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The campus uses community resources to fill a vital role in the enrichment of the program and enhances the students ' 
educational experience by affording them an invaluable learning oppo1tunity in the real world environments. ln 
addition to the use of the program advisory committee to refine and update the curriculum, committee members are 
also used to provide students with experiences of honing their interview skills and learning about their career choice. 
The campus utilizes industry-based field trips and calls on prominent industry representatives and subject matter 
experts within the community to serve as guest speakers. According to the director of education, each faculty member 
is encouraged to have one guest speaker and conduct one field trip each term. The community resources binder 
provided to the team showed evidence of visitations to local businesses and/or attendance at professional events. The 
binder provided documentation of several field trips, including trips to: the Gardens Mall, the Loggerhead Marine Life 
Center, and the Palm Beach State College Gallery. During classroom visits by the team and the faculty meeting, both 
faculty and students corroborated the use of guest speakers and field trips. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZ! Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
IZ! Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No cgj Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
0 Yes cgj No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZ! Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZ!Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ! Yes D No 
(b) Course numbers 
IZ!Yes ONo 
(c) Course prerequisites and/or corequisites 
IZ!Yes ONo 
(d) Instructional contact hours/credits 
IZ!Yes ONo 
(e) Leaming objectives 
IZ! Yes O No 
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(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
[8l Yes O No 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes O No O Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
~ Yes O No O Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
here were five calls made to employers or graduates of the program. 

How many calls to employers or graduates were successful? 
here were four successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 

here were four calls that confirmed the employment of graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8l Yes D No D Not Applicable 

9.20 Does the campus participate in Title JV financial aid? 
~ Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title JV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team reviewed all course syllabi and verified that an out-of-class grade category was included in each syllabus 

along with out-of-class activities noted in the courses' outlines. Out-of-class activities verified with the faculty 
·ncluded r,astery assignments, exercises, end of chapter problems, and homework review questions. Grades were 
corroborated in the faculty electronic grade book system "EnGrade", which was demonstrated by the faculty. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
( c) Resources. 
~Yes ONo 
( d) Personnel. 
~Yes ONo 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes ONo 
(b) Well-defined instructional objectives. 
~Yes ONo 
( c) The selection and use of appropriate and current learning materials. 
~ Yes ONo 
(d) Appropriate modes of instructional delivery. 
~Yes ONo 
( e) The use of appropriate assessment strategies. 
~Yes ONo 
(f) The use of appropriate experiences. 
~Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes ONo 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~ Yes ONo 
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9.27 Is the size of the facu lty appropriate to the total student enrollment? 
~Yes ONo 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes ONo 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
~Yes ONo 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio is 23: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~ Yes ONo 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes ONo 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes ONo 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes ONo 

9. PROGRAM EV ALU A TI ON 

Occupational Associate's degree in Computer & Network Support Technician 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(~, and what are this person's qualifications? 
Ms. Denise Carsillo, director of education, is assigned to administer the academic programs and is assisted by Mr. 
Kenneth Ray, lead instructor for the computer and network support technician program. Ms. Carsillo holds a master's 
degree in human resource development and a bachelor's degree in organizational management from the Palm 'Beach 
Atlantic University. She also holds an associate's degree in medical assistant from Palm Beach Community College. 
Ms. Carsillo first joined New England Tech in September 2004 as director of academic services. Later LCT changed 
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her title to associate dean. In October 2012 Ms. Carsillo was promoted to director of education and was also assigned 
the duties of ESE coordinator on [March 2012. friar to joining LCT, Ms. Carsillo served in various higher education 
leadership positions, including: school president, vice president, and allied health director. Mr. !Kenneth Ray was 
assigned lead instructor for the computer and network support technician program. Mr. Ray holds a bachelor's degree 
·n computer information from the University of Central Florida. Mr. Ray also has multiple information technology (TT) 
certifications, including CompTIA A+, Network+, Security+, and Cisco CCNA. Before joining LCT on March 2014, 
Mr. Ray worked as an 1T instructor with Anthem Education, starting in January 2009. Additionally, Mr. Ray has held 
several different IT ositions in the workplace since 2003. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
i:gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program( s )? 
i:gj Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
i:gj Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes D No i:gj Not Applicable (there were no students enrolled in the program) 
(b) Student placement rate of 70 percent? 
D Yes D No i:gj Not Applicable (there were no graduates of the program) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The campus uses community and industry resources to fill a vital role in the enrichment of the program and 
enhancement of the students' educational experience by affording them an invaluable learning opportunity in real 
world environments. In addition to the use of the program advisory committee to refine and update the curriculum, 
committee members are also used to provide students with experiences of honing their interview skills and learning 
about their career choice. The campus utilizes industry-based field trips and calls on prominent industry representatives 
and subject matter experts within the community to serve as guest speakers. According to the director of education, 
each faculty member is encouraged to have one guest speaker and conduct one field trip each term. The community 
resources binder provided to the team showed evidence of visitations to local businesses and attendance at professional 
events, including a field trip to Tiger Direct, a local computer and electronics center. During classroom visits by the 
team and the faculty meeting, both faculty and students corroborated the use of guest speakers and field trips. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
i:gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
i:gj Yes D No 
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9. IO For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No C8:] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes C8J No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
C8J Yes D No 

9. 14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
C8:] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8J Yes D No 
(b) Course numbers 
C8:]Yes ONo 
(c) Course prerequisites and/or corequisites 
C8:]Yes ONo 
(d) Instructional contact hours/credits 
C8:]Yes ONo 
(e) Learning objectives 
C8:] Yes D No 
(f) Instructional materials and references 
C8:]Yes ONo 
(g) Topical outline of the course 
C8:] Yes D No 
(h) Instructional methods 
C8:] Yes D No 
(i) Assessment criteria 
C8J Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8:]Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
C8:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
C8:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
D Yes D No ~ Not Applicable (there have been no graduates) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 
At the time of the team's visit there are no graduates of the com uter and network su ort technician program. 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team reviewed all course syllabi and erified that an out-of-class grade category as included in each syllabus 

along with out-of-class activities noted in the courses' outlines. Out-of-class activities verified with the faculty 
included exercises, problems, and homework review questions. Grades were corroborated in ~he faculty electronic 
grade book system "EnGrade", which was demonstrated by the faculty. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
OYes ~No 
( c) Resources. 
~Yes ONo 
( d) Personnel. 
~Yes ONo 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-531(a)): According to the program objectives, students are required to perform hands-on learning 
activities leading to mastering the fundamental networking skills. his includes configuring, installing, and testing 
llocal area network (LAN), wide area network (WAN), hubs, routers, switches, controllers, multiplexers, wireless 
network devices and other related networking e ui ment. The team finds that the ]).!'Ogram does not currently rovide 
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the faculty and students with the appropriate equipment and tools to perform the hands-on activities required to achieve 
and master the proper skills ;required :in the workplace, ~ncluding some of today's fundamental network skills such as 
VPN management, VLANs, and Voice Over IP (VIOP). Required networking equipment and tools needed include and 
is not limited to: 

• Computer servers with multi-core 64 bit hardware platforms, 
• Adequate number of routers and switches, 
• Adequate number of wireless routers and access o ints, 
• Network circuit tester and network analyzers,. 
• Network monitoring software, 
• Network security or virtual private network VPN management software, and 
• Widely used operating system software including but not limited to Micorsoft Windows Am,le OS, Linux, and 

Microsoft Hyper-V Server. 
Additionally, both students and faculty noted that while 1the students are provided with a 64 bit platform on their 
student issued laptops, they do not have access to a 64 bit hardware platform to be able to install and configure 
Windows servers. Also, the faculty does not have the same equipment as the students. Thus, to replicate any problems 
or demonstrate to the students the faculty has to borrow or use a laptop from one of the students. 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[g] Yes O No 
(b) Well-defined instructional objectives. 
0 Yes [gj No 
( c) The selection and use of appropriate and current learning materials. 
O Yes [gjNo 
( d) Appropriate modes of instructional delivery. 
(g]Yes ONo 
( e) The use of appropriate assessment strategies. 
[gj Yes ONo 
(f) The use of appropriate experiences. 
[g] Yes O No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-l-532(b)(c)): According to the U.S. Department of Labor, ONET, and other sources, a computer network 
technician tends to focus more on configuring and defining parameters for installation and testing of local area 
networks (LAN), wide area networks (WAN), hubs, routers, switches, controllers, multiplexers, wireless network 
devices, and other related networking equipment in addition to troubleshooting and evaluating LAN and WAN 
performances to identify the causes of µetworking problems using diagnostic testing software and equipment. These 
objectives should be aligned with the most recognized industry certifications to provide students with better 
opportunities for employment. The appropriate networking equipment and tools should also be implemented at each 
stage of the hands-on learning activities to ensure that each student achieves these objectives. 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
(g]Yes ONo 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation cn·teria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[8l Yes O No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[8l Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[8]Yes ONo 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[8]Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with additional 
compensation)? 
[8]Yes ONo 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is 4: l. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[8]Yes ONo 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
[8l Yes O No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
D Yes [8l No 

If No, insert the section number in parentheses and explain: 
(Section 3-3-203): According to the standards of other collegiate institutions offering the same degree program 
curriculum, a computer networking and support technician must have extensive knowledge of network connectivity; 
protocols; network security devices; network types, including wireless, fiber optic, or Cat5; and common operating 
systems such as Windows and UNIX. The team finds that the computer and network support technician program 
offered at LCT in West Palm Beach does not quantitatively and qualitatively approximate to other similar programs, 
also cited in Section 3-l-53l(a) and Section 3-l-532(b). 
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9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes ONo 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes ONo 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes ONo 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
OYes ~No 

If No, insert the section number in parentheses and explain: 
(Section 3-4-203): According to the standards of other collegiate institutions offering the same degree program 
curriculum, a computer networking and support technician must have extensive knowledge of network connectivity; 
protocols; network security devices; network types, including wireless, fiber optic, or Cat5; and common operating 
systems such as Windows and UNIX. The team finds that the computer and network support technician program 
offered at LCT in West Palm Beach does not quantitatively and qualitatively approximate to other similar programs, 
also cited in Section 3-l -53 1(a) and Section 3- l -532(b). 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes O No O Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes O No O Not applicable 

9. PROGRAM EVALUATION 

Diploma in Medical Assisting 

Occupational Associate's degree in Medical Office Management 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Denise Carsillo, director of education, is assigned to oversee the educational activities of all programs classified as 
technology. his .includes the r,edical assisting and medical office management programs. Ms Carsillo has an 
associate's degree in medical assisting from Palm Beach Community College as well as a bachelor's degree in 
organizational management and a master's degree in human relations development from Palm Beach Atlantic 
University. She has approximately 30 years of experience in _professional and higher education having served as a 
registered medical assistant, personnel manager, staffing coordinator, v ice president of allied health, school president, 
director of academic services, and associate dean rior to coming to LCT. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
121Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
121 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
121 Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
Diploma in Medical Assisting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
121 Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes 121 No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
121 Yes D No 

Occupational Associate's degree in Medical Office Management 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S 1 year in length)? 
121 Yes D No D Not Appl icable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
121 Yes D No O Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The programs make use of an advisory board, guest speakers, field trips, and extemship sites at area doctor's offices 
and clinics to enhance the curricula. Guest speakers most recently spoke on infection control and shoulder surgery. 
Students have also participated in health fair screenings. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
121Yes ONo 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~Yes ONo 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
~ Yes D No D Not Appl icable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~Yes ONo 
( d) Instructional contact hours/credits 
~Yes ONo 
(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
G) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
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[:8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[:8J Yes O No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[:8J Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[:8J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[:8J Yes O No O Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to em lo ers or graduates for the following rograms: 

e iploma in Medical Assisting: 4 and 
Occupational Associate's degree in Medical Office Management: 3. 

How many calls to employers or graduates were successful? 
IT'he following number of calls, by program, was successful: 
Diploma in Medical Assisting: 4 and 
Occu ational Associate's degree in Medical Office Management: I. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All five of the calls where contact was made confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[:8J Yes O No O Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
[:8J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[:8J Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[:8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team reviewed all course syllabi and verified that an out-of-class grade category was ~ncluded in each syllabus 

along with out-of-class activities noted in the courses' outlines. Out-of-class activities verified with the faculty 
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included mastery assignments, exercises, end of chapter questions, and homework review questions. Grades were 
verified in the faculty electronic grade book system "EnGrade", which was demonstrated by the faculty. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cgjYes 0No 
(b) Instructional equipment. 
cgjYes 0No 
( c) Resources. 
cg]Yes 0No 
(d) Personnel. 
cgjYes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cg]Yes 0No 
(b) Well-defined instructional objectives. 
cg] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
cg] Yes D No 
(d) Appropriate modes of instructional delivery. 
cg] Yes D No 
( e) The use of appropriate assessment strategies. 
cg] Yes 0No 
(f) The use of appropriate experiences. 
cgjYes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIA TE'S DEGREES ONLY 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
cg] Yes O No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation cn·teria, and 
are the ir qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
cg] Yes D No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
cg]Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
cgjYes 0No 
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FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with additional 
compensation)? 
IZ] Yes D No 

9.31 What is the current student/teacher ratio? 
he classes ~n session on the days of the visit included students enrolled in the diploma in riedical assisting and the 

occupational associate's degree in medical office management programs. Class sizes are small and the combined 
student/teacher ratio is 6: 1. Students enrolled in the two programs were taking the same courses during the time of the 
team visit. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
IZ] Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
IZ] Yes ONo 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IZJYes ONo 

9.35 Is enro llment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZ] Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
IZ] Yes O No 

9. PROGRAM EV ALU A Tl ON 

Diploma in Automotive Technology 

Occupational Associate's degree in Automotive Technology 

Bachelor's degree in Automotive Technology 

FOR ALL PROGRAMS 

9.01 Is Ii censure, certification or registration required to practice in the specific career field? 
D Yes IZ] No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 



ED00028710

CL_Review014533 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 59 of 76 

Mr. Sean Standard is the education supervisor at the LCT campus addition and is assigned to administer the 
automotive programs. ~r. Standard holds an associate's degree ~n automotive technology from LCT in West aim 
Beach, Florida. Mr. Standard joined LCT as an automotive instructor in January 2009. Prior to joining LCT, Mr. 
Standard worked as an auto shop owner and manager. Mr. Standard also holds two automotive certifications from 
Automotive Service Excellence (ASE), Master Automotive Technician and Medium Heavy Truck Technician. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
cgjYes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
cgjYes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
cgjYes ONo 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
Diploma in Automotive Technology 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
cgj Yes O No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
cgj Yes D No D Not Applicable (Additional Location Inclusion only) 

Occupational Associate's degree in Automotive Technology 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S 1 year in length)? 
cgj Yes O No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the fo l lowing: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes ONo 

Bachelor's degree in Automotive Technology 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S l year in length)? 
cgj Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (there are no graduates of the program) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The automotive technology programs utilize a variety of fieldtrips to enhance the curricula of the programs. Recent 
visits include: Atlantic Auto Parts, where the students took suspension and brake components apart on different 
vehicles; Palm Beach International Raceway, to discuss relationships between gear reduction and rapid acceleration, 
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which is the essence of drag racing; and LKQ Salvage Yard, to examine the identification and recycling of EPA 
regulated parts. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZ]Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
IZ]Yes ONo 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
IZ] Yes O No O Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
IZ] Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets 
Council standards 
IZ] Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZ]Yes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZ]Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ] Yes O No 
(b) Course numbers 
IZ] Yes D No 
( c) Course prerequisites and/or corequisites 
IZ]Yes ONo 
( d) Instructional contact hours/credits 
IZ]Yes ONo 
(e) Learning objectives 
IZ]Yes ONo 
(f) Instructional materials and references 
IZ] Yes D No 
(g) Topical outline of the course 
IZ]Yes ONo 
(h) Instructional methods 
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[:8J Yes ONo 
(i) Assessment criteria 
[:8JYes ONo 
G) Method of evaluating students 
[:8J Yes D No 
(k) Date the syllabus was last reviewed 
[:8J Yes D No 
For Title TV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[:8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[:8J Yes O No O Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[:8J Yes O No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[:8J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[:8J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to em lo ers or graduates for the following_Q!Qgrams: 

Diploma in Automotive Technology: 8, 
Occupational Associate's degree in Automotive Technology: IO, and 
!Bachelor's degree in Automotive Technology: no rogram graduates). 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

[Diploma in Automotive Technology: 4 and 
Occupational Associate's degree in Automotive Technology: 7. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All 11 of the calls where contact was made confirmed the employment of graduates as reported on the 20 13 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [:8J Not Applicable 

9.20 Does the campus participate in Title JV financial aid? 
[:8J Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title JV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team verified the use and grading of out-of-class work in the automotive technology programs. The team reviewed 

the course syllabi and examined samples of homework assignments that had been graded and recorded in EnGrade, the 
cam us electronic grade book system. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~ Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(t) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .25 Are all facu lty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
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[:8J Yes ONo 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[:8J Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[:8J Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[:8J Yes O No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
[:8J Yes D No 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio is 16: I in the diploma and occu ational associate's J)!Ograms in automotive technology. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
D Yes [:8J No 

If No, insert the section number in parentheses and explain: 
(Section 3-2-106(c) & 3-3-305(c)): Though the overall student-to-teacher ratio is appropriate, some lab classes do not 
rave an appropriate student-teacher ratio to meet course objectives. The team observed 28 students in the A T201 WP 
Gasoline Engine Operation and Advanced Electrical ( day) class. The schedule that was provided to the team shows 31 
students enrolled in the class. rfhe automotive technology students interviewed also stated that the large size of the 
class was often a challenge. Large class sizes were also noted on the course schedule provided by the campus for two 
other automotive technology courses: AT 111 WP Electrical Systems, NC and Accessories (day) with 31 students and 
ATl 13WP Brakes, Steering and Suspension Systems (day) with 33 students. he team finds the student-teacher ratio 
· n the large classes js not conducive to the learning activities given the !:@!}ds-on nature of the automotive technology 
programs and the objectives covered. 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or I 800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
[:8JYes ONo 
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9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
(g]Yes 0No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gj Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[gives 0No 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
(g]Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
(g]Yes 0No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1tising 
materials clearly describe the requirements for admission? 
[gj Yes D No D Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[g] Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes 
and laboratory work? 
[gj Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
(g]Yes 0No 

9. PROGRAM EV ALU A TI ON 

Diploma in Refrigeration, Air Conditioning and Heating Technology 

Occupational Associate's degree in Refrigeration, Air Conditioning and Heating Technology 

FOR ALL PROGRAMS 

9 .0 l Is Ii censure, certification or registration required to practice in the specific career field? 
D Yes [gj No (Skip to question 9. 02) 



ED00028716

CL_Review014539 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 65 of 76 

9.02 Who is assigned to administer the academic program(i), and what are this eerson's qualifications? 
[Mr. Frank Sandrini is the lead instructor assigned to administer the program. [Mr. Sandrini is a graduate from Lincoln 
College of Technology in the refrigeration, air conditioning and heating technology program. Mr. Sandrini also has a 

niversal certification for E PA 608 from Pennsylvania College of [fechnology. hese requirements meet the state 
equirements for teaching the m:.ogram ~n the State of Florida. Mr. Sandrini also has six years of excellent field 

experience. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
Diploma in Refrigeration, Air Conditioning and Heating Technology 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs '.S 1 year in length)? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes O No O Not Appl icable (Additional Location Inclusion only) 

Occupational Associate's degree in Refrigeration, Air Conditioning and Heating Technology 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs '.S 1 year in length)? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The campus calls upon local industry representatives as guest speakers, such as Mr. Gil Ledux from Uniweld, Inc. 
Also, the campus provides students with industry-based field trips, such as participating in HV AC trade shows. These 
planned interactions with industry representatives enable students to network with industry leaders and sales 
representatives from around the country who are introducing new products of the major industry suppliers such as 
Carrier, Trane, and Goodman. Also, an active advisory board is utilized by the programs to provide curriculum review 
and input, current trends in the industry, and job placement assistance. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~Yes ONo 
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9. IO For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No C8:] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes C8J No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
C8J Yes D No 

9. 14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
C8:] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8J Yes D No 
(b) Course numbers 
C8:]Yes ONo 
(c) Course prerequisites and/or corequisites 
C8:]Yes ONo 
(d) Instructional contact hours/credits 
C8:]Yes ONo 
(e) Learning objectives 
C8:] Yes D No 
(f) Instructional materials and references 
C8:]Yes ONo 
(g) Topical outline of the course 
C8:] Yes D No 
(h) Instructional methods 
C8:] Yes D No 
(i) Assessment criteria 

C8J Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8:]Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
C8:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
C8:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
(fhe following number of calls was made to employers or graduates for the following programs: 
b iploma in Refrigeration, Air Conditioning and Heating Technology: 9 and 
Occupational Associate's degree in Refrigeration, Air Conditioning and Heating Technology: 2. 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

Diploma in Refrigeration, Air Conditioning and Heating Technology: 7 and 
Occupational Associate's degree in RefrigeratiQ!!_, Air Conditioning and Heating Technology: 2. 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please 
exylain any discr~ancy between the number of successful contacts and confinnations. 
All nine of the calls where contact was made confirmed the em loyment of graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24} 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Students are required to complete out-of-class work thatu ncludes answering the end-of-chapter questions and 
describing key terms of the chapters in writing. All homework is required to be turned tin and is graded. This 
homework is worth 25 percent of the final course grade as stated in the course syllabi. Both students and faculty 

erified that the out-of-class work is re uired as stated in the syllabi and 1is evaluated and recorded in EnGrade the 
campus grade book system. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
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(a) Facilities. 
~ Yes 0No 
(b) Instructional equipment. 
[8l Yes O No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~ Yes 0No 

9.24 Are the fo llowing elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~ Yes 0No 
(c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~ Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCJATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five p reparations? 
~ Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experient ially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with additional 
compensation)? 
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[:8J Yes ONo 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is 12: 1 in the diQ.ioma and occu ational associate's degree Qrograms in refrigeration, 

air conditioning and heating technology. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[:8J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
[:8J Yes O No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[:8J Yes D No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[:8J Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[:8J Yes D No 

GENERAL COMMENTS: 
Mr. Sandrini, lead instructor, is doing a commendable job keeping the refrigeration, air conditioning and heating technology 
programs up to date. The students enrolled 1in the programs are motivated and exhibited a ositive attitute. These two 
programs have the potential to be exemplary programs. 

Campus Addition 

1. Who has responsibility for the administration of the campus addition? Describe the individual's academic 
credentials and professional experience. To whom does this individual report? 

Mr. Sean Standard is the individual responsible for administrative oversight of the campus addition and academic 
oversight of the automotive technology programs. Mr. Standard holds an occupational associate's degree in auto 
technology from Lincoln College of Technology in West Palm Beach, Florida. In addition he has Master 
Automobile Technician and Medium/Heavy Truck Technician certification by Automotive Service Excellence 
(ASE). Mr. Standard reports to Ms. Denise Carsillo, director of education. 

2. What is the distance (i.e. driving or walking distance) between the campus addition and the campus that has 
administrative oversight of it? Describe the provisions provided by the institution so that students may utilize 
services provided at the main or branch campus. 
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The campus addition is 2.5 miles from the additional location campus, which is the oversight campus. The students, 
who take their core courses at the campus addition, have full access to the services of the additional location, which 
is where they typically start their program with general education courses. Financial aid and career services staff 
from the additional location travel to meet with students at the campus addition, and they have designated offices at 
the campus addition for these meetings. In addition, the campus librarian spends time at the campus addition each 
week and will transport requested materials from the learning resource center at the additional location. All 
databases are the same at both locations. 

3. Describe how appropriate provisions have been made for supervision and monitoring of the campus addition by the 
administration of the campus that is administratively responsible for the campus addition. 

Mr. Sean Standard is the appointed administrator at the campus addition. The director of education comes over 
every other week, and the campus president is present each month at a minimum. Mr. Standard attends all meetings 
and updates at the additional location and is supported via phone for additional support. Due to the proximity, 
administrative staff is available at short notice to come to the campus addition. 

4. Describe how students at the campus addition are provided with access to the following student services, identifying 
if services are provided at the campus addition or the campus that has oversight of the campus addition. 

Admissions: As previously mentioned, students meet with enrollment at the campus addition, but if they select a 
program that is offered at the campus addition, they are then given a tour of the campus addition. They are also 
available by appointment to meet at the campus addition should the student not want to go the additional location. 

Financial Aid: Financial Aid has designated office space at the campus addition where they can meet with students 
by appointment. 

Career Services: Career services has designated office space to meet with students at the campus addition. Career 
services representatives are available by appointment and can always be accessed at the additional location due to 
proximity. 

5. List all other campus additions operated by the oversight campus. (List ACICS ID Codes and location.) 

There are no other campus additions associated with the Lincoln College of Technology West Palm Beach Campus. 

6. Cite evidence that the campus addition employs appropriately experienced administrative staff members to support 
the initial class start. (List the number and type of individuals currently employed as well as plans for future 
positions.) 

Currently the campus addition is solely supported by the same staff as the additional location. This is possible due to 
the proximity of the locations. As noted, Mr. Sean Standard serves as the administrator for the campus addition. 
Should the campus addition have additional enrollment which would necessitate additional staff, there is space 
available. 

7. What is the total enrollment figure for the campus addition for the date of the visit? List total enrollment, total day 
enrollment, full- and part-time day enrollment, total evening enrollment, and full- and pa1t-time evening enrollment. 
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The campus addition has a student population of 130 students. All enrolled students are full-time. Of the total 
population, 44 students attend during the day and 86 attend in the evening. 

8. Cite evidence that appropriate personnel records, including official transcripts where necessary, are on file for all 
administrative staff and faculty located at the campus addition. 

Transcripts were reviewed for all active instructors and staff for the campus addition. This report was completed in 
conjunction with a new grant of accreditation visit in which all files were reviewed. 

9. Describe how students are informed, during the recruitment and enrollment process, that they will be attending 
classes at the campus addition location. 

When a student inquires about enrollment in one of the two programs offered at the West Palm Beach campus 
addition, prospective students meet with an enrollment representative at the additional location and are then 
provided a tour of the campus addition. It is explained that only the strategies course and general education courses 
will be conducted at the additional location and all other courses for HY AC and automotive technology will be held 
at the campus addition. 

10. List all courses and/or academic programs offered at the campus addition and the academic credential awarded. 
Identify any courses or programs which are not offered at the campus that has administrative responsibility for the 
campus addition. 

With the exception of the introductory strategies course and all general education courses, all other courses for the 
HV AC and automotive technology programs are offered explicitly at the campus addition. 

11. For all programs offered at the campus addition, list the individual responsible for administrative and academic 
oversight of each program and describe their qualifications. Describe how oversight of these programs is provided 
for students at the campus addition. 

As previously stated, Mr. Sean Standard is the individual responsible for administrative oversight of the campus 
addition and academic oversight of the automotive programs. Mr. Standard holds' an occupational associate's 
degree in auto technology from Lincoln College of Technology in West Palm Beach, Florida. ln addition, he has 
Master Automobile Technician and Medium/Heavy Truck Technician certifications by ASE. 

Mr. Frank Sandrini is the individual responsible for academic oversight of the HY AC programs at the campus 
addition. Mr. Sandrini holds a diploma in HVAC from Lincoln College of Technology in West Palm Beach, Florida, 
and a certificate in refrigerant transition and recovery. 

12. Cite evidence that the campus addition employs a sufficient number of faculty members for the number of courses 
offered and the size of the student population. (List the number of faculty currently employed and the number of 
courses currently offered as well as any plans the institution may have to acquire faculty in the future.) 

For the current term there are a total of 130 students enrolled in both the HV AC and automotive programs at the 
campus addition. These students are being served by nine instructors. Though students expressed praise for the 
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quality of the instructors, they also expressed concern over some lab sizes. This was cited by the team in the full 
report. 

13. How does the administration of the campus addition ensure that students have access to proper instructional 
resource materials? (i.e. library materials) 

The librarian for the campus addition is available to the students each week at the library on site. He transports 
requested materials from the learn ing resource center at the additional location to the library at the campus addition. 
The librarian takes input from instructors for materials and maintains a small library on site. All databases are the 
same at both locations. 

14. List the instructional equipment available for faculty and student usage at the campus addition. 

The campus addition solely supports the core courses for the automotive technology and HV AC programs, as such it 
contains fully equipped labs and auto bays to support these programs. In addition to the lab spaces, there are theory 
classrooms which all include projection systems. Of note in the facility are the chassis dyno and alignment dyno. 

15. Describe the physical fac ility. Does it appear to be adequate and appropriate to support the educational programs 
offered and the current enrollment at the campus addition? 

As previously stated, the campus addition fac ilities, located at 1126 53rd Court, consist of two adjoining buildings. 
The first building is one story, consists of 7,034 square feet, and houses part of the automotive technology programs. 
The second building is two stories, consists of 20,000 square feet, and houses the rest of the automotive technology 
programs as well as the refrigeration, air conditioning and heating technology programs. These two buildings at the 
campus addition contain 24 theory and lab classrooms and administrative offices for the two programs. The campus 
has ample parking for students, facu lty, and staff in well-lit, security patrolled parking lots. 

16. Cite evidence that the campus addition is authorized to operate by the state. 

A copy of the License by Means of Accreditation was provided by the Commission for Independent Education 
dated February I , 2013. 

17. Cite evidence that the physical facility is in compliance with local fire, safety, and health codes. ( certificate of 
occupancy, fire inspection, etc.) 

A copy of the fire inspection that was dated March 8, 2013 was provided for review. 

18. Describe how the campus addition is referenced in all advertising, including the catalog for the main or additional 
location. 

The campus addition is not referenced in advertising material. Students start at the additional location for their 
strategies course and general education courses and then attend the campus addition for their core courses in HY AC 
and automotive technology. Since the campus addition is the sole facility for these two programs, students are 
informed and given a tour of the facility at the time of enrollment or inquiry into enrollment. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
1. 3-1-303(a) The ending and beginning numbers do not match on the 2012 

and 2013 CAR (page 18). 
2. 3-l-53l(a) and One program does not have adequate instructional equipment 

3-1-601 and tools to support appropriate modes of instructional 
delivery (pages 25 and 51 ). 

3. 3-1-532(b)(c), 3-3- One program does not approx imate the standards at other 
203, and 3-4-203 institutions and curriculum does not evidence systematic 

planning for an appropriate mode of instructional delivery 
(pages 53 and 54). 

4. 3-2-l06(c) and The student teacher ratio in some lab classes does not allow 
3-3-305(c) for appropriate direct interaction and supervision by the 

instructor (pages 64-65). 
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RECOMMENDATIONS FOR 
LINCOLN COLLEGE OF TECHNOLOGY 

WEST PALM BEACH, FLORIDA 

The evaluation team offers the following recommendations for the institution's consideration 
(These recommendations are not included in the report seen by the Council): 

Dental Assisting and Dental Office Management Programs: 

• Update the library holdings to include copies of current textbooks and resources available for dental 
assisting and dental office management. (For example, the current holdings include: a radiography 
techniques and safety textbook that was published in 2002, a nutrition textbook that was published in 
1994, and an oral pathology textbook that was published in 2004.) 

• Subscribe to additional hardcopy dental assisting and dental office management related journals for 
student perusal and use in the library. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distinguished by individual programs. 

A.01. Prior to enrolling in this institution, have you 
attended any other college or institution of higher 
learning? 
A.02. If you had transfer credits, did your admissions 
representative describe the transfer of credit policies and 
procedures accurately? (Select NIA ifno transfer credits) 
A.03. Did your admissions representative accurately 
describe the enrollment process regarding available 
courses and programs of study? 
A.04. Did your admissions representative accurately 
describe student services offered by the institution? 
A.05. Did your admissions representative accurately 
describe the tuition and fees associated with your 
program of study? 
A.06. Did you receive a catalog or were you provided 
access to one during the enrollment process? 
A.07. Did the catalog accurately portray programs, 
services and policies of the institution? 
A.08. Was the information provided during enrollment 
sufficient for you to make your decision? 

A.09. Did you feel unduly pressured during enrollment? 

B.0 I. Do you receive federal financ ial aid? 

B.02. Are you aware of your federal financial aid loan 
repayment obligations? (Select N/A ifno loan repayment 
obl igations) 
C.0 1. Are your instructors available to provide additional 
help, if needed? 
C.02. Are the learning resources and lab 
equipment/supplies adequate for your program of study? 
C.03. Were textbooks available when you started 
classes? 
C.04. Were the out of class activities sufficient to help 
you achieve the course objectives? (Select N/ A if no out 
of class activities have been assigned) 

D.01. Overall, I am satisfied with the quality of 
education I am receiving. 

D.02. I would recommend this institution to others. 

Yes 
No 

~01 
Yes . 

No - 24 

Yes 

No - 4 

Yes I 
No g 13 

Yes 

No t..J25 

Yes -
NoLJ31 

Yes ■ 
No . 19 

Yes 

No 

Yes 

No 

Yes 11 
No i 113 

N/A 

Yes 

No 6 

84 

191 

286 

286 

297 

285 

279 

291 

275 

258 

237 

60 

304 

284 

304 

210 

81 

268 

259 
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From: 

Sent: 
To: 

CC: 

Subject: 
Attachments: 

Miss E, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
10/28/2013 10:38:52 AM -0400 
Earline Simons <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/5fe02f7f69c24 758875869be6d16e 72d
ESimons> 
Visit Reports <Exchangel abs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/2e42b0538ac544a38cd8dc1 efe1 a14f7-
visitreports> 
Reports with No Cites 
237359.IBC-Carolina CAV.doc; 114885.ITT Tech-Springfield ALI.doc; 
10249.Daymar College-Chillicothe NG.doc; 36388.Kaplan College-Jacksonville 
NP (OTA).doc; 24800.BMC-Greenville NP (Nur).doc; 11148.GAA-Apopka 
NG.doc; 10513.Harrison College-Indianapolis NP (Rn to BSN).doc 

Here are 7 Reports with No Cites. These, as you noted, are not as important as the 
ones with cites. However if you could get the first report listed (237359 CAV) 
out today that would be appreciated. I have saved these all on the M:/drive as 
well as attaching them here. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 

Follow us on Twitter - http://twitter.com/acicsaccredits 

Like us on Facebook - http://facebook.com/acicsaccredits 

REGISTER TODAY! 

ACICS Ann_u_ltl Conference 

November 7-9, 2013 
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Sawgrass Marriott Resort I Jacksonville, Florida 



ED00028730

CL_Review014553 

Ms. Judy Anderson-
ott 

Ms. Jeannine S. 
Coursen 

Mr. Charles McNei~ 

~r. Ha al Singh 
hillon 

Mr. Emanuel James 
Geymont, III MS 

s. Chinita D. Obi 

ADDITIONAL LOCATION INCLUSION VISIT REPORT 

TT TECHNICAL INSTITUTE-SPRINGFIELD 
2501 Wabash Avenue 
Springfield, IL 62704 

ACICS ID Code: 0114889 

r. Jason Thoron, Cam us Director (jthoron@itt-tech.edu] 

{_Regulatonr l..2£@itt-tech.edu) 

Chai 

IN CAMPUS 
IITT Technical Institute 

Indiana olis, IN 
ACICS ID Code: 0016040 

October 7-8, 2013 

tudent-Relation S ecialist 

Educational Activities/Paralegal Studies 

nfonnation Technology and Computer Networ 
Systems/Computer and Electronics Engineering 

echnology S ecialist 

Com uter Drafting and Design ~ecialist 

Staff Representative 

Alta Colleges Inc. 

Director Retire 

Westwood College 

Intelligent 
Education 
Solutions Inc. 

Tucson College 

ACICS 

750 First Street. NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Cedar MN 

Fort 
Lauderdale, F 

Denver, CO 

Anr andale, 
v~ 

Temg~,Azj 

Washington 
no 



ED00028731

CL_Review014554 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

CREDENTIAL 
EARNED (As 
defined by the ACJCS 
institution) CREDENTIAL 
AAS Academic Associate's 

Degree 
AAS Academic Associate's 

Degree 
BAS Bachelor's Degree 

AAS Academic Associate's 
Degree 

AAS Academic Associate's 
Degree 

PROGRAMS OFFERED BY 
ITT Technical Institute 

Springfield, IL 

APPROVED 
PROGRAM TITLE 
Computer and Electronics 
Engineering Technology 
Computer Drafting and 
Design 
Criminal Justice 

Information Technology -
Computer Network 
Systems 
Paralegal Studies 

TOTAL 
ENROLLMENT 

Qtr Hrs. 
96 

96 

180 

96 

96 

Enroll: 
F ull-
time/ 
Part-
time 
28/6 

3414 

010 

7616 

39/6 

199 

Notes: Type in bold any retention rate below 62% and any placement rate below 58%. 

Page 2 of 36 

CAR 
Retention & Placement 

2012 2011 

Ret. Pia. Ret. Pia. 
75% 0% NIA NIA 

100% 0% NIA NIA 

0% 0% NIA NIA 
95.65% 0% NIA NIA 

100% 0% NIA NIA 
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INTRODUCTION 
The ITT Technical Institute in Springfield Illinois opened in the White Oaks shopping Mall in 2012. he facility is very clean, up-toj 
date, and conducive learning environment. The cam us is ~roved to QQerate by he Illinois Board of Hi her Education (IBHfil an 
the Illinois State Board of Education QSBE). 

Although classes are primarily held in the evening, the campus is fully operational during the day time and offers open tutoring labs hl 
the students. During the team visit, the cam us o ened its facility to the local secondary school district to use some classrooms to ho! 
training meetings for their teachers. 

As of the date of the team visit, the campus has not had a graduation and therefore lacked statistics that indicate graduate and emploY.eri 
satisfaction. However, the campus does survey their enrolled students at he end of every quarter and have shown an increase · 
response rate from 75.41% in 2012 to 84.62% in 2013. In the overall responses to questions based on I being the lowest to 5 being the 
highest, the questions with the lowest response rate of 4.39 dealt with satisfaction ith course materials. he student's survey's 
indicated general satisfaction with faculty, staff, and administration. 
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1. MISSION 

1.0 I Give the page number in the campus catalog on which the mission statement can be found. 
The mission statement is found on the inside cover of the ITT S rin field 2013-2014 catalog, volume 10. 

I .02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[8J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[8J Yes D No 
(b) The modes of delivery. 
[8J Yes D No 
(c) The facilities of the campus. 
[8J Yes D No 

Page 4 of 36 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 
[8J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[8J Yes D No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[8J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
[8J Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[8J Yes D No 
(b) The characteristics of the student population. 
[8J Yes D No 
(c) The types of data that will be used for assessment. 
[8J Yes D No 
(d) Specific goals to improve the educational processes. 
[8J Yes D No 
( e) Expected outcomes of the plans. 
[8J Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[8:IYes D No 
(b) Student placement. 
DY es D No [8J Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
0Yes D No [8J Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
0Yes D No [8J Not Applicable (new additional location only) 
(e) Student learning outcomes. 
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IZJ Yes 0No 

1.1 1 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 

ffhe campus defines assessment of student learning outcomes by using the following methods: 

Page 5 of 36 

• Capstone courses-solidify the students overall learning _Q_rocess and determine the level of the students understanding of 
the program objectives. 

