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ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

PROGRAMS OFFERED BY 
ITT Technical Institute 

Concord, CA 

AIR 

Retention & Placement 

Enroll: 
2012 

Full-
APPROVED Clock time/Part-
PROGRAM TITLE Hrs. Qtr.Hrs. time Ret. Pia. 
Computer and 1120 96 13/3 74.2% 93.3% 
Electronics 
Engineering 
Technology 
Computer Drafting 1140 96 813 77.3% 55.6% 
and Design 
Criminal Justice 1020 96 1914 NIA NIA 

Criminology and 981 90 10/1 NIA NIA 
Forensic Technology 
Drafting and Design 1058 90 914 NIA NIA 
Technology 
Electrical Engineering 1058 90 6012 NIA NIA 
Technology 
Jnfonnation 1120 96 2518 79% 70.6% 
Technology-
Computer Netv.,orking 
Systems 
Network Systems 1058 90 5118 NIA NIA 
Administration 
Visual 1120 96 314 68.1% NIA 
Communications 
Electrical Engineering 2127 180 411 NIA NIA 
and Communications 
Technology 
Electronics and 2110 180 1510 NIA NIA 
Communication 
Engineering 
Technology 
Information Systems 2164 180 2814 NIA NIA 
and Cybersecuri tv 
Infonnation Systems 2080 180 3/1 NIA NIA 
Security 
Project Management 1940 180 1312 NIA NIA 
and Administration-
Project Management 
and Administration 
Option 
TOTAL 306 
ENROLLMENT 
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INTRODUCTION 

The Concord campus of ITT Technical Institute was established in 2008. The facility is centrally located in a business park adjacent to major highways 
and is easily accessible from all directions. The campus consists of 21,000 square feet, which contain theory classrooms, laboratories, administrative 
offices, library, student and faculty lounge and the campus bookstore. The building has a capacity for 500 students and staff with ample parking. The 
student population is 20.5% female and 79.5% male, with 31% Caucasian, 13% African American, 24% Hispanic, 8% Asian or Pacific Islanders and 2% 
American Indian. Student ages fall into non-traditional postsecondary age ranging from 17- 60 years. 

1. MISSION 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 
1:8] Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
1:8] Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
1:8] Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 
1:8] Yes D No 

1.09 Does the CEP describe the following? 
The characteristics of the programs offered. 
1:8] Yes D No 
The characteristics of the student population. 
1:8] Yes D No 
The types of data that will be used for assessment. 
1:8] Yes D No 
Specific goals to improve the educational processes. 
i:8]Yes ONo 
Expected outcomes of the plans. 
1:8] Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
Student retention. 
i:8]Yes D No 
Student placement. 
i:8]Yes D No D Not Applicable (new branch only) 
Level of graduate satisfaction. 
i:8]Yes D No D Not Applicable (new branch only) 
Level of employer satisfaction. 
i:8]Yes D No D Not Applicable (new branch only) 
Student learning outcomes. 
1:8] Yes D No 

1.11 Describe the student learning outcomes used by the c~ p~ n eactl?.!.ogram and how these outcomes are being assessed. 
[fhe key instruments used to assess student learning outcomes include the following: 
Capstone Courses: Many of the ITT Technical Institute programs utilize a capstone course to solidify the student's overall learning 
process and to determine the level of the students understanding of the program objectives. Courses have been tracked since 2008 
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to determine class averages. he institution ~ develop a history of data to be used foil.analyzing student learning outcomes in 
future CEPs. Courses evidencing below standard results will be assessed for curriculum content and faculty delivery. 
Capstone Assessment Data: For some programs, specific learning outcome assessments are carried out through the application o 
assessment ubrics. As capstone outcomes assessment data become available, acuity will ,review proficiency levels achieved by 
graduates with respect to specific outcomes and take improvement action as needed 
Student Engagement: Student engagement is measured by student attendance and the abil ity to complete program courses. 
Student Success: Student Success is measured by dividing the number of passing students by the number of student attem(Jts 

1.12 Are the following identified and described in the CEP? 
The baseline data for each outcome. 
IZJ Yes D No D Not Applicable 
The data used by the campus to assess each outcome. 
IZI Yes D No D Not Applicable 
How the data was collected. 
IZJ Yes D No D Not Applicable 
An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 
IZJ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 
IZI Yes D No 

1. 14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
IZI Yes D No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
To meet student retention goals the institution will assess these goals as follows: 
• Student attrition will be reviewed on a monthly basis 
• The deans will maintain a watch list of high risk students._ ________________ _ 
• Student engagement will be measured by student attendance and the ability to complete program courses 
• Student course evaluations will be administered at the end of each course to identify retention issues 
• An annual campus survey is administered to identify underlying reasons for low retention. 
• To meet placement goals the institution will utilize the following: 
• ITT reports ~ubmitted for campus accountability as a ,measuring tool. his activity will rovide a consistent ,measure for 

tracking and analyzing retention rates 
• Information related to the local economic outlook and networkin opportunities b the career services de artment will be 

used as additional indicators of graduate placement success. 
• Satisfaction surveys will be completed by graduates to provide an overview of graduatci]satisfaction with is/her mpgnnul 

s dy,,Jhese,,sucyeys o e o r atio on year JatcrJ 

1.16 Does the campus have documentation to show the following? 
(a) That the IEP has been implemented. 

IZI Yes D No 
(b) That specific activities listed in the plan have been completed. 

IZI Yes D No 
(c) That periodic progress reports have been completed. 

IZJ Yes D No 

1.17 Who is responsible for implementing and monitoring the Campus Effectiveness Plan (CEP)? Describe this individual's 
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qualifications. If a committee is utilized please describe the committee. 

team consisting of the campus director, education dean, associate dean and directors of finance, recruitment and career services 
i:leveloped the CEP. he ultimate responsibility for ,mplementation of the CEP is the campus director, Jeff Ortega. Mr. Ortega is 
AUalified to implement the CEP. He joined TI echnical J nstitute at Concord in October, 2012 s the director hfter previous 
employment with ITT Educational Services from 1999 to 2009, serving as district manager and campus director as well as director 
of mance. He was emR o ed as executive director of another institution in 20 IO until his return to the Concord campus in 20.ll.J 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
1:8] Yes ONo 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
( c) Names of the administrators. 
1:8] Yes ONo 

2.02 Does the campus: 
(a) Adequately train its employees? 
1:8] Yes D No 
(b) Provide them with constant and proper supervision? 
1:8] Yes D No 
(c) Evaluate their work? 
1:8] Yes D No 

2.03 Is the administration of the campus efficient and effective? 
1:8] Yes ONo 

2.04 Does the campus maintain written documentation to show that faculty and staff members 
(a) Clearly understand their duties and responsibilities? 
1:8] Yes D No 
(b) Know the person to whom they report? 
1:8] Yes D No 
(c) Understand the standards by which the success of their work is measured? 
1:8] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
1:8] Yes ONo 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
1:8] Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
1:8] Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that include the name and 
address of ACICS? 
1:8] Yes D No D Not Applicable (initial applicants only) 

3. ADMINISTRATION 
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3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 
workshop within 18 months prior to the final submission of the self-study? 
[gJ Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[gJ Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. Jeff Ortega is the on-site administrator. Mr. Ortega was appointed director of the Concord campus in October 2012. He ha~ 
MBA from Golden Gate University in San Francisco. He previously was employed with ITT Educational Services from 1999 to 
Q009, serving as district manager and campus director as well as director of finance. He was em loyed as executive director of 
another institution in 2010 until his return to the Concord cam us in 2012 

3.04 Does the campus list degrees of staff members in the catalog? 
[gJ Yes D No 
If Yes, is appropriate evidence of the degrees on file? 
[gJ Yes D No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Response submitted by Academic Administrative Center 
(b) Admissions. 
[gJ Yes D No 
(c) Response submitted by Academic Administrative Center 
(d) Response submitted by Academic Administrative Center 
(e) Guidance. 
[gJ Yes D No 
(t) Instructional resources. 
[gJ Yes D No 
(g) Supplies and equipment. 
[gJ Yes D No 
(h) The school plant. 
[gJ Yes D No 
(i) Faculty and staff. 
[gJ Yes ONo 
(i) Student activities. 
[gJ Yes D No 
(k) Student personnel. 
[gJ Yes D No 

3. I I Do student files contain evidence of graduation from high school or the equivalent? 
[gives ONo 

3.12 Are appropriate transcripts maintained for all students? 
[gJ Yes D No 

3.1 3 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
[gJ Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
[gJ Yes D No 

3.15 Does the campus maintain h·ansc1ipts for all students indefinitely? 
[gJ Yes ONo 

3.1 6 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
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students? 
0Yes 0No 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) REEVALUATION - AAC RESPONSE 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
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The team reviewed a total of 51 student files that included active students, withdrawn students, graduates and students reported on 
the most recent satisfactory academic progress report. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 
The campus has strict policies and procedures that help to guide its daily operations to include its student relations. The staff and 
faculty follow these policies and procedures carefully to ensure that its student relations reflect high ethical standards. These are 
clear and consistent with the campus's mission and purposes, and available to all students and prospective students electronically 
and through other appropriate publications. 

4.03 Does the campus have appropriate admissions criteria? 
0Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
0Yes 0No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
0Yes 0No 

4.07 ls the admissions policy publicly stated? 
0Yes 0No 

4.08 Is the admissions policy administered as written? 
0Yes 0No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Ms. Kathleen M. Mason is the person responsible for the oversight of recruitment at the Concord campus. Ms. Mason is the 
Director of Recruitment and manages a group of 10 educational recruiters on campus. Ms. Mason holds a bachelor's degree in Fine 
Arts from Comish College of the Arts in Seattle, WA and a master's degree in Fine Arts from the University ofldaho in Moscow, 
ID. Ms Mason also has nearly I 5 years of experience in the admissions field. Ms Mason demonstrated an excellent knowledge of 
the admissions process and was very knowledgeable regarding the operation of the school and the programs that are offered. 

4.10 Describe the process for the recruitment of new students. 
The team found in interviewing both the director of admissions and the recruiters that the process for the recruitment of new 
students is very consistent. The institution's process for the recruitment of new students is as follows: The student visits the 
campus and the admissions representative follows the standardized, scripted presentation to infonn the prospect of all necessary 
information including but not limited to the school's history, accrediting body and transferability of credit policy. It also covers the 
tuition amount as well as basic information about the federal aid programs that students may apply for during the financial aid 
process. The representative will help the student match their interests with the available degree programs offered. The prospective 
student has a tour of the school. 
The prospective student is sent home with program specific information and guided through how to access the catalog, student 
handbook and other important information through the campus' webpage. If the student selects to move forward in the process, 
they will apply through the student success system or "S3". "S3" is a web-based tracking system which ensures all admissions 
criterion are satisfied prior to moving forward including the minimum age and required high school or general education diploma. 
After applying for the selected program and term, the prospective student will then take the admissions exam. Upon passing the 
entrance exam, the student will meet with a Financial Aid administrator to discuss the financial aid process, review the documents 
that will be needed to complete this process and schedule a time for the prospective student to return. 
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Are these recruiting practices ethical and compatible with the educational objectives of the institution? 
0Yes 0No 

PAGE 80F 37 

4. 11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
fol lowing? 
(a) Courses and programs. 
0Yes 0No 
(b) Services. 
0Yes 0No 
(c) Tuition. 
0Yes 0No 
(d) Terms. 
0Yes 0No 
(e) Operating policies. 
0Yes 0No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
0Yes 0No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 
0Yes 0No 

4.14 Are the titles ofrecruitment and enrollment personnel appropriate? 
0Yes 0No 

4.15 Does someone other than recruitment and enrollment personnel make final decis ions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
0Yes 0No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
0Yes 0No 

4.18 Is there evidence that the campus properly awards transfer of credit? 
0 Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 
0Yes 0No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 
If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of satisfactory academic progress are stated on pages 59 and 60 of the 2012-2013 campus catalog, Volume 13. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
0Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 
0Yes 0No 
( c) Procedures for re-establishing satisfactory academic progress. 
0Yes 0No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 
Withdrawals. 
0Yes 0No 
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Incomplete grades. 
~Yes ONo 
Repeated courses. 
~Yes ONo 
Non-punitive grades. 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

~ Yes D No D Not Applicable (institution does not offer) 
Non-credit or remedial courses. 
[8J Yes D No D Not Applicable (institution does not offer) 
A probationary period. 
~Yes ONo 
An appeal process. 
~Yes ONo 
An extended-enrollment status. 
D Yes D No ~ Not Applicable (institution does not offer) 
The effect when a student changes programs. 
~ Yes D No D Not Applicable (institution only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[8J Yes D No D Not Applicable (institution only offers one credential) 
The implications of transfer credit. 
~Yes ONo 

4.23 Does the campus apply its SAP standards consistently to all students? 
~Yes ONo 

4.24 Are students who are not making satisfactory academic progress properly notified? 
~ Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 ls SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 
~Yes ONo 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4 .0 or its equivalent? 
~ Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year d ismissed? 
~ Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
~Yes ONo 

4.29 Are students allowed to remain on financial aid during the probationary period? 
~ Yes D No D Not Applicable (institution does not participate in financial aid) 
If Yes, is the student info1med of this policy? 
~Yes ONo 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 
~Yes ONo 

4.3 I Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 
D Yes D No ~ Not Applicable (institution does not have extended enrollment and/or does not pa11icipate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No ~ Not Applicable (institution does not have extended enrollment) 
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4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No ISi Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 
ISIYes 0No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Mr. Carlos Perez is the individual responsible for the administration of satisfactory academic progress. Mr. Perez is the associate 
dean of General Studies and is also serving as the acting dean for the campus while the regular dean is out on medical leave. Mr. 
Perez has a master's degree in Physics from Florida State University, Tampa, FL. and a bachelor's degree in Physics from the 
University of Califom..ia, Riverside. Mr. Perez has served as the associate dean for general studies for four years. He also has 
experience in the education process from another career college. Mr. Perez is well qualified to served in this capacity at the 
college. 

4.36 Does the institution encourage and assist sn1dents who are experiencing difficulty in progressing satisfactorily in their programs? 
ISi Yes D No 

4.38 Does the institution fully disclose the tenns, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 
ISi Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 
ISi Yes D No 

4.40 Do the financial records of students clearly show the following? 
(a) Charges. 
ISi Yes D No 
(b) Dates for the posting of tuition. 
ISi Yes 0No 
(c)Fees. 
ISi Yes 0No 
(d) Other charges. 
ISi Yes D No 
(e) Payments. 
ISi Yes D No 
(f) Dates of payment. 
ISi Yes D No 
(g) The balance after each transaction. 
ISi Yes 0No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 
ISi Yes D No 
If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 
ISi Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No ISi Not Applicable (institution has not changed n1ition or fees) 

4.43 ls the institution's refund policy published in the campus catalog? 
ISi Yes 0No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 
ISi Yes 0No 
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4.45 Is the campus following its stated refund policy? 
[gJ Yes D No 

4.46 Does the campus offer financial aid? 
[gJ Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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The team learned that the campus is cmTently without a director of financial aid. The position was vacated July 31, 20 I 2. Ms. 
Khushboo Shah, a financial aid coordinator, is cuITently serving as the acting director of finance for the campus while a search is 
in progress. Ms. Shah has a bachelor's degree in Accounting from the University of South Florida, Tampa, FL. Ms. Shah is also a 
recent member of the California Association of Student Financial Aid Administrators (CASF AA). The team noted documentation 
of her membership dated October I, 2012. Ms. Shah has the qualifications and experience to fill in for the director while a search 
is being made. Ms. Shah began her employment with ITT in July 2011. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
[gJ Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
[gJ Yes 0No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 
[gJ Yes 0No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
The team found in interviewing the acting director and in reviewing her file that Ms. Khushboo Shah has participated in various 
corporate sponsored in-services on the processes in financial aid. Ms Shah has also taken a number of e-courses regarding 
identifying and advising financial aid issues with students. 

4.52 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[gJ Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes [gJ No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
The campus has a strong student services support system which is managed by the department managers, program chairs, library 
assistants, registrar and other key personnel. The campus associate dean and program chairs arrange and supervise the structured 
tutoring, and academic or personal counseling. The campus director is responsible for the student orientation and the registrar 
helps students with their class schedules. The library assistant in the learning resource center assists students with library related or 
personal research needs. It was also noted to the team that the library assistant assists students in looking for oppo1tunities to car 
pool. 

4.55 Are fo llow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 
[gJ Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[gJ Yes 0 No 
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4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 
Ms. Kylie Nersesian is the director of career services for the campus and the person responsible for counseling and advising 
students on employment opportunities. Ms. Nersesian has been in this position for one month. She holds a bachelor's degree in 
Liberal Studies from San Francisco State University, San Francisco, CA. Ms. Nersesian has over seven years of experience at 
Heald College serving as career and student services project manager and is well qualified to fulfill the responsibilities of the 
position on this campus. 

4.58 Does the institution offer employment assistance to all students? 
[81 Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes [8]No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 
[81 Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
[81 Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
1:81 Yes ONo 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
The team was provided a number of documents regarding the infomrntion provided to the student regarding the repayment of their 
loans and their obligation. Each student is provided a cost summary and payment addendum that explains the charges and their 
current obligation. The student is a lso provided with exit counseling and given documents that show what obligation they have and 
how to contact the loan party. The team felt the information provided to the student during exit interview was adequate to inform 
the student of their obligations upon leaving school. 

4.64 Describe the extracurricular activities of the institution (if applicable). 
The institution ensures that students are involved in extracurricular activities and offers several opportunities for doing so. These 
include but are not limited to membership in the National Technical Honors Society, and clubs that are program specific. Some of 
the examples of the clubs available to the students were the AutoCAD User Group International, the International Design Club, the 
American Criminal Justice Association and the Electronics Technician Association. The campus also encourages students to 
participate in community activities and has hosted blood drives, green tech day, and safety summit that they have an opportunity to 
participate in. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
[81 Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. Carlos Perez, associate dean of general education and interim dean, is assigned to oversee the educational activities at the 
campus. He holds a bachelor's degree in Physics from the University of Califom.ia, Riverside, and a master's degree in Physics 
from Florida State University. Prior to joining the Concord campus in September 2011 as an instructor, he held adjunct teaching 
positions at Devry University and the West Covina campus of ITT Technical Institute. Mr. Perez is serving as interim dean while 
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the permanent dean is on medical leave. 

5.03 Does this person have appropriate academic or experiential qualifications? 
ISi Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
The permanent dean does not hold a teaching schedule allowing her to devote 100 percent of her time to program administration. 
Mr. Perez is currently teaching two courses, allowing him plenty of time to administer the academic programs. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
ISi Yes D No 

5.06 ls there a published policy on the responsibility and authority of faculty in academic governance? 
ISi Yes D No 

5.08 ls there evidence that this policy has been adopted and faculty members are aware of it? 
ISi Yes D No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 
D Yes ISi No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 
ISi Yes 0No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
ISi Yes D No 

5.12 What provisions are made for individual differences among students? 
The campus offers tutoring to students who may be experiencing difficulty grasping subject matter, and works with those students 
with disclosed disabilities. 

5 .13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
After each course, faculty and students are encouraged to submit course evaluations through the respective web portals. If any 
substantial recommendations are derived from these evaluations, they are channeled to the academic administrative center. 

5. 14 Does the faculty participate in this process? 
ISi Yes D No 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 
D Yes D No ISi NA (institution does not award such credit) 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
ISi Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education cmrrses, skip to 5.19) 
Facilities 
ISi Yes 0No 
Instructional equipment 
ISi Yes 0No 
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Resources 
~Yes ONo 
Personnel 
~Yes ONo 
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5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes ONo 
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5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
~Yes ONo 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes ONo 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
~Yes ONo 

5.23 Have facu lty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association oflnternational Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 
~ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes ONo 
If Yes, how is this documented? 
in-service at the campus is documented via copies of PowerPoint presentations (if applicable), certificates of completion, and/or 
copies of sign-in sheets in faculty files. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
OYes ~No 
If No for missing plans, insert the section number in parentheses, list faculty names, and explain: 
(Section 3-1-543): On the first day of the visit, the majority of faculty development plans were lacking specific professional 
growth activities with proposed dates. There were only three categories listed - "Conference attendance/workshop", "Reading 
professional journals", and "Continuing education". On the second day of the v is it, there were hand-written activities added to 
each plan, but no indication that faculty have been made aware of these additions (no signatures) and no explanation of how these 
activities will enhance their knowledge in their respective teaching areas. 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
OYes ~No 
If No, insert the section number in parentheses and explain: 
(Section 3-1-544): On the first day of the visit, the team was provided faculty meeting sign-in sheets dating as far back as 2010, 
but there were no minutes to substantiate these meetings. After requesting this information, on the second day of the visit, the team 
was provided sign-in sheets and minutes from faculty meetings held August 15-16 and September 19, 2011. There is no evidence 
of minutes recorded after this time. 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
~Yes ONo 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 
~Yes ONo 
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5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gJ Yes D No 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gJ Yes D No 

6. EDUCATIONAL FACILITIES 

The lTT Tech Concord campus is focated in an area that is adjacent to major thoroughfares making it easy for students to reach 
The campus consists of 20,000 square feet, which contain theory classrooms, laboratories, administrative offices, library, a student 
lounge, employee lounge, and a bookstore. The facility has a capacity for 500 students and staff. There is ample parking available 
for students staff and visitors. The facility is in e-ompliance with the ADA as well as other federal, state and local ordinances and 
regylations 

6.02 Does the campus utilize any additional space locations? 
D Yes [gJ No 

6.03 Does the campus uti lize learning sites? 
D Yes [gJ No 

6.04 Are all facil ities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 
[gJ Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 
(a) Equipment. 
[gJ Yes D No 
(b) Instructional tools. 
[gJ Yes D No 
(c) Machinery. 
[8J Yes D No 

6.06 .ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 
[gJ Yes D No D Not Applicable 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The team reviewed the 2012-2013 ITT Technical Institute catalog for Concord, CA - Volume 13. 

7.02 Does the self-study accurately portray the campus? 
[gJ Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 
[8J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[gJ Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
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(g] Yes 0No 
( c) The names and titles of the administrators. 
(g] Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
(g]Yes 0No 
(e) A statement of accreditation 
(g] Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
(g] Yes 0No 

PAGE 16 0F 37 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 
(g] Yes D No 
(h) An academic calendar. 
(g] Yes D No 
(i) A full disclosure of the admission requirements. 
(g] Yes D No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the cmTiculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 
[8] Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 
(g] Yes 0No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
(g] Yes D No 
(m) A definition of the unit of credit. 
(g] Yes D No D Not Applicable (The institution does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
(g] Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 
(g] Yes 0No 
(p) The transfer of credit policy. 
(g] Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
(g] Yes D No 
(r) A complete and accurate listing of all scholarships offered. 
(g] Yes D No D Not Applicable (no scholarships offered) 
(s) The refund policy. 
(g] Yes D No 
(t) A statement describing the student services offered. 
(g] Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
(g] Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 
(g] Yes D No 
If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
(g] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 
(g] Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
(g] Yes 0No 
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(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
0Yes 0No 

7.06 Does the institution offer courses and/or programs via distance education? 
D Yes 0 No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes 0 No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 
0 Yes D No (Skip to Question 7.09.) 
If Yes, does it match the hard copy version? 
0Yes 0No 

7.09 Does the campus uti lize a multiple-school catalog? 
D Yes 0 No (Skip to Question 7.10.) 

7.10 ls all advertising and promotional literature, including the campus' Web site, truthful and dignified? 
0Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
0Yes 0No 

7.12 Where does the campus advertise (publications, online, etc.)? 
The campus advertises via its web site, television commercials, and direct mail post cards and brochures. 
Are the advertisements under acceptable head ings? 
0Yes 0No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes 0 No (Skip to Question 7.14.) 

7.14 Does the campus utilize services funded by third parties? 
D Yes 0 No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 
0Yes 0No 

7. I 6 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
0 Yes D No D Not Applicable (institution does not pat1icipate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
0Yes 0No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
0Yes 0No 

8.03 Does the campus provide training and suppot1 to faculty and students in utilizing library resources as an integral part of the 
learning process? 
0Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
0Yes 0No 



ED00029271

CL_Review015094 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 180F 37 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
The budget for the calendar year 2012 is $4,600. As of 10/ 19/ 12 $2,100 has been spent on resources to keep the LRC current, 
which included bound instructional books, periodicals, library subscriptions, and audio/visual materials. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[g)Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[g] Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[g] Yes D No 

8.15 Jf interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
D Yes D No [gj Not Applicable (no interlibrary agreements) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[g)Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[g] Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 
[g] Yes D No 

GENERAL COMMENTS: 
Emily Lowell and her assistants seem to have a created a well organized, easily accessible LRC for students & faculty. Emily's 
hours are Tuesday - Thursday 12- 9 pm, Friday 10 am - 7 pm, Saturday 8:30 am - 5: 30 pm. 

9. PROGRAM EVALUATION 
Academic Associates in Computer and Electronics Engineering Technology 
Academic Associates in Electrical Engineering Technology 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 
If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
[g] Yes D No 

9.02 Who is assigned to administer the academic program(s), and what are this person' s qualifications? 
Mr. Frances Reyes is assigned to administer the bachelor's programs in Electronics and Communications Engineering Technology, 
Electrical Engineering and Communications Technology and associate's programs in Computer and Electronics Technology, 
Electrical Engineering Technology. Mr. Reyes holds a master's in Electronic Business from National University and a bachelor's 
in Electronics and Communications Engineering from Don Bosco Technical College. Additionally, Mr. Reyes has over five years 
work experience as a technical trainer with Superior Tile & Stone. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
[gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gl Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[gl Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
[gl Yes D No D Not applicable (new branch only) 
If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
OYes ONo 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The school of electrical engineering utilizes various community resources to emi ch the engineering program. For example, on 
April 6, 2011, the ET 115 DC Electronics class went on a field trip to the San Francisco Exploratorium. In addition, on February 8, 
15, and 22 the school had a guest speaker (Mr. Saunabh Palan) to discuss basics of robotics. 

9.08 Are these resources sufficient? 
[gl Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[gl Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No [gl NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No [g!NA 

9.15 Are course prerequisites being followed? 
[gl Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IS:] Yes D No 
(b) Course numbers 
IS:] Yes D No 
(c) Course prerequisites and/or corequisites 
IS:] Yes D No 
(d) Instructional contact hours/credits 
IS:] Yes D No 
(e) Leaming objectives 
IS:] Yes D No 
(f) Instructional materials and references 
IS:] Yes D No 
(g) Topical outline of the course 
IS:] Yes D No 
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(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
For cm11puses participati11g i11 Title IV that have lecture courses in credit hour programs or c/ock-to-cre,lit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
OYes ~No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
OYes ~No 

Section 3-l-5l3(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required nor the number of hours needed to 
complete each assignment. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
~Yes ONo 

9 .18 Are the courses available when needed by the student in the nom1al pursuit of a program of study? 
~Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
1:8] Yes D No DNA, (there have been no graduates) 
How many calls to employers or graduates were attempted? 
Five employers of graduates were called. 
How many calls to employers or graduates were successful? 
Two of the five calls were successful contacts. 
How many of the calls where contact was made with employers or graduates c.onfinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 
Both successful calls verified graduate employment. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
1:8] Yes D No D Not Applicable 

9.2 1 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have w1itten documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may vary 
depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the size and 
composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week during the 
Q!_ogram course. 



ED00029274

CL_Review015097 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE21 OF 37 

!Residence Courses: [In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory 
activities; or (c) at least 30 clock hours of extemship or p racticum or clinical component. A clock hour is 
50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
C8:] Yes [81 No O Not Applicable (Clock hour programs only) 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[81 Yes ONo 
(b) Instructional equipment 
[81 Yes ONo 
(c) Resources 
[81 Yes O No 
(d) Personnel 
[81 Yes O No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[81 Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[81 Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[81 Yes O No ONA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
[81 Yes ONo 

9.4 I Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[81 Yes O No O Not Applicable (no students in the second year) 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
0 Yes O No C8:J NA, (no students in the third and fourth years) 

9.58 Are the course prerequisites being followed? 
[81 Yes O No 

9.59 Do all faculty members possess a graduate degree in the field or related field of the courses they are teaching, and do a sufficient 
number possess a tem1inal degree? 
[81 Yes O No O NA, faculty hiring responsibilities are at AAC 

9.60 Do faculty possessing terminal degrees teach at least one-half of al l graduate-level courses? 
0 Yes O No C8:] NA, faculty hiring responsibilities are at AAC 

9. PROGRAM EVALUATION 
Bachelor's in Information Systems Security 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 



ED00029275

CL_Review015098 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

(c) See response from AAC 
(d) See response from AAC 

PAGE220F 37 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[8J Yes D No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Nisar Razmi is the school chairperson for Infonnation Technology. Both programs Information Systems Security and 
Cybersecurity fall under Infomrntion Technology. Mr. Razmi holds both a bachelor's and masters degree in Infonnation Systems 
from University of Phoenix. He has multiple years of experience in the field of study with several years of instructions. He is 
currently working on his doctorate degree from the University of Phoenix. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[8J Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes D No [8J Not applicable (no graduates) 
If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
[8J Yes ONo 

9.07 List the community resources and how they are utilized to enrich the program(s). 
On July 21, 2012, David Smith, a guest speaker, spoke to the students in course program IS404 and IS3230. This exposed students 
to penetrating testing and mitigation methods. There was evidence of other visits by other guest speakers including field trips by 
students. Career fairs were also held on campus for students to visit employers within their respective field of studies. 

9.08 Are these resources sufficient? 
[8J Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8J Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No [8'.INA 

9.15 Are course prerequisites being followed? 
[8J Yes ONo 
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9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cg] Yes D No 
(b) Course numbers 
cg] Yes D No 
(c) Course prerequisites and/or corequisites 
cg] Yes D No 
( d) Instructional contact hours/credits 
cg] Yes D No 
(e) Learning objectives 
cg] Yes D No 
(f) Instructional materials and references 
cg] Yes D No 
(g) Topical outline of the course 
cg] Yes D No 
(h) Instructional methods 
cg] Yes D No 
(i) Assessment criteria 
cg] Yes D No 
(j) Method of evaluating students 
cg] Yes D No 
(k) Date the syllabus was last reviewed 
cg] Yes D No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
cg] Yes D No 
(m) A description of the minimtun amount of time a student is expected to spend on completion of the work assignments 
cg] Yes D No 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
cg] Yes D No 

9 .18 Are the courses available when needed by the student in the nom1al pursuit of a program of study? 
cg] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
D Yes D No cg] NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No cg] Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
cg] Yes D No (Skip to question 9.24) 

9.22 Does the campus have wtitten documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
cg] Yes D No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
As stated in the current catalog: 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may vary 
depending on the instructor's delivery method and style, the student's background, demonstrated effort and C<!Jlability_, and the size and 
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composition of the class, notwithstanding the amount of time s ent on class activities and student pre a tion each week during the 
program course. 

~esidence Courses: ~n all courses, other than those taken through directed jndependent study, a quarter credit hour represents: (a) at 
)east 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at )east 20 clock hours of laboratory 
activities; or (c) at least 30 clock hours of extemship or practicum or clinical component. A clock hour is 
50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IS] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
he administration presented assignment reports for two students from two classes. The report lists all the assignments and posts grades 

for those that have been completed. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
IS] Yes D No 
(b) Instructional equipment 
ISi Yes 0No 
( c) Resources 
ISi Yes 0No 
(d) Personnel 
ISi Yes 0No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IS] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IS] Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
ISi Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
ISi Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
IS] Yes D No DNA, (no students in the third and fourth years) 

9. PROGRAM EVALUATION 
Associate of Science Degree in Visual Communication 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 
If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
ISi Yes 0No 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Caroline Moore (Tshakie Njoki) is the program chair and instructor for Drafting & Design department. Ms. Njoki was hired for 
these positions in December 2007. She holds a bachelor of arts degree from the Art Institute of Colorado with a major in Interior 
Design with an emphasis on graphic design in 2003. She also has an international baccalaureate, Art & Theatre from the 
University of North London, London, United Kingdom. Prior to being hired as chair of drafting and Design, Ms. Njoki was 
interior design director for Neilson-Wilson Design, senior interior designer/marketing liaison with Precious Source, Inc., and 
interior designer with Kikwetu Design. Throughout these professional career positions she expanded her graphic design and 
marketing skills along with her interior skills. Ms. Njoki is presently working on her master 's degree in architecture from the San 
Francisco Institute of Architecture. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8JYes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[8J Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
[8J Yes D No D Not applicable (new branch only) 
If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
OYes ONo 

9.07 List the community resources and how they are utilized to enrich the program(s). 
Students in the graphic design communications program have benefited from participation in field trips such as the following; 
Auto Desk Gallery in San Francisco along with Design Nights at the gallery, a networking event for professionals as well as 
students. Other field trips include the Oakland Museum and a print shop in Emeryville. Guest speakers are brought in to share their 
experiences in the professional design field and build a connection from the classroom to the professional design studio. 

9.08 Are these resources sufficient? 
[8J Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8J Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
0 Yes O No [8J NA 

9 .15 Are course prerequisites being followed? 
[8J Yes ONo 
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9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes O No 
(b) Course numbers 
~ Yes O No 
(c) Course prerequisites and/or corequisites 
~Yes O No 
(d) Instructional contact hours/credits 
~Yes O No 
(e) Leaming objectives 
~Yes O No 
(f) Instructional materials and references 
~Yes O No 
(g) Topical outl ine of the course 
~Yes O No 
(h) Instructional methods 
~ Yes D No 
(i) Assessment criteria 
~ Yes D No 
U) Method of evaluating students 
~Yes O No 
(k) Date the syllabus was last reviewed 
~Yes ONo 
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For campuses participating i11 Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
OYes ~ No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes ~ No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
earning objectives for the courses in the CDD and DDT programs. Although the campus provided samples of some graded homewor~ 

assignments, the majority of syllabi provided to the team did not indicate that homework or outside assignments were required nor the 
number of hours needed to com lete each assignment. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.1 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
~ Yes D No DNA, (there have been no graduates) 
How many calls to employers or graduates were attempted? 
Five calls were attempted to employers. 
How many calls to employers or graduates were successful? 
Four calls were successful 
How many of the ca1ls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All four successful calls found that each of former ITT graduates were still working for their respective companies. There were no 
discrepancy between the number of successful contacts and confirmations. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
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~Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may vary 
depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the size and 
composition of the class, notwithstanding the amount of time ~ent on class activities and student preparation each week during the 

rogram course. 

!Residence Courses: ~n all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least IO clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at )east 20 clock hours of laboratory 
activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 
50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
he team was presented with samples of com leted homework in the current session and gradebooks for last term courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes ONo 
(b) Instructional equipment 
~Yes ONo 
( c) Resources 
~Yes ONo 
( d) Personnel 
~Yes ONo 

9 .26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes ONo 

9.27 Do the faculty members' qual ifications meet the minimum requirements outlined in the Accreditation Criteria, and a re their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
~Yes ONo 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
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laboratory work? 
D Yes D No ~NA, (no students in the third and fourth years) 

9. PROGRAM EVALUATION 
Associate of Science in Network Systems Administration 
Associate of Science in Infonnation Technology - Computer Network Systems 

9.02 Who is assigned to administer the academic rogram~ and what are this erson's~ lifications? 
Mr. Nisar Razmi is the chair oflnformation Technology and includes the two networking programs. Mr. Razmi has an associate o 
applied science in Computers/ iElectronics ifrom Heald College as well as a ),achelor of science in Information Technology and a 
master of Information Systems from the University of Phoenix. Mr. Razmi has taught for the campus as well as led the Com uter 
Network Systems program since 20 I 0. Mr. Razmi has over seven years of systems analysis experience. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[81 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[81 Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
~ Yes D No D Not applicable (new branch only) 
If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
□ Yes 0No 

9.07 List the community resources and how they are utilized to enrich the program(s). 
Students have had guest speakers from various software vendors, network administrators, and network support. Instructors are 
working professionals. The programs have an active program advisory committee. 

9.08 Are these resources sufficient? 
[81 Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No [81 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes 0No [8JNA 

9.15 Are course prerequisites being followed? 
~Yes 0No 
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9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cg] Yes D No 
(b) Course numbers 
cg] Yes D No 
(c) Course prerequisites and/or corequisites 
cg] Yes D No 
( d) Instructional contact hours/credits 
cg] Yes D No 
(e) Learning objectives 
cg] Yes D No 
(f) Instructional materials and references 
cg] Yes D No 
(g) Topical outline of the course 
cg] Yes D No 
(h) Instructional methods 
cg] Yes D No 
(i) Assessment criteria 
cg] Yes D No 
(j) Method of evaluating students 
cg] Yes D No 
(k) Date the syllabus was last reviewed 
cg] Yes D No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes cg] No 
(m) A description of the minimtun amount of time a student is expected to spend on completion of the work assignments 
0Yes 0No 
If No. insert the section munber in parentheses, list the courses, and explain: 
(Section l3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
llcarning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were re uired, and homework assignments were not 
included as any percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
0Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
0Yes 0No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
0 Yes D No DNA, (there have been no graduates) 
How many calls to ~ll!.oyers or graduates were att~~d? 

wenty calls were attempted for the Computer Network Systems program but only five calls could be completed on the rirst da),1 
of the visit with one employer unable to verify that D Ian Long had worked there. The team reviewed 25 files including Mr. Lon 
and ifound that almost all bf the employers }tad not confirmed employment. rrhe team asked the campus to provide additiona 
employer contact ~nformation that the team )llight randomly call on the next ~lay to reach more ,graduate employers. dditiona 
calls were hlade on the second day of the visit and the totals are shown below. 
Mr. long was contacted on day two to verify his employment as the employer would not confirm without a written reguest and 
fee. A total of 25 calls were attempted. 

How many calls to employers or graduates were succ-essful? 
Ten calls were successful. 
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How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

Ten often calls confirmed the CAR report. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes O No O Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8] Yes O No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8] Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
As stated in the current catalog: 
A credit hour is an artificial measurement of the amount of/earning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may vary 
depending on the instructor's delivelJ' method and style, the student's background, demonstrated effort and capability, and the size and 
composition of the class, notwithstanding the amount of time H!_ent on class activities and student pree_aration each week during the 

rogram course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least IO clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of laboratory 
activities; or (c) at least 30 clock hours of e.xternship or practicum or clinical component. A clock houri 
50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes O No O Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
he team was resented with sam Jes of com leted homework in the current session and gradebooks for last tenn courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[8] Yes O No 
(b) Instructional equipment 
[8] Yes O No 
( c) Resources 
[8] Yes O No 
(d) Personnel 
[8] Yes ONo 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8] Yes O No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8] Yes O No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[8] Yes O No ONA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
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~Yes 0No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
[8J Yes D No DNA, (no students in the third and fourth years) 

GENERAL COMMENTS: 
he Computer Network System program is in teachout. Students in both rograms are very complimentary of their instructors and 
rograms including free Saturda):'. certification re aration sessions. 

9. PROGRAM EVALUATION 
Associates in Criminal Justice 
Associates in Criminology and Forensic Technology 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
( c) See response from AAC 
(d) See response from AAC 
If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
~Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Kristina Volkert is assigned to administer the associates in criminal justice, in addition to criminology and forensic technology 
programs. Ms. Volkert holds a bachelor's in criminal justice from the University of Nevada, Las Vegas. In addition to Ms. 
Volkert's academic training, she has over seven years experience in the criminal justice field as a corrections officer with the 
Nevada Department of Corrections. Ms. Volkert is an active member of the International Association for Identification. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
~ Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes ~ No D Not applicable (no graduates) 
If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
~Yes 0No 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The school of criminal justice utilizes various community resources to enrich the criminal justice and criminology and forensic 
technology programs. For example, on Januaiy 9, 2012, former FBI agent, Ron Whitney was invited to guest speak to the criminal 
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justice students. In addition, on January 23, 2012, the criminal justice students went on a field trip to visit San Quentin State 
Prison. Last, the school provided the agenda and minutes for the program advisory committee (PAC) meeting which was held on 
May 24, 2012. During the PAC meeting, industry leaders in the criminal justice field were in attendance to review ITT's 
curriculum and offer recommendations and current trends in the criminal justice field. 

9.08 Are these resources sufficient? 
[8] Yes O No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0 Yes O No [8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
0 Yes O No [8] NA 

9 .15 Are course prerequisites being followed? 
[8] Yes ONo 

9.16 Is an appropriately detailed syllabus on fi le for each course that includes: 
(a) Title and course descriptions 
[8] Yes O No 
(b) Course munbers 
[8] Yes O No 
(c) Course prerequisites and/or corequisites 
[8] Yes O No 
( d) Instructional contact hours/credits 
[8] Yes O No 
(e) Leaming objectives 
[8] Yes O No 
(t) Instructional materials and references 
[8] Yes O No 
(g) Topical outline of the course 
[8] Yes O No 
(h) Instructional methods 
[8] Yes O No 
(i) Assessment criteria 
[8] Yes O No 
U) Method of evaluating students 
[8] Yes O No 
(k) Date the syllabus was last reviewed 
[8] Yes O No 
For Cllmpuses pllrticipating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
0 Yes [8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0 Yes [8] No 

(Section 3-1-513(a) & Glossary): Course syllabi do not include, as appropriate out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi 
m-ovided to the team did not indicate that homework or outside assignments were u · ed nor the number of hours needed to com lete 
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each assignment. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
[gj Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[81 Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[gl Yes D No DNA, (there have been no graduates) 
How many calls to employers or graduates were attempted? 
The team completed two (2) phone calls to employers (Criminal Justice). 
How many calls to employers or graduates were successful? 
The team was successful in completing two (2) phone calls to employers. 
How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
The team was able to confirm the employment of two (2) graduates. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gl Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[gj Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[81 Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
As taken from the catalog_I?_age 51 : 
CREDIT HOUR 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may vary 
depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the size and 
composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week during the 
program course. 

!Residence Courses: ~n all courses, other than those taken through directed ,independent study, a quarter credit hour represents: (a) at 
least IO clock hours of classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory 
activities; or (0 at least 30 clock hours of extemsh~ or practicum or clinical component. A clock hour is 
50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[gj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team received an assignment report for criminal justice students' academic work in CJ 1310 CJ report writing class. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[81 Yes 0No 
(b) Instructional equipment 
[gl Yes 0No 
( c) Resources 



ED00029287

CL_Review0151 10 

V ER. SEPT. 1, 2012 

(g] Yes 0No 
(d) Personnel 
(g] Yes D No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
(g] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
(g] Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
(g] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
(g] Yes D No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
(g] Yes D No D Not Applicable (no students in the second year) 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
D Yes D No (g] N A, (no students in the third and fourth years) 

GENERAL COMMENTS: 

9. PROGRAM EVALUATION 
Associate of Science in Drafting and Design Technology 
Associate of Science in Computer Drafting and Design 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Caroline Moore (Tshakie Njoki) is the chair of the Drafting and Design Technology and the Computer Drafting and Design 
programs. Ms. Moore holds a bachelor of arts degree (2003), majoring in Interior Design from the Art Institute of Colorado. 
Caroline Moore has also worked as a design drafter for Nielson Wilson Design, senior interior designer for Precious Source, Inc., 
and as principle interior designer for Kikwetu Design. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
[g] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[g] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
(g] Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
(g] Yes D No D Not applicable (new branch only) 
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9.07 List the community resources and how they are utilized to enrich the program(s). 
The drafting and design classes used multiple field trips to enrich the program including: met with Francisco Fallon for the public 
information office of the Bay Bridge to tour and study the Seismic Safety Projects. A second visit to the Bay Bridge looked at 
Project Management. The drafting classes also visited ZAK Architecture of San Francisco, meeting w ith the principal for exposure 
to a real world architectural environments. A May 2011 visit to Autodesk, hosted by Julia Papapietro of Autodesk marketing team, 
exposed the students to the various products and the industries they serve. A visit to Eichleay Engineering, hosted by Bob Andrew, 
presented a multi-disciplined firm working for real world clients/projects/teams and their expectations. 

9.08 Are these resources sufficient? 
[81 Yes ONo 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1:81 Yes D No 
If No, insert the section number in parentheses and explain: 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No [81 NA, (these elements are not part of the program or no student is far enough along in the program) 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes ONo [8JNA 

9.15 Are course prerequisites being followed? 
1:81 Yes D No 

9.1 6 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[81 Yes D No 
(b) Course numbers 
[81 Yes O No 
(c) Course prerequisites and/or corequisites 
1:81 Yes ONo 
( d) Instructional contact hours/credits 
1:81 Yes D No 
(e) Leaming objectives 
1:81 Yes D No 
(f) Instructional materials and references 
[81 Yes D No 
(g) Topical outline of the course 
[81 Yes O No 
(h) Instructional methods 
1:81 Yes O No 
(i) Assessment criteria 
1:81 Yes D No 
(j) Method of evaluating students 
1:81 Yes D No 
(k) Date the syllabus was last reviewed 
[81 Yes D No 
For campuses participati11g in Title IV that have lecture courses ill credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8] No 
If No, insert the section number in parentheses, list the courses, and explain: 
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(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for the courses in the CDD and DDT programs. Although the campus provided samples of some graded homework 
assignments, the majority of syllabi provided to the team did not indicate that homework or outside assignments were required nor the 
rumber of hours needed to complete each assignment. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
[8] Yes O No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
[8] Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[8] Yes O No ONA, (there have been no graduates) 
How many calls to employers or graduates were attempted? 
There were five calls made to employers. 
How many calls to employers or graduates were successful? 
There were three successful calls to employers. 
How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
repo11ed on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 
All three successful calls confinned employment of the graduates. Phone messages were left for unanswered attempts and two 
have not had calls returned. Second attempts at contact were also not successful. The ITT personnel's repeated attempts at 
verification are an indication that the verification is available if the communication connection could be made. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
0 Yes O No [8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8] Yes O No (Skip to question 9.24) 

9.22 Does the campus have w1itten documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
0 Yes [8] No O Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may vary 
depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the size and 
composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week during the 
program course. 

Residence Courses: [n all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
east IO clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at kast 20 clock hours of laboratory 

activities; or (0 at least 30 clock hours of externshjQ or practicum or clinical component. A clock hour is 
50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he Administration presented assignment reports for two students from two classes. The report lists all the assignments and posts grades 

for those that have been completed. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[8] Yes ONo 



ED00029290

CL_Review0151 13 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

(b) Instructional equipment 
~Yes 0No 
(c) Resources 
~Yes 0No 
(d) Personnel 
~Yes 0No 

PAGE 37 0F 37 

9.27 Do the faculty members' qualifications meet the minimum requirements outl ined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 
JfNo, insert the section number in parentheses, list the faculty and course, and explain: 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8] Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
1:8] Yes D No 

GENERAL COMMENTS: 

SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation # (in bold) Summary Statement (followed by report page number) 

1. Section 3-l -513(a) and The campus does not demonstrate out-of-class work on syllabi for all programs (pp. 2 1, 
Glossary 27, 30,36) 

2. Section 3-1-543 The majority of faculty development plans have been inappropriately developed (p. 14) 

3. Section 3-1-544 There is inadequate documentation to support regularly schedule faculty meetings are 
occurring. (p. 14) 
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Patterson 

Chip Snyder 

Scott Moline 

Barry Phillips 

Christine Kiely-
Granstaff 

CRE DENTIAL 
EARNED 

Academic Associate' 

Academic Associate's 

Academic Associate's 

Bachelor's of Science 

Academic Associate' s 
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Paralegal Kaplan University 

Criminal Justice Kaplan University 

Graphic and Visual Art Director, Designer, Producer 
Communications 

Staff Representative ACICS 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

YOUNGSTOWN, OH 

AIR 

Enroll: Retention & Placement 

Full- 2011 
APPROVED Clock time/Part-
PROGRAM TITLE Hrs. Qtr.Hrs . time Ret. Pia. 

Business Management 970 90 20/6 N/A N/A 

Business 1020 96 0/3 69.80% 86.90% 
Administration 

Criminal Justice 1100 96 30/7 68.71 % 56.25% 

Criminal Justice 1880 180 25/3 75.00% N/A 

Computer and 1120 96 11/8 63.96% 82.14% 
Electronics 
Engineering 
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FL 

Hagerstown, 
MD 

Ankeny, IA 

Burleson, TX 

Princeton, KY 

2010 

Ret. Pia. 

NIA N/A 

65.30% 85.70% 

71.46% 50.79% 

95.83 NIA 

71.15 60.00% 
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Technology 

Academic Associate's Electrical Engineering 1058 90 38/8 NIA NIA NIA NIA 
Technology 

Bachelor's of Science Electronics and 2110 180 0/0 71.86% 0.00% NIA NIA 
Communications 
Engineering 
Technology ** 

Academic Associate's Computer Drafting 1140 96 4/6 73.53% 72.00% 67.36% 62.5% 
and Design 

Academic Associate's Drafting and Design 1058 90 14/4 NIA NIA NIA NIA 
Technology 

Academic Associate's Graphic 1958 90 1512 NIA NIA NIA NIA 
Communications and 
Design 

Academic Associate's Visual 1120 96 613 70.54% 57.14% 75.93% 27.27% 
Communications 

Bachelor's of Science Constrnction 2090 180 0/0 66.67% 010% NIA NIA 
Management ** 

Academic Associate's Information 1120 96 1413 71.04% 91 .67% 77.67% 65.71 
Technology-
Computer Network 
Systems 

Academic Associate' s Network Systems 1058 90 55/ 11 NIA NIA NIA NIA 
Administration 

Academic Associate's Software 1120 96 2/4 70.73% NIA NIA NIA 
Development 
Technology 

Bachelor's of Science Information Systems 208 1 180 010 55.56% 0.0% NIA NIA 
Security** 

Academic Associate's Paralegal 107 1 90 6/2 NIA NIA N/A NIA 

Academic Associate' s Paralegal Studies 1110 96 5/6 67.1 I% 66.67% 72.22% 0.0% 

Academic Associate's Nursing 1548 109 94149 95.56 NIA NIA NIA 

TOTAL 495 
ENROLLMENT 

** The above programs with no enrollment are expected to either attain students for the programs within the required time frame 
for ACICS or be surrendered and not offered in the future. 

Please use this page to give an overall narrative of the institution and to explain any extenuating circumstances. 

The Youngstown campus of ITT is one of the original campuses first purchased by ITT in 1966. The campus has served the 
community for approximately 50 years and now has over 5,000 alumni. The campus offers both the academic associate's 
degree and a bachelor' s degree. Currently the campus has a population with approximately 500 students. From the last CAR 
the campus demographics showed an approximate even mix of female and male students with almost 80% attending evening 
classes. Most students are not the typical college aged students but tend to be more mature, with approximately 50% of the 
students listed as Caucasian and 50% of undisclosed race or minority. 
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The campus facility is located right off an Interstate and is convenient from all of the Youngstown metropolitan area. The facility is 
approximately 30,000 square feet with classrooms, labs, resource center, faculty office space, administrative office space and 
student break area. There is adequate parking for students, faculty and staff. 
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REPORT QUESTIONS 
CAMPUS 

1. MISSION 
l.OI Response submitted by Academic Administrative Center 

I .02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 

1:8J Yes D No 

I .06 Is the campus committed to successful implementation of its mission? 

l:8l Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

l:8l Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

l:8l Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

l:8J Yes D No 

The characteristics of the student population. 

1:8J Yes D No 

The types of data that will be used for assessment. 

l:8l Yes D No 

Specific goals to improve the educational processes. 

l:8J Yes D No 

Expected outcomes of the plans. 

l:8l Yes D No 

I. IO Are the following five required elements evaluated in the CEP? 

Student retention. 

i:8JYes D No 
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Student placement. 

i:8]Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

i:8]Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

i:8]Yes D No D Not Applicable (new branch only) 

Student learning outcomes. 

1:8] Yes D No 
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1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

The campus uses capstone courses, student engagement and student success as measurements of outcomes in all curriculums. 
Capstone course grades and outcomes assessment are indicators of program success or failure. Each capstone course is analyzed 
for each student's individual success in the capstone course. The capstone results are then analyzed to determine if courses or 
faculty need remediation. Student success is measured by grades earned at midterm and at the conclusion of each course. 
Engagement is measured by completion of individual programs and course completion and daily attendance. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

1:8] Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

1:8] Yes D No D Not Applicable 

How the data was collected. 

1:8] Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

1:8] Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 

i:8]Yes 0No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

1:8] Yes D No 

I. 15 Describe the specific activities that the campus will undertake to meet these goals. 

The goals are to increase retention 3-5% by increasing use of outside speakers, introduction of new teaching techniques, further 
assessment of student feedback, additional faculty observations and having school chairs teach initial classes. Placement goals are 
specific to programs offered and the goals vary by program, also the campus is endeavoring to raise starting salaries for its 
graduates. These goals are to be met by more employer contact and the teaching of negotiating skills to the campuses graduates to 
assist them in negotiating an initial salary. 
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1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

i:8]Yes 0No 

(b) That specific activities listed in the plan have been completed. 

i:8]Yes 0No 

(c) That periodic progress reports have been completed. 

i:8]Yes 0No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 

The campus director Mr. Frank J. Quartini is the person on the Youngstown campus ofITT Technical Institute who is responsible 
for the implementing and monitoring of the CEP. He is assisted by his management committee which consists of the managers 
who report directly to him to act as the CEP committee for this campus. Mr. Quartini has been employed by ITT Tech s ince 1996 
both as the director and as the director of recruitment. Mr. Quartini holds a bachelor's of arts in Social Studies and a master's in 
Education Administration both degrees are from Youngstown State University. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

i:8]Yes 0No 

2. ORGANIZATION 

2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

i:8JYes 0No 

2.02 Does the campus: 

(a) Adequately train its employees? 

1:8] Yes D No 

(b) Provide them with constant and proper supervision? 

1:8] Yes D No 

( c) Evaluate their work? 

1:8] Yes D No 

2.03 Is the administration of the campus efficient and effective? 

1:8] Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

1:8] Yes D No 
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(b) Know the person to whom they report? 

1:8] Yes D No 

(c) Understand the standards by which the success of their work is measured? 

i:8]Yes ONo 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

1:8] Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

1:8] Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

i:8]Yes ONo 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 

1:8] Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3.01 Is there evidence that the chiefon-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

1:8] Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 

1:8] Yes D No 

3.03 Who is the on-site administrator, and what are this person 's qualifications? 

Mr. Frank Quartini is the on-site administrator of the Youngstown ITT campus. Mr. Quartini has been employed by ITT Tech 
since 1996 both as the director and as the director ofrecruitment. Mr. Quartini holds a bachelor's of arts in Social Studies and a 
master's in Education Administration both degrees are from Youngstown State University. 

3.04 Does the campus list degrees of staff members in the catalog? 

1:8] Yes D No 

If Yes, is appropriate evidence of the degrees on file? 

1:8] Yes D No 

If the degrees are not on file, insert the section number in parentheses, list staff member names, degrees, and awarding institution, 
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and explain: 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

[81 Yes ONo 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

[81 Yes D No 

(t) Instructional resources. 

[81 Yes D No 

(g) Supplies and equipment. 

[81 Yes ONo 

(h) The school plant. 

[81 Yes ONo 

(i) Faculty and staff. 

[81 Yes D No 

G) Student activities. 

[81 Yes D No 

(k) Student personnel. 

[81 Yes ONo 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

[81 Yes D No 

3.12 Are appropriate transcripts maintained for all students? 

[81 Yes ONo 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

[81 Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

[81 Yes ONo 
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3.15 Does the campus maintain transcripts for all students indefinitely? 

0Yes 0No 

PAGE 10 OF62 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

0Yes 0No 

GENERAL COMMENTS: 

The campus provides a warm and friendly atmosphere for the benefit of its student body. 

4. RELATIONS WITH STUDENTS 

ALL PROGRAMS 

4.0 I How many student files were reviewed during the evaluation? 

Outing the visit the team reviewed 48 student files. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

All student relations activities are controlled by corporate headquarters to ensure that recruitment efforts reflect a high ethical 
standard consistent with the mission statement. Each admission recruiter has numerous pre-written presentation guides to assist him or her 
with each aspect of the recruiting process. 

4 .03 Does the campus have appropriate admissions criteria? 

0Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

0Yes 0No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 

0Yes 0No 

4.06 reviewed at AAC 

4.07 ls the admissions policy publicly stated? 

0Yes 0No 

4.08 Is the admissions policy administered as written? 

0Yes 0No 
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4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Mr. Michael Sekol, director of recruitment, is responsible for the oversight of student recrnitment. Mr. Sekol has an associate's in 
Web Design from ITT Technical Institute. He has been the director of recruitment since December 20 I 0. Mr. Sekol has been in student 
recruitment with the campus since December 2008. Previously, he was in sales management since 2001. 

4.10 Describe the process for the recrnitment of new students. 

Recruihnent is done with multiple and different marketing strategies. The campus uses print, TV commercials, internet and radio 
adve1tisements. Either students will call in to schedule a personal interview with an admissions representative or the admissions 
representatives will call the prospective student to schedule a personal interview. The interview provides the prospective student with 
infonnation regarding the programs of interest and the facility. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

~Yes 0No 

4 . 11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 

~Yes 0No 

(b) Services. 

~Yes 0No 

(c) Tuition. 

~Yes 0No 

(d) Terms. 

~Yes 0No 

( e) Operating policies. 

~Yes 0No 

4.12 Does the institution use prospective student names obtained as a result ofa survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 

0Yes ~No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

~Yes 0No 

If Yes, is evidence of licensure or registration on file? 

~Yes 0No 

4.14 Are the titles ofrecruitment and enrollment personnel appropriate? 

~Yes 0No 

4 .15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 

~Yes 0No 
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4 .16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

0Yes 0No 

4 .17 reviewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 

0 Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

0Yes 0No 

FOR ALL PROGRAMS 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

0Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

The standards of satisfactory academic progress policy are published in the 2012-2013 Volume 68 catalog on page 66-70. 

4 .22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 

0Yes 0No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

0Yes 0No 

(c) Procedures for re-establishing satisfactory academic progress. 

0Yes 0No 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

0Yes 0No 

Jncomplete grades. 

0Yes 0No 

Repeated courses. 

0Yes 0No 

Non-punitive grades. 

0 Yes D No D Not Applicable (institution does not offer) 
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Non-credit or remedial courses. 

~ Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

~Yes ONo 

An appeal process. 

~Yes ONo 

An extended-enrollment status. 

~ Yes D No D Not Applicable (institution does not offer) 

The effect when a student changes programs. 

~ Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

~ Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

~Yes ONo 

4.23 Does the campus apply its SAP standards consistently to all students? 

~Yes ONo 

4.24 Are students who are not making satisfactory academic progress properly notified? 

~ Yes D No D Not Applicable (no students are in violation of SAP) 
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4 .25 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in 
length or shorter? 

~Yes ONo 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 

~ Yes D No D Not Applicable (all programs are one year or less) 

4 .27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

~ Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

~Yes ONo 

4 .29 Are students allowed to remain on financial aid during the probationary period? 

~ Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 
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~Yes 0No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

~Yes 0No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

~ Yes D No D Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

~ Yes D No D Not Applicable (institution does not have extended enrollment) 

4 .33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 

D Yes D No ~ Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 

~Yes 0No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

Mr. Joseph DeRamo, dean of academic affairs, is responsible for the administration for satisfactory academic progress. Mr. 
DeRamo holds a bachelor's in Criminal Justice from Youngstown State University and a master's in Administration of Justice from 
Mercyhurst College. Mr. DeRamo has been the dean of academic affairs at this campus since December 2009. He has been with ITT 
Technical Institute since March 2006. Previously, Mr. DeRamo was in law enforcement and loss prevention. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

~Yes 0No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the tem1s, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 

~ Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

~Yes 0No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 
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~Yes 0No 

(b) Dates for the posting of tuition. 

~Yes 0No 

(c)Fees. 

~Yes 0No 

( d) Other charges. 

~Yes 0No 

(e) Payments. 

~Yes 0No 

(t) Dates of payment. 

~Yes 0No 

(g) The balance after each transaction. 

i:8]Yes 0No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

~Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

~ Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

D Yes D No ~ Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

~Yes 0No 

4.44 ls the refund policy fair, equitable, and applicable to all students? 

1:8] Yes D No 

4.45 Is the campus following its stated refund policy? 

~Yes 0No 

4.46 Does the campus offer financial aid? 

~ Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Mr. William Beach, director of finance, is responsible on-site for administering of student financial aid. Mr. Beach has a bachelor's 
in Communication from Slippery Rock University. He has been the director of finance at this campus since 2005. Mr. Beach has been 
with ITT Technical Institute since 2000. Previously he was in banking management. He is a member of Ohio Association of Student 
Financial Aid Administrators (OASFAA). 

4.48 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 

t8]Yes 0No 

4.49 Are final student financial aid award detenninations made by administrative individuals who are not responsible for recruitment? 

0Yes 0No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 

t8J Yes D No 

4 .51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The financ.ial aid office stays current with regulations and policy changes in financial aid by attending a variety of trainings and 
holding appropriate memberships in professional organizations. The financial aid office has a membership with the Ohio Association of 
Student Financial Aid Administrators (OAS FAA). Additionally, the financial aid office has attended multiple trainings in the last year on 
different financial aid topics. 

4.52 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 

0 Yes 0No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes t8] No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

The campus offers and encourages participation in new student orientation, new student mixer, Constitution Day, tutoring and 
academic advising. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 

0 Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 

t8]Yes 0No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 
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Mr. Arthur Daly, director of career services, is responsible for the oversight of counseling students on employment opportunities. 
Mr. Daly has a bachelor's in Finance from Youngstown State University. He has been the director of careers services at this campus since 
2009 and with ITT Technical Institute since 2008. Previously, Mr. Daly was in human resource recruitment and various restaurant 
management positions. 

4.58 Does the institution offer employment assistance to all students? 

t8] Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

0Yes 0No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment repo1ted on the previous year's CAR? 

t8J Yes D No 

4 .61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

t8J Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

t8]Yes 0No 

4.63 Describe the process the campus uti lizes to ensure that students are counseled concerning their student loan repayment obligations. 

This process begins as the student initiates the enrollment process, where he/she is required to complete a loan entrance interview 
prior to completing the financial aid packaging process. This infonnation is reinforced the third week of the student's first quarter of 
training, where they are required to view a video and complete a test to support completion of this process. The loan exit process 
commences once a student is no longer in attendance. The IRIS database system self-populates communications to inactive students based 
upon their last date of attendance. This process is managed at the corporate office who utilizes a third party servicer. When possible, 
campuses will meet in person with inactive students. The team viewed a variety of reports supporting this process, which is managed on a 
weekly basis. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

he campus offers and encourages participation in programmatic clubs community volunteering time and as on campus blood mobile 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 

t8J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Joseph DeRamo was hired as the Dean of Academic Affairs in December of2010 and he is assigned to oversee the educational 
activities of all programs at the campus. Mr. DeRamo holds a bachelor's degree in criminal justice from Youngstown State 
University and a master's in the administration of justice from Mercyhurst College. Mr. DeRamo began his tenure with ITT as 
program chair for the school of criminal justice in March of 2006. In addition to his academic training, Mr. DeRamo has over 
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fourteen years occupational experience in law enforcement, in which he held various administrative and supervisory positions. 

5.03 Does this person have appropriate academic or experiential qualifications? 

~Yes ONo 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 

The team reviewed the program administrator's personnel files to verify that they have the appropriate job descriptions and 
confirmed that they were executed. Upon review, it was revealed that the job descriptions listed specific duties and 
responsibilities that indicated that the program administrators have sufficient authority and responsibilities for the development 
and administration of their respective programs. In addition, the program administrator's ACICS data sheets listed the percentage 
of time they have dedicated for their administrative tasks. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

~Yes ONo 

5.06 ls there a published policy on the responsibility and authority of faculty in academic governance? 

~Yes ONo 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

~Yes ONo 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes ~ No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

~Yes ONo 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

~Yes ONo 

5.12 What provisions are made for individual differences among students? 

The campus provides tutoring for tutoring for students who need extra academic support. The team found signs posted on campus 
in which faculty in conjunction with the librarian are available to meet with students at designated times for extra help. In 
addition, the exceptional students are encouraged to undertake extra projects to enhance their academic training, whereas students 
that are not making satisfactory academic progress must meet with the dean of academic affairs for academic advising and to 
create a remedial plan for academic success. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

The campus has a corporate curriculum manager who analyzes technical advancements and occupational considerations for the 
specific program assigned. The faculty and program advisory committee members are encouraged to make recommendations to 
the curriculum. The recommendations are evaluated at the corporate level and if they are approved, the revisions are implemented 
corporate wide. ITT also has a Faculty Collaboration Portal where faculty can communicate directly with the corporate curriculum 
managers to post observations or make recommendations. 

5.14 Does the faculty participate in this process? 

~Yes ONo 

5. I 6 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

~ Yes D No DNA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
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~Yes 0No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

~Yes 0No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5 .19) 

Facilities 

~Yes 0No 

Instructional equipment 

~Yes 0No 

Resources 

~Yes 0No 

Personnel 

~Yes 0No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

~Yes 0No 

5 .20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 

~Yes 0No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

~Yes 0No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

~Yes 0No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 

D Yes D No ~ Not Applicable (no faculty members hold foreign credentials) 

5.24 ls there documented evidence of a systematic program of in-service training at the campus? 

~Yes 0No 

If Yes, how is this documented? 

The campus requires the faculty to attend the quarterly faculty in-service training. Documentation was on file to verify their 
agendas, minutes and sign in sheets of the attendees. In addition, the campus provides faculty with certificates of attendance for 
their in-service training which is placed in their faculty file folders as evidence of professional development. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

~Yes 0No 

5.26 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

C8J Yes 0No 

5.27 Is there an adequate core of full- and/or pait-time faculty to assure sound direction and continuity of development for the 
educational programs? 
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0Yes 0No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATES'S, AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

0Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional ce1tification? 

0Yes 0No 

BACHELOR'S DEGREES ONLY 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

0Yes 0No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facil ity of the campus (include detai ls such as campus location, square footage, distribution of space, parking 
situation and any other pertinent infom1ation). 

The campus facility is located right off an Interstate and is convenient from all of the Youngstown metropolitan area. The facility is 
approximately 30,000 square feet with classrooms, labs, resource center, faculty office space, administrative office space and student 
break area. There is adequate parking for students, faculty and staff. 

6.02 Does the campus utilize any additional space locations? 

□ Yes 0No 

6.03 Does the campus utilize learning sites? 

0Yes 0No 

6.04 Are all facil ities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 

0Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

0Yes 0No 

(b) Instructional tools. 

0Yes 0No 

(c) Machinery. 

0Yes 0No 
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6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

~ Yes D No D Not Applicable 

GENERAL COMMENTS: 

The facility is well located for its student body. The campus is well maintained, bright and airy and is conducive to the campuses mission. 

7. PUBLICATIONS 

7.0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewed the 2012-2013, volume 68 catalog published on October 10, 2012. 

7.02 Does the self-study accurately portray the campus? 

~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

~Yes 0No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

~Yes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

~Yes 0No 

(c) The names and titles of the administrators. 

~Yes 0No 

(d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 

~Yes □No 

(e) A statement of accreditation 

~ Yes D No D Not Applicable (initial applicant) 

(t) A mission statement. 

~Yes 0No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

~Yes 0No 

(h) An academic calendar. 

~Yes 0No 

(i) A full disclosure of the admission requirements. 

~Yes 0No 

G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock hours 
required to complete the cmTiculum; any necessary requirements for certification, licensing, or registration needed to work in the field; 
and any additional requirements that must be met to complete the curriculum. 
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[8JYes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

[8J Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

[81 Yes D No 

(m) A definition of the unit of credit. 

[8J Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

[8J Yes D No 

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

[8J Yes D No 

(p) The transfer of credit policy. 

[8J Yes 0No 

( q) A statement of the tuition, fees, and any other charges. 

[8J Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

[8J Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

[81 Yes D No 

(t) A statement describing the student services offered. 

[8J Yes D No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

[8J Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

[8J Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

[8J Yes 0No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

[8J Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

[81 Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

[8J Yes D No 
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7.06 Does the institution offer courses and/or programs via distance education? 

0 Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

0Yes 0No 

(b) Any additional or different admissions requirements for students taking distance education courses. 

D Yes D No 0 Not Applicable (there are no additional or different admissions requirements) 

( c) A description of any tests used to determine access to distance education. 

D Yes D No 0 Not Applicable (no additional tests are given) 
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(d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 

0Yes 0No 

(e) Costs and fees associated specifically with distance education. 

D Yes D No 0 Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 

D Yes 0 No (Skip to Question 7.08.) 

7.08 ls the catalog available online? 

0 Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

0Yes 0No 

7.09 Does the campus uti lize a multiple-school catalog? 

D Yes 0 No (Skip to Question 7.10.) 

If Yes, answer the following: 

(a) Are all institutions using the same catalog of common ownership? 

0Yes 0No 

(b) Are all photographs utilized properly labeled to identify the location depicted? 

0Yes 0No 

(c) Are faculty and staff listings properly identified with respect to the institution to which they belong? 

0Yes 0No 

7. IO ls all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

0 Yes 0No 
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7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

1:8] Yes D No 

7 .1 2 Where does the campus advertise (publications, on line, etc.)? 

The campus advertises via direct mail, company Web site, the yellow pages and broadcast advertising. 

Are the advertisements under acceptable headings? 

1:8] Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

D Yes 1:8] No (Skip to Question 7.14.) 

7. 14 Does the campus utilize services funded by third parties? 

D Yes 1:8] No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

1:8] Yes D No 

7. 16 .ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

1:8] Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 

1:8] Yes D No 
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8.02 Does the campus ensure access oflibrary resources to all faculty and students, including students at nonmain campuses? 

1:8] Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

1:8] Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

i:8]Yes ONo 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 
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OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The ITT-Youngstown campus has been allocated seven thousand, eight hundred and sixty-one ($7,861.00) dollars for their 2012 
library budget. The campus has spent 80% of the budget towards their virtual library, periodicals and textbooks in electronics, 
infonnation technology, general education, business, criminal justice, visual communications, allied health in addition to drafting and 
design. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

[2l Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

[2l Yes D No 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

[2l Yes D No 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 

[2l Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8.18 Reviewed at AAC 

ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

[2l Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

[2l Yes 0No 
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8.24 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 

[gl Yes D No 

GENERAL COMMENTS: 

hile on site the team discovered that the librarian's administrative assistant resigned on Friday October 19 2012. In the interim the 

campus has assigned adjunct instructor, Michael Pozega to assist with coverage of the LRC while the canwus interviews for a new 
administrative assistant for the LRC. In additign,j,Lwas revealed that Mr. Michael Pozega did not have documentation evidencing that he 
completed the " LRC Service Provider Training." However during the v~ the team was provided with documentation evidencing that Mr. 

)>ozega completed the LRC Service Training on October 23, 2012. 

9. PROGRAM EVALUATION 

Bachelor of Science Degree in Criminal Justice 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[gl Yes D No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Bruce Simeone is the chair of the bachelor's program in Criminal Justice. Mr. Simeone earned a master's degree in Police 
Administration from Youngstown State University in 1994, and a bachelor's degree in Corrections from Youngstown State University, in 
1974. Mr. Simeone joined the Niles Police Department in Niles Ohio in 1970 and was appointed Chiefof Police of that agency in 1996 
retiring in 2011. Mr. Simeone has attended numerous law enforcement training seminars and conferences under the oversight of the Ohio 
Police Officer Training Association to include supervision and management courses. He became a criminal justice instructor at this 
campus in 20 IO and was appointed chair in March of 20 I 2. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[gl Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
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[gjYes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No [gj Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No [gj Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The chair reported that classes have participated in tours of two correctional facilities; one private and one state. A career fair was 
recently conducted in which Criminal Justice students were present for with vendors representing various facets of the criminal justice 
career field. Speakers invited to address classes represented area law enforcement agencies and correctional practicitoners. Finally, a 
Deputy U.S. Marshall also addressed the class discussing duties and responsibilities of the U.S. Marshall's Office and employment 
opportunities. 

9.08 Are these resources sufficient? 

[gj Yes D No 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[gj Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

D Yes D No [gj NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [gjNA 

9 .15 Are course prerequisites being followed? 

[gj Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[gj Yes D No 

(b) Course numbers 

[gj Yes D No 

(c) Course prerequisites and/or corequisites 

[gj Yes D No 

( d) instructional contact hours/credits 

[gj Yes D No 

(e) Learning objectives 

[gj Yes D No 

(f) Instructional materials and references 
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IZ!Yes 0No 

(g) Topical outline of the course 

IZ!Yes 0No 

(h) Instructional methods 

IZ!Yes 0No 

(i) Assessment criteria 

IZ!Yes 0 No 

U) Method of evaluating students 

IZ!Yes 0 No 

(k) Date the syllabus was last reviewed 

IZI Yes D No 

For campuses participating ill Title JV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 
011/y: 

(I) Out-of-class work assigm11ents that support the learning objectives for the course 

IZI Yes D No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

IZ! Yes D No 

9.17 Do students confin11 that they receive a course syllabus and that it is followed? 

IZ! Yes D No 

9.18 Are the courses available when needed by the student in the n01mal pursuit of a program of study? 

IZI Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No IZ! NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

IZI Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 

IZI Yes D No (Skip to question 9.24) 

9 .22 Does the campus have writt.en documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

IZ! Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
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In the "credit hour" section on page 57 of the campus' 2012-2013 catalog, volume 68, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph reads as follows: "In all courses, other than those taken through directed independent 
study, a quarter credit hour represents: (a) at least IO clock hours of classroom activities and at least 20 clock hours of outside 
preparation: (b) at least 20 clock hours of laboratory activities; or ( c) at least 30 clock hours of extemship or practicum or clinical 
component. A clock hour is 50 minutes. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 

~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 

There is evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

~Yes ONo 

( c) Resources 

~Yes ONo 

(d) Personnel 

~Yes ONo 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER 'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
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~Yes 0No 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 
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9 .4 7 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The reinstituted bachelor of science in criminal justice program is staffed with a chair and faculty that all have advanced degrees in field 
and extensive field/practitioner experience. The program advisory committee is represented by a wide array of criminal justice 
practitioners. Off-campus activities consist of tours to criminal justice and correctional faci lities to enhance both student awareness of 
these agencies as well as employment opportunities. On campus activities have included a career fair and practitioner guest speakers all 
of which represent most positive exposure to the criminal justice career field. 

9. PROGRAM EVALUATION 

Associate of Applied Science Degree in Paralegal Studies 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

~Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Bruce Simeone, chair of Criminal Justice, is assigned to administer the Paralegal Studies program. He holds a bachelor's 
degree in Corrections from Youngstown State University (Ohio) and a master's degree in Police Administration from Youngstown State 
University. Mr. Simeone started as chair with ITT in December 2010. Prior to starting at ITT in 2010, he served as chief of police in 
Niles, Ohio for fifteen years. Mr. Simeone is assisted in the Paralegal Studies program by Dennis Sarisky, adjunct instructor in Paralegal 
Studies. He holds a bachelot"s degree in Accounting and Finance from Mount Union College (Alliance, OH) and a juris doctor from 
Capital University (Columbus, OH). Mr. Sarisky has been an adjunct instructor since June 2007. Since April 2006, he has served as 
magistrate for the General Division of the Mahoning County Common Pleas Court and, previously, was a magistrate of the Domestic 
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Relations Court from 2004-2005. From 1998-2004, he was self-employed in a private law practice and assistant prosecutor. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

i:8]Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

1:8] Yes D No 

If No, insert the section number in parentheses and explain: 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

i:8]Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

1:8] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

1:8] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The students have taken field trips to Mahoning County comihouse and law offices plus, guest attorney speakers that are course 
specific (family law) and program advisory committee meetings. 

9.08 Are these resources sufficient? 

i:8]Yes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:81 Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

D Yes D No 1:8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No 1:8] NA 
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9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

i:8]Yes ONo 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

1:8] Yes D No 

(b) Course numbers 

1:81 Yes D No 

(c) Course prerequisites and/or corequisites 

1:8] Yes D No 

( d) Instructional contact hours/credits 

1:8] Yes D No 

(e) Learning objectives 

1:81 Yes D No 

(t) Instructional materials and references 

1:81 Yes O No 

(g) Topical outline of the course 

1:8] Yes D No 

(h) Instructional methods 

1:8] Yes D No 

(i) Assessment criteria 

1:81 Yes O No 

(j) Method of evaluating students 

1:8] Yes D No 

(k) Date the syllabus was last reviewed 

1:8] Yes D No 
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For campuses pllrticipllting in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes 1:81 No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

1:8] Yes D No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assigmnents that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi 
provided to the team did not indicate that homework or outside assignments were required and homework assignments were not included 
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as any percent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

~Yes ONo 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[81 Yes ONo 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were two calls made to employers. 

How many calls to employers or graduates were successful? 

There were two successful calls. 

How many of the calls where contact was made with employers or graduates con famed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

There were 2 calls that confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No ~ Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 

~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

~ Yes D No D Not Applicable (Clock hour programs only) 

In the "credit hour" section on page 57 of the campus' 20 I 2-20 I 3 catalog, volume 68, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

Faculty made available to the team homework assignments submitted by students and graded. Also, students interviewed by the team 
provided access to their homework assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 
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~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

( c) Resources 

~Yes 0No 

( d) Personnel 

~Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

9.25 - reviewed at AAC 

PAGE 340F62 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCJATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9 .29 Is an adequate core of full- and part-time facu lty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

~Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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GENERAL COMMENTS: 

The adjunct instructor's knowledge and experience, in a variety of legal disciplines, provides the students with an education that 
incorporates real life relevance with subject matter content. 

9. PROGRAM EVALUATION 

Associate of Applied Science Degree in Network System Administration 

Associate of Applied Science Degree in Computer Network Systems 

Associate of Applied Science Degree in Software Development Technology 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. David Smith is assigned to administer the information technology programs. He holds a bachelor's of science degree in 
Business Administration and a master's degree in Computing and Information Systems from Youngstown State University. Mr. Smith 
has been an instructor in ITT since 2000 and the Chair of the School of Information Technology since 2003. He also had many years of 
prior experiences in the information technology industry. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the fo llowing areas: 

(a) Student retention rate of 62% 

[;81 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 
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9.07 List the community resources and how they are utilized to enrich the program(s). 

A field trip was organized recently to allow students to see the latest information technologies first hand. A guest speaker is 
scheduled to give a talk in November. Additional guest speakers will continue to be sought in the future. Program Advisory Committee 
meetings were held to help ensure the programs remain current and meet the needs of the current job market. 

9.08 Are these resources sufficient? 

[:8l Yes O No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[:8l Yes O No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a w1itten and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

0 Yes O No i::8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9. 12 Reviewed at AAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Counci I standards? 

0 Yes O No [:8l NA 

9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[:8l Yes O No 

9 .16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[:8l Yes O No 

(b) Course numbers 

i::8l Yes O No 

(c) Course prerequisites and/or corequisites 

[:8l Yes O No 

( d) instructional contact hours/credits 

[:8l Yes O No 

(e) Learning objectives 

[:8l Yes O No 

(f) Instructional materials and references 
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IZ!Yes 0No 

(g) Topical outline of the course 

IZ!Yes 0No 

(h) Instructional methods 

IZ!Yes 0No 

(i) Assessment criteria 

IZ!Yes 0No 

U) Method of evaluating students 

IZ!Yes 0No 

(k) Date the syllabus was last reviewed 

IZI Yes D No 

For campuses participating ill Title JV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 
011/y: 

(I) Out-of-class work assigm11ents that support the learning objectives for the course 

IZI Yes D No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0Yes IZ! No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, the minimum amount of time expected to complete 
out-of-class assignments. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

IZ! Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

IZ! Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as report.ed on the last 
Campus Accountability Report (fom1erly AIR) submitted to the Council? 

IZ! Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were 8 calls made to employers for the Computer Network Systems program. No calls were made for Software 
Development Technology and Network System Administration programs since there were no graduates. 

How many calls to employers or graduates were successful? 

There were 7 successful calls. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

There were 7 calls that confim1ed the employment of9 graduates as reported on the 2011 CAR. 
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9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9 .2 1 Does the campus participate in Title IV financial aid? 

~ Yes D No (Skip to question 9.24) 

PAGE 38 0F 62 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

~ Yes D No D Not Applicable (Clock hour programs only) 

In the "credit hour" section on page 57 of the campus' 2012-2013 catalog, volume 68, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 

~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 

Samples of graded homework assignments were provided by the Chair and an instructor as evidence. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

~Yes ONo 

( c) Resources 

~Yes ONo 

(d) Personnel 

~Yes ONo 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 
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OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER 'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER 'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

~Yes 0No 

ACA DEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9. PROGRAM EVALUATION 

Associate's degree in Computer and Electronics Engineering Technology (CEET) 

Associate's degree in Electrical Engineering Technology (ELCT) 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. David Brett is assigned to administer the CEET and the ELCT programs as the chair of the School of Electronics Technology. 
He holds a bachelor's degree and a master's degree both in Education from Youngstown State University. Mr. Brett has more than 30 
years of experience in the fields of Electronics and Communications working in industry and teaching. Mr. Brett is qualified for his 
current position. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

0Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

0Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

0 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

0 Yes D No D Not applicable (new branch only) 

No retention or placement data were included in the Campus Accountability Report (CAR) for the new program Associate's 
degree in Electrical Engineering Technology (ELCT) which started June 2011. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The School of Electronics provides for students in the CEET and ELCT programs the following community resources: 

The campus has a Program Advisory Committee (PAC) advising the School of Electronics on how to enhance the interaction with 
the community and how can students benefit from the resources available in the community; 

Students in these programs participated in two presentations by guest speakers in the field of electronics; 

Students in these programs participated in field trips to manufacturing plants of Ajax-Tocco, Duferco Steel, and Delphi; 

An optional workshop was offered by the School of Electronics over four Saturdays on Emergency Communications and was 
attended by interested students in the School of Electronics as well as interested engineers and technicians from the community. 

9.08 Are these resources sufficient? 

0Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

D Yes D No 0 NA, (these elements are not part of the program or no student is far enough along in the program) 
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9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No 0NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

0Yes 0No 

(b) Course numbers 

0Yes 0No 

(c) Course prerequisites and/or corequisites 

0Yes 0No 

( d) Instructional contact hours/credits 

0Yes 0No 

(e) Learning objectives 

0Yes 0No 

(t) instructional materials and references 

0Yes 0No 

(g) Topical outline of the course 

0Yes 0No 

(h) Instructional methods 

0Yes 0No 

(i) Assessment criteria 

0Yes 0No 

U) Method of evaluating students 

0Yes 0No 

(k) Date the syllabus was last reviewed 

0Yes 0No 
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For campuses participating in Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 
011/y: 

(1) Out-of-class work assignments that support the learning objectives for the course 

0Yes 0 No 

(m) A description of the minimum amount oftime a student is expected to spend on completion of the work assignments 

0Yes 0No 
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If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l -513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the learning 
objectives for most courses. 

Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not 
indicate that homework or outside assignments were required and homework assignments were not included as any percent of the final 
grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

[S]Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

1:s:J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[S] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The new program associate's degree in Electrical Engineering Technology (ELCT) started June 201 land has no placement data in 
the CAR. Calls were made to verify placement data for the CEET program. 

How many calls to employers or graduates were successful? 

There were 8 call made to employers. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

There were 5 calls completed. 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

There were 5 confirmed placements. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[S] Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

[S] Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[S] Yes D No D Not Applicable (Clock hour programs only) 

In the "credit hour" section on page 57 of the campus' 2012-2013 catalog, volume 68, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

[S] Yes D No D Not Applicable (Clock hour programs only) 
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If Yes, briefly describe the documentation of evaluation viewed on site. 

The team has been provided documentations verifying that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8] Yes O No 

(b) Instructional equipment 

1:8] Yes O No 

( c) Resources 

1:8] Yes D No 

(d) Personnel 

i:8]Yes ONo 

9.25 - reviewed at AAC 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

i:8]Yes ONo 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

1:8] Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes O No O NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

1:8] Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 
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9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

0 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9. PROGRAM EVALUATION 

Associate of Science Degree in Nursing 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(cl) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Keisha Clark is the chair for the nursing program at ITT-Youngstown Ohio and holds a bachelor's of science degree in 
r iology from Mount Union College, and associates of science degree in Nursing from Owens State Community College and a master's o~ 
science degree in Nursing from the University of Phoenix. Ms. Clark has been an instructor at this campus for one year prior to bein 
named as program chair. She has over IO years work experience as a staff/charge nur e nursing instructor and clinical teaching assistant. 

he team was provided documentation for her credentials and official transcripts. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

0Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

0Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

0Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

0 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No 0 Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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The nursing program at ITT Youngstown Ohio has an advisory board that is comprised of members from the medical community 
and campus faculty that meet twice a year and several medical sites that are used for student clinical rotations. There have been three field 
trips to Job and Family Services, Medical Museum at Youngstown State University and Rescue Mission. In addition two guest speakers 
are planned for November for NU240 Gerontologic Nursing class. There is a student nursing association on campus that has plans to get 
involved with the local women's shelter. 

9.08 Are these resources sufficient? 

~Yes ONo 

9.09 Reviewed at AAC 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

~ Yes D No DNA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes ONo ~NA 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

~Yes ONo 

9 .16 Is an appropriately detai led syllabus on file for each course that includes: 

(a) Title and course descriptions 

~Yes O No 

(b) Course numbers 

~Yes ONo 

(c) Course prerequisites and/or corequisites 

~Yes O No 

( d) Instructional contact hours/credits 

~Yes O No 

(e) Learning objectives 

~Yes O No 

(t) Instructional mate1ials and references 
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IZ!Yes 0No 

(g) Topical outline of the course 

IZ!Yes 0No 

(h) Instructional methods 

IZ!Yes 0No 

(i) Assessment criteria 

IZ!Yes 0 No 

U) Method of evaluating students 

IZ!Yes 0 No 

(k) Date the syllabus was last reviewed 

IZI Yes D No 

For campuses participating ill Title JV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 
011/y: 

(I) Out-of-class work assigm11ents that support the learning objectives for the course 

D Yes IZ! No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0Yes IZ! No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. 

Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not 
indicate that homework or outside assignments were required and homework assignments were not included as any percent of the final 
grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

IZ! Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

IZ! Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (fon11erly AIR) submitted to the Council? 

D Yes D No IZ! NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No IZ! Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

IZI Yes D No (Skip to question 9.24) 
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9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

~ Yes D No D Not Applicable (Clock hour programs only) 

In the "credit hour" section on page 57 of the campus' 2012-2013 catalog, volume 68, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 

There evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

(c) Resources 

~Yes 0No 

(d) Personnel 

i:8]Yes 0No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONA L ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 
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9.30 Are teaching loads reasonable? 

1:8] Yes D No 

ACADEMIC ASSOCJATE'S DEGREES ONL Y 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 
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9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 

The team interviewed 83 current students; all expressed satisfaction with their faculty and are very pleased with the nursing chair, Ms. 
Clark. The team observed four nursing classes in which the instructor demonstrated the knowledge and understanding of the material 
being presented and interacted in a positive manner with the students. 

Recommendation: The team would like to recommend the addition ofan electronic charting program such as Sim EMR or any other 
similar program. The team also recommends a medicine dispensing system such as a Demo Dose or any other similar system. These 
additions will make the graduates more prepared for today's hospitals and skilled nursing facilities. 

9. PROGRAM EVALUATION 

Associate of Applied Business Degree in Business Administration and 

Associate of Applied Science Degree in Business Management 

FOR ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. D. Albert Rouan, chair of the School of Business, was hired by ITT Technical Institute in September 2012 and is assigned to 
administer the two business programs at the Youngstown campus. He also serves as chair of the drafting and design programs. He holds 
an associate's degree in Civil and Constrnction Engineering Technology, a bachelor's degree in Civil Engineering Technology, and a 
master's degree in Business Management and Leadership from Thomas Edison State College in Trenton, New Jersey. Mr. Rouan is 
pursuing a doctorate of business administration degree in Public Administration from Northcentral University in Prescott Valley, Arizona. 
For the past five years he has taught graduate business courses for the University of Phoenix. He has also worked as a civil engineer in 
leadership positions in county and state governments as a director of planning and zoning, fiscal officer, and director of administration for 
over 20 years. He holds a current professional licensure from the American Institute ofCe1tified Planners (AICP) and is a member of the 
American Planning Association (APA). 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 



ED00029339

CL_Review015162 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

program(s)? 

1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

i:8]Yes ONo 

PAGE490F62 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

1:8] Yes O No O Not applicable (new program only) 

(b) Student placement rate of 58% 

1:8] Yes D No D Not applicable (new program only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The business instructors utilize guest speakers, field trips, and a program advisory committee (PAC) to enhance the business 
programs. Guest speakers used included a regional marketing director for Borders Bookstores and a local businessperson who spoke on 
time management practices and techniques needed in today's workplace. Field trips have been conducted to the Youngstown Business 
Incubator located in the greater Mahoning Valley, a technical energy expo, and a business training seminar. The campus also utilizes a 
business PAC to provide feedback and suggestions from local business representatives relative to the programs of study offered and being 
considered in business. 

9.08 Are these resources sufficient? 

1:8] Yes D No 

9.09 Reviewed at AAC 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:8] Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a w1itten and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

D Yes D No 1:8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No 1:8] NA 

9.14 Reviewed at AAC 

9. 15 Are course prerequisites being followed? 

1:8] Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

1:8] Yes D No 

(b) Course numbers 

1:8] Yes O No 

(c) Course prerequisites and/or corequisites 

1:8] Yes D No 
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( d) Instructional contact hours/credits 

~Yes 0No 

(e) Learning objectives 

~ Yes 0No 

(f) instructional materials and references 

~Yes 0 No 

(g) Topical outline of the course 

~Yes 0 No 

(h) Instructional methods 

~Yes 0No 

(i) Assessment criteria 

~Yes 0No 

U) Method of evaluating students 

~Yes 0 No 

(k) Date the syllabus was last reviewed 

~Yes 0 No 

For campuses participating ill Title IV that ltave lecture courses i11 credit hour programs or clock-to-credit hour programs 
011/y: 

(1) Out-of-class work assignments that support the learning objectives for the course 

0Yes ~No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

~Yes □No 
If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi 
provided to the team did not indicate that homework or outside assignments were required and homework assignments were not included 
as any percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were no graduates from the associate's degree program in Business Management reported on the 201 1 CAR. 

Eight telephone calls were made to validate the placement data for graduates in the Business Administration associate's degree program 
submitted on the 2011 CAR. 

How many calls to employers or graduates were successful? 
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Five of the eight attempted calls to employers were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

The five successful contacts with employers confirmed the employment of the associate's degree graduates in Business 
Administration reported on the 20 I I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

0 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[:81 Yes D No D Not Applicable (Clock hour programs only) 

In the "credit hour" section on page 57 of the campus' 2012-2013 catalog, volume 68, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

0 Yes D No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

There is evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0 Yes D No 

(b) Instructional equipment 

0Yes 0No 

(c) Resources 

0Yes 0No 

(d) Personnel 

[:8]Yes 0No 

9.25 Reviewed at AAC 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[:8]Yes 0No 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[:81 Yes D No DNA, hiring responsibility is at AAC 
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9.30 Are teaching loads reasonable? 

1:8] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 
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9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9. PROGRAM EVALUATION 

Academic Associate of Applied Science in Drafting and Design Technology 
Academic Associate of Applied Science in Computer Drafting and Design 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

1:8] Yes D No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. David Rouan is assigned to admjnister the associate's program in Drafting and Design Technology, and the associate's 
program in Computer Drafting and Design. Mr. Rouan holds a bachelor's in Applied Science and Technology and a master's in 
Management from Thomas Edison State College. Additionally, Mr. Rouan is ARD pursuing a doctorate in Business Adminstration from 
Northcentral University. To complement the educational background, Mr Rouan has 19 years experience as fiscal officer for 
Weathersfield Township, 2 years as director of administration and governmental affairs for Trumball County, Ohio, and 4 years as 
associate faculty member - online campus for the University of Phoenix. The educational foundation and d iversity in work experience 
provides Mr. Rouan with excellent qualifications to administer these programs. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:8] Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

i:8]Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
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[8JYes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[8J Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The school of Drafting and Design Technology and Computer Drafting and Design plans to utilize both guest speakers and field 
trips to augment the programs in the coming year. This year Mr. Wade Smith spoke to the GS! 145 (Stategies for the Technical 
Professional) class about effecive time management. In addition, there have been 2 Advisory Committee meetings this year. These types 
of activities significantly enrich the programs effectiveness. 

9.08 Are these resources sufficient? 

[8J Yes 0No 

9.09 Reviewed at AAC 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8J Yes D No 

9 .11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [8JNA 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

[8J Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8J Yes D No 



ED00029344

CL_Review015167 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) REEVALUATION - AAC RESPONSE PAGE 54 0F62 

(b) Course numbers 

~Yes 0No 

(c) Course prerequisites and/or corequisites 

~Yes 0No 

( d) instructional contact hours/credits 

~Yes 0No 

(e) Learning objectives 

~Yes 0No 

(f) Instructional materials and references 

~Yes 0No 

(g) Topical outline of the course 

~Yes 0No 

(h) Instructional methods 

~Yes 0No 

(i) Assessment criteria 

~Yes 0No 

U) Method of evaluating students 

~Yes 0No 

(k) Date the syllabus was last reviewed 

~Yes 0No 

For campuses participllting in Title IV thllt have lecture courses in credit hour progrllmS or c/ock-to-aedit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

0Yes ~No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

~Yes □No 
If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi 
provided to the team did not indicate that homework or outside assignments were required and homework assignments were not included 
as any percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~Yes 0No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

4 employers of graduates were called. 

How many calls to employers or graduates were successful? 

All 4 of the calls were successful contacts. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All 4 calls verified graduate employment. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No ~ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

~ Yes D No D Not Applicable (Clock hour programs only) 

In the "credit hour" section on page 57 of the campus' 20 12-20 I 3 catalog, volume 68, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi 
provided to the team did not indicate that homework or outside assignments were required and homework assignments were not included 
as any percent of the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

( c) Resources 

~Yes 0No 
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( d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

1:8] Yes D No 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 

1:8] Yes D No 

OCCUPATIONALASSOCIATE'S,ACADEMICASSOCIATE'S,BACHELOR'SANDMASTER'SDEGREESONLY 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

1:8] Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9. PROGRAM EVALUATION 

Associate of Applied Science degree in Graphic Communications and Design 

Associate of Applied Science degree in Visual Communications 

ALL PROGRAMS 

9.01 See response from AAC 
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(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

PAGE 570F62 

Mr. David Rouan is program chair of Visual Communications and Graphic Communications and Design at the ITT Youngstown 
campus. He has been in this position for approximately five weeks. Mr. Rouan holds three degrees from Thomas Edison University State 
College: an associate's degree in Civil and Construction Engineering Technology, a bachelor's degree in Civil Engineering Technology, 
and a master's degree in Management. He is currently in final stages of completing a doctorate degree in Business Administration from 
Northcentral University in Prescott, Arizona with an expected completion of late 2012. Mr. Rouan has an extensive professional 
background in local and regional road construction for county government. He has membership in the professional organization American 
Planning Association (APA) and is licensed by the American Institute of Certified Planners (AJCP). As program chair, he oversees one 
full-time and two part-time instructors in the Visual Communications and the Graphic Communications Design programs. 

Technical subject matter expert in the Visual Communications and Graphic Design programs is full-time instructor Mr. Nicholas 
Barbush. Mr. Barbush has been at the campus for approximately four and one-half years with two years as lead instructor. He holds a 
bachelor's degree in Media Arts and Animation from the Art Institute of Pittsburgh. His field of expertise is in the areas of graphic 
design/animation, 3D Studio Max and CS 5. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[gl Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[gl Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[gl Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[gl Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes [gl No D Not applicable (new branch only) 

JfNo for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

[gl Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The campus invites speakers from design finns as well as planned field trips to various locations that feature design studio and 
professional working situations in the corporate visual communications area to enrich the programs at the ITT Youngstown campus. The 
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program advisory committee is made up of members from various aspects of the local design community. They meet twice a year to make 
suggestions and recommendations to faculty about improvement of the educational experience for the students. Once a year, a portfolio 
review night is held at the campus for professionals to come to review student work and network with students about professional job 
opportunities in the area. Students in the past have found career entry level employment at local television stations in producing 
commercials, broadcast graphics and design and other media-focused businesses such as Accent Media. 

9.08 Are these resources sufficient? 

~Yes ONo 

9.09 Reviewed at AAC 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes ONo ~NA 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

~Yes ONo 

9 .16 Is an appropriately detai led syllabus on file for each course that includes: 

(a) Title and course descriptions 

~Yes O No 

(b) Course numbers 

~Yes O No 

(c) Course prerequisites and/or corequisites 

~Yes O No 

( d) Instructional contact hours/credits 

~Yes O No 

(e) Learning objectives 

~Yes O No 

(t) Instructional mate1ials and references 
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IZ!Yes 0No 

(g) Topical outline of the course 

IZ!Yes 0No 

(h) Instructional methods 

IZ!Yes 0No 

(i) Assessment criteria 

IZ!Yes 0 No 

U) Method of evaluating students 

IZ!Yes 0 No 

(k) Date the syllabus was last reviewed 

IZI Yes D No 

For campuses participating ill Title JV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 
011/y: 

(I) Out-of-class work assigm11ents that support the learning objectives for the course 

D Yes IZ! No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0Yes IZ! No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. 

Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not 
indicate that homework or outside assignments were required and homework assignments were not included as any percent of the final 
grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

IZ! Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

IZ! Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (fon11erly AIR) submitted to the Council? 

D Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

ln the Visual Communications program, eight calls to employers were attempted. 

ln the Graphics Communications Design program, there were no graduates/placements during the corresponding CAR period. 

How many calls to employers or graduates were successful? 

In the Visual Communications program, six calls were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
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reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

In the Visual Communications program, six calls confirmed the employment of the graduate as reported on the CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not avai lable for placement"? 

D Yes D No ISi Not Applicable 

9.21 Does the campus participate in Title IV financial a id? 

ISi Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

ISi Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

On page 57 of the ITT 2012-2013 catalog volume 68, the following is stated: In all courses, other than those taken through directed 
independent study, a quarter credit hour represents: (a) at least IO clock hours of classroom activitites and at least 20 clock hours of 
outside preparation; (b) at least 20 clock hours of laboratory activities; or ( c) at least 30 clock hours of externship or practicum or clinical 
component. A clock hour is 50 minutes. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 

ISi Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

The team was presented examples of homework that was graded and evaluated by the instructor. The samples were typical visual 
assigrunents for various projects of animation, type design, graphic design and composition layout. The assignments were returned to the 
students with grades and notes of assessment of the projects. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

ISi Yes D No 

(b) Instructional equipment 

ISi Yes ONo 

( c) Resources 

ISi Yes ONo 

(d) Personnel 

ISi Yes D No 

If No for any item, insert the section number in parentheses and explain: 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

0Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

OCCUPATIONAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S. BACHELOR'S AND MASTER'S DEGREES ONLY 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

0 Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

0Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

0 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 

The team reviewed four student portfolios and found them to qualify visually for suitable representation for entry into the work force. The 
portfolios, of both past and present students, represented areas of animation, logo design, cinematic layout and production design, green 
screen shooting, web design and type compositing. The display case in the main hallway continually shows demo reels of previous 
graduates in an ongoing loop for students and visitors to the campus to see. 

~UMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 
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Number Citation Pages 

3-1- Course syllabi do not 29,33,38,42,47, 51 , 55, 56, 60 
51 3(a) include, as appropriate, 
and out of class work 
Glossary assignment 

Note: The citation number should be in bold. The summary statement should be followed by the report page number in parenthesis. 

Recommendations: 

The team recommends that more attention be given to the grammar and spelling that students use in the presentation of their portfolios. 
The team found multiple misspelled words, capitalization errors and grammatically incorrect sentence structures in some portfolio 
presentations. 
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From: 

Sent: 
To: 

Subject: 
Attachments: 

Miss E, 

5 more ... 

Ian Harazduk 

Manager, Compliance 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
10/23/2012 1 :52:02 AM -0400 
Earline Simons <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI PIENTS/5fe02f7f69c24 758875869be6d 16e 72d­
ESimons> 
Visit Reports 
107729.ITT Tech-Douglasville AL V.doc; 36351.Anthem-Atlanta COO.doc; 
16044.ITT Tech-Little Rock NG.doc; 24311 Anthem-Memphis COO.doc; 
24298.Anthem-Nashville COO.doc 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Su ite 980 

Washington, D.C. 20002 

Tel : (202) 336-6795 

Fax: (202) 842-2593 

IJ Follow us on Facebook 

~~1ilv,~I 
November 8 - 11, 2012 

The Cosmopolitan of Las Vegas 
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ADDITIONAL LOCATION 

VERIFICATION VISIT 

REPORT 

VER: September 2011 

ITT Technical Institute- Douglasville 
Name of Additional Location 

5905 Stewart Parkway 
Street Address 

Douglasville, GA 31035 
City, State, Zip 

(678) 715-2100 
Telephone Number 

00107729 
ACICS ID Code 

ITT Technical Institute 
Name of Main Campus 

9511 Angola Court 
Street Address 

Indianapolis, IN 46268 
City, State, Zip 

(317) 875-8640 
Telephone Number 

00016040 
ACICS ID Code 

Melonie Vanderpool-Wyatt 
Name of ACICS Staff Representative 

October 11, 2012 
Date of Visit 

Accredi1ing Council for 
lndependenl Colleges and Schools 

750 Firs! Street, NE, Suile 980 
Washington, DC 20002-4241 

TEL: (202) 336-6780 
FAX: (202) 842-2593 

wv.rw.acics.org 
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CREDENTIAL 
EARNED (Certificate, 
Diploma, Occupational 
Associate's, Academic 
Associate's, Bachelor's, 
Master's, or Doctoral) 
Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

PROGRAMS OFFERED BY 
ITT Technical Institute 
Douglasville, Georgia 

APPROVED PROGRAM TITLE 
Network Systems Administration 

Electrical Engineering Technology 

Drafting and Design Technology 

Criminology and Forensic Technology 

Business Management 

TOTAL ENROLLMENT 66 

Enrollment: 
Full-time/ Enrollment: 

Part-time Day/Evening 

27/2 14/15 

14/2 0/ 16 

10/0 0/ 10 

9/2 0/1 1 

0 0 

* For any program with no enrollment, identify below the expected date of 
enrollment. 

• Associates in Business Mangement - Projected start date is December 2012. 

Revised September 2011 2 
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• Who is the on-site chief administrative officer of the additional location? List 
the individual's academic credentials and describe his/her professional 
experience. 

The on-site administrator is for the ITT Douglasville Campus is Mr. Thoma 
Pitts. Mr. Pitts pecame the tiirector f this campus at its inception in March 
2012. Prior to becoming the campus director at ITT Douglasville, Mr. Pitts wa 
the district c1irector of operations and the regional director of career ervice 
and admissions for ~ Tl Enteq;~rises for three years, director of strategic sale 
development t US SecuritY, ~ ssociates, Inc. for seven years, director o1i 
recruitment at two clifferent campuses for ITT Educational Services for 3 
years. Mr. Pitts is also a pastor. He holds a bachelor's degree in Busines 
Administration from Memphis State University and a master's degree ·n 
Divinity from Mercer University. 

1. Describe how appropriate provisions have been made for supervision and 
monitoring of the additional location by the administration of the oversight 
campus. 

The oversight campus ,Provides the Douglasville location ith a number o1i 
resources to aid in their camRUS start-up. The district manager visits th~ 
campus every 3 weeks as well as holds quarterly meetings. The campus is 
provided with a checklist of things that need to be completed by specific time_j 
(ie. First week, 0 days, 60 days, 6 months, etc). ffhey also have quarter!~ 
compliance reports. In addition the campus director attend conference call 
every Tuesday with the regional director and any needed specialists to .go 
over weekly progress and specific campus eeds. The director of finance 
attended week long training. Staff and faculty can access e-campus trainings. 
There is lso a shared drive that can e ccessed to retrieve eeded forms, 
tips, guidelines and much more. After speaking with the director she informed 
me that he feels like he is having any and all of her questions a nswered and 
is receiving all the assistance she needs in getting the campus on its feet. He 
can also call other local ITT campus' and they will come over and help. 

2. Are there any campus additions (or extension sites) associated with this 
additional location? 

No X 
Yes 

If yes, please list locations: 

3. Cite evidence that the additional location is authorized to operate by the state. 
The campus provided the following documents: 

• Certificate of uthorization (certificate umber 968) from the Nonpublic 
Postsecondary Education Commission to offer instruction. Valid ~pril 18, 

Revised September 2011 3 
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_j2012 through March 13, 2013. 
• Certificate of Occupancy from the State of Georgia Office of Georgia 

Safety Fire Commissioner issued on March 7, 2012. 

4. Cite evidence that the additional location employs appropriately experienced 
administrative staff members to support the initial class start. (List the number 
and type of individuals currently employed as well as plans for future 
positions.) 

Th e campus curren 1v as ti h 29 I' t d emp ovees Is e f II as o ows: 

faculty - Course(s) 
Name (Last, First Teaching 
Middle) Dearee - Institution - Major/Minor Admin Staff - Position Held 
Pitts, Thomas * M.Div. - Mercer University, Atlanta, GA .J 'Campus Director 

Divinity; BA - University of Memphis, 
Memi:1his, TN - Business Administration 

Hugley, Cody BA - American Intercontinental University, Director of Finance 
Atlanta, GA - Business/Human Resources 

e.atterson Justin1 BS - North Georgia College & State Registran 
University, Dahlonega GA - Education 

Smith, Robert Diploma - Cerritos H.S., Cerritos, CA- Director of Recruitment 
General 

Williams, Eric BS - Florida A&M University, Tallahassee, FL, Director of Career 
Data Processing Technolog~ Services 

Daniel, Kelly AA - ITT Technical Institute, Kennesaw, GA J System Support 
Q:i§ ifechnician 

Harrison Nancy Diploma - Ellington H.S., Ellington, CT - Administrative Assistant 
General 

Knapp, Hanna Diploma - Alexander H.S., Douglasville, GA - Receptionist 
General 

Walton, Melanie BA - Universit}". of West Georgia, Carrollton Financial Aid 
GA- Finance Coordinator 

Lindsey, Robert MS - Bradley University, Peoria, IL - Civil Dean 
Engineering / Construction; BS - Bradley 
University, Peoria, IL - Civil Engineering, 

Stanovak, David MLIS - University of Wisconsin, Milwaukee! Librarian 
WI - Library Information Science; BA -
Cleveland State University, Cleveland, OH -
ifheater 

Ammazi, McDonald * PhD - Capella University, Minneapolis, MN J Substitute Adjunct in 
Human Services; MNMS - Central Michigan General Studies and 
University, Lansing, Ml - Healthcare Network Syste s 
Administration; BA - DeVry University Administratio 
Decatur, GA- Computer Science; BA-
Kennesaw University, Marietta, GA -
Ma agement 

Revised September 2011 4 
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Bonsu, Kwadwo 

Chu James* 

Frederick Jason 

Reeves Olufemi 

Tchouaffe', Michel 

Thielemier Carrie 

West, Ryan 

Bostic, Y. Theresa 

Clark, Tamm 

Fulcl)fil, David 

Gray, Matthew 

Holloway, Artemas* 

Revised September 2011 

MS - Clark Atlanta University, Atlanta, GA -
CIS; BS - DeVry University Decatur GA -
E ' 

MS - University of South Florida Tampa, FL 
Electrical Engineering; BS - University o 
South f lorida, Tampa, FL - Engineering­
General 

Strategies For The 
Technical Professional, 
Computer Structure and 
Logic, Introduction to 
Networkin . 
DC-AC Electronics 

MA - Georgia State Univ~ sity Atlanta, GA - Problem Solving Theory 
Mathematics Education; L BS - Morehouse 
College, Atlanta, GA- Computer Science 

MS - Central Michigan University, 
Pleasant, Ml Information Resource 
Management; BS - DeVry University, Decatur, 
GA- Computer Information Systems 

BA - The Art Institute of Atlanta, Dunwoody 
GA - Graphic Design 

M.Arch. Georgia Institute of Technology 
Atlanta, GA - rchitecture; lArchitecte DPLG 
Ecole d' lArchitecture Paris olbiac France -
Architecture 

MS - Arkansas State University, Uonesboro, 
AR - Math; BA - Black 'River Technica 
College, ocahontas, AR ;AA - ,Black Rive 
Technical College, Pocahontas, lAR - Genera 
Education 

BS - Brenau University, Atlanta, GA -
Business Administration; AS - Atlanta 
Metropolitan Co lege tla ta G - usiness 
Administration 

BS - Devry Institute of [rechnology, Atlanta, 
GA- Computer Information Systems 

MA/MS - University of Windsor Windsor, 
Windsor, ON - Graduate Business MBA witti 
Honors/Graduate Business 

Substitute Adjunct in 
Drafting and Design 
Technology 

Introduction to prafting 
and Design TechnolQ9}-l 

Strategies For The 
echnical Professional, 

Problem Solving ffheory, 
College Mathematics 

lo Criminal 

Representative 

AA University of Phoenix, oenix, AZ ., Representative 
Business Administration 

MBA - University of Maryland University Representative 
College, Adelphi, MD Business 
Administration; BS - Auburn University 
Auburn AL - Transportatio 

5 
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Keyes, Percy 

Mashburn, Meliss 

Morrison, Kiera 

Wood, Victoria 

BA/BS - University of So. Mississippi! 
Hattiesburg, S, Business Administration; 
MBA - University of Phoenix, Phoenix Q Ii e, 
AZ. - Business Administration 

BA - Morgan State University, Baltimore, MD -
Marketing 

Diploma - Columbia Commercial Col ege 
Columbia SC - Fashion Merchandising 

Representative 

Representative 

presentative 

5. What is the total enrollment figure for the additional location at the time of the 
visit? List total enrollment, total day enrollment, full- and part-time day 
enrollment, total evening enrollment, and full- and part-time evening 
enrollment. 

The ITT Douglasville campus currently enrolls 66 students, 60 full-time and 6 
part-time. There are 14 cay students (all full time) and 52 evening student 
(46 full time and 6 part time}. 

6. Cite evidence that appropriate personnel records, including official transcripts 
(where necessary) are on file for all administrative staff and faculty. 

After reviewing all files all required c1ocuments and transcripts are on file a 
necessary. 

7. Cite evidence that appropriate (including a combination of in-service and 
professional growth activities) faculty development plans are on file for all 
faculty. 

8. Describe the advertising and recruitment practices used to attract students to 
the additional location. 

The ITT Douglasville campus utilizes TV commercials, direct mails, 
brochures, pamphlets and their website as part of their advertising. 

9. Describe the admissions process used at the additional location. 

If student is interested in attending ITT Douglasville Campus they must firs~ 
come in and meet with an admissions representative. During their )nitial meet 
they discuss their goals. A media presentation is given and the p rosi:,ective 
student is given a tour. If the student is ~hen interested in applying to the 
school they fill out an application. The student then takes the Wonderlic ex~ 
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and meets with a financial aid coordinator. Prior to their first day of class the~ 
will attend a new student orientation. 

10. Cite evidence that the additional location employs a sufficient number of 
faculty members for the number of courses offered and the size of the student 
population. (List the number of faculty currently employed and the number of 
courses currently offered as well as any plans the additional location may 
have to acquire faculty in the future.) 

The campus currently employees 7 adjunct faculty, 3 substitute adjunct 
faculty and the dean. There are currently 12 courses being offered. Classes 
are held on Monday, Tuesday and Thursday. 

11 . Describe the instructional resources (i.e. library materials) available to 
students and faculty at the additional location. 
There are adequate books, magazines and learning resources available in the 
Learning resource center. Students and faculty also have access to the virtual 
library. 

12. Is the instructional equipment available for faculty and student usage at the 
additional location sufficient to support the initial class start? 

Yes. he cam us has adequate space, e uipment and resources. The 
computer labs, and electronics labs appear to be fully stocked and have 
ample space for student work. The campus is also in preparation ofi 
completing the uild out of the criminal justice lab which is expected to b1 
completed by he end of the year. The campus also has a number of empt}1 
classrooms that will be able to accommodate future increases in population. 

13. Describe the physical facility. (Include plans for future expansion if 
applicable.) Does the facility appear to be adequate and appropriate to 
support the educational programs offered and the current student enrollment 
at the additional location? 

The ITT Douglasville campus is located inside a shopping complex. The 
building occupies 18,966 square feet. The campus consists of an 
administrative suite t11hich houses admissions, financial aid, registrar and the 
campus director. There is also an academic suite where the dean and all 
faculty are located. ifhere are 3 abs, 6 conference rooms, 9 theory r ooms, a 
bookstore learning resource center, career services suite, student internet 
cafe, and acuity lounge. here lavatories are handica accessible and there 
is amgle garking for staff students and visitors. 

14. Cite evidence that shows that the physical facility is in compliance with local 
fire, safety, and health codes. (certificate of occupancy, fire inspection, etc.) 

Revised September 2011 7 
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question 3. 

15. Describe the catalog which is used at the additional location and how it 
reflects the operations and services of the additional location. 

he ITT Douglasville campus utilizes the Douglasville, GA e012-2013 catalog 
Volume 4 published September ;21, 012 and effective until September 21, 
2013 unless revised. The catalog contains all of the required elements. There 
is a catalog addendum to address current faculty members. 

SUMMARY 

There are no areas of non-compliance. 

Revised September 2011 8 
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ACICS 
CREDENTIAL 
(Certificate, 
Diploma, 
Occupational 
Associatc's, 
Academic 
Associate's, 
Bachelor's, 
.Master's, or 
Doctornl) 

Academic 
Associate's 

Academic 
Associate's 

Academic 
Associate's 

Academic 
Associate's 

Academic 
Associate's 

Academic 
Associate's 

Academic 
Associate's 

Academic 
Associate's 

Academic 
Associate's 

Academic 
Associate's 

Academic 
Associate's 

Academic 
Associate's 

Bachelor's 

Bachelor's 
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APPROVED 
PROGRAM 
TITLE 

Criminal Justice 

Criminology & 
Forensic 
Technology* 

Paralegal Studies 

Computer Drafting 
&Design 
Technology 

Drafting and 
Design Technology 

Graphic 
Communication 
Design 

Visual 
Communications 
Design 

Computer 
Electronics 
Engineering 
Technology 

Electrical 
Engineering 
Technology 

Computer Network 
Systems 

Network Systems 
Administration 

Business 
Management* 

Criminal Justice 

Construction 
Management 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 
LITTLE ROCK, ARKANSAS 

Enroll: 

Full-
time/ 

Clock 
Qtr. 

Part-
Hrs. Hrs. time Ret. 

1010 96 18/ 11 67.9% 

981 94.5 6/2 na 

l 100 96 4/4 58.6°/4, 

1130 96 1/ 4 64. 1% 

1058 90 11/9 na 

1058 90 16/5 na 

1120 96 3/6 63.4% 

1120 96 13/7 61.8% 

1058 90 59/ 15 na 

1120 96 1 1/9 59.7% 

1058 90 61/16 na 

1026 94.5 15/7 na 

1870 180 8/4 88.4% 

2 100 180 0/0 80% 

CAR 

Retention & Placement 

2011 2010 

Pia. Ret. Pia. 

45% 58.5% na 

na Na na 

na Na na 

65.5% 65.4% 60% 

na Na na 

na Na na 

18.2% 67.3% 66.7% 

75% 61.2% 68.2% 

na Na na 

68.2% 63.4% 61 .3% 

na Na na 

na Na na 

25% 83.8% 50% 

na 50% na 
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Bachelor's 

Bachelor's 

Bachelor's 

Electronic 
Communications 
Engineering 
Technology 

Project 
Management 

Information 
Systems 
Cybersecurity* 

TOTAL 
ENROLLMENT 

* Program reviewed for the first time. 

2 11 0 

2040 

2 164 

180 4/7 93.8% 87.5% 88.9% na 

180 5/0 94.7% na Na na 

184.5 12/ 1 na na Na na 

353 

Based on the campus catalog 2012-20 13, volume 41, the following programs have undergone substantial changes, especially in 
the contact and credit hours and are currently in teach-out mode: 

Bachelor Of Science Project Management - program being moved from the 
School ofinformation Technology to the School of Business 

Associate of Applied Science Computer Network Systems 

Bachelor of Science Electronics & Communications Engineering Technology 

Associate of Applied Science Computer & E lectronics Engineering Technology 

Bachelor of Science Construction Management 

Associate of Applied Science Computer Drafting & Design 

Associate of Applied Science V isual Communications 

Bachelor of Science Criminal Justice 

Associate of Applied Science Criminal Justice 

Associate of Applied Science Paralegal Studies 

The following programs will replace the above programs and the campus is currently recruiting for them. There are name 
changes and credit hours have been restructured to 4.5 credits per course. Clock hours have also been adjusted. The campus has 
recently enrolled students (in the past 2 weeks) into these programs: 

Bachelor of Science Information Systems & Cybersecurity 

Associate of Applied Science Network Systems Administration 

Bachelor of Science Electrical Engineering & Communications Technology 

Associate of Applied Science E lectrical Engineering Technology 

Associate of Applied Science Drafting & Design Technology 

Associate of Applied Science Graphic Communication & Design 

Bachelor of Science Business Management 

Bachelor of Science Project Management and Administration - Administration 
Option 

Bachelor of Science Project Management and administration - Construction 
Option 

Bachelor of Science Project Management and Administration - Information 
Technology Option 

Associate of Applied Science Business Management 

Associate of Applied Science Criminology & Forensic Technology 

Associate of Applied Science Paralegal 
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INTRODUCTION 

The ITT Technical Institute in Little Rock, Arkansas began 9eerations in September 1993 offering Electronics Engineering Technology. 
It has since expanded its offerings to include associate's degrees and bachelor's degrees ~n a iVariety of technical, business, and 
professional areas. The campus enrolls students mainly from central Arkansas. The majority of the student body is Caucasian, male, and 
pre aring for the associate's degree program in Network Systems Administration. At the time of the team's visit, Mr. Herbert Brubaker, 
the cam~us director, was out on )lledical leave and Mr. ichard oyner was serving as interim director assisted by r. :Ray ;Barry, 
director oflJhe ITT echnical nstitute, Arnold, issouri ampus. Ms. Crystal fones, dean was awa on extended family leave. The 
associate dean, Ms. Deborah Biddle tern orarily assumed her res onsibilities until her return 
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1. MISSION 
1.01 Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 

[8J Yes D No 

1.06 ls the campus committed to successful implementation of its mission? 

[8J Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[8J Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[8J Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[8J Yes D No 

The characteristics of the student population. 

[8J Yes D No 

The types of data that will be used for assessment. 

[8J Yes D No 

Specific goals to improve the educational processes. 

[8J Yes D No 

Expected outcomes of the plans. 

[8J Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

[8JYes D No 

Student placement. 

[8JYes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

[8JYes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[8JYes D No D Not Applicable (new branch only) 

Student learning outcomes. 

[gJ Yes D No 



ED00029367

CL_Review015190 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE PAGE 6 OF 57 

I . 11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 
Each program emphasizes career-oriented and echnology-oriented study leading to either an academic associate's degree or a 
bachelor's degree. All[j,rograms ),lend traditional academic instruction with practical applications of theory and their 
applications ·n a aboratory setting. All rograms integrate critical thinking, communication anqf teamwork skills,!lifelon 
learning skills, professional development as well as applied principles of technology. 

he institution uses the followingj!) ethods to assess the abilit).'. of students to meet rogramJobjectives µponJ om letion ot the 
rrogram 
• Capstone Courses: Many of the institutions programs utilize a capstone course to solidify_ he student's overall learning 
frocesses and to determine the level of a student's understanding of the program objectives 
• Capstone Assessment Data: For ome programs, specific learning outcomes assessment ·s carried out through the application 
of assessment rubrics. As capstone outcomes assessment data becomes available, faculty reviews _proficiency levels achieved by 
graduates with respect to specific outcomes and takes improvement action as needed. _____________ _ 
• Student Engagement: Student engagement is measure by student attendance and the ability to complete ro ram courses 
• Student Success: (.student!_success ·s~he measurement of he number oflI,assing&tudents divided ~).'. he umbedbf students 
attempting a course. A student attempt is counted each time a student sits for a particular class. 
• f inal Grades: Midterm andtinal exams are also sed in determining the student's mal rade. hough they do not constitute 
the only assessment ofa student's final grade in a course, the results do,.Provide valuable information to be assessed with relatio~ 
to the student's master of course content 

dditionally, several goals and initiatives have been introduced to §Up(!ort the student's successful earning outcomes. ,Some o~ 
these include: 
• Improve student success results by a minimum of 5% 
• Improve student engagement results by a minimum of 5% 
• Improve the number of returned employer surveys 
• Im rove the number of and 9!,!fllity of survey re~onses with details. 

I. I 2 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[ZJ Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[ZJ Yes D No D Not Applicable 

How the data was collected. 

[ZJ Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

[ZJ Yes D No D Not Applicable 

I .13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 

[ZJ Yes D No 

I. I 4 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

[ZJ Yes D No 

1.15 Describe the s ecific activities that the cam us will undertake to meet these goals. 
o sup ort retention efforts, the campus has undertaken the following activities: 

A student boot cam_p to assist those that re not familiar with computers as well as technical basic courses already 
provided 

• Students who receive grades of "D or "F" are contacted weekly and encouraged to seek the assistance of tutors 
• o tab o ontacting tu nts w o bse o class 

To assist with lacement goals the cam us administration has undertaken the following initiativesJ 
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Salary negotiation training for career services staff and students 
Pre-graduate quarterly calendar to drive engagement and action timeliness 
Create individual career game plan for each re-graduate to ensure maximum succes 
Conduct reputation building event 
Sponsor alumni reunion events utilizing the social media 
Encourage college visits by influential constituents - a quarterly VIP visit plan 
Ex and em loyer database beyond current geogra hical areas. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

~ Yes 0No 

(b) That specific activities listed in the plan have been completed. 

~Yes 0No 

( c) That periodic progress reports have been completed. 

~ Yes 0No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 

he camf!US CEP team is responsible for implementing and monitoring the CEP. he team is comprised of the director, the 
dean, the associate dean, the director of finance, the director of recruitment, the director of career services, the registrar, and 
faculty representatives from each school of study. The functional directors work with their departmental teams to perform the 
actions included in the CEP and re_[)_ort fui<:lings to the CEP team. he camJ>uS director is ultimately res,ponsible to ensure the 
· ementation of the CEP. 

I. 18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

~Yes 0No 

2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

~Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

2.02 Does the campus: 

(a) Adequately train its employees? 

~ Yes 0No 

(b) Provide them with constant and proper supervision? 

~Yes 0No 

(c) Evaluate their work? 

~Yes 0No 

2.03 Is the administration of the campus efficient and effective? 

~Yes 0No 
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2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

l:8]Yes ONo 

(b) Know the person to whom they report? 

1:8] Yes D No 

( c) Understand the standards by which the success of their work is measured? 

1:8] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

i:8J Yes ONo 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

l:8]Yes ONo 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

1:8] Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 

1:8] Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

l:8]Yes ONo 

3.02 Are all staff well trained to carry out administrative functions? 

1:8] Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

Mr. Herbert Brubaker, campus director, s he on-site administrator. Mr. Brubaker earned a achelor's degree in Education 
from the niversity of Mary Hardin II3aylor and a 1Tiaster's degree jn Public !Administration from Southwest Texas State 
University. He served for 13 years in industry as a vice president and regional sales manager as well as national sales manager 
and senior~ ice president prior to coming to the ITT Technical Institute, ~ ittle [Rock campus in July 2011. e ttended the 
ACICS workshof in November 2011 in Savannah, Georgia. Mr. Brubaker was on medical leave during the team's visit. lfhe 
jnterim campus director during r. rubaker's absence is [Mr. ;Richard oyner. r. ;J>oyner earned a achelor's degree jn 
Mathematics from the University of Texas and a master's degree in Liberal Arts from Southern Methodist University. Prior to 
coming to ITT !in 1992, . foyner~ erved as executive director t the National Education Centers. While at ITT, he has 
served as school director, district manager and interim director. In addition, Mr. ;Raymond iBarry, director of the ~TT campus 
in Arnold Missouri has been assisting with the administration of the little Rock campus. . Barry olds an associate's 
l:iegree in Information Systems om H udson Valley Community College,& bachelor's degree in ComputerLScience and a 
master's degree ·n Computer esource and [nformation anagement both from Webster University. He is a doctoral 
candidate · t Cappella University witw'concentration in Business and r anizational anagement. All are well ualified to 
serve as director of the cam us 

3.04 Does the campus list degrees of staff members in the catalog? 

l:8]Yes ONo 

If Yes, is appropriate evidence of the degrees on file? 

1:8] Yes D No 
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3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

IZJ Yes D No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

IZJ Yes D No 

(t) Instructional resources. 

IZI Yes D No 

(g) Supplies and equipment. 

1ZJ Yes D No 

(h) The school plant. 

IZJ Yes D No 

(i) Faculty and staff. 

IZJ Yes D No 

U) Student activities. 

IZJ Yes D No 

(k) Student personnel. 

□ Yes □ No IZJNA 

The campus does not have student employees. 

3.06 Response submitted by Academic Administrative Center 

3.1 1 Do student files contain evidence of graduation from high school or the equivalent? 

IZJ Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 

IZJ Yes D No 
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3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

IZJ Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 

IZJ Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

IZJ Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

IZJ Yes D No 
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4. RELATIONS WITH STUDENTS 
4.0 I How many student files were reviewed during the evaluation? 

The number of student files reviewed for this evaluation was 70. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

The campus strives to ensure that its relations with students always reflect the highest ethical standards and conform to all 
applicable laws and regulations by continuous training, workshops, observation, as well as the development and 
implementation of policies and procedures designed to keep the campus compliant. 

4.03 Does the campus have appropriate admissions criteria? 

1:8:lYes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

O Yes 1:8:lNo 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version 
of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the 
same admissions criteria)? 

1:8:1 Yes D No 

4.06 reviewed at AAC 

4.07 ls the admissions policy publicly stated? 

~Yes ONo 

4.08 Is the admissions policy administered as written? 

1:8:1 Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Mr. Greg Jones is responsible for the student recruitment at the campus. Mr. Jones' qualifications include over ten years of 
sales experience at the executive level and over five years' experience as an avocation sales trainer. In addition, he has worked 
over 20 years in management positions developing strong managerial skills. He had extensive admissions training from the 
ITT corporate office and works on continuous improvement and development through method training courses and workshops 
including: Recruitment Management 101, How to Coach Representatives, and Annual Compliance - Recruitment. 

4. IO Describe the process for the recmitment of new students. 

The process for the recruitment of new students begins with an interest expressed by a potential applicant in response to 
marketing or some other stimuli. The potential applicant is assigned to an education recruiter as a lead who attempts to contact 
the interested party. When the lead is contacted the recruiter attempts to schedule an appointment for a one on one interview 
and a tour of the can1pus. If the "lead" expresses an interest in enrolling during the interview process or tour of the can1pus an 
entrance exam, The Wonderlic, is administered by the registrar, which is taken and scored electronically. The applicant must 
also have a high school diploma or passed the GED exam. At the end of the admissions process the student is considered in 
"prerequisite" status and is directed to financial aid for an introductory meeting. A full financial aid meeting is scheduled for a 
future date. When all prerequisite requirements are met the applicant is accepted and considered an enrollment. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

1:8:l Yes ONo 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation regarding the 
following? 

(a) Courses and programs. 

1:8:lYes ONo 

(b) Services. 

1:8:1 Yes D No 



ED00029372

CL_Review015195 

VER. SEPT. 1, 2012 

(c) Tuition. 

IZJYes 0No 

(d) Terms. 

[2J Yes D No 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE 

(e) Operating policies. 

[2J Yes D No 
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4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment 
or income while a student, or as a result of other marketing activity? 

D Yes [2J No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

D Yes [2J No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

[2J Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 

[2J Yes D No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

[2J Yes D No 

4.17 reviewed at AAC 

4. 18 Is there evidence that the campus properly awards transfer of credit? 

[2J Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

[2J Yes D No 

4.2 1 Is the standards of satisfactory academic progress policy published in the catalog? 

[2J Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

The satisfactory academic progress policy is published in the catalog on pages 64 - 67. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal program 
length. 

[2J Yes D No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

[2J Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 

[2J Yes D No 

( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 

Withdrawals. 



ED00029373

CL_Review015196 

VER. SEPT. 1, 2012 

l:8J Yes D No 

Incomplete grades. 

l:8J Yes D No 

Repeated courses. 

1:8J Yes D No 

Non-punitive grades. 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE 

l:8J Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

l:8J Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

i:8JYes 0No 

An appeal process. 

l:8J Yes D No 

An extended-enrollment status. 

D Yes D No l:8J Not Applicable (institution does not offer) 

The effect when a student changes programs. 

1:8J Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

l:8J Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

i:8JYes 0No 

4.23 Does the campus apply its SAP standards consistently to all students? 

i:8JYes 0No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

l:8J Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 ls SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic 
year in length or shorter? 

l:8J Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGP A of 2.0 on a scale of 4.0 or its equivalent? 

l:8J Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

l:8J Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

1:8J Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

1:8J Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 
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l:8J Yes D No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

l:8J Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No l:8J Not Applicable (institution does not have extended enrollment and/or does not participate in financial 
aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No l:8J Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, 
were any additional financial obligations waived? 

D Yes D No l:8J Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

i:8JYes ONo 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

Ms. Crystal Jones is responsible for the administration of satisfactory academic progress (SAP). Ms. Jones is the academic 
dean. She has held this position since December 2011 and is qualified for the position. She holds a bachelor's degree from 
Southwest Baptist College in Fine Arts/Education and a master's degree from Webster University in Human Resource 
Management. She has significant previous administrative experience at several public and career schools from 2001 through 
2010. Ms. Jones is currently on a short-term medical leave and Ms. Deborah Biddle, associate dean, and the program chairs 
are currently administe1ing SAP. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 

l:8J Yes D No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the tenns, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 

l:8J Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

l:8J Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

i:8J Yes ONo 

(b) Dates for the posting of tuition. 

l:8J Yes D No 

(c)Fees. 

l:8J Yes D No 

( d) Other charges. 

1:8J Yes D No 
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(e) Payments. 

IZJYes 0No 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE 

(f) Dates of payment. 

[2J Yes D No 

(g) T he balance after each transaction. 

[2J Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

[2J Yes D No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

[2J Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

[2J Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

[2J Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

[2J Yes D No 

4.45 Is the campus following its stated refund policy? 

[2J Yes D No 

4.46 Does the campus offer financial aid? 

[2J Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Janice Nottenkamper is the on-site administrator for student financial aid. Ms. Nottenkamper's qualifications are over 20 
years of experience beginning as a financial aid representative progressing to financial aid administrator and finally to director 
of financial aid with ITT Technical Institute, a position she has held since 2006. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

[2J Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 

[2J Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

[2J Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

he 1financial aid administrator, s. ,-.iottenkamper, stays current with regulatory andyolicy changes jn ;financial aid by 
membership in the Arkansas Association of Student Financial Aid Administrators (AASF AA) and the Southwest Association 
of Student f inancial id Administrators (SWASFAA).[;she and )ler department also attend workshops sponsored by the 
organizations as well as ebinars and conferences provided by the ITT corn._orate financial aid ~artment thus ensuring the 
mancial aid de artment stays current with regulation and licy changes. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
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l:8J Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the nom1al payment schedule? 

D Yes l:8J No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

he~ tudent services provided at the campus include structured tutoring, ersonal advising, pre-graduation employmen~ 
assistance, and placement assistance after graduation. Students may also be referred to community resources if needed and the 
cam us will t to assist with finding housing if a student relocates 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement 
of the campus' graduates? 

l:8J Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 

0Yes 

If No, insert the section number in parentheses and explain: 
(Section ~-2-503): he campus does not currently have a written policy hat accurately reflects the .S. 
Education's definition for credit hour ()!Qgrams that includes conversion ratios. 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Ms. Dana Kelly is responsible for the oversight of counseling students on employment opportunities. Ms. Kelly is qualified for 
the position due to a background of over eight years as a recruiter and director of sales and marketing for a staffing agency In 
addition she also has over 11 years of managerial experience. Ms. Jones has been in this J>OSition since December 2011 . 

4.58 Does the institution offer employment assistance to all students? 

l:8J Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

l:8J Yes D No 

If Yes, explain: 

The campus uses a form for each program that outlines the placement and salaries that have been achieved by their graduate 
students. The form also has a disclaimer stating that the statistics are garnered from the campus' tracking of its graduates. The 
new programs utilize the same fonn but the infonnation contained is all marked with zeros. 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 

C8J Yes D No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) ilie 
same as the ending enrollment reported on the previous year's CAR? 

l:8J Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

l:8J Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

l:8J Yes D No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
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The students complete their financial aid documents online in a system called Smart Forms. During the process the students 
are required to go to a link that outlines their financial obligations and electronically acknowledge they understand the 
contents of the financial counseling. They are further counseled during any repackaging period of financial aid and upon their 
exit from the campus either by graduation or withdrawal. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

The school has a variety of extracurricular activities that range from clubs for each program, which are sponsored by the 
faculty, to blood drives, and ice cream socials. Two new clubs have been recently formed that are not programmatic, chess and 
gaming. Although the clubs are sponsored by the faculty, there is a dedicated community resources specialist who works with 
a committee formed of staff and faculty who plan a variety of activities throughout the year for the students. 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 

state laws? 

1:2'.!Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

As previously stated, Ms. Crystal Jones is the academic dean and has held this position since December 2011. As previously 
stated, she holds a bachelor's degree from Southwest Baptist College in Fine Arts/Education and a master's degree from 
Webster University in Human Resource Management. She has significant previous administrative experience at several public 
and career schools from 2001 through 2010. (Ms. Jones is currently on a short-term medical leave and the associate academic 
dean, Ms. Deborah Biddle has assumed her responsibilities.) 

5.03 Does this person have appropriate academic or experiential qualifications? 

1:2'.l Yes DNo 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for 
the development and administration of the programs. 

All program administrators are given ample authority and responsibility to achieve their job requirements. Job descriptions for 
administrators are current and outline the duties and responsibilities of their positions. Further, program administrators have an 
active role in the implementation and evaluation of program specific activities, which is coordinated through their involvement 
in staff, faculty, and academic department meetings. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

1:2'.J Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

1:2'.!Yes 0No 

5.07- reviewed at AAC 

5. 08 ls there evidence that this policy has been adopted and faculty members are aware of it? 

1:2'.J Yes 0No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes 1:2'.J No (Skip to question 5. I 0) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

1:2'.!Yes 0No 

5.1 1 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 

1:2'.J Yes D No 

5.12 What provisions are made for individual differences among students? 
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Several strategies are used to address individual differences among students. In the classroom, instructors provide individual 
guidance to students as needed and are willing to work with them one-on-one. Also, instructors are available and helpful in 
meeting with students either before or after class, and for full-time faculty during their assigned office hours. Outside of class, 
the campus has implemented a plan for providing faculty tutors to help students during their non-class times. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

Because of the standardized structure used by ITT Technical Institute in the development and implementation of curriculum 
and course objectives, faculty members have some, but limited, opportunities to evaluate, revise, and propose changes to the 
curriculum. The options available to faculty consist of their ability to give input to their program chairs, be a member of 
standing committees which address curriculum issues, and by share their recommendations at program faculty meetings or 
individually through the faculty curriculum portal, which connects them to the curriculum administrators at the corporate 
level. 

5 .14 Does the faculty participate in this process? 

1:8) Yes D No 

5.15 - reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 

D Yes D No 1:8) NA (institution does not award such credit) 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

1:8) Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.19) 

Facilities 

1:8) Yes D No 

Instructional equipment 

1:8) Yes D No 

Resources 

i:8JYes ONo 

Personnel 

i:8]Yes ONo 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

1:8) Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 

i:8J Yes ONo 

5.2 1 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 

1:8) Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

1:8) Yes D No 
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5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or 
the National Association of Credential Evaluation Services (NACES) to detennine the equivalency of the credentials to 
credentials awarded by institutions in the United States? 

C8] Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

C8J Yes D No 

If Yes, how is this documented? 

