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VER. May 1, 2011

Criteria is in paragraph preceding questions
ACADEMIC ADMINISTRATIVE CENTER

If No, insert the section number in parentheses and explain:

9.58

Does the institution encourage graduate faculty
members to engage in scholarly research and to
publish in professional journals?

[JYes [INo [JNA, faculty hiring
responsibilities are at campus level

If No, insert the section number in parentheses and explain:

GENERAL COMMENTS:

The institution uses technology to keep faculty and staff at all

of its many locations involved in program
development and review on a daily basis, with a
designated national chair overseeing all of the
programs in each of its career track "schools". In
addition subject matter experts and professionals
from the industry serve on the program review
board.

Policies and procedures for all key academic
activities are established and documented in the
faculty portal. Retention, instructional evaluations,
and career placement data are available for
corporate-to-local review.

ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 19 of 19

Questions to specific standards for AAC and Campus
CAMPUS

If No, insert the section number in parentheses and explain:

9.58 Does the institution encourage graduate faculty
members to engage in scholarly research and to
publish in professional journals?

[JYes [JNo [JNA, faculty hiring
responsibilities are at AAC

[f No, insert the section number in parentheses and explain:

GENERAL COMMENTS:
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VER. May 1, 2011

Criteria is in paragraph preceding questions
ACADEMIC ADMINISTRATIVE CENTER

terminal degree?

[JYes [JNo []NA, faculty hiring
responsibilities are at campus level

If No, insert the section number in parentheses, list the faculty
and course, and explain:

9.57 Do faculty possessing terminal degrees teach at least

one-half of all graduate-level courses?

[JYes [INo [JNA, faculty hiring
responsibilities are at campus level

If No, insert the section number in parentheses and explain:

9.58  Does the institution encourage graduate faculty
members to engage in scholarly research and to

publish in professional journals?

[JYes [JNo []NA, faculty hiring
responsibilities are at campus level

If No, insert the section number in parentheses and explain:

GENERAL COMMENTS:

The institution uses technology to keep faculty and staff at all
of its many locations involved in program
development and review on a daily basis, with a
designated national chair overseeing all of the
programs in each of its career track "schools". In
addition subject matter experts and professionals
from the industry serve on the program review
board.

Policies and procedures for all key academic activities are
established and documented in the faculty portal.
Retention, instructional evaluations, and career
placement data are available for corporate-to-local
review.

ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT
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Questions to specific standards for AAC and Campus
CAMPUS

terminal degree?

[JYes [JNo []NA, faculty hiring
responsibilities are at AAC

[f No, insert the section number in parentheses, list the faculty
and course, and explain:

9.57 Do faculty possessing terminal degrees teach at least

one-half of all graduate-level courses?

[JYes [INo [JNA, faculty hiring
responsibilities are at AAC

[f No, insert the section number in parentheses and explain:

9.58 Does the institution encourage graduate faculty

members to engage in scholarly research and to
publish in professional journals?

[JYes [JNo []NA, faculty hiring
responsibilities are at AAC

If No, insert the section number in parentheses and explain:

GENERAL COMMENTS:
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ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT

Criteria is in paragraph preceding questions
ACADEMIC ADMINISTRATIVE CENTER
9.12 Does the program use independent studies?

[JYes [X] No (Skip to Question 9.13.)

9.14 Are the curriculum and length of the program

appropriate to meet the educational and placement
objectives of the program?

X Yes []No

If No, insert the section number in parentheses and explain:

9.15 Are course prerequisites appropriate, are they
identified in the catalog and on the course syllabi?

X Yes []No

If No, insert the section number in parentheses and explain:

9.16 Is an appropriately detailed master syllabus on file

for each course?

X Yes []No

If No, insert the section number in parentheses, list the
courses, and explain:

9.17 - reviewed at campus level

9.18 - reviewed at campus level

9.19 - reviewed at campus level (remotely, prior to visit)

Questions to specific standards for AAC and Campus
CAMPUS
9.12 - reviewed at AAC

9.13 Are independent studies used appropriately, and is
there a signed contract that meets Council standards?

[JYes [ONo [INA

If No, insert the section number in parentheses and explain:

9.14 - reviewed at AAC

9.15 Are course prerequisites being followed?

[JYes [JNo

If No, insert the section number in parentheses and explain:

9.16 Is an appropriately detailed syllabus on file for each

course?

[JYes [JNo

If No, insert the section number in parentheses, list the
courses, and explain:

9.17 Do students confirm that they receive a course

syllabus and that it is followed?

[JYes [JNo

If No, insert the section number in parentheses and explain:

9.18 Are the courses available when needed by the student

in the normal pursuit of a program of study?

[JYes [JNo

If No, insert the section number in parentheses and explain:

9.19 Was the team able to verify the backup
documentation to support the placement rate for the

program(s) as reported on the last Campus

Accountability Report (formerly AIR) submitted to

ED00026738
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VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE PAGE 4 OF 9

INTRODUCTION

The Torrance, CA campus of ITT Technical Institute is one of over 145 ITT/ESI Technical Institutes in 38 states. This nationwide
system of colleges provides career-focused degree programs to over 80,000 students. The local campus opened in October of 1986 in
Carson, CA and moved to its present location in March 2011. Enrollment has grown to a population of just under 600 students in 24
programs at the associate and baccalaureate levels. The campus is located in a modern stand-alone building in an upscale
business/commercial park northeast of downtown Torrance. The campus listed 278 graduates on the 2011 Campus Accountability
Report (CAR) with a placement rate of 68.8%. There is ample parking for students, faculty, and staff and the ingress and egress of the
facility is excellent. Access from any point in Torrance and the surrounding areas is ensured by the campus proximity to Interstates
405 (San Diego Freeway) and 110 (Harbor Freeway).

The spacious meeting/work room provided the large team was electronically equipped with wired Internet connections and with

all the materials necessary for the accomplishment of the visit mission. Campus administrative personnel made daily snacks
and refreshments available for the benefit of the team.
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X Yes []No

If No, insert the section number in parentheses and explain:

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

X Yes [INo []Not applicable (new branch only)
(b) Student placement rate of 58%

X Yes [JNo [ Not applicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and
activities to meet or exceed the relevant standard:

[JYes [JNo

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain:

9.07 List the community resources and how they are utilized to enrich the program(s).

The School of Information Technology utilizes numerous guest speakers. Recent speakers included the chief information
officer of SpaceX who discussed interships and his company and an IT manager from the LA school district. These
speakers put IT, and engineering professionals in front of students which adequately enrich the content of the program.
Program advisory committees compiled of industry professionals meet twice a year to review the curriculum and make
suggestions based on recent industry standards

9.08 Are these resources sufficient?

X Yes []No

If No, insert the section number in parentheses and explain:

9.09 Reviewed at AAC

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

X Yes []No

If No, insert the section number in parentheses and explain:

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning
objectives, course requirements, and evaluation criteria?

[JYes [[JNo [X]NA, (these elements are not part of the program or no student is far enough along in the program)
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9.21

9.22

9.23

9.24

Does the campus participate in Title IV financial aid?
X Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?
X Yes [INo (] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

An addendum was observed in each syllabus that defined a quarter credit hour to be the equivalent of: (a) at least 10 clock hours
of classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c)
at least 30 clock hours of externship, practicum or clinical activities.

If No, insert the section number in parentheses and explain:

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes ] No (] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
Sample graded homework activities were observed and documented including research reports, review questions, and
troubleshooting scenarios.

If No, insert the section number in parentheses and explain:

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes []No

(b) Instructional equipment

Xl Yes []No

(c) Resources

Xl Yes []No

(d) Personnel

X Yes [JNo

If No for any item, insert the section number in parentheses and explain:

9.25 - reviewed at AAC

NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE’S DEGREES ONLY

9.26

Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations?

[JYes [JNo

If No, insert the section number in parentheses, list the faculty and course, and explain:
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9.22  Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?
X Yes [1No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
ITT Technical Institute defines a quarter credit hour to be the equivalent of (a) at least 10 clock hours of classroom activities and

at least 20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 30 clock hours of
externship, practicum or clinical activities. A clock hour is 50 minutes.

If No, insert the section number in parentheses and explain:

9.23  Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [1No (] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
The Team reviewed the following graded homework assignments:

Course No. Title Program
ET1210 DC-AC Electronics ASEET
ET1220 Digital Fundamentals ASEET
ET245 Electronic Devices 2 ASCEET
ET345 Control Systems ASCEET
ET3150 Automatic Industrial Controls BSEECT
ET3280 Electrical Machines & Energy Conversion BSEECT
ET455 Digital Communications Systems 1 BSECET
ET485 Capstone Project BSECET

If No, insert the section number in parentheses and explain:

9.24 Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

Xl Yes []No

(b) Instructional equipment

X Yes []No

(c) Resources

X Yes []No

(d) Personnel

X Yes []No

If No for any item, insert the section number in parentheses and explain:

9.25 - reviewed at AAC

NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE’S DEGREES ONLY

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations?
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9.21

9.22

9.23

9.24

Does the campus participate in Title IV financial aid?
X Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of

Education’s definition of a credit hour?
X Yes [INo (] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

The institution defines a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of classroom activities and at least
20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 30 clock hours externship,
practicum or clinical activities. ITT Technical Institute uses a "time based option" for establishing out-of class activities which
would equate to two hours of activity for every one hour of classroom time. The procedure for determining credit hours is to
divide the total number of classroom, laboratory, externship, practicum and clinical hours by the conversion rations. A clock

hour is 50 minutes.

If No, insert the section number in parentheses and explain:

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [INo (] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team reviewed graded assignments that were based on reading material specified in the syllabus.

If No, insert the section number in parentheses and explain:

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes [JNo

(b) Instructional equipment

X Yes [JNo

(c) Resources

X Yes []No

(d) Personnel

X Yes []No

If No for any item, insert the section number in parentheses and explain:

9.25 - reviewed at AAC

NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE’S DEGREES ONLY

9.26

Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations?

[JYes [JNo

If No, insert the section number in parentheses, list the faculty and course, and explain:
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9.22  Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?
X Yes [INo (] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
If No, insert the section number in parentheses and explain:

9.23  Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [1No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

Some samples of homework for the School of Business were provided in the team room. Instructors stated they knew the
expectation to give homework and understood the hourly requirement. A class discussion with new Project Management
students resulted in students reporting that homework is routinely given. Although new to the project management bachelo'sr
degree program, these students recently graduated with associate's degrees from various programs at ITT Torrance and students
reported that regular homework was a part of each of their student experience.

If No, insert the section number in parentheses and explain:

9.24 Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes []No

(b) Instructional equipment

X Yes []No

(c) Resources
Xl Yes []No
(d) Personnel
X Yes [INo

If No for any item, insert the section number in parentheses and explain:
9.25 - reviewed at AAC

NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE’S DEGREES ONLY

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations?
[JYes [JNo

If No, insert the section number in parentheses, list the faculty and course, and explain:

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'’S, ACADEMIC ASSOCIATE’S, AND BACHELOR'’S
DEGREES ONLY
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REPORT QUESTIONS

Campus

9. PROGRAM EVALUATION

Bachelor of Science in Criminal Justice;
Associate of Science in Criminal Justice;
Associate of Science in Paralegal Studies;

Associate of Science in Computer and Forensic Technology

ALL PROGRAMS

9.01 See response from AAC
(a) See response from AAC
(b) See response from AAC
(c) See response from AAC
(d) See response from AAC

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

[JYes [JNo

If No, insert sections 2-1-809, 3-1-512 and 3-1-111 in parenthesis and explain.

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Lydia Liberio is assigned to administer the following academic programs:
e Associate of Science-Criminal Justice; Criminology and Forensic Technology; Paralegal Studies and Paralegal
* Bachelor of Science-Criminal Justice

Ms. Liberio holds a juris doctorate degree from Loyola Law School and a bachelor’s degree in Social Ecology

from the University of California. Ms. Liberio has been employed at the institution since April 2011 and has served

in the capacity of lead instructor, adjunct instructor and program director. She has also held various positions in the

legal field since October 2000 to include: acting manager of legal department, associate counsel, and senior litigation

partner.

9.03 Does this individual possess appropriate academic or experiential qualifications?

X Yes []No
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If No, insert “Section 3-1-303(a)” in parentheses and explain:

9.21 Does the campus participate in Title IV financial aid?
X Yes [] No (Skip to question 9.24)

9.22  Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?
X Yes [INo [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

The institution defines a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of classroom activities and at least
20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 30 clock hours externship,
practicum or clinical activities. ITT Technical Institute uses a "time based option" for establishing out-of class activities which
would equate to two hours of activity for every one hour of classroom time. The procedure for determining credit hours is to
divide the total number of classroom, laboratory, externship, practicum and clinical hours by the conversion rations. A clock
hour is 50 minutes.

If No, insert the section number in parentheses and explain:

9.23 s there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [INo ] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
Rubrics for research assignments, capstones, discussion forum postings and interviews demonstrating substantive academic rigor
defined by course were produced as supporting documentation for out-of class work.

If No, insert the section number in parentheses and explain:

9.24 Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes [JNo

(b) Instructional equipment

X Yes []No

(c) Resources

X Yes []No

(d) Personnel
X Yes []No
If No for any item, insert the section number in parentheses and explain:

9.25 - reviewed at AAC

NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE’S DEGREES ONLY
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C.01 Is the mission statement appropriate for the type of new credential offered?
[ Yes [INo

RELATIONS WITH STUDENTS

C.02 Does the institution have appropriate admissions criteria for this program?
[ Yes [INo

C.03 Does the admissions policy conform to the institution’s mission?

X Yes [JNo

C.04 Is the admissions policy administered as written?

4 ves [ No

C.05 Are there any admissions requirements unique to this program?

[ ves X No

C.06 Are the institution’s recruitment methods appropriate and in compliance with Council standards?

XK ves [ No

C.07 Does the institution offer employment assistance to all students?

X ves [JNo

[[] Not Applicable (institution enrolls only international students on a student visa)

C.08 Was the team able to verify the backup documentation to support the placement rate for this program as reported on the last Annual
Institutional Report?
[J ves [ No

<] Not Applicable (there have been no graduates)

EDUCATIONAL ACTIVITIES

C.12 If applicable, does the new program provide students the necessary skills to obtain licensure, certification, or registration required to
practice in the specific occupational or professional area?
[J ves [JNo

[X] Not Applicable (licensure, certification, or registration not required)

C.13 Who is assigned to administer all academic programs, and what are this person’s qualifications?

Mr. Michael Carr is the dean for this campus. Before joining ITT, Mr. Carr held positions in Human Resource
Management, in addition to Recruiting and Staffing. He joined ITT in June, 2005 as the associate dean in Columbus, Ohio. He
transferred to Warrensville Heights in August 2009 as the Dean. His educational background consists of a master's degree in Business
Administration (2004) and a bachelor's of science degree in Human Resource Management (2002). Both degrees were conferred by
Franklin University in Columbus, Ohio. He has held numerous positions while employed by ITT. Such as an instructor, associate
dean and program chair. Mr. Carr is qualified to administer all academic programs.

C.14 Does this individual possess appropriate academic or experiential qualifications?
K ves I No

C.15 Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this person’s qualifications?

Mr. William Kessler is assigned to administer the academic programs for information technology. He was appointed the
program chair in 2009. Prior to the he served as an ITT instructor for 3 years. In his role as the chair, he manages the program and
staff. He is the curriculum resource for students and faculty. Mr. Kessler communicates performance expectations to instructional
staff, monitors performance, analyzes key performance indicators, provides coaching and feedback, and recommends corrective
action. He is also a certified project manager, earning the certification from Project Management Institute in 2009. He earned a
master's degree in Information Systems from Sacred Heart University (1998) and a bachelor's of science degree in Industrial
Management (1985) from the University of Akron. To compliment his educational background, Mr. Kessler has an extensive work
experience. And thus, is qualified to administer the program.
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4 Yes [ No

PUBLICATIONS

C.105 Do the catalog and other publications accurately describe the new program?
K ves [ No

C.106 Is the course-numbering system adequately explained in the catalog?
X ves [ No

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY
FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND DOCTORAL
DEGREES ONLY

C.108 Is the institution’s established annual budget appropriate for the program, and is the allocation appropriately expended for the
purchase of books, periodicals, library equipment, and other resource and reference materials?
XK Yes [JNo

C.109 What is the amount of the current year’s library budget?
The current year’s library budget is $70,000.

C.110 Does the new program require appropriate use of library resources?

XK ves [ No
C.111 Is there evidence that the faculty have involvement in the selection of library resources?
X Yes [JNo

FOR ACADEMIC ASSOCIATE’S, BACHELOR'’S, MASTER’S, AND DOCTORAL DEGREES ONLY

C.112 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?
X Yes [ No

C.113 Are records of physical and/or online resources and circulation accurate and up to date?

4 ves [ No

C.114 Are the library holdings for this program, including full-text online collections, up to date and adequate for the new program?
XK Yes [JNo

C.115 Describe any full-text online collections available to students:

The ITT Technical Institute virtual library offers convenient access to online information, 7 days a week, 24 hours a day.
Similar to a traditional library, the virtual library offers a variety of resources and services that support the ITT Technical
Institute curricula. The students will use a login id and password to access the school portal and gain access to the virtual library.
Students can use the library to access multiple collections of full-text online reference books and the periodical database to
access abstracts and full-text articles from thousands of magazines, journals, and newspapers. The Learning Resource Center will
continue to be upgraded with additional volumes for both the new program offerings and for existing programs. Additionally, the
virtual library is continually upgraded to meet the needs of students, graduates, faculty, and staff. It is currently available to all
parties through the Internet on campus as well as off-site. This will continue to be an area of expansion as new technologies and
new applications emerge.

[J Not Applicable (online resources are not utilized)

C.116 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?
[ Yes [INo

[[] Not Applicable (program does not include general education courses)

ED00026844



CL_Review012668

VER. May 1, 2007 CREDENTIAL-INCLUSION REPORT 7

C.117 Are the hours the library is open adequate to accommodate the needs of all students?
[ Yes [ No

C.118 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using
and aiding in the use of the library technologies and resources?

XK ves [JNo

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

C.119 Is there a professionally trained individual on staff who supervises and manages the library and instructional resources, facilitate
their integration into all phases of the institution's curricular and educational offerings, and assist students in their use?

X4 ves [ No

C.120 Who is the onsite librarian, what are this person’s qualifications, and what are his or her hours onsite?

Ms. Kathryn Closter, central administration National Librarian, holds a master's of Library Science degree from Indiana
University. She has 22 years of professional library experience, specializing in reference services, online searching, and
electronic resources, with fifteen years of library management experience. She is a member of the American Library Association,
the Library and Information Technology Association, Special Libraries Association, Indiana Library Federation and the Midwest
Collaborative for Library Services. Ms. Bonnie Maky is the on-site campus librarian. Her master's degree in Library Science was
received from the University of Pittsburg and her bachelor's of arts degree in History was received from Denison University in
Granville, Ohio. She provides information about ITT Technical Institute library resources and services to support day-to-day
LRC and virtual library procedures, including Library of Congress cataloging, updates and changes in electronic resources,
acquisitions, orientation and programming, information literacy, and reference services. She utilizes email, conference calls, Web
casts, regular telephone and fax exchanges, online publishing and the periodic distribution of procedural and instructional
materials. The information shared in these documents comes in part from professional publication sources and is intended to
keep each LRC staff member aware of library-related services and resources available at other educational institutions and with
new developments related to the library profession.

C.121 Is documentation on file to evidence the librarian participates in professional growth activities?

4 ves [ No
C.122 Does the library make available appropriate reference, research, and information resources to provide basic support for this
program?
X Yes [ No
GENERAL COMMENTS:

Community resources can be better utilized to demonstrate effective and efficient use of the resources in the community.
Guest speakers and field trips will add value to the business programs. Providing documented evidence will promote this initiative.
For example, meeting minutes, sign in sheets, and the purpose of the event is appropriate. Documentation listing the group, speaker,
location of the field trip will allow the evaluator to make contact and confirm the data that is provided by the school.

SUMMARY
The institution is not in compliance with the Aeccreditation Criteria in the following areas:
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GENERAL COMMENTS:

The administrative functions at the campus are coordinated to achieve the educational mission. Records
relative to administrative and academic operations are maintained appropriately.

4. RELATIONS WITH STUDENTS

FOR ALL PROGRAMS

4.01

4.02

4.03

4.04

4.05

4.06
4.07

4.08

4.09

4.10

How many student files were reviewed during the evaluation?
The team reviewed 41 selected student files.
How does the institution ensure that its student relations reflect high ethical standards?

The campus ensures a high level of ethical standards through ongoing surveys completed by both students
and employees. This provides an opportunity for feedback to be given regarding all operations of the
campus. Employees receive training through the e-learning campus system. District meetings are also
held for key positions. Observations are performed to determine whether high ethical standards are being
demonstrated and identify areas of needed training. All student complaints go directly to the campus
director with oversight provided by the corporate office.

Does the campus have appropriate admissions criteria?

X Yes []No

Does the campus contract with third parties for admissions and recruiting purposes?

[]Yes XINo

Is there evidence to document that admissions criteria are applied consistently to all students admitted
under the same version of the admissions criteria (e.g., that students admitted into specific programs for
the same start date are admitted under the same admissions criteria)?

X Yes []No
Response submitted by AAC

Is the admissions policy publicly stated?

X Yes []No

Is the admissions policy administered as written?

B Yes [ No

Who is responsible for the oversight of student recruitment at the campus and what are this person’s
qualifications?

Ms. Tanisha Andrews, director of student recruitment, is responsible for the oversight of student
recruitment. Ms. Andrews has been director for over three years and previously worked as an admissions
representative for two years. She holds a bachelor’s degree in Psychology from Johnson Smith University
and a master of business administration degree in Marketing from the University of Phoenix. Ms.
Andrews is pursuing her doctoral degree in Business Administration with a concentration in Marketing
from Walden University. She expects to graduate in December 2013. Ms. Andrews is well qualified to
manage the admissions department consisting of 13 admissions representatives.

Describe the process for the recruitment of new students.

The central administration markets to prospective students through a number of methods including
Internet, television, radio advertising, direct mail, representative-generated leads, and referrals.
Admissions representatives make presentations to prospective adult and high school students. They
discuss the programs available for study and assess the interest and capability of each prospective student.
The campus also employs a community relations specialist who develops relationships with high school
administrators, faculty, and other key influencers within the community to raise the awareness of the
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4.34

4.35

4.36

4.37
4.38

4.39

4.40

441

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all
programs?

X Yes [INo

Who is responsible for the administration of satisfactory academic progress, and what are this person’s
qualifications?

The dean is responsible for the administration of satisfactory academic progress. At the time of the team
visit, this position had been vacant for over two months. Ms. Shannon Lambert is dean at the ITT-
Greenville, South Carolina campus. Ms. Lambert is also the acting dean at the Columbia campus. She is
on site two days per week. Ms. Lambert holds a bachelor’s degree in Sociology from Furman University
and a master’s degree in Psychology and Counseling from Troy State University. Currently, Ms. Lambert
is pursuing a doctoral degree in Higher Education at the University of North Texas. She has been dean at
ITT-Greenville since August 2010. Ms. Lambert is qualified to be the acting dean at this campus.

Does the institution encourage and assist students who are experiencing difficulty in progressing
satisfactorily in their programs?

X Yes [ No
Response submitted by AAC

Does the institution fully disclose the terms, conditions, and application procedures regarding institutional
scholarship and grant programs in its catalog?

X Yes []No [[]Not Applicable (institution offers loans only)

Are all similarly circumstanced students who enrolled at the same time and in the same programs charged
the same tuition and fees?

X Yes [INo

Do the financial records of students clearly show the following?
(a) Charges.

I Yes []No

(b) Dates for the posting of tuition.

X Yes []No

(c) Fees.

X Yes []No

(d) Other charges.

X Yes []No

(e) Payments.

X Yes [INo

(f) Dates of payment.

X Yes [INo

(g) The balance after each transaction.

I Yes []No

Are tuition and fees clearly stated on the enrollment agreement or in the catalog?
X Yes []No

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)?

D Yes [INo []Not Applicable
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4.42 Is the effective date listed on announcements of changes in tuition and fees?
Dd Yes [[INo []Not Applicable (institution has not changed tuition or fees)

4.43 Is the institution’s refund policy published in the campus catalog?
X Yes []No

4.44 Is the refund policy fair, equitable, and applicable to all students?
X Yes []No

4.45 Is the campus following its stated refund policy?
X Yes [INo

446  Does the campus offer financial aid?
X Yes [] No (Skip to Question 4.53.)

4.47 Who is responsible on-site for administering student financial aid, and what are this person’s
qualifications?
Mr. Benjamin Marks, director of finance, is responsible for administering student financial aid and the
ongoing training of the financial aid staff. Mr. Marks holds a bachelor’s degree in Business
Administration from the University of North Carolina and is pursuing a master’s degree in Business
Administration from the University of South Carolina. He started as a financial aid representative over
three years ago and has been director of finance since 2010. Mr. Marks is qualified to administer student
financial aid and to oversee the three financial aid counselors.

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those
awards?
X Yes []No

4.49 Are final student financial aid award determinations made by administrative individuals who are not
responsible for recruitment?
I Yes []No

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and
up to date on procedures and changes in the field?
D Yes [ No

4,51 Describe how the financial aid office stays current with regulation and policy changes in financial aid
(include all appropriate memberships in professional organizations held by this individual).
In order to keep up to date with financial aid changes, Mr. Marks participates in annual financial aid
training seminars conducted by the central administration to keep current on changes occurring in the
financial aid programs. In addition, he is an active member of the Southern Association of Student
Financial Aid Administrators (SASFAA). T has over three years experience in financxial aid starting as a
fiannacial aid repreesentqtive aat ITT iln adition, Mr. Marks has over eight years business related
experience. he central administration’s student financial services office regularly sends each campus
updates and/or changes pertaining to financial aid as they occur and periodically conducts training
sessions for all financial aid personnel via telecommunication links. The campus also receives timely and
appropriate updates from other interested agencies involved in the financial aid process. Mr. Marks
conducts regularly scheduled training sessions with the financial aid staff as part of his weekly staff
meetings.

4,52 Is there evidence that the financial aid administrator regularly participates in professional awareness
activities?
X Yes [INo

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule?
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4.54

4.55

4.56

4.57

4.58

4.59

4.60

4.61

4.62

[]Yes [X] No (Skip to Question 4.54.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring,
academic or personal counseling, student orientation, etc.

The campus holds student orientation sessions for each group of starting students. Multiple sessions are
held before the beginning of each quarter. The campus director welcomes students and describes the
world of postsecondary technical education and their potential for success. The dean, chairs, faculty, and
functional managers then meet and greet new students and utilize the orientation to reinforce program
expectations. Financial aid staff also meet with students, as needed, to ensure that financial paperwork
and related requirements have been, or are being, completed. Career services personnel are available to
answer questions about career choices and trends.

Tutoring from both faculty and peer tutors is available and organized by the education department.
Faculty members offer a minimum of five hours of office time per week to assist students with tutoring if
needed. A peer tutoring program is also available. Current students who excel in their programs offer
their assistance to other students who need additional assistance or a “different” perspective on a course
or subject. The students may meet at the campus or at another designated spot and time. This is especially
helpful for students with transportation issues. While the campus does not currently employ a
professional counselor, the acting dean assists students as she is able. Should students need further
counseling they are referred to outside professional services in the local area.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points
following the placement of the campus’ graduates?

DX Yes [[INo []Not Applicable

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition
of'a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios?

X Yes []No

Who is the person on staff responsible for the oversight of counseling students on employment
opportunities, and what are this person’s qualifications?

Ms. Theresa Williams, director of career services, is responsible for the oversight of counseling students
on employment opportunities. Ms. Williams holds a bachelor’s degree in Business Education from the
University of South Carolina and a master of business administration degree from Claflin University. Ms.
Williams also possesses a master’s degree in Education from Lesley University. She has been in this
position since 2008 and has substantial business experience prior to working at ITT. Ms. Williams is
qualified to oversee the career services office.

Does the institution offer employment assistance to all students?
D Yes [[INo []Not Applicable (institution enrolls only international students on a student visa)
Does the campus use placement percentages or salary projections as part of its recruiting activities?

[]Yes [X]No

Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously
referred to as the AIR) the same as the ending enrollment reported on the previous year’s CAR?

X Yes []No

Was the team able to verify the retention rate for the campus and for each program as reported on the
Campus Accountability Report (CAR) last submitted to the Council?

D Yes [[INo []Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?

X Yes []No
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4.63

4.64

Describe the process the campus utilizes to ensure that students are counseled concerning their student
loan repayment obligations.

The campus promotes student loan repayment early in the enrollment process. Each borrower is provided
with a copy of his/her cost summary and payment addendum to the enrollment agreement which outlines
the specific financial obligations for each academic year. Each student is advised during his/her initial
interview and during the second week of class when an entrance interview is done. Finally, when the
student leaves the campus, an exit interview is conducted covering responsibilities to student loans, an
overview of balances due for loans, and the grace period for loans and different payment options are
reviewed. The student is given a debt management guide, deferment eligibility chart, and a repayment
estimator chart to help assist in making decisions about student loans. Contact numbers and e-mail
addresses of lending institutions and other important offices are provided to students for future use. Exit
interview documents are sent by certified mail if the student is unavailable for an interview.