• Student gage ent - Student Engagement is measured QY student attendance and the ab· i to l e the Q!Qgram 
courses. 

• Student Success - Student success ·s measured y dividing the number of ~ssing students by 
attem ts A student attem t is counted when a student sits for a section. 

The campus goal is to improveJstudent learning outcomes by a inimum OD 5% and to iilso] improveJ tudent engagement y 
minimum of 5%. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
IZJ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
IZJ Yes D No D Not Applicable 
(c) How the data was collected. 
IZJ Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
IZJ Yes O No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
D Yes D No IZJ Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
IZJ Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
The dean will maintain a watch list of students with excessive tardiness and/or absences. ffhe dean will follow-up with these 
students and students needing additional one-on-one attention will have increased tutoring opportunities via expanded office 
hours and tutors. 
Instructors will increase the use of guest speakers and field trips to maintain a high level of motivation amongst the students. 
The dean will provide additional orientation to new instructors on teaching techniques, grade and attendance reporting, and 
student advisement. 
Student feedback will be continually assessed and new initiatives developed as needed. 
Instructors will be observed as outlined by ITT/ESI policy and development goals established to enhance their effectiveness in 
the classroom. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
1ZJ Yes D No 
(b) That specific activities listed in the plan have been completed. 
1ZJ Yes D No 
(c) That periodic progress reports have been completed. 
IZJ Yes D No 
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I. 17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 
The CEP committee is responsible for the implementing and monitoring of the CEP. This committee is made up of the following 
individuals who meet at regularly scheduled meetings: 

The campus director, dean, director of finance, director of recruitment, director of career services, registrar, and faculty 
representatives. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[8'.I Yes O No O Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 

2.0 I Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
[8'.I Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[8'.I Yes D No 
(c) Names of the administrators. 
[8'.I Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[8'.I Yes O No 
(b) Provide them with constant and proper supervision? 
[8'.I Yes D No 
( c) Evaluate their work? 
[8'.I Yes D No 

2.03 Is the administration of the campus efficient and effective? 
[8'.I Yes O No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[8'.I Yes D No 
(b) Know the person to whom they report? 
[8'.I Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[8'.I Yes O No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8'.I Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has be.en communicated to the faculty? 
[8'.!Yes ONo 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8'.I Yes O No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 
[8'.I Yes O No O Not Applicable (initial applicants only) 
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2.09 Who is responsible for the financial oversight of the campus, and what are this person's ~ualifications? 
Mr. Jason Thoron is responsible for the financial oversight of the campus. Mr. Thoron has held this position since February of 

2012. Mr. Thoron earned an associate's degree in Business Management from Lincoln Land Community College in Springfield, 
Illinois and a bachelor's degree in Organizational leadership from Greenville College. Prior to coming to ITT, Mr. rfhoron 
served as a part-time instructor at Lincoln Land Community College and as the director of revenue and marketing at Crowne 
P laza S ringfield. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
[gj Yes ONo 

3.02 Are all staff well trained to carry out administrative functions? 
[gj Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
The chief on-site administrator is Mr. Jason horon who has held this position since February of 2012. Mr. horon earned an 
associate's degree ~n Business !Management from L incoln Land Community College in Springfield, ~llinois and a bachelor's 
degree in Organizational iLeadership from Greenville College. P rior to coming to ITT, Mr. horon served as a part-time 
instructor at Lincoln Land Community College and as the director of revenue and marketing at Crowne Plaza, Springfield. 

3.04 Does the campus list degrees of staff members in the catalog? 
[gj Yes D No 

If Yes, is appropriate evidence of the degrees on fi le? 
[gj Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[gj Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[gj Yes D No 
(c) Curriculum. 
[gj Yes D No 
(d) Accreditation and licensure. 
[gj Yes O No 
(e) Guidance. 
[gj Yes O No 
(f) Instructional resources. 
[gj Yes O No 
(g) Supplies and equipment. 
[gj Yes O No 
(h) The school plant. 
[gj Yes D No 
(i) Faculty and staff. 
[gj Yes D No 
(j) Student activities. 
[gj Yes D No 
(k) Student personnel. 
[gj Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes C8J No (Skip to Question 3.11.) 
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3 .11 Do student files contain evidence of graduation from high school or the equivalent? 
1:8] Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
1:8] Yes D No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
1:8] Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
1:8] Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
1:8] Yes O No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
1:8] Yes D No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
Twenty-seven student files were reviewed during the evaluation that consisted of active, graduates and drnps. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
1:8] Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
1:8] Yes D No 

4.04 Does the campus contract with third parties for admissions and recrniting purposes? 
D Yes 1:8] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria ( e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions crite1ia)? 
1:8] Yes O No 

4.06 Does the admissions policy confonn to the campus's mission? 
1:8] Yes D No 

4.07 Is the admissions policy publicly stated? 
1:8] Yes O No 

4.08 Is the admissions policy administered as written? 
1:8] Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
1:8] Yes D No 
(b) Outlines all program related tuition and fees? 
1:8] Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
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IZJ Yes □No 

Is there evidence that a copy of the agreement has been provided to the student? 
IZJ Yes D No 

4.10 Who is res onsible for the oversight of student recruitment at the ca!!,1.PUS and what are this person's qualifications? 
Ms. Breann Titus, director of recruitment, is responsible for the oversight of student recruitment. She holds an associate's degree 
in Liberal Arts from Lincoln College and a bachelor's degree in Communication Studies from Illinois State University. Ms. Titus 
previously worked as the director of admissions at Heritage College for three years before joining ITT Springfield in February 
2012. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives 
for the campus? 
The team found the campus recruiting process for new students is ethical and compatible with the educational objectives. Based 
on an 1interview with the director of recruitment, jt was evident that the process was to provide the new students with quality 
support services, a technical educational delivery system, and a "student centered" focus designed to prepare them for a 
successful career in a global community. 

4. I 2 Are individuals engaged in admissions or recmitment activities communicating current and accurate information regarding the 
following? 
(a) Courses and programs. 
IZJ Yes D No 
(b) Services. 
IZJ Yes D No 
(c) Tuition. 
1ZJ Yes D No 
(d) Terms. 
1ZJ Yes D No 
(e) Operating policies. 
1ZJ Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
D Yes IZJ No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes IZJ No 

4.15 Are the titles ofrecruitment and enrollment personnel appropriate? 
IZJ Yes D No 

4.16 Does someone other than recmitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
1ZJ Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
1ZJ Yes D No 

4.19 ls there evidence that the campus properly awards transfer of credit? 
IZJ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
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IZJ Yes □No 

4.21 Has the campus established articulation agreements with other institutions? 
IZJ Yes D No (Skip to question 4.23/or Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
1ZJ Yes D No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
1ZJ Yes D No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
IZJ Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of satisfactory academic progress policy (SAP) is found on pages 26-29 in the 2013-2014 ITT Technical Institute, 
Springfield, Illinois catalog, volume 9, effective September 26, 2013 through September 26, 2014. The catalog as updated 
while on site. The current catalog is volume IO and is effective October 8, 2013 to October 8, 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal program 

length. 
IZJ Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
IZJ Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
IZJ Yes D No 
( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
IZJ Yes D No 
Incomplete grades. 
IZJ Yes D No 
Repeated courses. 
IZJ Yes D No 
Non-punitive grades. 
IZJ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No ~ Not Applicable ( campus does not offer) 
A warning status. 
D Yes D No ~ Not Applicable ( campus does not use) 
A probationary period. 
1ZJ Yes D No 
An appeal process. 
1ZJ Yes D No 
An extended-enrollment status. 
D Yes D No ~ Not Applicable (campus does not offer) 
The effect when a student changes programs. 
~ Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
~ Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
IZJ Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
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IZJ Yes □No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
IZJ Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 
1ZJ Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have 
a minimum COPA of2.0 on a scale of 4.0 or its equivalent? 
IZJ Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
IZJ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
IZJ Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
IZJ Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated 
and considered to be making satisfactory academic progress? 
1ZJ Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No IZJ Not Applicable (campus does not have extended enrollment and/or does not participate in 
financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No IZJ Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No IZJ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum COPA of2.0 or its equivalent upon graduation from all programs? 
IZJ Yes D No 

4.38 Who is responsible for the administration of satisfactory academ\£j>rogress, and what are this person's qualifications? 
Mr. L. Wayne Tripp, dean of academic affairs, is resRonsible for the administration of satisfactory academic progress. He holds 
a bachelor's degree in Computer Science from St. Louis University, and master's degrese in Instructional echnology and 
lntemet Security from American ~ntercontinental University. Mr. ffripp served as an instructor at the ~TT Arnold, Missouri 
campus for nine years before being~ ointed as the dean of academic affairs in February 2012. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
IZJ Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
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(a)[gl Scholarships. 
(b )D Grants. 
(c)D Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[gl Yes D No 

Page 12 of 36 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant 
programs in its catalog? 
[gl Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
[gl Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[gl Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[gl Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[gl Yes D No 
(b) Dates for the posting of tuition. 
[gl Yes D No 
(c) Fees. 
[gl Yes D No 
( d) Other charges. 
[gl Yes D No 
(e) Payments. 
[gl Yes D No 
(f) Dates of payment. 
[gl Yes D No 
(g) The balance after each transaction. 
[gl Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No [gl Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refond policy published in the catalog? 
[gl Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[gl Yes D No 

4.48 Is the campus following its stated refund policy? 
[gl Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[gl Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Alayna Tuetken, director of finance, is responsible on-site for administering student financial aid. She holds a bachelor's 
degree in Psychology from Southern Illinois University and a master's degree in Professional Counseling from indenwood 
University. Ms.Tuetken has worked in financial aid at ,TT Technical Institute since 2005. She is a member of the Illinois 
Association of Student Financial Aid Administrators (IASF AAJ and is certified by the Association of Veteran Education 
Certifying Officials (A VECO) . 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
~Yes ONo 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
~Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
~Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individua.!). 
The financial aid office stays current with regulation and policy changes in financial aid by holding r1emberships in JASF AA 
and the National Association of Student Financial Aid Administrators (NASF AA). The financial aid office joins weekly 
conference calls from the ~TT corporate office regarding regulation updates. !Emails are ,regularly received from NASF AA, 
IASF AA, and the United States Department of !Education (USDE) concerning policy changes that affect student financial aid. 
Ms. Tuetken recently attended a conference sponsored by the Association of Veteran Education Certifying Officials (A YECO). 

4.55 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes ONo 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 
The student services offered by the cam_Jl_us include: new student orientation, academic and fnancial aid counseling, free tutoring, 
and employment counseling. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
D Yes D No ~ Not Applicable 

If Not Applicable, explain: 
Follow-up studies on graduate and em lo er satisfaction were not available to the team because the first cam s graduation will 
not occur until March 2014. 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 
Ms. Debra J)arlene Sim, director of career services, js responsible for the oversight of counseling students on employment 
opportunities. She holds a bachelor's degree in Business Administration from Indiana Tech and master's degrees in both Public 
Administration and Human Resource Management from Keller Graduate School of Management. Ms. Sim worked in the field of 
marketing for fifteen years prior to her employment at ITT on January 2012. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 
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4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes 1:8:1 No 

4.64 Was the team able to ve1ify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
D Yes D No 1:8:1 Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
1:8:1 Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
The students are counseled concerning student loan repayment obligations by the following: discussion of repayment during the 
admission process; entrance counseling is conducted during the first financial aid appointment; repayment obligations are 
reviewed during new student orientation; a video reviewing loan repayment js presented during the first quarter; and exit 
counseling is planned to occur before graduation. Students are encouraged to contact the campus financial aid office with 
questions and concerns. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
Students are encouraged to participate in the following extracurricular campus activities. ffhe ITT Connectors is an active 
student group promoting and providing community services such as local blood drives and cancer walks. The National Technical 
Honor Society (!:J'THS) will be holding their first induction on the campus later this month. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
1:8:1 Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. L. Wayne Tripp is the dean of academic affairs and is assigned to oversee the educational activities of all programs at the 
campus. As previously 111entioned, r. Tripp holds a bachelor's degree jn Computer Science from Saint J..,ouis University. ln 
addition, he holds two master's degrees from American Intercontinental University, in Education and Infonnation Technology. Mr. 
Tripp was an jnstructor with the ~TI campus in Arnold, [Missouri for nine years. prior to his tenure at JTI, Mr. Trip was a 
consultant with Comsys and a project manager for BJC Healthcare for five years. 

5.03 Does this person have appropriate academic or experiential qualifications? 
1:8:1 Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
The job descriptions for faculty and academic administrators clearly indicate the responsibility and authority of each to provide 
input in the development and administration of their programs. In addition, the faculty and academic dean participate on the 
curriculum committee which promotes the development and administration of all the programs on the campus. The team 
interviewed the faculty and they confirmed their participation. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
1:8:1 Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
1:8:1 Yes D No 
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5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[8l Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[8l Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
[8l Yes D No 
( d) Assessment of student learning outcomes. 
[8l Yes D No 
( e) Planning for institutional effectiveness. 
[8l Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[8l Yes D No 
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5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes [8l No (Skip to question 5.11) 

5.11 Was the team able to verify the backup docwnentation to support the placement rate for the program(s) that hold specialized 
accreditation as reported on the last Campus Accountability Report submitted to the Council? 
D Yes D No [8l Not Applicable 

5.12 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8l Not Applicable 

5 .13 Are the educational programs consistent with the campus' mission and the needs of its students? 
[8l Yes D No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 
[8l Yes D No 

5.15 What provisions are made for individual differences among students? 
The campus provides academic advising for students that are not making satisfactory academic progress. While on the site visit, 
the team observed a posted schedule outside of the learning resource center (LRC) which lists tutoring for students in general 
education courses and core courses in their respective academic programs. During the interview with the academic dean, it was 
revealed that the campus encourages students that are excelling academically to assist their classmates in the lab who may need 
additional help. 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
The campus utilizes the following system to evaluate, revise and make changes to the curriculum. First, the faculty are encouraged 
to use the forum on the faculty portal to evaluate the curriculum at the end of each term. In addition, the academic dean and 
program chairs are ,nembers of the curriculum committee, in which they meet monthly to share information with other academic 
deans and program chairs at other campus' to evaluate, revise and make changes to the curriculum. Third, the corporate curriculum 
committee reviews the quarterly student surveys and takes the comments and recommendations from the students in consideration 
with respect to changes to the curriculum. Last, the recommendations from the program advisory committees are also taken into 
consideration with res_ru:ct to making changes to the curriculum. 

5 .17 Does the faculty participate in this process? 
[8l Yes D No 

5 .18 Is credit appropriately converted in relation to total student contact hours in each class? 
[8l Yes D No 
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5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 
1:8] Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
1:8] Yes D No 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
1:8] Yes D No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (Jf only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
1:8] Yes D No 
{b) Instructional equipment. 
1:8] Yes D No 
(c) Resources. 
1:8] Yes D No 
(d) Personnel. 
1:8] Yes D No 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
1:8] Yes D No 

5 .23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
1:8] Yes D No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
1:8] Yes D No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
1:8] Yes D No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association oflnternational Credential Evaluators (AlCE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
1:8] Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .27 Is there documented evidence of a systematic program of in-service training at the can1pus? 
1:8] Yes D No 

If Yes, how is this documented? 
The campus maintains a binder titled "minutes" which contains the agenda, minutes and a sign-in sheet of the attendees. 

5.28 Is there evidence that appropriate faculty development plans have bee n developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
1:8] Yes D No 

5.29 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
1:8] Yes D No 
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5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
[8l Yes D No 

5.31 Does the institution utilize contracts and/or agreements with other institutions or entities? 
[8l Yes 0 No 

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
[8l Yes D No 

5.34 Are instructors teaching general education courses assigned m keeping with the minimum requirements as stated m the 
Accreditation Criteria? 
[8l Yes D No 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[8l Yes D No 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not 
on practical applications associated with a particular occupation? 
[8l Yes D No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[8l Yes D No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 
situation and any other pertinent information). 
The campus consists of 17,800 square feet of theory classrooms, laboratories, administrative offices, library, and the campus 
bookstore. The current faculity has the capacity to hold 395 students and staff. Ample parking is available for students, staff and 
visitors. The facility is in compliance with federal, state, local and ADA ordinances and regulations. 

6.02 Does the campus utilize any additional space locations? 
D Yes [8l No 

6.03 Does the campus utilize campus additions? 
D Yes [8l No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the 
programs offered? 
[8l Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space 
and campus additions)? 
(a) Equipment 
[8l Yes D No 
(b) Instructional tools 
[8l Yes D No 
(c)Machinery 
[8l Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
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~Yes □ No 0 Not Applicable 

GENERAL COMMENTS: 
During the team visit, the campus was able to demonstrate their relationship with the education community as one of the local school 
districts was using classrooms to hold workshops for secondary teacher training. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The catalog that was used during the evaluation is the 2013-2014 catalog, volume 9. The catalog is effective from its publish date of 
September 26, 2013 through September 26, 2014. The catalog was updated while the team was onsite and is effective October 8, 
2013-0ctober 8, 2014. The ~ted catalog is volume 10. 

7.02 Does the self-study or additional location application part 11 accurately portray the campus? 
~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
~Yes 0No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
~ Yes 0No 
(c) The names and titles of the administrators. 
~ Yes 0No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
~ Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
~ Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 

area of teaching specialization. 
~Yes 0No 
(h) An academic calendar. 
~Yes 0No 
(i) A full disclosure of the admission requirements. 
~Yes 0No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 

all cow·ses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or 
clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed 
to work in the field; and any additional requirements that must be met to complete the curriculum. 

~Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 

description of the course contents, and any necessary prerequisites. 
~Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
~Yes 0No 
(m) A definition of the unit of credit. 
~ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
~Yes 0No 
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(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

1:8] Yes D No 
(p) The transfer of credit policy. 
1:8] Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
1:8] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
1:8] Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
1:8] Yes D No 
(t) A statement describing the student services offered. 
1:8] Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

1:8] Yes □No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
1:8] Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
1:8] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
1:8] Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
1:8] Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
1:8] Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes 1:8] No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes 1:8] No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 
1:8] Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
1:8] Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes 1:8] No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and 
dignified? 
1:8] Yes D No 

7. I I Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
1:8] Yes D No 
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7 .12 Where does the ca.!!:JJUS advertise (publications, online, etc) ? 
The campus advertises through television ads, direct mail, the ITT website, and sponsored links on yellowpages directories online. 
ITT also features ads on thirQJ?M!y websites such as cam usex lorer.com 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7. I 3 Does the campus use endorsements, commendations, or recommendations in its advertising? 
~ Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current 
conditions? 
~Yes 0No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 

7. I 5 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
~ Yes 0 No 

7.16 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 

7. I 7 What institutional performance infonnation does the campus routinely provide to the public? 
ITT Technical Institute publishes the following institutional perfonnance information: 

• on-time graduation rate by program, 
• placement rates by program, 
• ,retention rate, and 
• completion ,rates, both cumulative and by demographic factors (racial and ethnic subgroups and financial aid recipient 

categoriesj 

Where is this information published and how frequently is this infom1ation being updated? 
ITT publishes on-time graduation and placment ,rates on the [TT website, with federal disclosure information. Retention and 
completion rates are published in the student handbook, which is also available on the ITT website. This information is updated 
once a year. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.0 I Does the campus develop an adequate base of library resources? 
~Yes 0No 

8.02 Does the campus ensure access oflibrary resources to all faculty and students, including students at nonmain campuses? 
~Yes 0No 

8.03 Does the campus provide training and support to faculty and students in uti lizing library resources as an integral part of the 
learning process? 
~Yes 0 No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
~Yes 0No 
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8.05 Describe how the camQ!;!_S develo~ continuous assessment strategies for resources and information services? 
The librarian surveys the students and faculty to assess the quality and quantity of the resources and information services. At the 
end of each term, the campus conducts student surveys and several questions are designed to assess the effectiveness of the 
library. In addition, the librarian provides the faculty with a survey to assess the effectiveness of the library and to provide them 
with an o ortunity to make recommendations for additions to the library. 

Are these methods appropriate? 
[8] Yes D No 

8.06 Is the libraiy staff adequately trained to support the library? 
[8] Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[8] Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is: $3517. 79 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
The campus has spent $3517. 79 of the current year's budget. he money has been allocated to include the cost for books, 
~odicals, library equjpment and various reference materials. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8] Yes D No 

8. I I Are the library hours adequate to accommodate the needs of all students? 
[8] Yes D No 

8.12 Desc1ibe how the faculty inspire, motivate, and direct student usage of the library resources? 
Students are encouraged to use the library to conduct research for assignments in their respective programs. In addition, all new 
students who are enrolled in TB 133 strategies for the technical professional receive an orientation and tour of the library. 

Are these methods appropriate? 
[8] Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[8] Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[8] Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
D Yes D No [8] Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
The students have access to :Sooks24x7, CRC Press Collections, Ebrary, Netlibrary and Gale Virtual Reference Library. The 
online collection provides students with access to over 17,000 full text magazines and professional journals. Students can access 
Proquest, IEbscoHost, ACM [Digital Library and LexisNexis. In addition, students can access various reference resources like, 
AccessScience, and Britannica Online. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the 
breadth of and enrollment in its educational programs? 
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IZJ Yes □No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
IZJ Yes D No 

8.19 Who is the on-site librarian, what are this yerson 's ualifications, and what are his or her hours on-site? 
Ms. Rachel Bielby is the on-site librarian. Ms. Bielby holds a bachelor's degree in history from York University. Ms. Bielby 
works 40 hours per week and her schedule permits her to provide assistance for both day and evening students. The on-site 
librarian receives support for the corporate librarian who holds a master's degree in Library Science. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
1ZJ Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
IZJ Yes D No 
(c) Assist students in the use of instructional resources? 
IZJ Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
IZJ Yes D No 

8.2 1 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or 
the Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by 
campuses in the United States? 
D Yes D No IZJ Not Applicable (staff do not hold foreign credentials) 

8.22 ls documentation on tile to reflect the librarian's participation in professional growth activities? 
1ZJ Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
!Zl Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 
IZJ Yes D No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer and Electronics Engineering Technology 

9.01 Is licensure, cert.ification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
The associate degree program in Computer Electronics Engineering Technology is administered by Mr. L. Wayne Tripp, chair for 
the School of Computer and Electronics Engineering Technology (CEET) at this campus of ITT Technical Institute. Mr. Tripp, who 
is also the dean of academic affairs, has been working in these two positions for one year. He has worked as an instructor at ITT 
since 2003. Prior to his employment at ~TT, /Mr. Tripp worked as an ~T consultant and pr~ject 111anager at two large business 
organizations for six years. Mr. Tripp earned a bachelor's degree in Computer Science from St. Louis University. Additionally, Mr. 
Tripp ,holds master's degrees in Instructional Technology and Internet Security from American ~ntercontinental University ~n 
Chicago, Illinois. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
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IZJ Yes □No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
1ZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1ZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No IZJ Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No IZJ Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s)-
The Springfield, Illinois campus of ITT Technical [nstitute utilizes several community resources for the Computer and Electronics 
Engineering program: 

• Each year, several guest speakers come to the campus to address students the program. These presentations expose 
students to real-world situations which they may have to deal with as professionals. During the current academic year, the 
list of guest speakers jncludes representatives of a large IT consulting company, State !Board of !Elections, and a major 
credit union. 

• The Student Professional Experience (SPE) program at ITT Technical Institutes provides students opportunities to interact 
with one another within the school and with other IT professionals in a setting which simulates the real-world work place. 
The 'Computer Bank' organization is facilitated by the SPE program and affords students' the opportunity to utilize their 
professional skills for the benefit ofunderprivileged users ofTT in the community. 

• There is an active program advisory committee (PAC) with three members representing local businesses involved in 
manufacturing, distributing/marketing, and utilizing computer electronics. This board meets twice every year. The 
employment/internship arrangements for some graduates from the ~T programs may be facilitated by members of the 
PAC. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZJ Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZJ Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
IZJ Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9. 14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
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IZJ Yes □No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) T itle and course descriptions 
1ZJ Yes D No 
(b) Course numbers 
1ZJ Yes D No 
(c) Course prerequisites and/or corequisites 
1ZJ Yes D No 
(d) Instructional contact hours/credits 
1ZJ Yes D No 
(e) Leaming objectives 
1ZJ Yes D No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
1ZJ Yes D No 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 
!Zl Yes D No 
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9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
D Yes D No IZJ Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
D Yes D No IZJ Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1ZJ Yes D No 
(b) Instructional equipment. 
1ZJ Yes D No 
(c) Resources. 
1ZJ Yes D No 
( d) Personnel. 
IZJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
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(d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes D No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[8] Yes D No 

9.30 Are teaching loads reasonable? 
[8] Yes D No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
[8] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8] Yes D No 

9.40 Does the curriculwn quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

GENERAL COMMENTS: 
1. The facilities available for the academic programs in the IT domain are very good. 
2. Students in the CEET program interviewed during the site visit indicated that the quality of instruction is good, and praised the 

instructors and administrators for being very accessible and responsive. hey ~ciated the hands-on ex erience of most of their 
instructors, and the employment market focus of the IT academic program. 

3. The overall environment at this campus of ITT is positive and the top level administration has done a creditable job in this regard. 
4. The docwnents for the activities in this school, in particular the Community Resources and Assigned Work folders, are well-organized 

and reader-friendly. 

COMMENDATIONS: 
The chair for SCEET )las displayed a )ligh level of commitment to student welfare during his tenure. The )aboratory equipment and 
library resources available for students in this school are impressive. The credentials and work experience of most of the faculty members 
are nicely matched with the instructional needs of the students in this school. The school chair is commended for this well-focused plan 
and strategy. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Information Technology-Com uter Network Systems 

9.0 I ls licensure, certification or registration required to practice in the specific career field? 
D Yes !ZI No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program~, and what are this person's qualifications? 
The program is administered by Mr. Satheesh Kumar, chair, for the School oflnformation Technology. Mr. Kumar has worked 
as a full time instructor with ITT since September 2004. He was promoted to chair for the School oflnformation Technology at 
the Arnold, Missouri campus in November 2010, and assumed the same position at ITT Springfield two years later. Mr. Kumar 
worked in three different positions, including that of an instructor, at Vatterott College in Saint Ann, Missouri from I 987 to 
2004. Mr. Kumar received a bachelor's degree in !Electronics and Communications from SJ College of Engineering in Mysore, 
India. He earned a master's degree in Electrical Engineering fi'om Southern Illinois University in Edwardsville, Illinois. Mr. 
Kumar is a Certified Network Engineer. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
!ZI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
!ZI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
!ZI Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
D Yes D No !ZI Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No !ZI Not Applicable (Additional Location Inclusion only) 

List the community resources and desc1ibe how they are utilized to enrich the program(s). 
The Springfield, lllinois campus of ffT Technical Institute utilizes several community resources for the Information Technology 
program, a number of which are offered to this program and the previously reported Computer and [Electronics Engineering 
program: 

• Every ~ r, several guest speakers come to the campus to address students in the SIT academic progf!!ms. These 
presentations expose students to real-world situations which they ,nay have to deal with as professionals. Puring the 
current academic year, the list of guest speakers includes representatives of a large IT consulting company, State Board of 
Elections, and a major credit union. 

• The Student :Professional Experience (SPE) program at TT echnical ~nstitutes provides students the opportunities to 
interact with one another within the school and with other ff professionals in a setting which simulates the real-world 
work place. The participation of a high percentage of students in SIT, in the activities of the 'Computer Bank' organization 
has been facilitated by the SPE program. 'fhis involvement enables students to utilize their professional skills for the 
benefit of underprivileged users of IT in the community. 

• SlT ras an active program advisory committee (PAC) with five ,nembers. This committee ,neets twice every year. The 
employment/internship arrangements for some graduates from the IT programs may be facilitated by members of the 
:PAC. Members of the PAC represent large local organizations recognized as major IT consulting entities and/or users 

9.08 Is the utilization of community resources sufficient to enrich the program? 
!ZI Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 



ED00028756

CL_Review014579 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 27 of 36 

IZJ Yes □No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1ZJ Yes D No 

9.11 For programs that include practic~ extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9. 12 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
1ZJ Yes D No 
(c) Course prerequisites and/or corequisites 
1ZJ Yes D No 
(d) Instructional contact hours/credits 
1ZJ Yes D No 
(e) Learning objectives 
IZJ Yes D No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
1ZJ Yes D No 
G) Method of evaluating students 
1ZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
1ZJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
D Yes D No IZJ Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
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0Yes □No 1:8:J Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1:8:J Yes D No 
(b) Instructional equipment. 
1:8:J Yes D No 
(c) Resources. 
1:8:J Yes D No 
( d) Personnel. 
1:8:J Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1:8:J Yes D No 
(b) Well-defined instructional objectives. 
1:8:J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
1:8:J Yes D No 
( d) Appropriate modes of instructional delivery. 
1:8:J Yes D No 
(e) The use of appropriate assessment strategies. 
1:8:J Yes 0No 
(f) The use of appropriate experiences. 
1:8:J Yes D No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1:8:J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
1:8:1 Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8:J Yes D No 

9.30 Are teaching loads reasonable? 
1:8:J Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
1:8:J Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8:J Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8:J Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1:8:J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
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IZJ Yes □No D Not applicable 

GENERAL COMMENTS: 
1. fl'he facilities available for the academic programs in the IT domain are very good. 
2. Students in the IT program interviewed during the site visit indicated that the quality of instruction is good, and praised the instructors 

and administrators for being very accessible and responsive. They ~reciated the hands-on ex erience of most of their instructors and 
the employment market focus of the IT academic program. 

3. The overall environment at this campus of ITT is positive and the top level administration has done a creditable job in this regard. 
4. The documents for the activities in this school, in particular the Community Resources and Assigned Work folders, are well-organized 

and reader-friendly. 

COMMENDATIONS: 
The chair for SIT is an experienced professional who '1as successfully exposed the students jn the IT program to real-world technical 
issues and work situations. [jfhe !laboratory equipment and library resources available for students in this school are impressive. The 
credentials and work experience of most of the faculty members are 11icely matched with the instructional 11eeds of the students in this 
school. The school chair is commended for this well-focused plan and strategy. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Paralegal Studies 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question. 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Jennifer Broughton is the subject matter expert for the Paralegal Studies program and she is responsible for the administration 
of the program. Ms. Broughton holds a master's degree in Legal Studies from the University of Illinois, Springfield and a bachelor's 
degree in political science from Southern Illinois University at Carbondale. In addition to her academic training, Ms. Broughton has 
over seven years' experience in labor relations in which she worked as a abor relations analyst with the Illinois Department of 
Transportation. Ms. Broughton was officially appointed to th is designation while the team was on-site. An addendum was added 
and signed by both Ms. Broughton and Mr.L.Wayne [fripp, dean, to verify acknowledgement of her duties and time spend on 
administrative duties. Ms. Broughton provides content expertise to assist Mr. Tripp in the administration of the program. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1ZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No IZl Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No IZJ Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes D No IZJ Not Applicable (Additional location only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The Springfield, Illinois campus of ITT ff echnical Institute utilizes several community resources for the Computer and 
Electronics Engineering program: 
October 3, 2013 Ms. Susan Bacher was invited to guest speak to the PLI 04 Wills, Trusts & Estates class on the importance of 
living wills and power of attorney as it pertains to healthcare. 
The campus holds program advisory committee (PAC) meetings twice annually, in which industry professionals are invited to 
review the curriculum, discuss trends in the industry, and recommend employment o ortunities. 
The program has a program advisory committee, which last met April 26, 2013. 
An activity was held in January of 2013, called "Employer !Engagement Event". The career service department worked to 
provide students the opportunity to meet with employment agencies. The Illinois National Guard was among many of the 

ros ective agencies in attendance. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~ Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes O No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9 .12 Does the program use independent studies? 
D Yes ~ No (Skip to question. 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes ONo 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes ONo 

9.16 Is an approp1iately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~Yes ONo 
(d) Instructional contact hours/credits 
~Yes O No 
(e) Leaming objectives 
~Yes O No 
(f) Instructional materials and references 
~Yes O No 
(g) Topical outline of the course 
~Yes O No 
(h) Instructional methods 
~Yes O No 
(i) Assessment criteria 
~Yes ONo 
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G) Method of evaluating students 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For Title W participant campuses that have Lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount ohime a student is expected to spend on completion of the work assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 

9. I 7 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
D Yes D No [8] Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
D Yes D No [8] Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
(c) Resources. 
[8] Yes D No 
( d) Personnel. 
[8] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
(d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes ONo 
(f) The use of appropriate experiences. 
[8] Yes D No 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8] Yes D No 
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9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8] Yes D No 

9.30 Are teaching loads reasonable? 
1:8] Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
1:8] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
D Yes D No 1:8] Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8] Yes D No D Not applicable 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Drafting and Design 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes 1:8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Larry Emmert, program chair, is assigned to administer the associate's degree in Computer Drafting and Design (CDD). Mr. 
Emmert holds a bachelor's degree in Technology Education from Eastern lllinois University, has worked for ITT Technical Institute 
since June of2012 as an adjunct instructor and program chair, has 14 years' teaching experience, and 10 years' computer drafting 
and design ex erience. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
1:8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No 1:8] Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No 1:8] Not Applicable (Additional Location Inclusion only) 
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If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes D No 1:8:J Not Applicable (Additional location only) 

9.07 List the community resources and desc1ibe how they are utilized to enrich the program(s). 
Community resources are an integral part of the Computer Drafting and Design (CDD) program offered at the campus. These 
resources serve as a conduit for expert advice to flow from business and industry to the campus and, in tum, for program awareness 
to flow from the campus to the community. The Springfield, Illinois cam us ofITT Technical Institute utilizes several community 
resources for the program: 

• The campus is a member of the local Chamber of Commerce and the campus facility is available for monthly chamber 
sessions and/or other community events. 

• In Q013, the campus hosted Mr. Mark Selvaggio from Selvaggio Steel and Ms. Fiori I elmonte from Prarie nsulation as 
industry-professional guest speakers. 

• In March of 2013 the students attended a field trip to an LA Fitness construction site to learn about construction and design 
practices. 

• The Cam us hosted their first advisory committee meeting for 2013 ·11 April where members reviewed the results of the 
advisory committee survey given in 2012, and were encouraged to participate in a new survey for 2013 that assists the 
campus in developing curriculum, and identifies strengths and weaknesses in their respective program offerings. 

• The campus hosted career fairs in January and August of this year along with a ho~tal fundraiser in AugiJst, and blood 
drive in March. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
1:8:J Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
1:8:J Yes D No 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1:8:J Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No 1:8:J Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9 .12 Does the program use independent studies? 
1:8:J Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
1:8:J Yes D No 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
1:8:J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1:8:J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course desc1iptions 
1:8:J Yes D No 
(b) Course numbers 
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IZJ Yes D No 
( c) Course prerequisites and/or corequisites 
IZJ Yes D No 
( d) Instructional contact hours/credits 
1ZJ Yes D No 
(e) Leaming objectives 
1ZJ Yes D No 
(f) Instructional materials and references 
1ZJ Yes D No 
(g) Topical outline of the course 
1ZJ Yes D No 
(h) Instructional methods 
1ZJ Yes D No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
D Yes D No IZJ Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
D Yes D No IZJ Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes D No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
IZJ Yes D No 
(d) Personnel. 
1ZJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
(f) The use of appropriate experiences. 
IZJ Yes D No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1:8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
1:8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8J Yes D No 

9.30 Are teaching loads reasonable? 
l:8J Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
l:8J Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8l Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8J Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
l:8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
l:8J Yes D No D Not applicable 

SUMMARY 

The campus has no areas of non-compliance. 

RECOMMENDATIONS 
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The evaluation team offers the following recommendations for the campus' consideration (These recommendations are not included in 
the report seen by the Council): 

Associate of Applied Science in Computer and Electronics Engineering Technology 
• The contents of the out-of-class work time estimate !1I>l_)_endix for each course syllabus should be blended into the syllabus as soon 

as feasible. 

Associate of Applied Science in Infonnation Technology-Computer Network Systems 
• The contents of the out-of-class work time estimate appendix for each course syllabus should be blended into the syllabus as soon 

as feasible. 
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From: 

Sent: 
To: 

CC: 

Subject: 
Attachments: 

Miss E, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
10/28/2013 10:38:52 AM -0400 
Earline Simons <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/5fe02f7f69c24 758875869be6d16e 72d
ESimons> 
Visit Reports <Exchangel abs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/2e42b0538ac544a38cd8dc1 efe1 a14f7-
visitreports> 
Reports with No Cites 
237359.IBC-Carolina CAV.doc; 114885.ITT Tech-Springfield ALI.doc; 
10249.Daymar College-Chillicothe NG.doc; 36388.Kaplan College-Jacksonville 
NP (OTA).doc; 24800.BMC-Greenville NP (Nur).doc; 11148.GAA-Apopka 
NG.doc; 10513.Harrison College-Indianapolis NP (Rn to BSN).doc 

Here are 7 Reports with No Cites. These, as you noted, are not as important as the 
ones with cites. However if you could get the first report listed (237359 CAV) 
out today that would be appreciated. I have saved these all on the M:/drive as 
well as attaching them here. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 

Follow us on Twitter - http://twitter.com/acicsaccredits 

Like us on Facebook - http://facebook.com/acicsaccredits 

REGISTER TODAY! 

ACICS Ann_u_ltl Conference 

November 7-9, 2013 
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Sawgrass Marriott Resort I Jacksonville, Florida 
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CREDENTIAL 
EARNED (As 
defined by the ACJCS 
institution) CREDENTIAL 
AAS Academic Associate's 

Degree 
AAS Academic Associate's 

Degree 
BAS Bachelor's Degree 

AAS Academic Associate's 
Degree 

AAS Academic Associate's 
Degree 

PROGRAMS OFFERED BY 
ITT Technical Institute 

Springfield, IL 

APPROVED 
PROGRAM TITLE 
Computer and Electronics 
Engineering Technology 
Computer Drafting and 
Design 
Criminal Justice 

Information Technology -
Computer Network 
Systems 
Paralegal Studies 

TOTAL 
ENROLLMENT 

Qtr Hrs. 
96 

96 

180 

96 

96 

Enroll: 
F ull-
time/ 
Part-
time 
28/6 

3414 

010 

7616 

39/6 

199 

Notes: Type in bold any retention rate below 62% and any placement rate below 58%. 

Page 2 of 36 

CAR 
Retention & Placement 

2012 2011 

Ret. Pia. Ret. Pia. 
75% 0% NIA NIA 

100% 0% NIA NIA 

0% 0% NIA NIA 
95.65% 0% NIA NIA 

100% 0% NIA NIA 
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INTRODUCTION 
The ITT Technical Institute in Springfield Illinois opened in the White Oaks shopping Mall in 2012. he facility is very clean, up-toj 
date, and conducive learning environment. The cam us is ~roved to QQerate by he Illinois Board of Hi her Education (IBHfil an 
the Illinois State Board of Education QSBE). 

Although classes are primarily held in the evening, the campus is fully operational during the day time and offers open tutoring labs hl 
the students. During the team visit, the cam us o ened its facility to the local secondary school district to use some classrooms to ho! 
training meetings for their teachers. 

