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( c) Resources. 
[2:]Yes 0No 
( d) Personnel. 
[2:]Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[2:]Yes 0No 
(b) Well-defined instructional objectives. 
[2J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[2:]Yes 0No 
(d) Appropriate modes of instructional delivery. 
[2J Yes D No 
( e) The use of appropriate assessment strategies. 
[2J Yes 0No 
(f) The use of appropriate experiences. 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[2:]Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[2J Yes D No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[2J Yes D No 

9.29 Are teaching loads reasonable? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[2:]Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[2J Yes D No 
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9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.40 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8] Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1tising 
materials clearly describe the requirements for admission? 
D Yes D No [8] Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.46 ls enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
he staff was friendly and efficient in getting materials re uested by the team. tudents ere satisfied with the faculty, the 

staff, and their programs of study. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Gr~ hic Desig 

Bachelor's degree in Gra hie Design: Major in Game Art 
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FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic rogram(s), and what are this person's qualifications? 
Mr. John Wilbanks is assigned to administer the graphic design and game art programs, and has been a lead faculty 
member in the school of design since March 2014. Mr. Wilbanks has a master's degree in organizational management 
from the University of Phoenix and bachelor's degrees in advertising & graphic design and in illustration from Rocky 
Mountain College of Art & Design. Prior experience includes video post-production work at [nnerView; graphic 
design and video production work at the University of Colorado; art direction and project management work at 
Giggles Korporate Kards; and design and video instruction at the Art Institute of Colorado, [ADT Online, and 
Colorado Technical University. Mr. Wilbanks is also a member of the Colorado Film and Video Association and a 
certified instructor for Avid Media Com oser 7. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Graphic Design 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs:-:; I year in length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 

Bachelor's degree in Graphic Design: Major in Game Art 
(a) Student retention rate of 65 percent (programs> I year in length) OR 70 percent (programs:-:; I year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
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If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
[gl Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources include guest speakers; field trips; participation in professional associations, conferences, and 
competitions; a program advisory committee; and other community events. Guest speakers utilized included Mr. 
Steven Martinez from Toon Boom who discussed 2D/3D animation and digital art asset creation and Chris Lancaster 
from NetDevil who discussed how to create procedural game design documents and timelines. Field trips used 
included visits to Game On, COMICFEST, and International Game Developers Association meetings to examine and 
discuss game and interactive software development processes, sequential entertainment and game art asset creation, 
and professional business operations. Students met with the Colorado Game Developers Association following the 
Game Developers Conference to discuss gaming trends and employment opportunities, and they also participated in 
Denver Comic Con to showcase their artwork and meet with game art professionals. Students also participated in the 
Anime, Comic, and Video Game Restyling and Reengineering Contest as well as the League of Legends 5v5 
Tournament at the Clutch Gaming Arena to showcase their game art and development skills. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gl Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[gl Yes D No 

9.10 For programs that include practica, extern ships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [gl Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes [gl No (Skip to question 9.13) 

9.13 Are the ctmiculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[g]Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[gl Yes D No 

9.15 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[g]Yes 0No 
(b) Course numbers 
[g]Yes 0No 
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( c) Course prerequisites and/or corequisites 
[2:]Yes 0No 
( d) Instructional contact hours/credits 
[2:]Yes 0No 
(e) Leaming objectives 
[2J Yes D No 
(f) Instructional materials and references 
[2:]Yes 0No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2:]Yes 0No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
[2J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[2:]Yes 0No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[2J Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[2J Yes D No D Not Applicable (there have been no graduates) 

How many- calls to employers or graduates were attempted? 
e following number of calls was made to employers or graduates for the following rograms 

cademic Associate's degree in Graphic Design - 0 (no program graduates) 
achelor's degree in Gra hie Desi~: Major in Game Art - I 0 

How many calls to em loyers or graduates were successful? 
e following number of calls, by program, was successful: 

achelor's defilee in Gra hie Desi~: Major in Game Art - 5 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All five of the calls where contact was made confirmed the e_!!!Ployment of the graduates as re orted on the 2013 
CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[81 Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[2J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Both students and instructors confirmed that out-of-class work is being assigned and graded. Graded student work and 
course grade calculations were provided to the team as documentation. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[2:]Yes 0No 
(b) Instructional equipment. 
[2J Yes D No 
( c) Resources. 
[2:]Yes 0No 
( d) Personnel. 
[2J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[2J Yes D No 
(b) Well-defined instructional objectives. 
[2:]Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[2J Yes D No 
( d) Appropriate modes of instructional delivery. 
[2J Yes D No 
( e) The use of appropriate assessment strategies. 
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~ Yes 0No 
(f) The use of appropriate experiences. 
~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the tota l student enrollment? 
~ Yes 0No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~ Yes 0No 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or the ir 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~ Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~ Yes 0No 

9.40 ls enrollment in the second academic year of the two-year program sufficient to suppo1t regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 
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9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

9. PROGRAM EVALUATION 

Occupational Associate's degree in Automotive Technology 

9.01 Is licensure, ce,t ification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Kenneth Burnum, automotive technology program chair, is assigned to administer the automotive technology 
P-rogram at Westwood College - Denver North. He holds a bachelor's degree 1in business administration from 
Southwest Texas State University in San Marcos, Texas. Additionally, he currently holds several Automotive Service 
Excellence (ASE) certifications. Mr. Burnum joined Westwood College in March 2013 as an auto repair mstructor. 
He was romoted to ro am chair in October 2013. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[2'.JYes ONo 

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :'.S I year in length)? 
D Yes [2J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
[2J Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
t2J Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program utilizes community support as indicated by documentation of the recent program advisory committee 
meetings held April 17, 2014 and June 27, 2013. The program employs five adjunct instructors that hold full-time 
positions in the automotive career fields. Guest speakers and field trips are also used to enrich the curriculum. The 
institution has a community pa1tnership with Adams County Human Services Department in Colorado to provide 
basic automotive servicing for low income families. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[2J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[2J Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [2J Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes t2J No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[2'.JYes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2'.J Yes O No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
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(a) Title and course descriptions 
['.2J Yes D No 
(b) Course numbers 
['.2J Yes D No 
(c) Course prerequisites and/or corequisites 
['.2J Yes D No 
( d) Instructional contact hours/credits 
['.2J Yes D No 
(e) Leaming objectives 
['.2J Yes D No 
(f) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
['.2J Yes D No 
(h) Instructional methods 
['.2J Yes D No 
(i) Assessment criteria 
['.2J Yes D No 
(j) Method of evaluating students 
['.2J Yes D No 
(k) Date the syllabus was last reviewed 
['.2J Yes D No 
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For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
['.2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
['.2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
['.2J Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
['.2J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Repo1t submitted to the Council? 
['.2J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were nine calls made to em loyers or graduates. 

How many calls to em loyers or graduates were successful? 
There were five successful calls. 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
There were five successful calls that confirmed the emQ!oyment of graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
['he grading of out-of-class work is recorded in the electronic grade book for each individual course. The grade book 
was examined by the team. Also, copies of graded homework assignments were 12rovided to the team for review. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~ Yes 0No 
(b) Instructional equipment. 
~ Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~ Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
r8J Yes D No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
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(f) The use of appropriate experiences. 
[2]Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[2J Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[2]Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[2J Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[2]Yes 0No 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[2J Yes D No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer to the class 
schedule in its entirety). 
The current student/teacher ratio is 9: 1. 

9.32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 
[2]Yes 0No 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
[2J Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[2J Yes D No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[2J Yes D No D Not Applicable (no students in the second year) 
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9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
The automotive technology staff and students were helpful and assisted the team whenever requested. The program is based 
on both the Automotive Service !Excellence (ASE) and National Automotive ffechnicians !Education Foundation (NATEF) 
standards. he automotive technology program is well structured and overall provides a positive educational experience for 
students. 

9. PROGRAM EVALUATION 

Bachelor's degree in Construction Managementi 

Academic Associate's degree in Construction Management 

Academic Associate's degree in Computer Aided Design/Architectural Drafting 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic £;Ogram~ , and what are this person's qualifications? 
Mr. Joshua Mason js the chair of the school of business since October 2013, which includes the construction 
management programs and the computer aided design/architectural drafting program. He holds a master's degree in 
master of management from the University of [Phoenix :in Northglenn, Colorado, and a bachelor's degree from the 
University of Phoenix in Santa Ana, California. 

Mr. Tom Thompson is the llead instructor for the construction management programs and the computer aided 
design/architectural drafting yrogram. e as ~eld this position since July 1998. He has a inaster's degree in 
architecture from Virginia Tech and a bachelor's degree in architecture from Iowa State University. Mr. !fhompson 
serves as the subject matter exQ_ert for the three rograms and assists Mr. Mason. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8]Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Bachelor's degree in Construction Management 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
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~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
OYes ~No 
Note: The 2013 CAR listed the program with a placement rate of 50 percent. The total number of graduates 
listed for the program was only eight which meets the mitigating circumstances. 

Academic Associate's degree in Construction Management 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs ::S 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

Academic Associate's degree in Computer Aided Design/ Architectural Drafting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The construction management programs participated in a field trip on April 28, 2014 at Anythink Library in Denver, 
Colorado. The construction management programs also held a field trip on March 12, 2013 at the Fulginiti Pavilion at 
Anschutz Medical Center in Denver, Colorado. In addition, the bachelor's programs and academic associate's 
programs conducted a program advisory committee meeting on April 17, 2014. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes ONo 
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9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No cg] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes cg] No (Skip to question 9.13) 

9.13 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
cgjYes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
cg] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cg]Yes 0No 
(b) Course numbers 
cgjYes 0No 
(c) Course prerequisites and/or corequisites 
cg]Yes 0No 
(d) Instructional contact hours/credits 
cgjYes 0No 
(e) Leaming objectives 
cgjYes 0No 
(f) Instructional materials and references 
cgjYes 0No 
(g) Topical outline of the course 
cg] Yes D No 
(h) Instructional methods 
cg] Yes 0 No 
(i) Assessment criteria 
cg] Yes D No 
(j) Method of evaluating students 
cgjYes 0No 
(k) Date the syllabus was last reviewed 
cg] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
cg] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
cg] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
ffhe following number of calls was made to employers or graduates for the following__m:2_grams: 
Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 1 
Academic Associate's degree in Construction Management - 0 (no rogram graduates) 
Bachelor's degree in Construction Management - 7 

How many calls to employers or graduates were successful? 
['he following number of calls, by program, was successful: 
,Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 1 
Bachelor's degree in Construction Management - 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
~ lain any discre~ cy between the number of successful contacts and confirmations. 
All lfour of the calls where contact was made confirmed the em loyment f he ,graduates as re orted on the !2013 
CAR 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus pa1ticipate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
['he out-of-class work is submitted to the instructor and feedback is given verbally and thru an online grade book that 
the ~nstitution utilizes, Blackboard. he team was provided samples of the homework to examine and viewed the 
electronic grade book for classes currently offered. 
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FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[gl Yes D No 
(b) Instructional equipment. 
(g!Yes 0No 
( c) Resources. 
[gl Yes D No 
( d) Personnel. 
(g!Yes 0No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gl Yes D No 
(b) Well-defined instructional objectives. 
[gl Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[gl Yes D No 
( d) Appropriate modes of instructional delivery. 
[gl Yes D No 
( e) The use of appropriate assessment strategies. 
[gl Yes 0No 
(f) The use of appropriate experiences. 
[gl Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
(g! Yes 0 No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[gl Yes D No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[gl Yes D No 

9.29 Are teaching loads reasonable? 
[gl Yes D No 
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FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[g] Yes D No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[gj Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[g] Yes D No 

9.40 ls enrollment in the second academic year of the two-year program sufficient to suppo1t regularly scheduled 
classes? 
[g] Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[g] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[gj Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
[g] Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1tising 
materials clearly describe the requirements for admission? 
[g] Yes D No D Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[g] Yes D No 

9.46 ls enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
[gj Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[g] Yes D No 
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GENERAL COMMENTS: 
he faculties of the construction management and computer aided design/architectural drafting programs were very 

professional and helpful to the team. The students enrolled in the three programs res anded in a ositive manner regarding 
the institution, the programs in which they were enrolled, the faculty, and the staff. 

9. PROGRAM EVALUATION 

Academic Associate's de ree in Dental Assisting 

9.01 ls Iicensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Carol Rykiel as appointed program chair of the dental assisting program on December 9, 20 I 3. Ms. Rykiel 
holds a master's degree from Colorado State University in management and a bachelor's degree from the University of 
Colorado - Denver in dental hygiene. Ms. Rykiel has eight years ex erience as a racticing dental hygienist and six 
months experience as a program chair. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S I year in length)? 
D Yes D No ~ Not Applicable (no rate reported on the 2013 CAR) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 
Note: The answer is not applicable because the program is relatively new and only in the second course of the 
program. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The dental assisting program has a program advisory committee that is composed of dentists, dental assistants, and 
dental hygienists. Dental assisting students have participated in an Oral Cancer Walk, provided oral health screenings 
as part of the 9Health Fair, and toured the Patterson Dental supply facilities. 
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9.08 ls the utilization of community resources sufficient to enrich the program? 
[2'.JYes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
t2J Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [2J Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes [2J No (Skip to question 9. 13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[2'.JYes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2J Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
t2J Yes D No 
(b) Course numbers 
t2J Yes D No 
( c) Course prerequisites and/or corequisites 
[2J Yes D No 
( d) Instructional contact hours/credits 
[2J Yes D No 
(e) Learning objectives 
[2J Yes D No 
(f) Instructional materials and references 
[2J Yes D No 
(g) T apical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2'.JYes 0No 
(k) Date the syllabus was last reviewed 
[2'.JYes 0No 
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For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~ Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Repo1t submitted to the Council? 
D Yes D No ~ Not Applicable (there have been no program graduates) 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable (there have been no program graduates) 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title JV fi nancial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Depaitment of Education for Title JV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Examples of out-of-class homework assignments presented on-site included workbook assignments; research papers; 
an Occupational, Safety, and Health Administration (OSHA) handbook; and diagrams of head and neck anatomy. The 
electronic grade book used at the institution was also examined by the team to verify that the out-of-class work is 
being evaluated. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
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( c) Resources. 
[2:]Yes 0No 
( d) Personnel. 
[2:]Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[2:]Yes 0No 
(b) Well-defined instructional objectives. 
[2J Yes D No 
( c) The selection and use of appropriate and current teaming materials. 
[2:]Yes 0No 
(d) Appropriate modes of instructional delivery. 
[2J Yes D No 
( e) The use of appropriate assessment strategies. 
[2J Yes 0No 
(f) The use of appropriate experiences. 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.26 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
0Yes [2:]No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 
(Section 3-1-541): Ms. Carol ykiel is not academically or experientially qualified to teach DENT120 Clinical 
Procedures. A review of transcripts, continuing education certifications, and the ACICS data sheet as well as a 
personal interview with Ms. Rykiel did not provide evidence that she has the experience or academic qualifications 
related to dental assisting to teach DENT 120 Clinical Procedures. On-site, a letter was submitted by Dr. Carlile, an 
employer of Ms. Rykiel that states Ms. Rykiel acts primarily as a dental hygienist but performs dental assisting duties 
"as needed." Required skills of DENT120 include tray set-ups for basic diagnostic and operative dental procedures as 
well as instrument transfer and maintenance of the operating field. The letter as resented does not sufficiently 
demonstrate or justify the qualifications of Ms. Rykiel to teach her assigned course. 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[2J Yes D No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[2J Yes D No 

9.29 Are teaching loads reasonable? 
[2J Yes D No 
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9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[8] Yes D No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.40 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
0Yes □ No [8] Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

COMMENDATIONS: 
he dental assisting clinical laboratory is well designed with current industry-standard equipment. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Health Information Technology 

Academic Associate's degree in Healthcare Office Administration 

Academic Associate's degree in Medical Assisting 

Academic Associate's degree in Medical Office Management 

Occu~ational Associate's degree in Medical Assisting 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Audrey heisen, Registered Health nformation Administrator (RHJA), is assigned to administer the healt 
information programs at the institution. She holds a master's degree in computer information systems from the 
University of Phoenix in nglewood, Colorado and a bachelor's degree in business from St. Mary's College i 
Leavenworth, Kansas. Prior to joining Westwood College as program chair in September 2013, Ms. Theisen served as 
program coordinator of the medical billing and coding program at Kaplan College in Denver and as program chair of 
the school of health sciences at ITT Technical Institute in ffhornton, Colorado. She also has four years of in-field 
,experience. 

Mr. Dennis Steuerwald, Certified Medical Assistant (CMA), is assigned to administer the medical assisting and 
medical office management programs. He holds a bachelor's degree in psychology from the University of Denver and 
an associate's degree in medical s ecialties from CollegeAmerica in Denver. Mr. Steuerwald joined Westwood 
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College as an adjunct instructor in December ~010 and as later promoted to the position of program chair in 
December 2011. His prior teaching experience includes three years as lead and adjunct medical instructor at 
CollegeAmerica in Denver, Colorado. Mr. Steuerwald has five years of in-field ex erience in area health facilities. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gl Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gl Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Health lnfonnation Technology 
Academic Associate's degree in Healthcare Office Administration 
Academic Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes D No [gl Not Applicable (no rate reported on the 2013 CAR) 
(b) Student placement rate of70 percent? 
D Yes D No [gl Not Applicable (no program graduates) 

Academic Associate's degree in Medical Office Management 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S l year in length)? 
[gl Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No [gl Not Applicable (no program graduates) 

Occupational Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes [gl No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
[gl Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
[gl Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources used in the medical programs include field trips, guest speakers, and community services. 
Students have participated in "The City of Brighton Citizen Emergency Responder Training" (CERT), a program to 
train community members to assist in rescue, triage, and control in the event of a natural, ten-orist-based, or other type 
of disaster. Students have also participated in breast cancer walks, health fairs, an annual spring carnival, and a school 
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fundraiser. Sign-in sheets and pictures taken at the events further support the activities. In addition, minutes of 
advisory committee meetings and signed externship contractual agreements evidenced involvement of community 
resources in the medical programs. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
[gl Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[gl Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
[gl Yes D No D Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9. I I Does the program use independent studies? 
D Yes [gl No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
(g!Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[gl Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gl Yes D No 
(b) Course numbers 
[gl Yes D No 
(c) Course prerequisites and/or corequisites 
[gl Yes D No 
( d) Instructional contact hours/credits 
[gl Yes D No 
(e) Learning objectives 
[gl Yes D No 

(f) Instructional materials and references 
[gl Yes D No 
(g) Topical outline of the course 
(g!Yes 0No 
(h) Instructional methods 
(g!Yes 0No 
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(i) Assessment criteria 
[2:] Yes D No 
(j) Method of evaluating students 
[2:] Yes D No 
(k) Date the syllabus was last reviewed 
[2:] Yes D No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[2:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[2:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[2:] Yes D No 

9. I 7 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2:] Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountabi lity Repo1t submitted to the Council? 
[2:] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to employers or graduates for the following rograms: 

Occupational Associate's degree in Medical Assisting - 6 
Academic Associate's degree in Medical Assisting - 0 (no program graduates) 
Academic Associate's degree in Health Information Technology - 0 (no program graduates) 
Academic Associate's degree in Medical Office Management - 0 (no program graduates) 
Academic Associate's degree in Medical Office Administration - 0 (no program graduates) 

How many calls to employers or graduates were successful? 
['he following number of calls, by program, was successful: 
Occu ational Associate's degree in Medical Assisting - 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All six of the calls where contact was made confinned the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[2:] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title JV financial aid? 
[2:] Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[81 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team interviewed students and faculty and reviewed course syllabi to verify out-of-class work by students. 
IF acuity members made available to the team grade books and graded materials submitted by students for review. 
Students were interviewed and provided access to their homework assignments. Also, program specific binders in the 
team room rovided several sam les of homework assignments for each medical rogram. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~ Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S AND ACADEMIC ASSOCIATE'S DEGREES ONLY 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[g] Yes D No 

9.27 ls the size of the faculty appropriate to the total student enrollment? 
[gjYes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[gjYes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[g]Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[gj Yes D No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer to the class 
schedule in its entirety). 
The current student/teacher ratio in the occu ational associate's medical assisting rogram is 9: 1. 

9.32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 
[g]Yes 0No 

9.33 ls the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
[gj Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[gj Yes D No 

9.35 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[gj Yes D No D Not Applicable (no students in the second year) 
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9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[8] Yes D No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

GENERAL COMMENTS: 
he team's visit evidenced sound and well-run medical programs. The program directors and faculty are knowledgeable, 

caring, and committed to student success. Students interviewed were positive about their programs and had confidence in 
their abilities to secure ost-graduation em loyment. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Criminal Justic 

Academic Associate's degree in ParalegaJ 

Bachelor's degree in Criminal Justice: Major in Administratio_g 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic rogram(s), and what are this_person's qualifications? 
lfvls. Lisa [Hopsicker, program chair, is assigned to administer the criminal justice and paralegal programs. !Ms. 
Hopsicker has been in ~his position since October 2012. She holds a master's degree in social work from Arizona 
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State University in Tempe and a bachelor's degree in psychology from Hartwick College in Oneonta New York. She 
brings to the institution 12 years of law enforcement and victim services experience. 

Ms. Hopsicker is assisted with the paralegal program by a lead faculty member, Ms. Judith Bernstein. Ms. Bernstein 
holds a JD degree from the homas M. Cooley Law School in Lansing, Michigan, and a bachelor's degree in 
professional studies with an emphasis in community development from Pace University in Pleasantville, New York. 
Ms. Bernstein is licensed to practice law in Florida New Jersey, and Utah. She brings to the institution over 13 years 
of legal and teaching experience. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Criminal Justice 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :::: 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inc lusion only) 

Academic Associate's degree in Paralegal 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :::: 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 
Bachelor's degree in Criminal Justice: Major in Administration 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs:::: l year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
[:8J Yes D No 
Note: The institution provided a program placement improvement plan for the bachelor's degree in criminal 
justice: major in administration program. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The criminal justice and paralegal programs utilizes several different types of community resources to enrich the 
programs. The community resources consist of program advisory committee meetings, field trips, and guest speakers. 
The team reviewed program advisory committee meeting minutes for April 2014 and November 2013. Also, students 
participated in the following field trips and guest speaker events: 

• Field trips were used to enrich the curriculum and consisted of a tour to the Federal District Court in Denver, 
Colorado, and a tour of the courtroom of Senior Judge Wiley Y. Daniel, US District Court for the District of 
Colorado. 

• Guest speakers were used to enrich the curriculum and included Dr. Clark Davenport, Rocky Mountain 
Paralegal Association (RMPA); volunteers from Child Advocate; and Federal Bureau of Prisons personnel 
from Englewood. 

In addition, the institution sponsored a criminal justice symposium covering enforcement, courts, and corrections. The 
team was provided documentation to verify these activities. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes 0No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not pa1t of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 
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9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[8] Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[8] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8] Yes D No 
(b) Course numbers 
[8]Yes 0No 
( c) Course prerequisites and/or corequisites 
[8] Yes D No 
( d) Instructional contact hours/credits 
[8] Yes D No 
(e) Leaming objectives 
[8] Yes D No 
(f) Instructional materials and references 
[8] Yes D No 
(g) Topical outline of the course 
[8] Yes D No 
(h) Instrnctional methods 
[8] Yes D No 
(i) Assessment criteria 
[8] Yes D No 
(j) Method of evaluating students 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 
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9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as repmied on 
the last Campus Accountability Report submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls was made to employers or graduates for the following programs: 
Academic Associate's degree in Criminal Justice - 2 
Academic Associate's degree in Paralegal - 0 (no program graduates) 
Bachelor's degree in Criminal Justice: Major in Administration - 7 

How many calls to em loyers or graduates were successful? 
The following number of calls, by program, was successful: 
Academic Associate's degree in Criminal Justice - 2 
Bachelor's degree in Criminal Justice: Major in Administration - 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discre ancy between the number of successful contacts and confirmations. 
All seven of the calls where contact was ,nade confirmed the employment of the graduates as reported on the 2013 
CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title lV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team 1interviewed students and faculty as well as reviewed course syllabi to verify out-of-class work by students. 
Faculty members provided the team with homework assignments that had been submitted by students and graded. [n 
addition, students interviewed by the team provided access to their homework assignments and provided evidence of 
graded homework. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8]Yes 0No 
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(b) Instructional equipment. 
['.2J Yes D No 
( c) Resources. 
['.2J Yes D No 
( d) Personnel. 
['.2J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
['.2J Yes D No 
(b) Well-defined instructional objectives. 
['.2J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
['.2J Yes D No 
( d) Appropriate modes of instructional delivery. 
['.2J Yes D No 
( e) The use of appropriate assessment strategies. 
['.2J Yes 0No 
(f) The use of appropriate experiences. 
['.2J Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
['.2J Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
['.2J Yes D No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
['.2J Yes D No 

9.29 Are teaching loads reasonable? 
['.2J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
['.2J Yes D No 
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9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes □ No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8] Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1tising 
materials clearly describe the requirements for admission? 
D Yes D No [8] Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.46 ls enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
Students interviewed by the team acknowledged su ort for the criminal justice and aralegal rograms by the institution. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Section Summar:i Statement 

1. 3-1-541 The dental assisting program director is not academically and 
experientially qualified to teach in the program (page 63). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution' s consideration (These recommendations are 
not included in the report seen by the Council) : 

• Analyze 1the need for additional printers as well as projectors with higher esolution in the graphics programs (the 
instructional equipment currently in se is satisfactory but some students and · nstructors ex ressed the need or 
some additional e ui(IBlen!}. 

• Study the pros and cons of adding typography and ~usiness content to ~he graphic programs u,ome instructor 
voiced this need for curriculum revision to expand em loyment ~nortunities for graduates). 

Uental Assisting Program: 

• Add additional dental assisting resources to the learning commons as the rogram moves forward in the curriculum 
(i.e. The Dental Assisting Journal} 

• Encourage Ms. Susan Cotton, dental assisting adjunct instructor, to complete the Dental Assisting 'National Boar 
(DANB), take continuing education courses related to dental assisting, or document her dental assisting experience 
to enable her to teach the dental assisting clinical courses. (Ms. Cotton has over seven years experience as a dental 
!hygienist. However, following a review of her academic credentials, continuing educationQ:ourses, (]faculty 
oevelopment Ian, and oata sheet, evidence could not be found to emonstrate that she has the academic 
p e aration or e~ rience necessary to teach future dental assisting clinical courses,) 

edical Programs: 

• Review the MED1299 xternship syllabus and consider revising he teaching strategies, research, and grading 
sections ~o better reflect current procedures (the review of student ifiles revealed eossible differences between the 
medical externshi syllabus and current rocedures being followe<l). 
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CRITERIA 

3-1-520-CREDENTIALS CONFERRED 

3-1-521. Conferring of Credentials. The conferring of 
certificates, diplomas, or degrees by an institution shall be 
consistent with its mission and objectives and in compliance with 
applicable state laws. 

3-1-500. Educational Activities. 

The faculty shall have a clear responsibility, distinct from that 
of developing institutional policy, to participate in 
administering and implementing policy, especially as it pertains 
to academic affairs. The institution shall adopt and publish a 
policy on the responsibility and authority of faculty in matters 
of academic governance. At a minimum, the policy should 
address the role of faculty in development of the educational 
program of the institution; selection of course materials, 
instructional equipment and other educational resources; 
systematic evaluation and revision of the curriculum; 
assessment of student learning outcomes; and planning for 
institutional effectiveness. 

Where accreditation of a program by a specialized or 
programmatic accrcditor is required for students to obtain entry­
level employment in the state where the institution is licensed 
or otherwise approved, the institution must obtain such 
accreditation in a timely manner. 
The institution must provide and document notification to 
students as to 
(a) which programs hold specialized or progranunatic 
accreditation; 
(b) whether successful completion of a program qualifies a 
student to receive, apply to take, or take licensure exams in the 
state where the institution is located. For on-line programs, this 
inforn1ation must be provided for all states from which the 
institution enrolls students; and 
(c) any other requirements that are generally required for 
employment. 
The institution shal l assess the curriculum and/or the need for 
specialized accreditation and update it as needed to reflect 
current requi rements for employment. 

3-1-511. Program Administration. The administration of the 
academic programs shall be assigned to individuals whose 
academic or experiential qualifications are related to the programs 
of study. The amount of time devoted to the administration of the 
program(s) must be commensurate with the size and scope of the 
institution and its program offerings. 

Within the administrative structure of the institution, program 
administrators or department heads shall have authority and 
responsibility for the development and administration of the 
programs and have adequate time and resources to fulfill these 
responsibilities. 

3-1-512. Program Planning. Educational activities shall be 
consistent with the institution's mission and objectives. The 

QUESTIONS 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 

5.02 

5.03 

5.04 

5.05 

5.06 

5.07 

Are the credentials awarded by the campus in compliance with its 
accreditation approval and in compliance with applicable state 
laws? 
i:gj Yes D No 

Who is assigned to oversee the educational activities of all programs 
at the campus, and what are this person's qualifications? 
Mr. Scott Scofield, academic dean, is assigned to oversee the 
educational activities of all programs at the campus. If-le was initially 
employed by Computer Systems Institute (CST) as a Healthcare 
Career Program adjunct instructor in August QO 11, became assistant 
academic dean in May 2012, and became the academic dean in April 
2013. Prior to starting at CST, Mr. Scofield had a 26-year career with, 
the U.S. Navy as a hospital corpsman, senior chief, including a total 
of six years as a Qrimary instructor or master training specialist. 
During his years in the !Navy, he earned several healthcare 
certifications and currently holds certification as a ;Registered 
Medical Assistant, Certified Phlebotomy Technician, and Certified 
Clinical Medical Assistant. 

Does this person have appropriate academic or experiential 
qualifications? 
i:gj Yes O No 

Describe how the campus makes prov1s1ons for program 
administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
The job descriptions for program administrators clearly identify their 
authority and responsibility for the development and administration 
of the _Q[Qgrams they oversee. 

Is the time devoted to the administration of the educational programs 
sufficient? 
i:gj Yes D No 

Is there a published policy on the responsibility and authority of 
faculty in academic governance? 
i:gj Yes D No 

Does the policy, at a minimum, address the role of the faculty in the 
following areas? 
(a) Development of the educational program. 
i:gj Yes D No 
{b) Selection of course materials, instructional equipment and other 
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CRITERIA 

credibility and integrity of an institution shall be reflected by the 
manner in which its mission and objectives correlate with the 
educational opportunities made available to students. 

The Council recognizes the legitimacy of various modes of 
educational delivery. An instin1tion using various modes of 
delivery should demonstrate overall effectiveness and quality 
consistent with the criteria (See Glossary definitions for distance 
learning, independent sn1dy, and self-paced instruction; sec also 
Appendix H, Principles and Guidelines for Nontraditional 
Education). The following standards apply: 

(a) The fonnation of policies and design of educational programs 
should involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees. This practice 
also should serve as an evaluation process to detern1ine 
effectiveness and relevance when the institution relies upon 
curricula, courses, courseware, or coursework that is designed, 
leased, or owned by another entity or provided by or tlu·ough a 
network of entities. 

(b) Flexibility in organization and administration shall be 
provided to serve varying groups and situations. Provisions shall 
be made for individual differences among students in the learning 
applications, learning environments, and modes of instructional 
delivery available to students. 

5.08 

5.09 

QUESTIONS 

educational resources. 
[8J Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
[8J Yes D No 
( d) Assessment of student learning outcomes. 
[8J Yes D No 
(e) Planning for institutional effectiveness. 
[8J Yes D No 

ls there evidence that this policy has been adopted and faculty 
members are aware of it? 
[8J Yes D No 

The faculty governance policy is included on ~ ge 37 of the f aculty/ 
Instructor Handbook. 

Does the campus have any programs that require specialized or 
programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes [8J No (Skip to question 5.10) 

(c) Resources of the community shall be utilized to enrich the FOR NEW GRANTS ONLY 
program. 5.10 Does the campus have any programs with current specialized or 

programmatic accreditation? 

3-1-500-EDUCATIONAL ACTIVITIES 

3-1-512. Program Planning. Educational activities shall be 
consistent with the stated mission and objectives. The credibility 
and integrity of an institut ion shall be reflected by the manner in 
which its mission and objectives correlate with the educational 
opportunities made available to students. 

The Cow1cil recognizes the legitimacy of various modes of 
educational delivery. An institution using various modes of 
delivery should demonstrate overall effectiveness and quality 
consistent with the criteria (See Glossary definitions for distance 
learning, independent study, and self-paced instruction; see also 
Appendix H, Principles and Guidelines for Nontraditional 
Education). The following standards apply: 

(a) The fonnation of policies and design of educational 
programs should involve students, graduates, 
administrators, faculty, and other interested parties such as 
advisory committees. This practice a lso should serve as an 
evaluation process to detem1ine effectiveness and 
relevance when the institution relies upon curricula, 
courses, courseware, or coursework that is designed, 
leased, or owned by another entity or provided by or 
through a network of entities. 

(b) Flexibility in organization and administration shall be 
provided to serve varying groups and sin1ations. Provisions 
shall be made for individual d ifferences among students in 

D Yes [8J No (Skip to question 5.14) 

FOR ALL CAMPUSES 
5. 14 Are the educational programs consistent with the campus' mission 

and the needs of its students? 
[8J Yes D No 

5. 15 Do the formation of policies and the design of educational programs 
involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
[8J Yes D No 

5.16 What provisions are made for individual differences among 
students? 
Computer System Institute uses an "Early Alert Program" that 
allows early and timely intervention with students who display 
difficulties that will inhibit or stop their academic progress. 
Interventions may include participation in student group programs, 
meetings with tutors, counseling, and workshops designed to help 
the individual student academically or personally. Instructors who 
were interviewed confirmed they use a variety of instructional 
delivery methods to better meet the individual differences among 
the students in their courses. And standard accommodations 
required by the Americans with Disabilities Act are provided for 
students with documented disabilities. 

2 
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CRITERIA 

the learning applications, learning environments, and modes 
of instmctional delivery available to students. 

3-1-5 14. Program Evaluation. The faculty shall participate in a 5.17 
systematic process of continuous curriculum evaluation and 
revision. Institut ions are encouraged to consider curriculum 
changes designed to serve students' needs that may be 
determined by community surveys or other fact-finding 
procedures relating to educational or employer needs. 

QUESTIONS 

Describe the system in place to evaluate, revise, and make changes to 
the curriculum. 
Recommendations from students, staff, faculty, the director of career 
development, advisory committee members, or employers can start 
the process for a curriculum change. ffhe curriculum is continually 
reviewed by the academic dean, program administrators, and faculty 
at the campus. Campus recommendations are forwarded to the 
corporate )eve] where they are reviewed and discussed prior to fi na( 
approval. Faculty members confirmed their participation in the 
curriculum review process and indicated they felt their input was 
considered and valued. 

5 .18 Does the faculty participate in this process? 

3-1-516. Course and Program Measurement The Council 5.19 
recognizes that institutions must provide for their students a 
learning environment in which achievement is encouraged. It 
further recognizes the legitimacy of both traditional (e.g., 
lecture/laborato1y/practicum) and nontraditional ( e.g., distance 
education or independent study) educational delivery methods. A 
framework for transfer of credit and consistent application of 
academic credit awards should apply to all of these varied fonns of 
educational delivery. 

Institutions, therefore, must demonstrate in written policies and 
procedures for detennining credit hours a knowledge of 
appropriate academic course and program measurement and 
correct application of the measurement. 

A "clock (contact) hour" includes a minimum instructional time 
of 50 minutes of supervised or directed instruction and 
appropriate break(s). Therefore, when calculating conversions 
from clock to credit hours or allocating credit for courses, 
institutions must take great care to ensure that scheduled breaks 
are educationally appropriate. Long periods of instruction with 
unusually short or no breaks are not acceptable. The institution 
has the burden of convincing the Council that the breaks are 
sufficiently long and frequent for the program being taught. Thus, 
it is rare for an institution to be able to divide by 50 in calculating 
the credit-hour equivalent of contact hours; usually, the 
denominator shou ld be 60 or something between 50 and 60. 

[8J Yes D No 

ls credit appropriately converted in relation to total student contact 
hours in each class? 
D Yes [8J No 

If No, insert the section number in parentheses, identify the courses, 
and explain: 
(Section 3-1-516(a)): The campus is not currently scheduling some 
courses appropriately to ensure thereJ s a sufficient amount o 
supervised or directed instruction to justify the amount of academic 
credit being granted. The course schedule in effect at the time of the 
visit · ndicates that many faculty members are sche uled o be 
providing ·nstruction ·n two different classes at the Aame time] 
Following are the specifics or three of the rnanyl lnstructorJ 
scheduled in this wa : : 

• Herbert Erlbach is scheduled to lecture for SS I 02 Professional 
evelo ment from 845-1015 and to ~uperviseQab for the 

course rom I 030-1315, both in ~oom 168. ii-le is also 
scheduled to lecture for BM 112 Customer Service from l 030-
1130 and to supervise ab fucl the om 0845-
1115 both in Room 165. 

teaching activities are scheduled in Room 162. 

• April Artis fs" scheduled to lecture for S 102 Professional 
bevelopment from 1745-1930 and toLJmperviseU ab for the 
same course ;from 2000-2200. She ·s also scheduled to )ecture 
for iBMI 12 Customer Service rom 1930-2030 and to 
supervise lab for the same course from 2030-2200. All four o 
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(b) Credit award rationales for nontraditional delivery of 5.20 
courses or programs (e.g., distance education or 
independent study) generally do not use the above 
lecture/laboratory/practicum formulas for credit 
calculation. The rationale used must be submitted to the 
Council for pre-approval of the credit calculation. As a 
part of the approval application, an institution must 
demonstrate that the clock or credit hours awarded are 
appropriate for the degrees and credentials offered using 
a thoroughly developed rationale. The institution may 
accomplish this by demonstrating that students 
completing these programs or courses have acquired 
equivalent levels of knowledge, skills, or competencies 
to those acquired in traditional formats. 

3-1-517. Course Scheduling. Courses must be scheduled in such 5.21 
a way as to be educationally appropriate for the academic 
background of the students served, the type of the coursework 
involved, and the method of educational delivery. The Council 
will review the number of minutes of instruction provided, the 
appropriateness of the length of the breaks between classes, the 
number of classroom hours per week, the expectation of outside 
preparation, and the educational needs of the students. 

3-1-530-INSTRUCTION 5.22 

3-1-531. Instructional Tools. Institutions shall: 

(a) provide appropriate facili ties, instructional equipment, 
resources, support for modes of instructional delivery, and 
personnel; 

(b) ensure academic freedom and other conditions favorable 
for effective classroom instruction; 

(c) ensure that the quantity and type of instructional material 
and equipment is proportionate to the size of the 
institution and the nature of the program; and 

(d) comply with applicable copyright laws in the use of 5.23 
instructional materials 

QUESTIONS 

the receding teaching activities are scheduled for Room 168. 

1
~Sec additional J nformation related to this issue in each of the 
'Section 9 Program Evaluation Re orts. , 

If the campus awards academic credit to students who demonstrate 
subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for 
evaluating and awarding academic credit to which the campus 
adheres? 
D Yes D No [8J Not Applicable (campus does not 
award such credit) 

Are courses and breaks scheduled appropriately, given the students' 
academic background and the coursework involved? 
[8J Yes D No 

Except for the issue described in item 5.19 above. 

Are the following appropriate to adequately support the number and 
nature of the general education courses? (if only non degree programs 
are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
[8J Yes D No 
(b) Instructional equipment. 
[8J Yes D No 
( c) Resources. 
[8J Yes D No 
(d) Personnel. 
[8J Yes D No 

Does the campus provide an environment for its faculty that 1s 
conducive to effective classroom instruction? 
[8J Yes D No 

5.24 Are the quantity and type of instructional materials and equipment 
proportionate to the size of the campus and types of programs? 
[8J Yes D No 

5.25 Based on the team's observation of the instructional materials used, 
interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and 
copyright laws? 
[8J Yes D No 
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3-l -540-FACULTY 5.26 

3-1-541- FACULTY PREPARATION 
Preparation of faculty members shall be academically and 
experientially appropriate to the subject matter they teach. 
Faculty members shall be competent to teach the subj ect matter 5.27 
offered and shall have reasonable latitude in their choice of 
teaching methods. The institution must provide evidence that all 
faculty members are graduates of institutions accredited by 
agenc ies recognized by the United States Department of 
Education. Faculty who are graduates from institutions outside 
the United States must be graduates of institutions recognized 
by their government and their transcript must be translated into 
English and be evaluated by a member of the Association of 
International Credentials Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to 
determine the equivalency of the credentials to credentials 
awarded by institutions in the United States. 

3-1-542. Verification of Credentials. Institutions must maintain 
official transcripts for credentials that qualify faculty members to 
teach their assigned courses and for those credentials that arc 
listed in the catalog. All these credentials shall be on file in the 
administrative offices at the campus location nearest to where the 
faculty member is primarily employed. An official transcript is 
one sent from the registrar 's office at the institution where study 
was completed directly to an employing institution. or 
downloaded electronically from a link provided to the employing 
institution from the institution where study was completed. 
Transcripts received electronically must bear an indication that it 
is an "official transcript" and the link provided must have 
information on how to verify the authenticity of the transcript. A 
transcript bearing the notation " issued to student'' is not an 
official transcript for employment purposes. 

3-1-543. Faculty Development. Institutions are required to 5.28 
establish faculty development plans including both in-service 
and professional growth acti vi ties to enhance faculty expertise. 
There shall be documented evidence on an annual basis of these 
development plans and their implementation. For those faculty 
who are trained in teaching methodology on the postsecondary 
level and who possess limited related outside employment, the 
plan should concentrate on content update, e.g., new software, 
equipment, techniques, etc. For those faculty who are 
practitioners trained in content rather than teaching 
methodology, the plan should concentrate on curriculum 
concepts, new theories and techniques of instruction, and new 
educationa l media. Institutions are responsible for 
demonstrating that these plans are appropr iate given each 5 .29 
faculty members' training, education, and related work 
experience and that they prov ide the proper mix of in-service 
training and professional growth based on the academic and 
experiential background of the faculty. (See Glossary for 
definitions of "in-service training", "professional growth", and 
"faculty development"). 

3-1-544. Faculty Meetings. Regularly scheduled faculty 5.30 
meetings or depa1tment meetings, with participation by full-t ime 
and part-time faculty, shall be held. Discussions and attendance 
shall be recorded. 

3-2-105. Stability. There shall be an adequate core of full- 5.3 ) 

QUESTIONS 

Are official transcripts for all qualifying credentials and for those 
credentials listed in the catalog on file for all instructors? 
1:8] Yes D No 

Have faculty transcripts from institutions not accredited by agencies 
recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association 
of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine 
the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
1:8] Yes D No D Not Applicable (no faculty 
members hold foreign credentials) 

ls there documented evidence of a systematic program of in-service 
training at the campus? 
1:8] Yes D No 

If Yes, how is this documented? 
There is documentation in a three-ring binder that includes an agenda, 
brief description of the topics covered, and sign-in sheets for an in­
service conducted on July 26, 2013; and there is a listing of the dates 
for three in-service programs to be held in 20 14. 

Is there evidence that appropriate faculty development plans have 
been developed and implemented annually, including documentation 
to support completed activities listed on the p lans? 
1:8] Yes D No 

Is there evidence that full-time and part-time instmctors participate in 
regularly scheduled faculty meetings? 
D Yes 1:8] No 

Is there an adequate core of full- and/or part-time faculty to assure 
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and/or part-time faculty to ensure sound direction and 
continuity of development for the educational programs. The 
institution shall demonstrate through outcomes, length of 
service, reasonable retention of faculty, and other measures that 
the core faculty ensures that the institution will meet its stated 
mission and objectives. The institution shall promote stability in 
the faculty through compensation, fringe benefits, professional 
growth opportunities, and other incentives. 

QUESTIONS 

sound direction and continuity of development for the educational 
programs? 
1:8] Yes D No 

2-2-507. Contracts or Agreements with Accreditetl 5.32 Does the institution utilize contracts and/or agreements with other 
institutions or entities? /11stitutit>11s. A written arrangement between one institution 

eligible to participate in HEA Title IV financial aid programs 
and another eligible institution or with a consortium of such 
institutions permits an institution to arrange for a portion of its 
approved program to be delivered by another accredited 
institution. Contracts or consortium agreements describing 
these arrangements must be in writing and must be disclosed in 
the catalog. Institutions arc advised that specific state and 
federal regulations may apply. 

3-2-508. Cotttracts with U11accredited /11stitutio11s or E11tities. 
An institution may enter into a contract with an unaccredited 
institution or entity for the delivery of up to 25% of a program 
of study. 
The institution must submit the contract and provide the 
following information to ACICS for review and approval prior 
to the initiation of the contract: 
(a) a full catalog description of the program and the services to 
be provided by the contractor; 
(b) a systematic plan for administrative and student evaluations 
of instructors provided by the contractor; 
(c) evidence of the qualifications of faculty to teach the 
contracted courses; 
(d) a description of the instructional facilities provided by the 
contractor; and 
(e) plans for the completion of the program should the 
contractor fail to provide contracted services. 

1:8] Yes D No 

If Yes, do the contracts and/or agreements comply with all 
requirements of the applicable criterion? 
1:8] Yes D No 

The cam_pus has a contract to provide "Out of School Youth Program 
Services" from June I, 2013-May 31, 2014, for lake County where 
the cam_pus is located. 

GENERAL COMMENTS: 
Overall, educational operations at the Gurnee campus are conducted 1in a 
comfortable environment that promotes and supports a positive atmosphere 
for learning and teaching. The faculty are knowledgeable in the fields in which 
they teach and are committed to their students. Students who were interviewed 
were generally very positive about their instructors and informed the tea"" 
they feel their instructors sincerely care about students' personal and academic 
success. 
COMMEND A TIO NS: 
The faculty members who attended the general faculty meeting during the 
visit are commended for the high level of enthusiasm, professionalism, and 
camaraderie demonstrated during the meeting. ifheir very positive statements 
about their working conditions and the support received from campus 
administration were notable. 

6 
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CRITERIA QUESTIONS 

3-1-500-EDUCA TTONAL ACTMTIES 

For institutions offering programs in which state certification, 

9. PROGRAM EVALUATION 
achelor in Game Art· Academic Associate in Graphic 
esi~ 

FOR ALL PROGRAMS 

licensing, or registration is mandatory in order to become 9. O 1 
employed in a specific career field, curriculums must contain the 
necessary course work to afford stu dents the opportunity lo obtain 

Is licensure, certification or registration required to 
practice in the specific career field? 

the minimum skills and competencies in order to become 
certi tied, licensed, or registered in that career field. 

Where accreditation of a program by a special ized or 
programmatic accreditor is required for students to obtain entry­
level employment in the state where the institution is licensed or 
otherwise approved, the institution must obtain such accreditation 
in a timely manner. 
The institution must provide and document notification to 
students as to 
(a) which programs hold specialized or programmatic 
accreditation; 
(b) whether successful completion of a program qualifies a 
student to receive, apply to take, or take licensure exams in the 
state where the institution is located. For on-line programs, this 
inforn1atio11 must be provided for all states from which the 
institution e1u-olls students; and 
(c) any other requirements that are generally required for 
employment. 
The institution shaU assess the curriculum ancVor the need for 
specialized accreditation and update it as needed to reflect current 
requirements for employment. 

2-1-809. Student Achievement Review. The Council reviews 
the Campus Accountability Report (CAR) and Institutional 
Accountability Report (!AR) to monitor perfom1ance in tenns of 
student achievement at both the campus and program levels. 
Measures will include retention; placement; and licensure, 
registration or certification pass rates, if applicable. When this 
review indicates that the achievement of the institution's students 
is weak or deteriorating, the Council will require the institution to 
add an improvement plan within its Campus Effectiveness Plan 
(CEP) ancVor Institutional Effectiveness Plan (IEP). If the 
Council detennines the institution no longer complies with the 
Council's requirement for student achievement, the Council wi ll 
issue a show-cause directive or otherwise take negative action and 
require the institution to demonstrate compliance within the time 
frames described in Title 11, Chapter 3. institutions that arc 
required to include a plan of student achievement improvement 
within their CEPs or that arc detcll11incd to be out of compliance 
within the Council's standards for student achievement arc 
considered to be on student achievement review and those with 
campus- or institution-level plans arc subject to additional 
requirements. 

3-1-512. Program Planning. Educational programs shall be 
consistent with the stated mission and objectives. The credibility 

D Yes ~ No (Skip to question 9.02) 

If Yes, describe how the program provides students with 
the necessary skills to obtain licensure, certification or 
other registration necessary to practice in the specific 
occ1!e_ational or professional area. 

(a) Is there a federal or state licensing agency pass rate 
established for this program? 
0Yes 0 No 

If Yes, what is the minimum pass rate set by the federal 
or state licensing requirements? 

percent. 
Add additional qualifiers if necessary: 

(b) What are this program's pass rates for the past three 
years? 
Year: Pass Rate: 
D Not Available 
Year: Pass Rate : 
D Not Available 
Year: Pass Rate: 
D Not Available 

(c) Does the current year 's program pass rate exceed or 
meet the higher of the two pass rates, as set by either 
state or federal requirements or the Council standard of 
70 percent? 
D Yes D No D Not Applicable 
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and integrity of an instin1tion shall be reflected by the manner in 
which its mission and objectives correlate with the educational 
oppornmities made available to students. 

QUESTIONS 

If No, does the campus provide one of the following: 
Campus Effectiveness Plan (CEP) include an 
improvement plan for this program with data, 
analysis and activities to meet or exceed Council 
requirements? 
0Yes 0 No 

If No, insert sections 2-1-809, 3-1-512 and 3-1-111 m 
parenthesis and explain: 

3-1-511. Program Administration. The administration of the 9.02 
academic programs shall be assigned to individuals whose 

Who is assigned to administer the academic program(s), 
and what are this erson's qualifications? academic or experiential qualifications are related to the programs 

of study. The amount of time devoted to the administration of the 
program(s) must be commensurate with the size and scope of the 
institution and its program offerings. 

Within the administrative structure of the institution, program 
administrators or department heads shall have authori ty and 
responsibility for the deve lopment and administration of the 
programs and have adequate time and resources to fulfill these 
responsibilities. 

Mr. John Wilbanks 1is assigned to administer the graphic 
design and game art programs, and has been a lead faculty 
member in the School of Design since March 2014. Mr. 
Wilbanks has a master's degree in organizational 
management from the University of Phoenix, and 
bachelor's degrees in advertising & graphic design and 
illustration from !Rocky Mountain College of Art & 
[)esign. Prior experience 1includes video post-production 
work at InnerView, graphic design and video production 
work at the University of Colorado, art direction and 
project management work at Giggles Korporate Kards, 
and design and video instruction at the Art fustitute of 
Colorado, IADT Online, and Colorado echnical 
University. Mr. Wilbanks is also a member of the 
F olorado lF ilm and Video Association and a Certified 
fustructor for Avid Media Com oser 7. 

9.03 Does this individual possess appropriate academic or 
experiential qualifications? 
IS] Yes D No 

If No, insert the section number m parentheses and 
explain: 

9.04 Is there evidence that the program administrator has 
sufficient authority and responsibility for the development 
and administration of the educational program(s)? 

2 
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~Yes □No 

If No, insert the section number m parentheses and 
explain: 

9.05 Are the time and resources devoted to the administration 
of the educational program(s) sufficient? 

2-1-809. Student Achievement Rc,·iew. The Council reviews 
the Campus Accountability Report (CAR) and Institutional 
Accountability Report (JAR) to monitor perfom1ance in tenns of 9. 06 
student achievement at both the campus and program levels. 
Measures will include retention; placement; and licensure, 
registration or certification pass rates, if applicable. When this 
review indicates that the achievement of the institution's students 
is weak or deteriorating, the Council will require the institution to 
add an improvement plan within its Campus Effectiveness Plan 
(CEP) and/or Institutional Effectiveness Plan (IEP). If the 
Council detennines the institution no longer complies with the 
Council's requirement for student achievement, the Council wi ll 
issue a show-cause directive or otheiwise take negative action and 
require the institution to demonstrate compliance within the time 
frames described in Title II, Chapter 3. Institutions that are 
required to include a plan of student achievement improvement 
within their CEPs or that arc determined to be out of compliance 
within the Council's standards for student achievement arc 
considered to be on student achievement review and those with 
campus- or institution-level plans are subject to additional 
requirements. 

3-1-512. Program Planning. Educational programs shall be 
consistent with the stated mission and objectives. The credibility 
and integrity of an institution shall be reflected by the manner in 
which its mission and objectives correlate with the educational 
opportunities made avai lable to students. 

The Council recognizes the legitimacy of various modes of 
educational delivery. An institution using various modes of 
delivery should demonstrate overall effectiveness and quality 
consistent with the criteria (See Glossary definitions for distance 
learning, independent study, and self-paced instruction; see also 
Appendix H, Principles and Guidelines for Nontraditional 
Education). The following standards apply: 

(a) The formation of policies and design of educational 9. 07 
programs should involve students, graduates, 
administnitors, faculty, and other interested parties such as 
advisory committees. This practice also should serve as an 
evaluation process to detennine effectiveness and 
relevance when the institution relies upon curricLtla, 
courses, courseware, or coursework that is designed, 

~Yes ONo 

If No, insert the section number m parentheses and 
e~lain: 

Does the program meet the needs of its students and the 
requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the 
standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year 
in length) OR 70 percent (programs ::S 1 year in length)? 
0 Yes ~ No O Not Applicable (Additional 
Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional 
Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes 
an improvement plan for this program with data, 
analysis and activities to meet or exceed Council 
requirements? 
~Yes ONo 

If No, insert section numbers 2-1-809, 3-1-512 and 3-1-
111 in parentheses and explain: 

List the community resources and describe how they a.re 
utilized to enrich the program(s). 
Community resources include guest speakers, field trips, 
paiticipation in professional associations, conferences, and 

3 
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leased, or owned by another entity or provided by or 
through a network of entities. 

(b) Flexibility in organization and administration shall be 
provided to serve varying groups and siniations. Provisions 
shall be made for individual differences among students in 
the learning applications, learning enviromnents, and 
modes of instrnctional delivery available to students. 

(c) Resources of the community shall be utilized to enrich the 
program. 

QUESTIONS 

competitions, program advis01y committees, and other 
community events. Guest speakers included Steven 
Martinez from Toon Boom who discussed 2D/3D 
animation and digital art asset creation, and Chris 
Lancaster from NetDevil who discussed how to create 
procedural game design documents and tirnelines. Field 
trips included visits to Game On, COMICFEST, and 
International Game Developers Association meetings to 
examine and discuss game and interactive software 
development processes, sequential entertainment and 
game art asset creation, and professional business 
operations. Students met with the Colorado Game 
Developers Association following the Game Developers 
Conference to discuss gaming trends and employment 
opportunities, and also participated in Denver Comic Con 
to showcase their artwork and meet with game art 
professionals. Students also participated in the Anirne, 
Comic, and Video Game Restyling and Reengineering 
Contest as well as the League of Legends 5v5 Tournament 
at the Clutch Gaming Arena to showcase their gan1e art 
and development skills. 

9.08 Is the utilization of community resources sufficient to 
enrich the program? 

3-1-513. Program Development. The educational programs shall 9.09 
evidence a well-organized sequence of appropriate subjects 
leading to an occupational objective, an academic credential, or 
both. The following apply: 

(a) The cu1Ticula shall be published in the institution's catalog 
and shall state objectives specific to each curriculum. 
Additionally, there shall be a detailed syllabus on file for 
each course in each curriculum that is made available to 
each student enrolled in the class. For independent snidy 
courses, institutions are required to develop a learning 
contract signed by the student and institution that outlines 
the course objectives and procedures unique to this form of 
instruction. For practica, extemships, and internships, 
institutions are required to develop a written and mutually 9 .10 
signed agreement that outlines the arrangement between the 
institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation 
criteria. The Counci l's expectations for detailed syllabi, 

[8J Yes D No 

If No, insert the section number m parentheses and 
explain: 

Does the catalog and/or other advertising material such as 
brochures and web site, accurately describe the program 
and its objectives? 
[8J Yes D No 

If No, insert the section number m parentheses and 
explain: 

For programs that include practica, extemships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement 

4 
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independent study, practica, extemships, and internships arc 
outlined in the Glossary. 

(b) The courses offered shall be available when needed by the 
student in the normal pursuit of a program of study. 
Prerequisites must be indicated. The prerequisite system 
must assure proper qualifications of students in any given 
class and provide an increasing level of difficulty as the 
student progresses. 

Institutions may record student progress in clock hours or credit 
hours as defined in the Glossary. When appropriate, special 
consideration should be given to remediation and English as a 
Second Language programs. (For additional infonnation, see 
Appendix F, Guidelines for English as a Second Language.) 

Glossary Definitions 

Practicum. A supervised practical experience that is the 
application of previously studied theory. Normally, three hours 
of work in a practical setting has the credit equivalency of one 
hour of classroom lecture. Under the supervision of a faculty or 
staff member, a written agreement shall be developed that 
outlines the arrangement between the institution and the 
practicum site, including specific learning objectives, course 
requirements, and evaluation criteria. 

Independent Study. Independent study involves a high level of 
independence and sel f-direction on the part of the student to 
read, conduct research, and complete written examinations, 
reports, research papers, and similar assignments designed to 
measure the student' s grasp of the subject matter. Under the 
supervision of a facu lty member, a learning contract signed by 
the student and institution shall be developed which outlines 
specific learning objectives, texts, supplemental readings, 
course requirements, evaluative criteria, and examination dates. 
Because independent study classes are the exception and not the 
rule, the number of courses that a student will be allowed to 
take independently should be limited. 

Syllabus. A description of how the course will be taught with a 
planned arrangement of materials and activities. The minimum 
requirements for a course syllabus consist of the title and course 
description, course number, course prerequisites and/or 
corequisites, instructional contact hours/credits, learning 
objectives, instructional materia ls and references, top ical 
outl ine of the course, instructional methods, out-of-c lass 
learning activities and assignments, assessment criteria, method 
of evaluating students, and the date the syllabus was last 
reviewed. A course syllabus should be reviewed to ensure that 
it renects the most recent trends, developments, and 
instructional materials for the specific subject areas. A current 
syllabus prepared and uti lized by instructors in guiding and 
directing the learning experience of the students is necessary to 
ensure the qual ity of instruction (Rev.8/2012). 

9.11 

9.12 

9.13 

9.14 

QUESTIONS 

between the institution and the practicum site, including 
specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No ~ Not Applicable (these 
elements are not part of the program or no student is at the 
point of needing them) 

If No, insert the section number m parentheses and 
explain: 

Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

Are independent studies used appropriately, and is there a 
contract signed by the student and the institution that 
meets Council standards 
0Yes 0No 

If No, insert the section number m parentheses and 
explain: 

Are the curriculum and length of the program appropriate 
to meet the educational and placement objectives of the 
program? 
~Yes 0No 

If No, insert the section number m parentheses and 
e~lain: 

Are course prerequisites appropriate, are they identified 
in the catalog, and are they being followed? 
~Yes 0No 

If No, insert the section number m parentheses and 
explain: 

9 .15 Is an appropriately detailed syllabus on file for each 
course that includes: 
(a) Title and course descriptions 

5 
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~Yes 0No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture 
courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the 
learning objectives for the course 
[2J Yes D No D Not Applicable (Additional 
Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a 
student is expected to spend on completion of the work 
assignments 
[2J Yes D No D Not Applicable (Additional 
Location Inclusion OR clock hour program) 

If No, insert the section number in parentheses, list the 
courses, and explain: 

9.16 Do students confirm that they receive a course syllabus 
and that it is followed? 
~Yes 0No 

If No, insert the section number m parentheses and 

6 
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ex lain: 

9.17 Are the courses available when needed by the student in 
the normal pursuit of a program of study? 
[8J Yes D No 

If No, insert the section number m parentheses and 
explain: 

9.18 Was the team able to verify the backup documentation to 
supp01t the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the 
Council? 
[8J Yes D No D Not Applicable (there have 
been no graduates) 

How many calls to employers or graduates were 
attempted? 
Nine calls ~o program graduates and one call to an 
employer were attempted. 

How many calls to employers or graduates were 
successful? 
four calls to program graduates and one call to an 
employer were successful. 

How many of the successful contacts confirmed the 
employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of 
successful contacts and confinnations. 
f ive out of five contacts confirmed the employment of the 
graduates as reported on the CAR. 

If No, insert "Section 3-1-303(a)" in parentheses and 
explain: 

9.19 Was documentation on file to verify graduates classified 
on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 
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If No, insert "Section 3-1-303(a)" m parentheses and 
explain: 

2-2-500 - PROGRAMS OF STUDY FOR NEW GRANTS AND INITIAL GRANTS ONLY 
2-2-501. Evaluation of Programs for Purposes of Federal 
Financial Aid. As part of its eva luation of an institution for 9 .20 
initial accreditation or renewal of accreditation, AClCS w ill 
review the institution's policies and procedures for determining 
credit hour assignments for purposes of awarding federal 
financial aid. ACICS w ill evaluate the reliability and accuracy 
of the institution's assignment of credit hours, as defined in 34 9.21 
CFR 600.2 and in 34 CFR 668.8(k) and (l), to courses and 
programs and will determine whether tl1is assignment confom1s 
to commonly accepted practice in higher education. 

(a) Credit Hours for Credit Hour Programs. The 
evaluation of credit hour programs, as defined in 34 C FR 
600.2, for purposes of financ ial aid is based on the 
fol lowing federal definition of a credit hour: 
Except as provided in 34 CFR 668.8(k) and (!), a credit 
hour is an amount of work represented in intended 
learning outcomes and veri fied by evidence of student 
achievement that is an institutionall y established 
equivalency that reasonably approximates not less than-
( I )One hour of classroom or direct faculty instruction and 
a minimum of two hours of out of class student work each 
week for approximately fifteen weeks for one semester or 9 .22 
trimester hour of credit, or ten to twelve weeks for one 
quarter hour of cred it, or the equivalent amount of work 
over a different amount of time; or (2) At least an 
equivalent amount of work as required in paragraph (I) of 
this definition for other academic activities as established 
by the institution including laboratory work, internships, 
practica, studio work, and other academic work lead ing to 
the award of credit hours. 

(b) Credit Hours for Programs that are neither Credit 
Hour nor Clock Hour Programs. Clock hour programs 
as defined in 34 CFR 688.8(k)(2) may not assign credit 
hours for the purpose of awarding federal financial aid. 
However, undergraduate degree programs of less than two 
years in length and non-degree programs that are not fully 
transferrable to degree programs of at least two years in 
length (witb at least two graduates) at the same institution 
are eligible to conven clock hours to credit hours for 
purposes of awarding federal financial aid. In doing so, 
these programs may seek to combine a minimum number 
of hours in a range of hours o f student work outside of 
c lass with a required min imum number of hours of 
instruction alone to meet or exceed a total number of 
c lock hours of instruction. The evaluation of these clock­
to-credit hour programs is based upon the following 
federal conversion forn1Ulas: 

The institut ion's student work outside of class combined 
with the clock hours of instruction meet or exceed the 
following numeric requirements : 
(i) A semester hour must include al least 37.5 clock 

hours of instruction; 
(ii) A trimester hour must include at least 37.5 clock 

Does the campus participate in Title IV financial aid? 
r2J Yes D No (Skip to question 9.24) 

Does the campus' written procedures (as evidenced by 
their academic credit analysis) support the written policy 
and definition of a credit hour as defined by the U.S. 
Department of Education for Title IV funding? 
r2J Yes D No D Not Applicable (Clock hour 

programs only) 

If No, insert the section number in parentheses and 
explain: 

Is there evidence that out-of-class work or the equivalency 
is being evaluated? 
rgj Yes D No D Not Applicable (Clock hour 

programs only) 

If Yes, briefly describe the documentation of evaluation 
viewed on site. 
Both students and ·nstructors confirmed that out-of-class 
work is being assigned. Graded student work and course 
grade calculations were rovided as documentation. 

If No, insert the section number in parentheses and 
explain: 
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hours of instruction; and 
( iii) A quarter hour must include at least 25 clock 

hours of instruction; and 

The clock hours of instruction alone meet or exceed the 
following numeric requirements: 
(A) A semester hour must include at least 30 clock 

hours of instruction; 
(B) A trimester hour must include at least 30 clock 

hours of instruction; and 
(C) A quarter hour must include a least 20 hours of 

instruction(8/2012). 

QUESTIONS 

3-1-530-INSTRUCTION FOR ALL VISITS 
3-1-531. Instructional Tools. Institutions shall: 

(a) provide appropriate facilities, instructional equipment, 
resources, support for modes of instrnctional delivery, and 
personnel; 

(b) ensure academic freedom and other conditions favorable for 
effective classroom insbuction; 

(c) ensure that the quantity and type of instructional material 
and equipment is proportionate to the size of the institution 
and the nature of the program; and 

(d) comply with applicable copyright laws in the use of 
instructional materials. 

9.23 

3-1-532. Instructional Components. Required instructional 9.24 
components shall include: 

(a) systematic planning; 

(b) well-defined instructional objectives; 

(c) the selection and use of appropriate learning materials; 

(d) appropriate modes of instructional delivery; 

(e) the use of appropriate assessment strategies; and 

( f) the use of appropriate experiences. 

Are the following appropriate to adequately support the 
number and nature of the program? 
(a) Facilities. 
cg] Yes D No 
(b) Instructional equipment. 
cg] Yes D No 
( c) Resomces. 
cg] Yes D No 
( d) Personnel. 
cg] Yes D No 

If No for any item, inse1t the section number m 
IJEentheses and explain: 

Are the following elements appropriately incorporated into 
the instructional components of the program? 
(a) Systematic planning. 
cg] Yes D No 
(b) Well-defined instructional objectives. 
cg] Yes D No 
( c) The selection and use of appropriate and current 

learning materials. 
cg] Yes D No 
( d) Appropriate modes of instrnctional delivery. 
cg] Yes D No 
( e) The use of appropriate assessment strategies. 
cg] Yes 0No 
(f) The use of appropriate experiences. 
cg] Yes D No 
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3-1-541. Faculty Preparation. Preparation of faculty members 
shall be academically and experientially appropriate to the subject 
matter they teach. 

3-2-102. Field Preparation. Assignments requiring more than 
three preparations in di fferent fields (e.g., secretarial studies, 
business administration, data processing) shall not be given to 
an instructor during one academic term. 

3-2-103. Subject Preparation. Not more than five preparations 
in different subjects within the same field (e.g., Accounting I, 
Accounting II, Keyboarding I, Business Mathematics, Business 
Law) shall be assigned to an instructor during one academic 
term. 

3-2-104. Assignments. The requirements for full- and part-time 
faculty members teaching in the referenced subject areas arc as 
follows: 

(a) A bachelor's degree and appropriate coursework in the 
assigned subject are required for faculty members teaching 
general education and other academic courses. 

(b) A bachelor's degree is required for faculty members 

QUESTIONS 

If No for any item, inse1t the section number m 
parentheses and explain: 

FORNONDEGREE PROGRAMS, AND OCCUPATIONAL 
ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three 
fields of instruction, with no more than five preparations? 
0Yes 0No 

If No, insert the section number m parentheses, list the 
faculty and course, and explain: 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL 
ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

teaching business and business administration courses. If 9. 2 6 
the bachelor's degree is not in the assigned teaching field, at 

Do the faculty members' qualifications meet the 
minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and 
experientially appropriate to the subject matter they teach 
and the level of the credential awarded? 

least two years of related work experience or evidence of 
specialized training or competency in the assigned teaching 
field is required. The burden is on the institution to 
demonstrate and justify the qualifications of the faculty to 
teach their assigned courses. 

(c) Faculty members teaching courses not referenced above 
must demonstrate competency in the assigned teaching 
field, such as academic or vocational training and 
credentials, related work experience, licensure, or 
certification. The burden is on the institution to demonstrate 
and justify the qualifications of the faculty to teach their 
assigned courses. 

3-3-302. Assignments. During any academic term, a faculty 9 .27 
member shall not be assigned to teach in more than three fields of 
instruction (e.g., secretarial studies, business administration, data 
processing). Not more than five preparations in different subjects 
(e.g., Accounting I, Accounting II, Keyboarding I, Business 
Mathematics, and Business Law) shall be assigned to an 
instructor during one academic term. lnstructors shall be assigned 
based on their major and minor academic preparation and related 
experience. The size of the faculty shall be appropriate to the total 
student enrollment. 

The requirements for full- and part-time faculty members 
teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the 
assigned subject are required for faculty members teaching 
general education and other academic courses. 

~Yes 0No 

If No, insert the section number in parentheses, list the 
faculty and course, and explain: 

Is the size of the faculty appropriate to the total student 
enrollment? 
~Yes 0No 

If No, insert the section number m parentheses, list the 
faculty and course, and explain: 
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(b) Instructors teaching general education shall hold a 
minimum of a master' s degree. Instructors shall have a 
minimum of 18 semester or equivalent hours of coursework 
in their teaching discipline. 

Instructors teaching courses other than general education 
shall hold bachelor's degrees at a minimum and shall be 
assigned based on their major and minor academic 
preparation and/or related experience. However, exceptions 
to the bachelor's degree requirement may be justified for 
instructors who have demonstrable current exceptional 
professional level experience in the assigned field, such as 
documented coursework in the field, professional 
certification(s), letters of recommendation or attestations 
from previous employer(s), letters attesting to this expertise 
from professional peers not connected to the college, real 
examples of previous success in the field such as published 
work, juried exhibits and shows, evidence of a professional 
portfolio accepted by the college and available for review, 
and other significant documented experience relevant to the 
courses to be taught. Minors or related degrees could be 
considered but will not be the sole determining factor. 
Duration of time associated with this alternative justification 
is dependent on the quality and significance of the work 
experience. The institution must be able to justify the 
assignment of any instructor who does not hold a bachelor's 
degree in the assigned teaching field. 

(c) A bachelor 's degree is required for faculty members 
teaching business and business administration courses. If 
the bachelor's degree is not in the assigned teaching field, at 
least two years of related work experience or evidence of 
specialized training or competency in the assigned teaching 
field is required. The burden is on the instin1tion to 
demonstrate and justify the qualifications of the faculty to 
teach their assigned courses. 

(d) Faculty members teaching courses not referenced above 
must demonstrate competency in the assigned teaching 
field, such as academic or vocational training and 
credentials, related work experience, licensure, or 
certification. The burden is on the institution to demonstrate 
and justify the qualifications of the faculty to teach their 
assigned courses. 

3-4-302. Assignments. During any academic tenn, a faculty 
member shall not be assigned to teach in more than three fields of 
instruction. The size of the faculty shall be appropriate to the total 
student enroll.ment. 

Instructors teaching general education shall hold a minimum of 
a master's degree. Instructors at a minimum shall have earned 
18 semester or equivalent hours of coursework in the area of 
their teaching d iscipline. 

Instructors teaching courses other than general education shall 
hold bachelor's degrees at a minimum and shall be assigned 
based on their major and minor academic preparation and/or 
related experience. However, exceptions to the bachelor's 
degree requirement may be justified for instructors who have 
demonstrable current exceptional professional level experience 
in the ass igned field, professional ccrtification(s), letters of 
recommendation or attestations from previous employcr(s), 
letters attesting to th is expertise from professional peers not 
connected to the college, real examples of previous success in 

QUESTIONS 
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the field such as published work, juried exhibits and shows, 
evidence of a professional portfolio accepted by the college and 
available for review, and other s ignificant documented 
experience relevant to the courses to be taught. Minor or related 
degrees could be considered but will not be the sole 
detennining factor. Duration of time associated with this 
alternative j ustification is dependent on the quality and 
significance of the work experience. The institution must be 
able to j ustify the assignment of any instructor who does not 
hold a bachelor's degree in the assigned teaching field. 
In addition to the degree requirements outlined above, at least 
one-half of the courses, including those core courses common 
to nonacademic degree or nondegree programs, shall be taught 
by faculty members holding graduate degrees, professional 
degrees such as J.D. or M.O., or bachelor 's degrees plus 
professional certification. This calculation does not apply, 
however, to courses in fields in which graduate degrees, 
professional degrees, or professional certifications are not 
generally avai lable. 

3-5-302. Assignments. During any academic tenn, a faculty 
member shall not be assigned to teach in more than three fields of 
instruction and preferably in not more than two fields. The size of 
the faculty shall be appropriate for the total student enrollment. 

Instructors teaching general education shall hold a minimum of 
a master' s degree. lnstrnctors at a minimum shall have earned 
18 semester or equivalent hours of coursework in the area of 
their teaching discipline. 
lnstrnctors teaching courses other than general education shall 
hold bachelor' s degrees at a minimum and shall be assigned 
based on their major and minor academic preparation and/or 
related experience. However, exceptions to the bachelor' s 
degree requirement may be justified for instructors who have 
demonstrable current exceptional professional level experience 
in the assigned field, such as documented coursework in the 
field, professional certification(s), letters of recommendation or 
attestations from previous employer(s), letters attesting to this 
expertise from professional peers not cormected to the college, 
real examples of previous success in the field such as published 
work, juried exhibits and shows, evidence of a professional 
portfolio accepted by the college and available for review, and 
other significant documented experience relevant to the courses 
to be taught. Minor or related degrees could be considered but 
will not be the sole determining factor. Duration of time 
associated with this alternative justification is dependent on the 
quality and s ignificance of the work experience. The institution 
must be able to justify the assignment of any instTuctor who 
does not hold a bachelor's degree in the assigned teaching field. 
In addition to the degree requirements outlined above, at least 
one-ha If of all lower-division courses and all upper-division 
courses, including those core courses common to nonacademic 
degree or nondegree programs, shall be taught by faculty 
members holding graduate degrees, professional degrees such 
as J.D. or M.D., or bachelor' s degrees plus professional 
certification. This calculation does not apply, however, to 
courses in fields in which graduate degrees, professional 
degrees, or professional certi fications are not generally 
available. 

3-3-304, 3-4-304, 3-5-304, & 3-6-504. Stability. There shall be 
an adequate core of full- and part-time faculty to ensure sound 
direction and continuity of development for the educational 
programs. The institution shall demonstrate through outcomes, 
length of service, reasonable retention of faculty, and other 

QUESTIONS 

FOR OCCUPATIONAL ASSOCIATE 'S, 
ASSOCIATE'S, 
DEGREES ONLY 

BACHELOR'S AND 
ACADEMIC 
MASTER'S 
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measures that the core faculty ensures that the institution will 
meet its stated mission and objectives. The instihltion shall 
promote stability in the faculty through compensation, fringe 9 .28 
benefi ts, professional growth opportunities, and other incentives. 

Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity of 
development for the program? 

3-4-303, 3-5-303, & 3-6-503. Teaching Load. Teaching loads 
shall be reasonable and shall be justified by factors such as the 
number of different preparations required; the type and method of 
instruction; the size of classes; the level of instruction; the 
qualifications of the instructor; the academic advising, committee 
membership, and guidance and student organizations assigned; 
and the other administrative, research, publication, and 
community rela tions responsibilities of the instructor. 

INTRODUCTION 

In addition to the genera l standards in Chapter I, which apply to 
all institutions, the following standards apply specifically to 
nondegree programs. 

3-2-100-FACULTY 

Teaching hours, assignments, and schedules w ill vary from field 
to field and from institution to institution but should in all cases 
allow time for adequate preparation and professional 
development. The institution shall devise a plan for the efficient 
use of faculty competence and time, including student-teacher 
ratios, number of teacher preparations, and number of teaching 
hours. Reasonableness may be defined by, but is not restricted to, 
the following expectations. 

3-2-101 & 3-3-303. Teaching Load. An instructor's teaching 
load, including night school, shall not exceed 32 clock hours per 
week, except that an overload of not more than one subject per 
tenn for additional compensation is pennitted. Teaching loads 
may differ when using alternative methods of instruction and 
must be commensurate with the type of delivery method 
utilized. For purposes of this ca lculation, assigned courses 
offered by nontraditional or distance learning modes of 
instruction are deemed to consist of one clock hour per week 
for each unit of academic credit awarded. 

3-2-106 & 3-3-305. Student-Teacher Ratio. The student-teacher 
ratio shall be reasonable at all times in keepi.ng with generally 

~Yes 0 No 

If No, insert the section number m parentheses and 
e~lain: 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
~Yes 0No 

If No, insert the section number m parentheses, list the 
faculty and courses, and explain: 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL 
ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week 
( except for an overload of one subject allowed with 
additional compensation)? 

9.31 

0Yes 0No 

If No, insert the section number m parentheses, list the 
instructor and course, and explain: 

What is the current student/teacher ratio? 
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accepted delivery modes and course content. In dctennining a 
reasonable ratio, the institution shall consider the following 
factors: 

(a) the amount of lecture given by instnictors in skills-building 
and practice classes; 

(b) the level of existing skills of the students; 

(c) the amount of direct supervision exercised by the instntctor 
and the avai lability of instntctional equipment in a lab 
setting where there is primary instruction in a specific skill; 
and 

(d) the use of technology in providing alternative instruction or 9.32 
evaluation. 

QUESTIONS 

(Calculate the student/teacher ratio by using the following 
formula: 
-Add the number of students enrolled in the program­
specific courses (courses with program prefix) 
-Divide by the number of such courses being offered that 
term. Round to the nearest whole number (refer to the 
class schedule in its entirety). 

Is the current student-teacher ratio reasonable for the 
mode of delivery and course content? 
0 Yes 0No 

If No, insert the section number m parentheses and 
explain: 

3-3-200--EDUCATIONAL ACTIVITIES FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 
3-3-201. Objectives. The objectives of an occupational 
associatc's degree program arc an extension of the institution's 9.33 
awareness of its mission and its application to its constituencies. 
An insti111tion applying for the inclusion of an occupational 
associatc's degree program shall demonstrate that its programs 
and courses arc appropriate to its mission and to its spcci fie goals 
and objectives. 

Occupational associate's degree programs should emphasize both 
achievement of vocational objectives and general education. This 
emphasis requires courses in general education that are relevant 
both quantitatively and qualitatively to the chosen degree. 

3-3-202. Education Requirements. The minimum number of 
credits required for the occupational associate's degree shall be 
60 semester hours, 90 qumter hours, or 1800 clock hours, 
normally earned over a period of four semesters, six quarters, or 
the equivalent. Transfer and award of credit may be granted for 
appropriate work at other institutions. 

3-3-203. Curriculum. The curriculum shall quantitatively and 9.34 
qualitatively approximate the standards at other institutions 
offe1ing occupational associate's degrees, with due allowance for 
meetu1g special objectives. The primary purpose of the degree 
shall be technical in nature with courses designed to assist 
students in the application of these skills in the workplace. 
Instructional procedures, texts, materials, and technology shall be 
appropriate to the purposes, curriculums, and standards of 
institutions offering occupational associate's degrees. Evidence 
shal l be provided that cutTicular offeri11gs require approptiate use 
of library resources. 

3-3-204. Enrollment. Enrollment in the second year of a 
two-year program must be sufficient to support regularly 
scheduled classes and laboratory work. Second-year work sha ll 9 .3 5 

Is the number of hours required to complete the 
occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their 
equivalent, earned over a period of four semesters, six 
qua1ters, or the equivalent? 
0Yes 0No 

If No, insert the section number in parentheses and 
explain: 

Does the curriculum quantitatively and qualitatively 
approximate the standards at other collegiate institutions 
offering the same degree? 
0Yes 0No 

If No, insert the section number in parentheses and 
explain: 

Is enrollment m the second academic year of the two-
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be based upon appropriate first-year prerequisites. 

3-4-201. Objectives. The objectives of an associatc's degree 
program reflect the application of an institution's mission to its 
constituencies. An institution applying for the inclusion of an 
academic associate's degree program shall demonstrate that its 
programs, courses, and services are appropriate to its mission and 
to its specific goals and objectives. 

Programs at collegiate institutions should emphasize both the 
achievement of vocational objectives and general education. This 
emphasis requires courses in general education that are both 
quantitatively and qualitatively relevant to the chosen degree. 

3-4-202. Education Requirements. The minimum number of 
credits required for the academic associate's degree shall be 60 
semester hours, 90 quarter hours, or their equivalent, nonnally 
earned over a period of four semesters, six quatters, or the 
equivalent. Transfer and award of credit for appropriate work at 
other institutions may be granted. 

There shall be a minimum of30 semester hours, 45 quarter hours, 
or their equivalent in courses within the areas of concentration; 
and a minimum of 15 semester hours, 22.5 quarter hours, or their 
equivalent in general education courses. Courses within the area 
of concentration of the subject matter of the program sha ll not be 
considered general education courses. The catalog must identify 
the courses that satisfy the concentration and general education 
requirements, and it must provide an explanation of the course 
numbering system. 

3-4-203. Curriculum. The curriculum shall quantitatively and 
qualitatively approximate the standards at other collegiate 
i.nstitutions offering academic associate's degrees. It should help 
students acquire necessary skills such as reading, writing, 
communicating, critical thinking, and the basic use of computers. 

QUESTIONS 

year program sufficient to support regularly scheduled 
classes? 
D Yes D No D Not Applicable (no 
students in the second year) 

If No, insert the section number m parentheses and 
explain: 

9.36 Are the second-year courses based upon appropriate 
first-year prerequisites? 
0Yes 0No 

If No, insert the section number m parentheses and 
explain: 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program 
at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six 
quaiters, or the equivalent? 

9.38 

9.39 

1:8'.l Yes D No 

If No, insert the section number m parentheses and 
exQ_lain: 

Is there a mmmmm of 30 semester hours, 45 quarter 
hours, or their equivalent in courses within the area of 
concentration? 
1:8'.l Yes D No 

If No, insert the section number m parentheses and 
ex lain: 

Does the curriculum quantitatively and qualitatively 
approximate the standards at other collegiate institutions 
offering the same degree? 
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lnstrnctional procedures, texts, materials, and technology shall be 
appropriate to the purposes, curriculums, and standards of 
collegiate institutions. Evidence shall be provided that curricular 
offerings require appropriate use of library resources. 

3-4-204. Enrollment. Enrollment in the second year of a 
two-year program must be sufficient to support regularly 
scheduled classes and laboratory work. Second-year work shall 
be based upon appropriate first-year prerequisites. 

3-5-201. Objectives. The objectives of a bachelor's degree 
program reflect the application of an institution's mission to its 
constituencies. An institution applying for the inclusion of a 
bachelor's degree program sha ll demonstrate that its programs, 
courses, and services arc appropriate to its mission and to its 
specific goals and objectives. 

Programs at collegiate institutions should emphasize both the 
achievement of vocational objectives and general education. This 
emphasis requires courses in general education that are both 
quantitatively and qualitatively relevant to the chosen degree. 

3-5-202. Education Requirements. The minimum number of 
credits required for the bachelor's degree shall be 120 semester 
hours, I 80 quarter hours, or their equivalent, nommlly earned 
over a period of eight semesters, 12 quarters, or their equivalent. 
Trnnsfer and award of credit for appropriate work at other 
institutions may be grnnted. 

There shall be a minimum of 60 semester hours, 90 quarter hours, 
or their equivalent within the areas of concentration; and a 
minimum of 36 semester hours, 54 quarter hours, or their 
equivalent in general education courses. 

. . . Courses within the area of concentration of the subject matter 
of the program shall not be considered general education courses. 
The catalog must identify the courses that satisfy the 
concentration and general education requirements and those that 

9.40 

QUESTIONS 

~Yes □No 

If No, insert the section number m parentheses and 
explain: 

Is enrollment in the second academic year of the two­
year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no 
students in the second year) 

If No, insert the section number m parentheses and 
explain: 

9.41 Are the second-year courses based upon appropriate 
first-year prerequisites? 
~ Yes D No D Not applicable 

If No, insert the section number in parentheses and 
explain: 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program 
at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 
qua1ters, or the equivalent? 
[2J Yes D No 

9.43 

If No, insert the section number m parentheses and 
ex lain: 

Is there a mmmmm of 60 semester hours, 90 quarter 
hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0 No 

If No, insert the section number m parentheses and 
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arc upper-division courses, and it must provide an explanation of 
the course numbering system. The catalog must state the 
expectations for all four years of the bachelor's degree curriculum 
and comply with Appendix C, Guidelines for Institutional 
Publications. If the instin1tion offers only the last two years of the 
bachelor's degree program, the catalog and all advertising 9 .44 
materials must clearly describe the requirements for admission, 
including requirements for the completion of necessary 
prerequisite courses and general education courses to ensure that 
the student will complete all of the requirements for the 
bachelor's degree upon graduation. 

3-5-203. Curriculum. The curriculum shall quantitatively and 
qualitatively approximate the standards at other collegiate 
institutions offering bachelor's degrees. lt should help students 
acquire necessaiy skills such as reading, writing, communicating, 
critical thinking, and the basic use o f computers. lnstmctional 
procedures, texts, materials, and technology shall be appropriate 
to the purposes, curriculums, and standards of collegiate 
institutions. Evidence shall be provided that curricular offerings 
require appropriate use of library resources. 

3-5-204. Enrollment. Enrollment in upper-division courses must 
be sufficient to support regularly schedu led and conducted classes 
and laboratory work. Upper-division work shall be offered and 
shall be based upon appropriate prerequisites. 

9.45 

9.46 

QUESTIONS 

e~lain: 

If the institution offers only the last two years of the 
bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for 
admission? 
D Yes D No ~ Not Applicable (institution 
offers all four years of the degree) 

If No, insert the section number m parentheses and 
e~lain: 

Does the curriculum quantitatively and qualitatively 
approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

If No, insert the section number m parentheses and 
explain: 

ls enrollment in the third and fourth years of the 
bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
~ Yes D No D Not Applicable (no students 
in the third and fourth years) 

If No, insert the section number m parentheses and 
explain: 

9.47 Are the third- and fourth-year courses based upon 
appropriate prerequisites? 
~ Yes 0No 

If No, insert the section number m parentheses and 
explain: 

17 
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CRITERIA QUESTIONS 

3-6-100-NATURE OF GRADUATE EDUCATION FOR MASTER'S DEGREES ONLY 
The awarding of a master's degree signifies that, in the judgment 
of the faculty, the student has attained specialized competence 9 .48 
which qualifies the recipient for opportunities and additional 
responsibilities not ordinarily available to the baccalaureate 

Is there a qualified designated committee that includes 
students, faculty, administrators, and employers that 
oversees the development, modification, and 
maintenance of the graduate degree program? 

degree recipient. To make a graduate program distinctive, a 
component designed to teach research skills should be included. 

3-6-300-QRGANIZA TION AND ADJVTINISTRA TION 

3-6-301. Committee Oversight. The responsibility for 
developing, modifying, and maintaining the graduate program 
shall be pcrfom1cd by a qualified designated committee to 
include, but not restricted to, s1t1dents, faculty, administrators, and 
employers. 

3-6-302. Program Administration. The administration of the 
graduate program shall be perfonned by a qualified individual 
w ith appropriate administrative and educational background and 
experience for the direction of a graduate program. The duties of 
this individual may be full- or part-time with adequate staff 
support. 

9.49 

0Yes 0No 

If No, inse1t the section number m parentheses and 
ex lain: 

Who is assigned to 
master's program, 
~ alifications? 

oversee the administration of the 
and what are this person's 

9.50 Does this person have appropriate academic or 
experiential qualifications? 
0Yes 0No 

If No, insert the section number m parentheses and 
explain: 

9.51 Is the time devoted to the administration of the educational 
programs sufficient? 
0Yes 0No 

If No, insert the section number m parentheses and 
explain: 

3-6-4-400-EDUCA TIONAL ACTIVITIES 9 .52 Are the program, courses, and services appropriate to the 
institution's mission and to its specific goals and 
objectives? 

3-6-401. Ob_jectives. The objectives of a master's degree program 
reflect the application of an institution's mission to its con­
stituencies. An institution applying for the inclusion of a master's 
degree program shall demonstrate that its programs, courses, and 
services are appropriate to its mission and to its specific goals and 
objectives. Master's degree programs should emphasize both 
mastery of subject matter and an understanding of related 
research and research methodology. This emphasis implies 
development of the student's ability to integrate and apply the 
subject matter. 

0Yes 0No 

If No, insert the section number m parentheses and 
explain: 

18 
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CRITERIA 

3-6402. Program Development. Graduate facu lty must be 9.53 
directly involved in the development and modification of master's 
degree program policies, procedures, and curricula. Flexible 
instrnctional approaches and scheduling pattcms arc encouraged 
in developing innovative graduate programs in order to serve 
varying student groups and their special needs. 

3-6-403. Education Requirements. The minimwn number of 9.54 
credits required for the master's degree shall be 30 semester 
hours, 45 quarter hours, or their equivalent, of course work plus a 
thesis al the graduate level; or 36 semester hours, 54 quarter 
hours, or their equivalent, of course work al the graduate level if a 
thesis is not required. The master's degree norrnally is eamed over 
three semesters, five quarters, or the equivalent. The catalog must 
provide an explanation of the course numbering system. 

3-6404. Curriculum. The curriculum shall quantitatively and 9.55 
qualitatively approximate the standards at other institutions 
offering master's degrees. lnstrnctional procedures, texts, 
materials, and technology shall be appropriate to the purposes, 
curriculums, and standards of collegiate institutions. Evidence 
shall be provided that CUITicular offerings require the appropriate 
use of Ii bra1y resources. 

3-6-405. Enrollment. Enrollment in graduate-level courses must 9.56 
be sufficient lo support regularly scheduled and conducted classes 
and laboratory work. Graduate-level courses shall be offered and 
shall be based on appropriate prerequisites. 

QUESTIONS 

Are the graduate program faculty directly involved in the 
development and modification of the master's degree 
policies, procedures, and curricula? 
0Yes 0No 

If No, insert the section number m parentheses and 
explain: 

Is the number of hours required to complete the program 
at least 30 semester hours, 45 quarter hours, or their 
equivalent, of course work, plus a thesis at the graduate 
level; or at least 36 semester hours, 54 quruter hours, or 
their equivalent, of course work at the graduate level if a 
thesis is not required.? 
0Yes 0No 

If No, insert the section number m parentheses and 
explain: 

Does the curriculum quantitatively and qualitatively 
approximate the standards at other collegiate institutions 
offering the same degree? 
0Yes 0No 

If No, insert the section number in parentheses and 
explain: 

Is enrollment in the master's program sufficient to 
support regularly scheduled classes and laboratory work? 
0Yes 0No 

If No, insert the section number m parentheses and 
explain: 

9.57 Are the course prerequisites appropriate, and are they 
being followed? 

19 
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CRITERIA 

3-6-501. Preparation. The instin1tion shall have an adequate and 
competent faculty working under conditions that encourage the 
best efforts of each individua l. In judging competence of faculty, 
consideration shall be given to the academic preparation and 
experience of each instrnctor. 

34502. Assignments. Instructors shall be assigned in terms of 
their major and minor areas of academic preparation and related 
experience. The size of the faculty shall be appropriate for the 
graduate emollment. All master's program faculty should have 
appropriate graduate degrees, and the number with tenninal 
degrees should be appropriate for the graduate emollment. At 
least one-half of the graduate-level courses are to be taught by 
faculty possessing tem,inal degrees. Professional certification is 
not a substitute for a terminal degree. The institution also should 
encourage graduate faculty members to engage in scholarly 
research and to publish in professional journals. 

Faculty who do not possess appropriate graduate degrees may be 
assigned to teach in master's degree programs if they have 
exceptional practical or professional experience in the assigned 
field or if the assigned field is one in which graduate degrees are 
not widely available. In either case, the burden is on the institution 
to demonstrate and justify the qualifications of the faculty to teach 
their assigned courses. Faculty assigned under this exception are 
not considered to have the equivalent of a tem1inal degree. 

9.58 

9.59 

9.60 

QUESTIONS 

0Yes □No 

If No, insert the section number m parentheses and 
explain: 

Do all faculty members possess a graduate degree in the 
field or related field of the courses they are teaching, and 
do a sufficient number possess a terminal degree? 
0Yes 0No 

If No, insert the section number m parentheses, list the 
faculty and course, and explain: 

Does faculty possessing terminal degrees teach at least 
one-half of all graduate-level courses? 
0Yes 0No 

If No, insert the section number m parentheses and 
explain: 

Does the campus encourage graduate faculty members to 
engage in scholarly research and to publish m 
professional journals? 
0Yes 0No 

If Yes, please describe how the campus encourages 
scholarly activity: 

If No, insert the section number m parentheses and 
ex lain: 

GENERAL COMMENTS: 

COMMENDATIONS: 

RECOMMENDATIONS: 

20 
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CRITERIA QUESTIONS 

Although the equ_,ipment that is currently in use for the program is 
satisfactory, both students and instructors recommended 
adding additional printers as well as projectors with higher 
resolution that will match the resolutions in use on classroom 
computer monitors. Instructors also recommended adding 
additional ~pography and business content to the programs 
that will better prepare graduates for employment 
o ortunities. 

21 
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CREDENTIAL 
EARNED 

Bachelor of 
Science 
Bachelor of 
Science 

Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
Applied 
Business 
Associate of 
Applied Science 

Associate of 
Applied Science 

Associate of 
Applied Science 

Associate of 
Applied Science 
Associate of 
Applied Science 

Associate of 
Applied Science 

ACICS CENTRALLY C ONTROLLED INSTITUTION {CCI) REEVALUATION 

PROGRAMS OFFERED BY 

ITT TECHNICAL INSTITUTE - MAUMEE 

MAUMEE,OH 

APPROVED QTR Enrol CAR 
PROGRAM HRS FT/ Retention & Placement 
TITLE 

PT 2010 2011 

RET PLA RET 

Criminal Justice 180 15/05 85.7% 47.9% 82.9% 

Electronics and 180 06/01 NA NA 92.6% 
Communications 
Engineering 
Technolo!!v 
Criminal Justice 96 39/15 58.3% 85.7% 66.5% 

Business 90 04/00 NA NA NA 
Management 
Business 90 12/03 NIA NIA 68.5% 
Administrat ion 

Information 96 47/19 75.4% 71.1% 75.4% 
Technology-
Computer 
Network Systems 
Computer 96 13/08 67.2% 52.0% 58.5% 
Drafting & 
Design 
Graphic 90 08/04 75.4% NA 57.6% 
Communications 
and Design 
Visual 96 12/05 84.6% 66.7% 67.1% 
Communications 
Computer and 96 20/ 15 76.8% 80.0% 63.3% 
Electronics 
Engineering 
Technology 
Electrical 90 11/ 16 NA NA 92.6% 
Engineering 
Technology 

TOT AL ENROLLMENT 365 
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PLA 

76.9% 

7 1.4% 

72.7% 

NA 

6 1% 

71.7% 

60.0% 

100% 
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INTRODUCTION 

The ITT-Maumee campus is located in a one-story building of about 21,000 square feet in the Toledo suburb 
of Maumee, Ohio. All areas of the facility are handicapped-accessible, both inside and out. With scores of 
spaces available in the lots surrounding the building, parking is not a problem for students, faculty, staff, or 
visitors. Very limited public transportation forces most students to drive to the campus. 

Males constitute 78.8% of student enrollment; females, 21 .2%. Three hundred and seventy-nine of the 40 I 
students attend the evening session. Less than half of the students indicated their race or ethnicity; of those 
responding, 30.9% are Caucasian, 13.2% are African-American, and 4.7% are Hispanic. 

Since 2009, the campus has experienced a substantial drop in enrollment, in excess of 30%, and is working 
closely with its corporate office on strategies to increase enrollment and strengthen retention effo1ts. One of 
these strategies includes the phasing out of several older programs and the introduction of newer but related 
ones designed to make credits earned at the campus more transferable to other colleges and universities. 
Consideration is also being given to expanding the scope of offerings beyond the primarily technical, 
computer-based programs currently offered. 
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REPORT QUESTIONS 

1. MISSION 

I.OJ Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 

~ Yes ONo 

1.06 ls the campus committed to successful implementation of its mission? 

~ Yes ONo 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

~Yes ONo 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

~Yes ONo 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

~ Yes ONo 

The characteristics of the student population. 

~Yes ONo 

The types of data that will be used for assessment. 

~ Yes ONo 

Specific goals to improve the educational processes. 

~Yes O No 

Expected outcomes of the plans. 

~Yes ONo 

I. IO Are the following five required elements evaluated in the CEP? 

Student retention. 

~Yes ONo 

Student placement. 

~Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

~Yes D No D Not Applicable (new branch only) 



ED00032705

CL_Review019495 

VER. May 1, 2012 ACICS C ENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION Page 6 of 48 

Level of employer satisfaction. 

[g]Yes D No D Not Applicable (new branch only) 

Student learning outcomes. 

[gj Yes D No 

1.11 Desc1ibe the student learning outcomes used by the campus in each program and how these outcomes are being 
assessed. 

Capstone courses, capstone assessment data, student engagement pata, and student success "ndicators are µsed to 
evaluate student learning outcomes. Quoting the CEP, capstone courses are used to "solidify the student's overall 
earning process and to determine the level of the student's understanding of the program objectives." Final grades 

· n these courses are tracked to determine averages and develop a database of performance over time. Faculty uses 
capstone ,c_ssessment <lata to review proficiency levels of graduates for specific outcomes and to identify any 

easures [tor improvement that may be ecessary. Student engagement is determined by student attendance and 
course completion rates. ~tudent success is a measure of the percent of students successfully completing a course 
divided by the number of students who attem ted the course 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[gj Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[gj Yes D No D Not Applicable 

How the data was collected. 

[gj Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the 
educational processes. 

[gj Yes D No D Not Applicable 

I. 13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to 
maintain or improve retention and placement outcomes? 

[gj Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet p lacement and retention goals? 

[gj Yes D No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

or ·ts retention goals the campus will employ a number of strategies, ~ncluding closer monitoring of attendance 
and more ·mmediate ollow-up on absentees; increasing ·nvolvement of school chairs ·n academic advisement; 
solicitation of more input from students to better address their SP.ecial needs and concerns; and workinf to improve 
·nstructional skills across the board ifor all faculty members. To achieve jts placement goal, the campus wit\ 
expand its networking activities, orking actively to identify more potential employers; and interacting earlier 
M'ith near-graduates to helQ Qre are them for more effective job search skills. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

[gj Yes D No 

(b) That specific activities listed in the plan have been completed. 

[gj Yes D No 
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(c) That periodic progress reports have been completed. 

C8] Yes O No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 

A committee of key[lnanagers 1s responsible or development and administration f the CEP. hat committee 
consists of the campus director as the )ead the academic dean the e •istrar school chairs and the directors o 
dmission, financial aid, and.._placemcnt. 

I. 18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

C8] Yes D No 

2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 ls the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

[8J Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

C8] Yes D No 

(b) Provide them with constant and proper supervision? 

C8] Yes D No 

(c) Evaluate their work? 

C8] Yes D No 

2.03 ls the administration of the campus efficient and effective? 

C8J Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

C8] Yes D No 

(b) Know the person to whom they report? 

C8] Yes D No 

( c) Understand the standards by which the success of their work is measured? 

C8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

C8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

C8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

C8] Yes O No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 

[SJ Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 

accreditation workshop within 18 months prior to the final submission of the self-study? 

[SJ Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 

[SJ Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

~fr. [James Unger is the campus irector at TT-Maumee and was hired ~nto the position in lJune ~ 005. Before 
Joining the campus, he had worked in the 1eld ot higher education as both an admissions director and a cam us 
director. Mr. Unger has a bachelor's degree in Business Education from Defiance College in Ohio. 

3.04 Does the campus list degrees of staff members in the catalog? 

i:Sl Yes 0 No 

If Yes, is appropriate evidence of the degrees on file? 

[SJ Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

[SJ Yes D No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

[SJ Yes D No 

(f) Instructional resources. 

l:SJ Yes 0 No 

(g) Supplies and equipment. 

[SJ Yes D No 

(h) The school plant. 

[SJ Yes D No 

(i) Faculty and staff. 

[SJ Yes D No 

(j) Student activities. 

[SJ Yes D No 

(k) Student personnel. 
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~Yes 0No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain ev idence of graduation from high school or the equivalent? 

~ Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 

~Yes 0No 

3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in 
the campus catalog? 

~ Yes 0No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

~ Yes 0No 

3. J 5 Does the campus maintain transcripts for all students indefinitely? 

~ Yes 0 No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance 
for all students? 

~ Yes 0No 

4. RELATIONS WITH STUDENTS 
ALL PROGRAMS 

4.01 

4.02 

How many student files were rev iewed during the evaluation? 

hirty-four files of matriculating students M'ere reviewed during the team visit. The files reviewed were drawn 
om the active raduate and withdrawn students re orted in the 2011 CAR. 

How does the institution ensure that its student relations reflect high ethical standards? 

TT Maumee OH ensures that its student relations reflect high ethical standards by hiring the most qualified 
candidates who undergo rigorous training to ensure that students are their top priority with the school's mission 
always at the forefront of each area of student relations. 

4.03 Does the campus have appropriate admissions criteria? 

~ Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

0Yes ~No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the 
same version of the admissions criteria (e.g., that students admitted into specific programs for the same start date 
are admitted under the same admissions criteria)? 

~ Yes 0No 

4.06 reviewed at AAC 

4.07 ls the admissions policy publicly stated? 

~ Yes 0 No 

4.08 Is the admissions policy administered as written? 

~Yes 0No 
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4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
qualifications? 

Mr. Robert Hull has been the director of recruitment for ITT Maumee, OH since September of 2011. e received 
bachelor's ·n Speech Communication from Otterbein College, esterville, OH. )3efore joining JTT, Mr. flu!\ 

was the operations manager or Lowe's Home [mprovement ~or nine years. Prior to his tenure with Lowe's Mr. 
ull was an office mana er with Man ower Staffing in Grove City OH for nine years 

4.10 Describe the process for the recruitment of new students. 

Student inquiries are routed to the school through the national call center. Additionally, the school receives direct 
inquiries via calls, referrals and walk-ins. Inquiries are rotated through eight~ecruitment representatives. The 
campus' goal is to return inquiry calls within one business day. The goal of the initial contact with the prospective 
student is to schedule a tour within forty-eight hours. he prospective . tudcnt tours thc [.bam us, isiting with 
students, faculty, hairs and administration. After the tour there is a multi-media presentation. ~ t the end of the 

ulti-media presentation, jf he _prospective student wishes to apply, he Wonderlic SLE is administered. Jf the 
student scores a 13 or higher, admissions materials arc completed. he student hen visits with a financial aid 
representative to determine what materials are needed for heir ormal financial aid interview. After this second 
financial aid interview, the student is offered a mancial aidli,ackage. The mancial aid coordinator reviews the 
mancial obligations to complete the program of choice with the prospective student. Then admissions documents 

arc ;Signed with the recruitment representative assigned to that student. At this point, the student is considered an 
dmitted student. The recruitment re resentative remains in contact with the newly admitted student on a ~Jar 

basis until the new uarter begins 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

[Zl Yes D No 

4.11 Are individuals engaged in admissions or recrnitment activities communicating current and accurate information 
regarding the following? 

(a) Courses and programs. 

[Zl Yes D No 

(b) Services. 

[Zl Yes D No 

(c) Tuition. 

[Zl Yes D No 

(d) Terms. 

[Zl Yes D No 

(e) Operating policies. 

[Zl Yes D No 

4. J 2 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 

D Yes [Zl No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

[Zl Yes ONo 

If Yes, is evidence of licensure or registration on fi le? 

[Zl Yes D No 

4.14 Are the titles of recrnitment and enrollment personnel appropriate? 
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~Yes 0No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 

~ Yes 0No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 

~ Yes 0 No 

4.17 reviewed at AAC 

4.18 ls there evidence that the campus properly awards transfer of credit? 

~ Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another institution? 

~Yes 0No 

FOR ALL PROGRAMS 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

~ Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

he standards of satisfactory academic m-ogrcss..Q_olicy for ITT Maumee, OH are_g_ublishcd in 2012-2013 catalog 
on ~ges 57-61. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal 
program length. 

~ Yes 0No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the 
end of each evaluation increment to complete the program within the maximum time frame. 

~Yes 0No 

(c) Procedures for re-establishing satisfactory academic progress. 

~Yes 0No 

( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 

Withdrawals. 

~ Yes 0No 

Incomplete grades. 

~ Yes 0No 

Repeated courses. 

~ Yes 0No 

Non-punitive grades. 

~ Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 
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~ Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

~ Yes 0No 

An appeal process. 

~Yes 0No 

An extended-enrollment status. 

D Yes D No ~ Not Applicable (institution does not offer) 

The effect when a student changes programs. 

~ Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

~ Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

~ Yes 0No 

4.23 Does the campus apply its SAP standards consistently to all students? 

~ Yes 0No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

~ Yes D No D Not Applicable (no students are in violation of SAP) 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one 
academic year in length or shorter? 

~ Yes 0No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 

~ Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

~ Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

~ Yes 0No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

~ Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

~Yes 0No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be 
making satisfactory academic progress? 

~Yes 0No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless 
there are mitigating circumstances? 

D Yes D No ~ Not Applicable (institution does not have extended enrollment and/or does not participate in 
financial aid) 
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4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No igi Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 

D Yes D No igi Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 

igi Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 

Mr. iWilliam Steinman is the oean of ffT-Maumee and also oversees the academic affairs department. Mr. 
Steinman is responsible for he administration of satisfactory academic progress. His tenure with ITT began in 
~arch of (W07. He had served as adjunct acuity and a department chair prior to his appointment as dean. Mr. 

teinman worked or the ffoledo Public Schools for eleven years · s a high school teacher. His teaching license 
~om Ohio is current and in&ood standing. Mr. Steinman holds ~ bachelor's in iology from ~he 'university of 

oledo, a master's of business of administration in [Business !Management from Tiffin University ·n Ohio. fie is 
currently working on his doctorate in Education Administration and SuJ)Srvision at the University of Toledo. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in 
their programs? 

i:z] Yes 0No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional 
scholarship and grant programs in its catalog? 

l:zl Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 

i:z] Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

i:z] Yes D No 

(b) Dates for the posting of tuition. 

l:zl Yes D No 

(c) Fees. 

1:z1 Yes D No 

(d) Other charges. 

i:z]Yes 0No 

(e) Payments. 

i:z] Yes D No 

(t) Dates of payment. 

i:z] Yes D No 
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(g) The balance after each transaction. 

[gj Yes 0No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

[gj Yes D No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

[gj Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

[gj Yes D No D Not Applicable (institution has not changed tuition or fees) 

There has been a tuition freeze since 2010, but tuition increases are traditionally published each March annually. 

4.43 Is the institution's refund policy published in the campus catalog? 

[gj Yes D No 

4.44 ls the refund policy fair, equitable, and applicable to all students? 

[gj Yes D No 

4.45 ls the campus following its stated refund policy? 

[gj Yes D No 

4.46 Does the campus offer financial aid? 

4.47 

4.48 

[gj Yes D No (Skip to Question 4.53.) 

Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

Mr. Todd SchroederLJs the director of finance for ITT Maumee, OH and ·s responsible !for the on-site 
dministering of student financial aid. He has been employed in this capacity by ITT since 2006. Prior to joining 
TT, !Mr. Schroeder was employed~n the private mance sector or 19 years. [:le holds a bachelor's jn inance 

from The Ohio State University. 

Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 

[gj Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible 
for recruitment? 

[gj Yes D No 

4.50 ls the financial aid administrator a member of a state, regional, or national financial aid association and up to date 
on procedures and changes in the field? 

[gj Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 

Mr. Todd Schroeder is a member of the Ohio Association of Student Financial Aid Administrators (OASFAA) but 
h.e has not been afforded the opportunity to attend an OASF AA or a National Association of Student Finan~ial Aid 
f'\dministrators (NASF AA) regional or ational 111eeting. He attends US unds and FT MTorkshoJ)s on a lregular 
basis. Additionally, ITT holds monthly and ,quarterly webinars to ensure that on-site mancial aid administrators 
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are current on policy and procedures. Mr. Schroeder also serves as the regional financial aid director and rovides 
filillQQ_rt for other directors of finance in his regio 

4.52 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 

[8JYes 0No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

4.54 

4.55 

D Yes [8l No (Skip to Question 4.54.) 

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 

ITT Maumee 1Fffers a variety of, student ervices on campus. e iiean nd director of ecruitment organize r.i 
extensive student orientation each quarter. Structured tutoring is offered and arranged py oepartment chairs. 

crsonal counseling referrals arc offered on an individual need basis. Career t airs are organized twice yearly and 
he career services iiepartment conducts~ tructured career guidanceUessons during the Professional Development 

Class PDQ offered during the students' 7th or 8th uarter of emollment. 

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 

l:8J Yes D No D Not Applicable 

4.56 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and 
what are this person's qualifications? 

s. ~tephanie Sayre, who joined TT in ~ ovember 2010, ·s the clirector of career 1,ervices at the campus. Her 
prior experience includes working for six months s a career development specialist for R oss Medical Education 

~

Center and working three years in the field of human resources and recruitment in the private sector. Ms. Sayre 
old a bachelor's ~n usiness anagement from Purdue University jn 1ndiana. hile the team was on-site, s. 
ayre had clifficulty providing ~he team the data and nformation requested and extracting rc_ports relative to the 

visit from the school's data base. 

4.57 Does the institution offer employment assistance to all students? 

[8l Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.58 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [8l No 

4.59 ls the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the 
AIR) the same as the ending enrollment reported on the previous year's CAR? 

[8l Yes D No 

4.60 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 

[8l Yes D No D Not Applicable 

4.61 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[8l Yes D No 

4.62 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
repayment obligations. 

ewly enrolled students must indicate understanding of repayment obligations for any Title IV student loan funds 
they maY, receive. Additionally, the financial services team reviews repayment obligations for the student's entire 

rogram of study while at JTT. [fhese jlTieetings are noted )n the student's on-line records with other documents 
signed during the admission's process. ffhc campus' corporate office sends exit counseling iiocumcnts to every 
student thirty da s after graduation or after the student's last day of attendance. 
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4.63 Describe the extracurricular activities of the institution (if applicable). 

TT Maumee ~s veryu nvolved in the community and the campus' culture ~s N"ery supportive ofl extracurricular 
ctivities. o support community service initiatives ITT has a program referred to as Student Professional 
xperience (SPE), where ~tudents volunteer their time ror _projectsO n their area of study for people or 

organizations in need. These projects arc listed on the student's resume when they seek employment as ex?,ericnce 
relative to their program of tudy. TT I aumee has n active chapter of the I ational echnical Honor Society. 

here is a club for each program of study with active participation. Additionally the study body s onsored a blood 
drive, canned food drive and electronics recycling event recently. 

GENERAL COMMENTS: 

The team wishes to thank Ms. Debra Brunk, the registrar, for retrieving the student data and files requested in such 
a timely manner. The files were well organized and easy to review. The same commendations are extended to the 
finance office staff. 

The team was concerned that Ms. Sayre, the director of career services, was not capable of effectively using the 
ITT database for essential report abstraction, a fact that adversely impacted the team's ability to verify graduate 
employment. The campus should consider additional training and possible mentoring for her in this area. 

The team noted that, even though he also serves as the ITT regional finance (financial aid) representative for a 
number of campuses, Mr. Schroeder has not attended an annual meeting or workshop of the Ohio Association of 
Student Financial Aid Administrators, of which he is a member, or its national counterpart and does not attend 
U. S. Department of Education workshops. These entities represent major actors in the field of student financial 
aid and can provide a wealth of information for workshop participants. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 

i:gj Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 

r. William Steinman, the dean of academic affairs, ·s assigned to oversee the educational activities of all 
programs at the campus. Mr. Steinman has a master's degree in Management from T iffin Universi!)'. in Ohio and a 
bachelor's degree in Biology from the University of Toledo. 

5.03 Does this person have appropriate academic or experiential qualifications? 

i:gj Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 

r. Steinman's job description contains sufficiently broad lanb'l.lage granting him the authority necessary to carry out 
his detailed responsibilities and his teaching assignments arc limited to one course to ensure that he has adequate time 
o erform his administrative duties of academic oversight and faculty su ervision. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

i:gj Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

i:gj Yes D No 
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5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

[gj Yes 0No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes [gj No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

[gj Yes D No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 

[gj Yes D No 

5.12 What provisions are made for individual differences among students? 

Students with special reeds are served py the campus following ADA-compliant guidelines developed by the 
corporate office. Other provisions made for ndividual differences among student includelPitoring programs and 
assessments given to ascertain he students' progress. Transfer credit is available for students who have attended 
other colleges and advanced standing 111ay be e uested for students who ave revious work r life ex erience 
related to their Jllilgram of study. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

5.14 Does the faculty participate in this process? 

[gj Yes D No 

5. I 6 If the institution awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 

[gj Yes D No DNA (institution does not award such credit) 

lfYes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

[gj Yes D No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 

[gj Yes 0No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If 
only nondegree programs are offered with no general education courses, skip to 5. J 9) 

Facilities. 

[gj Yes D No 

Instructional equipment. 

[gj Yes D No 

Resources. 

[gj Yes D No 
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Personnel. 

[gj Yes 0No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

[gj Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and 
types of programs? 

[gj Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a 
review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 

[gj Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association oflnternational Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 

[gj Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

[gj Yes D No 

If Yes, how is this documented? 

he clocumented evidence of a ~ystematic program on ·n-service trammg at the campus includes if'aculty 
development ylans Q n faculty files, professional development reports, and certificates ofi ttendance and 
completion. A 12-month calendar of scheduled in-service training sessions has been Q@Qared and discussed and 
discussed at faculty meetin s. 

5.25 ls there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 

[gj Yes D No 

5.26 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

1:8J Yes D No 

5.27 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development 
for the educational programs? 

[gj Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCJATES'S, AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated 
in the Accreditation Criteria? 

[gj Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.33Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

[gj Yes D No 
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BACHELOR'S DEGREES ONLY 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's 
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor's 
degrees plus professional certification? 

t8J Yes D No 
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6. EDUCATIONAL FACILITIES 
6.01 Describe the physical faci lity of the campus (include details such as campus location, square footage, distribution of space, 

parking situation and any other pertinent information). 

The ITT-Maumee campus occupies a one-story 21,214 square feet building at 1656 Henthorne Drive, Suite Bin Maumee, 
Ohio. The building contains theory classrooms, laboratories, administrative offices, a learning resource center, a student 
lounge and a bookstore. The facility has onsite parking and there is a sufficient number of spaces to accommodate 
students, employees and guests. The building complies with applicable provisions of the Americans with Disabilities Act 
(ADA) including ramped entrances, restroom facilities and water fountains for disabled individuals. The facilities are in 
compliance with federal, state and local ordinances and regulations, including those relating to safety and health. 

