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VER. May 1, 2014 QUALITY ASSURANCE MONITORING: READINESS REPORT 2
MISSION
R.01 Is the mission statement appropriate for the type of new credential offered?

X Yes [ ] No

RELATIONS WITH STUDENTS

R.02

R.03

Does the campus have appropriate admissions criteria for this program?
|Z| Yes |:| No

Are there any admissions requirements unique to this program?

|:| Yes E No

EDUCATIONAL ACTIVITIES

R.04

R.06

R.07

R.08

R.09

R.10

R.11

Is licensure, certification or registration required to practice in the specific career field?

[]Yes X No (Skip to Question R.06.)

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Ms. Jennifer Sohonie, interim director of education, is assigned to administer all academic programs. Ms.
Sohonie earned an associate’s degree in culinary arts from the California School of Culinary Arts, a
bachelor’s degree in sociology from Duke University, and a master’s degree in education from the American
International University. Prior to her recent promotion to campus director, Ms. Sohonie had been a chef
instructor at the institution’s Dallas campus. Most recently, she has served as chef instructor and the director
of education. She has extensive experience, having worked in the following positions: assistant to the chief
financial officer, marketing, garden manger, line cook, and chef/owner of Bistro by Jenn.

Does this individual possess appropriate academic or experiential qualifications?
X Yes [ ]No

Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Mr. Jeff Euteneier is the lead instructor for the culinary arts, and patisserie and baking programs. Mr.
Euteneier earned an associate’s degree from Le Cordon Bleu College of Culinary Arts in Portland, Oregon
and a bachelor’s degree in interdisciplinary studies from Central Washington University. Prior to his current
position, Mr. Euteneire worked as a chef instructor, line cook, sous chef, lead instructor, and executive chef
for eight years. To fulfill his tasks as lead instructor, Mr. Euteneier has no teaching responsibilities.

Does this individual possess appropriate academic or experiential qualifications?
% Yes |:| No

Does the program administrator have sufficient authority and responsibility for the development and
administration of the educational program(s)?

|Z| Yes |:| No

Are the time and resources devoted to the administration of the educational program(s) sufficient?
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R.24

R.25

R.26

R.27

(NACES) to determine the equivalency of the degree to degrees awarded by institutions in the United States?
X Yes [ INo [_] Not Applicable (no faculty hold foreign transcripts)

What is the campus’ plan to continue to provide qualified faculty to teach in the new program?

The campus plans to hire two additional chef instructors and five part time instructors to teach the general
education courses. At the time of visit, the campus was also reviewing applications for two additional lead
instructors.

Is there documented evidence of a systematic program of in-service training at the campus?

X Yes [ ]No

Is there evidence that appropriate faculty development plans have been developed and implemented on an
annual basis, including documentation to support completed activities listed on the plans?

X Yes [ ]No

Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled
faculty meetings?

X Yes [ ]No

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

R.34

R.35

R.36

R.37

R.38

R.39

Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or
their equivalent, earned over a period of at least four semesters, six quarters, or the equivalent?

X Yes [ ]No

Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of
concentration and a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general
education courses?

X Yes [ ]No

Are all general education courses appropriate for the program and do they meet Council standards?

X Yes [ ]No

Are the courses that satisfy the concentration and general education requirements identified in the catalog?

X Yes [ ]No

Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

X Yes [ ]No

Is there evidence that curricular offerings require the appropriate use of library resources?

X Yes [ ] No

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY
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FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND
DOCTORAL DEGREES ONLY

R.62

R.63

R.64

Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

|Z| Yes |:| No

What is the amount of the current year’s library budget?
The total budget for 2014 is $48,779, including the assessment of $8,593 for the Cybrary (a digital library
collection utilized by the institution).

What portion of the current year's library budget has been spent and how has the money been allocated?
At the time of the visit, the campus had expended $2,137.63 for the acquisition of books and subscriptions.
They have also spent $7,200 on the Cybrary.

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND DOCTORAL DEGREES ONLY

R.65

R.66

R.67

R.68

R.69

R.70

Does the faculty inspire, motivate, and direct student usage of the library resources?

X Yes [ ]No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize
the library materials?

& Yes |:| No

Are records of physical and/or online resources and circulation accurate and up to date?

X Yes [ ]No

Are the library holdings for this program, including full-text online collections, up-to-date and adequate for
the new program?

& Yes |:| No

Describe the campus’ plans for continuing to provide library and instructional resources to support the new
program?

The librarian plans to continue ensuring the Cybrary’s online collections are program-relevant. With the
cooperation of faculty, the campus plans to continue to conduct student orientations that incorporate the
library. There are also plans to acquire more books and handouts for instructional resources.

Describe any full-text online collections available to students:
The principal virtual source is the Career Education Corporation Cybrary. It contains the following
databases for research:

Academic Search Premier,
Culinary Arts Collection,
Hospitality & Tourism Complete,
EBSCOhost eBook collection,
Food Service Source,
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e Master FILE Premier,

Oxford Reference Online,

national newspapers,

Opposing Viewpoints Resource Center, and
Safari Books.

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

R.71

R.72

R.73

R.74

R.75

Is there a professionally trained individual (holds a bachelor’s or master’s degree in library or information
science or a comparable program, or state certification to work as a librarian, where applicable) on staff who
supervises and manages the library and instructional resources, facilitates their integration into all phases of
the campus’ curricular and educational offerings, and assists students in their use?

X Yes [ ] No

Is documentation on file to evidence the librarian participates in professional growth activities?

X Yes [ ] No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

Ms. Joyce Nicholas is the learning resource center specialist. She previously served as admission’s support
and in the learning resource center at Sanford-Brown College for six years. Ms. Nicholas is currently
studying at Portland State University and is a member of the American Library Association (ALA). She
reports to Ms. Sharon Tani, the regional director of library services, who holds a master’s degree in library
science from San Jose State University.

Ms. Nicholas works 40 hours per week, which is in conjunction of the posted learning resource center’s
hours. When she is not working, the learning resource center is supported by student workers. Ms.
Nicholas trained them by utilizing a strict, step-by-step, instructional guide developed by the institution.

The institution has each campus implement a three-to-four tiered library management team. The campus’s
library management team includes the:

e dean of library services, located at the institution’s Campus Support Center;

o regional director of library services, Ms. Tani; and

e learning resource center specialist, Ms. Nicholas.

Is there a trained individual, who is competent to both use and aid in the use of library technologies and
resources, on duty to supervise the library and to assist students with library functions during scheduled
library hours?

X Yes [ ] No

Does the library make available appropriate reference, research, and information resources to provide basic
support for this program?

X Yes [ ] No

SUMMARY
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R.01

Is the mission statement appropriate for the type of new credential offered?

X Yes [ ] No

RELATIONS WITH STUDENTS

R.02

R.03

Does the campus have appropriate admissions criteria for this program?

X Yes [ ] No

Are there any admissions requirements unique to this program?

[ ]Yes X] No

EDUCATIONAL ACTIVITIES

R.04

R.06

R.07

R.08

R.09

R.10

R.11

Is licensure, certification or registration required to practice in the specific career field?
[]Yes X No (Skip to Question R.06.)

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Ms. Jennifer Sohonie, interim director of education, is assigned to administer all academic programs. Ms.
Sohonie earned an associate’s degree in culinary arts from the California School of Culinary Arts, a
bachelor’s degree in sociology from Duke University, and a master’s degree in education from the American
International University. Prior to her recent promotion to campus director, Ms. Sohonie had been a chef
instructor at the institution’s Dallas campus. Most recently, she has served as chef instructor and the director
of education. She has extensive experience, having worked in the following positions: assistant to the chief
financial officer, marketing, garden manger, line cook, and chef/owner of Bistro by Jenn.

Does this individual possess appropriate academic or experiential qualifications?
|Z| Yes |:| No

Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Mr. Jeff Euteneier is the lead instructor for the culinary arts, and patisserie and baking programs. Mr.
Euteneier earned an associate’s degree from Le Cordon Bleu College of Culinary Arts in Portland, Oregon
and a bachelor’s degree in interdisciplinary studies from Central Washington University. Prior to his current
position, Mr. Euteneire worked as a chef instructor, line cook, sous chef, lead instructor, and executive chef
for eight years. To fulfill his tasks as lead instructor, Mr. Euteneier has no teaching responsibilities.

Does this individual possess appropriate academic or experiential qualifications?
X Yes [ ] No

Does the program administrator have sufficient authority and responsibility for the development and
administration of the educational program(s)?

X Yes [ ] No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [ ] No
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R.62

R.63

R.64

Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X Yes [ ] No

What is the amount of the current year’s library budget?
The total budget for 2014 is $48,779, including the assessment of $8,593 for the Cybrary (a digital library
collection utilized by the institution).

What portion of the current year's library budget has been spent and how has the money been allocated?
At the time of the visit, the campus had expended $2,137.63 for the acquisition of books and subscriptions.
They have also spent $7,200 on the Cybrary.

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND DOCTORAL DEGREES ONLY

R.65

R.66

R.67

R.68

R.69

R.70

Does the faculty inspire, motivate, and direct student usage of the library resources?

|E Yes D No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize
the library materials?

|Z| Yes D No

Are records of physical and/or online resources and circulation accurate and up to date?

& Yes |:| No

Are the library holdings for this program, including full-text online collections, up-to-date and adequate for
the new program?

|Z| Yes D No

Describe the campus’ plans for continuing to provide library and instructional resources to support the new
program?

The librarian plans to continue to ensure the Cybrary’s online collections are program-relevant. With the
cooperation of faculty, the campus plans to continue to conduct student orientations that incorporate the
library. There are also plans to acquire more books and handouts for instructional resources.

Describe any full-text online collections available to students:
The principal virtual source is the Career Education Corporation Cybrary. It contains the following
databases for research:
e Academic Search Premier,
Culinary Arts Collection,
Hospitality & Tourism Complete,
EBSCOhost eBook collection,
Food Service Source,
Master FILE Premier,
Oxford Reference Online,
national newspapers,
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e Opposing Viewpoints Resource Center, and
o Safari Books.

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

R.71

R.72

R.73

R.74

R.75

Is there a professionally trained individual (holds a bachelor’s or master’s degree in library or information
science or a comparable program, or state certification to work as a librarian, where applicable) on staff who
supervises and manages the library and instructional resources, facilitates their integration into all phases of
the campus’ curricular and educational offerings, and assists students in their use?

X Yes [ ] No

Is documentation on file to evidence the librarian participates in professional growth activities?

X Yes [ ] No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

Ms. Joyce Nicholas is the learning resource center specialist. She previously served as admission’s support
and in the learning resource center at Sanford-Brown College for six years. Ms. Nicholas is currently
studying at Portland State University and is a member of the American Library Association (ALA). She
reports to Ms. Sharon Tani, the regional director of library services, who holds a master’s degree in library
science from San Jose State University.

Ms. Nicholas works 40 hours per week, which is in conjunction of the posted learning resource center’s
hours. When she is not working, the learning resource center is supported by student workers. Ms.
Nicholas trained them by utilizing a strict, step-by-step, instructional guide developed by the institution.

The institution has each campus implement a three-to-four tiered library management team. The campus’s
library management team includes the:

e dean of library services, located at the institution’s Campus Support Center;

e regional director of library services, Ms. Tani; and

e Jearning resource center specialist, Ms. Nicholas.

Is there a trained individual, who is competent to both use and aid in the use of library technologies and
resources, on duty to supervise the library and to assist students with library functions during scheduled
library hours?

|X| Yes |:| No

Does the library make available appropriate reference, research, and information resources to provide basic
support for this program?

|Z| Yes l:| No

SUMMARY
The campus has no areas of non-compliance.
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FOR ALL PROGRAMS

C.13 Is licensure, certification or registration required to practice in the specific career field?

[]Yes X] No (Skip to Question C.15)

C.15 Who is assigned to administer all academic programs, and what are this person’s qualifications?
Ms. Maria (Vicki) Davenport, director of education, is assigned to administer all academic programs.
Ms. Davenport hold a master's degree in education from American Intercontinental University, an MBA
from Lindenwood College, and a bachelor's degree in corporate and industrial communications from
Lindenwood College. She also has four years working in the culinary industry and two years
experience as a culinary instructor.

C.16 Does this individual possess appropriate academic or experiential qualifications?
X] Yes [ ]No

C.17 Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?
Ms. Maria (Vicki) Davenport, director of education, is assigned to administer the new credential.
As previously stated, Ms. Davenport hold a master's degree in education from American Intercontinental
University, an MBA from Lindenwood College, and a bachelor's degree in corporate and industrial
communications from Lindenwood College. She also received 28 credits of coursework in culinary arts,
has four years working in the culinary industry and two years experience as a culinary instructor.

C.18 Does this individual possess appropriate academic or experiential qualifications?
X Yes [ ]No

C.19 Is there evidence that the program administrator has sufficient authority and responsibility for the development
and administration of the new credential?

|X| Yes D No

C.20 Are the time and resources devoted to the administration of the new credential sufficient?

X Yes [ ]No
C.21 Is the program consistent with the campus' mission and the needs of its students?
X Yes [ ] No

C.22 Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in the
formation and design of the new program?

X Yes [ ]No

C.23  List the community resources and describe how they are utilized to enrich the program.
The campus utilizes different ways to help the students be active in the community by working at events like
the fall festival, different cooking competitions and the like. They also use guest speakers from the culinary
and pastry industry in their classes to give students a better understanding of what is expected of them when
they go to work. They also use an advisory board made up of local professionals that provide them with
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The campus uses the following online resources: Culinary Arts-Infotrac, First Research, Food Science
Source, Hospitality and Tourism Complete, Oxford Reference: Encyclopedia of Food and Drink in
America, Culinary Arts-Infotrac, Food Science Source, Hospitality and Tourism Complete.

C.117 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including
mathematics?

|X| Yes D No

] Not Applicable (program does not include general education courses)

C.118 Are the hours the library is open adequate to accommodate the needs of all students?

|X| Yes D No

C.119 Are all individuals who supervise the library and assist students with library functions well-trained and
competent in both using and aiding in the use of the library technologies and resources?

|X’ Yes D No

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

C.120 Is there a professionally trained individual on staff who supervises and manages the library and instructional
resources, facilitate their integration into all phases of the campus' curricular and educational offerings, and
assist students in their use?

X Yes [ ]No

C.121 Who is the onsite librarian, what are this person’s qualifications, and what are his or her hours onsite?
Ms. Laura Rice is the regional librarian and holds a masters in library science and information systems.
She trains the workers in the library so that the students needs can be met. Due to the programs being in
teach-out, it is difficult to hire a librarian for such a short amount of time. Ms. Rice also answers all the
students email questions and they also have online librarians that students can chat with if they encounter
issues. The library is staffed from Monday through Thursday 9 a.m. to 7p.m. and Friday 9 a.m to 5 p.m.

C.122 Is documentation on file to evidence the librarian participates in professional growth activities?

X Yes [ ]No

C.123 Does the library make available appropriate reference, research, and information resources to provide basic
support for this (or these) program(s)?
X Yes [ ]No
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FOR ALL PROGRAMS

C.13 Is licensure, certification or registration required to practice in the specific career field?

[]Yes X] No (Skip to Question C.15)

C.15 Who is assigned to administer all academic programs, and what are this person’s qualifications?
Ms. Maria (Vicki) Davenport, director of education, is assigned to administer all academic programs.
Ms. Davenport hold a master's degree in education from American Intercontinental University, an MBA
from Lindenwood College, and a bachelor's degree in corporate and industrial communications from
Lindenwood College. She also has four years working in the culinary industry and two years
experience as a culinary instructor.

C.16 Does this individual possess appropriate academic or experiential qualifications?
X] Yes [ ]No

C.17 Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?
Ms. Maria (Vicki) Davenport, director of education, is assigned to administer the new credential.
As previously stated, Ms. Davenport hold a master's degree in education from American Intercontinental
University, an MBA from Lindenwood College, and a bachelor's degree in corporate and industrial
communications from Lindenwood College. She also received 28 credits of coursework in culinary arts,
has four years working in the culinary industry and two years experience as a culinary instructor.

C.18 Does this individual possess appropriate academic or experiential qualifications?
X Yes [ ]No

C.19 Is there evidence that the program administrator has sufficient authority and responsibility for the development
and administration of the new credential?

|X| Yes D No

C.20 Are the time and resources devoted to the administration of the new credential sufficient?

X Yes [ ]No
C.21 Is the program consistent with the campus' mission and the needs of its students?
X Yes [ ] No

C.22 Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in the
formation and design of the new program?

X Yes [ ]No

C.23  List the community resources and describe how they are utilized to enrich the program.
The campus utilizes different ways to help the students be active in the community by working at events like
the fall festival, different cooking competitions and the like. They also use guest speakers from the culinary
and pastry industry in their classes to give students a better understanding of what is expected of them when
they go to work. They also use an advisory board made up of local professionals that provide them with
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The campus uses the following online resources: Culinary Arts-Infotrac, First Research, Food Science
Source, Hospitality and Tourism Complete, Oxford Reference: Encyclopedia of Food and Drink in
America, Culinary Arts-Infotrac, Food Science Source, Hospitality and Tourism Complete.

C.117 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including
mathematics?

|X| Yes D No

] Not Applicable (program does not include general education courses)

C.118 Are the hours the library is open adequate to accommodate the needs of all students?

|X| Yes D No

C.119 Are all individuals who supervise the library and assist students with library functions well-trained and
competent in both using and aiding in the use of the library technologies and resources?

|X’ Yes D No

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

C.120 Is there a professionally trained individual on staff who supervises and manages the library and instructional
resources, facilitate their integration into all phases of the campus' curricular and educational offerings, and
assist students in their use?

X Yes [ ]No

C.121 Who is the onsite librarian, what are this person’s qualifications, and what are his or her hours onsite?
Ms. Laura Rice is the regional librarian and holds a masters in library science and information systems.
She trains the workers in the library so that the students needs can be met. Due to the programs being in
teach-out, it is difficult to hire a librarian for such a short amount of time. Ms. Rice also answers all the
students email questions and they also have online librarians that students can chat with if they encounter
issues. The library is staffed from Monday through Thursday 9 a.m. to 7p.m. and Friday 9 a.m to 5 p.m.

C.122 Is documentation on file to evidence the librarian participates in professional growth activities?

X Yes [ ]No

C.123 Does the library make available appropriate reference, research, and information resources to provide basic
support for this (or these) program(s)?
X Yes [ ]No
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4. RELATIONS WITH STUDENTS

4.01

4.02

4.03

4.04

4.05

4.06

4.07

4.08

4.09

4.10

FOR ALL PROGRAMS

How many student files were reviewed during the evaluation?
The team reviewed 37 student files, student transcripts and 37 student account cards.

Does the campus ensure that its student relations reflect high ethical standards?

X Yes [INo

Does the campus have appropriate admissions criteria?
E Yes |:| No

Does the campus contract with third parties for admissions and recruiting purposes?
[ Yes < No

Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions

criteria)?

X Yes O No

Does the admissions policy conform to the campus’s mission?
4 Yes [INo

Is the admissions policy publicly stated?

X Yes [INo

Is the admissions policy administered as written?

X Yes [INo

Does the campus use an enrollment agreement for each enrolled student that :
(a) Clearly outlines the financial obligations of both the institution and the student?

X Yes I No

(b) Outlines all program related tuition and fees?

X Yes [JNo

(c) Has a signature of the student and the appropriate school representative?
X Yes I No

Is there evidence that a copy of the agreement has been provided to the student?
[ Yes [ No

The enrollment agreement contains verbage that states the student acknowledges receiving a copy of the agreement by signing the
document. A total of 37 files were reviewed during the evaluation. Each file contained enrollment agreements that were signed by the
student, admissions representative, and campus president.

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Mr. James Galas is the campus director of admissions. Prior to coming to Westwood College, he owned and operated a real estate
firm and worked in the drafting and design industry. Mr. Galas holds a bachelor's degree in Technical Management from DeVry
University in Addison, Illinois and an associate's degree in Design and Drafting Technology from Morrison Institute of Technology in
Morrison, Illinois. Mr. Galas has participated in admissions related training activities since joining Westwood College.

How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for
the campus?

The campus has several processes in place to ensure ethical recruiting practices are compatible with its educational objectives. All
recruitment materials are reviewed and approved by the corporate office prior to utilization and contain accurate descriptions of the
program offerings and their objectives. All associates responsible for recruitment activities are required to participate in training
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4.44

4.45

4.46

447

4.48

4.49

4.50

4.51

452

4.53

4.54

If Yes, have students confirmed receiving a copy of the catalog?
X Yes [ No [] Not Applicable

Do the financial records of students clearly show the following?
(a) Charges.

X Yes [JNo

(b) Dates for the posting of tuition.

X Yes I No

(c) Fees.

X Yes [JNo

(d) Other charges.

X Yes [ No

(e) Payments.

< Yes [INo

(f) Dates of payment.

X Yes I No

(g) The balance after each transaction.

X Yes [JNo

Is the effective date listed on announcements of changes in tuition and fees?
X ves CNo [] Not Applicable (campus has not changed tuition or fees)
Is the campus’ refund policy published in the catalog?

X Yes [ No

Is the refund policy fair, equitable, and applicable to all students?
X Yes [JNo

Is the campus following its stated refund policy?

X Yes [INo

Does the campus participate in Title IV financial aid?

B4 Yes [[] No (Skip to question 4.57)

Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?

Ms. Deborah McKenzie, director of student finance, is responsible for administering student financial aid. Ms. McKenzie holds a
bachelor's degree in Communications from Illinois State University, Normal, I[llinois. She is a member of the Illinois Association of
Student Financial Aid Administrators and regularly participates in their conferences and training activities.

Is the person who determines the amount of student awards nor also responsible for disbursing those awards?

X Yes [INo

Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment?

X Yes O No

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and
changes in the field?

X Yes O No

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).

As previously noted, Ms. Deborah McKenzie, director of student finance, is a member of the Illinois Association of Student Financial
Aid Administrators and regularly participates in their conferences and training activities. Ms. McKenzie completes webinars
sponsored by various agencies such as Department of Education and the National Association of Student Financial Aid
Administrators. The corporate office also provides training activities on a routine basis.
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4.55

4.56

4.57

4.58

4.59

4.60

4.61

4.62

4.63

4.64

4.65

4.66

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?
[ Yes [INo

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for credit
hour programs and/or clock-to-credit hour programs, including conversion ratios?

4 Yes [INo

Does the campus provide discounts for cash received in advance of the normal payment schedule?
[ ves X No (Skip to question 4.58.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling,
student orientation, etc.

The campus holds student orientation sessions for each group of in-coming students. The orientation, entitled Day One Success
Class, includes an introduction to campus life, a review of policies and procedures, presentations from each of the key functional
arreas, and a general question and answer session. The administration strives to make the orientation process positive and
encouraging while providing vital information students will need during their programs of study.

The education department monitors student attendance and academic progress on a routine basis. If it is determined students are
facing challenges in either area, they are required to attend advising sessions. During these sessions improvement strategies are
developed which may include tutoring, referrals to outside agencies, or assistance with issues of a more personal nature.

The campus does not provide professional counseling. If professional counseling is needed, students are referred to outside
professional service agenices in the area.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the
campus’ graduates?
X ves [ No (] Not Applicable

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person’s
qualifications?

Ms. Alicia Thomas, director of career services, is responsible for advising students on employment opportunities. Ms. Thomas holds
a bachelor's degree in Occupational Education/Fashon Merchandising from Chicago State University, Chicago, Illinois. Ms. Thomas
has completed training workshops and training meetings that focused on student placement.

Does the campus offer employment assistance to all students?
4 ves [ No [] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?
[ Yes < No

The beginning enrollment on the most current Campus Accountability Report (CAR) is 421
The ending enrollment reported on the previous year’s CAR is 421

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report
(CAR) last submitted to the Council?
D Yes [JNo (] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
B4 Yes [ No [] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.

The campus has an in-house department that is responsible for implementing its default prevention plan. The department requires all
students to particiate in an orientation that is designed to provide information on their loan repayment obligations. During the initial
financial aid interview students receive entrance counseling on their loan obligations. Budgeting information is also provided to
students at this time. There is a series of informational brochures on deferment and forbearance, student loan repayment, and
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resolution of default provided. Students who drop, are terminated, or graduate are provided with exit loan counceling concerning
their financial obligations.

4.67  Describe the extracurricular activities of the campus (if applicable).
The campus provides students with a variety of extracurricular activities designed to promote community involvement as well as
provide social and student recognition activities. Campus clubs and organizations such as Alpha Beta Kappa Honor Society, Criminal
Justice Club, Technology Club, and Gamers Club provide students with opportunities to interact with one another and participate in
curriculum specific activities. Student recognition activities such as awards assemblies recognize student achievement. Job fairs and
speakers from the employment community are sponsored throughout the year as a means of providing students opportunities to
interact with professionals in the community.

GENERAL COMMENTS:

Interviews with the campus president, director of admissions, director of career services, director of student finance, director of student
support, and academic dean were conducted during the visit. Each department director provided accurate and consistent information as it
related to the general operation of their areas of responsibility. The school's campus president, as well as all of the departmental managers,
displayed a knowledge of and respect for regulatory compliance that they continually project to the associates within their departments.
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S. EDUCATIONAL ACTIVITIES

FOR ALL PROGRAMS

5.01

5.02

5.03

5.04

5.05

5.06

5.07

5.08

5.09

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state
laws?

X Yes O No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?

The academic dean, Debbie Plemons is assigned to oversee the educational activities of all programs at Westwood College's River Oaks
Campus. Ms. Plemons holds a master's in Business Administration from Keller Graduate School. Ms. Plemons also holds a bachelor's
degree in Commerce from DePaul University.

Does this person have appropriate academic or experiential qualifications?
I Yes O No

Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the
development and administration of the programs.

The academic dean and the president of the campus give the program administrators the authority to develop and administer their
respective programs. In the team's discussion with the academic dean, program administrators must meet specific academic and
professional criteria in order to hold their positions.

Is the time devoted to the administration of the educational programs sufficient?

X Yes [INo

Is there a published policy on the responsibility and authority of faculty in academic governance?

X Yes O No

Does the policy, at a minimum, address the role of the faculty in the following areas?

(a) Development of the educational program.

X Yes O No

(b) Selection of course materials, instructional equipment and other educational resources.
X Yes [ No

(c) Systematic evaluation and revision of the curriculum.

X Yes O No

(d) Assessment of student learning outcomes.

X Yes [INo

(e) Planning for institutional effectiveness.

X Yes O No

Is there evidence that this policy has been adopted and faculty members are aware of it?

4 Yes [ No

Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level employment or licensure
by the state in which the campus is approved?
[ ves X No (Skip to question 5.10)

FOR NEW GRANTS ONLY

5.10

Does the campus have any programs with current specialized or programmatic accreditation?
[ ves X No (Skip to question 5.14)

FOR ALL CAMPUSES

ED00031571



ED00031572



EDO00031573



EDO00031574



EDO00031575



EDO00031576



EDO00031577



ED00031578



CL_Review017410

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 26 of 60

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR ALL PROGRAMS
8.01 Does the campus develop an adequate base of library resources?
I Yes [INo
8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses?
X Yes [INo
8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning
process?
X Yes [INo
8.04  Are adequate staff provided to support the development, organization of the collection, and access of library resources?
X Yes [INo

8.05 Describe how the campus develops continuous assessment strategies for resources and information services?
The librarian makes regular requests of faculty and staff during scheduled campus meetings to assess resource and information
services need. Faculty indicate that the librarian is very responsive to their needs for resources and information services.

Are these methods appropriate?

X Yes O No
8.06  Is the library staff adequately trained to support the library?
4 Yes [INo

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S DEGREES ONLY

8.07  Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered, and is the
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference

materials?
X ves O No
8.08  What is the amount of the current year’s library budget excluding personnel allocations?

The current year’s library budget is: $7200.00 ($600/month).

8.09  What portion of the current year's library budget has been spent and how has the money been allocated?
To date $1800 of the $7200 yearly library budget has been spent. This money has been allocated for physical books and periodicals.

8.10 s there evidence that the faculty have major involvement in the selection of library resources?

4 Yes [INo
8.11 Are the library hours adequate to accommodate the needs of all students?
X ves CNo

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S DEGREES ONLY

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources?
Students receive library training as part of the PDEV111 Success Strategies course, typically taken in the first quarter of school. In
addition, faculty use projects based on library resources as a regular feature of program curriculum.

Are these methods appropriate?
4 Yes [INo
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8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?
X ves O No

8.14  Are records of physical and/or online resources and circulation accurate and up to date?
X Yes I No

8.15  Ifinterlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is
evidence of student use documented?
B4 Yes [ No [] Not Applicable (no interlibrary agreements)
If No, insert the section number in parentheses and explain:
Yes, there is an interlibrary agreement in place, however it has yet to be utilized by students at this time. The agreement is in effect
with the Consortium of Academic and Research Libraries of Illinois (CARLI), which gives students free borrowing priveleges from
the majority of Illinois' academic libraries. The provisions of the agreement are appropriate, and the resources are accessible to
students. There is no evidence of student use of these resources documented, however, since students have not yet used them.
According to the campus librarian, Ms. Elizabeth Samaniego, because of a strong campus library and convenient access to the
resources at the Calumet City Library and the Lansing Public Library, both within walking distance of the campus, there is no
demand for these resources.

8.16  Describe any full-text online collections available to students.
Full-text online collections available for students include, Britannica Online, eBooks on EBSCOhost, Films on Demand, LexisNexis
Academic, lynda.com, Points of View Reference Center, ProQuest, Statistical Ready Reference, and STAT!Ref.

8.17  Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth
of and enrollment in its educational programs?
E Yes |:| No

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?

X Yes [ No

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

8.19

8.20

8.21

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

Ms. Elizabeth Samaniego is the on-site librarian. Ms. Samaniego holds a master's in Library and Information Science from
Dominican University in River Forest, Illinois. Ms. Samaniego is available during regular library hours on Monday and Wednesday
(7:30 am to 9:00 pm), Tuesday and Thursday (8:30 am to 9:00 pm), and Friday (8:30 am to 7:00 pm). She is also available for
students and faculty by email and phone.

Does this individual:

(a) Supervise and manage the library and instructional resources?

X Yes [ No

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational offerings?
X Yes (I No

(c) Assist students in the use of instructional resources?

X Yes O No

Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and
aiding in the use of the library technologies and resources?
X Yes O No

Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in
the United States?

[ Yes [JNo D Not Applicable (staff do not hold foreign credentials)
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S
DEGREES ONLY

9.27

9.28

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

4 ves CONo
Is the size of the faculty appropriate to the total student enrollment?
X Yes I No

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR’S AND MASTER’S DEGREES ONLY

9.29

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program?

X ves CNo

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S, DEGREES ONLY

9.30

Are teaching loads reasonable?

4 Yes [INo

FOR BACHELOR’S DEGREES ONLY

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned
over a period of eight semesters, 12 quarters, or the equivalent?
X Yes [ No

9.44  Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration?
I Yes I No

9.45 If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly
describe the requirements for admission?
[ Yes [INo D Not Applicable (institution offers all four years of the degree)

946  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
4 Yes [INo

947  Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?
X Yes [INo (] Not Applicable (no students in the third and fourth years)

948  Are the third- and fourth-year courses based upon appropriate prerequisites?
X Yes [INo

GENERAL COMMENTS:

The team learned from the program chair tha the Accounting program is being taught out. The three remaining students should graduate at the end
of the January 2014 term. Students commented on their desire to have more practical, hands-on experiences in their courses rather than relying so
much on textbooks and lectures. First year students, in particular, said they were satisfied with the college thus far. Syllabi and professional
development plans appear to be composed primarily of boilerplate language that may not always suit the requirements of individual courses and
instructors.

Since the business program results in Bachelor's of Applied Science degree, the program would benefit from a required internship or externship

and service learning activities or other practical experiences that would reinforce the skills students learned in the courses and provide them
with a taste of real world employment. The program would benefit from standardized rubrics for the major assignments (projects) in each
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9.17

9.18

9.19

(g) Topical outline of the course

X ves CNo

(h) Instructional methods

I Yes O No

(i) Assessment criteria

X ves CONo

(j) Method of evaluating students

[ Yes O No

(k) Date the syllabus was last reviewed
X ves O No

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only:
() Out-of-class work assignments that support the learning objectives for the course

4 Yes [ No [] Not Applicable (Additional Location Inclusion OR clock hour program)

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
X Yes [INo [] Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?

X Yes I No

Are the courses available when needed by the student in the normal pursuit of a program of study?

[ Yes [ No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report submitted to the Council?
[ ves X No ] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following calls were attempted: associate’s of applied science degree in Construction Management: 1, bachelor’s of applied science
in Construction Management:5, associate’s of applied science in Graphic Design:3, bachelor’s of applied science in Visual
Communication:4, and bachelor's of applied science in Animation:3.

How many calls to employers or graduates were successful?

The following calls were successful: associate’s of applied science in Construction Management:1, bachelor’s of applied science in
Construction Management:3, associate’s of applied science in Graphic Designt:2, bachelor’s of applied science in Visual
Communication:3 and bachelor's of applied science in Animation:3

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successful contacts and confirmations.

The following were confirmed in each program: associate’s of applied science in Construction Management:1, bachelor’s of applied
science in Construction Management:1, associate’s of applied science in Graphic Design:1, bachelor’s of applied science in Visual
Communication:1 and bachelor's of applied science in Animation:1

If No, insert “Section 3-1-303(a)” in parentheses and explain:

(Section 3-1-303 (a)): The team was unable to verify the placement on the 2013 CAR:

1. The bachelor's degree program in Construction Management reported Mr. Patrick Kitchin as working in field when he is employed by
American House Development as a Carpenter.
2 The bachelor's degree program in Construction Management reported Mr. Marcus Salter as working in field when he is employed by
Salter's Decorating Services as a Painter.
3. The associate degree program in Graphic Design reported Mr. erin Fuchion as working in the field when he is employed by CD One
Price Cleaners as a Counter/Customer Service person.
4. The bachelor's degree program in Visual Communications reported Ms. Kierra Sims as working in the field when she is employed by
Southside Autobath as a Hand Car Washer & Detailer
5. The bachelor's degree program in Visual Communications reported Ms. Tara Werner as working in the field when she is employed by
Pier 1 Imports as a Sales Associate
6. The bachelor's degree program in Animation reported Mr. Blake Fletcher as working in the field when he is employed by Advocate
South Suburbon Hospital as a Food and Nutrition Services Aid.
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9.18 Are the courses available when needed by the student in the normal pursuit of a program of study?
4 Yes [INo

9.19  Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report submitted to the Council?
[] Yes X No ] Not Applicable (there have been no graduates)
How many calls to employers or graduates were attempted?
The team made the following calls:
Academic associate’s degree program in Information and Network Technologies: 2
Bachelor’s degree program in Network Management: 5
Bachelor’s degree program in Systems Security: 5
How many calls to employers or graduates were successful?
The team was successful in contacting:
Academic associate’s degree program in Information and Network Technologies: 1
Bachelor’s degree program in Network Management: 1
Bachelor’s degree program in Systems Security: 2
How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successful contacts and confirmations.
One of the four contacts confirmed the employment of the graduate as reported on the 2013 Campus Accountability Report (CAR).
Three of the contacts indicated that their positions were neither in-field or related-field as reported in the 2013 CAR.
(Section 3-1-303 (a)): The team was unable to verify the placement rate as reported in the 2013 CAR report.
A graduate of the associate's of Information and Network Technologies program, Joseph Davis, was listed in the 2013 Campus
Accountability Report (CAR) as being placed in-field or related-field as an "Autogroup Owner" at a company called CTJ Autogroup.
The graduate indicated that he owns the company and is self-employed, and that he does not utilize his information technology skills
acquired from his education at Westwood College in his employment.
A graduate of the bachelor's in Network Management program, Jerry Crawford, was listed in the 2013 CAR as being placed in-field or
related-field as a "student essay scorer" at a company called Pearson. The graduate indicated that the job was a temporary position and
that it did not utilize or require skills acquired from his education at Westwood College.
A graduate of the bachelor's in Systems Security program, Thomas Cypress, was listed in the 2013 CAR as being placed in-field or
related-field as a "security investigator" at a company called Horseshoe Casino. The graduate indicated that although the position dealt
with a form of security, it did not utilize or require the computer systems security skills acquired from his education at Westwood
College.

920  Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

X Yes [ No (] Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.21

922

Does the campus participate in Title IV financial aid?
[ Yes [] No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit

hour as defined by the U.S. Department of Education for Title IV funding?
X Yes [INo [] Not Applicable (Clock hour programs only)
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COMMENDATIONS:

The team commends the campus on the organization and content of its student files. The consistent arrangement and accuracy of the documents
within the files simplified the review process. The team further commends the campus on the variety of student centered extracurricular
activities that provide them with opportunities to interact with each other and professionals within their fields.

The team would like to commend Jamal Yousef, Student Services Representative, for hardwork and dedication to the Westwood campus. He took
the time to ensure that the team had everything needed.

The program director has will oversee a wonderful 11-day international trip for all business students in the Westwood College system that will
visit London, Paris, Lucerne, and Milan. The trip includes round-trip airfare, a full-time tour director, land transportation, hotels and
accommodations, a light breakfast daily and 3-4 local dinners for $3,700-$4,000 per person. Three days are reserved to participate in
"business visits". The team suggests that the campus review the business prerequisits to reflect the best sequencining for the students. pre-
requisites in the business programs before further changes are made.
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4.11

4.12

4.13

4.14

4.15

4.16

4.17

4.18

4.19

420

421

Mr. James Galas is the campus director of admissions. Prior to this position, he owned and operated a real estate firm and worked in
the drafting and design industry. Mr. Galas holds a bachelor's degree in Technical Management from DeVry University in Addison,
Illinois and an associate's degree in Design and Drafting Technology from Morrison Institute of Technology in Morrison, Illinois. Mr.
Galas has participated in admissions related training activities since joining the campus.

How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for
the campus?

The campus has several processes in place to ensure ethical recruitment practices are compatible with its educational objectives. All
recruitment materials are reviewed and approved by the corporate office prior to utilization to ensure they contain accurate
descriptions of the program offerings and their objectives. All employees responsible for recruitment activities are required to
participate in training activities. These activities focus on integrity and the importance of providing accurate and correct program
information to students. The director of admissions regularly observes interviews conducted by representatives as a means of ensuring
appropriate information is provided to students. The corporate office engages secret shoppers to call and visit the campus as an
additional method of ensuring compliance.

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following?
(a) Courses and programs.

X Yes CINo
(b) Services.

4 Yes [ No
(c) Tuition.

X Yes I No
(d) Terms.

4 Yes [INo
(e) Operating policies.
E Yes |:| No

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income
while a student, or as a result of other marketing activity?
|:| Yes IZI No

Does the state in which the campus operates require representatives to be licensed or registered?

[ Yes X No

Are the titles of recruitment and enrollment personnel appropriate?

I Yes I No

Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging,
awarding, and disbursement?

X Yes [INo (] Not Applicable (campus does not participate in financial aid)

Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards?
X Yes (I No

Does the campus have written policies and procedures for evaluating and accepting transfer of credit?

X Yes [INo

Is there evidence that the campus properly awards transfer of credit?

X Yes O No ] Not Applicable

Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus?
I Yes [INo

Has the campus established articulation agreements with other institutions?

X Yes O No
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4.53

4.54

4.55

4.56

4.57

4.58

4.59

4.60

4.61

4.62

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and
changes in the field?

[ Yes O No

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).

As previously noted, Ms. Deborah McKenzie, director of student finance, is a member of the ILASFAA and regularly participates in
their conferences and training activities. Ms. McKenzie completes webinars sponsored by various agencies such as the Department of
Education and the National Association of Student Financial Aid Administrators. The institution also regularly provides training
activities.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

X ves CNo

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for credit
hour programs and/or clock-to-credit hour programs, including conversion ratios?

X ves CNo
Does the campus provide discounts for cash received in advance of the normal payment schedule?
[ Yes X No (Skip to question 4.58.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling,
student orientation, etc.
The campus holds student orientation sessions for each group of in-coming students. The orientation, entitled Day One Success
Class, includes the following:

an introduction to campus life,

. a review of policies and procedures,
. presentations from each of the key functional arreas,
. and a general question and answer session.

The administration strives to make the orientation process positive and encouraging, while providing vital information new students
will need during their programs of study.

The education department monitors student attendance and academic progress on a routine basis. If it is determined that a student is
facing challenges in either area, they are required to attend advising sessions. During these sessions, improvement strategies are
developed which may include: tutoring, assistance with personal matters that are a hinderance to the student, and referrals for
assistance from to outside agencies.

The campus does not provide professional counseling. If professional counseling is needed, students are referred to outside
professional service agenices in the area.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the
campus’ graduates?
X Yes [ No ] Not Applicable

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person’s
qualifications?

Ms. Alicia Thomas, director of career services, is responsible for advising students on employment opportunities. Ms. Thomas holds a
bachelor's degree in Occupational Education/Fashon Merchandising from Chicago State University in Chicago, Illinois. Ms. Thomas
has completed training workshops and training meetings that focused on student placement.

Does the campus offer employment assistance to all students?
4 Yes [ No [] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?
[ Yes X No
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4.63

4.64

4.65

4.66

4.67

The beginning enrollment on the most current Campus Accountability Report (CAR) is 421
The ending enrollment reported on the previous year’s CAR is 421

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report
(CAR) last submitted to the Council?
[ Yes [CINo (] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [ No [] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.

The campus has a student finance department that is responsible for implementing its default prevention plan. All students are
required to particiate in an orientation that is designed to provide information about loan repayment obligations. During the initial
meeting with the department's staff, students receive entrance counseling on their loan obligations and budgeting information. There
is a series of brochures provided to students on the following topics: deferment, forbearance, student loan repayment, and default
resolution. Exit loan counceling is also provided for students who: "drop", are terminated, or graduate.

Describe the extracurricular activities of the campus (if applicable).

The campus provides students with a variety of extracurricular activities designed to promote community involvement, along with
social activities, and student recognition. Campus clubs and organizations such as: Alpha Beta Kappa Honor Society, Criminal Justice
Club, Technology Club, and Gamers Club provide students with opportunities to interact with one another and participate in
curriculum specific activities. Student recognition activities such as awards ceremonies, recognize student achievement. Job fairs and
speakers from the employment community are sponsored throughout the year as a means of providing students with the opportunity
to interact with professionals in the community.

GENERAL COMMENTS:

Interviews were conducted with the following campus administrators:
e the campus president,
director of admissions,
director of career services,
director of student finance,
director of student support,
and the academic dean.
Each director provided accurate and consistent information as it related to the general operation of their departments. The campus
president, as well as all of the departmental managers displayed a knowledge of and respect for regulatory compliance that they
continually project to the associates within their departments.

EDUCATIONAL ACTIVITIES

FOR ALL PROGRAMS

5.01

5.02

5.03

5.04

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state
laws?

I Yes O No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?

The academic dean, Ms. Debbie Plemons, is assigned to oversee the educational activities of all campus programs. Ms. Plemons holds a
master's in Business Administration from Keller Graduate School of Management of DeVry University. Ms. Plemons also holds a
bachelor's degree in Commerce from DePaul University.

Does this person have appropriate academic or experiential qualifications?
[ Yes O No

Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the
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5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational

programs?
I Yes O No

5.32  Does the institution utilize contracts and/or agreements with other institutions or entities?
[ Yes < No

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES ONLY

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation
Criteria?

E Yes |:| No
FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

5.36  Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses?

X ves [ONo

5.37 Do the programs’ general education courses meet Council standards in that the courses place emphasis on principles and theory not on
practical applications associated with a particular occupation?
X ves [ONo

5.38  Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who have graduate
degrees, professional degrees, or bachelor’s degrees plus professional certification?

X ves [ONo

FOR BACHELOR’S DEGREES ONLY

5.39  Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses?

4 Yes [ No
540 Do the program’s general education courses meet Council standards?
X ves [ONo

541 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor’s degree program taught
by faculty members who have graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?

X ves [ONo

EDUCATIONAL FACILITIES

6.01  Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).
The campus is located between downtown Chicago and the Indiana border and is nearer the Indiana border. The campus is located
in a shopping mall and encompasses 42,000 square feet of space containing:

e 27 classrooms and laboratories;

e alibrary;

o astudent lounge with leisure space and activities available to students, including couches and a foosball table;
o and office space for administration, faculty, and staff to utilize.

Parking is more than adequate in the shopping mall parking lot. The facility is brightly lit, well configured, and is adequate to meet
the campuses mission.

6.02 Does the campus utilize any additional space locations?
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. completion rates,
. graduation rates,
. retention rates,
. and employment disclosures.

Where is this information published and how frequently is this information being updated?
This information is provided on the campus' website and is updated annually.

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR ALL PROGRAMS
8.01 Does the campus develop an adequate base of library resources?
X Yes [ No
8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses?
I Yes [INo
8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning
process?
4 Yes [INo
8.04  Are adequate staff provided to support the development, organization of the collection, and access of library resources?
X Yes [INo
8.05 Describe how the campus develops continuous assessment strategies for resources and information services?
During scheduled campus meetings, the librarian makes regular requests of faculty and staff to assess resources and information
services needed. Faculty indicate that the librarian is very responsive to their needs for resources and information services.
Are these methods appropriate?
X Yes [INo
8.06 s the library staff adequately trained to support the library?
X Yes O No

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S DEGREES ONLY

8.07

8.08

8.09

8.10

8.11

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered, and is the
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

[ Yes [INo

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is: $7200.00 or $600 per month.

What portion of the current year's library budget has been spent and how has the money been allocated?
To date, $1800 of the $7200 yearly library budget has been spent. The money has been allocated for physical books and periodicals.

Is there evidence that the faculty have major involvement in the selection of library resources?

I Yes O No
Are the library hours adequate to accommodate the needs of all students?
4 Yes [INo

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S DEGREES ONLY
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8.12

8.13

8.14

8.15

8.16

8.17

8.18

Describe how the faculty inspire, motivate, and direct student usage of the library resources?
Students receive library training in PDEV111, Success Strategies. This course is typically taken during the student's first term. In
addition, faculty assign projects in which useage of the library's resources are necessary for completion.

Are these methods appropriate?

4 Yes [INo

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?

X ves CONo

Are records of physical and/or online resources and circulation accurate and up to date?

X Yes I No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is
evidence of student use documented?
B4 Yes [ No ] Not Applicable (no interlibrary agreements)

If No, insert the section number in parentheses and explain:

Yes, there is an interlibrary agreement with the Consortium of Academic and Research Libraries of Illinois (CARLI), which gives
students free borrowing priveleges from the majority of Illinois' academic libraries. The provisions of the agreement are appropriate,
and the resources are accessible to students. However, there is no documented evidence of usage since students have not yet done so.
According to the campus librarian, Ms. Elizabeth Samaniego, with the available campus library resources and convenient access to
the Calumet City Library and Lansing Public Library, both within walking distance of the campus; there is no demand for these
resources.

Describe any full-text online collections available to students.

Full-text online collections available to students include:
. Britannica Online,

eBooks on EBSCOhost,

Films on Demand,

LexisNexis Academic,

lynda.com,

Points of View Reference Center,

ProQuest,

Statistical Ready Reference,

and STAT!Ref.

* & & & & o ° @

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth
of and enrollment in its educational programs?

X Yes [INo

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?

X Yes O No

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

8.19

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

Ms. Elizabeth Samaniego is the on-site librarian. Ms. Samaniego holds a master's in Library and Information Science from
Dominican University in River Forest, Illinois. Ms. Samaniego is on-site in the library during the following times:

Monday, 7:30 AM - 9:00 PM

Tuesday, 8:30 AM - 9:00 PM

Wednesday, 7:30 AM - 9:00 PM

Thursday, 8:30 AM - 9:00 PM

Friday, 8:30 AM - 7:00 PM
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FOR BACHELOR’S DEGREES ONLY

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned
over a period of eight semesters, 12 quarters, or the equivalent?
X Yes I No

9.44 s there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration?
I Yes [ No

9.45 If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly
describe the requirements for admission?
[ ves I No B Not Applicable (institution offers all four years of the degree)

946  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
I Yes [ No

947  Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?
X ves I No ] Not Applicable (no students in the third and fourth years)

9.48  Are the third- and fourth-year courses based upon appropriate prerequisites?
4 Yes [INo

GENERAL COMMENTS:

As per the business program chair, the accounting program is being taught out. The three remaining students should graduate at the end of the
January 2014 term. Students commented on their desire to have more practical, hands-on experiences in their courses rather than relying so much
on textbooks and lectures. First year students, in particular, said they were satisfied with the campus thus far.

PROGRAM EVALUATION

Bachelor's Degree in Criminal Justice: Major in Administration

FOR ALL PROGRAMS

9.01

9.02

9.03

9.04

Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Stephen Kashirsky, criminal justice program chair, is assigned to administer program. Mr. Kashirsky holds a master's in Criminal
Justice from the University of Detroit, a master's in Physical Education from Indiana University, and a bachelor's in Upper Grade
Teaching from Chicago Teacher's College. Mr. Kashirsky is an instructor for South Suburban College where he began teaching in 2003.
He has also been a loss prevention agent for Carson Piere Scott, and is currently still employed with the company. Mr. Kahirsky started
as an instructor for Westwood College in 2004. Mr. Kashirsky retired as a special agent for the Federal Bureau of Investigations (FBI).

Does this individual possess appropriate academic or experiential qualifications?

4 Yes [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?
4 Yes [INo
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9.45

9.46

9.47

9.48

If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly
describe the requirements for admission?

[ Yes [INo D] Not Applicable (institution offers all four years of the degree)

Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?

4 Yes [INo

Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?
[{ Yes CNo [] Not Applicable (no students in the third and fourth years)

Are the third- and fourth-year courses based upon appropriate prerequisites?