As of the date of the team visit, the campus has not had a graduation and therefore lacked statistics that indicate graduate and emploY.eri 
satisfaction. However, the campus does survey their enrolled students at he end of every quarter and have shown an increase · 
response rate from 75.41% in 2012 to 84.62% in 2013. In the overall responses to questions based on I being the lowest to 5 being the 
highest, the questions with the lowest response rate of 4.39 dealt with satisfaction ith course materials. he student's survey's 
indicated general satisfaction with faculty, staff, and administration. 
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1. MISSION 

1.0 I Give the page number in the campus catalog on which the mission statement can be found. 
The mission statement is found on the inside cover of the ITT S rin field 2013-2014 catalog, volume 10. 

I .02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[8J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[8J Yes D No 
(b) The modes of delivery. 
[8J Yes D No 
(c) The facilities of the campus. 
[8J Yes D No 
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1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 
[8J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[8J Yes D No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[8J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
[8J Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[8J Yes D No 
(b) The characteristics of the student population. 
[8J Yes D No 
(c) The types of data that will be used for assessment. 
[8J Yes D No 
(d) Specific goals to improve the educational processes. 
[8J Yes D No 
( e) Expected outcomes of the plans. 
[8J Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[8:IYes D No 
(b) Student placement. 
DY es D No [8J Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
0Yes D No [8J Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
0Yes D No [8J Not Applicable (new additional location only) 
(e) Student learning outcomes. 
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IZJ Yes 0No 

1.1 1 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 

ffhe campus defines assessment of student learning outcomes by using the following methods: 

Page 5 of 36 

• Capstone courses-solidify the students overall learning _Q_rocess and determine the level of the students understanding of 
the program objectives. 

• Student gage ent - Student Engagement is measured QY student attendance and the ab· i to l e the Q!Qgram 
courses. 

• Student Success - Student success ·s measured y dividing the number of ~ssing students by 
attem ts A student attem t is counted when a student sits for a section. 

The campus goal is to improveJstudent learning outcomes by a inimum OD 5% and to iilso] improveJ tudent engagement y 
minimum of 5%. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
IZJ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
IZJ Yes D No D Not Applicable 
(c) How the data was collected. 
IZJ Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
IZJ Yes O No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
D Yes D No IZJ Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
IZJ Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
The dean will maintain a watch list of students with excessive tardiness and/or absences. ffhe dean will follow-up with these 
students and students needing additional one-on-one attention will have increased tutoring opportunities via expanded office 
hours and tutors. 
Instructors will increase the use of guest speakers and field trips to maintain a high level of motivation amongst the students. 
The dean will provide additional orientation to new instructors on teaching techniques, grade and attendance reporting, and 
student advisement. 
Student feedback will be continually assessed and new initiatives developed as needed. 
Instructors will be observed as outlined by ITT/ESI policy and development goals established to enhance their effectiveness in 
the classroom. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
1ZJ Yes D No 
(b) That specific activities listed in the plan have been completed. 
1ZJ Yes D No 
(c) That periodic progress reports have been completed. 
IZJ Yes D No 
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I. 17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 
The CEP committee is responsible for the implementing and monitoring of the CEP. This committee is made up of the following 
individuals who meet at regularly scheduled meetings: 

The campus director, dean, director of finance, director of recruitment, director of career services, registrar, and faculty 
representatives. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[8'.I Yes O No O Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 

2.0 I Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
[8'.I Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[8'.I Yes D No 
(c) Names of the administrators. 
[8'.I Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[8'.I Yes O No 
(b) Provide them with constant and proper supervision? 
[8'.I Yes D No 
( c) Evaluate their work? 
[8'.I Yes D No 

2.03 Is the administration of the campus efficient and effective? 
[8'.I Yes O No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[8'.I Yes D No 
(b) Know the person to whom they report? 
[8'.I Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[8'.I Yes O No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8'.I Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has be.en communicated to the faculty? 
[8'.!Yes ONo 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8'.I Yes O No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 
[8'.I Yes O No O Not Applicable (initial applicants only) 
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2.09 Who is responsible for the financial oversight of the campus, and what are this person's ~ualifications? 
Mr. Jason Thoron is responsible for the financial oversight of the campus. Mr. Thoron has held this position since February of 

2012. Mr. Thoron earned an associate's degree in Business Management from Lincoln Land Community College in Springfield, 
Illinois and a bachelor's degree in Organizational leadership from Greenville College. Prior to coming to ITT, Mr. rfhoron 
served as a part-time instructor at Lincoln Land Community College and as the director of revenue and marketing at Crowne 
P laza S ringfield. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
[gj Yes ONo 

3.02 Are all staff well trained to carry out administrative functions? 
[gj Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
The chief on-site administrator is Mr. Jason horon who has held this position since February of 2012. Mr. horon earned an 
associate's degree ~n Business !Management from L incoln Land Community College in Springfield, ~llinois and a bachelor's 
degree in Organizational iLeadership from Greenville College. P rior to coming to ITT, Mr. horon served as a part-time 
instructor at Lincoln Land Community College and as the director of revenue and marketing at Crowne Plaza, Springfield. 

3.04 Does the campus list degrees of staff members in the catalog? 
[gj Yes D No 

If Yes, is appropriate evidence of the degrees on fi le? 
[gj Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[gj Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[gj Yes D No 
(c) Curriculum. 
[gj Yes D No 
(d) Accreditation and licensure. 
[gj Yes O No 
(e) Guidance. 
[gj Yes O No 
(f) Instructional resources. 
[gj Yes O No 
(g) Supplies and equipment. 
[gj Yes O No 
(h) The school plant. 
[gj Yes D No 
(i) Faculty and staff. 
[gj Yes D No 
(j) Student activities. 
[gj Yes D No 
(k) Student personnel. 
[gj Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes C8J No (Skip to Question 3.11.) 
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3 .11 Do student files contain evidence of graduation from high school or the equivalent? 
1:8] Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
1:8] Yes D No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
1:8] Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
1:8] Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
1:8] Yes O No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
1:8] Yes D No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
Twenty-seven student files were reviewed during the evaluation that consisted of active, graduates and drnps. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
1:8] Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
1:8] Yes D No 

4.04 Does the campus contract with third parties for admissions and recrniting purposes? 
D Yes 1:8] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria ( e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions crite1ia)? 
1:8] Yes O No 

4.06 Does the admissions policy confonn to the campus's mission? 
1:8] Yes D No 

4.07 Is the admissions policy publicly stated? 
1:8] Yes O No 

4.08 Is the admissions policy administered as written? 
1:8] Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
1:8] Yes D No 
(b) Outlines all program related tuition and fees? 
1:8] Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
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IZJ Yes □No 

Is there evidence that a copy of the agreement has been provided to the student? 
IZJ Yes D No 

4.10 Who is res onsible for the oversight of student recruitment at the ca!!,1.PUS and what are this person's qualifications? 
Ms. Breann Titus, director of recruitment, is responsible for the oversight of student recruitment. She holds an associate's degree 
in Liberal Arts from Lincoln College and a bachelor's degree in Communication Studies from Illinois State University. Ms. Titus 
previously worked as the director of admissions at Heritage College for three years before joining ITT Springfield in February 
2012. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives 
for the campus? 
The team found the campus recruiting process for new students is ethical and compatible with the educational objectives. Based 
on an 1interview with the director of recruitment, jt was evident that the process was to provide the new students with quality 
support services, a technical educational delivery system, and a "student centered" focus designed to prepare them for a 
successful career in a global community. 

4. I 2 Are individuals engaged in admissions or recmitment activities communicating current and accurate information regarding the 
following? 
(a) Courses and programs. 
IZJ Yes D No 
(b) Services. 
IZJ Yes D No 
(c) Tuition. 
1ZJ Yes D No 
(d) Terms. 
1ZJ Yes D No 
(e) Operating policies. 
1ZJ Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
D Yes IZJ No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes IZJ No 

4.15 Are the titles ofrecruitment and enrollment personnel appropriate? 
IZJ Yes D No 

4.16 Does someone other than recmitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
1ZJ Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
1ZJ Yes D No 

4.19 ls there evidence that the campus properly awards transfer of credit? 
IZJ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
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IZJ Yes □No 

4.21 Has the campus established articulation agreements with other institutions? 
IZJ Yes D No (Skip to question 4.23/or Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
1ZJ Yes D No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
1ZJ Yes D No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
IZJ Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of satisfactory academic progress policy (SAP) is found on pages 26-29 in the 2013-2014 ITT Technical Institute, 
Springfield, Illinois catalog, volume 9, effective September 26, 2013 through September 26, 2014. The catalog as updated 
while on site. The current catalog is volume IO and is effective October 8, 20 13 to October 8, 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal program 

length. 
IZJ Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
IZJ Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
IZJ Yes D No 
( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
IZJ Yes D No 
Incomplete grades. 
IZJ Yes D No 
Repeated courses. 
IZJ Yes D No 
Non-punitive grades. 
IZJ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No ~ Not Applicable ( campus does not offer) 
A warning status. 
D Yes D No ~ Not Applicable ( campus does not use) 
A probationary period. 
1ZJ Yes D No 
An appeal process. 
1ZJ Yes D No 
An extended-enrollment status. 
D Yes D No ~ Not Applicable (campus does not offer) 
The effect when a student changes programs. 
~ Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
~ Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
IZJ Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
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IZJ Yes □No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
IZJ Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 
1ZJ Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have 
a minimum COPA of2.0 on a scale of 4.0 or its equivalent? 
IZJ Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
IZJ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
IZJ Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
IZJ Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated 
and considered to be making satisfactory academic progress? 
1ZJ Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No IZJ Not Applicable (campus does not have extended enrollment and/or does not participate in 
financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No IZJ Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No IZJ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum COPA of2.0 or its equivalent upon graduation from all programs? 
IZJ Yes D No 

4.38 Who is responsible for the administration of satisfactory academ\£j>rogress, and what are this person's qualifications? 
Mr. L. Wayne Tripp, dean of academic affairs, is resRonsible for the administration of satisfactory academic progress. He holds 
a bachelor's degree in Computer Science from St. Louis University, and master's degrese in Instructional echnology and 
lntemet Security from American ~ntercontinental University. Mr. ffripp served as an instructor at the ~TT Arnold, Missouri 
campus for nine years before being~ ointed as the dean of academic affairs in February 2012. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
IZJ Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
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(a)[gl Scholarships. 
(b )D Grants. 
(c)D Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[gl Yes D No 
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4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant 
programs in its catalog? 
[gl Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
[gl Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[gl Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[gl Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[gl Yes D No 
(b) Dates for the posting of tuition. 
[gl Yes D No 
(c) Fees. 
[gl Yes D No 
( d) Other charges. 
[gl Yes D No 
(e) Payments. 
[gl Yes D No 
(f) Dates of payment. 
[gl Yes D No 
(g) The balance after each transaction. 
[gl Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No [gl Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refond policy published in the catalog? 
[gl Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[gl Yes D No 

4.48 Is the campus following its stated refund policy? 
[gl Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[gl Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Alayna Tuetken, director of finance, is responsible on-site for administering student financial aid. She holds a bachelor's 
degree in Psychology from Southern Illinois University and a master's degree in Professional Counseling from indenwood 
University. Ms.Tuetken has worked in financial aid at ,TT Technical Institute since 2005. She is a member of the Illinois 
Association of Student Financial Aid Administrators (IASF AAJ and is certified by the Association of Veteran Education 
Certifying Officials (A VECO) . 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
~Yes ONo 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
~Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
~Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individua.!). 
The financial aid office stays current with regulation and policy changes in financial aid by holding r1emberships in JASF AA 
and the National Association of Student Financial Aid Administrators (NASF AA). The financial aid office joins weekly 
conference calls from the ~TT corporate office regarding regulation updates. !Emails are ,regularly received from NASF AA, 
IASF AA, and the United States Department of !Education (USDE) concerning policy changes that affect student financial aid. 
Ms. Tuetken recently attended a conference sponsored by the Association of Veteran Education Certifying Officials (A YECO). 

4.55 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes ONo 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 
The student services offered by the cam_Jl_us include: new student orientation, academic and fnancial aid counseling, free tutoring, 
and employment counseling. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
D Yes D No ~ Not Applicable 

If Not Applicable, explain: 
Follow-up studies on graduate and em lo er satisfaction were not available to the team because the first cam s graduation will 
not occur until March 2014. 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 
Ms. Debra J)arlene Sim, director of career services, js responsible for the oversight of counseling students on employment 
opportunities. She holds a bachelor's degree in Business Administration from Indiana Tech and master's degrees in both Public 
Administration and Human Resource Management from Keller Graduate School of Management. Ms. Sim worked in the field of 
marketing for fifteen years prior to her employment at ITT on January 2012. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 
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4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes 1:8:1 No 

4.64 Was the team able to ve1ify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
D Yes D No 1:8:1 Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
1:8:1 Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
The students are counseled concerning student loan repayment obligations by the following: discussion of repayment during the 
admission process; entrance counseling is conducted during the first financial aid appointment; repayment obligations are 
reviewed during new student orientation; a video reviewing loan repayment js presented during the first quarter; and exit 
counseling is planned to occur before graduation. Students are encouraged to contact the campus financial aid office with 
questions and concerns. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
Students are encouraged to participate in the following extracurricular campus activities. ffhe ITT Connectors is an active 
student group promoting and providing community services such as local blood drives and cancer walks. The National Technical 
Honor Society (!:J'THS) will be holding their first induction on the campus later this month. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
1:8:1 Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. L. Wayne Tripp is the dean of academic affairs and is assigned to oversee the educational activities of all programs at the 
campus. As previously 111entioned, r. Tripp holds a bachelor's degree jn Computer Science from Saint J..,ouis University. ln 
addition, he holds two master's degrees from American Intercontinental University, in Education and Infonnation Technology. Mr. 
Tripp was an jnstructor with the ~TI campus in Arnold, [Missouri for nine years. prior to his tenure at JTI, Mr. Trip was a 
consultant with Comsys and a project manager for BJC Healthcare for five years. 

5.03 Does this person have appropriate academic or experiential qualifications? 
1:8:1 Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
The job descriptions for faculty and academic administrators clearly indicate the responsibility and authority of each to provide 
input in the development and administration of their programs. In addition, the faculty and academic dean participate on the 
curriculum committee which promotes the development and administration of all the programs on the campus. The team 
interviewed the faculty and they confirmed their participation. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
1:8:1 Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
1:8:1 Yes D No 
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5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[8l Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[8l Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
[8l Yes D No 
( d) Assessment of student learning outcomes. 
[8l Yes D No 
( e) Planning for institutional effectiveness. 
[8l Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[8l Yes D No 

Page 15 of 36 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes [8l No (Skip to question 5.11) 

5.11 Was the team able to verify the backup docwnentation to support the placement rate for the program(s) that hold specialized 
accreditation as reported on the last Campus Accountability Report submitted to the Council? 
D Yes D No [8l Not Applicable 

5.12 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8l Not Applicable 

5 .13 Are the educational programs consistent with the campus' mission and the needs of its students? 
[8l Yes D No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 
[8l Yes D No 

5.15 What provisions are made for individual differences among students? 
The campus provides academic advising for students that are not making satisfactory academic progress. While on the site visit, 
the team observed a posted schedule outside of the learning resource center (LRC) which lists tutoring for students in general 
education courses and core courses in their respective academic programs. During the interview with the academic dean, it was 
revealed that the campus encourages students that are excelling academically to assist their classmates in the lab who may need 
additional help. 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
The campus utilizes the following system to evaluate, revise and make changes to the curriculum. First, the faculty are encouraged 
to use the forum on the faculty portal to evaluate the curriculum at the end of each term. In addition, the academic dean and 
program chairs are ,nembers of the curriculum committee, in which they meet monthly to share information with other academic 
deans and program chairs at other campus' to evaluate, revise and make changes to the curriculum. Third, the corporate curriculum 
committee reviews the quarterly student surveys and takes the comments and recommendations from the students in consideration 
with respect to changes to the curriculum. Last, the recommendations from the program advisory committees are also taken into 
consideration with res_ru:ct to making changes to the curriculum. 

5 .17 Does the faculty participate in this process? 
[8l Yes D No 

5 .18 Is credit appropriately converted in relation to total student contact hours in each class? 
[8l Yes D No 
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5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 
1:8] Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
1:8] Yes D No 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
1:8] Yes D No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (Jf only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
1:8] Yes D No 
{b) Instructional equipment. 
1:8] Yes D No 
(c) Resources. 
1:8] Yes D No 
(d) Personnel. 
1:8] Yes D No 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
1:8] Yes D No 

5 .23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
1:8] Yes D No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
1:8] Yes D No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
1:8] Yes D No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association oflnternational Credential Evaluators (AlCE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
1:8] Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .27 Is there documented evidence of a systematic program of in-service training at the can1pus? 
1:8] Yes D No 

If Yes, how is this documented? 
The campus maintains a binder titled "minutes" which contains the agenda, minutes and a sign-in sheet of the attendees. 

5.28 Is there evidence that appropriate faculty development plans have bee n developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
1:8] Yes D No 

5.29 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
1:8] Yes D No 
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5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
[8l Yes D No 

5.31 Does the institution utilize contracts and/or agreements with other institutions or entities? 
[8l Yes 0 No 

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
[8l Yes D No 

5.34 Are instructors teaching general education courses assigned m keeping with the minimum requirements as stated m the 
Accreditation Criteria? 
[8l Yes D No 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[8l Yes D No 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not 
on practical applications associated with a particular occupation? 
[8l Yes D No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[8l Yes D No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 
situation and any other pertinent information). 
The campus consists of 17,800 square feet of theory classrooms, laboratories, administrative offices, library, and the campus 
bookstore. The current faculity has the capacity to hold 395 students and staff. Ample parking is available for students, staff and 
visitors. The facility is in compliance with federal, state, local and ADA ordinances and regulations. 

6.02 Does the campus utilize any additional space locations? 
D Yes [8l No 

6.03 Does the campus utilize campus additions? 
D Yes [8l No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the 
programs offered? 
[8l Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space 
and campus additions)? 
(a) Equipment 
[8l Yes D No 
(b) Instructional tools 
[8l Yes D No 
(c)Machinery 
[8l Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
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~Yes □ No 0 Not Applicable 

GENERAL COMMENTS: 
During the team visit, the campus was able to demonstrate their relationship with the education community as one of the local school 
districts was using classrooms to hold workshops for secondary teacher training. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The catalog that was used during the evaluation is the 2013-2014 catalog, volume 9. The catalog is effective from its publish date of 
September 26, 2013 through September 26, 2014. The catalog was updated while the team was onsite and is effective October 8, 
2013-0ctober 8, 2014. The ~ted catalog is volume 10. 

7.02 Does the self-study or additional location application part 11 accurately portray the campus? 
~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
~Yes 0No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
~ Yes 0No 
(c) The names and titles of the administrators. 
~ Yes 0No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
~ Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
~ Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 

area of teaching specialization. 
~Yes 0No 
(h) An academic calendar. 
~Yes 0No 
(i) A full disclosure of the admission requirements. 
~Yes 0No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 

all cow·ses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or 
clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed 
to work in the field; and any additional requirements that must be met to complete the curriculum. 

~Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 

description of the course contents, and any necessary prerequisites. 
~Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
~Yes 0No 
(m) A definition of the unit of credit. 
~ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
~Yes 0No 
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(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

1:8] Yes D No 
(p) The transfer of credit policy. 
1:8] Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
1:8] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
1:8] Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
1:8] Yes D No 
(t) A statement describing the student services offered. 
1:8] Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

1:8] Yes □No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
1:8] Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
1:8] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
1:8] Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
1:8] Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
1:8] Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes 1:8] No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes 1:8] No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 
1:8] Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
1:8] Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes 1:8] No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and 
dignified? 
1:8] Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
1:8] Yes D No 
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7 .12 Where does the ca.!!:JJUS advertise (publications, online, etc) ? 
The campus advertises through television ads, direct mail, the ITT website, and sponsored links on yellowpages directories online. 
ITT also features ads on thirQJ?M!y websites such as cam usex lorer.com 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7. I 3 Does the campus use endorsements, commendations, or recommendations in its advertising? 
~ Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current 
conditions? 
~Yes 0No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 

7. I 5 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
~ Yes 0No 

7.16 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 

7. I 7 What institutional performance infonnation does the campus routinely provide to the public? 
ITT Technical Institute publishes the following institutional perfonnance information: 

• on-time graduation rate by program, 
• placement rates by program, 
• ,retention rate, and 
• completion ,rates, both cumulative and by demographic factors (racial and ethnic subgroups and financial aid recipient 

categoriesj 

Where is this information published and how frequently is this infom1ation being updated? 
ITT publishes on-time graduation and placment ,rates on the [TT website, with federal disclosure information. Retention and 
completion rates are published in the student handbook, which is also available on the ITT website. This information is updated 
once a year. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.0 I Does the campus develop an adequate base of library resources? 
~Yes 0No 

8.02 Does the campus ensure access oflibrary resources to all faculty and students, including students at nonmain campuses? 
~Yes 0No 

8.03 Does the campus provide training and support to faculty and students in uti lizing library resources as an integral part of the 
learning process? 
~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
~Yes 0No 
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8.05 Describe how the camQ!;!_S develo~ continuous assessment strategies for resources and information services? 
The librarian surveys the students and faculty to assess the quality and quantity of the resources and information services. At the 
end of each term, the campus conducts student surveys and several questions are designed to assess the effectiveness of the 
library. In addition, the librarian provides the faculty with a survey to assess the effectiveness of the library and to provide them 
with an o ortunity to make recommendations for additions to the library. 

Are these methods appropriate? 
[8] Yes D No 

8.06 Is the libra1y staff adequately trained to support the library? 
[8] Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[8] Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is: $3517. 79 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
The campus has spent $35 17. 79 of the current year's budget. he money has been allocated to include the cost for books, 
~odicals, library equjpment and various reference materials. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8] Yes D No 

8. I I Are the library hours adequate to accommodate the needs of all students? 
[8] Yes D No 

8.12 Desc1ibe how the faculty inspire, motivate, and direct student usage of the library resources? 
Students are encouraged to use the library to conduct research for assignments in their respective programs. In addition, all new 
students who are enrolled in TB 133 strategies for the technical professional receive an orientation and tour of the library. 

Are these methods appropriate? 
[8] Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[8] Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[8] Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
D Yes D No [8] Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
The students have access to :Sooks24x7, CRC Press Collections, Ebrary, Netlibrary and Gale Virtual Reference Library. The 
online collection provides students with access to over 17,000 full text magazines and professional journals. Students can access 
Proquest, IEbscoHost, ACM [Digital Library and LexisNexis. In addition, students can access various reference resources like, 
AccessScience, and Britannica Online. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the 
breadth of and enrollment in its educational programs? 
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IZJ Yes □No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
IZJ Yes D No 

8.19 Who is the on-site librarian, what are this yerson 's ualifications, and what are his or her hours on-site? 
Ms. Rachel Bielby is the on-site librarian. Ms. Bielby holds a bachelor's degree in history from York University. Ms. Bielby 
works 40 hours per week and her schedule permits her to provide assistance for both day and evening students. The on-site 
librarian receives support for the corporate librarian who holds a master's degree in Library Science. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
1ZJ Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
IZJ Yes D No 
(c) Assist students in the use of instructional resources? 
IZJ Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
IZJ Yes D No 

8.2 1 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or 
the Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by 
campuses in the United States? 
D Yes D No IZJ Not Applicable (staff do not hold foreign credentials) 

8.22 ls documentation on tile to reflect the librarian's participation in professional growth activities? 
1ZJ Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
!Zl Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 
IZJ Yes D No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer and Electronics Engineering Technology 

9.01 Is licensure, cert.ification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
The associate degree program in Computer Electronics Engineering Technology is administered by Mr. L. Wayne Tripp, chair for 
the School of Computer and Electronics Engineering Technology (CEET) at this campus of ITT Technical Institute. Mr. Tripp, who 
is also the dean of academic affairs, has been working in these two positions for one year. He has worked as an instructor at ITT 
since 2003. Prior to his employment at ~TT, /Mr. Tripp worked as an ~T consultant and pr~ject 111anager at two large business 
organizations for six years. Mr. Tripp earned a bachelor's degree in Computer Science from St. Louis University. Additionally, Mr. 
Tripp ,holds master's degrees in Instructional Technology and Internet Security from American ~ntercontinental University ~n 
Chicago, Illinois. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
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IZJ Yes □No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
1ZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1ZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No IZJ Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No IZJ Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s)-
The Springfield, Illinois campus of ITT Technical [nstitute utilizes several community resources for the Computer and Electronics 
Engineering program: 

• Each year, several guest speakers come to the campus to address students the program. These presentations expose 
students to real-world situations which they may have to deal with as professionals. During the current academic year, the 
list of guest speakers jncludes representatives of a large IT consulting company, State !Board of !Elections, and a major 
credit union. 

• The Student Professional Experience (SPE) program at ITT Technical Institutes provides students opportunities to interact 
with one another within the school and with other IT professionals in a setting which simulates the real-world work place. 
The 'Computer Bank' organization is facilitated by the SPE program and affords students' the opportunity to utilize their 
professional skills for the benefit ofunderprivileged users ofTT in the community. 

• There is an active program advisory committee (PAC) with three members representing local businesses involved in 
manufacturing, distributing/marketing, and utilizing computer electronics. This board meets twice every year. The 
employment/internship arrangements for some graduates from the ~T programs may be facilitated by members of the 
PAC. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZJ Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZJ Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
IZJ Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9. 14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
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IZJ Yes □No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) T itle and course descriptions 
1ZJ Yes D No 
(b) Course numbers 
1ZJ Yes D No 
(c) Course prerequisites and/or corequisites 
1ZJ Yes D No 
(d) Instructional contact hours/credits 
1ZJ Yes D No 
(e) Leaming objectives 
1ZJ Yes D No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
1ZJ Yes D No 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 
!Zl Yes D No 
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9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
D Yes D No IZJ Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
D Yes D No IZJ Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1ZJ Yes D No 
(b) Instructional equipment. 
1ZJ Yes D No 
(c) Resources. 
1ZJ Yes D No 
( d) Personnel. 
IZJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
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(d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes D No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[8] Yes D No 

9.30 Are teaching loads reasonable? 
[8] Yes D No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
[8] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8] Yes D No 

9.40 Does the curriculwn quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

GENERAL COMMENTS: 
1. The facilities available for the academic programs in the IT domain are very good. 
2. Students in the CEET program interviewed during the site visit indicated that the quality of instruction is good, and praised the 

instructors and administrators for being very accessible and responsive. hey ~ciated the hands-on ex erience of most of their 
instructors, and the employment market focus of the IT academic program. 

3. The overall environment at this campus of ITT is positive and the top level administration has done a creditable job in this regard. 
4. The docwnents for the activities in this school, in particular the Community Resources and Assigned Work folders, are well-organized 

and reader-friendly. 

COMMENDATIONS: 
The chair for SCEET )las displayed a )ligh level of commitment to student welfare during his tenure. The )aboratory equipment and 
library resources available for students in this school are impressive. The credentials and work experience of most of the faculty members 
are nicely matched with the instructional needs of the students in this school. The school chair is commended for this well-focused plan 
and strategy. 



ED00028793

CL_Review014616 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 26 of 36 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Information Technology-Com uter Network Systems 

9.0 I ls licensure, certification or registration required to practice in the specific career field? 
D Yes !ZI No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program~ , and what are this person's qualifications? 
The program is administered by Mr. Satheesh Kumar, chair, for the School oflnformation Technology. Mr. Kumar has worked 
as a full time instructor with ITT since September 2004. He was promoted to chair for the School oflnformation Technology at 
the Arnold, Missouri campus in November 2010, and assumed the same position at ITT Springfield two years later. Mr. Kumar 
worked in three different positions, including that of an instructor, at Vatterott College in Saint Ann, Missouri from I 987 to 
2004. Mr. Kumar received a bachelor's degree in !Electronics and Communications from SJ College of Engineering in Mysore, 
India. He earned a master's degree in Electrical Engineering fi'om Southern Illinois University in Edwardsville, Illinois. Mr. 
Kumar is a Certified Network Engineer. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
!ZI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
!ZI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
!ZI Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
D Yes D No !ZI Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No !ZI Not Applicable (Additional Location Inclusion only) 

List the community resources and desc1ibe how they are utilized to enrich the program(s). 
The Springfield, lllinois campus of ffT Technical Institute utilizes several community resources for the Information Technology 
program, a number of which are offered to this program and the previously reported Computer and [Electronics Engineering 
program: 

• Every ~ r, several guest speakers come to the campus to address students in the SIT academic progf!!ms. These 
presentations expose students to real-world situations which they ,nay have to deal with as professionals. Puring the 
current academic year, the list of guest speakers includes representatives of a large IT consulting company, State Board of 
Elections, and a major credit union. 

• The Student :Professional Experience (SPE) program at TT echnical ~nstitutes provides students the opportunities to 
interact with one another within the school and with other ff professionals in a setting which simulates the real-world 
work place. The participation of a high percentage of students in SIT, in the activities of the 'Computer Bank' organization 
has been facilitated by the SPE program. 'fhis involvement enables students to utilize their professional skills for the 
benefit of underprivileged users of IT in the community. 

• SlT ras an active program advisory committee (PAC) with five ,nembers. This committee ,neets twice every year. The 
employment/internship arrangements for some graduates from the IT programs may be facilitated by members of the 
:PAC. Members of the PAC represent large local organizations recognized as major IT consulting entities and/or users 

9.08 Is the utilization of community resources sufficient to enrich the program? 
!ZI Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
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IZJ Yes □No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1ZJ Yes D No 

9.11 For programs that include practic~ extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9. 12 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
1ZJ Yes D No 
(c) Course prerequisites and/or corequisites 
1ZJ Yes D No 
(d) Instructional contact hours/credits 
1ZJ Yes D No 
(e) Learning objectives 
IZJ Yes D No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
1ZJ Yes D No 
G) Method of evaluating students 
1ZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
1ZJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
D Yes D No IZJ Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
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0Yes □No 1:8:J Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1:8:J Yes D No 
(b) Instructional equipment. 
1:8:J Yes D No 
(c) Resources. 
1:8:J Yes D No 
( d) Personnel. 
1:8:J Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1:8:J Yes D No 
(b) Well-defined instructional objectives. 
1:8:J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
1:8:J Yes D No 
( d) Appropriate modes of instructional delivery. 
1:8:J Yes D No 
(e) The use of appropriate assessment strategies. 
1:8:J Yes 0No 
(f) The use of appropriate experiences. 
1:8:J Yes D No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1:8:J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
1:8:1 Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8:J Yes D No 

9.30 Are teaching loads reasonable? 
1:8:J Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
1:8:J Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8:J Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8:J Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1:8:J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
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IZJ Yes □No D Not applicable 

GENERAL COMMENTS: 
1. fl'he facilities available for the academic programs in the IT domain are very good. 
2. Students in the IT program interviewed during the site visit indicated that the quality of instruction is good, and praised the instructors 

and administrators for being very accessible and responsive. They ~reciated the hands-on ex erience of most of their instructors and 
the employment market focus of the IT academic program. 

3. The overall environment at this campus of ITT is positive and the top level administration has done a creditable job in this regard. 
4. The documents for the activities in this school, in particular the Community Resources and Assigned Work folders, are well-organized 

and reader-friendly. 

COMMENDATIONS: 
The chair for SIT is an experienced professional who '1as successfully exposed the students jn the IT program to real-world technical 
issues and work situations. [jfhe !laboratory equipment and library resources available for students in this school are impressive. The 
credentials and work experience of most of the faculty members are 11icely matched with the instructional 11eeds of the students in this 
school. The school chair is commended for this well-focused plan and strategy. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Paralegal Studies 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question. 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Jennifer Broughton is the subject matter expert for the Paralegal Studies program and she is responsible for the administration 
of the program. Ms. Broughton holds a master's degree in Legal Studies from the University of Illinois, Springfield and a bachelor's 
degree in political science from Southern Illinois University at Carbondale. In addition to her academic training, Ms. Broughton has 
over seven years' experience in labor relations in which she worked as a abor relations analyst with the Illinois Department of 
Transportation. Ms. Broughton was officially appointed to th is designation while the team was on-site. An addendum was added 
and signed by both Ms. Broughton and Mr.L.Wayne [fripp, dean, to verify acknowledgement of her duties and time spend on 
administrative duties. Ms. Broughton provides content expertise to assist Mr. Tripp in the administration of the program. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1ZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No IZl Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No IZJ Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes D No IZJ Not Applicable (Additional location only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The Springfield, Illinois campus of ITT ff echnical Institute utilizes several community resources for the Computer and 
Electronics Engineering program: 
October 3, 2013 Ms. Susan Bacher was invited to guest speak to the PLI 04 Wills, Trusts & Estates class on the importance of 
living wills and power of attorney as it pertains to healthcare. 
The campus holds program advisory committee (PAC) meetings twice annually, in which industry professionals are invited to 
review the curriculum, discuss trends in the industry, and recommend employment o ortunities. 
The program has a program advisory committee, which last met April 26, 2013. 
An activity was held in January of 2013, called "Employer !Engagement Event". The career service department worked to 
provide students the opportunity to meet with employment agencies. The Illinois National Guard was among many of the 

ros ective agencies in attendance. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~ Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes ONo 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9 .12 Does the program use independent studies? 
D Yes ~ No (Skip to question. 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes ONo 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes ONo 

9.16 Is an approp1iately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~Yes ONo 
(d) Instructional contact hours/credits 
~Yes ONo 
(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
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G) Method of evaluating students 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For Title W participant campuses that have Lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount ohime a student is expected to spend on completion of the work assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 

9. I 7 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
D Yes D No [8] Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
D Yes D No [8] Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
(c) Resources. 
[8] Yes D No 
( d) Personnel. 
[8] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
(d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes ONo 
(f) The use of appropriate experiences. 
[8] Yes D No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8] Yes D No 
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9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8] Yes D No 

9.30 Are teaching loads reasonable? 
1:8] Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
1:8] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
D Yes D No 1:8] Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8] Yes D No D Not applicable 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Drafting and Design 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes 1:8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Larry Emmert, program chair, is assigned to administer the associate's degree in Computer Drafting and Design (CDD). Mr. 
Emmert holds a bachelor's degree in Technology Education from Eastern lllinois University, has worked for ITT Technical Institute 
since June of2012 as an adjunct instructor and program chair, has 14 years' teaching experience, and 10 years' computer drafting 
and design ex erience. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
1:8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
1:8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No 1:8] Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No 1:8] Not Applicable (Additional Location Inclusion only) 
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If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes D No 1:8:J Not Applicable (Additional location only) 

9.07 List the community resources and desc1ibe how they are utilized to enrich the program(s). 
Community resources are an integral part of the Computer Drafting and Design (CDD) program offered at the campus. These 
resources serve as a conduit for expert advice to flow from business and industry to the campus and, in tum, for program awareness 
to flow from the campus to the community. The Springfield, Illinois cam us ofITT Technical Institute utilizes several community 
resources for the program: 

• The campus is a member of the local Chamber of Commerce and the campus facility is available for monthly chamber 
sessions and/or other community events. 

• In Q013, the campus hosted Mr. Mark Selvaggio from Selvaggio Steel and Ms. Fiori I elmonte from Prarie nsulation as 
industry-professional guest speakers. 

• In March of 2013 the students attended a field trip to an LA Fitness construction site to learn about construction and design 
practices. 

• The Cam us hosted their first advisory committee meeting for 2013 ·11 April where members reviewed the results of the 
advisory committee survey given in 2012, and were encouraged to participate in a new survey for 2013 that assists the 
campus in developing curriculum, and identifies strengths and weaknesses in their respective program offerings. 

• The campus hosted career fairs in January and August of this year along with a ho~tal fundraiser in AugiJst, and blood 
drive in March. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
1:8:J Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
1:8:J Yes D No 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1:8:J Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No 1:8:J Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9 .12 Does the program use independent studies? 
1:8:J Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
1:8:J Yes D No 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
1:8:J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1:8:J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course desc1iptions 
1:8:J Yes D No 
(b) Course numbers 
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IZJ Yes D No 
( c) Course prerequisites and/or corequisites 
IZJ Yes D No 
( d) Instructional contact hours/credits 
1ZJ Yes D No 
(e) Leaming objectives 
1ZJ Yes D No 
(f) Instructional materials and references 
1ZJ Yes D No 
(g) Topical outline of the course 
1ZJ Yes D No 
(h) Instructional methods 
1ZJ Yes D No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
D Yes D No IZJ Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
D Yes D No IZJ Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes D No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
IZJ Yes D No 
(d) Personnel. 
1ZJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
(f) The use of appropriate experiences. 
IZJ Yes D No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1:8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
1:8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8J Yes D No 

9.30 Are teaching loads reasonable? 
l:8J Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
l:8J Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8l Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8J Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
l:8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
l:8J Yes D No D Not applicable 

SUMMARY 

The campus has no areas of non-compliance. 

RECOMMENDATIONS 



ED00028803

CL_Review014626 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 36 of 36 

The evaluation team offers the following recommendations for the campus' consideration (These recommendations are not included in 
the report seen by the Council): 

Associate of Applied Science in Computer and Electronics Engineering Technology 
• The contents of the out-of-class work time estimate !1I>l_)_endix for each course syllabus should be blended into the syllabus as soon 

as feasible. 

Associate of Applied Science in Infonnation Technology-Computer Network Systems 
• The contents of the out-of-class work time estimate appendix for each course syllabus should be blended into the syllabus as soon 

as feasible. 
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CREDENTIAL 
EARNED (As 
defined by the ACICS 
institution) CREDENTIAL 
Associate of Academic 
Aoolied Science Associate's 
Associate of Academic 

Aoolied Science Associate's 
Associate of Academic 
Aoolied Science Associate's 
Associate of Academic 
Aoolied Science Associate's 
Associate of Academic 

Aoolied Science Associate's 
Associate of Academic 

Aoolied Science Associate's 
Associate of Academic 
Aoolied Science Associate's 
Associate of Academic 
Aoolied Science Associate's 
Associate of Academic 
Annlied Science Associate's 
Associate of Academic 
Aoolied Science Associate's 
Associate of Academic 

Annlied Science Associate's 
Associate of Occupational 
Occupational Associate's 
Science 
Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 

PROGRAMS OFFERED BY 
Westwood College - Northlake Campus 

Atlanta, GA 30345 

Enroll: 
Full-

APPROVED PROGRAM Clock Qtr. time 
TITLE Hrs. Hrs. 

Business Administration 
910 90.0 82 

Computer Aided Design 
1205 90.0 8 

Construction Management 
965 90.0 17 

Criminal Justice 
905 90.0 39 

Graphic Design 
1205 90.0 55 

Health Information 1270 103.5 19 
Technology 

Hospitality Administration 
910 90.0 0 

Infonnation & Network 1205 90.0 52 
Technologies 

Infonnation Technologies 
1265 91.5 10 

Medical Assisting 
1180 92.0 43 

Medical Office 945 90.0 30 
Management 

I 180 92 54 
Medical Assisting 

Business Administration: 1820 180.0 I 
Major in Accounting 
Business Administration: 1820 180.0 5 
Major in Healthcare Mgmt. 
Business Administration: 1820 180.0 4 
Major in Management 
Business Administration: 1820 180.0 4 
Major in Marketing Mgmt. 
Business Administration: 1820 180.0 1 
Major in Project Mgmt. 

Construction Management 
1945 180.0 7 

Criminal Justice: Major in 1820 180.0 14 
Administration 
Graphic Design: Major in 2330 180.0 11 
Animation 
Graphic Design: Major in 2305 08.0 9 
Visual Communications 

Infonnation & Network 2305 180.0 2 
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CAR 
Retention & Placement 

2012 2011 

Ret. Pia. Ret. Pia. 