Describe the extracurricular activities of the institution (if applicable).

Extracurricular activities include the following:
e Student clubs and professional organizations:

o American Design Drafting Association (ADDA)
Electronic Technicians Association (ETA)
Association of I'T Professionals (AITP)

Lambda Alpha Epsilon for the School of Criminal Justice
National Technical Honor Society (NTHS)

Community blood drives

Annual American Red Cross CPR classes

Quarterly town hall sessions

Seasonal activities/contests

Constitution week

Student council

Quarterly student honors award certificates

LRC tutoring services

o
o
o]
o

GENERAL COMMENTS:

The administration is providing students an atmosphere conducive to academic learning. The campus is
both appropriate and educationally viable. The staff works well together, and the students respect them.
Students interviewed are generally positive about their relationship with the administration. The team is
impressed with the sincerity of the staff, especially Ms. Amanda Truett, registrar; Ms. Tanisha Andrews,
director of recruitment; and Mr. Benjamin Marks, director of finance. Ms. Truett’s attention to detail is
specifically evidenced by the documentation of admissions records. Documentation of all student records
reviewed is exemplary.

5. EDUCATIONAL ACTIVITIES
FOR ALL PROGRAMS

5.01

5.02

Are the credentials awarded by the campus in compliance with its accreditation approval and in
compliance with applicable state laws?

X Yes []No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this
person’s qualifications?

During the visit, the team discovered that the academic dean position has been vacant for approximately
two months. However, the campus utilizes a distance oversight process and currently administers
educational activities oversight using two people--Ms. Lachelle Green, district dean of academic affairs
from the Charlotte, North Carolina campus and Ms. Shannon Lambert, dean of academic affairs from the
Greenville, South Carolina campus. Both are qualified to provide oversight while the campus seeks a new
academic dean. Each individual spends time at the campus throughout the quarter and also stays in daily
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

9.24

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit
hour programs only:

(I) Out-of-class work assignments that support the learning objectives for the course

[ Yes X No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work
assignments

4 ves [INo

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work
assignments that support the learning objectives for most courses. Although the campus provided samples of
some graded homework assignments, the majority of syllabi provided to the team did not indicate that
homework or outside assignments were required and homework assignments were not included as any percent
of'the final grade.

Do students confirm that they receive a course syllabus and that it is followed?
I Yes []No
Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as
reported on the last Campus Accountability Report (formerly AIR) submitted to the Council?

[]Yes [[INo [X]NA, (there have been no graduates)

Was documentation on file to verify graduates classified on the CAR as *“not available for placement™?
[(JYes [JNo [X] Not Applicable

Does the campus participate in Title I'V financial aid?

X Yes I No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S.
Department of Education’s definition of a credit hour?

X Yes ] No [C] Not Applicable (Clock hour programs only)
If Yes, briefly describe the procedures.

In the "credit hour" section on page 43 of the campus' 2012 - 2013 catalog, volume 14, the campus policy
regarding homework is contained in the "Residence Courses" paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?
[ Yes X No [C] Not Applicable (Clock hour programs only)
If No, insert the section number in parentheses and explain:

(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all
courses.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes []No

(b) Instructional equipment

X Yes []No
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9.20 Was documentation on file to verify graduates classified on the CAR as *“not available for placement™?
[JYes [JNo [X] Not Applicable
9.21 Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)
9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [ No [] Not Applicable (Clock hour programs only)
[f Yes, briefly describe the procedures.
As taken form the catalog page 58
CREDIT HOUR
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and
the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each
week during the program course.
Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.
9.23 s there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [INo [C] Not Applicable (Clock hour programs only)
If Yes, briefly describe the documentation of evaluation viewed on site.
A gradebook was provided to the team showing the compilation of graded assignments for the Introduction to Business class.
9.24 Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes []No
(b) Instructional equipment
X Yes []No
(c) Resources
X Yes [ No
(d) Personnel
X Yes [ No
9.25 Response submitted by Academic Administrative Center
9.27 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?
] Yes XINo
If No, insert the section number in parentheses, list the faculty and course, and explain:
(Sections 3-1-541 & 3-4-302): Ms. Katie Hartman does not meet minimal qualifications to teach Introduction to Business.
She currently holds degrees in English Literature and in Philosophy. The team could not verify her any evidence of her
professional or educational experience in business.
9.28 Is the size of the faculty appropriate to the total student enrollment?
X Yes []No
9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
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9.17 Do students confirm that they receive a course syllabus and that it is followed?
X Yes [ No
9.18 Are the courses available when needed by the student in the normal pursuit of a program of study?
D] Yes [INo
9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?
DJ Yes [INo []NA (there have been no graduates)
How many calls to employers or graduates were attempted?
The following number of calls was made to employers and graduates for the programs:
Bachelor's in Electronics Communications Engineering Technology (there have been no graduates)
Associate's degree in Computer and Electronics Engineering Technology (CEET): 4
Associate's degree in Electrical Engineering Technology (EET) (there have been no graduates)
How many calls to employers or graduates were successful?
Associate degree in Computer and Electronics Engineering Technology (CEET): 4
How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
All employers and graduates who were contacted confirmed the employment as reported on the 2011 CAR.
9.20 Was documentation on file to verify graduates classified on the CAR as *“not available for placement™?
XK Yes [INo [Not Applicable
9.21 Does the campus participate in Title IV financial aid?
X Yes [C] No (Skip to question 9.24)
9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes O No [C] Not Applicable (Clock hour programs only)
If Yes, briefly describe the procedures.
As taken form the catalog page 58
CREDIT HOUR
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and
the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each
week during the program course.
Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.
9.23 Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [INo [C] Not Applicable (Clock hour programs only)
If Yes, briefly describe the documentation of evaluation viewed on site.
The team found sample homework on file for the ECET, CEET, and EET programs.
9.24  Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities
X Yes [ No

(b) Instructional equipment
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9.20

9.21

9.22

9.23

9.24

9.25

9.27

9.28

9.29

9.30

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[J Yes [JNo [X] Not Applicable

Does the campus participate in Title IV financial aid?
X Yes [ No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [INo [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

As taken form the catalog page 58

CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and
the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each
week during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [INo ] Not Applicable (Clock hour programs only)

[f Yes, briefly describe the documentation of evaluation viewed on site.
The team was provided with sample graded homework assignments to show evidence of evaluation.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes []No

(b) Instructional equipment

X Yes [ No

(c) Resources

X Yes []No

(d) Personnel

DJ Yes []No
Response submitted by Academic Administrative Center

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes [ No

Is the size of the faculty appropriate to the total student enrollment?

X Yes [ No
Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

D Yes [JNo []NA hiring responsibility is at AAC

Are teaching loads reasonable?

XK Yes [ No
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X Yes LI No
(k) Date the syllabus was last reviewed
X Yes LINo

9.17

9.18

9.19

9.20

9.21

9.22

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only:
() Out-of-class work assignments that support the learning objectives for the course

[ Yes X No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

[] Yes X No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) & Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority
of syllabi provided to the team did not indicate that homework or outside assignments were required nor the number of hours
needed to complete each assignment.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes []No

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?
DJ Yes [JNo []NA (there have been no graduates)

How many calls to employers or graduates were attempted?
The team attempted two phone calls to employers to verify the backup documentation to support the placement rate for the
criminal justice program (there were only two graduates).

How many calls to employers or graduates were successful?
The team was successful in contacting both employers.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
Both employers verified placement as stated in the CAR.

Was documentation on file to verify graduates classified on the CAR as *“not available for placement™?
X Yes [INo []Not Applicable

Does the campus participate in Title IV financial aid?
X Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [INo [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

As taken form the catalog page 58

CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and
the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each
week during the program course.
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9.21

9.22

9.23

9.24

9.25

9.27

9.28

9.29

9.30

9.38

Does the campus participate in Title I'V financial aid?
X Yes [C] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [ No [[] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

As taken form the catalog page 58

CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and
the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each
week during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [INo [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team interviewed students and faculty and reviewed course syllabi to verify out-of-class work by students. Faculty made
available to the team homework assignments submitted by students and graded. Also, students interviewed by the team provided
access to their homework assignments.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes [ No

(b) Instructional equipment

X Yes []No

(c) Resources

X Yes [ No

(d) Personnel

X Yes [ No

Response submitted by Academic Administrative Center

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential

awarded?

X Yes []No

Is the size of the faculty appropriate to the total student enrollment?

X Yes [ No
Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

X Yes [INo [] NA hiring responsibility is at AAC

Are teaching loads reasonable?

X Yes []No

Response submitted by Academic Administrative Center
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

9.24

learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority
of syllabi provided to the team did not indicate that homework or outside assignments were required nor the number of hours
needed to complete each assignment.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes [ No

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?
X Yes [JNo [ NA, (there have been no graduates)

How many calls to employers or graduates were attempted?
There were seven attempted calls to employers and graduates of the AASITCNS program.

How many calls to employers or graduates were successful?
Of the seven attempted calls to employers and graduates, five were successful.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

All of the successful calls made to employers and graduates confirmed the employment of the graduates as reported on the
2011 CAR.

Was documentation on file to verify graduates classified on the CAR as *“not available for placement™?
X Yes [INo []Not Applicable

Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes O No [] Not Applicable (Clock hour programs only)

[f Yes, briefly describe the procedures.

As taken form the catalog page 58

CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and
the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each
week during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of

laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

[s there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ No [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
The campus provided the team with sample graded assignments for a number of courses.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
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4. RELATIONS WITH STUDENTS

4.01

4.02

4.03

4.04

4.05

4.06

4.07

4.08

4.09

4.10

How many student files were reviewed during the evaluation?

The team reviewed forty files of matriculated, graduated and withdrawn students while on site.

How does the institution ensure that its student relations reflect high ethical standards?

The ITT Technical Institute campus in Ft. Wayne hires the most qualified candidates for the departments that comprise student
relations. It is important to the campus director that his management team be compliance-driven and willing to participate in
training programs. The director feels this philosophy ensures high ethical standards for student relations on his campus.

Does the campus have appropriate admissions criteria?

X Yes [INo

Does the campus contract with third parties for admissions and recruiting purposes?

[Jves XINo

Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same
admissions criteria)?

X Yes [INo

reviewed at AAC

Is the admissions policy publicly stated?

K Yes []No

Is the admissions policy administered as written?

X ves [INo

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Ms. Jennifer Garver is the director of recruitment for the campus. She joined the management team in March of 2012. Ms. Garver
has spent most of her professional career in healthcare operations and recruitment. She holds professional certificates as a
certified practice manager and a compliance consultant. Ms. Garver earned an associate's degree in Computer Science from
Sheiddegger Technical College in Buckinghamshire, England.

Describe the process for the recruitment of new students.

The central administration markets to prospective students through a number of methods, including Internet, television/radio
advertising, direct mail, representative-generated personally developed leads, and referrals. The campus seeks to attract students
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4.11

with the motivation and ability to complete the career-oriented educational programs offered by ITT Technical Institute. Calls
from prospective students rotate through nine educational representatives. The representatives make an appointment for the
student to formally interview at the campus. The representative meets with the student and presents the student with an
informational multimedia presentation. At the end of the presentation, the student undergoes the testing dictated by the program of
interest. If the student's score meets the testing threshold, they are given a tour of the campus and complete admissions
paperwork. After, an appointment with financial aid is scheduled. If the financial package permits the student to attend the
program of their choice, they officially enroll in the school.

Are these recruiting practices ethical and compatible with the educational objectives of the institution?

X Yes [INo

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the
following?

(a) Courses and programs.

K Yes []No

(b) Services.

K Yes []No

(¢) Tuition.

X ves [INo

(d) Terms.

D Yes []No

(e) Operating policies.

I Yes []No

Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or
income while a student, or as a result of other marketing activity?

Jyes X No

Does the state in which the campus operates require representatives to be licensed or registered?

K Yes []No

If Yes, is evidence of licensure or registration on file?

K Yes []No

Educational representatives are licensed in both the states of Indiana and Ohio.

Are the titles of recruitment and enrollment personnel appropriate?

X ves [INo

Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging,
awarding, and disbursement?

X Yes []No
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4.23

424

4.25

4.26

4.27

4.28

4.29

An appeal process.

D Yes [INo

An extended-enrollment status.

[JYes [INo [X] Not Applicable (institution does not offer)

The effect when a student changes programs.

I Yes [JNo [] Not Applicable (institution only offers one program of study
The effect when a student seeks to earn an additional credential.

Dd Yes [JNo [J] Not Applicable (institution only offers one credential)

The implications of transfer credit.

X ves [INo

Does the campus apply its SAP standards consistently to all students?

K Yes []No

Are students who are not making satisfactory academic progress properly notified?

Dd Yes [JNo [J] Not Applicable (no students are in violation of SAP)

Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in
length or shorter?

I Yes []No

Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must
have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent?

DJ Yes [[JNo [J] Not Applicable (all programs are one year or less)

Most programs are two years or less. Even if a bachelor’s degree is offered in a subject area, students are encouraged to enter at
the associate's level so they are eligible for the President's Scholarship as an ITT graduate when they enter the bachelor’s program.
If the student insists, they are entered as a bachelor’s degree student and SAP would be evaluated at the end of the second year,
and at the end of each subsequent year of the program.

Are students who are not making satisfactory academic progress at the end of the second year dismissed?

Dd Yes [[JNo [J] Not Applicable (all programs are less than two years)

Are qualitative and quantitative components evaluated cumulatively for all periods of a student’s enrollment?

X ves [INo

Are students allowed to remain on financial aid during the probationary period?
I Yes [JNo []Not Applicable (institution does not participate in financial aid)
If Yes, is the student informed of this policy?

X ves [INo
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4.30

4.31

432

4.33

4.34

4.35

4.36

4.37

4.38

4.39

Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making
satisfactory academic progress?

X ves [INo

Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are
mitigating circumstances?

[(JYes [JNo [X] Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid)

Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length?

[JYes [JNo [X] Not Applicable (institution does not have extended enrollment)

For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were
any additional financial obligations waived?

[JYes [JNo [X] Not Applicable (there is no such student)

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?

X ves [INo

Who is responsible for the administration of satisfactory academic progress, and what are this person’s qualifications?

Mr. Thomas Brown, Jr. has been the dean at the Ft. Wayne campus since May of 2012. He is the person responsible for reviewing
student records, and ensuring that each student not making satisfactory academic progress is advised as to the campus’ satisfactory
progress requirements. Mr. Brown earned a bachelor's degree in Communication and a master's degree in Administrative Science,
both from the University of Wisconsin in Green Bay. He served as the dean of students for Virgina College for two years, director
of learning services at Colorado Technical College for three years, as well as the Providence Saint Mel School as the executive
director of admissions.

Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs?

K Yes []No
reviewed at the institution level

Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant
programs in its catalog?

D] Yes [JNo []Not Applicable (institution offers loans only)

Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and
fees?

X Yes [INo
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4.47

4.48

4.49

4.50

451

4.52

4.53

4.54

Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?

Ms. Christian Terber is the director of finance. She has worked for ITT in this capacity since 2008. Prior, Ms. Terber worked as a
community manager overseeing property management. She holds a bachelor's degree in Public Relations from Purdue University
and a master's degree in Professional Communication from Indiana University.

Is the person who determines the amount of student awards not also responsible for disbursing those awards?

K Yes []No

Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment?

X ves [INo

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures
and changes in the field?

K Yes []No

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).

Ms. Christian Treber, as the campus director of finance, is responsible for the ongoing training of the financial aid coordinators at
the Fort Wayne campus. The central administration’s student financial services department sends each school updates and/or
changes pertaining to financial aid as they occur and periodically conducts training sessions for all financial aid personnel via
telecommunication links. The campus also receives timely and appropriate updates from other interested agencies involved in the
financial aid process. Ms. Treber conducts regularly scheduled training sessions with the financial aid coordinators as part of her
weekly staff meetings. Ms. Treber is a member of the Indiana State Financial Aid Administrators (ISFAA), and has attended their
annual conference for the past two years. Title [V regulatory changes are presented in workshops at the ISFAA annual meeting.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

X ves [JNo

Does the campus provide discounts for cash received in advance of the normal payment schedule?

[JYes X No

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal
counseling, student orientation, etc.

The campus holds student orientation sessions every term. The orientation is normally held three weeks before classes begin.
Family and friends are invited to accompany new students to this orientation event. The campus director welcomes students and
describes the world of post-secondary technical education and their potential for success. The dean, associate dean of general
studies, school chairs, faculty, and functional managers then meet and greet new students and utilize the orientation to reinforce
program expectations. Financial aid staff also meet with students, as needed, to ensure that financial paperwork and related
requirements have been, or are being, completed. Peer tutoring, instructor office hours, and formally structured tutoring are
available to students as deemed necessary by the course instructor. Study skills support is offered by the dean. The campus does
not currently employ a professional counselor, so the staff limits assistance to referrals to outside professional services. There are
many human/social services and mental help agencies in the area and a comprehensive listing of agencies and offices that can
offer aid to students at little or no cost is available in the office.
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4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of
the campus’ graduates?

DJ Yes [JNo [] Not Applicable

4.56  Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for credit
hour programs and/or clock-to-credit hour programs, including conversion ratios?

X Yes I No

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this
person’s qualifications?

Mr. Robert Joseph (Joe) Michael is the director of career services for this campus. He earned a bachelor's degree in Recreation
Education from The Ohio State University. He worked as a financial aid administrator for ITT for three years before he was
promoted in 1999 to director of career services.

4.58 Does the institution offer employment assistance to all students?

B Yes [JNo [ Not Applicable (institution enrolls only international students on a student visa)

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities?

Jyes X No

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same
as the ending enrollment reported on the previous year’s CAR?

I Yes []No

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability
Report (CAR) last submitted to the Council?

DJ Yes [JNo [] Not Applicable

4.62  Are students who receive financial aid counseled concerning their student loan repayment obligations?

K Yes []No

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.

The campus promotes student loan repayment early in the enrollment process. A copy of the U.S. Department of Education’s
publication, Funding Education Beyond High School: The Guide to Federal Student Aid 2011/2012 is made available to students
when enrolling. Further, each borrower is provided with a copy of his/her Cost Summary and Payment Addendum to Enrollment
Agreement (CSPA), which outlines the specific financial obligations for the three quarter academic year for which financial aid
can be offered. During each subsequent academic year, a new CSPA is provided and a financial aid coordinator reviews any
changes with the student. Each student is advised during his/her initial interview and during the second week of class when an
entrance interview is done. They are further advised at the beginning of each subsequent academic year during their campus
tenure. Finally, when they leave the campus, an exit interview is conducted covering responsibilities to student loans, an overview
of balances due for loans, the grace period for loans, and different payment options are reviewed. The student is given a debt
management guide, deferment eligibility chart, and a repayment estimator chart to help assist in making decisions about their
student loans. Contact numbers and email addresses of lending institutions and other important offices are provided to students for
possible future use. Exit interview documents are sent by certified mail if the student is unavailable for an interview.
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9.01

9.02

9.03

9.04

9.05

9.06

PROGRAM EVALUATION

Bachelor's degree in Project Management and Administration - Construction Option

Bachelor's degree in Project Management and Administration - Project Management and
Administration Option

Associate's degree in Business Management

See response from AAC

(a) See response from AAC
(b) See response from AAC
(c) See response from AAC
(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Gregory R. Shade has been chair of the School of Business since April of 2012. He has been an adjunct instructor at this
campus since 2006. Mr. Shade holds a bachelor’s degree in Supervision from Purdue University in Fort Wayne and a master’s
degree in Education from Indiana University in Fort Wayne. He has over 20 years of experience in banking. His final banking
position was as executive director of community development at National City Bank in Ft. Wayne. Mr. Shade was also executive
director for the Metro Human Relations Commission, city of Ft. Wayne.

Does this individual possess appropriate academic or experiential qualifications?

X Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational
program(s)?

X ves [INo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

K Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes
which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

[JYes [JNo [X]Notapplicable (new branch only)
(b) Student placement rate of 58%

[JYes [JNo [X] Not applicable (new branch only)
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

(f) Instructional materials and references
X Yes [ No

(g) Topical outline of the course

X Yes CINo

(h) Instructional methods

< Yes I No

(i) Assessment criteria

X Yes I No

(j) Method of evaluating students

X Yes CNo

(k) Date the syllabus was last reviewed

X Yes CNo

(I) Out-of-class work assignments that support the learning objectives for the course

[ Yes DX No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

[ Yes > No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glessary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objective for most courses. Although the campus provided samples of some graded homework assignments, the majority of
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not
included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?

K Yes []No

Are the courses available when needed by the student in the normal pursuit of a program of study?

X ves [INo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

[ yes [ONo [XINA, (there have been no graduates)

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[JYes [JNo [X] Not Applicable

Does the campus participate in Title IV financial aid?
< Yes [ INo

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the “Credit Hour” section on page 80 of the campus 2012-2013 catalog, volume 77, the campus policy regarding homework is
contained in the “Residence Courses™ paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?
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9.01

9.03

9.04

9.05

9.06

PROGRAM EVALUATION

Bachelor’s degree in Criminal Justice
Associate’s degree in Criminal Justice
Associate’s degree in Paralegal

See response from AAC

(a) See response from AAC

(b) See response from AAC

(c) See response from AAC

(d) See response from AAC

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

O yes K No

(Sections 2-1-809, 3-1-512, & 3-1-111): The campus did not include a program specific plan of student achievement improvement
within the CEP for the academic associate’s in Criminal Justice degree program. The team determined that the campus was out of
compliance within the Council’s standards for student achievement by not including an improvement plan within its Campus
Effectiveness Plan. In the academic associate’s degree program in criminal justice, the student retention rate was 57.7% which fell
below the Council standard of 62%. The student placement rate was 56.3% which fell below the Council standard of 58%.

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Elaine Agee has served as the school chair in the school of Criminal Justice from June 2011 to present. Ms. Agee holds a
master’s degree in Criminal Justice Administration Policy and a bachelor’s degree in Criminal Justice from Indiana Purdue University
in Fort Wayne, Indiana. Ms. Agee worked as a family case manager for fourteen years and as an adjunct instructor teaching criminal
justice and paralegal courses for five years prior to her current assignment as school chair for the Ft. Wayne campus. The team found
official transcripts and other documentation on file to support Ms. Agee’s credentials.

Dr. Ragna Urberg has served as the lead instructor, subject matter expert in the paralegal program since October 3, 2012. Dr. Urberg
hold a juris doctorate degree from the University of Iowa College of Law, a master’s degree in History from the University of Notre
Dame and a bachelor’s degree in History from Luther College in Decorah Iowa. Dr. Urberg is a member of the Indiana and lowa
state bar and has served as an adjunct instructor on this campus since June 2011. The team found official transcripts and other
documentation on file to support Dr. Urberg’s credentials.

Does this individual possess appropriate academic or experiential qualifications?

X ves [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational
program(s)?

K Yes []No

Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes [INo

Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes

ED00026986



CL_Review012810

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE PAGE 43 oF 80

9.07

9.08

9.09

9.10

9.12
9.13

which meet or exceed the standards for the following areas:
(a) Student retention rate of 62%

[]Yes IXJNo []Notapplicable (new branch only)

(b) Student placement rate of 58%

[JYes XINo [ Not applicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities
to meet or exceed the relevant standard:

O yes X No
If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain:

(Section 2-1-809, Section 3-1-512, & Section 3-1-111): The campus did not include a program specific plan of student achievement
improvement within the CEP for the academic associate’s in Criminal Justice degree program. The team determined that the campus
was out of compliance within the Council’s standards for student achievement by not including an improvement plan within its
Campus Effectiveness Plan. In the academic associate’s degree program in criminal justice, the student retention rate was 57.7%
which fell below the Council standard of 62%. The student placement rate was 56.3% which fell below the Council standard of
58%.

The student enrollment was under 10 students in the bachelor’s of science in Criminal Justice degree program, and the Paralegal
program is new to the Ft. Wayne campus. Therefore the campus was not required to provide an improvement plan within its Campus
Effectiveness Plan (CEP) for those programs.

List the community resources and how they are utilized to enrich the program(s).

The Criminal Justice and Paralegal programs have an active professional advisory committee (PAC) made up of community
professionals. The team found evidence of PAC meetings held on 11/16/2011 and 05/03/2012. Field trips and guest speakers were
utilized in the programs to enhance real-life experience instruction. During the visit, the team was provided supporting
documentation for guest speakers and field trips. The program also has adjunct faculty members who work concurrently in the
industry. This was brought to the team’s attention during the interviews with students. Students were able to provide instances in
which the industry experience of the instructors enriched the classroom experience.

Are these resources sufficient?

X Yes [INo

Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

X ves [INo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course
requirements, and evaluation criteria?

I Yes [INo [ NA, (these elements are not part of the program or no student is far enough along in the program)

Reviewed at AAC

Are independent studies used appropriately, and is there a signed contract that meets Council standards?

ED00026987



ED00026988



ED00026989



ED00026990



ED00026991



ED00026992



ED00026993



ED00026994



ED00026995



ED00026996



ED00026997



ED00026998



ED00026999



ED00027000



ED00027001



ED00027002



ED00027003



ED00027004



ED00027005



ED00027006



CL_Review012830

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE PAGE 63 OF 80

9.01

9.02

9.03

9.04

9.05

PROGRAM EVALUATION

Bachelor's degree in Information Systems and Cybersecurity
Bachelor's degree in Information Systems Security

Associate's degree in Software Development Technology

See response from AAC

(a) See response from AAC
(b) See response from AAC
(c) See response from AAC
(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

As previously stated, Mr. Kent Walker is the school chair of Electronics Technology at the Ft. Wayne campus. He was originally
hired as an instructor in September 1991, and was promoted to chair in November, 2009. Mr. Walker holds an academic
associate's degree in Electronics Engineering Technology and a bachelor's degree in Industrial Automation Engineering
Technology, both from ITT Tech, Fort Wayne. He completed four CISCO networking courses from Ivy Tech Community College
in Indiana (though no certification was ultimately obtained). He possesses industry certifications in Computer Service Technician
(Electronics Technicians Association International), Computer Technical Support (Brainbench) and Deploying Microsoft
Windows 2000 Professional (Micro Computer Solutions).

Does this individual possess appropriate academic or experiential qualifications?

[JYes X No
If No, insert the section number in parentheses and explain:

(Section 3-1-511): The administration of the academic programs is not assigned to individuals whose academic or experiential
qualifications are related to the programs of study. Mr. Kent Walker has no experience or academic training in the area of
Information Security. Student evaluations clearly reflect Mr. Walker's inexperience and inability to teach Networking and
Information Systems Security courses. Acceptable evidence of qualifications would include an industry-standard certification or
academic coursework in Network Security. Additionally, the campus has not designated an expert to advise the school chair on
proper administration of the program.

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational
program(s)?

X Yes []No

Are the time and resources devoted to the administration of the educational program(s) sufficient?
[(JYes XINo
If No, insert the section number in parentheses and explain:

(Section 3-1-511): The program administrator does not have adequate time to administrate the School of Information
Technology. Mr. Kent Walker is both the school chair for the School of Electronics, and the interim school chair for the School of
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1.18  Does the campus have documentation to show that the CEP is evaluated at least annually?

X Yes [(I1No

GENERAL COMMENTS:
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2. ORGANIZATION

2.01 (a) Response submitted by Academic Administrative Center
2.01 (b) Response submitted by Academic Administrative Center

2.01 Is the following information regarding the campus appropriately stated in the catalog?
(c) Names of the administrators.
X Yes (I No

2.02 Does the campus:
(a) Adequately train its employees?
X ves [(INo
(b) Provide them with constant and proper supervision?

B Yes []No

(¢) Evaluate their work?

X Yes [INo

2.03 Is the administration of the campus efficient and effective?

B Yes [INo

2.04 Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

B Yes []No
(b) Know the person to whom they report?
X vYes [INo
(¢) Understand the standards by which the success of their work is measured?
< Yes [ No
2.05 Does the administration maintain documentation of the evaluation of the faculty and staff?
B Yes []No
2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty?
X vYes [INo
2.07 Does the campus have an appropriate grievance policy for faculty and staff?
X Yes (I No
2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and address of
ACICS?

B ves [ONo []Not Applicable (initial applicants only)
2.09 Response submitted by Academic Administrative Center

GENERAL COMMENTS:

As noted in the self-study narrative, all campuses owned and operated by ITT have the same management structure. A director acts as the general
manager with the directors of academic affairs, career services, finance, and recruitment and the registrar reporting directly to that individual. The
campus director reports to a district manager, who in turn reports to the senior vice president of operations at ITT. The Bessemer senior campus
administrators are all relatively new in their current positions. However, based on review of materials and spending time reviewing and observing
operations during the visit, the team feels there is a spirit of mutual respect between and among the campus administrators, faculty, staff, and students,
and staff that leads to a collaborative effort in developing and implementing processes and procedures to better serve and achieve the Bessemer campus
and ITT institutional mission and goals.
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9.16

9.17

9.18

9.19

Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions

B4 Yes [INo

(b) Course numbers

B Yes [ONo

(c) Course prerequisites and/or corequisites
I Yes [INo

(d) Instructional contact hours/credits
B Yes [ONo

(e) Learning objectives

B4 Yes [INo

(f) Instructional materials and references
B Yes [ONo

(g) Topical outline of the course

B4 Yes [ No

(h) Instructional methods

B Yes [ONo

(i) Assessment criteria

X Yes [ No

(j) Method of evaluating students

B Yes [ONo

(k) Date the syllabus was last reviewed
B4 Yes [ No

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only:

(1) Out-of-class work assignments that support the learning objectives for the course

[ Yes X No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

[ Yes < No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): For most courses, the syllabi do not include, as appropriate, out-of-class work assignments that support the
course learning objectives. Although the campus provided samples of some syllabi with appropriate information and some graded homework
assignments, the majority of syllabi provided to the team did not indicate that homework or outside assignments were required or how homework
and other elements would weighted in determining the final course grade..The team found that some syllabi for courses in the associate’s degree
Electrical Engineering Technology program did meet the homework and out-of-class requirements. This seemed to be the case for syllabi revised
after October 2011.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes [INo

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes [INo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report (formerly AIR) submitted to the Council?