The campus provided the team with sign in sheets and minutes from in-service trainings held at the campus. The campus has a 
systematic program that offers at least four in-service trainings for faculty members each year. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

D Yes C8J No 

If No for missing documentation of implementation, insert the section number in parentheses, list faculty names, and explain: 

(Section 5-1-543): There is no documentation of professional growth activities for the following faculty members: Mr. Roger 
Hawk, Ms. Crystal Mack, Ms. argaret eed, r. ITeffrey[lshaw, Mr. rank[lrhurmond, Mr. Kenyon Lowe., ~r. Kenneth 
Schmidt Mr. Paul House Mr. La Klotz Mr. Weise Martin Mr. Michael Mo er Mr. Joe B ron Ta lor 

5.26 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

C8J Yes D No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

C8J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATES'S, AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

C8J Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.31 - reviewed at AAC 

5.32 - reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

C8J Yes D No 

BACHELOR'S DEGREES ONLY 

5.34 - reviewed at AAC 

5.35 - reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree 
program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 

C8J Yes D No 

6. EDUCATIONAL FACILITIES 
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6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, 
parking situation and any other pertinent inforn1ation). 

he ITT Technical Institute, L,ittle Rock campus consists of B 1,796 square feet. ffhe facility currently offers a runctional and 
well designed lobby and contains 9 labora ories, 12 theory rooms, a large student lounge area, learning resource center (LRC), 
acuity work area, employee reak area, nd administrative offices. he faci lity is wheel chair accessible. here[kam le 

parking for students faculty and visitors in a lighted parking lot. The campus is conducive for student learning. 

6.02 Does the campus utilize any additional space locations? 

0 Yes ~No 

6.03 Does the campus uti lize learning sites? 

0Yes ~No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and 
the programs offered? 

~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

~Yes 0No 

(b) Instructional tools. 

~Yes 0No 

(c) Machinery. 

~Yes 0No 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

~Yes 0No 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

A catalog volume 41 dated 2012-2013 with a publication date of September 24, 2012 was used during the evaluation visit. 

7.02 Does the self-study accurately portray the campus? 

~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

~Yes 0No 

The campus catalog is given to students in an electronic version. A hard copy is printed for students upon request. 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

~Yes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

~ Yes 0No 

(c) The names and titles of the administrators. 

~Yes 0No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
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l:8J Yes D No 

( e) A statement of accreditation 

l:8J Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

1:8J Yes D No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and 
the area of teaching specialization. 

1:8J Yes D No 

(h) An academic calendar. 

i:8JYes 0No 

(i) A full disclosure of the admission requirements. 

l:8J Yes D No 

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete 
listing of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total 
credit or clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or 
registration needed to work in the field; and any additional requirements that must be met to complete the curriculum. 

l:8J Yes D No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

i:8JYes □ No 

(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

l:8J Yes D No 

(m) A definition of the unit of credit. 

l:8J Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

i:8JYes DNo 

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary 
for completion of each. 

[gj Yes D No 

(p) The transfer of credit policy. 

i:8JYes 0No 

(q) A statement of the tuition, fees, and any other charges. 

l:8J Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

D Yes D No l:8J Not Applicable (no scholarships offered) 

(s) The refund policy. 

1:8J Yes D No 

(t) A statement describing the student services offered. 

l:8J Yes D No 
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(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 

C8J Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

C8J Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

C8J Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, 
and bachelor's degrees only). 

C8J Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees 
only). 

C8J Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

C8J Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

D Yes C8J No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 

D Yes C8J No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 

C8J Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

C8J Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes C8J No (Skip to Question 7.10.) 

7 .10 ls all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

C8J Yes D No 

7.1 1 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

C8J Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 

The campus uses direct mail, print documents, and television commercials to advertise. 

Are the advertisements under acceptable headings? 

C8J Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

C8J Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 
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l:8J Yes D No 

7 .14 Does the campus utilize services funded by third parties? 

D Yes l:8J No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

1:8J Yes D No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

l:8J Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 l Does the campus develop an adequate base of library resources? 

[ZJ Yes D No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

l:8J Yes D No 

8.03 Does the campus provide training and support to facu lty and students in utilizing library resources as an integral part of the 
learning process? 

l:8J Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

i:8JYes 0No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The 2012 calendar-year budget for physical library holdings for this campus is $6,800. The campus provided the library 
budget expenditures through June 2012, where a total of $4,300 had been allocated on periodicals and library holdings. In 
addition, the virtual library allocation for this campus from ITT corporate is $6, 129. 

8. l O Is there evidence that the faculty have major involvement in the selection of library resources? 

l:8J Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

i:8J Yes 0No 

ACADEMIC ASSOCIATE'S. BACHELOR'S. AND MASTER 'S DEGREES ONLY 

8.12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 

1:8J Yes D No 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 
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l::8J Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8. l 8 Reviewed at AAC 

ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 ls documentation on file to reflect the librarian's participation in professional growth activities? 

i::8J Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

i::8JYes 0No 
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8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 

i::8JYes 0No 

9. PROGRAM EVALUATION 

Bachelor's degree in Project Management 
Academic Associate's degree in Business Management 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Crystal Jones is the academic dean and is also the program chair for the School of Business that includes the Business 
Management program. During the team's visit Ms. Jones was away from the campus on family medical leave. Ms. Jones was 
appointed to the program chair position in December 2011. As previously stated, Ms. Jones holds a masters degree in Human 
Resource Management and Development from Webster University, St. Louis, Missouri and a bachelor's degree in Fine Arts and 
Music Education from Southwest Baptist College, Bolivar, Missouri. Ms. Jones holds teaching certificate for the states of 
Missouri and Arkansas. Ms. Jones has over ten years of experience in management. 

Mr. Christopher Mikesell is the chair of the bachelor's degree program for Project Management and has held this position since 
June 2012. He is also the acting chair of the associate's degree program in Business Management until Ms. Crystal Jones returns 
to the campus. Mr. Mikesell holds a master's degree in Education with a concentration in Human Resource Training and 
Development from Idaho State University, Pocatello, Idaho and a bachelor's degree in Industrial Technology from the University 
ofldaho, Moscow, Idaho. Mr. Mikesell has also completed an additional 30 hours of information technology course work at the 
University of Arkansas. Mr. Mikesell has over four years of professional experience in the information technology field. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

i::8JYes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
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l:8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

l:8J Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

l:8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No l:8J Not applicable (new branch only) 

The bachelor's degree in Project Management is a new program and has not had any graduates. 
The associate's degree in Business Management is new and students are just enrolled during this term. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team observed documentation for 2012 community resources being utilized to enrich the programs. At the time of the 
team visit the bachelor's degree in Project Management was moved from the school of information technology to the school of 
business. Therefore, the team reviewed documentation for the school of infonnation technology that consisted of program 
advisory committee meeting (PAC) agendas, attendance sheets, and minutes. The team also observed guest speaker and field 
trip forms that included attendance sheets. Guest speakers discussed various aspects of employment and recent industry trends 
in the field of information technology and networks. Field trips were made to local organizations where students' observed 
real world information technology operations and activities specifically observing hardware and software solutions being used 
for adult education and computer literacy. 

9.08 Are these resources sufficient? 

i:8JYes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No l:8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No l:8J NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

1:8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

l:8J Yes D No 

(b) Course numbers 

1:8J Yes D No 
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(c) Course prerequisites and/or corequisites 

[2J Yes D No 

(d) Instructional contact hours/credits 

[2J Yes 0No 

(e) Learning objectives 

[2J Yes D No 

(f) Instructional materials and references 

[2J Yes D No 

(g) Topical outline of the course 

[2J Yes D No 

(h) Instructional methods 

[2J Yes D No 

(i) Assessment criteria 

[2J Yes 0No 

(j) Method of evaluating students 

[2J Yes D No 

(k) Date the syllabus was last reviewed 

[2J Yes 0No 
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For campuses participlltbzg in Title IV tllllt have lecture courses i11 credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes IZJNo 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes [2J No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided 
to the team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time 
associated with work assignments. 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 

[2J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[2J Yes D No 

9. 19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

D Yes D No [2J NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as " not available for placement"? 

D Yes D No [2J Not Applicable 
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9.2 1 Does the campus participate in Title IV financial aid? 

[2J Yes D No (Skip to question 9.24) 
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9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

D Yes [2J No D Not Applicable (Clock hour programs only)If No, insert the section number in parentheses and explain: 

(Section 2-2-503) The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 41, 
the campus policy regarding romework is containedijn the "Residence Courses" paragraph; rowever, there is no explanation 
regarding the credit and uarter hour conversions. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [2J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team did not indicate that out-of-class work was re uired and out-of-class work assignments were not included as any ercent of the 
final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[2J Yes D No 

(b) Instructional equipment 

[2J Yes D No 

( c) Resources 

[2J Yes D No 

( d) Personnel 

[2J Yes D No 

9.25 - reviewed at AAC 

N ONDEGREE PROGRAMS, OCCUPATIO!VAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[2J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[2J Yes D No 

OCCUPA TIONA L ASSOCIA TE'S. ACADEMIC ASSOC/A TE'S, BA CHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[2J Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIA TE'S, BACHELOR'S. AND MASTER'S. DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[2J Yes D No 
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ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8:1 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR 'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No 1:8:1 NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

During the classroom visits students expressed sincere appreciation for all of their instructors and their willingness to help students 
understand and complete the learning outcomes. However, several students did mention that the online learning lab modules used in 
class, that are provided by textbook publishers, were cumbersome and time consuming and at times mark correct responses as incorrect. 
Several students also express a concern about having to come to class and do online labs that take away from their interaction with the 
instructors. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Computer Drafting and Design 
Academic Associate's degree in Drafting and Design Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Jon Hite is the chair for the school of Drafting and Design. He holds a master's degree in Management from Colorado 
Technical University in Colorado Springs, Colorado, a bachelor's degree in Manufacturing Engineering Technology and an 
associate's degree in Mechanical Engineering Technology both from the University of Arkansas in Little Rock, Arkansas. Mr. 
Hite's academic and experiential background is in Manufacturing Engineering and Production Control including CAD drafting 
and Project Management and Mechanical Design Application. Mr. Hite obtained his Instructor Certificate of Qualifications 
from Arkansas State Board of Private Career Education in November 2005 to teach courses in drafting and design. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

l:8:IYes 0No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

C8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

C8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

C8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

C8J Yes D No D Not applicable (new branch only) 

The academic associate's degree in Drafting and Design Technology is a new program. There are no graduates in the 2011 
reporting period. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

According to the documents presented to the team, one field trip was arranged for students to develop an understanding of 
animation and 3D modeling. Another fieldtrip was organized to Little Rock Dot Net User Group to attend a lecture on 
software development business practices. There was a document to suppo11 a program advisory committee (PAC) meeting on 
April 24, 2012 to discuss cmTent software requirements. The PAC recommended that the campus install a new version of 
Autodesk software including AutoCAD and Revit by June 2012. The team verified that these changes have been implemented. 

9.08 Are these resources sufficient? 

C8J Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web s ite, accurately describe the program and its 
objectives? 

C8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No C8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes C8J No ONA 

If No, insert the section number in parentheses and explain: 

(Section 3-l-Sl3(a) and Glossary): Directed independent study courses are offered on a regular basis due to small 
enrollment. Mr. Chad Owen and Ms. Rebekah Church are currently taking CD331, Design and Drafting Capstone as an 
independent study course. Based on the documents presented to the team, the independent study contracts did not include 
specific learning objectives, text and course requirements, examination dates, course evaluation and grading criteria. However, 
it is clearly indicated on the contract that the students must agree and understand a modified course syllabus that makes up the 
criteria for directed independent study. A modified syllabus was not attached to above mentioned contracts. In one example, a 
directed independent study course, CM440, Construction Project Scheduling was offered to Mr. Rell Lunnie Jr. who had 
previously failed the course. He has failed the course again and his current status is administrative drop. Based on ITT 
Technical Institute's policy on pages 56-57 of the campus catalog and on the directed independent study request form, a 
student may not seek pennission to take an independent study course if he/she previously attempted and failed the same 
course. 
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9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

l:8]Yes 0No 

9.16 Is an appropriately detailed syllabus on fi le for each course that includes: 

(a) Title and course descriptions 

1:8] Yes D No 

(b) Course numbers 

1:8] Yes D No 

(c) Course prerequisites and/or corequisites 

1:8] Yes D No 

( d) Instructional contact hours/credits 

1:8] Yes D No 

(e) Learning objectives 

1:8] Yes D No 

(f) Instructional materials and references 

1:8] Yes D No 

(g) Topical outline of the course 

1:8] Yes D No 

(h) Instructional methods 

1:8] Yes D No 

(i) Assessment criteria 

1:8] Yes D No 

(j) Method of evaluating students 

1:8] Yes D No 

(k) Date the syllabus was last reviewed 

1:8] Yes D No 
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For campuses participating in Title I V that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes 1:8] No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes 1:8] No 

If No, insert the section number in parentheses, list the courses, and explain: 
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(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives for the course or a minimum amount of time a student is expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time associated 
with work assignments. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

l:8:IYes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

l:8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (fom1erly AIR) submitted to the Council? 

l:8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Six calls were placed to confirm employment for the graduates in the Computer Drafting and Design program. 

How many calls to employers or graduates were successful? 

Four calls were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Four employers confirmed the employment of the graduates. Two employers were not available. Voice messages were placed. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

l:8J Yes D No D Not Applicable 

If No, insert "Section 3- l-303(a)" in parentheses and explain: 

Two placement waivers were presented to the team. They were both verified by sufficient documentation to support military 
leave and continuing education. 

9.2 1 Does the campus participate in Title IV financial aid? 

l:8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

D Yes l:8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503) The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 41, 
the campus policy regarding homework is contained ,in the "Residence Courses" paragraph; however, there is no explanation 
regarding the credit and quarter hour conversions. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes l:8J No D Not Applicable (Clock hour programs only) 
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If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team did not indicate that out-of-class work was re uired and out-of-class work assignments were not included as any~rcent of the 
final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[ZJ Yes D No 

(b) Instructional equipment 

[ZJ Yes D No 

( c) Resources 

[ZJ Yes D No 

(d) Personnel 

[ZJ Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[ZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[ZJ Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOC/A TE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[ZJ Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER 'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[ZJ Yes D No 

ACADEMIC ASSOCJATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[ZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 
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9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No [gJ NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Bachelor's degree in Criminal Justice 
Academic Associate's degree in Criminology and Forensic Technology 
Academic Associate's degree in Criminal Justice 
Academic Associate's degree in Paralegal Studies 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Reginald McCullough, chair of the School of Criminal Justice since June of 2012, has earned a bachelor's degree in 
Political Science from University of Central Arkansas and a juris doctorate degree from the University of Arkansas at Little 
Rock. He has practiced law for more than 20 years, during which time he worked more than 3 years as a prosecutor. Over the 
past 25 years he has taught in a variety of settings, including summits and continuing legal education seminars. He has held a 
variety of administrative and supervisory positions over the course of 40 years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[gJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[gJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes [gJ No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes [gJ No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

[gJ Yes D No 



ED00029394

CL_Review015217 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE PAGE 33 OF 57 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Students have taken field trips to a Federal Bureau oflnvestigation (FBI) secure lockdown facility, a T ransportation Security 
Administration (TSA) training faci lity, the Arkansas state capitol building, a law school law library, and a juvenile detention 
center. Guest speakers have included a juvenile justice specialist within the community outreach program of the attorney 
general's office, a police chief, a deputy director of intelligence with the Drug Enforcement Administration (DEA), a forensics 
examiner, a deputy United States (US) marshal, and a state court law clerk. All of the instructors in the programs work in law 
offices or law enforcement settings in the community or did so until recently. A program advisory committee meets twice per 
year. Students in the programs have the option of participating in an externship, during which students may work in law 
offices or law enforcement settings in the community. 

9.08 Are these resources sufficient? 

i:8JYes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

i:8JYes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No l:8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

i:8JYes □ No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

i:8JYes ONo 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

1:8:i Yes □ No 

(b) Course numbers 

l:8J Yes D No 

(c) Course prerequisites and/or corequisites 

l:8J Yes D No 

(d) Instructional contact hours/credits 

i:8JYes ONo 

(e) Leaming objectives 

i:8JYes ONo 

(t) Instructional materials and references 

i:8J Yes ONo 

(g) Topical outline of the course 

i:8JYes ONo 
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(h) Instructional methods 

IZJYes 0No 

(i) Assessment criteria 

[2J Yes D No 

(j) Method of evaluating students 

[2J Yes D No 

(k) Date the syllabus was last reviewed 

[2J Yes D No 
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For campuses participating in Title I V thllt have lecture courses i11 credit hour programs or clock-to-credit hour progrllms 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes [2J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes [2J No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-t -513(a) • nd Glossary): Course syllabi do )lot identify out-of-class work assignments that support the )earning 
objectives for the course or a minimum amount of time a student is expected to spend on completion of out-of-class ork 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time associated 
with work assignments. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[2J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[2J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

[2J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were no calls made to employers or graduates of the Paralegal Studies program or the Criminology and Forensic 
Technology program because the programs are too new for students to have graduated from the programs. 

There were three calls made to employers of graduates in the associate's degree in Criminal Justice program. 

There were three calls made to employers of graduates in the bachelor's degree in Criminal Justice program. 

How many calls to employers or graduates were successful? 

There were three successful calls to employers of graduates in the associate's degree Criminal Justice program. 

There were three successful calls to employers of graduates in the bachelor's degree Criminal Justice program. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

There were three calls that confirmed the employment of graduates of the associate's degree Criminal Justice program. 

There were three calls that confirmed the employment of graduates of the bachelor's degree Criminal Justice program. 
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The team notes that in the placement file of one of the graduates of the associate's degree program, the graduate was reportedly 
placed with the Arkansas Department of Corrections. It was ultimately determined, however, that she had been placed with a 
local law firm. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

r8J Yes D No D Not Applicable 

9.2 1 Does the campus participate in Title IV financial aid? 

r8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
D Yes [8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503) The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 41, 
the campus policy regarding )1omework is contained ~n the "Residence Courses" paragraph; however, there is no explanation 
regarding the credit and quarter hour conversions. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section l3-l-513(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi 
provided to the team did not indicate that out-of-class assignments were required and out-of-class assignments were not included as 
any percent of the final grade. ifhere is r10 evidence that out-of-class work or the equivalency is being evaluated in all courses. 
Although the syllabi reflect assignments and projects that students are required to comp!~ the assignments and projects are not 
specifically delineated as out-of-class assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

r8J Yes D No 

(b) Instructional equipment 

r8J Yes D No 

( c) Resources 

[8J Yes D No 

( d) Personnel 

r8J Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONA L ASSOCIATE'S, ACADEMIC ASSOCIA TE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

r8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8J Yes D No 
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OCCUPATIONALASSOCIATE'S,ACADEMIC ASSOCIATE'S,BACHELOR'SANDMASTER 'SDEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

cg) Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

cg) Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

cg) Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

cg) Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The 20 students who were interviewed expressed a high level of satisfaction with the instructors in the programs. However, at least five 
of the students who were interviewed expressed a high level of dissatisfaction with some of the online courses (all students in the 
programs are now required to take all of their general education courses online). Many students indicated that they had had difficulty 
logging on throughout the term. Criminal Justice students also noted that they do not have a crimes lab. 

9. PROGRAM EVALUATION 
Bachelor's in Electronics and Communications Engineering Technology 
Academic Associate's in Computer and Electronics Engineering Technology 
Academic Associate's in Electrical Engineering Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Dr. Roger Hawk is the chair for the school of Electronics Technology at the Little Rock, Arkansas campus and is assigned to 
oversee the electronics programs at the campus. He has held this position for six years. Dr. Hawk holds a doctoral and a 
master's degree in Physical Chemistry from the University of Michigan and a bachelor's degree in Chemistry from the 
University of Illinois. Prior to joining the institution, Dr. Hawk had 18 years of experience in numerous career positions 
related to the academic area including chair and professor in the department of Applied Science in the college of Infonnation 
Sciences and Systems Engineering at the University of Arkansas at Little Rock and as a published author in numerous peer­
reviewed academic publications. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[ZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[ZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[ZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes [ZJ No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[ZJ Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

[ZJ Yes D No 

The retention rate for the Computer and Electronics Engineering Technology associate's degree program is 61.8%. Several 
retention efforts were listed in the CEP, including additional tutoring, emphasizing informal student contact and student 
attendance. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Numerous guest speakers are invited to speak to students, including Ms. Alison Fletcher, director of technology at a local 
television station, KTHV and Mr. Remington Hicks, electrical maintenance technician at a local Lenox franchise and fonner 
student/graduate of the campus. A Program Advisory Board (PAC) meets periodically with school officials. The campus 
sponsors local blood donation drives. Sufficient documentation was provided for all of these activities. 

9.08 Are these resources sufficient? 

[ZJ Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[ZJ Yes D No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [ZJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
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□Yes □ No ~NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~ Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

~Yes 0No 

(b) Course numbers 

~ Yes 0No 

(c) Course prerequisites and/or corequisites 

~Yes 0No 

(d) Instructional contact hours/credits 

~ Yes 0No 

(e) Learning objectives 

~Yes 0No 

(f) Instructional materials and references 

~Yes 0No 

(g) Topical outline of the course 

~Yes 0No 

(h) Instructional methods 

~Yes 0No 

(i) Assessment criteria 

~ Yes 0No 

U) Method of evaluating students 

~Yes 0No 

(k) Date the syllabus was last reviewed 

[8] Yes D No 

PAGE 38 OF 57 

For campuses participating ill Title 1V that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes ~No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0Yes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 
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(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives for the course or the minimum amount of time a student !is expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time associated 
with work assignments. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

l:8:IYes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

l:8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report (fom1erly AIR) submitted to the Council? 

l:8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 
Academic associate's degree in Computer and Electronics Engineering Technology - 8 
Academic associate's degree in Electrical Engineering Technology - n/a 
Bachelor's degree in Electronics and Communications Engineering Technology - 2 

How many calls to employers or graduates were successful? 

The following number of calls was successful for the following programs: 
Academic associate's degree in Computer and Electronics Engineering Technology - 5 
Academic associate's degree in Electrical Engineering Technology - n/a 
Bachelor's degree in Electronics and Communications Engineering Technology - I 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

1:8:1 Yes D No D Not Applicable 

9.2 1 Does the campus participate in Title IV financial aid? 

l:8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

D Yes l:8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 2-2-503): The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 
4 I, the campus policy regarding homework is contained in the "Residence Courses" paragraph; however, there is no 
explanation regarding the credit and quarter hour conversions. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes [8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team did not indicate that out-of-class work was required and out-of-class work assignments were not included as any 
percent of the final grade. 
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9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

l:8]Yes 0No 

(b) Instructional equipment 

1:8] Yes D No 

( c) Resources 

1:8] Yes D No 

( d) Personnel 

i:8J Yes 0No 

9.25 - reviewed at AAC 
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NONDEGREE PROGRAMS, OCCUPA TIONAL ASSOCIA TE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

1:8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1:8] Yes D No 

OCCUPA TIONA L ASSOCIA TE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

l:8]Yes 0No 

9.33 Reviewed at AAC 

9ACA DEMIC ASSOCIA TE'S DEGREES ONL Y 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 
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9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

C8J Yes D No D NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The team greatly appreciated the cooperation and hospitality received. The campus environment was well maintained, inviting and 
conducive to educating students. Each classroom had an overhead projector integrated with the instructor's teaching station/PC. 
Instructors are very friendly and student focused. 

9. PROGRAM EVALUATION 
Bachelor's degree in lnfonnation Systems and Cybersecurity 
Academic Associate's degree in lnfonnation Technology-Computer Network Systems 
Academic Associate's degree in Network Systems Administration 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Christopher Mikesell is assigned to administer the academic programs. As previously stated, Mr. Mikesell holds a master's 
degree in Human Resource Training and Development from Idaho State University of Pocatello, Idaho, and a bachelor's 
degree of Industrial Technology from the University of Idaho at Idaho Falls, Idaho. Additionally, his qualifications for 
teaching courses in the information technology field are certified by the Arkansas State Board of Private Career Education. 
Mr. Mikesell's experiential qualifications include: work as a research assistant at Idaho State University where his duties are 
described as course development, technology review and support; employment as a manager at InteliStafHealthcare where his 
duties included web application development and database management; employment at Protech Solutions where his duties 
included software development and business process analysis; and employment with Mistpros Consulting where he works as 
an Information Technology (IT) software consultant. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

C8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

C8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

C8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes C8J No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

C8J Yes D No D Not applicable (new branch only) 
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If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

C8J Yes D No 

If No insert section numbers 2- 1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

The student retention rate for the academic associate's degree in Computer Network Systems degree is listed as 59. 7% in the 
201 l CAR. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

These programs utilize a program advisory committee (PAC) that provides recommendations and feedback from local industry 
experts regarding program curriculum. PAC meetings are held twice per year. The team found that the last PAC meeting 
occmTed on April 24, 2012. In addition, students and faculty interviewed described numerous examples of the use of 
community resources including a guest speaker, Mr. Jeff Shackleford, from the State of Arkansas Attorney General's office to 
discuss cyber crime, and a field trip in the course NT1330, Client-Server Networking II providing students the experience of 
supporting hardware and software for an adult education computer lab at the Healing Waters Outreach Center. 

9.08 Are these resources sufficient? 

C8J Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

C8J Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation crite1ia? 

D Yes D No C8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

IZJYes □ No □ NA 

During the visit the team was presented an independent study contract that lacked an outline of course objectives and 
procedures. These were provided upon request through a modified course syllabi for the directed independent study. 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

C8J Yes D No 

9.16 ls an appropriately detailed syllabus on fi le for each course that includes: 

(a) Title and course descriptions 

C8J Yes D No 

(b) Course numbers 

C8J Yes D No 

(c) Course prerequisites and/or corequisites 

C8J Yes 0No 

(d) Instructional contact hours/credits 

C8J Yes D No 

(e) Leaming objectives 
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l:8J Yes D No 

(f) Instructional materials and references 

l:8J Yes D No 

(g) Topical outline of the course 

1:8J Yes D No 

(h) Instructional methods 

1:8J Yes D No 

(i) Assessment criteria 

l:8J Yes D No 

(j) Method of evaluating students 

l:8J Yes D No 

(k) Date the syllabus was last reviewed 

l:8J Yes D No 
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For campuses participating in Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes l:8J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes l:8J No 

If No, insert the section number in parentheses, list the courses, and explain: 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

1:8J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

IZJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

l:8J Yes D No D NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were six attempted calls to employers and graduates in the Computer Network Systems program. 

How many calls to employers or graduates were successful? 

Of the six attempted calls to employers and graduates, five were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
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All of the successful calls made to employers and graduates confirmed the employment of the graduates as reported on the 
2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

cg) Yes D No D Not Applicable 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

The campus director of career services, Ms. Dana Kelly, was unable to provide documentation to verify a graduate classified 
on the 2011 CAR as "not available for placement" for health or related reasons. Because there are extenuating circumstances 
the team has chosen not to cite the school for this lack of documentation. According to Ms. Kelly, these records were lost in a 
flood occurring in the summer of 20 I 0. The team was shown water damaged records that were recovered from the flood, and 
there is no compelling reason to believe the absence of this documentation indicates a lack of attention to record keeping. 

9.21 Does the campus participate in Title IV financial aid? 

cg) Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

D Yes cg) No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

(Section 2-2-503): The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 
41, the campus policy regarding homework is contained in the "Residence Courses" paragraph; however, there is no 
explanation regarding the credit and quarter hour conversions. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes cg) No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team did not indicate that out-of-class work was required and out-of-class work assignments were not included as any percent of the 
final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

cg) Yes D No 

(b) Instructional equipment 

cg) Yes D No 

(c) Resources 

D Yes cg) No 

( d) Personnel 

cg) Yes D No 

If No for any item, insert the section number in parentheses and explain: 

(Section 3-1-53l(a)): Instructors are not provided with adequate resources in multiple situations: 

• In the programs there are several courses requiring the use of multiple virtual machines. These courses include NT1230, Client 
Server Networking I, NT1330, Client-Server Networking II, IS4560, Hacking & Countenneasures and others. Faculty stated 
that students in some of these courses have to reboot servers occasionally, sometimes three to five times over a class period. 
Depending on the computers and the size of class the process can take as long as 10-20 minutes. Under these conditions in a 
worst case scenario a student could spend l 00 minutes of class time rebooting computers. Another faculty member stated that 
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in some cases when students give a command to a virtual server, they have to wait as long as four minutes before the system is 
able to respond. As a consequence students become frustrated with the process and learning is limited. The fact that student 
computers are limited to four gigabytes of random access memory (RAM) is the most significant limiting factor since the 
computer's operating system needs two gigabytes of RAM leaving each virtual server one gigabyte of RAM a piece. If the 
computers used for multiple virtual machines had at least six gigabyt.es of RAM, this would significantly improve the utility of 
these lab exercises. 

• Computer labs used by students in these programs have been upgraded to Microsoft Windows 7 operating system, while 
faculty computers have not been upgraded and are currently utilizing Microsoft Windows XP operating system. As a 
consequence instructors are not able to adequately prepare for classes. One instructor described an example of receiving a 
DVD disk containing zipped files needed for classroom instruction. The instructor was unable to access the zipped images on 
the disk on the instructional computer and consequently made classroom sets of the disks. As these images were 3.6 gigabytes 
a piece the process took a number of hours. Later it was discovered that the zipped files used 7-zip, a program available on the 
classroom computers but not on the faculty computers. 

• Labs provided to instructors for classroom instruction frequently do not work. All faculty members interviewed described 
examples of non-functioning labs. One instructor estimated that as much as 60% of some labs do not function, requiring 
faculty to figure out time consuming ways to work around this issue. This results in student frustration and significant amounts 
of time spent trying to make curriculum work 

9.25 - reviewed at AAC 

NON DEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

IZJ Yes D No 

OCCUPATIO!VAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

IZJ Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

1ZJ Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 
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9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No [8'.I NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The academic associate's degree program in Computer Network Systems (AASITCNS) was in teach-out at the time of this visit, being 
replaced by the program Network Systems Administration (AASNSA). Students interviewed stated they were pleased with the faculty 
teaching in these programs. 

9. PROGRAM EVALUATION 
Academic associate's degree in Graphic Communications and Design 
Academic associate's degree in Visual Communications 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Jon Hite is the program chair of the School of Drafting and Design (SDD) and oversees the Graphic Communications and 
Design (GCD) and Visual Communications (VC) programs. As previously noted, Mr. Hite holds an associate's degree in 
Mechanical Engineering Technology and a bachelor's degree in Manufacturing Engineering Technology both from the 
University of Arkansas in Little Rock, Arkansas in addition to a master's degree in Management (MSM) from Colorado 
Technical University in Colorado Springs, Colorado. Mr. Hite has over 25 years of experience in private industry serving as an 
AutoCAD trainer, a software and drawing interpreter, and 2D and 3D contractor. Mr. Hite spends 26.5 hours a week on 
administrative duties and teaches in the classroom 14 hours a week. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8'.I Yes D No 

Mr. Hite is minimally qualified to teach graphics classes in the VC program and relies on his instructors as subject matter 
experts for classes in the VC program. He is not currently teaching graphics classes in this program. 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[Z]Yes DNo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8'.I Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8'.I Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 
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D Yes [8J No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

[8J Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

ITT Technical Institute, Little Rock campus uses field trips and guest speakers to enhance the student educational experience. 
Documents on file show students attended recent field trips to the "Rave Movie" theatre to show how animation and 3d 
modeling add elements to live action movies and The Promise Land to assess educational lab computers. Students meet at the 
campus for attendance prior to the field trip and return to campus afterwards. Students also attended the Little Rock Dot Net 
User Group to attend lecture on software development business practices. 

The campus has a program advisory committee (PAC) consisting of eight members of the local business community for the 
school of Drafting and Design. Meetings are held two times a year with one at beginning of the year, documented as April 24, 
2012 and one towards the end of the year scheduled for October 23, 2012. The PAC members represent a good cross section of 
businesses that might hire ITT graduates. 

9.08 Are these resources sufficient? 

[8J Yes D No 

9.09 Reviewed at AAC 

9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8J Yes D No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[8J Yes □ No □ NA 

9. 14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8J Yes D No 

9. 16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8J Yes 0No 

(b) Course numbers 

[8J Yes D No 

(c) Course prerequisites and/or corequisites 

[8J Yes DNo 

(d) Instructional contact hours/credits 

[8J Yes D No 

(e) Leaming objectives 

[8J Yes 0No 



ED00029409

CL_Review015232 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE 

(f) Instructional materials and references 

!SJ Yes D No 

(g) Topical outline of the course 

!SJ Yes 0No 

(h) Instructional methods 

!SJ Yes D No 

(i) Assessment criteria 

!SJ Yes D No 

U) Method of evaluating students 

!SJ Yes D No 

(k) Date the syllabus was last reviewed 

!SJ Yes D No 

PAGE 48 OF 57 

For campuses participating in Title I V that have lect11re co11rses in credit hour programs or clock-to-credit hour programs 
only : 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes !SJ No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes !SJ No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives for the course or the minimum amount of time a student ~s expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team do not specifically identify what activities are in-class or out-of-class activities and there is ro minimum time associated 
with work assignments. 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

!SJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

!SJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

!SJ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

our calls were attem ted in the Visual Communications ro am 

How many calls to employers or graduates were successful? 

hree calls were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

hree calls confirmed the em I yment a,uepQrted on the 201 I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
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l::8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

l::8J Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
D Yes 1::8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503) The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 41, 
the campus policy regarding homework is contained in the "Residence Courses" ~ragraQh; however, there is no ~lanation 
regarding the credit and quarter hour conversions. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes l::8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and exQ/,ain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team did not indicate that out-of-class work was required and out-of-class work assignments were not included as any percent of the 
final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

l::8J Yes D No 

(b) Instructional equipment 

i::8JYes ONo 

( c) Resources 

l::8J Yes D No 

( d) Personnel 

1::8J Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOC/A TE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

l::8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1::8J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

l::8J Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER 'S, DEGREES ONLY 
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9.30 Are teaching loads reasonable? 

IZJYes 0No 

ACADEMIC ASSOCJATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[2J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 

Students in the Visual Communication program are positive and all of the students interviewed have recommended the school to 
friends or fami ly. Students had very positive things to say about instructors, they especially mentioned Mr. Michael Moyer as an 
outstanding instructor. 
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SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
1. 2-2-503 The campus does not currently have a written policy that accurately 

reflects the U.S. Department of Education's definition for credit hour 
programs that includes conversion ratios (pages 15, 26, 30, 35, 39, 44, 
49). 

2. 3-1-513(a) and Course syllabi do not include appropriate out-of-class learning 
Glossary activities and assignments (pages 25, 26, 30, 3 1, 34, 35, 43, 44, 48, 49). 

3. 3-1-513(a) and Independent study courses are not used appropriately in all programs 
Glossary (page 29). 

4. 3-1-531(a) The campus does not have appropriate instructional resources in all 
programs (pages 44-45). 

5. 3-1-543 Not all faculty development plans have documented evidence of their 
implementation (page 18). 
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RECOMMENDATIONS 
The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not 

included in the report seen by the Council): 

• Mr. Michael Moyer be elevated to the position of lead instructor for the Visual Communications program. 
• A program advisory committee be established to enrich the new academic associate's degree program in Business 

Management. 
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Student Survey Response Summary Graph 
Personify Id 

' 

00016044 

Survey Question 

1.1. Do you have other 
postsecondary or college 
education? 

1.2. Did your admission's 
representative describe the 
transfer of credit policies and 
procedures accurately? 

Category I Count 

Yes 

No 

Yes 

No 

N/A + 

7 

15 

17 

0 

5 

2.1. Did your admissions Yes 22 
representative accurately 
state the enrollment process 
regarding the following? -
Courses and programs 

68.18 % 
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- Yes 
- No 

- Yes 

- NIA 

- Yes 
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2.1. Did your admissions 
representative accurately 
state the enrollment process 
regarding the following? -
Services offered by the school 

2.1. Did your admissions 
representative accurately 
state the enrollment process 
regarding the following? -
Tuition and fees 

Yes 

No 

Yes 

No 

+ 

2.2. Did you receive a catalog Yes =f= 
or provided access to an 
online catalog? No 

2.3. Did the catalog Yes 
accurately portray programs, 
services and policies of the No 
institution? 

21 

1 

20 

2 

20 

2 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school provide Yes + 
sufficient information for you 
to decide to enroll, without No 
placing undue pressure? 

3.1. Do you receive financial Yes 
aid? 

No 

N/A 

3.2. Are you aware of how Yes 
your financial aid is packaged 
and what the repayment No 
responsibilities are? N/A 

3.3. Are you aware of your 
loan repayment obligations? 

Yes 

No 

N/A 

21 

1 

17 

2 

3 

19 

0 

3 
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- Yes 
- No 

- Yes 
- No 
- NIA 

- Yes 
- No 
- NIA 

- Yes 
- NIA 



ED00029417

CL_Review015240 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE 

4.1. Do you know when you Yes 
will complete your program? 

4.2. Are your instructors 
available to provide 
additional help? 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

No 

Yes 

No 

Yes 

No 

N/A 

4.4. Were textbooks available Yes 
when you started classes? 

No 

+ 

I 

19 

3 

22 

0 

0 

22 

0 
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- Yes 
- No 

- Yes 

- Yes 

- Yes 
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4.5. In general, was sufficient Yes + 
homework assigned to help 
you achieve course learning No 
objectives? 

22 

0 

0 5.1. Overall, I am satisfied 
with the quality of education 
I am receiving. 

Disagree£ 

Agree 22 

5.2. I would recommend this Disagree 
school to others. 

Agree 
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- Yes 

- Agree 

- Disagree 
- Agree 
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From: 

Sent: 
To: 

Subject: 
Attachments: 

Miss E, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
10/22/2012 12:56:35 AM -0400 
Earline Simons <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI PIENTS/5fe02f7f69c24 758875869be6d 16e 72d­
ESimons> 
Visit Reports 
16076.ITT Tech-Ft. Wayne NG.doc; 21963.ITT Tech-Warrensville Heights Cl 
(Bach).doc; 23951.ITT Tech-Madison NG.doc; 19779.VC-Austin NP (Resp. 
Care).doc; 23268.ITT Tech-Columbia NG.doc; 19901.CIHT-Brooklyn NG.doc 

I apologize for giving you these reports on Sunday nights at ridiculous hours, but for 
some reason I can't find any other time to complete these. So here are 6 more 
reports ready to go out. Saved on the M:/drive and attached here. About 20 more or 
so should hopefu lly be coming unless I fall asleep at my computer here at a 
Courtyard in Randomsville, Pennsylvania. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel: (202) 336-6795 

Fax: (202) 842-2593 

I) Follow us on Facebook 
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~~1iN,~I 
November 8 - 11, 2012 

The Cosmopolitan of Las Vegas 
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Mr. Billy Ferrell 

Dr. Darlene Minore 

Mr. Tim Peterson 

Mr. David Hoehn 

Dr. Debra Rocha 

Mr. Owate Akeh 
Chujor 

Mr. Terry Owens 

Mr. Charles Saunders 

Mr. Michael Bleacher 

Dr. Richard Lynch 

Ms. Marie Berry 

Mr. Chad Hartman 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) REEVALUATION - AAC RESPONSE 

NEW GRANT VISIT 

ITT Technical Institute 

2810 Dupont Commerce Court 

Ft. Wayne, IN 46826 

ACICS ID Code: 00016076 

Main Campus 

ITT Technical Institute 

Indianapolis, IN 

ACICS ID Code: 00016040 

RegulatoryO l 4@itt-tech.edu 

Mr. Alois Johnson, Campus Director (AJohnson@itt-tech.edu) 

October4-5, 2012 

Chair Remington College 

Student-Relations Specialist Minore Educational 
Strategies 

Educational Activities Brooklyn Center Campus 

Information Technology IT Security Specialist 
Specialist 

Criminal Justice Specialist Brandman University 

Electronics Specialist Minnesota School of 
Business 

Computer Drafting Specialist Design Specialist 

Digital Entertainment Specialist Design Specialist 

Construction Specialist Westwood College 

Business Specialist University of Georgia 

Nursing Specialist Education Affiliates 

Accreditation Coordinator ACJCS 
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Dallas, TX 

Bainbridge Island, WA 

Mi1meapolis, MN 

Saint Peter, MN 

Irvine, CA 

Brooklyn Center, IL 

Carbondale, IL 

Owens Cross Roads, 
AL 

Westminster, CO 

Athens, GA 

Pensacola, FL 

Washington, DC 
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C R EDENTIAL 
EARNED (Certificate, 
Diploma, Occupational 

Associate 's, Academic 
Associate's, Bachelor's, 
Master' s, or Doctoral) 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

FT. WAYNE, INDIANA 

CAR 

Enroll: 
Retention & Placement 

Full- 2011 
APPROVED Clock time/ Part-
PROGRAM TITLE Hrs. Qtr.Hrs. time Ret. Pia. 

Business 1860 180 0/0 100% 100% 
Administration** 

Business Management 1896 180 0/0 NA NA 

Construction 2090 180 Ill 81.3% 100% 
Management* 

Criminal Justice* 1880 180 6/ 1 83.3% 33.3% 

Digital Entertainment 2100 180 15/4 82.2% 16.7% 
& Game Design* 

Electrical Engineering 21 16 180 8/1 NA NA 
& Communications 
Technology 

Electronics 2 11 0 180 1/0 80.% 100% 
Communications & 
Engineering 
Technology* 

Industrial Automation 2100 180 8/2 76.9% 80.0% 
Engineering 
Technology* 

Infonnation Systems 2164 180 4/1 NA NA 
& Cybersecurity 

lnfonnat.ion Systems 2090 180 2/2 80.6% 100% 
Security* 

Project 2040 180 0/0 100% 100% 
Management** 

Project Management 2039 180 3/1 NA NA 
and Administration -
Constn1ction Option 

Project Management 2050 180 0/0 NA NA 
and Administration -
Infonnation 
Technology Option** 

Project Management 1940 180 12/0 NA NA 
and Administration -
Project Management 
and Administration 
Option 

Software Applications 2090 180 010 100% NA 
Development** 
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2010 

Ret. P ia. 

81.0% 75.0% 

NA NA 

94.1% 100% 

84.0% 20.0% 

87.9% 20.0% 

NA NA 

89.0% 100% 

79.2% 85.7% 

NA NA 

97.7% 87.5% 

70.0% NA 

NA NA 

NA NA 

NA NA 

NA NA 
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Associate's*** Business Management 970 90 7/6 NA 

Associate's*** Computer & 1130 96 7/9 65.7% 
Electronics 
Engineering 
Technoloi:,,y* 

Associate's*** Computer Drafting & 1140 96 7/6 67.6% 
Design* 

Associate's*** Criminal Justice* 1020 90 11/4 57.7% 

Associate's*** Criminology and 98 1 90 0/0 NA 
Forensic 
Technology** 

Associate's*** Drafting & Design 1058 90 14/ 13 NA 
Technology 

Associate's*** Electrical Engineering 1058 90 25/8 NA 
Technology 

Associate's*** Graphic 1058 90 0/0 NA 
Communications & 
Design** 

Associate's*** Information 1120 96 6/5 68.7% 
Technology -
Computer Network 
Systems* 

Associate's*** Information 1120 96 0/0 100% 
Technology: 
Software Applications 
and Programming** 

Associate's*** Mobile 1047 90 010 NA 
Communications 
Technology** 

Associate's*** Network Systems 1058 90 34/2 1 NA 
Administration 

Associate's*** Nursing 1589 105.5 7/9 NA 

Associate's*** Nursing* 1575 109 60/34 80.4% 

Associate's*** Paralegal 1071 90 12/2 NA 

Associate's*** Paralegal Studies** 1030 96 0/0 37.5% 

Associate's*** Software 1120 96 OIi 50.0% 
Development 
Technology* 

Associate's*** Visual 1120 96 915 66.4% 
Communications* 

TOTAL 395 
ENROLLMENT 

Notes: Type in bold any retention rate below 62.0% and any placement rate below 58.0%. 

* According to the campus administration, program is currently in teach-out mode. 
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NA NA NA 

89.5% 62.7% 87.0% 

75.0% 63.8% 47.1% 

56.3% 63.8% 25.0% 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

63.0% 73.9% 89.5% 

100% 93.8% 80.0% 

NA NA NA 

NA NA NA 

NA NA NA 

70.4% NA NA 

NA NA NA 

NA 65.4% NA 

NA 60.0% NA 

29.4% 66.2% 25.0% 

** According to the campus administration, program has been taught out and is no longer enrolling new students. Program was 
not evaluated for this repo11. 

*** All associate's degrees are associate of applied science (academic) degrees. 
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INTRODUCTION 

The ITT Technical Institute located in Ft. Wayne, Indiana was established in 1967 under the name of Sams Technical Institute. In 
September 1970, the name of the school was officially changed to ITT Technical Institute and moved to its current location in 
May of 2005. Presently, it is an additional location of the ITT Technical Institute located in Indianapolis, Indiana. The campus 
offers various associate's and bachelor's degree programs in the general fields of Information Technology, Electronics 
Technology, Drafting and Design, Business, Nursing & Health Sciences, and Criminal Justice. At the time of the visit, there were 
395 students enrolled at the campus with the majority being full-time evening students. According to the Campus Effectiveness 
Plan dated October 2012, 57% of the students are male. Further demographic breakdown reveals that 9% of the students are 
African-American, 85% are Caucasian, 4% are Hispanic, and the remaining 2% are labeled as Asian, American Indian or 
Undisclosed. 

According to the 2012-2013 catalog, the college's mission is "to offer quality undergraduate and continuing education locally, 
nationally, and worldwide to students of diverse backgrounds, interests and abilities. The institution offers educational programs 
that integrate life-long learning with knowledge and skills to help students pursue their personal interests and objectives; develop 
intellectual, analytical and critical thinking abilities; and provide service to their communities." The school's programs emphasize 
hands-on training, are relevant to local employers' needs, and focus on areas that offer strong long-term employment 
opportunities. 

The campus is located in a modern one-story building and occupies approximately I 00 percent of the building. The facility has 
approximately 33,000 square feet of instructional and administrative space. Classrooms are clean and comfortable, and 
environmentally safe for students and faculty. All classrooms are equipped with permanent audio-visual equipment for lectures 
and presentations. There are student and faculty break areas and comfortable, well-equipped offices and cubicles for admissions, 
career services, and financial aid employees. There are three computer laboratories equipped with Internet-accessible computers 
for student and faculty utilization. The facilities are aesthetically pleasing and help contribute to a quality environment for 
teaching and learning. 

Current campus director, Mr. Alois Johnson, has been with the college for the past 18 years. Mr. Johnson began his tenure with 
career education at ITT Technical Institute and has never worked anywhere else. Before being promoted to campus director in 
2004, he was both a financial aid officer and the director of financial aid. 
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REPORT QUESTIONS 

1. MISSION 
I .01 Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

I .04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 

['g!Yes ONo 

I .06 Is the campus committed to suc.cessful implementation of its mission? 

[gl Yes D No 

I .07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[gives ONo 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[gl Yes ONo 

I .09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[gl Yes D No 

The characteristics of the student population. 

[gl Yes D No 

The types of data that will be used for assessment. 

[gl Yes ONo 

Specific goals to improve the educational processes. 

[gl Yes D No 

Expected outcomes of the plans. 

[gl Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

['g!Yes ONo 

Student placement. 

['g!Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

['g!Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[gives D No D Not Applicable (new branch only) 

Student learning outcomes. 
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~Yes 0No 

1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

The CEP review process for student learning outcomes includes: 

• capstone courses to determine the level of the students' understanding of their respective program's objectives; 

• a comparison of capstone assessment data to review proficiency levels achieved by campus graduates; 

• student engagement, measured by student attendance and the ability to successfully complete program courses; 

• the utilization of a student success formula, which divides the number of passing students by the number of student attempts; and 

• input from surveys, instructional supervision, and student evaluations. 

The CEP is designed to systematically assess and continuously improve the educational programs and services provided to 
students and address the campus' ability to meet its career education objectives. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

~ Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

~ Yes D No D Not Applicable 

How the data was collected. 

~ Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 

~Yes 0No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

~Yes 0No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

The campus' annual retention rate is reported as 67. 7%, according to the 201 J Campus Accountability Report. According to the 
current CEP (labeled October 2012), the annual retention goal for the Ft. Wayne campus is 72%. The campus has identified 
factors affecting retention and has initiated a plan to enhance retention by implementing an attendance improvement plan; 
monitoring instructor performance using a Weekly Engagement Rate report; increasing student activities and student clubs; and 
providing student recognition as a reward for students displaying excellence in academics and attendance. 

The campus' annual placement rate is reported as 68.9% for 2011, with a goal of75% for 2012. Steps have been taken to identify 
factors affecting the placement rate and to improve future placement rates by providing additional training for departmental staff 
in the career services' department; assisting students in networking by attending local career fairs and community meetings; 
implementing training to improve students' core and soft skills; developing and implementing a campus-wide Career Services 
Effectiveness plan; and developing closer relationships with the business community and major corporations in the greater Ft. 
Wayne area who could offer job opportunities for graduates. As part of the overall CEP, there is a specific improvement plan 
outlined for three programs with a programmatic placement rate below 58% for the 201 1 reporting period. These programs are the 
bachelor's degree program in Criminal Justice, the bachelor's degree program in Digital Entertainment and Game Design, and the 
associate's degree program in Visual Communications. The plans specifically focus on both historical data relating to possible 
causes of the low programmatic placement percentages, as well as goals and initiatives to improve the placement rates for each of 
the three programs in the coming year. 
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According to the 2011 CAR, the retention rate for the associate's degree program in Paralegal Studies is 37.5% and the retention 
rate for the associate's degree program in Software Development Technology is 50%. Although these rates fall below the ACICS 
retention benchmark of 62%, there are currently no students in the Paralegal Studies program and only one active student in the 
Software Development Technology program. Since there are fewer than ten students in each of these programs, ACICS standards 
do not require the campus to develop and implement a programmatic improvement plan. However, the 20 I I CAR retention rate 
for the associate's degree program in Criminal Justice is 57.7% and the placement rate for the same program is listed as 56.3%; 
both rates falling below the respective benchmarks of 62% for retention and 58% for placement. The campus reported that there 
are 15 students currently enrolled in the program. The team found no evidence for an improvement plan for the associate's degree 
program in Criminal Justice for their retention or placement percentages (See Criminal Justice Specialist's report). 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

0Yes DNo 

(b) That specific activities listed in the plan have been completed. 

i:gjYes 0No 

(c) That periodic progress reports have been completed. 

0 Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Desc1ibe this individual's qualifications. If a committee is uti lized 
please describe the committee. 

The CEP falls under the authority of the campus director, Mr. Alois Johnson. Mr. Johnson leads the CEP committee, which is 
comprised of the director, dean, associate dean of general studies, director of finance, director of recruitment, director of career 
services, registrar, school chairs, student representatives from each academic program and faculty representatives. The CEP 
committee meets regularly to address specific campus effectiveness goals and their implementation. The team verified meeting 
minutes of the CEP committee that indicated a campus environment dedicated to planning, assessing, and improving the overall 
campus effectiveness for the ultimate benefit of the Ft. Wayne campus student body. 

I. I 8 Does the campus have documentation to show that the CEP is evaluated at least annually? 

0 Yes D No 
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2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following info1mation regarding the campus appropriately stated in the catalog? 

( c) Names of the administrators. 

1:8] Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

1:8] Yes D No 

(6) Provide them with constant and proper supervision? 

1:8] Yes D No 

(c) Evaluate their work? 

1:8] Yes D No 

2.03 Is the administration of the campus efficient and effective? 

1:8] Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

i:8]Yes ONo 

(b) Know the person to whom they report? 

1:8] Yes D No 

( c) Understand the standards by which the success of their work is measured? 

1:8] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

1:8] Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

1:8] Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

1:8] Yes D No 

PAGE 80F68 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACJCS? 

1:8] Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 
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3. ADMINISTRATION 
3.01 ls there evidence that the chief on-site adminish·ator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

i::8]Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 

0Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

As previously stated, Mr. Alois Johnson serves as campus director. He has a bachelor's degree in Financial Planning and 
Consulting from Purdue University and a master's degree in Education from Indiana University. Mr. Johnson has been with ITT 
Technical Institute for 21 years in total, with the last 18 years at the Ft. Wayne campus. He began his tenure at the Ft. Wayne 
campus as a financial aid officer, was promoted to director of financial aid in 1996, and moved to his current position as campus 
director in June 2004. 

3.04 Does the campus list degrees of staff members in the catalog? 

1::8] Yes D No 

If Yes, is appropriate evidence of the degrees on file? 

0Yes 0No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

i::8]Yes 0No 

(c) Response submitted by Academic Adminish·ative Center 

( d) Response submitted by Academic Administrative Center 

(e) Guidance. 

i::8]Yes 0No 

(t) Instructional resources. 

i::8]Yes 0No 

(g) Supplies and equipment. 

0 Yes D No 

(h) The school plant. 

0 Yes D No 

(i) Faculty and staff. 

0Yes 0No 

G) Student activities. 

1::8] Yes D No 

(k) Student personnel. 

1::8] Yes D No 

3.06 Response submitted by Academic Administrative Center 
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3.11 Do student files contain evidence of graduation from high school or the equivalent? 

0Yes ONo 

3.12 Are appropriate transcripts maintained for all students? 

0Yes ONo 

PAGE 10 OF68 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

0Yes ONo 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

0Yes ONo 

3.15 Does the campus maintain transcripts for all students indefinitely? 

0Yes ONo 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

0Yes ONo 
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4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 

The team reviewed forty files of matriculated, graduated and withdrawn students while on site. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

he ITI echnical Institute cam_pus in Ft. iWayne hires the most qualified candidates for the departments that comprise student 
relations. t js jmportant to the campus i:lirector that his ,-nanagement ~earn ·s compliance-driven and willing to partici ate Jf\ 
training rograms. The director feels this _philosophy ensures high ethical standards for student relations on his campus. 

4.03 Does the campus have appropriate admissions criteria? 

[81 Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes [8]No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria ( e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 

[81 Yes D No 

4.06 reviewed at AAC 

4.07 ls the admissions policy publicly stated? 

[81 Yes 0No 

4.08 Is the admissions policy administered as written? 

[81 Yes 0No 

4.09 Who is responsible for tl1e oversight of student recruitment at the campus and what are this person's qualifications? 

Ms. Jennifer Garver is the director of recruitment for the campus. She joined the management team in March of 2012. Ms. Garver 
has spent ost of ),er professional career jn ),ealthcare operations and recruitment. he ),olds p rofessional certificates as a 
certified practice manager and a compliance consultant. Ms. Garver earned n associate's degree ~n m uter S ience from 
Sheiddegger Technical College in Buckinghamsh· e England. 

4.10 Describe the process for the recruitment of new students. 

he central administration markets to prospective students through a number f methods, ·ncluding Internet, television/radio 
advertising, clircct mail, representative-generated personally cleveloped leads and efcrrals. he campus seeks to attract student 
with the motivation and ability to complete th career-oriented educational prog{ams offered yf ITT echnical nstitute.1:call 
from prospective students rotate through nine educational representatives. [fhe representatives ~ ake an appointment or the 
student ~o formally interview at the campus. rfhe representative meets with thel1tudent and _presents the student with an 
jnformational multimedia resentation. At the end of the presentation, the student undergoes the testing dictated by the _program o 
jnterest. If the student's score rieets the ,testing threshold, they are given a tour of the campus nd complete admission 
paperwork. After that, an appointment M<ith financial aid is scheduled. If the financial package p_ermits the student to attend the 
program of their cho~ they officially enroll in the school. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

[81 Yes ONo 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation regarding the 
following? 

(a) Courses and programs. 
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0Yes 0No 

(b) Services. 

0Yes 0No 

(c) Tuition. 

0Yes 0No 

(d) Terms. 

0Yes 0No 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

(e) Operating policies. 

0Yes 0No 
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4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 

0Yes 0No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

0Yes 0No 

If Yes, is evidence of Ii censure or registration on file? 

0Yes 0No 

Educational representatives are licensed in both the states of Indiana and Ohio. 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

0Yes 0No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 

0Yes 0No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

0Yes 0No 

4.17 reviewed at AAC 

4. 18 ls there evidence that the campus properly awards transfer of credit? 

0 Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

0Yes 0No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

0Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

The standards of satisfactory academic progress policy is published in the 2012-2013 campus catalog on _pages 89-94. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 

0Yes 0No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
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evaluation increment to complete the program within the maximum time frame. 

1:8] Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 

i:8]Yes ONo 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

1:8] Yes D No 

Incomplete grades. 

1:8] Yes D No 

Repeated courses. 

1:8] Yes D No 

Non-punitive grades. 

1:8] Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

D Yes D No 1:8] Not Applicable (institution does not offer) 

A probationary period. 

1:8] Yes D No 

An appeal process. 

i:8]Yes ONo 

An extended-enrollment status. 

D Yes D No 1:8] Not Applicable (institution does not offer) 

The effect when a student changes programs. 

1:8] Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

1:8] Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

1:8] Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

1:8] Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

1:8] Yes D No D Not Applicable (no students are in violation of SAP) 

PAGE 130F68 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 

i:8]Yes ONo 

4.26 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4 .0 or its equivalent? 

1:8] Yes D No D Not Applicable (all programs are one year or less) 
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the associate's level so they are eligible for the President's Scholarship as an ITT graduate when they enter the bachelor's program 
If the student insists, they are entered as a bachelor's degree student and~ ould be evaluated at the en of the econd year, 
and at the end of each subseq_uent year of the program, 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

0 Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

0Yes 0No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

0 Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

0Yes 0No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

0Yes 0No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No 0 Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No 0 Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 

D Yes D No 0 Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 

0Yes 0No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

Mr. Thomas Brown, Jr. has been the dean at the Ft. Wayne campus since May of 2012. He is the person responsible for reviewing 
student records and ensuring that each student not making satisfactory academic progress is advised as to the campus' satisfactory 
progress requirements. Mr. Brown earned a bachelor's degree in Communication and a master's degree in Administrative Science, 
both from the University of Wisconsin in Green Bay. He served as the dean of students for Virgina College for two years, directo~ 
ofi learning services at Colorado echnical College or hree years as well as the Providence Saint Mel School as the executive 
director of admissions. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

0Yes 0No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 

0 Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all s imilarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

0Yes 0No 



ED00029435

CL_Review015258 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

~Yes ONo 

(b) Dates for the posting of tuition. 

~Yes ONo 

(c)Fees. 

~Yes ONo 

(d) Other charges. 

~Yes ONo 

( e) Payments. 

~Yes ONo 

(t) Dates of payment. 

i:8]Yes ONo 

(g) The balance after each transaction. 

~Yes ONo 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

~Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

~ Yes D No D Not Applicable 

4.42 ls the effective date listed on announcements of changes in h1ition and fees? 

~ Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

~Yes ONo 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

~Yes ONo 

4.45 ls the campus following its stated refund policy? 

~Yes ONo 

4.46 Does the campus offer financial aid? 

~Yes ONo 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

PAGE 15 0F 68 

Ms. Christian Terber is the director of financ-e. She has worked for ITT in this capacity since 2008. Prior, Ms. Terber worked as a 
community manager overseeing property management. She holds a bachelor's degree in Public Relations from Purdue University 
and a master's degree in Professional Communication from Jndiana University. 

4.48 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 

~Yes ONo 

4.49 Are final student financial aid award detenninations made by administrative individuals who are not responsible for recruitment? 

~Yes ONo 
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4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 

[8J Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

Ms. Christian Treber, the campus director of finance, is responsible for the ongoing training of the financial aid coordinators at the 
Fort Wayne campus. The central administration's student financial services department sends each school updates and/or change 
pertaining to1.Jinancial aid as they occur and eriodically conducts training sessions for all mancial aid ersonnel via 
telecommunication llinks. The campus lso receives timely and appropriate pdates from other interested agencies involved in the 
financial aid process. Ms. reber conducts regularly scheduled training sessions with the financial aid coordinators as part of he~ 
weekly staff meetings. Ms. Treber is a member of the Indiana State Financial Aid Administrators (ISF AA), and has attended th · 
annual conference for the _past two years. Title IV regulatory changes are presented in workshops at the ISFAA annual meeting 

4.52 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 

[8J Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes [8]No 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

he campus holds student orientation sessions every term. ffhe orientation iis normally held three weeks before classes begin. 
Family and friends are invited to accompany new students to this orientation event. he campus director welcomes students and 
describes the world of ost-secondary technical education and their potential for success. rrhe dean, associate dean of genera 
studies, school chairs, acuity, and functional managers then 111eet and greet rew students and utilize the orientation to reinforce 
program expectations. ]Financial aid staff also meet with students as needed, to ensure that financial paperwork and related 
requirements have been, or are being, completed. !Peer tutoring, instructor office hours, and }'ormally structured tutoring are 
available to students as deemed necessary by the course 1instructor. Study skills support is offered by the dean. The campus does 
not currently employ a professional counselor so the staff limits assistance to referrals to outside professional services. There are 
many uman/social services and mental help agencies ·n the area nd a ~omprehensive listing_,of Mencies and offices hat an 
offer aid to students at little or no cost is available in the offi 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 

[8J Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[8J Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment oppo1tunities, and what are this 
person's qualifications? 

Mr. Robert Joseph (Joe) ,Michael is the director of career services for this campus. e earned a bachelor's i:legree in Recreation 
Education[from he Ohio State University. He orked as a financial aid administrator for TT for three years before he as 
PI@lOted in 1999 to director of career services. 

4.58 Does the institution offer employment assistance to all students? 

[8J Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [8]No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 
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as the ending enrollment reported on the previous year's CAR? 

1:8] Yes D No 
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4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

1:8] Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

1:8] Yes D No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 

he campus promotes student loan repayment early in the enrollment process. copy of the U.S. Department of ducation' 
publication, !Funding Education Beyond High ~chool: The Guide to f'edera/ Student Aid 2011/2012 is made available to student 
when enrolling. further, each borrower ~s provided with a copy of jlis/her Cost Summary and !payment Addendum to pnrollment 
Agreement (CSPA) that outlines the specific financial obligations for the three quarter academic iYear for which financial aid ca 
be offered. During each subse uent academic iYear, a new CSP A is provided and a financial aid coordinator reviews aniY change 
with the&tudent. !Each student ,is advised i:luring his/her nitial interview and during the second~ eek f class when an entrance 
interview is done. TheiY are further advised at the beginning of each subsequent academic iYear during their campus tenure. Finally, 
when they leave the campus, an exit interview is conducted covering responsibilities to student loans, an overview of balances due 
for loans, the grace period , or lloans, and different payment options are reviewed. ffhe student is given a debt management guide, 
deferment eligibility chart, nd a repayment estimator chart o help ssist in making decisions about their student loans. Contac~ 
numbers and email addresses of lending institutions and other important offices are provided to students for ossible future use 
Exit interview documents are sent by certified mail if the student is unavailable for an interview. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

Students are encouraged to _participate in a variety of extracurricular activities during their school tenure. Activities include: 

• student clubs and professional organizations·. 
• community blood drives; 
• quarterly American Red Cross CPR classes· 
• quarterly enrollment Student Appreciation Week~ 
• quarterly student honors award certificates· and 
• LRC tutoring services. 
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5. EDUCATIONAL ACTNITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 

[:;JYes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Mr. Thomas Brown is the dean for the academic programs on campus. Mr. Brown earned a bachelor's degree in Communication 
and a master's degree in Administrative Science, both from the University of Wisconsin in Green Bay. Mr. Brown noted to the 
team that he also has extensive experience in the area of student affairs and student services over the last 20 years. It was very 
apparent to the team that Mr. Brown has the knowledge, experience, and education to function well in his role as dean. 

5.03 Does this person have appropriate academic or experiential qualifications? 

[:;J Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 

The campus has an organizational structure that allows for the duties and responsibilities to be shared by various individuals at the 
campus. The campus utilizes the dean and the school chairs, along with input from instructors to facilitate the development and 
administration of the academic programs. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 

[:;JYes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

[:;J Yes D No 

The academic governance policy (which is listed in the faculty handbook) has been adopted by the faculty. The team found 
through discussion with the faculty that they are aware of the policy. 

5.07- reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

[:;J Yes D No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes [:;J No 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

[:;J Yes D No 

5 .11 Do the fonnation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

[:;J Yes D No 

5. 12 What provisions are made for individual differences among students? 

The team found in interviewing the dean, that the campus does have provisions in place to identify and assist students with 
learning differences. If the student has a documented learning disability, the school has the resources to provide reasonable 
accommodations to that person. It was also noted by the team that students who are having difficulties with learning have the 
opportunity to receive tutoring from the faculty at the school. The process is done through the Learning Resource Center (LRC) 
and the assistant dean. The student signs up in the LRC and then the assistant dean will assign a faculty member to that individual. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
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ITT - Ft. Wayne campus has a very detailed curriculum structure that provides for a streamlined process for curriculum revision, 
evaluation, and administration. Faculty members from all disciplines at the campus are encouraged to participate in this process. 
After interviewing faculty members, the team determined that the entire faculty was aware of this process and some had been 
involved in submitting suggestions. The curriculum system has a detai led policy on the process for curriculum change in the 
faculty handbook. This policy provides consistency by having prescribed syllabi and outcomes and provides academic freedom to 
allow faculty to enhance the curriculum. 

5.14 Does the faculty paiticipate in this process? 

0Yes 0No 

5 .15 - reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

D Yes D No 0 NA (institution does not award such credit) 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

0Yes 0No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19) 

Facilities 

0Yes 0No 

Jnstrnctional equipment 

0Yes 0No 

Resources 

0Yes 0No 

Personnel 

0Yes 0No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

0Yes 0No 

5.20 Are the quantity and type of instrnctional materials and equipment proportionate to the size of the campus and types of programs? 

0Yes 0No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

0Yes 0No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

0Yes 0No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 

0 Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .24 Is there documented evidence of a systematic program of in-service training at the campus? 
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~Yes 0No 

If Yes, how is this documented? 

The team found evidence of an active in-service program for faculty at the campus. This was verified through various professional 
development plans which provided evidence that all faculty participate in the program. The institution makes sure that in-service 
opportunities are available to all instructors by offering in-service at times when the faculty would be available to attend. Other 
evidence of faculty participation included a review of minutes from academic meetings and interviews with individual faculty 
members. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

~Yes 0No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

~Yes 0No 

5.27 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

[81 Yes D No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

~Yes 0No 

5.31 - reviewed at AAC 

5.32 - reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 

[81 Yes D No 

5.34 - reviewed at AAC 

5.35 - reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

~Yes 0No 

GENERAL COMMENTS: 

The team found that the dean, Mr. Tom Brown, was very enthusiastic toward student success and has the background to assist the students 
at the Ft. Wayne campus. 

6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

s ituation and any other pertinent information). 

The campus is located in Ft. Wayne, Indiana, and occupies 100 percent of a stand-alone, modern one-story building. The facility 
has 33,000 square feet of instructional and administrative space. There are ample spaces for parking, including spaces for the 
physically-disabled. Classrooms are clean and comfortable, and environmentally safe for students and faculty. All theory and 
laboratory classrooms are equipped with permanent audio-visual equipment for lectures and presentations. There are student and 
faculty break areas and modern, comfortable departmental offices and cubicles for admissions, career services, and financial aid. 
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There are ten theory and eight laboratory classrooms and all computer laboratories are equipped with Internet-accessible 
computers for student and faculty utilization. In summary, the facilities are aesthetically pleasing and designed to offer both 
bachelor's and associate's degree programs, contributing to a quality environment for teaching and learning. 

6.02 Does the campus uti lize any additional space locations? 

0Yes ~No 

6.03 Does the campus utilize learning sites? 

□ Yes ~No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 

~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

~Yes 0No 

(b) Instructional tools. 

~Yes 0No 

(c) Machinery. 

~Yes 0No 

6.06 ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

~ Yes D No D Not Applicable 
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7. PUBLICATIONS 

7.0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewed the ITT Fort Wayne, IN 2012-2013 catalog, volume 77 dated September 18, 2012. 

7.02 Does the self-study accurately portray the campus? 

1:8] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

1:8] Yes D No 

If No, insert the section number in parentheses and explain: 

The campus primarily utilizes an on-line catalog, but will provide a printed copy upon request. 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

1:8] Yes D No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

1:8] Yes D No 

( c) The names and titles of the administrators. 

1:8] Yes D No 

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

1:8] Yes D No 

(e) A statement of accreditation 

1:8] Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

1:8] Yes D No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

[81 Yes D No 

(h) An academic calendar. 

1:8] Yes D No 

(i) A full disclosure of the admission requirements. 

1:8] Yes D No 

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 

[81 Yes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

1:8] Yes D No 
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(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

1:8] Yes D No 

(m) A definition of the unit of credit. 

1:8] Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

1:8] Yes D No 
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(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

1:8] Yes D No 

(p) The transfer of credit policy. 

1:8] Yes D No 

(q) A statement of the tuition, fees, and any other charges. 

i:8]Yes ONo 

(r) A complete and accurate listing of all scholarships offered. 

1:8] Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

1:8] Yes D No 

(t) A statement describing the student services offered. 

i:8]Yes ONo 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

1:8] Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

1:8] Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

1:8] Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

1:8] Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

1:8] Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

1:8] Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

1:8] Yes D No 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

1:8] Yes D No 
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(b) Any additional or different admissions requirements for students taking distance education courses. 

D Yes D No [gJ Not Applicable (there are no additional or different admissions requirements) 

( c) A description of any tests used to detem1ine access to distance education. 

D Yes D No [gJ Not Applicable (no additional tests are given) 
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( d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 

[gJ Yes D No 

(e) Costs and fees associated specifically with distance education. 

D Yes D No [gJ Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 

D Yes [gJ No 

7.08 Is the catalog available online? 

[gJ Yes D No 

If Yes, does it match the hard copy version? 

[gJ Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes [gjNo 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

[gJ Yes D No 

7.11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 

[gJ Yes D No 

7.12 Where does the campus adve1tise (publications, online, etc.)? 

The campus markets to prospective students utilizing the following methods: 

• internet; 

• television; 

• radio advertising; and 

• direct mail. 

Are the advertisements under acceptable headings? 

[gJ Yes □No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

[gJ Yes D No 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

[gJ Yes D No 

7.14 Does the campus utilize services funded by third parties? 

D Yes [gjNo 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 
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~Yes 0No 

7. 16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

~ Yes D No D Not Applicable (institution does not participate in financial aid) 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 

~Yes ONo 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

~Yes ONo 

8.03 Does the campus provide training and suppott to faculty and students in utilizing library resources as an integral part of the 
learning process? 

~Yes ONo 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

~Yes ONo 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The team was provided the information for the library budget by Mr. Alois Johnson, the campus director. The annual library 
budget for this campus is $ 1000. At the time of the visit, the campus had spent $844.00 of this amount on periodicals for the 
campus library. 

8.10 Is there evidence that the faculty have major involvement in the selection oflibrary resources? 

~Yes ONo 

8.1 I Are the library hours adequate to accommodate the needs of all students? 

~Yes ONo 

8.12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

~Yes ONo 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 

~ Yes D No D Not Applicable (no interlibrary agreements) 

In interviews with the library assistant, the team learned that the Ft. Wayne campus has an interlibrary agreement with the State of 
Indiana called Indiana Share. The team was given documentation indicating various books and DVDs that were received from 
Indiana Share for both faculty and student utilization. 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8.18 Reviewed at AAC 
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8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

i:8]Yes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

1:8] Yes D No 
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8.24 Does the library make available appropriate reference, research, and infomrntion resources to provide basic support for cmTicular 
and educational offerings and to enhance student learning? 

1:81 Yes D No 

GENERAL COMMENTS: 

The campus provides its students and staff with the Virtual Library, which supports their learning, research, and instructional needs. The 
Virtual Library provides access to over 86,000 books and 20,000 full-text magazines and professional journals through databases such as 
Ebrary, ProQuest, EBSC0host, Criminology, and Lexisnexis Academic. In addition, the Virtual Library provides traditional library 
services in the online environment, such as the Ask a Librarian reference service, cuniculum-specific research guides, and a section with 
frequently asked questions and answers. The system is accessible either on or off campus for the benefit of the ITT-Fort Wayne students 
and staff. 
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9. PROGRAM EVALUATION 
Bachelor's degree in Project Management and Administration - Construction Option 

Bachelor's degree in Project Management and Administration - Project Management and 
Administration Option 

Associate's degree in Business Management 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Gregory I • Shade has been chair of~ School ofi !Business §incc !April of 2012. e has been ~ net instructor at iiiI's 
campus since 2006. r. Shade holds achelor's cgree n Supervision from Purdue University in fort Wayne nd a master' 
degree in ducation rom Indiana University in fort Wayne. He as over~ O ~ears of experience in banking. Hislrmal banking 
position was as executive director of community development at National C"!Y Bank in ft. Wayne. Mr. Shade was also executive 
director for the Metro Human Relations Commission, city of Ft. Wayne. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:81 Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

1:81 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:81 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No 1:8] Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No 1:81 Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The campus utilizes a Program Advisory Committee (PAC) to advise the campus faculty and staff on various components of the 
business-related programs. There was also documentation of the use of guest speakers from fmance, accounting, and consulting. 
There are plans to bring representatives from the Small Business Administration to interact with students on various 
entrepreneurial functions and from the purchasing department of a local firm to discussion negotiating government contracts. 
Further, all adjunct faculty has considerable occupational experience and academic training related to the courses they teach, and 
they draw heavily on these experiences to enrich their instruction. 

9.08 Are these resources sufficient? 

1:8] Yes D No 
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9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes ONo 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

~Yes □ No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes □No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~ Yes D No 
( d) Instructional contact hours/credits 
~Yes ONo 
(e) Learning objectives 
~Yes ONo 
(f) Instructional materials and referenc-es 
~Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
(1) Out-of-class work assignments that support the learning objectives for the course 
□ Yes ~No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
□ Yes ~No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objective for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any__Q_ercent of the final grade. 
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9 .17 Do students confinn that they receive a course syllabus and that it is followed? 

1:8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

i:8]Yes ONo 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No 1:8] NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No 1:8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
1:8] Yes D No 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hom? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "Credit Hour" section on page 80 of the campus 2012-2013 catalog, volume 77, the campus policy regarding homework is 
contained in the "Residence Courses" aragi:a h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 1:8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section ~-2-503): There ~s no evidence that out-of-class work or the equivalency ,is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in so~ but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8] Yes D No 

(b) Instructional equipment 

1:8] Yes D No 

( c) Resources 

i:8]Yes ONo 

( d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

1:8] Yes D No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

i:8]Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No DNA, hiring responsibility is at AAC 



ED00029451

CL_Review015274 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 31 OF 68 

9.30 Are teaching loads reasonable? 

1:8] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The team appreciated the great assistance and cooperation from Mr. Shade, the school chair. The faculty and students in these programs 
were quite positive about their experiences with the campus. 
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9. PROGRAM EVALUATION 
Bachelor's degree in Construction Management 

Associate's degree in Computer Drafting and Design 

Associate's degree in Drafting and Design Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Rupreet Shimmi Sikand is the school chair of Drafting and Design. The school houses associate's programs in Computer 
Drafting and Design, Drafting and Design Technology, Graphic Communications and Design and Visual Communications and a 
bachelor's program in Construction Management. Ms. Sikand holds a bachelor's of Fine Arts and a bachelor's of Education from 
the University of Windsor in Ontario, Canada, and a master's of Fine Arts from Cranbrook Academy of A11. She holds teaching 
certificates in 0nta1io and Michigan and has received several awards for her creative activities. Ms. Sikard has completed 
continuing education courses in several graphics-related software applications and maintains membership in several design-related 
professional organizations. She has over 17 years of profession-related and education experience. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[81 Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[81 Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Community resources include program specific advisory committees, guest lectures, and field trips. In addition to serving as 
program resources for local employment needs, the advisory committees participate in follow-up surveys conducted by the 
national director of curriculum development. The data from these surveys are used to identify and justify curriculum revisions and 
enhancements. Guest lectures are used to enhance regular classroom instruction and field trips are used to demonstrate topics 
discussed in class and provide the students the opportunity to develop profession-related employment contacts. 
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9.08 Are these resources sufficient? 

1:8] Yes D No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

i:8]Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 1:8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 ReviewedatAAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

1:8] Yes O No ONA 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

1:8] Yes D No 

9 .16 Is an appropriately detailed sy Ila bus on file for each course that includes: 

(a) Title and course descriptions 
1:8] Yes D No 
(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Learning objectives 
1:8] Yes D No 
(f) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
(j) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes 1:8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes 1:8] No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
earning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 

syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were not 
included as a ercent of the final grade. 
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9 .17 Do students confinn that they receive a course syllabus and that it is followed? 

1:8] Yes D No 

9.18 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 

i:8]Yes ONo 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

1:8] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The Drafting and Design Technology program has not yet produced graduates. 

The 2011 Campus Accountability Report (CAR) identifies a total of fifteen graduates from the Computer Design and Drafting 
(CDD) program, eight of which were placed directly in the field and one placed in a related field. 

According to the CAR, only one student graduated from the Construction Management (CM) program during the reporting period 
and this graduate was placed directly in the field. 

All of the employers were called. Six CDD employers confirmed placement and the single CM employer confirmed placement. 

How many calls to employers or graduates were successful? 

Seven calls were made to em Io ers. 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

Seven calls confirmed the_placement of the graduate . 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the munber of successful contacts and confirmations. 

All calls were successful and verified employment of the graduates as reported on the CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

1:8] Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
1:8] Yes D No 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "Credit Hour" section on page 80 of the cam us 2012-2013 catalog, volume 77 the cam us P.Qlicy regarding homework is 
contained in the "Residence Courses" aragr~h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 1:8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 12-2-503): There ,is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 
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0Yes 0No 

(b) Instructional equipment 

0Yes 0No 

( c) Resources 

0Yes 0No 

( d) Personnel 

0Yes 0No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

0Yes 0No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

0 Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

0Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

0 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

0 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The school chair of Drafting and Design, Ms. Rupreet Shimmi Sikand, displays good leadership skills and appears to have the respect and 
confidence of the faculty and students. 
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9. PROGRAM EVALUATION 
Bachelor's degree in Criminal Justice 
Associate's degree in Criminal Justice 
Associate's degree in Paralegal 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

0Yes i:8JNo 

(Sections 2-1-809, 3-1-512, & 3-1-111 ): The campus did not include a program specific plan of student achievement improvemeni 
within the CEP for the academic associate's in Criminal Justice degree program. The team cietermined that the campus was out o 
compliance within the Council's standards for student achievement by not (ncluding an ·mprovcmcnt Ian within its Campus 
Effectiveness Plan. In the academic associate's degree program in criminal j ustice, the student retention rate was 57.7% which fell 
below the Council standard of 62%. The student Iacement rate was 56.3% which fell below the Council standard of 58%. 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. !Elaine Agee has served as the school chair jn the school of Criminal Justice from June !2011 to present. Ms. Agee ,holds a 
master's degree in Criminal Justice Administration Policy and a bachelor's degree in Criminal Justice from Indiana Purdue University 
in Fort Wayne, Indiana. Ms. Agee worked as a family case manager for fourteen years and as an adjunct instructor teaching crimina\ 
justice and paralegal courses for five years prior to her current assignment as school chair for the Ft. Wayne campus. The team found 
official transcripts and other documentation on file to support Ms. Agee's credentials. 

Dr. Ragna Urbcrg has served as the lead instructor, subject matter expert in the paralegal program since October 3, 2012. Dr. Urberg 
hold ajuris doctorate degree from the University of Iowa College of Law, a master's degree in History from the University ofNotre 
Dame and a bachelor's degree in History from Luther College in Decorah Iowa. br. Urberg is a member of the Indiana and Iowa 
state bar and has served as an adjunct instructor on this campus since June 2011. [fhe team found official transcri ts and other 
documentation on file to support Dr. Urberg's credentials. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

l:8J Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

l:8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes l:8J No D Not applicable (new branch only) 



ED00029457

CL_Review015280 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 370F68 

(b) Student placement rate of 58% 

D Yes [8J No D Not applicable (new branch only) 

Jf No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

D Yes [8J No 

If No insert section numbers 2- 1-809, 3- 1-512 and 3- 1- 11 1 in parentheses and explain: 

(Section 2-1-809, Section 3-1-512, & Section 3-1-111): The campus did not include a program specific plan of student achievement 
improvement within the CEP for the academic associate's in Criminal Justice degree rogram. The team determined that the campus 
was out of compliance within the Council's standards or student achievement by not ncluding an improvement,._Plan within its 
Campus Effectiveness Plan. n the academic associate's degree program ·n criminal justice, ~he student retention rate as 57. 7% 
which fell belownhe Council standard of 62%. [fhe student placement rate was 56.3% which fell elow he Council standard of 
58%. 

The student enrollment was1}mder 10 students in the bachelor's of science in Criminal Justice degree program, and the [Paralegal 
program is new to the Ft. Wayne campus. Therefore the campus was not required to provide an improvement plan within its Campus 
Effectiveness Plan (CEP for those programs. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The Criminal Justice and Paralegal programs have an active professional advisory committee (PAC) made up of community 
professionals. The team found evidence of PAC meetings held on 11/16/2011 and 05/03/2012. Field trips and guest speakers were 
utilized in the programs to enhance real-life experience instruction. During the visit, the team was provided supporting 
documentation for guest speakers and field trips. The program also has adjunct faculty members who work concurrently in the 
industry. This was brought to the team's attention during the interviews with students. Students were able to provide instances in 
which the industry experience of the instrnctors enriched the classroom experience. 

9.08 Are these resources sufficient? 

[8J Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

r8J Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

[8J Yes D No D NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[8JYes □ No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

r8J Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes? 

(a) Title and course desc1iptions 
[8J Yes 0No 
(b) Course numbers 
r8J Yes 0No 
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(c) Course prerequisites and/or corequisites 
[8]Yes O No 

(d) Instructional contact hours/credits 
[81 Yes O No 
(e) Leaming objectives 
[8]Yes O No 
(f) Instructional materials and references 
[8]Yes O No 
(g) Topical outline of the course 
[8]Yes O No 
(h) Instructional methods 
[8]Yes O No 
(i) Assessment criteria 
[8]Yes O No 
(j) Method of evaluating students 
[81 Yes D No 
(k) Date the syllabus was last reviewed 
[81 Yes D No 
(1) Out-of-class work assignments that support the learning objectives for the course 

D Yes [8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [81 No 
If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3- l -513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
!earning objectives or most courses. Although the campus provided samples of some graded homework assignments, the majority o( 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as a percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[81 Yes ONo 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

[81 Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[81 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following programs: 

Academic Associate's in Paralegal- no graduates O calls 
Academic Associate's in Criminal Justice -4 
Bachelor's degree in Criminal Justice- 1 

How many calls to employers or graduates were successful? 

Academic Associate's in Paralegal- no graduates O calls 
Academic Associate's in Criminal Justice -4 
Bachelor's degree in Criminal Justice- I 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All of the calls where contact was made c.onfirmed the employment of the graduates as reported on the 2011 CAR. 
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9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
cg] Yes D No 
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9.22 Does the campus have w1itten documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
cg] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe~ P!ocedures. 
1 n the "Credit Hour" section on page 80 of the ~ampus 2012-2013 catalog, volume 77, the cam~ policy regarding homework ·s 
contained in the "Residence Courses" _paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in so~ but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

cg] Yes D No 

( c) Resources 

~Yes 0No 

( d) Personnel 

~Yes 0No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

cg] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes 0No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 

9.38 Reviewed at AAC 
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9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The team found a highly regarded faculty tasked with the instruction of students in this program. The team also found that the school chair does 
an excellent job as the administrator of the _program. She is committed to the success of the _program and puts the students first. 
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9. PROGRAM EVALUATION 
Bachelor's degree in Digital Entertainment and Game Design 

Associate's degree in Visual Communications 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

12) Yes ONo 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Rupreet Shimmi Sikand is the school chair for the School of Drafting and Design. Both the Visual Communications and the 
Digital Entertainment & Game Design programs are included under the School of Drafting and Design. Ms. Sikand holds a 
bachelor's of arts degree in Fine Arts from The University of Windsor, a master's degree in Fine Arts-Printmaking from Cranbrook 
Academy of Art, a bachelor's degree in Education from The University of Windsor, and a certificate in Computer Graphics from 
Sheridan College. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

12) Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

12) Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

12) Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

12) Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes 12) No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

i:8]Yes ONo 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The Digital Entertainment and Gaming Design and Visual Communications programs have representatives on the campus' 
Program Advisory Committee (PAC). Both programs have guest speakers and take their classes on field trips to companies doing 
business in these fields in the Fort Wayne, Indiana area. 
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9.08 Are these resources sufficient? 

1:8] Yes D No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

i:8]Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

1:8] Yes D No D NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 ReviewedatAAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

1:8] Yes O No ONA 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

1:8] Yes D No 

9 .16 Is an appropriately detailed sy Ila bus on file for each course that includes: 

(a) Title and course descriptions 
1:8] Yes D No 
(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Learning objectives 
1:8] Yes D No 
(f) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
(j) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes 1:8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes 1:8] No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
earning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 

syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were not 
included as a ercent of the final grade. 
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9.17 Do students confinn that they receive a course syllabus and that it is followed? 

0Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

0Yes ONo 
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9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

0 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Digital Entertainment & Game Design - 4 

Visual Communications - 2 

How many calls to employers or graduates were successful? 

Digital Entertainment & Game Design - 2 

Visual Communications - I 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All successful calls confirmed the placement of graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
0Yes O No 

9.22 Does the campus have w1itten documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "Credit Hour" section on Page 80 of the campus' 2012-2013 catalog, volume 77, the campus policy regarding 
),omework is contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There ·s no evidence that out-of-class work or the equivalency ·s being evaluated in all courses. Interviews with 
students and faculty 1!!:_0vided some evidence that out of class work was being evaluated in some but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0Yes ONo 

(b) Instructional equipment 

[8] Yes D No 

(c) Resources 

0Yes ONo 
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( d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

i:8]Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1:8] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

1:8] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No D N A, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The team was impressed, from an academic and governance standpoint, with both the associate of applied science in Visual 
Communications and the bachelor's of science degree in Digital Entertainment and Gaming programs. The visit revealed a well-run campus 
with competent, caring faculty, administration and staff all dedicated to the single goal of student success. Students interviewed were 
pleased by the education received and felt they were acquiring the necessary skills to be competitive in the global market place. 
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9. PROGRAM EVALUATION 
Bachelor's degree in Electronics Communications & Engineering Technology (ECET) 

Bachelor's degree in Electrical Engineering & Communications Technology (EECT) 

Bachelor's degree in Industrial Automation Engineering Technology (IAET) 

Associate's degree in Computer and Electronics Engineering Technology (CEET) 

Associate's degree in Electrical Engineering Technology (EET) 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

C8J Yes ONo 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Kent Walker is the school chair of Electronics Technology at the Ft. Wayne campus. He was originally hired as an instructor 
in September 1991, and was promoted to chair in November, 2009. Mr. Walker holds an academic associate's degree in 
Electronics Engineering Technology and a bachelor's degree in Industrial Automation Engineering Technology, both from ITT 
Tech, Fort Wayne. He completed four CISCO networking courses from Ivy Tech Community College in Indiana (though no 
certification was ultimately obtained). He possesses industry certifications in Computer Service Technician (Electronics 
Technicians Association International), Computer Technical Support (Brainbench) and Deploying Microsoft Windows 2000 
Professional (Micro Computer Solutions). 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

C8J Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

C8J Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

C8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

C8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

C8J Yes D No D Not applicable (new branch only) 
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9.07 List the community resources and how they are utilized to enrich the program(s). 

The School of Electronics invited a guest speaker from Brevard Technical Management on April 4, 2012. The students went on 
field trips to electronics and electronic-related industries in the local community which include AccuGear Jnc. on January 26, 
2012; TV39 WFWA on February I, 2012; and Tenneco on August 13, 20ll ; all in Fot1 Wayne, Jndiana. The objective of this 
community relationship is to provide students with knowledge and current innovations in electronics. 

9.08 Are these resources sufficient? 

t8]Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No t8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

t8)Yes 0No □NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

t8]Yes 0No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
t8J Yes 0 No 
(b) Course numbers 
0Yes 0 No 
(c) Course prerequisites and/or corequisites 
0Yes 0 No 
(d) Instructional contact hours/credits 
0Yes 0 No 
(e) Learning objectives 
t8J Yes D No 
(f) Instructional materials and references 
0 Yes 0 No 
(g) Topical outline of the course 
0 Yes 0 No 
(h) Instructional methods 
t8J Yes 0 No 
(i) Assessment criteria 
0Yes 0 No 
U) Method of evaluating students 
t8J Yes D No 
(k) Date the syllabus was last reviewed 
t8J Yes D No 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes t8] No 
(m) A description of the minimum amount oftime a student is expected to spend on completion of the work assignments 
D Yes t8J No 
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If No, insert the section number in arentheses, list the courses, and e;g>lain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
learning objectives for 111ost courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as a percent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

0Yes 0No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

0Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

0 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers and graduates for the programs: 

Bachelor's degree in Electronics Communications & Engineering Technology (ECET) - 4 

Bachelor's degree in Electrical Engineering & Communications Technology (EECT) - NA (there have been no graduates) 

Bachelor 's degree in Industrial Automation Engineering Technology (IAET) - 7 

Associate's degree in Computer and Electronics Engineering Technology (CEET) - 4 

Associate's degree in Electrical Engineering Technology (EET) - NA (there have been no graduates) 

How many calls to employers or graduates were succ-essful? 

Bachelor's degree in Electronics Communications & Engineering Technology (ECET) - 3 

Bachelor 's degree in Industrial Automation Engineering Technology (IAET) - 4 

Associate's degree in Computer and Electronics Engineering Technology (CEET) - 4 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All employers and graduates that were contacted confirmed the employment of the graduates as reported on the 201 I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
0Yes 0No 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
Jn the "Credit J--Iour" section on page 80 of the campus 2012-2013 catalog, volume 77, the campus policy regarding )lomework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
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(Section ~-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8] Yes D No 

(b) Instructional equipment 

1:8] Yes D No 

( c) Resources 

1:8] Yes D No 

(d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

1:8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1:8] Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

1:8] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Associate's degree in Information Technology-Computer Network Systems (AASITCNS) 

Associate's degree in Network Systems Administration (AASNSA) 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Kent Walker is the school chair of Electronics Technology at the Ft. Wayne campus. He was originally hired as an instructor 
in September 1991 and was promoted to chair in November, 2009. Mr. Walker holds an academic associate's degree in 
Electronics Engineering Technology and a bachelor's degree in industrial Automation Engineering Technology, both from ITT 
Tech, Fort Wayne. He completed four CISCO networking courses from Ivy Tech Community College in Indiana (though no 
certification was ultimately obtained). He possesses industry ce1tifications in Computer Service Technician (Electronics 
Technicians Association International), Computer Technical Support (Brainbench) and Deploying Microsoft Windows 2000 
Professional (Micro Computer Solutions). 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

□ Yes ~No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-511): The program administrator does not have adequate time to administrate the School of Infom1ation 
Technology. Mr. Kent Walker is both the school chair for the School of Electronics, and the interim school chair for the School of 
Jnformation Technology that include a combined student population of 145. According to Mr. Walker, he has held the position of 
interim school chair of the School of Information Technology for approximately one year. Both the dean, Mr. Thomas Brown, and 
the campus director, Mr. Alois Johnson, have indicated that a search is underway to fill this position. However, they currently have 
no candidates for the position and in interviews with the team, were not able to say when the position might be fi lled. In addition, 
Mr. Walker has been assigned to teach three courses, ET 12 IO DC-AC Electronics, IT32 l Network Technology and Service 
Integration, and NTI 110 Computer Structure and Logic. In an interview with the team, Mr. Walker stated that in the current tem1, 
approximately 40% of his time is spent teaching and 60% of his time is spent serving as administrator of these two programs. The 
team concludes the program administrator does not have sufficient time to administer the School oflnfonnation Technology based 
on several factors: 

•Instructors in the program state that the lack of a full tin1e school chair for the School of Information Technology has resulted 
in a lack of direction, confusion and frustration; 

•Students in the program state they have no one to whom to go when they have concerns, (e.g. when graded homework 
assignments or grades are not posted in a timely manner). Further, students are not infonned if an instructor is unable to make it to 
a class or if a course is cancelled ( due to low enrollment) on the first day of a quarter; 
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•There is evidence that Mr. Walker is having difficulty fulfilling some of his instructional obligations. For example, the team 
reviewed several student evaluations of Mr. Walker's teaching. On the evaluation instrument, question 11 reads: "The instructor 
updated me regularly (a minimum of every two weeks) with the grade report on my perfom1ance in the course." Mr. Walker's 
success in updating students was disconcerting to the team. For course IT255, eight of nine students indicated that they were not 
updated regularly. For course NT1330, two of two students indicated they were not updated regularly. Finally, for course ET145, 
two of four students indicated they were not updated regularly. 

* A lack of community resource opportunities for students indicates that Mr. Walker has been unable to facilitate community 
resource initiatives. 

Additionally, other Schools at this campus have had program advisory board meetings between April and May of 2012, while the 
School of Infom1ation Technology has not. There is evidence that Mr. Walker is an able and diligent instructor and administrator 
as is evidenced by his success with the School of Electronics. Consequently, the team has concluded there is not sufficient time for 
Mr. Walker to successfully complete the duties as interim chair of the School of Information Technology. 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[81 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[81 Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team found no evidence of community resources. 

9.08 Are these resources sufficient? 

D Yes [81 No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-512(c)): Resources of the community are not utilized to enrich the program. The team found no evidence of 
community resources being utilized in the School oflnfonnation Technology. 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[81 Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicmn site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[8'.IYes □ No □ NA 

9. 14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[81 Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
[8J Yes D No 
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(b) Course numbers 
C8JYes O No 
(c) Course prerequisites and/or corequisites 
C8JYes ONo 
(d) Instructional contact hours/credits 
[8]Yes O No 
(e) Leaming objectives 
[8]Yes ONo 
(f) Instructional materials and references 
[8]Yes ONo 
(g) Topical outline of the course 
[8]Yes O No 
(h) Instructional methods 
[8]Yes O No 
(i) Assessment criteria 
[8]Yes O No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes O No 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8] No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3- l -513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
!earning objectives or 111ost courses. Although the campus provided samples of some graded homework assignments, the 111ajority o( 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as a percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes ONo 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were eight attempted calls to employers and graduates of the AASITCNS program. 

How many calls to employers or graduates were successful? 

Of the eight attempted calls to employers and graduates, five were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the successful calls made to employers and graduates confirmed the employment of the graduates as reported on the 20 I I 
CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
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~Yes □No 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 
If Yes, briefly describe the procedures. 
~n the "Credit Hour" section on page 80 of the campus 2012-2013 catalog, volume 77, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 
If Yes. briefly describe the documentation of evaluation viewed on site. 
(Section ~-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

~Yes ONo 

( c) Resources 

~Yes ONo 

(d) Personnel 

~Yes ONo 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes ONo 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's degree in Information Systems and Cybersecurity 

Bachelor's degree in Information Systems Security 

Associate's degree in Software Development Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

PAGE 53 0F 68 

As previously stated, Mr. Kent Walker is the school chair of Electronics Technology at the Ft. Wayne campus. He was originall)I 
hired as an ·nstructor in September 1991, and ;was promoted to chair ,in November, 2009. Mr. M'alker holds an academic 
associate's degree in Electronics Engineering Technology and a bachelor's degree in [ndustrial Automation Engineering 

echnology, both from ITT Tech, Fort Wayne. He completed four CISCO networking courses from Ivy Tech Community College 
m Indiana (though no certification was ltimately obtained). He PQSsesscs industry certifications in Comp er Service cchnician 
(Electronics echnicians Association International), Com uter echnical u o (!lrainbench}Pand De loying Microson 
Windows 2000 Professional ~icro Com uter Solution~. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

0Yes (g!No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-511): The administration of the academic programs is not assigned to individuals whose academic or experiential 
qualifications are related to the programs of study. Mr. Kent Walker has no experience or academic training in the area of 
Information Secmity. Student evaluations clearly reflect Mr. Walker's inexpe1ience and inability to teach Networking and 
Information Systems Security courses. Acceptable evidence of qualifications would include an industry-standard certification or 
academic coursework in Network Security. Additionally, the campus has not designated an expert to advise the school chair on 
proper administration of the program. 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

D Yes [gl No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-511): The program administrator does not have adequate time to administrate the School of Information 
Technology. Mr. Kent Walker is both the school chair for the School of Electronics, and the interim school chair for the School of 
Information Technology that include a combined student population of 145. According to Mr. Walker, he has held the position of 
interim school chair of the School of Information Technology for approximately one year. Both the dean, Mr. Thomas Brown, and 
the campus director, Mr. Alois Johnson, have indicated that a search is underway to fill this position. However, they currently have 
no candidates for the position and in interviews with the team, were not able to say when the position might be filled. In addition, 
Mr. Walker has been assigned to teach three courses, ET12 10 DC-AC Electronics, IT321 Network Technology and Service 
Integration, and NT 1110 Computer Structure and Logic. In an interview with the team, Mr. Walker stated that in the current term, 
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approximately 40% of his time is spent teaching and 60% of his time is spent serving as administrator of these two programs. The 
team concludes the program administrator does not have sufficient time to administer the School of Information Technology based 
on severa I factors: 

•Instructors in the program state that the lack of a full time school chair for the School of Information Technology has resulted 
in a lack of direction, confusion and frustration; 

•Students in the program state they have no one to whom to go when they have concerns, (e.g. when graded homework 
assignments or grades are not posted in a timely manner). Further, students are not informed if an instructor is unable to make it to 
a class or if a course is cancelled ( due to low enrollment) on the first day of a quarter; 

•There is evidence that Mr. Walker is having difficulty fulfilling some of his instructional obligations. For example, the team 
reviewed several student evaluations of Mr. Walker's teaching. On the evaluation instrument, question 11 reads: "The instructor 
updated me regularly (a minimum of every two weeks) with the grade report on my perfom1ance in the course." Mr. Walker's 
success in updating students was disconcerting to the team. For course IT255, eight of nine students indicated that they were not 
updated regularly. For course NT1 330, two of two students indicated they were not updated regularly. Finally, for course ET145, 
two of four students indicated they were not updated regularly. 

* A lack of community resource opportunities for students indicates that Mr. Walker has been unable to facilitate community 
resource initiatives. 

Additionally, other Schools at this campus have had program advisory board meetings between April and May of 2012, while the 
School oflnformation Technology has not. There is evidence that Mr. Walker is an able and diligent instructor and administrator 
as is evidenced by his success with the School of Electronics. Consequently, the team has concluded there is not sufficient time for 
Mr. Walker to successfully complete the duties as interim chair of the School oflnfom1ation Technology. 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[:gJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[:gJ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

There is no evidence of community involvement in the Information Systems and Cybersecurity or Information Systems Security 
programs. 

9.08 Are these resources sufficient? 

D Yes [:gJ No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-512(c)): Resources of the community are not utilized to enrich the program. The team found no evidence of 
community resources being utilized in the School oflnfonnation Technology. 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

i:gJYes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 
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9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

1:8] Yes O No ONA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

1:8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course desc1iptions 
1:8] Yes D No 
(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
(d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Learning objectives 
1:8] Yes D No 
(f) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
(j) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes 1:8] No 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes 1:8] No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
jearning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority o( 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
,included as a percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

1:8] Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

1:8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

1:8] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Associate's degree in Software Development Technology - 0 (No graduates) 

Bachelor's degree in Information Systems and Cybersecurity - 0 (No graduates) 
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Bachelor's degree in Information Systems Security - 6 calls were made. 

How many calls to employers or graduates were successful? 

Bachelor's degree in Information Systems Security -3 calls were successful. 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Bachelor's degree in Information Systems Security -all 3 successful calls verified employment of graduates as reported on the 
2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
0Yes O No 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "Credit Hour" section on page 80 of the cam u 2012-2013 catalog, volume 
contained in the "Residence Courses" aragr~. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

the cam us QQlicy regarding homework is 

(Section ~-2-503): There 1is no evidence that out-of-class work or the equivalency 1is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0Yes ONo 

(b) Instructional equipment 

0Yes ONo 

( c) Resources 

0Yes ONo 

( d) Personnel 

0Yes ONo 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

0Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

0Yes ONo 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

0 Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
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0Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[81 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

0 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Associate's degree in Nursing (105.5 Credit Hours) 

Associate's degree in Nursing (109 Credit Hours) 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

( d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Dr. Franchesca Pawlowicz was hired as school chair of the Breckenridge School of Nursing on September 24, 2012. Dr. 
Pawlowicz holds a bachelor's degree in Nursing and a master's degree in Nursing from the University of Texas at El Paso, and a 
doctor of philosophy degree in Nursing from the University of Kansas Medical Center. She has five years of experience as a 
faculty member and department chair and over ten years of experience as a staff nurse. Per Indiana Online Verification, Dr. 
Pawlowicz's application for a registered nurse license in Indiana is pending and she was issued a temporary RN license. Her 
curriculum vitae indicates that she is currently licensed in Kansas and Missouri. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

1:8] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

1:8] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The program has an advisory board, and their names and employers are included in the college catalog on page I 38. Guest 
speakers from the community have been uti lized for several courses. During the last two te1ms, the campus invited a trauma nurse 
to discuss management of emergencies, a firefighter to discuss the use of fire extinguishers and fire safety, and a perfusion nurse to 
discuss blood transfusions. 

9.08 Are these resources sufficient? 

1:8] Yes D No 
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9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web s ite, accurately describe the program and its 
objectives? 

0Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

0 Yes D No DNA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0Yes □ No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
0 Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
(d) Instructional contact hours/credits 
0 Yes 0No 
(e) Leaming objectives 
0Yes 0No 
(t) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
0 Yes D No 
(j) Method of evaluating students 
0 Yes D No 
(k) Date the syllabus was last reviewed 
0Yes 0No 
(I) Out-of-class work assignments that support the learning objectives for the course 
0Yes 0No 
(m) A description of the minimum amount of ti.me a student is expected to spend on completion of the work assignments 
0Yes 0No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-SIJ(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as a percent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

0Yes 0No 
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9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

1:8] Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

1:8] Yes D No D NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Five calls were attempted. 

How many calls to employers or graduates were successful? 

Three calls were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All three successful calls verified employment of campus graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

1:8] Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
1:8] Yes D No 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
~n the "Credit Hour" section on page 80 of the campus 2012-2013 catalog, volume 77, the campus policy regarding homework is 
contained in the "Residence Course-s" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 1:8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in ~rentheses and ex£)ain: 
(Section ~-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

i:8]Yes ONo 

(b) Instructional equipment 

1:8] Yes D No 

( c) Resources 

1:8] Yes D No 

(d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

D Yes 1:8] No 
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If No, insert the section number in parentheses, list the faculty and course, and explain: 

(Section 3-1-541 & Section 3-4-302): One faculty member's experiential qualifications do not meet the minimum requirements 
outlined in the Accreditation Criteria. Ms. Gretchen Jenkins does not identify experience on her resume that is relevant to mental 
health nursing. Ms. Jenkins is assigned to teach course NU 250 Mental Health Nursing for the September 2012 term on Tuesdays. 
During the interview with Ms. Jenkins, she indicated that she had a minor degree in Psychology. However, upon review of her 
academic transcripts, it was found that her minor was in biological sciences. After reviewing both her bachelor's degree and 
master's degree transcripts, the team found only the following subjects in the field of Psychology: PSYC 10 I General Psychology 
I, 3 credits; PSCY 102 General Psychology II, 3 credits; and PSYC 204 Developmental Psychology, 3 credits. Thus, the team 
determined that Ms. Jenkins has neither the academic nor experiential qualifications to teach the program's course in Mental 
Health Nursing. 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes ONo 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 

Nursing students interviewed were very happy with the support and encouragement they received from the faculty. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

1 Sections 2-1-809, One program does not meet Counci l standards for retention and 
3-1-512, and 3-1- placement and does not have a program specific plan in the CEP 
lll (pgs. 36-37). 

2 Section 2-2-503 There is no evidence that out-of class work or the equivalency is 
being evaluated in all courses (pgs. 30, 34, 39, 43 , 48, 52, 56 and 60) . 

3 Section 3-1-Sll One school chair does not have adequate time to devote to the 
administration of the department (pgs. 49, and 53-54). 

4 Section 3-1-512 (c) One School does not utilize adequate community resources (pgs. 50 
and 54). 

5 Section 3-1-513(a) Course syllabi did not include out-of-class work assignments for 
and Glossary most courses (pgs. 29, 33, 38, 42, 47, 51, 55 and 59). 

6 Sections 3-1-541 One faculty member did not have the academic or experiential 
and 3-4-302 qualifications to teach an assigned course (pg. 61 ). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for consideration 
(These recommendations are not included in the report seen by the Council): 

Information Technology: 
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•That theory and lab portions of classes that rely on access to computers be scheduled in the same dedicated 
computer lab as opposed for example to scheduling the theory portion in one room and the lab portion in the 
mega lab. Scheduling of both the theory and lab portions of classes in the same dedicated computer lab will 
allow better interaction between the students and instructor and allow students to directly follow complex 
software applications demonstrated during the theory portion of the class. 

Nursing: 

•There were no official National Council Licensure Exam - Registered Nurse (NCLEX) scores for the 
Nursing program. However, the Nursing program administrative assistant has been tracking the first-time 
pass rates and overall pass rates for graduates. The NCLEX first-time pass rates for the twenty-eight 
graduates listed in the Annual Institutional Report (now referred to as the Campus Accountability Report) 
showed that 19 graduates passed the NLCEX exam on their first attempt and 9 fai led. The campus' pass rate 
is 67.86%. It is recommended that this be addressed in both the Campus Effectiveness Plan and Nursing 
Systematic Plan for Program Improvement and a plan for improvement. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please 
note that these results are aggregated and are not distinguished by individual programs: 

Student Survey Response Summary Graph 
Personify Id Survey Question Category I Count 

1.1. Do you have other 
postsecondary or college 
education? 

Yes 

No 

1.2. Did your admission's Yes 
representative describe the 
transfer of credit policies and No 
procedures accurately? N/A 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Courses and programs 

39 

40 

58 

9 

12 

73 

5 

- Yes 
- No 

50.63 % 

- Yes 
- No 
- NIA 

- Yes 
- No 
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2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Services offered by the school 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Tuition and fees 

2.2. Did you receive a catalog Yes 
or provided access to an 
online catalog? No 

2.3. Did the catalog Yes 
accurately portray programs, 
services and policies of the No 
institution? 

71 

7 

70 

8 

69 

9 

64 

14 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school provide Yes 
sufficient information for you 
to decide to enroll, without No 
placing undue pressure? 

3.1. Do you receive financial Yes 
aid? 

No 

N/A 

3.2. Are you aware of how Yes 
your financial aid is packaged 
and what the repayment No 
responsibilities are? N/A 

3.3. Are you aware of your 
loan repayment obligations? 

Yes 

No 

N/A 

69 

8 

66 

10 

2 

61 

9 

8 

62 

6 

9 
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- Yes 
- No 

- Yes 
- No 
- N/A 

- Yes 
- No 
- N/A 

- Yes 
- No 
- N/A 
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4.1. Do you know when you 
will complete your program? 

4.2. Are your instructors 
available to provide 
additional help? 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

Yes 

No 

Yes 

No 

Yes 

No 

N/A 

4.4. Were textbooks available Yes 
when you started classes? 

No 

67 

11 

73 

4 

68 

10 

0 

67 

11 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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4.5. In general, was sufficient Yes 
homework assigned to help 
you achieve course learning No 
objectives? 

5.1. Overall, I am satisfied Disagree 
with the quality of education 
I am receiving. Agree 

5.2. I would recommend this Disagree 
school to others. 

Agree 

68 

10 

10 

68 

15 

63 
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- Yes 
- No 

- Disagree 
- Agree 

- Disagree 
- Agree 
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C.0 I Is the mission statement appropriate for the type of new credential offered? 
[8J Yes D No 

RELATIONS WITH STUDENTS 

C.02 Does the institution have appropriate admissions criteria for this program? 
[8J Yes D No 

C.03 Does the admissions policy conform to the institution's mission? 
[8J Yes D No 

C.04 Is the admissions policy administered as written? 
[8J Yes D No 

C.05 Are there any admissions requirements unique to this program? 
D Yes [8J No 

C.06 Are the institution 's recmitment methods appropriate and in compliance with Council standards? 
[8J Yes D No 

C.07 Does the institution offer employment assistance to all students? 
[8J Yes D No 
D Not Applicable (institution enrolls only international students on a student visa) 

C.08 Was the team able to verify the backup documentation to support the placement rate for this program as reported on the last Annual 
Institutional Report? 

OYes ONo 
[8J Not Applicable (there have been no graduates) 

EDUCATIONAL ACTIVITIES 

C.12 If applicable, does the new program provide students the necessary skills to obtain licensure, certification, or registration required to 
practice in the specific occupational or professional area? 

OYes ONo 
[8J Not Applicable (licensure, certification, or registration not required) 

C.13 Who is assigned to administer all academic programs, and what are this person's qualifications? 
Mr. Michael Carr is the dean for this campus. ;Before joining ITT, Mr. Carr held positions in human resource management in 
addition to recruiting and staffing. He joined ITT in June, 2005 as the associate dean in Columbus, Ohio. He transferred to 
Warrensville Heights in August 2009 as the dean. His educational background consists of a master's degree in Business 
~dministration and a bachelor's of science degree in Human Resource Management. Both degrees were conferred by Franklin 
University in Columbus, Ohio. He has held numerous positions while employed by ITT such as an instructor, associate dean and 
program chair. Mr. Carr is qualified to administer all academic programs. 

C. 14 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

C. 15 Who is assigned to administer the new credential ( e.g., program chair or lead instrnctor), and what are this _person's qualifications? 
Mr. William Kessler is assigned to administer the academic programs for information technology. He was appointed the program 
chair in 2009 and served as an ITT instructor for three years prior to thai In his role as the chair he manages the program and staff. 
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He is the curriculum resource for students and faculty. Mr. Kessler communicates performance expectations to instructional staff, 
,monitors performance, analyzes ~ey performance indicators, provides coaching and feedback, and recommends corrective action. 
He is also a certified project manager, earning the certification from iProject Management Institute in 2009. ii-le earned a master's 
degree in Information Systems from Sacred Heart University and a bachelor's of science degree in Industrial Management from the 
University of Akron. To com liment his educational background, Mr. Kessler has extensive work ex erience which ualifies him to 
administer the program. 

C. I 6 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes D No 

C.17 Is the program consistent with the institution's mission and the needs of its students? 
[8] Yes D No 

C. 18 Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in the fonnation and design 
of the new program? 

[8] Yes D No 

C.19 Are sufficient community resources utilized to enrich the program? 
D Yes [8] No 

If No, insert the section number in parentheses and explain: 
(§ection 3-1-512(c)): The campus has insufficient community resources utilized to enrich the program. After conferring with the 
p rogram chair, it was confirmed that no community resources were provided for the information technology program. No evidence 
of field trips or guest speakers were provided by the school. Mr. Kessler did indicate that this is a priority for him and will work to 
create a plan for utilizing community resources. While an advisory board is in place it is not sufficient evidence. 

C.20 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to the academic credential? 
[8] Yes D No 

C.21 Does the catalog accurately describe the program and its objectives? 
[8] Yes D No 

C.22 lf the program includes a practicum, externship, or internship, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

OYes ONo 
[8] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

C.23 If the program includes independent study courses, does the institution have a learning contract that outlines the course 
objectives and procedures unique to this form of instruction? 

[8] Yes D No 
D Not Applicable (no courses are offered via independent study) 

C.24 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8] Yes D No 

C.25 Are the courses available when needed by the student in the normal pursuit of this program of study? 
[8] Yes D No 

C.26 Are course prerequisites approp1iate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8] Yes O No 

C.27 Is an appropriately detailed syllabus on file for each course in the program? 
[8] Yes O No 
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C.28 Do students confirm that they receive a course syllabus and that it is followed? 
C8J Yes 0No 

C.29 Is credit appropriately converted in relation to total student contact hours in each class? 
0 Yes D No 

C.30 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
C8J Yes O No 

C.31 Is the credential awarded by the institution in compliance with its accreditation approval and in compliance with applicable state 
laws? 

C8J Yes D No 

C.32 Are the following appropriate to adequately support the new program? 
(a) Facilities. [8J Yes O No 
(b) Instructional equipment. [8J Yes D No 
(c) Resources. [8JYes 0No 
( d) Support for modes of instructional delivery. [8J Yes O No 
(e) Personnel. C8J Yes D No 

C.33 Does the institution provide an environment for its faculty that is conducive to effective classroom instruction? 
C8J Yes D No 

C.34 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the institution in compliance with applicable licensing and copyright laws? 

C8J Yes D No 

C.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 

C8J Yes D No 
(b) Well-defined instructional objectives. 

C8J Yes O No 
( c) The selection and use of appropriate and current learning materials. 
(d) Appropriate modes of instructional delivery. 
( e) The use of appropriate assessment strategies. 

C8J Yes 0No 
(f) The use of appropriate experiences. 

C8J Yes D No 

C.36 Are official transcripts for all credentials on file for all instructors in the program? 
C8J Yes O No 

C8J Yes 
C8J Yes 

0No 
0No 

C.37 Have all foreign transcripts been translated into English and evaluated by a member of NACES to detem1ine the equivalency of the 
degree to degrees awarded by institutions in the United States? 

C8J Yes D No 

C.38 Js there documented evidence of a systematic program of in-service training at the institution? 
C8J Yes D No 

C.39 ls there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, including 
documentation to support completed activities listed on the plans? 

0Yes 0No 

C.40 Ts there evidence that full -time and part-time instructors in this program participate in regularly scheduled faculty meetings? 
C8J Yes D No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

C.41 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[8] Yes D No 

C.42 Are all faculty in the program assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8] Yes D No 

C.43 ls the size of the faculty appropriate? 
[8] Yes D No 

C.44 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

C.45 Are teaching loads reasonable? 
[8] Yes D No 

FOR BACHELOR'S DEGREES ONLY 

C.67 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
eamed over a period of eight semesters, 12 quarters, or the equivalent? 

[8] Yes D No 

C.68 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration and a 
minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses? 

[8] Yes D No 

C.69 Are all general education courses approp1iate for the program and do they meet Council standards? 
[8] Yes D No 

C. 70 Are the courses that satisfy the concentration, general education, and upper division requirements identified in the catalog? 
[8] Yes D No 

C.71 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
and accurately describe the requirements for admission? 

OYes ONo 
C8J Not Applicable (institution offers all four years of the degree) 

C. 72 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 

[8] Yes D No 

C. 73 Is there evidence that curricular offerings require the appropriate use of library resources? 
C8J Yes D No 

C. 74 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[8] Yes D No 
D Not Applicable (no students in the third and fourth years) 
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C.75 Are at least one-half of all lower-division subjects and all upper-division subjects that are part of this program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

[8] Yes D No 

PUBLJCA TJONS 

C.105 Do the catalog and other publications accurately describe the new program? 
[8] Yes D No 

C. l 06 Is the course-numbering system adequately explained in the catalog? 
[8] Yes D No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S AND DOCTORAL 
DEGREES ONLY 

C.108 ls the institution's established annual budget appropriate for the program, and is the allocation appropriately expended for the 
purchase of books, periodicals, library equipment, and other resource and reference materials? 

[8] Yes D No 

C. l 09 What is the amount of the current year's library budget? 
The current year's library budget is $70,000. 

C.110 Does the new program require appropriate use of library resources? 
[8] Yes D No 

C.111 Is there evidence that the faculty have involvement in the selection of library resources? 
[8] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREES ONLY 

C. 11 2 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[8] Yes D No 

C.113 Are records of physical and/or online resources and circulation accurate and up to date? 
[8] Yes D No 

C.114 Are the library holdings for this program, including full-text online collections, up to date and adequate for the new program? 
[8] Yes D No 

C.115 Describe any full-text online collections available to students: 
he ITT Technical Institute virtual library offers convenient access to online information 7 days a week 24 hours a day. Similar 

to a traditional library, the virtual ~ibrary offers a variety of resources and services that support the ITT [f echnical Institute 
curricula. The students will use a login ID and password to access the school portal and gain access to the virtual library. 
Students can use the library to access multiple collections of full-text online reference books and the eriodical database to 
access abstracts and full-text articles from thousands of magazines, journals, and newspapers. The Leaming Resource Center will 
continue to be upgraded with additional volumes for both the new program offerings and for existing programs. Additionally, the 
virtual library is continually upgraded to meet the needs of students, graduates, faculty, and staff. It is currently available to all 
parties through the Internet on cam us as well as off-site. This will continue to be an area of ex ansion as new technologies and 
new applications emerge. 

C.116 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[8] Yes D No 

C.117 Are the hours the library is open adequate to accommodate the needs of all students? 
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~Yes □ No 

C.118 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 

~Yes □ No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

C.119 Is there a professionally trained individual on staff who supervises and manages the library and instructional resources, facilitate 
their integration into all phases of the institution's curricular and educational offerings, and assist students in their use? 

~Yes 0 No 

C.120 Who is the onsite librarian, what are this person's qualifications, and what are his or her hours onsite? 
Ms. Kathryn Closter, central administration national librarian, holds a master's of Library Science degree from Indiana 
University. She has 22 years of professional library experience specializing in reference services, on line searching, and electronic 
resources, with fifteen years of library management experience. She is a member of the American Library Association, the 
Library and Information Technology Association, Special Libraries Association, Indiana Library Federation and the Midwest 
Collaborative for Library Services. Ms. Bonnie Maky is the on-site campus librarian. Her master's degree in Library Science was 
received from the University of Pittsburgh and her bachelor's of arts degree in History was received from Denison University in 
Granville, Ohio. She provides information about ITT Technical Institute library resources and services to support day-to-day 
l RC and virtual ibrary procedures, ·ncluding Library of Congress cataloging, updates and changes in electronic resources, 
acquisitions, orientation and programming, information literacy, and reference services. She utilizes email, conference calls, Web 
casts, regular telephone and fax exchanges, online publishing and the periodic distribution of procedural and instructional 
materials. The information shared in these documents comes ~n part from professional publication sources and is intended to 
,keep each LRC staff member aware of library-related services and resources available at other educational institutions and with 
new developments related to the library profession. 

C.121 ls documentation on file to evidence the librarian participates in professional growth activities? 
~Yes 0No 

C.122 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for this 
program? 

~Yes 0No 

GENERAL COMMENTS: 
The campus needs to demonstrate effective and efficient use of the resources ·n the community. Guest speakers and field trips 
will add value to the business programs. Providing documented evidence (meeting minutes, sign in sheets, and the purpose of the 
even.!) will support this initiative. For example, documentation listing the group.., s eaker or location of the field tri will allow 
an evaluator to make contact and confirm the data that is provided by the school. 

SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Section Summary Statement 

1. 3- 1-512 (c) The campus does not utilize sufficient community resources to enrich the 
program (p. 3). 
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CAR 
Full- Retention & Placement 
time/ 2011 2010 

CREDENTIAL APPROVED Qtr. Part-
EARNED PROGRAM TITLE Hrs. time Ret. Pia. Ret. Pia. 
Associate of Applied 
Science Degree* Computer Drafting and Desitm** 96 14/0 67.5 42.9 74.1 58.3 
Associate of Applied 
Science Degree* Drafting and Design Technoloe:v 90 14/4 - - - - - - - -
Associate of Applied 
Science Degree* Visual Communications** 96 8/2 65.6 0.0 76.l n/a 
Associate of Applied Graphic Communications 
Science Degree* and Design 90 48/1 - - - - - - - -
Associate of Applied Computer and Electronics 
Science Degree* Engineering Technology** 96 22/0 71.0 66.7 75.9 66.7 
Associate of Applied 
Science Degree* Electrical Engineering Techno logy 90 35/7 - - - - - - - -
Bachelor of Electrical Engineering and 
Science Degree Communications Technology 180 910 - - - - - - - -
Associate of Applied Information Technology-Computer 
Science Degree* Network Svstems** 96 36/3 72.0 83.3 77.6 77.3 
Associate of Applied 
Science Degree* Network Svstems Administration 90 81/23 - - - - - - - -
Bachelor of Information Systems and 
Science Degree Cvbersecuri tv 180 16/2 - - - - - - - -
Associate of Applied 
Science Degree* Criminal Justice** 96 26/2 67.8 44.4 68.7 100.0 
Associate of Applied Criminology and Forensic 
Science Degree* Technolo!!:v 90 55/ 10 
Bachelor of 
Science De_gree Criminal Justice** 180 610 
Bachelor of Project Management and 
Science Degree Administration 180 7/0 

TOTAL ENROLLMENT 431 

Notes : Typed in bold are any retention rates below 62.0% and any placement rates below 58.0%. 
*The associate of applied science degree is an academic associate's degree. 
**The program is currently being phased out. 

INTRODUCTION 

- - - - - -

86.2 n/a 85.7 

- - - - - -

ITT Technical Institute is owned and operated by ITT Educational Services, Inc. (ITT/ESI), a private college 
system focused on technology-oriented programs of study. ITT/ESI operates more than 140 ITT Technical 
Institutes in 38 states. ITT/ES! has been actively involved in the higher education community in the United States 
since I 969. The Columbia, South Carolina campus opened in 2007. The campus is currently divided into five 
schools--School of lnfonnation Technology, School of Electronics Technology, School of Drafting and Design, 
School of Criminal Justice, and School of Business--and is presently offering ten academic associate's degree and 
four bachelor's degree programs. The campus was well-prepared for the ACICS new grant visit and provided the 
team with a well-organized, complete set of materials. The administration responded to the team's requests for 
additional materials and infom1ation and provided clarification and explanations when needed during the visit. 

- -

n/a 

- -
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REPORT QUESTIONS 
CAMPUS 

1. MISSION 
1.0 I Response submitted by Academic Administrative Center (AAC) 

1.02 Response submitted by AAC 

1.03 Response submitted by AAC 

1.04 Response submitted by AAC 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 

[gl Yes 0 No 

1.06 ls the campus committed to successful implementation of its mission? 

[gl Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[gl Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[gl Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[gl Yes D No 

The characteristics of the student population. 

[gl Yes D No 

The types of data that will be used for assessment. 

[gl Yes D No 

Specific goals to improve the educational processes. 

[gl Yes D No 

Expected outcomes of the plans. 

[gl Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

[glYes 0No 

Student placement. 

[glYes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

[glYes D No D Not Applicable (new branch only) 
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Level of employer satisfaction. 

[8JYes D No D Not Applicable (new branch only) 

Student learning outcomes. 

[8l Yes D No 
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1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are 
being assessed. 

The data used to demonstrate student learning outcomes in the educational programs include information 
that supports the acquisition of appropriate skill sets, pertinent knowledge, and work-related attitudes-­
verifying that student learning has occurred, value has been added, and preparation for employability has 
occurred. The data that is gathered and analyzed by the campus to assess outcomes include capstone 
course grades and outcomes assessment based on rubrics, results of mid-term and final course exams 
provided from a corporate-generated curriculum and evaluation process, student success rates based on 
number of students who start and pass a course, student engagement level measured by student 
attendance and the ability to complete program courses, and employer satisfaction indices. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[8l Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[8l Yes D No D Not Applicable 

How the data was collected. 

[8l Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to 
improve the educational processes. 

l:8J Yes D No D Not Applicable 

I. 13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability (previously referred to as AIR) Reports and that demonstrate 
its ability to maintain or improve retention and placement outcomes? 

[8l Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention 
goals? 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

Retention activities include: 

• Implement attendance best practices by providing opportunities for early intervention meetings 
between students and the dean and/or program chair. 

• Increase opportunities for students to develop a sense of community. 

• Expand tutoring opportunities by increasing hours of peer tutoring. 

• Encourage school chairs and the associate dean of general studies to use more coaching, 
counseling, and corrective action processes when interacting with students. 

• Implement additional student development workshops and student appreciation week activities. 

• Increase the use of guest speakers and field trips to generate a higher level of student motivation. 
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• Provide additional emphasis on effective teaching strategies, grade and attendance reporting, and 
student advisement during new instructor orientation. 

Placement activities include: 

• Conduct reputation-building events to strengthen the campus' relationship to the community. 

• Increase the presence of employers on campus. 

• Create individual career plans for each graduate to ensure maximum engagement success. 

• Provide additional resume, portfolio, and salary negotiation workshops for graduates and students 
approaching graduation. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

[8l Yes D No 

(b) That specific activities listed in the plan have been completed. 

[8l Yes O No 

(c) That periodic progress reports have been completed. 

[8l Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. 
If a committee is utilized please describe the committee. 

The director, Mr. David Tipps, is ultimately responsible for implementation of the Campus Effectiveness 
Plan (CEP). The director utilizes a CEP team to collectively develop and monitor the CEP. The CEP team 
includes the director, dean, associate dean, director of finance, director of recrui tment, director of career 
services, registrar, and faculty representatives from each school of study. The director assumes the 
responsibility of coordinating, organiz ing, and preparing the summary report of the plan. The CEP is 
reviewed at least twice a year and is revised and updated annually. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

[8l Yes O No 

GENERAL COMMENTS: 

The campus is committed to an ongoing annual planning and campus effectiveness enhancement process. 
The CEP is appropriate for the Columbia campus. 
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2. ORGANIZATION 
2.01 (a) Response submitted by AAC 

2.01 (b) Response submitted by AAC 

2.0 I ls the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

t8J Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

t8J Yes D No 

(b) Prov ide them with constant and proper supervision? 

t8J Yes D No 

( c) Evaluate their work? 

t8J Yes D No 

2.03 Is the administration of the campus efficient and effective? 

t8J Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

t8J Yes D No 

(b) Know the person to whom they report? 

t8J Yes D No 

(c) Understand the standards by which the success of their work is measured? 

t8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

t8J Yes D No 
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2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

t8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

t8J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students 
that includes the name and address of ACICS? 

t8J Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by AAC 

GENERAL COMMENTS: 

The departmental organization of the administrative functions with checks and balances p romotes a spirit 
of cooperation and open communication. The organizational structure is appropriate. 
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3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus 
attended an accreditation workshop within 18 months prior to the final submission of the self-study? 

~Yes 0 No 

3.02 Are all staff well trained to carry out administrative functions? 

~ Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

Mr. David Tipps, director, is the on-site administrator for the Columbia, South Carolina campus. He 
holds a bachelor of arts degree in Elementary Education from Harding University located in Searcy, 
Arkansas and a master of arts degree in Management from Webster University located in St. Louis, 
Missouri. Mr. Tipps was hired by ITT September 24, 2012 as director of the Columbia campus. He 
previously worked in the private career college sector for approximately 17 years and served as director 
of education, campus director, and campus president. Mr. Tipps is qualified to serve as the on-site 
administrator. 

3.04 Does the campus list degrees of staff members in the catalog? 

~ Yes 0No 

lfYes, is appropriate evidence of the degrees on file? 

~ Yes 0 No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative 
operations? 

(a) Response submitted by AAC 

(b) Admissions. 

~Yes 0 No 

(c) Response submitted by AAC 

(d) Response submitted by AAC 

(e) Guidance. 

~ Yes 0No 

(t) Instructional resources. 

~ Yes 0No 

(g) Supplies and equipment. 

~ Yes 0No 

(h) The school plant. 

~ Yes 0No 

(i) Faculty and staff. 

~ Yes 0No 

(j) Student activities. 

~ Yes 0No 

(k) Student personnel. 

~ Yes 0No 
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3.06 Response submitted by AAC (if No, skip to question 3.11) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

1ZJ Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 

IZJ Yes D No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 

IZJ Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

1ZJ Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

IZJ Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 

IZJ Yes D No 

GENERAL COMMENTS: 

The administrative functions at the campus are coordinated to achieve the educational mission. Records 
relative to administrative and academic operations are maintained appropriately. 
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4. RELATIONS WITH STUDENTS 

FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 

The team reviewed 41 selected student files. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

he campus ensures a high level o~ ethical standards through ongoing surveys completed by both stude~ 
and employees. This yrovides anLop~ortunitY, for feedback to be given regarding all operations ofi the 
campus. Employees receive training through the e-leaming campus system. District meetings arc also 
~eld for key positions. Observations are performed to determine whether high ethical standards are being 
demonstrated and ,identify areas of needed training. All student com taints o directly to the cam u 
director with oversight rovided by the co orate office. 

4.03 Does the campus have appropriate admissions criteria? 

~Yes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes [8J No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted 
under the same version of the admissions criteria ( e.g., that students admitted into specific programs for 
the same start date are admitted under the same admissions criteria)? 

~ Yes 0No 

4.06 Response submitted by AAC 

4.07 ls the admissions policy publicly stated? 

~Yes ONo 

4.08 Is the admissions policy administered as written? 

~Yes ONo 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
qualifications? 

s. anisha Andrews, director of tudent recruitment, is responsible or the oversight of student 
ecruitment. Ms. Andrews has been director for over three years and previously worked as an admissions 

representative for two years. She holds a bachelor's degree in Psychology from Johnson Smith Universit)1 
nd a master of business administration degree in Marketing from the University ofL]?hoenix. Ms 
ndrews s pursuing er doctoral clegree ·n Business Administration with a concentrationlln ~ arketing 

from Walden University. phe expects to graduate in December !2013. Ms. Andrcwsns(M,cll qualified ~a 
manage,the admissions de artment consistin of 13 admissions re resentati es. 

4.10 Describe the process for the recruitment of new students. 

he cen al administration markets tol.P.rospcctive students through a number of methods including 
Internet, television, radio advertising, direct mail, representative-generated leads, and referrals. 

dmissions representatives rnake(j,resentations to rospective adult and high school students. heYJ 
discuss the programs available for study and assess the interest and capability of each prospective student 

he campus also employs a community relations specialist who develops relationships ;with high school 
administrators, faculty, and other key influencers within the community to raise thejpwareness of th 
programs of study. V\ primary function of the community relations s ecialist js to make presentations at 
local high schools, job fairs and other related events. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 



ED00029505

CL_Review015328 

SEPT. 27-28, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -AAC RESPONSE PAGE 10 0F61 

[Z] Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following? 

(a) Courses and programs. 

[Z] Yes D No 

(b) Services. 

[Z] Yes D No 

(c) Tuition. 

[Z] Yes D No 

(d) Terms. 

[Z] Yes D No 

(e) Operating policies. 

[Z] Yes D No 

4. J 2 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of 
future employment or income while a student, or as a result of other marketing activity? 

[Z] Yes D No 

If Yes, is the name of the institution clearly identified, and is there evidence that the reason for usage of 
the name has been communicated to the student? 

[Z] Yes D No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

[Z] Yes D No 

If Yes, is evidence of licensure or registration on fi le? 

[Z] Yes D No 

4.14 Are the titles ofrecruitment and enrollment personnel appropriate? 

[Z] Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial 
aid eligibility, packaging, awarding, and disbursement? 

[Z] Yes D No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all 
applicable standards? 

[Z] Yes D No 

4. J7 Response submitted by AAC 

4.18 ls there evidence that the campus properly awards transfer of credit? 

[Z] Yes D No D Not Applicable 
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4. I 9 Does the campus publicize its transfer credit policies, including policies related to accepting transfer 
credit from another institution? 

[8l Yes D No 

FOR ALL PROGRAMS 

4.21 ls the standards of satisfactory academic progress policy published in the catalog? 

[8l Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is 
published? 

The standards of satisfactory academi 
catalog effective Se tember 12 2012. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 
nonnal program length. 

[8l Yes D No 

(b) A schedule that designates the minimum percentage of work that a student must successfully 
complete at the end of each evaluation increment to complete the program within the maximum time 
frame. 

1ZJ Yes D No 

( c) Procedures for re-establishing satisfactory academic progress. 

[8l Yes D No 

(d) A definition of the effects of the following on the CGPA and successful course-completion 
percentage: 

Withdrawals. 

[8l Yes D No 

Incomplete grades. 

[8l Yes D No 

Repeated courses. 

[8l Yes D No 

Non-punitive grades. 

[8l Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

D Yes D No [8l Not Applicable (institution does not offer) 

A probationary period. 

[8l Yes D No 

An appeal process. 

[8l Yes D No 

An extended-enrollment status. 

D Yes D No [8l Not Applicable (institution does not offer) 
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The effect when a student changes programs. 

ISl Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

ISl Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

ISl Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

ISl Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

ISl Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 ls SAP evaluated at the end of each academic year or at 50% of the normal program length if the program 
is one academic year in length or shorter? 

ISl Yes D No 

4.26 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGP A of 2.0 on a scale of 4.0 or its equivalent? 

ISl Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

ISl Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's 
enrollment? 

ISl Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

ISl Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

ISl Yes 0No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and 
considered to be making satisfactory academic progress? 

ISl Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 

D Yes D No IS] Not Applicable (institution does not have extended enrollment and/or does not 
participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of nonnal program 
length? 

D Yes D No IS] Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-halftimes the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 

D Yes D No IS] Not Applicable (there is no such student) 
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4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all 
programs? 

4.35 

4.36 

IZJ Yes D No 

Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 

he dean is responsible for the administration of satisfactory academic progress. At the time of the te~ 
isit, this position had been!}acant[for over two months. Ms. hannon Lambert is ~ean at the ITT! 

Greenville, South Carolina campus. Ms. Lambert is also the acting dean at the Columbia campus. She iJ 
on site two days per week. Ms. Lambert holds a bachelor's degree in Sociology from urman University 
nd a master's degree in Psychology and Counseling from Troy State University. Currently, Ms. Lambeli 

·s pursuing a doctoral degree in Higher Education at the University of North Texas. She has been dean a~ 
ITT-Greenville since August 20 l 0. Ms. Lambert is ualified to be the acting dean at this cam us 

Does the institution encourage and assist students who are experiencing difficulty in progressing 
satisfactorily in their programs? 

IZl Yes D No 

4.37 Response submitted by AAC 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional 
scholarship and grant programs in its catalog? 

IZ] Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged 
the same tuition and fees? 

IZJ Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

IZJ Yes D No 

(b) Dates for the posting of tuition. 

1ZJ Yes D No 

(c) Fees. 

IZJ Yes D No 

(d) Other charges. 

IZJ Yes D No 

(e) Payments . 

IZJ Yes D No 

(f) Dates of payment. 

IZJ Yes D No 

(g) The balance after each transaction. 

1ZJ Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

IZJ Yes D No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

IZ] Yes D No D Not Applicable 
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4.42 ls the effective date listed on announcements of changes in tuition and fees? 

[8l Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

[8l Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

[8l Yes D No 

4.45 Is the campus following its stated refund policy? 

[8l Yes D No 

4.46 Does the campus offer financial aid? 

4.47 

4.48 

[8l Yes D No (Skip to Question 4.53.) 

Who is responsible on-site for administering student financial aid, and what are this person's 
qualifications? 

r. [Benjamin Marks, clirector of rinance ~ esponsible for pdministering student mancial ~ and the 
ongoing training of the financial aid staff. Mr. Marks holds achelor's l:legrcc in Busines 
~ dministration from the University ofi North Carolina and ·s pursuing a master's degree ·n Business 

dministration from the niversity ofi outh Carolina. e started as financ ial ~ id representative oveTI 
hree years ago and has been director of finance since 20 I 0. Mr. Marks is qualified to administer studen 
mancial aid and to oversee the three financial aid counselors. 

Is the person who detennines the amount of student awards not also responsible for disbursing those 
awards? 

[8l Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 

[8l Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and 
up to date on procedures and changes in the field? 

l:8J Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid 
(include all appropriate memberships in professional organizations held by this individual). 

n order to eep up to l:late \vith !.Jfinancial aid changes, ~r. arks partici ates jn annual rinancial aid 
e-aining seminars conducted by he central administration to kee~ current on changes occurring ~n the 
financial aid programs. 1 n addition, he is an active member of jJhe Southern Association of Student 
[inancial Aid Administrators (SASF AA . T has over three years experience in financxial aid starting as a 
iannacial a id repreesentqtive aat ~TT j ln adition, ~r. Marks )las over eight years business related 

experience. he central · dministration's student financial services office regularly sends each campus 
updates and/or changes pertaining to mancial aid as they occur and periodically conducts trainin 
sessions for all financial aid personnel via telecommunication links. The campus also receives timely and 
appropriate updates from other ·ntcrested agencies involved ·n the financial aid process. Mr. Marks 
conducts regularly scheduled training sessions iWith the financial aid start as art of his weekly staff 

eetings. 

4.52 ls there evidence that the financial aid administrator regularly participates in professional awareness 
activities? 