44.00% 
85.00% 0 

100.0% 

53.00% 
60.0% 66.7% 

60.0% 

63.00% 
NIA NIA 

NIA 

43.00% 
92.9% 0% 

NIA 

65.00% 
74.2% 100% 

66.6% 

NIA NIA NIA 
NIA 

NIA NIA NIA 
NIA 

58.00% 
81.0% 66.7% 

50.0% 

NIA 
NA 

NIA NIA 

67.00% 
NIA NIA 

94.7% 

70.00% 
NIA NIA 

NIA 
61.2% 80.0% 

67.00% 
94.7% 

83.00% 
40.00% 0 

100.0% 

71.00% 
44.1% 50.0% 

80.0% 

58.00% 
38.00% 0 

100.0% 

76.00% 
66.7% 75% 

100.0% 

NIA NIA NIA 
NIA 

70.00% 
44.2% 0% 

80.0% 

64.00% 
52.4% 78.6% 

73.3% 

72.00% 
67.3% 0% 

0.0% 

69.00% 
57.4% 10015 

87.5% 

59.00% 80.0% 67.7% 0% 
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Science 

Bachelor of Bachelor's 
Science 

Bachelor of Bachelor's 
Science 

Diploma Diploma 

Technologies: Major in 
Computer Forensics 
Info & Network 
Technologies: Major in 
Network Mgmt. 
Information & Network 
Technologies: Major in 
Svstems Security 

Medical Assisting 

TOT AL ENROLLMENT 
484 

2350 180.0 10 

2350 180.0 0 

945 90.0 7 
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52.9% 83.3% 
80.00% 

70.0% 

NIA NIA 
NIA NIA 

NIA NIA NIA NIA 

Notes: Type in bold any retention rate below 62% and any placement rate below 58%. Delete either Sem. or Qtr. in the column 3 
heading. Add or delete rows as needed. 

INTRODUCTION 

Westwood College, opened in 2004, is one of 14 Westwood campuses a wholly owned subsidiary of Westwood College, lnc. located in 
Denver, Colorado. The campus is located in northeast of downtown Atlanta, an area with a mix of residential neighborhoods, office 
buildings and the Northlake shopping center. 

The ethnically diverse student population is 48% male and 52% female, with the average age 3 I years old. 69% attend day classes and 
31 % evening classes. Through the Flex program, students take some courses online. Details are provided in Section 5: Educational 
Activities. The multiple diverse programs are grouped by "Schools" of study. 

The campus' approach to the self-study and other activities leading to the ACICS team evaluation visit was impressive. With his extensive 
experience in regional, programmatic, and career college accreditation, Dr. Reginald Turner (now president, formerly the academic dean) 
was assigned the leadership role in conducting the self-study. The campus self-study committee began 18 months in advance, working in 
committies to examine every facet of the campus operation and met as a group each month to evaluate progress. Throughout the process 
positive change took place, a better understanding of the interconnected relationship between departments developed, and teamwork skills 
were strengthened. 

Dr. Reginald Turner, campus president, greeted the team and introduced many key staff members. The team room provided was large, well 
organized and all required documents easily accessible. The staff cooperatively answered all questions and provided additional infonnation 
as requested in a timely manner. The campus was exceptionally well prepared for the visit, resulting in a very smooth two days. 
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REPORT QUESTIONS 

1. MISSION 

1.0 I Give the page number in the campus catalog on which the mission statement can be found. 
he mission statement is found on age 8 of the campus catalog. 

I .02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
(g!Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
0Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
0 Yes 0 No 
(b) The modes of delivery. 
0 Yes D No 
(c) The facilities of the campus. 
0Yes 0 No 
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1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
0 Yes 0 No 

1.06 Is the campus committed to successful implementation of its mission? 
(g!Yes 0No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
0Yes 0 No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
(gj Yes D No D Not Applicable 

I .09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
0 Yes D No 
(b) The characteristics of the student population. 
0Yes 0 No 
(c) The types of data that will be used for assessment. 
0 Yes D No 
( d) Specific goals to improve the educational processes. 
0Yes 0 No 
(e) Expected outcomes of the plans. 
0 Yes D No 

I. IO Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
(g!Yes D No 
(b) Student placement. 
(gives D No D Not Applicable (new additional location only) 
(c) Level of graduate satisfaction. 
(g!Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
0Yes D No D Not Applicable (new additional location only) 
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(e) Student learning outcomes. 
[2]Yes ONo 

1.1 I Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Westwood College uses a variety of direct and indirect measures of learning. Specific performance expectations are listed on the 
course syllabi provided to each student. All instructors measure student outcomes against these expectations. Quizzes, tests, and 
exams at the completion of a course are measurements assessed. As a culmination to each course, projects incorporating material 
learned during the term are required. Project requirements are detailed in the course syllabi with grading criteria, resources, and 
project outcomes. 

I .12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[2] Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[2] Yes D No D Not Applicable 
(c) How the data was collected. 
[2] Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
[2] Yes D No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
[2] Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[2] Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
IR.etcntion Goal: 70% To achieve the retention goal, the following specific activities arc in place: 

• Offer multiple delivery modalities including both on-gound and online courses to serve a geographically dis ersed and 
diverse student population. 

• Hold student success meetings or "strong start" fre uently to identify "at-risk" students and develo an intervention plan to 
assist the students. 

• Call students who arc absent to determine the reason for their absence and implcmnt an intervention when aPillQP_[iatc. 
• Promote student enthusiasm through positive activities and recognition of achievement. 
• Provide greater support for students taking on-line courses by offering an orientation, tracking and support by the College's 

Flex Coordinator and tutoring 

Placement Goal: 85% To achieve the placement goal, the fo llowing specific activities are in place: 
• Provide Career Days to bring potential employers on site to interview and interact with students and graduates. 
• Partner with the DeKalb county Mobile Career Unit to enhance the visibility of the college and build a sustainable 

relationship. The mobile Career Unit provides assistance with resumes and provides job leads. 
• Continue the Employer Relations Program that was started in April 2012 with goal of visiting at least two local business per 

week to expand community contacts for potential employment opportunities. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[2] Yes D No 
(b) That specific activities listed in the plan have been completed. 
[2] Yes D No 
(c) That periodic progress reports have been completed. 
[2] Yes D No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual 's qualifications. If a committee is utilized 
please describe the committee. 
The CEP is revised, monitored and implemented by a CEP committee comprised of the following campus administrators and 
academic staff: campus president, director of campus operations, academic dean, director of admissions, director of career services, 
campus systems administrator, campus librarian, and six program chairs. 

I .18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[gj Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
The CEP is well organized, clearly written and includes all required elements, data, and thoughtful analysis. Goals are realistic and plans have 
been developed and implemented to reach the goals 

COMMENDATIONS: 
The interdepartmental particiation in the formation, monitoring and implementation of the CEP is impressive. The CEP for Westwood College
Northlake provides an excellent guide for achievement of the mission and goals of the institution. 

2. ORGANIZATION 

2.0 I ls the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
0Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
0Yes 0No 
(c) Names of the administrators. 
0Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
0 Yes D No 
(b) Provide them with constant and proper supervision? 
0Yes 0No 
(c) Evaluate their work? 
0 Yes D No 

2.03 ls the administration of the campus efficient and effective? 
0Yes 0 No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
0Yes 0 No 
(b) Know the person to whom they report? 
0Yes 0 No 
(c) Understand the standards by which the success of their work is measured? 
0Yes 0 No 

2 .05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
0Yes 0 No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
0Yes □ No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
0 Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
~ Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Dr. Reginald [fumer, campus president, is responsible for the mancial oversight of the campus which includes developing, 
monitoring and reforecasting the budget. He works closely with the corporate financial department. Dr. Turner is well qualified with 
extensive experience in postsecondary education as well as through a bachelor's degree in Business. 

3. ADMINISTRATION 

3.0 I ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 
workshop within 18 months prior to the final submission of the self-study? 
~Yes 0 No 

3 .02 Are all staff well trained to carry out administrative functions? 
~Yes 0 No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
[)r_ Reginald H. ffumer, Ph.D., campus president, holds a bachelor's degree in Business Management from the University of 
Mississippi, a master's degree in Global Management from American Intercontinental University, and a doctorial degree in 
Curriculum and Teaching a-om the University of North Carolina-Greensboro. His career in higher education actually began in 
college where he was a resident advisor, member of the student council, and very active in other campus activities. After college he 
worked in business and then moved back to postsecondary education where he has worked for several proprietary schools as well as a 
community college. His previous positions include academic dean, director of education and director of special programs. He was 
heavily involved in accreditation and other compliance work. After serving as academic dean for Westwood College - Northlake for 
almost three years he was promoted to campus president in March 2013. 

3.04 Does the campus list degrees of staff members in the catalog? 
~Yes □ No 

If Yes, is appropriate evidence of the degrees on file? 
[8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
~Yes 0 No 
(c) Curriculum. 
[8J Yes D No 
(d) Accreditation and licensure. 
~Yes 0 No 
(e) Guidance. 
[8JYes 0 No 
(f) Instructional resources. 
[8J Yes D No 
(g) Supplies and equipment. 
[8J Yes D No 
(h) The school plant. 
[8J Yes D No 
(i) Faculty and staff 
[8J Yes D No 
G) Student activities. 
[8J Yes D No 
(k) Student personnel. 
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(g]Yes □ No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes (g] No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
[g] Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
0 Yes D No 

3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
[g] Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
(g] Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
[g] Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
[g] Yes D No 

COMMENDATIONS: 
Dr. Reginald [fumer, campus president, is a strong leader , both in the administrative departments as well as the education departments. l-le ,is 
highly organized an excellent communicator and believes in building a culture of teamwork and customer service among his staff and faculty. 

4. RELATIONS WITH STUDENTS 

4.0 I How many student files were reviewed during the evaluation? 
[fhe team reviewed 45 student files, including current, withdrawn, re-entry, and gradutes. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
0Yes 0 No 

4.03 Does the campus have appropriate admissions criteria? 
[g] Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes (g] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
[g] Yes 0No 

4.06 Does the admissions policy conform to the campus's mission? 
[g] Yes 0No 

4.07 Is the admissions policy publicly stated? 
(g] Yes D No 

4.08 Is the admissions policy administered as written? 
[gj Yes D No 
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4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes 0No 
(b) Outlines all program related tuition and fees? 
~Yes □No 
(c) Has a signature of the sn1dent and the appropriate school representative? 
~Yes 0No 

Is there evidence that a copy of the agreement has been provided to the student? 
~Yes 0No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. Brian La Course is responsible for recruitment at the campus. Mr. La Course was director of admissions for IO years at Ashworth 
College. He ),as been director of admissions for Westwood Northlake for the past two years. Westwood Corporate employs a field 
team for recruiting high school graduates off campus. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for 
the campus? 
!Each admission representative is required to complete a self-paced learning module called "My Westwood". The director of 
admissions conducts role playing and follow-up sessions with the new representative. In addition, the director of admissions sits in on 
some interviews to insure that proper information is being disseminated. Weekly meetings are held by the i:iirector to enforce their 
enrollment procedures. In addition, corporate sends secret shoppers to go through the enrollment procedures. All representatives sign 
a statement of ethical practice. 

4.12 Are individuals engaged in admissions or recruitment activities communicating cun-ent and accurate infonnation regarding the following? 
(a) Courses and programs. 
~Yes 0No 
(b) Services. 
~Yes 0No 
(c) Tuition. 
~Yes 0No 
(d) Terms. 
~Yes □No 
(e) Operating policies. 
~Yes 0No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 
0Yes ~No 

4. 14 Does the state in which the campus operates require representatives to be licensed or registered? 
~Yes 0 No 

If Yes, is evidence oflicensure or registration on file? 
~ Yes 0No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes 0No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~Yes 0 No 
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4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
cgj Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
cgj Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
cgj Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes cgj No(Skip to question 4.23.for Master's Degree Programs or 4.24.for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
cgj Yes D No 

If Yes, state the page number~ where the standards of satisfactory academic progress policy is published? 
e standards of satisfactory academi g s ol·cy is locate ages 70-74 of the current catalog. 

4.25 Does the standards of satisfacto1y academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
cgj Yes □No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
cgj Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
cgj Yes 0 No 
(d) A definition of the effe.cts of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
cgj Yes 0No 
Incomplete grades. 
cgj Yes D No 
Repeated courses. 
cgj Yes 0No 
Non-punitive grades. 
cgj Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
cgj Yes D No D Not Applicable ( campus does not offer) 
A warning status. 
cgj Yes D No D Not Applicable (campus does not use) 
A probationary period. 
cgj Yes 0No 
An appeal process. 
cgj Yes D No 
An extended-enrollment status. 
D Yes D No cgj Not Applicable ( campus does not offer) 
The effect when a student changes programs. 
cgj Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
1:8] Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
cgj Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
cgj Yes 0 No 
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4.27 Are students who are not making satisfactory academic progress properly notified? 
[8J Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 ls SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in length 
or shorter? 
[8J Yes ONo 

4.29 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
[8J Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[8J Yes D No D Not Applicable (all programs are less than two years) 

4.3 1 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[8J Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 

4.33 

4.34 

4.35 

4.36 

4.37 

4.38 

4.39 

4.40 

[8J Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student infonned of this policy? 
[8J Yes □No 

Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
[8J Yes O No 

Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No [8J Not Applicable ( campus does not have extended enrollment and/or does not participate in financial 
aid) 

Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No [8J Not Applicable (campus does not have extended enrollment) 

For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
D Yes D No [8J Not Applicable (there is no such student) 

Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[8J Yes D No 

Who is responsible for the administration of satisfactory academic progress, and what are this person's CJ.Ua!ifications? 
[l'vfr. Antonio Wallace, academic dean, is responsible for the administration of satisfactory academic !progress (SAP). He has held the 
position of academic dean since June 2013. In the past ten years, he has held different academic administrative positions ,in several 
colleges. He holds a master's degree in Oranizational LeadershjQ from American Intercontinental University and a bachelor's degree 
in Health Management from Anthem College. 

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
[8J Yes O No 

Does the campus finance any of the following? (Mark all that apply.) 
(a)l:8J Scholarships. 
(b )i:8J Grants. 
( c )i:8J Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 
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If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
cgj Yes D No 

4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
cgj Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
cgj Yes 0 No 

4.43 Are tuition and fees clearly stated in the catalog? 
cgj Yes 0No 

If Yes, have students conftnned receiving a copy of the catalog? 
cgj Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
cgj Yes D No 
(b) Dates for the posting of tuition. 
cgj Yes □No 
(c) Fees. 
cgj Yes D No 
(d) Other charges. 
cgj Yes 0No 
(e) Payments. 
cgj Yes D No 
(f) Dates of payment. 
cgj Yes 0No 
(g) The balance after each transaction. 
cgj Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
cgj Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 ls the campus' refund policy published in the catalog? 
cgj Yes 0No 

4.47 ls the refund policy fair, equitable, and applicable to all students? 
cgj Yes D No 

4.48 Is the campus following its stated refund policy? 
cgj Yes D No 

4.49 Does the campus participate in Title rv financial aid? 
cgj Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Melanie Cason, director of campus operations, is the onsite administrator for student financial aid. Ms. Cason holds a bachelor's 
ciegree in Human Resouce Management from Strayer College. She has held this position for the past five years and has five years' 
prior experience in proprietary education as a finance officer. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
cgj Yes 0 No 
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4.52 Are final student financial aid award detenninations made by administrative individuals who are not responsible for recruitment? 
[gJ Yes 0No 

4.53 ls the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
[gJ Yes 0 No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
membershiPJ in professional organizations held by this individu~ . 
[fhe director of financial aid, Ms. Melanie Cason, is a member of the Georgia Association of Student Financial Aid Adminstrator 
(GASFAA) and of the Southern Association of Student financial Aid Administrators (SASF AA). She also attends various financial 
aid conferences. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[gJ Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[gJ Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [gJ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 
IBeforc the first day of class, the students attend an orientation seminar which informs them of the various student services such as: 
tutoring, career counseling, student support services, financial aid services and flexlearning (on line courses). In addition, they are 
assigned a career advisor for their particular program who stays with them thoughout their educational experience and helps them 
with future employment. The campus instituted a "Save Our Students" program headed by the academic dean which identifies 
students not meeting SAP and/or who arc having attendance problems. his program is for the purpose of retention and is a 
cooperative effort of all the academic personnel. Personal couseling is available from the student support office either on site or off 
site, if needed. They can recommend outside sources and/or agencies for help or specialized couseling 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measU1ing points following the placement of the 
campus' graduates? 
[gJ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
qualifications? 
iJ'vfs. Carita Lackey is the director of career services. !Ms. ;Lackey holds a bachelor's degree in Human Resource Development from 

orte Dame College. She has held this position since February 201 1. 

4.61 Does the campus offer employment assistance to all students? 
[gJ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes ['g]No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 455 
The ending enrollment reported on the previous year's CAR is 455 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
[gJ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
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(g]Yes □No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the cam us utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
Student Finance Specialists conduct entrance and exit counseling to make sure the individual student understands his/her loan 
repayment obigations. In addition, Student Loan Solutions in California which is a division of Westwood Ccm,orate, works with the 
graduate students for loa e ayment along with communications from the onsite student finan s cialists. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
[The campus has several extracurricular clubs and organizations which arc supervised or guided by the Westwood Community. tfhc 
following organizations are active: criminal justice club, designer's loft, medical assistant club-pulsations, construction management 
club, Phi Beta Lambda, and association of information technology rofessionals. The following organizations are campus sponsored: 
Alpha Beta Kappa, student tutoring, Westwood "Promisekeepers", new student ambassadors, student advisory council, and women 
of Westwood. In addition, the campus is seeking interested candidates to organize the following groups: co-cd softball flag football, 
1 en of Westwood, Westwood lions basketball team, S anish club and veteran's corner. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
[g] Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
[Mr. Antonio Wallace, campus academic dean, has been in the position since June ;2013. In his current capacity Mr. Wallace is assigned 
to oversee the educational activities of all programs at the Northlake campus of Westwood College- Atlanta, Georgia. Academically, Mr. 
Wallace earned a master's degree in Organizational Leadership from American Intercontinental University (AIU-Online). Mr. Wallace 
also holds a bachelor's degree and an associate's degree, both from Anthem College -Online in !Healthcare Management and Medical 
,Assisting, respectively. Experientially, Mr. Wallace has over 20 years of work history in higher education administration and instruction 
with post-secondary institutions. Mr. Wallace has held many positions of increasing responsibility including medical assisting program 
ch~ dean of academics, director of education and vice president of QPCrations with various Georgia based schools. 

5.03 Does this person have appropriate academic or experiential qualifications? 
(g] Yes D No 

5.04 Describe how the campus makes prov1s1ons for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
The Northlake campus of Westwood College-Atlanta, Georgia makes provisions for program administrators to have sufficient authority 
and responsibility for the development and administration of programs via input solicitation and committee membership in localized 
campus and corporate wide curriculum conunittees. Faculty members and program chairs are asked to contribute to ongoing curriculum 
review/ development and program administration suggestions. Ideas generated by faculty input are then shared with respective program 
chairs during scheduled term faculty meetings. Additionally, if faculty members have suggestions outside of the scheduled meeting time 
there is a fonn available that can be submitted to the program chair or campus academic dean, at any time. 

Faculty members and program chairs also have access to the 360 system (a Westwood proprietary portal) to make suggestions directly to 
the corporate offices. Furthermore, there are regularly scheduled corporate wide curriculum committee conference calls where program 
chairs share input made by faculty members. These conference calls are attended by campus deans, program chairs and faculty members. 
During this time, members address the development of objectives, curricular design, curricular sequence, syllabus content, plan for 
purchase of technology needs, graduate profile and all the essential components to implement a comprehensive program that contains 
appropriate academic, occupational and technological elements. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
[g] Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
0Yes ONo 
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5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[8l Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[8l Yes ONo 
(c) Systematic evaluation and revision of the curriculum. 
[8l Yes D No 
( d) Assessment of student learning outcomes. 
[8l Yes ONo 
( e) Planning for institutional effectiveness. 
[8l Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware ofit? 
[8l Yes D No 
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5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure 
by the state in which the campus is approved? 
D Yes [8l No (Skip to question 5.11) 

FOR NEW GRANTS ONLY 

5.11 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold specialized accreditation 
as reported on the last Campus Accountability Report submitted to the Council? 
0 Yes O No [8l Not Applicable 

5.12 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8l Not Applicable 

FOR ALL CAMPUSES 

5.13 Are the educational programs consistent with the campus' mission and the needs of its students? 
[8JYes ONo 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
[8l Yes O No 

5.15 What provisions are made for individual differences among students? 
The Northlake campus of Westwood College - Atlanta, Georgia has made s ignificant prov1s1ons to accommodate individual 
differences among its students. The college values individual differences in both academics and student life. The campus places a 
high value on training, effective teaching, students taking ownership of their education, and students partnering with faculty and staff 
and other students in their educational process. This process of supporting students within the classroom, laboratory, and in the 
broader campus community includes employing diverse teaching methods purposed to address different learning styles and multiple 
intelligences. To best faci litate student need the campus provides peer-to-peer tutoring, faculty tutoring, library and learning resources 
assistance, student programming, student activities, one-to-one faculty and staff/student mentoring, tutoring, academic advising, 
online course offerings, career development services, and disability services. Additionally, via its Flex Learning Center the campus 
has made significant contributions to its infrastructure to support technological needs of students enrolled in online courses, who do 
not have access to computers in their homes. 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
[fhe Northlake campus of Westwood College - Atlanta, Georgia has instituted a system to evaluate, revise and 1nake changes to the 
curriculum. The campus solicits feedback from multiple sources in determining appropriate curriculum changes. Waluable feedback ~s 
received from QIQgram advisory committee (PAQ faculty course evaluati~ faculty surve~ and data from Noel Levitz surveys to 
evaluate and revise curricula. Student satisfaction surveys, alumni surveys, em_ployer feedback, staff and faculty annual evaluations are 
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also used. Additional consideration is given to prospective student needs and viewpoints, government requirements or regulations, as 
well as accreditation and licensure. 

The process for determining curriculum changes begins with an analysis of the current offerings and context; the adherence of key 
program aims in relation to the college's overall mission, a prioritization of resources, development of strategies, the implementation 
of the targeted curricula change and the establishment of monitoring tools and processes. 

[fhe procedure of making changes to the curriculum includes full-time and part-time faculty meeting to suggest and recommend the 
establishment of, modification in, or change to the curriculum. Suggestions arc typically driven by the needs of the students. Analysis 
and interpretation of suggestions are submitted for assessment and program review of student learning outcomes by the curriculum 
committee{s). The process continues with the proposals for changes being submitted to the central offices, reviewed for merit, approval 
and implementation. 

5.17 Does the faculty participate in this process? 
[gl Yes D No 

5.18 Is credit appropriately converted in relation to total student contact hours in each class? 
[gl Yes ONo 

5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
[gl Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[gl Yes ONo 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[gl Yes D No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
[gl Yes ONo 
(b) Instructional equipment. 
[gl Yes ONo 
(c) Resources. 
[gl Yes ONo 
(d) Personnel. 
[gl Yes ONo 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[gJ Yes ONo 

5.23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
[gl Yes ONo 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
[gl Yes ONo 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
[8J Yes O No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AJCE) or the National 
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Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
~ Yes O No O Not Applicable (no faculty members hold foreign credentials) 

5.27 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes ONo 

If Yes, how is this documented? 
The No11hlake campus of Westwood College - Atlanta Georgia supports faculty by providing in-service training on applicable teaching 
skills for specific discipline areas. All faculty members, both full-time and adjunct, complete at least two on-campus in-service training 
sessions per year. Each in-service training session consists of intensive training on topics that may include: teaching techniques, 
classroom management techniques, collaborative learning or policies and procedures. Sign-in sheets docwnent attendance by faculty and 
training certificates of completion are provided to faculty upon successful completion of the training. Copies of completion certificates 
are kept in the individual faculty files and are maintained by the campus academic dean and the academic affairs assistant. 

5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
~Yes ONo 

5.29 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~ Yes ONo 

5.30 Is there an adequate core of ful l- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
~Yes ONo 

5.3 I Does the institution utilize contracts and/or agreements with other institutions or entities? 
~Yes ONo 

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
~Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.32 Does the program include at least IO semester hours, 15 quarter hours, or their equivalent and no more than 15 semester hours, 22.5 
quarter hours, or their equivalent in general education or applied general education courses? 
~ Yes ONo 

5.33 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet Council 
standards? 
~ Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
~Yes ONo 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
~ Yes ONo 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
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[8JYes □No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[8J Yes ONo 

FOR BACHELOR'S DEGREES ONLY 

5.38 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
[8J Yes ONo 

5.39 Do the program's general education courses meet Council standards? 
[8J Yes ONo 

5.40 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program taught 
by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[8J Yes ONo 

GENERAL COMMENTS: 
The team's visit evidenced sound and well-run academic programs. The campus was aesthetically pleasing, well appointed, with suitably 
equipped classrooms and ~abs. Faculty, staff and administration were found to be well credentialled, knowledgeable friendly and welcoming. 
Students were enthusiastic about their learning ex~riences and confident regarding post-graduation employment. 

Of special note, the assembly and presentation of the team room materials were highly organized. This allowed the team ready access to 
documents to facilitate a thorough review rocess. 

COMMENDATIONS: 
The team would like to give highest commedations to the Northlake campus of Westwood College- Atlanta, Georgia. It was clearly evident that 
all members of the faculty, staff, and adminstration take ownership in achieving a collective goal of student success. All entities work in concert to 
uphold the tenets of the school's mission, "Westwood College is dedicated to preparing students with the knowledge, skills and training needed for 
meaningful employment. Through education, we create opportunities, change lives and impact futures." Student interviews were testimonial, in 
nature, detailing the level of care and attentiveness they have received, beginning with the admissions process straight through graduation and 
beyond. Students and faculty remarked about the accessiblity to everyone in the organization. High praise was given to campus president, Dr. 
Reginald Turner, and academic campus dean, Antonio Wallace, for their respective leadership styles that served to encourage and empower 
students and faculty, alike. 

There were several initiatuves implemeted on the campus that bear team recognition: The Flex Leaming Center allows students enrolled in online 
classes to use computers at the school to complete their assignments. The Wall of Recognition is prominently displayed to allow people to 
acknowledge the contributions of those who have gone above and beyond the call of duty. The Westwood 100 is a book published by Westwood 
College that contains success stories of former students and graduates. The book is used primarily during the admissions process; however it is 
also used as a retention tool to motivate students to complete tl1eir education. The Save Our Students (SOS) team meets three times per week to 
discuss and develop assistance protocols to aid at risk students. The team addresses both social and academic needs of the students and provides 
avenues of remedy. National Certification exam fees are paid for by the campus for students enrolled in healthcare courses. Students saw this 
gesture as an investment in their future. Student art work is displayed throughout the campus in several gallery areas, serving as a source of 
inspiration and pride. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 
situation and any other pertinent infonnation). 
[fhe Westwood College-Northlake campus is located near 1-285, northeast of downtown Atlanta in an area known as Northlake Park. 
U consists of a 29,725 square foot facility on two floors with lecture classrooms seating 26 to 30, program-specific Jabs, computer 
labs_, individual office1, student loungi; the Leaming Commons (l ibrary)_, f lex !Learning Center and utoring Lab, and the Pearson 
VUE-authorized Test Center. All classrooms contain whiteboards; at least one computer work station; a projector, screen; and 
speakers for audio. Hallways contain window displays; bulletin boards; art work; and posters featuring student clubs, student 
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recognitions and academic achievement~ student projects{J)hotography/digital images; and campus-to-community activities. [The 
building is accessible, well maintained, brightly lit and nicely furnished offering students, faculty and staff a safe and attractive 
environment conducive to teaching and learning. Surrounding surface lots provide adequate parking. Students and staff can access the 
public transportation system, Marta, with a stop approximately 1/4 mile from the campus. 

6.02 Does the campus utilize any additional space locations? 
D Yes [gj No 

6.03 Does the campus utilize campus additions? 
D Yes [gjNo 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
[gl Yes D No 

Additional space is available for expansion if needed for enrollment growth and/or new programs. 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
[gl Yes 0No 
(b) Instructional tools 
[gl Yes D No 
(c) Machinery 
[gl Yes 0No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
[gl Yes D No D Not Applicable 

7. PUBLICATIONS 

7 .0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
[The team reviewed the 2013 academic catalog (Volume 4 - Number ~ for the Califo~ Color~ Georg~ and Virginia campuses of 
Westwood College with an addendum effective October 16, 2013 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
[gl Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[gl Yes D No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[gj Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[gl Yes D No 
(c) The names and titles of the administrators. 
[gj Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[gl Yes D No 
( e) A statement of accreditation 
[gl Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[gl Yes D No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 
teaching specialization. 

cgj Yes D No 
(h) An academic calendar. 
cgj Yes □No 
(i) A full disclosure of the admission requirements. 
cgj Yes D No 
U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the cuniculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the cuniculum; any necessary requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the cuniculum. 

cgj Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 
cgj Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
cgj Yes 0No 
(m) A definition of the unit of credit. 
cgj Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
cgj Yes 0No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
cgj Yes D No 
(p) The transfer of credit policy. 
cgj Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
cgj Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
cgj Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
cgj Yes D No 
(t) A statement describing the student services offered. 
cgj Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
cgj Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
cgj Yes 0No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
cgj Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
cgj Yes 0No 
( c) Identification of courses that satisfy the concentration requirements (for academic associate' s and bachelor's degrees only). 
cgj Yes D No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[gj Yes 0No 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [gj No (Skip to Question 7.07.) 

7 .07 Does the catalog contain an addendum/supplement? 
cgj Yes D No (Skip to Question 7.08.) 
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(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 

~Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for individual 

sections if effective dates vary)? 
~Yes 0No 

( c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0 No 

7.08 ls the catalog available online? 
~ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
~Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
~ Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
~Yes 0No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
~Yes 0No 
( c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
~Yes 0 No 

7. IO ls all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified? 
~Yes 0No 

7.1 1 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 

7 .12 Where does the campus advertise (publications, online, etc.)? 
[fhe campus advertises via its website, television and radio commercials, brochures, and direct mailings. 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0 No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes ~ No (Skip to Question 7.14.) 

7.14 Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
~Yes 0No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional perfonnance infonnation does the campus routinely provide to the public? 
[fhe campus provides infonnation relative to its retention, completion/graduate, and placement rates. 
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Where is this information published and how frequently is this information being updated? 
here is a link to this information published on the student support ~ge of the institution's website. It is u dated annually, with the last 

update reported for the 2011-2012 academic year. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.0 I Does the campus develop an adequate base of library resources? 
(g!Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
0 Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
0 Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
0Yes □No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
he Northlake campus of Westwood College - Atlanta, Georgia has developed a system of continuous assessment strategies for 

resources and information services. On the campus level, the librarian frequently consults faculty and staff to solicit input on 
/Tiaterials the faculty feel would be beneficial to their students. [fhe purpose of the query is to determine proposed acquisitions of 
appropriate learning resource materials to obtain ·in each program. The administration seeks updates from faculty via their respective 
program chairs regarding required instructional equipment, such as projectors, sound support, DVD-capable computers with updated 
software, etc. The faculty has full access to on-hand multimedia and traditional media materials from the school library. Additionally, 
there is Internet access through the class computers to supplement the textbooks and resource materials assigned by course curricula 
for each class. Internet access provides for research opportunities across the breadth of the World Wide Web, access to educational 
video streaming, and entry into the Westwood College Virtual Library through the Westwood College WConnect home page. 

Additionally, instructors provide materials through home libraries and local libraries. On occasion, publishers will also send new 
textbooks and accompanying materials to the school for consideration. ,Another valuable resource comes from the wealth of 
experience provided by guest speakers, who often present students with additional materials, obtained by the faculty and 
administration. Further enrichment opportunities for instructional resources arc provided by field trips to museums, cultural centers, 
and other locations geared to provide real-world applications of instructional material. 

Are these methods appropriate? 
0 Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
0 Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 ls the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
0 Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
[fhe current year's library budget is: $35,186. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
he library budget at the Northlake campus of Westwood College - Atlanta, Georgia is based on a fiscal year beginning October I, 20 I 3 

and ending September 30, 2014. At the time of team's visit, quantifiable allocations had not yet been made. 
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8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[gJ Yes 0No 

8.1 1 Are the library hours adequate to accommodate the needs of all students? 
[gJ Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8. 12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
[f o inspire, motivate and direct student usage of library resources, faculty encourage students to utilize the library to complete 
research projects and other outside assignments. Faculty and students stated students are taken to the library during classtime as well 
as the librarian makes regular visits to the classroom to familiarize students with accessing and proper uses of resources. Furthermore, 
instructors make frQguent visits to the library to assist students with their research needs. 

Are these methods appropriate? 
[gJ Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gJ Yes D No 

8 .14 Are records of physical and/or on line resources and circulation accurate and up to date? 
[gJ Yes □No 

8.1 S If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
[gJ Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text on line collections available to students. 
rfhe campus utilizes a virtual library. Via the electronic offerings and available databases the faculty, staff and students have access 
to the following full text onlinc collections: 

• Britannica Online: 
.• EBSCOhost: 
.• LcxisNcxis Academic: 
• Points of View Reference Center: 
• ProQuest 
• STAT!Ref 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth 
of and em·ollment in its educational programs? 
[gJ Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[gJ Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
[fhe on-site librarian for the Northlake campus of Westwood College - Atlanta, Georgia, is Ms. Kelly Ansley. Ms. Ansley has been in 
the position of campus librarian since August 2009. Ms. Ansley earned a master's degree in Library and Information Services from 
Valdosta University in Valdostra, Georgia and is currently pursuing a master's degree in [nstructional Technology from the same 
institution with an expected e OI4 date of graduation. Additionally, Ms. Ansley holds a bachelor's degree in History from Georgia 
State University. Ms. Ansley has over six (6) years of experience with public )ibraries and other post-secondary institutions. Ms. 
Ansley's on site hours are: Monday 10:30 a.m. - 7:00 p.m.; Tuesday and Wednesday 7:30 a.m. - 5:00 P-.!!b Thursday 9:00 a.m. - 6:00 

.m.- and Friday 7:30 a.m. - 3:00 2_:m. 

Does this individual: 
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(a) Supervise and manage the library and instructional resources? 
[gJ Yes 0No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[gJ Yes D No 
( c) Assist students in the use of instructional resources? 
[gJ Yes 0 No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
[gJ Yes 0 No 

8.21 Have library staff transcripts from campuses not accredited by agencie.s recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association oflntemational Credential Evaluators (AICE) to detennine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
D Yes D No [gJ Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[gJ Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[gJ Yes □No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
[gJ Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
[gJ Yes 0No 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the effectiveness of all the courses 
and programs offered by the campus? 
[gJ Yes 0 No 

8.31 ls there a current inventory of instructional resources, including online resources? 
[gJ Yes 0No 

8.32 Are the resources organized for easy access and usage? 
[gJ Yes D No 

8.33 Is it evident that faculty encourages the use of the library? 
[gJ Yes D No 

8.34 Do the library holdings, including online collections, support all of the offerings of the campus? 
[gJ Yes 0No 

GENERAL COMMENTS: 
Ms. Kelly Ansley, the campus librarian, is friendly, knowledgeable and enthusiastic in helping students with their research needs. Faculty stated a 
good rapport existed between the two entities and a ready willingness on the behalf of the library to stock tangible materials for student access. 
The physical holdings of the library are substantive and enhanced with a comprehensive virtual library that provides sn1dent with expanded and 
remote access to needed research materials. 
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9. PROGRAM EVALUATION 

~achelor's Degree in Business Administration: Major in Accounting 

Bachelor's Degree in Business Administration: Major in Healthcare Management 

achelor's De ree in Business Administration: Ma"or in Mana ement 

!Bachelor's Degree in Business Administration: Major in Marketing Management 

Bachelor's Degree in Business Administration: Major in Project Management 

Academic Associate's Degree in Business Administration 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZI No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Page 25 of 53 

Mr. Terry L. See was hired as the full-time program chair for the School of Business Northlake Campus in May, 2010. Mr. Sec received 
his master's degree in Business Administration with a concentration in Marketing from Atlanta University and his bachelor's degree in 
llvfarketing from the University of ,Arkansas. ,He teaches one Marketing course per term and allocates 90% of his time performing 
administrative and counseling duties. Mr. See held marketing positions with Sears Holding, Hoffinan Estates, Consi Inc, AmeriSciences, 
and YUM Brand - Long John Silver's over th_QJ>ast ten years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IZI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZI Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes IZI No D Not Applicable 0dditional Location Inclusion only) 

he following programs were below standard for student retention on the 2012 CAR. 
Bachelor's in Business Administration: Major in Management: 58.0% 
Academic Associate's in Business Administration: 44.00% 

(b) Student placement rate of 58%? 

IZI Yes 0 No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
IZI Yes D No D Not Applicable (Additional location only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program chair and the faculty encourage field trips and guest speakers for their students. Mr. Bruce King from Professionally Yours 
was a guest speaker to 25 students. Students have also participated in field trips to seminars on "Networking Opportunities with Small 
Businesses" and "Make It Loud" another marketing seminar for small businesses. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZI Yes D No 
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9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0 No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes □No 
( d) Instrnctional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instrnctional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instrnctional methods 
~Yes 0 No 
(i) Assessment criteria 
~ Yes 0No 
(j) Method of evaluating students 
~Yes 0 No 
(k) Date the syllabus was last reviewed 
~ Yes 0No 
For Title IV participa11t campuses that /u,ve lecture courses i11 credit hour progrllms or clock-to-credit hour progrllms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~ Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
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(g]Yes □No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
(g] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Bachelor's - Marketing: 4 
iBachelor's - Accounting: 1 
Bachelor's - Healthcare: 2 
il3achelor's - Management: I 
Associate's - Business Administration: 2 

How many calls to e~loyers or graduates were successful? 
jBachelor's - Marketing: 4 
Bachelor's - Accounting: I 
[Bachelor's - Healthcare: 2 
!Bachelor's - Management: 1 . 
Associate's - Business Administration: I 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All successful calls verified the emp loyment of graduates as re_ported on the 2012 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
(g] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title rv financial aid? 
[gj Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
0 Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
(g] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Homework and grades were verified, and assignments are included on the syllabi. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
0Yes □No 
(b) Instructional equipment. 
(g]Yes 0No 
( c) Resources. 
0Yes □No 
(d) Personnel. 
0Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
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(g]Yes □No 
(b) Well-defined instructional objectives. 
0 Yes D No 
( c) The selection and use of appropriate and current learning materials. 
(g] Yes □No 
(d) Appropriate modes of instructional delivery. 
[g] Yes D No 
( e) The use of appropriate asse.ssment strategies. 
[g] Yes 0No 
(t) The use of appropriate experiences. 
[g] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[g] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
0Yes □No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9 .29 Is an adequate core of full- and pa1i-time faculty employed to ensure sound direction and continuity of development for the program? 
0Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
0 Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[g] Yes 0No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
(g] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
(g] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gj Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
0 Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 



ED00028832

CL_Review014655 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 29 of 53 

(g]Yes □No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
(g] Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No (g] Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
(g] Yes D No 

9 .4 7 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
(g] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[g] Yes D No 

GENERAL COMMENTS: 
The program chair, one full-time faculty member, and six part-time faculty members are well qualified to teach the 94 students in the School of 
!Business. he students are very satisfied with the administration and faculty at this campus. Students chose this campus because of the small 
class sizes and several were referred by friends and relatives.The faculty are appreciative of the open door policy of the campus president. 