X Yes O No

PROGRAM EVALUATION

Associate’s Degree in Construction Management

Bachelor's Degree in Construction Management

Associate's Degree in Computer Aided Design/Architectural Drafting
Associate's Degree in Graphic Design

Bachelor's Degree in Graphic Design: Major in Animation
Bachelor's Degree in Graphic Design: Major in Game Art

Bachelor's Degree in Graphic Design: Major in Visual Communications

FOR ALL PROGRAMS

9.01

9.02

9.03

Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Kevin Connaughton, program chair, is assinged to administer the campus' Computer Aided Design/Archictural Drafting (CAD) and
design programs. Mr. Connaughton holds a bachelor's degree in Art from Columbia College in Chicago, Illinois and a master's degree in
Art from St. Xavier University in Chicago, [llinois. Mr. Connaughton has been with the campus since October 2006. Prior to joinging the
campus, heworked as a teachers aide from 1997-2000 at Columbia College-Chicago; a student teacher at Joliet Central High School from
January 2006-May 2006; and as a graphic designer/drafisman for Primera Engineer from 2000 - 2005. Mr. Connaughton also teaches
part time at the University of Phoenix and has been with them since 2008.

Mr. Richard T. Dixon, program chair, is assigned to administer the campus' construction management programs. Mr. Dixon began
working at the campus in October 2002 as an adjuct instructor before becoming a full-time faculty member. He holds the following Cisco
certifications:

. Cisco Certified Network Associate (CCNA)1 Network Basics,
. CCNA2 Routers/Routing Basics,

. CCNA-Accessing WAN,

. and CompTIA Linux +.

Prior to his employment at the campus, Mr. Dixon worked for LTV Steel Corporation as manager of the computer and networking
department from 1994-2002. He currently teaches at DeVry University and its Keller School of Management and has been with that
institution since 2001.

Does this individual possess appropriate academic or experiential qualifications?
X Yes O No
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9.20

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successful contacts and confirmations.

The following number of contacts confirmed employment as reported on the CAR:

Associate's degree in Construction Management - 1

Bachelor's degree in Construction Management - 1

Associate's degree in Graphic Design - 1

Bachelor’s degree in Visual Communication - 1

Bachelor's degree in Animation - 1

Associate's degree in CAD - N/A

Five of the 12 successful contacts confirmed the graduates’ “in-field” employment as reported on the 2013 CAR. Seven of the contacts
indicated that the graduates’ positions obtained upon graduation were neither “in-field” nor field-related.

If No, explain:

(Section 3-1-303 (a)): The team was not able to verify the placement rates as reported on the on the campus’ 2013 Campus
Accountability Report (CAR). There were discrepancies found between the information reported on the 2013 CAR and
employment confirmation calls placed to employers or graduates. The CAR reported that, Mr. Patrick Kitchin, Construction
Management bachelor’s degree program graduate, is working in field; but the team confirmed he is employed by American House
Development as a carpenter. Mr. Marcus Salter, Construction Management bachelor’s degree program graduate, is reported as working
in-field; but the team confirmed he is self-employed by Salter’s Decorating Services as a painter. Mr. Erin Fuchion , Graphic Design
associate’s degree graduate, is reported as working in-field; but the team confirmed he is employed by CD One Price Cleaners as a
counter/customer serice person. Ms. Kierra Sims, Visual Communications bachelor’s degree program graduate, is reported as working
in-field; but the team confirmed she is employed by Southside Autobath as a hand car washer and detailer. Ms. Tara Werner, Visual
Communications bachelor’s degree program graduate, is reported as working in-field; but the team confirmed she is employed by Pier 1
Imports as a sales associate. Mr. Blake Fletcher, Animation bachelor’s degree program graduate is reported as working in-field; but the
team confirmed he employed by Advocate South Suburban Hospital as a food and nutrition services aid. Mr. Robert Houston, Animation
bachelor’s degree program graduate is reported as working in field; but the team confirmed he is employed by Apple One-Chicago as a
temporary guest relations/hospitality specialist as an area hotel. Graduates contacted commented that their employment does not require
the utilization of program-related skills acquired with their degree.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X ves [ No (] Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.21

9.22

9.23

Does the campus participate in Title IV financial aid?
4 ves ] No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit
hour as defined by the U.S. Department of Education for Title IV funding?
4 ves I No ] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [INo ] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
The team reviewed current syllabi and homework submitted during the current term. The campus and provided the team with graded
homework assignments for review.

FOR ALL VISITS

9.24

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

X Yes [INo
(b) Instructional equipment.
4 Yes [INo
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942  Are the second-year courses based upon appropriate first-year prerequisites?

X Yes I No (] Not applicable

FOR BACHELOR’S DEGREES ONLY

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned
over a period of eight semesters, 12 quarters, or the equivalent?

[ Yes O No
944  Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration?
4 Yes [INo

9.45 If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly
describe the requirements for admission?

[] Yes O No D Not Applicable (institution offers all four years of the degree)

946  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
4 Yes [INo

947 s enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?
X Yes [INo (] Not Applicable (no students in the third and fourth years)

948  Are the third- and fourth-year courses based upon appropriate prerequisites?
E Yes |:| No

GENERAL COMMENTS:

The students commented on their desire to have more practical, hands-on experiences in their courses; rather than mainly relying on textbooks,
term papers, and lectures.

PROGRAM EVALUATION

Associate's Degree in Information and Network Technologies
Bachelor's Degree in Information and Network Technologies: Major in Network Management

Bachelor's Degree in Information and Network Technologies: Major inSystems Security
FOR ALL PROGRAMS

9.01 Is licensure, certification or registration required to practice in the specific career field?
[ Yes B4 No (Skip to question 9.02)

9.02  Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Mr. Richard Dixon, school of technology program chair, is assigned to administer Information and Network Technologies (IT) programs.
Mr. Dixon holds a bachelor's degree in Chemistry from the University of Pittsburgh, and a master's degree in Telecommunications
Management from Keller Graduate School of Management of DeVry University. He also holds multiple CCNA certifications. Mr. Dixon
experiential qualifications include: employment at LTV Steel Corporation as a computer network manager, a senior faculty at DeVry
University and its Keller Graduate School of Management, and teacher and program chair at Westwood College.

9.03 Does this individual possess appropriate academic or experiential qualifications?
I Yes [INo
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9.20

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successful contacts and confirmations.

The following number of contacts confirmed employment as reported on the CAR:

Associate's degree in Information and Network Technologies - 1

Bachelor’s degree in Information and Network Technologies: Major in Network Management - 0

Bachelor’s degree in Information and Network Technologies: Major in Systems Security - 0

One of the four contacts confirmed the graduate's employment as reported on the 2013 Campus Accountability Report (CAR). Three of
the contacts confirmed that the graduates’ positions obtained upon graduation were neither in-field nor field-related

If No, explain:

(Section 3-1-303 (a)): The team was not able to verify the placement rates as reported on the on the campus’ 2013 Campus
Accountability Report (CAR). There were discrepancies found between the information reported on the 2013 CAR and
employment confirmation calls placed to employers or graduates. The CAR reported that, Mr. Joseph Davis, Information and
Network Technologies associate’s degree program graduate, is reported as working in-field; but the team confirmed he is
employed by CTJ Auto Group as an auto group owner. Mr. Jerry Crawford, Network Management bachelor’s degree program
graduate, is reported as working in-field: but the team confirmed he is employed by Pearson Education as a temporary student
essay scorer. Mr. Thomas Cypress, Systems Security bachelor’s degree program graduate, is reported as working in-field; but
the team confirmed he is employed by Horseshoe Casino as a security investigator. Mr. Cypress stated that although the
position dealt with a form of security, it did not utilize nor require the computer skills acquired from his program of study.
Graduates, Mr. Davis and Mr. Crawford also commented that their employment does not require the utilization of program-related
skills acquired from the programs of study.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [ No ] Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.21 Does the campus participate in Title IV financial aid?
X Yes [INo
9.22  Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit
hour as defined by the U.S. Department of Education for Title IV funding?
4 Yes [ No [] Not Applicable (Clock hour programs only)
9.23  Is there evidence that out-of-class work or the equivalency is being evaluated?
4 Yes I No ] Not Applicable (Clock hour programs only)
If Yes, briefly describe the documentation of evaluation viewed on site.
The team was provided graded out-of-class work assignments from each of these programs.
FOR ALL VISITS
9.24  Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.
X Yes [INo
(b) Instructional equipment.
[ Yes [INo
(c) Resources.
X Yes I No
(d) Personnel.
[ Yes [INo
9.25  Are the following elements appropriately incorporated into the instructional components of the program?
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4.02

4.03

4.04

4.05

4.06

4.07

4.08

4.09

4.10

4.11

4.12

The team reviewed 43 files to include files of active students, students who had withdrawn, students on finanical aid warning, students
receiving transfer of credit, and 2012 CAR reported graduates.

Does the campus ensure that its student relations reflect high ethical standards?

< Yes [ No

Does the campus have appropriate admissions criteria?
B4 Yes ONo

Does the campus contract with third parties for admissions and recruiting purposes?

[ Yes X No

Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the admissions
criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions criteria)?
X Yes [INo

Does the admissions policy conform to the campus’s mission?

B< Yes [ No

Is the admissions policy publicly stated?

B4 Yes ONo

Is the admissions policy administered as written?

I Yes CINeo

Does the campus use an enrollment agreement for each enrolled student that:
(a) Clearly outlines the financial obligations of both the institution and the student?

X1 Yes [INo

(b) Outlines all program related tuition and fees?

B< Yes [JNo

(c) Has a signature of the student and the appropriate school representative?
X Yes ONo

Is there evidence that a copy of the agreement has been provided to the student?
4 Yes OwNe

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Mr. Kimball Cochran has served as regional director of admissions from August 2011 to present. Mr. Cochran is responsible for the
oversight of student recruitment at the campus. He possesses a bachelor's degree in Business Operations from DeVry University and a
master's degree in Project Management with a concentration in Human Resources from Keller Graduate School. Previously, he was
employed as regional director of admissions and student services at DeVry University from November 1999 to November 2002,

How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for the
campus?

The team was able to verify that the recruiting process for new studens is ethical and compatible with the educational objectives for the
campus by interviewing admission representatives, students and the director of admissions. The team interviewed Mr. Slade Jones, senior
assistant director of admissions and representative trainer. Mr. Slade provided a step by step description of the recruitment process
including scripts, web-based presentations and a video wrap-up presentation shown to prospective students. Representatives interview
students and have students state why they are interested in their selected program, and why Westwood College. The student then meets
with the director to verify whether Westwood College is a good match for them.

Are these recruiting practices ethical and compatible with the educational objectives of the campus?
< Yes [ No

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following?
(a) Courses and programs.

X Yes ONo
(b) Services.

X Yes ONo
(¢) Tuition.
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K Yes [No
Non-punitive grades.
K yes [INo [] Not Applicable (campus does not offer)
Non-credit or remedial courses.

K yes [INo ] Not Applicable (campus does not offer)
A warning status.

K yYes [INo [] Not Applicable (campus does not use)
A probationary period.

Bdyves [INo

An appeal process.

B ves [INo

An extended-enrollment status.
Bdyes [INo [] Not Applicable (campus does not offer)
The effect when a student changes programs.

K yves [INo [[] Not Applicable (campus only offers one program of study
The effect when a student seeks to earn an additional credential.
K yes [INo [] Not Applicable (campus only offers one credential)
The implications of transfer credit.
I yes [JNo
4.26 Does the campus apply its SAP standards consistently to all students?
[ Yes X No

If No, insert the section number in parentheses, list student names, and explain:
(Section 3-1-420 and Appendix D): The team finds that the implementation of the Standards of Satisfactory Progress does not comply with
the requirements of the listed criteria.

Mr. Benjamin Dashiell 11, was admitted as a transfer student on August 24, 2010 from ITT Technical Institute in Springfield, VA. He was
admitted with eight (8) transferred courses totalling 40 credits earned.

At the end of his first term, he received all F's for the three (3) courses for which he was enrolled. This earned him a 0.00 term GPA and
0.00 CGPA. His transcript post a GPA of 1.96 and 81 credits earned for the stated term beginning August 2010. The team found no SAP
documentation for this infraction. The student was either released or withdrew at the end of this term.

The student was allowed to re-enroll in the Jan 2011 term without documentation of SAP/probationary conditions. The team found a SAP
appeal form dated 3/18/13 in his files allowing the student to remain in school for 1 term with the stipulation that he maintains a minimum
3.0 for the term beginning 3/20/13. The team has verified that the student received a .77 term GPA. However, the student is still enrolled in
the institution. The team was not presented with documentation to clarify the reason for his current and continuous enrollment.

427 Are students who are not making satisfactory academic progress properly notified?
[ ves X No [ Not Applicable (no students are in violation of SAP)

If No, insert the section number in parentheses, list student names, and explain:
See 4.26 above.

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in length or
shorter?

X Yes [INo
429  Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a minimum
CGPA of 2.0 on a scale of 4.0 or it’s equivalent?

X Yes [INo [[] Not Applicable (all programs are one year or less)

430  Are students who are not making satisfactory academic progress at the end of the second year dismissed?
[ Yes X No [C] Not Applicable (all programs are less than two years)

If No, insert the section number in parentheses, list student names, and explain:
See 4.26 above.
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(a) Charges.
BJ Yes [INo
(b) Dates for the posting of tuition.
X Yes [JNo
(c) Fees.
X Yes [INo
(d) Other charges.
X4 Yes ONo
(e) Payments.
X4 Yes OwNo
(f) Dates of payment.
X Yes ONo
(g) The balance after each transaction.
DJ Yes [INo
Is the effective date listed on announcements of changes in tuition and fees?
X Yes [INo [ Not Applicable (campus has not changed tuition or fees)
Is the campus’ refund policy published in the catalog?
B4 Yes ONo
Is the refund policy fair, equitable, and applicable to all students?
X Yes ONe
Is the campus following its stated refund policy?
BJ Yes [INo

4.49

4.50

4.51

452

4.53

4.54

4.55

4.56

Does the campus participate in Title [V financial aid?
< Yes [ No (Skip to question 4.57)

‘Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?

Ms. Melissa Q. Blas, director of financial services, is responsible for administering student financial aid. Ms. Blas obtained a certificate in
Advanced Information Systems from Business Computer Training Institute in March 2005. She is currently attending the University of
Maryland where she is pursuing a bachelor's degree in Business Management. Prior to joining Westwood College, Ms. Blass held the
position of senior finance representative at Corinthian Colleges. Additionally, the team verified Ms. Blas is a member of the Virginia
Association of Student Financial Aid Administrators VASFAA.

Is the person who determines the amount of student awards not also responsible for disbursing those awards?
X Yes [INo

Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment?

B< Yes [JNo

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and changes in
the field?

X Yes OwNe

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate memberships in
professional organizations held by this individual).

Ms. Melissa Blas, campus director of student finance and her staff stay current with regulation and policy changes by membership in the
Virginia Association of Student Financial Aid Administrators (VASFAA), and attending VASFAA conferences and industry events; the
Department of Education's "Dear Colleague Letters"; the central administration's "Center Update Calls" and financial aid staff training.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?
B4 Yes ONo

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for credit hour
programs and/or clock-to-credit hour programs, including conversion ratios?
< Yes [INo
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457  Does the campus provide discounts for cash received in advance of the normal payment schedule?
[ Yes [X] No (Skip to question 4.58.)

458  Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, student
orientation, etc.
The student support department provides tutoring services that are managed by Ms. Amy Buras, the campus Librarian. The student support
department conducts two student orientations and two open houses before the term start date. Academic counseling is provided by academic
staff and the student support department.
The student support department has identified the three greatest challenges that students deal with on the Annandale campus as unstable
homes, transportation and employment. The solutions are to provide counseling and packets containing community resources for family and
housing issues. The support center has a Metrocard program, for qualified students, to assist them with transportation to and from school.
Employment issues are referred to career services.

459  Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the campus’
graduates?
[ Yes X No [1 Not Applicable
If No, insert the section number in parentheses and explain:
(Section 3-1-441(c)): The team found that follow-up studies on graduate and employer satisfaction are not conducted at specific measuring
points following the placement of campus graduates.
The campus has verified that the campus conducts graduate surveys only once. The surveys are only conducted during the students last
term, prior to graduation. While onsite, the campus created a new policy that stated they will be sending out post-graduation surveys at 150
days following graduation. Additionally, their corporate headquarters were stated to have rolled out the new surveys.

4.60  Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person’s
qualifications?
Ms. Chantney Stuckey, assistant director of career services, is responsible for counseling students on employment opportunities. Ms.
Stuckey has a bachelor's degree in Applied Arts from Marymount University.. Ms. Stuckey has been employed with Westwood College
since February 2013 as assistant director of career services. Prior to joining Westwood College, Ms. Stuckey spent four years working in
student affairs at the Bethesda Enrichment Centers and Marymount University.
Ms. Tanya Allen, assumed the position of director of campus operations in March 2009. She is responsible for the oversight of financial
services, career services, employment opportunities and student counseling as it relates to careers and employment. Ms. Allen is also
responsible for the leadership and oversight of daily operations of all campus functions. Her direct reports include the assistant director of
career services, the director of student finance, the assistant director of student support, and IT. She is also the deputy title IX coordinator.
Ms. Allen earned a bachelor's degree in Business Administration, a graduate certificate in Accounting, and an MBA in Management from
Strayer University where she graduated magna cum laude.

4.61 Does the campus offer employment assistance to all students?
[ Yes O No [] Not Applicable (campus enrolls only international students on a student visa)

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities?
X Yes ONe
Salary projections and placement percentages are discussed during their recruitment process.
If Yes, does the campus maintain the required data on its graduates and non-graduates?
X Yes [INo

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 412
The ending enrollment reported on the previous year’s CAR is 412

4.64  Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report (CAR) last

submitted to the Council?
B Yes OOnNeo [ Not Applicable

EDO00031696



CL_Review017528

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 14 of 52

4.65  Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [ No [C] Not Applicable (campus does not participate in financial aid)

466  Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.
Students are required to access studentloans.gov and complete surveys at least 3 times during their enrollement. First, at their advanced
meeting held during their entrance counseling. Second, at the ready meeting following the completion of their finance package. Lastly,
during their exit interview where they are also provided with an exit packet containing information on loan repayment. The team was
provided an exit packet.

4.67  Describe the extracurricular activities of the campus (if applicable).
Extracurricular activities include student clubs, i.e. criminal justice, business management and music clubs. Alpha Beta Kappa honor
society has an active campus charter. Food drives, luncheons, snacks, raffles, welcome back week events, ice cream socials, and christmas
dinners are coordinated by student support.
Additional events include a college olympic day consisting of Annadale vs Arlington sport activities including a barbeque and ending with
trophies awarded to the winning teams. Also, a fall festival coordinated by the local chamber of commerce utilizes Westwood College
student volunteers.

GENERAL COMMENTS:

COMMENDATIONS:

The team is impressed with Westwood College's "A Collection of 100 Success Stories" book that is in its third volume publication. The
team expresses high commendations.

S. EDUCATIONAL ACTIVITIES

FOR ALL PROGRAMS

5.01  Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state laws?
X Yes [INo

5.02 ‘Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?
Dr. Amanda Manners, academic dean, is assigned to oversee the educational activities of all programs at the campus. She holds a bachelor’s
degree in Mechanical Engineering from Michigan State University, a master’s degree in Management from Rensselaer Polytechnic Institute
(Troy, NY), and a doctorate in Organizational Leadership from the University of Phoenix. Before becoming academic dean at the Annandale
campus, Dr. Manners worked in higher education as the director of academic affairs for a University of Phoenix campus, as dean at a campus
of Strayer University, and taught undergraduate and graduate Business Management courses at both of those institutions. Prior to her work in
higher education, Dr. Manners worked as a program management analyst for Ford Motor Company and in the defense and aerospace industries.

5.03 Does this person have appropriate academic or experiential qualifications?
B4 Yes CINo

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the development and
administration of the programs.
Each of the program administrators has a job description that clearly identifies their authority and responsibility for development and
administration of the programs. Additionally, program chairs have the opportunity to provide input and discuss areas related to their authority
and responsibility while participating in once-per-week Education Leader Meetings with the campus president and academic dean and one-on-
one meetings with the academic dean every other week.

5.05 Is the time devoted to the administration of the educational programs sufficient?
B Yes CINo

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance?
B Yes [INo

5.07  Does the policy, at a minimum, address the role of the faculty in the following areas?

(a) Development of the educational program.

< Yes [INo
(b) Selection of course materials, instructional equipment and other educational resources.
X Yes I No
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5.08

5.09

(c) Systematic evaluation and revision of the curriculum.
K Yes I No
(d) Assessment of student learning outcomes.

X Yes [INo

(e) Planning for institutional effectiveness.

B Yes [INo

Is there evidence that this policy has been adopted and faculty members are aware of it?

X Yes CINo

Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure by the
state in which the campus is approved?
[ ves X No (Skip to question 5.11)

FOR NEW GRANTS ONLY

5.11

Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold specialized accreditation as
reported on the last Campus Accountability Report submitted to the Council?
B Yes OnNe B4 Not Applicable

FOR ALL CAMPUSES

5.13

5.14

5.15

5.16

5.17

5.18

Are the educational programs consistent with the campus' mission and the needs of its students?

X Yes CNo

Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other interested
parties such as advisory committees?

X Yes CINo

What provisions are made for individual differences among students?

Instructors use a variety of instructional delivery methods to better meet the individual differences among the students in their courses.
Students who are having academic performance issues are reported to the appropriate program chair and the assistant director of student
support. These two individuals use a variety of interventions, including tutoring by a faculty member, to work with individual students
needing help. Additionally, students are able to request transfer credit for previous academic work and credit for CLEP exams passed with
satisfactory grades and scores and to request the opportunity be granted credit based on achieving a satisfactory score on proficiency exams
available for various courses.

Describe the system in place to evaluate, revise, and make changes to the curriculum.

Recommendations from students, staff, faculty, advisory committee members, or employers can start the process for a curriculum change. The
curriculum is continually reviewed by the academic dean, program chairs, and faculty at the Annandale campus. Campus recommendations are
forwarded to the corporate director of curriculum and curriculum review committees for each of the curriculum program areas. Curriculum
revisions are made following final approval by corporate administration. Faculty members confirmed their participation in the curriculum
review process and indicated they felt their input was considered and valued.

Does the faculty participate in this process?

< Yes [INo

Is credit appropriately converted in relation to total student contact hours in each class?

[ Yes > No

If No, insert the section number in parentheses, identify the courses, and explain:

(Section 3-1-516 (a)(i)): There is not appropriate documentation to evidence that the 10-hour lecture portion of the MEDI299 Externship
6.5-credit course is scheduled appropriately. The academic credit analysis indicates that the course consists of 165 hours of externship
training at externship sites in the community, which accounts for 5.5 of the total credits granted, and a 10-hour lecture component that
accounts for 1 credit of lecture. The course syllabus states that there is a 10-hour lecture component to the course. However, the class
schedule provided to the team during the visit has an externship class scheduled to meet Mondays 6:30-7:00 pm for the 9 weeks of the term,
a total of 270 minutes. From the interviews conducted during the first day of the visit, students who are currently on the externship training
informed the team that they do not meet on campus for the externship class. In addition, the team observed that there were no students in
the room where the class was scheduled to meet at 6:30 pm on Monday, the first day of the visit. Furthermore, the team was not provided
with documentation of attendance records that sustained the claim that class meets on campus for 10 lecture hours. When asked to explain
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Bashir Kassim Kathy Nice
Gillian Barnett Amy Sebes
Brian Erskine Ebony Scurry
Aissata Haidara Jong-Sim Park
Lester Larose James Rogers

Initially the team found a number of instances of there being a lack of documentation of professional growth activities for other faculty
members. However, campus administration was able to provide appropriate documentation of professional growth activities for all faculty
members except those listed above.

5.29 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings?

B< Yes [INo

530  Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational programs?

X Yes CINo

5.31 Does the institution utilize contracts and/or agreements with other institutions or entities?

4 Yes CINo

Like other Westwood College campuses, this campus has a consortium agreement with the Westwood Online Division in Denver. The
consortium agreement has been submitted to and approved by the Council.

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion?

B< Yes [INo

FOR ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES ONLY
5.34  Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation
Criteria?

I Yes CINo

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY
5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses?

B< Yes [INo

5.36 Do the programs’ general education courses meet Council standards in that the courses place emphasis on principles and theory not on
practical applications associated with a particular occupation?

X Yes CINo

5.37  Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who have graduate degrees,
professional degrees, or bachelor’s degrees plus professional certification?

< Yes [INo

FOR BACHELOR’S DEGREES ONLY
5.38 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses?

B Yes I No
5.39 Do the program’s general education courses meet Council standards?
D] Yes [INo

540  Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor’s degree program taught by
faculty members who have graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?

B< Yes [INo

GENERAL COMMENTS:
Overall, educational operations at the Westwood College Annandale campus are conducted in a comfortable environment that promotes and supports a
positive atmosphere for learning and teaching. The faculty are well qualified for their teaching assignments and are committed to their students. Students

ED00031700



CL_Review017532

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 18 of 52

who were interviewed were generally very positive about their instructors and informed the team they feel all of the instructors sincerely care about their
students' personal and academic success.

6. EDUCATIONAL FACILITIES

6.01

6.02

6.03

6.04

6.05

6.06

7.

7.01

7.02

7.03

7.04

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking situation
and any other pertinent information).

The campus is located at 7619 Little River Turnpike, Suite 500, in Annandale, Virginia and initially occupied 22,152 square feet. Students
at Westwood College attend class in a clean, well-lit, comfortable and environmentally safe atmosphere. Classrooms and laboratories have
adequate space. The facility includes theory classrooms and laboratories, library, student lounge, testing center, academic support center,
graphic design room, resource room and administrative offices. Ample parking is available for students, staff and visitors. Special facilities
available for disabled persons include specially equipped restrooms. The facility is in compliance with federal, state and local ordinances
and regulations, including those relating to safety and health. In August 2010, the campus added 9,815 square feet to accomadate the
population growth of the school. This space is adjacent to the original building approxmately 200 feet from the main doors. The address of
this building is 76" Little River Turnpike, 6" Floor, Annandale Virginia. This building consists of a mock courtroom, medical classrooms
and an interior design classroom.

Does the campus utilize any additional space locations?

X Yes CINo

If Yes, list the name and address of each location.
In August 2010, the college added 9,815 additional square feet in an adjoining building located at 7611 Little River Turnpike, 6th Floor,
Annandale, Virginia.

Does the campus utilize campus additions?

[ Yes > No

Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs offered?

I ves CINo

Are the following appropriate to support the student population and the programs offered at all locations (including additional space and
campus additions)?

(a) Equipment

< Yes [INo

(b) Instructional tools

B4 Yes I No

(c) Machinery

X Yes CINo

Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations?
X Yes ] No ] Not Applicable

PUBLICATIONS

What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
The catalog reviewed on site was the Westwood College 2013 Academic Catalog, Volume 4 - No. 2 revised in May 2013.

Does the self-study or additional location application part I accurately portray the campus?

B Yes ONeo

Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students?

[ ves OINeo

Does the catalog contain the following items?
(a) A table of contents and/or an index.

< Yes [ No
(b) Anindication of the year or years for which the catalog is effective on the front page or cover page.
B< Yes [JNo
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8.10

8.11

8.12

8.13

8.14

8.15

8.16

8.17

8.18

8.19

Of the $34,600 spent over the year, $25,650 was spent for the Annandale campus share of the cost of electronic resources and $5,100 was spent
for periodicals and $3,850 for books that are available in the learning commons areca

Is there evidence that the faculty have major involvement in the selection of library resources?

< Yes [ No
Are the library hours adequate to accommodate the needs of all students?
B4 Yes ONo

Describe how the faculty inspire, motivate, and direct student usage of the library resources?
Students and faculty who were interviewed as well as the regional librarian confirmed that there are assignments requiring the use of
learning commons’ resources in most courses being offered at the Annandale campus. This was also confirmed during review of syllabi.

Are these methods appropriate?
D] Yes [INo

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?

< Yes [ No

Are records of physical and/or online resources and circulation accurate and up to date?

B Yes OONo

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is
evidence of student use documented?
[ Yes [ No [X] Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.

Westwood College maintains a system-wide website that allows students, faculty, and other users to access the Surpass library catalog and
the online database collection. The online database collection includes index and full text access to thousands of periodicals, newspapers,
newsletters, transcripts, legal materials, and statistical tables. The available databases include EBSCO’s Academic Search Premier,
Computer Source, Greenfile, LexisNexis Academic, Points of View Reference Center, Proquest Central, ProQuest Statistical, Britannica
Online, e-Books on EBSCOhost, and STAT!Ref . In addition users have access to Serials Solutions 360 Suite, which includes a power
search of all library databases with links to full-text.

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth of and
enrollment in its educational programs?

I Yes ONeo

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?

X< Yes [ No

‘Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

Ms. Amy Buras, regional librarian, is the professionally trained individual assigned to oversee the library (learning commons) at the
Annandale campus. She holds a bachelor’s degree in Behavioral Science from National University (Sacramento, California), juris doctor
degree in Law from University of the Pacific, McGeorge School of Law (Sacramento, California), and a master’s degree in library science
(MLS) from San Jose State University (San Jose, California). She is also certified as a professional librarian by the state of Virginia Library
Board. Ms. Buras has been assigned to administer the learning commons at the campus since October 2005. Prior to starting at Westwood
College, she worked as a lead analyst at Lexis/Nexis, Inc for more than five years and as a legal research attorney extern for four months
and academic enhancement leader for nine months while completing her juris doctor degree.

Ms. Buras is onsite in the learning commons area from 7:30 AM — 6:00 PM Monday — Friday.

Does this individual:

(a) Supervise and manage the library and instructional resources?

X Yes ONo

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational offerings?
4 Yes OwNe

(c) Assist students in the use of instructional resources?

D] Yes [INo
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8.20  Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and aiding in
the use of the library technologies and resources?

< Yes [ No

The team reviewed a well-organized library handbook that includes a description of the training program for the library assistant, student
workers, tutors, and the weekend administrator of the learning commons area.

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the Association of
International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in the United States?

[ Yes OOnNeo [X] Not Applicable (staff do not hold foreign credentials)

8.22  Is documentation on file to reflect the librarian’s participation in professional growth activities?
X Yes [INo

Ms. Buras, the on-site librarian, is a member of the American Library Association (ALA), reads various publications and information pieces
produced by the ALA, and has attended ALA annual conferences. She also participates in other professional development activities
including campus in-service workshops, web conferences, and actively consults with other Westwood College campus librarians through
regular conference call meetings and an e-mail list. During the past year Ms. Buras focused on completing continuing education to satisfy
requirements for her license to practice law. More specifically, she completed 25 hours in areas such as copyright, legal research, and
library management.

8.23  Are the hours the library is open adequate to accommodate the needs of all students?

K Yes [INo
According to information posted in the area, the learning commons is open 7:30 AM - 10:00 PM Monday-Friday and 9:00 AM- 3:00 PM on
Saturday.

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and
educational offerings and to enhance student learning?
B4 Yes ONo

FOR NONDEGREE PROGRAMS ONLY
8.25 Are appropriate reference materials and periodicals available for all programs offered?

D] Yes [INo

8.26  Are the instructional resources organized for easy access, usage, and preservation?
< Yes [INo

8.27 Is there a current inventory of instructional resources?
B< Yes [JNo

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program objectives
and the needs of its students?
X Yes OwNe

GENERAL COMMENTS:

The Annandale campus is fortunate to have Ms. Buras managing the learning commons area. She has a strong academic and experiential background for
her current position and actively participates in professional updating activities. Faculty and students confirm that she is committed to developing
campus library resources and has done a good job of conducting activities that encourage and facilitate use of the on-site and on-line resources available
to users,

9. PROGRAM EVALUATION

Academic Associate's Degree in Medical Assisting
Academic Associate's Degree in Medical Office Management

Diploma in Medical Assisting

EDO00031706



ED00031707



ED00031708



EDO00031709



EDO00031710



EDO00031711



EDO00031712



EDO00031713



EDO00031714



EDO00031715



EDO00031716



EDO00031717



EDO00031718



EDO00031719



CL_Review017551

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 37 of 52

9.19  Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report submitted to the Council?
X Yes CINo [] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

Academic associate’s degree program in Information and Network Technology: No graduates
Bachelor’s degree program in Information and Network Technology, Major in Computer Forensics: 1
Bachelor’s degree program in Information and Network Technology: 3

Bachelor’s degree program in Information and Network Technology, Major in Systems Securities: 3

How many calls to employers or graduates were successful?

Academic associate’s degree program in Information and Network Technology: No graduates
Bachelor’s degree program in Information and Network Technology, Major in Computer Forensics: 1
Bachelor’s degree program in Information and Network Technology: 3

Bachelor’s degree program in Information and Network Technology, Major in Systems Securities: 3

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successful contacts and confirmations.

Academic associate’s degree program in Information and Network Technology: No graduates

Bachelor’s degree program in Information and Network Technology, Major in Computer Forensics: 1

Bachelor’s degree program in Information and Network Technology: 3

Bachelor’s degree program in Information and Network Technology, Major in Systems Securities: 3

920  Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [ No [C] Not Applicable

FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.21 Does the campus participate in Title [V financial aid?
[ Yes [ No (Skip to question 9.24)

922 Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit hour
as defined by the U.S. Department of Education for Title IV funding?
[ Yes [ No [[] Not Applicable (Clock hour programs only)

923  Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
The team reviewed graded homework during the classroom interviews.

FOR ALL VISITS

9.24  Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

X Yes [ No

(b) Instructional equipment.
X ves [INo

(¢) Resources.

X Yes [INo

(d) Personnel.

B< Yes [JNo

9.25 Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.

X Yes OwNe
(b) Well-defined instructional objectives.
K Yes [ No
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9. PROGRAM EVALUATION

Academic Associate's Degree in Computer Aided Drafting/Architectural Design

Bachelor's Degree in Interior Design

FOR ALL PROGRAMS
9.01 Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

9.02  Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Jeff Fiore is the chair of the School of Design and administers the academic programs of Computer Aided Drafting/Architectural Design
and Interior Design. Mr. Fiore has been at the institution for about four and one-half years and in the position of program chair for two years.
Mr. Fiore oversees one full time and five part time instructors. The Computer Aided Drating/Architectural Design and Interior Design, utilizies
two of the part time instructors. Mr. Fiore teaches approximately 8 hours a week in addition to his duties as design chair. He holds professional
membership in AIGA (American Institute of Graphic Arts). Prior to his tenure at Westwood College, Mr. Fiore worked in the field as an
architectural draftsman, a survey draftsman and website designer. As a freelance designer, he was owner and director of his design firm, J.
Fiore Studio. Mr. Fiore's academic and experiential background makes him well suited to be program chair. However, he does not have
sufficient expertise in interior design. Appropriately, Ms.Kirstin Bonner, has been appointed lead instructor of Interior Design. Ms. Bonner has
a bachelor's degree in Interior Design from Mount Vernon College, George Washington University, 1985. Ms. Bonner has worked for
Westwood College Annandale campus for the last six years, and has been lead instructor for the last three years. Her work experience includes
tweleve years as principal of her own design firm, and nine years as design manager of office furniture firms. Ms. Bonner's academic and
experiential background make her well suite to her position as lead instructor of the Interior Design program.

9.03 Does this individual possess appropriate academic or experiential qualifications?

< Yes [ No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

B Yes ONe
9.05  Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes [INo

9.06  Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which meet
or exceed- the standards for the following areas:
(a) Student retention rate of 62%7

B< Yes [INo [] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%7?
4 Yes I No ] Not Applicable (Additional Location Inclusion only)

9.07 List the community resources and describe how they are utilized to enrich the program(s).
There is documented evidence of guest speakers, field trips, portfolio presentations, and professional advisory committee meetings. One
unique event was the creation of Annandale's Historic Town Center. The scope of the project was to reclaim a circular area in the heart of
Annandale. Using urban design techniques, the space will include revised automobile patterns, landscaping, fagade definitions, and local
signage. The project involved all the programs in the School of Design. Ultimately, the project was presented to Annandale Chamber of
Commerce.

9.08 Is the utilization of community resources sufficient to enrich the program?

B4 Yes ONo
9.09  Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic credential,
or both?
X Yes OOnNeo
9.10  Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?
X Yes [INo
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1.13

1.14

1.15

1.16

1.17

X Yes [INo

Define the student learning outcomes used by the campus and how these outcomes are being assessed.
The CEP identifies certification exams, capstone grades, and cumulative GPA as student learning outcomes and states that “these
assessments are linked together to form a comprehensive evaluation of student learning.”

Are the following identified and described in the CEP?
(a) The baseline data for each outcome.

X Yes [INo [] Not Applicable

(b) The data used by the campus to assess each outcome.

X Yes [(INo (] Not Applicable

(c) How the data was collected.

X Yes [INo [] Not Applicable

(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

4 Yes [INo [] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes?
X ves I No [] Not Applicable (new additional location or initial applicant only)

The CEP reports that the goals for retention and placement for the 2013 CAR period are 70% and 75%, respectively.

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
X Yes ] No [] Not Applicable (new additional location only)

Describe the specific activities that the campus will undertake to meet these goals.

Following are some of the activities to be undertaken to achieve the retention rate goal: Holding "Student Success" meetings twice
weekly to discuss at-risk students and create action plans to provide support to these students;shift the responsibility for returning
students from Student Support to Admissions; revamp the Transportation Assistance program to provide better holistic support to
students and to seek to link these students with Career Services earlier.

Following are some of the activities to be undertaken to achieve the placement rate goal: Rather than starting the career services
process when graduation is nearing, administration has reset the goal for students to be employed in their field prior to graduation;
increase the number and frequency of job fairs on campus; advance the date of the "Grad Fest"--a program for potential graduates--to
the START of the graduation term rather than conducting this program the week before the end of the term as has been done
previously.

Does the campus have documentation to show the following?

(a) That the CEP has been implemented.

X Yes [INo

(b) That specific activities listed in the plan have been completed.
X Yes [(INo

(c) That periodic progress reports have been completed.

X Yes [INo

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is utilized
please describe the committee.

Mr. M. Lauck Walton, campus president, is responsible for implementing and monitoring the CEP. He holds a bachelor’s degree in
Psychology and a master’s degree in Business Administration from Rensselaer Polytechnic Institute in Troy, New York. Mr. Walton was
initially employed by Westwood College as the campus president of the Annandale, Virginia, campus in April 2005 and became
president of the Arlington campus in October 2012. He served as an ACICS staff member from 1990-1998 and then worked in other for-
profit career schools prior to starting with Westwood.
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Mr. Walton leads a CEP Steering Committee that develops, reviews, analyzes, maintains, and monitors the CEP. The committee consists
of the campus president, academic dean, director of admissions, director of career services, director of student finance, director of student
support, and the campus program chairs.

1.18  Does the campus have documentation to show that the CEP is evaluated at least annually?
X Yes I No [C] Not Applicable (new additional location or initial applicant only)

GENERAL COMMENTS:

Overall, the team found the CEP to be complete, well organized, and well written. The campus administrative leaders are committed to using
the CEP as a major campus planning tool. It is clear from the review of CEP documents and discussion with campus administrators that the
CEP for the Westwood College Arlington Ballston campus is being developed, maintained, and used to continuously improve educational and
administrative activities and achieve campus goals and objectives, just as the Council desires.

2. ORGANIZATION

2.01 Is the following information regarding the campus appropriately stated in the catalog?
(a) Governance, control, and corporate organization.
4 Yes [INo
(b) Names of the trustees, directors, and/or officers.
X Yes (I No
(c) Names of the administrators.
4 Yes [INo

2.02 Does the campus:
(a) Adequately train its employees?
X Yes I No
(b) Provide them with constant and proper supervision?
X Yes [(INo
(c) Evaluate their work?

X Yes [INo

2.03 s the administration of the campus efficient and effective?

< Yes [INo

2.04  Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?
< Yes [INo
(b) Know the person to whom they report?
X Yes CNo
(c) Understand the standards by which the success of their work is measured?
X Yes (I No

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff?

X ves [ No

2.06  Has the campus adopted a policy on academic freedom that has been communicated to the faculty?
& Yes D No

2.07  Does the campus have an appropriate grievance policy for faculty and staff?
X Yes [INo

2,08  Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and

address of ACICS?
X Yes ] No [] Not Applicable (initial applicants only)
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2.09  Who is responsible for the financial oversight of the campus, and what are this person’s qualifications?
The campus president, Mr. M. Lauck Walton, is responsible for implementing and monitoring the CEP. As noted in the previous section,
he holds a bachelor’s degree in Psychology and a master’s degree in Business Administration from Rensselaer Polytechnic Institute in
Troy, New York. Mr. Walton was initially employed by Westwood College as the campus president of the Annandale, Virginia, campus
in April 2005 and became president of the Arlington campus in October 2012. He served as an ACICS staff member from 1990-1998
and then worked in other for-profit career schools prior to starting with Westwood.

GENERAL COMMENTS:

The team found the current organizational structure and campus management team to be promoting a spirit of understanding, cooperation, and
responsibility among faculty, staff, and administration. Performance standards and monitoring controls that support satisfactory administrative
functions are in place at the campus.

3. ADMINISTRATION

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation
workshop within 18 months prior to the final submission of the self-study?

X Yes ] No

3.02  Are all staff well trained to carry out administrative functions?

4 Yes [INo

3.03 Who is the on-site administrator, and what are this person’s qualifications?
Mr. M. Lauck Walton, campus president, has been the on-site administrator at the Westwood College Arlington campus since October
2012. As stated previously, he holds a bachelor’s degree in Psychology and a master’s degree in Business Administration from
Rensselaer Polytechnic Institute in Troy, New York. Mr. Walton was initially employed by Westwood College as the campus president
of the Annandale, Virginia, campus in April 2005. Prior to starting work with Westwood, he served as an ACICS staff member from
1990-1998 and then worked in other for-profit career schools prior to starting with Westwood.

3.04  Does the campus list degrees of staff members in the catalog?
< Yes [INo

If Yes, is appropriate evidence of the degrees on file?

X Yes CNo

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.
X Yes I No [] Not Applicable (campus does not participate in financial aid)
(b) Admissions.
I Yes [INo
(¢) Curriculum.
X ves I No
(d) Accreditation and licensure.
I Yes I No
(e) Guidance.
X ves ] No
(f) Instructional resources.
I Yes [INo
(g) Supplies and equipment.
X ves I No
(h) The school plant.
I Yes [INo
(i) Faculty and staff.
X ves ] No
(i) Student activities.

4 Yes [INo
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4.08 Is the admissions policy administered as written?
X Yes [JNo

4.09  Does the campus use an enrollment agreement for each enrolled student that :
(a) Clearly outlines the financial obligations of both the institution and the student?
X Yes [JNo
(b) Outlines all program related tuition and fees?
X Yes [ No
(c) Has a signature of the student and the appropriate school representative?
X Yes [JNo
Is there evidence that a copy of the agreement has been provided to the student?
X ves CONo

4.10  Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?
Mr. Isaiah Brooms, director of admissions, is responsible for the oversight of student recruitment at the campus. He holds a bachelor's
degree in Education from Bradley University in Peoria, IL. Mr. Brooms started as an admissions representative on campus in 2006
and became assistant director of admissions in 2007 prior to becoming the director of admissions in 2009. Prior to starting at
Westwood College, Mr. Brooms worked as a teacher in the Chicago public school system for one year and asassistant director of
admissions for Culver Academies for three years.

4.11  How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for
the campus?
Mr. Brooms described the the campus step-by-step recruitment process with the team. The process includes phone scripts that
representatives are required to utilize, and the "College You" web-based guided presentation. The web-based presentation is one hour
in length, and it includes disclosures on job placement stats, local career stats and financial aid data. The team viewed the
presentation and initiated several interactive scenarios to verify general and programmatic accuracy. Based on its review, the team
believes the campus recruiting process for new students is ethical and compatible with the education objectives for the campus.

412 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following?
(a) Courses and programs,
X Yes I No
(b) Services.
X Yes [INo
(c) Tuition.
X Yes [ No
(d) Terms.
X Yes [INo
(e) Operating policies.
X Yes [ No

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income
while a student, or as a result of other marketing activity?
X Yes O No
If Yes, is the name of the campus clearly identified, and is there evidence that the reason for usage of the name has been communicated to
the student?
X Yes O No

4.14  Does the state in which the campus operates require representatives to be licensed or registered?
[ Yes < No

4.15  Are the titles of recruitment and enrollment personnel appropriate?

X Yes [ No
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4.48 Is the campus following its stated refund policy?
4 Yes [INo

4.49  Does the campus participate in Title [V financial aid?
X ves CINo (Skip to question 4.57)

4.50  Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?
Ms. Marsha Molina, director of student finance, is responsible for administering student financial aid at the campus. She holds a
bachelor's degree in Business Administration from Strayer University in Herndon, VA. and is currently enrolled in a masters of
business administration degree program at the University of Phoenix. Ms. Molina has been director of student financial aid on campus
since March 2013. Prior to starting at the Westwood Arlington Ballston campus, she worked as senior reconciliation specialist,
manger of title IV funds, manager of corporate financial aid, business office manager, and retention coordinator at various career
schools including Strayer University and ITT Institute.

4.51 Is the person who determines the amount of student awards nor also responsible for disbursing those awards?
X Yes I No

4.52  Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment?
[ Yes [ No

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and
changes in the field?
4 Yes [INo

4.54  Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).
The campus director of student finance and her staff stay current with regulation and policy changes by keeping current memberships
with Virginia Association of Student Financial Aid Administators (VASFAA), and attending VASFAA conferences and industry
events; through "Dear Colleague Letters" from the Department of Education; and "Center Update Calls" and financial aid staff
training provided by Westwood College central administration. Then team also verified Ms. Molina's membership and active
participation with the National Association of Student Financial Aid Administrators (NASFAA).

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities?
X Yes [INo

4.56  Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for credit
hour programs and/or clock-to-credit hour programs, including conversion ratios?
X Yes [INo

4.57  Does the campus provide discounts for cash received in advance of the normal payment schedule?
X Yes [] No (Skip to question 4.58.)
If Yes, is there evidence that the campus provides a copy of the written policy to all student applicants prior to enrollment?
[ Yes O No
If Yes, is the size of the discount based on the financial benefit that the campus receives from the payment of cash earlier than would be
required under the normal tuition payment schedule?
X Yes O No ] Not Applicable

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling,

student orientation, etc.

Student support identified the three greatest challenges that students deal with on this campus to be: transportation, childcare, and
employment. The solutions provided for students facing these challenges include a metrocard program that provide students with
metrocards during the school year. The cost of these metrocards is included as a fee in the students' financial ledgers, thereby
allowing the expense to be funded through students' financial aid accounts. The team viewed an array of housing resource books
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4.59

4.60

4.61

4.62

4.63

4.64

containing updated available apartments, shared apartments, and shared rooms listings. Students can view one or all of the three
apartment listing books for the District of Columbia, Maryland and Virginia areas. Additionally, the campus has a contract with the
University City Apartments (UCA). UCA is an apartment complex that focuses on rentals to college students, essentially serving as a
dorm provider schools that do not have dorm facilities. Packets containing resources for family and homelessness issues are provided
to students on a needed basis. The support center also provides s daycare information resource book for students facing daycare
issues. Employment issues are referred to career services.

The services described above are offered to address the three greatest challenges identified for students at the campus. In addition, the
campus librarian manages a structured tutoring program for students needing academic assistance, and a food bank program for
students is coordinated by the Student Support area.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the
campus’ graduates?

[ ves X No ] Not Applicable

If No, insert the section number in parentheses and explain:

(Section 3-1-441(c)): The Arlington Ballston campus does not conduct follow-up studies on graduate and employer satiusfaction at
speccific measuring points following the placement of campus graduates. The campus does collect data to determine students’
satisfaction with campus operatins just prior to their graduation. The campus also collected feedback from 5 of 50 members of
program advisory committees employers to determine employer satisfaction. However, the employer feedback is not being collected
at specific measuring points following placement of graduates. Further, given the relatively low response rate and the small number of
respondents, most research design experts and statisticians would advise against drawing conclusions and making decisions based on
the feedback collected from the five adivosry committee members.

Campus president, M. Lauck Walton, informed the team that Westwood College corporate is aware of this area of non-compliance
being present at all of the campuses and is in the process of developing plans and a system for collecting the required graduate and
employer satisfaction information. The collection of data and processing of responses to determine the results will be completed at the
corporate level. Analysis of the findings wll be done at the campus level.

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person’s
qualifications?

Mr. George Jefferson, director of career services, is responsible for the oversight of counseling students on employment opportunities
at the campus. He holds both a bachelor's degree, and a master's degree, both in Business Administration, from Howard University in
Washington, DC. Mr. Jefferson has been director of career services on campus since June 2012. Prior to starting at Arlington Ballston
campus, he worked for 20 years as a director of job placement and admissions at Omega School of Audio Engineering and as
associate director of student life at Mongtomery College.

Does the campus offer employment assistance to all students?
X Yes [JNo [] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?

X Yes [INo

If Yes, explain:
Salary projections and placement percentages are discussed with students during their recruitment process.

If Yes, does the campus maintain the required data on its graduates and nongraduates?

X Yes [CINo

The beginning enrollment on the most current Campus Accountability Report (CAR) is 414
The ending enrollment reported on the previous year’s CAR is 414

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report

(CAR) last submitted to the Council?
D Yes [JNo (] Not Applicable
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4.65  Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [ No [] Not Applicable (campus does not participate in financial aid)

4.66  Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.
Students are required to access the web site "studentloans.gov" to complete surveys at least three times during their enrollment. First,
they complete a survey at their advance meeting held during their entrance counseling. Second, they complete a survey at the "Ready
Meeting" following the completion of their finance package. And they do a final survey during their exit interview where they are
also provided with an exit packet containing information on loan repayment.

4.67 Describe the extracurricular activities of the campus (if applicable).

Campus extra-curricular activities include: Karaoke, BBQ's and poetry nights; and free AIDs testing provided by a third party.
Students can also receive a $25 grocery card for participation; a feast of sharing activity is conducted for Thanksgiving; and speedy
bingo is played every day at lunch time in the student commons, winners receive a $5 McDonalds card; and perfect attendance award
ceremonies are conducted twice a year. Winners are presented tickets to a high-profile concert. This award event has been conducted
twice earning recipients tickets to the JayZ and Kanye West concerts.

5. EDUCATIONAL ACTIVITIES

5.01

5.02

5.03

5.04

5.05

5.06

5.07

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state
laws?

X Yes [No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?

Ms. Dorothy Green, dean of academics, is assigned to oversee the educational activities of all programs at the Arlington Ballston
campus. She holds a bachelor's degree in Art and Education from Eastern Washington University (Cheney, Washington) and a master's
degree in Education from City University (Bellevue, Washington). Before assuming her current position recently. Ms. Green was the
program chair for the School of design at the since January 2010. She holds a K-12 teaching certificate in the states of Washington and
Florida. Ms. Green has been teaching Visual Communications and Video Game Design at the high school and postsecondary level since
1989.

