ED00032636



ED00032637



CL_Review019428

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 44 of 78

FOR ALL PROGRAMS

9.01 s licensure, certification or registration required to practice in the specific career field?
[]Yes X] No (Skip to question 9.02)

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Mr. John Wilbanks is assigned to administer the graphic design and game art programs, and has been a lead faculty
member in the school of design since March 2014. Mr. Wilbanks has a master's degree in organizational management
from the University of Phoenix and bachelor's degrees in advertising & graphic design and in illustration from Rocky
Mountain College of Art & Design. Prior experience includes video post-production work at InnerView; graphic
design and video production work at the University of Colorado; art direction and project management work at
Giggles Korporate Kards; and design and video instruction at the Art Institute of Colorado, IADT Online, and
Colorado Technical University. Mr. Wilbanks is also a member of the Colorado Film and Video Association and a
certified instructor for Avid Media Composer 7.

9.03 Does this individual possess appropriate academic or experiential qualifications?
|Z| Yes |:| No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?
|Z| Yes |:| No

9.05  Are the time and resources devoted to the administration of the educational program(s) sufficient?
(X Yes [ ]No

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student

achievement outcomes which meet or exceed the standards for the following areas:

Academic Associate's degree in Graphic Design

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?
[ ]Yes |E No D Not Applicable (Additional Location Inclusion only)

(b) Student placement rate of 70 percent?

[ ]Yes [ INo [X] Not Applicable (no program graduates)

If No, does the campus provide one of the following:
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis
and activities to meet or exceed Council requirements?

|E Yes [:lNo

Bachelor's degree in Graphic Design: Major in Game Art
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?

X Yes [ INo [ ] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 70 percent?
[]Yes X] No [ ] Not Applicable (Additional Location Inclusion only)
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9.42

9.43

9.44

9.45

9.46

9.47

Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent?

& Yes D No

Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of
concentration?

|E Yes |:| No

If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising
materials clearly describe the requirements for admission?
[]Yes [ INo X Not Applicable (institution offers all four years of the degree)

Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions
offering the same degree?

|Z| Yes |:| No

Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled
classes and laboratory work?
X Yes [ INo [] Not Applicable (no students in the third and fourth years)

Are the third- and fourth-year courses based upon appropriate prerequisites?

(X Yes [ ]No

9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

Occupational Associate's degree in Automotive Technology

Is licensure, certification or registration required to practice in the specific career field?
] Yes D4 No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Kenneth Burnum, automotive technology program chair, is assigned to administer the automotive technology
program at Westwood College - Denver North. He holds a bachelor's degree in business administration from
Southwest Texas State University in San Marcos, Texas. Additionally, he currently holds several Automotive Service
Excellence (ASE) certifications. Mr. Burnum joined Westwood College in March 2013 as an auto repair instructor.
He was promoted to program chair in October 2013.

Does this individual possess appropriate academic or experiential qualifications?

& Yes |:| No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

|Z| Yes |:| No
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9.36  Are the second-year courses based upon appropriate first-year prerequisites?

|Z| Yes |:| No

GENERAL COMMENTS:

The automotive technology staff and students were helpful and assisted the team whenever requested. The program is based
on both the Automotive Service Excellence (ASE) and National Automotive Technicians Education Foundation (NATEF)
standards. The automotive technology program is well structured and overall provides a positive educational experience for
students.

9. PROGRAM EVALUATION
Bachelor's degree in Construction Management

Academic Associate's degree in Construction Management

Academic Associate's degree in Computer Aided Design/Architectural Drafting

FOR ALL PROGRAMS

9.01 Is licensure, certification or registration required to practice in the specific career field?
[]Yes [X] No (Skip to question 9.02)

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Mr. Joshua Mason is the chair of the school of business since October 2013, which includes the construction
management programs and the computer aided design/architectural drafting program. He holds a master's degree in
master of management from the University of Phoenix in Northglenn, Colorado, and a bachelor's degree from the
University of Phoenix in Santa Ana, California.

Mr. Tom Thompson is the lead instructor for the construction management programs and the computer aided
design/architectural drafting program. He has held this position since July 1998. He has a master's degree in
architecture from Virginia Tech and a bachelor's degree in architecture from lowa State University. Mr. Thompson
serves as the subject matter expert for the three programs and assists Mr. Mason.

9.03 Does this individual possess appropriate academic or experiential qualifications?

|Z| Yes |:| No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

& Yes D No
9.05  Are the time and resources devoted to the administration of the educational program(s) sufficient?
|E Yes |:| No

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:

Bachelor's degree in Construction Management
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?
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9.16

9.17

9.18

9.19

Do students confirm that they receive a course syllabus and that it is followed?

|Z| Yes |:| No

Are the courses available when needed by the student in the normal pursuit of a program of study?

& Yes D No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
Yes |:| No D Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Academic Associate's degree in Computer Aided Design/Architectural Drafting - 1

Academic Associate’s degree in Construction Management - 0 (no program graduates)
Bachelor's degree in Construction Management - 7

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:

Academic Associate's degree in Computer Aided Design/Architectural Drafting - 1
Bachelor's degree in Construction Management - 3

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.

All four of the calls where contact was made confirmed the employment of the graduates as reported on the 2013
CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
|Z| Yes D No D Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.20

9.21

9.22

Does the campus participate in Title I'V financial aid?
X Yes ] No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding?
X Yes [ INo [] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes []No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The out-of-class work is submitted to the instructor and feedback is given verbally and thru an online grade book that
the institution utilizes, Blackboard. The team was provided samples of the homework to examine and viewed the
electronic grade book for classes currently offered.
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GENERAL COMMENTS:

The faculties of the construction management and computer aided design/architectural drafting programs were very
professional and helpful to the team. The students enrolled in the three programs responded in a positive manner regarding
the institution, the programs in which they were enrolled, the faculty, and the staff.

9. PROGRAM EVALUATION
Academic Associate's degree in Dental Assisting

9.01

9.02

9.03

9.04

9.05

9.06

9.07

Is licensure, certification or registration required to practice in the specific career field?
|:| Yes |Z| No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Carol Rykiel was appointed program chair of the dental assisting program on December 9, 2013. Ms. Rykiel
holds a master's degree from Colorado State University in management and a bachelor's degree from the University of
Colorado - Denver in dental hygiene. Ms. Rykiel has eight years experience as a practicing dental hygienist and six
months experience as a program chair.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

(X Yes [ ]No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

|Z| Yes |:| No

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?

|:| Yes |:| No |E Not Applicable (no rate reported on the 2013 CAR)

(b) Student placement rate of 70 percent?

(] Yes [INo D4 Not Applicable (no program graduates)

Note: The answer is not applicable because the program is relatively new and only in the second course of the
program.

List the community resources and describe how they are utilized to enrich the program(s).

The dental assisting program has a program advisory committee that is composed of dentists, dental assistants, and
dental hygienists. Dental assisting students have participated in an Oral Cancer Walk, provided oral health screenings
as part of the 9Health Fair, and toured the Patterson Dental supply facilities.
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9.24

(c) Resources.

|Z| Yes D No

(d) Personnel.

& Yes D No

Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.

|E Yes |:| No

(b) Well-defined instructional objectives.

Yes |:| No

(c) The selection and use of appropriate and current learning materials.
|Z| Yes |:| No

(d) Appropriate modes of instructional delivery.

|Z| Yes |:| No

(e) The use of appropriate assessment strategies.

X Yes [ No

(f) The use of appropriate experiences.

|Z| Yes |:| No

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

9.26

9.27

9.28

9.29

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of
the credential awarded?

|:| Yes & No

If No, insert the section number in parentheses, list the faculty and course, and explain:

(Section 3-1-541): Ms. Carol Rykiel is not academically or experientially qualified to teach DENT120 Clinical
Procedures. A review of transcripts, continuing education certifications, and the ACICS data sheet as well as a
personal interview with Ms. Rykiel did not provide evidence that she has the experience or academic qualifications
related to dental assisting to teach DENT120 Clinical Procedures. On-site, a letter was submitted by Dr. Carlile, an
employer of Ms. Rykiel that states Ms. Rykiel acts primarily as a dental hygienist but performs dental assisting duties
"as needed." Required skills of DENT120 include tray set-ups for basic diagnostic and operative dental procedures as
well as instrument transfer and maintenance of the operating field. The letter as presented does not sufficiently
demonstrate or justify the qualifications of Ms. Rykiel to teach her assigned course.

Is the size of the faculty appropriate to the total student enrollment?

g Yes |:| No

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development
for the program?

g Yes |:’ No

Are teaching loads reasonable?

|Z| Yes |:| No
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9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their
equivalent, earned over a period of four semesters, six quarters, or the equivalent?

|Z| Yes |:| No

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of
concentration?

E Yes |:| No

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions
offering the same degree?

g Yes |:| No

940 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled
classes?
[]Yes [ INo [X] Not Applicable (no students in the second year)

941 Are the second-year courses based upon appropriate first-year prerequisites?
X Yes [ No [] Not applicable

COMMENDATIONS:
The dental assisting clinical laboratory is well designed with current industry-standard equipment.

9. PROGRAM EVALUATION
Academic Associate's degree in Health Information Technology

Academic Associate's degree in Healthcare Office Administration
Academic Associate's degree in Medical Assisting
Academic Associate's degree in Medical Office Management

Occupational Associate's degree in Medical Assisting

9.01 s licensure, certification or registration required to practice in the specific career field?
[]Yes X No (Skip to question 9.02)

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Audrey Theisen, Registered Health Information Administrator (RHIA), is assigned to administer the health
information programs at the institution. She holds a master's degree in computer information systems from the
University of Phoenix in Englewood, Colorado and a bachelor's degree in business from St. Mary's College in
Leavenworth, Kansas. Prior to joining Westwood College as program chair in September 2013, Ms. Theisen served as
program coordinator of the medical billing and coding program at Kaplan College in Denver and as program chair of
the school of health sciences at ITT Technical Institute in Thornton, Colorado. She also has four years of in-field
experience.

Mr. Dennis Steuerwald, Certified Medical Assistant (CMA), is assigned to administer the medical assisting and

medical office management programs. He holds a bachelor's degree in psychology from the University of Denver and
an associate's degree in medical specialties from CollegeAmerica in Denver. Mr. Steuerwald joined Westwood
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9.16

9.17

9.18

9.19

(i) Assessment criteria

|Z| Yes D No

(j) Method of evaluating students

& Yes D No

(k) Date the syllabus was last reviewed

& Yes D No

For Title IV participant campuses that have lecture courses in credit_hour programs or clock-to-credit hour
programs only:

(1) Out-of-class work assignments that support the learning objectives for the course

X Yes []No [_] Not Applicable (Additional Location Inclusion OR clock hour program)

(m)A description of the minimum amount of time a student is expected to spend on completion of the work
assignments

X Yes [ INo [] Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?

|Z| Yes |:| No

Are the courses available when needed by the student in the normal pursuit of a program of study?

(X Yes [ ]No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
(X Yes [ ]No [ ] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Occupational Associate's degree in Medical Assisting - 6

Academic Associate's degree in Medical Assisting - 0 (no program graduates)

Academic Associate's degree in Health Information Technology - 0 (no program graduates)
Academic Associate's degree in Medical Office Management - 0 (no program graduates)
Academic Associate’s degree in Medical Office Administration - 0 (no program graduates)

How many calls to employers or graduates were successful?
The following number of calls, by program, was successful:
Occupational Associate's degree in Medical Assisting - 6

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.
All six of the calls where contact was made confirmed the employment of the graduates as reported on the 2013 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [ No [ ] Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.20

Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)
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9.36  Are the second-year courses based upon appropriate first-year prerequisites?

g Yes |:’ No
FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their
equivalent, earned over a period of four semesters, six quarters, or the equivalent?

|Z| Yes |:| No

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of
concentration?

|Z| Yes |:| No

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions
offering the same degree?

X Yes [ ]No

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled
classes?
X Yes [JNo [ ] Not Applicable (no students in the second year)

9.41  Are the second-year courses based upon appropriate first-year prerequisites?
(X Yes [ ]No [ ] Not applicable

GENERAL COMMENTS:

The team’s visit evidenced sound and well-run medical programs. The program directors and faculty are knowledgeable,
caring, and committed to student success. Students interviewed were positive about their programs and had confidence in
their abilities to secure post-graduation employment.

9. PROGRAM EVALUATION
Academic Associate’s degree in Criminal Justice

Academic Associate’s degree in Paralegal

Bachelor’s degree in Criminal Justice: Major in Administration

9.01 s licensure, certification or registration required to practice in the specific career field?
[ ]Yes X No (Skip to question 9.02)

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Lisa Hopsicker, program chair, is assigned to administer the criminal justice and paralegal programs. Ms.
Hopsicker has been in this position since October 2012. She holds a master’s degree in social work from Arizona
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9.03

9.04

9.05

9.06

9.07

State University in Tempe and a bachelor’s degree in psychology from Hartwick College in Oneonta, New York. She
brings to the institution 12 years of law enforcement and victim services experience.

Ms. Hopsicker is assisted with the paralegal program by a lead faculty member, Ms. Judith Bernstein. Ms. Bernstein
holds a JD degree from the Thomas M. Cooley Law School in Lansing, Michigan, and a bachelor’s degree in
professional studies with an emphasis in community development from Pace University in Pleasantville, New York.
Ms. Bemstein is licensed to practice law in Florida, New Jersey, and Utah. She brings to the institution over 13 years
of legal and teaching experience.

Does this individual possess appropriate academic or experiential qualifications?

g Yes |:| No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

g Yes |:’ No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

|Z| Yes |:| No

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:

Academic Associate’s degree in Criminal Justice

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?

X Yes [ INo ] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 70 percent?
X Yes [ INo ] Not Applicable (Additional Location Inclusion only)

Academic Associate’s degree in Paralegal

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?
X Yes [ No [ ] Not Applicable (Additional Location Inclusion only)

(b) Student placement rate of 70 percent?

[]Yes [ INo [X] Not Applicable (no program graduates)

Bachelor’s degree in Criminal Justice: Major in Administration

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < | year in length)?
X Yes [JNo [ ] Not Applicable (Additional Location Inclusion only)

(b) Student placement rate of 70 percent?

[]Yes X No [ ] Not Applicable (Additional Location Inclusion only)

If No, does the campus provide one of the following:
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis
and activities to meet or exceed Council requirements?

g Yes |:|No

Note: The institution provided a program placement improvement plan for the bachelor's degree in criminal
justice: major in administration program.

List the community resources and describe how they are utilized to enrich the program(s).
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9.18

9.19

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
X Yes [ INo [] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Academic Associate’s degree in Criminal Justice - 2

Academic Associate’s degree in Paralegal - 0 (no program graduates)

Bachelor’s degree in Criminal Justice: Major in Administration - 7

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:
Academic Associate’s degree in Criminal Justice - 2

Bachelor’s degree in Criminal Justice: Major in Administration - 5

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.

All seven of the calls where contact was made confirmed the employment of the graduates as reported on the 2013
CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [ No ] Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.20

9.21

9.22

Does the campus participate in Title IV financial aid?
X Yes [ No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding?
X Yes [ INo [_] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ INo [_] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team interviewed students and faculty as well as reviewed course syllabi to verify out-of-class work by students.
Faculty members provided the team with homework assignments that had been submitted by students and graded. In
addition, students interviewed by the team provided access to their homework assignments and provided evidence of
graded homework.

FOR ALL VISITS

9.23

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

(K] Yes [ ]No
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RECOMMENDATIONS

The evaluation team offers the following recommendations for the institution’s consideration (These recommendations are
not included in the report seen by the Council):

Graphic Design and Graphic Design: Major in Game Art Programs:

Analyze the need for additional printers as well as projectors with higher resolution in the graphics programs (the
instructional equipment currently in use is satisfactory but some students and instructors expressed the need for
some additional equipment).

Study the pros and cons of adding typography and business content to the graphic programs (some instructors
voiced this need for curriculum revision to expand employment opportunities for graduates).

Dental Assisting Program:

Add additional dental assisting resources to the learning commons as the program moves forward in the curriculum
(i.e. The Dental Assisting Journal).

Encourage Ms. Susan Cotton, dental assisting adjunct instructor, to complete the Dental Assisting National Board
(DANB), take continuing education courses related to dental assisting, or document her dental assisting experience
to enable her to teach the dental assisting clinical courses. (Ms. Cotton has over seven years experience as a dental
hygienist. However, following a review of her academic credentials, continuing education courses, faculty
development plan, and data sheet, evidence could not be found to demonstrate that she has the academic
preparation or experience necessary to teach future dental assisting clinical courses.)

Medical Programs:

Review the MEDI299 Externship syllabus and consider revising the teaching strategies, research, and grading
sections to better reflect current procedures (the review of student files revealed possible differences between the
medical externship syllabus and current procedures being followed).

ED00032672



ED00032673



ED00032674



CL_Review019465

VER. January 1, 2014

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION REPORT

CRITERIA

QUESTIONS

the learning applications, learning environments, and modes
of instructional delivery available to students.

3-1-514. Program Evaluation. The faculty shall participateina 517 Describe the system in place to evaluate, revise, and make changes to
e e e e, oo,
271:1:;;: de;;igned o serve slugenls' needs that may be Recommendations from students, staff, faculty, the director of career
determined by community surveys or other fact-finding development, advisory committee members, or employers can start
procedures relating to educational or employer needs. the process for a curriculum change. The curriculum is continually
reviewed by the academic dean, program administrators, and faculty
at the campus. Campus recommendations are forwarded to the
corporate level where they are reviewed and discussed prior to final
approval. Faculty members confirmed their participation in the
curriculum review process and indicated they felt their input was
considered and valued.
5.18  Does the faculty participate in this process?
D Yes [INo
3-1-516. Course and Program Measurement. The Council 519  [s credit appropriately converted in relation to total student contact

recognizes that institutions must provide for their students a
learning environment in which achievement is encouraged. It
further recognizes the legitimacy of both traditional (e.g.,
lecture/laboratory/practicuam) and nontraditional (e.g., distance
education or independent study) educational delivery methods. A
framework for transfer of credit and consistent application of
academic credit awards should apply to all of these varied forms of
educational delivery.

Institutions, therefore, must demonstrate in written policies and
procedures for determining credit hours a knowledge of
appropriate academic course and program measurement and
correct application of the measurement.

A "clock (contact) hour" includes a minimum instructional time
of 50 minutes of supervised or directed instruction and
appropriate break(s). Therefore, when calculating conversions
from clock to credit hours or allocating credit for courses,
institutions must take great care to ensure that scheduled breaks
are educationally appropriate. Long periods of instruction with
unusually short or no breaks are not acceptable. The institution
has the burden of convincing the Council that the breaks are
sufficiently long and frequent for the program being taught. Thus,
it is rare for an institution to be able to divide by 50 in calculating
the credit-hour equivalent of contact hours; usually, the
denominator should be 60 or something between 50 and 60.

hours in each class?

[] Yes X No

If No, insert the section number in parentheses, identify the courses,
and explain:

(Section 3-1-516(a)): The campus is not currently scheduling some
courses appropriately to ensure there is a sufficient amount of
supervised or directed instruction to justify the amount of academic
credit being granted. The course schedule in effect at the time of the
visit indicates that many faculty members are scheduled to be
providing instruction in two different classes at the same time.
Following are the specifics for three of the many instructors
scheduled in this way::

e Herbert Erlbach is scheduled to lecture for SS102 Professional
Development from 0845-1015 and to supervise lab for the
course from 1030-1315, both in Room 168. He is also
scheduled to lecture for BM112 Customer Service from 1030-
1130 and to supervise lab for the same course from 0845-
1115, both in Room 165.

o Mae Azcueta is scheduled to lecture for M14B Foundations of
ICVD-10 from 0845-0945 and to supervise lab for the same
course 1000-1315. She is also scheduled to lecture for HT151
Foundations of CPT from1000-1115 and to supervise lab for
the same course from 0845-0945. All four of the preceding
teaching activities are scheduled in Room 162,

e April Artis is scheduled to lecture for SS102 Professional
Development from 1745-1930 and to supervise lab for the
same course from 2000-2200. She is also scheduled to lecture
for BM112 Customer Service from 1930-2030 and to
supervise lab for the same course from 2030-2200. All four of
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CRITERIA

QUESTIONS

and integrity of an institution shall be reflected by the manner in
which its mission and objectives correlate with the educational
opportunities made available to students.

3-1-511. Program Administration. The administration of the
academic programs shall be assigned to individuals whose
academic or experiential qualifications are related to the programs
of study. The amount of time devoted to the administration of the
program(s) must be commensurate with the size and scope of the
institution and its program offerings.

Within the administrative structure of the institution, program
administrators or department heads shall have authority and
responsibility for the development and administration of the
programs and have adequate time and resources to fulfill these
responsibilities.

9.02

9.03

9.04

If No, does the campus provide one of the following:
Campus Effectiveness Plan (CEP) include an
improvement plan for this program with data,
analysis and activities to meet or exceed Council
requirements?

|:| Yes |:| No

If No, insert sections 2-1-809, 3-1-512 and 3-1-111 in
parenthesis and explain:

Who is assigned to administer the academic program(s),
and what are this person’s qualifications?

Mr. John Wilbanks is assigned to administer the graphic
design and game art programs, and has been a lead faculty
member in the School of Design since March 2014. Mr.
Wilbanks has a master's degree in organizational
management from the University of Phoenix, and
bachelor's degrees in advertising & graphic design and
illustration from Rocky Mountain College of Art &
Design. Prior experience includes video post-production
work at InnerView, graphic design and video production
work at the University of Colorado, art direction and
project management work at Giggles Korporate Kards,
and design and video instruction at the Art Institute of
Colorado, IADT Online, and Colorado Technical
University. Mr. Wilbanks is also a member of the
Colorado Film and Video Association and a Certified
Instructor for Avid Media Composer 7.

Does this individual possess appropriate academic or
experiential qualifications?

X Yes [ ]No

If No, insert the section number in parentheses and
explain:

Is there evidence that the program administrator has
sufficient authority and responsibility for the development
and administration of the educational program(s)?

ED00032680



ED00032681



ED00032682



ED00032683



ED00032684



ED00032685



ED00032686



ED00032687



ED00032688



ED00032689



ED00032690



ED00032691



ED00032692



ED00032693



ED00032694



ED00032695



ED00032696



ED00032697



ED00032698



ED00032699



ED00032700



ED00032701



ED00032702



ED00032703



ED00032704



CL_Review019495

VER. May 1, 2012

ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION Page 6 of 48

1.12

1.13

1.14

1.15

1.16

Level of employer satisfaction.
DXYes [[INo []Not Applicable (new branch only)

Student learning outcomes.

X Yes []No

Describe the student learning outcomes used by the campus in each program and how these outcomes are being
assessed.

Capstone courses, capstone assessment data, student engagement data, and student success indicators are used to
evaluate student learning outcomes. Quoting the CEP, capstone courses are used to "solidify the student's overall
learning process and to determine the level of the student's understanding of the program objectives." Final grades
in these courses are tracked to determine averages and develop a database of performance over time. Faculty uses
capstone assessment data to review proficiency levels of graduates for specific outcomes and to identify any
measures for improvement that may be necessary. Student engagement is determined by student attendance and
course completion rates. Student success is a measure of the percent of students successfully completing a course
divided by the number of students who attempted the course.

Are the following identified and described in the CEP?
The baseline data for each outcome.

X Yes [JNo []Not Applicable

The data used by the campus to assess each outcome.
Xl Yes []No []Not Applicable

How the data was collected.

D Yes [INo []Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the
educational processes.

Xl Yes []No []Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the
last three Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to
maintain or improve retention and placement outcomes?

X Yes []No

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
X Yes []No

Describe the specific activities that the campus will undertake to meet these goals.

For its retention goals, the campus will employ a number of strategies, including closer monitoring of attendance
and more immediate follow-up on absentees; increasing involvement of school chairs in academic advisement;
solicitation of more input from students to better address their special needs and concerns; and working to improve
instructional skills across the board for all faculty members. To achieve its placement goal, the campus will
expand its networking activities, working actively to identify more potential employers; and, interacting earlier
with near-graduates to help prepare them for more effective job search skills.

Does the campus have documentation to show the following?

(a) That the IEP has been implemented.

