contract with third parties for admissions and recruiting purposes?
|:| Yes |Z| No

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are
admitted under the same admissions criteria)?
Yes |:| No

4.06 Does the admissions policy conform to the campus’s mission?
g Yes |:’ No

4.07 s the admissions policy publicly stated?
X Yes [ No

4.08 Is the admissions policy administered as written?
X Yes [ ]No

4.09 Does the campus use an enrollment agreement for each enrolled student that:
(a) Clearly outlines the financial obligations of both the institution and the student?
X Yes [ ]No
(b) Outlines all program related tuition and fees?
& Yes |:| No
(c) Has a signature of the student and the appropriate school representative?
|Z| Yes |:| No
Is there evidence that a copy of the agreement has been provided to the student?
|Z| Yes |:| No

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?
Mr. Ron DeJong, director of admissions, is responsible for the oversight of student recruitment at the institution. He
holds a bachelor’s degree in business management from the University of Northern Colorado located in Greely. Mr.
DeJong has 15 years experience directing admission departments of career colleges. He joined the administrative
team of Westwood College - Denver North in 2006.

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the
educational objectives for the campus?
The director of admissions for the institution discussed in detail the recruitment procedures and shared admissions
forms, training manuals, and the supervision process for the admissions representatives. Based on this conversation
and observation, the team was able to determine the recruiting process is ethical and compatible with the
educational objectives for the institution.

4.12  Are individuals engaged in admissions or recruitment activities communicating current and accurate information

regarding the following?
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4.37

4.38

4.39

4.40

4.41

4.42

4.43

4.44

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?

|Z| Yes D No

Who is responsible for the administration of satisfactory academic progress, and what are this person’s qualifications?
Ms. Vivian Jeffcoat, academic dean, is responsible for the administration of satisfactory academic progress. She
holds a bachelor’s degree in business administration from Regis University in Denver and a master’s degree in
secondary teaching, curriculum, and instruction from the University of Nebraska in Lincoln. Ms. Jeffcoat joined the
Westwood College - Denver North administrative team in December 2013. Her tenure with Westwood Colleges
began in May 2010. She has experience as a dean and a lecturer at other postsecondary schools.

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their
programs?

g Yes |:’ No

Does the campus finance any of the following? (Mark all that apply.)

(a)[X] Scholarships.

(b)[_] Grants.

(¢)IX] Loans.

(d)[_] The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.)

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs?

|Z| Yes |:| No

Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship
and grant programs in its catalog?

|Z| Yes |:| No

Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same
tuition and fees?

|Z| Yes |:| No

Are tuition and fees clearly stated in the catalog?

& Yes D No

If Yes, have students confirmed receiving a copy of the catalog?
X Yes [ ]No ] Not Applicable

Do the financial records of students clearly show the following?
(a) Charges.
g Yes |:| No

(b) Dates for the posting of tuition.

g Yes |:’ No
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4.45

4.46

4.47

4.48

4.49

4.50

4.51

4.52

4.53

4.54

(c) Fees.

|Z| Yes D No
(d) Other charges.

& Yes D No

(e) Payments.

& Yes D No

(f) Dates of payment.

@ Yes |:| No

(g) The balance after each transaction.
IE Yes |:| No

Is the effective date listed on announcements of changes in tuition and fees?
X Yes [ INo [] Not Applicable (campus has not changed tuition or fees)

Is the campus’ refund policy published in the catalog?

|Z| Yes |:| No

Is the refund policy fair, equitable, and applicable to all students?

X Yes [ ]No

Is the campus following its stated refund policy?

|Z| Yes |:| No

Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 4.57)

Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?

Mr. Armando Guardiola, director of student finance, is responsible for the on-site administering of student financial
aid. He holds a bachelor’s degree in social science and a master’s degree in accounting from Regis University in
Denver. Mr. Guardiola has worked for Westwood College for eight years. His experience prior to joining the
Westwood College team was in the private finance sector.

Is the person who determines the amount of student awards not also responsible for disbursing those awards?

|E Yes |:| No

Are final student financial aid award determinations made by administrative individuals who are not responsible for
recruitment?

|E Yes |:| No

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on
procedures and changes in the field?

g Yes |:’ No

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all
appropriate memberships in professional organizations held by this individual).
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|Z| Yes |:| No
GENERAL COMMENTS:

The insitution's educational programs and activities are consistent with the stated mission and produce measurable results
reflected through student success and outcomes. The program curricula have both quantitative and qualitative standards and
are designed to assist students in acquiring and applying relevant skills in the workplace. The instructional procedures,
materials, and technology are appropriate to meet the purposes and standards of the institution's academic offerings.

6. EDUCATIONAL FACILITIES

6.01

6.02

6.03

6.04

6.05

6.06

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of
space, parking situation and any other pertinent information).

As previously noted, the institution is located at 750 N. Broadway in Denver, Colorado. The institution occupies
45,000 square feet of the original building (84,000 total square feet) and serves approximately 400 enrolled students
and 70 faculty and staff. The institution shares the remaining 39,000 square feet of the facility with Redstone
College, a sister school owned and operated by ALTA Colleges and accredited by ACICS. Ample parking that is
well lit and security patrolled is available for students, staff, and visitors. Special facilities are available for disabled
persons including specially equipped restrooms and parking spaces.

Does the campus utilize any additional space locations?

|:| Yes |E No

Does the campus utilize campus additions?

|:| Yes |Z] No

Are all facilities (including additional space and campus additions) appropriate for the size of the student population
and the programs offered?

|Z| Yes |:| No

Are the following appropriate to support the student population and the programs offered at all locations (including
additional space and campus additions)?

(a) Equipment

X Yes [ INo

(b) Instructional tools

X Yes [ INo

(c) Machinery

X Yes [ INo

Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation
regulations?
|Z| Yes |:| No |:] Not Applicable

GENERAL COMMENTS:
The facility provides a postive environment that supports the teaching, learning, and administrative activities. The facility has
a professional appearance with contemporary furnishings, is nicely maintained, and is designed to accommodate the
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instructional needs unique to the different career education programs currently offered. The numerous bulletin boards and
posters utilized throughout the building display program and career information as well as student success stories.

7. PUBLICATIONS

7.01

7.02

7.03

7.04

What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
The team reviewed the 2014 academic catalog, volume 5, number 1. The catalog serves the institution’s California,
Colorado, Georgia, and Virginia locations and was last revised in September 2013.

Does the self-study or additional location application part II accurately portray the campus?

|E Yes |:| No

Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students?

|E Yes |:| No

Does the catalog contain the following items?

(a) A table of contents and/or an index.

|Z| Yes |:| No

(b) An indication of the year or years for which the catalog is effective on the front page or cover page

X Yes [ INo

(c) The names and titles of the administrators.

X Yes [ No

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation.

X Yes [ No

(e) A statement of accreditation

X Yes []No ] Not Applicable (initial applicant)

(f) A mission statement.

X Yes [ INo

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding
institution and the area of teaching specialization.

|Z| Yes |:| No

(h) An academic calendar.

|Z| Yes |:| No

(i) A full disclosure of the admission requirements.

& Yes |:| No

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and
complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for
certification, licensing, or registration needed to work in the field; and any additional requirements that must be
met to complete the curriculum.

@ Yes |:| No

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a
concise description of the course contents, and any necessary prerequisites.

g Yes |:| No

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript.

g Yes |:’ No
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7.17

8.

8.01

8.02

8.03

8.04

8.05

8.06

What institutional performance information does the campus routinely provide to the public?
The institutional performance information that the campus routinely provide to the public are the on-time graduate
rates, placement rates, average books and supplies, and the median loan debt.

Where is this information published and how frequently is this information being updated?
This information is published at the institution's website and is updated annually.

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY
FOR ALL PROGRAMS

Does the campus develop an adequate base of library resources?

@ Yes |:| No

Does the campus ensure access of library resources to all faculty and students, including students at nonmain
campuses?

|Z| Yes |:| No

Does the campus provide training and support to faculty and students in utilizing library resources as an integral
part of the learning process?

|Z| Yes |:| No

Are adequate staff provided to support the development, organization of the collection, and access of library
resources?

|Z| Yes |:| No

Describe how the campus develops continuous assessment strategies for resources and information services?

The institution develops continuous assessment strategies for resources and information services with input by
faculty on a continuous basis and program chairs once per term. Students can also make a suggestion for books and
periodicals by completing an on-line request form. Suggestions are also gathered from program advisory
committees and monthly conference calls to other Westwood librarians.

Are these methods appropriate?

& Yes D No

Is the library staff adequately trained to support the library?

|E Yes |:| No

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES ONLY

8.07

8.08

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered,
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other
resource and reference materials?

|Z| Yes |:| No

What is the amount of the current year’s library budget excluding personnel allocations?
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The current year’s library budget is $36,454.76. The library budget is allocated for online services, books, media, and
periodicals.

8.09 What portion of the current year's library budget has been spent and how has the money been allocated?
To date, a total of $26,187.19 has been spent on online services, books, media, and periodicals.

8.10 Is there evidence that the faculty have major involvement in the selection of library resources?

% Yes |:| No
8.11  Are the library hours adequate to accommodate the needs of all students?
g Yes |:| No

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

8.12  Describe how the faculty inspire, motivate, and direct student usage of the library resources?
Library assignments are required components of several courses in each of the academic programs. In addition,
some faculty members have asked the institution's librarian to make presentations in their classes or in the learning
commons, focusing on the importance of the learning commons in an academic environment,

Are these methods appropriate?

X Yes [ ]No

8.13  Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library
materials?
|Z| Yes |:| No

ED00033538



EDO00033539



CL_Review018684

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 30 of 78

|Z| Yes |:| No

8.23  Are the hours the library is open adequate to accommodate the needs of all students?

& Yes D No

8.24  Does the library make available appropriate reference, research, and information resources to provide basic support
for curricular and educational offerings and to enhance student learning?

@ Yes |:| No
FOR OCCUPATIONAL ASSOCIATE’S DEGREES ONLY

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and
faculty?

|Z| Yes |:| No

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the
effectiveness of all the courses and programs offered by the campus?

|Z| Yes |:| No

8.31 Is there a current inventory of instructional resources, including online resources?

(X Yes [ ]No

8.32  Are the resources organized for easy access and usage?

|Z| Yes |:| No

8.33 Is it evident that faculty encourages the use of the library?

X Yes [ ]No

8.34 Do the library holdings, including online collections, support all of the offerings of the campus?

|Z| Yes |:| No

GENERAL COMMENTS:

The institution's learning commons has a good collaboration with faculty as well as with other academic related assistance. It
is evident that faculty have assigned students academic research projects to further enhance their learning and the learning
commons has served and helped students in locating the appropriate resources.