Does this person have appropriate academic or experiential qualifications?

X Yes I No

Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the
development and administration of the programs.

Program administrators have a job description that clearly identifies their authority and responsibility for development and administration
of the programs. The job descriptions identify the chairs' authority in the areas of recommending for hiring, evaluation, and if necessary
termination of faculty; curriculum revision; textbook selection; class scheduling; and internship placement, where appropriate. The
program administrators duties are idenified as approximately 60% teaching and 40% administration.

Is the time devoted to the administration of the educational programs sufficient?
Yes [INo

Is there a published policy on the responsibility and authority of faculty in academic governance?

X Yes [No

Does the policy, at a minimum, address the role of the faculty in the following areas?
(a) Development of the educational program.
X Yes [INo

(b) Selection of course materials, instructional equipment and other educational resources.
[ Yes O No

(c) Systematic evaluation and revision of the curriculum.

X Yes [JNo

(d) Assessment of student learning outcomes.
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X Yes I No
(e) Planning for institutional effectiveness.
4 Yes [ No
5.08 Is there evidence that this policy has been adopted and faculty members are aware of it?
X Yes [INo
5.09  Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure

5.11

5.13

5.14

5.15

5.16

5.17

5.18

by the state in which the campus is approved?
[ Yes X No (Skip to question 5.11)

Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold specialized accreditation
as reported on the last Campus Accountability Report submitted to the Council?
[ Yes [ No B Not Applicable

Are the educational programs consistent with the campus' mission and the needs of its students?

X Yes [ No

Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other
interested parties such as advisory committees?

X Yes [ No

What provisions are made for individual differences among students?

Instructors use a variety of instructional delivery methods to better meet the individual differences among the students in their classes.
Students who are having academic performance issues are reported to the appropriate program chair and the director of student
support. These two individuals use a variety of interventions, including tutoring by a faculty member, to work with individual
students needing help. Additionally, students are able to request transfer credit for previous academic work and credit for CLEP
exams passed with satisfactory grades and scores and to request the opportunity to be granted credit based on achieving a satisfactory
score on proficiency exams available for various courses.

Describe the system in place to evaluate, revise, and make changes to the curriculum.

Recommendations from students, staff, faculty, advisory committee members, or employers can start the process for a curriculum
change. The curriculum is continually reviewed by the academic dean, program chairs, and faculty at the Arlington Ballston campus.
Campus recommendations are forwarded to the corporate director of curriculum and curriculum review committees for each of the
curriculum program areas. Curriculum revisions are made following final approval by corporate administration. Faculty members
confirmed their participation in the curriculum review process and indicated they felt their input was considered and valued.

Does the faculty participate in this process?

4 Yes [ No

Is credit appropriately converted in relation to total student contact hours in each class?

[ Yes X No

If No, insert the section number in parentheses, identify the courses, and explain:

(Section 3-1-516 (a)(i)): There is not appropriate documentation to evidence that the 10-hour lecture portion of the MED1299 Externship
6.5-credit course is scheduled appropriately. The academic credit analysis indicates that the course consists of 165 hours of externship
training at externship sites in the community, which accounts for 5.5 of the total credits granted, and a 10-hour lecture component that
accounts for 1 credit of lecture. The course syllabus states that there is a 10-hour lecture component to the course. The class schedule
provided to the team during the visit shows MEDI299 Externship as a class scheduled to meet Tuesdays and Thursdays from 2:30-5:00
pm with Kulsoom Shaikh identified as the instructor and five students enrolled. It is not clear from the class schedule, the course
syllabus, and interviews with the program chair exactly what students who are registered for the class do during this scheduled time of
300 minutes per week, a total of 2700 minutes for the nine weeks of the term. Students currently completing the externship program told
the team that they do not meet anytime on campus for the externship class. The program chair stated that he only meets with the students
when the students are having issues with their externship; however, there is no appropriate documentation of any of these meetings.
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5.29

5.30

5.31

If No for missing documentation of implementation, insert the section number in parentheses, list faculty names, and explain:
(Section 3-1-543): There is not satisfactory documentation of professional growth activities for the following faculty members:
Tamera Battle; Bernardo Darquea; Michael O'Connell; Sandyha Reddy; Hector Sandoval; Michael Seltzer; Kulsoom Shakeh.

Initially the team found a number of instances of there being a lack of documentation of professional growth activities for other faculty
members. However, campus administration was able to provide appropriate documentation of professional growth activities for all

faculty members except those listed above.

Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings?

X Yes [JNo
Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational
programs?
X Yes [JNo
Does the institution utilize contracts and/or agreements with other institutions or entities?
4 Yes [ No
If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion?
X ves [ONo

Similar to other Westwood College campuses, this campus has a consortium agreement with the Westwood Online Division in Denver.
The consortium agreement has been submitted to and approved by the Council.

5.34  Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation
Criteria?
X Yes I No

5.35  Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses?
I Yes O No

536 Do the programs’ general education courses meet Council standards in that the courses place emphasis on principles and theory not on
practical applications associated with a particular occupation?
[ Yes O No

537  Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who have graduate
degrees, professional degrees, or bachelor’s degrees plus professional certification?
I Yes O No

5.38  Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses?
4 Yes [ No

5.39 Do the program’s general education courses meet Council standards?
X ves [ONo

540  Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor’s degree program taught
by faculty members who have graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?
X ves [ONo

GENERAL COMMENTS:

Overall, educational operations at the Westwood College Arlington Ballston campus are conducted in a comfortable environment that promotes
and supports a positive atmosphere for learning and teaching. Faculty members are well qualified for their teaching assignments and are
committed to their students. Students who were interviewed were generally very positive about their instructors and informed the team they feel
all of the instructors sincerely care about their students' personal and academic success. Students were also positive about their programs and
members of the campus administration and staff with whom they have communicated.
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COMMENDATIONS:
Program and campus administrators are commended for hiring and employing faculty and staff members who have such strong academic and
experiential background related to their current positions.

6. EDUCATIONAL FACILITIES

6.01  Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).
Westwood College Arlington Ballston conducts operations in approximately 39,600 square feet of leased space on four floors in a
five-story building. As noted previously, the college operations were moved into the current facility in July 2011. The space in the
facility was remodeled and built out based on specifications established by the college to meet its educational and administrative
needs. Educational activities are conducted in a total of 22 classrooms and computer labs as well as a recently remodeled learning
commons (library) area. Computer labs are located throughout the building; there is a green screen shooting room with approppriate
lighting for videotaping and photography to support the Design programs; and a newly designed and well-equipped lab and classroom
are used for the Medical Assisting programs. The learning commons area as well as a student lounge are located on the third floor.
Administrative space consists of offices and open modular areas located on all floors for campus management and staff. Given the
location of the campus, there is only very limited on-street parking available in the vicinity of the campus. Therefore, almost all
students use the Washington Metro as their means of transportation to campus.

6.02 Does the campus utilize any additional space locations?

[ Yes X No
6.03  Does the campus utilize campus additions?
[ Yes < No
6.04  Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs
% 7
KYes  CINo

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and
campus additions)?
(a) Equipment

X Yes [ No
(b) Instructional tools
4 Yes [ No
(c) Machinery
X Yes I No
6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations?
Yes O No [] Not Applicable
GENERAL COMMENTS:

The current campus facility provides ample instructional and administrative space appropriately organized and equipped to support the current
number of students and programs being offered. All classrooms have modern furniture and audio-visual equipment such as ceiling-mounted
projectors and computer workstations for instructors to support technology needs. Overall, the well-maintained physical facilities present a
professional appearance and provide an environment that positively supports the learning, teaching, and administrative activities being conducted.

7. PUBLICATIONS

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
The catalog reviewed onsite was the Westood College 2013 Academic Catalog, Volume 4, No. 2, Revised May 2013.

7.02 Does the self-study or additional location application part Il accurately portray the campus?
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X Yes [INo
7.10  Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified?
I Yes [ No
7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature?
4 Yes [INo
7.12 Where does the campus advertise (publications, online, etc.)?
The campus advertises using raidio/television spots, print ads, brochures, and via the internet. Further, Westwood College utilizes social
media sites such as Facebook, Twitter, YouTube, and LinkedIn.
Are all print and electronic advertisements under acceptable headings?
X ves O No
7.13 Does the campus use endorsements, commendations, or recommendations in its advertising?
B4 Yes ] No (Skip to Question 7.14.)
If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current conditions?
[ Yes [ No
7.14  Does the campus utilize services funded by third parties?
[] Yes DX No (Skip to Question 7.15.)
7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for
graduates?
X Yes [INo
7.16 Is the phrase “for those who qualify” properly referenced in all advertising that mentions financial aid?
X Yes [ No [] Not Applicable (campus does not participate in financial aid)
7.17  What institutional performance information does the campus routinely provide to the public?

8.

8.01

8.02

8.03

8.04

8.05

The campus routinely provides graduation, retention and placement rates on their Westwood College website.

Where is this information published and how frequently is this information being updated?
This information is available via a consumer information link on the Westwood College campus webstite and is updated annually.

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

Does the campus develop an adequate base of library resources?

X Yes CONo

Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses?

X Yes I No

Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning
process?

X Yes I No

Are adequate staff provided to support the development, organization of the collection, and access of library resources?
[ Yes [ No

Describe how the campus develops continuous assessment strategies for resources and information services?

Every effort is made to meet the requests and requirements of both students and faculty for library resources. In light of recent
curriculum changes and program additions, materials that have become irrelevant or dated are being replaced by titles acquired to
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8.06

8.07

8.08

8.09

8.10

8.11

8.12

8.13

8.14

8.15

8.16

8.17

support the new programs. An effort has also been made to provide access to the library page in MyPath for all campus students. The
MyPath library page is more robust, and the links are more stable than in WConnect which was previously used by students and
others

Are these methods appropriate?

X ves CONo
Is the library staff adequately trained to support the library?
X Yes I No

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered, and is the
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X ves CONo

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is: $17,500

What portion of the current year's library budget has been spent and how has the money been allocated?
Of the $17,500 budgeted amount, $4,232 has been spent on periodicals and $580 has been spent on electronic resources. However, a
total of $6,380 has been allocated for electronic resources for the current year.

Is there evidence that the faculty have major involvement in the selection of library resources?

4 Yes [INo

Are the library hours adequate to accommodate the needs of all students?
X Yes (I No

Describe how the faculty inspire, motivate, and direct student usage of the library resources?

Students and faculty who were interviewed, as well as the librarian confirmed that there are assignments requiring the use of
resources available in the learning commons area in most courses being offered at the Arlington Ballston campus. This was also
confirmed during review of syllabi and intervews with students and instructors.

Are these methods appropriate?
X Yes [JNo

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?

X Yes [INo

Are records of physical and/or online resources and circulation accurate and up to date?

X Yes I No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is
evidence of student use documented?
[ ves O No B4 Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.

Westwood College maintains a system-wide website that allows students, faculty, and other users to access the Surpass library
catalog and the College's online database collection. The online database collection includes index and full text access to thousands of
periodicals, newspapers, newsletters, transcripts, legal materials, and statistical tables. The available databases include EBSCO’s
Academic Search Premier, Computer Source, Greenfile, LexisNexis Academic, Points of View Reference Center, Proquest Central,
ProQuest Statistical, Britannica Online, e-Books on EBSCOhost, and STAT!Ref . In addition users have access to Serials Solutions
360 Suite, which includes a power search of all library databases with links to full-text.

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth
of and enrollment in its educational programs?
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8.18

8.19

8.20

8.21

8.22

8.23

8.24

8.25

8.26

8.27

X Yes [INo

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?

[ Yes O No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

Mr. Mark Herro is the on-site librarian at the Arlington Ballston campus. He holds a bachelor's in Business Administration and a
master's degree in Library and Information Science from the University of South Carolina. Additionally, he carries a provisional
professional librarian certificate for the State of South Carolina. Mr. Herro has been in his current position at the campus since
January 2010. Previsously, he worked at the University of South Carolina library system for approximately 10 years.

Does this individual:

(a) Supervise and manage the library and instructional resources?

X ves CNo

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational offerings?
[ Yes [ No

(c) Assist students in the use of instructional resources?

X ves CNo

Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and
aiding in the use of the library technologies and resources?

X ves CNo

The team reviewed a well-organized library handbook that includes a description of the training program for the library assistant,
student workers, tutors, and the Friday administrator of the learning commons area.

Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in
the United States?

X Yes [JNo [] Not Applicable (staff do not hold foreign credentials)

Is documentation on file to reflect the librarian’s participation in professional growth activities?

X Yes [INo

Are the hours the library is open adequate to accommodate the needs of all students?
X Yes [ No

If No, insert the section number in parentheses and explain:
According to information posted in the area, the learning commons is open 8:00 AM - 8:00 PM, Monday-Thursday, and 8:00 AM-
5:00 PM on Friday.

Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and
educational offerings and to enhance student learning?

X Yes O No

Are appropriate reference materials and periodicals available for all programs offered?
I Yes [INo

Are the instructional resources organized for easy access, usage, and preservation?

X Yes [INo

Is there a current inventory of instructional resources?

X Yes [INo

EDO00031759



CL_Review017591

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 25 of 51

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program
objectives and the needs of its students?
4 Yes [INo

GENERAL COMMENTS:

The Arlington campus is fortunate to have Mr. Herro managing the learning commons area. He has a strong academic and experiential
background for his current position. His passion for assisting students to be successful in using library resources is apparent when talking to him.
Faculty and students confirm that Mr. Herro is committed to developing campus library resources and has done a good job of conducting
activities that encourage and facilitate use of the on-site and on-line resources available to users.

9. PROGRAM EVALUATION

Academic Associate’s Degree in Business Administration

Bachelor’s Degree in Business Administration: Accounting

Bachelor’s Degree in Business Administration: Healthcare Management
Bachelor’s Degree in Business Administration: Management

Bachelor’s Degree in Business Administration: Marketing Management

9.01 Is licensure, certification or registration required to practice in the specific career field?
[ Yes D No (Skip to question 9.02)

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Kevin Barker, program chair of the School of Business, has been assigned to administer the five programs listed above and the two
Construction Management programs listed in the next section of the report since August 2011. He holds a bachelor's degree in Sociology
from William Jewell College, Liberty, Missouri, and a master's degree in School Administration from Grace College, Winona Lake,
Indiana. He is also certified as a Lead Certified Renovator from the LEADTEC Services, Inc. Mr. Barker has over 18 years of
professional business and construction management experience with Levine Group and Cook Brother's Inc. as a production manager and
as co-owner of CBS Homes, Inc. where he served as president. He also has over 11 years in the field of education as an instructor and
administrator.

9.03 Does this individual possess appropriate academic or experiential qualifications?

X Yes [ No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?
X Yes [(INo

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes I No

9.06  Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

[ Yes X No [[] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%?
X ves O No [] Not Applicable (Additional Location Inclusion only)

The retention rate for the bachelor’s degree program in Business Administration: Management was 61.1% for the 2012 CAR period.

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant
standard?

X ves CONo (] Not Applicable (Additional location only)

The CEP includes an appropriate program improvement plan for the bachelor’s degree in Business Administration: Management.
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9.07

9.08

9.09

9.10

9.11

9.12

9.13

9.14

9.15

9.16

List the community resources and describe how they are utilized to enrich the program(s).

The team reviewed documentation for program advisory committee (PAC) meetings and field trips to verify that community resources
are being utilized to enrich the Business Administration program being offered. The most recent PAC meeting was held on May 22,
2013. The committee is comprised of various business professionals from various local organizations. Documentation for two field trips
for Business Administration students was also reviewed. On August 31, a class visited a journalism museum that focused on ethics and
electronic media, and on September 1 there was a field trip to a marketing and communications company that demonstrated various types
of media and communications used in the marketing industry.

Is the utilization of community resources sufficient to enrich the program?
4 Yes [INo

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?

4 Yes [INo
Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?
X ves CINo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements,
and evaluation criteria?

X Yes [INo [] Not Applicable (these elements are not part of the program or no student is at the point of needing
them)

Does the program use independent studies?
X4 Yes I No (Skip to question 9.14)

Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards?

X Yes [ No

Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program?
E Yes |:| No

Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed?
X Yes I No

Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions

X Yes [ No

(b) Course numbers

X Yes [INo

(c) Course prerequisites and/or corequisites
X Yes I No

(d) Instructional contact hours/credits

X Yes [INo

(e) Learning objectives

X Yes [ No

(f) Instructional materials and references
X Yes [INo

(g) Topical outline of the course

X Yes O No

(h) Instructional methods

X Yes [INo

(i) Assessment criteria
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9.45

9.46

9.47

9.48

If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly
describe the requirements for admission?

X Yes [INo (] Not Applicable (institution offers all four years of the degree)

Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?

4 Yes [INo

Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?
X Yes [INo (] Not Applicable (no students in the third and fourth years)

Are the third- and fourth-year courses based upon appropriate prerequisites?

X ves CNo

GENERAL COMMENTS:
During interviews students generally expressed appreciation for their instructors and their willingness to help students understand concepts, learn
skills, and achieve learning outcomes in classes.

COMMENDATIONS:
The team commends the campus on its very professional and accommodating staff, committed faculty, clean and inviting study areas, exceptional
library and learning resources that are available to the students, and the overall academic environment and dedication to student success.

9.

9.0

9.02

9.03

9.04

9.05

9.06

PROGRAM EVALUATION

Academic Associate’s Degree in Construction Management
Bachelor’s of Science Degree in Construction Management

Is licensure, certification or registration required to practice in the specific career field?
[ ves X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Kevin Barker, program chair for the School of Business, has been assigned to administer the two Construction Management
programs listed above and the five Business programs listed in the previous section of the report since August 2011. He holds a
bachelor's degree in Sociology from William Jewell College, Liberty, Missouri, and a master's degree in School Administration from
Grace College, Winona Lake, Indiana. He is also certified as a Lead Certified Renovator from the LEADTEC Services, Inc. Mr. Barker
has over 18 years of professional business and construction management experience with Levine Group and Cook Brother's Inc. as a
production manager and as co-owner of CBS Homes, Inc., where he served as president. He also has over 11 years in the education field
as an instructor and administrator.

Does this individual possess appropriate academic or experiential qualifications?

X Yes O No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?
4 Yes [INo

Are the time and resources devoted to the administration of the educational program(s) sufficient?
4 Yes [INo

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:

(a) Student retention rate of 62%?

Yes O No [] Not Applicable (Additional Location Inclusion only)
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X Yes [INo
9.45  If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly
describe the requirements for admission?
[ Yes [ No B Not Applicable (institution offers all four years of the degree)
9.46  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
X Yes I No
9.47  Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?
4 Yes [ No ] Not Applicable (no students in the third and fourth years)
9.48  Are the third- and fourth-year courses based upon appropriate prerequisites?
[ Yes [ No
GENERAL COMMENTS:
The Construction Management programs offered at the Arlington Ballston campus are well conceived, directed, and taught.
COMMENDATIONS:

This is a well run campus with competent and caring faculty, administration and staff all dedicated to the single goal of student success. Students
who were interviewed were pleased by the education they are receiving and stated they feel they are acquiring the necessary skills to be
competitive in the global market place.

9.

9.01

9.02

9.03

9.04

9.05

PROGRAM EVALUATION

Academic Associate’s Degree in Criminal Justice

Bachelor’s Degree in Criminal Justice

Bachelor’s Degree in Criminal Justice: Major in Administration
Bachelor’s Degree in Criminal Justice: Major in Investigation

Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Leroy Hendrix, program chair for the School of Criminal Justice, is assigned to administer the four Criminal Justice programs
listed above. He holds a bachelor’s degree in Occupational Education from Southern Illinois University (Carbondale, IL), and a
master’s degree in Management from John Hopkins University (Baltimore, MD). He holds membership in the following professional
organizations: National Polygraph Association, Law Enforcement Technicians, Association of Re-Entry Professionals, and National
Organization of Blacks in Law Enforcement. Mr. Hendrix transferred to the Westwood College Arlington Ballston campus from the
Westwood campus in Los Angeles in June 2013 to become the Criminal Justice program chair. Prior to starting at Westwood College,
he retired from the United States Secret Service as an agent. Mr. Hendrix leads and is supported in his program chair position by two
full-time instructors and four adjunct instructors.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [INo
Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the

educational program(s)?

X Yes [ No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [INo

ED00031768



CL_Review017600

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 34 of 51

9.06

9.07

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

X ves [ONo [] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%7?
X ves [ONo [[] Not Applicable (Additional Location Inclusion only)

The bachelor’s degree programs in Criminal Justice all exceeded the retention and placement standards for the 2012 CAR period. There
was no enrollment in the associate’s degree program during the 2012 CAR period.

List the community resources and describe how they are utilized to enrich the program(s).

The Criminal Justice programs are enriched by the utilization of several different types of community resources such as a program
advisory committee, field trips, guest speakers, and participation in community events. The team reviewed program advisory
committee meeting minutes for May 2013 and May 2012. The field trips consisted of visits to Upper Malboro Courthouse, the Crime
and Punishment Museum, the Drug Enforcement Museum, and a tour of Holocaust Museum. The campus guest speakers provided
presentations on topics such as “Police Education in What Works: From United States to the United Kingdom,” “Doorways for
Women and Families-Domestic Violence,” Alcohol, Tobacco, and Firearms Presentation on “Women in Criminal Justice,” and a
presentation on “Drugs and Narcotics.” Students enrolled in the Criminal Justice programs also participated in the following
community events: Cardiopulmonary Resuscitation (CPR) training, a Blood Drive, and a Help Fight Hunger program. Some students
also participated in Certified Emergency Response Team Training and then were available for emergencies. The team was provided
appropriate documentation to verify all of the preceding activities.

9.08 Is the utilization of community resources sufficient to enrich the program?

9.09

9.10

9.11

9.12

9.14

9.15

9.16

X Yes O No

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?

X Yes O No

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?
4 Yes [INo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements,
and evaluation criteria?

[ ves O No B Not Applicable (these elements are not part of the program or no student is at the point of needing
them)

Does the program use independent studies?
[ ves B No (Skip to question 9.14)

Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program?

4 Yes [INo

Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed?

X Yes [ No

Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions

X Yes [INo

(b) Course numbers

I Yes [ No

(c) Course prerequisites and/or corequisites

X ves CINo

(d) Instructional contact hours/credits
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942  Are the second-year courses based upon appropriate first-year prerequisites?
X Yes [ONo [] Not applicable

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned
over a period of eight semesters, 12 quarters, or the equivalent?
4 Yes [INo

944 s there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration?
X ves CNo

9.45 If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly
describe the requirements for admission?
[ ves CNo B Not Applicable (institution offers all four years of the degree)

946  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
X ves CNo

947  Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?
X ves CNo (] Not Applicable (no students in the third and fourth years)

9.48  Are the third- and fourth-year courses based upon appropriate prerequisites?
X Yes [ No

GENERAL COMMENTS:

Students interviewed by the team acknowledged and expressed their appreciation for the support provided by the faculty they have worked with,
the program chair of the Criminal Justice programs, staff from various support units they have worked with, and campus administration and staff
in general.

COMMENDATIONS:
The team commends and compliments the campus for providing a mock courtroom to enhance the student learning experience for students in the
Criminal Justice programs.

9.

9.01

9.02

PROGRAM EVALUATION

Academic Associate’s Degree in Graphic Design
Bachelor’s Degree in Animation

Bachelor’s Degree in Game Art

Bachelor’s Degree in Visual Communications

Is licensure, certification or registration required to practice in the specific career field?
[ ves B No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Josh Haycraft, School of Design program chair, administers all four of these academic programs. He holds a bachelor's degree in
Industrial Design from the University of Wisconsin/Stout in Menomonie, Wisconsin, and a master's degree in Multimedia Art from
Maryland Institute College of Art (MICA) in Baltimore, Maryland. Mr. Haycraft came to the Arlington Ballston as an adjunct professor
in Graphic Design in January 2010 and assumed his current program cahir position in August 2013. In addition to his role as program
chair, he also teaches approximately 12 hours per week during the current term. Prior to starting at the Arlington Ballston campus, Mr.
Haycraft was employed as a designer for Brandow Creative design company and for Meteor Milk as a designer of motion graphics and
graphic design. He currently freelances as a designer, painter and sculputor. As a design professional, Mr. Haycraft holds membership in
the DC Advertising Club.
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9.03 Does this individual possess appropriate academic or experiential qualifications?
[ Yes [INo

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?
4 Yes [INo

9.05  Are the time and resources devoted to the administration of the educational program(s) sufficient?
X4 ves O No

9.06  Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?
[ Yes X No [[] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%?
[ ves X No [] Not Applicable (Additional Location Inclusion only)
m_l--A
If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant
standard?
X Yes [JNo [] Not Applicable (Additional location only)

9.07  List the community resources and describe how they are utilized to enrich the program(s).
The metro Washington, DC area has a very wide range of community resource opportunities because of the unique blend of political,
educational, corporate and creative venues that make up the area's demography. Students have access to field trips to design studios,
museums and various individuals with international affiliations. Guest speakers come to the campus and give students insight to the
working of the professional world of design and visual communications. Students are encouraged to join the DC Ad Club which has a
special student participation membership. The Arlington Chamber of Commerce is invited to visit the campus for mixers to view student
work, including the graphic design projects displayed on the walls of the hallways as well as a continuous looping video showing current
student production work.

9.08 Is the utilization of community resources sufficient to enrich the program?
X ves CONo

9.09  Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?
X ves ONo

9.10  Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?
X Yes [ No

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that

outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements,
and evaluation criteria?

[ Yes [ No B Not Applicable (these elements are not part of the program or no student is at the point of needing
them)
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9.01

9.02

9.03

9.04

9.05

9.06

9.07

Bachelor’s Degree in Information and Network Technologies: Major in Computer Forensics
Bachelor’s Degree in Information and Network Technologies: Major in Network Management
Bachelor’s Degree in Information and Network Technologies: Major in Systems Securities

Is licensure, certification or registration required to practice in the specific career field?
[ ves D No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Nima Zahadat, program chair for the School of Technology, is assigned to administer programs these four programs. He holds a
bachelor's degree in Mathematics from George Mason University in Fairfax, Virginia, and a master's degree in Information Systems from
George Washington University in Washington, DC. He is currently pursuing a doctorate Systems Engineering from George Washington
University. Mr. Zahadat has certifications in Micrsoft (MCT, MCSA, MCDBA, and MCSE), EC-Council (Certified Ethical Hacker),
CompTIA (A+ and Security+), and Cisco (CCNA). Prior to starting in his current position at the Arlington Ballston campus in January
2013, Mr. Zahadat was an associate professor with Northern Virginia Community College.

Does this individual possess appropriate academic or experiential qualifications?
X ves CNo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X ves CNo
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes [INo

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:

(a) Student retention rate of 62%?

[ Yes X No [[] Not Applicable (Additional Location Inclusion only)

(b) Student placement rate of 58%7
[ ves [] Not Applicable (Additional Location Inclusion only)

e e

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant
standard?
[ Yes X No [] Not Applicable (Additional location only)

B

List the community resources and describe how they are utilized to enrich the program(s).

The School of Technologies programs utilize Program Advisory Committees (PACs), field trips, and guest speakers to enrich instruction
and activities for the students. These activities provide opportunities for students to gain insight from professionals doing business in
these fields and help the students be aware of skills and knowledge required to compete for jobs in these fields in local community.

EDO00031777



EDO00031778



CL_Review017610

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 44 of 51
4 Yes [ No [] Not Applicable (Additional Location Inclusion)
9.17 Do students confirm that they receive a course syllabus and that it is followed?

9.18

9.19

9.20

921

9.22

9.23

9.24

I Yes [ No

Are the courses available when needed by the student in the normal pursuit of a program of study?

[ Yes [ No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report submitted to the Council?
X ves I No ] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?
*Bachelor’s degree program in Information and Network Technology: Major in Computer Forensics: 0
Bachelor’s degree program in Information and Network Technology: Major in Network Management: 3

*The campus provided the team with verification that the one graduate from the Computer Forensics program was incarcerated.

How many calls to employers or graduates were successful?
Bachelor’s degree program in Information and Network Technology: Major in Network Management: 2

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successful contacts and confirmations.
Bachelor’s degree program in Information and Network Technology Major in Network Management: 2

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [ No (] Not Applicable

Does the campus participate in Title [V financial aid?
X Yes [] No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit
hour as defined by the U.S. Department of Education for Title [V funding?
X Yes [JNo [] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

During interviews, both students and instructors told the team that homework is assigned, collected, graded, and the overall homework
grade is one of the components making up the final grade for all courses. The team was able to verify that homework is assigned graded
and logged into a grade book by reviewing examples of graded homework during the classroom interviews and grade books during
interviews with faculty.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

I Yes [INo

(b) Instructional equipment.

X Yes [INo

(c) Resources.

X Yes [ No
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[ Yes [ No B Not Applicable (institution offers all four years of the degree)

9.46  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
X Yes I No

9.47  Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?
4 Yes [ No [] Not Applicable (no students in the third and fourth years)

9.48  Are the third- and fourth-year courses based upon appropriate prerequisites?
I Yes [ No

GENERAL COMMENTS:

Students who were interviewed have a postive outlook on their academic success and job prospects once they graduate from their School of
Technology programs at the Arlington Ballston campus.

COMMENDATIONS:

Students, faculty, and the program chair are excited and enthusiastic about the school paying for their certification exams. Several students have
already passed exams for various Cisco, Comptia, and Microsoft Certifications. Campus administration is commended for taking the action of
paying for certification exams which has resulted in a high level of excitement and cooperation among the School of Technology program chair,
faculty, and students relating to seeking professional certifications.

9. PROGRAM EVALUATION

Diploma in Medical Assisting
Academic Associate’s Degree in Medical Assisting

9.01 Is licensure, certification or registration required to practice in the specific career field?
[ ves X No (Skip to question 9.02)

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Dr. Damien Baker, program chair for the School of Medical Assisting, is assigned to overesee the diploma and associate's degree
programs in Medical Assisting. He holds a bachelor's degree in Human Biology and a doctor of chiropractic degree from National
University of Health Sciences. He is also a regisrered medical assistant with the American Medical Technologists. Mr. Baker began his
teaching career in 2000 as an instructor in Medical Assisting at the postsecondary level and started in his current position at the Arlington
Ballston campus in 201..

9.03 Does this individual possess appropriate academic or experiential qualifications?

X Yes [ No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes [ No

9.05  Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [INo

9.06  Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

X Yes [ No [[] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%?
[ ves O No [X] Not Applicable (No graduates from either program during the 2012 CAR period)
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9.07

9.08

9.09

9.10

9.11

9.12

9.14

9.15

9.16

List the community resources and describe how they are utilized to enrich the program(s).

The Medical Assisting programs have strong community support as witnessed by contracts they have with clinical affiliates for the
externship component of the programs. Additionally, guest speakers, field trips, a program advisory committee (PAC), and community
outreach activities are community resources utilized to enrich the programs. The team was able to verify use of these activities by
reviewing appropriate documentation and interviews with students and faculty.

Is the utilization of community resources sufficient to enrich the program?

X Yes [ No

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?

X Yes I No

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?
[ Yes [INo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements,
and evaluation criteria?

B4 Yes [ No [] Not Applicable (these elements are not part of the program or no student is at the point of needing
them)

Does the program use independent studies?
[ Yes X No (Skip to question 9.14)

Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program?

[ Yes [ No

Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed?

[ Yes X No

If No, insert the section number in parentheses and explain:

(Section 3-1-513 (b)): The Anatomy and Physiology 1 (BIOL170) course does not require completion of Medical Technology
(HLTH105) as a prequisite for registration. As the team reviewed the syllabi for the two Anatomy and Physiology courses it found that
course objectives and other information on the syllabus for the second course, Anatomy and Physiology II (BIOL171), state that it is a
continuation of the first course. Strangely, it seems to the team, the catalog description and syllabus for Anatomy and Physiology II
(BIOL171) do list the Medical Terminology course (HLTH105) as a prerequisite, while HLTH105 is not a prerequisite for Anatomy
Physiology 1. Campus administration and the School of Medical Assisting program chair informed the team that students usually do
complete HLTHI105 prior to or concurrently with BIOL170, but listing HLTHI105 as a prerequisite for BIOL170 could limit the
flexibility of enrolling and scheduling students for various terms. However, the team feels it is logical to have HLTH105 as a prereq for
BIOL170 to provide students with a more appropriate foundation for beginning BIOL170 and structure the completion of courses to
provide an increasing level of difficulty as students progress through the early part of the Medical Assisting programs

Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions

X Yes [INo

(b) Course numbers

X Yes O No

(c) Course prerequisites and/or corequisites
X Yes [INo

(d) Instructional contact hours/credits

X Yes O No

(e) Learning objectives

X Yes [INo

(f) Instructional materials and references
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» Capstone Assessment Data: For some programs, specific learning outcomes assessment is carried out through the
application of assessment rubrics. The CEP contains capstone assessment data for capstone courses that have been
offered during December 2011 and March 2012.

» Student Engagement: Student engagement is measured by student attendance and ability to complete program
courses. Student engagement data is included in the CEP for schools of study for the December 2011 and March and
June 2012 terms.

» Student Success: Student success is a measurement of the number of passing students divided by the number of
student attempts in each course. Student success data for the most recent year is included in the CEP.

1.12 Are the following identified and described in the CEP?
The baseline data for each outcome.
X Yes [[]No []Not Applicable
The data used by the campus to assess each outcome.
Xl Yes [[JNo []Not Applicable
How the data was collected.
X Yes [JNo []Not Applicable
An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational

processes.
X Yes [[]No []Not Applicable

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve
retention and placement outcomes?

X Yes []No
The CEP indicates the campus placement rate goal for the 2013 CAR period is 68% and the retention rate goal for this
period is 69%.

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals?

X Yes []No

1.15 Describe the specific activities that the campus will undertake to meet these goals.
To help achieve the placement rate goal of 69% for the campus, the career services team will:

e Focus on increased community awareness by continuing to participate in various activities of area chambers of
commerce and encouraging faculty and staff to join and participate in the activities of appropriate field-related
professional organizations.

* Provide resume, portfolio, and salary negotiation workshops for pre-graduates and graduates and will take the lead in
facilitating visits of local employers to campus as guest speakers, program advisory committee members, and sponsors
of field trips.

e Attend school chair and faculty meetings and functions, and conduct presentations as requested to increase student and
faculty awareness of the many resources and help available from career services as students near graduation and begin
their job search.

Following are some of the activities to be undertaken to achieve the campus retention rate goal of 69%:
e Conduct a rotation of visits and communications with first-year students, the "Right Track Initiative."
e Compile reports identifying students with challenges and intervene with student support services, the "Show We Care
Initiative."
e Continue to offer and promote specific tutoring schedules for students, the "Tutoring Initiative."

1.16 Does the campus have documentation to show the following?
(a) That the IEP has been implemented.
X Yes []No

(b) That specific activities listed in the plan have been completed.

X Yes [ Noa

(¢) That periodic progress reports have been completed.
X Yes [JNo
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is
utilized please describe the committee.
Mr. Richard (Sean) Hart, director, is responsible for monitoring and implementation of the Campus Effectiveness Plan
(CEP). He holds both a bachelor’s and a master’s degree in Communication from Auburn University, Auburn, AL. Mr.
Hart has been director of the ITT Bessemer since April 2012. Prior to starting in his current position, he was employed in
the private education industry as a district manager for three years and as a regional director of operations for four years for
two other organizations.

The director works with a CEP team to develop, review, analyze, maintain, and monitor the CEP. The team consists of the
director, dean, associate dean, director of finance, director of recruitment, director of career services, registrar, faculty
representatives from each school of study, and management trainees.

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually?

X Yes []No

GENERAL COMMENTS:

A template for preparing the CEP at each campus is provided from the ITT corporate office to ensure CEPs are structured in
standard format and consistent information and data related to outcomes is included. Most of the narrative for various sections of the
CEP and virtually all of the tables/charts for reporting data are also standard and common to all campuses. The CEP becomes a
"campus" plan because data in tables/charts throughout the standard template is unique to each campus. Of course, the summary and
analysis of the data collected and presented in tables and charts for each campus is unique and specific to the campus, as are the
action plans developed by the CEP team to respond to the findings of data collected for various outcome measures.

The team commends the campus director and CEP team for the quality of the current CEP. The team found the Bessemer CEP to be
well done and evidenced the high level of effort and commitment the campus director and the CEP team have put into making the
document reflective of campus plans and goals. The group meets regularly to work on the CEP and the outcome of their efforts is a
very usable plan that reflects the current campus environment. As previously stated, "CEP process is a systematic and ongoing
process to implement continuous improvement, determine internal effectiveness, assess progress and change, communicate
outcomes, and demonstrate regulatory compliance. This is accomplished by collecting analyzing, and acting on data and information
related to the goals and initiatives developed to support the ITT Technical Institute's mission and philosophies."

2. ORGANIZATION

2.01 (a) Response submitted by Academic Administrative Center
2.01 (b) Response submitted by Academic Administrative Center

2.01 Is the following information regarding the campus appropriately stated in the catalog?
(c) Names of the administrators.

X Yes []No

2.02 Does the campus:
(a) Adequately train its employees?
X Yes []No
(b) Provide them with constant and proper supervision?
X Yes []No
(¢c) Evaluate their work?
X Yes []No

2.03 Is the administration of the campus efficient and effective?

X Yes [JNo

2.04 Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

Xl Yes []No

(b) Know the person to whom they report?
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2.05

2.06

2.07

2.08

2.09

X Yes []No

(¢) Understand the standards by which the success of their work is measured?

Xl Yes []No

Does the administration maintain documentation of the evaluation of the faculty and staff?

X Yes [JNo

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?
X Yes []No

Does the campus have an appropriate grievance policy for faculty and staff?

X Yes []No

Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the
name and address of ACICS?
X Yes [[JNo []Not Applicable (initial applicants only)

Response submitted by Academic Administrative Center

GENERAL COMMENTS:

As noted in the self-study narrative, all campuses owned and operated by ITT have the same management structure. A director acts
as the general manager with the directors of academic affairs, career services, finance, and recruitment and the registrar reporting
directly to that individual. The campus director reports to a district manager, who in turn reports to the senior vice president of
operations at ITT. The Bessemer senior campus administrators are all relatively new in their current positions. However, based on
review of materials and spending time reviewing and observing operations during the visit, the team observed there is a spirit of
mutual respect between and among the campus administrators, faculty, staff, and students, and staff that leads to a collaborative

effort in

developing and implementing processes and procedures to better serve and achieve the Bessemer campus and ITT

institutional mission and goals.

3.

3.01

3.02

3.03

3.04

3.05

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an
accreditation workshop within 18 months prior to the final submission of the self-study?

X Yes [JNo

Are all staff well trained to carry out administrative functions?

Xl Yes []No

Who is the on-site administrator, and what are this person’s qualifications?

Mr. Richard (Sean) Hart, director, is the on-site administrator for the Bessemer campus. As stated in Section 2 of this
report, he holds both bachelor’s and master’s degree in Communication from Auburn University, Auburn, AL. Mr. Hart has
been director of the ITT Bessemer since April 2012. Prior to starting in his current position, he was employed in the private
education industry as a district manager for three years and as a regional director of operations for four years by two other
organizations.

Does the campus list degrees of staff members in the catalog?

X Yes []No

Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Response submitted by Academic Administrative Center

(b) Admissions.

Xl Yes []No

(c) Response submitted by Academic Administrative Center

(d) Response submitted by Academic Administrative Center

(e) Guidance.
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9.17

9.18

9.19

9.16Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions

X Yes [INo

(b) Course numbers

4 Yes [INo

(¢) Course prerequisites and/or corequisites
X Yes [INo

(d) Instructional contact hours/credits
X Yes (I No

(e) Learning objectives

X Yes [INo

(f) Instructional materials and references
X Yes [INo

(g) Topical outline of the course

I Yes [INo

(h) Instructional methods

X Yes [INo

(i) Assessment criteria

X Yes [ No

(j) Method of evaluating students

X Yes [INo

(k) Date the syllabus was last reviewed
X Yes [JNo

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs
only:
(1) Out-of-class work assignments that support the learning objectives for the course
[ Yes Xl No
(rEnl) A descripti% of the minimum amount of time a student is expected to spend on completion of the work assignments
Yes No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): For most courses, the syllabi do not include out-of-class work assignments that support the
course learning objectives. Although the campus provided samples of some syllabi with appropriate information and some
graded homework assignments, the majority of syllabi provided to the team did not indicate that homework or outside
assignments were required or how homework and other elements would be used to determine the course grade.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes []No

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the
last Campus Accountability Report (formerly AIR) submitted to the Council?

X Yes [[]No []NA, (there have been no graduates)

There have been no graduates for the associate’s degree in Drafting and Design Technology.

How many calls to employers or graduates were attempted?

The following number of calls was made to employers for the following programs:
Academic associate’s degree in Computer Drafting and Design - 10

Bachelor's degree in Digital Entertainment and Game Design - 9

How many calls to employers or graduates were successful?
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9.17

9.18

9.19

(c) Course prerequisites and/or corequisites
X Yes (I No

(d) Instructional contact hours/credits

X Yes [INo

(e) Learning objectives

X Yes [INo

(f) Instructional materials and references
K Yes [INo

(g) Topical outline of the course

X Yes [INo

(h) Instructional methods

X Yes [ No

(i) Assessment criteria

X Yes [INo

(j) Method of evaluating students

X Yes (I No

(k) Date the syllabus was last reviewed

X ves []No

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs
only:

() Out-of-class work assignments that support the learning objectives for the course
[Jves X No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

[Jves X No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): For most courses, the syllabi do not include out-of-class work assignments that support
the course learning objectives. Although the campus provided samples of some syllabi with appropriate information and some
graded homework assignments, the majority of syllabi provided to the team did not indicate that homework or outside
assignments were required or how homework and other elements would be used to determine the course grade. The team
found that some syllabi for courses in the associate’s degree in Electrical Engineering Technology program did meet the
homework and out-of-class requirements for syllabi revised after October 2011.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes []No

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the
last Campus Accountability Report (formerly AIR) submitted to the Council?

X Yes [[]No []NA, (there have been no graduates)

No graduates from the associate’s degree in Electrical Engineering Technology program were reported on the 2011 CAR.

How many calls to employers or graduates were attempted?

The following number of calls was made to employers for the following programs:

Associate’s degree in Computer & Electronics Engineering Technology - 8

Bachelor’s degree in Electrical Engineering and Communications Technology - 1 (of 2 graduates)

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:

Associate’s degree in Computer & Electronics Engineering Technology - 8
Bachelor’s degree in Electrical Engineering and Communications Technology - 1

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
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(e) Learning objectives

X Yes [JNo

(f) Instructional materials and references

X Yes [INo

(g) Topical outline of the course

X Yes I No

(h) Instructional methods

K Yes [INo

(i) Assessment criteria

X Yes [INo

(j) Method of evaluating students

X Yes [INo

(k) Date the syllabus was last reviewed

X Yes []No

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs
only:

() Out-of-class work assignments that support the learning objectives for the course

[Jves X No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

X Yes []No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): For most courses, the syllabi do not include, as appropriate, out-of-class work
assignments that support the course learning objectives. Although the campus provided samples of some syllabi with
appropriate information and some graded homework assignments, the majority of syllabi provided to the team did not indicate
that homework or outside assignments were required or how homework and other elements would be used to determine the

course grade.

9.17 Do students confirm that they receive a course syllabus and that it is followed?
X Yes []No

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study?
X Yes []No

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the
last Campus Accountability Report (formerly AIR) submitted to the Council?
Xl Yes [[]No []NA, (there have been no graduates)
There were no graduates from the Criminology and Forensics Technology program reported on the 2011 CAR.

How many calls to employers or graduates were attempted?

The following number of calls was made to the employers for the following programs
Associate's degree in Criminal Justice - 12

Bachelor's degree in Criminal Justice - 6

How many calls to employers or graduates were successful?
The following number of calls, by program, was successful:
Associate's degree in Criminal Justice - 2

Bachelor's degree in Criminal Justice - |

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
All of the calls where contact was made confirmed employment of graduates as reported on the 2011 CAR.

9.20 Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [INo []Not Applicable
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9.17

9.18

9.19

9.20

9.21

9.22

(j) Method of evaluating students

M Yes [J No
(k) Date the syllabus was last reviewed
X Yes [INo

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs
only:
() Out-of-class work assignments that support the learning objectives for the course
[] Yes X No
(IEnI) A descripti% of the minimum amount of time a student is expected to spend on completion of the work assignments
Yes No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): For most courses, the syllabi do not include out-of-class work assignments that support the
course learning objectives. Although the campus provided samples of some syllabi with appropriate information and some
graded homework assignments, the majority of syllabi provided to the team did not indicate that homework or outside
assignments were required or how homework and other elements would be used to determine the course grade.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes []No

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the
last Campus Accountability Report (formerly AIR) submitted to the Council?

X Yes [[JNo [T]NA, (there have been no graduates)

No graduates from the associate’s degree in Computer Network Administration were reported on the 2011 CAR.

No graduates from the bachelor’s degree in Software Applications Development were reported on the 2011 CAR.

How many calls to employers or graduates were attempted?

The following number of calls was made to employers for the following programs:
Associate's degree in Computer Network Systems - 8

Associate’s degree in Software Development Technology - 2, (of 3 graduates)

How many calls to employers or graduates were successful?
The following number of calls, by program, was successful:
Associate's degree in Computer Network Systems - 5
Associate’s degree in Software Development Technology - 1

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

I

Was documentation on file to verify graduates classified on the CAR as *not available for placement™?

[JYes XINo [ Not Applicable

If No, insert “Section 3-1-303(a)” in parentheses and explain:
(Section 3-1-303(a)): Documentation was not available to verify Joshua Terry Bailey being classified as "not available for
placement” due to continuing education.

Does the campus participate in Title I'V financial aid?
X Yes []No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?
X Yes [JNo []Not Applicable (Clock hour programs only)

ED00031836



ED00031837



ED00031838



CL_Review017670

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE PAGE 53 OF 60

9.07

9.08

9.09
9.10

9.11

9.12

9.13

9.14

9.15

9.16

There were no graduates from the Information Systems and Cybersecurity program during the 2011 CAR period.
The retention rate reported on the 2011 CAR for the Information Systems Security program was 30.8%

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and
activities to meet or exceed the relevant standard:
X Yes []No

A program improvement plan for placement in the Information Systems Security program is included in the CEP.

List the community resources and how they are utilized to enrich the program(s).

The IT programs utilize a variety of community resources to enrich the curricula. Guest speakers from various industries
and the community are invited to speak on relevant topics, and to become advisory committee members and graduation
speakers. Field trips are taken to local industries and technical exhibits. Plus, the campus sponsors career fairs and
networking events.

Are these resources sufficient?

X Yes []No

Reviewed at AAC
Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

X Yes [JNo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning
objectives, course requirements, and evaluation criteria?

[JYes [[JNo [X]INA, (these elements are not part of the program or no student is far enough along in the program)

Reviewed at AAC

Are independent studies used appropriately, and is there a signed contract that meets Council standards?
[JYes [JNo [XINA

No students from these programs has enrolled in independent study during 2012.
Reviewed at AAC

Are course prerequisites being followed?

X Yes []No

Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions
X Yes []No
(b) Course numbers
X Yes []No
(c) Course prerequisites and/or corequisites
X Yes []No
(d) Instructional contact hours/credits
X Yes [INo
(e) Learning objectives
Xl Yes []No
(f) Instructional materials and references
X ves []No

(g) Topical outline of the course
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K Yes [INo
(h) Instructional methods
X Yes [INo
(i) Assessment criteria
4 Yes [INo
(j)  Method of evaluating students
X Yes [INo
(k) Date the syllabus was last reviewed
X Yes (I No

9.17

9.18

9.19

9.20

9.21

9.22

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs
only:
() Out-of-class work assignments that support the learning objectives for the course
[] Yes Xl No
(5) A descripti% of the minimum amount of time a student is expected to spend on completion of the work assignments
Yes No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): For most courses, the syllabi do not include, as appropriate, out-of-class work assignments
that support the course learning objectives. Although the campus provided samples of some syllabi with appropriate information
and some graded homework assignments, the majority of syllabi provided to the team did not indicate that homework or outside
assignments were required or how homework and other elements would be used to determine the course grade..

Do students confirm that they receive a course syllabus and that it is followed?

Xl Yes []No

Are the courses available when needed by the student in the normal pursuit of a program of study?

Xl Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the
last Campus Accountability Report (formerly AIR) submitted to the Council?
X Yes [[INo []NA, (there have been no graduates)

How many calls to employers or graduates were attempted?
No graduates from the Information Systems and Cybersecurity program were reported on the 2011 CAR.

Eight calls were made to employers to confirm the placement of Information Systems Security program.

How many calls to employers or graduates were successful?
Two calls were successful.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as *not available for placement™?
X Yes [JNo [ Not Applicable

Does the campus participate in Title I'V financial aid?
X Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?
X Yes [INo []Not Applicable (Clock hour programs only)
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1.14

e  Associate’s degree in Information Technology (Computer Network Systems Option) — Perform tasks associated with installing,
upgrading, and maintaining computer network systems in typical LAN/WAN environments; includes computer programming,
survey of operating systems, network design and implementation, and network systems management.

e Associate’s degree in Software Development Technology — Knowledge and skills to pursue positions involving computer
software development. Areas of study include logical and algorithmic analysis and design, object-oriented programming and
relational databases programming languages, and development tools. Web scripting and programing, Web services and
applications, software development lifecycles, and business and ethical impacts on software development practices are taught
and assessed.

Assessment in these programs primarily takes place in laboratories identified with each program through demonstrations on the
appropriate equipment and completion of computer-based projects, problems, and simulations of common workplace computer
and IT tasks, as well as written and computer-generated examinations.

Are the following identified and described in the CEP?
The baseline data for each outcome.

4 Yes [INo [] Not Applicable
The data used by the campus to assess each outcome.
[ Yes [INo ] Not Applicable

How the data was collected.

D Yes [(JNo (] Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational processes.

X ves CNo ] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus
Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention and
placement outcomes?

4 Yes [INo

Has the campus published specific activities that will be undertaken to meet placement and retention goals?

X Yes I No

Describe the specific activities that the campus will undertake to meet these goals.