6.02 Does the campus utilize any additional space locations? 

OYes 1:8:lNo 

6.03 Does the campus utilize learning sites? 

OYes 1:8:lNo 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population 
and the programs offered? 

1:8:lYes ONo 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and learning-site locations)? 

(a) Equipment. 

1:8:lYes ONo 

(b) Instructional tools. 

1:8:lYes ONo 

(c) Machinery. 

1:8:lYes ONo 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation 
regulations? 

1:8:1 Yes D No D Not Applicable 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewed the 2012-2013 volume 17 catalog. 

7.02 Does the self-study accurately portray the campus? 

1:8:1 Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

1:8:1 Yes D No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

1:8:1 Yes D No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
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[SI Yes D No 

( c) The names and titles of the administrators. 

[SI Yes D No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

[SI Yes D No 

(e) A statement of accreditation 

[SI Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

[SI Yes D No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along w ith the awarding 
institution and the area of teaching specialization. 

[SI Yes D No 

(h) An academic calendar. 

[SI Yes D No 

(i) A full disclosure of the admission requirements. 

[SI Yes D No 

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 
complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

[SI Yes D No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, 
a concise description of the course contents, and any necessary prerequisites. 

[SI Yes D No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

[SI Yes D No 

(m) A definition of the unit of credit. 

[SI Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

[SI Yes D No 

( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 
necessary for completion of each. 

[SI Yes D No 

(p) The transfer of credit policy. 

[SI Yes D No 

(q) A statement of the tuition, fees, and any other charges. 

[SI Yes D No 

(r) A complete and accurate listing of all scholarships offered. 
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[SI Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

[SI Yes D No 

(t) A statement describing the student services offered. 

[SI Yes D No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook 
instead of catalog). 

[SI Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

[SI Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

[SI Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 
associate's, and bachelor's degrees only). 

[SI Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 
degrees only). 

[SI Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

[SI Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

D Yes [SI No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 

[SI Yes D No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

[SI Yes D No 

7.08 Is the catalog available online? 

[SI Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

[SI Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes [SI No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

[SI Yes D No 

7.J J Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

[SI Yes D No 
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7 .12 Where does the campus advertise (publications, online, etc.)? 

The campus advertises via brochures, television commercials and online that are all prepared at the corporate 
level. 

Are the advertisements under acceptable headings? 

1:8'.lYes 0No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

D Yes 1:8:1 No (Skip to Question 7.14.) 

7.14 Does the campus utilize services funded by third parties? 

D Yes 1:8:1 No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

D Yes 1:8'.l No 

7. I 6 Js the phrase " for those who qualify" properly referenced in all advertising that mentions financial aid? 

1:8:1 Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base oflibrary resources? 

1:8'.l Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 

1:8:1 Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral 
part of the learning process? 

1:8:1 Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 

1:8:lYes 0No 

OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

he campus has budgeted $7,225 for library resources for 2012, which amounts to approximately 0.1% of tuition 
evenue. Approximately $6,225 is allocated o the ITT Virtual Libra,!)', with the remaining nds being used for 

physical libraryl1icquisitions including ublications, subscriptions I and e i ment. he cam s had s en 
ill)QfOximately half of its library budget as of the time of the visit. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

1:8'.l Yes D No 
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8.11 Are the library hours adequate to accommodate the needs of all students? 

i:gjYes 0No 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the 
library materials? 

i:gjYes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 

i:gj Yes D No D Not Applicable (no interlibrary agreements) 

ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

i:gj Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

i:gj Yes D No 

8.24 Does the library make available appropriate reference, research, and infonnation resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 

i:gj Yes D No 

GENERAL COMMENTS: 

Library staff should be commended for the organization, cleanliness, and supportive resources the team observed in the 
library. However, the team noted that, given the large numbers of evening students using the library, Qhysical space and the 
number of com uter workstations were minimal. 

9. PROGRAM EVALUATION 
[I!achclor of Science Degree in Criminal Justice 

Associate of Applied Science Degree in Criminal Justice 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program 
with data, analysis and activities to meet or exceed Council requirements? 

i:gjYes 0 No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Niki Schroeder is assigned to manage the Criminal Justice programs at both the associate's and bachelor's 
degree levels. Ms. Schroeder holds masters degrees from Colorado Technical University in both Criminal Justice 
Management and Human Resource Management. She earned bachelor degrees in Criminal Justice and in 
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Sociology, both from Lourdes College in Ohio. Ms. Shroeder was employed as a case specialist by the Northwest 
Community Corrections Center for four years and as a family specialist for Wood City Department of Job and 
Family Services for eight months. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[SI Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of 
the educational prograrn(s)? 

[SI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[SI Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[SI Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[SI Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team confirmed that field trips to criminal justice agencies have been scheduled and completed and guest 
speakers who are practitioners have been invited to speak to classes. 

9.08 Are these resources sufficient? 

[SI Yes D No 

9.09 Reviewed at AAC 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

[SI Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

[SI Yes D No DNA, (these elements are not part of the program or no student is far enough along in the 
program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[SI Yes O No ON/A 

9.14 ReviewedatAAC 

9.15 Are course prerequisites being followed? 

[SI Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course? 

[SI Yes D No 
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9.17 Do students confirm that they receive a course syllabus and that it is followed? 

1ZJ Yes 0No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

IZJ Yes D No 

9.19 Was the team able to verify the backup documentation to suppo11 the placement rate for the program(s) as reported 
on the last Campus Accountability Report (fonnerly AIR) submitted to the Council? 

IZJ Yes D No DNA, (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 

8 

(b) How many calls to employers or graduates were successful? 

5 

(c) How many of the calls where contact was made with employers or graduates confirmed the employment of the 
graduate as reported on the CAR? Please explain any discrepancy between the number of successful contacts 
and confirmations. 

5 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

IZJ Yes D No D Not Applicable 

9 .2 I Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

IZJ Yes D No 

(b) Instructional equipment 

IZJ Yes D No 

( c) Resources 

IZJ Yes D No 

( d) Personnel 

IZJ Yes D No 

9.22 - reviewed at AAC 

NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.23 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 

IZJ Yes D No 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

IZJ Yes D No 
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9.25 Is the size of the faculty appropriate to the total student enrollment? 

1ZJ Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 

IZJ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Are teaching loads reasonable? 

IZJ Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Reviewed at AAC 

9.36 Reviewed at AAC 

9.37 Reviewed at AAC 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 

IZJ Yes D No D Not Applicable (no students in the second year) 

9.39 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.40 Reviewed at AAC 

9.41 Reviewed at AAC 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 

IZJ Yes D No DNA, (no students in the third and fourth years) 

GENERAL COMMENTS: 

The team wishes to commend this campus on its very positive staff, the clean and inviting work environment, and 
the dedication to and investment in its students. Student interviews were positive and the faculty's level of work 
satisfaction was high. There is an atmosphere of success, dedication, and pursuit of excellence on the campus. 
The Criminal Justice program has recruited an August group of practitioners for membership on its program action 
committee. The p rogram boasts an active Criminal Justice Club and schedules both guest speakers and tours in 
and around the Lucas County, Ohio area to enhance student awareness of Criminal Justice agencies. 
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9. PROGRAM EVALUATION 
Associate of Applied Science Degree in Graphic Communication and Design 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. LaDale Jackson is the chair of the School of Drafting and Design and has served in this role since December 
2011. Ms. Jackson has a master's in Education Media Design and Technology from Full Sail University in 
Florida, a bachelor's in Individualized Programs from the University of Toledo, and an associate's in Graphic 
Design from Davis College in Toledo. She has been employed at ITT since June 2008 when she was hired as an 
adjunct instructor. Ms. Jackson has previously taught at both Owens Community College and Herzing University 
and she has ten years of industry experience working in graph ic design and media positions. Ms. Jackson is a 
member of the eLeaming Guild, the Association for the Advancement of Computing in Education (AACE), and 
the National Association of Photoshop Professionals (NAPP). 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

i:Z] Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of 
the educational program(s)? 

i:Z] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

i:Z] Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No i:Z] Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No l:Z] Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

There were no guest lecturers or any field trips incorporated into the program. There is a program advisory 
committee (PAC) that is scheduled to meet twice annually but there was no documentation of any 
involvement of the PAC related to the Graphic Communication and Design program. 

9.08 Are these resources sufficient? 

D Yes l:Z] No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-512(c)): The school does not sufficently utilize community resources to enrich the Graphic 
Communication and Design (GCD) program. Since the program began in Septennber 2011, it has not utilized 
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any outside speakers or field trips. The PAC for the School of Drafting and Design, where the GCD program is 
located, meets twice a year but the team found no documentation of any results or actions that derived from said 
meetings for the benefit of the GCD program. 

9.09 Reviewed at AAC 

9. IO Does the catalog and/or other adve1tising material such as brochures and web site, accurately describe the program 
and its objectives? 

1:8:] Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement bet\veen the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No 1:8:] NA, (these elements are not part of the program or no student is far enough along in the 
program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No 1:8:] N/A 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

1:8:] Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course? 

1:8:] Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

1:8:] Yes D No 

9 .18 Are the courses available when needed by the student in the no,mal pursuit of a program of study? 

1:8:] Yes D No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report (fonnerly AIR) submitted to the Council? 

D Yes D No 1:8:] NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No 1:8:] Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8:1 Yes D No 

(b) Instructional equipment 

1:8:] Yes D No 

( c) Resources 

1:8:] Yes D No 

(d) Personnel 

1:8:] Yes D No 

9.22 - reviewed at AAC 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.24 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

1:8:] Yes 0No 

9.25 Is the size of the facu lty appropriate to the total student enrollment? 

1:8:] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 

IZ] Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Are teaching loads reasonable? 

1:8:] Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Reviewed at AAC 

9.36 Reviewed at AAC 

9.37 Reviewed at AAC 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 

D Yes D No 1:8:] Not Applicable (no students in the second year) 

9.39 Reviewed at AAC 

9. PROGRAM EVALUATION 
achelor of Science Degree in Electronics and Communications Engineerin Technology 

t.i\ssociate of A lied Science Degree in Electrical Engineerin Tecbnolog)i 

t.i\ssociate of A lied Science Degree in Com uter and Electronics En ineerin 

ALL PROGRAMS 

9.01 See response from AAC. 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Dr. D iana Stachowiak is assigned to administer the above three programs as the chair of the School of Electronics 
Technology. She has a doctorate and a master's in Electrical Engineering and a bachelor's in Mathematics, all 
from the University of Toledo. She started at this campus in 2006 as an adjunct instructor before being assigned 
to her current position in 2007. Dr. Stachowiak had more than ten years' experience teaching at different 
institutions before joining ITT. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
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[SI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of 
the educational program(s)? 

[SI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[SI Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[SI Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[SI Yes D No D Not applicable (new branch only) 

The program for the associate's degree in Computer and Electronics Engineering Technology (CEET) has student 
placement rate of 72% . 

The associate's degree in Electrical Engineering Technology and the bachelor's degree in Electronics and 
Communications Engineering Technology are new programs and no placement data were included in the 201 1 
Campus Accountability Report (CAR). 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The School of Electronics uses the following community resources to enrich the three programs: 

The campus has a Program Advisory Committee (PAC) advising on how to enhance the interaction with the 
community and how can students benefit from the resources available in the community; 

Students in these programs participated in one presentation by a guest speaker in the field of electronics; 

Students in these programs participated in one field trip relevant to their programs of study; and 

Students are encouraged to become members of the Electronics Technicians Association (ETA). 

9.08 Are these resources sufficient? 

[SI Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

[SI Yes D No 

9.1 I For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No [SI NA, (these elements are not part of the program or no student is far enough along in the 
program) 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[SI Yes O No O NIA 

9 .15 Are course prerequisites being followed? 

[SI Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course? 

[SI Yes D No 
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9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

i:gjYes 0No 

9.18 Are the courses available when needed by the student in the nom1al pursuit of a program of study? 

i:gj Yes D No 

9.19 Was the team able to verify the backup documentation to suppo11 the placement rate for the program(s) as reported 
on the last Campus Accountability Report (fonnerly AIR) submitted to the Council? 

D Yes i:gj No DNA, (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 

9 

(b) How many calls to employers or graduates were successful? 

(c) How many of the calls where contact was made with employers or graduates confirmed the employment of the 
graduate as reported on the CAR? Please explain any discrepancy between the number of successful contacts 
and confirmations. 

6 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

(Section 3-1-303(a)): The placement rate could not be verified for the Computer and Electronics Engineering 
Technology program. The record of employment for Latoya Murry, a December 20 IO program graduate, could not be confirmed. 

The listed employer stated that she had not worked there and was unknown to them. 

The Electrical Engineering Technology and Electronics and Communications Engineering Technology programs are new 
and had no data reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as ' 'not available for placement"? 

i:gj Yes D No D Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

i:gj Yes D No 

(b) Instructional equipment 

i:gj Yes D No 

( c) Resources 

i:gj Yes D No 

(d) Personnel 

i:gj Yes D No 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
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[SI Yes D No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

[SI Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 

[SI Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Are teaching loads reasonable? 

[SI Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 

[SI Yes D No D Not Applicable (no students in the second year) 

BACHELOR'S DEGREES ONLY 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 

[SI Yes D No DNA, (no students in the third and fourth years) 

9.45 Reviewed at AAC 

9. PROGRAM EVALUATION 
~ssociate of AQplied Science Degree in Information Technology - Com uter Network Systems 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person 's qualifications? 

Ms. Peggy Rapai is the chair for the School of Information Technology. She received a master's in Computer 
Information Systems from the University of Phoenix, a bachelor's in Microbiology and Medical Technology from 
Eastern Michigan University, a macro associate's degree in Science from Monroe Community College (MI), and 
an associate's degree in Liberal Arts from ITT Technical Institute in I 979. She has a certificate from Microsoft for 
Networking Essentials and a certificate from CompTia as an A+ Certified Professional. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[SI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of 
the educational program(s)? 
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[SI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[SI Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[SI Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[SI Yes D No D Not applicable (new branch only) 

he placement response is for the Information Technology-Computer Network Systems rogram only__; there had 
been no graduates for the Network Systems Administration program. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The programs use community representatives for their advisory committee and have taken program students to 
Hancock-Wood Electric for a tour of the entire facility, conducted by the company's IT director who showed the 
students the server room and the whole computer network and explained how it was built for the company. The 
students go on field trips to Buckeye Cable to see the backroom servers and the network monitoring of the cable 
company. The IT department also uses former students (graduates) to come to the classroom as guest speakers. 

9.08 Are these resources sufficient? 

[SI Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

[SI Yes D No 

9. JI For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicwn site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No [SI NA, (these elements are not part of the program or no student is far enough along in the 
program) 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [SI NIA 

9.15 Are course prerequisites being followed? 

[SI Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course? 

[SI Yes D No 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

[SI Yes D No 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[SI Yes D No 



ED00032734

CL_Review019524 

VER. May 1, 2012 ACICS DEi REEVALUATION OR BRANCH INCLUSION REPORT Page 35 of 48 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes D No DNA NOTE: There were no graduates for the Network Systems Administration 
program. 

(a) How many calls to employers or graduates were attempted? 

Com uter Network Systems - 6 

(b) How many calls to employers or graduates were successful? 

5 

(c) How many of the calls where contact was made with employers or graduates confirmed the employment of the 
graduate as reported on the CAR? Please explain any discrepancy between the number of successful contacts 
and confirmations. 

5 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

1::8:1 Yes D No D Not Applicable 

9 .21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1::8:1 Yes D No 

(b) Instructional equipment 

1::8:1 Yes D No 

( c) Resources 

1::8:1 Yes D No 

(d) Personnel 

1::8:1 Yes D No 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

1::8:1 Yes D No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

[8J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 

1::8:1 Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Are teaching loads reasonable? 

1::8:1 Yes D No 



ED00032735

CL_Review019525 

VER. May 1, 2012 ACICS DEi REEVALUATION OR BRANCH INCLUSION REPORT Page 36 of 48 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 

[8J Yes D No D Not Applicable (no students in the second year) 

BACHELOR'S DEGREES ONLY 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 

[8J Yes D No DNA, (no students in the third and fourth years) 

GENERAL COMMENTS: 

The team was impressed with the library and how easy it is for students and other users to find their program­
related books and references with the color coding system used to identify each program. 

9. PROGRAM EVALUATION 
Associate of Applied Science Degree in Visual Communications 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. LaDale Jackson is the chair of the School of Drafting and Design and has served in this role since becember 
QO 11 . s. Jackson as a aster'sn n !Education edia Pesign and Technology Wrom Full Sail [University jn 
f lorida, a bachelor's in ndividualized Programs from e University ofi oledo, and an associate's in Graphic 
Oesign from Oavis College in [foledo. She has been employed at ITT since June !2008 when she was hired as an 

djunct instructor. Ms. Jackson has previously taught at both Owens Community College and Herzing University 
and she has ten [1years of industry xperience orkingDn graphic clesign and media positions. lfvls. Jackson ~s a 
member of he eLeaming Guild, the Association or he v\dvancement of Computing in ducation (AACE), and 
the National Association of Photoshop Professionals (NAPP). Based upon her academic and Q!Ofessional 

Ms. Jackson is gualified to administer the Visual Communications rogram 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of 
the educational program(s)? 

[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[8J Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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Community resources for the program include advisory committee meetings, guest speakers, and field trips. 
Topics covered within advisory committee meetings include community outreach, software requirements, 
curriculum changes, survey results, graduate skills and learning outcomes, employer needs, and industry trends. 
Guest speakers included Wyatt Weed and Gayle Gallagher of Pirate Pictures, who discussed various levels of 
movie production such as special effects work, cinematography, and direction. Other guest lecturers included Tim 
Nordmann of Nordmann Photography and John Specht, an independent movie director/producer. Field trips to 
observe and discuss typography in the local community were completed in support of the Typography and Digital 
Type and Image Manipulation courses. Students also developed logos and Websites for local businesses as part of 
their coursework. 

9.08 Are these resources sufficient? 

[8J Yes D No 

9.09 Reviewed at AAC 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

[8J Yes D No 

9 .11 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicwn site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the 
program) 

9 .12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[8J Yes O No ON/A 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

[8J Yes D No 

9. J 6 ls an appropriately detailed syllabus on file for each course? 

[8J Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes D No DNA, (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 

4 

(b) How many calls to employers or graduates were successful? 

3 
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(c) How many of the calls where contact was made with employers or graduates confirmed the employment of the 
graduate as reported on the CAR? Please explain any discrepancy between the number of successful contacts 
and confirmations. 

3 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[gj Yes D No D Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[gj Yes D No 

(b) Instructional equipment 

[gj Yes D No 

( c) Resources 

[gj Yes D No 

( d) Personnel 

[gj Yes D No 

9.22 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

[gj Yes D No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

[gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 

[gj Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Are teaching loads reasonable? 

[gj Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 

[gj Yes D No D Not Applicable (no students in the second year) 
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9. PROGRAM EVALUATION 
Associate of Applied Science Degree in Computer Drafting and Design 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

!Ms. LaDale Jackson ·s the chair of the School of Drafting and Design and has served in this ,role since December 
2011. Ms. Jackson as a aster'sfin Education Media besign and Technology om Full Sail University in 
Florida, a bachelor's in Individualized Programs from the University of Toledo, and an associate's Graphic Design 
from Davis College in Toledo. v\lthough Ms. Jackson has im ressive academic and ex eriential credentials none 
of them relate to the Computer Drafting and Design program. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

D Yes r8J No 

JfNo, insert the section number in parentheses and explain: 

(Section 3-1-511): The individual assigned to administer the Computer Drafting and Design program does not 
have academic or experiential qualifications related to the program of study and no subject matter expert (lead 
instructor) had been assigned to cover the curriculum aspects of the program. 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of 
the educational program(s)? 

r8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

r8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

r8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

r8J Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Students had participated in two field trips to develop an understanding of sustainability in design. An advisory 
committee has been established for the program and has met at least once but the only documentation presented to 
the team was a meeting agenda; no meeting minutes were available. 

9.08 Are these resources sufficient? 

r8J Yes D No 

he resources only meet minimum ex ectations and broader use of community resources should be undertaken. 

9.09 Reviewed at AAC 
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9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

t8J Yes D No 

9.11 For programs that include practica, externsbips, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No t8J NA, (these elements are not part of the program or no student is far enough along in the 
program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [8J NIA 

9.14 ReviewedatAAC 

9.15 Are course prerequisites being followed? 

t8J Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course? 

t8J Yes D No 

9. J 7 Do students confirm that they receive a course syllabus and that it is followed? 

t8:1 Yes O No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

t8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes t8J No DNA, (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 

7 

(b) How many calls to employers or graduates were successful? 

6 

(c) How many of the calls where contact was made with employers or graduates confinned the employment of the 
graduate as reported on the CAR? Please explain any discrepancy between the number of successful contacts 
and confirmations. 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

(Section 3-1-303(a)): The team could not verify the reported employment status of the graduates Ronnie Madson 
as a draftsman for Galaxy Products or of Matthew Harris and Megan Grimmett as estimators for Everdry 
Company. Initial and follow-up calls to both employers yielded the same result: that those graduates were 
unknown to them and had never worked for their companies. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes t8J No D Not Applicable 

If No, insert "Section 3- l -303(a)" in parentheses and explain: 
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(Section 3-1-303(a)): Graduate Tanesha Fisher was reported as unavailable for placement because of continuing 
education because of continuing education at Owens State Community College. While there was an "Application 
Summary" sheet from Owens indicating an "Admit" decision into the Pre-LPN to RN Transfer program for the 
Fall 2010 term, the document was dated June 18, 2010 and Ms. Fisher graduated September 5, 2010 from ITT­
Maumee. There was no additional documentation provided and the p lacement office could not confirm that Ms. 
Fisher had actually begun her studies at Owens. 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

~ Yes ONo 

( c) Resources 

~ Yes ONo 

(d) Personnel 

~ Yes ONo 

9.22 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

~ Yes ONo 

9.25 ls the size of the faculty appropriate to the total student enrollment? 

~Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.26 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 

~ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCTATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Are teaching loads reasonable? 

~ Yes ONo 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Reviewed at AAC 

9.36 Reviewed at AAC 

9.37 Reviewed at AAC 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.39 Reviewed at AAC 
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BACHELOR'S DEGREES ONLY 

9.40 Reviewed at AAC 

9.41 Reviewed at AAC 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 

D Yes D No [8J NA, (no students in the third and fourth years) 

9.45 Reviewed at AAC 

9. PROGRAM EVALUATION 
Associate of Applied Business Degree in Business Administration 

Associate of Applied Science Degree in Business Management 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

( c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

[Mr. William Steinman, the dean of academic affairs, is also assigned to oversee the business programs. Mr. 
Steinman has a master's degree in Management from Tiffin University in Ohio and a bachelor's degree in Biology 
from the University of Toledo. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

D Yes [8J No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-511): The individual who is assigned to adminster the Computer Drafting and Design program does 
not have the academic or experiential qualifications related to the program of study. 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of 
the educational program(s)? 

[SJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[SJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[SJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 
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[SI Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The programs have offered only one field trip for students in the past year and there was no documentation to 
indicate significant involvement of the programs' advisory committee. 

9.08 Are these resources sufficient? 

business 

9.09 

9.10 

D Yes [SI No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-512(c)): The institution is not making adequate use of available community resources for the 
programs. 

Reviewed at AAC 

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

[SI Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation c1iteria? 

D Yes D No [SI NA, (these elements are not part of the program or no student is far enough along in the 
program) 

9 .1 2 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [SI NIA 

9.1 4 Reviewed at AAC 

9. I 5 Are course prerequisites being followed? 

[SI Yes D No 

9. J 6 Is an appropriately detailed syllabus on file for each course? 

[SI Yes D No 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

[SI Yes D No 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[SI Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report (formerly AIR) submitted to the Council? 

[SI Yes D No DNA, (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 

wo calls were placed to emJ)lo ers. 

(b) How many calls to employers or graduates were successful? 

ff wo calls were successful. 



ED00032743

CL_Review019533 

VER. May 1, 2012 ACICS DEi REEVALUATION OR BRANCH INCLUSION REPORT Page 44 of 48 

(c) How many of the calls where contact was made with employers or graduates confirmed the employment of the 
graduate as reported on the CAR? Please explain any discrepancy between the number of successful contacts 
and confirmations. 

!Both cm_lfil)yers confirmed the graduates' Q)acement status. 

t lcasc note that the team was able to view current statements and documentation from employers in the files of 
five other graduates and those documents confirmed the re orted placement status of those graduates. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[g] Yes D No D Not Applicable 

9 .21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[g] Yes D No 

(b) Instructional equipment 

[g] Yes D No 

( c) Resources 

[g] Yes D No 

( d) Personnel 

[g] Yes D No 

9.22 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

[g] Yes D No 

9.25 ls the size of the faculty appropriate to the total student enrollment? 

[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 

[g] Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Are teaching loads reasonable? 

[g] Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Reviewed at AAC 

9.36 Reviewed at AAC 

9.37 Reviewed at AAC 
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9.38 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 

[8J Yes D No D Not Applicable (no students in the second year) 

9.39 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.40 Reviewed at AAC 

9.41 Reviewed at AAC 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Is enrollment in the third and fourth years of the bache lor's program sufficient to support regularly scheduled 
classes and laboratory work? 

D Yes D No 1::8:1 NA, (no students in the third and fourth years) 

If No, insert the section number in parentheses and explain: 

9.45 Reviewed at AAC 

SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation # (bold) Summary Statement (followed by report page number) 
3-1-303 (a) Documentation was insufficient to verify the "continuing education" 

classification of one graduate in the Computer Drafting and Design program. 
Additionally, the team was unable to verify placement in the school of 
Computer Drafting and the school of Electronics (pages 32,39,41). 

3-1-511 The program chair for the Computer Drafting and Design program was not 
academically or experientially qualified to oversee the program curriculum 
(page 39). 

3-1-512 (c) There is no evidence of sufficient community resources for the Graphic 
Design, Business Administration and Business Management programs (page 
29). 
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RECOMMENDATIONS 

The team recommends that the Computer Drafting and Design program encourage students to join field-related professional 
organizations in order to stay current in the industry and network with potential employers. Many of these organizations provide 
opportunities for student members to attend tradeshows and workshops. They also sponsor industry representatives as guest 
speakers and encourage students to participate in community-based projects and design competitions. 
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From: 

Sent: 
To: 

CC: 
Subject: 
Attachments: 

Good Evening Team, 

Maurice Wadlington <EXCHANGELABS/EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOH F23SPDL T)/RECIPI ENTS/ A485F246B6E7 4618A42FFBBF0566O50 
3-MWADLINGTON> 
6/24/2012 10:58:10 PM -0400 

(b)(6) @mbj.us; [b)(6) @westwood.edu; J(b)(6) IDcomcast.net; 
baldwinconsulting.or · b 6 sbcglobal.net; 

....---------~-~ comcast.net; (b)(6) careered.com; 
/h \rR\ hotmail.com'; (bl(6l mac.com; ~l(b-)(_6_) -~@hotmail.com 

l(b)(6) @gmail.com 
ITT-Tech Template/ Report Writing Guide 
ITT 9 Programs rev May2012.doc; Report Writing Editing Guide 2011 -
EVALUATOR.doc; New_Program_Report.doc; ITT 4 Student Relations rev 
May2012.doc; ITT 5 Educational Activities revMay 2012.doc; ITT 8 Library rev 
May2012.doc 

As promised, please find attached the report template for your program or specialty 
area along with the report writing guide. Have a great evening and I w ill see you in 
the morning at 8 :15 a.m. 

**Mark, ITT-Tech actually does not have a specific New Program template, 
Therefore, I have attached the New Program Template for you. 

Best regards, 

1lftmrice Wadli11gto11, M.Ed. 

A ccreditatio11 Coordinator 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE 

Suite 980 

Washington, DC 20002 

(202) 336-6779- Office 
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(202) 842-2593 - Fax 

(202-421j(b)(6) [ Cell 

"'"fb"')(B;-;--) - 1ii)acics.org 

%~1i1v1~( 
November 8 - 11, 2012 

The Cosmopolitan of Las Vegas 



ED00032750

CL_Review019540 

VER. MAY 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION PAGE 1 OF 26 

REPORT QUESTIONS 
CAMPUS 

4. RELATIONS WITH STUDENTS 
ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

4.03 Does the campus have appropriate admissions criteria? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes 0No 

If Yes, are these parties supervised by and familiar with the campus? 

0 Yes 0No 

If the parties are not supervised by and familiar with the campus, insert the section number in parentheses and 
explain: 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the 
same version of the admissions criteria (e.g., that students admitted into specific programs for the same start date 
are admitted under the same admissions criteria)? 

D Yes 0No 

If No, insert the section number in parentheses, list student names, and explain: 

4.06 reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

4.08 ls the admissions policy administered as written? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
qualifications? 

4.10 Describe the process for the recruitment of new students. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 

(a) Courses and programs. 

OYes ONo 

(b) Services. 

0 Yes O No 

(c) Tuition. 

O Yes O No 

(d) Terms. 

OYes ONo 

(e) Operating policies. 

D Yes ONo 

If No for any item, insert the section number in parentheses and explain: 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 

OYes ONo 

If Yes, is the name of the institution clearly identified, and is there evidence that the reason for usage of the name 
has been communicated to the student? 

0 Yes ONo 

If No, there is no name of the institution or there is no evidence, insert the section number in parentheses, list 
student names, and explain: 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

D Yes ONo 

If Yes, is evidence of Ii censure or registration on file? 

0 Yes ONo 
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If No, (evidence oflicensure or registration is not on file), insert the section number in parentheses, list student 
names, and explain: 

4.14 Are the titles of recrnitment and enrollment personnel appropriate? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 

0 Yes 0No 

If No, insert the section number in parentheses and explain: 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

4.17 reviewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 

D Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 

4.19 Does the can1pus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another institution? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

FOR MASTER'S DEGREE PROGRAMS ONLY 

4.20 reviewed at AAC 

FOR ALL PROGRAMS 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

D Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

If No, insert the section number in parentheses and explain: 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
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(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal 
program length. 

0 Yes 0 No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the 
end of each evaluation increment to complete the program within the maximum time frame. 

D Yes 0 No 

(c) Procedures for re-establishing satisfactory academic progress. 

0 Yes 0No 

( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 

Withdrawals. 

D Yes 0No 

Incomplete grades. 

D Yes 0No 

Repeated courses. 

□ Yes 0No 

Non-punitive grades. 

D Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

D Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

0Yes 0No 

An appeal process. 

D Yes 0No 

An extended-enrollment status. 

D Yes D No D Not Applicable (institution does not offer) 

The effect when a student changes programs. 

D Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

D Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

□ Yes 0 No 

lfNo for any item, insert the section number in parentheses and explain: 

4.23 Does the campus apply its SAP standards consistently to all students? 

0Yes 0No 

If No, insert the section number in parentheses, list student names, and explain: 
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4.24 Are students who are not making satisfactory academic progress properly notified? 

D Yes D No D Not Applicable (no students are in violation of SAP) 

If No, insert the section number in parentheses, list student names, and explain: 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one 
academic year in length or shorter? 

D Yes ONo 

If No, insert the section number in parentheses, list student names, and explain: 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 

D Yes D No D Not Applicable (all programs are one year or less) 

If No, insert the section number in parentheses, list student names, and explain: 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

D Yes D No D Not Applicable (all programs are less than two years) 

If No, insert the section number in parentheses, list student names, and explain: 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

O Yes ONo 

If No, insert the section number in parentheses, list student names, and explain: 

4.29 Are students allowed to remain on financial aid during the probationary period? 

D Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student infom1ed of this policy? 

OYes ONo 

If No (the student is not infonned), insert the section number in parentheses, list student names, and explain: 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be 
making satisfactory academic progress? 

D Yes ONo 

If No, insert the section number in parentheses, list student names, and explain: 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless 
there are mitigating circumstances? 

D Yes D No D Not Applicable (institution does not have extended enrollment and/or does not participate in 
financial aid) 

If No, insert the section number in parentheses, list student names, and explain: 
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4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No D Not Applicable (institution does not have extended enrollment) 

If No, insert the section number in parentheses, list student names, and explain: 

4.33 For students who have exceeded one and one-halftimes the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 

D Yes D No D Not Applicable (there is no such student) 

If No, insert the section number in parentheses, list student names, and explain: 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

O Yes ONo 

If No, insert the section number in parentheses and explain: 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in 
their programs? 

D Yes ONo 

If No, insert the section number in parentheses and explain: 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional 
scholarship and grant programs in its catalog? 

D Yes D No D Not Applicable (institution offers loans only) 

lf No for any applicable item, insert the section number in parentheses and explain: 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 

OYes ONo 

lfNo, insert the section number in parentheses, list student names, and explain: 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

OYes ONo 

(b) Dates for the posting of tuition. 

D Yes ONo 
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(c) Fees. 

D Yes 0No 

(d) Other charges. 

D Yes 0No 

(e) Payments. 

□ Yes 0No 

(f) Dates of payment. 

0 Yes 0 No 

(g) The balance after each transaction. 

□ Yes 0 No 

If No for any item, insert the section number in parentheses and explain: 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

If Yes, have students con finned receiving a copy of the catalog or enrollment agreement (if one is used)? 

D Yes D No D Not Applicable 

lfNo, insert the section number in parentheses, list student names, and explain: 

4.42 ls the effective date listed on announcements of changes in tuition and fees? 

D Yes D No D Not Applicable (institution has not changed tuition or fees) 

lfNo, insert the section number in parentheses and explain: 

4.43 Is the institution's refund policy published in the campus catalog? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

D Yes 0No 

lfNo, insert the section number in parentheses and explain: 

4.45 Is the campus following its stated refund policy? 

0Yes 0No 

lfNo, insert the section number in parentheses and explain: 



ED00032757

CL_Review019547 

VER. May 1, 2012 ACICS DEi REEVALUATION OR BRANCH INCLUSION REPORT Page 8 of 26 

4.46 Does the campus offer financial aid? 

D Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

4.48 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible 
for recruitment? 

0 Yes 0No 

If No, insert the section number in parentheses and explain: 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date 
on procedures and changes in the field? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

□ Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.53 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 

D Yes D No (Skip to Question 4.54.) 

If Yes, is there evidence that the campus provides a copy of the written policy to all student applicants prior to 
enrollment? 

D Yes 0No 

If No (there is no such evidence), insert the section number in parentheses and explain: 

If Yes, is the size of the discount based on the financial benefit that the institution receives from the payment of 
cash earlier than would be required under the normal tuition payment schedule? 

D Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 
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4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 

D Yes D No D Not Applicable 

If Not Applicable, explain: 

If No, insert the section number in parentheses and explain: 

4.56 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and 
what are this person's qualifications? 

4.57 Does the institution offer employment assistance to all students? 

D Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

If No, insert the section number in parentheses and explain: 

4.58 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes 0No 

JfYes, explain: 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 

□ Yes 0 No 

lfNo (the campus does not maintain the required data), insert the section number in parentheses and explain: 

4.59 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the 
AIR) the same as the ending enrollment reported on the previous year's CAR? 

□ Yes 0 No 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

4.60 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 

D Yes D No D Not Applicable 

lfNo, insert "Section 3-l-303(a)" in parentheses and explain: 

4.61 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 
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4.62 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
repayment obligations. 

4.63 Describe the extracurricular activities of the institution (if applicable). 

MASTER'S DEGREE PROGRAMS ONLY 

4.64 Do all students enrolled in master's degree programs possess a bachelor's degree? 

D Yes 0No 

If No, insert the section number in parentheses, list student names, and explain: 

GENERAL COMMENTS: 
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QUESTION CRITERIA ANNOTATION 

4.01 3-1-400-RELATIONS WITH STUDENTS 
4.02 

Each institution should strive to ensure that its relations with students always reflect 
the highest ethical standards and conform to all applicable laws and regulat ions. 
Each institution also is required to develop a program of student services that is 
consistent with its stated mission, including services provided for students attending 
branch campuses and learning sites. Such services should support t he educational 
program and reflect t he institut ion's concern for the welfare of t he student. 

4.03 3-1-410-AOMISSIONS AND RECRUITMENT 
4.04 
4.05 It is up to an institution to establish its own admissions criteria. It is the 

responsibil ity of ACICS to ensure that all who are enrolled are accorded equal 
educational opportunity. 

The ultimate responsibil ity for t he activities of an institution's employees, vendors, 
contractors, or agents in the referral, recruiting, evaluation, and admissions 
processes always remains with the institution. An institution may not delegate 
without supervision these activit ies to anyone whose economic incentives are to 
recruit prospects through means that are unethical or subject to public criticism or 
to admit ill-prepared applicants. The institut ion may not cont ract, directly or 
indirect ly, with third parties who are generally unfamiliar with the institution. 
"Non-employees" are independent contractors who are not considered 
"employees" under the Internal Revenue Code. 

Institutions participating in Title IV programs must be aware of regulations imposed 
by the U.S. Department of Education as they apply to recruiting practices. 

3-6-600-AOMISSIONS 

3-6-601. Enrollment Prerequisites. The threshold admission requirement to a 
master's degree program is a baccalaureate degree. 

3-6-602. Evaluation of Applicants. Institutions should use appropriate techniques to 
evaluate applicants and to determine whether they have the academic qualifications 
to benefit from graduate study. 
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QUESTION 

4.06 
4.07 
4.08 

4 .09 
4.10 
4.11 
4.12 

CRITERIA 

3-1-411. Admissions. The admissions policy shall conform to the institution's 
mission, shall be publicly stated, and shall be administered as written. The following 
minimums apply: 

(a)The requirements for students admitted to programs leading to a certificate, 
diploma, or degree shall include graduation from high school or it s equivalent, 
or demonstration of the ability to benefit from the t raining offered. Such 
ability-to-benefit determination shall include, at a minimum, the 
administration of a test approved by the U.S. Department of Education and 
academic and career advising. 

(b )It is the responsibility of t he institution to maintain student records which 
reflect the requirements for admission of all students. 

(cl Inst itutions are not precluded from admitting, under different 
requirements, students who are beyond the age of compulsory school 
attendance or who may be otherwise specially circumstanced, such as: 

(i)having financial sponsorship through contractual arrangements with 
public or private organizations; 

(ii) having identifiable needs requiring remedial instruction as a 
supplement to the regular curriculums; 

(iii} participating in innovative postsecondary programs 
described to ACICS; or 

specially 

(iv} being enrolled in individual courses not leading to an academic 
credential. 

3-6-604. Conformance to Institutional Objectives. Admissions procedures, transfer 
policies, and requirements for graduation shall be consistent with the overall philosophy 
and objectives of the institution. 

3-1-412. Recruitment. Recru iting shall be ethical and compatible with the 
educational objectives of the institution. The allocation of an institution's financial 
resources for purposes of recruitment shall be consistent with the stated mission of 
the institution. The following minimums apply: 

(a) An institution shall ensure that any person or entity engaged in 
admissions or recruitment activities on its behalf is communicating current 
and accurate information regarding courses and programs, services, tuition, 
terms, and operating policies. 

(b) No prospective student names obtained as a result of a survey, canvass, 
promise of future employment or income while a student, or other marketing 
activity by an institution may be used for recruitment purposes unless the name 
of that institution is clearly identified and purposes of such activity are 
communicated to the respondent. This does not preclude the use of surveys or 
other studies to determine the employment needs and the educational desires 
of the local community. 

Page 12 of 26 
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QUESTION CRITERIA ANNOTATION 

4.13 (c} An institution shall conform to the laws and regulations of each of the 
4.14 states in which it operates and shall ensure t hat each of its representatives is 
4.15 properly licensed or registered as required by the laws of that state. 
4 .16 

(d) Representatives of an institution shall use only those t itles which 
accurately reflect their actual duties and responsibilities. Recruitment and 
enrollment personnel may not be designated as counselors or advisors and 
may not make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement. 

(el Referrals are permitted, and the referrer may be paid a fee so long as the 
referrer provides full disclosure and does not misrepresent t he purposes of 
soliciting a prospective referral and such payments do not violate state or 
federal laws. 

(fl All recruiters must be supervised by the institution's administration to 
ensure that their activities are in compliance with all applicable standards. 

4.17 3-1-413. Transfer of Credit. An inst itution shall evaluate and consider awarding proper 
4.18 academic credit for credits earned at institutions accredited by agencies recognized by 
4.19 the United States Department of Education. The institution shall establish and adhere 

to a systematic method for evaluating and awarding academic credit for those courses 
that satisfy current program course requirements. Written policies and procedures 
must clearly outline the process by which transfer of academic credit is awarded. The 
institution shall make public its policies on transfer of credit, including a statement of 
the criteria established by the institution by which a determination is made with 
regard to accepting credits from another institut ion. 

4.20 3-6-603. Transfer of Credit. Transfer of credit for appropriate master's-level course 
work from another inst itution may be granted accord ing to the policy established by 
the institution. No more than one-half of t he credits requ ired for the master's degree 
may be transferred from another institution. 
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QUESTION CRITERIA ANNOTATION 

4.21-4.36 3-1-420-STANDARDS OF SATISFACTORY PROGRESS 4.22-Check for non-punitive grades 

Each institution shall establish and administer measures of satisfactory academic 
WITHIN the SAP policy. 

progress for all students as referenced in Appendix D. 

3-1-421. Compliance. The institut ion complies with the requirements of Appendix D. 

3-1-422. Documenting Compliance. The institution documents compliance with its 
Satisfactory Academic Progress policy. 

3-1-423. Oversight. The institution encourages and assists students who are 
experiencing difficulty in progressing satisfactorily in their programs. 

APPENDIX D-Standards of Satisfactory Progress 

An essential element in providing appropriate instruction and support services to 
students is monitoring their satisfactory academic progress (SAP). The Council 
requires all institutions to develop a policy of satisfactory academic progress that 
measures whether students are maintaining satisfactory academic progress in their 
educational program. The policy must contain all of the elements required by the 
Council and federal regulations. The Council expects inst itutions to publish those 
standards for students enrolled in the institution's educational program(s). The 
Council also expects institut ions to monitor whether a student meets the minimum 
qualitative and quant itative components of the standards. 

The Council has determined that the institutional policy must include the following 
requirements, which are consistent with the regulations specified by the U.S. 
Department of Education for student eligibil ity for receiving Federal Title IV financial 
assistance. 

Each of these requirements must be strictly observed: 

1. The inst itution has written standards and a schedule of satisfactory academic 
progress for all students, which are published in t he cata log and in appropriate 
institutional literature, and are consistently applied to all students. 

2. The institution strictly adheres to its published standards of satisfactory academic 
progress and notifies students when satisfactory academic progress is not being 
made. 

3. The standards of satisfactory academic progress provide for minimum qualitative 
standards, such as a grade point average or complet ion of work projects, which can 
be measured against a norm. 

4. The policy defines a maximum time frame, not to exceed 150% of the normal 
program length, as defined by the institution, for all programs, in which the 
educational object ive must be successfully completed (e.g., number of academic 
years, credit hours attempted, clock hours completed, months/weeks, terms or 
modules, etc. as appropriate), as opposed to simply setting a time limit on eligibility 
for Title IV financial aid. 

5. The institution has provisions for an evaluation point at least by the end of each 
academic year (or at 50% of t he normal program length if the program is one 
academic year or less) that determine whether the student has met the qualitative 
and quantitative components of the standards. 

6. The institution has provisions for utilizing and publishing a schedule designating 
the minimum percentage or amount of work that a student must successfully 
complete at the end of each increment to complete the educational program w ithin 
the maximum time frame. 

7. The institution has provisions for determining at the end of each increment 
whether the student has met the qualitative and quantitat ive components of the 
standards. The qualitative and quantitat ive standards must be cumulative and must 
include all periods of the student's enrollment regardless of whether or not the 
student receives federal financial aid. 

8. The institution's policies define the effect on satisfactory academic progress of 
course withdrawals, incomplete grades, repeated courses, and non-punitive grades. 
The institution's policies define the effect of non-credit or remedial courses on 
satisfactory academic progress. 

9. The institution may allow a student to have a probation period for a specified 
period of time. The institution should state whether t he student will remain eligible 
for federa l financial aid during the probation period. 

10. The institution has provisions for an evaluation at the end of the second .. 
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QUESTION CRITERIA ANNOTATION 

4.37 3-1-430 -TUITION AND FEES 

3-1--431. Institutionally Financed Grants, Scholarships and Loans. The Council 
recognizes that most accredited institutions offer or administer grants, scholarships 
and loans for students. Inst itutions must meet appropriate guidelines for such 
programs in order to ensure their legit imacy. Participation in ethical institutional 
grant (See Appendix E, "Guidelines for Institutionally Funded Student Aid"), 
institutional loan, and scholarship programs requires adherence to the following: 

(a} In addition to administering federal or state student aid programs, 
institutions may offer the following types of student financial aid: 

(i) grants funded by the institution and awarded to all students within a 
qualifying category or to all students who demonstrate a need in accordance with 
published standards; 

(ii) scholarships funded by the institution or a third-party and administered 
by the institution to provide aid to students who demonstrate academic 
achievement in accordance with published standards; 

(iii) loans funded by the institution and available equally to all students. 

4.38 (b) Institutionally financed or administered grants, scholarships and 
loans must be described in the current catalog with a description of 
the criteria for the award, the application procedures and deadlines, 
and amounts that may be awarded. All informat ion must avoid false, 
misleading or exaggerated statements. 

(c) Institutionally financed loans may vary in amount depending on 
the student's need. The terms and conditions for loans, includ ing 
forbearance and repayment, must be described in t he current 
catalog. All institutionally fi nanced loans must be collected in 
accordance with sound and aggressive business practices for the 
collection of student loans. Institutions must counsel students 
concerning their loan repayment obligations. 

4.39 3-1--432. Tuition and Charges. Institutions may charge varying amounts of tuition 
and fees for different programs. All charges should be consistent for students 
enrolling at the same time and in the same programs, however, and detailed 
financial records should indicate at all t imes the financial obligation of t he student 
to the institution. The following are minimum expectat ions: 

(a) The tuition and other charges, including the period for which the student is 
financially obligated, shall be clearly stated in the catalog of the inst itution. The 
existence of any separate or comparable publication containing tuition rates must 
be referenced specifically in the cata log. The schedule of charges must be uniformly 
administered to all categories of students. 

4.40 (b) The financial records of the students shall clearly show the charges and 
dates for the posting of tuition, fees, and other charges; the payments and dates of 
payment; and the balance after each transaction. 

4.41 (c) The enrollment agreement or catalog used by an institution must clearly 
outline the f inancial obligat ions of both the institut ion and t he student. When an 
enrollment agreement is used, the student must receive a copy. 

4.42 (d) Announcements of changes in tuition or fees must state the effective 
date of the change and be uniformly administered. 

(e) Terms of payment may be varied by the institution so long as the tuition 
charges are uniformly administered. 

4.43 3-1--433. Refund Policy. The institution must have a fair and equitable refund policy 
4.44 that is applicable to all students and that is published in the institution's cata log. 
4.45 Specific federal or state policies may apply. 
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QUESTION CRITERIA ANNOTATION 

4.46 3-1-434. Administration of Student Financial Aid. Participation in state or federal 
4.47 student financial aid programs requires serious administrative responsibility. The 
4.48 Council expects all institutions participating in such programs to be knowledgeable 

of and in compliance w ith applicable laws and regulations. The following 
requirements govern how such activit ies are evaluated by ACICS 

(a} An institution participating in student financial aid programs shall designate 
at least one competent person at the site to administer student financial aid. The 
extent of this activity and the personnel needed shall be governed by the size and 
classification of the institution. The person who determines the amount of student 
awards cannot be responsible for disbursing those awards. 

4.49 (b) The person or persons assigned to administer student financial aid 
programs must in all cases be a part of t he administration. Administrative personnel 
involved in student recruitment as their major act ivity shall not have the final 
decision-making authority in the approval or awarding of student financia l aid. 

4.50 (c} There shall be professional awareness on the part of the financial aid 
4.51 administrator as shown by membership and participation in state, regional, or 
4.52 national financial aid associations and by other educational activities designed to 

keep the administrator up to date on procedures and changes in the field. 

4.53 3-1--435. Cash Discounts. Any institution providing discounts for cash received in 
advance of the normal payment schedule must have a written policy. That policy 
must be provided in writing to all student applicants prior to enrollment. 

The institution must demonst rate that the policy: 

(a} is available to all students at the institut ion; and 

(b) bases t he size of the discount on the financial benefit t he institution 
receives from the payment of cash earlier than otherwise would be required 
under the institut ion's normal tuition payment schedule or applicable retail 
installment contract. 
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Q UESTION CRITERIA A NNOTATION 

4.53 -4.62 3-1-400- STUDENT SERVICES 

3-1-441. Counsel ing and Guidance. Each institution shall designate at least one 
person on staff experienced in counseling students on personal or academic 
problems and employment opportunities. The extent of such act ivity, and the 
personnel assigned to it , shall be determined by the size, classification, and 
admissions standards of the inst itution, the characterist ics and location of students, 
and the means of communication with t hem. Orientation activities shall assist new 
students in adapting to t he institution. The following are minimum expectations: 

(a) A system of educational, occupational, and personal advising shall be 
available to students and shall be provided on a periodic basis to ability-to-benefit 
students enrolled pursuant to Section 3-1-303(b). 

(b) Institutions shall emphasize retention and program completion for all 
students through activities t hat take into account their academic and socioeconomic 
characterist ics. 

(c) Institu tions shall provide employment assistance and document activity. 
An inst itution shall not guarantee employment or the starting salary of its 
graduates. Follow-up studies on graduates and employer satisfaction shall be 
conducted by all inst itutions at specific measuring points following placement of t he 
graduate. All institutions that use placement percentages or salary projections as 
part of their recruiting activities shall maintain data on all graduates, including the 
percentage receiving jobs and the percentage receiving jobs in the career field for 
which they were trained. Institutions also should keep data on students who do not 
graduate but who become employed on their own or with the institution's 
assistance. 

An institution is encouraged to provide placement assistance, when 
requested, to graduates of other ACICS-accredited institutions who are relocating to 
a new community. 

(d) Institutions shall document that students are counseled concerning their 
student loan repayment obligat ions. 

4.63 3-1-442. Extracurricular Activities. Institutions which sponsor or conduct programs 
of extracurricular activities shall base such programs on well-def ined purposes. 
These programs shall be designed primarily to serve t he educational needs of the 
students, and the institution shall provide guidance and supervision for them. 

4.64 3-6-600-ADMISSIONS 

3-6-601. Enrollment Prerequisites. The threshold admission requirement to a 
master's degree program is a baccalaureate degree. 

3-6-602. Evaluation of Applicants. Institutions should use appropriate techniques to 
evaluate applicants and to determine whether they have the academic qualifications 
to benefit from graduate study. 
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ACADEMIC ADMINISTRATIVE CENTER 

4. RELATIONS WITH STUDENTS 

ALL PROGRAMS 

4.0 I - reviewed at campus level 

4.02 - reviewed at campus level 

4.03 - reviewed at campus level 

4.04 - reviewed at campus level 

4.05 - reviewed at campus level 

4.06 Does the admissions policy conform to the institution's mission? 

[8J Yes D No 

If No, insert the section number in parentheses and explain: 

4.07 - reviewed at campus level 

4.08 - reviewed at campus level 

4.09 - reviewed at campus level 

4.10 - reviewed at campus level 

4.11 - reviewed at campus level 

Page 18 of 26 
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4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 

D Yes [SJ No 

If Yes, is the name of the institution clearly identified, and is there evidence that the reason for usage of the name has been 
communicated to the student? 

□ Yes □ No 

If No, there is no name of the institution or there is no evidence, insert the section number in parentheses, list student names, and 
explain: 

4.13 - reviewed at campus level 

4.14 - reviewed at campus level 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 

[SJ Yes D No 

If No, insert the section number in parentheses and explain: 

4.16 - reviewed at campus level 

4. 17 Does the institution have written policies and procedures for evaluating and accepting transfer of credit? 

[SJ Yes D No 

If No, insert the section number in parentheses and explain: 

4.18 - reviewed at campus level 

4.19 Does the institution publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

[SJ Yes D No 

If No, insert the section number in parentheses and explain: 

FOR MASTER'S DEGREE PROGRAMS ONLY 
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4.20 Is the maximum permissible number of transfer credits into the program limited to one-half or fewer of the credits required 
for the master's degree? 

~Yes 0 No 

If No, insert the section number in parentheses and explain: 

FOR ALL PROGRAMS 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

~Yes 0 No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

The standards of satisfactory academic progress policy is listed on pages 137-142 of t he institution's catalog. 

Tf No, insert the section number in parentheses and explain: 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 
length. 

~ Yes 0 No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of 
each evaluation increment to complete the program within the maximum time frame. 

~ Yes 0No 

(c) Procedures for re-establishing satisfactory academic progress. 

~Yes 0No 
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( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 

Withdrawals. 

!SJ Yes D No 

Incomplete grades. 

!SJ Yes D No 

Repeated courses. 

!SJ Yes D No 

Non-punitive grades. 

D Yes !SJ No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

D Yes !SJ No D Not Applicable (institution does not offer) 

A probationary period. 

!SJ Yes D No 

An appeal process. 

!SJ Yes D No 

An extended-enrollment status. 

D Yes D No !SJ Not Applicable (institution does not offer) 

The effect when a student changes programs. 

!SJ Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

D Yes !SJ No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

!SJ Yes D No 

If No for any item, insert the section number in parentheses and explain: 

Page 21 of 26 

(Section 3-1-420 and Appendix D) The institution's satisfactory academic progress policy does not include the effects on 
course completion percentage or cumulative grade point average of non-punitive grades, non-credit or remedial 
courses, or the effect of earning an additional credential. Although pieces of this information is referenced in various 
areas within the catalog, it is incomplete and is not included within the satisfactory academic N.Ogress olicy. 

4.23 - reviewed at campus level 

4.24 - reviewed at campus level 

4.25 - reviewed at campus level 

4.26 - reviewed at campus level 
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4.27 - reviewed at campus level 

4.28 - reviewed at campus level 

4.29 - reviewed at campus level 

4.30 - reviewed at campus level 

4.31 - reviewed at campus level 

4.32 - reviewed at campus level 

4.33 - reviewed at campus level 

4.34 - reviewed at campus level 

4.35 - reviewed at campus level 

4.36 - reviewed at campus level 

4.37 Does the institution finance any of the following? (Mark all that apply.) 

(a)l:8J Scholarships. 

(b )0 Grants. 

(c)O Loans. 

(d)O The institution does not offer scholarships, grants, and/or loans. (Skip to Question 4.39.) 

If Yes for any item, does the institution properly identify all scholarship, grant, and loan programs? 

[8J Yes D No 

If No (the institution does not properly classify these programs), insert the section number in parentheses and explain: 

Page 22 of 26 

4.38 Does the institution fully disclose the tenns, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 

[8J Yes D No D Not Applicable (institution offers loans only) 

If No for any applicable item, insert the section number in parentheses and explain: 

The team notes that the non-institutional Champagne Scholarship is incorrectly identified in the institutional catalog. During the visi 
i"t was disclosed that although this scholarship is funded by a foundation it is only available to ITT students and therefore 
should be identified as an institutional scholarshi_p. 
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4.39 - reviewed at campus level 

4.40 - reviewed at campus level 

4.41 - reviewed at campus level 

4.42 - reviewed at campus level 

4.43 Is the institution's refund policy published in the master catalog? 

IS]Yes 0No 

TfNo, insert the section number in parentheses and explain: 

4.44 ls the refund policy fair, equitable, and applicable to all students? 

IS] Yes D No 

If No, insert the section number in parentheses and explain: 

4.45 - reviewed at campus level 

4.46 - reviewed at campus level 

4.47 - reviewed at campus level 

4.48 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 

IS] Yes D No 

If No, insert the section number in parentheses and explain: 

4.49 - reviewed at campus level 

4.50 ls the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

IS] Yes D No 

If No, insert the section number in parentheses and explain: 
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4.5 1 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 

Page 24 of 26 

The financial aid office stays current with policy and regulation changes by holding a variety of memberships in the 
National Association of Student Financial Aid Administrators (NASFAA) and its "Today's News" daily electronic 
news letter, by actively participating in ifap daily communications, through communications with various state and 
federal regulators, and through a variety of professional development activities such as presentations by the 
Association of Private Sector Colleges and Universities (APSCU), the Delli!rtment of Education's Private Career 
Colleges & Schools (PCCS), and Federal Student Aid (FSA) on the web. 

4.52 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 

~Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.53 Does the institution provide discounts for cash received in advance of the normal payment schedule? 

D Yes 1::8:] No (Skip to Question 4.54.) 

If Yes, is there evidence that the institution provides a copy of the written policy to all student applicants prior to 
enrollment? 

0Yes 0 No 

If No (there is no such evidence), insert the section number in parentheses and explain: 

If Yes, is the size of the discount based on the financial benefit that the institution receives from the payment of cash earlier 
than would be required under the nomrnJ tuition payment schedule? 

D Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 

4.54 ls there a policy regarding student services offered by the campus' such as, but not limited to, structured tutoring, academic 
or personal counseling, student orientation, etc. 

~Yes 0 No 

4.55 Does the policy include follow-up studies on graduate and employer satisfaction conducted at specific measuring points 
following the placement of the institution' s graduates? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

mis-placed question 

4.56 - reviewed at campus level 
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4.57 - reviewed at campus level 

4.58 Does the institution use placement percentages or salary projections as part of its recruiting activities? 

OYes O No 

If Yes, explain: 

If Yes, does the institution maintain the required data on its graduates and nongraduates? 

D Yes i:gj No 

If No (the institution does not maintain the required data), insert the section number in parentheses and explain: 

4.59 ls the beginning enrollment on the most current Institutional Accountability Report (IAR) the same as the ending 
enrollment reported on the previous year's TAR? 

OYes O No 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

The institutuion is not re uired to re ort this information as this is their first year of operating in this capacity. 

Page 25 of 26 

4.60 Was the team able to verify the retention rate for the institution and for each program as reported on the Institutional 
Accountability Report (IAR) last submitted to the Council? 

0 Yes O No i:gj Not Applicable 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

4.61 - reviewed at campus level 

4.62 Describe the process the institution utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 

his process begins as the student initiates the enrollment process, where he/she is required to complete a loan entrance 
interview prior to completing the financial aid packaging process. This information is reinforced the third week of the 
student's first quarter of training, where they are required to view a video and complete a test to support completion of this 
process. The loan exit process commences once a student is no longer in attendance. The IRIS database system self­
ropulates communications to inactive students based upon their last date of attendance. This process is managed at the 
corporate office who utilizes a third party servicer. When possible, campuses will meet in person with inactive students. 

he team viewed a variety of re orts SUQPorting this rocess, which is managed on a weekly basis. 

4.63 - reviewed at campus level 

MASTER'S DEGREE PROGRAMS ONLY 



ED00032775

CL_Review019565 

VER. May 1, 2012 ACICS DEi REEVALUATION OR BRANCH INCLUSION REPORT Page 26 of 26 

4.64 - reviewed at campus level 

GENERAL COMMENTS: 
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REPORT QUESTIONS 
CAMPUS 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 

5.03 Does this person have appropriate academic or experiential qualifications? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 

If there are no provisions made, inse11 the section number in parentheses and explain: 

5.05 ls the time devoted to the administration of the educational programs sufficient? 

D Yes 0 No 

If No, insert the section number in parentheses and explain: 

5.06 ls there a published policy on the responsibility and authority of faculty in academic governance? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

5.07 reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes D No (Skip to question 5.10) 

If Yes, does the campus: 

Obtain such accreditation in a timely marmer for programs in which it is required by the state in order for students 
to attain entry-level employment? 

D Yes D No D Not Applicable (there is no such requirement by the state) 

Notify students as to: 

Which programs hold specialized or programmatic accreditation? 

D Yes ONo 

Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams 
in the state where the campus is located? 

D Yes ONo 

Any other requirements that are generally required for employment? 

OYes ONo 

If No for any item, insert the section number in parentheses and explain: 

5. lOAre the educational programs consistent with the campus mission and the needs of its students? 

O Yes ONo 

If No, insert the section number in parentheses and explain: 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 

□ Yes O No 

If No, insert the section number in parentheses and explain: 

5 .12 What provisions are made for individual differences among students? 

If None, insert the section number in parentheses and explain: 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

5.14 Does the faculty participate in this process? 

D Yes O No 

lfNo, insert the section number in parentheses and explain: 

5.15 reviewed at AAC 
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5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 

D Yes D No DNA (institution does not award such credit) 

If No, insert the section number in parentheses and explain: 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

0 Yes 0No 

If No (there is not appropriate documentation of the assessments), insert the section number in parentheses and 
explain: 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 

0 Yes 0No 

lfNo, insert the section number in parentheses and explain: 

5. l 8 Are the following appropriate to adequately support the number and nature of the general education courses? (lf 
only nondegree programs are offered with no general education courses, skip to 5.19) 

Facilities. 

□ Yes 0 No 

Instructional equipment. 

0Yes 0No 

Resources. 

0Yes 0No 

Personnel. 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

0 Yes 0No 

lfNo, insert the section number in parentheses and explain: 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and 
types of programs? 

0 Yes 0No 

If No, insert the section number in parentheses and explain: 
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5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a 
review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 

0 Yes 0 No 

If No, insert the section number in parentheses and explain: 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 

0 Yes 0No 

If No, insert the section number in parentheses, list faculty names, degrees, and awarding institutions and explain: 

5.23 Have facu lty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (ATCE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 

D Yes D No D Not Applicable (no faculty members hold foreign credentials) 

If No, insert the section number in parentheses, list faculty names, degrees, and awarding institutions and explain: 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

□ Yes 0No 

If Yes, how is this documented? 

If No, insert the section number in parentheses and explain: 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 

0Yes 0No 

If No for missing plans, insert the section number in parentheses, list faculty names, and explain: 

If No for missing documentation of implementation, insert the section number in parentheses, list faculty names, 
and explain: 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development 
for the educational programs? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 
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OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATES'S, AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated 
in the Accreditation Criteria? 

D Yes 0No 

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain: 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.29 reviewed at AAC 

5.30 reviewed at AAC 

ACADEMIC ASSOCJATE'S DEGREES ONLY 

5.3 1 reviewed at AAC 

5.32 reviewed at AAC 

5.33Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 

5.34 reviewed at AAC 

5.35 reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's 
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor's 
degrees plus professional certification? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 



ED00032781

CL_Review019571 

VER. May 1, 2012 ACICS CENTRALLY C ONTROLLED INSTITUTION (CCI) REEVALUATION Page 6 of 20 

QUESTION CRITERIA ANNOTATION 

5.01 3-1-520-CREDENTIALS CONFERRED 

3-1-521. Conferring of Credentials. The conferring of certif icates, 
diplomas, or degrees by an institution shall be consistent with its mission 
and objectives and in compliance with applicable state laws. 

3-3-100-STATE AUTHORITY 

The inst itution must be legally authorized by the appropriate state 
education agency, where such authority exists, to confer the associate's 
degree. 

3--4-100-STATE AUTHORITY 

The institution must be legally authorized by the appropriate state 
education agency, where such authority exists, to confer the associate's 
degree. 

3-5-100-STATE AUTHORITY 

The institution must be legally authorized by the appropriate state 
education agency, where such authority exists, to confer the bachelor's 
degree. 

3-6-200-STATE AUTHORITY 

The institution must be legally authorized by the appropriate state 
education agency, where such authority exists, to confer the master's 
degree. 

5.02 - 5.09 3-1-500. Educational Activities. 

The faculty shall have a clear responsibility, distinct from that of 
developing institutional policy, to part icipate in administering and 
implementing policy, especially as it pertains to academic affairs. The 
institution shall adopt and publish a policy on the responsibility and 
authority of faculty in matters of academic governance. At a minimum, the 
policy should address the role of faculty in development of the 
educational program of t he institution; selection of course materials, 
instructional equipment and other educational resources; systematic 
evaluat ion and revision of the curriculum; assessment of student learning 
outcomes; and planning for institutional effectiveness. 

Where accreditation of a program by a specialized or programmatic 
accreditor is required for students to obtain entry-level employment in the 
state where the institution is licensed or otherwise approved, the 
institution must obtain such accreditation in a timely manner. 

The institution must provide and document not ification to students as to 

(a) which programs hold specialized or programmatic accreditation; 

(b} whether successful complet ion of a program qualifies a student to 
receive, apply to take, or take licensure exams in the state where the 
institution is located. For on-line programs, this information must be 
provided for all states from which the institution enrolls students; and 

(c) any other requirements that are generally required for employment. 

The insti tution shall assess the curriculum and/or the need for specia lized 
accreditation and update it as needed to reflect current requirements for 
employment. 

3-1-511. Program Administration. The administration of the academic 
programs shall be assigned to individuals whose academic or experiential 
qualifications are related to the programs of study. The amount of t ime 
devoted to the administration of the program(s) must be commensurate 
w ith the size and scope of the inst itution and its program offerings. 

Within the administrat ive structure of the institution, program 
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administrators or department heads shall have authority and responsibility 
for t he development and administ ration of the programs and have adequate 
time and resources to fulfill these responsibilities. 
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5.10 
5.11 
5.12 

5.13 
5.14 

5.15 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION 

3-1-500-EDUCATIONAL ACTIVITIES 

3-1-512. Program Planning. Educational programs shall be consistent with 
the stated mission and objectives. The credibility and integrity of an 
institution shall be reflected by the manner in which its mission and 
objectives correlate w ith the educational opportunities made available to 
students. 

The Council recognizes the legitimacy of various modes of educational 
delivery. An institution using various modes of delivery should 
demonstrate overall effectiveness and quality consistent w ith the criteria 
(See Glossary definitions for distance learning, independent study, and 
self-paced instruction; see also Appendix H, Principles and Guidelines for 
Nontraditional Education). The following standards apply: 

(a) The formation of policies and design of educational programs 
should involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees. This practice also should 
serve as an evaluation process to determine effectiveness and relevance 
when the institution relies upon curricula, courses, courseware, or 
coursework that is designed, leased, or owned by another entity or 
provided by or through a network of entities. 

(b) Flexibility in organization and administration shall be provided to 
serve varying groups and situations. Provisions shall be made for individual 
differences among students in the learning applications, learning 
environments, and modes of instructional delivery available to students. 

3-1-514. Program Evaluation. The faculty shall participate in a 
systematic process of continuous curriculum evaluation and revision. 
Institut ions are encouraged to consider curriculum changes designed 
to serve students' needs that may be determined by community 
surveys or other fact-finding procedures relat ing to educat ional or 
employer needs. 

3-1-516. Course and Program Measurement. The Council recognizes that 
institutions must provide for their students a learning environment in 
which achievement is encouraged. It further recognizes the legitimacy of 
both t raditional (e.g., lecture/laboratory/practicum) and nontraditional 
(e.g., distance education or independent study) educational delivery 
methods. A framework for transfer of credit and consistent application of 
academic credit awards should apply to all of these varied forms of 
educational delivery. 

Institutions, therefore, must demonstrate a knowledge of appropriate 
academic course and program measurement and correct application of 
the measurement. 

(a) Credit in traditionally delivered programs measured in credit 
hours must be calculated based on one of the following attribution 
formulas: 

(i) One quarter credit hour equals, at a minimum, 10 classroom 
hours of lecture, 20 hours of laboratory, and 30 hours of practicum. The 
formula for ca lculating the number of quarter credit hours for each course 
is: (hours of lecture/10) + (hours of lab/20) + (hours of practicum/30); or 

(ii) One semester credit hour equals, at a minimum, 15 classroom 
hours of lecture, 30 hours of laboratory, and 45 hours of practicum. The 
formula for calculating the number of semester credit hours for each 
course is: (hours of lecture/15) + (hours of lab/30) + (hours of 
practicum/45). 

Many courses are a combination of lecture, lab, and practicum. Therefore, 
the institution should be very careful in allocating the number of hours of 
each in a particular course. 

The definition of a "clock (contact) hour" states that the minimum 
instructional time is 50 minutes of supervised or directed instruction and 

Page 8 of 20 
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appropriate break(s). Therefore, when calculating conversions from clock 
to credit hours or allocating credit for courses, institutions must take great 
care to ensure t hat scheduled breaks are educationally appropriate. Long 
periods of instruction with unusually short or no breaks are not 
acceptable. The institution has the burden of convincing the Council t hat 
the breaks are sufficiently long and frequent for t he program being taught. 
Thus, it is rare for an institution to be able to divide by 50 in ca lculating 
the credit-hour equivalent of contact hours; usually, the denominator 
should be 60 or something between 50 and 60. 
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5.16 Credit award rationales for nontraditional delivery of courses or programs 
(e.g., d istance education or independent study) generally do not use t he 
above lecture/laboratory/practicum formulas for credit calculation. The 
rationale used must be submitted to t he Council for pre-approval of t he 
credit calculat ion. As a part of the approval applicat ion, an institution must 
demonstrate that the clock or credit hours awarded are appropriate for 
the degrees and credentials offered using a thoroughly developed 
rat ionale. The inst itution may accomplish th is by demonstrating that 
students completing these programs or courses have acquired equivalent 
levels of knowledge, skills, or competencies to those acquired in 
traditional formats. 

Courses offered in nontraditional formats must be structured to ensure that 
students have sufficient opportunity for preparation, reflection, and analysis 
concerning learned subject matter. Institutions should be aware that federal 
law requires a minimum number of weeks per academic year for Title IV 
eligibility purposes. The U.S. Department of Education uses eligibility criteria 
and definitions for Title IV disbursements that may be different from these in 
the Accreditation Criteria. 

Institutions may award academic credit to students who demonstrate 
competency in a subject area based on their academic, occupational, or 
personal experiences. The following expectations apply: 

(i) Inst itutions shall establish and adhere to a systematic method 
for evaluating and awarding academic credit for those experiences (e.g., 
experiential learning, advanced academic standing, credit by examination) 
that satisfy current program course requirements. 

(ii) Institutions must maintain documentation to support that credit 
hours awarded are appropriate based on the assessment of the knowledge, 
skills, or competencies acquired. 

5.17 3-1-517. Course Scheduling. Courses must be scheduled in such a way as to 
be educationally appropriate for the academic background of the students 
served, the type of the coursework involved, and the method of educational 
delivery. The Council will review the number of minutes of instruct ion 
provided, the appropriateness of the length of the breaks between classes, 
the number of classroom hours per week, the expectation of outside 
preparation, and t he educational needs of t he students. 

5.18 - 5.21 3-1-530-INSTRUCTION 

3-1-531. Instructional Tools. Institutions shall : 

(a) provide appropriate facilit ies, instructional equipment, 
resources, support for modes of inst ructional delivery, and personnel; 

(b} ensure academic freedom and other conditions favorable for 
effective classroom instruct ion; 

(c) ensure that t he quantity and type of instructional material and 
equipment is proportionate to the size of the institution and the nature of 
the program; and 

(d) comply with applicable copyright laws in the use of 
instructional materials 

5.22 3-1-540-FACUL TY 
5.23 

3-1-541-FACULTY PREPARATION 

Preparation of faculty members shall be academically and experient ially 
appropriate to t he subject matter they teach. Faculty members shall be 
competent to teach the subject matter offered and shall have reasonable 
lat itude in their choice of teaching methods. The institution must provide 
evidence that all facultymembers are graduates of institutions accredited 
by agencies recognized by the United States Department of Education. 

Faculty who are graduates from institutions outside the United States 
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must be graduates of institutions recognized by t heir government and 
their transcript must be t ranslated into English and be evaluated by a 
member of t he Association of International Credent ials Evaluators (AICE) 
or the National Association of Credential Evaluation Services (NACES) to 
determine the equivalency of the credentials to credentials awarded by 
institutions in t he United States. 

3-1-542. Verification of Credentials. Institutions must maintain official 
transcripts for credentials that qualify faculty members to teach their 
assigned courses and for those credent ials that are listed in the catalog. All 
these credentials shall be on file in t he administ rative offices at the 
campus location nearest to where the faculty member is primarily 
employed. An official t ranscript is one sent from t he registrar's office at 
the institution where study was completed direct ly to an employing 
institution. A t ranscript bearing the notation "issued to student" is not an 
official transcript for employment purposes. 
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5.24 3-1-543. Faculty Development. Institutions are required to establish faculty 
5.25 development plans including in-service and/or professional growth activit ies 

to enhance faculty expertise. There shall be documented evidence on an 
annual basis of these development plans and their implementation. For 
those faculty who are t rained in teaching methodology on the 
postsecondary level and who possess limited related outside employment, 
the plan should concentrate on content update, e.g., new software, 
equipment, techniques, etc. For t hose faculty who are practitioners trained 
in content rather than teaching methodology, the plan should concentrate 
on curriculum concepts, new theories and techniques of instruction, and 
new educational media. Institutions are responsible for demonstrating that 
these plans are appropriate given each faculty members' training, education, 
and related work experience and that they provide the proper mix of in-
service tra ining and/or professional growth based on the academic and 
experiential background of the faculty. (See Glossary for definitions of " in-
service training", "professional growth", and "faculty development"). 

5.26 3-1-544. Faculty Meetings. Regularly scheduled faculty meetings or 
department meetings, with participation by full-time and part-time faculty, 
shall be held. Discussions and attendance shall be recorded. 

5.27 3-2-105. Stability. There shall be an adequate core of full- and/or part-time 
faculty to ensure sound direction and continuity of development for the 
educational programs. The institution shall demonstrate through outcomes, 
length of service, reasonable retention of faculty, and other measures that 
the core faculty ensures that the institution will meet its stated mission and 
objectives. The institution shall promote stability in the faculty through 
compensation, fringe benefits, professional growth opportunities, and other 
incentives. 

5.28 3-3-302. Assignments. During any academic term, a faculty member shall 
not be assigned to teach in more than three fields of instruction (e.g., 
medical assisting, business administration, information technology). Not 
more than five preparations in different subjects (e.g., Accounting I, 
Accounting II, Keyboarding I, Business Mathematics, and Business Law) shall 
be assigned to an instructor during one academic term. Instructors shall be 
assigned based on their major and minor academic preparation and/or 
related experience. The size of the faculty shall be appropriate to the total 
student enrollment. 

The requirements for full- and part-time faculty members teaching in the 
referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject 
are requ ired for faculty members teaching general education and other 
academic courses. Instructors at a minimum shall have earned 15 semester 
or equivalent hours of coursework through a combination of hours from 
associate's, bachelor's, and/or master's level coursework in the area of their 
teaching assignment. 

3-4-302 & 3-5-302. Assignments. During any academic term, a faculty 
member shall not be assigned to teach in more than three fields of 
instruction. The size of t he faculty shall be appropriate to the total student 
enrollment. 

Instructors teaching general education shall hold a master's degree at a 
minimum and shall be assigned based on their major and minor academic 
preparation. Instructors at a minimum shall have earned 18 semester or 
equivalent hours of coursework in the area of their teaching discipline. 

5.29 3-3-201. Objectives. Occupational associate's degree programs should 
5.30 emphasize both achievement of vocational objectives and general 

education. This emphasis requires courses in general education that are 
relevant both quantitatively and qualitatively to the chosen degree. 

3-3-202. Education Requirements. There shall be a minimum of 10 
semester hours, 15 quarter hours, or their equivalent in general education 
or applied general education courses. The catalog must identify the 
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courses that satisfy the general education requirements, and it must 
provide an explanation of the course numbering system. 

The Council's expectat ions for general education and applied general 
education are outlined in the Glossary section. 

5.34 3-4-202. Education Requirements. There shall be a minimum of 30 
5.35 semester hours, 45 quarter hours, or their equivalent in courses within the 

areas of concentration; and a minimum of 15 semester hours, 22.5 quarter 
hours, or their equivalent in general education courses. Courses within the 
area of concentration of t he subject matter of the program shall not be 
considered general education courses. The catalog must ident ify the 
courses that satisfy the concentration and general education 
requirements, and it must provide an explanation of the course 
numbering system. 

General education and academic subject offerings, as distinguished from the 
professional or vocational offerings of a collegiate inst itution, shall place 
emphasis on principles and theory and not on practical applications 
associated with a particular occupation or profession. General education 
courses give balance to the total program and must be appropriate for the 
program and t he needs of the students. The Council's expectations for 
general education, humanities, mathematics and the sciences, and social 
sciences are outlined in the Glossary section. 

5.36 3-5-302. Assignments. In addition to the bachelor's degree requ irements 
outlined above, at least one-half of all lower-division courses and all upper-
division courses, including those core courses common to nonacademic 
degree or nondegree programs, shall be taught by faculty members holding 
graduate degrees, professional degrees such as J.D. or M.D., or bachelor's 
degrees plus professional certification. This calculation does not apply, 
however, to courses in fields in which graduate degrees, professional 
degrees, or professional certifications are not generally available 
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ACADEMIC ADMINISTRATIVE CENTER 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the institution in compliance with its accreditation approval and in compliance with 
applicable state laws? 

XYes 0 No 

If No, insert the section number in parentheses and explain: 

5.02 Who is assigned to oversee the educational activities of all programs at the institution, and what are this person's 
qualifications? 

Dr. Michael Linzmaier, ITT Senior Vice President and Chief Academic Officer, oversees the educational activities of all 
academic programs at the corporate offices. Dr. Linizmaier has an earned Ph.D. and has been workjng with ITT since 1999. He 
has served as a Campus Dean (3.0 yrs), a Campus Director (4+ yrs), a District Manager ( I+ yrs), and a Corporate Officer (3 yrs). 

5.03 Does this person have appropriate academic or experiential qualifications? 

XYes D No 

If No, insert the section number in parentheses and explain: 

5.04 Does institution make provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 

XYes □No 

If there are no provisions made, insert the section number in parentheses and explain: 

5 .05 Is the time devoted to the administration of the educational programs sufficient? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

5.06 ls there a published policy on the responsibility and authority of faculty in academic governance? 

XYes 0 No 

If No, insert the section number in parentheses and explain: 
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5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 

(a) Development of the educational program. 

XYes 0No 

(b) Selection of course materials, instructional equipment and other educational resources. 

XYes 0No 

( c) Systematic evaluation and revision of the curriculum. 

X Yes 0No 

( d) Assessment of student learning outcomes. 

X Yes 0No 

(e) Planning for institutional effectiveness. 

XYes 0No 

If No for any item, insert the section number in parentheses and explain: 

5.08 - reviewed at campus level 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

X Yes D No (Skip to question 5.10) 

If Yes, does the campus: 

Page 15 of 20 

Obtain such accreditation in a timely manner for programs in which it is required by the state in order for students to attain 
entry-level employment? 

X Yes D No D Not Applicable (there is no such requirement by the state) 

Notify students as to: 

Which programs hold specialized or programmatic accreditation? 

XYes 0 No 

Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the 
state where the institution is located? 

XYes D No 

Any other requirements that are generally required for employment? 

XYes 0 No 

If No for any item, insert the section number in parentheses and explain: 

5 .10 Are the educational programs consistent with the institution's mission and the needs of its students? 

XYes 0No 
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If No, insert the section number in parentheses and explain: 

5 .11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, 
and other interested parties such as advisory committees? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

5.12 What provisions are made for individual differences among students? 

For example, ITT has disclosed policies for student transfer of earned credit from another accredited institution; testing out 
of a course; different modalities in which to enroll in course ( e.g., campus classrooms, on-line, & directed study); in some 
programs students can choose between earning credit through externships or a choice of regular courses; and offers courses at 
different time frames on campus. 

If None, insert the section number in parentheses and explain: 

5 .13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

The faculty are encouraged to evaluate, revise, and make changes to the curriculum through participating in the various ITT 
curriculum committees. Faculty make suggestions to their supervisors and peers on the ITT curriculum committee, who then travel 
to corporate at least once a year at which time, those suggestions are brought forth and discussed by the JTT curriculum 
committee, whose membership consists of representatives from the 13 districts ofITT, as well as designated members from the 
corporate staff. Thus, the faculty members' suggestions have the opportunity to get approval through the implementation of the 
ITT curriculum committee policies and procedures. ITT also has a Faculty Collaboration Portal where faculty can communicate 
directly with corporate staff or they can simply post their observations or suggestions onto a designated faculty posting area, which 
is available and open to all faculty at ITT, but actually done through the Faculty Collaboration Portal. The faculty can also access 
the curriculum database which contains curriculum courseware and version content for syllabi/course content and a quarterly 
updated textbook list. ITT has a policy where a faculty member can add up to 20% additional cow·se content to the already 
prescribed course syllabus and outcomes (these cannot be changed). ITT has a detailed formal published policy for "Outlining the 
Procedures for Proposing Curriculum Corrections or Changes" (CUR 2.0). National Curriculum Committee meeting minutes were 
observed and reviewed. 

5.14 - reviewed at campus level 

5. l 5 Is credit appropriately converted in relation to total student contact hours in each class? 

XYes 0No 

If No, insert the section number in parentheses, identify the courses, and explain: 
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5 .16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, 
or personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
institution adheres? 

X Yes D No DNA (institution does not award such credit) 

If No, insert the section number in parentheses and explain: 

lf Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

XYes 0 No 

If No (there is not appropriate documentation of the assessments), insert the section number in parentheses and explain: 

5 .17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

X Yes D No D NA, responsibility at campus 

If No, insert the section number in parentheses and explain: 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (ff only 
nondegree programs are offered with no general education courses, skip to 5. /9) 

Facilities. 

XYes 0 No 

Instructional equipment. 

XYes D No 

Resources. 

XYes 0 No 

Personnel. 

XYes 0No 

If No for any item, insert the section number in parentheses and explain: 

5.19 Does the institution provide an environment for its faculty that is conducive to effective classroom instruction? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the institution and types of 
programs? 

XYes 0 No 
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If No, insert the section number in parentheses and explain: 

5 .21 - reviewed at campus level 

5.22 - reviewed at campus level 

5.23 - reviewed at campus level 

5.24 ls there documented evidence of a systematic program of in-service training at the institution? 

XYes 0 No 

If Yes, how is this documented? 

If No, insert the section number in parentheses and explain: 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

XYes 0No 

If No for missing plans, insert the section number in parentheses, list faculty names, and explain: 

5.26 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

X Yes D No D NA, responsibility is at campus 

If No, insert the section number in parentheses and explain: 

5.27 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

XYes D No 

If No, insert the section number in parentheses and explain: 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIA TES'S, AND BACHELOR'S DEGREES ONL Y 

5 .28 - reviewed at campus level 
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FOR OCCUPA TIONAL ASSOCIA TE'S DEGREES ONLY 

5 .29 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 semester 
hours, 22.5 quarter hours, or their equivalent in general education or applied general education courses? 

OYes O No 

If No, insert the section number in parentheses and explain: 

5.30 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet Council 
standards? 

OYes O No 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.31 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 

XYes O No 

If No, insert the section number in parentheses and explain: 

5.32 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and 
theory not on practical applications associated with a particular occupation? 

XYes O No 

If No, insert the section number in parentheses and explain: 

5.33 - reviewed at campus level 

BACHELOR'S DEGREES ONLY 

5.34 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education 
courses? 

XYes O No 

If No, insert the section number in parentheses and explain: 
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5.35 Do the program's general education courses meet Council standards? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

5.36 - reviewed at campus level 

GENERAL COMMENTS: 
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REPORT QUESTIONS 

9. PROGRAM EVALUATION 
[Name of Credential] in [Program Title] 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

CAMPUS 

PAGE 1 OF 60 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program 
with data, analysis and activities to meet or exceed Council requirements? 

D Yes ONo 

If No, insert sections 2-1-809, 3- 1-5 12 and 3-1-111 in parenthesis and explain. 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of 
the educational program(s)? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No D Not applicable (new branch only) 
750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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(b) Student placement rate of 58% 

D Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis 
and activities to meet or exceed the relevant standard: 

OYes ONo 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-1 I I in parentheses and explain: 

9.07 List the community resources and how they are utilized to enrich the program(s). 

9.08 Are these resources sufficient? 

D Yes ONo 

If No, insert the section number in parentheses and explain: 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

9.1 I For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No DNA, (these elements are not part of the program or no student is far enough along in the 
program) 

If No, insert the section number in parentheses and explain: 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No O N/ A 

If No, insert the section number in parentheses and explain: 

9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed syllabus on file for each course? 

OYes ONo 
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If No, insert the section number in parentheses, list the courses, and explain: 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No DNA, (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 

(b) How many calls to employers or graduates were successful? 

(c) How many of the calls where contact was made with employers or graduates confim1ed the employment of the 
graduate as reported on the CAR? Please explain any discrepancy between the number of successful contacts 
and confirmations. 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No D Not Applicable 

IfNo, insert "Section 3-l-303(a)" in parentheses and explain: 

9.21 Are the following appropriate to adequate ly support the number and nature of the program? 

(a) Facilities 

OYes ONo 

(b) Instructional equipment 

OYes ONo 

( c) Resources 

D Yes ONo 

( d) Personnel 

D Yes ONo 

If No for any item, insert the section number in parentheses and explain: 
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9.22 - reviewed at AAC 

NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.23 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 

0Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

0Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 

0 Yes O No O NA, hiring responsibility is at AAC 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Are teaching loads reasonable? 

D Yes 0No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.28 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 

0Yes 0No 

If No, insert the section number in parentheses, list the instructor and course, and explain: 

9.29 What is the current student/teacher ratio? 
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(Calculate the student/teacher ratio by using the follow ing formula: Add the Number of students enrolled in the program-specific courses 
(courses with program prefix)Divide by the number of such courses being offered that term. Round to the nearest whole number (refer to the 
class schedule in its entirety). 

9.30 Reviewed at AAC 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.3 1 Reviewed at AAC 

9.32 Reviewed at AAC 

9.33 Reviewed at AAC 

9.34 Reviewed at AAC 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Reviewed at AAC 

9.36 Reviewed at AAC 

9.37 Reviewed at AAC 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 

0 Yes O No O Not Applicable (no students in the second year) 

If No, insert the section number in parentheses and explain: 

9.39 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.40 Reviewed at AAC 

9.41 Reviewed at AAC 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 

D Yes D No DNA, (no students in the third and fourth years) 

If No, insert the section number in parentheses and explain: 

9.45 Reviewed at AAC 

MASTER'S DEGREES ONLY 

9.46 Reviewed at AAC 

9.47 Reviewed at AAC 

9.48 Reviewed at AAC 

9.49 Reviewed at AAC 

9.50 Reviewed at AAC 
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9.51 Are the graduate program faculty directly involved in the development and modification of the master's degree 
policies, procedures, and curricula? 

0 Yes 0No 

If No, insert the section number in parentheses and explain: 

9.52 Reviewed at AAC 

9.53 Reviewed at AAC 

9.54 Reviewed at AAC 

9.55 Are the course prerequisites being followed? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.56 Do all faculty members possess a graduate degree in the field or related field of the courses they are teaching, and 
do a sufficient number possess a terminal degree? 

D Yes D No DNA, faculty hiring responsibilities are at AAC 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

9.57 Do faculty possessing terminal degrees teach at least one-half of all graduate-level courses? 

0 Yes O No D NA, faculty hiring responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

9.58 Does the institution encourage graduate faculty members to engage in scholarly research and to publish in 
professional journals? 

0 Yes O No O NA, faculty hiring responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 
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QUESTION CRITERIA ANNOTATION 

9.01 3-1-500-EDUCA TIONAL ACTIVITIES 

For institutions offering programs in which state certification, licensing, or registration is 
mandatory in order to become employed in a specific career field, curriculums must 
contain the necessary course work to afford students the opportunity to obtain the 
minimum skills and competencies in order to become certified, licensed, or registered in 
that career field. 

Where accreditation of a program by a specialized or programmatic accreditor is required 
for students to obtain entry-level employment in the state where the institution is licensed 
or otherwise approved, the institution must obtain such accreditation in a timely manner. 

The institution must provide and document notification lo students as to (a) which 
programs hold specialized or programmatic accreditation; 

(b) whether successful completion of a program qualifies a student to receive, apply to 
take, or take licensure exams in the state where the institution is located. For on-line 
programs, this information must be provided for all states from which the institution 
enrolls students; and 

(c) any other requirements that are generally required for employment. 

The institution shall assess the curriculum and/or the need for specialized accreditation 
and update it as needed lo reflect current requirements for employment. 

2-1-809. STUDENT ACHIEVEMENT REVIEW 

The Council reviews the Campus Accountability Report (CAR) and Institutional 
Accountability Report (IAR) to monitor performance in terms of student achievement at 
both the campus and program levels. Measures will include retention; placement; and 
licensure, registration or certification pass rates, if applicable. When this review indicates 
that the achievement of the institution's students is weak or deteriorating, the Council will 
require the institution to add an improvement plan within its Campus Effectiveness Plan 
(CEP) and/or Institutional Effe-ctiveness Plan (IEP). If the Council determines the 
institution no longer complies with the Council's requirement for student achievement, 
the Council will issue a show-cause directive or otherwise take negative action and 
require the institution to demonstrate compliance within the time frames described in 
T itle II, Chapter 3. Institutions that are required to include a plan of student achievement 
improvement within their CEPs or that are determined to be out of compliance within the 
Council's standards for student achievement are considered to be on student achievement 
review and those with campus- or institution-level plans are subject to additional 
requirements. 

3-1-512. PROGRAM PLANNING 

Educational programs shall be consistent with the stated mission and objectives. The 
credibility and integrity of an institution shall be reflected by the manner in which its 
mission and objectives correlate with the educational opportunities made available to 
students. 

9.02 thru 3-1-511. Program Administration. 
9.05 

The administration of the academic programs shall be assigned to individuals whose 
academic or experiential qualifications are related to the programs of study. The amount 
of time devoted to the administration of the program(s) must be commensurate with the 
size and scope of the institution and its program offerings. 

Within the administrative structure of the institution, program administrators or 
department heads shall have authority and responsibility for the development and 
administration of the programs and have adequate time and resources to fulfill these 
responsibilities. 

9.06 thru 2-1-809. Student. Achievement Review. 
9.08 
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The Council reviews the Campus Accountability Report (CAR) and Institutional 
Accountability Report (IAR) to monitor performance in terms of student achievement 
at both the campus and program levels. Measures will include retention; placement; 
and licensure, registration or certification pass rates, if applicable. When this review 
indicates that the achievement of the institution's students is weak or deteriorating, the 
Council will require the institution to add an improvement plan within its Campus 
Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (IEP). If the Council 
determines the institution no longer complies with the Council's requirement for 
student achievement, the Council will issue a show-cause directive or otherwise take 
negative action and require the institution to demonstrate compliance within the time 
frames described in Title II, Chapter 3. Institutions that are required to include a plan 
of student achievement improvement within their CEPs or that are dete1111ined to be out 
of compliance within the Council's standards for student achievement are considered to 
be on student achievement review and those with campus- or institution-level plans are 
subject to additional requirements. 

3-1-512. Program Planning. 

Educational programs shall be consistent with the stated mission and objectives. The 
credibility and integrity of an institution shall be reflected by the manner in which its 
mission and objectives con-elate with the educational opportunities made available to 
students. 

The Council recognizes the legitimacy of various modes of educational delivery. An 
institution using various modes of delivery should demonstrate overall effectiveness and 
quality consistent with the criteria (See Glossary definitions for distance learning, 
independent study, and self-paced instruction; see also Appendix H, Principles and 
Guidelines for Nontraditional Education). The following standards apply: 

(a) The formation of policies and design of educational programs should involve 
students, graduates, administrators, faculty, and other interested parties such 
as advisory committees. This practice also should serve as an evaluation 
process to determine effectiveness and relevance when the institution relies 
upon curricula, courses, courseware, or coursework that is designed, leased, 
or owned by another entity o r provided by or th rough a network of 
entities. 

(b) Flexibi lity in organization and administration shall be provided to serve varying 
groups and situations. Provisions shall be made for individual d ifferences 
among students in the learning applications, learning environments, and 

modes of instructional delivery available to students. 

(c) Resources of the community shall be utilized to enrich the program. 

9.09 thru 3-1-513. Program Development 
9.20 

The educational programs shall evidence a well-organized sequence of appropriate 
subjects leading to an occupational objective, an academic credential, or both. The 
following apply: 
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(a) The curricula shall be published in the institution's catalog and shall state 
objectives specific to each curriculum. Additionally, there shall be a detailed 
syllabus on file for each course in each curriculum that is made available to 
each student enrolled in the class. For independent study courses, institutions 
are required to develop a learning contract that outlines the course objectives 
and procedures unique to this form of instruction. For practica, externships, 
and internships, institutions are required to develop a written and mutually 
signed agreement that outl ines the a rrangement between t he institution and 
the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria. The Council 's expectations for detai led syllabi, 
independent study, practica, externships, and internships are outlined in the 
Glossary. 

(b) The courses offered shall be available when needed by the student in the 
normal pursuit of a program of study. Prerequisites must be indicated. The 
prerequisite system must assure proper qualifications of students in any given 
class and provide an increasing level of difficulty as the student progresses. 

Institutions may record student progress in clock hours o r credit hours as 
defined in the Glossary. When appropriate, special consideration should be 
given to remediation and English as a Second Language programs. (For 
additional information, see Appendix F, Guidelines for English as a Second 
Language.) 

Glossary Definitions 

Practicum. A supervised practical experience that is the application of previously studied 
theory. Normally, three hours of work in a practical setting has the credit equivalency of 
one hour of classroom lecture. Under the supervision of a faculty or staff member, a 
written agreement shall be developed that outlines the arrangement between the 
institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria. 

Independent Study. Independent study involves a high level of independence and self-
direction on the part of the student to read, conduct research, and complete written 
examinations, reports, research papers, and similar assignments designed to measure the 
student's grasp of the subject matter. Under the supervision of a faculty member, a 
learning contract shall be developed which outlines specific learning objectives, texts, 
supplemental readings, course requirements, evaluative criteria, and examination dates. 
Because independent study classes are the exception and not the rule, the number of 
courses that a student will be allowed to take independently should be limited. 

Syllabus. A description of how the course will be taught with a planned arrangement of 
materials and activities. The minimum requirements for a course syllabus consist of the 
title and course description, course number, course prerequisites and/or corequisites, 
instructional contact hours/credits, learning objectives, instructional materials and 
references, topical outline of the course, instructional methods, assessment criteria, 
method of evaluating students, and the date the syllabus was last reviewed. A course 
syllabus should be reviewed to ensure that it reflects the most recent trends, 
developments, and instructional materials for the specific subject areas. A current 
syllabus prepared and utilized by instructors in guiding and d irecting the learning 
experience of the students is necessary to ensure the quality of instruction. 

3-1-530-INSTRUCTION 

9.21 3-1-531. Instructional Tools. 

Institutions shall 

(a) provide appropriate faci lities, instructional equipment, resources, support for 
modes of instructional delivery, and personnel; 
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(b) ensure academic freedom and other conditions favorable for effective 
classroom instruction; 

(c) ensure that the quantity and type of instructional material and equipment is 
proportionate to the size of the institution and the nature of the program; and 

(d) comply with applicable copyright laws in the use of instructional materials. 

9.22 3-1-532. Instructional Components 

Required instructional components shall include: 

(a) systematic planning; 

(b) well-defined instructional objectives; 

(c) the selection and use of appropriate learning materials; 

(d) appropriate modes of instructional delivery; 

(e) the use of appropriate assessment strategies; and 

(f) the use of appropriate experiences. 

9.23 thru 3-1-541. Faculty Preparation. 
9.25 

Preparation of faculty members shall be academically and experientially appropriate to 
the subject matter they teach. 

3-2-102. Field Preparation 

Assignments requiring more than three preparations in different fields (e.g., secretarial 
studies, business administration, data processing) shall not be given to an instructor 
during one academic tenn. 

3-2-103. Subject Preparation 

Not more than five preparations in different subjects within the same field (e.g., 
Accounting [, Accounting II, Keyboarding I, Business Mathematics, Business Law) shall 
be assigned to an instructor during one academic tenn. 

3-2-104. Assignments 

The requirements for full- and part-time faculty members teaching in the referenced 
subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are 
required for faculty members teaching general education and other academic 
courses. 

(b) A bachelor's degree is required for faculty members teaching business and 
business administration courses. If the bachelor's degree is not in the assigned 
teaching field, at least two years of related work experience or evidence of 
specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and justify the qualifications 
of the faculty to teach their assigned courses. 

(c) Faculty members teaching courses not referenced above must demonstrate 
competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, l icensure, or certification. 
The burden is on the institution to demonstrate and justify the qualifications 
of the faculty to teach their assigned courses. 

3-3-302. Assignments 
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During any academic term, a faculty member shall not be assigned to teach in more than 
three fields of instruction (e.g., secretarial studies, business administration, data 
processing). Not more than five preparations in different subjects (e.g., Accounting I, 
Accounting II, Keyboarding I, Business Mathematics, and Business Law) shall be 
assigned to an instructor during one academic term. Instructors shall be assigned based on 
their major and minor academic preparation and related experience. The size of the 
faculty shall be appropriate to the total student enrollment. 

The requirements for full- and part-time faculty members teaching in the referenced 
subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject a re 
required for faculty members teaching general education and other academic 
courses. 

(b) A bachelor's degree is required for faculty members teaching business and 
business administration courses. If the bachelor's degree is not in the assigned 
teaching field, at least two years of related work experience or evidence of 
specia lized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and justify the qualifications 
of the facu lty to teach their assigned courses. 

(c) Faculty members teaching courses not referenced above must demonstrate 
competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. 
The burden is on the insl ilulion to demonstrate and justify the qualifications of 
the faculty to teach their assigned courses. 

3-4-302. Assignments 

During any academic term, a faculty member shall not be assigned to teach in more than 
three fields of instruction. The size of the faculty shall be appropriate to the total student 
enrollment. 

Instrnctors shall hold bachelor's degrees at a minimum. Instructors teaching general 
education and other academic courses shall be assigned based on their major and minor 
academic preparation and related experience. Instructors at a minimum shall have earned 
18 semester or equivalent hours of coursework through a combination of hours from 
associate's, bachelor's, and/or master's level coursework in the area of their teaching 
assignment. Exceptions to the bachelor's degree requirement may be justified, however, 
for instructors teaching technical or vocational subjects in fields in which bachelor's 
degrees are not generally available who have demonstrable current alternative expertise 
in the field, such as documented coursework in the field, professional certification(s), 
letters ofrecommendation or attestations from previous employer(s ), letters attesting to 
this expertise from professional peers not connected to the college, real examples of 
previous success in the field such as published work,juried exhibits and shows, evidence 
of a professional portfolio accepted by the college and available for review, and other 
significant documented experience relevant to the courses to be taught. Minor or related 
degrees could be considered but will not be the sole determining factor. Duration of time 
associated with this alternative justification is dependent on the quality and significance 
of the work experience. The institution must be able to justify the assignment of any 
instructor who does not hold a bachelor's degree in the assigned teaching field. 

3-5-302. Assignments 

During any academic term, a faculty member shall not be assigned to teach in more than 
three fields of instruction and preferably in not more than tv,o fields. The size of the 
faculty shall be appropriate for the total student enrollment. 
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Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general 
education and other academic courses shall be assigned based on their major and minor 
academic preparation and related experience. Instructors at a minimum shall have earned 
18 semester or equivalent hours of coursework through a combination of hours from 
associate's, bachelor's, and/or master' s level coursework in the area of their teaching 
assignment. Exceptions to the bachelor's degree requirement may be justified, however, 
for instructors teaching technical or vocational subjects in fields in which bachelor's 
degrees are not generally available who have demonstrable current alternative expertise 
in the field, such as documented coursework in the field, professional certification(s), 
letters of recommendation or attestations from previous employer(s ), letters attesting to 
this expertise from professional peers not connected to the college, real examples of 
previous success in the field such as published work, juried exhibits and shows, evidence 
of a professional portfolio accepted by the college and available for review, and other 
significant documented experience relevant to the courses to be taught. Minor or related 
degrees could be considered but will not be the sole detem1ining factor. Duration of time 
associated with this alternative justification is dependent on the quality and significance 
of the work experience. The institution must be able to justify the assignment of any 
instructor who does not hold a bachelor's degree in the assigned teaching field. 

9.26 3-3-304, 3-4-304, 3-5-304, & 3-6-504. Stability 

There shall be an adequate core of full- and part-time faculty to ensure sound direction 
and continuity of development for the educational programs. The institution shall 
demonstrate through outcomes, length of service, reasonable retention of faculty, and 
other measures that the core faculty ensures that the institution will meet its stated 
mission and objectives. The institution shall promote stability in the faculty through 
compensation, fringe benefits, professional growth opportunities, and other incentives. 

9.27 3-4-303, 3-5-303, & 3-6-503 

Teaching Load. Teaching loads shall be reasonable and shall be justified by factors such 
as the number of d ifferent preparations required; the type and method of insh·uction; the 
size of classes; the level of instruction; the qualifications of the instructor; the academic 
advising, committee membership, and guidance and student organizations assigned; and 
the other administrative, research, publication, and community relations responsibilities 
of the instructor. 

INTRODUCTlON 

In addition to the general standards in Chapter I, which apply to all institutions, the 
following standards apply specifically to nondegree programs. 

9.28 3-2-100-FACULTY 

Teaching hours, assignments, and schedules will vary from field to field and from 
institution to institution but should in all cases allow time for adequate preparation and 
professional development. The institution shall devise a plan for the efficient use of 
faculty competence and time, including student-teacher ratios, number of teacher 
preparations, and number of teaching hours. Reasonableness may be defined by, but is 
not restricted to, the following expectations. 

3-2-101 & 3-3-303. Teaching Load 

An instructor's teaching load, including night school, shall not exceed 32 clock hours per 
week, except that an overload of not more than one subject per term for additional 
compensation is permitted. Teaching loads may differ when using alternative methods of 
instruction and must be commensurate with the type of delivery method utilized. For 
purposes of this calculation, assigned courses offered by nontraditional or distance 
learning modes of instruction are deemed to consist of one clock hour per week for each 
unit of academic credit awarded. 

9.29 thru 3-2-106 & 3-3-305. Student-Teacher Ratio 
930 
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(a) The student-teacher ratio shall be reasonable at all times in keeping with 
generally accepted delivery modes and course content. In determining a 
reasonable ratio, the institution shall consider the following factors: 

(b) the amount of lecture given by instructors in skills-building and practice 
classes; 

(c) the level of existing skills of the students; 

(d) the amount of direct supervision exercised by the instructor and the availability 
of instructional equipment in a lab setting where there is primary instruction in 
a specific skill; and 

(e) the use of technology in providing alternative instruction or evaluation. 

9.31 3-3-200-EDUCATIONAL ACTIVITIES 

3-3-201. Objectives 

The objectives ofan occupational associate's degree program are an extension of the 
institution's awareness of its mission and its application to its constituencies. An 
institution applying for the inclusion of an occupational associate's degree program shall 
demonstrate that its programs and courses are appropriate to its mission and to its specific 
goals and objectives. 

Occupational associate' s degree programs should emphasize both achievement of 
vocational objectives and general education. This emphasis requires courses in general 
education that are relevant both quantitatively and qualitatively to the chosen degree. 

3-3-202. Education Requirements 

The minimum number of credits required for the occupational associate's degree shall be 
60 semester hours, 90 quarter hours, or 1800 clock hours, normally earned over a period 
of four semesters, six quarters, or the equivalent. Transfer and award of credit may be 
granted for appropriate work al other institutions. 

9.32 thru 3-3-203. Curriculum 
9.34 

The curriculum shall quantitatively and qualitatively approximate the standards at other 
institutions offering occupational associate ' s degrees, with due allowance for meeting 
special objectives. The primary purpose of the degree shall be technical in nature with 
courses designed to assist students in the application of these skills in the workplace. 
Instructional procedures, texts, materials, and technology shall be appropriate to the 
purposes, curriculums, and standards of instirutions offering occupational associate' s 
degrees. Evidence shall be provided that curricular offerings require appropriate use of 
library resources. 

3-3-204. Enrollment 

Enrollment in the second year ofa two-year program must be sufficient to support 
regularly scheduled classes and laboratory work. Second-year work shall be based upon 
appropriate first-year prerequisites 

9.35 thru 3-4-201. Objectives 
9.36 

The objectives of an associate's degree program reflect the application of an instirution's 
mission to its constituencies. An institution applying for the inclusion of an academic 
associate's degree program shall demonstrate that its programs, courses, and services are 
appropriate to its mission and to its specific goals and objectives. 

Programs at collegiate instirutions should emphasize both the achievement of vocational 
objectives and general education. This emphasis requires courses in general education 
that. are both quantitatively and qualitatively relevant to the chosen degree. 
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3-4-202. Education Requirements 

The minimum number of credits required for the academic associate's degree shall be 60 
semester hours, 90 quarter hours, or their equivalent, normally earned over a period of 
four semesters, six quarters, or the equivalent. Transfer and award of credit for 
appropriate work at other institutions may be granted. 

There shall be a minimum of30 semester hours, 45 quarter hours, or their equivalent in 
courses within the areas of concentration; and a minimum of 15 semester hours, 22.5 
quarter hours, or their equivalent in general education courses. Courses within the area of 
concentration of the subject matter of the program shall not be considered general 
education courses. The catalog must identify the courses that satisfy the concentration 
and general education requirements, and it must provide an explanation of the course 
numbering system. 

9.37 thru 3-4-203. Curriculum 
9.39 

The curriculum shall quantitatively and qualitatively approximate the standards at other 
collegiate institutions offering academic associate's degrees. It should help students 
acquire necessary skills such as reading, writing, communicating, critical thinking, and 
the basic use of computers. Instructional procedures, texts, materials, and technology 
shall be appropriate to the purposes, curriculums, and standards of collegiate institutions. 
Evidence shall be provided that curricular offerings require appropriate use of library 
resources. 

3-4-204. Enrollment 

Enrollment in the second year of a two-year program must be sufficient to support 
regularly scheduled classes and laboratory work. Second-year work shall be based upon 
appropriate first-year prerequisites. 

9.40 thru 3-5-201. Objectives 
9.42 

The objectives of a bachelor's degree program reflect the application of an institution's 
mission to its constituencies. An institution applying for the inclusion of a bachelor's 
degree program shall demonstrate that its programs, courses, and services are appropriate 
to its mission and to its specific goals and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational 
objectives and general education. This emphasis requires courses in general education 
that are both quantitatively and qualitatively relevant to the chosen degree. 

3-5-202. Education Requirements 

The minimum number of credits required for the bachelor's degree shall be 120 semester 
hours, 180 quarter hours, or their equivalent, normally earned over a period of eight 
semesters, 12 quarters, or their equivalent. Transfer and award of credit for appropriate 
work at other institutions may be granted. 

There shall be a minimum of 60 semester hours, 90 quarter hours, or their equivalent 
within the areas of concentration; and a minimum of 36 semester hours, 54 quarter hours, 
or their equivalent in general education courses. 
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Courses within the area of concentration of the subject matter of the program shall not be 
considered general education courses. The catalog must identify the courses that satisfy 
the concentration and general education requirements and those that are upper-division 
courses, and it must provide an explanation of the course numbering system. The catalog 
must state the expectations for all four years of the bachelor's degree curriculum and 
comply with Appendix C, Guidelines for Institutional Publications. If the institution 
offers only the last two years of the bachelor's degree program, the catalog and all 
advertising materials must clearly describe the requirements for admission, including 
requirements for the completion of necessary prerequisite courses and general education 
courses to ensure that the student will complete all of the requirements for the bachelor's 
degree upon grad uation. 

9.43 thru 3-5-203. Curriculum 
9.45 

The curriculum shall quantitatively and qualitatively approximate the standards at other 
collegiate institutions offering bachelor's degrees. It should help students acquire 
necessary skills such as reading, writing, communicating, critical thinking, and the basic 
use of computers. Instructional procedures, texts, materials, and technology shall be 
appropriate to the purposes, curriculums, and standards of collegiate institutions. 
Evidence shall be provided that curricular offerings require appropriate use of library 
resources. 

3-5-204. Enrollment 

Enrollment in upper-division courses must be sufficient to support regularly scheduled 
and conducted classes and laboratory work. Upper-division work shall be offered and 
shall be based upon appropriate prerequisites. 

9.46 3-6-100-NATURE OF GRADUATE EDUCATION 

The awarding of a master's degree signifies that, in the judgment of the faculty, the 
student has attained specialized competence which qualifies the recipient for 
opportunities and additional responsibilities not ordinarily available to the baccalaureate 
degree recipient. To make a graduate program distinctive, a component des igned to teach 
research skills should be included. 

3-6-300-0RGANlZATION AND ADMINISTRATION 

3-6-301. Committee Oversight 

The responsibility for developing, modifying, and maintaining the graduate program shall 
be perfom1ed by a qualified designated committee to include, but not restricted to, 
students, faculty, administrators, and employers. 

9.47 thru 3-6-302. Program Administration 
9.49 

The administration of the graduate program shall be performed by a qualified individual 
with appropriate administrative and educational background and experience for the 
direction of a graduate program. The duties of th is individual may be full- or pa1t-time 
with adequate staff support. 

9.50 3-6-4-400-EDUCA TIONAL ACTIVITIES 

3-6-401 . Objectives 

The objectives of a master's degree program reflect the application of an institution's 
mission to its constituencies. An institution applying for the inclusion of a master's degree 
program shall demonstrate that its programs, courses, and services are appropriate to its 
mission and to its specific goals and objectives. Master' s degree programs should 
emphasize both mastery of subject matter and an understanding of related research and 
research methodology. This emphasis implies development of the student's ability to 
integrate and apply the subject matter. 
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9.51 3-6-402. Program Development 

Graduate faculty must be directly i1wolved in the development and modification of 
master's degree program policies, procedures, and curricula. Flexible instructional 
approaches and scheduling patterns are encouraged in developing innovative graduate 
programs in order to serve varying student groups and their special needs. 

9.52 3-6-403. Education Requirements 

The minimum number of credits required for the master's degree shall be 30 semester 
hours, 45 quarter hours, or their equivalent, of course work p lus a thesis at the graduate 
level; or 36 semester hours, 54 quarter hours, or their equivalent, of course work at the 
graduate level if a thesis is not required. The master's degree normally is earned over 
three semesters, five quarters, or the equivalent. The catalog must provide an explanation 
of the course numbering system. 

9.53 3-6-404. Curriculum 

The curriculum shall quantitatively and qualitatively approximate the standards at other 
institutions offering master's degrees. Instructional procedures, texts, materials, and 
technology shall be appropriate to the purposes, curriculums, and standards of collegiate 
institutions. Evidence shall be provided that curricular offerings require the appropriate 
use of library resources. 

9.54 thru 3-6-405. Enrollment 
9.55 

Enrollment in graduate-level courses must be sufficient to support regularly scheduled 
and conducted classes and laboratory work. Graduate-level courses shall be offered and 
shall be based on appropriate prerequisites. 

9.56 thru 3-6-501. Preparation 
9.58 

The institution shall have an adequate and competent faculty working under conditions 
that encourage the best effo1ts of each individual. In judging competence of faculty, 
consideration shall be given to the academic preparation and experience of each 
instructor. 

3-6-502. Assignments 

Instructors shall be assigned in terms of their major and minor areas of academic 
preparation and related experience. The size of the faculty shall be appropriate for the 
graduate enrollment. All master's program faculty should have appropriate graduate 
degrees, and the number with terminal degrees should be appropriate for the graduate 
enrollment. At least one-half of the graduate-level courses are to be taught by faculty 
possessing tem1inal degrees. Professional certification is not a substitute for a tem1inal 
degree. The institution also should encourage graduate faculty members to engage in 
scholarly research and to publish in professional journals. 

Faculty who do not possess appropriate graduate degrees may be assigned to teach in 
master' s degree programs if they have exceptional practical or professional experience in 
the assigned field or if the assigned field is one in which graduate degrees are not widely 
available. In either case, the burden is on the institution to demonstrate and justify the 
qualifications of the faculty to teach their assigned courses. Faculty assigned under this 
exception are not considered to have the equivalent of a tenninal degree. 
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ACADEMIC ADMINISTRATIVE CENTER 

9. PROGRAM EVALUATION 
The School of Business: 

Accounting (online associate's program) 

Accounting (online bachelor's program) 

Business Management (residence bachelor's program) 

Business Management (online bachelor's program) 

Business Management (residence associate's program) 

Business Management (online associate's program) 

Business Administration (residence bachelor's program) / Marketing Management Option 
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Business Administration (online bachelor's program) / Finance Option / Human Resource Management Option / 
Marketing Option / Marketing Management Option 

Business Administration (online associate's program) 

Business Administration (online masters program) 

Business Accounting Technology (online associate's program) 

Business Accounting Technology (online bachelor's program) / Financial Accounting Option / Internal Controls 
Option 

ALL PROGRAMS 

9.0 l ls licensure, certification or registration required to practice in the specific career field? 

D Yes, all campuses□ Yes, some campuses ~ No 

ls there a federal or state licensing agency established pass rate for this program? 

D Yes, all campuses□ Yes, some campuses ~ No 

9.02 Who developed the academic program(s), and what are this person's qualifications? 

ffhe national chair of business, Sheldon Goldstein, is responsible for developing curriculum for all of the business 
programs offered at ITT Technical Institute. Mr. Goldstein has a bachelor of science in Mechanical Engineering 
from City College of New York, a master's degree in Mechanical Engineering from Massachusetts Institute o 
ffechnology, and a master o f business in administration from Fairleigh Dickinson University. 

Mr. Goldstein has over 15 years of experience in business and engineering manageme'iii. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes ONo 

9.04 Is there evidence that the program developer has sufficient authority and responsibility for the development and of 
the educational program(s)? 

~ Yes ONo 

9.05 Reviewed at campus level 

9.06 Does the program meet the needs of its students and the requirements of the Counci l, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 
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0Yes ~No 

(a) Student placement rate of 58% at all campuses? 

□ Yes ~No 
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If No for either item or if the data is not available, does the Institutional Effectiveness Plan (IEP) include data, 
analysis and activities to meet or exceed the relevant standard: 

0Yes ~No 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

(2-1-809, 3-1-512 and 3-1-111) The institution did not provide the team with any data to verify studen 
retention an acement rates for the School of Business. 

9.07 Is there a policy for developing community resource involvement at the campus level for this program? 

~Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 

~Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

~ Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the 
program) 

9.12 Does the program use independent studies? 

~ Yes D No (Skip to Question 9.13.) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 

~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi? 