[8l Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
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D Yes [8J No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, 
academic or personal counseling, student orientation, etc. 

he campus holds student orientation sessions for each group of ~tarting students. ultiple sessions lire 
eld before the beginning of each quarter. he campus director welcomes s tudents and describes the 
orld of postsecondary technical education and their potential for success. The dean, chairs, faculty, and 

rnctional managers then meet and greet ew tudents nd tilize he orientation to einforce yrogr 
expectations. f inancial id staff a lso meet with tudents, as ~eeded, o ensure hat financial aperwor 
nd related requirements have been, or are },eing, completed. Career services personnel arc available to 

answer uestions about career choices and trends. 

utoring om both acuity and peer tutors is available · nd organized by the education oepartment 
F acuity members offer a minimum of five hours of office time per week to assist students with tutoring if 

eeded. A yeer tutoring . rogram ·s also available. Current students who excel in their yrograms offe 
heir assistance to other ~tudents who need additional assistance or a "different" perspective on a course 

or subject. The students may meet at the campus or at another designated spot and time. This is especia~. 
elpful if'or students iwith transportation issues. hiteH he cam us does riot currently[}mployl} 

professional counselor, the acting dean assists s tudents 'li's she is able. ,s hould students need further 
couns ing they are referred to outside o essional services in the local area. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points 
following the placement of the campus' graduates? 

iZ] Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition 
of a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
iZ] Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment 
opportunities, and what are this person's qualifications? 

s. [fhcrcsa Williams, director of career services, is responsible or ~he oversight of counseling studcntS 
on employment opportunities. Ms. Williams holds a bachelor's degree in usiness Education from the 
Universi~ of South Carolina and a master of business administration degree from Claflin Universi!)'. Ms. 
William~ :~Iso possesses ~ inaster's degree jn ducation from jLesley University. She Jias beenijn this 
position ~ince 2008 and has substantialO,usiness experience JlliOr 19.i working at ITT. Ms. Williams is 

ualified to oversee the career services office. 

4.58 Does the institution offer employment assistance to all students? 

iZ] Yes D No D Not Applicable (institution enrolls only international students on a student v isa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [8J No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR previously 
referred to as the AIR) the same as the ending enrollment reported on the previous year's CAR? 

iZ] Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted to the Council? 

iZ] Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

iZ] Yes D No 
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4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student 
loan repayment obligations. 

he campus promotes student loan repayment early in the enrollment process. Each borrower is provided 
ith a copy of his/her cost summary and payment addendum to the enrollment agreement which outline 

the specific !financial obligationsl]ror each academic ear. Each student is dvised during his/her "nitial 
,interview and during the second~Week of class whenfim entrance ·nterview ·s done. Finally, when the 
studentOeaves the campus,ran exit interview ·s conducted covering responsibilities to student Joans, ai 
overview of balances due for lloans, and the grace period for oans and different payment options arc 
reviewed. ffhe i tudent i~ given Jiiebt anagement guide, defermentlfiigibility chart, and a epayment 
estimator chartifo(}ielp lassist inl inaking clecisions about student oans. Contact ,numbers and e-mai 
ddrcsscs of k nding institutions and other important offices are provided to students for future use. Exi 

·nterview documents are sent by certified mail if the student is unavailable for an interview. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

~xtracurricular activities include the following: 
• Student clubs and professional organizations: 

o American Design Drafting Association (ADDA} 
o Electronic Technicians Association (ETA 
o Association ofIT Professionals (AITP) 
o Lambda Alpha Epsilon for the School of Criminal Justice 
o National Technical Honor Socie!)' NTHfil 

• Community blood drive 
• Annual American Red Cross CPR classc 
• Quarterly town hall session 
• Seasonal activities/contests 

Constitution weeki 
• Student council 
• Quarterly student honors award certificates 
• LRC tutoring services 

GENERAL COMMENTS: 

he administrationfs1providing students an atmosphere conducive to academic learning. The campus is 
both appropriate and educationally viable. he staff orks well together, and the students respect them 

tudents ~nterviewed are ,generally positive about their relationship with the administration. he team is 
impressed with the sincerity of the staff, especially Ms. Amanda Truett registrar; Ms. Tanisha Andrews 
oirector of recruitment; and r. enjamin !Marks, director ffft nance. s. ruett's attention to detail is 
specifically evidenced by the documentation of admissions records. Documentation of all student record 
reviewed is exemglan:. 
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5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 
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5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in 
compliance with applicable state laws? 

1:8:] Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this 
person's qualifications? 

During the visit, the team discovered that the academic dean position has been vacant for approximately 
two months. However, the campus utilizes a distance oversight process and currently administers 
educational activities oversight using two people--Ms. Lachelle Green, district dean of academic affairs 
from the Charlotte, North Carolina campus and Ms. Shannon Lambert, dean of academic affairs from the 
Greenville, South Carolina campus. Both are qualified to provide oversight while the campus seeks a new 
academic dean. Each individual spends time at the campus throughout the quarter and also stays in daily 
contact with program directors through e-mails and phone calls to help maintain continuity within the 
programs. 

5.03 Does this person have appropriate academic or experiential qualifications? 

1:8:] Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authori ty and 
responsibility for the development and administration of the programs. 

The team found through interviews with program directors and a review of job descriptions, the 
administrators have sufficient authority and responsibility to develop and administer the programs. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

1:8:] Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

1:8:] Yes D No 

5.07 Response submitted by AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

1:8:] Yes D No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes 1:8:] No (Skip to question 5. I 0) 

5. IO Are the educational programs consistent with the campus mission and the needs of its students? 

1:8:i Yes 0 No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 

1:8:] Yes D No 

5.12 What provisions are made for individual differences among students? 

The campus provides tutoring, academic advising, and other academic provisions for students. Students 
identified with special needs are also provided with reasonable accommodations. Any student may ask for 
special assistance and those identified by staff and/or faculty are counseled according to their needs. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

The system utilized by ITT Columbia campus coincides with the corporate curriculum review process. 
Any faculty member can request or suggest changes to the department chair. The department chair 
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reviews the requests and then takes the requests to the corporate curriculum review committee that meets 
on a regular basis. Overall, the system provides for adequate revisions and evaluations of curriculum on a 
routine basis. 

5.14 Does the faculty participate in this process? 

[gjYes ONo 

5. I 5 Response submitted by AAC 

5. I 6 If the institution awards academic credit to students who demonstrate subject competency based on 
academic, occupational, or personal experiences, is there an established systematic method for evaluating 
and awarding academic credit to which the campus adheres? 

D Yes D No IZ] NA (institution does not award such credit) 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 

[gj Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education 
courses? (If only nondegree programs are offered with no general education courses, skip to 5 .19) 

Facilities 

[gj Yes D No 

Instructional equipment 

[gj Yes D No 

Resources 

[gj Yes D No 

Personnel 

[gj Yes D No 

5. I 9 Does the campus provide an environment for its faculty that is conducive to effective classroom 
instruction? 

[gj Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus 
and types of programs? 

[gj Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in compliance with applicable licensing and copyright 
laws? 

[gj Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file 
for all instructors? 

D Yes IZJ No 

lf No, insert the section number in parentheses, list faculty names, degrees, and awarding institutions and 
explain: 

(Section 3-1-542): he team found that there were two l'Tl issing official transcripts for two facult)l 
r:cmbers: Mr. William Hayden (BA and BS rom University of South Carolin~ and Ms. Judy William 
(__MA from Webster University). 
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5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the 
United States? 

D Yes D No IZJ Not Applicable (no faculty members hold foreign credentials) 

5 .24 ls there documented evidence of a systematic program of in-service training at the campus? 

1ZJ Yes 0No 

If Yes, how is this documented? 

During the visit, the team reviewed a binder with the meeting minutes and signed signatures of faculty 
and staff who attended the in-service training sessions. This was also verified by talking with employees 
and documentation in faculty files. 

5.25 ls there evidence that appropriate faculty development plans have been developed and implemented 
annually, including documentation to support completed activities listed on the plans? 

D Yes IZJ No 

lfNo for missing documentation of implementation, insert the section number in parentheses, list faculty 
names, and explain: 

(Section 3-1-543 and Glossary): The team found missing documentation of professional growth 
activities for faculty members. Although some files contained suggested journal reading materials, the 
team determined this alone was insufficient and inadequate for professional growth. The following 
faculty files were missing documentation of professional growth activities: Ms. Nydia Burdick, Mr. 
William Cribb, Mr. Troy Green, Mr. Charles Hanson, Mr. Nayo Mack, and Mr. Norman Masters. 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty 
meetings? 

D Yes IZJ No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-544): The team found no evidence ofregularly scheduled faculty meetings. 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 

IZJ Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements 
as stated in the Accreditation Criteria? 

IZJ Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.31 Response submitted by AAC 

5.32 Response submitted by AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 

IZJ Yes D No 

FOR BACHELOR'S DEGREES ONLY 

5.34 Response submitted by AAC 
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5.35 Response submitted by AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the 
bachelor's degree program taught by faculty members who have graduate degrees, professional degrees, 
or bachelor's degrees plus professional certification? 

[gjYes 0No 
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6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 

distribution of space, parking situation and any other pertinent infom1ation). 

The campus is housed at 1628 Browning Road in Browning Center located in Columbia, South Carolina 
and consists of 26,000 square feet on the first floor of a two-story building. The facility contains work 
environments for administrative offices devoted to finance, recruitment, career services, and academic 
operations. A bookstore, a staff lounge, and conference rooms are also available. The main student areas 
are comprised of six labs, eight theory classrooms, a student lounge, and a learning resource center. 
Ample parking is available for students, staff, and visitors. The facility is well maintained and 
environmentally pleasing. 

6.02 Does the campus utilize any additional space locations? 

D Yes [SJ No 

6.03 Does the campus utilize learning sites? 

D Yes [S]No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the 
student population and the programs offered? 

[SJ Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and learning-site locations)? 

(a) Equipment. 

[SJ Yes D No 

(b) Instructional tools. 

[SJ Yes O No 

( c) Machinery. 

[SJ Yes D No 

6.06 ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and 
sanitation regulations? 

[SJ Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if 

appropriate)? 

The ITT Technical Institute 2012 - 2013 Catalog, volume 14 for Columbia, South Carolina was reviewed 
on site. 

7.02 Does the self-study accurately portray the campus? 

[2] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled 
students? 

[2] Yes D No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

[2] Yes D No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

[2] Yes D No 

(c) The names and titles of the administrators. 

[2] Yes D No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the 
corporation. 

[2] Yes D No 

(e) A statement of accreditation 

[2] Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

[2] Yes D No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the 
awarding institution and the area of teaching specialization. 

D Yes [2]No 

(h) An academic calendar. 

[2] Yes D No 

(i) A full disclosure of the admission requirements. 

[2] Yes D No 

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an 
accurate and complete listing of all courses in the curriculum with a unique identifying number and title, 
the credit or clock hours awarded; the total credit or clock hours required to complete the curriculum; any 
necessary requirements for certification, licensing, or registration needed to work in the field; and any 
additional requirements that must be met to complete the curriculum. 

[2] Yes D No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours 
awarded, a concise description of the course contents, and any necessary prerequisites. 

[2] Yes D No 
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(I) An explanation of the grading system that is consistent with the one that appears on the student 
transcript. 

IZJ Yes D No 

(m) A definition of the unit of credit. 

IZ] Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

1ZJ Yes D No 

( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 
requirements necessary for completion of each. 

IZJ Yes D No 

(p) The transfer of credit policy. 

1ZJ Yes D No 

( q) A statement of the tuition, fees, and any other charges. 

IZJ Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

IZ] Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

IZJ Yes D No 

(t) A statement describing the student services offered. 

IZJ Yes D No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student 
handbook instead of catalog). 

IZ] Yes D No D Not Applicable (initial applicants only) 

If No, insert the section number in parentheses and explain: 

(Section 3-1-701 and Appendix C): One of the full-time faculty members (Ms. Judy Williams, MA from 
Webster University) did not have an official copy of one of her transcripts on file for her credentials as listed 
in the catalog. 

7.05 Does the institution offer degree programs? 

IZJ Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

IZJ Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, 
academic associate's, and bachelor's degrees only). 

IZJ Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 
bachelor's degrees only). 

IZJ Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
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[Z] Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

D Yes [Z] No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 

[Z] Yes D No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

[Z] Yes D No 
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If No (the addendum is not appropriate), insert the section number in parentheses and explain: 

The current administration changes were reflected in the campus catalog addendum, dated September 28, 
2012. 

7.08 Is the catalog available online? 

[Z] Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

[Z] Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes [Z] No (Skip to Question 7.10.) 

7.10 ls all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

[Z] Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

[Z] Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 

The campus advertises via print ads, brochures, television and radio commercials, billboards, and online 
via social media and its website. 

Are the advertisements under acceptable headings? 

[Z] Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

[Z] Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the 
consent or the use oftbe advertisement? 

[Z] Yes D No 

7 .14 Does the campus utilize services funded by third parties? 

D Yes [Z] No (Skip to Question 7.15.) 

7. J 5 Does the campus avoid offering monetary incentives to attract students or for fai lure in job placement? 

[Z] Yes D No 

7.16 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

[Z] Yes D No D Not Applicable (institution does not participate in financial aid) 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

8.0 I Does the campus develop an adequate base of library resources? 

~ Yes 0No 

8.02 Does the campus ensure access oflibrary resources to all faculty and students, including students at 
nonmain campuses? 

~Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 

~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of 
library resources? 

~ Yes 0No 

8.05 Response submitted by AAC 

8.06 Response submitted by AAC 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.07 Response submitted by AAC 

8.08 Response submitted by AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The current year's expenditures from the library budget total $3,164. The money allocated has been spent 
on books, videos, and other materials requested by faculty. 

8.10 ls there evidence that the faculty have major involvement in the selection of library resources? 

~Yes 0No 

8.1 I Are the library hours adequate to accommodate the needs of all students? 

~ Yes □ No 

8.12 Response submitted by AAC 

8.13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 

~ Yes 0 No 

8.14 Response submitted by AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 

D Yes D No ~ Not Applicable (no interlibrary agreements) 

8. l 6 Response submitted by AAC 

8.17 Response submitted by AAC 

8. I 8 Response submitted by AAC 

8.19 Response submitted by AAC 

8.21 Response submitted by AAC 

8.22 ls documentation on file to reflect the librarian's participation in professional growth activities? 
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[Z] Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

[Z] Yes D No 

PAGE 26 0F61 

8.24 Does the library make available appropriate reference, research, and infonnation resources to provide 
basic support for curricular and educational offerings and to enhance student learning? 

[Z] Yes D No 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer and Electronics Engineering Technology, 

Academic Associate's Degree in Electrical Engineering Technology, and 

Bachelor's Degree in Electrical Engineering and Communications Technology 

FOR ALL PROGRAMS 

9.01 Response submitted by AAC 

(a) Response submitted by AAC 

(b) Response submitted by AAC 

(c) Response submitted by AAC 

(d) Response submitted by AAC 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

The three degree programs covered in this report are located in the School of Electronics Technology. 
The administrator for this school is Mr. Ernest Massaro, chair of the School of Electronics Technology. 
He was designated chair of this school in Febrnary 2011. Mr. Massaro has worked as an instructor at the 
Columbia, South Carolina campus since December 2010. He previously worked as a manager, IT 
manager, and director of sales at five companies between 1999 and 2008. Mr. Massaro holds a bachelor 
of science degree in Telecommunications Management and a bachelor of science degree in Electrical 
Engineering Technology from the State University of New York at Utica. Mr. Massaro has earned the 
General Radiotelephone Operator license issued by the Federal Communications Commission (FCC). 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

IZI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
administration of the educational program(s)? 

IZI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

IZI Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

IZ] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

IZ] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Students in the School of Electronics Technology go on field trips to the offices/facilities of local 
businesses, offices of state and local governments, and manufacturing/production facilities located in the 
Columbia, South Carolina region. These field trips provide students opportunities for exposure to the 
real-world work environment and could lead to internships/employment for some students. Every year, a 
few guest speakers come to the Columbia campus to address students in the School of Electronics 
Technology. These presentations are beneficial for students and facu lty in the context of new learning and 
professional networking. The School of Electronics Technology has an active program advisory 
committee (PAC) with membership representing local businesses and the community. In addition to 
providing timely guidance pertaining to the content of degree programs, members of this committee often 
faci litate the employment of graduates. The nine external members of the PAC represent well-known 
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entities like lnsys, Inc., Michelin Tire, Bridgestone Tire, Aerotek, and Quality Electronics. The minutes 
of PAC meetings are recorded for future reference and were available to the team. 

9.08 Are these resources sufficient? 

[8J Yes D No 

9.09 Response submitted by AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 

[8J Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in 
the program) 

9 .1 2 Response submitted by AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes 0No ~NA 

9.1 4 Response submitted by AAC 

9.J 5 Are course prerequisites being followed? 

[8J Yes D No 

9. J 6 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course desc1iptions 

~Yes □ No 

(b) Course numbers 

~ Yes 0No 

(c) Course prerequisites and/or corequisites 

~Yes 0No 

(d) Instrnctional contact hours/credits 

~Yes □No 
(e) Leaming objectives 

~Yes □No 
(f) Instrnctional materials and references 

~Yes □No 

(g) Topical outline of the course 

~Yes □ No 

(h) Instructional methods 

~ Yes 0No 

(i) Assessment criteria 

~Yes 0No 

U) Method of evaluating students 
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~Yes ONo 

(k) Date the syllabus was last reviewed 

~Yes ONo 

For campuses participating in Title I V tlu,t have lecture courses in credit hour programs or clock-to-cretlit 
hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

OYes ~No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 

OYes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work: 
assignments that support the learning objectives for most courses. Although the campus provided samples of 
some graded homework assignments, the majority of syllabi provided to the team did ,iot indicate that 
homework or outside assignments were required and homework assignments were not included as any pcrcen 
of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

~Yes ONo 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~ Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes O No ~ NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The Electrical Engineering Technology associate's degree program and the Electrical Engineering and 
Communications Technology bachelor's degree program did not have any graduates during the time 
period covered by the 2011 CAR. 

Ten telephone calls were made to validate the ITT placement data for graduates of the Computer and 
Electronics Engineering Technology associate's degree program on the 201 1 CAR. 

How many calls to employers or graduates were successful? 

Nine of the ten attempted calls were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment 
of the graduate as reported on the CAR? Please explain any discrepancy between the number of 
successful contacts and confirmations. 

The nine successful contacts with employers confirmed the employment of the graduates of the Computer 
and Electronics Engineering Technology associate's degree program as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes O No O Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 

~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. 
Department of Education's definition ofa credit hour? 
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~Yes ONo 0 Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

In the "credit hour" section on page 43 of the campus' 12012 - 2013 catalog, volume 14, the campus policy 
regarding homework is contained in the "Residence Courses" arafila h. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 

OYes ~No 0 Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 2-2-503): [fhere is no evidence that out-of-class work or the equivalency is being evaluated in all 
courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

~ Yes ONo 

( c) Resources 

~ Yes ONo 

(d) Personnel 

~ Yes O No 

9.25 Response submitted by AAC 

FOR ACADEMI C ASSOCJATE'S AND BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 

~ Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~ Yes ONo 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 

~ Yes O No ONA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~ Yes O No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Response submitted by AAC 

9.39 Response submitted by AAC 

9.40 Response submitted by AAC 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Response submitted by AAC 



ED00029526

CL_Review01 5349 

SEPT. 27-28, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -AAC R ESPONSE P AGE 31 Of 61 

FOR BACHELOR'S DEGREES ONLY 

9.43 Response submitted by AAC 

9.44 Response submitted by AAC 

9.45 Response submitted by AAC 

9.46 Response submitted by AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 

D Yes D No [8J NA, (no students in the third and fourth years) 

9.48 Response submitted by AAC 

GENERAL COMMENTS: 

The facilities available for the academic programs in the School of Electronics Technology at the 
Columbia campus are impressive. The computer laboratories are well equipped and laid out properly for 
efficient utilization of the equipment by students and faculty. Students in the electronics technology 
programs interviewed during the site visit indicated that the quality of instruction is good and praised the 
instructors and administrators for being accessible and responsive. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Criminal Justice, 

Academic Associate's Degree in Criminology and Forensic Technology, and 

Bachelor's Degree in Criminal Justice 

FOR ALL PROGRAMS 

9.01 Response submitted by AAC 

(a) Response submitted by AAC 

(b) Response submitted by AAC 

(c) Response submitted by AAC 

(d) Response submitted by AAC 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Judy Williams is the program chair for the School of Criminal Justice programs. Ms. Williams holds 
an associate's degree in Public Service from Midlands Technical College, a bachelor's degree in Criminal 
Justice from Limestone College, and a master's degree in Human Resources from Webster University. 
Prior to joining the campus in March 2009, Ms. Williams was a juvenile corrections officer, a public 
safety officer, and a police officer. Ms. Williams received her Police Certification from the South 
Carolina Justice Academy in July 1999. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[gl Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
administration of the educational program(s)? 

[g] Yes 0 No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[g]Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[gl Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes [XI No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include 
data, analysis and activities to meet or exceed the relevant standard: 

[g]Yes 0No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The criminal justice department is a member of the American Criminal Justice Association, Lambda 
Alpha Epsilon. The criminal justice department participates in visits to the following community 
resources: Alvin Glen Detention Center, South Carolina Law Enforcement Computer Division, Lexington 
County Courthouse, South Carolina Department of Juvenile Justice, and Criminal Justice Academy. In 
addition, numerous guest speakers are invited to campus to address students. 

9.08 Are these resources sufficient? 

[gl Yes D No 
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9.09 Response submitted by AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 

[8J Yes D No 

9 .11 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 

D Yes D No [8:1 NA, (these elements are not part of the program or no student is far enough along in 
the program) 

9 .12 Response submitted by AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [8l NA 

9.14 Response submitted by AAC 

9 .15 Are course prerequisites being followed? 

[8J Yes 0 No 

9. I 6 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8:1 Yes □ No 
(b) Course numbers 

[8:1 Yes 0No 

(c) Course prerequisites and/or corequisites 

[8:1 Yes 0No 

(d) Instructional contact hours/credits 

[8:1 Yes 0No 

(e) Leaming objectives 

[8:1 Yes D No 

(f) Jnstmctional materials and references 

[8:1 Yes □No 

(g) Topical outline of the course 

[8:1 Yes □ No 
(h) Instructional methods 

[8:1 Yes D No 

(i) Assessment criteria 

[8:1 Yes 0No 

U) Method of evaluating students 

[8:1 Yes D No 

(k) Date the syllabus was last reviewed 

[8:1 Yes □No 
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For Cllmpuses pllrticipllting in Title JV th.at have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 

(I) Out-of-class work assignments that support the learnjng objectives for the course 

OYes [8'.J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 

[8J Yes ONo 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section ~-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work 
assignments that support the learning objectives for most courses. Although the campus provided samples of 
some graded homework assignments, the majority of syllabi provided to the team did not indicate tha 
homework or outside assignments were re uired and homework assignments were not included as any ercent 
of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[SI Yes D No 

9. l 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[SI Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report (formerly AIR) submitted to the Council? 

[SI Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were no graduates from the associate's degree program in Criminology and Forensic Technology 
and the bachelor's degree program in Criminal Justice during the time period of the 2011 CAR. 

The team made four telephone calls to verify employment of graduates from the associate's degree 
program in Criminal Justice that was reported on the 201 1 CAR. 

How many calls to employers or graduates were successful? 

There were three calls to employers that were successful of the four calls that were attempted for the 
associate's degree program in Criminal Justice reported on the 20 I I CAR. 

How many of the calls where contact was made with employers or graduates confirmed the employment 
of the graduate as reported on the CAR? Please explain any discrepancy between the number of 
successful contacts and confirmations. 

All three of the successful calls made to employers confinned the employment of the graduates from the 
associate of applied science degree program in Criminal Justice reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[SI Yes D No D Not Applicable 

9 .2 I Does the campus participate in Title IV financial aid? 

[8J Yes D No (Sldp to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. 
Department of Education's definition of a credit hour? 

[8J Yes ONo D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
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In the "credit hour" section on!Jjage !43 of he campus' 012-2013 catalogJ~vo=l=u=m=e~.1-4~~~,~~ ~ ,~~­
regarding homework is contained in the "Residence Course " aragra h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

OYes [8'.J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 2-2-50~: here is no evidence that out-of-class work or the eguivalency is being evaluated in all 
courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[Z] Yes D No 

(b) Instructional equipment 

[Z] Yes D No 

( c) Resources 

[Z] Yes D No 

(d) Personnel 

[Z] Yes D No 

9.25 Response submitted by AAC 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 

[Z] Yes D No 

9.28 Is the size of the facu lty appropriate to the total student enrollment? 

[Z] Yes D No 

9.29 Is an adequate core of full- and part-time facu lty employed to ensure sound direction and continuity of 
development for the program? 

[Z] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[Z] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Response submitted by AAC 

9.39 Response submitted by AAC 

9.40 Response submitted by AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 

[Z] Yes D No D Not Applicable (no students in the second year) 

9.42 Response submitted by AAC 

FOR BACHELOR'S DEGREES ONLY 

9.43 Response submitted by AAC 
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9.44 Response submitted by AAC 

9.45 Response submitted by AAC 

9.46 Response submitted by AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 

[8l Yes D No DNA, (no students in the third and fourth years) 

The campus is currently phasing out the bachelor's degree program in Criminal Justice. 

9.48 Response submitted by AAC 

GENERAL COMMENTS: 

The faculty members in the criminal justice programs are very knowledgeable, with the majority of the 
faculty having either worked, or are currently working, in the field. As a result, students benefit from their 
actual experiences that are often shared during classes. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Graphic Communications and Design and 

Academic Associate's Degree in Visual Communications 

FOR ALL PROGRAMS 

9.01 Response submitted by AAC 

(a) Response submitted by AAC 

(b) Response submitted by AAC 

(c) Response submitted by AAC 

(d) Response submitted by AAC 

PAGE 37 0F61 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Assigned to administer the academic programs of Visual Communications and Graphic Design and 
Communications is Ms. Daphne Brice. She has been with the institution since 2007 as an adjunct 
instructor and became program chair in 2010. Ms. Brice holds an associate's degree in Architectural 
Engineering from Midlands Technical College, a bachelor's degree in Business Administration from 
Southern Wesleyan University, and is currently pursuing a master's degree in Aviation from Daniel 
Webster College with an expected completion in 2013. She has professional membership in the National 
Association of Women in Construction (NA WIC). In addition to her teaching duties, Ms. Brice oversees 
five part-time instructors in the program. An advisor to Ms. Brice for these programs is lead instructor 
Ms. Brynley Farr. Ms. Farr holds a bachelor's degree in Graphic Design from the University of South 
Carolina and has also completed some graduate study work in Graphic Design at the School of Visual 
Arts in New York. Professionally, she has worked as a design studio creative director, marketing director, 
and media graphics designer. Ms. Farr currently maintains her own free-lance design studio in the 
Columbia, South Carolina area. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0 No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the 
administration of the educational program(s)? 

~ Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes ~ No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include 
data, analysis and activities to meet or exceed the relevant standard: 

~Yes 0No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The campus is involved with professional job fairs in the area where students can go to meet with 
potential employers. The campus has a representative who visits high schools in the region and gives a 
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presentation to students to acquaint them with the educational offerings of the campus. Many of the 
alumni of the institution are involved with various aspects of campus awareness through the March of 
Dimes, Habitat for Humanity, and various volunteer organizations that bring students into community 
awareness through non-profits. At these events, campus faculty and students wear co-ordinated t-shirts 
with the school logo to advertise the campus. 

9.08 Are these resources sufficient? 

[8l Yes D No 

9.09 Response submitted by AAC 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 

[8l Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation crite1ia? 

D Yes D No IS] NA, (these elements are not part of the program or no student is far enough along in 
the program) 

9.12 Response submitted by AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No IS] NA 

9.14 Response submitted by AAC 

9. J 5 Are course prerequisites being followed? 

[8l Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

IS] Yes □ No 
(b) Course numbers 

IS] Yes D No 

(c) Course prerequisites and/or corequisites 

IS] Yes □No 
(d) Instructional contact hours/credits 

IS] Yes □No 
(e) Learning objectives 

IS] Yes D No 

(t) Tnstrnctional materials and references 

IS] Yes □ No 

(g) Topical outline of the course 

IS] Yes D No 

(h) Instructional methods 

IS] Yes D No 

(i) Assessment criteria 
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~Yes 0No 

U) Method of evaluating students 

~ Yes ONo 

(k) Date the syllabus was last reviewed 

~Yes ONo 

For campuses participati11g i11 Title IV that have lecture courses in credit lwur programs or clock-to-cre,lit 
hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

O Yes ~No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 

~ Yes ONo 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section i3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class wor 
assignments that support the learning objectives for most courses. Although the campus provided samples of 
some graded homework assignments, the majority of syllabi provided to the team did pot indicate that 
homework or outside assignments were required and homework assignments were not included as any perccn 
of the final grade. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

~ Yes ONo 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

~ Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report (fonnerly AIR) submitted to the Council? 

~ Yes O No ONA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

One call was made to the one graduate of the Visual Communications associate's degree program 
reported on the 2011 CAR. 

There were no graduates of the Graphic Design and Communications associate's degree program. 

How many calls to employers or graduates were successful? 

The one call attempted for the Visual Communications associate's degree program graduate was 
successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment 
of the graduate as reported on the CAR? Please explain any discrepancy between the number of 
successful contacts and confirmations. 

The one call confim1ed the employment of the one graduate of the Visual Communications associate's 
degree program reported on the 20 I I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes O No O Not Applicable 

9.21 Does the campus participate in Title lV financial aid? 

~Yes D No (Skip to question 9.24) 
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9.22 Does the campus have written documentation of procedures for developing the application of the U.S. 
Department of Education's definition of a credit hour? 

IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

In the "credit hour" section on page 43 of the campus' ~012 - 2013 catalog, volume 14, the cam us !J.Qlicy 
regarding homework is contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

OYes IZJ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 2-2-S0J): here is no evidence that out-of-class work or the e.9!!.ivalency is being evaluated in all 
courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

IZJ Yes D No 

(b) Instructional equipment 

1ZJ Yes D No 

( c) Resources 

IZJ Yes D No 

( d) Personnel 

IZJ Yes D No 

9.25 Response submitted by AAC 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 

IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1ZJ Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 

IZJ Yes O No ONA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

IZJ Yes D No 

9.38 Response submitted by AAC 

9.39 Response submitted by AAC 

9.40 Response submitted by AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 

IZJ Yes O No O Not Applicable (no students in the second year) 
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9.42 Response submitted by AAC 

GENERAL COMMENTS: 

The Visual Communications associate's degree program is being phased out at this campus. As per 
interviews, students spoke highly of the faculty and their expertise in their particular field(s). Students 
also reported that they liked in particular the individual attention and one-on-one interaction with faculty. 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Information Systems and Cybersecurity, 

Academic Associate's Degree in Network Systems Administration 

Academic Associate's Degree in Information Technology-Computer Network Systems 

FOR ALL PROGRAMS 

9.01 Response submitted by AAC 

(a) Response submitted by AAC 

(b) Response submitted by AAC 

(c) Response submitted by AAC 

(d) Response submitted by AAC 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Deron Dantzler is the chair for the School of Information Technology and is assigned to administer 
the academic programs. Mr. Dantzler is well qualified to perform these duties. He has earned an associate 
of science degree in Computer Technology from Orangeburg-Calhoun Technical College, a bachelor of 
science degree in Technology Management from DeVry University, and a master of science degree in 
lnfonnation Systems Management from the Keller Graduate School of Management. To compliment his 
education, Mr. Dantzler has related work experience. For example, prior to becoming the chair he was a 
web development consultant for the South Carolina Department of Social Services. He has served in this 
capacity since March 2011. Furthennore, he has worked as an adjunct instructor for ITT Technical 
Institute from 2007-2011. Mr. Dantzler also holds several highly recognizable certifications, including 
CompTJA A+ and Network+ as well as Microsoft Certified Professional (MCP). 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~ Yes O No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the 
administration of the educational program(s)? 

~ Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~ Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

On February 14, 2012 the students in the information technology programs went on a field trip to IT­
Ology. The objective was to provide students with a general idea of the many different jobs that are 
available in the field. In addition, guest speakers have visited the campus and provided presentations to 
students. To illustrate, on August 9, 2012 Mr. James Faas from Blue Cross and Blue Shield provided a 
presentation to students on employment acquisition. On July 5, 2012 Ms. JoAnne Sotata, a senior 
recruiter from the Tech Support Group, came to campus to discuss job searches and resumes. 

9.08 Are these resources sufficient? 
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[Z] Yes D No 

9.09 Response submitted by AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 

[Z] Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 

D Yes D No 12] NA, (these elements are not part of the program or no student is far enough along in 
the program) 

9.12 Response submitted by AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No 12'] NA 

9.14 Response submitted by AAC 

9. J 5 Are course prerequisites being followed? 

[Z] Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

12] Yes D No 

(b) Course numbers 

12] Yes D No 

(c) Course prerequisites and/or corequisites 

12] Yes □No 
(d) Instructional contact hours/credits 

12] Yes □No 
(e) Learning objectives 

12] Yes □No 
(f) Instmctional materials and references 

12] Yes □ No 

(g) Topical outline of the course 

0Yes 0No 

(h) Instructional methods 

12] Yes D No 

(i) Assessment criteria 

12] Yes □No 
U) Method of evaluating students 

12] Yes D No 

(k) Date the syllabus was last reviewed 
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~Yes ONo 

For ctmtpuses participating in Title IV t/u,t have lecture courses in credit hour programs or clock-to-cretlit 
hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

OYes ~No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 

OYes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work 
assignments that support the learning objectives for most courses. Although the campus provided samples of 
some graded homework assignments, the majority of syllabi provided to the team did not indicate than 
homework or outside assignments were required and homework assignments were not included as any percen~ 
of the fmal grade. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

~ Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~Yes ONo 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes O No ONA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

A total of I I calls were made to employers of graduates of the associate's degree program in Information 
Technology-Computer Network Systems as reported on the 2011 CAR. 

There are no graduates from the bachelor's degree program in lnformation Systems Cybersecurity and the 
associate's degree program in Network System Administration during the time period of the 2011 CAR. 

How many calls to employers or graduates were successful? 

Ten of the 11 calls to employers of graduates of the Information Technology-Computer Network Systems 
associate's degree program were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment 
of the graduate as reported on the CAR? Please explain any discrepancy between the number of 
successful contacts and confirmations. 

All ten calls where contact was made with employers confinned the employment of graduates of the 
lnformation Technology-Computer Network Systems associate's degree program as reported on the 2011 
CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV fmancial aid? 

~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. 
Department of Education's definition of a credit hour? 

~Yes ONo D Not Applicable (Clock hour programs only) 
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If Yes. briefly describe the procedures. 

In the "credit hour" section on page 43 of the campus' 2012-2013 catalog, volume 
regarding homework is contained in the "Residence Courses" aragr.:a h. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes [8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
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(Section 2-2-503): After careful review of the documentation, it is determined that there is no evidence that 
out-of-class work or thee uivalency is being evaluated in all courses by all instructors. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8:] Yes 0No 

(b) Instructional equipment 

1:8:] Yes D No 

( c) Resources 

1:8:] Yes D No 

( d) Personnel 

1:8:] Yes D No 

9.25 Response submitted by AAC 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONL Y 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 

1:8:] Yes D No 

While qualified because of professional certifications, instructor William Hayden has no transcripts 
( official or unofficial) on file. 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

1:8:] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 

1:8:] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

1:8:] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONL Y 

9.38 Response submitted by AAC 

9.39 Response submitted by AAC 

9.40 Response submitted by AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 

1:8:] Yes D No D Not Applicable (no students in the second year) 
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9.42 Response submitted by AAC 

FOR BACHELOR'S DEGREES ONLY 

9.43 Response submitted by AAC 

9.44 Response submitted by AAC 

9.45 Response submitted by AAC 

9.46 Response submitted by AAC 

9.47 Is enrollment in the third and fourth years of the bache lor's program sufficient to support regularly 
scheduled classes and laboratory work? 

[8J Yes D No DNA, (no students in the third and fourth years) 

9.48 Response submitted by AAC 

GENERAL COMMENTS: 

The associate's degree program in Information Technology-Computer Network Systems is being phased 
out. The three information technology programs reviewed are well structured and organized. The 
enrollment, retention, and placement of students are strong indicators that student education and skillsets 
are being appropriately provided. The information technology programs will benefit from the 
establishment of a program advisory committee (PAC). The input from and expertise of the PAC 
members will be valuable to the programs. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Drafting and Design and 

Academic Associate's Degree in Drafting And Design Technology 

FOR ALL PROGRAMS 

9.01 Response submitted by AAC 

(a) Response submitted by AAC 

(b) Response submitted by AAC 

(c) Response submitted by AAC 

(d) Response submitted by AAC 

PAGE 47 0F61 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

The program chair, Ms. Daphe Brice, is assigned to administer the academic programs for the School of 
Drafting and Design. She holds an associate's degree in Engineering Technology from Midlands 
Technical College and a bachelor's degree in Business Administration from Southern Wesleyan 
University. Mrs. Brice is working on a master's degree in Aviation from Daniel Webster College. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[g] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
administration of the educational program(s)? 

[g] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[g] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[g] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes [2] No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include 
data, analysis and activities to meet or exceed the relevant standard: 

[g] Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

During the team visit, evidence was found in reference to field trips that had been conducted as well as 
guest speakers who had visited campus to speak to students. Other community resources used by the 
programs included interaction with individuals involved in the American Design and Drafting 
Association (ADDA) and the National Association of Women in Construction (NA WIC). 

9.08 Are these resources sufficient? 

[g] Yes D No 

9.09 Response submitted by AAC 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
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[Z] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 

D Yes D No [Z] NA, (these elements are not part of the program or no student is far enough along in 
the program) 

9.12 Response submitted by AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [Z]NA 

9.14 Response submitted by AAC 

9. J 5 Are course prerequisites being followed? 

[Z] Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[Z] Yes □ No 
(b) Course numbers 

[Z] Yes D No 

(c) Course prerequisites and/or corequisites 

[Z] Yes □No 
(d) Instructional contact hours/credits 

[Z] Yes □No 
(e) Leaming objectives 

[Z] Yes D No 

(f) Instructional materials and references 

[Z] Yes □ No 

(g) Topical outline of the course 

[Z] Yes □ No 
(h) Instructional methods 

[Z] Yes D No 

(i) Assessment criteria 

[Z] Yes □No 
U) Method of evaluating students 

[Z] Yes D No 

(k) Date the syllabus was last reviewed 

[Z] Yes D No 

For ctmipuses participating in Title JV that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 

(1) Out-of-class work assignments that support the learning objectives for the course 
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0Yes !ZI No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 

□ Yes !ZI No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work 
assignments that support the learning objectives for most courses. Although the campus provided samples of 
some graded homework assignments, the majority of syllabi provided to the team did not indicate tha 
homework or outside assignments were required and homework assignments were not included as any percent 
of the fmal grade. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

!ZI Yes D No 

9.18 Are the courses available when needed by the student in the nom1al pursuit of a program of study? 

!ZI Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report (formerly AIR) submitted to the Council? 

!ZI Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Two calls were made to employers of the Computer Drafting and Design associate's degree program 
graduates reported on the 2011 CAR. 

The Drafting and Design Technology associate's degree program did not have any graduates reported on 
the 2011 CAR. 

How many calls to employers or graduates were successful? 

The two calls made to employers of the Computer Drafting and Design associate's degree program 
graduates were both successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment 
of the graduate as reported on the CAR? Please explain any discrepancy between the number of 
successful contacts and confirmations. 

The two calls that were successful confirmed employment of the graduates of the Computer Drafting and 
Design associate's degree program as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

!ZI Yes □ No □ Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 

!ZI Yes D No (Slap to question 9.24) 

9.22 Does the campus have written docwnentation of procedures for developing the application of the U.S. 
Department of Education's definition of a credit hour? 

!ZI Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

In the "credit hour" section on page 43 of the campus' 20 12 - 2013 catalog, volume 14, the campus policy 
regarding homework is contained in the "Residence Courses" param h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes !ZI No D Not Applicable (Clock hour programs only) 
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If No, insert the section number in parentheses and explain: 

(Section 2-2-50~ : here is no evidence that out-of-class work or the ~uivalency is being evaluated in all 
courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8l Yes D No 

(b) Instructional equipment 

[8l Yes D No 

( c) Resources 

[8l Yes D No 

(d) Personnel 

[8l Yes D No 

9.25 Response submitted by AAC 

FOR ACADEMIC ASSOCIATE'S DEGREES ONL Y 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 

[8l Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8l Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 

[8l Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8l Yes D No 

9.38 Response submitted by AAC 

9.39 Response submitted by AAC 

9.40 Response submitted by AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 

[8l Yes D No D Not Applicable (no students in the second year) 

9.42 Response submitted by AAC 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Project Management and Administration 

FOR ALL PROGRAMS 

9.0 1 Response submitted by AAC 

(a) Response submitted by AAC 

(b) Response submitted by AAC 

(c) Response submitted by AAC 

(d) Response submitted by AAC 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Daphne Brice, chair of the Project Management and Administration program, is the newly assigned 
administrator of the academic program. She holds an associate of applied science degree in Engineering 
from Midlands Technical College and a bachelor of science degree in Business Administration from 
Southern Wesleyan University. Ms. Brice is currently enrolled in a master of business administration 
degree program at Daniel Webster College in New Hampshire. She is also currently serving as the chair 
of the School of Drafting and Design, a position she has held since 20 I 0. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8J Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the 
administration of the educational program(s)? 

[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8J Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No [:g] Not applicable (new program only) 

(b) Student placement rate of 58% 

D Yes D No [:g] Not applicable (new program only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The Project Management and Administration program is new to this campus. The team found through an 
interview with the newly assigned program chair, Ms. Daphne Brice, that a formalize process of 
recruiting project manager guest speakers, taking field trips, and developing community resources that 
reflect current and recent industry trends is being instituted and will be implemented within the program. 
She further stressed that continuity is important to this program and she plans on hiring faculty to help in 
this area. 

9.08 Are these resources sufficient? 

[8J Yes D No 

9.09 Response submitted by AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 

[8J Yes D No 
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9. I I For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 

D Yes D No [8] NA, (these elements are not part of the program or no student is far enough along in 
the program) 

9.12 Response submitted by AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [8]NA 

9.14 Response submitted by AAC 

9. 15 Are course prerequisites being followed? 

[8] Yes D No 

9. I 6 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8] Yes D No 

(b) Course numbers 

[8] Yes □No 
(c) Course prerequisites and/or corequisites 

[8] Yes □No 
(d) Instructional contact hours/credits 

[8] Yes □No 
(e) Learning objectives 

[8] Yes □No 
(f) Jnstmctional materials and references 

[8] Yes □ No 

(g) Topical outline of the course 

[8] Yes D No 

(h) Instructional methods 

[8] Yes D No 

(i) Assessment criteria 

0Yes [8] No 

U) Method of evaluating students 

[8] Yes D No 

(k) Date the syllabus was last reviewed 

[8] Yes D No 

For c,m,puses participating i11 Title I V that have lecture courses in credit hour programs or clock-to-credit 
hour programs 011/y: 

(I) Out-of-class work assignments that support the learning objectives for the course 

0Yes [8] No 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 

0Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work; 
assignments that support the learning objectives for most courses. Although the campus provided samples of 
some graded homework assignments, the majority of syllabi provided to the team did not indicate tha 
homework or outside assignments were required and homework assignments were not included as any percent 
of the final grade. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No [8J NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No [8J Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 

[8J Yes D No (Slap to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. 
Department of Education's definition ofa credit hour? 

[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedw·es. 

In the "credit hour" section on page 43 of the campus' 2012 - 201 3 catalog, volume 14, the campus policy 
regarding homework is contained in the "Residence Courses" paragr~. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

0Yes [8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 2-2-503): here is no evidence that out-of-class ork or the cquivalcncy is being evaluated in all 
courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8J Yes D No 

(b) Instructional equipment 

[8J Yes D No 

( c) Resources 

[8J Yes D No 

( d) Personnel 

[8J Yes D No 
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9.25 Response submitted by AAC 

FOR BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 

~ Yes 0 No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~ Yes 0 No 

9 .29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~ Yes 0No 

9.43 Response submitted by AAC 

9.44 Response submitted by AAC 

9.45 Response submitted by AAC 

9.46 Response submitted by AAC 

9.47 Is enrollment in the third and fourth years of the bachelor' s program sufficient to support regularly 
scheduled classes and laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Response submitted by AAC 

GENERAL COMMENTS: 

The bachelor's degree in Project Management and Administration is a new degree program offered at the 
ITT Columbia campus. The newly assigned department chair should provide continuity and development 
of the program as well as allow for future growth. During the visit, the program chair shared numerous 
ways that she plans to develop and maintain continued growth and to incorporate various community 
resources and a program advisory committee for future success. 
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SUMMARY OF CITATIONS 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation # ( in bold) Summary Statement (followed by report page number) 

Section 2-2-503 There is no evidence that out-of-class work or the equivalency 
is being evaluated in all courses (pages 30, 35, 40, 45, 50, and 
53). 

Section 3-1-513(a) & Course syllabi do not appropriately include out-of-class work 
Glossary assignments that support the learning objectives for most 

courses (pages 29, 34, 39, 44, 49, and 53). 
Section 3-1-542; Section Official transcripts of qualifying credentials are not 
3-1-701 & Appendix C maintained for all faculty members (pages 18 and 23). 
Section 3-1-543 & Professional development plans do not contain appropriate 
Glossary documentation of professional irrowth activities (page 19). 
Section 3-1-544 There is no record of discussions and attendance for regular 

faculty meetings (page 19). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These 

recommendations are not included in the report seen by the Council): 

Visual Communications and Graphic Communications and Design Programs: 

• Expand the library holdings of hard copy books in the areas of art history and the history of design to 
encourage increased student and faculty use of resources and to enhance the curriculum. 

Information Technology Programs: 

• Fonnulate and activate a program advisory committee for the infonnation technology programs to 
provide valuable professional input and external review of the academic programs, to increase the number 
of potential employers on campus, and to better connect the campus with the local employment 
community. 

Project Management and Administration Program: 

• Develop a strategic plan to uti lize various community resources including guest speakers, field trips, and 
a program advisory committee to enhance the curriculum, increase student learning, and ensure the 
growth and future success of the bachelor's degree program. 



ED00029552

CL_Review015375 

SEPT. 27-28, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -AAC RESPONSE 

Student Survey Response Summary Graph 

1111 Survey Question Category I Count 

1.1. Do you have Yes 
other postsecondary 
or college No 
education? 

1.2. Did your 
admission's 
representative 
describe the 
transfer of credit 
policies and 
procedures 
accurately? 

2.1. Did your 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? -
Courses and 
programs 

Yes 

No 

N/A 

Yes 

4 

8 

8 

3 

1 

12 

66.67 % 
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- Ye.s 
- No 

- Ye.s 
- No 
- N/A 

- Yes 
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2.1. Did your Yes 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? -
Services offered by 
the school 

2.1. Did your Yes 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? - Tuition 
and fees 

2.2. Did you receive Yes 
a catalog or 
provided access to No 
an online catalog? 

2.3. Did the catalog Yes 
accurately portray 
programs, services No 
and policies of the 
institution? 

12 

12 

9 

3 

9 

3 
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- Yes 

- Yes 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school Yes 
provide sufficient 
information for you No 
to decide to enroll, 
without placing 
undue pressure? 

3.1. Do you receive Yes 
financial aid? 

3.2. Are you aware 
of how your 
financial aid is 
packaged and what 
the repayment 
responsibilities are? 

3.3. Are you aware 
of your loan 
repayment 
obligations? 

No 

N/A 

Yes 

No 

N/A 

Yes 

No 

N/A 

11 

1 

12 

0 

0 

11 

1 

0 

12 

0 

0 
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- Yes 
- No 

- Yes 

- Yes 
- No 

- Yes 
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4.1. Do you know 
when you will 
complete your 
program? 

4.2. Are your 
instructors available 
to provide 
additional help? 

4.3. Are computers, 
lab equipment, etc. 
in good working 
order? 

Yes 

No 

Yes 

No 

Yes 

No 

N/A 

4.4. Were textbooks Yes 
available when you 
started classes? No 

10 

2 

11 

1 

11 

1 

0 

12 

0 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
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4.5. In general, was Yes 
sufficient homework 
assigned to help you No 
achieve course 
learning objectives? 

5.1. Overall, I am 
satisfied with the 
quality of education 
I am receiving. 

5 .2.1 would 
recommend this 
school to others. 

Disagree 

Agree 

Disagree 

Agree 

11 

1 

2 

10 

3 

9 
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- Yes 
- No 

- Disagree 
- Agree 

- Disagree 
- Agree 
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PROGRAMS OFFERED BY 
ITT Technical Institute 

Madison, WI 
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CAR 
Retention & Placeme nt 

ACICS CREDENTIAL 
(Certificate, Diploma, 

CREDENTIAL Occupational Associate's, 
EARNED (As defined Academic Associatc's, Bachelor's, 
by the institution) Master's or Doctoral) 
Associate of Applied Academic Associate's 
Science 

Associate of Applied Ac-ademic Associate 
Science 
Associate of Science Academic Associate 

Bachelor of Science Bachelor's 

Bachelor of Science Bachelor's 

Associate of Applied Academic Associate 
Science 

Associate of Science Academic Associate 

Bachelor of Science Bachelor's 

Associate of Applied Academic Associate 
Science 
Associate of Applied Academic Associate 
Science 
Associate of Applied Academic Associate 
Science 
Associate of Science Academic Associate 

Associate of Science Academic Associate 

Bachelor of Science Bachelor's 

Bachelor ofScienc-e Bachelor's 

Associate of Science Academic Associate 

Bachelor of Science Bachelor's 

APPROVED 
PROGRAM TITLE 
Information Technology 
- Computer Network 
Systems 
Software Development 
Technoloirv 
Network Systems 
Administration 
"*Information Systems 
Security 
Project Management 

Computer and 
Electronics Engineering 
Technology 
Electrical Engineering 
Technology 
Electronics and 
Communications 
Engineering Technolol!Y 
Computer Drafting 
Design 
Criminal Justice 

Paralegal Studies 

Criminology and 
Forensic Technology 
Paralegal 

**Criminal Justice 

••construction 
Management 

Business Management 

Project Management 
and Administration 
TOTAL 
ENROLLMENT 

Enroll: 2011 2010 

Full-
time/ 

Qtr. Pnrt-
Hrs. time Ret. Pia. Rel. Pia. 

96 16/14 76.1% 63.2% 75% 100% 

96 2/3 69.6% NIA NIA NIA 

90 27/ 13 NIA NIA NIA NIA 

180 010 66.7% NIA 100% NIA 

180 1315 90.0% NIA NIA NIA 

96 313 57.6% 66.7% 68.8% NIA 

90 1616 NIA NIA NIA N/A 

180 012 85.7% NIA 100% NIA 

96 1718 64.1% 93.3% 70.6% NIA 

96 I 315 65.1% 18.8% 79.9% NIA 

96 414 39.4% NIA 65.6% NIA 

90 712 NIA NIA NIA NIA 

90 1115 NIA NIA NIA NIA 

180 010 43.8% NIA 50% NIA 

180 010 NIA NIA 100% NIA 

90 815 NIA NIA NIA NIA 

180 1314 NIA NIA NIA NIA 

229 

** For any program with no enrollment, either identify below the expected date of enrollment or explain the institution's plans 
regarding th~rogram. Do not evaluate J)_rograms with no enrollment. 

he cam us Jans to offer these rograms as soon a sufficient number of students enroll in them. 

Please use th~ age to give an overall narrative of the institution and to explain any extenuating circumstances. 
The campus opened jn Madison jn ts current location in (2008. Although ~he campus has enrolled more than 425 ;,tudents in the 
past, its current population is 229 students. Almost all of its students are evening students and three-fourths are male. The Schoo 
of Information Technology enrolls more than 36% of all students. 



ED00029559

CL_Review015382 

VER. SEPT. 1 , 2012 ACICS C ENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC RESPONSE PAGE 3 OF 49 

REPORT QUESTIONS 

1. MISSION 

1.01 Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 
0Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
~ Yes D No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
0Yes 0No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 
0Yes 0No 

1.09 Does the CEP describe the following? 
The characteristics of the programs offered. 
0Yes 0No 
The characteristics of the student population. 
0Yes 0No 
The types of data that will be used for assessment. 
0Yes 0No 
Specific goals to improve the educational processes. 
0Yes 0No 
Expected outcomes of the plans. 
D Yes 0No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-111): The CEP does not meet Council requirements in that it does not include a discussion of the characteristics 
of the programs offered or expected outcomes of the plans to improve the educational processes. 

1.10 Are the following five required elements evaluated in the CEP? 
Student retention. 
0Yes 0No 
Student placement. 
0Yes D No D Not Applicable (new branch only) 
Level of graduate satisfaction. 
0Yes 0 No O Not Applicable (new branch only) 
Level of employer satisfaction. 
0Yes O No O Not Applicable (new branch only) 
Student learning outcomes. 
0Yes 0No 

If No for any applicable item, insert the section number in parentheses and explain: 
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(Section 3-1-111): All of the required elements are not included in the CEP. Although satisfaction data is given for near 
graduates (from exit-interview data collected within five weeks of graduation), no data is provided for students who have 
actually graduated and already received their diplomas. The director noted the campus's problems in getting graduate 
questionnaires returned. 

1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 
Student performance on capstone courses is the primary method used that actually documents student learning outcomes. 
Although assessment rubrics are also used for some courses, perfonnance in some programs was so low that learning 
outcomes could not be documented. For example, for Electronics Technology, 14 of the 17 competencies listed indicated that 
only 57% of the students achieved that competency. 

1.12 Are the following identified and described in the CEP? 
The baseline data for each outcome. 
D Yes [8J No D Not Applicable 
The data used by the campus to assess each outcome. 
[8J Yes D No D Not Applicable 
How the data was collected. 
[8J Yes D No D Not Applicable 
An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 
D Yes [8J No D Not Applicable 

If No for any applicable item, insert the section number in parentheses and explain: 
(Section 3-1-111): Some of the required elements were missing from the CEP. Baseline data was not provided for student 
learning outcomes, so it could not be determined whether or not student performance on capstone courses met the campus's 
goals. Appropriate analysis was not provided for numerous required elements. The CEP analysis often stated that no major 
differences were found, when in fact, major differences were evident. For example, in the three-year average, faculty received 
a 93% positive rating, whereas career services received only a 65% positive rating for this three-year period--a difference of 
28%; yet, this difference was not discussed and specific goals were not presented to remedy the problem. Elsewhere in the 
CEP, an update noted that the career services department had been one year without a director, undoubtedly affecting graduate 
satisfaction. 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
[8J Yes D No 

1.14 Has the campus published specific activities that wi ll be undertaken to meet placement and retention goals? 
[8J Yes D No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
Chairs now call any student who are absent on the day of the absence to determine if there are problems that need to be 
resolved. The new director of career services now calls 80-100 prospective employers each week, trying to identify possible 
placement prospects, and the campus is placing additional emphasis on the rigor of the portfolio and capstone classes to better 
prepare students for employment. 

1.16 Does the campus have documentation to show the following? 
(a) That the IEP has been implemented. 

[8J Yes D No 
(b) That specific activities listed in the plan have been completed. 

[8J Yes D No 
(c) That periodic progress reports have been completed. 

[8J Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 
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Mr. William Vinson, campus director, is responsible for implementing and monitoring the CEP. He holds a bachelor's degree 
in Communication from the University of Wisconsin--Whitewater and a master's degree in Communication from the 
University of Wisconsin-Milwaukee. He began working at ITT in 2002 and opened the Madison campus as campus director in 
April 2008. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes O No 

GENERAL COMMENTS: 
Although the CEP contained several deficiencies, the team was impressed with the honest, objective analysis of the data 
provided at the local level. 
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2. ORGANIZATION 

2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 ls the following information regarding the campus appropriately stated in the catalog? 
(c) Names of the administrators. 
~Yes ONo 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes ONo 
(b) Provide them with constant and proper supervision? 
~Yes ONo 
(c) Evaluate their work? 
~Yes ONo 

2.03 Is the administration of the campus efficient and effective? 
~Yes ONo 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
~Yes ONo 
(b) Know the person to whom they report? 
~Yes ONo 
(c) Understand the standards by which the success of their work is measured? 
~Yes ONo 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
~ Yes ONo 

2.06 Has the campus ado ted a olicy on academic freedom that has been communicated to the faculty? 
~ Yes D No (but see below), 
If No, insert the section number in parentheses and explain: 
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(Section 3-1-202(c)): The campus is not following its academic fre-edom policy. The academic freedom policy specifically 
states that, "After all of the stated learning objectives of the course have been thoroughly covered, faculty members are 
encouraged to cover any additional information on the course subject matter that they have gained through their academic or 
work experience that will benefit their students." Instructors can now add or delete the suggested assignments on the course 
syllabus, based on their academic or work experience. Beginning next quarter, however, the campus gradebook will list all 
course assignments and the points available for each, and instructors will not be able to add or delete any assignments. Thus, 
even though the policy states that faculty is encouraged to cover additional information, the faculty cannot assign any grades 
based on the additional coverage. The team is concerned that if, for example, during the school tenn a major development or 
issue in the subject area occurs, faculty will not be able to build this into the assignments for that course, thus restricting their 
academic freedom. Many faculty members complained about this new restriction, and the academic dean confirmed that the 
restrictions will be in place next quarter. 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
~ Yes O No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 
~ Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 
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3. ADMINISTRATION 

3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 
workshop within 18 months prior to the final submission of the self-study? 
[gjYes ONo 

3.02 Are all staff well trained to carry out administrative functions? 
[gJ Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. William Vinson, campus director, is the on-site administrator. He holds a bachelor's degree in Communication from the 
University of Wisconsin-Whitewater and a master's degree in Communication from the University of Wisconsin-Milwaukee. 
He began working at ITT in 2002 and opened the Madison campus as campus director in April 2008. 

3.04 Does the campus list degrees of staff members in the catalog? 
[gJ Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[gJ Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Response submitted by Academic Administrative Center 
(b) Admissions. 
[gJ Yes D No 
(c) Response submitted by Academic Administrative Center 
(d) Response submitted by Academic Administrative Center 
(e) Guidance. 
[gJ Yes D No 
(f) Instructional resources. 
[gJ Yes O No 
(g) Supplies and equipment. 
[gJ Yes O No 
(h) The school plant. 
[gJ Yes O No 
(i) Faculty and staff. 
[gJ Yes O No 
(j) Student activities. 
[gJ Yes D No 
(k) Student personnel. 
[gJ Yes D No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
[gJ Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
[gJ Yes D No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
[gJ Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[gJ Yes D No 
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3.15 Does the campus maintain transcripts for all students indefinitely? 
~ Yes 0 No 

PAGE 8 OF 49 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 
~ Yes 0 No 

GENERAL COMMENTS: 
The team was impressed with the competence, energy, and dedication of the campus director. 
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4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
Thirty-three student files were reviewed during the evaluation. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 
The ITT Madison campus reflects high ethical standards by reflecting ITT's mission in the concern for the education and 
welfare of its students. The campus has initiated policies concerning academic honesty, alcohol and drug awareness, anti­
harassment, sex crimes prevention, safety and security, and nondiscrimination and diversity . 

4.03 Does the campus have appropriate admissions criteria? 
~ Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [8J No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version 
of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the 
same admissions criteria)? 
[8J Yes D No 

4.06 Response submitted by Academic Administrative Center 

4.07 Is the admissions policy publicly stated? 
[8J Yes D No 

4.08 Is the admissions policy administered as written? 
[8J Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. Nile McKibben, director of recruitment, is responsible for the oversight of student recruitment. Mr. McKibben has 
worked in his current position at ITT Madison for three months. He has previous experience as the director of admission at 
Madison Media Institute for three years and as a recruiting manager for the United States Marine Corps for five years. Mr. 
McKibben holds a bachelor's degree in Business Administration from the University of Maryland and a master's degree in 
Business Administration from Edgewood College. 

4.10 Describe the process for the recruitment of new students. 
The process for recruitment of new students is as follows: initial contact of prospective student is made and an appointment is 
scheduled; a multimedia presentation explaining the programs is shown during the appointment; a tour of the campus is 
conducted; the admission representative discusses the prospective student's interests and motivations relating to the programs; 
a request for documentation for admission is made; possible testing for admission is administered; the campus online catalog 
and handbook are shown to the student; financial aid is explained; and an appointment and orientation date are set. 

Are these recrniting practices ethical and compatible with the educational objectives of the institution? 
[8J Yes D No 

4.1 I Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 
(a) Courses and programs. 
[8J Yes D No 
(b) Services. 
[8J Yes D No 
(c) Tuition. 
[8J Yes D No 
(d) Terms. 
[8J Yes D No 
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(e) Operating policies. 
cgjYes ONo 
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4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment 
or income while a student, or as a result of other marketing activity? 
0 Yes cgj No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 
0 Yes cgj No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 
cgj Yes O No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
cgj Yes O No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
cgj Yes O No 

4.17 Response submitted by Academic Administrative Center 

4.18 Is there evidence that the campus properly awards transfer of credit? 
cgj Yes O No O Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 
cgj Yes O No 

4.20 Response submitted by Academic Administrative Center 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 
cgj Yes O No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of satisfactory academic progress (SAP) policy are published in the ITT Madison 2012-2013, Volume 11 
catalog on pages 66-69. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 
length. 
cgj Yes O No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 
cgj Yes O No 
(c) Procedures for re-establishing satisfactory academic progress. 
cgj Yes O No 
( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 
Withdrawals. 
cgj Yes O No 
Incomplete grades. 
cgj Yes O No 
Repeated courses. 
cgj Yes O No 
Non-punitive grades. 
cgj Yes O No O Not Applicable (institution does not offer) 
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Non-credit or remedial courses. 
D Yes D No IZJ Not Applicable (institution does not offer) 
A probationary period. 
IZJ Yes D No 
An appeal process. 
IZJ Yes D No 
An extended-enrollment status. 
D Yes D No IZJ Not Applicable (institution does not offer) 
The effect when a student changes programs. 
IZJ Yes D No D Not Applicable (institution only offers one program of study 
The effect when a student seeks to earn an additional credential. 
IZJ Yes D No D Not Applicable (institution only offers one credential) 
The implications of transfer credit. 
IZJ Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 
IZJ Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 
IZJ Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic 
year in length or shorter? 
IZJ Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
1ZJ Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
IZI Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
1ZJ Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 
IZJ Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 
IZJ Yes D No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 
IZJ Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 
D Yes D No IZJ Not Applicable (institution does not have extended enrollment and/or does not participate in financial 
aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No IZJ Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, 
were any additional financial obligations waived? 
D Yes D No IZJ Not Applicable (there is no such student) 
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4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
~ Yes O No 
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4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Mr. George Russell, dean of academic affairs, is responsible for the administration of satisfactory academic progress. He holds 
a master's degree in Business Leadership and a bachelor's degree in Business Administration from Upper Iowa University. He 
has been employed at ITT Madison for two years. Mr. Russell has been the academic dean for one year and has served as a 
full-time instructor in Information Technology for one year. He previously worked in the field of information technology for 
20 years. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily 111 their 
programs? 
~ Yes O No 

4.37 Response submitted by Academic Administrative Center 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 
~ Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 
~Yes ONo 

4.40 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes ONo 
(b) Dates for the posting of tuition. 
~Yes ONo 
(c)Fees. 
~Yes ONo 
( d) Other charges. 
~Yes ONo 
(e) Payments. 
~ Yes D No 
(f) Dates of payment. 
~ Yes O No 
(g) The balance after each transaction. 
~ Yes O No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 
~Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 
~ Yes O No O Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 
0 Yes O No ~ Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 
~Yes ONo 

4.44 Is the refund policy fair, equitable, and applicable to a ll students? 
~ Yes D No 
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4.45 Is the campus following its stated refund policy? 
[8'.]Yes ONo 

4.46 Does the campus offer financial aid? 
[8J Yes O No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Mr. Jesse Zanon, director of finance, is responsible for administering student financial aid. He holds a bachelor's degree in 
Business Administration from St. Norbert College. Mr. Zanon has served in his current position for four years and was a 
financial aid coordinator at the ITT Green Bay campus for two years. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
[8J Yes O No 

4.49 Are final student financial aid award detem1inations made by administrative individuals who are not responsible for 
recruitment? 
[8J Yes O No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
[8J Yes O No 

4.5 1 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
The financial aid director stays current with regulation and policy changes by holding a membership in the Wisconsin 
Association of Student Financial Aid Administrators (WASFAA). The membership provides current publications regarding 
financial aid procedures. The fi nancial aid director attends an annual W ASF AA meeting. The financial aid office attends all 
ITT online financial aid training Webinars conducted by the field financial services from the ITT headquarters. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[8J Yes O No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
0 Yes [8J No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
The ITT Madison campus offers the following student services: career services, tutoring, fi nancial aid, guidance and academic 
counseling, and new student orientation. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement 
of the campus' graduates? 
0 Yes [8J No O Not Applicable 

If No, insert the section number in parentheses and explain: 
(Section 3-l-44l(c)): Follow-up studies concerning graduate satisfaction have not been conducted by the campus. While 
evidence of satisfaction studies conducted of near-graduates was found, the team did not find any graduate satisfaction 
surveys after placement. Follow-up studies concerning employer satisfaction were available and reviewed by the team. 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[8J Yes O No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 
Ms. Julie Scalissi, director of career services, is responsible for the oversight of employment opportunities at the ITT Madison 
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campus. Ms. Scalissi has worked at her current position for eight months. Previously, she worked in staffing for four years and 
in sales for thirteen years. 

4.58 Does the institution offer employment assistance to all students? 
C8J Yes O No O Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
0 Yes C8J No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the 
same as the ending enrollment reported on the previous year's CAR? 
C8J Yes O No 

4.6 I Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
C8J Yes O No O Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
C8J Yes O No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
Students are counseled concerning their loan repayment obligations by the following: a financial aid entrance guide is given to 
each new student and reviewed during the enrollment process; each student has an initial financial aid appointment where the 
process is explained; a financial aid presentation is conducted at orientation and during the second week of class; financial aid 
reviews each student obligation every nine months; and a financial aid exit interview is given to all students. 

4 .64 Describe the extracurricular activities of the institution (if applicable). 
Students are encouraged to participate in the following extracurricular act1v1t1es: Criminal Justice Club; Information 
Technology Club; Paralegal Club; Electronics Club; community blood drives; Halloween contests; and family picnics. 
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5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 
state laws? 
C2J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. George Russell is the dean of academic affairs for the Madison campus. Mr. Russell holds a master's degree in Business 
Leadership and a bachelor's degree in Business Administration from Upper Iowa University. Mr. Russell also holds an 
associate's degree in Computer Information Systems/Programmer Analyst from Mid-State Technical College and holds the 
following certifications: Check Point Certified Administrator, Check Point Certified System Engineer, Microsoft Certified 
Professional, and Cisco Certified Network Administration. Prior to employment at ITT, Mr. Russell was the director of 
technical operations at the University of Wisconsin and was also the corporate project manager for Great Lakes Educational 
Loan Services. His instructional experience includes serving as adjunct instructor at Herz ing College and as adjunct instructor 
for the ITT Madison campus. 

5.03 Does this person have appropriate academic or experiential qualifications? 
C2l Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for 
the development and administration of the programs. 
The duties and responsibilities of program administrators are included in the job description found in the faculty files. The 
program directors are budgeted a specific amount of time for program responsibilities . These times are noted in the ACICS 
data sheet located in the faculty files. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
C2J Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
C2] Yes D No 

5.07 Response submitted by Academic Administrative Center 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
C2] Yes O No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 
0 Yes C2] No (Skip to question 5. 10) 

5 .10 Are the educational programs consistent with the campus mission and the needs of its students? 
C2] Yes D No 

5.1 1 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 
C2J Yes D No 

5.12 What provisions are made for individual differences among students? 
The campus is committed to compliance with Section 504 of the Rehabilitation Act of 1973 and its regulations. The campus 
does not discriminate on the basis of disability, race, sex, sexual orientation, national origin, gender, or genetic information. 
The campus director is designated as the campus student disability coordinator and coordinates Section 504 compliance. 
Students with a disability may request an accommodation by contacting the campus director. Accelerated students are 
encouraged to undertake extra projects. Below-average perfonners are advised by their faculty and school chair whenever a 
problem is identified. Students are encouraged to attend tutoring sessions. The Madison campus develops Individual 
Education Plans for students with identified learning disabilities and offers accommodations in accordance with ITT/ESI 
policy. 
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5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Each curriculum has a corporate curriculum manager who analyzes technical advancements and other matters of importance 
for the specific program assigned. Input is received and reviewed from academic and career services managers, specialists, 
and local advisory boards. The data is reviewed and evaluated by students and faculty at the corporate and local campus level. 
After evaluation of the data and approval by corporate, the changes are implemented corporate wide. ITT also has a Faculty 
Collaboration Portal where faculty can communicate directly with corporate staff or post an observation or a suggestion. 

5.14 Does the faculty participate in this process? 
[8'.I Yes ONo 

5.15 Response submitted by Academic Administrative Center 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 
[8'.I Yes O No ONA (institution does not award such credit) 

lf Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[8'.I Yes D No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[8'.I Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.19) 
Facilities 
[8'.I Yes D No 
Instructional equipment 
[8'.I Yes D No 
Resources 
[8'.I Yes D No 
Personnel 
[8'.I Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[8'.I Yes D No 

5.20 Are the quantity and type of instmctional materials and equipment proportionate to the size of the campus and types of 
programs? 
[8'.I Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[8'.I Yes D No 

5 .22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
[8'.I Yes D No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or 
the National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to 
credentials awarded by institutions in the United States? 
0 Yes O No [8'.I Not Applicable (no faculty members hold foreign credentials) 

5.24 ls there documented evidence of a systematic program of in-service training at the campus? 
[8'.I Yes D No 
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If Yes, how is this documented? 
The team reviewed in-service training agendas and sign-in attendance sheets. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
~ Yes O No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~Yes 0No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
~ Yes 0 No 

5.28 Are instructors teaching general education courses assigned m keeping with the minimum requirements as stated m the 
Accreditation Criteria? 
~Yes 0No 

5.31 Response submitted by Academic Administrative Center 

5.32 Response submitted by Academic Administrative Center 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 

5.34 Response submitted by Academic Administrative Center 

5.35 Response submitted by Academic Administrative Center 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree 
program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
~Yes 0No 
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6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, 
parking situation and any other pertinent infomrntion). 
The ITT Madison campus consists of 19,720 square feet, including all of the first floor and half of the second floor, which 
contain theory classrooms, laboratories, administrative offices, library, and bookstore. Ample parking is available for students, 
staff, and visitors. The facility is in compliance with the ADA as well as other federal, state, and local ordinances and 
regulations, including those relating to safety and health. The facility contains working environments for finance, recruitment, 
career services, and academic affairs. A student lounge, employee lounge, and conference rooms are also available. The main 
student areas are comprised of electronics labs, computer labs, theory classrooms, and the LRC. Classrooms and laboratories 
are well lit and comfortable. The labs have sufficient equipment to allow students ample experiential learning. The 
environment is designed to promote a friendly supportive place to work and learn. 

6.02 Does the campus utilize any additional space locations? 
D Yes [8J No 

6.03 Does the campus utilize learning sites? 
D Yes 1:8:l No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and 
the programs offered? 
[8J Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 
(a) Equipment. 
[8J Yes D No 
(b) Instructional tools. 
[8J Yes D No 
(c) Machinery. 
[8J Yes D No 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 
[8J Yes D No D Not Applicable 
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7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The ITT Technical Institute in Madison utilizes the 2012-2013 catalog Volume 11, published September 18, 2012, and 
effective September 18, 2012, until September 18, 2013. 

7.02 Does the self-study accurately portray the campus? 
[SJ Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 
[SJ Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[SJ Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[SJ Yes D No 
(c) The names and titles of the administrators. 
[SJ Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[SJ Yes D No 
(e) A statement of accreditation 
[SJ Yes O No O Not Applicable (initial applicant) 
(f) A mission statement. 
[SJ Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and 
the area of teaching specialization. 
[SJ Yes D No 
(h) An academic calendar. 
[SJ Yes D No 
(i) A full disclosure of the admission requirements. 
[SJ Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete 

listing of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the 
total credit or clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or 
registration needed to work in the field; and any additional requirements that must be met to complete the curriculum. 

[SJ Yes O No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 

description of the course contents, and any necessary prerequisites. 
[SJ Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[SJ Yes D No 
(m) A definition of the unit of credit. 
[SJ Yes O No O Not Applicable (The institution does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[SJ Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary 

for completion of each. 
[SJ Yes D No 
(p) The transfer of credit policy. 
[SJ Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
[SJ Yes D No 
(r) A complete and accurate listing of aH scholarships offered. 
[SJ Yes D No D Not Applicable (no scholarships offered) 
(s) The refund policy. 
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C8J Yes D No 
(t) A statement describing the student services offered. 
C8J Yes D No 

PAGE 20 OF49 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 

C8J Yes O No O Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 
C8J Yes O No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
C8J Yes O No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate' s, 
and bachelor's degrees only). 
C8J Yes O No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees 
only). 
C8J Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
C8J Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 
0 Yes C8J No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes C8J No (Skip to Question 7.08.) 

If Yes, is it appropriate? 
OYes ONo 

7.08 Is the catalog available online? 
C8J Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
C8J Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
0 Yes C8J No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 
C8J Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
C8J Yes D No 

7.12 Where does the campus advertise (publications, online, etc .)? 
The campus advertises through its Web site, promotional materials such as flyers and program brochures, and direct mail. 
Media broadcasts are also utilized. 

Are the advertisements under acceptable headings? 
C8J Yes D No 

7. l 3 Does the campus use endorsements, commendations, or recommendations in its advertising? 
C8J Yes D No (Skip to Question 7.14.) 
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If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 
~ Yes 0 No 

7 .14 Does the campus utilize services funded by third parties? 
0 Yes ~ No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 
~Yes 0No 

7 .16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
~ Yes O No O Not Applicable (institution does not participate in financial aid) 

GENERAL COMMENTS: 
The campus catalog contains an incomplete statement in regard to the out-of -class assignments. The catalog does have a brief 
statement that discloses that there ~s romework jn each course, but nothing is referenced to jt being a requirement, part of 
course grading, etc. 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
[gJ Yes D No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[gJ Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 
[gJ Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
[gJ Yes D No 

8.05 Response submitted by Academic Administrative Center 

8.06 Response submitted by Academic Administrative Center 

8.07 Response submitted by Academic Administrative Center 

8.08 Response submitted by Academic Administrative Center 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
The current library budget for the Madison campus is $4,478.00. The campus has spent $1298.00 this year on the following 
items: four cases of Blue Books totaling $800.00, $20.00 for periodical subscriptions, and $4 78.00 for Library World. These 
figures do not include future costs for the virtual library. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[gJ Yes D No 

8.1 1 Are the library hours adequate to accommodate the needs of all students? 
[gJ Yes O No 

8.12 Response submitted by Academic Administrative Center 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
[gJ Yes D No 

8.14 Response submitted by Academic Administrative Center 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 
0 Yes O No [gJ Not Applicable (no interlibrary agreements) 

8.16 Response submitted by Academic Administrative Center 

8.17 Response submitted by Academic Administrative Center 

8.18 Response submitted by Academic Administrative Center 

8.19 Response submitted by Academic Administrative Center 

8.21 Response submitted by Academic Administrative Center 
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8.22 Is documentation on tile to reflect the librarian's participation in professional growth activities? 
[8'.]Yes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[8J Yes O No 

PAGE 23 0F49 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 
[8J Yes O No 

GENERAL COMMENTS: 
The library on the Madison campus is staffed by Ms. Carol Hermann and Ms. Jenny Ryan. Ms. Hermann holds a master's 
degree in Library and Infonnation Science from the University of Wisconsin-Milwaukee. Ms. Hermann or the library 
assistant, Ms. Ryan, are present in the library to assist faculty and students during all library hours. The library hours are 
Monday through Friday from 9:00 a.m. until 10:45 p.m. and on Saturday from 8:00 a.m. until 2:00 p.m. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Business Management 

9.01 Response submitted by Academic Administrative Center 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. George Russell serves as the dean of academic affairs as well as the chair of the business department. Mr. Russell holds a 
master's degree in Business Leadership from Upper Iowa University and a bachelor's degree in Business Administration from 
the same institution. Mr. Russell has extensive business experience in the area of information technology and has been with 
ITT Madison since 20 I 0, serving first as a full-time instructor before assuming his cun-ent position in September 2011 . 
Assisting Mr. Russell as the subject matter expert (SME) in the Business Management program is Mr. Roger Howerton. Mr. 
Howerton holds a bachelor's degree in Accounting from New Mexico State University and a master's degree in Business 
Administration from the Keller Graduate School of Business. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gJ Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
[gl Yes D No 

9 .05 Are the time and resources devoted to the administration of the educational program( s) sufficient? 
[gl Yes D No 

At this time, Mr. Russell's cun-ent roles as dean and department chair (with assistance from Mr. Howerton) for business 
programs are manageable since both academic programs are in their infancy. However, as the business program grows, there 
will be a need to assign a specifically appointed program chair. 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
0 Yes O No [gl Not applicable (new branch only) 
(b) Student placement rate of 58% 
0 Yes O No [gl Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
Community resources are cun-ently being developed to incorporate into the business program offerings. Mr. Russell is in the 
process of recruiting business advisory members and Mr. Roger Howerton, the only business instructor at the time of the visit, 
has been tasked to identify guest speakers and field trip sites to incorporate into course offerings. At the time of the visit, 
however, these potential resources have not been utilized in the business management program. 

9.08 Are these resources sufficient? 
0 Yes [gl No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-512 (a) & (c)): There are currently insufficient community resources for the School of Business. Although 
preliminary efforts have been made to form an advisory committee and identify guest speakers and field trips, the business 
management program has yet to utilize these resources for both program planning, evaluation, and educational enhancement. 

9.09 Response submitted by Academic Administrative Center 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[gl Yes O No 
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9.1 1 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No ~ NA (these elements are not part of the program or no student is far enough along in the program) 

9.12 Response submitted by Academic Administrative Center 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes 0No ~NA 

9 .14 Response submitted by Academic Administrative Center 

9 .15 Are course prerequisites being followed? 
~ Yes 0 No 

9.16 l s an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Cow·se prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For campuses participating in Title IV that have lecture courses in cre,lit hour programs or clock-to-cre,Jit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
0Yes ~No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes ~No 

If No, insert the section number in parentheses, list the courses, and ex~lain: 
(Section 3-l-513(a) & Glossary): Course syllabi do not include, as tappropriate, out-of-class work assignments that support the 
)earning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required nor the number of hours 
needed to complete each assignment. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~ Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
D Yes D No C8] NA (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No C8] Not Applicable 

9 .21 Does the campus participate in Title TV financial aid? 
C8] Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Depa1tment of Education's 
definition of a credit hour? 
C8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
As taken form the catalog page 58 
CREDIT HOUR 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a s ecified amount 
of time spent on class activities and student preparation each week during the program course. The foaming that actually occurs 
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and 
the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each 
week during the rogram course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
)east 10 clock hours of classroom activities and at )east 20 clock hours of outside preparation; (b} at least 20 clock hours of 
laboratory activities; or (~ at least 30 clock hours of externshi or practicum or clinical com onent. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
C8J Yes D No D Not Applicable (Clock hour progran1s only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
A gradebook was provided to the team showing the compilation of graded assignments for the Introduction to Business class. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
C8J Yes D No 
(b) Instructional equipment 
C8J Yes D No 
(c) Resources 
C8J Yes D No 
( d) Personnel 
C8J Yes D No 

9.25 Response submitted by Academic Administrative Center 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
D Yes C8J No 

If No, insert the se-ction number in parentheses, list the faculty and course, and explain: 
(Sections 3-1-541 & 3-4-302): Ms. Katie Hartman does not meet minimal qualifications to teach Introduction to Business. 
She currently holds degrees in English Literature and in Philosophy. The team could not verify her any evidence of her 
professional or educational experience in business. 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
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C8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
C8J Yes D No D NA, hiring responsibility is at AAC 

9 .30 Are teaching loads reasonable? 
C8J Yes D No 

9.38 Response submitted by Academic Administrative Center 

9.39 Response submitted by Academic Administrative Center 

9.40 Response submitted by Academic Administrative Center 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
0 Yes O No C8J Not Applicable (no students in the second year) 

9.42 Response submitted by Academic Administrative Center 
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9. PROGRAM EVALUATION 
Bachelor 's Degree in Electronics Communications Engineering Technology (ECET) 
Academic Associate's Degree in Computer and Electronics Engineering Technology (CEET) 
Academic Associate's Degree in Electrical Engineering Technology (EET) 

9.01 Response submitted by Academic Administrative Center 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Michael Reed is the chair of the School of Electronics Technology. He was originally hired as an instructor and was 
promoted to chair in September 2012. Mr. Reed holds bachelor's and master's degrees in Electrical Engineering from the 
University of Wisconsin-Madison and the Illinois Institute of Technology respectively. Prior to his employment with the 
campus, he had worked as an instructor and adjunct chair at Harper College in Palatine, Illinois. 

9 .03 Does this individual possess appropriate academic or experiential qualifications? 
[gJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
[ZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[ZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[ZJ Yes D No O Not applicable (new branch only) 
(b) Student placement rate of 58% 
[gJ Yes O No O Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The School of Electronics invited a guest speaker from Engum Enterprises in Madison to provide students with knowledge in 
programming and microprocessors. The program also has PAC meetings, with the most recent one held on May 13, 2012. 

9.08 Are these resources sufficient? 
[ZJ Yes D No 

9.09 Response submitted by Academic Administrative Center 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[ZJ Yes O No 

9 .11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
0 Yes O No [ZJ NA (these elements are not part of the program or no student is far enough along in the program) 

9.12 Response submitted by Academic Administrative Center 

9. I 3 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes ONo [ZJNA 

9.14 Response submitted by Academic Administrative Center 



ED00029585

CL_Review015408 

VER. SEPT. 1 , 2012 ACICS C ENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC RESPONSE 

9 .15 Are course prerequisites being followed? 
[8'.]Yes ONo 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes O No 
(b) Course numbers 
[8J Yes O No 
(c) Course prerequisites and/or corequisites 
[8'.]Yes ONo 
(d) Instructional contact hours/credits 
[8J Yes ONo 
(e) Learning objectives 
[8J Yes ONo 
(f) Instructional materials and references 
[8J Yes O No 
(g) Topical outline of the course 
[8J Yes O No 
(h) Instructional methods 
[8J Yes O No 
(i) Assessment criteria 
[8J Yes O No 
(j) Method of evaluating students 
[8J Yes O No 
(k) Date the syllabus was last reviewed 
[8J Yes O No 
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For campuses p articipating in Title I V that have lecture courses in credit hour prog:rams or clock-to-credit hour programs only : 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimwn amount of time a student is expected to spend on completion of the work assignments 
D Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section i3-l-Sl3(a) & Glossary): Course syllabi do not ~nclude, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required and romework assignments 
were not included as any percent of the final grade. 

9 .17 Do students confinn that they receive a course syllabus and that it is followed? 
[8J Yes O No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes O No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[8J Yes O No ONA (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls was made to employers and graduates for the programs: 
Bachelor's in Electronics Communications Engineering Technology (there have been no graduates) 
Associate's degree in Computer and Electronics Engineering Technology (CEET): 4 
Associate's degree in Electrical Engineering Technology (EET) (there have been no graduates) 

How many calls to employers or graduates were successful? 
Associate degree in Computer and Electronics Engineering Technology (CEET): 4 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All employers and graduates who were contacted confirmed the employment as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes O No O Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes O No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
As taken fonn the catalog page 58 
CREDIT HOUR 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount 
of time spent on class activities and student preparation each week during the [program course. ffhe learning that actually occurs 
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and 
the size and composition of the cl~ notwithstanding the amount of time spent on class activities and student ~aration each 
week during the program course. 

~esidence Courses: Jn all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least IO clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of 
)aboratory activities; or (c) at least 30 clock hours of extemship or practicum or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team found sam le homework on file for the ECET CEET, and EET 

9 .24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes ONo 
(b) Instructional equipment 
~Yes ONo 
( c) Resources 
~Yes ONo 
( d) Personnel 
~Yes ONo 

9.25 Response submitted by Academic Administrative Center 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
~Yes ONo 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
~ Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
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~ Yes D No ONA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
~Yes 0No 

9.38 Response submitted by Academic Administrative Center 

9.39 Response submitted by Academic Administrative Center 

9.40 Response submitted by Academic Administrative Center 
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9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes O No O Not Applicable (no students in the second year) 

9.42 Response submitted by Academic Administrative Center 

9.43 Response submitted by Academic Administrative Center 

9.44 Response submitted by Academic Administrative Center 

9.45 Response submitted by Academic Administrative Center 

9.46 Response submitted by Academic Administrative Center 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Response submitted by Academic Administrative Center 
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9. PROGRAM EVALUATION 
Bachelor 's Degree in Project Management 
Bachelor's Degree in Project Management and Administration 

9.01 Response submitted by Academic Administrative Center 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. George Russell serves as dean of academic affairs and School of Business chair. There are no program chairs within the 
School of Business, and thus Mr. Russell provides oversight for the Project Management and Administration program. Mr. 
Russell holds a bachelor's degree in Business Management and a master's degree in Business Leadership from Upper Iowa 
University. 
For the bachelor's degree in Project Management, Mr. Michael Sharp, School of IT chair, provides expertise for these courses. 
Mr. Sharp holds a bachelor's degree in Christian Education from Toccoa Falls College in Toccoa Falls, Georgia, and a 
master's degree in adult education from University of Georgia, Athens, Georgia. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
r8J Yes O No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
[8J Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[8J Yes O No O Not applicable (new branch only) 
(b) Student placement rate of 58% 
0 Yes O No [8J Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The School of Technology Program Advisory Council (PAC) is established and documented two meetings, the last on April 
28, 2012. Attendance lists, topics covered, and slides images were provided. Project Management IT has also had a field trip 
on March 28, 2012, to Epic Systems Corporation with the topic of "Evaluation of Team Setup" and met with Mr. Paul Logan 
to discuss quality management statistics for the 9 I I Center. Another field trip took place on August 20, 20 I 2, with the 
objective of "Team Building Activity" prior to the start of Capstone II. 
Community resources are currently being developed to incorporate into the business program offerings. Mr. Russell is in the 
process of recruiting business advisory members, and Mr. Roger Howerton, the only business instructor at the time of the 
visit, has been tasked to identify guest speakers and field trip sites to incorporate into course offerings. At the time of the visit, 
however, these potential resources have not been utilized in the business management program. 

9.08 Are these resources sufficient? 
D Yes [8J No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-512 (a) & (c)): T here are insufficient community resources for the project management and administration 
program. Although preliminary efforts have been made to form an advisory committee and identify guest speakers, the 
business management program has yet to utilize these resources for both program p lanning, evaluation, and educational 
enhancement. 

9.09 Response submitted by Academic Administrative Center 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
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9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
0 Yes O No [8J NA (these elements are not part of the program or no student is far enough along in the program) 

9.12 Response submitted by Academic Administrative Center 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
0 Yes O No [8J NA 

9 .14 Response submitted by Academic Administrative Center 

9.15 Are course prerequisites being followed? 
[8J Yes O No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes O No 
(b) Course numbers 
l:8J Yes O No 
(c) Course prerequisites and/or corequisites 
[8J Yes ONo 
( d) Instructional contact hours/credits 
[8J Yes ONo 
(e) Leaming objectives 
[8J Yes O No 
(f) Instructional materials and references 
[8J Yes O No 
(g) Topical outline of the course 
[8J Yes O No 
(h) Instructional methods 
[8J Yes O No 
(i) Assessment criteria 
[8J Yes O No 
U) Method of evaluating students 
[8J Yes O No 
(k) Date the syllabus was last reviewed 
[8J Yes O No 
For campuses participating in Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
0 Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0 Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) & Glossary): Course syllabi do 11ot include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required nor the number of hours 
needed to com lete each assignment.. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
[8J Yes O No 
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9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8'.]Yes ONo 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
0 Yes O No [8J NA (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
0 Yes O No [8J Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes O No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8J Yes O No O Not Applicable (Clock hour programs only) 

If Yes. briefly describe the P.!:_Ocedures. 
As taken fonn the catalog page 58 
CREDIT HOUR 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount 
of time spent on class activities and student preparation each week during the program course. ffhe learning that actually occurs 
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and 
the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each 
week during the program course. 

~esidence Courses: Jn all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of 
laboratory activities; or (0 at least 30 clock hours of extemship or racticum or clinical com onent. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team was rovided with sample graded homework assignments to show evidence of evaluation. 

9 .24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[8J Yes O No 
(b) Instructional equipment 
[8J Yes O No 
(c) Resources 
[8J Yes O No 
( d) Personnel 
[8J Yes O No 

9.25 Response submitted by Academic Administrative Center 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[8J Yes O No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
[8J Yes O No 
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9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No ONA hiring responsibility is at AAC 

9 .30 Are teaching loads reasonable? 
~Yes 0No 

9.43 Response submitted by Academic Administrative Center 

9.44 Response submitted by Academic Administrative Center 

9.45 Response submitted by Academic Administrative Center 

9.46 Response submitted by Academic Administrative Center 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
D Yes D No ~ NA (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Criminal Justice 
Academic Associate's Degree in Paralegal Studies 
Academic Associate's Degree in Criminology and Forensic Technology 
Academic Associate's Degree in Paralegal 

9.01 Response submitted by Academic Administrative Center 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Susan Whitstone is assigned to administer the associate's degree in Criminal Justice and Paralegal Studies as well as the 
associate's degree in Paralegal and Criminology and Forensic Technology. Ms. Whitstone holds a master's degree in Criminal 
Justice from the University of Wisconsin and a bachelor's degree in Political Science from the University of Wisconsin in 
Green Bay. Moreover, Ms. Whetstone has over eight years of work experience in corrections with the Waukesha County 
Sheriffs Department. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0Yes [8JNo 

If No, insert the section number in parentheses and explain: 
(Section 3-1-511): Although Ms. Whitstone possesses the appropriate academic and experiential qualifications to administer 
the Criminal Justice and Criminology and Forensic Technology programs, she does not possess the appropriate academic or 
experiential qualifications to administer the Paralegal and Paralegal Studies programs. Furthem10re, the team reviewed all of 
the paralegal instructors' personnel files and found there were no signed job descriptions for a subject-matter expert to assist 
Ms. Whitstone with the paralegal programs. 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
[8l Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
C8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
D Yes [8l No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes C8J No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 
[8l Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The School of Criminal Justice uti lizes various community resources to enrich the Criminal Justice and Paralegal programs. 
For example, in May of 2012, the school held a program advisory committee meeting in which industry leaders from the 
paralegal and criminal justice fields were in attendance to review the curriculum and offer recommendations for improvement. 
In addition, the School of Criminal Justice takes students on field trips to enrich the programs. For example, on May 9, 2012, 
the CJ 261 class went on a field trip to the Dane County courthouse, in which students were provided the opportunity to 
observe the key aspects of emergency management. 

9.08 Are these resources sufficient? 
C8J Yes D No 



ED00029593

CL_Review015416 

VER. SEPT. 1 , 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) R EEVALUATION - AAC RESPONSE PAGE 37 OF 49 

9.09 Response submitted by Academic Administrative Center 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1:8:1 Yes O No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the an-angement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
0 Yes O No l:8J NA (these elements are not part of the program or no student is far enough along in the program) 

9.12 Response submitted by Academic Administrative Center 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
0 Yes O No l:8J NA 

9.14 Response submitted by Academic Administrative Center 

9.15 Are course prerequisites being followed? 
l:8J Yes O No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
l:8J Yes O No 
(b) Course numbers 
1:8:1 Yes O No 
(c) Course prerequisites and/or corequisites 
1:8:1 Yes O No 
( d) Instructional contact hours/credits 
1:8:1 Yes O No 
(e) Leaming objectives 
1:8:1 Yes O No 
(f) Instructional materials and references 
1:8:1 Yes O No 
(g) Topical outline of the course 
l:8J Yes O No 
(h) Instructional methods 
l:8J Yes O No 
(i) Assessment criteria 
l:8J Yes O No 
U) Method of evaluating students 
1:8:1 Yes O No 
(k) Date the syllabus was last reviewed 
l:8J Yes O No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
0 Yes l:8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0 Yes l:8J No 

If No, insert the section number in parentheses, list the courses, and ex?,lain: 
(Section l3-1-513(a) & Glossary): Course syllabi do not include, as[appropriate, out-of-class work assignments that support the 
)earning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required nor the number of hours 
needed to corn lete each assignment. 
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9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8'.]Yes 0No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes O No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[8J Yes O No ONA (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The team attempted two phone calls to employers to verify the backup documentation to support the placement rate for the 
criminal justice program (there were only two graduates). 

How many calls to employers or graduates were successful? 
The team was successful in contacting both employers. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
repo1ied on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 
Both employers verified placement as stated in the CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes O No O Not Applicable 

9.21 Does the campus participate in Title TV financial aid? 
[8J Yes O No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8J Yes O No O Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
As taken fonn the catalog page 58 
CREDIT HOUR 
A credit hour is an artificial measurement of the amount ofleaming that can occur in a program course based on a specified amount 
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs 
may vary depending on the instmctor's delivery method and style, the student's background, demonstrated effort and capability, and 
the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each 
week during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of 
laboratory activities; or (0 at least 30 clock hours of extemshi or practicum or clinical com onent. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team was provided with sample graded homework assignments from various course in the School of Criminal Justice. 

9 .24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[8J Yes O No 
(b) Instructional equipment 
[8J Yes O No 
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(c) Resources 
cgjYes 0No 
( d) Personnel 
cgj Yes O No 

ACICS C ENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC RESPONSE 

9.25 Response submitted by Academic Administrative Center 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
cgj Yes O No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
cgj Yes O No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
cgj Yes O No O NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
cgj Yes O No 

9.38 Response submitted by Academic Administrative Center 

9.39 Response submitted by Academic Administrative Center 

9.40 Response submitted by Academic Administrative Center 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
cgj Yes O No O Not Applicable (no students in the second year) 

9.42 Response submitted by Academic Administrative Center 
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9. PROGRAM EVALUATION 
Academics Associate's Degree in Computer Drafting and Design 

9.01 Response submitted by Academic Administrative Center 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Michael Coonen has been the chair since December 2009. He holds a master's degree in Architecture from the University 
of Illinois-Champaign and a bachelor's degree in Architecture from the University of Arizona. He was employed as a project 
design architect at Potter Lawson in Madison, Wisconsin, from 2006 through 2009. He was employed as a project design 
architect at Marshall Erdman in Madison, Wisconsin, from 1993 through 2005. 

9.03 Does this individual possess approp1iate academic or experiential qualifications? 
[gjYes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
[gJ Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gJ Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[gJ Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
[gJ Yes O No O Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The campus held advisory board meetings on May 30, 2012, and November 29, 2011. The campus held a field trip on May 12, 
2012, to Westfield Comics of Madison, Wisconsin, to understand graphic images for the Basic Design T heory and Methods 
class. The campus held a field trip on July 12, 2012, to Wisconsin Dells Auto Exhibit at Bara Boo, Wisconsin, to work with 
photography for the Basic Design Theory Methods class. The campus had a guest speaker on September 21 and September 25, 
2012. The speaker was Mr. Robert Wheat of Senektekts Company of Monroe, Wisconsin, who spoke on the history of 
international architecture from 1920 through 1950. 

9.08 Are these resources sufficient? 
[gJ Yes D No 

9.09 Response submitted by Academic Administrative Center 

9.10 Does the catalog and/or other advertising material such as brochures and web s ite, accurately describe the program and its 
objectives? 
[gJ Yes D No 

9 . 11 For programs that include practica, externships, or internships, does the institut ion have a written and mutually signed 
agreement that outlines the an-angement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
0 Yes O No [gJ NA (these elements are not pa1t of the program or no student is far enough along in the program) 

9 .12 Response submitted by Academic Administrative Center 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
0 Yes O No [gJ NA 
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9.14 Response submitted by Academic Administrative Center 

9.15 Are course prerequisites being followed? 
i:gjYes ONo 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
i:gj Yes O No 
(b) Course numbers 
i:gj Yes D No 
(c) Course prerequisites and/or corequisites 
i:gj Yes D No 
(d) Instructional contact hours/credits 
i:gj Yes D No 
(e) Learning objectives 
i:gj Yes D No 
(f) Instructional materials and references 
i:gj Yes D No 
(g) Topical outline of the course 
i:gj Yes D No 
(h) Instructional methods 
i:gj Yes D No 
(i) Assessment criteria 
i:gj Yes D No 
(j) Method of evaluating students 
i:gj Yes D No 
(k) Date the syllabus was last reviewed 
i:gj Yes D No 
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For campuses participating in Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes i:gj No 
(m) A description of the minimwn amount of time a student is expected to spend on completion of the work assignments 
D Yes i:gj No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-t-513(a) & Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not jndicate that homework or outside assignments were required nor the number of pours 
needed to complete each assignment. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
i:gj Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
i:gj Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
i:gj Yes O No ONA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Eight calls were attempted. 

How many calls to employers or graduates were successful? 
Seven calls were successful. 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confim1ations. 
All of the seven calls where contact was made confirmed the employers of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgj Yes O No O Not Applicable 

9 .21 Does the campus participate in Title TV financial aid? 
cgj Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Depa1tment of Education's 
definition of a credit hour? 
cgj Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
As taken form the catalog page 58 
CREDIT HOUR 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a s ecified amount 
of time spent on class activities and student preparation each week during the program course. The foaming that actually occurs 
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and 
the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each 
week during the rogram course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
)east IO clock hours of classroom activities and at )east 20 clock hours of outside preparation; (b} at least 20 clock hours of 
laboratory activities; or (~ at least 30 clock hours of externshi or practicum or clinical com onent. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cgj Yes D No D Not Applicable (Clock hour progran1s only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
ffhe team interviewed students and faculty and reviewed course syllabi to verify out-of-class work by students. Faculty made 
available to the team homework assignments submitted by students and graded. Also, students interviewed by the team provided 
access to their homework assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
cgj Yes D No 
(b) Instructional equipment 
cgj Yes D No 
(c) Resources 
cgj Yes D No 
( d) Personnel 
cgj Yes D No 

9.25 Response submitted by Academic Administrative Center 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
cgj Yes O No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
cgj Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
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program? 
C8J Yes O No O NA hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
C8J Yes O No 

9.38 Response submitted by Academic Administrative Center 

9.39 Response submitted by Academic Administrative Center 

9.40 Response submitted by Academic Administrative Center 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
C8J Yes O No O Not Applicable (no students in the second year) 

9.42 Response submitted by Academic Administrative Center 

GENERAL COMMENTS: 
The staff of the Computer Drafting and Design was very professional and helpful. The students responded in a positive 
manner regarding this campus. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Information Technology-Computer Network Systems 
(AASITCNS) 
Academic Associate's Degree in Network Systems Administration (AASNSA} 
Academic Associate's Degree in Software Development Technology (AASSDT) 

9.01 Response submitted by Academic Administrative Center 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Michael Sharp is assigned to administer these academic programs. He holds a bachelor's degree in Christian Education 
from Toccoa Falls College of Toccoa, Georgia, and a master's degree in Adult Education from the University of Georgia, 
Athens, Georgia. In addition Mr. Sharp's experiential qualifications include employment with the Greater Madison 
Convention and Visitors Bureau as an IT manager from June 2000 to January 2002. During the visit, supporting 
documentation was provided to the team from the Greater Madison Convention and Visitors Bureau validating Mr. Sharp's 
employment. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[ZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
[ZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[ZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[ZJ Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
[ZJ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
These programs utilize a program advisory committee (PAC) that provides recommendations and feedback from local 
industry experts regarding program curriculum. PAC meetings are held twice per year. The team found that the last PAC 
meeting occurred on April 11, 2012, and was attended by representatives of several local companies. Additionally, 
documentation shows guest speakers and field trips regularly occur. Documentation provided shows that students in the 
AASITCNS course, IT33 l Network Development Capstone Project, participated in a field trip to the Black Hawk Church in 
February of 2012. A guest speaker, Mr. Fred Glock, an IT director, spoke with students of the same class in September 2012. 

9.08 Are these resources sufficient? 
[ZJ Yes O No 

9.09 Response submitted by Academic Administrative Center 

9.10 Does the catalog and/or other advertising mate1i al such as brochures and web site, accurately describe the program and its 
objectives? 
[ZJ Yes D No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
0 Yes O No [ZJ NA (these elements are not part of the program or no student is far enough along in the program) 
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9.12 Response submitted by Academic Administrative Center 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes 0No ~NA 

9.14 Response submitted by Academic Administrative Center 

9 .15 Are course prerequisites being followed? 
~ Yes 0No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(i) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
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For campuses participati11g i11 Title I V that ha ve lecture courses i11 credit hour programs or clock-to-cre,lit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
0Yes ~No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) & Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required nor the number of hours 
needed to com lete each assignment. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
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There were seven attempted calls to employers and graduates of the AASITCNS program. 

How many calls to employers or graduates were successful? 
Of the seven attempted calls to employers and graduates, five were successful. 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confim1ations. 
All of the successful calls made to employers and graduates confinned the employment of the graduates as reported on the 
2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
r8J Yes D No D Not Applicable 

9.2 I Does the campus participate in Title IV financial aid? 
r8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
r8J Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedw·es. 
As taken form the catalog~ge 58 
CREDIT HOUR 
A credit hour is an artificial measurement of the amount ofleaming that can occur in a program course based on a specified amount 
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs 
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and 
the size and composition of the class, riotwithstanding the amount of time spent on class activities and student preparation each 
week during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least IO clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least !20 clock hours of 
laboratory activities; or (c) at least 30 clock hours of extemship or practicwn or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
r8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe the documentation of evaluation viewed on site. 
The campus provided the team with sample graded assignments for a number of courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
r8J Yes D No 
(b) Instructional equipment 
r8J Yes D No 
(c) Resources 
r8J Yes O No 
( d) Personnel 
r8J Yes O No 

9.25 Response submitted by Academic Administrative Center 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
D Yes r8J No 
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lfNo, insert the section number in parentheses, list the faculty and course, and explain: 
(Sections 3-1-541 & 3-4-302): The preparation of one faculty member is not academically and experientially appropriate to 
the subject matter he teaches. There is insufficient evidence to demonstrate that an instructor in the School of Information 
Technology, Mr. Richard Pastore, has sufficient academic or experiential qualifications appropriate to the subject matter he 
teaches. Documentation provided for Mr. Richard Pastore shows he has associate's, bachelor's, and master's degrees in 
Chemistry. These degrees are insufficient preparation for the field of infonnation technology as they do not pertain to the 
field. Additionally, there is no evidence the instructor holds any professional certifications appropriate to the field. Finally, 
there are no experiential qualifications beyond his employment at ITT Technical Institute that qualify him to teach in the 
School of Information Technology. 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
r8J Yes O No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
r8J Yes O No ONA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
r8J Yes D No 

9.38 Response submitted by Academic Administrative Center 

9.39 Response submitted by Academic Administrative Center 

9.40 Response submitted by Academic Administrative Center 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
r8J Yes D No D Not Applicable (no students in the second year) 

9.42 Response submitted by Academic Administrative Center 

GENERAL COMMENTS: 
The ITT Technical Institute campus in Madison, Wisconsin, is modern and clean, making it conducive to learning. The 
AASDT and AASITCNS programs are being taught out. The AASNSA program is replacing the AASITCNS program in the 
curriculum. Currently, there is no replacement for AASDT. In interviews with the team, students in the course entitled IT32 l 
Network Technology and Service Integration, taught by instructor Robert Porter, stated that equipment provided during their 
tenure in the AASITCNS program at this campus frequently did not function correctly. Consequently, course objectives were 
not always met. In its research, the team found a variety of issues. The computers used in the computer labs had only two 
gigabytes of physical RAM, which may have caused issues with labs, particularly in courses that require multiple vmware 
servers to be installed on a single system. The team was provided documentation showing these computers were upgraded 
over the summer of 2012, so they currently have four gigabytes of physical RAM. Based on the implementation of vmware 
servers at this campus, this upgrade will likely remedy some of these problems. In addition, Mr. Sharp told the team that the 
Internet connection at the campus has been inadequate and provided documentation from the campus Internet provider, 
AT&T, showing a work order in process. The service date provided for this upgrade is November 5, 2012. This upgrade 
should further mitigate classroom issues. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation # in bold 
Section 3-1-111 

(Section 3- J-202(c) 
(Section 3-1-441(c)) 

(Section 3-1-511) 

Section 3-1-512 a & c 
(Section 3-l-513(a) & Glossary) 

(Sections 3-1-541 & 3-4-302) 

Summat Statement followed b re ort a · e number 

Appropriate follow-up studies concerning graduate satisfaction have not been 
conducted . 13 . 
The program administrator for the School of Criminal Justice does not have adequate 
documented ex erience to oversee the arale al ro ram . 36 . 

Course syllabi do not include, as appropriate, out-of-class work assignments and the 
a ro riate time allocation . 25, 29, 33, 37, 41 , & 45 . 
There is no documentation on file to show that all instructors are qualified to teach the 
courses they are assi ned ( . 26 & 47). 
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RECOMMENDATION 
The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not 

included in the report seen by the Council): 

Based on students' interview and to enhance experiential learning objectives, more field trips for the students to electronics and 
electronics-related industries should be conducted. 
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From: 

Sent: 
To: 

Subject: 
Attachments: 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
10/25/2012 3:42:49 PM -0400 
Earline Simons <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI PIENTS/5fe02f7f69c24 758875869be6d 16e 72d­
ESimons> 
Visit Reports 
23482.ITT Tech-Baton Rouge NP (Paralegal).doc; 16094.ITT Tech-Webster 
NG.doc; 48971.Hondros-lndependence NG.doc; 23482.ITT Tech-Baton Rouge 
NG.doc 

4 more ready to go. On the M :/drive and attached here. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel: (202) 336-6795 

Fax: (202) 842-2593 

I] Follow us on Facebook 

~~1ilv,~! 
November 8 - 11, 2012 

The Cosmopolitan of Las Vegas 
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Student-Relations Specialist Broadview University 

Educational Activities Specialist Virginia College 

Graphics Communications & Retired Remington 
Design and Visual Communications College 
Specialist 
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Drafting and Design Specialist Design Collaborative 

Information Technology Specialist Northwestern 
Polytechnic 
University 

Project Management Specialist Miami University -
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Retired Educator 
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Colorado Springs, CO 
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Tampa, FL 

Fremont, CA 

Eaton, OH 

Washington, D.C. 
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ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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ACICS CREDENTIAL 
(Certificate, Diploma, 

CREDENTIAL Occupational 
EARNED (As Associate's, Academic 
defined by the Associate's, Bachelor's, 
institution) Master's, or Doctoral) 
Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 
Associate of Academic 
Applied Science Associate's 
Associate of Academic 
Applied Science Associatc's 
Bachelor of Bachelor's 
Science 

Bachelor of Bachelor's 
Science 

Associate of Academic 
Applied Science Associatc's 
Associate of Academic 
Applied Science Associate's 

Associate of Academic 
Applied Science Associate's 
Associate of Academic 
Applied Science Associatc's 

Assoc iate of Academic 
Applied Science Associate's 
Associate of Academic 
Applied Science Associate's 
Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 

Associate of Academic 
APPiied Science Associate's 
Associate of Academic 
Applied Science Associate's 
Assoc iate of Academic 
App] ied Science Associate's 
Bachelor of Bachelor's 
Science 

PROGRAMS OFFERED BY 
ITT TECHNTCAL INSTITUTE 

WEBSTER, TX 

Enrollment: 
Full-

APPROVED Qtr. time/ 
PROGRAM TITLE Hrs. Part-time 
*Information Systems and 

180 28/4 
Cvbcr Security 
Information Systems 

180 1/0 
Security 
Project Management 

180 6/1 

*Network Systems 
90 54/ 10 

Administration 
Computer Network 

96 22/7 
Systems 
***Electrical Engineering 
and Communications 180 5/3 
Technology 
**•Electronics 
Communications 180 5/ 1 
Engineering Technolol(y 
***Electrical Engineering 

90 45/7 
Technology 
***Computer and 
Electron ics Engineering 96 14/ 1 
Technology 
*Draft ing and Design 

90 39/9 
Technology 
*Graphic 
Communications and 90 4/2 
Design 
Computer Drafting and 

96 27/6 
Design 
Visual Communications 

96 0/ 1 

*Project Management 
180 8/2 

Administrative Option 
*Project Management 

180 1/ 1 
Construction Option 
*Project Management 
Information Technology 180 3/ 1 
Option 
*Business Management 

90 7/ 1 

*Paralegal 
90 1/0 

*Paralega l Studies 
96 8/1 

* *Constrnction 
180 0/0 

Management 

TOT AL ENROLLMENT 336 

* Program started September, 20 l l 

* *This program has been discontinued and surrendered 

***These programs will be evaluated at a later date 

CAR 
Retention & Placement 

2011 20IO 

Ret. Pia. Ret. 
Pia. 

NA NA NA NA 

90% 83.00% 93.75% NA 

85.79% NA 50% NA 

0.00% 0.00% 0.00% 0.00% 

75.09%% 74.42% 78.17% 77.78% 

NA NA NA NA 

90% 50% 91.67% NA 

NA NA NA NA 

65.32% 71.43% 69.37% 65% 

NA NA NA NA 

NA NA NA NA 

72.49% 58.54% 66.8% 7 1.05% 

65.22% NA 70.59% NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

69.23% 

100% 80% 75% NA 
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INTRODUCTION 

The ITT Technical Institute, Webster, Texas opened in June 1995 in the Houston, Texas (Bay Area), offering an associate's degree 
in Electronics Engineering Technology program. The campus moved to its present location in September 2006, and has grown to 
offer a number of associate's and bachelor's degrees. Webster is on State Highway 3, twenty miles south of Houston and three miles 
west of the Lyndon B. Johnson Space Center in southern Harris County. Webster is in close proximity to Houston, Sugar Land, and 
Baytown. Within this community there are opportunities for employment related to management, design, sales, accounting, 
engineering, IT, and media. A majority of the student population is full-time male students attending evening classes. The majority 
of the students are Hispanic followed by Caucasian and African-American; however, it should be noted that 42% of the students did 
not report their race for use in the CEP statistics. 

Finally, it should be noted that a large number of the current programs offered were initiated in September 2011, due to major 
changes in curriculum throughout the corporation resulting in a few students being taught-out of formally existing programs. 
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1. MISSION 
1.01 Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

Page 4 of 48 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 

[2J YesO No 

1.06 Is the campus committed to successful implementation of its mission? 

[2J YesO No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[2J YesO No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[2J YesO No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[2J YesD No 

The characteristics of the student population. 

[2J YesO No 

The types of data that will be used for assessment. 

[2J YesO No 

Specific goals to improve the educational processes. 

[2J YesO No 

Expected outcomes of the plans. 

[2J YesO No 

1. 10 Are the following five required elements evaluated in the CEP? 

Student retention. 

[2]Yes D No 

Student placement. 

[2]Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

[2]Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[2]Yes O No O Not Applicable (new branch only) 

Student learning outcomes. 

[2J YesO No 

1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

J(ey instruments used to assess student learning outcomes include the following. 
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• Capstone Courses: any of the TT Technical nstitute programs utilize a capstone course o solidify the student's 
overall learning process and to determine the level of the students understanding of the program objectives. Beginning 
in 2009, the Dean began tracking class average grades for ca stone courses. his will develo a history of data to be 
used for analyzing student learning outcomes in future CEPs 

• Capstone ~ ssessment Data: For some programs, specific l._e_arn- in_g_ outcomes assessment ·s carried btit" through the 
pplication of assessment rubrics. As capstone outcomes assessment clata become available, faculty reviews 
roficiency levels achieved by graduates with respect to specific outcomes and takes improvement actions as needed. 

• Student ngagement: Student enga ement is measured b student ttendance and the abili!Y to com lete rogram 
courses. 

• Student~ cess: Student :Success is 111easured by dividing the number of nassing tudents by the umber of student 
ttem_pts ~ student attempt is counted when a student is enrolled in a course). 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

~ Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

~ Yes D No D Not Applicable 

How the data was collected. 

~ Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

~ Yes D No D Not Applicable 

1. 13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 

~YesONo 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

~YesONo 

1. 15 Describe the s ecific activities that the campus will undertake to meet these goals. 
Initiatives to im rove retention include: 

• Instructors will increase the use of guest speakers and field trips to maintain a high level of motivation among students. 
• The Dean, through the assistance of the registrar, maintains a watch list of students with excessive tardiness and/on 

absences. The Dean and the instructors arc responsible for follow-up with students who have excessive absenteeism 
• Student feedback will be continually assessed and new initiatives developed as needed. 
• Instructors will be observed as outlined by ITT/EST olicy and develo ment goals established to enhance their 

effectiveness in the classroom. 
• Instructors will also be held accountable for contacting students who are absent from class. 
• School Chairs will assist with teaching initial classes in an attem t to improve student success 

Initiatives to improve placement rates include: 

• The director of career services will create individual career game _plans for cach_JJrc-graduatc to ensure maxim~ 
success. 

• The director of career services will o timize the use of social media as a tool in finding career OJ)QOrtunities for 
students prior to graduation.._ ___________________________ _ 

• The campus director will conduct~utation building events to strengthen the colleges' relationship with the 
community. 

• The director will attend chamber meetings and invite members to use the camg__us for meetings/trainings. 
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1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

[SJ Yes D No 

(b) That specific activities listed in the plan have been completed. 

[SJ Yes D No 

( c) That periodic progress reports have been completed. 

[SJ Yes D No 

Page 6 of 48 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a c01mnittee is 
utilized please describe the committee. 
Ms. Leslie Scott, director, is responsible for implementing and monitoring the CEP. She holds a bachelor's degree in Physical 
Education from Texas A & M University and has held management positions since 1994 at Timberline I Management, Sylvan 
Learning Center, and ITT Technical Institute - Austin, prior to coming to the Webster site as campus director in 2010. The CEP 
team is comprised of the director, dean, associate dean, director of finance, director of recruitment, director of career services, 
registrar, and faculty and staff representatives. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

[SJ Yes D No 

GENERAL COMMENTS: 

analyz 
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2. ORGANIZATION 
2.01 ls the following information regarding the campus appropriately stated in the catalog? 

(a) Response submitted by Academic Administrative Center 

~YesONo 

(b) Response submitted by Academic Administrative Center 

~YesDNo 

( c) Names of the administrators. 

~YesONo 

2.02 Does the campus: 

(a) Adequately train its employees? 

~Yes ONo 

(b) Provide them with constant and proper supervision? 

~YesONo 

( c) Evaluate their work? 

~YesDNo 

2.03 ls the administration of the campus efficient and effective? 

~YesONo 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

0Yes~No 

(b) Know the person to whom they report? 

~YesONo 

(c) Understand the standards by which the success of their work is measured? 

0Yes~No 

If No for any item, insert the section number in parentheses and explain: 

Page 7 of 48 

(Section 3-l -202(b)): There was no documentation that a school chair has been appointed for the school of business or 
school of criminal justice even though the dean, Ms. Charity Lanier, indicated she was fulfilling those duties for Criminal 
Justice and Mr. David Belton indicated that he was fulfilling the duties of subject-matter expert for Business/Project 
Management. ln addition Mr. Joe Scott introduced himself to the team as the school chair for IT and Business. In the school 
of drafting and design, Mr. Jesse Shelton indicated that he was the subject-matter expert for Visual Communications and 
Graphic Communications and Design. The team was also provided a copy of an undated memo that had been posted 
indicating that the following were faculty that were serving as "program experts:" Mr. David Belton for Business/Project 
Management, Mr. Jesse Shelton for Visual Communications/Graphic Communications, and Ms. Charity Lanier for Paralegal. 
In all of these cases the faculty files did not contain the following: data sheets with time allotted for these responsibilities, job 
descriptions, evidence of training and preparation, or professional development plans. Faculty records do not state clear job 
titles or explain the related job responsibilities on the A Cl CS data sheets, and other related documents in the faculty files. 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

~Yes □ No 
2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

~Yes □ No 
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2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

[8J YesD No 

Page 8 of 48 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 

[8J YesD No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

GENERAL COMMENTS: 
he team noted although there was confusion about job titles and related res onsibilities, faculty and staff were willing to 

dowhatever they thought necessary to ensure student success. 
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3. ADMINISTRATION 
3.01 ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

[gl YesD No 

3.02 Are all staff well trained to carry out administrative functions? 

[gl YesD No 

3.03 

lfNo, insert the section number in parentheses and explain: 

Who is the on-site administrator, and what are this erson's gualifications? 
Ms. ~eslie :Scott,!(iirector, s the chief on-site dministrator".lv\s p_r_e_v_io_u_s-ly-pst-a-te_d_, ~he '1olds a achelor's (iegree m hysica 
Education from cxas A M University and has held management positions since 1994 at imberlinc I Management, 
fu'.lvan Leamin Center and ITT Technical Institute - Austin rior to comin to the Webster site as cam us director in 2010. 

3 .04 Does the campus list degrees of staff members in the catalog? 

[gl Yes D No 

If Yes, is appropriate evidence of the degrees on file? 

[gl Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

[gl Yes D No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

[gl Yes D No 

(f) Instructional resources. 

[gl Yes □ No 
(g) Supplies and equipment. 

[gl Yes D No 

(h) The school plant. 

[gl Yes D No 

(i) Faculty and staff. 

[gl Yes D No 

(j) Student activities. 

[gl Yes □ No 

(k) Student personnel. 

[gl Yes D No 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 

[gl Yes D No 

3. 12 Are appropriate transc1ipts maintained for all students? 
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iz;]Yes 0No 

3. 13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

iz;]Yes 0No 

3. 14 Are student records protected from theft, fire, water damage, or other possible loss? 

iz;]Yes 0No 

3. 15 Does the campus maintain transcripts for all students indefinitely? 

lz;J Yes D No 

3. 16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

iz;]Yes 0 No 
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4. RELATIONS WITH STUDENTS 
4.01 How many student fi les were reviewed during the evaluation? 

A total of 61 student files were reviewed during the evaluation. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 
All students are surveyed each quarter to~dentify ow well the campus nd the instructors are meeting their needs and 
achieving 'ts mission. he administration conducts observations of instructors o assess their performance ,in the classroom 
and to ensure they are meeting the course requirements. In addition, the campus utilizes advisory board r,embers to review 
curriculum to ensure the programs remain current and meet the demands of the job market. I astly, the em loyers and 
graduates of ITT are surveyed to ensure the guality of graduate re aredness to erform their career-related skills 

4.03 Does the campus have appropriate admissions criteria? 

[8] Yes □ No 
4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

OYes i:gj No 

4.05 Is there evidence to docmnent that admissions criteria are applied consistently to all students admitted under the same version 
of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the 
same admissions criteria)? 

[8] Yes □ No 

4.06 reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

[8] Yes □ No 
4.08 Is the admissions policy administered as written? 

[8] Yes □ No 
4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Ms. Keeley Medi ow is the director of recruitment; she has held this position since November 2011. Prior to this position, she 
was the director of finance from August 2010-November 2011 , and the financial aid coordinator from August 2009 - August 
2010. 

4. 10 Describe the process for the recruitment of new students. 
The central administration develops leads for prospective students through a number of mediums including the internet, 
television and radio advertising, direct mail, representative-generated personally developed leads, and referrals. Once a 
student inquires about the programs, they are invited to the campus for a personal interview to determine if they meet the 
requirements of admission. If so, a presentation of the programs and a tour of the campus are provided. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

[8] Yes □ No 
4. 11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding 

the following? 

(a) Courses and programs. 

[8] Yes D No 

(b) Services. 

[8] Yes D No 

(c) Tuition. 

[8] Yes D No 

(d) Terms. 

[8] Yes D No 
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(e) Operating policies. 

[8J Yes D No 

If No for any item, insert the section number in parentheses and explain: 

Page 12 of 48 

4. 12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment 
or income while a student, or as a result of other marketing activity? 

□ Yes [8J No 

4. 13 Does the state in which the campus operates require representatives to be licensed or registered? 

0Yes 

4. 14 Are the t itles of recruitment and enrollment personnel appropriate? 

[8J Yes □ No 
4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 

packaging, awarding, and disbursement? 

[8J Yes □ No 
4. 16 Are all recruiters supervised by the campus to ensure that their activ ities are in compliance with all applicable standards? 

[8J Yes □ No 

4.17 reviewedatAAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 

[8J Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

[8J Yes □ No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

[8J Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of satisfactory academic progress are published on pages 59-64 of the September 14, 2012 - September 14, 
2013 volume 49 Catalog. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the fol lowing? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 
length. 

[8J Yes D No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of 
each evaluation increment to complete the program within the maximum time frame. 

[8J Yes □ No 
(c) Procedures for re-establishing satisfacto1y academic progress. 

[8J Yes □ No 
( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 

Withdrawals. 

[8J Yes □ No 

Incomplete grades. 

[8J Yes □ No 
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Repeated courses. 

[8J Yes D No 

Non-punitive grades. 

[8J Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

[8J Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

[8J Yes □ No 
An appeal process. 

[8J Yes □ No 
An extended-enrollment status. 

OYes [8J No D Not Applicable (institution does not offer) 

The effect when a student changes programs. 

[8J Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

[8J Yes D No D Not Applicable (institution only offers one credential) 

T he implications of transfer credit. 

[8J Yes □ No 
4.23 Does the campus apply its SAP standards consistently to all students? 

[8J Yes □ No 
4.24 Are students who are not making satisfactory academic progress properly notified? 

[8J Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic 
year in length or shorter? 

[8J Yes □ No 
4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students 

must have a minimum CGP A of 2.0 on a scale of 4.0 or its equivalent? 

[8J Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

[8J Yes D No D Not Applicable (all programs are less than two years) 

4 .28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

[8J Yes □ No 
4.29 Are students allowed to remain on financial aid during the probationary period? 

[8J Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student infonned of this policy? 

[8J Yes D No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be makjng 
satisfactory academic progress? 
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~Yes □ No 
4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 

mitigating circumstances? 

0Yes 
aid) 

D No ~ Not Applicable (institution does not have extended enrollment and/or does not participate in financial 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No ~ Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-halftimes the standard time frame and were awarded the original credential, 
were any additional financial obligations waived? 

D Yes D No ~ Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 

~Yes □ No 
4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

Ms. Charity Lanier, dean, is responsible for the administration of satisfactory academic progress. Ms. Lanier holds a 
bachelor's degree in Religion and a juris doctorate degree. She has been the dean at ITT since March 20 I 0; prior to joining 
ITT, she was the director of education at MedVance Institute, May 2009-March 201 O; the academic dean at Everest 
University for four years; and the program chair of Legal Studies from October 2003 - October 2005. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 

~Yes □ No 
4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 

~ Yes D No D Not Applicable (institution offers loans only) 

If No for any applicable item, insert the section number in parentheses and explain: 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition 
and fees? 

~Yes □ No 
4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

~Yes 0 No 

(b) Dates for the posting of tuition. 

~Yes 0 No 

(c)Fees. 

~Yes 0 No 

( d) Other charges. 

~Yes □ No 

( e) Payments. 

~Yes □ No 

(f) Dates of payment. 

~Yes □ No 
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(g) The balance after each transaction. 

[8J Yes □ No 
4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

[8J Yes □ No 
If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

[8J Yes 0 No O Not Applicable 

4.42 ls the effective date listed on announcements of changes in tuition and fees? 

[8J Yes D No D Not Applicable (institution has not changed tuition or fees) 

If No, insert the section number in parentheses and explain: 

4.43 Is the institution's refund policy published in the campus catalog? 

[8J Yes □ No 
4.44 Is the refund policy fair, equitable, and applicable to all students? 

[8J Yes D No 

4.45 Is the campus following its stated refund policy? 

[8J Yes D No 

4.46 Does the campus offer financial aid? 

[8J Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Mr. Kevin Hodge is the director of finance. He holds a bachelor's degree in Business Administration from Coker College, and 
has been with ITT since December 201 l. Prior to working for ITT, he was the director of finance at Corinthian College, 
September 2010 - December 201 l; the director of student accounts at Corinthian, October 2008 - September 2010; and the 
director of finance at the Culinary Institute of Alain and Marie LeNotre, January 2007 - September 2008. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

[8J Yes □ No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 

[8J Yes □ No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

□ No 
4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 

memberships in professional organizations held by this individual). 
Mr. Hodge participates in monthly subject-matter expert calls with the ITT corporate office. The conference calls are 
followed by meeting minutes via email and PowerPoint presentations, and Mr. Hodge is a member of T ASF AA. 

4.52 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 

[8J Yes □ No 
4.53 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 

0Yes [8J No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
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Ms. Charity Lanier, dean, is responsible for academic counseling. Ms. Lanier monitors SAP on a quarterly basis and meets 
with those students who need assistance to detem1ine what steps are necessary to achieve their academic goals. Academic 
tutoring is also done by program chairs and instructors. Students who are in need of personal counseling as it relates to their 
academic needs can also meet with the dean. New student orientation is held once every quarter, and every department in the 
campus participates in the event. All departments meet with students to discuss the responsibilities of their respective 
departments and how they can assist the students in meeting their academic goals. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement 
of the campus' graduates? 

~Yes □ No □ Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes 0No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are 
this person's qualifications? 
Ms. Alicia Gutierrez is the director of career services and has been in the position since August 20 I 0. Ms. Gutierrez holds a 
bachelor's degree in Psychology from Lamar University. Prior to her current position, Ms. Gutierrez was in a management 
trainee position for ITT from June 2007 - August 20 I 0. Ms. Gutierrez also served as the student assistant in career services at 
Lamar University from June 2006 - May 2007. 

4.58 Does the institution offer employment assistance to all students? 

~ Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

0Yes ~ No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the 
same as the ending enrollment reported on the previous year's CAR? 

~Yes □ No 
4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 

Report (CAR) last submitted to the Council? 

~ Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

~Yes □ No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 

he campus promotes student loan repayment early in the enrollment process. A copy of the U.S. Department of Education's 
(DOE) publication 'Funding '.Education Beyond High School: he Guide to Federal tudent :A.id f2011/2012" is made 
available to 1>tudents when enrolling. The pandbook addresses the iVarious financial aid yrograms available, eligibility 
requirements, how to apply, and deadlines ~n addition to repayment rights and responsibilities. In addition, each borrower is 
provided ith a copy ofi his/her "Cost urnmary and Payment :Addendum o Enrollment Agreement" CSP A which utlines 
the s ecific financial obligations for the academic year (!hree academic uarters . 

During each subsequent academic year, a new CSPA is provided and a financial aid coordinator reviews any changes with the 
student. Each student is advised during h is/her initial interview and during the second~ eek ofi class when an entrance 
interview is clone. hey are further advised at the beginning of each subsequent academic year during their camp,¥s tenure. 
Finally, when students leave the campus, an exit ~nterview · s conducted covering responsibilities to studentUoans, an 
overview of balances due rorf oans, the grace eriod for oans, nd available payment options. iThe student is given a clebt 
management guide, deferment eligibility chart, and a re ayment estimator chart. to help assist in making decisions about their 
student loans. Contact , umbers and email(pddresses of. lending institutions and(pther ·mportant offices are rovided to 
students for future use. Exit interview documents are sent by certified mail if a student is unavailable for an interview. 
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4.64 Describe the extracuITicular activities of the institution @ ap_e)_icable). 
Students are encoura ed to articiQ!lte in a variety of extracurricular activities during their school tenure. Activities include: 

• Student clubs and professional organization • 
• ADDA (American Design Drafting Association 
• ETA (Electronic Technicians Association: 
• NALA {Association for Legal Assistants and Paralegals 
• NTHS (National Technical Honor Society) 
• Quarterly Student Honors A ward Certificates 
• Leaming Resource Center- Tutoring Services 
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5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 

state laws? 

5.02 

5.03 

rgjYes ONo 

Who is assigned to oversee the educational activities o~ ograms at the cam us, and what are this pers~qualifications? 
Ms. Charity Lanier, academic dean, oversees the educational activities or all programs. s previously stated, s. l...anier 
holds a bachelor's degree in ;Religion and a juris doctorate degree. She )las been the dean at ~TT since March 20 IO; prior to 
joining ITT, she was the director of education at McdVancc ,nstitutc, May 2009-March (2010; the academic dean • t Everest 
University for four years; and the program chair of Legal Studies from October 2003 - October 2005. 

Does this person have appropriate academic or experiential qualifications? 

rgj Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for 
the development and administration of the programs. 
The · ob clescription for ~rogram chairs, under duties nd responsibilities, gives detailed list explaining 18 provisions for 
program administrators to )lave sufficient authority and responsibility for the development andfladministration of the 
programs. ~ach academic chair is assigned to be responsible for curriculum implementation, rofessional growth, instructor 
evaluation and assists ith in-servic c ivities and em lo men of the academic staff 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

rgj Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

rgj Yes D No 

5.07 reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

rgj Yes D No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes rgj No (Skip to question 5. 10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

rgj Yes D No 

5 .11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 

rgj Yes D No 

5.12 What rovisions are made for individual differences among students? 
Provisions students with i:lisabilities are stated on yage 6, of the CW 12-2013 Catalog, Volume 49, Entitled: isabled 
Applicants and Students. [fhe campus is in compliance with section 504 of the rehabilitation act of 1973 and its regulations. 
The school clirector ·s designated theu,chool's student disability coordinator and coordinates section 504 compliance. 
Applications or students with a disability ,may equest an accommodation by contacting the school director. In addition, the 
faculty and staff~rticiQ.ated in an in-scrvice_m-ogram on handling disabilities. 

Free tutoring is also available to all students ~y re<J.YCS!, as well as assigned times to meet individually with their instructor. 
utoring is rovided in the learning resource center. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Curriculum evaluation, evision and change are conducted under the guidance and oversight of the TT national curriculum 
committee CC). he corporate center _!las a ~istrict chair for each program area, and each district '1as one ,member pn the 
NCC. ~ach !faculty member has • cccss[to a faculty collaboration portal to communicate ith other teachers, chairs and 
corporate staff regarding issues and questions pertaining to program-s ecific curriculum. Finally ITT has a olicy that allows 
faculty members to add u to 20% additional content to their courses. 
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5. 14 Does the faculty participate in this process? 

[8J Yes D No 

5. 15 reviewed at AAC 
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5. 16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, 
or personal expe1iences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 

[8J Yes D No D NA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

[8J Yes D No 

5. 17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

[8J Yes D No 

5. 18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.19) 

Facilities. 

[8J Yes D No 

Instructional equipment. 

[8J Yes D No 

Resources. 

[8J Yes D No 

Personnel. 

[8J Yes D No 

5 .19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

[8J Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 

[8J Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 

[8J Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

[8J Yes D No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or 
the National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 

[8J Yes D NoD Not Applicable (no faculty members ho ld foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

[8J Yes D No 

F acuity r ies contained yrofessional development _plans that verify attendance at regularly scheduled in-service activities. 
Sign-in sheets and agendas of topics provide further clocumentation of these events. Faculty_, administration and taffi !so 
have access to online training and in-services as well 
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5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

!XI Yes D No 

5.26 Is there evidence that full -time and part-time instructors participate in regularly scheduled faculty meetings? 

!XI Yes D No 

5.27 Is there an adequate core offull- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

!XI Yes D No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

!XI Yes 0No 

5.29 reviewed at AAC 

5.30 reviewed at AAC 

5.31 reviewed at AAC 

5.32 reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

!XI Yes D No 

5.34 reviewed at AAC 

5.35 reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bache lor's degree 
program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 

!XI Yes D No 
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6. EDUCATIONAL FACILITIES 

6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, 
parking situation and an other pertinent informatio!U,: 
The campus consists f 31,000 squarelfeetjthat contain theo7riclassrooms, aboratories, administrative offices, ibrary, and 
bookstores. he acility alsol}ias a student }ounge, employee1~ounge, learning ,resource center and conference rooms. he 
facility has a capacity ror 1,200 students and staff. Ample parking ~s available for students, staff, and visitors. The ~acility is 
in compliance with the Americans with Disa 'liti el a de I gulaf 
including those relating to safety and health. 

6.02 Does the campus utilize any additional space locations? 

0Yes ~No 

6.03 Does the campus utilize learning sites? 

□ Yes ~No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and 
the programs offered? 

~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

~Yes 0No 

(b) Instructional tools. 

~Yes 0No 

(c) Machinery. 

~Yes 0No 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

~ Yes D No D Not Applicable 

GENERAL COMMENTS: 
he team found the _Q_r_actice of color coding instructional areas to designate areas for ~cific J)!Qgrams to be not only attractive but 
nctional as well. 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The ITT Catalog, with an effective date of September 14, 2012 - September 14, 2011 volume 49 was used; its publication date 
is Se tember 14, 2012. 

7.02 Does the self-study accurately portray the campus? 

[8] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

[8] Yes D No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

[8] Yes D No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

[8] Yes D No 

(c) The names and titles of the administrators. 

[8] Yes D No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

[8] Yes D No 

( e) A statement of accreditation 

[8] Yes D NoO Not Applicable (initial applicant) 

(f) A mission statement. 

[8] Yes D No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and 
the area of teaching specialization. 

[8] Yes D No 

(h) An academic calendar. 

[8] Yes D No 

(i) A full disclosure of the admission requirements. 

[8] Yes D No 

(j) A statement for each cu1Ticulum offered that includes a statement of objective or purpose; an accurate and complete listing 
of all courses in the cuniculum with a unique identifying number and title, the credit or clock hours awarded; the total credit 
or clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration 
needed to work in the field; and any additional requirements that must be met to complete the cu1Ticulum. 

[8] Yes D No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

[8] Yes D No 

(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

[8] Yes D No 

(m) A definition of the unit of credit. 

[8] Yes D NoO Not Applicable (The institution does not award credit) 
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(n) A complete explanation of the standards of satisfactory academic progress. 

[8J Yes D No 
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(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary 
for completion of each. 

[8J Yes D No 

(p) The transfer of credit policy. 

[8J Yes D No 

( q) A statement of the tuition, fees, and any other charges. 

[8J Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

[8J Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

[8J Yes D No 

(t) A statement describing the student services offered. 

[8J Yes D No 

(u) A student g1ievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 

[8J Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

[8J Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

[8J Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, 
and bachelor's degrees only). 

[8J Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees 
only). 

[8J Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

[8J Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

[8J Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

[8J Yes D No 

(b) Any additional or different admissions requirements for students taking distance education courses. 

D Yes D No[8] Not Applicable (there are no additional or different admissions requirements) 

( c) A description of any tests used to detem1ine access to distance education. 
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D Yes D No~ Not Applicable (no additional tests are given) 

(d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 

~Yes 0No 

(e) Costs and fees associated specifically with distance education. 

D Yes D No~ Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 

~ Yes D No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

~Yes 0No 

7.08 Is the catalog available online? 

~ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

~Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 

~ Yes D No (Skip to Question 7. lO.) 

If Yes, answer the following: 

(a) Are all institutions using the same catalog of common ownership? 

~ Yes 0No 

(b) Are all photographs utilized properly labeled to identify the location depicted? 

~Yes 0No 

( c) Are faculty and staff listings properly identified with respect to the institution to which they belong? 

~Yes 0No 

7. IO Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

~Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

~Yes 0No 

7 .12 Where does the campus advertise (publications, on line, etc.)? 

The cam us advertises online and through brochures and t>r_omotional literature, all of which are straightforward and ethical. 

Are the advertisements under acceptable headings? 

~Yes 0No 

7. 13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

D Yes ~ No (Skip to Question 7.14.) 

7. 14 Does the campus utilize services funded by third parties? 

D Yes ~ No (Skip to Question 7.15.) 

7. 15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

~Yes 0No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

~ Yes D No D Not Applicable (institution does not participate in financial aid) 



ED00029631

CL_Review015454 

VER Sept. 1, 2012 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 25 of 48 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

[2] Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at norunain campuses? 

[2] Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

[2] Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access oflibrary resources? 