The campus is committed to monitoring daily attendance, advising students who are absent or at risk for not attending regularly, and
monitoring instructor and chair contact with absent students to improve completion. Faculty are monitored very closely on metrics of
attendance, retention, and success. Instructors who are not meeting the metrics are redirected, coached, mentored, or reassigned. As
for placement, a new director of career services has been employed to enhance the placement role and relationships with the business
community. The director will conduct “reputation building events™ with the community, increase the number of employer contacts to
develop stronger relationships, and create opportunities for employers to visit the campus. Career services staff also plan to conduct
and digitally capture mock interviews with students and local employers for training purposes and provide resume, portfolio, and
salary negotiation workshops for graduates and pre-graduates.

Does the campus have documentation to show the following?

(a) That the IEP has been implemented.

D] Yes [(INo

(b) That specific activities listed in the plan have been completed.
X Yes I No

(c) That periodic progress reports have been completed.

D Yes [(JNo
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programs?
X Yes (I No

5.28  Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation

5.31

532

5.33

5.34

5.35

5.36

Criteria?

X Yes (I No

Reviewed at AAC

Reviewed at AAC

Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who have graduate
degrees, professional degrees, or bachelor’s degrees plus professional certification?

4 Yes [INo

Reviewed at AAC

Reviewed at AAC

Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor’s degree program taught

by faculty members who have graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?

4 Yes [INo

EDUCATIONAL FACILITIES

6.01

6.02

6.03

6.04

6.05

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).

The campus is located near 1-40 in West Knoxville Tennessee. The facility occupies approximately 30,000 square feet of space
containing classrooms, labs, a student lounge, library, and administrative offices. The building is well maintained, clean, and arranged
in a manner conducive to student learning. The outside area is well lighted and conveniently located in front of the building. The
facility is in compliance with ADA regulations. The campus is scheduled to move to a new facilty in December of 2012. The site is
two miles from the current facility. The move will allow for future expansion of programs, better infrastructure for new and emerging
technologies, and the ability for students to access public transportation.

Does the campus utilize any additional space locations?

X ves I No

If Yes, list the name and address of each location.

The campus has approximately 8000 square feet of space located at 10215 Technology Drive, which is adjacent to the campus. The
space is not being utilized at this time, and there are no future plans for the use of this additional space. The lease for the space will
expire in December of 2012,

Does the campus utilize learning sites?

[]Yes Xl No

Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the
programs offered?

4 Yes [1No

Are the following appropriate to support the student population and the programs offered at all locations (including additional space
and learning-site locations)?

(a) Equipment.
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1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed.

The campus uses capstone courses, capstone assessment data, student engagement, and student success to determine the
extent to which student learning objectives are being achieved. Capstone courses are used to determine students' level of
understanding of program objectives. For programs using capstone assessment data, faculty members review graduates'
proficiency levels regarding identified outcomes and use the results to make improvements as necessary. Student
engagement is assessed by student attendance and course completion rates. Student success is gauged by dividing the total
number of students passing a course by the total number of students who enrolled for that course.

1.12 Are the following identified and described in the CEP?
The baseline data for each outcome.
Xl Yes [[]No []Not Applicable
The data used by the campus to assess each outcome.
Xl Yes [[]No []Not Applicable
How the data was collected.
Xl Yes [[JNo []Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

Xl Yes [[]No []Not Applicable

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve
retention and placement outcomes?

X Yes [JNo
There were no graduates from any program for the 2011 CAR reporting period.

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals?

X Yes []No

1.15 Describe the specific activities that the campus will undertake to meet these goals.

As noted, there have been no graduates so there is no placement goal set. For its retention goal, the campus will increase
the number of student-based groups and campus activities to improve the sense of community. It will conduct curriculum
evaluations for those programs with high attrition rates to determine to what extent, if any, the curriculum plays a role in
students' withdrawing. Peer-to-peer mentoring will be introduced and earlier intervention with at-risk students will be
undertaken. Increased use of guest speakers and field trips will be employed to improve motivation of students and a
"watch list" of students with excessive absences and tardiness will be maintained by the dean and registrar for intervention
as appropriate.

1.16 Does the campus have documentation to show the following?
(a) That the IEP has been implemented.
X Yes []No
(b) That specific activities listed in the plan have been completed.
X Yes []No
(¢) That periodic progress reports have been completed.
X Yes [JNo

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is
utilized please describe the committee.
The campus utilizes a CEP team whose members are the campus director as the committee lead, the academic dean, the
registrar, a faculty representative from each academic school, the learning resource center assistant, the systems support
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X Yes []No

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the
campus catalog?
X Yes []No

3.14 Are student records protected from theft, fire, water damage, or other possible loss?
X Yes []No

3.15 Does the campus maintain transcripts for all students indefinitely?
X Yes []No

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all

students?

X Yes []No

4. RELATIONS WITH STUDENTS

4.01

4.02

4.03

4.04

4.05

4.06
4.07

4.08

4.09

4.10

How many student files were reviewed during the evaluation?
The team reviewed 28 files during the campus evaluation.

How does the institution ensure that its student relations reflect high ethical standards?

The campus ensures that its student relations reflect high ethical standards through disclosure of campus policies and
procedures to prospective students during the enrollment process. Students are required to sign, acknowledging receipt of
policies and procedures. The team verified that the acknowledgement is stored in student files. Further, the campus
provides an extensive new student orientation program, providing information on campus policies, expectations, good study
habits and grievance policy overview.

Does the campus have appropriate admissions criteria?

X Yes []No

Does the campus contract with third parties for admissions and recruiting purposes?

[JYes X No

Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted
under the same admissions criteria)?

X Yes []No

reviewed at AAC

Is the admissions policy publicly stated?

X Yes []No

Is the admissions policy administered as written?

X Yes []No

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Ms. Amy St. Clair, who has been the campus director for two years, is also currently serving as the acting director of
recruitment at the campus. As previously stated, Ms. St. Clair holds a bachelor's degree in Business Administration from
East Tennessee State University in Johnson City, Tennessee. She has two years of previous experience as an owner/director
of a Huntington Learning Center and ten years' experience as a store manager at JC Penney.

Describe the process for the recruitment of new students.
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4.11

4.12

4.13

4.14

4.15

4.16

4.17
4.18

4.19

421

The campus markets to prospective students through the internet, television, radio advertising and direct mail. Admissions
representatives generate personally developed leads and referrals. The admissions representative schedules an appointment
with the potential student to meet at the campus. Once the prospective student reaches the campus, the admissions
representative presents an interactive PowerPoint presentation outlining program/course offerings, services provided by the
campus, program expectations, cost of tuition and terms of enrollment. Immediately following the presentation, the
prospective student is given a tour of the campus and an initial meeting with the financial aid department. During the
enrollment process, a student is required to sign an enrollment agreement and disclosure forms outlining campus policy and
procedures. Following enrollment, the student is scheduled for a more extensive financial aid appointment.

Are these recruiting practices ethical and compatible with the educational objectives of the institution?

X Yes []No

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding
the following?

(a) Courses and programs.
X Yes []No

(b) Services.

X Yes []No

(c) Tuition.

Xl Yes []No

(d) Terms.

X Yes []No

(e) Operating policies.

X Yes [JNo

Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future
employment or income while a student, or as a result of other marketing activity?

[JYes XINo

Does the state in which the campus operates require representatives to be licensed or registered?
[JYes XINo

Are the titles of recruitment and enrollment personnel appropriate?

X Yes []No

Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility,
packaging, awarding, and disbursement?

X Yes []No

Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards?
X Yes []No

reviewed at AAC

Is there evidence that the campus properly awards transfer of credit?

Xl Yes [[JNo []Not Applicable

Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another
institution?

X Yes []No

Is the standards of satisfactory academic progress policy published in the catalog?
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X Yes []No
4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for

4.50

4.51

4.52

4.53

4.54

4.55

4.56

4.57

4.58

4.59

4.60

4.61

4.62

recruitment?

X Yes []No

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on
procedures and changes in the field?

X Yes [JNo

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all
appropriate memberships in professional organizations held by this individual).

Ms. Cole and financial aid administrator Ms. Shauna Gregory attend internal webinar trainings offered by ITT Technical
Institute. In addition, Ms. Cole attends webinar trainings offered by the Tennessee Association of Student Financial Aid
Administrators (TASFAA) and the Association of Veteran's Education Certifying Officials (AVECO). Ms. Cole holds
membership in TASFAA and AVECO.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?
X Yes [INo

Does the campus provide discounts for cash received in advance of the normal payment schedule?

[J Yes [X] No (Skip to Question 4.54.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal
counseling, student orientation, etc.

The campus provides student services such as, new student orientation, referrals to outside services (i.e. alcohol and drug
program/counseling), student organizations (i.e. veteran's group) and a structured tutoring program.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the
placement of the campus’ graduates?

Xl Yes [[]No []Not Applicable

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for
credit hour programs and/or clock-to-credit hour programs, including conversion ratios?
X Yes [INo

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are
this person’s qualifications?

Ms. Katherine Lewis is responsible for the oversight of counseling students on employment opportunities. Ms. Lewis holds
an associate's degree in Hotel and Restaurant Management from the St. Louis Community College at Forest Park in
Missouri, and has over seven years of experience as a senior staffing supervisor at Kelly Services, Inc.

Does the institution offer employment assistance to all students?

X Yes [[JNo []Not Applicable (institution enrolls only international students on a student visa)
Does the campus use placement percentages or salary projections as part of its recruiting activities?
[JYes X No

Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR)
the same as the ending enrollment reported on the previous year’s CAR?

Xl Yes []No

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus
Accountability Report (CAR) last submitted to the Council?

X Yes [JNo []Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
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X Yes []No
4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment
obligations.

4.64

5.
5.01

5.02

5.03

5.04

5.05

5.06

The financial aid department provides entrance counseling to students upon enrollment and gives them a copy of the U.S.
Department of Education's publication, "Funding Education Beyond High School: The Guide to Federal Student Aid.
Further, students are provided a copy of their "Cost Summary and Payment Addendum to Enrollment Agreement" that
outlines specific financial obligations for each academic year they are enrolled. Advisement occurs the second week of
class, following entrance interview completion. When a student drops or graduates from school, an exit interview is
conducted, covering the responsibilities to student loans, an overview of loan balances due, and the grace period for loan
repayments. Different payment options are also reviewed. The student receives a debt management guide, a deferment
eligibility chart, and a repayment estimator chart to assist them in making decisions about their loans and payments.

Describe the extracurricular activities of the institution (if applicable).

The campus encourages students to participate in a variety of extracurricular activities while enrolled in school. Students
hold membership in clubs and professional organization such as: Club IT, Robotics Club, and Dare to Care Club. The
campus also offers a quarterly cook-out for the students.

EDUCATIONAL ACTIVITIES

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable
state laws?

X Yes []No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s
qualifications?

Mr. Eric Stanton, who was appointed dean of academic affairs in June 2012, oversees the educational activities for all
academic programs at the campus. Mr. Stanton holds a bachelor's degree in Psychology, Sociology, and Political Science
and a master's degree in Public Administration, both from East Tennessee State University. He is currently pursuing a
doctorate in Educational Leadership from the state university. Prior to his current position, Mr. Stanton taught at the
campus for a year. He worked in several law enforcement agencies from 1993 to 2010 and served as an executive officer
in the military, both active and reserve, for 24 years.

Does this person have appropriate academic or experiential qualifications?
X Yes [INo

Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for
the development and administration of the programs.

The job descriptions of Mr. Stanton and the lead instructors who assist him contain sufficiently broad authority for them to
exercise their assigned responsibilities that include curriculum implementation, professional growth and in-service
activities, teacher evaluations, and assistance with employment of academic staff.

Is the time devoted to the administration of the educational programs sufficient?
X Yes [JNo

[s there a published policy on the responsibility and authority of faculty in academic governance?

Xl Yes []No

5.07- reviewed at AAC

5.08

5.09

5.10

Is there evidence that this policy has been adopted and faculty members are aware of it?

X Yes []No

Does the campus have any programs that carry specialized or programmatic accreditation?
[ Yes [X] No (Skip to question 5.10)

Are the educational programs consistent with the campus mission and the needs of its students?

Xl Yes []No
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5.11

5.12

5.13

5.14

Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty,
and other interested parties such as advisory committees?

Xl Yes []No

What provisions are made for individual differences among students?

Students with academic issues or concerns may request assistance for tutoring by contacting their faculty or the dean.
Tutoring is free to the students and is conducted by the faculty. Every 3%, 6% and 9" week of the term academic advising
is required for students with a grade of D or below. Several academic and content area support groups are available for
students. Students may request transfer credit for courses completed at other institutions and may also seek credit by
demonstrated knowledge and competency. In addition, students are offered the opportunity to take online courses for
general education classes. Students with disabilities are encouraged to meet with the campus' student disabilities
coordinator to discuss and/or learn about accommodations. The decision to use these services is a matter of individual
choice. The facility is American Disability Act compliant and several accommodations have been made in the past.

Describe the system in place to evaluate, revise, and make changes to the curriculum.

Curriculum development and revision is conducted under the guidance and oversight of the National Curriculum
Committee (NCC). There are district chairs for each program area within the ITT network, and each district has one
member on the NCC. The district committee conducts scheduled conference calls to gain input from individual campuses
and faculty. In addition, each faculty member has access to a faculty collaboration portal to communicate with other
teachers, chairs, and corporate staff regarding curriculum issues and questions; and faculty members can make suggestions
and recommendations to their dean. Finally, ITT has a policy where a faculty member can add up to 20% of additional
content to the courses they teach.

Does the faculty participate in this process?

Xl Yes []No

5.15 - reviewed at AAC

5.16

5.17

5.18

5.19

If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational,
or personal experiences, is there an established systematic method for evaluating and awarding academic credit to which
the campus adheres?

X Yes [[JNo []NA (institution does not award such credit)

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required?

X Yes [JNo

Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved?

Xl Yes []No

Are the following appropriate to adequately support the number and nature of the general education courses? (If only
nondegree programs are offered with no general education courses, skip to 5.19)

Facilities
X Yes []No
Instructional equipment

X Yes []No

Resources

X Yes []No

Personnel

X Yes []No

Does the campus provide an environment for its faculty that is conducive to effective classroom instruction?

Xl Yes []No
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5.20

5.21

5.22

5.23

5.24

5.25

5.26

5.27

5.28

Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of
programs?

Xl Yes []No

Based on the team’s observation of the instructional materials used, interviews with students and faculty, and a review of
software licenses, is the campus in compliance with applicable licensing and copyright laws?

X Yes [JNo

Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors?

Xl Yes []No

Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of
Education been translated into English and evaluated by a member of the Association of International Credential Evaluators
(AICE) or the National Association of Credential Evaluation Services (NACES) to determine the equivalency of the
credentials to credentials awarded by institutions in the United States?

Xl Yes [[JNo []Not Applicable (no faculty members hold foreign credentials)
Is there documented evidence of a systematic program of in-service training at the campus?
Xl Yes []No

If Yes, how is this documented?

Faculty members sign an attendance sheet and receive an agenda at the in-service session in which they participate. This
information is transferred to their professional development plan and filed in their personnel folder. If a faculty member
cannot attend an in-service meeting, he or she is required to complete an e-campus course on the topic presented.

[s there evidence that appropriate faculty development plans have been developed and implemented annually, including
documentation to support completed activities listed on the plans?

Xl Yes []No

Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings?

X Yes [JNo

[s there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the
educational programs?

Xl Yes []No

Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the
Accreditation Criteria?

X Yes []No

5.31 - reviewed at AAC
5.32 - reviewed at AAC

5.33

6.

6.01

Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who have
graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?

EDUCATIONAL FACILITIES

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space,
parking situation and any other pertinent information).

Approved for 600-student occupancy and with a current enrollment of 135 students, the campus uses 20,388 square feet in
a one-story office building with ample parking on two sides of the building. With courses being offered only at night,
outdoor spaces are well lighted and the perimeter appears to be safe. The facility includes a learning resource center, a
student Internet café and lounge area, electronics and drafting labs, computer labs, a mega-lab of 54 computers, and six
lecture rooms. Administrative and faculty offices and lounge are spacious and all areas of the campus are comfortably
furnished and well-equipped.
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8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library
materials?

X Yes []No
8.14 Reviewed at AAC

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the
students, and is evidence of student use documented?

[OYes [ONo [X Not Applicable (no interlibrary agreements)

8.16 Reviewed at AAC

8.17 Reviewed at AAC

8.18 Reviewed at AAC

8.19 Reviewed at AAC

8.21 Reviewed at AAC

8.22 Is documentation on file to reflect the librarian’s participation in professional growth activities?
X Yes []No

8.23 Are the hours the library is open adequate to accommodate the needs of all students?
Xl Yes []No

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for
curricular and educational offerings and to enhance student learning?

Xl Yes []No
9. PROGRAM EVALUATION

Academic Academic Associate’s Degree in Computer Drafting and Design

Academic Academic Associate’s Degree in Drafting and Design Technology
9.01  See response from AAC

(a) See response from AAC

(b) See response from AAC

(c) See response from AAC

(d) See response from AAC

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

X Yes []No

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Mr. Eric Stanton, dean of academic affairs, and a lead instructor, Mr. Gregory Simmons, are responsible for administration
of the Computer Drafting and Design and the Drafting and Design Technology programs. Mr. Simmons holds a bachelor's
degree in Architecture from the University of Tennessee at Knoxville. As previously stated, Mr. Stanton holds a bachelor's
degree in Psychology, Sociology, and Political Science and a master's degree in Public Administration, both from East
Tennessee State University, and is in charge of overseeing all programs at the campus.

9.03 Does this individual possess appropriate academic or experiential qualifications?

X Yes []No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?
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9.17

9.18

9.19

9.20

9.21

9.22

923

(e) Learning objectives

X Yes [JNo

(f) Instructional materials and references

X Yes [INo

(g) Topical outline of the course

X Yes I No

(h) Instructional methods

K Yes [INo

(i) Assessment criteria

X Yes [INo

(j) Method of evaluating students

X Yes [INo

(k) Date the syllabus was last reviewed

X Yes [INo

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs
only:

(1) Out-of-class work assignments that support the learning objectives for the course

[ Yes Xl No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

X Yes [INo

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Although the campus provided samples of some graded homework assignments, the
majority of syllabi do not indicate that homework or outside assignments are required, and homework assignments are not
included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes []No
Are the courses available when needed by the student in the normal pursuit of a program of study?
X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the
last Campus Accountability Report (formerly AIR) submitted to the Council?

[ Yes [(JNo [X]INA, (there have been no graduates)

Was documentation on file to verify graduates classified on the CAR as *“not available for placement™?
[JYes [JNo [X] Not Applicable

Does the campus participate in Title IV financial aid?

X Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?

X Yes [JNo []Not Applicable (Clock hour programs only)
If Yes, briefly describe the procedures.

In the "Credit Hour" section on page 43 of the campus' 2012-2013 catalog, volume 9, the campus policy regarding homework
is contained in the "Residence Courses" paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?
[JYes XINo []Not Applicable (Clock hour programs only)
If No, insert the section number in parentheses and explain:

(Section 3-1-513(a) and Glossary): Although the campus provided samples of some graded homework assignments, the
majority of syllabi do not indicate that homework or outside assignments are required, and homework assignments are not
included as any percent of the final grade.
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9.24

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes []No

(b) Instructional equipment

X Yes []No

(c) Resources

X Yes []No

(d) Personnel

Xl Yes []No

9.25 - reviewed at AAC

9.27 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes []No

9.28 Is the size of the faculty appropriate to the total student enrollment?
X Yes []No

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

X Yes [[]No []NA, hiring responsibility is at AAC

9.30 Are teaching loads reasonable?

X Yes []No

9.38 Reviewed at AAC

9.39 Reviewed at AAC

9.40 Reviewed at AAC

9.41 [s enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?

X Yes [INo []Not Applicable (no students in the second year)

9.42 Reviewed at AAC

GENERAL COMMENTS:

The instructional methods used in the classes include lectures, demonstrations, and laboratory activities. These are standard delivery

methods for these types of programs at the associate’s degree level. The virtual library provides a wealth of materials to students.

Students are encouraged to use the online library, and faculty assigns class projects that require utilization of the virtual library. The

computer labs are on a three-year replacement cycle, and the most recent replacement was this year, 2012. The campus provides
current and up-to-date software to support the program. Overall, students are happy with the faculty, the programs, and the facility.

9.

9.01

PROGRAM EVALUATION
Academic Associate’s Degree in Paralegal Studies
Academic Associate’s Degree in Paralegal

See response from AAC
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9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09
9.10

(a) See response from AAC
(b) See response from AAC
(c) See response from AAC
(d) See response from AAC

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

X Yes []No

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

In August 2012, Ms. Amy Deakins was appointed as lead instructor to administer these programs. Ms. Deakins holds a
bachelor’s degree in Political Science from East Tennessee State University and an associate's degree in Paralegal Studies
from ITT- Johnson City. Prior to serving as the lead instructor, Ms. Deakins worked as a legal assistant for three years and
taught paralegal courses at this campus.

Does this individual possess appropriate academic or experiential qualifications?

X Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes []No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

[JYes XINo []Not applicable (new branch only)
(b) Student placement rate of 58%

[JYes [JNo [X] Not applicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and
activities to meet or exceed the relevant standard:

X Yes []No
The student retention rate was 57.5% in the Paralegal Studies program.

List the community resources and how they are utilized to enrich the program(s).

Guest speakers are used in the classroom to enhance "real life experience" instruction. The programs also have adjunct
faculty members who work concurrently in the field. Additionally, the paralegal programs have an active professional
advisory committee (PAC) made up of faculty, community professionals and other professional industry partners. The
board meets twice a year and is well attended. The team found evidence of a PAC meeting held on 04/17/2012.

Are these resources sufficient?

Xl Yes []No
Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

Xl Yes []No
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If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Although the campus provided samples of some graded homework assignments, the
majority of syllabi did not indicate that homework or outside assignments are required, and homework assignments are not
included as any percent of the final grade.

9.17 Do students confirm that they receive a course syllabus and that it is followed?
X Yes []No
9.18 Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the
last Campus Accountability Report (formerly AIR) submitted to the Council?

[JYes [[JNo [X]INA, (there have been no graduates)

9.20 Was documentation on file to verify graduates classified on the CAR as *not available for placement™?
[JYes [(JNo [X] Not Applicable

9.21 Does the campus participate in Title IV financial aid?

X Yes [] No (Skip to question 9.24)

9.22  Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?
X Yes [1No ] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the "Credit Hour" section on page 43 of the campus' 2012-2013 catalog, volume 9, the campus policy regarding homework is
contained in the "Residence Courses" paragraph.

9.23  Is there evidence that out-of-class work or the equivalency is being evaluated?
[ Yes > No ] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:
(Section 3-1-513(a) and Glossary): Although the campus provided samples of some graded homework assignments, the
majority of syllabi did not indicate that homework or outside assignments are required, and homework assignments are not
included as any percent of the final grade.
9.24 Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes []No
(b) Instructional equipment
X Yes []No
(c) Resources
Xl Yes []No
(d) Personnel

[JYes X No

If No for any item, insert the section number in parentheses and explain:
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(Section 3-1-531(a)): The campus does not provide appropriate personnel to teach courses in the paralegal programs. At
the time of the visit, Mr. Jason East, who had been assigned to teach five paralegal courses was not academically or
experientially qualified to teach four of the five courses, specifically: Business Law and Regulations BU 222, Fundamentals
of Contract Law PL 2525, Fundamentals of Tort Law LE 1410, and Paralegal Capstone PL 299. Mr. East holds a master’s
degree in Liberal Studies and a bachelor’s degree in Psychology from East Tennessee State University. He currently works
as a manager and investigator at Comprehensive Investigative Services and has other private investigator experience.
However, he has no professional background or training as a paralegal.

9.25 - reviewed at AAC

9.27

9.28

9.29

9.30

9.38
9.39
9.40
9.41

9.01

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

[JYes X No

If No, insert the section number in parentheses, list the faculty and course, and explain:

(Section 3-4-302): As stated in response to Item 9.24 (d), Mr. James East, program faculty member, does not possess the
academic or experiential qualifications to teach four of the five program courses he is assigned, specially: Business Law and
Regulations BU 222, Fundamentals of Contract Law PL 2525, Fundamentals of Tort Law LE 1410, and Paralegal Capstone
PL 299. Mr. East holds a master’s degree in Liberal Studies and a bachelor’s degree in Psychology from East Tennessee State
University. He currently works as a manager and investigator at Comprehensive Investigative Services and has other private
investigator experience. However, he has no professional background or training as a paralegal.

Is the size of the faculty appropriate to the total student enrollment?
Xl Yes []No

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

X Yes [INo []NA, hiring responsibility is at AAC

Are teaching loads reasonable?

Xl Yes []No

Reviewed at AAC

Reviewed at AAC

Reviewed at AAC

Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?

X Yes [[]No []Not Applicable (no students in the second year)

PROGRAM EVALUATION

Academic Associate’s Degree in Computer and Electronic Engineering Technology
Academic Associate’s Degree in Electical Engineering Technology

See response from AAC

(a) See response from AAC

(b) See response from AAC

(c) See response from AAC

(d) See response from AAC

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

X Yes [JNo
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9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09
9.10

9.11

9.12
9.13

9.14
9.15

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Charles Coulthard has been the program lead instructor of these programs since February 2011. He holds a bachelor's
degree in Engineering Technology from East Tennessee State University and served as a design engineer for Diversified
Power International, LLC before he joined ITT.

Does this individual possess appropriate academic or experiential qualifications?
X Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes []No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

X Yes [INo []Not applicable (new branch only)
(b) Student placement rate of 58%

[JYes [JNo [X Not applicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and
activities to meet or exceed the relevant standard:

Xl Yes []No

List the community resources and how they are utilized to enrich the program(s).
The programs have taken field trips and have had guest speakers address their classes. Professionals from various related
industries serve as members of the programs' advisory committee.

Are these resources sufficient?
X Yes []No
Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

X Yes []No

For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning
objectives, course requirements, and evaluation criteria?

[JYes [INo [X]NA, (these elements are not part of the program or no student is far enough along in the program)
Reviewed at AAC

Are independent studies used appropriately, and is there a signed contract that meets Council standards?

[JYes [INo XINA

Reviewed at AAC

Are course prerequisites being followed?

X Yes []No
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9.23

9.24

If Yes, briefly describe the procedures.
In the "Credit Hour" section on page 43 of the campus' 2012-2013 catalog, volume 9, the campus policy regarding homework is
contained in the "Residence Courses" paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?
[ Yes X No [_] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

(Section 3-1-513(a) and Glossary): Although the campus provided samples of some graded homework assignments, the
majority of syllabi did not indicate that homework or outside assignments are required, and homework assignments are not
included as any percent of the final grade.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes []No

(b) Instructional equipment

X Yes []No

(c) Resources

X Yes []No

(d) Personnel

X Yes []No

9.25 - reviewed at AAC

9.27

9.28

9.29

9.30

9.38
9.39
9.40
9.41

9.42

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes []No
Is the size of the faculty appropriate to the total student enrollment?
X Yes []No

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

X Yes [[]No []NA, hiring responsibility is at AAC

Are teaching loads reasonable?

Xl Yes []No

Reviewed at AAC

Reviewed at AAC

Reviewed at AAC

Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
X Yes [JNo [J] Not Applicable (no students in the second year)

Reviewed at AAC
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9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09
9.10

PROGRAM EVALUATION

Academic Academic Associate’s Degree in Computer Network System
Associates of Applied Science Degree in Network Systems Administration
See response from AAC

(a) See response from AAC

(b) See response from AAC

(c) See response from AAC

(d) See response from AAC

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

[JYes [INo [X] Not Applicable

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

The chair position for the School of Information Technology is currently vacant but Mr. Paul Brummitt, the lead instructor
for the programs, is assisting the dean of academic affairs in administering the programs. Mr. Brummitt has a bachelor's
degree in Computer Science from East Tennessee State University, and has extensive IT teaching and professional work
experience.

Does this individual possess appropriate academic or experiential qualifications?

X Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes []No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

X Yes [[]No []Notapplicable (new branch only)
(b) Student placement rate of 58%

[JYes [[]No [X] Not applicable (new branch only)

The Computer Network Systems program has a retention rate of 63.5%; however, the Network Systems Administration is
new and baseline data is not available.

List the community resources and how they are utilized to enrich the program(s).

The school of information technology has a partnership with four external companies and their personnel to provide hands-
on experiences that allow its students to get "actual field" experience. Additionally, guest speakers are used to enrich the
programs.

Are these resources sufficient?

X Yes []No
Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

X Yes []No
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

9.24

() Out-of-class work assignments that support the learning objectives for the course

[ Yes X No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
X Yes [INo

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Although the campus provided samples of some graded homework assignments, the
majority of syllabi do not indicate that homework or outside assignments were required, and homework assignments are not
included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?
X Yes [INo
Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes [JNo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the
last Campus Accountability Report (formerly AIR) submitted to the Council?

[JYes [JNo [XINA, (there have been no graduates)

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[JYes [JNo [X] Not Applicable

Does the campus participate in Title I'V financial aid?

X Yes [ No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?
X Yes [INo (] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

In the "Credit Hour" section on page 43 of the campus' 2012-2013 catalog, volume 9, the campus policy regarding homework is
contained in the "Residence Courses" paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?
(] Yes X No (] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

(Section 3-1-513(a) and Glossary): Although the campus provided samples of some graded homework assignments, the
majority of syllabi do not indicate that homework or outside assignments are required, and homework assignments are not
included as any percent of the final grade.

Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

X Yes []No

(b) Instructional equipment

X Yes []No

(c) Resources

X Yes []No

(d) Personnel

X Yes []No
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1. MISSION

1.01 Response submitted by Academic Administrative Center
1.02 Response submitted by Academic Administrative Center
1.03 Response submitted by Academic Administrative Center
1.04  Response submitted by Academic Administrative Center

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that
are readily available and understandable to the public?

X Yes O No
1.06  Is the campus committed to successful implementation of its mission?
I Yes [INo

INSTITUTIONAL EFFECTIVENESS

1.07  Does the campus have a current Campus Effectiveness Plan (CEP)?

X Yes I No
1.08 Does the campus have its own CEP, separate from the institution’s IEP?
X Yes [INo

1.09  Does the CEP describe the following?
The characteristics of the programs offered.

I Yes [INo

The characteristics of the student population.

B4 Yes [ No

The types of data that will be used for assessment.
4 Yes [INo

Specific goals to improve the educational processes.
D] Yes [INo

Expected outcomes of the plans.

D] Yes [INo

1.10  Are the following five required elements evaluated in the CEP?
Student retention.

Hyes I No

Student placement.

Hyes I No [[] Not Applicable (new branch only)
Level of graduate satisfaction.

Kyes I No [[] Not Applicable (new branch only)
Level of employer satisfaction.

Hyes I No [[] Not Applicable (new branch only)
Student learning outcomes.

K Yes [INo

1.11  Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed.
The campus uses capstone courses, student engagement and student success as measurements of outcomes in all curriculums.
Capstone course grades and outcomes assessment are indicators of program success or failure. Each capstone course is
analyzed for each student’s individual success in the capstone course. The capstone results are then analyzed to determine if
courses or faculty need remediation. Student success is measured by grades earned at midterm and at the conclusion of each
course. Engagement is measured by completion of individual programs and course completion and daily attendance.

1.12 Are the following identified and described in the CEP?
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1.14

1.15

1.16

1.17

1.18

The baseline data for each outcome.

X Yes I No [[] Not Applicable

The data used by the campus to assess each outcome.

X Yes I No [[] Not Applicable

How the data was collected.

X Yes I No [[] Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

X Yes [INo [] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention
and placement outcomes?

K Yes I No

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
X Yes I No

Describe the specific activities that the campus will undertake to meet these goals.
The goals are to increase retention 3-5% by implementing the following activities:
increasing use of outside speakers;

introduction of new teaching techniques;

further assessment of student feedback;

additional faculty observations; and

having school chairs teach initial classes.

*T & ° ° @

Placement goals are specific to programs offered and the goals vary by program. The campus is also endeavoring to raise
starting salaries for its graduates. These goals are to be met by more employer contact and the teaching of negotiating skills to
the campus’ graduates to assist them in negotiating an initial salary.

Does the campus have documentation to show the following?

(a) That the IEP has been implemented.

4 Yes [ No

(b) That specific activities listed in the plan have been completed.
4 Yes [ No

(c) That periodic progress reports have been completed.

D Yes [INo

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is
utilized please describe the committee.

The campus director, Mr. Frank J. Quartini, is the person on the Youngstown campus of ITT Technical Institute who is
responsible for the implementing and monitoring of the CEP. He is assisted by his management committee which consists of the
managers who report directly to him to act as the CEP committee for this campus. Mr. Quartini has been employed by ITT Tech
since 1996 both as the director and as the director of recruitment. Mr. Quartini holds a bachelor of arts degree in Social Studies
and a master’s degree in Education Administration, both from Youngstown State University.

Does the campus have documentation to show that the CEP is evaluated at least annually?
X Yes [INo
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8.21 Reviewed at AAC

8.22 Is documentation on file to reflect the librarian’s participation in professional growth activities?

I Yes I No
8.23  Are the hours the library is open adequate to accommodate the needs of all students?
X Yes [JNo

8.24  Does the library make available appropriate reference, research, and information resources to provide basic support for
curricular and educational offerings and to enhance student learning?
X Yes [JNo

GENERAL COMMENTS:

While on-site, the team discovered that the librarian’s administrative assistant resigned on Friday, October 19, 2012. In the interim, the
campus has assigned adjunct instructor, Michael Pozega to assist with coverage of the LRC while the campus interviews for a new
administrative assistant for the LRC. In addition, it was revealed that Mr. Michael Pozega did not have documentation evidencing that he
completed the “LRC Service Provider Training”. However, during the visit the team was provided with documentation evidencing that
Mr. Pozega completed the LRC Service Training on October 23, 2012.

9. PROGRAM EVALUATION

Bachelor of Science Degree in Criminal Justice
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M Yes [ No [C] Not Applicable (no students in the second year)
9.42 Reviewed at AAC

GENERAL COMMENTS:

The team interviewed 83 current students. They all expressed satisfaction with their faculty and are very pleased with the Nursing chair,
Ms. Clark. The team observed 4 Nursing classes in which the instructor demonstrated the knowledge and understanding of the material
being presented and interacted in a positive manner with the students.

Recommendation: The team would like to recommend the addition of an electronic charting program such as Sim EMR or any other
similar program. The team also recommends a medicine dispensing system such as a Demo Dose or any other similar system. These
additions will make the graduates more prepared for today’s hospitals and skilled nursing facilities.

9. PROGRAM EVALUATION

Associate of Applied Business Degree in Business Administration and
Associate of Applied Science Degree in Business Management
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Bachelor’s Electrical and 2100 180 12/2 93.8% 44.4% 88% 100%
Communications
Engineering and
Technology

Bachelor’s Electrical Engineering 2149 180 6/2 N/A N/A N/A N/A
and Communications
Technology

Academic Associate’s Information 1120 96 28/11 80.4% 80.2% 77.3% 81%
Technology-
Computer Network
Systems

Academic Associate’s Network Systems 1058 90 64/19 N/A N/A N/A N/A
Administration

Academic Associate’s **Software 1120 96 0/0 61% 0% 90.3% N/A
Development
Technology

Bachelor’s Information Systems 2164 180 37/5 N/A N/A N/A N/A
and Cybersecurity

Bachelor’s Information Systems 2080 180 31/3 81.7% 90.5% 86.5% 100%
Security

Bachelor’s **Software 2090 180 0/0 N/A N/A N/A N/A
Applications
Development

Bachelor’s **Project 2040 180 0/0 84.6% 33.3% 90.5% N/A
Management

TOTAL ENROLLMENT 491

Notes: Type in bold any retention rate below 60.0% and any placement rate below 65.0%. Delete either Sem. or QOfr. in the
column 3 heading. Add or delete rows as needed.

**Programs with No Enrollment:

Bachelor’s degree in Business Management and associate’s degree in Paralegal Studies has not been offered at this location as
of this date. Associate’s degree in Software Development Technology is being taught out. There are no current enrollments as of
the start of the current quarter. The institution will access interest in re-entries and consider surrendering the program.
Bachelor’s of science degree in Software Applications Development has been surrendered.

Please use this page to give an overall narrative of the institution and to explain any extenuating circumstances.

The ITT Technical Institute in Kansas City, MO is part of a nationwide system of colleges. The school currently offers academic
associate degree programs and bachelor degree programs in several areas of study: project/ business management, criminal justice,
computer drafting and design, computer and electronic engineering, paralegal, electronic engineering, graphic communications,
computer network systems, visual communications, construction management, and information systems. ITT Technical Institute is
owned and operated by ITT Educational Services, Inc. (ITT/ESI), a private college system focused on technology-oriented
programs of study. ITT/ESI operates more than 125 ITT Technical Institutes in 37 states, which provide career-focused degree
programs to more than 80,000 students. Headquartered in Carmel, Indiana, ITT/ESI has been actively involved in the higher
education community in the United States since 1969. ITT Technical Institute Kansas City, MO opened in 2004 and moved to its
current location in 2006. The school maintains approval to operate from the Missouri Department of Higher Education. The
current demographics of the campus include a 20 percent female population and a 80 percent male population with 34 percent
comprised of Caucasian or white, non-Hispanic; 14 percent of the population is African-American or black, non-Hispanic; 4
percent Hispanic, Asian or pacific islander and 48 percent undisclosed. The campus has a current population of 491 students with
the largest program being the academic associate's degree in Network Systems with 83 students. The majority of the students
attend during evening classes.
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1.12

1.13

1.14

1.15

Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed.

Academic benchmarks have been established within each program to ascertain that students comprehend the concepts and
understand the practical functions to be performed.

Capstone course grades and outcomes assessment (from capstone rubrics) are indicators of program success or failure. Review
of capstone courses is considered essential as part of assessing student learning outcomes. It is the objective of each capstone
course that program expertise be clearly evidenced. Many of the ITT Technical Institute programs utilize a capstone course to
solidify the student’s overall learning process and to determine the level of the student's understanding of the program
objectives. Beginning in 2009, the dean began tracking class average grades for capstone courses. This will develop a history of
data to be used for analyzing student learning outcomes in future CEPs. Assessment of student learning extends beyond grades,
and those measures are included in the campus’ overall assessment of a program’s success or its deficiencies. Additional tools
for assessment include student surveys, faculty feedback, advisory committee feedback, student success, and student
engagement. Student engagement is measured by student attendance and the ability to complete program courses. Employers
are another resource in measuring the graduate’s knowledge and determining the level of learning outcomes. In order to
monitor the success level of training efforts, the institute surveys employers to obtain their opinion and input in determining
success.

Are the following identified and described in the CEP?
The baseline data for each outcome.

B4 Yes [LINo []Not Applicable

The data used by the campus to assess each outcome.
DJ Yes [JNo []Not Applicable

How the data was collected.

DJ Yes [JNo [[]Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

X Yes [INo []Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve
retention and placement outcomes?

X Yes []No

Has the campus published specific activities that will be undertaken to meet placement and retention goals?

X Yes []No
Describe the specific activities that the campus will undertake to meet these goals.

The following activities are being implemented to improve placement:

* Career services will identify more opportunities in the areas with lower placement by thoroughly leveraging existing
contacts and finding new contacts;

* Career services will continue to monitor the employment status of graduating students;

* Career services will work with employed graduates to establish relationships with employer;.

* A career services specialist is assigned to contact and work with graduates weekly and will provide frequent updates on
job openings.

The following activities are being implemented to improve retention:

* Students needing additional one-on-one attention will have increased tutoring opportunities with expanded office hours
and open lab times;

* Recruitment representatives will be notified when students do not attend class and will call the student to encourage them
to return to class;

* Students receiving grades of D or F will be contacted weekly by their instructor;

EDO00031999



CL_Review017831

VER. SEPT. 1, 2012

ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE

PAGE 8 OF 57

1.16

2.02

2.03

2.04

* School academic chairs will conduct one-on-one follow-up advising with quarter one students after the term begins;

* School chairs will assist with teaching initial classes in an attempt to improve student success.

Does the campus have documentation to show the following?

(a) That the IEP has been implemented.
X Yes [JNo

(b) That specific activities listed in the plan have been completed.
X Yes [JNo

(c) That periodic progress reports have been completed.

X ves []No

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is

utilized please describe the committee.

The CEP is developed, reviewed, analyzed, maintained, and monitored by a campus steering team. The CEP team consists of
the director, dean, associate dean, director of finance, director of recruitment, director of career services, registrar, school chairs
and faculty representatives from each school of study. The functional directors work within their departmental teams to
perform the actions included in the CEP. The campus director, Mr. David Roustio, has the ultimate responsibility to ensure the
implementation of the CEP, and the director has been selected to assume the responsibility of coordinating, organizing, and
preparing the summary report of the plan. Mr. Roustio has been the campus director since 2009 and holds a master's of science

degree from Webster University.

Does the campus have documentation to show that the CEP is evaluated at least annually?

X Yes []No
ORGANIZATION

(a) Response submitted by Academic Administrative Center

(b) Response submitted by Academic Administrative Center

Is the following information regarding the campus appropriately stated in the catalog?
(c) Names of the administrators.

X Yes []No

Does the campus:

(a) Adequately train its employees?

D] Yes [ No

(b) Provide them with constant and proper supervision?

X Yes []No

(c) Evaluate their work?

X Yes []No

Is the administration of the campus efficient and effective?

X Yes []No

Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

X Yes []No

(b) Know the person to whom they report?
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X Yes []No
(¢) Understand the standards by which the success of their work is measured?
X Yes []No

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff?
X Yes []No

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty?
X Yes [ No

2.07 Does the campus have an appropriate grievance policy for faculty and staff?
D Yes [ No

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name
and address of ACICS?
4 Yes [[JNo []Not Applicable (initial applicants only)

2.09 Response submitted by Academic Administrative Center

3. ADMINISTRATION

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation
workshop within 18 months prior to the final submission of the self-study?
X Yes []No

3.02  Are all staff well trained to carry out administrative functions?
X Yes []No

3.03 Who is the on-site administrator, and what are this person’s qualifications?
The director, Mr. Dave Roustio, is the on-site administrator for the ITT Technical Institute, Kansas City, campus. Mr. Roustio
joined ITT Technical Institute on April 15, 2009, in his current role of college director. Mr. Roustio brings 20 years of
corporate leadership, human resources, financial management, business operations, and compliance leadership. Mr. Roustio is a
graduate of Webster University. He served for 17 years with the May Company and Macy’s Department Stores in a variety of
positions including corporate training, human resources, and operations.

3.04 Does the campus list degrees of staff members in the catalog?
X Yes []No
If Yes, is appropriate evidence of the degrees on file?
X Yes []No

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations?

(a) Response submitted by Academic Administrative Center
(b) Admissions.

X Yes []No

(c) Response submitted by Academic Administrative Center
(d) Response submitted by Academic Administrative Center
(e) Guidance.

K Yes [JNo

(f) Instructional resources.

X Yes []No
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3.06

3.11

3.12

3.13

3.14

3.15

3.16

4.01

4.02

(g) Supplies and equipment.
D Yes [ No

(h) The school plant.

D] Yes []No

(i) Faculty and staff.

X Yes []No

(j) Student activities.

X Yes []No

(k) Student personnel.

X Yes []No

Response submitted by Academic Administrative Center.
ITT Institute, Kansas City, does not accept ability-to-benefit students;
therefore questions 3.07 through 3.10 are not applicable.

Do student files contain evidence of graduation from high school or the equivalent?
D Yes [ No

Are appropriate transcripts maintained for all students?

X Yes []No

Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus

catalog?

X Yes []No

Are student records protected from theft, fire, water damage, or other possible loss?

B ves [INo

Does the campus maintain transcripts for all students indefinitely?

B ves [JNo

Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all

students?

X Yes []No

RELATIONS WITH STUDENTS

How many student files were reviewed during the evaluation?

The team reviewed 40 files were reviewed during the evaluation.

The team requested 50 student files from the institution during the morning of the first day. After repeated requests, the team
was brought the first set of files (graduates) at approximately 4 p.m. The remainder of the files were not brought to the team
room until close to the end of the first day of the visit. A staff member had to then be asked to come to the team room and
organize the multiple files so that one student's multiple files were stacked together (i.e. admissions file, financial aid file,

placement file).

How does the institution ensure that its student relations reflect high ethical standards?

The institution ensures that its student relations reflect high ethical standards by utilizing policies and procedures that help
guide its daily operations, including admissions and student relations. These policies and procedures are consistent with the
mission and purpose of the institution and are available to all students and prospective students, both electronically and through

other appropriate publications.
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4.03

4.04

4.05

4.06
4.07

4.08

4.09

4.10

4.12

Does the campus have appropriate admissions criteria?
D Yes [ No
Does the campus contract with third parties for admissions and recruiting purposes?

[Jves XINo

Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version
of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same
admissions criteria)?

X ves [JNo
Reviewed at Academic Administrative Center.
Is the admissions policy publicly stated?

X Yes []No

Is the admissions policy administered as written?

D Yes [ No

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Ms. Barbie Bell is the director of recruitment at the ITT Kansas City campus. Ms. Bell holds a bachelor's degree in Marketing
from Central Missouri State University. She has served in this capacity since February, 2011 and served as a
representative/manager of recruitment for ITT from 2006 to 2011. Prior to beginning employment with ITT, she served as a
marketing coordinator and a medical office specialist for two years.

Describe the process for the recruitment of new students.

The admissions department receives its prospective student leads from the ITT corporate office's advertising, directly from
inquiries on the campus's website, and referrals from other students. An appointment is set with a prospective student to discuss
ITT and its programs. The admissions interview is an established electronic format which ensures that all admissions personnel
are trained on and deliver the same presentation to prospective students. Following the interview, the prospective student takes
a tour of the facility, and if interested, completes an application and enrollment agreement. An appointment is set with financial
aid to determine whether the student is eligible for any Title IV funding.

Are these recruiting practices ethical and compatible with the educational objectives of the institution?
X Yes []No

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the
following?

(a) Courses and programs.
X Yes []No

(b) Services.

X Yes []No

(c) Tuition.

X Yes []No

(d) Terms.

D Yes [ No

(e) Operating policies.

X Yes [JNo

Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment
or income while a student, or as a result of other marketing activity?
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432 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length?
[JYes [JNo [X] Not Applicable (institution does not have extended enrollment)

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were
any additional financial obligations waived?
[ Yes [JNo [X] Not Applicable (there is no such student)

4.34 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?
I Yes []No

435 Who is responsible for the administration of satisfactory academic progress, and what are this person’s qualifications?
Ms. Joy Vann-Hamilton joined the Kansas City campus as dean on September 24, 2012. As dean, she is responsible for
monitoring students' satisfactory academic progress. Ms. Vann-Hamilton holds a master's degree in Business Administration
(MBA) from Notre Dame, a bachelor's degree in Psychology from Wichita State University, an associate's degree in General
Studies from Fort Scott Community College, and is pursuing a doctorate degree in Curriculum and Instruction from Andrews
University.
Ms. Vann-Hamilton has served other institutions as a college dean for four years, a vice president of program operations for
one year, an assistant provost and director of faculty learning for five years, and a director for minority engineering programs
for ten years. She has also served as an educational consultant for one year.

436 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their
programs?
X Yes []No

4.37 Reviewed at the institution level.

438 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and
grant programs in its catalog?
D Yes [[]No [[]Not Applicable (institution offers loans only)

439  Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and
fees?
X Yes []No

4.40 Do the financial records of students clearly show the following?

(a) Charges.

X Yes []No

(b) Dates for the posting of tuition.
X Yes []No

(c)Fees.

X Yes [ No

(d) Other charges.
D Yes [ No

(e) Payments.

D] Yes [ No

(f) Dates of payment.
X Yes []No

(g) The balance after each transaction.
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X Yes []No
4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog?
X Yes []No

4.42

4.43

4.44

4.45

4.46

4.47

4.48

4.49

4.50

4.51

4.52

4.53

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)?
X Yes [JNo []Not Applicable

Is the effective date listed on announcements of changes in tuition and fees?

D Yes [JNo []Not Applicable (institution has not changed tuition or fees)

Is the institution’s refund policy published in the campus catalog?

D Yes [ No

Is the refund policy fair, equitable, and applicable to all students?

X Yes [INo

Is the campus following its stated refund policy?

X Yes []No

Does the campus offer financial aid?

D4 Yes [] No (Skip to Question 4.53.)

Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?

Ms. Anita Phillips is the director of finance. She has held this position since May 2008. Prior to this position, she served as
financial aid administrator at this campus for four years. Prior to joining ITT, she had two years' experience as business
manager/registrar and as assistant director (eight years) with other educational institutions.

Ms. Phillips holds a diploma in Office Education from Manhattan Area Vo Tech.
Is the person who determines the amount of student awards not also responsible for disbursing those awards?

X Yes [JNo

Are final student financial aid award determinations made by administrative individuals who are not responsible for
recruitment?

X Yes []No

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on
procedures and changes in the field?

X Yes [INo
If No, insert the section number in parentheses and explain:

While the team was on-site, they were provided with evidence that Ms. Phillips had renewed her membership in the National
Association of Student Financial Aid Administrators (NASFAA).

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).

The director of finance stays current with regulation and policy changes through internal electronic training modules from ITT.
She has participated in six ESI fraining sessions in 2012 including topics such as "FAA Access to CPS Online," "ISIR
Management" and "Financial Aid Compliance Training." She also participated in two webinars offered by Great Lakes
Training on "Professional Judgment Perplexities" and "Dependency Status Dilemmas."

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

X Yes []No

Does the campus provide discounts for cash received in advance of the normal payment schedule?
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[] Yes [X] No (Skip to Question 4.54.)

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal
counseling, student orientation, etc.
Student services offered by the campus include tutoring (faculty members are paid for their tutoring services), student
orientation and academic advisement.

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of
the campus’ graduates?
I Yes [JNo []Not Applicable

4.56  Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for
credit hour programs and/or clock-to-credit hour programs, including conversion ratios?
X Yes [OINo

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this
person’s qualifications?
Mr. Ron Kroeger is the director of career services. Mr. Kroeger holds a bachelor's degree in Management Human Resources
from Park University. Mr. Kroeger has served as director of career services since November, 2009. Prior to joining ITT, he
spent six years in the employment staffing industry working for three different staffing agencies.