~Yes 0No 

9.16 Ts an appropriately detailed master syllabus on file for each course? 

~Yes 0No 

9.17 Reviewed at campus level 

9. l 8 Reviewed at campus level 

9.19 Reviewed at campus level (remotely, prior to visit) 

9.20 Reviewed at campus level 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

D Yes D No ~ NA, reviewed at campus 

(b) Instructional equipment 
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0Yes 0No [8J NA, reviewed at campus 

(c) Resources 

[8J Yes D No 

(d) Personnel 

0Yes 0No [8J NA, reviewed at campus 

9.22 Are the following elements appropriately incorporated into the instructional components of the program? 

(a) Systematic planning. 

[8J Yes D No 

(b) Well-defined instructional objectives. 

[8J Yes D No 

c) The selection and use of appropriate and current learning materials. 

[8J Yes D No 

( d) Appropriate modes of instructional delivery. 

[8J Yes D No 

( e) The use of appropriate assessment strategies. 

[8J Yes 0No 

(t) The use of appropriate experiences. 

l:8J Yes D No 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

0Yes 0No 

The team will review this information at the camQ!)s level. 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

The team will review this information at the campus level. 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.26 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 

D Yes D No [8J NA, hiring responsibility is at campus level 

A CADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Reviewed at campus level 

for 1w11tlegree progn,ms AND occupational ASSOCIATE'S DEGREES 011/y 

9.28 Is there a policy addressing instructors teaching no more than 32 hours per week (except for an overload of one 
subject allowed with additional compensation)? 



ED00032816

CL_Review019606 

VER. MAY 1, 2012 ACICS C ENTRALLY CONTROLLED INSTITUTION {CCI) REEVALUATION 

0Yes 0No 

9.29 Reviewed at campus level 

9.30 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 

0Yes 0No 

The team will review this at the campus level 

ACADEMIC ASSOCJATE'S DEGREES ONLY 
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9.35 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 

[gj Yes D No 

9.36 Ts there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 

[gj Yes D No 

9.37 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

[gj Yes D No 

9.38 Reviewed at campus level 

9.39 Are the second-year courses based upon appropriate first-year prerequisites? 

D Yes D No [gj Not applicable 

BACHELOR'S DEGREES ONLY 

9 .40 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 

[gj Yes D No 

9 .41 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 

[gj Yes D No 

9.42 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 

D Yes D No [gj NA, (institution offers all four years of the degree) 

9.43 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

[gj Yes D No 

9.44 Reviewed at campus level 

9.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 

[gj Yes D No 

MASTER'S DEGREES ONLY 

9.46 Is there a qualified designated committee that includes students, faculty, administrators, and employers that 
oversees the development, modification, and maintenance of the graduate degree program? 

[gj Yes D No 
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9.47 Who is assigned to oversee the administration of the master's program, and what are this person's qualifications? 

[fhe national chair of business, Sheldon Goldstein, is responsible for developing curriculum and the administration 
of the masters program offered at ITT Technical Institute. Mr. Goldstein has a bachelor's of science in Mechanica 
~ngineering from City College of New York, a master's degree in Mechanical Engineering from Massachus~ 
Institute of Technology, and a master of business in administration from Fairleigh Dickinson University. 

Mr. Goldstein has over 15 years of experience in business and engineering management. 

9.48 Does this person have appropriate academic or experiential qualifications? 

[8J Yes D No 

9.49 Is the time devoted to the administration of the educational programs sufficient? 

C8J Yes D No 

9.50 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and 
objectives? 

[8J Yes D No 

9.5 1 Is there a policy to address graduate program faculty direct involvement in the development and modification of the 
master's degree policies, procedures, and curricula? 

C8J Yes D No 

9.52 Is the number of hours required to complete the program at least 30 semester hours, 45 quarter hours, or their 
equivalent, of course work, plus a thesis at the graduate level; or at least 36 semester hours, 54 quarter hours, or 
their equivalent, of course work at the graduate level if a thesis is not required.? 

[8J Yes D No 

9.53 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

[8J Yes D No 

9.54 Is enrollment in the master's program sufficient to support regularly scheduled classes and laboratory work? 

[8J Yes D No 

9.55 Are the course prerequisites appropriate? 

C8J Yes D No 

9.56 Do all faculty members possess a graduate degree in the field or related field of the courses they are teaching, and 
do a sufficient number possess a terminal degree? 

D Yes D No [8J NA, faculty hiring responsibilities are at campus level 

9.57 Do faculty possessing tenninal degrees teach at least one-half of all graduate-level courses? 

D Yes D No [8J NA, faculty hiring responsibilities are at campus level 

9.58 Does the institution encourage graduate faculty members to engage in scholarly research and to publish in 
professional journals? 

D Yes D No [8J NA, faculty hiring responsibilities are at campus level 

GENERAL COMMENTS: 
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ACADEMIC ADMINISTRATIVE CENTER 

9. PROGRAM EVALUATION 
Associate of Applied Science in Mobile Communications Technology 

Bachelor of Science in Electrical Engineering and Communications Technology 

Bachelor of Science in Industrial Automation Engineering Technology 

Bachelor of Science in Electrical Engineering Technology 

ALL PROGRAMS 

9.0 I Is licensure, certification or registration required to practice in the specific career field? 

0 Yes, all campuses□ Yes, some campuses [8J No 

9.02 Who is developed the academic program(s), and what are this person's qualifications? 

The curriculum for these programs is developed by a curriculum committee which has members representing 
various ITT campuses at which these degree programs are offered. The curriculum committee is also responsible for 
continuous improvement of the curriculum, and also for dealing with any unscheduled upgrades/modification of the 
curriculum. The curriculum committee is headed by the national chair for the School of Electronics Technology. 

Dr. Shen has worked as the National chair of the School of Electronics Technology at ITT Technical Institutes since 
May 2009. Prior to his selection for this position, Dr. Shen served as the corporate curriculum manager from 2006 
to 2009, and as chair, School of Electronics Technology from 2000 to 2006 at ITT. 

Dr. Shen was a visiting assistant professor at Monmoth College for two years (1998 to 2000). He held several 
teaching and professional positions in China and U.S.A. between 1970 and 1998. 

Dr. Shen received the bachelor of science degree in Electronics Engineering from Dalian University of Technology 
(China) and the master of science degree in Physics from California State University, Los Angeles. Dr. Shen 
secured his PhD degree in Physics from University of California in Riverside. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8J Yes O No 

9.04 Is there evidence that the program developer has sufficient authority and responsibility for the development and of 
the educational program(s)? 

[8J Yes D No 

Dr. Shen indicated that the curriculum committee has sufficient authority and responsibility for development of 
these educational programs. 

9.05 Reviewed at campus level 

The curriculum for these programs has input from campuses of ITT during the development process. 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

0 Yes 0No 

(b) Student placement rate of 58% at all campuses? 

0Yes 0No 
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If No for either item or if the data is not available, does the Institutional Effectiveness Plan (IEP) include data, 
analysis and activities to meet or exceed the relevant standard: 

0 Yes ONo 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

9.07 Is there a policy for developing community resource involvement at the campus level for this program? 

cgiYes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 

cgi Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

cgi Yes O No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No cgi NA, (these elements are not part of the program or no student is far enough along in the 
program) 

9.12 Does the program use independent studies? 

0 Yes cgi No (Skip to Question 9 .14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 

cgi Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi? 

cgi Yes D No 

9.16 Is an appropriately detailed master syllabus on file for each course? 

cgi Yes D No 

9.17 Reviewed at campus level 

9 .18 Reviewed at campus level 

9.19 Reviewed at campus level (remotely, prior to visit) 

9.20 Reviewed at campus level 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

cgi Yes O No ONA, reviewed at campus 

(b) Instructional equipment 

0 Yes O No cgi NA, reviewed at campus 

( c) Resources 

cgi Yes D No 

( d) Personnel 
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~ Yes O No O NA, reviewed at campus 

9.22 Are the following elements appropriately incorporated into the instructional components of the program? 

(a) Systematic planning. 

~Yes ONo 

(b) Well-defined instructional objectives. 

~Yes ONo 

c) The selection and use of appropriate and current learning materials. 

~Yes ONo 

( d) Appropriate modes of instructional delivery. 

~ Yes O No 

( e) The use of appropriate assessment strategies. 

~Yes ONo 

(t) The use of appropriate experiences. 

~Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.26 Is an adequate core of full- and pat1-time faculty employed to ensure sound direction and continuity of development 
for the program? 

D Yes D No ~ NA, hiring responsibility is at campus level 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCJATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Reviewed at campus level 

for nomlegree progrt1ms AND occupational ASSOCIATE'S DEGREEs 011/y 

9.28 Is there a policy addressing instructors teaching no more than 32 hours per week (except for an overload of one 
subject allowed with additional compensation)? 

D Yes D No 

If No, insert the section number in parentheses, list the instructor and course, and explain: 

9.29 Reviewed at campus level 

9.30 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 

~Yes ONo 

ACADEMIC ASSOCJATE'S DEGREES ONLY 

9.35 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 

~Yes ONo 

9.36 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 

~Yes ONo 
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9.37 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

C8J Yes D No 

9.38 Reviewed at campus level 

9.39 Are the second-year courses based upon appropriate first-year prerequisites? 

C8J Yes D No D Not applicable 

BA CHELOR'S DEGREES ONLY 

9.40 Is the number of hours required to complete the program at least I 20 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 

C8J Yes D No 

9.41 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 

C8J Yes D No 

9.42 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 

D Yes D No C8J NA, (institution offers all four years of the degree) 

9.43 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

C8l Yes D No 

9.44 Reviewed at campus level 

9.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 

C8J Yes D No 

GENERAL COMMENTS: 
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9. PROGRAM EVALUATION 
Associate of Applied Science in Health Information Technology 

ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 

0 Yes, all campuses O Yes, some campuses ISi No 

9.02 Who is developed the academic program(s), and what are this person's qualifications? 

ffhe curriculum for these programs is developed by a curriculum committee which has members representing 
various ITT campuses at which these degree programs are offered. The curriculum committee is also responsible for 
continuous improvement of the curriculum, and also for dealing with any unscheduled upgrades/modification of the 
curriculum. The curriculum committee is headed by the national chair for the School of Health Sciences. 

Ms. Bonnie Aspiazu is the acting national chair for the School of Health Sciences at ITT Technical Institutes. She 
has been in her current position since 2009, and has also served as the program chair at the Indianapolis campus o 
ITT Technical Institute since 2006. Prior to joining ITT Ms. As iazu was vice resident for rofessional services at 
Tipton Hospital for 23 years ( 1983 to 2006). 

Ms. Aspiazu received the Bachelor of Science degree in Medical Records Administration from Indiana University­
Perdue University. She got her Master of Business Administration (MBA) degree from Indiana Wesleyan 
University. Ms. Aspiazu is a fellow of American Colle ofHealt Care Executiv s an Registere Healt 
,Administration Professional. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

ISi Yes D No 

9.04 Is there evidence that the program developer has sufficient authority and responsibility for the development and of 
the educational program(s)? 

ISi Yes D No 

Ms. Aspiazu indicated that the curriculum committee has sufficient aut=h~o=ri~-~~~ ~ 
these educational_programs. 

9.05 Reviewed at campus level 

The curriculum for these rograms has in ut from cam uses ofITT during the develo ment rocess. 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

OYes ONo 

(a) Student placement rate of 58% at all campuses? 

D Yes O No 

If No for either item or if the data is not available, does the Institutional Effectiveness Plan (IEP) include data, 
analysis and activities to meet or exceed the relevant standard: 

OYes ONo 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

9.07 ls there a policy for developing community resource involvement at the campus level for this program? 

ISi Yes D No 
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9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 

C8J Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

C8l Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No C8J NA, (these elements are not part of the program or no student is far enough along in the 
program) 

9 .12 Does the program use independent studies? 

D Yes C8J No (Skip to Question 9. 13.) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 

C8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi? 

C8l Yes D No 

9.16 Is an appropriately detailed master syllabus on file for each course? 

C8l Yes D No 

9.17 Reviewed at campus level 

9.18 Reviewed at campus level 

9.19 Reviewed at campus level (remotely, prior to visit) 

9.20 Reviewed at campus level 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

C8l Yes D No D NA, reviewed at campus 

(b) Instructional equipment 

0Yes 0No C8J NA, reviewed at campus 

(c) Resources 

C8l Yes D No 

(d) Personnel 

C8J Yes D No DNA, reviewed at campus 

9.22 Are the following elements appropriately incorporated into the instructional components of the program? 

(a) Systematic planning. 

C8J Yes D No 

(b) Well-defined instructional objectives. 

C8J Yes D No 
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c) The selection and use of appropriate and current learning materials. 

ISi Yes D No 

(d) Appropriate modes of instructional delivery. 

ISi Yes D No 

( e) The use of appropriate assessment strategies. 

ISi Yes ONo 

(f) The use of appropriate experiences. 

ISi Yes D No 

NONDEGREE PROGRAMS, AND OCCUPA TIONAL ASS OCIA TE'S DEGREES ONL Y 

9.23 Is there a policy to address faculty assignments regarding teaching in no more than three fields of instruction, with 
no more than five preparations? 

D Yes ONo 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

This was confirmed by the national chair of the School oflnformation Technology. 

FOR OCCUPA TIONA L ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER 'S DEGREES ONLY 

9.26 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 

0 Yes O No ISi NA, hiring responsibility is at campus level 

ACA DEMIC ASSOCIA TE'S, BACHELOR'S, AND MASTER'S, DEGREES ONL Y 

9.27 Reviewed at campus level 

for nondegree programs AND occupational ASSOCIA TE'S DEGREEs onlv 

9.28 ls there a policy addressing instructors teaching no more than 32 hours per week (except for an overload of one 
subject allowed with additional compensation)? 

OYes ONo 

9.29 Reviewed at campus level 9.30 Is the current student-teacher ratio reasonable for the mode of delivery and course 
content? 

ISi Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 

ISi Yes D No 

9.36 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 

9.37 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

ISi Yes D No 

9.38 Reviewed at campus level 
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9.39 Are the second-year courses based upon appropriate first-year prerequisites? 

IZI Yes D No D Not applicable 

GENERAL COMMENTS: 

Page 30 of 60 
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9. PROGRAM EVALUATION 
Bachelor of Science in Project Management (Residence Program) 

ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 

0 Yes, all campuses□ Yes, some campuses 12] No 

9.02 Who is developed the academic program(s), and what are this person's qualifications? 

ffhe curriculum for these programs is developed by a curriculum committee which has members representing 
various ITT campuses at which these degree programs are offered. The curriculum committee is also responsible for 
continuous improvement of the curriculum, and also for dealing with any unscheduled upgrades/modification of the 
curriculum. The curriculum committee is headed by the national chair for the School of Information Technology. 

Mr. Wenzhuang Liu is the national chair of the School of Information Technology at ITT Technical Institutes 
Before assuming this role in 2009, Mr. Liu worked as the director of curriculum development from 2005 to 2009, 
and corporate curriculum manager from 1999 to 200d, at ITT. He also worked as senior network analyst at ITT foli 
nine years. Mr. Liu worked in a number ofacademie and administrative..RQsitions at four institutions in China. Ne 
Zealand and U.S.A. between 1982 and 1997. 

Mr. Liu got the bachelor of arts degree in English and Literature form Xi' An Foreign languages University (China). 
Mr. Liu received a Master of Arts degree in Student Personnel Administration in Higher Education d Master of 
Science degree in Information and Communications Science from Ball State University. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

12] Yes D No 

9.04 Is there evidence that the program developer has sufficient authority and responsibility for the development and of 
the educational program(s)? 

12] Yes D No 

Mr. Liu indicated that the curriculum committee has sufficient authorit and res onsibili 
~~= 

educational rograms. 

9.05 Reviewed at campus level 

The curriculum for these rograms has in ut from cam uses ofITT during the develo ment rocess. 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

OYes ONo 

(a) Student placement rate of 58% at all campuses? 

D Yes O No 

If No for either item or if the data is not available, does the Institutional Effectiveness Plan (IEP) include data, 
analysis and activities to meet or exceed the relevant standard: 

OYes ONo 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

9.07 ls there a policy for developing community resource involvement at the campus level for this program? 

12] Yes O No 
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9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 

C8J Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

C8l Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No C8J NA, (these elements are not part of the program or no student is far enough along in the 
program) 

9 .12 Does the program use independent studies? 

D Yes C8J No (Skip to Question 9. 13.) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 

C8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi? 

C8l Yes D No 

9.16 Is an appropriately detailed master syllabus on file for each course? 

C8l Yes D No 

9.17 Reviewed at campus level 

9.18 Reviewed at campus level 

9.19 Reviewed at campus level (remotely, prior to visit) 

9.20 Reviewed at campus level 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

C8l Yes D No D NA, reviewed at campus 

(b) Instructional equipment 

0Yes 0No C8J NA, reviewed at campus 

(c) Resources 

C8l Yes D No 

(d) Personnel 

C8J Yes D No DNA, reviewed at campus 

9.22 Are the following elements appropriately incorporated into the instructional components of the program? 

(a) Systematic planning. 

C8J Yes D No 

(b) Well-defined instructional objectives. 

C8J Yes D No 
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c) The selection and use of appropriate and current learning materials. 

ISi Yes D No 

(d) Appropriate modes of instructional delivery. 

ISi Yes D No 

( e) The use of appropriate assessment strategies. 

ISi Yes ONo 

(f) The use of appropriate experiences. 

ISi Yes D No 

NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.23 Is there a policy to address faculty assignments regarding teaching in no more than three fields of instruction, with 
no more than five preparations? 

D Yes ONo 

:This was confirmed by the national chair of the School of Information Technolog)J. 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Reviewed at campus level 

for nondegree programs AND occupational ASSOCIATE'S DEGREEs onlv 

9.28 Is there a policy addressing instructors teaching no more than 32 hours per week (except for an overload of one 
subject allowed with additional compensation)? 

OYes ONo 

If No, insert the section number in parentheses, list the instructor and course, and explain: 

9.29 Reviewed at campus level 

9.30 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 

ISi Yes D No 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 

9.40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 

ISi Yes D No 

9.41 Is there a minimum of60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 

ISi Yes D No 

9.42 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 

0 Yes O No ISi NA, (institution offers all four years of the degree) 
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9.43 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

C8J Yes D No 

9.44 Reviewed at campus level 

9.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 

C8J Yes D No 

GENERAL COMMENTS: 
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9. PROGRAM EVALUATION 
Bachelor of Science in Construction Management (residence program) 

Bachelor of Science in Construction Management (online program) 

Associate of Applied Science in Drafting and Design Technology (residence program) 

Associate of Applied Science in Drafting and Design Technology (online program) 

Associate of Applied Science in Computer Drafting and Design 

Associate of Applied Science in Construction Technology (online program) 

ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 

D Yes, all campuses D Yes, some campuses [SJ No 

9.02 Who developed the academic program(s), and what are this person's qualifications? 

All construction management, construction technology, computer drafting, and drafting and design programs are 
included in the School of Drafting and Design. Mr. Thomas Bledsaw is the national chair for the school. Mr. 
Bledsaw possesses both a bachelor of science and a master of science in Industrial Technology. He has eight years 
of profession-related experience and 20 years of education ex erience as both a faculty member teaching drafting 
and CAD courses and as an administrator. 

Curricular modifications can be initiated by the faculty through a cooperate level School of Drafting and Design 
committee comprised of discipline specific faculty members from the thirteen districts encompassing the 
geographic areas covered by ITT institutions. Faculty members are also encouraged to suggest curricular 
modifications through a faculty collaborative portal. Curricular modifications required by software updates are 
typically initiated by the national chair or the national director of curriculum development. A curriculum team 
comprised of subject matter experts, many of whom are ITT faculty members, incorporate modifications into the 
course su ort materials which include the syllabus instructor guide assignments and tests 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[SJ Yes D No 

9.04 ls there evidence that the program developer has sufficient authority and responsibility for the development and of 
the educational program(s)? 

[SJ Yes D No 

9.05 Reviewed at campus level 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

D Yes [SJ No 

(a) Student placement rate of 58% at all campuses? 

D Yes [SJ No 

If No for either item or if the data is not available, does the Institutional Effectiveness Plan (IEP) include data, 
analysis and activities to meet or exceed the relevant standard: 

D Yes [SJ No 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

9.07 Is there a policy for developing community resource involvement at the campus level for this program? 
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(g!Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 

[gl Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

[gl Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No [gl NA, (these elements are not part of the program or no student is far enough along in the 
program) 

9.12 Does the program use independent studies? 

[gl Yes D No (Skip to Question 9 .13.) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 

[gl Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi? 

[gl Yes D No 

9.16 Is an appropriately detailed master syllabus on file for each course? 

[gl Yes D No 

9.17 Reviewed at campus level 

9.18 Reviewed at campus level 

9.19 Reviewed at campus level (remotely, prior to visit) 

9.20 Reviewed at campus level 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[gl Yes D No D NA, reviewed at campus 

(b) Instructional equipment 

[gl Yes D No D NA, reviewed at campus 

( c) Resources 

[gl Yes D No 

( d) Personnel 

[gl Yes D No D NA, reviewed at campus 

9.22 Are the following elements appropriately incorporated into the instructional components of the program? 

(a) Systematic planning. 

[gl Yes D No 

(b) Well-defined instructional objectives. 
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(g!Yes 0No 

c) The selection and use of appropriate and current learning materials. 

[gl Yes D No 

(d) Appropriate modes of instructional delivery. 

[gl Yes D No 

( e) The use of appropriate assessment strategies. 

[gl Yes D No 

(t) The use of appropriate experiences. 

[gl Yes D No 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

[gl Yes D No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

[gl Yes D No 

FOR OCCUPA TIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 

[gl Yes D No D NA, hiring responsibility is at campus level 

A CADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 

[gl Yes D No 

9.36 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 

[gl Yes D No 

9.37 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

[gl Yes D No 

9.38 Reviewed at campus level 

9.39 Are the second-year courses based upon appropriate first-year prerequisites? 

[gl Yes D No D Not applicable 

BACHELOR'S DEGREES ONLY 

9 .40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 

[gl Yes D No 
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9 .41 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 

C8J Yes D No 

9.42 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 

D Yes D No C8l NA, (institution offers all four years of the degree) 

9.43 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

C8J Yes D No 

9.44 Reviewed at campus level 

9.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 

C8J Yes D No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 
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9. PROGRAM EVALUATION 
AAC Nursing 

ALL PROGRAMS 

9.01 Is Iicensure, certification or registration required to practice in the specific career field? 

IZI Yes, all campuses□ Yes, some campuses D No 

If Yes, list the relevant campuses. 

This requirement is relevant for all campuses that offer the nursing program(s). 

If Yes, describe how the program provides students with the necessary skills to obtain Ii censure, certification or 
other registration necessary to practice in the specific occupational or professional area. 

The Associate of Science in Nursing program prepares graduates to become licensed registered nurses after 
successfully passing the National Council Licensure Examination - Registered Nurse (NCLEX-RN). The 
curriculum provides a balance of didactic theory and practical skills training in the laboratory and at clinical sites to 
meet the educational and placement objectives of the program. The curriculum addresses the traditional areas of 
nursing practice as well as the concepts of professional nursing roles of caregiver, advocate, educator, 
communicator, and manager. Assessment of student learning occurs at reasonable intervals and consists of 
supervised evaluation of nursing care skills as well as tests and examinations that are based upon the format used on 
the licensure examination. 

Students in the Bachelor of Science in Nursing program have already passed the NCLEX-RN and are licensed as registered 
nurses as a requirement for admission into the program. 

Is there a federal or state licensing agency established pass rate for this program? 

IZI Yes, all campuses□ Yes, some campuses D No 

If Yes, list the federal or state licensing agencies and their respective pass rates. 

The NCLEX-RN is a national compute1ized test that is required for Iicensure to practice as a registered nurse in all 
states. The examination council has established criteria for pass rates. 

What are this program's pass rates for the past three years? (duplicate as needed) 

he institution was no uired to submit a com_g ·te I R therefore this information could not be ascertained. 

Do the current year's program pass rates meet the minimum pass rate set by the council standard of 60%? 

D Yes, all campuses□ Yes, some campuses D No 

List the campuses that fell below standard: 

See letter 'c' above. 

9.02 Who is developed the academic program(s), and what are this person's qualifications? 

The curricula for the nursing programs were developed by the corporate chair of health sciences at the time as well 
as several nursing educators/consultants in the field. The process involved concept exploration, research, and 
content development in collaboration with the corporate staff responsible for curriculum development including the 
chief academic officer, the vice president for curriculum development, and the directors of curriculum development 
for general studies and distance education. Based upon a review of their persom1el files, these individuals are 
qualified for their positions. 

Ms. Faye McHaney is the interim national chair for the Breckemidge School of Nursing. Ms. McHaney has an 
Associate of Science in Nuring, a Bachelor of Science in Nursing, and a Master of Science in Nursing from the 
University of Mobile, and a Doctorate of Nursing Practice from the University of South Alabama. Ms. McHaney is 
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a registered nurse, an advanced registered nurse practitioner, and a certified family nurse practitioner with 18 years 
of experience in the field. 

The process of curriculum development is ongoing. Faculty members from individual campuses provide 
direct input through the faculty po11al and local campus faculty meetings. Representatives from the 13 regional 
curriculum committees meet annually with the national chair to discuss and refine curriculum. 

The corporation also makes use of local advisory committees consisting of industry professionals to determine local 
employer expectations, changing technology, and student outcomes in curriculum. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

C8J Yes D No 

9.04 Is there evidence that the program developer has sufficient authority and responsibility for the development and of 
the educational program(s)? 

[8J Yes D No 

9.05 Reviewed at campus level 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

OYes ONo 

(a) Student placement rate of 58% at all campuses? 

OYes ONo 

If No for either item or if the data is not available, does the Institutional Effectiveness Plan (IEP) include data, 
analysis and activities to meet or exceed the relevant standard: 

OYes ONo 

9.07 Is there a policy for developing community resource involvement at the campus level for this program? 

[8J Yes D No 

The corporate policy for the use of community resources includes the use of advisory committees at each campus that meet a 
minimum of twice annually to provide evaluative feedback to the nursing program(s). The committee must be 
composed of at least seven representatives from health facilities and clinical sites used by the program and members 
of the community that represent the nursing profession. 

The national chair for the nursing program trains the nursing chairs at each site to monitor the use of community resources to 
include at least two activites per quarter. The expectation is that guest speakers and field trips are an integral part of 
each course. 

The Associate of Science in Nursing program uses local healthcare facilities to provide concunent clinical experiences as 
part of each nursing care course. The clinical practica provide students with opportunities for application of theory 
in clinical practice and for development of critical reasoning, integration of values and roles, problem solving, 
technical skill competency, communication, and collegial relationship skills across a variety of healthcare settings. 

The nursing chair is responsible for assisting the campuses in identifying and establishing suitable clinical sites at a variety 
of healthcare facilities, including inpatient and community based providers. The sites are generally contracted at 
least six months prior to the first clinical experience. Clinical sites must meet the requirements specified by the 
board of nursing regulations in each state. In addition, some states require approval by the board before they can be 
used for practica. 

Formal clinical agreements/contracts are negotiated and signed between the campus and the clinical site. The contract 
stipulates the responsibilities of each party, general information about the clinical experience, terms and termination 
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acknowledgements, insurance requirements, and nondiscrimination statements. These contracts are subject to 
renewal based on the length of contract, as determined by the agency. 

Students enrolled in the clinical courses also sign agreements of risk and release detailing expectations for eligibility, 
conduct, and responsibilities. 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 

[8] Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

[8]Yes 0No 

9.1 1 For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

[8] Yes D No DNA, (these elements are not part of the program or no student is far enough along in the 
program) 

9 .12 Does the program use independent studies? 

D Yes [8] No (Skip to Question 9.13.) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 

[8]Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi? 

[8] Yes 0No 

9. 16 ls an appropriately detailed master syllabus on file for each course? 

[8]Yes 0No 

9.17 Reviewed at campus level 

9 .18 Reviewed at campus level 

9.19 Reviewed at campus level (remote ly, prior to visit) 

9.20 Reviewed at campus level 

9.2 1 Are the following appropriate to adequate ly support the number and nature of the program? 

(a) Facilities 

D Yes D No [8] NA, reviewed at campus 

(b) Instructional equipment 

D Yes D No [8] NA, reviewed at campus 

( c) Resources 

[8] Yes D No 

( d) Personnel 

D Yes D No [8] NA, reviewed at campus 

9.22 Are the following elements appropriately incorporated into the instructional components of the program? 

(a) Systematic planning. 
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~Yes ONo 

(b) Well-defined instructional objectives. 

~Yes ONo 

c) The selection and use of appropriate and cunent learning materials. 

~Yes ONo 

(d) Appropriate modes of instructional delivery. 

~Yes O No 

( e) The use of appropriate assessment strategies. 

~ Yes O No 

(f) The use of appropriate experiences. 

~ Yes ONo 
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NONDEGREE PROGRAMS. OCCUPATIONA L ASSOCIATE'S. ACADEMIC ASSOC/A TE 'S. AND BACHELOR'S 
DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

~Yes ONo 

The national nursing chair is qualified for the position. The team did not review faculty qualifications at the AAC. 

9.25 Ts the size of the faculty appropriate to the total student enrollment? 

D Yes ONo 

The team did not review faculty composition. 

FOR OCCUPATIONA L ASSOCIATE'S, ACADEMIC ASSOCIA TE'S, BACHELOR 'S AND MAS TER 'S DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 

0 Yes O No ~ NA, hiring responsibility is at campus level 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.31 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 

D Yes ONo 

9.32 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

~ Yes ONo 

9.33 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 

D Yes D No DNA, (no students in the second year) 

9.34 Are the second-year courses based upon appropriate first-year prerequisites? 

D Yes ONo 
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ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 

[8J Yes D No 

9.36 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 

[8J Yes D No 

9.37 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

[8J Yes D No 

9.38 Reviewed at campus level 

9.39 Are the second-year courses based upon appropriate first-year prerequisites? 

[8J Yes D No D Not applicable 

BACHELOR'S DEGREES ONLY 

9.40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 

[8J Yes D No 

9 .41 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 

[8J Yes D No 

9.42 If the institution offers only the last two years of the bachelor' s degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 

[8J Yes D No DNA, (institution offers all four years of the degree) 

9.43 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

[8J Yes D No 

9.44 Reviewed at campus level 

9.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 

[8J Yes D No 

GENERAL COMMENTS: 
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9. PROGRAM EVALUATION 
Bachelors of Science - Digital Entertainment and Game Design 

Associate of Applied Science - Graphic Associate of Applied Science - Communications and Design 

Associate of Applied Science - Visual Communications 

Associate of Applied Science - Web Design Technology (online) 

Associate of Applied Science - Web Design (Online Program) 

ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 

D Yes, all campuses□ Yes, some campuses [gj No 

D Yes, all campuses□ Yes, some campuses [gj No 

9.02 Who is developed the academic program(s), and what are this person's qualifications? 
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Thomas Bledsaw is the national program manager for the School of Drafting & Design at the headquarters ofTTT 
Thomas has a Bachelor's of Science in Industrial Technology and a Master's of Science in Industrial Technology. 
He is in charge of overseeing all programs rovided to the cam uses 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

D Yes [gj No 

If No, insert the section number in parentheses and explain: 

Thomas is qualified for all drafting degrees, but he docs not have any formal experience in Digital Entcrtainm~ 
Game Develo ment or Web Develo ment which is included in bis ro am he is in charge of. 

However, there are two sub·ect matter ex erts utilized and are ualified to exhibit guidance in the develo ment of 
these rograms. 

9.04 ls there evidence that the program developer has sufficient authority and responsibility for the development and of 
the educational program(s)? 

[gj Yes D No 

9.05 Reviewed at campus level 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

OYes O No 

(a) Student placement rate of 58% at all campuses? 

OYes ONo 

lfNo for either item or if the data is not available, does the Institutional Effectiveness Plan (IEP) include data, 
analysis and activities to meet or exceed the relevant standard: 

D Yes ONo 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

9.07 ls there a policy for developing community resource involvement at the campus level for this program? 

[gj Yes D No 
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9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 

C8J Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

C8l Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

C8J Yes D No DNA, (these elements are not part of the program or no student is far enough along in the 
program) 

9 .12 Does the program use independent studies? 

C8J Yes D No (Skip to Question 9. 13.) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 

C8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi? 

C8l Yes D No 

9.16 Is an appropriately detailed master syllabus on file for each course? 

C8l Yes D No 

9.17 Reviewed at campus level 

9.18 Reviewed at campus level 

9.19 Reviewed at campus level (remotely, prior to visit) 

9.20 Reviewed at campus level 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

□ Yes 0No C8J NA, reviewed at campus 

(b) Instructional equipment 

0Yes 0No C8J NA, reviewed at campus 

(c) Resources 

C8l Yes D No 

(d) Personnel 

0Yes 0No C8J NA, reviewed at campus 

9.22 Are the following elements appropriately incorporated into the instructional components of the program? 

(a) Systematic planning. 

C8J Yes D No 

(b) Well-defined instructional objectives. 

C8J Yes D No 
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c) The selection and use of appropriate and current learning materials. 

ISi Yes D No 

(d) Appropriate modes of instructional delivery. 

ISi Yes D No 

( e) The use of appropriate assessment strategies. 

ISi Yes ONo 

(f) The use of appropriate experiences. 

ISi Yes D No 

FOR OCCUPATIONA L ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 

D Yes D No ISi NA, hiring responsibility is at campus level 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 

ISi Yes D No 

9.36 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 

ISi Yes D No 

9.37 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

ISi Yes D No 

9.38 Reviewed at campus level 

9.39 Are the second-year courses based upon appropriate first-year prerequisites? 

ISi Yes O No O Not applicable 

BACHELOR'S DEGREES ONLY 

9.40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 

ISi Yes D No 

9.41 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 

ISi Yes D No 

9.42 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 

D Yes D No ISi NA, (institution offers all four years of the degree) 

9.43 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

ISi Yes D No 
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9.44 Reviewed at campus level 

9.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 

~Yes 0No 

GENERAL COMMENTS: 

Page 47 of 60 
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9. PROGRAM EVALUATION 
Bachelor of Science in Criminal Justice (Residence and Online) 

Bachelor of Science in Criminal Justice - Cyber Security (Residence and Online) 

Associate of Applied Science in Criminal Justice (Residence and Online) 

Associate of Applied Science in Criminology and Forensic Technology (Residence and Onlline) 

Associate of Applied Science in Paralegal (Residence and Online) 

Associate of Applied Science in Paralegal Studies (Residence and Online) 

ALL PROGRAMS 

9.0 I Is licensure, certification or registration required to practice in the specific career field? 

D Yes, all campuses□ Yes, some campuses ~ No 

Is there a federal or state licensing agency established pass rate for this program? 

D Yes, all campuses□ Yes, some campuses ~ No 
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Do the current year's program pass rates meet the minimum pass rate set by the council standard of 60%? 

D Yes, all campuses D Yes, some campuses~ No 

List the campuses that fell below standard: 

If No, does the Institutional Effectiveness Plan (IEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

D Yes ~No 

If No, insert sections 2-1-809, 3-1-512 and 3-1 - 111 in parenthesis and explain. 

Not~cable 

9.02 Who is developed the academic program(s), and what are this person's qualifications? 

Mrs. Chastity Miller is the national chair responsible for curriuclum development and oversight for all of th 
criminal justice and paralegal programs. Mrs. Miller received a Masters of Criminal Justice from South Universit)j 
and a Bachelor of Science in Organizational Leadership from Bluffton College. 

Mrs. Miller is a certified paralegal. 

;Mrs. Miller has over seven years of rofessional exm:cience in both th aralegal and criminal justice fields. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~ Yes 0No 

9.04 ls there evidence that the program developer has sufficient authority and responsibility for the development and of 
the educational program(s)? 

~Yes 0No 

9.05 Reviewed at campus level 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

0Yes ~ No 

(a) Student placement rate of 58% at all campuses? 
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0Yes ~No 

If No for either item or if the data is not available, does the Institutional Effectiveness Plan (IEP) include data, 
analysis and activities to meet or exceed the relevant standard: 

0Yes ~No 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

Not AQPlicable for this institution. 

9.07 Is there a policy for developing community resource involvement at the campus level for this program? 

~Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 

~Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

~Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements , and evaluation criteria? 

~ Yes D No DNA, (these elements are not part of the program or no student is far enough along in the 
program) 

9.12 Does the program use independent studies? 

~ Yes D No (Skip to Question 9. 13.) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 

~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi? 

~ Yes 0No 

9.16 Is an appropriately detailed master syllabus on fil e for each course? 

~ Yes 0No 

9.17 Reviewed at campus level 

9 .18 Reviewed at campus level 

9.19 Reviewed at campus level (remotely, prior to visit) 

9.20 Reviewed at campus level 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~ Yes D No D NA, reviewed at campus 

(b) Instructional equipment 

~ Yes D No DNA, reviewed at campus 

( c) Resources 
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~Yes 0No 

( d) Personnel 

~ Yes D No D NA, reviewed at campus 
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9.22 Are the following elements appropriately incorporated into the instructional components of the program? 

(a) Systematic planning. 

~Yes 0No 

(b) Well-defined instructional objectives. 

~Yes 0 No 

c) The selection and use of appropriate and current learning materials. 

~ Yes 0 No 

( d) Appropriate modes of instructional delivery. 

~Yes 0No 

( e) The use of appropriate assessment strategies. 

~Yes 0No 

(t) The use of appropriate experiences. 

~Yes 0No 

NONDEGREE PROGRAMS. AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.23 Is there a policy to address faculty assignments regarding teaching in no more than three fields of instruction, with 
no more than five preparations? 

~ Yes 0No 

NONDEGREE PROGRAMS. OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

~Yes 0No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

FOR OCCUPATIONAL ASSOCTATE'S, ACADEMIC ASSOCTATE'S. BACHELOR'S AND MASTER'S DEGREES ONLY 

9.26 Is an adequate core of full- and pat1-time faculty employed to ensure sound direction and continuity of development 
for the program? 

~ Yes O No D NA, hiring responsibility is at campus level 

ACADEMIC ASSOCJATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Reviewed at campus level 

for no11degree programs AND occupatio11al ASSOCIATE'S DEGREEs only 

9.28 Is there a policy addressing instructors teaching no more than 32 hours per week (except for an overload of one 
subject allowed with additional compensation)? 
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(g!Yes 0No 

9.29 Reviewed at campus level 

9.30 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 

[gl Yes D No 

OCCUPATIONAL ASSOCJATE'S DEGREES ONLY 
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9.3 1 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 

[gl Yes D No 

9.32 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

[gl Yes D No 

9.33 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 

[gl Yes D No D NA, (no students in the second year) 

9.34 Are the second-year courses based upon appropriate first-year prerequisites? 

[gl Yes D No 

ACA DEMIC ASSOCTA TE'S DEGREES ONLY 

9.35 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 

[gl Yes D No 

9.36 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 

[gl Yes D No 

9.37 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

[gl Yes D No 

9.38 Reviewed at campus level 

9.39 Are the second-year courses based upon appropriate first-year prerequisites? 

[gl Yes D No D Not applicable 

BACHELOR'S DEGREES ONLY 

9.40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 

[gl Yes D No 

9.41 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 

[gl Yes D No 

9.42 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
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~ Yes D No DNA, (institution offers all four years of the degree) 

9.43 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

~Yes 0No 

9.44 Reviewed at campus level 

9.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 

~Yes 0No 

GENERAL COMMENTS: 

The institution uses technology to keep faculty and staff at all of its many locations involved in program development and 
review on a daily basis, with a designated national chair overseeing all of the programs in each of its career track "schools". 
In addition subject matte e erts an ofessionals from the industry serve on e ogram review board. 

Policies and procedures for all key academic activities arc established and documented in the faculty portal. Retention, 
instructional evaluations, and career lacement data are available for co orate-to-local review. 
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9. PROGRAM EVALUATION 
See listing of programs in School off nformation Technology in Section l 

ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 

0 Yes, all campuses□ Yes, some campuses [8J No 

Is there a federal or state licensing agency established pass rate for this program? 

0 Yes, all campuses□ Yes, some campuses [8J No 

Do the current year's program pass rates meet the minimum pass rate set by the council standard of 60%? 

D Yes, all campuses□ Yes, some campuses [8J No 

If No, does the Institutional Effectiveness Plan (TEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[8J Yes D No 

9.02 Who is developed the academic program(s), and what are this person's qualifications? 

Mr. Wen Liu is the national chair overseeing the information technology programs. Mr. Liu holds a Master of 
Science in Information and Communication Science and a Master of Arts in Student Personnel Administration in 
Higher Education from Ball State University. 
Mr. Liu has over 20 years professional experience in information technology curriculum development in higher 
education. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8J Yes O No 

9.04 Is there evidence that the program developer has sufficient authority and responsibility for the development and of 
the educational program(s)? 

[8J Yes D No 

9.05 Reviewed at campus level 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

D Yes [8J No 

(a) Student placement rate of 58% at all campuses? 

D Yes [8J No 

TfNo for either item or if the data is not available, does the Institutional Effectiveness Plan (IEP) include data, 
analysis and activities to meet or exceed the relevant standard: 

D Yes [8J No 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

9.07 Is there a policy for developing community resource involvement at the campus level for this program? 

0 Yes [8J NA 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 
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(g!Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 

[gl Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

[gl Yes D No DNA, (these elements are not part of the program or no student is far enough along in the 
program) 

9.12 Does the program use independent studies? 

[gl Yes D No (Skip to Question 9.13.) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 

[gl Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi? 

[gl Yes D No 

9.16 Is an appropriately detailed master syllabus on file for each course? 

[gl Yes D No 

9.17 Reviewed at campus level 

9 .18 Reviewed at campus level 

9.19 Reviewed at campus level (remotely, prior to visit) 

9.20 Reviewed at campus level 

9.2 I Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[gl Yes D No D NA, reviewed at campus 

(b) Instructional equipment 

[gl Yes D No D NA, reviewed at campus 

(c) Resources 

[gl Yes D No 

(d) Personnel 

[gl Yes D No D NA, reviewed at campus 

9.22 Are the following elements appropriately incorporated into the instructional components of the program? 

(a) Systematic planning. 

[gl Yes D No 

(b) Well-defined instructional objectives. 

[gl Yes D No 

c) The selection and use of appropriate and current learning materials. 

[gl Yes D No 
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( d) Appropriate modes of instructional delivery. 

ISi Yes D No 

( e) The use of appropriate assessment strategies. 

ISi Yes ONo 

(t) The use of appropriate experiences. 

ISi Yes D No 

NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.23 ls there a policy to address faculty assignments regarding teaching in no more than three fields of instruction, with 
no more than five preparations? 

ISi Yes D No 

NONDEGREE PROGRAMS, OCCUPATIONA LASSOCIATE 'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and expe1ientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

ISi Yes D No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

ISi Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.26 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 

ISi Yes D No DNA, hiring responsibility is at campus level 

A CADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.27 Reviewed at campus level 

for nomlegree programs AND occupational ASSOCIATE'S DEGREEs only 

9.28 Is there a policy addressing instructors teaching no more than 32 hours per week (except for an overload of one 
subject allowed with additional compensation)? 

ISi Yes D No 

9.29 Reviewed at campus level 

9.30 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 

ISi Yes D No 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.3 1 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 

ISi Yes D No 

9.32 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
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(g!Yes 0No 

9.33 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 

[gl Yes D No DNA, (no students in the second year) 

9.34 Are the second-year courses based upon appropriate first-year prerequisites? 

[gl Yes D No 

ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.35 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 

[gl Yes D No 

9.36 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 

[gl Yes D No 

9.37 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

[gl Yes D No 

9.38 Reviewed at campus level 

9.39 Are the second-year courses based upon appropriate first-year prerequisites? 

[gl Yes D No D Not applicable 

BACHELOR'S DEGREES ONLY 

9.40 Is the number of hours required to complete the program at least I 20 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 

[gl Yes D No 

9.41 Ts there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 

[gl Yes D No 

9.42 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 

[gl Yes D No DNA, (institution offers all four years of the degree) 

9.43 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

[gl Yes D No 

9.44 Reviewed at campus level 

9.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 

[gl Yes D No 
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GENERAL COMMENTS: 

The institution uses technology to keep faculty and staff at all of its many locations involved in program development and review on a 
daily basis, with a designated national chair overseeing all of the programs in each of its career track "schools". In addition 
subject matter experts and professionals from the industry serve on the program review board. 

;J'olicies and procedures for all key academic activities are established and documented in the faculty portal. Retention, instructional 
evaluations, and career placement data are available for corporate-to-local review. 
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9. PROGRAM EVALUATION 
Bachelor of Science in Project Management and Administration-Project Management and Administration Option 
(Residence Program) 

Bachelor of Science in Project Management and Administration- Construction Option (Residence Program) 

Bachelor of Science in Project Management and Administration- Information Technology Option (Residence 
Program) 

Bachelor of Science in Project Management and Administration (Residence Program) 

ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 

D Yes, all campuses□ Yes, some campuses [8J No 

9.02 Who is developed the academic program(s), and what are this person's qualifications? 

The curriculum for these programs is developed by a curriculum committee which has members representing 
various ITT campuses at which these degree programs are offered. The curriculum committee is also responsible for 
continuous improvement of the curriculum, and also for dealing with any unscheduled upgrades/modification of the 
curriculum. The curriculum committee is headed b the national chair for the School of Business. 

Mr. Goldstein has been working as the National chair for the School of Business at ITT Technical Institutes since 
f20 I 0. He was the associate dean for the School of Professional Studies from 2005 to 2008 at Indiana Institute o 
Technology. Mr. Goldstein was an associate professor from 2009 to 2010, and assistant professor from 2004 to 
2009, at Indiana Institute of Technology. He worked as an adjunct faculty member at several institutions from 1979 
to 2008. 

Mr. Goldstein received a Bachelor of Science degree in Mechanical Engineering from City University of New York 
and a Master of Science degree in Mechanical Engineering from Massachusetts Institute of Technology. He 
received the Master of Business Administration Finance) degree from Fairleigh Dickinson University. 

Mr. Goldstein is a licensed professional Engineer in Indiana, New York New Jersey, and Ohio. He is an ACQ 
certified Quality Auditor and Six Sigma Green Belt professional. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8J Yes D No 

9.04 Is there evidence that the program developer has sufficient authority and responsibility for the development and of 
the educational program(s)? 

[8J Yes D No 

Mr. Goldstein indicated that the curriculum committee has sufficient authority and responsibility for develo ment 
of these educational ro rams. 

9.05 Reviewed at campus level 

ffhe curriculum for these programs has input from campuses of ITT during the development process. 

9.07 Is there a policy for developing community resource involvement at the campus level for this program? 

[8J Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 

[8J Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
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(g!Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No [gl NA, (these elements are not part of the program or no student is far enough along in the 
program) 

9.12 Does the program use independent studies? 

D Yes [gl No (Skip to Question 9 .13.) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 

[gl Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi? 

[gl Yes D No 

9.16 Is an appropriately detailed master syllabus on file for each course? 

[gl Yes D No 

9.17 Reviewed at campus level 

9 .18 Reviewed at campus level 

9.19 Reviewed at campus level (remotely, prior to visit) 

9.20 Reviewed at campus level 

9.21 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[gl Yes D No D NA, reviewed at campus 

(b) Instructional equipment 

0Yes 0No [gl NA, reviewed at campus 

(c) Resources 

[gl Yes □ No 
(d) Personnel 

[gl Yes D No D NA, reviewed at campus 

9.22 Are the following elements appropriately incorporated into the instructional components of the program? 

(a) Systematic planning. 

[gl Yes D No 

(b) Well-defined instructional objectives. 

[gl Yes D No 

c) The selection and use of appropriate and current learning materials. 

[gl Yes D No 

(d) Appropriate modes of instructional delivery. 

[gl Yes D No 
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( e) The use of appropriate assessment strategies. 

ISi Yes ONo 

(f) The use of appropriate experiences. 

ISi Yes D No 

FOR OCCUPA TIONALASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER 'S DEGREES ONL Y 

9.26 Is an adequate core of full- and pari-time faculty employed to ensure sound direction and continuity of development 
for the program? 

0 Yes O No ISi NA, hiring responsibility is at campus level 

ACADEMIC ASSOCIA TE'S. BACHELOR'S. AND MASTER 'S. DEGREES ONLY 

9.27 Reviewed at campus level 

for nmulegree programs AND occupational ASSOCIATE'S DEGREES only 

9.28 Is there a policy addressing instructors teaching no more than 32 hours per week (except for an overload of one 
subject allowed with additional compensation)? 

OYes ONo 

9.29 Reviewed at campus level 

9.30 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 

ISi Yes D No 

BACHELOR'S DEGREES ONLY 

9.40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 

ISi Yes D No 

9.41 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 

ISi Yes D No 

9.42 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 

0 Yes O No ISi NA, (institution offers all four years of the degree) 

9.43 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 

ISi Yes D No 

9.44 Reviewed at campus level 

9.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 

ISi Yes D No 

GENERAL COMMENTS: 
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From: 

Sent: 
To: 
Subject: 
Attachment-a: 

Derrick Ware <EXCHANGELABSIEXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)IRECIPIENTS/5TT6530544824229828F868CF76C350 
E-DERRICK WAR.> 
9123/2015 4 :00:41 PM -0400 
Niana Moore ~ acics.org> 
FW: ITT Ois tl ii~'"taitcalion Consortium Agreement 
Coosortlum Agreement Spokane WA_ITT Te<.:h Onllne_SP _Round5.doc; 
00016074 ITT Technical ln$1itule, Spokane- Valley, WA, CollSQrtium 
Ag,...., • .... pdf; 051 SPO 09-04-15 {09--08-1 5) V ol 88 ,.cio.pdf; IMG_ 0032.jpg 

Just an FYI on the note I sent to A1D Mgmt. I n case you encounter it later. 

From: Oerr1ck ware 
Sent: Wednesday, September 23, 2015 3:44 PM 
To: AID Management Team 
Subject: ITT Distance Education CC>nsortium Agreement 

Good afternoon, 

I am visiting m Tech In Spokane Valley, WA. Our team has an area or concern with the catalog's disclosure of the Distance Education (OE) consortium agreement. The catalog states on page 30, "'DE 
courses are delivered onllne over the Internet through an asynchronous learning network.", however, ITT-Indianapolis Online Division (ITT Online) is not listed as the host institution for DE anywhere in 
the catalog and the consortium agreement is not clearly referenced either. This has been addressed with the Campus Director, who has escalated the concern to ITT Corporate. Corporate responded with 
an dralt catalog addendum (not an official one) that identifies ITT Online as the host inst itution, but does not clear1y state that 50% percent of the program must be delivered by the home institution per 
Criteria(Section 2·2·504(c)). They (ITT) are saying they "can't disclose every detail of the agreement" and stating that ACICS did not mandate the 50% statement. 

Attached are the following: 

ITT consortium agreement 

ACICS approval of consortium agreement 

ITT-Spokane Valley Catalog 

Picture of email from corporate 

Below Is a screenshot of the OnHne Courses section of the catalog (page 30). The picture of email (IMG_0032) has a highlighted paragraph under the Onllne Student Preparations that Is not Included In 
the actual catalog (see below). 

ITT Corporate believes the information disclosed in the catalog is sufficient, but our team does not believe the consortium agreement is fully disclosed and plan to include this as a finding unless you 
decide that ITT is correct in their interpretation of t he consortium agreement approval . Please advise. 
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Derr1ck 

"3 051 SPO 09-04-15 (09-08-15) Vol 88 recio (3).pdf (SECURED) - Adobe Acrobat Pro 

File Edit View Window Help 

fd cmte• l ~ D @D I @ 
Tools Comment 

' In order to help students become familiar with fundamentals of taking courses on line over the Internet, the school may 
determine that a por1ion of the first online course that a student takes in this program must be taken online at the school in a 
supervised setting. 

Distance education courses are delivered online over the Internet through an asynchronous learning network. There is a prescribed 
schedule for completion for each of these courses. Support materials for each distance education course are sent to the student. These 
materials may include course syllabus, textbook, CD-ROM and other printed documents required for the distance education course. 
Students a re assigned a cohort group for each distance education course. Online interaction within their assigned group and with the 
instructor is through discussion board and e-mail systems. 

Any student who is registered to take a distance education course will be assigned a unique login identifier and prompted to create a 
unique password. The unique login indentifier and instructions on how to create a unique password will be sent via e-mail to the 
student's e-mail account at the school. The student may not share his or her login identifier or password with other students or any 
person at the school. A copy of the school's privacy policy can be obtained at http://www.itt-tech.edu/privacy.dm/. A student will not be 
charged any fees for verifying the student's identity. 

Online Student Preparation • Prior to starting any of the d istance education courses taught online over the Internet in any program 
the student is required to complete the online student preparation, which describes the rotoools that the student must follow whe 
taking a distance education course online over the Internet 

Student Equipment - The student is responsible, at his or her expense, for providing all supplies and equipment for the student's use 
in the distance education courses in any program that is taught online over the Internet. The student equipment includes, without 
limitation, a computer (and the associated accessories and peripheral equipment, including without limrtation, a monitor, keyboard and 
printer), software, Internet service and e-mail account ("Student Equipment'). In order to assist students whose access to their Student 
Equipment is disrupted, the school will, from time to time in its discretion, make available certain computers, associated peripheral 
equipment and Internet access at the school for use by those students. 

1•-:"' r,; ' C• 3'UPM I 
.,.. 9ll3/2015 



ED00032858

CL_Review01 9648 



ED00032859

CL_Review019649 

September 22, 2015 

Mr. Bill King 
Director 
TIT Technical Institute 
13518 East Indiana A venue 
Spokane Valley, WA 99216 
(b)(6) itt-tech.edu 
(b)(6) 

Dear Mr. King: 

SUBJECT: Approval of Consortium Agreement 
Approval Date: September 22, 2015 

Campus Name, City, State Accrediting 
A ency ID: 

ITT Technical Institute, 00016040 
Online Division, Indianapolis, IN 
ITT Technical Institute, 00016074 
Spokane Valley, WA 
ITT Technical Institute, 00016063 
Everett, WA 
ITT Technical Institute 00016073 
Seattle, WA 

Sent Via Email Only 

Accrediting Application Home or Host 
A ency ID: Cam us 
ACICS 65871 Host 

ACICS 65871 Home 

ACICS 65871 Home 

ACICS 65871 Home 

This letter serves to affirm the Council received and reviewed the consortium agreement 
between the institutions listed above. In accordance with the ACICS Accreditation Criteria, 
Sections 2-2-504 Contracts or Agreements with Accredited Institutions, an institution is 
permitted to arrange for delivery of a portion of its approved programs by another accredited 
institution provided certain conditions are met. The Council has confirmed that the host and 
home institutions listed above are currently accredited by the Accrediting Council of 
Independent Colleges and Schools (ACICS). 

Furthermore, more than 50% of the overall program must be delivered by the institution that 
awards the academic credential and the Home institution is responsible for disclosure of 
participation in the consortium agreement to the students via the published catalog. ACICS 
reserves the right to conduct an on-site visit to the Host institution at least once in three years. 

750 First Street, NE. Suite 980 e washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 ewww.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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Approval of Consortium Agreement 
Mr. Bill King - ITT Technical Institute 
September 22, 2015 
Page 2 of 2 

Based on the information provided to the Council, the documentation submitted appears to be 
within Council guidelines for consortium agreements. Institutions are advised that specific state 
and federal regulations may apply and the institution must comply with any applicable Federal 
Student Financial Aid statutory and regulatory requirements. Please notify the Council of any 
changes to this agreement. 

Thank you for keeping the Council aware of the activities taking place at your institution. 
Please contact Ms. Terri Jelinek at tjelinek@acics.org if you have any questions regarding this 
matter. 

Sincerely, 

Susan Greer 
Vice President- Operations 
202.336.6789 

c: 

750 First Street, NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 
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ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 
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ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 
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ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 
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ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 
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ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 
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of the Freedom of lnformatiOn and Privacy Act 
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of the Freedom of lnformatiOn and Privacy Act 
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From: 

Sent: 
To: 
Subject: 
Attachments: 

From: Derr.Ck Ware 

Pertiler Wafters-Gilliam <EXCHANGELABS/EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDL T)IRECIPIENTS/6F0EFC3DD0614F609E6B1 F2E8550441 
1-PWGILLIAM> 
9123/2015 3:56:50 PM -0400 

Niana Moore j~ K~lacics.org> 
FW; ITT Oists oon Consortium Agreement 
Consor1ium Agreement SPokane WA_ITT Tec;:h Online_SP _Ftoond 5.doc; 
00016074 ITT Technical lnslitule, Spokane Valley, WA, Consortium 
Agreeme .•.. pdf; 051 SPO 09-04-15 (09-08-15) Vol 88 recio.pdf; IMG_0032.jpg 

Sent: Wednesday, Sep<ember 23, 2015 3 :47 PM 
To: AID Management Team 
Subject: ITT Distance Education Consortium Agreement 

Good afternoon, 

I am visiting ITT Tech In Spokane Valley, WA. Our team has an area of concern with the catalog's dlsclosure of the Distance Education (OE) consortium agreement. The catalog states on page 30, "'DE 
courses are delivered onllne over the Internet through an asynchronous /earning network.", however, ITT•lndlanapolls Online Division (ITT Onllne) Is not llsted as the host Institution for DE anywhere In 
the catalog and the consortium agreement is not clearly referenced either. This has been addressed with the C.ampus Director, who has escalated the concern to ITT Corporate. Corporate responded with 
an dra~ catalog addendum (not an official one) that identifies ITT Online as the host institution, but does not clearly state that 50% percent of the program must be delivered by the home institution per 
Criter ia(Section 2-2-504(c)). They ( ITT) are saying they "c.an't disclose every detail of the agreemenr and stating that ACICS did not mandate the 50% statement. 

Attached are the following: 

ITT consortium agreement 

ACICS approval of consortium agreement 

ITT-Spokane Valley Catalog 

Picture of email from corporate 

Below is a screenshot of the Online Courses section of the catalog (page 30) . The picture of email (IMG_0032) has a highlighted paragraph under the Online Student Preparations that is not induded in 
the actual catalog (see below). 

ITT Corporate believes the Information dlsclosed In the catalog Is sufficient, but our team does not belleve t he consortium agreement Is fully disclosed and plan to Include this as a finding unless you 
decide that ITT is correct in their interpretation of t he consortium agreement approval . Please advise. 
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Derr1ck 

"3 051 SPO 09-04-15 (09-08-15) Vol 88 recio (3).pdf (SECURED) - Adobe Acrobat Pro 

File Edit View Window Help 

fd cmte• l ~ D @D I @ 
Tools Comment 

' In order to help students become familiar with fundamentals of taking courses on line over the Internet, the school may 
determine that a por1ion of the first online course that a student takes in this program must be taken online at the school in a 
supervised setting. 

Distance education courses are delivered online over the Internet through an asynchronous learning network. There is a prescribed 
schedule for completion for each of these courses. Support materials for each distance education course are sent to the student. These 
materials may include course syllabus, textbook, CD-ROM and other printed documents required for the distance education course. 
Students a re assigned a cohort group for each distance education course. Online interaction within their assigned group and with the 
instructor is through discussion board and e-mail systems. 

Any student who is registered to take a distance education course will be assigned a unique login identifier and prompted to create a 
unique password. The unique login indentifier and instructions on how to create a unique password will be sent via e-mail to the 
student's e-mail account at the school. The student may not share his or her login identifier or password with other students or any 
person at the school. A copy of the school's privacy policy can be obtained at http://www.itt-tech.edu/privacy.dm/. A student will not be 
charged any fees for verifying the student's identity. 

Online Student Preparation • Prior to starting any of the d istance education courses taught online over the Internet in any program 
the student is required to complete the online student preparation, which describes the rotoools that the student must follow whe 
taking a distance education course online over the Internet 

Student Equipment - The student is responsible, at his or her expense, for providing all supplies and equipment for the student's use 
in the distance education courses in any program that is taught online over the Internet. The student equipment includes, without 
limitation, a computer (and the associated accessories and peripheral equipment, including without limrtation, a monitor, keyboard and 
printer), software, Internet service and e-mail account ("Student Equipment'). In order to assist students whose access to their Student 
Equipment is disrupted, the school will, from time to time in its discretion, make available certain computers, associated peripheral 
equipment and Internet access at the school for use by those students. 

1•-:"' r,; ' C• 3'UPM I 
.,.. 9ll3/2015 
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September 22, 2015 

Mr. Bill King 
Director 
TIT Technical Institute 
13518 East Indiana A venue 

Spokane Valle~ WA 992.16 
l(b)(5) l@itt-tech.edu 

Sent Via Email Only 

l<b)(6) @itt-tech.edu 

Dear Mr. King: 

SUBJECT: Approval of Consortium Agreement 
Approval Date: September 22, 2015 

Campus Name, City, State Accrediting 
A ency ID: 

ITT Technical Institute, 00016040 
Online Division, Indianapolis, IN 
ITT Technical Institute, 00016074 
Spokane Valley, WA 
ITT Technical Institute, 00016063 
Everett, WA 
ITT Technical Institute 00016073 
Seattle, WA 

Accrediting Application Home or Host 
A ency ID: Cam us 
ACICS 65871 Host 

ACICS 65871 Home 

ACICS 65871 Home 

ACICS 65871 Home 

This letter serves to affirm the Council received and reviewed the consortium agreement 
between the institutions listed above. In accordance with the ACICS Accreditation Criteria, 
Sections 2-2-504 Contracts or Agreements with Accredited Institutions, an institution is 
permitted to arrange for delivery of a portion of its approved programs by another accredited 
institution provided certain conditions are met. The Council has confirmed that the host and 
home institutions listed above are currently accredited by the Accrediting Council of 
Independent Colleges and Schools (ACICS). 

Furthermore, more than 50% of the overall program must be delivered by the institution that 
awards the academic credential and the Home institution is responsible for disclosure of 
participation in the consortium agreement to the students via the published catalog. ACICS 
reserves the right to conduct an on-site visit to the Host institution at least once in three years. 

750 First Street, NE. Suite 980 e washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 ewww.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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Approval of Consortium Agreement 
Mr. Bill King - ITT Technical Institute 
September 22, 2015 
Page 2 of 2 

Based on the information provided to the Council, the documentation submitted appears to be 
within Council guidelines for consortium agreements. Institutions are advised that specific state 
and federal regulations may apply and the institution must comply with any applicable Federal 
Student Financial Aid statutory and regulatory requirements. Please notify the Council of any 
changes to this agreement. 

Thank you for keeping the Council aware of the activities taking place at your institution. 
Please contact Ms. Terri Jelinek atj(b°)(6Y · @acics.org if you have any questions regarding this 
matter. 

Sincerely, 

[')(6) 

Susan Greer 
Vice President- Operations 
202.336.6789 

c: 

750 First Street, NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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ACICS COMPLAINT REVIEW FORM 

ACICS JD: --------------
SCHOOL NAME: ____ L~e_C~o~r=d~on~. ~B~le=u _______ _ 
LOCATION (city, state): Hollywood. CA 
LAST GRANT AWARDED: 
CURRENT GRANT EXPIRES: -------------

Anonymous? 

0 No (complainant's identity is known) 
D Yes 

D Contact info available 
D No contact info available 

Ways to contact complainant (check all that apply): 
DE-mail 
0 Phone 
0Fax 
□ Mail 
D N/A (anonymous, no contact info provided) 

Nature or complaint: 

REVIEWED BY: P. Walters-Gilliam 

DATE: ___,0"'-7=.0=9.""'I 3"-------

Nature of complaint: 
D General - facu lty qualifications, equipment, etc. (explain) 
0 Specific - refunds, dispute with faculty/administration, etc. (explain) 

Grievance procedure used? 
□ Yes 
0 Unclear (if so, explain) 

□ No 

Assessment: 
D Yes (request information from the institution) 
0 Unclear (additional informat ion needed from the complainant) 
D No (no Criteria violation) 

The complainant, Ms. Kladouris. arric11/a1ed a 11umber of co11cerns with 1he campus and 1he Pasrry program of study. These include: 
• Admission at the "nicer " Pasade11a campus but e11rollme11t ar !he Hollywood location. The Hollywood site was more expensive for parking, did 1101 have 

!he /echnology resources like Pasadena, and !he course work was less 1hai1 chal/e11gi11g. 
• Faculty involvement (knowledge) of acco11ms 
• "Paid" Extemship - was expecting a paying posilion and could 1101 afford lo accepl a free one so quile the program prior to completion. Hence, has not 

yel graduated 

Assessment (Specify information needed and from whom): 
It is unclear what the intent of the complaint is as the issues highlighted do 1101 violate any specific criteria. The student chose to enroll at the Hollywood campus, 
knowing that it was f urther away than !he Pasadena localion and 1101 having taken a tour there. The question of homework assig11me111s and grading is 
speculative. 
Hence, it is necessa1y to follow up with !he s/udent to find out the following: 

I . Has she contacted the school and followed their grievance policy? 
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2. What informa1io11 did she receive co11cerni11g 1he termslexpec1a1io11s of1he ex/emship? This is a required course a11d as such would not be a paid 
assignment. 

3. What aclion (accredilation) would she like 10 see take11? 

Follow up - conclusion 
D Case Closed - compliance demonstrated 
D Unclear - additional information needed from the institution: 
D Complainant follow-up 
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Dr. Sandra Yelverton 

Ms. Joyce Strout 

Dr. David Teneyuca 

Chef Michael E. 
Gingrich 

Ms. Shameka S. Erby 

REEVALUATION VISIT REPORT 

LE CORDON BLEU COLLEGE OF CULINARY ARTS 

Chair 

1451 Center Crossing Road 
Las Vegas, NV 89144 

ACICS ID Code: 00048157 

Chef Lachlan Sands, President (lsands@vegas.chefs.edu) 
(Campus E-mai l: ACICSinfo@vegas.chefs.edu) 

(General Mailbox: Vinfo@vegas.chefs.edu) 

MAIN CAMPUS 
Le Cordon Bleu College of Culinary Arts - Scottsdale 

8100 East Camel back, Road, Scottsdale, AZ 8525 1 
ACICS ID Code: 00048705 

October 6-7, 2014 

Alabama Department of Education, 
Retired 

Student-Relations Specialist LB Strout & Co. 

Educational Activities, University of Texas 
Library 

Discipline of Specialist Yorktowne Business Institute 

Staff Representative ACICS 

Montgomery, AL 

South Barrington, JL 

San Antonio, TX 

York, PA 

Washington, DC 

750 First Street, NE, Suite 980 • Washington , DC 20002- 4223 • t - 202.336.6780 • I - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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VER. September 1, 2014 

CREDENTIAL 
EARNED (As 
defined by the 
institution) 

Associate Of 
Occupational 
Science Degree 
Associate Of 
Occupational 
Science Degree 
Certificate 

Certificate 

ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT 

ACICS 
CREDENTIAL 
(Certificate, Diploma, 
Occupational 
Associate's, Academic. 
Associate's, Bachelor's, 
Master's, or Doctoral) 

Academic 
Associate's 

Academic 
Associate's 

Certificate 

Certificate 

PROGRAMS OFFERED BY 
[CAMPUS) 

[CITY STATE[ 

APPROVED 
PROGRAM Clock Qtr. 
TITLE Hrs. Hrs. 
Le Cordon Bleu 1510 106 
Patisserie and 
Baking* 
Le Cordon Bleu 1550 107 
Culinary 
Arts*** 
Le Cordon Bleu 940 55 
Patisserie and 
Baking*** 
Le Cordon Bleu 940 55 
Culinary 
Arts*** 
TOTAL 
ENROLLMENT 

Enroll: 
Full-
time/ 
Part-
time 

73 

368 

42 

12 

495 

Page 2 of 38 

CAR 
Retention & Placement 

(%) 
2013 2012 

Ret. Pia. Ret. Pia. 
NA NA NA NA 

90 74.6 81.6 64.4 

78.5 60.8 77.8 43.1 

70.9 75.6 72 49.1 

Notes: Typed in bold are retention rates below 65 percent (programs > I year in length) or 70 percent 
(programs '.S 1 year in length) and placement rates below 70 percent. 

* 

*** 

Program reviewed for the fi rst time. 

Programs not reviewed because of specialized accreditation: Three programs are Accredited by the 
American Culinary Federation Education Foundation Accrediting Commission (ACFEFAC). The initial 
and grant expiration dates are as follows: 

AOS Degree Le Cordon Bleu Culinary Arts 
[initial accreditation: 6/30/2008; expiration: 6/30/2018] 
Certificate in Le Cordon Bleu Culinary Arts 
[initial accreditation: 6/30/2012; expiration: 6/30/2018] 
Certificate in Le Cordon Bleu Patisserie and Baking 
[initial accreditation: 12/31/2012; expiration: 12/31/2017] 
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VER. September 1, 2014 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 3 of 38 

INTRODUCTION 

Le Cordon Bleu College of Culinary Arts in Las Vegas was established in January 2003. The College's association 
with Le Cordon Bleu is one of 30 Le Cordon Bleu schools worldwide, spanning 5 continents, including 16 
campuses throughout the United States. 

The Las Vegas campus is owned by Scottsdale Culinary Institute, Ltd., which is ultimately wholly owned by 
Career Education Corporation (CEC). Le Cordon Bleu College of Culinary Arts in Las Vegas is licensed to operate 
by the Commission on Postsecondary Education in the State of Nevada and received its initial grant of 
accreditation from ACICS on August 18, 2011, as a branch campus of Le Cordon Bleu College of Culinary Arts in 
Scottsdale, Arizona. The institution is also accredited by the Accrediting Commission of Career Schools and 
Colleges (ACCSC) as a branch campus of Le Cordon Bleu College of Culinary Arts in Scottsdale, Arizona. The 
Associate of Occupational Science and Certificate in Le Cordon Bleu Culinary Arts programs and the Certificate 
in Le Cordon Bleu Patisserie and Baking program are programmatically accredited by the American Culinary 
Federation Education Foundation Accrediting Commission (ACFEFAC). 

The current student population is split almost exactly between female and male at 50.3 female, 49.7 male. Diversity 
of ethnicity is high and the campus supports a high percentage of minorities. The current ethnicity breakdown is as 
follows: 

American Indian or Alaska Native 2.10 

Asian 8.86 

Black or African American 25.17 

Hispanic 0.93 

Native hawaiian or Other Pacific Islande 0.23 

Native Hawaiian or Other Pacific Islander 
4.43 

Student Req/Not Disclosed 17.72 

Two or more races 1.17 

White 39.39 

The average age of the current population is 30; however, more that 57 of the campus population is between 18 and 
39. The current campus age distribution is as follows: 

18 - 19 8.86 35 - 39 9.36 

20 - 21 12.48 

22 - 24 14.61 

25 - 29 2 1. 10 

30 - 34 12.36 

40 - 49 14.36 

50 - 64 6.37 

65 and Over 0.37 

Under 18 0.12 

Le Cordon Bleu College of Culinary Arts primarily serves the metropolitan areas of the Las Vegas Valley, which 
includeds the cities of Las Vegas, North Las Vegas, and Henderson. Approximately 10 of the student population is 
from outside Nevada with the majority of this group coming from California. A final notable point is that the 
campus serves a high proportion of veterans at around 20 of the total campus population. 

While LCB Las Vegas is a branch campus of LCB Scottsdale, there are no common administrative functions 
between campuses. Both colleges operate as though they were independent entities. 
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VER. September 1, 2014 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 4 of 38 

REPORT QUESTIONS 
I. MISSION 

1.01 Give t~age number in the campus catalog on which the mission statement can be found. 
he institutions's mission and supJ)orting objectives are stated on age 6 of the Le Cordon Bleu College of 

Culinary Arts 2014-2015 catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~ Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
~Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
~Yes 0No 
(b) The modes of delivery. 
~Yes 0No 
( c) The facilities of the campus. 
~Yes 0No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 
~Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
~Yes 0No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

1.08 If the campus is an branch, does the branch have its own CEP, separate from the main campus IEP? 
~ Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
~Yes 0No 
(b) The characteristics of the student population. 
~ Yes 0No 
( c) The types of data that will be used for assessment. 
~Yes 0No 
(d) Specific goals to improve the educational processes. 
~Yes 0No 
(e) Expected outcomes of the plans. 
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IZI Yes □ No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
IZ!Yes D No 
(b) Student placement. 
IZ!Yes D No D Not Applicable (new branch only) 
( c) Level of graduate satisfaction. 
IZ!Yes D No D Not Applicable (new branch only) 
(d) Level of employer satisfaction. 
IZ!Yes D No D Not Applicable (new branch only) 
(e) Student learning outcomes. 
IZI Yes D No 

1.1 1 Define the measurable student learning outcomes used by the campus and how these outcomes are being 
assessed. 
The CEP utilizes the following student learning outcomes: competency evaluation for each class that include, 
but are not limited to, tests, exams, papers, reports, projects, presentations, and portfolios; periodic reviews of 
student, graduate and employer surveys, and an on-going review of retention, placement and graduation rates. 
Also utilized are Standards of Satisfactory Academic Progress, CGPA requirements, rate of progress toward 
completion requirements, and maximum time in which to complete, warning and probation, and graduation 
requirements. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data fo r each outcome. 
IZI Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
IZI Yes D No D Not Applicable 
(c) How the data was collected. 
IZI Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve 

the educational processes. 
IZI Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
IZI Yes D No D Not Applicable (new branch or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
IZI Yes D No D Not Applicable (new branch only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
Specific activities to address retention include: 

-providing extracurricular activities such as scholarship cooking competitions and community fund 
raisers· 
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-sponsoring student organizations such as ACF team, Baking Club, Wine/Beer Club Veterans Club Dead 
Chefs Club; 

-e-mailing or texting students who miss a day of class; 
-calling students who are absent; 
-meeting weekly with students who have academic and/or attendance issues, and 
-establishing student appreciation days. 

S ecific activities to address placement include: 
-working one-on-one with students on 0 timal Resume to im rove writing skills, interviewing skills and 

other employmnent related behaviors; 
-scheduling on-site job fairs quarterly on campus; 
-conducting regular classroom visits above and beyond the scheduled career services co-teach visit 

conducted each block; 
-developing a weekly hot jobs list, and 
-~onsoring employer recruitment events and em loyment seminars on cam us with em loyers 

conducting_J)re-interviews. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[g]Yes ONo 
(b) That specific activities listed in the plan have been completed. 
[g] Yes ONo 
(c) That periodic progress reports have been completed. 
[g] Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
The campus effectiveness team (CET) meets quarterly and is comprised of the campus president, director of 
education, business operations manager, procurement director, director of admissions, director of career 
services, and lead instructors. In addition, each academic department conducts quaterly advisory board 
meetings to discuss industry trends. The CET is responsible for ensuring that the CEP is implemented and 
monitored. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new branch or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
[g] Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[g] Yes D No 
(c) Names of the administrators. 
[g] Yes D No 
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2.02 Does the campus: 
(a) Adequately train its employees? 
IZ] Yes D No 
(b) Provide them with constant and proper supervision? 
IZ] Yes 0No 
( c) Evaluate their work? 
IZ] Yes D No 

2.03 Is the administration of the campus efficient and effective? 
IZ] Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
IZ] Yes D No 
(b) Know the person to whom they report? 
IZ] Yes D No 
(c) Understand the standards by which the success of their work is measured? 
IZ] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
IZ] Yes D No 

Page 7 of 38 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
IZ] Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
IZ]Yes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
include the name and address of AClCS? 
IZ] Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the fi nancial oversight of the campus, and what are this person's qualifications? 
Chef Lachlan Sands president of Le Cordon Bleu College of Culinary Arts in Las Vegas is responsible for the 
campus financial oversite. Chef ands has a master's degree in education from the Univserity of Southern 
California and a bachelor's degree in history and biochemistry from the University of California, Berkeley. He 
also holds professional certifications as a Certified Chef de Cuisine and as a Certified Culinary Educator from 
the American Culinary Federation. He has exJ)erience as a chef, instructor, and administrator having spent the 
11 years prior to assuming the presidency of l CB las Vegas in several roles at Le Cordon Bleu College of 
Culinary Arts in Los Angeles most recently as executive chef and chief academic officer. Chef Sands has been 
president of this cam us since July 2013. 

3. ADMINISTRATION 

3.01 Is there evidence that the chiefon-site administrator(s) or the self-study coordinator for the campus attended 
an accreditation workshop within 18 months prior to the final submission of the self-study? 
IZ] Yes 0No 
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3.02 Are all staff well trained to carry out administrative functions? 
12] Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
The on-site administrator of Le Cordon B leu College of Culinary Arts in Las Vegas is Chef Lachlan W. 
Sands. As previously noted, Chef Sands has a master's degree ~n education from the Univserity of Southern 
California and a bachelor's degree in history and biochemistry from the University of California, Berkeley. He 
also holds professional certifications as a Certified Chef de Cuisine and as a Certified Culinary Educator from 
the American Culinary Federation. He has experience as a chef, instructor, and administrator having spent the 
l l years rior to assuming the presidency of LCB Las Vegas in several roles at Le Cordon Bleu College of 
Culinary Arts in Los Angeles most recently as executive chef and chief academic officer. Chef Sands has 
been president of this campus since July 2013. 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes 12] No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
12] Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
12] Yes 0No 
(c) Curriculum. 
12] Yes 0No 
(d) Accreditation and licensure. 
12] Yes 0No 
( e) Guidance. 
12] Yes 0No 
(f) Instructional resources. 
12] Yes 0No 
(g) Supplies and equipment. 
12] Yes 0No 
(h) The school plant. 
12] Yes 0No 
(i) Faculty and staff. 
12] Yes 0No 
(j) Student activities. 
12] Yes 0No 
(k) Student personnel. 
12] Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes 12] No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
12] Yes D No 
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3.12 Are appropriate transcripts maintained for all students? 
cg] Yes D No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears 
in the campus catalog? 
cg] Yes D No 

3. 14 Are student records protected from theft, fire, water damage, or other possible loss? 
cg] Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
cg] Yes 0No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
cg] Yes D No 

COMMEND A TIO NS: 
The team commends Chef Lachlan Sands, campus president, for his innovative and exlemplary leadership that has resulted in not 
only a very up beat campus environment of content and productive employees, but also a supportive atmosphere conducive to an 
exceptionally positive educational experience for students. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
A total of 22 student files were requested and reviewed. These files included active students, withdrawn 
students, drops, and graduates. Information included the student ledger cards to review financial information 
and unofficial transcripts. Three refund files were also reviewed. All files were in an immaculate order with 
all required information in the folders. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
cg] Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
cg] Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes cg] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all sh1dents admitted under the 
same version of the admissions criteria (e.g., that students admitted into specific programs for the same start date 
are admitted under the same admissions criteria)? 
cg] Yes D No 

4.06 Does the admissions policy confonn to the campus's mission? 
cg] Yes D No 
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4.07 Is the admissions policy publicly stated? 
cg] Yes D No 

4.08 Is the admissions policy administered as written? 
cg] Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
cg] Yes D No 
(b) Outlines all program related tuition and fees? 
cg] Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
cg] Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
cg] Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
qualifications? 
Ms. Jody DellaMonica is the director of admissions at the Las Vegas Le Cordon !Bleu campus. She has 
studied business administration and hospitality via on-line courses at Colorado Technical University, the 

niversity of Texas, and the College of Southern Nevada. Ms. lbellaMonica has been employed by ~he 
ropicana Hotel and Casino in Las Vegas. She worked as a director of financial aid and associate director of 

admissions at[siler State Helicopters ~n Las Vegas. She )las also been employed by MG Marketing as a 
customer satisfaction manager, and as a ~igh school admissions representative, associate director of 
admissions, and campus director of admissions for Le Cordon Bleu in Las Vegas for three years. 

4.11 Describe how the recruiting process for new students is compatible with the educational objectives for the 
campus? 
After an interview with a prospective student, a tour is given and the student completes all necessary 
paperwork for enrollment. $50 fee is paid for an application process. Wonderlic exam is given to 
highlight any student special ;needs. A copy of the transcripts ·s requested along with a copy of the diploma. 
!Every student must undergo on-line training in health, sanitation, and proper food handling for approximately 
1.5 hours. After passing they receive a certificate that is taken to the health department where a health card is 
issued. This is a requirement to start their education at Le Cordon Bleu. 

4. I 2 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
cg] Yes D No 
(b) Services. 
cg] Yes D No 
( c) Tuition. 
cg] Yes D No 
(d) Terms. 
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IZI Yes D No 
(e) Operating pol icies. 
IZI Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes IZI No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
IZI Yes D No 

If Yes, is evidence of licensure or registration on file? 
IZI Yes D No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
IZI Yes D No 

he titles are admissionsu epresentative, senior admissions representative, executive admissions 
epresentative, senior executive admissions ,representative, and lead admissions representative (which ~s a 

director of admissions in training). A high school representative has recently been hired for the campus. 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
IZI Yes D No D Not Applicable ( campus does not participate in financial aid) 

4. 17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
IZI Yes D No 
formal observations are conducted on a quarterly basis. Every rer>resentative is observed on a "first call" and 
an interview per quarter. 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
IZI Yes D No 
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4.19 Is there evidence that the campus properly awards transfer of credit? 
[2J Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
[2J Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [2J No(Skip to question 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[2J Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The satisfactory academic_progress olicy is on page 78 of the 2014-2015 catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length. 
[3J Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at 

the end of each evaluation increment to complete the program within the maximum time frame. 
[2J Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
[2J Yes D No 
( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 

Withdrawals. 
[2J Yes D No 
Incomplete grades. 
[2J Yes D No 
Repeated courses. 
[2J Yes D No 
Non-punitive grades. 
D Yes D No [2J Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No [2J Not Applicable (campus does not offer) 
A warning status. 
[2J Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[2J Yes D No 
An appeal process. 
[2J Yes D No 
An extended-enrollment status. 
D Yes D No [2J Not Applicable (campus does not offer) 
The effect when a student changes programs. 
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D Yes D No ~ Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
~ Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
~Yes 0 No 

4.26 Does the campus apply its SAP standards consistently to all students? 
~ Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
~ Yes D No D Not Af,plicable (no students are in violation of SAP) 

he campus director of education (DOE) notifies instructors of students not making satisfactory academic 
progress to alert ~hem to send the student to the DOE. he student meets with the DOE and is presented a 
satisfactory academic progress (SAP) calculation that depicts the rate of progress percentages and their CGPA 
calculation. The campus, while the team was onsite, created a document to notify the student personally along 
with an action plan for the counseling meeting. Currently the CEC headquarters sends a warning letter from 
the regional (_central) registrar notifying the student that they are not making satisfactory academic rogress. 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program 
is one academic year in length or shorter? 
~ Yes 0 No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
D Yes D No ~ Not Applicable (all programs are less than two years) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed or 
allowed to continue without being eligible for Federal financial aid? 
cgj Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
cgj Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
cgj Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student infonned of this policy? 
cgj Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
cgj Yes D No D Not Applicable (there are no such students) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless 
there are mitigating circumstances? 
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D Yes D No [gj Not Applicable (campus does not have extended enrollment and/or does not 
participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program 
length? 
D Yes D No [gj Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-halftimes the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No [gj Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[g) Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
~ lifications? 
Chef Philip G. Pinkney is the director of education at Le Cordon Bleu in Las Vegas. He holds an equivelant 
of an associate's degree from City and Guilds in London Institute. Chef Pinkney has been in the culinary field 
since the age of 15. He is a certified executive chef and a certified culinary education specialist with ACF. He 
is also fl fellow of the American Academy of Chefs. He has been employed at Le Cordon Bleu for five 
months. Previous to this, he spent six years at the Art Institue of Las Vegas as academic director. He also was 
~he academic director of the restaurant school at Walnut Hill College in Philadelphia. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in 
their programs? 
[gj Yes D No 
Students who are having difficulty meeting satisfactory academic requirements are encouraged to work with 
tutors in the learning resource center. The peer tutoring program is done by work study students on campus. 
!Every instructor has an open door policy or a student can go to the director of education for assistance. There 
is a skills lab with a kitchen open every day to ractice enhanced skills. Student are also encouraged to meet 
with their instructors for additional assistance. 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)IZI Scholarships. 
(b )0 Grants. 
(c)O Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[gj Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
[g) Yes D No 
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4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 
cg] Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
cg] Yes D No 

If No, insert the section number in.P~ ntheses and ~ p.l!tin: 
II tuition and fees information is included in the 2014-2015 catalog addendum. 

If Yes, have students confirmed receiving a copy of the catalog? 
cg] Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
cg] Yes D No 
(b) Dates for the posting of tuition. 
cg] Yes D No 
(c) Fees. 
cg] Yes D No 
(d) Other charges. 
cg] Yes D No 
(e) Payments. 
cg] Yes D No 
(f) Dates of payment. 
cg] Yes D No 
(g) The balance after each transaction. 
cg] Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
cg] Yes D No D Not Agplicable (Earn us has not changed tuition or fees) 

II tuition costs are locked at the time of enrollment. 

4.46 Is the campus' refund policy published in the catalog? 
cg] Yes D No 

4.47 ls the refund policy fair, equitable, and applicable to all students? 
cg] Yes D No 

4.48 Is the campus following its stated refund policy? 
cg] Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
cg] Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Mr. Mark Freeland is responsible for all financial aid procedures on campus. He is the business operations 
anager having served Le Cordon Bleu in Las Vegas for ten years. He holds a bachelor's degree in American 

studies from the University of Maryland. Mr. Freeland worked for the University of Phoenix as a financial aid 
representative. He came to Le Cordon Bleu as a tuition planner, senior tuition planner, and associate director 
of financial aid. He was then promoted to director of financial aid. Mr. Freeland left the system and came 
back to Career Education Corporation (CEC) as a career services representative. He was then promoted to the 
business operations manager over all I financial aid, budgetary operations, itle IV funding, scholarships, 
student a ments and vocational rehabilitation. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
[gJ Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible 
for recruitment? 
[gJ Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to 
date on procedures and changes in the field? 
[gJ Yes D No 
Mr. Freeland belongs to the Western Association of Financial Aid Administrators (WASP AA) and ,the 
Nevada Association of Financial Aid Administrators (NAFAA). 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financ ial aid (include 
all apl:?!:2priate membershi s in professional organizations held by this individ~ . 
Mr. Freeland stays current with all regulations and policy changes through corporate financial aid 

anagement conference calls, webinars with outside agencies ~ike USA funds, Department of ~ducation, 
WASFAA. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[gJ Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Depariment of Education's definition of 
a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[gJ Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [gJ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 
Student services offered on the ~e Cordon Bleu campus include appointments with all ~nbound students. All 
students are introduced to all faculty and have the opportunity to meet their career services advisor meeting 
one-on-one to discuss goals and career aspirations. Co-teaching schedules are created for the career servies 
staff to present in each classroom along with the instructor. Discussions include an introduction to the 
industry, opportunities, resume and cover letter writing, interviewing skills, interview skill quiz, extemship 
success and site searches. 
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4.59 

4.60 

4.61 

4.62 

4.63 

4.64 

4.65 

4.66 

4.67 

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following 
the placement of the campus' graduates? 
1:8:J Yes D No D Not Applicable 

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, 
and what are this person's qualifications? 
Chef Mark Levasseur is responsbile for student counseling and employment opportunities. Chef Levasseur 
holds a bachelor's degree from the College of Atlantic in Bar Harbor, Maine, in human ecology with an 
empasis j n marine b io logy. e also holds an associate's degree from Culinary fostitite of America in Hyde 
Park, New York. Chef Levasseru worked at the Bellagio Hotel in Las Vegas for five years as a chef. He also 
worked for the World Culinary Academy for China. He headed the United States Antarctic Program for all 
culinary operations. Prior to this, Chef Levasseur worked for the University of Nebraska as an instructor 
~eaching fine food and wine. He also worked at Restaurant Arzak in San Sebastian, Spain, as an apprentice. 
!He has been with Le Cordon Blue for seven years as an instructor, executive chef dean of culinary arts and 
director of culinary services. 

Does the campus offer employment assistance to all students? 
1:8:J Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

Does the campus use placement percentages or salary projections as part of its recruiting activities? 
0Yes l:8JNo 
Any information gathered as part of ~acement or salary Qrojections is collected by the co orate office and 

laced on the institutional website. 

The beginning enrollment on the most current Campus Accountability Report (CAR) is 544 
The ending enrollment reported on the previous year's CAR is 544 

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
1:8:J Yes D No D Not Applicable 

Are students who receive financial aid counseled concerning their student loan repayment obligations? 
1:8:J Yes D No D Not Applicable (campus does not participate in financial aid) 

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
repayment obligations. 
All students receive one-on-one counseling through an extemship gala. They meet with each department prior 
to graduation and just before the student externship program. Each student receives an individualized printout 
eviewing the loan re ayment process, deferrment and forbearance QPtions, and a rint out that describes all 

lender information. 

Describe the extracurricular educational activities of the campus (if applicable). 
Orientation is held the last day of every six-week block. Chef l evasseur welcomes all students to the 
beginning of their journey. The students are divided into groups who go into a kitchen classroom with faculty 
members to discuss ex ectations, uniforms, and olicies. The leadershi team introduces themselves 
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highlighting their position and assistance to the student body. Areas of discussion include admissions 
financial aid, career services, education and academic rogress ex ectations. 

A campus Veteran's Club is a support network for the veterans who host their own events [ike Cookies for 
Troops and Cookies for Santa. 

The Leadership Club is for academically excelling students who help coach other students. 

Career fairs are conducted two or three times per year with MGM properties, Wynn properties, Mandarin, 
Cosmopolitan Hotel, and Station Casinos which are represented throughout the campus in the lobby. Smaller 
organizations set up in other areas of the campus including ACF, 24-hour Fitness, and local chefs. The Career 
f air sets up in all hallways of the campus for easy access and visits by students. 

Employer spotlights are held on campus highlighting one "employer station" outside the career services 
offices where arketing materials are provided to all students. The ark Service Q(anterraj and Grand 

elmar from San Diego were recently on cam us. 

iExtra-curricular activities on campus 1include the Dead Chefs ~ociety, which is a club focusing on former 
chefs and their impact in the culinary world. Events hosted consist of competitions such as: Scary Good for 
October, Grid-Iron Grilloff as a ~ailgating event, the Cup Cake Challenge where students procduce their best 
cupcake for a chance of a golden ticket to the World Food Championships in November and the Las Vegas 
Cupcake bakeoff. Pro Start is a campus competiton ith high school students competing for food 
championships. On weekends, recruiting is done for the Blue Ribbon Kitchen Classes, which are skills classes 
(for example, with an Italian menu). One exciting event was working with Pisney's Hundred foot Journey 
seeing a private screening and ,they produced a menu based on the movie with classic French and Indian 
cmsme. 

Other events in Las Vegas are Life is Beautiful, which is a food-wine-music educational event; World food 
Championship is the largest food fight including bacon, seafood, barbeque, pasta, burgers, sandwiches. The 

lectric Daisy Carnival is a music-food carnival at the Speedway in Las Vegas; Brew Fest is a festival where 
students work side by side with the chefs; the Wine mplified ighlights wine education with foods; !Las 
W'egas Wine and Food event is is held at the Red Rock Station Casino; Cross Vegas is cycle-cross event with 
food and VIP tents and special request for VIP birthdays. Flavors of the Heart was conducted for nutritionally 
oriented cooking for heart health. Bite of Las Vegas is a music and food event where famous properties host 
booths with students working to prepare foods for the events. NF HOPE (neuro-fibro matosis event) was 
conducted for The Jersey Boys fundraiser. The Cosmopolitan hosts The Lucky R ice event with a guest chef 
focusing on asian cuisine with student .Q_artici ation. 

As evident, the campus is very jnvolved in community activities and on-campus events. The student portal 
highlights all upcoming events. Students sign up via acknowledgement forms in representing the campus. 

GENERAL COMMENTS: 
Chef Lachlan Sands and his management team welcomed the ACICS members in style and with the utmost of 

rofessionalism. The atmos here of the cam us was ositive and u beat. Cam us morale was at the to of the charts. 
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Every request was honored. The student prepared breakfasts, lunches, and snacks were presented with class. The entire 
experience at Le Cordon Bleu left the team with the knowledge that the cam us leadershi is commited to the guest of 
learning and individual care of each and every student. 

COMMEND A TIO NS: 
Compliments to the campus for their incredible involvement in community activities. The Career Services department 
led by Chef Mark Levasseur is constantly meeting with local hotels, restaurants, and businesses to promote student 
involvement. The campus has gone above and beyond to promote student involvement in the community. 

Compliments to the registrar, s. Carol Haberlin, for the organization of the admissions student folders. AH 
information was in consistent order and presented in a professional manner. 

The team also compliments Chef Philip Pinkney, director of education, for his personable manner with students and his 
commitment to excellence in the SAP process. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
~Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qua) i fications? 
Chef Philip Pinkney, director of education, is assigned to administer all programs. As previously noted, Chef 
!Pinkney possesses varied experience in the culinary industry and has many certifications that are highly 
recognized in the profession. Chef Pickney is a Certified Culinary Educator (CCE) and a Certified Executive 
Chef (CEC). Chef Pickney has been director of education at this campus since May 2014. Previously, he served 
as the academic director at the International Culinary School at the Art Institute of Las Vegas and has extensive 
experience in the culinary trade fields. His duties and responsibilities at Le Cordon Bleu include supervising the 
faculty and academic staff. He is responsible for the academic quality and integrity of the education at the 
campus. More importantly, he is tasked with the successful learning experience of all and to manage 
collaborate, and facil itate solutions to attain educational success for students and instructors. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 

uthority and responsibility for program administrators is provided ·n several ways.The instructors and lead 
faculty are encouraged to look for opportunities to enrich their programs. All suggestions or recommendations 
are reviewed in a timely manner, and a response for each suggestion or recommendation is then given to the 
faculty for review. During a faculty meeting with the team, they confirmed that a process is indeed established 
for developing and administering the programs. he director of education works closely with the faculty to 
ensure that development, assessment, and evaluation of student learning outcomes is achieved. 
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5.05 Is the time devoted to the administration of the educational programs sufficient? 
cg] Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
cg] Yes D No 
Page 12 of the faculty handbook provides the camp us policy on governance. 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
cg] Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
cg] Yes 0No 
(c) Systematic evaluation and revision of the curriculum. 
cg] Yes D No 
( d) Assessment of student learning outcomes. 
cg] Yes 0No 
(e) Planning for institutional effectiveness. 
cg] Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
cg] Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
cg] Yes D No (Skip to question 5.10) 

If Yes, does the campus: 
(a) Carry the programmatic accreditation or is currently in the process of obtaining such accreditation in a 

timely manner for programs in which it is required by the state in order for students to attain entry-level 
employment? 
cg] Yes D No D Not Applicable (there is no such requirement by the state) 

(b) Notify students as to: 
( l) Which programs hold specialized or programmatic accreditation? 

cg] Yes D No 
(2) Whether successful completion of a program qualifies a student to receive, apply to take, or take 

licensure exams in the state where the campus is located? 
cg] Yes D No 

(3) Any other requirements that are generally required for employment? 
cg] Yes D No D Not Applicable (no other requirements) 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
cg] Yes D No (Skip to question 5.14) 

5.11 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
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(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs s; 1 in length)? 
[2J Yes D No 
If no, please I ist programs that fall below the rates 

(b) Student placement rate of 70 percent? 
D Yes [2J No 
If no, please list programs that fall below the rates 
NOTE: The programmatically accredited Le Cordon Bleu Patisserie and Baking Cerficiate program has a 
placement rate of 60.8 for 2013 and does not meet the 70 placement requirement. The Le Cordon Bleu Patisserie 
and Baking Associate's degree program the team reviewed is new and has no graduates to date. 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
[2J Yes D No D Not Applicable 

5. l 2 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold 
specialized accreditation as reported on the last Campus Accountability Report submitted to the Council? 
[2J Yes D No D Not Applicable 

How many calls to employers or graduates were attempted? 
1fhe following number of calls was were attempted by program: 
Certificate program in Pastry and Baking: 6 
Certificate program in Culinary Arts: 17 

cademic associate's degree program in Culinary Arts: 7 

How many calls to employers or graduates were successful? 
The following number of calls were successful by program: 
Certificate program in Pastry and Baking: 4 
Certificate program in Culinary Arts: 13 
Academic associate's degree.J)rogram in Culinary Arts: 6 

How many of the successful contacts confirmed the employment of the graduate as reporied on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
Successful contacts confirming employment of the graduate: 
Certificate program in Pastry and Baking: 4 
Certificate program in Culinary Arts: 13 
Academic associate's degree program in Culinary Arts: 6 

5.13 Was documentation on file. to verify graduates classified on the CAR as "not available for placement"? 
[2J Yes D No D Not Applicable 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[2J Yes D No 
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5.15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
1:8:J Yes D No 

5.16 What provisions are made for individual differences among students in the learning environment? 
Faculty are asked to fac ilitate student learning and support success by all means necessary, appropriate, and 
available. Instructors make provisions for individual differences among students for learning, hearing, visual, 
or physical disabilities. The intention is to maintain a learning environment to motivate students to actively 
participate in all aspects of the educational process. The faculty communicated during interviews that the 
school is considerate of differences in the learning applications, learning environments, and modes of 
instructional delivery. The campus is supportive of any student that may require additional consideration to 
address differences in learning or comprehension. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
f acuity participates in a systematic process of continuous evaluation and revisions to the curriculum. All 
instructors are encouraged to consider changes that are designed to serve the needs of the students. This is 
accomplished via community surveys, fact-finding, classroom experience, and the input of students. he 
information and requests are given to the school administrators for evaluation and, if needed, greater discussion 
and analysis. 

5.18 Does the faculty participate in this process? 
1:8:) Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
1:8:J Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
D Yes D No 1:8:) Not Applicable ( campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, g iven the students' academic background and the coursework 
involved? 
1:8:J Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If 
only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
1:8:J Yes D No 
(b) Instructional equipment. 
1:8:J Yes D No 
(c) Resources. 
1:8:J Yes D No 
( d) Personnel. 
1:8:) Yes D No 
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5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
cg] Yes D No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and 
types of programs? 
cg] Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a 
review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
cg] Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
cg] Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
D Yes D No cg] Not Applicable (no facu lty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
cg] Yes D No 

If Yes, how is this documented? 
Each instructor attending the in-service training is required to sign an attendance sheet, and a copy of the 
attendance list is placed in each instructor's file. A review of faculty files documented this practice. Faculty 
communicated to the team that in-service training is provided and required for all instructors. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
cg] Yes 0No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
cg] Yes 0No 

5.31 Is there an adequate core of full- and/or part-time faculty to assme sound direction and continuity of 
development for the educational programs? 
cg] Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes 0No 

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
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IZI Yes □ No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as 
stated in the Accreditation Criteria? 
IZI Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general 
education courses? 
IZI Yes 0No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on 
principles and theory not on practical applications associated with a particular occupation? 
IZI Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members 
who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
IZI Yes 0No 

GENERAL COMMENTS: 
During interviews with students and faculty, the team learned about an effective and efficient learning environment. 
The equipment, supplies, and other resources are sufficient to roviding the education needed to fulfill their learning 
ex ectations and goals. 

COMMEND A TIO NS: 
The efficient recordkeeping for accreditation purposes is a reflection of the attentiveness and discipline of the school 
leadership and staff. This enabled the team to focus and complete the review in a timely manner. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of space, e_arking situation and any other pertinent information). 
r11is 60,318 sq. foot facility located at 1451 Center Crossing Road, Las Vegas, Nevada, includes 9 classroom 

itchens, 4 instructional classrooms, I restaurant, faculty offices, a learning resource center, student computer 
lab, student lounge, staff break area, and administrative offices. The school offers onsite parking and is easily 
accessible by bus and from major highways. 

[n addition to the fully equipped kitchens, there are 20 student use PCs in the learning resource center, 36 PCs 
in ~he student computer lab, ~ PCs in the kitchen classrooms, 4 PCs in the instructional classrooms, and 1 
computer in the restaurant. Each classroom has a white board. 
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ffhe building 1is well maintained, easy to navigate and complies with all local, state and federal building, 
safety, and health codes, as evidenced by the institution's most recent ins ection certificates and certificate of 
occupancy. 

6.02 Does the campus utilize any additional space locations? 
D Yes fZI No 

6.03 Does the campus utilize learning sites? 
D Yes [ZINo 

6.04 Are all facilities (including additional space and learning sites) appropriate for the size of the student population 
and the programs offered? 
fZI Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and learning sites)? 
(a) Equipment 
fZI Yes D No 
(b) Instructional tools 
[ZIYes 0No 
( c) Machinery 
fZI Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
fZI Yes D No D Not Applicable 

GENERAL COMMENTS: 
In interviews with faculty and students, they expressed a concern about security around the facility after dark. hey 
noted that some cameras are not working and lighting is limited. The team met the security personnel while on campus 
and reviewed an extensive published security protocal. While the team was on campus, Chef Sands emailed all faculty 
and staff to re-enforce the presence of security on camJ?.Us beginning at 6 .m. and to remind them of the JJ..Ublished 
security rotocals. 

Students also stated that when corning directly to the campus from work, there is no assigned area in which they can 
change into their designated uniform. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
frhe cam us rovided the 2014-2015 Le Cordon Bleu College of Culinary Arts catalog for the team's review. 

7.02 Does the self-study or branch application pa1t II accurately portray the campus? 
fZI Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
fZI Yes D No 
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7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
(g] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[g] Yes D No 
(c) The names and titles of the administrators. 
[g] Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[g] Yes D No 
( e) A statement of accreditation 
[g] Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[g] Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
[g] Yes D No 
(h) An academic calendar. 
(g] Yes D No 
(i) A full disclosure of the admission requirements. 
[g] Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or 
clock hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

(g] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
[g] Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[g] Yes D No 
(m)A definition of the unit of credit. 
(g] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[g] Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
[g] Yes D No 
(p) The transfer of credit policy. 
[g] Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
[g] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
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IZI Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
IZI Yes D No 
(t) A statement describing the student services offered. 
IZI Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook 

instead of catalog). 
IZI Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
IZI Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
IZI Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
IZI Yes D No D Not Applicable 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 

degrees only). 
IZI Yes D No D Not Applicable 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
D Yes D No IZI Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes IZI No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
IZI Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

IZI Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document ( or for individual sections if effective dates vary)? 
IZI Yes D No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
IZI Yes D No 

7.08 Is the catalog available online? 
IZI Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
IZI Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
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IZI Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
IZI Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
IZI Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
IZI Yes D No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, 
etc.), truthful and dignified? 
IZI Yes D No 

7 .11 Is the correct name of the campus listed in all adve1t ising, web postings and promotional literature? 
IZI Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 
The campus advertises through printed brochures and television commercials as well as radio ads. ffhey also 
have a website, Face book page, Twitter account and Y outube channel that are shared among all campuses of Le 
Cordon Bleu College. 

Are all print and electronic adve1t isements under acceptable headings? 
IZI Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes IZI No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes IZI No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
IZI Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
IZI Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional ~ rforrnance information does the campus routinelvrovide to the public? 
e campus provides their on-time completion rate, graduation rate, employment rates, tuition and fees, median 

loan debt incurred by their students, and the occu~tions that the rograms may mrare students to enter. 

Where is this infom1ation published and how frequently is this information being updated? 
This information is published on the school's website and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
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FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 
[g] Yes D No 

8.02 Does the campus ensure access oflibrary resources to all faculty and students, including students at nonmain 
campuses? 
[g] Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
[g] Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
[g] Yes D No 

8.05 Describe how the campus develops continuous assessment strategies for resources and inforn1ation services? 
To provide continuous assessment for resources and information services, the librarian meets with the faculty 
on a regular basis so as to identify additional resources and references to enhance the learning environment. 
for new programs, an assessment is done to determine what library resources can be offered to the instructor 
and students. Often an entire class will visit the library whereby a acket with beneficial information ti s and 
suggestions is rovided to the students. 

Are these methods appropriate? 
[g] Yes D No 

8.06 Is the library staff adequately trained to support the library? 
[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs 
offered, and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, 
and other resource and reference materials? 
[g] Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is $2,244. 

8.09 What portion of the current year's library budget has been spent? 
ffhe portion of budget spent is $2,244. 
How has the money been allocated? 
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ffhe money allocated is as follows: 
$2,244 - books. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[g] Yes D No 

8. I I Are the library hours adequate to accommodate the needs of all students? 
[g] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
[nstructors are encouraged to invite their students to visit the learning resource center on a regular basis. for 
example, an instructor will bring the entire class to the library where a library packet is provided to all 
students. The handout provides information for the online research databases and the library resources that are 
available. In addition, instructors create assignments that require them to visit the learning resourse center to 
complete the assignment. Students are able to access the online database from ome using the school ortal, 
which re uires a student ID and~word to log on. 

Are these methods appropriate? 
[g] Yes D No 

8. I 3 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the 
library materials? 
[g] Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[g] Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
D Yes D No [g] Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
f ull-text online collections are available to students via their Cybrary system that includes the EBSC0 
database for scholarly articles and other research material. he library's online catalog is available for 
students to look up books the library owns. Students are able to access this content from home using the 
school's ortal. IDs and_passwords are re uired to access the website. 

8.17 Are the library physical holdings and /or full-text on line collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
[g] Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
~ Yes ONo 
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FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Sharon Tani is the regional librarian for Le Cordon Bleu College of Culinary Arts. She has served in this 
capacity since April of 2011. !Previously she was employed as a technical specialist by the Pasedena Public 
l ibrary from !2007-2011. [n addition, Ms. Tani earned a master's degree ~n library and information science 
from San Jose State University. She also has earned a bachelor's degree 1in English from San Francisco State 
University. 

As the regional librarian, she is not usually on-site at this campus. However, the library is always staffed with 
a work study student that has completed training delivered by Ms. ani. Moreover, Ms. Tani supports the 
campus in a virtual capacity. She is responsible for on-site leadership for the learning resource center by 
managing all library operations, policies, services, and programs. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
IZJ Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
IZJ Yes D No 
( c) Assist students in the use of instructional resources? 
IZJ Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources? 
IZJ Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the National Association of 
Credential Evaluation Services (NACES) or the Association oflnternational Credential Evaluators (AlCE) to 
determine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No IZJ Not Applicable (staff do not hold fore ign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
IZJ Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
IZJ Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
IZJ Yes D No 

COMMEND A TIO NS: 
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The learning resource center is well organized, pleasant and comfortable. It is conveniently located and opens at 6:30 
a.m. onday-Friday. The team observed several students ·n the learning resource center at all times. This .1s an 
indication that students appreciate and utilize the books, materials, and other resources available in the LRC. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Le Cordon Bleu Patisserie and Baking 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [ZI No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Chef Philip Pinkney ,is assigned to administer the Academic Associate's Degree in Le Cordon Bleu Patisserie 
and Baking. He is also serves as director of education. Chef Pinkney's certifications are Certified Executive 
Chef (CEC), Certifed Culinary Educator (CCE), and American Academy of Chefs (AAC). [He holds an 
equivelant of an associate's degree in culinary arts from City and Guilds of London Institute. Previously, he 
served as the academic director at the International Culinary School at the Art Institute of Las Vegas and has 
extensive ex erience in the culinary trade fields. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development 
and administration of the educational program(s)? 
[ZI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :'.S 1 year in 
length)? 
D Yes D No [ZI Not ~licable@ranch Inclusion only) 

is is a new rogram and was not re orted on the 2013 CAR. 

(b) Student placement rate of 70 percent? 
D Yes D No IZ] Not Ay~ able@ranch Inclusion only) 
rntis is a new rogram. The rogram has not yet had graduates. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Enrichment is depicted by field trips, guest speakers, externships, and use of an advisory board. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZJ Yes D No 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
1:8:J Yes D No 

9.10 For programs that include extemships or internships: 
(a) Does the institution have a written and mutually signed agreement that outlines the arrangement between 
the institution and the extemship site, including specific learning objectives, course requirements, and 
evaluation criteria? 
1:8:) Yes D No D Not Applicable (no student is at the point of needing them) 
(b) Is the experience supervised by an appropriately qualified faculty member? 
1:8:J Yes D No 
(c) ls there evidence, based on observation, that the extemship or internship is an appropriate culmination of 
previously studied theory and appropriate for the program's objectives? 
1:8:) Yes D No D Not Applicable (site was not visited-please explain) 

9.11 Does the program use independent studies? 
D Yes 1:8:) No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of 
the program? 
1:8:J Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
1:8:) Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1:8:J Yes D No 
(b) Course numbers 
1:8:) Yes D No 
(c) Course prerequisites and/or corequisites 
1:8:) Yes D No 
(d) Instructional contact hours/credits 
1:8:J Yes D No 
(e) Learning objectives 
1:8:J Yes D No 
(f) Instructional materials and references 
1:8:) Yes D No 
(g) Topical outline of the course 
1:8:) Yes D No 
(h) Instructional methods 
1:8:J Yes D No 
(i) Assessment criteria 
1:8:) Yes D No 
(j) Method of evaluating students 
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IZI Yes D No 
(k) Date the syllabus was last reviewed 
IZI Yes D No 
For Title W participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
IZI Yes D No D Not Applicable (Branch Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IZI Yes D No D Not Applicable (Branch Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
IZI Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZI Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
D Yes D No IZI Not Applicable (there have been no graduates) 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No IZI Not A plicable 
1fhis is a new rogam and therefore no graduates to date. 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
IZI Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy 
and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZI Yes D No D Not Applicable (Clock hour programs only) 
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9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The course syllabi documented homework assignments. In interviews, students verified that they completed 
homework assignments that were graded and returned to them. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[2J Yes D No 
(b) Instructional equipment. 
[2J Yes D No 
(c) Resources. 
[2J Yes D No 
(d) Personnel. 
[2J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[2J Yes D No 
(b) Well-defined instructional objectives. 
[2J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[2J Yes D No 
( d) Appropriate modes of instructional delivery. 
[2J Yes D No 
( e) The use of appropriate assessment strategies. 
[2J Yes 0No 
(f) The use of appropriate experiences. 
[2J Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIA TE'S, ACADEMIC ASSOCIA TE'S, AND 
BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
[2J Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[2J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 
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9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
1:8:J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
1:8:J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
1:8:) Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
1:8:J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
1:8:) Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
1:8:J Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8:) Yes D No D Not applicable 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summar Statement 
There are no areas of non-compliance. 

Note: The citation number should be in bold. The summary statement should be fol lowed by the report page number 
in parenthesis. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These 
recommendations are not included in the report seen by the Council): 

Relations With Students: 

Page 38 of 38 

During the visit the director of education created a warning SAP letter that will assist the campus ; n making students 
aware early in the process the specific areas in which they need to improve. An action success plan was created to aid 
the student in planning steps toward improvement. The addition of a student signature to show their commitment to 
improvement is commendable. IT'he team recommends that these new forms be implemented immediately to improve 
the SAP warning process. 

Educational Facilities: 
The team recommends that the cam us enhance cam us security by ensuring that cameras are working at all times and 
increase the outside lighting. 

The team recommends that the campus assign an area condusive to students changing into their designated uniform. 
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3-1-400-RELATIONS WITH STUDENTS 

Each institution should strive to ensure that it:S relations with 
student:S always reflect the highest ethical standards and confonn 
to all applicable laws and regulations. Each institution also is 
required to develop a program of student services that is 
consistent with its stated mission, including services provided for 
students attending branches and learning sites. Such services 
should support the educational program and reflect the 
institution's concern for the welfare of the student. 

3-1-410-ADMJSSIONS AND RECRUITMENT 

It is up to an institution to establish its own admissions criteria. It 
is the responsibility of ACICS to ensure that all who are enrolled 
are accorded equal educational oppo1tunity. 

The ultimate responsibility for the activities ofan institution's 
employees, vendors, contractors, or agents in the referral, 
recrniting, evaluation, and admissions processes always remains 
with the institution. An institution may not delegate without 
supervision these activities to anyone whose economic incentives 
are to recruit prospects through means that are unethical or 
subject to public criticism or to admit ill-prepared applicant:S. The 
institution may not contract, directly or indirectly, with third 
parties who are generally unfamiliar with the institution. "Non­
employees" are independent contractors who are not considered 
"employees" under the Internal Revenue Code. 

Institutions participating in Title IV programs must be aware of 
regulations imposed by the U.S. Department of Education as they 
apply to recruiting practices. 

3-6-600-ADMlSSIONS 

3-6-601. Enrollment Prerequisites. The threshold admission 
requirement to a master's degree program is a baccalaureate 
degree. 

3-6-602. Evaluation of Applicants. Institutions should use 
appropriate techniques to evaluate applicants and to determine 
whether they have the academic quali fications to benefit from 
graduate study. 

4. RELATIONS WITH STUDENTS 

FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the 
evaluation? 
A total of 22 student files were requested and reviewed. 
ITTlese files included active students, withdrawn students, 
drops, and graduates. Information included the studen~ 
ledger cards to review financial information and 
unofficial transcripts. Three refund files were also 
reviewed. All files were in an immaculate order with all 
information present in the folders. 

4.02 Does the campus ensure that its student relations reflect 
high ethical standards? 

4.03 

4.04 

4.05 

[gl Yes D No 

Does the campus have appropriate admissions criteria? 
[gl Yes D No 

Does the campus contract with third parties for admissions 
and recruiting purposes? 
D Yes [gl No 

If Yes, are these parties supervised by and familiar with 
the campus? 
0 Yes 0No 

Is there evidence to document that admissions criteria are 
applied consistently to all students admitted under the 
same version of the admissions criteria (e.g., that students 
admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
[gl Yes D No 

3-1-411. Admissions. The admissions policy shall conform to the 4 .06 Does the admissions policy conform to the campus, s 
institution's mission, shall be publicly stated, and shall be 
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administered as written. The following minimums apply: 

(a) The requirements for students admitted to programs leading 
to a certificate, diploma, or degree shall include graduation 
from high school or its equivalent, or demonstration of the 
abi lity to benefit from the training offered. Such 
abi lity-to-benefit determination shall include, at a 
minimum, the administration of a test approved by the 
U.S. Department of Education and academic and career 
advising. 

(b) It is the responsibility of the institution to maintain student 
records which reflect the requirements for admission of all 
students. 

(c) Institutions are not precluded from admitting, under 
different requirements, students who are beyond the age of 
compulsory school attendance or who may be otherwise 
specially circumstanced, such as: 

(i) having financial sponsorship through contractual 
arrangements with public or private organizations; 

(ii) having identifiab le needs requiring remedial 
instruction as a supplement to the regular curriculums; 

(iii) participating in innovative postsecondary programs 
specially described to ACICS; or 

(iv) being enrolled in individual courses not leading to an 
academic credential. 

34-604. Conformance to Institutional Objectives. Admissions 
procedures, transfer policies, and requirements for graduation 
shall be consistent with the overall philosophy and objectives of 
the campus. 