[ Yes [INo []NA, (there have been no graduates)

No students graduated from the associate’s degree in Electrical Engineering Technology program during the 2011 CAR period.

How many calls to employers or graduates were attempted?

The following number of calls was made to employers for the following programs:

Associate’s degree program in Computer & Electronics Engineering Technology = 8

Bachelor’s degree program in Electrical Engineering and Communications Technology = 1 of 2 graduates

How many calls to employers or graduates were successful?

The following number of calls was successful:
Associate’s degree program in Computer & Electronics Engineering Technology = 8
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9.19

9.20

9.21

9.22

9.23

9.24

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

Xl Yes [JNo []NA, (there have been no graduates)
How many calls to employers or graduates were attempted?
The team placed eleven calls to employers.

How many calls to employers or graduates were successful?
The team reached five employers.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

All five employers contacted confirmed placement of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
Xl Yes [JNo []Not Applicable

Does the campus participate in Title IV financial aid?

4 Yes ] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
The team was shown an email from ITT corporate that provided the definition of and procedures for determining credit hours for Title
IV funding purposes. The team compared the email with section 2-2-503 of the Accreditation Criteria and found it in compliance.

Is there evidence that out-of-class work or the equivalency is being evaluated?

] Yes X No [C] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were
not included as any percent of the final grade.

(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

IZI Yes |:| No

(b) Instructional equipment

[ vYes []No

(c) Resources

|Z| Yes |:| No

(d) Personnel

[ Yes []No

9.25 - reviewed at AAC
NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR'’S DEGREES

ONLY
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9.21

9.22

9.23

9.24

Does the campus participate in Title IV financial aid?
I Yes ] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
The team was shown an email from ITT corporate that provided the definition of and procedures for determining credit hours for Title
IV funding purposes. We compared the email with section 2-2-503 of the Accreditation Criferia and found it to be in compliance.

Is there evidence that out-of-class work or the equivalency is being evaluated?
] Yes X No ] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were
not included as any percent of the final grade.

(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses.

Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

X Yes [INo

(b) Instructional equipment
X Yes []No

(c) Resources

X Yes []No

(d) Personnel

X Yes [JNo

9.25 - reviewed at AAC
NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES

ONLY
9.27

9.28

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

IZI Yes |:| No
Is the size of the faculty appropriate to the total student enrollment?

[ vYes []No

OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE'’S, BACHELOR’S AND MASTER'S DEGREES ONLY

9.29

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

Xl Yes [JNo [[]NA, hiring responsibility is at AAC

ACADEMIC ASSOCIATE’S, BACHELOR'S, AND MASTER’S, DEGREES ONLY

9.30

Are teaching loads reasonable?

X Yes [JNo
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9.21

9.22

9.23

9.24

Does the campus participate in Title IV financial aid?
I Yes ] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
The team was shown an email from ITT corporate that provided the definition of and procedures for determining credit hours for Title
IV funding purposes. The team compared the email with section 2-2-503 of the Accreditation Criferia and found it in compliance.

Is there evidence that out-of-class work or the equivalency is being evaluated?
] Yes X No ] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were
not included as any percent of the final grade.

(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses.

Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

X Yes [INo

(b) Instructional equipment
X Yes []No

(c) Resources

X Yes []No

(d) Personnel

X Yes [JNo

9.25 - reviewed at AAC
NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES

ONLY
9.27

9.28

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

IZI Yes |:| No
Is the size of the faculty appropriate to the total student enrollment?

[ vYes []No

OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE'’S, BACHELOR’S AND MASTER'S DEGREES ONLY

9.29

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

Xl Yes [JNo [[]NA, hiring responsibility is at AAC

ACADEMIC ASSOCIATE’S, BACHELOR'S, AND MASTER’S, DEGREES ONLY

9.30

Are teaching loads reasonable?

X Yes [JNo
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6.

6.01

EDUCATIONAL FACILITIES

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).

With 24,703 square feet, the ITT Tulsa campus includes ten theory rooms, three computer labs, two electronics labs, one
nursing classroom, one science lab, and one invasive lab. The area is well maintained and centrally located between north
and south Tulsa. There is ample parking; however the campus is located in a hidden area and not easily assessable or
viewable from the main road leading to the campus.

6.02

6.03

6.04

6.05

6.06

7.01

Does the campus utilize any additional space locations?

[Jves XINo

Does the campus utilize campus additions?

[JYes X No

Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs
offered?

< Yes [JNo

Are the following appropriate to support the student population and the programs offered at all locations (including additional space
and campus additions)?

(a) Equipment
X Yes [INo

(b) Instructional tools

X Yes [JNo
(c) Machinery

K Yes [ No

Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations?

X Yes []No[_] Not Applicable

PUBLICATIONS

What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?

The team reviewed the ITT Tulsa, OK 2012-2013 catalog, Volume 20.
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(n) A complete explanation of the standards of satisfactory academic progress.
D Yes [INo

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for
completion of each.

X Yes []No

(p) The transfer of credit policy.

X Yes []No

(q) A statement of the tuition, fees, and any other charges.

Dd Yes [INo

(r) A complete and accurate listing of all scholarships offered.
DJ Yes [[1No []Not Applicable (no scholarships offered)
(s) The refund policy.

K Yes []No

(t) A statement describing the student services offered.

X Yes [INo

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog).
Dd Yes [JNo [J] Not Applicable (initial applicants only)

If No for any item, insert the section number in parentheses and explain:

(Section 3-1-701 Appendix C) The campus’ catalog does not accurately detail all the prerequisites students must take to satisfy their
course requirements. The language is ambiguous and has great potential to cause confusion to students. There are several courses in the
Software Development Technology program that do not fully reflect prerequisites in the catalog. These courses list old versions of
prerequisites and do not include the courses that are part of the Software Development Technology program. For example, CS111 Client-
Side Web Scripting lists "CS100 Introduction to Programming or equivalent" as one of the prerequisites, but the students do not take
CS100, they take IT104 Introduction to Computer Programming. The pre requisites should be updated to specify "CS100, IT104, or
equivalent” to clarify the prerequisites for the students. The following courses in the catalog require this change, with the pre requisites to
add in braces: CS111 [IT104], CS120 [IT104], CS140 [IT104], CS210 [IT104], CS220 [IT203], CS240 [IT218], CS250 [IT203, IT218],
and CS290 [CS210].

7.05

Does the institution offer degree programs?

X Yes []No

If Yes, does the catalog contain the following?

(a) An explanation of the course numbering system (for all levels).
X ves [INo

(b) Identification of courses that satisfy general education requirements (for occupational associate’s, academic associate’s, and
bachelor’s degrees only).

X ves [INo

(c) Identification of courses that satisfy the concentration requirements (for academic associate’s and bachelor’s degrees only).

K Yes []No
(d) Identification of courses that satisfy the upper-division (for bachelor’s degrees only).

X Yes [INo
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(a) Title and course descriptions

X Yes [ No

(b) Course numbers

< Yes I No

(c) Course prerequisites and/or corequisites
X Yes I No

(d) Instructional contact hours/credits
X Yes O No

(e) Learning objectives

X Yes I No

(f) Instructional materials and references
X Yes [INo

(g) Topical outline of the course

X Yes [ No

(h) Instructional methods

< Yes I No

(i) Assessment criteria

X Yes [INo

(j) Method of evaluating students

X Yes CNo

(k) Date the syllabus was last reviewed
X Yes [INo

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(I) Out-of-class work assignments that support the learning objectives for the course

[ Yes ] No
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
[ Yes <] No

If No, insert the section number in parentheses, list the courses, and explain:
(Section 3-1-513 and Glossary): The syllabi and catalog do not detail an adequate description of the amount of time a student is
expected to spend on completion of work assignments.

Section 3-1-513 (a) and Glossary: The syllabi don not contain language the addresses out-of work assignments that support the
learning objectives for the course

Course syllabi do not include, as appropriate, out-of-class work assignments that support the learning objectives for most courses.
Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not
indicate that homework or outside assignments were required and homework assignments were not included as any percent of the final

grade.

9.17 Do students confirm that they receive a course syllabus and that it is followed?

X ves [JNo

If No

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study?

K Yes []No
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9.21

9.22

9.23

9.24

Does the campus participate in Title IV financial aid?
X Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?

X Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the "credit hour" section on page 64 of the campus 2012-2013 catalog, volume 20, the campus policy regarding homework is
contained in the "Residence Courses" paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?
[ Yes X No [] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:
(Section 2-2-503 and Section: 3-1-513 (a) and glossary)):

Course syllabi do not include, as appropriate, out-of-class work assignments that support the learning objectives for most courses.
Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not
indicate that homework or outside assignments were required and homework assignments were not included as any percent of the final
grade. There is no evidence that out-of-class work or the equivalent is being evaluated in all courses.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

K Yes []No

(b) Instructional equipment

X ves [INo

(¢) Resources

D Yes []No

(d) Personnel

I Yes []No

9.25 - reviewed at AAC

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES

ONLY
9.27

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

K Yes []No
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Seven calls were made to employers are graduates of the associate’s in Electrical Engineering Technology.
How many calls to employers or graduates were successful?

Five calls were successfully made to employers are graduates of the associate’s in Electrical Engineering Technology. The other
above listed programs did not have graduates at the time of the 2001 CAR.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

Four confirmations were made to graduates and employers. The discrepancy between confirmations between and successful
contacts was a denial from human resources to confirm employment without written consent.

The following programs did not have graduates’ at the time of the 2011 CAR: associate's of science in Computer and Electronics
Technology, bachelor’s of science in Electrical Engineering and Communications Technology and bachelor's of science in
Electronics and Communications Engineering Technology

9.20 Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

I Yes [[JNo []Not Applicable

9.21 Does the campus participate in Title IV financial aid?
X Yes [] No (Skip to question 9.24)

9.22  Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes I No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the "credit hour" section on page 64 of the campus' 2012-2013 catalog, volume 20, the campus policy
regarding homework is contained in the "Residence Courses" paragraph.

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated?
[J Yes DI No [[] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses.

9.24 Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X ves [INo

(b) Instructional equipment
Bd Yes [1No

(c) Resources

I Yes []No

(d) Personnel

X Yes []No
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1.12

1.13

1.14

Level of graduate satisfaction.

DJYes [[1No []Not Applicable (new branch only)
Level of employer satisfaction.

Ives [[JNo []Not Applicable (new branch only)

Student learning outcomes.

I Yes []No

Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed.

The programs emphasize career-oriented or technology-oriented study leading to either an academic associate’s degree or a
bachelor’s degree. All programs blend traditional academic instruction with practical applications of theory and their applications
in a laboratory setting. All programs integrate critical thinking, communication and teamwork skills, lifelong learning skills,
professional development, as well as applied principles of technology.

The institution uses the following methods to assess the ability of students to meet program objectives upon completion of the
program:

e Capstone course grades & assessment of capstone rubrics;
e  Mid-term and final grades;

e  Student Success (students starting and passing courses);

e Faculty communication & student engagement; and

 Employer surveys to measure student skills and proficiency.

Are the following identified and described in the CEP?
The baseline data for each outcome.

I Yes [JNo [ Not Applicable

The data used by the campus to assess each outcome.
Bd Yes [JNo []Not Applicable

How the data was collected.

DJ Yes [JNo [] Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

I Yes [JNo [ Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention
and placement outcomes?

X Yes [JNo

Has the campus published specific activities that will be undertaken to meet placement and retention goals?

K Yes []No
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1.15

1.16

1.17

1.18

2.
2.01

2.01

Describe the specific activities that the campus will undertake to meet these goals.

To support retention efforts, the campus has undertaken several initiatives. Some of these are listed below:
e Implement best practice;

e  Conduct quarterly review with school chairs;

e  Use the instructor engagement & success rates;

e Be pro-active in hiring and training of adjunct instructors; and

e School chairs to focus on the weekly poor engagement reports.

To support placement efforts, the campus has undertaken some of the following initiaties:
e Create individual career game plans for each pre-graduate;

e  Optimize the use of social media to find career opportunities;

*  Conduct reputation-building events;

e Build on classroom visits with college tours; and

e  Train career service’s team on salary negotiation techniques.

Does the campus have documentation to show the following?
(a) That the IEP has been implemented.
B Yes [INo
(b) That specific activities listed in the plan have been completed.

X Yes []No

(c) That periodic progress reports have been completed.

X Yes []No

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is utilized
please describe the committee.

The CEP team is responsible for monitoring and gathering, as well as analyzing the data gathered for this purpose. The team
consists of the director, the dean, the associate dean, the director of finance, director of recruitment, the director of career services,
the registrar, the school chairs and faculty representatives from each school of study. The functional directors work within their
departmental teams to perform the actions included in the CEP The campus director has the ultimate responsibility to ensure the
implementation of the CEP.

Does the campus have documentation to show that the CEP is evaluated at least annually?

X ves [INo

ORGANIZATION

(a) Response submitted by Academic Administrative Center

(b) Response submitted by Academic Administrative Center
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3. ADMINISTRATION
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation

3.02

3.03

3.04

3.05

workshop within 18 months prior to the final submission of the self-study?

X Yes []No

Are all staff well trained to carry out administrative functions?

X ves [INo

Who is the on-site administrator, and what are this person’s qualifications?

Mr. Dennis Hormel, director, is the on-site administrator. Mr. Hormel earned a bachelor’s degree in Psychology from Oakland
University, a master’s degree in Guidance and Counseling from the University of Detroit and a master’s degree in Management
and Supervision from Oakland University. Prior to coming to ITT in 1988 as a program manager, he administered training
programs, served as an account coordinator and marketing representative. Mr. Hormel completed a long series of ITT e-courses
related to his position. He is currently a member of the Better Business Bureau, the Grand Rapids Chamber of Commerce, the
Michigan Chamber of Commerce and is president of the Caledonia Education Foundation. He attended the ACICS workshop in
November 2011 in Savannah, GA .

Does the campus list degrees of staff members in the catalog?
K Yes []No
If Yes, is appropriate evidence of the degrees on file?

X Yes [INo

Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Response submitted by Academic Administrative Center
(b) Admissions.

X Yes []No

(c) Response submitted by Academic Administrative Center
(d) Response submitted by Academic Administrative Center
(e) Guidance.

D Yes [INo

(f) Instructional resources.

DJ Yes [1No

(g) Supplies and equipment.

K Yes []No

(h) The school plant.

X Yes [INo

(i) Faculty and staff.
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4. RELATIONS WITH STUDENTS

4.01

4.02

4.03

4.04

4.05

4.06

4.07

4.08

4.09

4.10

How many student files were reviewed during the evaluation?

Fifty files of matriculated, graduated and withdrawn students were reveiwed while the team was on-site.

How does the institution ensure that its student relations reflect high ethical standards?

ITT Technical Institute, Wyoming, MI ensures that its students relations reflect the highest ethical standards by hiring the most
qualified candidates to lead these departments on this campus. The managers of the various student relations areas ensure that
their department and direct reports advances the school's mission and serve the students that are enrolled to the best of their ability.

Does the campus have appropriate admissions criteria?

K Yes []No

Does the campus contract with third parties for admissions and recruiting purposes?

O ves I No

Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same
admissions criteria)?

K Yes []No

reviewed at AAC

Is the admissions policy publicly stated?

X ves [INo

Is the admissions policy administered as written?

K Yes []No

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Ms. Stephanie McKinnon is the director of recruitment at ITT Technical Institute, Wyoming, MI. She began her tenure on this
campus in 2006, was promoted to manager of recruiting in 2010 and began her current position in August of 2011. Ms. McKinnon
worked in sales and management outside career education for eight years prior to joining ITT. She earned a bachelor's degree in
Marketing and a master's degree in Business Administration from Davenport University, Grand Rapids, MI

Describe the process for the recruitment of new students.
The central administration markets to prospective students through a number of methods:
e Internet;

e television and radio advertising;
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4.11

e direct mail;
e  representative-generated personally developed leads; and
e referrals.

The campus seeks to attract students with the motivation and ability to complete the career-oriented educational programs offered
by the ITT Technical Institutes. Representatives make presentations to prospective adult and high school students. They discuss
the programs available for study, assess the interest and capability of each prospective student to attend, graduate and work in the
career field related to the student’s education, and if there’s a fit between the prospective student and the standards of the campus,
the representatives enroll the students into a specific program of study. The campus also employs a community relations specialist
who develops relationships with high school administrators, faculty, and other key influencers within the community to raise the
awareness of the programs of study. A primary function of the community relations specialist is to make presentations at local
high schools, job fairs, and other related events. Calls to interested students are returned and interest is determined. The goal of
these first calls are to schedule a one-on-one meeting with an admissions representative as well as a campus tour. A multi-media
presentation begins the visit. Half way through the presentation the student is given a tour. After the tour, if the student is still is
interested, the Wonderlic is administered if ACT or SAT scores are not available or do not meet the threshold published in the
catalog. If the interested student test scores meet the admissions criteria, the student meets with both the admissions representative
and a financial aid representative. The student is given a list of documents that they need to bring to their financial meeting and
provide the school. After the financial aid meeting, the student makes a decision if they want to enroll and the enrollment contract
is signed. The student is scheduled for orientation three weeks prior to the start of the term the student expects to enroll.

Are these recruiting practices ethical and compatible with the educational objectives of the institution?

K Yes []No

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the
following?

(a) Courses and programs.

X ves [INo

(b) Services.

K Yes []No

(¢) Tuition.

X Yes [INo

(d) Terms.

D Yes [INo

(e) Operating policies.

X ves [INo

Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or
income while a student, or as a result of other marketing activity?

O vyes K No

Does the state in which the campus operates require representatives to be licensed or registered?

X ves [INo

If Yes, is evidence of licensure or registration on file?

K Yes []No
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4.28

4.29

4.30

431

4.32

4.33

4.34

4.35

.36

4.37

Are qualitative and quantitative components evaluated cumulatively for all periods of a student’s enrollment?

X ves [INo

Are students allowed to remain on financial aid during the probationary period?
I Yes [[INo [ Not Applicable (institution does not participate in financial aid)
If Yes, is the student informed of this policy?

X ves [INo

Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making
satisfactory academic progress?

K Yes []No

Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are
mitigating circumstances?

O yes [ONo [X Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid)

Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length?

[JYes [JNo [X] Not Applicable (institution does not have extended enrollment)

For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were
any additional financial obligations waived?

[JYes [JNo [X] Not Applicable (there is no such student)

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?

X ves [INo

Who is responsible for the administration of satisfactory academic progress, and what are this person’s qualifications?

The dean, Mr. Ron Hessman, is responsible for reviewing student records and ensuring that each student not making satisfactory
academic progress is advised as to the campus’ satisfactory academic progress requirements. Mr. Hessman earned an associate's
degree and bachelor's degree in Electronics Engineering Technology from ITT Technical Institute, as well as, a bachelor's degree
in Automated Manufacturing. Mr. Hessman also earned a master's degree in Executive Management from Bristol University,
Bristol, TN. Mr. Hessman worked as an engineer for six years prior to being hired as an electronics faculty member at ITT in
1983. In 1984, he was promoted to master electronics instructor and then education supervisor in 1992. He began his tenure as
dean of academic affairs in 1996.

Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs?

K Yes []No

reviewed at the institution level
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4.45

4.46

4.47

4.48

4.49

4.50

451

4.52

4.53

Is the campus following its stated refund policy?

X ves [INo

Does the campus offer financial aid?

B4 Yes [] No (Skip to Question 4.53.)

Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?

Ms. Gail Prentice is the campus director of finance. She holds a diploma in Stenography, an associate's degree of General
Business, an associate's degree in Paralegal Studies and a bachelor's degree in Paralegal Studies from Davenport University, Grand
Rapids, MI. Additionally, Ms. Prentice earned a master's degree in Business Administration from Grand Valley State University.
Ms. Prentice has worked as the director of finance at this campus for 12 years. Prior to her tenure at ITT, she held the positions of
financial aid director and business analyst at Davenport University for 17 years.

Is the person who determines the amount of student awards not also responsible for disbursing those awards?

X Yes []No

Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment?

X ves [INo

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures
and changes in the field?

X Yes []No

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).

In order to keep up to date with financial aid changes, the director of finance participates in annual financial aid training seminars
conducted by the central administration. Additionally, there are monthly finance phone conferences with central administration.
Ms. Prentice is a member of the Michigan Student Financial Aid Association (MSFAA) and attends its annual meeting. Title IV
training sessions for Region 5 are offered at the MSFAA annual meeting. The central administration’s student financial services
regularly sends each school updates and/or changes pertaining to financial aid as they occur and periodically conducts training
sessions for all financial aid personnel via telecommunication links. The campus also receives timely and appropriate updates from
other interested agencies involved in the financial aid process. Ms. Prentice conducts regularly scheduled training sessions with the
FACs as part of her weekly staff meetings. She also completed five financial aid seminars provided by USA Funds University in
2007.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

I Yes []No

Does the campus provide discounts for cash received in advance of the normal payment schedule?

[J Yes [X] No (Skip to Question 4.54.)
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4.54

4.55

4.56

4.57

4.58

4.59

4.60

4.61

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal
counseling, student orientation, etc.

The campus holds student orientation sessions for each group of starting students. The first session is normally held during the
evening with a separate session held on a Saturday. Family and friends are invited to accompany new students to this orientation
event. The director welcomes students and describes the world of postsecondary technical education and their potential for
success. The dean, associate dean, school chairs, faculty, and functional managers then meet and greet new students and utilize the
orientation to reinforce program expectations. Financial aid staff also meet with students, as needed, to ensure that financial
paperwork and related requirements have been, or are being, completed. Career Services personnel are available to answer
questions about career choices and trends. It is the objective of the campus that every student understands the campus and program
expectations, all questions have been answered, and the student is confident about starting a new program of study. The campus
does not currently employ a professional counselor; the staff limits assistance to advisement. Any need for further counseling is
referred to outside professional services. There are many social service and mental help agencies in the area and a comprehensive
listing of agencies and offices that can offer aid to students at little or no cost is available in the office. Structured tutoring and
group tutoring is available to students as needed and requested.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of
the campus’ graduates?

Dd Yes [JNo [] Not Applicable

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for
credit hour programs and/or clock-to-credit hour programs, including conversion ratios?

X Yes [(INo
Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this
person’s qualifications?

Ms. Rebecca Willis is the director of career services for ITT Technical Institute, Wyoming, MI. She joined the management team
in this capacity in 2011. She has three years prior experience in career education recruitment at Corinthian College in Grand
Rapids, MI. Ms. Willis worked in a variety of recruiting and sales positions since 2001. She earned her bachelor's in Education
from The University of Michigan, Ann Arbor, MI and is currently attending Davenport University, Caledonia, MI, pursing a
diploma in Paralegal Studies.

Does the institution offer employment assistance to all students?

B Yes [JNo [ Not Applicable (institution enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?

O yes K No

Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same
as the ending enrollment reported on the previous year’s CAR?

I Yes []No

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability
Report (CAR) last submitted to the Council?

BJ Yes [[JNo []Not Applicable
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4.62  Are students who receive financial aid counseled concerning their student loan repayment obligations?

X ves [INo

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.

Each borrower is provided with a copy of his/her Cost Summary and Payment Addendum to Enrollment Agreement (CSPA)
which outlines the specific financial obligations for the academic year (three academic quarters). During each subsequent
academic year, a new CSPA is provided and a financial aid coordinator reviews any changes with the student. Each student is
advised during his/her initial interview and during the second week of class when an entrance interview is done. They are further
advised at the beginning of each subsequent academic year during their campus tenure. Finally, when they leave the campus, an
exit interview is conducted covering responsibilities to student loans, an overview of balances due for loans, the grace period for
loans, and different payment options are reviewed. The student is given a debt management guide, deferment eligibility chart, and
a repayment estimator chart to help assist in making decisions about their student loans. Contact numbers and email addresses of
lending institutions and other important offices are provided to students for possible future use. Exit interview documents are sent
by certified mail if the student is unavailable for an interview.

4.64 Describe the extracurricular activities of the institution (if applicable).

Students are encouraged to participate in a variety of extracurricular activities during their school tenur. Activigties include the
following student clubs and professional organizations:

»  Business Club;

»  Microsoft Certification Club;

e  Web Design Club;

e  Software Development Club;

e  Linux Club;

e  Job Application Club;

e  Project Management Certification Club;
e C(Cisco Certification Club;

e School of IT Community Service Club;
e  Game Design Club;

e Graphics Club;

e  Android Club (Mobile Communication Technology);
e Lambda Alpha Epsilon;

e Electronics Technicians Association- International (ETA-1) for the School of Electronics Technology Preparation for
Certification;

¢  Community Blood Drives;
e Quarterly Student Honors Award Certificates; and

e  Summer Fest.

GENERAL COMMENTS:
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5. EDUCATIONAL ACTIVITIES
FOR ALL PROGRAMS

5.01

5.02

5.03

5.04

5.05

5.06

5.07

5.08

5.09

5.10

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with
applicable state laws?

4 Yes []No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s
qualifications?

Mr. Ron Hessman is the schools Dean of Academic Affairs. Mr. Hessman has been with ITT for 28 years and served as
dean since February 1996. Mr. Hessman has an associate’s degree in Electronics Engineering Technology; a bachelor’s
degree in Electronics Engineering Technology and a bachelor’s degree in Automated Manufacturing Technology from
ITT Technical Institute. Mr Hessman also holds and a master’s degree in Executive Management from Bristol University.

Does this person have appropriate academic or experiential qualifications?

X Yes [INo

Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility
for the development and administration of the programs.

The dean supervises the school chairs who oversee the faculty. Faculty, program chairs and the dean all have access and
capability to recommend changes and/or improvements to the curriculum and equipment. Additionally, faculty can
utilize a “blog” type environment for administrative support for course and program delivery. Campuses use the Program
Advisory Committees on a regional level to recommend improvements to the curriculum and equipment. Once approved
by the corporate office, the school implements the changes.

Is the time devoted to the administration of the educational programs sufficient?

X Yes [JNo

Is there a published policy on the responsibility and authority of faculty in academic governance?

X Yes []No

reviewed at AAC

Is there evidence that this policy has been adopted and faculty members are aware of it?

X Yes [JNo

Does the campus have any programs that carry specialized or programmatic accreditation?

[ Yes [X] No (Skip to question 5.10)

Are the educational programs consistent with the campus mission and the needs of its students?

X Yes [JNo
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5.11

5.12

5.13

5.14

5.15

5.16

5.17

5.18

Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty,
and other interested parties such as advisory committees?

X Yes [INo

What provisions are made for individual differences among students?

Teaching methodology is reviewed at each instructor in-service. Student accommodations and learning styles are taught
to faculty during the in-services, as well as, to students during the students first term. Students are taught to understand
their learning style to help them better understand how they learn. Instructors understand the students learning style and
are provided examples of how to adapt to students through the in-service training.

Describe the system in place to evaluate, revise, and make changes to the curriculum.

Recommendations to update and/or change the curriculum can occur at any time. The school utilizes a feedback system
whereby any educational statf member can request an update to the curriculum or equipment in the classroom through the
dean of Academic Affairs. Additionally, faculty can utilize a “blog” system whereby they can post questions or
comments about a particular course and receive feedback from other ITT campuses. Finally, the campus relies on its
PAC members to make recommendations to the curriculum and equipment. The campus, in conjunction with the other
campuses in the region, will compare information from the PAC and submit recommendations for changes to the
corporate office.

Does the faculty participate in this process?

X Yes []No

reviewed at AAC

If the institution awards academic credit to students who demonstrate subject competency based on academic,
occupational, or personal experiences, is there an established systematic method for evaluating and awarding academic
credit to which the campus adheres?

D] Yes [JNo [JNA (institution does not award such credit)

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required?

X Yes []No

Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved?

X Yes []No

Are the following appropriate to adequately support the number and nature of the general education courses? (If only
nondegree programs are offered with no general education courses, skip to 5.19)

Facilities.

4 Yes [ No

Instructional equipment.

X Yes [INo
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a)

9.17

9.18

9.19

Title and course descriptions
X Yes [INo
(b) Course numbers

<4 Yes [INo

(c) Course prerequisites and/or corequisites
X Yes I No
(d) Instructional contact hours/credits

X Yes I No

(e) Learning objectives

X Yes I No

() Instructional materials and references

X Yes I No

(g) Topical outline of the course
< Yes [INo
(h) Instructional methods

<4 Yes [INo

(i) Assessment criteria

X Yes []No

(j) Method of evaluating students

X Yes O No

(k) Date the syllabus was last reviewed

X Yes I No

(I) Out-of-class work assignments that support the learning objectives for the course

[ Yes DI No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

[ Yes ] No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Gloessary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objective for most courses. Although the campus provided samples of some graded homework assignments, the majority of
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not
included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?