X Yes [] No

(b) That specific activities listed in the plan have been completed.

X Yes []No
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4.09

4.10

4.11

4.12

4.13

4.14

Who is responsible for the oversight of student recruitment at the campus and what are this person’s
qualifications?

Mr. Robert Hull has been the director of recruitment for ITT Maumee, OH since September of 2011. He received
a bachelor's in Speech Communication from Otterbein College, Westerville, OH. Before joining ITT, Mr. Hull
was the operations manager for Lowe's Home Improvement for nine years. Prior to his tenure with Lowe's, Mr.
Hull was an office manager with Manpower Staffing in Grove City, OH for nine years.

Describe the process for the recruitment of new students.

Student inquiries are routed to the school through the national call center. Additionally, the school receives direct
inquiries via calls, referrals and walk-ins. Inquiries are rotated through eight recruitment representatives. The
campus' goal is to return inquiry calls within one business day. The goal of the initial contact with the prospective
student is to schedule a tour within forty-eight hours. The prospective student tours the campus, visiting with
students, faculty, chairs and administration. After the tour there is a multi-media presentation. At the end of the
multi-media presentation, if the prospective student wishes to apply, the Wonderlic SLE is administered. If the
student scores a 13 or higher, admissions materials are completed. The student then visits with a financial aid
representative to determine what materials are needed for their formal financial aid interview. After this second
financial aid interview, the student is offered a financial aid package. The financial aid coordinator reviews the
financial obligations to complete the program of choice with the prospective student. Then admissions documents
are signed with the recruitment representative assigned to that student. At this point, the student is considered an
admitted student. The recruitment representative remains in contact with the newly admitted student on a regular
basis until the new quarter begins.

Are these recruiting practices ethical and compatible with the educational objectives of the institution?
I Yes []No

Are individuals engaged in admissions or recruitment activities communicating current and accurate information
regarding the following?

(a) Courses and programs.
I Yes []No

(b) Services.

X Yes []No

(c) Tuition.

X Yes []No

(d) Terms.

X Yes []No

(e) Operating policies.

X Yes []No

Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future
employment or income while a student, or as a result of other marketing activity?

[]Yes [X]No

Does the state in which the campus operates require representatives to be licensed or registered?
X Yes [INo

If Yes, is evidence of licensure or registration on file?

X Yes [JNo

Are the titles of recruitment and enrollment personnel appropriate?
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4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length?
[(JYes [[INo [X] Not Applicable (institution does not have extended enrollment)

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original
credential, were any additional financial obligations waived?
[JYes [[INo [X] Not Applicable (there is no such student)

4.34 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?
X Yes []No

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person’s
qualifications?
Mr. William Steinman is the dean of ITT-Maumee and also oversees the academic affairs department. Mr.
Steinman is responsible for the administration of satisfactory academic progress. His tenure with ITT began in
March of 2007. He had served as adjunct faculty and a department chair prior to his appointment as dean. Mr.
Steinman worked for the Toledo Public Schools for eleven years as a high school teacher. His teaching license
from Ohio is current and in good standing. Mr. Steinman holds a bachelor's in biology from the University of
Toledo, a master's of business of administration in Business Management from Tiffin University in Ohio. He is
currently working on his doctorate in Education Administration and Supervision at the University of Toledo.

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in
their programs?
X Yes []No

4.37 reviewed at the institution level

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional
scholarship and grant programs in its catalog?
X Yes [INo []Not Applicable (institution offers loans only)

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the
same tuition and fees?
X Yes []No

4.40 Do the financial records of students clearly show the following?

(a) Charges.
X Yes []No

(b) Dates for the posting of tuition.
X Yes []No

(c) Fees.

X Yes []No

(d) Other charges.

I Yes []No

(e) Payments.

X Yes []No

(f) Dates of payment.

X Yes []No
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4.41

4.42

4.43

4.44

4.45

4.46

4.47

4.48

4.49

4.50

4.51

(g) The balance after each transaction.

X Yes []No

Are tuition and fees clearly stated on the enrollment agreement or in the catalog?

X Yes []No
If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)?
X Yes [JNo []Not Applicable

Students acknowledge they are directed to the link where the latest version of the catalog is located on the school's
website for enrolled students. Student acknowledgement is via an electronic signature. When students sign into
the area of the website for enrolled, they are able to quickly access the link to the most current catalog.

Is the effective date listed on announcements of changes in tuition and fees?

D Yes [[INo []Not Applicable (institution has not changed tuition or fees)

There has been a tuition freeze since 2010, but tuition increases are traditionally published each March annually.
Is the institution’s refund policy published in the campus catalog?

X Yes []No

Is the refund policy fair, equitable, and applicable to all students?

X Yes []No

Is the campus following its stated refund policy?

I Yes [ No

Does the campus offer financial aid?

D Yes [] No (Skip to Question 4.53.)

Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?

Mr. Todd Schroeder is the director of finance for ITT Maumee, OH and is responsible for the on-site
administering of student financial aid. He has been employed in this capacity by ITT since 2006. Prior to joining
ITT, Mr. Schroeder was employed in the private finance sector for 19 years. He holds a bachelor's in Finance
from The Ohio State University.

Is the person who determines the amount of student awards not also responsible for disbursing those awards?

X Yes []No

Are final student financial aid award determinations made by administrative individuals who are not responsible
for recruitment?

X Yes []No

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date
on procedures and changes in the field?

X Yes []No

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all
appropriate memberships in professional organizations held by this individual).

Mr. Todd Schroeder is a member of the Ohio Association of Student Financial Aid Administrators (OASFAA) but
he has not been afforded the opportunity to attend an OASFAA or a National Association of Student Financial Aid
Administrators (NASFAA) regional or national meeting. He attends US Funds and ITT workshops on a regular
basis. Additionally, ITT holds monthly and quarterly webinars to ensure that on-site financial aid administrators
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4.52

4.53

4.54

4.55

4.56

4.57

4.58

4.59

4.60

4.61

4.62

are current on policy and procedures. Mr. Schroeder also serves as the regional financial aid director and provides
support for other directors of finance in his region.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

X Yes []No

Does the campus provide discounts for cash received in advance of the normal payment schedule?
[] Yes [X] No (Skip to Question 4.54.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or
personal counseling, student orientation, etc.

ITT Maumee offers a variety of student services on campus. The dean and director of recruitment organize an
extensive student orientation each quarter. Structured tutoring is offered and arranged by department chairs.
Personal counseling referrals are offered on an individual need basis. Career fairs are organized twice yearly and
the career services department conducts structured career guidance lessons during the Professional Development
Class (PDC) offered during the students' 7th or 8th quarter of enrollment.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the
placement of the campus’ graduates?

X Yes [JNo []Not Applicable

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and
what are this person’s qualifications?

Ms. Stephanie Sayre, who joined ITT in November 2010, is the director of career services at the campus. Her
prior experience includes working for six months as a career development specialist for Ross Medical Education
Center and working three years in the field of human resources and recruitment in the private sector. Ms. Sayre
hold a bachelor's in Business Management from Purdue University in Indiana. While the team was on-site, Ms.
Sayre had difficulty providing the team the data and information requested and extracting reports relative to the
visit from the school's data base.

Does the institution offer employment assistance to all students?
X Yes [INo []Not Applicable (institution enrolls only international students on a student visa)
Does the campus use placement percentages or salary projections as part of its recruiting activities?

[]Yes [X]No

Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the
AIR) the same as the ending enrollment reported on the previous year’s CAR?

X Yes []No

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus
Accountability Report (CAR) last submitted to the Council?

D Yes [[INo []Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?

X Yes []No

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan
repayment obligations.

Newly enrolled students must indicate understanding of repayment obligations for any Title IV student loan funds
they may receive. Additionally, the financial services team reviews repayment obligations for the student's entire
program of study while at ITT. These meetings are noted in the student's on-line records with other documents
signed during the admission's process. The campus' corporate office sends exit counseling documents to every
student thirty days after graduation or after the student's last day of attendance.
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4.63

Describe the extracurricular activities of the institution (if applicable).

ITT Maumee is very involved in the community and the campus' culture is very supportive of extracurricular
activities. To support community service initiatives, ITT has a program referred to as Student Professional
Experience (SPE), where students volunteer their time for projects in their area of study for people or
organizations in need. These projects are listed on the student's resume when they seek employment as experience
relative to their program of study. ITT Maumee has an active chapter of the National Technical Honor Society.
There is a club for each program of study with active participation. Additionally, the study body sponsored a blood
drive, canned food drive and electronics recycling event recently.

GENERAL COMMENTS:

The team wishes to thank Ms. Debra Brunk, the registrar, for retrieving the student data and files requested in such
a timely manner. The files were well organized and easy to review. The same commendations are extended to the
finance office staff.

The team was concerned that Ms. Sayre, the director of career services, was not capable of effectively using the
ITT database for essential report abstraction, a fact that adversely impacted the team’s ability to verify graduate
employment. The campus should consider additional training and possible mentoring for her in this area.

The team noted that, even though he also serves as the ITT regional finance (financial aid) representative for a
number of campuses, Mr. Schroeder has not attended an annual meeting or workshop of the Ohio Association of
Student Financial Aid Administrators, of which he is a member, or its national counterpart and does not attend
U. S. Department of Education workshops. These entities represent major actors in the field of student financial
aid and can provide a wealth of information for workshop participants.

5. EDUCATIONAL ACTIVITIES
FOR ALL PROGRAMS

5.01

5.02

5.03

5.04

5.05

5.06

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with
applicable state laws?

X Yes []No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s
qualifications?

Mr. William Steinman, the dean of academic affairs, is assigned to oversee the educational activities of all
programs at the campus. Mr. Steinman has a master’s degree in Management from Tiffin University in Ohio and a
bachelor’s degree in Biology from the University of Toledo.

Does this person have appropriate academic or experiential qualifications?

B4 Yes [ No

Describe how the institution makes provisions for program administrators to have sufficient authority and
responsibility for the development and administration of the programs.

Mr. Steinman’s job description contains sufficiently broad language granting him the authority necessary to carry out
his detailed responsibilities and his teaching assignments are limited to one course to ensure that he has adequate time
to perform his administrative duties of academic oversight and faculty supervision.

Is the time devoted to the administration of the educational programs sufficient?

X Yes []No
Is there a published policy on the responsibility and authority of faculty in academic governance?

X Yes []No
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5.08 Is there evidence that this policy has been adopted and faculty members are aware of it?
X Yes []No
5.09 Does the campus have any programs that carry specialized or programmatic accreditation?
(] Yes [X] No (Skip to question 5.10)
5.10 Are the educational programs consistent with the campus mission and the needs of its students?

X Yes []No

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators,
faculty, and other interested parties such as advisory committees?

X Yes []No

5.12 What provisions are made for individual differences among students?

Students with special needs are served by the campus following ADA-compliant guidelines developed by the
corporate office. Other provisions made for individual differences among student include tutoring programs and
assessments given to ascertain the students’ progress. Transfer credit is available for students who have attended
other colleges and advanced standing may be requested for students who have previous work or life experience
related to their program of study.

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum.

The curriculum for each program offered at the campus is prepared at the corporate level so opportunities for
faculty input are limited. However, faculty does have the opportunity to recommend materials and references and
to make recommendations regarding the curriculum to the academic dean for forwarding to the corporate
curriculum committee.

5.14 Does the faculty participate in this process?
I Yes [ No

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic,
occupational, or personal experiences, is there an established systematic method for evaluating and awarding
academic credit to which the campus adheres?

X Yes [INo []NA (institution does not award such credit)

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required?

X Yes []No

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework
involved?

X Yes []No

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If
only nondegree programs are offered with no general education courses, skip to 5.19)

Facilities.

X Yes [INo
Instructional equipment.
X Yes [INo
Resources.

B4 Yes [ No
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7.12 Where does the campus advertise (publications, online, etc.)?

The campus advertises via brochures, television commercials and online that are all prepared at the corporate
level.

Are the advertisements under acceptable headings?
B Yes [ No
7.13 Does the campus use endorsements, commendations, or recommendations in its advertising?

[] Yes [X] No (Skip to Question 7.14.)

7.14 Does the campus utilize services funded by third parties?
(] Yes [X] No (Skip to Question 7.15.)

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement?
[]Yes [X]No

7.16 Is the phrase “for those who qualify” properly referenced in all advertising that mentions financial aid?

D Yes [INo []Not Applicable (institution does not participate in financial aid)

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR ALL PROGRAMS
8.01 Does the campus develop an adequate base of library resources?
XX Yes []No
8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain
campuses?
X Yes []No

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral
part of the learning process?

X Yes []No

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library
resources?

X Yes []No
OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S DEGREES ONLY
8.09 What portion of the current year's library budget has been spent and how has the money been allocated?

The campus has budgeted $7,225 for library resources for 2012, which amounts to approximately 0.1% of tuition
revenue. Approximately $6,225 is allocated to the ITT Virtual Library, with the remaining funds being used for
physical library acquisitions including publications, subscriptions, and equipment. The campus had spent
approximately half of its library budget as of the time of the visit.

8.10 Is there evidence that the faculty have major involvement in the selection of library resources?

X Yes []No
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ACADEMIC ASSOCIATE’S DEGREES ONLY

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled
classes?

Dd Yes [INo []Not Applicable (no students in the second year)
BACHELOR’S DEGREES ONLY

9.44 Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled
classes and laboratory work?

X Yes [JNo [JN A, (no students in the third and fourth years)

GENERAL COMMENTS:

The team was impressed with the library and how easy it is for students and other users to find their program-
related books and references with the color coding system used to identify each program.

9. PROGRAM EVALUATION
Associate of Applied Science Degree in Visual Communications
9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. LaDale Jackson is the chair of the School of Drafting and Design and has served in this role since December
2011. Ms. Jackson has a master's in Education Media Design and Technology from Full Sail University in
Florida, a bachelor's in Individualized Programs from the University of Toledo, and an associate's in Graphic
Design from Davis College in Toledo. She has been employed at ITT since June 2008 when she was hired as an
adjunct instructor. Ms. Jackson has previously taught at both Owens Community College and Herzing University
and she has ten years of industry experience working in graphic design and media positions. Ms. Jackson is a
member of the eLearning Guild, the Association for the Advancement of Computing in Education (AACE), and
the National Association of Photoshop Professionals (NAPP). Based upon her academic and professional
experience, Ms. Jackson is qualified to administer the Visual Communications program.

9.03 Does this individual possess appropriate academic or experiential qualifications?
X Yes [JNo

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of
the educational program(s)?

X Yes [JNo
9.05  Are the time and resources devoted to the administration of the educational program(s) sufficient?

B Yes [INo

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student
achievement outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

J Yes [INo []Not applicable (new branch only)
(b) Student placement rate of 58%

DJ Yes [[INo []Not applicable (new branch only)

9.07 List the community resources and how they are utilized to enrich the program(s).
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PROGRAM EVALUATION

Associate of Applied Science Degree in Computer Drafting and Design

ALL PROGRAMS

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09

See response from AAC

(a) See response from AAC

(b) See response from AAC

(c) See response from AAC

(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. LaDale Jackson is the chair of the School of Drafting and Design and has served in this role since December
2011. Ms. Jackson has a master's in Education Media Design and Technology from Full Sail University in
Florida, a bachelor's in Individualized Programs from the University of Toledo, and an associate's Graphic Design
from Davis College in Toledo. Although Ms. Jackson has impressive academic and experiential credentials, none
of them relate to the Computer Drafting and Design program.

Does this individual possess appropriate academic or experiential qualifications?
[JYes XINo
If No, insert the section number in parentheses and explain:

(Section 3-1-511): The individual assigned to administer the Computer Drafting and Design program does not
have academic or experiential qualifications related to the program of study and no subject matter expert (lead
instructor) had been assigned to cover the curriculum aspects of the program.

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of
the educational program(s)?

X Yes []No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student
achievement outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

D Yes [[]No []Not applicable (new branch only)

(b) Student placement rate of 58%

X Yes [JNo []Notapplicable (new branch only)

List the community resources and how they are utilized to enrich the program(s).

Students had participated in two field trips to develop an understanding of sustainability in design. An advisory
committee has been established for the program and has met at least once but the only documentation presented to
the team was a meeting agenda; no meeting minutes were available.

Are these resources sufficient?
X Yes []No
The resources only meet minimum expectations and broader use of community resources should be undertaken.

Reviewed at AAC
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4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all
appropriate memberships in professional organizations held by this individual).

The financial aid office stays current with policy and regulation changes by holding a variety of memberships in the
National Association of Student Financial Aid Administrators (NASFAA) and its "Today's News" daily electronic
newsletter, by actively participating in ifap daily communications, through communications with various state and
federal regulators, and through a variety of professional development activities such as presentations by the
Association of Private Sector Colleges and Universities (APSCU), the Department of Education's Private Career
Colleges & Schools (PCCS), and Federal Student Aid (FSA) on the web.

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

X Yes []No

If No, insert the section number in parentheses and explain:

4.53 Does the institution provide discounts for cash received in advance of the normal payment schedule?
[ Yes [X] No (Skip to Question 4.54.)

If Yes, is there evidence that the institution provides a copy of the written policy to all student applicants prior to
enrollment?

[JYes [JNo

If No (there is no such evidence), insert the section number in parentheses and explain:

If Yes, is the size of the discount based on the financial benefit that the institution receives from the payment of cash earlier
than would be required under the normal tuition payment schedule?

[JYes [JNo [ Not Applicable

If No, insert the section number in parentheses and explain:

4.54 Is there a policy regarding student services offered by the campus’ such as, but not limited to, structured tutoring, academic
or personal counseling, student orientation, etc.

X Yes [JNo

4.55 Does the policy include follow-up studies on graduate and employer satisfaction conducted at specific measuring points
following the placement of the institution’s graduates?

X Yes []No
If No, insert the section number in parentheses and explain:

mis-placed question

4.56 - reviewed at campus level
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4.57 - reviewed at campus level

4.58 Does the institution use placement percentages or salary projections as part of its recruiting activities?

[JYes [JNo

If Yes, explain:

If Yes, does the institution maintain the required data on its graduates and nongraduates?

[JYes X No

If No (the institution does not maintain the required data), insert the section number in parentheses and explain:

4.59 Is the beginning enrollment on the most current Institutional Accountability Report (IAR) the same as the ending
enrollment reported on the previous year’s IAR?

[ Yes [INo
If No, insert “Section 3-1-303(a)” in parentheses and explain:

The institutuion is not required to report this information as this is their first year of operating in this capacity.

4.60 Was the team able to verify the retention rate for the institution and for each program as reported on the Institutional
Accountability Report (IAR) last submitted to the Council?

[JYes [(JNo [X] Not Applicable

If No, insert “Section 3-1-303(a)” in parentheses and explain:

4.61 - reviewed at campus level

4.62 Describe the process the institution utilizes to ensure that students are counseled concerning their student loan repayment
obligations.

This process begins as the student initiates the enrollment process, where he/she is required to complete a loan entrance
interview prior to completing the financial aid packaging process. This information is reinforced the third week of the
student's first quarter of training, where they are required to view a video and complete a test to support completion of this
process. The loan exit process commences once a student is no longer in attendance. The IRIS database system self-
populates communications to inactive students based upon their last date of attendance. This process is managed at the
corporate office who utilizes a third party servicer. When possible, campuses will meet in person with inactive students.
The team viewed a variety of reports supporting this process, which is managed on a weekly basis.

4.63 - reviewed at campus level

MASTER’S DEGREE PROGRAMS ONLY
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Criteria is in paragraph preceding questions
ACADEMIC ADMINISTRATIVE CENTER

9. PROGRAM EVALUATION

The School of Business:

Accounting (online associate’s program)

Accounting (online bachelor’s program)

Business Management (residence bachelor’s program)

Business Management (online bachelor’s program)

Business Management (residence associate’s program)

Business Management (online associate’s program)

Business Administration (residence bachelor’s program) / Marketing Management Option

Business Administration (online bachelor’s program) / Finance Option / Human Resource Management Option /
Marketing Option / Marketing Management Option

Business Administration (online associate’s program)

Business Administration (online masters program)

Business Accounting Technology (online associate’s program)

Business Accounting Technology (online bachelor’s program) / Financial Accounting Option / Internal Controls

Option

ALL PROGRAMS
9.01 Is licensure, certification or registration required to practice in the specific career field?

[] Yes, all campuses[ | Yes, some campuses [X] No
Is there a federal or state licensing agency established pass rate for this program?
[] Yes, all campuses[ ] Yes, some campuses [X] No

9.02 Who developed the academic program(s), and what are this person’s qualifications?

The national chair of business, Sheldon Goldstein, is responsible for developing curriculum for all of the business
programs offered at ITT Technical Institute. Mr. Goldstein has a bachelor of science in Mechanical Engineering
from City College of New York, a master's degree in Mechanical Engineering from Massachusetts Institute of
Technology, and a master of business in administration from Fairleigh Dickinson University.

Mr. Goldstein has over 15 years of experience in business and engineering management.
9.03 Does this individual possess appropriate academic or experiential qualifications?
D Yes []No

9.04 [s there evidence that the program developer has sufficient authority and responsibility for the development and of
the educational program(s)?

X Yes []No
9.05 Reviewed at campus level

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62% at all campuses?
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ACADEMIC ADMINISTRATIVE CENTER

9. PROGRAM EVALUATION

Associate of Applied Science in Mobile Communications Technology

Bachelor of Science in Electrical Engineering and Communications Technology

Bachelor of Science in Industrial Automation Engineering Technology

Bachelor of Science in Electrical Engineering Technology

ALL PROGRAMS

9.01

9.02

9.03

9.04

9.05

9.06

[s licensure, certification or registration required to practice in the specific career field?
[] Yes, all campuses[ ] Yes, some campuses [X] No
Who is developed the academic program(s), and what are this person’s qualifications?

The curriculum for these programs is developed by a curriculum committee which has members representing
various ITT campuses at which these degree programs are offered. The curriculum committee is also responsible for
continuous improvement of the curriculum, and also for dealing with any unscheduled upgrades/modification of the
curriculum. The curriculum committee is headed by the national chair for the School of Electronics Technology.

Dr. Shen has worked as the National chair of the School of Electronics Technology at ITT Technical Institutes since
May 2009. Prior to his selection for this position, Dr. Shen served as the corporate curriculum manager from 2006
to 2009, and as chair, School of Electronics Technology from 2000 to 2006 at ITT.

Dr. Shen was a visiting assistant professor at Monmoth College for two years (1998 to 2000). He held several
teaching and professional positions in China and U.S.A. between 1970 and 1998.

Dr. Shen received the bachelor of science degree in Electronics Engineering from Dalian University of Technology
(China) and the master of science degree in Physics from California State University, Los Angeles. Dr. Shen
secured his PhD degree in Physics from University of California in Riverside.

Does this individual possess appropriate academic or experiential qualifications?

X Yes []No

Is there evidence that the program developer has sufficient authority and responsibility for the development and of
the educational program(s)?

X Yes []No

Dr. Shen indicated that the curriculum committee has sufficient authority and responsibility for development of
these educational programs.

Reviewed at campus level
The curriculum for these programs has input from campuses of ITT during the development process.

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62% at all campuses?

[Jves [INo

(b) Student placement rate of 58% at all campuses?

[ ves [INo
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9. PROGRAM EVALUATION

Associate of Applied Science in Health Information Technology

ALL PROGRAMS

9.01

9.02

9.03

9.04

9.05

9.06

9.07

Is licensure, certification or registration required to practice in the specific career field?
[] Yes, all campuses [] Yes, some campuses D] No
Who is developed the academic program(s), and what are this person’s qualifications?

The curriculum for these programs is developed by a curriculum committee which has members representing
various ITT campuses at which these degree programs are offered. The curriculum committee is also responsible for
continuous improvement of the curriculum, and also for dealing with any unscheduled upgrades/modification of the
curriculum. The curriculum committee is headed by the national chair for the School of Health Sciences.

Ms. Bonnie Aspiazu is the acting national chair for the School of Health Sciences at ITT Technical Institutes. She
has been in her current position since 2009, and has also served as the program chair at the Indianapolis campus of

ITT Technical Institute since 2006. Prior to joining ITT, Ms. Aspiazu was vice president for professional services at
Tipton Hospital for 23 years (1983 to 2006).