3-1-414. Enrollment Agreements. All institutions must use an 
enrollment agreement for each enrolled student which clearly 
outlines the financial obligations of both the institution and the 
student. The agreement must outline all program related tuition 
and fees, must be signed by the snident and the appropriate school 
representative, and a copy provided to the student.(J/2012) 

4.07 

4.08 

4.09 

3-1-412. Recruitment. Recruiting shall be ethical and compatible 4.10 
with the educational objectives of the campus. The allocation of 
an institution's financial resources for purposes of recniitment 
shall be consistent with the stated mission of the campus. The 
following minimums apply: 

(a) An institution shall ensure that any person or entity engaged 
in admissions or recruitment activities on its behalf is 
communicating current and accurate information 
regarding courses and programs, services, tuition, terms, 
and operating policies. 

(b) No prospective student names obtained as a resu lt of a 
survey, canvass, promise of future employment or income 
while a student, or other marketing activity by an campus 
may be used for recruitment purposes unless the name of 
that campus is clearly identified and purposes of such 
activity are communicated to the respondent. This does 
not preclude the use of surveys or other studies to 
determine the employment needs and the educational 
desires of the local community. 

mission? 
~Yes □No 

Is the admissions policy publicly stated? 
~Yes 0No 

Is the admissions policy administered as written? 
~Yes 0No 

Does the campus use an enrollment agreement for each 
enrolled student that : 
(a) Clearly outlines the financial obligations of both the 

institution and the student? 
~Yes 0No 
(b) Outlines all program related tuition and fees? 
~Yes 0No 
( c) Has a signature of the student and the appropriate 

school representative? 
~Yes 0No 

Is there evidence that a copy of the agreement has been 
provided to the student? 
~Yes 0No 

Who is responsible for the oversight of student recrnitment 
at the campus and what are this person's qualifications? 
Ms. Jody DellaMonica is the director of admissions at the 
Las Vegas Le Cordon Bleu campus. She has studied 
business administration and hospitality via on-line study 
at Colorado Technical University and the University of 

exas, as well as the College of Southern Nevada. Ms. 
DellaMonica has been employed by the Tropicana Hotel. 
and Casino in Las Vegas; she worked as a director of 
financial aid and associate director of admissions at Siler 
State Helicopters in Las Vegas. She has also been 
employed by MG Marketing as a customer satisfaction 

anager; and as a high school admissions representative, 
associate director of admissions, and campus director of 
admissions for Le Cordon Bleu in Las Vegas for three 
years. 

4.11 Describe how the recruiting process for new students is 

2 
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(c) An institution shall conform to the laws and regulations of 
each of the states in which it operates and shall ensure that 
each of its representatives is properly licensed or 
registered as required by the laws of that state. 

(d) Representatives of an institution shall use only those titles 
which accurately reflect their actual duties and 
responsibilities. Recruitment and enrollment personnel 
may not be designated as counselors or advisors and may 
not make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement. 

(e) Referrals are permitted, and the referrer may be paid a fee 
so long as the referrer provides full disclosure and does 
not misrepresent the purposes of soliciting a prospective 
referral and such payments do not violate state or federal 

compatible with the educational objectives for the 
campus? 
After an interview with the student, a tour is given and 
the student fills out all necessary paperwork for 
enrollment. A $50 fee is paid for an application process. 
A Wonderlic exam is given to highlight any special needs 
of the students. A copy of the transcripts is requested, 
along with a copy of the diploma. Every student must 
undergo on-line training in health, sanitation, and proper 
food handling for approximately 1.5 hours. They receive 
a passing certificate which is taken to the health 
department where a health card is issued. This is a 
requirement to start their education at Le Cordon Bleu. 

4.12 Are individuals engaged in admissions or recruitment 
activities communicating current and accurate infonnation 
regarding the following? 
(a) Courses and programs. 
~Yes 0 No 
(b) Services. 
~Yes 0 No 
( c) Tuition. 
~Yes 0 No 
(d) Terms. 
~Yes 0 No 
( e) Operating policies. 
~Yes 0No 

4 .13 Does the campus use prospective student names obtained 
as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of 
other marketing activity? 

4.14 

4.15 

0Yes ~ No 

Does the state in which the campus operates require 
representatives to be licensed or registered? 
cg] Yes D No 

If Yes, is evidence of licensure or registration on file? 
~Yes 0No 

Are the titles of recrnitment and enrollment personnel 
appropriate? 
~Yes 0No 

3 
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laws. 

(f) All recruiters must be supervised by the campus's 
administration to ensure that their activities are in 
compliance with all applicable standards. 

3-1-413. Transfer of Credit. An institlltion shall evaluate and 
consider awarding proper academic credit for credits earned at 
institutions accredited by agencies recognized by the United 
States Department of Education. The institution shall establish 
and adhere to a systematic method for evaluating and awarding 
academic credit for those courses that satisfy cun-ent program 
course requirements. Written policies and procedures must clearly 
outline the process by which transfer of academic credit is 
awarded. The institution shall make public its policies on transfer 
of credit, including a statement of the criteria established by the 
institution by which a detennination is made with regard to 
accepting credits from another institution and if applicable, a list 
of institutions w ith which the institution has established 
articulation agreements. 

In addition, the institution must provide and document 
noti fication to students as to these articulation agreements and the 
transferability of the credits in the programs that are offered(Rev 
8/2011). 

4.16 

e titles are admissions representatives, senior 
admissions representatives, executive admissions 
representatives, senior executive admissions reps, and a 
lead admissions representative (which is a director of 
admissions in training). A high school representative has 
been hired for the ca!lli)US. 

Does someone other than recruitment and enrollment 
personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
l:g] Yes D No D Not Applicable (campus 
does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that 
their activities are in compliance with all applicable 
standards? 

4.18 

4.19 

4.20 

i:gJ Yes D No 

formal observations are done on a quarterly basis. Every 
representative is observed on a "first call" and an 
interview per quarter. 

Does the campus have written policies and procedures for 
evaluating and accepting transfer of credit? 
i:gJ Yes D No 

Is there evidence that the campus properly awards transfer 
of credit? 
l:g] Yes D No D Not Applicable 

Does the campus publicize its transfer credit policies, 
including policies related to accepting transfer credit from 
another campus? 
i:gJ Yes D No 

4.21 Has the campus established articulation agreements with 
other institutions? 
D Yes i:gJ No(Skip to question 4.23/or Master's 
Degree Programs or 4.24 for all programs) 

4.22 Does the campus provide documented notification to 
students of the aiticulation agreements and the 
transferability of credits in the programs that are offered? 

4 
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3-1-420-STANDARDS OF SATISFACTORY PROGRESS 

Each institution shall establish and administer measures of 
satisfactory academic progress for all students as referenced in 
Appendix D. 

3-1-421. Compliance. The institution complies with the 
requirements of Appendix D. 

3-1-422. Documenting Compliance. The institution documents 
compliance with its Satis factory Academic Progress policy. 

3-1-423. Oversight. The instittution encourages and assists 
students who are experiencing difficulty in progressing 
satis factorily in their programs. 

APPENDIX D-Standards of Satisfactory Progress 

An essential clement in providing appropriate instrnetion and 
support services to students is monitoring their satisfactory 
academic progress (SAP). The Council requires all institutions 
to develop a policy of satisfactory academic progress that 
measures whether students are maintaining satisfactory 
academic progress in their educational program. The policy 
must contain all of the elements required by the Council and 
federal regulations. The Council expects institutions to publish 
those standards for students enrolled in the institution's 
educational program(s). The Council also expects institutions to 
monitor whether a student meets the minimum qualitative and 
quanti tative components of the standards. 

The Council has determined that the institutional policy must 
include the following requirements, which are consistent with 
the regulations specified by the U.S. Department of Education 
for student el igibi lity for receiving Federal Title IV financial 
assistance. 

Each of these requirements must be strictly observed: 

I. The institution has written standards and a schedule of 
satisfactory academic progress for all students, which arc 
published in the catalog and in appropriate instin1tional 
literature, and arc consistently applied to all sn1dcnts. 

2. The instin1tion strictly adheres to its published standards of 
satisfactory academic progress and notifies students when 
satisfactory academic progress is not being made. 

3. Tbe standards of satisfactory academic progress provide for 
minimum qualitative standards, such as a grade point average or 
completion of work projects, which can be measured against a 
norm. 

4. The policy defines a maximum ti me frame, not to exceed 
150% of the normal program length, as defined by the 
institution, for all programs, in which the educational objective 
must be successfully completed (e.g., number of academic 
years, credit hours attempted, clock hours completed, 
months/weeks, terms or modules, etc. as appropriate), as 
opposed to simply sett ing a time limit on eligibility for Title IV 

0Yes □No 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy 
published in the catalog? 

4.25 

ISi Yes D No 

If Yes, state the page number(s) where the standards of 
satisfactory academic progress policy is published? 

he satisfactory academic progress olicy is noted on 
page 78 of the 2014-2015 catalog. 

Does the standards of satisfactory academic progress 
(SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for 

students to complete a program as 1.5 times the 
normal program length. 

ISi Yes D No 
(b) A schedule that designates the minimum percentage 

of work that a student must successfully complete at 
the end of each evaluation increment to complete the 
program within the maximum time frame. 

ISi Yes D No 
( c) Procedures for re-establishing satisfactory academic 

progress. 
ISi Yes D No 
( d) A definition of the effects of the following on the 

CGP A and successful course-completion percentage: 
Withdrawals. 
ISi Yes D No 
Incomplete grades. 
ISi Yes D No 
Repeated courses. 
ISi Yes D No 
Non-punitive grades. 
D Yes D No ISi Not Applicable (campus does 
not offer) 

Non-credit or remedial courses. 
D Yes D No ISi Not Applicable (campus does 
not offer) 
A warning status. 

5 
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financial aid. 

5. The institution has provisions for an evaluation point at least 
by the end of each academic year ( or at 50% of the normal 
program length if the program is one academic year or less) that 
determine whether the student has met the qualitative and 
quantitative components of the standards. 

6. The institution has provisions for utilizing and publishing a 
schedule designating the minimum percentage or amount of 
work that a student must successfully complete at the end of 
each increment to complete the educational program within the 
maximum time frame. 

7. The institution has provisions for determining at the end of 
each increment whether the student has met the qualitative and 
quanti tative components of the standards. The qualitati ve and 
quanti tative standards must be cumulative and must inc lude a ll 
periods of the student's enroll.men! regardless of whether or not 
the student receives federal financial aid. 

8. The institution' s po licies define the effect on satisfactory 
academic progress of course withdrawals, incomplete grades, 
repeated courses, and non-punitive grades. The institution' s 
policies define the effect of non-credit or remedial courses on 
satisfactory academic progress. 

9. The institution has provisions for an evaluation at the end of 
the second academic year and at the end of each subsequent 
academic year(s) where the student must have a minimum 
cumulative grade point average (CGPA) of2.0 on a scale of 
4.0, C, or its equivalent, or has academic standing consistent 
with the institution's requirements for graduation. A student 
receiving federal financial aid who does not meet the CGPA 
standards at the end of the second year will no longer be 
eligible for financial aid, may not be placed on probation, and 
must be dismissed, unless the student wishes to continue 
without being e ligible for federal financial aid. However, a 
student not meeting the CGPA standards at the end of the 
second year may remain as an enrolled student who is eligible 
for federal financial aid if there are documented mitigating 
circumstances (i.e., death in the family, sickness of the student, 
etc.). 

10. If the institution places students on warning, or on 
probation, as defined in sections 11 and 12 below, the 
institution's policy must describes these statuses. 

11. An institution that evaluates academic progress at the end of 
each payment period may assign warning status to a student 
who fails to make satisfactory academic progress. A student 
may be assigned to warning status without an appeal or other 
action by the student. A student on warn ing may continue to 
receive assistance under federa l financial aid programs for one 
payment period despite a determination that the sn1dent is not 
making satisfactory academic progress. 

12. The institution must bave an appeal process for students 
who do not meet the requirements of the institution's 
satisfactory academic progress policy. When an institution 
grants a student 's appeal for mitigating circumstances, the 
student will be placed on probation and the student's eligibility 
for financial aid will be reinstated. A stu dent on probation may 
receive federal financial aid funds for one payment period. 

~ Yes D No D Not Applicable (campus does 
not use) 
A probationary period. 
~Yes 0No 
An appeal process. 
~Yes 0No 
An extended-enrollment status. 
D Yes D No ~ Not Applicable (campus does 
not offer) 
The effect when a student changes programs. 
D Yes D No ~ Not Applicable (campus only 
offers one program of study 
The effect when a student seeks to earn an additional 
credential. 
~ Yes D No D Not Applicable (campus only 
offers one credential) 
The implications of transfer credit. 
~Yes 0No 

If No for any item, insert the section number in 
parentheses and explain: 

4.26 Does the campus apply its SAP standards consistently to 
all students? 
~Yes 0 No 

4.27 Are students who are not making satisfactory academic 
progress properly notified? 
~ Yes D No D Not Applicable (no students 
are in violation of SAP) 

At the onset of the visit, the campus DOE notified the 
jnstructors of the courses to alert them to send the student 
to the director of education (DOE). The student meets 
with the DOE, and is presented a satisfactory academic 
progress (SAP) calculation that depicts the rate of 
progress percentages and their CGP A calculation. The 
campus, while the team was onsite, created a document 
o notify the student personally, along with an action lan 

for the counseling meeting. The CEC headquarters 
location sends a "warning letter" from the regional 
( central) registrar at present notifying the student that 
they are not making satisfactory academic progress. 

6 
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While a student is on probation, the institution may require the 
student lo fulfill speci fic terms and conditions such as taking a 
reduced course load or enrolling in speci fie courses. At the end 
of one payment period on probation, the student must meet the 
institution's satisfactory academic progress standards or meet 
the requirements of the academic plan developed by the 
institution and the student to qualify for further federal financial 
aid funds. 

If a student is not making satisfactory academic progress, the 
institution may place the student in an extended enrollment 
status. A student placed in an extended enrollment status is not 
el igible for financial aid. However, all credits attempted count 
toward the 150% of the nonnal program length even if the 
student is on extended enrollment. Grades may be replaced if 
that is the institution' s written policy. At the discretion of the 
institution, a student with an approved appeal who exceeds one 
and one-half times the standard time frame as defined by the 
institution either as a regular student or in an extended 
enrollment status may receive the original academic credential 
for which he or she enrolled, provided that there are no 
additional financial obligations to the student. 

13. The institution must have clearly defined procedures for 

re-establishing satisfactory academic progress. 

14. The institution has mies for students who change programs, 
as well as for students who seek to earn additional credentials. 
For instance, an institution may have a policy that for a student 
who changes programs it will include in the determination of a 
student's satisfactory academic progress standing the credits 
attempted and grades earned that count toward the student's 
new program of study. Such a policy must be part of the 
institution's written policy. 

15. The institution must have a policy that addresses the 
implications of transfer o f credit on satisfactory academic 
progress. 

16. The institution has provisions that the student must have a 
minimum CGPA of2.0, C, or its equivalent upon graduation 
from all programs. 

4.28 

4.29 

4.30 

4.31 

4.32 

4.33 

4.34 

Is SAP evaluated at the end of each academic year or at 50 
percent of the normal program length if the program is one 
academic year in length or shorter? 
i::g] Yes D No 

Is SAP evaluated at the end of the second academic year 
and at the end of each subsequent academic year where 
students must have a minimum CGPA of2.0 on a scale of 
4.0 or its equivalent? 
D Yes D No i::g] Not Applicable (all 
programs are less than two years) 

Are students who are not making satisfactory academic 
progress at the end of the second year dismissed or 
allowed to continue without being eligible for Federal 
financial aid? 
i::g] Yes D No D Not Applicable (all 
programs are less than two years) 

Are qualitative and quantitative components evaluated 
cumulatively for all periods of a student's enrollment? 
i::g] Yes D No 

Are students allowed to remain on financial aid while 
under warning status? 
i::g] Yes D No D Not Applicable (campus 
does not participate in financial aid) 

If Yes, is the student informed ohhis policy? 
i::g] Yes D No 

Are students whose appeals are granted due to mitigating 
circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory 
academic progress? 
i::g] Yes D No D Not Applicable (there are no 
such students) 

Are students who are placed in an extended-enrollment 
status denied eligibility for federal financial aid (unless 
there are mitigating circumstances? 
D Yes D No i::g] Not Applicable ( campus 
does not have extended enrollment and/or does not 
participate in financial aid) 
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4.35 Do credits attempted during the extended-enrollment status 
count toward the 1.5 times of normal program length? 
D Yes D No [SJ Not Applicable ( campus 
does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times 
the standard time frame and were awarded the original 
credential, were any additional financial obligations 
waived? 
D Yes D No [SJ Not Applicable (there is no 
such student) 

4.37 Are students required to have a minimum CGPA of2.0 or 
its equivalent upon graduation from all programs? 
[SJ Yes D No 

4.38 Who is responsible for the administration of satisfactory 
academic progress, and what are this person's 
qualifications? 
Mr. Philip G. Pinkney is the director of education at Le 
Cordon Bleu in Las Vegas. He holds an equivelant of an 
associate's degree from City and Guilds in London 
[nstitute. Mr. Pinkney has been in the culinary field since 
the age of 15. He is a certified executive chef and a 
certified culinary education specialist with ACF. He is 
also a fellow of the American Academy of Chefs. He has 
been employed at Le Cordon Bleu for five months. 
Previous to this, he spent six years at the Art Institue of 
Las Vegas as academic director. He also was the 
academic director of the restaurant school at Walnut Hill 
College in Philadelphia. 

4.39 Does the campus encourage and assist students who are 
experiencing difficulty in progressing satisfactorily in their 
programs? 
[SJ Yes D No 

Students who are having difficulty meeting satisfactory 
academic requirements are encouraged to work with 

tors in the learning resource center. The peer tutoring 
program is done by work study students on campus. 
Every instructor has an open door policy or a student can 
go to the director of education for assistance. There is a 
skills lab with a kitchen open every day to _practice 
enhanced skills every day. 
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3-1-430 - TUITION AND FEES 
3-1-431. lnstitutio11ally Fi11a11ced Gra11ts, Sc/rolars/rips and 
Loa11s. The Council recognizes that most accredited inst itutions 
offer or administer grants, scho larships and loans for students. 
Institutions must meet appropriate guidelines for such programs 
in order to ensure their legitimacy. Participation in ethical 
institutional grant (See Appendix E, "Guidelines for 
Institutionally Funded Student Aid"), institutional loan, and 
scholarship programs requ ires adherence to the following: 
(a) In addition to administering federal or state student aid 

programs, institutions may offer the following types of 
student financial aid: 
(i) grants fonded by the campus and awarded to all 

students within a qualifying category or to all 
students who demonstrate a need in accordance with 
published standards; 

( ii) scholarships funded by the campus or a third-party 
and administered by the campus to provide a id to 
students who demonstrate academic achievement in 
accordance with published standards; 

(iii) loans funded by the campus and available equally to 
all students. 

(b) Institutionally financed or administered grants, 
scholarships and loans must be described in the cu1Tent 
catalog with a description of the criteria for the award, the 
application procedures and deadlines, and amounts that 
may be awarded. All information must avoid false, 
misleading or exaggerated statements. 

(c) Institutional ly financed loans may va1y in amount 
depending on the student's need. The terms and 
conditions for loans, including forbearance and 
repayment, must be described in the current catalog. All 
institutional ly financed loans must be collected in 
accordance with sound and aggressive business practices 
for the collection of student loans. Institutions must 
counsel students concerning their loan repayment 
obligations. 

4.40 

4.41 

3-1-432. T uition and Charges. lnstitutions may charge varying 4.42 
amounts of tuition and fees for different programs. All charges 
should be consistent for students enroll ing at the same time and in 
the same progr-dmS, however, and detailed financial records 
should indicate at all times the financial obligation of the student 
to the campus. The following are minimum expectations: 

(a) The tuition and other charges, including the period for 
which the student is financially obligated, shall be clearly 4. 4 3 
stated in the catalog of the campus. The existence of any 
separate or comparable publication containing tuition rates 
must be referenced specifically in the catalog. The schedule 
of charges must be uniformly administered to all categories 
of students. 

Student are also encouraged to meet with their instructors 
for additional assistance. 

Does the campus finance any of the following? (Mark all 
that apply.) 
(a)[gl Scholarships. 
(b )0 Grants. 
(c)D Loans. 
( d)0 The campus does not offer scholarships, grants, 

and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all 
scholarship, grant, and loan programs? 
r8J Yes D No 

Does the campus fully disclose the terms, conditions, and 
application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
r8] Yes D No 

Are all similarly circumstanced students who enrolled at 
the same time and in the same programs charged the same 
tuition and fees? 
r8J Yes D No 

Are tuition and fees clearly stated in the catalog? 
r8] Yes D No 

If No, insert the section number in parentheses and 
explain: 
All tuition and fees information is included in the 2014-
2015 catalog addendum. 
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(b) The financial records of the students shall clearly show the 
charges and dates for the posting of tuition, fees, and other 
charges; the payments and dates of payment; and the 
balance after each transaction. 

(d) Announcements of changes in tuition or fees must state the 
effective date of the change and be uniformly administered. 

(e) Tenns of payment may be varied by the campus so long as 
the tuition charges are uniformly administered. 

If Yes, have students confirmed receiving a copy of the 
catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the 
following? 
(a) Charges. 
~Yes 0No 
(b) Dates for the posting of tuition. 
~Yes 0No 
(c) Fees. 
~Yes 0No 
( d) Other charges. 
~Yes 0No 
(e) Payments. 
~Yes 0No 
(f) Dates of payment. 
~Yes 0No 
(g) The balance after each transaction. 
~Yes 0No 

4.45 Is the effective date listed on announcements of changes in 
tuition and fees? 
~ Yes D No D Not Applicable ( campus 
has not changed tuition or fees) 

A ll tuition costs are locked at the time of enrollment. 

3-1-433. Refund Policy. The institution must have a fair and 4.46 
equitable refund policy that is applicable to all students and that is 

Is the campus' refund policy published in the catalog? 
published in the institution's catalog. Specific federal or state 
policies may apply. 

3-1-434. Administration of Student Financial Aid. 
Participation in state or federal student financial aid programs 
requires serious administrative responsibi lity. The Council 
expects all institutions participating in such programs to be 
knowledgeable of and in compliance with applicable laws and 

~Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all 
students? 
~Yes 0No 

4.48 Is the campus following its stated refund policy? 
~Yes 0No 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

10 



ED00032924

CL_Review019714 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT 

regulations. The fo11owing requirements govern how such 4.50 
activities are evaluated by ACICS: 

Who is responsible on-site for administering student 
financial aid, and what are this person's qualifications? 
Mr. Mark Freeland is responsible for all financial aid (a) An institution participating in student financial aid programs 

sha11 designate at least one competent person at the site to 
administer student financial aid. The extent of this activity 
and the personnel needed sha11 be governed by the size and 
classification of the campus. The person who detcnnines the 
amount of student awards cannot be responsible for 
disbursing those awards. 

rocedures on campus. He is the business operations 
manager, having served Le Cordon Bleu in Las Vegas for 
ten years. He holds a bachelor's degree in Amerian 
studies from the University of Maryland. Mr. Freeland 
worked for the University of Phoenix as a financial aid 
representative. He came to Le Cordon Bleu as a tuition 
Elanner, senior tuition planner, and associate director of 
financial aid. He was then promoted to director of 
financial aid. Mr. Freeland left the system and came back 
to Career Education Corporation (CEC) as a career 
services representative. He was then promoted to the 
business operations manager over all financial aid, 
budgetary operations, Title IV funding, scholarshi s 
student payments, and vocational rehabilitation. 

4.51 Is the person who determines the amount of student 
awards not also responsible for disbursing those awards? 
~Yes 0No 

(b) The person or persons assigned 10 administer student 4.52 
financial a id programs must in a11 cases be a part of the 

Are final student financial aid award determinations made 
by administrative individuals who are not responsible for 
recruitment? 

administration. Administrative personnel involved in 
student recruitment as their major activity shall not have the 
final decision-making authority in the approval or awarding 
of student financial aid. [8J Yes D No 

(c) There sha11 be professional awareness on the part of the 4.53 
financial a id administrator as shown by membership and 

Is the financial aid administrator a member of a state, 
regional, or national financial aid association and up to 
date on procedures and changes in the field? 

participation in state, regional, or national financial aid 
associations and by other educational activities designed to 
keep the administrator up to date on procedures and changes 
in the field. ~Yes 0No 

Mr. Freeland belongs to the WASFAA (Western 
Association of Financial Aid Administrators) and the 
!Nevada Association of Financial Aid Administrators 
(NAFAA). 

4.54 Describe how the financial aid office stays current with 
regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations 
held by this individual). 

Mr. Freeland stays current with all regulations and policy 
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4.55 

2-2-500- PROGRAMS OF STUDY 4.56 

2-2-503. Evaluation of Programs for Purposes of Federal 
Financial Aid. As part of its evaluation of an institution for 
initial accred itation or renewal of accreditation, ACICS will 
review the institution' s policies and procedures for determining 
credit hour assignments for purposes of awarding federa l 
financial aid. ACICS will evaluate the reliability and accuracy 
of the institution's assignment of credit hours, as defined in 34 
CFR 600.2 and in 34 CFR 668.8(k) and (I), to courses and 
programs and will detennine whether this assignment conforms 
to commonly accepted practice in higher education. 

(a) Credit Hours for Credit Hour Programs. The 
evaluation of credit hour programs, as defined in 34 CFR 
600.2, for purposes of financial aid is based on the 
following federal definition of a credit hour: 
Except as provided in 34 CFR 668.S(k) and (I), a credit 
hour is an amount of work represented in intended 
learning outcomes and veri tied by evidence of student 
achievement that is an institutionally established 
equivalency that reasonably approximates not less than­
(1 )One hour of c lassroom or direct faculty instruction and 
a minimum of two hours of out of class student work each 
week for approximately fifteen weeks for one semester or 
trimester hour of credit, or ten to twelve weeks for one 
quarter hour of credit, or the equivalent amount of work 
over a different amount of time; or (2) At least an 
equivalent amount of work as requ ired in paragraph ( I) of 
this definition for other academic activities as established 
by the institution including laboratory work, internships, 
practica, studio work, and other academic work leading to 
the award of credit hours. 

(b) Credit Hours for Programs that are neither Credit 
Hour nor Clock Hour Programs. Clock hour programs 
as defined in 34 CFR 688.8(k)(2) may not assign credit 
hours for the purpose of awarding federal financial aid. 
However, undergraduate degree programs of less than two 
years in length and non-degree programs that arc not fully 
transferrable to degree programs of at least two years in 
length (with at least two graduates) at the same institution 
are eligible to convert clock hours to credit hours for 
purposes of awarding federal financial aid. In doing so, 
these programs may seek to combine a minimum number 
of hours in a range of hours of student work outside of 
class with a required minimum number of hours of 
instruction alone to meet or exceed a total number of 
c lock hours of instruction. The evaluation of these clock­
to-credit hour programs is based upon the following 
federal conversion fom1ulas: 

The institution's student work outside of class combined 

changes by corporate financial aid management 
conference calls, webinars with outside agencies like 
USA Funds, De artment of Education W ASF AA. 

Is there evidence that the financial aid administrator 
regularly participates in professional awareness activities? 
i:gj Yes D No 

Does the campus have a written policy that accurately 
reflects the U.S. Department of Education's definition of a 
credit hour for credit hour programs and/or clock-to-credit 
hour programs, including conversion ratios? 
i:gj Yes D No 
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with the clock hours of instruction meet or exceed the 
following numeric requirements: 
(i) A semester hour must include at least 37.5 clock 

hours of instrnction; 
( ii) A trimester hour must include at least 37.5 clock 

hours of instruction; and 
(iii) A quarter hour must include at least 25 clock 

hours of instruction; and 

The clock hours of instruction alone meet or exceed the 
following numeric requirements: 
(A) A semester hour must include at least 30 clock 

hours of instruction; 
(B) A trimester hour must include at least 30 clock 

hours of instruction; and 
(C) A quarter hour must include a least 20 hours of 

iustruction(8/2012). 

3-1-435. Cash Discounts. Any institution providing discounts for 4.57 
cash received in advance of the normal payment schedule must 
have a written policy. That policy must be provided in writing to 
all student applicants prior to enrollment. 

The institution must demonstrate that the policy: 

(a) is available to all stu dents at the campus; and 

(b) bases the size of the discount on the financial benefit the 
campus receives from the payment of cash earlier than 
otherwise would be required under the campus's normal 
tuition payment schedule or applicable retail installment 
contract. 

3-1-400-STUDENT SERVICES 4.58 

3-1-441. Counseling and Guidance. Each institution shall 
designate at least one person on staff experienced in counsel ing 
students on personal or academic problems and employment 
opportunities. The extent of such activity, and the personnel 
assigned to it, shall be determined by the size, classification, and 
admissions standards of the inst itution, the characteristics and 
location of students, and the means of communication with them. 
Orientation activities shall assist new students in adapting to the 
institution. The following arc minimum expectations: 

(a) A system of educational , occupational, and personal 
advising shall be available to students and shall be provided 
on a periodic basis to ability-to-benefit students enrolled 
pursuant to Section 3- l-303(b ). 

(b) Institutions shall emphasize retention and program 
completion for all students through activities that take into 
account their academic and socioeconomic characteristics. 

(c) Institutions shall provide employment assistance and 
document activity. An institution shall not guarantee 
employment or the starting salary of its graduates. Follow- 4. 5 9 
up studies on graduates and employer satisfaction shall be 
conducted by all institutions at specific measuring points 
following placement of the graduate. All institutions that use 
placement percentages or salary projections as pa.rt ofthei.r 
recruiting activities shall maintain data on all graduates, 
including the percentage receiving jobs and the percentage 
receiving jobs in the career field for which they were 4.60 
trained. Institutions also should keep data on students who 
do not graduate but who become employed on their own or 

Does the campus provide discounts for cash received in 
advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

Describe the student services offered by the campus such 
as, but not limited to, structured tutoring, academic or 
Qersonal counseling, student orientation, etc. 
Student services offered on the Le Cordon Bleu campus 
include appointments with all inbound students. All 
students are introduced to all faculty, have the 
opportunity to meet their career services advisor meeting 
one-on-one to discuss goals and career aspirations. Co­
teaching schedules are created for the career servies staff 
to present in each classroom along side with the 
instructor. Discussions include an intro to the industry, 
opportunities, resume and cover leter writing, 
interviewing skills, interview skill quiz, extemship 
success and site searches. 

Are follow-up studies on graduate and employer 
satisfaction conducted at specific measuring points 
following the placement of the campus' graduates? 
~ Yes D No D Not Applicable 

Who is the person on staff responsible for the oversight of 
counseling students on employment opportunities, and 
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with the campus's assistance. 

An institution is encouraged lo provide placement 
assistance, when requested, lo graduates of other ACICS­
accredited institutions who are relocating to a new 
community. 

(d) lnstinttions shall document that students arc counseled 
concerning their student loan repayment obligations. 

what are this person's qualifications? 

Mr. Mark Levasseur is the person on staff responsbile for 
student counseling and employment opportunities. Mr. 
Levasseur holds a bachelor's degree from the College of 
Atlantic in Bar Harbor, Maine in human ecology with an 
empasis in marine biology. He also holds an associate's 
degree from Culinary Institite of America in Hyde Park, 
iNew York. Mr. Levasseru has worked at the Bellagio 
Hotel in Las Vegas for five years as a chef. He also 
worked for the World Culinary Academy for China. He 
headed up the United States Antarctic Program for all 
culinary operations. Prior to this, Mr. Levasseur worked 
for the University of Nebraska as instructor teaching fine 
food and wine. He also worked at Restaurant Arzak in 

an Sebastian, Spain as an apprentice. He has worked 
with Le Cordon Blue for seven years as instructor, 
executive chef, dean of culinary arts, director of culinary 
services. 

4.61 Does the campus offer employment assistance to all 
students? 
~ Yes D No D Not Applicable ( campus 
enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary 
projections as part of its recruiting activities? 
0Yes ~No 

If Yes, explain: 
Any information gathered as part of placement or salary 
projections are collected by the COl])Orate office and 
placed on the institution website. 

If Yes, does the campus maintain the required data on its 
graduates and nongraduates? 
0Yes 0No 

4.63 The beginning enrollment on the most current Campus 
Accountability Report (CAR) is 544 
The ending enrollment reported on the previous year's 
CAR is 544 

4.64 Was the team able to verify the retention rate for the 
campus and for each program as repo1ted on the Campus 
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3-1-442. Extracurricular Activities. Institutions which sponsor 
or conduct programs of extracurricular activities shall base such 
programs on well-defined purposes. These programs shall be 
designed primari ly to serve the educational needs of the students, 
and the campus shall provide guidance and supervision for them. 

Accountability Report (CAR) last submitted to the 
Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled 
concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable ( campus 
does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that 
students are counseled concerning their student loan 
repayment obligations. 
All students receive one-on-one counseling through an 
"extemship gala". They meet with each department nor 
to graduation and just before the student extemship 
program. Each student receives an individualized 
Erintout reviewing the loan repayment process, 
oeferrment and forbearance options, and a_.Print out that 
describes all lender information. 

4.67 Describe the extracurricular educational activities of the 
c~ pus (jf ~licab le). 
Orientation is held the last day of every six-week block. 
Mr. Levasseur welcomes all students to the beginning ofi 
their journey. The students are divided into groups who 
go into a kitchen classroom with faculty members to 
discuss expectations, uniforms, and policies. The 
leadership team introduces themselves highlighting their 
position and assistance to the student body. Area of 
discussion are admissions, financial aid, career services, 
education and academic rogress ex ectations. 

A Veteran's Club on campus is a support network for the 
veterans who host their own events like "Cookies for 

roops" and "Cookies for Santa". 

he "Leadership Club" is for academically excelling 
students who help coach other students. 

ACF Junior Membership Club promotes mini­
competions with ACF coming to campus during career 
fairs. 

Career Fairs are conducted two or three times er year 
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with MGM properties, Wynn properties, Mandarin, 
Cosmopolitan Hotel, and Station Casinos which are 
represented throughout the campus in the lobby. Smaller 
organizations set up in other areas of the campus 
including ACF, 24-hour Fitness, and local chefs. The 
Career Fair sets up in all hallways of the campus for easy 
access and visits by students. 

Employer Spotlights are held on campus highlighting one 
"employer station" outside the career services offices 
where marketing materials are provided to all students. 
jibe Park Service (Xanterra) and Grand Delmar from San 
[)iego were recently on campus. 

Extra-curricular activities on campus include the "Dead 
Chefs Society" which is a club focusing on former chefs 
and their impact in the culinary world. Events hosted 
consist of competitions such as: "Scary Good" for 
October, Grid-Iron Grilloff as a tailgating event, the "Cup 
Cake Challenge" where students procduce their best 
cupcake for a chance of a golden ticket to the World 
Food Championships in November and the Las Vegas 
Cupcake bakeoff. "Pro Start" is a campus com_Qetiton 
with high school students competing for food 
championships. On weekends, recruiting is done for the 
"Blue Ribbon Kitchen Classes" which are skills classes 
(for example with an Italian menu). One exciting event 
was working with "Disney's Hundred Foot Journey" 
seeing a private screening and they produced a menu 
based on the movie with classic French and Indian. 

Other events in Las Vegas are "Life is Beautiful" which 
is a food-wine-music educational event; "World Food 
Championship" is the largest food fight including bacon, 
seafood, barbeque, pasta, burgers, sandwiches. The 
"Electric Daisy Carnival" is a music-food carnival at the 
Speedway in Las Vegas; "Brew Fest" is a festival where 
students work side by side with the chefs; the "Wine 
Amplified" highlights wine education with foods; "Las 
Vegas Wine and Food" event is is held at the Red Rock 
Station Casino; "Cross Vegas" is cycle-cross event with 
food and VIP tents and special request for VIP birthdays. 
"Flavors of the Heart" was conducted for nutritionally 
oriented cooking for heart health. "Bite of Las Vegas" is 
a music and food event where famous i:2ro erties host 
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booths with students working to prepare foods for the 
events. "NF HOPE" (neuro-fibro matosis event) was 
conducted for "The Jersey Boys" fundraiser. The 
Cosmopolitan hosts "The Lucky Rice" event with a guest 
chef focusing on asian cuisine with student artici ation. 

As evident, the campus is extremely involved in 
community activities and on-campus events. The student 
portal highlights all upcoming events. Students sign up 
via acknowledgement forms in re resenting the cam us. 

GENERAL COMMENTS: 
Chef Lachlan Sands and his management team welcomed the 
ACICS members in style and with the utmost of professionalism. 
The atmosphere of the campus was positive and upbeat. The 
campus morale was at the top of the charts. Every request was 
honored. The delicious breakfasts, lunches, and snacks were 
prepared with care and presented with class. The entire 
experience at Le Cordon Bleu left the team with the knowledge 
that the campus leadership is commited to the uest of learning~ 
and individual care of each and every student. 

COMMENDATIONS: 
The team wishes to compliment the campus for their incredible 
involvement in community activities. The career services 
department, led by Mr. Mark Levasseur, is constantly meeting 
with local hotels, restaurants, and businesses to promote student 
involvement. The campus has gone "above and beyond" to 
filOmote their student involvement into the community. 

The registrar, Ms. Carol Haberlin, is to be complimented for the 
immaculate organization of the admissions student folders. All 
information was in order and presented in a professional manner. 

The team would like to also compliment Mr. Philip Pinkney, the 
director of education, for his personable manner with the student 
body and his commitment to excellence in the SAP process. 

RECOMMENDATIONS: 
During the visit, the director of education created a warning SAP 
letter that will assist the campus in making students aware early in 
the rocess that they need to irn rove in s ecific areas. An action 
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"success plan" was created to aid the student in knowing what 
areas of improvement need to be focused upon. The addition of a 
student signature to show their commitment to improvement is 
commendable. The team recommends that these new forms be 
used to im rove the SAP warning rocess. 
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From: 

Sent: 
To: 

Subject: 

Perliter Walters-Gilliam <EXCHANGELABS/EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/6F0EFC3DD0614F609E681 F2E8550441 
1-PWGILLIAM> 
7/31/2014 9:56:18 AM -0400 
Joseph Gurubatham <ExchangeLabs/Exchange Administrative Group 
(FYDI BOHF23SPDL T)/Recipients/2839eec 7707f4128a4de87103ed 162f4-
JG urubatham> 
RE: Le Cordon Bleu information 

I agree - I don't think we should be engaging them. It should be managed by Tony, with us providing 
information to him if necessary .... 

Ms. Perliter Walters-Gilliam 

Senior Manager, Quality Enhancement 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 I Washington, DC 20002 

www.acics.org I 202.336J(b)(B) ~ p 1Kb)(6) I-c 

CO FIDE TIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied and may 
contain information that is confidential and/or privileged in some way. Distribution or copying of this 
communication or the infonnation contained herein is not expressly authorized. ACICS reserves the right 
to disclose this communication as required by law without the consent of the persons or entities to which 
this communication is addressed. 

From: Joseph Gurubatham 
Sent: Thursday, July 31, 2014 9:54 AM 
To: Jocelyn Harris 
Cc: Anthony Bieda; Shameka Erby; Perliter Walters-Gilliam 
Subject: Re: Le Cordon Bleu information 

Jocelyn: 

My policy is not t o volunt eer any other information that they didn't ask for. 

As Vice President for External Affairs, Tony may disclose other information as 
appropriate. 
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Joseph 

Sent from my iPad 

On Jul 30, 2014, at 3 :24 PM, "Jocelyn Harris" fb)(6) p:>acics.orq> wrote : 

He didn't ask about these others during our initial conversation. Maybe 
it's the way they're structured with the Department. Anything on these 
Tony and Shameka? 

ACIGS 

W~fo-vv, DC 20002 

(202) 336 ~"-(b"'"')(--'6) _ _. 

._l(b)_(6_) ___.~~org 

From: Williams, Michael G. [ !J:1.gfilQJi,..b,,..)(-=6).,....,.... ___ ---1@-e=d=·=qo=v~l 
Sent: Wednesday, July 30, 2014 3:20 PM 
To: Jocelyn Harris 
Subject: RE: Le Cordon Bleu information 

This school has several locations that fall under its jurisdiction. Is it 
possible if you could check these campuses as well. Not sure if it would 
make a difference but want to cover all bases. 

Le Cordon Bleu College of Culinary Arts - Dallas 

11830 Webb Chapel Road, Suite 1200 

Dallas, TX 

Le Cordon Bleu College of Culinary Arts - Sacramento 
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2450 Del Paso Road, Suite 150 

Sacramento, CA 

Le Cordon Bleu College of Culinary Arts - Seattle 

360 Corporate Drive North 

Seattle, WA 

Le Cordon Bleu College of Culinary Arts - St. Louis 

7898 Veteran's Memorial Parkway 

St. Peters, MO 

Thanks, 

Michael Williams 

Institutional Review Specialist 

U.S. Dept. of Education 

214-661 -9517 

l(b)(6) 

<image001.png> 

l@ed.gov 

From: Jocelyn Harris [~ b)(6) e acics.org] 
Sent: Wednesday, July 30, 014 2: 4 PM 
To: Williams, Michael G. 
Subject: Le Cordon Bleu information 

Good afternoon, Mr. Williams. I apologize for the late response. I just 
wanted to double check with our complaints and regulatory affairs 
personnel about the Le Cordon Bleu in Austin, TX. They have informed 
me that we currently do not have any open complaints or adverse 
information as it pertains to this campus. Please let me know if we can 
provide any further information, and have a nice afternoon! 
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Jocelyn 

Jo-uly11v N. Ho.,yvw, f\/lA 

fvl~e.-v, Q~ A.s-w--v~ 

AC/CS 

750 Fwyf5fyu,fy, NE 51M)-e., qgo 

W~fo-vv, DC 20002 

(202) 33cc-fbl(6) 

fb)(6) 
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From: 

Sent: 
To: 
Subject: 

Hi Katie: 

Shameka Erby <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/55BCF339861748508351 BC589C768501 
-SERBY> 
9/9/2014 6:08:52 PM -0400 
Katie Morrison 1(b)(6) @acics.org> 
RE: Le Cordon Blue in Scottsdale, AZ 

Sorry I didn't get back to you earlier. But if the student himself submitted a complaint, we could 
ask the school for records to prove this supposed balance. And evidence that they received 
money on his behalf from the VA Office. So yeah, we could move forward with this. 

Shameka S. Erby 

Assistant Manager, Evaluator Management 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 I Washington, DC 20002 

www.acics.org 202.336.[b)(6) f p I 202.842.2593 - f 

EDUCATE 

The ACICS Annual Conference and Business Meeting 

November 3-5, 2014 

New Orleans, Louisiana 

Click here to Register TODAY 
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CONFIDENTIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied 
and may contain information that is confidential and/or privi leged in some way. Distribution or 
copying of this communication or the information contained herein is not expressly authorized. 
ACICS reserves the right to disclose this communication as required by law without the consent of 
the persons or entit ies to which this communication is addressed. 

From: Katie Morrison 
Sent: Tuesday, September 09, 2014 9:42 AM 
To: Shameka Erby 
Subject: FW: Le Cordon Blue in Scottsdale, AZ 

Hi, Shameka! 

I received this e-mail yesterday evening. 

Not that we can work with this friend of a student on the student's issues, but if the student 
had contacted us, would we be able to help him in any way? If he filed a complaint against Le 
Cordon Bleu? Is there anyone else we should direct him to? 

Thanks, 

Katie 

Katie Morrison 

Communications Assistant 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 I Washington, DC 20002 

www.acics.org 202.336j(b)(6)!- p I 202.842.2593 - f 
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EDUCATE 
The ACICS Annual Conference and Business Meeting 

November 3-5, 2014 

New Orleans, Louisiana 

Click here to Register TODAY 

From: Jessica Kucenski [~ b)(6) 

Sent: Monday, September 08, 01➔ o.Jz rl', 
To: Katie Morrison 
Subject: Le Cordon Blue in Scottsdale, AZ 

pg mail.com] 

Hi Kathleen. I'm reaching out to you because I have a friend who has attended Le 
Cordon Blue and graduated with an associates degree in culinary arts last year. His 
name is Jesse James Harrison. He is a war vet and was blown up in I raq. He 
returned from the war to attend this college. I'm shocked that he even has the 
ability to stand on his feet all day to attend such a rigorous college, but he did and 
he was successful. 

Last year, as he was beginning his classes to work on his bachelor's degree, he was 
arrested for traffic charges from several years back. The school kicked him out for 
that. He took some time off to work as a chef, but he wanted to complete his 
degree. He began attending the Art Institute in Phoenix . When he tried to get his 
transcripts transferred from Le Cordon Blue to his new school, he was told that he 
owed money and that t hey would not release his transcripts. His school is paid for by 
the GI Bill, so he was very confused as to why he wou ld owe money. Now he is 
about to be kicked out of t he Art Institute because he cannot produce his official 
transcripts from Le Cordon Blue. 
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He has contacted many people, and he has received no explanation for why he 
would owe this money. The VA said they paid all the tuition. He has worked very 
hard to help fight for his country and he has worked probably harder at trying to 
earn his degree. You may not be the person I need to speak with, but you would be 
able to forward this on to someone who can? I would appreciate any help you could 
give me. He is one of the most amazing men I have ever met. He is always willing to 
help others, and I just wanted to pay him back for what he's done for me and for 
everyone else, including all Americans. 

Thank you for your time. 

Jessica Kucenski 
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August 21, 2015 

VIA EMAIL ONLY 

Mr. Steven Smith 
Campus President 
Le Cordon Bleu College of Culinary Arts 
3110 Esperanza Crossing, Suite 100 
Austin, TX 78758-3647 

Dear Mr. Smith: 

BRANCH CAMPUS, Tukwila, WA 

ID Code 00021352(MC) 

acicsif!fo@austin. chefs. edu 

ID CODE 00023929(BC) 

Subject: Quality Assurance Monitoring-Higher Credential Visit Confirmation 

An on-site evaluation of your institution has been scheduled for September 21, 2015. The on­
site administrator will subsequently receive fmther details about the visit, including the names 
and addresses of the team members. When you receive this information one copy of the 
academic associate 's degree in patisserie and baking, and academic associate's degree in culinary 
arts as well as the update documents should be forwarded directly to each team member, the 
manner in which will be explained in the subsequent visit memorandum. 

The documents above must be received, along with the appropriate application materials by each 
team member no later than September 7, 2015. 

The aforementioned update documents are on our Web site as well as the list of materials that 
must be placed in the team's meeting room prior to the team's arrival. This information for both 
the update documents and the visit room materials can be found on the "Evaluation Site Visit" 
page at the following link: http://www.acics.org/accreditation/content.aspx?id=2022. Click on 
the listing that relates to the type of visit to be conducted. Please ensure that all requested 
materials are labeled for easy identification and provided in an orderly manner. 

The institution will be invoiced a fixed fee for all site visits. Please be advised that pursuant to 
Section 2-3-401 of the Accreditation Criteria the Council will be made aware of any outstanding 
fees (30 days or older) during its review of your application(s). 
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Mr. Steven Smith 
August 21, 2015 
Page2 

Thank you for your cooperation. If you have any questions, please call me at (202) 336~ 

Sjncere)v 

Derrick Ware 
Accreditation Coordinator 

c: Ms. Jennifer Sohonie, Tukwila branch campus (ACICSINFO@seattle.chejs.edu) 
Mr. Mike Brennan, Workforce Training and Education Coordinating Board 
(mike.brennan@wtb.wa.gov) 
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"r r, 

TEAM MEMO 

TO: 

FROM: 

The Evaluation Team Le Cordon Bleu College of Culinary Arts, Las Vegas, NV 

Ms. Shameka S. Erby, Assistant Manager, Evaluator Management 

DATE: September 17, 2014 

SUBJECT: Scheduled Site Visit - October 6-7, 2014 

I would like to thank you for agreeing to serve on the evaluation team for Le Cordon Bleu College of 
Culinary Arts, Las Vegas, Nevada. We will be conducting a New Grant Visit. You will receive a 
copy of the Self-Study, update report materials, and a current catalog directly from the institution. 

We are staying at the Las Vegas Marriott, 325 Convention Center Drive, Las Vegas, Nevada 89109, 
(702) 650-2000. Reservations have been made in each of your names and are guaranteed for late 
arrival. You are permitted to cover your own hotel costs. However, you must contact me directly if 
you need your hotel costs covered. If you have booked your flight to include an extra night, please let 
me know and I will extend your reservation by one night. Please call me directly to make any 
changes to your reservation. 

Name Evaluation role Check-in Check-out Confirmation # 
Sandra Yelverton Chair 10/5/14 10/7/14 90735344 
Joyce Strout Student Relations 10/5/14 10/9/14 90733624 
David Teneyuca Educational Act. 10/5/14 10/9/14 90734354 
Michael Gingrich Program Expert 10/5/14 10/7/14 90736802 

The recommended mode of transportation to the hotel from the McCarran International Airport 
(LAS) airport is TAXI. The estimated fare is $17.00 - please be prepared with cash, in the event that 
the cab does not accept credit cards and be sure to request a receipt. 

Please plan to meet in the hotel lobby at 6:00 p.m. on Sunday, October 5, 2014. We will have a team 
meeting (mandatory) to be followed by dinner (optional). Please plan your departing flight after 7:00 
p.m. on the last day of the visit to ensure that we are not rushed for time. Please confirm your travel 
plans and cell phone numbers with me via e-mail at serby@acics.org, office phone at (202) 336-
6849, or cell phone (202) 631-5134 and contact me at the hotel once you have an-ived. 

Pre-Visit Materials 
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Evaluation Team 
September 17, 2014 
Page 2 

We have instructed institutions to provide you with the appropriate applications and update materials 
via CD/flash-drive or e-mail. It remains the responsibility of the evaluator to contact staff if you have 
not received any materials prior to the visit. Please remember that all school materials will be sent to 
you at the address you have in your record marked primary address, unless you communicate to staff 
otherwise. Also, your reimbursement check will always be sent to your primary address, so please 
make sure you manage this address. In addition, you are encouraged to sign up for direct deposit, 
which should expedite the reimbursement process-instructions can be found on the evaluator 
resources page on the ACICS website. 

Reimbursement Expenses 
Remember that all expenses will be submitted through Concur, our web-based expense management 
system, to be followed by submission of hard copies of all original receipts to the ACICS Accounting 
Department. 

For Concur, the pe1tinent ID numbers to know are: 

• Project ID: 
• School ID: 

6549 
00048157 

Please note: You should have completed Concur trammg prior to completing your travel 
arrangement-please familiarize yourself with the policies and procedures. In addition to the 
information provided in the training, please note that all travelers will be required to complete two 
separate expense reports. One for expenses charged to the business travel account (BT A) and another 
for any out of pocket expenses. 

Expectations 

Attire: Attire for each day we are at the institution is business professional. Men should wear a 
jacket and tie; ladies should wear dresses, suits, or pant suits. 

Templates: If you need a copy of the Evaluation Report Template, you may download it by typing 
the following link into your internet browser: http://www.acics.org/evaluators/ 
content.aspx?id=2438. Please print a copy of your report section and bring it with you. 

Again, I appreciate your service to ACICS. Please call me if you have any questions. I will see you 
in Las Vegas! 
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To: Mr. Lachlan Sands 
President 

"r r, 

Le Cordon Bleu College of Culinary Arts 
1451 Center Crossing Road 

From: 

Date: 

Subject: 

Las Vegas, NV 89144 
ID CODE 00048157 

Ms. Shameka S. Erby, Assistant Manager, Evaluator Management 

Wednesday, September 17, 2014 

Scheduled Site Visit - October 6-7, 2014 

Listed below are the details for your upcoming evaluation visit. Please send each team member 
listed below, including myself, an electronic copy (flash drive, CD, or e-mail) of the Self-Study 
Application. 

As a reminder, the Self-Study Application materials include: 

SELF-STUDY APPLICATION 
1. Explanation 
2. Future Plans 
3. Campus Effectiveness Plan 
4. Academic Credit Analysis 
5. Self-study Narrative 

Additionally, the following update report documents must be sent to the team as well as uploaded 
to the campus' online application: 

1. Faculty and Staff Summary 
2. Inventory of Equipment 
3. Catalog 
4. Class schedule 
5. Program Update Form 

Note: If there are not tasks available for each of these items, please combine the documents 
together and upload into the "Program Update Form" task. 

750 First Street, NE, Suite 980 ewashington, DC 20002- 4 223 • t - 202.336.6780 • f - 202.84 2.2593 ewww.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



ED00032945

CL_Review019735 

Mr. Lachlan Sands 
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The update report documents are available on the ACICS Web site at 
http://www.acics.org/accreditation/content.aspx?id=2022. Go to the "Accreditation Process" 
page and then click the "Evaluation Site Visit" page. The documents above must be received, 
along with the appropriate application materials by each team member no later than September 
24, 2014. It is unnecessary and often inconvenient to require a signed receipt upon delivery of 
these items to the team members. 

We will need a private work area for the team's use during the visit. The materials identified on 
the enclosed list should be placed in the work area prior to the team's arrival. Additional 
materials may be requested during the visit. Details of the visit are outlined below. 

The institution will be invoiced a fixed fee for all site visits. Please be advised that pursuant to 
Section 2-3-401 of the Accreditation Criteria the Council will be made aware of any outstanding 
fees (30 days or older) during its review of your application(s). 

Please contact me immediately if you have any concerns regarding any team member appointed 
to serve on the evaluation team or if you have any questions about the visit. Thank you. 

VISIT ITINERARY 

Institution to Be Visited 

ACICS ID Code 00048157 
Le Cordon Bleu College of Culinary Arts 
1451 Center Crossing Road 
Las Vegas, NV 89144 
(702) 851-5333 

Visit Dates 

Monday, October 6, 2014 - Tuesday, October 7, 2014 

Visit Type 

New Grant 

Current Level of Accreditation 

Academic Associate's degree 

Itinerary (approximate) 

Arrive on Monday, October 6, 2014, at 9:00 a.m. 
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Mr. Lachlan Sands 
September 17, 2014 
Page 3 

Depart on Tuesday, October 7, 2014, at 5:00 p.m. 

Evaluation Team 

CHAIR 
Dr. Sandra Yelverton 
Retired Education Administrator 
Alabama Department of Education 
1611 Wentworth Drive, 
Montgomery, AL 36106-2636 

i<bl(6l p>knology.net 

RELATIONS WITH STUDENTS 
Ms. Joyce Strout 
J.B Strout & Co. 
4 Ambrose Lane, 
South Barrington, IL 60010 

i<bl(6l ~gmail.com 

EDUCATIONAL ACTIVITIES 
Dr. David Teneyuca 
11814 Broadwood 
San Antonio, TX 78249 
fbl(6) ~ msn.com 

PASTRY AND BAKING SPECIALIST 
Mr. Michael E Gingrich 
Chef Instructor 
Yorktowne Business Institute 
West 7th Ave 
York, PA 17404 

f b)(6) ~ ybi.edu 

ACICS STAFF REPRESENTATIVE 
Ms. Shameka S. Erby 
Assistant Manager, Evaluator Management 
(202) 336-6849 
(202) 631-5134 Cell 
serby@acics.org 

Hotel 

Las Vegas Marriott 
325 Convention Center Drive 
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Las Vegas, Nevada 89109 USA 
(702) 650-2000 

c: Evaluation Team 
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EVALUATION VISIT MEETING ROOM MATERIALS 
Initial, Reevaluation, and Additional Location Inclusion Visit 

Institutions are to place the following materials in the room provided to the evaluation team. 
Additional materials may be requested when the team is at the institution. 

1. Current Information 

a. Class schedule including course names, numbers, titles, room numbers, class 
times, names of instructors, and student enrollment by class period for the entire 
term/quarter/semester/module 

b. Student enrollment on day(s) of visit by program and by day and evening divisions 
c. Floor plan of facility 
d. Staff roster and organization chart 
e. Course syllabi for currently offered courses (For courses not offered in the current 

te1m, the syllabi must be provided with the exception of the following items: 
instructional materials and references, out-of-class activities and assignments, 
assessment criteria, and method of evaluating students) 

f. All admissions tests and test cut-off scores for each program 
g. If ability-to-benefit students are admitted, complete documentation evidencing the 

relationship between admissions test cut-off scores and successful academic or 
employment outcomes, as well as the contract for the independent test 
administrator 

h. Two copies of the most recently completed, and the prior year's ACICS Campus 
Accountability Reports along with the complete back-up documentation. This 
must include information to support enrollment, graduate, and withdrawal 
numbers and placement information such as student name, program of study, 
graduation date, job title, employer name, and employer telephone numbers 

1. A copy of the current Campus Effectiveness Plan along with the progress reports 
and/or prior year's campus effectiveness plan 

J. Board of directors and administrative staff meeting minutes 
k. Faculty meeting minutes 
I. Documentation of in-service training sessions held and the schedule for upcoming 

session 
m. Schedule and documentation of community resources utilized for each program 

( organized by program) 
n. A copy of the Certificate of Attendance at an ACICS Accreditation Workshop for 

the chief on- site administrator or self-study coordinator 
o. Copies of correspondence with ACICS for any approvals or notifications for 

modifications since the last New Grant Visit (campus additions, new programs, 
distance education activity, substantive/non-substantive changes to an existing 
program, change of location, change of name, etc.) 

p. A copy of the approved and most current Academic Analysis for each program. If 
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applicable, this includes approved Clock to Credit Profiles with corresponding 
letters of approval. 

2. Official Documents 

a. Corporate Charter 
b. Articles of Incorporation, and Certificate of Incorporation or other appropriate 

documentation of legal structure and ownership of the institution and a chart 
outlining the ownership structure 

c. Certificate of good standing; relative to an institution's corporate statute and/or 
legal identity 

d. State license and authorization to award degrees (if applicable) 
e. Most recent state and VA compliance reports 
f. Documentation that the facilities are in compliance with local, state, and federal 

laws governing fire, safety, and sanitation 
g. Documentation that the institution is in compliance with copyright laws for 

instructional materials utilized 
h. U.S. Department of Education Program Participation Agreement and 

Eligibility and Certification Approval Report (if applicable) 
1. Reports from most recent reviews by agencies such as the U.S. Department of 

Education, Inspector General, and guarantee agency, as well as the institution' s 
student financial aid compliance audit 

J. Third-party contracts with other educational institutions or contracts such as JTPA 

3. Files 

a. Administrative staff personnel files that include updated ACICS data sheets 
b. Faculty personnel files that include updated ACICS data sheets, copies of 

administrative and student evaluations, and faculty development plans with 
documentation of their implementation 

NOTE: Student.files will be selected randomly for review by team members. 

4. Inventories 

a. Library resource and reference materials including online materials (if applicable) 
b. Instructional equipment for all programs 

5. Publications 

a. Most recent ACICS self-study or additional location application 
b. All current advertising and promotional literature, including scripts, copies of 

newspapers, magazines, brochures, and tapes of radio and television ads 
c. Student, faculty, and staff handbooks (if applicable) 
d. Current catalog with all addenda (if applicable) 
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August 13, 2014 

VIA EMAIL ONLY 

Mr. Craig Bartholomew 
President 
Le Cordon Bleu College of Culinary Arts 
8100 E. Camelback Road, Suite 1001 
Scottsdale, AZ 85251 

Dear Mr. Bartholomew: 

TD Code 00048705(MC) 

LE CORDON BLEU COLLEGE OF CULINARY ARTS, LAS VEGAS, NEV ADA ID CODE 00048157(AL) 

Subject: New Grant Visit Confirmation 

An on-site evaluation of your institution has been scheduled for October 6-7, 2014. You subsequently 
will receive further details about the visit, including the names and addresses of the team members. When 
you receive this infonnation one copy of the Self-Study Application should be forwarded directly to each 
team member, the manner in which will be explained in the subsequent visit memorandum. 

As a reminder, the Self-Study Application materials include: 

SELF-STUDY APPLICA TJON 
1. Explanation 
2. Future Plans 
3. Campus Effectiveness Plan 
4. Academic Credit Analysis 
5. Self-study Narrative 

Additionally, the following update documents must be uploaded to the campuses' online applications: 

1. Faculty and Staff Summary 
2. Inventory of Equipment 
3. Catalog 
4. Class schedule 
5. Program Update Form 

Note: If there are not tasks available for each of these items, please combine the documents together and 
upload into the "Program Update Form" task. 

The documents above must be received, along with the appropriate application materials by each team 
member no later than September 22, 2014. 
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On our Web site is the aforementioned update documents as well as the list of materials that must be 
placed in the team's meeting room prior to the team's arrival. This information for both the update 
documents and the visit room materials can be found on the "Evaluation Site Visit" page at the following 
link: http://www.acics.org/accreditation/content.aspx?id=2022. Click on the listing that relates to the type 
of visit to be conducted. Please ensure that all requested materials are labeled for easy identification and 
provided in an orderly manner. 

The institution will be invoiced a fixed fee for all site visits. Please be advised that pursuant to Section 2-
3-401 of the Accreditation Criteria the Council will be made aware of any outstanding fees (30 days or 
older) during its review of your application(s). 

Thank you for your cooperation. If you have any questions, please call me at (202) 336-6849. 

Sincerely, 

(b)(6) 

Shameka S. Erby 
Assistant Manager, Evaluator Management 

c: Mr. Lachlan Sands Las Vegas additional location lsands@vegas.chefs.edu 
Mr. David Perlman, Nevada Commission on Postsecondary Education 
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From: 

Sent: 
To: 
Subject: 

Hello Mr. S1cvcns: 

Shameka Erby <Ex.changelabs/E.xchange Administralive Group 
(FYOIBOHF23SPOL TYRecipionts/55bcf3398617485d8351bc5b9c76b50 
1•serby> 
212712015 5:33:57 PM -0500 

·angelo.joh~/k \f.:1 lil~mail.com' 
RE: US Department o f Education , Case 15-16350 Stevens, Angelo J . 
(MILITARY) 

The Oepan.ment of Educ31ion included us i11 an email regarding a complaint you h.1\'C againsi your school. If you want 10 presen1 a complain! against a school, please submit a detailed complaint, with dmes and specific inform.·'llion .ibout your 
issue and all of )'OUT attc mpls to resolve this issue with the institut.ion directly. AC JCS n«ds as much information as possible m order to ask the school for a response. If you request anonymity, I will remove all mention of your name and contact 
information bidore sharing your C<Hnplaint with the school. You ean send the complaint to this email address. 

Also. according to our complaint proeedure:i.. we ask that all complain.ants m.a.ke every iiU(-mpt to rcsol\'e their problem with the insti1u1ion dir~ly before tiling a (:omplt1int with ACICS. Plea:i.e follow the griev<1nce. policy that the S(:hool ha:,. and 
go through 1he approp,iate channels widi them. Docmnent all anempls 10 resolve this wi1h 1he school. If you canno1 reach a solu1ioo after going through the school's grievance policies, lhen you may file a complaint in writing. with ACICS. 
H:wc II mcc day. 

Shameka S. Erty 

Assistant \fanagcr, F.vah;ator Management 

Accrediting: Councll for Independent coneces al'KI Sehools. 

750 First S1rce1, ~F Sunc 980 \Vashmgton. DC 20002 

\\"WW.,ilCiC:i..Org 202.336.6849 - p 202.842.2593 - f 

Follow us on Twitter - http·/ftwittcr-comla;Cicsaccrcclits: 

Like llS on Faccbook • hno·fffacebook comlacicsacm-,lils 

~FIDErti'IALITV NOTICE: 

This communic-ation is only intended for the p~rsons or ~ntities to whieh i t is Mdr~s~ or copied and may contll in informatiOf'I tl'lat is confidential and/or priv i l~ed in some way. Distribution or copying of ltlis communic.ation or 
t he information contained herein is not expressly authorized. ACI CS reserves the right to disdose this communicat ion as required by law without the consent of the persons or entities to which this communication is addressed. 

From: Amos, Serena [ mailto:Sere,...Amos@ed.gov) 
Sent: Thursday, Februa,y 12, 2015 5:30 PM 
To: 'angelo.john.stevens@gmail.com' 
Cc: Complaints Adverse 
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Subject: US Department of Education, case 15-16350 Stevens, Angelo J, (MILITARY) 

Good Afternoon Mr. Stevens, 

The US Department of Ed ucation, Federal Student Aid is in receipt of a refen-al case from US Department of Veterans Affairs regarding your concerns about ITT Technical I nstitute in Springfield, 
VA. Our office oversees t he administration and compliance of Title IV Federal Student Aid prog rams. Although we understand you are in receipt of Pell Grant, the nature of your case is not 
regarding Title IV programs. 

Because the nature of your concerns is regard ing Issues non-related to the administrat ion of Federal Student Aid I recommend contacting the school's accredit or, Accrediting Council for 
I ndependent Colleges and Schools. Our office has courtesy copied the accredltor's complaint e-mail lnbox for act ion . I've provided the school's accrediting agency Information below: 

http ://www.acics.org 

750 First Street NE 
Suite 980 
Washington, DC 20002-4223 
Tel: 202.336.6780 
Fax : 202.842.2593 

Based on a review of your concerns, our office has found no federal violations regarding t he administration of Federal Student Aid programs. Case 15·16350 Is closed effective today, February 
12, 2015, 

Th;;mk you for bringing this matter to our attention and allowing us the opportunity to review your concerns. I f you have any further questions, please do not hesitate to contact us. 

Thank you, 

Serena Amos 

Complaint Resolution Spedallsl 

Federal Student Aid/Program Compliance 

School Eligibility Service Group 

Customer Engagement and Information Management 

1206)615-3688 Office 
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Federal Student ic 
A• OHICl or fllf V $ OlPUITMtNT •' COUCAl•OJrt 

PROUD SPONSOR of 
Mot AMERICAN MINO" 

From: VAVBAWAS/CO/PoE-PROCESSING COMPLAINTS (mailto:PROCESS.VBAVACO@ya.gov] 
Sent: Thursday, February 12, 2015 9:02 AM 
To: Compliance Complaints 
Cc: VAVBAWAS/CO/PoE-PROCESSING COMPLAIITTS 
Subject: (Suspect Bulk Mail) VM l46 • Principles of Excellence Complaint SyStem • Refenal 

Good afternoon. 

The anached comptalnt was received via the Dep.artf'nent of Veterans Affairs' Principles: of Excellence Complaint Sys1em (PoECS) that Is not within Department of Veteran Affairs purview for resolution. 

It was assigned case VA4146 by Department of Veterans Affairs. 

The individual was notified thal the complain! was referred. 

Sinceraty. 

Department o f Velerans Affairs 

Principles o f Excellence 

Complaint Case Manager 

http:/,lwww.b@oeflls.va.gov/glbjll 

<<VM146.pdf>> 
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Complaint 
Dn eribe wl'I.M h;appened 10 - a;a11 urtdl-nbftd the K 11H. 
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From: 

Sent: 
To: 
Subject: 

Shameka Erby <Ex.changelabs/E.xchange Administralive Group 
(FYOIBOHF23SPOL TYRecipionts/55bcf3398617485d8351bc5b9c76b50 
1•serby> 
2116/2015 7:38:31 PM -0500 

" Amos, Serena'" 1(b)(6 ) !Jled.gov> 
RE: US Department o f EducaUon, Case 15-16350 Stevens, Angelo J . 
(MILITARY) 

Thank you il,•fs. Amos. r w ill rollow up with the complai n;int. 

Shameka S. Erl:Jy 

As!>b,tant Managc..-r. Ev.aluatur Management 

Accredit ing Council for Independent Colleges and Schools 

750 f irs.I Street ~E Suit~ 980 Washington. DC 20002 

www.actcs..org 202.331!6E) p 202.842.2593- f 

J-'ollow us on Twitter - http://twitter.comlacicsaccrcdits 

Like us on faccbook - h1tp://focd,ook.comlacic..,..11CCrcdits 

cc»4FIDENTIAUTY NOTICE: 

This communicat ion is only Intended for the persons or ent itles to which 1t Is addressed or copied and may conttiin informauon that is confident ial and/or privileged in S(lme way . Distribution or copying of tht$ communication or 
the Information contained here4n Is not expressly authorized. ACICS reserves the right to disdose this communication as reQuired by law without the consent of the persons or entitles to whk:h this communication Is addressed, 

From: Amos, Serena {mailtnl h )/n) b ed.gov) 
Sent: Thur>day~ebrua) 12, 2015 5:30 PM 
To:j(b)/6 ) gmail.com' 
cc, w 11p1a111a, va se 
Subject: US Department of Education, case 15--16350 Ste.ens, Angelo J, (MILITARY} 

Good Afternoon Mr. Stevens, 

The US Department of Ed ucation, Federal Student Aid is in receipt of a referral case from US Department of Veterans Affairs regarding your concerns about ITT Technical I nstitute in Springfield, 
VA. Our office oversees the administration and compliance of Title IV Federal Student Aid programs. Although we understand you are in receipt of Pell Grant, the nature of your case is not 
regarding Title IV programs. 
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Because t he nature of your concerns is regarding issues non-related to the administration of Federal Student Aid I recommend contacting the school's accreditor, Accrediting Council for 
I ndependent Colleges and Schools. Our office has courtesy copied the accredltor's complaint e-mail lnbox for action. I've provided the school's accrediting agency information below: 

http :lfwww.acics.org 

750 First Street NE 
Suite 980 
Washington, DC 20002-4223 
Tel: 202.336.6780 
Fax: 202.842.2593 

Based on a review of your concerns, our office has found no federal v iolations regarding the administration of Federal Student Aid programs. Case 15-16350 is closed effective today, February 
12, 2015. 

Thank you for bringing this matter to our attention and allowing us the opportunity to review your concerns. If you have any f urther questions, please do not hesitate to contact us. 

Thank you1 

Serena Amos 

Complaint R.esolution Specialist 

Federal Student Aid/Program Compliance 

School Eligibility Service Group 

Cu:.tomer Engagement and Information Management 

(206)615-3688 Office 

Federal Student PROUD SPONSOR' of 
IMAMERICAN MINO'" 
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From: VAVBAWAS/CO/PoE-PROCESSING COMPLAINTS (mailto:PROCESS.VBAVACO@ya.gov) 
Sent: Thursday, February 12, 2015 9:02 AM 
To: Compliance Complaints 
Cc: VAVBAWAS/CO/PoE-PROCESS!NG COMPLAINTS 
Subj ect: [Suspect Bulk Mail} VA4146 - Principles of Excellence Complaint System - Referral 

Good afternoon, 

The anached complaint was received via the Department of Veterans Affairs' Prlnciples of E xoellence Complaint Syslem (PoECS) that Is no! within Department of Veteran Affairs purview for resolution. 

It was assigned case VA4146 by Department of Veterans Affairs. 

The individual was notified thal the complaint was referred. 

Sincerely, 

Department o f Veterans Affairs 

Principles of Excellence 

Complaint Case Manager 

hl1p:IJwww.bgnefilS va .ggvfglbjll 

<<VA4146.pdf>> 

Complaint 
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Scot Ober 

Ed Krissler 

Russell Poteat 

Miguel Rivera-Hernandez 

Rosalind Collazo 

Frank Torbert 

Fawzi Ben Messaoud 

Terry Owens 

Perliter Walters-Gilliam 

REEVALUATION REPORT 

Westwood College-O'Hare Airport 
W. Higgins Road, Suite 100 

Chicago, IL 60631 
ACICS ID Code: 00011130 

Deann Fitzgerald, Campus President 
l l330@westwood.edu 

September 18-19, 2013 

Chair Words etc, Inc. 

Student-Relations Specialist Krissler Business Institute 

Education/Interior Design Specialist Virginia College 

Criminal Justice Specialist John Dewey University 

Medical Assisting Specialist ASA Institute 

Business Specialist FLT Trading, Inc. 

Technology Specialist Campus Perfonnance 

Design Specialist Southern Illinois University 

Staff Representative ACICS 

Tucson, Arizona 

Newburgh, New York 

St. Croix, Virgin Islands 

Trujillo Alto, Puerto Rico 

Glen Burnie, Maryland 

Imperial, Pennsylvania 

Carmel, Indiana 

Carbondale, Illinois 

Washington, DC 

750 First Street , NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2S93 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

PROGRAMS OFFERED BY 
Westwood College O'Hare Campus 

Chicago, Illinois 

Enroll: 

Page 2 of 53 

CAR 
Retention & Placement 

Full- 2012 2011 
CREDENTIAL ACICS APPROVED Qtr. /Part-
EARNED CREDENTIAL PROGRAM TITLE Hrs. time Ret. Pia. Ret. Pia. 
Diploma Diploma Medical Assisting 69.5 42/13 76.5% 84.75% 77.2% 69.6% 

Associates Academic Associate's Information and 90.0 8114 NIA NIA NIA NIA 
Network Technologies 

Associates Academic Associate's Computer Aided 90.0 110 76.92% 75.00% 68.2% 100.00% 
Design/ Architectural 
Drafting* 

Associates Academic Associate's Graphic Design 90.0 1312 58.82% NIA 55.6% NIA 

Associates Academic Associate's Construction 90.0 17/7 100.00% NIA NIA NIA 
Management 

Bachelor's Bachelor's Business 180.0 11/1 84.00% 50.00% 62.10% NIA 
Administration: Major in 
Accounting 

Bachelor's Bachelor's Business 180.0 2015 64.81% 77.78%, 65.80% 87.50% 
Administration: Major in 
Healthcare Management 

Bachelor's Bachelor's Business 180.0 1918 76.39% 100.00% 67.80% 75.00% 
Administration: Major in 
Marketing Management 

Bachelor's Bachelor's Construction 180.0 712 67.86% 100.00% 67.30% 88.50% 
Management 

Bachelor's Bachelor's Graphic Design: Major 180.0 0 80.00% 50.00% 56.30% NIA 
in Animation 

Bachelor' s Bachelor's Graphic Design: Major 180.0 11/0 75.00% 100.00% 55.60% 66.70% 
in Visual 
Communications 

Bachelor's Bachelor's Interior Design** 180.0 310 87.50% NIA 67.90% NIA 

Bachelor's Bachelor's Criminal Justice: Major 180.0 57125 67.74% 63.74% 67.50% 72.70% 
in Administration 

Bachelor's Bachelor's Information and 180.0 0 67.74% 71.43% 66.70% 100.00% 
Network Technologies: 
Major in Network 
Management 

Bachelor's Bachelor's Information and 180.0 918 83.33% 64.71% 75.00% 78.60% 
Network Technologies 
Major in Systems 
Security 

Bachelor's Bachelor's Software Development: 180.0 716 77.42% 100.00% 67.50% NIA 
Major in Game Software 

TOT AL ENROLL. 315 

Notes: Typed in bold are any retention rates below 62% and any placement rates below 58%. 

*The only student in the Computer Drafting program will be transferring to the Chicago Loop campus so the program was not 
reviewed. The team was provided with the student's file along with email dialogue about the transfer. 

** With continuous low enrollment, the institution decided while the team was on site that the Interior Design program will be 
discontinued once the.final student graduates next year. 
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INTRODUCTION 
The Vanderschmidt School, the fom1er name of the O'Hare Westwood Campus, was established in 1950 and was purchased by its 
present owners in 200 I. 

The overall population of the campus bas dropped from 642 students in 20 I I to 3 I 5 students today, due primarily to the continued 
legal scrutiny of the DuPage campus Criminal Justice program by the Illinois Attorney General and the Denver campus being placed 
on probationary status with the Colorado Commission on Higher Education .. While this investigation is ongoing, the state of Illinois 
does not allow the campus to begin offering any new programs. 

Two-thirds of the students are enrolled in bachelor's degree programs, the largest of which is Criminal Justice. The campus population 
is about evenly divided between male and female. 

The campus is no longer accepting enrollments in the bachelor's degree program in Graphic Arts--Animation or in the bachelor's 
degree program in Infonnation and Network Technologies--Network Management. The one student in the associate's degree program 
in Computer-Aided Design will transfer to another campus at the end of the current quarter, and that program will no longer accept 
enrollments. Thus, the associate's degree in CAD was not evaluated by the on-site team. 
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VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

1. MISSION 
1.0 I Give the page number in the campus catalog on which the mission statement can be found. 

[fhe mission statement is on_page 8 of the 2013 Illinois Westwood Academic Catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gj Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[gj Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gj Yes D No 
(b) The modes of delivery. 
[gj Yes D No 
(c) The facilities of the campus. 
[gj Yes D No 

Page 4 of 53 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 
[gj Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[gj Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gj Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
D Yes D No [gj Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gj Yes D No 
(b) The characteristics of the student population. 
[gj Yes D No 
(c) The types of data that will be used for assessment. 
[gj Yes D No 
( d) Specific goals to improve the educational processes. 
[gj Yes D No 
(e) Expected outcomes of the plans. 
[gj Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[g)Yes D No 
(b) Student placement. 
[g)Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[gjYes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
[g)Yes D No D Not Applicable (new additional location only) 
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(e) Student learning outcomes. 
IZJ Yes O No 

1.11 Define the student teaming outcomes used by the campus and how these outcomes are being assessed. 
The campus uses grade distributions as the sole measure of documenting student learning outcomes. These outcomes are being 
assessed through CampusVue. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
1ZJ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
IZJ Yes D No D Not Applicable 
(c) How the data was collected. 
IZJ Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
D Yes IZJ No 0 Not Applicable 

If No for any applicable item, insert the section number in parentheses and explain: 
(_Section 3-1-11!): The cam us CEP does not meet Council re uirements in the following areas: 

I. Graduate satisfaction is measured during the student's last uarter of enrollment--when they are not yet graduates. 

2. Employer satisfaction is based on so few responses (9 re~nses out of 168 employers surveye<!) that the data received could 
11ot be considered as representative of all 168 employers. 

3. Grade distributions are the sole measure of student , earning outcomes, but the clata reported is not adequate to document 
learning outcomes in all areas. Further, the data is not adequately analyzed. For example, of the 33 students enrolled in 
HIST420, none received a grade of F. On the other hand, none of the 12 students enrolled in MKTG320 received an A. Such 
wide grading discrepancies should be investigated as a means of improving the educational processes. Students in some 

ograms take certification exams which the ==""-"'-=Y. S for}_; these results should be included in the CEP. 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accow1tability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
IZJ Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
IZJ Yes D No D Not Applicable (new additional location only) 

l .15 Describe the specific activities that the campus will undertake to meet these goals. 
ffhe campus has started a new initiative to pay more attention to placing Medical Assisting students in the most appropriate 
externship position, as a means of increasing the externship-to-hire rate. The campus is now hosting more career fairs; a recent 
fair attracted 16 potential employers to campus.The campus has also started contacting students after their first absence to ensure 
that attendance does not become an issue. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
IZJ Yes O No 
(b) That specific activities listed in the plan have been completed. 
IZJ Yes O No 
(c) That periodic progress reports have been completed. 
IZJ Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 
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Ms. Deann Fitzgerald, campus president, is responsible for implementing and monitoring the CEP. She holds an associate's 
degree in Business from Waubonsee Community College, a bachelor's degree in Business Administration from Aurora College, 
and a master's degree in Business Administration from Olivet Nazarene University. She has about ten years of experience in the 
career college sector and became campus president in June 2013. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IZ] Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 
2.01 Ts the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
IZl Yes O No 
(b) Names of the trustees, directors, and/or officers. 
IZl Yes D No 
(c) Names of the administrators. 
IZ] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
IZ] Yes D No 
(b) Provide them with constant and proper supervision? 
IZ] Yes D No 
(c) Evaluate their work? 
IZ] Yes D No 

2.03 Is the administration of the campus efficient and effective? 
IZl Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
IZl Yes D No 
(b) Know the person to whom they report? 
IZl Yes D No 
(c) Understand the standards by which the success of their work is measured? 
IZl Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
IZl Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
IZl Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
IZl Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 
IZ] Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Ms. Deann Fitzgerald, campus president, is responsible for the financial oversight of the campus. As noted earlier, she holds a 
master's degree in Business Administration and has ten years of work experience in the career-college sector. 
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3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
~ Yes 0 No 

3.02 Are all staff well trained to carry out administrative functions? 
~Yes 0 No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Ms. Fitzgerald, campus president, is the on-side administrator. As noted earlier, she holds a master's degree in Business 
Administration and has ten years of work experience in the career-college sector. 

3 .04 Does the campus list degrees of staff members in the catalog? 
~Yes 0 No 

If Yes, is appropriate evidence of the degrees on file? 
~Yes 0 No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
~Yes □ No 
(c) Curriculum. 
~Yes 0No 
(d) Accreditation and licensure. 
~Yes 0No 
(e) Guidance. 
~Yes 0No 
(f) Instructional resources. 
~Yes 0 No 
(g) Supplies and equipment. 
~Yes 0No 
(h) The school plant. 
~Yes 0No 
(i) Faculty and staff. 
~Yes 0 No 
(j) Student activities. 
~Yes 0 No 
(k) Student perso1mel. 
~Yes 0 No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes ~ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 
~Yes 0 No 

3. I 3 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
~Yes D No 
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3. 14 Are student records protected from theft, fire, water damage, or other possible loss? 
IZJ Yes O No 

3. 15 Does the campus maintain transcripts for all students indefinitely? 
IZJ Yes O No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
IZJ Yes O No 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
he team reviewed 30 files of students classified on the 2012 CAR, including 10 classified as graduates, 10 classified as drops, 

and IO lassified as sti ll enrolled. ffhe team also eviewed the Iles ofi two students on cademicr\>robationJ two tudents 011 
academic warning, and one student w ho was academically ismissed. n addition, he ledger~ ards of the ~ ] u nt tud ts 
eceiving institutional scholarshi sand the ledger cards of the 51 recently graduated students were reviewed. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZI Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
IZI Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes IZI No 

4.05 ls there evidence to document that admissions criteria are appl ied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
IZJ Yes O No 

4.06 Does the admissions policy confom1 to the campus's mission? 
IZI Yes D No 

4.07 Is the admissions policy publicly stated? 
IZJ Yes O No 

4.08 Ts the admissions policy administered as written? 
IZJ Yes O No 

(a) Clearly outlines the financial obligations of both the institution and the student? 
IZJ Yes ONo 
(b) Outlines all program related tuition and fees? 
IZJ Yes D No 
(c) Has a s ignature of the student and the appropriate school representative? 
IZJ Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
IZI Yes D No 

4. I 0.1 Who is responsible for the oversight of student recruitment at the campus and what are this JJerson 's qualifications? 
Mr. Michael Favia, director of admissions, is responsible for the oversight of student recruitment. ~r. Favia holds a ~achelor's 
degree ·n Political :Science and a master's degree in Tausiness Administration from Dominican !University. He also rolds a 
certificate in Paralegal Studies from Roosevelt University. H e began his career at Westwood in the admissions office in 2009. 
~efore coming lo estwood O'Hare Mr. ;Favia was an assistant ~ nager a t )-£SBC bank or our years. e is ualified to 
oversee the admissions office. 
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4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives 
for the ca~s? 

he recruiting process at the Westwood O'Hare location is ethical and compatible With the educational objectives for the campus. 
ffhe team interviewed current students and admissions yersonnel, reviewed the etter Business ureau (BBB) ;website, and 
reviewed current advertising materials. [ he students are positive about ~e admissions process, the admissions representatives are 
knowledgeable about Westwood's programs and polici an Westwood' bead uarters utilizes thir - aQY who ends mystery 
shQQQerS to all Westwood cam_g__uses twice ~ r year. 

However, it should be noted that the BBB has posted an alert for Westwood because of an [llinois government action. On January 
18, 2012, the [llinois Attorney General r led ii Complaint for fojunctive and Other Relief against this business in Cook County 
Circuit Courd ~ harges filed allege the business made a variety ot7 alse epresentations and promises regarding the value nd 
transferabilityl}f its coursework and degrees for students enrolled in their Criminal Justice program. The allege 
inisrepresentations constitute violations of the Illinois Consumer Fraud and Deceptive Business Practices Act. As of the visit, the 
matter is pending. (See more at: !http://www.bbb.org/denver/business-reviews/schools-business-and-vocational/westwood 
co I lege-i n-denver-co-4694#govtaction J 

he ACICS office is aware of this government action and is monitoring it closelyj 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 
(a) Courses and programs. 
[8] Yes 0No 
(b) Services. 
[8]Yes 0No 
(c) Tuition. 
[8]Yes 0No 
(d) Terms. 
[8]Yes 0No 
(e) Operating policies. 
[8] Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
D Yes [8] No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [8]No 

4. 15 Are the titles of recruitment and enrollment personnel appropriate? 
D Yes [8] No 

If No, insert the section number in {2arentheses and explain: 
(Section l3-1-412(d)): itles of some recruitment gersonnel are not appro riate. Some enrollment Qersonnel have title of 
"Education Representative" and "Senior Education jRepresentative," which i.:lo not accurately reflect their actual duties and 
responsibilities as admissions representatives. he job i.:lescription for ducation IR.e resentative i.:lefines the osition purposelk_s 
follows: "The primary role ot7 the Education Representative · s to contact, interview, and enroll potential student inguiries into!.~ 
qualified career-focused education and~ uide the prospective student through the enrollment completion[Process." hree of the 
even dmissions representatives haveftitles of "Education Representative" as observed on their job cle cri tions nd their door 
~~: Ms. Martha Martin Ms. Lisa Mullins and Mr. Rafael Czechowski. 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
[8] Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
[8] Yes D No 
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4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
IZJ Yes 0No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
IZJ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
IZJ Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
IZJ Yes D No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
IZJ Yes D No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
IZJ Yes D No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
IZJ Yes D No 

If Yes, state the~ age number(~here the standards of satisfactory academic progress ~ o.!.!9.'~,.ub,..l_is_h,_e_d.,.? _,._,__,...,,..,..,~.---=--­
he standards of satisfactory academic'progress policy is published on pages 47-50 of the i2013 academic catalog- 6614, volume 

31 - numbe revis ay 2013. Revisions blished in the catalog ddendum effectiv ember.Jl, 20 ages 2-6. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 

length. 
iz;J Yes 0No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 
lz;J Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 
lz;J Yes D No 

( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 
Withdrawals. 
IZJ Yes D No 
Incomplete grades. 
IZJ Yes D No 
Repeated courses. 
IZJ Yes D No 
Non-punitive grades. 
IZJ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
IZJ Yes D No D Not Applicable (campus does not offer) 
A warning status. 
IZJ Yes D No 
A probationary period. 
IZJ Yes D No 
An appeal process. 
IZJ Yes D No 

D Not Applicable (campus does not use) 

An extended-enrollment status. 
D Yes D No IZJ Not Applicable (campus does not offer) 
The effect when a student changes programs. 
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C8J Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
C8J Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
C8J Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gj Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gj Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 
[gj Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have 
a minimum CGP A of 2.0 on a scale of 4.0 or its equivalent? 
[gj Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
C8J Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
C8J Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[gj Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student infonned of this policy? 
C8J Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated 
and considered to be making satisfactory academic progress? 
[gj Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
OYes ONo 
[gJ Not Applicable (campus does not have extended enrollment and/or does not participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No [gj Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No [gj Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[gj Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
('1s. Cheri Caswick, campus registrar, ·s responsib1elffor reviewing student records. pr. ;Ellen Crowe, academic clean, is 
resP.onsible , or the administration of Satisfactory Academic Progress (SAP). Program chairs advise students who are not meeting 
the ,SAP standards. ifhe education epartrnent , onitors each student t the completion of each term. Ms. Caswick holds an 
associate's degree in Paralegal Studies from Westwood College Online. Dr. Crowe holds an associate's degree in Special 
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4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
C8J Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a) [8J Scholarships. 
(b) D Grants. 
( c) [8J Loans. 
(d) D The campus does not offer scholarships, grants, and/or loans. {Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
C8J Yes 0No 

4.4 I Does the campus fully disclose the terms, conditions, and application procedures regarding camp1.1s loan, scholarship, and grant 
programs in its catalog? 
C8J Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
[8J Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[8J Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[8J Yes D No D Not Applicable 

4.44 Do the financial records of st1.1dents clearly show the following? 
(a) Charges. 
C8J Yes D No 
(b) Dates for the posting of tuition. 
[8J Yes D No 
(c) Fees. 
C8J Yes D No 
(d) Other charges. 
[8J Yes D No 
(e) Payments. 
[8J Yes D No 
( f) Dates of payment. 
[8J Yes D No 
(g) The balance after each transaction. 
[8J Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[8J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
C8J Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all st1.1dents? 
[8J Yes D No 

4.48 Is the campus following its stated refund policy? 
C8J Yes D No 
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4.49 Does the campus participate in Title TV financial aid? 
IZJ Yes D No (Skip to question 4.57) 

4.50.1 Who is responsible on-site for administering student financial aid, and what are this erson's qualifications? 
Ms. Tracy Walker, director of student finance, is responsible for administering student financial aid on-site. Ms. Walker holds a 
bachelor's degree in English from Bradley University and a master's clegree in Higher Education from Capella University. ~he 
has experience in managing and administering Title IV aid with a balanced background in financial management and leadership 
She oversees the daily functions of the financial aid office and the business office. Ms. iWalker has over 11 years of experience 
in financial aid at both rivate and ro rietary ostsecondal}'. institutions. She is ualified to administer student financial aid. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
IZJ Yes 0No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
IZJ Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
IZJ Yes D No 

Ms. ff racy I Walker, clirector of student 
Administrators (ILASF AA)! 

s a current member of the [llinois ~ssociation of Student financial ~ 

4.54.1 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
members~s in rofessional organizations held by this individua!). 
Ms. iWalker and the two mancial aid officers keep up to date by ttending 
egional 111eeting~ worksho_Q.&_beginning- and advanced-level training at the co 

workshops. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
IZI Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
IZJ Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes IZJ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
Student ;Services include the Day One Success class, which is held before the first day of classes for all entering students. The 
orientation teaches students e eys to eing successful students at Westwood College. Students are welcomed by all taff. 
Besides reviewing he "keys to be successful," there is also a reak-out session where the tudents are a'1!tlto meet with the 
program chair within their res ective area of study. 

Ms. Zena Williams, director of campus operations, is responsible for the student support department. Her office assists students 
with housing, daycare, transportation infonnation, and counseling. Counseling services are outside parties that are not related to 
or associated with Westwood College. Student Support personnel identify the most affordable and convenient locations. Various 
o tions are resented and the students then decide what is best for them de ending on their res ective situations 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
D Yes IZJ No D Not Applicable 

If No, insert the section number in parentheses and explain: 
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4.60.1 

4.61 

4.62 

4.63 

4.64 

4.65 

4.66.1 

4.67 

(Section 3-t-441 (c)): follow-up studies on graduate satisfaction are ~ conducted at ~ecific measuring oints ollowing the 
Q!acement of the call_!J)us' graduates. 

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
~rson's qualifications? 
Ms. !Hope Green, clirector of career services, is responsible for the oversight of counseling students on employment opportunities. 
Ms. Green holds an associate's degree in arly Childhood ducation from Richard J. baley Community College and a bachelor's 
degree in ocial Science and alJnaster's clcgree in Sociology rrom oosevelt niversity. Ms. Green has over 20 years of areer 
ervices ex rience including 7 years with Westwood. 

Does the campus offer employment assistance to all students? 
[8J Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

Does the campus use placement percentages or salary projections as pm1 of its recruiting activities? 
D Yes [8J No 

The beginning enrollment on the most current Campus Accountability Report (CAR) is 641. 
The ending enrollment reported on the previous year's CAR is 641. 

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
[8l Yes D No D Not Applicable 

Are students who receive financial aid counseled concerning their student loan repayment obligations? 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 

Describe the f.!:£.Cess the camp_us utilizes to ensure that students are counseled concerning their student loa~ e_ayment obligations. 
All students receiving Title IV loans are required to undergo entrance interviews and exit interviews regarding their rights and 
responsibilities as borrowers. The interviews are an on-line session, including a complete tutorial and a student loan quiz for the 
students to complete. n his entrance Auiz must be comRleted prior to the J)irect Loan a~plication process. he goal ofi the 
entrance interview is to assure that students understand their financial obligations before participating in any loan programs. 
Entrance counseling is tyJ>ifally comJ!Ieted in the Student Finance Portal but may be com leted via other electronic means or in 
hard co y 

Describe the extracurricular activities of the cam~us (if aJ)plicable). 
xtracurricular activities ~nclude community ~ utreach ~ctivities, 1 social activities,] and student clubs. Community outreac!i 

activities include plood tlrives, Toys for ots, food drives, and school supply drives. Social activities include parbeques, dress­
up days, !Westwood gear, ~pirit Week, and seasonal activities. ~tudent clubs jnclude the ABK Al ha [Beta Ka a onor 
Society and the Criminal Justice Club. 

GENERAL COMMENTS: 
ro riate and educationally viable. Students interviewed are sitive about their relationship with the 

COMMENDATIONS: 
he team was impressed with the sincerity of the staff, especially Ms. Caswick, registrar Mr. Favia director of admissions· Ms. 

Green, director of career services; and Ms. Williams, director of cal1_!J)us QQ_erations. 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 
[8J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
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Pr. Ellen Crowe js the academic dean at Westwood College O'Hare. Dr. Crowe holds a doctor of education degree in Curriculum 
and [nstruction, a master of arts in Special [Education, and a bachelor of arts in Special Education ri-om St. louis University. 
Dr. Crowe has over 20 years of educational ex_12erience and has been the academic dean at Westwood College O'Hare since August 
2009. 

5.03 Does this person have appropriate academic or experiential qualifications? 
IZJ Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
Per the job description for the campus academic dean and the Westwood College Faculty Handbook, the campus academic dean is 
directly responsible and accountable for ensuring the fulfillment of educational goals, objectives, and the overall quality of 
education and academic integrity of the campus. Dr. Crowe is responsible for hiring, retaining, and managing faculty members; she 
allocates funds for academic affairs; and ensures cam us com liance with all rograms and institutional accreditation standards 
among other responsibilities. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 
IZJ Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
1ZJ Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
IZJ Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
IZJ Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
IZJ Yes D No 
( d) Assessment of student learning outcomes. 
IZJ Yes D No 
( e) Planning for institutional effectiveness. 
1ZJ Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
IZJ Yes D No 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes IZJ No (Skip to question 5.11) 

5.12 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

5.13 Are the educational programs consistent with the campus' mission and the needs of its students? 
IZJ Yes D No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 
IZJ Yes D No 

5.15 What provisions are made for individual differences among students? 
Varied instructional delivery methods are utilized to ensure that students are gaining subject-matter comprehension. These 
include visual presentations, group projects, case studies, and real-life scenarios in their teaching strategies. When it is identified 
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that a student is not achieving satisfactory progress in a subject, faculty members are available to work with the student 
individually or recommend tutoring. Instructors and program chairs monitor the school's online grade book, beginning in Week 
3, to identify at-risk students. Students also have access to computer labs and the Leaming Commons (library). Several of the 
faculty members have formed an informal group to discuss and explore different paths for supporting students in academic need. 
The faculty represents several departments within the campus and meet on an as-needed basis. 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Curriculum ,revisions are jnitiated and implemented from the corporate office ·n coordination with the campus program chairs. 
Westwood College also has available an e-mail address (360@westwood.edu) to be used by faculty to make suggestions relative to 
curriculum changes. This process is done in coordination with the _program chair and the institution's academic dean. 

5.17 Does the faculty participate in this process? 
[8]Yes ONo 

5.18 Is credit appropriately converted in relation to total student contact how·s in each class? 
[8]Yes ONo 

5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 
D Yes D No 1:8] Not Applicable (campus does not award such credit) 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[8]Yes ONo 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (ff only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
[8]Yes ONo 
(b) lnstrnctional equipment. 
[8]Yes ONo 
(c) Resources. 
[8]Yes ONo 
( d) Personnel. 
[8]Yes ONo 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[8]Yes ONo 

5.23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
1:8] Yes D No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
1:8] Yes D No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
1:8] Yes D No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
1:8] Yes D No D Not Applicable (no faculty members hold foreign credentials) 
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Official foreign credentials for two faculty members were _provided while the team was on-site. 

5.27 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes ONo 

If Yes, how is this documented? 
In-services are documented via certificates of completion which are included in the faculty files. The c.ertificate includes the date, 
subject matter, and faculty member name. 

5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
~Yes O No 

A number of faculty development plans were missing a_p_propriate activities for professional growth or had only one such activity 
listed. Activities ~ncluded Plagiarism (Cengage), eaching in a Virtual Environment (CEE), and Grade Anywhere. While the 
institution was able to revise all the plans, providing documentation and revising the actual pla~ it is evident that there is a lack of 
understanding of those activities that are appropriate for professional growth and those that represent institutional in-service. 
Further, the overall quality of the plans was minimalistic and did not fully reflect the intent of faculty development. 

5.29 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~Yes O No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
~Yes ONo 

5.31 Does the institution utilize contracts and/or agreements with other institutions or entities? 
OYes ~No 

5.34 Are instmctors teaching general education courses assigned m keeping with the mm1mum requirements as stated m the 
Accreditation Criteria? 
~Yes ONo 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
~Yes ONo 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory 
not on practical applications associated with a particular occupation? 
C2;l Yes D No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
C2;l Yes D No 

5.38 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
~Yes O No 

5.39 Do the program's general education courses meet Council standards? 
~Yes O No 

5.40 Are at least one-half of all lower-division subjects and all upper-division courses that are pat1 of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
~Yes ONo 



ED00032977

CL_Review019767 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 18 of 53 

6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include detai ls such as campus location, square footage, distribution of space, parking 

situation and any other pertinent information). 
The campus comprises approximately 40,000 square feet of space on three separate floors of a multistory office building. The 
facility houses 12 classrooms, library, offices, and computer, medical, and design labs. There is adequate student parking, and 
the building is handica ed-accessible. 

6.02 Does the campus utilize any additional space locations? 
□Yes ~No 

6.03 Does the campus utilize campus additions? 
□Yes ~No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the 
programs offered? 
~Yes 0No 

6.05 Are the following appropriate to suppo1t the student population and the programs offered at all locations (including additional space 
and campus additions)? 
(a) Equipment 
~Yes 0No 
(b) Instmctional tools 
~Yes 0No 
(c) Machinery 
~Yes 0No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
~ Yes D No D Not Applicable 

7. PUBLICATIONS 
7.0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

ffhe Westwood College, 2013 Academic Catalog for Illinois was used doing the evaluation. Revised May 2013, the catalog is on 
volume 31, number 2. In addition, an addendum effective 10/17/2013 was also provided with this catalog. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
~Yes 0No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
~Yes 0No 
(c) The names and titles of the administrators. 
~Yes 0No 
(d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 
~Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
~Yes 0No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

IZJ Yes D No 
(h) An academic calendar. 
IZI Yes D No 
(i) A full disclosure of the admission requirements. 
IZJ Yes D No 
(j) A statement for each cuniculum offered that includes a statement of objective or purpose; an accurate and complete listing of 

all courses in the ctmiculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or 
clock hours required to complete the cuniculum; any necessary requirements for certification, licensing, or registration needed 
to work in the field; and any additional requirements that must be met to complete the curriculum. 

IZJ Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 

description of the course contents, and any necessary prerequisites. 
IZJ Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
IZJ Yes D No 
(m) A definition of the unit of credit. 
IZJ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
IZJ Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
IZJ Yes D No 
(p) The transfer of credit policy. 
1ZJ Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
1ZJ Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
IZJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
1ZJ Yes D No 
(t) A statement describing the student services offered. 
1ZJ Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

IZJ Yes □No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
IZJ Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
IZJ Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
IZJ Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
IZJ Yes D No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
IZJ Yes D No 

7.06 Does the campus offer courses and/or programs via distance education? 
IZJ Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 
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(a) A description of each mode of delivery used for distance education courses. 
IZJ Yes D No 
(b) Any additional or different admissions requirements for students taking distance education courses. 
D Yes D No IZJ Not Applicable (there are no additional or different admissions requirements) 
( c) A description of any tests used to determine access to distance education. 
D Yes D No IZJ Not Applicable (no additional tests are given) 
( d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 
IZJ Yes D No 
(e) Costs and fees associated specifically with distance education. 
IZJ Yes D No D Not Applicable (there are no additional costs and fees) 

Distance education is offered via a consortium agreement with the on-line campus in Denver, Colorado. 

7.07 Does the catalog contain an addendum/supplement? 
IZJ Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 

IZJ Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or for individual 

sections if effective dates vaiy)? 
IZJ Yes D No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
IZJ Yes D No 

As noted, an addendum with an effective date of 10/ 17/13 was included with the original catalog for the next start period. This 
portion of the addendum included a revised SAP policy, which was better explained than the one in the catalog; program approvals, 
by campus; updated academic and program infom1ation; updates on loan, Illinois graduation and retention rates; and infonnation on 
requirements for scholarships. Further, this addendum included financial information caps, APEX interest rates and fees, and 
faculty information. 

7.08 Is the catalog available online? 
D Yes IZJ No (Skip to Question 7.09.) 

It is, however, available on the student portal. 

7.09 Does the campus utilize a multiple-school catalog? 
IZJ Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
IZI Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
IZJ Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
IZJ Yes D No 

[_he institution utilizes one catalog for all campuses in the state of Illinois. 
7. IO Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and 

dignified? 
IZJ Yes D No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
IZJ Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 
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The institution advertises via its website (www.we.stwood.edu), YouTube, Twitter, FaceBook, and Linkedln. Print media include 
brochures, pamphlets, and posters (Westwood I 00 Promotion). TV spots are also used. Copies of signed releases were on file for all 
students/graduates used for the success stories (on YouTube,_print, and TV s_pots). 

Are all print and electronic advertisements under acceptable headings? 
IZI Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
IZJ Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current 
conditions? 
IZJ Yes D No 

7.14 Does the campus utilize services funded by third parties? 
D Yes IZJ No (Skip to Question 7. 15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
IZI Yes D No 

7 .16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

7.17 What institutional _performance information does the campus routinely provide to the public? 
he institution discloses information on: 

Completion and graduation rates - This document identifies the student graduation rate by gender, major racial and ethnic sub­
groJ!Q, and by certain aid statuses. 

Employment disclosures - This document contains a summary ofi2012 graduate performance by campus. Information is based on 
graduates from July I, 2011, to June 30, 2012, as reported to ACICS on the Campus Accountability Report. 

Financial aid disclosures - This document contains important information about the responsibilities associated with borrowing 
money to assist with student investment in college education. 

Program disclosures - This document provides information about on-time graduation and placement rates, median loan debt tuition 
and fees, as well as Standard Occu_pational Codes (SOC). 

Retention and graduation rates - This document contains retention, completion, and graduation rates by cam_JJus. 

Where is this information published and how fre~ ently is this information being updated? 
ffhis information is published on the institution's website (www.westwood.edu) and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

IZJ Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
IZI Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 
IZJ Yes D No 
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8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
IZJ Yes 0No 

8.05 Describe how the ca.,2!PUS develops continuous assessment strategies for resources and information services? 
ffhe ibrarian regularly canvasses the faculty for ideas on purchasing materials for their programs. Faculty requests are made 
prior to and during each term, and materials are ordered which parallel the classes being taught. As well, during regular 
meetings with program chairs, the librarian solicits their ideas for new and supplemental materials. Additionally, the llibrarian 
consults rofessional review sources and/or association websites for ~QIQPriate students and faculty research needs. 

Are these methods appropriate? 
IZJ Yes 0No 

8.06 Is the library staff adequately trained to support the libraty? 
IZJ Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
IZJ Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is $30,641. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
ff o date, the entire current year's library budget has been spent. Of that amount $3,000 was s ent on books/reference materials 
$24,320 was s_pent on electronic resources, and $3,321 was s_pent on periodicals. 

8. l O Is there evidence that the faculty have major involvement in the selection of library resources? 
1ZJ Yes D No 

8.11 Are the libra1y hours adequate to accommodate the needs of all students? 
1ZJ Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
f acuity routinely assign students projects which require them to find, analyze, and/or retrieve information from the library. 
ffhese assignments are clearly defined on course syllabi. Additionally, faculty encourage their students to take part in a campus­
orchestrated scavenger )lunt in which students are required to search the library for various objects, be 1it a subject-based 
periodical, database, or reference material. Occassionaly, faculty invites the librarian to conduct focused research 
demonstrations to students in the library. 

Are these methods appropriate? 
IZJ Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library mate1ials? 
IZJ Yes D No 

8.14 Are records of physical and/or on line resources and circulation accurate and up to date? 
IZJ Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
D Yes D No IZJ Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
All Westwood College O'Hare students have access to the electronic resources listed below: 
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I. Academic Search ~remier - provides access to over 4,700 full-text journals in the fields of art, engineering, humanities, 
natural and social science, and technology 
12. !Britannica Online - provides access to over 75,000 comprehensive articles, pictures, and illustrations contained in the 
Encyclopedia Britannica 
3. Business Source Premier - provides access to over 12,300 full-text business journals and industry re orts 
4. Computer Source - provides access to IT and technology industries 
5. Greenfile - provides articles, reports, and government documents on environmental issues from the 1elds of agriculture, 
education, law, health, and technology 
6. LexisNexis Academic - provides global, regional, and local business news 
r. Books on ESBC0host - provides an online book collection developed by Westwood librarians 
8. ProQuest Statistical Insight - cross-references over BO 000 governmental, university_, and private demographic and economic 
reports 
9. ProQuest Central - provides access to over ~000 full-text journals in the field of busin~ economics, medicine, news world 
affairs, science, education, etc. 
10. ST AT!Ref - provides full-text medical references 
11. Points of View Reference Center - provides full-text access to 1,300 pro/con essays on controversial issues 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the 
breadth of and enrollment in its educational programs? 
[81 Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[81 Yes D No 

8. 19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Ann Horan, on-site librarian, earned her master's degree in Library and [nformation Science from the ALA-accredited 
University of South Carolina. She has a second master's degree in Public Administration and a bachelor's degree in International 
Studies from the University of North Carolina-Chapel Hill. Ms. Horan has over 125 years of professional library experience in 
managing and developing academic and corporate library environments.The on-site hours for Ms. Horan are 1:30 a.m. - 4:30 
p.m. Monday-Friday. Two trained student assistants supervise the library in the evenings and on Saturdays. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[81 Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[81 Yes ONo 
(c) Assist students in the use of instructional resources? 
[81 Yes ONo 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
[81 Yes D No 

8.121 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or 
the Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by 
campuses in the United States? 
D Yes D No [81 Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[81 Yes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[81 Yes D No 
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8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 
IZJ Yes 0No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
IZJ Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
IZJ Yes D No 

8.27 Is there a current inventory of instructional resources? 
IZJ Yes 0No 

8.28 Does the campus have appropriate and sufficient instmctional resources, equipment, and materials to meet its educational program 
objectives and the needs of its students? 
IZJ Yes D No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Construction Management 

Bachelor's Degree in Construction Management 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s) , and what are this perso~ ualifications? 
Ms. Kathy Groth is the program chair of the School of Design. She holds a bachelor's degree in Econmics/Politcal Science from 
Northwestern University and a master's degree in Business Adminstration from DePaul University. She has six years of rofession­
related experience and eight years of teaching experience. 

Mr. Jeffrey !Karlberg 1eports directly to ll\'f s. Groth and is designated as the lead instructor for the Construction Management 
programs. He holds an associate's degree in Liberal Arts and Sciences Tfrom Morton College and a bachelor's degree in Computer 
Information Systems and a master's degree in ll3usiness Administration from DeVry University. He µas six years of profession­
related construction management experience and nine years of teaching experience. As the lead instuctor, Mr. Karlberg serves as 
the point of contact to the Westwood corporate-level curriculum committee. He served on the corporate level ad-hoc committee 
charged with the most recent major curriculum modification. He provides expertise in curriculur-related issues and assists with the 
overall delivery of the _m:ograms. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1ZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 62%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
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9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The community resources include a School of Business advisory committee serving all four Chicago-area Westwood campuses, 
guest lectures, and field trips. The team was able to verify the utilization of these community resources through student interviews 
and support documentation. The advisory committee provides recommendations for curriculum development, job placement, and 
equipment acquisition. Field trips provide the opportunity to view construction applications from the various trades as well as the 
management process in action. Guest lecturers discuss new topics and trends in the industry, as well as provide job-search 
recommendations. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
181Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
181 Yes ONo 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
181 Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
181 Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
181 Yes D No (Skip to question 9. 14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
D Yes 181 No 

If No, insert the section number in parentheses and explain: 
(Section 3-t-513(a) & Glossary): Independent study contracts do not include appropriate evaluation criteria that would accurately 
address the unique circumstances of the course delivery. The contracts merely include the regular course syllabus without any 
modifications to the assessment of learning. Mr. Jason Gall, major in Construction Management, signed a student independent 
study contract on August 12, 2013, for CM 340, Electrical Systems. The course-grading portion of the contract refers to the 
attached course syllabus for CM 340. The syllabus for CM 340 outlines grading criteria for the course delivered in the standard 
classroom fonnat. It does not account for the increased requirement of the student to master the subject matter without the standard 
lectures and interaction that would nonnally occur in the classroom. 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
181Yes ONo 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
181 Yes O No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) T itle and course descriptions 
181 Yes D No 
(b) Course numbers 
181 Yes D No 
( c) Course prerequisites and/or corequisites 
181 Yes D No 
( d) Instructional contact hours/credits 
181 Yes D No 
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(e) Learning objectives 
IZJ Yes D No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZ)Yes 0No 
U) Method of evaluating students 
IZJ Yes 0No 
(k) Date the syllabus was last reviewed 
IZJ Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-cretlit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repo,t submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Construction Management: No graduates 
Bachelor's degree rogram in Construction Management: 3 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Construction Management: 3 

How many of the successful contacts confurned the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
Bachelor's degree program in Construction Management: 3 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
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All courses .in the Construction anagement programs require both assignments and projects that require out-of-class work. [fhe 
syllabi identify the amount of expected homework hours. Student interviews and a review of faculty grade books documented the 
evaluation of assignments and projects. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZ] Yes D No 
(b) Instructional equipment. 
IZ] Yes D No 
(c) Resources. 
IZ] Yes D No 
( d) Personnel. 
IZ] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZ]Yes 0No 
(b) Well-defined instructional objectives. 
IZ] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZ] Yes D No 
( d) Appropriate modes of instructional delivery. 
IZJ Yes 0No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
( f) The use of appropriate experiences. 
IZl Yes 0No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
IZl Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZl Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
IZ] Yes D No 

9.30 Are teaching loads reasonable? 
IZl Yes D No 

9 .38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
IZ] Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZJ Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZ] Yes D No D Not Applicable (no students in the second year) 
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9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
IZJ Yes D No D Not applicable 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZ!Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZJ Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes 0No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Graphic Design 

Bachelor's Degree in Graphic Design: Major in Visual Communications 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Kathy Groth is the program chair of the School of Design. She ho lds a bachelor's degree in Econmics/Political Science from 
Northwestern University and a master's degree in Business Administration from DePaul University. She has six years of_m:ofession­
related experience and eight years of teaching experience. 

Mr. Vincent Singleton reports directly to Ms. Groth and is designated as the lead instructor for the Graphic Design programs. He 
holds a bachelor's degree in Psychology from Knox College and a master of fine arts degree from Columbia College. He has ten 
years of profession-related experience and seven years of teaching experience. As the lead instuctor, !',fr. Singleton serves as the 
point of contact to the Westwood corporate-level curriculum committee. He 11rovides ex ertise in curriculur-related issues and 
assists in the overall delivery of the programs. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
1ZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZ!Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gj Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
~ Yes D No D Not Applicable (Additional location only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The community resources include a School of Design advisory committee serving all four Chicago-area Westwood campuses, 
guest lectures, field trips, and community outreach projects. The team was able to verify the utilization of these community 
resources through student interviews and support documentation. The advisory committee provides recommendations for 
curriculum development, job placement, and equipment acquisition. Field trips provide the opportunity to view and critique design 
installations and observe the professional work environment. Guest lecturers discuss new topics and trends in the industry as well 
provide job-search recommendations. The community outreach projects consist of working with nonprofit organizations to develop 
concepts for logos, brochures, and promotional materials. The outreach projects provide the opportunity for realistic application of 
knowledge and skills learned in the classroom. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes ONo 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes ONo 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
~ Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
~ Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
OYes ~No 

If No, insert the section number in parentheses and explain: 
(Section 3-l-513(a) & Glossary): Independent study contracts do not include appropriate evaluation criteria that would accurately 
address the unique circumstances of the course delivery. The contracts merely include the regular course syllabus without any 
modifications to the assessment of learning. Cristopher Molina, Graphic Design: Major in Visual Communication, signed a student 
independent study contract on August 9, 2013, for ART 300, Art History. The course grading portion of the contract refers to the 
attached course syllabus for ART 300. The syllabus for Art 300 outlines grading criteria for the course delivered in the standard 
classroom format. It does not account for the increased requirement of the student to master the subject matter without the standard 
lectures and interaction that would nomrnlly occur in the classroom. 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
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[8] Yes □No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8] Yes D No 
(b) Course numbers 
[8]Yes 0No 
(c) Course prerequisites and/or corequisites 
[8] Yes 0No 
( d) Instructional contact hours/credits 
[8] Yes 0No 
(e) Leaming objectives 
[8] Yes D No 
(f) Instructional materials and references 
[8] Yes D No 
(g) Topical outline of the course 
[8] Yes D No 
(h) Instructional methods 
[8] Yes D No 
(i) Assessment criteria 
[8] Yes D No 
(j) Method of evaluating students 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For Title IV pt1rticipt1nt campuses tlit1t ht1ve lecture courses in credit hour progmms or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.19 Was the team able to ve1ify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Graphic Design: no placements; only graduate continued education 
Bachelor's degree program in Graphic Design: Major in Visual Communications: 2 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Graphic Design: Major in Visual Communications: I 
How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
Bachelor's degree rogram in Graphic Design: Major in Visual Communications: 1 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24} 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
All courses in the Design programs require both assignments and projects that require out-of-class work. The syllabi identify the 
amount of expected )1omework )lours. ,Student ~nterviews and a review of faculty grade books documented the evaluation of 
assignments and projects. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes D No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
IZJ Yes ONo 
( d) Personnel. 
IZJ Yes ONo 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZI Yes D No 
(b) Well-defined instructional objectives. 
IZI Yes D No 
( c) The selection and use of appropriate and current learning materials. 
1ZJ Yes D No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
( e) The use of appropriate assessment strategies. 
IZJ Yes ONo 
(f) The use of appropriate experiences. 
IZJ Yes D No 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
IZJ Yes ONo 

9.30 Are teaching loads reasonable? 
IZJ Yes D No 
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9 .38 l s the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
IZJ Yes 0No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZJ Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
IZJ Yes D No D Not applicable 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZI Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes 0No 

9. PROGRAM EVALUATION 
~achelor's degree in Criminal Justice: Major in Administration 

9.01 ls licensure, ce11ification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program~), and what are this person's qualifications? 
Mr. Carl IF. Cooper has been the chair of the Criminal Justice program since 2009. He holds an associate's degree in Law 
Enforcement from Trinidad State Junior College, a bachelor's degree in Business Administration from California Coast University, 
and a master's degree in Business Administration from California Coast University. He has continuing studies from Colorado State 
University and Northwestern University. Mr. Cooper volunteers at the Chicago Police Department and rides along with officers as a 
way of keeping his law enforcement skills current. He also held a number of ositions working in the field of law enforcement and 
completed several specialized training programs related to the field. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
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[8] Yes □No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of62%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program.f.:U· 
he institution maintains a rapport with different criminal rmtice agencies in the area to provide students opportunities to interact 

with guest Sf?Cakers or visit their facilities in order to gain a practical perspective in the different fields of criminal justice. There i 
evidence of activities ~nvolving the Cook County Court, Sheriffs Police Department, Cook County Morgue, victims' advocates, 
and Illinois State Police among others. [fhis was verified with ~eaker-notification signed forms, and interviews with students and 
acul!YJ 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
[8] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
[8] Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
D Yes [8] No 

If No, insert the section number in parentheses and explain: 
(Section 3-t-513(a) & Glossary): Jndependent study contracts do not include appropriate evaluative criteria that would accurately 
address the unique circumstances ofi e course delivery. he contracts merely include the regular course syllabus without any 
modifications to the assessment of learning. For example, all Criminal Justice courses include class attendance and participation as 
part of the evaluation. Crime Scene Investigation, currently being offered via independent study, also indicates that the student had 
to "participate ·n the classroom activity." However, these activities are not a ro riate , or an inde endent stud course. he 
following are the courses currently being offered via ind~ndent study: 
Crime Scene lnvestigatio 
Women and Criminal Justice 
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Crisis lnterventio"' 
Special Tomes in Criminal Justice 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
C8J Yes D No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8J Yes 0No 
(b) Course numbers 
C8J Yes 0No 
(c) Course prerequisites and/or corequisites 
C8J Yes D No 
( d) Instructional contact hours/credits 
C8J Yes D No 
(e) Learning objectives 
C8J Yes D No 
(f) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title I V pllrticipllllt Cllmpuses tlillt htlve lecture courses in credit hour progrtlms or clock-to-cre,lit hour progrlllllS only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
C8J Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
C8J Yes 0No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
[8J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Bachelor's degree in Crimunal Justice: Concentration in Administration: 12 

How many calls to employers or graduates were successful? 
Bachelor's degree in Crimunal Justice: Concentration in Administration: 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
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Bachelor's degree in Crimunal Justice: Concentration in Administration: 5 

9.20 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9 .22 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
ffhe institution provided sample of out-of-class work in current courses. In addition, the grading process was confinned through the 
institution's portal for faculty, known as My Path, as well as student interviews. My Path is a web-based ortal ,in which faculty 
upload their evaluation as well as copies of the different works. 