X ves [JNo

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

Dd Yes [[JNo []NA, (there have been no graduates)

How many calls to employers or graduates were attempted?

Eight calls were attempted to employers of graduates from the associate’s program in Business Administration.
There are no graduates in the other three programs.

The following number of calls, by programs, was successful:

Seven calls were successful to employers of graduates in the associate’s in Business Administration.

ED00027238



CL_Review013062

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE PAGE 36 OF 77

9.20

9.21

9.22

9.23

9.24

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

All of the successful calls confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement”?

I Yes [JNo [ Not Applicable

Does the campus participate in Title IV financial aid?

X Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the “Credit Hour” section on page 67 of the campus 2012-2013 catalog, volume 62, the campus policy regarding homework is
contained in the “Residence Courses™ paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?
[ Yes X No [C] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in every course. Interviews with
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X ves [INo

(b) Instructional equipment

DJ Yes [1No

(c) Resources

K Yes []No

(d) Personnel

X Yes []No

9.25 - reviewed at AAC

9.27

9.28

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

K Yes []No

Is the size of the faculty appropriate to the total student enrollment?
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9.01

9.02

9.03

9.04

9.05

9.06

PROGRAM EVALUATION

Academic Associate’s in Paralegal Studies
Academic Associate’s in Criminal Justice

Bachelor’s in Criminal Justice

See response from AAC

(a) See response from AAC
(b) See response from AAC
(c) See response from AAC
(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Dr Ricardo Larks has served as the school chair in the School of Criminal Justice from October 2008 to March 2009 and from July
2010 to present. Dr. Larks holds a bachelor’s degree in Criminal Justice from Allentown College of St. Francis de Sales in Center
Valley, PA and a juris doctorate degree from Vermont Law School in South Royalton VT. Dr Larks worked as an attorney at the
Nelson Law Firm in Grand Haven, MI, as an adjunct Criminal Justice and Paralegal instructor on this campus for 3 years and
presently works an attorney in the Larks Law Firm in Grand Haven, MI. The team found documentation on file to support Dr. Larks’
credentials; official transcripts are also on file.

Does this individual possess appropriate academic or experiential qualifications?

K Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational
program(s)?

X ves [JNo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

K Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes
which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

[]Yes XJNo []Notapplicable (new branch only)
(b) Student placement rate of 58%

[JYes XINo [ Not applicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities
to meet or exceed the relevant standard:

X Yes [INo
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9.17

9.18

9.19

(a) Title and course descriptions

X Yes [INo

(b) Course numbers

X Yes [ No

(c) Course prerequisites and/or corequisites
< Yes I No

(d) Instructional contact hours/credits

X Yes I No

(e) Learning objectives

X Yes I No

() Instructional materials and references
X Yes I No

(g) Topical outline of the course

X Yes [ No

(h) Instructional methods

X Yes [ No

(i) Assessment criteria

X Yes I No

(j) Method of evaluating students

X Yes [INo

(k) Date the syllabus was last reviewed
X Yes CINo

(I) Out-of-class work assignments that support the learning objectives for the course
[ Yes DI No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

[ Yes < No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objective for most courses. Although the campus provided samples of some graded homework assignments, the majority
of syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments
were not included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?

X ves [JNo

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

Dd Yes [[JNo []NA, (there have been no graduates)

How many calls to employers or graduates were attempted?

The associate’s program in Paralegal Studies had no graduates

Six calls were made to employers in the associate’s program in Criminal Justice.

Two calls were made to employer of graduates in the bachelor’s program in Criminal Justice.
How many calls to employers or graduates were successful?

Six calls were successful to employers of graduates in the associate’s program in Criminal Justice.
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9.20

9.21

9.22

9.23

9.24

Two calls were successful to employers of graduates of the bachelor’s program in Criminal Justice.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

Dd Yes [JNo [] Not Applicable

Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)
Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s

definition of a credit hour?
X Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the “Credit Hour” section on page 67 of the campus 2012-2013 catalog, volume 62, the campus policy regarding homework is
contained in the “Residence Courses” paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?
[ Yes X No [C] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews
with students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X ves [INo

(b) Instructional equipment

X Yes []No

(c) Resources

K Yes []No

(d) Personnel

K Yes []No

9.25 - reviewed at AAC

9.27

9.28

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

I Yes []No

Is the size of the faculty appropriate to the total student enrollment?

X ves [INo
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9.08

9.09

9.10

9.11

9.12

9.13

9.14

9.15

The programs in the School of Drafting are advised by Program Advisory Committees PAC). The members of the PAC are
industry specific professionals and provide guidance and advice for the enrichment of the program. ITT is implementing a new
initiative called Student Professional Experience (SPE). This initiative is intended to provide students with work experience by
providing services to non-profit organizations in the community. The goal is for each student to attain 135 hours of SPE
experience over two years. The Visual Communication and Graphic Communication Design programs have provided services for
a variety of local organizations including the YMCA and Campfire organizations. The program conducts a number of field trips to
graphic design businesses, printing companies and the local Fox television affiliate. The students also participate in the Art Prize
event which is an open art contest based in Grand Rapids, Michigan. The Graphic Communication Design and Visual
Communications programs are utilizing community resources to enrich the student’s educational experience.

Are these resources sufficient?

X ves [INo

Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

X ves [INo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course
requirements, and evaluation criteria?

Jyes [INo [ NA, (these elements are not part of the program or no student is far enough along in the program)

Reviewed at AAC

Are independent studies used appropriately, and is there a signed contract that meets Council standards?

Oyes [ONo XINA

Reviewed at AAC

Are course prerequisites being followed?

X Yes [INo
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9.01

9.02

9.03

9.04

9.05

9.06

PROGRAM EVALUATION
Academic Associate’s in Computer Network Systems Option

Academic Associate’s in Network Systems Administration

Academic Associate’s in Software Development Technology

See response from AAC

(a) See response from AAC
(b) See response from AAC
(c) See response from AAC
(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

As previously stated, Ms. Regina Mays is chair of the School of Information Technology. She reports to the dean of academic
affairs, Mr. Ron Hessman. Ms Mays holds a master’s degree in Business Administration from Cornerstone University in Grand
Rapids, MI and a bachelor’s degree in Network Engineering from Davenport University in Grand Rapids, MI. Ms Mays received
a Project Management Professional Certification from the Project Management Institute (PMI) (an industry —standard certification
which expires in October of 2014.  She is also a current member of PMI in good standing. Ms. Mays has an extensive
experiential background in systems networking and security extending back more than 10 years. She has been with ITT since June
0f 2010 and in her role as chair since December 2010.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational
program(s)?

X ves [INo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes
which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

[JYes XINo [] Not applicable (new branch only)
(b) Student placement rate of 58%

I Yes [[JNo [] Not applicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities
to meet or exceed the relevant standard:

X Yes [JNo
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9.07

9.08

9.09

9.10

9.12

9.13

9.14

9.15

List the community resources and how they are utilized to enrich the program(s).

The School of Information Technology fully utilizes the community resources including field trips to offices/facilities of local
businesses, local government and manufacturing facilities located in the Wyoming, MI region. These field trips provide students
exposure to the real-world work environment and lead them toward internships and employment opportunities. During the last
year, students made field trips to several locations including Business Strategy, Inc.’s Date Center to review the infrastructure and
design of the network. Students also visited Heritage Academy to experience Information System Project Management and the
Grand Rapids Police Station. Students went to career fairs held by Spirited Presentations. The school invited multiple guest
speakers from industry leaders to discuss current trends and remediation techniques. The school has an active program advisory
committee (PAC) which meets formally twice per year. The 19 members of this committee represent local businesses, employers
and community services. The PAC committee has facilitated the placement of students in this school as full time/part time
employees and also as unpaid interns in organizations which are relevant to the academic programs. The career services
department works closely with the companies represented on the PAC to arrange career fairs and on campus interviews.

Are these resources sufficient?

K Yes []No

Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

X ves [INo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course
requirements, and evaluation criteria?

[JYes [JNo [X]NA, (these elements are not part of the program or no student is far enough along in the program)

Reviewed at AAC

Are independent studies used appropriately, and is there a signed contract that meets Council standards?

[JYes [INo [XINA

Reviewed at AAC

Are course prerequisites being followed?

X Yes [INo
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9.20

9.21

9.22

9.23

9.24

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

Eight calls to employers confirmed employment as reported in the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement”?

I Yes [JNo [ Not Applicable

Does the campus participate in Title IV financial aid?
X Yes [] No (Skip to question 9.24)
Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s

definition of a credit hour?
X Yes I No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the “Credit Hour” section on page 67 of the campus 2012-2013 catalog, volume 62, the campus policy regarding homework is
contained in the “Resident Courses™ paragraph.

Is there evidence that out-of-class work or the equivalency is being evaluated?
[ Yes X No [[] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:
(Section 2-2-503) There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. Interviews with
students and faculty provided some evidence that out of class work was being evaluated in some, but not all courses.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X ves [INo

(b) Instructional equipment

X Yes []No

(c) Resources

I Yes []No

(d) Personnel

K Yes []No

9.25 - reviewed at AAC

9.27

9.28

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

I Yes []No

Is the size of the faculty appropriate to the total student enrollment?

X ves [INo
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9.01

9.02

9.03

9.04

9.05

9.06

9.07

PROGRAM EVALUATION

Bachelor’s in Electronics and Communications Engineering Technology
Bachelor’s in Electrical Engineering and Communications Technology
Academic Associate’s in Electrical Engineering Technology

Academic Associate’s in Computer and Electronics Engineering Technology

See response from AAC

(a) See response from AAC
(b) See response from AAC
(c) See response from AAC
(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Palanisamy Aravindan, chair of the School of Electronics Technology, is assigned to administer the academic programs. Mr.
Aravindam hold a master’s degree in Business Administration from ITT Technical Institute in Carmel, IN, a master’s degree in
Computer Engineering from Western Michigan University in Kalamazoo, MI and a bachelor’s degree in Electronics and
Communication Engineering from the University of Madras in Chennai, India. Mr. Aravindan also holds certifications in
Computer & Electronic Technician (ACET) and as Senior Electronics Technician issued by the Electronic Technician Associate
(ETA). He joined ITT in October 2001 as an adjunct electronics instructor and became a full time faculty member before being
promoted as the chair in June 2005. Prior to joining ITT, Mr. Aravindan taught computer programming courses and worked in the
field as a network administrator for more than 5 years.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational
program(s)?

X ves [INo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

I Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes
which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

D] Yes []No []Notapplicable (new branch only)
(b) Student placement rate of 58%

X Yes [[JNo [ Not applicable (new branch only)

List the community resources and how they are utilized to enrich the program(s).
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9.08

9.09

9.10

9.11

9.12

9.13

9.14

9.15

The school chair puts forth an ongoing effort to identify opportunities to expose students to real world experience, work
environments, and subject matter experts in their field. Using feedback and assistance from the programs advisory committee
(PAC), Mr. Aravindam started a soldering club that provides 3 weeks of hand-on activities for all students in the Electronic
programs. Use of community resources to enrich the curriculum includes guest speakers and field trips, most recently to Gentex
and Johnson Controls INC (JCI). Additional, field trips are planned this year to the Consumer Energy and to Gentex companies.
Interviews with students an faculty confirmed the use of field trips and guest speakers. The campus documented supporting
evidence.

Are these resources sufficient?

X Yes [INo

Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

K Yes []No

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course
requirements, and evaluation criteria?

[JYes [JNo [XINA, (these elements are not part of the program or no student is far enough along in the program)

Reviewed at AAC

Are independent studies used appropriately, and is there a signed contract that meets Council standards?

Jves [JNo [XINA

Reviewed at AAC

Are course prerequisites being followed?

X Yes []No
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9.16

9.17

9.18

9.19

Is an appropriately detailed syllabus on file for each course that includes:

(a) Title and course descriptions

X Yes [ No

(b) Course numbers

< Yes I No

(c) Course prerequisites and/or corequisites
X Yes I No

(d) Instructional contact hours/credits

X Yes O No

(e) Learning objectives

X Yes I No

(f) Instructional materials and references
X Yes [INo

(g) Topical outline of the course

X Yes [ No

(h) Instructional methods

< Yes I No

(i) Assessment criteria

X Yes [INo

(j) Method of evaluating students

X Yes CNo

(k) Date the syllabus was last reviewed
X Yes [(INo

() Out-of-class work assignments that support the learning objectives for the course
[ Yes X No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

[ Yes <] No

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objective for most courses. Although the campus provided samples of some graded homework assignments, the majority of
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not
included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?

X ves [INo

Are the courses available when needed by the student in the normal pursuit of a program of study?

K Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

DJ Yes [JNo [J]NA, (there have been no graduates)

How many calls to employers or graduates were attempted?

Ten calls were attempted to employers of graduates from the Computer and Electronics Engineering Technology program.

Two calls were attempted to employers of graduates from the Electronics and Communications Engineering Technology program.
How many calls to employers or graduates were successful?

Eight calls were successful in the Computer and Electronics Engineering Technology program
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1. MISSION

1.01 Response submitted by Academic Administrative Center
1.02 Response submitted by Academic Administrative Center
1.03 Response submitted by Academic Administrative Center
1.04  Response submitted by Academic Administrative Center

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that
are readily available and understandable to the public?

X Yes O No
1.06  Is the campus committed to successful implementation of its mission?
I Yes [INo

INSTITUTIONAL EFFECTIVENESS

1.07  Does the campus have a current Campus Effectiveness Plan (CEP)?

X Yes I No
1.08 Does the campus have its own CEP, separate from the institution’s IEP?
X Yes [INo

1.09  Does the CEP describe the following?
The characteristics of the programs offered.

I Yes [INo

The characteristics of the student population.

B4 Yes [ No

The types of data that will be used for assessment.
4 Yes [INo

Specific goals to improve the educational processes.
D] Yes [INo

Expected outcomes of the plans.

D] Yes [INo

1.10  Are the following five required elements evaluated in the CEP?
Student retention.

Hyes I No

Student placement.

Hyes I No [[] Not Applicable (new branch only)
Level of graduate satisfaction.

Kyes I No [[] Not Applicable (new branch only)
Level of employer satisfaction.

Hyes I No [[] Not Applicable (new branch only)
Student learning outcomes.

K Yes [INo

1.11  Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed.
The campus uses capstone courses, student engagement and student success as measurements of outcomes in all curriculums.
Capstone course grades and outcomes assessment are indicators of program success or failure. Each capstone course is
analyzed for each student’s individual success in the capstone course. The capstone results are then analyzed to determine if
courses or faculty need remediation. Student success is measured by grades earned at midterm and at the conclusion of each
course. Engagement is measured by completion of individual programs and course completion and daily attendance.

1.12 Are the following identified and described in the CEP?
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1.14

1.15

1.16

1.17

1.18

The baseline data for each outcome.

X Yes I No [[] Not Applicable

The data used by the campus to assess each outcome.

X Yes I No [[] Not Applicable

How the data was collected.

X Yes I No [[] Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

X Yes [INo [] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention
and placement outcomes?

K Yes I No

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
X Yes I No

Describe the specific activities that the campus will undertake to meet these goals.
The goals are to increase retention 3-5% by implementing the following activities:
increasing use of outside speakers;

introduction of new teaching techniques;

further assessment of student feedback;

additional faculty observations; and

having school chairs teach initial classes.

*T & ° ° @

Placement goals are specific to programs offered and the goals vary by program. The campus is also endeavoring to raise
starting salaries for its graduates. These goals are to be met by more employer contact and the teaching of negotiating skills to
the campus’ graduates to assist them in negotiating an initial salary.

Does the campus have documentation to show the following?

(a) That the IEP has been implemented.

4 Yes [ No

(b) That specific activities listed in the plan have been completed.
4 Yes [ No

(c) That periodic progress reports have been completed.

D Yes [INo

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is
utilized please describe the committee.

The campus director, Mr. Frank J. Quartini, is the person on the Youngstown campus of ITT Technical Institute who is
responsible for the implementing and monitoring of the CEP. He is assisted by his management committee which consists of the
managers who report directly to him to act as the CEP committee for this campus. Mr. Quartini has been employed by ITT Tech
since 1996 both as the director and as the director of recruitment. Mr. Quartini holds a bachelor of arts degree in Social Studies
and a master’s degree in Education Administration, both from Youngstown State University.

Does the campus have documentation to show that the CEP is evaluated at least annually?
X Yes [INo
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8.21 Reviewed at AAC

8.22 Is documentation on file to reflect the librarian’s participation in professional growth activities?

I Yes I No
8.23  Are the hours the library is open adequate to accommodate the needs of all students?
X Yes [JNo

8.24  Does the library make available appropriate reference, research, and information resources to provide basic support for
curricular and educational offerings and to enhance student learning?
X Yes [JNo

GENERAL COMMENTS:

While on-site, the team discovered that the librarian’s administrative assistant resigned on Friday, October 19, 2012. In the interim, the
campus has assigned adjunct instructor, Michael Pozega to assist with coverage of the LRC while the campus interviews for a new
administrative assistant for the LRC. In addition, it was revealed that Mr. Michael Pozega did not have documentation evidencing that he
completed the “LRC Service Provider Training”. However, during the visit the team was provided with documentation evidencing that
Mr. Pozega completed the LRC Service Training on October 23, 2012.

9. PROGRAM EVALUATION

Bachelor of Science Degree in Criminal Justice
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M Yes [ No [C] Not Applicable (no students in the second year)
9.42 Reviewed at AAC

GENERAL COMMENTS:

The team interviewed 83 current students. They all expressed satisfaction with their faculty and are very pleased with the Nursing chair,
Ms. Clark. The team observed 4 Nursing classes in which the instructor demonstrated the knowledge and understanding of the material
being presented and interacted in a positive manner with the students.

Recommendation: The team would like to recommend the addition of an electronic charting program such as Sim EMR or any other
similar program. The team also recommends a medicine dispensing system such as a Demo Dose or any other similar system. These
additions will make the graduates more prepared for today’s hospitals and skilled nursing facilities.

9. PROGRAM EVALUATION

Associate of Applied Business Degree in Business Administration and
Associate of Applied Science Degree in Business Management
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Academic Associate’s Graphic Communications 1058 90 33/1 0% 0% 0% 0%
& Design
Academic Associate’s Information Technology - 1120 96 37/6 74.6% 77.3% 80.3% 62.1%
Computer Network
Systems
Academic Associate’s Network Systems 1058 90 80/6 0% 0% 0% 0%
Administration
Academic Associate’s Visual Communications 1120 96 23/0 84.6% 75% 73.6% 100.0%
Academic Associate’s Mobile Communications 1058 90 0/0 0% 0% 0% 0%
Technology
Academic Associate’s Paralegal 981 90 0/0 0% 0% 0% 0%
TOTAL 564
ENROLLMENT

The academic associate’s program in Data Communication Systems Technology graduated the final student in the program in
September 2012. The program will no longer be offered after December 2012.

The academic associate’s programs in Mobile Communications Technology and Paralegal are approved programs but were never
launched at this campus. The administration is in contact with the corporate regulatory affairs manager to determine the most
appropriate timeframe to remove the programs.

INTRODUCTION

ITT Technical Institute - Lathrop is part of the nationwide system of ITT Technical Institutes that are owned by ITT Educational Service,
Inc., located in Carmel, Indiana. This system of colleges is a leading private college system that focuses on technology-oriented programs
of study.

ITT-Lathrop is located in a clean, well-lit facility and consists of 26,000 square feet, providing theory classrooms, laboratories,
administrative offices, library, bookstore, student lounge, employee lounge, testing rooms, and conference rooms. A large, free-of-charge
parking area is available to students, faculty, and guests. Students have a pleasant learning environment. The campus is scheduled to be
updated in 2014-15.

The facility has the capacity to accommodate 850 students and staff. The campus offers 13 academic associate's degree programs and 11
bachelor's degree programs in five areas of study — business, criminal justice, drafting and design, electronics technology, and
information technology. Students come from a large geographic area and represent six ethnicities.

The revised 2011 Campus Accountability Report (CAR) dated March 2012 was presented to the team late on the first day of the visit.
Evidence indicated that it had been submitted to ACICS. The team was not informed of the CAR submission until the end of the first day,
and program specialists had already made placement calls. The 2011 CAR left in the team room, though, had been identified by campus
officials as the official document submitted.

The team spent extra time to fully discuss the credit-hour assignment issue. Some programs applied the Criteria appropriately while
others did not.
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Director:
¢ Conduct reputation building events to strengthen the campus

1.16  Does the campus have documentation to show the following?
(a) That the IEP has been implemented.
X Yes [INo
(b) That specific activities listed in the plan have been completed.
X Yes [INo
(c) That periodic progress reports have been completed.
X Yes [ No

1.17  Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is utilized
please describe the committee.

1.18  Does the campus have documentation to show that the CEP is evaluated at least annually?

X ves [INo
If No, insert the section number in parentheses and explain:

Minutes of a meeting held on August 30, 2012 were available for review; however, no previous year's minutes were provided to
the team.

2. ORGANIZATION

2.01 (a) Response submitted by Academic Administrative Center
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3.01

3.02

3.03

3.04

3.05

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation

workshop within 18 months prior to the final submission of the self-study?

X ves [INo

Are all staff well trained to carry out administrative functions?

X Yes []No

Who is the on-site administrator, and what are this person’s qualifications?

Mr. Dennis Kelley was named campus director on July 12, 2012. Mr. Kelley holds an academic associate’s degree in Technical
Studies and a bachelor’s degree in Liberal Arts from Excelsior College in Albany, New York. In 2004, he received a master of
business administration degree in Business from Franklin University in Columbus, Ohio. He has completed all coursework toward
a doctoral degree in Organizational Management from Capella University.

Past work experience includes serving as a computer instructor and IT consultant. In 2005, he was hired by ITT Technical Institute
as an instructor. In 2008, he was promoted to department chair in the School of Information Technology, and in 2009, Mr. Kelley
assumed the role of dean of academics at ITT Technical Institute. He served in this role until he became campus director at ITT-

Lathrop.

Does the campus list degrees of staff members in the catalog?

K Yes []No

If Yes, is appropriate evidence of the degrees on file?

X ves [INo

Is there evidence that the campus keeps adequate records to support the following administrative operations?

(a) Response submitted by Academic Administrative Center

(b) Admissions.

I Yes []No

(c) Response submitted by Academic Administrative Center

(d) Response submitted by Academic Administrative Center

(e) Guidance.

D Yes [INo

(f) Instructional resources.
B Yes [INo

(g) Supplies and equipment.
K Yes []No

(h) The school plant.

X ves [INo

(i) Faculty and staff.
[(JYes XINo

(i) Student activities.

K Yes []No

(k) Student personnel.

K Yes []No

If No for any applicable item, insert the section number in parentheses and explain:
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INTRODUCTION

ITT Technical Institute in Lexington, K'Y began enrolling students in 2006. The school offers associate’s degree programs of study in
Computer and Electronics Engineering Technology, Criminal Justice, Visual Communications, Computer Drafting and Design,
Information Technology-Computer Network Systems, Software Development Technology and Paralegal Studies. The school also
offers bachelor’s degree programs in Information System Security, Project Management, Electronics and Communications
Engineering Technology, Construction Management and Criminal Justice.

The campus is located at 2473 Fortune Drive, Lexington, KY 40509. The one-story building provides approximately 26,000 square
feet of space, which has been specially designed to provide classrooms, laboratories, administrative offices, and a student break area.
The building the school occupies and the equipment utilized comply with federal, state, and local ordinances and regulations,
including those relating to safety and health.

The student population is composed of 24% female and 75% male with most of the classes in the evening. Student body is a mix of
51% Caucasian, 12% African American and the rest are a mix of other races.
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1. MISSION

1.01 Response submitted by Academic Administrative Center

1.02  Response submitted by Academic Administrative Center

1.03  Response submitted by Academic Administrative Center

1.04  Response submitted by Academic Administrative Center

1.05  Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications
that are readily available and understandable to the public?
X Yes I No

1.06  Is the campus committed to successful implementation of its mission?
X Yes I No

INSTITUTIONAL EFFECTIVENESS

1.07

1.08

1.09

1.10

Does the campus have a current Campus Effectiveness Plan (CEP)?

X Yes I No
Does the campus have its own CEP, separate from the institution’s IEP?
X Yes I No

Does the CEP describe the following?
The characteristics of the programs offered.

X Yes I No

The characteristics of the student population.

X Yes [JNo

The types of data that will be used for assessment.
X Yes [INo

Specific goals to improve the educational processes.
X Yes [JNo

Expected outcomes of the plans.

X Yes [JNo

Are the following five required elements evaluated in the CEP?
Student retention.

XYes (I No

Student placement.

KYes ] No [[] Not Applicable (new branch only)
Level of graduate satisfaction,

XYes ] No [] Not Applicable (new branch only)
Level of employer satisfaction.

KYes ] No [[] Not Applicable (new branch only)
Student learning outcomes.

X Yes [JNo

Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed.

* Capstone Courses: Many of the ITT Technical Institute programs utilize a capstone course to solidify the student’s overall
learning process and to determine the level of the students understanding of the program objectives. Beginning in 2009, the
Dean began tracking class average grades for capstone courses. This will develop a history of data to be used for analyzing
student learning outcomes in future CEPs.

e Capstone Assessment Data: For some programs, specific learning outcomes assessment is carried out through the
application of assessment rubrics. As capstone outcomes assessment data become available, faculty reviews proficiency levels
achieved by graduates with respect to specific outcomes and takes improvement actions as needed.

e Student Engagement: Student engagement is measured by student attendance and the ability to complete program courses.
o Student Success: Student Success is measured by dividing the number of passing students by the number of student
attempts (a student attempt is counted when a student sits for a section).
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1.12

1.13

1.14

1.15

1.16

1.17

1.18

Are the following identified and described in the CEP?
The baseline data for each outcome.

X Yes I No [C] Not Applicable

The data used by the campus to assess each outcome.

X Yes [ INo [] Not Applicable

How the data was collected.

X Yes [INo [[] Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

X Yes I No [C] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve
retention and placement outcomes?

X Yes ] No

Has the campus published specific activities that will be undertaken to meet placement and retention goals?

X Yes [INo

Describe the specific activities that the campus will undertake to meet these goals.

Goals and initiatives related to improving placement include:

e The CS 360 tracking model will be utilized to monitor student and employer relations;

e Contact pre-grads and graduates every week to minimize the possibility that they will become disconnected later; and

e Schedule one-on-one meeting with each graduate during Professional Procedures and Portfolio Development (TB332) class
to set goals, do exit interview and make sure resume is uploaded.

Goals and initiatives related to improving retention include:

Utilize Faculty Performance Statements to match the right instructor to the right course;

Only schedule the best faculty for first academic year courses;

Call and contact all absent students within 90 minutes of the class start time. Continue to call until the student is reached;
Send a letter to students on the 10 day report who are out of contact;

Setup individual tutoring for students who are struggling academically; and

Identify individual students who are struggling early on and build a plan to support their success.

Does the campus have documentation to show the following?

(a) That the IEP has been implemented.

X Yes [JNo

(b) That specific activities listed in the plan have been completed.
X Yes I No

(c) That periodic progress reports have been completed.

X Yes [JNo

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is
utilized please describe the committee.

Ms. Jennifer Gripshover, the campus director, leads a team for implementing and monitoring the CEP. Other members of the
team include the following administrators:

e the dean;

associate dean of general studies;

director of finance;

director of recruitment;

director of career services;

registrar;

school chairs, and

faculty representatives from each of the programs offered at the campus.

Does the campus have documentation to show that the CEP is evaluated at least annually?
X Yes ] No
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3. ADMINISTRATION
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation

3.02

3.03

3.04

3.05

3.06

3.11

3.12

3.13

3.14

workshop within 18 months prior to the final submission of the self-study?

X Yes I No
Are all staff well trained to carry out administrative functions?
X Yes [JNo

Who is the on-site administrator, and what are this person’s qualifications?

Ms. Jennifer Gripshover has been the campus director since its opening in 2006. She earned a bachelor's degree in
International Relations from Tufts University in Medford, MA and a master's degree in Intercultural Training and
Development from Lesley University in Cambridge, MA. She has many years of experience as an educator in career colleges
as well as a curriculum consultant at a university level. She is the current president of the Kentucky Association of Career
Colleges and Schools (KACCS) since 2010.

Does the campus list degrees of staff members in the catalog?

X Yes (] No
If Yes, is appropriate evidence of the degrees on file?
X Yes ] No

Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Response submitted by Academic Administrative Center
(b) Admissions.

X Yes I No

(c) Response submitted by Academic Administrative Center
(d) Response submitted by Academic Administrative Center
(e) Guidance.

X Yes [JNo

(f) Instructional resources.

X Yes [ No

(g) Supplies and equipment.

X Yes I No

(h) The school plant.

X Yes [JNo

(i) Faculty and staff.

X Yes [ INo

(j) Student activities.

X Yes [JNo

(k) Student personnel.
X Yes [J No

Response submitted by Academic Administrative Center

Do student files contain evidence of graduation from high school or the equivalent?

X Yes [JNo

Are appropriate transcripts maintained for all students?

X Yes [JNo

[s the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus
catalog?