9. PROGRAM EVALUATION 

~achelor's Degree in Construction Management 

Academic Associate's degree in Computer Aided Design/Architectural Drafting 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gj No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. erry L. See has been the chair of the School of Business since January 20 I 0, which includes the Constructtion Management 
program. He holds a master's degree in Marketing from the Atlanta University of Atlanta and a bachelor's degree in Marketing from the 
University of Arkansas. 

Mr. Donald V. Rufrano has been the lead instructor since May, 20 I 0, for the Construction Management program. He holds a master's 
degree in Construction Management from the Florida International University and a bachelor's degree in Engineering from the University 
of Miami. He was employed for three and one half years by River 2 T~ Corporation a civil engineering company of Roswell, Georgia. 

rv1r. Morrison Washington has been the chair of the Graphic Design program since July, 2012, which 'ncludes Computer Aided 
Design/ Architectural Drafting. He holds a master's degree in Education from the American Continental University and a master's degree 
jn Visual Communication from Savannah College of Art and Design. 

lor. Hussein Abaza has been an ,instructor of Architecture since 2012. He holds a Ph.D. in Architecture from Virginia Tech. He holds a 
master's degree in Architecture from Jordan University. He was employed as an assistant rofcssor for Southern Polytcch University 
from Marietta, Georgia. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[g] Yes 0No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
cgj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
cgj Yes 0 No 

9.06 Does the program meet the needs of its sn1dents and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes cgj No D Not Applicable {Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
cgj Yes D No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
cgj Yes D No D Not Applicable (Additional location only) 

If No, insert section numbers 2-1-809, 3-1-512 and 3-1-1 1 I in parentheses and explain: 
The retention rate for Computer Aided Design/Architectural Drafting program for 2012 was 53%. The retention rate for the year 2013 is 
77%. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Construction Management program held a field trip on January 31 , 21 I 3. The students visited the South Face Eco office on Pine 
Street in Atlanta, Georgia. The students were witnessing elements and systems of a LEED (Leadership in Energy and Environmental 
Design) certified (Platinum) building. The students also visited the South Face Institute on Pine Street in Atlanta, Georgia, on March 1, 
21 13. The students observed Green Techniques in construction. 

The Construction Management program held a Program Advisory Committee Meeting on October 15, 2013. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
cgj Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
cgj Yes D No 

9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
cgj Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No cgj Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
cgj Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

cgj Yes □No 

9. I 4 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives of the program? 
cgj Yes 0No 
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9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gJ Yes 0No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gJ Yes 0 No 
(b) Course numbers 
['g]Yes 0No 
(c) Course prerequisites and/or corequisites 
[gJ Yes 0 No 
( d) I nstrnctional contact hours/credits 
['g]Yes 0No 
(e) Leaming objectives 
[gJ Yes 0 No 
(f) Instrnctional materials and references 
[gJ Yes D No 
(g) Topical outline of the course 
[gJ Yes □No 
(h) lnstrnctional methods 
[gJ Yes D No 
(i) Assessment criteria 
[gJ Yes □No 
U) Method of evaluating students 
[gJ Yes D No 
(k) Date the syllabus was last reviewed 
[gJ Yes 0No 
For Title I V participant campuses that have lecture courses in credit hour programs or clock-to-credit hour progrm11s only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[gJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree in Computer Aided Design/Architectural Drafting: 4 
Academic associate's degree in Construction Management: 3 
Bachelor's degree in Construction Management: 3 

How many calls to employers or graduates were successful? 
Academic associate's degree in Computer Aided Design/Architectural Drafting: 4 
Academic associate's degree in Construction Management: I 
[Bachelor's degree in Construction Management: l 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2012 CAR. 
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9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
[gJ Yes D No (Skip to question 9.24) 

9 .22 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Homework and grades were verified, and assignments are included on the syllabi. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[gJ Yes D No 
(b) Instructional equipment. 
[gJ Yes D No 
(c) Resources. 
[gJ Yes 0No 
(d) Personnel. 
[gJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gJ Yes D No 
(b) Well-defined instructional objectives. 
[gJ Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[gJ Yes D No 
(d) Appropriate modes of instructional delivery. 
[gJ Yes 0No 
( e) The use of appropriate assessment strategies. 
[gJ Yes 0No 
(f) The use of appropriate experiences. 
[gJ Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[gJ Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gJ Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 
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9.29 Is an adequate core of full- and pa1i-time faculty employed to ensure sound direction and continuity of development for the program? 
[gJ Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[gJ Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
['g]Yes 0No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[gJ Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[gJ Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[gJ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 qua1ier hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
[gJ Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 qua1ier hours, or their equivalent in courses within the area of concentration? 
[gJ Yes 0 No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
[gJ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[gJ Yes 0 No 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
[gJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[gJ Yes 0No 

GENERAL COMMENTS: 
The staff of the Construction Management and the Computer Aided Design/ Architect programs was very professional and helplful. The staff will 
go the extra mile to further enhance knowledge of their students in related sulbjects. The students res onded in a Q_Ositive manner regarding this 
campus. 
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9. PROGRAMEVALUATION 
Bachelor's Degree in Criminal Justice Administration 

Academic Associate's Degree in Criminal Justice 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

Page 34 of 53 

9.02 Who is assigned to administer the academic program(s), and what are this person's 9ualifications? 
[Ms. Crystal Gibson is the program chair for the School of Justice program. [Ms Gibson is a [Ph.D. candidate in [Public Policy 
Administration, Criminal Justice specialization, at Walden University (Minneapolis Minnesota); holds a master's degree in Criminal 
Justice from Georgia State University (Atlanta); and holds a bachelor's degree in Political Science from Georgia State [Universi!)'. In 
addition to her academic training, Ms. Gibson served five years as an Atlanta City police officer. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
~ Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
~ Yes D No D Not Applicable (Additional location only) 

If No, insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 
On the 2012 CAR the following retention rate is below the required standard: the academic associate's degree in Criminal Justice at 
43%. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Northlake campus has a Program Advisory Committee (PAC), and utilizes guest speakers and field trips to enrich the Criminal 
Justice program. Deputy Dan Ward with the Dekalb Sheriff's Department and Westwood College Northlake graduate. spoke to the 
Criminal Justice students about his field training. Speakers from the Georgia Bureau of Investigations (GDI) have been on campus to 
provide students with cun-ent perspectives and crime trends from the field. Students have had field trips to the Dekalb county courts and 
juvenile detention center. 

The program chair coordinates an annual Criminal Justice minicamp on a Saturday. The camp provides an opportunity for students, 
family and fiiends to observe professionals from the criminal justice field demonstrate methods of finger printing, crime scene 
investigation, handcuffing and other physical exercise requirements of police officers. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 



ED00028838

CL_Review014661 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 35 of 53 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
cgj Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
cgj Yes 0 No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9. 14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
cgj Yes □No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
cgj Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cgj Yes 0No 
(b) Course numbers 
cgj Yes D No 
(c) Course prerequisites and/or corequisites 
cgj Yes D No 
( d) Instructional contact hours/credits 
cgj Yes 0No 
(e) Leaming objectives 
cgj Yes D No 
(f) Instructional materials and references 
cgj Yes 0No 
(g) Topical outline of the course 
cgj Yes D No 
(h) Instructional methods 
cgj Yes 0No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
cgj Yes 0No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title IV pllrticipa11t campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
cgj Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit ofa program of study? 
[8J Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No [8J Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8J Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title rv financial aid? 
[8J Yes D No (Skip to question 9.24) 

9 .22 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title rv funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
(fhe instructors record the students' out-of-class assignments on course syllabus. 
[fhe team viewed evidence of students' graded homework in the instrnctor's grade book. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes D No 
(b) Instructional equipment. 
[8J Yes 0No 
(c) Resources. 
[8J Yes D No 
( d) Personnel. 
[8J Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8J Yes 0No 
(b) Well-defined instructional objectives. 
[8J Yes D No 
( c) The selection and use of approp1iate and current learning materials. 
[8J Yes 0No 
(d) Appropriate modes of instructional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
[8J Yes 0No 
(t) The use of appropriate experiences. 
[8J Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8J Yes 0No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[gj Yes ONo 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
[g] Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[gj Yes ONo 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[gj Yes D No 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[gj Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[gj Yes D No 

9.40 Does the cuITiculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[gj Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gj Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[g] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 qua11er hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
[gj Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 qua11er hours, or their equivalent in courses within the area of concentration? 
[gj Yes ONo 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No [gj Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[gj Yes ONo 
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9 .4 7 Is enrollment in the third and fomth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~ Yes 0No 

GENERAL COMMENTS: 
Criminal justice students are encouraged to participate in a community service project each term; students are required to maintain a 2.0 GP A to 
remain active within the community service program. While the team was on campus, there was a book collection project to provide books for 
the juvenile detention center. 

he Northlake campus has a Criminal Justice club that is part of the national Criminal Justice Association. Annual conferences are held across 
the country to expose students to current training and hiring opportunities in the profession. 

COMMENDATIONS: 
The Westwood College curriculum exceeds the current prere uis·tes to enter the field of law enforcement in Georgia. There are no post high 
school academic requirements to be hired in law enforcement. 

9. PROGRAMEVALUATION 
1Bacherlor's Degree in Gra hie Design: Major in Visual Communications 

achelor's Degree in Graphic Design: Major in Animation 

!Academic Associate's in GraJ!!!ic Design 

9.0 I ls licensure, certification or registration required to practice in the specific career field? 

D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
rvtr. Morrison Washington holds a B.F.A. in Visual Communication as well as a M. ED in Adult Education and Training from American 
i nterContinental University. He also owns and operates Artifax Gaphics, which has been in business since 1989. Mr. Washington's 
extensive ex erience as a gra hie designer and academic knowledge ualifies him to administer the Gra hie Design Programs. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
1:8:1 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
1:8:1 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
~ Yes D No D Not Applicable {Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Graphic Design Program utilizes multiple community resources to enrich the student educational experience. Visits to museums and 
nearby print shops help to expose students to current market trends and procedures as well as expanding their idea of where they fit in the 
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current marketplace. Visited sites include: Toco Printing, Colorchrome Printing, Local Museums and the Movie Tavern. Guest Speakers 
include: Tod Martin from Unboundry, Diana Garrett from Prismacolor, and Charity Pope from Colllinsan Media. 

9.08 ls the uti lization of community resources sufficient to enrich the program? 
[8JYes □No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
[8J Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

[8J Yes □No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1:8:l Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1:8:l Yes D No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
1:8:l Yes D No 
( d) I nstrnctional contact hours/credits 
[8J Yes D No 
(e) Leaming objectives 
1:8:l Yes D No 
(f) Instrnctional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes □No 
(h) Instrnctional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes 0No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes 0No 
For Title IV ptlrticipa11t Ctlmpuses that have lecture courses i11 credit hour progmms or clock-to-credit hour progrtlms 011/y: 
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(I) Out-of-class work assigmnents that support the learning objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes D No 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes O No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[gJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree in Graphic Design: 3 
!Bachelor's degree in Graphic Design, Visual Communication: 2 
[Bachelor's degree in Graphic Design, Animation: 1 

How many calls to employers or graduates were successful? 

Academic associate's degree in Graphic Design: 1 
Bachelor's degree in Graphic Design, Visual Communication: 1 
!Bachelor's degree Gr~hic Desi~ Animation: 0 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All successful calls confirmed employment. Many of the Graphic Design graduates leave school to go straight into freelance work. The 
school maintains documentation, including examples of freelance wQ!lc, and Q_Ortfolios of the students' work. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title [V financial aid? 
[gJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title rv funding? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[gJ Yes ONo 
(b) Instructional equipment. 
[gJ Yes D No 
(c) Resources. 
[gJ Yes ONo 
(d) Personnel. 
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(g]Yes □No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
(g] Yes □No 
(b) Well-defined instructional objectives. 
[g] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[g] Yes 0No 
(d) Appropriate modes of instructional delivery. 
[g] Yes D No 
( e) The use of appropriate assessment strategies. 
[g] Yes 0No 
(t) The use of appropriate experiences. 
[g] Yes D No 

Page 41 of 53 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes □No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
(g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
(g] Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
0Yes 0No 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
(g] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[g] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
0Yes 0No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[g] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[g] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 
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9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes ONo 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes ONo 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes ONo 

9.47 Is enrollment in the third and fomth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes □No 

9. PROGRAM EVALUATION 

Academic Associate's De ree in Information & Network Technologies 

Bachelor's Degree in Information & Network Technologies: Major in ComJ).!lter Forensics 

Bachelor's Degree in Information & Network Technologies: Major in Network Management 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
[fhe associate's degree and bachelor's degree programs covered in this report are administered by Mr. Antonio Wallace, the interim 
[nformation Technology program chair. He was appointed as academic dean and acting school chair at Westwood College in June 2013. 
iPrior to joining Westwood College, Mr. Wallace held administrative positions at six )ligher education institutions between 2003 and 
!2.013. 

Mr. Wallace holds a bachelor's degree in Healthcare Management from Anthem College in Phoenix, Arizona. He holds a master's degree 
In Education from American InterContinental University in Chicago, Illinois. The new chair for the School of Technology is expected to 
take over within one month. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes O No 

9.06 Does the program meet the needs of its sn1dents and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 



ED00028846

CL_Review014669 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 43 of 53 

(b) Student placement rate of 58%? 
D Yes 1:8:J No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
1:8:J Yes D No D Not Applicable (Additional location only) 

If No, inse1t section numbers 2-1-809, 3- 1-512 and 3- 1- 111 in parentheses and explain: 
For the associate's degree in Information & Network Teclmologies, the retention rate is 58.0%; the retention rate for the bachelor's 
degree program in Infonnation & Network Teclmologies: Major in Computer Forensics degree program is 59.0%. 
The placement rate for the associate's degree program in Information & Network Technologies is 50.0%. 

9.07 List the community resources and describe how they are utilized to emich the program(s). 
I. Every year a few guest speakers come to the Atlanta Northlake campus of Westwood College to address students in the Information 
Technology (TT) academic programs. These presentations expose students to real-world situations which they may have to deal with as 
professionals. For the last year, the list of guest speakers includes representatives of large IT users and IT service providers. 

2. During the last two years, students in the IT degree programs participated in two professional conferences. 

3. The School of Technology has an active Program Advisory Committee (PAC) with five external members representing local 
businesses and c01mnunity. Organizations and business entities such as CISCO, Georgia State IT Department, Teachers Retirement 
System, and Georgia Technology Authority are associated with members of the PAC. This committee meets twice every year. The 
employment/internship arrangements for some graduates from the IT degree programs were facilitated by some members of the PAC. 

9.08 Is the utilization ofcommunity resources sufficient to enrich the program? 
1:8:J Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
1:8:J Yes 0No 

9.l O Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
1:8:J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No 1:8:J Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes 1:8:J No (Skip to question 9. 14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
1:8:J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1:8:J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1:8:J Yes D No 
(b) Course numbers 
1:8:J Yes 0No 
(c) Course prerequisites and/or corequisites 
1:8:J Yes D No 
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( d) Instructional contact hours/credits 
[gJ Yes 0No 
(e) Leaming objectives 
[gJ Yes D No 
(f) Instructional materials and references 
[gJ Yes 0No 
(g) Topical outline of the course 
['g]Yes 0No 
(h) Instructional methods 
[gJ Yes 0No 
(i) Assessment criteria 
['g]Yes 0No 
(j) Method of evaluating students 
[gJ Yes 0No 
(k) Date the syllabus was last reviewed 
[gJ Yes D No 
For Title IV pllrticipa11t campuses tllllt have lecture courses i11 credit hour progmms or clock-to-credit hour progmms only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount oftime a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 
[gJ Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[gJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic Associatc's: Information & Network Technologies: 2 
!Bachelor's: Information & Network Technologies: 6 

How many calls to employers or graduates were successfol? 
Academic Associates: Infonnation & Network Technologies: I 
Bachelor's: Information & Network Technologies: 4 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All of the five calls where contact was made confirmed the employment of the graduates as re_ported in the 2012 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gJ Yes D No [gJ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.2 1 Does the campus participate in Title rv financial aid? 
[gJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title rv fonding? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 
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If No, insert the section number in parentheses and explain: 
[fhe definition of a credit hour and the ocess/criteria for evaluation of a credit hour are documented on ))Ege 62 ~n the catalog for 
Westwood College. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he following evidence of the evaluation of out-of-class work was rovided by Westwood College: 

- Samples of assigned work statements 
- Samples of submissions of out- of-class work completed by students in the Information Technology program. 
- Samples of graded out-of class assignment submissions and course records showing that theses scores (grades) had been entered in 
student records. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~ Yes 0No 
(e) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~ Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 
All faculty members in the School of Technology are well qualified. 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0 No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
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(g]Yes □No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
0Yes □No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
(g] Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[g] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
0Yes 0No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[g] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
(g] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
0Yes 0No 

9.44 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[g] Yes 0No 

9.45 If the instinition offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No (g] Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[g] Yes 0No 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
(g] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
(g] Yes D No 

GENERAL COMMENTS: 
I. The facilities available for the academic programs in the IT domain are very good. 
2. Students in the IT program interviewed during the site visit indicated that the quality of instruction is good and praised the instructors and 
administrators for being very accessible and responsive. They appreciated the hands-on experience of most of their instructors and the 
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employment market focus of the IT academic program. The officials in the Career Services office were commended for their effectiveness in 
arranging internships and providing job leads which result in a high success rate for applicants. 
3. The learning environment in this campus of Westwood College is positive and the top level administration does a creditable job in this 
regard. 

COMMENDATIONS: 
1. The high proportion of full-time faculty members jn the faculty assigned to teach courses in the Infonnation echnology programs is a 

positive attribute of this academic program. 
2. The organization of the documents containing accreditation related infonnation for IT academic programs is reader-friendly. The 

administration of this institution and the leadershi and faculty in the School of Technology deserve commendation for their professional 
effort in this regard. 

9. PROGRAM EVALUATION 

Occu_()ational Associate's Degree in Medical Assisting 

!Academic Associate's Degree in Medical Assisting 

cademic Associate's Degree in Medical Office Management 

,Academic Associate's Degree in Health Information Technology 

Di loma in Medical Assistin 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(,0, and what are this person's qualifications? 
Dr. Deva Joseph is the program chair for Healthcare at The Northlake campus of Westwood College - Atlanta Georgia. Dr. Joseph holds 
a master's degree in public )1ealth from the University of Alabama Binningham and a medical degree from the University of Madras, 
ndia. ln addition, Dr. Joseph has fifteen (15) years of clinical experience five (5) years of public health management experience and 

six @ years of allied healthcar rogram instructional ex rience. 

Wayhida Harding is the program chair for Health Jnfonnation Technology at the [Northlake campus of Westwood College - Atlanta 
Georgia. Ms. Harding holds an aasociate's degree in Health Information Technology from Borough Manhatten Community College; a 
bachelor's degree in Health Infonnation Management om [)own State University; and a master's degree in Healthservices 
Administration from Central Michigan University. In addition, Ms. Harding holds a Certified Coding Specialist (CCS) credential and a 
Registered Health Jnfonnation Administrator certification credential from the American Health Jnfonnation ~anagement Association 
(AHIMA). Ms. Harding has fifteen U 5) years of employment experience as a Health lnfonnation Management (HIM) operations 
director and consultant. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
~ Yes O No O Not Applicable {Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
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9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The following are a few examples of guests speakers who have presented lectures and conducted class discussions with students enrolled 
in the various healthcare courses: Janice Ivery, Registered Nurse (RN) from the veterans administration hospital presented an in class 
lecture over "health versus disease, and homeostasis"; Ms. Eryn Marchiolo, mission director from the Susan G. Komen for the Cure 
Foundation, delivered a PowerPoint presentation lecture and discussion over the topic "Breast Cancer, Race for the Cure Atlanta"; Evette 
Mills, representative from the United States Department of Agriculture (USDA) presented a lecture and discussion over the topic 
"telemedicine". The following are a few examples of field trips that have been conducted in the Healthcare programs and include all 
healthcare students: the students attended the American Diabetes Association - Focus on Diabetes Expo at the Cobb Galeria. The 
diabetes expo included a full day of healthy living workshops, exhibits and healthcare demonstrations; the students attended a guided 
tour of the Crawford W. Long Museum, where they were introduced to the history of medicine and the pioneer of surgical anesthesia, 
Crawford Long, MD; students attended a guided tour and presentation at the Centers for Disease Control (CDC) - the "Global 
Symphony" presentation provided the students with a basic introduction over the fundamentals of infectious diseases and the symptoms 
and their effects on society. Each of the guests speaker presentations and field trip events provided students with various forms of 
medical infonnation which expanded their knowledge base and enriched the college curriculum. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
0 Yes 0 No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
0Yes 0No 

9 .11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
0 Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
D Yes 0 No (Skip to question 9. I 4) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
0Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
0Yes 0 No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes □No 
(b) Course numbers 
0Yes 0 No 
(c) Course prerequisites and/or corequisites 
0Yes □No 
( d) I nstrnctional contact hours/credits 
0Yes 0 No 
(e) Leaming objectives 
0Yes □No 
(f) lnstrnctional materials and references 
0Yes 0 No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instrnctional methods 
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(g]Yes □No 
(i) Assessment criteria 
0 Yes D No 
U) Method of evaluating students 
(g] Yes □No 
(k) Date the syllabus was last reviewed 
[g] Yes D No 
For Title IV participant campuses that ltave lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assigmnents that support the learning objectives for the course 
0 Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
(g] Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[g] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 
0Yes □No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
(g] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
[)iploma program in Medical assisting: no graduates 
Occupational associate's degree program in Medical Assisting: 19 
Academic associate's degree program in Medical Assisting: no graduates 
Academic associate's degree in Medical Office Management: I 
Academic associates degree in Health Information Technology: no graduates 

How many calls to employers or graduates were successful? 
[)iploma program in Med ical Assisting: NIA 
Occupational associate's degree program in Medical Assisting: 14 
Academic associatc's degree program in Medical Assisting: NIA 
Academic associate's degree in Medical Office Management: l 
Academic associates degree in Health Information Technology: NIA 

How many of the successful contacts confitmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All successful calls confirmed the employment of graduates as reported on the 2012 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
0 Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIA L GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
[gj Yes D No (Skip lo question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
(g] Yes D No D Not Applicable (Clock hour programs only) 

9.23 [s there evidence that out-of-class work or the equivalency is being evaluated? 
[g] Yes D No D Not Applicable (Clock hour programs only) 
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If Yes, briefly describe the documentation of evaluation viewed on site. 
Each syllabus reviewed by the team includes a eek-by-week lesson plan outline which includes a detailed descri ·on of out-of-class 
work, descriptions of the assignments, expected hours for completion of the assignments and a grading scale rubric. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nanire of the program? 
(a) Facilities. 
IZJ Yes 0 No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
IZJ Yes 0 No 
(d) Personnel. 
IZJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes 0 No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
( d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
(t) The use of appropriate experiences. 
IZJ Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
IZJ Yes 0 No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZJ Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
IZJ Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
IZJ Yes 0 No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 
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9 .31 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with additional compensation)? 
[8J Yes D No 

9.32 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the Number of students enrolled in the program-specific courses (courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer to the class schedule in its 
entirety). 
[fhe student/teacher ratio for the..Qiploma in Medical Assisting ogram is 12: 1. 

9.33 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 
[8J Yes 0 No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.34 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 quarter hours, or 1800 
clock hours or their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[8J Yes D No 

9.35 Does the cuITiculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes D No 

9.36 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8J Yes D No D Not Applicable (no students in the second year) 

9.37 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quariers, or the equivalent? 
[8J Yes D No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes 0 No 

9.40 Does the cuITiculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes 0 No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 

COMMENDATIONS: 
Westwood College generously provides graduates of the associate's degree in Medical Assisting program the monetary funding necessary for 
payment of the American Medical Technology (AMT) - Registered Medical Assistant (RMA) national certification examination. Although the 
RMA certification credential is not a requirement, it can lead to greater opportunities for employability and provide better job security and greater 
career advancements. Obtaining the RMA credential shows potential employers that the graduate is confident of their knowledge in the field of 
medical assisting and that the graduate is willing to test their knowledge and competency through passing the AMT-RMA national examination. 
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SUMMARY 

There are no areas of noncompliance. 
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RECOMMEND A TIO NS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not included in the 
report seen by the Council): 

Graphic Design: 
Jt is recommended that the PAC include several extrenal, unconnected graphic design individuals to augment their current membership. 
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From: 

Sent: 
To: 

CC: 

Subject: 
Attachments: 

Miss E, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
2/12/2015 12: 17: 11 PM -0500 
Earline Simons <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/5fe02f7f69c24 758875869be6d16e 72d
ESimons> 
Visit Reports <Exchangel abs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/2e42b0538ac544a38cd8dc1 efe1 a14f7-
visitreports> 
Reports with No Findings 
48280.LCB-San Francisco Renewal .doc; 10873.WCC-Oklahoma City QAM-OS 
(Surg Tech).doc; 27060.Westwood College-Arlington QAM-OS (DA).doc 

Here are 3 reports with no findings. They are attached here and saved on the 
M:/drive. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 

VEGAS 
2015 

THE ACICS ANNUAL CONFERENCE AND BUSINESS MEETING 
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May 27 - 29, 2015 

Las Vegas, Nevada 

REGISTER HERE Today! 
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QUALITY ASSURANCE MONITORING: OUT OF SCOPE REPORT 

ACADEMIC ASSOCIATE'S DEGREE IN DENTAL ASSISTING 

Westwood College - Arlington Ballston 
4420 North Fairfax, Drive, Suite 400 

Arlington, VA 22203 
ACICS ID Code: 00027060 

Mr. Lauck Walton, Virginia Market President (lwalton@westwood.edu) 

(27060@westwood.edu) 

MAIN 
Westwood College-South Bay 

Torrance, CA 
ACICS ID Code: 00027056 

February 5, 2015 

Date Program Began: 
Current Total Enrollment: 
Current CAR Program Retention: 

May 28, 2014 
24 
100% 

Ms. Barbara Rector Dental Assisting 
Specialist 

Beach Dental Clinic and 
EBS LLC 

Virginia Beach, 
VA 

Mr. Maurice 
Wadlington 

Staff Representative ACICS Washington, DC 

750 First Street, NE, Suite 980 • Washington. DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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RELATIONS WITH STUDENTS 

N.01 Does the campus have appropriate admissions criteria for this program? 
~Yes O No 

N.02 Does the admissions policy conform to the campus' mission? 
~Yes ONo 

N.03 Give the p_!lge number in the campus catalog on which the admissions policy can be found. 
he admission_policy can be located on pages 121-128 of the 2015 academic catalog. 

N.04 Is the admissions policy administered as written? 
~Yes O No 

N.05 Are the admissions requirements appropriate for the new program? 
~Yes ONo 

N.06 Are there any admissions requirements unique to this program? 
~Yes O No 

If Yes, describe the unique admissions requirements: 

2 

he admission requirements for the dental assisting program are found in the catalog and state that a 
felony conviction may result in the inability for the college to assist the student with finding emplo ment. 
[fhe applicant must also provide evidence of a high school graduation equivalency. Applicants are 
tequired to take the Wonderlic assessment within the ast 12 months with a minimum score of 13 to ente 
the rogram. 

N.07 Describe how the campus offers employment assistance to all students in the new program. 
The campus offers the students and alumni the following assistance: independent coaching, feedback 
sessions, resume review, workshops, mock interviews, career search tools, network events, local business 
exposure, and career-focused websites. 

Is this appropriate? 
~Yes ONo D Not Applicable (campus enrolls only international students on a student 
visa) 

N.08 Was the team able to verify the backup documentation to support the placement rate for this program as 
reported on the Campus Accountability Report? 
D Yes O No cg] Not Applicable (there have been no graduates) 

N.09 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No cg] Not Applicable 
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EDUCATIONAL ACTIVITIES 

N .10 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to Question N.11.) 

N .11 Does the program require specialized programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes [8J No (Skip to question N.12) 

N .12 Who is assigned to administer all academic programs, and what are this person's qualifications? 
Ms. Dorothy Green was appointed as the campus academic dean in January 2010. Ms. Green has a 
bachelor's degree in art and education from Eastern Washington University, and a master's degree in 
education from City University, and is currently enrolled in a doctoral program in higher education from 
Argosy University. Ms. Green has many years of teaching experience as documented in her employee 
file. 

N .13 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

N.14 Who is assigned to administer the new program (e.g., program chair or lead instructor), and what are this 
person's qualifications? 
Ms Robin Wilson-Givens was appointed the program chair for the dental assisting program in May 2014. 
Ms Givens holds a bachelor's degree in human relations from Trinity University, and a master's degree in 
educational management from Strayer University. Ms. Givens holds a license as certified dental assistant 
from the Dental Assisting National Board, as well many years of clinical and teaching dental assisting 
experience. 

N .15 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

N .16 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[8J Yes D No 

N.17 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

N.18 Is the program consistent with the campus' mission and the needs of its students? 
[8J Yes D No 

N.19 List the community resources and describe how they are utilized to enrich the program. 
The program documents the utilization of community resources through several events. The campus 
joined a collaborative community outreach to provide free emergency dental care to the poor and 
underserved. This event was the Mid-Maryland Mission of Mercy held on September 4-6, 2014. 
On January 15, 2015, twelve students attended an event where a guest speaker, Ms. Erin Hendricks, a 
dental assistant from the District of Columbia Dental Society, discussed the role of a dental assistant in 
the clinical setting. On September 30, 2014, Ms. Rhonda Dickens, a local attorney, spoke to the students 
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from the Introduction to the Dental profession class. There were 17 students that participated in the 
discussion of legal and ethical issues surrounding the dental profession. 
On September 4, 2014, Ms. Erin Hendricks, from the local dental society spoke to 17 students from the 
Introduction to the Dental Profession class about the pros and cons of being a dental assistant. 

N.20 Are these resources sufficient? 
r8J Yes D No 

4 

N .21 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 
r8J Yes D No 

N.22 Does the catalog accurately describe the program and its objectives? 
r8J Yes D No 

N.23 If the program includes an externship, does the campus have a written and mutually signed agreement that 
outlines the arrangement between the campus and the site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No r8J Not Applicable (these elements are not part of the program or no student is at 
the point of needing them) 

N.24 Does the program use independent studies? 
D Yes r8J No (Skip to Question N26.) 

N.25 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
D Yes D No r8J Not Applicable (no students are currently using independent study) 

N.26 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
r8J Yes D No 

N.27 Are the courses available when needed by the student in the normal pursuit of this program of study? 
r8J Yes D No 

N.28 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are 
they being followed? 
r8J Yes D No 

N.29 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
r8J Yes D No 
(b) Course numbers 
r8J Yes D No 
(c) Course prerequisites and/or corequisites 
r8J Yes D No 
( d) Instructional contact hours/credits 
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~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

N.30 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

N.31 Is credit appropriately converted in relation to total student contact/clock hours in each class? 
~Yes 0No 

N.32 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
~Yes 0No 

N.33 Are the following appropriate to adequately support the new program? 
( a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Support for modes of instructional delivery. 
~Yes 0 No 
(e) Personnel. 
~Yes 0No 

N.34 Does the campus comply with applicable copyright laws in the use of instrnctional materials? 
~Yes 0No 

N.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 

5 
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( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

N.36 Are official transcripts for all credentials held on file for all instructors in the program? 
~Yes 0No 

N.37 Have all foreign transcripts been translated into English and evaluated by a member of Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the 
United States? 
~ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

N.38 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
Each faculty file evidenced a current annual development plan that list various in-service activities and are 
sufficiently documented. 

N.39 Is there evidence that appropriate faculty development plans have been developed and implemented on an 
annual basis, including documentation to support completed activities listed on the plans? 
~ Yes 0 No 

N.40 Is there evidence that full-time and pa1t-time instructors in this program participate in regularly scheduled 
faculty meetings? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

N.41 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
~Yes 0No 

FOR NONDEGREE, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

6 

N.42 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
~ Yes 0No 
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N.43 Is the size of the faculty appropriate? 
~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S and DOCTORAL DEGREES ONLY 

N.44 Are the teaching loads reasonable, and do they meet Criteria requirements? 
~Yes 0No 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

N.55 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of at least four semesters, six quarters, or the equivalent? 
~Yes 0 No 

N.56 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration and a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general 
education courses? 
~Yes 0No 

N.57 Are all general education courses appropriate for the program and do they meet Council standards? 
~Yes 0 No 

N.58 Identify the page number in the catalog where the courses that satisfy the concentration and general 
education requirements can be found. 
The courses that satisfy the concentration and general education requirements for the dental assisting 
program can be found on page 58 of the school academic catalog. 

N.59 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0 No 

N.60 Is there evidence that curricular offerings require the appropriate use of library resources? 
~Yes 0No 

N.61 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

N.62 Are at least one-half of all subjects that are part of the associate's degree taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0 No 

PUBLICATIONS 

N.99 Do the catalog and other publications accurately describe the new program? 
~Yes 0No 
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N.100 Is the course-numbering system adequately explained in the catalog? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND 
DOCTORAL DEGREES ONLY 

N. I 06 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately 
expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
~Yes 0No 

N.107 What is the amount of the current year's library budget that has been allocated for the program? 
The annual library budget for 2015 is $13, I 05. 

N.108 What portion of the current year's library budget for the program has been spent and how has the money 
been allocated? 
Approximately $2000 has been spent on the dental assisting program to date that includes textbooks, 
electronic database, and professional subscriptions. 

N.109 Describe how faculty have involvement in the selection of library resources. 
The faculty makes quarterly requests to the librarian in order to build the resources needed to enhance the 
student learning. 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREES ONLY 

N. I IO Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Mr. Mark Herro is the designated campus librarian. He holds a master's degree in library and information 
science from The University of South Carolina and a bachelor's degree in business administration and 
management science also from The University of South Carolina. Mr. Herro previously held several 
positions as library and circulation specialist. Mr. Herro's hours on campus are from 7:30 a.m. until 4:30 
p.m. Monday-Friday. 

N.1 I 1 Is there a professionally trained individual on staff that is responsible for: 
(a) Supervising and managing the library and instructional resources? 
~Yes 0No 
(b) Facilitating the integration of instructional resources into all phases of the campus' curricular and 

educational offerings? 
~Yes 0 No 
( c) Assisting students in the use of instructional resources? 
~Yes 0 No 

N .112 Is documentation on file to evidence the librarian participates in professional growth activities? 
~Yes 0No 
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N .113 Are students adequately trained to utilize resources as pa1t of their learning process? 
~Yes 0No 

N .114 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
~Yes 0 No 

N.115 Are records of physical and/or online resources and circulation accurate and up-to-date? 
~Yes 0No 

N.116 Are the library holdings, including full-text online collections, up-to-date and adequate for the new 
program? 
~Yes 0 No 

N.117 Describe any full-text online collections available to students: 
The campus utilizes the EBS Host electronic system, offering a wide variety of materials including 
electronic text. 

N.118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, 
including mathematics? 
~ Yes D No D Not Applicable (program does not include general education courses) 

N .119 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0 No 

N.120 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources? 
~ Yes 0 No 

N .121 Does the library make available appropriate reference, research, and information resources to provide basic 
support for this program? 
~Yes 0No 

GENERAL COMMENT S: 
The team wishes to commend the campus on its incredibly positive attitudes, cheerful teamwork, and energetic 
staff. The facilities are bright, clean, has inviting decor, and the overall modern work environment is ve1y 
impressive. There is an apparent focus of dedication and investment in students and staff. 
The dental staff appears to be well-skilled and prepared to deliver quality education in the dental field. The 
faculty demonstrates diversity of backgrounds in the various areas of the dental community to prepare the 
students for success. The laboratory and clinical labs are state of the art and realistic to provide adequate training 
in the field. These items are essential in preparing successful entiy-level individuals to enter the dental field upon 
completion of the program. 
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SUMMARY 

Based on the team's review, there are no areas requiring additional information. 
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RECOMMENDATION 

Any recommendation(s) provided in this report are not included in the report seen by the Council: 
The team recommends that additional journal subscriptions be added to the growing library for student reference 
and research. The following are a few examples: Academy of General Dentistry (AGD); American Dental 
Association News; Colgate Oral Health Report; and Dental Health. 
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CREDENTIAL 
EARNED (As 
defined by the ACICS 
institution) CREDENTIAL 
Associate of Occupational 
Occupational Associate' s 
Studies** Degree 
Associate of Occupational 
Occupational Associate 's 
Studies* Degree 
Certificate** Certificate 

Certificate Certificate 

PROGRAMS OFFERED BY 
Le Cordon Bien College of Culinary Arts 

San Francisco, California 

APPROVED 
PROGRAM 
TITLE 
Le Cordon Bleu 
Culinary Arts 

Patisserie and 
Baking 

Le Cordon Bleu 
Culinary Arts 
Patisserie and 
Baking 
TOTAL 
ENROLLMENT 

Clock 
Hrs. 
1550 

1510 

940 

940 

Enroll: 
Full-
time/ 

Qtr. Part-
Hrs. time 
107 178/0 

106 26/0 

55 69/0 

55 60/0 

[333/0] 

Program reviewed for the first time 
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CAR 
Retention & Placement (%) 

2014 2013 

Ret. Pia. Ret. Pia. 
74 73 86 75 

89 NIA NIA NIA 

81 74 79 70 

81 74 86 75 

* 

** Program(s) not reviewed because of specialized accreditation by American Culinary Federation, expiring on 
June 30, 20 18. 
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INTRODUCTION 

Le Cordon Bleu of North America is the largest provider of quality culinary arts education worldwide. The network of 17 
Le Cordon Bleu schools in the United States offers culinary students a hands-on education with faculty dedicated to 
providing students with the necessary skills, knowledge, support, and guidance to pursue fulfilling career opportunities in 
the culinary arts, and patisserie and baking. Le Cordon Bleu College of Culinary Arts (LCBC) is a member of the Career 
Education Corporation (NASDAQ:CECO) network of universities, colleges and schools. 
Le Cordon Bleu College of Culinary Arts, San Francisco (LCBC-SF) has its origin in California Culinary Academy (CCA)_, 
which was founded in 1977 in San Francisco as a professional training school for aspiring chefs. CCA was the first 
institution of its kind in the western United States. The first campus of CCA was located at California Hall at 625 Polk1 
Street in San Francisco. In 1982, The Accrediting Commission of Career Schools and Colleges of Technology (ACCSC) 
accredited CCA. 