[2] Yes D No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been s~t and how has the money been allocated? 
!fhe 20 I 2 library budget is $2 140. At the time of the visit $2 066 has been s ent on te~ $393 on ublications and $23 1 on 
&,Uppliesr 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

[2] Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

[2] Yes D No 

8.12 Reviewed atAAC 

8. 13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 

[2] Yes D No 

8.14 Reviewed atAAC 

8. 15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 

D Yes D No[ZI Not Applicable (no interlibrary agreements) 

8.16 Reviewed atAAC 

8.17 Reviewed at AAC 

8. I 8 Reviewed at AAC 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

[2] Yes D No 

8.23 Are the hours the library is open adequate to accorrunodate the needs of all students? 

[2] Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 

[2] Yes D No 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Project Management (BSPM) 

Bachelor's Degree in Project Management and Administration, Management and Administration Option (BSPMA) 

Bachelor's Degree in Project Management and Administration, Construction Option (BSPMC) 

Bachelor's Degree in Project Management and Administration, Information Technology Option (BSPMIT) 

Academic Associate's Degree in Business Management (ASBMG) 

9.01 See response from AAC 

9.02 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

( d) See response from AAC 

Who is assigned to administer the academic p_E2gr~~~' and ~ hat are thi~ p_!::!:s.,..o .. n,.,.' -=-=s ::--:-u...,al..,..ifi ... 1c,,..a_t...,.io_n_s_?,,_.,..,...,._c---:--.-,,-:----=-­
(Section 3-1-511): here ~ tiocumentation that clearly "dentified ho is officially assigned to administer the business 
programs in the cam us school of business. 

Specifically, Mr. Joe Scott, chair of the school of information technology, introduced himself to the team as chair of both the 
school of information technology and the schoo of business·[however, no documentation that ists him as the~ hair ofl the 
school of business · s in his file. e holds both bachelor's · nd a master's degree · Computer nformation Systems from 
Southern University at New Orleans. In addition to concerns about the relatedness of these degrees to the business programs, 
Mr. Scott has responsibility for four IT programs in addition to the BSPM, which is being taught-out. His data sheet shows he 
is assigned 75% to teaching, and 25% to administration. He ~s teaching four classes this term. If Mr. Scott is the chair of the 
school of usiness, this would add another five rograms to is responsibilities, 'ncluding a recently ·ntroduced bachelor's 
degree in Business Management, which currently has no enrollments. The time and resources dedicated to the rograms if Mr. 
Scott is assigned to chair both of th~ sufficient time could not be devoted to administration of the rograms. 

In interviews, Mr. Scott stated he is supported by Mr. David Belton, a subject-matter expert, or three hours per day. r. 
Belton holds a bachelor's degree in sychology , om lxavier niversity n New Orleans, a master's in l>roject Management 
and a graduate certificate in [Project Management from peVry University. Although ~fr. Belton is a qualified subject-matter 
expert, there ·s no documentation in Mr. Belton's ~ le indicating he is assigned these responsibilities or has time assigned to 
program administration. He is listed in the catalog as a part-time adjunct faculty, and is teaching five classes (20.5 hours) this 
term. An undated posting to students n he tiallway ~ists "'fr. ;Belton as the " program expert" if students have questions. [n 
interviews, Mr. Belton indicated he spends a ;significant amount of time mentoring business acuity and has developed a 
mentorship program for students. He estimates that he is spending 30 - 40 hours per week on activities outside the classroom. 
Responsibility for the business program administration and development is not clearly designated or documented in any of the 
records for Mr. Scott or Mr. Belton: academic records: job descriptions, professional development plans, tlata sheets, tluties 
and percentage of time assigned for administration. Finally~ the person assigned to chair the busincss__programs is not listed in 
the catalo . 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

D Yes [8J No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-511): v\s stated ·n esponse to temlf .02, since no · dividual is clearly oesigned / assi ned as P!:Q_gram 
administrator for the business rograms, his/her academic or ex eriential ualifications cannot be evaluated. 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

D Yes [8J No 

If No, insert the section number in parentheses and explain: 
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(Section 3-1-511): As stated in response to Items 9.02 and 9.03, since no individual is clearly designed / assigned as rogram 
administrator for the business ro rams the assi ment of sufficient authori!Y or res onsibility cannot be evaluated. 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

D Yes [3J No 

If No, insert the section munber in arentheses and ex lain: 
(Section 3-1-511): As stated in response to Items 9.02, 9.03 and 9.04, since no individual is clearly designed / assigned as 
grogram administrator for the business programs, the assignment of sufficient time or resources cannot be evaluated. 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[3J Yes D No[3J Not~ble (_Program started March 2012 - no data on 2011 CA~ 
he student retention rate for the BSPM which is being taught-out is 87.79%. The other programs are new and started in 

March 2012. 

(b) Student placement rate of 58% 

D Yes D No[3J Not applicable (Program started March 2012 - no data on 2011 CAR) 

9.07 List the community resources and how they are utilized to enrich the_erogram(0. 
All programs are relatively new, and for the official opening of the school of business programs in March 201 2, Ms. Aneesah 
Baker and Jasmine[§mith from Bethune-Cookman University and students om other institutions conducted a series of 
presentations called! i'Opening Doors, [Building f utures." Program students are involved ~n an applied leaming(project 
working to assist a Detroit, MN, non- rofit organization for battered and abused women and teens aged 14-2 1 with ongoing 
cornrnunications via teleconferences. 

9.08 Are these resources sufficient? 

[3J Yes D No 

9.09 Reviewed at AAC 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately desc1ibe the program and its 
objectives? 

[3J Yes D No 

9 .11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [3J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [3JNA 

9. 14 Reviewed atAAC 

9 .1 5 Are course prerequisites being followed? 

[3J Yes D No 

9 .16 Is an appropriately detailed syllabus on fi le for each course that includes: 

(a) Title and course descriptions 
[3J Yes D No 
(b) Course numbers 
[3J Yes D No 
( c) Course prerequisites and/or corequisites 
[3J Yes D No 
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(d) Instructional contact hours/credits 
1:8:1 Yes D No 
(e) Leaming objectives 
1:8:1 Yes D No 
(f) Instructional materials and references 
1:8:1 Yes D No 
(g) Topical outline of the course 
1:8:1 Yes D No 
(h) Instructional methods 
1:8:1 Yes D No 
(i) Assessment criteria 
1:8:1 Yes D No 
(j) Method of evaluating students 
1:8:1 Yes D No 
(k) Date the syllabus was last reviewed 
1:8:1 Yes D No 
For campuses participating in Title JV that have lecture courses ill credit hour programs or clock-to-credit hour programs 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes 1:8:1 No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes 1:8:1 No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments 
were not included as any ercent of the final grade. 

(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 
9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

1:8:!Yes ONo 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

1:8:!Yes ONo 

9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (fonnerly AIR) submitted to the Council? 

D Yes D No 1:8:1 NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No 1:8:1 Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

1:8:1 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit how·? 

1:8:1 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

he Team was shown an email from ITT corporate that provided the definition of and procedures for determining credit hours 
for Title IV funding purposes. We compared the email with section 2-2-503 of the Accreditation Criteria and found it in 
com liance. 
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9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [gl No D Not Applicable (Clock hour programs only) 

If No, inse1t the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi did not indicate that homework or outside assignments were re<J!.lired, and homework assignments were not included as any 
percent of the final grade. 
(Section 2-2-50~: There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[gj Yes □ No 

(b) Instructional equipment 

[gj Yes □ No 

( c) Resources 

[gl Yes □ No 
( d) Personnel 

[gl Yes □ No 
9.25 - reviewed at AAC 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 

[gl Yes D No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

D Yes [gl No 

If No, insert the section number in parentheses, list the facu lty and course, and explain: 
(Sections 3-4-302 and 3-5-302): All faculty members' qualifications are not academically and experientially appropriate to 
the subject matter they are teaching. Ms. Dianna Preteroti is teaching AC 1320 Accounting Principles II, a core course in the 
business programs. She holds a bachelor's degree in Marketing from University of Phoenix, with no coursework in 
accounting. Her ACICS data sheet lists she is working on a master's degree in Psychology from Capella University, and that 
she has two years of experience as a financial/retirement planner. No resume is on file or any other documentation verifying 
Ms. Preterot's accounting experience. 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

[gj Yes D No 

9.29 Ts an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[gl Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[gj Yes D No 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 
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9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

!XI Yes D No !XI NA, (no students in the third and fourth years) 

If No, insert the section number in parentheses and explain: 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
Students and faculty in the BSPMA programs have developed a peer mentoring program with a project charter that gives upper-level 
students experience in entoring lower-level students. [ he rogram is!}iesigned to support: student~etention, understanding, and 
employment, and other issues like cultural understanding and communication and how to assess project teams. Students are assigned 
to cams and mcntors[.krc responsible for keeping in contact(with their mcntees throughout their programs. Contracts re scd to 
increase student commitment toward performance expectations. If there are performance issues within the team the student manager 
is expected to document~ roblems and address the i,Problems with faculty oversight. Chronic non-performers can be "fired," if 
eerformance doesn't ,neet expectations following ayrogressive oocumentation process; "fired" students re then~ esponsible for 
cloing team projects individually. This is a great simulation exercise for project management and business students, enabling them to 
get su erviso ex erience while increasing their understanding of management. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Drafting and Design Technology 

Academic Associate's Degree in Computer Drafting and Design 

9.01 See response from AAC 

9.02 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

Page 31 of 48 

Who is assigned to administer the academi~ ogram(§,1 and what are this _person's ~ I ifications? 
Mr. Christopher McDaniel, chair of the school of drafting and design,l administers Lthe programs. Mr. McDaniel holds a 
bachelor's degree in Industrial Technology from Texas Southern University and a master's degree in Architecture from Prairie 
View A & 1M University. !'-fr. !McDaniel j,as ifive years of experience in the field of architecture, as a ilraftsman, a principa\ 
designer and a construction manager. His began as an adjunct instructor in 2009, and was promoted ~o school chair in A_pril 
2012. Mr. McDaniel is well- ualified to hold his current QOsition. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8] Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

1:8] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

1:8] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich th~rogram~. 
~he programs utilize professional advisory committees company visits and field trips to enrich the curricula. 

9.08 Are these resources sufficient? 

1:8] Yes D No 

9.09 Reviewed at AAC 

9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:8] Yes D No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No 1:8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed atAAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
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□ Yes □ No [gjNA 

9 .14 Reviewed at AAC 

9. 15 Are course prerequisites being followed? 

[gj Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
[gj Yes D No 
(b) Course numbers 
[gl Yes D No 
( c) Course prerequisites and/or corequisites 
[gl Yes D No 
(d) Instructional contact hours/credits 
[gj Yes D No 
(e) Leaming objectives 
[gl Yes D No 
(f) Instructional materials and references 
[gj Yes D No 
(g) Topical outline of the course 
[gl Yes D No 
(h) Instructional methods 
[gl Yes D No 
(i) Assessment criteria 
[gl Yes D No 
(j) Method of evaluating students 
[gl Yes D No 
(k) Date the syllabus was last reviewed 
[gj Yes D No 

Page 32 of 48 

For Cllmpuses pllrticipllting in Title W thllt hllve Lecture courses in credit hour progrllmS or clock-to-credit hour progrllmS 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [gj No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [gl No 
If No, insert the section number ~ P_arentheses, list the courses, and e~lain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include out-of-class ork assignments that support the learning 
objectives for most courses. Although the campus provided samples o f some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments 
were not included as any percent of the final grade. 
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 

[gj Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[gl Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[gl Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were 11 calls made to employers. 

How many calls to employers or graduates were successful? 
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There were five successful calls. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

There were five calls that confirmed the employment placement of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for p lacement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education' s 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
The team was shown an email from ITT corporate that provided the definition of and procedures for detem1ining credit hours for 
Title IV funding purppses. he team com ared the email with section 2-2-503 of the Accreditation Criteria and found it in 
compliance. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi did not indicate that homework or outside assignments were required, and homework assignments were not included as 
any percent of the final grade. 
@ection 2-2-50~ : There is no evidence that out-of-class work or the eg!:!ivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

( c) Resources 

~ Yes 0No 

( d) Personnel 

~Yes 0No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
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~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

Page 34 of 48 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 
he team found that the students were extreme! pleased with the instructors, facilities and equipment at the campus. 
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9. PROGRAMEVALUATION 
Academic Associate's Degree in Graphic Communications and Design 

Academic Associate's Degree in Visual Communications 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Page 35 of 48 

Mr. Christopher McDaniel, the chair of the school ofHrafting and design, administers the Visual Communications fv'.C) and 
Graphic ommunications and Design (GCD) programs. He is assigned 25-30 hours a week o fulfill administrative cluties, 
andL,10-15 hours a week as(pn instructor. s previously stated, Mr. McDaniel holds a bachelor's degree[iin Industrial 
Technology from Texas Southern University and a master's degree in Architecture from Prairie View A & M University. Mr. 
McDaniel has 1vel\,ears of experience in the 1eld f architecture, s a draftsman, a principal designer nd a construction 
manager. His began as an adjunct instructor in 2009, and was promoted to school chair in A ril 2012. 

Mr. Jesse Shelton is considered the "program expert" for Visual Communications and Graphic Communications and Design. 
Mr. Shelton holds a master's degree in Education from American Intercontinental University, a bachelor's degree in Christian 
Ministry from the College of )3iblical Studies, and an associate's clegree from the Art fostitute of flouston. Mr. Shelton is a 
member of the American Design Drafting Association (ADDA), and holds certificates in Adobe Digital Publishing. He has 10 
years f experience in private industry as a media and technology director, !m)hics and ad clesigt1er, broadcast oevelo er, 
web dev lo d streaming ,Yideo dev lo e 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[:8l Yes D No 

If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

D Yes [:8l No 

If No, insert the section number in arentheses and ex lain: 
(Section 3-1-511): An undated memo posted throughout the school identifies Mr. Jesse Shelton as a program expert, and Mr. 
McDaniel, chair of the school of drafting and design, mentioned Mr. Shelton was the subject-matter expert for VC and GCD. 
When asked, Mr. Shelton mentioned he was the subject-matter expert of both programs. However, there is no documentation 

tatement he ' j e.s dat h Ii ting y~~~=~~~ 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

D Yes [:8l No 

(Section i.3-1-511): l-<\s stated in response to Item 9 .04, an undated memo posted hroughout the school identifies Mr. esse 
Shelton as a program expert, and Mr. McDaniel, chair of the school of clrafting nd desi~, mentioned Mr. Shelton was the 
subject-matter expert for VC and GCD. When asked, ~r. Shelton entioned ~e was the subject-matter expert of both, 
frograms. However, there is no documentation or statements on Mr. Shelton's job descriJ:,tion or ACICS data sheet listing any 
administrative hours. 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[:8l Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 
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D Yes [gl No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

[gl Yes □ No 
9.07 List the community resources and how they are uti lized to enrich th~ ogram~ . 

ITT Webster campus uses field trips and guest speakers to enhance the student educational experience. Documents are on file 
to show students attended recent field trips to the "Ceramic & Pottery Center" to expand student knowledge(kf different 
materials and how they are processed into consumer products. Students meet at the campus ror attendance prior to the field 
trip and return to campus afterwards. Students garticipate in on- and off-camQ s ·ob fairs, and many local business leaders are 
presenters at these events. 

There is a program advisory committee (PAC) comprised of members of the local business community, which meets twice a 
year; documentation is on file for a 111eeting ~eld .in April 20 12, and another meeting that js scheduled at the end of October 
2012. ffhe PAC members represent a range of pusinesses that arc potential employers of ITT graduates, including Burns & 
McDonnell a com an that has hired over 20 ITT alumni 

9.08 Are these resources sufficient? 

[gl Yes D No 

9.09 Reviewed at AAC 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[gl Yes D No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [gl NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 ReviewedatAAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [giNA 

9.14 Reviewed atAAC 

9 .15 Are course prerequisites being followed? 

[gl Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
[gl Yes D No 

(b) Course numbers 
[gl Yes D No 

(c) Course prerequisites and/or corequisites 
[gl Yes D No 

(d) Instructional contact hours/credits 
[gl Yes D No 

(e) Learning objectives 
[gl Yes D No 

(f) Instructional materials and references 
[gl Yes D No 
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(g) Topical outline of the course 
l:8J Yes D No 
(h) Instructional methods 
l:8J Yes D No 
(i) Assessment criteria 
i:8JYes 0No 
(j) Method of evaluating students 
l:8J Yes D No 
(k) Date the syllabus was last reviewed 
l:8J Yes D No 

For campuses participating in Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs only : 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes l:8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes 1:8J No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi did not indicate that homework or outside assignments were required and homework assignments were not included as any 
percent of the final grade. 
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9 .17 Do students confinn that they receive a course syllabus and that it is followed? 

l:8J Yes D No 

If No, insert the section number in parentheses and explain: 
Note: All interviewed students had copies of the current class syllabus. 

9. 18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

l:8J Yes D No 

9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (fom1erly AIR) submitted to the Council? 

D Yes D Nol:8J NA, (there have been no graduates) 

9.21 Does the campus participate in Title IV financial aid? 

l:8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

l:8J Yes D NoD Not Applicable (Clock how· programs only) 

If Yes, briefly describe the procedures. 

The team was shown an email from ITT corporate that provided the definition of and procedures for detennining credit hours for 
Title IV funding purposes. We compared the email with section 2-2-503 of the Accreditation Criteria and found it to be in 
corn liance. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes l:8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
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(Section 3-l-513(a) and Glossary): Course syllabi do not include out-of-class ork assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi did not indicate that homework or outside assignments were ~uired, and homework assignments were not included as any 
percent of the final grade. 
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

!XI Yes □No 
(b) Instructional equipment 

!XI Yes □No 
(c) Resources 

!XI Yes □No 
(d) Personnel 

!XI Yes □No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qua I ifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

!XI Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

!XI Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

!XI Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

!XI Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

!XI Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 
Students in the GCD programs are very positive about the cam us and its facul!)'· 100% of the students who were interviewed 
would recommend the school to friends or family. 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Information Systems and Cyber Security 

Bachelor's Degree in Information Systems Security 

Academic Associate's Degree in Network Systems Administration 

Academic Associate's Degree in Computer Network Systems 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academi£._Program...W.:. and what are this erson'~ lifications? 

Page 39 of 48 

Mr. Joe Scott, chair of the school of information technology, administrates the programs. He holds a master's and a bachelor's 
degree ~n Computer Information Systems rrom Southern University at New Orleans, LA, and he is a Microsoft Certified [1] 
Professional MCITP) and Microsoft Certified '1'echnology(specialist MCTS . Before Mr. Scott joined TT ·n f2009 he 
worked for IO years at Comcast Cable and Cox Communications. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

C8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

C8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

C8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

C8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

C8J Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are uti lized to enrich the program(s). 
Community resources are the integral part of the programs and services offered at the campus. Guest speakers are invited to 
give presentations, field trips are arranged for students to observe local of IT industries; and community leaders and network 
security experts serve as PAC members, who support applied learning methods as well as student placement. 

9.08 Are these resources sufficient? 

C8J Yes D No 

9.09 Reviewed at AAC 

9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

C8J Yes D No 
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9.1 I For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [8JNA 

9.14 Reviewed atAAC 

9 .15 Are course prerequisites being followed? 

[8J Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
(d) Instructional contact hours/credits 
[8J Yes D No 
(e) Leaming objectives 
[8J Yes D No 
(t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For campuses participating in Title IV that have lecture courses in credit /tour programs or clock-to-credit /tour programs 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8J No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi did not indicate that homework or outside assignments were required and homework assignments were not included as any 
percent of the final grade. 
(Section 2-2-S0J): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9. I 8 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

[8J Yes D No 
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9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

!XI Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
ifhere were seven calls made to em lo ers 

How many calls to employers or graduates were successful? 
There were six successful calls. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
re orted on the CAR? Please ex lain any discre ancy between the number of successful contacts and confirmations. 
There were six calls that confirmed the employment of the graduates as rc_ported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for p lacement"? 

!XI Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
!XI Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
!XI Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes !XI No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-50'.!): There is no evidence that out-of-class work or the e uivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) 

IXI Yes 

(b) 

IXI Yes 

(c) 

IXI Yes 

(d) 

Facilities 

□No 
Instructional equipment 

□No 
Resources 

0No 

Personnel 

IXI Yes D No 

9.25 - reviewed at AAC 

9 .26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 

!XI Yes D No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

!XI Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
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~Yes 0No 

9 .29 Is an adequate core of full- and pmt-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

If No, insert the section number in parentheses and explain: 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
Based on the documents, records, and feedback from faculty and students the programs have been very successful in delivering the 
content knowledge and in he! ing students Wiaced in their career field. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Paralegal 

Academic Associate's Degree in Paralegal Studies 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

( c) See response from AAC 

( d) See response from AAC 

9.02 Who is assigned to administer the academic yrogram(!), and what are t~i~ rson' s ~alifications? 

Page 43 of 48 

(Section 3-1-511): The administration of the programs has not been assigned to an individual who's academic or ex eriential 
ualifications are related to the ro rams of stud . In addition the catalo does not list a chair for the rograms. 

Specifically, Ms. Charity Lanier, dean stated she has acted as chair of the programs since the prior chair left the position in 
February 12012; and has announced to the rogram students that he would administrate the programs. An undated 
memorandum, hich is posted on campus,Dnforms students that "students needing to[},ave questions answered regarding 
specific program expertise should see the following individual: Paralegal-Charity Lanier, J.D." As previously~ tated in this 
report, Ms. lanier holds a bachelor's degree in !Religion andl,'a juris doctorate oegree. She has been the clean at ~TT since 
l"farch [2010; rior o joining fTT, she was the director of education t MedVance Institute, May (W09-March 2010; the 
academic dean at Everest [University for four ears; and the QI"Ogram chair of Legal tudies from October 2003 - October 
2005. 

While she ~s qualified to serve as chair of the programs, and is effectively managing the role Mr. Lanier or any other 
individual, has not been designated by ITT as the chair. Specifically, Ms. lanier's file does not contain the ollowing 
supporting documentation: I) a job oescription ror program chair, 12) evidence of training_TTmd preparation for the chair's 
wsition of chair and 3) a Jlrofessional dcvelQPment Ian. 

The team was ~nformed by the campus administration, there is no designated chair or the programs because the enrollments 
are below 20 students and ITT's olicy is to assign chairs to programs only if they have enrollments of20 or greater. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

0Yes ~No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-511): As stated in response to Item 9.02, since no individual is clearly designed/ assigned as progi:am 
administrator for the aralegal r gram his/her academic or ex eriential ualifications cannot be evaluated. 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

0Yes ~No 

If No, insert the section number in parentheses and ex lain: 
(Section 3-1-511): As stated in response to Items 9.02 and 9.03, since no individual is clearly designed/ assigned as program 
administrator for the aralegal programs the assignment of sufficient authority or res onsibility cannot be evaluated. 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 
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D Yes D No [gl Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
Students participate in teld trips to the <listrict court, county courthouse, county Jaw ibrary, University of I ouston Jaw 
ibrary and state capitol. Guest speakers give classroom presentations; recent speakers include a medical litigation Raralegal, 

a real estatetparalegal, and a epresentative ofl he [Equal mployment Opportunity Council (EEOC). ~II f the(i,rogram, 
·nstructors work in ,aw or law-related offices in the local communicy. There is a program advisory board that meets twice a 
~ear. Several students are members of the National Association of Legal li\ssistants frJALA and artici ate in I ALA 

eetings and the state conference. 

9.08 Are these resources sufficient? 

[gj Yes D No 

9.09 Reviewed at AAC 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[gj Yes D No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually s igned 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [gl NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .12 Reviewed at AAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [gjNA 

9. 14 Reviewed at AAC 

9. 15 Are course prerequisites being followed? 

[gj Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: (a) Title and course descriptions 

[gj Yes 
(b) 
[gl Yes 
(c) 
[gj Yes 
(d) 
[gl Yes 
(e) 
[gj Yes 
(t) 
[gl Yes 
(g) 
[gl Yes 
(h) 
[gj Yes 
(i) 
[gl Yes 
(j) 
[gj Yes 
(k) 
[gl Yes 

□ No 
Course numbers 

□No 
Course prerequisites and/or corequisites 

□No 
Instructional contact hours/credits 

□No 
Learning objectives 

□No 
Instructional materials and references 

□ No 
Topical outline of the course 

□No 
Instructional methods 

□ No 
Assessment criteria 

□No 
Method of evaluating students 

□No 
Date the syllabus was last reviewed 

□No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
OYes ~No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
OYes ~No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include out-of-class ork assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi did not indicate that homework or outside assignments were ~uir~ and homework assignments were not included as any 
percent of the final grade. 
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 

~Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AlR) submitted to the Council? 

D Yes D No ~ NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No ~ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

~ Yes D No (S/dp to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe the procedures. 
The ~ was shown rri'em-a-il"''ri~r-om_ !_TT __ co_rp_ o_ra_t_e -th_a_t_p_r_ov- i~d-ed-. .. h-e~de-fi~m-i-ti-on_ o_f_a_n_d_ ro_c_e_d_u-re_s_:fi_o_r , .. cl-e-te-nn- in_in_g_c-re-d--it .. ,..o- u_rs_ fi.....,or 

Title V ding he teanill;om ared the emai_lfwith section 2-2-503 ofi the Accreditation Criteria and~ und 't in 
compliance. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock how· programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
(Section 3-1-513(a) and Glossary): Course syllabi do not include out-of-class ork assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi did not indicate that homework or outside assignments were _rnguired, and homework assignments were not included as any 
percent of the final grade. 
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

~Yes ONo 
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(c) Resources 

[8J Yes D No 

( d) Personnel 

[8J Yes D No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qua I ifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[8J Yes D No 

9.28 Is the size of the facu lty appropriate to the total student enrollment? 

[8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8J Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8J Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 
Students who were interviewed expressed a favorable view of the programs but indicated they would like to have more hands-on 
experiences. 
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SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Section Summary Statement 
The campus does not maintain documentation on file describing duties and 

1 3-1-202(b) and 3-1-511 responsibilities for program experts, program chairs and subject matter experts. There 
are neither official job descriptions nor evidence of the time allocated for 
administrative duties (pages 7, 26, 27, 35, and 43). 

2 3-l-51 3(a) and The campus does not evidence that all syllabi contain appropriate out of class work 
assignments that support the teaming objectives (pages 28, 29, 32, 33, 37, 38, 40, and 

Glossary 
45). 

3 3-4-302 and The campus does not provide sufficient documentation to qualify faculty members for 
3-5-302 the classes they are assigned (page 29). 

4 2-2-503 
The campus does not maintain evidence that out-of-class work equivalency is being 
evaluated in all courses (pages 32, 33, 37, 38, 40, 41, and 45). 
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RECOMMENDATIONS 

School of Business: 

1. The team recommends the chair position for the School of Business be filled by an individual who has a strong project 
management background, and Project Management Institute or American Association of Project Management 
certification. These qualities would strengthen the program's credibility, and student networking and placement 
opportunities. 

2. Some students expressed concern that technology should be integrated into classes to a greater extent since ITT is a 
" technical institute," which implies the latest technology should be available. One student stated she would be leaving 
ITT because in her workplace she seldom touches paper, and too many of her classes focus on doing things manually 
rather than by using the technologies she expected to be learning. Several faculty members stated they would like more 
applications and higher versions of software. Keeping up with the plethora of software applications and the latest versions 
is a universal issue in education and in business, but is also an issue that, in technically based programs, could seriously 
impact competitiveness; upgrades need to be given consideration for project management programs. 

3. Although the corporate curriculum development does not allow for differentiation based on regional only career fields, 
the faculty and PAC committees alluded to the fact that there are many opportunities in the oil/piping fields. However, 
faculty is allowed some leeway in course content and is encouraged to incorporate content and projects that would 
prepare students in Project Management programs for this regional opportunity. 

School of Drafting and Design: 

I . The team recommends the development of more community resources such as guest speakers, professional organizations, 
volunteer time, and cultural events that would contribute active student learning. Furthennore, the team recommends in 
addition to being utilized as an employment tool, the PAC could also contribute to curriculum development. 

2. Based upon a review of PAC minutes and instructor comments, the team supports the need for a course on piping at this 
campus as these comments indicate the oil industry in Texas uses CAD systems to design their piping layouts. Currently, 
students are not developing this skill. 

3. The team surveyed software loaded on the PCs and MACs and determined that some computers have Adobe CS 5 (5.5) 
loaded, but other machines including the MACs are still loaded with Adobe CS 3. The team recommends that all 
machines be loaded with the Adobe CS 5 (5.5) Suite. 

School oflnformation Technology: 

The team suggests the campus add one network rack to enable students to gain hands-on experience. 

General Recommendation: 

Lastly, the team recommends the administration review the positions of program expert, subject-matter expert, and school chairs 
with a goal toward developing job descriptions that differentiate among these positions and appropriate time allocated to fulfill the 
responsibilities. Appointment to these positions should be documented in the faculty files and supported by an appropriate ACICS 
data sheet, job description and professional development plan. 
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PROGRAMS OFFERED BY 
ITT Tech Baton Rouge 

Baton R L ou2e, A 
CREDENTIAL 
EARNED 
(Certificate, Diploma, 
Occupational 
Associate' s, 
Academic 
Associate's, 
Bachelor's, Master' s, Clock Qtr. 
or Doctoral) APPROVED PROGRAM TITLE Hrs. Hrs. 

Academic Associate Business Management 970 90 

*Bachelor of Science Business Management 1896 180 

Project Management and 
Bachelor of Science Administration: Project Management 1940 180 

and Administration Option 

Academic Associate Business Administration 970 90 

Academic Associate Criminology and Forensic Technology 981 90 

Academic Associate Criminal Justice 1020 96 

Academic Associate Paralegal*** 981 90 

Academic Associate Paralegal Studies 1030 96 

Bachelor of Science Criminal Justice 1880 180 

Academic Associate Computer Drafting and Design 1140 96 

Academic Associate Drafting and Design Teclmology 1058 90 

Academic Associate Graphic Communications Design 1058 90 

Academic Associate's Visual Communications 11 20 96 

Academic Associate 
Computer and Electronics Engineering 2110 96 Technology 

Academic Associate Electrical Engineering Technology 1058 90 

Bachelor of Science 
Electronics and Communications 

2110 180 Engineering Technology 
** Bachelor of Electronical Engineering and 

2127 180 
Science Communications Technology 

Academic Associate 
Information Technology-Computer 1120 96 
Network Svstems 

Academic Associate Mobile Communications Techno logy 1058 90 

Academic Associate Network Systems Administration 1058 90 

Bachelor of Science Information Systems and Cybcrsecurity 2164 180 

Bachelor of Science Information Systems Security 2080 180 

Bachelor of Science Project Management 2040 180 
TOT AL ENROLLMENT: 

* New Program - Has not enrolled students as of visit 

** New Program - Has students enrolled 

*** Reviewed on a separate New Program Visit Report 

Enrollment 
Full- I 
Part-time 

23/10 

0 

20/3 

20/3 

60/ 13 

22/7 

16/6 

1/ 1 

6/2 

15/4 

35/5 

26/5 

14/6 

22/10 

I 10/11 

4/0 

4/0 

31/4 

4/7 

70/15 

7/ 1 

15/1 

9/2 

650 

CAR Retention & Placement 

2011 2010 

Rel. Pia. Ret. Pia. 

0% 0% 0% NA 

0% 0% NA NA 

0% 0% NA NA 

0% 0% NA NA 

0% 0% NA NA 

70.6% 58.3% 57.6% 33.3% 

0% 0% NA NA 

63.4% 0% 75% 0% 

0% 0% 0% 0% 

75.4% 69% 80% 77.8% 

0% 0% NA NA 

0% 0% NA NA 

85.2% 50% 76.8% 0% 

71.8% 80.8% 78.3% 100% 

0% 0% NA NA 

0% 0% 0%, 0%, 

0% 0% NA NA 

71.8% 80.8% 0% 0% 

92.6% 0% NA NA 

0% 0% NA NA 

0% 0% NA NA 

91.3% 0% NA NA 

76.3% 0% 94.4% 0% 
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INTRODUCTION 

The ITT Technical Institute, Baton Rouge, Louisiana campus was established in March 2007. The facility is centrally located in a 
strip mall adjacent to a major highway and is easily accessible from all directions. The campus consists of 21,800 square feet, which 
contains theory classrooms, laboratories, administrative offices, a library, and a bookstore. The facility has a capacity for 800 students 
and staff. Ample parking is available for students, staff, and visitors. 

The student population is 31 % female and 69% male, with 28% Caucasian, 36% African-American, and 2% Hispanic. The 17 to 60 
year-old age range of the students is non-traditional. 
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1. MISSION 
1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 

that are readily available and understandable to the public? 

[gl Yes 0No 

1.06 ls the campus committed to successful implementation of its mission? 

[gl Yes D No 

I .07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[gl Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[gl Yes D No 

I .09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[gl Yes D No 

The characteristics of the student population. 

[gl Yes D No 

The types of data that will be used for assessment. 

[gl Yes D No 

Specific goals to improve the educational processes. 

[gl Yes D No 

Expected outcomes of the plans. 

[gl Yes D No 

I. IO Are the following five required elements evaluated in the CEP? 

Student retention. 

[glYes D No 

Student placement. 

[gives D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

[glYes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[gives D No D Not Applicable (new branch only) 

Student learning outcomes. 

[gl Yes D No 

I. 11 Describe the student learning outcomes used by the cam us in each J)_rogram and how these outcomes are being assessed. 
he key instruments used to assess student learning outcomes include the following measures: 

• Capstone Courses: The TT echnical Institute, Baton Rouge rograms utilize a capstone course to solidify the students' 
overall learning process and o determine the level of the students' understanding of the program objectives. Courses have 
been tracked since 2009 ifor class averages. he institution ;will develo a history of data to be use.cl ifor analyzing student 
learning outcomes in future CEPs. Courses evidencing b o~ standard results will be assessed for cu iculum content and 
faculty delivery. 

• Capstone Assessment Data: For some yrograms, specific ~earning outcomes assessment · s carried out through the 
application of assessment rubrics. As capstone outcomes assessment data become available, faculty will review QIOficiency 
evels achieved by graduates with res ect to s ecific outcomes and take improvement actions as needed 
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• Student Engagement: Student engagement is measured by student attendance and the ability to complete rogram courses. 
• Student Success: Student Success is measured by dividing the rumber of assing students by the umber o~ student 

attem_I>!sj 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[8J Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[8J Yes D No D Not Applicable 

How the data was collected. 

[8J Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

[8J Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 

[8J Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

[8J Yes D No 

1.15 Describe the s ecific activities that the campus will undertake to meet these goals. 
o meet student retention goals the cam us will assess the folio ing goals: 

• Student attrition will be reviewed on a monthly basis. 
• Student engagement will be measured by student attendance and the ability to complete program courses 
• Student course evaluations will be administered at the end of each course to identify retention issues 
• An annual cam us survey is administered to identify underlying reasons for low retention. 

o meet lacement goals the campus will use the following activities: 

• ITT reports submitted for campus accountability as a measuring tool. his activity will J)l"Ovide a consistent measure 
for tracking and analyzing retention rates. 

• Data provided to ACICS as a measuring tool for evaluating the campus' performance. 
Information elated to the )ocal economic outlook and etworking opportunities that ·s collected !2)r the career 
services department will be used as indicators of graduate placement success. 

• Satisfaction surveys completed by graduates to provide an overview of graduate satisfaction with his/her [!rogram of 
study. These surveys will be conducte u n graduation as well as one year after graduation. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

[8J Yes D No 

(b) That specific activities listed in the plan have been completed. 

[8J Yes D No 

( c) That periodic progress reports have been completed. 

[8J Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 
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~ team comprised of the director; dean; associate 

~ erience. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

~Yes 0No 
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2. ORGANIZATION 
2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

C8J Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

C8J Yes D No 

(b) Provide them with constant and proper supervision? 

C8J Yes D No 

( c) Evaluate their work? 

C8J Yes D No 

2.03 Is the administration of the campus efficient and effective? 

C8J Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

C8J Yes D No 

(b) Know the person to whom they report? 

C8J Yes D No 

(c) Understand the standards by which the success of their work is measured? 

C8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

C8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

C8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

C8J Yes D No 

PAGE 7 OF 49 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 

C8J Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 
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3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

[gl Yes ONo 

3.02 Are all staff well trained to carry out administrative functions? 

[gl Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
he director, r. illiam Wells, ·s the on-site administrator for 1the ITT Technical nstitute Baton ouge. Mr. Wells joined 

~TT tifechnical Institute on April BO, 2007, as the director of recruitment and assumed responsibility for the Baton Rouge 
campus on June 20, 2011. Mr. Wells brings with him 14 years of proprietary education experience. He began as the director oil 
training and subsequently held positions as director of • dmissions, director of communications, k d director oil student 
services. Mr. Wells holds a bachelor's degree in Mass Communications from Nicholls State University. Prior to overseeing the 
Baton Rouge cam~ Mr. Wells served as director of the St. Rose cam us for two Y,ears. 

3.04 Does the campus list degrees of staff members in the catalog? 

[gl Yes D No 

If Yes, is appropriate evidence of the degrees on file? 

[gl Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

[gl Yes D No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

[gl Yes D No 

(f) Instructional resources. 

[gl Yes D No 

(g) Supplies and equipment. 

[gl Yes D No 

(h) The school plant. 

[gl Yes D No 

(i) Faculty and staff. 

[gl Yes D No 

(j) Student activities. 

[gl Yes D No 

(k) Student personnel. 

[gl Yes D No 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

[gl Yes D No 

3. 12 Are appropriate transcripts maintained for all students? 

[gl Yes D No 
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3.13 Is the grading system fully explained on the transc1ipt, and is it consistent with the grading system that appears in the campus 
catalog? 

C8J Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

C8J Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

C8J Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

C8J Yes D No 
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4. RELATIONS WITH STUDENTS 
4.0 I How many student files were reviewed during the evaluation? 

The team reviewed the files of 67 students whose names were selected from the 2011 Campus Accountability Report (CAR). 
The review included the files of 25 active, 12 graduates, and 29 dropped students. The team found the files to be complete with 
all required documentation. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 
Processes outlined in Section 4 of the self-study were evaluated against actual campus act1V1tles and were accurately 
described. Training of all employees is ongoing and documented in employee files. The documentation provided in student 
fi les demonstrated that the campus maintains time and effort in ensuring that the campus meets high ethical standards. 

4.03 Does the campus have appropriate admissions criteria? 

[8l Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes [8l No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version 
of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the 
same admissions criteria)? 

[8l Yes D No 

4.07 Is the admissions policy publicly stated? 

[8l Yes D No 

4.08 Is the admissions policy administered as written? 

[8l Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
The campus director of recruinnent is Ms. Marva Kemp. Ms. Kemp has been part of the admissions department since 2001. 
She has worked at three other institutions prior to joining ITT and the Baton Rouge campus. During the past two years, Ms. 
Kemp has successfully completed 18 modules of corporate ITT n·aining, which cover topics such as coaching new 
representatives, management, representative performance, compliance, business conduct and ethics. 

4.10 Describe the process for the recruitment of new students. 
The central administration markets to prospective students through a number of methods, including internet, television and 
radio advertising, direct mail, representative-generated personally developed leads, and referrals. The campus seeks to attract 
students with the motivation and ability to complete the career-oriented educational programs offered by the campus. 

Representatives make presentations annually to adult and high school students. They discuss the programs offered by the 
campus, assess the interest and capability of each prospective student to attend, graduate and work in the career field related to 
the student' s education, and if there's a fit between the prospective student and the standards of the campus, the representative 
then enrolls the students into a specific program of study. 

The campus also employs a community relations specialist who develops relationships with high school administrators, 
faculty, and other key influencers within the community to raise the awareness of the programs of study. A primary function of 
this area is to make presentations at local high schools, job fairs, and other related events. 

Recruiting policies and procedures as well as standards for hiring and training representatives are established centrally but are 
implemented at the local level. The director of recruitment (DOR), reports to the campus director and is responsible for the 
training and supervision of the campus' recruitment representatives as well as ensuring conformity with central administration 
policies and procedures. The institution's central administration's internal audit department reviews the recruiting practices 
relating to the execution and completion of enrollment agreements on an annual basis. Further, student recruitment activities 
are subject to regulation at both the state and federal level. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

[8l Yes D No 
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4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation regarding the 
following? 

(a) Courses and programs. 

[8J Yes D No 

(b) Services. 

[8J Yes D No 

(c) Tuition. 

[8J Yes D No 

(d) Terms. 

[8J Yes D No 

(e) Operating policies. 

[8J Yes D No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment 
or income while a student, or as a result of other marketing activity? 

D Yes [8J No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

D Yes [8J No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

[8J Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 

[8J Yes D No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

[8J Yes D No 

4. I 8 Is there evidence that the campus properly awards transfer of credit? 

[8J Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

[8J Yes D No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

[8J Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The SAP policy is published in the 2012-2013 volume 20 catalog on pages 67-70. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal program 
length. 

[8J Yes D No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

[8J Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 
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ISi Yes D No 

( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

ISi Yes D No 

Incomplete grades. 

ISi Yes D No 

Repeated courses. 

ISi Yes D No 

Non-punitive grades. 

ISi Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

ISi Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

ISi Yes D No 

An appeal process. 

ISi Yes D No 

An extended-enrollment status. 

D Yes D No ISi Not Applicable (institution does not offer) 

The effect when a student changes programs. 

ISi Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

ISi Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

ISi Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

ISi Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

ISi Yes D No D Not Applicable (no students are in violation of SAP) 

PAGE 12 0F 49 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic 
year in length or shorter? 

ISi Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 

ISi Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

ISi Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

ISi Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

ISi Yes D No D Not Applicable (institution does not participate in financial aid) 
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If Yes, is the student infom1ed of this policy? 

(gJ Yes ONo 
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4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

(gJ Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

(gJ Yes D No D Not Applicable (institution does not have extended enrollment and/or does not participate in financial 
aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

(gJ Yes D No D Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-halftimes the standard time frame and were awarded the original credential, 
were any additional financial obligations waived? 

(gJ Yes D No D Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 

(gJ Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
The Satisfactory Academic Progress (SAP) policy is administered by Mr. Justin Dedden, dean of academic affairs. Mr. 
Dedden has served in this capacity since 20 I I. Prior to becoming academic dean Mr. Dedden served as a school ( department) 
chair and as an adjunct faculty member in Lexington, Kentucky. Mr. Dedden has technical experience in administrative 
management and engineering. He holds a master's degree in Instrnctional Design and Technology from Walden University, 
Minneapolis, MN, and a bachelor's degree in Industrial Technology from Eastern Kentucky University, Richmond, KY. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 

(gJ Yes O No 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 

(gJ Yes O No O Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

(gJ Yes O No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

(gJ Yes D No 

(b) Dates for the posting of tuition. 

(gJ Yes D No 

(c)Fees. 

(gJ Yes D No 

( d) Other charges. 

(gJ Yes D No 

(e) Payments. 

(gJ Yes D No 

( t) Dates of payment. 
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ISi Yes D No 

(g) The balance after each transaction. 

ISi Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

ISi Yes D No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

ISi Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

ISi Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

ISi Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

ISi Yes D No 

4.45 Is the campus following its stated refund policy? 

ISi Yes D No 

4.46 Does the campus offer financial aid? 

ISi Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Tracy Jeansonne, director of finance, is responsible for the ongoing training of the financial aid staff. Ms. Jeansonne 
began employment with the campus in the financial aid department in 20 I 0. She has 11 years of experience as a police advisor 
and crime investigator, and has worked in training and logistics. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

ISi Yes D No 

4.49 Are final student financial aid award detenninations made by administrative individuals who are not responsible for 
recruitment? 

ISi Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

ISi Yes D No 

4.51 Desc1ibe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The central administration's student financial services department regularly sends each school updates and/or changes 
pertaining to financial aid as they occur and periodically conducts training sessions for all financial aid personnel via 
telecommunication links. The campus also receives timely and appropriate updates from other agencies involved in the 
financial aid process. The director of finance conducts training sessions with the financial aid coordinators as part of the 
coordinators weekly staff meetings to ensure all financial service employees are current on regulations. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

ISi Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes ISi No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
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The campus holds student orientation sessions for each group of beginning students. Family and friends are invited to 
accompany new students to the orientation. The campus provides student services to assist students with miscellaneous needs 
affecting retention such as transportation options, housing information, pa11-time employment oppo11Unities, and others routine 
aid required of students. 

Faculty members tutor students as they are identified to ensure the academic success; sessions are scheduled to accommodate 
the student. 

The campus has formal ongoing programs to assist students with resume writing, interview preparation, and employment 
search techniques. Faculty and career services staff are jointly involved in the advisement and preparation of students in these 
matters. The career services staff and faculty invite guest speakers from the various industries involved in the technologies 
taught on campus to make timely and appropriate presentations to students; topics range from trends in the industry, to specific 
company information, to advice on candidacy improvement of students as they progress through their employment search. 
Student tours of company facilities and student interviews on company sites are occasionally undertaken to supplement the on­
campus assistance efforts. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement 
of the campus' graduates? 

IZJ Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 

IZJ Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Ms. Niki McKinney is the director of career services and has been with the ITT since 2002. Ms. McKinney has held her 
position at this campus since 2009, and is responsible for building the employer base, training current staff, and working with 
students to assist them in resume wri ting. Ms. McKinney stays current on local employment issues via memberships and 
trainings that are held within the community. 

4.58 Does the institution offer employment assistance to all students? 

IZJ Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

4.60 Is the beginning enrollment on the most cun-ent Campus Accountability Report (CAR, previously refetTed to as the AIR) the 
same as the ending enrollment reported on the previous year's CAR? 

IZJ Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

IZJ Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

IZI Yes D No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
The campus promotes student loan repayment early in the enrollment process. A copy of the U.S. Department of Education's 
(DOE) publication Funding Education Beyond High School: The Guide to Federal Student Aid 2011/2012 is made available to 
students when enrolling. The handbook addresses the various financial aid programs available, eligibility requirements, how to 
apply, deadlines, in addition to repayment rights and responsibilities. Each borrower is also provided with a copy of his/her 
Cost Summary and Payment Addendum to Enrollment Agreement (CSP A) which outlines the specific financial obligations for 
the academic year (three academic quarters). 
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During each subsequent academic year, a new CSP A is provided and a financial aid coordinator reviews any changes with the 
student. Each student is advised during his/her initial interview and during the second week of class when an entrance 
interview is done. They are further advised at the beginning of each subsequent academic year during their campus tenure. 

Finally, when the students leave the campus, an exit interview is conducted covering responsibilities to student loans, an 
overview of balances due for loans, the grace period for loans, and different payment options are reviewed. The student is 
given a debt management guide, deferment eligibility chai1, and a repayment estimator chart to help assist in making decisions 
about their student loans. Contact numbers and e-mail addresses of lending institutions and other important offices are 
provided to students for possible future use. Exit interview documents are sent by certified mail if the student is unavailable for 
an interview. The campus measures the effectiveness of the program by the cohort default rates issued annually by the 
Department of Education (DOE). 

4.64 Describe the extracurricular activities of the institution (if applicable). 
The campus sponsors and encourages students to join campus sponsored student clubs and professional organizations such as: 
ACJA (American Criminal Justice Association); NTHS (National Technical Honor Society); Writing Club; Certification 
Workshops; Community Blood Drives; and Annual American Red Cross CPR classes. 

GENERAL COMMENTS: 

The back up documentation supplied to the team by the campuses corporate office for the 2011 Campus Accountability Report 
(CAR) was sorted by program and student name, Student ID, Reporting Year Entry, Transfer In/Out Gender and Ethnic. This 
report was 67 pages. It did not identify the activity of each individual student during the year. The final page of each section 
lists by number the activity of all the students. However, the only way for the team to track each student's activity is to 
manually create a spreadsheet documenting the number of times a student is listed on various reports. 

The campus is to be commended because they took the time during the visit and created a single back-up document that the 
team was able to use for a complete review of the fi les that identified all the activities of a student within the CAR (Campus 
Accountability Report). 



ED00029671

CL_Review015494 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - MC RESPONSE PAGE 17 OF 49 

5. EDUCATIONAL ACTIVITIES 
5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 

state laws? 

[gl Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. Justin Dedden, dean of academics affairs, oversees all of the educational activities. As previously stated, Mr. Dedden has 
served in this capacity since 20 I I. Prior to becoming academic dean Mr. Dedden served as a school ( department) chair and as 
an adjunct faculty member in Lexington, Kentucky. Mr. Dedden has technical experience in administrative management and 
engineering. He holds a master's degree in Instructional Design and Technology from Walden University, Minneapolis, MN, 
and a bachelor's degree in Industrial Technology from Eastern Kentucky University, Richmond, KY. 

5.03 Does this person have appropriate academic or experiential qualifications? 

[gl Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
The program chair and academic dean job descriptions grant a sufficiently broad range of authority to ensure that each is 
capable of exercising his or her assigned administrative and supervisory duties. In addition, their teaching loads, if any, are 
substantially reduced to provide an ample time to perform those duties. In interviews with program administrators, each stated 
that they have sufficient authority and time to carry out their responsibilities. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 

[gl Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

[gl Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

[gl Yes D No 

5.09 Does the campus have any programs that carry specialized or progranunatic accreditation? 

D Yes [gl No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

[gl Yes D No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 

[gl Yes D No 

5.12 What provisions are made for individual differences among students? 
The students are connected with faculty members for tutoring that includes a range of services from how to study to test-taking 
skills; faculty, students, and administrators confirmed this process. Special accommodations are made for students as needed 
and other student differences are addressed within the guidelines established by the central office. Finally, students enrolling 
with previous college credit may receive transfer credits according to the policy that is stated in the catalog. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
For curriculum evaluation and revision, input is received from faculty, students, graduates, employers of graduates, local 
advisory committees, national chairs, curriculum committees, and outside consultants hired by the central office. Utilization of 
these resources is substantially equal across program curricula. An online internet forum is also available so that faculty may 
share their ideas with other faculty within the ITT system. 

5.14 Does the faculty participate in this process? 

[gl Yes D No 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 
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ISi Yes D No DNA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

ISi Yes D No 
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5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

ISi Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.19) 

Facilities 

ISi Yes D No 

Instructional equipment 

ISi Yes D No 

Resources 

ISi Yes D No 

Personnel 

ISi Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

ISi Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 

ISi Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 

ISi Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

ISi Yes D No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association oflntemational Credential Evaluators (AICE) or 
the National Association of Credential Evaluation Services (NACES) to detem1ine the equivalency of the credentials to 
credentials awarded by institutions in the United States? 

ISi Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 ls there documented evidence of a systematic program of in-service training at the campus? 

ISi Yes D No 

If Yes, how is this documented? 

In-service meetings are held once every quarter. Copies of the schedule of in-service training, minutes of training sessions, and 
signed attendance sheets were provided to the team. Copies of certificates of completion for the in-service sessions attended 
are in the faculty's files; interviews with faculty confirmed their participation. In-service topics include policies and 
procedures, teaching strategies, the importance of rubrics and raising student standards. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

ISi Yes D No 

5.26 Is there evidence that full-time and part-time instructors patticipate in regularly scheduled faculty meetings? 

ISi Yes D No 
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5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

C8J Yes D No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

C8J Yes D No 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

C8J Yes D No 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 

C8J Yes D No 
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6. EDUCATIONAL FACILITIES 
6.01 

6.02 Does the campus utilize any additional space locations? 

D Yes [81 No 

6.03 Does the campus utilize learning sites? 

D Yes [81 No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and 
the programs offered? 

[81 Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

[81 Yes D No 

(b) Instructional tools. 

[81 Yes D No 

(c) Machinery. 

[81 Yes D No 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

[81 Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The catalog used during the evaluation site visit is ITT Technical Institute, Baton Rouge, Louisiana, 2012-2013 Catalog, 
volume 20. 

7.02 Does the self-study accurately portray the campus? 

~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

~ Yes 0No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

~Yes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

~Yes 0No 

( c) The names and titles of the administrators. 

~Yes 0No 

( d) A statement of legal control which includes the names of tmstees, directors, and officers of the corporation. 

~ Yes 0No 

( e) A statement of accreditation 

~ Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

~Yes 0No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and 
the area of teaching specialization. 

~Yes 0No 

(h) An academic calendar. 

~Yes 0No 

(i) A full disclosure of the admission requirements. 

~Yes 0No 

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing 
of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or 
clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed 
to work in the field; and any additional requirements that must be met to complete the curriculum. 

~Yes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

~Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

~Yes 0No 

(m) A definition of the unit of credit. 

~ Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 
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ISi Yes D No 

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements ne,cessary 
for completion of each. 

ISi Yes D No 

(p) The transfer of credit policy. 

ISi Yes D No 

( q) A statement of the tuition, fees, and any other charges. 

ISi Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

ISi Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

ISi Yes D No 

(t) A statement describing the student services offered. 

ISi Yes D No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 

ISi Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

ISi Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

ISi Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, 
and bachelor' s degrees only). 

ISi Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees 
only). 

ISi Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

ISi Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

ISi Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

ISi Yes D No 

(b) Any additional or different admissions requirements for students taking distance education courses. 

D Yes D No ISi Not Applicable (there are no additional or different admissions requirements) 

(c) A description of any tests used to determine access to distance education. 

D Yes D No ISi Not Applicable (no additional tests are given) 

( d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 
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ISi Yes D No 

(e) Costs and fees associated specifically with distance education. 

D Yes D No ISi Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 

D Yes ISi No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 

ISi Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

ISi Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes ISi No (Skip to Question 7.10.) 

7. IO Is all adve,tising and promotional literature, including the campus' Web site, truthful and dignified? 

ISi Yes D No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

ISi Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 
The campus advertises through television commercials, the internet, mailers, and brochures. 

Are the advertisements under acceptable headings? 

ISi Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

ISi Yes D No (Skip to Question 7.14.) 
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If Yes, is there evidence that p1ior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

ISi Yes D No 

7.14 Does the campus utilize services funded by third parties? 

D Yes ISi No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

ISi Yes D No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

ISi Yes D No D Not Applicable (institution does not participate in financial aid) 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

~Yes ONo 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

~ Yes ONo 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

~ Yes ONo 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

~Yes ONo 

8.09 What portion of the cun-ent year's library budget has been spent and how has the money been allocated? 
To date, $945 of the cun-ent year's library budget has been spent on publications. 

8.10 ls there evidence that the faculty have major involvement in the selection of library resources? 

~Yes ONo 

8.11 Are the library hours adequate to accommodate the needs of all students? 

~Yes ONo 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 

~Yes ONo 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 

~ Yes D No D Not Applicable (no interlibrary agreements) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

~ Yes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

~ Yes ONo 

8.24 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for 
cun-icular and educational offerings and to enhance student learning? 

~ Yes ONo 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Electrical Engineering Technology 

Academic Associate's Degree in Computer and Electronics Engineering Technology 

Bachelor's Degree in Electronics and Communications Engineering Technology 

9.01 See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[SJ Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person' s qualifications? 
Mr. Christopher McCullough, chair of the school of electronics technology, administers the programs. Mr. McCullough holds 
a master's degree in Aeronautical Science; a bachelor's degree in Business Management; and certification from Contem 
Leaming Series Electrical and Instrumentation, and the National Center for Construction Education and Research (NCCER). 
Mr. McCullough was an adjunct instructor from December 2009 unti l 20 I 0, and became program chair in 201 0; he is well­
qualified to chair the school of electronics technology. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[SJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[SJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[SJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[SJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[SJ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The school utilizes the cotrununity support of a program advisory committee, which holds bi-annual meetings. The last 
committee meeting was conducted on April 12, 2012, with four members in attendance. The next meeting is scheduled for 
October 24, 2012. The program has seven adjunct instructors, who work fulltime in their career fields, providing valuable 
workplace input to the programs' content. 

9.08 Are these resources sufficient? 

[SJ Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[SJ Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a writt.en and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [SJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes 0No [S]NA 

9.15 Are course prerequisites being followed? 
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ISi Yes D No 

If No, inse11 the section number in parentheses and explain: 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

ISi Yes D No 

(b) Course numbers 

ISi Yes D No 

(c) Course prerequisites and/or corequisites 

ISi Yes D No 

( d) Instructional contact hours/credits 

ISi Yes D No 

(e) Leaming objectives 

ISi Ye.s D No 

(f) Instructional materials and references 

ISi Yes D No 

(g) Topical outline of the course 

ISi Yes D No 

(h) Instructional methods 

ISi Yes D No 

(i) Assessment criteria 

ISi Yes D No 

(j) Method of evaluating students 

ISi Yes D No 

(k) Date the syllabus was last reviewed 

ISi Yes D No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour progrllms 011/y: 

(1) Out-of-class work assignments that support the learning objectives for the course 

D Yes ISi No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes ISi No 

If No, insert the section number in arentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi 
did not indicate that homework or outside assignments were required and homework assignments were not included as any 
percentage of the final grade. 

The team did note that a number of the syllabi in the academic associate's degree program in Electrical Engineering Technology did 
in fact meet the homework or out-of-class requirements. These were syllabi that had been revised after October 2011 . 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 

ISi Yes D No 

9.1 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 

ISi Yes D No 



ED00029681

CL_Review015504 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - MC RESPONSE PAGE 27 OF 49 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

C8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 
Academic associate's degree in Electrical Engineering Technology - 9 
Academic associate's degree in Computer and Electronics Engineering Technology and bachelor's degree in Electronics and 
Communications Engineering Technology had no graduates reported on the 2011 CAR. 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Academic associate's degree in Electrical Engineering Technology - 9 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No C8J Not Applicable 

9.21 Does the campus participate in Title TY financial aid? 

C8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

C8J Yes □ No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

ifhe following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 

"A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified 
amount of time spent on class activities and student preparation each week during the program course. The learning that actually 
occurs may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and 
capability, and the size and composition of the class, ,iotwithstanding the amount of time spent on class activities and student 
preparation each week during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) 
at least IO clock hours of classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of 
laboratory activities; or (c) at least 30 clock hours of extemship or practicum or clinical component. A clock hour is 50 minutes." 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 

C8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

The team observed graded homework samples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

C8J Yes D No 

(b) Instructional equipment 

C8J Yes D No 

(c) Resources 

C8J Yes D No 
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( d) Personnel 

(gJ Yes ONo 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

(gJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

(gJ Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

(gJ Yes O No O NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

(gJ Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

(gJ Yes D No D Not Applicable (no students in the second year) 

9.47 Is enrollment in the third and fou,th years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

(gJ Yes D No DNA, (no students in the third and fourth years) 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Information Systems and Cybersecurity 

Bachelor's Degree in Information Systems Security 

Bachelor's Degree in Project Management: Information Technology Option 

Academic Associate's Degree in Network Systems Administration 

Academic Associate's Degree in Mobile Communications Technology 

Academic Associate's Degree in Computer Network Systems 

9.0 I If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

i:8JYes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Richard Raether, chair of the school of infom1ation Technology (IT), administers the programs. Mr. Raether holds a 
bachelor's degree in Computer Science from Louisiana State University. Prior to his current role as IT chair, he was an adjunct 
instructor, and he has the following industry experience, work in data analysis, SQL database manager, project manager, and 
computer programmer at a range of companies. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

i:8JYes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

i:8JYes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

C8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

9.07 

(a) Student retention rate of 62% 

C8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

C8J Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

0Yes 0No 

List the community resources and how they are utilized to enrich t~rogram~. 
he program utilizes the following community resources to enrich the programs. 

• Active participation of information technology advisory board members 
Guest Speakers; for example, the following presentations are scheduled for October 2012: _________ ~ 

o Week of October 16, 2012, guest speaker, Mr. Ferris, Louisiana State Police High Tech Crimes Unit and IT 
criminal justice instructor, to speak and demonstrate forensic software ____ .., ... --, .... -~-.---. 

o Week jpf October QO, Q0l2, guest speaker I s. April Baxter former cry tologic analyst with US Navy !ind 
ITT graduate, to speak on cryptolog)'I ----- ..... -------..... -·-·----·----------..... , __ _ • Capstone Project; the current C2799 course ncludes a project for the tanning and implementation of a wireless 

infrastructure for the l.ive Oaks apartment complex by the mobile communications program's first graduating class. 
The project is in the planning stage and waiting approval from the apartment complex management[pnd the T] 
corporate ffice. !i\ proposatijs being generated by projectDead, Ms. eath, adjunctDnstructor, with input µ-om the 
four g atin dents. The students l ed an initial site survey as m!J1 of a field · the week before the team 
visit. 
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9.08 Are these resources sufficient? 

(gJ Yes ONo 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

(gJ Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the mTangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

0 Yes O No (gJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

(gJ Yes O No □NA 

9 .15 Are course prerequisites being followed? 

(gJYes ONo 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

(gJ Yes D No 

(b) Course numbers 

(gJ Yes D No 

(c) Course prerequisites and/or corequisites 

(gJ Yes D No 

( d) Instructional contact hours/credits 

[gives ONo 

(e) Leaming objectives 

(gJ Yes D No 

(t) Instructional materials and references 

(gJ Yes O No 

(g) Topical outline of the course 

(gJ Yes D No 

(h) Instructional methods 

(gJ Yes D No 
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(i) Assessment criteria 

i:gj Yes ONo 

G) Method of evaluating students 

i:gj Yes O No 

(k) Date the syllabus was last reviewed 

i:gj Yes D No 

For campuses participating i11 Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011ly: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes i:gj No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes i:gj No 

If No, insert the section munber in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi 
did not indicate that homework or outside assignments were re uired and homework assignments were not included as any 
percentage of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

i:gj Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

i:gj Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

i:gj Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were IO calls made to employers of the academic associate's degree in Computer Network Systems. 
here are no graduates for the other five programs of this report listed on the 2011 CARJ 

How many calls to employers or graduates were successful? 
There were six successful calls. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confinned the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

i:gj Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

i:gj Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

i:gj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
he following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 
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"A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified 
amount of time spent on class activities and student preparation each week during the program course. The learning that actually 
occurs may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and 
capability, and the size and composition of the class, notwithstanding the amount of time spent on class activities and student 
preparation each week during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: 
(a) at least IO clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours 
of laboratory activities· or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 
,ninutes." 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

1:8'.l Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
[[he team observed graded homework samples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8'.iYes ONo 

(b) Instructional equipment 

1:8'.iYes ONo 

( c) Resources 

1:8'.iYes ONo 

( d) Personnel 

1:8'.J Yes ONo 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 

1:8'.iYes ONo 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

1:8'.J Yes ONo 

9.281s the size of the faculty appropriate to the total student enrollment? 

1:8'.J Yes ONo 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8'.J Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

1:8'.J Yes ONo 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8] Yes D No D Not Applicable (no students in the second year) 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8'.1 Yes D No DNA, (no students in the third and fourth years) 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Project Management Administration 

Academic Associate's Degree in Business Management 

9.01 See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person' s qualifications? 
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Ms. K'Mesha Anderson, lead instrnctor, for the bachelor's degree in Project Management Administration and the academic 
associate's degree in Business Management programs, administrates the programs. She was appointed as lead instructor in 
August 2012. Ms. Anderson holds a master's in Business Administration degree and a bachelor's degree in Business 
Administration from the University of Phoenix, Baton Rouge, LA; and is currently enrolled in a Counseling program at the 
University of Arkansas. Ms. Anderson's professional experience includes ownership of her own business, as well as two years 
of managerial experience with CBI Insurance and Care Management Company. She has four years of teaching experience, two 
years of experience as a corporate trainer for PCA Educational services, and two years of administrative experience. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8l Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[8l Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8l Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No [8l Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No [8l Not applicable (new branch only) 

The bachelor's in Project Management Adminisn·ation and the academic associate's in Business Management programs are 
new and there no graduates reported in the 2011 CAR. 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

[8l Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The team was provided with one community activity form that demonstrated students had developed a fund raising activity for 
a Girl Scout troop as part of a project management exercise; and was informed a program advisory committee is in the process 
of being developed. The first meeting of the committee is scheduled for October 24, 2012. 

9.08 Are these resources sufficient? 

[8l Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8l Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [8l NA, (these elements are not part of the program or no student is far enough along in the program) 
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9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes [8]No □NA 

9 .15 Are course prerequisites being followed? 

r8] Yes O No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

0 Yes D No 

(b) Course numbers 

0 Yes D No 

(c) Course prerequisites and/or corequisites 

0 Yes D No 

(d) Instructional contact hours/credits 

r8J Yes D No 

( e) Learning objectives 

r8J Yes D No 

(f) Instructional materials and references 

0Yes 0No 

(g) Topical outline of the course 

r8J Yes D No 

(h) Instructional methods 

[8]Yes 0No 

(i) Assessment criteria 

r8J Yes D No 

(j) Method of evaluating students 

0 Yes D No 

(k) Date the syllabus was last reviewed 

r8J Yes 0 No 
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For campuses participatillg in Title IV that /u,ve lecture courses in cretlit hour programs or clock-to-credit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes r8J No 

(m) A description of the minimum amount ohime a student is expected to spend on completion of the work assignments 

0 Yes r8] No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do rot , nclude out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi 
did not indicate that homework or outside assignments were ;required and )1omework assignments were not included as any 

ercentage of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

r8J Yes 0No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
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ISi Yes D No 

9.19 Was the team able to verify the backup documenta tion to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

D Yes D No ISi NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as " not available for placement"? 

D Yes D No ISi Not Applicable 

9.21 Does the campus participate in Title IV financ ial aid? 

ISi Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

ISi Yes □ No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

he following statement ex laining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 

"A credit )lour is an artificial 111easurement of the amount oqearning that can occur in a program course based on a specified 
amount of time spent on class activities and student preparation each week during the program course. The learning that actually 
occurs may vary depending on the instructor's delivery 111ethod and style, the student's background, demonstrated effort and 
capability, and the size and composition of the class, notwithstanding the amount of time spent on class activities and student 
preparation each week during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) 
at least IO clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of 
laboratory activities; or ( c) at least 30 clock hours of extemship or practicum or clinical component. A clock hour is 50 minutes." 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

ISi Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
The team observed graded homework samples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

ISi Yes D No 

(b) Instructional equipment 

ISi Yes D No 

( c) Resources 

ISi Yes D No 

( d) Personnel 

ISi Yes D No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

ISi Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

ISi Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
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ISi Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

ISi Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

ISi Yes D No D Not Applicable (no students in the second year) 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

ISi Yes D No DNA, (no students in the third and fourth years) 

GENERAL COMMENTS: 
he team commends the campus on its very professional and accommodating staff, clean and inviting study areas, exceptional library and 

learning resources, which are available to the students, and the overall academic environment and dedication to student success. Based o 
interviews with~ tudents, the team concludes that students generally expressed appreciation or their ·nstructo~ theiriM,illingness o 
el students understand and com lete learning outcomes 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Criminal Justice 

Academic Associate's Degree in Criminology and Forensic Technology 

Academic Associate's in Degree Criminal Justice 

9.01 See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person' s qualifications? 
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Mr. George Cravins, chair of the school of criminal justice, administers the programs. He was appointed to the chair position 
in October 20 I 0. Mr. Cravins holds a juris doctorate degree from Southern University Law Center, Baton Rouge, LA, and a 
bachelor's degree in Industrial Engineering, from Florida A&M University, Tallahassee, FL. Mr. Cravins practiced law for 
four years, and has taught in secondary education for two years and in higher education for three years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8J Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

Academic associate's in Criminal Justice program 

[8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[8J Yes D No D Not applicable (new branch only) 

Bachelor's in Criminal Justice and academic associate's in Criminology and Forensic Technology program 

D Yes D No [8J Not applicable (new branch only) 

( c) Student placement rate of 58% 

D Yes D No [8J Not applicable (new branch only) 

The bachelor's in Criminal Justice degree program is in a teachout and academic associate's in Criminology and Forensic 
Technology is a new program. 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

[8J Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 
Students have taken field trips to local county jail facilities as well as the state prosecutors cyber crime unit and cou1t facilities. 
Guest speakers have included federal, state and local law enforcement officials as well as forensic specialists within the 
community outreach program. All of the instructors in the programs work in law offices or law enforcement settings in the 
community or did so until recently. A program advisory committee meets twice per year. Finally, students will have the 
opportunity to participate in externships, which are underdevelopment with local law enforcement agencies. 

9.08 Are these resources sufficient? 

[8J Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
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ISi Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No ISi NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0Yes 0No ISINA 

9.15 Are course prerequisites being followed? 

ISi Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

ISi Yes D No 

(b) Course numbers 

ISi Yes D No 

(c) Course prerequisites and/or corequisites 

ISi Yes D No 

( d) Instructional contact hours/credits 

ISi Yes D No 

(e) Learning objective.s 

ISi Yes D No 

(f) Instructional materials and references 

ISi Yes D No 

(g) Topical outline of the course 

ISi Yes D No 

(h) Instructional methods 

ISi Yes D No 

(i) Assessment criteria 

ISi Yes D No 

(j) Method of evaluating students 

ISi Yes D No 

(k) Date the syllabus was last reviewed 

ISi Yes D No 

For camp uses particip ating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes ISi No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes ISi No 
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If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-t-513(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the )earning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi 
did not indicate that homework or outside assignments were required and ,homework assignments were not included as any 
Qercentage of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

~Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were no calls made to employers or graduates of the bachelor's degree in Criminal Justice and Forensic Technology 
programs because no graduates were reported on the 20 I I CAR. 

There were eight calls made to employers of graduates in the associate's degree Criminal Justice program. 

How many calls to employers or graduates were successful? 
There were three successful calls to employers. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made con finned the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

he following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified 
amount ohime spent on class activities and student preparation each week during the program course. The learning that actually 
occurs may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and 
capability, and the size and composition of the class, 11otwithstanding the amount of time spent on class activities and student 
QreQaration each week during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: 
(a) at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours 
of laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 
minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team observed graded homework sam les as evidence that out-of-class work is being evaluated. 



ED00029694

CL_Review015517 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - MC RESPONSE 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

( c) Resources 

~Yes 0No 

( d) Personnel 

~Yes 0No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

~ Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes □No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~ Yes 0No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to suppo1t regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No ~NA, (no students in the third and fourth years) 

GENERAL COMMENTS: 
The team commends the campus on its very professional and accommodating staff, clean and inviting study areas, exceptional library and 
learning resources that are available to the students, and the overall academic environment and dedication to student success. Based on 
interviews with students, the team concludes that students generally expressed appreciation for their ~nstructors and their willingness to 
hel tudents understand and collli!lete learning outcomes. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Paralegal Studies 

9.01 See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

~Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. George Cravins is assigned to administer the paralegal program. As previously stated, He was appointed to the chair 
position in October 2010. Mr. Cravins holds ajuris doctorate degree from Southern University Law Center, Baton Rouge, LA, 
and a bachelor's degree in Industrial Engineering, from Florida A&M University, Tallahassee, FL. Mr. Cravins practiced law 
for four years, and has taught in secondary education for two years and in higher education for three years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~ Yes □No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~ Yes □No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~ Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No ~ Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The paralegal program has an active advisory board that consists of local attorneys and paralegals. The program utilizes these 
attorneys to help with the placement of extemship students. Finally, the students have gone on field trips to the courthouse, law 
offices, and city clerks office. 

9.08 Are these resources sufficient? 

~ Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~ Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the mTangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No ~NA 

9.15 Are course prerequisites being followed? 

~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
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ISi Yes D No 

(b) Course numbers 

ISi Yes D No 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - MC RESPONSE 

(c) Course prerequisites and/or corequisites 

ISi Yes D No 

( d) Instructional contact hours/credits 

ISi Yes D No 

(e) Leaming objectives 

ISi Yes D No 

(f) Instructional materials and references 

ISi Yes D No 

(g) Topical outline of the course 

ISi Ye.s D No 

(h) Instructional methods 

ISi Yes D No 

(i) Assessment criteria 

ISi Yes D No 

(j) Method of evaluating students 

ISi Yes D No 

(k) Date the syllabus was last reviewed 

ISi Yes D No 

PAGE 42 0F 49 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes ISi No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes ISi No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-t-513(a) and Glossary): Course syllabi do ~ot include out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi 
did not indicate that homework or outside assignments were required and homework assignments were not included as any 
percentage of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

ISi Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

ISi Yes D No 

9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

D Yes D No ISi NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as " not available for placement"? 

D Yes D No ISi Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 

(gJ Yes D No (Skip to question 9.24) 

PAGE 43 0F 49 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

(gJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

[Die following statements explaining credit hours is found in the current catalog, volume 20, Qage 59: 

CREDIT HOUR 

"A credit )lour is an artificial ,neasurement of the amount ofjearning that can occur in a program course based on a specified 
amount of time spent on class activities and student preparation each week during the program course. The learning that actually 
occurs may vary depending on the instmctor's delivery method and style, the student's background, demonstrated effort and 
capability, and the size and composition of the cl~ notwithstanding the amount of time SQent on class activities and student 
preparation each week during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) 
at least IO clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at ~east 20 clock hours of 
laboratory activities· or~) at least 30 clock hours of externshi or racticum or clinical com onent. A clock hour is 50 minutes." 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

(gJ Yes (gJ No O Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
The team observed graded homework sam Jes as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

(gJ Yes O No 

(b) Instmctional equipment 

(gJ Yes D No 

( c) Resources 

(gJ Yes D No 

( d) Personnel 

(gJ Yes D No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

(gJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

(gJ Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

(gJ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

(gJ Yes D No 

9 .41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

(gJ Yes O No O Not Applicable (no students in the second year) 
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9. PROGRAM EVALUATION 
Academic Associate's Degree Computer Drafting And Design (teach out) 

Academic Associate's Degree Drafting And Design Technology 

Academic Associate's Degree Graphics Communications And Design 

Academic Associate's Degree Visual Communications (teach out) 

9.01 See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

i:8JYes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
The program chair, Ms. Susanna Greggio, is assigned to administer the programs. She holds a bachelor's degree m 
Architecture from the University of Architecture of Venice. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

C8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

C8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

C8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

C8J Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

C8J Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 
During the visit, evidence was found in reference to field trips, as well as guest speakers. Other community resources included 
networking activities with the American Design and Drafting Association (ADDA) and the American Institute of Architects 
(AIA). 

9.08 Are these resources sufficient? 

C8J Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

C8J Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the an-angement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No C8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes □No C8J NA 
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9.15 Are course prerequisites being followed? 

(gJ Yes ONo 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

(gJ Yes O No 

(b) Course numbers 

(gJYes ONo 

(c) Course prerequisites and/or corequisites 

(gJ Yes D No 

(d) Instructional contact hours/credits 

(gJ Yes D No 

(e) Learning objectives 

(gJ Yes D No 

(f) Instructional materials and references 

(gJ Yes D No 

(g) Topical outline of the course 

(gJ Yes D No 

(h) Instructional methods 

(gJ Yes D No 

(i) Assessment criteria 

(gJ Yes D No 

U) Method of evaluating students 

(gJ Yes D No 

(k) Date the syllabus was last reviewed 

(gJ Yes D No 

PAGE 45 0F 49 

For campuses participating in Title IV that have lecture courses in credit hOLu programs or clock-to-credit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes (gJ No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes (gJ No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi 
did not indicate that homework or outside assignments were required and homework assignments were not included as any 
percentage of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

(gJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

(gJYes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
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ISi Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were 11 calls made to employers. 

How many calls to employers or graduates were successful? 

There were nine successful calls. 

PAGE 46 0F 49 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

There were nine calls that confinned the employment of the graduates as reported. 
Academic associate's degree in Computer Drafting and Design - 7 
Academic associate's degree in Visual Communications - 2 
The other two programs did not have any graduates. 

9.20 Was documentation on file to verify graduates classified on the CAR as " not available for placement"? 

ISi Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

ISi Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

ISi Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

he following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 

"A credit )lour is an artificial measurement of the amount of !learning that can occur in a program course based on a specified 
amount of time spent on class activities and student preparation each week during the program course. The learning that actually 
occurs may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and 
capability, and the size and composition of the class, notwithstanding the amount of time spent on class activities and student 
preparation each week during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: 
(a) at least IO clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours 
of laboratory activities· or ~) at least 30 clock hours of extemshjQ or practicum or clinical component. A clock hour is 50 
minutes." 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

ISi Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team observed graded homework samples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

ISi Yes D No 

(b) Instructional equipment 

ISi Yes D No 

( c) Resources 

ISi Yes D No 

( d) Personnel 

ISi Yes D No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

!SJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

!SJ Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

!SJ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

!SJ Yes D No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

!SJ Yes D No D Not Applicable (no students in the second year) 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation 

Section 3-1-513(a) and Glossary 

Summary Statement 

There is not a detailed syllabus on file for each course in each curriculum that 
includes all requirements (pages 26, 31, 34, 39, 42, and 45). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration. 

Program Evaluations: 

• Utilize guest speakers and field trips in the school of electronics technology to enhance the program and student educational 
accomplishments. 

• Establish a regular maintenance program for the electronics laboratory equipment. 

• Schedule a minimum of two relevant activities per tenn for the Infonnation Technology program, which include the chair, 
instructors, and career service representatives. 
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Academic Associate's Degree in Paralegal Studies 

ITT Technical Institute 
14111 Airline Highway, Suite 101 

Baton Rouge, LA 70817 
ACICS ID Code: 00023482 

ITT Technical Institute 
Indianapolis, IN 

ACICS ID Code: 00016040 

(Regolatoryl 08@itt-tech.edu) 

Mr. William Wells, Director wwells@itt-tech@edu.com 

October 1, 2012 

Ms. Kimberly Mears 

Mr. Ian R. Harazduk 

Date Program Began: December 2011 
Current Total Enrollment: 22 
Current CAR Program Retention: NIA 

Paralegal Specialist University Medical Center Las Vegas, NV 

Manager, Compliance ACICS Washington, DC 

750 First Street , NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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RELATIONS WITH STUDENTS 
N.01 Does the campus have appropriate admissions criteria for this program? 

[8l Yes D No 

N.02 Does the admissions policy conform to the campus' mission? 
[8l Yes D No 

N.03 Give the page number in the campus catalog on which the admissions policy can be found. 
The admission policy can be found on page 60 in the campus catalog. 

N.04 Is the admissions policy administered as written? 
[8l Yes D No 

N.05 Are the admissions requirements appropriate for the new program? 
[8]Yes ONo 

N.06 Are there any admissions requirements unique to this program? 
D Yes [8l No 

N.07 Describe how the campus offers employment assistance to all students in the new program. 
Career services staff offers employment assistance to all students; they provide job postings and assistance with preparing 
resumes and cover letters. 

ls this appropriate? 
[8]Yes ONo D Not Applicable (campus enrolls only international students on a student visa) 

N.08 Was the team able to verify the backup documentation to support the placement rate for this program as reported on the Campus 
Accountability Report? 
D Yes D No [8l Not Applicable (there have been no graduates) 

N.09 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8l Not Applicable 

EDUCATIONAL ACTIVITIES 
N. IO Is licensure, certification or registration required to practice in the specific career field? 

D Yes [8l No (Skip to Question NJ 1.) 

N.11 Does the program require specialized programmatic accreditation to obtain entry-level employment or licensure by the state in 
which the campus is approved? 
D Yes [8l No (Skip to question N.12) 

N.12 Who is assigned to administer all academic programs, and what are this person's qualifications? 
Mr. Justin Dedden, dean of academics affairs, oversees all of the educational activities. He holds a bachelor's degree in Industrial 
Technology from Eastern '.Kentucky University and a master's degree in Instructional Design & Technology from Walden 
University. iHe has been with llT echnical Institute for four years; he was a school chair and adjunct professor at the !Baton 
Rouge campus before becoming the dean. 

N. 13 Does this individual possess appropriate academic or experiential qualifications? 
[8l Yes D No 

N .14 Who is assigned to administer the new program ~.g., program chair or lead instructor), and what are this person's qualifications? 
Mr. George Cravins is assigned to administer the faralegal Studies program. Mr. Cravins has a nuris doctorate from Southern 
University Law Center, Baton Rouge, LA and a bachelor's degree in Industrial Engineering from Florida A & M University, 
Tallahassee FL. 
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N.15 Does this individual possess appropriate academic or experiential qualifications? 
[:8J Yes D No 

N .16 ls there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[:8J Yes D No 

N.17 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
t:8J Yes D No 

N.18 ls the program consistent with the campus' mission and the needs of its students? 
l:8J Yes D No 

N .19 List the community resources and describe how they are utilized to enrich the program. 
The paralegal program )las an active advisory board that consists of attorneys and paralegals from the !local community. The 
program tilizes these professionals to help with the placement of extemship students. Program students also take field trips to 
the courthouse, law offi~ and the city clerk's office. 

N.20 Are these resources sufficient? 
[:8J Yes D No 

N.21 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
[:8J Yes D No 

N.22 Does the catalog accurately describe the program and its objectives? 
[:8J Yes D No 

N.23 If the program includes a practicum, externship, or internship, does the campus have a written and mutually signed agreement 
that outlines the arrangement between the campus and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No l:8J Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

N.24 Does the program use independent studies? 
D Yes l:8J No 

N.26 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
l:8l Yes D No 

N.27 Are the courses available when needed by the student in the normal pursuit of this program of study? 
[:8J Yes D No 

N.28 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
t:8J Yes D No 

N.29 Is an appropriately detailed syllabus on fi le for each course in the program? 
[:8J Yes D No 

N.30 Do students confirm that they receive a course syllabus and that it is followed? 
[:8J Yes D No 

N.31 ls credit appropriately converted in relation to total student contact/clock hours in each class? 
t:8J Yes D No 
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N.32 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[:8J Yes D No 

N.33 Are the following appropriate to adequately support the new program? 
(a) Facilities. 
[:8J Yes D No 
(b) Instructional equipment. 
l:8J Yes D No 
(c) Resources. 
[:8J Yes D No 
( d) Support for modes of instructional delivery. 
[:8J Yes D No 
(e) Personnel. 
l:8J Yes D No 

N.34 Does the campus comply with applicable copyright laws in the use of instructional materials? 
[:8J Yes D No 

N.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
l:8J Yes D No 
(b) Well-defined instructional objectives. 
[:8J Yes D No 
(c) The selection and use of appropriate and current learning materials. 
l:8J Yes D No 
( d) Appropriate modes of instructional delivery. 
[:8J Yes D No 
( e) The use of appropriate assessment strategies. 
l:8J Yes 0No 
(t) The use of appropriate experiences. 
[:8J Yes D No 

N.36 Are official transcripts for all credentials held on file for all instructors in the program? 
[:8J Yes D No 

4 

N.37 Have all foreign transcripts been translated into English and evaluated by a member of Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detennine the equivalency of the 
credentials to credentials awarded by institutions in the United States? 
D Yes D No l:8J Not Applicable (no faculty members hold foreign credentials) 

N.38 Is there documented evidence of a systematic program of in-service training at the campus? 
[:8JYes 0No 

If Yes, how is this documented? 
In-service meetings are held once every quarter. Copies of the in-service training schedules, training session summaries, and 
signed attendance sheets are used to document the 111eetings. Copies of certificates of completion for the in-service sessions are 
located in the faculty files. During interviews , faculty members confirmed their participation. In-service topics include policies 
and procedures, teaching strategies, importance of grading rubrics, and increasing student standards. 

N.39 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, 
including documentation to support completed activities listed on the plans? 
t:8J Yes D No 

N.40 Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled faculty meetings? 
[:8J Yes D No 



ED00029708

CL_Review015531 

VER. August 1, 2011 NEW PROGRAM REPORT 5 

N.42 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
~Yes 0No 

N.43 Is the size of the faculty appropriate? 
~Yes 0No 

N.44 Are the teaching loads reasonable, and do they meet Criteria requirements? 
~Yes 0No 

N.55 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, 
earned over a period of at least four semesters, six quarters, or the equivalent? 
~Yes 0No 

N.56 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration and 
a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general education courses? 
~Yes 0No 

N.57 Are all general education courses appropriate for the program and do they meet Council standards? 
~Yes 0No 

N.58 Identify the page number in the catalog where the courses that satisfy the concentration and general education requirements 
can be found. 
Courses that satisfy concentration and general education requirements are I isled on page 23 of the 2012-2013 volume 20 catalog. 

N.59 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the 
same degree? 
~Yes 0No 

N.60 Is there evidence that curricular offerings require the appropriate use of library resources? 
~Yes 0No 

N.61 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

N.62 Are at least one-half of all subjects that are part of the associate's degree taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 

PUBLICATIONS 
N.99 Do the catalog and other publications accurately describe the new program? 

~Yes 0No 

N. I 00 Is the course-numbering system adequately explained in the catalog? 
~Yes 0No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

N.106 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately expended for the 
purchase of books, periodicals, library equipment, and other resource and reference materials? 
~Yes 0No 
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N. l 07 What is the amount of the cunent year's library budget that has been allocated for the program? 
The current library budget is $2 127. 

N.108 What portion of the current year's library budget for the program has been spent and how has the money been allocated? 
To date, $ 945 has been spent on publications. 

N.109 Describe how faculty have involvement in the selection of library resources. 
The faculty is involved with the selection of books and resources needed for their programs. 

N .110 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Kathryn Closter is the corporate librarian. Ms. Closter has a master's degree in Library Science from Indiana University. 
She is supported by two library assistants, Mr. John Marshall, whose on-site hours are Mondays through Fridays 4 p.m .. - 9 

m., and Ms. Leslie Smith whose on-site hours are Mondays through Fridays 8 a.m. - 2 . and Saturdays 8 a.m.- 2 . 

N.111 Is there a professionally trained individual on staff that is responsible for: 
(a) Supervising and managing the library and instructional resources? 
[81 Yes D No 
(b) Facilitating the integration of instructional resources into all phases of the campus' curricular and educational offerings? 
[81 Yes D No 
( c) Assisting students in the use of instructional resources? 
[8]Yes ONo 

N.112 Is documentation on file to evidence the librarian participates in professional growth activities? 
[8]Yes ONo 

N .113 Are students adequately trained to utilize resources as part of their learning process? 
[81 Yes D No 

N.114 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[81 Yes D No 

N.115 Are records of physical and/or online resources and circulation accurate and up-to-date? 
[81 Yes D No 

N.116 Are the library holdings, including full-text on line collections, up-to-date and adequate for the new program? 
[81 Yes D No 

N.117 Describe any full-text on line collections available to students: 
NexisLexis, which specializes in news, business, and legal infonnation; EbscoHost, which s ecializes in sociology, criminal 
justice, and criminology; and Ebrary, a full-text resource, are available online for all students. 

N.118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[81 Yes D No D Not Applicable (program does not include general education courses) 

N.119 Are the hours the library is open adequate to accommodate the needs of all students? 
[81 Yes D No 

N.120 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
[81 Yes D No 

N.121 Does the library make available appropriate reference, research, and information resources to provide basic support for this 
program? 
[81 Yes D No 
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SUMMARY 

There are no areas of non-compliance. 
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From: 

Sent: 
To: 

Subject: 
Attachments: 

Miss E, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
11/2/2012 10: 35:02 AM -0400 
Earline Simons <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI PIENTS/5fe02f7f69c24 758875869be6d 16e 72d­
ESimons> 
Visit Reports 
102266.Art Institute of Vancouver ALI.doc; 21681.ITT Tech-Kansas City NG.doc 

They are going to come today in fits and spurts, so I'll get a couple over at a time as 
I'm done with them. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel : (202) 336-6795 

Fax: (202) 842-2593 

IJ Follow us on Facebook 

~~1ilv,~! 
November 8 - 11, 2012 

The Cosmopolitan of Las Vegas 
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CREDENTIAL EARNED 

(Certificate, Diploma, 
Occupational Associate's, 
Academic Associate's, 
Bachelor's, Master's, or 
Doctoral) 
Academic Associate's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Bachelor's 

Academic Associate's 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Bachelor's 

Academic Associate' s 

Academic Associate's 
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PROGRAMS OFFERED BY 
ITT Technical Institute 00021681 

Kansas City, MO 

ENROLL: 

FT (full-
time) / 

APPROv•:D PROGRAM CLOCK QTR. PT (part-
TITLE HRS. HRS. time) 
Business Management 1020 90 10/4 

**Business 1860 180 NIA 
Management 

Project Management 1940 180 5/0 
Administration 

Project Management 1940 180 610 
Administration-
Construct ion 

Project Management 1940 180 110 
Administration-
Infom1ation 
Technology 

Criminology and 981 90 29/7 
Forensic Technology 

Criminal Justice 1020 96 18/9 

* *Paralegal 981 90 NIA 

Paralegal Studies 1030 96 2/1 

Criminal Justice 1880 180 18/9 

Computer Drafting 11 40 96 19/ 1 
and Design 

Drafting and Design 1058 90 16/7 
Technology 

Graphic 1058 90 28/8 
Communications and 
Design 

Visual 11 20 96 12/3 
Communications 

Construction 2090 180 0/1 
Management 

Computer and 1120 96 16/8 
Electronics 
Engineering 
Technology 

Electrical Engineering 1058 90 49/7 
Technology 

AIR 
RETENTION & PLACEMENT 

20 11 20 10 

Ret. Pia. Ret. Pia. 
NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

68.0% 84.6% 54.97% 100% 

NIA NIA NIA NIA 

51.4°1., NIA 75% NIA 

79.6% 58.8% 84.29% 76.47% 

70.3% 69.0% 71 .65% 81.25% 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

64. 1% NIA 77.78% NIA 

84.6% 50% 64.29% NIA 

62% 91 .7% 70.7% 95.5% 

NIA NIA NIA NIA 
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Bachelor's E lectrical and 2 100 180 12/2 93.8% 44.4% 88% 100% 
Communications 
Engineering and 
Technology 

Bachelor's Electrical Engineering 2 149 180 6/2 NIA NIA NIA NIA 
and Communications 
Technology 

Academic Associate's Information 1120 96 28/ 11 80.4% 80.2% 77.3% 81% 
Technology-
Computer Network 
Systems 

Academic Associate' s Nehvork Systems 1058 90 64/ 19 NIA NIA NIA NIA 
Administration 

Academic Associate's **Software 1120 96 010 61% 0% 90.3% NIA 
Development 
Technology 

Bachelor's Infom1ation Systems 2 164 180 37/5 NIA NIA NIA NIA 
and Cybersecurity 

Bachelor's Infom1ation Systems 2080 180 3 1/3 81.7% 90.5% 86.5% 100% 
Security 

Bachelor's **Sofhvare 2090 180 010 NIA NIA NIA NIA 
Applications 
Development 

Bachelor's **Project 2040 180 0/0 84.6% 33.3% 90.5% NIA 
Management 

TOTAL E NROLLMENT 491 

Notes: Type in bold any retention rate below 60.0% and any placement rate below 65.0%. Delete either Sem. or Qtr. in the 
column 3 heading. Add or delete rows as needed. 

** Programs with No Enrollment: 

Bachelor's degree in Business Management and associate's degree fri'li>ar'alegal Studies has not been offered at this location as 
of this date. Associate's degree in Software Develo.pment Technology is being taught out. There are no current enrollmentsgas oj 
the start 0£ the current quarter. The institution will access nterest ·n re-entries and onsider surrendering h ro ram 
Bachelor's of science degree in Software ~lications DevelQJ.>__ment has been surrendered. 

Please use this page to give an overall nairntive of the institution and to explain any extenuating circumstances. 

he HT rfechnical Institute in Kansas City, MO is part of a nationwide system of colleges. The school currently offers academic 
associate degree programs and bachelor degree programs in several areas of study: project/ business management, criminal justice, 

omputer drafting and design, computer and electronic engineering, paralegal, electronic engineering, graphic communications, 
computer network sys e s, visual communications, construction mana ement, and information S)'.Stems. ITT Technical Institute is 
owned and operated by [TT Educational Services, Inc. (ITT/ESI), a (private college system focused on technology-oriented 
programs of tudy. ITT/ESI operates more than 125 hT echnical ~nstitutes in 37 states, which provide career-focused degree 
programs to more han 80,000 students. Headquartered ·n Carmel, Indiana, ITT/ESI has been actively ·nvolved in the higher 
ducation community in the United States since 1969. ITT Technical Institute Kansas City, MO opened in 2004 and moved to its 

current ocation ·n 2006. The school aintains al?proval to operate om the Missouri Department of Higher Education. he 
current tiemographics lPfl the~ ampus include a 20lj,ercent emale po ulation and a 80 ercent male ORUlation ithjp4 percent 
omprised pf, Caucasian or white, rion-Hispanic; 14 percent of the opulation js African-American or black, 11on-Hispanic; 4 

percent Hispanic, Asian or pacific islander and 48 percent undisclosed. The campus has a current po ulation of 491 students with 
the largest program being the academic associate's degree in Network Systems with 83 students. he majority of the students 
att nd during evening classes. 
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1. MISSION 
1.0 I Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 

(gJ Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 

(gJ Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

(gJ Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

(gJ Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

(gJ Yes D No 

The characteristics of the student population. 

(gJ Yes D No 

The types of data that will be used for assessment. 

(gJ Yes D No 

Specific goals to improve the educational processes. 

(gJ Yes D No 

Expected outcomes of the plans. 

(gJ Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

(g!Yes D No 

Student placement. 

(g!Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

(g!Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

(g!Yes D No D Not Applicable (new branch only) 

Student learning outcomes. 

(gJ Yes D No 
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1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

,Academic benchmarks )'lave been established within each rogram to ascertain that students om r hend the con e ts an 
understand the ractical functions to be erfonned. 

Capstone course grades and outcomes assessment from capstone rubrics) are indicators of program success or failure. Reviewi 
of capstone courses is considered essential as part of assessing student learning outcomes. It is the objective of each apstone 
course that P.rogram expertise be clearly evidenced. Many of the ITT Technical Institute programs utilize a capstone course to 
solidify the student's overall learning process and lo tletennine the level oti the student's understanding of the _program 
objectives. Beginning in 2009, the dean began tracking class average grades for capstone courses. T his will develop a history of 
data to be used for analyzing student learning outcomes in future CEPs. Assessment of student learning extends beyond grades, 
and those measures are included in the ca~us' overall assessment of a ~rogram's success or its deficiencies. Additional tools 
for assessment include student surveys,!. faculty eedback, advisory committeeq-eedback, student success, and student 
engagement. Student engagement h ,neasured py student attendance and the ability lo complete program courses. mployers 
are another resource 'n measuring the graduate's knowledge and detennining the level ofi earning outcomes. In order to 
monitor the success level of training efforts, the institute surveys ~m_ployers to obtain eir opinion and input ,in etennining 
success. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

~ Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

~ Yes D No D Not Applicable 

How the data was collected. 

~ Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 

~Yes 0No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

~Yes 0 No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

The following activities are being implemented to improve placement. 
* Career services will identify more o ortunities in the areas with lower 

contacts and fi nding new contacts; 
* Career services will continue to monitor the employment status of graduating students; 
* Career services will work with employed graduates to establish relationships with employer; . .._ ________ _ 
* A career services s ecialist is assigned to contact and work with graduates weekly and will rovide fre 

job o enings. 

ifhe following activities are being implemented to improve retention: 
* Students needing additional one-on-one attention will have increased tutoringJ!Jmortunities with e~nded office hours 

and open lab times; 
* Recruitment representatives will be notified when students do not attend class and will call the student to encoura e them 

to return to class; 
* Students receiving grades of Dor F will be contacted weekly by their instructor; 
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* School academic chairs will conduct one-on-one follow-up advising with quarter one students after the term begins; 
* School chairs will assist with teaching initial classes in an attemj!t to im_prove student success. 

I. I 6 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

~Yes 0No 

(b) That specific activities listed in the plan have been completed. 

~Yes 0No 

(c) That periodic progress reports have been completed. 

~Yes 0No 

1.17 Who is responsible for implementing and monit01ing the CEP? Describe this individual's qualifications. If a conunittee is 
utilized please describe the committee. 

he CEP s cleveloped, reviewed, analyzed, maintained, and monitored by a campus steering earn. he CEP team consists o i 

the director, dean, associate dean, director of finance, director of recruitment, director of career services, registrar, school chairs 
and faculty representatives from each school of study. [The functional directors work within their departmental teams t 
perform the actions included in the CEP. The campus director, Mr. avid Roustio, has the ultimate responsibility to ensure the 
implementation of the CEP, and the <iirector has been selected o assume he responsibility f coordinating, organizing, and 
preparing the summary report of the Ian. Mr. Roustio has been the cam.ill!s director since 2009 and holds a master's of science 
degree from Webster Universit).:'. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

~Yes 0No 
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2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

[gJ Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

[gJ Yes D No 

(b) Provide them with constant and proper supervision? 

[gJ Yes D No 

(c) Evaluate their work? 

[gJ Yes D No 

2.03 Is the administration of the campus efficient and effective? 

[gJ Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

[gJ Yes D No 

(b) Know the person to whom they report? 

[gJ Yes D No 

(c) Understand the standards by which the success of their work is measured? 

[gJ Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

[gJ Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

[gJ Yes D No 

2.07 Does the campus have an appropriate grievance policy for facu lty and staff? 

[gJ Yes D No 

PAGE 7 0F 62 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 

[gJ Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 
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3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

L8J Yes D No 

3.02 Are all staff well trained to can-y out administrative functions? 

L8l Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

he director Mr. Dave Roustio is the on-site administrator for the ITT Technical Institute, Kansas City, campus. Mr. Roustio 
joined JTT echnical nstitute on IApril 15, 2009, 'n his current ole of1 college director. Mr. Roustio U,rings 120 years of 
corporate leadership, human resources, financial management, business operations, and compliance leadership. Mr. Roustio is ~ 
graduate of Webster University. He served for 17 years with the May Com any and Macy's De artment Stores in a variety of 
positions including co!])Orate training, human resources, and o~ations. 

3.04 Does the campus list degrees of staff members in the catalog? 

L8] Yes D No 

If Yes, is appropriate evidence of the degrees on file? 

L8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

L8] Yes D No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

L8] Yes D No 

(t) Instructional resources. 

L8J Yes D No 

(g) Supplies and equipment. 

L8l Yes D No 

(h) The school plant. 

L8J Yes D No 

(i) Faculty and staff. 

L8] Yes D No 

(j) Student activities. 

L8] Yes D No 

(k) Student personnel. 

L8] Yes D No 

3.06 Response submitted by Academic Administrative Center. 
ITT Institute, Kansas City, does not accept ability-to-benefit students· 
therefore questions 3.07 through 3.10 are not a licable. 
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3.11 Do student files contain evidence of graduation from high school or the equivalent? 

[8J Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 

[8J Yes D No 

PAGE 9 0F 62 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

[8J Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

[8J Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

[8J Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

[8J Yes D No 
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4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

he team reviewed 40 files were reviewed during the evaluation. 

_____ The team requested 50 student files from the institution during ~he morning of the irst day. After repeated requests, the team 
was brought the first set of files (graduates) at approximately 4 p.m. he remainder p~ the fi les were not ,brought to the team 
room until close to the end of he trst day of the visit. A ;5taff riember )lad ~o then be asked to come to the team&oom and 
organize the multi le ties fil)J that one student's ulti le Iles were tacked together (i.e.1admissions tie mancial aid 1le 
J>lacement file). 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

IT'he ·nstitution ensures that 'ts ;5tudentlfelations reflect )ligh ethical standards by utilizing policies and procedures ~hat )lelA 
guide 'ts daily operations, including admissions and student relations. lll'hese policies andjprocedures are consistent with the 
mission and purpose of the institution and are available to all students and Q!'O~ctive stude_!lli, both electronically and througli 
other a ro riate ublications. 

4.03 Does the campus have appropriate admissions criteria? 

(gJ Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes (gJ No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version 
of the admissions criteria ( e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 

(gJ Yes D No 

4.06 Reviewed at Academic Administrative Center. 

4.07 Is the admissions policy publicly stated? 

(gJ Yes D No 

4.08 Is the admissions policy administered as written? 

(gJ Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Ms. Barbie Bell is the director of recruitment at the TT Kansas City campus. Ms. Bell holds a bachelor's degree in Marketing 
from Central Missouri tate University. She has served in this capacity since February, 2011 and served as a 
representative/manager of recruitment for ITT from 2006 to 2011. hior o beginning m I yment with ITT she served as ~ 
marketing coordinator and a medical office sp_ecialist for two years. 

4.10 Describe the process for the recruitment of new students. 

he admissions oepartment receives its _prospective student leads from the ITT corporate office's advertising, directly fro@ 
inquiries on the campus's website, and referrals from other students. An appointment is set with a prospective student to discuss 
ITT and its programs. The admissions interview is an established electronic format which ensures that all admissions personnel 
are trained on and deliver the same presentation to prospective students. Following the interview, the prospective student takes 
a tour of the facility, and if interested, completes an application and enrollment agreement. An a ointment is set with financial 
aid to determine whether the student is e igib fo y · le IV fun · g 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

(gJ Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 
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[2J Yes D No 

(b) Services. 

[2J Yes D No 

(c) Tuition. 

[2J Yes D No 

(d) Tem1s. 

l:2J Yes D No 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC R ESPONSE 

(e) Operating policies. 

l:2J Yes D No 
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4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment 
or income while a student, or as a result of other marketing activity? 

D Yes [2J No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

D Yes [2J No 

4.14 Are the titles ofrecruitment and enrollment personnel appropriate? 

l:2J Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 

[2J Yes D No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

[2J Yes D No 

4.17 Reviewed at Academic Administrative Center. 

4.18 Is there evidence that the campus properly awards transfer of credit? 

l:ZI Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

l:ZI Yes D No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

l:2J Yes D No 

IfYes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

ifhe standards of satisfactory academic progress (SAP) appear on pages 70-74 of the October 2012 catalog. Additionally, 
team was Qrovided with an u dated SAP olicy statement with an effective date of7/25/2012. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the fo llowing? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 
length. 

[2J Yes D No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

l:2J Yes D No 
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(c) Procedures for re-establishing satisfactory academic progress. 

[8J Yes D No 

( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

[8J Yes D No 

Incomplete grades. 

[8J Yes D No 

Repeated courses. 

[8J Yes D No 

Non-punitive grades. 

[8J Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

[8J Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

[8J Yes D No 

An appeal process. 

[8J Yes D No 

An extended-enrollment status. 

[8J Yes D No D Not Applicable (institution does not offer) 

The effect when a student changes programs. 

[8J Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

[8J Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

[8J Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

[8J Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

[8J Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year 
in length or shorter? 

[8J Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of2.0 on a scale of4.0 or its equivalent? 

[8J Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

[8J Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
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[2J Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

[2J Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

[2J Yes D No 
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4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

[2J Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No l:2J Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No [2J Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-halftimes the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 

D Yes D No [2J Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

[2J Yes D No 

4.35 

ann-Hamilton has served other · nstitutions as a college dean for four years, a vice president of program operations fo~ 
one year, an assistant provost nd director of faculty ~earning for five years, and a director or minority ngineering rograms 
for ten years. She has also served as an educational consultant for one year. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 

l:ZI Yes D No 

4.37 Reviewed at the institution level. 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 

[2J Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

[2J Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

[2J Yes D No 

(b) Dates for the posting of tuition. 
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[2J Yes D No 

(c)Fees. 

[2J Yes D No 

( d) Other charges. 

[2J Yes D No 

(e) Payments. 

l:2J Yes D No 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC R ESPONSE 

(t) Dates of payment. 

l:2J Yes D No 

(g) The balance after each transaction. 

[2J Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

[2J Yes D No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

[2J Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

[2J Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

[2J Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

l:2J Yes D No 

4.45 Is the campus following its stated refund policy? 

l:2J Yes D No 

4.46 Does the campus offer financial aid? 

l:ZI Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

PAGE 14 0F 62 

Ms. Anita Phillips is~he oirector of~ has held this position since ay 2008. Prior to this position, she served M 
financial aid administrator at this campus for our years. Prior toBoining ITT, she ad ~o years' ex_Qerience as business 
manager/registrar and as assistant director @ight years with other educational institutions. 

Ms. Phillips holds a digloma in Office Education from Manhattan Area Vo Tech 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

l:2J Yes D No 

4.49 Are final student financial aid award detem1inations made by administrative individuals who are not responsible for 
recruitment? 

[2J Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

l:2J Yes D No 
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If No, insert the section number in parentheses and explain: 

While the team was on-site, they were provided M"ith evidence ~hat s. P,hilli s )'tad renewed her 
Association of Student Financial Aid Administrators NASF AA 

PAGE 15 0F 62 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The director of finance stays current with regulation and policy changes through internal electronic training modules from ITT 
She has participated 'n[}ix ESI training sessions in !2012 including topics such as "FAA Access to CPS Online," "ISIR! 
Management" and 'Financial !Aid Compliance Training." She lso participated 'n two webinars offered by Great Lake 
Training on "Professional Judgment Pe lexities" and "Demmdency Status Dilemmas." 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

[2] Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes [2] No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

Student services offered by the campus jnclude tutoring (faculty ,nembers are paid for their tutoring services), student 
orientation and academic advisement. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 

[2] Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs ancVor clock-to-credit hour programs, including conversion ratios? 
[2] Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Mr. on Kroeger ,s the director of career services. Mr. Kroeger holds a bachelor's degree in Management uman Resources 
from ark University. Mr. Kroeger has served as director of career&ervices since November, !2009. Prior to joining TT M 
fil)ent six years in the em loyment staffing industry working for three different staffing agencies. 

4.58 Does the institution offer employment assistance to all students? 

[2] Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [2] No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the 
same as the ending enrollment reported on the previous year's CAR? 

[2] Yes D No 

4.6 I Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

[2] Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[2] Yes D No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
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he ,institution has a standardized process of providing student Joan counseling. Students are required to complete an entranc 
and exit interview, as well as loan counseling forms when re-p_ackaging. Enrolling students are required to view a video during 
the financial aid a lication rocess. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

Thel.'students reported that extracurricular activities have included barbecues 
QI!I!.Ortunities at an Q!phanage three student societies and one student fraternity. 

GENERAL COMMENTS: 

The team found the wording of the SAP policy and procedures to be ambiguous and very broadly written. The team believes 
that it ·s written in a ;way that has the potential to be confusing to students and to the school personnel who are charged ;wit 
following the policy; in particular with regard to the ability of a student to appeal a SAP dismissal at the end of the second year 

While the team did review ~everal student appeals for :SAP, they contained vague anguage with regard to the mitigating 
circumstances and the ste s the student will take to im rove u on their erfonnance. 
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5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 

state laws? 

L8J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Ms. Joy Vann-Hamilton, aean, is assigned to oversee the educational activities at the ITT, Kansas City campus. She holds a 
master's degree ·n Business Administration from University of otre Dame and a bachelor's i:legree in Psychology from 
Wichita State University. She became dean on Ser1tember 24, 20 I 2. P rior experience "ncludes principal consultant with Cuni 
Laude Educational Consultants, academic regional~ ean at Vatterott College, princiP.al inyestigator with I SF Project, Go The 
Distance Multimedia ice- resident Qr_ogram m>erations with Kauffman Scholars nc. and assistant [)fOvost niversity o( 
Notre Dame. 

5.03 Does this person have appropriate academic or experiential qualifications? 

L8J Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 

The team found provisions for program administrators and educational chairs to have sufficient authority and responsibility 7ml 
the development and administration of the programs. iWhile the JTT system has handbooks, rograms, and protocols foo 
making changes ~n COfP.Orate syllabi and administrative procedures, each campus is allowed the academic freedom to evaluate 
the reeds of their own students and facility. rfhe K ansas City, '[Mo campus of ITT ,has faculty on the corporate curriculu 
committee which allows for integral enhancements. An informal network is also in place wher acul!)'Lle!:o~t~~---~ ~ 
time can visit with their program chair and offer advice for enhancements and im_J>rovements. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

L8] Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

L8J Yes D No 

5.07 Reviewed at Academic Administrative Center. 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

L8] Yes D No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes L8J No (Skip to question 5. 10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

L8] Yes D No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 

L8] Yes D No 

5.12 What provisions are made for individual differences among students? 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
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ITT has a vet)'. detailed curriculum structure that provides or a streamlined process for curriculum revision, evaluation, and 
administration. faculty members om~ II clisciplines at the campus are ncouraged o participate in this process. Some acult)1 
participants have been selected to serve on corporate-wide curriculum committees. They can offer suggestions to the appropriate 
personnel within the organizational structure (usually the program chair). e curriculum system has a cletailed policy on the 
process for curriculum change jn the if'aculty randbook. This policylJJrovides consistency by aving rescribed syllabi and 
outcomes and rovides enough academic freedom to allow facul to enhance the curriculum 

5.14 Does the faculty pai1icipate in this process? 

1:8:JYes 0No 

5. I 5 Reviewed at Academic Administrative Center. 

5.16 If the institution awards academic credit to students who demonsn·ate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 

D Yes D No 1:8:J NA (institution does not award such credit) 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

1:8:J Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.19) 

Facilities 

1:8:J Yes D No 

Instructional equipment 

1:8:J Yes D No 

Resources 

1:8:J Yes D No 

Personnel 

1:8:J Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

1:8:J Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 

1:8:J Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 

1:8:J Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

1:8:J Yes D No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (A ICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 

1:8:J Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 ls there documented evidence of a systematic program of in-service training at the campus? 
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[2J Yes D No 

If Yes, how is this documented? 

e cam us has a binder listing in-service training ith a sign-in log to document instructor/staf artici ation. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

l:ZI Yes D No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[2J Yes D No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

[2J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATES'S, AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

l:2J Yes D No 

ACADEMIC ASSOCIA TE 'S DEGREES ONLY 

5.31 Reviewed at Academic Administrate Center. 

5.32 Reviewed at Academic Administrate Center. 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

l:2J Yes D No 

BACHELOR'S DEGREES ONLY 

5.34 Reviewed at Academic Administrate Center. 

5.35 Reviewed at Academic Administrate Center. 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 

[2J Yes D No 
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6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parkjng 

situation and any other pertinent infonnation). 

[fhe campus consists of 3,000 square reet, which contain theory classrooms, aboratories, administrative offices, )ibrary, and 
bookstore. he acility has a capacity for 53 students nd staff. he institution has not exceeded this size. Ample parking is 
available for students, staff, and visitors. The racility ·s in compliance with the ADA as well as other federal, state, and local 
ordinances and regulations, ~ncluding those relating to safety nd health. he f acility contains working environments fon 
mance, recruitment, career services and academic affairs; a student lounge, an employee lounge, testing rooms, and conference 
ooms are also available. he main student areas are comprised of electronics )abs, computer ~ab , theory classrooms, and the 

1 eamin r source center. 

6.02 Does the campus utilize any additional space locations? 

0Yes [gjNo 

6.03 Does the campus utilize campus additions? 

D Yes [gJ No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the 
programs offered? 

[gJ Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and campus additions)? 

(a) Equipment 

[gJ Yes D No 

(b) Instructional tools 

[gJ Yes D No 

(c) Machinery 

[gJ Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with frre, safety, and sarutation regulations? 

[gJ Yes D NoD Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

he team reviewed the ITT Kansas City_, MO 2012-2013 catalog, Volume 22,J).!lblished October I 2012. 

7.02 Does the self-study accurately portray the campus? 

(gJ Yes D No 

7.03 Does the campus publish a catalog that is appropliately printed and bound and provided to all enrolled students? 

(gJ Yes D No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

(gJ Yes D No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

(gJ Yes D No 

(c) The names and titles of the administrators. 

(gJ Yes D No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

(gJ Yes D No 

(e) A statement of accreditation 

(gJ Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

(gJ Yes D No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

(gJ Yes D No 

(h) An academic calendar. 

(gJ Yes D No 

(i) A full disclosure of the admission requirements. 

(gJ Yes D No 

U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing 
of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or 
clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed 
to work in the field; and any additional requirements that must be met to complete the curriculum. 

(gjYes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

(gJ Yes D No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transc1ipt. 

(gJ Yes D No 

(m) A definition of the unit ofcredit. 
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l:zl Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

1:z1 Yes D No 

PAGE220F 62 

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary 
for completion of each. 

l:zl Yes D No 

(p) The transfer of credit policy. 

1:z1 Yes D No 

( q) A statement of the tuition, fees, and any other charges. 

l:zl Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

l:zl Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

1:z1 Yes D No 

(t) A statement describing the student services offered. 

l:zl Yes D No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 

1:z1 Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

1:z1 Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

l:zl Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate' s, academic associate's, 
and bachelor's degrees only). 

[2J Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

l:zl Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

l:zl Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

D Yes l:zl No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 

D Yes l:zl No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 

1:z1 Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
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[2J Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes [2J No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

[2J Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

l:2J Yes D No 

7 .12 Where does the campus advertise (publications, on line, etc.)? 

Are the advertisements under acceptable headings? 

[2J Yes D No 

ncluding -~~ 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

[2J Yes D No (Skip to Question 7 .14.) 

PAGE23 0F 62 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

[2J Yes D No 

7 .14 Does the campus utilize services funded by third parties? 

D Yes [2J No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

[2J Yes D No 

7 .16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

[2J Yes D No D Not Applicable (institution does not pmiicipate in financial aid) 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.01 Does the campus develop an adequate base of library resources? 

[8]Yes 0No 

PAGE24 0F 62 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

[8] Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

[8] Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

[8] Yes D No 

8.05 Reviewed at Academic Administrative Center. 

8.06 Reviewed at Academic Administrative Center. 

OCCUPA TIONAL ASSOCIATES, ACADEMIC ASSOCJATE'S, BACHELOR'S, AND MASTER 'S DEGREES ONLY 

8.07 Reviewed at Academic Administrative Center. 

8.08 Reviewed at Academic Administrative Center. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

fheJJ,udget for the TT, Kansas City campus is ~2400.00 for lffihetturrent year. rfhe library has SJ?,ent, $1614.71 or 67% o~ 
allocated budget, on books for criminal justice electronic !kits for the library__, ~plies ror electronic J<its, and 
n_ublications'-/==== 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

[8] Yes D No 

8. 11 Are the library hours adequate to accommodate the needs of all students? 

[8] Yes D No 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER 'S DEGREES ONLY 

8.12 Reviewed at Academic Administrative Center. 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

[8] Yes D No 

8.14 Reviewed at Academic Administrative Center. 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 

D Yes D No [8] Not Applicable (no interlibrary agreements) 

8.16 Reviewed at Academic Administrative Center. 

8.17 Reviewed at Academic Administrative Center. 

8.18 Reviewed at Academic Administrative Center. 

ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Reviewed at Academic Administrative Center. 

8.21 Reviewed at Academic Administrative Center. 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
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[2J Yes [2J No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

[2J Yes D No 

PAGE25 0F 62 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 

l:ZI Yes D No 

GENERAL COMMENTS: 

['he team found the learning resource center to be well organized well-staffed with libraa~.a~s~s1=· s~ta=n~ts~-~•=--~-~~~ ~J­
students instructors and staff 



ED00029738

CL_Review015561 

VER. SEPT. 1 , 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC R ESPONSE 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer and Electronics Engineering Technology 

Academic Associate's Degree in Electrical Engineering Technology 

Bachelor's Degree in Electronics and Communications Engineering Technology 

Bachelor's Degree in Electrical Engineering and Communications Technology 

ALL PROGRAMS 

9.01 See response from Academic Administrative Center 

(a) See response from Academic Administrative Center 

(b) See response from Academic Administrative Center 

(c) See response from Academic Administrative Center 

(d) See response from Academic Administrative Center 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

PAGE26 0F 62 

'.Mr. David Baird is the chair assigned to administer the academic program for Electronics [f echnology ror poth the associate'S 
and bachelor's degree programs. Mr. Baird holdt a bachelor's degree in lectronics Technology from Devry Institute in Kansas 
City, Missouri and a master's degree in I usic,;composition from the niversity of I issouri m ansas City, issouri. r 
Baird also has over 0 years of experience i nJ ndustry directly related to the electronics field. Mr. Baird is also an active 
member of the Institute of Electrical and Electronics En ineers IEE~. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

IXJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

IXI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

IXJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

IXJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

IXJ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

he ieamlifound in reviewing the community resource ~inder and interviewing the chair for the !Electronics program tha~ 
community resources were being utilized to enrich the Electronics program. The team found evidence of guest speakers such as 
Matt Simmons, a technical services coordinator with Rhythm Engineering and also~ graduate of the program, and Wesley 
Berry, an electrical engineer with ohnsonfi:ontrols. The documentation shows that there was very good representation o( 
students at each event. There was also evidence of two field tri s that directly related to the studies in electronics. 

9.08 Are these resources sufficient? 

IXJ Yes D No 

9.09 Reviewed at Academic Administrative Center. 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

l:ZI Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

l:ZJ Yes D No DNA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[ZJ Yes □ No ONA 

9.14 Reviewed at Academic Administrative Center. 

9.15 Are course prerequisites being followed? 

l:ZI Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[ZJ Yes D No 

(b) Course numbers 

l:ZJ Yes D No 

(c) Course prerequisites and/or corequisites 

[ZJ Yes D No 

(d) Instructional contact hours/credits 

l:ZJ Yes D No 

(e) Leaming objectives 

l:ZJ Yes D No 

(f) Instructional materials and references 

l:ZI Yes D No 

(g) Topical outline of the course 

l:ZJ Yes D No 

(h) Jnstructional methods 

l:ZJ Yes D No 

(i) Assessment criteria 

l:ZJ Yes D No 

(j) Method of evaluating students 

[ZJ Yes D No 

(k) Date the syllabus was last reviewed 

l:ZJ Yes D No 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 
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□Yes L8]No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
□ Yes L8]No 
If No, insert the section number in parentheses, list the courses, and explain: 
Section 3-1-513(a) nd Glossary): Course ~ llabi ito not include as p ropriate out -of-class M-ork assignments that support the 
learning objectives or most courses. herelis not a i:lescription m the(!,yllabus oflithe Jllinimum amount of time e tudent is 
expected to spend on completion ofi the work assignments. n<\lthough the cam us[Provided samples(pf someThraded ,homewor 
assignments, he syllabi provided to the team did not indicatel Jthat homework or outside assi ents M-ere , e uired and homeworki 
assignments were not included as any p_ercent of the final grade 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

L8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

L8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

L8] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

IT"he following number of calls were made to employers for the following programs: 
Academic associate's degree in Computer and Electronics Engineering Technologµ 
Bachelor's degree in Electronics and Communications Engineering TechnologY, - <:i. 

How many calls to employers or graduates were successful? 

he following number of calls, by program, were successful: 
Academic associate's degree in Computer and Electronics Engineering Technolog0 
Bachelor's degree in Electronics and Communication En ineerin Technology - 3 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made confirmed the em loyment of the graduates as re rted on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

L8] Yes D No D Not Applicable 

9.21 Does the campus participate in T itle IV financial aid? 

L8] Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

L8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

In the "credit hour" section on page 62 of the campus' 2012-2013 catalog, volume 22, the campus policy regarding 

homework is contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes L8] No D Not Applicable (Clock hour programs only) 
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If No, insert the section number in parentheses and explain: 

(Section 2-2-503(a)): The team did not find adequate evidence that out-of-class work or the equivalency is being evaluated in 
all courses. Discussion with the faculty and the students in the Electronics program indicated as little as two hours of out-of­
class work was assigned per 4 credit hours to 4.5 credit hours of classroom instruction. Students in the Electronics program 
verified that they were given homework in most classes and it was graded; however, it was only two to three hours per class. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8:JYes 0No 

(b) Instmctional equipment 

1:8:J Yes D No 

( c) Resources 

1:8:J Yes D No 

( d) Personnel 

1:8:J Yes D No 

9.25 Reviewed at Academic Administrative Center. 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BA CHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

1:8:J Yes D No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

1:8:J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BA CHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8:J Yes D No DNA, hiring responsibility is at Academic Administrative Center 

If No, insert the section number in parentheses and explain: 

IT'he team found in interviewing the chair that the Electronics program is in the process of hiring an additional faculty person t 
fill the position left vacant from an adjunct instructor that retired at the end of the last quarter. '1'his has created an temporary 
extra load on the chair io cover an additional ,class; however there was not found evidence that this interfered ith the chaili 
performing his normal duties 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

1:8:J Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at Academic Administrative Center. 

9.39 Reviewed at Academic Administrative Center. 

9.40 Reviewed at Academic Administrative Center. 
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9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at Academic Administrative Center. 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at Academic Administrative Center. 

9.44 Reviewed at Academic Administrative Center. 

9.45 Reviewed at Academic Administrative Center. 

9.46 Reviewed at Academic Administrative Center. 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[8J Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at Academic Administrative Center. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Com uter Network Systems 

Academic Associate's Degree in in Network Systems Administration 

Bachelor's Degree in Information Systems and Cybersecurity 

Bachelor's Degree in Information Systems Security 

ALL PROGRAMS 

9.01 Reviewed at Academic Administrative Center. 

(a) Reviewed at Academic Administrative Center. 

(b) Reviewed at Academic Administrative Center. 

(c) Reviewed at Academic Administrative Center. 

(d) Reviewed at Academic Administrative Center. 

PAGE 31 OF 62 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

~Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ray Childers is the assigned program chair of computer network systems, network systems administration, information systems 
and cybersecurity, and ~nformation systems security. He has a bachelor's degree in Computer ~cience from iJ'lortheasterJ 
Missouri )State University and a Jllaster's degree ~n Business !Administration from University of1 South Carolina. He s · 
computer network system professional ith over 20(1ears of experience inUnformation technology. He has substantial 
knowledge of PC hardware, Cisco router and switch configuration, WAN support and Ethernet. Mr. Childers efficiently util ize 
a com uter system and related software including Microsoft Office analysis of protocols and interneJ.PLoficiencies. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~ Yes 0 No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~ Yes □No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

he acuity members and administrative staffi interv~ewed stated that community resources us d to enrich the computeo 
network systems administration, information systems~and cybersecurity and ·nformation ~ystems security program included 
guest speakers, field trips to appropriate industrial/commercial sites, and advisory board members from the community 
Furthermore, the student council provides extracurricular activities on campus. he team reviewed documentation of minutes 
for the last two student field tri s both of which took lace in 2011 and 2012. 
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9.08 Are these resources sufficient? 

[8J Yes D No 

9.09 Reviewed at Academic Administrative Center. 

PAGE 320F62 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, includ ing specific learning objectives, 
course requirements, and evaluation criteria? 

[8J Yes D No D NA, (these elements are not part of the progra or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[8JYes □No □ NA 

9 .14 Reviewed at Academic Administrative Center. 

9.15 Are course prerequisites being followed? 

[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8J Yes D No 

(b) Course numbers 

[8J Yes D No 

(c) Course prerequisites and/or corequisites 

[8J Yes D No 

(d) Instructional contact hours/credits 

[8J Yes D No 

(e) Leaming objectives 

[8J Yes D No 

(t) Instructional materials and references 

[8J Yes D No 

(g) Topical outline of the course 

[8J Yes D No 

(h) Instructional methods 

[8J Yes D No 

(i) Assessment criteria 

[8J Yes D No 

(j) Method of evaluating students 

[8J Yes D No 

(k) Date the syllabus was last reviewed 
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[2J Yes D No 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 

(1) Out-of-class work assignments that support the learning objectives for the course 

D Yes [2J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

[2J Yes D No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out -of-class work assignments that support 
the learning objectives for most courses. There is not a description in the syllabus of the minimum amount of time the student is 
expected to spend on completion of the work assignments. Although the campus provided samples of some graded homework 
assignments, the syllabi provided to the team did not indicate that homework or outside assignments were required and 
homework assignments were not included as any percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[2J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[2J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

l:2J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 
Academic associate's degree in Computer Network Systems - 60 
Academic associate's degree in Network Systems Administration - NIA 
Bachelor's degree in Information Systems and Cybersecurity - NIA 
Bachelor's degree in Information Systems Security - 19 

How many calls to employers or graduates were successful? 

The following number of calls, by program, was successful: 
Academic associate's degree in Computer Network Systems - 44 
Academic associate's degree in Network Systems Administration - NIA 
Bachelor's degree in Information Systems and Cybersecurity - NI A 
Bachelor's degree in Information Systems Security - 15 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for p lacement"? 

l:2J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

[2J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
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l:zl Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly desc1ibe the procedures. 

The campus uses the federal conversion formulas to conve11 clock hours to credit hours. The team was provided documentation 
to verify this information. In the "credit hour" section page 61 of the campus'2012-2013 catalog, volume 22, the campus policy 
regarding homework is contained in the "Residence Courses" paragraph. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes l:zl No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 2-2-503(a)): The team did not find adequate evidence that out-of-class work or the equivalency is being evaluated in 
all courses. Discussion with the faculty and the students in the program indicated as little as two hours of out-of-class work was 
assigned per 4 credit hours to 4.5 credit hours of classroom instruction. Students in the program verified that they were given 
homework in most classes and it was graded; however, it was only two to three hours per class. 

9.24 Are the followi ng appropriate to adequately support the number and nature of the program? 

(a) Facilities 

l:zl Yes D No 

(b) Instructional equipment 

1:z1 Yes D No 

(c) Resources 

1:z1 Yes D No 

( d) Personnel 

1:z1 Yes D No 

9.25 Rev iewed at Academic Administrative Center. 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

1:z1 Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

l:zl Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

l:zl Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

l:zl Yes D No 
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9.33 Reviewed at Academic Administrative Center. 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at Academic Administrative Center. 

9.39 Reviewed at Academic Administrative Center. 

9.40 Reviewed at Academic Administrative Center. 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at Academic Administrative Center. 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at Academic Administrative Center. 

9.44 Reviewed at Academic Administrative Center. 

9.45 Reviewed at Academic Administrative Center. 

9.46 Reviewed at Academic Administrative Center. 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

IZJ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at Academic Administrative Center. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Visual Communications 

Academic Associate's Degree in Graphic Communications and Design 

ALL PROGRAMS 

9.01 See response from Academic Administrative Center 

(a) See response from Academic Administrative Center 

(b) See response from Academic Administrative Center 

(c) See response from Academic Administrative Cabinet 

(d) See response from Academic Administrative Cabinet 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

~Yes ONo 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Rafi! Dabbagh serves as the chair for the School of Drafting and Design. Mr. Dabbagh holds a bachelor's of science degree 
in Chemical Engineering from Baghdad University and a diploma in Computer-Aided Design from Vatterott College. Outside 
of education, Mr. Dabbagh has held steel detailer and senior detailer jobs with Steel Structure Construction. 
Mr. Aaron Garrison serves as the program chair and subject matter expert for visual communications and graphic 
communications and design. Mr. Garrison holds an associate's of science degree in Graphic Design from Johnson County 
Community College and a bachelor's of science degree in Media Arts from the Art Institute of Pittsburgh. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes □ No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~Yes □No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~ Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The design program areas at ITT Technical Institute Kansas City use community resources to augment classroom study. Visual 
Communications and Graphic Communications and Design students went on several field ttips including Kingston Printing, 
Nelson Atkins Art Gallery, and Trinity Animation. Additionally, Mr. John Cropper, journalist, appeared as a guest speaker in 
class. 

9.08 Are these resources sufficient? 

~Yes ONo 

9.09 Reviewed at Academic Administrative Center. 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

l:ZI Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No l:ZJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[ZJ Yes □ No ONA 

9.14 Reviewed at Academic Administrative Center. 

9.15 Are course prerequisites being followed? 

l:ZI Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[ZJ Yes D No 

(b) Course numbers 

l:ZJ Yes D No 

(c) Course prerequisites and/or corequisites 

[ZJ Yes D No 

( d) Instructional contact hours/credits 

l:ZJ Yes D No 

(e) Leaming objectives 

l:ZJ Yes D No 

(f) Instructional materials and references 

l:ZI Yes D No 

(g) Topical outline of the course 

l:ZJ Yes D No 

(h) Instructional methods 

l:ZJ Yes D No 

(i) Assessment criteria 

l:ZJ Yes D No 

(j) Method of evaluating students 

[ZJ Yes D No 

(k) Date the syllabus was last reviewed 

l:ZJ Yes D No 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 
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□ Yes ~No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0Yes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support 
the learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the 
majority of syllabi provided to the team did not indicate that homework or outside assignments were required and homework 
assignments were not included as any percent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

C8J Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit ofa program of study? 

~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No ~ NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No ~ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the _procedures. 
In~he "credit hour" section jpn page 61 of the am us' 
contained in the "Residence Courses" paragra h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

9.24 

D Yes C8] No D Not Applicable (Clock hour programs only) 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

~ Yes D No 

(c) Resources 

C8J Yes D No 
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(d) Personnel 

[8J Yes D No 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC R ESPONSE 

9.25 Reviewed at Academic Administrative Center. 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8J Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER 'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[8J Yes D No 

ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.38 Reviewed at Academic Administrative Center. 

9.39 Reviewed at Academic Administrative Center. 

9.40 Reviewed at Academic Administrative Center. 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at Academic Administrative Center. 

GENERA L COMMENTS: 

Mr. Dabbagh, chair of the School of Drafting and Design is wonderful. He shows great enthusiasm for his job and cares about 
student success. He ·s very willing to open up and converse about the college, his ex eriences, and his background. The same 
can e said or the instructors in the rogram.h nterviews ith facul were iVe ppsitivejand the ~ntervieweesfkere e 
interested in the success of the students 

Faculty members in the Visual Communications and Graphic Communications and Design programs need to be reassured that 
it is okay to sl![)I)!ement the ITT approved curriculum with real-worldJ)fojects in the classroom 

Students requested daycare options on cam us and la to s/software to use off cam us. Commutes to cam us made working on 
homework outside of class difficult. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Drafting and Design Technolog).'.I 

Academic Associate's Degree in Computer Drafting and Design 

ALL PROGRAMS 

9.01 See response from Academic Administrative Center 

(a) See response from Academic Administrative Center 

(b) See response from Academic Administrative Center 

(c) See response from Academic Administrative Cabinet 

(d) See response from Academic Administrative Cabinet 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

~Yes O No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Rafi l Dabbagh is assigned to administer the Design Drafting p rogram. Mr. Dabbagh has a bachelor's of science degree in 
Chemical Engineering from the University of Baghdad. The Foreign Academic Credentials Service and a National Association 
of Credential Evaluation Services (NACES) member ve1ified his transcripts to the equivalent to a bachelor's degree with a 
major in Chemical Engineering. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~Yes □No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Community resources are adequately used to enrich the drafting and design and computer aided clrafting and esign programs 
at the [Kansas City campus. The team determined Mr. Larry Schmit of Riewit Engineering, was a guest speaker on September 
Q6, 2012, to discuss AutoCAD 3D modeling 2012 version. The team also determined Mr. Michael Vodehnal took his ca stone 
class on a fie! · tember I 6, 20 I 2, to a railroad site for site surveying 

9.08 Are these resources sufficient? 

~Yes ONo 

9.09 Reviewed at Academic Administrative Center. 

9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
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[2J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [2J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [2J NA 

9.14 Reviewed at Academic Administrative Center. 

9 .15 Are course prerequisites being followed? 

[2J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[2J Yes D No 

(b) Course numbers 

[2J Yes D No 

(c) Course prerequisites and/or corequisites 

[2J Yes D No 

( d) Instructional contact hours/credits 

l:2J Yes D No 

(e) Leaming objectives 

l:2J Yes D No 

(f) Instructional materials and references 

l:ZI Yes D No 

(g) Topical outline of the course 

[2J Yes D No 

(h) Instructional methods 

[2J Yes D No 

(i) Assessment criteria 

[2J Yes D No 

(j) Method of evaluating students 

l:2J Yes D No 

(k) Date the syllabus was last reviewed 

l:ZI Yes D No 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes l:2J No 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes 0 No 

If No, insert the section number in arentheses, list the courses, and ex lain: 
{Section ~-t-513(a) and Glossary): Course syllabi l:lo !}Qt ·nclude s ~ppropriiiliij rt the 
learning objectives for most courses.._ ______ ________________ ___ _______ _ 

Although the campus provided sample of some graded homework assignments, the majority of syllabi provided to the team indicate 
that homework or outside assigrynents were re uired and homework assigt!!l!ents were not included as any ercent of the final gmde 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

0 Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 

0Yes 0 No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

0 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

he following number of calls was made to employers for the following programs: 
Academic associate's degree in Drafting and Design Technology - 10 
Academic associate's degree in Com uter Drafting and Design - I 0 

How many calls to employers or graduates were successful? 

1fhe following number of calls, by program, were successful: 
Academic associate's degree in Drafting and Design Technology - 0 
'.Academic associate's degree in Com uter Drafting and Design - 9 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made confirmed the em loyment of the graduates as re orted on the 2011 CAR. 

9.20 Was documenta tion on file to verify graduates classified on the CAR as "not available for p lacement"? 

0 Yes D No D Not Applicable 

9 .21 Does the campus participate in T itle IV financial aid? 

0 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly desc1ibe the procedures. 

Jn the "credit hour" section on page 61 of the campus' 2012-20 13 catalog, volume 22, the campus policy regarding homework 
is contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, inse1i the section number in parentheses and explain: 
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(Section 2-2-503(a)): The team did not find adequate evidence that out-of-class work or the equivalency is being evaluated in 
all courses. Discussion with instructors indicated as little as two hours and no more than seven hours of out-of-class work were 
assigned per four credit hours of classroom or direct faculty instruction. Students in the Drafting and Design program estimated 
an average of four hours a week of out-of-class work. Eight to nine hours of out-of-class work would be required by the criteria 
or evaluation. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[2]Yes 0No 

(b) Instructional equipment 

[2] Yes D No 

(c) Resources 

[2] Yes D No 

( d) Personnel 

[2] Yes D No 

9.25 Reviewed at Academic Administrative Center. 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER 'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[2] Yes D No 

GENERA L COMMENTS: 

he I rafting and Design program permits the student o learn several clifferent design computer programs, AutoCadd, iR.evit 
and Inventor are a few exam les. This will allow the student to have more career o ortunities in several industries 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Construction Management 

ALL PROGRAMS 

9.01 See response from Academic Administrative Center. 

(a) See response from Academic Administrative Center. 

(b) See response from Academic Administrative Center. 

(c) See response from Academic Administrative Center. 

(d) See response from Academic Administrative Center. 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[g)Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

r. afil abbagh is he chairperson of the school of Drafting and esign and the Construction Management rogram. is 
achelor's ofi science degree ·s om the University of Baghdad (Iraq) and h as een approved by he oreign Academic 

Credentials Services (NACES) as equivalent to a bachelor's degree earned at a egionally accredited college ·n the United 
States. He has six years relevant industry experience. He has been an adjunct instructor at ITT Technical Institute, Kansas City 
s ince 2007. He has held the chai e on osition since 2011. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[gJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[gJ Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[gJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes [gJ No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

[gJ Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

he team found evidence that the effective use of community resources are utilized to enrich the program. The program has had 
five est speakers and one 1eld trip nd there , s also a program advisory committee (PAC) hat meets twice per year. The 
PAC serves to encourage utilization of guest s eakers 

9.08 Are these resources sufficient? 

[gJ Yes D No 

9.09 Reviewed at Academic Administrative Center. 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

l:ZI Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No l:ZJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[ZJ Yes □ No ONA 

9.14 Reviewed at Academic Administrative Center. 

9.15 Are course prerequisites being followed? 

l:ZI Yes D No 

9. I 6 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
l:ZJ Yes D No 
(b) Course numbers 
l:ZJ Yes D No 
(c) Course prerequisites and/or corequisites 
[ZJ Yes D No 
( d) Instructional contact hours/credits 
l:ZJ Yes D No 
(e) Learning objectives 
l:ZI Yes D No 
(f) Instructional materials and references 
l:ZJ Yes D No 
(g) Topical outline of the course 
l:ZJ Yes D No 
(h) Instructional methods 
[ZJ Yes D No 
(i) Assessment criteria 
l:ZJ Yes D No 
U) Method of evaluating students 
[ZJ Yes D No 
(k) Date the syllabus was last reviewed 
[ZJ Yes D No 
For campuses p articipating in Title I V that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
l:ZI Yes D No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes l:ZI No 
If No, insert the section number in 1mrentheses, list the courses, and ex_plain: 
(Section ll-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class ork ssignrnents that support the 
earning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority o 

syllabi provided to the team did not indicate that homework or outside assignments were required and homework assi ents were 
not included as any_percent of the final grade 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

l:ZI Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
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[2J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

l:2J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were two calls made to employers and graduates. 

How many calls to eme!£yers or graduates were successful? 
There was one successful call to employers and graduates 

How many of the calls where contact was made with employers or graduates confim1ed the employment of the graduate as 
reported on the CAR? Please explain any discrel>.ancy between the number of successful contacts and confirmations. 
uhe successful contact confirmed the em lo ment of the graduate as re orted on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for p lacement"? 

D Yes D No [2J Not Applicable 

9.21 Does the campus participate in Title JV financial aid? 
[2J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
l:2J Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe the docwnentation of evaluation viewed on site. 
Visitation with instructors and students verified evaluation of homework and rovided exam les of current work that is to be handed 
back to students. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[2J Yes D No 

(b) lnstmctional equipment 

[2J Yes D No 

(c) Resources 

[2J Yes D No 

( d) Personnel 

[2J Yes D No 

9.25 Reviewed at Academic Administrative Center. 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[2J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
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[2J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BA CHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[2J Yes D No DNA, hiring responsibility is at Academic Administrative Center. 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[2J Yes D No 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at Academic Administrative Center. 