X Yes [JNo

Are student records protected from theft, fire, water damage, or other possible loss?

X Yes I No
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5. EDUCATIONAL ACTIVITIES

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable
state laws?
X Yes I No

5.02  Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?
Mr. Anthony Bullard, dean, is assigned to oversee the educational activities of all programs at the campus. Mr. Bullard earned
a bachelor’s degree in Business Administration and a master’s degree in Business Administration from Indiana Wesleyan
University. He is pursuing a doctorate in Business Administration from Jones International University. Mr. Bullard worked in
industry for 17 years prior to coming to ITT-Lexington in 2009. He has attended numerous ITT in-services relative to his
position and is a member of the Association of College and University Policy Administrators (ACUPA). He is assisted by Mr.
Joseph LaMothe, associate dean for General Studies. Mr. LaMothe earned a bachelor’s degree in Physics from Michigan
Technological University; a master’s degree in Physics from the University of Kentucky; and is working on a doctorate in
Physics and Mathematics from the University of Kentucky. Mr. LaMothe worked for 16 years in post-secondary education
prior to coming to ITT-Lexington in 2009. He is a member of the American Association of Physics Teachers (AAPT). He has
taken a number of ITT e-campus in-services pertinent to his position.

5.03  Does this person have appropriate academic or experiential qualifications?
X Yes I No

5.04  Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for
the development and administration of the programs.
The campus has established broad guidelines within which program administrators are to function. Each program
administrator’s job description indicates that they are to maintain expertise in their subject area, participate in department
curriculum implementation and development meetings as well as recommend improvements in curriculum design. They teach
a minimum number of classes to allow them to have sufficient time to manage their programs and have the freedom and
flexibility to pursue their responsibilities.

5.05  Is the time devoted to the administration of the educational programs sufficient?
X Yes [ INo

5.06 Isthere a published policy on the responsibility and authority of faculty in academic governance?
X Yes [INo

5.07 Reviewed at AAC

5.08  Is there evidence that this policy has been adopted and faculty members are aware of it?
X Yes [JNo

5.09  Does the campus have any programs that carry specialized or programmatic accreditation?
[ Yes ] No (Skip to question 5.10)

5.10  Are the educational programs consistent with the campus mission and the needs of its students?
X Yes [ INo

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and
other interested parties such as advisory committees?
X Yes I No

5.12  What provisions are made for individual differences among students?

Students coming from other academic institutions can transfer credit or they may be granted credit based on demonstrated
knowledge and competency through a proficiency examinations and/or project(s) acceptable to the school. Accelerated
students are encouraged to undertake extra projects and to assist fellow students. Students experiencing academic difficulties
are advised by the faculty and school chair. They are also encouraged to seek tutoring assistance, usually done at the learning
resource center (LRC). In addition to faculty, the campus hires a tutor to assist students experiencing academic difficulties in
mathematics.
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6.01

6.02

6.03

6.04

6.05

6.06

EDUCATIONAL FACILITIES

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space,
parking situation and any other pertinent information).

The ITT-Lexington, KY campus is located at 2473 Fortune Drive. It consists of 26,000 square feet which contain the
following spaces:

theory classrooms;

electronics and computer laboratories;

administrative offices for finance, career services, recruitment and academic affairs;

a learning resource center (library);

a student lounge and employee lounge;

testing rooms and conference rooms; and

a bookstore.

The building meets all the standards of the American with Disabilities Act (ADA) as well as other federal, state and local
ordinances and regulations including those related to health and safety. The facility is well lit and clean. The classrooms
present an environment conducive to both teaching and learning.

Does the campus utilize any additional space locations?

[ Yes X No

Does the campus utilize learning sites?
[ Yes X No

Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and
the programs offered?

X Yes I No

Are the following appropriate to support the student population and the programs offered at all locations (including additional
space and learning-site locations)?

(a) Equipment.

X Yes [INo

(b) Instructional tools.

X Yes [JNo

(c) Machinery.

X Yes [ INo

Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations?
X Yes [INo [[] Not Applicable
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

8.01 Does the campus develop an adequate base of library resources?
X Yes ] No

8.02  Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses?
X Yes ] No

8.03  Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the
learning process?
X Yes ] No

8.04  Are adequate staff provided to support the development, organization of the collection, and access of library resources?
X Yes [JNo
In addition to the corporate librarian, Ms. Kathryn Closter, the Lexington campus has two library assistants: Ms. Bethany
Reeder and Ms. Lindsey Hagedorn. Ms. Reeder earned a bachelor’s degree in Sociology from Morehead State University and
a master’s degree in Library Science from the University of Kentucky. Prior to coming to ITT in 2008, she worked in
counseling for 6 years. She is a member of the American Library Association (ALA), the Kentucky Library Association
(KLA), and the Special Library Association (SLA). Ms. Reeder regularly attends SLA conferences. She works on campus 40
hours per week and alternates with Ms. Hagedorn on Saturdays. Ms. Hagedorn earned a bachelor’s degree in English from
Berea College and a master’s degree in Library Science from the University of Kentucky. Prior to coming to ITT in 2009, she
had worked in the library area for five years. Ms. Hagedorn works 40 hours per week and alternates on Saturdays with Ms.
Reeder. She also is a member of the ALA, KLA and SLA.

8.05  Reviewed at AAC

8.06 Reviewed at AAC

8.07  Reviewed at AAC

8.08 Reviewed at AAC

8.09  What portion of the current year's library budget has been spent and how has the money been allocated?
This year’s library budget is $4,000 for the fiscal year 2012 beginning in January. At the time of the team’s visit, $3,990.98
was spent on books, subscriptions and audio visuals. The campus is also assessed $5,534 by ITT corporate for the campus’
share of the virtual library.

8.10 Is there evidence that the faculty have major involvement in the selection of library resources?
X Yes [JNo

8.11  Are the library hours adequate to accommodate the needs of all students?
X Yes ] No

8.12  Reviewed at AAC

8.13  Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library
materials?
X Yes [JNo

8.14  Reviewed at AAC

8.15  If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the
students, and is evidence of student use documented?
[Jves ] No [X] Not Applicable (no interlibrary agreements)

8.16 Reviewed at AAC

8.17 Reviewed at AAC
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9.20

9.21

9.22

9.23

9.24

9.25

9.27

9.28

9.29

How many calls to employers or graduates were attempted?
There were 4 calls made to employers in Computer Drafting and Design.
Drafting and Design Technology did not have any graduates.

How many calls to employers or graduates were successful?
There were 3 successful calls.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
There were 3 calls that confirmed employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [JNo [C] Not Applicable

Does the campus participate in Title I'V financial aid?
X Yes [ No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?
X Yes ] No [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the “Credit Hour” section on page 52 of the campus 2012-2013 current catalog volume 17, the campus’ written documentation
for developing the application of the U.S. Department of Education’s definition of a credit hour is contained in the “Residence
Courses” paragraph. The section states that a quarter credit hour represents at 10 clock hours of classroom activities and at least
20 clock hours of outside preparation.

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [INo  []Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team reviewed several copies of out-of-class work assignments, including homework, exercises, research assignments, and
short answer activities completed by students and graded by faculty members that demonstrated that out-of-class work is being
implemented.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes I No

(b) Instructional equipment
X Yes [ No

(c) Resources

X Yes [INo

(d) Personnel

X Yes [No

Reviewed at AAC

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes [JNo

Is the size of the faculty appropriate to the total student enrollment?

X Yes [JNo

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

X Yes I No [C] NA, hiring responsibility is at AAC
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9.21

9.22

9.23

9.24

9.25

9.27

9.28

9.29

9.30

9.38

9.39

9.40

9.41

Does the campus participate in Title IV financial aid?
X Yes (] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?
X Yes ] No [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the “Credit Hour” section on page 52 of the campus 2012-2013 current catalog volume 17, the campus' written documentation
for developing the application of the U.S. Department of Education’s definition of a credit hour is contained in the “Residence
Courses™ paragraph. The section states that a quarter credit hour represents at 10 clock hours of classroom activities and at least
20 clock hours of outside preparation.

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [J No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team reviewed several copies of out-of-class work assignments, including homework, exercises, research assignments, and
short answer activities completed by students and graded by faculty members that demonstrated that out-of-class work is being
implemented.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes [JNo

(b) Instructional equipment

X Yes [JNo

(c) Resources

X Yes [INo

(d) Personnel

X Yes [JNo

Reviewed at AAC

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their

qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes [ No

Is the size of the faculty appropriate to the total student enrollment?
X Yes [JNo

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

X Yes [ No [[] NA, hiring responsibility is at AAC

Are teaching loads reasonable?

X Yes [JNo
Reviewed at AAC
Reviewed at AAC
Reviewed at AAC

Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
[ Yes < No [[] Not Applicable (no students in the second year)

If No, insert the section number in parentheses and explain:
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9.20

9.21

9.22

9.23

9.24

9.25

9.27

9.28

9.29

9.30

9.38

9.39

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
There were 5 calls that confirmed the employment of graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [JNo [C] Not Applicable

Does the campus participate in Title [V financial aid?
X Yes [ No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?
X Yes ] No [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the “Credit Hour” section on page 52 of the campus 2012-2013 current catalog volume 17, the campus written documentation
for developing the application of the U.S. Department of Education’s definition of a credit hour is contained in the “Residence
Courses™ paragraph. The section states that a quarter credit hour represents at 10 clock hours of classroom activities and at least
20 clock hours of outside preparation.

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [J No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team reviewed several copies of out-of-class work assignments, including homework, exercises, research assignments, and
short answer activities completed by students and graded by faculty members that demonstrated that out-of-class work is being
implemented.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes [INo

(b) Instructional equipment
X Yes [ No

(c) Resources

X Yes [INo

(d) Personnel

X Yes [ No

Reviewed at AAC

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes [JNo

Is the size of the faculty appropriate to the total student enrollment?

X Yes [JNo

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

X Yes [JNo [C] NA, hiring responsibility is at AAC

Are teaching loads reasonable?

X Yes ] No

Reviewed at AAC

Reviewed at AAC
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the
majority of syllabi provided to the team did not indicate that homework or outside assignments were required and homework
assignments were not included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?
X Yes [JNo

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes [INo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?
X< Yes [ No [ NA, (there have been no graduates)

How many calls to employers or graduates were attempted?
There were 3 calls made to employers for the bachelor's degree in Project Management and Administration.
The other 2 programs did not have graduates reported on the 2011 CAR.

How many calls to employers or graduates were successful?
There were 3 successful calls for the Bachelor's degree in Project Management and Administration.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as *“not available for placement™?
[ Yes I No X] Not Applicable

Does the campus participate in Title I'V financial aid?
X Yes [ No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?
X Yes [ INo [[] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

As taken from the catalog volume 17 page 52:

CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified
amount of time spent on class activities and student preparation each week during the program course. The learning that actually
occurs may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and
capability, and the size and composition of the class, notwithstanding the amount of time spent on class activities and student
preparation each week during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents:
(a) at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50
minutes.

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [JNo [[] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team observed graded homework samples as evidence that out-of-class work is being evaluated. Faculty and students also
verified that quizzes are given on out-of-class content as additional verification of work evaluation.
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

9.24

Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did
not indicate that homework or outside assignments were required and homework assignments were not included as any percent
of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes [JNo

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes [JNo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?
X Yes [JNo [] NA, (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers for the following programs:
The Visual Communications program - 3

The Computer & Electronics Engineering Technology program - 4.

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:

The Visual Communications program - |

The Computer & Electronics Engineering Technology program - 3.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [JNo [[] Not Applicable

Does the campus participate in Title I'V financial aid?
X Yes [ No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?
X Yes [INo [[] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.
In the “Credit Hour” section on page 52 of the campus 2012-2013 current catalog volume 17, the campus' written documentation
for developing the application of the U.S. Department of Education’s definition of a credit hour is contained in the “Residence
Courses™ paragraph. The section states that a quarter credit hour represents at 10 clock hours of classroom activities and at least
20 clock hours of outside preparation.

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [J No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on-site.

The team reviewed several copies of out-of-class work assignments, including homework, exercises, research assignments, and
short answer activities completed by students and graded by faculty members that demonstrated that out-of-class work is being
implemented.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes I No

(b) Instructional equipment

X ves ] No

(c) Resources

X Yes I No
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1.  MISSION

1.05  Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that
are readily available and understandable to the public?

K Yes [ No

1.06  Is the campus committed to successful implementation of its mission?

K Yes [ONo
INSTITUTIONAL EFFECTIVENESS

1.07  Does the campus have a current Campus Effectiveness Plan (CEP)?

K Yes [ No

1.08  Does the campus have its own CEP, separate from the institution’s [EP?

K Yes [ No

1.09  Does the CEP describe the following?
The characteristics of the programs offered.

D] Yes [JNo

The characteristics of the student population.

X Yes [ No

The types of data that will be used for assessment.
I Yes [JNo

Specific goals to improve the educational processes.
K Yes O No

Expected outcomes of the plans.

K Yes [ No

1.10 Are the following five required elements evaluated in the CEP?
Student retention.

XYes [INo

Student placement.

DXYes [INo (] Not Applicable (new branch only)
Level of graduate satisfaction.

Kyes [ No [] Not Applicable (new branch only)
Level of employer satisfaction.

Kyes [ No [] Not Applicable (new branch only)
Student learning outcomes.

K Yes [INo

1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed.
The key instruments used to assess student learning outcomes include the following:
Capstone Courses: Many of the ITT Technical Institute programs utilize a capstone course to solidify the student’s overall learning
process and to determine the level of the students understanding of the program objectives. Courses have been tracked since 2008
to determine class averages. The institution will develop a history of data to be used for analyzing student learning outcomes in
future CEPs. Courses evidencing below standard results will be assessed for curriculum content and faculty delivery.
Capstone Assessment Data: For some programs, specific learning outcome assessments are carried out through the application of
assessment rubrics. As capstone outcomes assessment data become available, faculty will review proficiency levels achieved by
graduates with respect to specific outcomes and take improvement action as needed.
Student Engagement: Student engagement is measured by student attendance and the ability to complete program courses.
Student Success: Student Success is measured by dividing the number of passing students by the number of student attempts

1.12 Are the following identified and described in the CEP?
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1.13

1.14

1.16

The baseline data for each outcome.

B Yes [ No [] Not Applicable

The data used by the campus to assess each outcome.

< Yes [ No [] Not Applicable

How the data was collected.

K Yes [ No [] Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational processes.
K Yes [ No [] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus
Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention and
placement outcomes?

X Yes [ONo

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
I Yes [INo

Describe the specific activities that the campus will undertake to meet these goals.

To meet student retention goals the institution will assess these goals as follows:

Student attrition will be reviewed on a monthly basis;

The deans will maintain a watch list of high risk students;

Student engagement will be measured by student attendance and the ability to complete program courses;
Student course evaluations will be administered at the end of each course to identify retention issues; and
An annual campus survey is administered to identify underlying reasons for low retention;

To meet placement goals the institution will utilize the following:

e ITT reports submitted for campus accountability as a measuring tool. This activity will provide a consistent measure for
tracking and analyzing retention rates;

e Information related to the local economic outlook and networking opportunities by the career services department will be used
as additional indicators of graduate placement success; and

e Satisfaction surveys will be completed by graduates to provide an overview of graduate satisfaction with his/her program of
study. These surveys are conducted upon graduation and one year later.

Does the campus have documentation to show the following?

(a) That the [EP has been implemented.

4 Yes [ No

(b) That specific activities listed in the plan have been completed.
X Yes [ONo

(c) That periodic progress reports have been completed.

X Yes [INo

Who is responsible for implementing and monitoring the Campus Effectiveness Plan (CEP)? Describe this individual’s
qualifications. If a committee is utilized please describe the committee.

The CEP is developed by a team consisting of the following administrators:

campus director;

education dean;

associate dean; director of finance;

director of recruitment; and

director of career services.

. e o @

The ultimate responsibility for implementation of the CEP is the campus director, Jeff Ortega. Mr. Ortega is qualified to implement
the CEP. He joined ITT Technical Institute at Concord in October, 2012 as the director after previous employment with ITT
Educational Services from 1999 to 2009, serving as district manager and campus director as well as director of finance. He was
employed as executive director of another institution in 2010 until his return to the Concord campus in 2012.
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X Yes [ONo

536 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor’s degree program
taught by faculty members who have graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?

K Yes [ No

6. EDUCATIONAL FACILITIES

The ITT Tech Concord campus is located in an area that is adjacent to major thoroughfares making it easy for students to reach. The
campus consists of 20,000 square feet, which contain the following spaces:

theory classrooms;

laboratories;

administrative offices;

library;

a student lounge;

employee lounge; and

a bookstore.

The facility has a capacity for 500 students and staff. There is ample parking available for students, staff, and visitors. The facility is
in compliance with the ADA as well as other federal, state, and local ordinances and regulations.

6.02  Does the campus utilize any additional space locations?

[ Yes X No
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X Yes [INo
(h) Instructional methods
[ Yes [ No
(i) Assessment criteria
X Yes [INo
(j) Method of evaluating students
4 Yes O No
(k) Date the syllabus was last reviewed
4 Yes I No

9.17

9.18

9.19

9.20

9.21

9.22

9.23

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(I) Out-of-class work assignments that support the learning objectives for the course

X Yes [No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
4 Yes [ No

Do students confirm that they receive a course syllabus and that it is followed?

X Yes [ No
Are the courses available when needed by the student in the normal pursuit of a program of study?
X Yes [ONo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?
[ Yes [ONo DJ NA, (there have been no graduates)

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
] Yes [ No <] Not Applicable

Does the campus participate in Title IV financial aid?
X Yes [ No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
D Yes [ No [] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

As stated in the current catalog:

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may vary
depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the size and
composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week during the
program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of laboratory
activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is

50 minutes.

Is there evidence that out-of-class work or the equivalency is being evaluated?
I Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The administration presented assignment reports for two students from two classes. The report lists all the assignments and grades for
those that have been completed.
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9.23

9.24

9.26

9.27

9.28

9.29

9.30

9.41

9.47

composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week during the
program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of laboratory
activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is

50 minutes.

Is there evidence that out-of-class work or the equivalency is being evaluated?
D4 Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
The team was presented with samples of completed homework in the current session and gradebooks for last term courses.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes [ No

(b) Instructional equipment
K Yes [ No

(¢) Resources

X Yes [ONo

(d) Personnel

K Yes [ONo

Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations?

4 Yes [ No

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

K Yes [ No
Is the size of the faculty appropriate to the total student enrollment?
K Yes [ONo

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?
X Yes [INo [L] NA, hiring responsibility is at AAC

Are teaching loads reasonable?

K Yes [ No

Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
M Yes [ No [C] Not Applicable (no students in the second year)

Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory

work?
[] Yes [ No DI N A, (no students in the third and fourth years)
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9.02

9.03

9.04

9.05

9.06

PROGRAM EVALUATION

Associate of Science in Network Systems Administration
Associate of Science in Information Technology - Computer Network Systems

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Nisar Razmi is the chair of Information Technology and includes the two networking programs. Mr. Razmi has an associate of
applied science in Computers/ Electronics from Heald College as well as a bachelor of science in Information Technology and a
master of Information Systems from the University of Phoenix. Mr. Razmi has taught for the campus and has led the Computer
Network Systems program since 2010. Mr. Razmi has over seven years of systems analysis experience.

Does this individual possess appropriate academic or experiential qualifications?

X Yes O No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational

program(s)?
X Yes [ONo

Are the time and resources devoted to the administration of the educational program(s) sufficient?
D] Yes [INo

Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes
which meet or exceed the standards for the following areas:
(a) Student retention rate of 62%

I ves [ No [] Not applicable (new branch only)
(b) Student placement rate of 58%
M Yes [ No [] Not applicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to
meet or exceed the relevant standard:
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of
syllabi provided to the team did not indicate that homework or outside assignments were required, and homework assignments were not
included as any percent of the final grade.

Do students confirm that they receive a course syllabus and that it is followed?

K Yes [ No

Are the courses available when needed by the student in the normal pursuit of a program of study?
K Yes [ONo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?
< Yes [ No [[] NA, (there have been no graduates)

How many calls to employers or graduates were attempted?

There were 20 calls attempted for the Computer Network Systems program but only 5 calls could be completed on the first day of
the visit with one employer unable to verify that Dylan Long had worked there. The team reviewed 25 files including Mr. Long's and
found that almost all of the employers had not confirmed employment. The team asked the campus to provide additional employer
contact information that the team might randomly call on the next day to reach more graduate employers. Additional calls were
made on the second day of the visit and the totals are shown below. Mr. Long was contacted on day two to verify his employment as
the employer would not confirm without a written request and fee. A total of 25 calls were attempted.

How many calls to employers or graduates were successful?
Ten calls were successful.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
Ten of ten calls confirmed the CAR report.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

B Yes [ No [] Not Applicable

Does the campus participate in Title TV financial aid?
B Yes [C] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
I Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

As stated in the current catalog:

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may vary
depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the size and
composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week during the
program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of laboratory
activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

Is there evidence that out-of-class work or the equivalency is being evaluated?
B Yes [ No [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(I) Out-of-class work assignments that support the learning objectives for the course

[]Yes < No

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments

] Yes > No

(Section 3-1-513(a) & Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the learning
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi
provided to the team did not indicate that homework or outside assignments were required nor the number of hours needed to complete
each assignment.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes [ONo

Are the courses available when needed by the student in the normal pursuit of a program of study?

K Yes [ No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

K Yes [ No [] NA, (there have been no graduates)

How many calls to employers or graduates were attempted?

The team completed two phone calls to employers of the associate's degree in Criminal Justice.

How many calls to employers or graduates were successful?
The team was successful in completing two phone calls to employers.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
The team was able to confirm the employment of two graduates.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

XK Yes [ No [] Not Applicable

Does the campus participate in Title TV financial aid?
K ves O No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [INo (L] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

As taken from the catalog page 51:

CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may vary
depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the size and
composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week during the
program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory
activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is

50 minutes.

Is there evidence that out-of-class work or the equivalency is being evaluated?
D Yes [ No [] Not Applicable (Clock hour programs only)
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9.18  Are the courses available when needed by the student in the normal pursuit of a program of study?
B4 Yes [ No

9.19  Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?
K Yes [ No [] NA, (there have been no graduates)
How many calls to employers or graduates were attempted?
There were five calls made to employers.
How many calls to employers or graduates were successful?
There were three successful calls to employers.
How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
All three successful calls confirmed employment of the graduates. Phone messages were left for unanswered attempts and two have
not had calls returned. Second attempts at contact were also unsuccessful. The ITT personnel’s repeated attempts at verification are
an indication that the verification is available if the communication connection could be made.

920  Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
] Yes [ No [X] Not Applicable

9.21 Does the campus participate in Title IV financial aid?
K ves O No (Skip to question 9.24)

922 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
[J Yes X No (L] Not Applicable (Clock hour programs only)
If No, insert the section number in parentheses and explain:
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may vary
depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the size and
composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week during the
program course.
Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of laboratory
activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is
50 minutes.

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [[INo [] Not Applicable (Clock hour programs only)
If Yes, briefly describe the documentation of evaluation viewed on site.
The Administration presented assignment reports for two students from two classes. The report lists all the assignments and grades for
those that have been completed.

9.24  Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

K Yes [ No

(b) Instructional equipment
K Yes O No

(¢) Resources

X Yes O No

(d) Personnel

X Yes [ONo
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INTRODUCTION

The ITT Technical Institute in Grand Rapids is part of a nationwide system of campuses. The campus offers academic associate’s degree and
bachelor’s degree programs. The campus is one of two ITT Technical Institute locations in Grand Rapids and serves the northern and eastern
areas of the city. This location was opened in December 2011.

The student population is over 90 percent white and male. The majority reside in the region surrounding the campus. The first graduates are
scheduled to complete in December 2013.
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1.13

1.14

1.15

1.16

1.18

2.
2.01

(e) Student learning outcomes.

X Yes CNo

Are the following identified and described in the CEP?
(a) The baseline data for each outcome.

X Yes CNo [C] Not Applicable

(b) The data used by the campus to assess each outcome.

< Yes [INo [] Not Applicable

(¢) How the data was collected.

X Yes CNo [C] Not Applicable

(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

X Yes [INo [] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes?
[ Yes ] No [X] Not Applicable (new additional location or initial applicant only)

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
[ Yes I No [X] Not Applicable (new additional location only)

Describe the specific activities that the campus will undertake to meet these goals.

The campus has a goal to increase overall retention by 13-14% to achieve a rate of 80% or higher. Specific initiatives related to
achieving this goal include increasing on-campus activities to foster a sense of community. Instructors will increase the use of guest
speakers and field trips to maintain a high level of motivation among students. The campus will regularly assess student feedback and
develop new initiatives as needed.

Additional initiatives related to improving retention include new procedures for following up with absent students. The dean, with the
assistance of the registrar, maintains a watch list of students with excessive tardiness and/or absences and the dean and the instructors
are responsible for follow-up with students who have excessive absenteeism. Also, instructors are observed as outlined by ITT policy
and development goals established to enhance their effectiveness in the classroom. Instructors will also be held accountable for
contacting students who are absent from class.

Does the campus have documentation to show the following?

(a) That the CEP has been implemented.

X Yes (I No

(b) That specific activities listed in the plan have been completed.
X Yes [INo

(c) That periodic progress reports have been completed.

X Yes (I No

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is utilized
please describe the committee.

Ms. Patricia J. Day, campus director, is responsible for implementing and monitoring the CEP. Ms. Day holds a bachelor's degree in
Telecommunications from Michigan State University. She has worked in admissions and campus management positions for more
than 12 years, including her present position. In addition, she has worked in sales and marketing for three years.

Does the campus have documentation to show that the CEP is evaluated at least annually?
[ Yes I No [X] Not Applicable (new additional location or initial applicant only)

ORGANIZATION

Is the following information regarding the campus appropriately stated in the catalog?
(a) Governance, control, and corporate organization.

D Yes [JNo

(b) Names of the trustees, directors, and/or officers.
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8.07

8.08

8.09

8.10

8.11

8.12

8.13

8.14

8.15

8.16

8.17

8.18

8.19

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered, and is the
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

[ Yes O No

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is $2,400.

What portion of the current year's library budget has been spent and how has the money been allocated?
From the budget of $2,400, $467 has been spent so far in 2013. Expenditures included $72 for books and $395 on the library data bases.

Is there evidence that the faculty have major involvement in the selection of library resources?

X Yes I No
Are the library hours adequate to accommodate the needs of all students?
[ Yes [ No

Describe how the faculty inspire, motivate, and direct student usage of the library resources?
A packet of library information is provided each quarter by the librarian to help motivate faculty to utilize the library. The librarian
talks to students at the new student orientation to ensure that students understand the resources available in the library. Curriculum is
designed to involve library resources in at least one assignment each quarter in every class.

Are these methods appropriate?

4 Yes [INo

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?

X Yes [ No

Are records of physical and/or online resources and circulation accurate and up to date?
E Yes |:| No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is
evidence of student use documented?
[]Yes [ No X Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.
In addition to the virtual library collection that ITT utilizes, students have access to a number of online databases including:
ProQuest, EbscoHost, ACM Digital Library, LexisNexis Academic, and Gale Computer Database.

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth
of and enrollment in its educational programs?

X Yes [INo

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?

X Yes O No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

The on-site librarian is Mr. Michael Cirivello. Mr. Cirivello holds a master's degree in Library Science from Kent State in Kent, Ohio
and a bachelor's degree in Communications from Ohio University in Athens, Ohio. Mr. Cirivello has worked as an independent
bookstore manager, adult services supervisor for the Grand Rapids Public Library system, and as a training and curriculum specialist
for All About Learning Inc. The library is open 9 a.m. -9 p.m. Monday - Thursday and 10 a.m. - 2 p.m. Friday - Saturday. Mr.
Cirivello works in the library 9 a.m.-9 p.m. Monday and Tuesday and the remaining 16 hours are flexed between Wednesday -
Saturday. The library is supervised for the remaining time by administrative staff including the dean.

Does this individual:
(a) Supervise and manage the library and instructional resources?
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9.38

9.39

9.40

9.41

9.42

9.01

9.02

9.03

9.04

9.05

9.06

9.07

Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over
a period of four semesters, six quarters, or the equivalent?

[ Yes [INo
Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration?
X ves CONo
Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
X Yes O No
Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
X Yes [ No [] Not Applicable (no students in the second year)
Are the second-year courses based upon appropriate first-year prerequisites?
< Yes [ No ] Not applicable
PROGRAM EVALUATION

Academic Associate's Degree in Drafting and Design

Is licensure, certification or registration required to practice in the specific career field?
[ Yes B4 No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Michael Koole is the dean for the Grand Rapids ITT location. Mr. Koole is responsible for overseeing the educational activities of all
programs. Mr. Koole holds a master's degree in Education from Grand Valley State University in Grand Rapids, Michigan and a
bachelor's degree in Social Science from Chapman University in Orange California. Mr. Koole started working for ITT as an Electronics
Engineering Technology instructor in February 1997 before assuming the EET chair position in May of 2001. Mr. Koole began working
in administration as the associate dean for the Wyoming, Michigan campus in June of 2005 and then accepted the dean position at the
Grand Rapids location in October of 2011. The lead instructor for the Drafting and Design department is Mr. Andrew Howard. Mr.
Howard holds a bachelor's degree in Architecture from the University of Notre Dame. Mr. Howard began working for ITT Grand Rapids
in August 2008.