9.24 Are the following approp1iate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes 0No 
(b) Instructional equipment. 
IZJ Yes 0No 
(c) Resources. 
IZJ Yes 0No 
( d) Personnel. 
IZI Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZ! Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
(c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
(f) The use of appropriate experiences. 
IZJ Yes D No 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
IZJ Yes D No 
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9.30 Are teaching loads reasonable? 
IZJ Yes D No 

9 .43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZ)Yes ONo 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 

9. PROGRAM EVALUATION 
[!lachelor of Arut.lied Science in Interior Desigg 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Roberto Lama is the lead instructor over the interior design curriculum. Mr. Lama holds a bachelor of science degree in 
Architectural Studies, and a master of architecture degree from the University of Buenos Aires. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZJ Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
( a) Student retention rate of 62%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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Westwood College O'Hare uti lizes guest speakers and field trips in classes as appropriate. Also, individuals from related fields are 
invited as guest evaluators of student projects. The Interior Design program also incorporates local design-related events into the 
learning experience. For example: NEOCON, an annual large-scale design market event located in the Chicago area, draws people 
from across the country. The Interior Design program also has an advisory board to help guide the program. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZ] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZ] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
IZ] Yes D No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
IZ] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9. 12 Does the program use independent studies? 
D Yes IZ] No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZl Yes D No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZ]Yes ONo 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ] Yes D No 
(b) Course numbers 
IZl Yes ONo 
( c) Course prerequisites and/or corequisites 
IZl Yes ONo 
( d) Instructional contact hours/credits 
IZl Yes ONo 
(e) Leaming objectives 
IZ] Yes D No 
(f) Instructional materials and references 
IZ] Yes D No 
(g) Topical outline of the course 
IZ] Yes D No 
(h) Instructional methods 
IZ] Yes D No 
(i) Assessment criteria 
IZ] Yes D No 
(j) Method of evaluating students 
IZ] Yes D No 
(k) Date the syllabus was last reviewed 
IZ] Yes D No 
For Title I V pllrticipllnt Cllmpuses that hllve lecture courses in credit hour progmms or clock-to-cretlit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
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[8] Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repo1i submitted to the Council? 
D Yes D No [8] Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9 .22 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
A Blackboard-based course grade book was opened on the computer in the ACICS workroom. The daily grade area for each 
student includes out-of-class work in the overall class grade structure. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes 0No 
(c) Resources. 
[8] Yes 0No 
( d) Personnel. 
[8] Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
(c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
( d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes D No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
IZJ Yes D No 

9.30 Are teaching loads reasonable? 
IZJ Yes 0No 

9.43 l s the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZI Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
1ZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes 0No 

9. PROGRAM EVALUATION 
Bachelor's Degree in Software Development: Major in Game Software Development 

Bachelor's Degree in Information and Network Technologies: Major in Systems Security 

Academic Associate's Degree in Information and Network Technologies 

9.0 I ls licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. John Boland is the program director of Information Technology programs, and he is assigned to administer the academic 
programs in Information and Network ifechnologies. Mr. Boland holds a master's degree in Information Technology from 
Northwestern University, a bachelor's degree in Computer Science and a bachelor's degree in Political Science from Loyola 
University. Mr. !Boland joined the Westwood College O' Hare in May 2000 as adjunct instructor of IT courses. In June 2005, Mr. 
Boland assumed a full-time instructor position, and in April 2007, he was promoted to the position of program director. Prior to 
joining the Westwood O'Hare campus, Mr. Boland served as the assistant director of infonnation technology at Loyola University. 
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;tvlr. Boland is a current member of the Institute of Electrical and Electronics Engineers {IEEE) and the Association for Computing 
Machinery (ACM). He is also a Cisco Certified Academy Instructor (CCAI) and has worked in the IT field for a number of years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
C8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
C8J Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 62%? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resow·ces and describe how they are utilized to enrich the program(s). 
According to campus staff and IT faculty members interviewed by the team, the campus uses various community resources to 
enrich the IT programs, including guest speakers, field trips, a program advisory committee, and extracurricular activities working 
with local community establishments. During classroom visits, Systems Security and Infom1ation and Network Technologies 
students described to the team working outside regularly scheduled class hours on the Fisher House project by providing help for 
military families in the community and doing voluntary computer and network maintenance for veteran families and other people 
from the community. The students expressed pride and satisfaction in taking part in these community activities and noted how 
much this has helped them individually gain more hands-on skills in addition to applying their classroom knowledge to real-world 
experiences. The team reviewed documentation that several guest speakers have presented at Westwood O 'Hare campus, including 
e-mail communication from guest speakers thanking the campus for the opportunity to speak or confinning their commitment to 
come back to speak again on other selected IT topics. The team also reviewed documentation for several field trips, including trips 
to Microsoft launching events, Southside Security Hackers meetings, Fisher House, and to the Chief Information Security Officer 
(CISO) 2012 conference held at the Marriott Chicago in December 2012. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
C8J Yes C8J No 

9.09 Does the curTiculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
C8J Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
[8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
C8J Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
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0Yes IZ]No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) & Glossary): Independent study contracts do not include appropriate evaluative criteria that would accurately 
address the unique circumstances of the course delivery. The contracts merely include the regular course syllabus without any 
modifications to the assessment of learning. All lnfonnation and Network Technologies courses listed below and offered as 
independent studies included class attendance and participation as part of the evaluation. However, these activities are not 
appropriate for an independent study course. The followi ng are the courses offered via independent study this tem1: 
• NW270 WAN Technologies 
• NW3IO LAN Security 
• SGPG220 3D Game Engine Architecture 
• NW30 I Project Management and Technical Documentation 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZJ Yes D No 

9. l 6 Is an appropriately detailed syllabus on file for each course that includes: 
(a) T itle and course descriptions 
IZJ Yes D No 
(b) Course numbers 
1ZJ Yes D No 
( c) Course prerequisites and/or corequisites 
1ZJ Yes D No 
(d) Instructional contact hours/credits 
1ZJ Yes D No 
(e) Leaming objectives 
IZ]Yes 0No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
1ZJ Yes D No 
(h) Instructional methods 
IZJ Yes 0No 
(i) Assessment criteria 
IZJ Yes 0No 
U) Method of evaluating students 
IZJ Yes 0No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title IV p articipant campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repo,t submitted to the Council? 
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[8] Yes □No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's program in Information and Network Technologies: 2 
Bachelor's program in Software Development: Major in Game Software Development: 1 
Bachelor's program in Information and Network Technologies: Major in Systems Security: 8 

How many calls to employers or graduates were successful? 
Academic associate's program in Information and Network Technologies: 0 
Bachelor's program in Software Development: Major in Game Software Development: 0 
Bachelor's program in Information and Network Technologies: Major in Systems Security: 5 
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How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
Academic associate's program in Information and Network Technologies: 0 
Bachelor's program in Software Development: Major in Game Software Development: 0 
Bachelor's program in Information and Network Technologies: Major in Systems Security: 5 

9.20 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U .S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on s ite. 
All syllabi included homework and other out-of-class assignment activities as a graded category and part of the total weighed final 
grade for each course. The team reviewed graded outside classroom and homework assignments reported by faculty in the campus 
grade book system as evidence of assessed out-of-class work. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instmctional equipment. 
[8] Yes D No 
(c) Resources. 
[8] Yes D No 
( d) Personnel. 
[8]Yes 0No 

9.25 Are the following elements appropriately inco1porated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes 0No 
(b) Well-defined instructional objectives. 
[8] Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
(d) Appropriate modes ofinstmctional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
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[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes 0No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[8] Yes D No 

9.30 Are teaching loads reasonable? 
[8] Yes D No 

9 .38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
[8] Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8] Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8]Yes 0No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

9 .43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8] Yes D No 

9 .44 Is there a minimwn of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[8] Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
[8] Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8] Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
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[8] Yes □No 

GENERAL COMMENTS: 
The campus is participating in the Cisco Academy program and uses standard Cisco Academy equipment and courseware, along 
with the Microsoft Academy content in the course teaching and learning materials. 

9. PROGRAM EVALUATION 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Dr. Jeanine Smith is assigned to administer the Medical Assisting program at the campus. Dr. Smith has a doctor of chiropractic 
degree from Texas Chiropractic College in Pasadena, Texas, and a bachelor of science degree in Biology from Rust College, in 
Holy Springs, Mississippi. Dr. Smith began her career at Westwood College O'Hare in 2005 as an adjunct faculty. In 2006, she 
was promoted to externship coordinator and in 2007 to program chairperson. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of62%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Documentation provided substantiated that community resources are utilized to enrich the Medical Assisting program. 
Interviews with students and faculty confirmed that field trips and guest speakers have been used as part of the instruction in the 
program. Guest speakers have included a corporate recruiter for Rosin Eyecare, as well as graduates of the Medical Assisting 
program. Field trips have been made to the International Museum of Surgical Science, the Lake County Coroner's office, and to 
the Illinois Holocaust Museum and Education Center. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
[8] Yes D No 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes D No 
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9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
IZJ Yes D No 
D Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

On the day of the IVisit, the team noted that the agreement given to the cohort oi'i students on extemship did not 'nclude the 
criteria as noted above; however, on the first day of the visit to the institution the team was _J:}rovided with a revised agreement. 

his agreement will be used with the next term. 

9 .12 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZJ Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) T itle and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZ! Yes D No 
(c) Course prerequisites and/or corequisites 
IZ! Yes D No 
(d) Instructional contact hours/credits 
IZ! Yes D No 
(e) Leaming objectives 
IZJ Yes D No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
1ZJ Yes D No 
(h) Instructional methods 
IZJ Yes IZJ No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
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[8] Yes □ No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were twelve calls attempted 

How many calls to employers or graduates were successful? 
Nine of the calls were successful. 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discre_pancy between the number of successful contacts and confirmations. 
Nine of the contacts were confirmed. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 

9 .2 1 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition 
of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Medical Assisting syllabi include an addendum that clearly outlines out-of-class homework and assignments. Completed out-of­
class assignments were reviewed by the team at the time of the visit. A review of the Blackboard system evidenced graded 
homework and assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
(c) Resources. 
[8] Yes D No 
(d) Personnel. 
[8] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
( d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes D No 

9 .26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8] Yes D No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
C8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
C8J Yes D No 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

9. PROGRAM EVALUATION 
~ achelor of Science in Business Administration: Accounting and Financial Management 

~achelor of Science in Business Administration: Healthcare Managemen~ 

Bachelor of Science in Business Administration: Marketing Managemen 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes C8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program~, and what are this erson's ualifications? 
Ms. Kathy Groth is the full-time program chair for the School of Business. She also serves as the program chair for the School of 
Design. Ms. Groth began her career as an adjunct professor in August 2005 and was promoted to program chair in January 2008. 
She earned her master's degree in Business Administration in leadership and Change Management from DePaul University and a 
bachelor of arts in Economics and Political Science from Northwestern University. Ms. Groth typically teaches one or two courses 
per term; however, she is not teaching this term. Prior to ),er employment with Westwood, she worked for Chubb Computer 
Services (training operations manager), Tenneco Business Servicesl(business analyst), and Ibbotson Associates (product support 
representative). Ms. Groth is a certified member ofHRCertification Institute Online Services through December 2014. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8:]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[8:]Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
( a) Student retention rate of 62%? 
C8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes 1:8'.] No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
[8J Yes D No D Not Applicable (Additional location only) 
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9.07 List the conununity resources and describe how they are utilized to enrich the program(s). 
The program chair and the faculty encourage the use of both guest speakers and field trips. Gue.st speakers have included a visit 
from Rosin Eyecare. The students also participated in field trips to St Paul's House and the office of Dr. Theresa Jones. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZ] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZ] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
IZ] Yes D No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0Yes 0No 
IZ] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9. 12 Does the program use independent studies? 
D Yes IZ] No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZl Yes D No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZ]Yes 0No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ] Yes D No 
(b) Course numbers 
IZl Yes 0No 
( c) Course prerequisites and/or corequisites 
IZl Yes 0No 
( d) Instructional contact hours/credits 
IZl Yes 0No 
(e) Leaming objectives 
IZ] Yes D No 
(f) Instructional materials and references 
IZ] Yes D No 
(g) Topical outline of the course 
IZ] Yes D No 
(h) Instructional methods 
IZ] Yes D No 
(i) Assessment criteria 
IZ] Yes D No 
(j) Method of evaluating students 
IZ] Yes D No 
(k) Date the syllabus was last reviewed 
IZ] Yes D No 
For Title IV pllrticipllnt Cllmpuses that hllve lecture courses in credit hour progmms or clock-to-cretlit hour programs 011/y: 
(I) Out-of-class work assigrunents that support the learning objectives for the course 
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[8] Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repo1i submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Bachelor's degree program in Accounting: l 
Bachelor's degree program in Healthcare Management: 5 
Bachelor's degree rogram in Marketing Management: 7 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Accounting: I 
Bachelor's degree program in Healthcare Management: 4 
Bachelor's degree program in Marketing Management: 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
pachelors' degree program in Accounting: I 
Bachelors' degree program in Healthcare Management: 4 
Bachelors' degree rogram in Marketing Management: 6 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
ffhe program chair demonstrated the use of the B lackboard-based system that is used by the faculty to monitor student progress and 
evaluate all work assignments (!P-cluding homework) that are re uired in each course. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) lnstrnctional equipment. 
[8] Yes D No 
(c) Resources. 
[8] Yes D No 
( d) Personnel. 
[8] Yes D No 
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9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
( d) Appropriate modes of instructional delivery. 
IZ)Yes 0No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
(t) The use of appropriate experiences. 
IZJ Yes 0No 
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9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
IZJ Yes D No 

9.30 Are teaching loads reasonable? 
IZJ Yes D No 

9 .38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
IZJ Yes 0No 

9.39 ls there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZ! Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZ! Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
IZJ Yes D No D Not applicable 

9.43 Ts the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZI Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZ)Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
IZJ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZJ Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fowth years) 
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9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes 0No 

GENERAL COMMENTS: 
The full-time program chair is assisted by one additional full-time faculty and seven part-time faculty instructors. This is a qualified 
team to ~ ort the school. 
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Summary of Citations 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

# Criteria Summary 
1. Section 3-1-111 The Campus Effectiveness Plan (CEP) does not meet Council's 

standards (page 5). 

2. Section 3-1-412(d) Three admissions representatives do not have appropriate titles 
(page 9). 

3. Section 3-1-441(c) Follow-up studies on graduates are not conducted at specific 
measuring points following placement (page 14 ). 

4. Section 3-1-513(a) & Glossary Independent study contracts do not include appropriate evaluative 
criteria in some programs (pages 25, 30, 34, & 41). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These 
recommendations are not included in the report seen by the Council): 

• More guest speakers should be utilized in the Accounting and Marketing programs. 

Page 53 of 53 

• Some lab activities, particularly in the Systems Security program, require system admin access or certain 
user permissions in order to complete. While IT students are provided the oppo1tunity to perform these lab 
activities using virtual machines and platforms, it would also be beneficial for them to have admin access 
to some designated equipment or be part of an Access Control List (ACL) that gives them more 
permissions than students from other programs. This would allow these IT students to perform the lab 
activities that require installations and configurations on real machines and experience real-world 
environments. 

• Faculty development plans should differentiate more clearly between in-service trammg (which is 
designed to increase teaching skills) and professional-growth activities (which are designed to enhance the 
faculty member's subject-matter expertise). 
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From: 
Sent: 
To: 

CC: 

Judy Kotts ~ westwood.edu> 
9/28/2012 1:34:57 PM -0400 
Perliter Walters-Gilliam <EXCHANGELABS/EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI Pl ENTS/6f0efc3dd0614f609e6b1f2e8550441 
1-PWGilliam> 
Norman Blome i (b)(6) ~ westwood.edu> 

Subject: ACICS Accreditation Workshop 

I am trying to figure out what the approximate cost would be to Westwood if we put 
on a workshop next spring. If I remember correctly we booked and paid for the 
room. Following the workshop the accounting was finished and the amount we ended 
up paying was the number of attendees minus the expenses we had paid for upfront. 

If we host one next spring, I am going to assume it would be open to anyone outside 
of Westwood who also wanted to attend the training. Would we also book and pay 
for the room and then be reimbursed for the cost of the room after the workshop was 
over. For example - if the room was $6,000 for the day and included lunch, we 
would be charged the $590 for each Westwood/Redstone person attending . If it was 
20 the cost would be $11,800 m inus the cost of the room rental of $6,000 for all that 
would attend. So Westwood's cost would be $5,800. 

ACICS would be responsible for doing the advertising of the workshop to be held in 
Denver on XXX date. 

If you can let me know if this is the way it would work, then we can present it to the 
executive team and get their approval for a contracted workshop. 

(Oh yes, I am still working on getting a CAD evaluator for you for Albany NY.) 

Many thanks -

Judy Anderson-Kotts 
Senior Director, Regulatory Affairs 
Westwood College 

(303)846~ one 
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(303)324~ ell 
~ westwood.edu 

weslwood.edu 

D 

Join conversations and make ccnnections on 

This message and any attachments are solely for the use of intended recipients. They may contain privileged and/or ccnfidential 
information, attorney work product or other information protected from disclosure. If you are not an intended recipient, then you 
received this email in error. Any review, dissemination, distribution or copying of this email and any attachment is strictly 
prohibited. If you have received this email in error, please contact the sender and delete the message and any attachment from 
your system. Thank you for your cooperation. 
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A. OVERVIEW 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

The Campus Effectiveness Plan (CEP) describes a system of procedures and tools that provide a basis for formal monitoring of the mission and measuring the 
success ofWest\vood College-O'Hare Airport. This CEP describes the data used for assessment, identifies outcomes, and states how continuous improvement 
can be made at the school by focusing on new objectives that come to our attention through analysis of collected data. 

The monitoring is primarily in the form of a wide variety of evaluation instnnnents, which provide information that assists in the identification of potentia l 
problem areas, provides the campus with opportunities, and identifies potential campus weaknesses so that the campus can take proactive action on an ongoing 
basis. Cunent i11fonnation is compared with historical data to see where the school is and where it should be. Sources of data include input received from 
students, graduates, employers, and Program Advisory Committee members (PAC). The calculation of retention and placement rates and comparison of those 
rates to state and national averages help set standards and identify achievable goals for our school. 

I. History 

The Westwood College-O'Hare Airpon is located adjacent to O'Hare International Airpon in Chicago, Illinois. The school, fonnerly called Vanderschmidt 
School, underwent a change of ownership and change of location from St. Louis, Missouri to Schiller Park, Illinois in 200 I. These changes have necessitated a 
sign ificant expans ion of the Campus Effecti veness Plan (CEP), recording a ll decisions that have been made, to date, and the future plans of the school. 

Tbe Vanderschmidt School, fom1er name of the school, was established in 1950 by Gretchen Vanderschmidt. In 1959, the School became incorvorated in 
Missouri as a general-not- for-profit corporation. The School was located in the Boatman 's Bank building in St Louis, Missouri from 1972-2001. The School 
was granted accreditat ion by ACICS in 1986. Alta Col leges, Inc., the parent corporation of the Westwood Colleges of Technology and Westwood Colleges of 
Aviation Technology, purchased The Vanderschmidt School on June I, 200 I. Alta simultaneously conducted a successful "teach out" of the remaining student 
body in St Louis and moved the campus to Schiller Park and recently to Chicago. The Vanderschmidt School was approved by the Illinois State Board of 
Education and ACICS for Change of Ownership and Change of Location. On December 21, 200 I, the School received a reinstated grant of accreditation from 
ACICS through December 31, 2004. 

In the fall of 2001, it was decided that the Vandersclunidt School would seek approval to become an A.A.S. degree-granting institution by offering the 
following five programs: CAD/Architectural Drafting, Computer Net\vork Engineering, Computer Nct\vork Technology, Computer Programming and Software 
Technology, and Graphic Design and Multimedia. Approval had also been sought to teach the Information Technology Certificate program. The other three 
Alta Colleges, Inc. schools in the greater Chicago area, including the West\vood College O' Hare campus, currently offer these programs. 

In August 2002 the CHOA main added its first additional location in Dallas Texas. That campus was a fully accredited campus and offered associate and 
bachelor degrees. In 2012 it was decided that due to the limits placed upon student transferability the campus would close. The campus officially closed in 
March 2013. 

In May 2004, the CHOA main added its second additional location - Westwood College Atlanta Nonhlake. The main and additional locat ion meet 
cooperatively during management meetings and retains its own Campus Effectiveness Plan (CEP). 

It was further decided that upon approval as an A.A.S. degree granting institution, accredited by ACICS, the Vanderschmidt School would merge with the 
Westwood College of Technology O'Hare campus (accredited by ACCSCT). This process would result in the closing of the O'Hare Campus, and The 
Vanderschmidt School would become operationally indistinguishable from the former O'Hare campus, with the exception of the accreditation, which will 
remain, ACICS. The school's name was changed to Westwood College of Technology-O'Hare Airport in early 2002 to accomplish the merge. In 2004, the 
school changed their name officially to Westwood College-O'Hare. 

1 
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Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

The campus is currently accredited through December 31, 20 13. 

II . Campus Effectiveness Plan (CEP) 

To provide vision, planning and leadership to enable the College to fu lfill its mission, the Westwood College - O' Hare Campus uses the campus effectiveness 
process to implement assessment and evaluation of programs and services, and is intended to promote continuous improvement. Assessment and eva luation is 
designed to document each student's learning, faculty pe1formance, and the effectiveness of the institution. The O'Hare campus utilizes a comprehensive 
approach gathering data from multiple facets for improving programs and administrative operations. Feedback is gathered from students, faculty, alumni, 
employers, and academic peers in order to learn and improve. 

The Campus Effectiveness Plan (CEP) consists of a systematic and ongoing process to implement continuous improvement, determine internal effectiveness, 
assess progress and change, communicate outcomes, and demonstrate regu latory compliance. This is accomplished by collecting, analyzing, and acting on data 
and infom,ation related to the goals and initiatives developed to support the Mission of Westwood College. Using the institution's mission statement, defined 
in the following section, as the guiding vision of the CEP, the development and implementation of the CEP is a collective effort of the entire campus staff and 
faculty. 

The CEP of the Westwood College - O'Hare Campus addresses the following six elements, as required by ACICS: 

I. Student Leaming Outcomes 
2. Student Retention Rates 
3. Student Placement Rates 
4. Level of Graduate Satisfaction 
5. Level of Employer Satisfaction 
6. Graduate Rates when applicable 

The campus uses the CEP to evaluate campus programs and to implement positive change in order to better respond to the needs of the students and of current 
and prospective employers. In addition, the CEP enables the campus to better meet the standards of its regulatory agencies. 

The CEP is developed, reviewed, analyzed, maintained and monitored by the O' Hare CEP Steering Committee. The CEP committee meets monthly to review 
the data contained in this document. The content is discussed weekly at the Campus Leadership Team meeting. 

The Campus President and the CEP Steering Committee are responsible for implementing the Campus Effectiveness Plan (CEP). The Committee is made up of 
the following individuals: 

• Campus President, Deann Fitzgerald 
o Executive Assistant, Sulema Velazquez 

• Director of Campus Operations, Zena Williams 
• Academic Dean, Ellen Crowe 
• Director of Admissions, Michael Favia 
• Director of Career Services, Hope Green 
• Director of Financial Aid, Tracy Walker 
• Campus Systems Administrator, Sam Murcio 

The Committee sets the overall direction and content of the CEP. This is accomplished by assessing the data called out in the plan and tracking progress against 
our goals. Each department of the college is represented on this team and committee members are responsible for ensuring their teams are aware of the actions, 
goals, updates and revis ions to the CEP. 

2 
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Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

Each department has regularly scheduled team meetings to discuss actions in their area that wi ll a llow the campus to achieve its set objectives. Although the 
CEP may not be regularly discussed in every departmental meet ing, department managers and CEP committee members set objectives to align with strategies 
and tasks tied to meeting our CEP objectives. Progress on these objectives arc reported to the CEP Steering Committee and incorporated as part of the CEP 
Evaluat ion Process. 

Update: 

Campus President-Deann Fitzgerald 
Director of Admissions - Michael Favia 

III. MISSION 

The M ission Statement and Campus Purposes of the College as stated in the cu1Tent catalog are: 

MISSION STATEMENT 

Westwood College is an institution o f higher learning dedicated to providing quality, 
career-focused undergraduate and graduate programs that prepare students with the 
knowledge, skills, and credentials needed to launch, enhance, or change careers. The 
college offers broad access to education and serves a diverse, multicultural body of 
stu dents in an environment that promotes pride, respect, and teamwork. The college' s 
programs are designed to empower students to pursue their individual career goals. 

CAMPUS PURPOSES 
In order to fulli ll its mission, the college strives to meet the following purposes: 

D Collaborate with industry advisory committees, graduate placement contacts, and 
facu lty to develop and maintain industry-relevant programs that are designed to 
enhance each graduate's employment potential, to teach teamwork, and to build 
skills that promote lifelong learning. 

D Provide oppo11unities for applied learning, which, when integrated with theory, 
helps students to become successful in their chosen career field. 

D Utilize computers and other technologies when appropriate to prepare graduates 
to apply their skills and knowledge in the workplace. 

D As needed, offer internships and externships designed to provide students with additional "real world" experience. 

D Incorporate a general education curriculum that allows students to gain the 
analytical, problem solving, critical thinking, and communication skills necessary 
for lifelong career success. 

D Select faculty with a combination of academic qualifications, teaching credentials, 
and real-life, industry-relevant exper ience. Conduct ongoing comprehensive 
evaluations of faculty performance and provide faculty with appropriate 
professional development opportunities to promote teaching excellence. 

3 
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Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

D Implement a campus assessment and evaluation program designed to 
promote continuous improvement and to document students' learning, faculty 
performance, and the effectiveness of the institution. 

D Respect the decision students have made to pursue career-related education by 
maintaining a business-li ke envi ronment that encourages consistent attendance, 
responsible attitudes, respect, and professional behavior. 

D Encourage growth and diversity in the student population by making programs 
access ible to a diverse and geographically dispersed student body through qual ity conscious 
growth of campus-based and on line programs. 

D Provide student services that support learners in achieving their academic 
potential and career goals. 

D Bui ld value for all Westwood College key stakeholders including students, 
employees and shareholders. 

Update: 

In 2013 Westwood College launched i ts new mission statement. 

Westwood Mission Statement 
Westwood College is dedicated to preparing students with the knowledge, skills, and t raining needed for meaningful employment. Through education, we 
create opportunit ies, change lives and impact futures. 

Westwood Value Statements 
1. We are dedicated to preparing students for meaningful employment 

2. We provide a quality education and learning environment 

3. We embody integrity in everyth ing we do 

4. We believe in partnership - with employers, students, graduates and our communit ies 

5. We have pride in our students and are passionate about their success 

6. We respect diversity and believe all people should have the opportunity to get an education and find meaningful employment 

7. We believe in continuous improvement and explo ring new ideas 

Westwood Works 
Westwood Manifesto: Work provides more t han a paycheck-it provides purpose and fulfillment. Work t urns obstacles that seem insurmountable into 
achievements that can never be taken away. Work is the d ifference between what you've been given and w hat you make of it. It provides accomplishment 
and real-life results, transforming lives and creating opportunit ies- opportunities that today's workforce needs more than ever. Sut no one just walks into an 
in-demand job. It takes the right t raining, skills and knowledge. It takes the right connections and resources. It takes hard work and an unwavering 
commitment . This is why everything Westwood College does from now on will be designed and directed toward preparing students with the tools needed to 
do meaningful work. By doing so, we impact lives, enhance futures and help thousands of people around the country achieve meaningful employment. 

4 
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O'Hare 
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IV. Student Demographics 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

As of June 30, 2013 the total student population enrollment was 339. During the past ACICS accreditation years, the campus has experienced a significant 
decrease in the student population. This decrease had several contributing factors. Other campuses in the Westwood system had had issues with accreditation 
from other bodies and the Denver campuses were placed on probationary status with the Colorado Commission on Higher Education, the employability 
question of our sn1dcnts, specifically with students in the criminal justice program and the Chicago police department and the Illino is State Pol ice, created an 
extremely negative social and news media environment. This negativity not only affected current students (all programs) but also future enrollments (all 
programs). 

With this noted the campus has maintained a diverse population. As of June 30, 2013, the O'Hare campus had 339 actively em·olled students. Of these 
students, 224 (66%) were enrolled in Bachelor Degree programs, 87 (14%) were enrolled in the Diploma program and 64 (19%) were enrolled in the Associate 
Degree programs. Most students at O'Hare are non-traditional students with an average age of 29. The sum of male and female students is nearly equal, the 
breakdown being 169 women (50%) and 170 men (50%). The day population is higher than the night population of students at O'Hare with 58% of students 
197 attending during the day and 142 students (42%) attending at night. 

On June 30, 2013, the O'Hare campus had 339 students actively enrolled, 209 students in the day population and 130 attending at night. As with the prior year, 
the day population remains higher than the night population of students at O'Hare with 62% of student attending days and 38% attending nights. 

Table 1.1 outlines the student population diversity. 

Table 1.1 - Total Campus Population 

Total Av~. Gender Ethnicity Shift 

Two Non 
Enroll Age Women Men African White Hisp. Native As ian or Specified Day Night 

Amer. 
Or 

Non A laskan More 
American Hispanic Native Races 

339 29 50% 50% 16% 37% 16% 0.9% 3% 8% 19% 58% 42% 

Bachelor Degree Student Demographics 

As of June 30, 2013, there were 224 actively enrolled students in the Bachelor programs (Table 1.2), which represents 66% of the snident population. Most of 
the students enrolled in the Bachelor programs arc non-traditional sn1dcnts with an average age of 29. The sum of male and female students enrolled in the 
Bachelor programs male enrollment is slightly higher with I 08 women ( 45%) and 116 men (54%). Slightly more sn1dcnts attend during the day with 60% 
( 134) and 40% (90) attend ing evening classes. 

Table 1.2 - Bachelor Degree Population 

Total Avg. Gender Ethnicity Shift 

Two Non 
Enroll Age Women Men African White Hisp. Native Asian or Specified Day Night 

Amer. 
Or 

Non Alaskan More 
American Hisoanic Na1ive Races 

224 29 45% 54% 16% 35% 2 1% 0.4% 4% 9% 14% 60% 40% 
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Diploma Degree Student Demographics 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

As of June 30 2013, there were 64 students actively enrolled in the Diploma program (Table 1.3), which represents 19% of the student population. Most of the 
students in the Diploma Program are non-traditional students with an average age of 28. The sum of female and male students in the Diploma programs is not as 
equal as that of the entire student population. The female population significantly outnumbered males as they were 92% (59) of the Diploma program 
population, whereas males only made-up 8% (5) of the Diploma program population. The program during the day is a larger program with the majority of the 
students attending during the day at 78% (49) whereas less than a third, 22% (14) attend during the evening. 

See Table 1.3 for the Diploma Degree Student Demographics 

Table 1.3 - Diploma Degree Population 

Total Avg. G ender Ethnicity Shift 

Two Non 
O'Hare Enroll Age Women Men African White Hisp. Native Asian or Specified Day Night 

Amer. 
Or 

Non Alaskan More 
American Hisoanic Native Races 

Total 64 28 92% 8% 16% 41% 0% 3% 4% 5% 33% 78% 22% 

The Demographics of the students in the Associate Program 

As of June 30, 2013, there were 51 students actively enrolled in the Associate programs (Table 1.4), which represents 15% of the student population. Most of 
the students in the Associate Programs are non-traditional students with an average age of 30. The sum of female and male students in the Associate programs is 
not as equal as that of the entire student population with males accounting for the majority of the population. Females account for 20% (JO) of the Associate 
program population, whereas males account for 80% (41) of the Associate program population. Unlike other programs, the Associate degree programs are the 
only programs where there is a 5% shift distribution difference. The program during the day has 47% (24) of students taking courses and 53% (32) of students 
taking courses in the evening. 

See Table 1.4 for Associate Degree Student Demographics 

Table 1.4 - Associate Degree Population 

Total Av!!. G ender Ethnicitv Shift 

Two Non 
O' Hare Enroll Age Women Men African White lfap. Native Asian or Specified Day Night 

Amer. 
Or 

Non Alaskan More 
American Hispanic Native Races 
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Total 51 30 20% ! so¾ I 18% 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

39% 10% 0% 2% 8% 24% 

Assessment of Trends from July I , 20 11 to June 30, 2013 

47% 53% 

The retention section of this CEP further discusses the plans to assist the retention of students represented in the average student age listed above. 

During the ACJCS year, the campus population had a significant decrease from 642 students on J uly I, 20 I I to 524 on July I , 2012 and now to the current 
population of 339 on July I , 20 13. There arc several factors that can account for th is trend which include a reduction of program offerings, difficult personal 
issues surrounding family/schedule conflicts, financial problems, medical problems and increased transportation costs as many of the students who attend use 
private transportation. The retention efforts and student resources arc becoming more focused on providing services for the students in the age groups 
mentioned above. For example child care, medical and family issue and employment. 

However, retention improved from 67.40% to 67.98% and has continued to improve to 71.20% in 2012. In comparison, the average retention rate for 2009, 
2010 and 2011 was 62.53%. These ongoing efforts have been shown to incrementally impact student retention rates. 

In the current ACICS year, the campus discontinued emollment into several of our degree programs. The decision to discontinue emollment is due to the 
combination of low student demand as well as a downward shift in the economy. Westwood College -O'Hare prefers to focus its efforts on industries with a 
healthy job market to better ensure graduates find employment in their field of study. 

The retention section of this CEP further discusses the plans to assist the retention of students represented in the average student age listed above. 

V. WESTWOOD COLLEGE PROGRAMS 

Bachelor Degree Programs 

Graphic Design: Major in Animation 
The Bachelor of Applied Science in Animation equips students with the skills necessary to enter the field of animation. This program covers topics such as the 
laws of human motion, physics, psychology as applied to 20 or 30 characters, life drawing and rendering techniques, and the application of audio and video to 
an animation project. In addition, the combination of management and general education courses in the program help students apply skills in general 
management, critical thinking, logic, communication, and problem solving to workplace challenges. This program also includes critical business courses that 
cover such topics as proj ect management, determining client needs, working within a team environment and working within a deadline. 

The Bachelor of Applied Science in Animation prepares students for entry level positions including graphic artist, and assistant animator for web based or 
computer based team projects. 

Update: With the redes ign of the curriculum business classes have been removed with an increased number of graphic design and animat ion courses to include 
current skills such as Web Design. 

Business Administration: Major in Accounting and Financial Management 
The Bachelor of Applied Science in Bus iness Admin istration with a maj or in Accounting and Financial Management equips students with the skills necessary 
to advance in the field of accounting and fi nancial management. The combination of accounting, finance, management, and general education courses in the 
program helps students apply skills in effective management, critical think ing, communication, and ethical decision making to address workplace challenges. 
This program also includes courses that cover a range of accounting practices as well as relevant coursework in fi nancial accounting and reporting procedures. 
This degree prepares students for entry-level positions in the field such as Assistant Controller, Accounting Supervisor, Lead Accountant, Assistant Branch 
Manager, Accountant for A/P, Credit Analyst, Night Operations Manager, Operations Supervisor or Quality Assurance Manager. 

Business Administration: Major in Healthcare Management 
The Business Administration program with a major in Healthcare Management is designed to provide students and working professionals with the knowledge 
and skills needed by hea lth management professionals seeking entry-level positions or advancement in their field . The program provides an integrated 
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Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

curriculum in both business and healthcare. Courses in management, marketing, finance, and human resources provide a solid foundation in business concepts. 
The program also includes relevant healthcare management courses, plus courses that promote skills in critical th inking, communication, and problem-solving, 
help students become well-prepared for c.ontemporary healthcare workplace challenges. This degree is designed to prepare students to enter careers in a variety 
of healthcare organizations such as hospitals, public health agencies, long-term care facilities, physician group practices, and managed care organizations. 
Examples of entry- level posit ions graduates will be able to qualify for include ass istant office manager and assistant administrator. Students entering the 
program with prior experience in the field may qual ify for positions such as office manager and clinic director. 

Business Administration: Major in Marketing Management 
The Bachelor of Applied Science in Business Administration with a major in Marketing and Sales equips students with business skills necessary to advance in 
the field of marketing and sales. In addition, the combination of management and general education courses in the program help students apply skills in general 
management, critical thinking, logic, communication, and problem solving to workplace challenges. This program also includes critical marketing and sales 
courses that cover such topics as consumer behavior, marketing research, professional selling, and internet marketing and sales. The Bachelor of Science in 
Business Admi11istration with a major in Marketing Management prepares students for entry-level positions in the field such as marketing specialist, market 
research analyst, account representative, and customer service specialist. 

Construction Management 
The Construction Management Program prepares students for entry-leve l positions in the field of construction management. Through three main areas of 
instruction-construction science, construction management, and business-the program provides the concepts and tools needed to support the construction 
management process. Coursework in construction provides a basic foundation in construction concepts fundamental to res idential and commercial buildings, 
such as build ing materials and construction met.hods. Coursework in construction management teaches skills that support the admin istration of construction 
projects, such as tracking construction schedules, monitoring activities on a construction site and developing quantity surveys. The business component of the 
program teaches general business skills needed to operate effectively in a business environment. Graduates of this program will be prepared to seek positions 
such as Assistant Project Manager, Assistant Estimator or Assistant Constmction Manager. 

Criminal Justice: Major in Administration 
The Bachelor of Science degree in Criminal Justice equips students academically and professionally by developing a knowledge base, social awareness and 
technological skills for an entry-level position in today' s criminal justice environment. This program covers topics such as: Introduction to Crimina l Justice, 
Criminology, Criminal Procedure, Criminal investigation, and Juvenile Justice. This program a lso includes critical courses that cover such topics as 
Interpersonal Communication, Victimology, and Ethics in Criminal Justice. The curriculum will provide an understanding of criminal justice methods, 
teclrniques, technologies and required skills and abilities. 

Update: 
Curricular design has broadened Victimology to include Domestic Violence and interpersonal communicat ion skills are dependent upon the general education 
classes. 

Software Development Game Software Dc,,elopment 
The Game Software Development program is designed to provide students with the ability to apply core knowledge of software engineering to employment 
settings through a curriculum that emphasizes game and interactive software development. In addit ion, general education courses assist students in applying 
critical thinking, logic, communication, and problem solving skills in managing challenges that occur in a game development environment. This program helps 
prepare a student for an entry-level posit ion in the Game Software Development industry including the following roles: Game and Interactive Software Tester, 
Game Maintenance Administrator, Game Documentat ion Writer, Game Requirements Analyst, and Game Support Specialist. 

Information Technology: Major In Systems Security 
The Information Technology: Major in Systems Security Bachelor's program provides students with advanced security skills required to implement e-business 
solutions security policies; identify security threats and develop countermeasures us ing firewall systems and attack recognition technologies; and manage the 
deployment of security solutions. In addition, the combination of management and general education courses in the program help students to apply skills in 
general management, critical thinking, logic, communication, and problem solving to management challenges in a technical environment. The program helps 
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prepare students for entry-level roles in the information systems industry including network server administrators, firewall administrators, systems 
administrators, and IT security officers. 

Interior Design 
The Bachelor of Applied Science in Interior Design offers students a well-rounded foundation that nurtures the technical, creative and human factor facets of 
interior design necessary to enter the field. Students will build on a foundation of drawing, drafting, color, and basic design principles while learning about 
human factors, space planning, interior construction and deta iling, safety and building codes, and computer-aided design (CAD). In addition, students are 
equipped with a historical perspective of interior design, an understanding of interior design business practices, collaboration techniques for working with 
related professionals, and finally, an awareness of professional responsibilities and ethic.s for personal practice. The Bachelor of Applied Science in Interior 
Design prepares students for entry-level positions in the industry including in-house design assistant for both large and small commercial and residential design 
and architectural firms. 

Visual Communications 
The Bachelor of Applied Science in Visual Communications is designed to prepare students with the design, marketing and tech.nical skills necessary to 
advance in the field of Visual Communications . In addition, the combination of management and general education courses in the program help students apply 
skills in general management, critical thinking, logic, communication, and problem solving to workplace challenges. Potential business and accounting course 
topics include project management, entrepreneurial strategies, finance, organizational behavior and advanced algebra. The program helps prepare students for 
entry-level roles in the field of Visual Communications including Graphic Designer, Web Page Designer, and Print Production Designer. 

Associate of Applied Science Degree Programs 

CAD/Architectural Drafting 
The Computer-Aided Design/Architectural Drafting program equips students with the skills necessary to become a candidate for many careers avai lable to the 
skilled CAD operator. Architectural Drafting students receive training on recent releases of AutoCAD, a popular CAD application that provides experience in 
developing technica l drawings related to the field of architecture. Students learn to use CAD combined with theory and lab environment, where they arc 
exposed to the ideas and principles in a lecture setting and then immediately put that instruction to use in practical lab proj ects. This hands-on learning 
environment, coupled with industry-experienced faculty, ensures that graduates arc well prepared for the work force. 

Graphic Design 
The Graphic Design Associate's program prepares students for entry-level j obs in the graphic design and multimedia industry. Students learn to create effective 
designs that communicate visually in both print and multimedia environments. The combination of technical and general education courses in the program 
helps students develop skills in critical thinking, communication, and problem solving. 

Information Technology 
The lnfonnation TechnolO!,')' Associate's program is designed to provide students with the skills required to install, configure, and maintain a technology 
infrastructure. In addition, the combination of technical and general education courses in the program helps students develop skills in critical thi1cking, 
communication, and problem-solving. 

Construction Management 
The Associate of Applied Science degree in Construct ion Management prepares students for entry-level positions in the field of construction management. 
Students examine and apply the concepts and tools used to manage constmction projects. Coursework in construction science introduces the concepts and 
techniques used to build residential and light commercia l buildings. Coursework in construction management provides and overview of the essential skills used 
in construction planning and scheduling. The business component of the program teaches the skills needed to provide administrative support to the internal 
operation of a construction company. 

Diploma Program 
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The Medical Assisting Program prepares students with the skills necessary to be responsible for a range of front and back office functions in the medical field. 
Coursework will include hands-on training concluding with a 160-hour externship which students work in a medical facility as a Medical Assistant performing 
administrative and patient contact tasks required of the job. Student responsibilities will range from front office work such as appointment setting, telephone 
triage, and insurance billing and coding to back-office task such as assisting in taking vital signs, administering ECGs, and phlebotomy. 

Westwood College Consortium Agreem ents for Online Courses 

Westwood College - O'Hare offers an opportunity for qualified students enrolled in selected residential programs at Westwood campuses to take up to 49 
percent of their program at other Westwood campus locations within the state or online by way of consortium agreements in place between campuses. 

Students who take onl ine courses as part of their program will have their total tuition, lab, and online course foes charged by their home campus, i.e. campus 
they are attending. The home campus will also be in charge of awarding and dispers ing all financ ial aid and monitoring satisfactory academic progress. 

Courses taken at another Westwood College campus location will be counted toward total credits earned during that term. Grades earned online or at another 
Westwood College campus location will be posted to the student's transcript and will be calculated into the GPA and the cumulative GPA. Upon Completion of 
the student's program, the home campus will award the student's degree. 

Westwood College has chosen to call students' ability to take both online courses and on ground courses in order to earn a degree the flexible learning option, 
or "Flex Leaming". The catalog provides details of the agreements. 

VI. STUDENT LEARNING/OUTCOMES AND PROGRAM ASSESSMENT 

Student learning, outcomes, program assessment arc all directly tied to the mission of the institution. How docs an institution know it is fulfilling its mission? 
It is all d irectly tied back to the students and the success of the students in meeting the expected outcomes of the institution. Students can only be successful in 
those outcomes if the coursework and programs in which they are enrolled provide the skills, knowledge and understanding needed in those specific fields of 
workforce. Assessment is the key to the success of the student as well as the program and college. Utilizing various forms of assessment provide a 
multifaceted view of the students, the program and the outcomes. Assessment infonnation is also gathered in a continuous basis from current students, alunmi, 
Program Advisory Committees (PACs), SWOT analyses, and employer feedback. For assessment to be truly effective, it must be meaningful, reflective, and 
self-regulated. The O'Hare College campus effectiveness process is an ongoing, integrated, institution-wide practice of planning and assessment that uses 
continuous improvement and that provides evidenc,e that the College is effectively achieving its mission. 

Westwood uses learner outcomes to define the knowledge, skills, and attitudes we want students to gain. Outcomes are at three levels: campus, program 
(including the general education program), and course. Projects enable Westwood to directly assess whether or not students have met course, program, and 
campus-level outcomes. 
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INSTITUTIONAL OUTCOMES 
Within a career-oriented framework, Westwood graduates are expected to demonstrate the: 

► Knowledge, skills and attitudes related to the specific subject matter required to advance their careers. 

► Ability to apply critical reflection and analytical thinking. 

► Ability to apply knowledge and skills to solve real-life problems. 

► Ability to communicate effectively orally and in writ ing. 

► Ability to collaborate in teams. 

► Commitment to life-long learning and professionalism. 

I 
PROGRAM OUTCOMES 

Program-specific learning outcomes state the goals of the entire program of study and support 
the institutional outcomes. 

I 
COURSE OUTCOMES 

Course outcomes are specific to each course in the program and support both t he 
program and institutional outcomes. 

I 
PROJECTS/GRADING SHEETS 

AU projects assess the course outcomes. Some projects will also 
assess the program and institutional outcomes. The grading sheets 

are used to consistently grade the projects. 

Update: 

Update: 
As a result of our new mission statement, the following conceptual framework was designed to align the curriculum with the mission of the college. 

Consistency 
Westwood curriculum w ill be consistent across student platforms; materials, assignments, and presentations will be the same online or on ground so 
students have clear expectations regarding the order and content of curriculum 

Continuity 
Westwood curriculum w ill provide continuity across the program; courses w ill build on one another; review of material will occur within each course 

and during the entire program 

Connection 
Westwood curriculum w ill be designed and delivered to promote: 

o Connection to t he material/topics 

o Connection to class mates 

o Connection to employment 
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Westwood curriculum w ill focus on providing students the knowledge, skills, and attitudes to gain meaningful employment and career promotion 

Competency based 
Curriculum will be designed based on the competencies students need to acquire; assignments and projects w ill be created first to give students t he 

knowledge, skills and attitudes to support the competencies; current textbooks and other materials will be selected based on relevance to student 
competencies. 

CONSISTENCY 

CONTINUITY 

CONNECTION 

CAREER FOCUSED 

COMPETENCY BASED 

The Program Review Process 

Curriculum is consistent on line and on 
ground. 

Curriculum provides continuity across 
programs, with courses that build on one 
another and contain embedded review, 

Curriculum promotes student connection 
to topics, to classmates, and to 
employment. 

Curriculum outcomes are graduation and 
employment. 

Curriculum is designed around 
competencies that students need to 
acquire to find meaningful employment. 

In 2012, all Westwood campuses converted to the Career Advantage Program (CAP). Campuses began the conversion to the CAP curriculum. 
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The CAP model allows for courses closely resemble the standard semester credit model and allow for the possibility of easier transferability to institutions 
external to the campus. All programs that are offered, or arc in a "to be determined" status, were reviewed by the system curriculum committees and modified 
to be more efficient in delivery. The review lead to standardized General Education course offerings for each program (previously each program had individual 
requirements), allowing for more efficient course design. In many cases, previously separate courses were combined allowing for one core course requirement, 
thus reducing the number of courses and standardizing graduation requirements. This allows for sn1dcnts to graduate up to one term early. All associates 
degrees arc now standardized at 90 credit hours and all bachelor degrees arc standardized at 180 credit hours. With the modifications, programs and courses arc 
now simpler to maintain. 

The campus continues to evolve the program review process. Program reviews are periodical ly conducted by curriculum committees to help ensure the integrity 
of the O'Hare Campus's programs by examining both a number of evaluation points as evidence of student learning. The program review process has helped 
guide academic decisions and planning into the future. This process brings together a variety of assessment evidence of student learning and other data 
demonstrating a firm commitment to the continued assessment of programs to enhance student learning. 

A direct measure of the student performance and mastery of learning is the Key Graded Assignment (KGA). The KGAs are designed to measure the student 
success in meeting the course expected outcomes in three areas: knowledge, skills and attitude. With the student perfom1ance as a direct measurement tool for 
measuring the student outcomes, the faculty play an integral role in the assessment process. Each program rely on faculty input in terms of relevancy of the 
KG As and projects as well as the course and expected outcomes. 

In the new CAP curriculum KGAs have been replaced with Projects which still address the expected outcomes of knowledge, ski ll and attitude. The projects 
(usually two per course) measure the student success in meeting the course outcomes in three areas: knowledge, skill and attitude; 

• Re lated to the specific subject matter required to advance their careers. (knowledge-, skills- and attitude-based outcomes) 

• Critical reflection and analytical thinking (knowledge-based outcomes) 

• Abi lity to apply knowledge and skills to solve real-life problems (skills-based outcomes) 

• Abi lity to communicate effectively ora lly and in writing (skills-based outcomes) 

• Ability to collaborate in teams (skills-based outcomes) 

• Commitment to life-long learning and professionalism (attin1des-based outcomes) 

Faculty play a key role as they are considered active experts in their respected fields and expected to maintain their level of expertise. In doing so they arc able 
to provide invaluable ins ight to each course in the areas of teaching methodology, course content, necessary tools and materials as well as expected student 
outcomes. This feedback is then collected by Curriculum Managers and given to Curriculum Committees for review and action. The Academic Deans and 
Program Chairs (PCs) and Academic Operations Managers work closely with faculty to ensure th is feedback supports the continued improvement of programs 
offered at Westwood College -O'Hare Campus. 

In addition to faculty input, the feedback from Industry is gathered on a continuous basis in a variety of ways. For example, when a new program is being 
considered, reviews are conducted to ensure relevancy. Westwood College researches induslty and professional requirements that affect the proposed program. 
Before the curriculum design begins, data is gathered from employers, industry experts, professional organizations, U.S. and regional Departments of Labor, 
and competitive analysis include in-demand topics such as immigration and family law, and industry-standard databases. Designs for new programs are then 
reviewed by national PACs. 

National PACs are assembled when the college is proposing a new program or when substantia l changes to a current program require accreditation approval. 
Campuses, faculty, PCs, and Academic Affairs Curriculum Managers identify professionals, employers, and industry and academic experts to review the 
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proposed curriculum (e.g., program descriptions and outcomes, course lists and descriptions, length, and the adequacy of facilities and equipment). National 
PAC meetings are typically held via teleconferencing to encourage broad involvement. 

Each national PAC recommendation is reviewed by the Westwood College team; either the recommendation is acted upon or, ifit is not appropriate, an 
explanation is provided. Due to the input of PACs calling attention to the need for more written and oral communication skills, the inclusion of writing and 
speaking clements in all coursework has been reinforced. 

In the past, the campus has held school-specific PAC meetings twice per calendar year for current programs. Moving forward, the campus will participate in 
Regional PAC meetings which are held once a year regionally in cooperation with the other three Illinois campuses. Having four campuses within a close 
geographic.al area has presented the campus with issues of being able to recruit and have qualified employers participate consistently in the PAC meetings, and 
providing consistent, regular input. It is anticipated with the Regional PAC meeting structure these issues will be resolved. 

Ensuring Successful Student Learning 

The Campus Academic Deans, with the PCs, are responsible for ensuring the quality of the education, and that students have the ability to be successful in the 
classroom, and later, in their chosen career field. As part of this effort, the following tools are used: 

• Te1m-by-term faculty meetings and conference calls are held to reinforce teaching skills resulting in increased student learning outcomes. 
• Faculty Professional Development Plans arc implemented to improve the facu lty knowledge in their fields of expertise and in the field of teaching, 

which would result in increasing faculty members' skills and abilities to facilitate students learn ing. 
• Term-by-term Faculty Course Evaluations (FCEs) arc used to identify faculty and course effectiveness. 
• Tutoring is available to students by request-either by the smdent or by instructor suggestion. Tutors are trained and are either peer tutors or faculty 

(both adjunct/fulltime) and may provide one-to one tutoring or small group if requested. 
• Hiring highly qualified faculty with appropriate academic credentials and industry experience in specific areas. The expected outcome will be to ensure 

materials are thoroughly presented with real world application, thus enhancing students' understanding of subject mailer. 
• Best pract ices are implemented across the curricula to promote consistency and over.ill improved faculty effectiveness in the learning process. 
• Practical Tools for Transfonnative Teaching (PT3) training to all faculty in being prepared with the interactive ski lls for the classroom necessary to 

deliver the Westwood College curriculum. These skills are integrated into the faculty observation fonn. 
• O'Hare Campus has developed a " faculty round table" where faculty may share areas of expertise in their fields and also share on teaching techniques 

that have been successful in the classroom and that are re levant to the campus. Below is the 20 I I schedule: 

Wed. Jan 19 JeffKarlberg­
Wed. Feb 16 Jeff Karlberg­
Wed Mar 23 Fred Grodecki -­
Wed May 11 Gene Rinaldi 
Wed July 20 Donna Clesen -­
Wed Sept 21 Ellen Crowe 
Wed Nov 16 Zach Fletcher --

Retention 
follow up on retention 
Student satisfaction survey 
Transformational education: does it really exist? 

Writing across the curriculum 
Personal bias' effect on teaching styles 

Not your father's comic book 

Roundtables were planned for 2012 and 2013 however, due to signi ficant outside developments during January of 2012, roundtables were postponed. 
Additionally, a new curriculum was adopted and significant time was devoted to faculty preparation and implementation. In 2013 the system adopted a 
new mission statement and obj ectives and significant time was devoted to the immersion of faculty and staff to "How We Work", "Campus to 
Community" and the mission. Plans arc now being made to resume Faculty Roundtable sessions during the January 2014 term. Planning will occur 
during the October term with key faculty. 

Westwood College-O'Hare Campus Student Outcomes 

Attendance 
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The entire campus is keenly aware of the importance that classroom attendance plays in classroom performance. Attendance has a direct effect on the academic 
success of our students and thereby the program itself. Attendance is reviewed on a daily basis by various departments on campus and provides information 
that allows for forecasting of trends effecting student retention and success. 

During 2011 the campus started tracking daily attendance to see its impact upon retention: 

Average Dailv Attendance: Julv, 201 l through June 2012 

Month/Year CHOA Campus Attendance Rate System Attendance Rate 

July 2011 80.05% 81.67% 

~ gust2011 82.92% 83.80% 

Sept 2011 81.37% 82.88% 

October 2011 85.55% 84.14% 
November 

2011 80.98% 81.94% 
December 

2011 84.51% 84.20% 

January 2012 82.46% 84.25% 

February 2012 79.77% 82.17% 

M arch 2012 83.12% 84.35% -- -
April 2012 80.28% 81.70% 

May2012 83.89% 84.12% 

June 2012 81.38% 82.27% 

Average 82.19% 83.12% 

The campus averaged with in a percentage point of the system average attendance rate. The exception to this pattern, being February of 2012, when the city had 
sign ificant snowfall but classes were held. Students will o~en sacri fice attendance for travel due to the fact that many of our students use private transportation 
versus public. The campus utilizes a key internal report referred to as the "LOA report" which stands for the Last Day of Attendance. This report is distributed 
daily to all departments and Student Support and Education meet weekly to review and share any infom1ation regarding student perfom1ance and/or issues. 

Beginning with the August 20 12 term the campus began tracking attendance by term rather than on a monthly basis. The October term is the only term in 
which attendance at the campus was significantly lower than other terms. This appeared to be attributed to an increase in the implementation of the new 
curriculum and changes to the course offerings and times/days of when courses were offered. Courses went to being offered one time a week to twice with 
evening courses ending later than prior terms. 

Term/Year CHOA Campus Attendance Rate System Attendance Rate 

August 2012 84.60% 85.8% 

October 2012 80.92% 86.10% 

January 2013 84.52% 85.30% 

M arch 2013 83.60% 84.90% 

May2013 83.00% 84.90% 
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Tcrm-by-tenn grading is administered to assess the students' educational progress. Grading is based on the students' perfonnancc in class and level of 
achievement on assignments, projects and examinations. The following table provides a five term (MAY 20 I I-MAR 20 I 2) history of grade data. While it may 
be argued that there may be inherent subjectiv ity in grading, the Westwood College system provides a means to combat this tendency by the mandatory use of 
grading rubrics. While these are not the only elements in determining a student's fina l grade, they carry significant weight to lessen the subjectivity an 
instructor may insert into the process. 

., . : : : 

May 2011 28% 12% 7% 10% 7% 

August 2011 30% 13% 7% 10% 6% 

October 2011 29% 11% 9% 10% 5% 

January 2012 30% 12% 8% 11% 6% 

March 2012 32% 12% 9% 10% 6% 

Total 30% 12% 8% 10% 6% -

' ' 
4% 4% 3% 3% 4% 7% 

5% 4% 3% 2% 2% 7% 

4% 4% 4% 2% 3% 7% 

4% 5% 3% 2% 2% 6% 

4% 4% 3% 2% 3% 6% 

4% 4% 3% 2% 3% 7% 

3% 1% 8% 

5% 1% 4% 

3% 2% 7% 

3% 1% 7% 

3% 1% 6% 

4% 1% 6% 

1% 

0% 

1% 

1% 

0% 

1% --

(See entire Table appendix A) 

The five term analysis from this year indicates 
consistency in grade distribution but an opportunity 
to review the actual grade distribution as it does not 
provide the be ll-shaped distribution on the campus 
as a whole. Faculty will continue to uti lize the 
grading rubrics provided for each course. Program 

Chairs will review grading patterns with faculty during the Faculty Course Evaluations (FCEs) reviews conducted with each faculty member. 

The Program Cha irs and Academic Dean regularly analyze grade distributions across classes in order to both recognize new trends and confirm the 
effectiveness of ongoing initiatives as part of our continuous improvement process. For example, in reviewing the classes with the highest number of failing 
students several classes appear to stand out. Courses with a significant number of failing grades included ENG 121 and ENG 22 1 along with POL I 07 classes. 
All of these courses involve significant amounts of writing. In reviewing the specific students and the instructors for the courses, it was noted that there were 
severa l different faculty who taught the English courses and only one or two facu lty who taught the POL I 07 courses. It was determined that the variety of 
instructors and the expectations of the instructors could be playing a role in the higher number of failing students. Faculty who taught the courses were brought 
together to dctennine grading standards and to discuss how they utilize the grading rubrics. The result has been an increase in tutor requests and consistency in 
grading. Another example of analysis of grade distribution identifies the passing grades in the Design program and specifically that in 28 classes there arc only 
8 occasions in which a student failed. The Academic Dean and Program Chair reviewed the grades and the instructor and found that despite the low number of 
failing students, those classes have a bell-shaped curve due to the number of students enrolled and the letter grades assigned. The instructors vary but appear to 
be consistent in grading practices. Upon fmiher review it was noted that the populations i11 these classes are small enough to provide intricate knowledge of the 
students to build a closer relationship and thereby giving greater impottance to the student's attendance. 

As an additional part of the review of grades the campus has redesigned the manner in which tutor is offered. It has been moved from Student Support to 
Education and assigned to General Education program chair and a full-time faculty member. The faculty member researched various tutoring models and the 
result is the redesigned process where students/instructors are notified of the process and availabi lity of the individual ized tutoring available at no-cost to the 
student. Tutors are screened and provided guidance on tutoring as part of the process. 

As part ofan ongoing review, each PC will do an end of term review, by course, to see what courses are starting to see increased failures with in their program. 
These courses will then be reviewed with the Dean and other PCs at one of the weekly PC meetings. This wi ll serve two objectives. First, is to keep all PCs 
abreast of courses that are impacting student success. Second is to get input from the Campus Academic Dean and PCs regarding building stepping stones for 
the course in question to support student success. 

VII. Student Retention Rates 
The campus is focused on developing relationships with students and takes a proactive approach towards developing retention strategies to ensure solid learning 
outcomes and maximizing student retention. This focus is inter- and intra- departmental as well as across all academic areas/programs. 

Below arc the different reports utilized to analyze and control attrition at Westwood College - O' Hare Campus. 
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One Source Operations Dashboard (Appendix). This report is generated by our Central Administrat ion Team and is stored on a shared dr ive 
electronically. The purpose is provide access to accurate and up-to-date information, throughout the enrollment completion process, is essential to ensuring 
our students' success. Streamlining the way th is crucial data is delivered, increases our efficiencies in assisting our students through this critical time. The 
Operations Dashboard provides a single location wi th detailed infonnation on our students and their progress towards starting classes. 

New Student Attendance Report (Appendix). This report is generated by Student Support at the campus level. It reviewed on a dai ly basis by the Executive 
Leadership Team and used to identify students who are newly enrolled, reentering or restarting, who are not attending classes. This information is then 
disseminated to Program Chairs to discuss concerns with the instructors. 

Last Day of Attendance (LDA) Report (Appendix). This report is generated by Student Support at the campus level. It is created and distributed on a daily 
basis to all departments and reviewed specifically by the Program Chairs and Academic Dean. The data allows all departments to view the student population 
with the last day of attendance within a specified range of days. It acts as a tracking tool for all students but is effective in identifying students who may be 
having potentia l issues either academic or personal or both. The information is disseminated to Program Chairs (who with the assistance of facu lty) will use it 
to contact students. 

Monthly Population Report (Appendix). This report is generated by our Central Administration Team and is stored on a shared drive electronically. This 
data tracks our entire student population as a whole. From a retention standpoint, it tracks students who drop or take a Leave of Absence, as well as those who 
re-enter school or return from leave. This data is analyzed to track trends and to measure progress towards goals. The information is disseminated to all 
managers at the campus to use with their teams. The Leadership team uses this data on a monthly basis to measure our performance. 

Monthly Population Report by Program (Appendix ). This report is generated, stored and disseminated in the same manner as the Monthly Population 
Report, above. This information is used to track the student population by program, and is heavily used by the Program Chairs and Academic Deans for 
tracking and making corrections by program to attrition issues. 

Retention Dashboard (Appendix). This report is generated by the Business Intelligence Group and is stored electronically on the shared drive. This report is 
generated once per term and provides a thorough analysis of attrition. This report is done once per term and tracks attrition by cohort. 

Westwood College - O'Hare Campus ACICS Retention Rates 
The campus utilizes the ACICS Campus Accountability Report (CAR) as the primary tool for measuring student retention rates. This tool provides two 
benefits: 

• A well thought out and cons istent measure for track ing and analyzing retention rates. 
• The ability to utilize the aggregate data provided by ACICS as a measuring tool to evaluate campus perfonnance. 

The Westwood College-O'Hare Campus retention rates for the past three years are as follows. Note that retention rate is computed annually using the following 
fom1ula: 

Retention Percentage = (Total Enrollments - Withdrawals) 
Total Enrollments 

2012 Retention - Reporting Year July I, 201 I through June 30, 2012 = 7 1.70% 
2011 Rete ntion - Reporting Year July I , 2010 through June 30, 2011 = 67.98% 
2010 Retentio n - Reporting Year July I, 2009 through June 30, 2010 = 67.40% 

Westwood College - O ' Hare Campus Programmatic Retention - Reporting Year 2012 (Table) 
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Retention Trend by Program (Annual Retention Rate in Percentaj!es) 
Pro2ram 2012 2011 2010 
Graphic Design: Major in Animation 80 56.3 so 
Business Administration: Major in Accounting 84 62. 1 73.9 
Business Administration: Major in Marketing and 77 67.8 62.2 
Management 
Business Administration: Major in Healthcare 65 65.8 64.7 
Management 
Business Administration: Construction 100 n/a n/a 
Management (MS) 
Business Administration: Construction 68 67.3 80.3 
Management 
Criminal Justice: Major in Administration 68 67.S 64.1 
Game Software Development 77 67.S 76.2 
Graphic Design & Multimedia (AAS) 59 55.6 80 
Information Network and Technology - (MS) 68 66.7 82.5 
Information Technology: Major in Systems 83 72 79.5 
Se<:uritv 
Visual Communication 75 55.6 70.0 

Computer Aided Drafting/Design (AAS) 77 68.2 63.6 
Interior Design 88 67.9 68.2 
Medical Assisting (Diploma) 76 77.2 75.2 
Web Design n/a n/a 100 

(Source: 2010, 201 I and 2012 CAR Reports) 

Analysis of Retention Trends 
From the time period of July I, 20 l O through June 30, 20 11 , the campus dropped a total of 460 students. During the year, the campus was able to 
re-enter a total l 54 students reducing the overall gross attrition. While many students did not disclose the reason for dropping, those who did 
noted family/schedule conflicts, financial problems, transportation issues, medical problems, and concerns with their program or course. 

Math and English courses continue to be a challenge for students, especially first and second term students. In an effort to encourage student 
success the campus offers both math and English tutoring that are staffed by credentialed faculty and peers. Students can sign up for tutoring 
through the learning commons. Tutoring is available to support both day and night students. In addition, students can request an individual tutor 
for other courses. The individual tutors are qualified and have a supportive attitude toward the individual requesting assistance and peer tutors are 
recommended by faculty, must be approved by the dean and program chairs, and are trained. 

The campus holds Student Success Meetings weekly to discuss at-risk students and create action plans to provide support to these students. 
Student Success Meetings allow the campus to categorize students with attendance issues into two main groups: 

• Students absent for two or more consecutive days; this pattern establishes a clear reason for concern. 
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• Students with intem1ittent absences; these students are not so readily identified as those with attendance problems. However, absences can 
lead to withdrawal from individual classes and ultimately result in dropping out from school. 

Goals and Implementation Plan 
Student retention has been a primary focus of all departments. Successful students are those who see the value in their education, attend class 
regularly and graduate on time. The increase in student retention is a result of concerted efforts by all departments to improve communications 
with and between facu lty and administrat ion, emphasis on classroom added-value, and increased emphasis on attendance. 

Early alert to any issues in the classroom has become a significant part of the retention process and creating a community within the departments. 
Communications and information is shared with all departments to enhance problem-solving approaches. Weekly meetings reviewing student 
progress are held with Education and Student Support. These meetings are referred to as Student Success Meetings. Students are discussed 
regarding any information that may impact (positively or negatively) their academic experience. Possible solutions and alternatives are discussed 
as well as who will fo llow-up with the student. Information is documented on the LOA report as well as Campus Vue. Faculty input is also a key 
piece of the repo11s and documented in the LDA. In addition, progress updates are requested from faculty at a minimum of mid-tenn and as the 
final week occurs. 

There are additional tools that the campus utilizes for new students and students who are re-entries and restarts. These students complete a 
"profile" which is used during the registration process. Students answer various questions regarding identifying their program choice, their 
supports, motivators and obstacles. This profile is a part of the student file and is used to assist students in identifying potential obstacles such as 
childcare issues, transportation and work issues, financial issues and academic concerns. Early identification of these allows the student and 
individuals from the campus (including the program chair) to work together to resolve them through an informed approach. 

New students also attend an "orientation" to the campus called "Day One Success." The orientation is des igned to have students participate in a 
class-type setting. The students are mentally and physically engaged in activities intended to provide them with the six tools identified by the 
college as needed to be succ-essful academically. These "Six Keys to Success" are presented by current faculty who the students will also 
encounter in one of their first classes, PDEVI 11 and PDCI 11 Success Strategies. During this orientation, students are introduced to key members 
of the campus such as the campus president, individuals from Career Services and Student Support and have separate meetings with their Program 
Chair. All of these activities are designed to further create an environment that is more familiar to the student prior to the first day of classes and 
identify any potential obstacles a student may encounter or already have. 

Additionally programs have tried to increase real work experiences such as showcases or field-trips that are career-related. The intent of these 
activities is to demonstrate to the students the reality of the "world of work" that they wi ll experience upon completion of their programs. 

ln addition to the campus level approaches, as a system we have developed more robust faculty monitoring to ensure a quality student experience. 
In 2012, we launched a faculty compliance dashboard that reports on syllabi access and ungraded assignments in order to complement our existing 
monitoring of faculty activity in our courses. We are maintaining ongoing training for academic leadership to ensure that they are familiar with 
our reporting tools in and outside of the classroom. 

Westwood College designs its interventions for students with attendance problems while they are still able to successfully complete the term. The 
Student Support advisor and program chairs place calls to students to try to motivate them to return to classes and direct them to appropriate 
resources for assistance. These calls focus on problem solving and strategies for catching up and returning to classes. 

The campus registrar writes a Student Action Report (SAR) at 20% of consecutive contact hours missed to withdraw students from their class/es. 
This officially notifies the student in writing of bis or her status, and it documents efforts to encourage better attendance. Exceptions to this policy 

19 



ED00033034

CL_Review019824 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

must be accompanied by a SAR indicating the reason for keeping the sn1dent in the course along with an action plan. The campus uses th is 
threshold because students have difficulty catching up if they continue to miss classes. 

See Retention Initiatives for 2012 for the campus and the following programs: Animation and Visual Communications. 

VIII. Student Placement Rates 
Per the Westwood College Mission Statement, the campus strives to provide "quality, care.er-focused programs that prepare students with the 
knowledge, skills, and credentials needed to launch, enhance, and change careers." To satisfy this part of the mission, the campus measures 
employment rates following !,TTaduation on an annual basis. The data from the overall placement rate is used to validate the suitability and quality 
of the campus programs. 

Through evaluating employment rates, the campus has improved the usefulness of employment data collected by using it to provide an indirect 
measure of learning. The Career Services (CS) department, traditionally a primary consumer of employment information, has instituted a policy to 
share the data with the Education Department at each 150-day benchmark (150 days following graduation). The Campus Leadership Team reviews 
employment rates for each program on a weekly basis to identify programs that are not meeting benchmark outcomes. Furthermore, this data 
serves as a tool to evaluate potential changes to the admissions process, marketing materials, curriculum outcomes, and support services. 

The campus utilizes the ACJCS Campus Annual report (CAR as the primary tool for measuring graduate employment rates. The tool provides 
two benefits: 

• A well thought-out and consistent measure for tracking and analyzing graduate placement rates. 
• The ability to utilize the aggregate data provided by ACICS as a measure to evaluate campus performance. 

The campus placement rate is computed annually using the following formula: 

Employment Percentage = (Placed in Field+ Placed in Related Field) 
Graduates and Completers - Unavailable for Placement 

20 I 2 Placement Rate - Reporting Year July I, 20 I I through June 30, 20 I 2 = 73% 
2011 Placement Rate - Reporting Year July I, 20 IO through June 30, 20 11 = 75% 
2010 Placement Rate - Reporting Year July I, 2009 through June 30, 20 10 = 72.8% 
2009 Placement Rate - Reporting Year July I, 2008 through June 30, 2009 = 84.5% 

Westwood College- O'Hare Programmatic Placement Rates - rep01ting Years 2009 through 2011 
The campus tracks the employment statistics for the programs that are currently offered for three years. Currently, there are no programs with 
reported outcomes that do not meet the council established programmatic placement outcomes for the 2011 year. The campus Career Services 
team and central administration's Employment Relations Manager are working with the campus Academic Dean and specific leaders of the 
programs where a negative trend exists. These individuals meet on to identify possible employment opportunities and industry trends. The 
following table shows the employment trends by program for the 20 I 0, 20 I I and 20 I 2 reporting years. 

Annual Placement Rate by Program 

Program 2012 2011 2010 
Computer Aided Design/ Architectural Drafting 75% 100% 83.30% 

Criminal Justice 64% 72.70% 82.5 
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Game Software Development 
Interior Design 
Infonnation Systems Security 
Construction Management Bachelor 
Animation 

Business Management Marketing 
Visual Communication 
Business Accounting 
Business Healthcare Management 
Jnfonnation Network and Technology - (AAS) 
Graphic Design & Multimedia (AAS) 

Medical Assisting 

Analysis of Trends 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

100% 0 71.40% 

0 0 n/a 
65% 78.60% 80% 
100% 88.50% 92% 
50% n/a 100% 
100% 75% 100% 

100% 66.7 100% 
50% n/a n/a 
78% 87.50% n/a 
71% 100% 100% 
n/a n/a 100% 

85% 69.60% 88.30% 

From July I, 2010 through June 30, 2011 the campus graduated 194 students that were eligible for employment. Of the 181 graduates, 158 were 
employed accounting for 73% employed either in field (EF) or a related field (ER) to their program of study. The campus received written and 
verbal verifications from employers to account for each of the students counted as EF or ER. The placement trends reported year over year 
indicate that the campus has decline employment outcomes in the four year time frame reported on-however, this is similar to the overall 
employment trend nationwide. 

During the 201 1 reporting year, the campus offered 15 programs of study. Each program of study exceeded 50% or higher placement. However, 
three programs fell short of the programmatic outcomes established by the council. Most programs have experienced a fluctuation in placement 
rates as noted on the previous chart. The three programs that did not meet the required outcomes have been assessed and specific plans have been 
developed to increase placement rate performance. 

From July 1, 2011 through June 30, 2012 the campus graduated 224 students that were 
eligible for employment. Of the 224 graduates, 168 were employed, accounting for 
75% employed either in field (EF) or a related field (ER) to their program of study. 
The campus (Career Services) received written and verbal verifications from 
employers - accounting for each of the students - as EF or ER employed. The ongoing 
placement trends indicate - -that the campus has experienced declining -employment 
outcomes in the three year time frame. --- This is similar to the overall employment 
trend nationwide. 
Placement Codes updated 

During the Spring of2013 the Career Services Office began to util ized the New 
ACJCJS placement codes *all accrediting year files have been changed to reflect the 
new codes/ definitions 

The current codes are as fo llows: 

UNE: Unavailable for Employment 
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NPL: Employed, not placed 

NWK: Not Working 

PLCSOC- Placed SOC match 

PLCSKL- Placed Skills Match 

PCCPD- Placed Professional Development 

Goals and Implementation Plan 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

Westwood College - O'Hare Campus - Placement Goals for 2012 - 2013: 
Preventing any program from falling below the minimum outcome of 59% is critical to the success of the campus. The 201 1 campus overall 
placement rate is above the threshold of 59% and the school average from the last reporting year of the Campus Annual Report (CAR) indicates a 
trend of improving placement percentages for the campus. The campus will continue to pay particular attention to prOf,'Tams that will increase 
placement performance. The following are campus wide goals and initiatives to increase placement perfomrnnce: 

• Increase graduate employment rate for each program not meeting the required placement outcome. The campus initiated a program to 
contact all graduates with program appropriate job leads. Achieving th is outcome will enable the campus to achieve 70% placement in each 
program. Examples include the following: 

o Bi-weekly job lead packets containing program specific job leads. 
o Promote community job fairs and host professional job fairs where program specific employers are in attendance. 

• Increase the awareness of the Career Services resources for each program not meeting the required placement outcomes. Career Services 
staff visits classes to infom1 students of resources that are provided by the campus. During the 20 13 year, the Career Services department 
visited a minimum of five classes per program to increase the awareness of programs offered. 

• Encourage students to create an interview portfolio prior to graduation. Recently, the Career Services department has invited career 
professionals to the campus to complete mock interviews. Feedback from these professionals indicated that a portfolio highlighting 
professional work experiences would prove beneficial to the graduates during the interview process. Career Services personnel will visit 
all PDCV200 - Career Management courses each term to assist with implementing industry standard requirements into the interview 
portfolio. 

IX. Level of Graduate Satisfaction 

Westwood College has developed a f,'Taduate survey that is distributed to students via the BLUE Survey website and is administered to graduates 
in meetings that occur in the final term of enrollment. During the new ACICS year, the campus changed survey tools from "Survey Monkey" to 
the "BLUE" survey tool. The survey administered under BLUE has been revised and has been shortened. The survey contains eight questions 
that elicit specific feedback regarding the student's experiences with the career services department and satisfaction with their career related 
preparedness. Information that is obtained from the completed surveys helps the department to guide campus decisions surrounding career related 
programs offered to students while enrolled in the college. For example, survey feedback indicated that the students requested more specific job 
leads for their program of study. The campus values input from the students and regularly el icits feedback to make improvements on career 
related opportunities. 

Table 9.1 - Graduate Surve Feedback 
Question Agree Somewhat Somewhat Disagree 

Agree Disagree 
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Upon graduating from Westwood, I feel ready to enter 
the job market? 

The program coursework prepared me for my current 
or most recent job? 

My job is what I expected to obtain when I graduated 
from Westwood? 

I enjoy my current job? 

I am on a path toward a career that I am excited 
about? 

Would you recommend Westwood to a friend or family 
member? 

Analysis of Trends 

Graduate Survey Results 

76% 

58% 

48% 

36% 

86% 

89% 

20% 2% 3% 

26% 11% 10% 

24% 8% 19% 

37% 10% 17% 

9% 2% 2% 

11% 

During the 2011 -2012 ACICS Calendar year, the completed surveys indicated that the graduates expressed a moderate level of job satisfaction and 
preparedness. 45% of graduates agreed and 21 % somewhat agreed when asked the question "Upon graduating from Westwood, I feel ready to 
enter the job market". Slightly higher but similar results were validated when the graduates were asked "The program coursework prepared me for 
my current or most recent job". However, students had a similar response to "Agree (48%) or Somewhat Agree" (25%) when they were asked, 
"My job is what I expected to obtain when I graduated from Westwood". Graduates indicated that they felt that they were on the path towards a 
career that they were excited about. Eighty six (86) percent of graduates agreed and 9% somewhat agreed when asked the question " I am on a 
path toward a career that 1 am excited about". An even higher percent (88.6) of students agreed and 11 % somewhat agreed when answering the 
question "Would you recommend Westwood College to a friend or fam ily member". 

Campus Graduate Satisfaction Goals and Implementation Plan 
During the 20 13 ACJCS year, the campus plans to maintain 80% of graduates completing the graduate surveys. The career services department 
will continue to meet with all graduates prior to graduation to provide the BLUE survey tool. Those who cannot attend are requested to visit 
Career Services to complete graduate surveys. Career services plans to work with all departments on campus to ensure that responses to the 
"recommends rate" are maintained or increased. 

Career Services has worked to identify and provide more resources and tools to students to assist them with identifying their career paths earlier in 
their matriculation at Westwood. Examples include career related workshops, visiting program spe-cific classrooms to discuss job titles, 
requirements, skill sets, etc. to providing dedicated work stations for job searches/application completion. Informing students about professional 
opportunities also remains a focus of the campus program chairs and faculty members. Career Services works with each Program to schedule 
guest speakers and to hold program specific workshops/job fairs throughout the year. 

Career services plans to work with all departments on campus to ensure that responses to the "recommends rate" response were maintained or 
increased. 

The unenthusiastic response to the question, "My job is what I expected to obtain when I graduated from Westwood College", increased 
communication on campus surrounding the outcomes of the programs that the students completed. Career Services as increased visibility in 
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program specific classrooms and discuss the appropriate tools and resources to increase the knowledge of the professional environments that 
students will enter upon graduation. lnfonning students about professional opportunities also remains a focus of the campus program chairs and 
faculty members. Each program regularly provides classroom visits from professionals in the field and field trip opportunities to provide a link 
between material taught in class and the professional working environment. Each programmatic department goal is to hold at least three 
professional field/guest speaker activities per program per year. 

The campus strives to work with all departments to increase positive responses from the completed programs. Each department feels it is 
important to inform and prepare graduates for future success in their field of study. The campus goal is to strive to attain an "Agreed" rate of 80% 
or higher for each elicited response. 

X. Level of Employer Satisfaction: 

Westwood College - has developed an employer survey that is distributed to the employers of graduates of each program via the BLUE Survey 
Website. During the new ACICS year, the campus changed survey tools from "Survey Monkey" to the " BLUE" survey tool. The newly 
developed survey has been revised and shortened to encourage participation. The employer survey contains ten questions and ascertains responses 
to indicate graduate knowledge, technical and interpersonal skills, and their overall preparedness to enter the work force. information that is 
collected from the employers helps guide the campus to make changes to programs and curriculum offered. Information from the employer 
surveys serves as a catalyst to increase communication during Program Advisory Committee meetings. 

Employer Satisfaction Survey Results 
During the 201 1-2012 ACICS year, the campus sent graduate surveys to all employers of graduate, but received few ( 11) responses. Nine of the 
responses (81 %) indicated that one or more Westwood graduates were hired at thei r company in the last twelve months. The returned surveys 
indicated that 85% of the responders were satisfied with the technical skills of the graduates. Furthermore, 85% were satisfied with the 
interpersonal skill of the graduates. 

T bl 10 I E a e - mp oyer s urvey ee ac f db k 
Questions Positive 

Responses 

Overall, how satisfied are you with the Westwood College graduate's 85% 
technical skills? 

Overall, how satisfied are you with the Westwood College graduate's 85% 
interpersonal skills? 

We will re-send and follow up with each alumni, employer by phone and email to encourage employer participation 

Employer Satisfaction Goals and Implementation Plan 
Career Services distributes the employer survey once they have received written verification that the graduate has been employed in their chosen 
field of study. The lack of response to the employer survey is a serious concern. Although the campus has experienced positive feedback from the 
returned surveys, there is an opportunity for improvement on the questions of technical and interpersonal skills. Career Services has improved its 
presence in PDCV200 (Career Management) course to increase exposure to the skills needed to adequately display to future employers. Career 
Services also coach the students to promote the skills that they learned while attending college. The campus goal is to have positive response rate 
of 80% or higher for each survey that is returned from the employers. 
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The limited response to the employer surveys has become an increasing concern to the administration of the campus. To address th is concern 
Career Services actively encourage employers to complete the survey. Career Services distribute the employer survey once they have received 
written verification that the graduate has been employed in their chosen field of study. The department follows up with the employer to establish a 
dialogue and build upon the relationship between the college and employer. The goal of the campus is to increase the number of employers 
responding to the graduate survey by personally visiting employers, building relationships between the Career Services team and employers, and 
visiting them to clarify immediate and future employment opportunities. Our goal is to increase the number of employers responding to the survey 
by personally visiting employers, building relationships between the Career Services team and employers, and assessing immediate and future 
employment opportunities. Further, we will ask graduates to encourage their employers to respond to the employer survey. 

The goal of the campus is to have 50% or higher of completed Employer Surveys completed, with a positive response rate of 80% or higher for 
each survey that is completed by the employers. 
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1. Student Retention and Success (Placement) 

To consistent ly improve retention, graduation rates, and the quality of student life and learning at Westwood College - O 'Hare, the campus, through the use of 
the Westwood College Retention and Engagement Roadmap, will continue to monitor and evaluate the effects on student success and satisfaction. Through the 
use of semi-annual surveys, the campus wi ll detenn ine the effectiveness of the current plan and provide feedback and training opportunities for staff and 
faculty. The goal in monitoring student success is to increase the annual retention rate by .05% during the 20 14 reporting year. 

Accountabilities wi ll inco111orate all departments for I st, 2"d and 3,d term students: 

1st Term -Address obstacles by finding solutions through collaboration between departments in order to ensure student remains in school and has a successful 
initial term. Students' transitions from term one to term two. 

2nd Term - Meeting student obstacles by finding solutions, collaboration between departments, require metric and accountabilities and meeting retention and 
acquisition of students. Student transitions from tem1 two to term three. 

2. Placement 

The Employment Goal: Maintain an annual placement rate of 85% with each program at or above 70%. The school goals are higher than the ACICS 
benchmark. As the campus is focused on cons istently maintaining above benchmark performances annually, the campus wi ll host two Career Days and several 
program specific opportunities throughout the 2014 year. 

Graduate Advisor will partner with Academics to secure list of the current guest speakers and PAC members to create a collaboration and partnership in 
securing potential employers and networking avenues for graduates. 

An overall genera l Career Services Assistance Plan comprised of career development tools, resources and job search ass istance is ava ilable to student and 
graduates. The general assistance plan includes general employment and program specific Career Services Advisors, who provide coaching and resource 
suppo1t regarding internships and part.-time work. 

It is expected the above resources and assistance increase the students and graduates' ability to successfully prepare for their job search and increase their 
probability of obtaining a position in their field of study. 

3. Student Acquisition 

Westwood College - O'Hare will continue to inco'l)orate the vision and direction of both Westwood Works and the Campus Return to Growth Strategy. 

• Implement in house programs which supports sensitivity training for diverse and at-risk populations 
• Provide a more enriched support team for online student success 
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• Align with organizations that specifically support at-risk groups; includes placement assistance, life skills coaching and parenting 
• Design activities targeting new start stitch-ins and continuing student retention which are unique to the specific campus culture 
• Manage competing goals between departments by staying true to mission/ end result, i.e., placement into the workforce; tru ly promote a team concept; 

consolidate policies and procedures in all departments for consistency and transparency 
• Strategically align workforce needs as to not compromise customer service 

FYl3 June 30, 2013 ending population was 373. The campus objective is to increase population year over year by 7%. 

Attachment A - Student Grade Distribution 

.,· ; ; ; ' ' .,,,. 
May 2011 28% 12% 7% 10% I 7% 4% 4% 3% 3% 4% 7% 3% 1% I s% 1% 

August 2011 30% 13% 7% 10% 6% 5% 4% 3% 2% 2% 7% 5% 1% 4% 0% 
October 2011 29% 11% 9% 10% 1 5% 4% 4% 4% 2% 3% 7% 3% 2% 7% 1% 
January 2012 30% 12% 8% 11% I 6% 4% 5% 3% 2% 2% 6% 3% 1% 7% 1% 
M arch 2012 32% 12% 9% 10% I 6% 4% 4% 3% 2% 3% 6% 3% 1% I 6% 0% 

Total 30% 12% 8% 10% 6% 4% 4% 3% 2% 3% 7% 4% 1% 6% 1% 

Term by Letter Grade A A· B+ B B· C+ C C· D+ D F P N W WPN Grand Total 
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May 2011 
August 2011 

October 2011 
January 2012 
March 2012 

Total 
. . . , . 

#ACT120 10% 21% 10% 
#ACT122 33% 11% 0% 
#ACT130 36% 0% 21% 
#ACT270 50% 30% 0% 
#ACT300 75% 0% 0% 
#ACT302 40% 20% 0% 
#ACT320 100% 0% 0% 
#ACT400 69% 8% 8% 
#ACT480 100% 0% 0% 
#BU5100 46% 5% 5% 
#BUSll0 21% 16% 9% 
#BUS210 21% 7% 14% 
#BUS300 89% 0% 0% 
#BUS320 52% 4% 4% 
#BUS350 26% 26% 0% 
#CAlOl 45% 9% 5% 
#CA201 48% 3% 0% 
#CDlll 60% 0% 0% 
#CD121 83% 0% 17% 
#CD130 40% 0% 20% 
#CD223 100% 0% 0% 
#CD225 29% 14% 29% 
#CD230 67% 0% 0% 
#CD250 60% 20% 20% 
#CD280 100% 0% 0% 
#CJl0l 20% 14% 18% 
#Cllll 28% 13% 8% 
#CJ121 28% 19% 4% 
#CJ131 32% 22% 8% 
#CJ141 17% 21% 2% 
#CJlSl 19% 18% 1% 
#CJ161 12% 15% 7% 
#CJ171 26% 12% 10% 
#CJ181 25% 13% 14% 
#CJ201 41% 0% 15% 
#CJ211 32% 20% 7% 
#CJ221 8% 13% 2% 
#CJ231 24% 15% 14% 
#CJ241 44% 21% 8% 
#CJ251 25% 20% 16% 

611 271 
665 281 
663 249 
590 246 
564 223 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

158 213 147 78 89 70 66 80 157 
165 234 129 103 99 75 35 46 166 
193 229 113 86 95 84 39 67 150 
150 211 111 76 91 60 41 45 114 
154 187 116 65 68 50 33 50 108 

69 
120 
77 
69 
52 

3093 1270 820 1074 616 408 442 339 214 288 695 387 

7% 10% 7% 3% 0% 3% 3% 7% 0% 0% 17% 

0% 0% 11% 0% 11% 0% 11% 22% 0% 0% 0% 
14% 7% 7% 7% 0% 7% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 10% 10% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 
0% 20% 0% 0% 20% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

0% 15% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
9% 7% 0% 4% 0% 0% 4% 9% 0% 0% 11% 
9% 12% 14% 2% 5% 0% 2% 9% 0% 0% 0% 
7% 7% 14% 7% 7% 0% 0% 7% 0% 0% 7% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 11% 

4% 7% 4% 0% 4% 4% 4% 11% 0% 0% 4% 
22% 4% 0% 0% 4% 0% 4% 4% 0% 0% 9% 
9% 5% 1% 2% 3% 2% 2% 10% 0% 0% 9% 

0% 0% 3% 6% 3% 3% 3% 15% 0% 0% 15% 
0% 0% 0% 20% 0% 0% 0% 0% 0% 0% 20% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 20% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 14% 0% 0% 0% 14% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
4% 5% 11% 9% 0% 4% 3% 4% 0% 0% 8% 
9% 8% 8% 6% 5% 1% 3% 10% 0% 0% 4% 
9% 3% 0% 6% 4% 4% 4% 4% 0% 0% 14% 
10% 8% 0% 2% 0% 0% 0% 10% 0% 0% 8% 
6% 11% 9% 6% 4% 0% 0% 9% 0% 0% 15% 
14% 8% 9% 3% 4% 3% 5% 8% 0% 0% 9% 
12% 6% 4% 9% 8% 3% 6% 8% 0% 0% 7% 
5% 7% 4% 5% 5% 4% 3% 15% 0% 0% 6% 
8% 7% 8% 4% 1% 3% 1% 7% 0% 0% 8% 
4% 4% 4% 7% 4% 4% 4% 0% 0% 0% 15% 
17% 7% 7% 5% 0% 2% 2% 0% 0% 0% 2% 
15% 16% 7% 6% 6% 3% 7% 10% 0% 0% 10% 
12% 4% 5% 8% 2% 7% 2% 4% 0% 0% 2% 
4% 4% 1% 4% 1% 1% 1% 5% 0% 0% 4% 
8% 4% 2% 4% 4% 1% 1% 7% 0% 0% 7% 

20 168 18 2215 
29 88 7 2242 
37 153 13 2248 
17 138 16 1975 
9 104 3 1786 

112 651 57 10466 

0% 

0% 
0% 
0% 
0% 
0% 
0% 

0% 
0% 
0% 
0% 
0% 
0% 

0% 
0% 
0% 

0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

0% 
0% 
0% 
0% 
0% 
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#0271 25% 11% 6% 8% 6% 
#0281 46% 8% 3% 15% 10% 
#0291 29% 12% 11% 13% 4% 
#0310 35% 18% 9% 13% 6% 
#0311 32% 10% 8% 11% 5% 
#0321 15% 17% 9% 7% 6% 
#0331 30% 14% 14% 9% 6% 
#0341 26% 9% 5% 9% 5% 
#0361 31% 15% 8% 19% 5% 
#0371 16% 10% 8% 17% 5% 
#0381 24% 17% 12% 21% 5% 
#0406 47% 14% 5% 12% 5% 
#0411 31% 14% 13% 10% 3% 
#0431 33% 11% 9% 16% 6% 
#0435 32% 16% 7% 12% 7% 
#0460 33% 22% 5% 13% 8% 
#0465 45% 15% 10% 11% 6% 
#0470 43% 12% 12% 11% 4% 
#0490 43% 23% 3% 16% 1% 

#CMlOO 50% 0% 13% 25% 13% 
#CM121 25% 0% 0% 25% 0% 
#CM160 21% 8% 0% 13% 13% 
#CM230 0% 14% 14% 14% 0% 
#CM240 18% 9% 9% 0% 9% 
#CM250 0% 17% 17% 17% 0% 
#CM260 100% 0% 0% 0% 0% 
#CM311 22% 13% 9% 9% 13% 
#CM321 22% 22% 0% 0% 13% 
#CM330 31% 8% 15% 0% 8% 
#CM340 33% 8% 8% 33% 8% 
#CM350 13% 13% 13% 25% 0% 
#CM401 50% 5% 5% 15% 20% 
#CM411 14% 14% 0% 14% 0% 
#CM421 44% 0% 13% 6% 6% 
#CM431 53% 6% 0% 18% 18% 
#CM441 71% 6% 6% 6% 6% 

#COM112 32% 11% 5% 13% 10% 
#COM305 19% 13% 8% 7% 12% 

#CS106 40% 10% 0% 10% 0% 
#ENG090 0% 0% 0% 0% 0% 
#ENG091 0% 0% 0% 0% 0% 
#ENG121 16% 13% 5% 13% 4% 
#ENG221 15% 11% 6% 11% 7% 
#FIN101 57% 22% 0% 9% 4% 
#FIN301 50% 17% 17% 8% 0% 
#flN401 75% 0% 0% 0% 0% 
#FOR405 38% 23% 15% 8% 0% 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

6% 14% 6% 3% 3% 14% 0% 0% 0% 
5% 3% 3% 0% 2% 3% 0% 0% 2% 
8% 7% 3% 1% 3% 5% 0% 0% 5% 
3% 3% 5% 0% 0% 5% 0% 0% 5% 
10% 6% 2% 4% 0% 7% 0% 0% 3% 
6% 11% 5% 2% 6% 8% 0% 0% 6% 
7% 5% 2% 4% 1% 4% 0% 0% 4% 
7% 5% 5% 4% 5% 13% 0% 0% 7% 
2% 2% 5% 2% 4% 1% 0% 0% 5% 
8% 9% 4% 4% 5% 8% 0% 0% 7% 
4% 5% 0% 3% 0% 5% 0% 0% 3% 
2% 6% 4% 1% 1% 2% 0% 0% 1% 
3% 6% 8% 0% 3% 5% 0% 0% 3% 
6% 2% 6% 3% 3% 2% 0% 0% 4% 
5% 3% 5% 3% 1% 4% 0% 0% 3% 
4% 4% 3% 1% 1% 2% 0% 0% 5% 
3% 1% 3% 0% 1% 3% 0% 0% 3% 
1% 2% 2% 2% 4% 4% 0% 0% 3% 
3% 1% 0% 1% 0% 0% 0% 0% 8% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 25% 0% 0% 0% 25% 0% 0% 0% 
13% 0% 0% 8% 4% 8% 0% 0% 13% 
0% 0% 0% 0% 14% 14% 0% 0% 29% 
18% 0% 0% 0% 18% 9% 0% 0% 9% 
0% 17% 17% 0% 0% 17% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
4% 9% 9% 4% 0% 4% 0% 0% 4% 
13% 9% 0% 0% 0% 22% 0% 0% 0% 
8% 0% 23% 0% 0% 8% 0% 0% 0% 
8% 0% 0% 0% 0% 0% 0% 0% 0% 
13% 13% 13% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 5% 0% 0% 0% 
0% 0% 0% 0% 0% 43% 0% 0% 14% 
13% 0% 6% 0% 0% 0% 0% 0% 13% 
0% 0% 0% 0% 0% 6% 0% 0% 0% 
0% 0% 0% 6% 0% 0% 0% 0% 0% 
1% 0% 4% 0% 1% 11% 0% 0% 12% 
1% 6% 4% 4% 4% 10% 0% 0% 11% 

10% 10% 0% 0% 0% 10% 0% 0% 10% 
0% 0% 0% 0% 0% 0% 71% 19% 0% 
0% 0% 0% 0% 0% 0% 78% 12% 0% 
5% 9% 9% 2% 9% 7% 0% 0% 8% 
1% 6% 6% 3% 4% 18% 0% 0% 13% 
0% 4% 0% 0% 0% 4% 0% 0% 0% 
0% 8% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 25% 0% 0% 0% 0% 
0% 15% 0% 0% 0% 0% 0% 0% 0% 
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#GDlOO 0% 0% 0% 0% 17% 
#GD102 25% 13% 0% 13% 0% 
#GD121 14% 0% 29% 14% 0% 
#GD131 100% 0% 0% 0% 0% 
#GD221 43% 29% 0% 14% 0% 
#GD241 100% 0% 0% 0% 0% 
#GD250 0% 0% 0% 0% 0% 
#GD252 25% 42% 0% 8% 17% 
#GD260 0% 0% 0% 0% 0% 
#GD261 89% 0% 0% 0% 0% 
#GD270 45% 18% 27% 9% 0% 
#GD275 0% 0% 0% 0% 0% 
#GD280 44% 44% 0% 11% 0% 
#GD304 0% 0% 0% 0% 0% 
#GD305 0% 0% 0% 0% 0% 
#GD308 0% 20% 0% 20% 40% 
#GD332 38% 0% 25% 25% 0% 
#GD350 13% 25% 0% 38% 0% 
#GD360 0% 0% 0% 25% 25% 
#GD370 0% 0% 0% 0% 100% 
#GD375 9% 64% 9% 0% 0% 
#GD380 0% 0% 0% 50% 0% 
#GD395 0% 0% 0% 0% 33% 
#GD432 0% 0% 0% 0% 75% 
#GD433 0% 0% 0% 0% 0% 
#GD465 0% 0% 0% 50% 0% 
#GD470 0% 0% 0% 0% 0% 
#GD480 0% 0% 50% 50% 0% 
#HClOO 12% 9% 13% 13% 8% 
#HCllO 8% 16% 9% 17% 12% 

#HC120 5% 25% 7% 27% 15% 
#HC130 15% 11% 7% 25% 13% 

#HC140 49% 11% 11% 10% 6% 
#HClSO 27% 8% 5% 10% 8% 

#HC160 14% 16% 8% 10% 9% 
#HCMl OO 40% 0% 30% 20% 10% 
#HCM200 33% 33% 0% 33% 0% 
#HCM240 17% 33% 17% 17% 0% 
#HCM260 43% 29% 14% 0% 14% 
#HCM310 20% 10% 10% 10% 0% 
#HCM430 22% 17% 11% 22% 6% 
#HCM480 29% 35% 24% 6% 0% 
#HUM180 30% 16% 5% 8% 9% 
#HUM250 45% 7% 6% 4% 9% 
#INTlOO 25% 50% 0% 0% 0% 
#INT101 50% 0% 0% 0% 0% 
#INT102 67% 0% 0% 33% 0% 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

33% 0% 0% 17% 0% 33% 0% 0% 0% 
13% 0% 0% 0% 0% 13% 0% 0% 25% 
0% 0% 0% 0% 0% 0% 0% 0% 43% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
14% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 100% 0% 0% 0% 0% 0% 0% 
0% 8% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 100% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 11% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 100% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 100% 0% 0% 0% 0% 0% 0% 
50% 0% 0% 0% 0% 50% 0% 0% 0% 
0% 20% 0% 0% 0% 0% 0% 0% 0% 
13% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 13% 13% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 25% 0% 0% 25% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 9% 0% 0% 9% 
0% 0% 50% 0% 0% 0% 0% 0% 0% 
0% 33% 0% 0% 0% 33% 0% 0% 0% 
0% 0% 25% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 50% 50% 0% 0% 0% 
0% 0% 0% 0% 50% 0% 0% 0% 0% 
0% 100% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
2% 6% 3% 0% 3% 16% 0% 0% 14% 

7% 14% 3% 0% 0% 5% 0% 0% 9% 
13% 3% 2% 0% 2% 0% 0% 0% 2% 
8% 3% 0% 0% 2% 10% 0% 0% 7% 
1% 3% 0% 0% 0% 3% 0% 0% 6% 
3% 3% 5% 3% 3% 14% 0% 0% 11% 
6% 9% 1% 3% 4% 8% 0% 0% 12% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 17% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 20% 20% 0% 0% 10% 0% 0% 0% 
0% 6% 0% 0% 0% 11% 0% 0% 6% 
0% 0% 0% 0% 0% 6% 0% 0% 0% 
2% 3% 3% 1% 3% 10% 0% 0% 11% 
1% 4% 4% 3% 3% 12% 0% 0% 1% 
0% 0% 0% 0% 0% 0% 0% 0% 25% 
0% 0% 0% 0% 50% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
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#INTll O 25% 0% 0% 0% 25% 
#INT200 100% 0% 0% 0% 0% 
#INT210 0% 0% 0% 75% 0% 
#INT306 100% 0% 0% 0% 0% 
#INT310 80% 0% 0% 0% 0% 
#INT410 33% 33% 33% 0% 0% 
#LIT301 35% 7% 9% 14% 3% 
#LIT413 38% 8% 10% 8% 6% 
#MA200 10% 18% 10% 21% 9% 
#MA210 54% 13% 11% 9% 1% 
#MA220 28% 34% 9% 11% 5% 
#MA230 36% 20% 12% 7% 4% 
#MA240 16% 29% 20% 14% 5% 
#MA250 12% 22% 18% 13% 10% 
#MA299 80% 3% 3% 0% 1% 

#MGTlOO 46% 12% 8% 8% 4% 
#MGT200 29% 24% 14% 10% 0% 
#MGT230 58% 5% 12% 7% 0% 
#MGT300 55% 31% 0% 3% 3% 
#MGT310 83% 0% 6% 3% 0% 
#MGT320 65% 4% 4% 8% 12% 
#MGT400 41% 19% 3% 11% 14% 
#MGT450 47% 23% 0% 10% 0% 
#MGT460 43% 20% 10% 7% 7% 
#MKTlOO 19% 9% 3% 16% 3% 
#MKT210 30% 20% 10% 10% 20% 
#MKT300 85% 0% 0% 5% 0% 
#MKT310 25% 17% 8% 0% 0% 
#MKT320 50% 5% 5% 10% 0% 
#MKT340 35% 18% 12% 12% 12% 
#MKT400 33% 0% 22% 0% 11% 
#MKT480 73% 0% 7% 0% 0% 
#MTH090 0% 0% 0% 0% 0% 
#MTH091 0% 0% 0% 0% 0% 
#MTH107 27% 8% 8% 8% 14% 
#MTHllO 17% 25% 8% 0% 0% 
#MTHlll 25% 10% 15% 5% 5% 
#MTH211 38% 50% 0% 0% 0% 
#MTH221 42% 16% 16% 11% 11% 
#MTH270 11% 33% 22% 0% 0% 
#MTH331 0% 0% 50% 0% 0% 
#MTH340 47% 12% 14% 10% 6% 
#NWlOS 33% 0% 7% 0% 7% 
#NW106 20% 0% 0% 10% 10% 
#NWll O 11% 11% 0% 33% 11% 
#NW202 63% 0% 13% 13% 0% 
#NW205 50% 0% 13% 25% 0% 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

0% 0% 0% 0% 0% 0% 0% 0% 50% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 25% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 20% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
2% 4% 6% 2% 4% 12% 0% 0% 4% 
7% 2% 3% 2% 5% 6% 0% 0% 4% 
6% 5% 3% 1% 1% 6% 0% 0% 10% 
3% 1% 1% 0% 1% 0% 0% 0% 5% 
3% 0% 3% 2% 0% 2% 0% 0% 5% 
1% 3% 6% 1% 3% 1% 0% 0% 4% 
4% 7% 0% 2% 2% 2% 0% 0% 0% 
7% 3% 4% 1% 4% 1% 0% 0% 3% 
1% 3% 0% 0% 0% 3% 0% 0% 6% 
0% 4% 0% 0% 4% 4% 0% 0% 12% 
0% 0% 0% 0% 10% 10% 0% 0% 5% 
0% 2% 2% 0% 0% 9% 0% 0% 5% 
3% 0% 0% 0% 0% 0% 0% 0% 3% 
0% 0% 0% 0% 0% 3% 0% 0% 6% 
0% 4% 0% 0% 0% 0% 0% 0% 2% 
0% 5% 0% 3% 0% 5% 0% 0% 0% 
7% 3% 3% 3% 0% 0% 0% 0% 3% 
7% 3% 0% 0% 0% 3% 0% 0% 0% 
0% 3% 6% 6% 6% 22% 0% 0% 6% 
0% 0% 0% 0% 0% 0% 0% 0% 10% 
0% 0% 0% 0% 0% 0% 0% 0% 10% 
0% 0% 8% 8% 8% 0% 0% 0% 25% 
5% 5% 5% 0% 5% 5% 0% 0% 5% 
0% 6% 0% 0% 0% 0% 0% 0% 6% 
0% 11% 0% 11% 11% 0% 0% 0% 0% 
7% 0% 0% 7% 0% 0% 0% 0% 7% 
0% 0% 0% 0% 0% 0% 67% 22% 0% 
0% 0% 0% 0% 0% 0% 56% 37% 0% 
8% 3% 8% 0% 3% 3% 0% 0% 11% 
0% 8% 25% 0% 8% 0% 0% 0% 8% 
10% 5% 5% 5% 5% 5% 0% 0% 5% 
13% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 5% 0% 0% 0% 0% 
11% 0% 0% 0% 22% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 50% 0% 0% 0% 
1% 1% 1% 0% 2% 3% 0% 0% 3% 
7% 7% 0% 0% 7% 20% 0% 0% 13% 
0% 10% 10% 10% 10% 20% 0% 0% 0% 
0% 11% 11% 0% 0% 11% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 13% 
13% 0% 0% 0% 0% 0% 0% 0% 0% 
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#NW222 71% 0% 0% 0% 0% 
#NW250 10% 0% 30% 40% 10% 
#NW260 0% 28% 16% 8% 12% 
#NW270 28% 8% 8% 12% 8% 
#NW280 16% 6% 6% 3% 0% 
#NW299 57% 0% 0% 0% 14% 
#NW301 50% 18% 5% 9% 0% 
#NW306 68% 18% 6% 3% 0% 
#NW310 25% 0% 0% 0% 0% 
#NW380 62% 24% 5% 0% 0% 
#NW499 38% 23% 8% 31% 0% 
#PDC111 44% 8% 7% 5% 6% 
#PDC200 42% 18% 6% 9% 6% 
#POL107 15% 9% 11% 11% 4% 
#POL423 10% 8% 10% 12% 9% 
#PSY101 35% 13% 6% 8% 7% 
#PSY201 47% 14% 1% 7% 1% 
#SCl121 29% 14% 9% 14% 9% 
#SCl311 18% 11% 7% 13% 5% 
#SCl313 13% 13% 6% 25% 13% 
#SCl321 36% 7% 0% 0% 0% 
#SGllO 29% 14% 29% 0% 0% 
#SG140 50% 17% 0% 0% 0% 
#SG210 17% 33% 17% 0% 0% 
#SG215 17% 0% 0% 0% 17% 
#SG220 17% 0% 8% 33% 0% 
#SG230 0% 25% 0% 0% 50% 
#SG300 0% 33% 0% 0% 0% 
#SG310 17% 17% 0% 33% 0% 
#SG350 0% 25% 25% 25% 0% 
#SG360 17% 17% 0% 0% 0% 
#SG380 24% 18% 12% 24% 0% 
#SG400 0% 14% 14% 43% 14% 
#SG420 0% 0% 17% 67% 17% 
#SG430 0% 14% 14% 0% 14% 
#SG440 0% 14% 14% 14% 14% 
#SG455 9% 9% 9% 27% 18% 
#SLS300 25% 17% 8% 8% 0% 
#SLS410 24% 0% 18% 12% 0% 
#SLS420 33% 13% 7% 20% 7% 
#SOC121 36% 11% 5% 11% 2% 
#SOC321 50% 3% 15% 13% 3% 
#SOC401 49% 6% 6% 9% 5% 
#SOC441 47% 12% 21% 12% 3% 
#SOC442 30% 23% 20% 16% 5% 
BIOL170 14% 14% 0% 24% 24% 
BUSN100 25% 13% 0% 13% 0% 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

0% 0% 0% 0% 0% 29% 0% 0% 0% 
0% 0% 0% 0% 10% 0% 0% 0% 0% 
12% 4% 8% 0% 8% 4% 0% 0% 0% 
0% 20% 0% 8% 0% 8% 0% 0% 0% 
10% 3% 13% 10% 13% 13% 0% 0% 6% 
0% 0% 14% 0% 0% 14% 0% 0% 0% 
5% 0% 5% 5% 5% 0% 0% 0% 0% 
0% 0% 3% 0% 0% 0% 0% 0% 3% 
8% 8% 17% 8% 0% 17% 0% 0% 17% 
0% 0% 10% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
3% 3% 2% 4% 4% 8% 0% 0% 5% 
2% 2% 0% 2% 1% 7% 0% 0% 6% 
4% 5% 8% 2% 4% 15% 0% 0% 13% 
8% 6% 7% 6% 4% 9% 0% 0% 12% 
3% 6% 5% 2% 2% 6% 0% 0% 5% 
4% 3% 3% 1% 3% 7% 0% 0% 9% 
3% 3% 3% 0% 3% 5% 0% 0% 9% 
5% 6% 5% 7% 6% 10% 0% 0% 5% 
6% 13% 6% 6% 0% 0% 0% 0% 0% 
21% 29% 0% 0% 0% 0% 0% 0% 7% 
0% 0% 0% 0% 14% 0% 0% 0% 14% 
0% 0% 0% 0% 0% 17% 0% 0% 17% 
0% 0% 0% 0% 33% 0% 0% 0% 0% 
0% 17% 17% 33% 0% 0% 0% 0% 0% 
0% 17% 0% 0% 8% 17% 0% 0% 0% 
0% 0% 0% 0% 0% 25% 0% 0% 0% 
67% 0% 0% 0% 0% 0% 0% 0% 0% 
17% 17% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 25% 0% 0% 0% 
17% 33% 17% 0% 0% 0% 0% 0% 0% 
6% 6% 0% 6% 6% 0% 0% 0% 0% 
0% 0% 14% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 43% 0% 14% 0% 0% 0% 0% 
14% 0% 14% 14% 0% 0% 0% 0% 0% 
0% 27% 0% 0% 0% 0% 0% 0% 0% 
8% 8% 0% 0% 0% 8% 0% 0% 17% 
0% 12% 0% 6% 6% 12% 0% 0% 12% 
0% 7% 0% 0% 0% 0% 0% 0% 13% 
4% 5% 7% 1% 3% 5% 0% 0% 9% 
0% 0% 8% 3% 3% 0% 0% 0% 5% 
2% 4% 1% 2% 3% 10% 0% 0% 3% 
0% 3% 0% 0% 0% 0% 0% 0% 3% 
2% 0% 0% 0% 0% 5% 0% 0% 0% 
10% 5% 5% 0% 0% 0% 0% 0% 5% 
0% 0% 0% 0% 13% 13% 0% 0% 25% 
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BUSN210 11% 11% 5% 16% 16% 
BUSN350 9% 9% 0% 18% 9% 
CADD125 33% 33% 0% 0% 0% 
CAD0130 75% 0% 0% 0% 25% 
CNMTlOO 100% 0% 0% 0% 0% 
CNMTlll 14% 0% 21% 0% 21% 
CNMT121 27% 18% 36% 0% 0% 
CNMT140 40% 0% 20% 0% 20% 
COMM305 5% 13% 8% 24% 5% 

CRJ5101 7% 33% 19% 7% 0% 
CRJSll l 15% 0% 15% 0% 0% 
CRJ5121 21% 4% 33% 8% 4% 
CRJS181 10% 30% 30% 20% 0% 
CRJS201 11% 17% 28% 11% 11% 

CRJS250 17% 7% 10% 17% 10% 
CSPG210 57% 14% 14% 0% 0% 
CSPG212 67% 33% 0% 0% 0% 
ENGL098 0% 0% 0% 0% 0% 
ENGL121 13% 9% 7% 13% 7% 

,- ENGL221 6% 0% 6% 6% 6% 
GRHDlOO 14% 29% 0% 14% 14% 

GRHDllO 10% 20% 10% 20% 20% 
HLTHlOS 5% 2% 8% 10% 10% 
HLTHlSO 22% 3% 12% 12% 8% 

HLTH160 0% 4% 7% 36% 14% 
HRMT110 11% 11% 4% 15% 4% 

>--
HUMN180 4% 0% 9% 22% 9% 

INTD102 67% 0% 0% 0% 0% 
INTDllO 0% 100% 0% 0% 0% 
ITCS101 53% 8% 2% 10% 2% 
ITC5102 50% 0% 0% 0% 0% 
ITCS103 50% 0% 0% 0% 0% 
ITCS202 43% 14% 0% 0% 0% 

>--
ITCS20S 33% 17% 17% 0% 17% 
LITR301 46% 15% 0% 0% 15% 

MATH098 0% 0% 0% 0% 0% 
MATH107 17% 10% 13% 13% 7% 
MATH170 25% 9% 0% 13% 9% 
MATH270 33% 17% 50% 0% 0% 
MATH340 50% 0% 13% 13% 0% 
MEDl200 0% 27% 23% 9% 18% - MGMTlOO 41% 4% 0% 7% 0% 
PDEVlll 51% 7% 3% 7% 3% 
POLS107 17% 0% 8% 8% 8% 
SGPGllS 0% 40% 40% 20% 0% 
SOCS121 30% 0% 0% 10% 0% 

Total 30% 12% 8% 10% 6% 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

5% 0% 0% 0% 16% 11% 0% 0% 11% 
18% 0% 9% 0% 0% 0% 0% 0% 27% 
0% 0% 0% 33% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
0% 0% 0% 0% 0% 0% 0% 0% 0% 
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.. .,· : : : 

#ACT120 3 6 3 2 3 
#ACT122 3 1 

#ACT130 5 3 2 1 
#ACT270 5 3 

#ACT300 3 

#ACT302 2 1 1 

#ACT320 3 
#ACT400 9 1 1 2 

#ACT480 5 
#BUS100 26 3 3 5 4 

#BUS110 9 7 4 4 5 

#BUS210 3 1 2 1 1 
#BUS300 8 
#BUS320 14 1 1 1 2 

#BUS350 6 6 5 l 

#CA101 88 17 9 18 9 
#CA201 16 1 

#CDlll 3 

#CD121 5 1 

#CD130 2 1 
#CD223 4 

#CD225 2 1 2 
#CD230 4 

#CD250 3 1 1 
#CD280 2 
#CJ101 15 10 13 3 4 
#CJlll 22 10 6 7 6 

#CJ121 19 13 3 6 2 
#CJ131 19 13 5 6 5 

#CJ141 8 10 1 3 5 

#CJ151 22 21 1 16 9 
#CJ161 12 15 7 12 6 

#CJ171 27 13 10 5 7 

#CJ181 18 9 10 6 5 

#CJ201 11 4 1 1 
#CJ211 19 12 4 10 4 

#CJ221 8 13 2 15 16 
#CJ231 24 15 14 12 4 

#CJ241 33 16 6 3 3 

#CJ251 23 18 15 7 4 

#CJ271 9 4 2 3 2 

#CJ281 28 5 2 9 6 

#CJ291 38 16 15 17 5 
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#0310 28 14 7 10 5 2 

#0311 31 10 8 11 5 10 
#0321 15 17 9 7 6 6 

#0331 37 17 17 11 7 8 
#0341 38 14 7 14 8 10 

#0361 30 14 8 18 5 2 

#0371 21 13 11 23 7 10 

#0381 35 25 18 31 8 6 
#0406 47 14 5 12 5 2 

#0411 37 17 15 12 4 3 
#0431 39 13 10 19 7 7 

#0435 29 15 6 11 6 5 

#0460 34 23 5 13 8 4 

#0465 47 16 10 12 6 3 
#0470 50 14 14 13 5 1 

#0490 40 21 3 15 1 3 
#CMlOO 4 1 2 1 

#CM121 1 1 

#CM160 5 2 3 3 3 
#CM230 1 1 1 

#CM240 2 1 1 1 2 

#CM250 1 1 1 
#CM260 9 
#CM311 5 3 2 2 3 1 

#CM321 5 s 3 3 
#CM330 4 1 2 1 1 

#CM340 4 1 1 4 1 1 

#CM350 1 1 1 2 1 

#CM401 10 1 1 3 4 
#CM411 1 1 1 

#CM421 7 2 1 1 2 
#CM431 9 1 3 3 
#CM441 12 1 1 1 1 

#COM112 26 9 4 11 8 1 
#COM305 26 17 11 9 16 2 

#C5106 4 1 1 1 
#ENG090 

#ENG091 

#ENG121 24 19 7 19 6 7 

#ENG221 16 12 6 12 8 1 

#FIN101 13 5 2 1 

#FIN301 6 2 2 1 
#FIN401 3 

#FOR405 5 3 2 1 
#GDlOO 1 2 

#GD102 2 1 1 1 

#GD121 1 2 1 
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#GD131 2 

#GD221 3 2 1 

#GD241 10 

#GD250 

#GD252 3 5 1 2 

#GD260 

#GD261 8 

#GD270 5 2 3 1 

#GD275 

#GD280 4 4 1 

#GD304 

#GD305 

#GD308 1 1 2 

#GD332 3 2 2 

#GD350 l 2 3 

#GD360 1 1 

#GD370 1 

#GD375 1 7 1 

#GD380 1 

#GD395 1 

#GD432 3 

#GD433 

#GD465 1 

#GD470 

#GD480 1 1 

#HCl00 10 8 11 11 7 

#HCll0 6 12 7 13 9 

#HC120 3 15 4 16 9 

#HC130 9 7 4 15 8 

#HC140 35 8 8 7 4 

#HClS0 20 6 4 7 6 
#HC160 11 12 6 8 7 

#HCMl00 4 3 2 1 

# HCM200 1 1 1 

#HCM240 1 2 1 1 

#HCM260 3 2 1 1 

#HCM310 2 1 1 1 

#HCM430 4 3 2 4 1 

#HCM480 5 6 4 1 

#HUM180 32 17 5 9 10 

#HUM250 66 10 9 6 13 

#INT100 1 2 

#INT101 1 

#INT102 2 1 

#INT110 1 1 

#INT200 3 

#INT210 3 
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#INT306 3 
#INT310 4 
#INT410 1 1 1 

#LIT301 36 7 9 14 3 
#LIT413 42 9 11 9 7 

#MA200 8 14 8 17 7 

IIMA210 43 10 9 7 1 
IIMA220 18 22 6 7 3 
#MA230 25 14 8 5 3 
IIMA240 9 16 11 8 3 
IIMA250 8 15 12 9 7 

#MA299 57 2 2 1 

#MGT100 12 3 2 2 1 

I/MGT200 6 5 3 2 
IIMGT230 25 2 5 3 

#MGT300 16 9 1 1 
#MGT310 29 2 1 

#MGT320 32 2 2 4 6 

#MGT400 15 7 1 4 5 
I/MGT450 14 7 3 

IIMGT460 13 6 3 2 2 

#MKTlOO 6 3 1 5 1 
#MKT210 3 2 1 1 2 
IIMKT300 17 1 

IIMKT310 3 2 1 
IIMKT320 10 1 1 2 

IIMKT340 6 3 2 2 2 

IIMKT400 3 2 1 

#MKT480 11 1 
IIMTH090 

IIMTH091 
IIMTH107 10 3 3 3 5 
1/MTHllO 2 3 1 

1/MTHlll 5 2 3 1 1 
IIMTH211 3 4 
IIMTH221 8 3 3 2 2 

IIMTH270 1 3 2 

IIMTH331 1 

#MTH340 65 16 19 14 8 

#NW105 5 1 1 

#NW106 2 1 1 

#NWllO 1 1 3 1 
IINW202 5 1 1 

IINW205 4 1 2 
#NW222 5 

IINW250 1 3 4 1 

#NW260 7 4 2 3 
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#NW270 7 2 2 3 2 

#NW280 5 2 2 1 3 
#NW299 4 1 

#NW301 11 4 1 2 1 
#NW306 23 6 2 1 

#NW310 3 1 

#NW380 13 5 1 

#NW499 5 3 1 4 

#PDClll 101 19 16 12 14 7 

#PDC200 119 50 18 25 16 5 

#POL107 23 14 17 16 6 6 
#POL423 17 13 16 20 15 13 

#PSV101 34 13 6 8 7 3 
#PSV201 35 10 1 5 1 3 
#$(1121 19 9 6 9 6 2 

#SCl311 30 18 12 21 9 9 
#$(1313 2 2 1 4 2 1 
#SCl321 5 1 3 
#SGllO 2 1 2 
#SG140 3 1 

#SG210 1 2 1 

#SG215 1 1 

#SG220 2 1 4 
#SG230 1 2 

#SG300 1 2 
#SG310 1 1 2 1 
#SG350 1 1 1 

#SG360 1 1 1 
#SG380 4 3 2 4 1 

#SG400 1 1 3 1 
#SG420 1 4 1 

#SG430 1 1 1 
#SG440 1 1 1 1 1 

#SG455 1 1 1 3 2 

#SLS300 3 2 1 1 1 

#SLS410 4 3 2 
#SLS420 5 2 1 3 1 

#SOC121 59 18 9 19 4 7 
#SOC321 20 1 6 5 1 

#SOC401 76 9 10 14 8 3 

#SOC441 16 4 7 4 1 
#SOC442 13 10 9 7 2 1 

BIOL170 3 3 5 5 2 

BUSNl OO 2 1 1 
BUSN210 2 2 1 3 3 1 
BUSN350 1 1 2 1 2 

CADD125 1 1 
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CADD130 3 1 

CNMTlOO 5 
CNMTlll 2 3 3 1 

CNMT121 3 2 4 

CNMT140 2 1 1 

COMM305 2 5 3 9 2 2 

CRJS101 2 9 5 2 1 

CRJSlll 2 2 1 

CRJS121 5 1 8 2 1 1 

CRJS181 1 3 3 2 

CRJS201 2 3 5 2 2 

CRJS250 7 3 4 7 4 1 

CSPG210 4 1 1 

CSPG212 4 2 

ENGL098 

ENGL121 10 7 5 10 5 1 

ENGL221 1 1 1 1 

GRHDlOO 1 2 1 1 

GRHDllO 1 2 1 2 2 

HLTHlOS 3 1 5 6 6 3 

HLTHlSO 13 2 7 7 5 12 

HLTH160 1 2 10 4 3 
HRMTllO 3 3 1 4 1 1 

HUMN180 1 2 s 2 s 
INTD102 2 1 

INTDllO 2 

ITCSlOl 44 7 2 8 2 3 

ITCS102 3 

ITCS103 3 
ITCS202 3 1 

ITCS205 2 1 1 1 

UTR301 6 2 2 

MATH098 

MATH107 5 3 4 4 2 1 

MATH170 8 3 4 3 

MATH270 2 1 3 

MATH340 4 1 1 

ME01200 6 s 2 4 

MGMTlOO 11 1 2 

PDEVlll 38 s 2 s 2 2 

POLS107 2 1 1 1 l 

SGPGllS 2 2 1 
SOCS121 3 1 

Total 3093 1270 820 1074 616 408 
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Appendix B - Campus Retention Improvement Plan 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 
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Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

PROGRAM IMPROVEMENT PLAN 
Please use this form (or format) for each program for which an improvement plan is required, 

and 
include it in, or append it to, the Campus Effectiveness Plan. 