Ms. Aspiazu received the Bachelor of Science degree in Medical Records Administration from Indiana University-
Perdue University. She got her Master of Business Administration (MBA) degree from Indiana Wesleyan
University. Ms. Aspiazu is a fellow of American College of Health Care Executives and a Registered Health
Administration Professional.

Does this individual possess appropriate academic or experiential qualifications?

XK ves []No

Is there evidence that the program developer has sufficient authority and responsibility for the development and of
the educational program(s)?

DX Yes []No

Ms. Aspiazu indicated that the curriculum committee has sufficient authority and responsibility for development of
these educational programs.

Reviewed at campus level
The curriculum for these programs has input from campuses of ITT during the development process.

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62% at all campuses?
[JYes [INo

(a) Student placement rate of 58% at all campuses?
[Jves []No

If No for either item or if the data is not available, does the Institutional Effectiveness Plan (IEP) include data,
analysis and activities to meet or exceed the relevant standard:

[(JYes [INo
If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain:

Is there a policy for developing community resource involvement at the campus level for this program?

X Yes []No
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9. PROGRAM EVALUATION

Bachelor of Science in Project Management (Residence Program)

ALL PROGRAMS

9.01 Is licensure, certification or registration required to practice in the specific career field?
[] Yes, all campuses[ | Yes, some campuses [X] No

9.02 Who is developed the academic program(s), and what are this person’s qualifications?
The curriculum for these programs is developed by a curriculum committee which has members representing
various ITT campuses at which these degree programs are offered. The curriculum committee is also responsible for
continuous improvement of the curriculum, and also for dealing with any unscheduled upgrades/modification of the
curriculum. The curriculum committee is headed by the national chair for the School of Information Technology.
Mr. Wenzhuang Liu is the national chair of the School of Information Technology at ITT Technical Institutes.
Before assuming this role in 2009, Mr. Liu worked as the director of curriculum development from 2005 to 2009,
and corporate curriculum manager from 1999 to 200d, at ITT. He also worked as senior network analyst at ITT for
nine years. Mr. Liu worked in a number of academic and administrative positions at four institutions in China. New
Zealand and U.S.A. between 1982 and 1997.
Mr. Liu got the bachelor of arts degree in English and Literature form Xi’An Foreign languages University (China).
Mr. Liu received a Master of Arts degree in Student Personnel Administration in Higher Education, and Master of
Science degree in Information and Communications Science from Ball State University.

9.03 Does this individual possess appropriate academic or experiential qualifications?
XK ves []No

9.04 Is there evidence that the program developer has sufficient authority and responsibility for the development and of
the educational program(s)?
X Yes [JNo
Mr. Liu indicated that the curriculum committee has sufficient authority and responsibility for development of these
educational programs.

9.05 Reviewed at campus level
The curriculum for these programs has input from campuses of ITT during the development process.

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:
(a) Student retention rate of 62% at all campuses?

[(JYes [INo
(a) Student placement rate of 58% at all campuses?
[Jves []No

If No for either item or if the data is not available, does the Institutional Effectiveness Plan (IEP) include data,
analysis and activities to meet or exceed the relevant standard:
[JYes [JNo
If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain:

9.07 Is there a policy for developing community resource involvement at the campus level for this program?

X Yes []No
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9. PROGRAM EVALUATION

Bachelor of Science in Construction Management (residence program)

Bachelor of Science in Construction Management (online program)

Associate of Applied Science in Drafting and Design Technology (residence program)

Associate of Applied Science in Drafting and Design Technology (online program)

Associate of Applied Science in Computer Drafting and Design

Associate of Applied Science in Construction Technology (online program)

ALL PROGRAMS
9.01 Is licensure, certification or registration required to practice in the specific career field?
[] Yes, all campuses ] Yes, some campuses D] No
9.02 Who developed the academic program(s), and what are this person’s qualifications?
All construction management, construction technology, computer drafting, and drafting and design programs are
included in the School of Drafting and Design. Mr. Thomas Bledsaw is the national chair for the school. Mr.
Bledsaw possesses both a bachelor of science and a master of science in Industrial Technology. He has eight years
of profession-related experience and 20 years of education experience as both a faculty member teaching drafting
and CAD courses and as an administrator.
Curricular modifications can be initiated by the faculty through a cooperate level School of Drafting and Design
committee comprised of discipline specific faculty members from the thirteen districts encompassing the
geographic areas covered by ITT institutions. Faculty members are also encouraged to suggest curricular
modifications through a faculty collaborative portal. Curricular modifications required by software updates are
typically initiated by the national chair or the national director of curriculum development. A curriculum team
comprised of subject matter experts, many of whom are ITT faculty members, incorporate modifications into the
course support materials which include the syllabus, instructor guide, assignments, and tests.
9.03 Does this individual possess appropriate academic or experiential qualifications?
X Yes []No
9.04 Is there evidence that the program developer has sufficient authority and responsibility for the development and of
the educational program(s)?
X Yes []No
9.05 Reviewed at campus level
9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:
(a) Student retention rate of 62% at all campuses?
[JYes DJNo
(a) Student placement rate of 58% at all campuses?
[Jves X No
If No for either item or if the data is not available, does the Institutional Effectiveness Plan (IEP) include data,
analysis and activities to meet or exceed the relevant standard:
[Jves X No
If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain:
9.07 Is there a policy for developing community resource involvement at the campus level for this program?
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9. PROGRAM EVALUATION

Bachelors of Science - Digital Entertainment and Game Design

Associate of Applied Science - Graphic Associate of Applied Science - Communications and Design

Associate of Applied Science - Visual Communications

Associate of Applied Science - Web Design Technology (online)

Associate of Applied Science - Web Design (Online Program)

ALL PROGRAMS

9.01

9.02

9.03

9.04

9.05
9.06

9.07

Is licensure, certification or registration required to practice in the specific career field?
[ Yes, all campuses[ ] Yes, some campuses [X] No

[] Yes, all campuses[ ] Yes, some campuses [X] No

Who is developed the academic program(s), and what are this person’s qualifications?

Thomas Bledsaw is the national program manager for the School of Drafting & Design at the headquarters of ITT.
Thomas has a Bachelor’s of Science in Industrial Technology and a Master’s of Science in Industrial Technology.
He is in charge of overseeing all programs provided to the campuses.

Does this individual possess appropriate academic or experiential qualifications?
[JYes X No
If No, insert the section number in parentheses and explain:

Thomas is qualified for all drafting degrees, but he does not have any formal experience in Digital Entertainment,
Game Development, or Web Development which is included in his program he is in charge of.

However, there are two subject matter experts utilized and are qualified to exhibit guidance in the development of
these programs.

Is there evidence that the program developer has sufficient authority and responsibility for the development and of
the educational program(s)?

X Yes [JNo
Reviewed at campus level

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62% at all campuses?
[(JYes [INo
(a) Student placement rate of 58% at all campuses?

[Jves []No

If No for either item or if the data is not available, does the Institutional Effectiveness Plan (IEP) include data,
analysis and activities to meet or exceed the relevant standard:

[JYes [JNo
If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain:

Is there a policy for developing community resource involvement at the campus level for this program?

XK Yes []No
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9. PROGRAM EVALUATION

Bachelor of Science in Criminal Justice (Residence and Online)

Bachelor of Science in Criminal Justice - Cyber Security (Residence and Online)

Associate of Applied Science in Criminal Justice (Residence and Online)

Associate of Applied Science in Criminology and Forensic Technology (Residence and Onlline)

Associate of Applied Science in Paralegal (Residence and Online)

Associate of Applied Science in Paralegal Studies (Residence and Online)

ALL PROGRAMS

9.01

9.02

9.03

9.04

9.05
9.06

Is licensure, certification or registration required to practice in the specific career field?

[] Yes, all campuses[ ] Yes, some campuses [X] No

Is there a federal or state licensing agency established pass rate for this program?

[ Yes, all campusesD Yes, some campuses X No

Do the current year’s program pass rates meet the minimum pass rate set by the council standard of 60%?
[] Yes, all campuses [] Yes, some campuses [X] No

List the campuses that fell below standard:

If No, does the Institutional Effectiveness Plan (IEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

[JYes XINo

[f No, insert sections 2-1-809, 3-1-512 and 3-1-111 in parenthesis and explain.

Not applicable

Who is developed the academic program(s), and what are this person’s qualifications?

Mrs. Chastity Miller is the national chair responsible for curriuclum development and oversight for all of the
criminal justice and paralegal programs. Mrs. Miller received a Masters of Criminal Justice from South University
and a Bachelor of Science in Organizational Leadership from Bluffton College.

Mrs. Miller is a certified paralegal.
Mrs. Miller has over seven years of professional experience in both the paralegal and criminal justice fields.
Does this individual possess appropriate academic or experiential qualifications?

D4 Yes []No

Is there evidence that the program developer has sufficient authority and responsibility for the development and of
the educational program(s)?

X Yes [ No
Reviewed at campus level

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62% at all campuses?
[JYes XINo

(a) Student placement rate of 58% at all campuses?
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9. PROGRAM EVALUATION

Bachelor of Science in Project Management and Administration-Project Management and Administration Option
(Residence Program)

Bachelor of Science in Project Management and Administration- Construction Option (Residence Program)

Bachelor of Science in Project Management and Administration- Information Technology Option (Residence
Program)

Bachelor of Science in Project Management and Administration (Residence Program)

ALL PROGRAMS

9.01

9.02

9.03

9.04

9.05

9.07

9.09

9.10

[s licensure, certification or registration required to practice in the specific career field?
[ Yes, all campusesD Yes, some campuses X No
Who is developed the academic program(s), and what are this person’s qualifications?

The curriculum for these programs is developed by a curriculum committee which has members representing
various ITT campuses at which these degree programs are offered. The curriculum committee is also responsible for
continuous improvement of the curriculum, and also for dealing with any unscheduled upgrades/modification of the
curriculum. The curriculum committee is headed by the national chair for the School of Business.

Mr. Goldstein has been working as the National chair for the School of Business at ITT Technical Institutes since
2010. He was the associate dean for the School of Professional Studies from 2005 to 2008 at Indiana Institute of
Technology. Mr. Goldstein was an associate professor from 2009 to 2010, and assistant professor from 2004 to
2009, at Indiana Institute of Technology. He worked as an adjunct faculty member at several institutions from 1979
to 2008.

Mr. Goldstein received a Bachelor of Science degree in Mechanical Engineering from City University of New York
and a Master of Science degree in Mechanical Engineering from Massachusetts Institute of Technology. He
received the Master of Business Administration (Finance) degree from Fairleigh Dickinson University.

Mr. Goldstein is a licensed professional Engineer in Indiana, New York, New Jersey, and Ohio. He is an ACQ
certified Quality Auditor and Six Sigma Green Belt professional.

Does this individual possess appropriate academic or experiential qualifications?
X Yes []No

Is there evidence that the program developer has sufficient authority and responsibility for the development and of
the educational program(s)?

XK Yes []No

Mr. Goldstein indicated that the curriculum committee has sufficient authority and responsibility for development
of these educational programs.

Reviewed at campus level

The curriculum for these programs has input from campuses of ITT during the development process.

Is there a policy for developing community resource involvement at the campus level for this program?
XK Yes []No

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational
objective, an academic credential, or both?

K Yes []No

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program
and its objectives?
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1.16

1.17

2.
2.01

-sponsoring student organizations such as ACF team, Baking Club, Wine/Beer Club, Veterans Club, Dead
Chefs Club;

-e-mailing or texting students who miss a day of class;

-calling students who are absent;

-meeting weekly with students who have academic and/or attendance issues, and

-establishing student appreciation days.

Specific activities to address placement include:

-working one-on-one with students on Optimal Resume to improve writing skills, interviewing skills and
other employmnent related behaviors;

-scheduling on-site job fairs quarterly on campus;

-conducting regular classroom visits above and beyond the scheduled career services co-teach visit
conducted each block;

-developing a weekly hot jobs list, and

-sponsoring employer recruitment events and employment seminars on campus with employers
conducting pre-interviews.

Does the campus have documentation to show the following?

(a) That the CEP has been implemented.

X Yes [ ]No

(b) That specific activities listed in the plan have been completed.
& Yes [:| No

(c¢) That periodic progress reports have been completed.

|E Yes D No

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a
committee is utilized please describe the committee.

The campus effectiveness team (CET) meets quarterly and is comprised of the campus president, director of
education, business operations manager, procurement director, director of admissions, director of career
services, and lead instructors. In addition, each academic department conducts quaterly advisory board
meetings to discuss industry trends. The CET is responsible for ensuring that the CEP is implemented and
monitored.

Does the campus have documentation to show that the CEP is evaluated at least annually?
X Yes [INo [C] Not Applicable (new branch or initial applicant only)

ORGANIZATION

Is the following information regarding the campus appropriately stated in the catalog?
(a) Governance, control, and corporate organization.

|Z’ Yes D No

(b) Names of the trustees, directors, and/or officers.

|Z’ Yes |:| No

(c) Names of the administrators.

|E Yes |:| No
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2.02

2.03

2.04

2.05

2.06

2.07

2.08

2.09

3.
3.01

Does the campus:

(a) Adequately train its employees?

|Z| Yes |:| No

(b) Provide them with constant and proper supervision?

X Yes [[]No

(c) Evaluate their work?

& Yes |:| No

Is the administration of the campus efficient and effective?

|E Yes |:| No

Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

|Z| Yes |:| No

(b) Know the person to whom they report?

|E Yes D No

(¢) Understand the standards by which the success of their work is measured?

|Z’ Yes |:| No

Does the administration maintain documentation of the evaluation of the faculty and staff?

|Z| Yes |:| No

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?

|E Yes D No

Does the campus have an appropriate grievance policy for faculty and staff?

X Yes [ ]No

Does the campus catalog or the student handbook contain an appropriate grievance policy for students that
include the name and address of ACICS?
X Yes [ INo ] Not Applicable (initial applicants only)

Who is responsible for the financial oversight of the campus, and  what are this person’s qualifications?

Chef Lachlan Sands president of Le Cordon Bleu College of Culinary Arts in Las Vegas is responsible for the
campus financial oversite. Chef Sands has a master's degree in education from the Univserity of Southern
California and a bachelor's degree in history and biochemistry from the University of California, Berkeley. He
also holds professional certifications as a Certified Chef de Cuisine and as a Certified Culinary Educator from
the American Culinary Federation. He has experience as a chef, instructor, and administrator having spent the
11 years prior to assuming the presidency of LCB Las Vegas in several roles at Le Cordon Bleu College of
Culinary Arts in Los Angeles most recently as executive chef and chief academic officer. Chef Sands has been
president of this campus since July 2013.

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended
an accreditation workshop within 18 months prior to the final submission of the self-study?

|Z| Yes |:| No
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3.02

3.03

3.04

3.05

3.06

3.11

Are all staff well trained to carry out administrative functions?

|Z’ Yes |:| No

Who is the on-site administrator, and what are this person’s qualifications?

The on-site administrator of Le Cordon Bleu College of Culinary Arts in Las Vegas is Chef Lachlan W.
Sands. As previously noted, Chef Sands has a master's degree in education from the Univserity of Southern
California and a bachelor's degree in history and biochemistry from the University of California, Berkeley. He
also holds professional certifications as a Certified Chef de Cuisine and as a Certified Culinary Educator from
the American Culinary Federation. He has experience as a chef, instructor, and administrator having spent the
11 years prior to assuming the presidency of LCB Las Vegas in several roles at Le Cordon Bleu College of
Culinary Arts in Los Angeles most recently as executive chef and chief academic officer. Chef Sands has
been president of this campus since July 2013.

Does the campus list degrees of staff members in the catalog?

|:| Yes IZ’ No

Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.

X Yes [ ]No [_] Not Applicable (campus does not participate in financial aid)
(b) Admissions.

IE Yes D No

(¢) Curriculum.

|E Yes D No

(d) Accreditation and licensure.
|Z| Yes |:| No

(e) Guidance.

X Yes [ ]No

(f) Instructional resources.

IE Yes D No

(g) Supplies and equipment.
& Yes |:| No

(h) The school plant.

|Z| Yes |:| No

(i) Faculty and staff.

|Z| Yes |:| No

(j) Student activities.

IE Yes D No

(k) Student personnel.

|E Yes |:| No

Does the campus admit ability-to-benefit students?
[]Yes XINo (Skip to Question 3.11.)

Do student files contain evidence of graduation from high school or the equivalent?

|E Yes D No

ED00032883



CL_Review019674

VER. September 1, 2014 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 9 of 38

3.12  Are appropriate transcripts maintained for all students?
|Z| Yes |:| No

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears
in the campus catalog?

IE Yes D No

3.14  Are student records protected from theft, fire, water damage, or other possible loss?

|E Yes |:| No

3.15 Does the campus maintain transcripts for all students indefinitely?

|Z| Yes |:| No

3.16  Does the campus maintain admissions data and other records for at least five years from the last date of
attendance for all students?

|E Yes |:| No

COMMENDATIONS:

The team commends Chef Lachlan Sands, campus president, for his innovative and exlemplary leadership that has resulted in not
only a very up beat campus environment of content and productive employees, but also a supportive atmosphere conducive to an
exceptionally positive educational experience for students.

4. RELATIONS WITH STUDENTS

4.01 How many student files were reviewed during the evaluation?
A total of 22 student files were requested and reviewed. These files included active students, withdrawn
students, drops, and graduates. Information included the student ledger cards to review financial information
and unofficial transcripts. Three refund files were also reviewed. All files were in an immaculate order with
all required information in the folders.

4.02 Does the campus ensure that its student relations reflect high ethical standards?

|Z| Yes [:] No

4.03  Does the campus have appropriate admissions criteria?

& Yes |:| No

4.04 Does the campus contract with third parties for admissions and recruiting purposes?

[]Yes ] No

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the
same version of the admissions criteria (e.g., that students admitted into specific programs for the same start date
are admitted under the same admissions criteria)?

|E Yes |:| No

4.06 Does the admissions policy conform to the campus’s mission?

X Yes [ ]No
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4,07 Is the admissions policy publicly stated?
|Z| Yes |:| No

4.08 Is the admissions policy administered as written?
|Z| Yes [:] No

4.09 Does the campus use an enrollment agreement for each enrolled student that :
(a) Clearly outlines the financial obligations of both the institution and the student?
|E Yes |:| No
(b) Outlines all program related tuition and fees?
X Yes [ ]No
(c) Has a signature of the student and the appropriate school representative?
|Z| Yes [:] No
Is there evidence that a copy of the agreement has been provided to the student?
|E Yes |:| No

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person’s
qualifications?
Ms. Jody DellaMonica is the director of admissions at the Las Vegas Le Cordon Bleu campus. She has
studied business administration and hospitality via on-line courses at Colorado Technical University, the
University of Texas, and the College of Southern Nevada. Ms. DellaMonica has been employed by the
Tropicana Hotel and Casino in Las Vegas. She worked as a director of financial aid and associate director of
admissions at Siler State Helicopters in Las Vegas. She has also been employed by MG Marketing as a
customer satisfaction manager, and as a high school admissions representative, associate director of
admissions, and campus director of admissions for Le Cordon Bleu in Las Vegas for three years.

4.11 Describe how the recruiting process for new students is compatible with the educational objectives for the
campus?
After an interview with a prospective student, a tour is given and the student completes all necessary
paperwork for enrollment. A $50 fee is paid for an application process. A Wonderlic exam is given to
highlight any student special needs. A copy of the transcripts is requested along with a copy of the diploma.
Every student must undergo on-line training in health, sanitation, and proper food handling for approximately
1.5 hours. After passing they receive a certificate that is taken to the health department where a health card is
issued. This is a requirement to start their education at Le Cordon Bleu.

4.12  Are individuals engaged in admissions or recruitment activities communicating current and accurate information

regarding the following?
(a) Courses and programs.

|E Yes |:| No

(b) Services.

X Yes [ ] No
(c) Tuition.

|X| Yes [:] No
(d) Terms.
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4.35

4.36

4.37

4.38

4.39

4.40

[]Yes [ ]No [X] Not Applicable (campus does not have extended enrollment and/or does not
participate in financial aid)

Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program
length?
[]Yes [ ]No [X] Not Applicable (campus does not have extended enrollment)

For students who have exceeded one and one-half times the standard time frame and were awarded the
original credential, were any additional financial obligations waived?
[]Yes [ INo [X] Not Applicable (there is no such student)

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?

|Z| Yes D No

Who is responsible for the administration of satisfactory academic progress, and what are this person’s
qualifications?

Chef Philip G. Pinkney is the director of education at Le Cordon Bleu in Las Vegas. He holds an equivelant
of an associate's degree from City and Guilds in London Institute. Chef Pinkney has been in the culinary field
since the age of 15. He is a certified executive chef and a certified culinary education specialist with ACF. He
is also a fellow of the American Academy of Chefs. He has been employed at Le Cordon Bleu for five
months. Previous to this, he spent six years at the Art Institue of Las Vegas as academic director. He also was
the academic director of the restaurant school at Walnut Hill College in Philadelphia.

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in
their programs?

|Z| Yes |:| No

Students who are having difficulty meeting satisfactory academic requirements are encouraged to work with
tutors in the learning resource center. The peer tutoring program is done by work study students on campus.
Every instructor has an open door policy or a student can go to the director of education for assistance. There
is a skills lab with a kitchen open every day to practice enhanced skills. Student are also encouraged to meet
with their instructors for additional assistance.

Does the campus finance any of the following? (Mark all that apply.)
(a)IX] Scholarships.
(b)[_] Grants.

(c)_] Loans.
(d)[_] The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.)

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs?

4.41

|E Yes |:| No

Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan,
scholarship and grant programs in its catalog?
|Z| Yes D No
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4.51

4.52

4.53

4.54

4.55

4.56

4.57

4.58

Mr. Mark Freeland is responsible for all financial aid procedures on campus. He is the business operations
manager having served Le Cordon Bleu in Las Vegas for ten years. He holds a bachelor's degree in American
studies from the University of Maryland. Mr. Freeland worked for the University of Phoenix as a financial aid
representative. He came to Le Cordon Bleu as a tuition planner, senior tuition planner, and associate director
of financial aid. He was then promoted to director of financial aid. Mr. Freeland left the system and came
back to Career Education Corporation (CEC) as a career services representative. He was then promoted to the
business operations manager over all financial aid, budgetary operations, Title IV funding, scholarships,
student payments, and vocational rehabilitation.

Is the person who determines the amount of student awards not also responsible for disbursing those awards?

X Yes [ ]No

Are final student financial aid award determinations made by administrative individuals who are not responsible
for recruitment?

IE Yes |:| No

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to
date on procedures and changes in the field?

X Yes [ ]No

Mr. Freeland belongs to the Western Association of Financial Aid Administrators (WASFAA) and the
Nevada Association of Financial Aid Administrators (NAFAA).

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include
all appropriate memberships in professional organizations held by this individual).

Mr. Freeland stays current with all regulations and policy changes through corporate financial aid
management conference calls, webinars with outside agencies like USA Funds, Department of Education,
WASFAA.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

|Z| Yes |:| No

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of
a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios?

X Yes [ ]No

Does the campus provide discounts for cash received in advance of the normal payment schedule?
[]Yes X No (Skip to question 4.58.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or
personal counseling, student orientation, etc.

Student services offered on the Le Cordon Bleu campus include appointments with all inbound students. All
students are introduced to all faculty and have the opportunity to meet their career services advisor meeting
one-on-one to discuss goals and career aspirations. Co-teaching schedules are created for the career servies
staff to present in each classroom along with the instructor. Discussions include an introduction to the
industry, opportunities, resume and cover letter writing, interviewing skills, interview skill quiz, externship
success and site searches.
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4.59

4.60

4.61

4.62

4.63

4.64

4.65

4.66

4.67

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following
the placement of the campus’ graduates?
X Yes [ ]No [ ] Not Applicable

Who is the person on staff responsible for the oversight of counseling students on employment opportunities,
and what are this person’s qualifications?