COMMENDATIONS:

The team acknowledges the good work of Ms. Julie Klauss. She is doing an excellent job of maintaining an effective learning
environment in the learning commons. It is attractive, welcoming, and well organized. The learning commons has relevant
resources in place for students. The learning commons has demonstrated that it has the resources to assist students with term
projects and research papers.

9. PROGRAM EVALUATION
Bachelor’s degree in Information and Network Technologies: Major in Cisco® Network Systems

Bachelor’s degree in Software Development: Major in Game Software Development
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9.17

9.18

9.19

Are the courses available when needed by the student in the normal pursuit of a program of study?

|Z| Yes |:| No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
X Yes [ INo [] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Occupational Associate’s degree in Information Technology - 0 (no program graduates)

Academic Associate’s degree in Information and Network Technologies - 5

Bachelor’s degree in Information and Network Technologies: Major in Cisco® Network Systems - 11
Bachelor’s degree in Software Development: Major in Game Software Development - 1

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:

Academic Associate’s degree in Information and Network Technologies - 3

Bachelor’s degree in Information and Network Technologies: Major in Cisco® Network Systems - 6
Bachelor’s degree in Software Development: Major in Game Software Development - 1

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.
All 10 calls where contact was made confirmed the employment of the graduates as reported on the 2013 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
IX Yes |:| No [ ] Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.20

Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)
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945 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions
offering the same degree?

|Z| Yes |:| No

9.46 Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled
classes and laboratory work?
X Yes [ INo [_] Not Applicable (no students in the third and fourth years)

9.47  Are the third- and fourth-year courses based upon appropriate prerequisites?

@ Yes |:| No

GENERAL COMMENTS:
The team greatly appreciates the cooperation and hospitality received. The institution's environment was well maintained,
inviting, and conducive to educating students.

COMMENDATIONS:
The ACICS team room was well-organized and included information as well as documentation for each of the institution's
career programs. The instructors were friendly and student focused.

9. PROGRAM EVALUATION
Academic Associate's degree in Business Administration

Bachelor's degree in Business Administration: Major in Management
FOR ALL PROGRAMS

9.01 s licensure, certification or registration required to practice in the specific career field?
[]Yes X] No (Skip to question 9.02)

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Mr. Joshua Mason, program chair, oversees the business administration programs. He has held this position since
January 2014. Mr. Mason holds a master's degee in management and a bachelor's degree in business management
from the University of Phoenix. He possesses over 20 years of business experience and is qualified to administer the
business programs.

9.03 Does this individual possess appropriate academic or experiential qualifications?

|Z| Yes |:| No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

|E Yes |:| No

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient?

@ Yes |:| No

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:
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9.18

9.19

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
X Yes [ INo [] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Academic Associate’s degree in Business Administration - 1

Bachelor’s degree in Business Administration: Major in Management - 4

How many calls to employers or graduates were successful?
The following number of calls, by program, was successful:
Academic Associate’s degree in Business Administration - 1
Bachelor’s degree in Business Administration: Major in Management - 4

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.

All five of the calls where contact was made confirmed the employment of the graduates as reported on the 2013
CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
(X Yes [ ]No [ ] Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.20

9.21

9.22

Does the campus participate in Title [V financial aid?
X Yes ] No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and
definition of a credit hour as defined by the U.S. Department of Education for Title [V funding?
X Yes [ INo [] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [INo [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
The team observed completed homework assignments and grade book grades. Also, student and faculty interviews
verified that they do submit homework and it is being graded.

FOR ALL VISITS

9.23

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.
|Z| Yes |:| No

(b) Instructional equipment.

|Z| Yes |:| No
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9.36  Are the second-year courses based upon appropriate first-year prerequisites?

|Z| Yes |:| No

GENERAL COMMENTS:

The automotive technology staff and students were helpful and assisted the team whenever requested. The program is based
on both the Automotive Service Excellence (ASE) and National Automotive Technicians Education Foundation (NATEF)
standards. The automotive technology program is well structured and overall provides a positive educational experience for
students.

9. PROGRAM EVALUATION
Bachelor's degree in Construction Management

Academic Associate's degree in Construction Management

Academic Associate's degree in Computer Aided Design/Architectural Drafting

FOR ALL PROGRAMS

9.01 Is licensure, certification or registration required to practice in the specific career field?
[]Yes [X] No (Skip to question 9.02)

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Mr. Joshua Mason is the chair of the school of business since October 2013, which includes the construction
management programs and the computer aided design/architectural drafting program. He holds a master's degree in
master of management from the University of Phoenix in Northglenn, Colorado, and a bachelor's degree from the
University of Phoenix in Santa Ana, California.

Mr. Tom Thompson is the lead instructor for the construction management programs and the computer aided
design/architectural drafting program. He has held this position since July 1998. He has a master's degree in
architecture from Virginia Tech and a bachelor's degree in architecture from lowa State University. Mr. Thompson
serves as the subject matter expert for the three programs and assists Mr. Mason.

9.03 Does this individual possess appropriate academic or experiential qualifications?

|Z| Yes |:| No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

& Yes D No
9.05  Are the time and resources devoted to the administration of the educational program(s) sufficient?
|E Yes |:| No

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:

Bachelor's degree in Construction Management
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?
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9.16

9.17

9.18

9.19

Do students confirm that they receive a course syllabus and that it is followed?

|Z| Yes |:| No

Are the courses available when needed by the student in the normal pursuit of a program of study?

& Yes D No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
Yes |:| No D Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Academic Associate's degree in Computer Aided Design/Architectural Drafting - 1

Academic Associate’s degree in Construction Management - 0 (no program graduates)
Bachelor's degree in Construction Management - 7

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:

Academic Associate's degree in Computer Aided Design/Architectural Drafting - 1
Bachelor's degree in Construction Management - 3

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.

All four of the calls where contact was made confirmed the employment of the graduates as reported on the 2013
CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
|Z| Yes D No D Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.20

9.21

9.22

Does the campus participate in Title I'V financial aid?
X Yes ] No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding?
X Yes [ INo [] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes []No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The out-of-class work is submitted to the instructor and feedback is given verbally and thru an online grade book that
the institution utilizes, Blackboard. The team was provided samples of the homework to examine and viewed the
electronic grade book for classes currently offered.
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GENERAL COMMENTS:

The faculties of the construction management and computer aided design/architectural drafting programs were very
professional and helpful to the team. The students enrolled in the three programs responded in a positive manner regarding
the institution, the programs in which they were enrolled, the faculty, and the staff.

9. PROGRAM EVALUATION
Academic Associate's degree in Dental Assisting

9.01

9.02

9.03

9.04

9.05

9.06

9.07

Is licensure, certification or registration required to practice in the specific career field?
|:| Yes |Z| No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Carol Rykiel was appointed program chair of the dental assisting program on December 9, 2013. Ms. Rykiel
holds a master's degree from Colorado State University in management and a bachelor's degree from the University of
Colorado - Denver in dental hygiene. Ms. Rykiel has eight years experience as a practicing dental hygienist and six
months experience as a program chair.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

(X Yes [ ]No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

|Z| Yes |:| No

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?

|:| Yes |:| No |E Not Applicable (no rate reported on the 2013 CAR)

(b) Student placement rate of 70 percent?

(] Yes [INo D4 Not Applicable (no program graduates)

Note: The answer is not applicable because the program is relatively new and only in the second course of the
program.

List the community resources and describe how they are utilized to enrich the program(s).

The dental assisting program has a program advisory committee that is composed of dentists, dental assistants, and
dental hygienists. Dental assisting students have participated in an Oral Cancer Walk, provided oral health screenings
as part of the 9Health Fair, and toured the Patterson Dental supply facilities.
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9.24

(c) Resources.

|Z| Yes D No

(d) Personnel.

& Yes D No

Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.

|E Yes |:| No

(b) Well-defined instructional objectives.

Yes |:| No

(c) The selection and use of appropriate and current learning materials.
|Z| Yes |:| No

(d) Appropriate modes of instructional delivery.

|Z| Yes |:| No

(e) The use of appropriate assessment strategies.

X Yes [ No

(f) The use of appropriate experiences.

|Z| Yes |:| No

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

9.26

9.27

9.28

9.29

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of
the credential awarded?

|:| Yes & No

If No, insert the section number in parentheses, list the faculty and course, and explain:

(Section 3-1-541): Ms. Carol Rykiel is not academically or experientially qualified to teach DENT120 Clinical
Procedures. A review of transcripts, continuing education certifications, and the ACICS data sheet as well as a
personal interview with Ms. Rykiel did not provide evidence that she has the experience or academic qualifications
related to dental assisting to teach DENT120 Clinical Procedures. On-site, a letter was submitted by Dr. Carlile, an
employer of Ms. Rykiel that states Ms. Rykiel acts primarily as a dental hygienist but performs dental assisting duties
"as needed." Required skills of DENT120 include tray set-ups for basic diagnostic and operative dental procedures as
well as instrument transfer and maintenance of the operating field. The letter as presented does not sufficiently
demonstrate or justify the qualifications of Ms. Rykiel to teach her assigned course.

Is the size of the faculty appropriate to the total student enrollment?

g Yes |:| No

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development
for the program?

g Yes |:’ No

Are teaching loads reasonable?

|Z| Yes |:| No
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9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their
equivalent, earned over a period of four semesters, six quarters, or the equivalent?

|Z| Yes |:| No

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of
concentration?

E Yes |:| No

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions
offering the same degree?

g Yes |:| No

940 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled
classes?
[]Yes [ INo [X] Not Applicable (no students in the second year)

941 Are the second-year courses based upon appropriate first-year prerequisites?
X Yes [ No [] Not applicable

COMMENDATIONS:
The dental assisting clinical laboratory is well designed with current industry-standard equipment.