9.44 Reviewed at Academic Administrative Center. 

9.45 Reviewed at Academic Administrative Center. 

9.46 Reviewed at Academic Administrative Center. 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[2J Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at Academic Administrative Center. 

GENERAL COMMENTS: 

he rogram leadershi is ve.-y ositive and coo erative in he! ing with materials needed for this visit. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Paralegal Studies 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from Academic Administrative Center. 

(b) See response from Academic Administrative Center. 

(c) See response from Academic Administrative Center. 

(d) See response from Academic Administrative Center. 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[g)Yes 0 No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Julia Viles is assigned to administer the aralegal rogram. Ms. Viles holds a aster's clegreeUn Management from 
University of Phoenix (Kansas City, Missouri) and a bachelor's degree in Criminal Justice and Criminology from University of 
Missouri Kansas City (Kansas City, Missouri).f,Ms. iles is supported by fvls. lwendy :Staton, the aralegal )ead 
instructor/subject matter specialist. 1 s. Staton has master's degree in Legal Analysis and a certificate ·n Paralegal Studies 
from Webster University (Kansas C ity_, Missouri) and • fl,achelor's degree in Criminal ITustice from University of Central 
Missouri Warrensburg Missouri 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[gJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[gJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes [gJ No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No [gJ Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

[gJ Yes D No 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

To meet the retention goal of 65%, the institution is focusing on activities that will assist in increasing its graduation rate. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The paralegal program ,has an active advisory board that consists of. attorneys and paralegals jn the community. The students 
have gone on field tri s to the law libral)' and law offices. Several local attome:,,:s have come in as guest speakersf 

9.08 Are these resources sufficient? 
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[2J Yes D No 

9.09 Reviewed at Academic Administrative Center. 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[2J Yes D No 

9.1 I For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [2J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No l:2J NA 

9.14 Reviewed at Academic Administrative Center. 

9 .15 Are course prerequisites being followed? 

l:2J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[2J Yes D No 

(b) Course numbers 

[2J Yes D No 

(c) Course prerequisites and/or corequisites 

l:2J Yes D No 

(d) Instructional contact hours/credits 

l:2J Yes D No 

(e) Leaming objectives 

l:ZI Yes D No 

(f) Instructional materials and references 

[2J Yes D No 

(g) Topical outline of the course 

[2J Yes D No 

(h) Instructional methods 

[2J Yes D No 

(i) Assessment criteria 

[2J Yes D No 

(j) Method of evaluating students 

l:2J Yes D No 

(k) Date the syllabus was last reviewed 

l:2J Yes D No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes [gJ No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes [gJ No 

If No, insert the section number in parentheses, list the courses, and explain: 

Section 3-1-Sl3(a) and Glossary): Course syllabi do not include, as appropriate, out -of-class work assignments that support 
the learning objectives for most courses. There is not a description in the syllabus of the minimum amount of time the student is 
expected to spend on completion of the work assignments. Although the campus provided samples of some graded homework 
assignments, the syllabi provided to the team did not indicate that homework or outside assignments were required and 
homework assignments were not included as any percent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

[gJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[gJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No [gJ NA, (there have been no graduates) 

How many calls to ~12,loyers or graduates were attempted? 
None - there have been no graduates. 

How many calls to ~gloyers or graduates were successful? 
None - there have been no graduates. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
None - there have been no graduates. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No [gJ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

[gJ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[gJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

In the "credit hour" section on page 62 of the cam us 2012-2013 catalog, volume 22, the caf!!H!JS_QO!icy regarding homework is 
contained in the "Residence Courses" ara h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes [gJ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
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(Section 2-2-503(a)): ffhere is ·nsufficient evidence that out-of-class ~ rk1or the equivalency is being evaluatedtin all courses. 
Instructors and students confirmed they were doing out-of-class work that was e uivalent to two to three hours_p_er week. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[gl Yes D No 

(b) Instructional equipment 

[gJ Yes D No 

(c) Resources 

[gJ Yes D No 

( d) Personnel 

[gi Yes D No 

9.25 Renewed at Academic Administrative Center. 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[gl Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[gl Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[gi Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[gl Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at Academic Administrative Center. 

9.39 Reviewed at Academic Administrative Center. 

9.40 Reviewed at Academic Administrative Center. 

9.41 Is enrollment in the second academic year of the tv,o-year program sufficient to support regularly scheduled classes? 

[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at Academic Administrative Center. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Business Management 
Bachelor's Degree in Project Management _____ _ 
Bachelor's Degree in Project Management Administration 

Bachelor's Degree in Project Management and Administration, Construction Option _ __,,_..,_ .. 
Bachelor's Degree in Project Management and Administration, Information Technology Ol!!ion 

ALL PROGRAMS 

9.01 See response from Academic Administrative Center. 

(a) See response from Academic Administrative Center. 

(b) See response from Academic Administrative Center. 

(c) See response from Academic Administrative Center. 

(d) See response from Academic Administrative Center. 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

1:8:1 Yes D No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. crulia Viles is lissigned to administer the academic programs of academic associate's degree bf1 Business Management! 
bachelor's degree in Project Management, ):>achelor's degree in Project Management and !Administration,~ achelor's degree in 
Project Management and Administration with a concentration in Construction Option, and bachelor's degree in Project 
'.Management and ~ dministration with an Information Technology Option. Ms. iles ,holds a bachelor's degree ·n Crimina 
Justice r m the i!Jnive sity oil issouri, bachelor's tlegree in Sociology from the University o Missouri, and a master's 
degree 1in Management from the University of Phoenix. Project Management has three(peparate concentrations. Ms. Viles 
receives subject ~atter and curriculum-related support for the Construction Option µnd Information Technology Option fro 
the hairs of those departments. s. iYiles has recently started attending classes o earn er master's degree ·n nformation 
Assurance and ecurity from Capella niversity. Ms. Viles ·s a dedicated manager with over nine years' experienceBn retail 
and education. Prior to joining TT Technical Institute Ms. Viles worked for Community America Credit i!Jnion conductin 
investigations related to retail crimes. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:8:1 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

1:8:1 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8:1 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

l:8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes l:8J No l:8J Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

1:8:1 Yes D No 
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9.07 List the community resources and how they are utilized to enrich the program(s). 

The team found, after a review of the community ;resources binder and after speaking with the [Business program chairperso11 
that the Business and Project Management programs are currently not utilizing community resources. The team was shown one 
technology related resource, but ound the resources · nsufficient for business and project management students. he team 
found a greater need for program specific speakers, field trips, outside resources and other related resources 12.ithis progr~ 
IT'he rogram has been in existence for nine months without !!JJ_pro riate resources. 

9.08 Are these resources sufficient? 

□Yes i:gjNo 

If No, insert the section number in parentheses and explain: 

(Section 3-1-512(c)): The team found that resources of the community are not being utilized to enrich the business and_projec~ 

9.09 Reviewed at Academic Administrative Center. 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

i:gj Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No i:gj NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

i:gj Yes O No ONA 

If No, insert the section number in parentheses and explain: 

While the school uses ·nde endent tudies on occasion the programs evaluated ·n this ection are rot currently utilizing 
inde endent studies. 

9.14 Reviewed at Academic Administrative Center. 

9.15 Are course prerequisites being followed? 

i:gj Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

i:gj Yes D No 

(b) Course numbers 

i:gj Yes D No 

(c) Course prerequisites and/or corequisites 

i:gj Yes D No 

( d) Instructional contact hours/credits 

i:gj Yes D No 

(e) Learning objectives 

i:gj Yes D No 

(t) Instructional materials and references 
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1:ziYes 0No 

(g) Topical outline of the course 
1:z1 Yes D No 
(h) Instructional methods 
1:z1 Yes D No 
(i) Assessment c1iteria 
1:z1 Yes D No 
(j) Method of evaluating students 
1:z1 Yes D No 
(k) Date the syllabus was last reviewed 
l:zl Yes D No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [2J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes l:zl No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do not include, as ~propriate, out-of-class work assignments that support the learning 
objectives lfoii ost courses. ~!though the campus rovided samples ofil,ome graded omework ssignments, the majority o syllab~ 
provided to the team did not indicate that homework or outside assignments were required and homework assignments were not included as 
any ercent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

l:zl Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

l:zl Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

1:z1 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls was made to employers for the following _programs: 
Academic associate's degree in Business Management -J! 
Bachelor's of science degree in Project Management - 2l 
,Bachelor's of science degree in Project Management and Administration - 0 
Bachelor's of science degree in Project Management and Administration, Construction Option - l.._ ___ -
Bachelor's of science degree in Project Management and Administration - Information Technology 0Rtion - 0 

How many calls to employers or graduates were successful? 
The following number or calls, by program, was successful: 
Bachelor's of science degree in Project Management - 2 
Bachelor's of science degree in Project Management and Administration Construction O tion - l 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
~orted on the CAR? Please ~ ain any disc~ ncy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the em loyment of the graduates as repprted on the 2011 ~ 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No 1:z1 Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the )2[.0cedures. 
In~he "credit hour" section!Pn page 61 of the am us' 012-2013 catalog, volume ~ the cam us @!icy regarding !homework i 
contained in the "Residence Courses" gra h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses, list the courses, and ex[!lain: 
(Section 2-2-503(a)): All business and project management courses are covered in this paragraph. Instructors and students did 
verify that outside work is being performed and graded, but the team has found that the work is inadequate to com I e the hours 
mandated by the De]liirtment of Education of two hours outside work for each credit hour of classroom time. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8J Yes D No 

(b) Instructional equipment 

[8J Yes D No 

(c) Resources 

[8J Yes D No 

( d) Personnel 

[8JYes 0No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8J Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[8J Yes D No 
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9.33 Reviewed at AAC 

ACADEMIC ASSOCIATE 'S DEGREES ONLY 

9.38 Reviewed at Academic Administrative Center. 

9.39 Reviewed at Academic Administrative Center. 

9.40 Reviewed at Academic Administrative Center. 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at Academic Administrative Center. 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at Academic Administrative Center. 

9.44 Reviewed at Academic Administrative Center. 

9.45 Reviewed at Academic Administrative Center. 

9.46 Reviewed at Academic Administrative Center. 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

IZJ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at Academic Administrative Center. 
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9. PROGRAM EVALUATION 
Academic Associate in Criminal Justice 

Bachelor's of Science in Criminal Justice 

Academic Associate's in Criminal and Forensic Technology 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

PAGE 570F 62 

Ms. Julia Viles is assigned to administer the Criminal Justice programs. Ms. Viles has a bachelor's degree in Criminal Justice 
and Criminology from the University of Missouri-Kansas City and a master's degree in Management from the University of 
Phoenix. Ms. Viles has been the Criminal Justice chair since May of 2010. P1ior to joining ITT Technical Institute, Ms. Viles 
worked as a loss prevention specialist for Community America Credit Union from 2006 to 20 I 0. She worked for The Jones 
Store/Macy's from 2002 to 2007 beginning as a loss prevention agent, then the assistant loss prevention manager and finally as 
the loss prevention manager for the store. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

IZI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

IZI Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

IZJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

IZJ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The Criminal Justice program has a goal of a minimum of two guest speakers and/or field trips per quarter. Students have 
participated in a tour of the Wyndotte County jail. Guest speakers have included a FBI (Federal Bureau of Investigation) agent 
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and a TSA (Transportation Safety Administration) agent among others. The program also makes use of a program advisory 
committee. 

9.08 Are these resources sufficient? 

1:8:iYes 0No 

9.09 Reviewed at AAC 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:8:iYes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No 1:8:1 NA, (these elements are not pait of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No i:gj NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

1:8:1 Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
1:8:1 Yes D No 
(b) Course numbers 
1:8:1 Yes D No 
(c) Course prerequisites and/or corequisites 
1:8:1 Yes D No 
( d) Instructional contact hours/credits 
1:8:1 Yes D No 
(e) Learning objectives 
1:8:1 Yes D No 
(f) Instructional materials and references 
1:8:1 Yes D No 
(g) Topical outline of the course 
1:8:1 Yes D No 
(h) Instructional methods 
1:8:1 Yes D No 
(i) Assessment criteria 
1:8:1 Yes D No 
(j) Method of evaluating students 
1:8:1 Yes D No 
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(k) Date the syllabus was last reviewed 
1:8:1 Yes D No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 011ly: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes 1:8:1 No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes 1:8:1 No 
If No, insert the section number in arentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for the Criminal Justice courses. Although the campus provided samples of some graded homework assignments, 
all of the criminal justice program's syllabi provided to the team did not indicate that homework or outside assignments were 
required and homework assignments were not include-cl as any percent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

1:8:lYes O No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes O No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

1:8:1 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Academic Associate's in Criminal Justice - 9 

Bachelor of Science in Criminal Justice - 8 

How many calls to employers or graduates were successful? 

The following number of calls, by program, was successful: 

Academic Associate's in Criminal Justice - 6 

Bachelor of Science in Criminal Justice - 6 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made confirmed the employment of the graduates as reported on the 20 I I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

1:8:1 Yes D No D Not Applicable 

9.2 1 Does the campus participate in Title IV financial aid? 
1:8:1 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
1:8:1 Yes D No D Not Applicable (Clock hour programs only) 
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If Yes, briefly describe the procedures. 
In the "credit hour" section on pages 61 and 62 of the cam us' 2012-2013 catalog, volume 9, the campus QPlicy regarding homework 
is contained in the "Residence Courses" paragrfil)h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503(a)): The team did not find adequate evidence that out-of-class work or the equivalency is being evaluated in all 
courses. Discussion with instructors indicated as little as two hours and no more than seven hours of out-of-class work were assigned 
per four credit hours to 4.5 credit hours of classroom or direct faculty instruction. Students in the Criminal Justice program estimated 
an average of three hours a week of out-of-class work. Eight to nine hours of out-of-class work would be required by the criteria for 
evaluation. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8J Yes D No 

(b) Instructional equipment 

[8J Yes D No 

(c) Resources 

[8J Yes D No 

( d) Personnel 

[8J Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPA TIONAL ASSOCIA TE'S, ACADEMIC ASSOCIA TE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER 'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensw·e sound direction and continuity of development for the 
program? 

[8J Yes D No DNA, hiring responsibility is at AAC 
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ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S. DEGREES ONLY 

9.30 Are teaching loads reasonable? 

1:8:J Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

PAGE 61 OF 62 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8:J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 



ED00029774

CL_Review015597 

VER. SEPT. 1 , 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC R ESPONSE PAGE62 0F 62 

SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summaa Statement 

.1. Section: 3-J-513(a) and The syllabi do not contain language specific to out-of-work assignments that 
Glossary support the learning objectives for several courses (pages 28, 33, 34, 38, 39, 43, 

46, 51, and 55). 

2. Section 2-2-503(a) There is no evidence that out of class work or the equivalency is being evaluated 
in all courses (pages 29, 38, 44, 52, and 56). 

3. Section 3-1-512(c) There are insufficient community resources to support two programs (page 
54). 
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V ER. SEPT. 1, 2012 

C R EDENTIAL 
EARNED 

(Academic Associate's, 
Bachelor's) 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Academic Associate' s 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate' s 

ACICS C ENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC R ESPONSE PAGE 2 0F 64 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

WYOMING, MI 

Enroll: 
Full-

APPROVED Clock time/Part-
PROGRAM TITLE Hrs. Qtr.Hrs. time Ret. 

Business 1020 96 6/4 58.6% 
Administration 

Business 970 90 15/ 11 100% 
Management* 

Computer Drafting & 1140 96 11/8 69.4% 
Design 

Computer& 1120 96 14/5 70.8% 
Electronics 
Engineering 
Technoloi:,,y 

Criminology & 981- 90 9/5 na 
Forensic Technology* 1071 

Criminal Justice 1020 96 21/7 56.5% 

Drafting & design 1050 90 22/6 na 
Technology* 

Electrical Engineering 1058 90 45/16 na 
Technoloi:,,y* 

Graphic 1058 90 6/0 na 
Communications & 
Design* 

Infonnation 1120 96 19/ 13 69.6% 
Technology 
(Computer Network 
Systems Option) 

Network Systems 1058 90 63/12 na 
Administration* 

Paralegal* 98 1 90 10/3 na 

Paralegal Studies 1020 96 4/0 47.9% 

Software 1120 96 1/4 43.3% 
Development 
Technology 

Visual 1120 96 8/ 11 67.2% 
Communications 

IT - Multimedia** 1120 96 0/0 na 

IT-Software 1120 96 0/0 na 
Application & 
Programming** 

AIR 

Retention & Placement 

201 1 2010 

Pia. Ret. Pia. 

75% 69.3% 80% 

na na Na 

51.7% 72.4% 38.5% 

62.2% 66.6% 89.5% 

na na na 

25% 71.1% 39.1% 

na na na 

na na na 

na na na 

64.2% 76.5% 68.9% 

na na na 

na na na 

na 68.4% na 

na 75.5% na 

9.5% 74.5% 38.5% 

na 100% 50% 

na 85.7% 83.3% 
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Academic Associate's IT- Web Design** 1120 96 0/0 na na 100% 60% 

Academic Associate's Mobile 1058 90 0/0 na na na na 
Communication 
Technology** 

Bachelor's Business 1860 180 0/4 80% na 71.4% na 
Administration 

Bachelor's Criminal Justice 1880 180 4/ 1 62.9% 33.3% 57.7% 75% 

Bachelor's Electronics & 2100 180 Il l 76.2% 100% 90% 66.7% 
Communications 
Engineering 
Technology 

Bachelor's Electrical Engineering 2127 180 3/3 na na na na 
& Communications 
Technology* 

Bachelor's Infonnation Systems 2164 180 13/2 na na na na 
& Cybersecurity* 

Bachelor's Information Systems 2090 180 3/4 73.3% 75% 72.4% 50% 
Security 

Bachelor's Project Management 2040 180 15/2 68.4% 33.3% 92.9% na 
& Administration 
(Project Management 
& Administration 
Option)* 

Bachelor's Construction 2100 180 0/0 75% na 100% na 
Management** 

Bachelor's Digital Entertainment 2100 180 0/0 na na 100% Na 
& Game Design** 

Bachelor's Software Application 2090 180 010 100% 75% 100% Na 
Development•• 

Bachelor's Technical Project 1970 180 0/0 100% 50% 91.7% 100% 
Management** 

TOTAL 414 
ENROLLMENT 

Notes: Type in bold any retention rate below 60.0% and any placement rate below 65.0%. 

* Program reviewed for the first time. 

** The programs with no enrollment were not evaluated. The campus is developing a plan to teach out some of the programs and 
will notify ACICS as required. 

The campus has made some program and title changes, some of which are already being offered. These are listed above. 

Level Old Pro~ram Title New Pro~ram Rel!lacement Title 

Academic Associate's Business Administration Business Management 

Academic Associate's Computer Drafting & Design Drafting & Design Technology 

Academic Associate's Computer & Electronics Electrical Engineering 
Engineering Technology 

Academic Associate's Visual Communications Graphic Communications & Design 
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Academic Associate Infonnation Technology - Network Systems Administration 
Computer Network Systems 

Academic Associate's Paralegal Studies Paralegal 

Academic Associate's Criminal Justice Criminology & Forensic 
Technology 

Bachelor's Information Systems Security Information Systems & 
Cybersecurity 

Bachelor's Electronics & Communications Electronics Engineering & 
Communications 

Although the campus opened jts doors n 1968 under the ,iame of United ~ lectronics ~nstitute, ~TT purchased the school 'n 1979 and 
officially changed the name to ITT Technical Institute in 1980. The campus moved to its present location in 2008 and now offers associate ot' 
applied i5cience and pachelor ilegrees jn a variety of professional and pusiness programs. lfhe ty12,.ical ~TT-Wyoming student js a Caucasia 
male 1>tudent in his mid-twenties pursuing evening classes in IT-Computer etwork ystems. e cam us serves tl!d population 
southern Grand RaP-id MI a® 
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1. MISSION 
1.01 Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 
1:8] Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
1:8] Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)?-++ 
i:8]Yes 0No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 
1:8] Yes D No 

1.09 Does the CEP describe the following? 
The characteristics of the programs offered. 
1:8] Yes D No 
The characteristics of the student population. 
1:8] Yes D No 
The types of data that will be used for assessment. 
1:8] Yes D No 
Specific goals to improve the educational processes. 
1:8] Yes D No 
Expected outcomes of the plans. 
1:8] Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
Student retention. 
i:8]Yes 0No 
Student placement. 
i:8]Yes D No D Not Applicable (new branch only) 
Level of graduate satisfaction. 
i:8]Yes D No D Not Applicable (new branch only) 
Level of employer satisfaction. 
i:8]Yes D No D Not Applicable (new branch only) 
Student learning outcomes. 
1:8] Yes D No 

1.11 Describe the student learning outcomes used by the cam~ •s in each .,Program and how these outcomes are being assessed. 
The programs emphasize career-oriented or technology-oriented study /eading to either an academic associate's degree or a 
bachelor's degree. All programs blend traditional academic instruction with practical ap lications of theory and their applications i 
a laboratory setting. All programs integrate critical thinking, communication and teamwork skills, !IBtlong learning skills 
professional developml!fil, as well as applied princ_iples of technology. 
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he institution uses the following methods to assess the ability of students to m=e=--=-·gram objectiv--~=l!&l~e~ion of the 
program: 
• Capstone course grades & assessment of ca stone rubrics· 
• Mid-term and final grades; 
• Student Success (students starting and passing course~~ 
• Faculty communication & student engagement; and __ _ 
• Em toyer surveys to measure student skills and roficiency. 

1.12 Are the following identified and described in the CEP? 
The baseline data for each outcome. 
~ Yes D No D Not Applicable 
The data used by the campus to assess each outcome. 
~ Yes D No D Not Applicable 
How the data was collected. 
~ Yes D No D Not Applicable 
An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 
~Yes ONo 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountabili ty (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 
~Yes ONo 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
~Yes ONo 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
To support retention efforts, the campus has undertaken several initiatives. Some of these are listed below: 
• Implement best practice; 
• Conduct quarterly review with school chairs; 
• Use the instructor engagement & success rates; 
• Be pro-active in hiring and training of adjunct instructors; and 
• School chairs to focus on the weeklY.J>OOr engagementn:ports. 

o support placement efforts, the campus has undertaken some of the following initiatives. 
• Create individual career game plans for each pre-graduate; 
• Optimize the use of social media to find career _QQ ortunities· 
• Conduct reputation-building events· 
• Build on classroom visits with college tours; and 
• Train career service's team on salary negotiation techni ues. 

1. 16 Does the campus have documentation to show the following? 
(a) That the IEP has been implemented. 
~Yes ONo 
(b) That specific activities listed in the plan have been completed. 
~Yes ONo 
(c) That periodic progress reports have been completed. 
~Yes ONo 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
~ase describe the committee. 
The CEP team is responsible for monitoring and gathering, as well as analyzing the data gathered for this _purpose. The team consists 
of the following: 
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• Campus director· 
• ean; 
• rA.ssociate dean; 
• Director of finance; 
• Director of recruitment; 
• Director of career services· 
• Registrar; 
• School chairs; and 
• aculD' re resentatives from each school of stud 

he functional directors work within their departmental teams to perform the actions included in the CEP. The cam_J)Jls director has 
the ultimate res onsibility to ensure the im lementation of the CEP. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~Yes 0No 
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2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 ls the following information regarding the campus appropriately stated in the catalog? 
(c) Names of the administrators. 
0Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
0Yes 0No 
(b) Provide them with constant and proper supervision? 
0Yes 0No 
(c) Evaluate their work? 
0Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
0Yes □No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
0Yes 0No 
(b) Know the person to whom they report? 
0Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
0Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
0Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
0Yes 0No 

2.07 Does the campus have an appropriate grievance policy for facu lty and staff? 
0Yes 0No 

PAGE 80F64 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
0 Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 
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3. 
3.01 

3.02 

3.03 

3.04 

ADMINISTRATION 
Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 
workshop within 18 months prior to the final submission of the self-study? 
~Yes 0No 

Are all staff well trained to carry out administrative functions? 
~Yes 0No 

Who is the on-site administrator, and what are this person's .9~ ifications? 
Mr. 1 ennis Hormel, director, is he on-site li"dministrator.'Mr. ormel earned a bachelor's ciegree ·n Psychology [rom bakland 
University; a mail-ter's degree in Guidance and Counseling from the University of Detroit; and a master's degree in Management 
and(!supervisionl ]from Oakland l/niversity. !Prior to coming to TT jn I 988 as · [},rogram anager, he administered train in 
programs, served as an account coordinator and marketing epresentative. Mr. Hormel completed a long 1,eries of F T e-courses 
related to his position. ~e js currently a rember of the etter !Business !Bureau, the Grand ;Rapids Chamber ot Commerce, the 
Michigan Chamber of Commerce and ~s resident of the Caledonia f:ducation foundation. He attended the IACICS worksho_Q in 
November 2011 in Sa van~ GA 

Does the campus list degrees of staff members in the catalog? 
~Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 
~Yes 0No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Response submitted by Academic Administrative Center 
(b) Admissions. 
~Yes 0No 
(c) Response submitted by Academic Administrative Center 
(d) Response submitted by Academic Administrative Center 
(e) Guidance. 
~Yes 0No 
(f) Instructional resources. 
~Yes 0No 
(g) Supplies and equipment. 
~Yes 0No 
(h) The school plant. 
~Yes 0No 
(i) Faculty and staff. 
~Yes 0No 
G) Student activities. 
~Yes 0No 
(k) Student personnel. 
~Yes 0No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
~Yes 0No 
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3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 
~Yes 0No 
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4. 
4.01 

4.02 

4.03 

4.04 

4.05 

4.06 

4.07 

4.08 

4.09 

4.10 

RELATIONS WITH STUDENTS 
How many student files were reviewed during the evaluation? 
Fifty files of matriculated, graduated and withdrawn students were reviewed while the team was on-site. 

How does the institution ensure that its student relations reflect high ethical standards? 
ITT echnical nstitute, yoming, Ml ensures that its students relations reflect the highest ethical standards by hiring the most 
qualified candidates to lead these departments on this campus. The managers of the various student relations areas ensure that their 
de artmcnt and direct re orts advances the school's mission and serve the students that are enrolled to the best of their abili 

Does the campus have appropriate admissions criteria? 
1:8] Yes D No 

Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes 1:8] No 

ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions c1iteria)? 
1:8] Yes D No 

Reviewed at AAC 

ls the admissions policy publicly stated? 
1:8] Yes D No 

ls the admissions policy administered as written? 
[8J Yes D No 

Who is res onsible for the oversi~~t of student recruitment at the cam us and what are this erson's qualifications? 
Ms. Stephanie I cKinnon ·s the!f!irector ofi recruitment at [TT echnical Institute, Wyoming, . he began er tenure piilihis 
campus in 2006, was promoted to manager of recruiting in 2010 and began her current position in August of201 I. Ms. McKinnon 
worked in sales and~ anagement outside career~ ducation for eight years prior lo joining TT.l};he eamed~ bachelor's de ree ·n 
Marketing and a master's degree in Business Administration from Daven ort University, Grand Ra ids, Ml. 

Describe the JJrocess for the recruitment of new students. 
The central administration markets to pros_Qective students through a number of methods: 
• Internet; 
• television and radio adve isi ~ 
• direct mail; 
• representative-generated ersonally develo ed leads· an 
• referrals. 

he cam_pus seeks to attract students with the motivation and ability to complete the career-oriented educational pr~ams offercq.by 
the ITT Technical Institutes. Representatives make resentations to prospective dull and high school students. LThey discuss(.the 
programs available for study, assess the interest and cagability of each prospective student to attend, graduate and work in the career 
field related to the tudent's education, and if there's[a fit between theyrospective student and ~he standards of he campus, ~he 
representatives enroll the students into a S[!ecific program of study. The campus also employs a community relations s cialist who 
develops relationships with high school administrators, faculty, and other ~ey influencers within the community to raise the 
awareness of the programs of study. A primary function of the community relations specialist is to make presentations at local hig~ 
schools, job fairs, and other related events. Calls to interested students are returned and interest is determined. The goal of these first 
calls is to schedule a one-on-one meeting with an admissions representative as well as a campus tour. A multi-media presentation 
begins the visit. Half way through the presentation the student ~s given a tour. After the tour, if the student is still ~s interested, the 
Wonderlic · s administered if ACT or SAT scores are not available or do not meet the threshold \_published · n he catalog. fi the 
interested student test scores meet the admissions criteria, the student meets with both the admissions representative and a financial 
aid e csentativc student is g · vcn a list of documents that the}: ccd to · g to their financial meeting and Q_rovidc the school. 
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After the financial aid meeting, the student makes a decision if they want to enroll and the enrollm t contract is signed. The student 
is scheduled for orientation three weeks..ru:ior to the start of the term the studen ex ects to enroll 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 
[8]Yes 0No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 
(a) Courses and programs. 
[8J Yes D No 
(b) Services. 
[8J Yes D No 
(c) Tuition. 
[8J Yes D No 
(d) Terms. 
[8J Yes D No 
(e) Operating policies. 
[8J Yes D No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
D Yes [8J No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 
[8J Yes D No 
If Yes, is evidence oflicensure or registration on fi le? 
[8J Yes D No 

4.14 Are the titles of recruitment and enrollment person.net appropriate? 
[8J Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
[8J Yes D No 

4. 16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
[8J Yes D No 

4.17 Reviewed at AAC 

4.18 ls there evidence that the campus properly awards transfer of credit? 
[8J Yes D No D Not Applicable 

4.1 9 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 
0Yes 0No 

4.21 ls the standards of satisfactory academic progress policy published in the catalog? 
[8J Yes D No 

If Yes, state the page number(v where the standards of satisfactory academic progress yo I icy is ublished? 
The standards of Satisfactory Academic Progress policy is published in the catalog on pages 75-79 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal program length. 
[8J Yes D No 
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(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 
[gJ Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
[gJ Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 
Withdrawals. 
[8J Yes D No 
Incomplete grades. 
[gJ Yes D No 
Repeated courses. 
[gJ Yes D No 
Non-punitive grades. 
[gJ Yes D No D Not Applicable (institution does not offer) 
Non-credit or remedial courses. 
[gJ Yes D No D Not Applicable (institution does not offer) 
A probationary period. 
[8J Yes D No 
An appeal process. 
[gJ Yes D No 
An extended-enrollment status. 
D Yes D No [gJ Not Applicable (institution does not offer) 
The effect when a student changes programs. 
[gJ Yes D No D Not Applicable (institution only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[gJ Yes D No D Not Applicable (institution only offers one credential) 
The implications of transfer credit. 
[8J Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 
[8J Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 
[gJ Yes D No D Not Applicable (no students are in violation of SAP) 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 
[gJ Yes D No 

4.26 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
[8J Yes D No D Not Applicable (all programs are one year or less) 

Most programs are two years or less m length. Even "fa bachelor's egree is 6°ffered ·n a subject area, tudents are encouraged to 
enter at the associate's level so they are eligible for the President's Scholarship as an [TT graduate when they nter the bachelor's 
program. If the student insists, they are entered as a ~achelor's student and SAP~ ould be evaluated!k_the end of the second year 
and at the end of each subse uent year of the rogram 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[gJ Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[gJ Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 
[gJ Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 
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0Yes □No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 
0Yes 0No 

4.3 I Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 
□ Yes 0No 
0 Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No 0 Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No 0 Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 
0Yes 0No 

4.35 Who is ~ nsible for the administration of satisfactory academ~ ogress, and what are t~~ erson~ u_illifications? 
he dean, Mr. Ron essman, · s responsible or reviewing student records and ensuring that eachl:tudent not making satisfactory 

academic progress ·s advised as to the ampus''ll,atisfactory cademic progress requirements. Mr. Hessman earned an!}tssociate's 
degree and bachelor's degree in Electronics Engineering Technology from JTT Technical lnstitute, as well as a bachelor's degree j 
Automated itvf anufacturing. ,Mr. Hessman also earned a master's clegree .in Executive itvfanagement from Bristol University, Bristol, 
TN. Mr. Hessman worked as an engineer for six years prior to being hired as an electronics faculty member at ITT in 1983. In 1984, 
he was promoted to master electronics instructor and then education fil!_Pervisor in I 992. He began his tenure as <Jean f academic 
affairs in 1996 . 

. 36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
0Yes 0No 

4.37 Reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 
0 Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 
~Yes 0No 

4.40 Do the financial records of students clearly show the following? 
(a) Charges. 
0Yes 0No 
(b) Dates for the posting of tuition. 
0Yes 0No 
(c)Fees. 
0Yes 0No 

(d) Other charges. 
0Yes 0No 
(e) Payments. 
0Yes 0No 
(f) Dates of payment. 
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0Yes □No 
(g) The balance after each transaction. 
0Yes 0No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

4.42 

4.43 

4.44 

4.45 

4.46 

4.47 

4.48 

4.49 

4.50 

4.51 

4.52 

0Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 
0 Yes D No D Not Applicable 

Is the effective date listed on announcements of changes in tuition and fees? 
0 Yes D No D Not Applicable (institution has not changed tuition or fees) 

Is the institution's refund policy published in the campus catalog? 
0Yes 0No 

Is the refund policy fair, equitable, and applicable to all students? 
0Yes 0No 

Is the campus following its stated refund policy? 
0Yes 0No 

Does the campus offer financial aid? 
0 Yes D No (Skip to Question 4.53.) 

Who is res onsible on-site for administerin~ student financial aid, and what are thi~ person 's..-9~lifications? 
Ms. Gail rentice is the campus (iirectorlpf ,finance. :She j_lolds a (ii~loma in Stenography; an associate's (iegree of Genera 
Business; an associate's i:legree in Paralegal[};tudies; and a Lbachelor's~degree in P aralegal~ tudies rrom bavenport iJniversity, 
Grand Rapids, I. Additionally, Ms. Prentice earned a master's degree in Business Administration from Grand Valley State 
University. Ms. Prentice has worked as the director of finance at this campus for 12 years. Prior to her tenure at )TT she held the 
positions of financial aid director and business analyst at Daven ort University for 17 years 

Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
0Yes 0No 

Are final student financial aid award detem1inations made by administrative individuals who are not responsible for recruitment? 
0Yes 0No 

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 
0Yes 0No 

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual . 
In order to keep up-to-date with financial aid changes, the director of finance participates in annual financial aid training seminar 
conducted by he central administration. Additionally, there are monthly finance phone conferences with central administration 
Ms. Prentice is a member of the Michigan Student financial Aid Association (MSF AA) and attends jts annual meeting. [fitle I\11 
training sessions for ,Region 5 are offered at the [MSFAA annual ,neeting. ffhe central administration's student financial service 
regularly sends each school updates and/or changes pertaining to ,financial aid as they ccur and periodically conducts trainin 
sessions for all financial aid personnel via telecommunication links. The campus also receives timely and appropriate updates fro 
other interested agencies involved in the financial aid process. Ms. Prentice conducts regularly scheduled training sessions with the 
FA Cs as part of her weekly staff meetings. She also completed five financial aid seminars provided by l.JSA Funds University in 
2007. 

Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
0Yes 0No 
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4.53 Does the campus provide discounts for cash received in advance of the nom1al payment schedule? 
D Yes [8J No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
The campus holds student orientation sessions for each Woup ol tarting students. ffhe first session is normally held during the 
evening with a separate session held on a Saturday. Family and friends are ~nvited to accompany new students to this orientatio 
event. he liirectorllwelcomes students and describesUhe world of postsecondary technical education and their potential for 
success. The dean, associate dean school chairs, faculty, and functional managers then meet and greet new students and utilize the 
orientation to einforce _program expectations. Financial aid staff lso meet with students,rils needed, to ensure that financial 
paperwork and[}elated requirements have been, or are eing, completed. Career ServiceslJ,ersonnel are available to answe 
questions about career choices and trends. It is the objective of the campus that every student understands the campus and Rrogram 
expectations, all questions pave been answered, and the student is confident about starting a riew program of study. The campus 
does not currently employ a professional counselor; the staff )imits assistance to advisement. ,Any rieed for [further counseling is 
referred to outside rofessional services. There are many social service and mental help agencies in the area and a comprehensive 
listing of agencies and offices that can offer aid to students at little o no cost is available !in the office. Structured tutoring and 
group tutoring is available to students as needed and requested. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 
[8J Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition ofa credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[8J Yes D No 

4.57 

4.58 Does the institution offer employment assistance to all students? 
[8J Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes [8J No 

4.60 Is the beginning enrollment on the most cmTent Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 
[8J Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
[8J Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
[8J Yes D No 

4.63 
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academic year, a new CSPA ·s provided and a mancial aid coordinator reviews any changes ith ~he student. Each student is 
advised during his/her initial interview and during the second week of class when an entrance interview is done. They are furthe~ 
advised at the beginning of each 1,ubsequent academic year during their campus tenure. ,Finally, when they )eave the campus, a 
exit interview is conducted covering responsibilities to student oans, an overview of balances due for )oans, ~he grace period for 
)oans, and different payment options. The student js given a debt management guide, deferment eligibility chart, and a reQayment 
estimator chart to help assist in(}naking i:lecisions about their student~oans. Contact numbers and email addresses of ending 
institutions and other Important offices are provided to students for possible future use. Exit interview documents are sent !>Y 
certified mail if the student is unavailable for an interview. 

4.64 Describe the extracurricular activities of the institution (ifapplicable) . ..._, _____ ~-~~----~-----­
Students are encouraged to participate in a variety of extracurricular activities during their school tenure. Activities include the 
following student clubs and rofessional organizations: 
• Business Club; 
• Microsoft Certification Club; 
• Web Design Club; 
• Software Development Club· 
• Linux Club; 
• Job Application Club; 
• Project Management Certification Club· 
• Cisco Certification Club; 

School of IT Community Service Club· 
Game Design Club· 
Graphics Club; 
Android Club (Mobile Communication TechnologyJ ; 
Lambda Alpha Epsilon; 
Electronics Technicians Association- International @TA- I) for the School of Electronics Technology Pre_paration for 
Certification; 

• Community Blood Drives; 
• Quarterly Student Honors Award Certificates· and 
• Summer Fest 

GENERAL COMMENTS: 
he team thanks all of the student services departments for their efforts to provide all the information requested promptly and with a smile. 
he team also hanks, Mr. Dirk ughes, registrar, and his staff for compiling the~ tudent files for review in such!Jtn organized and timely 

manner. He · s to pe commended for the excellent clocumentation and record keeping of the students' academic files . .fhe team also thanks 
Ms. Gail Prentice for the excellent financial records at this cam us 
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5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
1:8] Yes D No 

5.02 Who is assigned to oversee the educational activities of all ~gi:ams at the campus, and what are this person's qualifications? 
Mr. Ron Hessman is the school's Dean of Academic Affairs. Mr. Hessman has been with ITT for 28 years and served as dean sincd 
February of 1996. Mr. Hessman has an associate's degree in Electronics Engineering Technology· a bachelor's degree in Electronics 
Engineering 1fechnology; and a bachelor's degreeijn Automated anufacturing [fechnology rom ITT echnical Institute. Mr 
Hessman also holds and a master's degree in Executive Management from Bristol University 

5.03 Does this person have appropriate academic or experiential qualifications? 
1:8] Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the e,rograms. 

he dean supervises the school t hairs who oversee the faculty. faculty, program chairs and the dean II have access and capability 
to recommend changes and/or improvements to the cw riculu and equipment. Additionally, acuity can utilize a 'blog" ~ pe 
environment for administrative support or course andlJJrogram delivery. Campuses use the rogram /\dvisory Committees on a 
regional eve! to recommend m rovements to he curriculum and e ui ment. Once ~roved by the cQ!])_Qrate office the school 
im_Qlements the changes 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
1:8] Yes D No 

5.06 ls there a published policy on the responsibility and authority of faculty in academic governance? 
1:8] Yes D No 

5.07 Reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware ofit? 
1:8] Yes D No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 
D Yes 1:8] No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 
1:8] Yes D No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
1:8] Yes D No 

5.12 What _p_rovisions are made for indiv idual differences among students? 
Teaching methodology is reviewed at each instructor in-service. Student accommodations and learning styles are taught to faculty 
during the in-services, as well as, to students during the students first term. Students are taught to understand their learning style to 
help them better understand how they learn. lns ctors understand the students learning style and are provided exam12les of how to 
ada t to students through the in-service training 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 



ED00029794

CL_Review015617 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 19 0F64 

Recommendations to pdate and/or change the curriculum can occurt.at flOY time.}jrhe school utilizes a eedback system whereby 
any educational staff member can request an update to the curriculum or equipment in the classroom through the dean of Academic 
Affairs. Additionally, faculty can utilize a "blog" system whereby they can post questions or comments about a particular course and 
receive feedback from other )TT campuses. finally, the campus relies on its AC members to make recommendations to ~he 
curriculum and equipment. he campus, in conjunction with the other cam uses ·n the region, will COQ!llilre , nformation from the 
PAC and submit recommendations for changes to the co orate office. 

5.14 Does the faculty participate in this process? 
~Yes ONo 

5.15 Reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 
~ Yes D No DNA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
~Yes ONo 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
~Yes ONo 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only non-degree 
programs are offered with no general education courses, skip to 5.19) 
Facilities. 
~Yes ONo 
instructional equipment. 
~Yes ONo 
Resources. 
~Yes ONo 
Personnel. 
~Yes ONo 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes ONo 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
~Yes ONo 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes ONo 

5 .22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
~Yes ONo 

5.23 Have faculty transcripts from instih1tions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
~ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes ONo 
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If Yes, how is this documented? 
he in-service meeting minutes and sign-in sheets were available for the team's review. 

5.25 ls there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
[g)Yes 0No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[g] Yes D No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
[g] Yes D No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 
[gj Yes D No 

5.31 Reviewed at AAC 

5.32 Reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[g]Yes 0No 

5.34 Reviewed at AAC 

5.35 Reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gj Yes D No 
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6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

s ituation and any other pertinent information). 
The Wyoming campus consists of 30,767 square feet. The facility contains the following spaces: 
• seven laboratories; 
• thirteen theory rooms; 
• a student lounge; 

• anLRC; 
• a faculty work area; 
• an employee break area; and 
• administrative offices. 

The facility was built in 2008 and there are no capital improvements planned for the next 24 months. Students at the campus learn in 
a clean, environmentally comfortable, well-lit, safe, and educationally appropriate atmosphere. Classrooms and labs have adequate 
space with up-to-date equipment. The laboratory settings, along with the equipment used, help prepare the students for a smooth 
transition from school to work. 

6.02 Does the campus utilize any additional space locations? 
D Yes ISi No 

6.03 Does the campus utilize learning sites? 
D Yes ISi No 

6.04 Are all facilities ( including additional space and learning-site locations) appropriate for the s ize of the student population and the 
programs offered? 
ISi Yes D No 

6.05 Are the following appropriate to suppoti the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 
(a) Equipment. 
i:gj Yes D No 
(b) Instructional tools. 
i:gj Yes D No 
(c) Machinery. 
i:gj Yes D No 

6.06 ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 
i:gj Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewed the ITT Wyoming, MI 2012-2013 catalog, volume 62 dated September 10, 2012. 

7.02 Does the self-study accurately portray the campus? 
1:8] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 
1:8] Yes D No 
If No, insert the section number in parentheses and explain: 
The campus primarily utilizes an on-line catalog, but will provide a printed copy upon request. 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
1:8] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
1:8] Yes D No 
( c) The names and titles of the administrators. 
1:8] Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
1:8] Yes D No 
(e) A statement of accreditation 
1:8] Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
1:8] Yes D No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 
i:8]Yes ONo 
(h) An academic calendar. 
1:8] Yes D No 
(i) A full disclosure of the admission requirements. 
1:8] Yes D No 
U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 
1:8] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 
1:8] Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student h·anscript. 
1:8] Yes D No 
(m) A definition of the unit of credit. 
1:8] Yes D No D Not Applicable (The institution does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
1:8] Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 
1:8] Yes D No 
(p) The transfer of credit policy. 
1:8] Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
1:8] Yes D No 
(r) A complete and accurate listing of all scholarships offered. 
1:8] Yes D No D Not Applicable (no scholarships offered) 
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(s) The refund policy. 
0Yes 0No 
(t) A statement describing the student services offered. 
0Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
0 Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 
0Yes 0No 
If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
0Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 
0Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
0Yes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
0Yes 0No 

7.06 Does the institution offer courses and/or programs via distance education? 
0 Yes D No (Skip to Question 7.07.) 
If Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 
0Yes 0No 
(b) Any additional or different admissions requirements for students taking distance education courses. 
D Yes D No 0 Not Applicable (there are no additional or different admissions requirements) 
( c) A description of any tests used to determine access to distance education. 
D Yes D No 0 Not Applicable (no additional tests are given) 
(d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 
0Yes 0No 
(e) Costs and fees associated specifically with distance education. 
D Yes D No 0 Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes 0 No (Skip to Question 7.08.) 

7.08 ls the catalog available online? 
0 Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
0Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes 0 No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 
0Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
0Yes 0No 

7.12 Where does the campus adve1tise (publications, online, etc.)? 
The campus markets to prospective students utilizing the following methods: 
• internet; 



ED00029799

CL_Review015622 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE24 0F 64 

• television; 
• radio advertising; and 
• direct mail. 

Are the advertisements under acceptable headings? 
0Yes 0No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
0 Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 
0Yes 0No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes 0 No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 
0Yes 0No 

7. I 6 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
0 Yes D No D Not Applicable (institution does not participate in financial aid) 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.0 I Does the campus develop an adequate base of library resources? 
ISi Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
ISi Yes 0No 

8.03 Does the campus provide training and suppo11 to faculty and students in utilizing library resources as an integral part of the 
learning process? 
ISi Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
ISi Yes 0No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What ££_rtion of the current year's library budget has beens ent and how has the money been allocated? 
The school's current year's )ibrary budget ~s $12,837, which includes $8,753 for the v irtual !library, Mlhich is a corporate 
assessment. For ca us u chases., the budget is $ 084 and the cam us has s e $ 500 so far this year. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
ISi Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
ISi Yes 0No 

8.12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the I ibrary materials? 
ISi Yes 0No 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 

D Yes D No ISi Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8. 18 Reviewed at AAC 

8. 19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
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~Yes □No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance sh1dent learning? 
[8J Yes D No 
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PROGRAM EVALUATION 

Academic Associate's in Business Administration 
Academic Associate's in Business Management 
Bachelor's in Business Administration 
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Bachelor's in Project Management and Administration (.Project Managem ent and Administration Option) 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Charles T. Stevens is chair of the School of Business. He has been employed as an adjunct instructor s ince October of 2008 
and was promoted to chair of the school in October of 20 I I. Mr. Stevens holds an associate's degree from Grand Rapids 
Community College; a bachelor's degree in Psychology from The Grand Valley State Colleges; and a master's degree in Business 
from Grand Valley State University. He is also the principal in ASC (A Sales Company) LLC as sales director for commercial 
business development and has many years of experience as an account manager and in business development. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
[g)Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gjYes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
D Yes [gj No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
[g] Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 
[g)Yes ONo 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The programs in the School of Business are advised through use of a program advisory committee comprised of 20 professionals 
from a variety of businesses throughout the geographical area. Faculty in the various programs and courses also documented 
several field trips and guest speakers. Of note is the addition in 2012 of the ITT Advantage Leadership Series, which brings 
speakers from various businesses and nonprofits in the area to speak and interact with students. 

9.08 Are these resources sufficient? 
[gl Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[gl Yes D No 
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9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0Yes 0No 
0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No 0NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
(d) Instructional contact hours/credits 
0Yes 0No 
(e) Leaming objectives 
0 Yes 0No 
(f) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
0Yes 0No 

U) Method of evaluating students 
0 Yes 0No 
(k) Date the syllabus was last reviewed 
0 Yes 0No 
(1) Out-of-class work assignments that support the learning objectives for the course 
0Yes 0No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes 0No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do ,not include, as appropriate, out-of-class work assignments that support the 
learning objective for most courses. Although the campus provided samples of some graded ),omework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
,included as any percent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
0Yes 0No 
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9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
ISi Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
IS] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Eight calls were attempted to employers of graduates from the associate's rogram in Business Administration. 

here are no aduates in the other three ro rams. 

The fo llowing number of calls, by .J2!0grams, was successful: 
Seven calls were successful to employers of graduates in the associate's in Business Administration. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
.!!P_Orted on the CAR? Please ex lain any discre ancy between the number of successful contacts and confirmations. 
All of the successful calls confirmed the ~loyment of the graduates as r~rted on the 2011 C R 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IS] Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
IS] Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
IS] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
[n the "Credit Hour" section on page 67 of the campus 2012-2013 catalog, volume 62, the campus pglicy regarding homework is 
contained in the "Residence Courses"_Qaragra h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes IS] No D Not Applicable (Clock hour programs only) 

Jf No, insert the section number in parentheses and explain: 
(Section ~-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in every course. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
IS] Yes D No 
(b) Instructional equipment 
ISi Yes D No 
( c) Resources 
ISi Yes D No 
(d) Personnel 
ISi Yes D No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
ISi Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
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~Yes □No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
0Yes ~No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 
(Section 3-4-303 and 3-5-303): The teaching load for one faculty member in the business programs is not reasonable. Mr. Bart J. 
Demeter is teaching BU 222, Business Law and Regulations, along with 6 other courses at this campus: 
• ENGL 1320, Composition I; 
• two sections of GS 1145, Strategies for the Technical Professional; 
• PL 106, Legal Research and Writing I; 
• PL 1240, Research and Writing for the Paralegal l; and 
• TB 332 Professional Procedure and Portfolio Development. 

The courses he teaches are in both academic associate's and bachelor's degree programs. The total current enrollment in the seven 
courses is 127. In addition to this heavy teaching load, Mr. Demeter also has extensive advising and student tutoring responsibilities. 
The team concluded that Mr. Demeter's overall instructional responsibilities far exceeded the normal expectations for college 
faculty. 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
The team was impressed with the qualifications of the adjunct faculty currently assembled to teach in the Business programs. The students, 
too, were very complimentary of their faculty and the school chair, Mr. Stevens. 
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9. PROGRAM EVALUATION 
Academic Associate's in Paralegal Studies 
Academic Associate's in Criminal Justice 
Bachelor's in Criminal Justice 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

PAGE 31 OF 64 

Dr Ricardo [Larks )las served as the school chair in the School of Criminal Justice from October 2008 to ,March 12009 and from July 
2010 to present. Dr. Larks )lolds a bachelor's degree jn Criminal Justice from Allentown College of St. ;Francis cle Sales in Center 
Valley, PA; and a juris doctorate degree from Vermont Law School ~n South Royalton VT. Dr Larks worked as an attorney at the 
Nelson Law Firm in Grand Haven, M l, as an adjunct Criminal Justice and Paralegal instructor on this campus for 3 years and presently 
works an attorney in the Larks Law Firm in Grand Haven, MI. The team found documentation on file to support Dr. Larks' credentials; 
official transcri ts are also on file. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
D Yes ~ No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes ~ No D Not applicable (new branch only) 
If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 
~Yes ONo 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The Criminal Justice and Paralegal programs have an active professional advisory committee made up of faculty, community 
professionals and other professional industry partners. The board meets twice a year and is well attended. The team found evidence 
of PAC meetings held on 04/28/2011 and I 0/27/2011 . Guest speakers were utilized in the classroom in the Paralegal and Criminal 
Justice programs to enhance "real life experience" instruction. During the visit, the team was provided supporting documentation for 
guest speakers. The program also has adjunct faculty members who work concurrently in the industry. This was brought to the 
team's attention during the interview with the students. Students were able to provide instances in which the industry experience of 
the instructors enriched the classroom experience. 

9.08 Are these resources sufficient? 
~Yes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes ONo 
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9 .11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation cri teria? 
[8:JYes 0No 
DNA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes 0No [8:JNA 

9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
[8:JYes 0No 

9.16 ls an appropriately detailed syllabus on file for each course that includes? 
(a) Title and course descriptions 
[8J Yes 0 No 
(b) Course numbers 
[8:JYes 0No 
( c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes D No 
( e) Learnjng objectives 
[8J Yes D No 
(t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes 0No 
(h) Instructional methods 
[8J Yes 0No 
(i) Assessment criteria 
[8J Yes D No 
U) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8:JNo 

If No, insert the section number in parentheses, list the courses, and ~ lain: 
(Section -1-513(a) and Glossary): Course syllabi do not nclude, as appropriate, out-of-class work assignments that support the 
learning objective for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were 
not included as any percent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
[8J Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
0 Yes D No DNA, (there have been no graduates) 

How many calls to em_pJoyers or graduates were attel1}£ted? 
The associate's program in Paralegal Studies had no graduates 
Six calls were made to employers in the associate's program in Criminal Justice. 
Two calls were made to em12loyer of graduates in the bachelor's program in Criminal Justice. 

How many calls to employers or g_ra_d_u_a_te_s_w~er_e_s_u_c_c_es_s_fu_l_?_~~-----,,-----~ ...... 
Six calls were successful 'to employers of graduates in the associate's program in Criminal Justice. 

wo calls were successful to em loyers of graduates of the bachelor's ro ram in Criminal Justice. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discre_pancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as orted on the 2011 CAR. 

9.20 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
0 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
In the "Credit Hour" section on page 67 of the campus 2012-2013 catalog, volume 62, the campus policy regarding homework is 
contained in the " Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and ex lain: 
(Section 2-2-503): There ~s no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews with 
students and faculty rovided some evidence that out of class work was being evaluated in som but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
0Yes 0No 
(b) Instructional equipment 
0Yes 0No 
( c) Resources 
0Yes 0No 
(d) Personnel 
0Yes 0No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[81 Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
0Yes 0No 
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9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
0Yes ~No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 
(Section 3-4-303, 3-5-303): The teaching load for one faculty member in the Criminal Justice and Paralegal program is not 
reasonable. Ms. Jaclyn Jelsema is assigned to teach four Paralegal courses and three Criminal Justice courses, which are: 
• PL 1250 Law Office Technology; 
• PL 201 Family Law; 
• PL 2525, Fundamentals of Contract Law; 
• LE 1410 Criminal Law; 
• CJ 1210 Criminology; 
• CJ 445 Special Aspects of C1ime; and 
• LE 1430 Fundamentals of Criminal Law. 

Ms. Jelsema is a full -time faculty member and is assigned more than five preparations in different subjects within the same field 
during one academic tem1. The courses she teaches are in both academic associate's and bachelor's degree programs. In addition to 
this heavy teaching load, Ms. Jelsema also has extensive advising and student tutoring responsibilities. The team concluded that Ms. 
Jelsema's overall instructional responsibilities far exceeded the normal expectations for college faculty. 

(Section 3-5-303): The teaching load for one faculty member in the Paralegal Studies program is not reasonable. Mr. Bart J. 
Demeter is teaching the following courses: 
• ENGL 1320, Composition I; 
• two sections of GS 1145 (Strategies for the Technical Professional); 
• PL I 06 Legal Research and Writing I; 
• PL 1240 Research and Writing for the Paralegal I; 
• TB 332 Professional Procedure and Portfolio Development; and 
• BU 222 Business Law and Regulations at this campus. The courses he teaches are in both academic associate and bachelor's 

degree programs. The total current enrollment in the seven courses is 127. In addition to this heavy teaching load, Mr. Demeter 
also has extensive advising and student tutoring responsibilities. The team concluded that Mr. Demeter's overall instructional 
responsibilities far exceeded the normal expectations for college faculty. 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 
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9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
[gJ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Academic Associate's in Comp uter Drafting and Design 
Academic Associate's in Drafting and Design Technology 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

PAGE 360F 64 

Mr. Thomas Mejeur is the chair of the School of Drafting and Design, which includes both the Computer Drafting and Design and 
the Drafting and Design Technology programs. His qualifications include a bachelor 's degree in Business Administration and a 
master's degree in Health and Hospital Administration. He is certified by the Construction Specifications Institute as a Construction 
Documents Technologist. Transcript documentation indicates he has completed numerous professional development courses in 
Drafting, Engineering and Construction Management. He has 14 years of industry experience primarily focused on tooling 
engineering. Mr. Mejeur has 12 years of academic experience with ITT which includes both teaching and administration. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IS] Yes O No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
IS] Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
IS] Yes O No O Not applicable (new branch only) 
(b) Student placement rate of 58% 
0 Yes IS] No O Not applicable (new branch only) 
If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 
IS] Yes O No 

9.07 List the community resources and how they are utilized to enrich the program(s). 
Community resources include a program specific advisory committee (PAC), guest lectures, and field trips. The PAC participates in 
follow-up surveys conducted by the national director of cmTiculum development. The data from these surveys are used to identify 
and justify cuJTiculum revisions and enhancements. Guest lectures are used to enhance regular classroom instruction and field trips 
are used to demonstrate topics discussed in class and provide the students the opportunity to develop profession-related employment 
contacts. 

9.08 Are these resources sufficient? 
IS] Yes O No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
IS] Yes O No 
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9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation cri teria? 
0Yes 0No 
[8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No [8JNA 

9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
[8J Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes D No 
( c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes D No 
( e) Learnjng objectives 
[8J Yes D No 
(t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
U) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8J No 

If No, insert the section number ~ arentheses, list the courses, and e~lain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work and assignments that support the 
~earning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
[8J Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
0 Yes D No DNA, (there have been no graduates) 

How many calls to em loyers or graduates were attempted? 
F ive calls were made to the employers of graduates from the Computer Drafting a d Design program. 

How many calls to emJJloyers or graduates were succ-essful? 
hree calls were successful. 

How many of the calls where contact was made with employers or graduates c-onfinned the employment of the graduate as 
reported on the CAR? Please explain any dis~ p_ancy between the number of successful contacts and confinnations. 
Three calls confirmed the em loyment of the graduates as re orted on the 20 11 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
0 Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
0 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
~n the "Credit Hour" section on page 67 of the campus' 2012-2013 catalog, volume 62, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section i2-2-503): There js no evidence that out-of-class work or the equivalency ·s being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
0Yes 0No 
(b) Instructional equipment 
0Yes 0No 
(c) Resources 
0Yes 0No 
(d) Personnel 
0Yes 0No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
0Yes 0No 
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9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No DNA, hiring responsibility is at MC 

9.30 Are teaching loads reasonable? 
0Yes ~No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 
(Section 3-4-303 and 3-5-303): The teaching load for two faculty members in the Computer Design and Drafting and Drafting 
and Design Technology programs are not reasonable. 
Mr. Bradford Potter is teaching 7 courses, which total 32.5 contact hours per week not including course preparation, grading, and 
student interaction. The courses are as follows: 
• CD 230, Architectural Drafting II; 
• OT I 110, Introduction to Drafting and Design Technology; 
• DT 1230, Cad Methods; 
• OT 1320, Building information Modeling; 
• OT 2510, Advanced CAD Methods; 
• OT 2520, 30 Civil Drafting; and 
• VC 210, Modeling 30. 

Mr. Bart Demeter is also teaching seven courses at the campus, which are as follows: 
• ENGL, 1320 Composition I original; 
• BU 222, Business Law and Regulations; 
• 2 sections of GS 1145, Strategies for the Technical Professional; 
• PL 106, Legal Research and Writing I; 
• PL 1240, Research and Writing for the Paralegal I;, and 
• TB 332, Professional Procedure and Portfolio Development. 

The courses he teaches are in both academic associate and bachelor's degree programs. The total current enrollment in the seven 
courses is 127. In addition to this heavy teaching load, Mr. Demeter also has extensive advising and student tutoring 
responsibilities. The team concluded that Mr. Demeter's overall instructional responsibilities far exceeded the normal expectations 
for college faculty. 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Academic Academic Associate's in Graphic Communications & Desig" 
sociate's in Visual Communications 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Thomas W. Mejeur is the school chair for the Visual Communications program and the Graphic Communications and Design 
program. He earned a bachelor's degree in Business Administration from Andrews University in 1980 and a master's degree in 
Hospital and Health Administration from Xavier University in 1992. He is a Certified Construction Document Technician from 
Construction Specifications Institute and from 2009 to 20 IO he has participated in coursework pertaining to construction 
management at Ferris State University. Mr. Mejeur is a member of the ITT National Curriculum Committee and the Advisory 
Committee for the School of Drafting and Design. He is also an active member of American Institute for Architects. He has 
adequate technical skills and administrative experience to support his role at ITT Technical Institute in Wyoming, Michigan. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

9.07 

9.08 

9.09 

(a) Student retention rate of 62% 
~ Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes ~ No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
~Yes ONo 

List the community resources and how they are utilized to enrich the progran!_ls)-
he programsl_jn the School of I rafting are advised by I rogram !AdvisoryLCommittees PAC). he members ofi the PAC are 

industry specific professionals and provide guidance and advicel]'or the enrichment ot the program. ITT is implementing a ne 
initiative called ~ tudent rofessional Experience (SPE). ffhis initiative tis intended to provide studentsJ\vith work experience by 
providing services to non-profit organizations ~n the community. he goal is for each student to[tttain 135 hours of SPB 
experience over two years. The Visual Communication and Graphic Communication Design programs have provided services fo~ 
a variety of local organizations including the YMCA and Campfire organizations. The program conducts a number of field trips to 
graphic design businesses, printing companies and the local fox television affi liate. The students also participate in the Art friz~ 
event which ~s an open art contest based in Grand !Rapids, Michigan. The Graphic Communication besign and lvisual 
Communications programs are utilizing communi resources to enrich the student's educational experien e 

Are these resources sufficient? 
~Yes ONo 

Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicwn site, including specific learning objectives, course 
requirements, and evaluation criteria? 
□ Yes 0No 
~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes 0No 0NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
~Yes 0No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
0Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0 Yes 0No 
( d) Instructional contact hours/credits 
0 Yes 0No 
(e) Learning objectives 
0Yes 0No 
(t) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
0 Yes 0No 
(j) Method of evaluating students 
0Yes 0No 
(k) Date the syllabus was last reviewed 
0Yes 0No 
(1) Out-of-class work assignments that support the learning objectives for the course 
□ Yes 0No 
(m) A description of the minimum amount oftin1e a student is expected to spend on completion of the work assignments 
0Yes 0No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513 (a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objective for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 
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9.18 Are the courses available when needed by the student in the nomrnl pursuit of a program of study? 
[gJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[gJ Yes D No DNA, (there have been no graduates) 

How many calls to em~ yers or graduates were attempted? 
Five calls were made to em lo ers of the raduates from the Visual Communications rogram. 

How many calls to e1EI?.loi'ers or graduates were successful? 
hree calls were successfu . 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
r922rted on the CAR? Please ~ lain any di~ pancy between the number of successful contacts and confirmations. 
rfhree calls verified em_ployment of the graduates as re_ported in the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 

9.2 I Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

Jf Yes, briefly describe the procedures. 
~n the "Credit Hour" section on page 67 of the campus 2012-2013 catalog, volume 62, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in yarentheses and eis_glain: 
(Section ~-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews with 
students and faculty provided some evidence that out-of-class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[gjYes 0No 
(b) Instructional equipment 
[gJ Yes D No 
( c) Resources 
[gJ Yes D No 
( d) Personnel 
[gJ Yes D No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[gJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gJ Yes D No 
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9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No DNA, hiring responsibility is at MC 

9.30 Are teaching loads reasonable? 
0Yes (g!No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 
(Section 3-4-303): The teaching load for one faculty member in the Graphic Communications & Design program and the Visual 
Communications program is not reasonable. 

Mr. Bart Demeter is also teaching seven courses at the campus, which are as follows: 
• ENGL 1320 Composition I original; 
• BU 222, Business Law and Regulations; 
• 2 sections of GS 1145, Strategies for the Technical Professional; 
• PL I 06, Legal Research and Writing I; 
• PL 1240, Research and Writing for the Paralegal I;, and 
• TB 332, Professional Procedure and Portfolio Development. 

The courses he teaches are in both academic associate and bachelor's degree programs. The total current enrollment in the seven 
courses is 127. In addition to this heavy teaching load, Mr. Demeter also has extensive advising and student tutoring responsibi li ties. 
The team concluded that Mr. Demeter's overall instructional responsibilities far exceeded the nonnal expectations for college 
faculty. 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No (gj Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's in Information Systems and Cybersecurity 
Bachelor's in Information Systems Security 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Regina Mays is chair of the School oflnforrnation Technology. She reports to the dean of academic affairs, Mr. Ron Hessman. 
Ms. Mays holds a bachelor of applied science degree in Network Engineering from Davenport University in Grand Rapids, 
Michigan and a master's degree in Business Administration from Cornerstone University in Grand Rapids, Michigan. Ms. Mays 
received a Project Management Professional Certification from the Project Management institute (PM!) in 2008; an industry­
standard certification which expires in October of 2014. She is also a current member of PM! in good standing. Ms. Mays has an 
extensive experiential background in systems networking and security extending back more than ten years. She has been with ITT 
since June of 20 IO and in her role as chair since December of 20 I 0. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
[g)Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gjYes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[gj Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
[g] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
Program advisory meetings were convened during the reporting period which included members of the local community working in 
industry related to the subject matter of the programs. There was evidence of attendance by the chair and faculty as well. In addition, 
evidence of field nips and guest speakers was plentiful. 

9.08 Are these resources sufficient? 
[gj Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web s ite, accurately describe the program and its 
objectives? 
[gj Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
[gj NA, (these elements are not part of the program or no student is far enough along in the program) 
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9.12 Reviewed at AAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes 0No iz;JNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
lz;J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0 Yes D No 
(b) Course numbers 
iz;JYes 0No 
( c) Course prerequisites and/or corequisites 
lz;J Yes 0No 
( d) Instructional contact hours/credits 
lz;J Yes 0No 
(e) Learning objectives 
0 Yes D No 
(f) Instructional materials and references 
0 Yes D No 
(g) Topical outline of the course 
0 Yes D No 
(h) Instructional methods 
0 Yes D No 
(i) Assessment criteria 
lz;J Yes 0No 
(j) Method of evaluating students 
0 Yes D No 
(k) Date the syllabus was last reviewed 
0 Yes D No 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes lz;J No 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes 0 No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513 (a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
i.!!£!uded as an)_'. ercentage of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
0 Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
0 Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
lz;J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There are no graduates reported on the 2011 CAR for the bachelor's in Infonnation Systems and Cybersecurity. 
Five calls were attempted to cmplo:>::ers of raduates from the bachelor's in Information S).'.Stcms Securit)'.'.. 
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How many calls to employers or graduates were successful? 
Five calls were successful. 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
Five calls confirmed employment as reported on the 20 11 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
n the "Credit Hour" section on page 67 of the campus' 2012-20 I 3 catalog, volume 62, the campus policy regarding homework is 

contained in the "Residence Courses" Q_aragrl!J)h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section ~-2-503): There is 110 evidence that out-of-class work or the equivalency js being evaluated jn all courses. Interviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes 0No 
(b) Instructional equipment 
~Yes 0No 
( c) Resources 
~Yes 0No 
(d) Personnel 
~Yes 0No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
0Yes ~No 



ED00029822

CL_Review015645 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE470F64 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 
(Section 3-5-303): The teaching load for one faculty member in the Information Systems Security program is not reasonable. 

Mr. Bart Demeter is teaching seven courses at the campus, which are as follows: 
• ENGL 1320 Composition I original; 
• BU 222, Business Law and Regulations; 
• 2 sections of GS 11 45, Strategies for the Technical Professional; 
• PL 106, Legal Research and Writing I; 
• PL 1240, Research and Writing for the Paralegal I; , and 
• TB 332, Professional Procedure and Portfolio Development. 

The courses he teaches are in both academic associate and bachelor's degree programs. The total current enrollment in the seven 
courses is 127. In addition to this heavy teaching load, Mr. Demeter also has extensive advising and student tutoring responsibilities. 
The team concluded that Mr. Demeter's overall instructional responsibilities far exceeded the normal expectations for college 
faculty. 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
t8] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
The team commends the dedication of librarian, Mr. John Potter. Mr. Potter's library is well-stocked and he was recognized by faculty, 
staff, and students as being responsive to their academic materials needs in an outstanding manner. The team further commends program 
chair Ms. Regina Mays. Ms. Mays was unable to procure networking equipment for the purpose of teaching two simultaneous classes. She 
then purchased the needed equipment with her own money for use by her students. We find this action to be above and beyond her duties; 
showing particular dedication to her students and the mission of ITT. 
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9. PROGRAM EVALUATION 
Academic Associate's in Computer Network Systems Option 
Academic Associate's in Network Systems Administratio~ 
Academic Associate's in Software Development Technology 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 
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9.02 Who is assigned to administer the academic ~ ogram(s), and what are thi~ rson's~ lifications? 
As previously stated, Ms. ;Regina [Mays}js chair of': the School of )nformation echnology. ,She reports to the dean of academic 
affairs, "'1fr. ;Ron ,-iessman. ]Ms. [Mays ,holds a bachelor's degree jn Network ~ngineering from ieavenport University in Grand 
Rapids, Ml, and a master's degree in Business Administration from Cornerstone University in Grand Rapids, ML Ms. Mays 
received a Project Management ]professional Certification om the roject Management Institute (PMI) (an 'ndustry -standard 
certification which expires in October of 2014. She is also a current member of PMI in good standing. Ms. Mays has an extensive 
experiential background in systems networking and sccurit extending.back more than IO years. She has been with ITT since June 
of20IO and in her role as chair since December 2010. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 .ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes □No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
D Yes [gj No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
~ Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 
~Yes 0No 

9.07 List the commu~ resources and how they are utilized to enrich the rogram s . ----~--~--~-------~--~~ 
The School ofi foformation echnology fully utilizes the community resources including field trips o ffices/facilities of oca 
businesses, local government nd manufacturing acilities ,ocated in the Wyoming, MI region. hese field trips provide student 
exposure to the real-world work environment andijead them toward temships andjpmployment pportunities. During the last 
year, students made field trips to several locations including Business Strategy, Inc. 's Date Center to review the infrastructure and 
design of the etwork. ;Students also visited Heritage Academy o ex erience Jnformation System roject ]Management, and the 
Grand Rapids Police Station. Students went ~o career fairs held by Spirited presentations. The school invited multiple guest 
speakers from jndustry )eaders to discuss current trends and remediation techniques. The school ,has an active program advisory 
committee which meets formally twice per year. he 19 members of this committee represent local businesses, employers!imd 
community services. The PAC has facilitated the placement of students in this school as full time/part time employees and also as 
unpaid ,- ntems in organizations which arc relevant to ~he academic programs. [fhc career services department works closely with 
the companies represented on the PAC to arrange career fairs and on-cam us interviews. 

9.08 Are these resources sufficient? 
~Yes 0No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicwn site, including specific learning objectives, course 
requirements, and evaluation criteria? 
□ Yes 0No 
~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes 0No 0NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0 Yes 0No 
(d) Instructional contact hours/credits 
0 Yes 0No 
(e) Learning objectives 
0Yes 0No 
(f) Instructional materials and referenc.es 
0Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
D Yes 0No 
(j) Method of evaluating students 
0Yes 0No 
(k) Date the syllabus was last reviewed 
0Yes 0No 
(1) Out-of-class work assignments that support the learning objectives for the course 
0Yes 0No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes 0No 

If No, insert the section number in _parentheses, list the courses, and explain: 
(Section B-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objective for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assigrunents were not 
included as any...J)_crcent of the final grade 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
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~Yes □No 

9.18 Are the courses avai lable when needed by the student in the nonnal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[8J Yes D No DNA, (there have been no graduates) 

How man calls to em lo ers or graduates were attem_t_e_d_? ___________________ _ 
Eight calls were attempted to employers of the graduates of the associate programs in Computer Network Systems 

here are no filfilhiates from the Network System Administration and Software De_v~e~lo~ ~~~-

How many calls to em loyers or graduates were successful? 
,Eight calls were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of success fol contacts and confirmations. 
Eight calls to employers confirmed employment as reported in the 201 1 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
[n the "Credit Hour" section on page 67 of the campus 2012-2013 catalog, volume 62, the cam12us policy regarding homework is 
contained in the "Resident Courses" arafilaph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503) There is no evidence that out-of-class work or the equivalency is being evaluated .in all courses. Jnterviews with 
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes 0No 
(b) Instructional equipment 
~Yes 0No 
( c) Resources 
~Yes 0No 
(d) Personnel 
~Yes 0No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 
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9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
D Yes C8] No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 
(Section 3-4-303): The teaching load for one faculty member is not reasonable. 

Mr. Bart J. Demeter is teaching seven courses at the campus, which are as follows: 
• ENGL 1320 Composition I original; 
• BU 222, Business Law and Regulations; 
• 2 sections of GS 1145, Strategies for the Technical Professional; 
• PL I 06, Legal Research and Writing I; 
• PL 1240, Research and Writing for the Paralegal I;, and 
• TB 332, Professional Procedure and Portfolio Development. 

The courses he teaches are in both academic associate and bachelor's degree programs. The total current enrollment in the seven 
courses is 127. In addition to this heavy teaching load, Mr. Demeter also has extensive advising and student tutoring 
responsibilities. The team concluded that Mr. Demeter's overall instructional responsibilities far exceeded the normal expectations 
for college faculty. 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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9. PROGRAM EVALUATION 

9.01 

9.02 

9.03 

9.04 

9.05 

9.06 

9.07 

9.08 

9.09 

9.10 

Bachelor's in Electronics and Communications Engineering Technology 
Bachelor's in Electrical Engineering and Communications Technology 
Academic Associate's in Electrical Engineering Technology 
Academic Associate's in Computer and Electronics Engineering Technologyi 

See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

Who is assigned to administer the academic _program(s), and what are this ~erson's q_ualifications? 
Mr. Palanisamy Aravindan, chair of the School of Electronics echnology, is assigned to administer the academic programs. Mr 
Aravindam holds a bachelor's degree in Electronics and Communication Engineering rom the µ niversity of Madras in Chennai, 
India; a master's degree ·n I usiness Administration from lTT echnical [nstitute in Carmel, lN; and a baster's clegree in 
Computer ngineering from Western Michigan niversity n Kalamazoo, M l. Mr. ~ ravindan also holds certifications in 
Computer & Electronic echnician (ACET and as Senior Electronics [echnician issued by the Electronic Technician Associate 
(ET A). He joined TT in October 200 I as n adjunct electronics instructor and became a full time faculty member before being 
promoted as the chair in June 2005. Prior to joining ITT Mr. Aravindan taught com uter rogramming courses and worked in the 
field as a network administrator for more than 5 years. 

Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes D No 

ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
[8]Yes ONo 

Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8]Yes ONo 

Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[8] Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
[8] Yes D No D Not applicable (new branch only) 

List the community resources and how they are utilized to enrich the program!i). 
he school chair puts forth an ongoing effort to identify opportunities toLexpose students to real ~ rid experience, ~ 

environments, and subject matter experts in their field. Using feedback and assistance from the programs advisory committee, Mr. 
Aravindam started a soldering club that provides 3 weeks of hand-on activities or all students in the Electronic programs. Use o 
community esources to enrich the curriculum includes guest speakers and field trips, most recently to Gentex and Johnson 
Controls [NC (JCI). Additional field trips are lanned this ~ ear to the Consumer nergy and to Gentex companies. Interview 
with students and faculty confirmed the use offiel tri :Sand guest akers. The cam us documentedB!Ql)orting evidence. 

Are these resources sufficient? 
[8]Yes ONo 

Reviewed at AAC 

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes D No 
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9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation cri teria? 
0Yes 0No 
[8J NA, (these e lements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No [8JNA 

9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
[8J Yes D No 

9.16 Is an appropriately detai led syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes 0No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
0Yes □No 
( e) Leaming objectives 
[8J Yes D No 
(f) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes 0No 
(i) Assessment c1iteria 
[8J Yes D No 
U) Method of evaluating students 
0Yes 0No 
(k) Date the syllabus was last reviewed 
0Yes 0 No 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513 (a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objective for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as any percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
[8J Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
~ Yes D No DNA, (there have been no graduates) 

How many calls to em loyers or graduates were attempted? 
Ten calls were attempted to employers of graduates from the Computer and Electronics Engineering Technology program. 
Two calls were attempted to employers of graduates from the Electronics and Communications Engineering Technology program. 

How many calls to employers or g __ ra_d_u_a_te_s_w_ e_re_s-=-u_c_c_e_ss_fu_ l?-=-~-~-,---------
Eight calls were successful in the Computer and Electronics Engineering Technology program 
Two calls were successful in the Electronics and Communication En inecring Technology rogram. 

How many of the calls where contact was made with employers or graduates c-onfinned the employment of the graduate as 
~ p£_rted on the CAR? Please g lain any dis~ ancy between the number of successful contacts and confinnations. 
All of the contact confirmed the employment of graduates as reported in the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
~n the "credit pour" section on page 67 of the campus 2012-2013 catalog, te campus policy regarding homework is contained in the 
"Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number p arentheses and explain: 
(Section 2-2-503) here is no evidence that out-of-class work or the equivalency is being evaluated in all courses. [nterviews with 
student and faculty provided some evidence that out of class work was being evaluated in some, but not all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes 0No 
(b) Instructional equipment 
~Yes 0No 
( c) Resources 
~Yes 0No 
(d) Personnel 
~Yes 0No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qual ifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~ Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
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~Yes □No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
0Yes ~No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 
(Section 3-4-303 and 3-5-303): The teaching load for one faculty member is not reasonable. 

Mr. Bart J. Demeter is teaching seven courses at the campus, which are as follows: 
• ENGL 1320 Composition I original; 
• BU 222, Business Law and Regulations; 
• 2 sections of GS 1145, Strategies for the Technical Professional; 
• PL 106, Legal Research and Writing I; 
• PL 1240, Research and Writing for the Paralegal I;, and 
• TB 332, Professional Procedure and Portfolio Development. 
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The courses he teaches are in both academic associate and bachelor's degree programs. The total current enrollment in the seven 
courses is 127. In addition to this heavy teaching load, Mr. Demeter also has extensive advising and student tuto1ing 
responsibilities. The team concluded that Mr. Demeter's overall instructional responsibilities far exceeded the normal expectations 
for college faculty. 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laborat01y work? 
~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation # (in bold) Summary Statement (followed by report page number) 

I 2-2-503 There is no evidence that out-of class work or the equivalency is being evaluated for all 
courses. (pages 30, 34, 43, 46, 48, 51, and 55). 

2 3-1-513(a) Course syllabi do not include out-of-class work assignments for most courses. (pages 29, 
and Glossary 33, 42, 50, and 54). 

3 3-4-303 and Three faculty members do not have appropriate teaching loads. (pages 
3-5-303 31,35,38,39,40,44,52, and 55). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not included 

in the report seen by the Council): 

• That the campus offer DC & AC electronics in two courses instead of both foundational topics combined into one course. This would 
allow more ample time to cover all objectives, including the fundamentals of electronics more in-depth and give student more 
opportunities for hands-on activities. 

Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that these results are 
aggregated and are not distinguished by individual programs: 

1.1. Do you have other 
postsecondary or college 
education? 

1.2. Did your admission's 
representative describe the 
transfer of credit policies and 
procedures accurately? 

Yes 

No 

Yes 

No 

NIA 

23 

43 

55 

5 

6 

- Yes 
- No 

65.15 % 

- Yes 
- No 
- NIA 
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2.1. Did your admissions 
representative accurately state 
the enrollment process 
regarding the following? -
Courses and programs 

2.1. Did your admissions 
representative accurately state 
the enrollment process 
regarding the following? -
Services offered by the school 

2.1. Did your admissions 
representative accurately state 
the enrollment process 
regarding the following? -
Tuition and fees 

2.2. Did you receive a catalog 
or provided access to an 
online catalog? 

Yes 

No 

Yes 

No 

Yes 

No 

Yes 

No 

63 

2 

64 

63 

2 

6 1 

4 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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2.3. Did the catalog accurately 
portray programs, services 
and policies of the institution? 

2.4. Did the school provide 
suflicient information for you 
to decide to enroll, without 
placing undue pressure? 

3.1. Do you receive financial 
aid? 

3.2. Are you aware of how 
your financial aid is packaged 
and what the repayment 
responsibilities are? 

Yes 

No 

Yes 

No 

Yes 

No 

61 

4 

62 

3 

58 

4 

NIA 3 

Yes 54 

No 6 

NIA 4 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
- N/A 

- Yes 
- No 
- NIA 
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3.3. Are you aware of your 
loan repayment obligations? 

4.1. Do you know when you 
will complete your program? 

4.2. Are your instructors 
available to provide additional 
help? 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

Yes 

No 

56 

3 

NIA 6 

Yes 

No 

Yes 

No 

Yes 

No 

NIA 

58 

7 

63 

63 

2 

0 
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- Yes 
- No 
- N/A 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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4.4. Were textbooks available 
when you started classes? 

4.5. In general, was sufficient 
homework assigned to help 
you achieve course learning 
objectives? 

5.1. Overall, I am satisfied 
with the quality of education I 
am receiving. 

5.2. I would recommend this 
school to others. 

Yes 

No 

Yes 

No 

Disagree 

Agree 

Disagree 

60 

5 

63 

2 

4 

61 

6 

Agree 59 
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- Yes 
- No 

- Yes 
- No 

- Disagree 
- Agree 

- Disagree 
- Agree 
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CREDENTIAL 
EARNED (Certificate, 
Diploma, Occupational 
Associate 's, Academic 
Associate 's, Bachelor's, 
Master's, or Doctoral) 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor' s 

ACIC S CENTRALLY C ONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC R ESPONSE 

PROGRAMS OFFERED BY 

APPROVED 
PROGRAM T ITLE 

Electrical Engineering 
Technology 

Criminology and 
Forensic Technology 

Netv,ork Systems 
Administration 

Drafting and Design 
Technology 

Paralegal 

Graphic 
Communications and 
Design 

Mobile 
Communications 
Technology 

Software 
Development 
Technology 

Nursing, OK Bd 
Nursing -20 15 

Project Management 
and Administration: 
Information 
Technology Option; 
Project Management 
and Administration 
Option. 

Electrical Engineering 
and Communications 
Technology 

Criminal Justice 

Information Systems 
and Cybersecurity 

ITT Technical Institute 
Tulsa, OK 

Enroll: 
Full-

Clock time/Part-
Hrs. Q tr.Hrs. time 

1058 90 41/19 

981 90 39/8 

1058 90 55/13 

1058 90 43/ 19 

981 90 10/5 

1058 90 5/4 

1058 90 12/9 

1058 90 8/4 

1575 109 119/52 

1940 180 16/7 

2127 180 19/3 

1880 180 27/5 

2164 180 13/5 

TOT AL ENROLLMENT 560 

AIR 

Retention & Placement 

2011 

Ret. Pia. 

69.12% 73.68% 

63.04% 57.14% 

65.49% 87.1% 

69.43% 57.1 4% 

53.85% NA 

73.68% 54.55% 

96.77% NA 

66.67% NA 

86.81% NA 

81.82% 71.43% 

76.19% NA 

97.1% 66.67% 

79.49% 80.0% 
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2010 

Ret. Pia. 

75.0% 57.14% 

62.99% 33.33 

75.25% 81.48% 

72.46% 45.45% 

85.71% NA 

73.68% 37.5% 

NA NA 

72.4 1% NA 

86.67% NA 

85.71% NA 

l00% NA 

92.31% 28.57% 

80.0% 85.71% 
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Notes: Type in bold any retention rate below 60.0% and any placement rate below 65.0%. Delete either Sem. or Qtr. in the column 
3 heading. Add or delete rows as needed. 

* Program reviewed for the first time. 

** For any program with no enrollment, either identify below the expected date of enrollment or explain the institution's plans 
regarding the program. Do not evaluate programs with no enrollment. 

*** For any program (s) not reviewed because of specialized accreditation, please indicate which program(s), the specialized 
agency, and the grant expiration date (s). 

Please use this page to give an overall narrative of the institution and to explain any extenuating circumstances. 

INTRODUCTION 
ITT Technical Institute, Tulsa, is a modern institution with 24,703 square feet. The ITT Tulsa campus includes ten theory 
rooms, three computer labs, two electronics labs, one nursing classroom, one science lab, and one invasive lab. The area is 
well maintained and centrally located between north and south Tulsa. 

The institution offers a variety of technical programs designed to train students for available jobs in a contemporary 
market. The staff and faculty are well trained and the administration is committed to operating a class institution. 

The largest program is Nursing, a day-time only program, with a predominately female enrollment. The other programs 
are night only, and the enrollment is predominately male. Staff, faculty, and students were very positive about the 
institution. The administration was positive, very aware of campus needs, and committed to offering quality training. 
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REPORT QUESTIONS 

1. MISSION 
1.0 I Response submitted by Academic Administrative Center (AAC) 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 
0 Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
0 Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[g]Yes 0No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 
0Yes 0No 

1.09 Does the CEP describe the following? 
The characteristics of the programs offered. 
0Yes 0No 
The characteristics of the student population. 
0Yes 0No 
The types of data that will be used for assessment. 
0Yes □No 
Specific goals to improve the educational processes. 
0Yes 0No 
Expected outcomes of the plans. 
0Yes 0No 

I. IO Are the following five required elements evaluated in the CEP? 
Student retention. 
0Yes 0No 
Student placement. 
0Yes D No D Not Applicable (new branch only) 
Level of graduate satisfaction. 
[g]Yes D No D Not Applicable (new branch only) 
Level of employer satisfaction. 
0Yes D No D Not Applicable (new branch only) 
Student learning outcomes. 
0Yes 0No 

1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 
Goals and initiatives related to student learning outcomes include: 

Improve student success results by a minimum 2% 
Core instructors ;will be tasked with increasing the relevance ot their material h ugh increased fil)plication of knowledge 

(increasing the use of commu ·tY- esources t ou Id · s d gues s eakcaj. 



ED00029844

CL_Review015667 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 5 OF 51 

School chairs conduct one-on-one follow,,,;llp_advising w· uarter one and high-risk students. 

ifo improve student success, the school will need to keep students engaged and focused on their goals, graduation and a new career. 
The best way to accomplish this is by getting guest speakers to speak about their industry and jobs in their field of study. What this 
does is energize the students and motivate them. f ield trips are another 111eans of riotivating and energizing the students, for field 
trips allow a student to see what he or she will be doing. Lastly, to improve student success, the school will create school spirit and a 
sense of belonging. IF or this reason, clubs are important. Students who make riends in class and eel a sense of belonging end to 
have better attendance higher engagement and better grades. 

For students hlo are struggling, the school will dentify them, ~ Ian or them and monitor their fucigiiii) he etention 
committee will s end times eaking about at-risk students and how they can he! 

1.12 Are the following identified and described in the CEP? 
The baseline data for each outcome. 
0 Yes D No D Not Applicable 
The data used by the campus to assess each outcome. 
0 Yes D No D Not Applicable 
How the data was collected. 
0 Yes D No D Not Applicable 
An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 
0Yes 0No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 
0Yes 0No 

I. 14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
0Yes 0No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
The campus encourages student activities to help develop individual initiative, group leadership, and cooperation. Examples of 
student activities include: 

field trips; 
guest speakers; 
program specific professional chapters such as the following: 
- National Technical Honor Society (NTHS) 
- Visual Communications Club for the School of Drafting and Design 
- Lambda Alpha Epsilon/ American Criminal Justice Association for the School of Criminal Justice 
- International System Automation for the School of Electronics 
- Student Nursing Association 

The campus' career services department is focused on the successful employment of graduates in their field of study. Using 
available resources at its disposal, the career services department works with graduates and employers to maximize placements in 
applicable fields of study. Career Services maintain records on the following activities to ensure students are prepared and 
successful in placement: 
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Career services records 
Student employment documents: 
o Acknowledgement for employment assistance 
o Student employment assistance waiver (if applicable) 
Graduate employment documents: 
o Acknowledgement for employment assistance 
o Graduate employment assistance waiver (if applicable) 
o Resume 
o Simulated mock interview evaluation sheet 
o Release form - educational and employment 
o Graduate employment information (GEI) document 
o Graduate exit surveys 
o Employer survey re: graduate 

1. 16 Does the campus have documentation to show the following? 
(a) That the IEP has been implemented. 
['8]Yes 0No 
(b) That specific activities listed in the plan have been completed. 
['8]Yes 0No 
(c) That pe1iodic progress reports have been completed. 
['8] Yes D No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
~ase describe the committee. 
The CEP is develo d, reviewed analyzed maintained and monitored by a cam us steering team 

The CEP Team consists of: 
Director, Ms Karen Selby 
Dean, Dr Jerri Schoats-Stoutermire 
Director of Finance, Mr Brian Zinn 
Director of Recruitment, Mr Wynter Hill 
Director of Career Services, Mr Ric Favors 
Re istrar Ms Jennifer Chrcs , 

he functional directors' work within their de))artmental teams to P,erfonn the actions included in the CEP. [fhe cam~us Director 
has the ultimate fresponsibility to ensure the!lmplementation ofi the CEP and the director has been selected to assume the 
~onsibility of coordinating, organizing, and Q_C£paring the summary re ort of the Jllilll.. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
['8] Yes D No 
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2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 ls the following information regarding the campus appropriately stated in the catalog? 
(c) Names of the administrators. 
0Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
0Yes 0No 
(b) Provide them with constant and proper supervision? 
0Yes 0No 
(c) Evaluate their work? 
0Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
0Yes □No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
0Yes 0No 
(b) Know the person to whom they report? 
0Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
0Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
0Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
0Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
0Yes 0No 

PAGE 7 OF 51 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
0 Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 
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3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
~Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 
~Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
he campus director, Karen Selby, is the tin-site administrator for the ITT Technical Institute, Tulsa, Oklahoma campus. Ms. Selby 

Joined IT Technical Institute on July 27, 2005, and assumed responsibility for opening the school on that date. Ms. Selby brings 31 
years ofi corporate Jeadership, )11.1man resource and financial .i;nanagement, business and arketing, operations and compliance 
leadership 'n both publicly and privately )leld corporations inl,the educational sector. She ·s graduate of Southwest Oklahoma 
University and has a master of the Art of Teaching from Oklahoma City University. She has directed schools and colleges in Santa 
Barbara, California; Portland, Oregon; and Cincinnati, Ohio. In addition, she began her career as a high school teacher with Putnam 
City Schools in Oklahoma City, Oklahoma, transitioning to an instructor and later a department head for Oklahoma State University_, 
Oklahoma City cam~us before moving to Santa Barbara. 

3.04 Does the campus list degrees of staff members in the catalog? 
~Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 
~Yes 0No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Response submitted by Academic Administrative Center 
(b) Admissions. 
~Yes 0No 
(c) Response submitted by Academic Administrative Center 
(d) Response submitted by Academic Adminish·ative Center 
(e) Guidance. 
~Yes 0No 
(f) Instructional resources. 
~Yes 0No 
(g) Supplies and equipment. 
~Yes 0No 
(h) The school plant. 
~Yes 0No 
(i) Faculty and staff. 
~Yes 0No 
(j) Student activities. 
~Yes 0No 
(k) Student personnel. 
~Yes 0No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
~Yes 0No 
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3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 
~Yes 0No 
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4. RELATIONS WITH STUDENTS 
ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
The team reviewed 50 student files. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 
The campus has strict policies and procedures that help to guide its daily operations to include its student relations. The staff and 
faculty follow these policies and procedures carefully to ensure that its student relations reflect high ethical standards. These are 
clear and consistent with the mission and purposes, and available to all students and prospective students electronically and through 
other appropriate publications. 

4.03 Does the campus have appropriate admissions criteria? 
[gj Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [gj No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
[gj Yes D No 

4.06 Reviewed at AAC 

4.07 Is the admissions policy publ icly stated? 
[gj Yes D No 

4.08 ls the admissions policy administered as written? 
[gj Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Ms. Wynter Hill is responsible for the oversight of student recruitment at the campus. She holds a bachelor's degree in Political 
Science from the University of Tulsa, OK. Ms. Hill worked as an admissions representative with the institution and excelled in her 
field which resulted in her being promoted to the director of recruitment position. Prior to her employment with ITT, she worked as 
director of admissions for two years at Casablancas. There is evidence in her file that she attended several trainings to help prepare 
her for her current position. 

4.10 Describe the process for the recruitment of new students. 
The institution's process or the recruitment of new students islfnitiated when lhe student visits the campus and the admissions 
representative follows the standardized, scripted presentation to inform he prospect of all necessary information including but not 
limited to the school's history, accrediting body and transferability of credit policy. It also covers the tuition amount as well as basic 
information about the federal aid programs that students may apply for during the financial aid process. The representative will he! 
the student match their interests with the available degr ograms offered. os ec ive student has a tour of the school. 

The prospective student is sent ,home with program specific jnformation and guided through ,how to access , he catalog, student 
handbook and other , mportant information through the institution's webr,age. If the student selects to 111ove forward in the process, 
they will apply through the student success system or "S3". "S3" ~s a iWeb-based tracking system which ensures all admissions 
criterion are satisfied_Qrior to moving forward including the minimum age and re~d high school or general education dil![Qma. 

After applying for the selected program and term-L the prospective student iWill then take the admissions exam. 'Upon passing 
the entrance exam, the student will meet with a financial Aid administrator to discuss the financial aid m:ocess review the 
documents that will be needed to com lete this rocess and schedule a time for the ros ective student to return. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 
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~Yes □No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 
(a) Courses and programs. 
~Yes 0No 
(b) Services. 
~Yes 0No 
(c) Tuition. 
~Yes 0No 
(d) Terms. 
~Yes 0No 
(e) Operating policies. 
~Yes 0No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
0Yes ~No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 
□ Yes ~No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes 0No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~Yes 0No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~Yes 0No 

4.17 Reviewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

~Yes 0No 

FOR ALL PROGRAMS 

4.21 Is the standards of Satisfactory Academic Progress (SAP) policy published in the catalog? 
~Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The institution's standard of satisfactory academic progress policy is published in its 2012-2013 catalog volume 20 on page 74. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the fol lowing? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
~Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 
~Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
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(g] Yes D No 
( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 
Withdrawals. 
(g] Yes D No 
Incomplete grades. 
(g] Yes D No 
Repeated courses. 
[8J Yes D No 
Non-punitive grades. 
(g] Yes D No D Not Applicable (institution does not offer) 
Non-credit or remedial courses. 
(g] Yes D No D Not Applicable (institution does not offer) 
A probationary period. 
(g] Yes D No 
An appeal process. 
(g] Yes D No 
An extended-enrollment status. 
D Yes D No [8J Not Applicable (institution does not offer) 
The effect when a student changes programs. 
(g] Yes D No D Not Applicable (institution only offers one program of study 
The effect when a student seeks to earn an additional credential. 
(g] Yes D No D Not Applicable (institution only offers one credential) 
The implications of transfer credit. 
(g] Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 
(g] Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 
(g] Yes D No D Not Applicable (no students are in violation of SAP) 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 
(g] Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
(g] Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
(g] Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
(g] Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 
(g] Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 
(g]Yes 0No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 
(g] Yes D No 
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4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 
D Yes D No [ZJ Not Applicable (institution does not have extended enrollment) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No [ZJ Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No [ZJ Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 
[ZJ Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Dr. Jerri Schoats-Stoutermere is the dean of education for ITT, Tulsa location. Dr. Schoats-Stoutermere holds a bachelor's degree in 
Business Administration from the University of Central Oklahoma; a master's degree in Education from Langston University; and a 
doctorate in Education from Oklahoma State University. In addition, the team has found numerous courses that Dr. Schoats­
Stoutermere has taken in order to enhance her management and teaching skills. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
[ZJ Yes D No 

4.37 Reviewed at the institutional level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 
[ZJ Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circwnstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 
[ZJ Yes D No 

4.40 Do the financial records of students clearly show the following? 
(a) Charges. 
!Zl Yes D No 
(b) Dates for the posting of tuition. 
[ZJ Yes D No 
(c)Fees. 
[ZJ Yes D No 
( d) Other charges. 
[ZJ Yes D No 
(e) Payments. 
[ZJ Yes D No 
(f) Dates of payment. 
!Zl Yes D No 
(g) The balance after each transaction. 
[ZJ Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 
[ZJ Yes D No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 
[ZJ Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 
!Zl Yes D No D Not Applicable (institution has not changed tuition or fees) 
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4.43 Is the institution's refund policy published in the campus catalog? 
[gJ Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 
[gJ Yes D No 

4.45 Is the campus following its stated refund policy? 
[gJ Yes D No 

4.46 Does the campus offer financial aid? 
[gJ Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Mr. Brian Zinn is responsible for the administration of student financial aid at the campus. He holds a bachelor's of science degree in 
Project Management from ITT Technical Institute in Indianapolis, JN. Mr. Zinn worked in the financial aid department with the 
instih1tion since 2009. There is evidence in his file that he attended several trainings to help prepare him for his current position. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
[gJ Yes D No 

4.49 Are final student financial aid award detem1inations made by administrative individuals who are not responsible for recruitment? 
[gJ Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 
[gJ Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
Mr. Brian Zinn, who is the director of finance, is a current member of the Oklahoma Association of Student Financial Aid 
Administrators (OASFAA). Representatives of the institution's corporate office attend meetings, trainings and seminars on 
regulations and policy changes in financial aid and pass the information on to the campus director of finance. In addition to this 
information, Mr. Zinn attended in-house financial aid trainings as evidenced in his employee file. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[gJ Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [gJ No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
The institution has a strong student services support system which is managed by the department managers, program chairs, learning 
resource center director, registrar and other key personnel. The campus dean and program chairs arrange and supervise the 
structured tutoring, and academic or personal counseling. The campus director is responsible for the student orientation and the 
registrar helps students with their class schedules. The learning resource center director assists students with library related or 
personal research needs. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 
[gJ Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition ofa credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
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~Yes □No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 
Mr. Ricci Favors is responsible for the oversight of counseling students on employment opportunities. He worked as an admissions 
representative with the institution from October of 20 I I to September of 20 I 2 and recently in his current position. Prior to his 
employment with ITT, he worked as a staff recruiter for 7 years with his previous employment. There is evidence in his file that he 
attended several trainings to help prepare him for his current position. 

Mr. David Lawrence works with Mr. Favors as his assistant. Mr. Lawrence holds a bachelor's degree in English from Texas A& M 
University. He held his position in career services at the institution from 2009 to present. Prior to working for ITT, he worked as a 
recruiter and job placement personnel for 5 years. There is evidence in his file that he attended several trainings to help prepare him 
for his current position. 

4.58 Does the institution offer employment assistance to all students? 
~ Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

4.60 Is the beginning enrollment on the most cmTent Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 
~Yes ONo 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~Yes ONo 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student Joan repayment obligations. 
When a student enrolls into a program at the institution, he or she meets with Mr. Brian Zinn, the director of finance. Mr. Zinn 
explains the various types of loans and grants available to students and discusses the details of loan repayment. He then provides 
each student with a copy of the student Entrance Counseling Guide which further explains the student loan repayment obligations. 

4.64 Describe the extracurricular activities of the institution (if applicable). 
The institution ensures that students are involved in extracurricular activities and offers several opportunities for doing so. These 
include but are not limited to membership in the National Technical Honors Society; clubs that are program specific; and seasonal 
activities such as food, toy and coat drives. Students are also encouraged to get involved in community blood drives. The nursing 
students are encouraged to be part of the Student Nurs ing Association. 

GENERAL COMMENTS: 
While reviewing the student relations activities, the team found that several important documents were missing from the students' files. Upon 
further review, the team was able to verify that these documents were stored in their campus management system, IRIS. The team would like 
to recommend that these documents be printed and placed in the students' fi les for easier review. Examples of some of these documents 
include credit transfers, refund summary, SAP warning letters and dismissal letters. 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
~Yes ONo 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
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Dr. Jerri Schoats-Stoutennere is the dean of education for ITT, Tulsa location. Dr. Schoats-Stoutennere holds a bachelor's degree in 
Business Administration from the University of Central Oklahoma; a master's degree in Education from Langston University; and a 
doctorate in Education from Oklahoma State University. In addition, the team has found numerous courses that Dr. Schoats­
Stoutermere has taken in order to enhance her management and teaching skills. 

5.03 Does this person have appropriate academic or experiential qualifications? 
[8] Yes O No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
The team has found provisions for program administrators and educational chairs to have sufficient authority and responsibility for 
the development and administration of the programs. While the ITT system has handbooks, programs, and protocols for making 
changes in corporate syllabi and administrative procedures, each campus is allowed the academic freedom to evaluate the needs of 
their own students and facility. The Tulsa campus of ITT has faculty on the corporate curriculum committee and which allows for 
integral enhancements. An informal network is also in place where faculty, both full-time and part-time can visit with their program 
chair and advise for enhancements and improvements. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 
[8] Yes O No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[8] Yes O No 

5.07 Reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[8] Yes O No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 
[8] Yes O No (Skip to question 5.10) 

If Yes, does the campus: 
Obtain such accreditation in a timely manner for programs in which it is required by the state in order for students to attain entry­
level employment? 
[8] Yes O No O Not Applicable (there is no such requirement by the state) 

Notify students as to: 
Which programs hold specialized or programmatic accreditation? 
[8] Yes O No 
Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the state 
where the campus is located? 
[8] Yes O No 
Any other requirements that are generally required for employment? 
0 Yes [8] No 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 
[8] Yes O No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
[8] Yes O No 

5.12 What provisions are made for individual differences among students? 
The team has found the school does make provisions for individual differences between students. The dean personally reviews SAP 
for each student and helps to build a plan for improved perfonnance. There are a number of academic clubs and programs on 
campus to allow many of the disciplines on campus to grow in their own professionalism. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
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The team has found ITT, Tulsa, to have a system in place to make changes to the curriculum. The faculty representative on the 
committee will put in writing the prospective changes and submit to the department chair, who will review, sign-off, and send to the 
campus director for approval and submission to the appropriate home office committee. 

5.14 Does the faculty participate in this process? 
[g)Yes 0No 

5.15 Reviewed at AAC 

5. I 6 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 
[g] Yes D No DNA (institution does not award such credit) 

JfYes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[g)Yes 0No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[g] Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19) 
Facilities 
[g] Yes D No 
Instructional equipment 
[g] Yes D No 
Resources 
[gj Yes D No 
Personnel 
[gj Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[g] Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
[g] Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
[gj Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
[g] Yes D No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 
[gj Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 ls there documented evidence of a systematic program of in-service training at the campus? 
[g] Yes D No 

If Yes, how is this documented? 
The team has found evidence of in-service training programs through sign-in sheets for each meeting. In addition, during the faculty 
meeting, the faculty expressed knowledge of these events. 



ED00029857

CL_Review015680 

V ER. SEPT. 1, 2012 ACIC S CENTRALLY C ONTROLLED INSTITUTION {CCI) REEVALUATION - AAC R ESPONSE PAGE 18 OF 51 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
~Yes 0No 

5.26 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~Yes 0No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
~Yes 0No 

OCCUPA TIONAL ASSOCIA TE'S. ACADEMIC ASSOCIA TES'S. AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 
~Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.3 I Reviewed at AAC 

5.32 Reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
~ Yes 0No 

BACHELOR'S DEGREES ONLY 

5.34 Reviewed at AAC 

5.35 Reviewed at AAC 

5.36 Are at least one-halfofall lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 
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6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent infonnationJ 
ith 24,703 square fe~ the ITT Tulsa campus includes the following spaces: 

• ten theory rooms; 
• three computer labs; 
• two electronics labs 
• one nursing classroom 
• one science lab; and 
• one invasive lab. 

The area , swell ,maintained and centrally roc;iited between north and south Tulsa. here is ample parking; rowever :the campus ·s 
)ocated in a hidden area and not easily assessable or viewable from the main road leading to the call!PUS 

6.02 Does the campus utilize any additional space locations? 
D Yes ISi No 

6.03 Does the campus utilize campus additions? 
D Yes ISi No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
ISi Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at a ll locations (including additional space 
and campus additions)? 
(a) Equipment 
ISi Yes 0No 
(b) Instructional tools 
ISi Yes D No 
(c) Machinery 
ISi Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
ISi Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewed the ITT Tulsa, OK 2012-2013 catalog, Volume 20. 

7.02 Does the self-study accurately portray the campus? 
1:8] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 
1:8] Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
1:8] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
1:8] Yes D No 
(c) The names and titles of the administrators. 
1:8] Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
1:8] Yes D No 
( e) A statement of accreditation 
1:8] Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
1:8] Yes D No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 
1:8] Yes D No 
(h) An academic calendar. 
i:8]Yes ONo 
(i) A full disclosure of the admission requirements. 
1:8] Yes D No 
(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 
1:8] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 
D Yes 1:8] No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
1:8] Yes D No 
(m) A definition of the unit of credit. 
1:8] Yes D No D Not Applicable (The institution does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
1:8] Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 
1:8] Yes D No 
(p) The transfer of credit policy. 
1:8] Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
1:8] Yes D No 
(r) A complete and accurate listing of all scholarships offered. 
1:8] Yes D No D Not Applicable (no scholarships offered) 
(s) The refund policy. 
1:8] Yes D No 
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(t) A statement describing the student services offered. 
[8]Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
[8] Yes D No D Not Applicable (initial applicants only) 

If No for any item, insert the section number in parentheses and explain: 
(Section lJ-1-701 Appendix C): he campus' catalog does not accurately detail all the prerequisites students must ake to satisfy 
their course requirements. ifhe language is ambiguous and has great potential to cause confusion to • tudents. !There are several 
courses in he Software [)evelopment echnology program that do not ]fully reflect prerequisites in the catalog. hese courses list 
old versions of prerequisites and dojpot include the courses hat re !Part f the oftware Development!Ir'echnology program. For 
example, CS 11 l Client-Side Web Scripting, lists 'CS l 00 Introduction to Programming or equivalent" as one of the prerequisites, 
but the students do not take CSIOO. They take 1Tl04 Introduction to Computer Programming. The prerequisites should be updated 
to s ecify "CSIOO 1Tl04, or equivalent" to clarify the prerequisites for the students. he following courses in the catalog equire 
this change, with he_prerequisites ~o add in braces: CSlll rITI04], CSI20 [1Tl04], CSI40 [1Tl04], CS210 [1Tl04], CS220 
[IT203], CS240 IT218), CS250 [IT203 IT2 I 8], and CS290 [CS2 IO]. 

7.05 Does the institution offer degree programs? 
[8]Yes 0No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[8]Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 
[8]Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
[8]Yes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[8]Yes 0No 

7.06 Does the institution offer courses and/or programs via distance education? 
D Yes [8] No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes [8] No (Skip to Question 7.08.) 

7.08 ls the catalog available online? 
[8] Yes D No (Skip to Question 7.09.) 
Jf Yes, does it match the hard copy version? 
[8] Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes [8] No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 
[8] Yes D No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[8] Yes D No 

7.12 Where does the campus advertise (publications, online, ets)? 
he campus uses several modes of advertisment including the following] 

• , ewspaper u lication~ 
• elevision; 
• ellow Pages; 
• 1 igh school recruitment· and 
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• online mediums. 

Are the advertisements under acceptable headings? 
1:8] Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
1:8] Yes D No (Skip to Question 7.14.) 

Jf Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 
1:8] Yes D No 

7.14 Does the campus utilize services funded by third parties? 
D Yes 1:8] No (Skip to Question 7 .15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 
1:8] Yes D No 

7. I 6 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
1:8] Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 



ED00029862

CL_Review015685 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 23 OF 51 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 
[gl Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[gl Yes D No 

8.03 Does the campus provide training and suppo11 to faculty and students in utilizing library resources as an integral part of the 
learning process? 
[gl Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
[gl Yes D No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

OCCUPATIONAL ASSOCIATES. ACADEMIC ASSOCIATE'S. BACHELOR'S. AND MASTER'S DEGREES ONLY 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
The team has found that ITT charges each school a flat amount of $7,648 per year for the virtual library. In addition to the virtual 
library, the school has spent $ 1,352 for additional books and periodicals. The total amount has been spent on the Nursing program. 

8.10 ls there evidence that the faculty have major involvement in the selection of library resources? 
[gl Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[gl Yes D No 

ACADEMICASSOCIATE'S,BACHELOR'S,ANDMASTER'SDEGREESONLY 

8.12 Reviewed at AAC 

8. 13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the I ibrary materials? 
[gl Yes D No 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
[gl Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8.18 Reviewed at AAC 
ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 
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8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[gJ Yes D No 

If No, insert the section number in parentheses and explain: 
This information should have been reviewed at AAC. 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[gJ Yes D No 

8.24 Does the library make available appropriate reference, research, and info1mation resources to provide basic support for cunicular 
and educational offerings and to enhance student teaming? 
[gJ Yes D No 

9. PROGRAM EVALUATION 
Associate of Science in Nursing 
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ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
( d) See response from AAC 

9.02 Who is assigned to administer the academic Pl2gran~ and what are this ~ -so~ ualifications? 

PAGE 25 OF 51 

Ms. Elizabeth Loerke is the chair of the Nursing program. Ms. Loerke joined the campus as a faculty member in January of 2011, and 
was assigned to administer the program ;n October of the same year. Ms. Loerke holds a bachelor of science degree in Nursing from 
~he University of Tulsa and a master of science degree in Nurse Education from University of Oklahoma Health Sciences Center. Ms. 
loerke holds an ctive license as a IIRegistered Nurse (RN) from the Oklahoma oard of Nursing. Ms. Loerke is an active member of 
the ~igma [Theta 1f au International Honor Society of Nursing ased in Indiana olis. ~s. Loerke has over I 5 years of field ex erience 
working as a re istered nurse 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
~ Yes O No O Not applicable (new branch only) 
(b) Student placement rate of 58% 
0 Yes O No ~ Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The program has had many guest speakers, field trips to healthcare facilities, and a program advisory board, which meets twice a 
year. 

9.08 Are these resources sufficient? 
~Yes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes ONo 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation cri teria? 
~Yes ONo 
0 NA, (these elements are not patt of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
OYes ONo ~NA 
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9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
[8:JYes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes 0No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes D No 
(e) Learning objectives 
[8J Yes D No 
(f) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes 0No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
U) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 

PAGE 26 OF 51 

For campuses participating ill Title JV that llllve lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8J No 

If No, insert the section number in parentheses, list the courses, and ex£1.ain: 
(Section 3-1- I : Course syllabi do not include as a ro riate out-of-class work assignments that su ort the )earning objectives for 

ost courses 
!though the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did inot 

· ndicate that homework or outside assignments were required and homework assignments were not included as any percent of the final 
grade. 

- ~ t-io_n in the S)'.llabus of the , inimum ~mount of time 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
1:8:1 Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
1:8:1 Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
D Yes D No [8J NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8J Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
cg] Yes D No (S"-ip 10 question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
cg] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
[n the "credit hour" section on page 64 of the cam us' 2012-2013 catalog, volume 20 the cam us Q9licy regarding homework is 
contained in the "Residence Courses"~agr<!Q_h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes cg] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): ffhere is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Course syllabi do 
not indicate the out-of-class work is included as a component of final course grade and that is evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
cg] Yes D No 
(b) Instructional equipment 
cg] Yes D No 
( c) Resources 
cg] Yes D No 
(d) Personnel 
cg] Yes D No 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
cg] Yes D No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
cg] Yes D No 

OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOC/A TE'S. BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time facu lty employed to ensure sound direction and continuity of development for the 
program? 
cg] Yes D No DNA, hi1ing responsibility is at AAC 

ACADEMICASSOCIATE'S,BACHELOR'S,ANDMASTER'S,DEGREESONLY 

9.30 Are teaching loads reasonable? 
cg] Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 
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9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS 
he Oklahoma Board of ursing I as set a required pass rateUfo"i1/irst-time takers oti the CLEX-RN (National Council Licensure 

Examination-Registered Nurse) to fall not more than ten (10) percentage points below the national average and at least ten candidates should 
take he xamination~ based on a calendar ~earUcThe national avera e ass tes reportedJby the National Council oti State Boards of 
Nursing (NCSBN) are as followsi 
-For the 2011 calendar year 84.50% for 4 quarters 
-For 2012 calendar year 91.10% for 2 quarters (January-June). 
According to Oklahoma ,:3oard of ~ursing, the pass rate standard is based on data gathered ifor a full calendar year. The Nursing program at 
the campus has not yet had a full year of data on the NCLEX exam pass rates, for the team to be able to determine whether they meet the pass 
rates. The ca us graduated the first Nursing class on December of 20ll, and )las collected only two ua ers of data for the 2012 calendar 
year. 

9. PROGRAM EVALUATION 
Academic Associate of Science in Mobile Communications Technology 
Academic Associate of Science in Software Development Technology 

ALL PROGRAMS 

9.01 See response from AAC 
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(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academi.s,_program~ ), and what are this person's qualifications? 

PAGE 29 OF 51 

James Tiffee is the chair of the School of Information Technology at ITT Tech in Tulsa, Oklahoma. Mr. Tiffee holds a bachelor's of 
science aegree~n ndustrial - flE lectronics Technology from ortheastem State University. fHe possesses extensive experience in 
consulting and com uter rogramming outside of academia 

Mr. Jerel Byrd serves as the subject matter expert for Software Development Technology and Mobile Communications Technology. 
Mr Byrd holds an associate of applied science degree in Electronics Technology from ulsa Communiry- College and a bachelor of 
science and master's degree in Information Technology from the University of Phoenix. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
i:8]Yes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
1:8] Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes 1:8] No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
1:8] Yes D No 

9.07 List the community resources and how they are utilized to enrich the-R!"ogram~ . 
Mobile Communications Technology students took field tri s to St. Francis Hospital to observe networking and server o erations 
and to Tulsa Connect for networking demonstrations 

There was no evidence of field trips for the Software Development Technology students 

here was no evidence of guest s eakers in either rogram, 

There was evidence of PAC meetings for the program. A PAC meeting was held in Ma:y 2012 for the Information TechnoIQIDJ 
de artment not s ecifically for these two rograms. 

9.08 Are these resources sufficient? 
D Yes 1:8] No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-512(c)): hile the students in the obile Communications Technology were exposed to community resources ·n the 
form of eld trips, the students in Software Development [fechnology were not. his ·s not sufficient to ive the students in 

===-=-...... ====-...,c"'hn==ogy c o th n·ty an ace 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
D Yes 0 No 

If No, insert the section number in parentheses and explain: 
(Section lJ-1-513 (a) and Glossary): There are several courses in the Software Development Technology program that do not fully 
reflect grerequisites in the catalog. These courses list old versions of rrerequisites and do not include the courses that are part of the 
current~version of the Software I evelopment echnology program.If or example, CSI 11 Client-Side Web Scripting lists 'CSlOO 
Introduction to rogramming or equivalent" as one of the rercquisitcs, but the students ilo not take CS 100. They take IT! 04 
Introduction to Computer Programming. The P.rerequisites should be updated to specify "CS 100, IT! 04, or equivalent" to clarify the 
prerequisites or the students. '1'he following courses in he catalog require this change,~ ith the prerequisites to add in braces: 
CSll I [IT1 04), CS120 [IT104], CS140 [IT104), CS210 [ITI04], CS220 [IT203) CS240 [IT2l§]J CS250 IT203, IT218), and 
CS290 K:S2 l O]. Similar rere uisite issues exist in the syllabi for this set of courses. 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0Yes 0No 
[gl NA, (these elements are not part of the program or no student is far enough along in the program) 

9. 12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No 0NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
D Yes 0 No 

If No, insert the section number in arentheses and ex lain: 
{Section 3-1-513 ~)J Review of student records found evidence of rcre uisites not being met before enrollment in courses. 

Joshua Pro er @09803480 Enrolled in CS210 before com leting CS 111 a rere uisite for CS210. 

9. I 6 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0 Yes D No 
(b) Course numbers 
[gjYes 0No 
(c) Course prerequisites and/or corequisites 
0 Yes D No 
( d) Instructional contact hours/credits 
[gj Yes 0No 
(e) Learning objectives 
[gj Yes D No 
(f) Jnstructional materials and references 
[g] Yes D No 
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(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0 No 
(i) Assessment criteria 
~ Yes 0No 
(j) Method of evaluating students 
~ Yes 0 No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
□ Yes ~No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes ~ No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513 and Glossary): he syllabi and catalog do not detail an adequate description of the amount of time a student is 
expected to spend on completion of work assignments. 

(Section 3-1-513 (a) and Glossary): The syllabi do not contain llanguage the addresses out-of work assignments that S!!QI)Ort the 
learning objectives for the course 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls were made to employers for the following programs: 
Associate of applied science degree in Software Development Technology - 1 
Associate in applied science degree in Mobile Communications Technology - 0 

How many calls to employers or graduates were successful? 
The following number of calls, by program, were successful: 
Associate of applied science degree in Software Development Technology - I 
Associate in applied science degree in Mobile Communications Technology - 0 

How many of the calls where contact was made w ith employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the CAR. No calls were made 
to ve1ify employment of Mobile Communications Technology as no graduates were listed for the 201 I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
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~Yes □No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "credit hour" section on page 64 of the campus 2012-2013 catalog, volume 20, the campus PQ.licy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503, 3-1-513(a), and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support 
the learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were 
not included as any percentage of the final grade. There is no evidence that out-of-class work or the equivalent is being evaluated in all 
courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes 0No 
(b) Instructional equipment 
~Yes 0No 
( c) Resources 
~Yes 0No 
(d) Personnel 
~Yes 0No 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
t:8] Yes D No 

OCCUPATIONALASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCJATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
t:8] Yes D No 

9.33 Reviewed at AAC 
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ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
Update the course listings for Software Development Technology on the ITT Tech web site. The web site lists CS 100, CS 130, CS200, and 
CS201 as requirements of the program while the catalog lists IT I 04, IT203, IT2 l 8, and IT2 l 9. 
Interviews with students revealed the following issues: 
- Students reported that during the transition to new software applications, books were often weeks late in the tenn. 
- Hard drives required for software configuration training came as late as IO weeks into the term. 
- Faster computers in the labs are needed to create the virtual machines required that are required in class. 
- Students do not like Saturday classes and prefer meeting only during the week. Many cited weekends as the only time they have with 
family. 

9. PROGRAM EVALUATION 
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Associate Science in Information Technology. 
Bachelor of Science in Information Security. 
Bachelor of Science in Project Management. 

ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

PAGE 34 OF 51 

James Tiffee has been assigned as the program chair of Infom1ation Technology, Infonnation Security and Project Management. He 
has a bachelor's degree from Northeastern State University and is a Microsoft Certificate of Technology specialist. He is a 
technology professional with over IO years of experience in the information technology industry as an owner of Tiffee Products. He 
has substantial knowledge of standard and enterprise Microsoft windows server: efficiently utilizes a personal computer and related 
software including Microsoft office, course management system software, and internet proficiencies. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
1:8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
1:8] Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
1:8] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
Through interviews with faculty members, and administrative staff, it was revealed to the team that community resources used were 
used to enrich the Information Technology, Information Security and Project Management programs and included guest speakers, 
field trips to appropriate industrial/commercial sites, and advisory board members from the community. Fm1hermore, the student 
council provides extracurricular activities on campus. The team reviewed documentation of minutes for the last student field trips, 
both of which took place in 201 I and 2012. 

9.08 Are these resources sufficient? 
1:8] Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
i:8]Yes ONo 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
1:8] Yes D No 
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DNA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
[g)Yes 0No ONA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
[g] Yes D No 

9 .16 Is an appropriately detailed sy Ila bus on file for each course that includes: 
(a) Title and course descriptions 
[g] Yes D No 
(b) Course numbers 
[gj Yes D No 
(c) Course prerequisites and/or corequisites 
[gj Yes D No 
( d) Instructional contact hours/credits 
[g] Yes 0No 
(e) Leaming objectives 
[gj Yes D No 
(f) Instructional materials and references 
[gj Yes D No 
(g) Topical outl ine of the course 
[gj Yes D No 
(h) Instructional methods 
[gj Yes D No 
(i) Assessment criteria 
[g] Yes 0No 
(j) Method of evaluating students 
[gj Yes D No 
(k) Date the syllabus was last reviewed 
[gj Yes D No 
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For campuses participating i11 Title TV that have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [g] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [gj No 

If No, insert the section number in parentheses, list the courses, and exglain .. : ----=----_,,.._.,, __ ....,..,_..,.._ ___ ,..,._, ___ .,._ 
(Section G-1-513 (a) and Glossary : Course s llabi do not ·ncludc,Jas ~ppropriate, out-of-class work !iiilg11mcnts' =h=a~t ~~~= 
learning objectives for most courses 

(Section 3-1-513 and Glossary): There is no description in the s llabus of the minimum amount of time a student is ex ected to s nd 
on com letion of the work assi men ts for several courses. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gj Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
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~Yes □No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls was made to employers for the following programs: 
Associate's degree in information technology - 4 
Bachelor's degree in information security - 5 
Bachelor's degree in project management - 3 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Associate 's degree in information technology - 3 
Bachelor's degree in infonnation security- I 
Bachelor's degree in project management - I 
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How many of the ca1ls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 20 I I CAR 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
he campus uses the federal conversion formulas to convert clock hours to credit hours. The team was provided documentation to 

verify this information. In the "credit hour" section page 64 of the cam us' 2012-2013 catalog, volume 20, the campus PQlicy regarding 
homework is contained in the "Residence Courses"..2_aragra_Q_h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

Jf No, insert the section number in parentheses and explain: 
(Section 2-2-503) There is no evidence that out of class work or the equivalency is being evaluated in all courses. 

9.24 Are the fo1lowing appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes 0No 
(b) Instructional equipment 
~Yes 0No 
( c) Resources 
~Yes 0No 
(d) Personnel 
~Yes 0No 

9.25 Reviewed at AAC 

NON DEGREE PROGRAMS, OCCUPA TIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 
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9.28 Is the size of the faculty appropriate to the total student enrollment? 
0Yes 0No 

OCCUPATIONAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S. BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
0 Yes D No D NA, hiring responsibility is at AAC 

ACADEMICASSOCIATE'S.BACHELOR'S.ANDMASTER'S,DEGREESONLY 

9.30 Are teaching loads reasonable? 
0Yes 0No 

9.33 Reviewed at AAC 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
0 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
0 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Associate of Science in Visual Communications 
Associate of Science in Graphic Communication and Design 

ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
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(b) See response from AAC 
( c) See response from AAC 
(d) See response from AAC 
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9.02 Who is assigned to administer the academic rogram(~, and what are this gerson's g_ualifications? 
Mr.Troy ettridge JS the chair of the School of rafting and besign at ITT ech [rillrulsa, Oklahoma. Mr. Bettridge studied 
architecture at IBoise State, a program heavy ·n art and esign classes. Hef ompleted h is bachelor's degree ·n Architecture at the 
University of Nevada - ~s Vegas. He followed this with a aster's clegree in Urban esign from Oklahoma niversity. 

Mr. James Candy serves as the subject matter expert. Mr. Candy holds an associate's degree in Visual Communications rom 
echnical Institute and bachelor's and master's degrees in Com osition from the University of Tulsa. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[SI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
ISi Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
ISi Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[SI Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes ISi No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
ISi Yes D No 

9.07 List the community resources and how they are utilized to enrich the rogram~. 
Students in Visual Communications and Graphic Communication and Design went on several field tri s including visits to Cynterg}l 
AEC ~ web design flll1}), Resource One a rint sho , and Fab Lab a 3D rinter). 

Students in these programs were also offered membership in the Visual Communication Club. This organization is very active and 
holds events that include designing the campus newsletter and holding logo design contests. 

9.08 Are these resources sufficient? 
[SI Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[SI Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0Yes 0No 
[SI NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 
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9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No [ZJNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
D Yes [ZJ No 

If No, insert the section number in IJ_a..,.re_n_t_he_s_e_s ..,.a_nd,-c--ex...._,,l_a_in.,..: .,.._ _ _..,. __ __,..,.. __ ,,___,_ _ __,--=----=-,---c----­
(Section 3-1-513 (b)): Review of student records found evidence of prerequisites not being met before enrollment in courses. 
James O'Hara #07622481) enrolled in VC250 before com leting 76 credit hours and while enrolled in VC230 a rere uisite fon 
VC250 
Sarah McDonald # l 0492363 enrolled in VC2 l O before taking CD 140, a rere uisite for VC2 l 0. 

9.16 Is an appropriately deta iled syllabus on file for each course that includes: 
(a) Title and course descriptions 
[Z]Yes 0 No 
(b) Course numbers 
[ZJ Yes □No 
(c) Course prerequisites and/or corequisites 
[ZJ Yes 0No 
( d) Instructional contact hours/credits 
[ZJ Yes D No 
(e) Leaming objectives 
!Zl Yes D No 
(t) Instructional materials and references 
[ZJ Yes D No 
(g) Topical outline of the course 
[ZJ Yes D No 
(h) Instructional methods 
[ZJ Yes D No 
(i) Assessment c1iteria 
[ZJ Yes D No 
U) Method of evaluating students 
!Zl Yes D No 
(k) Date the syllabus was last reviewed 
[ZJ Yes D No 

For campuses participating i11 Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [ZJ No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [Z]No 

If No, insert the section number ~ arentheses, list the courses, and eG~i~: 
(Section 3-1-513 and lossary): he syllabi and Siialggj tlo not cletail an iidllQ~=de~s-cn=·=~,~ •~ 
ex ected to s end on com_metion of work assig_Q!Tients. 
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(Section 3-1-513 (a) and Glossary): The s llabi do not contain language that addresses out-of-class work assignments that ~the 
earning objectives for the course 

Course syllabi ffi>'lrot include, as !ippr~riate, out-of-class work assignments that support ~ ing objectives ~ urses. 
Although the campus provided sampleslbfsome graded homework assignments, llie majoritylrf.syllabi provided toj h~ eam~ id not 
indicate ,that homework or outside assignments were req_uired ~d homework assignments M'ere not ~ncluded as any percentage of the 
final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
[8] Yes O No 

9 .18 Are the courses available when needed by the student in the nom1al pursuit of a program of study? 
[8] Yes O No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[8] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls were made to employers for the following programs: 
Associate's of science degree in Visual Communications - 4 
Associate's of science degree in Graphic Communications and Design - 0 

How many calls to employers or graduates were successful? 
The following number of calls, by program, were successful: 
Associate's of science degree in Visual Communications - 3 
Associate's of science degree in Graphic Communications and Design - 0 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 
All of the calls where contact was made con finned the employment of the graduates as reported on the CAR. No calls were made 
to ve1ify employment of Graphic Communications Design as there were no graduates at the time of the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
0 Yes O No [8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8] Yes O No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8] Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the erocedures. 
In the "credit hour" section on page 64 of the campus 2012-2013 catalog, volume 20, the cam us olicy regarding homework is 
contained in the "Residence Courses" _paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes [8] No O Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503 and Section: 3-1-513 (a) and glossary): Course syllabi do not include, as appropriate, out-of-class work assignments 
that support the learning objectives for most courses. Although the campus provided samples of some graded homework assignments, 
the majority of syllabi provided to the team did not indicate that homework or outside assignments were required and homewor~ 
assignments were not included as any p_ercentage of the final grade. There is no evidence that out-of-class work or the e · valent is 
being evaluated in all courses. 
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9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[gJ Yes D No 
(b) Instructional equipment 
[gJ Yes D No 
( c) Resources 
[gJ Yes D No 
(d) Personnel 
[gJ Yes D No 

9.25 Reviewed at AAC 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[gJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gJ Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gJ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCJATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[gJ Yes D No 

ACADEMICASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9. PROGRAM EVALUATION 
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Associate's of Science in Electrical Engineering Technology 
Associate's of Science in Computer and Electronics Technology 
Bachelor's of Science in Electrical Engineering and Communications Technology 
Bachelor's of Science in Electronics and Communications Engineering Technology 

ALL PROGRAMS 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
( d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Hamid Nazari-Robati is the chair assigned to administer the academic program for Electronics Technology for both the 
associate's and the bachelor's degree programs. He possesses a bachelor of science degree in Technical Education from Oklahoma 
State University and an associate of science degree in Electronics from Southern Technical College. Mr. Nazari- Robati does have 
the qualifications to administer the academic program for Electronics Technology. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
1:8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
1:8] Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
1:8] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
There were two listed field trips taken by a class in Electronics, however, on one of the trips there were no participants listed, and 
there was no description of the activity and how it benefited those students that did participate. The team was also given information 
during the visit regarding a group of high school students that were given a demonstration in the Electronics department; however 
the team did not see this as use of community resources. There was also inadequate participation at the Program Advisory 
Committee (PAC) held in May of 2012. There was one person that attended from outside the campus, and the team could not vet the 
qualifications of this person with the infom1ation given. 

9.08 Are these resources sufficient? 
D Yes 1:8] No 

If No insert the section number in parentheses and e'9?.!ain: 
(Section 3-l-5l2(c)) Community resources are not adequately utilized for the lectronics department. Pocumentation rovided to 
the team did not provide sufficient evidence that the program was utilizing communi!)' resources. *See reseonse to 9.07J 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1:8] Yes D No 
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9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0Yes 0No 
[8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No [8JNA 

9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes 0No 
( c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes D No 
( e) Learnjng objectives 
[8J Yes D No 
(t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes 0No 
(h) Instructional methods 
[8J Yes 0No 
(i) Assessment criteria 
0Yes 0No 
U) Method of evaluating students 
[8]Yes 0No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 

For campuses participating in Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8]No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8J No 

If No, insert the section number in _parentheses, list the courses, and explain: 
(Section 3- 1-SIJ(a) and Glossary): Course syllabi do not include, as appro riate out-of-class work assignments 
that support the learning objectives the learning objectives for most courses. 
(Section 3- 1-513 and Glossary): There is not a description in the syllabus of the minimum amount of time a 
student is ex cted to s nd on com letion of the work assignments 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
[8J Yes 0No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
0Yes 0No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were seven calls made to em loyers of graduates of the associate's degree in Electrical Engineering Technology. 

he 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
r~ rted on the CAR? Please ~ pj ain any dis~ p~ cy between the number of successful contacts and confirmations. 
Four of the tails made confirmed the employment o~ graduates. ffhe discrepancy between confirmations and successful contacts 
was a denial from human resources to confirm em___ployment without written consent. 

he followTrigJ_programs did hothave graduates' at he time f the Q0I I CAR: associate of science in Computer and Electronics 
Technology; bachelor of science in Electrical Engineering and Communications Technology___; and bachelor of science in Electronics 
and Communications Engineering Technology. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hom? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "credit hour" section on page 64 of the campus' 2012-2013 catalog, volume 20 the campus policy regarding homework is 
contained in the "Residence Courses" l'_aragnlJ)h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes ONo 
(b) Instructional equipment 
~Yes ONo 
( c) Resources 
~Yes ONo 
(d) Personnel 
~Yes ONo 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS. OCCUPATIONAL ASSOCJATE'S. ACADEMIC ASSOCJATE'S. AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes ONo 
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9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gJ Yes D No 

OCCUPATTONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gJ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[gJ Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
[gJ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Bachelor's of Science Degree in Criminal Justice 
Associate's of Science Degree in Criminal Justice 
Associate's of Science Degree in Criminology and Forensic Technology 

ALL PROGRAMS 
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9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 
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9.02 Who is assigned to administer the academic programW , and what are this person's qualifications? 
Mr. Leo R. Willey began employment as an adjunct faculty member at the Tulsa campus of ITT Technical Institute in September Qf 
2007. Shortly thereafter in December 2007 he was romoted to the full-time sition as chair of the school of Criminal Justice. 

Mr. Willey earned both associate's and bachelor's clegrees in Criminal fostice rom Witchita State University, Witchita, KS, and he 
holds a master's degree in Business l-\dministration from Oklahoma Wesleyan Universil)'. Bartlesville OK. !!iilllso as rior 
teaching ex erience as an adjunct faculty member at Oklahoma Wesleyan University. 

,Mr. Willey has an extensive background in the field of law enforcement. From 1969 to 1974, he was a police officer in Kansas City, 
J(S, as well as a police officer ,n Witchita, ~S, from 1974 to 1994. During the period 1993 to 1924 he was a_Qpointed as the U. :,. 
Marshall for the District of Kansas. He was certified as a.,peace officer by the State of Kansas 

From 1994 until (2000, he served s chief of police at the Okmulgee Police 
from 2000 to 2007 at Bartlesville Police De artment Bartlesville OK. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 
[gj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gj Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[gj Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes [gj No D Not applicable (new branch only) 

The associate's l:legree~ n Criminal Justice ad a placement of 57.1 % and did not meet Council standards. However there was a 
suitable plan in the CEP to address corrective action. 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
[gj Yes D No 

The team verified that the student retention rates reported in the 2011 Campus Accountability Report (CAR) for both the associate's 
and bachelor's degree programs in Criminal Justice met Council standards. The placement rate for the bachelor's degree program 
also met Council standards. Inasmuch as the new associate's degree program in Criminology and Forensic Technology did not start 
unti l March 19, 2012, placement and retention data will be reported in the next CAR. 

9.07 List the community resources and how they are utilized to enrich the rogram~. 
The team reviewed documentation on file and verified through instructor and student interviews that community resources are being 
utilized to support and enrich the Criminal Justice degree programs. The institution's Program Advisory Committee (PAC) convened 
on May 18, 2012, as a resource for Mr. Willey, program chair. Rccentlield trips ~or Criminal Justice students include visits to the 

ulsa Digital Forensic Center on Augt1st 27 2012, and the Tulsa County Sheriffs De artment on August 29 2012. 

9.08 Are these resources sufficient? 
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ISi Yes □No 

9.09 Reviewed at AAC 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[SI Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0Yes 0No 
ISi NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
[SI Yes O No O NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 
ISi Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
ISi Yes D No 
(b) Course munbers 
ISi Yes D No 
(c) Course prerequisites and/or corequisites 
ISi Yes 0No 
( d) Instructional contact hours/credits 
ISi Yes 0No 
(e) Learning objectives 
ISi Yes D No 
(f) Instructional materials and references 
ISi Yes D No 
(g) Topical outline of the course 
ISi Yes D No 
(h) Instructional methods 
ISi Yes D No 
(i) Assessment criteria 
ISi Yes 0No 
U) Method of evaluating students 
ISi Yes D No 
(k) Date the syllabus was last reviewed 
ISi Yes D No 
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For campuses participating in Title IV that have lecture courses in cre<lit hour programs or clock-to-cre<lit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [gl No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gl Yes D No 

If No, insert the section number in p~theses, list the courses, and ex1;~ain: 
(Section: 3-1-513 (a) and glossary): Course yllabi do'}~ )nlcude,[as ~ ropriate, ut-of-class work assignments that support the 
learning objectives for most courses. Although he campus provided samples of some graded homework assignments, the majority of 
syllabi\provided o thei cam id not indicate omework or utside ssigill!lents ere re uired and homework assignments were , ot 
included as an rcenta e of the final de. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gj Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gj Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
[gl Yes D No DNA, (there have been no graduates) 

How many calls to emp_!oyers or graduates were attem ted? 
he fo llowing number of calls was made to e111.12!.oyers for the following r grams: 

Associate's degree in Criminal Justice - 6 
Bachelor's degree in Criminal Justice - 4 
There have been no graduates from the associate's degree in Criminology and Forensic Technology. 

How many calls to employers or graduates were successful? 
The following number of calls, by progral)!, was successful: 
Associate's degree in Criminal Justice - 4 
Bachelou,,deg c · · · a 1 f 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 
All the calls where contact was made confirmed the employment of graduates as reported in the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gj Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV fmancial aid? 
[gj Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[gl Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
The definition and application of the U. S. Department of Education's credit hour requirements are explained on page 64, volume 20, of 
the institution's 2012 - 2013 catalog. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [gj No D Not Applicable (Clock hour programs only) 

valuated [ii]fill] riminal lJustice clem;ec 
m:Qgrams 

9.24 Are tl1e following appropriate to adequately support the number and nature of the program? 
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(a) Facilities 
0Yes 0No 
(b) Instructional equipment 
0Yes 0No 
(c) Resources 
0Yes 0No 
( d) Personnel 
~ Yes 0No 

9.25 Reviewed at AAC 

NONDEGREE PROGRAMS. OCCUPATIONAL ASSOCIATE 'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
0Yes 0No 

OCCUPA TIONAL ASSOCIA TE'S. ACADEMIC ASSOCIA TE'S, BA CHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
0 Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S. BACHELOR'S, AND MASTER'S. DEGREES ONLY 

9.30 Are teaching loads reasonable? 
0Yes 0No 

ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
0 Yes D No D Not Applicable (no students in the second year) 

The team determined that the associate's degree program in Criminal Justice is in a teach-out status since September 201 I. 
Enrollments are being accepted for the new associate's degree in Criminology and Forensic Technology. 