Campus Name & ACICS ID#, Westwood O'Hare 
Program Name & Credential 

00011130 Level - One plan may be used to 
address more than one deficiency in Graphic Design 
a program's outcomes (retention, 

Retention (58.8%) placement and/or licensure pass 
rate) . 

Data - Please include data on the 2012 58.8% 
relevant measure or measures from 2011 55.6% 
the last three CARs. Add any 2010 80% 
relevant information on graduate 
satisfaction, employer satisfaction, 
student learning outcomes or other 
topics which the campus finds 
useful. 

Analysis - Please provide a In the past year the campus has seen a growth in the 
narrative description, based upon a program's enrollment and an improvement in the retention. 
review of the data and information, An analysis of students who have dropped from the program 
of the reasons why the institution 

and ultimately the campus, the majority were due to 
believes the rate(s) has fallen below 
the AC/CS standard. unforeseeable and uncontrollable events. These events 

include relocation, family and medical issues. However, the 
controllable element for the campus is student engagement. 

The campus has created a plan to increase student 

engagement and thereby retention. Additionally, curricular 
changes occurred in January 2013 moving from the Enhanced 

Curriculum to the Career Advantage Program. Another 
curricular change which should enhance engagement, 

retention and employment will be implemented in May of 

2013 with the addition of a portfolio course. 

Planned Activities - Please Plans by the campus to increase retention by creating 
provide a narrative description of additional events and activities whereas students can 
the activities the institution plans to demonstrate their skills, increase their skills, increase 
take to raise the relevant rate(s). If 

opportunities for students to experience the practical the campus has submitted a 
previous plan, please describe how application of their skills, knowledge and training, as well as 

activities in that plan were increase their network within the field. 
implemented, why they have not Specific activities include: conducting a campus showcase for 
yet achieved the desired outcome, student work/portfolios; increasing the availability of open 
and when that outcome will be 

lab; identifying and increasing the number of focused field 
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reached. 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

trips for classes to connect students to the content and skills; 
utilize alumni and faculty contacts to build networks, critique 

work and portfolios and create possible internship 
opportunities. Additionally opportunities are being created 
where students will be able to utilize and demonstrate their 

skills in the outside communities, i.e. developing 
informational items, pamphlets, etc for local schools and non­

for-profit agencies. 
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INSTITUTION Westwood O'Hare 

PROGRAM TITLE Graphic 

Desi n 

STRATEGIES 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

PROGRAM RETENTION 
IM PROVEMENT PLAN 

Accrediting Council for 
Independent Colleges and Schools 

750 First Street, NE, Suite 980 
Washington, DC 20002-4241 

TEI,: (202) 336-6780 
FAX: (202) 842-2593 

www.acics.org 

JD CODE ~0~00~1~1~13~0 _______ _ 

INDIVIDUAL 
ACTIVITIES IMPLEMENTED IN A 

RESPONSIBLE EXPECTED OUTCOMES 
ONE-YEAR PERIOD 

ntemal Portfolio Shows which will be Program Chair/Faculty I. Conduct a campus portfolio show Increase in retention by increasing 
open to campus and community will be completed by May 21 , oppmtunities for snidents to demonstrate 
members. Judges will consist of Alumni 2013with a second show during the learned skills to other faculty, students, 
and Professionals current in the field fo llowing tenn completed by August professionals, alumni and community members 

1st
, 2013 

2. Campus portfolio shows will be 
conducted on a regular ongoing basis 
roughly 3 times a year 
3. Investigate conducting a regional 
showcase with other campuses-date 
~viii be set by October 9, 2013 
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ncrease the Avai lability of Open Labs 

Increase the visibility and relations 
with Alumni 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

Program Chair I. Move the Core classrooms to larger 
classroom to improve the classroom 
experience as well as adding open lab 
~eriods and Saturdays completed by 
March 20th, 2013 

2. Assign faculty to ass ist in 
monitoring labs for Saturdays 
completed by March 20, 2013 

3.Update current equipment with new 
computers, printer and plotter by 
March 20, 2013 

I .Attend Alumni Panel Discussion 
completed March 20, 2012 

2.ldentify and contact appropriate 

Program Chair/Faculty alumni to act as host for field trip(s) 
and/or guest speakers on an ongoing 
basis, first date of completion will be 
March 12,2013 

Increase in retention by inviting students to 
nave access to addit.ional time to develop their 
skills. Increase retention by improving the 
availability of up to date equipment and 
knowledgeable faculty to work with students 
on projects and portfolios. 

Provide students with skills and networking 
opportunities necessary to be successful in 
career. Additionally these will increase 
retention creating opportunities for students 
to identify with similar individuals who are 
successful in the field as well as identify with 
employment opportunities in the field 
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Field TripsNolunteer Activities 

Campus Effectiveness Plan 
July 1, 2012 through June 30, 2013 

Program Chair/Faculty I.Increase the number of content 
specific related field trips to occur 
earlier in the students' program-
completed and ongoing beginning 
~ugust 2012 

2. Through increased Alumni and 
various community relationships build 
opportunities for students to volunteer 
or visit Alumni and/or community sites 
to offer skills to create materials such 
as flyers, pamphlets, etc. Completed 
byJuly3 1, 2013 

Engage students earlier in the program and 
make the real life connections to content in the 
ourses. Additionally these will increase 
etention creating opportunities for students to 

identify with similar individuals who are 
successful in the field as well as opportunities 
o implement skills developed in courses. 

Update: Portfolio show held on 5/16/13. Open to the public. Outside visitors were able to view the student produced show and had positive 
comment s regarding t he quality of t he art. The show creat ed a "buzz" among student s and t hey are anticipating t heir show in late July. 

As a part of Westwood College's commit ment to outside community organizations, several design students creat ed a flyer for a local crisis 
center. The staff was pleased with the variety and ski ll showed in the pieces and selected a design to use on an ongoing basis. 

A co-curricular project between the School of Technology & t he School of Design yielded a cover design for an IT Tips and Tricks manual. The 
project is continuing in 13May as a Digital Layout class assists with getting the book to print. 

The portfolio class has been commissioned to design a logo for a non-profit organization. They will meet with the client to learn more about the 
organization and then creat e a logo to be used on all collateral material. 

These projects have increased the interest and level of excitement throughout the design program and have enhanced the students' portfolios 
providing them with quality pieces to show potential employers. 
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Westwood College O'Hare Campus 

Self Study 

ACICS ID Code - 00011130 

3. An explanation of the future plans for the institution, with specific references to 
planned changes in faculty, administration, physical plant, equipment, library, 
admissions and graduation requirements and standards, curriculum, increase or 
decrease in student body or faculty, and any other future plans. 

Faculty: New program introductions, curricular changes, and/or changes in 
student population will drive any changes in current faculty, however, there are no 
plans to adjust at this time 

Administration: The College has recently combined its admissions support and 
student services offices into one "Student Support" group. The College plans to 
evaluate these changes and to determine if administrative tasks can be shifted to 
the central administrative offices, which will permit more student-facing time for 
administrative staff 

Physical Plant: There are no plans to change the physical plant plans at this time 

Equipment: Equipment needs are constantly reviewed and replaced on a planned 
schedule. New program introductions or curricular changes that necessitated 
more advanced software and/or hardware or other specialized equipment may 
alter or accelerate these plans. 

Library: Other than the regular acquisition of materials as requested by students, 
staff, or faculty, no changes are planned in library holdings. New program 
introductions or curricular changes that necessitate may alter or accelerate these 
plans 

Admissions Requirements: There are no plans to adjust admissions requirements 
at this time 

Graduation Requirements: There are no plans to adjust graduation requirements at 
this time 

Curriculum: Because of an increased focused on associate degree programs in 
2011-2012, Westwood College started evaluating the need for changing the 
mission statement. The process was started with the appointment of a committee 
with internal campus wide and external representation. The committee was 
designed to research a better understanding of students and employers and what 
they think of the Westwood. The committee met during the months of July and 
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August to discuss researched findings and exchange ideas on how to transition the 
Westwood focus from a bachelor's degree granting academic college to an 
associate-granting college focused on employment. 

Following the meetings in a system wide quarterly newsletter publication sent to 
all employees on August 2ih Dean Gouin, system president, stated that we were 
considering a changed mission statement that would allow Westwood to change 
the focus of its current offerings. 

On September 6, 2012 Rick Yaconis, Chief Operating Officer discussed the need 
for campus feedback with leadership team members from all campuses. Team 
members were told that the executive team had received a number of suggestions 
for changes and they would be sent out to the campuses for review and comment 
during the week of September 10th

• 

Discussions were held on campuses and comments were received by 
the committee who began their review on September 20th

." On October 5, these 
results were shared with the Chief Operating Officer, the Chief Academic Officer 
and Chief Executive Officer along with others. The Committee has taken the 
feedback and condensed that into three different proposals. On October 23rd these 
proposals were sent out to all the campuses for another round of targeted feedback 
to be returned to the committee by October 26, 2012. 
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,,. ACICS Application for Accreditation - PART n 

Self - Study Narrative Revised: September 2, 2011 

All support ing documentation and exhibits referenced in this Self-Study Narrat ive must be maintained at the campus 
locat ion for review by the accreditat ion visit team - Do not submit your 5-.!!P~rting documentation with this application. 

OTE: Effective September 2, 2011 revisions were made to this document. Campuses that had submitted or had 
completed the form prior to the October 31, 2011 submission deadline, are required to attach responses to 
4!!estions 4.6.2, 4.6.3, 4.6.4, 7.7, and 7.7.1 in order for their Self-Study Narrative to be considered com lete. 

1. MISSION 
Every educational institution should have a mission, which is its specific purpose for existing. The mission of the institution must 
be stated in the school's catalog and in other publications readily available to the public. The mission must be completely, clearly, 
and simply stated in terms readily understandable by a prospective student, parents, the public , and other educational institutions. 
The mission should be devoted substantially to career-related education and should be reasonable for the program of instruction and 
facilities of the institution. Each institution should be capable of demonstrating its educational effectiveness through assessment 
and documentation of student outcomes. This assessment must include evidence that the institution's annual retention and 
placement rates are in keeping with its mission. The institution's mission statement should be consistent with educational and 
employment outcomes of its students. In responding to the questions below, please consult Sections 3-1-100 through 3-1-113 of the 
Accreditation Criteria. 

1.1 How was the mission developed? 

The campus is one of a nationwide system of colleges owned by Westwood College, Inc. located in Denver, 
Colorado. Each campus supports a common mission. The mission of the campuses Westwood College was 
formulated and written by senior management along with appropriate field management at a strategic planning 
meeting. The mission was written to reflect that Westwood College provides a quality postsecondary education 
and the services that can help a diverse student body prepare for various career opportunities. 

1.2 State the institution's mission. 

Westwood College is an institution of higher learning dedicated to providing quality, career-focused 
undergraduate and graduate programs that prepare students with the knowledge, skills, and credentials needed 
to launch, enhance, or change careers. The college offers broad access to education and serves a diverse, 
multicultural body of students in an enviornment that promotes pride, respect and teamwork. The college's 
programs are designed to empower students to pursue their indivdual career goals. 

1.2.1 Cite where it is found in the catalog. 

The mission statement is found on page 8 of the Ill inios 2012 Catalog-6535, Volume 3, NO.2, Revised 
March 2012 catalog. 

1.3 Explain how the faculty, financial resources, physical plant, administration, management, and educational 
activities contribute to the implementation of the institution's mission. 

The mission statement serves to provide the campus with a description of the desired environment, plus a 
compelling call for action by all employees. Within the statement is a charge to provide a quality career 
education and the services that can help a diverse student body prepare for careers in various fields. We believe 
its facilities, instructors, staff, and employer-driven curricula support these objectives. 

The campus strives to establish an environment for students and employees that promote professional growth; 
encourages each person to achieve his or her highest potential; and fosters ethical responsibility and individual 
creativity within a framework of equal opportunity. 

With the mission statement as a catalyst, Westwood College strives to achieve the following goals: 

A. Programs of study are taught to foster critical thinking, communication and teamwork skills while 
reinforc ing both the theoretical and applied principles of technology. 
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B. Student support services are offered to facilitate the matriculation process and help students begin to 
prepare for career opportunities. Such services will include: assistance with housing; assistance in applying for 
financial aid; advising; tutoring; helping graduates find employment; and other special assistance programs as 
required. 

C. Curriculum content is reviewed regularly to ensure continued relevance with technology in the 
workplace. 

D. Each curriculum integrates technology, lifelong learning, and professional development activities. 
Curricular integration helps students connect the entire learning process to their lifetime career goals. 

E. Each curriculum offers a learning environment that can foster communication and critical thinking 
skills, both of which are essential for success in an increasingly complex world. 

F. The faculty, administrative staff and management strive to assure that the college maintains compliance 
with state, federal, and accreditation regulations. The staff and the company resources are dedicated to creating 
a positive learning environment 

1.4 What are the provisions for ensuring that the mission is subjected periodically to critical review by the 
administration and faculty to determine if the institution is fulfilling its educational mission and meeting the 
needs of the community? 

Each academic program has an industry advisory committee. Recommendations derived from the committee 
and faculty are evaluated to determine curricula changes. These recommendations provide information on 
recent industry changes and allow the curriculum to keep current. 

Faculty and staff members are active with various professional organizations. Their interactions with these 
organizations provide a network and the ability to foster in-depth industry knowledge and trends. Students are 
also surveyed each term to identify how well the college is meeting their needs and achieving its mission. 

The Career Services Department regularly surveys graduates. Graduates cite on the survey the appropriateness 
of their instruction. The department also regularly surveys employers via both formal and informal means. The 
academic dean and program directors review the performance of instructors to assess the quality of the delivery 
to ensure that the college mission is fulfilled. 

1.5 How was the institutional effectiveness plan developed? 

The College Effectiveness Plan is updated annually and was enhanced in conjunction with the Self Study. 
Indication of campus effectiveness (although measured on a continuous basis) is formalized in the report every 
year. The primary purpose of the CEP is to provide evidence that the College is planning and accomplishing its 
mission and goal. The campus president was responsible for the overall coordination, implementation and 
crafting of the document with the input from the campus' leadership team (i.e., academic dean, director of 
admissions, director of student finance, director of campus operations, director of career services, and 
information technology administrator) and the campus registrar. 

Since the campus' beginning in 2004, the College has developed working processes and policies that 
demonstrate the following: strategic planning and its effectiveness; the value of a college education through 
student learning outcomes; and the efficiencies of administrative operations. David Bostick assumed the role of 
campus president of the O'Hare Campus in May of 2011. Within the context outlined above, President Bostick 
fmther developed the campus' culture and goals and sustained the strategic plans and guiding principles 
outlined by the campus. These goals of the campus focused on various initiatives including: enhancing the 
campus culture; increasing enrollments and retention; emphasizing associate to bachelor level-degree offerings 
(A2B); and, offering educational programs with the highest degree of quality and excellence in delivery. These 
goals provided the benchmarks by which the campus would measure its accomplishments. 

One of the first steps taken in implementing planning was for the campus president to implement an integrated 
planning process which required each department director to complete a SWOT analysis to impact the fiscal 
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year budgeting and assessment process. The information gleaned from the SWOT analysis resulted in the 
formation of priorities (i.e., in addition to the overall priority directives that were delineated from Central 
Administration). The short and long-term priorities addressed the academic plan, the financial/revenue 
generating plan, the student services support plan, the information technology plan, the enrollment, marketing, 
and retention plan, and the capital expenditures plan. The campus effectiveness planning process requires 
continued flex ibility in the budgeting process and is directly linked to funding decisions and decision making 
priorities. It is critical that the campus ensures that the resources are being used to execute the plan and support 
the mission of the college. The budget is created by the campus president with input from the departmental 
directors. The campus president analyzes the budget information to allow for progress toward strategic 
initiatives. Campus expenditures have been successfully maintained and reallocated to provide greater support 
for the academic and student support areas. 

1.5.1 Who is responsible for its implementation? 

The campus president is responsible for the overall coordination, implementation and crafting of the 

document 

1.6 What data are utilized to evaluate the effectiveness of the plan? 

The primary purpose of the Campus Effectiveness Plan (CEP) is to provide a vehicle to determine the degree to 
which the college meets its own predetermined educational outcomes, how effective the college is in fulfi lling 
its stated mission and objectives, and to provide a vehicle to promote continuous improvement. The campus 
believes that the results of this self-evaluation process will assist the institution in implementing change, 
communicating outcomes to advisory boards and employers, and meeting the standards of regulatory agencies. 

The primary means of measuring the effectiveness of the campus in meeting its mission shall be the measured 
via the following metrics: 

o student retention rates 

o student placement rates 

o level of graduate satisfaction 

o level of employer satisfaction 

o student learning outcomes; and 

o graduation rates 

1.6.1 Explain how the data are used to: 

a) measure the knowledge and skills gained by students 

Westwood students are evaluated and assessed using quizzes, lab exercises, tests and projects, written 
and oral reports, presentations. Students receive specific criteria with the course syllabus describing the 
expected level of perfo,mance a student is required to meet, as well as the weight of the various 
components required for the course. 

Additionally, students are assessed through work products they produce in the technical courses, again 
to facilitate students' meeting program objectives. Depending upon the course level the projects 
become increasingly more complex, and the assessments more direct and valid. Therefore, assessment 
against standards is a key measure of quality. 

b) measure satisfaction of employers and graduates. 

Westwood College has developed a graduate survey that is distributed to students via the BLUE Survey 
website and is administered to pre-graduates in "pre-grad" meetings that occur in the final term of 
enrollment. During the new ACICS year, the campus changed survey tools from "Survey Monkey" to 
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the "BLUE" survey tool. The survey administered under BLUE has been revised and has been 
shortened. The survey contains eight questions that elicit specific feedback regarding the student's 
experiences with the career services depa1t ment and satisfaction with their career related preparedness 

Westwood College - has developed an employer survey that is distributed to the employers of 
graduates of each program via the BLUE Survey Website. During the new ACICS year, the campus 
changed survey tools from "Survey Monkey" to the "BLUE" survey tool. The newly developed survey 
has been revised and shortened to encourage participation. The employer survey contains ten questions 
and ascertains responses to indicate graduate knowledge, technical and interpersonal skills, and their 
overall preparedness to enter the work force 

1.7 How does the institution plan to improve its effectiveness? 

Westwood College will continue to assess institutional effectiveness through faculty observations and 
evaluations, student satisfaction surveys, graduate and employer surveys. The program chairs will share the 
information with their respective curriculum committees. 

The quality of academic programs is critical to the ongoing improvement of our institution. Westwood College 
monitors these areas closely and makes continual changes, as required. Academic quality is a which requires the 
College to hire and retain highly qualified faculty. Faculty are encouraged to attend internal and external 
training to include things such as training seminars, workshops, organizational memberships, etc. Funds are 
allocated to support external training. In-service seminars are provided on a term basis. Previous seminars 
included learning styles, team building, and classroom management. In-services are particularly important and 
required of the many practitioner-scholars hired directly from their industries. 

1.8 How is the plan evaluated? 

The plan is evaluated by the planning committee on bi-annual basis. The data is also shared with the campus 
faculty and staff for information sharing and input. 

l.8.1 What is the schedule for evaluation? 

The plan will be shared with the campus faculty and staff in November. The planning committee will 
meet in January and again in May for review and updates. 

1.9 What are the retention and placement goals for the institution? 

Retention: 75% 

Placement: 85% 

1. 9 .1 What factors were taken into consideration when developing these goals? 

The Westwood system sets high goals that each campus strives to attain. Plans and activities center 
around these goals, but at minimum ACICS standards must be attained. 

1.10 What are the annual retention and placement rates for the institution for the past three years? (Provide the 
numbers used to calculate the rates, and explain as necessary.) 

Year:2010 

Year:2011 

Year:2012 

Rate:67.40% 

Rate:67.98 

Rate:71.70 

Explanation (if necessary) 

The O'Hare Campus's retention rate is computed annually using the following formula: 

Retention Percentage= (Total Enrollments - Withdrawals) 

Total Enrollments 
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How do these annual retention and placement rates compare to prior rates and to rates at similar institutions? 

The retention and placement rates are higher that previous years for the O'Hare campus and are comparable to 
similar institutions. 

1.12 Have the activities undertaken to meet the retention and placement goals enabled the institution to maintain or 
improve retention and placement outcomes over successive years? 

Yes [gl, No D 
Describe. 

Retention and placement have improved over past years because of developed plans and commitment to 
following through on established goals. The campus Student Success Team regularly reviews the progress of 
students and holds that data against the campus and department retention plans. The retention plans were 
adjusted throughout the year as necessary to reach the established retention goals. 

1.13 Describe the administration's plans for any changes in the institution's mission. 

During the 2012-2013 academic year a strategic repositioning effort for Westwood College was started. The 
goal of this effort is to enhance our transition to an associate-granting college focused on employment. 

FOR OCCUPATIONALASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREE I NSTITUTIONS 

1.14 How do the institution's programs emphasize both the achievement of vocational objectives and general 
education? 

In order to fulfi 11 its mission, the campus strives to meet the following purposes: 

□ Coll ci:x)rcte with industry a:lvi rory rommi ttees, gra:luate placement rontoct:s, a,d f a:::ul ty to develop and 
maintain industry-relevant programs that are designed to enhance each graduate's employment potential, teach 
teamwork, and build skills that promote lifelong learning. 

□ A-ovi de opportunities for applied I ElErni ng, which, when i ntegrcted with thoory, help students to become 
successful in their chosen career field . 

□ Utili zeromputers and other tochnologies when cl)propriateto prepa-egra:luctesto apply th:ir skills and 
knowledge in the workplace. 

□ As needed, offer internships a,d externships designed to provide students with a:lditional "rool world" 
experience. 

□ I nrorporcte a genera education curriculum tha a I ows students to gain the anal yti ca, probl en-solving, 
critical thinking, and communication skills necessary for lifelong career success. 

□ Seloct fa:::ulty with a combination of a:::a:lernic quaificctions, tea:::hing credentias, and rea-life, industry­
relevant experience. Conduct ongoing comprehensive evaluations of faculty perfo,mance and provide faculty 
with appropriate professional development opportunities to promote teaching excellence. 

□ I mpl ernent an i nsti tuti ona assessnent c11d e.1a ucti on program designed to promote ronti nuous i mprovernent 
and to document students' learning, faculty performance, and the effectiveness of the institution. 

□ Respoct the doci si on students have made to pursue caroo:related education by maintaining a business-like 

environment that encourages consistent attendance, responsible attitudes, respect, and professional behavior. 

□ Enrourage growth c11d diversity in the student population by rnci<i ng programs accessible to a di verse c11d 
geographically dispersed student body through quality-conscious growth of campus-based and online programs. 

□ A-ovide student services thct support leErners in achieving their a:::a:lernic potential a1d career goals. 

□ Build vauefor al campus key stakeholders, including students, employees c11d shareholders. 
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Westwood College's philosophy and approach to general education promotes the appreciation for lifelong 
learning necessary to support the professional, academic, and personal success of Westwood students. Every 
degree program incorporates a common set of general education courses designed to prepare students with a 
basic foundation in communication, problem-solving, teamwork, ethics, and professionalism. These themes are 
then further integrated and applied throughout the core curriculum. 

□ Wes.wooo College's genera education approa::h will inspire aid instill in its students the necessity for 
lifelong intellectual and social growth. Upon graduation, Westwood College students will demonstrate: 
understanding and appreciation for lifelong learning and intellectual curiosity. 

□ Wes.wooo Col I ege' s genera education approa::h wi 11 develop, enhaice and improve students' writing, 
speaking, reading, listening and presenting skills. Upon graduation, Westwood College students will 
demonstrate: effective written and oral communication skills. 

□ Wes.wooo College's genera education approa::h will emphasize the growth aid development of critical aid 
analytical thinking, qualitative and quantitative reasoning and the ability to synthesize and apply a range of 
thinking modalities in problem solving. Upon graduation, Westwood College students will demonstrate: ability 
to solve problems by applying a variety of thinking methods. 

□ Wes.wooo Col I ege' s genera education approa::h wi 11 creae aid foster a greater degee of social, political, 
psychological, historical, and environmental awareness among its students. Upon graduation, Westwood 
College students will demonstrate: knowledge of ethical principles and attitudes of professionalism. 

□ Wes.wooo Col I ege' s genera education approach will provide students with positive and successful 
collaborative learning experiences that will reinforce and strengthen students ' skills of relationship building. 
Upon graduation, Westwood College students will demonstrate: teamwork and interpersonal interaction skills. 
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Each institution should have an organizational structure designed to promote among all staff a spirit of understanding, cooperation, 
and responsibility. Performance standards and monitoring controls need to be employed to insure adequate administrative 
functioning. The annual budget expenditures should be adequate to properly implement the stated educational objectives of the 
institution. In responding to the questions below, please consult Sections 3-1-200 through 3-1-203 of the Accreditation Criteria. 

2.1 Describe the governance, control, and corporate organization of the institution and cite where it is stated in the 
catalog. 

(LAL, V AA, V AB)The Campus is a wholly-owned entities of Grant Corporation, which is a whollyowned 
subsidiary of Westwood College, Inc. 

(ATM) The campus is an additional location of the Westwood College-DuPage located in Woodridge, Illinois 
and is a wholly-owned entity of Elbert, Inc., which is a wholly-owned subsidiary of Westwood College, Inc. 

(ATL) The campus is an additional location of the Westwood College-O'Hare Airport located in Chicago 
Illinois and is a wholly-owned entity of El Nell Inc.,which is a wholly-owned subsidiary of Alta Colleges, Inc. 

(CHO) The campus is a wholly-owned entity of Elbert, Inc., which is a wholly-owned subsidiary of Westwood 
College, Inc. 

(CHOA)The campus is a wholly-owned entity of El Nell Inc.,which is a wholly-owned subsidiary of Alta 
Colleges, Inc. 

The campus repo1ts to a campus president who acts as a general manager. The campus president interacts with 
the d irectors of academics, the business office, career services and student services. The campus president 
reports to a regional vice president who, in turn, reports to the chief operating officer and the system president 
who's offices are located at a cental administrative site in Denver, Colorado. 

Additionally each department work with other campuses in the system. All departments and staff members 
work together coordinating all services for students and staff. 

Policies and procedures for all departments are published on My Westwood an internal website. Administrative 
personnel have access to the internal website. Instructional information is also maintained on My W estwood 
allowing faculty access to the approved syllabi and additional instructional materials described in detail in the 
education (section five) of the self-study. 

The legal control of the campus is located on page 12 of the Illinois 2012 Catalog - 6535, Volume 3, NO.2, 
Revised March 2012 catalog. 

2.2 How does the administration ensure that faculty and staff clearly understand their duties and responsibilities, the 
person to whom they report, and the standards by which the success of their work is measured? 

The duties and responsibilities of all employees are very well defined in a job description. The campus also 
maintains an organizational chart detailing the reporting structure of the campus as well as each department. 

2.2.1 How is this documented? 

A copy of each job description is provided to each individual as part of a formal orientation. Each 
employee signs the job description and the signed copy is retained in the employee's file. Changes 
duties and schedules documented with an new job description 

2.3 How does the administration monitor and evaluate activities of faculty and staff? 

As part of a company-wide performance evaluation system, each faculty/staff member works with their direct 
supervisor to create an annual set of goals; these goals form the basis for establishing the focus for each college 
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employee and department. The results are monitored quarterly and the employee is evaluated annually, based on 
the performance established by these goals. 

2.4 Describe how the administration provides for the professional integrity of the staff and the academic freedom of 
the faculty. 

MySafe Workplace is a website maintained for employee use and guarentee complete anominity if a faculty 
member or employee feels they are a part of or witness to less than complete professional intregrity. A 
description of academic freedom is part of the faculty handbook and is discussed in orientation as well as 
faculty meetings. 

2.5 How is the institution's policy for ensuring academic freedom communicated to faculty? 

The administration provides for the professional integrity of the staff through rigorous hiring practices, internal 
orientation and training programs, tuition reimbursement, membership in professional organizations, and 
quarterly in-service programs. The faculty and staff are selected principally because of outstanding 
qualifications in the business and technical areas for which they are hired. In most cases, these qualifications 
include degrees, memberships in professional associations, and years of related industry and/or teaching 
experience. Westwood College utilizes a background check prior to start of employment to ensure the 
professional integrity of staff and faculty. All employees read and sign a published Code of Conduct. 

Faculty members are encouraged to maintain informal contact with persons in their area of expertise. Academic 
freedom exists within the framework of a standardized cun-iculum. The Academic Freedom Policy, part of the 
Code of Conduct, is on the internal web site. All faculty members participate in a new faculty 01ientation 
before they enter the classroom. The academic freedom policy, is discussed at the orientation. 

2.6 Describe the institution's grievance policies and procedures for students, employees, and other interested 
parties. How are students, faculty, and administrative staff made aware of these policies? 

The campus recognizes that, on occasion, a student, faculty member or other intrested party may have a concern 
or issue that necessitates a prompt and fair resolution. To address this issue, the student is to follow the 
prescribed series of steps in an effort to obtain a mutual and satisfactory resolution of the student's concern or 
issue. 

The college will not tolerate unlawful retaliation against any student who in good faith files a complaint, testifi 
es, assists, or participates in any manner in an investigation, proceeding, or hearing regarding any form. If a 
student believes he/she has been retaliated against in violation of this policy, the student is encouraged to 
immediately report the retaliation in writing to the campus president. Westwood College will take appropriate 
measures to ensure that no such retaliation occurs. 

If a student has an academic issue or concern (e.g., make-up work, instruction), the first person to talk to is the 
faculty. If talking with the faculty does not result in a satisfactory resolution, the next steps are to talk with the 
program chair and the campus academic dean. These staff members can resolve a vast majority of concerns or 
issues. 

If a student has a nonacademic issue or concern, with the exception of the Student Harassment Policy 
referenced above, (e.g., parking, ID cards), the first person with whom the student should talk is the manager of 
the department where the concern is focused. Talking to the director of student services is the next step in the 
process. The director will attempt to coordinate a mutual and satisfactory resolution with the individuals or 
departments involved. 

If a student still cannot fi nd a satisfactory resolution, he/she can take the next step and initiate a grievance 
process by presenting a written and signed grievance to the campus president. In the event a mutual and 
satisfactory resolution has not been achieved at this level, the student may take his/ her written and signed 
grievance to subsequent levels within the Westwood College organization. The steps in resolving 
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a grievance are summarized in the STUDENT GRIEVANCE PROCEDURE table located on page 89 of the 
2012 California, Colorado, Georgia, Virginia 2012 Catalog - 6535, Volume 3, NO.2, Revised March 2012 
catalog .. 

If a student does not feel that the college has adequately addressed a complaint or concern, the student may 
consider contacting the accrediting agency. All complaints considered by the agency must be in written form, 
with permission from the complainant(s) for the agency to forward a copy of the complaint to the college for a 
response. The agency will keep the complainant(s) informed as to the status of the complaint as well as the 
final resolution. A copy of the agency's complaint form is available at the college and may be obtained by 
contacting the campus academic dean or the director of student services. 

2.7 Describe any plans for the improvement of the institution's organization. 

The organization is continually working on improving its communication system. During the next three to six 
months, the 1P PBX telephone systems and Call Center platforms will be consolidated into a single, centrally 
managed platform capable of multi-channel communication with prospective and current students . This will 
give us opportunities to extend our outreach to students and leverage voice communications, texting channels 
and social media contact - all through a single platform. 

Known as the "Avaya Project," efforts are already underway to deploy this new technology for the admissions 
operations team, replacing our aging Cosmocom platform in November. Campus installations are targeted for 
November 2012 through February 2013 to replace our Interactive Intelligence phone system. 

With this new system, the campus will have an entirely new platform to handle calls and student leads, 
including a direct texting channel. In addition, new telephone devices will be installed, and faculty and staff 
will no longer need to log in to "client" software to receive your voice messages as they will automatically be 
delivered into the email inbox. 
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Each institution must coordinate its administrative functions to best serve its educational mission. All staff should be well trained to 
carry out administrative functions. Detailed record keeping enhances the management of the institution. In responding to the 
questions below, please consult Sections 3-1-300 through 3-1-303 of the Accreditation Criteria. 

3.1. Who is the institution's chief executive officer and/or on-site administrator and what are that person's 
qualifications for this position? 

The campus president is David Bostick. He is the Chief Executive Office and On-Site Administrator. 
David Bostick earned a Master's degree MA Administration, Curriculum and Instruction, from 
Gonzaga University and a bachelor's degree in Economic from Boston College. Mr. Bostick has 
worked in secondary and postsecondary education for over twenty years. His postsecondary 
experience has primary been in administration in the following positions, Program Chair, Dean and 
Campus President. 

3.2. How does the administration provide for continuous evaluation of the following functions: 

a. Programs of study 

Programs of Study: Annually, Westwood College faculty and staff meet with industry 
professionals, Program Advisory Committee, to review the curriculum and it' s relevancy to 
industry needs. 

b. Student activity programs 

Student activity programs: Programs and services are designed to support attendance and 
retention goals for the college. A Student Success team weeks weekly to address student 
challenges and relevant opportunities for support. 

c. Guidance services 

Guidance Services - Campus-based reviews of external support guidance services are 
implemented to ensure that students are provided with the information needed to address 
obstacles to success. 

d. Financial aid services 

Financial aid services - Reports are produced on a regular basis that are used to monitor 
financial aid activity for students as well as overall campus progress. 

e. Instructional procedures 

Instructional procedures - New faculty are required to participate in the workshop Practical 
Tools for Transformation Teaching. Continuing faculty participate in in-service workshops 
and are observed at least two times per year. 

f. Instructional resource services 

Westwood College uses external evaluations of our curriculum and resources through the 
Program Advisory Committee. Two times per year, the PAC members are invited to the 
campus to review the academic programs and related resources. The internal cmTiculum 

750 First Street, NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



ED00033073

CL_Review019863 

ACICS Application for Accreditation - Self-Study Narrative 
Page 11 of 64 

Revised: September 2, 2011 

committee is also responsible for a regular review of the campus resouces to ensure that the 
academic needs are being adequately provided for. 

3.3. What evidence is on file to verify degrees of professional staff whose degrees are listed in the catalog? 

The campus has a copy, or in some cases, original transcripts for professional staff members listed in 
the campus administrative section of the catalog. 

3.4. What records are kept relative to the following areas: 

a. Financial aid activities 

Westwood College maintains an electronic data base that tracks all student activity relevant to 
packaging and financial records. 

b. Admissions 

Westwood College maintains hard-copy files of all admissions records including the 
Enrollment Agreement and proof of graduation. After enrollment the Admissions file is 
maintained in the campus registrar's office. An electronic data base contains these same 
documents as well as the placement testing scores. 

c. Curriculum 

Curriculum descriptions, current and past, are maintained on the centrally maintained database 
"My Westwood." 

d. Guidance 

Student advising and counseling records are maintained in the student's file, maintained by the 
campus registrar. The campus utilizes the document Student Action Report (SAR) as the 
official record of advising and action. 

e. Library or instructional resources 

Westwood College campuses house a learning commons where library and instructional 
resources are housed. The currency of these materials is regularly reviewed by members of the 
library staff and the respective curriculum committees. 

f. Instructional supplies and equipment 

Faculty members order consumable supplies as determined by classroom use. The campus 
central administration inventories all equipment each year. The central administration for the 
campus uses the standard schedule of depreciation to track the value of equipment. Equipment 
is replaced to meet instructional needs and may be upgraded prior to the stated depreciated 
lifetime. 

g. School plant 

Lease agreements for the campus are on file and the fac ility is clean and well maintained. 
Safety inspections are completed with documentation on file at the campus. 

h. Faculty and staff 

In addition to Human Resource (HR) files maintained at the campus and central administration 
faculty files contain: 

Original transcripts for faculty members are retained in faculty files along with copies of 
professional certifications, work verification forms or resumes and job descriptions. 
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ACICS Data Forms are updated on an annual basis to reflect professional development 
completed in the prior year. Current year profession} development (PD) forms along with 
completed PD documentation of the plan are updated annually. 

Copies of classroom observations and program director or academic dean reviews are 
conducted as required by campus policy. 

The faculty files also contain documentation that the faculty member has received a copy of 
the faculty handbook, is aware of the campus govemanice policy, has completed sexual 
harrassment and other campus specific trainings. 

In addition to Human Resource (HR) files maintained at the campus and central administration, 
staff files contain ACICS Data Forms, updated on an annual basis; professional development 
or training completed; memberships in associations required for their positions; annual 
performance evaluations, and job descriptions. 

Staff serving as admissions representatives also have copies of agent licenses or permits as 
required by law for the states the campus licensed in. 

1. Students (how are the student files organized?) and student activities 

Students and student activities - Student files are established at the time of entry to Westwood 
College. After enrollment, files are transferred to the Registrar's office. All documentation 
activity is housed in the student's file in the Registrar's Office. 

J. Annual Institutional Reports 

Copies of the Campus Annual Report (CAR) is retained in hard copy and electronic format. 
Along with all back-up data to document the annual reports. 

3.5. If applicable, what specific testing records and academic and career advising records are maintained by the 
institution for students admitted under an ability-to-benefit determination? Insert the analysis of the institutional 
study evidencing the relationship between admissions test cut-off scores and successful academic or 
employment outcomes. 

The campus does not admit students under ability to benefit programs. 

3.6. What procedures are used to obtain evidence of high school and/or college graduation or equivalency 
certificates with scores? 

The campus uses a third (3rd) party servicer to obtain proof of high school graduation or completion 
of a General Equilivency Diploma (GED). The use of the third (3rd) party servicer prevents 
tampering with any previous education information. 

3.7. What grading system does the institution employ to indicate student progress? 

The campus uses the traditional 4.0 grading scale and it is published in the catalog and also included 
on each syllabus. The complete grading scale is located on page 38 of the of the 2012 Illinois 2012 
Catalog - 6535, Volume 3, NO.2, Revised March 2012 catalog. 

Students are apprised of their academic status at the conclusion of every term, and students are 
encouraged to communicate with their faculty when dealing with concerns about their progress. 
Students who are placed on academic warning or probationary status are informed at the time the 
action is taken, and appropriate advising is provided. Student progress is evaluated through a variety 
of methods such as daily assignments, assessments of hands-on work, quizzes, and written 
examinations. 
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Additionally students have the ability to verify grades awarded as well as other information via 
MyPath the student portal powered by Blackboard. 

3.7.l. What is the system of credit used? 

One quarter credit hour equals 10 hours lecture, 20 hours of laboratory work, or 30 hours of 
extemship/fi eld instruction. 

Quarter credit hours are converted to semester hours by using this formula: 2/3 times number 
of quarter credit hours equals number of semester credit hours (rounding off to the lower whole 
number). One semester credit hour equals 1.5 quarter credit hours or one quarter credit hour 
equals .6667 semester hours. To convert semester hours into quarter hours, divide the quarter 
credit hours by 1.5 or multiply the semester credit hours by .6667. To convert quarter hours 
into semester hours, multiply the semester hours by 1.5. 

For purposes of allocating financial aid credit lecture credit reasonably approximates one hour 
of classroom or direct faculty instruction and a minimum of two hours out-of-class student 
work each week for each term. This option has been discussed in ACICS Memoranda to the 
Field and accreditation webinars. 

Work outside the classroom is detailed in applicable course syllabus and assignments are 
graded or attached to key graded assignments (KGA). 

3.7.2. Is a transcript maintained for each student? 

Yes 

3.7.3. How is the grading system explained on the student's transcript? 

T he grading scale is described on side two (2) of each page of the college transcript along with 
the defination of course codes/acronyms and course levels. A brief history detailing program 
name changes are also listed to give the reader a history of changes that may have occurred 
during the studen't emollment. 

Colored transcript paper holding the campus seal is used to print official transcripts and will 
show as void if a copy is made of the original document. 

3.8. How are records and reports (e.g., student, staff, financial) housed so that they are safe from theft, fire, or other 
possible loss? 

Official student records are recorded in the Campus Vue Student Database. Documents are scanned 
and stored by student for future use 

3.8.1 If the institution utilizes computerized record keeping, what are the back-up procedures? 

Westwood College Backup of the student database, Campus Vue, occur on a nightly basis. 

3.9. How long are student records maintained by the institution? 

Transcripts are maintained indefinately. Other official documents are maintained as required by the 
various approving agencies. Non-offical documents are kept in accordance with campus retention 
policies. 

3. 10. Identify who is responsible for oversight of all academic programs and faculty performance. Describe their 
qualifications for this position. If their academic and experiential qualifications are not related to the programs 
of study offered by the institution, explain how they are able to oversee all programs of study. 
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The Campus Academic Dean is responsible for the oversight of all programs and faculty performance. 
Dr. Ellen Crowe has over twenty (20) years of experience in education and higher education 
administration and instruction. She has an extensive background which includes experience in student 
services, special educaiton, continuing education, classroom instruction, institutional research, 
institutional effectiveness, student retention, emollment management and academic affairs at the 
university and college levels. Dr. Crowe holds a Ph.D from St. Louis University in Curriculum and 
Instruction. Her academic and professional experiences provide the background to oversee the courses 
offered at Westwood College. 

3.11. If any faculty members teach a course outside of their academic major or minor, list their names and describe 
for each, how the administration determined their qualifications to teach their assigned subject(s). How are the 
qualifications documented? 

Qualifications of all faculty members are documented by their official academic transcripts and work 
verification forms. Work verification forms describe the technical experience gained by the faculty 
member by employment , either past or present, and contains the signature of an (non Westwood) 
individual who can attest to the technical knowledge. 

Technical certifications outside an academic credential are an additional type of documentation used 
to validate subject expertise. 

Work Verification Forms, and certifications are retained in each faculty members file along with 
official copies of academic preparation allowing the campus to assign faculty members based on the 
documented preparation retained in each faculty members file. 

3.12. Describe any plans for improvement in the institution's administration. 

The campus will be installing a new phone system to foster improved communication throughout the 
Westwood system in 2013. The campus continues to explore ways to automate record-keeping using 
the CampusVue system. 
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An institution's methods of attracting and retaining students often are subject to scrutiny and are of considerable concern to the 
public, to other educational institutions, and to the Council. An institution's recruitment efforts should be devoted to locating and 
informing students, in a professional and dignified manner, who the institution can best serve. Recruiting practices contribute to an 
institution's image. Each institution also should strive to ensure that its financial relations with students reflect the highest ethical 
standards and are in conformance with all state and federal laws and regulations. Each institution is required to develop a program 
of student personnel services that is consistent with its stated mission. Such services should support the educational program and 
reflect the institution's concern for the welfare of the student. In responding to the questions below, please consult Sections 3-1.-400 
through 3-1-442 of the Accreditation Criteria. 

ADMISSIONS AND RECRUITMENT 

4.1 What is the institution's admissions policy? 

Before being admitted to any Westwood College program, a prospective student must have an 
interview with an admissions representative. Prospective students are encouraged to review the course 
catalog prior to signing application documents. Students are also encouraged to review the School 
Performance Fact Sheet, which must be provided to students prior to signing application documents. 
Westwood College reserves the right to deny admission to any applicant and to change entrance 
requirements without notice. 

Westwood College does not discriminate on the basis of race, color, religion, national origin, gender, 
age, sexual orientation, or disability. Westwood complies with the Civil Rights Act of 1964, related 
Executive Orders 11246 and 11375, Title IX of the Education Amendments Act of 1972; Sections 503 
and 504 of the Rehabilitation Act of 1973; Section 402 of the Vietnam Era Veterans' Readjustment 
Assistance Act of 1974; Americans with Disabilities Act; and all civil rights laws of the states of 
Colorado, California, Illinois, Texas, Georgia and other states from which Westwood College enrolls 
students. Accordingly, equal opportunity for employment and admission will be extended to all 
persons, and the institution will promote equal opportunity and fair treatment. 

4.1.1 Does the policy differ based on the credential awarded or program of study? 

Each applicant, except nonmatriculating students, must demonstrate proficiency in basic college-level 
skills as evidenced by documented college-level work or attainment of passing scores (as defined 
below) on any one of the following assessments: 

1. ACT 

2. SAT 

3. Wonderlic Assessment 

Wonderlic assessments developed by Wonderlic, Inc. Applicants must have their college readiness and 
academic skills assessed by taking the following Entrance and Foundational Assessments: 

1. Scholastic Level Exam (SLE-Q) 

2. Wonderlic Basic Skills Test, Verbal (WBST-V) 

3. Wonderlic Basic Skills Test, Quantitative (WBST-Q) 

Applicants who do not receive a minimum score on the SLE-Q will not be admitted to the college. An 
applicant's scores on the WBST-V and WBST-Q will be used to determine placement into foundational 
or college-level courses. 
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Explain how the admissions policy adheres to the institution's mission. 

All perspective students have the opportunity to evaluate our college to find out if it is the right choice 
for their needs. Westwood's open enrollment and open interview allows individuals from all different 
walks of life the opportunity to meet with and see firsthand if Westwood is a good fit for their 
educational and career needs. 

4.2 If applicable, what is the admissions policy regarding enrollment of ability-to-benefit students? 

n/a 

4.3 What records are maintained by the campus which reflect the basis for the admission of each student? 

1. Admissions Enrollment Agreement 

2. Program Disclosure 

3. Performance Fact Sheet 

4. Transcript Request Form 

5. Arbitration Agreement 

6. Assessment Scores 

7. Proof of High School Equivalency 

One of the following documents must be submitted to the college by the 14th day of the term, or upon 
request of the applicant, documentation may be provided to the college by a third-party verification 
service in place of the document: 

• Copy or original of applicant's high school transcript indicating that the applicant fulfilled the 
requirements for graduation from high school. 

• Copy or original of applicant's recognized equivalency certificate such as the 

• General Educational Development certificate (GED), or copy or original of the 

• GED transcript showing fulfillment of the requirements for a GED. 

• Copy of applicant's high school diploma. 

• Copy or original of applicant's higher learning school academic transcript which gives proof 
to one of the following: 

Completed associate, bachelor or master degree 

Completed program of at least two years in length (90 quarter credit hours) that is acceptable for full 
credit toward a bachelor's degree 

• Copy of applicant's Certificate of Release or Discharge from Active Duty that confirms that 
the applicant has graduated from high school or has received a recognized equivalency certificate such 
as the GED. 

• Copy of applicant's certificate of completion of a home school program if the applicant's home 
state recognizes the home school. Documentation of the state's recognition must be evidenced in the 
applicant's records. 

4.4 Describe the institution's student recruitment program. 
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We attract perspective students through media channels such as T.V. and Internet. Once a perspective 
student is interviewed using our online web guided presentation (College U) they then are encouraged 
to take time if needed, to make a decision about whether to proceed with the process. If the 
perspective student decides to continue the following steps must be accomplished: 

1. All Enrollment Paperwork Signed 

2. Meet testing requirements 

3. Attend Day One Success where they meet other students and program chairs 

a. Get class schedule 

b. Order books (If they decide to use our bookstore) 

4. Complete Financial Aid Process 

Once a student attends class we allow the student 30 days to determine whether Westwood is truly a 
fit. If that student decides that we are not and would like to withdraw, they are allowed to do so with 
no financial obligation. 

4.5 Describe how admissions representatives are trained, compensated, and monitored? 

Representatives are on-boarded in their first 90 days with on campus at their local campus and off site 
training in Denver at our central office with trainers who guide them through a workbook designed to 
prepare them for certification. 

Certification is a critical step in their learning development as it is an opportunity to demonstrate their 
competency in the Admissions process. Certification ensures: 

• Consistency throughout Westwood College locations in all states 

• Students receive a standard and reliable message 

• Understanding of College standard practices 

• Understanding of federal, state, local and accrediting body regulations and requirements 

• Students and the organization are protected by consistently applying standard practices 

• Representatives feel pride in what they can do, versus simply what an employee traditionally only 
knows about their role 

The Admissions Compensation Plan is designed to fairly compensate admissions staff according to 
regulatory guidelines. The Plan consists of the following components: 

• Initial base salary based on credentials 

• Tenure salary 

• Salary increases in the first eighteen months based on certification 

• Annual performance reviews and merit increases 

• Opportunity for advancement 

Representatives continue to receive unannounced periodic phone and interview observations to ensure 
continued compliance. 

4.6 Describe the institution's pol icies and procedures regarding incoming transfer of credit. 
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Requests for transfer credits must be submitted to the campus academic dean as part of the admissions 
process and will only be accepted for consideration prior to the first day of scheduled classes during 
the student's first term. If transfer credits cannot be submitted to the campus academic dean because of 
delays in receiving them from previously attended institutions, transfer credits must be accepted by the 
end of the Add/Change and Drop period for the applicable term. In rare situations, an academic dean 
may allow an exception if a student cannot submit an official transcript for evaluation due to 
circumstances beyond his/her control. In order to have transfer credits accepted at Westwood, a 
student must have an official transcript sent from the previous institution to the Westwood College 
Student Records office. To be considered "official," a transcript must be in a sealed envelope and 
signed by the granting institution. No photocopies will be accepted. Any preliminary reviews by 
campus staff are unofficial and not binding, and subject to change until an official evaluation is 
conducted. Coursework submitted for transfer credit evaluation must be from a college or university 
accredited by a regional or national accrediting agency recognized by the U.S. Department of 
Education. 

To be accepted for transfer credit, the course must be similar in scope and credits to a Westwood 
course, and the student must have earned a grade of C or better. Courses found in core courses, career 
major courses, and mathematical courses may transfer if completed within the past five years. This 
same five-year limitation applies to courses completed at an earlier date at Westwood College for 
students who may be re-entering. All other courses may transfer without time limitations. Courses 
listed as under 100-level, or otherwise designated as developmental, remedial, college preparatory, 
foundational or not at the college level, will not be considered for transfer. Any student who has 
completed an Associate of Arts, an Associate of Science or Associate of Fine Arts at any accredited 
institution can transfer his/her credits to Westwood College. 

Each request will be evaluated on an individual basis, including conducting a course-by-course 
transfer analysis. In some cases, even though a student receives institutional credit for all the courses 
completed, the student may have additional courses he/she needs to complete in order to satisfy 
prerequisites and core degree program requirements. All requests are subject to approval at the sole 
discretion of the academic dean or designee. 

Students attending Westwood College campuses are able to transfer all courses to other Westwood 
College schools, provided that the courses apply to the student's chosen program. Please note that 
terms in which transfer credits are applied may affect enrollment status and financial aid eligibility for 
that term. Consult with the appropriate campus academic dean or program chair and a student finance 
officer concerning the acceptance and impact of transfer credits. 

4.6.1 Where are these policies and procedures published? 

The Westwood Course Catalog. 

4.6.2 Has the campus establ ished articulation agreements with other institutions? 

YES l2J NO□ 
4.6.3 Describe where the campus publishes a list of institutions with which it has established the 

agreements? 

The college has established articulation agreements with specific high schools and 
colleges across the country. These articulation agreements identify specific 
coursework at these partner academic institutions that will be recognized as 
equivalent to coursework at the college. Students who complete this coursework 
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successfully at partner academic institutions will receive a "TR" for the 
equivalent course at the college. Additional information about articulation 
agreements is available through the campus academic dean. 

A list of the Articulation agreements is also located on the Westwood Website. 

4.6.4 Describe the process for notification to students of the articulation agreements and the 
transferablity of credits in the programs that are offered? 

The following statement is provided on all Emollment agreements regarding 
transferability of credit: 

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND 
CREDENTIALS AT WESTWOOD: Westwood credits will not transfer to other 
schools and a degree from Westwood will not be honored for admission to an 
advanced degree program, except in limited circumstances. If the credits or 
degree, diploma or certificate that Student earns at this institution are not 
accepted at the institution to which Student seeks to transfer, Student may be 
required to repeat some or all of his/her coursework at that institution. For this 
reason, Student should make certain that his/her attendance at this institution 
will meet his/her educational goals. This may include contacting an institution 
to which Student may seek to transfer after attending Westwood College to 
determine if Student's credits or degree will transfer. It is Student's 
responsibility to confirm whether an institution will accept credits from 
Westwood. 

All perspective students are required to complete a web based interview processed 
called, "College U." In this presentation the transferability of credits is 
discussed and the perspective students are made aware of the Westwood 
website that list schools we have articulation agreements with. 

STANDARDS OF SATISFACTORY ACADEMIC PROGRESS 

4.7 Who administers the standards of satisfactory academic progress for the institution? 

The campus academic dean or designee administers the standards of satisfactory academic progress 
for the institution. 

4.8 How does the institution determine if a student is making satisfactory progress according to the institution's 
policy? 

At the end of each term (payment period), each student is evaluated on three components to determine 
if he/she is maintaining satisfactory academic progress: 

1. CGPA 

2. Successful course completion rate 

3. Maximum Time Frame - credits attempted relative to the maximum credits attempted that are 
allowed (1.5 times the credits in the student's program) 

4.8.1 Who reviews the student's records and advises the student? 

The campus academic dean or designee reviews the student's records and advises the student. 

4.8.2 Who monitors probation? 
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Attendance is verified in the portal by Faculty. Faculty must post attendance within one hour of the end 
of the class.attendance. If for some reason the Faculty can't post attendance they must send an e-mail 
to the Registrar with the attendance information so they can post for the Faculty. 

4.8.4 How is the cumulative GPA and percentage of successful course completion verified? 

CGPA is verified at the end of each term. When grades are posted at the end of each term, a student's 
term and cumulative GPA is automatically updated. Percentage of successful course completion is 
verified at the end of each term. When grades are posted at the end of each term, a student's completion 
rate is automatically updated. To calculate the completion rate divide cumulative hour's student 
successfully completed by cumulative hours student has attempted. 

FINANCIAL R ELATIONS 

4.9 If the institution sponsors institutional scholarship, grant, or loan programs, describe them and provide how 
they are publicized. 

Westwood College offers Institutional Scholarships from time to time and is typically communicated 
to the student body via the student's school portal and our Student Support Administration.The 
scholarships are listed here: 

New Student Scholarships 

Various campus scholarships may be available for eligible new students who meet specific scholarship 
criteria provided by the campus. Contact the campus Student Services Department for more details. 

Terms and Conditions 

• Enrollment into any Westwood College program 

• Three letters of recommendation, which can be from a teacher, counselor, community leader, 
etc. 

• 250-word essay on a topic selected by the campus 

• Deadline dates are available at each campus 

• Scholarship recipients will be determined by an independent review panel 

Continuing Education Scholarships 

Various campus scholarships may be available for eligible continuing students who meet specifi c 
scholarship criteria provided by the campus. Contact campus administration for more details. 

Terms and Conditions 

• Full-time enrolled Westwood student 

• Student must be in good standing and meet Westwood College's Standards of Academic 
Progress 

• Application must include CGP A 

• Letter of recommendation from an internal Westwood College faculty or staff member 

• Deadline dates are available at each campus 
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• Scholarship recipients will be determined by an independent review panel 

Westwood College Matching Scholarship 

The Westwood College Matching Scholarship Program exists to encourage students to take control of 
financing their education by seeking out and earning third-party scholarships. Listed below are 
requirements and guidelines for participating in the Westwood College Matching Scholarship 
Program. 

Westwood College Matching Scholarship Program Policies 

Westwood will match any third-party scholarship dollar-for-dollar up to $1,100 per academic year* 
and up to $5,500 in total matching funds for the life of a program. Qualifying scholarships must be 
publicly advertised and available to a broad audience. 

Westwood College will match any third-party scholarship, providing the fo llowing criteria are met: 

• Students must submit their scholarship application and award letter to the Student Finance 
Office in order to be eligible for the matching fund. The scholarship letter must describe how the 
scholarship will be awarded, i.e., total payment upon enrollment, by academic year, calendar year, or 
other. 

• Scholarships funded by Westwood College, including Imagine America Foundation 
scholarships, CCST scholarships in Texas, and CACCS scholarships in Colorado, are exempt from the 
Westwood Matching Scholarship program. 

• Any benefits from current or past employment or contracts (e.g., tuition reimbursement) are 
exempt from the Westwood Matching Scholarship program. 

• To receive matching funds, the student must be in good academic standing as described in the 
Westwood College catalog. 

• Student must be continuously enrolled full-time at Westwood College. Should a student drop, 
take a leaveof absence, or graduate from his/her Westwood College program, the Westwood College 
Matching Scholarship will no longer be awarded. 

• Westwood College matching funds will be awarded by term. For example, a $900-per-
academic-year matching scholarship would be awarded at $300 per term. 

• The amount of the Westwood College Matching Scholarships will be added to a student' s total 
income in calculating financial aid awards and may lower the amount of a financial aid award, i.e., 
loan eligibility or Pell grants. 

• The Westwood Matching Scholarship is effective for thirdparty scholarships awarded on or 
after June 1, 2010. *The academic year equals 30 weeks and 36 credits. If the third party scholarship 
completely covers an academic year's cost of attendance, the Westwood Matching Scholarship annual 
award will carry over to the following year. 

• If the student goes to less than full-time status due to classes not being available, the matching 
scholarship will be maintained. 

• If the student goes to less than full-time status due to his/her own scheduling choice, the 
matching scholarship will not be maintained. 

High School Scholarship Program 
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The high school scholarship program is intended to recognize motivated high school seniors and to 
encourage their pursuit of 

advanced career-focused higher education in the field of their choice. The scholarship award will 
contribute directly to the tuition for the program selected by the recipient. The award in the amount of 
$2,500 is limited to two seniors per high school 

or four seniors for high schools with a population of more than 400 seniors. 

Terms and Conditions 

• Must be a 2011 high school senior 

• Must be enrolled in a Westwood degree program (diploma programs are not eligible) 

• Must be attending a Westwood ground school program (online programs and employee 
waivers are not eligible) 

• Must have a cumulative grade point average of 3.0 or be recommended by a high school 
educator, counselor, administrator, community leader or employer 

• Must meet all admissions requirements to Westwood College as outlined in the cunent college 
catalog 

• In the event that the number of scholarship applicants exceeds the number of established 
potential scholarships per high school, the scholarship awards will be determined by an independent 
review panel. 

4.10 What evidence does the institution have that demonstrates the tuition, fees, and other charges for all students 
who enrolled at the same time and in the same program are consistent. If they are not consistent, explain. 

The evidence that the institution has that demonstrates the tuition, fees, and other charges for all 
students who enrolled at the same time and in the same program is disclosed on every enrollment 
agreement for each new class term that a student enrolls into and financial aid award letters discloses 
this same information. 

4.11 What are the institution's refund policies and procedures? 

The Institution Refund Policy can be found in the catalog on page 100. 

Refunds must be calculated from the last date of recorded attendance. The following calculations refl 
ect this policy: 

1. A full refund of all monies paid, excluding the registration fee, if the applicant is not accepted by 
the college. 

2. A full refund of tuition and fees paid if the applicant withdraws within seven days after signing the 
enrollment agreement or making an initial payment, provided that the applicant has not attended an 
orientation, toured the campus or commenced training. 

3. A full refund, without penalty, if the applicant withdraws within seven business days following the 
applicant's visit to the college and/or regularly scheduled orientation. 

4. A full refund of tuition and fees paid in the event that the college discontinues a course or program 
of education during a period of time within which a student could have reasonably completed the same 
except that this provision shall not apply in the event that the college ceases operation. 

4.12 What are the qualifications of the financial aid officer? 
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Ms. Tracy Walker, director of Student Finance, holds a Master in Higher Education with 
Specialization in Enrollment M anagement from Capella University . She has experience in managing 
and administering Title IV aid with a balanced background in financial management and leadership. 
Overseeing daily functions and accountability of the Financial Aid and Business Office. Offering 
experience and understanding of processes to build and support strategic programs and services to 
further promote the organization's educational objectives; specifically financial accountability and 
compliance. 

4.12.1 In what activities does the financial aid officer participate to keep up to date on changes in financial aid 
programs? 

The financial aid officer participates in the following to keep up to date on changes in financial aid 
programs: 

• Attend Regional and National Conferences (NASFAA and ILASAFAA) 

• Participates on Webnair Trainings. 

• Local training conducted by Organization or by Director of Student Finance 

4.13 If applicable, describe the system for counseling students regarding their student loan repayment obligations. 

The following process and actions are in place to manage the loan portfolio and minimize student loan 
defaults. 

FUTURE STUDENT FINANCIAL AID INTERVIEWS 

Financial aid administrators meet with all incoming students on an individual basis to complete 
financial aid paperwork and discuss in detail the student' s personal financial situation. If a personal 
interview is not possible, one will be conducted via telephone or by mail. Our policy is that 
Admission Representatives are not authorized to discuss specific financial aid awards in any manner 
whatsoever. This advance interview provides detailed information in a comfortable forum enabling 
the student to ask questions and receive expert financial aid counseling. 

ORIENTATION 

The campus conducts an orientation session where representatives from each department explain 
procedures and expectations of the student. The orientation introduces the student to the College, 
financial aid problems are addressed and the potential for future job placement is discussed. We want 
students to be thinking from day one about what they will be doing when they graduate. Career 
Services staff highlight the job assistance programs that are available to graduates. 

ENTRANCE COUNSELLING 

All students receiving Title IV loans are required to undergo an entrance interview regarding their 
rights and responsibilities as bonowers. The entrance interview is a robust on-line entrance 
counseling session that includes a complete tutorial and a student loan quiz for the student to 
complete. This entrance quiz must be completed prior to the Direct Loan application process. The 
goal of the entrance interview is to assure that the student understands their financial obligations 
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before participating in any loan programs. Entrance counseling is typically completed in the Student 
Finance Portal but may be completed via other electronic means or in hard copy. 

COMPLETING LOAN APPLICATIONS WITH FINANCIAL AID STAFF 

In some cases, student loan applications may be completed with the assistance of financial aid staff. 
In this way, a student can be accurately counseled on their rights and responsibilities as a student 
bon-ower. This includes loan status , repayment guidelines and general counseling. 

PACKAGING POLICY 

On behalf of the student, Westwood College and Redstone College believe in the philosophy of a 
student incurring the least amount of loan debt possible. Therefore, we encourage students to have 
part-time employment to assist with tuition costs or to make interest payments on unsubsidized loans. 
Furthem10re, we also believe that the fewer loan sources a student has, the less difficult it is for them 
to track their payments. Students are therefore less likely to become discouraged and thus have a 
higher probability of repaying their student loans. This policy aims to reduce student loan debt 
through better student management of their finances. 

RETENTION 

Our goal is to see the student through graduation. There is a campus wide emphasis on retention. 
Some examples are: 

• An onsite student advisor available to students on an individual basis. 

• Student evaluations are administered in order to obtain student feedback on the curriculum, 
facility, quality of instruction, and a student survey for feedback on student services. 

• The Student Services department in conjunction with the Education department monitors 
attendance on a daily basis. If a student is absent on two consecutive days, an attempt is made to 
contact the student by a school representative to determine the cause of the absence and to motivate 
the student to quickly return to college. 

CAREER SERVICES SEMINARS 

The Career Services staff visit each classroom and explain the importance of career placement and 
emphasize the significance of graduating and career placement. These sessions focus the student on 
their ultimate goal which results in higher retention, placement, and ultimately, loan repayments. 

EXIT INTERVIEW 
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Any student receiving Title IV loans is required to complete an exit interview prior to leaving school. 
Once again, an overview of the student's rights and responsibilities is presented. A complete financial 
aid packet is given to the student informing them of lender and guaranty agency names and phone 
numbers, as well as samples of deferment forms. This assures they have a full understanding 
concerning the details of their financial obligations. A questionnaire emphasizing the student 's 
responsibility to communicate with lenders and stay in touch with the school for any future assistance 
completes the process. 

EXIT PACKETS 

When students are unreachable, an exit packet is mailed to the last known address. The packet 
contains important information on student loans and vital telephone numbers for the student's 
convenience and reference. This exit packet serves as an exit interview, info1ming the student in detail 
of his/her rights and responsibilities, as well as providing samples of deferment forms. 

PLACEMENT 

We believe that a high placement rate has a high con-elation to our students' ability to repay their 
student loans. Our number one goal is for our graduates to obtain employment in their program field. 
The office of Career Services offers ongoing support to our alumni. 

DEFAULT PREVENTION TEAM 

We have a full time in-house default prevention department that works with current and former 
students in an effort to reduce cohort default rates. We focus on students who begin repayment and 
fail to make payments. We have invested in an electronic tracking program for staff to assist with 
locating and contacting student bon-owers as needed. We promote the availability of this team to all 
former students to assist with any potential student loan problems. We believe this is an important 
service to students and lessens the possibility of "structural" defaults. This communication process 
and advanced technology has demonstrated a reduction in default rates for the past several years. 

4.13.1 What is the institution's cohort default rate for the last three years? 

Year: 2010 

Year: 2009 

Year: 2008 

Rate: 12.9 

Rate: 15.7 

Rate: 10.3 

4.14 If applicable, describe the institution's cash discount policy and provide evidence that it has been approved by 
the Council. 

n/a 

STUDENT SERVICES 

4.15 Describe the institution's orientation and counseling programs. 
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Westwood College O'Hare Campus is dedicated to helping students remove obstacles to achieving 
success. Student Support advisers are available to assist students in such areas as problem solving, 
setting goals, attending class, academic success, financial concerns or personal issues. 

The O'Hare campus orients students on the policies and procedures throughout the enrollment process. 
Students are provided standardized materials throughout the registration process to include 
information in the College - U presentation and the standardized registration process. Students are 
provided with a catalog and they are required to complete an orientation process to faciliate their 
matriculation and college experience. Additionally, new students are paired with faculty and staff 
mentors to further support their transition through college. 

The campus does not have a formal counseling program. However, the student support department is 
instrumental in referring students to external agencies in the event that counseling or community 
resource services are required. The student support department also provides students with a critical 
needs information sheests which gives students information on transitional housing/shelter, domestic 
violence shelter, homeless services, and general assistance. This information is compiled and provided 
by student support generated by community resources and agencies such as United Way. 

4.15.1 What are the qualifications of the person responsible for the counseling program? 

n/a 

4.16 Describe the institution's retention program. 

The campus focuses on student retention by proactively contacting students while involving the entire 
campus population with building relationships and encouraging academic preparation and student 
success. 

A comprehensive retention plan was created to address areas of concern as it related to attrition and 
student engagement. The campus has developed an environment of customer service driven 
accountability of interactions with students, faculty and staff. 

The main focus of the retention plan deals with student contact, academic integrity, student 
engagement, and academic rigor. Support services have been created that help to encourage success 
through mentoring, student engagement, faculty preparation and placement, and employee integrity 
and interactions. 

The retention plan is reviewed weekly by the management team to review, analyze and implement any 
changes that are needed. 

The Academic Affairs department leads the challenge in this endeavor. Focus on student attendance, 
faculty preparation, student engagement, and training and development for staff are essential to the 
success of this program.Student Success Meeting (SSM) held weekly each term to discuss at risk 
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students. At each meeting we follow a set agenda created to address different aspects of at risk student 
issues. We have discussion and create action plans to best support students. 

4.17 Describe employment services offered to students. 

The Career services department offers the following employment services to our students: 

• Internships 

• Mock Interviews 

• Resume Writing 

• Alumni Services 

• Career Placement for Graduates 

• Career Fairs 

• General Employment Assistance 

• Weekly Job Leads 

Student employment results are documented in the Westwood College Database, Campus Vue on a 
daily basis. Each contact, employee communication and student interaction is documented and this 
documentation allows for detailed tracking and reporting of employment activities. 

Monthly and weekly reports are reviewed to help track and measure the overall results achieved. 

4.1. 7.1 Describe how employment results are documented and follow-up studies are conducted. 

Monthly and weekly reports are reviewed and discussed by the national director of career services, the 
director of career services and the campus president. The career services director also holds weekly 
meetings and one on one meetings with career services representatives to track and measure graduate 
placement and progress to ensure that the overall resul ts are consistently achieved. The campus 
president in conjunction with the career services director also conducts quarterly audits of all placed 
and non-place graduates to ensure that alumni are being placed correctly in their occupational fields and 
to ensure that sufficient outreach and partnership actiivties are being conducted by the department. 

4.18 Describe the institution's program of extracmTicular activities, if any. 

Westwood College -The O'Hare campus sponsors a plethora of extracmricular activities and programs 
specifically related to the campus' educational programs and mission of the college. Alpha Beta 
Kappa and the Student Government (Student Advisory Association) are student driven entities that 
spearhead various programs and campus-based events. Within the Student Support Department, there 
are five (5) programs designed to foster and support the continued development of students within 
their fields of study. These career-focused clubs and organizations include: 

• School of Business: Entrepreneur Club 

• School of Construction Management: Construction Management Club 

• School of Justice: Criminal Justice Club 
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Describe any plans for improvement in relations with students. 

• Broaden the range of communications and keep them ongoing. Utilize all available media: e-
mail, instant message (IM), telephone, and face-to-face. If a problem arises in one medium, 
immediately broaden the conversation to other media. Students and instructors both need to utilize 
multiple venues for successful communication. If possible, meet during office hours; a private face-to­
face meeting can resolve many miscommunications quickly. A telephone call can also help, and both 
students and instructors need to be willing to initiate such exchanges. Instructors, staff and 
administration need to be readily available, and students need to question or comment with frequency. 

To enrich the campus culture, administrators, faculty, staff and students consistently seek to improve 
relations with students. The faculty and staff mentoring program is spearheaded by the campus 
president and academic dean. It is the goal of the mentoring program to match students with faculty to 
assist them in their professional and personal growth and to fac ilitate their persistence through 
graduation. Department surveys also serve as a tool to capture concerns of students and to make 
improvements. The campus' retention plan focuses on a staff and faculty outreach initiative each term 
where all students are contacted by designated faculty to personally address students concerns and to 
foster an environment where open and honest feedback is encouraged. 
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The major index of an institution's quality is the effectiveness of its educational program. The educational program must be 
consistent with the stated mission, must be adequate in breadth and context to achieve it, and must produce measurable results. 
Another index of an institution's quality is the competence of its faculty. The effectiveness of any institution depends upon good 
teaching and upon the ability and commitment of its faculty. The selection, orientation, guidance, stimulation, and evaluation of the 
teaching staff are among the most significant responsibilities of the administration. The faculty should actively participate in 
developing the total educational program of the institution. A third index of institutional quality is the resources available to 
instructors and students. In responding to the questions below, please consult Sections 3-1-500 through 3-1-544 of the 
Accreditation Criteria. 

Teaching hours, assignments, and schedules will vary from field to field and from institution to institution, but they should allow 
faculty time for adequate preparation and professional development. The institution shall devise a plan for the efficient use of 
faculty competence and time, which addresses student-teacher ratios, number of teacher preparations, and number of teaching hours. 
In responding to the questions below, please consult Sections 3-2-100, 3-3-200, 3-4-200, 3-5-200, and 3-6-400 of the Accreditation 
Criteria. 

PROGRAM PLANNING, DEVELOPMENT AND EVALUATION 

5.1 Describe how the educational programs have been developed based on the institution's mission. 

The mission statement listed in Section 1.2 demonstrates Westwood College's environment, plus a 
"call of action" for all employees- faculty and staff. The statement's charge is to provide quality 
career education and services to assist a multicultural student body prepare for careers and life-long 
learning. The college believes that its instructors, staff, facilities, and employer-driven curricula 
support these objectives. 

Westwood College endeavors to 

• Encourage each person to achieve his or her highest potential 

• Promote professional growth 

• Fosters ethical responsibility and individual creativity within a framework of equal opportunity 

The mission statement continues to drive student, employee, and financial resources that continue to 
establish Westwood College as a leader in career education. With the mission statement as catalyst, 
Westwood College works toward the following goals: 

• Programs of study that foster critical thinking, communication, and teamwork skills while 
reinforcing both the theoretical and applied principles of technology and design. 

• Student support services offered to facilitate the matriculation process and assist the career 
preparation for students. Such services include: assistance with housing, assistance in applying for 
financial aid and for employment, advising, tutoring, and other programs as required. 

• Curriculum content reviewed regularl y to ensure continued relevance with technology and 
practices in the workplace. 

• Curriculum integration of technology, lifelong learning, and professional development 
activities. Curricular integration will help students connect the entire learning process to their lifetime 
career goals. 
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List each program offered and state the occupational and general objectives of the program. 
Provide an overview of how these programs are delivered (i.e., lecture, laboratory, self-paced 
instruction, distance instruction). 

Graphic Design: Major in Animation 

The Bachelor of Applied Science in Animation equips students with the skills necessary to enter the field of 
animation. This program covers topics such as the laws of human motion, physics, psychology as applied to 
2D or 3D characters, life drawing and rendering techniques, and the application of audio and video to an 
animation project. In addition, the combination of management and general education courses in the program 
help students apply skills in general management, critical thinking, logic, communication, and problem 
solving to workplace challenges. This program also includes critical business courses that cover such topics 
as project management, determining client needs, 

working within a team environment and working within a deadline. 

The Bachelor of Applied Science in Animation prepares students for entry level positions including graphic 
artist, and assistant animator for web based or computer based team projects. 

Business Administration: Major in Accounting and Financial Management 

The Bachelor of Applied Science in Business Administration with a major in Accounting and Financial 
Management equips students with the skills necessary to advance in the field of accounting and financial 
management. The combination of accounting, finance, management, and general education courses in the 
program helps students apply skills in effective management, critical thinking, communication, and ethical 
decision making to address workplace challenges. This program also includes courses that cover a range of 
accounting practices as well as relevant coursework in financial accounting and reporting procedures. This 
degree prepares students for entry-level positions in the field such as Assistant Controller, Accounting 
Supervisor, Lead Accountant, Assistant Branch Manager, Accountant for A/P, Credit Analyst, Night 
Operations Manager, Operations Supervisor or Quality Assurance Manager. 

Business Administration: Major in Healthcare Management 

The Business Administration program with a major in Healthcare Management is designed to provide 
students and working professionals with the knowledge and skills needed by health management professionals 
seeking entry-level positions or advancement in their field. The program provides an integrated cun-iculum in 
both business and healthcare. Courses in management, marketing, finance, and human resources provide a 
solid foundation in business concepts. The program also includes relevant healthcare management courses, 
plus courses that promote skills in critical thinking, communication, and problem-solving, help students 
become well-prepared for contemporary healthcare workplace challenges. This degree is designed to prepare 
students to enter careers in a variety of healthcare organizations such as hospitals, public health agencies, 
long-term care facilities, physician group practices, and managed care organizations. Examples of entry-level 
positions graduates will be able to qualify for include assistant office manager and assistant administrator. 
Students entering the program with prior experience in the field may qualify for positions such as office 
manager and clinic director. 
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The Bachelor of Applied Science in Business Administration with a major in Marketing and Sales equips 
students with business skills necessary to advance in the field of marketing and sales. In addition, the 
combination of management and general education courses in the program help students apply skills in 
general management, critical thinking, logic, communication, and problem solving to workplace challenges. 
This program also includes critical marketing and sales courses that cover such topics as consumer behavior, 
marketing research, professional selling, and internet marketing and sales. The Bachelor of Science in 
Business Administration with a major in Marketing Management prepares students for entry-level positions in 
the field such as marketing specialist, market research analyst, account representative, and customer service 
specialist. 

Construction Management 

The Construction Management Program prepares students for entry-level positions in the field of construction 
management. Through three main areas of instruction-construction science, construction management, and 
business-the program provides the concepts and tools needed to support the construction management 
process. Coursework in construction provides a basic foundation in construction concepts fundamental to 
residential and commercial buildings, such as building materials and construction methods. Coursework in 
construction management teaches skills that support the administration of construction projects, such as 
tracking construction schedules, monitoring activities on a construction site and developing quantity surveys. 
The business component of the program teaches general business skills needed to operate effectively in a 
business environment. Graduates of this program will be prepared to seek positions such as Assistant Project 
Manager, Assistant Estimator or Assistant Construction Manager. 

Criminal Justice: Major in Administration 

The Bachelor of Science degree in Criminal Justice equips students academically and professionally by 
developing a knowledge base, social awareness and technological skills for an entry-level position in today's 
criminal justice environment. This program covers topics such as: Introduction to Criminal Justice, 
Criminology, Criminal Procedure, Criminal Investigation, and Juvenile Justice. This program also includes 
critical courses that cover such topics as Interpersonal Communication, Victimology, and Ethics in Criminal 
Justice. The curriculum will provide an understanding of criminal justice methods, techniques, technologies 
and required skills and abilities. 

Software Development Game Software Development 

The Game Software Development program is designed to provide students with the ability to apply core 
knowledge of software engineering to employment settings through a curriculum that emphasizes game and 
interactive software development. In addition, general education courses assist students in applying critical 
thinking, logic, communication, and problem solving skills in managing challenges that occur in a game 
development environment. This program helps prepare a student for an entry-level position in the Game 
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Software Development industry including the following roles: Game and Interactive Software Tester, Game 
Maintenance Administrator, Game Documentation Writer, Game Requirements Analyst, and Game Support 
Specialist. 

Information Technology: Major In Systems Security 

The Information Technology: Major in Systems Security Bachelor's program provides students with 
advanced security skills required to implement e-business solutions security policies; identify security threats 
and develop countermeasures using firewall systems and attack recognition technologies; and manage the 
deployment of security solutions. In addition, the combination of management and general education courses 
in the program help students to apply skills in general management, critical thinking, logic, communication, 
and problem solving to management challenges in a technical environment. The program helps prepare 
students for entry-level roles in the information systems industry including network server administrators, 
firewall administrators, systems administrators, and IT security officers. 

Interior Design 

The Bachelor of Applied Science in Interior Design offers students a well rounded foundation that nurtures 
the technical, creative and human factor facets of interior design necessary to enter the field. Students will 
build on a foundation of drawing, drafting, color, and basic design principles while learning about human 
factors, space planning, interior construction and detailing, safety and building codes, and computer-aided 
design (CAD). In addition, students are equipped with a historical perspective of interior design, an 
understanding of interior design business practices, collaboration techniques for working with related 
professionals, and finally, an awareness of professional responsibilities and ethics for personal practice. The 
Bachelor of Applied Science in Interior Design prepares students for entry-level positions in the industry 
including in-house design assistant for both large and small commercial and residential design and 
architectural firms. 

Visual Communications 

The Bachelor of Applied Science in Visual Communications is designed to prepare students with the design, 
marketing and technical skills necessary to advance in the field of Visual Communications. In addition, the 
combination of management and general education courses in the program help students apply skills in 
general management, critical thinking, logic, communication, and problem solving to workplace challenges. 
Potential business and accounting course topics include project management, entrepreneurial strategies, 
finance, organizational behavior and advanced algebra. The program helps prepare students for entry-level 
roles in the field of Visual Communications including Graphic Designer, Web Page Designer, and Print 
Production Designer. 

CAD/ Architectural Drafting 

The Computer-Aided Design/Architectural Drafting program equips students with the skills necessary to 
become a candidate for many careers available to the skilled CAD operator. Architectural Drafting students 
receive training on recent releases of AutoCAD, a popular CAD application that provides experience in 
developing technical drawings related to the field of architecture. Students learn to use CAD combined with 
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theory and lab environment, where they are exposed to the ideas and principles in a lecture setting and then 
immediately put that instruction to use in practical lab projects. This hands-on learning environment, coupled 
with industry-experienced faculty, ensures that graduates are well prepared for the work force. 

Graphic Design 

The Graphic Design Associate's program prepares students for entry-level jobs in the graphic design and 
multimedia industry. Students learn to create effective designs that communicate visually in both print and 
multimedia environments. The combination of technical and general education courses in the program helps 
students develop skills in critical thinking, communication, and problem solving. 

Information Technology 

The Information Technology Associate' s program is designed to provide students with the skills required to 
install, configure, and maintain a technology infrastructure. In addition, the combination of technical and 
general education courses in the program helps students develop skills in critical thinking, communication, 
and problem-solving. 

Construction Management 

The Associate of Applied Science degree in Construction Management prepares students for entry-level 
positions in the field of construction management. Students examine and apply the concepts and tools used to 
manage construction projects. Coursework in construction science introduces the concepts and techniques 
used to build residential and light commercial buildings. Coursework in construction management provides 
and overview of the essential skills used in construction planning and scheduling. The business component of 
the program teaches the skills needed to provide administrative support to the internal operation of a 

construction company. 

Medical Assisting 

The Medical Assisting Diploma Program prepares students with the skills necessary to be responsible for a 
range of front and back office functions in the medical field. Coursework will include hands-on training 
concluding with a 160-hour extemship which students work in a medical facility as a Medical Assistant 
performing administrative and patient contact tasks required of the job. Student responsibilities will range 
from front office work such as appointment setting, telephone triage, and insurance billing and coding to 
back-office task such as assisting in taking vital signs, administering ECGs, and phlebotomy. 

5.2 Describe the role of the faculty, administration, and others in establishing the educational programs. 

Evaluating and revising curricula at Westwood College is an ongoing process. The process involves 
faculty, administration, and outside sources, i.e. our Program Advisory Committee (PAC). The 
Academic Affairs department seeks input and feedback from program chairs, faculty, and deans to 
continually review textbooks, references, assignments, and instructional needs of each program. New 
program development is initiated through Academic Affairs. The Career Services department also 
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recognizes local needs and gives input to curriculum based on what they're seeing with industry 
trends. 

Program ideas are welcomed from all members of the Westwood community. These concepts are 
collected and evaluated at the central administrative offices. The proposals are compared to the 
College's Strategic Plans. In the event there is a fit within the College's strategic direction, market 
research is conducted to determine the feasibility of program from all aspects from marketing to 
employment. At this point, some concepts are eliminated, some are deferred, and some are selected 
for further development. 

Those that are selected for further development are assigned to the central administration's academic 
affairs team to build the curriculum. In some cases, the programs are built centrally. In other cases, 
the academic affairs teams determines that they do not have the background or resources to complete 
the curricular build-out in which case they would hire expert faculty from inside the system or 
consultants from outside the system to create the cw-riculum build-out. 

Once the curriculum is near completion, the new program proposals are reviewed with program chairs, 
members of the appropriate faculty curriculum committee, and academic deans. These questions and 
comments are incorporated into the program design. 

Members of the campus, or in some cases a national, Program Advisory Committee (PAC) review the 
final program designs. The committee members share their company and professional experience with 
the faculty and discuss industry trends and needs. They discuss areas such as new technology 
products, processes, software, and the importance of strong general education knowledge. Westwood 
identifies members of varying backgrounds so the school gets a broad impression of the technological 
and other changes. Employers are willing to share their employee expectations with students. They 
always stress effective communication, attendance, and teamwork. Employer feedback includes both 
local and nationwide responses and is positive concerning graduates' preparedness. 

Once all of these steps are completed, a final "regional launch" process is completed to ensure that all 
key assumptions are in place in each market and campus. These reviews recheck facilities,equipment, 
capital investment required, employment demand and trends. If a region or campus is not deemed 
ready for a program, it is not launched in the market. 

5.3 Describe how the educational programs reflect the needs of the students and the community. 

The Academic Affairs team conducts a comprehensive labor market study prior to implementation of 
any program. This study evaluates the level of interest in the college's marketing area, the current need 
for the program, and state employment statistics. Existing programs at Westwood are reviewed on a 
regular basis. The reviews include graduate employer surveys, marketing results, and student 
outcomes. 

As industry and government become more automated and technology-driven, new employment 
requirements emerge. Employers need employees who understand technology and can also reason, 
solve problems, communicate clearly, learn new skills, and work effectively as teams. Programs at 
Westwood have been specifically designed to meet these requirements. 

As technology continues to transform the workplace, positions have become increasingly more 
complex and demand more sophisticated levels of knowledge and skills. To better address needs of the 
new employment market, Westwood consults employers across the country who use the technology 
taught in its programs. Westwood's collaboration with employers provides important feedback to 
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maintain the currency of its curricula and provide guidance for new curricula. Each program's PAC 
members provide information about the needs of potential employers. 

Over the past 5 years, Westwood College has checked its progress with students, faculty and staff, and 
members of the communities it serves- all stakeholders in the future of the institution. Through the 
input the college received, programs were developed and improved to reflect what businesses, and 
potential students want and need from the college. 

5.4 How are provisions made for individual differences among students? 

Instructors are encouraged to accommodate different learning styles, use a variety of active and 
applied learning strategies such as demonstrations, small group work, team and individual projects, 
case studies, games and simulations, field trips, practice, individual coaching. If it becomes evident 
that a student does not understand the course content, the faculty member will work with the student or 
recommend tutoring through the Learning Commons. 

There are weekly Student Success Meetings (SSM), and in weeks three and six, a student progress 
report is generated to identify students with academic concerns. The students are discussed by the 
Student Support Team (includes Director of Campus Operations, Student Support, Program Chairs, 
representatives from registrar' s office). These individuals will work with the individual students on a 
variety of academic interventions. 

This process of supporting students within the classroom, laboratory, and in the broader campus 
community include diverse teaching methods in the classroom addressing different learning styles and 
multiple intelligences, peer-to-peer tutoring, faculty tutoring, flex-learning lab, library and learning 
resources assistance, student programming, student activities, one-to-one faculty and staff/student 
mentoring, academic advising, online course offerings, career development services, and disability 
services. Tutors are provided at no cost to students. 

The college is open from 7:00a.m. to 11:00p.m. on Mondays - Fridays and from 8:00 to 1:00 p.m.on 
Saturdays. Students enrolling with previous college training can receive transfer credit, providing both 
course description and college credits are similar. 

Courses such as Computer Applications, Success Strategies, and Career Management supplement the 
General Education curriculum. These courses cover aspects of career preparation, goal setting, and 
achievement. 

5.5 How are the resources of the community utilized to enrich the programs? 

Members of the area business community are invited to speak to classes on various topics of interest. 
Faculty members may also arrange to take their classes on field trips so that students may visually 
experience the "real work" environment and have an opportunity to ask pertinent questions. 

Program Advisory Committees come back into play here, too. They are intended to serve as a means 
of permitting expert advice to flow from the business industry to the college and, in tum, for program 
awareness to flow from the college to the community. 

The Career Services Department works with the outside community to volunteer student time to work 
on various areas of the student's academic program. 

5.6 Is there a detailed syllabus on file for each course? 
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Westwood College uses a version of Blackboard called MyPath that houses all syllabi and lesson 
plans. All syllabi are standardized and not eligible for changes. Once instructors are credentialed for 
and assigned to the class, they are able to see the syllabus for the course. 

5.6. l How was that syllabus developed? 

Syllabi have been developed by program chairs and faculty from various campuses. When 
changes are being looked at, committees are formed to include as many campuses as possible. 

5.6.2 How is that syllabus utilized? 

All syllabi contain the course description, course overview, course content, course objectives, 
unit time allocation, textbooks, instructor resources, evaluation criteria, graded activities (also 
how many points each assignment is worth) and facility/equipment/ tools. Blank templates of 
syllabi cover sheets are available for download for the faculty to identify details to the course 
such as specific readings or activities, instructor contact information, instructor office hours, 
and any specific policies re: attendance or late work. 

5.6.3 How often is it revised? 

Syllabi are revised every term for faculty assignments, class-times, and locations. Syllabi for 
entire programs are revised on a central-administrative schedule. This schedule was 
interrupted in 2012 due to new federal homework requirements which required the review of 
100% of the syllabi over the course of the last several months. 

5.7 Describe any internship/externship programs, indicating name of program, procedure, and person(s) 
responsible for the oversight of these activities. Have both the institution and the practicum site 
signed an agreement outlining the arrangements of the internship/externship? Describe the contents of 
the agreement. 

The diploma program in Medical Assisting is the only program that participates in 
internship/externship programs. Students have a course called MEDI299, Medical Assisting Review, 
that requires them to log 165 hours in a medical facility as a medical assistant performing 
administrative and patient contact tasks required on the job. The MA program has an externship 
coordinator, Dr. Teresa Jones. Students receive a twenty-page extern packet, which outlines all 
expectations and requirements. They sign off that they understand the grading criteria, including the 
obligation to complete all 165 hours, no exceptions. 

Westwood College and the practicum site have a mutually signed contract with the following 
highlights: 

• The site agrees to provide supervised hands-on training on patient-related, career-oriented tasks 
for a period of 165 hours. 

• Report any problems/concerns to the externship coordinator 

• Prepare two extern evaluations for each student. 

• Refrain from using students to replace regular staff. 

• externship coordinator will ensure that the student has demonstrated entry-level competence in 
the basic clinical, laboratory, and administrative components of the curriculum. 

• Cover costs associated with personal injuries not due to negligence of the campus or the 
healthcare facility. 
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Describe the methods utilized to evaluate and revise the curricula. Identify any differences in these 
procedures among various programs. 

To be assured that Westwood College is meeting the current needs of industry and business, each 
program is reviewed on a regular basis by PAC members, the faculty at the college, and the Academic 
Affairs team. Recommendations from the advisory committees, employers, staff, or students can start 
the process for a curriculum change. If it is a major change, such as the elimination of an existing 
course or the implementation of a new program is suggested at the college level, the Academic Affairs 
team conducts a thorough review of the curriculum before action is taken. 

Faculty provide suggestions and recommendations for curricular change through a centralized e-mail 
address 360@westwood.edu. All faculty correspondence to this account is sent to the academic affairs 
team at the central administrative offices, who coordinate the agendas of program chair and 
curriculum committee meetings. 

The program chairs and academic dean review faculty recommendations for curriculum changes. 
Requests for changes in the curriculum are then submitted to the provost. All necessary state approvals 
are obtained in advance of any implementation of curriculum changes. 

Employers are surveyed on an annual basis regarding the performance of Westwood College 
graduates. After the graduate secures employment, a Graduate Employment Information (GEI) fom1 
will be sent to the employer and graduate. This form requests salary, job description, hire date, and 
company information. It also requests comments on the individual's skills. 

5.8.1 If advisory boards are utilized, list board members and their qualifications. 

Program Name Title 

BUSINESS 

Dick McCarthy Media Consultant, Self Employed 

Christopher Motogowa Managing Director, The Brandenburg Group 

Maureen Wood Dir. Of Business Development, Brightstart Care 

DESIGN 

Fran Prestia Independent Consultant 

Mark DesJ ardins Independent Consultant 

JUSTICE 

John Babcock Market Security Coordinator Meijer Inc. 

John Lustro Deputy Chief of Police Bensenville PD 

Mario Ricchio Chief of Police Harwood Heights PD 

Diane Tenuto Adult Probation Officer 

James Sassetti Unit Commander - Youth 

Cook County 

Berwyn PD 
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HEALTHCARE 

Dr. Cheryl Haugh Chiropractor 

Gilda Panaligain Radiologic Tech 

Steven Krauss Alumni 

Leticia Alvarado Alumni 

Dr. Niranjana Shah Internal Medicine/Primary Care Phyisican 

TECHNOLOGY 

Michael Wright Senior Security Consultant TechLock, Inc. 

Zlatan Klebic Information Technology Consultant Open Informatics 

Anita Puthota Software Developer Accenture 

Bill Uminowicz Former Senior solutions Architect Jamcracker, Inc. 

Tushar Patel Lead Software Engineer General Electric 

Ed Zeitler 
Consortium 

Former CEO International Information Systems Security Certification 

Thomas Beranek Software Developer Officite 

Daniel Blanco Senior Security Administrator 

CONSTRUCTION MANAGEMENT 

Tony ChiavolaCOO, American Sign Factor 

SunGard 

Steve Blinderman President, Blinderman Construction 

GENERAL EDUCATION 

Ed Frank Hoffman Estates Village Trustee 

Mary Rinaldi Loyola University Academic Advisor 

Thomas Benigno Chief of Staff Illinois Secretary of State 

5.9 How was the length of each program determined? 

Program lengths are derived in the following manner: 

• Through analysis of market research with employment expectations in each of the disciplines 

• By means of subject matter experts' evaluation of the time needed to acquire the knowledge 
and skills of the Field being taught 

• Through analysis and evaluation of each program by the appropriate advisory committee(s) 
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• By cumulative credit hour requirements for the appropriate degree, as specified by state and 
accreditation criteria 

• By review of comparable programs at other postsecondary institutions 

5 .10 Do any programs include training by a third party? If so, please explain. 

Third party training is not required in any Westwood College program. Optional trainings are 
occasionally offered on campus for convenience of the students, such as Occupational Safety and 
Health Administration (OSHA) or Leadership in Energy and Environmental Design (LEED). 

5 .11 Is licensure or other certification required for persons employed in any program areas offered? 

Yes □ No [2J 

5.11.1 If yes, list specific skills that students will need to acquire in order to be licensed or certified 
and how the curriculum provides for attainment of these skills. 

n/a 

5.11.2 Describe any applicable examinations and the institutions pass rate on each of these exams. 

5 .12 How are appropriate course sequencing and prerequisites determined? 

Sequencing and prerequisites are determined with input from consultants with both industry and 
academic experience and through research of colleges with similar academic programs. 

5.12.1 How is the curriculum structured to ensure an increasing level of difficulty as the student 
progresses? 

Curricula follow a logical progression from fundamentals to more sophisticated applications. 

5 .13 How is the need for curriculum changes determined?\ 

The process for determining curriculum changes include an analysis of the current offerings and context; the 
expression of key program aims in the mission statement, a prioritization of resources and development 
strategies, the implementation of the targeted curricula change and the establishment of monitoring tools and 
processes. Additional consideration is given to employer and industry viewpoints, current and prospective 
student needs and viewpoints, governance requirements or regulations, and accreditation and Ii.censure. 

To be assured that Westwood College meets the current needs of industry, programs are reviewed on a 
continual basis by the college and Academic Affairs team at the central administrative office. 

Recommendations from the advisory committees, employers, staff, and students can start the process for a 
curriculum change. If it is a major change, such as the elimination of an existing program or the 
implementation of a new program, the Academic Affairs and business development departments conduct a 
thorough review of the curriculum before action is taken. For new programs, review is provided to campus 
presidents, and academic deans. Research is conducted by region to help ensure the program meets the needs 
of the campus. 

5.13.1 How are faculty members involved in curriculum evaluation and revision? 

Faculty members are involved in the curriculum evaluation and revision process through the 
periodic evaluation of his/her course, textbook recommendations, and participation 
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with the local program advisory committees. Graduate and employer survey data is 
also used to assist in curriculum evaluation and revision 

5.13.2 What evidence shows that the institution utilizes follow-up studies of its graduates to assist in 
curriculum evaluation and revision? 

Westwood conducts regular surveys of graduates and employers, but has been challenged to 
tum this data into usable information that can be acted upon. The campus recognizes this 
weakness and is in the process of taking additional steps to improve the reliability and validity 
of graduate and employer feedback, which can be used for curriculum evaluation and revision. 

5 .14 What curriculum changes have been made during the last three years? 

The Career Advantage Program (CAP) is the new curriculum that has changed in the last three years. 
CAP was launched with the January 2012 term. All of the courses in each program have been 
converted to 4.5 credit hours. In addition, these programs have been updated with the industry­
standard trends and elective options have been added to most programs. 

5.14.1 What changes are contemplated for the next three years? 

Westwood plans to expand program offerings in the Schools of Technology and Allied Health. 
The College is embarking on an initiative to enhance linkages between employers and the 
various programs. It is expected that curricular changes will be driven from PAC and 
employer requests and suggestions. 

5 .15 How does the institution determine the appropriate allocation of contact time among lecture, 
laboratory, and intern/externship activities? 

Westwood College utilizes the course and program measurement as required and outlined by the 
Accrediting Council for Independent Colleges and Schools (ACICS) to determine appropriate 
allocation of contact time. 

5.15.1 How does the institution monitor the number of contact hours completed for each course? 

Credit is calculated based on the following attribution formula: 

One quarter credit hour equals at a minimum, 10 classroom hours of lecture, 20 hours 
of laboratory, and 30 hours of practicum. The formula for calculating the number of quarter 
credit hours for each course is (hours of lecture/I 0) + (hours of lab/20) + Hours of 
practicum/30). 

5 .16 How does the institution determine the appropriate scheduling of classes in relationship to the needs of 
the students? 

The primary goal of the course scheduling process is to maximize the probability that all students 
receive their choice of courses required for graduation on a timely basis (within the prescribed number 
of terms) by providing a conflict-free resource environment (staff, space, and courses) which 
minimizing operating and capital costs. Factors that determine appropriate scheduling includes: 
whether the student has to take foundational courses, whether the student has transfer credits, students 
who have withdrawn from a course for from school totally, students who have failed course(s), the 
number of students enrolled in each program. Strategies used to assist students in staying on track 
include online courses, independent studies, courses offered at other Westwood campuses, students 
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taking a combination of both day and evening courses, and encouraging students to maintain full-time 
enrollment status each term. 

In addition, each student is assigned an academic advisor to ensure students take the required courses 
in the term in which they are offered to minimize future schedule inconveniences. 

Classroom and laboratory usage is monitored and reported each term to ensure efficiency along with 
the scheduling effectiveness aforementioned. 

INSTRUCTION AND FACULTY 

In responding to the questions below, please consult Section 3-2-200, 3-3-300, 3-4-300, 3-5-300, and 3-6-500 of the 
Accreditation Criteria. 

5 .17 Describe how physical facilities, equipment, and resources are used to enhance classroom instruction. 

The facility offers more than 40,000 square feet of classroom and office space with learning resources 
available to accommodate students during most college hours. Computer services and internet 
services are available in the library and other areas dedicated to additional learning support. These 
areas also have research resources and materials that will enhance the classroom instruction. 

Westwood College also provides students with hands-on instruction using a variety of medical, 
technical, and computer equipment. General equipment for all educational programs includes 
classroom whiteboards, computers, LCD projectors, internet connections, and a variety of software 
and electronic resources. 

5.18 How are learning materials selected? Describe how instructional procedures and materials are 
evaluated to determine their effectiveness. 

The selection of teaching and learning materials is an integral part of Westwood College's curriculum 
planning and delivery. This process provides routine procedures for choosing and using materials and 
for the resolution of ineffective or obsolete materials. The campus librarians along with input from the 
campus program chairs ensure that the learning materials support the achievement of curriculum and 
program outcomes. In addition, the process includes a materials request form for faculty and periodic 
review and culling of materials to ensure relevance, effectiveness, and appropriateness 

5.19 Describe how the institution ensures that students have access to appropriate learning materials, e.g., 
tex tbooks, laboratory equipment. 

Prior to the beginning of each term, students are issued the required textbooks and equipment for their 
scheduled classes. Westwood College students use http ://www.wconnect.westwood.edu to log into 
the student bookstore and order the appropriate books and supplies through Ambassador Books. 
Students also have access to online textbooks and can order through the virtual bookstore. Access to 
program software is available on campus computers. Ground students who are enrolled in an online 
course order their books through Specialty Books online bookstore. In addition, some instructors post 
their teaching materials online. 

All faculty and staff discuss the importance of ordering books and having the correct materials in class 
and this process is also outlined in the course syllabus. The Admissions Representatives discuss the 
process of ordering books and supplies in the student Welcome Kit and throughout the admissions 
process. In addition, the library is open Monday through Friday from 8:00 am until 9:00 pm., and 
additional hours of operation on Saturday to assist students with this process. 
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The Campus Librarian, the Campus President, and the Director of Career Development Services visits 
the Success Strategies course each term which all first term students are required to take. The process 
for ordering textbooks and materials as well as utilizing and accessing laboratory equipment is 
discussed. In addition, this information is reemphasized in all courses by every instructor. 

5.20 Describe how the institution ensures that it maintains appropriate licenses for computer software and 
how it ensures compliance with copyright laws. 

Software is purchased on two levels: Enterprise and Campus. Enterprise level software is software that 
is available as a whole to all staff and student workstations and licensing is done through volume 
licensing through Central Administration. Campus level software is purchased and intended only for 
the campus for which it is purchased. Licensing for campus level is a little bit different in that they are 
workstation specific, i.e., limited number of seats per software. 

To ensure compliance with copyright laws, no software is installed on any computer other than 
campus provided workstations. This process is outlined in the IT usage policy available to all 
employees. 

5.21 Who is responsible for faculty orientation? 

The campus academic dean assumes overall responsibility for the faculty orientation process. 
However, each program chairperson also provides faculty with departmental overviews, 
training, and a discussion regarding administrative and student expectations. 

5.21.1 Describe the orientation of the faculty to the institution. 

The New Faculty Orientation Program is designed to acclimate both full-time and part-time 
new faculty to the Westwood College Community. The program chair facilitates this process 
and is responsible for the implementation. The agenda includes: 

• Understanding of Institutional/Program Mission 

• Demographics, Needs of Student Population, Probable Class Size 

• Class Rolls, Student Attendance Procedures 

• Classroom Procedures: Schedule, Breaks, Housekeeping 

• Grade Rolls, Submission Procedures 

• Faculty Evaluation Procedures 

• Release of Student Information 

• Student Retention 

• Security/Reporting Incidents/Parking 

• Library Logistics/Learning Resources Labs/Computer Labs 

• Room Keys/Security Codes 

• Mailbox/Office Space 
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Introduction to key people 

Faculty Development Resources 

Grading/Course Syllabi 

Leaming Styles 

Conducting An Effective First Class Meeting 

5.22 How does the administration determine the qualifications of a faculty member to teach a particular 
course? 

1. Bachelor and associate degree transfer courses - Must have graduate degree in the subject area 
taught or a graduate degree and a minimum of 18 semester/27 quarter graduate credits related 
to course/s to be taught, except areas where graduate degrees not readily available. 

2. Associate degree non-transfer or diploma courses - bachelor degree or higher in subject area 
taught or bachelor degree and 18 semester/27 quarter undergraduate credits related to course/s 
to be taught. However, technical faculty will be credentialed based on certifications, 
experience and educational degrees, in accordance with accreditation criteria and Westwood 
College faculty credentialing policy. 

3. Practical Experience - All faculty must have significant and appropriate documented work 
experience related directly to the subject area of the course assigned to be taught. (Applicable 
to all faculty except general education faculty.) 

4. Professional Certifications- may be required for specific course curriculums (i.e. Cisco 
certification for the select networking classes). Three years of field or applicable teaching 
experience is highly preferred. Licenses are required if designated by state or accrediting 
COillffilSSlOnS. 

Additional desired Faculty qualifications: 

a. Teaching experience 

b. Working knowledge of Microsoft Word, Excel, and PowerPoint software 

c. Strong oral and written communication skills 

d. Strong attention to detail 

Illinois Board of Higher Education Guidelines (effective April 12, 2012)* 

• Master degree courses - Faculty teaching in a graduate program shall have a doctorate in the 
field of instruction. 

• General education - Faculty providing undergraduate general education coursework shall 
possess at a minimum a master's degree in the field of instruction. 

• Bachelor degree courses - Faculty teaching in a baccalaureate degree program shall have at a 
minimum a masters' in the field of instruction. 

• Associate degree courses - Faculty engaged in providing technical and career coursework at 
the associate degree level shall possess at a minimum a bachelor's degree in the field of 
instruction or equivalent training in the occupational field. 
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At a minimum, faculty shall have a degree from an institution accredited by a U.S. Department of 
Education recognized accrediting body or a degree from another country evaluated for U.S. 
equivalency in the discipline they will teach at least one level above that of the courses being 
taught. 

5.22.1 Describe qualifications of non-degreed teachers for the subjects they teach. 

Non-applicable- there are no non-degreed teachers. 

5.22.2 How are the qualifications documented? 

All faculty files are maintained in the dean's office. 