9. PROGRAM EVALUATION
Academic Associate's degree in Health Information Technology

Academic Associate's degree in Healthcare Office Administration
Academic Associate's degree in Medical Assisting
Academic Associate's degree in Medical Office Management

Occupational Associate's degree in Medical Assisting

9.01 s licensure, certification or registration required to practice in the specific career field?
[]Yes X No (Skip to question 9.02)

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Audrey Theisen, Registered Health Information Administrator (RHIA), is assigned to administer the health
information programs at the institution. She holds a master's degree in computer information systems from the
University of Phoenix in Englewood, Colorado and a bachelor's degree in business from St. Mary's College in
Leavenworth, Kansas. Prior to joining Westwood College as program chair in September 2013, Ms. Theisen served as
program coordinator of the medical billing and coding program at Kaplan College in Denver and as program chair of
the school of health sciences at ITT Technical Institute in Thornton, Colorado. She also has four years of in-field
experience.

Mr. Dennis Steuerwald, Certified Medical Assistant (CMA), is assigned to administer the medical assisting and

medical office management programs. He holds a bachelor's degree in psychology from the University of Denver and
an associate's degree in medical specialties from CollegeAmerica in Denver. Mr. Steuerwald joined Westwood
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9.16

9.17

9.18

9.19

(i) Assessment criteria

|Z| Yes D No

(j) Method of evaluating students

& Yes D No

(k) Date the syllabus was last reviewed

& Yes D No

For Title IV participant campuses that have lecture courses in credit_hour programs or clock-to-credit hour
programs only:

(1) Out-of-class work assignments that support the learning objectives for the course

X Yes []No [_] Not Applicable (Additional Location Inclusion OR clock hour program)

(m)A description of the minimum amount of time a student is expected to spend on completion of the work
assignments

X Yes [ INo [] Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?

|Z| Yes |:| No

Are the courses available when needed by the student in the normal pursuit of a program of study?

(X Yes [ ]No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
(X Yes [ ]No [ ] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Occupational Associate's degree in Medical Assisting - 6

Academic Associate's degree in Medical Assisting - 0 (no program graduates)

Academic Associate's degree in Health Information Technology - 0 (no program graduates)
Academic Associate's degree in Medical Office Management - 0 (no program graduates)
Academic Associate’s degree in Medical Office Administration - 0 (no program graduates)

How many calls to employers or graduates were successful?
The following number of calls, by program, was successful:
Occupational Associate's degree in Medical Assisting - 6

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.
All six of the calls where contact was made confirmed the employment of the graduates as reported on the 2013 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [ No [ ] Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.20

Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)
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9.36  Are the second-year courses based upon appropriate first-year prerequisites?

g Yes |:’ No
FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their
equivalent, earned over a period of four semesters, six quarters, or the equivalent?

|Z| Yes |:| No

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of
concentration?

|Z| Yes |:| No

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions
offering the same degree?

X Yes [ ]No

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled
classes?
X Yes [JNo [ ] Not Applicable (no students in the second year)

9.41  Are the second-year courses based upon appropriate first-year prerequisites?
(X Yes [ ]No [ ] Not applicable

GENERAL COMMENTS:

The team’s visit evidenced sound and well-run medical programs. The program directors and faculty are knowledgeable,
caring, and committed to student success. Students interviewed were positive about their programs and had confidence in
their abilities to secure post-graduation employment.

9. PROGRAM EVALUATION
Academic Associate’s degree in Criminal Justice

Academic Associate’s degree in Paralegal

Bachelor’s degree in Criminal Justice: Major in Administration

9.01 s licensure, certification or registration required to practice in the specific career field?
[ ]Yes X No (Skip to question 9.02)

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Lisa Hopsicker, program chair, is assigned to administer the criminal justice and paralegal programs. Ms.
Hopsicker has been in this position since October 2012. She holds a master’s degree in social work from Arizona
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9.18

9.19

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
X Yes [ INo [] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Academic Associate’s degree in Criminal Justice - 2

Academic Associate’s degree in Paralegal - 0 (no program graduates)

Bachelor’s degree in Criminal Justice: Major in Administration - 7

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:
Academic Associate’s degree in Criminal Justice - 2

Bachelor’s degree in Criminal Justice: Major in Administration - 5

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.

All seven of the calls where contact was made confirmed the employment of the graduates as reported on the 2013
CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [ No ] Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.20

9.21

9.22

Does the campus participate in Title IV financial aid?
X Yes [ No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding?
X Yes [ INo [_] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ INo [_] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team interviewed students and faculty as well as reviewed course syllabi to verify out-of-class work by students.
Faculty members provided the team with homework assignments that had been submitted by students and graded. In
addition, students interviewed by the team provided access to their homework assignments and provided evidence of
graded homework.

FOR ALL VISITS

9.23

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

(K] Yes [ ]No
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RECOMMENDATIONS

The evaluation team offers the following recommendations for the institution’s consideration (These recommendations are
not included in the report seen by the Council):

Graphic Design and Graphic Design: Major in Game Art Programs:

Analyze the need for additional printers as well as projectors with higher resolution in the graphics programs (the
instructional equipment currently in use is satisfactory but some students and instructors expressed the need for
some additional equipment).

Study the pros and cons of adding typography and business content to the graphic programs (some instructors
voiced this need for curriculum revision to expand employment opportunities for graduates).

Dental Assisting Program:

Add additional dental assisting resources to the learning commons as the program moves forward in the curriculum
(i.e. The Dental Assisting Journal).

Encourage Ms. Susan Cotton, dental assisting adjunct instructor, to complete the Dental Assisting National Board
(DANB), take continuing education courses related to dental assisting, or document her dental assisting experience
to enable her to teach the dental assisting clinical courses. (Ms. Cotton has over seven years experience as a dental
hygienist. However, following a review of her academic credentials, continuing education courses, faculty
development plan, and data sheet, evidence could not be found to demonstrate that she has the academic
preparation or experience necessary to teach future dental assisting clinical courses.)

Medical Programs:

Review the MEDI299 Externship syllabus and consider revising the teaching strategies, research, and grading
sections to better reflect current procedures (the review of student files revealed possible differences between the
medical externship syllabus and current procedures being followed).
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INTRODUCTION

The ITT Technical Institute in Pensacola, Florida, is one of a nationwide system of technical institutes operated by ITT
Educational Services, Inc., (ITT/ESI) located in Carmel, Indiana. Each individual campus supports a common mission.
The Pensacola campus began offering classes on December 10, 2012. The students that began the first classes are entering
their last quarter of work. Currently the campus offers associate degrees in Drafting and Design, Electrical Engineering
Technology, and Network System Administration. The majority of the students enrolled are from the Pensacola and
panhandle region of Florida. Pensacola has a population of 51,923. The city is home of The Naval Air Station Pensacola
and its Flight Demonstration Squadron, the Blue Angels. The census indicates 194 students are currently enrolled. All
classes are taught during the evening hours. Males compose 74.2 percent of the student population, 21.5 percent are
females and 4.3 percent were undisclosed. Approximately 34 percent reported their ethnicity as Caucasian or White, 28
percent as African-American or Black, 3 percent as Hispanic, 2 percent as American Indian or Alaskan Native, and 32
percent undisclosed. The age range falls into non-traditional postsecondary age ranges with 61 students between ages 31-
40 and 45 between the ages of 26-30. The campus has 38 students over the age of 41.

The Pensacola campus of ITT Technical Institute has been in operation for less than two years and has made exceptional
progress in establishing a quality program. The commitment to excellence is evident in all aspects of its operation. The
administration, faculty, and staff have provided a strong foundation for the future.
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1.10

1.12

1.13

1.14

1.15

Are the following five required elements evaluated in the CEP?

(a) Student retention.

IEYes [:| No

(b) Student placement.

[ JYes [ ]No [X] Not Applicable (new additional location only)
(¢) Level of graduate satisfaction.

[Jves [ INo DX Not Applicable (new additional location only)
(d) Level of employer satisfaction.

[[]Yes [ ]No <] Not Applicable (new additional location only)
(e) Student learning outcomes.

% Yes D No

Define the student learning outcomes used by the campus and how these outcomes are being assessed.

The primary sources of data for evaluating and analyzing student learning outcomes include the following: capstone
courses; capstone assessment data; student engagement; student success; and, licensure pass rates. Each outcome is
assessed by collection and analysis of key indicators of success. After a thorough review of the results, goals and
initiatives are identified and implemented.

Are the following identified and described in the CEP?

(a) The baseline data for each outcome.

X Yes [ ]No [ ] Not Applicable

(b) The data used by the campus to assess each outcome.

X Yes [ INo [_] Not Applicable

(c) How the data was collected.

X Yes [ ]No [ ] Not Applicable

(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the
educational processes.

X Yes [ ]No [ ] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and
placement outcomes?

[ ]Yes []No DX Not Applicable (new additional location or initial applicant only)

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
] Yes [ ]No DX Not Applicable (new additional location only)

Describe the specific activities that the campus will undertake to meet these goals.

The campus has established an overall retention goal of 80 percent and identified mutiple activities to meet this goal.
Key activities include the following: creation of a Manager on Duty (MOD) office to assist students with issues they
might have; a schedule was created for key committee members to go into all Electrical Engineering classrooms to
do presentations intended to motivate and inspire students to stay in school and graduate; look at best practices from
other ITT Technical Institutes to develop initiatives to improve student attrition results; identification of potentially
high-risk students; and, maintenance of a watch list of students with excessive tardiness and/or absences.
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|Z| Yes |:| No

2.04 Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?
|Z| Yes D No
(b) Know the person to whom they report?
IE Yes [:| No
(c) Understand the standards by which the success of their work is measured?
& Yes D No
2.05 Does the administration maintain documentation of the evaluation of the faculty and staff?
IE Yes D No
2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty?
|Z| Yes D No
2.07 Does the campus have an appropriate grievance policy for faculty and staff?
|Z| Yes D No
2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes
the name and address of ACICS?
X Yes [ INo [ ] Not Applicable (initial applicants only)
2.09 Who is responsible for the financial oversight of the campus, and what are this person’s qualifications?
Mr. Moses Delaney, college director, is responsible for the financial oversight of the campus. As previously noted,
Mr. Delaney has over nine years of experience at the administrative level. He served as executive director, campus
president, and school director at three different proprietary schools before joining ITT in October of 2012.
GENERAL COMMENTS:

The administrative function is appropriate for the campus.

3.
3.01

3.02

3.03

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an
accreditation workshop within 18 months prior to the final submission of the self-study?

& Yes D No

Are all staff well trained to carry out administrative functions?