9.42 Reviewed at AAC 

BA CHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 
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9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No DNA, (no students in the third and fourth years) 

The team learned that the bachelor's degree program in Criminal Justice has been in teach-out status since September 201 1. 
Prospective students for the Criminal Justice program are now being enrolled to the associate's degree in Criminology and Forensic 
Technology. 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
While there was evidence on lie recording 2012 1eld trips and a f rogram Advisory Committee meetin or the Criminal Justice oegree 

rogram · the team found there was no such documentation regarding guest akers. 

he team observed that Mr. Leo R. Willey, chair, school of Criminal Justice, is academically and experientially well qualified for the positiori 
)le holds and that he is attentive and knowledgeable in the administration of his programs. 
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SUMMARY 
ITT Technical Institute, Tulsa OK 

Visit Dates: 1-2 Oct 12 

The team has found 1. areas of non compliance 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summary Statement 

I. Section 2-2-503 There is no evidence that out of class work or the equivalency is being evaluated 
in all courses (pages 27, 32, 36, 40, 44, 48). 

2. Section 3-1-512(c) There are insufficient community resources to support two programs (pages 
30, 42). 

3. Section 3-1-513, 3-1-513(a) The syllabi does not contain language specific to out-of-work assignments that 
and Glossary) support the learning objectives for several courses (pages 26, 30-32, 35, 39, 40, 

43, 48). 

4. Section 3-1-513 (b) Pre-requisites for students in the Visual Communications program were not 
being followed (pages 30, 39). 

5. Section 3-1-701 Appendix C The campus' catalog does not accurately detail all the pre requisites students 
must take to satisfy their course requirements (page 21 ). 
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From: 

Sent: 
To: 

Subject: 
Attachments: 

Miss E, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
10/7/2012 3:40:13 AM -0400 
Earline Simons <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI PIENTS/5fe02f7f69c24 758875869be6d 16e 72d­
ESimons> 
Visit Reports 
48170.MMTC-Gulfport NG.DOC; 19725.WVJC-Bridgeport DE.DOCX; 
11099.Bryan Univ-Los Angeles NP (PM).doc; 11099.Bryan Univ.-Los Angeles 
RV (Health lnfo).doc; 10385.Everest-Aurora NG.DOC; 10492.WVJC­
Morgantown DE.DOC; 11194.McCann-Pottsville NG.DOC 

Here are 7 more reports ready to go out. Attached her and on the M. Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Su ite 980 

Washington, D.C. 20002 

Tel: (202) 336-6795 

Fax: (202) 842-2593 

I) Follow us on Facebook 

~~1ilv,~! 
November 8 - 11, 2012 

The Cosmopolitan of Las Vegas 
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From: 

Sent: 
To: 

Subject: 
Attachments: 

Miss E, 

4 more ... 

Ian Harazduk 

Manager, Compliance 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
10/22/2012 1 :23:50 AM -0400 
Earline Simons <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI PIENTS/5fe02f7f69c24 758875869be6d 16e 72d­
ESimons> 
Visit Reports 
23888.Bergin-Rohnert Park NG.doc; 10391.Sumner-Portland RV (OA).doc; 
45221 .ITT Tech-Bessemer NG.doc; 10391.Sumner-Portland DE.doc 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel : (202) 336-6795 

Fax: (202) 842-2593 

I) Follow us on Facebook 

~~1ilv ,~, 

November 8 - 11, 2012 
The Cosmopolitan of Las Vegas 



ED00029893

CL_Review015716 

VER. SEPT. 1, 2012 

Thomas Duff 

Michelle Edwards 

Tommy Mosley 

Fepi Paramarti 

De Wayne Johnson 

Aprille Campbell 

Silvia Gimbutas 

Randy Roof 

Barry Phillips 

Carlton Lawrence 

Beverly Harchick 

Mary Gail Lowery 

Kathryn Sellers 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -AAC RESPONSE 

NEW GRANT 

ITT Technical Institute 
6270 Park South Drive 

Bessemer, Alabama 35022 
ACICS ID CODE: 00045221 

Campus Email: Regulatory082@itt-tech.edu 
Mr. Richard Hart, Director: RHart2@itt-tech.edu 

MAIN 
ITT Technical Institute 

Indianapolis, Indiana 46268 
ACICS ID Code: 16040 

October 4-5, 2012 

Chair, Mission, Organization, (Retired) University of 
Administration, and Facilities Minnesota Duluth 

Student Relations Delta School of Business& Tech 

Educational Activities and Library (Retired) Alabama Dept of Ed 

Business Management Program Westwood College 

Computer Networking Programs Westwood College 

Criminal Justice Programs South University 

Drafting and Design and Game Westwood College 
Development Programs 

Electronics and Engineering Consultant, Education & 
Technology Programs Technology 

Graphic and Visual Art Director/Designer 
Communications Programs 

Information Systems Security and New York Life 
Software Development Programs 

Paralegal Program Attorney 

Project Management Programs (Retired) Alabama Dept of Ed 

ACICS Staff Representative ACICS 

PAGE 1 OF 64 

Duluth, MN 

Lake Charles, LA 

Gadsden, AL 

Aurora, TL 

Los Angeles, CA 

Conyers, GA 

Chicago, IL 

Hendersonvi lie, TN 

Burleson, TX 

Denver, CO 

Pittsburgh, PA 

Sevierville, TN 

Washington, DC 
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CREDENTIAL 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -AAC RESPONSE 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

BESSEMER ALABAMA ., 

PAGE 2 0F 64 

CAR 

EARNED ACI.CS Retention & Placement * 
(from the CREDENTIAL APPROVED Contact Qtr. Enrollmen1 2011 
institution) LEVEL PROGRAM TITLE Hrs. Crs. FT/PT Ret. 
Associate of Academ.ic Business Management 1896 90 10 / 8 NA 
Aool ied Science Associate's 
Associate of Academic Computer Drafting & 1140 96 9 / 8 68.2 
A1mlied Science Associate 's Design 
Associate of Academic Computer & Electronics 1120 96 28 / 9 59.8 
Aoolied Science Associate's Engineer ing Tech11ology 
Associate of Academic Criminal Justice 1020 96 28 /7 60.1 
AJJolied Science Associate 's 
Associate of Academic Criminology and Forensic 98 1 90 25 1 9 NA 
Applied Science Associate's Tech 
Associate of Academic Drafting and Design 1058 90 30 1 6 NA 
Aoolied Science Associate 's Technolol!v 
Associate of Academic Electrical Engineering 2 127 90 29 / 12 NA 
Aoolied Science Associate's TechnolOl!V 
Associate of Academic Graphic Communications 1058 90 23 / 6 NA 
Aoolied Science Associate's Desil!n 
Associate of Academic Info Technology- Comp 1058 90 3 1/7 68 
Applied Science Associate's Network Svstems 
Associate of Academic Network Systems 1058 90 39 / 27 NA 
Applied Science Associate's Administration 
Associate of Academic Nursing 1537 104 3 I 20 NA 
Applied Science Associate's 
Associate of Academic Para legal Studies 1040 96 6 / 5 NA 
Applied Science Associate's 
Associate of Academic Software Development 1120 90 9 14 67.5 
Aoolied Science Associatc's Tcchnolo!!V 
Associate of Academic Visual Communications 1120 96 11 /7 68.4 
Aoolied Science Associate's 
Bachelor of Bachelor's Criminal Justice 1880 180 20 / 3 62.8 
Science 
Bachelor of Bachelor' s Digita l Entertainment and 2110 180 2 12 89.2 
Science Game Design 
Bachelor of Bachelor's Electrical Engineering 2127 180 3 / 5 NA 
Science and Communications 

Technology 
Bachelor of Bachelor' s Information Systems and 2164 180 II /I NA 
Science Cybersecuritv 
Bachelor of Bachelor' s Information Systems 2090 180 9 1 1 82.3 
Science Security 
Bachelor of Bachelor' s Project Management 2040 180 2 / 8 7 1.7 
Science 
Bachelor of Bachelor's Project Management and 1940 180 33 /I NA 
Science Administration 
Bachelor of Bachelor"s Software Applications 2090 180 2 / 2 66.7 
Science Develooment 
The following three programs are listed in the catalog but had no enrollment at the time of the visit. 

Bachelor of Bachelor's Business Management** 1896 180 0 0 
Science 
Bachelor of Bachelor's Electronics & 2110 180 0 71.4 
Science Communications Tech** 
Bachelor of Bachelor's Sofuvare Engineering 2090 180 0 100 
Science Technolo!!V** 

TOT AL ENROLLMENT = 521 

**Campus administration informed the team that enrollment in these programs will start again when feasible. 
NA = No enrollment in program during this CAR period 
NG = No graduates from program during this CAR period 
Bold = Retention rates below 62% and placement rates below 58% for 201 1 CAR column 

Pia. 
NA 

57.1 

85.4 

62.5 

NA 

NA 

NA 

NA 

63 

NA 

NA 

NA 

0% 

73.7 

66.7 

69.2 

NA 

NA 

30.8 

33.3 

NA 

NG 

0 

50 

100 

2010 
Ret. Pia. 
NIA NIA 

68.3 42.5 

60.7 61.8 

64.5 50 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

66.6 70.5 

NIA NIA 

NIA NIA 

NIA NIA 

65.1 0 

65.2 50 

63.9 77.8 

81.5 29.4 

NIA NIA 

NIA NIA 

81.8 81.8 

77.8 0% 

NIA NIA 

100 NG 

NIA NIA 

95.5 88.9 

100 40 
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INTRODUCTION 

The ITT Technical Institute in Bessemer, Alabama, is one of a network of co-educational, non­
denominational private postsecondary educational institutions owned and operated by ITT Educational 
Services, Inc., (ITT/ESI) a Delaware corporation, headquartered in Carmel, Indiana. According to its web 
site, ITT Technical Institute currently has "over 130 campuses in 38 states in the United States." 

ITT Technical Institute opened in Birmingham in April 1994, and began offering an associate of applied 
science degree program of study in Electronics Engineering Technology in June 1994. Campus operations 
were moved to the current location in Bessemer, AL, in April 2005. 

As shown in the table on the preceding page, at the time of the visit, the campus had a total enrollment of 52 1 
sh1dents enrolled in 14 academic associate's degree programs and 8 bachelor's degree programs. 
Approximately 78% of those enrolled are full-time students, 22% are part-time; 78% of the students are 
classified as evening students, 22% as day students. The campus started seven new associate's level 
programs and three new bachelor's level programs in September 2011, and started an associate's degree in 
Nursing program, June 2012. 

The Campus Effectiveness Plan (CEP) updated in September 2012, reports that approximately 69% of the 
current student population is male, 31 % female. This male/female ratio is consistent with other campuses 
offering a relatively high concentration of technical programs. Based on information self-reported by current 
students, the ethnic composition is roughly 32% African-American or Black, non-Hispanic; 28% Caucasian 
or White, non-Hispanic; and 2% Hispanic. However, about 38% of the students did not disclose ethnicity. 

The campus had two programs that did meet student achievement requirements for retention during the 2011 
CAR period and three programs that did not meet the placement rate requirement for the period. Following is 
a listing of the programs and the retention and placement rates reported on the 2011 CAR: 

Retention Rate Below 62% for 2011 CAR 
Associate's degree in Computer & Electronics Engineering Technology= 59.8% 
Associate' s degree in Criminal Justice= 60.1 % 

Placement Rate Below 58% for 2011 CAR 
Associate' s degree in Computer Drafting and Design = 57.1% 
Bachelor' s degree in Information Systems Security = 30.8% 
Bachelor's degree in Project Management = 33.3% 

The 2011 CEP included an appropriate Program Improvement Plan for each of these programs. 

Finally, the team was informed that there were 112 Bessemer campus students enrolled in 23 different ITT 
online courses at the time of the visit. All of the courses except for two are general education courses. 
Additionally, 71 students are enrolled in 20 different hybrid online courses. 
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1. MISSION 

I.OJ Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

I .03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 
[gJ Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
cg)Yes □ No 

CAMPUS EFFECTIVENESS 
1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[gJ Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 
[g] Yes D No 

1.09 Does the CEP describe the following? 
The characteristics of the programs offered. 
[gJ Yes D No 
The characteristics of the student population. 
[gJ Yes D No 
The types of data that will be used for assessment. 
[g] Yes D No 
Specific goals to improve the educational processes. 
[g] Yes D No 
Expected outcomes of the plans. 
[gJ Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
Student retention. 
[g]Yes D No 
Student placement. 
[g]Yes D No D Not Applicable (new branch only) 
Level of graduate satisfaction. 
[g]Yes D No D Not Applicable (new branch only) 
Level of employer satisfaction. 
[g]Yes D No D Not Applicable (new branch only) 
Student learning outcomes. 
cg] Yes D No 

1.1 I Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 
The CEP identifies and describes the following as measures of student learning outcomes that will be used for all students 
in all programs: 

• Capstone Courses: Most of the programs use a capstone course to determine the level of students' understanding of 
the program objectives. The CEP includes the three-year grade average and the average grade for the capstone 
courses completed in March 2011 and December 201 l. 
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• Capstone Assessment Data: For some programs, specific learning outcomes assessment is carried out through the 
application of assessment rubrics. The CEP contains capstone assessment data for capstone courses that have been 
offered during December 2011 and March 2012. 

• Student Engagement: Student engagement is measured by student attendance and ability to complete program 
courses. Student engagement data is included in the CEP for schools of study for the December 2011 and March and 
June 2012 terms. 

• Student Success: Student success is a measurement of the number of passing students divided by the number of 
student attempts in each course. Student success data for the most recent year is included in the CEP. 

1. 12 Are the following identified and described in the CEP? 
The baseline data for each outcome. 
IZJ Yes □ No □ Not Applicable 
The data used by the campus to assess each outcome. 
IZJ Yes D No D Not Applicable 
How the data was collected. 
IZJ Yes D No D Not Applicable 
An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 
IZJ Yes □ No □ Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and p lacement outcomes? 
IZI Yes D No 
The CEP indicates the campus placement rate goal for the 2013 CAR period is 68% and the retention rate goal for this 
period is 69%. 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
IZI Yes D No 

1. 15 Describe the s ecific activities that the cam us will undertake to meet these goals. 
o help achieve the placement rate goal of 69% for the campus, the career services team will: 
• Focus on ·ncreased community awareness by continuing to participate in various • ctivities 

commerce and encouragin facultyJ and staff. to DO in and artici ate in the activities of =a ~ ~ ~-=~~~~ 
rofessional organizations. 

• Provide resume, portfolio, and salary negotiation workshops for pre-graduates and ;graduates and will take the lead in 
acilitating visits of local em loyers to cam us as guests eakers, rogram advisory committee members, and s onsors 

of field trips. 
• Attend school chair and faculty meetings and functions, and conduct presentations as requested to increase student and 

acuity awareness of the many resources and help_available from career services as students near graduation and begin 

e· j,--=-""-=='°" 

Following arc some of the activities to be undertaken to achieve the campus retention rate goal of 69%: 
• Conduct a rotation of visits and communications with first-year students, the "Right Track Initiative." 
• Compile re orts ·dentifying students with challenges and intervene with student su ort services the "Show We Care 

~nitiativc." 
• Continue to offer an romote specific tutoring schedules for students, the "Tutoring Initiative." 

1.16 Does the campus have documentation to show the following? 
(a) That the TEP has been implemented. 

IZI Yes D No 
(b) That specific activities listed in the plan have been completed. 

IZJ Yes D Noa 
(c) That periodic progress reports have been completed. 

IZI Yes D No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. lf a committee is 
utilized please describe the committee. 
Mr. Richard (Sean) Hart, director, is responsible for monitoring and implementation of the Campus Effectiveness Plan 
(CEP). He holds both a bachelor's and a master's degree in Communication from Auburn University, Auburn, AL. Mr. 
Hart has been director of the ITT Bessemer since April 2012. Prior to starting in his current position, he was employed in 
the private education industry as a district manager for three years and as a regional director of operations for four years for 
two other organizations. 

he director works with a CEP team to develop, review, analyze, aintain, and monitor the CEP. The team consists of the 
clirector, clean, associate dean, director of 'finance, director of recruitment director oti career services registrar faculty 
~ esentatives from each school of study and management trainees 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[8J Yes D No 

GENERAL COMMENTS: 
A template ~or preparing the CEP at each campus · s provided from the ,TT corporate office to ensure CEPs arc structured in 
standard format and consistent information and data related to outcomes is included. Most of the narrative for various sections of the 
CEP and virtually all of the tables/charts for reporting data are also standard and common o all campuses. he CEP becomes a 
"campus" plan because data in tables/charts throughout the standard template is uni~ue to each campus. Of course, the summary and 
analysis of the oata collected nd presented tin tables and charts for each campus is unique and specific o he ~am pus, a~ the 

ctio lans lo b th CEP ea o es on o h findin s of dat olle ed for ·o s out om eas s 

he team commends the cam~us director and CEP team for the quality of the current CEP. The team found the Bessemer CEP to be 
well done and evidenced the high level of effort and commitment the campus director and the CEP team have put into making the 
document reflective of campus plans and goals. The group meets regularly to work on the CEP and the outcome of their efforts is a 
very usable plan that reflects the current campus environment. ~s previously stated, "CEP process is a systematic and ongoing 
process to implement continuous improvement, determine internal effectiveness, assess progress[}md change, communicate 
outcomes, and demonstrate regulatory compliance. This is accomplished by collecting analyzing, and acting on data and information 
elated to the goals and initiatives develo ed to su ort the ITT Technical Jnstitute's mission and hiloso hies." 
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2. ORGANIZATION 

2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(c) Names of the administrators. 
[g] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[g] Yes D No 
(b) Provide them with constant and proper supervision? 
[g] Yes D No 
(c) Evaluate their work? 
[g] Yes D No 

2.03 ls the administration of the campus efficient and effective? 
[g] Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[g] Yes D No 
(b) Know the person to whom they report? 
[g] Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[g] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[g] Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[g] Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[g] Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the 
name and address of ACICS? 
[g] Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

GENERAL COMMENTS: 
As noted in the self-study narrative, all campuses owned and operated by ITT have the same management structure. A director acts 
as the general manager with the directors of cademic affairs, career~ervices, finance, and ,recruitment and he J.egistrar reporting 
directly to that 'ndividual. ffhe campus director ,reports to a district ,manager, who in turn reports to the senior vice president o~ 
operations at ITT. The ~essemer senior campus administrators are all relatively new in their current positions. However based on 
review of materials and spending time reviewing nd lf'bservingl!,perations uring the visit, the team observed there ·s spirit of 
111utual respect between and among the campus administrators, faculty, staff, and students, and staff that eads to a collaborative 
effort in developing and implementing J)rocesses and procedures to better • erve and achieve the Bessemer camJ)US and IT!] 
institutional mission and goals. 
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3. 

3.01 

3.02 

3.03 

ADMINISTRATION 

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[8J Yes D No 

Are all staff well trained to carry out administrative functions? 
[8J Yes D No 
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Who is the on-site administrator, and what are this rerson 's qualifications? 
r. Richard (Sean) art, clirector, is the on-site administrator or the Bessemer campus. As stated in Section Q of this 

report, he holds both bachelor's and master's degree in Communication from Auburn University, Auburn, AL. Mr. Hart has 
~een director of the ITT Bessemer since April 2012. Prior to starting in his current position, he was employed in the private 
education industry as a district manager for three years and as a regional director of om;rations for four ears by two other 
organizations. 

3.04 Does the campus list degrees of staff members in the catalog? 
[8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Response submitted by Academic Administrative Center 
(b) Admissions. 
[8J Yes D No 
(c) Response submitted by Academic Administrative Center 
(d) Response submitted by Academic Administrative Center 
( e) Guidance. 
[8J Yes D No 
(f) Instructional resources. 
[8J Yes D No 
(g) Supp lies and equipment. 
[8J Yes D No 
(h) The school plant. 
[8J Yes D No 
(i) Faculty and staff. 
[8J Yes D No 
(j) Student activities. 
[8J Yes D No 
(k) Student personnel. 
[8J Yes D No 

3.06 Res onse submitted by Academic Administrative Center 
he campus does not admit abili!Y-benefit-students. 

3. 11 Do student fi les contain evidence of graduation from high school or the equivalent? 
[8J Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
[8J Yes D No 

3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
[8J Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[8J Yes D No 
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3 .15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0 No 
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3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 
~Yes 0No 

GENERAL COMMENTS: 
Virtually all of the policies and procedures used to administer the many campuses fJTT come from the corporate level. [Based on 
review and observation of operations while on the cam1;ms, the team observed the current functional area leaders and staff arc well 
prepared and trained to carry out the administrative functions hey are assigned. Administrative functions at the campus are 
generally coordinated and carried out to erve the educational ission and objectives of [TI as well as to meet the eeds of the 
students and others involved in the educational activities at the Bessemer camQ_us. 
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4. RELATIONS WITH STUDENTS 

4.01 How many student fi les were reviewed during the evaluation? 
The team reviewed 50 student files during the evaluation. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 
A student complaint and grievance policy is presented to each student at enrollment. Students are made aware of whom to 
express and address any concerns that may arise. The campus responds immediately and if not resolved at the first level, 
concerns are escalated to the campus dean, campus director and/or the campus' corporate office. The campus utilizes an 
ethics hotline which is confidential and anonymous. The campus administrators ask students about their experiences 
through numerous surveys. The staff is committed to excellence in customer service and works to ensure students are 
satisfied with their experience at the Bessemer campus. 

4.03 Does the campus have appropriate admissions criteria? 
IS:]Yes 0 No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
0Yes IS:]No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted 
under the same admissions criteria)? 
IS:] Yes D No 

4.06 reviewed at AAC 

4.07 Is the admissions policy publicly stated? 
IS:]Yes 0No 

4.08 Ts the admissions policy administered as written? 
IS:]Yes 0No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. Derek Thomas is the manager of recruitment at the campus. He holds a bachelor's degree in Humanities/Social 
Sciences from Auburn University, Montgomery, AL, and a master's degree in Education, specializing in Enrollment 
Management from Capella University. Mr. Thomas joined the ITT Technical College (ITT) Birmingham campus in July 
2012. Prior to joining ITT, Mr. Thomas had four and a half years of experience in admissions at several other proprietary 
schools. 

4.10 Describe the process for the recruitment of new students. 
The academic administrative center (AAC) and the campus market to prospective students through a number of methods 
including internet, television and radio advertising, direct mail, representative-generated personally developed leads and 
referrals. Individual inquires are directed to the school from the AAC. At that point, the leads are contacted by a 
representative who engages them in a series of consistent explorative questions, and invites the prospective student to the 
campus for a meeting, a campus tour, and the opportunity to complete an application. The campus also employs a 
representative who focuses on developing relationships with high school administrators, faculty, and other key influencers 
within the community to raise the awareness of the programs of study. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 
IS:]Yes 0 No 

4. 1 I Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation regarding 
the following? 
(a) Courses and programs. 
IS:]Yes 0 No 
(b) Services. 
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~Yes 0 No 
(c) Tuition. 
~Yes 0No 
(d) Tenns. 
~Yes 0 No 
(e) Operating policies. 
~Yes 0No 

4. 12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
0Yes ~No 

4. 13 Does the state in which the campus operates require representatives to be licensed or registered? 
~Yes 0No 
If Yes, is evidence of Ii censure or registration on file? 
~Yes 0 No 

4.14 Are the titles ofrecruitment and enrollment personnel appropriate? 
~ Yes 0 No 
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4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
~Yes 0 No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~ Yes 0 No 

4.17 reviewed at AAC 

4. 18 ls there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4. 19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 
~Yes 0No 

4.21 ls the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 
If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of satisfacto1y academic progress (SAP) policy is published on pages 76-81 of the catalog that was used 
during the evaluation. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 
length. 
~Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of 
each evaluation increment to complete the program within the maximum time frame. 
~Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
~Yes 0 No 
( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 
Withdrawals. 
~Yes 0No 
Incomplete grades. 
~Yes 0No 
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Repeated courses. 
IS]Yes O No 
Non-punitive grades. 
IS] Yes O No O Not Applicable (institution does not offer) 
Non-credit or remedial courses. 
IS] Yes D No D Not Applicable (institution does not offer) 
A probationary period. 
IS]Yes O No 
An appeal process. 
IS]Yes O No 
An extended-enrollment status. 
D Yes D No IS] Not Applicable (institution does not offer) 
The effect when a student changes programs. 
IS] Yes D No D Not Applicable (institution only offers one program of study 
The effect when a student seeks to earn an additional credential. 
IS] Yes O No O Not Applicable (institution only offers one credential) 
The implications of transfer credit. 
IS]Yes ONo 

4.23 Does the campus apply its SAP standards consistently to all students? 
IS]Yes ONo 

4.24 Are students who are not making satisfactory academic progress properly notified? 
IS] Yes O No O Not Applicable (no students are in violation of SAP) 
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4.25 Ts SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic 
year in length or shorter? 
IS]Yes ONo 

4.26 Ts SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students 
must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
IS] Yes O No O Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
IS] Yes O No O Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
IS]Yes ONo 

4.29 Are students allowed to remain on financial aid during the probationary period? 
IS] Yes O No O Not Applicable (institution does not participate in financial aid) 
If Yes, is the student informed of this policy? 
IS] Yes D No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 
IS] Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 
IS] Yes D No D Not Applicable (institution does not have extended enrollment and/or does not participate in financial 
aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the l .5 times of normal program length? 
0 Yes O No IS] Not Applicable (institution does not have extended enrollment) 
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4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, 
were any additional financial obligations waived? 
D Yes D No ~ Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 
~Yes 0No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Mr. R. Carlo Romano, dean, is responsible for the administration of SAP at the campus. Mr. Romano holds a bachelor's and 
a master's degree in Communications from University of Alabama at Bim1ingham. He has previous management 
experience at General Electric, served as a lobbyist in Washington, DC for nearly three years, and owned and operated a 
software firm for 12 years. Mr. Romano has served on advisory boards for several colleges in the Birmingham area since 
1998. He joined ITT in 2009 as an adjunct instructor, became a full time instructor and school chair, and advanced to his 
current position as the dean in 201 l. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
~Yes 0 No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the tem1s, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 
~ Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition 
and fees? 
~Yes 0No 

4.40 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes 0 No 
(b) Dates for the posting of tuition. 
~Yes 0No 
(c)Fees. 
~Yes 0 No 
(d) Other charges. 
~Yes 0No 
( e) Payments. 
~Yes 0 No 
(t) Dates of payment. 
~Yes 0No 
(g) The balance after each transaction. 
~Yes 0 No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 
~Yes 0 No 
If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 
~ Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 
~ Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 ls the institution's refund policy published in the campus catalog? 
~Yes 0No 
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4.44 ls the refund policy fair, equitable, and applicable to all students? 
(g]Yes O No 

4.45 Is the campus following its stated refund policy? 
[g] Yes D No 

4.46 Does the campus offer financial aid? 
(g] Yes O No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Pamela Conard is the director of finance at the campus. She is currently pursuing a bachelor's degree in Elementary 
Education from Victory College. Ms. Conard has 12 years of retail sales and management experience, as well as, 9 years of 
financial aid experience at several other proprietary schools. She joined ITT as the director of finance in April 2012. 

4.48 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 
[g] Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
[g] Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
[g] Yes D No 

4.5 I Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 
In order to keep up to date with financial aid changes, the director of finance and financial aid representatives participate in 
financial aid training seminars and quarterly conference calls conducted by the corporate AAC. Ms. Conard, director of 
finance, is a current member of the Alabama Association of Student Financial A id Administrators and participates in their 
annual conferences. She and her team review the US Department of Education's Information for Financial Aid 
Professionals (IF AP) website, and attend Federal Student Aid conferences. 

4.52 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[g] Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [g] No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
The campus offers a variety of student services. Tutoring is offered to all students and can be scheduled in the learning 
resource center (LRC), with any instructor or the program chair. An orientation is held for all new students, during which 
time they are introduced to the department chairs; and attend academic affairs' presentations on the campus catalog, 
academic policies, and graduation, and small group discussions led by the program chairs. Academic and attendance 
counseling is conducted by instructors, program chairs or deans as needed or as requested by the student. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
[g] Yes D No D Not Applicable 
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4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
IZI Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are 
this person's qualifications? 
Ms. Courtney Waldron is the director of career services. She holds a bachelor's degree in Organization Management from 
Roberts Wesleyan College and is currently pursuing a master's degree in Business Management from ITT, and has been the 
director of career service since January 2012. Ms. Waldron has 13 years of retail sales, management and training 
experience. Prior to joining ITT, she worked in a call center as a sales, customer service, and interview and development 
trainer. 

4.58 Does the institution offer employment assistance to all students? 
IZI Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes IZI No 

4.60 ls the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) 
the same as the ending enrollment reported on the previous year's CAR? 
IZI Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
IZI Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
IZI Yes D No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
The campus promotes student loan repayment early in the enrollment process. Each borrower completes student loan 
entrance counseling utilizing smart fonns. At the time a student separates from the campus an exit interview is conducted 
covering responsibilities to student loans, an overview of balances due for loans, the grace period for loans, and a review of 
payment options; contact numbers and email addresses of lending institutions are also provided to student. Exit interview 
documents are sent by certified mail ifa student is unavailable to attend an on campus interview. 

4.64 Describe the extracurricular activities of the institution (if applicable). 
Students are encouraged to participate in a variety of campus-sponsored extracurricular activities including student clubs 
and professional organizations, such as the Electronics Technology Association (ET A), Criminal Justice (CJ), and student 
ambassadors; community development initiatives, such as blood drives and United Way activities; and other events, such as 
a fall fest and student appreciation weeks that are held throughout the year. 
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5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 
state laws? 
[8J Yes D No 

th 
5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 

qualifications? 
Mr. R. Carlo Romano, dean of academic affairs, oversees the educational activities of all academic programs at the campus. 
He is supported by, and works directly with, Ms. Dawn Powers, associate dean, and the five school program chairs to direct 
and carry out the academic and educational activities. As previously stated, Mr. Romano holds a bachelor's and a master's 
degree in Communications from University of Alabama at Bim1ingham. He has previous management experience at 
General Electric, served as a lobbyist in Washington, DC for nearly three years, and owned and operated a software firm for 
12 years. Mr. Romano has served on advisory boards for several colleges in the Birmingham area since I 998. He joined 
ITT in 2009 as an adjunct instructor, became a full time instructor and school chair, and advanced to his current position as 
the dean in 2011. 

5.03 Does this person have appropriate academic or experiential qualifications? 
[8J Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for 
the development and administration of the programs. 
The dean of academic affairs, Mr. Romano, holds a full-time administrative position, and is primarily responsible for 
student relations, curriculum implementation, teacher evaluations, professional growth and in-service activities, assistance 
with employment of academic staff, and library services. The dean's job description clearly indentifies his role and 
academic operations' responsibilities. As previously stated, the associate dean, Ms. Powers, and five school chairs assist Mr. 
Romano in the administration of the academic programs; they are limited to teaching two classes per term to allow 
sufficient time to be allocated to their administrative duties. 

5.05 Ts the time devoted to the administration of the educational programs sufficient? 
[8J Yes D No 

5.06 ls there a published policy on the responsibility and authority of faculty in academic governance? 
[8J Yes D No 

5.07 - reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[8J Yes D No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 
D Yes [8J No (Skip to question 5.10) 

5. 10 Are the educational programs consistent with the campus mission and the needs of its students? 
[8J Yes D No 
If No, insert the section number in parentheses and explain: 

5.1 I Do the fonnation of policies and the design of educational programs involve students, graduates, administrators, faculty, 
and other interested parties such as advisory committees? 
[8J Yes D No 

5.12 What provisions are made for individual differences among students? 
he following revisions are made for individual differences among students: 
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• Students with disabilities are encouraged to meet with the student disabilities coordinator to discuss and/or learn about 
accommodations. The student's decision to use these services is voluntary. 

• Instructors tilize a ariety of teaching strategies and methods to accommodate diverse learning styles and individual 
differences among students in the classroom 

• The campus has an extensive tutoring program that can be accessed by both teachers and students; sign-up sheets are 
I ocated in the LRC, and faculty conduct the tutoring. 
Every 3rd, 6th, and(rc>th week ot7 each term, a{krade assignment re 
determining the need for additional academic support -----------• Students have the o tion to take general education courses through online delivery 

5. 13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Curriculum development and revision are conducted under the guidance and oversight of the ITT national curriculum 
committee (NCC). A district chair is assigned to each program, each district has one member on the NCC, and districts hold 
scheduled conference calls to gain input from individual campuses and instructors. Mr. Jason Noah, Bessemer faculty, 
represents the district general education / composition areas. In addition, each faculty member has access to the faculty 
collaboration portal, which provides direct communication with other instructors or corporate staff; faculty are encouraged 
to make suggestions and recommendations to campus chairs and deans; and ITT has a policy that allows faculty to add up 
to 20% of additional content to the syllabus and learning outcomes for the courses they teach. 

5 .14 Does the faculty participate in this process? 
(gJ Yes D No 

5.15 reviewed at AAC 

5. 16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, 
or personal experiences, is there an established systematic method for evaluating and awarding academic credit to which 
the campus adheres? 
[gJ Yes D No DNA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
(gJ Yes D No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
(gJ Yes D No 
If No, insert the section number in parentheses and explain: 

5. 18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.19) 
Facilities 
(gJ Yes D No 
Instructional equipment 
(gJ Yes D No 
Resources 
[gjYes 0 No 
Personnel 
(gJ Yes D No 

5. 19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
(gJ Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
(gJ Yes D No 
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5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[gl Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
[gi Yes D No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association oflnternational Credential Evaluators 
(AICE) or the National Association of Credential Evaluation Services (NACES) to determine the equivalency of the 
credentials to credentials awarded by institutions in the United States? 
D Yes D No [gi Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 
[gi Yes D No 

If Yes, how is this documented? 
Faculty members sign in-service attendance sheets, and their participation is documented in each faculty's file. If they are 
unable to attend a scheduled in-service, the faculty is required to complete an e-can1pus course on the topic that was 
presented. 

5.25 ls there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
[gl Yes D No 

5.26 Ts there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[gl Yes D No 

5.27 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
[gl Yes D No 

.28 Are instrnctors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 
[gl Yes D No 

5.31 reviewed at AAC 

5.32 reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gi Yes D No 

5.34 reviewed at AAC 

5.35 reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree 
program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus 
professional certification? 
[gl Yes D No 
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6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, 

parking situation and any other pertinent informatio~ . 
The campus conducts operations in approximately 34,000 square fee of space in a single-story, brick building in 
Bessemer, west of Birmingham, near the Morgan Road Exit at Interstate 459. The educational space in the building 
consists of 13 theory classrooms, 5 general computer labs, 3 electronics labs, 1 lab designated for Criminal Justice 
and science, a dedicated lab for the new Nursing program, and a relatively large library (LRC) space. Administrative 
offices and open work space are located in the front part of the building near the reception area for ease of access to 
the various student service offices. Ample parking is conveniently located aJ!jacent to the building. 

6.02 Does the campus utilize any additional space locations? 
D Yes [gj No 

6.03 Does the campus utilize learning sites? 
D Yes [gj No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population 
and the programs offered? 
[gl Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and learning-site locations)? 
(a) Equipment. 
[gi Yes D No 
(b) Instructional tools. 
[gl Yes D No 
(c) Machinery. 
[gJ Yes D No 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation 
regulations? 
[gl Yes D No D Not Applicable 
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7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The catalog used during the evaluation is the ITT Bessemer, AL, 2012 -2013 Catalog, volume 45, published September 
19, 2012 with an effective date of9/19/2012- 9/ 19/2013. 

7.02 Does the self-study accurately portray the campus? 
[8J Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 
[8J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[8J Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[8J Yes D No 
( c) The names and titles of the administrators. 
[8J Yes D No 
( d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 
[8J Yes D No 
( e) A statement of accreditation 
[8J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[8J Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 
and the area of teaching specialization. 
[8J Yes D No 
(h) An academic calendar. 
[8J Yes D No 
(i) A full disclosure of the admission requirements. 
[8J Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete 
listing of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the 
total credit or clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or 
registration needed to work in the field; and any additional requirements that must be met to complete the curriculum. 
[8J Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 
concise description of the course contents, and any necessary prerequisites. 
[8J Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[8J Yes D No 
(m) A definition of the unit of credit. 
[8J Yes D No D Not Applicable (The institution does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[8J Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 
necessary for completion of each. 
[8J Yes D No 
(p) The transfer of credit policy. 
[8J Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
[8J Yes D No 
(r) A complete and accurate listing of all scholarships offered. 
[8J Yes D No D Not Applicable (no scholarships offered) 
(s) The refund policy. 
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~Yes 0 No 
(t) A statement describing the student services offered. 
~Yes 0No 
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(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 
~ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 
~Yes 0 No 
If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
~Yes 0 No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 
associate's, and bachelor's degrees only). 
~Yes 0 No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees 
only). 
~Yes 0 No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
~Yes 0 No 

7.06 Does the institution offer courses and/or programs via distance education? 
D Yes ~ No (Skip to Question 7.07.) 
If Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 

0 Yes 0 No 
(b) Any additional or different admissions requirements for students taking distance education courses. 

D Yes D No D Not Applicable (there are no additional or different admissions requirements) 
( c) A description of any tests used to determine access to distance education. 

D Yes D No D Not Applicable (no additional tests are given) 
( d) A description of the resources and equipment the students must have to avail themselves of distance education 

instruction. 
0 Yes 0 No 

(e) Costs and fees associated specifically with distance education. 
D Yes D No D Not Applicable (there are no additional costs and fees) 

If No for any item, insert the section number in parentheses and explain: 
While this campus does not deliver courses and/or programs through distance education; online courses are offered for 
students through ITT in Cam1el, Indiana. 

7.07 Does the catalog contain an addendum/supplement? 
D Yes ~ No (Skip to Question 7.08.) 

7.08 ls the catalog available online? 
~ Yes D No (Skip to Question 7.09.) 
If Yes, does it match the hard copy version? 
~Yes 0No 

7.09 Does the campus util ize a multiple-school catalog? 
D Yes ~ No (Skip to Question 7.10.) 

7. IO Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 
~Yes 0No 

7. 1 I Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 
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7.12 Where does the campus advertise (publications, online, etc.)? 
The campus advertises on the internet, radio, and television, and through direct mail. 

Are the advertisements under acceptable headings? 
[g] Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
(g] Yes D No (Skip to Question 7.14.) 
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If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of 
the advertisement? 
[g] Yes D No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [g] No (Skip to Question 7.15.) 

7. 15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 
D Yes [gl No 

7 .16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
[g] Yes D No D Not Applicable (institution does not participate in financial aid) 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.0 I Does the campus develop an adequate base of library resources? 
~Yes 0No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
~Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 
~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
~Yes 0No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
The 2012 library budget is $12,995. As of the date of the visit, $10,995 had been spent on virtual library resources, and 
$471.35 on print-copy publications. 

8. 10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes 0 No 

8. 1 I Are the library hours adequate to accommodate the needs of all students? 
~Yes 0No 

8. 12 Reviewed at AAC 

8.13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
~Yes 0No 

8.14 Reviewed at AAC 

8.1 5 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 
D Yes D No ~ Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8. 17 Reviewed at AAC 

8.18 Reviewed at AAC 

8. 19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
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~Yes 0 No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

PAGE 24 0F 64 

8.24 Does the library make available appropriate reference, research, and infom1ation resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 
~Yes 0 No 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Business Management 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 
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9.02 Who is assigned to administer the academic program~ , and what are this person's qualifications? 
Currently, the campus does not have a director for the Business Mana ement m:Qgram. Mr. R. Carlos Romano dean is the 
·nterim rogram director. As previously stated, Mr. Romano holds a bachelor's and a master's degree in Communications 
from University of Alabama at Birmingham. He has previous management experience at General Electric, served as a 
lobbyist in Washington, DC for nearly three years, and owned and operated a software firm for 12 years. Mr. Romano has 
served on advisory boards for several colleges in the Birmingham area since 1998. He joined ITT in 2009 as an adjunct 
instructor, became a full time instructor and school chair, and advanced to his current position as the dean in 201 1. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
D Yes D No [8] Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes D No [8] Not applicable (new branch only) 
If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 
□ Yes O No 
If No insert section numbers 2-1-809, 3-1-512 and 3-1-1 11 in parentheses and explain: 
There were no graduates reported on the 2011 CAR. 

9.07 List the community resources and how they are utilized to enrich the~ rogram~ . 
he first classes ere offered in~he program in March 12012, about six months before the ~ t; and students have been 

completing primarily general education courses to date. ifhus, the use of community(J-esources ha e , nctio 
activities in those courses as well as career fairs and other cam us activities provided for all students. 

9.08 Are these resources sufficient? 
[8] Yes D No 

9.09 Reviewed at AAC 

9. IO Does the catalog and/or other advertising mate1ial such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 



ED00029918

CL_Review015741 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -AAC RESPONSE PAGE 26 0F 64 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9. 12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
0 Yes □ No [8JNA 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 
[8J Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes D No 
(e) Learning objectives 
[8J Yes D No 
(f) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
U) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 

only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimum amount oftime a student is expected to spend on completion of the work assignments 
D Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the learning 
objectives for a majority of the program courses. 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (formerly AIR) submitted to the Council? 
D Yes D No [8J NA, (there have been no graduates) 
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9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
0 Yes O No ~ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[g] Yes D No (Skip to question 9.24) 
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9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
(g] Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
he campus definition of a credit hour is included in the "Credit Hour" section on age 66 of the catalog in effect and used 

l:luring the evaluation visit 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes ~ No O Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There is not sufficient evidence that out-of-class work or the equivalency is being evaluated 
appropriately in some courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[g] Yes D No 
(b) Instructional equipment 
[g] Yes D No 
( c) Resources 
[g] Yes D No 
( d) Personnel 
[g] Yes D No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
OYes ~ No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 
(Section 3-4-302): The instructor assigned to teach ACI 320 Accounting Principles IT does not have m1mmum 
qualifications to teach the course. Ms. Loviessa Butler, who is assigned to teach AC 1320, holds a bachelor's degree in 
English, General Studies, and Communication Studies and a master's degree in Business Administration. However, her 
academic transcripts do not show sufficient completion of credits or equivalent hours of coursework in Accounting, and 
there is no evidence that she has had any professional certification in Accounting. 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
[g] Yes D No 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[g] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
(g] Yes O No 

9.38 Reviewed at AAC 
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9.39 Reviewed at AAC 

9 .40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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9. PROGRAM EVALUATION 

Academic Associate's Degree in Graphic Communications Design 
Academic Associate's Degree in Visual Communications 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Scott Autry, chair of the school of drafting and design, is assigned to administer the programs. He has been at ITT 
Bessemer for approximately two years and in his current position for 18 months. Mr. Autry holds a bachelor's degree in 
Visual Design from American Intercontinental University online, and an associate's degree in Multimedia from ITT 
Technical Institute. His previous professional experience includes holding the following positions; director of multi-media 
for a medical business, art director, newspaper production manager, and special effects supervisor. Currently, he is the 
director of the Birmingham Vaudeville Company, which presents local stage show productions. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gl Yes D No 

9.04 Ts there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
[g]Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[g]Yes 0 No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[gl Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
[gl Yes D No D Not applicable (new branch only) 
If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 
0Yes 0No 
If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 
There have been no graduates in the Graphic Communications Design program reported on the 2011 CAR, and the Visual 
Communications is currently in teach-out mode. 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The campus uti lizes designers, web developers and other industry professionals as guest speakers. Student field trips 
include visiting local design studios, print houses and service agencies geared to the graphic arts and animation industry. 
Community resources are documented in a folder with field trip and guest speaker descriptions and student sign-in sheets. 

9.08 Are these resources sufficient? 
[g]Yes 0 No 

9.09 Reviewed at AAC 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[g]Yes 0 No 
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9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 
D Yes D No C8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
0 Yes O No C8] NA 
1 o students from these m:._ograms have enrolled for inde endent dy in 2012. 

9.14 ReviewedatAAC 

9 .15 Are course prerequisites being followed? 
C8J Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8] Yes D No 
(b) Course numbers 
C8J Yes D No 
(c) Course prerequisites and/or corequisites 
C8] Yes D No 
(d) Instructional contact hours/credits 
C8J Yes D No 
(e) Leaming objectives 
C8J Yes D No 
(f) Instructional materials and references 
C8J Yes D No 
(g) Topical outline of the course 
C8] Yes D No 
(h) Instructional methods 
C8] Yes D No 
(i) Assessment criteria 
C8J Yes D No 
(j) Method of evaluating students 
C8] Yes D No 
(k) Date the syllabus was last reviewed 
C8J Yes D No 
For Cllmpuses participllting in Title TV that lwve lecture courses in credit hour programs or clock-to-cre,lit hour progrllmS 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes C8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes C8] No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): For a majority of the program courses, the syllabi do not include out-of-class work 
assignments that support the course learning objectives. Although the campus provided samples of some syllabi with appropriate 
infonnation and some graded homework assignments, the r,ajority of syllabi did ,not indicate that homework or outside 
assignments were required or how homework and other elements would be used to determine the course grade .. 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 
C8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 
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~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (fonnerly AIR) submitted to the Council? 
~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
As previously stated, no graduates from the Drafting and Design Technology program were reported on the 2011 CAR. 

There were eight calls made to employers of Visual Communications program graduates. 

How many calls to employers or graduates were successful? 
There were seven successful calls. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
There were seven calls that confinned the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
The campus definition of a credit hour is included in the "CREDIT HOUR" section on page 66 of the catalog in effect and used 
during the evaluation visit. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The school chair, Mr. Scott Autry, presented the team with some samples of homework assignments completed by students and 
the corresponding grade sheets documenting the recording of grades. The homework samples included student drawing exercises 
in rapid visualization, which is a timed drawing assignment of various subject matters executed in graphic pencil on paper with 
models or photographic subjects. The team also reviewed student and graduate portfolios, which displayed required collections 
of various visual, print and animation student assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes 0No 
(b) Instructional equipment 
~Yes 0No 
( c) Resources 
~Yes 0No 
( d) Personnel 
~Yes 0 No 

9.25 - reviewed at AAC 
9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 

qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
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~Yes 0 No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 
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9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
~Yes 0 No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 
The student and graduate portfolios reviewed by the team were well-rounded and complete in the aspects of design and potential for 
consideration for employment in the design industry. Several program students stated they were very pleased with their instructors 
and with the quality of the services provided by the campus. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Nursing 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
( c) See response from AAC 
( d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Dr. Barbara Moore, chair of the Breckenridge school of nursing, is assigned to administer the Nursing program. She holds a 
doctorate degree in Nursing from the University of Alabama at Binningham, a master's degree in Nursing from the 
University of Kentucky, a bachelor's degree in Nursing from Spalding University, Louisville, KY, and a bachelor's degree 
in History from Georgetown College, Georgetown, KY. Dr. Moore has been active in nursing education in various 
positions since 2005. At the time of the visit, she had been in her current position as chair for less than two weeks. Dr. 
Moore is fully qualified for the chair's position] 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0 No 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
D Yes D No ~ Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes D No ~ Not applicable (new branch only) 
The Nursing program was started in June 2012; therefore, no data was included in the 2011 CAR. 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The program is very new, its first students enrolled in June 2012; therefore, there had been no field trips or guest speakers 
utilized at the time of the visit. However, the program has an active advisory board, which has held two, well-attended 
meetings; and signed clinical agreements that are appropriate for the practical experiences. 

9.08 Are these resources sufficient? 
~Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0 No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 
D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
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0 Yes O No [8l NA 
If No, insert the section number in parentheses and explain: 
No students from this program have been enrolled in independent study courses. 

9 .14 Reviewed at AAC 

9. 15 Are course prerequisites being followed? 
[8l Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8l Yes D No 
(b) Course numbers 
[8l Yes D No 
(c) Course prerequisites and/or corequisites 
[8l Yes D No 
(d) Instructional contact hours/credits 
[8l Yes D No 
(e) Learning objectives 
[8l Yes D No 
(t) Instructional materials and references 
[8l Yes D No 
(g) Topical outline of the course 
[8l Yes D No 
(h) Instructional methods 
[8l Yes D No 
(i) Assessment criteria 
[8l Yes [8l No 
(j) Method of evaluating students 
[8l Yes D No 
(k) Date the syllabus was last reviewed 
[8l Yes D No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8l No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8l No 

JfNo, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): For most courses, the syllabi do not include out-of-class work assignments that support 
the course learning objectives. Although the campus provided samples of some syllabi with appropriate information and some 
graded homework assignments, the majority of syllabi provided to the team did not indicate that homework or outside 
assignments were required or how homework and other elements would be used to determine the course grade. 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 
[8l Yes D No 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8l Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (formerly AIR) submitted to the Council? 
D Yes D No [8l NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8l Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
[g] Yes D No (Skip to question 9.24) 
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9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
[g] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
he campus definition ofa credit hour is included in the "CREDIT HOUR" section on page 66 of the catalog in effect and 

='-"-'=·= g ation vi ·t 

9.23 Ts there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes [g] No O Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There is not sufficient evidence that out-of-class work or the equivalency is being evaluated 
appropriately in most of the courses. 

9 .24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[g]Yes O No 
(b) Instructional equipment 
[g]Yes ONo 
( c) Resources 
[g]Yes ONo 
( d) Personnel 
[g]Yes O No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[g]Yes ONo 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
[g]Yes O No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[g] Yes O No O NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
cg] Yes O No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
D Yes D No [g] Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Paralegal Studies 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Ryan Schwoebel, chair of the school of criminal justice since August 2012, is assigned to administer the paralegal 
program. He holds a bachelor's degree in Psychology from the University of Montevallo, Montevallo, AL, and a master's 
degree in Criminal Justice from the University of Alabama at Birmingham and has experience as a law enforcement officer. 
Mr. Schwoebel is supported by Ms. Betsy Whitfield, instructor and subject matter expert, on paralegal curriculum and 
resources. Ms. Whitfield holds a bachelor's degree in Paralegal Studies from Samford University in Homewood, AL; plus, 
she has worked as a paralegal for 11 years and has taught paralegal courses for 2 years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Ts there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
D Yes D No ~ Not applicable (new branch only) 
(b) Student placement rate of 58% 
D Yes D No ~ Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
Students take field trips to a law library, the city council, and law offices; court reporters and paralegals are invited to give 
classroom presentations. The program instructor has worked for local four law offices, and brings her experiences to the 
classroom. A program advisory board meets twice per year, and several program students have participated in National 
Association of Legal Assistants (NALA) meetings. 

9.08 Are these resources sufficient? 
~Yes 0 No 

9.09 Reviewed at AAC 

9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0 No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 
D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 
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9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes O No [2J NA 
No students from the program have completed independent studies. 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 
[2J Yes O No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
( d) Instructional contact hours/credits 
[2J Yes O No 
(e) Learning objectives 
[2J Yes D No 
(f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
[2J Yes O No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8J No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of the syllabi provided to the team did not indicate that homework or outside assignments were required and homework 
assignments were not included as any percent of the final course grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[2J Yes O No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes O No 

9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (fonnerly AIR) submitted to the Council? 
0 Yes O No [2J NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
0 Yes O No [2J Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 
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9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
he campus definition ofa credit hour is included in the "CREDIT HOUR" section on page 66 of the catalog in effect and 

='-"-'=·= g ation vi ·t 

9.23 Ts there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes ~ No O Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There is not sufficient evidence that out-of-class work or the equivalency is being evaluated 
appropriately in most of the courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
~Yes O No 
(b) Instructional equipment 
~Yes O No 
( c) Resources 
~Yes O No 
(d) Personnel 
~Yes O No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
~Yes O No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes O No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes O No O NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
~Yes O No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes O No O Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 
The eight students who were interviewed expressed a high-level of satisfaction with the program, and a very high-level of 
satisfaction with the program instructor. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Drafting and Design 
Academic Associate's Degree in Drafting and Design Technology 
Bachelor's Degree in Digital Entertainment and Game Design 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Scott Autry, chair of the school of drafting and design, is assigned to provide administrative leadership for all design 
programs. As previously stated, he has been at ITT Bessemer for approximately two years and in his current position for 18 
months. Mr. Autry holds a bachelor's degree in Visual Design from American Intercontinental University online, and an 
associate's degree in Multimedia from ITT Technical Institute. His previous professional experience includes holding the 
following positions; director of multi-media for a medical business, art director, newspaper production manager, and 
special effects supervisor. Currently, he is the director of the Birmingham Vaudeville Company, which presents local stage 
show productions. 

Mr. Autry is supported by Mr. Paul Goldman, program chair, who oversees the Drafting and Design Technology and the 
Computer Drafting and Design programs as the subject-matter expert. Mr. Goldman holds an associate's degree in Drafting 
Computer/Aided Design from Lawson State Community College, Birmingham, AL; a bachelor's degree in English from 
Hamilton College, Clinton, NY; and a master's degree in Architecture from The State University of New York , Buffalo, 
NY. Mr. Goldman is a certified mechanical drafter by the ADDA (American Design Drafting Association), and he is an 
associate member of the AIA (American Institute of Architects). Mr. Goldman was hired as the program chair at the 
campus in February 1999. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[8J Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
[8J Yes [8J No D Not aQP.!!_cable Qiew branch only) 

he placement rate of 57.5%lreported on the QOl I CAR for the Computer Drafting and Design ogram clid not meet 
Council re uirements. The retention rates for the other two rograms exceeded the standard re uired 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 
[8J Yes D No 
If No insert section numbers 2-1-809, 3-1-5 12 and 3-1- 1 JI in parentheses and explain: 
The CEP includes an appropriate Program Improvement Plan for placement in the Computer Drafting and Design program. 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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Drafting and design students went on a site visit to Alabama's first Leadership in Energy and Environmental Design 
(LEED) Certified library building to study sustainable construction and finishing materials. Other field trips are scheduled 
throughout the program's sequence, and career fairs are held for all the design students, where students practice being 
interviewed and are asked questions about their field of study. 

9.08 Are these resources sufficient? 
[gJ Yes D No 

9.09 Reviewed at AAC 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[gJ Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 
D Yes D No [gJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 ReviewedatAAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
0 Yes O No [giNA 

o students from these Q!_"ograms were enrolled for ind~endent study during 2012, 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 
[gJ Yes D No 

9.1 6 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gJ Yes D No 
(b) Course nwnbers 
[gJ Yes D No 
(c) Course prerequisites and/or corequisites 
[gJ Yes D No 
(d) Instructional contact hours/credits 
[gJ Yes D No 
(e) Leaming objectives 
[gJ Yes D No 
(t) Instructional materials and references 
[gJ Yes D No 
(g) Topical outline of the course 
[gJ Yes D No 
(h) Instructional methods 
[gJ Yes D No 
(i) Assessment criteria 
[gJ Yes D No 
(j) Method of evaluating students 
[gJ Yes D No 
(k) Date tl1e syllabus was last reviewed 
[gJ Yes D No 
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9.17 

9. 18 

9.19 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes ISi No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes ISi No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): For most courses, the syllabi do not include out-of-class work assignments that support the 
course learning objectives. Although the campus provided samples of some syllabi with appropriate information and some 
graded homework assignments, the majority of syllabi provided to the team did not indicate that homework or outside 
assignments were re uired or how homework and other elements would be used to determine the course grade. 

Do students confirm that they receive a course syllabus and that it is followed? 
ISi Yes D No 

Are the courses available when needed by the student in the normal pursuit of a program of study? 
ISi Yes D No 

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (fonnerly AIR) submitted to the Council? 
ISi Yes D No D NA, there have been no graduates ·---~-----------~ 

here have been no graduates for the associate's degree in Drafting and Design Technology. 

How many calls to eme!.£yers or graduates were attemp~ d? 
ifhe following number of calls was made to employers for the following 
Academic associatc's degree in Computer Drafting and Design - 10 
Bachelor's degree in Digital Entertainment and Game Design - 9 

How many calls to employers or graduates were successful? 
The following number of calls, by rogram, was successful: 
Academic associate's degree in Computer Drafting and Design - 6 
Bachelor's degree in Digital Entertainment and Game Design - I 

How many of the calls where contact was made with employers or graduates continued the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confimrntions. 
,All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
ISi Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? ISi Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
ISi Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe the rocedures. 
he campus definition of a credi hour is · 
sed during the evaluation visit. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
ISi Yes D No D Not Applicable (Clock hour programs onJy) 
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If Yes. briefly describe the documentation of evaluation viewed on site. 
The team reviewed written assignments, findings from virtual library /internet researches, and quizzes as evidence of out-of-class 
work being evaluated. This material was provided and filed under "homework samples school of drafting and design" 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facili ties 
[gJ Yes D No 
(b) Instructional equipment 
[gJ Yes D No 
( c) Resources 
[gJ Yes D No 
( d) Personnel 
[gJ Yes D No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[gJ Yes D No 

9.28 Ts the size of the faculty appropriate to the total student enrollment? 
[gJ Yes D No 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gJ Yes D No D NA, hi1ing responsibility is at AAC 

9 .30 Are teaching loads reasonable? 
[g] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Ts enrollment in the second academic year of the two-year program suffic.ient to support regularly scheduled classes? 
D Yes D No [gJ Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
D Yes D No [gJ NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
All of the students who were interviewed were pleased with their faculty and their programs in general. Almost all of the students 
interviewed said they would recommend this campus to their friends and family members who were seeking an education in design. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer & Electronics Engineering Technology 
Academic Associate's Degree in Electrical Engineering Technology 
Bachelor' s Degree in Electrical Engineering and Communications Technology 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Brian Gosnell, chair of the school of electronics technology, is assigned to administer the three engineering technology 
programs. He holds an associate's degree in Computer and E lectronics Engineering Technology and a bachelor's degree in 
Electronics and Communications Engineering Technology; both degrees are from the Bessemer ITT Technical Institute. 
Mr. Gosnell started as an adjunct instructor in September 2009, advanced to full-time instructor in March 2010, and was 
promoted to chair in September 2012. In addition to his three years of experience teaching at the campus, he has four years 
of experience working in the electronics field. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IS'.I Yes 0 No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
IS'.]Yes 0 No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IS'.IYes 0 No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
IS'.] Yes IS'.] No O Not a plicable (rn'.] branch only) 

he retention rate reported on the !2011 CAR for the associate's degree program in Computer & lectronics Bngineering 
echnology was 59.8%. The retention rates reported on the 20 11 CAR for the other two engineering technology programs 

exceeded the Council's requirements. 
(b) Student placement rate of 58% 
IS'.] Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 
IS'.] Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 
T he programs host Federal Communication Commission (FCC) General Radio and Telephone License preparation 
workshops, and guest speakers, for example a presentation was given on Fiber Optic cable te1mination by Dan Bates of 
Graybar electrical supply. Three adjunct instructors, who work full-time in the industry and have strong community 
connections, provide valuable workplace applications for program students. F inally, there is a program advisory committee 
(PAC) that meets on a biannual basis; the next PAC meeting is scheduled for October 2012. 

9.08 Are these resources sufficient? 
IS'.]Yes 0 No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[gl Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 
D Yes D No [gl NA, (these elements are not part of the program or no student is far enough along in the program) 

9. 12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
0 Yes O No [gi NA 
No students from these programs are enrolled in independent studies. 

9. 14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 
[gi Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gi Yes D No 
(b) Course numbers 
[gl Yes D No 
( c) Course prerequisites and/or corequisites 
[gl Yes D No 
(d) Instructional contact hours/credits 
[gl Yes D No 
(e) Leaming objectives 
[gl Yes D No 
(f) Instructional materials and references 
[gi Yes D No 
(g) Topical outline of the course 
[gl Yes D No 
(h) Instructional methods 
[gi Yes D No 
(i) Assessment criteria 
[gl Yes D No 
(j) Method of evaluating students 
[gl Yes D No 
(k) Date the syllabus was last reviewed 
[gi Yes D No 
For campuses participating i11 Title TV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 
011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
0Yes [2J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [2J No 

If No, insert the section number in parentheses, list the courses, and explain: 
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(Section 3-l-513(a) and Glossary): For most courses, the syllabi do not include ut-of-class ork assignments that support 
fhe course learning objectives. Although the campus provided samRles of some syllabi with appropriate information and some 
graded omcwork assignments, the majorityPpf S)'llabirprovidcd O theijcam did notn ndicatc that omcwork or outside 
~ssignments were required or how homeworkl}md otherl.l:lements wouldU,e used~o determine the course grade. he team 
found that some syllabi for courses n the associate's degree n lectrical ~ineering Technolog)' Q!Qm!!!,.did meet the 
homework and out-of-class re uirements for syllabi revised after October 2011. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
13] Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
13] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (formerly AIR) submitted to the Council? 
13] Yes D No DNA, (!here have been no graduate~ 

o graduates from the associate's degree in Electrical Engineering Tcchnology_program were r_rnprtcd on the 2011 CAR. 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

~ ssociate's degree in Computer & Electronics Engineering Technology - 8 
Bachelor's degree in Electrical Engineering and Communications Technology - 1 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
re orted on the CAR? Please ex lain any discr~ncy between the number of successful contacts and confirmations. 

II of the calls where contact was made confirmed the cm loymcnt of the graduates as re orted on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
13] Yes O No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
13] Yes D No (Skip to question 9.24) 

9.22 Does the campus have written docwnentation ofprocedw·es for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
13] Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefl describe the rocedures. 
'1be campus definition of a credit hour is included in the "CREDIT HOUR" section on age 66 of the catalog in effect and used 

uring the evaluation visit 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 13] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There is not sufficient evidence that out-of-class work or the e uivalency is being evaluated a_p ro riately in 
most of the courses. 

9 .24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
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~Yes 0 No 
(b) Instructional equipment 
~Yes 0No 
( c) Resources 
~Yes 0 No 
(d) Personnel 
~Yes 0No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0 No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
~Yes 0 No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9 .41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
Students who were interviewed spoke highly of the program faculty, the campus staff, and their experiences at ITT Bessemer. The 
team commends the program faculty and campus staff on the excellent relationships they have with the students. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Criminal Justice 
Academic Associate's Degree in Criminology and Forensics Technology 
Bachelor's Degree in Criminal Justice 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Ryan Schwoebel, chair of the school of criminal justice, is assigned to administer the programs. He holds a bachelor's 
degree in Psychology from the University of Montevallo, Montevallo, AL, and a master's degree in Criminal Justice from 
the University of Alabama at Binningham. Mr. Schwoebel was assigned to the chair's position in August 2012. His 
previous experience includes employment as a law enforcement officer for eight years with the Pelham Police Department, 
the Tuscaloosa Police Department, and the Naval Criminal Investigative Service; and Criminal Justice program director at 
Virginia College. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IS'.IYes 0 No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
IS'.]Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IS'.IYes 0 No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
IS'.] Yes IS'.] No D Not applicable D2.ew branch onlyJ 

he retention rate for the associate's degree program in Criminal Justice was reported as 60. l % on the 2011 CAR. 
retention rates for the other two _programs exceeded req_uirements of the Council. 
(b) Student placement rate of 58% 
IS'.] Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 
IS'.] Yes D No 
The CEP includes an appropriate program improvement plan for the associate's degree Criminal Justice program. 

9.07 List the community resources and how they are utilized to enrich the program(s). 
There is a program advisory committee (PAC) for the three programs that meets twice a year; documentation for the most 
recent meeting was provided, and the next PAC meeting is scheduled for November 16, 2012. The advisory committee 
members provide insights on related employment and potential internship opportunities, and community and career 
placements. In addition to the PAC resource, the program uti lizes guest speakers and field trips, documentation was 
provided for trips to the Sanford Law Library, Pelham Police Department, Bessemer Fire Department, and the Bessemer 
Gun Range. 

9.08 Are these resources sufficient? 
IS'.] Yes D No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8J Yes D No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 
D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
0 Yes O No [8J NA 
No students from these programs have been enrolled in independent study during 2012. 

9. 14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 
[8J Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) T itle and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
(d) Instructional contact hours/credits 
[8J Yes D No 
(e) Leaming objectives 
[8J Yes D No 
(t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For campuses participllting in Title W that have lecture courses in credit hour programs or clock-to-credit lwur progmms 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): For most courses, the syllabi do not include, as appropriate, out-of-class work 
assignments that support the course learning objectives. Although the campus provided samples of some syllabi with 
appropriate information and some graded homework assignments, the majority of syllabi provided to the team did not indicate 
that homework or outside assignments were required or how homework and other elements would be used to determine the 
course grade. 
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9.17 Do students confirm that they receive a course syllabus and that it is followed? 
(g]Yes O No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g] Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (formerly AIR) submitted to the Council? 
[g] Yes D No D NA, (!,here have been no graduate~ 

here were no graduates from the Criminology and Forensics Technology rogram r~orted on the 2011 CAR. 

How many calls to e~ loyers or graduates were attemp~? 
he following number of calls was made to the cm loyers for the following programs 

Associate's degree in Criminal Justice - 12 
Bachelor's de ee in Criminal Justice - 6 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Associate's degree in Criminal Justice - 2 
Bachelor's degree in Criminal Justice - I 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confim1ations. 
All of the calls where contact was made con finned employment of graduates as reported on the 201 1 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[g] Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
(g] Yes O No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
0 Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
he campus definition of a credit hour is included in the "CREDIT HOUR" section on ~gc 66 of the catalog in effect and used 

during the evaluation visit 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes (g] No O Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There is not sufficient evidence that out-of-class work or the equivalcncy is being evaluated appropriately in 
most of the courses. The team did review one assignment from the PM3225 Project Management tfools and Technology class 
that was appropriately evaluated. However, the team found that some of the syllabi for courses in Criminology and Forensic 
Technology program did identify required out-of-class work assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[g] Yes D No 
(b) Instructional equipment 
[g] Yes D No 
( c) Resources 
(g] Yes O No 
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( d) Personnel 
[g]Yes O No 

9.25 Reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[g]Yes O No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[g]Yes O No 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[g] Yes O No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
[g]Yes O No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[g] Yes O No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor' s program sufficient to support regularly scheduled classes and 
laboratory work? 
[g] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
The Criminal Justice program curricula provide real-world knowledge and skill development, which enables students to learn 
concepts and techniques whereby they can take control of their professional careers upon graduation. The courses are designed to 
empower students with the knowledge and skills needed to be effective in the classroom and the field. The program is flexible 
enough to accommodate working adults, and instructors in the program are effective and engaging while delivering the course 
content. Many students described instances of positive interactions with their instructors, and the program and campus 
administration. Overall, students are very positive about the quality of the education provided by the campus. 
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9. PROGRAM EVALUATION 

9.01 

9.02 

9.03 

9.04 

9.05 

9.06 

9.07 

9.08 

9.09 

9.10 

9. 11 

9.12 

Academic Associate's Degree in information Technology-Computer Network Systems 
Academic Associate's Degree in Network Systems Administration 
Academic Associate's Degree in Software Development Technology 
Bachelor's Degree in Software Applications Development 

See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Shun Sheffield, chair of the school of infonnation technology (IT), is assigned to administer the IT programs. He holds 
a bachelor's degree in Social Sciences from Tulane University, New Orleans, LA, and he is a Certified Cisco Systems 
instructor. Mr. Sheffield was hired in March 2012 as an instructor and was promoted to chair in August 2012. He has 11 
years of teaching experience in IT. Mr. Sheffield is supported by well-qualified program faculty. 

Does this individual possess appropriate academic or experiential qualifications? 
[2;l Yes D No 

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
[2;JYes ONo 

Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[2;l Yes D No 

Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[2;l Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
[2;l Yes D No D Not applicable (new branch only) 

List the communi~ resources and how they are utilized to enri~h the ~rogr_a_m-'(.._s)'-.-•~--•-----------­
he T R,rograms µtilize a variety of community resources lo enrich the curricula. 'Guest speakers om various ~ndustrieS 

and the community arc ·nvitcd to speak on relevant topics, and to become advisory committee members and graduation 
speakers. ield tri s are taken to 1ocal industries and technical exhibits. Plus the cam us ~onsors career airs and 

etworking events. 

Are these resources sufficient? 
[2;JYes O No 

Reviewed at AAC 

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[2;JYes ONo 

For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 
D Yes D No [2;l NA, (these elements are not part of the program or no student is far enough along in the program) 

Reviewed at AAC 
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9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes O No [2JNA 
~ o students from these ruograms are enrolled in ind_£pcndcnt studies during 2012 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 
[2J Yes O No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
(d) Instructional contact hours/credits 
[2J Yes O No 
(e) Leaming objectives 
[2J Yes D No 
(f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
[2J Yes O No 
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For campuses participating in Title W that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [2J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [2J No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): For most courses, the syllabi do not include out-of-class work assignments that support the 
course learning objectives. Although the campus provided samples of some syllabi with appropriate information and some 
graded homework assignments, the majority of syllabi provided to the team did not indicate that homework or outside 
assignments were required or how homework and other elements would be used to determine the course grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[2J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (formerly AIR) submitted to the Council? 
[2J Yes D No DNA, (there have been no graduates) 



ED00029945

CL_Review015768 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -AAC RESPONSE PAGE 53 0F 64 

I o graduates from the associate's degree in Computer Network Administration were reported on the 201 l CAR. 
o graduates from the bachelor's degree in Software A lications Devel ment were re rted on the 2011 CAR. 

How many calls to employers or graduates were attemeted? 
he following number of calls was made to employers for the following 
ssociate's degree in Computer Network Systems - 8 
ssociate's degree in Software DevelQR ent Technology .;.,b (_of 3 graduatev 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Associate's degree in C~~p~r Network Systems - 5 
rAssociate's degree in Software Development Technology - I 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confim1ed the employment of the graduates as reported on the 2011 CAR. 
I 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes 1:8:] No D Not Applicable 

If No, insert "Section 3- l-303(a)" in parentheses and explain: 
(Section 3-1-303(a)): Documentation was not available to verify Joshua Terry Bailey being classified as "not available for 
placement" due to continuing education. 

9.21 Does the campus participate in Title IV financial aid? 
1:8:] Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation ofprocedW"es for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
1:8:] Yes D No D Not Applicable (Clock hour programs only) 

If Ye~ briefly describe the procedures. 
ITT1e campus definition of a credit hour is included in the "CREDIT HOUR" section on page 66 of the catalog in effect and used 

uring the evaluation visit 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 1:8:] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There is not sufficient evidence that out-of-class work or the eguivalency is being evaluated aQQro riately in 
most of the courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
1:8:iYes 0 No 
(b) Instructional equipment 
1:8:] Yes D No 
(c) Resources 
1:8:] Yes D No 
( d) Personnel 
1:8:1 Yes D No 

9.25 - reviewed at AAC 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
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D Yes [Z] No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 
(Section 3-4-302): One faculty member teaching courses in the school of infonnation technology does not have the 
academic or experiential qualifications to teach the course he is assigned this term. Mr. Billy Gravitt is assigned to teach 
Tl430 Linux Networking. He holds a bachelor's degree in Environmental Science: Biology from the University of 
Tennessee. He does not have a major or minor in the field he is teaching, and his academic transcript for the degree does 
not show sufficient completion of credits or the equivalent of information Technology courses. Mr. Gravitt and campus 
administration informed the team he was assigned to teach the IT course based on his "related experience." However, the 
team was not provided with satisfactory documentation of an acceptable level of related experience to qualify Mr. Gravitt to 
teach TI430 Linux Networking. 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[Z] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[Z] Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
[Z] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[Z] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
D Yes D No [Z] NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Information Systems and Cybersecurity 
Bachelor's Degree in Information Systems Security 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Shun Sheffield, chair of the school of information technology (IT), is assigned to administer the IT programs. As 
previously stated, he holds a bachelor's degree in Social Sciences from Tulane University, New Orleans, LA, and he is a 
Certified Cisco Systems instructor. Mr. Sheffield was hired in March 2012 as an instructor and was promoted to chair in 
August 2012. He has 11 years of teaching experience in IT. 

s. Ann Millerljlupports r. Sheffield as the subject-matter expert[for the two systemslt>ecurity programs. 
associate's degree in Electronics from DeVry University, a bachelor's degree in Sociology from the University of Missouri, 
and a master's degree in Computer Information Systems from the University o f Phoenix. Ms. Miller has been an instructor 

ith ITT since 2006 and has five years of IT industry work ex erience 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
[gJ Yes D No D Not applicable (new branch only) 
(b) Student placement rate of 58% 
0 Yes l:zl No [gJ Not applicable 

here were no graduates from the Information Systems and Cybersecurity program during the 20 l l CAR eriod 
he retention ratIBDQf1ed on the 2011 CAR for the Information Systems Securit): rogram was 30. 0 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 
[gJ Yes D No 
lA. m:Qgram improvement plan for placement in the Information Systems Security program is included in the CEP. 

9.07 List the community resources and how they are utilized to enrich theyrogram~ . 
he IT Rrograms µt ilize a variety of community resources ~o enrich the curricula. Guest speakers from various industries 

and the community a e · vited to ~eak on relevan,t topics, and to become dvisory ommittee members nd radu tion 
speakers. ield tri s are taken o local industries! and technical exhibits. ;Flus the cam us ~onsors career airs and 
networking events. 

9.08 Are these resources sufficient? 
[gj Yes D No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[gl Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 
D Yes D No [gl NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
0 Yes O No [gi NA 
No students from these programs has enrolled in independent study during 2012. 

9. 14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 
[gi Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gi Yes D No 
(b) Course numbers 
[gl Yes D No 
( c) Course prerequisites and/or corequisites 
[gl Yes D No 
(d) Instructional contact hours/credits 
[gl Yes D No 
(e) Leaming objectives 
[gl Yes D No 
(f) Instructional materials and references 
[gi Yes D No 
(g) Topical outline of the course 
[gl Yes D No 
(h) Instructional methods 
[gi Yes D No 
(i) Assessment criteria 
[gl Yes D No 
(j) Method of evaluating students 
[gl Yes D No 
(k) Date the syllabus was last reviewed 
[gl Yes D No 
For campuses participating in Title TV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [gi No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [gl No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): For most courses, the syllabi do not include, as appropriate, out-of-class work assignments 
that support the course learning objectives. Although the campus provided samples of some syllabi with appropriate information 
and some graded homework assignments, the majority of syllabi provided to the team did not indicate that homework or outside 
assignments were required or how homework and other elements would be used to determine the course grade .. 
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9.17 Do students confirm that they receive a course syllabus and that it is followed? 
(g] Yes O No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g] Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (formerly AIR) submitted to the Council? 
[g] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
1 o graduates from the Information Systems and Cybersecurity rogram were re orted on the 2011 CAR. 

!Eight calls were made to emQlQyers to confirm the lacement of Information Systems Security program. 

How many calls to empl(!yers or graduates were successful? 
wo calls were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
t8J. Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
(g] Yes O No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
[g] Yes D No D Not Applicable (Clock hour programs only) 

If Ye~ briefly describe the procedures. 
e campus definition of a credit hour is included in the "CREDIT HOUR" section on page 66 of the catalog in effect and used 

uring the evaluation_yisitJ 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes (g] No O Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There is not sufficient evidence that out-of-class work or the ~uivalency is being evaluated appropriately in 
most of the courses. 

9 .24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[g] Yes D No 
(b) Instructional equipment 
[g] Yes D No 
( c) Resources 
[g] Yes D No 
( d) Personnel 
(g] Yes O No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[8J Yes D No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[8J Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
[8J Yes D No D NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Project Management 
Bachelor's Degree in Project Management and Administration 

9.01 See response from AAC 
(a) See response from AAC 
(b) See response from AAC 
(c) See response from AAC 
(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Carlos Romano, dean of academic affairs, is the interim chair of the Project Management programs. As previously 
stated, Mr. Romano holds a bachelor's and a master's degree in Communications from University of Alabama at 
Birmingham. He has previous management experience at General Electric, served as a lobbyist in Washington, DC for 
nearly three years, and owned and operated a software firm for 12 years. Mr. Romano has served on advisory boards for 
several colleges in the Binningham area since 1998. He joined ITT in 2009 as an adjunct instructor, became a full time 
instructor and school chair, and advanced to his current position as the dean in 2011. 

Mr. David Puckett, program subject-matter expert, oversees the curricula and supports Mr. Romano with the oversight of 
the programs. He holds a bachelor's degree in Political Science from Georgia State University; a master's degree in 
Business Administration from Auburn University; and a master's certificate in Project Management from The George 
Washington University School of Business and Public Management, Washington, D.C. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 
(gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
(gJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 
(gJ Yes O No O Not applicable (new branch only) 
(b) Student placement rate of 58% 
0 Yes [gj No O Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 
(gJ Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The programs utilize a variety of community resources, which include guest speakers, career fairs, and the incorporation of 
work assignments and applied projects with local industry experts. Students acknowledge they have had opportunities to 
meet and work with community members while completing enrichment assignments, and affirmed they had participated in 
career fairs. 

9.08 Are these resources sufficient? 
(gJ Yes D No 

9.09 Reviewed at AAC 
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9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0 No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 
D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9. 12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No ~NA 
No students from these.J'.!r_ograms com_pleted ind~endcnt study courses in 2012. 

9. 14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 
~Yes 0 No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0 No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0 No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0 No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0 No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0 No 
(k) Date the syllabus was last reviewed 
~Yes 0 No 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes ~ No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~Yes 0No 

If No, insert the section number in parentheses, list the courses, and explain: 
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(Section 3-l-513(a) and Glossary): For most courses, the syllabi do not include out-of-class work assignments that 
support the course learning objectives. Although the campus provided samples of some syllabi with appropriate information 
and some graded homework assignments, the majority of syllabi provided to the team did not indicate that homework or 
outside assignments were required or how homework and other elements would be used to detennine the course grade. 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (formerly AIR) submitted to the Council? 
[gJ Yes D No DNA, (there have been no graduates) 
There were no graduates from the Project Management and Administration program during the 2011 CAR period. 

How many calls to employers or graduates were attempted? 
There were two calls made to the employers of graduates. 

How many calls to employers or graduates were successful? 
There were two successful calls. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [gJ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[gJ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe the procedures. 
he campus definition of a~ r=d11.1;·t~~r.l,i !,.g!==~-~-~~~~~=~~!..Jil:.", ~~~~== ,~~=-~== 

ciuring the evaluation visit 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes IZJ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There is not sufficient evidence that out-of-class work or the equivalency is being evaluated 
appropriately in most of the courses. The team did review one assignment from the PM3225 Project Management Tools 
and Technology class that was appropriately evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 
[gJ Yes D No 
(b) Instructional equipment 
[gJ Yes D No 
( c) Resources 
[gJ Yes D No 
(d) Personnel 
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~Yes 0 No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
~Yes 0 No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0 No 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 
~Yes 0 No 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No DNA, (no students in the third and fourth years) 

9 .48 Reviewed at AAC 

GENERAL COMMENTS: 
The Project Management program instructors are extremely enthusiastic and highly credentialed. They have the skills, knowledge, 
experience, and talent to motivate and lead their students, and to ensure their success as graduates. 
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SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

l 2-2-503 
There is not sufficient evidence that homework or out-of-class work or the equivalency is 
being evaluated for many courses (pages 27, 35, 38, 45, 49, 53, 57, and 61). 

2 3-l-303(a) 
Documentation not available to verify one student classified as "not available for 
placement" due to continuing education for the 2011 CAR (page 53). 

Many course syllabi do not identify appropriate homework or out-of-class assignments 
3 3-l-5l3(a) that support the course learning objectives (pages 26, 30, 34, 37, 41, 45, 48, 52, 56, and 

61). 

4 3-4-302 Two instructors do not have appropriate qualifications to be assigned to teach the courses 
they are assigned during the current term (pages 27 and 54). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration. 

(These recommendations are not included in the report seen by the Council) 
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• A I though there were no citations given for the lack of use of community resources for any of the programs, the team strongly 
encourages the campus administration consider establishing some type of system to encourage and monitor the use of 
community resources in all programs. The use of community resources was very minimal for most programs. Although it 
may not be possible, feasible or appropriate to integrate guest speakers, field trips, or other community-based activities in 
every course, it is desirable for students in each program to have at least one connection to, or encounter with, community 
resources at least once during each term. Finally, it is important to note student/community interactions should be 
documented by student sign-in sheets. 

• Since the five business and accounting programs have a total enrollment of 129 students, approximately 22% of the total 
campus enrollment, the team recommends appointing a permanent program director to administer these programs. Although 
the dean is currently the interim program director, one full-time instructor, Mr. Fagen, is actually perfonning the 
responsibilities of a program chair. Thus, it is recommended that Mr. Fagan or another qualified faculty be appointed as 
program chair for the Accounting and Business programs as soon as possible. 

• Overall, the team had a difficult time verifying placement. The number of successful calls was minimal, and a relatively high 
number of phone numbers that were provided for placement calls were inaccurate. Therefore, the team recommends career 
services make a more concerted effort to track graduates and their employers. 
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VER Sept. 1, 2012 

CREDENTIAL 
EARNED(As 
defin ed by the 
institution) 
Bachelor of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 

Bachelor of Applied 
Science Degree 

Associate of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Associate of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 
Bachelor of Applied 
Science Degree 

Bachelor of Applied 
Science Degree 

Bachelor of Applied 
Science Degree 

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

ACICS 
CREDENTIAL 
(Certificate, Diploma, 
Occupational 
Associatc's, Academic 
Associate's, Bachelor's, 
Master's, or Doctoral) 

Bachelor's Degree 

Bachelor's Degree 

Bachelor's Degree 

Bachelor's Degree 

Academic Associate's 
Degree 
Academic Associate's 
Degree 
Academic Associate's 
Degree 
Bachelor's Degree 

Bachelor's Degree 

Academic Associate's 
Degree 

Academic Associate's 
Degree 
Bachelor's Degree 

Academic Associate's 
Degree 
Academic Associate's 
Degree 
Academic Associate's 
Degree 
Academic Associate's 
Degree 
Bachelor's Degree 

Bachelor's Degree 

Bachelor' s Degree 

Bachelor's Degree 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

KNOXVILLE, TN 

APPROVED Clock Qtr. 
PROGRAM TITLE Hrs. Hrs. 
Information Systems and 2164 180 
Cyberse.curity * 
Information Systems 2080 180 
Security 
Data Communication 2100 180 
Systems Technology 
Project Management 2040 180 

Network Systems 1058 90 
Administration * 
Information Technology - 1090 96 
Computer Network Systems 
Software Development 11 20 96 
Technology 
Electrical Engineering and 2127 180 
Communications 
Technology ** 
Electronics and 2110 180 
Communications 
Engineering Technology 
Electrical Engineering 1058 90 
Technology * 
Computer and Electronics 1120 96 
Engineering Technology 
Digital Entertainment and 2100 180 
Game Design 
Drafting and Design 1058 90 
Technology • 
Graphic Communications 1058 90 
and Design * 
Computer Drafting and 1140 96 
Design 
Visual Communications 1110 96 

Business Management ** 1896 180 

Project Management and 1940 180 
Administration - Project 
Management and 
Administration Ootion * 
Project Management and 2039 180 
Administration -
Construction Option 
Project Management and 2050 180 
Administration -
Information Technology 
Option 

Enroll: 
Full-
time/ 
Part-
time 

19 FT I 
1 PT 
7 FT 

1 PT 

I FT 

50 FT I 
22 PT 
33 FT I 
16PT 
2 FT I 
1 PT 

0 

5 FT 

40 FT I 
18 PT 

14 FT I 
3 PT 
3 PT 

14 FT I 
l3PT 

14 FT I 
8 PT 

11 FT I 
5 PT 

21 FT I 
4 PT 

0 

31 FT I 
4 PT 

0 

0 
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CAR 
Retention & Placement 

2011 2010 

Ret. Pia. Ret. Pia. 
NIA NIA NIA NIA 

82.4% 100% 100% 75% 

77.4% 66.7% 85.45% 57.14% 

76.3% 100% 100% 0% 

NIA NIA NIA NIA 

79.7% 67.4% 76.25% 80% 

76.6% 0% 91.3% 0% 

NIA NIA NIA NIA 

95% 85.7% 89.47% 100% 

NIA NIA NIA NIA 

66.9% 84% 63.49% 87.5% 

87.8% 66.7% 86.44% 18.18% 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

68.7% 59.4% 73.73% 70.37% 

72. 1% 37.5% 68.4% 57.14% 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 
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Associate of Applied Academic Associate's Business Management * 970 90 8 FT I NIA NIA NIA NIA 
Science Degree De.gree 6 PT 
Bachelor of Applied Bachelor's Degree Criminal Justice 1880 180 17 FT I 86. 1% 61 .9% 76.92% 6 1.54% 
Science Degree 5 PT 
Associate of Applied Academic Associate's Criminology and Forensic 981 90 63 FT I NIA NIA NIA NIA 
Science Degree Degree Technology * !O PT 
Associate of Applied Academic Associate's Criminal Justice 1020 96 4 1 FT I 69.2% 64.5% 66.99% 80% 
Science Degree Degree 15 PT 
Associate of Applied Academic Associate's Paralegal ** 981 90 0 NIA NIA NIA NIA 
Science Degree Degree 
Associate of Applied Academic Associate's Paralegal Studies 1030 96 I FT I 41.9% 0% 84.62% 0% 
Science Degree Degree 2 PT 

Notes: 

* 

** 

*** 

TOTAL 
ENROLLMENT 

529 

Type in bold any retention rate below 62.0% and any placement rate below 58.0%. Delete either Sem. or Qtr. in the column 
3 heading. Add or delete rows as needed. 

Program reviewed for the first time. Most programs being reviewed for the first time are essentially revised 
programs for ITT campuses; that is, programs that are being changed from 4.0 credit hours awarded for most 
courses to 4.5 credit hours for most courses and from 96 quarter total credits hours to 90 quarter credit hours 
required in academic associate degree programs. The academic associate's degree program in Business Management 
is being offered for the first time this term, but is not replacing a similar program previously offered at this campus. 

The following are plans for programs with no current enrollment, all start dates are based on student demand and 
perceived employer need: (a) bachelor's degree in Electrical Engineering and Communications Technology, expected 
start in June 2013, (b) bachelor's degree in Project Management and Administration (Construction option), 
anticipated start in September of 2013; (c) bachelor's degree in Project Management and Administration 
(Information Technology option), anticipated start in 2014; and (d) academic associate's degree in Paralegal, 
anticipated start in 2014. 

For any program (s) not reviewed because of specialized accreditation, please indicate which program(s), the specialized 
agency, and the grant expiration date (s). NIA 

INTRODUCTION 
ITT-Knoxville is one of many campuses (- 140 in 35 states) owned and operated by ITT/ESI (ITT Educational Services, Inc.). The school 
opened in March, 1988 and moved into its current location in 2004. It is anticipated that the campus facility will be relocated in December of 
201 2. 
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All campuses (i.e., additional locations) owned and operated by ITT/ESI have the same management structure. A director acts as a general 
manager at the specific location and oversees academic affairs, career services, finance, recruitment, and the registrar at that campus. The 
campus director reports to a district manager, who in turns reports to the senior vice president for operations at the central administration 
office in Indianapolis, IN. 

At this campus, the various programs are administered into five schools: Information Technology, Electronics, Drafting and Design, Criminal 
Justice, and Business. Each school is headed by a school director. Some programs within the various schools are also headed by a lead 
instructor. The programs identified in the table above are currently being offered or, as noted, will soon be offered. In addition, the campus 
anticipates offering a program in Nursing, has employed a program chair to launch the program, and will begin the promotion and recruitment 
process as soon as various approvals have been received. 

ITT Tech has developed new 4.5 credit hour courses, leading to 90 quarter credit hour academic associate degree programs. This campus is 
teaching out the current 4.0 credit hour per course/96 quarter total credit hour programs and replacing them with the 4.5 credit hour per course, 
90 total quarter credit hour programs. The "new" programs now consist of 20 courses instead of 24, or 90 hours instead of 96. In the 
December quarter of 2011, the Knoxville campus added the identified new 4.5 credit/90 hour programs. Those students who were enrolled in a 
96-credit hour program remained in that existing program with new students enroll ing in the new 90-credit hour program. The new programs 
will allow students to complete an academic associate degree program in 6 2/3 quarters instead of eight. 

The majority of the students (87%) at the Knoxville location attend evening classes. They tend to be full-time and male; less than 30% of the 
students are female. Twenty-seven percent of the students identified themselves as Caucasian; however, the majority of students (~65%) do 
not disclose their racial identification. 

The campus is authorized by the Tennessee Higher Education Commission to operate as a postsecondary institution through June 30, 20 I 3. 
The campus is also approved by the State of Tennessee for vocational rehabilitation and for training of veterans by the Tennessee Higher 
Education Commission, Veterans' Education Division. 

MISSION 

1.0 I Response submitted by Academic Administrative Center 

1 .02 Response submitted by Academic Administrative Center 
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1.03 Response submitted by Academic Administrative Center 

I .04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 

l:8]Yes 0No 

1.06 ls the campus committed to successful implementation of its mission? 

1:8:lYes 0No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

1:8:lYes 0No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

l:8]Yes 0No 

I .09 Does the CEP describe the following? 

The characteristics of the programs offered. 

1:8] Yes D No 

The characteristics of the student population. 

1:8] Yes D No 

The types of data that will be used for assessment. 

1:8] Yes D No 

Specific goals to improve the educational processes. 

1:8] Yes D No 

Expected outcomes of the plans. 

1:8:1 Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

l:8]Yes D No 

Student placement. 

1:8:lYes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

l:8]Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

l:8]Yes D No D Not Applicable (new branch only) 

Student learning outcomes. 

1:8] Yes D No 

I. I 1 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 
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ITT/ESI uses a centralized curriculum development model, meaning that all course syllabi, course outlines, objectives, and 
examinations are standardized to ensure that the desired program and course outcomes are demonstrated by the student. All courses 
include at least one midterm and a final exam that are to be given to all students. It is company policy, however, that individual 
faculty members can select learning activities at the unit level to maximize use of students' learning styles and academic abilities. 
Within that framework, the following are the student learning outcomes for the various programs at this campus. 

School of Business 

According to infonnation in the campus catalog and Self Study, the student learning outcomes identified with programs currently 
administered in the School of Business are as follows: 

• Bachelor's degree in Project Management and Administration - Helps students understand the project planning process, 
including the project life cycle, requirements and scope of quality assurance plans, techniques and tools used in project 
management for planning, scheduling, and creating strategies to identify risks and quantify their impact. The program offers 
graduates an opportunity to develop knowledge and skills to help them pursue careers in a variety of entry-level project 
management and administration positions. 

• Bachelor's degree in Project Management and Administration (Information Technology option) - Helps students understand how 
to apply principles of information technology, computer systems management, and business operations to the planning, 
management, and evaluation of information technology in organizations. 

• Bachelor's degree in Project Management and Administration (Construction option) - Knowledge and skills needed to lead the 
management of variety of projects in the construction industry. Students learn and practice the techniques of initiating, planning, 
organizing, staffing, guiding, monitoring, and controlling a project through an integrated process to meet identified requirements 
through project completion on time and on budget. The program is also designed to foster critical thinking, analysis, and 
communication skills. 

• Bachelor's degree in Business Management - Exposes students to fundamental knowledge and skills utilized in entry-level 
business positions. Students study a variety of concepts in marketing, sales, accounting, communications, finance, and 
management as well as teamwork, technology, and problem solving. Upper-division courses expose students to advanced 
management, quantitative analysis, business forecasting, leadership, and business policy. 

• Academic associate's degree in Business Management - Exposes students to fundamental knowledge and skills utilized in entry­
level business positions. Students study a variety of concepts in marketing, sales, accounting, communications, finance, and 
management as well as teamwork, technology, and problem solving. 

In discussions with faculty and students and a review of course materials, the team concluded that assessment takes place through 
course projects, modeling, portfolios, a capstone course, and written and computer-generated examinations. 

School of Criminal Justice 

According to descriptive infonnation in the campus catalog, the student learning outcomes identified with programs currently 
administered in School of Criminal Justice are as follows: 

• Bachelor's degree in Criminal Justice - Teaches the fundamentals of the criminal justice system and criminal justice skills. The 
program offers a foundation in criminal law, legal procedures, criminal evidence, and criminology. Areas of study include law 
enforcement, the courts, and corrections. Students are taught about the legal system and law enforcement standards to help them 
develop technical skills used in today's criminal justice environment. In the bachelor's degree, upper-level courses enhance the 
study of the criminal justice system and expand into areas such as criminalistics, victimology, and forensics investigations. 

• Academic associate 's degree in Criminal Justice - Teaches the fundamentals of the criminal justice system and criminal justice 
skills. The program offers a foundation in criminal law, legal procedures, criminal evidence, and criminology. Areas of study 
include law enforcement, the courts, corrections, criminal investigations, security, policing, and interpersonal skills. Students are 
taught about the legal system and law enforcement standards to help them develop technical skills used in today's criminal 
justice environment. 
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• Academic associate's degree in Criminology and Forensics Technology - Student outcomes include the skills needed in the field 
of criminology and forensics. Areas of study include the criminal justice system, criminal law, law enforcement, forensics, 
investigations, report writing, communications, problem solving and computer coursework. 

• Academic associate's degree programs in Paralegal and Paralegal Studies - Expose students to fundamental skills utilized in 
entry-level paralegal and legal assistant positions. The programs introduce the fundamentals of ethics, legal research and writing, 
law office technology, and specific areas of the law such as criminal law, family law, wills, trusts, and estates and litigation 
among others. Students are exposed to teamwork concepts technology and multiple approaches to problem solving. 

In discussions with faculty and students and a review of course materials, the team concluded that assessment takes place through 
course projects and final examinations. Course projects include research from legal data bases, field trips to local legal offices, and 
student individual visitations to firms utilizing paralegal employees. 

School of Drafting and Design 

According to descriptive information in the campus catalog, the various programs in the School of Drafting and Design have the 
following as student learning outcomes: 

• Bachelor's degree in Digital Entertainment and Game Design - Prepare students for a variety of entry-level positions involving 
technology associated with designing and developing digital games and multimedia applications. Program provides a foundation 
in digital game design through the study of subjects such as gaming technology, game design process, animation, level design, 
and general education subjects. Job functions that are taught include working as part of team to help design, develop, test, and 
produce video games or create animations and 3D scenes for use in video games. 

• Academic associate's degree in Computer Drafting and Design - Prepare students for career opportunities in entry-level 
positions in many diverse areas of technical drafting and design; produce drawings in traditional design and drafting fields; and 
use appropriate computer-aided drafting with conventional methods of graphic communication to solve drafting and basic 
design-related problems. 

• Academic associate' s degree in Drafting and Design Technology - Exposure to a variety of fundamental skills utilized in entry­
level Computer-Aided Drafting (CAD) and design positions as well as CAD technologies and conventional drafting methods to 
produce various designs, working drawings, charts, forms, and records. 

• Academic associate's degree in Graphic Communications and Design - Exposure to fundamental skills utilized in entry-level 
graphic design, visual communications, and related positions; explore communicating ideas and concepts through print and 
interactive multimedia communication; generate technologically appropriate, functional, and aesthetically pleasing solutions for 
graphic communications and design projects. 

• Academic associate's degree in Visual Communications - Perform tasks associated with designing and creating interactive 
multimedia communications and print communications, graphic design, multimedia applications, and other related technical 
subjects 

Learning outcomes utilized by the School of Drafting and Design Technology are measured in a variety of ways throughout the 
programs offered. In lecture/theory courses, quizzes and examinations are primaiily used. The lab courses emphasize proving the 
theories and determining laws through demonstrations and skill measurement on a wide array of equipment. The school utilizes 
capstone projects for final evaluation of students before graduation. 

School of Electronics Technology 

According to descriptive information in the campus catalog and the self-study, the programs in the School of Electronics Technology 
have the following as student learning outcomes: 

• Bachelor's degree in Electrical Engineering and Communications Technology - Foundation to prepare for a variety of entry­
level positions in fields involving electronics engineering technology, including communication systems. Program offers skills 
and knowledge in electronic circuitry and communications engineering technology through the study of subjects such as circuit 
analysis, circuit design, data and network communications, digital communications in the presence of noise, calculus, and 
additional general education coursework. 
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• Bachelor's degree in Electronics and Communications Engineering Technology - Foundation to prepare for a variety of entry­
level positions in fields involving electronics engineering technology, including communication systems. Program offers skills 
and knowledge in electronic circuitry and communications engineering technology through the study of subjects such as circuit 
analysis, circuit design, data and network conununications, digital communications in the presence of noise, calculus, and 
additional general education coursework. 

• Associate's degree in Electrical Engineering Technology - Exposure to a variety of fundamental skills uti lized in entry level 
electrical and electronics technician positions. Subjects provide knowledge and skills for entry-level electrical and electronics 
engineering technology positions, such as electronic technician, service teclmician, telecommunications teclmician, and 
engineering technicians. 

• Associate's degree in Computer and Electronics Engineering Technology - Foundation to prepare for careers in a variety of 
entry-level positions in electronics and computer technology, such as aviation, communications, computers, consumer products, 
defense, and research and development; acquaint students with certain circuits, systems and specialized techniques used in 
electronics and computer teclmology. 

Leaming outcomes utilized by the School of Electronics Technology are measured in a variety of ways throughout all programs 
offered. In lecture/theory courses, quizzes and examinations are primarily used. The lab courses emphasize proving the theories 
and determining laws through demonstrations and skill measurement on a wide array of equipment. 

School of Information Technology 

According to descriptive information in the campus catalog, the five programs currently offered in the School of Inforn1ation 
Technology have the following as student learning outcomes: 

• Bachelors' degree in Data Conununication Systems Technology - Knowledge and skills required to design, deploy, and manage 
data communications systems and infrastructures. The technical content focuses on theories and applications of various popular 
data communication technologies and platforms. The curriculum builds upon topics of networking and internetworking standards 
and protocols, routing, switching, capacity planning, traffic engineering, Web technologies, network service integration, and 
various configurations that enable desired functions in given systems. 

• Bachelor's degree in Infonnation Systems and Cybersecurity - Preparation to cover a range of activities spanning analysis to 
design and implementation of security systems to security monitoring and countermeasures and ongoing administration. Students 
study the essentials of information security and the security aspects of common information technology platforms and are 
exposed to techniques used to deploy and manage security systems and configure solutions. 

• Bachelor' degree in Infonnation Systems Security - Preparation to cover a range of activities spanning analysis to design and 
implementation of security systems to security monitoring and countermeasures and ongoing administration. Students study the 
essentials of information security and the security aspects of common information technology platfom1s and are exposed to 
techniques used to deploy and manage security systems and configure solutions. 

• Bachelor's degree in Project Management - knowledge and skills required to serve and lead project teams in a variety of settings. 
The program offers students the opportunity to learn and practice the techniques of initiating, planning, organizing, staffmg, 
guiding, monitoring, and controlling a project through integrated processes to meet the identified requirements on time and on 
budget. The program explores various areas of the Project Management Body of Knowledge (PMBOK). The program is also 
designed to foster critical thinking, analysis, and communication skills. 

• Associate's degree in Network Systems Administration - Acquire fundamental skills utilized in entry-level computer network 
systems administration positions, including various aspects of network hardware and software maintenance and monitoring, 
configuring and supporting a local area network (LAN) and a wide area network (WAN), Internet systems, and segments of 
network systems. 

• Associate's degree in Information Technology (Computer Network Systems Option) - Perform tasks associated with installing, 
upgrading, and maintaining computer network systems in typical LAN/WAN environments; includes computer programming, 
survey of operating systems, network design and implementation, and network systems management. 
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• Associate's degree in Software Development Technology - Knowledge and skills to pursue positions involving computer 
software development. Areas of study include logical and algorithmic analysis and design, object-oriented programming and 
relational databases programming languages, and development tools. Web scripting and programing, Web services and 
applications, software development lifecycles, and business and ethical impacts on software development practices are taught 
and assessed. 

Assessment in these programs primarily takes place in laboratories identified with each program through demonstrations on the 
appropriate equipment and completion of computer-based projects, problems, and simulations of common workplace computer 
and IT tasks, as well as written and computer-generated examinations. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

~ Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

~ Yes O No O Not Applicable 

How the data was collected. 

~ Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational processes. 

~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 

~Yes 0No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

~Yes 0No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

The campus is committed to monitoring daily attendance, advising students who are absent or at risk for not attending regularly, and 
monitoring instructor and chair contact with absent students to improve completion. Faculty are monitored very closely on metrics o 
attendance, retention, and success. Instructors who arc ot meeting the metrics arc redirected, coached, mentored, or reassigned. A 
for placement, a new director of career services has been employed to enhance the placement role and relationships with the business 
community. The director will conduct "reputation building events" with the community, increase the number of employer contacts to 
develop stronger relationships, and create opportunities for emP.loyers to visit the camP.US. Career services staff also plan to conduct 
and digitally capture mock~nterviews ir'ith students and local m layers or training u oses and provideJresume ortfolio nd 
salary negotiation worksho s for graduates and re-graduates. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 
~Yes 0No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
(c) That periodic progress reports have been completed. 
~Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 

The CEP team consists of the following: 
• campus director; 
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• dean; 
• associate dean; 
• director of finance; 
• director of recruitment; 
• director of career services; 
• registrar; 
• school chairs; and 
• faculty representatives from each school of study at the campus. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

~Yes ONo 

GENERAL COMMENTS: 

At the beginning of the visit, the team was concerned that the campus had insufficient data and infonnation on two elements of its 
CEP: graduate satisfaction and employer satisfaction. Further, there was insufficient analysis of the data that were provided and how 
these limited data were being used to improve educational processes. The team was inforn1ed that the surveys of graduates and their 
employers were conducted by ITT Headquarters (HQ) one year after completion of the students' programs and agreed that the returns 
were minimal. For example, in reviewing data from graduates from 20 IO to 2012, the team found inadequate information on the 
numbers of surveys mailed, numbers returned, and what it is the data meant to continuous improvement objectives. There were 137 
graduate exit interviews, with 7 returns (-5%). The team also noted that the August 2012 CEP update indicated that there has been 
"inaccurate student contact information" and "weak long-term relationships with graduates . ... " The team was able to determine that 
565 surveys had been mailed to employers during the time frame, with 42 returned (,._;7%). On the final day of the visit, the team was 
presented with copies of e-mails and a PowerPoint presentation (dated August 2012) that included descriptive information on the 
campus' plan to survey employers and graduates and to more closely align the survey process with ACICS requirements. Career 
development staff were instructed to contact all graduates and employers and stress that a survey was forthcoming and how important 
it is to complete the surveys and to "use those surveys to help us continue to make improvements." The campus director and a 
relatively new career services director have established additional strategies and activities to engage more robustly with program area 
advisory committees, graduates, and the employment community and document relevant feedback. 

ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 
~Yes O No 

2.02 Does the campus: 

(a) Adequately train its employees? 
~Yes ONo 
(b) Provide them with constant and proper supervision? 
~Yes ONo 
(c) Evaluate their work? 
~Yes ONo 

2.03 Is the administration of the campus efficient and effective? 

~Yes ONo 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 



ED00029967

CL_Review015790 

VER Sept. 1, 2012 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

(a) Clearly understand their duties and responsibilities? 

~Yes 0No 

(b) Know the person to whom they report? 

~Yes □ No 
(c) Understand the standards by which the success of their work is measured? 

~Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

~Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

~Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

~Yes 0No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 

~ Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

~Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 

~Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. Bradley Parish has been campus director since August of 2011. Mr. Parish has an associate's degree from Roane State 
Community College; a bachelor's degree in Organizational Management from Tusculum College; and additional course work from 
Pellissippi State Community College, the University of Tennessee Knoxville, and Western Governor's University. Mr. Parish has 
nearly 20 years' experience in various management and leadership positions with government, private industry, and higher education 
agencies. Just before his employment as campus director, Mr. Parish was vice president of Concord Professional Services, Inc., a firm 
specializing in training, project management, solar technology, and health information management. 

3 .04 Does the campus list degrees of staff members in the catalog? 

~Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 

~Yes 0No 

If the degrees are not on file, insert the section number in parentheses, list staff member names, degrees, and awarding institution, and 
explain: 

NOTE: The campus lists the degrees of some staff members, but not all. 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 
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(b) Admissions. 

~Yes 0No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

~Yes 0No 

(f) Instmctional resources. 

~Yes 0No 

(g) Supplies and equipment. 

~Yes 0No 

(h) The school plant. 

~Yes 0No 

(i) Faculty and staff 

~Yes 0No 

U) Student activities. 

~Yes 0No 

(k) Student personnel. 

~Yes 0No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 

~Yes 0No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 

~Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 

~Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

~Yes 0No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 

~Yes 0No 

GENERAL COMMENTS: 

The team greatly appreciates the cooperation and conviviality of all staff, faculty, and students at this campus. 

RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 

The team reviewed 54 files during the campus evaluation. 
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4.02 How does the institution ensure that its student relations reflect high ethical standards? 

The campus ensures that its student relations reflect high ethical standards through disclosure of campus policies and procedures to 
prospective students during the enrollment process. Students are required to sign a document, acknowledging receipt of policies and 
procedures. The team verified the information is stored in student files. Further, the campus provides an extensive new student 
orientation program, providing infonnation on campus policies, expectations, good study habits, and an overview of the grievance 
policy. 

4.03 Does the campus have appropriate admissions criteria? 

C8l Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes C8l No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 

C8J Yes D No 

4.06 Reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

C8J Yes D No 

4.08 Is the admissions policy administered as written? 

C8J Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Ms. Deanna Slusher is responsible for the oversight of student recruitment at the campus. Ms. Slusher holds a bachelor's degree in 
Technical Project Management from ITT Technical Institute in Knoxville, Tennessee. Ms. Slusher has over 2 years experience as a 
manager trainee, manager of recruitment, and director of recruitment with ITT Technical Institute. 

4. 10 Describe the process for the recruitment of new students. 

The campus markets to prospective students through the internet, television, radio advertising, and direct mail. Admissions 
representatives generate personally-developed leads and referrals. The admissions representative schedules an appointment with the 
potential student to meet at the campus. Once the student reaches the campus, the admissions representative presents an interactive 
PowerPoint presentation, outlining program/course offerings, services provided by the campus, program expectations, tuition costs, 
and terms of enrollment. Immediately following the presentation, the prospective student is given a tour of the campus and an 
introductory meeting with the financial aid department. During the enrollment process, a student is required to sign an enrollment 
agreement and disclosure forms, outlining campus policy and procedures. Following enrollment, the student is scheduled for a more 
extensive appointment with a representative from the financial aid office. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

C8l Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation regarding the 
following? 
(a) Courses and programs. 

C8J Yes D No 

(b) Services. 

C8J Yes D No 

(c) Tuition. 
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[81 Yes D No 

(d) Terms. 

[81 Yes D No 

(e) Operating policies. 

[81 Yes D No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of fuuire employment or 
income while a student, or as a result of other marketing activity? 

D Yes [81 No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

D Yes [81 No 

4.14 Are the titles of recrnitment and enrollment personnel appropriate? 

[81 Yes D No 

4.15 Does someone other than recrnitment and enrollment personnel make final decisions regarding financial a id eligibility, packaging, 
awarding, and disbursement? 

[81 Yes D No 

4.16 Are all recrniters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

[81 Yes D No 

4.17 Reviewed at AAC 

4.18 ls there evidence that the campus properly awards transfer of credit? 

[81 Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another institution? 

[81 Yes D No 

4.21 Is the standards of satisfactory academic progress pol icy published in the catalog? 

[81 Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of satisfactory academic progress policy is stated in the ITT Technical Institute - Knoxville, TN catalog, (2012-2013, 
Volume 56) on pp. 73-76. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 

[81 Yes D No 

(b) A schedule. that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

[81 Yes D No 

( c) Procedures for re-establishing satisfactory academic progress. 

[81 Yes 0No 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
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0 Yes □ No 
Incomplete grades. 

0 Yes D No 

Repeated courses. 

0 Yes D No 

Non-punitive grades. 

[81 Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

[81 Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

[81 Yes D No 

An appeal process. 

[81 Yes D No 

An extended-enrollment status. 

0 Yes D No 0 Not Applicable (institution does not offer) 

The effect when a student changes programs. 

[81 Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

[81 Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

0 Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

[81 Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

[81 Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in 
length or shorter? 

[81 Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 

[81 Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

[81 Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
0 Yes D No 

4.29 Are students allowed to remain on financial a id during the probationary period? 
[81 Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[8]Yes 0No 
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4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making satisfactory 
academic progress? 
0 Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
0Yes 0No 

C3'] Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times ofnonnal program length? 
D Yes D No 0 Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-halftimes the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 

D Yes D No 0 Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

0 Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Mr. Jon Berger, dean, is responsible for the administration of satisfactory academic progress. Mr. Berger holds an associate's degree 
from Spokane Falls Community College in Spokane, Washington; a bachelor's degree in Business Management from the University 
of Florida in Gainesville; and a master's degree in Education from Fayetteville State University in Fayetteville, North Carolina. Mr. 
Berger has over 14 years of experience in education administration at various colleges and universities, including ITT Technical 
Institute. Mr. Berger has been in this position since September 20 I I. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

0 Yes D No 

4.37 Reviewed at the institution level 

4.38 Does the institution fully disclose the tenns, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 

0 Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 

C3']Yes 0No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

C3']Yes 0No 

(b) Dates for the posting of tuition. 

0 Yes D No 

(c) Fees. 

0Yes 0No 

( d) Other charges. 

0 Yes D No 

(e) Payments. 
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[81 Yes □ No 
(f) Dates of payment. 

[81 Yes D No 

(g) The balance after each transaction. 

[81 Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

[81 Yes D No 

If Yes, have students confim1ed receiving a copy of the catalog or enrollment agreement (if one is used)? 

[81 Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

[81 Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

[81 Yes D No 

4.44 ls the refund policy fair, equitable, and applicable to all students? 

[81 Yes D No 

4.45 ls the campus following its stated refund policy? 

[81 Yes D No 

4.46 Does the campus offer financial aid? 

[81 Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Kellie Armstrong is responsible on-site for administering student financial aid. Ms. Armstrong holds a Legal Secretarial diploma 
from ITT Technical Institute in Knoxville, Tennessee. Ms. Armstrong has over 24 years of experience as the director of finance at 
ITT Technical Institute. 

4.48 ls the person who determines the amount of sh1dent awards not also responsible for disbursing those awards? 

[81 Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 

[81 Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 

[81 Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The financial aid office stays current with regulation and policy changes in financial aid through webinars and telephone conferences 
with ITT Technical College corporate headquarters and through list serves sent directly from the Tennessee Association of Student 
Financial Aid Administrators (TASFAA), Southeastern Association of Sh1dent Financial Aid Administrators (SASFAA), and the 
Association of Veteran's Education Certifying Officials (A VECO). Ms. Armstrong holds weekly meetings with financial aid 
administrators and is an active member ofTASF AA, SASFAA and A VECO. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness act ivities? 
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[81 Yes □ No 

4.53 Does the campus provide discounts for cash re.ceived in advance of the nomrnl payment schedule? 

D Yes [81 No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 

The campus provides a variety of student services on campus, including the following: 
• job and career fairs; 
• referrals to outside services/agencies (i.e. transportation/day care); 
• student clubs (i.e. Electronics club); 
• a structured tutoring program; and 
• an extensive new student orientation program. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 

[81 Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[81 Yes 0No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Mr. Kevin Cole is responsible for the oversight of counseling students on employment opportunities. Mr. Cole has a bachelor's degree 
in Human Ecology from the University of Tennessee in Knoxville. Mr. Cole has over 2 years of experience in employment/career 
services. He began employment at ITT - Knoxville in May 2012. 

4.58 Does the institution offer employment assistance to all students? 

[81 Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [81 No 

4.60 .ls the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same as 
the ending enrollment reported on the previous year's CAR? 

[81 Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 

[81 Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[81 Yes D No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 

The financial aid department provides entrance counseling to students upon enrollment, guiding them through the direct loan website. 
During the second week of the quarter, a financial aid administrator attends the strategies classes to present the direct loan video. 
When a student drops or graduates from school, an exit interview is conducted, walking the student through the National Student 
Loan Database System (NSLDS), covering the responsibilities to student loans, and reviewing balances due for loans, loan grace 
periods, and different payment options. 
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4.64 Describe the extracurricular activities of the institution (if applicable). 

The campus has several extracurricular activities available to students, such as the following: 
• weekly student appreciation events; 
• student clubs and organizations; 
• guest speakers; 
• reentry reception event; and 
• open houses. 

GENERAL COMMENTS: 

The team would like to recognize and acknowledge the professionalism of the staff members at the ITT Technical Institute, Knoxville, 
Tennessee. In addition, the team noted that the student files were immaculate. 

EDUCATIONAL ACTIVITIES 
5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 

~Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. Jon Berger, dean of academic affairs, oversees the educational activities of all academic programs at the Knoxville campus of 
JTT Technical Institute. Mr. Berger holds a bachelor's degree in Business Management from Fayetteville State University and a 
master's degree in Education from the University of Florida. He has served as dean since September of 201 I. Prior to his current 
position, he was the accreditation liaison and assessment coordinator and faculty member for the College of M icronesia for four 
years. He was dean at Keiser University for two years and dean of ITT-Orlando for I 1/2 years. Mr. Berger has served as a faculty 
member, chair, and associate dean at several ITT schools. He is supported by Ms. Jessica Cox, associate dean for general studies, and 
the program chairs of the five schools at this campus. 

5.03 Does this person have appropriate academic or experiential qualifications? 

~Yes 0No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
The dean of academic affairs, Mr. Jon Berger, is assigned full time to the position and as such is primarily responsible for the 
following functions: 
• curriculum implementation; 
• professional growth and in-service activities; 
• teacher evaluations; 
• student relations; and 
• assistance with employment of academic staff. 

The associate dean for general studies, Ms. Jessica Cox, and program chairs assist him in the development and administration of the 
academic programs. The associate dean and chairs have reduced class loads to provide the time required for administrative duties. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

~Yes 0No 

5.07 Reviewed at AAC 

5 .08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
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[81 Yes □No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes [81 No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

[81 Yes D No 

5.11 Do the fonnation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

[81 Yes D No 

5.12 What provisions are made for individual differences among students? 

The campus has a structured tutoring program available for students. Tutoring is provided by both peers and faculty. Students with 
academic issues or concerns may request assistance for tutoring by contacting their instructor, chair, associate dean, or dean. Tutoring 
is free and provided at convenient times for the student. Students are afforded the opportunity to take online and hybrid courses for 
general education classes. An open lab is provided once a week, staffed by faculty, to assist in both content and computer operation 
issues. The campus has a student organization, the Student Ambassadors, who assist with tutoring, advising, and mentoring. Students 
may request credit for previous college work and demonstrated knowledge and competency. Students with disabilities are encouraged 
to meet with the campus student disabilities coordinator to discuss and/or learn more about accommodations. The decision to use 
these services is a matter of individual choice. The facility is ADA compliant and several accommodations have been made in the 
past. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

Curriculum evaluation, revision, and change are conducted under the guidance and oversight of the National Curriculum Committee 
(NCC). ITT corporate has a district chair for each program area. Each district has one member on the NCC. Ms. Jessica Cox, 
associate dean for general studies, currently serves on the NCC committee for humanities/composition. The district committee 
conducts scheduled conference calls to individual campuses and teachers to gain input. Faculty can make suggestions to their chair, 
associate dean, or dean. Each faculty member has access to a faculty collaboration portal to communicate with other teachers, chairs, 
and corporate staff regarding issues and questions pertaining to specific curriculum matters. JTT also has a policy where faculty 
members can add up to 20% additional content to their courses. 

5.14 Does the faculty participate in this process? 

[81 Yes D No 

5.15 Reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

[81 Yes D No DNA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

[81 Yes D No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

[81 Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19): 

Facilities 
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0 YesONo 

Instructional equipment 

0 YesD No 

Resources 

0 Yes D No 

Personnel 

[81 Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

[81 Yes D No 

Page 21 of 49 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 

0 Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

0 Yes D No 

5 .22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

0 Yes D No 

If No, insert the section number in parentheses, list faculty names, degrees, and awarding institutions and explain: 

In the initial review of faculty credentials identified in the catalog, the team was unable to locate an official transcript from Virginia 
Polytechnic Institute and State University (VT) in the faculty file for Mr. Thomas Oakes. The file did include an official transcript 
from the University of Tennessee Knoxvi lle documenting an earned master's degree which, in effect, qualified Mr. Oakes to teach the 
courses he is currently assigned at the ITT, Knoxville campus. While on s ite, the team received a catalog addendum dated September 
27, 2012 deleted the credentials Mr. Oakes had earned at VT. 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to detennine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 

D Yes D No [81 Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

0Yes DNo 

If Yes, how is this documented? 

Faculty sign an attendance sheet and receive an agenda at the in-service in which they participate. This information is transferred to 
their professional development plan and filed in their personnel folder. Faculty members not in attendance at a faculty meeting are 
required to complete an e-campus course on the topic presented or an area of need. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

[8]Yes 0No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[8]Yes 0No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
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[81 Yes □ No 

5.28 Are instrnctors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 

[81 Yes □ No 

5.31 Reviewed at AAC 

5.32 Reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 

[81 Yes D No 

5.34 Reviewed at AAC 

5.35 Reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program taught 
by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

[81 Yes D No 

EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent infonnation). 

The campus is located near 1-40 in West Knoxville Tennessee. The acility occupies approximately 30,000 square feet of space 
containing classrooms, labs, a student lounge, library, and administrative offices. The building is well maintained, clean, and arranged 
in a manner conducive to student learning. The outside area is well lighted and conveniently located in front of the building. tfhe 
facility is in compliance with ADA regulations. The campus is scheduled to move to a new facilty in December of 2012. The site is 
two miles from the current facility. The move will allow for future expansion of programs, better infrastructure for new and emerging 
technologies, and the ability for students to access public transportation. 

6.02 Does the campus utilize any additional space locations? 

[81 Yes D No 

If Yes, list the name and address of each location. 

The campus has approximately 8000 square feet of space located at 10215 Technology Drive, which is adjacent to the campus. ffhe 
space is not being utilized at this time, and there are no future plans for the use of this additional space. The lease for the space will 
expire in December of 20 I 2. 

6.03 Does the campus utilize learning sites? 

D Yes [81 No 
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6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 

~ Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space 
and learning-site locations)? 

(a) Equipment. 

~Yes □No 

(b) Instructional tools. 

~Yes 0No 

( c) Machinery. 

~Yes 0No 

6.06 ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

~ Yes D No D Not Applicable 

PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The catalog used during the evaluation is the Knoxville, TN 2012 -2013 Volume 56 catalog, published on September 17, 2012 with 
an effective date of 9/ l 7/2012 - 9/17/2013 . 

7 .02 Does the self-study accurately portray the campus? 
~Yes 0No 
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7 .03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

0Yes □ No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

0Yes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

0Yes □No 
(c) The names and titles of the administrators. 

0Yes 0No 

(d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 

0Yes 0No 

(e) A statement of accreditation 

0 Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

0Yes 0No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area 
of teaching specialization. 

0Yes DNo 

(h) An academic calendar. 

0 Yes 0No 

(i) A full disclosure of the admission requirements. 

0Yes 0No 

U) A statement for each curriculum offere.d that includes a statement of objective or purpose; an accurate and complete listing of all 
courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock hours 
required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in the 
field; and any additional requirements that must be met to complete the curriculum. 

0Yes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

0Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

0Yes 0No 

(m) A definition of the unit of credit. 

0 Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

0Yes 0No 

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

0Yes 0No 

(p) The transfer of credit policy. 

0Yes 0No 

(q) A statement of the tuition, fees, and any other charges. 

0Yes 0No 

(r) A complete and accurate listing of all scholarships offered. 

0 Yes D No D Not Applicable (no scholarships offered) 
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(s) The refund policy. 

0Yes 0No 
(t) A statement describing the student services offered. 

0Yes □ No 
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(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

0 Yes D No D Not Applicable (initial applicants only) 

7 .05 Does the institution offer degree programs? 

0Yes 0No 
If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

0Yes 0No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

0 Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

0Yes 0No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

0Yes 0No 

7 .06 Does the institution offer courses and/or programs via distance education? 

D Yes 0 No (Skip to Question 7.07.) 

While this campus does not offer courses and/or programs via distance education, the institution does offer online courses through 
their location in Carmel, Indiana. 

7 .07 Does the catalog contain an addendum/supplement? 
0 Yes D No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

0Yes 0No 

7 .08 ls the catalog available online? 

0 Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

0Yes 0No 

7 .09 Does the campus uti lize a multiple-school catalog? 

D Yes 0 No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

0Yes 0No 

7 .11 ls the correct name of the campus listed in all adve1tising, web postings and promotional literature? 

0Yes 0No 
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7.12 Where does the campus advertise (publications, online, etc.)? 

The campus advertises via the following mediums: 

• the internet; 

• radio; 

• direct mail; and 

• television . 

Are the advertisements under acceptable headings? 

~ Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

~ Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

~ Yes □No 

7 .14 Does the campus utilize services funded by third parties? 

0Yes ~No(SkiptoQuestion7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

0Yes ~No 

7 .16 Is the phrase "for those who qualify" properly referenced in all adve1tising that mentions financial aid? 

~ Yes D No D Not Applicable (institution does not participate in financial aid) 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.01 Does the campus develop an adequate base of library resources? 

~Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

~ Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
~Yes 0No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the cunent year's library budget has been spent and how has the money been allocated? 
The 2012 budget is $1200.00. As of the time of the visit, $1949.90 had been spent on periodicals. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~ Yes □No 
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8.11 Are the library hours adequate to accommodate the needs of all students? 
[Zl Yes D No 

8.12 Reviewed at AAC 

8 .13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[Zl Yes D No 

8.14 Reviewed atAAC 

8.15 .If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
D Yes D No [Zl Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed atAAC 

8.18 Reviewed at AAC 

8.19 Reviewed atAAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[Zl Yes D No 

8 .23 Are the hours the library is open adequate to accommodate the needs of all students? 
[Zl Yes D No 

8.24 Does the library make avai lable appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
[Zl Yes D No 

PROGRAM EVALUATION 

Academic associate's degree in Business Management 

Bachelor's degree in Project Management and Administration 

9 .0 I See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Richard Stinson is the chair for both schools of Business and Infom1ation Technology at the Knoxville, Tennessee campus of 
ITT. Mr. Stinson holds an associate's degree from the University of South Carolina in Lancaster, South Carolina; a bachelor's degree 
in Information Management and Systems from the University of South Carolina in Lancaster, South Carolina; and a master's degree 
in Business Administration from the University of Phoenix. Mr. Stinson was hired by ITT on September l, 2009. He was promoted to 
the chair of the School of Business on June 18, 2012. 
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9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes □ No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

~Yes 0No 

9.05 Are the t ime and resources devoted to the administration of the educational program(s) sufficient? 

~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes ~ No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 
□ Yes ~No 

While there was no action plan in the CEP, the Project Management and Administration bachelor's degree only had 6 students in the 
program and 4 graduates. Two of the graduates were placed and 2 were not working. The academic associate's degree in Business 
Management was just offered for the first time starting September 24, 2012, and thus there is no retention or placement data at this 
time. 

9.07 List the community resources and how they are uti lized to enrich the program(s). 
In the Project Management and Administration bachelor's degree, speakers from industry that hold the prestigious project 
management professional (PMP) designation have been routinely used as guest speakers. In addition, students have attended the 
monthly meetings of the local professional association, the East Tennessee Chapter of the Project Management Institute, to learn 
about the profession and to make career contacts. Mr. Stinson noted that the school does have a business entrepreneur's club, with the 
campus director serving as sponsor. Mr. Stinson, who recently relocated to the Knoxville area, will be seeking business contacts to 
further support and enrich the business programs. 

9.08 Are these resources sufficient? 

~Yes □ No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 

~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the an-angement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

0Yes 0No 
~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

~Yes □No □ NA 
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9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[:8]Yes 0No 
(b) Course numbers 
0 Yes D No 
(c) Course prerequisites and/or corequisites 
[:8]Yes 0No 
( d) Instructional contact hours/credits 
0 Yes D No 
(e) Leaming objectives 
0Yes 0No 
(f) Instructional materials and references 
0 Yes D No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0 Yes D No 
( i) Assessment criteria 
0Yes 0No 
(j) Method of evaluating students 
0 Yes D No 
(k) Date the syllabus was last reviewed 
[:8]Yes 0No 
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For campuses participati11g in Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs 011ly: 
(I) Out-of-class work assignments that support the learning objectives for the course 
□ Yes 0No 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes [:8]No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do pot include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were not 
included as any percent of the final grade. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

0 Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[:8]Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly ATR) submitted to the Council? 
0 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following program: 

Academic associate's degree in Business Administration - 0 (not licablc- o g · duatcs 
Bachelors' de r ·n Project Management and Administration...;,lj 
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How many calls to employers or graduates were successful? 

Two of the calls made to employers were successful. 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Both of the calls confirmed the em lo ment of the graduates as re rted on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ISi Not Applicable 

9.21 Does the campus participate in Title IV financia l aid? 
ISi Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
ISi Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
In the "credit )lour" section on page 64 of the campus' t2012-2013 catalog, volume 56, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ISi No D Not Applicable (Clock hour programs only) 

If No, insert the section munber in parentheses and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percent of the final grade. 

9 .24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities 

ISi Yes D No 

(b) Instructional equipment 

ISi Yes D No 

( c) Resources 

ISi Yes D No 

( d) Personnel 

ISi Yes D No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the m1111mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

ISi Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

ISi Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 

ISi Yes D No DNA, hi1ing responsibility is at AAC 

9.30 Are teaching loads reasonable? 
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[81 Yes □ No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[81 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9 .44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
[81 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

An observation of instructor Pamela Buskey teaching PM3 l l 0 (Introduction to Project Management) class was conducted. The room was 
prepared in advance and materials in packets and put at student tables prior to their arrival. The instructor demonstrated excellent instructional 
and classroom management techniques. Students were prepared for class and actively engaged in the facilitated session. 

PROGRAM EVALUATION 
Bachelor's degree in Criminal Justice 

Academic associate's degree in Criminal Justice 

Academic associate's degree in Criminology and Forensics Technology 

Academic associate's degree in Paralegal Studies 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from MC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Elizabeth Sterbens is the chair for the School of Criminal Justice. Ms. Sterbens holds an associate's degree in Criminal Justice 
from Edison State College, a bachelor's degree in Management from Hodges University, and a master's degree in Criminal Justice 
from Nova Southeastern University. The team found evidence that Ms. Sterbens has worked in various capacities in education and 
criminal justices fields since 1998. She has worked at this campus since 20 l 0. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
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[81 Yes □ No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[81 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[81 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes [81 No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[81 Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 

[81 Yes D No 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-1 11 in parentheses and explain: 

The academic associate's degree in Paralegal Studies has a retention rate of 41.9%. There are three students remaining in this teach­
out program. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team found documentation of the following field trips for the Criminal Justice programs: 
• Blount County Criminal Investigation office; 
• a mock crime scene; 
• Knox County Sherriffs office; 
• Knox County Courthouse; 
• Knox County Juvenile Court; and 
• the Tennessee Department of Homeland Security. 

The team found documentation of the following guest speakers for the Criminal Justice programs: Mr. Rick Lambert of the Special 
Agent in Charge (SAC) of the Federal Bureau of Investigation (FBI) and Ms. Jennifer Belcher of the Tennessee Department of 
Children's Services. 

The team found documentation of the following fie ld trips for the Paralegal Studies program: the University of Tennessee Law 
Library, United States District Court, and the Smokey Mountain Paralegal Association in Johnson City, Tennessee. The team found 
documentation of the following guest speakers for the Paralegal Studies program: Ms. Cathy Hulsey of the Smokey Mountain 
Paralegal Association and Ms. Jo Anne Learly of the Smokey Mountain Paralegal Association. 

9.08 Are these resources sufficient? 

[81 Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 

[81 Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
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and evaluation criteria? 

~Yes 0No D NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

~Yes 0No □NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0 No 
(c) Course prerequisites and/or corequisites 
~Yes 0 No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0 No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0 No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0 No 
G) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0 No 

For campuses participating in Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
0Yes ~No 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
□ Yes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were not 
included as any percent of the final grade. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

~Yes □ No 

9.18 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 

~Yes □No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

C8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following programs : 
Bachelor's degree in Criminal Justice - 8 
Associate's degree in Criminal Justice - 9 
Associate's degree in Criminology and Forensics Technology had no graduates. 
Associate's degree in Paralegal Studies had no graduates. 

How many calls to employers or graduates were successful? 
The following number of calls, by program, were successful: 
Bachelor's degree in Criminal Justice - 4 
Associate's degree in Criminal Justice - 5 
Associate's degree in Criminology and Forensics Technology had no graduates. 
Associate's degree in Paralegal Studies had no graduates. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

C8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
C8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
C8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
In the "credit hour" section on page 64 of the campus' 2012-2013 catalog, volume 56, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes l:8J No D Not Applicable (Clock hour programs only) 

lfNo, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percent of the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

C8J Yes D No 

(b) Instructional equipment 

l:8J Yes D No 

(c) Resources 

C8J Yes D No 

( d) Personnel 
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[81 Yes □ No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[81 Yes D No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

[81 Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 

[81 Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[81 Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[81 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9 .44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

[81 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

PROGRAM EVALUATION 

Academic associate's degree in Drafting and Design Technology 
Academic associate's degree in Drafting and Design 
Academic associate's degree in Graphic Communication and Design 
Academic associate's degree in Visual Communications 
Bachelor's degree in Digital Entertainment and Game Design 

9 .0 I See response from AAC 

(a) See response from AAC 
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(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 

1:8] Yes D No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Seth Schweitzer is the chair of the School of Drafting and Design. Mr. Schweitzer has been employee as the chair since February 
of 2009. Mr. Schweitzer holds a bachelor's degree in Architecture and a master's degree in Business Administration, both from The 
University of Tennessee in Knoxville. Mr. Schweitzer is a state of Tennessee licensed professional architect. Mr. Seth Schweitzer is 
well qualified to chair the School of Drafting and Design. 

Mr. Joshua Ferguson is the lead instructor for Digital Entertainment and Game Design (DEGD), Visual Communications (VC), and 
Graphic Communications Design (GCD). He has been employed at ITT-Knoxville since September of 2006 and was named lead 
instructor in September, 2012. Mr. Ferguson has a bachelor's degree in Engineering Technology and a master's degree in Technology 
from East Tennessee State University in Johnson City. In addition, Mr. Ferguson has held positions in web design with the HGTV of 
the Home and Garden Network and the Tennessee Environmental Council. Mr. Ferguson is also a principal in a game development 
company that has had two commercial video games published. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

i:8]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 

1:8] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes 1:8] No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 

1:8] Yes D No 

If No insert section numbers 2- 1-809, 3- 1-512 and 3-1-1 11 in parentheses and explain: 

Only one of five programs in this school, V isual Communications (VC), did not meet the student placement rate. The school provided 
sufficient evidence of a placement improvement plan in the CEP. 

9.07 List the community resources and how they are uti lized to enrich the program(s). 
The school utilizes community support with program advisory meetings held on a biannual base. The last Program Advisory 
Committee (PAC) was conducted on 2 April 2012, with eight members in attendance. The next PAC is scheduled for 12 October 
2012. Additionally, guest speakers and field trips are utilized for four of the five programs, VC, GCD, DDT, and COD. Two 
examples include involvement with Denark Construction Co., 13 September 2012, guest speaker, Jeremy Dololey and Type 
Designer, Insign Design 30 July 2012 for a field trip. The program has three adjunct instructors that work fulltime in the career fie ld, 
providing valuable real life input to the program content. 
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9 .08 Are these resources sufficient? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

(Section 3-l -512(c): There is insufficient use of community resources in the DEGD program. For this program, the campus 
documented no use of community resources during the past year. The School of Drafting and Design does utilize a PAC, but there 
was no indication that any member(s) of the PAC is employed in the digital entertainment or game fields, nor were there any minutes 
referencing the DEGD program. No evidence of speakers from the industry, or industry field trips, or any direct involvement with the 
gaming or digital entertainment industry being provided to students within the last 12 month period was provided. The campus did 
provide to the team a short statement to engage events in the upcoming year. 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 

0Yes 0No 

9 .11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

□ Yes □ No 
0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No 0NA 

9.14 Reviewed atAAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
( d) Instructional contact hours/credits 
0Yes 0No 
(e) Leaming objectives 
0Yes 0No 
(f) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
0 Yes 0No 
G) Method of evaluating students 
0Yes 0No 
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(k) Date the syllabus was last reviewed 
[Zl Yes D No 

For campuses pllrticipating i11 Title JV that have lecture courses i11 credit hour progrllms or clock-to-credit hour progmms 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [Z]No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [Zl No 

IfNo, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. ,Although the campus provided samples of some graded homework assignments, the m~jority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any _percent of the final grade. 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

[Zl Yes D No 

If No, insert the section number in parentheses and explain: 

The team found that one class, DTI 320 (Building Infom1ation Modeling), had not received a course syllabus at the time of the visit, 
which was less than one week into the term. The campus did provide students with a course syllabus while the team was on site. 

9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 

[Zl Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[Zl Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following program: 
Academic associate's degree in Drafting and Design Technology - 7 
Academic associate's degree in Drafting and Design - no graduates 
Academic associate's degree in Graphic Communication and Design - no graduates 
Academic associate's degree in Visual Communications - 7 
Bachelor's degree in Digital Entertainment and Game Design - 6 

How many calls to employers or graduates were successful? 

The following number of calls, by program, was successful: 
Academic associate's degree in Drafting and Design Technology - 7 
Academic associate's degree in Drafting and Design - no graduates 
Academic associate's degree in Graphic Communication and Design - no graduates 
Academic associate's degree in Visual Communications - 7 
Bachelor's degree in Digital Entertainment and Game Design - 6 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No [Zl Not Applicable 

9 .2 1 Does the campus participate in Title IV financial aid? 
[Zl Yes D No (Skip to question 9.24) 
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9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
C3'J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
In the "credit hour" section on page 64 of the campus' Q0J2-2013 catalog, volume 56 the Cl!!!!I)us QQlicy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes C3'] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not ,include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percent of the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

C3'] Yes D No 

(b) Instructional equipment 

C3'l Yes D No 

(c) Resources 

C3'] Yes D No 

( d) Personnel 

C3'J Yes D No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the mmmrnm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

C3'] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

C3'] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 

9.30 Are teaching loads reasonable? 

C3J Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

C3'J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 
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9 .44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

0 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

PROGRAM EVALUATION 
Bachelor 's degree in Electronics and Communications Engineering Technology (ECET) 

Academic Associate's degree in Computer and Electronics Engineering Technology (CEET) 

Academic Associate's degree in Electrical Engineering Technology (EET) 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Liston Matthews is the chair of the School of Electronics Technology at this campus. He was originally hired as an instructor in 
September, 1998, and was promoted to chair in November, 2011. Mr. Matthews holds a bachelor's degree in Agriculture from the 
University of Wyoming, Laramie, and a master's degree in Educational Administration and Supervision from Lincoln Memorial 
University, Harrogate, TN. He has electronics engineering training from the U.S. Army and the University of Tennessee, Knoxville. 
Mr. Matthews is a certified electronics technician provided by the International Society of Certified Electronics Technicians. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[g)Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[g)Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[g)Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62% 

0 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

0 Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
The School of Electronics Technology invited a guest speaker from Oak Ridge Associated Universities, TN and went to a field trip to 
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Knox County, TN to provide students with personal knowledge of innovations in electronics technology. 

9.08 Are these resources sufficient? 
0Yes 0No 

9 .09 Reviewed at AAC 

9.10 Does the catalog and/or other adve1tising material such as brochures and web s ite, accurately describe the program and its objectives? 
0Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually s igned agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
0Yes 0No 

0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
□ Yes □ No 0NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
( d) Instructional contact hours/credits 
0Yes 0No 
(e) Leaming objectives 
0Yes 0No 
(f) Instructional materials and references 
0Yes □ No 
(g) Topical outline of the course 
0Yes 0No 
(h) li1structional methods 
0Yes □ No 
(i) Assessment criteria 
0Yes 0No 
G) Metliod of evaluating students 
0Yes □ No 
(k) Date the syllabus was last reviewed 
0Yes 0No 

For campuses pllrticipating in Title IV that hllve lecture courses in credit hour progrllms or clock-to-credit hour progrllms only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
0Yes 0No 
(m)A description of the minimum amount of time a student is expected to spend on completion oftlie work assignments 
0Yes 0No 
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lfNo, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. ,Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percent of the final grade. 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AJR) submitted to the Council? 