5.23 Describe the institution's procedure for collecting official transcripts for faculty members. 

The academic dean, program chairpersons or the academic affairs assistant requests all official 
collegiate transcript(s) from every institution that the faculty member attended. The campus 
does not allow faculty to teach without official transcripts. All official transcripts must be on 
file before faculty members are assigned to any course 

5.23.1 If there are faculty members whose official transcripts (those which bear the seal of the 
institution) are not on file, document what efforts are being made to obtain them. 

n/a 

5.24 In what ways does the institution evaluate instruction? 

The campus believes that how teachers behave in the classroom and the instructional approaches they 
employ significantly affect the degree that students learn so classroom level instruction is 
carefully monitored for results to improve teaching. 

Classroom observation of faculty is a seminal part of the evaluation process of faculty and the 
follow-up and feedback after the observation is used to promote better teaching. The 
classroom observation process affords an opportunity to access the actual instructional 
experience that is at the heart of teaching and learning. It provides a nexus between the input 
variables of the teacher and his/her students and the process of instruction itself. It is also part 
of the professional development process that allows the critical p ieces of teacher knowledge 
and skills to come together in an authentic opportunity to gain insight about the quality of the 
learning experiences that are delivered. 

Two classroom observations are administered to first time faculty, with two classroom 
observations within a twelve month period for all other faculty. 

5.24.1 What is done to promote better teaching? 

The faculty hiring process includes a teaching demonstration to ensure a baseline of teaching 
taltent. All new faculty are required to complete a day long methods course before being 
assigned to a class. On-going faculty meetings and in-service programs frequently focus on 
classroom management and teaching strategies for the various types of learning extant at the 
cmapus. 

5.25 Is there a faculty development plan on file for each member of the faculty? 
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5.25.1 How are the activities on the plan determined? 

All development plans are established by classroom observations and discussions with each instructor, 
as well as those of the instructors' choosing. 

5.25.2 How is the plan implemented? 

Each instructor is responsible for implementing the professional development items in the plan under 
the supervision and direction of the assigned program chair. 

In addition to the classroom observation process, students have an opportunity to evaluate and rate 
each of their faculty for every course every term. This feedback is used to coach faculty and it 
becomes a part of a development plan for improvement. This feedback is also helpful in 
determining topics for faculty meetings and In-Service Trainings which are in part designed to 
promote better teaching and learning. 

The campus provides financial support for the following types of professional development: 

Tuition Reimbursement -- Westwood College encourages all eligible staff to take advantage of the 
Tuition Reimbursement Program. Full-time faculty members may continue their fo1mal 
education, which in turn, enhances their professionalism in the classroom and overall value to 
the college and corporation. 

Professional Organizations -- Instructors are encouraged to keep current within their profession 
through participation in professional organizations such as IEEE and AIGA. 

Workshops/Seminars -- All faculty members are encouraged to participate in seminars and workshops 
relative to their area of expertise. 

5.25.3 How often is the plan reviewed? 

Plans are reviewed at least annually for faculty. Plans may be reviewed in conjuction with the 
feedback from the classroom observations. 

5.26 Describe how the institution ensures that all faculty complete development plans. 

The academic dean and program chairs monitor all development plan activities. Completion of the 
development plans is a portion of the evaluation process for instructors. A summary sheet 
details all activities that have been completed. 

5.26.1 How are the activities documented by the institution? 

Copies of all completion certificates and attendance records for all seminars and workshops are 
kept in the instructors' files. 

5.27 Describe the institution's program of in-service training for the improvement of instruction and 
curriculum. 

Faculty members and Education Department staff attend a variety of in-service training activities. In­
service training often includes seminars on teaching techniques, demonstrations of educational 
software, process improvement, goals establishment, policies, and procedures. Guest speakers 
are sometimes scheduled for training outside the capabilities of faculty and staff . Instructors 
are encouraged to share information and experience during these training sessions. Formalized 
in-service activities occur four times a year and informal inservice occurs during te1m 
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meetings. Additionally, many of these activities occur on a one-on-one basis and are tailored to 
each individual instructor due to the part-time employment of many of the adjunct instructors. 

List the schedule for the next 12 months. 

Campus In-Service Training 

Date Topic Completed or Scheduled 

10/06/11 

06/16/12 

8/18/12 

11/09/12 

Syllabi Completed 

Westwood Messaging Completed 

Utilizing MyPath To Improve Classroom Instruction Completed 

Motivating Students Scheduled 

5.28 De.scribe how the administration documents professional growth for full- and part-time faculty 
members. 

The campus collects documentation of professional development activities throughout the year with a 
final review at the time of the formal faculty observations. Full-time staff are all evaluated in the 
Winter, while adjunct reviews vary somewhat for those not assigned to teach consistently term after 
term. 

5.29 Describe the frequency, content, and documentation of faculty meetings. 

The Academic Affairs Department holds weekly Leadership Team Meetings which include the 
Campus Academic Dean, the Academic Affairs Assistant, the Registrar, the Librarian, and the 
Program Chairs. The meeting agenda is prepared by the Academic Dean with input from program 
chairs and other participants. Meeting minutes are recorded and maintained by the Academic Affairs 
Assistant. 

Meetings with Faculty, both full-time and part-time, are held at least once per term within the 
individual departments and are led by the respective program chair. The meeting agenda varies by 
Department and are determined by the program chair and needs of students. Faculty members are 
notified of meetings well in advance and are encouraged to submit agenda topics for discussion. 
Meeting minutes are prepared and maintained by the respective program chair. 

Campus-wide all faculty and staff meetings are held once a quarter in addition to ad hoc meetings 
which are held per committee and dete1mined by campus needs. Agendas and meeting notes are 
recorded and maintained by the Executive Assistant to the President. 

5.30 Describe the institution's plans for ongoing improvement in curriculum and faculty. 

Faculty and curriculum improvement is an ongoing process. All faculty are encouraged to take 
advantage of the tuition reimbursement program. Faculty members are sponsored to attend 
professional seminars when they are available in the area. 

After an instructor has reviewed his/her in-class evaluation, areas that can be improved a.re pointed out 
and guidance given. While not part of a plan, conversation beginning with: "Have you ever tried ... " or 
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"What could I have done ... " frequently begin sentences, as instructors try to help each other or seek 
advice from supervisors and managers. 

For curriculum review and improvement, input is received from central administration curriculum 
managers in academic affairs are done so in a timely manner. Concerns that require a major 
curriculum change are most often considered at the Program Chair' monthly conference calls. 
Proposed changes are presented to curriculum managers and Academic Affairs. Academic Affairs will 
take on the responsibility of incorporating all the feedback and making the changes as necessary, after 
any modifications are sent to the accrediting bodies for approval. 

5.31 What are the normal teaching loads, number of field preparations, and number of subject preparations 
for full-time and part-time instructors at the institution? 

The teaching load for full-time faculty is 24 hours per week or five courses per term. Faculty is not 
assigned to teach in more than four subjects per term and rarely more than two fields. 
Generally, the same instructor teaches both lecture and lab in the same subject area. 

Adjunct faculty members are hired on a course by course basis and are not permitted to exceed 
fulltime limits within the Westwood College system. 

5.32 What is the overall student-teacher ratio at the institution? 

As of the September 13, 2012, the student-teacher ratio at the O'Hare campus is nine (9) students for 
every one instructor. This is based on a student population of 4 78 students 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREE 
INSTITUTIONS 

5.33 Describe how the general education courses offered by the institution contribute to the development of 
the student. 

Westwood College's philosophy and approach to general education promotes the appreciation for 
lifelong learning necessary to support the professional, academic, and personal success of Westwood 
students. Every degree program incorporates a common set of general education courses designed to 
prepare students with a basic foundation in communication, problem-solving, teamwork, ethics, and 
professionalism. These themes are then further integrated and applied throughout the core curriculum 

5.33.1 Cite examples: 

□ West.wood Col I ege' s ga,B"al oouati on cl)prooch wi 11 inspire aid i nsti 11 in its studa,ts the 
necessity for lifelong intellectual and social growth. Upon graduation, Westwood College 
students will demonstrate: understanding and appreciation for lifelong learning and intellectual 
curiosity. 

□ West.wood Col I ege' s ga,B"al oouati on cl)prooch wi 11 de.tel op, a,haice aid improve 
students' writing, speaking, reading, listening and presenting skills. Upon graduation, 
Westwood College students will demonstrate : effective written and oral communication skills. 

□ West.wood Col I ege' s ga,B"al oouati on cl)prooch wi 11 emphasize the growth aid 
development of critical and analytical thinking, qualitative and quantitative reasoning and the 
ability to synthesize and apply a range of thinking modalities in problem solving. Upon 
graduation, Westwood 
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College students will demonstrate: ability to solve problems by applying a variety of thinking 
methods. 

□ W estwooc:I Col I ege' s gene-al edurai on ~proa:::h wi 11 create aid foste- a grea:er deg-ee of 
social, political, psychological, historical, and environmental awareness among its students. 
Upon graduation, Westwood College students will demonstrate: knowledge of ethical 
principles and attitudes of professionalism. 

D Westwood Col I ege' s gene-al education approach will provide students with positive and 
successful collaborative learning experiences that will reinforce and strengthen students' skills 
of relationship building. Upon graduation, Westwood College students will demonstrate: 
teamwork and interpersonal interaction skills. 

OCCUPATIONALASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREE INSTITUTIONS 

5.34 Describe how part-time faculty are utilized by the institution. 

Adjunct faculy are a significant porion of the instructional staff at the campus. Westwood generally 
has similar expectation for full-time and adjunct faculty. The primary differences are the 
adjunct faculty are not expected to be present on campus during non-teaching times, except for 
office and tutoring hours, and over breaks. 

5.34.1 What percentage of the faculty is part-time? 

As of the August 2012 term, approximately 81 percent of all faculty is part-time 

5.34.2 Describe the procedures for evaluation and monitoring of part-time faculty. 

Adjunct faculty are evaluated and monitored in the same manner as a full-time faculty 
member. The timing and frequency of these evaluations may vary when faculty are not 
assigned to teach during a particular term. 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREE INSTITUTIONS 

5.35 What percent of those subjects which are part of academic associate' s, bachelors, and/or master's 
degree programs are taught by faculty members possessing advanced degrees as required in the 
Accreditation Criteria? 

With the exception of the school of healthcare and one faculty member in criminal justice, all faculty 
have earned master's degrees or higher. The school of healthcare offers a diploma in medical 
assisting. Approximately 99 percent of the faculty who teach in the school of healthcare 
program possess an earned masters degree or higher. All others teaching in the school of 
healthcare possess at least a Bachelor's Degree and other appropriate certification. 

Ninety-nine percent (99%) of the courses at the bachelors degree level and at the associate 
degree level that can be transferred toward a bachelor degree, including the general education 
courses, are taught by faculty possessing a graduate degree or higher in the subject area of the 
course assigned plus a minimum of four years of work experience, if appropriate, directly 
related to the subject area of the course assigned as required in the Accreditation Criteria. 

5.35.1 Describe the institution's efforts to recruit and retain qualified faculty members. 

Strategies to recruit and retain qualified faculty members include: 
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• The allocation of funds to recruit diverse faculty 

• Establishing and maintaining cooperative relationship with government, community, 
industry, military, and business groups to recruit diverse faculty 

• Facilitating and funding professional development opportunities for faculty 

• Assigning mentors to provide assimilation into the Westwood College culture and to 
provide pedagogical and content support 

• Encourage participation in campus and system wide meetings, trainings, and additional 
professional development 

• Honoring an outstanding faculty at graduation and at the Annual Leadership Team 
meeting in Denver 

• Implementing strategies to improve accessibility and awareness of work/life balance 

• Increase the reward and recognition system for teaching innovation 

5.36 What evidence is available to indicate that the members of the faculty are teaching courses which are 
based on their major and minor academic preparation and related experience? 

Official transcripts for each faculty member are on file at the college and available for review. Areas 
of specific qualification are usually specified on "Data Sheets for Faculty and Staff Members." 
Related experience is similarly specified on these documents. 

DOCTORAL DEGREE INSTITUTIONS 

5.37 What evidence is available to demonstrate that the members of the faculty are experts in their field of 
study in which they are assigned to teach? 

5.38 Describe how the institution encourages its faculty to engage in practical or scholarly research and to 
publish in profess ional journals. 

5.39 Explain how the institution's core full-time and part-time faculty is effective in ensuring the sound 
direction and development of its doctoral degree program(s). 
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Each institution must provide an environment that is conducive to good instruction and learning and that supports the educational 
programs offered by the institution. The adequacy of the environment is assessed against the demands made upon it by the 
curriculum, faculty, and students. In responding to the questions below, please consult Sections 3-1-600 through 3-1-602 of the 
Accreditation Criteria. 

6.1 Provide an assessment of how the institution's buildings, classrooms, equipment, furn iture, and surroundings 
meet the needs of an institution of its size and type. 

The current facility occupies approximately 40,00 square feet including twelve classrooms, labs, 
general library, flex learning center and tutoring lab, student commons, and design labs. The 
campus location is in close proximity to restaurants, hotels, shopping areas and public 
transportation. 

The campus facility is in compliance with all applicable local, state and federal agencies as evidenced 
by the following: 

Building Maintenance - Care and maintenance of the building's major HV AC, electrical (including 
lighting), plumbing and elevator systems are provided through the building Landlord. Exterior 
windows, walls, roof, and structural portions are also maintained by the Landlord. The 
Campus Maintenance Coordinator notifies the Landlord of any necessary repairs such as; 
HV AC, plumbing or electrical. 

Fire Safety- A contracted vendor maintains all fire extinguishers and inspects and re-charges each fire 
extinguisher on an annual basis to ensure they are in proper working order (Exhibit 6.1 .A). All 
entryways, corridors, halls, stairways and elevator access and other exit passage ways are kept 
clear of obstructions for adequate egress in case of an emergency. Any fire safety related 
violation, issues or repairs are promptly provided to the Landlord of the Premises for 
correction. 

Accessibility - The college is in compliance with Title ill of the Americans with Disabilities Act of 
1990 and reasonable efforts are made to ensure access to all parts of the building and facilities. 
In each course syllabus, instructors provide a written statement encouraging students to contact 
the Campus Disabilities Coordinator through the Student Support Department to discuss any 
necessary requirements or assistance regarding accessibility related issues. 

Hazardous Materials - No substances considered to be hazardous, under the Occupational Safety and 
Health Act, are currently stored or used on the campus. 

Janitorial and Sanitation Services - Campus janitorial and sanitation services are provided by a 
contracted vendor. The vendor is responsible for cleaning, dusting, sanitizing and trash 
removal for the elevator, restrooms, public corridors, common areas and offices. Standard trash 
and waste is disposed of daily in dumpsters by the janitorial service . Special waste, such as 
Sharps Disposal, has special handling and disposal procedures which are outlined in the 
Westwood College: Sharps Injury Prevention and Exposure Control Plan - Revised February 
2010. Disposal of all materials is in accordance with all applicable Federal, State and Local 
rules and regulations. 

Building Security - Building and Site security is managed in several ways via several methods. A 
security company has been contracted by the campus to provide on-site, unarmed, security 

750 First Street, NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



ED00033113

CL_Review019903 

ACICS Application for Accreditation - Self-Study Narrative 
Page 51 of 64 

Revised: September 2, 2011 

patrols during evening hours when classes are in session. This is in addition to the security 
provided by the Landlord. The campus also utilizes a closed circuit security camera system 
located on each floor of the building and in the campus parking lots which provides 24-hour 
video surveillance and recording. In addition, an Access Control System (ACS) is used on 
both floors of the building which is designed to limit access to the building by un-authorized 
personnel. The ACS uses an electronic card reader and programmable card entry, which limits 
entry and monitors entry into the building during off-hours and holidays. The closed circuit 
security camera system and the Access Control System are monitored and maintained by the 
Information Technology Department. Ample parking is available adjacent to the building 
which includes adequate site lighting provided during the evening hours. . 

6.1.1 Is the facility in compliance with all applicable federal, state, and local codes for occupancy and safety? 

YES~ NO□ 
6.2 How do the physical plant and equipment support the educational programs of the institution? 

The current facility supports the educational programs of the institution by providing both generic and program­
specific equipment. 

Generic equipment includes whiteboards, projector with projection screen, speakers for audio, and a minimum 
of 1 computer workstation for every classroom. 

Specific equipment includes hardware and software needs designed for the programs themselves. The hardware 
and software guidelines are outlined by the curriculum and standardized. Program chairs meet with the Campus 
Systems Administrator on a term basis to ensure that the correct version, quantity, and compatibility of 
hardware and software needs are addressed prior to the beginning of each term. 

All equipment is inventoried in the capital expenditures spreadsheet reviewed by the Campus Systems 
Administrator and logged into campus inventory which includes not only Information Technology (IT) 
equipment but also everything else, i.e. Furniture sinks, tool kits, etc. 

The physical plant supports educational programs by focus ing on customer service and teamwork, operate and 
maintain campus facilities that are safe, healthy, and comfortable for students, faculty, staff, and visitors. 
Through on-going review and inspections the property owners/landlords ensures that the building temperature, 
lighting, grounds and maintenance, environmental health and safety, construction management, and water 
management are in proper order. This ongoing effort supports an environment for students, faculty, and staff 
that are conducive to learning. 

6.3 Describe any plans to improve the physical plant and equipment. 

The physical plant and equipment are maintained on a regular basis and are updated as program needs change. 
The facilities are regularly inspected to maintain optimal conditions. 
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It is important that an institution recognize the value of "truth in advertising" when promoting its operations. Publications must be 
prepared and presented in a professional manner to reflect favorably upon the institution. Information published must be accurate 
and factual and must reflect the current status of the institution. Only the Council can accept or reject an institution's catalog, and a 
final decision will not be made based on a draft. In responding to the questions below, please consult. Sections 3-1-700 through 
3-1-703 and Appendix C of the Accreditation Criteria. 

7 .1 Describe how the catalog reflects the institution's educational programs, operations, and services. 

The catalog p ublishes full disclosure on programs (including course descriptions) student services, 
admissions, as well as grading policies, satisfactory academic progress (SAP), grevience 
procedures, violations that could impact a students continued education, the administration of 
the college, full-time faculty, legal disclosures, directions on applying for financial a id, refund 
policies and additional information that 

7 .1.1 How often is the catalog published? 

The campus catalog is published as required when changes are made to programs, operation, 
admissions or other standards. 

7 .2 How does the institution ensure that all enrolled students receive a copy of the institutional catalog? 

The catalog is given to students upon enrollemnt and is also avai lable to all students and other 
interested parties at www.westwoodcollege.edu 

7 .2.1 What other publications are provided to enrolled students? 

The campus publishes Westwood College Overview and Graduate Statistics each year and are given to 
new students prior to their making decisions to enroll. The Overview contains information on the 
number of students who have graduated in the program for the previous year, the retention rate for the 
program, the number of graduates available for employment assistance, the graduates who are 
employed in field or related field, the percentage of graduates who pursued and obtained positions in 
their education related careers, the number of graduates reporting salary information , and the salary 
range for students placed. The salary information is broken out in full/part-time employment. 

Students also receive disclosures on information that may impact their program such as, (but not limited 
to) avaibility of jobs in significant markets, the impact of having a criminal background, course 
information, etc. Copies of required disclosures are kept as part of the students academic file. 
Arbutration agreements are also given to students upon enrollment and a copy is kept in the student's 
academic file. 

7 .3 Describe the institution's advertising and promotional literature. 

Promotional and advertising literture contain contact information for the campus, specific information 
significant to the intent of the document, contact information, and structural information that identifies a main 
campus and the additional locations attached to that campus. Advertising and promotional information that 
contain endorsements are identified. Copies of approval for use of statements of graduates or employers is kept 
on file by the campuses central administration office. 

Also used in advertising is the internet and other social media which promotes activities of the campus. 

7.4 Describe any plans for changes in publications. 

Advertising layouts are frequestly changed according to market information, however, there are no significant 
changes currently being planned. 
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If applicable, describe how the courses are numbered and identified in the catalog to indicate that advance work 
is offered and based upon the appropriate prerequisites. 

Each course is described with the acronym attached to that area of learning. Each course is also 
numbered to identify the level of the course, the complete course name, the number of credit 
hours awarded for the completion of the course, and the prerequisite (if any) required for the 
course. 

7. 5 .1 How does the catalog explain the course numbering system? 

Westwood uses an alpha numeric course coding system in which the first several characters represent 
the subject area and the digits represent the level of the course offering. Courses at the I 00/200 level are 
typically lower division courses, as part of diploma or associate degree programs, and 300/400 level 
courses are considered to be upper division courses. For some associate degree programs, 300 level 
courses may occasionally be offered as needed to meet program outcomes. Courses at the 500/600 level 
are considered to be graduate level courses. This information is published in the college catalog at the 
beginning of the description of courses. 

7.6 If applicable, describe how and where the catalog identifies the general education courses required in a 
program. 

The left hand side of each catalog program page identifies the number of credits to be earned as displayed in 
the section below: 

General Education 

Humanities 31.5 

Social Sciences 22.5 

Mathematics 9.0 

Natural and Physical Science 4.5 

Additionally the right had side of each program page lists required courses by topic area. Each course is 
identified by the course acronym, course name, and number of credits earned by completion of that course. The 
number of general education courses listed under section titles may total more credits than required in that 
specific area of general education which may allow the student a choice in a particular subject area. 

7.7 Describe the campus' published performance information concerning student achievement. 

The campus publishes campus performance as defined by student retention and employment. Student 
retention is defined by the number of students enrolled in a program during a specific time period, 
minus the number of students who drop. Employment is defined by the number of students who 
graduated or completed a program minus those students who have documentation for being unable to 
accept employment following graduation. 

7. 7 .1 Where is the campus performance achievement information published? 

On the consumer section of the www.westwoodcollege.edu website and in the college catalog. 
The state of California also requires that each student be given a performance achievement 
document and the students must sign they received this statement. 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND MATERIALS 
The instructional resources, audiovisual teaching equipment, and instructional materials shall be adequate to serve the needs of the 
institution's educational program. The effectiveness of the resource center or library is of the utmost importance for institutions. Its 
collect.ions should be appropriate and adequate to support the educat.ional programs. They should be used by both students and 
faculty. The resource center or library should be organized with the educational needs of the particular institution in mind. The 
acquisition of materials should reflect the changing and developing trends of the business world. In responding to the questions 
below, please consult Sections 3-1-800, 3-2-200, 3-3--400, 3--4--400, 3-5-400, and 3-6-700 of the Accreditation Criteria. 

FOR NONDEGREE GRANTING INSTITUTIONS 

8.1 Explain how the instructional resources serve the needs of the institution's educational programs. How does the 
institution determine which reference works are acquired? Describe any contracts or agreements with outside 
libraries or resource centers. 

8.2 Explain how the quantity and quality of instructional resources are appropriate for the size and type of the 
institution. 

8.3 Explain how reference materials and periodicals are organized for easy usage and preservation. 

8.4 Who is responsible for maintaining an up-to-date inventory of instructional resources? 

8.5 Is there a budget for instructional resources? 

YES □ NO□ 
8.5.1 How is the budget determined? 

8.6 Describe any plans for improving instructional resources. 

FOR OCCUPATIONALASSOCIATE'S DEGREE INSTITUTIONS 

8.7 Who is responsible for assisting students and faculty in the use of the library during scheduled library hours? 

The library is managed and coordinated by a qualified individual who holds a master of library science 
credential and sufficient experience to provide oversight and supervision. The campus libraria n is 
primarily responsible for orienting, training and assisting students and faculty in the use of the library in 
a manner that supports learning objectives during scheduled library hours. Library assistants are 
employed in the form of federal work study students. They are available assist students and faculty 
when the campus librarian is off duty. The library is staffed by the campus librarian or library assistant 
every hour that the campus is opened. 

8.7.1 Are library assistants employed? 

YES~ NO□ 
8.7.2 If yes, describe. 
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Who is responsible for maintaining an up-to-date inventory of instructional resources? 

Explain how the instructional resources serve the needs of the institution's educational programs. 

8.9. l How does the institution determine which reference works are acquired? 

8.9.2 Describe any contracts or agreements with outside libraries or resource centers. 

8.10 Is there a budget for instructional resources? 

YES~ NO □ 
8.10.1 How is the budget determined? 

8.11 What percentage of total tuition revenue is spent for library acquisitions? 

8.12 During the past three years, have budget allocations for library acquisitions been increased, decreased, or 
maintained at previous levels? 

8.12.1 Explain. 

8. 13 Explain how the quantity and quality of instructional resources are appropriate for the size and type of the 
institution. 

8.14 Explain how reference materials and periodicals are organized for easy usage and preservation. 

8.15 How does the institution provide the study, reading, and information technology resources necessary to make 
the educational program(s) effective? 

8.16 Describe the library facility, including information about the 

8.16.l total number of volumes; 

8.16.2 number of titles directly related to business courses taught; 

8. 16.3 number of titles related to general education courses taught; 
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8.16.5 number of business-related periodicals to which the institution cun-ently subscribes; and 

8.16.6 number of other periodicals available. 

8.17 Describe the library's procedures regarding student hon-owing and return of materials. 

8.18 On an average class day, how many students use the library for reference work? 

8.18.1 How many students use the library for study only? 

8.18.2 How many check out books? 

8.18.3 Are these averages increasing, decreasing, or remaining the same? Explain. 

8.19 What evidence shows that the institution, in maintaining and improving the quality of its library holdings, 
seriously considers recommendations of: 

(a) faculty 

(b) appropriate national professional organizations and societies, and 

(c) a nationally recognized list (or lists) of books and periodicals? 

8.20 Describe any plans for improving the library. 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREE 
INSTITUTIONS 

8.21 Describe the qualifications of the professionally trained individual to oversee the library. 

The library is managed by Ann Horan who holds a Masters in Library and Information Science (MLIS) from 
the University of South Carolina (ALA accredited). Additionally, she has a second masters in Public 
Administration (MPA) and a BA in International Studies from the University of North Carolina-Chapel 
Hill. Ms. Horan has over 25 years professional library experience managing and developing academic 
and corporate library environments. The campus librarian has responsibility for the orientation of 
students and faculty in library usage, resource and reference selection, and information literacy. 
Programs, materials, and resources are selected and developed to support the learning objectives of the 
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college. The campus librarian provides oversight, training and supervision of student assistants to fully 
staff the library when she is off duty. 

8.21.1 How does the individual maintain his/her professional awareness? 

The librarian participates in monthly conference calls with the complete librarian staff of Westwood 
College. In addition, the librarian participates in Live Webinars and attends conferences such as the 
American Library Association (ALA). These can be done each year depending on times and budget. 

8.22 How many hours a week does the professionaJly trained individual personally supervise the library? 

8.22.1 Who is the trained individual(s) assigned to assist students in the use of the library during scheduled 
library hours? 

The librarian. The librarian is scheduled 40 hours a week with availability or more in the 
absence of student workers or with other scheduled activities such as library classroom 
instruction sessions. 

8.22.2 Are library assistants employed? 

YES [8J NO□ 
8.22.3 If yes, describe. 

The library staffs work student students to serve as library assistants. Work study students assist the 
librarian in daily library tasks and in working with students, staff, and faculty. 

8.23 What percentage of total tuition revenue is spent for library acquisitions? 

The percentage of total tuition revenue that is spent for library acquisitions is approximately 4.5%. 

8.24 During the past three years, have budget allocations for library acquisitions been increased, decreased, or 
maintained at previous levels? Explain. 

The allocations have maintained their level 

8.25 Describe infon11ation technology that is available to students and faculty. 

The library houses 17 computer workstations that are loaded with Microsoft Office Suite applications and all 
the electronic resources that Westwood subscribes to. We have multiple electronic databases available through 
the WConnect portal, our online faculty/staff/student campus access system. (described in 8.36.1) These are 
located under the Learning Commons link on their homepages. An additional Information Technology resource 
available from the My Services link on the student/faculty portal is Lynda.com that allows users to learn, 
master, and use digital tools and techniques. Additionally, an ample physical collection of IT reference books, 
general circulation IT books, and current periodicals that support the Information Technology curriculum are 
provided in the library. 

8.26 How are the holdings organized? What system is used to catalog library titles? 

The library collection is arranged and organized by the Library of Congress cataloging classification scheme. 
The Surpass Library System (Surpass Central and Surpass Safari) is used to catalog library titles and provide 
access to Westwood's community of users 

8.27 Describe the library's procedures regarding student borrowing and return of materials. 

To check out materials from the library, Faculty and Staff must be actively employed and students must be 
current or actively enrolled. Using their Westwood ID they are able to check out books and magazines for 2 
weeks (renewals allowed). Faculty may check our DVDs for 3 days, students use DVDs in library only. 
Electronic resources (books and databases) are provided through the campus portal 24/7. 

8.28 On an average class day, how many students use the library for reference work? 
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8.28.1 How many students use the library for study only? 

6 

8.28.2 How many check out books? 

4 

8.28.3 Are these averages increasing, decreasing, or remaining the same? Explain. 

A vgerages have remained the same; numbers vary dependant of time in term 
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8.29 How does the institution provide the study, reading, and information technology resources necessary to make 
the educational program(s) effective? 

We have the usage of PC's and study areas in the library. We also have three computer labs available on 
campus for students to use as well. Students and Faculty have full access to the library catalog and our online 
databases from any computer. This includes access away from campus. This enables students to have quality 
time outside the classrooms to enhance their education at Westwood. 

8.30 List the hours during which the library is open. 

M-Thur 8a-9:30p 

Fri-8a-7p 

Sat-9a-12p 

8.30.1 When the library is open for student and faculty use, is any other activity conducted there? 

YES[gj 

8.30.2 If yes, explain. 

NO□ 

Occasionally, there are passive programs & activities going on in the library, i.e. Photography Contest, 
Constitutional Collage, Poetry Readings 

8.31 Describe the library facility, including information about the: 

8.31.1 Total number of volumes; 

2780 

8.31.2 Number of titles directly related to business courses taught; 

216 

8.31.3 Number of titles related to general education courses taught; 

1306 

8.31.4 Number of titles of other books; 

1017 

8.31.5 Number of business-related periodicals to which the institution cun-ently subscribes; and 

4 

8.31.6 Number of periodicals available. 

39 print and online 

8.32 Describe the interlibrary loan or other outside resource agreements. 
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Since our college and collections are small, we are not members of the state borrowing consortium with other 
state institutions. The libraries at Westwood College are a source of a wide range of materials including print, 
non-print and online databases . These resources enhance the curriculum and support the interests and needs of 
the students, faculty, and staff. In order to augment the collection, students are only able to boITow materials 
from other Westwood campuses in Tilinois. 

8.33 What evidence indicates that the library collection (on-site and online) includes up-to-date holdings which are 
pertinent to the various subject fields and are responsive to the needs of individual courses? 

Faculty requests are made for materials, both books and DVD's, needed in order for them to teach 
within their classes. The Librarian not only takes their requests prior to each term, but can take 
them during the te rm as well. We try and order the latest copies for our collection. 

8.33.1 Are students able to access online resomces from the institution? 

YES 12:J NO□ 
8.34 What evidence shows that the institution, in maintaining and improving the quality of its library holdings, 

se1iously considers recommendations of 

(a) faculty 

As noted in the previous question above, the library solicits the help from the Faculty in building its 
collection. We order materials which parallel the classes which are taught. 

(b) appropriate national professional organizations and societies, and 

The librarian is a member of the (ALA) and electronically receives information on bestselling books 
and periodicals, the latest trends in libraries, as well as instructional materials to aid in building 
our collection. 

(c) a nationally recognized list (or lists) of books and periodicals? 

The librarian is a member of the (ALA) and electronically receives information on bestselling books and 
periodicals, the latest trends in libraries, as well as instructional materials to aid in building our collection. 

8.35 Describe any plans for improving the library. 

The librarian will always be adding to our collection to meet the needs of the faculty and students. 

FOR ALL INSTITUTIONS 

8.36 Are there online resources available to students? 

YES[g) NO □ 
8.36.1 Describe all resources available on-line. Identify full-text items. 

Academic Search Premier 

Academic Search Premier (EBSCO) provides access to over 4,500 full-text scholarly 
journals ( of which 3,700 of peer-reviewed) representing major academic subject areas, 
including social and hard sciences, engineering, technology, arts and humanities. 

Britannica 

Britannica Online is the online equivalent of the premie r encyclopedia , supplemented 
with online articles, web links, videos, interactive timelines and country comparison 
data. 
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Business Source Premier (EBSCO) provides access to over 2,300 full-text business 
journals and industry reports, including the Harvard Business Review. 

Computer Source 

Computer Source (EBSCO) covers the IT and technology industries, including product 
reviews. 

Greenfile 

Greenfile (EBSCO) provides articles, reports and government documents on 
environmental issues from the fields of agriculture, education, law, health and 
technology. 

ProQuest Central 

ProQuest Central offers access to over 8,000 full-text journals in the fields of business, 
economics, medicine, news and world affairs, science, education, technology, 
humanities, social sciences, psychology, literature, law and women's studies. 

LexisNexis Academic 

LexisNexis Academic provides global, regional and local business news, as well as 
copious legal and medical research sources. 

ProQuest Statistical Insight 

ProQuest Statistical Insight cross references over 30,000 governmental, university and 
private demographic and economic reports. 

Books on EBSCOhost 

eBooks on EBSCOhost is an online book collection developed by Westwood librarians 
to meet the needs of our students and programs. 

Points of View 

Points of View Reference Center (EBSCO) includes point/counterpoint articles on hot 
and controversial issues, with supporting primary source documents. 

STAT!Ref 

Full-text medical references, including the Diagnostic and Statistical Manual of the 
American Psychological Association, 4th Ed. (DSM-IV-TR), the American Academy 
of Family Physicians Conditions A to Z, and the International Classification of 
Diseases, 9th Edition, Clinical Modification (ICD-9-CM). 

Films on Demand 

Films on Demand provides access to 8,900 full-length videos and 104,000 video clips covering 
ALL subject areas. 

Academic eBook Subscription Collection 
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Electronic book collection includes over 90,000 full-text ebooks on academic subjects from 
business, to science and engineering, and the humanities. It offers unlimited, 
simultaneous user access. 
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9. DISTANCE EDUCATION AND OTHER FORMS OF NONTRADITIONAL 
EDUCATION 

For institutions that offer distance education courses or programs or when alternative modes of 
educational delivery are used. 

In addition to the self-study questions on the previous pages, institutions that offer distance education and other forms of 
nontraditional education must answer the questions below. Tn responding to the following questions, please consult Appendix I, 
Principles and Guidelines for Distance Education (and other forms of nontraditional education), of the Accreditation Criteria. 

INSTITUTIONAL READINESS 

9.1 List the course(s)/program(s) taught through distance education. 

9.2 Describe the method(s) to be used to deliver the distance educations course(s)/program(s). 

9.3 Does the Institutional Effectiveness Plan incorporate distance education activities? 

YES □ NO□ 
9.3.1 What data is the institution collecting to assess student and faculty satisfaction with distance education 

instruction? 

9.4 Who oversees the distance education course/program curriculum? 

9 .4.1 What are this individual's qualifications? 

9.4.2 Who is responsible for course/program evaluation? 

ADMISSIONS REQUIREMENTS AND ENROLLMENT 

9.5 What are the admission requirements for students taking distance education coursework? 

9.6 Describe the orientation program for distance education students. 

CURRICULUM CONTENT AND INSTRUCTION AND DELIVERY 

9.7 Describe how interaction between faculty and students takes place. 

9.8 Describe how interaction among students takes place. 
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9.9.1 Describe how this ratio is appropriate and provides sufficient interaction between the faculty and the 
students and among students. 

FACULTY AND INSTRUCTIONAL SUPPORT 

9 .10 Describe the faculty training program to prepare faculty to teach in a distance education environment. 

9.11 Identify the educational resources and technology available to faculty on campus and on-l ine. 

9.12 Identify all platfom1s used to deliver instruction. 

RESOURCES AND EQUIPMENT 

9.13 Ts there a budget allocated to distance education delivery? 

9.14 Describe the instructional resources, equipment, and library resources available to students on-l ine and 
residentially. 

STUDENTS AND STUDENT SERVICES 

9. 15 Describe the student services available to students taking coursework on-line. 

9.16 Describe how students are oriented to the use of delivery platforms. 

STUDENT EVALUATION AND PROGRAM ASSESSMENT 

9.17 How are students taking distance education courses evaluated? 

9.18 How is retention monitored? 

9 .19 Describe available placement services. 

9.20 Describe how student, faculty, and employer satisfaction are identified. 

9.21. How does the institution measure core competencies for programs and objectives for courses offered in a 
distance education environment? 
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PUBLICATIONS 

9.22 Do the statements in the catalog, Web site, and, when appropriate, in advertising and promotional materials 
meet requirements for institutions offering coursework through distance education? 

750 First Street, NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



ED00033127

Page 1492 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033128

Page 1493 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033129

Page 1494 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033130

Page 1495 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033131

Page 1496 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033132

Page 1497 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033133

Page 1498 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033134

Page 1499 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033135

Page 1500 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033136

Page 1501 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033137

Page 1502 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033138

Page 1503 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033139

Page 1504 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033140

Page 1505 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033141

Page 1506 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033142

Page 1507 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033143

Page 1508 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033144

Page 1509 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033145

Page 1510 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033146

Page 1511 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033147

Page 1512 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033148

Page 1513 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033149

Page 1514 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033150

Page 1515 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033151

Page 1516 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033152

Page 1517 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033153

Page 1518 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033154

Page 1519 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033155

Page 1520 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033156

Page 1521 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033157

Page 1522 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033158

Page 1523 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033159

Page 1524 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033160

Page 1525 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033161

Page 1526 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033162

Page 1527 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033163

Page 1528 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033164

Page 1529 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033165

Page 1530 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033166

Page 1531 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033167

Page 1532 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033168

Page 1533 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033169

Page 1534 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033170

Page 1535 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033171

Page 1536 

ithheld pursuant to exemption 

(b)(5) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033172

CL_Review019962 

April 24, 2014 

Mark Williams 
Le Cordon Bleu College of Culinary Arts Boston 
215 First Street 
3rd Floor 
Cambridge, MA 02142 
mwilliams@boston.chefs.edu 

ACICS Campus Name, City, State 
ID 

00048109 I Le Cordon Bleu College of Culinary Arts 
Boston, Cambridge, MA 

App ID: 

57452 

*Mod~fication % within 12 months refers only to program listed below. 

VIA EMAIL ONLY 

Modification Campus email 
% within 12 
mo. 

8% I acicsinfo@boston.chefs.edu 

NON-SUBSTANTIVE PROGRAM MODIFICATION ACKNOWLEDGEMENT 
Date Submitted: 4/23/2014 

Credential Level: AA 
Unit of Credit: Quarter 

Dear Mr. Williams: 

The Council has reviewed the non-substantive program modifications submitted by the institutions above 
and has recorded the changes in the institutional files. Based on the information submitted to the Council, 
the modifications appear to be within Council guidelines for non-substantive changes. The modified 
program measurements are stated below with the areas modified identified: 

Modified Modified Modified Modified Modified 
X X 

Program Title Contact Hours Credit Hrs. Length (weeks) % Modification 
Awarded Min-Max This Avproval 

Le Cordon Bleu Culinary Arts 1,550 107 60 I 84 8% 

Thank you for keeping the Council informed of the activities at your institution. Please note that you will 
be required to submit the appropriate application if the revisions made to any program listed are equal to 
or greater than 25% over a period of 12 months pursuant to Section 2-2-504 of the Accreditation Criteria. 

Sincerely, 

Shaniqua Smith 
Program Analyst I, Accreditation and Institutional Development (AID) 
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January 27, 2015 

Michelle Noble 
Le Cordon Bleu College of Culinary Arts 
8511 Commodity Circle, Suite 100 
Orlando, FL 32819 

Sent Via Email Only 

ACICS ID: 00019776 

!(b)(6) [(l)orlando.chefs.edu 
l(b)(6) ~ orlando.chefs.edu 

Dear Ms. Noble: 

SUBJECT: Non-substantive Program Modification Acknowledgement 
Le Cordon Bleu College of Culinary Arts - Orlando - Branch 

Revisions to the program below are acknowledged to be less than 25% within a 12 month period 
and therefore are within the Council guidelines for a non-substantive program modification 
(NSPM) (see Section 2-2-504 of the ACICS Accreditation Criteria) : 

ACICS Program Credential Level: Academic Associate's 

An "X" indicates areas 1nodified. The revised program measurements were recorded effective the date of this letter. 
Modification this 

NSPM Clock/ Credit Hrs Length Approval I Total 
App Contact Hrs Awarded (weeks) within 12 months 
ID Program Name X X X 

62135 Le Cordon Bleu Patisserie and 1450 102 84 <1%/<1% 
Baking 

62163 Le Cordon Bleu Culinary Arts 1490 103 84 <1%/<1% 

ACICS Program Credential Level: Diploma 

An "X" indicates areas modified. The revised program measurements were recorded effective the date of this letter. 
Modification this 

NSPM Clock/ Credit Hrs Length Approval I Total 
App Contact Hrs Awarded (weeks) within 12 months 
ID Prof{ram Name X X X 

62136 Le Cordon Bleu Patisserie and 880 52 48 <1%/<1% 
Baking 

62164 Le Cordon Bleu Culinary Arts 880 51 48 <1%/<1% 

750 First Street, NE. Suite 980 e washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 ewww.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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Non-substantive Program Modification Acknowledgement 
January 27, 2015 
Page 2 of 2 

NSPM do not require Council approval, but must be submitted for acknowledgement. However, 
modifications of 25% or greater within a 12 month period, must be approved by Council prior 
to implementation. If you have questions regarding this acknowledgement or need guidance on 
the correct application if modifications are 25% or greater, please contact me. 

Thank you for keeping the Council informed of the activities at your institution. 

Sincerely, 
1)(6) 

Katie Morrison 
Program Analyst I 
(202) 336-6780 

750 First Street, NE, Suite 980 e washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 ewww.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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Mrs. Julia A Brooks 
Le Cordon Bleu College of Culinary Arts 
600 SW l 0th A venue 
Suite 400 
Portland, OR 97205 
(b)(6) portland.chefs.edu 
b)(6) msp.chefs.edu 
(b)(6l careered.com 

ELECTRONIC DELIVERY ONLY 

FROM: 

DATE: 

SUBJECT: 

Albert C. Gray, Ph.D., Executive Director and CEO 

June JO, 2013 

Renewal of Accreditation 
Institutions with a Grant Expiration Date of December 31, 2014 

SUBMISSIO DEADLINE: October 31 2013 

Your institution's grant of accreditation will expire on December 3 I, 2014. In accordance with Section 2-1-300 and 
2-1-30 l of the ACICS Accreditation Criteria, it is the responsibility of the institution to initiate renewal of 
accreditation by paying for and submitting a Renewal of Accreditation Application and self-study documents. The 
deadline for submission is October 31, 2013. This notice is to inform you of the reapplication procedures and other 
pertinent information. ACICS is committed to collaborating with the institution in effecting a smooth and 
deliberate path toward meeting ACICS criteria and maintaining an accreditation status. 

VISIT CYCLE ASSIGNMENT 

The assigned visit cycle(s) for the main campus, additional locations (previously referred to as branch) and campus 
additions (previously referred to as learning site) are provided in Table A - Assignment of Visit Cycle and List of 
Campuses. The visit cycle assignment is subject to change at Council discretion. 

Visits take place during one of three travel periods: January-February (Winter Cycle), late April-June (Spring 
Cycle), and late August-October (Fall Cycle). A standard Accreditation Renewal (previously refetTed to as new 
grant) site visit is scheduled for two to three days. The length of a visit and the composition of the evaluation team 
will depend on total enrollment, program offerings and modes of instructional delivery. All non-main campuses, 
including campus additions, must be visited before the institutional evaluation will be considered complete. 

The campus director for each campus will be contacted by the ACICS coordinator assigned the visit prior to the 
beginning of the visit cycle. If for any reason the institution has not received an initial communication prior to the 
assigned visit cycle, please contact Ms. Jocelyn HatTis, Manager - Quality Assurance, atl(b)(6) ~ acics.org. The 
Council also routinely notifies state officials of upcoming evaluation visits so that they may observe the visit. 

Accrediting Council for Ind e pend e nt Colle ges and Schools 
750 First St, NE, Su ite 980 • Washington, DC 20002-4223 • t -202-336-6780 • f -202-842-2593•www.acics.org 
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APPROVED PROGRAM LISTING VER/FICA TION 

ACICS Renewal of Accreditation 
June 10, 2013 

Page 2 of 3 

Each campus is required to log in to the membership web site and go to My Account/My Accredited Programs. 
This web page provides the campus with a real-time list of its approved programs, as recorded in the ACICS 
database. This info1mation is used to prepare the visit team and visit invoice. If the program listing is incomplete or 
inaccurate, it is the responsibility of the campus to communicate the discrepancy with the staff coordinator 
assigned to the visit. Please place the ACICS ID (000XXXXX) NG PROGRAM DISCREPANCY in the subject of 
the email. 

DEADLINES AND FEES 

The initiation of a renewal of accreditation and the submission of the self-study documents for each campus must 
be submitted no later than October 31, 2013. A $500 late fee will be assessed for all late submissions. 

The Renewal of Accreditation Application fee is $2,000 for each main campus and additional location. In addition 
to the application fee, there is a $500 surcharge for each Campus Addition and a $100 surcharge for each active, 
approved program. Programs that have been officially discontinued through notice to ACICS are not counted as an 
approved program. 

Expenses associated with the evaluation visit are the responsibility of the institution. ACICS will invoice 
institutions for the visit fee following the visit. The invoice may be viewed on the membership web page - My 
Account/My Orders. A hard copy of the invoice will also be sent via the U.S. Postal Service. In compliance with 
Section 2-3-40 I ( d) of the Accreditation Criteria, the institution's current grant of accreditation may be revoked if 
the institution fails to pay its annual fees, application fees, other assessed fees, or evaluation expenses (see Section 
2-1-804). 

COMMUN/CATION TO INSTITUTION 

Time-sensitive and campus proprieta1y information will be communicated through the campus' unique email 
address and not an individual's email address. ACICS communications will only be addressed to the main contact. 
These communications include: notification of visit dates and team members assigned to the visit; the visit report 
with any areas of non-compliance (if applicable); response deadlines, and Council action letters. It is the 
responsibility of the campus to route communication sent to the institutional email account to the appropriate 
person(s). If the main contact person listed on our communication is no longer affiliated with the campus or no 
longer holds the responsibility of main contact for ACICS accreditation, notify ACICS via email at 
TNSTCHANGE@acics.org. The institution can view the relationship tree from the membership web page / My 
Account. 

SUBMISSION INSTRUCTIONS 

The Renewal of Accreditation Application may be submitted only electronically. For assistance with login 
information or institutional usemames and passwords, please send an email to ACJCS at ebiz@acics.org. 

The ACICS public web site at www.acics.org Accreditation tab/Applications and Forms/ provides step-by-step 
instructions for purchasing an application, uploading documents and linking the end-user to any document template 
required for an application process. The documents required for submission of a renewal of accreditation are 
collectively referred to as the institution's self-study. ACICS NO LONGER ACCEPTS RENEWAL OF 
ACCREDITATION SELF-STUDY SUBMISSION IN BINDER FORMAT. 

Accr e ditin g Council for Ind e p e nd e nt Colle ge s and School s 
750 First St, NE, Su ite 980 • Washington, DC 20002-4223 • t -202-336-6780 • f -202-842-2593•www.acics.org 
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ACICS Renewal of Accreditation 
June 10, 2013 

Page 3 of 3 

ACICS member web page also includes a link to the electronic document management (EDM) system. A campus 
can access documents uploaded by the institution (since June, 2009) by clicking on the Link To EDM from their 
member web page. A campus must initiate an application process and upload at least one document before access 
to the EDM will occur. 

The primary contact for Renewal of Accreditation Application process is Ms. Susan Greer at sgreer@acics.org. 
The primary contact for visit schedule assignments is Ms. Jocelyn Harris at jharris@acics.org. 

TABLE A - ASSIGNMENT OF VISIT CYCLE AND LIST OF CAMPUSES 

Table A is the institution's list of campuses. An institution is defined as a main campus and any additional 
locations of that main campus. All campuses within the institution will be reviewed for reaccreditation in the same 
cycle unless otherwise stated by the Council. 

The 2014 cycle designated for the list of campuses below is: 

Classification (Class) Legend: 
MC = Main Campus 
Al = Additional Location (previously referred to as branch campus) 
CA = Campus Addition (previously referred to as learning site) 

ACICSID Class ame _City_ State_ Country 

00038375 MC Le Cordon Bien College of Culinary Arts, Portland, OR, 

SPRI GCYCLE 

Winter Cycle - Jan-Feb visits 
Spring Cycle - May-Jun visits 

Fall Cycle - Sep-Oct visits 

Credential Level 

Academic Associate Degree 

00038353 AL Le Cordon Bleu College ofCulinaty Arts, Mendota Heights, MN, Academic Associate Degree 
00038381 AL Le Cordon Bleu College of Culinary Arts, Tucker, GA, Academic Associate Degree 

Accrediting Council for Independent Colleges and Schools 
750 First St, NE, Su ite 980 • Washington, DC 20002-4223 • t -202-336-6780 • f -202-842-2593•www.acics.org 
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From: 
Sent: 
To: 

Subject: 
Hi Sue, 

Glenn Mack <l(b)(6) @atlanta.chefs.edu> 
9/21/2013 2:35:04 PM -0400 
Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/c539aa 149ae54c71 a8d2bc2d86525db 
6-sgreer> 
FW: Accreditation of Colleges with Pastry programs 

Can you assist while Dr. Gurubatham is away? Kind regards, Glenn 

Direct: 770-723- b)(6) 
Cell: (b)(6) 

From: Glenn Mack 
Sent: Saturday, September 21, 2013 12:52 PM 
To: j<bJ(6) ~ acics.org 
SubJect : Accredit ation of Colleges with Pastry programs 

September 21, 2013 

Accrediting Council for Independent Colleges and Schools 
Joseph E. Gurubatham, Ed.D., Senior Vice President of Accreditation and 
Institutional Development 750 First Street, NE, Suite 980 
Washington, DC 20002-4242 

Dear Dr. Gurubatham, 

I'm an independent scholar conducting research and writing articles about the first 
pastry schools/programs/courses in the US, as well as the accreditation of pastry 
arts programs for the forthcoming Oxford Companion to Sweets by Oxford University 
Press. If you do not know the answers, can you please forward to someone in your 
agency who can assist? 

1. What year did your organization accredit the first institution that offered a 
culinary arts program? 

2. What year did your organization accredit the first institution that offered a first 
pastry/baking arts program? 

3. How many institutions that offer culinary arts are currently accredited by your 
organization? 

4. How many institutions that offer pastry/baking arts are currently accredited by 
your organization? 

5. Is it possible to get a list of accredited institutions that offer culinary arts 
pastry/baking arts? 

Thank you so much, 

Glenn R. Mack, EdD 
Campus President 
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Le Cordon Bleu College of Culinary Arts 
1927 Lakeside Parkway 
Tucker, GA 30084 
http ://chefs.edu/atlanta/ 

Direct: 770-723l(b)(6) 
Fax: 770-938-4571 
Cell : fbJ(6) I 

l(b)(6) f§)atlanta .chefs.edu 
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From: 

Sent: 
To: 

Subject: 

Ian 

Susan Greer <ExchangeLabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/c539aa 149ae54c71 a8d2bc2d86525db 
6-sgreer> 
817/2015 3:55:29 PM -0400 
Joseph Gurubatham <ExchangeLabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/2839eec7707f4128a4de87103ed162f4-
JGurubatham>; Ian Harazduk <ExchangeLabs/Exchange Administrative 
Group 
(FYDIBOHF23SPDL T)/Recipients/653bda8a64144114820bfcbf53b 7514e­
l Harazduk> 
FW: Closed School Alert - Actual Closure 

Once the campus closing process migrates to this part of AID the distribution for these 
notices will be appropriate. For now, I won't ask them to include you, unless you want to 
be. I'm not sure how they developed this distribution list in the first place, but at least we 
are receiving notices. 

Sue Greer 

Vice President - Accreditation Operations 

202-336~ 

From: Lawrence, Andrew [mailto:Andrew.Lawrence@ed.gov] 
Sent: Friday, August 07, 2015 3:39 PM 
To: Ware, Angela; Johnson, Carla; Busskohl, Mark; Cartwright, Willie; Devito, Linda; Eldred, 
Jane; Fediw, Marcia; Frola, Michael; Hagedorn, Andrew; Harvey, Margery; Hemelt, Barbara; 
Hill, Tiffany; Johnson, Henry A.; Johnston, Tara; Killiam, Thomas; Matos, Jorge; Mecca, Shari; 
Miles, Eric; Powers, Michael E.; Robertson, Stephanie; Scott, Byron; Smith, Joseph; Stein, 
Michael; Steward, Jamal; Toms, Alan; Dossa, Shein; Gelfand, Robert; Gladden, Meghan; Logan, 
Chartise; Kennedy, Patrick; Vu, Larry 
Cc: FSA PC SESG Closed School Group; Susan Greer; 'SylviaRosaCasanova@schev.edu'; 
'OneSupport@HigherOne.com' 
Subject: Closed School Alert - Actual Closure 
Importance: High 

CLOSED SCHOOL EARLY ALERT 

Federal Student Aid has been informed or has become aware of an Actua l Closure 
for the institution listed below, which occurred on July 24, 2015.AII activities will be 
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coordinated by Andrew Lawrence, Closed School Analyst (CSA), Multi-Regional & 
Foreign Schools Participation Division. 

Please note that the Closed School Case Review is not yet complete. Final determinations will 
be shared upon completion. 

If you have information that this SPD should know before it makes a fi nal 
determination about the institution listed, or are aware of substantive issues at 
another institution with the same owner(s) or official(s), please notify me 
immediately. Thank you for your attention to this matter . 

i f I 
I OPEID: I 00942000 I 

I TIN: I 364328545 I 
>·············································· .. ··········r····················································· ..................................................................................................... ~ 

Grantee DUNS: I 074825852 I 

Institution Name: I Sanford-Brown Col lege I 
r .......................................................... J ........................................................................................................................................................... I 
I Address : 11761 Old Meadows Road I 
I I McLean, VA 22102-4301 I 
I Additional Locations: ] None. I 
f .......................................................... 1 ........................................................................................................................................................... 1 

TIN LEVEL NAME PERCENT 
OWNED 
132928594 1 Sanford-Brown, LTD. 100% 

562341960 2 Marlin Acquisit ion Corp. 100% 

i,,',,,',,. Officials & Directors: Ron McCray - Interim President/CEO i,,'=,,=,,. 

Will Coakley - Director of Student Finance 

David A. Rawden - Int erim CFO 

l··························································f·························································································································································•i 
I Accrediting Agency: I Accrediting Council for Independent Colleges and Schools I 
....................................................................................................................................................................................................................... ~ 
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Other institutions 

Owned: 

001123, Brooks Institute 

020757, Briarcliffe College 

012877, Sanford-Brown College - Farmington 

011647, SBI Campus - An Affiliate of Sanford-Brown 

007481, Sanford-Brown College - Boston 

010148, Colorado Technical University 

022052, Sanford-Brown College 

021160, Sanford-Brown College - Atlanta 

026150, Sanford-Brown College - Dallas 

026149, Sanford-Brown Institute - White Plains 

· 026164, Sanford-Brown Institute - Jacksonville 

022023, Sanford-Brown Institute - Pittsburgh 

020552, Harrington College of Design 

030226, Le Cordon Bleu College of Culinary Arts 

032103, Le Cordon Bleu College of Culinary Arts 

026167, Le Cordon Bleu College of Culinary Arts 

030314, International Academy of Design and Technology 

021603, International Academy of Design and Technology 

007351, Brown College 

025693, Le Cordon Bleu College of Culinary Arts 

. 009795, Missouri College 

021136, American Intercontinental University 

022202, California Culinary Academy 

023522, Le Cordon Bleu College of Culinary Arts in Chicago 
. . . 
: : : ........................................................................................................................................................................................................................ ., 

Andrew Lawrence 
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Closed School Analyst 

U.S. Department of Education 

Multi-Regional and Foreign Schools Participation Division 

Federal Student Aid 

Andrew.Lawrence@ed.gov 

202/ 3777.__Cb)_(6) _ _. 
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Atlanta, GA 

Austin, TX 

Boston, MA 

Chicago, IL 

Dallas, TX 

Las Vegas, NV 

Los Angeles, CA 

Miami, FL 

Minneapolis/St. Paul, MN 

Orlando, FL 

Portland, OR 

Sacramento, CA 

San Francisco, CA 

Scottsdale, AZ. 

Seattle, WA 

St. Louis, MO 

& 
'l?G•3i( LE CORDON BLEU ;~.~· . 

September 10, 2014 

Earline Simons-Bullock 
Executive Secretary 
ACICS 
750 First Street, NE, Suite 980 
Washington, DC 20002-4241 

Dear Ms. Simons-Bullock, 

This letter is to notify ACICS that we have changed the Course Prerequisites for 
LCBC125 Cost Control and Purchasing. Students will now need to complete 
MTH135 College Mathematics prior to taking LCBC125 Cost Control and 
Purchasing. 

The following outlines the changes. 

Program Description 

AAS in Le Cordon Bleu 
Culinary Arts 

AAS in Le Cordon Bleu 
Patisserie & Baking 

Course Code Course Name 

LCBC125 

LCBC125 

Cost Control and 
Purchasing 

Cost Control and 
Purchasing 

Prerequisite 
Course(s) 

MTH135 College 
Mathematics 

MTH135 College 
Mathematics 

If you should have any questions please do not hesitate to contact me at 636-
696-4903 or vdavenport@stlouis.chefs.edu. 

Respectfully, 

Vicki Davenport 
Director of Education 

Le Cordon Bleu College of Culinary Arts 

7898 Veteran's Memorial Parkway I St. Peters, MO 63376 I 866.863.2061 I Chefs.edu/St-Louis 
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From: 

Sent: 
To: 

CC: 

Subject: 

Ian 

Susan Greer <ExchangeLabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/c539aa 149ae54c71 a8d2bc2d86525db 
6-sgreer> 
4/6/2015 9:34:53 AM -0400 
Ian Harazduk <ExchangeLabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/653bda8a64144114820bfcbf53b7514e­
l Harazduk> 
Albert C. Gray <ExchangeLabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/a1 a35d9f738542d48eb5f1 ddabe428e0-
agray>; Joseph Gurubatham <ExchangeLabs/Exchange Administrative 
Group 
(FYDIBOHF23SPDL T)/Recipients/2839eec7707f4128a4de87103ed162f4-
JGurubatham>; Anthony Bieda <ExchangeLabs/Exchange Administrative 
Group 
(FYDIBOHF23SPDL T)/Recipients/3625966aa21b477ea17337561576fd9f­
ABieda> 
FW: Le Cordon Bleu St. Louis 

You were cc'd on this email, but I wanted to share it with others whom I emailed 
moments ago about this closing. 

Sue Greer 

Vice President - Accreditation Operations 

202-336~ 

From: Jessica Sanders [mailtoJ(b)(6) ~ careered.com] 
Sent: Monday, April 06, 2015 :27 AM 
To: Susan Greer 
Cc: Robert Eitel; Don Cotham; John Fogarty; Ian Harazduk 
Subject: Le Cordon Bleu St. Louis 

Hi Sue, 

I write in follow up to our conversation this morning informing you that Le Cordon 
Bleu College of Culinary Arts ("LCB") located in St. Louis, Missouri announced a 
teach-out today. This was a hard decision to make, but one that we think to be in 
the best interests of the institution. 
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I want to emphasize that this is not an abrupt campus closure, but an organized, 
managed, and closely monitored teach-out effort that will allow currently enrolled 
students the reasonable opportunity to complete their programs. CEC has a proven 
track record in its handling of teach-outs, and LCB is committed to doing an 
exceptional job to ensure that its faculty, staff, and students are well served 
throughout the teach-out process. To that end, the institution's leaders are meeting 
with faculty, staff, and students today, as well as reaching out to students on leaves 
of absence, withdrawn students, alumni, external partners, and the like. The 
institution expects to complete its teach-out by no later than November 2016. 

LCB St. Louis expects to provide ACICS with its teach-out plan on or around April 
30, 2015 and will follow the process as you described today. In the interim, should 
you have any questions, please contact me. 

Thank you, 

J €,fft.C{i(/ 

Jessica Sanders 

Director of Regulatory Operations I Licensing and Accreditation I Le Cordon Bleu 

Cell Phone l .... ~b-)(6_) __ __,IFax (847) 551-7891 

l(b)(6) ~ careered.com 
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Atlanta, GA 

Austin, TX 

Boston,MA 

Chicago, IL 

Dallas, TX 

Las Vegas, NV 

Los Angeles, CA 

Miami, FL 

Minneapolis/St. Paul, MN 

Orlando, FL 

Pittsburgh, PA 

Portland, OR 

Sacramento, CA 

San Francisco, CA 

Scottsdale, AZ 

Seattle, WA 

St. Louis, MO 

& 
:~~~]( LE CORDON BLEU. 
T 

September 23, 2013 

Dr. Albert C. Gray 
Executive Director 
Accrediting Council for Independent Colleges and Schools 
750 First Street NE 
Suite 980 
Washington, DC 20002 

RE: 00048109 

Dear Dr. Gray, 

This not ification is to inform you that while I am still serving as Interim 
President of Le Cordon Bleu College of Culinary Arts in Cambridge, MA 
to replace Rafael Castaneda who left the institution early this year, 
Stephen Villett, Campus Business Operations Manager is fi lling the role 
of campus on-site administrator. Enclosed is his Staff Datasheet for your 
reference. Please feel free to contact me if you have any questions. 

I 
(b)(6) 

Intirim President, Le Cordon Bleu Boston 

Le Cordon Bleu College ofCulinary Arts 

1927Lakeside Parkway I Tucker, GA 30084 I [Tl 770.938.4711 I 866.315.CHEF [2433) I [Fl 770.938.4S71 I Chefs.edu/Atlanta 
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ithheld pursuant to exemption 

(b)(6) 

of the Freedom of lnformatiOn and Privacy Act 
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ithheld pursuant to exemption 

(b)(6) 

of the Freedom of lnformatiOn and Privacy Act 
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ithheld pursuant to exemption 

(b)(6) 

of the Freedom of lnformatiOn and Privacy Act 



ED00033191

CL_Review019981 

~ C AR.EER 
~JI EouCATIO 

November 4, 2014 

Ms. Susan Greer 
Vice President of Accreditation and Institutional Development 
Accrediting Council for Independent 

Colleges and Schools 
750 First Street NE 
Suite 980 
Washington, DC 20002-4223 

Re: Revised Program Classification oflnstructional Program (CJP) Codes 

Institution Code: 
Le Cordon Bleu College of Culinary Arts, Los Angeles, CA - School Code 00019019 
Le Cordon Bleu College of Culinary Arts, Orlando, FL - School Code 00019776 
Le Cordon Bleu College of Culinary Arts, Austin, TX - School Code 00021352 
Le Cordon Bleu College of Culinary Arts, Sacramento, CA - School Code 00023522 
Le Cordon Bleu College of Culinary Arts, Dallas, TX- School Code 00023542 
Le Cordon Bleu College of Culinary Arts, Seattle, WA - School Code 00023929 
Le Cordon Bleu College of Culinary Arts, Mendota Heights, MN - School Code 00038353 
Le Cordon Bleu College of Culinary Arts, Portland, OR- School Code 00038375 
Le Cordon Bleu College of Culinary Arts, Atlanta, GA - School Code 00038381 
Le Cordon Bleu College of Culinary Arts, Las Vegas, NV - School Code 00048157 
Le Cordon Bleu College of Culinary Arts, Boston, MA- School Code 00048109 
Le Cordon Bleu College of Culinary Arts, Miami, FL - School Code 00048561 
Le Cordon Bleu College of Culinary Arts, Scottsdale, AZ - School Code 00048705 

Dear Ms. Greer, 

Please accept this letter as notification ofCIP Code revisions for the institutions listed above. The attached document 
includes the campus, program name, current CIP Code as listed in the ACICS directory, and revised CIP Code for each 
institution. 

If you have questions or need further information, please do not hesitate to contact me at directly at 724-255-5209. 

Respectfully, 

Director of Regulatory Operations 

Enclosure: Revised CIP Code Table 
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Campus Program Current Corrected 
CIP per CIP 
ACICS 
Website 

Le Cordon Bleu College of Culinary Arts, Diploma - Le Cordon Bleu 12.0500 12.0503 
Los Angeles, CA Culinarv Arts 
Le Cordon Bleu College of Culinary Arts, A.O.S. - Le Cordon Bleu 12.0500 12.0503 
Los Angeles, CA Culinary Arts 

A.O.S. - Le Cordon Bleu 52.0904 12.0504 
Le Cordon Bleu College of Culinary Arts, Hospitality And Restaurant 
Los Angeles, CA Management 
Le Cordon Bleu College of Culinary Arts, Diploma - Le Cordon Bleu 12.0500 12.0503 
Orlando, FL Culinary Arts 
Le Cordon Bleu College of Culinary Arts, A.S. - Le Cordon Bleu 12.0500 12.0503 
Orlando, FL Culinary Arts 
Le Cordon Bleu College of Culinary Arts, Certificate - Le Cordon Bleu 12.0505 12.0503 
Austin, TX Culinary Arts 
Le Cordon Bleu College of Culinary Arts, Certificate - Le Cordon Bleu 12.0505 12.0501 
Austin, TX Patisserie And Baking 
Le Cordon Bleu College of Culinary A1ts, A.A.S. - Le Cordon Bleu 12.0500 12.0503 
Austin, TX Culinary Arts 
Le Cordon Bleu College of Culinary Arts, Certificate - Le Cordon Bleu 12.0500 12.0503 
Sacramento CA Culinary Arts 
Le Cordon Bleu College of Culinary Arts, Certificate - Le Cordon Bleu 12.0500 12.0503 
Dallas, TX Culinary Arts 
Le Cordon Bleu College of Culinary Arts, A.A.S. - Le Cordon Bleu 12.0500 12.0503 
Dallas, TX Culinary Arts 
Le Cordon Bleu College of Culinary Arts, Certificate - Le Cordon Bleu 12.0500 12.0503 
Seattle, WA Culinary Arts 
Le Cordon Bleu College of Culinary Arts, A.A.S - Le Cordon Bleu 12.0500 12.0503 
Mendota Heights, MN Culinary Arts 
Le Cordon Bleu College of Culinary Arts, Certificate - Le Cordon Bleu 12.0505 12.0503 
Mendota Heights, MN Culinarv Arts 
Le Cordon Bleu College of Culinary Arts, Certificate - Le Cordon Bleu 12.0500 12.0503 
Portland, OR Culinary A1ts 
Le Cordon Bleu College of Culinary Arts, A.O.S. - Le Cordon Bleu 12.0500 12.0503 
Portland, OR Culinary Arts 
Le Cordon Bleu College of Culinary Alts, Certificate - Le Cordon Bleu 12.0500 12.0503 
Atlanta, GA Culinary Arts 
Le Cordon Bleu College of Culinary Arts, A.O.S. - Le Cordon Bleu 12.0500 12.0503 
Atlanta, GA Culinary Arts 
Le Cordon Bleu College of Culinary Arts, Certificate - Le Cordon Bleu 12.0500 12.0503 
Atlanta, GA Culinary Arts 
Le Cordon Bleu College of Culinary Arts, A.O.S. - Le Cordon Bleu 12.0500 12.0503 
Las Vegas NV Culinary Arts 
Le Cordon Bleu College of Culinary Arts, Certificate - Le Cordon Bleu 12.0500 12.0503 
Boston, MA Culinary Arts 
Le Cordon Bleu College of Culinary Arts, A.A.S - Le Cordon Bleu 12.0500 12.0503 
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Boston, MA Culinary Arts 
Le Cordon Bleu College of Culinary Arts, Diploma - Le Cordon Bleu 12.0500 12.0503 
Miami, FL Culinary Arts 
Le Cordon Bleu College of Culinary Arts, A.S. - Le Cordon Bleu 12.0500 12.0503 
Miami,FL Culinary Arts 
Le Cordon Bleu College of Culinary Arts, Certificate - Le Cordon Bleu 12.0500 12.0503 
Scottsdale, AZ Culinary Arts 
Le Cordon Bleu College of Culinary Arts, A.O.S. - Le Cordon Bleu 12.0500 12.0503 
Scottsdale, AZ Culinary Arts 
Le Cordon Bleu College of Culinary Arts, B.A. - Le Cordon Bleu 12.0500 12.0504 
Scottsdale, AZ Culinary Management 
Le Cordon Bleu College of Culinary Arts, A.O.S. - Le Cordon Bleu 12.0500 12.0504 
Scottsdale AZ Culinary Operations 

A.O.S. - Le Cordon Bleu 12.0500 12.0504 
Le Cordon Bleu College of Culinary Arts, Hospitality And Restaurant 
Scottsdale AZ Management 
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From: 

Sent: 
To: 
CC: 

Subject: 

Dear Mr. Smith, 

Conor O'Malley <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/A81 B00D0E2F44ACDA41489679EB00D7 
6-CONOR O'MAL> 
9/29/2014 1 :48:28 PM -0400 
!{b)(6) @austin.chefs.edu';~ austin.chefs.edu 
Susan Greer <Exchangelabs7Excliahge Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/c539aa 149ae54c71 a8d2bc2d86525db6-
sgreer> 
Le Cordon Bleu College of Culinary Arts PVP BETA Test 

Le Cordon Bleu College of Culinary Arts has been selected to submit another month of placement data 
for the ACICS BET A test. 

The institution has the option to submit either October or November placement activity. Please infonn 
us of the month selected. 

Thank you for your support with the BETA testing. As a result of the feedback Webinars, the 
following action items were discussed. 

-Upload process met expectations - no recommendations for improvement. 

-Pre-test communication met expectations - recommendation to ensure all participants are notified 
sufficiently in advance of the launch date and their submission month/required timeframe. 

-Instructional communication met expectations - no recommendations for improvement. 

The following were recommendations of improvement to the tools used to report and summarize data 

-Add a link on membership web page to access PVP reports including an "action required" report 

-Add timeline on PVP web page which would include date email was sent, date graduate/employer 
responded, date verified by ACICS 

-Include reports from a hierarchical perspective (Corporate / Main / Branch) 

-Format datasheet with wrap text 

-Clarify spreadsheet requirement for Position Title 

-Expand submission deadline from 5 days following end of month to XXXX 
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Please see below information pertaining to your specific institution and the results thus far from the 
BETA test. It is important to remember that the quality assurance is not included in the data below. 

ACICS PLACEMENT VERIFICATION PROGRAM - BETA TEST RESULTS 

September,2014 

LE CORDON BLEU COLLEGE OF CULINARY ARTS (00021352) 

Total 
Placements 
Reported 

22 

Graduate 
Email 

Response 

6 

Employer Email ACICS Contact 
Response Response 

9 9 

Response 
Rate 

100% 

Comment 
s 

Thank you for your time and cooperation. If you have any questions or concerns please feel free to 
contact me. 

Co nor O 'Malley 

Conor O'Malley 

Instimtional Data Analyst I 

Placement Verification Program 

Notary Public 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 I Washington, DC 20002 

www.acies.org I 202.336.6843 - p 202.842.2593 - f 

I 
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CONFIDENTIALITY NOTICE: 

EDUCATE 
The ACICS Annual Conference and Business Meeting 

November 3-5, 20 I 4 

New Orleans, Louisiana 

Click here to Register TODAY 

This communication is only intended for the persons or entities to which it is addressed or copied and may contain information that is 
confidential and/or privileged in some way. Distribution or copying of this communication or the information contained herein is not expressly 
authorized. ACICS reserves the right to disclose this communication as required by law without the consent of the persons or entities to which 
this communication is addressed. 
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From: 
Sent: 
To: 

CC: 

Subject: 
Attachments: 

Sue: 

Robert Eitel <REitel@careered.com> 
1/7/2015 2:51 :19 PM -0500 
Susan Greer <ExchangeLabs/Exchange Administrative Group 
( FYDI BOH F23S POL T)/Recipients/c539aa 149ae54c 71 a8d2bc2d86525db 
6-sgreer> 
Jessica Sanders <jsanders@careered.com>; Mario Novo 
<mnovo@careered.com>; Lisa Wilson <LWilson@sf.chefs.edu>; Ian 
Harazduk <ExchangeLabs/Exchange Administrative Group 
( FYDI BOH F23S POL T)/Recipients/653bda8a64144114820bfcbf53b 7514e­
l Harazduk> 
Le Cordon Bleu College of Culinary Arts San Francisco - LBMA 
CCA ACICS Initial Grant of Accreditation 8-12-1 1.pdf; LCB San 
Francisco_ACICS_LBMA info request_ 12-15-14.pdf 

I have a time sensitive request regarding LCB in San Francisco. 

As part of its LBMA process, the California BPPE has requested LCB in San Francisco 
to request directly from ACICS certain information concerning the institution. (I 
have attached a copy of the correspondence dated December 15, 2014, from the 
Campus Director to you asking for this material.) LCB has its BPPE check and 
application in hand and is waiting on this final piece from ACICS. 

Do you think that the Council staff could prepare a letter to the BPPE that sets forth 
answers to the questions? For your ease of reference, I have set forth answers in 
red. 

I appreciat e your attention to this. 

Sincerely, 

Bob Eitel 

a) I nstitution's name: Le Cordon Bleu College of Culinary Arts 
b) Main location address: 350 Rhode Island Street, San Francisco CA 94103 
c) Branch locat ion addresses (if applicable): N/A 
d) Satellite location addresses (if applicable) : N/A 
e) Ownership st ructure with percentages: California Cu linary Academy, LLC 
f) Approved programs and clock/credit hours (these are currently on the website and 
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do not take into consideration t he recent non-sub changes) 

CIP Code Program Credentia l Level Contact Quarter Program 
Name Hours Credits Length 

(wks) 

12.0503 Le Cordon Occupational 1550 107 84 
Bleu Associates 
Culinary 
Arts 

12.0503 Le Cordon Certificate/Diploma 940 55 55 
Bleu 
Culinary 
Arts 

12.0501 Le Cordon Occupational 1510 106 84 
Bleu Associates 
Patisserie 
and 
Baking 

12.0501 Le Cordon Certificate/Diploma 940 55 55 
Bleu 
Patisserie 
and 
Baking 

g) Term of accreditation including the renewal date: I have attached the most 
recent new grant letter dated August 12, 2011. 



ED00033199

CL_Review019989 

Dr. Joyce J. Caton 

Ms. Pan Fuchs 

Mr. Terry Owens 

Ms. Mary Mendenhall 

' ~ 

~"' \ 

NEW GRANT 

LE CORDON BLEU COLLEGE OF CULINARY ARTS 
600 SW 10th Avenue, Suite 400 

Portland, OR 97205 
ACICS ID Code: 00038375 

Julia Brooks, Campus President (jbrooks@portland.chefs.edu) 
( acicsinfo@portland .chefs. edu) 

May 7-8, 2014 

Chair Retired Educator 

Student-Relations Specialist Sr. Director, Accreditation/Licensing 
Corinthian Colleges, Inc. 

Educational Activities Retired, Southern Illinois University 

Staff Representative ACICS 

750 First Street. NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • I - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Wentzville, MO 

Los Angeles, CA 

Carbondale, IL 

Washington, DC 
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VER. May 1, 2014 

CREDENTIAL 
EARNED (As 
defined by the 
institution) 
Associate of 
Occupational 
Studies 
Associate of 
Occupational 
Studies 
Certificate 

Certificate 

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

PROGRAMS OFFERED BY 
LE CORDON BLEU COLLEGE OF CULINARY ARTS 

PORTLAND, OR 

Page 2 of 35 

CAR 
Enroll: Retention & Placement 

APPROVED Full- 2013 2012 
ACICS PROGRAM Qtr. time 
CREDENTIAL TITLE Hrs. Ret. Pia. Ret. Pia. 
Academic Le Cordon Bleu 107 221 89.0% 83.0% 85.1% 77.3% 
Associate's Culinary Arts 
Degree *** 
Academic Le Cordon Bleu 106 64 97.0% 65.0% 86.2% 76.4% 
Associate's Patisserie and 
Degree Baking *** 
Certificate Le Cordon Bleu 55 73 79.0% 80.0% 74.6% 69.2% 

Culinary Arts 
*** 

Certificate Le Cordon Bleu 55 18 80.0% 64.5% 73.5% 47.1% 
Patisserie and 
Baking*** 

Total Enrollment 376 

Notes: Type in bold any retention rate below 65 percent (programs > 1 year in length) or 70 percent 
(programs =<l in length) and any placement rate below 70 percent. Delete either Sem. or Qtr. in 
the column 3 heading. Add or delete rows as needed. 

*** All programs are programmatically accredited by the American Culinary Federation Education 
Foundation Accrediting Commission and have current grants that expire 6/30/2019. Therefore, 
none of the programs were reviewed by the team. 
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INTRODUCTION 

Le Cordon Bleu College of Culinary Arts in Portland, formerly known as Western Culinary Institute, was 
established in 1983 to meet the growing demand for professionally trained chefs and quickly gained a national 
reputation. In 1996 Career Education Corporation entered the field of culinary arts when it acquired the Western 
Culinaiy Institute. In 1999 Le Cordon Bleu College in Portland began its partnership with Le Cordon Bleu 
International. In November 2009, CEC's culinary education group ("CEG") finalized a name change and the 
school name was changed to its current name of"Le Cordon Bleu College of Culinary Arts." 

Portland offers a striking background for Le Cordon Bleu College of Culinary Arts as it is home to a vibrant and 
growing dining scene. In 2007 the Food Network Awards recognized Portland as their "Delicious Destination of 
the Year: A rising city with a fast-growing food scene." In 2002 Gourmet Magazine dubbed the city "the next 
Napa." And Travel + Leisure ranked it #1 in Farmers' Markets in its 2009 "America's Favorite Cities" issue. 
Consequently, Portland is a food hot bed, spawning many of the up and coming chefs, including some James 
Beard winners. The city is abundant with locally-grown produce and seafood from local fisheries, and the region 
is #3 in the nation in the number of wineries. Portland is also recognized for its brewpubs, food carts, coffee 
shops, green spaces and gardens. 

The majority of the students are between 20 to 29 years of age with the total population ranging from 17 to 50 
years of age and over. The population is 53 percent male, 44 percent female, and 3 percent undisclosed; the 
ethnic breakdown is 62 percent Caucasian, 2 percent American Indian or Alaska native, 2 percent Asian, 6 
percent African American, 3 percent Hispanic, 20 percent Native Hawaiian or other, 3 percent two or more 
races, and 2 percent undisclosed. 

The campus provided a complete, well organized set of materials for the team to review and efficiently provided 
requested additional documentation as needed. In addition, the team greatly appreciated the hospitality that made 
the site visit especially enjoyable. 

1. MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
The mission statement can be found on page 6 of the 2013-2014 Le Cordon Bleu College of Culinary Arts 
and California Culinary Academy catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
l:8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
l:8J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
l:8J Yes D No 
(b) The modes of delivery. 
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~Yes 0No 
( c) The facilities of the campus. 
~Yes 0No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 
~Yes 0 No 

1.06 Is the campus committed to successful implementation of its mission? 
~Yes 0No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
D Yes D No ~ Not Applicable 

1.09 Does the CEP describe the fo llowing? 
(a) The characteristics of the programs offered. 
~Yes 0No 
(b) The characteristics of the student population. 
~Yes 0No 
( c) The types of data that will be used for assessment. 
~Yes 0No 
(d) Specific goals to improve the educational processes. 
~ Yes 0No 
(e) Expected outcomes of the plans. 
~Yes 0 No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Stu dent retention. 
~Yes 0No 
(b) Student placement. 
~Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
~Yes 0No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Measurements of student learning outcomes include: 
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• National Environmental Health Association (NEHA) test results, 
• Extemship evaluations including a written paper, 
• Satisfactory Academic Progress results, and 
• American Culinary Federation Education Foundation Accrediting Commission competency 

examinations. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[g] Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[gj Yes D No D Not Applicable 
( c) How the data was collected. 
[gj Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
[gj Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
[gj Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[gj Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will unde1take to meet these goals. 
he career services de_Qartment will continue to strive to reach_P-lacement goals through the following 

· ctions: 
• increase engagement with the students from the very beginning of their education to foster and 

encourage the development of strong employability skills; 
• develop an individual relationship between each student and a specific career services staff 

member to build consistency and connectedness with the career services de artment· 
• offer weekly job search and networking workshops; ---• expand the diversity of employer relationships by further develo ing contacts with institutiona 

food service providers and nontraditional employers; :---------------• broaden the scope and number of em lo ers invited to artici ate in the career and networking 
fairs held on campus; 

• romote the use of the Optimal Resume website for resume, cover letter and portfolio 
composition, interviewing skill assessment, as well as a resource for employer job postings; 

• invite industry professionals to participate in classroom presentations and panel discussions to 
broaden students' knowledge and understanding of the industry and chef expectations; and 

• provide ongoing resources ins iration and guidance for em loyment and extemship 
o_p_portuni ties. 

ecific activities to im rove retention include the following actions: 
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• utilize he academic leadership ~earn ( director of education, associate registrar 
instructors) to monitor attendance daily with the goal of increasing retention; 

Page 6 of 35 

• conduct weekly retention meetings with the academics team who reviews students on the last date 
of attendance (LDA) list, potential extemship problems, students iWith financial difficulties, 
students on the leave of absence list, and any other students that may be at risk of dropping out of 
school after each faculty member has gone through an advising process with any student who has 
dropped below ~he [8 level. he student then meets with ~he faculty member to discuss what may 
be hindering their progress and to formulate a plan to help the student get on track in the class; 

• develop a team consisting of academic leadership and the career services department to encourage 
students to look for work in the culinary industry while they are in school; and 

• focus on the timing of the delivery of the rograms to satisfy the individual student's needs. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes 0 No 
(b) That specific activities listed in the plan have been completed. 
~ Yes 0No 
(c) That periodic progress reports have been completed. 
~Yes 0 No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If 
a committee is utilized please describe the committee. 
Ms. Julia Brooks, campus president, has the ultimate responsibility for implementing and monitoring the 
CEP. Ms. Brooks holds a bachelor's degree in business administration from California State University, 
Northridge. She holds a Service Permit from Oregon Liquor Control Commission that expires in 2018 and 
a ServSafe Certification. Ms. Brooks has held a variety of management positions with Le Cordon Bleu 
College of Culinary Arts since 2001 including vice president of finance, interim president, campus 
president in Austin, Texas for approximately five years, and her current position in Portland for the past 
four years. 

In addition, Le Cordon Bleu College of Culinary Arts Portland has a campus effectiveness team with 
representation from various school departments that meets on a periodic basis. In addition to Ms. Brooks, 
the committee members include: Mr. Matt Kuerbis, director of education; Ms. Marsha Parmer, director of 
career services; Ms. Kathryn Stone, business operations manager; Mr. Ronald Costa, lead instructor; Ms. 
Emma Nowell, lead instructor; Mr. Daniel (DJ) Wendeborn, lead instructor; and Mr. Mario Novo, registrar 
and operations consultant. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

COMMENDATIONS: 
It was clear to the team the CEP is a working document that serves as a basis for the day-to-day operations of the 
administration, faculty and staff. The team appreciates the amount of data generated within the development of the 
document that leads to administrative decisions. 
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2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
cg] Yes D No 
(b) Names of the trustees, directors, and/or officers. 
cg] Yes D No 
(c) Names of the administrators. 
[8:1 Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
cg] Yes D No 
(b) Provide them with constant and proper supervision? 
cg] Yes D No 
( c) Evaluate their work? 
cg] Yes D No 

2.03 Is the administration of the campus efficient and effective? 
cg] Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
cg] Yes D No 
(b) Know the person to whom they rep01t? 
cg] Yes D No 
( c) Understand the standards by which the success of their work is measured? 
cg] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
cg] Yes D No 

Page 7 of 35 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
cg] Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
cg] Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
cg] Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Ms. Brooks, campus president, is responsible for the financial oversight of the campus. As previously 
tated, Ms. Brooks holds a bachelor's degree in business administration from California State University, 
orthridge, and a Service Permit from Oregon Liquor Control Commission and a ServSafe Certification. 

Ms. Brooks has held variety of management positions with Le Cordon Bleu since 2001 including vice 
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president of finance, interim __president and her current p_osition in 
Portland for the ast four years. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus 
attended an accreditation workshop within 18 months prior to the final submission of the self-study? 
[8] Yes D No 

3 .02 Are all staff well trained to carry out administrative functions? 
[8] Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Ms. Brooks, campus president, is the on-site administrator. As previously stated, Ms. Brooks holds a 
bachelor's degree in business administration, and Service Permit from Oregon Liquor Control Commission 
and a ServSafe Certification. She has held a variety of executive management ositions with Le Cordon 
IBleu since 2001, and has been the Portland campus president since 2010. 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes [8] No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative 
operations? 
(a) Financial aid activities. 
[8] Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
[8] Yes D No 
(c) Ctmiculum. 
[8] Yes D No 
( d) Accreditation and licensure. 
[8] Yes D No 
( e) Guidance. 
[8] Yes ONo 
(f) lnstructional resources. 
[8] Yes D No 
(g) Supplies and equipment. 
[8] Yes D No 
(h) The school plant. 
[8] Yes D No 
(i) Faculty and staff 
[8] Yes D No 
U) Student activities. 
[8] Yes D No 
(k) Student personnel. 
[8] Yes D No 
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3.06 Does the campus admit ability-to-benefit students? 
D Yes cgj No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
cgj Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
cgj Yes D No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
cgj Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
cgj Yes D No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
cgj Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
cgj Yes D No 

COMMENDATIONS: 
The members of the leadership team of the campus work effectively with each other to meet the mission of the 
organization. Not only do they function effectively in their a pointed roles, but they also enjoy working with and 
supporting each other and the students. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
The team reviewed 10 graduate, 10 withdrawn and 15 active student files for a total of 3 5 student files. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
cgj Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
cgj Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting pmposes? 
D Yes cgj No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under 
the same version of the admissions criteria (e.g., that students admitted into specific programs for the same 
start date are admitted under the same admissions criteria)? 
cgj Yes 0No 



ED00033208

CL_Review019998 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 10 of 35 

4.06 Does the admissions policy conform to the campus's mission? 
[:8J Yes D No 

4.07 Is the admissions policy publicly stated? 
[:8J Yes D No 

4.08 Is the admissions policy administered as written? 
[:8J Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[:8J Yes D No 
(b) Outlines all program related tuition and fees? 
[:8J Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
[:8J Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
gualifications? 
While the campus is interviewing for a new director of admissions, Ms. Brooks, campus president, is 
overseeing the admissions department. As previously stated, she holds a bachelor's degree in business 
administration and has held various executive management positions for Le Cordon Bleu before becoming 
campus president in 2010. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the campus? 
New admissions representatives complete an extensive training program that familiarizes them with the 
standardized enrollment process utilized by all of the Le Cordon Bleu campuses. This is followed up with 
weekly training sessions attended by all of the campus admissions representatives to review new processes, 
increase product knowledge, and discuss pertinent issues. All representatives are reviewed quarterly with 
an observation of a first phone contact with a prospective enrollee and an observation of the first on 
campus 1interview with a prospective enrollee. Additionally, a quarterly review is conducted by a Le 
Cordon Bleu campus admissions anager who places a secret shopper call and elays the results to the 
local campus president and director of admissions. These processes from initial hire to periodic reviews are 
utilized to ensure consistency and accuracy in recruiting and admissions. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following? 
(a) Courses and programs. 
[:8J Yes D No 
(b) Services. 
[:8J Yes D No 
( c) Tuition. 
[:8J Yes D No 
(d) Tenns. 
[:8J Yes D No 
(e) Operating policies. 
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~Yes □No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
0Yes ~No 

4.15 Are the titles ofrecruitment and enrollment personnel appropriate? 
~ Yes 0No 

4.16 Does someone other than recruitment and enrolhnent personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~ Yes 0 No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes 0No 

4. 19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
~ Yes 0 No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes ~ No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~ Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of satisfactory academic progress (SAP) policy is published on pages 112 -114 of the 2013 -
2014 catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

nonnal program length. 
~Yes 0No 
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(b) A schedule that designates the minimum percentage of work that a student must successfully complete 
at the end of each evaluation increment to complete the program within the maximum time frame. 

[8J Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
[8J Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[8J Yes D No 
Incomplete grades. 
[8]Yes 0No 
Repeated courses. 
[8J Yes D No 
Non-punitive grades. 
[8J Yes D No D Not Applicable (campus does not offer) 

Non-credit or remedial courses. 
[8J Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[8J Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[8J Yes D No 
An appeal process. 
[8J Yes D No 
An extended-enrollment status. 
D Yes D No [8J Not Applicable (campus does not offer) 
The effect when a student changes programs. 
[8J Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[8J Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[8J Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[8J Yes D No 

4.27 Are students who are not making satisfactmy academic progress properly notified? 
[8J Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the nmmal program length if the 
program is one academic year in length or shorter? 
[8J Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
[8J Yes D No D Not Applicable (all programs are one year or less) 
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4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[:8J Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[:8J Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[:8J Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[:8J Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
[:8J Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 
D Yes D No [:8J Not Applicable (campus does not have extended enrollment and/or does not 
participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program 
length? 
D Yes D No [:8J Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No [:8J Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
[:8J Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
Mr. Matthew Kuerbis, director of education, administers the satisfactory academic progress activities for 
all of the culinary programs. He holds a master's degree in education from !Portland State University and a 
bachelor's degree in environmental conservation from the University of Colorado. He began teaching at Le 
Cordon IBleu in 2004 and has served as director of education since 2011. Prior to starting at Le Cordon 
Bleu, Mr. Kuerbis gained eight years of professionally related experience working at various restaurants. 
He maintains membershi in the American Culinary Federation and has com leted many continuing 
education activities. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in 
their programs? 
[:8J Yes D No 
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4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)!ZI Scholarships. 
(b )!ZI Grants. 
(c)[gl Loans. 
(d)D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
!ZI Yes D No 
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4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
[gl Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 
[gl Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[gl Yes D No 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[gl Yes D No 
(b) Dates for the posting of tuition. 
[gl Yes D No 
(c) Fees. 
[gl Yes D No 
( d) Other charges. 
[gl Yes D No 
( e) Payments. 
[gl Yes D No 
(f) Dates of payment. 
[gl Yes D No 
(g) The balance after each transaction. 
[gl Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[gl Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[gl Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[gl Yes 0No 
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4.48 Is the campus following its stated refund policy? 
[8J Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Katie Stone, business operations manager, oversees the financial aid activities for the campus. She 
holds a bachelor's degree in English from the University of California, Los Angeles. She worked for a year 
as an account executive for Infinity Broadcasting prior to being hired as a tuition planner by the campus in 
2004. She was promoted to the director of student finance in 2007 and to controller in 2008. To supplement 
her knowledge, she completed a series of accounting courses at lportland Community College, and was 
promoted to business operations manager in 2011. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those 
awards? 
[8J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 
[8J Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to 
date on procedures and changes in the field? 
[8J Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include 
all a2 rol'!"_iate members.!!!Ps in rofessional organizations held by this individual). 
Ms. Stonelis an active member of the Oregon Association of State Financial Aid Administrators, and has 
attended its 2012 and 2014 annual conferences and many Veterans Administration regional meetings. Ms. 
Stone participates in bi-weekly financial aid staff calls and email communcations with the corporate office 
to review updates and pertinent information related to financial aid processing. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness 
activities? 
[8J Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's defmition 
of a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[8J Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [8J No (Skip to question 4.58.) 
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4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic 
or personal counseling, student orientation, etc. 
Student services begin with new student orientation and are followed up by key managers who meet with 
students each week during their first six weeks to ensure a clear understanding all of the available services 
offered by managers and staff. In addition to individual tutoring, the campus provides a hands-on skills lab 
twice per week for students ~o yractice their techniques or make-up any missed work. he director of 
education and all faculty have copies of local support services information to provide to students as needed, 
which is also posted on one of the campus bulletin boards. Finally, there is an open door policy among all 
of the managers, making them very accessible to students. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following 
the placement of the campus' graduates? 
1:8] Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, 
and what are this person's qualifications? 
Ms. Marsha Parmer, career services director, oversees the counseling of students on employment 
opportunities. She holds a bachelor's degree in biology, science, social science and ~sychology from 
Portland State ~ niversity. She has held various positions at this campus since 1986, and was promoted to 
the director of career services in 1996. Her extensive experience has enabled her to build a professional and 
personal network that is very valuable in developing extemship sites and job leads. 

4.61 Does the campus offer employment assistance to all students? 
1:8] Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes 1:8] No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 515 
The ending enrolhnent reported on the previous year's CAR is 515 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
1:8] Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
1:8] Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
re ayment obligations. 
Entrance counseling regarding loan repayment is completed online and the final exit counseling is provided 
by mail and email since the majority of financial aid functions are performed online by students interacting 
with a financial aid staff member located at the corporate office. befault management is also managed by 
staff at the corporate level. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
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The campus has a wide array of student clubs such as the Vets Club, ACF Hot Foods Team, Sugar 
Showpiece Club, Brewery Club, and Catering Club. !fhere is a student ambassador program that provides 
peer mentoring and support for activities such as graduation. There are many community service activities 
including monthly work with the Ronald McDonald House, various catering events, and participation in the 
Bite of Oregon and Feast Festivals each summer. 

COMMENDATIONS: 
The team commends the entire staff and faculty for their exceptionally positive and cooperative spirit as they work 
together to provide students with the skills and training required to succeed in their chosen profession. This positive 
spirit radiates throughout the campus. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
r::gj Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
Mr. Matthew Kuerbis, director of education, oversees the educational activities for all of the culinary 
programs. As previously stated, he holds a master's degree in education from Portland State University and a 
bachelor's degree in environmental conservation from University of Colorado. He began teaching at e 
Cordon Bleu in 2004 and has served as director of education since 2011. Mr. Kuerbis has several years of 
experience working at various restaurants and maintains membership in the American Culinary Federation. 

5.03 Does this person have appropriate academic or experiential qualifications? 
r::gj Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 
Le Cordon Bleu utilizes lead instructors as program administrators. Position descriptions and interviews 
evidence their authority and responsibility for the development and administration of programs. Lead 
instructors in conjunction with the director of education and faculty hold weekly meetings to discuss 
programmatic issues and student retention efforts, and more detailed faculty meetings each six-week term to 
discuss curricula issues. Minutes from these meetings are on file. In addition, the lead instructors assist the 
externship coordinator with site recommendations and quality assurance; the director of education by writing 
performance evaluations for faculty, hiring and orientation, scheduling of classes1 and heJru to ensure 
compliance with state and federal standards, and health code re uirements. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
r::gj Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
r::gj Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 



ED00033216

CL_Review020006 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 18 of 35 

(a) Development of the educational program. 
[:8J Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[:8J Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
[:8J Yes D No 
( d) Assessment of student learning outcomes. 
[:8J Yes D No 
( e) Planning for institutional effectiveness. 
[:8J Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[:8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry­
level employment or licensure by the state in which the campus is approved? 
D Yes [:8J No (Skip to question 5.10) 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
[:8J Yes D No (Skip to question 5.14) 

5.11 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :::; 1 in 

length)? 
[:8J Yes D No 

(b) Student placement rate of 70 percent? 
D Yes [:8J No 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
[:8J Yes D No D Not Applicable 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that 
hold specialized accreditation as reported on the last Campus Accountability Report submitted to the 
Council? 
[:8J Yes D No D Not Applicable 

How many calls to employers or graduates were attempted? 
The following number of calls was attem ted by rogram: 
Certificate in Culinary Arts - 14 
Certificate in Patisserie and Baking - 5 
Academic Associate's degree in Culinary Arts - 4 
Academic Associate's degree in Patisserie and Baking - 3 
How many calls to employers or graduates were successful? 



ED00033217

CL_Review020007 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

The following number of calls, by rogram was successful: 
Certificate in Culinary Arts - 7 
Certificate in Patisserie and Baking - 5 
Academic Associate's degree in Culinary Arts - 4 
Academic Associate's degree in Patisserie and Baking - 2 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confitmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 
2013 CAR. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
1:8:] Yes D No D Not Applicable 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
1:8:] Yes D No 

5 .1 5 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
1:8:J Yes D No 

5.16 What provisions are made for individual differences among students? 
Discussions with faculty and a review of supporting documentation confirmed participation in training 
sessions devoted to individual learning styles and differences. Faculty cited examples of instructional 
delivery methods that include various lecture and demonstration techniques and individual instruction. If 
students need additional time beyond the designated lab time to master a skill, they are referred to a skills 
lab. Skills labs are regularly scheduled on Tuesday/Thursday of each term, staffed by a designated faculty 
member, and structured to accommodate a range of skill levels. 

Most lab assignments require students to work in teams. Generally, stronger students are paired with 
weaker students. In addition to providing opportunities for peer mentoring, the team format replicates 
experiences in workplace. 

The director of education conducts weekly discussion sessions with the faculty that specifically focus on 
retention. Faculty and administrators identify students who may need extra assistance and develop support 
strategies. Admissions staff may participate in these sessions to add their additional insight about the 
students. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
All Le Condon leu campuses utilize a common curriculum that is developed by a committee comprised of 
directors of education from selected campuses and two master chefs. he curriculum, including detailed 
syllabi and daily lesson plans, is maintained on SharePoint, an intranet site. Each campus director of 
education collaborates with lead instructors, faculty, and advisory committee members ~o get feedback, 
recommendations and suggested curricular changes. In addition glacement, retention student satisfactioni 
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graduate and employer comments are reviewed to assess the effectiveness of the programs. Information from 
these collaborations is forwarded to the curriculum committee by the director of education or faculty. 

5.18 Does the faculty participate in this process? 
~ Yes 0No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
~ Yes 0No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and 
awarding academic credit to which the campus adheres? 
D Yes D No ~ Not Applicable (campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
~Yes 0No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? 
(If only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
~ Yes 0No 
(b) Instructional equipment. 
~ Yes 0 No 
( c) Resources. 
~ Yes 0 No 
( d) Personnel. 
~ Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~ Yes 0No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and 
types of programs? 
~Yes 0No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and 
a review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
~ Yes 0No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
~ Yes 0No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
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International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
~ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
Faculty development plans list in-service training, and include documentation of participation. In-service 
training session discussions are included in faculty meetings minutes, which also document the trainings and 
attendance. 

5.29 l s there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
~Yes 0No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

~Yes □No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 
~Yes 0No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes ~No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as 
stated in the Accreditation Criteria? 
~Yes 0No 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general 
education courses? 
~Yes 0No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on 
principles and theory not on practical applications associated with a particular occupation? 
~ Yes 0No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
~ Yes 0No 
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6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of space, parking situation and any other pertinent information). 
The campus is located in the heart of downtown on the fifth floor of a building at 600 SW 10th A venue, 
Portland, Oregon. he facility occupies awroximately B9,000 square feet, including four [ecture rooms, 
seven professionally equipped kitchen classrooms, two demonstration kitchens with audiovisual 
equipment, and a computer lab/online library. Kitchen labs are equipped with food preparation equipment 
and storage facilities that reflect those found in the industry enabling students to practice a variety of 
culinary, baking, and pastry skills and techniques. Public parking and public (transit with stops within one 
block of the cam us are available. 

6.02 Does the campus utilize any additional space locations? 
D Yes r8:] No 

6.03 Does the campus utilize campus additions? 
D Yes r8J No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
r8J Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
r8J Yes D No 
(b) Instructional tools 
r8J Yes D No 
( c) Machinery 
r8:] Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
r8:] Yes D No D Not Applicable 

COMMENDATIONS: 
The team commends the campus on its extensive use of information and items of interest on all of the bulletin boards 
and television screens that line the hallways and the ublic com uters available to students for their ersonal use that 
line the main hallway. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation ~ ase include the year, number, and volume if a p~riate)? 
The team reviewed the 2013-2014 Le Cordon !Bleu College of Culinary Arts and California Culinary 
Academy catalog and the 2013-2014 catalog addenda dated May 6, and 7, 2014. 
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7 .02 Does the self-study or additional location application part II accurately portray the campus? 
[:8J Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled 
students? 
[:8J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[:8J Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[:8J Yes D No 
(c) The names and titles of the administrators. 
[:8J Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the 

corporation. 
[:8J Yes D No 
( e) A statement of accreditation 
[:8J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[:8J Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
[:8J Yes D No 
(h) An academic calendar. 
[:8J Yes D No 
(i) A full disclosure of the admission requirements. 
[:8J Yes D No 
U) A statement for each cmriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or 
clock hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

[:8J Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
[:8J Yes D No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

[:8J Yes D No 
(m)A definition of the unit of credit. 
[:8J Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[:8J Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
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~Yes 0No 
(p) The transfer of credit policy. 
~ Yes 0No 
( q) A statement of the tuition, fees, and any other charges. 
~ Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
~ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
~Yes 0No 
(t) A statement describing the student services offered. 
~ Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student 

handbook instead of catalog). 
~ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
~Yes 0No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
~Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, 

academic associate's, and bachelor's degrees only). 
~ Yes 0 No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 

bachelor's degrees only). 
~Yes 0No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
D Yes D No ~ Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes ~ No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

~ Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document ( or for individual sections if effective dates vary)? 
~ Yes 0No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
~ Yes 0No 

7.08 Is the catalog available online? 
~ Yes D No (Skip to Question 7.09.) 
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If Yes, does it match the hard copy version? 
[8J Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
[8J Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
[8J Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[8J Yes 0No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
[8J Yes D No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, 
etc.), truthful and dignified? 
[8J Yes D No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[8J Yes D No 

7.12 Where does the ca!!?-p~ advertise (~ lications, online, etc)? 
The camQus advertising cam aign includes television, radio, print electronic, and online Qublications. 

Are all print and electronic advertisements under acceptable headings? 
[8J Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
[8J Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and 
portraying current conditions? 
[8J Yes D No 

7.14 Does the campus utilize services funded by third parties? 
D Yes [8J No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
[8J Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
[8J Yes D No D Not Applicable ( campus does not participate in financial aid) 

7.17 What institutional performance information does the campus routinely provide to the public? 
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The campus provides information relevant to its em lo ment rates tuition and costs financial aid and median 
loan debt, retention and graduation rates. 

Where is this infom1ation published and how frequently is this information being updated? 
The information is published on the le Cordon Bleu College of Culinary Arts Portland's website, which is 
u dated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
~ Yes O No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
~ Yes ONo 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
~ Yes ONo 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of 
library resources? 
~ Yes O No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
The regional directors of library service select current and relevant materials that support the curriculum 
offered by the institution. hey strive for balance across areas of instruction and formats of educational 
materials. Requests and recommendations for materials are solicited from the campus faculty and staff and 
submitted in writing or via email. New materials are acquired in anticipation of emerging curriculum 
modifications. Furthermore, the regional directors of library services review all course syllabi and project 
assignments to ensure that the library resources sufficiently support instructional delivery. 

The ortland campus maintains a committee entitled the shared services library team that collects and 
documents monthly usage of the online collections, which are the primary student resources. This data is 
submitted to the regional director of library services and used to assess the collections. 

Are these methods appropriate? 
~ Yes O No 

8.06 Is the library staff adequately trained to support the library? 
~ Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 
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8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs 
offered, and is the allocation appropriately expended for the purchase of books, periodicals, library 
equipment, and other resource and reference materials? 
~ Yes 0 No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is: $23 056. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
The budget is based on the calendar year. As of the date of the visit, $20,762 or 90% has been spent; allocated 
as follows: $16,250 or 70.4% for equipment; $5,429 or 23.5% for hardcopy and database subscriptions; $125 
or .5% for !library tools;1 $658 or 2.9% for co yright e_errnissions· and $592 or 2.6% for rofesional 
development. 

8 .10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
~ Yes 0 No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Describe how the faculty ~pire, motivate, and direct student usage of the library resources? 
Interviews with faculty indicate students are required to use the library in core and general education 
courses. Faculty identified assignments that require students to prepare reports on restaurant operations, 
food products, and industry trends. Students utilize the extensive online databases to develop recipes and 
meal plans, and commented the library resources are an important tool for completing assignments. 

Are these methods appropriate? 
~ Yes 0 No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
~Yes 0No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
~ Yes 0 No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
D Yes D No ~ Not Applicable (no interlibrary agreements) 

8.1 6 Describe any full-text online collections available to students. 
The following collections are available to students: Academic Search Premier; Culinary Arts Collection; 
EbscoHost eBook Collection; Credo Reference; Food Science Source; MasterFILE Premier Proquest 
Newsstand; and O osing View oints Resource Center. 
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8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of 
the campus and the breadth of and enrollment in its educational programs? 
[8J Yes D No 

8 .18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
[8J Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Sharon ani, Le Cordon Bleu College of Culinary Arts regional director of ibrary services, is 
assigned oversight of the ortland campus library services. She has a master's of library and information 
science from San Jose State University, and has been the regional director since 2011. 

Mr. Kuerbis, director of education, is assigned local oversight of the library. His personnel file contains 
verification of training with Ms. ani, and students who staff the library complete an online training 

rogram with the regional director of library services as well. 

The library is open from 6:00 a.m. to 9:00 p.m. Monday through Friday and 9:00 a.m. to 4:00 p.m on 
Saturday. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[8J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and 

educational offerings? 
[8J Yes D No 
( c) Assist students in the use of instructional resources? 
[8J Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources? 
[8J Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the National Association 
of Credential Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) 
to detennine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No [8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librai·ian' s participation in professional growth activities? 
[8J Yes D No 

8.23 Are the hours the libra1y is open adequate to accommodate the needs of all students? 
[8J Yes 0No 
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8.24 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
[8J Yes D No 

FORNONDEGREEPROGRAMSONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[8J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[8J Yes D No 

8.27 Is there a current inventory of instructional resources? 
[8J Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
[8J Yes D No 
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SUMMARY 

The institution has no areas of noncompliance with the Accreditation Criteria. 
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Student Survey Response Summary Graph 

Personify Id Survey Question 

1.1. Do you have other 
postsecondary or college 
education? 

1.2. Did your admission's 
representative describe the 
transfer of credit policies and 
procedures accurately? 

2.1. Did your admissions 
representative accurately 
state the enrollment process 
regarding the following? -
Courses and programs 

Yes 

No 

Yes 

No 

NIA 

Yes 

No 

± 

17 

30 

27 

4 

16 

46 

1 

63.83 % 
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- Yes 
- No 

- Yes 
- No 
- N/A 

- Yes 
- No 
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2.1. Did your admissions 
representative accurately 
state the enrollment process 
regarding the following? -
Services offered by the school 

Yes 

No 

2.1. Did your admissions yes 
representative accurately 
state the enrollment process 
regarding the following? -
Tuition and fees 

2.2. Did you receive a catalog 
or provided access to an 
online catalog? 

Yes 

No 

2.3. Did the catalog Yes 
accurately portray programs, 
services and policies of the No 
institution? 

T 46 

1 

46 

46 

1 

46 

1 
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- Yes 
- No 

- Yes 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school provide Yes 
sufficient information for you 
to decide to enroll, without No 
placing undue pressure? 

3.1. Do you receive financial 
aid? 

3.2. Are you aware of how 
your financial aid is 
packaged and what the 
repayment responsibilities 
are? 

Yes 

No 

NIA 

Yes 

No 

NIA 

3.3. Are you aware of your Yes 
loan repayment obligations? 

No 

NIA 

T 45 

2 

41 

3 

2 

39 

4 

4 

42 

3 

2 
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- Yes 
- No 

- Yes 
- No 
- N/A 

- Yes 
- No 
- N/A 

- Yes 
- No 
- N/A 
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4.1. Do you know when you y es 
will complete your program? 

No 

4.2. Are your instructors 
available to provide 
additional help? 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

Yes 

No 

Yes 

No 

NIA 

4.4. Were textbooks available Yes 
when you started classes? 

No 

T 

I 

46 

1 

46 

1 

43 

2 

2 

44 

3 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
- N/A 

- Yes 
- No 
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4.5. In general, was sufficient 
homework assigned to help 
you achieve course learning 
objectives? 

5.1. Overall, I am satisfied 
with the quality of education 
I am receiving. 

Yes 

No T 

Disagree 

Agree 

5.2. I would recommend this Disagree 
school to others. 

Agree 

46 

1 

4 

42 

2 

45 
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- Yes 
- No 

- Disagree 
- Agree 

- Disagree 
- Agree 
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September 30, 2014 

Ms. Diane Auer Jones 
Senior Vice President & Chief External Affairs Officer 
Career Education Corporation 
231 N. Martingale Road 
Schaumburg, IL 60173 
ACICSINFO@Orlando.chefs.edu 
dauerjones@careered.com 

Dear Ms. Auer Jones: 

SUBJECT: Approval - Reassignment and Consolidation 

Sent Via Email Only 

Le Cordon Bleu College of Culinary Arts - ACICS ID: 00019776 (BC) 
Application: 59628 

This letter is to acknowledge receipt of Career Education Corporation's request to reclassify and 
reassign Le Cordon Bleu College of Culinary Arts branch campus (also referred to as additional 
location) (ACICS ID: 00019776) from the main campus of Sanford-Brown College (ACICS ID: 
00011161) to the main campus of Le Cordon Bleu College of Culinary Arts Scottsdale (ACICS 
ID: 00048705). 

Council has reviewed the institution's rationale for requesting reassignment and consolidation 
and determined the activity to be compliant with ACICS Accreditation Criteria. Therefore, 
effective the date of this letter, Council approves the institutional hierarchal structure for Le 
Cordon Bleu College of Culinary Arts (ACICS ID: 00019776). The grant of accreditation is as 
reported in the table and the reassigned branch campus is asterisked below. 

A ,pprove d i nsbtutJona I Hi h' IS erarc 1ca tructure 
I\CICS ID Class Name Grant 

Expiration 

00048705 MC ue Cordon Bleu College of Culinary Arts Scottsdale, 12/31/2014 
8100 E. Camelback Road Scottsdale, AZ 85251 

00019776 BC *Le Cordon Bleu College of Culinary Arts, 12/31/2014 
8511 Commodity Circle, Suite 100, Orlando, FL 32819 

00048109 BC ue Cordon Bleu College of Culinary Arts Boston, 12/31/2014 
215 First Street, 3rd Floor, Cambridge, MA 02142 

MC= Main Campus; BC= Branch Campus (formerly Additional Location); CA= Campus Addition (fonnerly Learning Site) 

750 First Street, NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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Reassignment and Consolidation 
Ms. Diane Auer Jones - Career Education Corporation 
September 30, 2014 
Page 2 of2 

ACICS ID Class Name 

00048561 BC ue Cordon Bleu College of Culinary Arts In Miami, 
3221 Enterprise Way, Miramar, FL 33025 

00048157 BC ue Cordon Bleu College of Culinary Arts, 
1451 Center Crossing Road, Las Vegas, NV 89144 

00109290 CA ue Cordon Bleu College of Culinary Arts Skybridge, 
14301 N. Scottsdale Road, Suite 260, Scottsdale, AZ 85251 

Grant 
Expiration 

12/31/2014 

12/31/2014 

12/31/2014 

Please contact Ms. Susan Greer at 202-336~ or i<b)(6) pacics.org if you have any questions. 

Sincerely, 
(b)(6) 

osep . uru a am, 
Senior Vice President of Accreditation and Institutional Development 

c: Ms. Cathy Sheffield, U.S. Department of Education - l(b)(6) @led.gov 
Mr. Charles Engstrom, U.S. Department of Education, School Participation Region N -

Kb)(6) @ed.gov 
Mr. Samuel Ferguson, Commission for Independent Education - b)(6) 

.L.--.- .......... - r--:------:-----:~ 
Ms. Martina Fernandez-Rosario, U.S. Department of Education, c oo articipation Region 
IX & X - l(b)(6) l@ed.gov 
Ms. Teri Stanfill, Arizona State Board For Private Postsecondary Education -

l(b)(5) l@azppse.gov 
Le Cordon Bleu College of Culinary Arts Scottsdale - acicsinfo@scottsdale.chefs.edu 
Sanford-Brown College, Tampa - acicsinfo@sbtampa.com 

MC= Main Campus; BC= Branch Campus (formerly Additional Location); CA= Campus Addition (fonnerly Learning Site) 

750 First Street. NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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From: 

Sent: 
To: 
CC: 

Subject: 

Good Morning, 

Lauren D. Carey <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDI BOHF23SPDL T)/RECIPIENTS/8ECB39ACB76A4A98964919958F760899 
-LAUREN D. C> 
8/19/2014 11:28:09 AM -0400 
Lachlan Sands ~ vegas.chefs.edu> 
Susan Greer <E~;Labs/Exchange Administrative Group 
(FYDI BOHF23SPDL T)/Recipients/c539aa 149ae54c 71 a8d2bc2d86525db6-
sgreer> 
RE: ACICS Non-Substantive Change Acknowledgement Letter for App ID 58925 
School00048157 

I am happy that we were able to figure out the problem. Please upload the corrected 
documents so that I can process the corrections. I have reopened the application 
and added tasks so that you are able to provide the updated information. Please let 
me know if you have any further questions or concerns. 

Thank you ! 

Lauren D. carey 

Program Analyst I 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 I Washington, DC 20002 

www.acics.org 202.336.!(b)(6) f p I 202.842.2593 - f 

From: Lachlan Sands [mailto~ vegas.chefs.edu] 
Sent: Monday, August 18, 2014 4:34 PM 
To: Lauren D. carey 
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Cc: Susan Greer 
Subject: RE: ACICS Non-Substantive Change Acknowledgement Letter for App ID 58925 
School 00048157 

You are absolutely right. Thank you for letting us know of the issue. I have included 
the corrected ACA's for both programs. There were several classes calculating as a 
half a credit higher than they should in both. Thanks again, 

Lachlan Sands M.Ed. CCC CCE I President I Le Cordon Bleu College of Culinary Arts - Las Vegas 

Main 702-851-fb)(6) ! Cell ~l(b_)(_6l __ ~ l 1 Fax 847-396-8434 

kb)(6) l@veqas.chefs.edu 

A RE YOU B LEU? 

From: Lauren D. carey [mailto: (bl(6l !="=== 
Sent: Monday, August 18, 201 
To: Lachlan Sands 
Cc: Susan Greer 
Subject: RE: ACICS Non-Substantive Change Acknowledgement Letter for App ID 58925 
School 00048157 

Good Afternoon, 

The acknowledgement letter reflects the changes that were noted in the Application 
as well as on the uploaded ACA. Please provide an updated ACA that accurately 
reflects the changes that you would like to be made so that this can be corrected. 
As far as the other submission it is sti ll being processed. Please let me know if you 

have any further questions or concerns. 