Does this individual possess appropriate academic or experiential qualifications?
[ Yes [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

4 Yes [INo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X ves O No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%7

[ Yes [ No D Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%?
[ ves [ No [X] Not Applicable (Additional Location Inclusion only)

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant
standard?
[ Yes [ No B Not Applicable (Additional location only)

List the community resources and describe how they are utilized to enrich the program(s).
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RECOMMENDATIONS:

The evaluation team offers the following recommendations for the institution’s consideration (These recommendations are not included in the
report seen by the Council):

1.

The team recommends that the LRC's physical holdings are expanded for the Drafting and Design department. Although the campus has
many online resources available, hard copy reference books can be very useful for students who have learning styles that require seeing hard
copy examples.

The team recommended that the faculty of the Electrical Engineering Technology program makes an effort to plan field trips for the students in

this program. Also, students can be encouraged to form an electronics technology club or seek to be members of a local chapter of associations
such as the Electronics Technicians Association.
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1.13

1.14

1.15

1.16

1.18

2.
2.01

(e) Student learning outcomes.

X Yes CNo

Are the following identified and described in the CEP?
(a) The baseline data for each outcome.

X Yes CNo [C] Not Applicable

(b) The data used by the campus to assess each outcome.

< Yes [INo [] Not Applicable

(¢) How the data was collected.

X Yes CNo [C] Not Applicable

(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

X Yes [INo [] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes?
[ Yes ] No [X] Not Applicable (new additional location or initial applicant only)

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
[ Yes I No [X] Not Applicable (new additional location only)

Describe the specific activities that the campus will undertake to meet these goals.

The campus has a goal to increase overall retention by 13-14% to achieve a rate of 80% or higher. Specific initiatives related to
achieving this goal include increasing on-campus activities to foster a sense of community. Instructors will increase the use of guest
speakers and field trips to maintain a high level of motivation among students. The campus will regularly assess student feedback and
develop new initiatives as needed.

Additional initiatives related to improving retention include new procedures for following up with absent students. The dean, with the
assistance of the registrar, maintains a watch list of students with excessive tardiness and/or absences and the dean and the instructors
are responsible for follow-up with students who have excessive absenteeism. Also, instructors are observed as outlined by ITT policy
and development goals established to enhance their effectiveness in the classroom. Instructors will also be held accountable for
contacting students who are absent from class.

Does the campus have documentation to show the following?

(a) That the CEP has been implemented.

X Yes (I No

(b) That specific activities listed in the plan have been completed.
X Yes [INo

(c) That periodic progress reports have been completed.

X Yes (I No

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is utilized
please describe the committee.

Ms. Patricia J. Day, campus director, is responsible for implementing and monitoring the CEP. Ms. Day holds a bachelor's degree in
Telecommunications from Michigan State University. She has worked in admissions and campus management positions for more
than 12 years, including her present position. In addition, she has worked in sales and marketing for three years.

Does the campus have documentation to show that the CEP is evaluated at least annually?
[ Yes I No [X] Not Applicable (new additional location or initial applicant only)

ORGANIZATION

Is the following information regarding the campus appropriately stated in the catalog?
(a) Governance, control, and corporate organization.

D Yes [JNo

(b) Names of the trustees, directors, and/or officers.
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8.07

8.08

8.09

8.10

8.11

8.12

8.13

8.14

8.15

8.16

8.17

8.18

8.19

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered, and is the
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

[ Yes O No

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is $2,400.

What portion of the current year's library budget has been spent and how has the money been allocated?
From the budget of $2,400, $467 has been spent so far in 2013. Expenditures included $72 for books and $395 on the library data bases.

Is there evidence that the faculty have major involvement in the selection of library resources?

X Yes I No
Are the library hours adequate to accommodate the needs of all students?
[ Yes [ No

Describe how the faculty inspire, motivate, and direct student usage of the library resources?
A packet of library information is provided each quarter by the librarian to help motivate faculty to utilize the library. The librarian
talks to students at the new student orientation to ensure that students understand the resources available in the library. Curriculum is
designed to involve library resources in at least one assignment each quarter in every class.

Are these methods appropriate?

4 Yes [INo

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?

X Yes [ No

Are records of physical and/or online resources and circulation accurate and up to date?
E Yes |:| No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is
evidence of student use documented?
[]Yes [ No X Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.
In addition to the virtual library collection that ITT utilizes, students have access to a number of online databases including:
ProQuest, EbscoHost, ACM Digital Library, LexisNexis Academic, and Gale Computer Database.

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth
of and enrollment in its educational programs?

X Yes [INo

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?

X Yes O No

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

The on-site librarian is Mr. Michael Cirivello. Mr. Cirivello holds a master's degree in Library Science from Kent State in Kent, Ohio
and a bachelor's degree in Communications from Ohio University in Athens, Ohio. Mr. Cirivello has worked as an independent
bookstore manager, adult services supervisor for the Grand Rapids Public Library system, and as a training and curriculum specialist
for All About Learning Inc. The library is open 9 a.m. -9 p.m. Monday - Thursday and 10 a.m. - 2 p.m. Friday - Saturday. Mr.
Cirivello works in the library 9 a.m.-9 p.m. Monday and Tuesday and the remaining 16 hours are flexed between Wednesday -
Saturday. The library is supervised for the remaining time by administrative staff including the dean.

Does this individual:
(a) Supervise and manage the library and instructional resources?
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9.38

9.39

9.40

9.41

9.42

9.01

9.02

9.03

9.04

9.05

9.06

9.07

Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over
a period of four semesters, six quarters, or the equivalent?

[ Yes [INo
Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration?
X ves CONo
Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
X Yes O No
Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
X Yes [ No [] Not Applicable (no students in the second year)
Are the second-year courses based upon appropriate first-year prerequisites?
< Yes [ No ] Not applicable
PROGRAM EVALUATION

Academic Associate's Degree in Drafting and Design

Is licensure, certification or registration required to practice in the specific career field?
[ Yes B4 No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Michael Koole is the dean for the Grand Rapids ITT location. Mr. Koole is responsible for overseeing the educational activities of all
programs. Mr. Koole holds a master's degree in Education from Grand Valley State University in Grand Rapids, Michigan and a
bachelor's degree in Social Science from Chapman University in Orange California. Mr. Koole started working for ITT as an Electronics
Engineering Technology instructor in February 1997 before assuming the EET chair position in May of 2001. Mr. Koole began working
in administration as the associate dean for the Wyoming, Michigan campus in June of 2005 and then accepted the dean position at the
Grand Rapids location in October of 2011. The lead instructor for the Drafting and Design department is Mr. Andrew Howard. Mr.
Howard holds a bachelor's degree in Architecture from the University of Notre Dame. Mr. Howard began working for ITT Grand Rapids
in August 2008.

Does this individual possess appropriate academic or experiential qualifications?
[ Yes [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

4 Yes [INo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X ves O No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%7

[ Yes [ No D Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%?
[ ves [ No [X] Not Applicable (Additional Location Inclusion only)

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant
standard?
[ Yes [ No B Not Applicable (Additional location only)

List the community resources and describe how they are utilized to enrich the program(s).
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RECOMMENDATIONS:

The evaluation team offers the following recommendations for the institution’s consideration (These recommendations are not included in the
report seen by the Council):

1.

The team recommends that the LRC's physical holdings are expanded for the Drafting and Design department. Although the campus has
many online resources available, hard copy reference books can be very useful for students who have learning styles that require seeing hard
copy examples.

The team recommended that the faculty of the Electrical Engineering Technology program makes an effort to plan field trips for the students in

this program. Also, students can be encouraged to form an electronics technology club or seek to be members of a local chapter of associations
such as the Electronics Technicians Association.
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1.14

1.15

1.16

1.17

1.18

The campus submitted it's first Campus Accountability Report (CAR) in 2012 including information from the first seven months of
operation from December 2011 through June 2012.

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
X Yes ] No [] Not Applicable (new additional location only)

Describe the specific activities that the campus will undertake to meet these goals.

To achieve the campus retention goal of 70%, the following procedures are established: identify high-risk students and provide
assistance to prevent withdrawal; increase the use of guest speakers and field trips to provide motivation; improve teaching through
additional instructor orientation including teaching techniques, grade and attendance reporting, and student advisement; continue to
observe instructors and provide training to improve effectiveness; closely monitor attendance and follow-up with students with
excessive absenteeism, and continually assess student feedback.

To achieve the campus placement goal of 70%, the campus has hired a director of career services well in advance of the first group of
graduates. He was hired in April 2012 and the first group of graduates will be in September 2013. Mr. Kirkpatrick, the director, is
busy establishing relationships with the students, seeking employers to serve on the program advisory committee, seeking relevant
internships for students, and building a base of employer contacts in the community.

Does the campus have documentation to show the following?

(a) That the CEP has been implemented.

X Yes [INo

(b) That specific activities listed in the plan have been completed.
X Yes (I No

(c) That periodic progress reports have been completed.

X Yes [INo

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is utilized
please describe the committee.

A committee is charged with the responsibility of developing, reviewing, analyzing, and monitoring the CEP. The committee consists
of the director, dean, director of finance, director of recruitment, director of career services, registrar, and faculty representatives. The
functional directors work within their departments to implement the relevant goals of the CEP. The director is responsible for
coordinating, organizing, and preparing the summary report of the plan and is ultimately responsible for the implementation of the
CEP.

Does the campus have documentation to show that the CEP is evaluated at least annually?
X Yes [INo [] Not Applicable (new additional location or initial applicant only)

GENERAL COMMENTS:

All required elements are included in the CEP. Charts to track results are designed but to date there is little history to populate the
charts with data. Initiatives to reach the established goals are included in the plan. As more data becomes available, the CEP will be a
more effective tool in helping the campus accomplish its mission and reach the established goals.

2. ORGANIZATION

2.01

2.02

Is the following information regarding the campus appropriately stated in the catalog?
(a) Governance, control, and corporate organization.

[ Yes [INo

(b) Names of the trustees, directors, and/or officers.

X ves CNo

(c) Names of the administrators.

[ Yes [INo

Does the campus:
(a) Adequately train its employees?

< Yes [INo
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2.03

2.04

2.05

2.06

2.07

2.08

2.09

3.03

3.04

(b) Provide them with constant and proper supervision?
X Yes CNo

(c) Evaluate their work?

< Yes [INo

Is the administration of the campus efficient and effective?

< Yes [INo

Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

X Yes [(INo

(b) Know the person to whom they report?

X Yes [INo

(c) Understand the standards by which the success of their work is measured?

[ Yes [INo

Does the administration maintain documentation of the evaluation of the faculty and staff?

X Yes CNo

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?

X Yes I No

Does the campus have an appropriate grievance policy for faculty and staff?

<4 Yes [INo

Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and
address of ACICS?
X Yes [ INo [] Not Applicable (initial applicants only)

Who is responsible for the financial oversight of the campus, and what are this person’s qualifications?

Ms. Erin Burns, campus director, is responsible for the financial oversight of the campus. She works closely with her district manager
to develop and monitor the campus budget. She holds a master's degree in Business Administration. During her leave of absence, the
district manager, Mr. Sam Russel is in charge of the financial oversight.

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation
workshop within 18 months prior to the final submission of the self-study?

[ Yes [INo
Are all staff well trained to carry out administrative functions?
4 Yes [INo

Who is the on-site administrator, and what are this person’s qualifications?

Ms. Burns joined ITT Technical Institute in November of 2011 as director of the new location in Salem, Oregon. She holds a
bachelor's degree in International Business from Aquinas College and a master's degree in Business Administration from Keller
Graduate School of Management. Prior experience includes over ten years with DeVry University where she held several positions
including admissions advisor, director of admissions, regional director of admissions, business instructor and dean.

While Ms. Burns is on maternity leave, Ms. Barbara Perris, director of recruitment, is in charge of the day-to-day operation of the
campus. She holds a bachelor's degree in Project Management and has seven years of experience with ITT in admissions. Prior to
joining ITT she was employed in customer service, sales and marketing positions. She is in close contact with the district manager to
assist during Ms. Burns' absence.

Does the campus list degrees of staff members in the catalog?
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4. RELATIONS WITH STUDENTS

4.01

4.02

4.03

4.04

4.05

4.06

4.07

4.08

4.09

4.10

4.11

How many student files were reviewed during the evaluation?
The team reviewed 32 student files during the evaluation.

Does the campus ensure that its student relations reflect high ethical standards?

I Yes [ No

Does the campus have appropriate admissions criteria?
4 Yes [INo

Does the campus contract with third parties for admissions and recruiting purposes?
[ ves X No

Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions

criteria)?

4 Yes [INo

Does the admissions policy conform to the campus’s mission?
E Yes |:| No

Is the admissions policy publicly stated?

X Yes I No

Is the admissions policy administered as written?

4 Yes [INo

Does the campus use an enrollment agreement for each enrolled student that :
(a) Clearly outlines the financial obligations of both the institution and the student?

X Yes [JNo

(b) Outlines all program related tuition and fees?

X Yes [INo

(c) Has a signature of the student and the appropriate school representative?
X Yes [JNo

Is there evidence that a copy of the agreement has been provided to the student?
X Yes [INo

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Ms. Perris, director of recruitment, is responsible for the oversight of student recruitment. Ms. Perris earned a bachelor's degree in
Project Management from George Fox University. Ms. Perris started her career in higher education in 2006 as an admissions
representative at the ITT Technical Institute - Portland campus. While there, she progressively accepted additional admissions
department leadership positions. In 2011, Ms. Perris moved to the Salem campus and advanced to the director of recruitment position.

Describe the process for the recruitment of new students.

The Salem campus reaches potential students through various marketing means including referrals, internet and web based leads,
walk-in, call-in, and representative generated leads. Following inquiry, students meet with an admissions representative to discuss
their program and professional interest. The campus uses a standardized computer driven presentation that covers the areas of
accreditation, transfer of credit, and programs offered. The presentation provides a basic overview of the tuition and fees required to
attend. After the presentation, potential students take a tour of the facility, which is followed by completing an application for
enrollment if there is interest. Students then proceed to the financial aid office to gain a pin number and/or complete the FAFSA. In a
follow up meeting, students return to the campus and submit verification documents and complete any outstanding financial aid
requirements.

Are these recruiting practices ethical and compatible with the educational objectives of the campus?
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X Yes [INo
(d) Other charges.
< Yes [INo
(e) Payments.
X Yes [ No
(f) Dates of payment.
< Yes [INo
(g) The balance after each transaction.
X Yes [ No

4.45  Is the effective date listed on announcements of changes in tuition and fees?
[ ves I No B Not Applicable (campus has not changed tuition or fees)

4.46  Is the campus’ refund policy published in the catalog?
4 Yes [INo

4.47 Is the refund policy fair, equitable, and applicable to all students?
X ves CINo

4.48 Is the campus following its stated refund policy?
X Yes I No

449  Does the campus participate in Title I'V financial aid?
X ves ] No (Skip to question 4.57)

4.50  Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?
Ms. Katherine Turnbull, director of finance, is responsible for on-site administration of student financial aid. Ms. Turnbull holds a
bachelor's degree in Sociology from the University of Oregon and continues to be enrolled in accounting classes at Chemeketa
Community College for continuing education. Prior to joining ITT Technical Institute, she worked in the mortgage industry for four
years. Ms. Turnbull joined the ITT Technical Institute - Everett Washington campus in 2008 and soon after moved to the Aurora
Colorado campus as a financial aid coordinator. She joined the Salem campus in 2010 as the director of finance.

4.51 Is the person who determines the amount of student awards nor also responsible for disbursing those awards?
X Yes [INo

4.52  Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment?
X Yes [ No

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and
changes in the field?
X Yes [ No

4.54  Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).
Ms. Turnbull stays current with regulation and policy changes in financial aid through membership in state organizations and ITT/ESI
corporate trainings. Each year, she renews her state membership with the Oregon Association of Student Financial Aid
Administrators (OASFAA). In both 2012 and 2013, she attended the OASFAA annual conference. Ms. Turnbull has an impressive
record of completed financial aid trainings and has proof of more than thirty financial aid related trainings evidenced in her employee
file. Several of the training topics that she completed include the following: financial aid risk areas, financial aid verification, and
financial management 101.

4.55  Is there evidence that the financial aid administrator regularly participates in professional awareness activities?
X Yes O No

4.56  Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for credit

hour programs and/or clock-to-credit hour programs, including conversion ratios?
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X Yes [INo
4.57  Does the campus provide discounts for cash received in advance of the normal payment schedule?
[ ves B No (Skip to question 4.58.)
4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling,

4.59

4.60

4.61

4.62

4.63

student orientation, etc.

Each student who enrolls at the campus is required to attend one of three scheduled orientation sessions. The orientation sessions are
led by the campus director and cover the policies and procedures of the school and provide the opportunity for the new students to
meet the lead faculty, administrators and fellow students. Students also bring missing documentation to ensure completion of their
academic and financial aid files.

The campus offers tutoring services to enrolled students. Ms. Daley, academic dean, is the administrator of the tutoring program and
encourages students to seek additional academic help on a regular basis. Students requesting assistance are assigned to a faculty
member upon request. In addition "drop in" tutor times are offered in the learning resource center during campus hours of operation
and topic-specific tutor meeting times are posted throughout the campus.

Ms. Daley is also responsible for updating the information on campus related to supportive community resources that are available to
the students. The primary resource she provides to students is the local "Mid Valley 211" service pamphlet that lists the available
services and resources in the surrounding Marion, Polk and Yambhill counties. She also maintains contact information for local
homeless shelters, food services, and veteran affairs offices.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the
campus’ graduates?
[ Yes [ No B Not Applicable

If Not Applicable, explain:
The campus does not have graduates from any of its programs to date; therefore, it does not have the population to complete follow-
up studies on graduate and employer satisfaction. The first group of graduates is anticipated in September 2013,

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person’s
qualifications?

Mr. Greg Kirkpatrick, director of career services, is responsible for the oversight of counseling students on employment opportunities.
Mr. Kirkpatrick holds a bachelor's degree in Management and Organizational Leadership from George Fox University. Prior to
joining the Salem campus, Mr. Kirkpatrick had a successful career in the United States Air Force. After leaving the Air Force, Mr.
Kirkpatrick worked in the staffing industry for 10 years and assisted people with finding employment opportunities. Mr. Kirkpatrick
joined the campus as the director of career services in 2012.

Does the campus offer employment assistance to all students?
B4 Yes [(JNo [] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?

X Yes [ No

If Yes, explain:

The campus provides a Graduate Employment Information sheet to every student who enrolls at the campus. The information sheet
shows the total number of students who have graduated from each program and the average (annual) salary broken down into
average, high and low categories. Since the campus does not have graduates from any of the programs to date, the fields on the form
are currently marked with "none."

If Yes, does the campus maintain the required data on its graduates and nongraduates?
X Yes [INo

Is the beginning enrollment on the most current Campus Accountability Report (CAR) the same as the ending enrollment reported on the

previous year’s CAR?
[ Yes [JNo D Not Applicable (new additional location or initial grant)
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4.64

4.65

4.67

4.68

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report
(CAR) last submitted to the Council?
I Yes O No ] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [INo (] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.
Students are first introduced to their loan repayment obligations during their initial meeting with a financial aid representative or the
director of finance prior to starting classes. During the initial meeting, the financial aid staff provides each student with an entrance
guide that details the student's obligation to pay back their student loan(s). The campus also utilizes the entrance guide developed and
distributed by the U.S. Department of Education, which further details repayment obligations. After students become active in their
program of study, they review the entrance counseling guide during their re-packaging meetings that occur prior to the start of each
new academic year (once every three terms). Since the campus does not have graduates to date, the finance department plans to run a
list of all students who will be graduating and verify the graduation date. At that point, the financial aid staff will provide each
graduate with an exit guide provided by the U.S. Department of Education that details the repayment obligations students are
responsible for after graduation. The financial aid staff will also meet with each student individually to review their loan repayment
obligations and provide students with lender contact information.

Describe the extracurricular activities of the campus (if applicable).

The campus, offers extracurricular activities to enrich the academic experience, and is in the initial phase of developing clubs for each
of the programs offered. The staff believes student clubs strengthen the learning environment, provide opportunities for students to
get involved with the campus culture, and assist with building camaraderie between enrolled students. The current clubs and
organizations the campus is researching include the Electronic Technology Association (ETA) and the Association of IT
Professionals (AIP). In addition to clubs and organizations, each program has either one guest speaker or field trip planned for each
term. Recently, the drafting students went to the Sunnyside Organics market and assisted with a drafting and design opportunity, and
the networking students had an individual on campus to discuss upcoming technologies. On the last date of the accreditation visit, the
electronics department hosted an advanced soldering workshop.

S. EDUCATIONAL ACTIVITIES

5.01

5.02

5.03

5.04

5.05

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state
laws?

I Yes O No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?

Ms. Daley, academic dean since January of 2013, oversees the educational activities of all at the campus. As previously noted, she holds
a master's degree in Business Administration from University of Phoenix and a bachelor's degree in Architecture from Philadelphia
University in Philadelphia. She has worked in administrative positions for six years and has taught for eight years. She practiced
architecture for six years.

Does this person have appropriate academic or experiential qualifications?

X Yes I No

Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the
development and administration of the programs.

Because the campus is small, there are no designated department heads. The dean, who is responsible for the development and
administration of the programs, receives input regarding curriculum from lead instructors. The campus makes provisions for the dean to
have sufficient authority and responsibility for the development and administration of the programs as stated on her job description and
the campus organizational charts.

Is the time devoted to the administration of the educational programs sufficient?

[ Yes [ No
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FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES ONLY

5.34

Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation
Criteria?

X ves [ONo

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses?
4 Yes [JNo

536 Do the programs’ general education courses meet Council standards in that the courses place emphasis on principles and theory not on
practical applications associated with a particular occupation?
4 Yes [ No

5.37  Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who have graduate
degrees, professional degrees, or bachelor’s degrees plus professional certification?
4 Yes [ No

COMMENDATIONS:

The team was impressed with the competence demonstrated by the academic dean, particularly since she has held the position for approximately
four months. Interviews with instuctors and students reinforced this positive impression.

6. EDUCATIONAL FACILITIES

6.01

6.02

6.03

6.04

6.05

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).

The ITT - Salem occupies 20,701 square feet of a newly renovated one-story building that was formerly a GI Joe's sporting goods
store. The facility is easily accessible and there is ample parking. There are two entrances, one in the front of the building that opens
to the reception area and a second entrance on the side of the building that opens to the student lounge and learning resource center.
The space is well designed to accommodate theory rooms, a large computer lab with 60 computer stations, an electronics lab, several
small conference rooms, open administrative offices, faculty work area, student lounge and a learning resource center. Colorful prints
and display cases representing each program line the corridors. Although the building is complete all rooms are not yet furnished. As
enrollment increases additional classrooms room will be furnished. There is ample room for growth.

Does the campus utilize any additional space locations?

|:| Yes |E No
Does the campus utilize campus additions?
|:| Yes E No

Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs
offered?

X Yes O No

Are the following appropriate to support the student population and the programs offered at all locations (including additional space and
campus additions)?

(a) Equipment

X Yes I No

(b) Instructional tools

[ Yes [JNo

(c) Machinery

X Yes I No
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7.14

7.16

7.17

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the
advertisement?

I Yes O No

Does the campus utilize services funded by third parties?

[] Yes DX No (Skip to Question 7.15.)

Does the campus avoid offering monetary incentives to attract students or for failure in job placement?
X ves CNo

Is the phrase “for those who qualify” properly referenced in all advertising that mentions financial aid?
4 Yes [ No [] Not Applicable (campus does not participate in financial aid)

What institutional performance information does the campus routinely provide to the public?
The campus publishes potential occupations, on-time graduation rates, costs, placement rates, and median loan debt for each program
offered at the campus.

Where is this information published and how frequently is this information being updated?
This information is published in the campus catalog and on the campus website. This information is updated on an annual basis in
conjunction with its CAR report.

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

8.01

8.02

8.03

8.04

8.05

8.06

Does the campus develop an adequate base of library resources?

4 Yes [INo

Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses?

X Yes [INo

Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning
process?

X ves O No

Are adequate staff provided to support the development, organization of the collection, and access of library resources?

X Yes I No

Describe how the campus develops continuous assessment strategies for resources and information services?

Two library assistants interact informally with instructors on a regular basis, enabling them get suggestions for improvement of the
library. In addition, the assistants email instructors periodically to remind them they may request particular library resources be
purchased, and a library request form is distributed to all instructors at each in-service meeting. The corporate curriculum review
process includes a review of library resources.

Are these methods appropriate?

X ves CNo
Is the library staff adequately trained to support the library?
X Yes I No

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S DEGREES ONLY

8.07

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered, and is the
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

4 Yes [ No
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8.08  What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is $2,616, with $500 dedicated to physical resources and $2,116 to online resources.

8.09  What portion of the current year's library budget has been spent and how has the money been allocated?
As of May 24, 2013, $157 of the physical resource dollars have been spent allocated as follows: $35 on books and supplemental
materials related to the core courses, $18 on magazine subscriptions, $66 on office supplies, and $38 on DVDs; $882 has been spent on
online resources.

8.10 s there evidence that the faculty have major involvement in the selection of library resources?
4 Yes [INo

8.11 Are the library hours adequate to accommodate the needs of all students?
X ves CNo

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, AND MASTER’S DEGREES ONLY

8.12

8.13

8.14

8.15

8.16

8.17

8.18

Describe how the faculty inspire, motivate, and direct student usage of the library resources?

During interviews, instructors stated they regularly assign research papers and the library assistants help initiate student use of the
library resources and work closely with the students when they are completing assignments. The library assistants give students an
overview of the library resources during student orientation and present as guest speakers in classes.

Are these methods appropriate?

4 Yes [INo

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?

X Yes [ No

Are records of physical and/or online resources and circulation accurate and up to date?
E Yes |:| No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is
evidence of student use documented?
[]Yes [ No X Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.

Students may access more than 87,000 full-text online books and more than 20,000 full-text magazines, journals, and newspapers
from more than 37 databases, including ProQuest, EbscoHost, LexisNexis Academic, Gale Computer Database, and Gale Virtual
Reference Library.

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth
of and enrollment in its educational programs?

X Yes O No

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?
4 Yes [INo

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

8.19

Who is the onsite librarian, what are this person’s qualifications, and what are his or her hours onsite?
Ms. Kathryn Closter, ITT corporate librarian since 1999, holds a master's degree in Library Science and works 40 hours per week
administering the various I'TT campus libraries.

Mr. Aaron Novinger, library assistant since January 2013, holds a master's degree in Creative Writing from National University, a
bachelor's degree in English from University of Oregon, and an associate's degree in Liberal Arts from Portland Community College.
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8.20

8.21

8.22

8.23

8.24

He has taught for eight years and has worked as a library assistant for one year. Mr. Novinger's on-site hours are Monday to Friday, 9
a.m. to 6 p.m., and he often stays past 6 p.m. to speak to classes and assist students.

Ms. Anna Usselman, library assistant since February 2013, holds a bachelor's degree in Education from the University of Portland.
Her on-site hours are Monday to Friday, 6 p.m. - 10 p.m. and Saturdays 8:30 a.m. - 2:30 p.m.

Does this individual:

(a) Supervise and manage the library and instructional resources?

X Yes I No

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational offerings?
X Yes [JNo

(c) Assist students in the use of instructional resources?

X Yes I No

Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and
aiding in the use of the library technologies and resources?

X Yes I No

Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in
the United States?

[ Yes [JNo D Not Applicable (staff do not hold foreign credentials)

Is documentation on file to reflect the librarian’s participation in professional growth activities?

E Yes |:| No

Are the hours the library is open adequate to accommodate the needs of all students?

X Yes O No

Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and
educational offerings and to enhance student learning?

X Yes [ No

9. PROGRAM EVALUATION

9.01

9.02

Academic Associate's Degree in Network Systems Administration (AASNSA)

Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

The AASNSA degree program is collaboratively administered by Ms. Daley, academic dean, and Mr. Richard Surroz, Jr., lead instructor
for the school of information technology. Ms. Daley manages the administrative tasks, and Mr. Surroz is responsible for providing
academic leadership.

Mr. Surroz was designated as lead instructor in December 2012, Prior to joining ITT, he was the owner of two information technology
(IT) businesses for seven years. Mr. Surroz was employed as a software engineer at Panther Systems, Inc., from 2002 to 2005, and
worked as an instructional assistant for Computer Laboratory Technology at Lin-Benton Community College in Albany, Oregon for
three years from 1997 to 2000. Mr. Surroz holds a bachelor’s degree in Business Administration and a master’s degree in Adult
Education from Oregon State University.

Ms. Daley is certified as a MS PROJECT 2007 specialist, and possesses the Green Living Certificate issued by ExpertRating. As

previously noted, Ms. Daley was appointed as the academic dean at ITT in January 2012. She had been working as an instructor in the
School of Drafting and Design since June 2006 at another ITT campus. Prior to her tenure at ITT, Ms. Daley worked as an architect in
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9.03

9.04

9.05

9.06

9.07

9.08

9.09

9.10

9.11

9.12

the building industry for seven years. Ms. Daley holds a bachelor’s degree in Architecture from Philadelphia University and a master’s
degree in Business Administration from the University of Phoenix.