To cope with the steady rise in student enrollment, CCA operated in facilities at multiple locations in San Francisco 
between 1994 and 2007. In 2004, CCA started conducting classes at 350 Rhode Island Street. This location became the 
main campus of CCA in 2007, when all academic and administrative operations were consolidated at this facility. The 
dormitories operated by CCA were closed in 2008.The Education Foundation Accrediting Commission (EFAC) of 
American Culinary Foundation (ACF) accredited the Associate of Le Cordon Bleu Culinary Arts and the Certificate in Le 
Cordon Bleu Culinary Arts programs at CCA in April 2011. CCA was granted institutional accreditation by ACICS in 
August 2011, and the ACCSC institutional accreditation was renewed in the same year. In May 2013, CCA changed its 
name officially to Le Cordon Bleu College of Cul inary Arts San Francisco. 

Currently, the San Francisco campus ofLCBC has 333 full-time students in two academic associate degree (204 students) 
programs, and two certificate programs (129 students). The student population has about 50 percent male and 50 percent 
female split. The student age distribution is skewed towards young adults. The average age of students has ranged between 
27 and 32 years. The youngest student is 18 years old and the oldest student is 65 years old. In 2014, 89 percent of the 
students did not identify themselves as members of a specific ethnic group. However it is evident that the ro ortion of 
students belonging to the Asian and His_Qanic ethnic gro~ is increasing every year. 

Also include a description and explanation of any extenuating circumstances and/or any distinctive or unusual features of 
the campus or evaluation visit. If the cam us has learning sites describe how those locations are used for administrative 
and instructional purposes. 

There are no extenuating circumstances and unusual features associated with this cam us. LCBCA-SF does not operate any 
learning sites. 
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QUESTIONS 

1. MISSION 

I .01 Give the page number in the campus catalog on which the mission statement can be found. 
The mission statement for LCBC is presented on page 6 in the 2014-2015 school catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gjYes 0No 

I .03 Are the objectives devoted substantially to career-related education? 
[gj Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gjYes 0No 
(b) The modes of delivery. 
[gj Yes D No 
(c) The facilities of the campus. 
[gjYes 0No 
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1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
[gj Yes O No 

1.06 Is the campus committed to successful implementation of its mission? 
[gl Yes D No 

CAMPUS EFFECTIVENESS 

I .07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gjYes 0No 

I .08 If the campus is a branch, does the branch have its own CEP, separate from the main campus IEP? 
[gj Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gjYes 0No 
(b) The characteristics of the student population. 
[gjYes 0No 
( c) The types of data that will be used for assessment. 
[gl Yes D No 
(d) Specific goals to improve the educational processes. 
[gjYes 0No 
( e) Expected outcomes of the plans. 
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[:8J Yes □ No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[:8JYes D No 
(b) Student placement. 
[:8JYes D No D Not Applicable (new branch only) 
( c) Level of graduate satisfaction. 
[:8JYes D No D Not Applicable (new branch only) 
( d) Level of employer satisfaction. 
[:8JYes D No D Not Applicable (new branch only) 
(e) Student learning outcomes. 
[:8J Yes D No 
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1.11 Define the measurable student learning outcomes used by the campus and how these outcomes are being assessed. 
- Student engagement measured through the number of (i) qualitative warnings, (ii) quantitative warnings, and (iii) 
probationary status determinations per 100 students, in the context of Satisfactory Academic Progress (SAPJ. 
- Pass percentage in standardized examinations such as National Certified Professional Food Manager Test 
conducted by National Environmental Health Association (NEHA). 
- Quantitative and qualitative evaluation of student performance in externship projects. 
- Numeric measure of employer satisfaction with the performance of recent LCBC graduates. 
- Trends in grade point distribution in specific courses, cumulative grade point averages for students, percentage of 
students failing Grade F) in each course. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[:8J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[:8J Yes D No D Not Applicable 
( c) How the data was collected. 
[:8J Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
[:8J Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
[:8J Yes D No D Not Applicable (new branch or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[:8J Yes D No D Not Applicable (new branch only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
A listing of the actions aimed at im roving the student retention rates is rovided below: 
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- Focusing on student attendance through indicators such as 'last day of attendance' (!.,DA) and re-enter and return 
from 'leave of absence' (LOA). 
- Investigation of timing and reasons for dropping out of the school, with the objective of identifying effective 
corrective actions. 
- Responding to results of student course evaluations and student satisfaction surveys with prompt and meaningful 
corrective actions, when appropriate. 
- Enhancement of student engagement through the creation and imp lementation of more engaging classroom 
dynamics. 
- Creation of opportunities for students to participate in clubs and community service groups/activities in the 
school. 

The actions aimed at improving graduate placement rate are listed below: 
- Controlling the number of new enrollments in each degree/certificate program in response to variations in the 
employment market demands. 
- Increasing the percentage of students placed in paid extemships. 
- Developing and maintaining a network of prospective employers and involving representatives of some employers 
in the program advisory boards. 
- Making well-timed modifications in curriculum to cater to the changing skill needs of the em loyers of LCBC 
graduates. 
- Preparing graduates for successful pursuit of job opportunities by helping them with resumes development and 
imock job interviews in the office of Career Services. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes 0No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
(c) That periodic progress reports have been completed. 
~Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
Chef Lisa Wilson, the campus director for the San Francisco campus of LCBC, is the chair of the CEP committee, 
and is charged with the responsibility for leading the implementation and monitoring of the CEP. 
Chef Wilson was appointed as the campus director for LCBC-San Francisco, in May 2014. Prior to her appointment 
as the campus director, Chef Wilson was the director of career services at this campus from 2007 to 2014. Between 
1997 and 2007, she worked in various positions involving hotel and conference management as an em loyee of 
ARAMARK Services, Inc. 
Chef Wilson secured the associate of arts degree in professional cooking from Baltimore International Culinary 
College in Baltimore, Maryland. She was awarded the bachelor's degree in business management by University of 
Phoenix in Phoenix, Arizona. 

The other members of CEP committee are 
• arket Director 
• birector of Education 
• b irector of Admissions 
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• Business Operations Manager 
• One Lead Instructor 

I . I 8 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new branch or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~Yes ONo 
(b) Names of the trustees, directors, and/or officers. 
~Yes ONo 
(c) Names of the administrators. 
~Yes ONo 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes ONo 
(b) Provide them with constant and proper supervision? 
~Yes ONo 
( c) Evaluate their work? 
~Yes ONo 

2.03 Is the administration of the campus efficient and effective? 
~Yes ONo 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
~Yes ONo 
(b) Know the person to whom they report? 
~Yes ONo 
( c) Understand the standards by which the success of their work is measured? 
~Yes ONo 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
~Yes ONo 
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2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
~Yes ONo 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
~Yes ONo 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes 
the name and address of ACICS? 
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[:8J Yes □ No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person' s qualifications? 
Chef Lisa Wilson, the campus director for the San Francisco cam us of LCBC, is responsible for the financial 
oversight of the operations at this campus. 
Chef Wilson was appointed as the campus director for LCBC-San Francisco, in May 2014. Prior to her appointment 
as the campus director, Chef Wilson was the director of career services at this campus from 2007 to 2014. Between 
1997 and 2007, she worked in various positions involving hotel and conference management as an e!I!l)loyee of 
ARAMARK Services, Inc. 
Chef Wilson secured the associate of arts degree in professional cooking from Baltimore International Culinary 
College in Baltimore, Maryland. She was awarded the bachelor's degree in business management by University of 
Phoenix in Phoenix, Arizona. 

COMMENDATIONS: 
The administration personnel at the San Francisco campus of LCBC deserve to be commended for operating a high quality 
educational institution. Interviews with students and faculty confirmed the existence of a positive environment for 
instructors and students at this campus. The student externship opportunities available for students are diverse and very 
beneficial for students. The career progression of graduates of this institution is really impressive. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[:8J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[:8J Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Chef Lisa Wilson, the campus director for the San Francisco campus of LCBC is the chief on-site administrator for 
this campus. 
Chef Wilson was appointed as the campus director for LCBC-San Francisco, in May 2014. Prior to her appointmen~ 
as the campus director, Chef Wilson was the director of career services at this campus from 2007 to 2014. Between 
1997 and 2007, she worked in various positions involving hotel and conference management as an employee of 
ARAMARK Services, Inc. 
Chef Wilson secured the associate of arts degree in professional cooking from Baltimore International Culinary 
College in Baltimore, Maryland. She was awarded the bachelor's degree in business management by University of 
Phoenix in Phoenix, Arizona. 

3.04 Does the campus list degrees of staff members in the catalog? 
[:8J Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[:8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
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(a) Financial aid activities. 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[8l Yes D No 
(c) Curriculum. 
~Yes 0No 
( d) Accreditation and licensure. 
~Yes 0No 
( e) Guidance. 
~Yes 0No 
(t) Instructional resources. 
~Yes 0No 
(g) Supplies and equipment. 
~ Yes 0No 
(h) The school plant. 
~Yes 0No 
(i) Faculty and staff. 
~Yes 0No 
(j) Student activities. 
~ Yes 0No 
(k) Student personnel. 
~Yes 0No 

3.06 Does the campus admit abil ity-to-benefit students? 
D Yes ~ No (Skip to Question 3.11.) 

3 .1 1 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3 .12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
~Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
~Yes 0No 
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4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
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ffhe team reviewed 35 student files at Le Cordon Bleu College of Culinary Arts in San Francisco. Three of the 35 
files contained satisfactory academic progress warning and robation status documentation, and five files contained 
evidence of transfer of credit evaluations. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
i:gj Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
(gl Yes O No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
0 Yes i:gj No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria ( e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
i:gj Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
i:gj Yes D No 

4.07 Is the admissions policy publicly stated? 
i:gj Yes D No 

4.08 Is the admissions policy administered as written? 
i:gj Yes O No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obl igations of both the institution and the student? 
i:gj Yes D No 
(b) Outlines all program related tuition and fees? 
i:gj Yes D No 
( c) Has a signature of the student and the appropriate school representative? 
(g!Yes ONo 

Is there evidence that a copy of the agreement has been provided to the student? 
C8JYes ONo 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. Brent Wallace, director of admissions, is responsible for the oversight of student recruitment. Mr. Wallace has a 
bachelor's degree in rhetoric and ublic communication from Nothem Illinois University. He has over 10 years' 
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experience in college admissions and has been in his current osition with Le Cordon Bleu - San Francisco since 
April 2014. 

4.11 Describe how the recruiting.,grocess for new students is compatible with the educational objectives for the cam12us? 
allowing an interview with the director of admissions, the team determined the recruiting process for new students 

is compatible with the educational objectives of the campus. During a new student's initial interview, the admission 
representative presents the history and mission of Le Cordon Bleu, followed by information on program currricula, 
tuition, student services, and campus operating policies. In order to determine if the campus and the program of 
interest are the best fit for the new student, the admissions representative discusses the new student's educational 
goals and expectations. New students have the ability to meet with a financial aid representative_, should they have 
questions_prior to enrollment. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation 
regarding the following? 
( a) Courses and programs. 
[g)Yes ONo 
(b) Services. 
[g] Yes D No 
(c) Tuition. 
[g] Yes D No 
(d) Terms. 
[g)Yes ONo 
( e) Operating policies. 
[g)Yes ONo 

4 .13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
OYes [g)No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
0 Yes [g] No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[g)Yes ONo 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
[g] Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, who holds this responsibility and what are this person's qualifications? 
Ms. Rebecca Woods, campus business operations manager-market, is responsible on-site for administering studen~ 
financial aid and is responsible for making final decisions regarding financial aid eligibility, packaging, awarding 
and disbursement. Ms. Woods has worked in higher education for nine years, serving in many capacities: studenv 
assistant, tuition planner, associate registrar, business operations manager and in her current position since July 
2014. Ms. Woods has a bachelor's degree in criminal justice from California State University, Sacramento. 
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4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~Yes ONo 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes ONo 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
~Yes ONo 

4.21 Has the campus established articulation agreements with other institutions? 
~ Yes D No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~Yes ONo 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of 
credits in the programs that are offered? 
~Yes ONo 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes ONo 

If Yes, state the page number~ where the standards of satisfactory academic progress olicy is ublished? 
he standards of academic progress policy is published in the Le Cordon Bleu catalog, effective May 2014, on pages 

78-80. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the fo llowing? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
~Yes ONo 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 

of each evaluation increment to complete the program within the maximum time frame. 
~Yes ONo 
(c) Procedures for re-establishing satisfactory academic progress. 
~Yes ONo 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
~Yes ONo 
Incomplete grades. 
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1:8] Yes O No 
Repeated courses. 
1:8] Yes D No 
Non-punitive grades. 
1:8] Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
0 Yes O No 1:8] Not Applicable (campus does not offer) 
A warning status. 
1:8] Yes D No D Not Applicable ( campus does not use) 
A probationary period. 
1:8] Yes D No 
An appeal process. 
1:8] Yes D No 
An extended-enrollment status. 
D Yes D No 1:8] Not Applicable (campus does not offer) 
The effect when a student changes programs. 
1:8] Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
1:8] Yes D No D Not Applicable ( campus only offers one credential) 
The implications of transfer credit. 
1:8] Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
1:8] Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
1:8] Yes O No O Not Applicable (no students are in violation of SAP) 
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4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
1:8] Yes O No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
D Yes D No 1:8] Not Applicable (all programs are less than two years) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed or allowed to 
continue without being eligible for Federal financial aid? 
D Yes D No 1:8] Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
i:8]Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 
1:8] Yes D No D Not Applicable (campus does not participate in financial aid) 
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If Yes, is the student informed of this policy? 
~Yes ONo 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
~ Yes D No D Not Applicable (there are no such students) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
0 Yes O No ~ Not Applicable ( campus does not have extended enrollment and/or does not participate 
in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No ~ Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
0 Yes O No ~ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum COPA of2.0 or its equivalent upon graduation from all programs? 
~Yes ONo 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Ms. Lilibeth Chapman, associate registrar, is responsible for the administration of satisfactory academic progress. 

s. Chapman began her employment at California Culinary Academy (now Le Cordon Bleu San Francisco) in 
November 2006. She has worked in admissions and student services/financial aid departments and was promoted to 
the role of associate registrar in the fall of 2013. She holds a bachelor's degree in computer information systems 
from DeVry University. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
~Yes ONo 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )~ Grants. 
(c)O Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

4.4 I Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
~Yes ONo 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
~Yes ONo 
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4.43 Are tuition and fees clearly stated in the catalog? 
~Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes ONo 
(b) Dates for the posting of tuition. 
~Yes ONo 
(c) Fees. 
~Yes ONo 
( d) Other charges. 
~Yes ONo 
( e) Payments. 
~Yes ONo 
(f) Dates of payment. 
~Yes ONo 
(g) The balance after each transaction. 
~Yes ONo 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
~ Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~Yes ONo 

4.4 7 Is the refund policy fair, equitable, and applicable to all students? 
~Yes ONo 

4.48 Is the campus following its stated refund policy? 
~Yes ONo 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

Page 15 of 37 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
tJs. Rebecca Woods, campus business operations manager-market, is responsible on-site for administering student 
financial aid. As stated earlier in this report, Ms. Woods has worked in higher education for nearly a decade in many 
capacities. She has been in her current position since July 2014. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes ONo 
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4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
~Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
~Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 
rs. Rebecca Woods stays current with regulation and policy changes in financial aid by attending bi-weekly student 
finance calls, bi-weekly campus business operations manager calls, and supplemental trainings provided by the 
corporate office. Ms. Woods completed the Federal Student Aid (FSA) Coach program offered through the U.S 
bepartrnent of Education. She is also a member of the National Association of Student Financial Aid 
Administrators. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes ONo 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured h1toring, academic or 
personal counseling, student orientation, etc. 
le Cordon Bleu, San Francisco holds a mandatory new student orientation approximately one week before the start 
of each new session. All new students must attend this orientation or attend an individual orientation session. During 
orientation, the students attend sessions conducted by the various departments where they are briefed on the policies 
and procedures as well as the student portal, career services features, and student accounts/financial aid information. 

he academics department provides information to students regarding housing, transportation, learning or other 
oisabilities on request. The campus provides weekly academic counseling to students who are placed on Satisfactory 
Academic Progress (SAP). 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~ Yes D No D Not Applicable (there have been no graduates) 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are this person's qualifications? 
Chef Lisa Wilson, the campus director for the San Francisco campus of LCBC, is responsible for the oversight ofi' 
counseling students on employment opportunities. Chef Wilson was appointed as the campus director for LCBC-San 

rancisco, in May 2014. Prior to her a ointment as the cam us director, Chef Wilson was the director of career 
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services at this campus from 2007 to 2014. Between 1997 and 2007, she worked in various positions involving hotel 
and conference management as an employee of ARAMARK Services, Inc.Chef Wilson secured the associate of arts 
degree in professional cooking from Baltimore International Culinary College. She was awarded the bachelor' 
degree in business management by University of Phoenix in Phoenix Arizona. 

Ms. Wilson has two career services advisors who work directly with the students: Ms. Amy Milbrath and Ms. 
Chelsea Kidwell. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 328 
The ending enrollment reported on the previous year's CAR is 328 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
~ Yes O No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
All students must complete an entrance and exit interview. In addition, financial aid advisors advise students on 
responsible borrowing activities. Financial aid advisors also provide students with access to a financial literacy 
portal, which includes repayment calculators, modules on managing finances, loan repayment, and general financial 
Jiteracy. Students can create a unique profile that tracks their progress and allows them to customize their 
experience. After leaving the programs, students have access to a dedicated team, which provides ongoing support to 
students during their grace eriod and loan re ayment. 

4.67 Describe the extracurricular educational activities of the campus (if applicable). 
le Cordon Bleu-San Francisco hosts activities throughout the year coordinated by faculty, career services, and on
campus clubs. These activities include field trips (relating to the program of study), career expos, employer 
spotlights, participation in culinary competitions, fundraising activities for on-campus clubs, and studen~ 
appreciation days. Students are encouraged to participate in various student clubs and organizations, including the 
ron Toques, the Fermentation Club the Molecular Gastronomy Club and the Student Board. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
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applicable state laws? 
~ Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qua I ifications? 
Chef Tim Grable is the interim director of education and the person assigned to oversee the educational activities of all 
programs at the campus. Chef Grable has held this position since 15December 15, 1914. Academically, Chef Grable 
earned a master's degree in education from American Intercontinental University, a bachelor's degree in culinary 
management from Le Cordon Bleu, and an associate's degree, as well as a certificate in culinary arts both from the 
California Culinary Academy. Experientially, Chef Grable has been with the campus since 2002 and has held positions 
of increasing responsibility including, instructor, executive chef, program chair, and lead instructor. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~ Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the devel£Pment and administration of the rograms. 

he campus makes provisions for program administrators to have sufficient authority and responsibility for the 
oevelopment and administration of its programs via several collaborative efforts. The faculty, administration, and 
advisory boards collaborate to establish and maintain the educational objectives at Le Cordon Bleu- San Francisco. 

dditionally, the local campus administrators also consult with Career Education Corporation (the parent company) 
academic leadership to share input, gain insight, guidance and support. The director of education (DOE) works with 
program and department chairs and other academic support elements on program development and refinement. 

urthermore, the DOE and program lead instructors work with faculty to develop coursework and to ensure that the 
faculty members are qualified for the individual courses that they are responsible for teaching. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0 No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
( c) Systematic evaluation and revision of the curriculum. 
~Yes 0No 
(d) Assessment of student learning outcomes. 
~Yes 0No 
(e) Planning for institutional effectiveness. 
~ Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
~ Yes 0No 
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5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
[8l Yes D No (Skip to question 5.10 for renewal of accreditation. Skip to 5.14 for initial grants or branch 
inclusion) 

If Yes, does the campus: 
(a) Carry the programmatic accreditation or is currently in the process of obtaining such accreditation in a timely 

manner for programs in which it is required by the state in order for students to attain entry-level employment? 
[8l Yes D No D Not Applicable (there is no such requirement by the state) 

(b) Notify students as to: 
(1) Which programs hold specialized or programmatic accreditation? 

[8l Yes D No 
(2) Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure 

exams in the state where the campus is located? 
[8l Yes D No 

(3) Any other requirements that are generally required for employment? 
[8l Yes D No D Not Applicable (no other requirements) 

FOR RENEWAL OF ACCREDITATION ONLY 

5 .10 Does the campus have any programs with current specialized or programmatic accreditation? 
[8l Yes D No (Skip to question 5.14) 

5 .11 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 in length)? 
[8l Yes D No 

(b) Student placement rate of70 percent? 
[8l Yes D No 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold 
specialized accreditation as reported on the last Campus Accountability Report submitted to the Council? 
[8l Yes D No D Not Applicable 

How many calls to employers or graduates were attempted? 
he following number(s) of calls was(were) attempted by program: 

Certificate program in culinary arts: 8 
Occupational associate's degree program in culinary arts: 29 

How many calls to employers or graduates were successful? 
he following number(s) of calls was(were) successful by program: 

Certificate in Culinary Arts: 2 
Occu ational Associate's degree in Culinary Arts: 11 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confinnations. 
All of the successful contacts made were able to confirm em loyment of the graduates as reported on the 2013-2014 
CAR. There were no discrepanies of note to report. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

FOR ALL CAMPUSES 

5 .14 Are the educational programs consistent with the campus' mission and the needs of its students? 
IZJ Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
IZJ Yes D No 

5 .16 What provisions are made for individual differences among students in the learning environment? 
The Le Cordon Bleu - San Francisco campus recognizes that students have individual learning styles and makes 
necessary provisions to address individual differences among its students in this learning environment. To adeptly 
address these differences among its student population, instructors are encouraged to adapt and respond to these 
styles through personalized student attention based on their professional expertise. Students benefit from lectures, 
demonstrations, and hands-on learning lab experiences. Different student clubs provide students with the 
opportunity to collaborate in areas of shared interests. Moreover, the campus works diligently with students who 
make requests (and qualify) for reasonable accommodation plans. 

5 .17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
he campus has instituted a system to evaluate, revise, and make changes to the curriculum. Faculty contributes to the 

oevelopment, periodic review and revision, and evaluation of the educational programs offered at the college. The 
development, review, revision, and evaluation of educational programs also includes feedback from advisory boards, 
students, graduates, and employers. To promote robust and effective programs, faculty members are encouraged to 
participate in program reviews and curriculum discussions. Faculty members periodically review and select course 
materials, including instructional equipment, textbooks, supplies, and supplemental materials that support student 
learning outcomes. This review often occurs as part of the curriculum evaluation process or, more formally, by a 
seRarate committee. 

[n addition to advisory board and faculty meetings, Curriculum Assessment Groups (CAGs) assess common program 
standards, resources, and metrics and recommend changes for proposed curricula and syllabi. Through the use ot' 
systematic checklists, subject matter expersts (SMEs), graduate and employer surveys, class evaluations, and 
committee work, the college evaluates program performance and effectiveness and incorporates that analysis into the 
syllabus development process. Furthermore, individual faculty members provide recommendations about textbooks 
and proposed curriculum updates through the institution's internal Curriculum SharePoint site. Once all feedback an 
recommendations have been received, instructional designers assist with the development of standard syllabi in 
conjunction with SMEs and curriculum develo ment s ecialists. De ending on the nature of the course this rocess 
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may also include input from distance learning specialists, publisher support services, or other third- arty resources. 
he standard syllabi are then made available for additional review, feedback, and revision. 

5 .18 Does the faculty participate in this process? 
IZ] Yes D No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
IZ] Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an establ ished systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
IZ] Yes D No D Not Applicable ( campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
D Yes D No IZ] Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
IZ] Yes ONo 

At the time the team was on campus there were intial concerns that breaks were not given consistently. While the team 
was on campus, an email was sent to the entire faculty reiterating the 10-minute break per academic hour policy and 
necessity for strict adherence. The team was statisfied this policy will be enforced going forward. 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
IZ] Yes D No 
(b) Instructional equipment. 
IZ]Yes ONo 
( c) Resources. 
IZ] Yes ONo 
( d) Personnel. 
IZ] Yes D No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
IZ]Yes ONo 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
IZ] Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
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[:8J Yes □ No 

5 .26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
[:8J Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association oflntemational Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detennine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
[:8J Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
[:8J Yes D No 

If Yes, how is this documented? 
The campus provides in-service training designed to enhance professional growth and to improve instruction and 
curriculum. All faculty members may attend these sessions, with two per year being mandatory. Participation is 
documented for each training session by sign-in sheets or certificates of attendance placed in the employee file. For 
those who are unable to attend a scheduled in-service training, a copy of the in-service agenda, presentation and notes 
are kept on file for the faculty member to review. The faculty members will then document and sign that they have 
reviewed the material and that all questions/comments have been noted. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
C8'.]Yes 0 No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[:8J Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
[:8J Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes C8J No 

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
0Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least IO semester hours, 15 quarter hours, or their equivalent and no more than 15 
semester hours, 22.5 quarter hours, or their equivalent in general education or applied general education courses? 
[:8J Yes D No 
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5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet 
Council standards? 
(g]Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
(g]Yes 0No 

GENERAL COMMENTS: 
The team's visit evidenced sound and well-run academic programs. The campus is aesthetically pleasing, well appointed with 
suitably equipped classrooms, and labs are outfitted with state of the art equipment. Faculty, staff, and administration were 
found to be well credentialled, experienced, knowledgeable, friendly and welcoming. Students were enthusiastic about their 
learning experiences and confident regarding post-graduation employment. 

COMMENDATIONS: 
The team would like to commend the campus on several inititives. The campus is in good hands under the leadership of Chef 
Lisa Wilson and interim director of education Chef Tim Grable. Faculty and students were equally complimentary of their 
leadership styles and passion for the craft and student success. The campus is passioniate about community service and giving 
back, evident in the many events the students and faculty partake in througout the year, such as breast cancer awareness, Make 
A Wish, March of Dimes and involvement with Porter Hill Community Center and similar initiatives. Furthermore, the 
student organization, the Iron Touques, as well as the American Culinary Federation (ACF) Hot Food teams should be highly 
commended for the limitless tangible opportunities presented for students for networking, externships, and post graduation 
employment engagements. In speaking to employers it should be noted the high commendation given to Le Cordon Bleu 
graduates and the ra id ascent and promotion ~rtunities that can be directlty attributed to the skills garnered from their 
time at the campus. 

6. EDUCATIONAL FACILITIES 

6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 

le Cordon Bleu College of Culinary Arts (LCBC) San Francisco campus is located at 350 Rhode Island Street. The 
CBC class rooms, offices, kitchens, laboratories, student learning center, and staff/student lounges are housed in a 

four story building with a floor area of75,252 square feet. At this location, there are 12 kitchens/laboratories, seven 
demonstration and lecture rooms, a learning resource center, two computer equipped class rooms, a computer 
laboratory, offices for all function areas associated with student services and academic activities, and spacious 
lounges for students and faculty/staff. The facilities are well maintained and the level of cleanliness is impressive. 

he LCBC campus is about three miles from downtown San Francisco and students have relatively easy access to 
public transportation. The nearest bus stops are located within a short walking distance from the campus. The closest 
BART (Metro) station at 16th Street and Mission is accessible through a connecting bus service with frequent trips 
both ways. 
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here is ample public street parking space in the vicinity of the school. A covered parking garage with severa~ 
hundred parking spaces and reasonable charges is located in the school building. 

6.02 Does the campus utilize any addit ional space locations? 
OYes [gjNo 

6.03 Does the campus utilize learning sites? 
OYes [gjNo 

6.04 Are all facilities (including additional space and learning sites) appropriate for the size of the student population and 
the programs offered? 
(g]Yes ONo 

6.05 Are the following appropriate to support the student population and the programs offered at all locations ( including 
additional space and learning sites)? 
(a) Equipment 
[g] Yes D No 
(b) Instructional tools 
[g] Yes D No 
(c) Machinery 
[gj Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
[gj Yes D No D Not Applicable 

7. PUBLICATIONS 

7 .0 I What catalog was used dw-ing the evaluation (please include the year, number, and volume if appropriate)? 
he team reviewed the 2014-2015 Le Cordon Bleu (multi-cam us academic catalog. 

7 .02 Does the self-study or branch application part II accurately portray the campus? 
[gj Yes D No 

7 .03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[g] Yes D No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[g] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[g] Yes D No 
(c) The names and titles of the administrators. 
[gj Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
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[g] Yes D No 
( e) A statement of accreditation 
[g] Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[g] Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
[g] Yes D No 
(h) An academic calendar. 
[g)Yes 0No 
(i) A full d isclosure of the admission requirements. 
[g] Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

[g] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
[g] Yes D No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[g)Yes 0No 
(m)A definition of the unit of credit. 
[g] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[g] Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
[gl Yes D No 
(p) The transfer of credit policy. 
[g)Yes 0No 
( q) A statement of the tuition, fees, and any other charges. 
[g] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[gl Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[g] Yes D No 
(t) A statement describing the student services offered. 
[g] Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
[gl Yes D No D Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
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[:8J Yes □ No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[:8J Yes D No 
(b) Identification of courses that satisfy general education requirements ( for occupational associate' s, academic 

associate's, and bachelor's degrees only). 
[:8J Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [:8J No (Skip to Question 7.07.) 

7 .07 Does the catalog contain an addendum/supplement? 
[:8J Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

[:8J Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
[:8J Yes D No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
[:8J Yes D No 

7 .08 Is the catalog available online? 
[:8J Yes D No (Skip to Question 7. 09.) 

If Yes, does it match the hard copy version? 
[:8J Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
[:8J Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
[:8J Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[:8J Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
[:8J Yes D No 

7 .10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
[:8J Yes D No 
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7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 

7 .12 Where does the caIE~s advertise ~ blications, online, etc)? 
he campus advertises via its website, television commercials, and print materials (including brochures, ost cards, 

and other direct mailings). 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes ~ No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement 
or salary for graduates? 
~Yes 0 No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 

7 .17 What institutional perfonnance infonnation does the campus routinely provide to the public? 
he campus provides information relative to each program's graduation and employment rates, program length, and 

Qrogram cost. 

Where is this infonnation published and how frequently is this information being updated? 
he information is housed on the "Student Disclosures" age of the cam us'es website. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 
~Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at non-main 
campuses? 
~Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part 
of the learning process? 
~Yes 0No 
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8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
~Yes ONo 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
ffhe campus develops continuous assessment strategies for resources and information services via its Shared 
Services Library Team (SSLT). The SSLT provides resource usage statistics on a monthly basis to the regional 
librarian, who monitors these statistics and uses this data to im rove services or make adjustments to the collection. 

hese monthly statistical measurements include: 
- Cybrary: usage of 15 digital research databases, including the number of sessions initiated by students and staff, 
the number of searches conducted the number of full-text results and the number of abstracts delivered as a result o 
these information searches. 
- Library portal page: the number of times per month that students and staff have visited the library page via their 
campus portal to find information about library hours the email/chat service research and citation guides and digital 
databases 
- Email/Chat: The number of times per month that students and staff have contacted an online librarian to ask 
reference questions. This email and chat service is available to students and staff seven days a week. 
- Visitors, facilities and trainings: Quarterly updates obtained from the director of education regarding the average 
number of library users per day, the number of computers, study tables and seats available in the library and the 
number of library instruction sessions conducted in classrooms. 

Are these methods appropriate? 
~Yes ONo 

8.06 Is the library staff adequately trained to support the library? 
~Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
~Yes ONo 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's library budget is $6,000 for the campus. Additionally, there is $675,071.37 that represents an 

aggregate annual budget for all 16 Le Cordon Bleu campuses (15 on-ground and one on-line), allocated for expenses 
elated to the Cybrary and databases. 

8.09 What portion of the current year's library budget has been spent? 
o date an amount of a roximately $ 500 has been s ent. 

How has the money been allocated? 
for technology, books, materials, and supplies. 
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8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes ONo 

8.11 Are the library hours adequate to accommodate the needs of all students? 
~Yes ONo 

FOR NON DEGREE PROGRAMS ONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
~Yes ONo 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
~Yes ONo 

8.27 Is there a current inventory of instructional resources? 
~Yes ONo 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
~ Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
~Yes ONo 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
~Yes ONo 

8.31 Is there a current inventory of instructional resources, including online resources? 
~Yes ONo 

8.32 Are the resources organized for easy access and usage? 
~Yes ONo 

8.33 Is it evident that faculty encourages the use of the library? 
~Yes ONo 

8.34 Do the library holdings, including on line collections, support all of the offerings of the campus? 
~Yes ONo 

GENERAL COMMENTS: 
The library of the San Francisco campus of Le Cordon Bleu College of Culinary Arts is esthetically pleasing. The facility is 
well equipped with 24 computer stations and adjoining six-table group work area for study and student meetings. The regional 
librarian Ms. Sharon Tani was found to friendly and knowledgeable. The library holdings (P..!:!ysical and electronic) for all 
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programs were found to be substantiv~{ pi:_o_viding students and faculty with strong academic research and reference materials 
well aligned with scope of the campus. 

9. PROGRAM EVALUATION 

Occu ational Associate's Degree in Patisserie and Baking 

Certificate in Patisserie and Baking 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes C8] No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Lisa K.Wilson was hired August 14, 2007 as the director of career services Le Cordon Bleu (LCBC) - San 

rancisco. Since 2007 she has held various training, curriculum development and management positions, before being 
romoted to the campus director position on May 15, 2014, where she is resposible for the day to day business 

activites of the campus in the absence of the marketing director and has managerial oversight over the Academics and 
Career servies departments. 
Ms. Wilson holds a bachelor's degree in business mangement from University of Pheonix (on - line) and an associate 
of arts in professional cooking from Baltimore International Culinary College. She has extensive hospitality 
ex erience working in several Aramark food service _QQerations before taking u her res osibilites at LCBC. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
C8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program( s )? 
C8] Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
C8]Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
C8] Yes D No D Not Applicable (Branch Inclusion only) 

(b) Student placement rate of 70 percent? 
C8] Yes D No D Not Applicable (Branch Inclusion only) 

~ ~ a~tional associate's degree in Patisserie and Baking m:ogram has yet to have any P1_acements to date 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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There is sufficient documentation of community involvement to commensurate with the time the patisserie & baking 
program has been in existence. The school has increased its attention on the student community and educational 
environment. This includes the development of student clubs, community learning events (Iron Toque) and campus 
communication efforts. The Iron Toque program is an excellent initiative for community outreach, providing valuable 
real world experience for the program's students to work with industry professionals, allowing them to network with 
potential extemship/placement sites. For example, documentation existed for students to participate in the "Wine & 
Wishes" event held February W , 2014, organized by a local charity - Make a Wish Foundation. The documentation 
attested to the visit and the activities which took place. Further examples were shown in the programs community 
outreach file and communicated in the programs newsletter, verifying the schools commitment. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gjYes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
(g]Yes ONo 

9. IO Does the program include an externship? 
[gj Yes D No (Skip to question 9.11) 

(a) Does the institution have a written and mutually signed agreement that outlines the arrangement between the 
institution and the extemship site, including specific learning objectives, course requirements, and evaluation 
criteria? 
[gj Yes D No D Not Applicable (no student is at the point of needing them) 
(b) Is the experience supervised by an appropriately qualified faculty member? 
(g]Yes ONo 
(c) Is there evidence, based on observation, that the externship or internship is an appropriate culmination of 
previously studied theory and appropriate for the program's objectives? 

[gj Yes ONo 0 Not Applicable (site was not visited-please explain) 

9 .11 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[gj Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[gjYes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gjYes ONo 
(b) Course numbers 
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[:8J Yes ONo 
(c) Course prerequisites and/or corequisites 
[:8JYes ONo 
( d) Instructional contact hours/credits 
[:8J Yes D No 
(e) Learning objectives 
[:8J Yes D No 
(t) Instructional materials and references 
[:8J Yes D No 
(g) Topical outline of the course 
[:8J Yes D No 
(h) Instructional methods 
[:8JYes ONo 
(i) Assessment criteria 
[:8J Yes O No 
(j) Method of evaluating students 
[:8J Yes O No 
(k) Date the syllabus was last reviewed 
[:8J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-cre,lit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[:8J Yes D No D Not Applicable (Branch Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
C8J Yes D No D Not Applicable (Branch Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[:8JYes ONo 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[:8JYes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[:8J Yes D No [:8J Not Applicable (there have been no graduates) 

How many calls to graduates or emJ?.!oyers were attem.e!_ed? 
he number of calls were made to em loyers or graduates for the 

Diploma in Patisserie and Baking: 9 

he Occu ational Associate's degree in Patisserie & Baking has no graduating students in the ro am at the time ot' 
the visit:. 

How many calls to graduates or employers were successful? 
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here were 4 successful calls. 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 

here were 4 calls that confirmed the employment of the graduates as re orted on the 2014 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgj Yes D No D Not Applicable 

FOR RENEWAL OF ACCREDITATION AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
cgj Yes D No (Skip to question 9.23) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
A variety of out-of-class work assignments were provided (_bakers ercentages baguette syno2sis and bakery reports) 
and validated in the course syllabi for each program. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cgj Yes O No 
(b) Instructional equipment. 
cgjYes ONo 
( c) Resources. 
cgjYes ONo 
( d) Personnel. 
cgj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cgjYes ONo 
(b) Well-defined instructional objectives. 
cgjYes ONo 
( c) The selection and use of appropriate and cuITent learning materials. 
cgjYes ONo 
( d) Appropriate modes of instructional delivery. 
cgj Yes O No 
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( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~ Yes O No 

FORNONDEGREEPROGRAMSONLY 

9.25 Is there an adequate core of full- and/or part-time faculty to ensure sound direction and continuity of development 
for the educational programs? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE 'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~ Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.31 Do all instmctors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
~Yes 0No 

9.32 What is the current student/teacher ratio? 
he current student/teacher ratio is 9: I. 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~Yes 0No 
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FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.34 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes ONo 

9.35 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes ONo 

9.36 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.37 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes ONo 

GENERAL COMMENTS: 
The patisserie and baking programs are very well organized, well sequenced and indicative of programs that facilitate student 
learning. All of the instructors and students interviewed displayed very positive attitudes. All of the documentation required 
for this visit was well organized and readily available. Such thoroughness is indicative of a well-managed college that delivers 
quality programs. 

COMMENDATIONS: 
1) The students seem genuinely pleased with the education they are reciveing from the school. 
2) The faculty are loyal, hard working, and dedicated to providing a conducive learning enviroment for their students. 
3) Chef Tim Grable is an energetic rofessional who re resents and leads the program well. 
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SUMMARY 

Based on the team's review, there are no areas requiring additional information. 
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RECOMMENDATIONS 

Any recommendations provided in this report are not included in the report seen by the Council: 

Library 

Conversations with students and faculty alike revealed the library was recently reinstated and the time when not active on 
campus was sorely missed. The library is a vital resource to both faculty and students and it is the recommendation of the team 
that the u keep and maintainance be of importance to campus administration. It is also the recommedation of the teamthat the 
librarian work on building a stronger rapport with faculty to seek vital and well-informed input that could only serve to 
strenghtened library holdings while benefitting the campus and the students it serves. 

Occupational Programs 

The team wishes to recommend the following: 
I) Verify in the instructor personal files and ACTCS Data sheets those instructors who are academically qualified and have 

extensive real world experience in the teaching of wines, beers and spirits. Show case the attributes of your program. 
2) Include in the Patisserie & Baking program field trips as well as guest speakers to enrich the program 
3) When hiring new faculty members the team wishes to suggest hiring qualified individuals from outside institutions. 
4) Maintain a binder of out-of- classwork assignments, which should include a cross section of students' work and graded 

homework. 
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RELATIONS WITH STUDENTS 

N.01 Does the campus have appropriate admissions criteria for this program? 
~Yes O No 

N.02 Does the admissions policy conform to the campus' mission? 
~Yes ONo 

N.03 Give the p_!lge number in the campus catalog on which the admissions policy can be found. 
he admission_policy can be located on pages 121-128 of the 2015 academic catalog. 