& Yes D No

Who is the on-site administrator, and what are this person’s qualifications?

Mr. Moses Delaney is the on-site administrator. In addition to the credentials previously noted, Mr. Delaney has
served as college director for the campus since it opened in 2012. In addition to his work in the education field, he
served in the U.S. Air Force for four years. Mr. Delaney attended the ACICS accreditation workshop in February of
2014.
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3.15 Does the campus maintain transcripts for all students indefinitely?

X Yes [ ] No

3.16  Does the campus maintain admissions data and other records for at least five years from the last date of attendance for
all students?

g Yes [:| No

GENERAL COMMENTS:

The administrative functions are coordinated and operating effectively to serve the educational mission of the campus. The
college director and his administrative team are experienced leaders and are committed to maintaining the many positive
traditions of ITT Technical Institute.

4. RELATIONS WITH STUDENTS

401 How many student files were reviewed during the evaluation?
The team selected and reviewed 21 files at ITT Technical Institute, Pensacola campus. One of the files contained an
example of satisfactory academic progress probation. This was the only student on probation at the time of the visit.
One file contained evidence of transfer of credit evaluation.

4.02 Does the campus ensure that its student relations reflect high ethical standards?

|Z| Yes |:| No

4.03  Does the campus have appropriate admissions criteria?
|Z| Yes |:| No

4.04 Does the campus contract with third parties for admissions and recruiting purposes?

|:| Yes |E No

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are
admitted under the same admissions criteria)?

IE Yes |:| No

4.06 Does the admissions policy conform to the campus’s mission?

|E Yes |:’ No

4.07 Is the admissions policy publicly stated?

X Yes [ ]No

4.08 Is the admissions policy administered as written?

X Yes [ INo

4.09 Does the campus use an enrollment agreement for each enrolled student that :
(a) Clearly outlines the financial obligations of both the institution and the student?

IE Yes |:| No
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4.10

4.11

4.12

4.13

4.14

(b) Outlines all program related tuition and fees?

|Z| Yes |:| No

(c) Has a signature of the student and the appropriate school representative?

IE Yes |:| No

Is there evidence that a copy of the agreement has been provided to the student?

IE Yes |:’ No

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?
Ms. Kathleen Getchell is the director of recruitment and is responsible for the oversight of student recruitment. Ms.
Getchell has been with this campus since it opened in 2012 and has been with ITT Technical Institute since 2010 at
other locations. She has an associate’s in liberal arts from Tulsa Community College in Tulsa, Oklahoma. She has a
bachelor’s degree in economics from Langston, University in Langston, Oklahoma. Ms. Getchell also has a master’s
degree in management from Southern Nazerene University in Bethany, Oklahoma.

How is the team able to verify that the recruiting process for new students is ethical and compatible with the
educational objectives for the campus?

Following interviews with the director of admissions and an admissions representatives, the team determined the
recruiting process for new students is ethical and compatible with the educational objectives of ITT Technical
Institute, Pensacola, Florida, campus. During the prospective students initial interview, the admission representatives
share detailed information on the mission statement, program currricula, tuition and fees and services provided to
students through a multimedia presentation. The prospective student is also interviewed by the director of
admissions to assist in determining if ITT Technical Institute, Pensacola campus, is a good fit for the student.
Potential students do have the ability to meet with a financial aid representative should they have questions prior to
enrollment.

Are individuals engaged in admissions or recruitment activities communicating current and accurate information
regarding the following?
(a) Courses and programs.

|Z| Yes |:| No

(b) Services.

|Z| Yes |:| No
(¢) Tuition.

|Z| Yes |:| No
(d) Terms.

IE Yes |:’ No

(e) Operating policies.
|Z| Yes |:| No

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future
employment or income while a student, or as a result of other marketing activity?

|:| Yes |Z| No

Does the state in which the campus operates require representatives to be licensed or registered?

|Z| Yes |:| No
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430 Are students who are not making satisfactory academic progress at the end of the second year dismissed?
X Yes [ INo [ ] Not Applicable (all programs are less than two years)

431 Are qualitative and quantitative components evaluated cumulatively for all periods of a student’s enrollment?
& Yes |:| No

4.32  Are students allowed to remain on financial aid while under warning status?
X Yes [ INo [_] Not Applicable (campus does not participate in financial aid)
If Yes, is the student informed of this policy?
IE Yes |:| No

4.33  Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial
aid reinstated and considered to be making satisfactory academic progress?
|Z| Yes |:| No

434  Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there
are mitigating circumstances?
[]Yes [ INo [X] Not Applicable (campus does not have extended enrollment and/or does not participate
in financial aid)

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length?
[]Yes [ INo [X] Not Applicable (campus does not have extended enrollment)

436 For students who have exceeded one and one-half times the standard time frame and were awarded the original
credential, were any additional financial obligations waived?
X Yes [ INo [_] Not Applicable (there is no such student)

4.37  Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?
|Z| Yes |:| No

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person’s qualifications?
The campus dean, Mr. Wayne Smouse, is responsible for the administration of satisfactory academic progress at the
campus. He has a bachelor's degree in aviation science from Embry-Riddle Aeronautical University in Daytona
Beach, Florida, and a master's degree in public management from Carnegie-Mellon University in Pittsburg,
Pennsylvania. He joined ITT Technical Institute last December as an adjunct instructor at the Tarentum
Pennsylvania campus, and was appointed dean at the Pensacola campus two months ago. Prior to this, he was the
director of information sciences at Penn State University. He has also developed training programs for organizations
including IBM, Oracle, the National Security Agency, and the Federal Bureau of Investigation,

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their
programs?
|Z| Yes |:| No

440 Does the campus finance any of the following? (Mark all that apply.)
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4.48

4.49

4.50

4.51

4.52

4.53

4.54

4.55

4.56

4.57

4.58

Is the campus following its stated refund policy?

|Z| Yes |:| No

Does the campus participate in Title I'V financial aid?
X Yes ] No (Skip to question 4.57)

Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?

Ms. Tariva M. Smith is the director of finance and is responsible on-site for administering student financial aid. Ms.
Smith has an associate’s degree in communications from East Mississippi Community College in Mayhew,
Mississippi. She also has a bachelor’s degree in communications studies from University of Montevallo in
Montevallo, Alabama. She has been with the campus since it’s opening in 2012 and with ITT Technical Institute
since 2010.

Is the person who determines the amount of student awards not also responsible for disbursing those awards?

|Z| Yes |:| No

Are final student financial aid award determinations made by administrative individuals who are not responsible for
recruitment?

IE Yes |:’ No

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on
procedures and changes in the field?

|Z| Yes |:| No

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all
appropriate memberships in professional organizations held by this individual).

The financial aid office stays current with regulation and policy changes in financial aid through web-based trainings
provided by the corporate office to remain current with regulatory changes. Additionally, Ms. Smith, director of
finance, is a current member of the Florida Association of Student Financial Aid Administrators (FASFAA).

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

IE Yes |:| No

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios?

|Z| Yes |:| No

Does the campus provide discounts for cash received in advance of the normal payment schedule?
[ ]Yes X No (Skip to question 4.58.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or
personal counseling, student orientation, etc.

Student services offered by ITT Technical Institute, Pensacola campus, include: student orientation; academic
advising; academic tutoring; referral services; and. employment services (i.e. job fairs, etc).
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4.59

4.60

4.61

4.62

4.63

4.64

4.65

4.66

4.67

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the
placement of the campus’ graduates?

X Yes [ INo [ ] Not Applicable

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what
are this person’s qualifications?

Mr. Michael Adams is the director of career services and is responsible for the oversight of counseling students on
employment opportunities. Mr. Adams has an associate’s degree in psychology from Lon Morris College in
Jacksonville, Texas. He also has a bachelor’s degree in psychology from Southwestern University in Georgetown,
Texas. Additionally, he has a master’s degree in counseling from St. Mary’s University in San Antonio, Texas. Mr.
Adams has been with the campus since the opening in 2012. Previously he was in recruiting with different
organizations.

Does the campus offer employment assistance to all students?
X Yes [ INo ] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?

|:| Yes |E No

The beginning enrollment on the most current Campus Accountability Report (CAR) is N/A
The ending enrollment reported on the previous year’s CAR is 107

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus
Accountability Report (CAR) last submitted to the Council?
& Yes |:| No |:] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [ INo [_] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment
obligations.

Since the campus has not had any graduates as of yet, the following is the process the campus will use. The financial
aid department provides an entrance loan counseling session, advising students on their loan repayment obligations.
Students with unsubsidized/subsidized direct loans complete exit counseling through the studentloans.gov website.
Students are also required to log into the National Student Loan Database System (NSLDS) to view their loan
information.

Describe the extracurricular activities of the campus (if applicable).

ITT Technical Institute, Pensacola campus, is very involved in extracurricular activities throughout the community.
The students volunteer at the Boys and Girls Club and local schools in their networking departments. Additionally,
the campus is a member of the Electronics Technicians Association (ETA) and an approved testing site for them.
The students actively participate in activities with the ETA.

5. EDUCATIONAL ACTIVITIES

5.01

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with
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5.02

5.03

5.04

5.05

5.06

5.07

5.08

5.09

applicable state laws?

|Z| Yes |:| No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s
qualifications?

The campus dean, Mr. Wayne Smouse, oversees all educational activities at the campus. He has a bachelor's degree in
aviation science from Embry-Riddle Aeronautical University, Daytona Beach, Florida, and a master's degree in public
management from Carnegie-Mellon University, Pittsburgh, Pennsylvania. He joined ITT Technical Institute last
December as an adjunct instructor at the Tarentum, Pennsylvania campus, and was appointed dean at the Pensacola
campus two months ago. Prior to this, he was the director of information sciences at Penn State University. He has also
developed training programs for many organizations including IBM, Oracle, the National Security Agency, and the
Federal Bureau of Investigation.

Does this person have appropriate academic or experiential qualifications?
|Z| Yes |:| No

Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility
for the development and administration of the programs.

The campus dean and the chair of the school of Network Systems Administration share authority and responsibility for
the development and administration of academic programs. They hold monthly faculty meetings which include
programmatic topics. ITT's corporate national chairs and national curriculum committees also collaborate with the
school chair and dean in program development. The team was able to review minutes of these meetings in the
corporate meetings binder. The dean and chair also have authority on hiring and class scheduling at the campus.