4,58 Does the institution offer employment assistance to all students?
D4 Yes []No []Not Applicable (institution enrolls only international students on a student visa)

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities?
[]Yes XINo

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the
same as the ending enrollment reported on the previous year’s CAR?
X Yes []No

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability
Report (CAR) last submitted to the Council?
DJ Yes []No []Not Applicable

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations?
D] Yes []No

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment
obligations.
The institution has a standardized process of providing student loan counseling. Students are required to complete an entrance
and exit interview, as well as loan counseling forms when re-packaging. Enrolling students are required to view a video during
the financial aid application process.

4.64 Describe the extracurricular activities of the institution (if applicable).
The students reported that extracurricular activities have included barbecues, clothing drives for local charities, volunteer
opportunities at an orphanage, three student societies and one student fraternity.

GENERAL COMMENTS:

The team found the wording of the SAP policy and procedures to be ambiguous and very broadly written. The team believes
that it is written in a way that has the potential to be confusing to students and to the school personnel who are charged with
following the policy; in particular with regard to the ability of a student to appeal a SAP dismissal at the end of the second year.

While the team did review several student appeals for SAP, they contained vague language with regard to the mitigating
circumstances and the steps the student will take to improve upon their performance.
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5.01

5.02

5.03

5.04

5.05

5.06

5.07
5.08

5.09

5.10

5.11

5.12

5.13

EDUCATIONAL ACTIVITIES

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable
state laws?

X ves [JNo

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?

Ms. Joy Vann-Hamilton, dean, is assigned to oversee the educational activities at the ITT, Kansas City campus. She holds a
master's degree in Business Administration from University of Notre Dame and a bachelor's degree in Psychology from
Wichita State University. She became dean on September 24, 2012. Prior experience includes principal consultant with Cum
Laude Educational Consultants, academic regional dean at Vatterott College, principal investigator with NSF Project, Go The
Distance Multimedia vice-president, program operations with Kauffman Scholars, Inc. and assistant provost, University of
Notre Dame.

Does this person have appropriate academic or experiential qualifications?
X Yes []No

Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the
development and administration of the programs.

The team found provisions for program administrators and educational chairs to have sufficient authority and responsibility for
the development and administration of the programs. While the ITT system has handbooks, programs, and protocols for
making changes in corporate syllabi and administrative procedures, each campus is allowed the academic freedom to evaluate
the needs of their own students and facility. The Kansas City, MO campus of ITT has faculty on the corporate curriculum
committee which allows for integral enhancements. An informal network is also in place where faculty, both full time and part-
time, can visit with their program chair and offer advice for enhancements and improvements.

Is the time devoted to the administration of the educational programs sufficient?

X Yes []No

Is there a published policy on the responsibility and authority of faculty in academic governance?
] Yes [ No

Reviewed at Academic Administrative Center.

Is there evidence that this policy has been adopted and faculty members are aware of it?

X Yes []No

Does the campus have any programs that carry specialized or programmatic accreditation?

[] Yes [X] No (Skip to question 5.10)

Are the educational programs consistent with the campus mission and the needs of its students?
D Yes [ No

Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and
other interested parties such as advisory committees?

X Yes []No
What provisions are made for individual differences among students?

The campus supports students with identified learning difficulties through peer and faculty tutoring. In addition, the resource
center personnel provide additional academic support. This office is staffed by appropriately qualified individuals. In addition,
department chairpersons provide tutoring on a regular basis through individual appointments as well as through posted hours.

Describe the system in place to evaluate, revise, and make changes to the curriculum.
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5.14

5.15
5.16

5.17

5.18

5.19

5.20

5.21

5.22

523

5.24

ITT has a very detailed curriculum structure that provides for a streamlined process for curriculum revision, evaluation, and
administration. Faculty members from all disciplines at the campus are encouraged to participate in this process. Some faculty
participants have been selected to serve on corporate-wide curriculum committees. They can offer suggestions to the appropriate
personnel within the organizational structure (usually the program chair). The curriculum system has a detailed policy on the
process for curriculum change in the faculty handbook. This policy provides consistency by having prescribed syllabi and
outcomes and provides enough academic freedom to allow faculty to enhance the curriculum.

Does the faculty participate in this process?
X Yes []No
Reviewed at Academic Administrative Center.

If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the
campus adheres?

[JYes [JNo [X]NA (institution does not award such credit)
Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved?

X Yes [JNo

Are the following appropriate to adequately support the number and nature of the general education courses? (If only
nondegree programs are offered with no general education courses, skip to 5.19)

Facilities

X Yes []No
Instructional equipment
X Yes []No
Resources

X Yes []No

Personnel

X Yes []No

Does the campus provide an environment for its faculty that is conducive to effective classroom instruction?

X Yes []No

Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of
programs?

X Yes []No

Based on the team’s observation of the instructional materials used, interviews with students and faculty, and a review of
software licenses, is the campus in compliance with applicable licensing and copyright laws?

X Yes [ No
Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors?
D Yes [ No

Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials
awarded by institutions in the United States?

DJ Yes [[JNo [[]Not Applicable (no faculty members hold foreign credentials)

Is there documented evidence of a systematic program of in-service training at the campus?

ED00032010



CL_Review017842

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE PAGE 19 OF 57

5.25

5.26

5.27

X Yes []No
If Yes, how is this documented?
The campus has a binder listing in-service training, with a sign-in log to document instructor/staff participation.

Is there evidence that appropriate faculty development plans have been developed and implemented annually, including
documentation to support completed activities listed on the plans?

D Yes []No
Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings?
X Yes []No

Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the
educational programs?

X Yes []No

OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATES’S, AND BACHELOR’S DEGREES ONLY

5.28

Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the
Accreditation Criteria?

K ves [INo

ACADEMIC ASSOCIATE'S DEGREES ONLY

5.31
5.32
5.33

Reviewed at Academic Administrate Center.
Reviewed at Academic Administrate Center.

Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who have
graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?

X Yes [JNo

BACHELOR'S DEGREES ONLY

5.34
5.35
5.36

6.01

6.02

Reviewed at Academic Administrate Center.
Reviewed at Academic Administrate Center.
Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor’s degree program

taught by faculty members who have graduate degrees, professional degrees, or bachelor’s degrees plus professional
certification?

X Yes []No
EDUCATIONAL FACILITIES

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).

The campus consists of 23,000 square feet, which contain theory classrooms, laboratories, administrative offices, library, and
bookstore. The facility has a capacity for 653 students and staff. The institution has not exceeded this size. Ample parking is
available for students, staff, and visitors. The facility is in compliance with the ADA as well as other federal, state, and local
ordinances and regulations, including those relating to safety and health. The facility contains working environments for
finance, recruitment, career services and academic affairs; a student lounge, an employee lounge, testing rooms, and conference
rooms are also available. The main student areas are comprised of electronics labs, computer labs, theory classrooms, and the
learning resource center.

Does the campus utilize any additional space locations?

[ Yes XINo
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K Yes X No
8.23 Are the hours the library is open adequate to accommodate the needs of all students?
X Yes []No

8.24

Does the library make available appropriate reference, research, and information resources to provide basic support for
curricular and educational offerings and to enhance student learning?

X Yes [JNo

GENERAL COMMENTS:

The team found the learning resource center to be well organized, well-staffed with library assistants who are very helpful to
students, instructors, and staff.

9. PROGRAM EVALUATION
Academic Associate’s Degree in Computer and Electronics Engineering Technology
Academic Associate’s Degree in Electrical Engineering Technology
Bachelor’s Degree in Electronics and Communications Engineering Technology
Bachelor’s Degree in Electrical Engineering and Communications Technology
ALL PROGRAMS
9.01 See response from Academic Administrative Center
(a) See response from Academic Administrative Center
(b) See response from Academic Administrative Center
(c) See response from Academic Administrative Center
(d) See response from Academic Administrative Center
9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Mr. David Baird is the chair assigned to administer the academic program for Electronics Technology for both the associate’s
and bachelor’s degree programs. Mr. Baird holds a bachelor’s degree in Electronics Technology from Devry Institute in Kansas
City, Missouri and a master’s degree in Music Composition from the University of Missouri in Kansas City, Missouri. Mr.
Baird also has over 20 years of experience in industry directly related to the electronics field. Mr. Baird is also an active
member of the Institute of Electrical and Electronics Engineers (IEEE).
9.03 Does this individual possess appropriate academic or experiential qualifications?
X Yes []No
9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?
D Yes [ No
9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient?
D] Yes [ No
9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement

outcomes which meet or exceed the standards for the following areas:
(a) Student retention rate of 62%

DJ Yes [[JNo [[]Not applicable (new branch only)

(b) Student placement rate of 58%

ED00032016



CL_Review017848

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE PAGE 25 OF 57

9.07

9.08

9.09
9.10

9.12
9.13

9.14
9.15

9.16
()

(b)

(d)

(e)

®

(2)

(h)

D Yes [[JNo []Not applicable (new branch only)
List the community resources and how they are utilized to enrich the program(s).

The team found in reviewing the community resource binder and interviewing the chair for the Electronics program that
community resources were being utilized to enrich the Electronics program. The team found evidence of guest speakers such as
Matt Simmons, a technical services coordinator with Rhythm Engineering and also a graduate of the program, and Wesley
Berry, an electrical engineer with Johnson Controls. The documentation shows that there was very good representation of
students at each event. There was also evidence of two field trips that directly related to the studies in electronics.

Are these resources sufficient?
X Yes []No
Reviewed at Academic Administrative Center.

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

X Yes []No

For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives,
course requirements, and evaluation criteria?

DJ Yes [JNo [[]NA, (these elements are not part of the program or no student is far enough along in the program)
Reviewed at Academic Administrative Center.

Are independent studies used appropriately, and is there a signed contract that meets Council standards?
D Yes [INo [INA

Reviewed at Academic Administrative Center.

Are course prerequisites being followed?

X Yes []No

Is an appropriately detailed syllabus on file for each course that includes:
Title and course descriptions

X Yes []No

Course numbers

X Yes []No

Course prerequisites and/or corequisites

X Yes []No

Instructional contact hours/credits

D Yes [ No

Learning objectives

D] Yes [ No

Instructional materials and references

X Yes [INo

Topical outline of the course

X Yes []No

Instructional methods
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X Yes []No

(i) Assessment criteria
X Yes []No

)] Method of evaluating students
X Yes []No

(k) Date the syllabus was last reviewed
X Yes []No

U]

9.17

9.18

9.19

9.20

9.21

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only:

Out-of-class work assignments that support the learning objectives for the course

[]Yes X No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

[ Yes X No

If No, insert the section number in parentheses, list the courses, and explain:

Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out -of-class work assignments that support the
learning objectives for most courses. There is not a description in the syllabus of the minimum amount of time the student is
expected to spend on completion of the work assignments. Although the campus provided samples of some graded homework
assignments, the syllabi provided to the team did not indicate that homework or outside assignments were required and homework
assignments were not included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes []No

Are the courses available when needed by the student in the normal pursuit of a program of study?
X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

B4 Yes [LINo []NA, (there have been no graduates)
How many calls to employers or graduates were attempted?

The following number of calls were made to employers for the following programs:
Academic associate's degree in Computer and Electronics Engineering Technology - 8
Bachelor's degree in Electronics and Communications Engineering Technology - 6

How many calls to employers or graduates were successful?

The following number of calls, by program, were successful:
Academic associate's degree in Computer and Electronics Engineering Technology - 4
Bachelor's degree in Electronics and Communication Engineering Technology - 3

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.
Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

Dd Yes [[]No [[]Not Applicable

Does the campus participate in Title I'V financial aid?

D4 Yes [] No (Skip to question 9.24)

ED00032018



ED00032019



CL_Review017851

VER. SEPT. 1, 2012

ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE

PAGE 28 OF 57

ACADEMIC ASSOCIATE’S, BACHELOR'’S, AND MASTER’S, DEGREES ONLY

The team found in interviewing the chair that the Electronics program is in the process of hiring an additional faculty person to
fill the position left vacant from an adjunct instructor that retired at the end of the last quarter. This has created an temporary
extra load on the chair to cover an additional class; however, there was not found evidence that this interfered with the chair

performing his normal duties.

9.30

Are teaching loads reasonable?

X Yes []No

ACADEMIC ASSOCIATE’S DEGREES ONLY

9.38
9.39
9.40
9.41

9.42

Reviewed at Academic Administrative Center.
Reviewed at Academic Administrative Center.

Reviewed at Academic Administrative Center.

Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?

D4 Yes []No []Not Applicable (no students in the second year)

Reviewed at Academic Administrative Center.

BACHELOR’S DEGREES ONLY

Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and

9.43 Reviewed at Academic Administrative Center.

9.44 Reviewed at Academic Administrative Center.

9.45 Reviewed at Academic Administrative Center.

9.46 Reviewed at Academic Administrative Center.

9.47
laboratory work?
X Yes [INo [JNA, (no students in the third and fourth years)

9.48 Reviewed at Academic Administrative Center.

9. PROGRAM EVALUATION
Academic Associate's Degree in Computer Network Systems
Academic Associate's Degree in in Network Systems Administration
Bachelor's Degree in Information Systems and Cybersecurity
Bachelor's Degree in Information Systems Security

ALL PROGRAMS

9.01 Reviewed at Academic Administrative Center.

(a) Reviewed at Academic Administrative Center.
(b) Reviewed at Academic Administrative Center.
(c) Reviewed at Academic Administrative Center.

(d) Reviewed at Academic Administrative Center.

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,

analysis and activities to meet or exceed Council requirements?

X Yes []No
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9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09
9.10

9.11

9.12
9.13

9.14
9.15

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ray Childers is the assigned program chair of computer network systems, network systems administration, information systems
and cybersecurity, and information systems security. He has a bachelor's degree in Computer Science from Northeastern
Missouri State University and a master's degree in Business Administration from University of South Carolina. He is a
computer network system professional with over 20 years of experience in information technology. He has substantial
knowledge of PC hardware, Cisco router and switch configuration, WAN support and Ethernet. Mr. Childers efficiently utilizes
a computer system and related software including Microsoft Office, analysis of protocols, and internet proficiencies.

Does this individual possess appropriate academic or experiential qualifications?
D Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes []No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

D4 Yes [JNo []Not applicable (new branch only)

(b) Student placement rate of 58%

DJ Yes [JNo [] Not applicable (new branch only)

List the community resources and how they are utilized to enrich the program(s).

The faculty members and administrative staff interviewed stated that community resources used to enrich the computer
network systems administration, information systems and cybersecurity and information systems security program included
guest speakers, field trips to appropriate industrial/commercial sites, and advisory board members from the community.
Furthermore, the student council provides extracurricular activities on campus. The team reviewed documentation of minutes
for the last two student field trips, both of which took place in 2011 and 2012.

Are these resources sufficient?
X Yes []No
Reviewed at Academic Administrative Center.

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

K ves [INo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives,
course requirements, and evaluation criteria?

D4 Yes [INo []NA, (these elements are not part of the progra or no student is far enough along in the program)
Reviewed at Academic Administrative Center.

Are independent studies used appropriately, and is there a signed contract that meets Council standards?

X Yes [INo [INA

Reviewed at Academic Administrative Center.

Are course prerequisites being followed?

X Yes []No
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

9.24

(1) Out-of-class work assignments that support the learning objectives for the course

[Jves XINo

{(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

[Jves XINo

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support
the learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the

majority of syllabi provided to the team did not indicate that homework or outside assignments were required and homework

assignments were not included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes []No

Are the courses available when needed by the student in the normal pursuit of a program of study?
X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

[JYes [INo [X]NA, (there have been no graduates)

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[J Yes [JNo [X] Not Applicable

Does the campus participate in Title IV financial aid?

X Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?

D Yes [[1No []Not Applicable (Clock hour programs only)
If Yes, briefly describe the procedures.

In the "credit hour" section on page 61 of the campus' 2012-2013 catalog, volume 22, the campus policy regarding homework is
contained in the "Residence Courses" paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?

[J Yes XINo []Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

(Section 2-2-503(a)): The team did not find adequate evidence that out-of-class work or the equivalency is being evaluated in all
courses. Discussion with the faculty and the students in the program indicated as little as two hours of out-of-class work was
assigned per 4 credit hours to 4.5 credit hours of classroom instruction. Students in the program verified that they were given
homework in most classes and it was graded; however, it was only two to three hours per class.

Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities
X Yes []No

(b) Instructional equipment

B ves [INo
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(c) Resources

X Yes []No
(d) Personnel
X Yes []No
9.25 Reviewed at Academic Administrative Center.
NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES

ONLY

9.27 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes []No
9.28 Is the size of the faculty appropriate to the total student enrollment?

X Yes []No
OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR'S AND MASTER’S DEGREES ONLY

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

D Yes [JNo []NA, hiring responsibility is at AAC
ACADEMIC ASSOCIATE’S, BACHELOR'S, AND MASTER'S, DEGREES ONLY

9.30  Are teaching loads reasonable?

X Yes []No
ACADEMIC ASSOCIATE’S DEGREES ONLY

9.38 Reviewed at Academic Administrative Center.

9.39 Reviewed at Academic Administrative Center.

9.40 Reviewed at Academic Administrative Center.

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
DJ Yes [INo []Not Applicable (no students in the second year)

9.42 Reviewed at Academic Administrative Center.

GENERAL COMMENTS:

Mr. Dabbagh, chair of the School of Drafting and Design is wonderful. He shows great enthusiasm for his job and cares about
student success. He is very willing to open up and converse about the college, his experiences, and his background. The same
can be said for the instructors in the program. Interviews with faculty were very positive and the interviewees were very
interested in the success of the students.

Faculty members in the Visual Communications and Graphic Communications and Design programs need to be reassured that
it is okay to supplement the ITT approved curriculum with real-world projects in the classroom.

Students requested daycare options on campus and laptops/software to use off campus. Commutes to campus made working on
homework outside of class difficult.

9. PROGRAM EVALUATION

Academic Associate's Degree in Drafting and Design Technology

Academic Associate's Degree in Computer Drafting and Design
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out of class work assignments that support the
learning objectives for most courses.

Although the campus provided sample of some graded homework assignments, the majority of syllabi provided to the team indicate
that homework or outside assignments were required and homework assignments were not included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes [ No

Are the courses available when needed by the student in the normal pursuit of a program of study?
D] Yes [ No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

Dd Yes [JNo [[]NA, (there have been no graduates)
How many calls to employers or graduates were attempted?

The following number of calls was made to employers for the following programs:
Academic associate's degree in Drafting and Design Technology - 10
Academic associate's degree in Computer Drafting and Design - 10

How many calls to employers or graduates were successful?

The following number of calls, by program, were successful:
Academic associate's degree in Drafting and Design Technology - 0
Academic associate's degree in Computer Drafting and Design - 9

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.
Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

DJ Yes []No []Not Applicable

Does the campus participate in Title [V financial aid?

DX Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?

D4 Yes [[INo []Not Applicable (Clock hour programs only)
If Yes, briefly describe the procedures.

In the "credit hour" section on page 61 of the campus' 2012-2013 catalog, volume 22, the campus policy regarding homework
is contained in the "Residence Courses" paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?

[JYes DX No []Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:
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(Section 2-2-503(a)): The team did not find adequate evidence that out-of-class work or the equivalency is being evaluated in
all courses. Discussion with instructors indicated as little as two hours and no more than seven hours of out-of-class work were
assigned per four credit hours of classroom or direct faculty instruction. Students in the Drafting and Design program estimated
an average of four hours a week of out-of-class work. Eight to nine hours of out-of-class work would be required by the criteria
or evaluation.

9.24 Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes []No
(b) Instructional equipment
X Yes []No
(c) Resources
D Yes [ No
(d) Personnel
D] Yes [ No
9.25 Reviewed at Academic Administrative Center.

ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER'S, DEGREES ONLY

9.30  Are teaching loads reasonable?

X Yes []No

GENERAL COMMENTS:

The Drafting and Design program permits the student to learn several different design computer programs, AutoCadd, Revit
and Inventor are a few examples. This will allow the student to have more career opportunities in several industries.

9. PROGRAM EVALUATION

Bachelor's Degree in Construction Management

ALL PROGRAMS

9.01 See response from Academic Administrative Center.
(a) See response from Academic Administrative Center.
(b) See response from Academic Administrative Center.
(c) See response from Academic Administrative Center.
(d) See response from Academic Administrative Center.

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

X Yes [INo
9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Rafil Dabbagh is the chairperson of the school of Drafting and Design and the Construction Management program. His
bachelor’s of science degree is from the University of Baghdad (Iraq) and has been approved by the Foreign Academic
Credentials Services (NACES) as equivalent to a bachelor’s degree earned at a regionally accredited college in the United
States. He has six years relevant industry experience. He has been an adjunct instructor at ITT Technical Institute, Kansas City
since 2007. He has held the chairperson position since 2011.

9.03 Does this individual possess appropriate academic or experiential qualifications?

B ves [JNo
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9.16

9.17

9.18

9.19

9.20

Is an appropriately detailed syllabus on file for each course that includes:

(a) Title and course descriptions

X Yes [ No

(b) Course numbers

X Yes [INo

(¢) Course prerequisites and/or corequisites
X Yes [INo

(d) Instructional contact hours/credits
X Yes [ No

(e) Learning objectives

X Yes [OINo

(f) Instructional materials and references
X Yes [INo

(g) Topical outline of the course

X Yes [INo

(h) Instructional methods

X Yes [INo

(i) Assessment criteria

X Yes [ONo

(j) Method of evaluating students

X Yes [OINo

(k) Date the syllabus was last reviewed
X Yes [INo

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(I) Out-of-class work assignments that support the learning objectives for the course

X Yes [INo

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

[] Yes X No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were
not included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes []No
Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

Dd Yes [[JNo [[]NA, (there have been no graduates)

How many calls to employers or graduates were attempted?
There were two calls made to employers and graduates.

How many calls to employers or graduates were successful?
There was one successful call to employers and graduates.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
The successful contact confirmed the employment of the graduate as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[JYes [INo [X Not Applicable
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9.46
9.47

9.48

Reviewed at Academic Administrative Center.

Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and
laboratory work?

DX Yes [INo [N A, (no students in the third and fourth years)

Reviewed at Academic Administrative Center.

GENERAL COMMENTS:

9.

The program leadership is very positive and cooperative in helping with materials needed for this visit.

PROGRAM EVALUATION

Academic Associate's Degree in Paralegal Studies

ALL PROGRAMS

9.01

9.02

9.03

9.04

9.05

9.06

See response from AAC

(a) See response from Academic Administrative Center.
(b) See response from Academic Administrative Center.
(c) See response from Academic Administrative Center.
(d) See response from Academic Administrative Center.

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

] Yes [ No
Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Julia Viles is assigned to administer the Paralegal program. Ms. Viles holds a master's degree in Management from
University of Phoenix (Kansas City, Missouri) and a bachelor's degree in Criminal Justice and Criminology from University of
Missouri Kansas City (Kansas City, Missouri). Ms. Viles is supported by Ms. Wendy Staton, the paralegal lead
instructor/subject matter specialist. Ms. Staton has a master's degree in Legal Analysis and a certificate in Paralegal Studies
from Webster University (Kansas City, Missouri) and a bachelor's degree in Criminal Justice from University of Central
Missouri (Warrensburg, Missourt).

Does this individual possess appropriate academic or experiential qualifications?
D Yes [ No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes []No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

[JYes IXINo []Notapplicable (new branch only)
(b) Student placement rate of 58%

[JYes [INo [X] Notapplicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and
activities to meet or exceed the relevant standard:
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PROGRAM EVALUATION

Academic Associate's Degree in Business Management
Bachelor's Degree in Project Management
Bachelor's Degree in Project Management Administration

Bachelor's Degree in Project Management and Administration, Construction Option
Bachelor's Degree in Project Management and Administration, Information Technology Option

ALL PROGRAMS

9.01

9.02

9.03

9.04

9.05

9.06

See response from Academic Administrative Center.

(a) See response from Academic Administrative Center.
(b) See response from Academic Administrative Center.
(c) See response from Academic Administrative Center.
(d) See response from Academic Administrative Center.

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

X Yes []No
Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Julia Viles is assigned to administer the academic programs of academic associate's degree of Business Management,
bachelor's degree in Project Management, bachelor's degree in Project Management and Administration, bachelor's degree in
Project Management and Administration with a concentration in Construction Option, and bachelor's degree in Project
Management and Administration with an Information Technology Option. Ms. Viles holds a bachelor's degree in Criminal
Justice from the University of Missouri, a bachelor's degree in Sociology from the University of Missouri, and a master's
degree in Management from the University of Phoenix. Project Management has three separate concentrations. Ms. Viles
receives subject matter and curriculum-related support for the Construction Option and Information Technology Option from
the chairs of those departments. Ms. Viles has recently started attending classes to earn her master's degree in Information
Assurance and Security from Capella University. Ms. Viles is a dedicated manager with over nine years' experience in retail
and education. Prior to joining ITT Technical Institute, Ms. Viles worked for Community America Credit Union conducting
investigations related to retail crimes.

Does this individual possess appropriate academic or experiential qualifications?
X Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes [INo
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

D4 Yes [[JNo [[]Not applicable (new branch only)
(b) Student placement rate of 58%

[JYes XINo [X] Not applicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and
activities to meet or exceed the relevant standard:

X Yes [JNo
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9.07

9.08

9.09
9.10

9.12
9.13

9.14
9.15

9.16

List the community resources and how they are utilized to enrich the program(s).

The team found, after a review of the community resources binder and after speaking with the Business program chairperson
that the Business and Project Management programs are currently not utilizing community resources. The team was shown one
technology related resource, but found the resources insufficient for business and project management students. The team
found a greater need for program specific speakers, field trips, outside resources, and other related resources to this program.
The program has been in existence for nine months without appropriate resources.

Are these resources sufficient?
[]Yes X No
If No, insert the section number in parentheses and explain:

(Section 3-1-512(c)): The team found that resources of the community are not being utilized to enrich the business and project
management programs.

Reviewed at Academic Administrative Center.

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

X Yes []No

For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives,
course requirements, and evaluation criteria?

[JYes [JNo [X]NA, (these elements are not part of the program or no student is far enough along in the program)
Reviewed at Academic Administrative Center.

Are independent studies used appropriately, and is there a signed contract that meets Council standards?

D Yes [INo [INA

If No, insert the section number in parentheses and explain:

While the school uses independent studies on occasion, the programs evaluated in this section are not currently utilizing
independent studies.

Reviewed at Academic Administrative Center.
Are course prerequisites being followed?

X Yes []No

Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions

D Yes [INo

(b) Course numbers

D Yes [I1No

(c) Course prerequisites and/or corequisites
X Yes [INo

(d) Instructional contact hours/credits

X Yes []No

(e) Learning objectives

X Yes []No

(f) Instructional materials and references
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X Yes []No

(g) Topical outline of the course

[ Yes [OINo

(h) Instructional methods

X Yes [INo

(i) Assessment criteria

X Yes [INo

(j) Method of evaluating students

X Yes [ No

(k) Date the syllabus was last reviewed

X Yes [ONo

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only:
() Out-of-class work assignments that support the learning objectives for the course

[ Yes X No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
[ Yes X No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the learning
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi
provided to the team did not indicate that homework or outside assignments were required and homework assignments were not included as
any percent of the final grade.

9.17

9.18

9.19

9.20

Do students confirm that they receive a course syllabus and that it is followed?
X Yes []No

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

Dd Yes [JNo []NA, (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers for the following programs:

Academic associate’s degree in Business Management — 0

Bachelor’s of science degree in Project Management — 2

Bachelor’s of science degree in Project Management and Administration — 0

Bachelor’s of science degree in Project Management and Administration, Construction Option — 1

Bachelor’s of science degree in Project Management and Administration — Information Technology Option - 0

How many calls to employers or graduates were successful?

The following number or calls, by program, was successful:

Bachelor’s of science degree in Project Management — 2

Bachelor’s of science degree in Project Management and Administration, Construction Option — 1

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

[JYes [JNo [X] Not Applicable
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9.20

9.21

9.22

9.23

9.24

The following number of calls was made to employers for the following programs:
Academic Associate’s in Criminal Justice - 9

Bachelor of Science in Criminal Justice — 8

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:

Academic Associate’s in Criminal Justice - 6

Bachelor of Science in Criminal Justice — 6

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

DJ Yes [INo []Not Applicable

Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?

X Yes [INo [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the "credit hour" section on pages 61 and 62 of the campus' 2012-2013 catalog, volume 9, the campus policy regarding homework
is contained in the "Residence Courses" paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?

[] Yes X No [C] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

(Section 2-2-503(a)): The team did not find adequate evidence that out-of-class work or the equivalency is being evaluated in all
courses. Discussion with instructors indicated as little as two hours and no more than seven hours of out-of-class work were assigned
per four credit hours to 4.5 credit hours of classroom or direct faculty instruction. Students in the Criminal Justice program estimated
an average of three hours a week of out-of-class work. Eight to nine hours of out-of-class work would be required by the criteria for
evaluation.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes []No

(b) Instructional equipment

X Yes []No

(c) Resources

X Yes []No

(d) Personnel
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Engineering and
Technology

Bachelor’s Electrical Engineering 180 6/2 N/A N/A N/A N/A
and Communications
Technology

Academic Associate’s Information 96 28/11 80.4% 80.2% 77.3% 81%
Technology-
Computer Network
Systems

Academic Associate’s Network Systems 90 64/19 N/A N/A N/A N/A
Administration

Academic Associate’s **Software 96 0/0 61% 0% 90.3% N/A
Development
Technology

Bachelor’s Information Systems 180 37/5 N/A N/A N/A N/A
and Cybersecurity

Bachelor’s Information Systems 180 3173 81.7% 90.5% 86.5% 100%
Security

Bachelor’s **Software 180 0/0 N/A N/A N/A N/A
Applications
Development

Bachelor’s **Project 180 0/0 84.6% 33.3% 90.5% N/A
Management

TOTAL ENROLLMENT 491

Notes: Type in bold any retention rate below 60.0% and any placement rate below 65.0%. Delete either Sem. or QOfr. in the
column 3 heading. Add or delete rows as needed.

*  Program reviewed for the first time.

** For any program with no enrollment, either identify below the expected date of enrollment or explain the institution’s plans
regarding the program. Do not evaluate programs with no enrollment.

*** For any program (s) with specialized accreditation, please indicate the specialized agency, and the grant expiration date(s).

**Programs with No Enrollment:

Bachelor’s of science degree in Business Management and associate’s degree in Paralegal Studies have not been offered at this
location as of this date. Associate’s degree in Software Development Technology is being taught out. There are no current
enrollments as of the start of the current quarter. The institution will access interest in re-entries and consider surrendering the
program. Bachelor’s of science degree in Software Applications Development has been surrendered.

Please use this page to give an overall narrative of the institution and to explain any extenuating circumstances.

The ITT Technical Institute in Kansas City, MO is part of a nationwide system of colleges. The school currently offers academic
associate degree programs and bachelor degree programs in several areas of study: project/ business management, criminal justice,
computer drafting and design, computer and electronic engineering, paralegal, electronic engineering, graphic communications,
computer network systems, visual communications, construction management, and information systems. ITT Technical Institute is
owned and operated by ITT Educational Services, Inc. (ITT/ESI), a private college system focused on technology-oriented
programs of study. ITT/ESI operates more than 125 ITT Technical Institutes in 37 states, which provide career-focused degree
programs to more than 80,000 students. Headquartered in Carmel, Indiana, ITT/ESI has been actively involved in the higher
education community in the United States since 1969. ITT Technical Institute Kansas City, MO opened in 2004 and moved to its
current location in 2006. The school maintains approval to operate from the Missouri Department of Higher Education. The
current demographics of the campus include a 20 percent female population and a 80 percent male population with 34 percent
comprised of caucasion or white, non-hispanic, 14 percent of the population african-american or black, non-hispanic, 4 percent
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1.12

1.13

1.14

1.15

Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed.

Academic benchmarks have been established within each program to ascertain that students comprehend the concepts and
understand the practical functions to be performed.

Capstone course grades and outcomes assessment (from capstone rubrics) are indicators of program success or failure. Review
of capstone courses is considered essential as part of assessing student learning outcomes. It is the objective of each capstone
course that program expertise be clearly evidenced. Many of the ITT Technical Institute programs utilize a capstone course to
solidify the student’s overall learning process and to determine the level of the student's understanding of the program
objectives. Beginning in 2009, the dean began tracking class average grades for capstone courses. This will develop a history of
data to be used for analyzing student learning outcomes in future CEPs. Assessment of student learning extends beyond grades,
and those measures are included in the campus’ overall assessment of a program’s success or its deficiencies. Additional tools
for assessment include student surveys, faculty feedback, advisory committee feedback, student success, and student
engagement. Student engagement is measured by student attendance and the ability to complete program courses. Employers
are another resource in measuring the graduate’s knowledge and determining the level of learning outcomes. In order to
monitor the success level of training efforts, the institute surveys employers to obtain their opinion and input in determining
success.

Are the following identified and described in the CEP?
The baseline data for each outcome.

B4 Yes [LINo []Not Applicable

The data used by the campus to assess each outcome.
DJ Yes [JNo []Not Applicable

How the data was collected.

DJ Yes [JNo [[]Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

X Yes [INo []Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve
retention and placement outcomes?

X Yes []No

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
X Yes []No

Describe the specific activities that the campus will undertake to meet these goals.

The following activities are being implemented to improve placement:

* Career services will identify more opportunities in the areas with lower placement by thoroughly leveraging existing
contacts and finding new contacts.

* Career services will continue to monitor the employment status of graduating students.

* Career services will work with employed graduates to establish relationships with employers.

* A career services specialist is assigned to contact and work with graduates weekly and will provide frequent updates on
job openings.

The following activities are being implemented to improve retention:

* Students needing additional one-on-one attention will have increased tutoring opportunities with expanded office hours
and open lab times.

* Recruitment representatives will be notified when students do not attend class and will call the student to encourage them
to return to class.

* Students receiving grades of D or F will be contacted weekly by their instructor.

* School academic chairs will conduct one-on-one follow-up advising with quarter one students after the term begins.

* School chairs will assist with teaching initial classes in an attempt to improve student success.
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1.16

2.01
2.01
2.01

2.02

2.03

2.04

Does the campus have documentation to show the following?

(a) That the IEP has been implemented.
X Yes [JNo

(b) That specific activities listed in the plan have been completed.
X Yes [ No

(c) That periodic progress reports have been completed.

X Yes [INo

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is

utilized please describe the committee.

The CEP is developed, reviewed, analyzed, maintained, and monitored by a campus steering team. The CEP team consists of
the director, dean, associate dean, director of finance, director of recruitment, director of career services, registrar, school chairs
and faculty representatives from each school of study. The functional directors work within their departmental teams to
perform the actions included in the CEP. The campus director, Mr. David Roustio, has the ultimate responsibility to ensure the
implementation of the CEP, and the director has been selected to assume the responsibility of coordinating, organizing, and
preparing the summary report of the plan. Mr. Roustio has been the campus director since 2009 and holds a master's of science

degree from Webster University.

Does the campus have documentation to show that the CEP is evaluated at least annually?

X Yes []No
ORGANIZATION

(a) Response submitted by Academic Administrative Center

(b) Response submitted by Academic Administrative Center

Is the following information regarding the campus appropriately stated in the catalog?
(c) Names of the administrators.

X Yes []No

Does the campus:

(a) Adequately train its employees?

D Yes [ No

(b) Provide them with constant and proper supervision?

X Yes []No

(c) Evaluate their work?

X Yes []No

Is the administration of the campus efficient and effective?

X Yes []No

Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

X Yes []No

(b) Know the person to whom they report?

X Yes []No

(¢) Understand the standards by which the success of their work is measured?
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2.05

2.06

2.07

2.08

2.09

3.01

3.02

3.03

3.04

3.05

X Yes []No

Does the administration maintain documentation of the evaluation of the faculty and staff?

X Yes []No

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?
X Yes []No

Does the campus have an appropriate grievance policy for faculty and staff?

X Yes [ No

Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name
and address of ACICS?

D Yes [[JNo []Not Applicable (initial applicants only)

Response submitted by Academic Administrative Center

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation
workshop within 18 months prior to the final submission of the self-study?

X Yes []No

Are all staff well trained to carry out administrative functions?

X Yes []No

Who is the on-site administrator, and what are this person’s qualifications?

The director, Mr. Dave Roustio, is the on-site administrator for the ITT Technical Institute, Kansas City, campus. Mr. Roustio
joined ITT Technical Institute on April 15, 2009, in his current role of college director. Mr. Roustio brings 20 years of
corporate leadership, human resources, financial management, business operations, and compliance leadership. Mr. Roustio is a
graduate of Webster University. He served for 17 years with the May Company and Macy’s Department Stores in a variety of
corporate training, human resources, and operations roles.

Does the campus list degrees of staff members in the catalog?
D] Yes []No

If Yes, is appropriate evidence of the degrees on file?

X Yes []No

Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Response submitted by Academic Administrative Center
(b) Admissions.

X Yes []No

(c) Response submitted by Academic Administrative Center
(d) Response submitted by Academic Administrative Center
(e) Guidance.

D Yes []No

(f) Instructional resources.

D Yes []No

(g) Supplies and equipment.

X Yes []No
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4. RELATIONS WITH STUDENTS

4.01

4.02

4.03

4.04

4.05

4.06
4.07

4.08

4.09

4.10

How many student files were reviewed during the evaluation?
40 files were reviewed during the evaluation.

The team requested 50 student files from the institution during the morning of the first day. After repeated requests, the team
was brought the first set of files (graduates) at approximately 4 p.m. The remainder of the files were not brought to the team
room until close to the end of the first day of the visit. A staff member had to then be asked to come to the team room and
organize the multiple files so that one student's multiple files were stacked together (i.e. admissions file, financial aid file,
placement file).

How does the institution ensure that its student relations reflect high ethical standards?

The institution ensures that its student relations reflect high ethical standards by utilizing policies and procedures that help
guide its daily operations, including admissions and student relations. These policies and procedures are consistent with the
mission and purpose of the institution and are available to all students and prospective students, both electronically and through
other appropriate publications.

Does the campus have appropriate admissions criteria?

D Yes []No

Does the campus contract with third parties for admissions and recruiting purposes?
[]Yes X No

Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version
of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same
admissions criteria)?

X ves [JNo
Reviewed at Academic Administrative Center.
Is the admissions policy publicly stated?

X Yes []No

Is the admissions policy administered as written?

D Yes [ No
Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Ms. Barbie Bell is the director of recruitment at the ITT Kansas City campus. Ms. Bell holds a bachelor's degree in Marketing
from Central Missouri State University. She has served in this capacity since February, 2011 and served as a
representative/manager of recruitment for ITT from 2006 to 2011. Prior to beginning employment with ITT, she served as a
marketing coordinator and a medical office specialist for two years.

Describe the process for the recruitment of new students.

The admissions department receives its prospective student leads from the ITT corporate office's advertising, directly from
inquiries on the campus's website, and referrals from other students. An appointment is set with a prospective student to discuss
ITT and its programs. The admissions interview is an established electronic format which ensures that all admissions personnel
are trained on and deliver the same presentation to prospective students. Following the interview, the prospective student takes
a tour of the facility, and if interested, completes an application and enrollment agreement. An appointment is set with financial
aid to determine whether the student is eligible for any Title IV funding.

Are these recruiting practices ethical and compatible with the educational objectives of the institution?

X Yes []No

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the
following?

(a) Courses and programs.
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If No, insert the section number in parentheses and explain:

While the team was on-site, they were provided with evidence that Ms. Phillips had renewed her membership in the National
Association of Student Financial Aid Administrators (NASFAA).

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).

The director of finance stays current with regulation and policy changes through internal electronic training modules from ITT.
She has participated in six ESI training sessions in 2012 including topics such as "FAA Access to CPS Online," "ISIR
Management" and "Financial Aid Compliance Training." She also participated in two webinars offered by Great Lakes
Training on "Professional Judgment Perplexities" and "Dependency Status Dilemmas."

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities?
X Yes [INo
4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule?

[] Yes [X] No (Skip to Question 4.54.)

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal
counseling, student orientation, etc.

Student services offered by the campus include tutoring (faculty members are paid for their tutoring services), student
orientation and academic advisement.

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of
the campus’ graduates?

X Yes [INo []Not Applicable

4.56  Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for
credit hour programs and/or clock-to-credit hour programs, including conversion ratios?

X Yes [JNo
4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this
person’s qualifications?

Mr. Ron Kroeger is the director of career services. Mr. Kroeger holds a bachelor's degree in Management Human Resources
from Park University. Mr. Kroeger has served as director of career services since November, 2009. Prior to joining ITT, he
spent six years in the employment staffing industry working for three different staffing agencies.

4,58 Does the institution offer employment assistance to all students?
Dd Yes [JNo []Not Applicable (institution enrolls only international students on a student visa)
4,59 Does the campus use placement percentages or salary projections as part of its recruiting activities?
[]Yes XINo

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the
same as the ending enrollment reported on the previous year’s CAR?

X Yes []No

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability
Report (CAR) last submitted to the Council?

J Yes []No []Not Applicable
4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations?

K ves [JNo

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment
obligations.
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4.64

The institution has a standardized process of providing student loan counseling. Students are required to complete an entrance
and exit interview, as well as loan counseling forms when re-packaging. Enrolling students are required to view a video during
the financial aid application process.

Describe the extracurricular activities of the institution (if applicable).

The students reported that extracurricular activities have included barbecues, clothing drives for local charities, volunteer
opportunities at an orphanage, three student societies and one student fraternity.

GENERAL COMMENTS:

5.01

5.02

5.03

5.04

5.05

5.06

5.07
5.08

5.09

5.10

The team found the wording of the SAP policy and procedures to be ambiguous and very broadly written. The team believes
that it is written in a way that has the potential to be confusing to students and to the school personnel who are charged with
following the policy; in particular with regard to the ability of a student to appeal a SAP dismissal at the end of the second year.

While the team did review several student appeals for SAP, they contained vague language with regard to the mitigating
circumstances and the steps the student will take to improve upon their performance.

EDUCATIONAL ACTIVITIES

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable
state laws?

X Yes []No
Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?

Ms. Joy Vann-Hamilton, dean, is assigned to oversee the educational activities at the ITT, Kansas City campus. She holds a
master's degree in Business Administration from University of Notre Dame and a bachelor's degree in Psychology from
Wichita State University. She became dean on September 24, 2012. Prior experience includes principal consultant with Cum
Laude Educational Consultants, academic regional dean at Vatterott College, principal investigator with NSF Project, Go The
Distance Multimedia vice-president, program operations with Kauffman Scholars, Inc. and assistant provost, University of
Notre Dame.

Does this person have appropriate academic or experiential qualifications?
X Yes []No

Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the
development and administration of the programs.

The team has found provisions for program administrators and educational chairs to have sufficient authority and responsibility
for the development and administration of the programs. While the ITT system has handbooks, programs, and protocols for
making changes in corporate syllabi and administrative procedures, each campus is allowed the academic freedom to evaluate
the needs of their own students and facility. The Kansas City, MO campus of ITT has faculty on the corporate curriculum
committee which allows for integral enhancements. An informal network is also in place where faculty, both full time and part-
time, can visit with their program chair and advise for enhancements and improvements.

Is the time devoted to the administration of the educational programs sufficient?

X Yes []No

Is there a published policy on the responsibility and authority of faculty in academic governance?
X Yes []No

Reviewed at Academic Administrative Center.

Is there evidence that this policy has been adopted and faculty members are aware of it?

X Yes []No

Does the campus have any programs that carry specialized or programmatic accreditation?

[] Yes [X] No (Skip to question 5.10)

Are the educational programs consistent with the campus mission and the needs of its students?
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5.11

5.12

5.13

5.14

5.15
5.16

5.17

5.18

5.19

5.20

5.21

X Yes []No

Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and
other interested parties such as advisory committees?

D Yes [ No
What provisions are made for individual differences among students?

The campus supports students with identified learning difficulties through peer and faculty tutoring. In addition, the resource
center personnel provide additional academic support. This office is staffed by appropriately qualified individuals. In addition,
department chairpersons provide tutoring on a regular basis through individual appointments but also through posted hours.

Describe the system in place to evaluate, revise, and make changes to the curriculum.

ITT has a very detailed curriculum structure that provides for a streamlined process for curriculum revision, evaluation, and
administration. Faculty members from all disciplines at the campus are encouraged to participate in this process. Some faculty
participants have been selected to serve on corporate-wide curriculum committees. They can offer suggestions to the appropriate
personnel within the organizational structure (usually the program chair). The curriculum system has a detailed policy on the
process for curriculum change in the faculty handbook. This policy provides consistency by having prescribed syllabi and
outcomes and provides enough academic freedom to allow faculty to enhance the curriculum.

Does the faculty participate in this process?
B vYes [JNo
Reviewed at Academic Administrative Center.

If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the
campus adheres?

[J Yes [JNo [X]NA (institution does not award such credit)
Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved?
X Yes []No

Are the following appropriate to adequately support the number and nature of the general education courses? (If only
nondegree programs are offered with no general education courses, skip to 5.19)

Facilities

X Yes []No

Instructional equipment

D Yes [ No

Resources

D] Yes [No

Personnel

X Yes []No

Does the campus provide an environment for its faculty that is conducive to effective classroom instruction?
X Yes []No

Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of
programs?

B ves [INo

Based on the team’s observation of the instructional materials used, interviews with students and faculty, and a review of
software licenses, is the campus in compliance with applicable licensing and copyright laws?
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6.

6.01

6.02

6.03

6.04

6.05

6.06

7.01

7.02

7.03

7.04

EDUCATIONAL FACILITIES

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).

The campus consists of 23,000 square feet, which contain theory classrooms, laboratories, administrative offices, library, and
bookstore. The facility has a capacity for 653 students and staff. The institution has not exceeded this size. Ample parking is
available for students, staff, and visitors. The facility is in compliance with the ADA as well as other federal, state, and local
ordinances and regulations, including those relating to safety and health. The facility contains working environments for
finance, recruitment, career services and academic affairs; a student lounge, an employee lounge, testing rooms, and conference
rooms are also available. The main student areas are comprised of electronics labs, computer labs, theory classrooms, and the
learning resource center.

Does the campus utilize any additional space locations?
[JYes XINo
Does the campus utilize campus additions?

[JYes XINo

Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the
programs offered?

B ves [INo

Are the following appropriate to support the student population and the programs offered at all locations (including additional
space and campus additions)?

(a) Equipment

X Yes []No

(b) Instructional tools

X Yes [No

(c) Machinery

X Yes []No

Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations?

X Yes []No[] Not Applicable

PUBLICATIONS

What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?

The team reviewed the ITT Kansas City, MO 2012-2013 catalog, Volume 22, published October 1, 2012,

Does the self-study accurately portray the campus?

X Yes []No

Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students?
X Yes [ No

Does the catalog contain the following items?

(a) A table of contents and/or an index.

X Yes []No

(b) An indication of the year or years for which the catalog is effective on the front page or cover page.

X Yes []No
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9.04

9.05

9.06

9.07

9.08

9.09
9.10

9.11

9.12
9.13

9.14
9.15

9.16

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes []No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

D4 Yes [JNo []Not applicable (new branch only)

(b) Student placement rate of 58%

D4d Yes []No []Not applicable (new branch only)

List the community resources and how they are utilized to enrich the program(s).

The team found in reviewing the community resource binder and interviewing the chair for the Electronics program that
community resources were being utilized to enrich the Electronics program. The team found evidence of guest speakers such as
Matt Simmons, a technical services coordinator with Rhythm Engineering and also a graduate of the program, and Wesley
Berry, an electrical engineer with Johnson Controls, were utilized. The documentation shows that there was very good
representation of students at each event. There was also evidence of two field trips that directly related to the studies in
electronics.

Are these resources sufficient?
B Yes [1No
Reviewed at Academic Administrative Center.

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

K ves [JNo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives,
course requirements, and evaluation criteria?

DJ Yes [[1No []NA, (these elements are not part of the program or no student is far enough along in the program)
Reviewed at Academic Administrative Center.

Are independent studies used appropriately, and is there a signed contract that meets Council standards?

X Yes [INo [INA

Reviewed at Academic Administrative Center.

Are course prerequisites being followed?

X Yes []No

Is an appropriately detailed syllabus on file for each course that includes:

(a) Title and course descriptions

D] Yes [INo

(b) Course numbers

X Yes []No
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9.17

9.18

9.19

9.20

(¢) Course prerequisites and/or corequisites

X Yes [INo

(d) Instructional contact hours/credits

X Yes [ No

(e) Learning objectives

X Yes [INo

(f) Instructional materials and references

X Yes [INo

(g) Topical outline of the course

X Yes [INo

(h) Instructional methods

X Yes [ONo

(i) Assessment criteria

X Yes [OINo

(1) Method of evaluating students

X Yes [INo

(k) Date the syllabus was last reviewed

X Yes [INo

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(I) Out-of-class work assignments that support the learning objectives for the course

[ Yes X No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

[] Yes X No

If No, insert the section number in parentheses, list the courses, and explain:

Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out -of-class work assignments that support the
learning objectives for most courses.

(Section 3-1-513 and Glossary): There is not a description in the syllabus of the minimum amount of time the student is expected to
spend on completion of the work assignments. Although the campus provided samples of some graded homework assignments, the
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were
not included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?
X Yes []No
Are the courses available when needed by the student in the normal pursuit of a program of study?

K ves [INo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

Dd Yes [JNo [[]NA, (there have been no graduates)
How many calls to employers or graduates were attempted?

The following number of calls were made to employers for the following programs:
Academic associate's degree in Computer and Electronics Engineering Technology - 8
Bachelor's degree in Electronics and Communications Engineering Technology - 6

How many calls to employers or graduates were successful?

The following number of calls, by program, were successful:
Academic associate's degree in Computer and Electronics Engineering Technology - 4
Bachelor's degree in Electronics and Communication Engineering Technology - 3

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
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9.21

9.22

9.23

9.24

9.25

D4d Yes [JNo [[]Not Applicable

Does the campus participate in Title IV financial aid?
X Yes [C] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?