Does this individual possess appropriate academic or experiential qualifications?

X Yes I No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?
X Yes [INo

A single full-time administrator for this program is expected to be in place within three months.

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes I No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

[ ves [ONo D4 Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%?
[ ves O No [X] Not Applicable (Additional Location Inclusion only)

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant
standard?
[ ves I No B Not Applicable (Additional location only)

List the community resources and describe how they are utilized to enrich the program(s).

The following community resources are used to enrich the program: 1) each year, several guest speakers come to the campus to address
program students about real-world situations in which they may have to deal with as professionals; recent speakers include executives
and technologists, who represent IT companies and IT users in the Portland-Salem region; 2) twice a year, a 15 member program
advisory committee (PAC) meets; the employment/internship arrangements for some students were facilitated by PAC members, who
currently representative well-known local and national organizations, such as Opt-e-Web, Inc., Reliable Computer Services, Century
Link, Cricket Communications, Salem Business Computers, and Foremost Marketing & Media; and 3) a few times each year, students
volunteer to undertake cabling and electronic infrastructure tasks for local businesses and community organizations; for example, an
ongoing computer workstation project for the Marion-Polk Food Share (a non-profit organization) has been organized. In the Food Share
project, students will build and set-up computer workstations at organization's facilities in Salem, and subsequently provide IT
maintenance and upgrade support.

Is the utilization of community resources sufficient to enrich the program?
X Yes (I No

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?

X Yes [ No

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?

X Yes [INo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements,
and evaluation criteria?

[ Yes [JNo D] Not Applicable (these elements are not part of the program or no student is at the point of needing
them)

Does the program use independent studies?
[ Yes D No (Skip to question 9.14)
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The facilities available for the academic programs in the IT domain are good. The computer/networking laboratories available for students in the
AASNSA degree program are well-equipped with a student-friendly layout in each lab.

During interviews with about 30 IT program students, they indicated the quality of instruction is good, and praised the instructors and
administrators for being very accessible and responsive. Students stated they appreciated the hands-on experience of their instructors, and the
employment market focus of the program.

COMMENDATIONS:

The administration of this institution deserves commendation for assembling a group of highly qualified and well-experienced adjunct faculty
members who teach in the AASNSA degree program. The strong desire of faculty members to help students in their pursuit of professional goals
through high quality instruction, innovative experiments in the labs, and outreach to the community is an exemplary attribute of all faculty
members in this program. The campus administration should make a sustained effort to retain the services of current faculty members.

9. PROGRAM EVALUATION
Academic Associate’s Degree in Electrical Engineering Technology

9.01 Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

9.02  Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Mr. Majid Adeli, lead instructor, administers the Electrical Engineering Technology program. Mr. Adeli holds a bachelor’s degree in
Telecommunications Engineering from the University of Tehran, Iran and a master’s degree in Telecommunications Engineering from
Sharif University of Technology, Iran. He has five years of professional work experience and is currently attending Oregon State
University where he is pursuing a doctorate degree in Electrical and Computer Engineering.

9.03 Does this individual possess appropriate academic or experiential qualifications?
& Yes |:| No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

E Yes |:| No
9.05  Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes [ No

9.06  Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

X Yes [INo [[] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%7?
[ Yes [ No D Not Applicable (Additional Location Inclusion only)

9.07 List the community resources and describe how they are utilized to enrich the program(s).
The program utilizes guest speakers, advisory committees, and industry-directed student projects called Student Professional Experiences
(SPE’s) to supplement and enrich students’ learning experiences. The campus recently held a programmatic advisory committee meeting
on May 7" and has a guest speaker scheduled to present a soldering workshop on May 24", Guest speakers are used to compliment
textbook learning by providing real world perspectives from members of the workforce who are willing to partner with the campus to
develop student projects, and to help ensure the curriculum effectively meets the needs of the local industry.

9.08 Is the utilization of community resources sufficient to enrich the program?

X Yes [INo

9.09  Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?

X Yes [INo
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X Yes [INo
9.39 s there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration?

[ Yes O No

940  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
< Yes O No
941 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
X Yes [JNo (] Not Applicable (no students in the second year)
942  Are the second-year courses based upon appropriate first-year prerequisites?
X Yes I No (] Not applicable
COMMENDATIONS:

Faculty and students, who were interviewed, expressed high opinions of the campus and that were very pleased with their experiences at the
campus. Students expressed the staff was very helpful and supportive, especially during the admissions process.

9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

9.05

9.06

9.07

Academic Associate's Degree in Drafting and Design Technology

Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Daley, lead instructor for the school of drafting and design technology, administers the program. As previously noted, she holds a
bachelor's degree in Architecture from Philadelphia University and a master's degree in Business Administration from the University of
Phoenix. Ms. Daley has worked in the industry at various architecture firms as an architect, and began teaching at ITT as an adjunct
instructor in 2006. In January 2013, she was appointed to academic dean, while continuing her responsibilities as the lead instructor for
the drafting and design program.

Does this individual possess appropriate academic or experiential qualifications?
X Yes [ No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes [ No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
I Yes I No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

4 ves [ONo [] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%7?
[ Yes [JNo D Not Applicable (Additional Location Inclusion only)

List the community resources and describe how they are utilized to enrich the program(s).

The following community resources are used to enrich the program: an advisory committee that meets annually to integrate professional
and classroom experiences; and an applied project at a local organic market in which students will draft and design an additional space
within an existing building. To date, students have had a site visit to the market and have surveyed the property as part of related class
activities.
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9.38

Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over
a period of four semesters, six quarters, or the equivalent?
E Yes |:| No

9.39  Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration?
4 Yes [INo
940  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
< Yes [INo
941 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
X Yes I No ] Not Applicable (no students in the second year)
9.42  Are the second-year courses based upon appropriate first-year prerequisites?
X Yes I No [] Not applicable
GENERAL COMMENTS:

Students are very satisfied with all aspects of the school of drafting and design technology. From resources and software to tutoring and faculty,
students who were interviewd stated great things about their experiences within their core classes.

COMMENDATIONS:

The varied experience and education of the faculty for the Drafting and Design Technology program is commendable and appreciated by the
student population and the evaluation team. Students are very satisfied with the instructors' subject matter expertise and willingness to help the
students outside of class time. Numerous students mentioned the helpfulness of the daily tutoring that is provided by the instructors. The rapport
the faculty has with the students is evident and commendable.
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1.12

1.14

1.15

1.16

Student engagement is also measured and the Business Management area was identified as deficient in engagement. The
campus has planned to increase engagement of students to decrease attrition. Graduate placement is also analyzed to measure
the success in placement of its graduates. The campus has been below ACICS aggregate placement percentages for the years
2010 and 2011 with 2012 to still be determined. Three programs were found to be below acceptable percentages and were
placed on heightened monitoring: Computer Drafting and Design, Criminal Justice, and Visual Communications. Student
satisfaction is also measured and several areas were determined to be lacking. Changes have been implemented to remedy
shortcomings that students have identified. Employer satisfaction surveys have been completed with data collected and
analyzed with goals set for future surveys to include increasing the participation of employers in the survey.

Are the following identified and described in the CEP?

The baseline data for each outcome.

X Yes [JNo []Not Applicable

The data used by the campus to assess each outcome.

DJ Yes [JNo []Not Applicable

How the data was collected.

D4 Yes [JNo [ Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

X Yes [JNo []Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve
retention and placement outcomes?

X Yes []No

Has the campus published specific activities that will be undertaken to meet placement and retention goals?

> vYes [JNo

Describe the specific activities that the campus will undertake to meet these goals.

There are specific activities detailed of each of the outcomes measured by the campus. Activities encompass more
communication with the financial aid office, and reassessing equipment, curriculum, administration and career services. A
reassessment of the campus' retention goals to higher levels than previously attained has been undertaken. They will be adding
a student "boot camp" for new student computer usage. These are some of the activities the campus will undertake to meet
their goals.

Does the campus have documentation to show the following?

(a) That the [EP has been implemented.
X Yes []No

(b) That specific activities listed in the plan have been completed.
X ves []No

(c) That periodic progress reports have been completed.

Xl Yes [I1No

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is
utilized please describe the committee.

Mr. Matt Matisak, campus director, is responsible for implementing and monitoring the CEP. He is assisted by a committee
consisting of the management committee, faculty, and department chairs. Mr. Matisak has been the campus director since
March 2012. Prior to his current position, he was a faculty member at the University of Phoenix, and the general manager of
Convergys Corporation where he managed an educational institution. Mr. Matisak holds a master's degree in Business
Administration from the University of Phoenix, a bachelor's degree in Business Administration from the University of Central
Florida, and an associate's degree from Valencia Community College.
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4. RELATIONS WITH STUDENTS

4.01

4.02

4.03

4.04

4.05

4.06
4.07

4.08

4.09

4.10

4.11

How many student files were reviewed during the evaluation?
Fifty student files were reviewed during the evaluation.

How does the institution ensure that its student relations reflect high ethical standards?

Policies and procedures for each department are established at the central office and implemented at the Lake Mary campus.
Training and monitoring occur at both the central office and campus level. Admissions monitoring includes quarterly
observations by the director of recruitment as well as "secret shopping."

Does the campus have appropriate admissions criteria?
X Yes []No
Does the campus contract with third parties for admissions and recruiting purposes?

[JYes X No

Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version
of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the
same admissions criteria)?

X Yes []No

reviewed at AAC

Is the admissions policy publicly stated?

D] Yes [INo

Is the admissions policy administered as written?
X Yes []No

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Mr. Nicholas Estee, director of recruitment, is responsible for the oversight of student recruitment. Mr. Estee holds a
bachelor's degree in Business Administration from the University of Central Florida. He has been with ITT Lake Mary since
2008, initially as the manager of recruitment and since December 2009, as director of recruitment. Prior to joining ITT Lake
Mary he was in sales and management with Circuit City Stores, Inc.

Describe the process for the recruitment of new students.

Marketing and advertising for recruitment at the Lake Mary campus are determined and implemented by the central office. At
the campus level, a community relations specialist develops relationships with high school educators and makes presentations
to high school students.

Are these recruiting practices ethical and compatible with the educational objectives of the institution?
X Yes [ No

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the
following?

(a) Courses and programs.

I Yes [ No
(b) Services.
X Yes []No
(c) Tuition.

X Yes [ No
(d) Terms.

] Yes [INo

(e) Operating policies.
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4.42

4.43

4.44

4.45

4.46

4.47

4.48

4.49

4.50

4.51

4.52

4.53

4.54

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)?
B Yes [JNo [ Not Applicable

Is the effective date listed on announcements of changes in tuition and fees?

DJ Yes [JNo [] Not Applicable (institution has not changed tuition or fees)

Is the institution’s refund policy published in the campus catalog?

X Yes []No

Is the refund policy fair, equitable, and applicable to all students?

X Yes [ No

Is the campus following its stated refund policy?

X Yes []No

Does the campus offer financial aid?
D Yes [] No (Skip to Question 4.53.)

Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?

Mr. John Robinson, director of finance, is responsible for administering student financial aid. Mr. Robinson has been the
director of finance since 2009. He is currently enrolled in the Visual Communications program at the Lake Mary ITT campus.
Mr. Robinson's previous background includes production management and sales.

Is the person who determines the amount of student awards not also responsible for disbursing those awards?

X Yes [ No

Are final student financial aid award determinations made by administrative individuals who are not responsible for
recruitment?

X Yes []No

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on
procedures and changes in the field?

X Yes []No

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).

Mr. James Robinson has attended training conducted by the ITT central office as well as USA Funds workshops in May 2011
and April 2012. He is a member of the Florida Association of Student Financial Aid Administrators and Southern Association
of Student Financial Aid Administrators. He has participated in the annual conference of the Florida Association of
Postsecondary Schools and Colleges the past two years.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?
X Yes []No

Does the campus provide discounts for cash received in advance of the normal payment schedule?
[] Yes [X] No (Skip to Question 4.54.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal
counseling, student orientation, etc.

Students who need academic assistance are provided opportunities for individual and/or group tutoring by faculty members on
an appointment basis. Student issues relating to absenteeism and academic progress are addressed by faculty and the school
chairs, as well as the dean of academic affairs. The campus does not employ a professional counselor; therefore, students are
referred to outside professional services for counseling needs. Student orientation includes a review of campus policies, good
study habits, and an introduction to specific program expectations. The dean, school chairs, faculty, financial aid staff, and
career services personnel all play a role in new student orientation.
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4.55

4.56

4.57

4.58

4.59

4.60

4.61

4.62

4.63

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement
of the campus’ graduates?

DJ Yes [JNo []Not Applicable

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this
person’s qualifications?

Ms. Michele Badie is the career services specialist; she has held this position since April 2011. She has a master's degree in
Business Administration from University of Phoenix and a bachelor's degree in Public Administration from the University of
Central Florida. Prior to joining ITT Lake Mary, Ms. Badie worked in admissions for Kaplan University and in business
development.

Does the institution offer employment assistance to all students?

DJ Yes [JNo [] Not Applicable (institution enrolls only international students on a student visa)
Does the campus use placement percentages or salary projections as part of its recruiting activities?
[]Yes [XINo

Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the
same as the ending enrollment reported on the previous year’s CAR?

X Yes []No

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability
Report (CAR) last submitted to the Council?

D4d Yes [JNo [ Not Applicable
Are students who receive financial aid counseled concerning their student loan repayment obligations?

X Yes []No

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment
obligations.

A copy of the U.S. Department of Education's publication "Funding Education Beyond High School: The Guide to Federal
Student Aid 2011/2012" is made available to students when they enroll. In addition, each borrower is provided with a copy of
his/her Cost Summary and Payment Addendum to Enrollment Agreement (CSPA) which outlines the specific financial
obligations for the academic year. Each subsequent academic year a new CSPA is created and reviewed with the student.
Finally, when they leave the campus an exit interview is conducted to review their loan repayment obligations.

Describe the extracurricular activities of the institution (if applicable).
Students are encouraged to participate in a variety of student organizations and clubs that represent a majority of the programs
offered at the Lake Mary campus. The career services department coordinates networking events for students.
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S. EDUCATIONAL ACTIVITIES

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable
state laws?
X Yes [ No

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?
Mr. David Brame, dean of academics, oversees all of the educational activities on this campus. As previously stated, Mr.
Brame has been dean of academic affairs at the Lake Mary campus for one year. Prior to coming to ITT he was the dean at
American Institute and Keiser Career College. Mr. Brame holds a master's degree in Education from Pennsylvania State
University, a bachelor's degree in English from Florida Atlantic University, and a bachelor's degree in Psychology from
Florida State University.

5.03 Does this person have appropriate academic or experiential qualifications?
X Yes [ No

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for
the development and administration of the programs.
The job descriptions of program chairs and the academic dean grant a sufficiently broad range of authority to ensure that each
is capable of exercising his or her assigned administrative and supervisory duties. Their respective teaching loads, if any, are
substantially reduced to provide an ample time to perform administrative duties. In interviews with program administrators,
each stated that they have sufficient authority, time, and latitude to carry out their responsibilities.

5.05 Is the time devoted to the administration of the educational programs sufficient?
I Yes [ No

5.06  Is there a published policy on the responsibility and authority of faculty in academic governance?

X Yes []No

5.07-reviewed at AAC

5.08

5.09

5.11

5.12

5.13

5.14

Is there evidence that this policy has been adopted and faculty members are aware of it?

I Yes [ No

Does the campus have any programs that carry specialized or programmatic accreditation?

] Yes [X] No (Skip to question 5.10)

Are the educational programs consistent with the campus mission and the needs of its students?

X Yes [ No

Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and
other interested parties such as advisory committees?

X Yes []No

What provisions are made for individual differences among students?

The students are connected to a faculty member for tutoring, test-taking skills, and/or special accommodations, which are
made as requested for students. The team confirmed this through interviews with faculty, students, and the academic dean.
Students enrolling with previous college credit may receive transfer credits as long as they meet the current policy. Other
student differences are addressed within the guidelines established by the ITT central office.

Describe the system in place to evaluate, revise, and make changes to the curriculum.

For curriculum evaluation and revision, input is received from faculty, students, graduates, employers of graduates, local
advisory committees, national chairs, curriculum committees, and outside consultants hired by the central office. Utilization of
these resources is substantially equal across program curricula. An online internet forum is also available where faculty may
share their ideas with other faculty within the ITT Technical Institute system.

Does the faculty participate in this process?
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9.

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09
9.10

9.11

PROGRAM EVALUATION

Bachelor's Degree in Electronics Communications Engineering Technology (ECET)
Bachelor's Degree in Electrical Engineering and Communications Technology (EECT)
Academic Associate's Degree in Computer and Electronics Engineering Technology (CEET)
Academic Associate's Degree in Electrical Engineering Technology (EET)

See response from AAC

(a) See response from AAC

(b) See response from AAC

(c) See response from AAC

(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Sohrab Shahidi, program chair of school of electronic technology, oversees the programs. He was initially hired as an
instructor in September 2005, and was promoted to chair in September 2012. Mr. Shahidi holds a bachelor's degree in
Electrical Engineering from the University of Kansas and a master’s degree in Electrical Engineering from the University of
Massachusetts. Prior to his employment at ITT, he worked as a senior system engineer with PICOR Corp, Northsmith Field,
RI; and Raytheon Co, Tewksbury, MA.

Does this individual possess appropriate academic or experiential qualifications?
X Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes []No
Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [JNo

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

DJ Yes [ INo [_]Not applicable (new branch only)
(b) Student placement rate of 58%

Dd Yes [JNo [ Not applicable (new branch only)

List the community resources and how they are utilized to enrich the program(s).

The school of electronics invites various guest speakers, for example speakers from General Electric, Deland, FL, and
Transaction Data Systems, Ocoee, FL have given presentations; and takes students on field trips to electronic-related
companies to provide first-hand knowledge of innovations within electronics technology.

Are these resources sufficient?
X Yes []No
Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

X Yes [ No

For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives,
course requirements, and evaluation criteria?
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9.12
9.13

9.14
9.15

9.16

9.17

9.18

9.19

9.20

9.21

(] Yes [JNo [X] NA, (these elements are not part of the program or no student is far enough along in the program)
Reviewed at AAC

Are independent studies used appropriately, and is there a signed contract that meets Council standards?
[JYes [INo [XINA

Reviewed at AAC

Are course prerequisites being followed?

X Yes [JNo

Is an appropriately detailed syllabus on file for each course?

D] Yes [INo

Do students confirm that they receive a course syllabus and that it is followed?

X Yes []No

Are the courses available when needed by the student in the normal pursuit of a program of study?

I Yes [ No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

DJ Yes [JNo []NA, (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers and graduates for the following programs:

Bachelor of Science in Electronics Communications Engineering Technology (ECET) — 8

Associate in Applied Science Degree in Computer and Electronics Engineering Technology (CEET) - 11

Associate in Applied Science Degree in Electrical Engineering Technology (EET) - NA (there have been no graduates)
Bachelor of Science in Electrical Engineering and Communications Technology (EECT) - NA (there have been no graduates)

How many calls to employers or graduates were successful?
Bachelor of Science in Electronics Communications Engineering Technology (ECET) — 6
Associate in Applied Science Degree in Computer and Electronics Engineering Technology (CEET) - 5

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
Dd Yes [JNo [ Not Applicable

Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

] Yes [INo

(b) Instructional equipment

X Yes []No

(c) Resources

D] Yes [INo

(d) Personnel

X Yes []No

9.22 - reviewed at AAC

ED00027609



ED00027610



CL_Review013434

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION — AAC RESPONSE PAGE 27 OF 45

9. PROGRAM EVALUATION
Academic Associate's Degree in Health Information Technology

9.01 See response from AAC
(a) See response from AAC
(b) See response from AAC
(c) See response from AAC
(d) See response from AAC
If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?
X Yes []No

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Mr. Michael Annichiarico, lead instructor, administers the Health Information Technology program. He holds a bachelor's
degree in Liberal Arts from Marquette University and a master's of education degree in Health Service Administration from
Wagner College. He is a fellow in the American College of Healthcare Administrators, and has 36 years of healthcare
experience. Mr. Annichiarico is well-qualified to be the lead instructor.

9.03 Does this individual possess appropriate academic or experiential qualifications?
X Yes [ No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?
X Yes [ No

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:
(a) Student retention rate of 62%
D4 Yes [JNo [ Not applicable (new branch only)
(b) Student placement rate of 58%
DJ Yes [JNo [] Not applicable (new branch only)

9.07 List the community resources and how they are utilized to enrich the program(s).
The program has had two guest speakers, "Coding and approaches to finding a job in coding," was conducted by Ms. Winnie
Palmer, and "How health records are used in the Orange County Jail," was presented by Ms. Markham.

9.08 Are these resources sufficient?
X Yes []No

9.09 Reviewed at AAC

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?
X Yes []No

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed

agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives,
course requirements, and evaluation criteria?

DJ Yes [JNo []NA, (these elements are not part of the program or no student is far enough along in the program)
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9.

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09
9.10

9.11

PROGRAM EVALUATION

Academic Associate's Degree in Criminology and Forensic Technology
Academic Associate's Degree in Criminal Justice

Bachelor's Degree in Criminal Justice
See response from AAC

(a) See response from AAC

(b) See response from AAC

(c) Seeresponse from AAC

(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Camiel Long, chair, oversees the Criminal Justice and Criminology, Forensic Technology, and Criminal Justice programs.
He holds an associate's degree in General Studies from the University of Central Florida, a bachelor's degree in Criminal
Justice from the University of Central Florida, and anticipates completing his master's degree in Criminal Justice from Kaplan
University within one year. He has 20 years of experience in law enforcement in the state of Florida, and 5 years in corporate
security. He was an adjunct instructor with ITT for four years, and became the chair in June 2012, a full time position.

Does this individual possess appropriate academic or experiential qualifications?
X Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes []No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes [ No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

DJ Yes [JNo [] Not applicable (new branch only)
(b) Student placement rate of 58%

D4 Yes [JNo [ Not applicable (new branch only)

List the community resources and how they are utilized to enrich the program(s).

The programs invite guest speakers from various law enforcement agencies and security firms. The students take field trips to
correctional facilities, explosive disposal sites, and SWAT team agencies, and the students have the opportunity to operate
equipment in a controlled environment.

Are these resources sufficient?
X Yes []No
Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

X Yes []No

For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives,
course requirements, and evaluation criteria?

ED00027614



ED00027615



ED00027616



ED00027617



ED00027618



ED00027619



CL_Review013443

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE PAGE 36 OF 45

9.

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09
9.10

9.11

9.12
9.13

PROGRAM EVALUATION

Bachelor of Science Degree in Project Management
Bachelor of Science Degree in Project Management and Administration, Information Technology Option

See response from AAC

(a) Seeresponse from AAC
(b) See response from AAC
(c) See response from AAC
(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Ora Denton, chair of the school of business and the school of information technology, oversees the programs. She holds a
master's degree in Business Administration and a master's degree in Information Technology Management from Webster
University, a bachelor's degree in Business Administration with a major in Information Technology Management from
Christian Brothers University and an associate’s degree in Computer Information Systems from State Technical Institute at
Memphis. Ms. Denton reports to the dean of academics.

Does this individual possess appropriate academic or experiential qualifications?
D] Yes [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes [ No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

D4 Yes [JNo [ Not applicable (new branch only)
(b) Student placement rate of 58%

DJ Yes [JNo [] Not applicable (new branch only)

List the community resources and how they are utilized to enrich the program(s).
The programs invite guest speakers to present on various topics and conduct field trips to local agencies.

Are these resources sufficient?
I Yes [ No
Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its
objectives?

P Yes [JNo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives,
course requirements, and evaluation criteria?

[(JYes [JNo [X] NA, (these elements are not part of the program or no student is far enough along in the program)
Reviewed at AAC

Are independent studies used appropriately, and is there a signed contract that meets Council standards?
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9. PROGRAM EVALUATION
Academic Associate's Degree in Nursing

9.01 See response from AAC
(a) See response from AAC
(b) See response from AAC
(c) See response from AAC
(d) See response from AAC
If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?
X Yes []No

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Dr. Vivian Claire, chair of the Breckinridge school of nursing, administers the program. She holds an associate's degree in
Nursing from Palm Beach State College, Lake Worth, FL; a bachelor's degree in Nursing from Barry University, Miami
Shores, FL; a master's degree in Nursing and a doctorate in Nursing Practice from Florida Atlantic University, Boca Raton,
FL. She has been the chair of the school of nursing since December 2010; her previous experience includes administration and
education for five different healthcare facilities.

9.03 Does this individual possess appropriate academic or experiential qualifications?
X Yes []No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?
X Yes []No

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:
(a) Student retention rate of 62%
DJ Yes [JNo [] Not applicable (new branch only)
(b) Student placement rate of 58%
(] Yes [JNo [X] Not applicable (new branch only)
No placement rate is available as there were no graduates reported on the 2011 CAR.

9.07 List the community resources and how they are utilized to enrich the program(s).
Presentations by speakers are used to enrich the program, for example Ms. Katie Shaw, a representative from Arden Courts
and Visiting Angels presented "Dementia Virtual Tour," for 27 students in NUR240 on March 19, 2012; and a representative
from Vitas Hospice presented “Psychosocial needs of the patients and families during the end of life" to 11 students in NUR
240 on September 17, 2012.

9.08 Are these resources sufficient?
D] Yes [INo

9.09  Reviewed at AAC

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its

objectives?

X Yes [JNo
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9.

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

PROGRAM EVALUATION

Bachelor's Degree in Information Systems Security

Academic Associate's Degree inNetwork Systems Administration

Academic Associate's Degree inInformation Technology (Computer Network Systems Option)
Academic Associate's Degree inSoftware Applications Development

Academic Associate's Degree inSoftware Development Technology

See response from AAC

(a) See response from AAC

(b) See response from AAC

(c) See response from AAC

(d) See response from AAC

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

X Yes []No

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Ora Denton, chair of the school of Information Technology, oversees the programs. As previously stated, she holds a
master's degree in Business Administration and a master's degree in Information Technology Management from Webster
University, a bachelor's degree in Business Administration with a major in Information Technology Management from
Christian Brothers University and an associate’s degree in Computer Information Systems from State Technical Institute at
Memphis.

Ms. Denton has previous experience as an adjunct instructor at ITT and Webster College, and she has held several industry
positions in information technology.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [JNo

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

X Yes []No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

Dd Yes [JNo [ Not applicable (new branch only)
(b) Student placement rate of 58%

DJ Yes [JNo [] Not applicable (new branch only)

List the community resources and how they are utilized to enrich the program(s).

The program provides an adequate number of community resources as evidenced by the number of industry field trips and
guest speakers. The field trips and guest speakers cover various IT topics ranging from introductory concepts to cabling and
network, and security standards and protocols. There have been 12 field trips and 4 guest speakers in 2012, including a trip to
the Disney Data Center.

Are these resources sufficient?
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9.20

9.21

(Section 3-1-303(a)): The team was unable to verify the “In-Field” placement of graduates as reported on the 2011 CAR. A
review of Mr. Carlos Delgado’s employment record indicates his placement was in “Related Field” as opposed to the “In-
Field” category as reported on the 2011 CAR. Mr. Delagado graduated from the Information Technology Computer Network
Systems program in June of 2011. He was placed at AT&T as a data consulting & retail sales representative on September 13,
2011. His job function is that of a retail sales person at an AT&T retail store.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
DJ Yes [JNo []Not Applicable
Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities
X Yes []No

(b) Instructional equipment

X Yes [JNo

(c) Resources

I Yes [ No
(d) Personnel

X Yes []No

9.22 - reviewed at AAC

9.23

9.24

9.25

9.26

9.27

9.35
9.36
9.37
9.38

9.39
9.40
9.41
9.42
9.43
9.44

9.45

Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations?

X Yes []No

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes [ No
Is the size of the faculty appropriate to the total student enrollment?

X Yes []No

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

D4 Yes [JNo [] NA, hiring responsibility is at AAC

Are teaching loads reasonable?

D] Yes [JNo

Reviewed at AAC

Reviewed at AAC

Reviewed at AAC

Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
D4 Yes [JNo [ Not Applicable (no students in the second year)

Reviewed at AAC

Reviewed at AAC

Reviewed at AAC

Reviewed at AAC

Reviewed at AAC

Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and
laboratory work?

DJ Yes [JNo [N A, (no students in the third and fourth years)

Reviewed at AAC
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1.14

1.16

in the class is predictive that students have learned what they were supposed to learn in the curriculum.

e Capstone Assessment Data - Assessment rubrics are utilized in addition to course grades to further identify any deficiencies
in each curriculum.
Student Engagement - This is measured by student attendance and the ability to complete program courses.
Student Success - Student success is measured by dividing the number of passing students by the number of student attempts
(a student attempt is counted when a student begins a course).

The first two of these measures are recognized in the Criteria as examples of effective assessment evaluation of student learning
outcomes.

Are the following identified and described in the CEP?
The baseline data for each outcome.

< Yes [JNo [] Not Applicable

The data used by the campus to assess each outcome.

< Yes [JNo []Not Applicable

How the data was collected.

[ Yes [JNo []Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational processes.
X Yes [JNo []Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus
Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention and placement
outcomes?

< Yes [ No

Has the campus published specific activities that will be undertaken to meet placement and retention goals?