N.04 Is the admissions policy administered as written? 
~Yes O No 

N.05 Are the admissions requirements appropriate for the new program? 
~Yes ONo 

N.06 Are there any admissions requirements unique to this program? 
~Yes O No 

If Yes, describe the unique admissions requirements: 

2 

he admission requirements for the dental assisting program are found in the catalog and state that a 
felony conviction may result in the inability for the college to assist the student with finding emplo ment. 
[fhe applicant must also provide evidence of a high school graduation equivalency. Applicants are 
tequired to take the Wonderlic assessment within the ast 12 months with a minimum score of 13 to ente 
the rogram. 

N.07 Describe how the campus offers employment assistance to all students in the new program. 
The campus offers the students and alumni the following assistance: independent coaching, feedback 
sessions, resume review, workshops, mock interviews, career search tools, network events, local business 
exposure, and career-focused websites. 

Is this appropriate? 
~Yes ONo D Not Applicable (campus enrolls only international students on a student 
visa) 

N.08 Was the team able to verify the backup documentation to support the placement rate for this program as 
reported on the Campus Accountability Report? 
0 Yes O No ~ Not Applicable (there have been no graduates) 

N.09 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 
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EDUCATIONAL ACTIVITIES 

N .10 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to Question N.11.) 

N .11 Does the program require specialized programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes [8J No (Skip to question N.12) 

N .12 Who is assigned to administer all academic programs, and what are this person's qualifications? 
Ms. Dorothy Green was appointed as the campus academic dean in January 2010. Ms. Green has a 
bachelor's degree in art and education from Eastern Washington University, and a master's degree in 
education from City University, and is currently enrolled in a doctoral program in higher education from 
Argosy University. Ms. Green has many years of teaching experience as documented in her employee 
file. 

N .13 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

N.14 Who is assigned to administer the new program (e.g., program chair or lead instructor), and what are this 
person's qualifications? 
Ms Robin Wilson-Givens was appointed the program chair for the dental assisting program in May 2014. 
Ms Givens holds a bachelor's degree in human relations from Trinity University, and a master's degree in 
educational management from Strayer University. Ms. Givens holds a license as certified dental assistant 
from the Dental Assisting National Board, as well many years of clinical and teaching dental assisting 
experience. 

N .15 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

N .16 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[8J Yes D No 

N.17 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

N.18 Is the program consistent with the campus' mission and the needs of its students? 
[8J Yes D No 

N.19 List the community resources and describe how they are utilized to enrich the program. 
The program documents the utilization of community resources through several events. The campus 
joined a collaborative community outreach to provide free emergency dental care to the poor and 
underserved. This event was the Mid-Maryland Mission of Mercy held on September 4-6, 2014. 
On January 15, 2015, twelve students attended an event where a guest speaker, Ms. Erin Hendricks, a 
dental assistant from the District of Columbia Dental Society, discussed the role of a dental assistant in 
the clinical setting. On September 30, 2014, Ms. Rhonda Dickens, a local attorney, spoke to the students 
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from the Introduction to the Dental profession class. There were 17 students that participated in the 
discussion of legal and ethical issues surrounding the dental profession. 
On September 4, 2014, Ms. Erin Hendricks, from the local dental society spoke to 17 students from the 
Introduction to the Dental Profession class about the pros and cons of being a dental assistant. 

N.20 Are these resources sufficient? 
r8J Yes D No 

4 

N .21 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 
r8J Yes D No 

N.22 Does the catalog accurately describe the program and its objectives? 
r8J Yes D No 

N.23 If the program includes an externship, does the campus have a written and mutually signed agreement that 
outlines the arrangement between the campus and the site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No r8J Not Applicable (these elements are not part of the program or no student is at 
the point of needing them) 

N.24 Does the program use independent studies? 
D Yes r8J No (Skip to Question N26.) 

N.25 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
D Yes D No r8J Not Applicable (no students are currently using independent study) 

N.26 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
r8J Yes D No 

N.27 Are the courses available when needed by the student in the normal pursuit of this program of study? 
r8J Yes D No 

N.28 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are 
they being followed? 
r8J Yes D No 

N.29 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
r8J Yes D No 
(b) Course numbers 
r8J Yes D No 
(c) Course prerequisites and/or corequisites 
r8J Yes D No 
( d) Instructional contact hours/credits 
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~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

N.30 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

N.31 Is credit appropriately converted in relation to total student contact/clock hours in each class? 
~Yes 0No 

N.32 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
~Yes 0No 

N.33 Are the following appropriate to adequately support the new program? 
( a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Support for modes of instructional delivery. 
~Yes 0 No 
(e) Personnel. 
~Yes 0No 

N.34 Does the campus comply with applicable copyright laws in the use of instrnctional materials? 
~Yes 0No 

N.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 

5 
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( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

N.36 Are official transcripts for all credentials held on file for all instructors in the program? 
~Yes 0No 

N.37 Have all foreign transcripts been translated into English and evaluated by a member of Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the 
United States? 
~ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

N.38 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
Each faculty file evidenced a current annual development plan that list various in-service activities and are 
sufficiently documented. 

N.39 Is there evidence that appropriate faculty development plans have been developed and implemented on an 
annual basis, including documentation to support completed activities listed on the plans? 
~ Yes 0 No 

N.40 Is there evidence that full-time and pa1t-time instructors in this program participate in regularly scheduled 
faculty meetings? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

N.41 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
~Yes 0No 

FOR NONDEGREE, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

6 

N.42 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
~ Yes 0No 
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N.43 Is the size of the faculty appropriate? 
~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S and DOCTORAL DEGREES ONLY 

N.44 Are the teaching loads reasonable, and do they meet Criteria requirements? 
~Yes 0No 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

N.55 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of at least four semesters, six quarters, or the equivalent? 
~Yes 0 No 

N.56 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration and a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general 
education courses? 
~Yes 0No 

N.57 Are all general education courses appropriate for the program and do they meet Council standards? 
~Yes 0 No 

N.58 Identify the page number in the catalog where the courses that satisfy the concentration and general 
education requirements can be found. 
The courses that satisfy the concentration and general education requirements for the dental assisting 
program can be found on page 58 of the school academic catalog. 

N.59 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0 No 

N.60 Is there evidence that curricular offerings require the appropriate use of library resources? 
~Yes 0No 

N.61 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

N.62 Are at least one-half of all subjects that are part of the associate's degree taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0 No 

PUBLICATIONS 

N.99 Do the catalog and other publications accurately describe the new program? 
~Yes 0No 
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N.100 Is the course-numbering system adequately explained in the catalog? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND 
DOCTORAL DEGREES ONLY 

N. I 06 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately 
expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
~Yes 0No 

N.107 What is the amount of the current year's library budget that has been allocated for the program? 
The annual library budget for 2015 is $13, I 05. 

N.108 What portion of the current year's library budget for the program has been spent and how has the money 
been allocated? 
Approximately $2000 has been spent on the dental assisting program to date that includes textbooks, 
electronic database, and professional subscriptions. 

N.109 Describe how faculty have involvement in the selection of library resources. 
The faculty makes quarterly requests to the librarian in order to build the resources needed to enhance the 
student learning. 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREES ONLY 

N. I IO Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Mr. Mark Herro is the designated campus librarian. He holds a master's degree in library and information 
science from The University of South Carolina and a bachelor's degree in business administration and 
management science also from The University of South Carolina. Mr. Herro previously held several 
positions as library and circulation specialist. Mr. Herro's hours on campus are from 7:30 a.m. until 4:30 
p.m. Monday-Friday. 

N.1 I 1 Is there a professionally trained individual on staff that is responsible for: 
(a) Supervising and managing the library and instructional resources? 
~Yes 0No 
(b) Facilitating the integration of instructional resources into all phases of the campus' curricular and 

educational offerings? 
~Yes 0 No 
( c) Assisting students in the use of instructional resources? 
~Yes 0 No 

N .112 Is documentation on file to evidence the librarian participates in professional growth activities? 
~Yes 0No 
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N .113 Are students adequately trained to utilize resources as pa1t of their learning process? 
~Yes 0No 

N .114 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
~Yes 0 No 

N.115 Are records of physical and/or online resources and circulation accurate and up-to-date? 
~Yes 0No 

N.116 Are the library holdings, including full-text online collections, up-to-date and adequate for the new 
program? 
~Yes 0 No 

N.117 Describe any full-text online collections available to students: 
The campus utilizes the EBS Host electronic system, offering a wide variety of materials including 
electronic text. 

N.118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, 
including mathematics? 
~ Yes D No D Not Applicable (program does not include general education courses) 

N .119 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0 No 

N.120 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources? 
~ Yes 0 No 

N .121 Does the library make available appropriate reference, research, and information resources to provide basic 
support for this program? 
~Yes 0No 

GENERAL COMMENT S: 
The team wishes to commend the campus on its incredibly positive attitudes, cheerful teamwork, and energetic 
staff. The facilities are bright, clean, has inviting decor, and the overall modern work environment is ve1y 
impressive. There is an apparent focus of dedication and investment in students and staff. 
The dental staff appears to be well-skilled and prepared to deliver quality education in the dental field. The 
faculty demonstrates diversity of backgrounds in the various areas of the dental community to prepare the 
students for success. The laboratory and clinical labs are state of the art and realistic to provide adequate training 
in the field. These items are essential in preparing successful entiy-level individuals to enter the dental field upon 
completion of the program. 
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SUMMARY 

Based on the team's review, there are no areas requiring additional information. 
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RECOMMENDATION 

Any recommendation(s) provided in this report are not included in the report seen by the Council: 
The team recommends that additional journal subscriptions be added to the growing library for student reference 
and research. The following are a few examples: Academy of General Dentistry (AGD); American Dental 
Association News; Colgate Oral Health Report; and Dental Health. 
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CREDENTIAL 
EARNED (As 
defined by the ACICS 
institution) CREDENTIAL 
Associate of Occupational 
Occupational Associate' s 
Studies** Degree 
Associate of Occupational 
Occupational Associate 's 
Studies* Degree 
Certificate** Certificate 

Certificate Certificate 

PROGRAMS OFFERED BY 
Le Cordon Bien College of Culinary Arts 

San Francisco, California 

APPROVED 
PROGRAM 
TITLE 
Le Cordon Bleu 
Culinary Arts 

Patisserie and 
Baking 

Le Cordon Bleu 
Culinary Arts 
Patisserie and 
Baking 
TOTAL 
ENROLLMENT 

Clock 
Hrs. 
1550 

1510 

940 

940 

Enroll: 
Full-
time/ 

Qtr. Part-
Hrs. time 
107 178/0 

106 26/0 

55 69/0 

55 60/0 

[333/0] 

Program reviewed for the first time 

Page 2 of 37 

CAR 
Retention & Placement (%) 

2014 2013 

Ret. Pia. Ret. Pia. 
74 73 86 75 

89 NIA NIA NIA 

81 74 79 70 

81 74 86 75 

* 

** Program(s) not reviewed because of specialized accreditation by American Culinary Federation, expiring on 
June 30, 20 I 8. 
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INTRODUCTION 

Le Cordon Bleu of North America is the largest provider of quality culinary arts education worldwide. The network of 17 
Le Cordon Bleu schools in the United States offers culinary students a hands-on education with faculty dedicated to 
providing students with the necessary skills, knowledge, support, and guidance to pursue fulfilling career opportunities in 
the culinary arts, and patisserie and baking. Le Cordon Bleu College of Culinary Arts (LCBC) is a member of the Career 
Education Corporation (NASDAQ:CECO) network of universities, colleges and schools. 
Le Cordon Bleu College of Culinary Arts, San Francisco (LCBC-SF) has its origin in California Culinary Academy (CCA)_, 
which was founded in 1977 in San Francisco as a professional training school for aspiring chefs. CCA was the first 
institution of its kind in the western United States. The first campus of CCA was located at California Hall at 625 Polk1 
Street in San Francisco. In 1982, The Accrediting Commission of Career Schools and Colleges of Technology (ACCSC) 
accredited CCA. 

To cope with the steady rise in student enrollment, CCA operated in facilities at multiple locations in San Francisco 
between 1994 and 2007. In 2004, CCA started conducting classes at 350 Rhode Island Street. This location became the 
main campus of CCA in 2007, when all academic and administrative operations were consolidated at this facility. The 
dormitories operated by CCA were closed in 2008.The Education Foundation Accrediting Commission (EFAC) of 
American Culinary Foundation (ACF) accredited the Associate of Le Cordon Bleu Culinary Arts and the Certificate in Le 
Cordon Bleu Culinary Arts programs at CCA in April 2011. CCA was granted institutional accreditation by ACICS in 
August 2011, and the ACCSC institutional accreditation was renewed in the same year. In May 2013, CCA changed its 
name officially to Le Cordon Bleu College of Cul inary Arts San Francisco. 

Currently, the San Francisco campus ofLCBC has 333 full-time students in two academic associate degree (204 students) 
programs, and two certificate programs (129 students). The student population has about 50 percent male and 50 percent 
female split. The student age distribution is skewed towards young adults. The average age of students has ranged between 
27 and 32 years. The youngest student is 18 years old and the oldest student is 65 years old. In 2014, 89 percent of the 
students did not identify themselves as members of a specific ethnic group. However it is evident that the ro ortion of 
students belonging to the Asian and His_Qanic ethnic gro~ is increasing every year. 

Also include a description and explanation of any extenuating circumstances and/or any distinctive or unusual features of 
the campus or evaluation visit. If the cam us has learning sites describe how those locations are used for administrative 
and instructional purposes. 

There are no extenuating circumstances and unusual features associated with this cam us. LCBCA-SF does not operate any 
learning sites. 



ED00028921

CL_Review014744 

VER. January 1, 2015 ACICS INITIAL, RENEWAL OF ACCREDITATION, OR BRANCH INCLUSION REPORT 

QUESTIONS 

1. MISSION 

I .01 Give the page number in the campus catalog on which the mission statement can be found. 
The mission statement for LCBC is presented on page 6 in the 2014-2015 school catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gjYes 0No 

I .03 Are the objectives devoted substantially to career-related education? 
[gj Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gjYes 0No 
(b) The modes of delivery. 
[gj Yes D No 
(c) The facilities of the campus. 
[gjYes 0No 
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1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
[gj Yes O No 

1.06 Is the campus committed to successful implementation of its mission? 
[gl Yes D No 

CAMPUS EFFECTIVENESS 

I .07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gjYes 0No 

I .08 If the campus is a branch, does the branch have its own CEP, separate from the main campus IEP? 
[gj Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gjYes 0No 
(b) The characteristics of the student population. 
[gjYes 0No 
( c) The types of data that will be used for assessment. 
[gl Yes D No 
(d) Specific goals to improve the educational processes. 
[gjYes 0No 
( e) Expected outcomes of the plans. 
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[:8J Yes □ No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[:8JYes D No 
(b) Student placement. 
[:8JYes D No D Not Applicable (new branch only) 
( c) Level of graduate satisfaction. 
[:8JYes D No D Not Applicable (new branch only) 
( d) Level of employer satisfaction. 
[:8JYes D No D Not Applicable (new branch only) 
(e) Student learning outcomes. 
[:8J Yes D No 
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1.11 Define the measurable student learning outcomes used by the campus and how these outcomes are being assessed. 
- Student engagement measured through the number of (i) qualitative warnings, (ii) quantitative warnings, and (iii) 
probationary status determinations per 100 students, in the context of Satisfactory Academic Progress (SAPJ. 
- Pass percentage in standardized examinations such as National Certified Professional Food Manager Test 
conducted by National Environmental Health Association (NEHA). 
- Quantitative and qualitative evaluation of student performance in externship projects. 
- Numeric measure of employer satisfaction with the performance of recent LCBC graduates. 
- Trends in grade point distribution in specific courses, cumulative grade point averages for students, percentage of 
students failing Grade F) in each course. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[:8J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[:8J Yes D No D Not Applicable 
( c) How the data was collected. 
[:8J Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
[:8J Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
[:8J Yes D No D Not Applicable (new branch or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[:8J Yes D No D Not Applicable (new branch only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
A listing of the actions aimed at im roving the student retention rates is rovided below: 
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- Focusing on student attendance through indicators such as 'last day of attendance' (!.,DA) and re-enter and return 
from 'leave of absence' (LOA). 
- Investigation of timing and reasons for dropping out of the school, with the objective of identifying effective 
corrective actions. 
- Responding to results of student course evaluations and student satisfaction surveys with prompt and meaningful 
corrective actions, when appropriate. 
- Enhancement of student engagement through the creation and imp lementation of more engaging classroom 
dynamics. 
- Creation of opportunities for students to participate in clubs and community service groups/activities in the 
school. 

The actions aimed at improving graduate placement rate are listed below: 
- Controlling the number of new enrollments in each degree/certificate program in response to variations in the 
employment market demands. 
- Increasing the percentage of students placed in paid extemships. 
- Developing and maintaining a network of prospective employers and involving representatives of some employers 
in the program advisory boards. 
- Making well-timed modifications in curriculum to cater to the changing skill needs of the em loyers of LCBC 
graduates. 
- Preparing graduates for successful pursuit of job opportunities by helping them with resumes development and 
imock job interviews in the office of Career Services. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes 0No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
(c) That periodic progress reports have been completed. 
~Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
Chef Lisa Wilson, the campus director for the San Francisco campus of LCBC, is the chair of the CEP committee, 
and is charged with the responsibility for leading the implementation and monitoring of the CEP. 
Chef Wilson was appointed as the campus director for LCBC-San Francisco, in May 2014. Prior to her appointment 
as the campus director, Chef Wilson was the director of career services at this campus from 2007 to 2014. Between 
1997 and 2007, she worked in various positions involving hotel and conference management as an em loyee of 
ARAMARK Services, Inc. 
Chef Wilson secured the associate of arts degree in professional cooking from Baltimore International Culinary 
College in Baltimore, Maryland. She was awarded the bachelor's degree in business management by University of 
Phoenix in Phoenix, Arizona. 

The other members of CEP committee are 
• arket Director 
• birector of Education 
• b irector of Admissions 
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• Business Operations Manager 
• One Lead Instructor 

I . I 8 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new branch or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~Yes ONo 
(b) Names of the trustees, directors, and/or officers. 
~Yes ONo 
(c) Names of the administrators. 
~Yes ONo 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes ONo 
(b) Provide them with constant and proper supervision? 
~Yes ONo 
( c) Evaluate their work? 
~Yes ONo 

2.03 Is the administration of the campus efficient and effective? 
~Yes ONo 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
~Yes ONo 
(b) Know the person to whom they report? 
~Yes ONo 
( c) Understand the standards by which the success of their work is measured? 
~Yes ONo 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
~Yes ONo 
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2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
~Yes ONo 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
~Yes ONo 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes 
the name and address of ACICS? 
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[:8J Yes □ No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person' s qualifications? 
Chef Lisa Wilson, the campus director for the San Francisco cam us of LCBC, is responsible for the financial 
oversight of the operations at this campus. 
Chef Wilson was appointed as the campus director for LCBC-San Francisco, in May 2014. Prior to her appointment 
as the campus director, Chef Wilson was the director of career services at this campus from 2007 to 2014. Between 
1997 and 2007, she worked in various positions involving hotel and conference management as an e!I!l)loyee of 
ARAMARK Services, Inc. 
Chef Wilson secured the associate of arts degree in professional cooking from Baltimore International Culinary 
College in Baltimore, Maryland. She was awarded the bachelor's degree in business management by University of 
Phoenix in Phoenix, Arizona. 

COMMENDATIONS: 
The administration personnel at the San Francisco campus of LCBC deserve to be commended for operating a high quality 
educational institution. Interviews with students and faculty confirmed the existence of a positive environment for 
instructors and students at this campus. The student externship opportunities available for students are diverse and very 
beneficial for students. The career progression of graduates of this institution is really impressive. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[:8J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[:8J Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Chef Lisa Wilson, the campus director for the San Francisco campus of LCBC is the chief on-site administrator for 
this campus. 
Chef Wilson was appointed as the campus director for LCBC-San Francisco, in May 2014. Prior to her appointmen~ 
as the campus director, Chef Wilson was the director of career services at this campus from 2007 to 2014. Between 
1997 and 2007, she worked in various positions involving hotel and conference management as an employee of 
ARAMARK Services, Inc. 
Chef Wilson secured the associate of arts degree in professional cooking from Baltimore International Culinary 
College in Baltimore, Maryland. She was awarded the bachelor's degree in business management by University of 
Phoenix in Phoenix, Arizona. 

3.04 Does the campus list degrees of staff members in the catalog? 
[:8J Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[:8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
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(a) Financial aid activities. 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[8l Yes D No 
(c) Curriculum. 
~Yes 0No 
( d) Accreditation and licensure. 
~Yes 0No 
( e) Guidance. 
~Yes 0No 
(t) Instructional resources. 
~Yes 0No 
(g) Supplies and equipment. 
~ Yes 0No 
(h) The school plant. 
~Yes 0No 
(i) Faculty and staff. 
~Yes 0No 
(j) Student activities. 
~ Yes 0No 
(k) Student personnel. 
~Yes 0No 

3.06 Does the campus admit abil ity-to-benefit students? 
D Yes ~ No (Skip to Question 3.11.) 

3 .1 1 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3 .12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
~Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
~Yes 0No 
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4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 

Page 10 of 37 

ffhe team reviewed 35 student files at Le Cordon Bleu College of Culinary Arts in San Francisco. Three of the 35 
files contained satisfactory academic progress warning and robation status documentation, and five files contained 
evidence of transfer of credit evaluations. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
i:gj Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
(gl Yes O No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
0 Yes i:gj No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria ( e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
i:gj Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
i:gj Yes D No 

4.07 Is the admissions policy publicly stated? 
i:gj Yes D No 

4.08 Is the admissions policy administered as written? 
i:gj Yes O No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obl igations of both the institution and the student? 
i:gj Yes D No 
(b) Outlines all program related tuition and fees? 
i:gj Yes D No 
( c) Has a signature of the student and the appropriate school representative? 
(g!Yes ONo 

Is there evidence that a copy of the agreement has been provided to the student? 
C8JYes ONo 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. Brent Wallace, director of admissions, is responsible for the oversight of student recruitment. Mr. Wallace has a 
bachelor's degree in rhetoric and ublic communication from Nothem Illinois University. He has over 10 years' 
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experience in college admissions and has been in his current osition with Le Cordon Bleu - San Francisco since 
April 2014. 

4.11 Describe how the recruiting.,grocess for new students is compatible with the educational objectives for the cam12us? 
allowing an interview with the director of admissions, the team determined the recruiting process for new students 

is compatible with the educational objectives of the campus. During a new student's initial interview, the admission 
representative presents the history and mission of Le Cordon Bleu, followed by information on program currricula, 
tuition, student services, and campus operating policies. In order to determine if the campus and the program of 
interest are the best fit for the new student, the admissions representative discusses the new student's educational 
goals and expectations. New students have the ability to meet with a financial aid representative_, should they have 
questions_prior to enrollment. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation 
regarding the following? 
( a) Courses and programs. 
[g)Yes ONo 
(b) Services. 
[g] Yes D No 
(c) Tuition. 
[g] Yes D No 
(d) Terms. 
[g)Yes ONo 
( e) Operating policies. 
[g)Yes ONo 

4 .13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
OYes [g)No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
0 Yes [g] No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[g)Yes ONo 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
[g] Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, who holds this responsibility and what are this person's qualifications? 
Ms. Rebecca Woods, campus business operations manager-market, is responsible on-site for administering studen~ 
financial aid and is responsible for making final decisions regarding financial aid eligibility, packaging, awarding 
and disbursement. Ms. Woods has worked in higher education for nine years, serving in many capacities: studenv 
assistant, tuition planner, associate registrar, business operations manager and in her current position since July 
2014. Ms. Woods has a bachelor's degree in criminal justice from California State University, Sacramento. 
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4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~Yes ONo 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes ONo 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
~Yes ONo 

4.21 Has the campus established articulation agreements with other institutions? 
~ Yes D No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~Yes ONo 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of 
credits in the programs that are offered? 
~Yes ONo 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes ONo 

If Yes, state the page number~ where the standards of satisfactory academic progress olicy is ublished? 
he standards of academic progress policy is published in the Le Cordon Bleu catalog, effective May 2014, on pages 

78-80. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
~Yes ONo 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 

of each evaluation increment to complete the program within the maximum time frame. 
~Yes ONo 
(c) Procedures for re-establishing satisfactory academic progress. 
~Yes ONo 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
~Yes ONo 
Incomplete grades. 
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1:8] Yes O No 
Repeated courses. 
1:8] Yes D No 
Non-punitive grades. 
1:8] Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
0 Yes O No 1:8] Not Applicable (campus does not offer) 
A warning status. 
1:8] Yes D No D Not Applicable ( campus does not use) 
A probationary period. 
1:8] Yes D No 
An appeal process. 
1:8] Yes D No 
An extended-enrollment status. 
D Yes D No 1:8] Not Applicable (campus does not offer) 
The effect when a student changes programs. 
1:8] Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
1:8] Yes D No D Not Applicable ( campus only offers one credential) 
The implications of transfer credit. 
1:8] Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
1:8] Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
1:8] Yes O No O Not Applicable (no students are in violation of SAP) 
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4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
1:8] Yes O No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
D Yes D No 1:8] Not Applicable (all programs are less than two years) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed or allowed to 
continue without being eligible for Federal financial aid? 
D Yes D No 1:8] Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
i:8]Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 
1:8] Yes D No D Not Applicable (campus does not participate in financial aid) 
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If Yes, is the student informed of this policy? 
~Yes ONo 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
~ Yes D No D Not Applicable (there are no such students) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
0 Yes O No ~ Not Applicable ( campus does not have extended enrollment and/or does not participate 
in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No ~ Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
0 Yes O No ~ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum COPA of2.0 or its equivalent upon graduation from all programs? 
~Yes ONo 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Ms. Lilibeth Chapman, associate registrar, is responsible for the administration of satisfactory academic progress. 

s. Chapman began her employment at California Culinary Academy (now Le Cordon Bleu San Francisco) in 
November 2006. She has worked in admissions and student services/financial aid departments and was promoted to 
the role of associate registrar in the fall of 2013. She holds a bachelor's degree in computer information systems 
from DeVry University. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
~Yes ONo 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )~ Grants. 
(c)O Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

4.4 I Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
~Yes ONo 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
~Yes ONo 
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4.43 Are tuition and fees clearly stated in the catalog? 
~Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes ONo 
(b) Dates for the posting of tuition. 
~Yes ONo 
(c) Fees. 
~Yes ONo 
( d) Other charges. 
~Yes ONo 
( e) Payments. 
~Yes ONo 
(f) Dates of payment. 
~Yes ONo 
(g) The balance after each transaction. 
~Yes ONo 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
~ Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~Yes ONo 

4.4 7 Is the refund policy fair, equitable, and applicable to all students? 
~Yes ONo 

4.48 Is the campus following its stated refund policy? 
~Yes ONo 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

Page 15 of 37 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
tJs. Rebecca Woods, campus business operations manager-market, is responsible on-site for administering student 
financial aid. As stated earlier in this report, Ms. Woods has worked in higher education for nearly a decade in many 
capacities. She has been in her current position since July 2014. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes ONo 
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4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
~Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
~Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 
rs. Rebecca Woods stays current with regulation and policy changes in financial aid by attending bi-weekly student 
finance calls, bi-weekly campus business operations manager calls, and supplemental trainings provided by the 
corporate office. Ms. Woods completed the Federal Student Aid (FSA) Coach program offered through the U.S 
bepartment of Education. She is also a member of the National Association of Student Financial Aid 
Administrators. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes ONo 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured h1toring, academic or 
personal counseling, student orientation, etc. 
le Cordon Bleu, San Francisco holds a mandatory new student orientation approximately one week before the start 
of each new session. All new students must attend this orientation or attend an individual orientation session. During 
orientation, the students attend sessions conducted by the various departments where they are briefed on the policies 
and procedures as well as the student portal, career services features, and student accounts/financial aid information. 

he academics department provides information to students regarding housing, transportation, learning or other 
oisabilities on request. The campus provides weekly academic counseling to students who are placed on Satisfactory 
Academic Progress (SAP). 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~ Yes D No D Not Applicable (there have been no graduates) 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are this person's qualifications? 
Chef Lisa Wilson, the campus director for the San Francisco campus of LCBC, is responsible for the oversight ofi' 
counseling students on employment opportunities. Chef Wilson was appointed as the campus director for LCBC-San 

rancisco, in May 2014. Prior to her a ointment as the cam us director, Chef Wilson was the director of career 
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services at this campus from 2007 to 2014. Between 1997 and 2007, she worked in various positions involving hotel 
and conference management as an employee of ARAMARK Services, Inc.Chef Wilson secured the associate of arts 
degree in professional cooking from Baltimore International Culinary College. She was awarded the bachelor' 
degree in business management by University of Phoenix in Phoenix Arizona. 

Ms. Wilson has two career services advisors who work directly with the students: Ms. Amy Milbrath and Ms. 
Chelsea Kidwell. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 328 
The ending enrollment reported on the previous year's CAR is 328 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
~ Yes O No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
All students must complete an entrance and exit interview. In addition, financial aid advisors advise students on 
responsible borrowing activities. Financial aid advisors also provide students with access to a financial literacy 
portal, which includes repayment calculators, modules on managing finances, loan repayment, and general financial 
Jiteracy. Students can create a unique profile that tracks their progress and allows them to customize their 
experience. After leaving the programs, students have access to a dedicated team, which provides ongoing support to 
students during their grace eriod and loan re ayment. 

4.67 Describe the extracurricular educational activities of the campus (if applicable). 
le Cordon Bleu-San Francisco hosts activities throughout the year coordinated by faculty, career services, and on
campus clubs. These activities include field trips (relating to the program of study), career expos, employer 
spotlights, participation in culinary competitions, fundraising activities for on-campus clubs, and studen~ 
appreciation days. Students are encouraged to participate in various student clubs and organizations, including the 
ron Toques, the Fermentation Club the Molecular Gastronomy Club and the Student Board. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
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applicable state laws? 
~ Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qua I ifications? 
Chef Tim Grable is the interim director of education and the person assigned to oversee the educational activities of all 
programs at the campus. Chef Grable has held this position since 15December 15, 1914. Academically, Chef Grable 
earned a master's degree in education from American Intercontinental University, a bachelor's degree in culinary 
management from Le Cordon Bleu, and an associate's degree, as well as a certificate in culinary arts both from the 
California Culinary Academy. Experientially, Chef Grable has been with the campus since 2002 and has held positions 
of increasing responsibility including, instructor, executive chef, program chair, and lead instructor. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~ Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the devel£Pment and administration of the rograms. 

he campus makes provisions for program administrators to have sufficient authority and responsibility for the 
oevelopment and administration of its programs via several collaborative efforts. The faculty, administration, and 
advisory boards collaborate to establish and maintain the educational objectives at Le Cordon Bleu- San Francisco. 

dditionally, the local campus administrators also consult with Career Education Corporation (the parent company) 
academic leadership to share input, gain insight, guidance and support. The director of education (DOE) works with 
program and department chairs and other academic support elements on program development and refinement. 

urthermore, the DOE and program lead instructors work with faculty to develop coursework and to ensure that the 
faculty members are qualified for the individual courses that they are responsible for teaching. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0 No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
( c) Systematic evaluation and revision of the curriculum. 
~Yes 0No 
(d) Assessment of student learning outcomes. 
~Yes 0No 
(e) Planning for institutional effectiveness. 
~ Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
~ Yes 0No 
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5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
[8l Yes D No (Skip to question 5.10 for renewal of accreditation. Skip to 5.14 for initial grants or branch 
inclusion) 

If Yes, does the campus: 
(a) Carry the programmatic accreditation or is currently in the process of obtaining such accreditation in a timely 

manner for programs in which it is required by the state in order for students to attain entry-level employment? 
[8l Yes D No D Not Applicable (there is no such requirement by the state) 

(b) Notify students as to: 
(1) Which programs hold specialized or programmatic accreditation? 

[8l Yes D No 
(2) Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure 

exams in the state where the campus is located? 
[8l Yes D No 

(3) Any other requirements that are generally required for employment? 
[8l Yes D No D Not Applicable (no other requirements) 

FOR RENEWAL OF ACCREDITATION ONLY 

5 .10 Does the campus have any programs with current specialized or programmatic accreditation? 
[8l Yes D No (Skip to question 5.14) 

5 .11 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 in length)? 
[8l Yes D No 

(b) Student placement rate of70 percent? 
[8l Yes D No 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold 
specialized accreditation as reported on the last Campus Accountability Report submitted to the Council? 
[8l Yes D No D Not Applicable 

How many calls to employers or graduates were attempted? 
he following number(s) of calls was(were) attempted by program: 

Certificate program in culinary arts: 8 
Occupational associate's degree program in culinary arts: 29 

How many calls to employers or graduates were successful? 
he following number(s) of calls was(were) successful by program: 

Certificate in Culinary Arts: 2 
Occu ational Associate's degree in Culinary Arts: 11 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confinnations. 
All of the successful contacts made were able to confirm em loyment of the graduates as reported on the 2013-2014 
CAR. There were no discrepanies of note to report. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

FOR ALL CAMPUSES 

5 .14 Are the educational programs consistent with the campus' mission and the needs of its students? 
IZJ Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
IZJ Yes D No 

5 .16 What provisions are made for individual differences among students in the learning environment? 
The Le Cordon Bleu - San Francisco campus recognizes that students have individual learning styles and makes 
necessary provisions to address individual differences among its students in this learning environment. To adeptly 
address these differences among its student population, instructors are encouraged to adapt and respond to these 
styles through personalized student attention based on their professional expertise. Students benefit from lectures, 
demonstrations, and hands-on learning lab experiences. Different student clubs provide students with the 
opportunity to collaborate in areas of shared interests. Moreover, the campus works diligently with students who 
make requests (and qualify) for reasonable accommodation plans. 

5 .17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
he campus has instituted a system to evaluate, revise, and make changes to the curriculum. Faculty contributes to the 

oevelopment, periodic review and revision, and evaluation of the educational programs offered at the college. The 
development, review, revision, and evaluation of educational programs also includes feedback from advisory boards, 
students, graduates, and employers. To promote robust and effective programs, faculty members are encouraged to 
participate in program reviews and curriculum discussions. Faculty members periodically review and select course 
materials, including instructional equipment, textbooks, supplies, and supplemental materials that support student 
learning outcomes. This review often occurs as part of the curriculum evaluation process or, more formally, by a 
seRarate committee. 

[n addition to advisory board and faculty meetings, Curriculum Assessment Groups (CAGs) assess common program 
standards, resources, and metrics and recommend changes for proposed curricula and syllabi. Through the use ot' 
systematic checklists, subject matter expersts (SMEs), graduate and employer surveys, class evaluations, and 
committee work, the college evaluates program performance and effectiveness and incorporates that analysis into the 
syllabus development process. Furthermore, individual faculty members provide recommendations about textbooks 
and proposed curriculum updates through the institution's internal Curriculum SharePoint site. Once all feedback an 
recommendations have been received, instructional designers assist with the development of standard syllabi in 
conjunction with SMEs and curriculum develo ment s ecialists. De ending on the nature of the course this rocess 
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may also include input from distance learning specialists, publisher support services, or other third- arty resources. 
he standard syllabi are then made available for additional review, feedback, and revision. 

5 .18 Does the faculty participate in this process? 
IZ] Yes D No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
IZ] Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an establ ished systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
IZ] Yes D No D Not Applicable ( campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
D Yes D No IZ] Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
IZ] Yes ONo 

At the time the team was on campus there were intial concerns that breaks were not given consistently. While the team 
was on campus, an email was sent to the entire faculty reiterating the 10-minute break per academic hour policy and 
necessity for strict adherence. The team was statisfied this policy will be enforced going forward. 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
IZ] Yes D No 
(b) Instructional equipment. 
IZ]Yes ONo 
( c) Resources. 
IZ] Yes ONo 
( d) Personnel. 
IZ] Yes D No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
IZ]Yes ONo 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
IZ] Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
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[:8J Yes □ No 

5 .26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
[:8J Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association oflntemational Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detennine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
[:8J Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
[:8J Yes D No 

If Yes, how is this documented? 
The campus provides in-service training designed to enhance professional growth and to improve instruction and 
curriculum. All faculty members may attend these sessions, with two per year being mandatory. Participation is 
documented for each training session by sign-in sheets or certificates of attendance placed in the employee file. For 
those who are unable to attend a scheduled in-service training, a copy of the in-service agenda, presentation and notes 
are kept on file for the faculty member to review. The faculty members will then document and sign that they have 
reviewed the material and that all questions/comments have been noted. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
C8'.]Yes 0 No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[:8J Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
[:8J Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes C8J No 

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
0Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least IO semester hours, 15 quarter hours, or their equivalent and no more than 15 
semester hours, 22.5 quarter hours, or their equivalent in general education or applied general education courses? 
[:8J Yes D No 
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5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet 
Council standards? 
(g]Yes 0 No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
(g]Yes 0 No 

GENERAL COMMENTS: 
The team's visit evidenced sound and well-run academic programs. The campus is aesthetically pleasing, well appointed with 
suitably equipped classrooms, and labs are outfitted with state of the art equipment. Faculty, staff, and administration were 
found to be well credentialled, experienced, knowledgeable, friendly and welcoming. Students were enthusiastic about their 
learning experiences and confident regarding post-graduation employment. 

COMMENDATIONS: 
The team would like to commend the campus on several inititives. The campus is in good hands under the leadership of Chef 
Lisa Wilson and interim director of education Chef Tim Grable. Faculty and students were equally complimentary of their 
leadership styles and passion for the craft and student success. The campus is passioniate about community service and giving 
back, evident in the many events the students and faculty partake in througout the year, such as breast cancer awareness, Make 
A Wish, March of Dimes and involvement with Porter Hill Community Center and similar initiatives. Furthermore, the 
student organization, the Iron Touques, as well as the American Culinary Federation (ACF) Hot Food teams should be highly 
commended for the limitless tangible opportunities presented for students for networking, externships, and post graduation 
employment engagements. In speaking to employers it should be noted the high commendation given to Le Cordon Bleu 
graduates and the ra id ascent and promotion ~rtunities that can be directlty attributed to the skills garnered from their 
time at the campus. 

6. EDUCATIONAL FACILITIES 

6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 

le Cordon Bleu College of Culinary Arts (LCBC) San Francisco campus is located at 350 Rhode Island Street. The 
CBC class rooms, offices, kitchens, laboratories, student learning center, and staff/student lounges are housed in a 

four story building with a floor area of75,252 square feet. At this location, there are 12 kitchens/laboratories, seven 
demonstration and lecture rooms, a learning resource center, two computer equipped class rooms, a computer 
laboratory, offices for all function areas associated with student services and academic activities, and spacious 
lounges for students and faculty/staff. The facilities are well maintained and the level of cleanliness is impressive. 

he LCBC campus is about three miles from downtown San Francisco and students have relatively easy access to 
public transportation. The nearest bus stops are located within a short walking distance from the campus. The closest 
BART (Metro) station at 16th Street and Mission is accessible through a connecting bus service with frequent trips 
both ways. 