X Yes [INo [L] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the "credit hour" section on page 62 of the campus' 2012-2013 catalog, volume 22, the campus policy regarding
homework is contained in the "Residence Courses" paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?
[ Yes X No [C] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

(Section 2-2-503(a)): The team did not find adequate evidence that out-of-class work or the equivalency is being evaluated in all
courses. Discussion with the faculty and the students in the Electronics program indicated as little as 2 hours of out-of-class work
was assigned per 4 credit hours to 4.5 credit hours of classroom instruction. Students in the Electronics program verified that they
were given homework in most classes and it was graded; however it was only 2 to 3 hours per class.

Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

X Yes []No

(b) Instructional equipment

X Yes [ No

(c) Resources

D] Yes [ No

(d) Personnel

X Yes [INo

Reviewed at Academic Administrative Center.

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR'S DEGREES

ONLY
9.27

9.28

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes []No
Is the size of the faculty appropriate to the total student enrollment?

X Yes []No

OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR’S AND MASTER’S DEGREES ONLY

9.29

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

X Yes [JNo []NA, hiring responsibility is at Academic Administrative Center

If No, insert the section number in parentheses and explain:
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ACADEMIC ASSOCIATE’S, BACHELOR'’S, AND MASTER’S, DEGREES ONLY

The team found in interviewing the chair that the Electronics program is in the process of hiring an additional faculty person to
fill the position left vacant from an adjunct instructor that retired at the end of the last quarter. This has created an temporary
extra load on the chair to cover an additional class; however, there was not found evidence that this interfered with the chair

performing his normal duties.

9.30

Are teaching loads reasonable?

X Yes []No

ACADEMIC ASSOCIATE’S DEGREES ONLY

9.38
9.39
9.40
9.41

9.42

Reviewed at Academic Administrative Center.
Reviewed at Academic Administrative Center.

Reviewed at Academic Administrative Center.

Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?

D4 Yes []No []Not Applicable (no students in the second year)

Reviewed at Academic Administrative Center.

BACHELOR’S DEGREES ONLY

Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and

9.43 Reviewed at Academic Administrative Center.

9.44 Reviewed at Academic Administrative Center.

9.45 Reviewed at Academic Administrative Center.

9.46 Reviewed at Academic Administrative Center.

9.47
laboratory work?
X Yes [INo [JNA, (no students in the third and fourth years)

9.48 Reviewed at Academic Administrative Center.

9. PROGRAM EVALUATION
Academic associate's degree in Computer Network Systems
Academic associate's degree in in Network Systems Administration
Bachelor's of science degree in Information Systems and Cybersecurity
Bachelor's of science degree in Information Systems Security

ALL PROGRAMS

9.01 Reviewed at Academic Administrative Center.

(a) Reviewed at Academic Administrative Center.
(b) Reviewed at Academic Administrative Center.
(c) Reviewed at Academic Administrative Center.

(d) Reviewed at Academic Administrative Center.

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,

analysis and activities to meet or exceed Council requirements?

X Yes []No
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9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09
9.10

9.11

9.12
9.13

9.14
9.15

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ray Childers is the assigned program chair of computer network systems, network systems administration, information systems
and cybersecurity, and information systems security. He has a bachelor's degree in Computer Science from Northeastern
Missouri State University and a master's degree in Business Administration from University of South Carolina. He is a
computer network system professional with over 20 years of experience in information technology. He has substantial
knowledge of PC hardware, Cisco router and switch configuration, WAN support and Ethernet. Mr. Childers efficiently utilizes
a computer system and related software including microsoft office, analysis of protocols, and internet proficiencies.

Does this individual possess appropriate academic or experiential qualifications?
D Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes []No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

D4 Yes [JNo []Not applicable (new branch only)

(b) Student placement rate of 58%

DJ Yes [JNo [] Not applicable (new branch only)

List the community resources and how they are utilized to enrich the program(s).

The faculty members, and administrative staff interviewed stated that community resources used to enrich the computer
network system network systems administration, information systems and cybersecurity and information systems security
program included guest speakers, field trips to appropriate industrial/commercial sites, and advisory board members from the
community. Furthermore, the student council provides extracurricular activities on campus. The team reviewed documentation
of minutes for the last student field trips, both of which took place in 2011 and 2012.

Are these resources sufficient?
X Yes []No
Reviewed at Academic Administrative Center.

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

K ves [INo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives,
course requirements, and evaluation criteria?

D4 Yes [INo []NA, (these elements are not part of the progra or no student is far enough along in the program)
Reviewed at Academic Administrative Center.

Are independent studies used appropriately, and is there a signed contract that meets Council standards?

X Yes [INo [INA

Reviewed at Academic Administrative Center.

Are course prerequisites being followed?

X Yes []No
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9.20

9.21

9.22

9.23

9.24

9.25

The following number of calls, by program, was successful:

Academic associate's degree in Computer Network Systems - 44
Academic associate's degree in Network Systems Administration - N/A
Bachelor's degree in Information Systems and Cybersecurity - N/A
Bachelor's degree in Information Systems Security - 15

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.
Was documentation on file to verify graduates classified on the CAR as “not available for placement”?

X Yes [INo []Not Applicable

Does the campus participate in Title IV financial aid?

X Yes [C] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [INo [[] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

The campus uses the federal conversion formulas to convert clock hours to credit hours. The team was provided documentation to
verify this information. In the "credit hour" section page 61 of the campus'2012-2013 catalog, volume 22, the campus policy
regarding homework is contained in the "Residence Courses" paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?

[] Yes X No [[] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objectives for most courses.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes []No

(b) Instructional equipment

X Yes []No

(c) Resources

X Yes []No

(d) Personnel

B ves [INo

Reviewed at Academic Administrative Center.

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR'S DEGREES

ONLY
9.27

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes []No
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9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09
9.10

9.11

9.12
9.13

9.14
9.15

X Yes []No

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Rafil Dabbagh serves as the chair for the School of Drafting and Design. Mr. Dabbagh holds a bachelor's of science degree
in Chemical Engineering from Bagdhad University and a diploma in Computer-Aided Design from Vatterott College. Outside
of education, Mr. Dabbagh has held steel detailer and senior detailer jobs with Steel Structure Construction.
Mr. Aaron Garrison serves as the program chair and subject matter expert for visual communications and graphic
communications and design. Mr. Garrison holds an associate's of science degree in Graphic Design from Johnson County
Community College and a bachelor's of science degree in Media Arts from the Art Institute of Pittsburgh.

Does this individual possess appropriate academic or experiential qualifications?

X Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes [[]1No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

Dd Yes [JNo [[]Not applicable (new branch only)

(b) Student placement rate of 58%

Dd Yes [JNo []Not applicable (new branch only)

List the community resources and how they are utilized to enrich the program(s).

The design program areas at ITT Technical Institute Kansas City use community resources to augment classroom study. Visual
Communications and Graphic Communications and Design students went on several field trips including Kingston Printing,
Nelson Atkins Art Gallery, and Trinity Animation. Additionally, Mr. John Cropper, journalist, appeared as a guest speaker in
class.

Are these resources sufficient?
B Yes [1No
Reviewed at Academic Administrative Center.

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

B Yes [JNo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives,
course requirements, and evaluation criteria?

[JYes [INo [X]NA, (these elements are not part of the program or no student is far enough along in the program)
Reviewed at Academic Administrative Center.

Are independent studies used appropriately, and is there a signed contract that meets Council standards?

X Yes [INo [INA

Reviewed at Academic Administrative Center.

Are course prerequisites being followed?
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9.21 Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)
9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [ No [C] Not Applicable (Clock hour programs only)
If Yes, briefly describe the procedures.
In the "credit hour" section on page 61 of the campus' 2012-2013 catalog, volume 22, the campus policy regarding homework is
contained in the "Residence Courses" paragraph.
9.23 Is there evidence that out-of-class work or the equivalency is being evaluated?
[1ves X No [[] Not Applicable (Clock hour programs only)
If No, insert the section number in parentheses and explain:
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were
not included as any percent of the final grade.
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses.
9.24  Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
D] Yes [ No
(b) Instructional equipment
X Yes []No
(c) Resources
X Yes []No
(d) Personnel
X Yes []No
9.25 Reviewed at Academic Administrative Center.
NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR'S DEGREES
ONLY
9.27 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their

9.28

qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

B ves [JNo

Is the size of the faculty appropriate to the total student enrollment?

X Yes []No

OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR’S AND MASTER’S DEGREES ONLY

9.29

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

DJ Yes [JNo [[]NA, hiring responsibility is at AAC

ACADEMIC ASSOCIATE’S, BACHELOR'’S, AND MASTER’S, DEGREES ONLY

9.30

Are teaching loads reasonable?

B ves [JNo
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ACADEMIC ASSOCIATE'S DEGREES ONLY

9.38
9.39
9.40
9.41

9.42

Reviewed at Academic Administrative Center.

Reviewed at Academic Administrative Center.

Reviewed at Academic Administrative Center.

Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
D Yes [[]No [[]Not Applicable (no students in the second year)

Reviewed at Academic Administrative Center.

GENERAL COMMENTS:

Mr. Dabbagh, chair of the School of Drafting and Design is wonderful. He shows great enthusiasm for his job and cares about
student success. He is very willing to open up and converse about the college, his experiences, and his background. The same
can be said for the instructors in the program. Interviews with faculty were very positive and the interviewees were very
interested in the success of the students.

Faculty members in the Visual Communications and Graphic Communications and Design programs need to be reassured that
it is okay to supplement the ITT approved curriculum with real-world projects in the classroom.

Students requested daycare options on campus and laptops/software to use off campus. Commutes to campus made working on
homework outside of class difficult.

PROGRAM EVALUATION

Academic associate's degree in Drafting and Design Technology

Academic associate's degree in Computer Drafting and Design

ALL PROGRAMS

9.01

9.02

9.03

9.04

9.05

See response from Academic Administrative Center

(a) See response from Academic Administrative Center
(b) See response from Academic Administrative Center
(c) See response from Academic Administrative Cabinet
(d) See response from Academic Administrative Cabinet

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

D Yes []No
Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Rafil Dabbagh is assigned to administer the Design Drafting program. Mr. Dabbagh has a bachelor's of science degree in
Chemical Engineering from the University of Baghdad. The Foreign Academic Credentials Service and a National Association
of Credential Evaluation Services (NACES) member verified his transcripts to the equivalent to a bachelor's degree with a
major in Chemical Engineering.

Does this individual possess appropriate academic or experiential qualifications?
X Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

B ves [JNo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes []No
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X Yes [ No
(g) Topical outline of the course
X ves [INo
(h) Instructional methods
X Yes [INo
(i) Assessment criteria
X Yes [INo
(j) Method of evaluating students
X Yes [ONo
(k) Date the syllabus was last reviewed
X Yes [INo

9.17

9.18

9.19

9.20

9.21

9.22

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(1)  Out-of-class work assignments that support the learning objectives for the course

[ Yes X No
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
[ ves X No

If No, insert the section number in parentheses, list the courses, and explain:

Section 3-1-513(a): Course syllabi do not include, as appropriate, out of class work assignments that support the learning objectives
for most courses.

Although the campus provided sample of some graded homework assignments, the majority of syllabi provided to the team indicate
that homework or outside assignments were required and homework assignments were not included as any percent of the final grade.
Do students confirm that they receive a course syllabus and that it is followed?

X Yes []No

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

Dd Yes [JNo []NA, (there have been no graduates)
How many calls to employers or graduates were attempted?

The following number of calls was made to employers for the following programs:
Academic associate's degree in Drafting and Design Technology - 10
Academic associate's degree in Computer Drafting and Design - 10

How many calls to employers or graduates were successful?

The following number of calls, by program, were successful:
Academic associate's degree in Drafting and Design Technology - 0
Academic associate's degree in Computer Drafting and Design - 9

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.
Was documentation on file to verify graduates classified on the CAR as “not available for placement”?

D4 Yes [[JNo []Not Applicable

Does the campus participate in Title IV financial aid?

X Yes [ No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?

DJ Yes [JNo [[]Not Applicable (Clock hour programs only)
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9.23

9.24

9.25

If Yes, briefly describe the procedures.
In the "credit hour" section on page 61 of the campus' 2012-2013 catalog, volume 22, the campus policy regarding homework is
contained in the "Residence Courses" paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?
[ Yes X No [] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

(Section 2-2-503) The team did not find adequate evidence that out-of-class work or the equivalency is being evaluated in all
courses. Discussion with instructors indicated as little as two hours and no more than seven hours of out-of-class work were assigned
per four credit hours of classroom or direct faculty instruction. Students in the Drafting and Design program estimated an average of
four hours a week of out-of-class work. Eight to nine hours of out-of-class work would be required by the criteria or evaluation.

Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

X Yes []No

(b) Instructional equipment
X Yes []No

(¢) Resources

X Yes []No

(d) Personnel

D Yes [ No

Reviewed at Academic Administrative Center.

ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER'S, DEGREES ONLY

9.30

Are teaching loads reasonable?

X Yes []No

GENERAL COMMENTS:

9.

The Drafting and Design program permits the student to learn several different design computer programs, AutoCadd, Revit
and Inventor are a few examples. This will allow the student to have more career opportunities in several industries.

PROGRAM EVALUATION

Bachelor's of science degree in Construction Management

ALL PROGRAMS

9.01

9.02

See response from Academic Administrative Center.

(a) See response from Academic Administrative Center.
(b) See response from Academic Administrative Center.
(c) See response from Academic Administrative Center.
(d) See response from Academic Administrative Center.

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

B ves [JNo

Who is assigned to administer the academic program(s), and what are this person’s qualifications?
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9.03

9.04

9.05

9.06

9.07

9.08

9.09
9.10

9.11

9.12
9.13

9.14
9.15

Mr. Rafil Dabbagh is the chairperson of the school of Drafting and Design and the Construction Management program. His
bachelor’s of science degree is from the University of Baghdad (Iraq) and has been approved by the Foreign Academic
Credentials Services (NACES) as equivalent to a bachelor’s degree earned at a regionally accredited college in the United
States. He has six years relevant industry experience. He has been an adjunct instructor at ITT Technical Institute, Kansas City
since 2007. He has held the chairperson position since 2011.

Does this individual possess appropriate academic or experiential qualifications?
D] Yes [ No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes []No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

D Yes [[1No []Notapplicable (new branch only)
(b) Student placement rate of 58%

[JYes XINo []Notapplicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and
activities to meet or exceed the relevant standard:

X Yes []No
List the community resources and how they are utilized to enrich the program(s).

The team found evidence that the effective use of community resources are utilized to enrich the program. The program has had
five guest speakers and one field trip and there is also a program advisory committee that meets twice per year. The PAC serves
to encourage involvement in providing guest speakers.

Are these resources sufficient?
X Yes []No
Reviewed at Academic Administrative Center.

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

X Yes []No

For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives,
course requirements, and evaluation criteria?

[(JYes [JNo [X]NA, (these elements are not part of the program or no student is far enough along in the program)
Reviewed at Academic Administrative Center.

Are independent studies used appropriately, and is there a signed contract that meets Council standards?

X Yes [INo [JNA

Reviewed at Academic Administrative Center.

Are course prerequisites being followed?

K Yes [JNo

ED00032089



CL_Review017921

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE PAGE 41 OF 52

9.16

9.17

9.18

9.19

9.20

Is an appropriately detailed syllabus on file for each course that includes:

(a) Title and course descriptions

X Yes [ No

(b) Course numbers

X Yes [INo

(¢) Course prerequisites and/or corequisites
X Yes [INo

(d) Instructional contact hours/credits
X Yes [ No

(e) Learning objectives

X Yes [OINo

(f) Instructional materials and references
X Yes [INo

(g) Topical outline of the course

X Yes [INo

(h) Instructional methods

X Yes [INo

(i) Assessment criteria

X Yes [ONo

(j) Method of evaluating students

X Yes [OINo

(k) Date the syllabus was last reviewed
X Yes [INo

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(I) Out-of-class work assignments that support the learning objectives for the course

X Yes [INo

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

[] Yes X No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-313(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were
not included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes []No
Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

Dd Yes [[JNo [[]NA, (there have been no graduates)

How many calls to employers or graduates were attempted?
There were two calls made to employers and graduates.

How many calls to employers or graduates were successful?
There was one successful call to employers and graduates.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
The successful contact confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[JYes [INo [X Not Applicable
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9.46 Reviewed at Academic Administrative Center.

9.47 Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and
laboratory work?
DX Yes [INo [N A, (no students in the third and fourth years)

9.48 Reviewed at Academic Administrative Center.

GENERAL COMMENTS:
The program leadership is very positive and very cooperative in helping with materials needed for this visit.

9. PROGRAM EVALUATION
Academic associate's degree in Paralegal Studies

ALL PROGRAMS

9.01 See response from AAC
(a) See response from Academic Administrative Center.
(b) See response from Academic Administrative Center.
(c) See response from Academic Administrative Center.
(d) See response from Academic Administrative Center.
If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?
] Yes [ No

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Ms. Julia Viles is assigned to administer the Paralegal Program. Ms. Viles has a master's degree of Management from
University of Phoenix (Kansas City, Missouri) and a bachelor's of arts degree in Criminal Justice and Criminology from
University of Missouri Kansas City (Kansas City, Missouri) . Ms. Viles is supported by Ms. Wendy Staton, the paralegal lead
instructor/subject matter specialist. Ms. Staton has a master's of arts degree in Legal Analysis and a certificate in Paralegal
Studies from Webster University (Kansas City, Missouri) and a bachelor's in science degree in Criminal Justice from
University of Central Missouri (Warrensburg, Missouri).

9.03 Does this individual possess appropriate academic or experiential qualifications?
D Yes [ No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?
X Yes []No

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement

outcomes which meet or exceed the standards for the following areas:
(a) Student retention rate of 62%

[JYes IXINo []Notapplicable (new branch only)

(b) Student placement rate of 58%

[JYes [INo [X] Notapplicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and
activities to meet or exceed the relevant standard:
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

(h) Instructional methods

X Yes [INo

(i) Assessment criteria

X Yes [ No

(j) Method of evaluating students

X Yes [INo

(k) Date the syllabus was last reviewed
X Yes [INo

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(I) Out-of-class work assignments that support the learning objectives for the course

[J Yes X No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

[ Yes X No

If No, insert the section number in parentheses, list the courses, and explain:

Section 3-1-513(a) Course syllabi do not include, as appropriate, out-of-class work assignments that support the learning objectives
for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to
the team did not indicate that homework or outside assignments were required and homework assignments were not included as any
percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes [INo

Are the courses available when needed by the student in the normal pursuit of a program of study?
X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

[JYes [JNo [X]NA, (there have been no graduates)

How many calls to employers or graduates were attempted?
None — there have been no graduates.

How many calls to employers or graduates were successful?
None — there have been no graduates.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

None — there have been no graduates.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[J Yes [JNo [X] Not Applicable

Does the campus participate in Title [V financial aid?

X Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?

D Yes [1No []Not Applicable (Clock hour programs only)
If Yes, briefly describe the procedures.

In the "credit hour" section on page 62 of the campus 2012-2013 catalog, volume 22, the campus policy regarding homework is
contained in the "Residence Courses" paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?
[J Yes XINo [[]Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:
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Academic associate's degree in Business Management

Bachelor's of science degree in Project Management

Bachelor's of science degree in Project Management and AdministrationBachelor's of science degree in Project
Management and Administration, Construction Option

Bachelor's of science degree in Project Management and Administration, Information Technology Option

ALL PROGRAMS

9.01

9.02

9.03

9.04

9.05

9.06

9.07

See response from Academic Administrative Center.

(a) See response from Academic Administrative Center.
(b) See response from Academic Administrative Center.
(c) See response from Academic Administrative Center.
(d) See response from Academic Administrative Center.

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

D Yes [ No
Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Julia Viles is assigned to administer the academic programs of academic associate's degree of Business Management,
bachelor's of science degree in Project Management, bachelor's of science degree in Project Management and Administration,
bachelor's of science degree in Project Management and Administration with a concentration in Construction Option, and
bachelor's of science degree in Project Management and Administration with an Information Technology Option. Ms. Viles
received her bachelor's of arts degree in Criminal Justice from the University of Missouri, a bachelor's of art degree in
Sociology from the University of Missouri, and a master's degree in Management from the University of Phoenix. Project
Management has three separate concentrations. Ms. Viles receives subject matter and curriculum-related support for the
Construction Option and Information Technology Option from the chairs of those departments. Ms. Viles has recently started
attending classes to earn her master's in science degree in Information Assurance and Security from Capella University. Ms.
Viles is a dedicated manager with over nine years experience in retail and education. Prior to joining ITT Technical Institute,
Ms. Viles worked for Community America Credit Union conducting investigations related to retail crimes.

Does this individual possess appropriate academic or experiential qualifications?
D Yes [ No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes []No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

D4 Yes [JNo []Not applicable (new branch only)
(b) Student placement rate of 58%

[]Yes X No [X] Not applicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and
activities to meet or exceed the relevant standard:

X Yes []No

List the community resources and how they are utilized to enrich the program(s).
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9.08

9.09
9.10

9.11

9.12
9.13

9.14
9.15

9.16

The team found, after review of the community resources binder and after speaking with the Business Program chairperson,
that the Business and Project Management programs are currently not utilizing community resources. The team was shown one
technology related resource, but found the resourced insufficient for business and project management students. The team
found a greater need for program specific speakers, field trips, outside resources, and other related resources to this program.
The program has been in existence for nine months without appropriate resources.

Are these resources sufficient?
[]Yes X No
If No, insert the section number in parentheses and explain:

(Section 3-1-512(c))
The team found that resources of the community are not being utilized to enrich these programs.

Reviewed at Academic Administrative Center.

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

X Yes []No

For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives,
course requirements, and evaluation criteria?

[JYes [JNo [X]NA, (these elements are not part of the program or no student is far enough along in the program)
Reviewed at Academic Administrative Center.

Are independent studies used appropriately, and is there a signed contract that meets Council standards?

X Yes [INo [JNA

If No, insert the section number in parentheses and explain:

While the school uses independent studies on occasion, the programs evaluated in this section are not currently utilizing
independent studies.

Reviewed at Academic Administrative Center.
Are course prerequisites being followed?

X Yes []No

Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions

X Yes []No

(b) Course numbers

X Yes []No

(¢) Course prerequisites and/or corequisites
X Yes []No

(d) Instructional contact hours/credits

X Yes []No

(e) Learning objectives

] Yes [ No

(f) Instructional materials and references

X Yes [JNo
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9.17

9.18

9.19

9.20

(g) Topical outline of the course

X Yes [INo

(h) Instructional methods

X Yes [ No

(i) Assessment criteria

X Yes [OINo

(j) Method of evaluating students

D4 Yes [INo

(k) Date the syllabus was last reviewed
X Yes [INo

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(I) Out-of-class work assignments that support the learning objectives for the course
[ Yes X No
(ﬁ) A descripti(l% of the minimum amount of time a student is expected to spend on completion of the work assignments
Yes No

If No, insert the section number in parentheses, list the courses, and explain:

9.16(1): (Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support
the learning objectives for most courses.

Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not
indicate that homework or outside assignments were required and homework assignments were not included as any percent of the

final grade.

Do students confirm that they receive a course syllabus and that it is followed?
X Yes []No
Are the courses available when needed by the student in the normal pursuit of a program of study?

X ves [INo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

Dd Yes [[JNo [[]NA, (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers for the following programs:

Academic associate’s degree in Business Management — 0

Bachelor’s of science degree in Project Management — 2

Bachelor’s of science degree in Project Management and Administration — 0

Bachelor’s of science degree in Project Management and Administration, Construction Option — 1

Bachelor’s of science degree in Project Management and Administration — Information Technology Option - 0

How many calls to employers or graduates were successful?

The following number or calls, by program, was successful:

Academic associate’s degree in Business Management — 0

Bachelor’s of science degree in Project Management — 2

Bachelor’s of science degree in Project Management and Administration — 0

Bachelor’s of science degree in Project Management and Administration, Construction Option — 1
Bachelor’s of science degree in Project Management and Administration, Information Technology Option - 0

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[JYes [INo [X Not Applicable
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9.21 Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [ No [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the "credit hour" section on page 61 of the campus' 2012-2013 catalog, volume 22, the campus policy regarding homework is
contained in the "Residence Courses" paragraph.

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated?
[1ves X No [[] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses, list the courses, and explain:
9.23 (Section 2-2-503a) All business and project management courses are covered in this paragraph. Instructors and students did
verify that outside work is being performed and graded, but the team has found that the work is inadequate to complete the hours
mandated by the Department of Education of two hours outside work for each credit hour of classroom time.
9.24 Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes []No
(b) Instructional equipment
] Yes [ No
(c) Resources
D] Yes [ No

(d) Personnel

X Yes []No

9.25 - reviewed at AAC

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES
ONLY

9.27 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes []No

9.28 Is the size of the faculty appropriate to the total student enrollment?

X Yes []No

OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR’S AND MASTER’S DEGREES ONLY

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

Dd Yes [JNo []NA, hiring responsibility is at AAC
ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S, DEGREES ONLY

9.30 Are teaching loads reasonable?

X Yes [INo
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2.06

2.07

2.08

2.09

3.

3.01

3.02

3.03

3.04

3.05

[J Yes Xl No

If No, insert the section number in parentheses and explain:

(Section 3-1-202(b)): There is no evidence that the administration maintains appropriate evaluation of all faculty. The following
faculty do not have classroom observations or evaluations on file that have been completed within the past year: Mr. Faheem
Kahn; Mr. John-Sim Park; Mr. James Rogers; and Ms. Ebony Scurry.

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?

X Yes [JNo

Does the campus have an appropriate grievance policy for faculty and staff?

K Yes [ No

Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name
and address of ACICS?
X Yes [ No [C] Not Applicable (initial applicants only)

Who is responsible for the financial oversight of the campus, and what are this person’s qualifications?

Dr. Mary Kay Svedberg, campus president, is responsible for financial oversight of the campus. Dr. Svedberg has a bachelor's
degree in Family and Child Development, a master's degree in Education from the College of William and Mary, and a doctoral
degree in Human Development from Virginia Tech. She has been with the campus since 2009, initially as the academic dean and
then the vice president before becoming the president in 2010.

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation
workshop within 18 months prior to the final submission of the self-study?

X Yes [JNo
Are all staff well trained to carry out administrative functions?
K Yes I No

Who is the on-site administrator, and what are this person’s qualifications?

Dr. Svedberg, campus president, is the on-site administrator. As previously mentioned, Dr. Svedberg has a bachelor's degree in
Family and Child Development, a master's degree in Education from the College of William and Mary, and a doctoral degree in
Human Development from Virginia Tech. She has been with the campus since 2009, initially as the academic dean and then the
vice president before becoming the president in 2010.

Does the campus list degrees of staff members in the catalog?

X Yes [INo
[f Yes, is appropriate evidence of the degrees on file?
K Yes O No

Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.

X Yes [ No [C] Not Applicable (campus does not participate in financial aid)
(b) Admissions.

X Yes [ONo

(c) Curriculum.

X Yes [ONo

(d) Accreditation and licensure.

X Yes [ONo

(e) Guidance.

X Yes [ONo
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X Yes [INo

4.07 Is the admissions policy publicly stated?
X Yes [INo

4,08  Is the admissions policy administered as written?
X Yes [INo

4.09 Does the campus use an enrollment agreement for each enrolled student that:

4.10

4.11

4.12

4.13

(a) Clearly outlines the financial obligations of both the institution and the student?

X Yes [INo

(b) Outlines all program related tuition and fees?

X Yes [INo

(c) Has a signature of the student and the appropriate school representative?
X Yes ONo

Is there evidence that a copy of the agreement has been provided to the student?
X Yes ONo

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Mr. Kimball Cochran, regional director of admissions since August 2011, is responsible for the oversight of student recruitment
at the campus. He holds a bachelor's degree in Business Operations from DeVry University and a master's degree in Project
Management with a concentration in Human Resources from Keller Graduate School. Previously, he was employed as regional
director of admissions and student services at DeVry University from November 1999 to November 2002.

How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives
for the campus?

The team was able to verify that the recruiting process for new studens is ethical and compatible with the educational objectives
for the campus by interviewing admission representatives, students, and the director of admissions. The team interviewed Mr.
Slade Jones, senior assistant director of admissions and representative trainer. Mr. Slade provided a step-by-step description of
the recruitment process including scripts, web-based presentations, and a video wrap-up presentation shown to prospective
students. Representatives interview students and have students state why they are interested in their selected program and
Westwood College. The student then meets with the director to verify whether Westwood College is a good match for them.

Are these recruiting practices ethical and compatible with the educational objectives of the campus?
X Yes [INo

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the

following?

(a) Courses and programs.
K Yes I No
(b) Services.

K Yes [INo
(c) Tuition.

X ves I No
(d) Terms.

K Yes I No
(e) Operating policies.
X Yes [INo

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or
income while a student, or as a result of other marketing activity?

X Yes [INo

If Yes, is the name of the campus clearly identified, and is there evidence that the reason for usage of the name has been
communicated to the student?
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4.26

4.27

4.28

4.29

A probationary period.
K yes [No

An appeal process.

K yes [No

An extended-enrollment status.
K ves [No [[] Not Applicable (campus does not offer)

The effect when a student changes programs.

K Yes [No [[] Not Applicable (campus only offers one program of study
The effect when a student seeks to earn an additional credential.
K Yes [No [C] Not Applicable (campus only offers one credential)
The implications of transfer credit.
K ves [No
Does the campus apply its SAP standards consistently to all students?
[]ves X No

[f No, insert the section number in parentheses, list student names, and explain:
(Section 3-1-420 and Appendix D): The campus does not apply its SAP standards consistently to all students as required by
the Accreditation Criteria; specifically, for Mr. Benjamin Dashiell 11 as follows:

1.Mr. Dashiell was admitted as a transfer student on August 24, 2010, from ITT Technical Institute in Springfield, VA. He
was admitted with eight (8) transferred courses, which totaled 40 credits earned.

2.At the end of his first term, he received all F's for the three (3) courses he was enrolled in and earned a 0.00 term GPA
and 0.00 CGPA.

3.His transcript posts a GPA of 1.96 and 81 credits earned for the stated term beginning August 2010.

4.There was no SAP documentation for this inconsistency, and Mr. Dashiell was either released or withdrew at the end of
the August 2010 term.

5.He was allowed to re-entry in the January 2011 term without any documentation of SAP/probationary conditions.

6.A SAP appeal form dated 3/18/13 is in his file, which states he is allowed to remain in school for one term with the
stipulation that he maintains a minimum GPA of 3.0 for the term beginning 3/20/13.

7.The team verified Mr. Dashiell received a .77 GPA for the term beginning 3/20/13; however, he has maintained
enrollment, and is currently enrolled at the time of the visit.

8.There is no documentation that verifies the rationale and how it demonstrates a consistent application of the campus’
SAP standards for Mr. Dashiell’s current and continuous enrollment.

Are students who are not making satisfactory academic progress properly notified?
[ Yes Xl No [] Not Applicable (no students are in violation of SAP)

If No, insert the section number in parentheses, list student names, and explain:

(Section 3-1-420 and Appendix D): Students who are not making SAP are not properly notified. As stated in response to Item
4.26 above, at the end of Mr. Dahiell’s first term at the campus, he received all F's for the three (3) courses he was enrolled in
and earned a 0.00 term GPA and 0.00 CGPA; yet his transcript posts a GPA of 1.96 and 81 credits earned for the stated term
beginning August 2010, and there is no SAP documentation or evidence of notification to the student for this inconsistency.
Furthermore, Mr. Dashiell was either released or withdrew at the end of the August 2010 term, and he was allowed to re-entry in
the January 2011 term without any documentation of SAP/probationary conditions or evidence of notification to the student.

Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in
length or shorter?
X Yes [INo

Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have
a minimum CGPA of 2.0 on a scale of 4.0 or it’s equivalent?
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X Yes [ No [] Not Applicable (all programs are one year or less)
4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed?

431

432

433

4.34

4.35

4.36

4.37

4.38

4.39

4.40

[] Yes > No [[] Not Applicable (all programs are less than two years)

If No, insert the section number in parentheses, list student names, and explain:

(Section 3-1-420 and Appendix D): Students who are not achieving satisfactory academic progress at the end of the second
year are not dismissed. As stated in response to Items 4.26 and 4.27 above, at the end of the August 2010 term, Mr. Dashiell had
an earned GPA and CGPA of 0.00, and was ecither released of withdrew at that time. He re-entered in the January 2011 term and
the team verified he had a .77 GPA for the term beginning 3/20/13; however, he has maintained enrollment, and is currently
enrolled at the time of the visit.

Are qualitative and quantitative components evaluated cumulatively for all periods of a student’s enrollment?
X Yes [INo

Are students allowed to remain on financial aid while under warning status?
X Yes [INo [ Not Applicable (campus does not participate in financial aid)

[f Yes, is the student informed of this policy?

X Yes [INo

Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated
and considered to be making satisfactory academic progress?

X Yes [ No

Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating
circumstances?

X Yes [ No [C] Not Applicable (campus does not have extended enrollment and/or does not participate in
financial aid)

Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length?
X Yes [ No (] Not Applicable (campus does not have extended enrollment)

For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were
any additional financial obligations waived?
X Yes [ No (] Not Applicable (there is no such student)

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?

X Yes [INo

Who is responsible for the administration of satisfactory academic progress, and what are this person’s qualifications?

Ms. Borges, registrar, is responsible for the administration of SAP; she has held this position since July 2013. She joined
Westwood College in December 2011 and had served as student support representative and assistant registrar prior to her current
appointment. She holds a bachelor's degree in Adminstration of Justice and European History from the University of Hawaii.

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs?

X Yes [INo

Does the campus finance any of the following? (Mark all that apply.)

(a) Scholarships.

(b)[X] Grants.

()X Loans.

()] The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.)

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs?

X Yes [ No
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X Yes [INo
4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and

4.54

4.55

4.56

4.57

4.58

4.59

4.60

changes in the field?
K Yes [INo

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).

Ms. Blas, director of student financial services, and her staff stay current with regulation and policy changes through their
membership in VASFAA and by attending VASFAA conferences and industry events, the central administration's "Center
Update Calls" and financial aid staff training, and reviewing U.S. Department of Education "Dear Colleague Letters."

[s there evidence that the financial aid administrator regularly participates in professional awareness activities?

X Yes [INo

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for
credit hour programs and/or clock-to-credit hour programs, including conversion ratios?

X Yes [INo
Does the campus provide discounts for cash received in advance of the normal payment schedule?
] Yes DX No (Skip to question 4.58.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling,
student orientation, etc.

The student support department provides tutoring services that are managed by Ms. Amy Buras, the campus librarian. The
student support department conducts two student orientations and two open houses before the term start date. Academic
counseling is provided by academic staff and the student support department.

The student support center has identified the three greatest challenges Annandale campus students face are unstable homes,
transportation, and employment. The campus works with students to help address these challenges by providing counseling and
information packets on community resources for family and housing issues. The support center has a Metrocard program, which
provides eligible students with transportation to and from campus, and refers students with employment issues to career services.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the
campus’ graduates?
[] Yes Xl No [] Not Applicable

If No, insert the section number in parentheses and explain:
(Section 3-1-441(c)): Follow-up studies on graduate and employer satisfaction are not conducted at specific measuring points
following the placement of campus graduates.

The campus verified it conducts graduate surveys only once, and that these surveys are conducted during a student's last term,
prior to graduation. During the visit, the campus created a new policy stating post-graduation surveys will be conducted 150
days following students' graduation. Additionally, their corporate headquarters were stated to have implemented the new
Surveys.

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this
person’s qualifications?

Ms. Chantney Stuckey, assistant director of career services, is responsible for counseling students on employment opportunities.
Ms. Stuckey has a bachelor's degree in Applied Arts from Marymount University, and has held the assistant director position
since February 2013. Prior to joining Westwood College, Ms. Stuckey worked for four years in student affairs at the Bethesda
Enrichment Centers and Marymount University.

Ms. Tanya Allen, director of campus operations since March 2009, is responsible for the oversight of financial services, career

services, employment opportunities and student counseling as it relates to careers and employment. Ms. Allen is responsible for
the leadership and oversight of daily operations of all campus functions. Her direct reports include the assistant director of career
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4.61

4.62

4.63

4.64

4.65

4.66

4.67

services, the director of student finance, the assistant director of student support, and IT. She is also the deputy title IX
coordinator. Ms. Allen has a bachelor's degree in Business Administration, a graduate certificate in Accounting, and a master's
of Business Administration from Strayer University.

Does the campus offer employment assistance to all students?
X Yes [INo [[] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?

X Yes [INo
Salary projections and placement percentages are discussed during their recruitment process.

[f Yes, does the campus maintain the required data on its graduates and non-graduates?

K Yes I No

The beginning enrollment on the most current Campus Accountability Report (CAR) is 412
The ending enrollment reported on the previous year’s CAR is 412

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability
Report (CAR) last submitted to the Council?
B4 Yes [INo [] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [ No [] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.
Students are required to access studentloans.gov and complete surveys at least three times during their enrollement. First, at their
advanced meeting held during their entrance counseling. Second, at the ready meeting following the completion of their finance
package. Third, during their exit interview where they are provided with an exit packet containing information on loan
repayment. The team reviewed an exit packet.

Describe the extracurricular activities of the campus (if applicable).

Extracurricular activities include student clubs, such as the criminal justice, business management and music club; an active
Alpha Beta Kappa honor society chapter; food drives; luncheons, snacks, ice cream socials, and holiday dinners; raffles; and
welcome back week events, which are coordinated by the student support center.

In addition, there is a campus olympic day consisting of Annadale vs Arlington sport activities, a barbeque, and awarding of
trophies to winning teams; and a fall festival coordinated by the local Chamber of Commerce and student volunteers.

COMMENDATIONS:
The team is impressed with Westwood College's "A Collection of 100 Success Stories" book that is in its third volume publication. The
team expresses high commendations.

S. EDUCATIONAL ACTIVITIES

FOR ALL PROGRAMS

5.01

5.02

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state
laws?

X Yes [ No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?

Dr. Amanda Manners, academic dean, is assigned to oversee the educational activities of all programs at the campus. She holds a
bachelor’s degree in Mechanical Engineering from Michigan State University, a master’s degree in Management from Rensselaer
Polytechnic Institute, and a doctorate in Organizational Leadership from the University of Phoenix. Before becoming academic
dean at the Annandale campus, Dr. Manners worked in higher education as the director of academic affairs for a University of
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5.16

5.17

5.19

5.20

5.21

Students are able to request transfer credit for previous academic work, credit for CLEP exams passed with satisfactory scores,
and the opportunity be granted credit based on achieving a satisfactory score on proficiency exams that are available for specific
courses.

Describe the system in place to evaluate, revise, and make changes to the curriculum.

Recommendations from students, staff, faculty, advisory committee members, or employers may initiate the process for curriculum
change. The curriculum is continuously reviewed by the academic dean, program chairs, and faculty. Campus recommendations are
forwarded to the corporate director of curriculum and curriculum review committee members who represent each program area.
Curriculum revisions are made following approval by corporate administration. Faculty members confirmed their participation in
the curriculum review process and indicated they felt their input was considered and valued.

Does the faculty participate in this process?

X Yes [ No

Is credit appropriately converted in relation to total student contact hours in each class?

] Yes X No

If No, insert the section number in parentheses, identify the courses, and explain:

(Section 3-1-516(a)(i)): Credit is not appropriately converted in relation to total student contact hours. Specifically, there is no
documentation to support the 10-hour lecture component of the MEDI299 Externship 6.5-credit course is scheduled appropriately.
The academic credit analysis indicates MEDI299 consists of 165 hours of externship training at community externship sites that
accounts for 5.5 of the total credits granted plus a 10-hour lecture component that accounts for the remaining 1 credit as stated on
the course syllabus. However, the class schedule provided to the team during the visit has an externship class scheduled to meet
Mondays 6:30 to 7:00 p.m. for the 9 weeks of the term for a total of 270 minutes. Based on interviews and classroom visits
conducted on the first day of the visit, students who are currently in MEDI299 and are on externship stated they do not meet on
campus for the externship class, there were no students in the room where the class was scheduled to meet at 6:30 p.m. on Monday,
the first day of the visit; and there are no attendance records to document the class meets on campus for 10 lecture hours. The chair
of the Medical Assisting program, the dean, and the campus president stated the instructor of the course meets with each student
individually each week to fulfill this component. However, there was no documentation of the individual meetings. The team was
provided with a list of assignments students are required to complete during the externship course; however, time spent on
homework assignments does not fulfill the allocation of lecture credit hours.

If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the
campus adheres?

X Yes [INo ] Not Applicable (campus does not award such credit)

[f Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required?

X Yes [ No

Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved?

X Yes [JNo

Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree
programs are offered with no general education courses, skip to 5.22)

(a) Facilities.

X Yes I No

(b) Instructional equipment.

X Yes [INo

(c) Resources.

X Yes [INo

(d) Personnel.
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5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the
educational programs?

X Yes [JNo

5.31 Does the institution utilize contracts and/or agreements with other institutions or entities?

I Yes [JNo

Like other Westwood College campuses, this campus has a consortium agreement with the Westwood Online Division in Denver.
The consortium agreement has been submitted to and approved by the Council.

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion?

X Yes [ONo

FOR ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES ONLY
5.34  Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the
Accreditation Criteria?

K Yes [JNo

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY
5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses?

X Yes [JNo

5.36 Do the programs’ general education courses meet Council standards in that the courses place emphasis on principles and theory not
on practical applications associated with a particular occupation?

X Yes [JNo

5.37  Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who have graduate
degrees, professional degrees, or bachelor’s degrees plus professional certification?

B4 Yes [INo

FOR BACHELOR’S DEGREES ONLY

5.38 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses?

X Yes [ONo
5.39 Do the program’s general education courses meet Council standards?
K Yes [JNo

5.40  Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor’s degree program
taught by faculty members who have graduate degrees, professional degrees, or bachelor’s degrees plus professional
certification?

X Yes O No

GENERAL COMMENTS:

Overall, educational operations at the Annandale campus are conducted in a comfortable environment that promotes and supports a positive
atmosphere for learning and teaching. The faculty are well-qualified for their teaching assignments and are committed to their students.
Students who were interviewed stated instructors have a very positive attitude and that they feel all of the instructors sincerely care about
their personal and academic success.

6. EDUCATIONAL FACILITIES

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).
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6.02

6.03

6.04

6.05

6.06

¥

7.01

7.02

7.03

7.04

The campus is located at 7619 Little River Turnpike, Suite 500, in Annandale, Virginia and initially occupied 22,152 square
feet. The facility provides a clean, well-lit, comfortable and environmentally safe atmosphere. Adequate space is provided for
theory classrooms and laboratories, the library, student lounge, testing center, academic support center, graphic design room,
resource room and administrative offices. Ample parking is available for students, staff and visitors. Special accomodations
provide access for all students, and the facility is in compliance with federal, state and local ordinances and regulations,
including those relating to safety and health.

In August 2010, the campus acquired 9,815 square feet to accomodate its increased enrollment. This space is adjacent to the
original building and approxmately 200 feet from the main doors of the campus. The additional space contains a mock
courtroom, medical classrooms, and an interior design classroom.

Does the campus utilize any additional space locations?

4 Yes [INo

If Yes, list the name and address of each location.
In August 2010, the college acquired an additional 9,815 square feet of space located on the 6 floor of an adjoining building at
7611 Little River Turnpike, Annandale, Virginia.

Does the campus utilize campus additions?

[] Yes [X] No

Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the
programs offered?

X Yes [JNo

Are the following appropriate to support the student population and the programs offered at all locations (including additional space
and campus additions)?

(a) Equipment

X Yes [ No

(b) Instructional tools

X Yes [ No

(c) Machinery

X Yes [ No

Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations?

X Yes [ONo [C] Not Applicable

PUBLICATIONS

What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
The catalog reviewed durng the visit was the Westwood College 2013 Academic Catalog, volume 4 - No. 2, revised in May 2013.

Does the self-study or additional location application part II accurately portray the campus?
X Yes CINo

Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students?
X Yes [INo

Does the catalog contain the following items?

(a) A table of contents and/or an index.

X Yes [INo

(b) An indication of the year or years for which the catalog is effective on the front page or cover page.
X Yes [INo

(¢) The names and titles of the administrators.

X Yes I No
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7.12

7.13

7.14

7.15

7.16

8.

8.01

8.02

8.03

8.04

8.05

Where does the campus advertise (publications, online, etc.)?
The campus uses television/radio spots, print ads, and brochures to promote its programs while a majority of its advertising is done
on the internet and through social media such as Twitter, Facebook, LinkedIn, and YouTube.

Are all print and electronic advertisements under acceptable headings?

X Yes [INo
Does the campus use endorsements, commendations, or recommendations in its advertising?
X Yes ] No (Skip to Question 7.14.)

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current
conditions?

E Yes [:l No

Does the campus utilize services funded by third parties?

[] Yes X No (Skip to Question 7.15.)

Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for
graduates?

X Yes [INo

Is the phrase “for those who qualify” properly referenced in all advertising that mentions financial aid?

X Yes [INo L] Not Applicable (campus does not participate in financial aid)

What institutional performance information does the campus routinely provide to the public?
The campus routinely provides graduation, retention and placement rates on their website.

Where is this information published and how frequently is this information being updated?
This information is available via a consumer information link on their webstite and is updated annually.

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

Does the campus develop an adequate base of library resources?

X Yes [INo
Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses?
X Yes [INo

Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the
learning process?

X Yes [INo

Are adequate staff provided to support the development, organization of the collection, and access of library resources?
X ves OINo

Describe how the campus develops continuous assessment strategies for resources and information services?

Every effort is made to meet the requests and requirements of students and faculty for library resources. Based on recent
curriculum changes and program additions, there is a long-term plan to eliminate titles that have become irrelevant or dated and
to acquire titles that support the new programs. Providing access to the library page in MyPath for all campus students is part of
this effort. The MyPath library page is more robust and the links are more stable than those formerly provided to students by
WConnect.

Are these methods appropriate?

X Yes [ INo
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8.06 Is the library staff adequately trained to support the library?
X Yes [INo

8.07  Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered, and is the
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?
X Yes [INo

8.08 What is the amount of the current year’s library budget excluding personnel allocations?
The current fiscal, October 2012 - September 2013, library budget is $34,600.

8.09  What portion of the current year's library budget has been spent and how has the money been allocated?
Of the $34,600 budget, $25,650 has been spent on the campus’ allocated cost for electronic resources, $5,100 on periodicals and
$3,850 on print-copy books

8.10 Is there evidence that the faculty have major involvement in the selection of library resources?
Yes ONo

8.11 Are the library hours adequate to accommodate the needs of all students?
X Yes [INo

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources?
Students and faculty who were interviewed as well as the regional librarian confirmed there are assignments requiring the use of
learning commons’ resources for most courses offered by the Annandale campus. This was also evidenced by a review of
syllabi.
Are these methods appropriate?
X Yes [ No

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?
X Yes [INo

8.14  Are records of physical and/or online resources and circulation accurate and up to date?
X Yes [INo

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students,
and is evidence of student use documented?
[ Yes [ No D4 Not Applicable (no interlibrary agreements)

8.16 Describe any full-text online collections available to students.
Westwood College maintains a system-wide website that allows students, faculty, and other users at all campuses to access the
Surpass library catalog and the online database collection. The online database collection includes index and full-text access to
thousands of periodicals, newspapers, newsletters, transcripts, legal materials, and statistical tables. The available databases
include EBSCO’s Academic Search Premier, Computer Source, Greenfile, LexisNexis Academic, Points of View Reference
Center, Proquest Central, ProQuest Statistical, Britannica Online, e-Books on EBSCOhost, and STAT!Ref. Students have access
to Serials Solutions 360 Suite, which includes a power search of all library databases with links to full-text.

8.17  Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the
breadth of and enrollment in its educational programs?
Yes ONo

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?
X Yes [INo

8.19 Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?
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8.20

8.21

8.22

8.23

8.24

8.25

8.26

8.27

Ms. Amy Buras, regional librarian, is the professionally trained individual assigned to oversee the library (learning commons) at
the Annandale campus. She holds a bachelor’s degree in Behavioral Science from National University, a juris doctorate degree
in Law from University of the Pacific, McGeorge School of Law, a master’s degree in Library Science from San Jose State
University, and is certified as a professional librarian by the State of Virginia Library Board. Ms. Buras has been the regional
librarian since October 2005. Her prior work experience includes lead analyst at Lexis/Nexis, Inc for more than five years and
legal research attorney extern for four months and academic enhancement leader for nine months while completing her juris
doctorate degree. Ms. Buras is on-site in the learning commons area from 7:30 a.m. — 6:00 p.m. Monday — Friday.

Does this individual:

(a) Supervise and manage the library and instructional resources?

X Yes [INo

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational offerings?
X Yes ONo

(c) Assist students in the use of instructional resources?

Yes ONo

Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and
aiding in the use of the library technologies and resources?

X Yes [ No

The team reviewed a well-organized library handbook that includes a description of the training program for the library
assistant, student workers, tutors, and the weekend administrator of the learning commons area.

Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or
the Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by
campuses in the United States?

[ Yes [ No D4 Not Applicable (staff do not hold foreign credentials)

Is documentation on file to reflect the librarian’s participation in professional growth activities?

4 Yes [INo

Ms. Buras, the on-site librarian, is a member of the American Library Association (ALA), reads various publications and
information pieces produced by the ALA, and has attended ALA annual conferences. She also participates in other professional
development activities including campus in-service workshops, web conferences, and actively consults with other Westwood
College campus librarians through conference call meetings and an e-mail list. During the past year Ms. Buras focused on
completing continuing education to satisfy requirements for her license to practice law. More specifically, she completed 25
hours in areas such as copyright, legal research, and library management.

Are the hours the library is open adequate to accommodate the needs of all students?

X Yes [INo

According to information posted in the area, the learning commons is open 7:30 a.m. to 10:00 p.m. Monday through Friday and
9:00 a.m. to 3:00 p.m. on Saturday.

Does the library make available appropriate reference, research, and information resources to provide basic support for curricular
and educational offerings and to enhance student learning?

Yes ONo

Are appropriate reference materials and periodicals available for all programs offered?
X Yes [INo

Are the instructional resources organized for easy access, usage, and preservation?

< Yes [ No

[s there a current inventory of instructional resources?
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X Yes [INo

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program
objectives and the needs of its students?
X Yes [INo

GENERAL COMMENTS:

The Annandale campus is fortunate to have Ms. Buras managing the learning commons area. She has a strong academic and experiential
background for her current position and actively participates in professional activities. Faculty and students confirm she is committed to
developing campus library resources and has done a good job of conducting activities that encourage and facilitate use of the on-site and
online resources.