Chef Mark Levasseur is responsbile for student counseling and employment opportunities. Chef Levasseur
holds a bachelor's degree from the College of Atlantic in Bar Harbor, Maine, in human ecology with an
empasis in marine biology. He also holds an associate's degree from Culinary Institite of America in Hyde
Park, New York. Chef Levasseru worked at the Bellagio Hotel in Las Vegas for five years as a chef. He also
worked for the World Culinary Academy for China. He headed the United States Antarctic Program for all
culinary operations. Prior to this, Chef Levasseur worked for the University of Nebraska as an instructor
teaching fine food and wine. He also worked at Restaurant Arzak in San Sebastian, Spain, as an apprentice.
He has been with Le Cordon Blue for seven years as an instructor, executive chef, dean of culinary arts and
director of culinary services.

Does the campus offer employment assistance to all students?
X Yes [ ] No [] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?

|:| Yes & No

Any information gathered as part of placement or salary projections is collected by the corporate office and
placed on the institutional website.

The beginning enrollment on the most current Campus Accountability Report (CAR) is 544
The ending enrollment reported on the previous year’s CAR is 544

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus
Accountability Report (CAR) last submitted to the Council?
X Yes [ ]No ] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [ ] No ] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan
repayment obligations.

All students receive one-on-one counseling through an externship gala. They meet with each department prior
to graduation and just before the student externship program. Each student receives an individualized printout
reviewing the loan repayment process, deferrment and forbearance options, and a print out that describes all
lender information.

Describe the extracurricular educational activities of the campus (if applicable).

Orientation is held the last day of every six-week block. Chef Levasseur welcomes all students to the
beginning of their journey. The students are divided into groups who go into a kitchen classroom with faculty
members to discuss expectations, uniforms, and policies. The leadership team introduces themselves
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highlighting their position and assistance to the student body. Areas of discussion include admissions,
financial aid, career services, education and academic progress expectations.

A campus Veteran's Club is a support network for the veterans who host their own events like Cookies for
Troops and Cookies for Santa.

The Leadership Club is for academically excelling students who help coach other students.
ACF Junior Membership Club promotes mini-competions with ACF coming to campus during career fairs.

Career fairs are conducted two or three times per year with MGM properties, Wynn properties, Mandarin,
Cosmopolitan Hotel, and Station Casinos which are represented throughout the campus in the lobby. Smaller
organizations set up in other areas of the campus including ACF, 24-hour Fitness, and local chefs. The Career
Fair sets up in all hallways of the campus for easy access and visits by students.

Employer spotlights are held on campus highlighting one "employer station" outside the career services
offices where marketing materials are provided to all students. The Park Service (Xanterra) and Grand
Delmar from San Diego were recently on campus.

Extra-curricular activities on campus include the Dead Chefs Society, which is a club focusing on former
chefs and their impact in the culinary world. Events hosted consist of competitions such as: Scary Good for
October, Grid-Iron Grilloff as a tailgating event, the Cup Cake Challenge where students procduce their best
cupcake for a chance of a golden ticket to the World Food Championships in November and the Las Vegas
Cupcake bakeoff. Pro Start is a campus competiton with high school students competing for food
championships. On weekends, recruiting is done for the Blue Ribbon Kitchen Classes, which are skills classes
(for example, with an Italian menu). One exciting event was working with Disney's Hundred Foot Journey
seeing a private screening and they produced a menu based on the movie with classic French and Indian
cuisine.

Other events in Las Vegas are Life is Beautiful, which is a food-wine-music educational event; World Food
Championship is the largest food fight including bacon, seafood, barbeque, pasta, burgers, sandwiches. The
Electric Daisy Carnival is a music-food carnival at the Speedway in Las Vegas; Brew Fest is a festival where
students work side by side with the chefs; the Wine Amplified highlights wine education with foods; Las
Vegas Wine and Food event is is held at the Red Rock Station Casino; Cross Vegas is cycle-cross event with
food and VIP tents and special request for VIP birthdays. Flavors of the Heart was conducted for nutritionally
oriented cooking for heart health. Bite of Las Vegas is a music and food event where famous properties host
booths with students working to prepare foods for the events. NF HOPE (neuro-fibro matosis event) was
conducted for The Jersey Boys fundraiser. The Cosmopolitan hosts The Lucky Rice event with a guest chef
focusing on asian cuisine with student participation.

As evident, the campus is very involved in community activities and on-campus events. The student portal
highlights all upcoming events. Students sign up via acknowledgement forms in representing the campus.

GENERAL COMMENTS:
Chef Lachlan Sands and his management team welcomed the ACICS members in style and with the utmost of
professionalism. The atmosphere of the campus was positive and upbeat. Campus morale was at the top of the charts.
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Every request was honored. The student prepared breakfasts, lunches, and snacks were presented with class. The entire
experience at Le Cordon Bleu left the team with the knowledge that the campus leadership is commited to the quest of
learning and individual care of each and every student.

COMMENDATIONS:

Compliments to the campus for their incredible involvement in community activities. The Career Services department
led by Chef Mark Levasseur is constantly meeting with local hotels, restaurants, and businesses to promote student
involvement. The campus has gone above and beyond to promote student involvement in the community.

Compliments to the registrar, Ms. Carol Haberlin, for the organization of the admissions student folders. All
information was in consistent order and presented in a professional manner.

The team also compliments Chef Philip Pinkney, director of education, for his personable manner with students and his
commitment to excellence in the SAP process.

5. EDUCATIONAL ACTIVITIES
FOR ALL PROGRAMS

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance
with applicable state laws?

|Z| Yes |:| No

5.02  Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s

qualifications?

Chef Philip Pinkney, director of education, is assigned to administer all programs. As previously noted, Chef
Pinkney possesses varied experience in the culinary industry and has many certifications that are highly
recognized in the profession. Chef Pickney is a Certified Culinary Educator (CCE) and a Certified Executive
Chef (CEC). Chef Pickney has been director of education at this campus since May 2014. Previously, he served
as the academic director at the International Culinary School at the Art Institute of Las Vegas and has extensive
experience in the culinary trade fields. His duties and responsibilities at Le Cordon Bleu include supervising the
faculty and academic staff. He is responsible for the academic quality and integrity of the education at the
campus. More importantly, he is tasked with the successful learning experience of all and to manage,
collaborate, and facilitate solutions to attain educational success for students and instructors.

5.03  Does this person have appropriate academic or experiential qualifications?

|Z| Yes |:| No

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and

responsibility for the development and administration of the programs.

Authority and responsibility for program administrators is provided in several ways.The instructors and lead
faculty are encouraged to look for opportunities to enrich their programs. All suggestions or recommendations
are reviewed in a timely manner, and a response for each suggestion or recommendation is then given to the
faculty for review. During a faculty meeting with the team, they confirmed that a process is indeed established
for developing and administering the programs. The director of education works closely with the faculty to
ensure that development, assessment, and evaluation of student learning outcomes is achieved.
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|E Yes D No

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES
ONLY

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as
stated in the Accreditation Criteria?

& Yes D No

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general
education courses?

|Z| Yes |:| No

5.37 Do the programs’ general education courses meet Council standards in that the courses place emphasis on
principles and theory not on practical applications associated with a particular occupation?
|E Yes |:| No

5.38  Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members
who have graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?

X Yes [ ] No

GENERAL COMMENTS:

During interviews with students and faculty, the team learned about an effective and efficient learning environment.
The equipment, supplies, and other resources are sufficient to providing the education needed to fulfill their learning
expectations and goals.

COMMENDATIONS:
The efficient recordkeeping for accreditation purposes is a reflection of the attentiveness and discipline of the school
leadership and staff. This enabled the team to focus and complete the review in a timely manner.

6. EDUCATIONAL FACILITIES

6.01 Describe the physical facility of the campus (include details such as campus location, square footage,
distribution of space, parking situation and any other pertinent information).
This 60,318 sq. foot facility located at 1451 Center Crossing Road, Las Vegas, Nevada, includes 9 classroom
kitchens, 4 instructional classrooms, 1 restaurant, faculty offices, a learning resource center, student computer
lab, student lounge, staff break area, and administrative offices. The school offers onsite parking and is easily
accessible by bus and from major highways.

In addition to the fully equipped kitchens, there are 20 student use PCs in the learning resource center, 36 PCs

in the student computer lab, 9 PCs in the kitchen classrooms, 4 PCs in the instructional classrooms, and 1
computer in the restaurant. Each classroom has a white board.
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The building is well maintained, easy to navigate and complies with all local, state and federal building,
safety, and health codes, as evidenced by the institution's most recent inspection certificates and certificate of
occupancy.

6.02 Does the campus utilize any additional space locations?

|:| Yes |Z| No

6.03  Does the campus utilize learning sites?

|:| Yes |Z’ No

6.04  Are all facilities (including additional space and learning sites) appropriate for the size of the student population
and the programs offered?

|Z| Yes |:| No

6.05  Are the following appropriate to support the student population and the programs offered at all locations
(including additional space and learning sites)?
(a) Equipment
|E Yes |:| No
(b) Instructional tools
X Yes [ ]No
(c) Machinery

& Yes |:| No

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation
regulations?
X Yes [ INo ] Not Applicable

GENERAL COMMENTS:

In interviews with faculty and students, they expressed a concern about security around the facility after dark. They
noted that some cameras are not working and lighting is limited. The team met the security personnel while on campus
and reviewed an extensive published security protocal. While the team was on campus, Chef Sands emailed all faculty
and staff to re-enforce the presence of security on campus beginning at 6 p.m. and to remind them of the published
security protocals.

Students also stated that when coming directly to the campus from work, there is no assigned area in which they can
change into their designated uniform.

7. PUBLICATIONS

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
The campus provided the 2014-2015 Le Cordon Bleu College of Culinary Arts catalog for the team's review.

7.02  Does the self-study or branch application part II accurately portray the campus?

|E Yes |:| No

7.03  Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students?

|Z| Yes D No
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7.10

7.11

712

7.13

7.14

7.15

7.16

7.17

8.

X Yes [ No (Skip to Question 7.10.)

If Yes, answer the following:

(a) Are all campuses using the same catalog of common ownership?

X Yes [ ]No

(b) Are all photographs utilized properly labeled to identify the location depicted?
& Yes El No

(¢) Are faculty and staff listings properly identified with respect to the campus to which they belong?

& Yes |:| No

Is all advertising and promotional literature, through any type of media (social media, website, newspapers,
etc.), truthful and dignified?

|Z| Yes D No

Is the correct name of the campus listed in all advertising, web postings and promotional literature?

|E Yes |:| No

Where does the campus advertise (publications, online, etc.)?

The campus advertises through printed brochures and television commercials as well as radio ads. They also
have a website, Facebook page, Twitter account and Youtube channel that are shared among all campuses of Le
Cordon Bleu College.

Are all print and electronic advertisements under acceptable headings?

|E Yes |:| No

Does the campus use endorsements, commendations, or recommendations in its advertising?
[ ] Yes <] No (Skip to Question 7.14.)

Does the campus utilize services funded by third parties?
[]Yes X No (Skip to Question 7.15.)

Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job
placement or salary for graduates?

|E Yes |:| No

Is the phrase “for those who qualify” properly used in all advertising that references financial aid?
X Yes [ INo [ ] Not Applicable (campus does not participate in financial aid)

What institutional performance information does the campus routinely provide to the public?
The campus provides their on-time completion rate, graduation rate, employment rates, tuition and fees, median
loan debt incurred by their students, and the occupations that the programs may prepare students to enter.

Where is this information published and how frequently is this information being updated?
This information is published on the school's website and is updated annually.

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY
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.10

8.11

The money allocated is as follows:
$2.244 - books.

Is there evidence that the faculty have major involvement in the selection of library resources?

X Yes [ ]No

Are the library hours adequate to accommodate the needs of all students?

& Yes |:| No

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S DEGREES ONLY

8.12

8.13

8.14

8.15

8.16

8.17

8.18

Describe how the faculty inspire, motivate, and direct student usage of the library resources?

Instructors are encouraged to invite their students to visit the learning resource center on a regular basis. For
example, an instructor will bring the entire class to the library where a library packet is provided to all
students. The handout provides information for the online research databases and the library resources that are
available. In addition, instructors create assignments that require them to visit the learning resourse center to
complete the assignment. Students are able to access the online database from home using the school portal,
which requires a student ID and password to log on.

Are these methods appropriate?

|X| Yes D No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the
library materials?

|E Yes |:| No

Are records of physical and/or online resources and circulation accurate and up to date?

X Yes [ ]No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and
accessibility to the students, and is evidence of student use documented?
[]Yes [ INo [X] Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.

Full-text online collections are available to students via their Cybrary system that includes the EBSCO
database for scholarly articles and other research material. The library’s online catalog is available for
students to look up books the library owns. Students are able to access this content from home using the
school’s portal. IDs and passwords are required to access the website.

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the
campus and the breadth of and enrollment in its educational programs?

X Yes D No

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including
mathematics?

IE Yes |:| No
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FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

8.19  Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?
Ms. Sharon Tani is the regional librarian for Le Cordon Bleu College of Culinary Arts. She has served in this
capacity since April of 2011. Previously she was employed as a technical specialist by the Pasedena Public
Library from 2007-2011. In addition, Ms. Tani earned a master's degree in library and information science
from San Jose State University. She also has earned a bachelor's degree in English from San Francisco State
University.
As the regional librarian, she is not usually on-site at this campus. However, the library is always staffed with
a work study student that has completed training delivered by Ms. Tani. Moreover, Ms. Tani supports the
campus in a virtual capacity. She is responsible for on-site leadership for the learning resource center by
managing all library operations, policies, services, and programs.
Does this individual:
(a) Supervise and manage the library and instructional resources?
|E Yes |:| No
(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational

offerings?

|Z| Yes D No
(c) Assist students in the use of instructional resources?
IE Yes |:| No

8.20  Are all individuals who supervise the library and assist students with library functions well-trained and
competent in both using and aiding in the use of the library technologies and resources?
X Yes [ ]No

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States
Department of Education been translated into English and evaluated by a member of the National Association of
Credential Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to
determine the equivalency of the degrees to degrees awarded by campuses in the United States?
[ ] Yes [ No D Not Applicable (staff do not hold foreign credentials)

8.22  Is documentation on file to reflect the librarian’s participation in professional growth activities?
|Z| Yes D No

8.23  Are the hours the library is open adequate to accommodate the needs of all students?
|E Yes |:| No

8.24  Does the library make available appropriate reference, research, and information resources to provide basic
support for curricular and educational offerings and to enhance student learning?
X Yes [ ]No

COMMENDATIONS:
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RECOMMENDATIONS

The evaluation team offers the following recommendations for the institution’s consideration (These
recommendations are not included in the report seen by the Council):

Relations With Students:

During the visit the director of education created a warning SAP letter that will assist the campus in making students
aware early in the process the specific areas in which they need to improve. An action success plan was created to aid
the student in planning steps toward improvement. The addition of a student signature to show their commitment to
improvement is commendable. The team recommends that these new forms be implemented immediately to improve
the SAP warning process.

Educational Facilities:
The team recommends that the campus enhance campus security by ensuring that cameras are working at all times and

increase the outside lighting.

The team recommends that the campus assign an area condusive to students changing into their designated uniform.
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435

4.36

437

4.38

4.39

Do credits attempted during the extended-enrollment status
count toward the 1.5 times of normal program length?
[ ]Yes [ ]No <] Not Applicable (campus

does not have extended enrollment)

For students who have exceeded one and one-half times
the standard time frame and were awarded the original
credential, were any additional financial obligations
waived?

[ ] Yes [ INo <] Not Applicable (there is no
such student)

Are students required to have a minimum CGPA of 2.0 or
its equivalent upon graduation from all programs?
% Yes |:| No

Who is responsible for the administration of satisfactory
academic progress, and what are this person’s
qualifications?

Mr. Philip G. Pinkney is the director of education at Le
Cordon Bleu in Las Vegas. He holds an equivelant of an
associate's degree from City and Guilds in London
Institute. Mr. Pinkney has been in the culinary field since
the age of 15. He is a certified executive chef and a
certified culinary education specialist with ACF. He is
also a fellow of the American Academy of Chefs. He has
been employed at Le Cordon Bleu for five months.
Previous to this, he spent six years at the Art Institue of
Las Vegas as academic director. He also was the
academic director of the restaurant school at Walnut Hill
College in Philadelphia.

Does the campus encourage and assist students who are
experiencing difficulty in progressing satisfactorily in their
programs?

X Yes [ ]No

Students who are having difficulty meeting satisfactory
academic requirements are encouraged to work with
tutors in the learning resource center. The peer tutoring
program is done by work study students on campus.
Every instructor has an open door policy or a student can
go to the director of education for assistance. There is a
skills lab with a kitchen open every day to practice
enhanced skills every day.
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regulations, The following requirements povemn how such 4.50 Who is responsible on-site for administering student
activities are evaluated by ACICS: F ) o . i -
financial aid, and what are this person’s qualifications?
(a) An institution participating in student financial aid programs Mr Mark Freela.nd iS responsible fOI' all ﬁnancial a1d
shall designate at least one competent person at the site to E i i 5
administer student financial aid. The extent of this activity pl"OCCdllI'CS on campus. He is the business operations
and the personnel needed shall be governed by the size and manager. having served Le Cordon Bleu in Las Vegas for
classification of the campus. The person who determines the : , i s
amount of student awards cannot be responsible for ten years. He holds a bachelor's degree in Amerian
Ahshung thoseawars: studies from the University of Maryland. Mr. Freeland
worked for the University of Phoenix as a financial aid
representative. He came to Le Cordon Bleu as a tuition
planner, senior tuition planner, and associate director of
financial aid. He was then promoted to director of
financial aid. Mr. Freeland left the system and came back
to Career Education Corporation (CEC) as a career
services representative. He was then promoted to the
business operations manager over all financial aid,
budgetary operations, Title IV funding, scholarships,
student payments, and vocational rehabilitation.

4.51 Is the person who determines the amount of student
awards not also responsible for disbursing those awards?
|E Yes |:| No

(R TUSpes0n oF DRGNS e Cued fo i iar SN0 4.52  Are final student financial aid award determinations made
financial aid programs must in all cases be a part of the 5 , L :
administration. Administrative personnel involved in by administrative individuals who are not responsible for
student recruitment as their major activity shall not have the recruitment?
final decision-making authority in the approval or awarding :
of student financial aid. |X| Yes I:l No

(c)  There shall be professional awareness on the part of the 4.53 Is the financial aid administrator a member of a state
financial aid administrator as shown by membership and : : . 5 g ’
participation in state, regional, or national financial aid reglonal, or national financial aid association and up to
associations and by other educational activities designed to date on procedures and changes in the field?
keep the administrator up to date on procedures and changes :
in the field. |Z Yes |:| No

Mr. Freeland belongs to the WASFAA (Western
Association of Financial Aid Administrators) and the
Nevada Association of Financial Aid Administrators
(NAFAA).

4.54 Describe how the financial aid office stays current with

regulation and policy changes in financial aid (include all
appropriate memberships in professional organizations

held by this individual).

Mr. Freeland stays current with all regulations and policy
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R T U5 M ST what are this person’s qualifications?

An institution is encouraged to provide placement

assistance, when requested, to graduates of other ACICS- MI’. Mark Levasseur iS the person on staff responsbile fOI'
accredited institutions who are relocating to a new % A
community. student counseling and employment opportunities. Mr.
gpe Levasseur holds a bachelor's degree from the College of
(d) Institutions shall document that students are counseled S ' - E
concerning their student loan repayment obligations. Atlantic in Bar Harbor, Maine in human ecology with an

empasis in marine biology. He also holds an associate's
degree from Culinary Institite of America in Hyde Park,
New York. Mr. Levasseru has worked at the Bellagio
Hotel in Las Vegas for five years as a chef. He also
worked for the World Culinary Academy for China. He
headed up the United States Antarctic Program for all
culinary operations. Prior to this, Mr. Levasseur worked
for the University of Nebraska as instructor teaching fine
food and wine. He also worked at Restaurant Arzak in
San Sebastian, Spain as an apprentice. He has worked
with Le Cordon Blue for seven years as instructor,
executive chef, dean of culinary arts, director of culinary
services.

4.61 Does the campus offer employment assistance to all
students?
X Yes [ INo ] Not Applicable (campus
enrolls only international students on a student visa)

4.62 Does the campus use placement percentages or salary
projections as part of its recruiting activities?

|:| Yes % No

If Yes, explain:

Any information gathered as part of placement or salary
projections are collected by the corporate office and
placed on the institution website.

If Yes, does the campus maintain the required data on its
graduates and nongraduates?

|:| Yes |:| No

4.63 The beginning enrollment on the most current Campus
Accountability Report (CAR) is 544
The ending enrollment reported on the previous year’s
CAR is 544

4.64 Was the team able to verify the retention rate for the
campus and for each program as reported on the Campus
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3-1-442. Extracurricular Activities. Institutions which sponsor
or conduct programs of extracurricular activities shall base such
programs on well-defined purposes. These programs shall be

designed primarily to serve the educational needs of the students,
and the campus shall provide guidance and supervision for them.

4.65

4.66

4.67

Accountability Report (CAR) last submitted to the
Council?

X Yes [ ]No ] Not Applicable

Are students who receive financial aid counseled
concerning their student loan repayment obligations?
X] Yes [ ]No [ ] Not Applicable (campus

does not participate in financial aid)

Describe the process the campus utilizes to ensure that
students are counseled concerning their student loan
repayment obligations.

All students receive one-on-one counseling through an
"externship gala". They meet with each department prior
to graduation and just before the student externship
program. Each student receives an individualized
printout reviewing the loan repayment process,
deferrment and forbearance options, and a print out that
describes all lender information.

Describe the extracurricular educational activities of the
campus (if applicable).

Orientation is held the last day of every six-week block.
Mr. Levasseur welcomes all students to the beginning of
their journey. The students are divided into groups who
go into a kitchen classroom with faculty members to
discuss expectations, uniforms, and policies. The
leadership team introduces themselves highlighting their
position and assistance to the student body. Area of
discussion are admissions, financial aid, career services,
education and academic progress expectations.

A Veteran's Club on campus is a support network for the
veterans who host their own events like "Cookies for

Troops" and "Cookies for Santa".

The "Leadership Club" is for academically excelling
students who help coach other students.

ACF Junior Membership Club promotes mini-
competions with ACF coming to campus during career

fairs.

Career Fairs are conducted two or three times per year
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with MGM properties, Wynn properties, Mandarin,
Cosmopolitan Hotel, and Station Casinos which are
represented throughout the campus in the lobby. Smaller
organizations set up in other areas of the campus
including ACF, 24-hour Fitness, and local chefs. The
Career Fair sets up in all hallways of the campus for easy
access and visits by students.

Employer Spotlights are held on campus highlighting one
"employer station" outside the career services offices
where marketing materials are provided to all students.
The Park Service (Xanterra) and Grand Delmar from San
Diego were recently on campus.

Extra-curricular activities on campus include the "Dead
Chefs Society" which is a club focusing on former chefs
and their impact in the culinary world. Events hosted
consist of competitions such as: "Scary Good" for
October, Grid-Iron Grilloff as a tailgating event, the "Cup
Cake Challenge" where students procduce their best
cupcake for a chance of a golden ticket to the World
Food Championships in November and the Las Vegas
Cupcake bakeoff. "Pro Start" is a campus competiton
with high school students competing for food
championships. On weekends, recruiting is done for the
"Blue Ribbon Kitchen Classes" which are skills classes
(for example with an Italian menu). One exciting event
was working with "Disney's Hundred Foot Journey"
seeing a private screening and they produced a menu
based on the movie with classic French and Indian.

Other events in Las Vegas are "Life is Beautiful" which
is a food-wine-music educational event; "World Food
Championship" is the largest food fight including bacon,
seafood, barbeque, pasta, burgers, sandwiches. The
"Electric Daisy Carnival" is a music-food carnival at the
Speedway in Las Vegas; "Brew Fest" is a festival where
students work side by side with the chefs; the "Wine
Amplified" highlights wine education with foods; "Las
Vegas Wine and Food" event is is held at the Red Rock
Station Casino; "Cross Vegas" is cycle-cross event with
food and VIP tents and special request for VIP birthdays.
"Flavors of the Heart" was conducted for nutritionally
oriented cooking for heart health. "Bite of Las Vegas" is
a music and food event where famous properties host
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booths with students working to prepare foods for the
events. "NF HOPE" (neuro-fibro matosis event) was
conducted for "The Jersey Boys" fundraiser. The
Cosmopolitan hosts "The Lucky Rice" event with a guest
chef focusing on asian cuisine with student participation.