Thank you! 

Lauren D. Carey 

Program Analyst I 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 I Washington, DC 20002 
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www.acics.org 202.336.6783 - p 1202.842.2593 - f 

X 

From: Lachlan Sands mailto (b)(6) ve as.chefs.edu 
Sent: Monday, August 18, 2014 4:07 PM 
To: Lauren D. Carey 
Cc: Susan Greer 
Subject: RE: ACICS Non-Substantive Change Acknowledgement Letter for App ID 58925 
School 00048157 

Hello Ms. Carey, 

I have not heard back from you regarding the concerns I mentioned below and I 
wanted to follow up on the status of a corrected letter. 

Additionally, we submitted two applications, one for culinary arts and one for 
patisserie and baking. Aside from the programs, both were identical application, 
however, the letter only addresses the cu linary arts program. 

Please let me know what I need to do to proceed. 

Warm regards, 

Lachlan Sands M.Ed. CCC CCE I President I Le Cordon Bleu College of Culinary Arts - Las Vegas 

Main 702-851-5333 I Cell 702-763-1974 I Fax 847-396-8434 

LSANDS@vegas.chefs.edu 
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A RE YOU B LEU? 

From: Lachlan Sands 
Sent: Friday, August 01, 2014 3:49 PM 
To: 'Lauren D. Carey' 
Cc: Susan Greer 
Subject: RE: ACICS Non-Substantive Change Acknowledgement Letter for App ID 58925 
School 00048157 

Thank you Ms. Carey, 

The approval is very much appreciated. There is only one small issue and that is the 
letter lists the number of credit hours as 109 and it should be 107. The change 
deleted a single 5-unit class and added another 5-unit class so there should have 
been no changes to overall units. 

Warm regards, 

Lachlan Sands M.Ed. CCC CCE I President I Le Cordon Bleu College of Culinary Arts - Las Vegas 

Main 702-85~ 1 Cell .,_!(b"-')(6....:.) ___ _.!Fax 847-396-8434 

l<b)(6) ~ vegas.chefs.edu 

ARE YOU B LEU? 

From: Lauren D. Carey [mailto b)(6) 

Sent: Friday, August 01, 2014 
To: Lachlan Sands 
Cc: Susan Greer 
Subject: ACICS Non-Substantive Change Acknowledgement Letter for App ID 58925 School 
00048157 

Hel lo, 

Please see attached acknowledgement letters for School: 00048157 

Thank you for keeping the Council informed of the activities at your institutions. 
Please note that you wil l be required to submit a New Program Application if the 
alterations made to the program stated above over a period of 12 months result in a 
cumulative change of 25% or above as stated in Accreditation Criteria Section 2-2-
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504. If you have questions concerning any of these acknowledgement letters contact 
me directly. 

Sincerely, 

Lauren D. carey 

Program Analyst I 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 I Washington, DC 20002 

www.acics.org 202.336.rb)(6)1- p 1202.842.2593 - f 
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!-CIC:. ! 

March 26, 2015 Sent Via Email Only 

Ms. Samantha Boyd 
Accreditation and Application Manager 
Globe University 
8089 Globe Drive 
Third Floor 
Woodbury, MN 55125 
[b)(6) l@globeuniversity.edu *Preferred 

fb)(6) lyglobeuniversity.edu 

Dear Ms. Boyd: 

SUBJECT: Approval to Extend Program Start Date 
Globe University - ACICS ID: 00010898 
Mental Health Technician- Certificate - Application ID: 56958 
Revised Proposed Start Date: July 13, 2015 

Section 2-2-503 - Termination of Programs of the ACICS Accreditation Criteria requires programs 
and modes of delivery to be initiated within one year of the planned start date. The Mental Health 
Technician, certificate program was approved with a proposed start date of March 31, 2014. 

As a result of a review of the mitigating circumstances which affected the institution's decision to start 
the program as initially planned, the Council approves extending the proposed start date to July 13, 
2015. 

Thank you for continuing to keep the Council informed of the activities at your institution. Please 
contact Ms. Susan Greer at 202-336-l<b)(6) lif you have any questions regarding this matter. 

Sincerely, 

Albert C. Gray, Ph.D. 
President and CEO 

c Ms. Susan Greer, Associate Vice President, Operations, ACICS - sgreer@acics.org 

750 First Street, NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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February 9, 2011 

Mr. Sean Murphy 
Director of Regulatory Affairs 
Le Cordon Bleu College of Culinary Arts 
8511 Commodity Circle, Suite I 00 
Orlando, FL 32819 

Dear Mr. Murphy: 

LE CORDON BLEU COLLEGE OF CULINARY ARTS, ORLANDO, FLORIDA 1D CODE 00019776 

Thank you for your application received on January 10, 2010 notifying the Council that you intend to offer the following 
program through residential format at your institution: 

Certificate 
Program Title 
Le Cordon Bleu Baking and Patisserie 
Le Cordon Bleu Culinary Arts 

Contact Hours 
940 
940 

Quarter Credit Hours 
55 
55 

Weeks day/evening 
48 
48 

The new program application was submitted as a result of revisions made to the program which constitute changes of more 
than 25% in one calendar year. A review of the material indicates that the program is in keeping with the mission of your 
institution. Therefore, you may consider the programs to be included within your institution's current grant of accreditation. 

In order to maintain program approval, the institution must initiate this program within one year of the proposed start date, 
July 5, 2011, and graduate at least one class per calendar year or within a period not to exceed one and one-half times the 
standard program length. Unless your institution enrolls and/or matriculates students in the program according to these 
guidelines, the program will be removed from the institution's list of approved programs. Tt is the institution's responsibility 
to notify ACTCS ofchanges to the program's start date. 

**Please note that any required corrections to this approval (i.e. contact/credit hours or length in weeks) must be brought to 
the Council's attention no more than 30 days following approval. Any corrections to this letter requested after 30 days will 
require the submission of a non-substantive program modification. 

You are reminded that aside from any accreditation issues with regard to this program, the institution must comply with any 
applicable Federal student financial aid statutory and regulatory requirements. 

Thank you for keeping the Council aware of the activities taking place at your institution. Please contact me at (202) 336-
6791 if you have any questions regarding this matter. 

Sincerely, 

Program Coordinator, Campus Development 

750 First Street, NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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February 3, 2012 

Mr. Sean Murphy 
Regulatory Operation Consultant 
Le Cordon Bleu College of Culinary Arts 
8511 Commodity Circle, Suite 100, 
Orlando, FL 32819 

Dear Mr. Murphy : 

LE CORDON BLEU COLLEGE OF CULINARY ARTS, ORLANDO, FLORIDA ID CODE 00019776 

The Council has reviewed the non-substantive program modification submitted by your institution on 
November 7, 2011 and has recorded the change in the institution's file. Based on the information submitted to the 
Council, the modification appears to be within Council guidelines for non-substantive changes. The modifications 
affect the following programs: 

Academic Associate's Degree 

Prof!ram Title Contact/Clock Hours nuarter Credit Hours 
Le Cordon Bleu Culinary Arts 1550 107 
Le Cordon Bleu Patisserie and 15 10 106 
Baking 

Thank you for keeping the Council informed of the activities at your institution. Please note that you will be 
required to submit a New Program Appl ication if the alterations made to the programs stated above over a period 
of 12 months result in a cumulative change of25% or above as stated in Accreditation Criteria Section 2-2-503. 

Sincerely, 

Erica V. Boothe 
Program Coordinator, Campus Development 

750 First Street. NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2S93 • www.adcs.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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September 24, 2014 

Ms. Diane Auer Jones 
Senior Vice President & Chief External Affairs Officer 
Career Education Corporation 
231 N. Martingale Road 
Schaumburg, IL 60173 
fbl(5l @ Orlando.chefs.edu *Preferred 

fb)(6) @careered.com 

Dear Ms. Auer Jones: 

SUBJECT: Approval - Reassignment and Consolidation 

Sent Via Email Only 

Le Cordon Bleu College of Culinary Arts -ACICS ID: 00019776 (AL) 
Application: 59628 

This letter is to acknowledge receipt of Career Education Corporation's request to reclassify and 
reassign Le Cordon Bleu College of Culinaiy Alts branch campus (also referred to as additional 
location) (ACICS ID: 00019776) from the main campus of Sanford-Brown College (ACICS ID: 
00011161) to the main campus of Le Cordon Bleu College of Culinary Arts Scottsdale (ACICS 
ID: 00048705). 

Council has reviewed the institution's rationale for requesting reassignment and consolidation and 
determined the activity to be compliant with ACICS Accreditation Criteria. Therefore, effective 
the date of this letter, Council approves the institutional hierarchal structure for Le Cordon Bleu 
College of Culinary Alts (ACICS ID: 00019776), with a grant of accreditation through December 
31, 2014. The reassigned branch campus is asterisked below. 

A pprove d I ft f I H " ns I u aona 1erarc 1ca rue ure h" I St t 
IACICS ID Class Name Grant 

Expiration 

00048705 MC L,e Cordon Bleu College of Culinary Arts Scottsdale, 12/31/2014 
8100 E. Camelback Road Scottsdale, AZ 85251 

00019776 AL *Le Cordon Bleu College of Culinary Arts, 12/31/2014 
8511 Commodity Circle, Suite I 00, Orlando, FL 32819 

00048109 AL L,e Cordon Bleu College of Culinary Arts Boston, 12/31/2014 
~15 First Street, 3rd Floor, Cambridge, MA 02142 

MC = Main Campus; AL = Additional Location (formerly Branch); CA = Campus Addition (formerly Learning Site) 

750 First Street, NE, Suite 980 • Washington, DC 2000 2- 4223 • t - 20 2.336 .678 0 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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Reassignment and Consolidation 
Ms. Diane Auer Jones - Career Education Corporation 
September 24, 2014 
Page 2 of 2 

~CICS ID Class Name 

00048561 AL ....,e Cordon Bleu College of Culinary Arts In Miami, 
(3221 Enterprise Way, Miramar, FL 33025 

00048157 AL ....,e Cordon Bleu College of Culinary Arts, 
1451 Center Crossing Road, Las Vegas, NV 89144 

00109290 CA ....,e Cordon Bleu College of Culinary Arts Skybridge, 
f:1-301 N. Scottsdale Road, Suite 260, Scottsdale, AZ 85251 

Grant 
Expiration 

12/31/2014 

12/31/2014 

12/31/2014 

Please contact Ms. Susan Greer at 202-336-6789 or1(b)(6) @acics.org if you have any questions. 

Sincerely, 

Joseph E. Gurubatham, Ed. D. 
Senior Vice President of Accreditation and Institutional Development 

c: Ms. Cathy Sheffield, U.S. Department of Education - l<bl(6l @ed.gov 
Mr. Charles Engstrom, U.S. Depa1tment of Education, School Participation Region IV -
l(b)(6) @ed.gov 
Mr. Samuel Ferguson, Commission for Independent Education - l<bl/6l tmfldoe.org 
Ms. Martina Fernandez-Rosario, U.S. Department of Education, School Participation Region 
IX & X - fbl(6) @ed.gov 
Ms. Teri Stanfill, Arizona State Board For Private Postsecondary Education -
j(b)(6) @azppse.gov 
Le Cordon Bleu College of Culinary Arts Scottsdale - l(bl(5l @scottsdale.chefs.edu 
Sanford-Brown College, Tampa -1<b)(6) @sbtampa.com 

MC = Main Campus; AL = Additional Location (formerly Branch); CA = Campus Addition (formerly Learning Site) 

750 First Street, NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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NEW GRANT VISIT REPORT 

LE CORDON BLEU COLLEGE OF CULINARY ARTS 
8100 E. Camelback Road 

Scottsdale, AZ 85251 
ACICS ID Code: 00048705 

Mr. Craig Bartholomew, Campus Director (cbartholomew@scottsdale.chefs.edu) 

(acicsinfo@scottsdale.chefs.edu) 

LEARNING SITE 
LE CORDON BLEU COLLEGE OF CULINARY ARTS 

4301 N. Scottsdale Road Suite, Suite 260 
Scottsdale, AZ 85251 

ACICS ID Code: 00109290 

October 8-9, 2014 

Dr. Richard Murphree Chair Effectual Business Services 

Retired college owner Ms. Donna Reed Student-Relations 
Specialist 

Dr. Jack Phan Educational 
Activities/Library 
Resources 

Mr. Alex Yarbrough Distance Education 

Mr. Maurice Staff Representative 
Wadlington 

Director of Criminal Justice/Rural 
Public Safety/S. Arkansas University 

Instructor/Attorney at Law/Virginia 
College 

ACICS 

750 First Street, NE. Suite 980 • Washington, DC 20002-4223 • t - 202.336 .6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Eagle, ID 

Indianapolis, 
IN 

Olathe, KS 

Chelsea, AL 

Washington, 
DC 
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PROGRAMS OFFERED BY 
LE CORDON BLEU COLLEGE OF CULINARY ARTS 

SCOTTSDALE, AZ 

Page 2 of 36 

CAR 
Retention & Placement 

Enroll: 2013 2012 
APPROVED Full-

CREDENTIAL ACICS PROGRAM Clock Qtr. time 
EARNED CREDENTIAL TITLE Hrs. Hrs. Ret. Pia. Ret. Pia. 
Associate of Occupational Hospitality & 980 95 368 64% 56% 64.65% 44.44% 
Occupational Associate' s Degree Restaurant 
Studies Management 
Associate of Occupational Culinary 1310 99 82 61% 73% 80.33% NIA 
Occupational Associate's Degree Operations 
Studies 
Associate of Occupational Patisserie & 1510 106 88 84% 62% 67.65% 60.66% 
Occupational Associate' s Degree Baking*** 
Studies ++ 
Associate of Occupational Culinary Arts 1550 107 321 85% 72% 70.91% 71.49% 
Occupational Associate's Degree *** 
Studies ++ 
Certificate Certificate ++ Patisserie & 940 55 1 80% 68% 78.95% 39.13% 

Baking*** 
Certificate Certificate++ Culinary Arts 940 55 40 74% 77% 72.98% 62.5% 

*** 
Bachelor of Arts Bachelor's Degree Culinary 930 180 218 72% 63% 76.69% 63.93% 

Management 
TOTAL ENROLLMENT 11 18 

*** The Associate of Occupational Studies and Certificate in Culinary Arts and the Associate of Occupational 
Studies and Certificate in Patisserie & Baking are all programmatically accredited by the American Culinary 
Federation Education Foundation Accrediting Commission (ACFEFAC). Their grant through ACFEFAC 
expires June 30, 2021 . 

++ Program(s) in which some but not all of the courses are taught at a Learning Site. 
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INTRODUCTION 
In 1986, Scottsdale Culinary Institute (SCI) was created through the vision of Elizabeth Sherman Leite as she combined 
her educational background, experience, and zeal for properly prepared cuisine. In 1990, Scottsdale Culinary Institute 
became accredited with its occupational associate's degree in culinary arts. 

In 1998, SCI proudly became part of the Career Education Corporation (CEC) family. In 1999, Le Cordon Bleu North 
America arrived in the US. Its partnership with SCI combined classical French cooking techniques with modem American 
technology. On August 17, 2009, SCI started the distance education delivery method of the bachelor's degree in Le 
Cordon Bleu Culinary Management. On November 1, 2009, SCI received state and accreditation approval to change its 
name to Le Cordon Bleu College of Culinary Arts. 

The Camelback campus, located in Scottsdale, Arizona, is housed in a former country club setting against the beautiful 
backdrop that overlooks Camelback Mountain, a well-known landmark in the high-end resort destination of the Phoenix 
area. The Sky Bridge learning site, which opened 200 I, is an expansion of the Camel back campus in Scottsdale's popular 
5th A venue shops and internationally acclaimed tourist district. ------------Students attending the campus come from across the country, with the largest enrollment from Arizona, New Mexico, and 
Utah. The average age of the students is 26, with culinary programs slightly higher. The culinary programs have a higheli 
percentage of men enrolled (70 percent male/30 ercent female)_, whereas it is just the 21mosite for the Patisserie & Baking 

rogram 78 ercent female/22 ercent male . 

1. MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
The mission statement can be found in the 2014-2015 catalog on page 6. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
IZJ Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
IZJ Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
IZJ Yes D No 
(b) The modes of deli very. 
IZJ Yes D No 
(c) The facilities of the campus. 
IZJ Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
IZJ Yes D No 

1.06 ls the campus committed to successful implementation of its mission? 
IZJ Yes D No 
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1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
IZJ Yes D No 

1.08 If the campus is a branch, does the branch have its own CEP, separate from the main campus IEP? 
IZJ Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
IZJ Yes ONo 
(b) The characteristics of the student population. 
IZJ Yes D No 
(c) The types of data that will be used for assessment. 
IZJ Yes D No 
(d) Specific goals to improve the educational processes. 
IZJ Yes D No 
(e) Expected outcomes of the plans. 
IZJ Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
IZ!Yes D No 
(b) Student placement. 
IZ!Yes D No D Not Applicable (new branch only) 
(c) Level of graduate satisfaction. 
IZ!Yes D No D Not Applicable (new branch only) 
( d) Level of employer satisfaction. 
IZ!Yes D No D Not Applicable (new branch only) 
(e) Student learning outcomes. 
IZJ Yes D No 

1.11 Define the measurable student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus uses a combination of cumulative GPA, safety and sanitation pass/fail rate, final practical scores from 
each program and results from the capstone class in the bachelor's program. Student learning outcomes are 
monitored weekly and quarterly, and are assessed by comparing baseline data with current rates in each of the areas. 

1.12 Are the following identified and described in the CEP? 
(a) The basel ine data for each outcome. 
IZJ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
IZJ Yes D No D Not Applicable 
(c) How the data was collected. 
IZJ Yes D No D Not Applicable 

( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 
educational processes. 

IZJ Yes D No D Not Applicable 
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1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
[gj Yes D No D Not Applicable (new branch or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[gj Yes D No D Not Applicable (new branch only) 

1.15 Describe the s ecific activities that the cam us will undertake to meet these goals. 
e Cordon Bleu College of Culinary Arts' baseline for Retention Rates, based off historical data, had been set at a 

overall rate of 82% for residential and 70% for distance education for 2013. The institutions's retention ratt; 
beginning January 1, 2014, according to the yearly reports, was 73.1% on average for the Culinary Programs, 74.6% 
on average for the Patisserie and Baking Programs, and 59.3% on average for the Distance Education Programs. As 
part of a continued effort to address retention rates the institution utilizes a weekl trackin tool Retention Re ort 
Card) 
The future goals are to increase each program's retention rate by the following percentages; Certificate in Culinaf):; 
Arts increased by 2%, residential associate programs by increased by 2% and all distance education programs 
reduced to the 2013 ACICS minimum retention rate of67%. With the 2013 ACICS Program Improvement plan, al 
students will have the requirement to have begun their resume within the first block of attending school. Distance 
Education Career Services will have the identical offerings as the residential _,program. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[gj Yes D No 
(b) That specific activities listed in the plan have been completed. 
[gj Yes ONo 
(c) That periodic progress reports have been completed. 
[g] Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
Mr. Craig Bartholomew, president, is responsible for implementing and monitoring the CEP. Mr. Bartholomew has a 
bachelor's degree in business / finance from Utah State University and a master's degree in business from University 
of Phoenix. Mr. Bartholomew has been with the institution since February 2014. Previously, he was with the 
University of Phoenix as a vice president of enrollment and as a campus director since 2005. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[gj Yes D No D Not Applicable (new branch or initial applicant only) 

2. ORGANIZATION 

2.01 ls the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
[gj Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[g] Yes O No 
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( c) Names of the administrators. 
IZ] Yes O No 

2.02 Does the campus: 
(a) Adequately train its employees? 
IZJ Yes D No 
(b) Provide them with constant and proper supervision? 
IZJ Yes D No 
( c) Evaluate their work? 
IZJ Yes D No 

2.03 Is the administration of the campus efficient and effective? 
IZJ Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
IZJ Yes D No 
(b) Know the person to whom they report? 
IZ] Yes D No 
(c) Understand the standards by which the success of their work is measured? 
IZJ Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
IZJ Yes D No 

Page 6 of 36 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
IZJ Yes ONo 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
IZJ Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes 
the name and address of ACICS? 
IZJ Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
r. Bartholomew, president since February 2014, is responsible for the financial oversight of the campus. As 

previously stated, he has a bachelor's degree in business / finance, a master's degree in business_, and nine years o~ 
executive-level administrative experience with the University of Phoenix. 

3. ADMINISTRATION 

3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
IZJ Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
IZJ Yes O No 
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3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. Bartholomew, president s ince February 2014, is the on-site administrator at the institution. As previously stated, 
he has a bachelor's degree in business / finance, a master's degree in business, and nine years of executive-level 
administrative experience with the University of Phoenix. 

3.04 Does the campus list degrees of staff members in the catalog? 
i:gj Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
i:g) Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
i:g) Yes O No O Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
i:gj Yes D No 
( c) Curriculum. 
i:g) Yes D No 
(d) Accreditation and licensure. 
i:gj Yes D No 
( e) Guidance. 
i:gj Yes O No 
(t) Instructional resources. 
i:gj Yes D No 
(g) Supplies and equipment. 
i:gj Yes D No 
(h) The school plant. 
i:gj Yes D No 
(i) Faculty and staff. 
i:gj Yes D No 
(j) Student activities. 
i:gj Yes D No 
(k) Student personnel. 
i:gj Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes i:gj No (Skip to Question 3.11.) 

3.11 Do sh1dent files contain evidence of graduation from high school or the equivalent? 
i:gj Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
i:gj Yes D No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
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IZ] Yes ONo 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
IZ] Yes ONo 

3.15 Does the campus maintain transcripts for all students indefinitely? 
IZ] Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
IZ] Yes D No 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
The team conducted a comprehensive review of 50 academic student files, unofficial transcripts, and financial 
account detail with equal representation of active, withdrawn, and graduate students. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZJ Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
IZ] Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes IZ] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria ( e.g., that students admitted into specific programs for the same start date are admitted 
under the same admissions criteria)? 
IZ] Yes O No 

4.06 Does the admissions policy conform to the campus's mission? 
IZ] Yes D No 

4.07 Is the admissions policy publicly stated? 
IZ] Yes D No 

4.08 Is the admissions policy administered as written? 
IZ] Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
IZ] Yes D No 
(b) Outlines all program related tuition and fees? 
IZ] Yes D No 
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(c) Has a signature of the student and the appropriate school representative? 
IZJ Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
IZJ Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. Ashanti Payton, Sr., online campus director of admissions and Mr. Jason Kimmel, on ground campus director of 
admissions are responsible for student recruitment. Mr. Payton has more than eight years of combined experience in 
admissions training and admissions management; he has a bachelor's degree in accounting and finance, and a 
master's degree in both organizational psychology and leadership from American InterContinental University. Mr. 
Kimmel has more than 13 years of student recruitment and admissions management experience while employed with, 
the University of Phoenix from 2001 - 2013 before joining Le Cordon Bleu in March 2014. Mr. Kimmel has a 
bachelor's degree in business from Western International University and a master's degree in management from the 
University of Phoenix. 

4.11 Describe how the recruiting process for new students is compatible with the educational objectives for the campus? 
Through the review of 50 student files, interviews with the directors of admissions, career services, registrars, and 
eight current students, the team is able to verify that the campus follows an ethical recruitment process. The process 
is compatible with the campus's educational objectives of providing a creative and supportive learning community, 
which is guided by knowledgeable chef instructors. Students are encouraged to immerse themselves in the culinary 
or hospitality arts by spending time in industry-equipped kitchens, working alongside chef instructors, and learning 
the skills necessary to reach the goal of a career in the culinary or hospital ity industry. Qualified faculty and 
educational resources that are compatible with industry standards, enhance the educational experience by delivering 
programs through traditional and distance methodologies in a learning-centered environment. A career services 
department assists the graduates in achieving a career in the culinary and hospitality industries. Moreover, the 
campus is committed to a drug-free and safe learning environment for all students and is committed to providing 
education that focuses on excellence in a safe, productive, and quality-conscious environment. As such, the campus 
is able to accomplish this objective by confirming that each perspective student is well informed about the nature o~ 
the education provided through a recruitment interview conducted by an admissions representative. The recruitment 
interview incorporates a questionnaire that assists the campus with identifying the perspective students' strengths, 
weaknesses, and both educational and career expectations. In addition, the prospective student receives a co y of the 
academic catalog, which contains program and course descriptions for each curriculum. 
To qualify for admittance, each student must provide acceptable evidence of high school completion or the 
equivalent. All students must complete a signed enrollment agreement, which details the tuition, fees, financial 
obligation, and length of program. Prior to starting classes, ground students tour the campus, and provide an 
acceptable background check. All students com lete a standardized entrance assessment and com lete new student 
orientation. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation 
regarding the following? 
(a) Courses and programs. 
IZJ Yes D No 
(b) Services. 
IZJ Yes D No 
( c) Tuition. 
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[Z] Yes D No 
(d) Tenns. 
fZl Yes D No 
( e) Operating policies. 
[Z] Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes [Z] No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [Z] No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[Z] Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
[Z] Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
[Z] Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[Z] Yes D No 

4.19 ls there evidence that the campus properly awards transfer of credit? 
[Z] Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
campus? 
[Z] Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [Z] No (Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of 
credits in the programs that are offered? 
[Z] Yes D No 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[Z] Yes D No 

If yes, state the page number(s) w here the standards of satisfactory academic progress policy is published? 
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The institution publishes its standards of satisfactory academic progress (SAP) policy on pages 78-80 of the 2014-
2015 Academic Catalog effective May 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as l.5 times the normal 

program length. 
IZJ Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 

of each evaluation increment to complete the program within the maximum time frame. 
IZJ Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
IZJ Yes D No 
( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
IZJ Yes D No 
Incomplete grades. 
IZJ Yes D No 
Repeated courses. 
IZJ Yes D No 
Non-punitive grades. 
IZJ Yes D No D Not Applicable (campus does not offer) 

Non-credit or remedial courses. 
IZJ Yes D No D Not Applicable (campus does not offer) 
A warning status. 
IZJ Yes D No D Not Applicable (campus does not use) 
A probationary period. 
IZJ Yes D No 
An appeal process. 
IZJ Yes D No 
An extended-enrollment status. 
D Yes D No IZJ Not Applicable (campus does not offer) 
The effect when a student changes programs. 
IZJ Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
IZJ Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
IZJ Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
IZJ Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
IZJ Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 ls SAP evaluated at the end of each academic year or at 50 percent of the nonnal program length if the program is one 
academic year in length or shorter? 
i;gJ Yes D No 

4.29 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
i;gJ Yes D No D Not Applicable (all programs are less than two years) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed or allowed to 
continue without being eligible for Federal financial aid? 
i;gJ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
i;gJ Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
i;gJ Yes D No D Not Applicable ( campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
i;gJ Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid 
reinstated and considered to be making satisfactory academic progress? 
i;gJ Yes D No D Not Applicable (there are no such students) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 
D Yes D No i;gJ Not Applicable ( campus does not have extended enrollment and/or does not participate in 
financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No i;gJ Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
i;gJ Yes D No D Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
i;gJ Yes D No 

4.38 Who is res onsible for the administration of satisfactory academic progress, and what are this erson 's ~ lifications? 
Ms. Pauline Gibson, associate registrar, is responsible for the administration of SAP for the residential programs and 
Ms. Nicole Cummings, associate registrar is responsible for the administration of SAP for the online programs. Ms. 
Gibson has worked for Le Cordon Bleu for more than 10 years as an assistant registrar and registrar. Ms. Gibson 
holds an associate's degree in general studies from Mercer Jr. College, a bachelor's and master's degrees in 
aeronautics from Embry Riddle Aeronautical University_, and a doctoral degree in higher education from Argosy 
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University. Ms. Cummings has seven years of combined experience in debt collection and student recruitment prior 
to beginning her position with Le Cordan Blue in February 2014 as associate registrar. Ms. Cummings holds an 
associate's degree in criminal justice and a bachelor's degree in human services from Colorado Technical University. 
Both assistant registrars have successfully completed the institution's registrar training program. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
rgj Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)rgj Scholarships. 
(b )rg) Grants. 
(c)D Loans. 
( d)D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
rgj Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
rgj Yes D No 

4.42 Are all similarly circumstanced students who enro lled at the same t ime and in the same programs charged the same 
tuition and fees? 
rgj Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
rgj Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
rgj Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
rgj Yes D No 
(b) Dates for the posting of tuition. 
rgj Yes D No 
(c) Fees. 
rgj Yes D No 
(d) Other charges. 
rgj Yes D No 
(e) Payments . 
rgj Yes D No 
(f) Dates of payment. 
rgj Yes D No 
(g) The balance after each transaction. 
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IZ] Yes □ No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
IZ] Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
IZ] Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
IZ] Yes D No 

4.48 Is the campus following its stated refund policy? 
IZ] Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
IZ] Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Yvonne Martinez, business operations manager, is responsible for the on-site administration of financial aid. Ms. 
Martinez has 12 years of combined financial management experience. Ms. Martinez worked as an account 
administrator at Front Line Sales for six years prior to joining Le Cordon Bleu in October 2008 and has since then 
gained six years of financial aid packaging and financial aid management experience. Ms. Martinez holds an 
associate's degree from Colorado Technical University and is currently working toward a bachelor's degree in roject 
management. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
IZ] Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
IZ] Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
IZ] Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in fi nancial aid (include all 
appropriate memberships in professional organizations held by this individual). 
Ms. Martinez, on-site financial aid administrator, is a member of the National Association of Student Financial Aid 
Association (NASF AA) and attends bi-weekly conference/training calls with the corporate director of financial aid to 
discuss current policy, regulation changes, and any financial aid concerns. Additional training is provided throug 
conferences, workshops, and webinars attended throughout the year, which focus on tax filing requirements, federal 
updates, types and sources of financial aid, cohort default rate management, over awards, and institutional policy 
changes, which combined, allow Ms. Martinez to stay abreast of changes in governmental regulations and 
institutional olicies and rocedures. 
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4.55 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 
IZJ Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
IZJ Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes IZJ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 
Ms. Virgina Holcombe, manager, is responsible for student services at the campus. The lead chefs/instructors, 
registrars, student financial services, director of education, and director of distance education counsel students on 
their progression through their program. Students are provided with confidential advisement in legal, financial, child 
and eldercare referrals and personal and academic concerns. Students attend an in-depth student orientation, tutoring, 
and a skills lab, which provides academic support and the ability to hone their culinary skills outside of the 
classroom. Career services offers employment services to all active students and alumni. Library resources and 
support services are provided along with a handout, which includes a list ofresources, the_Qhysical set-u and layout 
of the library, electronic resources, and how to use and access all library materials. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
IZJ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are this person's qualifications? 
Ms. Linda Carpenter, campus director of career services, is responsible for career services. Ms. Carpenter holds a 
bachelor's degree in communications and a master's degree in curriculum and instruction for early childhood 
education from Arizona State University. Ms. Carpenter has more than IO years of combined sales, employee 
recruitment, and human resource experience and has served in the positions of recruiter, career services advisor and 
manager, and as a consultant, before beginning her employment with Le Cordon Bleu in September 2011. 

4.61 Does the campus offer employment assistance to all students? 
IZJ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes IZJ No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 1104 
The ending enrollment reported on the previous year's CAR is 1104 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
IZJ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
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IZ] Yes □ No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
All students receiving federal student loans must complete an entrance interview and are encouraged to complete an 
exit interview. The information in the entrance interview is also reiterated in the student loan application process. In 
addition, student finance representatives counsel students on responsible borrowing activities and require that all 
students borrow responsibly when choosing to receive loan funds in excess of the direct costs of tuition, fees, and 
books. Students also have access to a robust financial literacy portal, which includes a loan repayment calculator, 
modules on managing finances, loan res onsibilities and re ayment, and general financial literacy. 

4.67 Describe the extracurricular educational activities of the campus (if applicable). 
The campus offers a wealth of activities for students that are designed with the intent of providing a strong student 
community. Students are encouraged to participate in all activities as these activities provide learning tools and 
important skills requisite to becoming a professional in the culinary and hospitality industries. 
The activities offered include student clubs, culinary competitions, guest speakers, chili and BBQ cook-offs, and 
gingerbread competitions, baking workshops that focus on pastry trends, introductions to local pastry chefs, artisan 
bakers, and chocolatiers. The campus offers a skills lab, which affords students the opportunity to practice knife 
skills, culinary and baking techniques, and to participate in special events off campus with the lead chefs. The 
Titanium Chef Culinary and Pastry Competitions allow students to compete and to high) ight their culinary and 
baking skills. Additionally, the campus hosts employer visits, employer webinars, recruitment days, and three annual 
career fairs, dine out events, field trips, and resume writing seminars. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
IZ] Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are thjs person's 
qualifications? 
Mr. Richard Exley, director of education, oversees the residential educational activities of all academic programs. Mr. 
Exley holds a master's degree in leadership of educational organizations from American lnterContinental University 
and a bachelor's degree in business management from Capella University. He has served as the director of education 
since January 201 1. Prior to his current position, Mr. Exley was a program chair, instructor, restaurant owner, and 
executive pastry chef for 26 years. 

Ms. Mary Mules, director of distance education, is assigned to oversee the educational activities of the distance 
education programs. Ms. Mules holds a bachelor's degree in natural science from Michigan State University, a master's 
degree in education from American InterContinental University, and a diploma in chef training from the Restaurant 
School. She has worked for this campus since 2000 in various ca acities including: director of education, culinary 
program chair and her current osition. 

5.03 Does this person have appropriate academic or experiential qualifications? 
IZ] Yes 0No 
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5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the programs. 
Program administrators use the institution's academic governance policy as a tool to provide authority and 
responsibility for development and administration of the programs of study. The governance policy details the role of 
the faculty in matters of academic governance. There are provisions in place to support the efficiency and effectiveness 
of the overall administration of the campus, and its integrity is manifested by the professional com etence, ex erience, 
personal res onsibility and ethical ractices demonstrated by the administration and faculty. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes ONo 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes ONo 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes ONo 
(b) Selection of course materials, instructional equipment and other educational resources. 
~ Yes ONo 
(c) Systematic evaluation and revision of the curriculum. 
~Yes ONo 
(d) Assessment of student learning outcomes. 
~ Yes ONo 
( e) Planning for institutional effectiveness. 
12] Yes ONo 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
~Yes ONo 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
D Yes ~ No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
~ Yes D No (Skip to question 5.14) 

5 .11 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas? 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs :S l in length)? 
12] Yes D No 
(b) Student placement rate of70 percent? 
12] Yes D No 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold 
specialized accreditation as reported on the last Campus Accountability Report submitted to the Council? 
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~Yes □ No D Not Applicable 

How man calls to employers or graduates were attempted? 
The following number of calls, by program, was attempted: 
Occupational associate's degree program in culinary arts: 6 
Occupational associate's degree program in atisserie and baking: 5 
Certificate program in culinary arts: 5 
Certificate program in patisserie and baking arts: 4 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Occupational associate's degree program in culinary arts: 4 
Occupational associate's degree program in atisserie and baking: 4 
Certificate program in culinary arts: 3 
Certificate program in patisserie arts: 3 

Page 18 of 36 

How many of the successful contacts confi rmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confinnations. 
All successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
~Yes ONo 

5.15 Do the fonnation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
~Yes ONo 

5.16 What provisions are made for individual differences among students in the learning environment? 
The campus ensures its relations with students reflect the highest ethical standards and conform to all applicable laws 
and regulations, and demonstrates respect for all students by treating them fairly and meeting their individual needs. 
There is evidence of program development and student services that are consistent with the stated mission, and 
evidence of educational program support that reflects concern for the learning and success of students. 

Classroom observations by the team revealed that instructors' lessons plans target various learning styles by the 
effective use of visual aids, hands-on demonstrations, overhead projectors, computer presentations, handouts, and 
charts to fully engage students. Finally, the classroom environments are accessible and the furniture arrangements 
are appropriate for all students. 
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5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Faculty are encouraged to evaluate, revise, and make changes to the curriculum through participating in Le Cordon 
Bleu curriculum committees. Instructors make suggestions to their lead instructor, who in tum, submit the suggestions 
to the curriculum committee. Ideas then flow to the director of education for review, and approved ideas are forwarded 
to the campus president for final approval or disapproval. 

5.18 Does the faculty participate in this process? 
[gj Yes 0No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
[gj Yes 0No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
D Yes D No [gj Not Applicable (campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, g iven the students' academic background and the coursework 
involved? 
[gj Yes 0No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, sldp to 5.23) 
(a) Facilities. 
[gj Yes D No 
(b) Instructional equipment. 
[gj Yes D No 
( c) Resources. 
[gj Yes D No 
( d) Personnel. 
[gj Yes D No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[gj Yes 0No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
[gj Yes 0No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[gj Yes 0No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 



ED00033265

CL_Review020055 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 20 of 36 

IZ] Yes □No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the equivalency 
of the credentials to credentials awarded by institutions in the United States? 
IZ] Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
IZ] Yes 0No 

If yes, how is this documented? 
Records of all in-service activities are kept in a binder located in the educational office. Agendas and meeting minutes 
are maintained, along with the signature of each attendee. 

There was evidence of assessment procedures taken for the purpose of setting priorities and making decisions to 
enhance faculty/student effectiveness; a balanced representation of faculty and administration to d iscuss 
responsibilities, regulations, organizational matters, and technical resources; and of faculty and administration support 
and consensus-based decision-making processes. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
IZ] Yes 0No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
IZ] Yes 0No 

5 .31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
IZ] Yes 0No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes IZ] No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 
semester hours, 22.5 quarter hours, or the ir equivalent in general education or applied general education courses? 
IZ] Yes 0No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet 
Council standards? 
IZ] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping w ith the minimum requirements as stated in 
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the Accreditation Criteria? 
IZ!Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education 
courses? 
IZJ Yes 0No 

5.40 Do the program's general education courses meet Council standards? 
IZJ Yes 0No 

5.4 l Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's 
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees 
plus professional certification? 
IZJ Yes 0No 

GENERAL COMMENTS: 
The educational programs and activities are consistent with the stated mission and adequately achieve and produce measurable 
results for student success and outcomes. The curricula have both quantitative and qualitative standards and are designed to 
assist students in the application of relevant workplace skills. The procedures, materials, and technology are appropriate for the 
pu oses, curricula, and standards of the academic offerings. 

COMMENDATIONS: 
The team observed that the faculty shows a clear understanding and responsibility that support campus policies, 
and is willing to participate in the administration and implementation of policies pertaining to educational 
activities and student success. Instructors are devoted to quality teaching and have incorporated sophisticated 
teaching concepts in the classroom. It is evident that the instructional approach is student-centered; and course assessments and 
strategies are effective, assignments are being assessed in accordance with syllabi, and 
there are clear rubrics for every assignment. 

6. EDUCATIONAL FACILITIES 

6.0 l Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 
The physical facility occupies approximately 45,000 square feet at the Camelback facil ity located at 8 l 00 E. 
Camelback Road, Scottsdale, Arizona and approximately 43,000 square feet at the Sky Bridge learning site faci lity 
located at 4301 N. Scottsdale Road, Scottsdale, Arizona. This includes 14 lecture rooms, 13 professionally equipped 
kitchen classrooms, a student lounge, and a resource center/library with 2 computer labs. Kitchen labs are equipped 
with food preparation equipment found in the industry for the students' use in practicing a variety of culinary, baking 
and pastry skills and techniques. The programs are supported by food storage facilities that reflect those found in the 
industry. Continual modifications to the building are designed to make the school's space more efficient and provide 
students with increased access to the school's resources. 

6.02 Does the campus utilize any additional space locations? 
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O Yes [:8JNo 

6.03 Does the campus utilize learning sites? 
C8J Yes ONo 

If Yes, list the name and address of each learning site and identify any administrative services offered at the site. 
(Please see section 13.for additional i,~formation) 
The address for the learning site is 4301 N . Scottsdale Road, Scottsdale, Arizona. The space consists of 
approximately 43,000 square feet. The learning site offers both career services and financial aid administrative 
services. Section 13 of this report is not applicable. As previously mentioned, the current courses/programs being 
offered at the learning site are programmatically accredited and, thus, did not require a specialist's visit. 

6.04 Are all facilities (including additional space and learning sites) appropriate for the size of the student population and the 
programs offered? 
C8J Yes ONo 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and learning sites)? 
(a) Equipment 
C8J Yes ONo 
(b) Instructional tools 
C8J Yes D No 
(c) Machine1y 
C8J Yes ONo 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
C8J Yes D No D Not Applicable 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if ap_propriate)? 
ffhe team reviewed the multi-camP,us institutional Le Cordon Bleu Colle e ofCulina Arts 2014-2015 Catalog~ 
effective and Qublished May 2014. 

7.02 Does the self-study or branch application part II accurately portray the campus? 
C8J Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all emolled students? 
C8J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
C8J Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
C8J Yes D No 
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(c) The names and titles of the administrators. 
~Yes 0No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
~ Yes 0 No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
~Yes 0 No 
(g) A listing offull-time faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
~Yes 0No 
(h) An academic calendar. 
~ Yes 0No 
(i) A full disclosure of the admission requirements. 
~Yes 0No 
(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete 

listing of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; 
the total credit or clock hours required to complete the curriculum; any necessary requirements for certification, 
licensing, or registration needed to work in the field; and any additional requirements that must be met to complete 
the curriculum. 

[:8J Yes D No 
(k) A description of each course offered that includes the identifying number, t itle, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
~Yes 0No 
(l) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
~Yes 0No 
( m) A definition of the unit of credit. 
~ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
~Yes 0No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
~Yes 0 No 
(p) The transfer of credit policy. 
~Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
~Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
~ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
~Yes 0No 
(t) A statement describing the student services offered. 
~Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
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IZ] Yes □No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
IZ] Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
IZ] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
IZ] Yes D No D Not Applicable 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 

degrees only). 
IZ] Yes D No D Not Applicable 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
IZ] Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
IZ] Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 
IZ] Yes D No 
(b) Any additional or different admissions requirements for students taking distance education courses. 
D Yes D No IZ] Not Applicable (there are no additional or different admissions requirements) 
( c) A description of any tests used to determine access to distance education. 
D Yes D No IZ] Not Applicable (no additional tests are given) 
( d) A description of the resources and equipment the students must have to avail themselves of distance education 

instrnction. 
IZ] Yes D No 
( e) Costs and fees associated specifically with distance education. 
D Yes D No IZ] Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 
IZ] Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

IZ] Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
IZ] Yes D No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
IZ] Yes D No 
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7.08 ls the catalog available online? 
IZJ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
IZJ Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
IZJ Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
IZJ Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
IZJ Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
IZJ Yes D No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
IZJ Yes D No 

7 .11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
IZJ Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 
The institution advertises via online, program brochures, and on the local radio stations. 

Are all print and electronic advertisements under acceptable headings? 
IZJ Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes IZJ No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes IZJ No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement 
or salary for graduates? 
IZJ Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
IZJ Yes D No D Not Applicable (campus does not participate in financ ial aid) 

7 .17 What institutional performance information does the campus routinely provide to the public? 
lfhe institutional performance information the institution routine) rovides to the ublic are the aduation rates on­
time com letion rates, and lacement rates. 
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Where is this information published and how frequently is this information being updated? 
The information is published on the institution's website and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base oflibrary resources? 
[gJ Yes D No 

Page 26 of 36 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
[g) Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part 
of the learning process? 
[gJ Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of l ibrary 
resources? 
[g) Yes D No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
The institution has dedicated appropriate resources to continuously assess the library services and holdings. The 
following students are trained and designated to assist students with accessing library resources: Ms. Angie 
Hernandez; Ms. Ann Heisler; Mr. Matt Hollaway; Ms. Shawna Patten; Mr. Brian Mullinex; and Mr. Clint Smith. 

In addition, all of the faculty have been trained to assist with the library resources and they communicate with each 
other and with students to obtain resource recommendations, and optimize the library budget to provide a variety of 
instructional benefits for both instructors and students. 

Are these methods appropriate? 
[gJ Yes D No 

8.06 Is the library staff adequately trained to supp01t the library? 
[gJ Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
[gJ Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is $2 000. 
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8.09 What portion of the current year's library budget has been spent? 
To date, I 00% ($2,000) of the total budget has been spent. 

How has the money been allocated? 
The library budget was allocated for online services, reference books, media, and eriodicals. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes 0 No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
~Yes 0No 

FOR ACADEMlC ASSOCIA TE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Library assignments are required components of several courses in the various academic programs. In addition, 
trained instructors have given presentations in other instructors' classes to focus on the importance of the library 
resources in the academic environment. 

Are these methods appropriate? 
~ Yes 0 No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
~Yes 0 No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
~Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 
~ Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
The Le Cordon Bleu online database system includes: Ebsco, Credo, Culinary Art Collection, Gale, Proquest, 
Hoover's Pro, and Hofil1itality and Tourism Com lete. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
~Yes 0No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
~Yes 0No 
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FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this erson 's ualifications, and what are his or her hours on-site? 
Ms. Sharon Tani is the regional librarian for Le Cordon Bleu. Ms. Tani has been in her current position since Apri 
2011. Ms. Tani holds a master's degree in library science from San Jose State University. Prior to her curent position 
Ms. Tani was a technical specialist, library associate, pas caterer medical libra intern sales associate consultant 
executive roducer and a managi!!g_ru_oducer for 14 years. 

Chef Karen Kleinknecht is the designated on-site library liason, who has been trained by, and works in collaboration 
with, Ms. Tani. Ms. Kleinknect is assigned 40 hours a week to work in the library. The library is open from 6:00 a.m. 
to 10:00 p.m. Monday through Friday. As previously stated, the following students have been trained· thei 
designated hours to assist other students are listed below: 

• Ms. Angie Hernandez hours are from 7:30 a.m. to 9:30 a.m.; Monday through Friday. 
•Ms. Ann Heisler hours are from 9:00 a.m. to 10:30 a.m.; Monday through Friday. 
• Mr. Matt Hollaway hours are from I 0:30 a.m. to 12:00 p.m. ; Monday through Frida)'.'.. 
•Ms.Shawna Patten hours are from 12:00 p.m. to 4:00 p.m.; Monday through Friday. 
•Mr.Brian Mullinex hours are from 1 :00 p.m. to 5:00 p.m.; Monday through Friday. 
•Mr. Clint Smith hour are from 1:00 .m. to 5:00 .m.· Monda through Friday. 

The team was advised by the adminstration that there are also trained faculty and staff available to assist students 
with accessing library resources between the hours of 5:00 .m. to 10:00 .m. Monday through Friday. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
i:gj Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
i:gj Yes D No 
( c) Assist students in the use of instructional resources? 
i:gj Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
i:gj Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the National Association of Credential Evaluation 
Services (NACES) or the Association of International Credential Evaluators (AICE) to determine the equivalency of the 
degrees to degrees awarded by campuses in the United States? 
D Yes D No i:gj Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
i:gj Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
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IZ] Yes □ No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 
IZ] Yes D No 

FOR NONDEGREE PROGRAMS ONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
IZ] Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
IZ] Yes D No 

8.27 Is there a current inventory of instructional resources? 
IZ] Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equi p.m.ent, and materials to meet its 
educational program objectives and the needs of its students? 
IZ] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
IZ] Yes D No 

8.30 Do the resources include the study, reading, and infonnation technology facilities necessary to support the effectiveness 
of all the courses and programs offered by the campus? 
IZ] Yes D No 

8.31 Is there a current inventory of instructional resources, including online resources? 
IZ] Yes D No 

8.32 Are the resources organized for easy access and usage? 
IZ] Yes D No 

8.33 Is it evident that faculty encourages the use of the library? 
IZ] Yes D No 

8.34 Do the library holdings, including online collections, support all of the offerings of the campus? 
IZ] Yes D No 

GENERAL COMMENTS: 
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The library is supported ~hrough a collaborative effort by faculty, and students are offered appropriate academic related 
assistance. Faculty assign students research rojects to further enhance their learning, and the library staff su orts students in 
locating resources for their projects. 

NONTRADITIONAL EDUCATION 
• Distance Education 

H.01 Who is assigned to provide administration of the distance education activities at the institution, and what are this 
,eerson's qualifications? 
Ms. Mary Mules, director of distance education, is assigned to provide administration of the distance education 
activities. Ms. Mules holds a bachelor's degree in natural science from Michigan State University, a master's degree in 
education from American InterContinental University, and a diploma in chef training from the Restaurant School. Ms 
Mules has worked for this institution since 2000 in various ca acities including such as director of education an 
culinary _J)rogram chair. 

H.02 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

H.03 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of this mode of deli very? 
IZJ Yes D No 

H.04 Are the time and resources devoted to the administration of distance education sufficient? 
IZJ Yes D No 

FOR INSTITUTIONS OFFERING DISTANCE EDUCATION 

H.05 Did the institution receive approval from ACICS prior to using distance education as a mode of delivery? 
IZJ Yes D No 

H.06 Does the institution have a plan to implement distance education instruction? 
IZJ Yes D No 

H.07 If the institution has a plan, does it include the following: 
(a) Rationale? 
IZJ Yes D No 
(b) Resources? 
IZJ Yes D No 
( c) Course/program objectives? 
IZJ Yes D No 
( d) Course content? 
IZJ Yes D No 
(e) Student assessment? 
IZJ Yes D No 
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H.08 Does the institution integrate this plan into the Campus Effectiveness Plan? 
IZJ Yes D No 

H.09 Is the delivery method appropriate for students and the curriculum? 
IZJ Yes D No 

H. l O Are admission requirements for distance education courses/programs identified by the institution? 
D Yes D No IZJ Not Applicable (no additional admissions requirements) 

H. l I If an admissions test is required, is it administered in a manner which verifies the student's identity? 
D Yes D No IZJ Not Applicable (no admissions test required) 

H.12 Does the institution make it clear in writing at the time of enrollment how the student's identity will be verified 
throughout the course and program? 
IZJ Yes D No D Not Applicable 

H.13 Does the institution make it clear in writing at the time of enrollment how the student's privacy will be protected in 
the identity verification process? 
IZJ Yes D No 

H.14 Does the institution make it clear in writing at the time of enrollment if the student will be assessed any additional 
charges or fees associated with the verification of student identity? 
D Yes D No IZJ Not Applicable 

H.15 Do students confirm that the institution clearly and appropriately states any requirements they must possess or have 
access to in order to assess this mode of delivery during the admissions/enrollment process? 
IZJ Yes D No 

H.16 Does the institution provide an on-line orientation program to familiarize students with the equi p.m.ent and 
resources used in the distance education activities? 
IZJ Yes D No 

H.17 Do syllabi identify course learning objectives and does each course learning objective support one or more program 
learning outcomes? 
IZJ Yes D No 

H.18 Describe how the courses provide op ortunities for interaction between facul!Y,.._an_d_ stu_ d-en_t_s_. --~--~--.. 
The courses provide opportunities for interaction between faculty and students by assigning the students discussion 
question each week where the student makes an initial post and must respond to two other student's post. The faculty 
member will make comments to both the initial comment and to the other students' respective responses. AdditionallY,i 
the courses provide opportunities for interaction between facul!)'. and student through class email live and recorded 
chats and feedback on graded assignments 

Are these opportunities sufficient and appropriate? 
IZJ Yes D No 
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H.19 Describe how the courses rovide .£0?.,0rtunities for interaction among students. 
he courses provide opportunities for interaction among students through class email discussion boards where 

students are re uired to res ond to two other students and through live chat sessions 

Are these opportunities sufficient and appropriate? 
IZJ Yes D No 

H.20 Does the institution demonstrate that the clock or credit hours required and awarded are appropriate for the degrees and 
credentials offered using a thoroughly developed rationale? 
IZJ Yes D No 

H.21 Is the curriculum administered in a way that maintains security of access? 
IZJ Yes D No 

H.22 Describe the student identity verification method used by the cam us. ·---------------~ach student is given a specific usemame and password. The student must create their own assword the 1rst time they 
login. No one else has knowledge of the student's new password except for the user 

Is this method adequate? 
IZJ Yes D No 

H.23 Does the institution employ academically and experientially credentialed faculty to teach online courses? 
IZJ Yes D No 

H.24 Describe the institutions learning management system. 
ifhe institution uses a proprietary Leaming Management System, LMS, known as MyCampus. This platform allows 
or emails live chats, recorded chats discussions assignment drop_boxes video m-esentations and grou ro·ects. 

H.25 Are the faculty properly trained to utilize the institutions learning management system for purposes of instruction, 
communication, and assessment? 
IZJ Yes D No 

H.26 Does the institution provide an accessible and reliable learning management system and technical support to 
effectively facilitate online instruction and learning? 
IZJ Yes D No 

H.27 Does the institution demonstrate appropriate faculty student ratios to support: 

(a) Faculty and student interaction? 
IZJ Yes D No 
(b) Facilitation of interaction among students? 
IZJ Yes D No 
( c) Facilitation of interaction with curriculum content? 
IZJ Yes D No 
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H.28 ls there evidence that appropriate faculty development plans have been developed and implemented on an annual basis 
for those faculty members teaching online courses, including documentation to support completed activities listed on 
the plans? 
~Yes ONo 

H.29 Does the institution have adequate financial resources to support the courses/program(s)? 
~Yes ONo 

H.30 Does the institution demonstrate that students taking online courses have access to the same or e equivalent library 
resources and support as on ground students? 
~ Yes ONo 

H.31 How does the institution orient online students to its learning management system, resources, and support services 
(including technical SUQl2..0r!)? 
The institution orients online students to its learning management system, resources, and support services by provide 
a live orientation to students. The first phase of the orientation covers counseling, academic advising, financial aid 
employment assistance, and technical help for the online student. The second phase of the orientation covers the 
platform and how the discussion board, chat, email, dro box, multimedia and other tools work to he! the online 
student learn how to navigate the latform. 

Is this orientation adequate? 
~ Yes O No 

H.32 Does the institution provide support services for on line students which are the same or equivalent to those provided 
for on ground students in the follow areas: 
(a) Counseling? 
~Yes ONo 
(b) Academic advising? 
~Yes ONo 
( c) Financial aid? 
~ Yes D No D Not Applicable (Institution does not participate in financial aid) 
(d) Employment assistance? 
~ Yes O No D Not Applicable (Institution enrolls only international students on a student visa) 

H.33 Are the course learning objectives for online courses the same as the learning objectives for the same on-ground 
courses? 
~Yes ONo 

H.34 Does assessment and assignments demonstrate student achievement of course learning objectives? 
~Yes ONo 

H.35 Does the institution document that it conducts the following: 
(a) Course/program evaluations (including assessments of educational outcomes)? 
~Yes ONo 

(b) Student retention and placement? 
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[Z] Yes D No 
( c) Student satisfaction? 
fZl Yes D No 
( d) Faculty satisfaction? 
[Z] Yes D No 
(e) Employer satisfaction? 
fZl Yes D No 

H.36 Does the institution fully disclose what forms of instruction it uses in its catalog and web site and, when appropriate, 
in its advertising and promotional material? 
[Z] Yes D No 
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SUMMARY 

Based on the team's review, the campus has no areas of non-compliance. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distinguished by individual 

A.01. Prior to enrolling in this institution, have you 
Yes 

attended any other college or institution of higher No 
learning? 
A.02. If you had transfer credits, did your admissions 4 

representative describe the transfer of credit policies and 
procedures accurately? (Select NIA if no transfer credits) 7 

A.03. Did your admissions representative accurately 
Yes 13 

describe the enrollment process regarding available 
No 0 

courses and programs of study? 
A.04. Did your admissions representative accurately Yes 10 

describe student services offered by the institution? No 

A.05. Did your admissions representative accurately 
Yes 

describe the tuition and fees associated with your No 
program of study? 
A.06. Did you receive a catalog or were you provided Yes . 12 

access to one during the enrollment process? No- 1 

A.07. Did the catalog accurately portray programs, Yes 12 

services and policies of the institution? No lJl 

A.08. Was the information provided during enrollment Yes 13 

sufficient fo r you to make your decision? No0 

A.09. Did you feel unduly pressured during enrollment? 
Yes 
No 9 

B.01 . Do you receive federal financial aid? 
Yes 13 
No0 

B.02. Are you aware of your federal financial aid loan 
repayment obligations? (Select N/ A if no loan repayment 
obligations) 
C.0 l . Are your instructors available to provide additional Yes 13 

help, if needed? No0 

C.02. Are the learning resources and lab equipment / Yes . 11 

supplies adequate for your program of study? No 

C.03. Were textbooks available when you started Yes 13 

classes? No0 

C.04. Were the out of class activities sufficient to help Yes 10 

you achieve the course objectives? (Select NIA if no out No 1 

N/Ali-2 of class activities have been assigned) 

D.01. Overall, I am satisfied with the quality of 
Agree 13 

Disagree 0 
education I am receiving. Neutral 0 

Agree 13 

D.02. I would recommend this institution to others. Disagree 0 

Neutral 0 
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MISSION 

R.01 Is the mission statement appropriate for the type of new credential offered? 
[2J Yes D No 

RELATIONS WITH STUDENTS 

R.02 Does the campus have appropriate admissions criteria for this program? 
[2JYes ONo 

R.03 Are there any admissions requirements unique to this program? 
D Yes [2J No 

EDUCATIONAL ACTIVITIES 

R.04 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [2J No (Skip to Question R.06.) 

R.06 Who is assigned to administer all academic yrograms, and what are thi~ erson's ualifications? 
Chef Richard Jensen, director of education, is assigned to administer all academic programs. Chef Jensen 
has an associate's degree in culinary arts from the California Culinary Academy. He is a certified 
professional food anager and a current member of the American Culinary foundation. Chef Jensen has 
been teaching since 2010 and was hired as executive chef in 2012. He has over 10 years in culinary arts, 
management, and instruction. 

R.07 Does this individual possess appropriate academic or experientia l qualifications? 
[2J Yes O No 

R.08 Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this 
person's qualifications? 
Chef Richard Jensen, director of education, is assigned to administer the new program. As previously 
stated, Chef Jensen has an associate's degree in culinary arts from the California Culinary Academy. He is 
a certified professional food manager and a current member of the American Culinary f oundation. Chef 
Jensen has been teaching since 2010 and was hired as executive chef in 2012. He has over 10 years in 
culinary arts, management, and instruction. 

R.09 Does this individual possess appropriate academic or experiential qualifications? 
[2J Yes D No 

R.10 Does the program administrator have sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[2J Yes ONo 

R.11 Are the time and resources devoted to the administration of the educational program( s) sufficient? 
[2J Yes D No 

R.12 Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in 
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the formation and design of the new program? 
[XI Yes 0No 

R. 13 Are appropriate provisions made in the new program for individual differences among students? 
[XI Yes D No 

R.14 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to the academic 
credential? 
[XI Yes D No 

R.15 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[XI Yes D No 

R.16 Are course prerequisites appropriate? 
[XI Yes D No 

R.17 ls an appropriately detailed syllabus on file for each course in the program? 
[XI Yes 0No 

R.18 If the program includes a practicum, externship, or internship, does the campus have a written and 
mutually signed agreement that outlines the arrangement between the campus and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 

0Yes 0No 
[XI Not Applicable (these elements are not pa1t of the program or no student is at that point in the 
program) 

R.19 If the program includes independent study courses, does the campus have a learning contract that 
outlines the course objectives and procedures unique to this form of instruction? 
0Yes 0No 
[XI Not Applicable (no courses are offered via independent study) 

R.20 Is credit appropriately converted in relation to total student contact hours in each class? 
[XI Yes 0No 

R.21 Is the credential awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
[XI Yes D No 

R.22 Are official transcripts for all credentials held on file for all instructors in the program? 
[XI Yes 0No 

R.23 Have all foreign transcripts been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
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(NACES) to determine the equivalency of the degree to degrees awarded by institutions in the United 
States? 

~Yes 0No 
D Not Applicable (no faculty hold foreign transcripts) 

R.24 What is the campus' p_lan to continue to PE£_Vide qualified faculty to teach in the ne'!,_Program? 
After interviews with president and airector of education, the team found that the campus is looking at 
hiring two more instructors to teach new courses in the culinary program. They are requiring them to hold 
a bachelor's degree and have certification or affiliation with the American Culinary Foundation. 
Understanding ~hat the academic associate's degree level requires higher qualifications, ~he campus is 
encouraging current faculty who do not currently have a bachelor's degrees, but are qualified based on 
demonstrated current professional experience, industry certifications, and academic experience, to attain 
higher credentials and to be currently enrolled in a bachelor's degree program. The campus is also ensuring 
to receive transcripts from faculty prior ~o making offers to ensure the applicable degrees are conferred. 
Faculty members join the ACF on a voluntary basis so that they can take the membershi with them if they 
move on. However, the campus will cover costs for related certifications. 

R.25 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

R.26 Is there evidence that appropriate faculty development plans have been developed and implemented on an 
annual basis, including documentation to support completed activities listed on the plans? 
~Yes 0No 

R.27 Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled 
faculty meetings? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

R.34 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of at least four semesters, six quarters, or the equivalent? 
~Yes 0No 

R.35 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration and a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general 
education courses? 
~Yes 0No 

R.36 Are all general education courses appropriate for the program and do they meet Council standards? 
~Yes 0No 

R.37 Are the courses that satisfy the concentration and general education requirements identified in the 
catalog? 
~Yes 0No 
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R.38 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[g]Yes 0No 

R.39 Is there evidence that curricular offerings require the appropriate use of library resources? 
[gj Yes 0No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, 
AND DOCTORAL DEGREES ONLY 

R.62 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately 
expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[gj Yes D No 

R.63 What is the amount of the current year's library budget? 
The current year's library budget is $826 824. 

R.64 Wha_£p~ tion of the current year's library budget has beens ent and how has the money been allocated? 
To date, $309,046 has been spent. [Expenditures include subscriptions to Academic Search Premier, £book 
Collection ERIC, and hysical holdings for general education courses. 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S AND DOCTORAL DEGREES ONLY 

R.65 Does the faculty inspire, motivate, and direct student usage of the library resources? 
[gj Yes D No 

R.66 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
[g]Yes 0No 

R.67 Are records of physical and/or online resources and circulation accurate and up to date? 
[gj Yes D No 

R.68 Are the library holdings for this program, including full-text online collections, up-to-date and adequate 
for the new program? 
[gj Yes D No 

R.69 
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program as well as holdings ~or ~he culinary and baking arts. The campus 1is also preparing to initiate the 
Library Guides Project, an online application designed to allow students to build digital guides for areas o:f 
interest in the program. The library is currently a shared resource center with the International Academy of 
Design and Technology (IADT) and is staffed full time by Ms. Kathleen Rainey. IADT is in teach out and 
Le Cordon Bleu plans to retain s. Rainey when the T programs have phased ut. Le Cordon rBleu 
also has a regional librarian on staff to rovide additional su ort. 

R.70 Describe any full-text online collections available to students: 
The students have access to 37 full text databases, via IEbsco, Credo, Gale, and Hoovers Pro. Those 
specific to the culinary and baking programs include: Culinary Arts Collection; Hospitality and Tourism 
Complete; and food Science Source. Students also have access to databases that include, but are not 
limited to, eBook Collection, Academic Search Premier, and Proquest Newstand. 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

R.71 Is there a professionally trained individual (holds a bachelor's or master's degree in library or information 
science or a comparable program, or state certification to work as a librarian, where applicable) on staff 
who supervises and manages the library and instructional resources, facilitates their integration into all 
phases of the campus' curricular and educational offerings, and assists students in their use? 
[:gl Yes D No 

R. 72 Is documentation on file to evidence the librarian participates in professional growth activities? 
[:gj Yes D No 

R.73 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
The on-site librarian is Ms. Kathleen Rainey. Ms. !Rainey has a master's degree in library science from 
Rutgers University in Piscataway, New Jersey; a bachelor's degree 1in communication from Glassboro 
State College (currently known as Rowan University) in Glassboro, New Jersey; and an associate's 
degree in education media technology from Burlington County College, in Pemberton, New Jersey. Ms. 
Rainey is on-site from 9 a.m. to 6 p.m. The library is open until 7:30 p.m. and is staffed during evening 
hours by three work study students, who have had initial training and also receive continuous training 
from Ms. Rainey. Ms. Rainey has additional su_Q ort from Ms. Sharon Tani, regional librarian. 

R.74 Is there a trained individual, who is competent to both use and aid in the use of library technologies and 
resources, on duty to supervise the library and to assist students with library functions during scheduled 
library hours? 
[:gj Yes D No 

R.75 Does the library make available appropriate reference, research, and information resources to provide basic 
support for this program? 
[:gj Yes D No 
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SUMMARY 

There are no areas of non-compliance. 
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REPORT QUESTIONS 

MISSION 

R.01 Is the mission statement appropriate for the type of new credential offered? 
[g]Yes ONo 

RELATIONS WITH STUDENTS 

R.02 Does the campus have appropriate admissions criteria for this program? 
[g] Yes D No 

R.03 Are there any admissions requirements unique to this program? 
OYes [g]No 

EDUCATIONAL ACTIVITIES 

R.04 Is licensure, ce1tification or registration required to practice in the specific career field? 
D Yes [g] No (S1,.,ip to QuestionR.06.) 

R.06 Who is assigned to administer all academic programs, and what are this person's qualifications? 

2 

Chef Vicki [)avenport is assigned to administer all academic programs. Ms. [)avenport has a bachelor's 
degree in corporate and industrial communication and a master's degree in business administration from 
Lindenwood College in St. Charles, Missouri. She also holds a master's in education from American 
Intercontinental University. In addition to her education, the chef has several years' of experience working 
in he hospitality field as a pastry chef. She has worked at Le Cordon Bleu St. Louis as a purchasing 
coordinator, an instructor, and now serves as the school's director of education and as 1interim campus 
director. 

R.07 Does this individual possess appropriate academic or experiential qualifications? 
[g]Yes ONo 

R.08 Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this 
person's qualifications? 
Chef Vicki [)avenport is assigned to administer all academic programs. Ms. [)avenport has a bachelor's 
degree in corporate and industrial communication and a master's degree in business administration from 
Lindenwood College in St. Charles, Missouri. She also holds a master's in education from American 
Intercontinental University. In addition to her education, the chef has several years' of experience working 
in he hospitality field as a pastry chef. She has worked at Le Cordon Bleu t. Louis as a purchasing 
coordinator, an instructor, and now serves as the school's director of education and as 1interim campus 
director. 

R.09 Does this individual possess appropriate academic or experiential qualifications? 
[g]Yes ONo 

R.10 Does the program administrator have sufficient authority and responsibility for the development and 
administration of the educational program( s)? 
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~Yes □ No 

R.11 Are the time and resources devoted to the administration of the educational program( s) sufficient? 
~Yes 0No 

R.12 Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in the 
formation and design of the new program? 
~Yes 0No 

R.13 Are appropriate provisions made in the new program for individual differences among students? 
~Yes 0No 

R.14 Does the cun-iculum evidence a well-organized sequence of appropriate subjects leading to the academic 
credential? 
~Yes 0No 

R.15 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
~Yes 0No 

R.16 Are course prerequisites appropriate? 
~Yes 0No 

R.17 Is an appropriately detailed syllabus on file for each course in the program? 
~Yes 0No 

R.18 If the program includes a practicum, externship, or internship, does the campus have a written and 
mutually signed agreement that outlines the an-angement between the campus and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 

~Yes 0No 
D Not Applicable (these elements are not part of the program or no student is at that point in the 
program) 

R.19 If the program includes independent study courses, does the campus have a learning contract that 
outlines the course objectives and procedures unique to this form of instruction? 
0 Yes 0No 
~ Not Applicable (no courses are offered via independent study) 

R.20 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes 0No 

R.21 Is the credential awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
~Yes 0No 

R.22 Are official transcripts for all credentials held on file for all instructors in the program? 
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~Yes □ No 

R.23 Have all foreign transcripts been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the degree to degrees awarded by institutions in the United 
States? 
0Yes 0No 
~ Not Applicable (no faculty hold foreign transcripts) 

R.24 What is the campus'__Elan to continue to provide qualified faculty to teach in the new program? 
Le Cordon Bleu - St Louis utilizes a variety of educational resources to enrich this program. This js 
accomplished by means of the program Curriculum Committee, which is comprised of the Vice !President 
of Academics Culinary SBU; the Vice !President of Culinary Education, the [)irector of Culinary 
Education, and Executive Chefs of seven other Le Cordon Bleu campuses. ITTie Curriculum Committee 
meets regularly to review program content and implements program and course content. Through this they 
are able to determine needs for qualified faculty in these courses. 

R.25 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

R.26 Is there evidence that appropriate faculty development plans have been developed and implemented on an 
annual basis, including documentation to support completed activities listed on the plans? 
~Yes 0No 

R.27 Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled 
faculty meetings? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

R.34 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of at least four semesters, six quarters, or the equivalent? 
~Yes 0No 

R.35 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration and a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general 
education courses? 
~Yes 0No 

R.36 Are all general education courses appropriate for the program and do they meet Council standards? 
~Yes 0No 

R.37 Are the courses that satisfy the concentration and general education requirements identified m the 
catalog? 
~Yes 0No 
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R.38 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0No 

R.39 Is there evidence that curricular offerings require the appropriate use oflibra1y resources? 
~Yes 0No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, 
AND DOCTORAL DEGREES ONLY 

R.62 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately 
expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
~Yes 0No 

R.63 What is the amount of the current year's library budget? 
$3000 has been allotted for the new program. 

R.64 What portion of the current year's library budget has been spent and how has the money been allocated? 
Approximately 83% of ~he library budget has been s ent. This has been used o p_urchase new eriodicals 
that are used on the online learning system. 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S AND DOCTORAL DEGREES ONLY 

R.65 Does the faculty inspire, motivate, and direct student usage of the library resources? 
~Yes 0No 

R.66 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
~Yes 0No 

R.67 Are records of physical and/or online resources and circulation accurate and up to date? 
~Yes 0No 

R.68 Are the library holdings for this program, including full-text online collections, up-to-date and adequate 
for the new program? 
~Yes 0No 

R.69 Describe the campus' plans for continuing to provide library and instructional resources to support the new 
P.!2~am? 
While the campus does work with the corporate Le Cordon Bleu librarian, Chef David Frattini serves as 
the on-site faculty library liaison. Faculty members give Chef Frattini their requests. Chef Frattini then 
shares this information with the campus director, Chef Davenport, and the Le Cordon Bleu corporate 
librarian. In addition the cam us has a library bud et ro am which is used to grow the resources as 
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needed. 

R.70 Describe any full-text online collections available to students: 
The full-text online collections available to students include: Academic Search Premiere; Food Science 
Source; Hospitality and Culinary Complete; InfoTrac; Credo; and EBSCOhost. 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

R.71 Is there a professionally trained individual (holds a bachelor's or master's degree in library or information 
science or a comparable program, or state certification to work as a librarian, where applicable) on staff 
who supervises and manages the library and instructional resources, facilitates their integration into all 
phases of the campus' ClllTicular and educational offerings, and assists students in their use? 
~Yes 0No 

R.72 Is documentation on file to evidence the librarian participates in professional growth activities? 
~Yes 0No 

R.73 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
The campus library is staffed by student workers who are trained by the ILe Cordon Bleu regional 
librarian, Ms. Laura Rice. Ms. R.ice holds a master's degree in 1information and library science from 
Dominican University in River Forest, Illinois. The library is open from 9 a.m. to 9 y.m. Monday 
through Thursday, 9 a.m. to 5p.m. on Fridays and Saturdays by request. The student workers have access 
to online librarians that are shared between the Le Cordon Bleu schools to assist students with help 
beyond accessing databases. In addition, Ms. Rice is available Monday through Friday 8 a.m. to 5 Q.m. 
to assist with other student needs. 

R.74 Is there a trained individual, who is competent to both use and aid in the use of library technologies and 
resources, on duty to supervise the library and to assist students with library functions during scheduled 
library hours? 
~Yes 0No 

R.75 Does the library make available appropriate reference, research, and information resources to provide basic 
support for this program? 
~Yes 0No 

SUMMARY 

The campus has no ru·eas of non-compliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendation(s) for the institution's consideration 
(Recommendations are not included in the rep_ort seen by the Counci!) : 

• The team suggests that the school ooks into more consistent format for all course homework: 
assignments and how this data is clWtured. 

• The team would like o , ake a strong recommendation hat e Cordon iBleu rectifies he current 
extemship situation with Chef Cheynex Andrews, to allow him to completes his associates degree. 

• All NEHA proctors should have some orm of certification on file to ~alidate hat hey are ualified o 
teach this class. 

The team suggests that a bio is ke t on file for all advisory board members and guest ~eakers 
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REPORT QUESTIONS 

MISSION 

R.01 Is the mission statement appropriate for the type of new credential offered? 
[g]Yes ONo 

RELATIONS WITH STUDENTS 

R.02 Does the campus have appropriate admissions criteria for this program? 
[g] Yes D No 

R.03 Are there any admissions requirements unique to this program? 
OYes [g]No 

EDUCATIONAL ACTIVITIES 

R.04 Is licensure, ce1tification or registration required to practice in the specific career field? 
D Yes [g] No (S1,.,ip to QuestionR.06.) 

R.06 Who is assigned to administer all academic programs, and what are this person's qualifications? 

2 

Chef Vicki [)avenport is assigned to administer all academic programs. Ms. [)avenport has a bachelor's 
degree in corporate and industrial communication and a master's degree in business administration from 
Lindenwood College in St. Charles, Missouri. She also holds a master's in education from American 
Intercontinental University. In addition to her education, the chef has several years' of experience working 
in he hospitality field as a pastry chef. She has worked at Le Cordon Bleu St. Louis as a purchasing 
coordinator, an instructor, and now serves as the school's director of education and as 1interim campus 
director. 

R.07 Does this individual possess appropriate academic or experiential qualifications? 
[g]Yes ONo 

R.08 Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this 
person's qualifications? 
Chef Vicki [)avenport is assigned to administer all academic programs. Ms. [)avenport has a bachelor's 
degree in corporate and industrial communication and a master's degree in business administration from 
Lindenwood College in St. Charles, Missouri. She also holds a master's in education from American 
Intercontinental University. In addition to her education, the chef has several years' of experience working 
in he hospitality field as a pastry chef. She has worked at Le Cordon Bleu t. Louis as a purchasing 
coordinator, an instructor, and now serves as the school's director of education and as 1interim campus 
director. 

R.09 Does this individual possess appropriate academic or experiential qualifications? 
[g]Yes ONo 

R.10 Does the program administrator have sufficient authority and responsibility for the development and 
administration of the educational program( s)? 
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~Yes □ No 

R.11 Are the time and resources devoted to the administration of the educational program( s) sufficient? 
~Yes 0No 

R.12 Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in 
the formation and design of the new program? 
~Yes 0No 

R.13 Are appropriate provisions made in the new program for individual differences among students? 
~Yes 0No 

R.14 Does the cun-iculum evidence a well-organized sequence of appropriate subjects leading to the academic 
credential? 
~Yes 0No 

R.15 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
~Yes 0No 

R.16 Are course prerequisites appropriate? 
~Yes 0No 

R.17 Is an appropriately detailed syllabus on file for each course in the program? 
~Yes 0No 

R.18 If the program includes a practicum, externship, or internship, does the campus have a written and 
mutually signed agreement that outlines the an-angement between the campus and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
~Yes 0No 
D Not Applicable (these elements are not part of the program or no student is at that point in the program) 

R.19 If the program includes independent study courses, does the campus have a learning contract that 
outlines the course objectives and procedures unique to this form of instruction? 
0Yes 0No 
~ Not Applicable (no courses are offered via independent study) 

R.20 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes 0No 

R.21 Is the credential awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
~Yes 0No 

R.22 Are official transcripts for all credentials held on file for all instructors in the program? 
~Yes 0No 
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R.23 Have all foreign transcripts been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the degree to degrees awarded by institutions in the United 
States? 
OYes ONo 
[8J Not Applicable (no faculty hold foreign transcripts) 

R.24 What is the campus' plan to continue to provide qualified faculty to teach in the new program? 
Le Cordon Bleu - St Louis utilizes a variety of educational resources to enrich this _program. This is 
accomplished by means of the program Curriculum Committee, which is comprised of the Vice !President 
of Academics Culinary :SBU; the Vice President of Culinary Education, the !Director of Culinary 
Education, and Executive Chefs of seven other Le Cordon IBleu campuses. rfhe Curriculum Committee 
meets regularly to review program content and implements program and course content. Through this they 
are able to determine needs for ualified faculty in these courses. 

R.25 Is there documented evidence of a systematic program of in-service training at the campus? 
[8:JYes ONo 

R.26 Is there evidence that appropriate faculty development plans have been developed and implemented on an 
annual basis, including documentation to support completed activities listed on the plans? 
[8:JYes ONo 

R.27 Is there evidence that fu ll-time and part-time instructors in this program participate in regulru·Iy scheduled 
faculty meetings? 
[8:JYes ONo 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

R.34 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of at least four semesters, six quarters, or the equivalent? 
[8J Yes D No 

R.35 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration and a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general 
education courses? 
[8:JYes ONo 

R.36 Are all general education courses appropriate for the program and do they meet Council standards? 
[8:JYes ONo 

R.37 Are the courses that satisfy the concentration and general education requirements identified in the 
catalog? 
[8:JYes ONo 
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R.38 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0No 

R.39 Is there evidence that curricular offerings require the appropriate use oflibra1y resources? 
~Yes 0No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, 
AND DOCTORAL DEGREES ONLY 

R.62 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately 
expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
~Yes 0No 

R.63 What is the amount of the current year's library budget? 
$3000 has been allotted for the new program. 

R.64 What portion of the current year's library budget has been spent and how has the money been allocated? 
Approximately 83% of ~he library budget has been s ent. This has been used o p_urchase new eriodicals 
that are used on the online learning system. 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S AND DOCTORAL DEGREES ONLY 

R.65 Does the faculty inspire, motivate, and direct student usage of the library resources? 
~Yes 0No 

R.66 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
~Yes 0No 

R.67 Are records of physical and/or online resources and circulation accurate and up to date? 
~Yes 0No 

R.68 Are the library holdings for this program, including full-text online collections, up-to-date and adequate 
for the new program? 
~Yes 0No 

R.69 Describe the campus' plans for continuing to provide library and instructional resources to support the new 
P.!2~am? 
While the campus does work with the corporate Le Cordon Bleu librarian, Chef David Frattini serves as 
the on-site faculty library liaison. Faculty members give Chef Frattini their requests. Chef Frattini then 
shares this information with the campus director, Chef Davenport, and the Le Cordon Bleu corporate 
librarian. In addition the cam us has a library bud et ro am which is used to grow the resources as 
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needed. 

R.70 Describe any full-text online collections available to students: 
The full-text online collections available to students include: Academic Search Premiere; Food Science 
Source; Hospitality and Culinary Complete; InfoTrac; Credo; and EBSCOhost. 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

R.71 Is there a professionally trained individual (holds a bachelor's or master's degree in library or information 
science or a comparable program, or state certification to work as a librarian, where applicable) on staff 
who supervises and manages the library and instructional resources, facilitates their integration into all 
phases of the campus' ClllTicular and educational offerings, and assists students in their use? 
~Yes 0No 

R.72 Is documentation on file to evidence the librarian participates in professional growth activities? 
~Yes 0No 

R.73 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
The campus library is staffed by student workers who are trained by the ILe Cordon Bleu regional 
librarian, Ms. Laura Rice. Ms. R.ice holds a master's degree in 1information and library science from 
Dominican University in River Forest, Illinois. The library is open from 9 a.m. to 9 y.m. Monday 
through Thursday, 9 a.m. to 5p.m. on Fridays and Saturdays by request. The student workers have access 
to online librarians that are shared between the Le Cordon Bleu schools to assist students with help 
beyond accessing databases. In addition, Ms. Rice is available Monday through Friday 8 a.m. to 5 Q.m. 
to assist with other student needs. 

R.74 Is there a trained individual, who is competent to both use and aid in the use of library technologies and 
resources, on duty to supervise the library and to assist students with library functions during scheduled 
library hours? 
~Yes 0No 

R.75 Does the library make available appropriate reference, research, and information resources to provide basic 
support for this program? 
~Yes 0No 

SUMMARY 

The campus has no ru·eas of non-compliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendation(s) for the institution's consideration 
(Recommendations are not included in the rep_ort seen by the Counci!) : 

• The team suggests that the school ooks into more consistent format for all course homework: 
assignments and how this data is clWtured. 

• The team would like o , ake a strong recommendation hat e Cordon iBleu rectifies he current 
extemship situation with Chef Cheynex Andrews, to allow him to completes his associates degree. 

• All NEHA proctors should have some orm of certification on file to ~alidate hat hey are ualified o 
teach this class. 

The team suggests that a bio is ke t on file for all advisory board members and guest ~eakers 
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Memorandum of Understanding 

We are presenting an agreement in principle between Corinthian Colleges, 
Inc. and its subsidiaries ("Corinthian") and the U.S. Department of Education 
("the Department") that will be followed up by Corinthian presenting the 
Department an operating agreement (the "Operating Agreement") that is 
agreeable to the Department no later than July 1, 2014. 

As a condition for the release of the Immediate $16 million (defined below) 
of student financial assistance funds under Title IV of the Higher Education 
Act of 1965, as amended (the amount of funds Corinthian has indicated is 
needed to meet necessary and appropriate expenses through June 27), the 
Department proposes this Memorandum of Understanding (the "MOU") for 
the implementation of a Transition Plan {the "Plan") that will result in the 
sale of certain of the Corinthian institutions that are participants in the Title 
IV Programs (the "Institutions") and the teaching out of other Institutions 
owned by Corinthian, in an agreed upon manner and over an agreed upon 
period of time as set forth in this MOU. 

Corinthian will provide, in a timely manner, the outstanding data requested 
by the Department, and as committed to by Corinthian in an email dated 
June 17, 2014. Corinthian and the Department will issue mutually agreeable 
public statements (consistent with Corinthian's obligations under federal 
securities laws) by June 23, 2014. 

Agreed Statement of Principles 

• Students will be given an opportunity to complete their education 
without material interruption, change or additional cost. 

• Faculty and staff will be treated in a manner that causes minimal 
personal and financial disruption. 

• The Plan will consider the value of the schools for students, 
employees, and taxpayers, and respect the interests of the 

ll Page 
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government and Corinthian's federal and state law obligations 
(including fiduciary duties) and contractual obligations. 

• The definitive agreements for any Sales Schools (as defined below) 
contemplated by this plan are intended to be executed within 
approximately 6 months from the signing of this MOU. 

• Within thirty (30) days from the date hereof, Corinthian shall prepare 
and deliver to the Department the teach-out plans for all U.S. 
locations that participate in the Title IV Program. These plans may 
include agreements with other institutions to take over the teach-out 
process. 

• Corinthian will make disclosures to be agreed upon in the Operating 
Agreement to any new or prospective students seeking to enroll after 
the date of this MOU in schools that the Department determines are 
ineligible for Title IV participation or deny recertification for Title IV 
participation. 

Immediate Funding 

• The Department's current HCM-1 disbursement method for Corinthian 
and the attendant 21-day disbursement delay will remain in effect 
unless further modified by the Department based upon continuing 
review of the Corinthian institutions or upon the signing of the 
Operating Agreement. The Operating Agreement will provide for 
appropriate continued disbursements of Title IV funds to permit 
Corinthian to fund its operations in the ordinary course and effectuate 
the principles of this MOU. 

• Effective immediately, the Department will al low Corinthian to 
immediately draw down $6.5 million of Title IV student aid funds for 
student rosters that it previously submitted and immediately draw 
down (consistent with the Department's ordinary course processing 
times) an additional $9.5 million for student rosters that it will submit 

21 Page 
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to the Department on or before June 27, 2014 (the "Immediate $16 
million"). 

• The agreement to provide immediate funding described herein is 
conditioned on substantiation by Corinthian, on timely demand by the 
Department, that the data submitted is accurate and that it is entitled 
to the Title IV student aid funds it claims, and any further funding will 
be conditioned on the results of the Department's subsequent timely 
review of this data. The Department's requests for substantiation of 
the accuracy of data submitted shall be consistent with ordinary 
course HCM-1 disbursement processing and the data elements 
described in the second succeeding bullet point below. 

• The use of the Immediate $16 million in Title IV student aid funds shall 
be used only for ordinary course liabilities {not including debt 
repayment), and shall not be used for extraordinary bonuses or 
settlement of lawsuits or investigations by other federal or state 
agencies, and the Monitor (as defined below) shall review 
disbursements related to the Immediate $16 million. 

• Corinthian will provide a list of eligible students for whom 
disbursements will be requested, including for each student: OPEID of 
the institution the student is attending, Name, Social Security Number, 
Date of Enrollment, Expected Graduation Date, Prior Disbursement 
Amounts by Program, and Current Disbursement Amounts by 
Program. 

Appointment of Monitor 

• Corinthian will promptly (and in no event later than two weeks after 
execution of the Operating Agreement) contract with an independent, 
experienced compliance and business monitor (the "Monitor") who is 
acceptable to the Department, and whose duties will be specified in a 
separate agreement between Corinthian and the Department. 

3I Page 
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• The Monitor will have full and complete access to Corinthian 
personnel and budgets, including financial forecasts, results of 
operations and cash receipts and disbursements (including, without 
limitation, disbursements of the Immediate $16 million) and any and 
all documents Corinthian is providing to potential buyers, accreditors 
and the Department. 

• The Monitor will regularly provide documents and report to the 
Department on Corinthian's progress in fulfilling the terms of the 
Operating Agreement and will provide contemporaneous access to the 
Department to all data described above. 

Enrollment of New Students 

• Corinthian will continue new student enrollments in the ordinary 
course from the date hereof until execution of the Operating 
Agreement, at which time Corinthian shall promptly (and in no event 
more than one week after execution of the Operating Agreement) 
discontinue enrollments in any schools designated as teach-out 
schools (the "Teach-out Schools"). From the date hereof until the 
execution of the Operating Agreement, Corinthian shall not draw Title 
IV funds for new students. Following execution of the Operating 
Agreement, Corinthian shall provide prompt notice to all students 
attending the Teach-out Schools of the intent to teach out those 
schools. With respect to new students who have enrolled between 
the date hereof and the execution of the Operating Agreement, 
Corinthian shall provide such new students with the opportunity to 
either (i) discontinue their education at Teach-out School, and 
Corinthian shall forgive entirely any tuition or other fees charged 
during the period, or (ii) the students shall be free to continue their 
education in the ordinary course. 

• The Department will continue its ongoing review of Corinthian's 
institutions for compliance with standards of administrative capability. 
If-whether through a recertification process, program review, or 
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otherwise - the Department determines that one or more Corinthian 
institutions has failed to demonstrate administrative capability, the 
Department retains all regulatory authority with respect to such 
schools. 

• Corinthian will provide refunds to any to new students enrolling after 
the date of this MOU in schools that the Department determines are 
ineligible for Title IV participation or deny recertification for Title IV 
participation. 

Sale of Schools 

• As stipulated by statute and regulation, the Department retains all 
regulatory and statutory authority to approve or deny any 
transactions. 

• Corinthian will promptly after the execution of the Operating 
Agreement begin a sales process for the schools designated in the 
Operating Agreement (the "Sales Schools"). Corinthian anticipates 
that the sales process will last between 4 months and 6 months. 
Promptly after execution of any definitive agreements, Corinthian will 
work with the acquirors to seek approval of a change in ownership 
from the Department and appropriate accreditors and state licensing 
agencies. The Department will review the application(s) for approval 
of a change in ownership from a purchaser of any school owned by 
Corinthian and its subsidiaries expeditiously and under standards 
generally applicable to changes of ownership. 

• The purchaser of any schools owned by Corinthian and its subsidiaries 
must be acceptable to the Department. 

• Corinthian must report to the monitor on a bi-monthly basis the status 
of any sales negotiations. 

Teach-out Schools 

SI Page 
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• Corinthian will provide details of the teach-out plan, which includes 
funding mechanisms, for each of the Teach-out schools. 

• Corinthian will suspend new enrollments at the Teach-out schools 
promptly after designation of such status. 

• Corinthian will work with its accreditors, state licensing agencies and 
the Department in establishing a teach-out plan for each Teach-Out 
School, that includes an explanation of the funding mechanism 
proposed for the plan. 

• The Department reserves its statutory and regulatory authority over 
the Teach-out Schools. 

Coordination with States and Accreditors 

• Corinthian will work closely with state licensing and accreditation 
agencies in the course of implementation of the Plan, in accordance 
with the requirements of each such agency. 

Conclusion 

• The Department has the right to review the Operating Agreement 3 
months from its signing to determine further action pursuant to the 
Department's statutory and regulatory authority. 

6I Pagt 
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• This MOU does not supersede any of the Department's statutory and 
regulatory authorities and responsibilities. 

ACKNOWLEDGED AND AGREED: 

CORINTHIAN COLLEGES, INC. 
(b)(6) 

ass1mmo 
irman of the Board and 

Chief Executive Officer 

U.S. DEPARTMENT OF EDUCATION 

Ted Mitchell 
Under Secretary 
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June 12, 2014 

Mr. Jack D. Massimino, Chairman/CEO 
Corinthian Colleges, Inc. 
6 Hutton Centre Drive, Suite 400 
Santa Ana, CA 92707 

UPS Tracking 
l ZA879640 J 99724821 

Re: Missing Placement Documentation/Information and Transfer of Corinthian Colleges, 
Inc. to the Heightened Cash Monitoring Method of Payment 

Dear Mr. Massimino: 

This letter is a follow-up letter to the U.S. Department of Education's (Department's) previous 
letters to Corinthian Colleges, Inc. (CCI) of January 23, 2014, April 11 , 2014, and April 22, 
2014, and reiterated in telephone conversations with CCI ' s Corporate Counsel and with Linda 
Buchanan shortly after issuance of these letters, which required CCI to produce placement 
documentation and related information. As noted in the April 11 , 2014 and April 22, 2014 
letters, and again in a further letter of May 13, 2014, there remain several significant gaps in the 
placement data that CCI has pruviJed to dah:. 

Chronology 

A synopsis of the Department's correspondence with CC! on these matters is as follows: 

January 23, 2014: Letter from Robin Minor to you outlining data/documents to be produced 
including -

A All placement disclosures provided to students in all academic programs at all CCI 
locations (main and additional locations) for calendar years 2010, 2011, 2012, and 2013. 

B. Evidence upon which CCI relied to calculate placement percentages, including individual 
student files. 

C. Excel worksheets with student names, other identifying information, and certain 
placement information. 

D. Records of grade and attendance changes made at all CCI locations for the period June 
30, 2011 through the date of extraction of the data. 

CCI was to provide this information within 30 days. Almost five months have passed and CCI 
continues to fail to provide significant portions of the required documentation. 

April 1 L 2014: Letter from Martina Fernandez-Rosario to you in follow-up to the January 23, 
2014 letter, reiterating the document production requirements, including the excel worksheets 
containing student identifying and placement information. This letter also advised CCI that 

FederalStudent :d 
An OFF ICE of the U.S. DEPARTMENT of EDUCATION 

PROUD SPONSOR of 
the AMERICAN MIND 111 

830 First Street NE, Washington DC 20202 
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continued noncompliance with these requirements would subject it to unspecified administrative 
actions. 

April 22. 2014: Letter from Martina Fernandez-Rosario to you identifying information that had 
not yet been received from CCI including -

• Placement data for all Heald schools. 
• Placement data for schools that were previously (during the production period) owned by 

CCI but had been sold or closed, including locations of main campuses that had been 
closed. 

• The evidence used by CCI to derive placement rates provided in disclosure notices. 
• Program Integrity Regulation (PIR) disclosures for Arlington, Virginia; Chicago, Illinois; 

Columbus, Ohio; Decatur, Georgia; and Ft. Lauderdale, Florida published on July 1, 
2012, or for any period after that date. 

Once again, the Department advised CCI that it faced further administrative actions for its failure 
to timely fulfill these production requirements. 

May 13. 2014: Letter from Mike Frola to you regarding debt covenants and other financial 
matters. This letter also included a reminder with respect to the submission of the outstanding 
placement data, indicating the Department had not received the documentation identified in the 
April 22, 2014 letter and requiring production of that information by May 22, 2014. 

Placement Data 

To date, CCI has failed to provide complete information and data identified in the Department's 
January 23, 2014 letter and in subsequent correspondence. Although the Department continues 
to receive piecemeal documentation, CCI should have all the requested documentation available 
to scan or copy and send to the Department. Please respond immediately to the following items: 

• Disclosures - Januarv 23 letter. Page 4 Item A: The disclosures CCI has 
produced thus far are incomplete and raise the following additional questions to 
which we require responses: 

o CCI Consumer Disclosures published on July 1, 2012 and July 1, 2013 
appear to provide nearly identical placement rates for each program where 
a report was made. The timeframcs specified in the footnotes to the 
consumer disclosures, however, are often different. For example, ACICS 
timeframes are displayed as June 1, 2009 through June 30, 2010 in the 
disclosures published on July I, 2012 and are identified as July 1, 2011 
through June 30, 2012 in the disclosures published on July I, 2013, even 
though the rates reported using the ACICS methodology are the same. 

o Conversely, CCI Consumer Disclosures published on July 1, 2011 and 
July I, 2012 for ACICS schools both specify that they are reporting on a 
timeframe from July I, 2009 to June 30, 2010. However, the placement 
rates reported are different. For example, the Consumer Disclosures 
published on July 1, 2011 and July 1, 2012 for San Bernardino specify an 
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identical timeframe, however, one reports an institutional accreditor 
placement rate of 64.3% for Criminal Justice Associate schools, while 
another reports 13.3%. 

o CCI has only produced some Program Integrity Regulation (PIR) 
disclosures required to be provided to prospective students, pursuant to 34 
C.F.R. § 668.6(b)(iv) (effective July 1, 2011 ), for some of the required 
years for some of its programs at som~ of its lol:ations. Specifically, CCI 
has not submitted any Heald College PIRs for the 2012 and 2013 years. 
There are appropriately titled folders that are apparently meant to lead to 
web pages with the required P!Rs; however, the pages within the fo lders 
are blank and do not contain any disclosure information. Campus 
disclosures published on July 1, 20 12 for Arlington, VA; Chicago; 
Columbus; Decatur; and Ft. Lauderdale also have not been produced. 

o CCI fai led to produce any disclosures required pursuant to 34 C.F.R. § 
668.41 ( d)(S). These disclosures were required to be disclosed to enrolled 
students, as well as prospective students, effective July L 2010. The 
Department reiterates that it requires these disclosures, as well as the PIR 
disclosures, for all programs for all locations whether open, closed, or 
sold, since July 1, 2010 and July 1, 2011, respectively, through the 
present. As an example, for the Decatur, GA location, CCI produced only 
two identical PlR disclosures, albeit labeled 2011 and 2012. Despite the 
fact that this location stopped accepting new students in or about March 
2012, enrolled students did not complete their training until December 31, 
2012; thus, the disclosures had to be made to those enrolled students. In 
addition, CCI fai led to produce Everest Decatur's required July l , 2010 
disclosure of its 2009 placement rates. CCI must produce any placement 
rate disclosures provided to enrolled or prospective students since July 1, 
20 l 0. To the extent that CCI amended any disclosures, the Department 
also requires that CCI produce the amended disclosures, as well as the 
original disclosures, along with a notation that they were amended and the 
date and reason as to why they were amended. 

o The Department understands that certain of CC I's catalogs contained 
consumer disclosures concerning placement. CCI has fai led to produce 
any of the catalogs containing such disclosures. 

o Certain placement rates are purportedly calculated on a "Calendar Year" 
but do not state which calendar year. 

o Certain placement rates are purportedly based on a formula (for example, 
ACCSC) which calculates the cohort for placement. Please provide a 
detailed accounting of each student considered as a part of the relevant 
cohort. 

► Action required in response to this letter: Please provide immediately an 
explanation for the discrepancies noted above, the catalog disclosures referenced 
above, a detailed accounting of the calendar years, and the cohort of students on 
which reporting was based. 

' 
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• Evidence of placement percentages-January 23 letter. Page 4 Item B: 
o CCI must provide the evidence on which it relied to derive its placement 

percentages. This includes student placement files. To date, CCI has 
produced placement files for the 2012-13 award year for the following CCI 
schools: Santa Ana, Jacksonville, Melbourne, Kendall , Newport News, and 
Orlan<lo North, whereas the Department required that CCI provide the campus 
files that include the student placement files for each location. Although CCI 
produced disclosure information for Brighton and Orange Park, the folders 
labeled "backup documentation" are empty. Also please note that some files 
are labeled "201 1-12" but appear to be 2012-13 records. By producing files 
for only these six locations for only one year of the three years required, CCI 
has produced only incomplete files for less than 6% of its locations. 

o To the extent any accreditor or state calculates a placement cohort based on a 
student's start date, CCI also failed to produce information concerning student 
start dates. As a result, the Department is unable to assess those rates. 

► Action required in response to this letter: Within IO days of receipt of this letter, 
provide a schedule, with exact production dates, for the submission of the 
placement files for each location and year for which files have been requested. 
CCI must produce the evidence on which CCI relied to derive the placement 
percentages for each program at each campus to the Department within a 
reasonable period of time, as delineated on the submitted schedule, and include a 
written explanation as to why this information has not yet been provided. In 
addition, CCI must submit a description of the staffing it is using to comply with 
these requirements, including the number and titles of staff at each CCI location 
that are delegated to gathering the information, and the amount of time each staff 
person is devoting (on a daily basis) to the task at hand. Also, please indicate if 
any changes are being made to comply with the Department's requirements in a 
more-timely manner. Furthermore, to the extent CCI relied on any re-verification 
telephone efforts, CCI must produce any documentation or data it has of those 
efforts. 

• Waivers- January 23 letter. Page 4-5 Item C: The January 23, 2014 letter required 
production of information for students who have been "waived" from inclusion in the 
numbers of students available for placement and the reasons for those waivers. The 
documentation CCI submitted includes health-related reasons for waivers, and the 
following statements from some of these students: "I do not want to share my private 
information" or "I wish to keep my personal medical condition private." 

► Action required in response to this letter: Provide a written explanation and 
justification as to whether such a statement meets minimum accreditor standards 
for waiver documentation, plus proof of those standards. If minimum standards 
have not been met, CCI must produce additional information about the reason for 



ED00033314

CL_Review020104 

Corinthian Colleges, Inc. 
Follow-up to requests for placement documentation 
Page 5 of 8 

these waivers. This information shall be produced within 10 days of receipt of 
this letter. 

• Heald Colleges-Januarv 23 letter. Page 4 Item C: CCI provided one worksheet 
containing placement information for each year of graduates. However, the worksheet 
does not provide campus information. Because Heald published PIR consumer 
disclosures on a campus basis. CCI must provide campus information for each graduate. 
CCI must reproduce the worksheet and include campus and OPE ID information. 

► Action required in response to this letter: Provide this data within 10 days of 
receipt of this letter and include a written explanation as to why it was not 
previously provided, including details specific to each Heald location. 

• 2013 Data-January 23 letter. Page 4 Items A. B. and C: As a reminder, CCI must 
provide 2013 disclosure information when that becomes available. 

► Action required in response to this letter: Provide a date by which CCI will 
produce this information. 

• Missing Placement Worksheets-January 23 Letter. Page 4-5 Item C: 
o CC[ still has not produced the placement worksheets for the Decatur, GA location 

and certain years of data are missing for other schools. Specifically, CCI 
produced the Ft. Lauderdale, FL campus information for 20I0-2011 but not for 
2011 -2012, yet it closed in March, 2012, and thus the 2011-2012 placement 
information should be available. The same is true for the Hialeah, FL location (no 
placement infonnation produced for 2012-13); the Chicago, IL location (no 
worksheet produced for 2011-12); the Milwaukee, WI location (no worksheet 
produced for 2012-13 ); and the Arlington, VA location (no worksheet produced 
for2012-13). 

o Many of the consumer disclosures CCI provided to students in 2010, 2011, 2012, 
and 2013 specify, in footnotes, that timeframes being reported include students 
who graduated in 2009. For example, the "Consumer Disclosures" CCI produced 
in the 201 1 PIR folder specify timeframes in 2009. CCI failed to produce any 
data for placements of graduates in 2009 and must do so immediately. If the 2008 
cohort is implicated for any such disclosures, please also produce data for those 
graduates from 2008. 

► Action required in response to this letter: CCI must produce all missing 
information within IO days, and provide a written explanation as to why the 
information was not produced in response to the earlier correspondence. 

As stated in the April 22, 2014 letter, if you believe that CCI has produced any of the above­
referenced documentation, please direct the Department's attention to where these materials 
exist. 
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Method of Pavment: Transfer of CCI Schools to HCMl 

The Department has transferred all CCI schools from Advance Payment to Heightened Cash 
Monitoring 1 (HCMl), effective immediately. This action is being taken as a result of CCI's 
failure to submit required documentation in a timely manner, as explained herein. 

Under th~ HCM 1 payment method, as state<l at 34 C.F.R. § 668.162( e), CCI must first make 
disbursements to eligible students and parents before it requests or receives funds for the amount 
of those disbursements from the Department. This "Records First" requirement is fully 
described in the 2013-2014 Funding Authorization and Disbursement In formation 
eAnnouncement, issued March 15, 2013. The funding request may not exceed the amount of the 
actual disbursements that were made to the students and parents included in the funding request. 
Providing the student accounts are credited before the funding requests are initiated, CCI 
institutions are permitted to draw down funds through the Department's electronic system for 
grants management and payments, GS, for the amount of disbursements it made to eligible 
students and parents. Disbursement records must he submitted to the Common Origination and 
Disbursement (COD) System at least seven days prior to the drawdown of Federal funds. 

The Records First requirement also means that institutions on HCM 1 that are participating in the 
Direct Loan (DL) program will have their Current Funding Level (CFL) reduced to the greater of 
Net Approved and Posted Disbursements (NAPD) or Net Draws (processed payments less all 
refunds, returns, offsets, and drawdown adjustments). In the event of a return to Advance 
Payment status, CCI will be expected to continue processing DL awards as Records First until 
the next DL global funding increase is processed. 

Refer to the following eAnnouncement, 
http://ifap.ed.gov/eannouncements/attachments/031513AttachimportantReminders l 3 l 4Funding 
AuthandDisbursinfo.pdf, for additional information about the Records First requirement. 

Reporting Requirement Under HCMl: 

CCI schools must meet the reporting requirements listed below: 

CCI must provide a disbursement roster containing the following information for each OPE ID # 
(including any required adjustments due to changes in enrollment status or ·withdrawals): 

• Student Name 
• Social Security Number 
• Educational Program 
• Campus Location 
• OPE ID of Location 
• Beginning Enrollment Date 
• Current Enrollment Status 
• Expected Completion Date 
• Title IV, HEA Program 
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• Amount 
• Disbursement Date 
• Anticipated Date of 05 Drawdown 
• Total Drawdown Amount by Program 
• Total Drawdown Amount for Disbursement Roster 

The disbursement rosters must be submitted directly to the e-mail address noted below. CCI 
must first submit the roster and wait 21 business davs from submission of the disbursement 
roster before drawing down the corresponding funds. CCI must ensure that Personally 
Identifiable Information (PII) is protected. 

In addition, CCI is required to provide information, by certified mail, no later than 10 days 
after receipt of notification of any of the following events: 

a) Any new adverse action, or letter advising CCI of potential adverse action, or change in 
status of an existing adverse action, including show cause, probation or similar action, 
taken against any CCI school by its accrediting agency or any federal oversight agency; 

b) Any new adverse action, or letter advising CCI of potential adverse action, or change in 
status of an existing adverse action taken against any CCI school by state licensure 
agencies; 

c) Any student complaints suhmittecl to CCI from the respective accrediting agencies or 
state licensing agencies and information concerning the institution's resolution of the 
complaints; 

d) Any violation by CCI of any loan agreement and the discovery of information that 
suggests CCI is in jeopardy of breaching a debt covenant; 

e) The creation of new teach-out agreements, or changes to any teach-out agreements in 
place, including those approved by the institutions' accrediting agencies (and including 
those in place prior to the issuance of this letter); 

t) All other significant financial and other conditions, such as those required to be reported 
to CCI's shareholders and to the Securities and Exchange Commission; 

g) Any filing of a petition by or against CCI for relief in bankruptcy court. 

CCI must also provide the following monthly updates, due on the last day of each month: 

i. Announcements or changes made to student consumer infom1ation regarding the 
institutions' degree and certificate progran1 placement rates as required by 34 
C.F.R. § 668.4l(d)(5); 

11. Copies of any and all correspondence between CCI and its accrediting agencies 
and state licensing agencies; 

iii. For students who graduated during the quarter, a summary of placement statistics 
of those students (numbers began in cohort; numbers graduated; numbers placed; 
number of waivers); 

1v. A worksheet consistent with those required in response to the Department' s 
.January 23, 2014 letter with placement information, including student contact and 
employer information (include all the same data as that required previously); 
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v. A copy of each student's placement file (or a file for those who were counted as 
"waivers" ); 

vi. A worksheet reflecting all grade and attendance changes made during that quarter, 
at any CCI location. 

CCI is also required to provide the Department with immediate notice of CCI's intent to 
close or sell any location. In addition, please provide the Department with a current list of 
all CCI locations that do not currently have teach-out agreements in place. 

CCI must include, in its submission, a written notice detailing the circumstances surrounding any 
of the items listed above and, if necessary, measures considered or under consideration to resolve • 
the issue. 

Please note that this change in funding method does not preclude the Department from 
transferring CCI-owned institutions, individually or collectively, to another method of payment 
or taking adverse actions against the institutions. 

The response to this letter and the notifications required under HCM I must be sent to: 

Gayle E. Palumbo, Ed.D. 
Compliance Manager 
San Francisco/Seattle School Participation Division 
U.S. Department of Education 
Federal Student Aid 
50 Beale Street, Suite 9800 
San Francisco, CA 94105-l 863 

E-mail: ._l<b_J(6_J ___ __,..fyed.gov 

Sincerely, 
t 

KOOIII .3 . JVIIIIOI 

Chief Compliance Officer 
Program Compliance 
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From: 

Sent: 
To: 

Albert C. Gray <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/A 1 A35D9F738542D48EB5F1 DDABE428E 
0-AGRAY> 
7/4/2014 8:40:11 AM -0400 
Anthony Bieda <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/3625966aa21b477ea17337561576fd9f-
ABieda>; Joseph Gurubatham <Exchangel abs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/2839eec7707f4128a4de871 03ed162f4-
JGurubatham>; Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYD IBOHF23SPDL T)/Recipients/c539aa 149ae54c71 a8d2bc2d86525db6-
sgreer> 

Subject: Fwd: CCi and Department Reach Agreement 
Attachments: PR Op Agreement 7-03-14 FINAL.docx; ATT00001 .htm 
CCi has reached an agreement with t he department. Press release is attached. 

Happy Fourth of July. 

Al 

Sent from my iPad 

Begin forwarded message: 

From: "Andrews, John" <4(b)(6) @cci.edu> 
Date: July 4, 2014 at 2:14:17 AM EDT 
To: "Albert C. Gray" <J(b)(6~ !@acics.org> 
Subject: CCi and Depar ment Reach Agreement 

Hi Al: 
I just wanted to let you know that the Department and CCi have reached agreement. The terms are 
similar to what you and I have previously discussed. I am attaching a copy of the Press Release for your 
information. As soon as I receive a copy of the actual agreement, I will send it to you. We will fi le an 8-K 
on Monday morning. We can chat on Monday. If you have any questions, please call me over t he 
weekend. My home number is 714-596-9203 or on my cell at 714-791-8946. 

Have a super holiday weekend. Thanks for your continued support. 

John 

Jolin 11\1 . ..'And"rews 
Vice President, Accreditation and Licensing 
Corinthian Colleges, Inc. 
6 Hutton Centre Drive, Suite 400 
Santa Ana, California 92707 
Office: (7 14) 825-79 18 
Cell: (714) 791-8946 
Fax: (7 14) 427-51 16 

"Everyth ing will be alright in the end ... so iflt is not alright:, it: is not yet the end."t 
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This e-mail and any fi les transmitted with it contains information from Corinthian Colleges, Inc. that is 
confidential. Employees are reminded of their obligations regarding confidentiality and trade secrets as 
stated in the Employee Handbook and CCi policies. If you are not the intended recipient, you must not 
disseminate, distribute or copy this e-mail. We respectfully demand that you notify the sender immediately 
by e-mail if you have received this e-mail in error and permanently delete this e-mail from your system. If 
you are not the intended recipient, you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is strictly prohibited, will cause damage to CCi and 
may result in legal liability. 
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FINAL 

CONTACTS: Investors: 

Anna Marie Dunlap 
SVP Investor Relations 
714-424-2678 

Media: 
Kent Jenkins Jr. 

VP Publ ic Affairs Communicat ions 
(202) 682-9494 

Corinthian Colleges, U.S. Department of Education 
Sign Operat ing Agreement 

SANTA ANA, Calif., July 3, (GLOBE NEWSWIRE) - Corinthian Colleges, Inc. (Nasdaq: COCO) 

announced today that it has signed an operating agreement with the U.S. Department of 

Education that establishes an orderly transition plan for its 107 campuses and online programs, 

and allows its students to complete their educational programs. ED has also provided for an 

immediate drawdown of Title IV (student financial aid) funds for currently enrolled students 

and a mechanism for continued funding while the agreement is in place. 

The operating agreement is consistent with the Memorandum of Understanding announced by 

the Department and Corinthian on June 23, 2014. Under the terms of the agreement, 

Corinthian will put 85 of its U.S. schools up for sale, and "teach out" (gradually wind down) 

operations at 12 other schools. Corinthian agreed to work toward signing definitive agreements 

for campus sales in approximately six months. Separately, the Company will also begin a sales 

process for its Canadian schools. 

ED will also appoint an independent compliance and business Monitor who will serve as the 

primary liaison between Corinthian and ED. Corinthian has agreed to suspend enrollment of 

new students until July 8, 2014, when ED and Corinthian plan to have the Monitor in place. 

"We are pleased to have reached an agreement with ED that helps protect the interests of our 

students, employees and other stakeholders," said Jack Massimino, Corinthian Chairman and 

Chief Executive Officer. "This agreement allows our students to continue their education and 

helps minimize the personal and financial issues that affect our 12,000 employees and their 

families. It also provides a blueprint for allowing most of our campuses to continue serving their 

students and communities under new ownership." 

1 
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Under the terms of the operating agreement: 

• The Monitor will have full access to Corinthian's personnel and financial and operational 

information, and his or her duties will include monitoring of on-going Title IV 

disbursements, campus sales and teach-outs, company expenditures, and document 

production related to ED's requests for information. ED expects to name the Monitor as 

soon as possible. 

• Corinthian will remain under ED's Heightened Cash Monitoring 1 {HCMl) oversight, 

which includes a 21-day hold on federal Title IV financial aid funds. To prevent the 

disruption of school operations, ED will immediately allow Corinthian to draw funding 

advances against the 21-day hold, subject to conditions set forth in an amendment to 

the Memorandum of Understanding originally signed on June 22, 2014. After the 

Monitor is in place, he or she will review the Company's on-going Tit le IV 

disbursements. 

• Corinthian has agreed that it will complete its response to a request by ED for 

documents related to 175,000 of its graduates by July 15. 

• Corinthian will provide written notices to all students regarding its plans for their 

respective campuses or online programs. 

Corinthian expects to provide additional information regarding the operating agreement and 

the amendment to the Memorandum of Understanding in a Form 8-K filing with the Securities 

and Exchange Commission on Monday, July 7, 2014. 

"I especially want to thank publicly our 12,000 employees who have risen to the occasion 

during the difficult circumstances of these past few weeks," Massimino added. "They have 

worked around the clock to continue serving our students and to help make possible this 

orderly path forward." 

Background 

On June 19, 2014, Corinthian reported that ED had implemented HCM 1 financial oversight and 

imposed a 21-day delay in Title IV funds disbursement. On June 22, 2014, Corinthian signed a 

Memorandum of Understanding with the Department, under which the Department would 

immediately provide Corinthian with the funding required to avert a sudden disruption of 

school operations. 

2 
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In return, Corinthian agreed to develop a plan for the orderly transition of its campuses and an 

operating agreement that would govern its daily operations while the transition is under way. 

That plan and operating agreement are now complete. 

About Corinthian 

Corinthian is one of the largest post-secondary education companies in North America. Our 
mission is to change students' lives. We offer diploma and degree programs that prepare 
students for careers in demand or for advancement in their chosen fields. Our program areas 
include health care, business, criminal justice, transportation technology and maintenance, 
construction trades and information technology. We have 107 Everest, Heald and WyoTech 
campuses, and also offer degrees online. For more information, go to http://www.cci.edu. 

Safe Harbor 

Certain statements in this press release may be deemed to be forward-looking statements under the 
Private Securities Litigation Reform Act of 1995. The company intends that all such statements be subject 
to the "safe-harbor" provisions of that Act. Such statements include, but are not limited to, those regarding 
the implementation of the Operating Agreement and transition plan. Many factors may cause Corinthian's 
actual results to differ materially from those discussed in any such forward-looking statements or 
elsewhere, including: Corinthian's ability to identify new owners for its campuses and to enter into 
agreements with any such new owners on terms acceptable to the company, if at all; the potential for 
further action by ED to limit Corinthian's ability to receive regular disbursements of Title IV to fund its 
operations; possible inability to obtain needed liquidity through new financings, additional cost reductions, 
accelerated asset sales or some combination thereof,· the company's possible inability to comply with the 
terms of the Operating Agreement; the company's effectiveness in its regulatory and accreditation 
compliance efforts; the outcome of ongoing reviews and inquiries by accrediting, state and federal 
agencies, including the Department of Education, various attorneys general, and the Consumer Financial 
Protection Bureau (CFPB); the outcome of pending litigation against the company, including the civil 
complaints filed by the California and Massachusetts Attorneys General; the CFPB's determination 
regarding enforcement action against Corinthian; increased competition; changes in general 
macroeconomic and market conditions (including credit and labor market conditions, the unemployment 
rate, and the rates of change of each such item); the uncertainty of counterparty decisions in the waiver of 
events of default in the credit agreement and the potential sale of Genesis loans; and the other risks and 
uncertainties described in the company's filings with the U.S. Securities and Exchange Commission. The 
historical results achieved by the company are not necessarily indicative of its future prospects. The 
company undertakes no obligation to publicly update or revise any forward-looking statements, whether 
as a result of new information, future events or otherwise. 
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