9. PROGRAM EVALUATION

Academic Associate's Degree in Medical Assisting
Academic Associate's Degree in Medical Office Management
Diploma in Medical Assisting

9.01 Is licensure, certification or registration required to practice in the specific career field?
[ Yes DX No (Skip to question 9.02)

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Ms. Alecia Heffner, program chair, oversees the Medical Assisting and Medical Office Management programs. Ms. Heffner holds a
master's degree in Health Management from Lindenwood University and a bachelor's degree in Public Health from Dillard
University. Prior to joining the campus in May 2013, Ms. Heffner worked as a health program coordinator at a community health
center, and was an adjunct faculty and externship coordinator at other post-secondary institutions.

9.03  Does this individual possess appropriate academic or experiential qualifications?
X Yes [INo

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration
of the educational program(s)?

X Yes [INo
9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes [ No

9.06  Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes
which meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

X Yes [ No [C] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%7?
[] Yes I No X Not Applicable

No graduates were reported on the 2012 Campus Academic Report (CAR) for these programs.

9.07 List the community resources and describe how they are utilized to enrich the program(s).
Guest speakers have been invited to enhance the program and give students a sense of what is expected in the healthcare field from
the practicing healthcare providers. Medical assisting students participated in the National Dental Association Centennial
Celebration Community Outreach Health Fair offering vital signs checks to the participants. The programs hold annual advisory
board meetings where members of the medical community are invited to share their professional experience. The committee
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[ Yes X No (Skip to question 9.02)
9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?

9.03

9.04

9.05

9.06

9.07

9.08

9.09

9.10

9.12

Ms. Sharon Rauch, program chair, administers the Criminal Justice programs. She has been the program chair since October
2007. She holds a bachelor’s degree in Psychology from George Mason University and a master’s degree in Criminal Justice
from Northeastern University. Ms. Rauch has over seven years of experience in corrections, counseling and administration.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration
of the educational program(s)?
X Yes CINo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [INo

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes
which meet or exceed- the standards for the following areas:

(a) Student retention rate of 62%?

X Yes [INo [L] Not Applicable (Additional Location Inclusion only)

(b) Student placement rate of 58%?
X Yes [ No [C] Not Applicable (Additional Location Inclusion only)

List the community resources and describe how they are utilized to enrich the program(s).

The campus utilizes the following community resources to enrich the Criminal Justice programs: a program advisory
committee; field trips; guest speakers; and community events. The next program advisory committee meeting is scheduled for
November 2013 and the team reviewed May 2013, November 2012, and May 2012 committee meeting minutes. Students have
taken field trips to the Fairfax County Library; Fairfax County Adult Education Center; U.S. Supreme Court; Center for Missing
and Exploited Children; and Drug Enforcement Museum. Guest speakers include officers from the Metropolitan Police
Department: Gangs and Criminal Sub-Culture; Prince William County Probation agency; U.S. Patent & Trade Office; and
Mental Health Advocacy. Students have participated in the following community events: Tour del Cure (Bicycle Race) for
American Diabetes Association; Blood Drive; Help Fight Hunger; and assisted with the Shelter House project. The team was
provided documentation to verify these activities.

Is the utilization of community resources sufficient to enrich the program?

X Yes [INo

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?

X Yes [INo

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?
X Yes [INo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course
requirements, and evaluation criteria?

[] Yes [ No D4 Not Applicable (these elements are not part of the program or no student is at the point of
needing them)

Does the program use independent studies?
[] Yes X No (Skip to question 9.14)
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9.20

9.21

9.22

9.23

9.24

9.25

Academic associate’s degree program in Information and Network Technology: No graduates
Bachelor’s degree program in Information and Network Technology, Major in Computer Forensics: 1
Bachelor’s degree program in Information and Network Technology: 3

Bachelor’s degree program in Information and Network Technology, Major in Systems Securities: 3

How many calls to employers or graduates were successful?

Academic associate’s degree program in Information and Network Technology: No graduates
Bachelor’s degree program in Information and Network Technology, Major in Computer Forensics: 1
Bachelor’s degree program in Information and Network Technology: 3

Bachelor’s degree program in Information and Network Technology, Major in Systems Securities: 3

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any
discrepancy between the number of successful contacts and confirmations.

Academic associate’s degree program in Information and Network Technology: No graduates

Bachelor’s degree program in Information and Network Technology, Major in Computer Forensics: 1

Bachelor’s degree program in Information and Network Technology: 3

Bachelor’s degree program in Information and Network Technology, Major in Systems Securities: 3

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [INo [C] Not Applicable

Does the campus participate in Title IV financial aid?
X Yes LI No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a
credit hour as defined by the U.S. Department of Education for Title IV funding?
X Yes [INo [_] Not Applicable (Clock hour programs only)

[s there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ No (] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
The team reviewed graded homework during the classroom interviews.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

X Yes [INo

(b) Instructional equipment.
X Yes [INo

(c) Resources.

X Yes [INo

(d) Personnel.

X Yes [INo

Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.

X Yes [INo

(b) Well-defined instructional objectives.

X Yes [INo

(c) The selection and use of appropriate and current learning materials.
X Yes [INo

(d) Appropriate modes of instructional delivery.

X Yes [INo

(e) The use of appropriate assessment strategies.

X Yes [INo

(f) The use of appropriate experiences.
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9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09

9.10

Academic Associate’s Degree in Graphic Design and Multi Media
Bachelor’s Degree in Animation
Bachelor’s Degree in Visual Communications

Is licensure, certification or registration required to practice in the specific career field?

[] Yes DX No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Jeff Fiore administers the Graphic Design, Visual Communications and Animation degree programs. He holds a bachelor's
degree in Digital Media/Animation from East Tennessee State University and a master's degree in Interactive Design and Game
Development from Savannah College of Art and Design. Mr. Fiore has been at the institution for about four and one-half years and
in the position of academic chair for two years. As chair, he oversees a total of one full-time and five part-time instructors, and
teaches approximately eight hours a week in addition to his duties as program administrator. He holds professional membership in
the American Institute of Graphic Arts (AIGA), and has worked for drafting firms as an architectural draftsman for survey drafting
and website design, a freelance designer, and as the owner and director of his own design firm, J. Fiore Studio.

Does this individual possess appropriate academic or experiential qualifications?
X Yes [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration
of the educational program(s)?

X Yes [INo
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes [ No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes
which meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

X Yes [ No [C] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%7?
X Yes [ No [C] Not Applicable (Additional Location Inclusion only)

List the community resources and describe how they are utilized to enrich the program(s).

The greater metropolitan Washington, DC area offers a wide range of unique professional applications for design students in the
fields of graphic design, animation and visual communications. The program advisory committee (PAC) members represent a range
of individuals from corporate, educational and design fields, who come to the campus as guest speakers and act as curriculum
advisors. The Art Director's Club of Metro Washington, which offers student memberships, allows professional networking
opportunities for the students. A relationship has been created between the Annandale Chamber of Commerce and Graphic Design
students to work together on the production of banners, public area graphics, and high profile logos for the purpose of establishing a
new, contemporary identity to enhance the City of Annandale's commercial public space and tourist appeal.

Is the utilization of community resources sufficient to enrich the program?
X Yes ONo

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?

Yes ONo

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?
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9.47 Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and
laboratory work?
X Yes [ No ] Not Applicable (no students in the third and fourth years)
9.48 Are the third- and fourth-year courses based upon appropriate prerequisites?
X Yes [INo
GENERAL COMMENTS:

The team reviewed student portfolios in the areas of video, graphic design and photography and found them to be adequate for the purpose
of securing employment in their particular area.

9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

Bachelor's Degree in Construction Management

Academic Associate's Degree in Construction Management

Is licensure, certification or registration required to practice in the specific career field?
[ Yes DX No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Ronald Keele, lead instructor, is assigned to administer the programs. He holds a master's degree from the University of
Maryland, a bachelor's degree in Civil Engineering from Virginia Tech, a certificate in Safety Engineering and as a Professional
Engineer. Mr. Keele has more than 25 years of industry experience.

Does this individual possess appropriate academic or experiential qualifications?
Yes [INo

[s there evidence that the program administrator has sufficient authority and responsibility for the development and administration
of the educational program(s)?
X Yes CINo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [INo

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes
which meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

X Yes [INo [] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%?
X Yes [INo [[] Not Applicable (Additional Location Inclusion only)

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant
standard?
[] Yes [1No D Not Applicable

List the community resources and describe how they are utilized to enrich the program(s).

The programs use the following community resources: field trips such as visits to various Washington D.C. rail line construction
sites; guest speakers who present topics such as Green Technologies, Revit, and AutoCad software; and a program advisory
committee (PAC) whose members are local industry professionals.

Is the utilization of community resources sufficient to enrich the program?

X Yes [INo
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9.17 Do students confirm that they receive a course syllabus and that it is followed?

X Yes [INo
9.18  Are the courses available when needed by the student in the normal pursuit of a program of study?
X Yes X No

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report submitted to the Council?
[ Yes X No ] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?
Academic associate’s degree program in Construction Management: No Graduates
Bachelor’s degree program in Construction Management: 6

How many calls to employers or graduates were successful?
Academic associate’s degree program in Construction Management: No Graduates
Bachelor’s degree program in Construction Management: 5

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any
discrepancy between the number of successful contacts and confirmations.
All 5 successful contacts confirmed the employment of the graduates as reported on the 2012 CAR.

[f No, insert “Section 3-1-303(a)” in parentheses and explain:

(Section 3-1-303(a)): Based on backup documentation including self-described job duties from each organization, the following
three bachelor's degree in Construction Management graduates who were classfied on the 2012 CAR as being placed in a related
field are not accurately classified:

. Ms. Maria Pocklington, who was placed as an Intelligence Analyst at Olgoonik. This is not a related field for
Construction Management.

. Mr. Gideon Sarbah, who was placed as a Handler at the United States Postal Service. This is not a related field for
Construction Management.

. Mr. Junior Yigzaw, who was placed as a Security Supervisor at Admiral Security Service. This is not a related field

for Construction Management.

9.20 Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

] Yes [INo D Not Applicable
FOR NEW GRANTS AND INITIAL GRANTS ONLY

9.21 Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)

9.22 Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a
credit hour as defined by the U.S. Department of Education for Title IV funding?

X Yes [ No ] Not Applicable (Clock hour programs only)
9.23 Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ No [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
The course instructors provided graded homework that was relative to the course objectives.

9.24  Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities.

X Yes I No
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9.41

9.42

Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?

X ves I No [[] Not Applicable (no students in the second year)

Are the second-year courses based upon appropriate first-year prerequisites?
X Yes [ No [] Not applicable

FOR BACHELOR’S DEGREES ONLY

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent,
earned over a period of eight semesters, 12 quarters, or the equivalent?
X Yes [INo

9.44 [s there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration?
X Yes [INo

9.45 If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly
describe the requirements for admission?
[] Yes [ No D4 Not Applicable (institution offers all four years of the degree)

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
X Yes [INo

9.47 Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and
laboratory work?
[ Yes [ No D4 Not Applicable (no students in the third and fourth years)

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites?
X Yes [INo

GENERAL COMMENTS:

The team found the program chair, lead instructor, and faculty are passionate about assuring students are well-informed about the changes in
the construction industry. Several guest speakers have presented information on Green Technology.

9. PROGRAM EVALUATION

9.01

9.02

Academic Associate's Degree in Computer Aided Drafting/Architectural Design

Bachelor's Degree in Interior Design

Is licensure, certification or registration required to practice in the specific career field?
[ Yes D No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Mr. Jeff Fiore, program chair, administers the Computer Aided Drafting/Architectural Design and Interior Design programs.

As previously noted, he holds a bachelor's degree in Digital Media/Animation from East Tennessee State University and a master's
degree in Interactive Design and Game Development from Savannah College of Art and Design. Mr. Fiore has been at the
institution for about four and one-half years and in the position of academic chair for two years. As chair, he oversees a total of one
full-time and five part-time instructors, and teaches approximately eight hours a week in addition to his duties as program
administrator. He holds professional membership in the American Institute of Graphic Arts (AIGA), and has worked for drafting
firms as an architectural draftsman for survey drafting and website design, a freelance designer, and as the owner and director of his
own design firm, J. Fiore Studio.
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X Yes [INo

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed?
] Yes Xl No

If No, insert the section number in parentheses and explain:
(Section 3-1-513(b) and Glossary): Course prerequisites are not being appropriately followed for the following students’
program sequence:
s Mr. Robert Jordan took INT306 Space Planning without successfully completing CD121 Basic Cad its prerequisite.
¢ Ms. Tiffany Clark took INT306 Space Planning without successfully completing CD121 Basic Cad its prerequisite.
e Mr. Christian Medrano took CADD Computer Aided Design I and CADD121 Computer Aided Design [ without
successfully completing their prerequisite CADD111 Basic Drafting.

9.16 Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions

X Yes [ No

(b) Course numbers

X Yes I No

(c) Course prerequisites and/or corequisites
X Yes I No

(d) Instructional contact hours/credits
X Yes [INo

(e) Learning objectives

X Yes [INo

(f) Instructional materials and references
X Yes [INo

(g) Topical outline of the course

X Yes [INo

(h) Instructional methods

X Yes [INo

(i) Assessment criteria

X Yes [INo

(j) Method of evaluating students

X Yes [INo

(k) Date the syllabus was last reviewed
X Yes [INo

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(I) Out-of-class work assignments that support the learning objectives for the course

K Yes [ No (] Not Applicable (Additional Location Inclusion)
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
d Yes [INo [_] Not Applicable (Additional Location Inclusion)
9.17 Do students confirm that they receive a course syllabus and that it is followed?
X Yes [INo
9.18 Are the courses available when needed by the student in the normal pursuit of a program of study?
X Yes [1No

9.19  Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report submitted to the Council?
X Yes [1No [[] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?
Academic associate’s degree program in Computer Aided Drafting/Architectural Design: 3
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9.47 Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and
laboratory work?

X Yes [ No ] Not Applicable (no students in the third and fourth years)
9.48 Are the third- and fourth-year courses based upon appropriate prerequisites?

X Yes [INo
GENERAL COMMENTS:
The team found the students and instructors demonstrate a passion and dedication to learning.
COMMENDATIONS:

The team found one unique program activity was to recreate Annandale's Historic Town Center. The scope of the project was to reclaim a
circular area in the heart of Annandale, and then using urban design techniques, the space included revised automobile patterns, landscaping,
fagade definitions, and local signage. The project involved all the students in the school of design programs and, ultimately, it was presented
to Annandale Chamber of Commerce.
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INTRODUCTION

Westwood College Arlington Ballston is one of 14 campuses owned and operated by Alta College, Inc., located in Denver, Colorado. In
addition to the 14 campuses located in California, Colorado, Georgia, Illinois, and Virginia, there is a Westwood College Online unit located
in Denver which has consortium agreements to offer online courses for all 14 Westwood College campuses, including the Arlington Ballston
campus.

The Arlington Ballston campus initially started offering programs in October 2005 at a facility located in Roslyn, Virginia, in the Washington,
DC, metro area. Operations were later moved to a location on Wilson Boulevard in Arlington County (commonly referred to as “Arlington™),
Virginia. The move of just a few blocks from Wilson Boulevard to the current location at 4420 North Fairfax Drive in Arlington started in
July 2011, and all educational program and administrative functions were finally moved and operating in approximately 40,000 square feet of
space in the five-story building at the current location in July 2012.

Arlington County (Arlington) is located in northern Virginia on the south bank of the Potomac River directly across from the District of
Columbia. Due to the county’s location, it is the headquarters for many departments and agencies of the United States federal government,
including the Department of Defense, the U.S. Drug Enforcement Agency, and the Defense Advanced Research Projects Agency (DARPA).
With a land area of only 26 square miles, Arlington is the geographically smallest county in the nation and the only county with no other
incorporated towns within its border. The many federal agencies, government contractors, and service industries in Arlington, contribute to the
area’s stable economy and make it one of the highest income counties in the United States.

As reported on the previous page, there are a total of 400 students enrolled in | diploma, 7 academic associate’s degree, and 13 bachelor’s
degree programs at the Arlington Ballston campus. Approximately, 30 students are enrolled in the diploma program, 200 in the associate’s
degree programs, and 170 in the bachelor’s degree programs. Approximately 300 of the students are enrolled on a full-time basis, 100 on a
part-time basis; roughly 75% of the students are classified as day students and 25% as evening students. In addition to the students completing
courses onsite at the campus, the campus president provided data indicating there are a total of 77 different Arlington Ballston students
enrolled in a total of 36 different online courses being offered and taught by faculty from the Westwood College Online unit in Denver.

Based on the most recent data available, the Campus Effectiveness Plan reports the student population is 57% male, 43% female; with an
average age of 33.8 years. Of those reporting their ethnicity, 79% of the student population is African American, 6% multi-racial, 4%
Caucasian, 3% Hispanic, and 1% Asian---with approximately 7% unreported.

It is important to note that all Westwood College campuses converted to a curriculum called the Career Advantage Program (CAP) in 2012.
All programs were reviewed by system curriculum committees and modified to be more efficiently delivered. A major change resulting from
the implementation of the CAP curriculum is that most courses were changed from granting 3.5 quarter credits to 4.5 quarter credits. A second
major change was the development of more associate’s degree programs. For example, the Arlington Ballston campus started its associate’s
degree programs in Business Administration, Construction Management, and Criminal Justice in August 2012 and in Medical Assisting in
May 2013. Further, as reported at the bottom of the table on the previous page, the campus has been approved to offer and plans to start its
first classes in October 2013 for new associate’s degree programs in Electronics Technology, Health Information Technology, and Information
Technology.
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1.13

1.14

1.15

1.16

1.17

(e) Student learning outcomes.
[ Yes CINo

(Section 3-1-111): The team found that follow-up studies on graduate satisfaction are not being completed following graduation.

The campus has verified that it conducts "graduate" surveys only once, and these surveys are conducted during a student's last term,
prior to graduation. While onsite, the campus created a new policy that stated they will be sending out post-graduation surveys at 150
days following graduation. Additionally, their corporate headquarters were stated to have implemented the new surveys.

Define the student learning outcomes used by the campus and how these outcomes are being assessed.
The CEP identifies certification exams, capstone grades, and cumulative GPA as student learning outcomes and states “these
assessments are linked together to form a comprehensive evaluation of student learning.”

Are the following identified and described in the CEP?
(a) The baseline data for each outcome.

X Yes I No [] Not Applicable

(b) The data used by the campus to assess each outcome.

X Yes [(INo [J Not Applicable

(c) How the data was collected.

X Yes [INo [] Not Applicable

(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

4 Yes [INo [] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes?
D Yes [ INo [] Not Applicable (new additional location or initial applicant only)

The CEP reports that the goals for retention and placement for the 2013 CAR period are 70% and 75%, respectively.

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
X Yes ] No [] Not Applicable (new additional location only)

Describe the specific activities that the campus will undertake to meet these goals.

Following are some of the activities to be undertaken to achieve the retention rate goal: holding "Student Success" meetings twice
weekly to discuss at-risk students and create action plans to provide support to these students; shifting the responsibility for returning
students from Student Support to Admissions; and revamping the Transportation Assistance program to provide better holistic
support to students and to seek to link these students with Career Services earlier.

Following are some of the activities to be undertaken to achieve the placement rate goal: rather than starting the career services
process when graduation is nearing, administration has reset the goal for students to be employed in their field prior to graduation;
increase the number and frequency of job fairs on campus; advance the date of the "Grad Fest"--a program for potential graduates--to
the START of the graduation term rather than conducting this program the week before the end of the term as has been done
previously.

Does the campus have documentation to show the following?
(a) That the CEP has been implemented.

Yes [INo

(b) That specific activities listed in the plan have been completed.
X Yes (1 No

(c) That periodic progress reports have been completed.

X Yes [INo

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is utilized
please describe the committee.
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Mr. M. Lauck Walton, campus president, is responsible for implementing and monitoring the CEP. He holds a bachelor’s degree in
Psychology and a master’s degree in Business Administration from Rensselaer Polytechnic Institute in Troy, New York. Mr. Walton was
initially employed by Westwood College as the campus president of the Annandale, Virginia, campus in April 2005 and became
president of the Arlington campus in October 2012. He served as an ACICS staff member from 1990-1998 and has worked in other for-
profit career schools prior to starting with Westwood.

Mr. Walton leads a CEP Steering Committee which develops, reviews, analyzes, maintains, and monitors the CEP. The committee
consists of the campus president, academic dean, director of admissions, director of career services, director of student finance, director
of student support, and the campus program chairs.

1.18  Does the campus have documentation to show that the CEP is evaluated at least annually?
X Yes I No [] Not Applicable (new additional location or initial applicant only)
GENERAL COMMENTS:

Overall, the team found the CEP to be complete, well organized, and well written. The campus administrative leaders are committed to using
the CEP as a major campus planning tool. It is clear from the review of CEP documents and discussion with campus administrators that the
CEP for the Westwood College Arlington Ballston campus is being developed, maintained, and used to continuously improve educational and
administrative activities and achieve campus goals and objectives, just as the Council desires.

2. ORGANIZATION

2.01

2.02

2.03

2.04

2.05

2.06

2.07

Is the following information regarding the campus appropriately stated in the catalog?
(a) Governance, control, and corporate organization.

X Yes (I No

(b) Names of the trustees, directors, and/or officers.

4 Yes I No

(¢) Names of the administrators.

X Yes (I No

Does the campus:
(a) Adequately train its employees?

X Yes (I No

(b) Provide them with constant and proper supervision?
X Yes I No

(¢) Evaluate their work?

< Yes [INo

Is the administration of the campus efficient and effective?
X Yes CNo

Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

E Yes D No

(b) Know the person to whom they report?

4 Yes [INo

(c) Understand the standards by which the success of their work is measured?

IZI Yes D No

Does the administration maintain documentation of the evaluation of the faculty and staff?

X Yes [INo

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?
4 Yes [INo

Does the campus have an appropriate grievance policy for faculty and staff?
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X Yes [INo

2.08  Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and
address of ACICS?
X Yes ] No [] Not Applicable (initial applicants only)

2.09  Who is responsible for the financial oversight of the campus, and what are this person’s qualifications?
The campus president, Mr. M. Lauck Walton, is responsible for the financial oversight of the campus. As noted in the previous section,
he holds a bachelor’s degree in Psychology and a master’s degree in Business Administration from Rensselaer Polytechnic Institute in
Troy, New York. Mr. Walton was initially employed by Westwood College as the campus president of the Annandale, Virginia, campus
in April 2005 and became president of the Arlington campus in October 2012. He served as an ACICS staff member from 1990-1998
and has worked in other for-profit career schools prior to starting with Westwood.

GENERAL COMMENTS:

The team found the current organizational structure and campus management team to be promoting a spirit of understanding, cooperation, and
responsibility among faculty, staff, and administration. Performance standards and monitoring controls that support satisfactory administrative
functions are in place at the campus.

3. ADMINISTRATION

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation
workshop within 18 months prior to the final submission of the self-study?

[ Yes [INo
3.02  Are all staff well trained to carry out administrative functions?
4 Yes [INo

3.03 Who is the on-site administrator, and what are this person’s qualifications?
Mr. M. Lauck Walton, campus president, has been the on-site administrator at the Westwood College Arlington campus since October
2012. As stated previously, he holds a bachelor’s degree in Psychology and a master’s degree in Business Administration from
Rensselaer Polytechnic Institute in Troy, New York. Mr. Walton was initially employed by Westwood College as the campus president
of the Annandale, Virginia, campus in April 2005. Prior to starting work with Westwood, he served as an ACICS staff member from
1990-1998 and has worked in other for-profit career schools prior to starting with Westwood.

3.04  Does the campus list degrees of staff members in the catalog?

X Yes [INo
If Yes, is appropriate evidence of the degrees on file?
< Yes [INo

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.
X Yes I No [] Not Applicable (campus does not participate in financial aid)
(b) Admissions.
X ves I No
(¢) Curriculum.
I Yes [INo
(d) Accreditation and licensure.
X ves I No
(e) Guidance.

I Yes [INo

() Instructional resources.
4 Yes [INo
(g) Supplies and equipment.
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3.13

3.14

3.15

3.16

X Yes I No
(h) The school plant.
[ Yes ] No
(i) Faculty and staff.
X Yes I No
(j) Student activities.

4 Yes [INo

(k) Student personnel.

X Yes I No

Does the campus admit ability-to-benefit students?
[ Yes X No (Skip to Question 3.11.)

Do student files contain evidence of graduation from high school or the equivalent?
4 Yes [INo

Are appropriate transcripts maintained for all students?
X ves ] No

Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog?
X Yes I No

Are student records protected from theft, fire, water damage, or other possible loss?

4 Yes [INo

Does the campus maintain transcripts for all students indefinitely?

X Yes ] No

Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students?
E Yes D No

GENERAL COMMENTS:

Based on review and observation of operations while on the campus, the visit team feels the current campus leadership team and staff are well
prepared and trained to carry out the administrative functions they are assigned. Further, administrative functions are generally coordinated
and carried out to serve the educational mission and objectives of the programs being offered and the campus overall.

4. RELATIONS WITH STUDENTS

4.01

4.02

4.03

4.04

4.05

How many student files were reviewed during the evaluation?

The team reviewed a total of 41 files selected from the following groups of students: pending graduates, Financial Aid probations,
Financial Aid warnings, satisfactory academic progress (SAP) warnings, SAP dismissals, active students, graduates, re-entries, and
transfers.

Does the campus ensure that its student relations reflect high ethical standards?
4 Yes [INo

Does the campus have appropriate admissions criteria?

X Yes [ No

Does the campus contract with third parties for admissions and recruiting purposes?

[ Yes X No
Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the

admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions
criteria)?
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X Yes [INo
4.06  Does the admissions policy conform to the campus’s mission?
I Yes O No
4.07 Is the admissions policy publicly stated?
4 Yes [INo
4.08 Is the admissions policy administered as written?
X ves CINo
4.09  Does the campus use an enrollment agreement for each enrolled student that :

4.10

4.11

4.12

4.13

(a) Clearly outlines the financial obligations of both the institution and the student?

X ves CNo

(b) Outlines all program related tuition and fees?

[ Yes [INo

(c) Has a signature of the student and the appropriate school representative?
X ves CNo

Is there evidence that a copy of the agreement has been provided to the student?
X Yes I No

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Mr. Isaiah Brooms, director of admissions, is responsible for the oversight of student recruitment at the campus. He holds a bachelor's
degree in Education from Bradley University in Peoria, IL. Mr. Brooms started as an admissions representative in 2006 and became
assistant director of admissions in 2007 prior to becoming the director of admissions in 2009. Prior to starting at Westwood College,
Mr. Brooms worked as a teacher in the Chicago public school system for one year and as assistant director of admissions for Culver
Academies for three years.

How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for
the campus?

Mr. Brooms described the campus step-by-step recruitment process for the team. The process includes phone scripts that
representatives are required to utilize, and the "College You" web-based guided presentation. The web-based presentation is one hour
in length, and it includes disclosures on job placement stats, local career stats and financial aid data. The team viewed the
presentation and initiated several interactive scenarios to verify general and programmatic accuracy. Based on its review, the team
believes the campus recruiting process for new students is ethical and compatible with the education objectives for the campus.

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following?
(a) Courses and programs.

X Yes [ No
(b) Services.

X Yes [INo
(c) Tuition.

X Yes I No
(d) Terms.

X Yes [INo
(e) Operating policies.
X Yes [ No

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income
while a student, or as a result of other marketing activity?
X Yes [JNo

If Yes, is the name of the campus clearly identified, and is there evidence that the reason for usage of the name has been communicated to

the student?

4 Yes [INo
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436

4.37

4.38

4.39

4.40

441

4.42

4.43

4.44

4.45

For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any
additional financial obligations waived?
X ves [JNo [] Not Applicable (there is no such student)

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?

X ves CNo

Who is responsible for the administration of satisfactory academic progress, and what are this person’s qualifications?

Ms. Emily Lawson, campus registrar, is responsible for the administration of satisfactory academic progress (SAP) at the Arlington
Ballston campus. She holds a bachelor's degree in Psychology from the University of Virginia and a master's degree in School
Psychology from Bowie State University. At the time of the visit, Ms. Lawson was in her second week on the job. Prior to starting in
her current position, she worked for five years as a director of records at Global Health College. She also served as school psychology
intern and day care specialist at county public schools, and parks and recreation agencies.

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs?
[ Yes [ No

Does the campus finance any of the following? (Mark all that apply.)

(a)& Scholarships.

(b)I Grants.

()X Loans.

()] The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.)

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs?

X Yes [ No

Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant programs
in its catalog?

X Yes [ No

Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees?
4 Yes [INo

Are tuition and fees clearly stated in the catalog?

X Yes [INo
If Yes, have students confirmed receiving a copy of the catalog?
X Yes [INo [] Not Applicable

Do the financial records of students clearly show the following?
(a) Charges.

X Yes [INo

(b) Dates for the posting of tuition.
X Yes [JNo

(c) Fees.

X Yes [INo

(d) Other charges.

X Yes [JNo

(e) Payments.

X Yes [INo

(f) Dates of payment.

< Yes [OINo

(g) The balance after each transaction.
X Yes [INo

Is the effective date listed on announcements of changes in tuition and fees?
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4 Yes [ No [] Not Applicable (campus has not changed tuition or fees)

4.46  Is the campus’ refund policy published in the catalog?
X Yes [INo

4.47 Is the refund policy fair, equitable, and applicable to all students?
I Yes I No

4.48  Is the campus following its stated refund policy?
4 ves I No

4.49  Does the campus participate in Title [V financial aid?
X Yes [ No (Skip to question 4.57)

4.50  Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?
Ms. Marsha Molina, director of student finance, is responsible for administering student financial aid at the campus. She holds a
bachelor's degree in Business Administration from Strayer University and is currently enrolled in a master's of Business
Administration degree program at the University of Phoenix. Ms. Molina has been director of student financial aid since March 2013.
Prior to starting at the Westwood Arlington Ballston campus, she worked as senior reconciliation specialist, manger of title IV funds,
manager of corporate financial aid, business office manager, and retention coordinator at various career schools including Strayer
University and ITT Institute.

4.51 Is the person who determines the amount of student awards nor also responsible for disbursing those awards?
X Yes [ No

4.52  Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment?
X Yes [INo

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and
changes in the field?
4 ves I No

4.54  Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).
The director of student finance and her staff stay current with regulation and policy changes by maintaing current membership in the
Virginia Association of Student Financial Aid Administators (VASFAA), and attending VASFAA conferences and industry events;
through "Dear Colleague Letters" from the Department of Education; and "Center Update Calls" and financial aid staff training
provided by Westwood College central administration. The team also verified Ms. Molina's membership and active participation with
the National Association of Student Financial Aid Administrators (NASFAA).

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities?
4 Yes [INo

456  Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for credit
hour programs and/or clock-to-credit hour programs, including conversion ratios?
E Yes |:| No

4.57  Does the campus provide discounts for cash received in advance of the normal payment schedule?
X Yes ] No (Skip to question 4.58.)

If Yes, is there evidence that the campus provides a copy of the written policy to all student applicants prior to enrollment?
4 Yes [INo

If Yes, is the size of the discount based on the financial benefit that the campus receives from the payment of cash earlier than would be

required under the normal tuition payment schedule?
B Yes [ No [] Not Applicable
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4.58

4.59

4.60

4.61

4.62

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling,
student orientation, etc.

Student support identified the three greatest challenges that students deal with on this campus are as follows: transportation,
childcare, and employment. The solutions provided for students facing these challenges include a metrocard program that provides
students with metrocards during the school year. The cost of these metrocards is included as a fee in the students' financial ledgers,
thereby allowing the expense to be funded through students' financial aid accounts. The team viewed an array of housing resource
books containing updated available apartments, shared apartments, and shared rooms listings. Students can view one or all of the
three apartment listing books for the District of Columbia, Maryland and Virginia areas. Additionally, the campus has a contract with
the University City Apartments (UCA). UCA is an apartment complex that focuses on rentals to college students, essentially serving
as a dorm provider for schools that do not have dorm facilities. Packets containing resources for family and homelessness issues are
provided to students on an as needed basis. The support center also provides a daycare information resource book for students facing
daycare issues. Employment issues are referred to career services.

The services described above are offered to address the three greatest challenges identified for students at the campus. In addition, the
campus librarian manages a structured tutoring program for students needing academic assistance, and a food bank program for
students is coordinated by the Student Support area.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the
campus’ graduates?
[ Yes < No ] Not Applicable

If No, insert the section number in parentheses and explain:

(Section 3-1-441(c)): The Arlington Ballston campus does not conduct follow-up studies on graduate and employer satisfaction at
specific measuring points following the placement of campus graduates. The campus does collect data to determine students’
satisfaction with campus operations just prior to their graduation. The campus also collected feedback from 5 of 50 members of
program advisory committees employers to determine employer satisfaction. However, the employer feedback is not being collected
at specific measuring points following placement of graduates. Further, given the relatively low response rate and the small number of
respondents, most research design experts and statisticians would advise against drawing conclusions and making decisions based on
the feedback collected from the five advisory committee members.

Campus president, M. Lauck Walton, informed the team that Westwood College corporate is aware of this area of non-compliance
being present at all of the campuses and is in the process of developing plans and a system for collecting the required graduate and
employer satisfaction information. The collection of data and processing of responses to determine the results will be completed at the
corporate level. Analysis of the findings wll be done at the campus level.

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person’s
qualifications?

Mr. George Jefferson, director of career services, is responsible for the oversight of counseling students on employment opportunities
at the campus. He holds both a bachelor's and a master's degree in Business Administration from Howard University in Washington,
DC. Mr. Jefferson has been director of career services since June 2012. Prior to starting at Arlington Ballston campus, he worked for
20 years as a director of job placement and admissions at Omega School of Audio Engineering and as associate director of student
life at Mongtomery College.

Does the campus offer employment assistance to all students?
4 Yes [INo [] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?
[ Yes O No

If Yes, explain:
Salary projections and placement percentages are discussed with students during their recruitment process.

If Yes, does the campus maintain the required data on its graduates and nongraduates?

X Yes O No
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4.63

4.64

4.65

4.66

4.67

The beginning enrollment on the most current Campus Accountability Report (CAR) is 414
The ending enrollment reported on the previous year’s CAR is 414

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report
(CAR) last submitted to the Council?
X ves CONo (] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
B4 Yes [ No [] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.
Students are required to access the web site "studentloans.gov" to complete surveys at least three times during their enrollment. First,
they complete a survey at their advance meeting held during their entrance counseling. Second, they complete a survey at the "Ready
Meeting" following the completion of their finance package. And they do a final survey during their exit interview where they are
also provided with an exit packet containing information on loan repayment.

Describe the extracurricular activities of the campus (if applicable).

Campus extra-curricular activities include: Karaoke, BBQ's and poetry nights; and free AIDs testing provided by a third party.
Students can also receive a $25 grocery card for participation; a feast of sharing activity is conducted for Thanksgiving; and speedy
bingo is played every day at lunch time in the student commons, winners receive a $5 McDonalds' card; and perfect attendance award
ceremonies are conducted twice a year. Winners are presented tickets to a high-profile concert. This award event has been conducted
twice earning recipients tickets to the JayZ and Kanye West concerts.

5. EDUCATIONAL ACTIVITIES

5.01

5.02

5.03

5.04

5.05

5.06

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state
laws?

X Yes I No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?

Ms. Dorothy Green, dean of academics, is assigned to oversee the educational activities of all programs at the Arlington Ballston
campus. She holds a bachelor's degree in Art and Education from Eastern Washington University and a master's degree in Education
from City University. Before assuming her current position, Ms. Green was the program chair for the school of design at the since
January 2010. She holds a K-12 teaching certificate in the states of Washington and Florida. Ms. Green has been teaching Visual
Communications and Video Game Design at the high school and postsecondary level since 1989.

Does this person have appropriate academic or experiential qualifications?

X Yes [ No

Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the
development and administration of the programs.

Program administrators have a job description that clearly identifies their authority and responsibility for development and administration
of the programs. The job descriptions identify the chairs' authority in the areas of recommending for hiring, evaluation, and if necessary
termination of faculty; curriculum revision; textbook selection; class scheduling; and internship placement, where appropriate. The
program administrators' duties are identified as approximately 60% teaching and 40% administration.

Is the time devoted to the administration of the educational programs sufficient?

X Yes [ No
Is there a published policy on the responsibility and authority of faculty in academic governance?
X Yes [ No
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5.07

5.08

5.09

5.11

5.13

5.14

5.15

5.16

5.17

5.18

Does the policy, at a minimum, address the role of the faculty in the following areas?
(a) Development of the educational program.

[ Yes [INo

(b) Selection of course materials, instructional equipment and other educational resources.
X Yes I No

(c) Systematic evaluation and revision of the curriculum.

[ Yes [JNo

(d) Assessment of student learning outcomes.

X Yes I No

(e) Planning for institutional effectiveness.

[ Yes [JNo

Is there evidence that this policy has been adopted and faculty members are aware of it?
X Yes [JNo

Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure
by the state in which the campus is approved?
[ Yes X No (Skip to question 5.11)

Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold specialized accreditation
as reported on the last Campus Accountability Report submitted to the Council?
[ ves O No B Not Applicable

Are the educational programs consistent with the campus' mission and the needs of its students?

X Yes [ No

Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other
interested parties such as advisory committees?

X Yes [ No

What provisions are made for individual differences among students?

Instructors use a variety of instructional delivery methods to better meet the individual differences among the students in their classes.
Students who are having academic performance issues are reported to the appropriate program chair and the director of student support.
These two individuals use a variety of interventions, including tutoring by a faculty member to working with individual students needing
help. Additionally, students are able to request transfer credit for previous academic work and credit for CLEP exams passed with
satisfactory grades and scores and to request the opportunity to be granted credit based on achieving a satisfactory score on proficiency
exams available for various courses.

Describe the system in place to evaluate, revise, and make changes to the curriculum.

Recommendations from students, staff, faculty, advisory committee members, or employers can start the process for a curriculum
change. The curriculum is continually reviewed by the academic dean, program chairs, and faculty at the Arlington Ballston campus.
Campus recommendations are forwarded to the corporate director of curriculum and curriculum review committees for each of the
program areas. Curriculum revisions are made following final approval by corporate administration. Faculty members confirmed their
participation in the curriculum review process and indicated they felt their input was considered and valued.

Does the faculty participate in this process?

4 Yes [ No

Is credit appropriately converted in relation to total student contact hours in each class?

[ Yes X No

If No, insert the section number in parentheses, identify the courses, and explain:

(Section 3-1-516(a)(i)): There is not appropriate documentation to evidence the 10-hour lecture portion of the MED1299 Externship 6.5-
credit course is accurately scheduled. The academic credit analysis indicates the course consists of 165 hours of externship training at
externship sites in the community, which accounts for 5.5 of the total credits granted, and a 10-hour lecture component that accounts for
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1 credit of lecture. The course syllabus states that there is a 10-hour lecture component to the course. The class schedule provided to the
team during the visit shows MEDI299 Externship as a class scheduled to meet Tuesdays and Thursdays from 2:30-5:00 pm with Mr.
Kulsoom Shaikh identified as the instructor and five students enrolled. It is not clear from the class schedule, the course syllabus, and
interviews with the program chair exactly what students who are registered for the class do during this scheduled time of 300 minutes per
week, a total of 2700 minutes for the nine weeks of the term. Students currently completing the externship program told the team that
they do not meet anytime on campus for the externship class. The program chair stated that he only meets with the students when the
students are having issues with their externship; however, there is no appropriate documentation of any of these meetings. Thus, the team
was not provided evidence during the visit that students are meeting to satisfy the 10-hour, 1-credit lecture portion of the MEDI299
course.

5.19  If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres?
4 Yes [ No [] Not Applicable (campus does not award such credit)

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required?

X Yes O No

520  Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved?

4 Yes [ No

521 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree
programs are offered with no general education courses, skip to 5.22)
(a) Facilities.

X Yes O No

(b) Instructional equipment.
X Yes [INo

(c) Resources.

X Yes [ No

(d) Personnel.

X Yes [INo

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction?

X Yes I No
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523

5.24

5.25

5.26

5.27

5.28

5.29

5.30

5.31

5.34

Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs?

X Yes [No

Based on the team’s observation of the instructional materials used, interviews with students and faculty, and a review of software
licenses, is the campus in compliance with applicable licensing and copyright laws?

X ves [ONo

Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors?

X Yes I No

Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by
institutions in the United States?

X Yes [ No [[] Not Applicable (no faculty members hold foreign credentials)

Is there documented evidence of a systematic program of in-service training at the campus?

[ ves X No

If Yes, how is this documented?

(Section 3-1-543): There is not satisfactory evidence in faculty files documenting completion of in-service trainings completed on
campus for the following faculty members: Ms. Tamera Battle; Ms. Thalia Bishop; Ms. Erin Bode; Ms. Jeanine Chase Harris; Ms. Se
Kim; Mr. Michael O'Connell; Mr. Larnique Oheeoha; Mr. Hector Sandoval; Mr. Michael Seltzer; Mr. Kulsoom Shakeh; Ms.Leah
Wallace.

Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to
support completed activities listed on the plans?

I Yes O No

If No for missing documentation of implementation, insert the section number in parentheses, list faculty names, and explain:

(Section 3-1-543): There is not satisfactory documentation of professional growth activities for the following faculty members:

Ms. Tamera Battle; Mr. Bernardo Darquea; Mr. Michael O'Connell; Ms. Sandyha Reddy; Mr. Hector Sandoval; Mr. Michael Seltzer; and
Mr. Kulsoom Shakeh.

Initially there was a lack of documentation of professional growth activities for faculty members in addition to those listed above.
However, during the visit, campus administration was able to provide appropriate documentation of professional growth activities for all
faculty members except those listed above.

Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings?

X Yes O No

Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational
programs?

X Yes O No

Does the institution utilize contracts and/or agreements with other institutions or entities?

X Yes I No

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion?

[ Yes O No

Similar to other Westwood College campuses, this campus has a consortium agreement with the Westwood Online Division in Denver.

The consortium agreement has been submitted to and approved by the Council.
Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation
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Criteria?
X Yes [INo

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses?

X Yes I No

5.36 Do the programs’ general education courses meet Council standards in that the courses place emphasis on principles and theory not on
practical applications associated with a particular occupation?
X Yes I No

5.37  Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who have graduate
degrees, professional degrees, or bachelor’s degrees plus professional certification?
X Yes I No

5.38  Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses?
I Yes O No

539 Do the program’s general education courses meet Council standards?
4 Yes [JNo

540  Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor’s degree program taught
by faculty members who have graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?
4 Yes [ No

GENERAL COMMENTS:

Overall, educational operations at the Westwood College Arlington Ballston campus are conducted in a comfortable environment that promotes
and supports a positive atmosphere for learning and teaching. Faculty members are well qualified for their teaching assignments and are
committed to their students. Students who were interviewed stated they are generally very positive about their instructors and informed the team
they feel all of the instructors sincerely care about their personal and academic success. Students were also positive about their programs and
members of the campus administration and staff with whom they have communicated.

COMMENDATIONS:
Program and campus administrators are commended for hiring and employing faculty and staff members who have very strong academic and
experiential backgrounds related to their current positions.

6. EDUCATIONAL FACILITIES

6.01

6.02

6.03

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).

Westwood College Arlington Ballston conducts operations in approximately 39,600 square feet of leased space on four floors in a
five-story building. As noted previously, the college operations were moved into the current facility in July 2011. The space in the
facility was remodeled and built-out based on specifications established by the college to meet its educational and administrative
needs. Educational activities are conducted in a total of 22 classrooms and computer labs as well as a recently remodeled learning
commons (library) area. Computer labs are located throughout the building; there is a green screen shooting room with approppriate
lighting for videotaping and photography to support the Design programs; and a newly designed and well-equipped lab and classroom
are used for the Medical Assisting programs. The learning commons area as well as a student lounge are located on the third floor.
Administrative space consists of offices and open modular areas located on all floors for campus management and staff. Given the
location of the campus, there is only very limited on-street parking available in the vicinity of the campus. Therefore, almost all
students use the Washington Metro as their means of transportation to campus.

Does the campus utilize any additional space locations?

[ Yes < No

Does the campus utilize campus additions?
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[] Yes X No
6.04  Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs

6.05

6.06

offered?

X Yes I No

Are the following appropriate to support the student population and the programs offered at all locations (including additional space and
campus additions)?

(a) Equipment

X ves [ONo

(b) Instructional tools

[ Yes O No

(c) Machinery

X ves [ONo

Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations?
X Yes I No [] Not Applicable

GENERAL COMMENTS:

The current campus facility provides ample instructional and administrative space appropriately organized and equipped to support the current
number of students and programs being offered. All classrooms have modern furniture and audio-visual equipment such as ceiling-mounted
projectors and computer workstations for instructors to support technology needs. Overall, the well-maintained physical facilities present a
professional appearance and provide an environment that positively supports the learning, teaching, and administrative activities being
conducted.

7. PUBLICATIONS

7.01

7.02

7.03

7.04

What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
The catalog reviewed onsite was the Westood College 2013 Academic Catalog, volume 4, No. 2, Revised May 2013.

Does the self-study or additional location application part 1I accurately portray the campus?

X Yes [INo

Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students?
X Yes I No

Does the catalog contain the following items?

(a) A table of contents and/or an index.

X Yes O No

(b) An indication of the year or years for which the catalog is effective on the front page or cover page.
X Yes [INo

(¢) The names and titles of the administrators.

X Yes O No

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation.
X Yes [INo

(e) A statement of accreditation

4 ves O No [] Not Applicable (initial applicant)

(f) A mission statement.

X Yes [INo

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of
teaching specialization.

X Yes O No
(h) An academic calendar.
I Yes O No
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[ Yes X No (Skip to Question 7.15.)
7.15  Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for
graduates?
X Yes [ No
7.16  Is the phrase “for those who qualify” properly referenced in all advertising that mentions financial aid?
X ves O No [] Not Applicable (campus does not participate in financial aid)
7.17 What institutional performance information does the campus routinely provide to the public?

8.

8.01

8.02

8.03

8.04

8.05

8.06

8.07

8.08

8.09

8.10

The campus routinely provides graduation, retention and placement rates on their Westwood College website.

Where is this information published and how frequently is this information being updated?
This information is available via a consumer information link on the Westwood College campus webstite and is updated annually.

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

Does the campus develop an adequate base of library resources?

X Yes O No

Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses?
4 Yes [INo

Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning

process?

[ Yes [INo

Are adequate staff provided to support the development, organization of the collection, and access of library resources?
X Yes [INo

Describe how the campus develops continuous assessment strategies for resources and information services?

Every effort is made to meet the requests of students and faculty for library resources. In light of recent curriculum changes and
program additions, materials that have become irrelevant or dated are being replaced by titles acquired to support the new programs.
An effort has also been made to provide access to the library page in MyPath for all campus students. The MyPath library page is
more robust, and the links are more stable than in WConnect which was previously used by the campus.

Are these methods appropriate?

4 Yes [INo
Is the library staff adequately trained to support the library?
X ves CONo

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered, and is the
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

4 Yes [INo

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is $17,500

What portion of the current year's library budget has been spent and how has the money been allocated?
Of the $17,500 budget amount, $4,232 has been spent on periodicals and $580 on electronic resources; plus, a total of $6,380 is allocated
for electronic resources for the current year.

Is there evidence that the faculty have major involvement in the selection of library resources?
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X Yes [INo

8.11 Are the library hours adequate to accommodate the needs of all students?
[ Yes O No

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources?

8.13

8.14

8.15

8.16

8.17

8.18

8.19

8.20

Students and faculty who were interviewed, as well as the librarian confirmed there are assignments requiring the use of resources
available in the learning commons area for most courses. This was also confirmed during a review of syllabi and intervews with
students and instructors.

Are these methods appropriate?

I Yes [ No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?
4 Yes [INo

Are records of physical and/or online resources and circulation accurate and up to date?
X ves CINo

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is
evidence of student use documented?
[ ves CNo B Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.

Westwood College maintains a system-wide website that allows students, faculty, and other users to access the Surpass library
catalog and the College's online database collection. The online database collection includes index and full-text access to thousands of
periodicals, newspapers, newsletters, transcripts, legal materials, and statistical tables. The available databases include EBSCO’s
Academic Search Premier, Computer Source, Greenfile, LexisNexis Academic, Points of View Reference Center, Proquest Central,
ProQuest Statistical, Britannica Online, e-Books on EBSCOhost, and STAT!Ref . In addition, users have access to Serials Solutions
360 Suite, which includes a power search of all library databases with links to full-text.

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth
of and enrollment in its educational programs?

X Yes [INo

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?

X Yes [ No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

Mr, Mark Herro is the on-site librarian. He holds a bachelor's degree in Business Administration and a master's degree in Library and
Information Science from the University of South Carolina. He has a provisional professional librarian certificate for the State of
South Carolina, and has been in his current position since January 2010. Previously, he worked at the University of South Carolina
library system for approximately 10 years.

Does this individual:

(a) Supervise and manage the library and instructional resources?

X Yes (I No

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational offerings?
X Yes O No

(c) Assist students in the use of instructional resources?

X Yes [(INo
Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and

aiding in the use of the library technologies and resources?

X Yes O No
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The team reviewed a well-organized library handbook that includes a description of the training program for the library assistant,
student workers, tutors, and the Friday administrator of the learning commons area.

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in
the United States?

X ves I No ] Not Applicable (staff do not hold foreign credentials)

8.22 Is documentation on file to reflect the librarian’s participation in professional growth activities?
4 Yes [INo

8.23 Are the hours the library is open adequate to accommodate the needs of all students?
X ves CNo

According to information posted in the area, the learning commons is open 8:00 AM - 8:00 PM, Monday-Thursday, and 8:00 AM-
5:00 PM on Friday.

8.24  Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and
educational offerings and to enhance student learning?

X Yes I No
8.25  Are appropriate reference materials and periodicals available for all programs offered?
4 Yes [INo
8.26  Are the instructional resources organized for easy access, usage, and preservation?
X Yes (I No
8.27  Is there a current inventory of instructional resources?
E Yes |:| No

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program
objectives and the needs of its students?