As evident, the campus is extremely involved in
community activities and on-campus events. The student
portal highlights all upcoming events. Students sign up
via acknowledgement forms in representing the campus.

GENERAL COMMENTS:

Chef Lachlan Sands and his management team welcomed the
ACICS members in style and with the utmost of professionalism.
The atmosphere of the campus was positive and upbeat. The
campus morale was at the top of the charts. Every request was
honored. The delicious breakfasts, lunches, and snacks were
prepared with care and presented with class. The entire
experience at Le Cordon Bleu left the team with the knowledge
that the campus leadership is commited to the quest of learning,
and individual care of each and every student.

COMMENDATIONS:

The team wishes to compliment the campus for their incredible
involvement in community activities. The career services
department, led by Mr. Mark Levasseur, is constantly meeting
with local hotels, restaurants, and businesses to promote student
involvement. The campus has gone "above and beyond" to
promote their student involvement into the community.

The registrar, Ms. Carol Haberlin, is to be complimented for the
immaculate organization of the admissions student folders. All
information was in order and presented in a professional manner.

The team would like to also compliment Mr. Philip Pinkney, the
director of education, for his personable manner with the student
body and his commitment to excellence in the SAP process.

RECOMMENDATIONS:

During the visit, the director of education created a warning SAP
letter that will assist the campus in making students aware early in
the process that they need to improve in specific areas. An action
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1.12

1.13

1.14

1.15

1.16

1.17

(e) Student learning outcomes.

X Yes [ No

Define the student learning outcomes used by the campus and how these outcomes are being assessed.
The campus uses grade distributions as the sole measure of documenting student learning outcomes. These outcomes are being
assessed through CampusVue.

Are the following identified and described in the CEP?
(a) The baseline data for each outcome.

X Yes ] No ] Not Applicable

(b) The data used by the campus to assess each outcome.

X Yes I No (] Not Applicable

(c) How the data was collected.

X Yes [ ]No [] Not Applicable

(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

O Yes > No (] Not Applicable

If No for any applicable item, insert the section number in parentheses and explain:
(Section 3-1-111): The campus CEP does not meet Council requirements in the following areas:

1. Graduate satisfaction is measured during the student's last quarter of enrollment--when they are not yet graduates.

2. Employer satisfaction is based on so few responses (9 responses out of 168 employers surveyed) that the data received could
not be considered as representative of all 168 employers.

3. Grade distributions are the sole measure of student learning outcomes, but the data reported is not adequate to document
learning outcomes in all areas. Further, the data is not adequately analyzed. For example, of the 33 students enrolled in
HIST420, none received a grade of F. On the other hand, none of the 12 students enrolled in MKTG320 received an A. Such
wide grading discrepancies should be investigated as a means of improving the educational processes. Students in some
programs take certification exams (which the campus pays for); these results should be included in the CEP.

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three
Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes?
X Yes ] No [C] Not Applicable (new additional location or initial applicant only)

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
4 Yes [ ]No [_] Not Applicable (new additional location only)

Describe the specific activities that the campus will undertake to meet these goals.

The campus has started a new initiative to pay more attention to placing Medical Assisting students in the most appropriate
externship position, as a means of increasing the externship-to-hire rate. The campus is now hosting more career fairs; a recent
fair attracted 16 potential employers to campus.The campus has also started contacting students after their first absence to ensure
that attendance does not become an issue.

Does the campus have documentation to show the following?

(a) That the CEP has been implemented.

K Yes I No

(b) That specific activities listed in the plan have been completed.
XK Yes I No

(¢) That periodic progress reports have been completed.

X Yes [ No

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is
utilized please describe the committee.
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3.14 Are student records protected from theft, fire, water damage, or other possible loss?
4 Yes I No
3.15  Does the campus maintain transcripts for all students indefinitely?
X Yes I No
3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students?
X Yes [INo

4. RELATIONS WITH STUDENTS

4.01

4.02

4.03

4.04

4.05

4.06

4.07

4.08

4.10.1

How many student files were reviewed during the evaluation?

The team reviewed 30 files of students classified on the 2012 CAR, including 10 classified as graduates, 10 classified as drops,
and 10 classified as still enrolled. The team also reviewed the files of two students on academic probation, two students on
academic warning, and one student who was academically dismissed. In addition, the ledger cards of the 14 current students
receiving institutional scholarships and the ledger cards of the 51 recently graduated students were reviewed.

Does the campus ensure that its student relations reflect high ethical standards?

X Yes [ONo

Does the campus have appropriate admissions criteria?

X Yes [INo

Does the campus contract with third parties for admissions and recruiting purposes?
[] Yes X No

[s there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same
admissions criteria)?

X4 Yes [ONo

Does the admissions policy conform to the campus’s mission?

X Yes [INo

Is the admissions policy publicly stated?

X4 Yes [INo

[s the admissions policy administered as written?

4 Yes [INo

(a) Clearly outlines the financial obligations of both the institution and the student?
X Yes [INo

(b) Outlines all program related tuition and fees?

X Yes [INo

(c) Has a signature of the student and the appropriate school representative?
X Yes [INo

Is there evidence that a copy of the agreement has been provided to the student?
X Yes [INo

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Mr. Michael Favia, director of admissions, is responsible for the oversight of student recruitment. Mr. Favia holds a bachelor’s
degree in Political Science and a master’s degree in Business Administration from Dominican University. He also holds a
certificate in Paralegal Studies from Roosevelt University. He began his career at Westwood in the admissions office in 2009.
Before coming to Westwood O’Hare, Mr. Favia was an assistant manager at HSBC bank for four years. He is qualified to
oversee the admissions office.
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449  Does the campus participate in Title IV financial aid?
X Yes [C] No (Skip to question 4.57)

4.50.1 Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?
Ms. Tracy Walker, director of student finance, is responsible for administering student financial aid on-site. Ms. Walker holds a
bachelor’s degree in English from Bradley University and a master’s degree in Higher Education from Capella University. She
has experience in managing and administering Title IV aid with a balanced background in financial management and leadership.
She oversees the daily functions of the financial aid office and the business office. Ms. Walker has over 11 years of experience
in financial aid at both private and proprietary postsecondary institutions. She is qualified to administer student financial aid.

4.51 Is the person who determines the amount of student awards nof also responsible for disbursing those awards?
X Yes I No

4.52  Are final student financial aid award determinations made by administrative individuals who are nof responsible for recruitment?
[ Yes [ No

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and
changes in the field?
X Yes [ No
Ms. Tracy Walker, director of student finance, is a current member of the Illinois Association of Student Financial Aid
Administrators (ILASFAA).

4.54.1 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).
Ms. Walker and the two financial aid officers keep up to date by attending ILASFAA training, electronic access training,
regional meetings, workshops, beginning- and advanced-level training at the corporate office, as well as local, state, and federal
workshops.

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities?
I ves [INo

4.56  Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for
credit hour programs and/or clock-to-credit hour programs, including conversion ratios?
4 Yes [INo

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule?
[] Yes [X] No (Skip to question 4.58.)

458  Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal
counseling, student orientation, etc.
Student services include the Day One Success class, which is held before the first day of classes for all entering students. The
orientation teaches students the keys to being successful students at Westwood College. Students are welcomed by all staff.
Besides reviewing the "keys to be successful,” there is also a break-out session where the students are able to meet with the
program chair within their respective area of study.
Ms. Zena Williams, director of campus operations, is responsible for the student support department. Her office assists students
with housing, daycare, transportation information, and counseling. Counseling services are outside parties that are not related to
or associated with Westwood College. Student Support personnel identify the most affordable and convenient locations. Various
options are presented, and the students then decide what is best for them, depending on their respective situations.

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the

campus’ graduates?
[ Yes X No [C] Not Applicable

If No, insert the section number in parentheses and explain:
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(Section 3-1-441(c)): Follow-up studies on graduate satisfaction are not conducted at specific measuring points following the
placement of the campus’ graduates.

4.60.1 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this

person’s qualifications?
Ms. Hope Green, director of career services, is responsible for the oversight of counseling students on employment opportunities.
Ms. Green holds an associate’s degree in Early Childhood Education from Richard J. Daley Community College and a bachelor’s
degree in Social Science and a master’s degree in Sociology from Roosevelt University. Ms. Green has over 20 years of career
services experience, including 7 years with Westwood.

4.61 Does the campus offer employment assistance to all students?

X Yes [INo [] Not Applicable (campus enrolls only international students on a student visa)

4.62  Does the campus use placement percentages or salary projections as part of its recruiting activities?

[ Yes X No
4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 641.
The ending enrollment reported on the previous year’s CAR is 641.

4.64  Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability

Report (CAR) last submitted to the Council?
X Yes [INo [C] Not Applicable

4.65  Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [INo ] Not Applicable (campus does not participate in financial aid)

4.66.1  Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.
All students receiving Title IV loans are required to undergo entrance interviews and exit interviews regarding their rights and
responsibilities as borrowers. The interviews are an on-line session, including a complete tutorial and a student loan quiz for the
students to complete. This entrance quiz must be completed prior to the Direct Loan application process. The goal of the
entrance interview is to assure that students understand their financial obligations before participating in any loan programs.
Entrance counseling is typically completed in the Student Finance Portal but may be completed via other electronic means or in
hard copy

4.67 Describe the extracurricular activities of the campus (if applicable).

Extracurricular activities include community outreach activities, social activities, and student clubs. Community outreach
activities include blood drives, Toys for Tots, food drives, and school supply drives. Social activities include barbeques, dress-
up days, Westwood gear, Spirit Week, and seasonal activities. Student clubs include the ABK (Alpha Beta Kappa) Honor
Society and the Criminal Justice Club.

GENERAL COMMENTS:

The campus is both appropriate and educationally viable. Students interviewed are positive about their relationship with the
administration.

COMMENDATIONS:

The team was impressed with the sincerity of the staff, especially Ms. Caswick, registrar; Mr. Favia, director of admissions; Ms.
Green, director of career services; and Ms. Williams, director of campus operations.

5. EDUCATIONAL ACTIVITIES

5.01

5.02

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state
laws?

X Yes [INo

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?
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5.27

5.28

5.29

5.30

5.31

5.34

5.35

5.36

5.37

5.38

5.39

5.40

Official foreign credentials for two faculty members were provided while the team was on-site.

Is there documented evidence of a systematic program of in-service training at the campus?

X Yes [INo

If Yes, how 1s this documented?
In-services are documented via certificates of completion which are included in the faculty files. The certificate includes the date,
subject matter, and faculty member name.

[s there evidence that appropriate faculty development plans have been developed and implemented annually, including
documentation to support completed activities listed on the plans?

[{ Yes [INo

A number of faculty development plans were missing appropriate activities for professional growth or had only one such activity
listed. Activities included Plagiarism (Cengage), Teaching in a Virtual Environment (CEE), and Grade Anywhere. While the
institution was able to revise all the plans, providing documentation and revising the actual plans, it is evident that there is a lack of
understanding of those activities that are appropriate for professional growth and those that represent institutional in-service.
Further, the overall quality of the plans was minimalistic and did not fully reflect the intent of faculty development.

Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings?

[ Yes [INo

Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the
educational programs?

4 Yes [INo
Does the institution utilize contracts and/or agreements with other institutions or entities?
[ Yes X No

Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the
Accreditation Criteria?

X Yes [INo

Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses?

X Yes [INo

Do the programs’ general education courses meet Council standards in that the courses place emphasis on principles and theory
not on practical applications associated with a particular occupation?

[{ Yes [INo

Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who have
graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?

[ Yes [INo

Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses?
X Yes [INo

Do the program’s general education courses meet Council standards?

X Yes [INo

Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor’s degree program
taught by faculty members who have graduate degrees, professional degrees, or bachelor’s degrees plus professional
certification?

X Yes [INo
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7.14

The institution advertises via its website (www.westwood.edu), YouTube, Twitter, FaceBook, and LinkedIn. Print media include
brochures, pamphlets, and posters (Westwood 100 Promotion). TV spots are also used. Copies of signed releases were on file for all
students/graduates used for the success stories (on YouTube, print, and TV spots).

Are all print and electronic advertisements under acceptable headings?

X Yes [ No
Does the campus use endorsements, commendations, or recommendations in its advertising?
X Yes [ No (Skip to Question 7.14.)

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current
conditions?

4 Yes O No

Does the campus utilize services funded by third parties?

[]Yes X1 No (Skip to Question 7.15.)

Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for
graduates?

X Yes [INo

Is the phrase “for those who qualify” properly referenced in all advertising that mentions financial aid?

Yes [INo (] Not Applicable (campus does not participate in financial aid)

What institutional performance information does the campus routinely provide to the public?
The institution discloses information on:

Completion and graduation rates - This document identifies the student graduation rate by gender, major racial and ethnic sub-
group, and by certain aid statuses.

Employment disclosures - This document contains a summary of 2012 graduate performance by campus. Information is based on
graduates from July 1, 2011, to June 30, 2012, as reported to ACICS on the Campus Accountability Report.

Financial aid disclosures - This document contains important information about the responsibilities associated with borrowing
money to assist with student investment in college education.

Program disclosures - This document provides information about on-time graduation and placement rates, median loan debt, tuition
and fees, as well as Standard Occupational Codes (SOC).

Retention and graduation rates - This document contains retention, completion, and graduation rates by campus.

Where is this information published and how frequently is this information being updated?
This information is published on the institution's website (www.westwood.edu) and is updated annually.

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

8.01

8.02

8.03

Does the campus develop an adequate base of library resources?

[ Yes [ No
Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses?
X Yes [INo

Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the
learning process?

4 Yes [INo
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8.04

8.05

8.06

8.07

8.08

8.09

8.10

8.11

8.12

8.13

8.14

8.15

8.16

Are adequate staff provided to support the development, organization of the collection, and access of library resources?

[{ Yes [INo

Describe how the campus develops continuous assessment strategies for resources and information services?

The librarian regularly canvasses the faculty for ideas on purchasing materials for their programs. Faculty requests are made
prior to and during each term, and materials are ordered which parallel the classes being taught. As well, during regular
meetings with program chairs, the librarian solicits their ideas for new and supplemental materials. Additionally, the librarian
consults professional review sources and/or association websites for appropriate students and faculty research needs.

Are these methods appropriate?
X Yes [JNo

Is the library staff adequately trained to support the library?

[ Yes [ONo

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered, and is the
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

[ ves [INo

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is $30,641.

What portion of the current year's library budget has been spent and how has the money been allocated?
To date, the entire current year's library budget has been spent. Of that amount $3,000 was spent on books/reference materials,
$24,320 was spent on electronic resources, and $3,321 was spent on periodicals.

Is there evidence that the faculty have major involvement in the selection of library resources?
X Yes [ No

Are the library hours adequate to accommodate the needs of all students?

X Yes [INo

Describe how the faculty inspire, motivate, and direct student usage of the library resources?

Faculty routinely assign students projects which require them to find, analyze, and/or retrieve information from the library.
These assignments are clearly defined on course syllabi. Additionally, faculty encourage their students to take part in a campus-
orchestrated scavenger hunt in which students are required to search the library for various objects, be it a subject-based
periodical, database, or reference material. Occassionaly, faculty invites the librarian to conduct focused research
demonstrations to students in the library.

Are these methods appropriate?
X Yes [INo

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?

4 ves [INo

Are records of physical and/or online resources and circulation accurate and up to date?
X Yes I No

[f interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students,
and is evidence of student use documented?

[] Yes [INo [X] Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.
All Westwood College O'Hare students have access to the electronic resources listed below:
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8.17

8.18

8.19

8.20

8.21

8.22

8.23

1. Academic Search Premier - provides access to over 4,700 full-text journals in the fields of art, engineering, humanities,
natural and social science, and technology

2. Britannica Online - provides access to over 75,000 comprehensive articles, pictures, and illustrations contained in the
Encyclopedia Britannica

3. Business Source Premier - provides access to over 2,300 full-text business journals and industry reports

4. Computer Source - provides access to [T and technology industries

5. Greenfile - provides articles, reports, and government documents on environmental issues from the fields of agriculture,
education, law, health, and technology

6. LexisNexis Academic - provides global, regional, and local business news

7. Books on ESBCOhost - provides an online book collection developed by Westwood librarians

8. ProQuest Statistical Insight - cross-references over 30,000 governmental, university, and private demographic and economic
reports

9. ProQuest Central - provides access to over 8,000 full-text journals in the field of business, economics, medicine, news, world
affairs, science, education, etc.

10. STAT!Ref - provides full-text medical references

11. Points of View Reference Center - provides full-text access to 1,300 pro/con essays on controversial issues

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the
breadth of and enrollment in its educational programs?

[ ves [INo

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?
X Yes I No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

Ms. Ann Horan, on-site librarian, earned her master's degree in Library and Information Science from the ALA-accredited
University of South Carolina. She has a second master's degree in Public Administration and a bachelor's degree in International
Studies from the University of North Carolina-Chapel Hill. Ms. Horan has over 25 years of professional library experience in
managing and developing academic and corporate library environments.The on-site hours for Ms. Horan are 7:30 a.m. - 4:30
p.m. Monday-Friday. Two trained student assistants supervise the library in the evenings and on Saturdays.

Does this individual:

(a) Supervise and manage the library and instructional resources?

X Yes [INo

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational offerings?
X Yes I No

(c) Assist students in the use of instructional resources?

[ Yes [INo

Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and
aiding in the use of the library technologies and resources?

X Yes [INo

Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or
the Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by
campuses in the United States?

[] Yes [INo [X] Not Applicable (staff do not hold foreign credentials)

Is documentation on file to reflect the librarian’s participation in professional growth activities?

[{ Yes [INo

Are the hours the library is open adequate to accommodate the needs of all students?

X Yes [ No
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8.24

8.25

8.26

8.27

8.28

Does the library make available appropriate reference, research, and information resources to provide basic support for curricular
and educational offerings and to enhance student learning?

X Yes LINo

Are appropriate reference materials and periodicals available for all programs offered?
X ves [ No

Are the instructional resources organized for easy access, usage, and preservation?

4 Yes [INo

Is there a current inventory of instructional resources?

X Yes I No

Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program
objectives and the needs of its students?

[ Yes [INo

9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

9.05

9.06

Academic Associate's Degree in Construction Management

Bachelor's Degree in Construction Management

Is licensure, certification or registration required to practice in the specific career field?

[] Yes [X] No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Kathy Groth is the program chair of the School of Design. She holds a bachelor's degree in Econmics/Politcal Science from
Northwestern University and a master's degree in Business Adminstration from DePaul University. She has six years of profession-
related experience and eight years of teaching experience.

Mr. Jeffrey Karlberg reports directly to Ms. Groth and is designated as the lead instructor for the Construction Management
programs. He holds an associate's degree in Liberal Arts and Sciences from Morton College and a bachelor's degree in Computer
Information Systems and a master's degree in Business Administration from DeVry University. He has six years of profession-
related construction management experience and nine years of teaching experience. As the lead instuctor, Mr. Karlberg serves as
the point of contact to the Westwood corporate-level curriculum committee. He served on the corporate level ad-hoc committee
charged with the most recent major curriculum modification. He provides expertise in curriculur-related issues and assists with the
overall delivery of the programs.

Does this individual possess appropriate academic or experiential qualifications?
X4 Yes [INo

[s there evidence that the program administrator has sufficient authority and responsibility for the development and administration
of the educational program(s)?

X Yes I No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X4 Yes [ No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes
which meet or exceed-the standards for the following areas:
(a) Student retention rate of 62%7?

X Yes I No (] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%7?
X Yes [INo [] Not Applicable (Additional Location Inclusion only)
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9.42

9.43

9.44

9.45

9.46

9.47

9.48

Are the second-year courses based upon appropriate first-year prerequisites?
X Yes [INo [[] Not applicable

Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent,
earned over a period of eight semesters, 12 quarters, or the equivalent?

[ ves [INo

Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration?
X Yes [INo

[f the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly
describe the requirements for admission?
[]Yes [INo [X] Not Applicable (institution offers all four years of the degree)

Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?

X ves [INo

Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and
laboratory work?
4 Yes [INo [C] Not Applicable (no students in the third and fourth years)

Are the third- and fourth-year courses based upon appropriate prerequisites?
X Yes [JNo

9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

9.05

Academic Associate's Degree in Graphic Design

Bachelor's Degree in Graphic Design: Major in Visual Communications

Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Kathy Groth is the program chair of the School of Design. She holds a bachelor's degree in Econmics/Political Science from
Northwestern University and a master's degree in Business Administration from DePaul University. She has six years of profession-
related experience and eight years of teaching experience.

Mr. Vincent Singleton reports directly to Ms. Groth and is designated as the lead instructor for the Graphic Design programs. He
holds a bachelor's degree in Psychology from Knox College and a master of fine arts degree from Columbia College. He has ten
years of profession-related experience and seven years of teaching experience. As the lead instuctor, Mr. Singleton serves as the
point of contact to the Westwood corporate-level curriculum committee. He provides expertise in curriculur-related issues and
assists in the overall delivery of the programs.

Does this individual possess appropriate academic or experiential qualifications?
4 Yes [ONo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration
of the educational program(s)?

X Yes [INo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

[ Yes [OINo
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X Yes LI No
9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration

9.05

9.06

9.07

9.08

9.09

9.10

9.11

9.12

9.13

of the educational program(s)?

X Yes [INo

Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes [INo

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes
which meet or exceed-the standards for the following areas:
(a) Student retention rate of 62%?

X Yes [ No (] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%?
X Yes [ No (] Not Applicable (Additional Location Inclusion only)

List the community resources and describe how they are utilized to enrich the program(s).

The institution maintains a rapport with different criminal justice agencies in the area to provide students opportunities to interact
with guest speakers or visit their facilities in order to gain a practical perspective in the different fields of criminal justice. There is
evidence of activities involving the Cook County Court, Sheriff’s Police Department, Cook County Morgue, victims’ advocates,
and Illinois State Police, among others. This was verified with speaker-notification signed forms, and interviews with students and
faculty.

Is the utilization of community resources sufficient to enrich the program?

[{ Yes [INo

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?

X ves [INo

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

4 ves [OINo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course
requirements, and evaluation criteria?

[ Yes LI No

[X] Not Applicable (these elements are not part of the program or no student is at the point of needing them)

Does the program use independent studies?

X ves [ No (Skip to question 9.14)

Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council
standards?

[ Yes X No

If No, insert the section number in parentheses and explain:

(Section 3-1-513(a) & Glossary): Independent study contracts do not include appropriate evaluative criteria that would accurately
address the unique circumstances of the course delivery. The contracts merely include the regular course syllabus without any
modifications to the assessment of learning. For example, all Criminal Justice courses include class attendance and participation as
part of the evaluation. Crime Scene Investigation, currently being offered via independent study, also indicates that the student had
to “participate in the classroom activity.” However, these activities are not appropriate for an independent study course. The
following are the courses currently being offered via independent study:

Crime Scene Investigation

Women and Criminal Justice

ED00032992



ED00032993



ED00032994



ED00032995



ED00032996



ED00032997



CL_Review019788

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 39 of 53

9.27 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?
X4 Yes [ No

9.28 Is the size of the faculty appropriate to the total student enrollment?
X Yes [INo

9.29  Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?
4 Yes [ONo

9.30 Are teaching loads reasonable?
X Yes [INo

9.43 [s the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent,
earned over a period of eight semesters, 12 quarters, or the equivalent?
I ves [INo

9.44  Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration?
X Yes [INo

9.45 [f the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly
describe the requirements for admission?
[ Yes I No X Not Applicable (institution offers all four years of the degree)

9.46  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
X Yes [INo

9.47  Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and
laboratory work?
X Yes [INo [C] Not Applicable (no students in the third and fourth years)

948  Are the third- and fourth-year courses based upon appropriate prerequisites?

9.