X Yes [ No

Describe the specific activities that the campus will undertake to meet these goals.
The campus is currently undertaking the following specific activities to meet their retention goals:
e Utilize specific areas of faculty meetings to discuss high risk students.
e [Implement "Attendance Best Practices" among faculty and staff.
e Utilize Weekly Engagement Report to analyze staff and trends.
e Coach low-performing instructors on retention best practices.

The campus is currently undertaking the following specific activities to meet their placement goals:
Create individual "game plans" for each pre-graduate to ensure maximum success.

Optimize the use of social media as a tool in finding employment opportunities.

Continue to improve the career planning calendar to target pre-graduates for career training.
Conduct "reputation building" events to strengthen the college's relationship to the community.

Does the campus have documentation to show the following?

(a) That the IEP has been implemented.
X Yes [INo

(b) That specific activities listed in the plan have been completed.
X Yes [INo

(c) That periodic progress reports have been completed.

X Yes [No
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1.17

1.18

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is utilized
please describe the committee.

Mr. Richard Kwon, acting director, is responsible for implementing and monitoring the CEP. Mr. Kwon holds a bachelor's degree in
English from California State University - Long Beach; a master's degree in Education from Pepperdine University, Malibu,
California; and a juris doctorate from Chapman University - School of Law, Orange, California. Mr. Kwon has previous experience in
career education as a teacher at the Sylvan Learning Center and the Art Institute, as an assistant dean at Westwood College, and as an
academic affairs administrator at ITT since 2010. He was named acting director in September 2012. The CEP Committee (Team)
consists of the following members:

Director (Acting Director)
Dean
Associate Dean(s)
Director of Finance
Director of Recruitment
Director of Career Services
Registrar
e Faculty Representative from each School of Study
Does the campus have documentation to show that the CEP is evaluated at least annually?

X Yes [ No
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4. RELATIONS WITH STUDENTS

4.01 How many student files were reviewed during the evaluation?
A total of 50 student files were reviewed during the evaluation.

4.02 How does the institution ensure that its student relations reflect high ethical standards?
There are numerous actions taken by the corporate staff and the campus director of recruitment to ensure student relations reflect high
ethical standards. The steps include: recruiters being certified by ITT and observations of phone calls, presentations, and student
contact. The department has an open atmosphere with cubicles which allows for the direct supervision in all aspects of the daily
activity of the recruiters.

4.03 Does the campus have appropriate admissions criteria?
B Yes [ No

4.04 Does the campus contract with third parties for admissions and recruiting purposes?
[OJyes I No

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions
criteria)?
X Yes [ No

4.06 reviewed at AAC

4.07 Is the admissions policy publicly stated?
B Yes [ No

4.08 Is the admissions policy administered as written?
B Yes [ No

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?
Mr. Luis Castro has been the director of student recruitment at this campus since April 2011, Mr. Castro is a retired gunnery sergeant
from the US Marine Corps and is president of Platinum Properties, Inc. He holds a bachelor's degree in Management from Pepperdine
University and a California real estate broker's license.

4.10 Describe the process for the recruitment of new students.
The process for recruitment of new students begins with a student making contact through advertisements created, produced, and
distributed by the corporate staff members in charge of advertising and promoting the campus. Once a contact is made, based on the
advertisement method, the information is referred to a recruiter at the campus. The recruiter telephones the prospective student and
invites the student to visit the campus for an interview and tour. Once the prospective student has listened to the presentation, and has
taken the tour, the interested student will begin the enrollment process of taking the admissions test and consulting with the financial
aid coordinator.
Are these recruiting practices ethical and compatible with the educational objectives of the institution?
X Yes [JNo

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the

following?

(a) Courses and programs.

X Yes [ No
(b) Services.
X Yes [ No
(c) Tuition.

< Yes [ No

(d) Terms.
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442 Is the effective date listed on announcements of changes in tuition and fees?
D Yes [JNo []Not Applicable (institution has not changed tuition or fees)

4.43 Is the institution’s refund policy published in the campus catalog?

X Yes [INo

4.44 Is the refund policy fair, equitable, and applicable to all students?
X Yes [INo

4.45 Is the campus following its stated refund policy?
X Yes [INo

4.46 Does the campus offer financial aid?
[X] Yes [] No (Skip to Question 4.53.)

4.47 Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?
Mr. Ruben Rivera, director of student financial aid, is responsible for the on-site administration of student financial aid. Mr. Rivera
began as a financial aid coordinator with ITT in 2008, and became the director in July 2012, Mr. Rivera holds a bachelor's degree in
Finance from California State University - Long Beach and a master's degree in Business Administration from the University of
Phoenix.

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards?

B Yes [ No

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment?

X ves [INo

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and
changes in the field?

X Yes [ No

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).
The financial aid office remains current on regulation and policy changes by participating in the California Association of Student
Financial Administrators (CASFA), corporate webinars, emails, conference calls, and access to the corporate financial aid portal.

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

X Yes [ No

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule?

[Jyes X No

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling,
student orientation, etc.
Student services personnel actively provide the following services: tutoring, academic counseling, student orientation, and personal
counseling. Additional assistance includes help with transportation, housing, and part-time employment. The learning resource center
is appropriately equipped to help students with after-school homework and extra tutoring from instructors.

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the
campus’ graduates?

X Yes [JNo []Not Applicable

4.56  Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for credit hour
programs and/or clock-to-credit hour programs, including conversion ratios?

4 Yes [INo

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this
person’s qualifications?
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4.58

4.59

4.60

4.61

4.62

4.63

4.64

Mr. Zohaib Samana is responsible for the oversight of counseling students on employment opportunities. Mr. Samana holds a
bachelor's degree in Business Economics from the University of California. His work experience includes career services positions at
Devry, Inc prior to joining this campus.

Does the institution offer employment assistance to all students?
X Yes [JNo []Not Applicable (institution enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?

[JYes XINo

Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same as
the ending enrollment reported on the previous year’s CAR?

X Yes [ No

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report
(CAR) last submitted to the Council?

[ Yes [JNo []Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?

B4 Yes [JNo

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.

At the time of accepting financial aid for tuition payments, students participate in a computerized financial aid entrance exam that
explains repayment obligations. The student is counseled on repayment obligations as each disbursement is made to their account.
When students leave school due to withdrawing or graduating, a financial aid exit exam is given that meets the US Department of
Education requirements.

Describe the extracurricular activities of the institution (if applicable).

Students are encouraged to participate in a variety of extracurricular activities including the following:
Student clubs and professional organizations

Alpha Beta Kappa Honor Society

Community Blood Drives

Annual American Red Cross CPR classes

Quarterly Student Honors Award Certificates

LRC Tutoring Services

Quarterly Student Appreciation Days

GENERAL COMMENTS:

The team found the student files exceptionally well-organized, which allowed for easy evaluation and tracking of student activity throughout
their enrollment.

ED00027644



CL_Review013468

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION — AAC RESPONSE PAGE 16 OF 51
5. EDUCATIONAL ACTIVITIES
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state

5.02

5.03

5.04

5.05

5.06

laws?
Yes []No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?

Mr. Edgar Chavez, dean, oversees the educational activities of all programs at the campus; he has held this position since 2009. As
previously stated, Mr. Chavez's background includes holding different positions within the ITT system since 1995. Mr. Chavez holds
an associate's and bachelor's degree in Electronics Engineering Technology from ITT Tech and a master's degree in Computer Science
from Azusa Pacific University.

In addition, Mr. Chavez has memberships in professional organizations and numerous documented professional development activities
and in-service attendance. Mr. Chavez is well-qualified to oversee the educational activities of all programs at this campus.

Does this person have appropriate academic or experiential qualifications?

X ves [INo

Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the
development and administration of the programs.

All program administrators report directly to the dean, Mr. Edgar Chavez. General education faculty members report to the associate
dean, Mr. Dustin Pluta. Mr. Pluta reports directly to the dean. This reporting system allows program administrators sufficient authority
and responsibility for the development and administration of their programs.

Is the time devoted to the administration of the educational programs sufficient?

XK Yes [ No

Is there a published policy on the responsibility and authority of faculty in academic governance?

X Yes [ No

5.07- reviewed at AAC

5.08

5.09

5.10

5.11

5.12

5.13

Is there evidence that this policy has been adopted and faculty members are aware of it?

4 Yes [ No

Does the campus have any programs that carry specialized or programmatic accreditation?

[OJyes I No

Are the educational programs consistent with the campus mission and the needs of its students?

< Yes [ No

Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other
interested parties such as advisory committees?

X vYes [INo

What provisions are made for individual differences among students?

The campus provides several different types of provisions for individual differences among students. These provisions begin during
the student’s admission process. Prior to admission, students may ask to have their prior college transcripts reviewed for possible
acceptance of transfer credits in lieu of retaking related courses. In addition, prior to admission, students may request to be granted
credit for prior knowledge or competency in specific areas. Student must demonstrate such knowledge or skills by completing a
proficiency examination and/or a project acceptable to the campus.

Once the student begins taking classes, provisions are made for both the under-achieving and exceptional students. Under-achieving
students are advised by their individual faculty member and the appropriate program chair. Based on a determination of the student’s
needs, specific tutoring is recommended. Tutoring is scheduled through the learning resource center (LRC). Exceptional students are
encouraged, by individual faculty members, to complete extra assignments and to assist other students. Students with learning
disabilities are accommodated based on the Americans with Disabilities Act requirements.

Describe the system in place to evaluate, revise, and make changes to the curriculum.
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5.25

5.26

5.27

5.28

X vYes [INo
If Yes, how is this documented?

Each faculty member’s personnel profile contains a list of in-service training programs attended along with documentation to support
attendance.

Is there evidence that appropriate faculty development plans have been developed and implemented annually, including
documentation to support completed activities listed on the plans?

X ves [INo

Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings?

X ves [INo

Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational
programs?

X Yes [ No

Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation
Criteria?

[Oyes X No

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain:

(Section 3-5-302): One instructor assigned to teach a general education course does not meet the minimum requirements as stated in
the Criteria. Specifically, Mr. Kenneth Herrod, who is currently teaching EG 468 Ethics, does not hold a degree in Ethics or
demonstrate 18 semester-hours of credit on his transcripts related to ethics; no specific courses in ethical theories, ethical analyses, or
the development of one's own code of ethics are listed on his transcripts. According to the syllabus and catalog, this general education
course provides students the opportunity to explore competing ethical theories and thorough analysis and critical thinking to determine
their own code of ethics. Mr. Herrod holds a bachelor's degree in Arts from the University of California-Berkeley and a master's
degree in Liberal Studies from Fort Hays State University.

5.31 -reviewed at AAC
5.32 - reviewed at AAC

5.33

Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who have graduate
degrees, professional degrees, or bachelor’s degrees plus professional certification?

B4 Yes [JNo

5.34 - reviewed at AAC
5.35 - reviewed at AAC

5.36

Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor’s degree program taught
by faculty members who have graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?

X Yes [ No
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6. EDUCATIONAL FACILITIES
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).
The Torrance, California campus of ITT Technical Institute is located at 2555 West 190™ Street, Suite 125. The campus consists of
30,000 square feet of space on the first floor of the facility and includes 19 classrooms, 5 computer laboratories (including one "mega-
lab"), administrative offices for faculty and staff, a learning resource center, a book store, and appropriate restrooms. There is more-
than-adequate parking for students, faculty, and staff and the proximity of the campus to Interstates 405 (San Diego Freeway) and 110
(Harbor Freeway) allow easy ingress and egress for day and evening students.
Part of the first floor and the second floor of the facility are unoccupied and the basement space is occupied by Exxon Mobile. An
unusual aspect of the well-maintained facility includes numerous display cases that showcase various aspects of the program offerings
of the campus along with student academic information and achievement. Each of the five schools (information technology,
electronics technology, drafting and design, business, and criminal justice) plus general education has its own display case with
examples of curriculum highlights. Other exhibits include:
o Local ITT graduates - Caps and gowns and pictures of students completing their graduation
e Honor Society students and Dean's Lists
e Examples of diplomas and certifications earned by graduates
* A section on Student Life showing various benefits of the local campus
6.02 Does the campus utilize any additional space locations?
[Jyes X No
6.03 Does the campus utilize learning sites?
[OJves X No
6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the
programs offered?
B Yes [1No
6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space
and learning-site locations)?
(a) Equipment.
X Yes [ No
(b) Instructional tools.
X Yes [ No
(c) Machinery.
< Yes [ No
6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations?

B Yes [JNo [] Not Applicable
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9.

9.01

9.02

9.04

9.05

9.06

9.07

9.08

9.09
9.10

PROGRAM EVALUATION

Academic Associate's Degree in Business Management
Bachelor's Degree in Project Management and Administration - Project Management and Administration Option

See response from AAC

(a) See response from AAC
(b) See response from AAC
(c) See response from AAC
(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Rebecca Schiebrel, chair of the school of drafting and design, is assigned to administer the Business programs. Ms. Schiebrel
holds a master's degree in Business Administration from ITT Technical Institute and a bachelor's degree in Architecture from the
University of Santo Tomas, Manila, Philippines. Ms. Schiebrel started with ITT as a program chair in 1991. In addition to her
educational management and administration experience, Ms. Schiebrel has over eight years of experience in the field of architecture
and project management. Ms. Schiebrel is assisted in administering the Project Management program by Mr. Garrett Whelan, chair of
the school of information technology. Mr. Whelan holds a bachelor's and a master's degree in Computer Science from Michigan
Technological University. As chair, Mr. Whelan is responsible for the Project Management degree that was formerly offered through
the school of information technology. Mr. Whelan actively assists Ms. Schiebrel with faculty scheduling and student issues.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational
program(s)?

B Yes [ No
Are the time and resources devoted to the administration of the educational program(s) sufficient?
B Yes [JNo

Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes which
meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

X1 Yes [JNo []Not applicable (new branch only)
(b) Student placement rate of 58%

[JYes [JNo [X] Not applicable (new branch only)

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain:
Neither of the degree programs reviewed had graduates reported on the 2011 CAR.

List the community resources and how they are utilized to enrich the program(s).

Community resources used to enrich the programs include guest speakers and field trips. In May 2012, Dr. Farideth Crowther was a
guest speaker who talked to business students about entrepreneurship and topics such as teamwork and motivation. In August 2012,
Mr. Mohd Kahn, project management instructor, took his students to an event sponsored by the Project Management Institute (PMI) at
the Hyatt Regency Hotel in West Lake to learn about the project development process.

Are these resources sufficient?
X Yes [INo
Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?

X Yes [No
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

9.24

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not include appropriate out-of-class work assignments that support the learning
objectives for most courses. Although the campus provided samples of some graded homework assignments, a majority of syllabi do
not indicate that homework or outside assignments are required and homework assignments are not included as any percent of the final

grade.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes [JNo

Are the courses available when needed by the student in the normal pursuit of a program of study?
X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report (formerly AIR) submitted to the Council?

[JYes [JNo [X]NA, (there have been no graduates)

How many calls to employers or graduates were attempted?
Neither of the degree programs reviewed had any graduates reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[ yes (ONo [X Not Applicable
Does the campus participate in Title IV financial aid?

X Yes [ No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s definition
of a credit hour?
I Yes [ No ] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

An addendum is included with each syllabus that defines a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of
classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 30
clock hours of externship, practicum or clinical activities.

Is there evidence that out-of-class work or the equivalency is being evaluated?
B Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

Some samples of homework for the Business programs were provided in the team room. Instructors acknowledge the expectation to give
homework and understand the hourly requirement. A class discussion with new project management students resulted in students reporting
that homework is routinely given. Although new to the bachelor's degree in Project Management program, many students recently
graduated with associate's degrees from various programs at ITT Torrance; all students reported that regular homework is a part of their
student experience.

Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

B Yes [JNo

(b) Instructional equipment

B4 Yes [JNo

(c) Resources

X ves [INo

(d) Personnel

X ves [INo
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9.25 - reviewed at AAC

9.27 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their

9.28

9.29

9.30

9.31

9.33
9.38
9.39
9.40
9.41

9.42
9.43
9.44
9.45
9.46
9.47

9.48

qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

X Yes [ No

Is the size of the faculty appropriate to the total student enrollment?

X Yes [ No

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program?
B Yes [JNo [[]NA, hiring responsibility is at AAC

Are teaching loads reasonable?

B Yes [ No

Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional
compensation)?

D Yes [1No

Reviewed at AAC

Reviewed at AAC

Reviewed at AAC

Reviewed at AAC

Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
X Yes [JNo []Not Applicable (no students in the second year)
Reviewed at AAC

Reviewed at AAC

Reviewed at AAC

Reviewed at AAC

Reviewed at AAC

Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?

X Yes [ONo [N A, (no students in the third and fourth years)
Reviewed at AAC

GENERAL COMMENTS:

The campus demonstrates a strong cadre of experienced faculty members who are appropriately utilized. In addition, there is a proper focus on
ensuring that there is representation among the Project Management faculty of individuals possessing the prestigious Project Management
Professional (PMP) certification. For example, a classroom observation of a business class for the associate's degree in Business Management
showed a very dedicated, well-prepared instructor, Mr. Ono, who incorporated practical examples of real life products and corporations to build
a facilitated session and promote understanding of business start-up investing options. Students are pleased with the instruction and support
they receive at ITT Tech, Torrance.
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9.

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09

PROGRAM EVALUATION

Bachelor's Degree in Information Systems and Cybersecurity

Bachelor's Degree in Information Systems Security

Academic Associate's Degree in Network Systems Administration

Academic Associate's Degree in Information Technology - Computer Network Systems
See response from AAC

(a) See response from AAC

(b) See response from AAC

(c) Seeresponse from AAC

(d) See response from AAC

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, analysis
and activities to meet or exceed Council requirements?

X Yes [ No

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Garrett Whelan, chair, administers the Information Technology (IT) programs. Mr. Whelan's previous professional experience as a
programmer for Smith's Aerospace enables him to incorporate IT workplace applications in the curriculum. He is currently pursuing a
doctorate degree in education from California State University. As previously stated, Mr. Whelan holds a bachelor's and a master's
degree in Computer Science from Michigan Technological University.

Does this individual possess appropriate academic or experiential qualifications?
X Yes [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational
program(s)?

X Yes [ No
Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [ No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes which
meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

X Yes [JNo []Not applicable (new branch only)
(b) Student placement rate of 58%

X Yes [JNo [ Not applicable (new branch only)

List the community resources and how they are utilized to enrich the program(s).
The following community resources are used by the programs to enrich the curricula:

*  Guest speakers; recent speakers include the chief information officer of SpaceX who discussed internships and his company,
and an IT manager from the Los Angeles school district.

e A program advisory committee (PAC) that is comprised of industry professionals, who meet twice a year to review the
curriculum and make suggestions based on current industry standards.

e Applied learning activities that introduce students to IT and engineering professions.

Are these resources sufficient?

X ves [INo

Reviewed at AAC
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
[JYes XINo

If No, insert the section number in parentheses, list the courses, and explain:
(Section 3-1-513(a) and Glossary): Course syllabi do not include appropriate out-of-class work assignments that support the learning
objectives for most courses. Although the campus provided samples of some graded homework assignments, a majority of syllabi do not
indicate that homework or outside assignments are required and homework assignments are not included as any percent of the final
grade.

9.17 Do students confirm that they receive a course syllabus and that it is followed?
X Yes [INo
9.18  Are the courses available when needed by the student in the normal pursuit of a program of study?

X ves [INo

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report (formerly AIR) submitted to the Council?

B Yes [JNo [[]NA, (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers for the following programs:

Academic associate's degree in Information Technology - Computer Network Systems - 7

Bachelor's degree in Information Systems Security- 4

There were no graduates from the bachelor's degree in Information Systems and Cybersecurity and the academic associate's degree in
Network Systems Administration reported on the 2011 CAR.

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:

Academic associate's degree in Information Technology - Computer Network Systems - 3
Bachelor's degree in Information Systems Security - 3

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported on
the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

9.20 Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

< Yes [JNo [] Not Applicable

If No, insert “Section 3-1-303(a)” in parentheses and explain:
All five placement waivers as reported on the 2011 CAR were validated.

9.21 Does the campus participate in Title IV financial aid?
B Yes [] No (Skip to question 9.24)

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?

X Yes [[JNo []Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

An addendum is included with each syllabus that defines a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of
classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 30
clock hours of externship, practicum or clinical activities.
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9.

9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09
9.10

PROGRAM EVALUATION

Bachelor's Degree in Criminal Justice

Academic Associate's Degree in Criminal Justice

Academic Associate's Degree in Paralegal Studies

Academic Associate's Degree in Computer and Forensic Technology
9.01See response from AAC

(a) See response from AAC

(b) See response from AAC

(c) Seeresponse from AAC

(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Lydia Liberio is assigned to administer the programs. Ms. Liberio holds a juris doctorate from Loyola Law School and a
bachelor’s degree in Social Ecology from the University of California. Ms. Liberio has been employed at the campus since April 2011
and has served in the capacity of lead instructor, adjunct instructor, and program director. Ms. Liberio has also held various positions
in the legal field since October 2000, including acting manager of a legal department, associate counsel, and senior litigation partner.

Does this individual possess appropriate academic or experiential qualifications?

< Yes [ No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational
program(s)?

X Yes [INo
Are the time and resources devoted to the administration of the educational program(s) sufficient?

X vYes [INo

Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes which
meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

X Yes [[JNo []Not applicable (new branch only)
(b) Student placement rate of 58%

[ Yes B No [] Not applicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to
meet or exceed the relevant standard:

X ves [INo

List the community resources and how they are utilized to enrich the program(s).
The programs use the following community resources to enrich the curricula:

e Field trips to local courts, law schools, municipalities, and the Federal Reserve Board
e  Weekly Criminal Justice club meetings
e Mock trials and crime scene presentations, which are designed to provide students with real world applications

Are these resources sufficient?

X Yes []No
Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?

X Yes [ No
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9.20

9.21

9.22

9.23

9.24

There were no graduates in the academic associate's degree program in Paralegal Studies or the academic associate's degree program
in Computer and Forensic Technology reported on the 2011 CAR.

How many calls to employers or graduates were successful?
The following number of calls, by program, was successful:
Bachelor's degree in Criminal Justice - 4

Academic associate's degree in Criminal Justice - 4

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported on
the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
D Yes [JNo []Not Applicable

Does the campus participate in Title IV financial aid?

X Yes [ONo

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s definition
of a credit hour?
B Yes [ONo [ Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

The campus defines a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of classroom activities and at least 20 clock
hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 30 clock hours externship, practicum or
clinical activities. ITT Technical Institute uses a "time based option" for establishing out-of class activities which would equate to two hours
of activity for every one hour of classroom time. The procedure for determining credit hours is to divide the total number of classroom,
laboratory, externship, practicum and clinical hours by the conversion rations. A clock hour is 50 minutes.

Is there evidence that out-of-class work or the equivalency is being evaluated?
B Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

Rubrics used for research assignments, capstone projects, discussion forum postings and interviews demonstrate substantive academic rigor;
supporting documentation for the out-of class work was provided during the site visit.

Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

B Yes [ No

(b) Instructional equipment

B Yes [ No

(c) Resources

B4 Yes [JNo

(d) Personnel

X ves [INo

9.25 - reviewed at AAC

9.27

9.28

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

X Yes [ No

Is the size of the faculty appropriate to the total student enrollment?
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9.

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09
9.10

9.11

PROGRAM EVALUATION

Academic associate's degree in Electrical Engineering Technology

Academic associate's degree in Computer and Electronics Engineering Technology
Bachelor's degree in Electrical Engineering and Communications Technology
Bachelor's degree in Electronics and Communications Engineering Technology
See response from AAC

(a) See response from AAC

(b) See response from AAC

(c) Seeresponse from AAC

(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Vaughn Grigsby, chair, is assigned to administer the Engineering Technology programs. Mr. Grigsby holds a master's degree in
Business Administration from ITT Technical Institute, a bachelor's degree in Liberal Studies from Loyola Marymount College in
California, and an associate's degree in Electronics from Southwest College in California. Mr. Grigsby has over 15 years of experience
teaching electronics and over 10 years of practical experience as an electronics technician.

Does this individual possess appropriate academic or experiential qualifications?
< Yes [ No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational
program(s)?

X Yes [INo
Are the time and resources devoted to the administration of the educational program(s) sufficient?

X vYes [INo

Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes which
meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

X Yes [[JNo []Not applicable (new branch only)
(b) Student placement rate of 58%

X Yes [JNo [] Not applicable (new branch only)

List the community resources and how they are utilized to enrich the program(s).

The following community resources are used to enrich the programs: guest speakers from industry who are invited to speak on
relevant topics; field trips to prospective employers such as ALJ Electronics Inc. and Southern California Edison; and a program
advisory committee (PAC). Committee meeting minutes indicate that PAC members provide input to help students find entry-level
positions as test technicians and associate engineers within their respective companies.

Are these resources sufficient?

X Yes [JNo

Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?

X vYes [INo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements,
and evaluation criteria?

[ yes [ONo [X]NA, (these elements are not part of the program or no student is far enough along in the program)
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9.20

9.21

9.22

9.23

9.24

How many calls to employers or graduates were successful?
Associate degree in Computer and Electronics Engineering Technology - 4
Bachelor's degree in Electronics and Communications Engineering - 5

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported on
the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [JNo []Not Applicable

Does the campus participate in Title IV financial aid?
I Yes [ No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s definition
of a credit hour?
X Yes [1No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

The campus follows the ITT Technical Institute definition of a credit hour, which is as follows: "a quarter credit hour is the equivalent of (a)
at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory
activities; or (c) at least 30 clock hours of externship, practicum or clinical activities. A clock hour is 50 minutes."

Is there evidence that out-of-class work or the equivalency is being evaluated?
B Yes [ONo [ Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
The team reviewed the following graded homework assignments while on-site:

Course # Title Program
ETI1210 DC-AC Electronics ASEET
ET1220 Digital Fundamentals ASEET
ET245 Electronic Devices 2 ASCEET
ET345 Control Systems ASCEET
ET3150 Automatic Industrial Controls BSEECT
ET3280 Electrical Machines & Energy Conversion BSEECT
ET455 Digital Communications Systems 1 BSECET
ET485 Capstone Project BSECET

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes [JNo

(b) Instructional equipment

X Yes []No

(c) Resources

X Yes [INo

(d) Personnel

X Yes [ No

9.25 - reviewed at AAC

9.27

Do the faculty members” qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?
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9.

9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09
9.10

9.11

PROGRAM EVALUATION

Bachelor's degree in Construction Management

Bachelor's degree in Project Management and Administration, Construction Option
Academic associate's degree in Drafting and Design Technology

Academic associate's degree in Computer Drafting and Design

9.01See response from AAC

(a) See response from AAC

(b) See response from AAC

(c) Seeresponse from AAC

(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Rebecca Schiebrel is assigned to administer the programs. As previously stated, Ms. Schiebrel holds a master's degree in Business
Administration from ITT Technical Institute and a bachelor's degree in Architecture from the University of Santo Tomas, Manila,
Philippines. Ms. Schiebrel started with ITT as a program chair in 1991, In addition to her educational management and administration
experience, Ms. Schiebrel has over eight years of experience in the field of architecture and project and construction management.

Does this individual possess appropriate academic or experiential qualifications?

< Yes [ No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational
program(s)?

X Yes [INo
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes [INo

Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes which
meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

X Yes [[JNo []Not applicable (new branch only)
(b) Student placement rate of 58%

X Yes [JNo [] Not applicable (new branch only)

List the community resources and how they are utilized to enrich the program(s).

Community resources are scheduled to enhance the program students' experience and expose them to subjects related to the
curriculum and their field of study. The team reviewed documentation of guest speakers and field trips that took place in 2012, and
documentation of a Program Advisory Committee (PAC) meeting held in April 2012 for the school of drafting and design.

Are these resources sufficient?

B Yes [ No

Reviewed at AAC

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?
B Yes [ No

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements,
and evaluation criteria?

[JYes [JNo [X] NA, (these elements are not part of the program or no student is far enough along in the program)
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9.20

9.21

9.22

9.23

9.24

The following number of calls was made to employers for the following programs:

Academic Associate's degree in Computer Drafting and Design - 8

Bachelor's degree in Construction Management - 8

There are no graduates from the bachelor's degree program in Project Management and Administration - Construction Option and the
academic associate's degree program in Drafting and Design Technology reported on the 2011 CAR.

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:
Academic associate's degree in Computer Drafting and Design - 4
Bachelor's degree in Construction Management - 4

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported on
the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

< Yes [JNo []Not Applicable

Does the campus participate in Title IV financial aid?
X Yes [ No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s definition
of a credit hour?
X Yes [INo [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

The campus defines a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of classroom activities and at least 20 clock
hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 30 clock hours externship, practicum or
clinical activities. ITT Technical Institute uses a "time based option" for establishing out-of class activities which equates to two hours of
activity for every one hour of classroom time. The procedure for determining credit hours is to divide the total number of classroom,
laboratory, externship, practicum and clinical hours by the conversion rations. A clock hour is 50 minutes.

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ No ] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
The team reviewed graded assignments that were based on reading material specified in the syllabus.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
B Yes [JNo

(b) Instructional equipment

B4 Yes [JNo

(c) Resources

B4 Yes [ No

(d) Personnel

4 Yes [JNo

9.25 - reviewed at AAC

9.27 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their

qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

X Yes [ No
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