X Yes [INo

GENERAL COMMENTS:

The Arlington campus is fortunate to have Mr. Herro managing the leamning commons area. He has a strong academic and experiential
background for his current position. His passion for assisting students to be successful in using library resources is apparent when talking to him.
Faculty and students confirm that Mr. Herro is committed to developing campus library resources and has done a good job of conducting
activities that encourage and facilitate use of the on-site and online resources.

9. PROGRAM EVALUATION

Academic Associate’s Degree in Business Administration

Bachelor’s Degree in Business Administration: Accounting

Bachelor’s Degree in Business Administration: Healthcare Management
Bachelor’s Degree in Business Administration: Management

Bachelor’s Degree in Business Administration: Marketing Management

9.01 Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

9.02  Who is assigned to administer the academic program(s), and what are this person’s qualifications?

ED00032182



CL_Review018014

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 26 of 52

9.03

9.04

9.05

9.06

9.07

9.08

9.09

9.10

9.11

9.12

Mr. Kevin Barker, program chair of the school of business, has been assigned to administer the five business programs and the two
Construction Management programs since August 2011. He holds a bachelor's degree in Sociology from William Jewell College and a
master's degree in School Administration from Grace College. He is certified as a Lead Certified Renovator from the LEADTEC
Services, Inc., and has over 18 years of professional business and construction management experience with the Levine Group and Cook
Brother's Inc. as a production manager and as co-owner of CBS Homes, Inc. where he served as president. In addition, he has over 11
years of experience in education as an instructor and administrator.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes I No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

I Yes O No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

[ ves X No [] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%7?
X Yes [ No [[] Not Applicable (Additional Location Inclusion only)

The retention rate for the bachelor’s degree program in Business Administration: Management is 61.1% as reported on the 2012 CAR.

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant
standard?
X Yes [JNo [] Not Applicable (Additional location only)

The CEP includes an appropriate program improvement plan for the bachelor’s degree in Business Administration: Management.

List the community resources and describe how they are utilized to enrich the program(s).

The team reviewed documentation for program advisory committee (PAC) meetings and field trips which verify the community
resources being utilized to enrich the business program being offered. The most recent PAC meeting was held on May 22, 2013. The
committee is comprised of various business professionals from various local organizations. Documentation of two field trips for Business
Administration students was also reviewed. On August 31, a class visited a journalism museum that focused on ethics and electronic
media, and on September 1 there was a field trip to a marketing and communications company that demonstrated various types of media
and communications used in the marketing industry.

Is the utilization of community resources sufficient to enrich the program?

X Yes O No

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?

X Yes [ No
Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?
X Yes (I No

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements,
and evaluation criteria?

X Yes [INo ] Not Applicable (these elements are not part of the program or no student is at the point of needing
them)

Does the program use independent studies?
[ Yes [] No (Skip to question 9.14)
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9.

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09

9.10

9.11

PROGRAM EVALUATION

Academic Associate’s Degree in Construction Management
Bachelor’s of Science Degree in Construction Management

Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

As stated in the previous section, Mr. Kevin Barker, program chair for the school of business, is assigned to administer the two
Construction Management programs. He has been the program chair since August 2011. He holds a bachelor's degree in Sociology from
William Jewell College, a master's degree in School Administration from Grace College, and is certified as a Lead Certified Renovator
from the LEADTEC Services, Inc. Mr. Barker has over 18 years of professional business and construction management experience as a
production manager and co-owner of CBS Homes, Inc., where he served as president. He also has over 11 years of experience as an
instructor and administrator.

Does this individual possess appropriate academic or experiential qualifications?

[ Yes O No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?
X ves CINo

Are the time and resources devoted to the administration of the educational program(s) sufficient?
4 Yes [INo

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

X ves [ No [] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%7?
X Yes [ No [] Not Applicable (Additional Location Inclusion only)

The bachelor’s degree program in Construction Management exceeded the standards for retention and placement for the 2012 CAR
period. There is no enrollment in the associate’s degree program as reported on the 2012 CAR.

List the community resources and describe how they are utilized to enrich the program(s).

The Construction Management programs are enriched by utilizing a program advisory committee (PAC), field trips, and guest speakers.
These activities are used to gain insight from professionals doing business in the field and to ensure students are learning the necessary
skills and knowledge to compete for jobs in the local market.

Is the utilization of community resources sufficient to enrich the program?

X Yes [ No

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?

X Yes [ No

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?

4 Yes [INo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements,
and evaluation criteria?
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This is a well run campus with competent and caring faculty, administration and staff all dedicated to the single goal of student success. Students
who were interviewed stated they are pleased with the education they are receiving and feel they are acquiring the necessary skills to be
competitive in the global market place.

9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

9.05

9.06

9.07

Academic Associate’s Degree in Criminal Justice

Bachelor’s Degree in Criminal Justice

Bachelor’s Degree in Criminal Justice: Major in Administration
Bachelor’s Degree in Criminal Justice: Major in Investigation

Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Leroy Hendrix, program chair for the school of criminal justice, is assigned to administer the four programs. He holds a
bachelor’s degree in Occupational Education from Southern Illinois University, a master’s degree in Management from John Hopkins
University, and membership in the following professional organizations: National Polygraph Association; Law Enforcement
Technicians; Association of Re-Entry Professionals; and National Organization of Blacks in Law Enforcement. Mr. Hendrix
transferred to the Arlington Ballston campus from the Westwood campus in Los Angeles in June 2013 to become the Criminal Justice
program chair. Prior to starting at Westwood College, he retired from the United States Secret Service as an agent. Mr. Hendrix leads
and is supported in his program chair position by two full-time instructors and four adjunct instructors.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes [INo
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes [ No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

X Yes [INo [[] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%7?
X Yes [INo [] Not Applicable (Additional Location Inclusion only)

The bachelor’s degree programs in Criminal Justice exceeded the retention and placement standards for the 2012 CAR period. There is
no enrollment in the associate’s degree program as reported on the 2012 CAR.

List the community resources and describe how they are utilized to enrich the program(s).

The Criminal Justice programs are enriched by several different types of community resources such as a program advisory
committee, field trips, guest speakers, and participation in community events. The team reviewed program advisory committee
meeting minutes for May 2013 and May 2012. The field trips consisted of visits to Upper Malboro Courthouse, the Crime and
Punishment Museum, the Drug Enforcement Museum, and a tour of the Holocaust Museum. Guest speakers provided presentations
on topics such as “Police Education in What Works: From United States to the United Kingdom,” “Doorways for Women and
Families-Domestic Violence,” Alcohol, Tobacco, and Firearms Presentations on “Women in Criminal Justice,” and “Drugs and
Narcotics.” Students enrolled in the Criminal Justice programs also participated in the following community events: Cardiopulmonary
Resuscitation (CPR) training, a Blood Drive, and a Help Fight Hunger program. Some students also participated in Certified
Emergency Response Team Training and then were available for emergencies. The team was provided appropriate documentation to
verify all of the activities.
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X Yes [INo
9.18  Are the courses available when needed by the student in the normal pursuit of a program of study?
[ Yes O No
9.19  Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus

9.20

9.21

9.22

9.23

9.24

9.25

Accountability Report submitted to the Council?
X ves I No ] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

Associate’s degree in Criminal Justice: No graduates; first graduates in March 2014

Bachelor’s degree in Criminal Justice: Administration: No graduates; first graduates in March 2014
Bachelor’s degree in Criminal Justice: Investigations: No graduates; first graduates March 2014
Bachelor's degree in Criminal Justice: 5

How many calls to employers or graduates were successful?
Bachelor’s degree in Criminal Justice: 3

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successtful contacts and confirmations.
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2012 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

X ves CNo (] Not Applicable

Does the campus participate in Title IV financial aid?
4 Yes ] No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit
hour as defined by the U.S. Department of Education for Title IV funding?
4 Yes [ No [] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
X ves I No ] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team interviewed students and faculty and reviewed course syllabi to verify out-of-class work is assigned to students. Faculty
provided the team with homework assignments submitted by students that had been graded, and students who were interviewed
provided access to their homework assignments and graded homework.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

X Yes [ No

(b) Instructional equipment.
X Yes [INo

(c) Resources.

X Yes [ No

(d) Personnel.

X Yes [INo

Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.

X Yes [JNo
(b) Well-defined instructional objectives.
X Yes [ No

(c) The selection and use of appropriate and current learning materials.
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9.48  Are the third- and fourth-year courses based upon appropriate prerequisites?
4 Yes [INo

GENERAL COMMENTS:
Students interviewed by the team acknowledged and expressed their appreciation for the support provided by the faculty, program chair, staff
from various support units they have worked with, and the campus administration.

COMMENDATIONS:
The team commends and compliments the campus for providing a mock courtroom to enhance the learning experience for students in the
Criminal Justice programs.

9. PROGRAM EVALUATION

Academic Associate’s Degree in Graphic Design
Bachelor’s Degree in Animation

Bachelor’s Degree in Game Art

Bachelor’s Degree in Visual Communications

9.01 Is licensure, certification or registration required to practice in the specific career field?
[ Yes B4 No (Skip to question 9.02)

9.02  Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Josh Haycraft, school of design program chair, administers all four programs. He holds a bachelor's degree in Industrial Design from
the University of Wisconsin - Stout, and a master's degree in Multimedia Art from Maryland Institute College of Art. Mr. Haycraft came
to the Arlington Ballston as an adjunct instructor in Graphic Design in January 2010 and assumed his current position in August 2013. In
addition to his role as program chair, he also teaches approximately 12 hours per week. Prior to starting at the Arlington Ballston campus,
Mr. Haycraft was employed as a designer for Brandow Creative design company and for Meteor Milk as a designer of motion graphics
and graphic design. He currently freelances as a designer, painter and sculputor. As a design professional, Mr. Haycraft holds
membership in the DC Advertising Club.

9.03 Does this individual possess appropriate academic or experiential qualifications?

X Yes [INo

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes [INo
9.05  Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes [INo
9.06  Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?
[ Yes X No [[] Not Applicable (Additional Location Inclusion only)
The 2012 CAR reported a retention rate of 55.6% for the associate’s degree program in Graphic Design.

(b) Student placement rate of 58%7?
[ Yes X No [[] Not Applicable (Additional Location Inclusion only)
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9.07

9.08

9.09

9.10

9.11

9.12

9.14

9.15

9.16

The 2012 CAR reported placement rates below the 58% standard for all three of the bachelor’s degree programs in the school of graphic
design. However, there were fewer than 10 graduates from each of the programs; therefore, no program improvement plans for
placement in these programs are required.

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant
standard?
X Yes [JNo [] Not Applicable (Additional location only)

An appropriate plan for improving the retention rate in the associate’s degree program in Graphic Design is included in the current CEP.

List the community resources and describe how they are utilized to enrich the program(s).

The Washington, DC area has a very wide range of community resource opportunities based on its unique blend of political, educational,
corporate and creative venues that make up the area's demography. Students have access to field trips to design studios, museums and
various individuals with international affiliations. Guest speakers come to the campus and give students insight on the professional world
of design and visual communications. Students are encouraged to join the DC Ad Club which has a special student participation
membership. The Arlington Chamber of Commerce is invited to visit the campus for mixers to view student work, including the graphic
design projects displayed on the walls of the hall ways as well as a continuous looping video showing current students' production work.

Is the utilization of community resources sufficient to enrich the program?

[ Yes [ No

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?

4 Yes [INo

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?

X Yes [ No

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements,
and evaluation criteria?

[ Yes [INo D Not Applicable (these elements are not part of the program or no student is at the point of needing
them)

Does the program use independent studies?
[ ves D No (Skip to question 9.14)

Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program?

X Yes [ No

Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed?

X Yes [INo

Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions

X Yes [INo

(b) Course numbers

X Yes [(JNo

(c) Course prerequisites and/or corequisites
X Yes [INo

(d) Instructional contact hours/credits

X Yes [(JNo

(e) Learning objectives

X Yes [INo

(f) Instructional materials and references
X Yes [JNo

ED00032196



CL_Review018028

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 40 of 52

9.17

9.18

9.19

9.20

921

9.22

9.23

(g) Topical outline of the course

X ves CNo

(h) Instructional methods

I Yes O No

(i) Assessment criteria

X ves CONo

(j) Method of evaluating students

[ Yes O No

(k) Date the syllabus was last reviewed
X ves O No

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only:
() Out-of-class work assignments that support the learning objectives for the course

4 Yes [ No ] Not Applicable (Additional Location Inclusion)

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
X Yes [JNo [] Not Applicable (Additional Location Inclusion)

Do students confirm that they receive a course syllabus and that it is followed?

X ves CNo

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes I No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report submitted to the Council?
4 ves I No [] Not Applicable (there have been no graduates)

The 2012 CAR. three from the bachelor’s IH I_I--_I=
] from either of these programs is
Thus, no calls were made to

How many calls to employers or graduates were attempted?

_I=Ilﬁ“l

How many calls to employers or graduates were successful?

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successful contacts and confirmations.
All of the successful contacts confirmed the employment of the graduates as reported on the 2012 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[ ves [ No D Not Applicable

Does the campus participate in Title [V financial aid?
X Yes [] No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit
hour as defined by the U.S. Department of Education for Title [V funding?
X Yes [INo (] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
B4 Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
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9.43

Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned
over a period of eight semesters, 12 quarters, or the equivalent?
[ Yes O No

9.44  Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration?
4 Yes [INo

9.45 If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly
describe the requirements for admission?
X Yes [INo (] Not Applicable (institution offers all four years of the degree)

946  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
4 Yes [INo

947  Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?
[{ Yes O No [] Not Applicable (no students in the third and fourth years)

948  Are the third- and fourth-year courses based upon appropriate prerequisites?
X ves CNo

COMMENDATIONS:

The team found the Arlington Ballston facility to be very open, bright, and conducive to creating a positive learning environment for Graphic
Design students. Visuals and color appointments in the interior design contribute to a creative ambiance for students and faculty, and the structural
design of various areas in the facility as well as the décor provide excellent examples of how design can influence the work environment.

9.

9.01

9.02

9.03

9.04

PROGRAM EVALUATION

Academic Associate’s Degree in Information and Network Technology

Bachelor’s Degree in Information and Network Technologies: Major in Computer Forensics
Bachelor’s Degree in Information and Network Technologies: Major in Network Management
Bachelor’s Degree in Information and Network Technologies: Major in Systems Securities

Is licensure, certification or registration required to practice in the specific career field?
[ Yes D No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Nima Zahadat, program chair for the school of technology, is assigned to administer the programs. He holds a bachelor's degree in
Mathematics from George Mason University and a master's degree in Information Systems from George Washington University. He is
currently pursuing a doctorate in Systems Engineering from George Washington University, and has certifications in Micrsoft (MCT,
MCSA, MCDBA, and MCSE), EC-Council (Certified Ethical Hacker), CompTIA (A+ and Security+), and Cisco (CCNA). Prior to
starting his current position at the Arlington Ballston campus in January 2013, Mr. Zahadat was an associate professor with Northern
Virginia Community College.

Does this individual possess appropriate academic or experiential qualifications?

X Yes I No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes I No
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9.05  Are the time and resources devoted to the administration of the educational program(s) sufficient?
X ves O No

9.06  Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%7
[ Yes X No [[] Not Applicable (Additional Location Inclusion only)
The 2012 CAR reported a retention rate of 0% for the bachelor’s degree in Information Technologies (IT): Systems Security program.
The other three programs all exceeded the retention rate standard of 62% as reported on the 2012 CAR.
(b) Student placement rate of 58%7?
[ Yes X No [] Not Applicable (Additional Location Inclusion only)
The 2012 CAR reported a placement rate of 0% for the bachelor’s degree in Information Technologies: Computer Forensics program.
The bachelor’s degree program in Network Management placement rate of 71.4% exceeded the 2012 standard, and the other two IT
programs had no graduates reported on the 2012 CAR.
If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant
standard?
[ ves X No [] Not Applicable (Additional location only)
The CEP does not include a program improvement plan (PIP) for increasing the retention rate in the bachelor’s degree program in
Systems Security because the enrollment is less than 10 during the 2012 CAR reporting period, and the CEP does not include a PIP for
increasing the placement rate in the bachelor’s degree program in Computer Forensics because there was only one graduate from the
program in the 2012 CAR reporting period.

9.07  List the community resources and describe how they are utilized to enrich the program(s).
The School of Technologies programs utilize Program Advisory Committees (PACs), field trips, and guest speakers to enrich instruction
and activities for the students. These activities provide opportunities for students to gain insight from professionals doing business in
these fields and help the students be aware of skills and knowledge required to compete for jobs in these fields in local community.

9.08 Is the utilization of community resources sufficient to enrich the program?
X Yes [INo

9.09  Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?
X Yes [INo

9.10  Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?
X Yes I No

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements,
and evaluation criteria?
[ Yes [ No [ Not Applicable (these elements are not part of the program or no student is at the point of needing
them)

9.12 Does the program use independent studies?
4 Yes [] No (Skip to question 9.14)

9.13  Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards?
X Yes [INo

9.14  Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program?
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X Yes [INo
9.15  Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed?
[ Yes I No
9.16  Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions
[ Yes [ No
(b) Course numbers
X ves CNo
(c) Course prerequisites and/or corequisites
[ Yes I No
(d) Instructional contact hours/credits
X ves CNo
(e) Learning objectives
I Yes I No
(f) Instructional materials and references
X ves CNo
(g) Topical outline of the course
I Yes [ No
(h) Instructional methods
X ves CNo
(i) Assessment criteria
I Yes [INo
(j) Method of evaluating students
E Yes |:| No
(k) Date the syllabus was last reviewed
X Yes [(JNo
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(1) Out-of-class work assignments that support the learning objectives for the course
X Yes [ No [] Not Applicable (Additional Location Inclusion)
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
B4 ves I No ] Not Applicable (Additional Location Inclusion)
9.17 Do students confirm that they receive a course syllabus and that it is followed?
X Yes [JNo
9.18  Are the courses available when needed by the student in the normal pursuit of a program of study?
X Yes [JNo
9.19  Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus

Accountability Report submitted to the Council?
4 Yes CINo ] Not Applicable (there have been no graduates)

As reported in item 9.06 above, there were no graduates from the associate’s degree program in Information Network Technology or the
bachelor’s degree program in Systems Security reported on the 2012 CAR; therefore, no calls to employers or graduates were made for

these programs.

How many calls to employers or graduates were attempted?

Bachelor’s degree program in Information and Network Technology: Major in Computer Forensics: 0

The campus provided the team with verification that the one graduate from the Computer Forensics program was incarcerated.
Bachelor’s degree program in Information and Network Technology: Major in Network Management: 3

How many calls to employers or graduates were successful?
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9.29 s an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program?
X ves CNo

9.30  Are teaching loads reasonable?
X Yes I No

9.38  Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over
a period of four semesters, six quarters, or the equivalent?
X Yes I No

9.39 s there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration?
I Yes [ No

940  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
{4 Yes [ONo

941 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
X Yes [JNo (] Not Applicable (no students in the second year)

942  Are the second-year courses based upon appropriate first-year prerequisites?
X Yes I No (] Not applicable

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned
over a period of eight semesters, 12 quarters, or the equivalent?
E Yes |:| No

9.44  Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration?
X Yes [ No

9.45 If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly
describe the requirements for admission?
[ ves I No B4 Not Applicable (institution offers all four years of the degree)

946  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
X Yes [ No

947  Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?
B4 ves I No ] Not Applicable (no students in the third and fourth years)

9.48  Are the third- and fourth-year courses based upon appropriate prerequisites?
4 Yes [INo

GENERAL COMMENTS:

Students who were interviewed have a positive outlook about their academic success and job prospects once they graduate from their technology
programs at the Arlington Ballston campus.

COMMENDATIONS:

Students, faculty, and the program chair are excited and enthusiastic about the school paying for their certification exams. Several students have
already passed exams for various Cisco, Comptia, and Microsoft Certifications. Campus administration is commended for taking the action of
paying for certification exams, which has resulted in a high level of excitement and cooperation among the program chair, faculty, and students
seeking professional certifications.
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9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09

9.10

9.11

9.12

Diploma in Medical Assisting
Academic Associate’s Degree in Medical Assisting

Is licensure, certification or registration required to practice in the specific career field?
[ Yes <] No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Dr. Damien Baker, program chair for the school of medical assisting, is assigned to overesee the diploma and associate's degree
programs. He holds a bachelor's degree in Human Biology, a doctor of Chiropractic degree from National University of Health Sciences,
and is a Registered Medical Assistant (RMA) with the American Medical Technologists. Mr. Baker began his teaching career in 2000 as
an Medical Assisting instruction and became the program chair at the Arlington Ballston campus in 2011.

Does this individual possess appropriate academic or experiential qualifications?
I Yes O No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?
X ves [INo

Are the time and resources devoted to the administration of the educational program(s) sufficient?
4 Yes [INo

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

X ves O No [] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%7?
[ Yes [ No X Not Applicable (No graduates from either program are reported on the 2012 CAR.)

List the community resources and describe how they are utilized to enrich the program(s).

The Medical Assisting programs have strong community support as witnessed by contracts they have with clinical affiliates for the
externship component of the programs. Additionally, guest speakers, field trips, a program advisory committee (PAC), and community
outreach activities are utilized to enrich the programs. The team verified the use of these activities by reviewing appropriate
documentation and during interviews with students and faculty.

Is the utilization of community resources sufficient to enrich the program?

4 Yes [INo

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?
4 Yes [INo

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?

E Yes |:| No

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements,
and evaluation criteria?

X Yes [ No [] Not Applicable (these elements are not part of the program or no student is at the point of needing
them)

Does the program use independent studies?
[ Yes DX No (Skip to question 9.14)
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9.14

9.15

9.16

9.17

9.18

9.19

Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program?

4 Yes [INo

Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed?

[ ves X No

If No, insert the section number in parentheses and explain:

(Section 3-1-513(b)): The Anatomy and Physiology I (BIOL170) course does not require completion of Medical Technology
(HLTH105) as a prequisite for registration. A review of the syllabi for the two Anatomy and Physiology courses revealed the course
objectives and other information on the syllabus for the second course, Anatomy and Physiology IT (BIOL171), state it is a continuation
of the first course, and the catalog description and syllabus for Anatomy and Physiology II (BIOL171) does list the Medical Terminology
course (HLTHI105) as a prerequisite, while HLTH105 is not a prerequisite for Anatomy Physiology 1. Campus administration and the
program chair informed the team that students usually do complete HLTH105 prior to or concurrently with BIOL170, but listing
HLTHI05 as a prerequisite for BIOL170 could limit the flexibility of enrolling and scheduling students for various terms. However,
having HLTHI105 as a prerequisite for BIOL170 is necessary to provide students with a more appropriate foundation for beginning
BIOL170, and to structure the completion of courses to provide an increasing level of difficulty as students progress through the Medical
Assisting programs.

Is an appropriately detailed syllabus on file for each course that includes:

(a) Title and course descriptions

X ves CNo

(b) Course numbers

4 Yes [ No

(c) Course prerequisites and/or corequisites

X ves CINo

(d) Instructional contact hours/credits

X Yes [INo

(e) Learning objectives

E Yes |:| No

() Instructional materials and references

I Yes I No

(g) Topical outline of the course

& Yes |:| No

(h) Instructional methods

X Yes [JNo

(i) Assessment criteria

X Yes [INo

(j) Method of evaluating students

X Yes [JNo

(k) Date the syllabus was last reviewed

X Yes [INo

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(I) Out-of-class work assignments that support the learning objectives for the course
B4 ves I No ] Not Applicable (Additional Location Inclusion)
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
X Yes [JNo [] Not Applicable (Additional Location Inclusion)

Do students confirm that they receive a course syllabus and that it is followed?

X Yes [INo

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes O No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report submitted to the Council?
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9.29 s an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program?
X ves CNo

9.30  Are teaching loads reasonable?
X Yes I No

9.31 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional compensation)?
< Yes O No

9.32 What is the current student/teacher ratio?
The current student/teacher ratio in the Diploma in Medical Assisting program is 4:1.

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content?
X ves O No

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over
a period of four semesters, six quarters, or the equivalent?
X ves CNo

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration?
B4 Yes [ No

940  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
X Yes [INo

941 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
[ Yes []No [ Not Applicable (no students in the second year)

9.42  Are the second-year courses based upon appropriate first-year prerequisites?
X Yes O nNo ] Not applicable

GENERAL COMMENTS:

As previously stated, the following citation in Section 5 of this report impacts the Medical Assisting program students:

(Section 3-1-516(a)(i)): There is not appropriate documentation to evidence the 10-hour, 1-credit lecture component of the MEDI299 externship
course is scheduled appropriately or to verify that students are meeting regularly with an instructor to satisfy the contact hours needed for the
granting of 1 quarter credit. See item 5.18 in Section 5. Educational Activities of the report for a more detailed explanation.

COMMENDATIONS:
Externship site supervisors who were interviewed were highly pleased with the students doing externships in their facilities.
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C.15

C.16

C.17

C.18

C19Is

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Chef Jennifer Sohonie is the campus director for Le Cordon Bleu College of Culinary Arts (LBC) -
Tukwila. Chef Sohonie holds a bachelor's degree in sociology from Duke Univeristy and a master’s degree
in education in leadership of educational organization from the American Intercontinental University. Chef
Sohonie also holds a associate's degree in culinary arts from the Califonia School of Culinary Arts,
Pasadena, CA and has achieved certification through the American Culinary Federation as a Certified
Executive Chef and as a Certified Culinary Educator. Chef Sohonie has over 10 years of industry
experience working in the hospitality field and has the culinary experience and the educational background
to succesfully oversee the campus culinary & pastry degree programs.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Chef Jennifer Sohonie is assigned to adminster the new credentials. As previosuly noted,Chef Sohonie
holds a bachelor's degree in sociology from Duke Univeristy and a master’s degree in education in
leadership of educational organization from the American Intercontinental University. Chef Sohonie has
over 10 years of industry experience working in the hospitality field and has the culinary experience and
the educational background to succesfully administer the campus' culinary & pastry degree programs.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

there evidence that the program administrator has sufficient authority and responsibility for the
development and administration of the new credential?

X Yes [ ]No

C.20 Are the time and resources devoted to the administration of the new credential sufficient?

C.21

C221s

€23

X Yes [ ]No

Is the program consistent with the campus's mission and the needs of its students?

E Yes |:| No

there evidence of input from students, graduates, administrators, faculty, and other interested parties in the
formation and design of the new program?

E Yes |:| No

List the community resources and describe how they are utilized to enrich the program.

The program has strong community resources to support both the culinary and pastry programs, as
witnessed through the use of guest speakers and specialty site visits being utilized to enhance the
classroom experience. The students are also active in several community events through participation in
local food festivals, high school cooking demonstrations, and charity activities. The advisory board meets
twice a year and is comprised of both culinary and pastry professionals, faculty, current and potential
employers. The advisory board is well attended and is supportive of the culinary and pastry department
programs.
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PUBLICATIONS
C.107 Do the catalog and other publications accurately describe the new program?

[ ] Yes X] No

If No, insert the section number in parentheses and explain:

(Section 3-1-703 & Appendix C): The campus's catalog is not current and does not accurately describe
the new programs. While the team was onsite, the campus presented the Le Cordon Bleu College of
Culinary Arts 2014-2015 Catalog effective May 2014 — May 2015. Therefore, the catalog does not meet
Council standards.

C.108 Is the course-numbering system adequately explained in the catalog?

X Yes [ ]No

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND
DOCTORAL DEGREES ONLY

C.110 Is the campus’s established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X Yes [ ]No

C.111 What is the amount of the current year’s library budget?
The amount of the current year’s library budget is $1,400.

C. 112 What portion of the current year's library budget has been spent and how has the money been allocated?
To date, $600 of the 2015 library budget has been spent on various culinary and pastry text books and
periodicals.

C.113 Do the new programs require appropriate use of library resources?

X Yes [ ]No
C.114 Is there evidence that the faculty have involvement in the selection of library resources?
E Yes |:| No

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND DOCTORAL DEGREES ONLY

C.115 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize
the library materials?

X Yes [ ]No
C.116 Are records of physical and/or online resources and circulation accurate and up to date?
E Yes |:| No
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REPORT QUESTIONS

MISSION

R.01 Is the mission statement appropriate for the type of new credential offered?

X Yes [ ]No

RELATIONS WITH STUDENTS

R.02

R.03

Does the campus have appropriate admissions criteria for this program?

X Yes [ ]No
Are there any admissions requirements unique to this program?
[ ] Yes X] No

EDUCATIONAL ACTIVITIES

R.04

R.06

R.07

R.08

R.09

R.10

Is licensure, certification or registration required to practice in the specific career field?

[ ] Yes X No (Skip to Question R.06.)

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Chef Richard Jensen, director of education is assigned to administer all academic program. Chef Jensen has
an associate’s degree in culinary arts from the California Culinary Academy. He is a Certified Professional
Food Manager and a current member of the American Culinary Foundation. Chef Jensen has been teaching
since 2010 and was hired as Executive Chef in 2012. He has over 10 years in culinary arts, management, and
instruction.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Chef Richard Jensen, director of education is assigned to administer the new program. Chef Jensen has an
associate’s degree in culinary arts from the California Culinary Academy. He is a Certified Professional Food
Manager and a current member of the American Culinary Foundation. Chef Jensen has been teaching since
2010 and was hired as Executive Chef in 2012. He has over 10 years in culinary arts, management, and
instruction.

Does this individual possess appropriate academic or experiential qualifications?
& Yes |:| No

Does the program administrator have sufficient authority and responsibility for the development and
administration of the educational program(s)?

X Yes [ ]No
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R.23

R.24

R.25

R.26

R.27

Have all foreign transcripts been translated into English and evaluated by a member of the Association of
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services
(NACES) to determine the equivalency of the degree to degrees awarded by institutions in the United States?

X Yes [ ]No

[_] Not Applicable (no faculty hold foreign transcripts)

What is the campus’ plan to continue to provide qualified faculty to teach in the new program?

In interviews with the president and director of education, the team found that the campus will, going
forward, require faculty to have a bachelor’s degree and have certification or affiliation with the American
Culinary Foundation. Understanding that the academic associate’s degree level requires higher qualifications,
the campus is encouraging current faculty who do not have bachelor’s degrees, but are qualified based on
demonstrated current professional experience, industry certifications and academic experience, to attain
higher credentials and each is currently enrolled in a bachelor’s degree program. The campus is also taking
the step, moving forward, to receive transcripts from faculty prior to making offers to ensure completion of
programs. Faculty members who wish to join the ACF do so on their own, so that they can take the
membership with them if they move on. The campus will cover costs for related certifications, however.

Is there documented evidence of a systematic program of in-service training at the campus?

& Yes |:| No

Is there evidence that appropriate faculty development plans have been developed and implemented on an
annual basis, including documentation to support completed activities listed on the plans?

& Yes |:| No

Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled
faculty meetings?

X Yes [ ]No

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

R.34

R.35

R.36

R.37

Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or
their equivalent, earned over a period of at least four semesters, six quarters, or the equivalent?

& Yes |:| No

Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of
concentration and a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general
education courses?

X Yes [ ]No

Are all general education courses appropriate for the program and do they meet Council standards?

X Yes [ ]No

Are the courses that satisfy the concentration and general education requirements identified in the catalog?

X Yes [ ]No
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R.38 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate

R.39

institutions offering the same degree?

X Yes [ ]No
Is there evidence that curricular offerings require the appropriate use of library resources?
X Yes [ ]No

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND
DOCTORAL DEGREES ONLY

R.62

R.63

Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

& Yes |:| No

What is the amount of the current year’s library budget?
The current year’s library budget is $826,824.

R.64 What portion of the current year's library budget has been spent and how has the money been allocated?

To date, $309,046 has been spent. Expenditures include subscriptions to Academic Search Premier, Ebook

Collection, ERIC, and physical holdings for general education courses.

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND DOCTORAL DEGREES ONLY

R.65

R.66

R.67

R.68

R.69

Does the faculty inspire, motivate, and direct student usage of the library resources?

X Yes [ ]No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize
the library materials?

X Yes [ ]No
Are records of physical and/or online resources and circulation accurate and up to date?
X Yes [ ]No

Are the library holdings for this program, including full-text online collections, up-to-date and adequate for
the new program?

X Yes [ ]No
Describe the campus’ plans for continuing to provide library and instructional resources to support the new
program?

The campus plans to continue to provide library and instruction resources in a number of ways. The campus
has secured additional holdings for the general education coursework offered in the associate’s program as
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R.70

well as holdings for the culinary and baking arts. The campus is also preparing to initiate the Library Guides
Project, an online application designed to allow students to build digital guides for areas of interest in the
program. The library is currently a shared resource center with the International Academy of Design and
Technology (IADT) and is staffed full time by Ms. Kathleen Rainey. IADT is in teach out and Le Cordon
Bleu plans to retain Ms. Rainey when the IADT programs have phased out. LCB also has a regional librarian
on staff to provide additional support.

Describe any full-text online collections available to students:

The students have access to 37 full text databases, via Ebsco, Credo, Gale, and Hoovers Pro. Those specific
to the culinary and baking programs include: Culinary Arts Collection, Hospitality and Tourism Complete,
and Food Science Source. Students also have access to databases that include, but are not limited to, eBook
Collection, Academic Search Premier, and Proquest Newstand.

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

R.71

R.72

R.73

R.74

R.75

Is there a professionally trained individual (holds a bachelor’s or master’s degree in library or information
science or a comparable program, or state certification to work as a librarian, where applicable) on staff who
supervises and manages the library and instructional resources, facilitates their integration into all phases of
the campus’ curricular and educational offerings, and assists students in their use?

& Yes |:| No

Is documentation on file to evidence the librarian participates in professional growth activities?

X Yes [ ]No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

The on-site librarian is Ms. Kathleen Rainey. Ms. Rainey has a master’s degree in library science from
Rutgers University in Piscataway, New Jersey; a bachelor’s degree in communication from Glassbboro
State College (currently known as Rowan University) in Glassboro, New Jersey; and an associate’s degree
in education media technology from Burlington County College, in Pemberton, New Jersey. Ms. Rainey is
on-site from 9 am to 6 pm. The library is open until 7:30 pm and is staffed during evening hours by three
work study students, who have had initial training and also receive continuous training from Ms. Rainey.
Ms. Rainey has additional support from Ms. Sharon Tani, regional librarian.

Is there a trained individual, who is competent to both use and aid in the use of library technologies and
resources, on duty to supervise the library and to assist students with library functions during scheduled
library hours?

X Yes [ ]No

Does the library make available appropriate reference, research, and information resources to provide basic
support for this program?

X Yes [ ]No

SUMMARY

The institution is not in compliance with the Accreditation Criteria in the following areas:
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REPORT QUESTIONS

MISSION

R.01 Is the mission statement appropriate for the type of new credential offered?

X Yes [ ]No

RELATIONS WITH STUDENTS

R.02

R.03

Does the campus have appropriate admissions criteria for this program?
X Yes [ ]No

Are there any admissions requirements unique to this program?

[ ] Yes X No

EDUCATIONAL ACTIVITIES

R.04

R.06

R.07

R.08

R.09

R.10

Is licensure, certification or registration required to practice in the specific career field?
[ ] Yes X No (Skip to Question R.06.)

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Chef Richard Jensen, director of education is assigned to administer all academic program. Chef Jensen has
an associate’s degree in culinary arts from the California Culinary Academy. He is a Certified Professional
Food Manager and a current member of the American Culinary Foundation. Chef Jensen has been teaching
since 2010 and was hired as Executive Chef in 2012. He has over 10 years in culinary arts, management, and
instruction.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Chef Richard Jensen, director of education is assigned to administer the new program. Chef Jensen has an
associate’s degree in culinary arts from the California Culinary Academy. He is a Certified Professional Food
Manager and a current member of the American Culinary Foundation. Chef Jensen has been teaching since
2010 and was hired as Executive Chef in 2012. He has over 10 years in culinary arts, management, and
instruction.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Does the program administrator have sufficient authority and responsibility for the development and
administration of the educational program(s)?

X Yes [ ]No

R.11 Are the time and resources devoted to the administration of the educational program(s) sufficient?

& Yes |:| No

ED00032231



ED00032232



CL_Review018064

VER. May 1, 2014 QUALITY ASSURANCE MONITORING: READINESS REPORT 4

(NACES) to determine the equivalency of the degree to degrees awarded by institutions in the United States?

X Yes [ ]No
[_] Not Applicable (no faculty hold foreign transcripts)

R.24 What is the campus’ plan to continue to provide qualified faculty to teach in the new program?

R.25

R.26

R.27

In interviews with president and director of education, the team found that the campus is looking at hiring
two more instructors to teach new courses in the culinary program. They are requiring them to hold a
bachelor’s degree and have certification or affiliation with the American Culinary Foundation. Understanding
that the academic associate’s degree level requires higher qualifications, the campus is encouraging current
faculty who do not have bachelor’s degrees, but are qualified based on demonstrated current professional
experience, industry certifications and academic experience, to attain higher credentials and each is currently
enrolled in a bachelor’s degree program. The campus is also taking the step, moving forward, to receive
transcripts from faculty prior to making offers to ensure completion of programs. Faculty members who wish
to join the ACF do so on their own, so that they can take the membership with them if they move on. The
campus will cover costs for related certifications, however.

Is there documented evidence of a systematic program of in-service training at the campus?

X Yes [ ]No

Is there evidence that appropriate faculty development plans have been developed and implemented on an
annual basis, including documentation to support completed activities listed on the plans?

X Yes [ ]No

Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled
faculty meetings?

X Yes [ ]No

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

R.34

R.35

R.36

R.37

Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or
their equivalent, earned over a period of at least four semesters, six quarters, or the equivalent?

& Yes |:| No

Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of
concentration and a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general
education courses?

& Yes |:| No

Are all general education courses appropriate for the program and do they meet Council standards?

X Yes [ ]No

Are the courses that satisfy the concentration and general education requirements identified in the catalog?

X Yes [ ]No
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R.38 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate

R.39

institutions offering the same degree?

X Yes [ ]No

Is there evidence that curricular offerings require the appropriate use of library resources?

& Yes |:| No

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND
DOCTORAL DEGREES ONLY

R.62

R.63

Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X Yes [ ]No

What is the amount of the current year’s library budget?
The current year’s library budget is $826,824.

R.64 What portion of the current year's library budget has been spent and how has the money been allocated?

To date, $309,046 has been spent. Expenditures include subscriptions to Academic Search Premier, Ebook

Collection, ERIC, and physical holdings for general education courses.

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND DOCTORAL DEGREES ONLY

R.65

R.66

R.67

R.68

R.69

Does the faculty inspire, motivate, and direct student usage of the library resources?

X Yes [ ]No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize
the library materials?

X Yes [ ]No

Are records of physical and/or online resources and circulation accurate and up to date?

X Yes [ ]No

Are the library holdings for this program, including full-text online collections, up-to-date and adequate for
the new program?

& Yes |:| No

Describe the campus’ plans for continuing to provide library and instructional resources to support the new
program?

The campus plans to continue to provide library and instruction resources in a number of ways. The campus
has secured additional holdings for the general education coursework offered in the associate’s program as
well as holdings for the culinary and baking arts. The campus is also preparing to initiate the Library Guides
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R.70

Project, an online application designed to allow students to build digital guides for areas of interest in the
program. The library is cutrently a shared resource center with the International Academy of Design and
Technology (IADT) and is staffed full time by Ms. Kathleen Rainey. [ADT is in teach out and Le Cordon
Bleu plans to retain Ms. Rainey when the IADT programs have phased out. LCB also has a regional librarian
on staff to provide additional support.

Describe any full-text online collections available to students:

The students have access to 37 full text databases, via Ebsco, Credo, Gale, and Hoovers Pro. Those specific
to the culinary and baking programs include: Culinary Arts Collection, Hospitality and Tourism Complete,
and Food Science Source. Students also have access to databases that include, but are not limited to, eBook
Collection, Academic Search Premier, and Proquest Newstand.

FOR ACADEMIC ASSOCITATE’S AND BACHELOR’S DEGREES ONLY

R.71

R.72

R.73

R.74

R.75

Is there a professionally trained individual (holds a bachelor’s or master’s degree in library or information
science or a comparable program, or state certification to work as a librarian, where applicable) on staff who
supervises and manages the library and instructional resources, facilitates their integration into all phases of
the campus’ curricular and educational offerings, and assists students in their use?

X Yes [ ]No

Is documentation on file to evidence the librarian participates in professional growth activities?

X Yes [ ]No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

The on-site librarian is Ms. Kathleen Rainey. Ms. Rainey has a master’s degree in library science from
Rutgers University in Piscataway, New Jersey; a bachelor’s degree in communication from Glassbboro
State College (currently known as Rowan University) in Glassboro, New Jersey; and an associate’s degree
in education media technology from Burlington County College, in Pemberton, New Jersey. Ms. Rainey is
on-site from 9 am to 6 pm. The library is open until 7:30 pm and is staffed during evening hours by three
work study students, who have had initial training and also receive continuous training from Ms. Rainey.
Ms. Rainey has additional support from Ms. Sharon Tani, regional librarian.

Is there a trained individual, who is competent to both use and aid in the use of library technologies and
resources, on duty to supervise the library and to assist students with library functions during scheduled
library hours?

X Yes [ ]No

Does the library make available appropriate reference, research, and information resources to provide basic
support for this program?

X Yes [ ]No

SUMMARY

The institution is not in compliance with the Accreditation Criteria in the following areas:
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N.09

There are no graduates of the program.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

[] Yes [ ]No X] Not Applicable

EDUCATIONAL ACTIVITIES

N.10

N.12

N.13

N.14

Is licensure, certification or registration required to practice in the specific career field?

[]Yes X] No (Skip to Question N.11.)

Does the program require specialized programmatic accreditation to obtain entry-level employment or
licensure by the state in which the campus is approved?
[]Yes X No (Skip to question N.12)

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Chef Vicki Davenport is assigned to administer all academic programs. Ms. Davenport has a bachelor's
degree in corporate and industrial communication and a master's degree in business administration from
Lindenwood College in St. Charles, Missouri. She also holds a master's in education from American
Intercontinental University. In addition to her education the chef has several years of experience working
in the hospitality field as a pastry chef. She has worked at Le Cordon Bleu St. Louis as a purchasing
coordinator, an instructor, and now serves as the school's director of education and as interim campus
director.

Does this individual possess appropriate academic or experiential qualifications?

E Yes |:| No

Who is assigned to administer the new program (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Maria "Vicki" Davenport is employed as the Executive Chef/Director of Education for the program. Chef
Davenport holds a master's degree in education with a specialization in curriculum and instruction for
educators from American Intercontinental University, as well as a master's degree in business
administration and a bachelors degree in corporate and industrial communication from Lindenwood
College. In addition to her education, the chef has several years of experience working in the hospitality
field as a pastry chef.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Is there evidence that the program administrator has sufficient authority and responsibility for the
development and administration of the educational program(s)?

E Yes |:| No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [ ]No
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N.18

N.19

N.20

N2l

N.22

N.23

N.24

N.25

N.26

N.27

Is the program consistent with the campus' mission and the needs of its students?

X Yes [ ]No

List the community resources and describe how they are utilized to enrich the program.

Le Cordon Bleu - St Louis utilizes a variety of educational resources to enrich this program. This is
accomplished by means of the program Curriculum Committee, which is comprised of the Vice President
of Academics Culinary SBU; the Vice President of Culinary Education, the Director of Culinary
Education, and Executive Chefs of seven other Le Cordon Bleu campuses.

The Curriculum Committee meets regularly to review program content and implements program and
course content recommended by faculty and LCB’s Advisory Board. Test material, quizzes, course syllabi,
and lesson plans are assessed, formatted and examined in these meetings, and during Department
Meetings. All new curriculum and program updates are addressed at Advisory Board meetings held twice
per year.

The LCB Advisory Board members are comprised of local restaurateurs, bakers, chefs, chamber of
commerce representatives and national members from the food service and hospitality industries. The
committee meets twice yearly to discuss industry trends, training needs, employment issues and also
evaluates curriculum, equipment and instructional materials.

Are these resources sufficient?

X Yes [ ]No

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational
objective, an academic credential, or both?

X Yes [ ]No

Does the catalog accurately describe the program and its objectives?

E Yes |:| No

If the program includes a practicum, externship, or internship, does the campus have a written and
mutually signed agreement that outlines the arrangement between the campus and the practicum site,
including specific learning objectives, course requirements, and evaluation criteria?

X Yes [ INo [ ] Not Applicable (these elements are not part of the program or no student is
at the point of needing them)

Does the program use independent studies?
[]Yes X No (Skip to Question N.26.)

Are independent studies used appropriately, and is there a signed contract that meets Council standards?
[]Yes [ 1No X] Not Applicable (no students are currently using independent study)

Are the curriculum and length of the program appropriate to meet the educational and placement objectives
of the program?

& Yes |:| No

Are the courses available when needed by the student in the normal pursuit of this program of study?

X Yes [ ]No
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N.62 Are at least one-half of all subjects that are part of the associate’s degree taught by faculty members who
have graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?
E Yes D No

PUBLICATIONS

N.99 Do the catalog and other publications accurately describe the new program?

X Yes [ ]No

N.100 Is the course-numbering system adequately explained in the catalog?

X Yes [ ]No

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER'’S,
AND DOCTORAL DEGREES ONLY

N.106 Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately
expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X Yes [ ]No

N.107 What is the amount of the current year’s library budget that has been allocated for the program?
$3000 has been allotted for the new program.

N.108 What portion of the current year's library budget for the program has been spent and how has the money
been allocated?
Approximately 83% of the library budget has been spent.

N.109 Describe how faculty have involvement in the selection of library resources.
Chef David Frattini serves as the on-site faculty library liaison. Faculty members give Chef Frattini their
requests which he shares with the campus director, Chef Davenport, and the Le Cordon Bleu corporate
librarian.

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND DOCTORAL DEGREES ONLY

N.110 Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?
The campus library is staffed by student workers who are trained by the Le Cordon Bleu regional
librarian, Ms. Laura Rice. Ms. Rice holds a master's degree in information and library science from
Dominican University in River Forest, Illinois. The library is open from 9 am. to 9 p.m. Monday
through Thursday, 9 a.m. to 5p.m. on Fridays and Saturdays by request. The student workers have access
to online librarians that are shared between the Le Cordon Bleu schools to assist students with help
beyond accessing databases. In addition, Ms. Rice is available Monday through Friday 8 a.m. to 5 p.m.
to assist with other student needs.

N.111 Is there a professionally trained individual on staff that is responsible for:
(a) Supervising and managing the library and instructional resources?
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N.09

There are no graduates of the program.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

[] Yes [ ]No X] Not Applicable

EDUCATIONAL ACTIVITIES

N.10

N.12

N.13

N.14

Is licensure, certification or registration required to practice in the specific career field?

[]Yes X] No (Skip to Question N.11.)

Does the program require specialized programmatic accreditation to obtain entry-level employment or
licensure by the state in which the campus is approved?
[]Yes X No (Skip to question N.12)

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Chef Vicki Davenport is assigned to administer all academic programs. Ms. Davenport has a bachelor's
degree in corporate and industrial communication and a master's degree in business administration from
Lindenwood College in St. Charles, Missouri. She also holds a master's in education from American
Intercontinental University. In addition, to her education the chef has several years of experience working
in the hospitality field as a pastry chef. She has worked at Le Cordon Bleu St. Louis as a purchasing
coordinator, an instructor, and now serves as the school's director of education and as interim campus
director.

Does this individual possess appropriate academic or experiential qualifications?

E Yes |:| No

Who is assigned to administer the new program (e.g., program chair or lead instructor), and what are this
person’s qualifications?

Maria "Vicki" Davenport is employed as the Executive Chef/Director of Education for the program. Chef
Davenport holds a master's degree in education with a specialization in curriculum and instruction for
educators from American Intercontinental University, as well as a master's degree in business
administration and a bachelors degree in corporate and industrial communication from Lindenwood
College. In addition to her education, the chef has several years of experience working in the hospitality
field as a pastry chef.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Is there evidence that the program administrator has sufficient authority and responsibility for the
development and administration of the educational program(s)?

E Yes |:| No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [ ]No

ED00032249



CL_Review018081

VER. May 1, 2014 ACICS QUALITY ASSURANCE MONITORING: OUT OF SCOPE REPORT 4

N.18

N.19

N.20

N2l

N.22

N.23

N.24

N.25

N.26

N.27

Is the program consistent with the campus' mission and the needs of its students?

X Yes [ ]No

List the community resources and describe how they are utilized to enrich the program.

Le Cordon Bleu - St Louis utilizes a variety of educational resources to enrich this program. This is
accomplished by means of the program Curriculum Committee, which is comprised of the Vice President
of Academics Culinary SBU; the Vice President of Culinary Education, the Director of Culinary
Education, and Executive Chefs of seven other Le Cordon Bleu campuses.

The Curriculum Committee meets regularly to review program content and implements program and
course content recommended by faculty and LCB’s Advisory Board. Test material, quizzes, course syllabi,
and lesson plans are assessed, formatted and examined in these meetings, and during Department
Meetings. All new curriculum and program updates are addressed at Advisory Board meetings held twice
per year.

The LCB Advisory Board members are comprised of local restaurateurs, bakers, chefs, chamber of
commerce representatives and national members from the food service and hospitality industries. The
committee meets twice yearly to discuss industry trends, training needs, employment issues and also
evaluates curriculum, equipment and instructional materials.

Are these resources sufficient?

X Yes [ ]No

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational
objective, an academic credential, or both?

X Yes [ ]No

Does the catalog accurately describe the program and its objectives?

E Yes |:| No

If the program includes a practicum, externship, or internship, does the campus have a written and
mutually signed agreement that outlines the arrangement between the campus and the practicum site,
including specific learning objectives, course requirements, and evaluation criteria?

X Yes [ INo [ ] Not Applicable (these elements are not part of the program or no student is
at the point of needing them)

Does the program use independent studies?
[]Yes X No (Skip to Question N.26.)

Are independent studies used appropriately, and is there a signed contract that meets Council standards?
[]Yes [ 1No X] Not Applicable (no students are currently using independent study)

Are the curriculum and length of the program appropriate to meet the educational and placement objectives
of the program?

& Yes |:| No

Are the courses available when needed by the student in the normal pursuit of this program of study?

X Yes [ ]No
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