9.01

9.02

[ ves [ No

PROGRAM EVALUATION

Bachelor's Degree in Software Development: Major in Game Software Development
Bachelor's Degree in Information and Network Technologies: Major in Systems Security

Academic Associate's Degree in Information and Network Technologies

[s licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. John Boland is the program director of Information Technology programs, and he is assigned to administer the academic
programs in Information and Network Technologies. Mr. Boland holds a master’s degree in Information Technology from
Northwestern University, a bachelor’s degree in Computer Science and a bachelor’s degree in Political Science from Loyola
University. Mr. Boland joined the Westwood College O’Hare in May 2000 as adjunct instructor of IT courses. In June 2005, Mr.
Boland assumed a full-time instructor position, and in April 2007, he was promoted to the position of program director. Prior to
joining the Westwood O Hare campus, Mr. Boland served as the assistant director of information technology at Loyola University.
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9.20

9.21

9.22

9.23

9.24

9.25

B4 Yes [ No [[] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

Academic associate’s program in Information and Network Technologies: 2

Bachelor’s program in Software Development: Major in Game Software Development: 1
Bachelor’s program in Information and Network Technologies: Major in Systems Security: 8

How many calls to employers or graduates were successful?

Academic associate’s program in Information and Network Technologies: 0

Bachelor’s program in Software Development: Major in Game Software Development: 0
Bachelor’s program in Information and Network Technologies: Major in Systems Security: 5

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any
discrepancy between the number of successful contacts and confirmations.

Academic associate’s program in Information and Network Technologies: 0

Bachelor’s program in Software Development: Major in Game Software Development: 0

Bachelor’s program in Information and Network Technologies: Major in Systems Security: 5

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[] Yes [INo [X] Not Applicable

Does the campus participate in Title IV financial aid?
X Yes [ No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a
credit hour as defined by the U.S. Department of Education for Title IV funding?
X Yes [INo (L] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

All syllabi included homework and other out-of-class assignment activities as a graded category and part of the total weighed final
grade for each course. The team reviewed graded outside classroom and homework assignments reported by faculty in the campus
grade book system as evidence of assessed out-of-class work.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

X Yes [ONo

(b) Instructional equipment.
X Yes O No

(c) Resources.

X Yes ONo

(d) Personnel.

X Yes O No

Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.

X Yes (I No

(b) Well-defined instructional objectives.

X Yes LI No

(c) The selection and use of appropriate and current learning materials.

X Yes [INo

(d) Appropriate modes of instructional delivery.

X Yes [INo

(e) The use of appropriate assessment strategies.
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9.27

9.28

9.29

9.30

9.

9.01

9.02

9.03

9.04

9.05

9.06

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes [INo

Is the size of the faculty appropriate to the total student enrollment?

X Yes [JNo

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

X4 ves [INo

Are teaching loads reasonable?

XK Yes O No

PROGRAM EVALUATION

Bachelor of Science in Business Administration: Accounting and Financial Management
Bachelor of Science in Business Administration: Healthcare Management

Bachelor of Science in Business Administration: Marketing Management

Is licensure, certification or registration required to practice in the specific career field?
[] Yes X1 No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Kathy Groth is the full-time program chair for the School of Business. She also serves as the program chair for the School of
Design. Ms. Groth began her career as an adjunct professor in August 2005 and was promoted to program chair in January 2008.
She earned her master's degree in Business Administration in Leadership and Change Management from DePaul University and a
bachelor of arts in Economics and Political Science from Northwestern University. Ms. Groth typically teaches one or two courses
per term; however, she is not teaching this term. Prior to her employment with Westwood, she worked for Chubb Computer
Services (training operations manager), Tenneco Business Services (business analyst), and Ibbotson Associates (product support
representative). Ms. Groth is a certified member of HRCertification Institute Online Services through December 2014.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration
of the educational program(s)?
X Yes [INo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

4 Yes O No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes
which meet or exceed-the standards for the following areas:
(a) Student retention rate of 62%7?

X Yes []No [] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%7?
[] Yes > No [] Not Applicable (Additional Location Inclusion only)

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant
standard?
X Yes [ No [C] Not Applicable (Additional location only)
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ED00033048



EDO00033049



EDO00033050



EDO00033051



ED00033052



EDO00033053



EDO00033054



EDO00033055



EDO00033056



EDO00033057



EDO00033058



EDO00033059



EDO00033060



ED00033061



ED00033062



EDO00033063



EDO00033064



EDO00033065



EDO00033066



EDO00033067



EDO00033068



EDO00033069



ED00033070



ED00033071



ED00033072



ED00033073



EDO00033074



EDO00033075



EDO00033076



EDO00033077



ED00033078



EDO00033079



EDO00033080



ED00033081



ED00033082



EDO00033083



EDO00033084



EDO00033085



EDO00033086



ED00033087



EDO00033088



EDO00033089



EDO00033090



EDO00033091



ED00033092



EDO00033093



EDO00033094



EDO00033095



EDO00033096



EDO00033097



EDO00033098



EDO00033099



ED00033100



ED00033101



ED00033102



ED00033103



EDO00033104



EDO00033105



ED00033106



ED00033107



ED00033108



EDO00033109



EDO00033110



ED00033111



ED00033112



EDO00033113



EDO00033114



EDO00033115



EDO00033116



EDO00033117



ED00033118



EDO00033119



ED00033120



ED00033121



ED00033122



ED00033123



ED00033124



ED00033125



ED00033126



ED00033127



ED00033128



ED00033129



ED00033130



ED00033131



ED00033132



EDO00033133



EDO00033134



EDO00033135



EDO00033136



EDO00033137



ED00033138



EDO00033139



ED00033140



ED00033141



ED00033142



ED00033143



EDO00033144



EDO00033145



EDO00033146



ED00033147



ED00033148



ED00033149



ED00033150



ED00033151



ED00033152



EDO00033153



EDO00033154



EDO00033155



EDO00033156



EDO00033157



ED00033158



EDO00033159



ED00033160



ED00033161



ED00033162



ED00033163



EDO00033164



EDO00033165



EDO00033166



EDO00033167



ED00033168



ED00033169



EDO00033170



ED00033171



ED00033172



EDO00033173



EDO00033174



EDO00033175



EDO00033176



EDO00033177



EDO00033178



EDO00033179



ED00033180



ED00033181



ED00033182



ED00033183



EDO00033184



EDO00033185



ED00033186



ED00033187



ED00033188



ED00033189



EDO00033190



ED00033191



ED00033192



EDO00033193



EDO00033194



EDO00033195



EDO00033196



EDO00033197



ED00033198



EDO00033199



ED00033200



ED00033201



ED00033202
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1.12

1.13

1.14

1.15

e National Environmental Health Association (NEHA) test results,

e Externship evaluations including a written paper,

o Satisfactory Academic Progress results, and

e American Culinary Federation Education Foundation Accrediting Commission competency
examinations.

Are the following identified and described in the CEP?
(a) The baseline data for each outcome.

X Yes [ ] No [_] Not Applicable
(b) The data used by the campus to assess each outcome.

X Yes [ ]No [ ] Not Applicable
(c) How the data was collected.

X Yes [ ]No [ ] Not Applicable
(d) An analysis and summary of the data collected and an explanation of how the data will be used to

improve the educational processes.

X Yes [ ]No [ ] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve
retention and placement outcomes?

X Yes [ 1No [] Not Applicable (new additional location or initial applicant only)

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
X Yes [ INo [_] Not Applicable (new additional location only)

Describe the specific activities that the campus will undertake to meet these goals.
The career services department will continue to strive to reach placement goals through the following
actions:
e increase engagement with the students from the very beginning of their education to foster and
encourage the development of strong employability skills;
e develop an individual relationship between each student and a specific career services staff
member to build consistency and connectedness with the career services department;
e offer weekly job search and networking workshops;
e expand the diversity of employer relationships by further developing contacts with institutional
food service providers and nontraditional employers;
e Dbroaden the scope and number of employers invited to participate in the career and networking
fairs held on campus;
e promote the use of the Optimal Resume website for resume, cover letter and portfolio
composition, interviewing skill assessment, as well as a resource for employer job postings;
e invite industry professionals to participate in classroom presentations and panel discussions to
broaden students’ knowledge and understanding of the industry and chef expectations; and
e provide ongoing resources, inspiration and guidance for employment and externship
opportunities.

Specific activities to improve retention include the following actions:

ED00033203
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e utilize the academic leadership team (director of education, associate registrar, and three lead
instructors) to monitor attendance daily with the goal of increasing retention;

e conduct weekly retention meetings with the academics team who reviews students on the last date
of attendance (LDA) list, potential externship problems, students with financial difficulties,
students on the leave of absence list, and any other students that may be at risk of dropping out of
school after each faculty member has gone through an advising process with any student who has
dropped below the B level. The student then meets with the faculty member to discuss what may
be hindering their progress and to formulate a plan to help the student get on track in the class;

e develop a team consisting of academic leadership and the career services department to encourage
students to look for work in the culinary industry while they are in school; and

e focus on the timing of the delivery of the programs to satisfy the individual student’s needs.

1.16 Does the campus have documentation to show the following?
(a) That the CEP has been implemented.
X Yes [ ]No
(b) That specific activities listed in the plan have been completed.
X Yes [ ]No
(c) That periodic progress reports have been completed.
& Yes |:| No

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If
a committee is utilized please describe the committee.
Ms. Julia Brooks, campus president, has the ultimate responsibility for implementing and monitoring the
CEP. Ms. Brooks holds a bachelor's degree in business administration from California State University,
Northridge. She holds a Service Permit from Oregon Liquor Control Commission that expires in 2018 and
a ServSafe Certification. Ms. Brooks has held a variety of management positions with Le Cordon Bleu
College of Culinary Arts since 2001 including vice president of finance, interim president, campus
president in Austin, Texas for approximately five years, and her current position in Portland for the past
four years.
In addition, Le Cordon Bleu College of Culinary Arts Portland has a campus effectiveness team with
representation from various school departments that meets on a periodic basis. In addition to Ms. Brooks,
the committee members include: Mr. Matt Kuerbis, director of education; Ms. Marsha Parmer, director of
career services; Ms. Kathryn Stone, business operations manager; Mr. Ronald Costa, lead instructor; Ms.
Emma Nowell, lead instructor; Mr. Daniel (DJ) Wendeborn, lead instructor; and Mr. Mario Novo, registrar
and operations consultant.

1.18  Does the campus have documentation to show that the CEP is evaluated at least annually?
X Yes [ INo [ ] Not Applicable (new additional location or initial applicant only)

COMMENDATIONS:

It was clear to the team the CEP is a working document that serves as a basis for the day-to-day operations of the
administration, faculty and staff. The team appreciates the amount of data generated within the development of the
document that leads to administrative decisions.
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3.
3.01

3.02

3.03

3.04

3.05

president of finance, interim president, campus president in Austin, Texas, and her current position in
Portland for the past four years.

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus
attended an accreditation workshop within 18 months prior to the final submission of the self-study?

X Yes [ ] No

Are all staff well trained to carry out administrative functions?

|Z| Yes D No

Who is the on-site administrator, and what are this person’s qualifications?

Ms. Brooks, campus president, is the on-site administrator. As previously stated, Ms. Brooks holds a
bachelor's degree in business administration, and Service Permit from Oregon Liquor Control Commission
and a ServSafe Certification. She has held a variety of executive management positions with Le Cordon
Bleu since 2001, and has been the Portland campus president since 2010.

Does the campus list degrees of staff members in the catalog?

[ ] Yes X No

Is there evidence that the campus keeps adequate records to support the following administrative
operations?

(a) Financial aid activities.

X Yes [ INo [ ] Not Applicable (campus does not participate in financial aid)

(b) Admissions.

& Yes |:| No

(c) Curriculum.

X Yes [ ] No
(d) Accreditation and licensure.
X Yes [ ]No

(e) Guidance.

& Yes |:| No

(f) Instructional resources.
X Yes [ ]No

(g) Supplies and equipment.
X Yes [ ]No

(h) The school plant.

& Yes |:| No

(1) Faculty and staff.
X Yes [ ] No

(j) Student activities.

X Yes [ ]No

(k) Student personnel.

& Yes |:| No
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4.06 Does the admissions policy conform to the campus’s mission?
& Yes |:| No

4.07 Is the admissions policy publicly stated?
X] Yes [ ]No

4.08 s the admissions policy administered as written?
E Yes D No

4.09 Does the campus use an enrollment agreement for each enrolled student that :
(a) Clearly outlines the financial obligations of both the institution and the student?
X Yes [ ]No
(b) Outlines all program related tuition and fees?
E Yes |:| No
(c) Has a signature of the student and the appropriate school representative?
Yes |:| No

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person’s
qualifications?
While the campus is interviewing for a new director of admissions, Ms. Brooks, campus president, is
overseeing the admissions department. As previously stated, she holds a bachelor's degree in business
administration and has held various executive management positions for Le Cordon Bleu before becoming
campus president in 2010.

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the
educational objectives for the campus?
New admissions representatives complete an extensive training program that familiarizes them with the
standardized enrollment process utilized by all of the Le Cordon Bleu campuses. This is followed up with
weekly training sessions attended by all of the campus admissions representatives to review new processes,
increase product knowledge, and discuss pertinent issues. All representatives are reviewed quarterly with
an observation of a first phone contact with a prospective enrollee and an observation of the first on
campus interview with a prospective enrollee. Additionally, a quarterly review is conducted by a Le
Cordon Bleu campus admissions manager who places a secret shopper call and relays the results to the
local campus president and director of admissions. These processes from initial hire to periodic reviews are
utilized to ensure consistency and accuracy in recruiting and admissions.

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate

information regarding the following?
(a) Courses and programs.

X Yes [ ]No

(b) Services.

E Yes |:| No

(c) Tuition.

X Yes [ ]No
(d) Terms.
X Yes [ ]No

(e) Operating policies.
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4.48 Is the campus following its stated refund policy?

X Yes [ ]No
4.49 Does the campus participate in Title IV financial aid?

X Yes [ ]No (Skip to question 4.57)

4.50 Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?
Ms. Katie Stone, business operations manager, oversees the financial aid activities for the campus. She
holds a bachelor's degree in English from the University of California, Los Angeles. She worked for a year
as an account executive for Infinity Broadcasting prior to being hired as a tuition planner by the campus in
2004. She was promoted to the director of student finance in 2007 and to controller in 2008. To supplement
her knowledge, she completed a series of accounting courses at Portland Community College, and was
promoted to business operations manager in 2011.

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those
awards?

X Yes [ ]No

4.52 Are final student financial aid award determinations made by administrative individuals who are not
responsible for recruitment?
X Yes [ ]No

4.53 s the financial aid administrator a member of a state, regional, or national financial aid association and up to
date on procedures and changes in the field?
X Yes [ ]No

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include

all appropriate memberships in professional organizations held by this individual).
Ms. Stone is an active member of the Oregon Association of State Financial Aid Administrators, and has
attended its 2012 and 2014 annual conferences and many Veterans Administration regional meetings. Ms.
Stone participates in bi-weekly financial aid staff calls and email communcations with the corporate office
to review updates and pertinent information related to financial aid processing.

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness
activities?

X Yes [ ]No

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition
of a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios?
& Yes |:| No

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule?

[]Yes X] No (Skip to question 4.58.)
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4.58

4.59

4.60

4.61

4.62

4.63

4.64

4.65

4.66

4.67

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic
or personal counseling, student orientation, etc.

Student services begin with new student orientation and are followed up by key managers who meet with
students each week during their first six weeks to ensure a clear understanding all of the available services
offered by managers and staff. In addition to individual tutoring, the campus provides a hands-on skills lab
twice per week for students to practice their techniques or make-up any missed work. The director of
education and all faculty have copies of local support services information to provide to students as needed,
which is also posted on one of the campus bulletin boards. Finally, there is an open door policy among all
of the managers, making them very accessible to students.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following
the placement of the campus’ graduates?

X Yes [ ]No [ ] Not Applicable

Who is the person on staff responsible for the oversight of counseling students on employment opportunities,
and what are this person’s qualifications?

Ms. Marsha Parmer, career services director, oversees the counseling of students on employment
opportunities. She holds a bachelor's degree in biology, science, social science and psychology from
Portland State University. She has held various positions at this campus since 1986, and was promoted to
the director of career services in 1996. Her extensive experience has enabled her to build a professional and
personal network that is very valuable in developing externship sites and job leads.

Does the campus offer employment assistance to all students?
X Yes [ I No (] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?

[]Yes X] No

The beginning enrollment on the most current Campus Accountability Report (CAR) is 515
The ending enrollment reported on the previous year’s CAR is 515

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus
Accountability Report (CAR) last submitted to the Council?
X Yes [ ] No [ ] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [ INo [_] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan
repayment obligations.

Entrance counseling regarding loan repayment is completed online and the final exit counseling is provided
by mail and email since the majority of financial aid functions are performed online by students interacting
with a financial aid staff member located at the corporate office. Default management is also managed by
staff at the corporate level.

Describe the extracurricular activities of the campus (if applicable).

ED00033214
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The campus has a wide array of student clubs such as the Vets Club, ACF Hot Foods Team, Sugar
Showpiece Club, Brewery Club, and Catering Club. There is a student ambassador program that provides
peer mentoring and support for activities such as graduation. There are many community service activities
including monthly work with the Ronald McDonald House, various catering events, and participation in the
Bite of Oregon and Feast Festivals each summer.

COMMENDATIONS:

The team commends the entire staff and faculty for their exceptionally positive and cooperative spirit as they work
together to provide students with the skills and training required to succeed in their chosen profession. This positive
spirit radiates throughout the campus.

5. EDUCATIONAL ACTIVITIES

5.01

5.02

5.03

5.04

5.05

5.06

5.07

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance
with applicable state laws?

& Yes |:| No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s
qualifications?

Mr. Matthew Kuerbis, director of education, oversees the educational activities for all of the culinary
programs. As previously stated, he holds a master's degree in education from Portland State University and a
bachelor's degree in environmental conservation from University of Colorado. He began teaching at Le
Cordon Bleu in 2004 and has served as director of education since 2011. Mr. Kuerbis has several years of
experience working at various restaurants and maintains membership in the American Culinary Federation.

Does this person have appropriate academic or experiential qualifications?
& Yes |:| No

Describe how the campus makes provisions for program administrators to have sufficient authority and
responsibility for the development and administration of the programs.

Le Cordon Bleu utilizes lead instructors as program administrators. Position descriptions and interviews
evidence their authority and responsibility for the development and administration of programs. Lead
instructors in conjunction with the director of education and faculty hold weekly meetings to discuss
programmatic issues and student retention efforts, and more detailed faculty meetings each six-week term to
discuss curricula issues. Minutes from these meetings are on file. In addition, the lead instructors assist the
externship coordinator with site recommendations and quality assurance; the director of education by writing
performance evaluations for faculty, hiring and orientation, scheduling of classes, and help to ensure
compliance with state and federal standards, and health code requirements.

Is the time devoted to the administration of the educational programs sufficient?

X] Yes [ ] No

Is there a published policy on the responsibility and authority of faculty in academic governance?
& Yes |:| No

Does the policy, at a minimum, address the role of the faculty in the following areas?
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The following number of calls, by program, was successful:
Certificate in Culinary Arts - 7

Certificate in Patisserie and Baking - 5

Academic Associate’s degree in Culinary Arts - 4
Academic Associate's degree in Patisserie and Baking - 2

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR?
Please explain any discrepancy between the number of successful contacts and confirmations.

All of the calls where contact was made confirmed the employment of the graduates as reported on the
2013 CAR.

5.13  Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [ ]No [ ] Not Applicable
FOR ALL CAMPUSES

5.14  Are the educational programs consistent with the campus' mission and the needs of its students?

5.15

5.16

5.17

X Yes [ ]No

Do the formation of policies and the design of educational programs involve students, graduates,
administrators, faculty, and other interested parties such as advisory committees?

X Yes [ ]No

What provisions are made for individual differences among students?

Discussions with faculty and a review of supporting documentation confirmed participation in training
sessions devoted to individual learning styles and differences. Faculty cited examples of instructional
delivery methods that include various lecture and demonstration techniques and individual instruction. If
students need additional time beyond the designated lab time to master a skill, they are referred to a skills
lab. Skills labs are regularly scheduled on Tuesday/Thursday of each term, staffed by a designated faculty
member, and structured to accommodate a range of skill levels.

Most lab assignments require students to work in teams. Generally, stronger students are paired with
weaker students. In addition to providing opportunities for peer mentoring, the team format replicates
experiences in workplace.

The director of education conducts weekly discussion sessions with the faculty that specifically focus on
retention. Faculty and administrators identify students who may need extra assistance and develop support
strategies. Admissions staff may participate in these sessions to add their additional insight about the
students.

Describe the system in place to evaluate, revise, and make changes to the curriculum.

All Le Condon Bleu campuses utilize a common curriculum that is developed by a committee comprised of
directors of education from selected campuses and two master chefs. The curriculum, including detailed
syllabi and daily lesson plans, is maintained on SharePoint, an intranet site. Each campus director of
education collaborates with lead instructors, faculty, and advisory committee members to get feedback,
recommendations, and suggested curricular changes. In addition, placement, retention, student satisfaction,
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6. EDUCATIONAL FACILITIES

6.01 Describe the physical facility of the campus (include details such as campus location, square footage,
distribution of space, parking situation and any other pertinent information).
The campus is located in the heart of downtown on the fifth floor of a building at 600 SW 10" Avenue,
Portland, Oregon. The facility occupies approximately 39,000 square feet, including four lecture rooms,
seven professionally equipped kitchen classrooms, two demonstration kitchens with audiovisual
equipment, and a computer lab/online library. Kitchen labs are equipped with food preparation equipment
and storage facilities that reflect those found in the industry enabling students to practice a variety of
culinary, baking, and pastry skills and techniques. Public parking and public transit with stops within one
block of the campus are available.

6.02  Does the campus utilize any additional space locations?
[ ]Yes X] No

6.03  Does the campus utilize campus additions?
[ ]Yes X] No

6.04  Are all facilities (including additional space and campus additions) appropriate for the size of the student
population and the programs offered?
Yes [ ]No

6.05 Are the following appropriate to support the student population and the programs offered at all locations
(including additional space and campus additions)?
(a) Equipment
Yes D No
(b) Instructional tools
X] Yes [ ] No
(c) Machinery
& Yes |:| No

6.06 s there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation
regulations?
X Yes [ ]No [ ] Not Applicable

COMMENDATIONS:

The team commends the campus on its extensive use of information and items of interest on all of the bulletin boards
and television screens that line the hallways and the public computers available to students for their personal use that
line the main hallway.

7. PUBLICATIONS

7.01

What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
The team reviewed the 2013-2014 Le Cordon Bleu College of Culinary Arts and California Culinary
Academy catalog and the 2013-2014 catalog addenda dated May 6, and 7, 2014.
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8.

8.01

8.02

8.03

8.04

8.05

8.06

The campus provides information relevant to its employment rates, tuition and costs, financial aid and median
loan debt, retention and graduation rates.

Where is this information published and how frequently is this information being updated?
The information is published on the Le Cordon Bleu College of Culinary Arts Portland's website, which is
updated annually.

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

Does the campus develop an adequate base of library resources?

X Yes [ ] No

Does the campus ensure access of library resources to all faculty and students, including students at nonmain
campuses?

X Yes [ ]No

Does the campus provide training and support to faculty and students in utilizing library resources as an
integral part of the learning process?

X Yes [ ]No

Are adequate staff provided to support the development, organization of the collection, and access of
library resources?

X Yes [ ] No

Describe how the campus develops continuous assessment strategies for resources and information services?
The regional directors of library service select current and relevant materials that support the curriculum
offered by the institution. They strive for balance across areas of instruction and formats of educational
materials. Requests and recommendations for materials are solicited from the campus faculty and staff and
submitted in writing or via email. New materials are acquired in anticipation of emerging curriculum
modifications. Furthermore, the regional directors of library services review all course syllabi and project
assignments to ensure that the library resources sufficiently support instructional delivery.

The Portland campus maintains a committee entitled the shared services library team that collects and
documents monthly usage of the online collections, which are the primary student resources. This data is
submitted to the regional director of library services and used to assess the collections.

Are these methods appropriate?
& Yes D No

Is the library staff adequately trained to support the library?