Is the time devoted to the administration of the educational programs sufficient?

|Z| Yes D No

Is there a published policy on the responsibility and authority of faculty in academic governance?

|Z| Yes D No

Does the policy, at a minimum, address the role of the faculty in the following areas?
(a) Development of the educational program.

IE Yes [:] No

(b) Selection of course materials, instructional equipment and other educational resources.

X Yes [ ] No

(c) Systematic evaluation and revision of the curriculum.

|Z| Yes |:| No

(d) Assessment of student learning outcomes.

|Z| Yes D No

(e) Planning for institutional effectiveness.

% Yes D No

Is there evidence that this policy has been adopted and faculty members are aware of it?

|Z| Yes |:| No

Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level
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7.16

7.17

8.
8.01

8.02

8.03

8.04

8.05

8.06

8.07

Is the phrase “for those who qualify” properly used in all advertising that references financial aid?
X Yes [ INo [] Not Applicable (campus does not participate in financial aid)

What institutional performance information does the campus routinely provide to the public?

The retention and placement rates are reported on the ITT Technical Institute Web site per ACICS standards.
Additionally, the campus publishes the percent of students who complete their programs during the normal time
period.

Where is this information published and how frequently is this information being updated?
This information is found in the ITT Technical Institute catalog and on its website and is updated yearly.

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

Does the campus develop an adequate base of library resources?

|Z| Yes |:| No

Does the campus ensure access of library resources to all faculty and students, including students at nonmain
campuses?

|Z| Yes |:| No

Does the campus provide training and support to faculty and students in utilizing library resources as an integral part
of the learning process?

|Z| Yes |:| No

Are adequate staff provided to support the development, organization of the collection, and access of library
resources?

IE Yes |:| No

Describe how the campus develops continuous assessment strategies for resources and information services?

The campus utilizes ITT's continuous assessment strategies for resource and information services by evaluating its
academic programs, utilizing faculty input, and input from the campus Learning Resource Center (LRC) Committee.
All ITT campuses also contribute to the LRC Annual Report, where each campus submits to the corporate librarian
an assessment of the LRC circulation, inventory, and an overall qualitative review of the campus resources. The
corporate librarian also has monthly conference calls for members of the LRC Advisory Committee and campus
librarians where resources are discussed.

Are these methods appropriate?

|Z| Yes |:| No

Is the library staff adequately trained to support the library?

|Z| Yes |:| No

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered,
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other
resource and reference materials?

|Z| Yes |:| No
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8.08

8.09

8.10

8.11

8.12

8.13

8.14

8.15

8.16

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is: $3,159.

What portion of the current year's library budget has been spent and how has the money been allocated?
The amount of the current budget spent is $1,439. Of this amount, $425 was spent on the virtual library, $822 for
equipment, and $192 for publications.

Is there evidence that the faculty have major involvement in the selection of library resources?

|Z| Yes |:| No

Are the library hours adequate to accommodate the needs of all students?

|Z| Yes |:| No

Describe how the faculty inspire, motivate, and direct student usage of the library resources?

The faculty inspire, motivate, and direct student usage of the library resources primarily by including a library
assignment in most of the course syllabi. The faculty utilizes the LRC resources themselves in order to become more
familiar with the LRC content, thus assisting them to better direct student usage of the LRC resources. The LRC
Advisory Committee also makes suggestions through various input resources which are ultimately then are included
in course syllabus. The corporate librarian participates in the ITT curriculum committee meetings providing the
committee members with valuable support opportunities through the LRC. The corporate staff offers an e-course for
its faculty members on basic teaching techniques at ITT, which includes a section on how to utilize the LRC
resources to support the course material; and the library has a “Best Practices Portal” which is accessible to all
faculty and encourages its faculty to discover better methodologies in order to utilize the LRC.

Are these methods appropriate?

|Z| Yes |:| No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library
materials?

|Z| Yes |:| No

Are records of physical and/or online resources and circulation accurate and up to date?

|Z| Yes |:| No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to
the students, and is evidence of student use documented?
[]Yes [ INo X] Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.
The full-text online collections available to students include:
e  Britannica Online
o Britannica Online provides full-text access to over 75,000 comprehensive articles, pictures, and
illustrations contained in Encyclopedia Britannica as well as the spellings, definitions, and synonyms
of the words found in Merriam-Webster’s Collegiate Dictionary and Thesaurus.
e Books24x7
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o The Books24x7 collection of online books offers access to information technology and business
related titles selected for reference support of ITT Technical Institute curricula. Each title is full-text
and includes the illustrations, charts, and diagrams of the print counterpart. The functionality of
online full-text books makes them ideally suited for reference and research. Students are able to
quickly search for specific information using keywords, either in a single title or across a group of
titles. Search results are ranked by relevancy and hyperlinks are provided to top section hits. The
collection consists of approximately 19,000 information technology and business-related titles.

eBooks on EBSCOhost

o eBooks on EBSCOhost provides access to over 118,000 non-fiction and fiction books that support the
college programs.

lynda.com

o lynda.com provides access to over 2,140 video courses in topics like 3D animation, business

software, CAD, computer skills, motion graphics, photography, and web design.
Points of View Reference Center

o Points of View provides full-text access to over 1,300 pro/con essays on controversial issues ranging

from abstinence education to zero tolerance policies and everything in between.
ProQuest

o ProQuest provides access to over 15,659 full-text journals in the fields of art, business, health &
medicine, history, literature, science & technology, and social sciences. Also includes access to
ProQuest Newsstand, which provides access to over 1,400 full-text newspapers throughout the world.

Statistical Ready Reference

o Data-Planet's Statistical Ready Reference provides access to over 30,000 statistical reports (including

charts and/or graphs) from a variety of government, educational, and private institutions.
STAT!Ref

o STAT!Ref provides full-text access to over 450 resources including Stedman’s Medical Dictionary,
MedCalc3000, AAFP Conditions A to Z, and ICD-9-CM (International Classification of Diseases,
Clinical Modification, 9th Edition).

EbscoHost

o The EbscoHost databases provide access to information on a broad range of general interest topics
including business, education, computers, social sciences, nursing, health, humanities, science, and
the arts. The Academic Search Elite provides full text for more than 1,200 peer-reviewed journals
covering nearly every area of academic study including: social sciences, humanities, education,
computer sciences, engineering, physics, chemistry, language and linguistics, arts and literature,
medical sciences, and ethnic studies. Business Source Premier database covers management,
economics, finance, accounting, international business, and more; it includes many scholarly business
journals,peer-reviewed business publications, country economic reports, and industry and company
profiles. CINAHL Plus with Full Text is a comprehensive source of full text for nursing and allied
health journals and is considered a core resource in the field. SocIndex with Full Text provides access
to articles related to sociology, criminal justice, criminology, and ethnic and gender studies.

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the
campus and the breadth of and enrollment in its educational programs?

X Yes [ ]No

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including
mathematics?
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IZ’ Yes |:| No

90.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of
concentration?
|Z| Yes |:| No

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions
offering the same degree?
|Z| Yes |:| No

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
X Yes [ INo [] Not Applicable (no students in the second year)

9.41 Are the second-year courses based upon appropriate first-year prerequisites?
X Yes [ INo ] Not applicable

GENERAL COMMENTS:

The Academic Associate's degree in Electrical Engineering Technology is a two-year program which prepares students to
enter the workplace as electrical/electronic technicians, or continue their education for a bachelor's degree. Students are
exposed to a wide variety of courses which stress critical thinking, teamwork and life-long learning.

9. PROGRAM EVALUATION

9.01

0.02

9.03

9.04

9.05

Academic Associate's degree in Drafting and Design Technology

Is licensure, certification or registration required to practice in the specific career field?
[ ] Yes X] No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Wayne Smouse, dean, oversees the drafting and design technology program. Mr. Smouse holds a master's degree
in public management from Carnegie-Mellon University in Pittsburgh, Pennsylvania, and bachelor's degree in aviation
science from Embry-Riddle Aeronautical University in Daytona Beach, Florida. Mr. Smouse has over 15 years of
experience as a project coordinator and as an instructor. He has taught courses in the information sciences and
technology programs at Penn State University. While on- site, Ms. Susan Meredith was appointed the subject matter
expert for this program. Ms. Meredith will assist Mr. Smouse on technical matters related to the program. Ms.
Meredith is employed as a part-time instructor. She holds a bachelor's degree in interior design from the University of
Southwestern in Lafayette, Louisiana. She worked as an architectural assistant for Welsh and Whiteley architects from
July 2006 to June 2010. She taught at another ITT Technical Institute before coming to the Pensacola location.

Does this individual possess appropriate academic or experiential qualifications?

IE Yes |:’ No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

|Z| Yes |:| No

Are the time and resources devoted to the administration of the educational program(s) sufficient?
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RECOMMENDATIONS

The evaluation team offers the following recommendations for the campus's consideration.
(These recommendations are not included in the report as seen by the Council)

Drafting and Design Technology

e The team recommends that the campus provide guidance for students to join field related professional organizations
to take advantage of their publications and stay current in the industry. Many of these organizations provide
opportunities for student members to attend tradeshows, workshops, and fieldtrips. Some of these organizations
sponsor guest speakers who are experts in their field and can serve as program advisors. It is also recommended to
upgrade the computer aided design software suite to the current version 2014.