[8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of cal Is was made to employers and graduates for the programs: 
Bachelor degree in Electronics Communications Engineering Technology - 5 
Academic Associate's degree in Computer and Electronics Engineering Technology - 9 
Academic Associate's degree in Electrical Engineering Technology - NA (there have been no graduates) 

How many calls to employers or graduates were successful? 

Bachelor's degree Electronics Communications Engineering Technology - 2 
Academic associate's degree in Computer and Electronics Engineering Technology (CEET) - 5 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
All employers and graduates that were contacted confim1ed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[8J Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
In the "credit hour" section on page 64 of the campus' Q0l2-2013 catalog, volume 56 the campus policy regarding homework ~s 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in arentheses and ex lain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percent of the final grade. 



ED00029999

CL_Review015822 

VER Sept. 1, 2012 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

l:8J Yes D No 

(b) Instructional equipment 

C8J Yes D No 

(c) Resources 

C8J Yes D No 

( d) Personnel 

l:8J Yes D No 

9.25 Reviewed at AAC 

Page 43 of 49 

9.27 Do the faculty members' qualifications meet the mmmrnm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

C8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

C8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 

C8J Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

C8J Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9 .40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

C8J Yes □No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9 .44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

C8J Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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PROGRAM EVALUATION 
Academic associate's degree in Computer Network Systems 

Academic associate's degree in Network Systems Administration 

Academic associate's degree in Software Development Technology 

Bachelor's degree in Data Communication Systems Technology 

Bachelor's degree in Information Systems and Cybersecurity 

Bachelor's degree in Information Systems Security 

Bachelor's degree in Project Management 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Page 44 of 49 

Mr. Richard Stinson is the chair for the School oflnformation Technology at the Knoxville, Tennessee campus ofITT. Mr. Stinson 
holds an associate's degree from the University of South Carolina in Lancaster, South Carolina; a bachelor's degree in Infonnation 
Management and Systems from the University of South Carolina in Lancaster, South Carolina; and a master's degree in Business 
Administration from the University of Phoenix. Mr. Stinson was hired September 1, 2009. Mr. Stinson was promoted to chair for the 
School oflnformation Technology on June, 18, 2012. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[8J Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The School of Technology requires a minimum of either one guest speaker or field trip per course per quarter. In the Project 
Management degree, speakers from industry who hold the prestigious Project Management Professional designation have been 
routinely used as guest speakers. In addition, students have attended the monthly meetings of the local professional association and 
the East Tennessee Chapter of the Project Management Institute to learn about the profession and to make career contacts. 

9.08 Are these resources sufficient? 

[8J Yes □ No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 

~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the an-angement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

~ Yes □ No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0 No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0 No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

For campuses participating in Title TV that have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
□ Yes ~No 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. ,Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any ercent of the final grade. 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 
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0 Yes □ No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

0Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[81 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following programs: 
Academic associate's degree in Computer Network Systems - 6 
Bachelor's degree in Data Communication Systems Technology - 9 

Bachelor's degree in Project Management - 5 
The other programs in this report did not have any graduates on the 2011 CAR 

How many calls to employers or graduates were successful? 

The following number of calls, by program, were successful: 
Academic associate's degree in Computer Network Systems - 5 
Bachelor's degree in Data Communication Systems Technology - 2 

Bachelor's degree in Project Management - 3 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made con finned the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

[81 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[81 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe t~ rocedures. 
In the "credit )lour" section on page 64 of the campus' Q0 12-201 3 catalog, volume 56, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 0 No D Not Applicable (Clock hour programs only) 

IfNo, insert the section number in parentheses and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded )lomework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any ercent of the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8]Yes 0No 

(b) Instructional equipment 



ED00030003

CL_Review015826 

VER Sept. 1, 2012 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 47 of 49 

[81 Yes □ No 
(c) Resources 

[81 Yes D No 

( d) Personnel 

[81 Yes D No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[81 Yes D No 

9 .28 Is the size of the faculty appropriate to the total student emollment? 

[81 Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 

[81 Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[81 Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[81 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9 .46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

[81 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The students in the School of Electronics Technology were very engaged and commented positively on their academic experience and their 
future job prospects as a result of the courses they had completed. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation # (in bold) 

1. Section 3-1-513(a) and 
Glossary 

2. Section 3-1-512(c) 

Summa Statement followed by report page number) 

Course syllabi do not include, as appropriate, out-of-class work assignments 
that support the learning objectives for most courses (pp. 29, 30, 33, 34, 38, 
39, 42, 43, 46 and 47 . 
There is insufficient use of community resources in the Digital 
Entertainment and Game Desi . 3 7 . 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not included in the 
report seen by the Council): 

A system for collecting and documenting data and information for elements of the CEP at the campus level is wananted, especially from 
graduates and employers, and then an annual analysis of the data collected and its meaning for program in1provement. 

Collect additional data on characteristics of the student population that might help to inform the instructional programs or, if already known or 
collected, integrate it into campus effectiveness planning. Such data might include prior education (e.g., high school graduation, post­
secondary experience, GED, etc.), work experience, socio-economics status, family obligations, etc. 

The team noted that several programs lacked significant contact with the "real-world" of practice and recommends more robust involvement 
with the business and industry community through use of increased community-based resources. This recommendation also came from 
students in some programs who requested more real-world experiences and contact with professionals. 

The team also recommends that various programs' capstone projects be an actual work- or community-based project conducted by a student or 
teams of students to provide for a more rigorous measure of outcomes in the real-world of practice rather than a simulated project. 
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From: 

Sent: 
To: 
Subject: 
Attachments: 

Andrea, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
10/29/2012 2: 19:33 AM -0400 
AOlson@globeuniversity.edu 
Visit Reports 2nd Edits 
16082.ITT Tech-Torrance NG.doc; 16084 NG 1st edit.doc.doc; 16059 NG 1st 
edit.doc.doc; 00010429RRFirstEdit.doc.doc; 00010429FirstEdit.doc.doc 

I believe you are done with the past edits I have given you. Therefore, I am hoping 
you can handle so more reports. I am give you 5 more (and I promise I wil l get you 
back on a multiple of 5 before we are done). 

If you can get me these by Tuesday or Wednesday COB, I would much appreciate it. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel : (202) 336-6795 

Fax: (202) 842-2593 

I) Follow us on Facebook 

~~1iJv,~I 
November 8 - 11, 2012 

The Cosmopolitan of Las Vegas 
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CREDENTIAL 
EARNED (As 
defin ed by the 
institution) 
Academic Associale' s 

Academic Associale' s 

Academic Associate' s 

Bachelor's 

Bachelor's 

Academic Associate's 

Academic Associate's 

Bachelor's 

Academic Associate' s 

Bachelor's 

Bachelor's 

Academic Associate' s 

Bachelor's 

Bachelor's 

Academic Associate's 

Academic Associate's 

Bachelor's 

ACICS CENTRALLY CONTROLLED INSTITUTION (CC I) REEVALUATION - AAC RESPONSE 

ACICS 
CREDENTIAL 
(Certificate, Diploma, 
Occupational 
Associale's, Academic 
Associale's, Bachelor's, 
Master's, or Doctoral) 

*Business 
Management 
Computer and 
Electronics 
Engineering 
Technology 
(Teach-out) 
Computer Drafting 
and Design (teach-out) 
Construction 
Management 
(teach-out) 
Criminal Justice 
(teach-out) 
Criminal Justice 
(teach-out 
*Criminology and 
Forensic Technology 
Digital Entertainment 
and Game Design 
(teach-out) 
*Drafting and Design 
Technology 
*Electrical 
Engineering and 
Communications 
Technology 
Electronics and 
Communications 
Engineering 
Technology 
(teach-out) 
*Electrical 
Engineering 
Technology 
Information Systems 
Security (teach-out) 
*Information Systems 
and Cybersecurity 
lnfom1ation 
Technology/Computer 
Network Systems 
(teach-out) 
*Network Systems 
Administration 
*Project Management 
and Administration: 

PROGRAMS OFFERED BY 
ITT Technical Institute 

Tempe, AZ 

APPROVED Clock 
PROGRAM TITLE Hrs. 
970 90 

1120 96 

1140 96 

960 180 

1880 180 

1020 96 

981 90 

980 180 

1058 90 

2127 180 

2110 180 

1058 90 

2090 180 

2164 180 

1120 90 

1058 90 

1940 180 

Sem./ 
Qtr. 
Hrs. 

9/4 

26/6 

22/ 10 

617 

14/9 

15/ 11 

18/5 

½ 

39/17 

31/8 

1/3 

54/31 

11/4 

37/7 

33/ 17 

68/47 

26/5 

Enroll: 
Full-
time/ 
Part-
time 

Na 

73.3% 

72.3% 

77.4% 

77.7% 

70.7% 

Na 

85.7% 

Na 

Na 

74.0% 

Na 

77.6% 

Na 

70.1% 

Na 

Na 
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CAR 
Retention & Placement 

2011 2010 

Ret. Pia. Ret. Pia. 
na na na 

93. 1% 83.0% 86.7% 

69.4% 75.6% 60.7% 

95.0% 81.2% 66.7% 

75.0% 82.0% 47.1% 

53.9% 82.5% 0.0% 

na na na 

22.2% 87.7% 77.8% 

na na na 

na na na 

100.0% 75.9% 76.9% 

na na na 

92.9% 81.3% 80.0% 

na na na 

87.5% 84.4% 63.2% 

na na na 

na na na 
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Project Management 
Option, Information 
Technology Option, 
Constrnction Option 

TOTAL 
ENROLLMENT 

613 

Notes: Typed in bold is any retention rate below 60.0% and any placement rate below 65.0%. 

* Program reviewed for the first time. 

** Program with no current enrollment. 
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INTRODUCTION 

Since the team had not received the required and necessary reevaluation documents in advance of the visit, the first coup\f of hours o 
the ~isit were particularly challenging. he day before the visit, team members~ eceive-d an email with the JfollowingLattachments: 
acultyi?nd administrative staff summarylform, rogram listing, quipment listing, and class schedule for the days of the visit. he 

morning of the visit, one copyjpf~he self-study, campus ffectiveness plan, catalog, and other documents were available in the team 
room. As quickly as possible, copies were made for all team members. The administrative assistant, Ms. Sasha Couzz~ was effici n 
in sl_!_P_plying necessary documents and files. 

Questions were answered and most documents were supplied during the visit with full cooperation from the staff. Although, there were 
initial challenges, the team was jmpresse-d with the wsitive attitudes and the tenure of the administrative staff with most em toyed fo 
three or more years 
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REPORT QUESTIONS 

1. MISSION 
I .0 I Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 

[81 Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 

[81 Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[81 Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[81 Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[81 Yes D No 

The characteristics of the student population. 

[81 Yes D No 

The types of data that will be used for assessment. 

[81 Yes D No 

Specific goals to improve the educational processes. 

[81 Yes D No 

Expected outcomes of the plans. 

[81 Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

[8'.IY es D No 

Student placement. 

[8'.!Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

[8'.!Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[8'.!Yes D No D Not Applicable (new branch only) 
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Student learning outcomes. 

~ Yes D No 
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1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

• Capstone Courses: ~II programs include a required capstone course to solidify he student's overall eami~ rocess and to 
detcnninc the level ofahe t udents' understanding of the program objectives. Beginning in!F009, the dean began tracking class 
average grades for capstone courses to develop a history of data that is used to analyze student learning utcomes. 1 acuity review 

roficiency levels achieved by graduates with respect to specific outcomes and makes changes as needed. 
• Student Engagement: Student engagement is measured by student attendance and the ability to complete program courses. 
• Student Success: Student Success is the measurement of the number of assin students divided b the number of student attcm ts 

(a student attempt is counted when a student sits for a section) 
• Employer Surveys: Employers arc a source in measuring the graduate's knowledge and determining the level of learning outcomes. 

In order to monitor the success level of training efforts, the corporate office surveys !a!!ruQyers to obtain their o inion and !fil)Ut in 
determining success 

In the current campus cffectivencssu>lan (CEP), the campus]prescnts charts designed to track capstone ssessmcnt data, grades, 
student engagement, student success, and em loyer survey o inions. Leaming outcome goals for each rogram are also included on 
the charts 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

1:8] Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

~ Yes D No D Not Applicable 

How the data was collected. 

~ Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 

~Yes 0No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

~Yes 0No 

I .15 Describe the specific activities that the campus will undertake to meet these goals. 

Retention Goal for 2013: 77%. S ecific activities to meet the retention goal include the following: 

• 
im 

• De artment chairs meet with students with two or more absences. 

in 

• Review instructor cnga cment rate re ort and success rates to assist chairs in assigning instructors to classes with best success 
match 

• Promote a sense of communi among the students through academically focused student activities. 

• Provide academic tutoring as needed and encourage attendance. 
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Placement Goal for 2013: 77%. Sgecific activities to meet the lacement goal include the following: 

• 
• Increase Jcommunity awareness and 
em loyer visits to the cam us 

• Train students in effective job re aration skills including resume writing, interviewing and negotiating salaries. 

• Optimize the use of social ~ edia as a tool in identifying career QQJ')£_rtunities or graduates and [n:connecting__with em loyers 
through a~rnpriate use of social media. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

IZJ Yes D No 

(b) That specific activities listed in the plan have been completed. 

IZI Yes D No 

(c) That periodic progress reports have been completed. 

D Yes IZI No 

If No for any item, insert the section number in parentheses and explain: 

(Section 3-1-112): o~ umcntation o periodic progr.liss meetings is not maintained by _t!lc campus. A binder f manager eeting 
agendas om lJanuaryl 2012 through October !20l2LLwas [>rovidedl\vhichDists "CEP"lbr "Review CEP" n four of the eekly 
meetings for the past ine ,nonths. There are ,io inutes for any of the imeetings and only one ~ign-in sheet from he September 
2012 meeting was given to the team. ifhe campus states ~n hs CEP, 'The rogress and successJpf stated goals, initiatives, and 
outcome arc , cvicwed ~uarterly . . he agenda, partici~ants, and inutes of thcstlquartcrlyifucctings a cunail)!aincd at the 
school." ~!though there ·s limited evidence tha the CEP is ·ncluded i!!I'discussionJ ffie cam us does not follow.J : ~stematic 
procedure for assuring camQ_us effectiveness 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 

The CEP is cleveloped, reviewed, analyzed, maintained, and monitored by a campus committee including the oirector, functional 
managers, registrar and school chairs. he committee uses he mission statement as the guiding vision of the CEP and the 
development and implementation of the CEP is a collective effort. Mr. Charles Wilson, campus director, is ultimately res onsibility 
for the CEPl 

I .18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

D Yes IZI No 

If No, insert the section number in parentheses and explain: 

(Section !3-1-112): bocumentation of periodic progress lneetings is not lnaintained y the campus. A binder of manager meeting 
agendas from January !2012 through October 2012 was provided which lists "CEP" or "Review CEP" in 4 of~he weekly meetings 
for the past 9 months. There are no minutes for any of the meetings and only one sign-in sheet from the Se tember 2012 was given 
to the team. he campus states in its CEP, "The progress and success of stated goals, )nitiatives, and outcomes are eviewed 
quarterly . . . The agenda, participants, and minutes of these quarterly meetings are maintained at the school." Although there is 
limited evidence that the CEP is included in discussion the cam_Q_us does not follow a systematic rocedure for assuring cam us 
effectiveness. 

GENERAL COMMENTS: 

Although the team did not receive the CEP prior to the visit, it was available upon arrival at the campus. In addition to the required 
CEP elements, retention, placement, graduate satisfaction, employer satisfaction, and student learning outcomes, ITT also includes 
curriculum and student enrollments in the data collection, analysis, and review for campus improvement. he CEP is well written 
with excellent analysis to make it a valuable clocument providing a guide or campus effectiveness improvement. As noted above 
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2. ORGANIZATION 
2.0 I (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.0 I ls the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

~Yes 0No 

2.02 Does the campus: 

(a) Adequately train its employees? 

~Yes 0No 

(b) Provide them with constant and proper supervision? 

~Yes 0No 

(c) Evaluate their work? 

~Yes □ No 

2.03 Is the administration of the campus efficient and effective? 

~Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

~Yes 0No 

(b) Know the person to whom they report? 

~Yes 0No 

(c) Understand the standards by which the success of their work is measured? 

~Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

~Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

~Yes □ No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

~Yes 0No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 

~ Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3 .0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

~Yes 0No 
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3.02 Are all staff well trained to carry out administrative functions? 

~ Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

PAGE 90F 58 

Mr. Chuck ~ilson, campus director, ·s he on-site administrator. He holds a bachelor's i:legree in Management and a master's 
degree in ~dult and Continuing Education ),oth from the [University of Phoenix. Following nine years in the µs Nav>' as an 
electronics technician and ·nstructor, Mr. Wilson began )lis career ·n proprietary education as an electronics instructor. J-Ie was 
promoted to dean in 1996 and to his current position as campus director in 002. He is ell gualified to se e in his current 
RQSition. 

3 .04 Does the campus I ist degrees of staff members in the catalog? 

~Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 

~Yes 0No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

~Yes 0No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

~Yes 0No 

(f) Instructional resources. 

~Yes 0No 

(g) Supplies and equipment. 

~Yes 0No 

(h) The school plant. 

~Yes 0No 

(i) Faculty and staff. 

~Yes 0No 

G) Student activities. 

~Yes 0No 

(k) Student personnel. 

~Yes 0No 

3.06 Response submitted by Academic Administrative Center 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 

~Yes 0No 

3 .12 Are appropriate transcripts maintained for all students? 

~Yes 0No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

ISi Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 

ISi Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

ISi Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 

ISi Yes D No 

GENERAL COMMENTS: 

faculty and students_.lll).[)@ciate the o enness and ~onsiveness of the administrative staff 

4. RELATIONS WITH STUDENTS 

ALL PROGRAMS 

4.0 l How many student files were reviewed during the evaluation? 

Fifty ;files ;were selected from the backup data of~he CAR ending June 0, (20 11 jncluding 6 rew student fi les, (2 re-enter files, 2 
upgrade program files, 20 graduate student files, and 20 dropped files. Files were selected based on a combination of the number of 
students in each educational de artment from the CAR as well as student demographics on the CEP dated October 15 2012 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

The director of the campus, Mr. Chuck Wilson, has been with the institution for 27 years and sets the tone for the importance of 
student relations at the campus. Mr. Wilson came up through the academic department and has a good feel for the needs of the 
students. The team interviewed approximately 150 students and found that they were satisfied with the services provided by the 
institution in relation to student services. 

4.03 Does the campus have appropriate admissions criteria? 

ISi Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes ISi No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 

ISi Yes D No 

4.06 reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

ISi Yes D No 

4.08 Is the admissions policy administered as written? 

ISi Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Ms. Patti Moberly, director of recruitment, is responsible for student recmitment activities and has been at ITT for eight years. Ms. 
Moberly holds an associate's degree in Marketing from Youngstown State University and will be completing her bachelor's degree 
in Information Technology at ITT Technical Institute in December of this year. Ms. Moberly worked at DeVry University for nine 
years before coming to ITT Technical Institute as well as being director of recruitment at Remington College for one year. 
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4.10 Describe the process for the recruitment of new students. 

The corporate office generates most of the leads. The 12 admissions representatives receive these leads through email. Once a lead 
is received by the corporate office, the admissions representative contacts the potential student to try to schedule an appointment for 
the potential student to come into the campus for a face-to-face interview and a campus tour. The campus also produces some 
inquires through local sources such as attending job fairs and referral leads. Once a face-to face interview is held, the admissions 
representative guides the potential student through the admissions process and encourages them to complete the process. Students 
are then introduced to the financial aid department which helps the students complete a financial aid application and then guides the 
student through all issues related to all charges and a plan to pay for their education. Orientation is held approximately two weeks 
before a start date at which all departments have time to introduce themselves to the new students. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

[:8J Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
fol lowing? 

(a) Courses and programs. 

[:8J Yes D No 

(b) Services. 

[:8J Yes D No 

( c) Tuition. 

[:8J Yes D No 

(d) Terms. 

[:8J Yes D No 

(e) Operating policies. 

[:8J Yes D No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of fuhire employment or 
income while a student, or as a result of other marketing activity? 

D Yes [:8J No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

D Yes [:8J No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

[:8JYes ONo 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 

[:8J Yes D No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

[:8J Yes D No 

4.17 reviewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 

[:8J Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another institution? 
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0Yes □ No 

FOR ALL PROGRAMS 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC RESPONSE 

4.21 ls the standards of satisfactory academic progress policy published in the catalog? 

0Yes □ No 

If yes, state the page number(s) where the standards of satisfactory academic progress policy are published? 

The standards of satisfactory academic progress polic)'. is published on pages 61 -64 of the campus catalog. 
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4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 

0Yes 0No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

0Yes 0No 

(c) Procedures for re-establishing satisfactory academic progress. 

0Yes 0No 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

0Yes 0No 

Incomplete grades. 

0Yes DNo 

Repeated courses. 

0Yes 0No 

Non-punitive grades. 

0 Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

0 Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

0Yes 0No 

An appeal process. 

0Yes 0No 

An extended-enrollment status. 

0 Yes D No D Not Applicable (institution does not offer) 

The effect when a student changes programs. 

0 Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

0 Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

0Yes 0No 
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4.23 Does the campus apply its SAP standards consistently to all students? 

0 Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

0 Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 ls SAP evaluated at the end of each academic year or at 50% of the nom1al program length if the program is one academic year in 
length or shorter? 

0Yes 0No 

4.26 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have 
a minimum CGPA of2.0 on a scale of 4.0 or it's equivalent? 

0 Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

0 Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

0Yes 0No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

0 Yes D No D Not Applicable (institution does not participate in financial aid) 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

0Yes 0No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 

0 Yes D No D Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

0 Yes D No D Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-halftimes the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 

D Yes D No 0 Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

0Yes 0No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

Mr. Ray Enriquez, dean, is responsible for the administration of satisfactory academic progress (SAP). Hr. Enriquez has been with 
the institution for 27 years and has a master's degree from the University of Phoenix, a bachelor's degree from the University of 
Arizona and an associate's degree from Cochise College. The computer system generates a list each qua1ter of those students who 
need to be reviewed for SAP. Mr. Enriquez then reviews the list and initiates whatever action is necessary. In addition, the 
corporate office checks Mr. Enriquezs's work and contacts him for clarification if necessary. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

0Yes 0No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 
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0 Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

0Yes 0No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

0Yes 0No 

(b) Dates for the posting of tuition. 

0Yes 0No 

(c)Fees. 

0Yes 0No 

(d) Other charges. 

0Yes □ No 

(e) Payments. 

0Yes 0No 

(f) Dates of payment. 

0Yes 0No 

(g) The balance after each transaction. 

0Yes DNo 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

0Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

0 Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

0 Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

0Yes 0No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

0Yes 0No 

4.45 ls the campus following its stated refund policy? 

0Yes 0No 

4.46 Does the campus offer financial aid? 

0 Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

Ms. Diana Zalidivar ·s the <l irector of finance and ·s responsible ror overseeing financial aid at the institution. Ms. Zalidivar pas 
been at ~TT Technical nstitute, Tempe for approximately 1.5 years and was part of a management training with ~TT in Concord 
California where she was a financial aid coordinator. Ms. Zalidivar holds a bachelor's de rec in Business from the Univcrsit of the 
Pacific. 
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4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

0 Yes D No 
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4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 

0Yes 0No 

4.50 ls the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 

0Yes 0No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The financial aid office receives most of their professional training from the corporate office through quarterly webinars as well as 
monthly conference calls reviewing corporate rules and regulations as well as new government regulations. In addition, Ms. 
Zalidivar is a member of the Arizona Association of Student Financial Aid Administrators. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

0Yes 0No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes 0 No (Skip to Question 4 .54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

Structured tutoring is provided by Ms. Sheryl Birling-Wolff, who is one of two library assistants. Tutoring hours are Tuesday -
Friday 11 :00 a.m. - 8:00 p.m. and Saturday 8:30 a.m. - 5:30 p.m. She has a bachelor's degree in Mathematics and Computer Science 
and a Masters in Plant Biology. Ms. Berling-Woff is available for one-on-one tutoring as well as small group tutoring in math and 
computer science as well as tutoring with students who are taking on-line courses. Academic tutoring is provided by the dean's 
office as well as through the faculty department chairs. Personal counseling is officially guided through the dean's office although 
all faculty and staff are informally involved. Although the campus does not provide any type of professional counseling, they do 
provide referrals to local outside agencies for issues such as legal aid, child care assistance agencies and physiological counseling. 
A traditional student orientation for new students is held approximately two weeks before the beginning of each quarter. Students 
are introduced to the various policies/procedures of the institution and are able to speak with some of the instructors that will be 
teaching in their program of study. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 

0 Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): The campus does not currently have a written policy that accurately reflects the U.S. Department of ducation's 
definition for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" 
section of the catalog on pages 53 and a breakdown of clock hours to quarter credit hours under "Residence Courses" on page 54. The 
"Residence Courses" section refers to clock hours of "outside preparation" but docs not state what qualifies as "outside preparation" 
and if "outside preparation" involves out-of-class assignments that are included as any percentage of the final grade of a course. The 
team also observed the policy regarding homework in the "homework" section on page 54 of the catalog that states each course will 
have "varying amounts of homework and outside class preparation depending on the course, faculty member and the student's progress 
in the course." There is no ~lanation in these sections regarding the credit and guarter hour conversions relating to out-of-class work 
assignments. 
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4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Ms. Cheri Hedger, director of career services, is responsible for the career services department. Ms. Hedger holds a bachelor's 
degree in Business Management from the University of Phoenix. She has 20 years of experience in human resources including, 
recruiting, benefits administration as well as working in compensation and compliance. Ms. Hedger has been with ITT Technical 
Institute for nine years in the career services department in various positions and was promoted to director this past January. The 
department consists of Ms. Hedger and two career services representatives. 

4.58 Does the institution offer employment assistance to all students? 

~ Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

0Yes ~No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 

~Yes 0No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

~ Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

l:gjYes 0No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 

Entrance counseling is completed by the financial aid department when the student completes his/her financial aid package. An 
online tutorial is reviewed with the student having to click the mouse at various places throughout the tutorial to confirm that he/she 
has read and understood the information contained in the presentation. Exit counseling is pe1formed by the corporate office. An exit 
package is sent to the student through the mail and the corporate office follows up with a call to insure that the student has received 
the package and understands the information. The financial aid office also has a chance to meet with graduates during their last 
quarter to insure they understand their loan liabilities and payment schedules. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

The various academic departments have clubs to support cohesiveness and camaraderie among students. The team verified with the 
student body that such clubs are active at the institution. 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 

~Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Mr. Ray Enriquez is the dean of academic affairs who oversees the educational activities of all programs at the ITT Technical 
Institute, Tempe campus. He earned an associate's degree in Liberal Arts at Cochise College, a bachelor's degree in General Studies 
at the University of Arizona in Tucson, and a master's degree in Organizational Management at the University of Arizona in 
Phoenix. He also holds a diploma in Drafting/CAD from Miller Institute in Phoenix. His employment at ITT Technical Institute has 
encompassed 24 years and included positions as technical instructor, education supervisor, and school chair of Computer Drafting 
and Design. He has been in his present position as the academic dean on the Tempe campus for the past seven years. 

5.03 Does this person have appropriate academic or experiential qualifications? 

~Yes 0No 
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5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 

According to the job description, the dean is responsible for providing leadership and oversight of campus academic operations, 
instruction, assessment, faculty training and professional development programs, and library services. He has no teaching 
responsibilities. He is assisted by four full-time school chairs and the associate dean of general studies. School chairs have reduced 
teaching hours in order to fulfill their responsibilities for faculty supervision, curriculum development and delivery, and support for 
students in their fields of study. The associate dean, Dr. Chandra Ghose, has approximately the same responsibilities as the school 
chairs as she oversees general education curricula and instructional staff. She also coordinates campus retention initiatives, 
facilitates new student orientation, and monitors grades of students taking online courses. Three of the school chairs are each 
teaching two courses. During the visit, the school chair for Electronics is on medical leave, but would normally be expected to teach 
two courses also. His administrative duties are being assumed by Dr. Ghose during his absence. She served as chair of Electronics 
Technology for four years prior to becoming associate dean in August 2010. Dr. Ghose is also overseeing and facilitating the 
development and implementation of the new business programs and is in the process of organizing an advisory committee and 
locating appropriate internships. Her doctorate is in Business Management, and she has years of experience in the corporate world 
specializing in market research, consumer finance, and management. She is well qualified to assume these interim responsibilities 
within electronics and business. She has been relieved of her normal two course instructional duties during this term. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

~ Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

~Yes 0No 

5.07- reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

~Yes 0No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes ~ No (Skip to question 5.10) 

5.1 O Are the educational programs consistent with the campus mission and the needs of its students? 

~Yes □ No 

5.11 Do the fonnation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

~Yes □ No 

5.12 What provisions are made for individual differences among students? 

ITT Technical Institute policies for student transfer of earned credit from another accredited institution and granting of credit for 
demonstrated knowledge and competency are described in the catalog. The team examined numerous student files that showed 
actual transfer credit into the campus, and the registrar provided three faculty graded test samples that qualified students for a CR 
grade on their transcripts, indicating credit by exam. 

Academic personnel closely monitor student progress and attendance throughout each academic quarter, providing early 
intervention that helps students who are performing below expectation. The campus offers free tutoring for any student in any 
course through one-on-one or group tutoring by instructors, school chairs, and library assistants. Students with inadequate 
keyboarding skills can also take advantage of a regularly scheduled open lab that focuses on typing accuracy and speed. Student 
surveys indicated that 50% of students do not have adequate keyboarding skills. Many of these were falling behind because of their 
"hunt and peck" method for effective use of the keyboard. 

Individual education plans for students with documented learning disabilities may be developed in accordance with central 
administration policy and is coordinated through the office of the campus director. The director and academic dean meet to 
determine how to proceed to faci litate each student's learning. Three or four students per year are in need of accommodations and 
have included provision of an interpreter, private testing space, and additional time for assignments and testing. 
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Realizing the impact of attendance on student success, students who miss more than one class are referred by the instructor to their 
school chair or associate dean to develop a plan to complete missed work or the necessity for dropping the class. Students with 
perfect attendance are recognized with their names listed prominently on a hallway display. Superior students are recognized in 
other hallway displays. This includes those students on the Honor Roll and those with Highest Honors. Capstone projects are on 
displa, and insh·uctors offer supplemental work and/or special projects to higher achieving students. 

Courses are offered in concentrated blocks of time that appeal to busy students with job and family commitments and/or 
transportation issues. The option of taking general education courses online allows flexibility in scheduling. Sixty seven students are 
currently enrolled in at least one online general education course, all of which are offered through the ITT Technical Institute online 
campus in Carmel, Indiana. The campus library assistant has copies of all textbooks required for online courses, and she is readily 
available to help students encountering computer issues or in need of tutoring. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

Curriculum development and revisions are conducted under the guidance and oversight of national curriculum committees that are 
comprised of faculty members representing each ITT Technical Institute district. The national chair for a school of study 
coordinates each respective curriculum committees' efforts. General education curriculum revisions are coordinated by the 
corporate director of curriculum development for general education. Three Tempe campus representatives are presently involved on 
national curriculum committees within their disciplines, representing the ITT Technical Institute Southwest District. They are Dr. 
Chandra Ghose, General Education; Dr. Mohamad Tavokoli, Electronics; and Mr. Alex Devereux, Drafting & Design. According 
to their job descriptions, campus faculty and school chairs are required to participate in their course curricula development and 
revision through feedback to their specific district or national curriculum committee member via a faculty portal. Campus faculty 
members indicate that they do make use of the faculty portal to recommend revisions that include content, textbooks, and other 
resources. The Tempe campus instructors meet regularly with their school chairs, and all faculty meet monthly and during quarterly 
in-services. These meetings provide ample opportunity for faculty and chairs to discuss any curriculum issues and determine 
recommendations to be forwarded according to the corporate process. Instructors must teach to the objectives in the curriculum, but 
they have flexibility concerning instructional methodology. They enhance the curriculum by sharing their own field experiences 
and current concepts during classroom instruction. 

5.14 Does the faculty participate in this process? 

1:8] Yes D No 

5.15 - reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

1:8] Yes D No DNA (institution does not award such credit) 

If Yes, is there approp1iate documentation of the assessments of knowledge, skills, or competencies required? 

1:8] Yes D No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

1:8] Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5. 19) 

Facilities 

1:8] Yes D No 

Instructional equipment 

1:8] Yes D No 

Resources 

1:8] Yes D No 

Personnel 
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~Yes □ No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

~Yes 0No 
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5 .20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 

~Yes 0No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

~Yes 0No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

~Yes 0No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 

~ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

~Yes 0No 

If Yes, how is this documented? 

Three of the four mandatory in-service programs have been completed thus far in 2012, with the next program scheduled for 
December. These programs focus on instructional improvement and are documented in a binder with sign-in sheets and minutes, 
outlines, and/or copies of PowerPoint presentations included. Certificates of completion are in individual faculty member's files. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

~Yes 0No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

~Yes 0No 

All-campus faculty meetings occur monthly. School chairs meet quarterly with their faculty during the days scheduled for in­
services. In order to keep everyone informed, faculty meeting minutes are sent to instructors who cannot attend, and those 
instructors must sign and return a forn1 verifying that they have received and read those minutes. Agenda topics include repo1ts 
given by each school chair and associate dean of general studies so that everyone is well informed across programs. 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

~Yes 0No 

OCCUPATIONAL ASSOCJA TE'S, ACADEMIC ASSOCIA TES'S, AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

~Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.31 - reviewed at AAC 

5.32 - reviewed at AAC 
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5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 

ISi Yes D No 

BACHELOR'S DEGREES ONL Y 

5.34 - reviewed at AAC 

5.35 - reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

ISi Yes D No 

GENERAL COMMENTS: 

The team is impressed by the superior efforts put forth on this campus to help students be successful. The longevity of service of instructors, 
school chairs and administrators is indicative of their commitment to teaching and learning. Students interviewed spoke highly of their ITT 
Technical Institute experiences. 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent information). 

JTT Technical Institute in Tempe, Arizona is an attractive 30,000 square foot modern facility that is divided into classrooms, 
laboratories, administrative offices, conference rooms, a learning resource center, bookstore, student services, lobby, and lounge 
areas. The facility has ample parking spaces and is conveniently located next to the Maricopa Freeway and public transportation. 
The campus has ramped entrances and accessible restroom facilities. he campus also provides drinking fountains, vending 
machines, microwaves, a pay phone, and instant hand sanitizer dispensers. (fhe facility is jn compliance with federal, state, and 
local ordinances and regulations, including those relating to safety and health, as evidenced by site inspection documentation and a 
certificate of occu anc . Emergency lighting, exit signs, fire extinguishers signagc, and display cabinets arc all u to code. 

6.02 Does the campus utilize any additional space locations? 

D Yes ISi No 

6.03 Does the campus utilize learning sites? 

D Yes ISi No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 

ISi Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space 
and learning-site locations)? 

(a) Equipment. 

ISi Yes D No 

(b) Instructional tools. 

ISi Yes D No 

(c) Machinery. 

ISi Yes D No 

6.06 ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

ISi Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

A catalog dated 2012-2013, Volume 53, with a publication date of October 17, 2012 was used during the evaluation visit. 

7 .02 Does the self-study accurately portray the campus? 

0Yes 0No 

7 .03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

0Yes □ No 

The catalog is provided to students in an electronic version. If a hard copy is requested the campus will print a copy of the catalog. 

7 .04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

0Yes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

0Yes DNo 

( c) The names and titles of the administrators. 

0Yes 0No 

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

0Yes □ No 

(e) A statement of accreditation 

0 Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

0Yes 0No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

0Yes 0No 

(h) An academic calendar. 

0Yes DNo 

(i) A full disclosure of the admission requirements. 

0Yes 0No 

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the cuniculum; any necessary requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the curriculum. 

0Yes DNo 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

0Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

0Yes 0No 

(m) A definition of the unit of credit. 
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~ Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

~Yes 0No 
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(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

~Yes 0No 

(p) The transfer of credit policy. 

~Yes 0No 

( q) A statement of the tuition, fees, and any other charges. 

~Yes 0No 

(r) A complete and accurate listing of all scholarships offered. 

~ Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

~Yes 0No 

(t) A statement describing the student services offered. 

~Yes 0No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

~ Yes D No D Not Applicable (initial applicants only) 

If No for any item, insert the section number in parentheses and explain: 

When the team arrived on site the following discrepancies were in the campus catalog: instructor Mr. Larry Hansen was not listed 
in the catalog when he is teaching this term; Ms. Nancie Hill was not listed under general education in the catalog when she is 
teaching general education courses this term; and Mr. Pallas Kennedy, Mr. Ronald Pike, and Mr. Jerry Cripe did not have their 
degrees listed in the catalog. These discrepancies were corrected through a revised catalog while the team was on-site. 

7 .05 Does the institution offer degree programs? 

~Yes 0No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

~Yes 0No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

~Yes 0No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

~Yes □ No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

~Yes 0No 

7.06 Does the institution offer courses and/or programs via distance education? 

D Yes ~ No (Skip to Question 7.07.) 

7 .07 Does the catalog contain an addendum/supplement? 

~ Yes D No (Skip to Question 7.08.) 
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7 .08 Is the catalog available online? 

0 Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

0Yes 0No 
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The catalog available online did not match the hard copy when the team arrived on-site. This was corrected during the team visit. 

7 .09 Does the campus utilize a multiple-school catalog? 

D Yes 0 No (Skip to Question 7.10.) 

7. IO Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

0Yes 0No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

~Yes 0No 

7.12 Where does the campus advertise (publications, online, etc.)? 

The campus uses their website and television commercials to advertise. All advertising is created at the corporate headquarters of 
ITT Technical Institute. The advertising is specific to the program offerings at this campus of ITT Technical Instih1te. 

Are the advertisements under acceptable headings? 

0Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

0 Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

0Yes 0No 

7 .14 Does the campus utilize services funded by third parties? 

D Yes ~ No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

~Yes 0No 

7 .16 Is the phrase " for those who qualify" properly referenced in all advertising that mentions financial aid? 

0 Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of I ibrary resources? 

~Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

0Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 

0Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

0Yes 0No 

8.05 Reviewed at AAC 
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8.06 Reviewed at AAC 

OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The school director explained that there is not really a library budget for this individual campus except for the virtual library. 
Tempe's 2012 allocation for the virtual library is $9,072, based upon campus enrollment. Requests for books, periodicals, or other 
resources that are not available through the virtual library are forwarded to the national librarian for purchase (or may be added to 
the Virtual Library). The fiscal year is January through December, and expenditures to date for the Tempe campus have included 
$797.19 for periodicals and newspapers and the $9,072 for access to the virtual library. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

~Yes 0No 

8. I I Are the library hours adequate to accommodate the needs of all students? 

~Yes □ No 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

~Yes 0No 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 

D Yes D No ~ Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8 .18 Reviewed at AAC 

ACADEMIC ASSOCJATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Reviewed at AAC 

8.2 I Reviewed at AAC 

8.22 ls documentation on file to reflect the librarian's participation in professional growth activities? 

~Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

~Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offe1ings and to enhance student learning? 

~Yes 0No 

GENERAL COMMENTS: 



ED00030032

CL_Review015855 

V ER. SEPT. 1 , 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC R ESPONSE PAGE 25 0 F 58 

ITT Technical Institute Virtual Library is available 24/7 to all students, faculty and staff on all campuses. It satisfies learning and research 
needs with its access to thousands of references including encyclopedia articles, dictionaries, directories, full-text online books and 
textbooks, and periodicals and journals. A small collection of books and resources related to general education and specific educational 
programs offered on this campus are housed in the LRC. A relevant collection of current periodicals is readily available to pick up and read 
in the LRC. 

The ITT central administration national librarian, Ms. Kathryn Closter, plans, coordinates and manages centralized library resources and 
services, and she communicates regularly with all ITT campus librarians. On the Tempe campus, the academic dean oversees the Learning 
Resource Center (LRC} and its staff. Ms. Evelyn Bradley is a full-time library assistant, perfonning administrative and secretarial duties as 
well as some tutoring. Her hours are 8:00 a.m. to 5:00 p.m. weekdays. She has been in this position since 2007 and has completed LRC 
Service Provider Training and LRC Management online. She continues to benefit from professional growth activities via the network's 
email, conference calls, and LRC Best Practices web site managed by the national librarian. Ms. Bradley earned an academic associate's 
degree at ITT Tempe in Information Technology-Computer Network Systems and has completed 32 credits in the Computer Drafting and 
Design program at the Tempe campus. With her background, she is a valuable source of infonnation and assistance for enrolled students and 
understands their learning challenges and needs. 

Ms. Sheryl Berling-Wolff is also a full-time library assistant and has been in this position for three months. Her major activities revolve 
around helping students. She posts hours in the LRC from 11 :00 a.m. to 8:00 p.m. Tuesdays through Fridays and 8:30 a.m. to 5:00 p.m. on 
Saturdays for one-on-one or group tutoring with students enrolled in online and day and evening on-campus courses and for those who need 
assistance with job or internship searches and resume writing. Her background, too, is particularly suited to this position. She is certified to 
teach secondary education and has taught math, general science, and computer science courses. She holds a bachelor's degree in Computer 
Science and a master's degree in Plant Science. Students truly appreciate the knowledge, helpfulness, and outstanding service provided by 
the two library assistants. 

LRC hours are 8:30 a.m. to 10:00 p.m. weekdays and 8:30 a.m. to 7:00 p.m. most Saturdays. Guided by the LRC Operations Manual, the 
library assistants, associate dean, school chairs, instmctors and two student workers help students in the use of library resources and 
equipment. The LRC is covered at all times, following a weekly staffing schedule. A comprehensive annual report is submitted to the 
national librarian. The report completed on June 31, 2012 identified the campus gate count as a total of 22,000. The report includes statistics 
on circulation, acquisitions, inventory, staff member meetings with instmctors, library orientation sessions, and information literacy 
programs conducted by campus LRC staff, as well as collection assessments by each academic program chair and the associate dean of 
general studies. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Project Management and Administration 
Academic Associate's Degree in Business Management 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Business Management: 

Dr. Chanda Ghose is the associate dean of the general studies program and is currently overseeing the new Business Management 
program. Dr. Ghose holds a Ph.D. in Business Management from Georgia Institute of Technology. She also holds a master's degree 
in Technological Systems Management from SUNY at Stony Brook, a master's degree in Industrial Management from the Indian 
Institute of Technology (IIT) Kharagpur, India and a bachelor's degree in Electronics also from the IIT, Kharagpur, India. She has 
many years of experience in the corporate world and has years of quantitative market research experience in both the consumer 
finance and healthcare industries. In the credit industry, she worked in various capacities with companies such as Bank of America 
(Phoenix), American Express (New York) and Equifax (Atlanta). Her experience in the credit world has been primarily in credit 
cards where she has developed statistical models for targeting different consumer populations, segmentation work, and other 
analytical work. She bas also spent considerable time in the healthcare industry working with companies such as Walsh 
America/PMSI, Cigna Healthcare of Arizona and its sister company. In the healthcare arena, her role has been primarily to provide 
analytical support for management decision making. 

Project Management and Administration: 

Mr. Alex Devereux is the current chair of the Drafting and Design program and has been the acting chair of the Project 
Management and Administration program since its inception. He has two master's degrees in Education from Jones In ternational 
University and a bachelor's degree in Civil Engineering from Illinois Institute of Technology. He cmTently serves as the district 
coordinator for curriculum development at ITT Technical Institute for this region. Prior employment includes work as a manager 
and consultant for The Devereux Group, as a marketing consultant at George S. May, as a sales engineer at Sohio/BP Industrial 
Products, and liaison engineer at General Dynamics. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

0Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

0Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

0Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No C8:J Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No C8:J Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The Project Management students have participated in field trips to the Arizona Mills Shopping Center and the Tempe Lake 
Arizona offices. Sundt Construction is a member of the program advisory committee (PAC) and takes an active role whenever the 
students are taking the Capstone Project course. The chair of the Business Management program is in the process of establishing a 
PAC at a scheduled meeting on November 14, 2012, and will encourage those members to be guest speakers for the new students in 
the program. 

9.08 Are these resources sufficient? 

0Yes D No 

9 .09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes □ No 
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9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No C8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No C8J NA 

9 .14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

C8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

C8J Yes D No 

(b) Course numbers 

C8J Yes 0 No 

(c) Course prerequisites and/or corequisites 

C8J Yes D No 

( d) Instructional contact hours/credits 

C8J Yes D No 

(e) Leaming objectives 

C8J Yes D No 

( f) lnstrnctional materials and references 

C8J Yes D No 

(g) Topical outline of the course 

C8J Yes D No 

(h) Instrnctional methods 

C8J Yes D No 

(i) Assessment criteria 

C8J Yes D No 

(j) Method of evaluating students 

C8J Yes D No 

(k) Date the syllabus was last reviewed 

C8J Yes D No 

For campuses participating in Title IV tlu1t have lecture courses in credit hour programs or clock-to-credit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes C8J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes C8J No 
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If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Not all course syllabi in the programs identify out-of-class work assignments that support the 
learning objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team do not SQQCifically identify what activities arc in-class or out-of-class activities and there is no minimum time associated with work 
assignments. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

0Yes □ No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

0Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No 0 NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No 0 Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

0 Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 2-2-503) The campus docs not currently have a written policy that accurately reflects the U.S. Department of !Education's 
definition for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" 
section of the catalog on pages 53 and a breakdown of clock hours to quarter credit hours under "Residence Courses" on ~age 54. The 
" Residence Courses" section refers to clock hours of "outside preparation" but does not state what qualifies as "outside preparation" 
and if "outside preparation" involves out-of-class assignments that are included as any percentage of the final grade of a course. The 
team also observed the policy regarding homework in the "homework" section on page 54 of the catalog that states each course will 
have "varying amounts of homework and outside class preparation depending on the course, faculty member and the student's progress 
in the course." There is no explanation in these sections regarding the credit and quarter hour conversions relating to out-of-class work 
assignments. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 3-l-513(a) and Glossary): [Not all course syllabi in the programs jdentify out-of-class work assignments that support the 
learning objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of-class work 
assignments. . Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time associated with work 
assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0Yes 0No 

(b) Instructional equipment 

0Yes 0No 
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(c) Resources 

0 Yes D No 

(d) Personnel 

0Yes 0No 

9.25 - reviewed at AAC 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

0 Yes 0No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

OCCUPATJONALASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

0 Yes D No D NA, hiring responsibility is at AAC 

A CADEMIC ASSOCIATE 'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

0Yes 0No 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9 .44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

0 Yes D No D N A, (no students in the third and fourth years) 

9 .48 Reviewed at AAC 

GENERAL COMMENTS: 

The campus director expects to hire a full time chair within the next year if both programs continue to grow at the rate of IO to 15 students 
per quarter. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer and Electronics Engineering Technology 
Bachelor's Degree in Electrical Engineering and Communications Technology 
Bachelor's Degree in Electronics and Communication Enegieering Technology 
Academic Associate's Degree in Electical Engineering Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 
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(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

The academic programs are administered by Dr. Chanda Ghose as the acting chair while Mr. John Zilch is out on leave of absence. 
Dr. Ghose holds a Ph.D. in Business Management from Georgia Institute of Teclmology. She also holds a master's degree in 
Technological Systems Management from SUNY at Stony Brook, a master's degree in Industrial Management from the Indian 
Institute of Technology (UT) Kharagpur, India and a bachelor's degree in Electronics also from the IIT, Kharagpur, India. She has 
many years of experience in the corporate world and has years of quantitative market research experience, in both the consumer 
finance and healthcare industries. In the credit industry, she worked in various capacities with companies such as Bank of America 
(Phoenix), American Express (New York) and Equifax (Atlanta). Her experience in the credit world has been primarily in credit 
cards where she has developed statistical models for targeting different consumer populations, done segmentation work and other 
analytical work. She has also spent considerable time in the healthcare industty working with companies such as Walsh 
America/PMS!, Cigna Healthcare of Arizona and its sister company. In the healthcare arena, her role has been primarily to provide 
analytical support for management decision making. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 

~Yes 0No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

There is a Program Advisory Committee for these programs with membership representing professional/business leaders in the 
community ( copies of two meeting minutes per year on record). Guest speakers with appropriate qualifications and experience are 
invited to address students in these programs for some of the classes. Students also take part in field trips in some of the classes. 

9.08 Are these resources sufficient? 

~Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

~ Yes D No D NA, (these elements are not part of the program or no student is far enough along in the program) 
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9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0Yes □ No □ NA 

9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

0Yes 0No 

(b) Course numbers 

0Yes 0No 

(c) Course prerequisites and/or corequisites 

0Yes 0No 

( d) lnstmctional contact hours/credits 

0Yes 0No 

(e) Leaming objectives 

0Yes □ No 

( f) Instructional materials and references 

0Yes 0No 

(g) Topical outline of the course 

0Yes 0No 

(h) Instmctional methods 

0Yes □ No 

(i) Assessment criteria 

0Yes 0No 

(j) Method of evaluating students 

0Yes 0No 

(k) Date the syllabus was last reviewed 

0Yes 0No 

PAGE 31 OF 58 

For campuses participating in Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 

(1) Out-of-class work assignments that support the learning objectives for the course 

□ Yes 0No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0Yes 0 No 
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If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a and Glossary: ot all course syllabi in ~he programs ·dentify out-of-class ork assignments ~hat support ~e 
earning objectives for he course or the inimum~ mount ofi;time a student s expected to spend on completion f ut-of-class wor 

assignments. C-<\lthough e~ ampus provided amples of~ ome graded homework assignments, the majority of syllabi provided to e 
team do not s~ecifically identify what activities arc in-class or out-of-class activities and there is no minimum time associated with wo 
assignments. However, complet~ escri tion of the ourse ssi nents were ·dentfied in the nstructor's uide handout in one ti e 
clas es, but not in the syllabus. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Academic associate's degree in Comi:mter and Electronics Engineering Technology: 10. 

Bachelor's degree in Electronics and Communication Engineering Technology: 5. 

How many calls to employers or graduates were successful? 

Academic associate's degree in Com uter and Electronics Engineering Technology: 7. 

Bachelor's degree in Electronics and Communication Engineering Technology: 4. 

How many of the calls where contact was made with employers or graduates confirme.d the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Academic associate's degree in Com uter and Electronics Engineering Technology: 7. 

Bachelor's degree in Electronics and Communication Engineering Technology: 4. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: (Sectio 
~-2-503): The campus does not currently have a written policy that accurately reflects the U.S. Department of Education's definition 
for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" section of 
he catalog on pages 53 and a breakdown of clock hours to quarter credit hours under "Residence Courses" on page 54. Th[ 

" Residence Courses" section refers to clock hours of "outside preparation" but does not state what qualifies as "outside preparation" 
and if "outside preparation" involves out-of-class assignments that are included as any percentage of the final grade of a course. The 
team also observed the policy regarding homework in the "homework" section on page 54 of the catalog that states each course will__, 
have "varying amounts of homework and outside class preparation depending on the course, faculty member and the student's progres 
in the course." There is no x lanation in these sections regarding the credit an uarter hour conversions relating to out-of-class wo 
assignments, 
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9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

iNot all course syllabi in the programs identify out-of-class work assignments that support the learning objectives. However, the course 
syllabi indicate "assignments" being evaluated and evidence of some evaluations were presented. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

(81 Yes D No 

(b) Instructional equipment 

(81 Yes D No 

(c) Resources 

(81 Yes D No 

( d) Personnel 

(81 Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONA L ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

(81 Yes D No 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 

(81 Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR 'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

(81 Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

(81 Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9 .40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

(81 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR 'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 
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9.45 Reviewed at AAC 

9 .46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

IZ] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Bachelor's Degree in Construction Management 
Academic Associate's Degree in Drafting and Design Technology 
Academic Associate's Degree in Computer Drafting and Design 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 

IZ]Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Alexander Devereux is the chair for the School of Drafting and Design. Mr. Devereux earned a bachelor's degree in Civil 
Engineering at the Illinois Institute of Technology. Later, he completed two master's degrees in e-Learning: Corporate Training and 
Knowledge Management and Adult Educators and Administrators Specialization at the Jones International University. In addition 
to academic credentials, Mr. Alexander Devereux's work experience as a draftsman for several companies adds to his qualifications 
to mentor and advise students. He maintains involvement in professional associations including the American Drafting Design 
Association (ADDA) and the American Society of Civil Engineers. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

IZ]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibili ty for the administration of the educational 
program(s)? 

IZ]Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

IZ] Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

IZ] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 5 8% 

IZ] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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Mr. Alexander Devereux, chair of the School of Drafting and Design, provides community resources for students and faculty 
members. In March, to support of course topics discussed in DT1320, Building Information Modeling (BIM) Ml, Mr. Orlando 
McLin, adjunct faculty, conducted a field trip entitled "Motivation in Building Information Modeling." The students have access to 
professional associations through several student chapters sponsored by the Associated General Contractors of America, 
Constmction Management Association of America, and ADDA. The School of Drafting and Design is supported by local 
companies (e.g., Intel) and industry advisor committees including company personnel such as Mr. Willie Paiz (CH2MHill), Mr. 
Mark Schneider (Bentley Systems), and Mr. Richard Reese (Hensel Phelps Construction). These community resources support 
practical experience opportunities, major instructional areas, or course objectives as well as core coursework. 

9.08 Are these resources sufficient? 

1:8] Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:8] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 1:8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

1:8] Yes O No ONA 

9.14 ReviewedatAAC 

9 .15 Are course prerequisites being followed? 

1:8] Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

1:8] Yes D No 

(b) Course numbers 

1:8] Yes D No 

(c) Course prerequisites and/or corequisites 

1:8] Yes D No 

( d) Instructional contact hours/credits 

1:8] Yes D No 

(e) Leaming objectives 

1:8] Yes D No 

(f) Instructional materials and references 

1:8] Yes D No 

(g) Topical outline of the course 

cg) Yes D No 

(h) Instructional methods 
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[81 Yes D No 

(i) Assessment criteria 

[81 Yes D No 

(j) Method of evaluating students 

[81 Yes D No 

(k) Date the syllabus was last reviewed 

[81 Yes D No 
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For campuses participating in Title I V that have lecture courses in credit hour programs or clock-to-credit hour programs only: 

(1) Out-of-class work assignments that support the learning objectives for the course 

D Yes [81 No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes [81 No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-I-513(a) and Glossary): Not all course syllabi in the programs identify out-of-class work assignments that support the 
kaming objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of-class wor 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time associated with work 
assignments. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[81 Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[81 Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[81 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Academic associate's degree in Computer Drafting and Design: 9. 

Bachelor's degree in Construction Management: 3. 

Academic associate's degree in Drafting and Design Technology: no graduates, new degree program. 

How many calls to employers or graduates were successful? 

Academic associate's degree in Com_puter Drafting and Design: 9. 

anagcmcnt:3) 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Academic associate's degree in Com utcr Drafting and Desigri: 9 

Bachelor's degree in Construction Management: 3. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[81 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
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0 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

0 Yes 0 No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 

(Section ~-2-503): The campus does not currently have a written policy that accurately reflects the [u.S. Department of Education's 
definition for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" 
section of the catalog on pages 53 and a breakdown of clock hours to quarter credit hours under "Residence Courses" on age 54. The 
"Residence Courses" section refers to clock hours of "outside preparation" but does not state what qualifies as "outside preparation" 
and if "outside preparation" involves out-of-class assignments that are included as any percentage of the final grade of a course. The 
team also observed the policy regarding homework in the "homework" section on page 54 of the catalog that states each course will 
have "varying amounts of homework and outside class preparation depending on the course, faculty member and the student's progress 
in the course." There is no explanation in these sections regarding the credit and quarter hour conversions relating to out-of-class work 
assignments. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section nwnber in parentheses and explain: 

(Section lJ-1-513(a and Glossary: Not all course syllabi n the programs identify out-of-class work ssigrunents that support the 
learning objectives for the course or the ,ninimum amount of. time a student s expected 1to spend on completion of out-of-class wor 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team do not specifically identify what activities arc~n-class or out-of-class activities and there ·s no minimum time associatcd~ ith 
work assignments. However, complete descri tion of the course assignments were identfied in the instructor's ide handout in one of 
the clas es ut not in the syllabus. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0Yes 0No 

(b) Instructional equipment 

0Yes 0No 

( c) Resources 

0Yes □ No 

( d) Personnel 

0Yes 0No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS. OCCUPATIONAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S. AND BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

0Yes 0No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

OCCUPATIONAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S. BACHELOR 'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
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0 Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

0Yes □ No 

ACA DEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

0 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9 .4 7 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

0 Yes D No DNA, (no students in the third and fourth years) 

9 .48 Reviewed at AAC 

GENERAL COMMENTS: 

The faculty pool for both associate and bachelor's degrees include professionals with industry accomplishments and related academic 
experiences as well as certifications in Leadership in Energy and Environmental Design (LEED) or ADDA. The team was impressed by the 
attention placed on student tutoring in the learning resource center. On the first visit day, the team observed students and staff discussing 
work assignments in the room adjacent to the learning resource center. As Sheryl Berly - Wolff, library assistant, reported the students, 
tutors, and adjunct faculty members meet in the common area adjacent to the learning resource center or an open room. A student worker 
and tutor helps students enrolled in computer drafting and design courses. A bulletin board designated for tutoring is easy to find in the 
learning resource center. Right below the bulletin board, the students can find a tutor request fonn. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Criminal Justice 
Academic Associate's Degree in Criminology and Forensic Technology 
Bachelor's Degree in Criminal Justice 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Kathy Recd Kell s the departmcnt~ hair for the Criminal Justice department at the ffillric'hnical Institute, cmpe campus. 
Prior to er promotion o department chair, Ms. Kell had been employed for ifjve years as an adjunct · nstructor · n the Criminal 
Justice department. !Before coming to JTT Technical nstitute, Ms. l[(ell was an adult probation officer with the Maricopa County 
Probation Department where she was employed there for QO years. s. Kell received an!}issociate's clegree inj;Administration of 
Justice from Mesa Community College then received a bachelor's degree in Sociology from Arizona State Univc ·t nd a master's 
degree in Education in Counseling and Human Relations from Northern Arizona University. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

0Yes 0No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

0Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

0Yes 0No 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

0 Yes D No D Not applicable (new branch only) 

The 2011 Campus Effectiveness Plan (CEP) p rovides the following data regarding the retention rates for the three criminal justice 
programs: 
Academic associatc's degree in Criminal Justice retention rate is 71.5%. _ _, __ _, ___ ....,.,,__,.,,__..,..,, __ 
Academic associate's degree in Criminology and Forensic Technology retention rate is not !!QPlicable at this time. 
Bachelor's degree in Criminal Justice retention rate is 78.9%. 

(b) Student placement rate of 58% 

D Yes 0 No D Not applicable (new branch only) 

The 2011 Campus Effectiveness Plan (CEP) provides the following data regarding the glacement rates for the three criminal justice 
programs: 
Academic associatc's degree in Criminal Justice placement rate is 53.9% . .._~--~---,.,--,.-,-~~-­
Academic associate's degree in Criminology and Forensic Technology retention rate is not ~Iicable at this time. 
Bachelor's degree in Criminal Justice retention rate is 75%. 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 

0Yes 0No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Documentation consisting of signed official request fonns and student waiver agreements indicate the criminal justice program had 
conducted two field trips in 2012. A field trip in January to the Phoenix crime lab was attended by 16 students and a field trip to the 
Maricopa County Sheriff Office in August was attended by 18 students. There is a program advisory board for the criminal justice 
department and records reviewed by the team indicate there was a meeting in May of2012 attended by nine members of the local 
criminal justice community. 

9.08 Are these resources sufficient? 

0Yes 0No 

9 .09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0No 
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9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No C8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No C8J NA 

9 .14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

C8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

C8J Yes D No 

(b) Course numbers 

C8J Yes D No 

(c) Course prerequisites and/or corequisites 

C8J Yes D No 

(d) Instructional contact hours/credits 

C8J Yes D No 

(e) Learning objectives 

C8J Yes D No 

(f) Instructional materials and references 

C8J Yes D No 

(g) Topical outline of the course 

C8J Yes D No 

(h) Instructional methods 

C8J Yes D No 

(i) Assessment criteria 

C8J Yes D No 

(j) Method of evaluating students 

C8J Yes D No 

(k) Date the syllabus was last reviewed 

C8J Yes D No 

For campuses participating in Title IV that have lecture courses in credit hour programs or dock-to-credit hour programs only: 

( I) Out-of-class work assignments that support the learning objectives for the course 

D Yes C8J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes C8J No 
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If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Not all course syllabi in the programs identify out-of-class work assignments that support the 
learning objectives for the course or the ininimum amount of time a 1,tudent is expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time associated with work 
assignments. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

0 Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

i:8]Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes O No ONA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

For the academic associate's degree in Criminal Justice four calls were attempted. 
In the academic associate's degree in Criminology and Forensic Technology there are no graduates. 
For the bachelor's degree in Criminal Justice four calls were attempted. 

How many calls to employers or graduates were successful? 

For the academic associate's degree in Criminal Justice two calls were successful. 
In the academic associate's degree in Criminology and Forensic Technology there are no graduates. 
For the bachelor's degree in Criminal Justice one call was successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

For the academic associate's degree in Criminal Justice two calls verified employment. 
ln the academic associate's degree in Criminology and Forensic Technology there are no graduates. 
For the bachelor's degree in Criminal Justice one call verified employment. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes O No 1:8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

1:8] Yes O No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

D Yes 1:8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parenthe.se.s and explain: 

(Section 2-2-503): rrhe campus does not currently have a written policy that accurately reflects the U.S. Department of Education's 
definition for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" 
section of the catalog on pages 53 and a breakdown of clock hours to quarter credit hours under "Residence Courses" on page 54. The 
"Residence Courses" section refers to clock hours of "outside preparation" but does not state what qualifies as "outside preparation" 
and if "outside preparation" involves out-of-class assignments that arc included as any percentage of the final grade of a course. The 
team also observed the policy regarding homework in the "homework" section on page 54 of the catalog that states each course will 
have "varying amounts of homework and outside class preparation depending on the course, faculty member and the student's progress 
in the course." There is no explanation in these sections regarding the credit and quarter hour conversions relating to out-of-class work 
assignments. 
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9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes r8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): Not all course syllabi in the programs identify out-of-class work assignments that support the 
~earning objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team did not indicate that out-of-class work was required and out-of-class work assignments were not included as any percent of the 
final grade. 

9 .24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

r8] Yes D No 

(b) Instructional equipment 

r8J Yes D No 

( c) Resources 

r8J Yes D No 

( d) Personnel 

r8J Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOCJATE'S, AND BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

r8] Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

r8] Yes D No 

OCCUPATIONAL ASSOCJATE'S. ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

r8] Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

r8l Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

r8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 
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9 .44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9 .4 7 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

[8J Yes D No DNA, (no students in the third and fourth years) 

9 .48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Bachelor's Degree in Information Systems Security 
Bachelor's Degree in Information Systems and Cybersecurity 
Academic Associate's Degree in Information Technology/Computer Nerwork Systems 
Academic Associate's Degree in Network Systems Administration 

9 .0 I See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Jerhemy Waldon ,s Chair of the :School of nformation [fechnology. Mr. iWaldon polds a 111aster's degree ·n nformation 
Systems from National University ·n LaJolla, California and a bachelor's degree in Software Engineering from the University of 
Advancing echnolgyUn cmpc, Arizona. IHelJs an accomplished professional with both [T work experience and teaching 
experience. He has been employed as~ n instructor by ITT echnical Institute since 2008 and as chair ince 2010. He also holds a 
certificate as a Microsoft Certified Professional MCP . 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8'.)Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[8'.)Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8'.)Yes □ No 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8J Yes D No [8J Not applicable (new branch only) 

(b) Student placement rate of 58% 

[8J Yes D No [8J Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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The team found evidence that community resources are used to enrich the IT programs. There is documentation of field trips and 
minutes from combined Program Advisory Committee (PAC) meetings detailing breakout sessions by campus. The local chapter of 
the Information Systems Security Association (ISSA) meets on campus as does the Sonora Desert Chapter of the Security Users 
Group. Students have the opportunity to attend the meetings and network with IT professionals. Students are invited to join the IT 
club. This group holds regular meetings and Saturday BBQ's. IT professionals also attend giving students additional opportunities 
to network with professionals. 

9.08 Are these resources sufficient? 

~Yes 0No 

9 .09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No ~ NA 

9.14 ReviewedatAAC 

9.15 Are course prerequisites being fo llowed? 

~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

~Yes □ No 

(b) Course numbers 

~Yes 0No 

(c) Course prerequisites and/or corequisites 

~Yes 0 No 

( d) Instmctional contact hours/credits 

~Yes 0No 

(e) Learning objectives 

~Yes 0 No 

(f) Instmctional materials and references 

~Yes 0No 

(g) Topical outline of the course 

~Yes 0No 

(h) Instmctional methods 

~Yes 0No 

(i) Assessment criteria 
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[81 Yes D No 

(j) Method of evaluating students 

[81 Yes D No 

(k) Date the syllabus was last reviewed 

[81 Yes D No 
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For campuses participati11g in Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes [81 No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

□ Yes [81 No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Not all course syllabi in the programs identify out-of-class work assignments that support the 
foaming objectives lror the course or the minimum amount of time a student is expected to spend on completion of out-of-class work 
assignments. ,Although the campus provided samples of some graded homework assignments and students confirmed homework 
assignments, the majority of syllabi provided to the team do not specifically identify what activities are in-class or out-of-class activities 
and there is no minimum time associated with work assignments. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[81 Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[81 Yes D No 

9.19 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[81 Yes D No [81 NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

NOTE: Bachelor's degree in lnfonnation Systems and Cybersecurity--no graduates 

NOTE: Academic associate's degree in Network Systems Administration--no graduates. 

Bachelor's de rec in Information S)'.stcms Securit)'.--five calls were attcm~ 

Academic associate's degree in Information Technology/Com uter Network Systems--four calls were attem ted. 

How many calls to employers or graduates were successful? 

Bachelor's degree in Infom1ation Systems Security--three calls were successful. 

Academic associate's degree in Information Technology/Computer Netv,ork Systems--three calls were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Bachelor's degree in Information Systems Security--three calls confirmed employment. 

Academic associate's degree in Information Technolog)'./Computcr Network Systems--threc calls confirmed em lo)'.mcnt. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[81 Yes D No D Not Applicable 
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9.21 Does the campus participate in Title fV financial aid? 

0 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

0Yes 0No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 2-2-503): The campus docs not currently have a written policy that accurately reflects the U.S. Department of Education's 
definition for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" 
section of the catalog on pages 53 and a breakdown of clock )lours to quarter credit hours under "Residence Courses" on page 54. The 
"Residence Courses" section refers to clock hours of"outside preparation" but does not state what qualifies as "outside preparation" and 
if "outside preparation" involves out-of-class assignments that are included as any percentage of the final grade of a course. The team 
also observed the policy regarding homework in the "homework" section on page 54 of the catalog that states each course ill have 
"varying amounts of homework and outside class preparation depending on the course, faculty member and the student's progress in the 
course." There is no explanation in these sections regarding the credit and quarter hour conversions relating to out-of-class work 
assignments. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 3-l -513(a) and Glossary): Not all course syllabi in the programs identify out-of-class work assignments that support the 
learning objectives. ifhe team verified through conversations with faculty and students that homework assignments are given and 
evaluated; however, a majority of syllabi provided to the team did not indicate that out-of-class work was required. Out-of-class work 
assignments were not included as any percent of the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0Yes 0No 

(b) Instructional equipment 

0Yes 0No 

(c) Resources 

0Yes 0No 

(d) Personnel 

0Yes 0No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS. OCCUPATIONAL ASSOCIATE'S1 ACADEMIC ASSOCIA TE'S. AND BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

0Yes 0No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
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0 Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

0Yes □ No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

0 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9 .4 7 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

0 Yes D No DNA, (no students in the third and fourth years) 

9 .48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Bachelor's degree in Digital Entertainment and Game Design 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Alex Devereux is the chair of the School of Drafting and Design, and oversees the Digital Entertainment and Game Design 
program. He has two master's degrees in Education from Jones International University and a bachelor's degree in Civil 
Engineering from Illinois Insti tute of Te,chnology. Prior employment includes work as a manager and consultant for The Devereux 
Group, as a marketing consultant at George S. May, as a sales engineer at Sohio/BP Industrial Products, and liaison engineer at 
General Dynamics. He is a member of the International Game Developers Association, the National Association of Broadcasters, 
the eLeaming Guild, and the American Design Drafting Association; and has attended the Game Developers Conference, Serious 
Games Summit, and Digital Hollywood. Awards include best new character at the New York Licensing Show for BBC Characters, 
and best commercial show montage for the BeautiControl Show by the San Jose Advertising Association. He has also attended 
trainings in the use of Adobe, Macromedia, and AutoDesk software. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

0Yes 0No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

ISi Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

ISi Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

ISi Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes ISi No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 

ISi Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Community resources include field trips, guest speakers, and program advisory committee (PAC) meetings. Students participated in 
Avnet Tech Games, an annual college technology competition that provided students with the opportunity to apply their game 
development skills to real-world scenarios. Guest speakers include industry professionals and program alumni, such as Mr. Ken 
Smerz, president of Precision 3D Scanning, and Mr. Keith Sullivan, director at FITCH Phoenix Studio. Topics discussed during 
PAC meetings include program curriculum, industry trends, employment opportunities, equipment and software, and student 
workshops. 

9.08 Are these resources sufficient? 

ISi Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

ISi Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No ISi NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No ISi NA 

9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

ISi Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

a) Title and course descriptions 

ISi Yes D No 
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(b) Course numbers 

~Yes 0 No 

ACICS CENTRALLY CONTROLLED INSTITUTION (CC I) REEVALUATION - AAC RESPONSE 

(c) Course prerequisites and/or corequisites 

~Yes 0 No 

( d) lnstrnctional contact hours/credits 

~ Yes 0No 

(e) Leaming objectives 

~Yes 0No 

(f) Instrnctional materials and references 

~Yes 0 No 

g) Topical outline of the course 

~ Yes 0 No 

(h) Instrnctional methods 

~Yes 0No 

(i) Assessment criteria 

~Yes 0No 

(j) Method of evaluating students 

~Yes 0 No 

(k) Date the syllabus was last reviewed 

~Yes 0 No 
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For campuses participati11g in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 

(1) Out-of-class work assignments that support the learning objectives for the course 

□ Yes ~ No 

(m) A description of the minimum amount ohime a student is expected to spend on completion of the work assignments 

0Yes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support. the learning objectives for 
the course or the minimum amount of time a student is expected to spend on completion of out-of-class work assignments. Although the 
campus provided samples of some graded homework assignments, the majority of syllabi provided to the team do not specifically 
identify what activities are in-class or out-of-class activities and there is no minimum time associated with work assignments. 

9. 17 Do students confirm that they receive a comse syllabus and that it is followed? 

~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

1:8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

1:8] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
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Seven calls to employers and graduates were attempted. 

How many calls to employers or graduates were successful? 

Two calls to employers were successful. 

PAGE 50 OF 58 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Two calls where contact was made with employers confirmed the employment of the graduates as reported on the CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

(81 Yes D No D Not Applicable 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

9.21 Does the campus participate in Title IV financial aid? 

(81 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

D Yes (81 No D Not Applicable (Clock hour programs only) 

IfNo, insert the section number in parentheses and explain: 

(Section 2-2-503) The campus does not currently have a written policy that accurately reflects the U.S. Department of Education's 
definition for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" 
section of the catalog on pages 53 and a breakdown of clock hours to quarter credit hours under "Residence Courses" on page 54. The 
"Residence Courses" section refers to clock hours of "outside preparation" but does not state what qualifies as "outside preparation" 
and if "outside preparation" involves out-of-class assignments that are included as any percentage of the final grade of a course. The 
team also observed the policy regarding homework in the "homework" section on page 54 of the catalog that states each course will 
have "varying amounts of homework and outside class preparation depending on the course, faculty member and the student's progress 
in the course." There is no explanation in these sections regarding the credit and quarter hour conversions relating to out-of-class work 
assignments. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes (81 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning objectives. 
Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not 
indicate that out-of-class work was required and out-of-class work assignments were not included as any percent of the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

(81 Yes D No 

(b) Instructional equipment 

(81 Yes D No 

(c) Resources 

(81 Yes D No 

( d) Personnel 

(81 Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS. OCCUPATIONA L ASSOCIATE'S. ACADEMIC ASSOCTATE'S. AND BACHELOR'S DEGREES ONLY 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

ISi Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

ISi Yes D No 

OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOCIA TE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

ISi Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

ISi Yes D No 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9 .44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

ISi Yes D No D N A, (no students in the third and fourth years) 

9 .48 Reviewed at AAC 
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Student Survey Response Summary Graph 
Survey Question 

1.1. Do you have other 
postsecondary or college 
education? 

1.2. Did your admission's 
representative describe the 
transfer of credit policies and 
procedures accurately? 

Category I Count 

Yes 

No 

Yes 

No 

N/A 

I 

I 

4 

15 

11 

5 

3 

2.1. Did your admissions Yes I 19 
representative accurately state 
the enrollment process 
regarding the following? -
Courses and programs 

78.95 % 

PAGE 52 0 F 58 

- Yes 
- No 

- Yes 
- No 

- NIA 

- Yes 
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2.1. Did your admissions Yes 
representative accurately state 
the enrollment process No 
regarding the following? -
Services offered by the school 

2.1. Did your admissions Yes 
representative accurately state 
the enrollment process No 
regarding the following? -
Tuition and fees 

2.2. Did you receive a catalog Yes 
or provided access to an online 
catalog? No 

2.3. Did the catalog accurately Yes 
portray programs, services and 
policies of the institution? No I 

17 

2 

18 

14 

5 

14 

5 

PAGE 53 0 F 58 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school provide 
sufficient information for you 
to decide to enroll, without 
placing undue pressure? 

3.1. Do you receive financial 
aid? 

3.2. Are you aware of how 
your financial aid is packaged 
and what the repayment 
responsibilities are? 

3.3. Are you aware of your 
loan repayment obligations? 

Yes 

No 

Yes 

No 

N/A 

Yes 

No 

N/A 

Yes 

No 

N/A 

18 

19 

0 

17 

2 

18 

0 

2 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
- NIA 

- Yes 
- NIA 
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4.1. Do you know when you 
will complete your program? 

Yes 

No 

4.2. Are your instructors Yes 
available to provide additional 
help? No 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

4.4. Were textbooks available 
when you started classes? 

Yes 

No 

N/A 

Yes 

No I 

16 

4 

20 

0 

16 

4 

0 

18 

2 
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- Yes 
- No 

- Yes 

- Yes 
- No 

- Yes 
- No 
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4.5. In general, was sufficient Yes 
homework assigned to help 
you achieve course learning No 
objectives? 

5.1. Overall, I am satisfied Disagree 
with the quality of education I 
am receiving. Agree 

5.2. I would recommend this Disagree 
school to others. 

Agree 

19 

4 

16 

6 

14 

PAGE 56 0 F 58 

- Yes 
- No 

- Disagree 
- Agree 

- Disagree 
- Agree 
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SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summary Statement 

1 2-2-503 The campus does not cmTently have a written policy that accurately 
reflects the U.S. Department of Education's definition for credit hour 
programs that includes conversion ratios (pages 16, 29, 33, 38, 43, and 
47). 

2 3-1-112 There is no documentation that periodic progress reports are completed 
to ensure that the CEP's activities are implemented (page 7). 

4 3-1-513(a) and Not all course syllabi identify out-of-class work assignments that support 
Glossary the learning objectives for the course or the minimum amount of time a 

student is expected to spend on completion of out-of-class work 
assignments (pages 29, 33, 37, 38, 42, 43, 46, 47, 51 , and 52). 
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RECOMMEND A TIO NS 
The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not included in 
the report seen by the Council): 

CAMPUS 

• involve all faculty and administrators in an in-service session to fully explain the rationale and procedures relating to the ACICS 

criteria requirements for assigning credit for homework that became effective Fall 2012. 

LIBRARY 

I. Develop a supplement to the job description for the library assistant that includes the tutoring responsibilities which are extremely 
important in the campus retention efforts. 

2. Although library hours are explained to new students during their orientation sessions, post hours prominently outside the LRC for 

continuous reference. 

FACULTY 

• When preparing the schedule, consider Mr. Cammen Chan's qualifications and strengths and assign him exclusively to courses in 

electronics rather than electronics and infonnation technology. 
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CREDENTIAL 
EARNED 

Bachelor's Degree 

Bachelor's Degree 

Bachelor's Degree 

Academic Associate's 
Degree 

Academic Associate's 
Degree 

Academic Associate's 
Degree 

Bachelor's Degree 

Bachelor's Degree 

Academic Associate' s 
Degree 

Academic Associate's 
Degree 

Bachelor's Degree 

Academic Associate' s 
Degree 

Academic Associate's 
Degree 

Academic Associate' s 
Degree 

ACICS CENTRALLY C ONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

TORRANCE, CA 

AIR 

Retention & Placement 

Enroll: 
Full-

2011 

APPROVED Clock time/ Part-
PROGRAM TITLE Hrs. Qtr.Hrs. time Ret. Pia. 

Information Systems 2164 180 2910 NIA NIA 
and Cybersecuri ty 

Information Systems 2080 180 410 87.5% 100% 
Security 

**Project 2040 180 0/0 NIA NIA 
Management 

Netv,ork Systems 1058 90 8211 NIA NIA 
Administration 

**Mobile 1056 90 0/0 NIA NIA 
Communications 
Technology 

Information 1120 96 3210 77.2% 69.8% 
Technology -
Computer Net\vork 
Systems 

Electrical Engineering 2127 180 41/0 NIA NIA 
and Communications 
Technology 

Electronics and 2110 180 1510 83.6% 88.9% 
Communications 
Engineering 
Technology 

Electrical Engineering 1058 90 71/1 NIA NIA 
Technology 

Computer and 1120 96 4010 79.3% 80.5% 
Electronics 
Engineering 
Technology 

Construction 2100 180 410 87.5% 80% 
Management 

Drafting and Design 1058 90 3211 NIA NIA 
Technology 

**Graphic 1058 90 0/0 NIA NIA 
Communications and 
Design 

Computer Drafting 1140 96 2610 76.6% 71.4% 
and Design 
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2010 

Ret. Pia. 

NIA NIA 

88.9% 65% 

NIA NIA 

NIA NIA 

NIA NIA 

74.5% 47.5% 

NIA NIA 

86% 75% 

NIA NIA 

78.7% 59.5% 

95.8% 66.7% 

NIA NIA 

NIA NIA 

69.7% 43.8% 
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Bachelor's Degree **Business 1896 180 010 NIA NIA NIA NIA 
Management 

Bachelor's Degree #Project Management 1940 180 3910 100% NIA NIA NIA 
and Administration -
Project Management 
and Administration 
Option, Construction 
Option, Infom1ation 
Technology Option 

Academic Associate' s Business Management 970 90 2211 NIA NIA NIA NIA 
Degree 

Bachelor's Degree Criminal Justice 1880 180 36/1 93.9% 52.6% 68.3% 37.9% 

Academic Associate's Criminology and 98 1 90 3810 NIA NIA NIA NIA 
Degree Forensic Technology 

Academic Associate's Criminal Justice 1020 96 4313 77.5% 46.4% 70% 40% 
Degree 

Academic Associate's **Paralegal 98 1 90 010 NIA NIA NIA NIA 
Degree 

Academic Associate' s Paralegal Studies 1030 96 810 66.7% NIA 76.6% NIA 
Degree 

TOTAL 56218 
ENROLLMENT 

# The campus catalog lists this program as a separate entity with three available options for students. The options and the enrollment 
in each: 

• Project Management (Project Management and Administration Option) - 27 enrolled 

• Project Management (Construction Option) - 12 enrolled 

• Project Management (lnfonnation Technology Option) - 0 enrolled 

** The campus catalog listed five (5) programs that contained no students and were not evaluated by the team. The following are the 
programs with an explanation of the institution's plans regarding each program: 

• Bachelor's degree in Project Management - The campus has no plans to enroll future students in this program. 

• Academic associate's degree in Mobile Communications Technology - The campus has no plans to enroll future 
students in this program. 

• Academic associate's degree in Graphic Communications and Design - The campus has no plans to enroll future 
students in this program. 

• Bachelor's degree in Business Management - The campus has no plans to enroll future students in this program. 

• Academic associate's degree in Paralegal - The campus has no plans to enroll future students in this program. 
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INTRODUCTION 

The ITT Technical Institute, Torrance, California campus is one of over 145 ITT/ES! Technical Institutes in 38 states. This nationwide 
system of colleges provides career-focused degree programs to over 80,000 students. The local campus opened in October 1986 in 
Carson, California and moved to its present location in March 2011 . Enrollment has grown to a population of just under 600 students 
in 24 programs at the associate and baccalaureate levels. The campus is located in a modern stand-alone building in an upscale 
business/commercial park northeast of downtown Torrance. The campus listed 278 graduates on the 201 1 Campus Accountability 
Report (CAR) with a placement rate of 68.8%. There is ample parking for students, faculty, and staff and the ingress and egress of the 
facility is excellent. Access from any point in Torrance and the surrounding areas is ensured by the campus proximity to Interstates 
405 (San Diego Freeway) and 110 (Harbor Freeway). 

The student population is 75% male and students' ages fall into non-traditional age ranges. Forty percent of students are Hispanic, 4% 
Caucasion, 14% African American and, 4% Asian American (37% of students polled declined to volunteer information for the 
demographic question and were listed as "undisclosed") . The team was impressed with the detail to which the facilities are maintaine 
and the appearance of the campus is exemplary. The walls of the facility are decorated with ITT information regarding career choices 
and the available job markets in each programmatic area. In addition, the following items were thoughtfully displayed at various wall 
locations/dis la s around the facili : 

• Numerous display cases where each program provided examples of hardware and software used in the classroom. 
• "Program Wheels" for each program showing the curriculum of each program and the appropriate employment opportunities. 
• Pictures ofrecent Torrence graduates in caps and gowns and listings of Honor Society graduates and Dean's Lists honorees. 
• A Student Life resentation to regare new tudents on what to ex ect in their cam(!u activitie . 

The spacious meeting/work room provided the large team was electronically equipped with wired Internet connections and with 

all the materials necessary for the accomplishment of the visit mission. Campus administrative personnel made daily snacks 

and refreshments available for the benefit of the team. 
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1. MISSION 

1.01 Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 

[8] Yes O No 

1.06 Is the campus committed to successful implementation of its mission? 

[8] Yes ONo 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[8] Yes O No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[8] Yes O No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[8] Yes ONo 

The characteristics of the student population. 

[8] Yes ONo 

The types of data that will be used for assessment. 

[8] Yes O No 

Specific goals to improve the educational processes. 

[8] Yes O No 

Expected outcomes of the plans. 

[8] Yes ONo 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

[8]Yes O No 

Student placement. 

[8]Yes O No O Not Applicable (new branch only) 

Level of graduate satisfaction. 

[8]Yes O No O Not Applicable (new branch only) 

Level of employer satisfaction. 

[8]Yes O No O Not Applicable (new branch only) 

Student learning outcomes. 

[8] Yes O No 
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1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

The campus is presently assessing the following instruments to measure student learning outcomes: 

• Capstone Courses - These courses are designed to review all the central areas of a particular program and an exemplary grade 
in the class is predictive that students have learned what they were supposed to learn in the curriculum. 

• Capstone Assessment Data - Assessment rubrics are utilized in addition to course grades to further identify any deficiencies in 
each curriculum. 

• Student Engagement - This is measured by student attendance and the ability to complete program courses. 

• Student Success - Student success is measured by dividing the number of passing students by the number of student attempts 
(a student attempt is counted when a student sits for a section). 

The first two of these measures are recognized in the Criteria as examples of effective assessment evaluation of student learning 
outcomes. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[2l Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[2l Yes D No D Not Applicable 

How the data was collected. 

[2l Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

[2l Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 

[2l Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

[2l Yes D No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

The campus is cun·ently undertaking the following specific activities to meet their retention goals: 

• Utilize specific areas of faculty meetings to discuss high risk students. 

• Implement "Attendance Best Practices" among faculty and staff. 

• Utilize Weekly Engagement Report to analyze staff and trends. 

• Coach low-performing instructors on retention best practices. 

The campus is currently undertaking the following specific activities to meet their placement goals: 

• Create individual "game plans" for each pre-graduate to ensure maximum success. 

• Optimize the use of social media as a tool in finding employment opportunities. 

• Continue to improve the career planning calendar to target pre-graduates for career training. 

• Conduct "reputation building" events to strengthen the college's relationship to the community. 

1.16 Does the campus have documentation to show the following? 
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(a) That the IEP has been implemented. 

[2] Yes D No 

(b) That specific activities listed in the plan have been completed. 

[2] Yes D No 

(c) That periodic progress reports have been completed. 

[2] Yes D No 
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1.17 Who is responsible for implementing and monitoring the CEP? Desc1ibe this individual's qualifications. If a committee is utilized 
please describe the committee. 

Mr. Richard Kwon, acting director, is responsible for implementing and monitoring the CEP. Mr. Kwon holds a bachelor's degree 
in English from California State University - Long Beach; a master's degree in Education from Pepperdine University in Malibu, 
California; and a juris doctorate from Chapman University - School of Law in Orange, California. Mr. Kwon has previous 
experience in career education as a teacher at the Sylvan Leaming Center and the Art Institute, as an assistant dean at Westwood 
College, and as an academic affairs administrator at ITT s ince 2010. He was named acting director in September 2012. The CEP 
Committee (Team) consists of: 

• Director (Acting Director) 

• Dean 

• Associate Dean(s) 

• Director of Finance 

• Director of Recruitment 

• Director of Career Services 

• Registrar 

• Faculty Representative from each School of Study 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

[2] Yes D No 
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2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.0 I ls the following information regarding the campus appropriately stated in the catalog? 

( c) Names of the administrators. 

l:8J Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

l:8J Yes D No 

(b) Provide them with constant and proper supervision? 

l:8J Yes D No 

(c) Evaluate their work? 

1:8J Yes D No 

2.03 Is the administration of the campus efficient and effective? 

l:8J Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

l:8J Yes D No 

(b) Know the person to whom they report? 

1:8J Yes D No 

(c) Understand the standards by which the success of their work is measured? 

1:8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

l:8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

l:8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

l:8J Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 

l:8J Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 
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3. ADMINISTRATION 

3.0 I ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 
workshop within 18 months prior to the final submission of the self-study? 

[8JYes 0No 

3.02 Are all staff well trained to carry out administrative functions? 

0 Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

Mr. Richard Kwon, acting director, is the chief on-site administrator. As previously noted, Mr. Kwon holds a bachelor's degree in 
English from California State University - Long Beach; a master's degree in Education from Pepperdine University in Malibu, 
California; and a juris doctorate from Chapman University - School of Law in Orange, California. Mr. Kwon has previous 
experience in career education as a teacher at the Sylvan Leaming Center and the Art Institute, as an assistant dean at Westwood 
College, and as an academic affairs administrator at ITT since 2010. Mr. Kwon was named acting director in September 2012. 

3.04 Does the campus list degrees of staff members in the catalog? 

0 Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 

0Yes 0No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

[8JYes 0No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

0 Yes D No 

(t) Jnstructional resources. 

[8JYes 0No 

(g) Supplies and equipment. 

0 Yes 0No 

(h) The school plant. 

0 Yes D No 

(i) Faculty and staff. 

0Yes 0No 

G) Student activities. 

0 Yes D No 

(k) Student personnel. 

0Yes 0No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
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[8JYes 0No 

3.12 Are appropriate transcripts maintained for all students? 

[8JYes 0No 
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3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

[81 Yes D No 

3. 14 Are student records protected from theft, fire, water damage, or other possible loss? 

[8J Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

[8J Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

[8J Yes D No 
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4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

A total of 50 tiles were reviewed during this campus visit. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

There are numerous actions taken by the corporate staff and the campus director of recruitment to ensure student relations reflect 
high ethical standards. The steps include: recruiters being certified by ITT and observations of phone calls, presentations, and 
student contact. The department has an open atmosphere with cubicles which allows for the direct supervision in all aspects of the 
daily activity of the recruiters. 

4.03 Does the campus have appropriate admissions criteria? 

[gJ Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes [gJ No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions c1iteria)? 

[gJ Yes ONo 

4.06 reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

[gJ Yes D No 

4.08 Is the admissions policy administered as written? 

i:8]Yes ONo 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Mr. Luis Castro has been the director of student recruitment at this campus since April 2011. Mr. Castro is a retired gunnery 
sergeant from the US Marine Corps and is president of Platinum Properties, Inc. He holds a bachelor's degree in Management 
from Pepperdine University and a California real estate broker's license. 

4.10 Describe the process for the recruitment of new students. 

The process for recruitment of new students begins with a student making contact thrnugh adve11isements created, produced, and 
distributed by the corporate staff members in charge of advertising and promoting the campus. Once a contact is made, based on 
the advertisement method observed, the information is referred to a recruiter at the campus. The recruiter telephones the 
prospective student and invites the student to visit the campus for an interview and tour. Once the prospective student appears at 
the campus, has listened to the presentation, and has taken the tour, the interested student will begin the enrollment process of 
taking the enrollment test and consulting with the financial aid coordinator. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

[gJ Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 

[g!Yes ONo 

(b) Services. 

[gJ Yes ONo 

( c) Tuition. 
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0Yes 0No 

(d) Terms. 

0Yes 0No 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

(e) Operating policies. 

0Yes 0No 
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4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 

0Yes 0No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

0Yes 0No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

0Yes 0No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 

0Yes 0No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

0Yes 0No 

4.17 reviewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 

0 Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

0Yes 0No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

0Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

The standards of satisfactory academic progress policy are stated on page 67of the ITT 2012-2013 Catalog, Volume 59. 

4.22 Does the standards of satisfacto1y academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal program length. 

0Yes 0No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

0Yes 0No 

(c) Procedures for re-establishing satisfactory academic progress. 

0Yes 0No 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

0Yes 0No 
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Incomplete grades. 

1:8] Yes D No 

Repeated courses. 

i:8]Yes ONo 

Non-punitive grades. 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

1:8] Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

1:8] Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

1:8] Yes D No 

An appeal process. 

1:8] Yes D No 

An extended-enrollment status. 

D Yes D No 1:8] Not Applicable (institution does not offer) 

The effect when a student changes programs. 

1:8] Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

1:8] Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

1:8] Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

1:8] Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

1:8] Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 ls SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 

i:8]Yes ONo 

4.26 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum COPA of 2.0 on a scale of 4 .0 or its equivalent? 

1:8] Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

1:8] Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

i:8]Yes ONo 

4.29 Are students allowed to remain on financial aid during the probationary period? 

1:8] Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student info1med of this policy? 

1:8] Yes D No 
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4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

[gl Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No [gl Not Applicable (institution does not have extended enrollment and/or does not pat1icipate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No [gl Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 

[gl Yes D No D Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 

[gl Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

The administrator of satisfactory academic progress is the dean, Mr. Edgar Chavez. Mr. Chavez's background includes holding 
different positions in the ITT system since I 995. Mr. Chavez holds an associate's and bachelor's degree in Electronics Engineering 
Technology from ITT Tech and a master's degree in Computer Science from Azusa Pacific University. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

[gl Yes D No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 

[gl Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

[gl Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

[gl Yes D No 

(b) Dates for the posting of tuition. 

[gl Yes ONo 

(c)Fees. 

[gl Yes D No 

(d) Other charges. 

[gl Yes D No 

(e) Payments. 

[gl Yes D No 

(f) Dates of payment. 

[gl Yes ONo 
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(g) The balance after each transaction. 

1:8] Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

i:8]Yes ONo 

lfYes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

1:8] Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

1:8] Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

1:8] Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

1:8] Yes D No 

4.45 ls the campus following its stated refund policy? 

1:8] Yes D No 

4.46 Does the campus offer financial aid? 

1:8] Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Mr. Ruben Rivera is the director of student financial aid. Mr. Rivera began as a financ ial aid coordinator with ITT in 2008 and 
became the director in July 2012. Mr. Rivera holds a bachelor's degree in Finance from California State University - Long Beach 
and a master's degree in Business Administration from the University of Phoenix. 

4.48 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 

1:8] Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 

1:8] Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 

i:8]Yes ONo 

4.5 I Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The financial aid office remains current on regulation and policy changes by participating in the California Association of Student 
Financial Administrators (CASFA), corporate webinars, emails, conference calls, and access to the corporate financial aid portal. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

1:8] Yes D No 

4.53 Does the campus prov ide discounts for cash received in advance of the nomrnl payment schedule? 

OYes i:8]No 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
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Student services personnel are very active in providing appropriate needs to students. Tutoring, academic counseling, student 
orientation, and personal counseling are a few of the methods used for students in need of such services. Additional assistance 
includes help with transportation, housing, and part-time employment. The learning resource center is appropriately equipped to 
help students with after-school homework and extra tutoring by instructors. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 

[81 Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
CZ] Yes O No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Mr. Zohaib Samana is responsible for the oversight of counseling students on employment opportunities. Mr. Samana holds a 
bachelor's degree in Business Economics from the University of California. His work experience includes career services positions 
at Devry, lnc prior to joining the campus. 

4.58 Does the institution offer employment assistance to all students? 

[81 Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes CZ]No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 

[81 Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

[81 Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[81 Yes ONo 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 

At the time of accepting financial aid for tuition payments, students participate in a computerized financ ial aid entrance exam that 
explains the repayment obligations. After that, the student is again counseled on the repayment obligations as each disbursement is 
made to their account. When students leave school due to withdrawing or graduating, a financial aid exit exam is given that meets 
the qualifications of the Federal Department of Education. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

Students are encouraged to participate in a variety of extracurricular activities which include: 

• Student clubs and professional organizations 

• Alpha Beta Kappa Honor Society 

• Community Blood Drives 

• Annual American Red Cross CPR classes 

• Quarterly Student Honors Award Certificates 

• LRC Tutoring Services 

• Quarterly Student Appreciation Days 
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GENERAL COMMENTS: 

The team fe lt that student files were exceptionally well-organized and allowed for easy evaluation and tracking of student activity 
throughout the enrollment. 
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5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 

0Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Mr. Edgar Chavez is the campus dean and oversees the educational activities of all programs at the campus. As previously stated, 
Mr. Chavez holds an associate's and bachelor's degree in electronics engineering technology from ITT Technical Institute in 
Anaheim, Ca. and a master's degree in computer science from Azusa Pacific University. Mr. Chavez has been employed by ITT 
Technical Institute since 1995 as an instructor, associate dean, and supervisor of the library resource center in 2004. Mr. Chavez 
was promoted to his current position of dean in 2009. Additionally, Mr. Chavez has memberships in professional organizations 
and numerous documented professional development activities and in-service attendance. Mr. Chavez is well-qualified to oversee 
the educational activities of all programs at this campus. 

5.03 Does this person have appropriate academic or experiential qualifications? 

0Yes 0No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 

All program administrators report directly to the dean, Mr. Edgar Chavez. General education faculty members report to the 
associate dean, Mr. Dustin Pluta. Mr. Pluta reports directly to the dean. This reporting system allows program administrators 
sufficient authority and responsibility for the development and administration of their programs. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 

0Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

0Yes 0No 

5.07- reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

0Yes 0No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

0Yes 0No 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

0Yes 0No 

5 .11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

0Yes 0No 

5 .12 What provisions are made for individual differences among students? 
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The campus provides several different types of provisions for individual differences among students. These provisions begin 
during the student's admission process. Prior to admission, students may ask to have their prior college transcripts reviewed for 
possible acceptance of transfer credits in lieu of retaking related courses. In addition, prior to admission, students may request to 
be granted credit for prior knowledge or competency in specific areas. Student must demonstrate such knowledge or skills by 
completing a proficiency examination and/or a project acceptable to the campus. 

Once the student has begun taking classes, provisions are made for both the under-achieving and exceptional students. Under­
achieving students are advised by their individual faculty member and the appropriate program chair. Based on a determination of 
the student's needs, specific tuto1ing is then recommended. Tutoring is scheduled through the Leaming Resource Center (LRC). 
Exceptional students are encouraged, by their individual faculty member, to complete extra assignments and to assist other 
students. Students with learning disabilities are accommodated based on their individual ADA requirements. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

Regular faculty meetings are held, along with regular department meetings and program advisory committee meetings. At these 
meetings the curriculum is discussed and recommendations made for changes. Recommendations presented to the local ITT 
curriculum committee are forwarded to the corporate office curriculum committee for consideration. 

Additionally all faculty have access to the online Faculty Collaboration Portal. Faculty members may make curriculum 
recommendations on a 24/7 basis through this portal. 

5 .14 Does the faculty participate in this process? 

[81 Yes ONo 

5.15 - reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

[81 Yes D No D NA ( institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

[81 Yes ONo 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

1:81 Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19) 

Facilities 

[81 Yes D No 

Instructional equipment 

1:81 Yes ONo 

Resources 

1:81 Yes D No 

Personnel 

1:81 Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

[81 Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 

[81 Yes ONo 
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5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

[gl Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

[gl Yes D No 

5.23 Have facu lty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association oflnternational Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 

[gl Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

[gl Yes D No 

If Yes, how is this documented? 

Each faculty member's personnel profile contains a list of in-service training programs attended along with documentation to 
support attendance. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

[gl Yes D No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[gl Yes D No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

[gl Yes D No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

D Yes [gl No 

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain: 

(Section 3-5-302): Mr. Kenneth Herrod is currently teaching the general education course, EG 468, Ethics. According to the 
syllabus and catalog, this course provides students the opportunity to explore competing ethical theories and thorough analysis and 
critical thinking to determine their own code of ethics. Mr. Herrod holds a bachelor's degree in Arts from the University of 
California-Berkeley and a master's degree in Liberal Studies from Fort Hays State University. Mr. Herrod does not have any 
degrees in ethics nor 18 hours of credit on his transcripts related to ethics. For example, neither of the transcripts reviewed 
documented any specific courses in ethical theories, ethical analyses, or the development of one's own code of ethics. 

5.31 - reviewed at AAC 

5.32 - reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 

[g!Yes 0No 

5.34 - reviewed at AAC 

5.35 - reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
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~Yes 0No 
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6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

s ituation and any other pertinent information). 

The Torrance, California campus of ITT echnical Institute is located at 2555 West 1901h Street, Suite 125. The physical plant 
consists of 30,000 square feet of space on the first floor of the facility and includes 19 classrooms, 5 computer laboratories 
( including one "mega-lab"), administrative offices for faculty and staff, a learning resource center, a book store, and appropriate 
restrooms. There is more-than-adequate parking for students, faculty, and staff and the proximity of the cam s to Interstates 405 
(San Diego Freeway) and 110 (Harbor Freeway) allow easy ingress and egress for day and evening students. 

Part of the first floor and the second floor of the facility are unoccupied and the basement space is occupied by Exxon Mobile. A 
unusual aspect of the well-maintained facility includes rumerous display cases that showcase various aspects of the progra111 
offerings of the campus along with student academic information and achievement. Each of the five schools (Information 
Technology, Electronics Technology, Drafting and Design, Business, and Criminal Justice) plus General Education has its own 
display case with examples of curriculum highlights. Other exhibits include: 

• ~ocal ITT graduates - Caps and gowns and pictures of students completing their graduation. 

• Honor Society students and Dean's Lists. 

• Examples of diplomas and certifications earned by graduates. 

• A section on Student Life showing various benefits of the local campus. 

6.02 Does the campus utilize any additional space locations? 

0Yes (g!No 

6.03 Does the campus utilize learning sites? 

D Yes (g!No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 

(gJ Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

(gJ Yes 0No 

(b) Instructional tools. 

(gJ Yes D No 

(c) Machinery. 

(gJ Yes D No 

6.06 ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

(gJ Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The catalog used during the evaluation site visit is ITT Technical Institute, Torrance, California, 2012-2013 Catalog, Volume 59. 

7.02 Does the self-study accurately portray the campus? 

0Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

0Yes 0No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

0Yes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

0Yes 0No 

( c) The names and titles of the administrators. 

0Yes 0No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

0Yes 0No 

(e) A statement of accredi tation 

0 Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

0Yes 0No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

0Yes 0No 

(h) An academic calendar. 

0Yes 0No 

(i) A full disclosure of the admission requirements. 

0Yes 0No 

(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 

0Yes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

0Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

0Yes 0No 

(m) A definition of the unit of credit. 

0 Yes D No D Not Applicable (The institution does not award credit) 



ED00030089

CL_Review015912 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

(n) A complete explanation of the standards of satisfactory academic progress. 

1:8] Yes D No 
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(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

1:8] Yes D No 

(p) The transfer of credit policy. 

1:8] Yes D No 

( q) A statement of the tuition, fees, and any other charges. 

1:8] Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

1:8] Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

i:8]Yes ONo 

(t) A statement describing the student services offered. 

1:8] Yes D No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

1:8] Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

i:8]Yes ONo 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

1:8] Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

1:8] Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

i:8]Yes ONo 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

1:8] Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

1:8] Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

1:8] Yes D No 

(b) Any additional or different admissions requirements for students taking distance education courses. 

D Yes D No 1:8] Not Applicable (there are no additional or different admissions requirements) 

( c) A description of any tests used to detennine access to distance education. 

D Yes D No 1:8] Not Applicable (no additional tests are given) 
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( d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 

[2] Yes D No 

(e) Costs and fees associated specifically with distance education. 

D Yes D No [2] Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendwn/supplement? 

D Yes [2] No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

0Yes 0No 

7.08 Is the catalog available online? 

[2] Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

[2] Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes [2] No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

0Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

[2] Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 

The campus advertises through television commercials, the Internet, mailers, and brochures. 

Are the advertisements under acceptable headings? 

[2] Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

[2] Yes D No (Skip to Question 7.14.) 

Jf Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

[2] Yes D No 

7.14 Does the campus utilize services funded by third parties? 

D Yes [2] No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

0Yes 0No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

[2] Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.0 l Does the campus develop an adequate base of library resources? 

0Yes 0No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

1:8] Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

1:8] Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

1:8] Yes D No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The current year's budget for the virtual library resources is $8,817.00. To date, $443.80 has been spent primarily for on-line 
subscriptions. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

1:8] Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

1:8] Yes D No 

8.12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

i:8]Yes ONo 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 

D Yes D No 1:8] Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8.18 Reviewed at AAC 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

1:8] Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

1:8] Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 

1:8] Yes D No 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Business Management 
Bachelor's Degree in Project Management and Administration - Project Management and Administration Option 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Rebecca Schiebrel, chair of the School of Drafting and Design, is assigned administrative responsibility for the School of 
Business. Ms. Schiebrel holds a master's degree in Business Administration from ITT Technical Institute and a bachelor's degree 
in Architecture from the University of Santo Tomas, Manila, Phillipines. Ms. Schiebrel sta1ied with ITT as a program chair in 
1991. In addition to her educational management and administration expe1ience, Ms. Schiebrel has over 8 years of experience in 
the field of architecture and project management. Ms. Schiebrel is assisted in administering the Project Management program by 
Mr. Garrett Whelan, chair of the School of Information Technology. Mr. Whelan holds bachelor's and master's degrees in 
Computer Science from Michigan Technological University. As chair, Mr. Whelan is responsible for the Project Management 
degree that was offered through the School of Information Technology. Mr. Whelan actively assists Ms. Schiebrel with faculty 
scheduling and student issues in the Project Management degree program. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

IZ] Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

IZ] Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

IZl Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

IZ] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No IZJ Not applicable (new branch only) 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

None of the degree programs reviewed had graduates in this review period. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Community resources are being used to enrich the programs. In May 20 I 2, Dr. Farideth Crowther was a guest speaker who talked 
to business students about entrepreneurship and topics such as teamwork and motivation. In August 2012, Mr. Mohd Kahn, project 
management instructor, took the project management students to an event sponsored by the Project Management Institute (PMJ) at 
the Hyatt Regency Hotel in West Lake to learn about the project development process. 

9.08 Are these resources sufficient? 

IZJ Yes D No 
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9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No 0NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

0Yes 0No 

(b) Course numbers 

0Yes 0No 

(c) Course prerequisites and/or corequisites 

0Yes 0No 

( d) Instructional contact hours/credits 

0Yes 0No 

( e) Leaming objectives 

0Yes 0No 

(t) Instructional materials and references 

0Yes 0No 

(g) Topical outline of the course 

0Yes 0No 

(h) Instructional methods 

0Yes 0No 

(i) Assessment criteria 

0Yes 0No 

G) Method of evaluating students 

0Yes 0No 

(k) Date the syllabus was last reviewed 

0Yes 0No 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
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(1) Out-of-class work assignments that support the learning objectives for the course 

D Yes 1:8] No 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

OYes l:8]No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include appropriate out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments 
were not included as any percent of the final grade. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

1:8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

1:8] Yes D No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No 1:8] NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

None of the degree programs reviewed had any graduates. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No 1:8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
1:8] Yes D No (Skip to question 9.24) 

9.22 Does the campus have w1itten documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
1:8:1 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
An addendum was observed in each syllabus that defined a quarter credit )lour to be the equivalent of: (a) at least 10 clock )lours of 
classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 
BO clock hours of extemship, practicum or clinical activities. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
Some samples of homework for the School of Business were provided in the team room. Instructors stated they knew the expectation to 
give homework and understood the hourly requirement. A class discussion with new project management students resulted in students 
reporting that )lomework is routinely given. Although new to the bachelor's degree in [Pr~ject Management program, these students 
recently graduated with associate degrees from various programs at )TI Torrance and students reported that regular )lomework was a 
part of each of their student experience. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8] Yes D No 
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(b) Instructional equipment 

1:8] Yes D No 

( c) Resources 

i:8]Yes ONo 

( d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

1:8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

i:8]Yes ONo 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

1:8] Yes D No 

9.31 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 

1:8] Yes D No 

9.33 Reviewed at AAC 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9 .41 Is enrollment in the second academic year of the t\vo-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
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The campus exhibited a strong cadre of experienced faculty members who are being appropriately utilized. In addition, there has 
been a proper focus on ensuring that there is representation among the Project Management faculty of individuals possessing the 
prestigious Project Management Professional (PMP) certification. A classroom observation of a business class for the associate's 
degree in Business Management showed a very dedicated, well-prepared instructor, Mr. Ono, who incorporated practical examples 
of real life products and corporations to build a facilitated session and promote understanding of business start-up investing 
options. Students were pleased with the instruction and support they have received at ITT Tech, Torrance. 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Information Systems and Cybersecurity 

Bachelor's Degree in Information Systems Security 

Academic Associate's Degree in Network Systems Administration 

Academic Associate's Degree in Infonnation Technology - Computer Network Systems 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

i:gj Yes D No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Garrett Whelan is the chair of Information Technology (IT) and holds bachelor's and master's degrees in Computer Science 
from Michigan Technological University. Having worked previously as a programmer with Smith's Aerospace, Mr. Whelan brings 
workplace experience in IT to the students in his programs. Mr. Whelan is actively engaged in earning an educational doctorate 
(Ed.D.) from California State University in Fullerton, California. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

i:gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

i:g]Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

i:g] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

i:gj Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

i:gj Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

he School of Information Technology utilizes numerous guest speakers. Recent speakers included the chief information officer o 
SpaceX who cliscussed interships and is company and an Information echnology IT) anager rom he os ~ngeles~choo 
district. These speakers expose students to IT and engineering professionals which appropriately enrich the content of the program 
A program advisory committee (PAC), composed of ind us rofessionals meets twice a )'ear to review the curriculum and make 
suggestions based on recent industJy standards 

9.08 Are these resources sufficient? 
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0Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [gjNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

0Yes 0No 

(b) Course numbers 

0Yes 0No 

(c) Course prerequisites and/or corequisites 

0Yes 0No 

(d) Instructional contact hours/credits 

0Yes 0No 

(e) Leaming objectives 

0Yes 0No 

(f) Instructional materials and references 

0Yes 0No 

(g) Topical outline of the course 

0Yes 0No 

(h) Instructional methods 

0Yes 0No 

(i) Assessment criteria 

0Yes 0No 

(j) Method of evaluating students 

[gj Yes D No 

(k) Date the syllabus was last reviewed 

0Yes 0No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

OYes IZ!No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes IZI No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include appropriate out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments 
were not included as any percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

IZI Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

IZI Yes □No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

IZI Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Academic associate's degree in Information Technology - Computer Network Systems - 7 

Bachelor's degree in Information Systems Security- 4 

There were no graduates in the bachelor's degree program in Information Systems and Cybersecmity and the academic associate's 
degree program in Network Systems Administration. 

How many calls to employers or graduates were succ-essful? 

The fo llowing number of calls, by program, was successful: 

Academic associate's degree in Information Technology - Computer Network Systems - 3 

Bachelor's degree in Information Systems Security - 3 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All of the calls where contact was made confim1ed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

IZI Yes D No D Not Applicable 

If No, insert "Section 3- l-303(a)" in parentheses and explain: 

All five placement waivers were validated. 

9.21 Does the campus participate in Title IV financial aid? 

IZI Yes D No (Skip to question 9.24) 
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9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
An addendum was observed in each syllabus that defined a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of 
classroom activities and at least 20 clock hours of outside preparation· (b) at least 20 clock hours of laboratory activi~ or (c) at least 
30 clock hours of cxternslliJ:>, J)!acticum or clinical activities. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Sample graded homework activities were observed and documented including research reports, review questions, and troubleshooting 
scenarios. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

( c) Resources 

~Yes 0No 

( d) Personnel 

[8J Yes D No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes 0No 

9.28 .ls the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Criminal Justice 

Academic Associate's Degree in Criminal Justice 

Academic Associate's Degree in Paralegal Studies 

Academic Associate's Degree in Computer and Forensic Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Lydia iberio is assigned to dminister the cademic programs. Ms. Liberio holds a "uris doctorate from ~oyola Law Schoo 
and bachelor's degree in Social Ecology from the niversity f California. Ms. Liberio has been em(!loyed at the cam us inc9 
April 2011 nd as served · n he capaci of ead mstructor, adjunct · nstructor, ~ nd pro am director. s. iberio has lso he let 
variousfi,ositions in he egal 1eld ince ctober !2000 ,·ncluding~ ng anager hljl egal cie artment associate ounsel nd 
senior litigation artner. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[8]Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8]Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[81 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes [8] No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

[8] Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The programs conduct field trips to local courts, law schools, municipalities, and the Federal Reserve Board. Student activities 
include weekly club meetings for Criminal Justice club students, mock trials and crime scene presentations, all of which are 
designed to provide students with real world application and hands-on experience in the field of Criminal Justice and related 
studies. 

9.08 Are these resources sufficient? 

[8] Yes D No 
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9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web s ite, accurately describe the program and its 
objectives? 

0Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No 0NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
0 Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
(d) Instructional contact hours/credits 
0 Yes 0No 
(e) Leaming objectives 
0Yes 0No 
(t) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
0 Yes D No 
(j) Method of evaluating students 
0 Yes D No 
(k) Date the syllabus was last reviewed 
0Yes 0No 
For cllmpuses pllrticipllti11g in Title IV tlwt have lecture courses in credit hour programs or c/ock-to-cre,lit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
0Yes 0No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes 0No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

0Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

0Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
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~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The fo llowing number of calls was made to employers for the following programs: 

Bachelor's degree in Criminal Justice - 5 

Academic associate's degree Criminal Justice - 5 
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There were no graduates in the academic associate's degree program in Paralegal Studies or the academic associate's degree 
program in Computer and Forensic Technology 

How many calls to employers or graduates were successful? 

The fo llowing number of calls, by program, was successful: 

Bachelor's degree in Criminal Justice - 4 

Academic associate's degree in Criminal Justice - 4. 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
repo11ed on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All of the calls where contact was made confim1ed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~Yes 0 No 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
he campus defines a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of classroom activities and at least 20 clock 

)lours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at )east 30 clock )lours extemship, practicum or 
clinical activities. ITT Technical Institute uses a "time based option" for establishing out-of class activities which would equate to two 
)lours of activity for every one hour of classroom time. The procedure for detennining credit hours is to divide the total rumber of 
classroom, laboratory, extemship, practicum and clinical hours by the conversion rations. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
Rubrics fur research assignments, capstones, discussion forum _postings and interviews demonstrating substantive academic rigor 
clefined per course were produced as well as supporting documentation for out-of class work. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

[81 Yes 0No 

( c) Resources 
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~Yes 0No 

(d) Personnel 

~Yes 0No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes 0No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[81 Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Academic associate's degree in Electrical Engineering Technology 

Academic associate's degree in Computer and Electronics Engineering Technology 

Bachelor's degree in Electrical Engineering and Communications Technology 

Bachelor's degree in Electronics and Communications Engineering Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Vaughn Grigsby is assigned to administer the Computer and Electronics Engineering Technology program (CEET), the 
Electrical Engineering Technology program (EET), the Electrical Engineering and Communications Technology program (EECT), 
and the Electronics and Communications Engineering Technology program (ECET). Mr. Grigsby, the program chair, holds a 
master's degree in Business Administration from ITT Technical Institute in Indiana, a bachelor's degree in Liberal Studies from 
Loyola Marymount College in California, and an associate's degree in Electronics from Southwest College in California. Mr. 
Grigsby has over 15 years of teaching electronics and over IO years of practical experience as an electronics technician. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

i:8]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

1:81 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:81 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

1:8] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

1:8] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

During the visit, documentation of community resources was provided the team for the (CEET) and the (ECET) programs. Guest 
speakers from industry were invited to speak on topics relevant to the students' programs and field trips to prospective employers 
such as ALJ Electronics Inc. and Southern California Edison were also arranged for the students. A review of the Program 
Advisory Committee (PAC) minutes indicated that PAC members have provided input to help students find entry-level positions 
as test technicians and associate engineers with their respective companies. 

9.08 Are these resources sufficient? 

1:8] Yes D No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8J Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes 0No [8JNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8J Yes 0No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
(d) Instructional contact hours/credits 
[8J Yes D No 
(e) Learning objectives 
[8J Yes D No 
(f) Instructional materials and references 
[8J Yes 0No 
(g) Topical outline of the course 
[8J Yes 0No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes 0No 
For cm,ipuses participati11g i11 Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No 
(m) A description of the minimum amount of ti.me a student is expected to spend on completion of the work assignments 
[8J Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

[8J Yes 0No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Academic associate's degree in Computer and Electronics Engineering Technology - 4 

Bachelor's degree in Electronics and Communications Engineering - 5 

Currently there are no graduates in the academic associate's degree program in Electrical Engineering Technology and the 
bachelor's degree program inBS EECT programs. 

How many calls to employers or graduates were successful? 

Associate degree in Computer and Electronics Engineering Technology - 4 

Bachelor's degree in Electronics and Communications Engineering - 5 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All the calls made confirmed the employment of graduates as reported in the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title TV financial aid? 
~ Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the P!Ocedures. 
HT Technical Institute defines a quarter credit hour to be the equivalent of(a) at least 10 clock hours ofclassroom activities and at least 
!20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 30 clock hours of extemship, 
practicum or clinical activities. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
he Team reviewed the following graded homework assignments: 

Course No. Title Program 
!ET1210 DC-AC Electronics ASEET 
!ET1220 Digital Fundamentals ASEE1l 
!ET245 Electronic Devices 2 ASCEET 

T345 Control Systems ASCEET 

iT3150 Automatic Industrial Controls BSEECl] 
T3280 Electrical Machines & Energy Conversion BSEECT 

!ET455 Digital Communications Systems I BSECE1] 
~T485 Capstone Project BSECET 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 
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~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

( c) Resources 

~Yes 0No 

( d) Personnel 

~Yes 0No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes 0No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's degree in Construction Management 

Bachelor's degree in Project Management and Administration, Construction Option 

Academic associate's degree in Drafting and Design Technology 

Academic associate's degree in Computer Drafting and Design 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Rebecca Schiebrel is assigned to administer the academic programs. Ms. Schiebrel holds a bachelor's degree in Architecture 
from the University of Santo Tomas in Manila, Philippines, and a master's degree in Business Administration from ITT Technical 
Institute. Ms. Schiebrel has over 8 years of experience in the fields of Architecture and Construction Management. She started her 
career at ITT Technical Institute in 1991. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8]Yes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[8l Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8l Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8l Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[8l Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team reviewed documentation of guest speakers and field trips that took place in 2012. These community resources are 
scheduled to enhance the students' experience and expose them to subjects related to the curriculum and their field of study. There 
was also documentation of a Program Advisory Committee (PAC) meeting held in April of 201 2 for the School of Drafting and 
Design. 

9.08 Are these resources sufficient? 

i:8]Yes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8l Yes ONo 
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9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [8J NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8J Yes 0No 

9. I 6 Is an appropriately detailed syllabus on fi le for each course that includes: 

(a) Title and course descriptions 
[8J Yes D No 
(b) Course nwnbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
C8J Yes D No 
(e) Leaming objectives 
[8J Yes D No 
(t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes 0 No 
U) Method of evaluating students 
[8J Yes □No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For campuses participating in Title JV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the comse 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assigrunents 
D Yes [8J No 
If No. insert the section number in arentheses, list the courses, and ex lain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include appropriate out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments 
were not included as an~ r ent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pmsuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
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0 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Academic Associate's degree in Computer Drafting and Design - 8 

Bachelor's degree in Construction Management - 8 
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CmTently, there are no graduates in the bachelor's degree program in Project Management and Administration - Construction 
Option and the academic associate's degree program in Drafting and Design Technology. 

How many calls to employers or graduates were successful? 

The following number of calls, by program, was successful: 

Academic associate's degree in Computer Drafting and Design - 4 

Bachelor's degree in Construction Management - 4 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All the calls where contact was made confomed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title TV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
he campus defines a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of classroom activities and at least 20 clock 

hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 30 clock hours extemship, practicum or 
clinical activities. ITT Technical Institute uses a "time based option" for establishing out-of class activities which would equate to two 
),ours of activity for every one hour of classroom time. The procedure for determining credit hours is to clivide the total ,iumber o( 
classroom, laboratory, extemship, practicum and clinical hours by the conversion rations. A clock hour is 50 minutes. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
he team reviewed graded assignments that were based on reading material s~cified in the syllabus. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0 Yes D No 

(b) Instructional equipment 

[8J Yes D No 

(c) Resources 

[8J Yes ONo 
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( d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 480F 56 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

i:8]Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1:8] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

1:8] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No D N A, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation Summary Statement (followed by report page number) 

3-l-513(a) and Glossary Not all syllabi include appropriate out-of-class work assignments that support the 
course learning objectives (pages 30, 35, 47). 

3-5-302 One faculty member is not qualified to teach one course they have been assigned 
(page 20). 
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RECOMMENDATIONS 
The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not included in 

the report seen by the Council): 

Institutional Effectiveness: 

• Although two excellent measures are presently being utilized to assess student learning outcomes in the Campus Effectiveness 
Plan (CEP), the campus should consider replacing the other two elements being used. "Student Engagement" and "Student 
Success" should be eliminated as assessment tools and replaced by measures recognized by the Council (GPA, CGPA, pre-post 
tests, portfolios, etc.). 

Relations with Students: 

• While compliant with Council standards, the campus could improve the manner in which SAP probationary students are notified 
of their status. A letter with signatures of all concerned could be developed and stored in the student's personal fi le. 

• Transfer of credit documentation could be better organized and placed in the student's file. 
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Student Survey Response Summary Graph 

Personify 
Id 

00016082 

Survey Question 

1.1. Do you have 
other postsecondary 
or college education? 

1.2. Did your 
admission's 
representative 
describe the transfer 
of credit policies and 
procedures 
accurately? 

2.1. Did your 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? - Courses 
and programs 

Category I Count 

Yes 

No 

Yes 

No 

N/A 

25 

24 

35 

8 

6 

Yes T 49 

48.98 % 
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- Yes 
- No 

- Yes 
- No 
- N/A 

- Yes 
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2.1. Did your 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? - Services 
offered by the school 

2.1. Did your 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? - Tuition 
and fees 

2.2. Did you receive a 
catalog or provided 
access to an online 
catalog? 

2.3. Did the catalog 
accurately portray 
programs, services 
and policies of the 
institution? 

Yes 

No 

Yes 

No 

Yes 

No 

Yes 

No 

T 

43 

6 

47 

2 

42 

6 

39 

9 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school 
provide sufficient 
information for you to 
decide to enroll, 
without placing undue 
pressure? 

3.1. Do you receive 
financial aid? 

3.2. Are you aware of 
how your financial aid 
is packaged and what 
the repayment 
responsibilities are? 

Yes 

No 

Yes 

No 

N/A 

Yes 

No 

N/A 

44 

4 

31 

14 

3 

33 

7 

8 
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- Yes 
- No 

- Yes 
- No 
- N/A 

- Yes 
- No 

- N/A 



ED00030119

CL_Review01 5942 

V ER. SEPT. 1 , 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

3.3. Are you aware of 
your loan repayment 
obligations? 

4.1. Do you know 
when you will 
complete your 
program? 

4.2. Are your 
instructors available 
to provide additional 
help? 

4.3. Are computers, 
lab equipment, etc. in 
good working order? 

Yes 

No 

N/A 

Yes 

No 

Yes 

No 

Yes 

No 

N/A 

34 

8 

6 

41 

7 

44 

3 

48 

0 

0 

6.67% 

12.50 % 
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- Yes 
- No 
- N/A 

- Yes 
- No 

- Yes 
- No 

- Yes 
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4.4. Were textbooks 
available when you 
started classes? 

4.5. In general, was 
sufficient homework 
assigned to help you 
achieve course 
learning objectives? 

5.1. Overall, I am 
satisfied with the 
quality of education I 
am receiving. 

Yes 

No 

Yes 

No 

Disagree 

Agree 

45 

3 

45 

3 

7 

41 
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- Yes 
- No 

- Yes 
- No 

- Disagree 
- Agree 
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5.2. I would 
recommend this 
school to others. 

Disagree 

Agree 

11 

37 
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- Disagree 
- Agree 
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C REDENTIAL 
EARNED (Acade mic 
A ssociate's, 
Bache lo r's,) 

Academic Associate' s 

Academic Associate's 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 
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PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

TUCSON, AZ 

Enro ll: 
Full-

APPROVED Clock time/Part-
PROGRAM TITLE Hrs. Qtr.Hrs. time Ret. 

Computer Drafting & 1140 96 11/1 74.3% 
Design 

Computer Electronics 1120 96 22/3 76.7% 
Engineering 
Technology 

Criminology & 98 1 90 4 1/7 na 
Forensics 
Technology* 

Crim inal Justice 1020 96 12/0 79.1% 

Drafting & Design 1058 90 46/5 na 
Technology* 

Electronic 1058 90 69/ 18 na 
Engineering 
Technology* 

Graphic 1058 90 7/2 na 
Communications & 
Design* 

IT - Computer 1120 96 19/3 80% 
Network Systems 

Network Systems 1058 90 81/11 na 
Administration* 

Visual 1120 96 6/0 70.1% 
Communications 

Computer& 1120 96 0/0 na 
Electronic 
Technology** 

IT-Multimedia** 1120 96 0/0 100% 

IT- Web 1120 96 0/0 na 
Development** 

IT-Software 1120 96 0/0 na 
Application & 
Pro&rramming* * 

Business 970 90 0/0 na 
Management** 

Paralegal** 98 1 90 0/0 na 

Mobile 1058 90 0/0 na 
Communications 

AIR 

Retention & Placement 

201 1 2010 

Pia. Ret. Pia. 

77.8% 83.6% 50% 

75% na na 

na na na 

29.4% 82.1% 100% 

na na na 

na na na 

na na na 

85% 85.7% 70.6% 

na na na 

28.6% 82.2% na 

na 75.6% 90.9% 

na 90% na 

na na na 

na Na na 

na na na 

na Na na 

na na na 
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Technology** 

Bachelor's Criminal Justice 1880 180 11/0 76.7% 25% 85.3% 66.7% 

Bachelor's D igital Entertainment 2100 180 110 79.3% 36.4% 91.7% 25% 
& Game Design 

Bachelor's E lectronics 2 11 0 180 8/0 92% 87.5% 93. 1% 100% 
Engineering & 
Communications 
Technology 

Bachelor's IT-Information 2090 180 3 1/2 na na na na 
Systems & 
Cybersecurity* 

Bachelor's Information Systems 2080 180 4/1 90.6% 66.7% 91 .2% 82.4% 
Security 

Bachelor's Project Management 2040 180 14/1 82.8% na na na 

Bachelor's Project Management - 2040 180 14/0 na na na na 
Administration 
Option* 

Bachelor's Software Application 2090 180 0/0 na na na na 
Development•• 

Bachelor's Constrnction 2 100 180 0/0 100% 83.3% 90% na 
Management** 

Bachelor's Business 1860 180 0/0 na na na na 
Management** 

TOTAL 449 
ENROLLMENT 

Notes: Typed in bold is retention rate below 62.0% and any placement rate below 58.02%. 

* Program reviewed for the first time. 

** Program with no current enrollment 

The institution is the process of revamping curricula and reevaluating the placement opportunities by program. Some J>rograms have 
been r~aced with new rograms. The cam us has ceased enrollin students in some rograms ending review 
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Introduction 

The Tucson, Arizona campus began operation in September 1984. In 1985, ITT Technical Services acquired the campus and the name 
was changed to JTT [f echnical Institute. [fhe campus offers academic associate and bachelor degrees. 1v\ typical student is a ;Hispanic 
male in ),is ,mid-20's taking evening classes in ~T-Computer Network Systems. The numbers , n this program are closely followed by 
Electrical Engineering Technology. The campus serves Pima County. 
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1. MISSION 
1.0 I Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 

0Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 

0Yes 0No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

0Yes 0No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

0Yes 0No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[8JYes 0No 

The characteristics of the student population. 

[8J Yes 0No 

The types of data that will be used for assessment. 

0 Yes 0No 

Specific goals to improve the educational processes. 

0 Yes D No 

Expected outcomes of the plans. 

[8JYes 0No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

0Yes D No 

Student placement. 

[8JYes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

[8JYes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[8]Yes D No D Not Applicable (new branch only) 

Student learning outcomes. 

0Yes 0No 
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1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

Programs offered at ITT Technical Institute, Tucson emphasize career or technology-oriented study leading to either an academi~l 
associate's or a ~achelor's degree. All programs blend traditional academic instruction with practical applications of theory and 
their applications in a )aboratory setting. All programs ·ntegrate critical thinking, communication and ~eamwork skills, ~ifelon 
learning skills, professional development as well as applied _principles of technology. 

The institution uses the following methods to assess the ability of students to meet program objectives upon completion of the 
program: 

Capstone course grades & assessment of ca stone rubrics 

Mid-term and final 

Student Success (itudents starting and assing course~ 

Faculty communication & student engagemen~ 

E11JPloyer surveys to measure student skills and proficiency. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

1::8] Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

0 Yes D No D Not Applicable 

How the data was collected. 

0 Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

1::8] Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountabili ty (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 

0 Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

0Yes 0No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

In order to support the activities undertaken to meet retention and placement goals the campus has undertaken a number of 
initiatives among which are: 

Retention: 

Work with instructors and school chairs to 'identify "at risk" students early in ,.t """'"-=""'"" ... 

Monitor attendance re orts daily. 

Monitor quarterly faculty _performance assessments. 

Monitor grade books to identify students with 2+ missing assignments. 

Encourage facul ty to increase guest speakers and field trii:>s 

Have school chairs assist with teaching initial classes. 
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Placemen.il 

• 
• 
• Encourage each functional manager to attend one ublic relations event off cam us er uarter. 

• Ha e influential constituents isit the cam us. 

• Conduct at least two school functions to generate interest in the campus. 

• Host at least one chamber of commerce meeting. 

• Invite local olitical figures as raduation s eakers. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

IZ!Yes 0No 

(b) That specific activities listed in the plan have been completed. 

IZI Yes D No 

(c) That periodic progress reports have been completed. 

IZI Yes D No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 

The campus director, Mr. Arnulfo ,Runas, , s ultimately responsible for 'mplementing and 111onitoring ,the CEP. J-le chairs a CER 
committee comprised oti all the functional anagers. rrhese include the dean, the associate clean, the (iirector of ,finance, the 
director of recruitment, the director of career services, the registrar, and faculty representatives from each school of study. These 
functional managers ~ ork within the departmental teams to perform those activities outlined in the CEP. Mr. unas earned l!i, 
bachelor's degree in Electronic & Communications Engineering from the University of the East, Philippines and a master's degree 
in ~nformation Technolog)'. from the American Intercontinental University in California. e has almost 40 years of ex erience in 
post-secondary education and mdustry. He as served as instructor, department ead, technician teacher training specialist, 
assistant professor, service engineer, dean, director of education, associate dean of technology programs de o ca · · 
and director. Mr. Runas ualifies both in education an x erience to im_mement and monitor the CEP. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

IZI Yes D No 

2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

IZI Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

IZI Yes D No 

(b) Provide them with constant and proper supervision? 

IZI Yes D No 
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(c) Evaluate their work? 

1:8] Yes D No 

2.03 Is the administration of the campus efficient and effective? 

i:8]Yes ONo 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

1:8] Yes D No 

(b) Know the person to whom they report? 

1:8] Yes D No 

(c) Understand the standards by which the success of their work is measured? 

1:8] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

i:8]Yes ONo 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

1:8] Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

1:8] Yes D No 

PAGE 80F60 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 

1:8] Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

1:8] Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 

1:8] Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

J\s indicated above, Mr. Arnulfo Runas, campus director, is the on-site administrator. He holds a bachelor's degree in Electronic 
and Communications Engineering ti-om the University of the East, Philippines, and a master's degree in Information Technology 
from American Intercontinental Universi!)', California. Prior to coming to ITT Technical Institute first in 1988 and again in 2003, 
he served as an instructor, iiepartment )lead, technician teacher training i5pecialist, ~ervice engineer, and associate dean ot' 
technologyB,rograms. 'louring )lis tenure at TT Technical Institute, )le )las served as dean OD academic affairsl\ind i:lirector. ,-Ie 
possesses certifications to administer examinations ifor the federal Communications Commission (FCC) Commercial Operator's 
License and for the Electronics Electricians Association (ET A) Technician certifications. He is a member of the American Society 
OD Electrical Engineers (ASEE). e islli program evaluatorlfor the Accrediting Council for ndependent Colleges and Schools 
ACICS and attended an accreditation workshop in Savanna Georgia in November 2011. 

3.04 Does the campus list degrees of staff members in the catalog? 

1:8] Yes D No 

If Yes, is appropriate evidence of the degrees on file? 



ED00030130

CL_Review015953 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

~Yes 0No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

~Yes 0No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

~Yes 0No 

(t) Instructional resources. 

~Yes 0No 

(g) Supplies and equipment. 

i:8]Yes 0No 

(h) The school plant. 

~Yes 0No 

(i) Faculty and staff. 

~Yes 0No 

(j) Student activities. 

~Yes 0No 

(k) Student personnel. 

D Yes D No 1:8] Not applicable 

he cam us does not current! hire student personnel. 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 

~Yes 0No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

~Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 

~Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

~Yes 0No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

~Yes 0No 



ED00030131

CL_Review015954 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 10 0F 60 

4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

Forty two files were reviewed and evaluated during the team's visit 

4.02 How does the institution ensure that its sh1dent relations reflect high ethical standards? 

The campus ensures that its student relations reflect high ethical standards by utilizing policies and procedures that help guide its 
daily operations. This includes admissions and student relations. These policies and procedures are consistent with the mission and 
purposes of the institution and its programs. They are made available to all students and prospective students electronically and 
through other appropriate publications. Policies and procedures for recruiting and enrolling students, in addition to hiring and 
training standards for recruitment personnel are corporately developed and monitored. This includes an internal department audit 
that is done annually to assess the recruitment activities on the campus. 

4.03 Does the campus have appropriate admissions criteria? 

~ Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

□ Yes ~No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 

~Yes 0No 

4.06 reviewed at AAC 

4.07 ls the admissions policy publicly stated? 

[8J Yes D No 

4.08 Is the admissions policy administered as written? 

~Yes 0No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Ms. Denise Barbafsl the oirector of recruitment (DOR). She earned a bachelor's degree ·n Dea~ Studies lJfrom California p late 
University. Ms. Barba )las served in this capacity with ITT Technical Jnstitute for 20 months. ,Previously, she served as DOR and 
regional training manager at peVry University for 11 years, and s_Q_ent rour years as a sales department manager for a treatment 
center 

4.10 Describe the process for the recruitment of new sh1dents. 

The admissions department receives its prospective student leads from ITT Technical Institute corporate office's television, radio 
and direct mail advertising, directly from inquiries on the campus's website, and referrals from other students. Additionally, there 
is a community relations specialist who has the responsibility of meeting with high school counselors and attending job and 
college fairs. An appointment is set with a prospective student to discuss ITT Technical Institute and its programs. The admissions 
interview is an established electronic format which ensures that all admissions personnel are trained on and deliver the same 
presentation to prospective students. Following the interview, the prospective student takes a tour of the facility, and if interested, 
completes an application and enrollment agreement. An appointment is set with financial aid to determine whether the student is 
eligible for any Title IV funding. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

~Yes 0No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 

~Yes 0No 
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(b) Services. 

1:8] Yes D No 

( c) Tuition. 

i:8]Yes ONo 

(d) Terms. 

1:8] Yes D No 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

(e) Operating policies. 

1:8] Yes D No 

PAGE 11 OF 60 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 

D Yes 1:8] No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

OYes i:8]No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

1:8] Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 

1:8] Yes D No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

1:8] Yes D No 

4.17 reviewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 

1:8] Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

1:8] Yes D No 

FOR ALL PROGRAMS 

4.21 ls the standards of satisfactory academic progress policy published in the catalog? 

1:8] Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

he standards of academic progress (SAP) policy can be found on pages 61-64 of the 2012-2013 catalog, volume 52. In addition 
the team reviewed the SAP olicy contained within the 2009 catalog, volume 45 as it ertained to student files reviewed during 
the visit 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 

1:8] Yes D No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

1:8] Yes D No 
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(c) Procedures for re-establishing satisfactory academic progress. 

1:8] Yes D No 
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(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

1:8] Yes D No 

Incomplete grades. 

1:8] Yes D No 

Repeated courses. 

1:8] Yes D No 

Non-punitive grades. 

1:8] Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

1:8] Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

1:8] Yes D No 

An appeal process. 

1:8] Yes D No 

An extended-enrollment status. 

1:8] Yes D No D Not Applicable (institution does not offer) 

The effect when a student changes programs. 

1:8] Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

1:8] Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

1:8] Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

D Yes 1:8] No 

If No, insert the section number in parentheses, list student names, and explain: 

(Section B-1-421 nd Appendix D) The institution's satisfactory progi_:ess policy (SAP) from the 2009 Catalog (Volume 45), 
which was still ~n effect during 0 10 and which covered the time frame or the student Iles selected for review during the visit, 
states on page 46 that the evaluation points to determine student SAP are: the end of each of the student's first academic year (three 
quarters), a student's fourth and any subs u nt academic uar rs and the end of each of the student's second and any subse uent 
academic years. 

The following students were evaluated at times other than what thispolicy dictates: 

• Travis Brown was noted as SAP dismissed 6Yith an unsigned letter in his filtD after uarter two. 

• Henry Martinez received a letter of dismissal after u er one. 

had been 

• Travis Brown - end of third quarter 
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• Todd Brown - end of ninth quarter 

• Keith de la Torre - end of third quarter or first academic year, end of fifth quarter, end of sixth quarter or second academic year 

he catalog also i5tates on page 48 "Academic _[probation": 'Notwithstanding anything to the contrary in the evaluation points 
section: (a) a student will jpot be placed n academic probation more than hree times during ny specific program f study in 
which the student is or was enrolled at the school or t any other ITT Technical ~nstitute; and (b) a student will not pe placed on 
academic probation, if such placement would represent the third consecutive quarter of academic I>[_Obation for that student while 
enrolled in that rogram of stud at the school or at an other ITT Technical Institute." 

he fo llowing students had multiple uarters on SAP: 

• Keith de la Torre - four consecutive quarter 

• Aaron Hollister - three quarters on SAR 

• Henry Martinez - four uarters on SAP with three being consecutive 

• Joshua Wahl - six consecutive uarters on SAP 

4.24 Are students who are not making satisfactory academic progress properly notified? 

D Yes ~ No D Not Applicable (no students are in violation of SAP) 

If No, insert the section number in parentheses, list student names, and explain: 

(Section 3-1-421 and Appendix D) The campus' practice is to calculate SAP following a quarter's completion, but only notify 
students on SAP if they continue in their attendance at the campus. That notification- in the form of a dismissal/appeal notice -
takes place when the student returns to class the next quarter. At that point, the student completes the dismissal/appeal notice 
which is also referred to by institutional personnel as the "SAP appeal form." Ifa student does not begin classes in the immediate 
quarter following the SAP, they are not notified of their SAP status or that they have been terminated by the campus. Sometimes, 
but not always, the dismissal/appeal notice was completed by the institution, not signed by the student, and placed in the student 
file. If the student were to re-apply at some future date, the institution's practice was to tell the student that he/she had been 
dismissed. The student then completed the appeal fonn and could re-enter as a non-SAP student. In one case, a student, Travis 
Brown, re-entered and a dismissal/appeal letter was not evidenced. 