X Yes [ ]No

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S
DEGREES ONLY
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8.07

8.08

8.09

8.10

8.11

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs
offered, and is the allocation appropriately expended for the purchase of books, periodicals, library
equipment, and other resource and reference materials?

X Yes [ ]No

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is: $23,056.

What portion of the current year's library budget has been spent and how has the money been allocated?
The budget is based on the calendar year. As of the date of the visit, $20,762 or 90% has been spent; allocated
as follows: $16,250 or 70.4% for equipment; $5,429 or 23.5% for hardcopy and database subscriptions; $125
or .5% for library tools; $658 or 2.9% for copyright permissions; and $592 or 2.6% for profesional
development.

Is there evidence that the faculty have major involvement in the selection of library resources?

Yes [ ]No

Are the library hours adequate to accommodate the needs of all students?

& Yes |:| No

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S DEGREES ONLY

8.12

8.13

8.14

8.15

8.16

Describe how the faculty inspire, motivate, and direct student usage of the library resources?

Interviews with faculty indicate students are required to use the library in core and general education
courses. Faculty identified assignments that require students to prepare reports on restaurant operations,
food products, and industry trends. Students utilize the extensive online databases to develop recipes and
meal plans, and commented the library resources are an important tool for completing assignments.

Are these methods appropriate?

Yes D No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize
the library materials?

X Yes [ ]No
Are records of physical and/or online resources and circulation accurate and up to date?
X Yes [ ]No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and
accessibility to the students, and is evidence of student use documented?
[ ] Yes [ INo X] Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.

The following collections are available to students: Academic Search Premier; Culinary Arts Collection;
EbscoHost eBook Collection; Credo Reference; Food Science Source; MasterFILE Premier; Proquest
Newsstand; and Opposing Viewpoints Resource Center.
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8.17

8.18

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of
the campus and the breadth of and enrollment in its educational programs?

X Yes [ ]No

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including
mathematics?

& Yes |:| No

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

8.19

8.20

8.21

8.22

8.23

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

Ms. Sharon Tani, Le Cordon Bleu College of Culinary Arts regional director of library services, is
assigned oversight of the Portland campus library services. She has a master's of library and information
science from San Jose State University, and has been the regional director since 2011.

Mr. Kuerbis, director of education, is assigned local oversight of the library. His personnel file contains
verification of training with Ms. Tani, and students who staff the library complete an online training
program with the regional director of library services as well.

The library is open from 6:00 a.m. to 9:00 p.m. Monday through Friday and 9:00 a.m. to 4:00 p.m on
Saturday.

Does this individual:

(a) Supervise and manage the library and instructional resources?

X Yes [ ]No

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and
educational offerings?

X Yes [ ]No

(c) Assist students in the use of instructional resources?

& Yes |:| No

Are all individuals who supervise the library and assist students with library functions well-trained and
competent in both using and aiding in the use of the library technologies and resources?

X Yes [ ]No

Have library staff transcripts from campuses not accredited by agencies recognized by the United States
Department of Education been translated into English and evaluated by a member of the National Association
of Credential Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE)
to determine the equivalency of the degrees to degrees awarded by campuses in the United States?

[ ]Yes [ ]No X] Not Applicable (staff do not hold foreign credentials)
Is documentation on file to reflect the librarian’s participation in professional growth activities?

& Yes |:| No

Are the hours the library is open adequate to accommodate the needs of all students?

X Yes [ ]No
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1.13  Has the campus published annual placement and retention goals in its CEP that take into account its rates from the
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and
placement outcomes?

X Yes [ INo [ ] Not Applicable (new branch or initial applicant only)

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals?
X Yes [ INo [ ] Not Applicable (new branch only)

1.15 Describe the specific activities that the campus will undertake to meet these goals.
Le Cordon Bleu College of Culinary Arts” baseline for Retention Rates, based off historical data, had been set at an
overall rate of 82% for residential and 70% for distance education for 2013. The institutions’s retention rate
beginning January 1, 2014, according to the yearly reports, was 73.1% on average for the Culinary Programs, 74.6%
on average for the Patisserie and Baking Programs, and 59.3% on average for the Distance Education Programs. As
part of a continued effort to address retention rates, the institution utilizes a weekly tracking tool (Retention Report
Card).
The future goals are to increase each program’s retention rate by the following percentages; Certificate in Culinary
Arts increased by 2%, residential associate programs by increased by 2% and all distance education programs
reduced to the 2013 ACICS minimum retention rate of 67%. With the 2013 ACICS Program Improvement plan, all
students will have the requirement to have begun their resume within the first block of attending school. Distance
Education Career Services will have the identical offerings as the residential program.

1.16  Does the campus have documentation to show the following?
(a) That the CEP has been implemented.
& Yes |:| No
(b) That specific activities listed in the plan have been completed.
@ Yes |:| No
(c) That periodic progress reports have been completed.
& Yes |:| No

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a
committee is utilized please describe the committee.
Mr. Craig Bartholomew, president, is responsible for implementing and monitoring the CEP. Mr. Bartholomew has a
bachelor's degree in business / finance from Utah State University and a master's degree in business from University
of Phoenix. Mr. Bartholomew has been with the institution since February 2014. Previously, he was with the
University of Phoenix as a vice president of enrollment and as a campus director since 2005.

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually?
] Yes [ ]No [ ] Not Applicable (new branch or initial applicant only)

2. ORGANIZATION

2.01 Is the following information regarding the campus appropriately stated in the catalog?
(a) Governance, control, and corporate organization.

X Yes [ ]No

(b) Names of the trustees, directors, and/or officers.

|E Yes |:| No
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4.10

4.11

4.12

(c) Has a signature of the student and the appropriate school representative?

@ Yes |:| No

Is there evidence that a copy of the agreement has been provided to the student?

& Yes D No

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?
Mr. Ashanti Payton, Sr., online campus director of admissions and Mr. Jason Kimmel, on ground campus director of
admissions are responsible for student recruitment. Mr. Payton has more than eight years of combined experience in
admissions training and admissions management; he has a bachelor's degree in accounting and finance, and a
master’s degree in both organizational psychology and leadership from American InterContinental University. Mr.
Kimmel has more than 13 years of student recruitment and admissions management experience while employed with
the University of Phoenix from 2001 - 2013 before joining Le Cordon Bleu in March 2014, Mr. Kimmel has a
bachelor’s degree in business from Western International University and a master's degree in management from the
University of Phoenix.

Describe how the recruiting process for new students is compatible with the educational objectives for the campus?
Through the review of 50 student files, interviews with the directors of admissions, career services, registrars, and
eight current students, the team is able to verify that the campus follows an ethical recruitment process. The process
is compatible with the campus’s educational objectives of providing a creative and supportive learning community,
which is guided by knowledgeable chef instructors. Students are encouraged to immerse themselves in the culinary
or hospitality arts by spending time in industry-equipped kitchens, working alongside chef instructors, and learning
the skills necessary to reach the goal of a career in the culinary or hospitality industry. Qualified faculty and
educational resources that are compatible with industry standards, enhance the educational experience by delivering
programs through traditional and distance methodologies in a learning-centered environment. A career services
department assists the graduates in achieving a career in the culinary and hospitality industries. Moreover, the
campus is committed to a drug-free and safe learning environment for all students and is committed to providing
education that focuses on excellence in a safe, productive, and quality-conscious environment. As such, the campus
is able to accomplish this objective by confirming that each perspective student is well informed about the nature of
the education provided through a recruitment interview conducted by an admissions representative. The recruitment
interview incorporates a questionnaire that assists the campus with identifying the perspective students’ strengths,
weaknesses, and both educational and career expectations. In addition, the prospective student receives a copy of the
academic catalog, which contains program and course descriptions for each curriculum.

To qualify for admittance, each student must provide acceptable evidence of high school completion or the
equivalent. All students must complete a signed enrollment agreement, which details the tuition, fees, financial
obligation, and length of program. Prior to starting classes, ground students tour the campus, and provide an
acceptable background check. All students complete a standardized entrance assessment and complete new student
orientation.

Are individuals engaged in admissions or recruitment activities communicating current and accurate information
regarding the following?
(a) Courses and programs.

X Yes [ ] No

(b) Services.

@ Yes |:| No

(c) Tuition.
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& Yes D No
4.45 Is the effective date listed on announcements of changes in tuition and fees?

4.46

4.47

4.48

4.49

4.50

4.51

4.52

4.53

4.54

D4 Yes [ ] No ] Not Applicable (campus has not changed tuition or fees)

Is the campus’ refund policy published in the catalog?

& Yes |:| No

Is the refund policy fair, equitable, and applicable to all students?

@ Yes D No
Is the campus following its stated refund policy?
X Yes [ ]No

Does the campus participate in Title IV financial aid?
X Yes [ No (Skip to question 4.57)

Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?

Ms. Yvonne Martinez, business operations manager, is responsible for the on-site administration of financial aid. Ms.
Martinez has 12 years of combined financial management experience. Ms. Martinez worked as an account
administrator at Front Line Sales for six years prior to joining Le Cordon Bleu in October 2008 and has since then
gained six years of financial aid packaging and financial aid management experience. Ms. Martinez holds an
associate's degree from Colorado Technical University and is currently working toward a bachelor's degree in project
management,

Is the person who determines the amount of student awards not also responsible for disbursing those awards?

@ Yes D No

Are final student financial aid award determinations made by administrative individuals who are not responsible for
recruitment?

& Yes D No

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on
procedures and changes in the field?

E Yes [] No

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all
appropriate memberships in professional organizations held by this individual).

Ms. Martinez, on-site financial aid administrator, is a member of the National Association of Student Financial Aid
Association (NASFAA) and attends bi-weekly conference/training calls with the corporate director of financial aid to
discuss current policy, regulation changes, and any financial aid concerns. Additional training is provided through
conferences, workshops, and webinars attended throughout the year, which focus on tax filing requirements, federal
updates, types and sources of financial aid, cohort default rate management, over awards, and institutional policy
changes, which combined, allow Ms. Martinez to stay abreast of changes in governmental regulations and
institutional policies and procedures.
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4.55

4.56

4.57

4.58

4.59

4.60

4.61

4.62

4.63

4.64

4.65

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

@ Yes |:| No

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios?

@ Yes |:| No

Does the campus provide discounts for cash received in advance of the normal payment schedule?
[]Yes X No (Skip to question 4.58.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or
personal counseling, student orientation, etc.

Ms. Virgina Holcombe, manager, is responsible for student services at the campus. The lead chefs/instructors,
registrars, student financial services, director of education, and director of distance education counsel students on
their progression through their program. Students are provided with confidential advisement in legal, financial, child
and eldercare referrals and personal and academic concerns. Students attend an in-depth student orientation, tutoring,
and a skills lab, which provides academic support and the ability to hone their culinary skills outside of the
classroom. Career services offers employment services to all active students and alumni. Library resources and
support services are provided along with a handout, which includes a list of resources, the physical set-up and layout
of the library, electronic resources, and how to use and access all library materials.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the
placement of the campus’ graduates?

X Yes [ ]No ] Not Applicable

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what
are this person’s qualifications?

Ms. Linda Carpenter, campus director of career services, is responsible for career services. Ms. Carpenter holds a
bachelor’s degree in communications and a master’s degree in curriculum and instruction for early childhood
education from Arizona State University. Ms. Carpenter has more than 10 years of combined sales, employee
recruitment, and human resource experience and has served in the positions of recruiter, career services advisor and
manager, and as a consultant, before beginning her employment with Le Cordon Bleu in September 2011.

Does the campus offer employment assistance to all students?
X Yes [ INo ] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?

|:| Yes & No

The beginning enrollment on the most current Campus Accountability Report (CAR) is 1104
The ending enrollment reported on the previous year’s CAR is 1104

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus
Accountability Report (CAR) last submitted to the Council?
Yes [ ]No [ ] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
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4.66

4.67

X Yes [ 1No [] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment
obligations.

All students receiving federal student loans must complete an entrance interview and are encouraged to complete an
exit interview. The information in the entrance interview is also reiterated in the student loan application process. In
addition, student finance representatives counsel students on responsible borrowing activities and require that all
students borrow responsibly when choosing to receive loan funds in excess of the direct costs of tuition, fees, and
books. Students also have access to a robust financial literacy portal, which includes a loan repayment calculator,
modules on managing finances, loan responsibilities and repayment, and general financial literacy.

Describe the extracurricular educational activities of the campus (if applicable).

The campus offers a wealth of activities for students that are designed with the intent of providing a strong student
community. Students are encouraged to participate in all activities as these activities provide learning tools and
important skills requisite to becoming a professional in the culinary and hospitality industries.

The activities offered include student clubs, culinary competitions, guest speakers, chili and BBQ cook-offs, and
gingerbread competitions, baking workshops that focus on pastry trends, introductions to local pastry chefs, artisan
bakers, and chocolatiers. The campus offers a skills lab, which affords students the opportunity to practice knife
skills, culinary and baking techniques, and to participate in special events off campus with the lead chefs. The
Titanium Chef Culinary and Pastry Competitions allow students to compete and to highlight their culinary and
baking skills. Additionally, the campus hosts employer visits, employer webinars, recruitment days, and three annual
career fairs, dine out events, field trips, and resume writing seminars.

5. EDUCATIONAL ACTIVITIES

5.01

5.02

5.03

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with
applicable state laws?

@ Yes [:| No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s
qualifications?

Mr. Richard Exley, director of education, oversees the residential educational activities of all academic programs. Mr.
Exley holds a master's degree in leadership of educational organizations from American InterContinental University
and a bachelor's degree in business management from Capella University. He has served as the director of education
since January 2011. Prior to his current position, Mr. Exley was a program chair, instructor, restaurant owner, and
executive pastry chef for 26 years.

Ms. Mary Mules, director of distance education, is assigned to oversee the educational activities of the distance
education programs. Ms. Mules holds a bachelor’s degree in natural science from Michigan State University, a master’s
degree in education from American InterContinental University, and a diploma in chef training from the Restaurant
School. She has worked for this campus since 2000 in various capacities including: director of education, culinary
program chair, and her current position.

Does this person have appropriate academic or experiential qualifications?

& Yes [:| No
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the Accreditation Criteria?

& Yes |:| No

FOR BACHELOR’S DEGREES ONLY

5.39  Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education
courses?

& Yes [:| No

5.40 Do the program’s general education courses meet Council standards?

& Yes [:l No

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor’s
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor’s degrees
plus professional certification?

X Yes [ ] No

GENERAL COMMENTS:

The educational programs and activities are consistent with the stated mission and adequately achieve and produce measurable
results for student success and outcomes. The curricula have both quantitative and qualitative standards and are designed to
assist students in the application of relevant workplace skills. The procedures, materials, and technology are appropriate for the
purposes, curricula, and standards of the academic offerings.

COMMENDATIONS:

The team observed that the faculty shows a clear understanding and responsibility that support campus policies,

and is willing to participate in the administration and implementation of policies pertaining to educational

activities and student success. Instructors are devoted to quality teaching and have incorporated sophisticated

teaching concepts in the classroom. It is evident that the instructional approach is student-centered; and course assessments and
strategies are effective, assignments are being assessed in accordance with syllabi, and

there are clear rubrics for every assignment.

6. EDUCATIONAL FACILITIES

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of
space, parking situation and any other pertinent information).
The physical facility occupies approximately 45,000 square feet at the Camelback facility located at 8100 E.
Camelback Road, Scottsdale, Arizona and approximately 43,000 square feet at the Sky Bridge learning site facility
located at 4301 N. Scottsdale Road, Scottsdale, Arizona. This includes 14 lecture rooms, 13 professionally equipped
kitchen classrooms, a student lounge, and a resource center/library with 2 computer labs. Kitchen labs are equipped
with food preparation equipment found in the industry for the students’ use in practicing a variety of culinary, baking
and pastry skills and techniques. The programs are supported by food storage facilities that reflect those found in the
industry. Continual modifications to the building are designed to make the school’s space more efficient and provide
students with increased access to the school’s resources.

6.02  Does the campus utilize any additional space locations?
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[:I Yes |Z| No
6.03  Does the campus utilize learning sites?

6.04

6.05

6.06

E Yes |:| No

If Yes, list the name and address of each learning site and identify any administrative services offered at the site.
(Please see section 13 for additional information)

The address for the learning site is 4301 N. Scottsdale Road, Scottsdale, Arizona. The space consists of
approximately 43,000 square feet. The learning site offers both career services and financial aid administrative
services. Section 13 of this report is not applicable. As previously mentioned, the current courses/programs being
offered at the learning site are programmatically accredited and, thus, did not require a specialist’s visit,

Are all facilities (including additional space and learning sites) appropriate for the size of the student population and the
programs offered?

& Yes D No

Are the following appropriate to support the student population and the programs offered at all locations (including
additional space and learning sites)?

(a) Equipment

& Yes D No

(b) Instructional tools

Yes D No

(¢) Machinery

& Yes |:| No

Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation
regulations?
X Yes [ INo [] Not Applicable

7. PUBLICATIONS

7.01

7.02

7.03

7.04

What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
The team reviewed the multi-campus institutional Le Cordon Bleu College of Culinary Arts 2014-2015 Catalog,
effective and published May 2014,

Does the self-study or branch application part 1l accurately portray the campus?

@ Yes |:| No

Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students?

& Yes D No

Does the catalog contain the following items?
(a) A table of contents and/or an index.

X Yes [ ] No

(b) An indication of the year or years for which the catalog is effective on the front page or cover page.

& Yes |:| No
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8.
8.01

8.02

8.03

8.04

8.05

8.06

Where is this information published and how frequently is this information being updated?
The information is published on the institution’s website and is updated annually.

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

Does the campus develop an adequate base of library resources?

@ Yes |:| No

Does the campus ensure access of library resources to all faculty and students, including students at nonmain
campuses?

g Yes D No

Does the campus provide training and support to faculty and students in utilizing library resources as an integral part
of the learning process?

@ Yes D No

Are adequate staff provided to support the development, organization of the collection, and access of library
resources?

& Yes D No

Describe how the campus develops continuous assessment strategies for resources and information services?

The institution has dedicated appropriate resources to continuously assess the library services and holdings. The
following students are trained and designated to assist students with accessing library resources: Ms. Angie
Hernandez; Ms. Ann Heisler; Mr. Matt Hollaway; Ms. Shawna Patten; Mr. Brian Mullinex; and Mr. Clint Smith.

In addition, all of the faculty have been trained to assist with the library resources and they communicate with each
other and with students to obtain resource recommendations, and optimize the library budget to provide a variety of
instructional benefits for both instructors and students.

Are these methods appropriate?

X Yes [ ]No

Is the library staff adequately trained to support the library?

& Yes |:| No

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S
DEGREES ONLY

8.07

8.08

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered,
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other
resource and reference materials?

& Yes |:| No

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is $2,000.
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8.09

8.10

8.11

What portion of the current year's library budget has been spent?
To date, 100% ($2,000) of the total budget has been spent.

How has the money been allocated?
The library budget was allocated for online services, reference books, media, and periodicals.

Is there evidence that the faculty have major involvement in the selection of library resources?

& Yes D No

Are the library hours adequate to accommodate the needs of all students?

& Yes |:| No

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S DEGREES ONLY

8.12

8.13

8.14

8.15

8.16

8.17

8.18

Describe how the faculty inspire, motivate, and direct student usage of the library resources?

Library assignments are required components of several courses in the various academic programs. In addition,
trained instructors have given presentations in other instructors' classes to focus on the importance of the library
resources in the academic environment.

Are these methods appropriate?

& Yes D No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library
materials?

X Yes [ ]No

Are records of physical and/or online resources and circulation accurate and up to date?

& Yes |:| No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to
the students, and is evidence of student use documented?
X Yes [ INo [_] Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.
The Le Cordon Bleu online database system includes: Ebsco, Credo, Culinary Art Collection, Gale, Proquest,
Hoover's Pro, and Hospitality and Tourism Complete.

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the
campus and the breadth of and enrollment in its educational programs?

& Yes |:| No

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including
mathematics?

@ Yes |:| No
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FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

8.19  Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

8.20

8.21

8.22

8.23

Ms. Sharon Tani is the regional librarian for Le Cordon Bleu. Ms. Tani has been in her current position since April
2011. Ms. Tani holds a master's degree in library science from San Jose State University. Prior to her curent position,
Ms. Tani was a technical specialist, library associate, pastry caterer, medical library intern, sales associate consultant,
executive producer, and a managing producer for 14 years.

Chef Karen Kleinknecht is the designated on-site library liason, who has been trained by, and works in collaboration
with, Ms. Tani. Ms. Kleinknect is assigned 40 hours a week to work in the library. The library is open from 6:00 a.m.
to 10:00 p.m. Monday through Friday. As previously stated, the following students have been trained; their
designated hours to assist other students are listed below:

* Ms. Angie Hernandez hours are from 7:30 a.m. to 9:30 a.m.; Monday through Friday.
* Ms. Ann Heisler hours are from 9:00 a.m. to 10:30 a.m.; Monday through Friday.

* Mr. Matt Hollaway hours are from 10:30 a.m. to 12:00 p.m.; Monday through Friday.
» Ms. Shawna Patten hours are from 12:00 p.m. to 4:00 p.m.; Monday through Friday.
* Mr. Brian Mullinex hours are from 1:00 p.m. to 5:00 p.m.; Monday through Friday.

* Mr. Clint Smith hours are from 1:00 p.m. to 5:00 p.m.; Monday through Friday.

The team was advised by the adminstration that there are also trained faculty and staff available to assist students
with accessing library resources between the hours of 5:00 p.m. to 10:00 p.m., Monday through Friday.

Does this individual:

(a) Supervise and manage the library and instructional resources?

X Yes [ ]No

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational
offerings?

& Yes |:| No

(c) Assist students in the use of instructional resources?

& Yes D No

Are all individuals who supervise the library and assist students with library functions well-trained and competent in
both using and aiding in the use of the library technologies and resources?

E Yes [] No

Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of
Education been translated into English and evaluated by a member of the National Association of Credential Evaluation
Services (NACES) or the Association of International Credential Evaluators (AICE) to determine the equivalency of the
degrees to degrees awarded by campuses in the United States?

[ ]Yes [ INo X Not Applicable (staff do not hold foreign credentials)

Is documentation on file to reflect the librarian’s participation in professional growth activities?

& Yes D No

Are the hours the library is open adequate to accommodate the needs of all students?
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The library is supported through a collaborative effort by faculty, and students are offered appropriate academic related
assistance. Faculty assign students research projects to further enhance their learning, and the library staff supports students in
locating resources for their projects.

NONTRADITIONAL EDUCATION
e Distance Education

H.01 Who is assigned to provide administration of the distance education activities at the institution, and what are this
person’s qualifications?
Ms. Mary Mules, director of distance education, is assigned to provide administration of the distance education
activities. Ms. Mules holds a bachelor’s degree in natural science from Michigan State University, a master’s degree in
education from American InterContinental University, and a diploma in chef training from the Restaurant School. Ms.
Mules has worked for this institution since 2000 in various capacities including such as, director of education and
culinary program chair.

H.02 Does this individual possess appropriate academic or experiential qualifications?

& Yes |:| No

H.03 s there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of this mode of delivery?

& Yes |:| No

H.04 Are the time and resources devoted to the administration of distance education sufficient?

@ Yes |:| No
FOR INSTITUTIONS OFFERING DISTANCE EDUCATION

H.05 Did the institution receive approval from ACICS prior to using distance education as a mode of delivery?

& Yes |:| No

H.06 Does the institution have a plan to implement distance education instruction?

@ Yes D No

H.07 If the institution has a plan, does it include the following:

(a) Rationale?

& Yes D No

(b) Resources?

& Yes |:| No

(c) Course/program objectives?

E Yes D No

(d) Course content?

& Yes |:| No

(e) Student assessment?

& Yes D No
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H.08

H.09

H.10

H.11

H.12

H.13

H.14

H.15

H.16

H.17

H.18

Does the institution integrate this plan into the Campus Effectiveness Plan?

& Yes |:| No

Is the delivery method appropriate for students and the curriculum?