Network Systems Administration
e The team recommends that the campus utilize more practical education by conducting more community resource
events, such as field trips to businesses related to the courses taught. The campus should reduce Mr. Frederick

Forehand, NSA department head, teaching load per term by hiring more qualified instructors whose major is directly
related to the type of course to be taught.
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ALPHABETICAL TABLE OF CONTENTS

Absences 36

Academic Dishones 10

Advisin 10

Anti-Harassment Polic 13

Assignments 36

Bias-Related Crime Prevention (New York) 14

Bookstore 38

Career Bank-ITT Technical Institute Online Jobs Database 40

Career Services Assistance 39

Children 16

Completion and Retention Rates 16

Connecting with Employers 40

Copyright Infringement is Prohibited 20

Disabled Applicants and Students 22

Educational Assistance 36

Entrance and Exit Counselin

Exam Make-u 37

Extra Help for Academics 37

Faculty Work Areas 25

Financial Assistance 38

General Policies 10

Learning Resource Center (LRC) 37

Non-Discrimination and Diversi 27

Orientation and Online Student Prciaration 28
Personal Property 28
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Professional Development 40

Safety and Security Policies and Crime Statistics Report 31

Schedule Changes and Withdrawals 37

Sexual Assault, Sexual Harassment and other Prohibited Harassment (California) 33

Solicitin 34

Student Activities 34

Student Complaint/Grievance Procedure 34

Student Lounge/Break Area

Suspension and Reinstatement of Eligibility for Federal Student Financial Aid as a result of Drug- 38
Related Offenses

Tuition Payment

Types of Graduate and Professional Education Pursued by Graduates of the Bachelor’s Degree 44
Programs

Virtual Libr

Voter Registration

Who to See

K=l

INDEX OF APPENDICES

Program of Study Information

Student Body Diversi

Nursing Program (where applicable) *

* Not every campus has every school of study or offers all of the programs within a particular school of
study. Please refer to the particular ITT Technical Institute campus’ school catalog for details on the schools
of study at that campus.
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WHO TO SEE

Subject School Personnel

Academic Advising Dean and Associate Dean(s)
School and Program Chair(s)

Alcohol and Drug Polic Dean

Community Resources De

|

Copyright Infringement Polic Director

Description of Federal, State, Private and Financial Aid Coordinators
Institutional Student Financial Assistance
Programs Available at the School

Estimated Cost of Attendance

Estimated Cost of Tools

Estimated Transportation Costs

Financial Aid Advising

Refund Policy

Return of Federal Loan or Grant Assistance

Student Account Information

Tuition and Fees

Facult Dean

Institutional Facilities Dean

Lost and Found Dean

Safety and Security Policies and Crime Statistics Registrar

Student Car Pooling/Transportation Assistance Director of Career Services

Student Diversi Director

—

Substance Abuse Prevention Coordinator Dean or Associate Dean

Title IX Coordinator Director
Voter Registration Dean or Associate Dean
9
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Construction Option

Course Course Quarter Scheduled
Number Credit Units of
Hours Course Time
of Classes
General Education Courses”
———————— Unspecified General Education courses 225 296
MA3110T  Statistics 4.5 54
PY¥3150T  Psychology 45 54
S$53150T  Research Methods 4.5 54
EMN3220T  Written Analysis 45 54
SP3450T  Social Psychology 45 54
HU4640T  Ethics 45 54
SC4730T  Environmental Science 4.5 67
Subtotal 54.0 687
Core Courses
———————— Unspecified Core courses™ (must include PM4650T or PM4790T) 495 742
PM3110T  Introduction to Project Management 4.5 54
PM3150T  Construction Technigues 45 54
PM3220T  Project Communication and Documentation 45 67
PM3225T  Project Management Tools and Technigues 4.5 67
PM3320T  Project Cost and Budget Management 45 67
PM3325T  Project Quality Management 4.5 54
PM3420T  Procurement and Contract Management 45 54
PM3450T  Building Codes 45 54
PM4530T  Management of Global Projects 4.5 54
PM4550T  Construction Cost Estimating 45 67
PM4620T  Project Risk Management 4.5 54
PM4797T  Project Management and Administration—Construction Option Capstone Project 45 72
Subtotal 103.5 1,460
Elective Courses
———————— Unspecified Elective courses 225 296
Minimum required credit hours for the Baccalaureate degree (Grand Total) 180.0
Scheduled Units of Course Time of classes in the Program 2,443

Information Technology Option

Course Course Quarter Scheduled
Number Credit Units of
Hours Course Time
of Classes
General Education Courses”
———————— Unspecified General Education courses 225 337
MA3110T  Statistics 4.5 54
PY¥3150T  Psychology 45 54
5831507  Research Methods 45 54
EMN3220T  Written Analysis 45 54
SP3450T  Social Psychology 4.5 54
HU4640T  Ethics 4.5 54
SC4730T  Environmental Science 45 67
Subtotal 54.0 728
Core Courses
———————— Unspecified Core courses™ (must include MG4650T or PM4790T) 49.5 755
PM3110T  Introduction to Project Management 4.5 54
PM3140T  Systems Analysis 4.5 67
PM3220T  Project Communication and Documentation 45 67
PM3225T  Project Management Tools and Techniques 4.5 67
PM3320T  Project Cost and Budget Management 4.5 67
PM3325T  Project Quality Management 4.5 54
PM3420T  Procurement and Contract Management 45 54
PM3440T  Project Management for Information Technology 45 67
PM4530T  Management of Global Projects 4.5 54
PM4540T  Managing Software Development Projects 45 67
PM4620T  Project Risk Management 4.5 54
PM4795T  Project Management and Administration—Information Technology Option Capstone Project 45 72
Subtotal 103.5 1,499
Elective Courses
———————— Unspecified Elective courses 22.5 229
Minimum required credit hours for the Baccalaureate degree (Grand Total) 180.0
Scheduled Units of Course Time in the Program 2,456

*General Education courses include courses in the humanities, composition, mathematics, the sciences and the social sciences. The Unspecified General Education courses must include at least one
course in each of the following categories: the humanities, composition, mathematics and the social sciences. Refer to the Course Descriptions section of this catalog for the general education category
pertaining to each general education course.

**Unspecified Core courses may be accumulated from one selected discipline of study relating to the student's career path.

NOTE: The course descriptions for the courses in this program are in the Course Descriptions section of this catalog. The school may. at any time in its discretion, vary the offering and/or sequence of
courses in this program, revise the curriculum content of the program or any course in the program and change the number of credit hours in the program or in any program course.
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ALPHABETICAL TABLE OF CONTENTS

Absences 36

Academic Dishones 10

Advisin 10

Anti-Harassment Polic 13

Assignments 36

Bias-Related Crime Prevention (New York) 14

Bookstore 38

Career Bank-ITT Technical Institute Online Jobs Database 40

Career Services Assistance 39

Children 16

Completion and Retention Rates 16

Connecting with Employers 40

Copyright Infringement is Prohibited 20

Disabled Applicants and Students 22

Educational Assistance 36

Entrance and Exit Counselin

Exam Make-u 37

Extra Help for Academics 37

Faculty Work Areas 25

Financial Assistance 38

General Policies 10

Learning Resource Center (LRC) 37

Non-Discrimination and Diversi 27

Orientation and Online Student Prciaration 28
Personal Property 28
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Professional Development 40

Safety and Security Policies and Crime Statistics Report 31

Schedule Changes and Withdrawals 37

Sexual Assault, Sexual Harassment and other Prohibited Harassment (California) 33

Solicitin 34

Student Activities 34

Student Complaint/Grievance Procedure 34

Student Lounge/Break Area

Suspension and Reinstatement of Eligibility for Federal Student Financial Aid as a result of Drug- 38
Related Offenses

Tuition Payment

Types of Graduate and Professional Education Pursued by Graduates of the Bachelor’s Degree 44
Programs

Virtual Libr

Voter Registration

Who to See

K=l

INDEX OF APPENDICES

Program of Study Information

Student Body Diversi

Nursing Program (where applicable) *

Wisconsin Department of Health and Family Services Disclosures (Wisconsin Only)
* Not every campus has every school of study or offers all of the programs within a particular school of

study. Please refer to the particular ITT Technical Institute campus’ school catalog for details on the schools
of study at that campus.
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WHO TO SEE

Subject School Personnel

Academic Advising Dean and Associate Dean(s)
School and Program Chair(s)

Alcohol and Drug Polic Dean

Community Resources De

|

Copyright Infringement Polic Director

Description of Federal, State, Private and Financial Aid Coordinators
Institutional Student Financial Assistance
Programs Available at the School

Estimated Cost of Attendance

Estimated Cost of Tools

Estimated Transportation Costs

Financial Aid Advising

Refund Policy

Return of Federal Loan or Grant Assistance

Student Account Information

Tuition and Fees

Facult Dean

Institutional Facilities Dean

Lost and Found Dean

Safety and Security Policies and Crime Statistics Registrar

Student Car Pooling/Transportation Assistance Director of Career Services

Student Diversi Director

Substance Abuse Prevention Coordinator Dean or Associate Dean

Title IX Coordinator Director
Voter Registration Dean or Associate Dean
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INTRODUCTION

Westwood College was founded in Denver, Colorado, in 1953. At the time, it was named the Radio and Television
Repair Institute. In 1958 the school expanded its electronics curriculum to meet the growing demands of the industry and
changed its name to the National Electronics Institute. In 1974 Denver Institute of Technology (DIT) acquired ownership
of the college and expanded the curriculum to adapt to the rapidly evolving technological developments of the time. In
November 1997, DIT officially became Westwood College of Technology. In 2004, due to expansion in programs
offered, Westwood College of Technology became Westwood College. The Denver North campus of Westwood College
is a wholly-owned entity of Trav Corporation, which is a wholly-owned subsidiary of Westwood College, Inc.

The Westwood College — Denver North facility is located at 750 N. Broadway in Denver, Colorado, near the intersection
of Interstate 25 and U.S. 36 (Boulder Turnpike). The institution currently occupies 45,000 square feet of the original
building (84,000 total square feet) and serves nearly 400 enrolled students with approximately 70 faculty and staff. The
institution shares the remaining 39,000 square feet of the facility with Redstone College, a sister school owned and
operated by ALTA Colleges and accredited by ACICS. Ample well-lit parking that is security patrolled is available for
students, staff, and visitors. Special facilities are available for disabled persons including specially equipped restrooms
and parking spaces.

The current student population is comprised of 70 percent males and 30 percent females. The average age of the student
body is 28.4 years old. The student population is diverse, consisting of 29 percent Caucasian, 10 percent Hispanic, 6
percent two or more races, 3 percent African American, 1 percent native American, and 49 percent not specified or
unknown. The majority of students (54 percent) attend day classes and 46 percent attend evening classes.

The institution was well-prepared for the ACICS new grant visit and provided the team with a well-organized complete
set of materials. The administration responded to the team’s requests for additional materials and information and
provided clarification and explanations when needed during the visit.
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1.15

Describe the specific activities that the campus will undertake to meet these goals.
The institution has established proactive strategies to achieve its student retention goal that include:
e conduct retention meetings to gain a better understanding why students fail to attend class or are at risk of
dropping out of school;
concentrate on first-term retention activities, specifically the required written career plan project;
increase praticipation in activities recognizing student accomplishments;
expand student ambassadors’ one-on-one involvement with beginning students; and
analyze student feedback surveys for critical information and direction related to improving retention.