There was no evidence that the following students were notified that they were being dismissed due to SAP: 

• Todd Brown: quarter nine 

• Travis Brown: unsigned notice in file indicating dismissal dated 9/10/201 O; returned to class 12/6/20 IO with unsigned letter 
remaining in file and no new notice/appeal on file. 

• Keith de la Torre: quarter three, quarter five and quarter six 

• Aaron Hollister: quarter seven; a notice was dated 9/5/20 IO but signed by Mr. Hollister on 2/8/2011. 

• Henry Martinez: quarter five notice of dismissal in file that was unsigned 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in 
length or shorter? 

0Yes ~No 

If No, insert the section number in parentheses, list student names, and explain: 

(Section 3-1-421 and Appendix D) There was no documented evidence that SAP was evaluated at the end of each academic year 
for the following students: 

• Todd Brown - ninth quarter 

• Travis Brown - third quarter 

• Keith de la Torre - third quarter, fifth quarter, sixth quaiter 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4 .0 or its equivalent? 
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D Yes ISi No D Not Applicable (all programs are one year or less) 

If No, insert the section number in parentheses, list student names, and explain: 

(Section 3-.1-421 and Appendix D) There was no documented evidence that SAP was evaluated at the end of each academic year 
for the following students: 

• Todd Brown - ninth quarter 

• Travis Brown - third quarter 

• Keith de la Torre - third quarter, fifth quarter, sixth quarter 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

D Yes ISi No D Not Applicable (all programs are less than two years) 

If No, insert the section number in parentheses, list student names, and explain: 

(Sections 3-1-421 and Appendix D) There was no documented evidence that SAP was evaluated at the end of the second 
academic year and dismissed for the following students: 

• Todd Brown - ninth quarter 

• Keith de la Torre - fifth quarter, sixth quarter 

• Aaron Hollister - quarter four, quarter seven 

• Henry Martinez - quarter four, quarter five 

• Joshua Wahl - quarter four, quarter five, quarter six, quarter seven, quarter eight, qua1ter fifteen 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

ISi Yes 0No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

ISi Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

D Yes ISi No 

If No (the student is not informed), insert the section number in parentheses, list student names, and explain: 

(Section 3-1-421 and Appendix D): The students are allowed to remain on financial aid when they have signed the 
dismissal/appeal notice. In some cases, there are multiple dismissal/appeal notices, and the student continued to receive aid: 

• Keith de la Torre - quarters four (had signed dismissal/appeal notice on file), five and six (no notices on file) 

• Aaron Hollister - quarter five (had signed dismissal/appeal notice on file) 

• Henry Martinez- quarters three, four (had signed dismissal/appeal notices on file) and five (no notice on file) 

• Joshua Wahl - quarters five, six, nine, ten, eleven and twelve (had signed dismissal/appeal notices on file) 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

D Yes ISi No 

Jf No, insert the section number in parentheses, list student names, and explain: 
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(Section 3-1-421 and Appendix D): The institution's SAP appeal policy which appears on page 49 of the 2009-2010 catalog 
states: "The student's written appeal must explain in detail the special circumstances affecting the student's academic progress 
(such as the student suffering a serious illness or injury, the death of a relative of the student or other special circumstances) that 
may give rise to the school changing its determination to terminate the student from (or not to readmit the student into) his or her 
program of study at the school, despite the student's failure to conform to the requirements of the Satisfactory Academic Progress 
section of this catalog. The Dean will review the student's written appeal to determine whether, because of the special 
circumstances explained in the student's written appeal, the student can remain enrolled in (or be readmitted into) his or her 
program of study at the school despite the student's fai lure to conform to the requirements of the Satisfactory Academic Progress 
section of this catalog." ACICS' Appendix D-Standards of Satisfactory Progress states: "The institution must have an appeal 
process for students who do not meet the requirements of the institution's satisfactory academic progress policy. When an 
institution grants a student's appeal for mitigating circumstances, the student will be placed on probation and the student's 
eligibility for financial aid will be reinstated. A student on probation may receive federal financial aid funds for one payment 
period." During a review of the dismissal/appeal notices, the team noted the reasons given by the student for their failure to 
maintain SAP. 

• Keith de la Torre- four quarters on SAP (three through six); one notice in file for the fourth quarter that student would "commit to 
attend and do assignments" 

• Aaron Hollister - two quarters on SAP (four and seven); one notice in file for the fourth quarter "better plan for a work schedule" 

• Henry Martinez - four quarters on SAP with notices for each: quarter one notice said "be more responsible"; quarter three notice 
"be more committed"; quarter four notice said "stay on task"; quarter five notice was not signed or mailed. 

• Joshua Wahl - six quarters on SAP with notices for fourth, fifth, sixth, seventh and 15th: quarter four notice said "take 3 classes, 
not 2"; quarter five notice said "had difficulty with on-line and not blowing it off'; quarter six notice stated "plan to stay focused"; 
quarter seven notice stated "I need to pass"; quarter 15 appeal stated "work on being able to attend". 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No [8J Not Applicable (institution does not have extended enrollment and/or does not pai1icipate in financial 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No [8J Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 

D Yes D No [8J Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 

[8J Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

Dr. William Scott Ivey is the dean, and is responsible for administering the satisfactory academic progress policy. Dr. Ivey holds 
doctorate and master's degrees in Forensic Psychology from Alliant International University and a bachelor's degree in 
Organizational Leadership from Azusa Pacific University. Dr. Ivey joined ITT in 2010 serving as dean in Oakland before moving 
to Tucson in 2011. Prior to being named dean, Dr. Ivey taught part time in criminal justice, general education, social sciences and 
business for two years. Dr. Ivey began his career with ten years as a police officer and paramedic. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

[8J Yes D No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the tenns, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 

[8J Yes D No D Not Applicable (institution offers loans only) 
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4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

[gl Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

[81 Yes D No 

(b) Dates for the posting of tuition. 

[gl Yes ONo 

(c)Fees. 

[gl Yes D No 

( d) Other charges. 

[g!Yes ONo 

( e) Payments. 

[81 Yes ONo 

(f) Dates of payment. 

[gl Yes ONo 

(g) The balance after each transaction. 

[gl Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

[gl Yes D No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

[gl Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

[gl Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

[81 Yes D No 

4.44 ls the refund policy fair, equitable, and applicable to all students? 

[81 Yes D No 

4.45 Is the campus following its stated refund policy? 

[gl Yes D No 

4.46 Does the campus offer financial aid? 

[gl Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

Ms. Griselda Martinez is the director of finance (DOF). Ms. Martinez holds an associate's degree in International Studies from 
Pima Community College. Ms. Martinez has been with ITT for eight years, six as financial aid coordinator and two as DOF. Prior 
to joining ITT Technical Institute, Ms. Martinez served as a financial aid processor for eight years. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

[gl Yes D No 
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4.49 Are final student financial aid award detem1inations made by administrative individuals who are not responsible for recruitment? 

1:8] Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 

1:8] Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The financial aid office stays current with regulation and policy changes in financial aid through a variety of means. ITT's 
corporate office sends updates about any changes pertaining to financial aid to the DOF who is responsible for the on-going update 
and training of the financial services staff. Regular training sessions are held electronically and staff receives a certificate to 
document their participation. These certificates are kept on file and were reviewed by the team. The DOF also participates in 
annual training seminars offered by the corporate office and receives updates from the Department of Education. Additionally, Ms. 
Martinez has attended a conference sponsored by the Department of Veteran's Affairs and quarterly ITT district meetings. 

4.52 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 

i:8]Yes ONo 

4.53 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 

D Yes 1:8] No (Skip to Question 4 .54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

The campus offers student services that include orientation and tutoring. The orientation program includes remarks from the 
director regarding postsecondary technical education and the current demands of the job market. Other speakers include the dean, 
associate dean, chairs of the academic departments, faculty and other administrative personnel from departments such as financial 
aid and career services. The virtual library and the student portal are also discussed. Tutoring is available to both day and evening 
students. Tutoring schedules are posted around the campus so that students can avail themselves of the sessions. 

4.55 Are fo llow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 

1:8] Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
D Yes 1:8] No 

(Section 12-2-503): The campus does not currently have a written policy that accurately reflects the U.S. Department of Education's 
definition for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" 
section of the catalog on pages 52-53 and a breakdown of clock hours to quarter credit hours under "Residence Courses" on page 53. 
The "Residence Courses" section refers to clock hours of "outside preparation" but docs not state what qualifies as "outside 
preparation" and if "outside preparation" involves out-of-class assignments that are included as any percentage of the final grade of a 
course. The team also observed the policy regarding homework in the "homework" section on page 53 of the catalog that states each 
course will have "varying amounts of )1omework and outside class preparation depending on the course, faculty member and the 
student's progress in the course." There is no explanation in these sections regarding the credit and quarter hour conversions relating 
to out-of-class work assignments. 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Ms. Katherine Bogy is the director of career services. Ms. Bogy joined ITT Technical Institute as a telemarketer for employment 
leads in July 2009; she was promoted to director of career services in October 2009. Prior to joining ITT, Ms. Bogy worked in the 
employment staffing and recruiting field for three years and in retail management and sales for seven years. 

4.58 Does the institution offer employment assistance to all students? 
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0 Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recniiting activities? 

0Yes 0No 
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4.60 ls the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 

[8]Yes 0No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

0 Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

0Yes 0No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 

Numerous opportunities are taken to reinforce the responsibility a student has for student loan repayment. It begins with the U.S. 
Department of Education's (DOE) publication "Funding Education Beyond High School: The Guide to Federal Student Aid 
2011/2012" which is given to students upon enrollment. Enrolling students are given a copy of the "Cost Summary and Payment 
Addendum to Enrollment Agreement" (CSP A) which details their financial obligations for each academic year. An entrance 
interview is c-ompleted and then students are reminded with each packaging award year. When a student discontinues enrollment 
due to dropping or graduating, an exit interview is held in person or via certified mail. The exit interview paperwork includes a 
deferment eligibility chart, a chart estimating repayment, as well as contact infom1ation for lenders. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

There are a number of activities available to students, many of which are based upon their program of enrollment. These include 
clubs and associations (Photography, American Design and Drafting (AFFA), Information Systems Security Association ( ISSA), 
and the Electronics Technicians Association - International (ET A-I), field trips (recently the electronics students attended the 2012 
Citizens for Solar Power potluck exhibition, and career fairs twice a year. Additionally, there is a "REVIT" workshop every 
Thursday that is beyond the scope of a regularly scheduled class. 

GENERAL COMMENTS: 

While reviewing a number of drop student files reviewed, it was noted that funds were dispersed after a student had ceased to 
attend (in one case it was six months after the student dropped). While the campus in all cases refunded those funds in a timely 
manner, it appears that they are not consistent in notifying lenders that the student has ceased to attend so that future dispersements 
did not continue to arrive. 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 

0Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Dr. William Scott Ivey is the dean of academic affairs. He earned a doctorate and master's degrees in Forensic Psychology from 
Alliant International University and a bachelor's degree in Organizational Leadership from Azusa Pacific University. Dr. Ivey 
joined ITT in 2010 serving as dean in Oakland, California before moving to Tucson in 201 1. Prior to being named dean, he taught 
for ITT as a part-time instructor in criminal justice, general education, social sciences and business for two years. He served for 
ten years as a police officer and paramedic. 

5.03 Does this person have appropriate academic or experiential qualifications? 

0Yes 0No 
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5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 

Program administrators serve on advisory committees for their area of sh1dy. Faculty members, program administrators, and the 
dean may formally propose changes to existing curricula through a formal central administration procedure for that purpose. 
Program administrators have reduced teaching hours to allow time for the development and administration of the programs they 
oversee. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 

0Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

0Yes 0No 

5.07- reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

0Yes 0No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes 0 No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

0Yes 0No 

5 .11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

0Yes 0No 

5. 12 What provisions are made for individual differences among students? 

Accelerated students are encouraged to undertake extra projects and to assist fellow students whenever possible. Below average 
performers are advised by their faculty and the campus' program chairs when a problem is identified. If it is determined that a 
student's skills are below average, the student is encouraged to attend tuto1ing sessions. Tutoring with the faculty and/or program 
chair is available by appointment and typically conducted out of the Leaming Resource Center. Individual education plans for 
students with identified learning disabilities may be developed in accordance with the institution's central administration policy. 
Other student differences are addressed within the guidelines established by the central administration. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

For curriculum evaluation and revision, input is received from faculty, students, graduates, employers of graduates, local advisory 
committees, national chairs, curriculum committees, and outside consultants. Faculty have several channels through which to 
provide input on programs. First, each program has a representative on a district level committee of the institution's corporate 
parent. The faculty also complete surveys on curriculum. They may also directly contact the national program chair or channel 
such inquiries through local program chairs or the dean. Lastly, faculty may post questions on a question board maintained by the 
corporate staff. 

5.14 Does the faculty participate in this process? 

0Yes 0No 

5.15 - reviewed at AAC 

5.16 Jfthe institution awards academic credit to sh1dents who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

0 Yes D No DNA (institution does not award such credit) 
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If Yes, is there appropriate documentation for the assessment of knowledge, skills. Pr competencies required? 

□ Yes □ No C8]NA 
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Though the institution has provisions and processes for students who demonstrate competencies from previous academic 
~eriences, the team did not ex~ence any files where these..m-ocesses were required. 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

C8J Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19) 

Facilities 

C8J Yes 0No 

Jnstrnctional equipment 

C8J Yes D No 

Resources 

C8J Yes 0No 

Personnel 

C8J Yes 0No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

C8J Yes D No 

5.20 Are the quantity and type of instrnctional materials and equipment proportionate to the size of the campus and types of programs? 

C8J Yes D No 

5.2 I Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

C8J Yes 0No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

C8J Yes 0No 

5.23 Have facu lty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association oflnternational Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 

C8J Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

C8J Yes 0No 

If Yes, how is this documented? 

Sign-in sheets are utilized for in-service programs to document attendance. Descriptions of programs attended are included in 
faculty members' files. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

C8J Yes 0No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

C8J Yes 0No 
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5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

[gl Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATES'S, AND BACHELOR'S DEGREES ONL Y 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

D Yes [g!No 

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain: 

(Sections 3-4-302 and 3-5-302): The team detennined that three instructors teaching in general education courses are not assigned 
in keeping with the minimum requirements as stated in the Accreditation Criteria. 
Mr. Joseph Kokemor teaches course EG 351-Social Psychology. He holds an associate's degree in General Studies; a bachelor's 
degree in Criminal Justice; a master's degree in Public Administration; and a master's degree in Social Work. In the work for his 
degrees, Mr. Kokemor has not taken courses which appear to qualify him to teach EG 351. The campus explained that eight 
courses taken in his master's degree in Social Work and his master's degree in Public Administration constitute adequate 
coursework to teach EG 351. The team reviewed each of these courses to identify which would constih1te appropriate coursework 
to teach EG 35 1, and which would not. These courses included: 

Master of Social Work degree: 
SWG 501: Human Behav/Social Enviro I - qualifies. 
SWG 502: Human Behav/Social Enviro II - qualifies. 
SWG 585: Community and Organization Change - does not qualify. 
SWG 531: Social Services and Community Services J - does not qualify. 
SWG 612: Social Work with Groups - does not qualify. 
SWG 636: course not found on transcript; does not qualify. 
SWG 6 I 3: Adv Soc Wk Prac/Behav Hlth - does not qualify. 

Master of Public Administration degree: 
PA 540: Correction Policy + Theory - does not qualify. 
PA 543: White Collar + Org Crime - does not qualify. 
Psych 558: Violence and Youth - qualifies. 
Psych 562: Mental Health Law + Policy - qualifies. 
The team determined that he does not have the! 8 semester credit hours of coursework in psychology or equivalent. 

Mr. Thomas Reilly teaches EN 1320-Composition I. He holds a bachelor's degree in Education; a bachelor's degree in Political 
Science; a master's degree in Education, and a doctor of phi losophy degree in Higher Education. In the work for his degrees Mr. 
Reilly has not taken courses which qualify him to teach EN 1320. The campus explained that two courses he had taken in his 
master's degree program and the course credits for the writing of his dissertation for his doctoral degree constitute adequate 
training to teach EN 1320. The team reviewed each of these courses and determined which ones would constitute appropriate 
qualifications to teach EG 351 , and which ones would not. These courses included: 

SPED 295: Obj for Lang Arts - qualifies. 
SPED 224: Intr Beh Prin Ed - does not qualify. 
ED 920: Courses taken for dissertation - do not qualify 
The team determined that he does not have the 18 semester credit hours of course work in English or equivalent. 

Benjamin Gadowski teaches ES 2555-Survey of Economics. He holds a bachelor's degree in Business Administration and a 
master's degree in Business Administration. In the work for his degrees, Mr. Gadowski has not taken courses which appear to 
qualify him to teach ES 2555. The campus explained that eight courses he had taken in his master's degree in Business 
Administration constitute adequate training to teach ES 2555. The team reviewed each of these courses to determine which ones 
would constitute appropriate qualifications to teach ES 2555, and which ones would not. These courses included: 

MBA 501: Forces Influencing Business in the 21" Century - does not qualify. 
MBA 502: Managing the Business Enterprise - does not qualify. 
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MBA 503: Introduction to Finance and Accounting - does not qualify. 
MBA 530: Human Capital Development - does not qualify. 
MBA 540: Maximizing Shareholder Wealth - does not qualify. 
MBA 550: Resource Optimization - does not qualify. 
MBA 580: Strategies for Competitive Advantages - does not qualify. 
MBA 590: Strategic Implementation and Alignment - does not qualify 
The team determined that he does not have the 18 semester credit hours of course work in English or equivalent. 

ACADEMIC ASSOCIATE'S DEGREES ONLY 
5.3 I - reviewed at AAC 

5.32 - reviewed at AAC 
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5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 

~Yes 0No 

BACHELOR'S DEGREES ONLY 

5.34 - reviewed at AAC 

5.35 - reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

GENERAL COMMENTS: 

Faculty are generally satisfied with the operation of the campus, the support they and the students receive, and the sense of teamwork at the 
campus. Specific requests for improvements included addition of more MAC computers; faster computers; and addition of more white 
board space, particularly to match the reach of ceiling-mounted projectors in the classrooms. 
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6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent information). 

ffhe Tucson ITT ffechnical ~nstitute, Tucson, Ariznoa campus is located at 1455 West !River Road and is ten miles north o( 
downtown Tucson in a free-standing, one-story commercial building. It is compliant with the Americans with Disabilities Act 
(ADA). ffhe cam_pus is approximately 20,000 square feet and consists of four lecture classrooms, six laboratories, a learning 
resource center (library)_, a student break area a staff break room and numerous offices for staff and faculty. It has a clean, well­
llighted, and an educationally appro_priate atmosphere that accommodates the student population in a clean and suitable learning 
environment. Classrooms and labs have ade uate s ace with u -to-date equipment. There is am le and easily accessible ~rl<ing 
available near the building. 

6.02 Does the campus utilize any additional space locations? 

D Yes (g]No 

6.03 Does the campus utilize campus additions? 

D Yes (gJ No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 

(gJ Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space 
and campus additions)? 

(a) Equipment 

(gJ Yes D No 

(b) lnstmctional tools 

(gJ Yes □ No 

(c) Machinery 

(gJ Yes 0No 

6.06 Is there evidence on fi le to show that all campus faci lities are in compliance with fire, safety, and sanitation regulations? 

(gJ Yes D NoD Not Applicable 

GENERAL COMMENTS: 

he team was impressed with the professional appearance and environment of the physical space, the arrangement of the instructional 
space, and the contemporary furnishings and equipment being used at the campus. Overall, the facility provides an adequate amount of 
instructional and administrative space appropriately organized and equipped to support the current number of students and programs 
being offered. The team found the contemporary physical facilit:t ovides an environment that su orts and is conducive to the learning, 
teaching, and administrative activities being conducted. 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

A catalog dated 2012-20 I 3 Volume 52 with a publication date of October 2, 20 I 2 was used during the evaluation visit. 

7 .02 Does the self-study accurately portray the campus? 

(gJ Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

[gj Yes D No 
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The campus administers the catalog in an electronic version. If a hard copy is requested the campus will print a hard copy for 
students. 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

~Yes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

~Yes □No 

(c) The names and titles of the administrators. 

~Yes 0No 

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

~Yes 0No 

(e) A statement of accreditation 

~ Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

~Yes 0No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

~Yes 0No 

(h) An academic calendar. 

~Yes 0No 

(i) A full disclosure of the admission requirements. 

~Yes 0No 

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 

~Yes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

~Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transc1ipt. 

~Yes 0No 

(m) A definition of the unit of credit. 

~ Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

~Yes 0No 

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

~Yes 0No 
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(p) The transfer of credit policy. 

1:8] Yes D No 

(q) A statement of the tuition, fees, and any other charges. 

i:8]Yes ONo 

(r) A complete and accurate listing of all scholarships offered. 

1:8] Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

1:8] Yes D No 

(t) A statement describing the student services offered. 

1:8] Yes D No 
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(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

1:8] Yes D No D Not Applicable (initial applicants only) 

The campus has an addendum to the president's scholarship and the second chance incentive scholarship in an addendum found 
within the campus catalog. This addendum re-dates the campus catalog 

7.05 Does the institution offer degree programs? 

1:8] Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

i:8]Yes ONo 

(b) identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

1:8] Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

1:8] Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

1:8] Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

D Yes 1:8] No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 

1:8] Yes D No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

1:8] Yes D No 

7.08 ls the catalog available online? 

1:8] Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

1:8] Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes 1:8] No (Skip to Question 7.10.) 
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7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

1:8] Yes D No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

i:8]Yes ONo 

7. 12 Where does the campus advertise (publications, online, etc.)? 
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The campus uses its website and television commercials to advertise. The advertising is specific to the program offerings ofITT 
Technical Institute. All advertising is created at the corporate offices. 

Are the advertisements under acceptable headings? 

1:8] Yes D No 

7. 13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

1:8] Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

1:8] Yes D No 

7.14 Does the campus utilize services funded by third parties? 

D Yes 1:8] No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

1:8] Yes D No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

1:8] Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

1:8] Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

1:8] Yes D No 

8.03 Does the campus provide training and suppott to faculty and students in utilizing library resources as an integral part of the 
learning process? 

1:8] Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

1:8] Yes D No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

OCCUPATIONAL ASSOC/A TES. ACADEMIC ASSOCIATE'S. BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
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The campus provided infonnation on expenditures for the Learning Resource Center from September 2011 through September 
2012. Expenditures for books totaled $200.63 and expenditures for magazine and newspaper subscriptions totaled $247.80. In 
addition, the expenditure by ITT corporate for the virtual library at the campus is $6,204. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

0Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

0Yes 0No 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

0Yes 0No 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 

D Yes D No 0 Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8.18 Reviewed at AAC 

ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

0Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

0Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 

0Yes 0No 

9. PROGRAM EVALUATION 
Academic Associate's degree in Criminal Justice 
Academic Associate's degree in Criminology and Forensic Technology 
Bachelor's degree in Criminal Justice 

All PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. !David J. Norvell has been the school chair of the Criminal ustice programs at ITT, Tucson sincelf,e tember 2012. Mr. 
Norvell earned~ achelor's degree jn the Administration of Justice from Western New Mexico University. e then earned his 
master's degree in Criminal Justice from American Military University. Prior to his appointment as department chair, Mr. Norvel\ 
was employed by ~TT, Tucson as an adjunct instructor in the criminal justice curriculum. He js cnialified to perform the duties o~ 
school chair. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[81 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[81 Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[81 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[81 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[81 Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team was provided a l ist of the program advisory committee (PAC). Of the total '44 111embers )isled, ~ 111embers on the 
committee represent the criminal justice community. The team reviewed PAC meeting minutes from March 8, 2012 and May (22, 
(2012. he March 8th minutes did reflect three criminal justice advisory board members in attendance, while the ay r22ncl 
meeting noted that no members of lhe criminal justice advisory board attended. Go\ review of the guest speaker documentation 
reveals that two guests eakers made_m-esentations during August 2012. 

9.08 Are these resources sufficient? 

[81 Yes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[81 Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [81 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes ONo [8JNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8]Yes □No 
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9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[gj Yes D No 

(b) Course numbers 

[gj Yes D No 

(c) Course prerequisites and/or corequisites 

[gj Yes □No 
( d) Instructional contact hours/credits 

[gj Yes 0 No 

(e) Learning objectives 

[gj Yes □No 
(f) Instructional materials and references 

[gj Yes 0 No 

(g) Topical outline of the course 

[gj Yes D No 

(h) Instructional methods 

[gj Yes D No 

(i) Assessment criteria 

[gj Yes 0 No 

G) Method of evaluating students 

[gj Yes □No 

(k) Date the syllabus was last reviewed 

[gj Yes □No 
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For campuses participtlting ifl Title IV that luive lecture courses ifl credit hour programs or clock-to-credit hour programs Oflly: 

(I) Out-of-class work assignments that support the learning objectives for the course 

0Yes [gj No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0Yes ~ No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Not all course syllabi in the programs identify out-of-class work assignments that support the 
learning objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time associated with 
work assignments. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

[gj Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

[gj Yes 0No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[8] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were a total of six calls made to employers of the academic associate's degree program in Criminal Justice. 

There was one call made to employers of the bachelor's degree Qrogram in Criminal Justice. 

There are no raduatcs in the academic associate's de ce ro ram in Criminolog and Forensic Technology 

How many calls to employers or graduates were successful? 

There were three successful calls in the academic associate's degree program in Criminal Justice .. 

No calls were successful in the bachelor's r gram in Criminal Justice. 

How many of the calls where contact was made w ith employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Three calls confirmed the employment of the graduates as reported on the 201 1 CAR for the academic associate's degree program 
in Criminal Justice. 

No calls confirmed the em loymcnt of the graduate in Criminal Justice. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No [8] Not Applicable 

9.21 Does the campus participate in Title JV financial aid? 

[8]Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

0Yes [8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 2-2-503): The campus does not currently have a written policy that accurately reflects the U.S. Department of Education's 
definition for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" 
section of the catalog on pages 52-53 and a breakdown of clock hours to quarter credit hours under "Residence Courses" on page 53. 
The " Residence Courses" section refers to clock pours of "outside preparation" but does not state what qualifies as "outside 
_preparation" and if "outside preparation" involves out-of-class assignments that are included as any percentage of the final grade of a 
course. The team also observed the policy regarding homework in the "homework" section on page 53 of the catalog that states each 
course will have "varying amounts of homework and outside class preparation depending on the course, faculty member and the 
student's progress in the course." There is no explanation in these sections regarding the credit and quarter hour conversions relating 
to out-of-class work assignments. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes [8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section ~- l-513(a) and Glossary): Course syllabi for ~he three criminal justice programs do not identify out-of-class wor 
assignments that support the )earning objectives. Although the campus provided samples of some graded homework assignments, 
the majority of syllabi provided to the team did not indicate that out-of-class work was req_tJired and out-of-class work assignments 
were not included as any _percent of the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8] Yes 0No 
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(b) Instructional equipment 

1:8] Yes D No 

( c) Resources 

i:8]Yes ONo 

( d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

i:8]Yes ONo 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 

1:8] Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S. BACHELOR'S, AND MASTER'S. DEGREES ONLY 

9.30 Are teaching loads reasonable? 

i:8]Yes ONo 

ACADEMICASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
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Academic Associate's degree in Computer and Electronics Engineering Technology 
Academic Associate's in Electrical Engineering Technology 
Bachelor's degree in Electrical Engineering and Communications Technology 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Arthur Toussaint is the chair for the School of Electronics Technology at the JTT Technical Institute, Tucson campus. He has 
held this position for one year. Prior to becoming the chair, Mr. Toussaint was an adjunct instructor at the campus for seven years. 
Mr. Toussaint holds a master's degree in Nuclear Engineering from the University of Arizona and the equivalent of a bachelor's 
degree in Electrical and Electronic Engineering from North East London Polytechnic. The transcripts from North East London 
Polytechnic were reviewed by Educational Credential Evaluators and determined to be the United States of America (US) 
equivalent of a bachelor's degree in Electrical and Electronics Engineering. Prior to joining the institution, Mr. Toussaint had 13 
years of experience in numerous career positions related to the academic area. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

0Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

0Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

0Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

0 Yes O No O Not applicable (new branch only) 

(b) Student placement rate of 58% 

0 Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Numerous activities are utilized to enrich the programs, including: 
• Student chapter of the Electronics Technicians Association - International (ET A-1) 
• Field trip to the 2012 Citizens for Solar / ETA-I Solar Potluck Exhibition 
• Fall and Summer Career Fairs 
• A program advisory board (PAC) meets periodically with school officials 

Sufficient documentation was provided for all of these activities. 

9.08 Are these resources sufficient? 

[81 Yes D No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8J Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes 0No [8JNA 

No directed independent studies were utilized during the visit or during the 201 1 reporting period. 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes 

(a) Title and course descriptions 

[8J Yes 0No 

(b) Course numbers 

[8J Yes 0No 

( c) Course prerequisites and/or corequisites 

[8J Yes D No 

( d) Instructional contact hours/credits 

[8J Yes 0No 

(e) Leaming objectives 

[8J Yes 0 No 

(f) Instructional materials and references 

[8J Yes D No 

(g) Topical outline of the course 

[8J Yes 0No 

(h) Instructional methods 

[8J Yes 0No 

(i) Assessment criteria 

[8J Yes 0No 

G) Method of evaluating students 

[8J Yes D No 
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(k) Date the syllabus was last reviewed 

r8J Yes D No 

For campuses participating i11 Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 

(1) Out-of-class work assignments that support the learning objectives for the course 

0Yes r8J No 

(m) A description of the minimum amount oftime a student is expected to spend on completion of the work assignments 

0Yes r8J No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Not all course syllabi in the programs identify out-of-class work assignments that support the 
learning objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time associated with work 
assignments. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

0 Yes 0No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

0Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Four calls were made to employers of the academic associate's degree in Computer and Electronics Engineering Technology. 

There were no graduates from the academic associate's degree in Electrical Engineering Technology. 

There were no graduates from the bachelor's degree in Electrical Engineering and Communications Technology - n/a 

How many calls to employers or graduates were successful? 
Four calls were successful to employers of the graduates in Computer and Electronics Engineering Technology. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No [8J Not Applicable 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

The academic associate's degree Computer and Electronics Engineering Technology program did not have any students listed as 
"not available for placement" in the 2011 CAR. 

9.21 Does the campus participate in Title IV financial aid? 

r8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
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□ Yes L8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section ~-2-503): The campus does riot currently have a written policy that accurately reflects the U.S. Pepartment of !Education's 
definition for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" 
section of the catalog on pages 52-53 and a breakdown of clock hours to quarter credit hours under "Residence Courses" on page 53. 
The " Residence Courses" section refers to clock hours of "outside preparation" but does not state what qualifies as "outside 
preparation" and if "outside preparation" involves out-of-class assignments that are included as any percentage of the final grade of a 
course. The team also observed the policy regarding homework in the "homework" section on page 53 of the catalog that states each 
course will have "varying amounts of homework and outside class preparation depending on the course, faculty member and the 
student's progress in the course." There is no ex~ation in these sections regarding the credit and quarter hour conversions relating 
to out-of-class work assignments. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes L8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning objectives. 
Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not 
indicate that out-of-class work was re uired and out-of-class work assignments were not included as any__percent of the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0 Yes D No 

(b) Instructional equipment 

L8J Yes D No 

( c) Resources 

0 Yes 0No 

(d) Personnel 

0Yes 0No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matt.er they teach and the level of the credential awarded? 

0 Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

OCCUPATIONALASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

L8] Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR 'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

L8J Yes 0No 
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ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[81 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[81 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The team greatly appreciated the cooperation and hospitality received. The campus environment was well maintained, inviting, and 
conducive to educating students. Instructors praised the institution's online faculty development courses as rich in content and 
professionally stimulating. Instructors also praised the structure and the thoroughness of the material provided in the course instructor 
guides. 

9. PROGRAM EVALUATION 
Bachelor's degree in Project Management 
Bachelor's degree in Project Management Administration Option 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Cris Reid is the chair of the School of Business. He is an experienced instructor and academic manager. Mr. Reid holds a 
bachelor's degree in Mechanical Engineering from University of Arizona, as well as a master's degree in Business Administration 
from University of Phoenix. Additionally, Mr. Reid has many certifications from Microsoft including a MCT - Microsoft Certified 
Trainer. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[81 Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[81 Yes ONo 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8] Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No 1:8] Not applicable (new branch only) 

(b) Student placement rate of 58% 

0 Yes O No 1:8] Not applicable (new branch only) 

The bachelor's degree in Project Management and Project Management Administrative Option are new programs in their second 
tem1. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Industry professionals are invited into the classroom. Several classes took a field trip to Allied Signal & l-loneywell. [fhe campus 
maintains logs nd student sign · n sheets or evidence of these types of community resources. !Additionally ,the program has a 
program advisory committee PAC). 

9.08 Are these resources sufficient? 

1:8] Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:8] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 1:8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No 1:8] NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

1:8] Yes D N 

9.16 Is an appropriately detailed syllabus on file for each course that includes 

(a) Title and course descriptions 

1:8] Yes D No 

(b) Course numbers 

1:8] Yes D No 

(c) Course prerequisites and/or corequisites 

1:8] Yes D No 

( d) Instructional contact hours/credits 

1:8] Yes D No 
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(e) Leaming objectives 

1:8] Yes D No 

(t) Instructional materials and references 

1:8] Yes D No 

(g) Topical outline of the course 

1:8] Yes D No 

(h) Instructional methods 

1:8] Yes D No 

(i) Assessment c1iteria 

1:8] Yes D No 

(j) Method of evaluating students 

1:8] Yes D No 

(k) Date the syllabus was last reviewed 

1:8] Yes D No 
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For campuses participating in Title IV that hllve lecture courses in credit hour programs or clock-to-credit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

OYes 1:8] No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

OYes 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): ot all course syllabi in the programs identify out-of-class work assignments that support the 
learning objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of-class wor 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team do nots ecifically identify what activities are in-class or out-of-class activities and there is no minimum time associated with work 
assignments. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

1:8] Yes D No 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 

i:8]Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No 1:8] NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No 1:8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

1:8] Yes D No (Skip to question 9.24) 



ED00030160

CL_Review015983 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 39 OF 60 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

□ Yes [Z] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section ~-2-503): The campus does not currently have a written policy that accurately reflects the U.S. bepartment of Education's 
definition for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" 
section of the catalog on pages 52-53 and a breakdown of clock hours to quarter credit hours under "Residence Courses" on page 53. 
The "Residence Courses" section refers to clock hours of "outside preparation" but docs not state what qualifies as "outside 
preparation" and if "outside preparation" involves out-of-class assignments that are included as any percentage of the final grade of a 
course. The team also observed the policy regarding homework in the "homework" section on page 53 of the catalog that states each 
course will have "varying amounts of )lomework and outside class preparation depending on the course, faculty member and the 
student's progress in the course." There is no explanation in these sections regarding the credit and quarter hour conversions relating 
to out-of-class work assignments. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes [Z] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 3-1-513(a) and Glossary): Not all course syllabi in the programs identify out-of-class work assignments that support the 
llearning objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team did not indicate that out-of-class work was re uired and out-of-class work assignments were not included as any ercent of the 
ma! grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[Z] Yes D No 

(b) Instructional equipment 

[Z] Yes □No 

( c) Resources 

[Z] Yes 0No 

(d) Personnel 

[Z] Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[Z] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[Z] Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BA CHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[Z] Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 
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9.30 Are teaching loads reasonable? 

1:8] Yes D No 

BACHELOR'S .DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 
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9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Bachelor's Degree in Infonnation Systems Security 
Bachelor's Degree in Info1mation Systems and Cybersecmity 
Academic Associate's Degree in Network Systems Administration 
Academic Associate's Degree in Computer Network Systems 

ALL PROGRA MS 
9.01 See response from AAC 

9.02 

9.03 

(a) See response from AAC 

(b) See response from AAC 

( c) See response from AAC 

Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Chris Reid is chair of the School of Information Technology and chair of the School of Business. Mr. Reid is'lrn experienced 
instructor and academic manager who holds a bachelor's clegree in Mechanical Engineering from the University of ~rizona and a 
master's oegree ~n ~usiness~ dministration from the niversity of Phoenix. [Mr. !Reid as several certifications from icrosoft 
including an MCT - Microsoft Certified Trainer. Mr. James Li is identified as the subject matter expert (SME) for the Jnforrnatio 
Technology program. [Mr. Lee )lolds a master's degree jn Computer ~nforrnation ~ystems from the University of Phoenix. }le also 
holds several certifications including A+ and Microsoft Certified Systems Administrator. 

Does this individual possess appropriate academic or experiential qualifications? 

1:8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

D Yes 1:8] No 

If No, insert the section number in parentheses and explain: 
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(Section 3-1-511): While on site the team found that the subject matte experts SME in IT, James Li is teaching six classe 
with six different y reparations (IT 260 etworking Application )Services and Security S 4550 Security I olicies and 
Implementation, !NT 1430 ~inux Networking, T 302 Linux :System ~ dministration, T ~580 ~ntroduction to ~nformatio 
Security, and NT 1210 Jntroduction to Networking). While the teaching load falls within the limit set by ACICS and is consistent 
with the workload of other ITT full-time faculty, the addition of the duty as the SME makes the work load unreasonable. Further, ~ 
review of the instruction/administration information sheet in his folder indicates that his duties are divided as "67.5% teaching and 
132.5% identified as 'other" which is explained as "prep." [fhere ~s no mention of administrative duties. [fhe team found that Mr. 
Lee with his current course load does not have time to adequately address his responsibilities as the SME. 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team found evidence that community resources are used to enrich the IT programs. Students participate in field trips and 
attend across school activities including an A+ workshop and career fairs. Combined (Business and IT) program advisory council 
meetings are regularly held. In addition, the Tucson Chapter of Information Systems Security Association (ISSA) meets on 
campus affording students the opportunity to network with IT professionals by either joining the organization as a student member 
or attending the meetings at no charge. 

9.08 Are these resources sufficient? 

~Yes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes ONo 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes ONo ~NA 

9. 14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

~Yes ONo 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

~Yes ONo 

(b) Course numbers 

~Yes ONo 

(c) Course prerequisites and/or corequisites 
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~Yes □No 
( d) Instructional contact hours/credits 

~Yes ONo 

(e) Learning objectives 

~Yes ONo 

(f) Instructional materials and references 

~Yes ONo 

(g) Topical outline of the course 

~Yes ONo 

(h) Instructional methods 

~Yes ONo 

(i) Assessment criteria 

~Yes ONo 

G) Method of evaluating students 

~Yes ONo 

(k) Date the syllabus was last reviewed 

~Yes ONo 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 

(I) Out-of-class work assignments that support the learning objectives for the course 

OYes ~No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

OYes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning objectives 
for the course or the minimum amount of time a student is expected to spend on completion of out-of-class work assignments. Although 
the campus provided samples of some graded ),omework assignments, the majority of syllabi provided to the team do not sr ecifically 
identify what activities are in-class or out-of-class activities and there is no minimum time associated with work assignments. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[81 Yes ONo 

9.18 Are the courses available when needed by the student in the norn1al pursuit of a program of study? 

~Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Five calls were attempted to the employers of graduates from the academic associate's degree in Computer Network Systems. 

Two calls were attempted to the employers of the bachelor's degree in Infonnation Systems Security. 

There are no graduates in the academic associate's degree in Network Systems Administration or in the bachelor's degree m 
Infom1ation Systems and Cybersecurity. 
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How many calls to employers or graduates were successful? 

Three calls were successful in the academic associate's degree in Computer Network Systems. 

Two calls were successful in the bachelor's degree in Information Systems Security. 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Three calls confirmed employment in the associate's degree in Computer Network Systems. 

Two calls confirmed employment in the bachelor's degree in Infonnation Systems Security. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

0Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hom? 

0Yes [81 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 2-2-503): The campus does not currently have a written policy that accurately reflects the U.S. Department of Education's 
definition for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" 
section of the catalog on pages 52-53 and a breakdown of clock hours to quarter credit hours under "Residence Courses" on page 53. 
The " Residence Courses" section refers to clock hours of "outside preparation" but does not state what qualities as "outside 
_preparation" and if "outside preparation" involves out-of-class assignments that are included as any percentage of the final grade of a 
course. The team also observed the policy regarding homework in the "homework" section on page 53 of the catalog that states each 
course will have "varying amounts of homework and outside class preparation depending on the course, faculty member and the 
student's progress in the course." There is no explanation in these sections regarding the credit and quarter hour conversions relating 
to out-of-class work assiwnents. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

0Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 3-l-513(a) and Glossary): 1Not all course syllabi jn the _programs identify out-of-class work assignments that support the 
jeaming objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team did not indicate that out-of-class work was required and out-of-class work assignments were not included as any _percent of the 
final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0Yes 0No 

(b) Instructional equipment 

0Yes 0No 

( c) Resources 

0Yes 0No 

(d) Personnel 

0Yes 0No 

9.25 - reviewed at AAC 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

0Yes 0No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

0 Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

0Yes 0No 

ACADEMICASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

0 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

0 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

While on site the team was informed that the department chair for IT will be teaching three classes the next quarter making his 
workload responsibilities 70% teaching and 30% administration. A major concern of the team is that the chair will not have 
adequate time to devote to his administrative duties. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Drafting and Design 
Academic Associate's Degree in Drafting and Design Technology 
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ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Saba Alsafar, chair, is administratively and academically responsible for the Computer Drafting and Design and the Drafting 
and Design Technology programs. She was hired as an adjunct instructor at ITT Technical Institute, Tucson in December 2008 
and was promoted to her current position in October 2011. Ms. Alsafar holds a bachelor's and master's degree in Architectural 
Design from the University of Technology, Iraq. Her transcripts were translated by Educational Credentials Evaluators, Inc. 
Milwaukee, Wisconsin. She is a licensed professional architect in the State of Arizona and the countries of Jordan and Iraq. Ms. 
Alsafar also has 15 years of teaching experiences at the post secondary level. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

1:8] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

1:8] Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

OYes ONo 

9.07 List the community resources and how they are utilized to enrich the program(s). 

he team was provided l:locumcntation that ndicated the sc of guest lectures, a field trip to the University of G-\rizona's tudent 
Reception Center, and a field trip to a local company named Biosphere 2. The field trips were taken to enhance the course material 
being taught in CD 245 Sustainable Design. There is also a rogram advisory committee (PAQ which meets twice annually. 

9.08 Are these resources sufficient? 

l:8J Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:8] Yes D No 
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9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[8J Yes □ No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8'.iYes 0No 

9. I 6 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

C8J Yes D No 

(b) Course numbers 

0 Yes D No 

( c) Course prerequisites and/or corequisites 

0Yes 0No 

( d) Instructional contact hours/credits 

0Yes 0No 

(e) Learning objectives 

[8'.iYes 0No 

(f) Instructional materials and references 

0 Yes D No 

(g) Topical outline of the course 

0 Yes D No 

(h) Instructional methods 

[8'.iYes 0 No 

(i) Assessment criteria 

0 Yes D No 

(j) Method of evaluating students 

0Yes 0No 

(k) Date the syllabus was last reviewed 

0 Yes D No 
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For campuses participating in Title IV that have lecture courses in cre<lit hour programs or clock-to-cre<lit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

0Yes 0No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes 0No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Not all course syllabi in the programs identify out-of-class work assignments that support the 
learning objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of-class ork 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time associated with work 
assignments. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

0Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

0Yes □No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

0 Yes D No 0 NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Five calls were made to employers of the Computer Drafting and Design program. 

There were no graduates from the Drafting and Design Technology program. 

How many calls to employers or graduates were successful? 

Five calls were successful to employers of the Computer Drafting and Design program. 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

Five calls where contact was made with employers or graduates confirmed the employment of the graduate as reported on the 
CAR. 

9.20 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

0 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

D Yes 0 No D Not Applicable (Clock hour programs only) 
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If No, insert the section number in parentheses and explain: 

(Section 2-2-503): The campus does not currently have a written policy that accurately reflects the U.S. Department of jEducation's 
definition for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" 
section of the catalog on pages 52-53 and a breakdown of clock hours to quarter credit hours under "Residence Courses" on page 53 . 
. he "Residence Courses" section refers to clock hours of "outside preparation" but does not state what qualifies as "outside 
preparation" and if "outside preparation" involves out-of-class assignments that are included as any percentage of the final grade of a 
course. The team also observed the policy regarding homework ,in the "homework" section on page 53 of the catalog that states each 
course will have "varying amounts of homework and outside class preparation depending on the course, faculty member and the 
student's progress in the course." There is no explanation in these sections regarding the credit and quarter hour conversions relating 
to out-of-class work assignments. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes 1:8] No D Not Applicable (Clock hour programs only) 

JfNo, insert the section number in parentheses and explain: 

(Section 3-t-513(a) and Glossary): Not all course syllabi in the programs identify out-of-class work assignments that support the 
learning objectives. Although the campus provided samples of some graded homework assignments, lfhe majority of syllab" 
provided to the team did not indicate that out-of-class work was required and out-of-class work assignments were not ,included as 
any percent of the final grade. The documentation presented to the team included graded assignments of creating residential dwelling 
roof designs using REVIT software c a · tans b ilding I tions sin C D so catin ,assemblies fot,an 
object using INVENTOR software. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8] Yes D No 

(b) Instructional equipment 

i:8]Yes ONo 

( c) Resources 

1:8] Yes D No 

( d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR 'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

1:8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1:8] Yes D No 

OCCUPATIONAL ASSOCIATE'S1 ACADEMIC ASSOCIATE'S, BACHELOR 'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No D NA, hiring responsibility is at AAC 

ACADEMICASSOCIATE'S,BACHELOR'S, ANDMASTER'S,DEGREESONLY 

9.30 Are teaching loads reasonable? 
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~Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 

The team was impressed with the quality of the faculty members academic preparation and work experiences they possess. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Visual Communications 
Academic Associate's Degree in Graphics Communications and Design 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Saba Alsafar is the chair of the School of Drafting and Design and oversees the Visual Communications (VC) and Graphics 
Communications and Design (GCD) programs. She was hired as an adjunct instructor at ITT Technical Institute, Tucson in 
December of 2008 and was promoted to school chair in October of 2011. Ms. Alsafar holds a master's and a bachelor's degree from 
the University of Technology, Iraq. Her credentials have been verified by Educational Credential Evaluators, lnc. (ECE) located in 
Milwaukee, Wisconsin. Ms Alsafar is a licensed professional architect in the State of Arizona and the countries of Jordan and Iraq 
and has fifteen years of teaching experience in higher education. She teaches two c lasses and supervises two directed independent 
study classes during the week and spends the balance of her work week administering the School of Drafting and Design and 
counseling students. Mr. Dan Burke is considered the subject matter expert (SME) for YC. Mr. Burke is the past chair of YC, and 
is now an adjunct instructor in addition to the SME for YC. Mr. Burke holds a bachelor's degree in Architecture from the 
University of Arizona and holds a 3DS Max Masterclass Teaching Certificate in Autodesk. He has many classes in photography, 
design, broadcast graphics and animation from Arizona State University, Tempe, Arizona. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 
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~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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ITT Tucson utilizes field trips to local business and invites local industry leaders as guest speakers to enhance student instmction. 
Documented evidence for trips to West Press and Science in the City, and signed student waivers for field trips are on file. A 
program advisory committee is in place for the CDD program and meets at least two times a year, with documented evidence 
presented to the team for meetings. Students participate in local community and on campus job fairs including attending the 
Schemberger Careers event for 3D printing and part scanning positions. Students may attend student club meetings or join several 
professional clubs, including the photography club and the American Design Drafting Association (ADDA). 

9.08 Are these resources sufficient? 

~Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web s ite, accurately describe the program and its 
objectives? 

~Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes 0No [8JNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0No 

9. I 6 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

~Yes 0No 

(b) Course numbers 

[8J Yes 0No 

(c) Course prerequisites and/or corequisites 

~Yes 0No 

( d) Instructional contact hours/credits 

~Yes 0No 

(e) Leaming objectives 

~Yes 0No 

(f) Instructional materials and references 

[8J Yes 0No 

(g) Topical outline of the course 
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0Yes □No 
(h) Instructional methods 

0Yes 0No 

(i) Assessment criteria 

0Yes 0No 

G) Method of evaluating students 

0Yes □No 
(k) Date the syllabus was last reviewed 

0Yes 0 No 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 

(1) Out-of-class work assignments that support the learning objectives for the course 

0Yes 0 No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0Yes 0 No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section ~-1-513(a) and Glossary): Not all course syllabi in the VC and GCD programs identify out-of-class work assignments that 
support the learning objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of­
class work assignments. Although the campus provided samples of some graded )lomework assignments, the majority of syllabi 
provided to the team do pot specifically identify what activities are in-class or out-of-class activities and there is no minimum time 
associated with work assignments. Grade book headings use headers as assignments and do not show a homework or out-of-class 
assignments section. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

0Yes 0No 

9.18 Are the courses available when needed by the student in the nom1al pursuit ofa program of study? 

0Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

0 Yes D No D NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There are no graduates in the Graphic Communication & Design program. 

Two calls were made for the placed Visual Communications (VC) graduates listed in the 2011 CAR. 

How many calls to employers or graduates were successful? 

Two calls to the employers of placed (VC) graduates were succ.essful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Two successful calls to employers verified that the related field placements are the same as reported in the CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 
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9 .21 Does the campus participate in Title IV financial aid? 

~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

D Yes ~No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section !2-2-503): The campus does not currently have a written policy that accurately reflects the U.S. Department of Education's 
definition for credit hour programs that includes conversion ratios. The campus has the definition of a credit hour in the "Credit Hour" 
section of the catalog on pages 52-53 and a breakdown of clock hours to quarter credit hours under "Residence Courses" on page 53. 
The "Residence Courses" section refers to clock hours of "outside preparation" but does not state what qualifies as "outside 
preparation" and if "outside preparation" involves out-of-class assignments that are included as any percentage of the final grade of a 
course. The team also observed the policy regarding homework in the "homework" section on page 53 of the catalog that states each 
course will have "varying amounts of )lomework and outside class preparation depending on the course, faculty member and the 
student's progress in the course." There is no explanation in these sections regarding the credit and quarter hour conversions relating 
to out-of-class work assignments. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

0Yes ~No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 3-1-513(a) and Glossary): Not all course syllabi in the programs identify out-of-class work assignments that support the 
)earning objectives. Although the campus provided samples of some graded )lomework assignments, ~he majority of syllabi 
rrovided to the team did not indicate that out-of-class work was required and out-of-class work assignments were not jncluded as 
any ercent of the final grade. Grade books do not have a homework percentage calculated into the final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

(c) Resources 

~Yes 0No 

(d) Personnel 

~Yes 0No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes 0No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
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~ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

~Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is emollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

GENERAL COMMENTS: 

The team found evidence that some classes had text book issues where textbooks were delivered to students after the start of a class. The 
team discovered the problem with late books is a publisher back order and that ITT Technical Institute, Tucson provided the students with 
publisher approved photocopies of the chapters needed for class work while waiting for book delivery. ITT Technical Institute, Tucson also 
placed the book in the virtual library making the text book available to students via the internet. 

While interviewing students, the team was informed by several students that they were transferred from the VC program to the GCD 
program because they were unable to complete a scheduled class. The complaint brought up by students is that students in other programs 
were able to enter into an independent study to make up a class, while no one in the VC program was allowed to do an independent study to 
make up a missed class to stay in the VC program they entered. 
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Student Survey Response Summary Graph 
Survey Question 

1.1. Do you have other 
postsecondary or college 
education? 

• '"' I I 

Yes 

No 

1.2. Did your admission's Yes 
representative describe the 
transfer of credit policies and No 
procedures accurately? N/A 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process 
regarding the following? -
Courses and programs 

I 

11 

5 

3 

19 

78.95 % 
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- Yes 
- No 

- Yes 
- No 

- NIA 

- Yes 
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2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Services offered by the school 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Tuition and fees 

2.2. Did you receive a catalog Yes 
or provided access to an 
online catalog? No 

2.3. Did the catalog accurately Yes 
portray programs, services 
and policies of the institution? No 

17 

2 

18 

14 

5 

14 

5 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school provide 
sufficient information for you 
to decide to enroll, without 
placing undue pressure? 

3.1. Do you receive financial 
aid? 

3.2. Are you aware of how 
your financial aid is packaged 
and what the repayment 
responsibilities are? 

3.3. Are you aware of your 
loan repayment obligations? 

Yes 

No 

Yes 

No 

N/A 

Yes 

No 

N/A 

Yes 

No 

N/A 

18 

19 

0 

17 

2 

18 

0 

2 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- N/A 

- Yes 

- N/A 



ED00030178

CL_Review016001 

V ER. SEPT. 1 , 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

4.1. Do you know when you 
will complete your program? 

Yes 

No 

4.2. Are your instructors Yes 
available to provide additional 
help? No 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

Yes 

No 

N/A 

4.4. Were textbooks available Yes 
when you started classes? 

No 

16 

4 

20 

0 

16 

4 

0 

18 

2 
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- Yes 
- No 

- Yes 

- Yes 
- No 

- Yes 
- No 
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4.5. In general, was sufficient 
homework assigned to help 
you achieve course learning 
objectives? 

Yes 

No 

5.1. Overall, I am satisfied Disagree 
with the quality of education I 
am receiving. Agree 

5.2. I would recommend this Disagree 
school to others. 

Agree f 

19 

4 

16 

6 

14 

• 
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- Yes 
- No 

- Disagree 
- Agree 

- Disagree 
- Agree 
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SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summary Statement 

1 2-2-503 The campus does not currently have a written policy 
that accurately reflects the U.S. Department of 
Education's definition for credit hour programs that 
includes conversion ratios (pages 17, 30, 35, 39, 42, 
and 48). 

2 3-1-421 and The campus is not administering the standards of 
Appendix D satisfactory academic progress policy as written (pages 

12, 13, 14, and 15). 

3 3-1-511 Not all program administrators have adequate time and 
resources to administer their programs (page 41 ). 

4 3-1-513(a) and Not all course syllabi identify out-of-class work 
Glossary assignments that support the learning objectives for the 

course or the minimum amount of time a student is 
expected to spend on completion of out-of-class work 
assignments (pages 29, 30, 34, 35, 38, 39, 42, 43, 47, 
48, 51, and 52). 

5 3-4-302 and 3-5- Not all instructors teaching general education have 
302 earned 18 semester or equivalent hours of coursework 

in the area of their teaching discipline (pages 21 and 
22). 
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RECOMMENDATIONS 
The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not included 

in the report seen by the Council): 

• Additional physical volumes be obtained for the LRC in order to expand the offerings at the campus and provide more current 
materials and editions, particularly in technology-based works. 

• For a larger presentation viewing for students, the team recommends that larger white boards and/or white projection screens be used. 
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From: Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 

Sent: 10/30/2012 10:35:13 PM -0400 
To: 
Subject: 

Lisa Bynoe (lisabynoe_acics@yahoo.com) 
Visit Reports Revision 

Attachments: _ ITT_ Technical_lnstitute,_Kansas _ City,_MO _(2).doc.doc.doc 

Lisa, 

The report attached went through a second edit; however, there are a number of 
things the reviewer was unsure of how to correct or needed addition information. 
Can you please review this report once again for the following issues and get the 
report back to the Visit Reports f older as qu ickly as possible. 

• I did not find a program report for the associate's degree programs in Criminology and 
Forensic Technology (36 students) or Criminal Justice (27 students) nor the bachelor's 
degee in Criminal Justice (27 students) - used page 2 as my guideline. It appears as if a 
CJ specialist went- so did this section simply get left out? 

• Page 53 lists a review of a bachelor's degree in Project Management (0 enrollments) -
also lists it in paragraph 9.02. Was this reviewed if with O enrollments? 

• There were many inconsistencies in citations on 9.16 (I) and (m): page 28 lists two 
citations (3-1-513(a) and 3-1 -513); both are listed in the summary. However, all of the 
other pages only use 3-1-513(a) for the same question. 

• There are also many variations of the citation used for 9.23: page 34 uses 3-1-513(a) 
rather than 2-2-503(a); page 38 uses both; page 47 does not cite this at all even though 
they do cite 9.16; pages 44 and 52 use only 2-2-503(a) 

• It appears as though in many sections after question 9.16 there is a page break. There is 
a tool "format painter" on the Home screen in Word that may be able to help this 
formatting issues. If you highlight a secton of the report that is formatted correctly, click 
format painter, and then highlight over the incorrect portion, it may solve this problem. 
Please give it a try. 

If you have any questions, please let me know. Thank you. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suit e 980 

Washington, D.C. 20002 

Tel : (202) 336-6795 

Fax: (202) 842-2593 
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IJ Follow us on Facebook 

~~1ilv ,~, 

November 8 - 11, 2012 
The Cosmopolitan of Las Vegas 
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Mrs. Jan M. Gordon 

Ms. Maura K. W ilson 

Mr. Glen E. Miller 

Mr. Keith W. Reed 

Mr. William P. Fox 

Ms. Kimberly Mears 

Mr. Harold B. Grimes 

Dr. Norbert Joseph Thomas 

Dr. David Pak 

Mr. Timothy A. Peterson 

Mr. Robert Mitchell 

Ms. Lisa Bynoe 

REEVALUATION REPORT 

ITT Technical Institute 

9159 East 41st Terrace 

Kansas City, MO 64133 

ACICS ID Code: 00021681 

Dr. Dave Roustio, Campus Director (DRoustio@itt-tech.edu) 

INSTITUTIONAL E-MAIL (Regulatory029@itttech.edu) 

MAIN 

9511 Angola Court 

Indianapolis, IN 46268 

ACICS ID Code: 00016040 

INSTITUTIONAL E-MAIL (Regu1atory0ll@itt-tech.edu) 

October 11-12, 2012 

Chair Spencerian College 

Student Relations Specialist Flagler College, Retired 

Educational Activities Southwestern College 

Project/Business Lincoln College of 
Management Specialist Technology 

Criminal Justice Specialist Retired 

Paralegal Specialist University Medical Center 

Construction Specialist Redstone College 

Graphic / Visual Winona State University 
Communications / 
Software Development 
Specialist 

Network Administrative Ivy Christian College 
Specialist 

Electronics Specialist Brown College, Retired 

Computer Drafting / Drafting Sullivan College of 
and Design Specialist Technology & Design 

ACICS Staff Representative Associate Professor of 
Business 
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Louisville, KY 

Albany, OR 

Cincinnati, OH 

Maineville, OH 

Lake City, PA 

Las Vegas, NY 

Federal Heights, 
co 

Clear Lake, IA 

Ashburn, VA 

Minneapolis, 
MN 

Louisville, KY 

Charlotte, NC 
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CREDENTIAL E ARNED 

(Certificate, Diploma, 
Occupational Associate's, 
Academic Associate's, 
Bachelor's, Master's, or 
Doctoral) 
Academic Associate's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Bachelor's 

Academic Associate's 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Bachelor's 

Academic Associate' s 

Academic Associate's 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC R ESPONSE PAGE 2 0F 56 

PROGRAMS OFFERED BY 
ITT Technical Institute 00021681 

Kansas City, MO 

ENROLL: 

FT (full-
time) / 

APPROv•:D PROGRAM CLOC K QTR. PT (part-
TITLE HRS. HRS. time) 
Business Management 1020 90 10/4 

**Business 1860 180 NIA 
Management 

Project Management 1940 180 5/0 
Administration 

Project Management 1940 180 610 
Administration-
Construction 

Project Management 1940 180 110 
Administration-
Infom1ation 
Technology 

Criminology and 981 90 29/7 
Forensic Technology 

Criminal Justice 1020 96 18/9 

* *Paralegal 981 90 NIA 

Paralegal Studies 1030 96 2/1 

Criminal Justice 1880 180 18/9 

Computer Drafting 11 40 96 19/ 1 
and Design 

Drafting and Design 1058 90 16/7 
Technology 

Graphic 1058 90 28/8 
Communications and 
Design 

Visual 11 20 96 12/3 
Communications 

Construction 2090 180 0/1 
Management 

Computer and 1120 96 16/8 
Electronics 
Engineering 
Technology 

Electrical Engineering 1058 90 49/7 
Technology 

AIR 
RETENTION & PLACEMENT 

20 11 20 10 

Ret. Pia. Ret. Pia. 
NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

68.0% 84.6% 54.97% 100% 

NIA NIA NIA NIA 

51.4°1., NIA 75% NIA 

79.6% 58.8% 84.29% 76.47% 

70.3% 69.0% 71 .65% 81.25% 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

64. 1% NIA 77.78% NIA 

84.6% 50% 64.29% NIA 

62% 91 .7% 70.7% 95.5% 

NIA NIA NIA NIA 
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Bachelor's E lectrical and 2 100 180 12/2 93.8% 44.4% 88% 100% 
Communications 
Engineering and 
Technology 

Bachelor's Electrical Engineering 2 149 180 6/2 NIA NIA NIA NIA 
and Communications 
Technology 

Academic Associate's Information 1120 96 28/ 11 80.4% 80.2% 77.3% 81% 
Technology-
Computer Network 
Systems 

Academic Associate' s Nehvork Systems 1058 90 64/ 19 NIA NIA NIA NIA 
Administration 

Academic Associate's **Software 1120 96 010 61% 0% 90.3% NIA 
Development 
Technology 

Bachelor's Infom1ation Systems 2 164 180 37/5 NIA NIA NIA NIA 
and Cybersecurity 

Bachelor's Infom1ation Systems 2080 180 3 1/3 81.7% 90.5% 86.5% 100% 
Security 

Bachelor's **Sofhvare 2090 180 010 NIA NIA NIA NIA 
Applications 
Development 

Bachelor's **Project 2040 180 0/0 84.6% 33.3% 90.5% NIA 
Management 

T OTAL ENROL LMENT 491 

Notes: Type in bold any retention rate below 60.0% and any placement rate below 65.0%. Delete either Sem. or Qtr. in the 
column 3 heading. Add or delete rows as needed. 

**Programs with No Enrollment: 

Bachelor's degree in Business Management and associate's degree fri'li>ar'alegal Studies has not been offered at this location as 
of this date. Associate's degree in Software Develo.pment Technology is being taught out. There are no current enrollmentsgas oj 
the start 0£ the current quarter. The institution will access nterest ·n re-entries and onsider surrendering h ro ram 
Bachelor's of science degree in Software ~lications DevelQJ.>__ment has been surrendered. 

Please use this page to give an overall nairntive of the institution and to explain any extenuating circumstances. 

he H T rfechnical Institute in Kansas City, MO is part of a nationwide system of colleges. The school currently offers academic 
associate degree programs and bachelor degree programs in several areas of study: project/ business management, criminal justice, 

omputer drafting and design, computer and electronic engineering, paralegal, electronic engineering, graphic communications, 
computer network sys e s, visual communications, construction mana ement, and information S)'.Stems. ITT Technical Institute is 
owned and operated by [TT Educational Services, Inc. (ITT/ESI), a (private college system focused on technology-oriented 
programs of tudy. ITT/ESI operates more than 125 hT echnical ~nstitutes in 37 states, which provide career-focused degree 
programs to more han 80,000 students. Headquartered ·n Carmel, Indiana, ITT/ESI has been actively ·nvolved in the higher 
ducation community in the United States since 1969. ITT Technical Institute Kansas City, MO opened in 2004 and moved to its 

current ocation ·n 2006. The school aintains al?proval to operate om the Missouri Department of Higher Education. he 
current tiemographics lPfl the~ ampus include a 20lj,ercent emale po ulation and a 80 ercent male ORUlation ithjp4 percent 
omprised pf, Caucasian or white, rion-Hispanic; 14 percent of the opulation js African-American or black, 11on-Hispanic; 4 

percent Hispanic, Asian or pacific islander and 48 percent undisclosed. The campus has a current po ulation of 491 students with 
the largest program being the academic associate's degree in Network Systems with 83 students. he majority of the students 
att nd during evening classes. 
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1. MISSION 
1.0 I Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 

(gJ Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 

(gJ Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

(gJ Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

(gJ Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

(gJ Yes D No 

The characteristics of the student population. 

(gJ Yes D No 

The types of data that will be used for assessment. 

(gJ Yes D No 

Specific goals to improve the educational processes. 

(gJ Yes D No 

Expected outcomes of the plans. 

(gJ Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

(g!Yes D No 

Student placement. 

(g!Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

(g!Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

(g!Yes D No D Not Applicable (new branch only) 

Student learning outcomes. 

(gJ Yes D No 
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1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

,Academic benchmarks )'lave been established within each rogram to ascertain that students om r hend the con e ts an 
understand the ractical functions to be erfonned. 

Capstone course grades and outcomes assessment from capstone rubrics) are indicators of program success or failure. Reviewi 
of capstone courses is considered essential as part of assessing student learning outcomes. It is the objective of each apstone 
course that P.rogram expertise be clearly evidenced. Many of the ITT Technical Institute programs utilize a capstone course to 
solidify the student's overall learning process and lo tletennine the level oti the student's understanding of the _program 
objectives. Beginning in 2009, the dean began tracking class average grades for capstone courses. This will develop a history of 
data to be used for analyzing student learning outcomes in future CEPs. Assessment of student learning extends beyond grades, 
and those measures are included in the ca~us' overall assessment of a ~rogram's success or its deficiencies. Additional tools 
for assessment include student surveys,!. faculty eedback, advisory committeeq-eedback, student success, and student 
engagement. Student engagement h ,neasured py student attendance and the ability lo complete program courses. mployers 
are another resource 'n measuring the graduate's knowledge and detennining the level ofi earning outcomes. In order to 
monitor the success level of training efforts, the institute surveys ~m_ployers to obtain eir opinion and input ,in etennining 
success. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

~ Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

~ Yes D No D Not Applicable 

How the data was collected. 

~ Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 

~Yes 0No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

~Yes 0 No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

The following activities are being implemented to improve placement. 
* Career services will identify more o ortunities in the areas with lower 

contacts and finding new contacts; 
* Career services will continue to monitor the employment status of graduating students; 
* Career services will work with employed graduates to establish relationships with employer; . .._ ________ _ 
* A career services s ecialist is assigned to contact and work with graduates weekly and will rovide fre 

job o enings. 

ifhe following activities are being implemented to improve retention: 
* Students needing additional one-on-one attention will have increased tutoringJ!Jmortunities with e~nded office hours 

and open lab times; 
* Recruitment representatives will be notified when students do not attend class and will call the student to encoura e them 

to return to class; 
* Students receiving grades of Dor F will be contacted weekly by their instructor; 
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* School academic chairs will conduct one-on-one follow-up advising with quarter one students after the term begins; 
* School chairs will assist with teaching initial classes in an attemj!t to im_prove student success. 

I. I 6 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

~Yes 0No 

(b) That specific activities listed in the plan have been completed. 

~Yes 0No 

(c) That periodic progress reports have been completed. 

~Yes 0No 

1.17 Who is responsible for implementing and monit01ing the CEP? Describe this individual's qualifications. If a conunittee is 
utilized please describe the committee. 

he CEP s cleveloped, reviewed, analyzed, maintained, and monitored by a campus steering earn. he CEP team consists o i 

the director, dean, associate dean, director of finance, director of recruitment, director of career services, registrar, school chairs 
and faculty representatives from each school of study. [The functional directors work within their departmental teams t 
perform the actions included in the CEP. The campus director, Mr. avid Roustio, has the ultimate responsibility to ensure the 
implementation of the CEP, and the <iirector has been selected o assume he responsibility f coordinating, organizing, and 
preparing the summary report of the Ian. Mr. Roustio has been the cam.ill!s director since 2009 and holds a master's of science 
degree from Webster Universit).:'. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

~Yes 0No 
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2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

[gJ Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

[gJ Yes D No 

(b) Provide them with constant and proper supervision? 

[gJ Yes D No 

(c) Evaluate their work? 

[gJ Yes D No 

2.03 Is the administration of the campus efficient and effective? 

[gJ Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

[gJ Yes D No 

(b) Know the person to whom they report? 

[gJ Yes D No 

(c) Understand the standards by which the success of their work is measured? 

[gJ Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

[gJ Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

[gJ Yes D No 

2.07 Does the campus have an appropriate grievance policy for facu lty and staff? 

[gJ Yes D No 

PAGE 70F 56 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 

[gJ Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 
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3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

L8J Yes D No 

3.02 Are all staff well trained to can-y out administrative functions? 

L8l Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

he director Mr. Dave Roustio is the on-site administrator for the ITT Technical Institute, Kansas City, campus. Mr. Roustio 
joined JTT echnical nstitute on IApril 15, 2009, 'n his current ole of1 college director. Mr. Roustio U,rings 120 years of 
corporate leadership, human resources, financial management, business operations, and compliance leadership. Mr. Roustio is ~ 
graduate of Webster University. He served for 17 years with the May Com any and Macy's De artment Stores in a variety of 
positions including co!])Orate training, human resources, and o~ations. 

3.04 Does the campus list degrees of staff members in the catalog? 

L8] Yes D No 

If Yes, is appropriate evidence of the degrees on file? 

L8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

L8] Yes D No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

L8] Yes D No 

(t) Instructional resources. 

L8J Yes D No 

(g) Supplies and equipment. 

L8l Yes D No 

(h) The school plant. 

L8J Yes D No 

(i) Faculty and staff. 

L8] Yes D No 

(j) Student activities. 

L8] Yes D No 

(k) Student personnel. 

L8] Yes D No 

3.06 Response submitted by Academic Administrative Center. 
ITT Institute, Kansas City, does not accept ability-to-benefit students· 
therefore questions 3.07 through 3.10 are not a licable. 
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3.11 Do student files contain evidence of graduation from high school or the equivalent? 

[8J Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 

[8J Yes D No 

PAGE 9 0F 56 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

[8J Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

[8J Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

[8J Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

[8J Yes D No 
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4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

40 files were reviewed during the evaluation. 

_____ The team requested 50 student files from the institution during ~he morning of the irst day. After repeated requests, the team 
was brought the first set of files (graduates) at approximately 4 p.m. he remainder p~ the fi les were not ,brought to the team 
room until close to the end of he 1rst day of the visit. A ;Staff riember )lad ~o then be asked to come to the team&oom and 
organize the multi le ties fil)J that one student's ulti le Iles were tacked together (i.e.1admissions tie mancial aid tie 
J>lacement file). 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

IT'he ·nstitution ensures that 'ts ;Studentlfelations reflect )ligh ethical standards by utilizing policies and procedures ~hat )lelA 
guide ·ts daily operations, including admissions and student relations. lll'hese policies andjprocedures are consistent with the 
mission and purpose of the institution and are available to all students and ero~ctive stude_!lli, both electronically and througli 
other a ro riate ublications. 

4.03 Does the campus have appropriate admissions criteria? 

(gJ Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes (gJ No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version 
of the admissions criteria ( e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 

(gJ Yes D No 

4.06 Reviewed at Academic Administrative Center. 

4.07 Is the admissions policy publicly stated? 

(gJ Yes D No 

4.08 Is the admissions policy administered as written? 

(gJ Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Ms. Barbie Bell is the director of recruitment at the TT Kansas City campus. Ms. Bell holds a bachelor's degree in Marketing 
from Central Missouri tate University. She has served in this capacity since February, 2011 and served as a 
representative/manager of recruitment for ITT from 2006 to 2011. hior o beginning m I yment with ITT she served as ~ 
marketing coordinator and a medical office sp_ecialist for two years. 

4.10 Describe the process for the recruitment of new students. 

he admissions oepartment receives its _prospective student leads from the ITT corporate office's advertising, directly fro@ 
inquiries on the campus's website, and referrals from other students. An appointment is set with a prospective student to discuss 
ITT and its programs. The admissions interview is an established electronic format which ensures that all admissions personnel 
are trained on and deliver the same presentation to prospective students. Following the interview, the prospective student takes 
a tour of the facility, and if interested, completes an application and enrollment agreement. An a ointment is set with financial 
aid to determine whether the student is e igib fo y · le IV fun · g 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

(gJ Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 
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[2J Yes D No 

(b) Services. 

[2J Yes D No 

(c) Tuition. 

[2J Yes D No 

(d) Tem1s. 

l:2J Yes D No 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC R ESPONSE 

(e) Operating policies. 

l:2J Yes D No 
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4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment 
or income while a student, or as a result of other marketing activity? 

D Yes [2J No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

D Yes [2J No 

4.14 Are the titles ofrecruitment and enrollment personnel appropriate? 

l:2J Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 

[2J Yes D No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

[2J Yes D No 

4.17 Reviewed at Academic Administrative Center. 

4.18 Is there evidence that the campus properly awards transfer of credit? 

l:ZI Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

l:ZI Yes D No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

l:2J Yes D No 

IfYes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

ifhe standards of satisfactory academic progress (SAP) appear on pages 70-74 of the October 2012 catalog. Additionally, 
team was Qrovided with an u dated SAP olicy statement with an effective date of7/25/2012. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the fo llowing? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 
length. 

[2J Yes D No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

l:2J Yes D No 
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(c) Procedures for re-establishing satisfactory academic progress. 

[8J Yes D No 

( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

[8J Yes D No 

Incomplete grades. 

[8J Yes D No 

Repeated courses. 

[8J Yes D No 

Non-punitive grades. 

[8J Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

[8J Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

[8J Yes D No 

An appeal process. 

[8J Yes D No 

An extended-enrollment status. 

[8J Yes D No D Not Applicable (institution does not offer) 

The effect when a student changes programs. 

[8J Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

[8J Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

[8J Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

[8J Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

[8J Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year 
in length or shorter? 

[8J Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of2.0 on a scale of4.0 or its equivalent? 

[8J Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

[8J Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
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[2J Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

[2J Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

[2J Yes D No 
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4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

[2J Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No l:2J Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No [2J Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-halftimes the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 

D Yes D No [2J Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

[2J Yes D No 

4.35 

ann-Hamilton has served other · nstitutions as a college dean for four years, a vice president of program operations fo~ 
one year, an assistant provost nd director of faculty ~earning for five years, and a director or minority ngineering rograms 
for ten years. She has also served as an educational consultant for one year. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 

l:ZI Yes D No 

4.37 Reviewed at the institution level. 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 

[2J Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

[2J Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

[2J Yes D No 

(b) Dates for the posting of tuition. 
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[2J Yes D No 

(c)Fees. 

[2J Yes D No 

( d) Other charges. 

[2J Yes D No 

(e) Payments. 

l:2J Yes D No 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC R ESPONSE 

(t) Dates of payment. 

l:2J Yes D No 

(g) The balance after each transaction. 

[2J Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

[2J Yes D No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

[2J Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

[2J Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

[2J Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

l:2J Yes D No 

4.45 Is the campus following its stated refund policy? 

l:2J Yes D No 

4.46 Does the campus offer financial aid? 

l:ZI Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Anita Phillips is~he oirector of~ has held this position since ay 2008. Prior to this position, she served M 
financial aid administrator at this campus for our years. Prior toBoining ITT, she ad ~o years' ex_Qerience as business 
manager/registrar and as assistant director @ight years with other educational institutions. 

Ms. Phillips holds a digloma in Office Education from Manhattan Area Vo Tech 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

l:2J Yes D No 

4.49 Are final student financial aid award detem1inations made by administrative individuals who are not responsible for 
recruitment? 

[2J Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

l:2J Yes D No 
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If No, insert the section number in parentheses and explain: 

While the team was on-site, they were provided M"ith evidence ~hat s. P,hilli s )'tad renewed her 
Association of Student Financial Aid Administrators NASF AA 
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4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The director of finance stays current with regulation and policy changes through internal electronic training modules from ITT 
She has participated 'n[}ix ESI training sessions in !2012 including topics such as "FAA Access to CPS Online," "ISIR! 
Management" and 'Financial !Aid Compliance Training." She lso participated 'n two webinars offered by Great Lake 
Training on "Professional Judgment Pe lexities" and "Demmdency Status Dilemmas." 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

[2] Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes [2] No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

Student services offered by the campus jnclude tutoring (faculty ,nembers are paid for their tutoring services), student 
orientation and academic advisement. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 

[2] Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs ancVor clock-to-credit hour programs, including conversion ratios? 
[2] Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Mr. on Kroeger ,s the director of career services. Mr. Kroeger holds a bachelor's degree in Management uman Resources 
from ark University. Mr. Kroeger has served as director of career&ervices since November, !2009. Prior to joining TT M 
fil)ent six years in the em loyment staffing industry working for three different staffing agencies. 

4.58 Does the institution offer employment assistance to all students? 

[2] Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [2] No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the 
same as the ending enrollment reported on the previous year's CAR? 

[2] Yes D No 

4.6 I Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

[2] Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[2] Yes D No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
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he ,institution has a standardized process of providing student Joan counseling. Students are required to complete an entranc 
and exit interview, as well as loan counseling forms when re-p_ackaging. Enrolling students are required to view a video during 
the financial aid a lication rocess. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

Thel.'students reported that extracurricular activities have included barbecues 
QI!I!.Ortunities at an Q!phanage three student societies and one student fraternity. 

GENERAL COMMENTS: 

The team found the wording of the SAP policy and procedures to be ambiguous and very broadly written. The team believes 
that it ·s written in a ;way that has the potential to be confusing to students and to the school personnel who are charged ;wit 
following the policy; in particular with regard to the ability of a student to appeal a SAP dismissal at the end of the second year 

While the team did review ~everal student appeals for :SAP, they contained vague anguage with regard to the mitigating 
circumstances and the ste s the student will take to im rove u on their erfonnance. 
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5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 

state laws? 

L8J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Ms. Joy Vann-Hamilton, aean, is assigned to oversee the educational activities at the ITT, Kansas City campus. She holds a 
master's degree ·n Business Administration from University of otre Dame and a bachelor's i:legree in Psychology from 
Wichita State University. She became dean on Ser1tember 24, 20 I 2. P rior experience "ncludes principal consultant with Cuni 
Laude Educational Consultants, academic regional~ ean at Vatterott College, princiP.al inyestigator with I SF Project, Go The 
Distance Multimedia ice- resident Qr_ogram m>erations with Kauffman Scholars nc. and assistant [)fOvost niversity o( 
Notre Dame. 

5.03 Does this person have appropriate academic or experiential qualifications? 

L8J Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 

The team found provisions for program administrators and educational chairs to have sufficient authority and responsibility 7ml 
the development and administration of the programs. iWhile the JTT system has handbooks, rograms, and protocols foo 
making changes ~n COfP.Orate syllabi and administrative procedures, each campus is allowed the academic freedom to evaluate 
the reeds of their own students and facility. rfhe K ansas City, '[Mo campus of ITT ,has faculty on the corporate curriculu 
committee which allows for integral enhancements. An informal network is also in place wher acul!)'Lle!:o~t~~---~ ~ 
time can visit with their program chair and offer advice for enhancements and im_J>rovements. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

L8] Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

L8J Yes D No 

5.07 Reviewed at Academic Administrative Center. 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

L8] Yes D No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes L8J No (Skip to question 5. 10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

L8] Yes D No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 

L8] Yes D No 

5.12 What provisions are made for individual differences among students? 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
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ITT has a vet)'. detailed curriculum structure that provides or a streamlined process for curriculum revision, evaluation, and 
administration. faculty members om~ II clisciplines at the campus are ncouraged o participate in this process. Some acult)1 
participants have been selected to serve on corporate-wide curriculum committees. They can offer suggestions to the appropriate 
personnel within the organizational structure (usually the program chair). e curriculum system has a cletailed policy on the 
process for curriculum change jn the if'aculty randbook. This policylJJrovides consistency by aving rescribed syllabi and 
outcomes and rovides enough academic freedom to allow facul to enhance the curriculum 

5.14 Does the faculty pai1icipate in this process? 

1:8:JYes 0No 

5. I 5 Reviewed at Academic Administrative Center. 

5.16 If the institution awards academic credit to students who demonsn·ate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 

D Yes D No 1:8:J NA (institution does not award such credit) 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

1:8:J Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.19) 

Facilities 

1:8:J Yes D No 

Instructional equipment 

1:8:J Yes D No 

Resources 

1:8:J Yes D No 

Personnel 

1:8:J Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

1:8:J Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 

1:8:J Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 

1:8:J Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

1:8:J Yes D No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (A ICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 

1:8:J Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 ls there documented evidence of a systematic program of in-service training at the campus? 
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[2J Yes D No 

If Yes, how is this documented? 

e cam us has a binder listing in-service training ith a sign-in log to document instructor/staf artici ation. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

l:ZI Yes D No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[2J Yes D No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

[2J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATES'S, AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

l:2J Yes D No 

ACADEMIC ASSOCIA TE 'S DEGREES ONLY 

5.31 Reviewed at Academic Administrate Center. 

5.32 Reviewed at Academic Administrate Center. 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

l:2J Yes D No 

BACHELOR'S DEGREES ONLY 

5.34 Reviewed at Academic Administrate Center. 

5.35 Reviewed at Academic Administrate Center. 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 

[2J Yes D No 
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6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parkjng 

situation and any other pertinent infonnation). 

[fhe campus consists of 3,000 square reet, which contain theory classrooms, aboratories, administrative offices, )ibrary, and 
bookstore. he acility has a capacity for 53 students nd staff. he institution has not exceeded this size. Ample parking is 
available for students, staff, and visitors. The racility ·s in compliance with the ADA as well as other federal, state, and local 
ordinances and regulations, ~ncluding those relating to safety nd health. he f acility contains working environments fon 
mance, recruitment, career services and academic affairs; a student lounge, an employee lounge, testing rooms, and conference 
ooms are also available. he main student areas are comprised of electronics )abs, computer ~ab , theory classrooms, and the 

1 eamin r source center. 

6.02 Does the campus utilize any additional space locations? 

0Yes [gjNo 

6.03 Does the campus utilize campus additions? 

D Yes [gJ No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the 
programs offered? 

[gJ Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and campus additions)? 

(a) Equipment 

[gJ Yes D No 

(b) Instructional tools 

[gJ Yes D No 

(c) Machinery 

[gJ Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with frre, safety, and sarutation regulations? 

[gJ Yes D NoD Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

he team reviewed the ITT Kansas City_, MO 2012-2013 catalog, Volume 22,J).!lblished October I 2012. 

7.02 Does the self-study accurately portray the campus? 

(gJ Yes D No 

7.03 Does the campus publish a catalog that is appropliately printed and bound and provided to all enrolled students? 

(gJ Yes D No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

(gJ Yes D No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

(gJ Yes D No 

(c) The names and titles of the administrators. 

(gJ Yes D No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

(gJ Yes D No 

(e) A statement of accreditation 

(gJ Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

(gJ Yes D No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

(gJ Yes D No 

(h) An academic calendar. 

(gJ Yes D No 

(i) A full disclosure of the admission requirements. 

(gJ Yes D No 

U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing 
of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or 
clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed 
to work in the field; and any additional requirements that must be met to complete the curriculum. 

(gjYes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

(gJ Yes D No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transc1i pt. 

(gJ Yes D No 

(m) A definition of the unit ofcredit. 
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l:zl Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

1:z1 Yes D No 
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(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary 
for completion of each. 

l:zl Yes D No 

(p) The transfer of credit policy. 

1:z1 Yes D No 

( q) A statement of the tuition, fees, and any other charges. 

l:zl Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

l:zl Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

1:z1 Yes D No 

(t) A statement describing the student services offered. 

l:zl Yes D No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 

1:z1 Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

1:z1 Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

l:zl Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate' s, academic associate's, 
and bachelor's degrees only). 

[2J Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

l:zl Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

l:zl Yes D No 

7.06 Does the institution offer courses and/or p rograms via distance education? 

D Yes l:zl No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 

D Yes l:zl No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 

1:z1 Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
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[2J Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes [2J No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

[2J Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

l:2J Yes D No 

7 .12 Where does the campus advertise (publications, on line, etc.)? 

Are the advertisements under acceptable headings? 

[2J Yes D No 

ncluding -~~ 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

[2J Yes D No (Skip to Question 7 .14.) 
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If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

[2J Yes D No 

7 .14 Does the campus utilize services funded by third parties? 

D Yes [2J No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

[2J Yes D No 

7 .16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

[2J Yes D No D Not Applicable (institution does not pmiicipate in financial aid) 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.01 Does the campus develop an adequate base of library resources? 

[gjYes 0No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

(gJ Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

[gl Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

[gl Yes D No 

8.05 Reviewed at Academic Administrative Center. 

8.06 Reviewed at Academic Administrative Center. 

OCCUPA TIONAL ASSOCIATES, ACADEMIC ASSOCJATE'S, BACHELOR'S, AND MASTER 'S DEGREES ONLY 

8.07 Reviewed at Academic Administrative Center. 

8.08 Reviewed at Academic Administrative Center. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

fheJJ,udget for the TT, Kansas City campus is ~2400.00 for lffihetturrent year. rfhe library has SJ?,ent, $1614.71 or 67% o~ 
allocated budget, on books for criminal justice electronic !kits for the library__, ~plies ror electronic J<its, and 
n_ublications'-/==== 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

[gl Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

[gl Yes D No 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER 'S DEGREES ONLY 

8.12 Reviewed at Academic Administrative Center. 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

(gJ Yes D No 

8.14 Reviewed at Academic Administrative Center. 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 

D Yes D No (gJ Not Applicable (no interlibrary agreements) 

8.16 Reviewed at Academic Administrative Center. 

8.17 Reviewed at Academic Administrative Center. 

8.18 Reviewed at Academic Administrative Center. 

ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Reviewed at Academic Administrative Center. 

8.21 Reviewed at Academic Administrative Center. 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
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[2J Yes [2J No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

[2J Yes D No 
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8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 

l:ZI Yes D No 

GENERAL COMMENTS: 

['he team found the learning resource center to be well organized well-staffed with libraa~.a~s~s1=· s~ta=n~ts~-~•=--~-~~~ ~J­
students instructors and staff 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer and Electronics Engineering Technology 

Academic Associate's Degree in Electrical Engineering Technology 

Bachelor's Degree in Electronics and Communications Engineering Technology 

Bachelor's Degree in Electrical Engineering and Communications Technology 

ALL PROGRAMS 

9.01 See response from Academic Administrative Center 

(a) See response from Academic Administrative Center 

(b) See response from Academic Administrative Center 

(c) See response from Academic Administrative Center 

(d) See response from Academic Administrative Center 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

PAGE260F 56 

'.Mr. David Baird is the chair assigned to administer the academic program for Electronics [f echnology ror poth the associate'S 
and bachelor's degree programs. Mr. Baird holdt a bachelor's degree in lectronics Technology from Devry Institute in Kansas 
City, Missouri and a master's degree in I usic,;composition from the niversity of I issouri m ansas City, issouri. r 
Baird also has over 0 years of experience i nJ ndustry directly related to the electronics field. Mr. Baird is also an active 
member of the Institute of Electrical and Electronics En ineers IEE~. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

IXJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

IXI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

IXJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

IXJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

IXJ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

he ieamlifound in reviewing the community resource ~inder and interviewing the chair for the !Electronics program tha~ 
community resources were being utilized to enrich the Electronics program. The team found evidence of guest speakers such as 
Matt Simmons, a technical services coordinator with Rhythm Engineering and also~ graduate of the program, and Wesley 
Berry, an electrical engineer with ohnsonfi:ontrols. The documentation shows that there was very good representation o( 
students at each event. There was also evidence of two field tri s that directly related to the studies in electronics. 

9.08 Are these resources sufficient? 

IXJ Yes D No 

9.09 Reviewed at Academic Administrative Center. 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

l:ZI Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

l:ZJ Yes D No DNA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[ZJ Yes □ No ONA 

9.14 Reviewed at Academic Administrative Center. 

9.15 Are course prerequisites being followed? 

l:ZI Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[ZJ Yes D No 

(b) Course numbers 

l:ZJ Yes D No 
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(c) Course prerequisites and/or corequisites 
1:8:1 Yes D No 
( d) Instructional contact hours/credits 
1:8:1 Yes D No 
(e) Learning objectives 
1:8:1 Yes D No 
(f) Instructional materials and references 
1:8:1 Yes D No 
(g) Topical outline of the course 
1:8:1 Yes D No 
(h) Instructional methods 
1:8:1 Yes D No 
(i) Assessment criteria 
1:8:1 Yes D No 
U) Method of evaluating students 
1:8:1 Yes D No 
(k) Date the syllabus was last reviewed 
1:8:1 Yes D No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assigrunents that support the learning objectives for the cmu-se 
D Yes 1:8:1 No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes 1:8:1 No 
If No, insert the section number in _garentheses, list the courses, and e~lain: 
Section 3-l-513(a) nd Glossary): ourse syllabi do not include as [l}) ro.c..,.;:ri=-at::;::en""=''""-'­
earning o~jectives for most courses 

(Section 3-1-513 and Glossary): There is not a description in the syllabus of the minimum amount of time the student is expected to 
spend on completion of the work assignments. Although the campus provided samples of some graded homework assignments, the 
syllabi provided to the team did not indicate that homework or outside assignments were reguired and homework assignments wer 
not included as any ercent of the final grade 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

1:8:1 Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

1:8:1 Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

1:8:1 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

he following number of calls were made to employers for the followi ng programs: 
Academic associate's degree in Computer and Electronics Engineering Technology -
Bachelor's degree in Electronics and Communications En ineerin Technolog - 6' 
How many calls to employers or graduates were successful? 

he following number of calls, by program, were successful: 
i\cademic associate's degree in Computer and Electronics Engineering Technology - 4l 
Bachelor's degree in Electronics and Communication Engineering Technology - 3 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

i\ll of the calls where contact was made confirmed the em_Qloyment of the graduates as re_ported on the 20 I I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
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1:z1 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
l:zl Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
l:zl Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe the JJrocedures. 
n the "credit hour" section on page 62 of the campus' 2012-20.1] catalog, volume 22 the cam u 

homework is contained in the "Residence Courses" ara~.! 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes l:zl No D Not Applicable (Clock hour programs only) 

If No, insert the section number in arentheses and ~ain: 
(Section 2-2-503(a)): ffhe team id not findtadequate evidence that out-of-class ~ rk or the equivalency is being evaluated-Un ~ 
courses. Discussion with the faculty and the students in the Electronics program indicated as little as two hours of out-of-class wor 
was~ ssigned per 4 credit hours to 4.5 credit ours f classroom instruction. Students in the Electronics program verified that the 
were given homework in most classes and it was graded; however, it was only two to three ho er class. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[2J Yes D No 

(b) Instructional equipment 

1:z1 Yes D No 

(c) Resources 

1:z1 Yes D No 

( d) Personnel 

l:zl Yes D No 

9.25 Reviewed at Academic Administrative Center. 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIA TE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

1:z1 Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[2J Yes D No 

OCCUPA TIONAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S. BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

l:zl Yes D No DNA, hiring responsibility is at Academic Administrative Center 

If No, insert the section number in parentheses and explain: 
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he team found in interviewing the chair that the Electronics program is in the ~rocess of hiring an additional faculty person to 
fill the position left vacant from an adjunct instructor that retired at the end of the last quarter. his has created an temporaf)1 
extra load on the chair Jo cover an additional class· however, there was not found evidence that this interfered with the chair 
m:rforming his normal duties 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

~Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at Academic Administrative Center. 

9.39 Reviewed at Academic Administrative Center. 

9.40 Reviewed at Academic Administrative Center. 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at Academic Administrative Center. 

BA CHELOR'S DEGREES ONLY 

9.43 Reviewed at Academic Administrative Center. 

9.44 Reviewed at Academic Administrative Center. 

9.45 Reviewed at Academic Administrative Center. 

9.46 Reviewed at Academic Administrative Center. 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at Academic Administrative Center. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Com uter Network Systems 

Academic Associate's Degree in in Network Systems Administration 

Bachelor's Degree in Information Systems and Cybersecurity 

Bachelor's Degree in Information Systems Security 

ALL PROGRAMS 

9.01 Reviewed at Academic Administrative Center. 

(a) Reviewed at Academic Administrative Center. 

(b) Reviewed at Academic Administrative Center. 

(c) Reviewed at Academic Administrative Center. 

(d) Reviewed at Academic Administrative Center. 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

~Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ray Childers is the assigned program chair of computer network systems, network systems administration, information systems 
and cybersecurity, and ~nformation systems security. He has a bachelor's degree in Computer ~cience from iJ'lortheasterJ 
Missouri )State University and a Jllaster's degree ~n Business !Administration from University of1 South Carolina. He s · 
computer network system professional ith over 20(1ears of experience inUnformation technology. He has substantial 
knowledge of PC hardware, Cisco router and switch configuration, WAN support and Ethernet. Mr. Childers efficiently util ize 
a com uter system and related software including Microsoft Office analysis of protocols and interneJ.PLoficiencies. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~ Yes 0 No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~ Yes □No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

he acuity members and administrative staffi interv~ewed stated that community resources us d to enrich the computeo 
network systems administration, information systems~and cybersecurity and ·nformation ~ystems security program included 
guest speakers, field trips to appropriate industrial/commercial sites, and advisory board members from the community 
Furthermore, the student council provides extracurricular activities on campus. he team reviewed documentation of minutes 
for the last two student field tri s both of which took lace in 2011 and 2012. 
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9.08 Are these resources sufficient? 

[8J Yes D No 

9.09 Reviewed at Academic Administrative Center. 
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9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually s igned 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

[8J Yes D No D NA, (these elements are not part of the progra or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[8JYes □No □ NA 

9 .14 Reviewed at Academic Administrative Center. 

9.15 Are course prerequisites being followed? 

[8J Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course desc1iptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
(d) lnstrnctional contact hours/credits 
[8J Yes D No 
(e) Learning objectives 
[8J Yes D No 
(f) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) lnstrnctional methods 
[8J Yes D No 
(i) Assessment c1iteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For campuses participating in Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No 
If No, insert the section number in parentheses, list the cours~ and e~P.!,ain: 
(Section ~-l-513(a) and Glossary): Course y:llabi do , ot · elude ~ a ro riate out-of-class work assi nments hat . u ort the 
learning objectives for the several courses 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
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[2J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[2J Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

l:2J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

['he following number of calls was made to employers for the followingJ)!Q&!ams: 
Academic associate's degree in Computer Network Systems - 60 
Academic associate's degree in Network Systems Administration -~ 
Bachelor's degree in Information Systems and Cybersecurity - NIA 
Bachelor's degree in Information Systems Security - 19 

How many calls to employers or graduates were successful? 

ifhe following number of calls, by program, was successful: 
Academic associate's degree in Computer Network Systems - 44 
Academic associate's degree in Network Systems Administration - N/ A 
,Bachelor's degree in Information Systems and Cybersecurity - NI 

ache! ' deg · onnati y e ecu ·!Y~ 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made confirmed the em lo ment of the graduates as re rted on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

l:2J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
l:2J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describT the p~ocedures. 
he ampus ses thelfederal conversion formulas to convert clock lwurs to credit hours. The team was provided documentation id 

verify this }nformation. ~n the "credit ,hour" section page 61 ofi the cam s'2012-2013 catalog,_ volume 22 the cam us ~ lic)l 
regarding homework is contained in the "Residence Courses" aragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [2J No D Not Applicable (Clock hour programs only) 

If No, insert the section nu,.mber in parentheses and ex~_in_:~-------------~~--,-----r----•­
(Section t3-1-513(a) and Glossary): ourse yllabi do not mclude as hppro_Qriate lout-of-class M>ork hssignments that su ort the 
learning objectives for most courses 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

l:2J Yes D No 

(b) Instructional equipment 

l:2J Yes D No 
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( c) Resources 

[8J Yes D No 

( d) Personnel 

[8J Yes D No 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC R ESPONSE 

9.25 Reviewed at Academic Administrative Center. 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8J Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[8J Yes D No 

9.33 Reviewed at Academic Administrative Center. 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at Academic Administrative Center. 

9.39 Reviewed at Academic Administrative Center. 

9.40 Reviewed at Academic Administrative Center. 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at Academic Administrative Center. 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at Academic Administrative Center. 

9.44 Reviewed at Academic Administrative Center. 

9.45 Reviewed at Academic Administrative Center. 

9.46 Reviewed at Academic Administrative Center. 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[8J Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at Academic Administrative Center. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Visual Communications 

Academic Associate's Degree in Graphic Communications and Design 

ALL PROGRAMS 

9.01 See response from Academic Administrative Center 

(a) See response from Academic Administrative Center 

(b) See response from Academic Administrative Center 

(c) See response from Academic Administrative Cabinet 

(d) See response from Academic Administrative Cabinet 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

~Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

"1r. Rafi! Dabbagh serves as the chair for the School of Drafting and Design. Mr. Dabbagh holds a bachelor's of science degretl 
in Chemical E~ineering from Baghdad University and a diploma in Computer-Aided Design from Vatterott College. Outside 
of education, Mr. Dabbagh has held steel detailer and senior detailer jobs with Steel Structure Construction 
Mr. Aaron Garrison serves as the ._program chair and subject matter xpert for visual communications and graphic 
communications nd design. Mr. Garrison holds an ~ ssociate's of science oegree in Graphic Design from ohnson Count)l 
Community College and a bachelor's of science degree in Media Arts from the Art Institute of Pittsburgh. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes □No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

ifhe design program areas at ITT Technical Institute Kansas City use community resources to augment classroom study. Visual 
Communications and Graphic ommunications and Design students wentt n~everal ifield rips including Kingston Printing, 

elson Atkins Art Gallery, and Trinity Animation. Additionally, ~r. John Crol'ill:r, ·ournalist, ap eared as a guest speaker i 
class. 

9.08 Are these resources sufficient? 

~Yes 0No 

9.09 Reviewed at Academic Administrative Center. 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

l:ZI Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No l:ZJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[ZJ Yes □ No ONA 

9.14 Reviewed at Academic Administrative Center. 

9.15 Are course prerequisites being followed? 

l:ZI Yes D No 

9. I 6 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
l:ZJ Yes D No 
(b) Course numbers 
l:ZJ Yes D No 
(c) Course prerequisites and/or corequisites 
[ZJ Yes D No 
( d) Instructional contact hours/credits 
l:ZJ Yes D No 
(e) Learning objectives 
l:ZI Yes D No 
(f) Instructional materials and references 
l:ZJ Yes D No 
(g) Topical outline of the course 
l:ZJ Yes D No 
(h) Instructional methods 
[ZJ Yes D No 
(i) Assessment criteria 
l:ZJ Yes D No 
U) Method of evaluating students 
[ZJ Yes D No 
(k) Date the syllabus was last reviewed 
[ZJ Yes D No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes l:ZI No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes l:ZI No 

If No, insert the section number in Qarentheses, list the courses, and ex Iain: 
(Section 3-1-513(a) and Glossary): Course syllabi do ot "nclude, as appropriate, out-of-class M-ork assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were req_uired and homework assignments were 
pot included as any ercent of the final grade. 

9.17 Do students confitm that they receive a course syllabus and that it is followed? 

l:ZJ Yes D No 
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9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No [8J NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No [8J Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe th!..12,';ocedures. 
In tte' "credit hour" section jpn page 61 of the am us' 
contained in the "Residence Courses"J>._aragn1ph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [8J No D Not Applicable (Clock hour programs only) 

If No, inse1t the section number in parentheses and ex~_in_:~--------------~--,-----r-•---•­
(Section 3-t-513(a) and Glossary): ourse syllabi do rot ~nclude, as appropriate, out-of-class M"ork ~ssignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority o 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were 
not included as any percent of the final grade. 
~ection 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8J Yes D No 

(b) Instructional equipment 

[8J Yes D No 

( c) Resources 

[8J Yes D No 

( d) Personnel 

[8J Yes D No 

9.25 Reviewed at Academic Administrative Center. 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8J Yes D No 
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OCCUPATIONAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S. BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

~Yes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at Academic Administrative Center. 

9.39 Reviewed at Academic Administrative Center. 

9.40 Reviewed at Academic Administrative Center. 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at Academic Administrative Center. 

GENERAL COMMENTS: 

Mr. Dabbagh, chair of the School of Drafting and Design is wonderful. He shows great enthusiasm for Jlis job and cares about 
student success. He is very willing to open up and converse about the college, his experiences, and his background. The same 
can(},e said for the instructors in the @Ogram. [nterviews with faculty were very i:>9sitive and the ·nterviewees were iVe!)l 
interested in the success of the students 

Faculty members in the Visual Communications and Graphic Communications and Design programs need to be reassured that 
it is okay to ~lement the ITT fil) roved curriculum with real-world _projects in the classroom 

Students requested daycare options on cam us and la to s/software to use off cam us. Commutes to cam us made working on 
homework outside of class difficult. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Drafting and Design Technolog).'.I 

Academic Associate's Degree in Computer Drafting and Design 

ALL PROGRAMS 

9.01 See response from Academic Administrative Center 

(a) See response from Academic Administrative Center 

(b) See response from Academic Administrative Center 

(c) See response from Academic Administrative Cabinet 

(d) See response from Academic Administrative Cabinet 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

~ Yes O No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Rafi l Dabbagh is assigned to administer the Design Drafting program. Mr. Dabbagh has a bachelor's of science degree in 
Chemical Engineering from the University of Baghdad. The Foreign Academic Credentials Service and a National Association 
of Credential Evaluation Services (NACES) member ve1ified his transcripts to the equivalent to a bachelor's degree with a 
major in Chemical Engineering. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~Yes □No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Community resources are adequately used to enrich the drafting and design and computer aided clrafting and esign programs 
at the [Kansas City campus. The team determined Mr. Larry Schmit of Riewit Engineering, was a guest speaker on September 
Q6, 2012, to discuss AutoCAD 3D modeling 2012 version. The team also determined Mr. Michael Vodehnal took his ca stone 
class on a fie! · tember I 6, 20 I 2, to a railroad site for site surveying 

9.08 Are these resources sufficient? 

~Yes ONo 

9.09 Reviewed at Academic Administrative Center. 

9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
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[2J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually s igned 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [2J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [2J NA 

9.14 Reviewed at Academic Administrative Center. 

9 .15 Are course prerequisites being followed? 

[2J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[2J Yes D No 

(b) Course numbers 

[2J Yes D No 

(c) Course prerequisites and/or corequisites 

[2J Yes D No 

(d) Instructional contact hours/credits 

l:2J Yes D No 

(e) Leaming objectives 

l:2J Yes D No 

(f) Instructional materials and references 
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~ Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
U) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-cretlit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
OYes ~No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
OYes ~No 
If No, insert the section number in parentheses, list the courses, and ex lain: 
(Section !3-l-513(a)): Cour~ syllabi clo not jnclude as a ro riate out ofi class iwork assignments that s 
objectives for most courses. 
Although the campus provided sample of some graded homework assignments, the majority of syllabi provided to the team indicate 
that homework or outside assignments were re uired and homework assignments were not included as any ercent of the final grade 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

~Yes ONo 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

IT'he following number of calls was made to employers for the following rograms: 
Academic associate's degree in Drafting and Design Technology - I 0 
,Academic associate's degree in Computer Drafting and Design - I 0 

How many calls to employers or graduates were successful? 

ifhe following number of calls, by program, were successful: 
',.\cademic associate's degree in Drafting and Design Technology - 0 

cademic associate's degree in Com uter Drafting and Design - 9 

How many of the calls where contact was made with employers or graduates confim1ed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made confirmed the em Io ment of the graduates as reported on the 2011 CM] 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

~ Yes D No D Not Applicable (Clock hour programs only) 
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If Yes briefly descri~ he procedures. 
In 1the "credit hour" sectionlfii]page 61 of the cam u ' ~Ql2-2013 atalog, ~ lum:eJrn~cam u 
contained in the "Residence Courses" aragrfil)h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes IS] No D Not Applicable (Clock hour programs only) 
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If No, insert the section number in parentheses and exe,lf in: 
(Section ~-2-503(a): he earn did ot find adequate j.e-v-id~e-n-ce .. .-th-a...,t but-of-classFrk"'Jpr the equivalency ·s eing evaluated ~ I 
courses. Discussion with instructors indicated as little as two hours and no more than seven hours of out-of-class work were assigned 
per four credit hours of classroom or direct faculty instruction. Students in the Drafting and Design program estimated an average o_§ 

ur hours a week of out-of-class worls....filght to nine hours of out-of-class work would be r uired by the criteria or evaluati n 
9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

IS] Yes D No 

(b) lnstrnctional equipment 

IS] Yes D No 

( c) Resources 

IS] Yes D No 

( d) Personnel 

IS] Yes D No 

9.25 Reviewed at Academic Administrative Center. 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

IS] Yes D No 

GENERAL COMMENTS: 

he rafting and Design program permits the student o learn several different design computer programs, Auto~C_ad_d~-~~ 
and Inventor are a few examples. This will allow the student to have more career opportunities in several industries 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Construction Management 

ALL PROGRAMS 

9.01 See response from Academic Administrative Center. 

(a) See response from Academic Administrative Center. 

(b) See response from Academic Administrative Center. 

(c) See response from Academic Administrative Center. 

(d) See response from Academic Administrative Center. 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[g)Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

r. afil abbagh is he chairperson of the school of Drafting and esign and the Construction Management rogram. is 
achelor's ofi science degree ·s om the University of Baghdad (Iraq) and h as een approved by he oreign Academic 

Credentials Services (NACES) as equivalent to a bachelor's degree earned at a egionally accredited college ·n the United 
States. He has six years relevant industry experience. He has been an adjunct instructor at ITT Technical Institute, Kansas City 
s ince 2007. He has held the chai e on osition since 2011. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[gJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[gJ Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[gJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes [8J No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

[8J Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

he team found evidence that the effective use of community resources are utilized to enrich the program. The program has had 
five est speakers and one 1eld trip nd there , s also a program advisory committee (PAC) hat meets twice per year. The 
PAC serves to encourage utilization of guest s eakers 

9.08 Are these resources sufficient? 

[8J Yes D No 

9.09 Reviewed at Academic Administrative Center. 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

l:ZI Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No l:ZJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[ZJ Yes □ No ONA 

9.14 Reviewed at Academic Administrative Center. 

9.15 Are course prerequisites being followed? 

l:ZI Yes D No 

9. I 6 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
l:ZJ Yes D No 
(b) Course numbers 
l:ZJ Yes D No 
(c) Course prerequisites and/or corequisites 
[ZJ Yes D No 
( d) Instructional contact hours/credits 
l:ZJ Yes D No 
(e) Learning objectives 
l:ZI Yes D No 
(f) Instructional materials and references 
l:ZJ Yes D No 
(g) Topical outline of the course 
l:ZJ Yes D No 
(h) Instructional methods 
[ZJ Yes D No 
(i) Assessment criteria 
l:ZJ Yes D No 
U) Method of evaluating students 
[ZJ Yes D No 
(k) Date the syllabus was last reviewed 
[ZJ Yes D No 
For campuses participating in Title I V that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
l:ZI Yes D No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes l:ZI No 
If No, insert the section number in 1mrentheses, list the courses, and ex_plain: 
(Section ll-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class ork ssignrnents that support the 
earning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority o 

syllabi provided to the team did not indicate that homework or outside assignments were required and homework assi ents were 
not included as any_percent of the final grade 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

l:ZI Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
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[2J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

l:2J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were two calls made to employers and graduates. 

How many calls to eme!£yers or graduates were successful? 
There was one successful call to employers and graduates 

How many of the calls where contact was made with employers or graduates confim1ed the employment of the graduate as 
reported on the CAR? Please explain any discrel>.ancy between the number of successful contacts and confirmations. 
u he successful contact confirmed the em lo ment of the graduate as re orted on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for p lacement"? 

D Yes D No [2J Not Applicable 

9.21 Does the campus participate in Title JV financial aid? 
[2J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
l:2J Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe the docwnentation of evaluation viewed on site. 
Visitation with instructors and students verified evaluation of homework and rovided exam les of current work that is to be handed 
back to students. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[2J Yes D No 

(b) lnstmctional equipment 

[2J Yes D No 

(c) Resources 

[2J Yes D No 

( d) Personnel 

[2J Yes D No 

9.25 Reviewed at Academic Administrative Center. 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[2J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
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[2J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BA CHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[2J Yes D No DNA, hiring responsibility is at Academic Administrative Center. 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[2J Yes D No 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at Academic Administrative Center. 

9.44 Reviewed at Academic Administrative Center. 

9.45 Reviewed at Academic Administrative Center. 

9.46 Reviewed at Academic Administrative Center. 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[2J Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at Academic Administrative Center. 

GENERAL COMMENTS: 

he rogram leadershi is ve.-y ositive and coo erative in he! ing with materials needed for this visit. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Paralegal Studies 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from Academic Administrative Center. 

(b) See response from Academic Administrative Center. 

(c) See response from Academic Administrative Center. 

(d) See response from Academic Administrative Center. 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[g)Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Julia Viles is assigned to administer the aralegal rogram. Ms. Viles holds a aster's clegreeUn Management from 
University of Phoenix (Kansas City, Missouri) and a bachelor's degree in Criminal Justice and Criminology from University of 
Missouri Kansas City (Kansas City, Missouri).f,Ms. iles is supported by fvls. lwendy :Staton, the aralegal )ead 
instructor/subject matter specialist. 1 s. Staton has master's degree in Legal Analysis and a certificate ·n Paralegal Studies 
from Webster University (Kansas C ity_, Missouri) and • fl,achelor's degree in Criminal ITustice from University of Central 
Missouri Warrensburg Missouri 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[gJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[gJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes [gJ No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No [gJ Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

[gJ Yes D No 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

To meet the retention goal of 65%, the institution is focusing on activities that will assist in increasing its graduation rate. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The paralegal program ,has an active advisory board that consists of. attorneys and paralegals jn the community. The students 
have gone on field tri s to the law libral)' and law offices. Several local attome:,,:s have come in as guest speakersf 

9.08 Are these resources sufficient? 
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[2J Yes D No 

9.09 Reviewed at Academic Administrative Center. 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[2J Yes D No 

9.1 I For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [2J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No l:2J NA 

9.14 Reviewed at Academic Administrative Center. 

9 .15 Are course prerequisites being followed? 

l:2J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[2J Yes D No 

(b) Course numbers 

[2J Yes D No 

(c) Course prerequisites and/or corequisites 

l:2J Yes D No 

( d) Instructional contact hours/credits 

l:2J Yes D No 

(e) Leaming objectives 

l:ZI Yes D No 

(f) Instructional materials and references 

[2J Yes D No 

(g) Topical outline of the course 

[2J Yes D No 
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(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For campuses participati11g i11 Title IV tl,at /,ave lecture courses i11 credit hour programs or clock-to-cretfit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the cotu-se 
D Yes [8J No 
(m) A description of the minimum amount oftime a student is expected to spend on completion of the work assignments 
D Yes [8J No 
If No, insert the section number ~ ~ ntheses, list the courses, and explai .. n_: ~----. 
(Section B-1-513(a)): Course syllabi do not "nclude, as ~ppropriate,I out-of-class iWOrk assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllab~ 
provided to he team did not indicate that homework r outsidd'!issignments were r uired and homework assignments were not 
·n luded as any r ent of the final grade 

9.17 Do students confitm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No [8J NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
None - there have been no graduates. 

How many calls to employers or graduates were successful? 
None - there have bee;';lo graduates. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
re orted on the CAR? Please ex lain any discrepancy between the number of successful contacts and confirmations. 
None - there have been no graduates. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for p lacement"? 

D Yes D No [8J Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

n the "credit hour" section on page 62 of the cam us 2012-2013 catalog volume 22 the cam us 
contained in the "Residence Courses" paragra h 

9.23 ts there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes [8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
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(Section 2-2-503(a)): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Instructors and 
students confirmed they were doing out-of-class work that was e uivalent to two to three hours er week. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[gl Yes D No 

(b) Instructional equipment 

[gJ Yes D No 

(c) Resources 

[gJ Yes D No 

( d) Personnel 

[gi Yes D No 

9.25 Renewed at Academic Administrative Center. 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[gl Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[gl Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[gi Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[gl Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at Academic Administrative Center. 

9.39 Reviewed at Academic Administrative Center. 

9.40 Reviewed at Academic Administrative Center. 

9.41 Is enrollment in the second academic year of the tv,o-year program sufficient to support regularly scheduled classes? 

[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at Academic Administrative Center. 

9. PROGRAM EVALUATION 
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Academic Associate's Degree in Business Management 
Bachelor's Degree in Project Management 
Bachelor's Degree in Project Management Administration 

Bachelor's Degree in Project Management and Administration, Construction Option 
Bachelor's Degree in Project Management and Administration, Information Technology Rtion 

ALL PROGRAMS 

9.01 See response from Academic Administrative Center. 

(a) See response from Academic Administrative Center. 

(b) See response from Academic Administrative Center. 

(c) See response from Academic Administrative Center. 

(d) See response from Academic Administrative Center. 

PAGE 51 OF 56 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[2] Yes D No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Julia Viles is assigned to administer the academic yrograms of academic associate's degree of Business Management, 
bachelor's degree in Project Management, bachelor's degree in Project Management and rAdministration,~ achelor's degree in 
Project ,Management and Administration with a concentration in Construction Option, and bachelor's degree ~n Project 
Management and Administr tion~ ith · n Information ifechnology Option. 1Ms. VileslJtolds a bachelor's deg ee n Criminal 
Justice ifrom the niversity t Missouri, bachelor's aegree in Sociology from the University of Missouri, and • master's 
degree in Management from the University of Phoenix. Project I anagement hasr three separate concentrations. Ms. Viles 
receives subject matter and curriculum-related support ]for the Construction Option t nd ~nformation Technology Option from 
the chairs of those departments. s. iles as recently tarted attending classes to earn ~er piaster's degree in nfonnatio~ 
Assurance and ~ecurity from Capella University. Ms. Viles ~s a dedicated rianager~ ith over nine years' experience ·n retai 
and education. Prior to joining TT Technical Institute Ms. Viles worked for Community America redit nion conducting 
investigations related to retail crimes. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[2] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[2] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[2] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[2] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes [2] No [2] Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

[2] Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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he team found, after review of the community resources binder and after speaking ith the usiness program chairperso 
that the Business and Project Management programs are currently not utilizing community resources. The team was shown one 
technology related resource,[but ound the resources insufficient for business and project management students. he team 
found a greater need for program specific speakers, field trips, outside resources, and other related resources to this rogram 
~ rogram has been in existence for nine months without a ro riate resources. 

9.08 Are these resources sufficient? 

D Yes [8J No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-512(c)): The team found that resources of the communi are not being utilized to enrich the business and 
management_m-ograms. 

9.09 Reviewed at Academic Administrative Center. 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

IZJ Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No IZJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at Academic Administrative Center. 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

IZJYes □No □ NA 

If No, insert the section number in parentheses and explain: 

While the school uses inde endent studies on occasion the Q(O rams evaluated ·n this section are not current! utilizing 
independent studies. 

9.14 Reviewed at Academic Administrative Center. 

9.15 Are course prerequisites being followed? 

1ZJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

IZJ Yes D No 

(b) Course numbers 

1ZJ Yes D No 

(c) Course prerequisites and/or corequisites 

IZJ Yes D No 

( d) Instrnctional contact hours/credits 

IZJ Yes D No 

(e) Leaming objectives 

IZJ Yes D No 

(f) Instructional materials and references 

IZJ Yes D No 
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(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(i) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-cre,iit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimum amount oftime a student is expected to spend on completion of the work assignments 
D Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as a propriate, out-of-class work assignments that support the learning 
objectives(}-or; ost courses. ~ lthough e campus provided samples ofnsome graded omework ssignments, llie majority of~ yllab· 
provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were not included as 
any en o rade 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes D No DNA, (there have been no graduates) 

How many calls to e~ loyers or graduates were attemyted? 
ifhe following number of calls was made to employers for the following rograms: 
J\cademic associate's degree in Business Management - 0 
)lachelor's of science degree in Project Management- 2 
Bachelor's of science degree in Project Management and Administration - 0 
Bachelor's of science degree in Project Management and Administration, Construction Option - I 
Bachelor's of scienc eg in Project Mana~ nt and Administration - Information Technology tio -

How many calls to em loyers or graduates were successful? 
The following number or calls, by program, was successful: 
Bachelor's of science degree in Project Management - 2 
Bachelor's of science degree in Project Management and Administration Construction O tion - I 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
~ ported on the CAR? Please explain any discrep~n_9)' between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as r£POrted on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No [8J Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the )2[.0cedures. 
In~he "credit hour" section!Pn page 61 of the am us' 012-2013 catalog, volume ~ the cam us @!icy regarding !homework i 
contained in the "Residence Courses" gra h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses, list the courses, and ex[!lain: 
(Section 2-2-503(a)): All business and project management courses are covered in this paragraph. Instructors and students did 
verify that outside work is being performed and graded, but the team has found that the work is inadequate to com I e the hours 
mandated by the De]liirtment of Education of two hours outside work for each credit hour of classroom time. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8J Yes D No 

(b) Instructional equipment 

[8J Yes D No 

(c) Resources 

[8J Yes D No 

( d) Personnel 

[8JYes 0No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BA CHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BA CHELOR 'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8J Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR 'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[8J Yes D No 
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9.33 Reviewed at AAC 

ACADEMIC ASSOCIATE 'S DEGREES ONLY 

9.38 Reviewed at Academic Administrative Center. 

9.39 Reviewed at Academic Administrative Center. 

9.40 Reviewed at Academic Administrative Center. 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at Academic Administrative Center. 

BA CHELOR'S DEGREES ONLY 

9.43 Reviewed at Academic Administrative Center. 

9.44 Reviewed at Academic Administrative Center. 

9.45 Reviewed at Academic Administrative Center. 

9.46 Reviewed at Academic Administrative Center. 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

IZJ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at Academic Administrative Center. 
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SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Section: 3-1-513 (a) The syllabi do not contain language specific to out-of - work assignments 
and Glossary that support the learning objectives for several courses (pages 28, 33, 34, 

38, 39, 43, 46, 51, and 55). 

Section : 3-1-513 and There is not a description in the syllabus of the minimum amount of time a 
Glossary student is expected to spend on com letion of the work assignments for 

several courses (page 28). 

Section 2-2-503(a) There is no evidence that out of class work or the equivalency is being 
evaluated in all courses (p_ages 29 38, 44 52 and 52). 

Section 3-l -512(c) There are insufficient community resources to support two programs 
(page 54). 
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From: 

Sent: 
To: 
Subject: 
Attachments: 

Rosite, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
10/26/2012 1 :41 :21 PM -0400 
Rosite George <rkgeorge@email.com> (rkgeorge@email.com) 
Visit Reports: 2nd Edits 
ITTWichita 1st edit.doc.doc; 00062296 ITT Durham final.docx.docx; ITT Akron 
absolute final.doc.doc; 135520 Stratford University Newport News, VA ALV 
Report.doc.doc; 60264 ALI 1st edit.doc.doc 

Here are 5 more reports. Please get these to me by Tuesday COB. Thank you. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel: (202) 336-6795 

Fax: (202) 842-2593 

(j Follow us on Facebook 

~~1iN,~! 
November 8 - 11, 2012 

The Cosmopolitan of Las Vegas 
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Dr. George Fakhoury 

Ms. Debra Rocha 

Ms. MaryGail Lowery 

Additional Location Inclusion 

1 TT TECHNICAL INSTITUTE 

3518 Westgate Drive, Suite 150 

Durham, NC 27707 

ACICS ID Code: 00062296 

Mr. Scott DePrefontaine, Campus Director (sdeprefontaine@itt.edu) 

www.itt.edu 

Chair 

Main Campus 
ITT T echnical Institute 
Indianapolis, IN 46268 

ACICS ID Code: 00016040 

Heald College (Retired) 

Student Relations Specialist Brandman University 

Educational Activities Alabama DOE (Retired) 

Dr. Fawzi Ben Massaoud IT/Computer Networking Systems/ Wonderlic, lnc. 

Electrical Technology 

Ms. Silvia Gimbutas Computer Drafting and Design/ Westwood College 

Drafting and Design Techology 

Mr. Steve Todoric Criminal Justice/Forensics Penn State University 

Ms. Jennifer Newham Accreditation Coordinator ACICS 

Concord, CA 

Irvine, CA 

Sevierville, TN 

Canuel, IN 

Chicago, IL 

Pittsburgh, PA 

Washington, DC 
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CREDENTIAL 
EARNED 
(Certificate, Diploma, 
Occupational 
Associate's, 
Academic 
Associate's, 
Bachelor's, Master's, 
or Doctoral) 

Academic 
Associate's* 

Academic 
Associate's* 

Academic 
Associate's* 

Academic 
Associate's* 

Academic 
Associate's* 

Academic 
Associate's* 

Academic 
Associate's* 

Academic 
Associate's** 

Academic 
Associate's** 

Academic 
Associate's** 

Academic 
Associate's** 

Bachelor's** 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

DURHAM, NORTH CAROLINA 

Enroll: 
Sem./ Full-

APPROVED Qtr.H time/Part-
PROGRAM TITLE Clock Hrs. rs. time 

Network Systems 1058 4.5 17/5 
Administration 

Electrical Engineering 1058 4.5 13/ 13 
Technology 

Drafting and Design 1058 4.5 8/6 
Technology 

Criminology and 98 1 (1071 with 4.5 8/15 
Forensic Technology extemship) 

Information 1120 4.0 15/8 
Technology-
Computer Networking 
Systems 

Computer and 1120 4.0 8/3 
Electronic 
Engineering 
Technology 

Computer Drafting 1130 4.0 6/2 
and Design 

Criminal Justice 4.0 NA 

Graphic 4.5 NA 
Communication and 
Design 

Software 4.5 NA 
Development 
Technology 

Visual 4.0 NA 
Communication 

Business Management 4.5 NA 

CAR 

Retention & Placement 

2010 2011 

Ret. Pia. Ret. Pia. 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA 100% NA 

NA NA 100% NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 
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Bachelor's** Business Management 4.5 NA NA NA NA NA 

Bachelor's** Criminal Justice 4.0 NA NA NA NA NA 

Bachelor's** Construction 4.5 NA NA NA NA NA 
Management 

Bachelor's** Electronics and 4.5 NA NA NA NA NA 
Communication 
Engineering 
Technology 

Bachelor's** Electrical Engineering 4.5 NA NA NA NA NA 
and Communication 
Technology 

Bachelor's** Infonnation Systems 4.5 NA NA NA NA NA 
and Cybersecurity 

Bachelor's** Information Systems 4.5 NA NA NA NA NA 
Security 

Bachelor's** Project Management 4.5 NA NA NA NA NA 

Bachelor's** Project Management 4.5 NA NA NA NA NA 
and Administration 
(Project management 
and Admin Option) 

Bachelor's** Project Management 4.5 NA NA NA NA NA 
and Administration 
(Construction Option) 

Bachelor's** Project Management 4.5 NA NA NA NA NA 
and Administration 
(Information 
Technology Option) 

Bachelor's** Software Applications 4.5 NA NA NA NA NA 
Development 

TOTAL 127 
ENROLLMENT 

Notes: Type in bold any retention rate below 60.0% and any placement rate below 65.0%. Delete e ither Sem. or Qtr. in the 
column 3 heading. Add or delete rows as needed. 

* Program reviewed for the first time. 

** For any program with no enrollment, either identify below the expected date of enrollment or explain the institution's plans 
regarding the program. Do not evaluate programs with no enrollment. 

** At the time of the visit, the campus has no immediate plans to offer any of the programs that are not currently 
running. This decision will be evaluated periodically dependant on market needs. 

The ITT Institute, Durham campus was opened in May 201 1 and offers associate and bachelor degree programs. The school 
occupies 19,709 square feet. The building is divided into administrative and educational areas complete with classrooms and 
laboratories. Ample and well-lit parking is available. The facility is designed to serve the disabled. The facility is in compliance 
with federal, state and local ordinances and regulations, including those related to safety and health. Currently, the campus offers 
evening classes only. The student population is comprised of72% females and 27% males. The demographics of the student 
population are 67% African-American and 15% Caucasians. 
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REPORT QUESTIONS 

1. MISSION 
1.01 Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 

[g] Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 

[g] Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a cunent Campus Effectiveness Plan (CEP)? 

[g] Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[g] Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[g] Yes D No 

The characteristics of the student population. 

[g] Yes D No 

The types of data that will be used for assessment. 

[g] Yes D No 

Specific goals to improve the educational processes. 

[g] Yes D No 

Expected outcomes of the plans. 

[g] Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

[g]Yes D No 

Student placement. 

□Yes D No [g] Not Applicable (new branch only) 

Level of graduate satisfaction. 

□Yes D No [g] Not Applicable (new branch only) 

Level of employer satisfaction. 

DY es D No [g] Not Applicable (new branch only) 

Student learning outcomes. 

[g] Yes D No 
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1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

The data used to demonstrate student learning outcomes in the educational programs include infonnation that supports the 
acquisition of appropriate skill sets, pertinent knowledge, and work-related attitudes--verifying that student learning has 
occurred, value has been added, and preparation for employability has occurred. The data that is gathered and analyzed by the 
campus to assess outcomes include capstone course grades and outcomes assessment based on rubrics, results of mid-term and 
final course exams provided from a corporate-generated curriculum and evaluation process, student success rates will be based 
on the number of students who start and pass a course, student engagement level measured by student attendance and the 
ability to complete program courses, and employer satisfaction indices. 

1. 12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[8] Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[8] Yes D No D Not Applicable 

How the data was collected. 

[8] Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

[8] Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 

[8] Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

[8] Yes D No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

Procedures are in place to identify potentially high-risk students and with the help of internal reports and surveys to monitor 
retention/attrition, the campus will strive to achieve above-average student retention rates. 

The campus has no graduates at this point in time, and therefore, no placement rates to report. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

[8] Yes D No 

(b) That specific activities listed in the plan have been completed. 

[8] Yes D No 

(c) That periodic progress repo1ts have been completed. 

[8] Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual ' s qualifications. lf a committee is 
utilized please describe the committee. 

The CEP team consists of Mr. Scott DePrefontaine, the campus director, the dean (currently vacant), director of finance, 
director of recruitment, director of career services, the registrar, and facu lty representatives from each school of study. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

[8] Yes D No 

2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 
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2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following infom,ation regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

~Yes 0No 

2.02 Does the campus: 

(a) Adequately train its employees? 

~Yes 0No 

(b) Provide them with constant and proper supervision? 

~Yes 0No 

(c) Evaluate their work? 

~Yes 0No 

2.03 Is the administration of the campus efficient and effective? 

~ Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

~Yes 0No 

(b) Know the person to whom they report? 

~Yes 0No 

(c) Understand the standards by which the success of their work is measured? 

~ Yes □ No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

~ Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

~Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

~ Yes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACJCS? 

~ Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3.0 I Is there evidence that the chiefon-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

~Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 

~Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

Mr. Scott DePrefontaine holds a bachelor of science degree in Music Education from West Chester University in West 
Chester, VA. He is currently completing a master's in Business Administration online from Daniel Webster College with an 
expected graduation date in 2014. Mr. Scott DePrefontaine joined ITT as a senior representative in May of 2008. He was 
promoted to manager ofrecrnih11ent in November 2010 and later received another promotion to director of recruitment in 
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February 2011. In November 201 1, Mr. DePrefontaine was again promoted and became the campus director at the Durham 
location. Prior to joining ITT Technical Institute, Mr. DePrefontaine held several positions in sales and business management. 
Mr. DePrefontaine noted to the team that he reviews all faculty professional development plans, interacts with the faculty 
almost on a daily basis to identify and address program needs, and currently administers all programs. He also coordinates the 
lead instructors and other faculty members, based on students' needs. 

3.04 Does the campus list degrees of staff members in the catalog? 

[gl Yes D No 

If Yes, is appropriate evidence of the degrees on file? 

[gl Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

0 Yes 0No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

0Yes 0No 

(t) Instructional resources. 

[gl Yes D No 

(g) Supplies and equipment. 

[gl Yes D No 

(h) The school plant. 

[gl Yes D No 

(i) Faculty and staff. 

0Yes 0 No 

(j) Student activities. 

0 Yes 0 No 

(k) Student personnel. 

[gl Yes D No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

[gl Yes D No 

3.12 Are appropriate transcripts maintained for all students? 

0Yes 0 No 

3.13 Is the grading system folly explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

[gl Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

[gl Yes D No 

3. 15 Does the campus maintain transcripts for all students indefinitely? 

[gl Yes D No 
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3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

0 Yes D No 

4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

ffwenty five files of matriculated and withdrawn students were reviewed while the team was on site. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

he ITT Technical Institute, Durham, NC campus hires the most qualified candidates for the departments that comprise 
student relations processes. The campus d irector conveyed that it is important that his management team is compliance-dri en 
and willing to participate in ongoing training. The director feels this philosoph)'. ensures hi h ethical standards for student 
relations on his cam(!]J§,_ 

4.03 Does the campus have appropriate admissions criteria? 

0 Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

□ Yes 0No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version 
of the admissions criteria ( e.g., that students admitted into specific programs for the same start date are admitted under the 
same admissions criteria)? 

0 Yes 0No 

4.06 Reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

0Yes □ No 

4.08 Is the admissions policy administered as written? 

0Yes 0No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Mr. Michael Anthony is the director of recruitment for the ITT Durham, NC campus. He joined the management team i 
february of 2012. Mr. Anthony has spent most of his professional career in human resources and recruitment. He holds 
~rofessional certificate as a certified project manager. Mr. Anthony earned an associate's degree in HR Management from the 
Community College of Air Force, Montgomerx AL and a bachelor of science degree in Business Administration from Touro 
University International in Cy ress CA. 

4 . 10 Describe the process for the recruitment of new students. 

he central administration markets to prospective students through a number of methods, including internet, television/radio 
advertising, and direct mail, representative-generated personally developed leads, and referrals. The campus seeks to attract 
students with the motivation and ability to complete the career-oriented educational programs offered by the ITT Technical 
Institute. Calls from prospective students rotate through the seven educational representatives. The representative makes an 
appointment for the student to formally interview at the campus. The representative meets with the student and presents the 
student with an informational multimedia presentation. At the end of the presentation the student under goes the testin 
dictated by the program of interest. If the student's score meets the testing threshold, they are toured and complete the 
admission paperwork and an appointment with financial aid is scheduled. If the financial packag~rmits the student to attend 
the_QLQgram of their choice they officially enroll in the schoo 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

0 Yes □ No 

4.11 Are individuals engaged in admissions or recrnitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 

0 Yes 0No 
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(b) Services. 

1:2] Yes D No 

(c) Tuition. 

1:2] Yes D No 

(d) Terms. 

1:2] Yes D No 

(e) Operating policies. 

0Yes 0No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment 
or income while a student, or as a result of other marketing activity? 

0Yes 0No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

D Yes 0 No 

4.14 Are the titles ofrecruitment and enrollment personnel appropriate? 

0Yes 0No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 

1:2] Yes D No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

0 Yes 0No 

4.17 rev iewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 

1:2] Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

1:2] Yes D No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

0 Yes 0No 

If yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

ffhe standards of satisfactory academic progress policy is published in the ITT Technical College, D urham NC 20 I 2-20 I 
dated 10/01 /12 catalog on ages 54-61 volume 7 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 
length. 

0 Yes 0 No 
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(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

[g] Yes D No 

( c) Procedures for re-establishing satisfactory academic progress. 

[g] Yes D No 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

[g] Yes D No 

Incomplete grades. 

[g] Yes D No 

Repeated courses. 

[g] Yes D No 

Non-punitive grades. 

[g] Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

D Yes D No [g] Not Applicable (institution does not offer) 

A probationary period. 

[g] Yes D No 

An appeal process. 

[g] Yes D No 

An extended-enrollment status. 

D Yes D No [g] Not Applicable (institution does not offer) 

The effect when a student changes programs. 

[g] Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

[g] Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

[g] Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

[g] Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

[g] Yes D No D Not Applicable (no students are in violation of SAP) 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic 
year in length or shorter? 

[g] Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 

[g] Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

[g] Yes D No D Not Applicable (all programs are less than two years) 
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4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

1:2] Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

1:2] Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

1:2] Yes D No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

1:2] Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No 1:2] Not Applicable (institution does not have extended enrollment and/or does not participate in financial 
aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times ofno1mal program length? 

D Yes D No 1:2] Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-halftimes the standard time frame and were awarded the original credential, 
were any additional financial obligations waived? 

D Yes D No 1:2] Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

1:2] Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

At the time the visit, the administration of SAP is the responsibility of the campus director Mr. Scott DePrefontaine, due to the 
vacancy of the academic dean position. As previously noted, Mr. Scott DePrefontaine holds a bachelor of science degree in 
Music Education from West Chester University in West Chester, VA. He is currently completing a master's in Business 
!Administration on line from Daniel Webster College with an expected graduation date in 2014. Mr. Scott DePrefontaine joined 
TT as a senior representative in May of 2008. He was promoted to manager of recruitment in November 2010 and lateij 

received another promotion to director of recruitment in February 2011. In November 2011 , Mr. DePrefontaine was again 
promoted and became the campus director at the Durham location. Prior to joining ITT Technical Institute, Mr. DePrefontaine 
held several positions in sales and business management. Mr. DePrefontaine noted to the team that he reviews all faculty1......-, 
professional development plans, interacts with the faculty almost on a daily basis to identify and address program needs, and 
currently administers all im:,grams. He also coordinates the lead instructors and other faculty members based on students' 
eeds. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 

1:2] Yes D No 

4.37 Reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 

1:2] Yes D No D Not Applicable (instinition offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

1:2] Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

1:2] Yes D No 
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(b) Dates for the posting of tuition. 

1:2] Yes D No 

(c)Fees. 

1:2] Yes D No 

( d) Other charges. 

1:2] Yes D No 

(e) Payments. 

0Yes 0No 

(t) Dates of payment. 

0 Yes D No 

(g) The balance after each transaction. 

0Yes 0No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

1:2] Yes D No 

If Yes, have students continued receiving a copy of the catalog or enrollment agreement (if one is used)? 

1:2] Yes D No D Not Applicable 

4.42 ls the effective date listed on announcements of changes in tuition and fees? 

D Yes D No 1:2] Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

0 Yes 0No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

0 Yes 0No 

4.45 Is the campus following its stated refund policy? 

0Yes 0No 

4.46 Does the campus offer financial aid? 

0 Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

Ms. Rebecca Andersen is the director of finance. She has worked for ITT in this capacity since August 2012. Prior, Ms. 
Andersen worked as the assistant director of finance and a manager trainee at the ITT Cary NC campus since June 20 I 0. She 
holds a bachelor in arts degree in Finance from the University of Miami, Coral Gables, FL 

4.48 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 

1:2] Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 

0 Yes 0No 

4.50 Is the financia l aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

0Yes 0No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
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Ms. Rebecca Andersen, campus director of finance, is responsible for the ongoing training of the financial aid coordinators at 
the ITT Durham, NC campus. The central administration's student financial services regularly sends school updates and/or 
changes pertaining to financial aid to students as they occur. They also periodically conduct training sessions for all financial 
aid personnel via telecommunication resources. The campus receives timely and appropriate updates from other interested 
agencies involving the financial aid process. Ms. Ande sen conducts re ularly sch ule ining sessions with thc;;Jinancaj 
id coordinators as art of her week I staff meetin s. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

[8J Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes [8J No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

he campus holds student orientation sessions for each group of beginning students. The orientation is normally held three 
weeks before classes begin. Family and friends are invited to accompany new students to this orientation event. The director 
welcomes students and describes the world of postsecondary technical education and their potential for success. The fac y 
and functional managers then meet and greet new students and utilize the orientation to reinforce program expectations 
Financial aid staff also meet with students as needed, to ensure that financial a erwork and related re uirements have been 

= ==ed. 

4.55 Are fo llow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement 
of the campus' graduates? 

[8J Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour 
for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 

[8J Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person' s qualifications? 

~s. Tonya Winchester is the director of career services for this campus since 2011. She earned a bachelor of science degree 
rom Duke University in Durham, NC and is in the process of completing her MBA degree at Eastern Carolina University. She 

worked as a career consultant and as the associate director of career services since 2006,prior to acce ting her current position 
on this cam us 

4.58 Does the institution offer employment assistance to all students? 

[8J Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [8J No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the ATR) the 
same as the ending enrollment reported on the previous year's CAR? 

[8J Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

[8J Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[8J Yes D No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 