E Yes D No

Are admission requirements for distance education courses/programs identified by the institution?
[]Yes [ INo Not Applicable (no additional admissions requirements)

If an admissions test is required, is it administered in a manner which verifies the student’s identity?
[ ]Yes [ ] No [X] Not Applicable (no admissions test required)

Does the institution make it clear in writing at the time of enrollment how the student’s identity will be verified
throughout the course and program?
X Yes [ ] No ] Not Applicable

Does the institution make it clear in writing at the time of enrollment how the student’s privacy will be protected in
the identity verification process?

@ Yes |:| No

Does the institution make it clear in writing at the time of enrollment if the student will be assessed any additional
charges or fees associated with the verification of student identity?
[ ]Yes [ ]No Not Applicable

Do students confirm that the institution clearly and appropriately states any requirements they must possess or have
access to in order to assess this mode of delivery during the admissions/enrollment process?

@ Yes D No

Does the institution provide an on-line orientation program to familiarize students with the equi p.m.ent and
resources used in the distance education activities?

& Yes D No

Do syllabi identify course learning objectives and does each course learning objective support one or more program
learning outcomes?

& Yes [] No

Describe how the courses provide opportunities for interaction between faculty and students.

The courses provide opportunities for interaction between faculty and students by assigning the students discussion
question each week where the student makes an initial post and must respond to two other student’s post. The faculty
member will make comments to both the initial comment and to the other students’ respective responses. Additionally,
the courses provide opportunities for interaction between faculty and students through class email, live and recorded
chats, and feedback on graded assignments.

Are these opportunities sufficient and appropriate?

& Yes |:| No
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H.19

H.20

H.21

H.22

H.23

H.24

H.25

H.26

H.27

Describe how the courses provide opportunities for interaction among students.
The courses provide opportunities for interaction among students through class email, discussion boards where
students are required to respond to two other students, and through live chat sessions.

Are these opportunities sufficient and appropriate?

@ Yes |:| No

Does the institution demonstrate that the clock or credit hours required and awarded are appropriate for the degrees and
credentials offered using a thoroughly developed rationale?

Yes D No

Is the curriculum administered in a way that maintains security of access?

X Yes [ ]No

Describe the student identity verification method used by the campus.
Each student is given a specific username and password. The student must create their own password the first time they
login. No one else has knowledge of the student’s new password, except for the user.

Is this method adequate?

& Yes |:| No

Does the institution employ academically and experientially credentialed faculty to teach online courses?

Yes [:I No

Describe the institutions learning management system.
The institution uses a proprietary Learning Management System, LMS, known as MyCampus. This platform allows
for emails, live chats, recorded chats, discussions, assignment drop boxes, video presentations, and group projects.

Are the faculty properly trained to utilize the institutions learning management system for purposes of instruction,
communication, and assessment?

& Yes D No

Does the institution provide an accessible and reliable learning management system and technical support to
effectively facilitate online instruction and learning?

& Yes [] No

Does the institution demonstrate appropriate faculty student ratios to support:

(a) Faculty and student interaction?

& Yes D No

(b) Facilitation of interaction among students?

& Yes |:| No

(c) Facilitation of interaction with curriculum content?

& Yes D No
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H.28

H.29

H.30

H.31

H.32

H.33

H.34

H.35

Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis
for those faculty members teaching online courses, including documentation to support completed activities listed on
the plans?

& Yes D No

Does the institution have adequate financial resources to support the courses/program(s)?

& Yes |:| No

Does the institution demonstrate that students taking online courses have access to the same or e equivalent library
resources and support as on ground students?

& Yes |:| No

How does the institution orient online students to its learning management system, resources, and support services
(including technical support)?

The institution orients online students to its learning management system, resources, and support services by provide
a live orientation to students. The first phase of the orientation covers counseling, academic advising, financial aid,
employment assistance, and technical help for the online student. The second phase of the orientation covers the
platform and how the discussion board, chat, email, drop box, multimedia, and other tools work to help the online
student learn how to navigate the platform.

Is this orientation adequate?

& Yes D No

Does the institution provide support services for online students which are the same or equivalent to those provided
for on ground students in the follow areas:

(a) Counseling?

@ Yes D No

(b) Academic advising?

& Yes |:| No

(c) Financial aid?

X Yes [ 1No ] Not Applicable (Institution does not participate in financial aid)
(d) Employment assistance?
X Yes [ No [] Not Applicable (Institution enrolls only international students on a student visa)

Are the course learning objectives for online courses the same as the learning objectives for the same on-ground
courses?

& Yes |:| No

Does assessment and assignments demonstrate student achievement of course learning objectives?

& Yes D No

Does the institution document that it conducts the following:
(a) Course/program evaluations (including assessments of educational outcomes)?

& Yes D No

(b) Student retention and placement?
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MISSION
R.01 Is the mission statement appropriate for the type of new credential offered?

X Yes [ ]No

RELATIONS WITH STUDENTS

R.02

R.03

Does the campus have appropriate admissions criteria for this program?

X Yes [ ]No
Are there any admissions requirements unique to this program?
[ ] Yes X] No

EDUCATIONAL ACTIVITIES

R.04

R.06

R.07

R.08

R.09

R.10

R.11

R.12

Is licensure, certification or registration required to practice in the specific career field?
[]Yes X] No (Skip to Question R.06.)

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Chef Richard Jensen, director of education, is assigned to administer all academic programs. Chef Jensen
has an associate’s degree in culinary arts from the California Culinary Academy. He is a certified
professional food manager and a current member of the American Culinary Foundation. Chef Jensen has
been teaching since 2010 and was hired as executive chef in 2012. He has over 10 years in culinary arts,
management, and instruction.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Chef Richard Jensen, director of education, is assigned to administer the new program. As previously
stated, Chef Jensen has an associate’s degree in culinary arts from the California Culinary Academy. He is
a certified professional food manager and a current member of the American Culinary Foundation. Chef
Jensen has been teaching since 2010 and was hired as executive chef in 2012. He has over 10 years in
culinary arts, management, and instruction.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Does the program administrator have sufficient authority and responsibility for the development and
administration of the educational program(s)?

E Yes |:| No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [ ]No

Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in
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R.24

R.25

R.26

Ra2¥

(NACES) to determine the equivalency of the degree to degrees awarded by institutions in the United
States?
X Yes [ ]No

] Not Applicable (no faculty hold foreign transcripts)

What is the campus’ plan to continue to provide qualified faculty to teach in the new program?

After interviews with president and director of education, the team found that the campus is looking at
hiring two more instructors to teach new courses in the culinary program. They are requiring them to hold
a bachelor’s degree and have certification or affiliation with the American Culinary Foundation.
Understanding that the academic associate’s degree level requires higher qualifications, the campus is
encouraging current faculty who do not currently have a bachelor’s degrees, but are qualified based on
demonstrated current professional experience, industry certifications, and academic experience, to attain
higher credentials and to be currently enrolled in a bachelor’s degree program. The campus is also ensuring
to receive transcripts from faculty prior to making offers to ensure the applicable degrees are conferred.
Faculty members join the ACF on a voluntary basis so that they can take the membership with them if they
move on. However, the campus will cover costs for related certifications.

Is there documented evidence of a systematic program of in-service training at the campus?

X Yes [ ]No

Is there evidence that appropriate faculty development plans have been developed and implemented on an
annual basis, including documentation to support completed activities listed on the plans?

X Yes [ ]No

Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled
faculty meetings?

X Yes [ ]No

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

R.34

R.35

R.36

R.37

Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or
their equivalent, earned over a period of at least four semesters, six quarters, or the equivalent?

E Yes |:| No

Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area
of concentration and a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general
education courses?

X Yes [ ]No

Are all general education courses appropriate for the program and do they meet Council standards?

X Yes [ ]No

Are the courses that satisfy the concentration and general education requirements identified in the
catalog?

E Yes |:| No
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R.38 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

E Yes |:| No

R.39 Is there evidence that curricular offerings require the appropriate use of library resources?

& Yes |:| No

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER'’S,
AND DOCTORAL DEGREES ONLY

R.62 Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X Yes [ ]No

R.63 What is the amount of the current year’s library budget?
The current year’s library budget is $826,824.

R.64 What portion of the current year's library budget has been spent and how has the money been allocated?
To date, $309,046 has been spent. Expenditures include subscriptions to Academic Search Premier, Ebook
Collection, ERIC, and physical holdings for general education courses.

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND DOCTORAL DEGREES ONLY

R.65 Does the faculty inspire, motivate, and direct student usage of the library resources?

X Yes [ ]No

R.66 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize
the library materials?

E Yes |:| No

R.67 Are records of physical and/or online resources and circulation accurate and up to date?

X Yes [ ]No

R.68 Are the library holdings for this program, including full-text online collections, up-to-date and adequate
for the new program?

X Yes [ INo
R.69 Describe the campus’ plans for continuing to provide library and instructional resources to support the new
program?

The campus plans to continue to provide library and instruction resources in a number of ways. The
campus has secured additional holdings for the general education coursework offered in the associate’s
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R.70

program as well as holdings for the culinary and baking arts. The campus is also preparing to initiate the
Library Guides Project, an online application designed to allow students to build digital guides for areas of
interest in the program. The library is currently a shared resource center with the International Academy of
Design and Technology (IADT) and is staffed full time by Ms. Kathleen Rainey. IADT is in teach out and
Le Cordon Bleu plans to retain Ms. Rainey when the IADT programs have phased out. Le Cordon Bleu
also has a regional librarian on staff to provide additional support.

Describe any full-text online collections available to students:

The students have access to 37 full text databases, via Ebsco, Credo, Gale, and Hoovers Pro. Those
specific to the culinary and baking programs include: Culinary Arts Collection; Hospitality and Tourism
Complete; and Food Science Source. Students also have access to databases that include, but are not
limited to, eBook Collection, Academic Search Premier, and Proquest Newstand.

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

R.71

R.72

R.73

R.74

R.75

Is there a professionally trained individual (holds a bachelor’s or master’s degree in library or information
science or a comparable program, or state certification to work as a librarian, where applicable) on staff
who supervises and manages the library and instructional resources, facilitates their integration into all
phases of the campus’ curricular and educational offerings, and assists students in their use?

& Yes |:| No

Is documentation on file to evidence the librarian participates in professional growth activities?

X Yes [ ]No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?
The on-site librarian is Ms. Kathleen Rainey. Ms. Rainey has a master’s degree in library science from
Rutgers University in Piscataway, New Jersey; a bachelor’s degree in communication from Glassboro
State College (currently known as Rowan University) in Glassboro, New Jersey; and an associate’s
degree in education media technology from Burlington County College, in Pemberton, New Jersey. Ms.
Rainey is on-site from 9 a.m. to 6 p.m. The library is open until 7:30 p.m. and is staffed during evening
hours by three work study students, who have had initial training and also receive continuous training
from Ms. Rainey. Ms. Rainey has additional support from Ms. Sharon Tani, regional librarian.

Is there a trained individual, who is competent to both use and aid in the use of library technologies and
resources, on duty to supervise the library and to assist students with library functions during scheduled
library hours?

E Yes |:| No

Does the library make available appropriate reference, research, and information resources to provide basic
support for this program?

X Yes [ ]No
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REPORT QUESTIONS

MISSION

R.01

Is the mission statement appropriate for the type of new credential offered?
& Yes |:| No

RELATIONS WITH STUDENTS

R.02

R.03

Does the campus have appropriate admissions criteria for this program?

X Yes [ ]No

Are there any admissions requirements unique to this program?

|:| Yes % No

EDUCATIONAL ACTIVITIES

R.04

R.06

R.07

R.08

R.09

R.10

Is licensure, certification or registration required to practice in the specific career field?

[]Yes X] No (Skip to Question R.06.)

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Chef Vicki Davenport is assigned to administer all academic programs. Ms. Davenport has a bachelor's
degree in corporate and industrial communication and a master's degree in business administration from
Lindenwood College in St. Charles, Missouri. She also holds a master's in education from American
Intercontinental University. In addition to her education, the chef has several years' of experience working
in the hospitality field as a pastry chef. She has worked at Le Cordon Bleu St. Louis as a purchasing
coordinator, an instructor, and now serves as the school's director of education and as interim campus
director.

Does this individual possess appropriate academic or experiential qualifications?
E Yes |:| No

Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Chef Vicki Davenport is assigned to administer all academic programs. Ms. Davenport has a bachelor's
degree in corporate and industrial communication and a master's degree in business administration from
Lindenwood College in St. Charles, Missouri. She also holds a master's in education from American
Intercontinental University. In addition to her education, the chef has several years' of experience working
in the hospitality field as a pastry chef. She has worked at Le Cordon Bleu St. Louis as a purchasing
coordinator, an instructor, and now serves as the school's director of education and as interim campus
director.

Does this individual possess appropriate academic or experiential qualifications?
E Yes |:| No

Does the program administrator have sufficient authority and responsibility for the development and
administration of the educational program(s)?
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X Yes [ ]No
R.23 Have all foreign transcripts been translated into English and evaluated by a member of the Association of

R.24

R.25

R.26

Ra2¥

International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services
(NACES) to determine the equivalency of the degree to degrees awarded by institutions in the United
States?

|:| Yes |:| No

X] Not Applicable (no faculty hold foreign transcripts)

What is the campus’ plan to continue to provide qualified faculty to teach in the new program?

Le Cordon Bleu - St Louis utilizes a variety of educational resources to enrich this program. This is
accomplished by means of the program Curriculum Committee, which is comprised of the Vice President
of Academics Culinary SBU; the Vice President of Culinary Education, the Director of Culinary
Education, and Executive Chefs of seven other Le Cordon Bleu campuses. The Curriculum Committee
meets regularly to review program content and implements program and course content. Through this they
are able to determine needs for qualified faculty in these courses.

Is there documented evidence of a systematic program of in-service training at the campus?

X Yes [ ]No

Is there evidence that appropriate faculty development plans have been developed and implemented on an
annual basis, including documentation to support completed activities listed on the plans?

X Yes [ ]No

Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled
faculty meetings?

X Yes [ ]No

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

R.34

R.35

R.36

R.37

Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or
their equivalent, earned over a period of at least four semesters, six quarters, or the equivalent?

E Yes |:| No

Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area
of concentration and a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general
education courses?

X Yes [ ]No

Are all general education courses appropriate for the program and do they meet Council standards?

X Yes [ ]No

Are the courses that satisfy the concentration and general education requirements identified in the
catalog?

X Yes [ ]No
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R.38 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

X Yes [ ]No

R.39 Is there evidence that curricular offerings require the appropriate use of library resources?

X Yes [ ]No

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S,
AND DOCTORAL DEGREES ONLY

R.62 Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

E Yes |:| No

R.63 What is the amount of the current year’s library budget?
$3000 has been allotted for the new program.

R.64 What portion of the current year's library budget has been spent and how has the money been allocated?
Approximately 83% of the library budget has been spent. This has been used to purchase new periodicals
that are used on the online learning system.

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND DOCTORAL DEGREES ONLY

R.65 Does the faculty inspire, motivate, and direct student usage of the library resources?

X Yes [ ]No

R.66 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize
the library materials?

X Yes [ ]No
R.67 Are records of physical and/or online resources and circulation accurate and up to date?
X Yes [ ]No

R.68 Are the library holdings for this program, including full-text online collections, up-to-date and adequate
for the new program?

X Yes [ ]No
R.69 Describe the campus’ plans for continuing to provide library and instructional resources to support the new
program?

While the campus does work with the corporate Le Cordon Bleu librarian, Chef David Frattini serves as
the on-site faculty library liaison. Faculty members give Chef Frattini their requests. Chef Frattini then
shares this information with the campus director, Chef Davenport, and the Le Cordon Bleu corporate
librarian. In addition, the campus has a library budget program, which is used to grow the resources as
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needed.

R.70 Describe any full-text online collections available to students:

The full-text online collections available to students include: Academic Search Premiere; Food Science
Source; Hospitality and Culinary Complete; InfoTrac; Credo; and EBSCOhost.

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

R.71

R.72

R.73

R.74

R.75

Is there a professionally trained individual (holds a bachelor’s or master’s degree in library or information
science or a comparable program, or state certification to work as a librarian, where applicable) on staff
who supervises and manages the library and instructional resources, facilitates their integration into all
phases of the campus’ curricular and educational offerings, and assists students in their use?

E Yes |:| No

Is documentation on file to evidence the librarian participates in professional growth activities?

X Yes [ ]No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?
The campus library is staffed by student workers who are trained by the Le Cordon Bleu regional
librarian, Ms. Laura Rice. Ms. Rice holds a master's degree in information and library science from
Dominican University in River Forest, Illinois. The library is open from 9 a.m. to 9 p.m. Monday
through Thursday, 9 a.m. to 5p.m. on Fridays and Saturdays by request. The student workers have access
to online librarians that are shared between the Le Cordon Bleu schools to assist students with help
beyond accessing databases. In addition, Ms. Rice is available Monday through Friday 8 a.m. to 5 p.m.
to assist with other student needs.

Is there a trained individual, who is competent to both use and aid in the use of library technologies and
resources, on duty to supervise the library and to assist students with library functions during scheduled
library hours?

X Yes [ ]No

Does the library make available appropriate reference, research, and information resources to provide basic
support for this program?

X Yes [ ]No

SUMMARY

The campus has no areas of non-compliance.
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RECOMMENDATIONS

The evaluation team offers the following recommendation(s) for the institution’s consideration
(Recommendations are not included in the report seen by the Council):
e The team suggests that the school looks into a more consistent format for all course homework
assignments and how this data is captured.
e The team would like to make a strong recommendation that Le Cordon Bleu rectifies the current
externship situation with Chef Cheyney Andrews, to allow him to completes his associates degree.
e All NEHA proctors should have some form of certification on file to validate that they are qualified to
teach this class.
The team suggests that a bio is kept on file for all advisory board members and guest speakers
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REPORT QUESTIONS

MISSION

R.01

Is the mission statement appropriate for the type of new credential offered?
& Yes |:| No

RELATIONS WITH STUDENTS

R.02

R.03

Does the campus have appropriate admissions criteria for this program?

X Yes [ ]No

Are there any admissions requirements unique to this program?

|:| Yes % No

EDUCATIONAL ACTIVITIES

R.04

R.06

R.07

R.08

R.09

R.10

Is licensure, certification or registration required to practice in the specific career field?

[]Yes X] No (Skip to Question R.06.)

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Chef Vicki Davenport is assigned to administer all academic programs. Ms. Davenport has a bachelor's
degree in corporate and industrial communication and a master's degree in business administration from
Lindenwood College in St. Charles, Missouri. She also holds a master's in education from American
Intercontinental University. In addition to her education, the chef has several years' of experience working
in the hospitality field as a pastry chef. She has worked at Le Cordon Bleu St. Louis as a purchasing
coordinator, an instructor, and now serves as the school's director of education and as interim campus
director.

Does this individual possess appropriate academic or experiential qualifications?
E Yes |:| No

Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Chef Vicki Davenport is assigned to administer all academic programs. Ms. Davenport has a bachelor's
degree in corporate and industrial communication and a master's degree in business administration from
Lindenwood College in St. Charles, Missouri. She also holds a master's in education from American
Intercontinental University. In addition to her education, the chef has several years' of experience working
in the hospitality field as a pastry chef. She has worked at Le Cordon Bleu St. Louis as a purchasing
coordinator, an instructor, and now serves as the school's director of education and as interim campus
director.

Does this individual possess appropriate academic or experiential qualifications?
E Yes |:| No

Does the program administrator have sufficient authority and responsibility for the development and
administration of the educational program(s)?
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R.23

R.24

R.25

R.26

R.27

Have all foreign transcripts been translated into English and evaluated by a member of the Association of
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services
(NACES) to determine the equivalency of the degree to degrees awarded by institutions in the United
States?

[ ] Yes [ ]No

<] Not Applicable (no faculty hold foreign transcripts)

What is the campus’ plan to continue to provide qualified faculty to teach in the new program?

Le Cordon Bleu - St Louis utilizes a variety of educational resources to enrich this program. This is
accomplished by means of the program Curriculum Committee, which is comprised of the Vice President
of Academics Culinary SBU; the Vice President of Culinary Education, the Director of Culinary
Education, and Executive Chefs of seven other Le Cordon Bleu campuses. The Curriculum Committee
meets regularly to review program content and implements program and course content. Through this they
are able to determine needs for qualified faculty in these courses.

Is there documented evidence of a systematic program of in-service training at the campus?

& Yes |:| No

Is there evidence that appropriate faculty development plans have been developed and implemented on an
annual basis, including documentation to support completed activities listed on the plans?

E Yes |:| No

Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled
faculty meetings?

E Yes |:| No

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

R.34

R85

R.36

R.37

Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or
their equivalent, earned over a period of at least four semesters, six quarters, or the equivalent?

X Yes [ ]No

Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area
of concentration and a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general
education courses?

E Yes |:| No

Are all general education courses appropriate for the program and do they meet Council standards?

& Yes |:| No

Are the courses that satisfy the concentration and general education requirements identified in the
catalog?

E Yes |:| No
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R.38 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

X Yes [ ]No

R.39 Is there evidence that curricular offerings require the appropriate use of library resources?

X Yes [ ]No

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S,
AND DOCTORAL DEGREES ONLY

R.62 Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

E Yes |:| No

R.63 What is the amount of the current year’s library budget?
$3000 has been allotted for the new program.

R.64 What portion of the current year's library budget has been spent and how has the money been allocated?
Approximately 83% of the library budget has been spent. This has been used to purchase new periodicals
that are used on the online learning system.

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND DOCTORAL DEGREES ONLY

R.65 Does the faculty inspire, motivate, and direct student usage of the library resources?

X Yes [ ]No

R.66 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize
the library materials?

X Yes [ ]No
R.67 Are records of physical and/or online resources and circulation accurate and up to date?
X Yes [ ]No

R.68 Are the library holdings for this program, including full-text online collections, up-to-date and adequate
for the new program?

X Yes [ ]No
R.69 Describe the campus’ plans for continuing to provide library and instructional resources to support the new
program?

While the campus does work with the corporate Le Cordon Bleu librarian, Chef David Frattini serves as
the on-site faculty library liaison. Faculty members give Chef Frattini their requests. Chef Frattini then
shares this information with the campus director, Chef Davenport, and the Le Cordon Bleu corporate
librarian. In addition, the campus has a library budget program, which is used to grow the resources as
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needed.
R.70 Describe any full-text online collections available to students:

The full-text online collections available to students include: Academic Search Premiere; Food Science
Source; Hospitality and Culinary Complete; InfoTrac; Credo; and EBSCOhost.

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

R.71

R.72

R.73

R.74

R.75

Is there a professionally trained individual (holds a bachelor’s or master’s degree in library or information
science or a comparable program, or state certification to work as a librarian, where applicable) on staff
who supervises and manages the library and instructional resources, facilitates their integration into all
phases of the campus’ curricular and educational offerings, and assists students in their use?

E Yes |:| No

Is documentation on file to evidence the librarian participates in professional growth activities?

X Yes [ ]No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?
The campus library is staffed by student workers who are trained by the Le Cordon Bleu regional
librarian, Ms. Laura Rice. Ms. Rice holds a master's degree in information and library science from
Dominican University in River Forest, Illinois. The library is open from 9 a.m. to 9 p.m. Monday
through Thursday, 9 a.m. to 5p.m. on Fridays and Saturdays by request. The student workers have access
to online librarians that are shared between the Le Cordon Bleu schools to assist students with help
beyond accessing databases. In addition, Ms. Rice is available Monday through Friday 8 a.m. to 5 p.m.
to assist with other student needs.

Is there a trained individual, who is competent to both use and aid in the use of library technologies and
resources, on duty to supervise the library and to assist students with library functions during scheduled
library hours?

X Yes [ ]No

Does the library make available appropriate reference, research, and information resources to provide basic
support for this program?

X Yes [ ]No

SUMMARY

The campus has no areas of non-compliance.
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RECOMMENDATIONS

The evaluation team offers the following recommendation(s) for the institution’s consideration
(Recommendations are not included in the report seen by the Council):
e The team suggests that the school looks into a more consistent format for all course homework
assignments and how this data is captured.
e The team would like to make a strong recommendation that Le Cordon Bleu rectifies the current
externship situation with Chef Cheyney Andrews, to allow him to completes his associates degree.
e All NEHA proctors should have some form of certification on file to validate that they are qualified to
teach this class.
The team suggests that a bio is kept on file for all advisory board members and guest speakers
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