To improve placement the following action plans have been established:

e increase the effectiveness of the weekly job lead e-mails containing program specific job leads for graduates
and students;
expand efforts to develop positive relationships with employers that produce hiring opportunities;
promote community job fairs and host professional job fairs with program specific employers in attendance;
improve students’ interviewing skills, mock interview strategies, and portfolios prior to graduation as well
as follow-up techniques to facilitate hiring; and

e increase direct contact with employers within each program to ensure a steady pipeline of job opportunities.

1.16 Does the campus have documentation to show the following?
(a) That the CEP has been implemented.
|Z| Yes |:| No
(b) That specific activities listed in the plan have been completed.
|Z| Yes |:| No
(c) That periodic progress reports have been completed.
|Z| Yes |:| No

1.17  Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a
committee is utilized please describe the committee.
The campus effectiveness plan (CEP) and related data are compiled by the academic dean with the help of various
members of the leadership team that make up the CEP committee. The CEP committee includes, in addition to the
academic dean who serves as chair, the campus president, director of career services, director of student finance,
director of student support, executive assistant, general education chair, librarian, and registrar. The campus
president is ultimately responsible for the CEP and oversees the implementation and monitoring of the plan. The
CEP is systematically reviewed during the year at quarterly meetings and management meetings and is revised and
updated annually.

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually?
X Yes [ ]No ] Not Applicable (new additional location or initial applicant only)

GENERAL COMMENTS:

The institution is committed to an ongoing annual planning and campus effectiveness enhancement process. The CEP is
appropriate for the institution.

2.
2.01

ORGANIZATION

Is the following information regarding the campus appropriately stated in the catalog?
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2.02

2.03

2.04

2.05

2.06

2.07

2.08

2.09

(a) Governance, control, and corporate organization.

EI Yes D No

(b) Names of the trustees, directors, and/or officers.

EI Yes D No

(c) Names of the administrators.

EI Yes D No

Does the campus:
(a) Adequately train its employees?
Yes D No

(b) Provide them with constant and proper supervision?

|Z| Yes D No

(c) Evaluate their work?

|Z| Yes |:| No

Is the administration of the campus efficient and effective?

X Yes [ ]No

Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

(X Yes [ ]No
(b) Know the person to whom they report?
(X Yes [ ]No

(c¢) Understand the standards by which the success of their work is measured?

EI Yes D No

Does the administration maintain documentation of the evaluation of the faculty and staff?

|Z| Yes |:| No

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?

|Z| Yes D No

Does the campus have an appropriate grievance policy for faculty and staff?

E Yes D No

Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes
the name and address of ACICS?
X Yes [ 1No ] Not Applicable (initial applicants only)

Who is responsible for the financial oversight of the campus, and what are this person’s qualifications?

The campus president, Mr. Daniel Snyder, is responsible for the financial oversight of Westwood College - Denver
North. He holds both a bachelor's degree and a master's degree from the Univesity of Northern Colorado and has
worked in the career college industry for 18 years. He joined Westwood College in February 2008, was promoted
to campus president of the Denver South campus in August 2008, and assumed leadership of both Denver South
and Denver North campuses in October 2012,
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GENERAL COMMENTS:
The departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation
and open communication at the institution.

3.  ADMINISTRATION

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an
accreditation workshop within 18 months prior to the final submission of the self-study?

& Yes D No

3.02  Are all staff well trained to carry out administrative functions?

@ Yes D No

3.03 Who is the on-site administrator, and what are this person’s qualifications?
Mr. Daniel Snyder, campus president, is the on-site administrator of the institution. As previously stated, he holds a
bachelor's degree in kinesiology fitness and exercise and a master's degree in physical education: kinesology from
the University of Northern Colorado. He has been employed in the private career college industry since 1996. He
started as a faculty member and has served as program chair, director of campus operations, academic dean, and
campus president at six different campuses. Mr. Snyder attended an Accreditation Workshop in April 2013.

Mr. Snyder currently serves as campus president for the two campuses of Westwood College in Denver. When Mr.
Snyder has to be away from the Denver North campus, the academic dean, Ms. Vivian Jeffcoat, is designated to
serve as the on-site administrator.

3.04 Does the campus list degrees of staff members in the catalog?

[ ]Yes X] No

3.05 s there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.
X Yes [ 1No [ ] Not Applicable (campus does not participate in financial aid)
(b) Admissions.
|Z| Yes D No
(¢) Curriculum.
& Yes D No
(d) Accreditation and licensure.
& Yes D No
(e) Guidance.
& Yes D No
(f) Instructional resources.
|E Yes D No
(g) Supplies and equipment.
|E Yes D No
(h) The school plant.
|Z| Yes D No
(i) Faculty and staff.
|Z| Yes |:| No

(j) Student activities.
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4.03  Does the campus have appropriate admissions criteria?
|Z| Yes D No

4.04 Does the campus contract with third parties for admissions and recruiting purposes?
|:| Yes |Z| No

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are
admitted under the same admissions criteria)?
Yes |:| No

4.06 Does the admissions policy conform to the campus’s mission?
g Yes |:’ No

4.07 s the admissions policy publicly stated?
X Yes [ No

4.08 Is the admissions policy administered as written?
X Yes [ ]No

4.09 Does the campus use an enrollment agreement for each enrolled student that:
(a) Clearly outlines the financial obligations of both the institution and the student?
X Yes [ ]No
(b) Outlines all program related tuition and fees?
& Yes |:| No
(c) Has a signature of the student and the appropriate school representative?
|Z| Yes |:| No
Is there evidence that a copy of the agreement has been provided to the student?
|Z| Yes |:| No

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?
Mr. Ron DeJong, director of admissions, is responsible for the oversight of student recruitment at the institution. He
holds a bachelor’s degree in business management from the University of Northern Colorado located in Greely. Mr.
DeJong has 15 years experience directing admission departments of career colleges. He joined the administrative
team of Westwood College - Denver North in 2006.

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the
educational objectives for the campus?
The director of admissions for the institution discussed in detail the recruitment procedures and shared admissions
forms, training manuals, and the supervision process for the admissions representatives. Based on this conversation
and observation, the team was able to determine the recruiting process is ethical and compatible with the
educational objectives for the institution.

4.12  Are individuals engaged in admissions or recruitment activities communicating current and accurate information

regarding the following?
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4.37

4.38

4.39

4.40

4.41

4.42

4.43

4.44

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?

|Z| Yes D No

Who is responsible for the administration of satisfactory academic progress, and what are this person’s qualifications?
Ms. Vivian Jeffcoat, academic dean, is responsible for the administration of satisfactory academic progress. She
holds a bachelor’s degree in business administration from Regis University in Denver and a master’s degree in
secondary teaching, curriculum, and instruction from the University of Nebraska in Lincoln. Ms. Jeffcoat joined the
Westwood College - Denver North administrative team in December 2013. Her tenure with Westwood Colleges
began in May 2010. She has experience as a dean and a lecturer at other postsecondary schools.

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their
programs?

g Yes |:’ No

Does the campus finance any of the following? (Mark all that apply.)

(a)[X] Scholarships.

(b)[_] Grants.

(¢)IX] Loans.

(d)[_] The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.)

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs?

|Z| Yes |:| No

Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship
and grant programs in its catalog?

|Z| Yes |:| No

Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same
tuition and fees?

|Z| Yes |:| No

Are tuition and fees clearly stated in the catalog?

& Yes D No

If Yes, have students confirmed receiving a copy of the catalog?
X Yes [ ]No ] Not Applicable

Do the financial records of students clearly show the following?
(a) Charges.
g Yes |:| No

(b) Dates for the posting of tuition.

g Yes |:’ No
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5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility
for the development and administration of the programs.
Program administrators use the institution's academic governance policy as a tool to provide their authority and
responsibility for the development and administration of the programs of study. The governance policy details the role
of the faculty in matters of academic governance. There were provisions in place to support the efficiency and
effectiveness of the overall administration of the institution. The integrity of the institution is manifested by the
professional competence, experience, responsibility, and ethical practices demonstrated by the administrators and
faculty.

5.05 Is the time devoted to the administration of the educational programs sufficient?

|Z| Yes |:] No

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance?

g Yes |:| No

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas?
(a) Development of the educational program.

X Yes [ ]No

(b) Selection of course materials, instructional equipment and other educational resources.

X Yes [ INo
(¢) Systematic evaluation and revision of the curriculum.
X Yes I No

(d) Assessment of student learning outcomes.
& Yes D No

(e) Planning for institutional effectiveness.
|Z| Yes [ INo

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it?

|Z| Yes D No

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level
employment or licensure by the state in which the campus is approved?
[]Yes X No (Skip to question 5.10)

FOR NEW GRANTS ONLY

5.10  Does the campus have any programs with current specialized or programmatic accreditation?
|:] Yes No (Skip to question 5.14)

FOR ALL CAMPUSES

5.14  Are the educational programs consistent with the campus' mission and the needs of its students?

X Yes [ ]No

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators,
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|Z| Yes |:| No
GENERAL COMMENTS:

The insitution's educational programs and activities are consistent with the stated mission and produce measurable results
reflected through student success and outcomes. The program curricula have both quantitative and qualitative standards and
are designed to assist students in acquiring and applying relevant skills in the workplace. The instructional procedures,
materials, and technology are appropriate to meet the purposes and standards of the institution's academic offerings.

6. EDUCATIONAL FACILITIES

6.01

6.02

6.03

6.04

6.05

6.06

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of
space, parking situation and any other pertinent information).

As previously noted, the institution is located at 750 N. Broadway in Denver, Colorado. The institution occupies
45,000 square feet of the original building (84,000 total square feet) and serves approximately 400 enrolled students
and 70 faculty and staff. The institution shares the remaining 39,000 square feet of the facility with Redstone
College, a sister school owned and operated by ALTA Colleges and accredited by ACICS. Ample parking that is
well lit and security patrolled is available for students, staff, and visitors. Special facilities are available for disabled
persons including specially equipped restrooms and parking spaces.

Does the campus utilize any additional space locations?

|:| Yes |E No

Does the campus utilize campus additions?

|:| Yes |Z] No

Are all facilities (including additional space and campus additions) appropriate for the size of the student population
and the programs offered?

|Z| Yes |:| No

Are the following appropriate to support the student population and the programs offered at all locations (including
additional space and campus additions)?

(a) Equipment

X Yes [ INo

(b) Instructional tools

X Yes [ INo

(c) Machinery

X Yes [ INo

Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation
regulations?
|Z| Yes |:| No |:] Not Applicable

GENERAL COMMENTS:
The facility provides a postive environment that supports the teaching, learning, and administrative activities. The facility has
a professional appearance with contemporary furnishings, is nicely maintained, and is designed to accommodate the
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instructional needs unique to the different career education programs currently offered. The numerous bulletin boards and
posters utilized throughout the building display program and career information as well as student success stories.

7. PUBLICATIONS

7.01

7.02

7.03

7.04

What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
The team reviewed the 2014 academic catalog, volume 5, number 1. The catalog serves the institution’s California,
Colorado, Georgia, and Virginia locations and was last revised in September 2013.

Does the self-study or additional location application part II accurately portray the campus?

|E Yes |:| No

Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students?

|E Yes |:| No

Does the catalog contain the following items?

(a) A table of contents and/or an index.

|Z| Yes |:| No

(b) An indication of the year or years for which the catalog is effective on the front page or cover page

X Yes [ INo

(c) The names and titles of the administrators.

X Yes [ No

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation.

X Yes [ No

(e) A statement of accreditation

X Yes []No ] Not Applicable (initial applicant)

(f) A mission statement.

X Yes [ INo

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding
institution and the area of teaching specialization.

|Z| Yes |:| No

(h) An academic calendar.

|Z| Yes |:| No

(i) A full disclosure of the admission requirements.

& Yes |:| No

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and
complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for
certification, licensing, or registration needed to work in the field; and any additional requirements that must be
met to complete the curriculum.

@ Yes |:| No

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a
concise description of the course contents, and any necessary prerequisites.

g Yes |:| No

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript.

g Yes |:’ No
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7.17

8.

8.01

8.02

8.03

8.04

8.05

8.06

What institutional performance information does the campus routinely provide to the public?
The institutional performance information that the campus routinely provide to the public are the on-time graduate
rates, placement rates, average books and supplies, and the median loan debt.

Where is this information published and how frequently is this information being updated?
This information is published at the institution's website and is updated annually.

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY
FOR ALL PROGRAMS

Does the campus develop an adequate base of library resources?

@ Yes |:| No

Does the campus ensure access of library resources to all faculty and students, including students at nonmain
campuses?

|Z| Yes |:| No

Does the campus provide training and support to faculty and students in utilizing library resources as an integral
part of the learning process?

|Z| Yes |:| No

Are adequate staff provided to support the development, organization of the collection, and access of library
resources?

|Z| Yes |:| No

Describe how the campus develops continuous assessment strategies for resources and information services?

The institution develops continuous assessment strategies for resources and information services with input by
faculty on a continuous basis and program chairs once per term. Students can also make a suggestion for books and
periodicals by completing an on-line request form. Suggestions are also gathered from program advisory
committees and monthly conference calls to other Westwood librarians.

Are these methods appropriate?

& Yes D No

Is the library staff adequately trained to support the library?

|E Yes |:| No

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES ONLY

8.07

8.08

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered,
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other
resource and reference materials?

|Z| Yes |:| No

What is the amount of the current year’s library budget excluding personnel allocations?
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The current year’s library budget is $36,454.76. The library budget is allocated for online services, books, media, and
periodicals.

8.09 What portion of the current year's library budget has been spent and how has the money been allocated?
To date, a total of $26,187.19 has been spent on online services, books, media, and periodicals.

8.10 Is there evidence that the faculty have major involvement in the selection of library resources?

% Yes |:| No
8.11  Are the library hours adequate to accommodate the needs of all students?
g Yes |:| No

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

8.12  Describe how the faculty inspire, motivate, and direct student usage of the library resources?
Library assignments are required components of several courses in each of the academic programs. In addition,
some faculty members have asked the institution's librarian to make presentations in their classes or in the learning
commons, focusing on the importance of the learning commons in an academic environment,

Are these methods appropriate?

X Yes [ ]No

8.13  Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library
materials?
|Z| Yes |:| No
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8.14

8.15

8.16

8.17

8.18

8.19

8.20

8.21

8.22

Are records of physical and/or online resources and circulation accurate and up to date?

|Z| Yes D No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to
the students, and is evidence of student use documented?
X Yes [INo [] Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.
The Westwood College online database system includes Proquest, Points of View, EBSCO/eBooks, STAT!Ref, and
the University of Colorado database.

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the
campus and the breadth of and enrollment in its educational programs?

|Z| Yes |:| No

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including
mathematics?

|Z| Yes |:| No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

Ms. Julie Klauss is the on-site librarian for Westwood College - Denver North. Ms. Klauss has been in her current
position since 2009. Ms. Klauss holds a master's degree in library science from the University of Illinois at Urbana-
Champaign in Urbana and a bachelor's degree in fine arts from the University of Colorado in Boulder. Prior to her
curent position, Ms. Klauss was a librarian technician, substitute teacher, reference specialist, and administrative
assistant for 11 years. Ms. Klauss works 40 hours a week.

Does this individual:

(a) Supervise and manage the library and instructional resources?

|Z| Yes D No

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational
offerings?

|Z| Yes |:| No

(c) Assist students in the use of instructional resources?

E Yes |:| No

Are all individuals who supervise the library and assist students with library functions well-trained and competent in
both using and aiding in the use of the library technologies and resources?

g Yes |:| No

Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department
of Education been translated into English and evaluated by a member of the National Association of Credential
Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to determine the

equivalency of the degrees to degrees awarded by campuses in the United States?
[ ]Yes [ ]No [X] Not Applicable (staff do not hold foreign credentials)

Is documentation on file to reflect the librarian’s participation in professional growth activities?
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|Z| Yes |:| No

8.23  Are the hours the library is open adequate to accommodate the needs of all students?

& Yes D No

8.24  Does the library make available appropriate reference, research, and information resources to provide basic support
for curricular and educational offerings and to enhance student learning?

@ Yes |:| No
FOR OCCUPATIONAL ASSOCIATE’S DEGREES ONLY

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and
faculty?

|Z| Yes |:| No

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the
effectiveness of all the courses and programs offered by the campus?

|Z| Yes |:| No

8.31 Is there a current inventory of instructional resources, including online resources?

(X Yes [ ]No

8.32  Are the resources organized for easy access and usage?

|Z| Yes |:| No

8.33 Is it evident that faculty encourages the use of the library?

X Yes [ ]No

8.34 Do the library holdings, including online collections, support all of the offerings of the campus?

|Z| Yes |:| No

GENERAL COMMENTS:

The institution's learning commons has a good collaboration with faculty as well as with other academic related assistance. It
is evident that faculty have assigned students academic research projects to further enhance their learning and the learning
commons has served and helped students in locating the appropriate resources.

COMMENDATIONS:

The team acknowledges the good work of Ms. Julie Klauss. She is doing an excellent job of maintaining an effective learning
environment in the learning commons. It is attractive, welcoming, and well organized. The learning commons has relevant
resources in place for students. The learning commons has demonstrated that it has the resources to assist students with term
projects and research papers.

9. PROGRAM EVALUATION
Bachelor’s degree in Information and Network Technologies: Major in Cisco® Network Systems

Bachelor’s degree in Software Development: Major in Game Software Development
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9.17

9.18

9.19

Are the courses available when needed by the student in the normal pursuit of a program of study?

|Z| Yes |:| No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
X Yes [ INo [] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Occupational Associate’s degree in Information Technology - 0 (no program graduates)

Academic Associate’s degree in Information and Network Technologies - 5

Bachelor’s degree in Information and Network Technologies: Major in Cisco® Network Systems - 11
Bachelor’s degree in Software Development: Major in Game Software Development - 1

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:

Academic Associate’s degree in Information and Network Technologies - 3

Bachelor’s degree in Information and Network Technologies: Major in Cisco® Network Systems - 6
Bachelor’s degree in Software Development: Major in Game Software Development - 1

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.
All 10 calls where contact was made confirmed the employment of the graduates as reported on the 2013 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
IX Yes |:| No [ ] Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.20

Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)
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945 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions
offering the same degree?

|Z| Yes |:| No

9.46 Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled
classes and laboratory work?
X Yes [ INo [_] Not Applicable (no students in the third and fourth years)

9.47  Are the third- and fourth-year courses based upon appropriate prerequisites?

@ Yes |:| No

GENERAL COMMENTS:
The team greatly appreciates the cooperation and hospitality received. The institution's environment was well maintained,
inviting, and conducive to educating students.

COMMENDATIONS:
The ACICS team room was well-organized and included information as well as documentation for each of the institution's
career programs. The instructors were friendly and student focused.

9. PROGRAM EVALUATION
Academic Associate's degree in Business Administration

Bachelor's degree in Business Administration: Major in Management
FOR ALL PROGRAMS

9.01 s licensure, certification or registration required to practice in the specific career field?
[]Yes X] No (Skip to question 9.02)

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Mr. Joshua Mason, program chair, oversees the business administration programs. He has held this position since
January 2014. Mr. Mason holds a master's degee in management and a bachelor's degree in business management
from the University of Phoenix. He possesses over 20 years of business experience and is qualified to administer the
business programs.

9.03 Does this individual possess appropriate academic or experiential qualifications?

|Z| Yes |:| No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

|E Yes |:| No

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient?

@ Yes |:| No

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:
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9.18

9.19

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
X Yes [ INo [] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Academic Associate’s degree in Business Administration - 1

Bachelor’s degree in Business Administration: Major in Management - 4

How many calls to employers or graduates were successful?
The following number of calls, by program, was successful:
Academic Associate’s degree in Business Administration - 1
Bachelor’s degree in Business Administration: Major in Management - 4

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.

All five of the calls where contact was made confirmed the employment of the graduates as reported on the 2013
CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
(X Yes [ ]No [ ] Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.20

9.21

9.22

Does the campus participate in Title [V financial aid?
X Yes ] No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and
definition of a credit hour as defined by the U.S. Department of Education for Title [V funding?
X Yes [ INo [] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [INo [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
The team observed completed homework assignments and grade book grades. Also, student and faculty interviews
verified that they do submit homework and it is being graded.

FOR ALL VISITS

9.23

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.
|Z| Yes |:| No

(b) Instructional equipment.

|Z| Yes |:| No
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