ED00028941

CL_Review014764 

VER. January 1, 2015 ACICS INITIAL, RENEWAL OF ACCREDITATION, OR BRANCH INCLUSION REPORT Page 24 of 37 

here is ample public street parking space in the vicinity of the school. A covered parking garage with severa~ 
hundred parking spaces and reasonable charges is located in the school building. 

6.02 Does the campus utilize any additional space locations? 
OYes [gjNo 

6.03 Does the campus utilize learning sites? 
OYes [gjNo 

6.04 Are all facilities (includ ing additional space and learning sites) appropriate for the size of the student populat ion and 
the programs offered? 
(g]Yes O No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations ( includ ing 
additional space and learning sites)? 
(a) Equipment 
[g] Yes D No 
(b) Instructional tools 
[g] Yes D No 
(c) Machinery 
[gj Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
[gj Yes D No D Not Applicable 

7. PUBLICATIONS 

7 .0 I What catalog was used dw-ing the evaluation (please include the year, number, and volume if appropriate)? 
he team reviewed the 2014-201 5 Le Cordon Bleu (multi-cam us academic catalog. 

7 .02 Does the self-study or branch application part II accurately portray the campus? 
[gj Yes D No 

7 .03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[g] Yes D No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[g] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[g] Yes D No 
(c) The names and titles of the administrators. 
[gj Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
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[g] Yes D No 
( e) A statement of accreditation 
[g] Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[g] Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
[g] Yes D No 
(h) An academic calendar. 
[g)Yes 0No 
(i) A full d isclosure of the admission requirements. 
[g] Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

[g] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
[g] Yes D No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[g)Yes 0No 
(m)A definition of the unit of credit. 
[g] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[g] Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
[gl Yes D No 
(p) The transfer of credit policy. 
[g)Yes 0No 
( q) A statement of the tuition, fees, and any other charges. 
[g] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[gl Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[g] Yes D No 
(t) A statement describing the student services offered. 
[g] Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
[gl Yes D No D Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
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[:8J Yes □ No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[:8J Yes D No 
(b) Identification of courses that satisfy general education requirements ( for occupational associate' s, academic 

associate's, and bachelor's degrees only). 
[:8J Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [:8J No (Skip to Question 7.07.) 

7 .07 Does the catalog contain an addendum/supplement? 
[:8J Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

[:8J Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
[:8J Yes D No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
[:8J Yes D No 

7 .08 Is the catalog available online? 
[:8J Yes D No (Skip to Question 7. 09.) 

If Yes, does it match the hard copy version? 
[:8J Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
[:8J Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
[:8J Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[:8J Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
[:8J Yes D No 

7 .10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and d ignified? 
[:8J Yes D No 
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7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 

7 .12 Where does the caIE~ s advertise ~ blications, online, etc) ? 
he campus advertises via its website, television commercials, and print materials (including brochures, ost cards, 

and other direct mailings). 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes ~ No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement 
or salary for graduates? 
~Yes 0 No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 

7 .17 What institutional perfonnance infonnation does the campus routinely provide to the public? 
he campus provides information relative to each program's graduation and employment rates, program length, and 

Qrogram cost. 

Where is this infonnation published and how frequently is this information being updated? 
he information is housed on the "Student Disclosures" age of the cam us'es website. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 
~Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at non-main 
campuses? 
~Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part 
of the learning process? 
~Yes 0No 
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8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
~Yes ONo 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
ffhe campus develops continuous assessment strategies for resources and information services via its Shared 
Services Library Team (SSLT). The SSLT provides resource usage statistics on a monthly basis to the regional 
librarian, who monitors these statistics and uses this data to im rove services or make adjustments to the collection. 

hese monthly statistical measurements include: 
- Cybrary: usage of 15 digital research databases, including the number of sessions initiated by students and staff, 
the number of searches conducted the number of full-text results and the number of abstracts delivered as a result o 
these information searches. 
- Library portal page: the number of times per month that students and staff have visited the library page via their 
campus portal to find information about library hours the email/chat service research and citation guides and digital 
databases 
- Email/Chat: The number of times per month that students and staff have contacted an online librarian to ask 
reference questions. This email and chat service is available to students and staff seven days a week. 
- Visitors, facilities and trainings: Quarterly updates obtained from the director of education regarding the average 
number of library users per day, the number of computers, study tables and seats available in the library and the 
number of library instruction sessions conducted in classrooms. 

Are these methods appropriate? 
~Yes ONo 

8.06 Is the library staff adequately trained to support the library? 
~Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
~Yes ONo 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's library budget is $6,000 for the campus. Additionally, there is $675,071.37 that represents an 

aggregate annual budget for all 16 Le Cordon Bleu campuses (15 on-ground and one on-line), allocated for expenses 
elated to the Cybrary and databases. 

8.09 What portion of the current year's library budget has been spent? 
o date an amount of a roximately $ 500 has been s ent. 

How has the money been allocated? 
for technology, books, materials, and supplies. 
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8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes ONo 

8.11 Are the library hours adequate to accommodate the needs of all students? 
~Yes ONo 

FOR NON DEGREE PROGRAMS ONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
~Yes ONo 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
~Yes ONo 

8.27 Is there a current inventory of instructional resources? 
~Yes ONo 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
~ Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
~Yes ONo 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
~Yes ONo 

8.31 Is there a current inventory of instructional resources, including online resources? 
~Yes ONo 

8.32 Are the resources organized for easy access and usage? 
~Yes ONo 

8.33 Is it evident that faculty encourages the use of the library? 
~Yes ONo 

8.34 Do the library holdings, including on line collections, support all of the offerings of the campus? 
~Yes ONo 

GENERAL COMMENTS: 
The library of the San Francisco campus of Le Cordon Bleu College of Culinary Arts is esthetically pleasing. The facility is 
well equipped with 24 computer stations and adjoining six-table group work area for study and student meetings. The regional 
librarian Ms. Sharon Tani was found to friendly and knowledgeable. The library holdings (P..!:!ysical and electronic) for all 
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programs were found to be substantiv~{ pi:_o_viding students and faculty with strong academic research and reference materials 
well aligned with scope of the campus. 

9. PROGRAM EVALUATION 

Occu ational Associate's Degree in Patisserie and Baking 

Certificate in Patisserie and Baking 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes C8] No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Lisa K.Wilson was hired August 14, 2007 as the director of career services Le Cordon Bleu (LCBC) - San 

rancisco. Since 2007 she has held various training, curriculum development and management positions, before being 
romoted to the campus director position on May 15, 2014, where she is resposible for the day to day business 

activites of the campus in the absence of the marketing director and has managerial oversight over the Academics and 
Career servies departments. 
Ms. Wilson holds a bachelor's degree in business mangement from University of Pheonix (on - line) and an associate 
of arts in professional cooking from Baltimore International Culinary College. She has extensive hospitality 
ex erience working in several Aramark food service _QQerations before taking u her res osibilites at LCBC. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
C8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program( s )? 
C8] Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
C8]Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
C8] Yes D No D Not Applicable (Branch Inclusion only) 

(b) Student placement rate of 70 percent? 
C8] Yes D No D Not Applicable (Branch Inclusion only) 

~ ~ a~tional associate's degree in Patisserie and Baking m:ogram has yet to have any P1_acements to date 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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There is sufficient documentation of community involvement to commensurate with the time the patisserie & baking 
program has been in existence. The school has increased its attention on the student community and educational 
environment. This includes the development of student clubs, community learning events (Iron Toque) and campus 
communication efforts. The Iron Toque program is an excellent initiative for community outreach, providing valuable 
real world experience for the program's students to work with industry professionals, allowing them to network with 
potential extemship/placement sites. For example, documentation existed for students to participate in the "Wine & 
Wishes" event held February W , 2014, organized by a local charity - Make a Wish Foundation. The documentation 
attested to the visit and the activities which took place. Further examples were shown in the programs community 
outreach file and communicated in the programs newsletter, verifying the schools commitment. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gjYes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
(g]Yes ONo 

9. IO Does the program include an externship? 
[gj Yes D No (Skip to question 9.11) 

(a) Does the institution have a written and mutually signed agreement that outlines the arrangement between the 
institution and the extemship site, including specific learning objectives, course requirements, and evaluation 
criteria? 
[gj Yes D No D Not Applicable (no student is at the point of needing them) 
(b) Is the experience supervised by an appropriately qualified faculty member? 
(g]Yes ONo 
(c) Is there evidence, based on observation, that the externship or internship is an appropriate culmination of 
previously studied theory and appropriate for the program's objectives? 

[gj Yes ONo 0 Not Applicable (site was not visited-please explain) 

9 .11 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[gj Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[gjYes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gjYes ONo 
(b) Course numbers 



ED00028949

CL_Review014772 

VER. January 1, 2015 ACICS INITIAL, RENEWAL OF ACCREDITATION, OR BRANCH INCLUSION REPORT Page 32 of 37 

[:8J Yes ONo 
(c) Course prerequisites and/or corequisites 
[:8JYes ONo 
( d) Instructional contact hours/credits 
[:8J Yes D No 
(e) Learning objectives 
[:8J Yes D No 
(t) Instructional materials and references 
[:8J Yes D No 
(g) Topical outline of the course 
[:8J Yes D No 
(h) Instructional methods 
[:8JYes ONo 
(i) Assessment criteria 
[:8J Yes O No 
(j) Method of evaluating students 
[:8J Yes O No 
(k) Date the syllabus was last reviewed 
[:8J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-cre,lit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[:8J Yes D No D Not Applicable (Branch Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
C8J Yes D No D Not Applicable (Branch Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[:8JYes ONo 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[:8JYes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[:8J Yes D No [:8J Not Applicable (there have been no graduates) 

How many calls to graduates or emJ?.!oyers were attem.e!_ed? 
he number of calls were made to em loyers or graduates for the 

Diploma in Patisserie and Baking: 9 

he Occu ational Associate's degree in Patisserie & Baking has no graduating students in the ro am at the time ot' 
the visit:. 

How many calls to graduates or employers were successful? 
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here were 4 successful calls. 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 

here were 4 calls that confirmed the employment of the graduates as re orted on the 2014 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgj Yes D No D Not Applicable 

FOR RENEWAL OF ACCREDITATION AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
cgj Yes D No (Skip to question 9.23) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
A variety of out-of-class work assignments were provided (_bakers ercentages baguette syno2sis and bakery reports) 
and validated in the course syllabi for each program. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cgj Yes O No 
(b) Instructional equipment. 
cgjYes ONo 
( c) Resources. 
cgjYes ONo 
( d) Personnel. 
cgj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cgjYes ONo 
(b) Well-defined instructional objectives. 
cgjYes ONo 
( c) The selection and use of appropriate and cuITent learning materials. 
cgjYes ONo 
( d) Appropriate modes of instructional delivery. 
cgj Yes O No 
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( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~ Yes O No 

FORNONDEGREEPROGRAMSONLY 

9.25 Is there an adequate core of full- and/or part-time faculty to ensure sound direction and continuity of development 
for the educational programs? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE 'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~ Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.31 Do all instmctors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
~Yes 0No 

9.32 What is the current student/teacher ratio? 
he current student/teacher ratio is 9: I. 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~Yes 0No 
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FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.34 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes ONo 

9.35 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes ONo 

9.36 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.37 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes ONo 

GENERAL COMMENTS: 
The patisserie and baking programs are very well organized, well sequenced and indicative of programs that facilitate student 
learning. All of the instructors and students interviewed displayed very positive attitudes. All of the documentation required 
for this visit was well organized and readily available. Such thoroughness is indicative of a well-managed college that delivers 
quality programs. 

COMMENDATIONS: 
1) The students seem genuinely pleased with the education they are reciveing from the school. 
2) The faculty are loyal, hard working, and dedicated to providing a conducive learning enviroment for their students. 
3) Chef Tim Grable is an energetic rofessional who re resents and leads the program well. 
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SUMMARY 

Based on the team's review, there are no areas requiring additional information. 
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RECOMMENDATIONS 

Any recommendations provided in this report are not included in the report seen by the Council: 

Library 

Conversations with students and faculty alike revealed the library was recently reinstated and the time when not active on 
campus was sorely missed. The library is a vital resource to both faculty and students and it is the recommendation of the team 
that the u keep and maintainance be of importance to campus administration. It is also the recommedation of the teamthat the 
librarian work on building a stronger rapport with faculty to seek vital and well-informed input that could only serve to 
strenghtened library holdings while benefitting the campus and the students it serves. 

Occupational Programs 

The team wishes to recommend the following: 
I) Verify in the instructor personal files and ACTCS Data sheets those instructors who are academically qualified and have 

extensive real world experience in the teaching of wines, beers and spirits. Show case the attributes of your program. 
2) Include in the Patisserie & Baking program field trips as well as guest speakers to enrich the program 
3) When hiring new faculty members the team wishes to suggest hiring qualified individuals from outside institutions. 
4) Maintain a binder of out-of- classwork assignments, which should include a cross section of students' work and graded 

homework. 
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PROGRAMS OFFERED BY 
Lincoln College of Technology 

Marietta, GA 
00019351 

CAR 
Retention & Placement 

CREDENTIAL 
EARNED (As 
de fined by the ACICS 
institution) CREDENTIAL 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 

APPROVED 
PROGRAM TITLE 
Air Conditioning, 
Refrigeration & Heating 
Technology 
Air Conditioning, 
Refrigeration & Heating 
Service Management 
Computer & Network 
Suooort Technician 
Computer & Network 
Support Technician 

Medical Coding and 
Billing 
Advanced Medical Coding 
and Billing 

Medical Assistant 

Medical Assisting 
Technology 

Electronic Systems 
Technician 
Electronic Systems 
Technician 

*Network 
Communications & 
Information Svstems 
*Computer Networking & 
Security 

TOTAL 
ENROLLMENT 

Enroll: 
2013 

Full-
time/ 
Part-
time Ret. Pia. 

31 85.0% 76.0% 

30 80.0% 63.0% 

9 86.0% 0.00% 

22 69.0% 100.0% 

3 62.0% 50.0% 

20 92.0% 75.0% 

7 67.0% 73.0% 

25 81 .0% 55.0% 

7 70.0% 57.0% 

28 88.0% 81.0% 

0 NIA NI A 

0 86.0% 67.0% 

175 

Notes: Typed in bold are any retention rates below 62.0% and any placement rate below 58.0%. 

Programs with no enrollment: ** 

2012 

Ret. 
75.8% 

87.8% 

100.0% 

71.4% 

80.0% 

88.3% 

69.3% 

83.7% 

73.4% 

80.8% 

100.0% 

69.6% 
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Pia. 
66.7% 

50.0% 

0.0% 

0.0% 

38.5% 

60.9% 

52.2% 

7 I..1 % 

40.0% 

64.9% 

100.0% 

68.8% 

• Network Communications & Information Systems: The last student graduated from the program 8/20 I 1. 
• Computer Networking & Security: The last student graduated from the program 1/2014. 
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INTRODUCTION 
[n 2001, Lincoln Educational Services purchased the Com uter-Ed Institute in Marietta and changed its name to 
Lincoln College of Technology (LCT) in 2006. 

ffhe campus's current population of 175 students compares to a high of 469 students in 2010. Almost all of this 
decrease is attributable to he campus !having stopped Ability-to-Benefit (ATB) enrollments. here are no ATB 
students enrolled currently. ost students attend day classes; most are seeking academic associate degree, 
with HV ACR having the ~argest enrollments. wo-thirds of the students are male and 5 percent are African 
American. 

1. MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
he mission is on page 4 of the campus's 2013-2015 catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~ Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
~Yes 0No 

1 .04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
~Yes 0No 
(b) The modes of delivery. 
~Yes 0No 
( c) The facilities of the campus. 
~Yes 0No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 
~Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
~Yes 0No 

1 .07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
~ Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
~Yes 0No 
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(b) The characteristics of the student population. 
cgjYes 0No 
( c) The types of data that will be used for assessment. 
cgjYes 0No 
( d) Specific goals to improve the educational processes. 
cgjYes 0No 
( e) Expected outcomes of the plans. 
D Yes cgj No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-111): he goals to improve the level of graduate and em lo er satisfaction and student 
learning outcomes do not identify the expected outcomes of the plans. 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
cgjYes 0No 
(b) Student placement. 
cgjYes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
0 Yes cgj No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
DY es cgj No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
D Yes cgj No 

If No for any applicable item, insert the section number in parentheses and explain: 
(Section 3-1-111): While the CEP discusses the type of data it will use to evaluate graduate and employer 
satisfaction and student learning outcomes, none of the actual data are included in the CEP. 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus plans to use certification rates as its primary measure of student learning outcomes. However, 
no data regarding certification rates attained is included in the CEP. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
D Yes cgj No D Not Applicable 
(b) The data used by the campus to assess each outcome 
(c) cgj Yes D No D Not Applicable 
(d) How the data was collected. 
cgj Yes D No D Not Applicable 
(e) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
D Yes cgj No D Not Applicable 
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If No for any applicable item, insert the section number in parentheses and explain: 
(Section 3-1-111): No data for graduate and employer satisfaction or for student learning outcomes is 
Q_rovided analyzed or summarized. In addition, no baseline data is rovided for these rograms. 

1.1 3 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention 
goals? 
~ Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
he campus has instituted a new required Student Success Strategies course for many of its rograms and 

is now involving all de artments in the effort to increase retention and lacement. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~ Yes 0No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
(c) That periodic progress reports have been completed. 
~Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If 
a committee is utilized please describe the committee. 
Mr. Brian Capozzi, campus president, is responsible for implementing and monitoring the CEP. He holds a 
bachelor's degree in business administration (with a major in marketing) from Hesser College in 
Po1tsmouth, New Hampshire, and an MBA degree from Southern New Hampshire University. He has 
about nine years of experience in various marketing positions and six years of experience in the career 
college sector. He has been the president of this campus since 2010. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[8J Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~ Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
~ Yes 0No 
(c) Names of the administrators. 
~ Yes 0No 
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2.02 Does the campus: 
(a) Adequately train its employees? 
[3J Yes D No 
(b) Provide them with constant and proper supervision? 
[3]Yes 0No 
(c) Evaluate their work? 
[3]Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
[3J Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[3]Yes 0No 
(b) Know the person to whom they report? 
[3J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[3J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[3]Yes 0No 

Page 6 of 52 

When the team arrived on campus, several administrative staff had not been formally evaluated within the 
past 12 months, but this was corrected while the team was on-site. 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[3J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[3]Yes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
[3J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. Capozzi, campus president since 2010, is responsible for the financial oversight of the campus. As 
mentioned earlier, he holds a bachelor's degree in business administration from Hesser College and an 
MBA degree from Southern New Hampshire University. He has about nine years of experience in various 
marketing positions and six years of experience in the career college sector. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus 
attended an accreditation workshop within 18 months prior to the final submission of the self-study? 
[3J Yes D No 
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3.02 Are all staff well trained to carry out administrative functions? 
[:8J Yes D No 

3.03 Who is the on-s ite administrator, and what are this person's qualifications? 
Mr. Capozzi, campus president since 2010, is the on-site administrator. As mentioned earlier, he holds a 
bachelor's degree in business administration from Hesser College and an MBA degree from Southern New 
Hampshire University. He has about nine years of ex erience in various marketing ositions and six years 
of exQerience in the career college sector. 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes [:8J No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative 
operations? 
(a) Financial aid activities. 
[:8J Yes D No D Not Applicable ( campus does not pa1ticipate in financial aid) 
(b) Admissions. 
[:8J Yes D No 
( c) Curriculum. 
['.8J Yes D No 
(d) Accreditation and licensure. 
[:8J Yes D No 
( e) Guidance. 
[:8J Yes D No 
(f) Instructional resources. 
[:8J Yes D No 
(g) Supplies and equipment. 
[:8J Yes D No 
(h) The school plant. 
[:8J Yes D No 
(i) Faculty and staff. 
[:8J Yes D No 
(j) Student activities. 
[:8J Yes D No 
(k) Student personnel. 
[:8J Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [:8J No (Skip to Question 3.11.) 

3 .1 1 Do student files contain evidence of graduation from high school or the equivalent? 
[:8J Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
[:8J Yes D No 
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3 .13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
[3J Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[3J Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
[3J Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
[3J Yes D No 

COMMENDATIONS: 
he team was impressed with the energy, com etence, and dedication of the cam us president. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
Forty-five student files were reviewed for com liance with the Criteria and admissions_policy. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[3J Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[3J Yes D No 

4.04 Does the campus contract with third parties for admissions and recmiting purposes? 
[3J Yes D No 

If Yes, are these parties supervised by and familiar with the campus? 
[3J Yes D No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under 
the same version of the admissions criteria ( e.g., that students admitted into specific programs for the same 
start date are admitted under the same admissions criteria)? 
[3J Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
[3J Yes D No 

4.07 Is the admissions policy publicly stated? 
[3J Yes D No 
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4.08 ls the admissions policy administered as written? 
cgj Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
cgj Yes D No 
(b) Outlines all program related tuition and fees? 
cgj Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
cgj Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
cgj Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
qualifications? 
Mr. Truitt Taylor, director of admissions since April 2014, oversees student recruitment. Mr. Taylor has an 
associate's degree in piology from Gordon College in Barnesville, Georgia and a bachelor's degree in 
biology from the University of West Georgia. He has six years of experience as the director of admissions 
at The Art Institute of Atlanta and one year as director of admissions at Anthem College. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the ca~ p~ ? 
An interview with Mr. aylor, director of admissions, showed a high degree of dedication to ensuring the 
recruitment practices at LCT are ethical and meet the desired educational objectives. He ensures standards 
are met through consistent observations of his staff during phone calls and applicant interviews. Mr. Taylor 
provides training, along with training from the corporate office, in admission practices and expected ethical 
conduct. Admissions representatives are also given a standard frequently-asked-questions handout that 
guides them in appropriately answering prospective student questions. his process ensures that company 
standards and ethical recruiting practices are consistently practiced. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following? 
(a) Courses and programs. 
cgj Yes D No 
(b) Services. 
cgj Yes D No 
(c) Tuition. 
cgj Yes D No 
(d) Terms. 
cgj Yes D No 
( e) Operating policies. 
cgj Yes D No 



ED00028964

CL_Review014787 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 10 of 52 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
[3J Yes D No 

If Yes, is the name of the campus clearly identified, and is there evidence that the reason for usage of the 
name has been communicated to the student? 
[3J Yes D No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
[3J Yes D No 

If Yes, is evidence of licensure or registration on file? 
[3J Yes D No 

4.15 Are the titles ofrecruitment and enrollment personnel appropriate? 
[3J Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
[3J Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
[3J Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[3J Yes D No 

4.1 9 Is there evidence that the campus properly awards transfer of credit? 
[3J Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
[3J Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [3J No (Skip to question 4.23for Master 's Degree Programs or 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[3J Yes D No 

If Yes, state the page number( s) where the standards of satisfactory academic progress policy is published? 
ffhe standards of satisfactory academic progress policy are published on pages 35-37 of the 2013-2015 

incoln College of Technology catalog. 
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4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length. 
[gl Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete 

at the end of each evaluation increment to complete the program within the maximum time frame. 
[gl Yes D No 
(c) Procedures for re-establishing satisfact01y academic progress. 
[gl Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[gl Yes D No 
Incomplete grades. 
[gl Yes D No 
Repeated courses. 
[gl Yes D No 
Non-punitive grades. 
D Yes D No [gl Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
[gl Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[gl Yes D No D Not Applicable ( campus does not use) 
A probationary period. 
[gl Yes D No 
An appeal process. 
[gl Yes D No 
An extended-enrollment status. 
D Yes D No [gl Not Applicable (campus does not offer) 
The effect when a student changes programs. 
[gl Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[gl Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[gl Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gl Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gl Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 ls SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or sh01ter? 
[gl Yes D No 
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4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
D Yes D No ~ Not Applicable (all programs are one year or less) 

All programs are less than two years. 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
D Yes D No ~ Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
~ Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
~Yes 0No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
~Yes 0No 

When the team arrived, the college's SAP policy did not indicate that a SAP-suspended student whose 
appeal was approved based on mitigating circumstances would have financial aid reinstated and considered 
to be making satisfactory progress. he policy did place the student on probation status. The president 
indicated that he knew of no student who had ever met this category. However, the team felt ~hat a 
statement should be added to the policy to meet Criteria requirements of Appendix D. The school added 
the provision in an new addendum to the school catalog. 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 
D Yes 0No 
~ Not Applicable (campus does not have extended enrollment and/or does not participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program 
length? 
D Yes D No ~ Not Applicable ( campus does not have extended enrollment) 

4 .36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No ~ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
~Yes 0No 



ED00028967

CL_Review014790 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 13 of 52 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
Mr. Capozzi, campus president and acting director of education, is responsible for ~he administration of 
SAP. He has been at LCT-Marietta since 2009 and served one year as the director of education before 
becoming president. His experience includes six years at Hesser College, where he was an instructor and 
served one year as the campus dean. As mentioned earlier, he has a bachelor's degree in pusiness 
administration from Hesser College, an MBA degree from Southern New Ham shire University, and nine 
years of business ex erience in various marketing positions. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily 
in their programs? 
~Yes O No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )0 Grants. 
(c)O Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the can1pus properly identify all scholarship, grant, and loan programs? 
~Yes O No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
~ Yes ONo 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 
~Yes ONo 

4.43 Are tuition and fees clearly stated in the catalog? 
~ Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes ONo 
(b) Dates for the posting of tuition. 
~ Yes ONo 

(c) Fees. 
~Yes ONo 
( d) Other charges. 
~Yes ONo 
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4.45 

4.46 

4.47 

4.48 

4.49 

4.50 

4.51 

4.52 

(e) Payments. 
cgj Yes D No 
(t) Dates of payment. 
cgj Yes D No 
(g) The balance after each transaction. 
cgj Yes D No 

Is the effective date listed on announcements of changes in tuition and fees? 
cgj Yes D No D Not Applicable (campus has not changed tuition or fees) 

Is the campus' refund policy published in the catalog? 
cgj Yes D No 

Is the refund policy fair, equitable, and applicable to all students? 
cgj Yes D No 

Is the campus following its stated refund policy? 
cgj Yes D No 

Does the cam~s participate in Title IV financial aid? 
cgj Yes LJ No (Skip to question 4.57) 

Who is r~ onsible on-site for administering student fmancial aid, and what are t~ p~ son's qualifications? 
Ms. Donna Smith, director of financial services, is responsible for administering student financial aid. 
Previously, she was responsible for the financial aid departments at the CT Georgia and Florida 
campuses. She has over ~2 years of experience in financial aid, 12 of those with the Lincoln group. Her 
previous experience includes finance director at the National Institute of echnology, Cuff and Dean, and 
Whitman Education Group. Ms. Smith has a bachelor's degree in management from National Louis 
University in Atlanta, Georgia, and an MBA degree from Strayer University. 

Is the person who determines the amount of student awards not also responsible for disbursing those 
awards? 
cgj Yes D No 

Are final student financial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 
cgj Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to 
date on procedures and changes in the field? 
cgj Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid 
include all appropriate memberships in professional organizations held by this individua9. 

Ms. Smith, director of financial services, keeps the financial aid office current through training from the 
corporate office and financial aid organizations, through the weekly e-mails sent by these organizations, 
and through training from the U.S. Department of Education and the Veteran's Administration. She attends 
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local meetings or listens to recorded sessions of the national organization conference. She is a member of 
the National Association of Student Financial Aid Administrators, Georgia Association of Student 
Financial Aid Administrators, Southern Association of Student Financial Aid Adminstrators, and Georgia 
Association of Veteran Certifying Officials. Documentation verifies her membershiQS. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness 
activities? 
cgj Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition 
of a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
cgj Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes cgj No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic 
or personal counseling, student orientation, etc. 
Student services provided by l-CT-Marietta include an orientation for new students, tutoring for students 
experiencing academic problems, placement services both long term and while in school, scheduled field 
trips and guest speakers, transportation assistance, and assistance with emergency job and housing needs. 
Students needing personal counseling are referred to the director of academics for assistance. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points 
following the placement of the campus' graduates? 
cgj Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, 
and what are this person's qualifications? 
Ms. Mindy Eisenhart, director of career services since 2011, oversees counseling students on employment 
opportunities. Previously, she was a career services representative and assistant director of career services 
for !Baulder College for over seven years. She has an associate's degree 1in fashion merchandising from 
IBaulder College in Atlanta and a bachelor's degree in fashion marketing from American lnterContinental 
University in Atlanta. 

4.61 Does the campus offer employment assistance to all students? 
cgj Yes D No 
D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes cgj No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 198. 
The ending enrollment reported on the previous year's CAR is 198. 
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4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
repayment obligations. 
ffhe financial aid department has a continuous process for ensuring students are fully aware of their foan 
repayment obligations. The process starts with individual meetings when students first enroll ~o counsel 
students on what their expected balances will be and the possible payments. hroughout the student's 
tenure, the department has periodic "touch" points to continue and improve financial aid literacy. There is 
also online training students may utilize to further remind them of payment obligations. Close to 
graduation, the financial aid office again conducts one-on-one meetings to remind students of their balance 
and amount of payments. After graduation, the office will call students and remind them that payments are 
close to starting and see if there are any problems. The corporate office default management department 
will also help with students who are experiencing problems with repayment. 

4.67 Describe the extracurricular activities of the can1pus (if applicable). 
he campus goal is to offer extracurricular activities for students that will enhance both their education and 

career opportunities. Past activities for students have included holiday parties, fundraising events, ~hemed 
parties such as baseball week, and student-appreciation days. Serving the community through outreach 
programs further enhances student involvement. Students have been involved in Red Cross blood drives, 
health fairs, walk-a-thons, and Habitat for Humanity projects. n addition, career services provides 
workshops and career fairs where future employers can speak on topics such as the work environment and 
may also interview prospective employees. Career services also offers the Career Edge, a 10-step program 
through an outside contractor that prepares students for the job market. CamQUS clubs include a Medical 
Assisting Job Club and the National Technology Honors Society. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
~Yes 0 No 

5.02 
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bachelor's clegree · n business administration from Hesser College, an BA degree from Southern ew 
Ham shire University and nine years of business ex erience in various marketing ositions. 

5.03 Does this person have appropriate academic or experiential qualifications? 
[g!Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
responsibility for the dev~ ment and administration of the rogi:,_a_rr_1_s.__,,,_., _____ ..,,_..,,_ ____ ,,_ 
Provisions 1a?e made for the dministrators to ave ufficient authority and responsibility · n oeveloping and 
administering he program as identified ·n their job descriptions which~tate hey have 1ineut in curriculum 
and extbook changes, and acquiring , eeded equipment for labs. lR.ecommendations from faculty are 
encouraged through I articipation in facul eetings and written re uests which are • ubmitted to the 
administration and advisory boards 

5 .05 Is the time devoted to the administration of the educational programs sufficient? 
[gl Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[gjYes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[gjYes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[gl Yes D No 
( c) Systematic evaluation and revision of the curriculum. 
[gjYes 0No 
( d) Assessment of student learning outcomes. 
[g!Yes 0No 
( e) Planning for institutional effectiveness. 
[gjYes 0No 

5 .08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[gjYes 0 No 

5 .09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry
level employment or licensure by the state in which the campus is approved? 
D Yes [gl No (Skip to question 5.10) 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes [gl No (Skip to question 5.14) 

5 .14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[gl Yes D No 
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5 .1 5 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
[3J Yes D No 

5 .1 6 What provisions are made for individual differences among students? 
Faculty offered several instances related to providing for individual differences among students. Instructors 
provide tutoring and extra assistance, and several instructors stated they utilize collaborative peer-tutoring 
strategies. Faculty stated they utilize diverse teaching strategies ( e.g., special projects and student 
presentations) to assist students in demonstrating knowledge of material. Finally, instructors verified they 
have the academic freedom to utilize varying instructional methodologies, coaching, and assessment 
exercises for those students with pronounced learning differences. 

5 .17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Lincoln College implements ~ tandardized curriculum, designed, and developed hrough acuity 
recommendations. The program directors obtain input from their instructors and submit recommendations to 
the airector of education. !After collecting the · formation, the oirector approves the changes; and ubmits 
them to the corporate office. On office approval, the evisions re developed and disseminated via email for 
im lementatiol1' in addition the u dates are discussed at subse uent faculty meetings. 

5 .1 8 Does the faculty participate in this process? 
[3]Yes ONo 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
[3J Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and 
awarding academic credit to which the campus adheres? 
D Yes D No [3J Not Applicable ( campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
[3J Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? 
(If only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
[3J Yes D No 
(b) Instructional equipment. 
[3J Yes D No 
(c) Resources. 
[3J Yes D No 
( d) Personnel. 
[3J Yes D No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
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IZI Yes □No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus 
and types of programs? 
IZ!Yes 0No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and 
a review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
IZI Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
IZ!Yes 0No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to detennine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
D Yes D No IZI Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
[g]Yes 0No 

If Yes, how is this documented? 
Each faculty member participates in faculty in-service training at the campus. The last in-service training 
focused on student enrichment strategies, "Transforming the Challenging Student into a Master Student." 
Schedules, sign-in sheets, and documentation of in-service participation evidence a systematic program. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
[g] Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[g] Yes □No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 
IZI Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes [g] No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as 
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stated in the Accreditation Criteria? 
cgjYes 0 No 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general 
education courses? 
cgjYes 0No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on 
principles and theory not on practical applications associated with a particular occupation? 
cgjYes 0No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
cgjYes 0No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of space, parking situation and any other pertinent information). 
ffhe campus is located jn a one-story building · n a shopping center. Its B0,000 square reet comprises 
appropriate abs, classrooms §taff]offices and loun e reas. The building] s I andica ed-accessible and 
has adequate parking. 

6.02 Does the campus utilize any additional space locations? 
0Yes cgjNo 

6.03 Does the campus utilize campus additions? 
0Yes cgjNo 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
cgjYes 0No 

6.05 Are the following appropriate to support the student population and the progran1s offered at all locations 
(including additional space and can1pus additions)? 

(a) Equipment 
cgj Yes D No 
(b) Instructional tools 
cgjYes 0No 
( c) Machinery 
cgj Yes D No 



ED00028975

CL_Review014798 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 21 of 52 

6.06 ls there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
[3J Yes D No D Not Applicable 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
ffhe catalog reviewed during the evaluation was the Lincoln College of Technology catalog for the Marietta, 
Georgia cam us 2013-2015. 

7 .02 Does the self-study or additional location application part 11 accurately p01tray the campus? 
[3]Yes 0No 

7 .03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled 
students? 
[3J Yes D No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[3]Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[3J Yes D No 
(c) The names and titles of the administrators. 
[3J Yes D No 
( d) A statement of legal control which includes the names of trnstees, directors, and officers of the 

corporation. 
[3J Yes D No 
(e) A statement of accreditation 
[3J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[3J Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
[3J Yes D No 
(h) An academic calendar. 
[3J Yes D No 
(i) A full disclosure of the admission requirements. 
[3J Yes D No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate 

and complete listing of all courses in the curriculum with a unique identifying number and title, the credit 
or clock hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

[3J Yes D No 
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(k) A description of each course offered that includes the identifying number, title, credit or clock hours 
awarded, a concise description of the course contents, and any necessary prerequisites. 

[3J Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

[3J Yes D No 
(m) A definition of the unit of credit. 
[3J Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[3]Yes 0No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
[3J Yes D No 
(p) The transfer of credit policy. 
[3J Yes D No 
( g) A statement of the tuition, fees, and any other charges. 
[3J Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[3J Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[3J Yes D No 
(t) A statement describing the student services offered. 
[3J Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student 

handbook instead of catalog). 
[3J Yes D No D Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
[3J Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[3J Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, 

academic associate's, and bachelor's degrees only). 
[3J Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 

bachelor's degrees only). 
[3]Yes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
D Yes D No [3J Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [3J No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
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IZI Yes D No (Skip to Question 7. 08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

IZI Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document (or for individual sections if effective dates vary)? 
IZI Yes D No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
IZ!Yes 0No 

7 .08 Is the catalog available online? 
IZI Yes D No (Skip to Question 7. 09.) 

If Yes, does it match the hard copy version? 
IZI Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes IZI No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, 
etc.), truthful and dignified? 
[g] Yes D No 

7 .11 Is the cotTect name of the campus listed in all advertising, web postings and promotional literature? 
IZI Yes D No 

7 .12 Where does the campus advertise (publications, online, etc.)? 
he campus advertises via direct mailings and e-mails, flyers, billboards, radio and television spots, and on 

their website. 

Are all print and electronic advertisements under acceptable headings? 
IZI Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [g] No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [g] No (Skip to Question 7.15.) 

7 .1 5 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
[g] Yes D No 

7 .1 6 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
IZI Yes D No D Not Applicable ( campus does not participate in financial aid) 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of libra1y resources? 
IZ! Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
IZ! Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
IZ! Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of 
library resources? 
IZ! Yes D No 

8.05 Describe how the cam us develop~ continuous assessment strategies for resources and information services? 
he campus develops continuous assessment strategies for resources and information with input from 

faculty, program chairs, and students. faculty members receive emails and attend faculty meetings to 
discuss, submit feedback, and make resource recommendations to best serve students. 

Are these methods appropriate? 
IZ! Yes D No 

8.06 Is the library staff adequately trained to support the library? 
IZ! Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs 
offered, and is the allocation appropriately expended for the purchase of books, periodicals, library 
equipment, and other resource and reference materials? 
IZ! Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's library budget is $4,000. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
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At the time of the visit, $1,400 of the allocated funds has been spent on books and other resources. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[Z] Yes D No 

8 .11 Are the library hours adequate to accommodate the needs of all students? 
[Z] Yes D No 

8 .12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Faculty educate students on the first day of class and throughout the term on using the library, and develop 
assignments for students that require the use of library resources. The librarian hosts training on how to use 
database systems for faculty, and faculty inform students that the librarian is available to work with the 
them individually as needed. 

Are these methods appropriate? 
[Z] Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
[Zl Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[Z] Yes D No 

8.1 5 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
[Z] Yes D No D Not Applicable (no interlibrary agreements) 

8.1 6 Describe any full-text online collections available to students. 
Full-text online collections include a virtual library with materials that can be accessed through the student 
portal, which include access to the Library and Infotrac System ~hat links ~o Proquest and multiple e
Library databases. Students have access to l exis-Nexis, Medical and Health datasbase systems 
IEBSCOhost, and a range of health, medical, and technology journals. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of 
the can1pus and the breadth of and enrollment in its educational programs? 
[Z] Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
[Z] Yes D No 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Pamela Anderson, corporate librarian, is on-site. She holds a bachelor's degree in communication from 
!Hanover College and a master's degree in library science from Indiana University. She has been employed 
with the campus since September 2011. Her hours are onday through !fhursday 8:00 a.m. to 5:00 p.m. 
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and Friday 10 a.m. until 12 noon. Currently, the campus is in the process of hiring a full-time campus 
librarian. 

Does this individual: 
(a) Supervise and manage the libra1y and instructional resources? 
IZ! Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and 

educational offerings? 
IZ! Yes D No 
( c) Assist students in the use of instructional resources? 
IZ! Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the libra1y technologies and resources? 
IZ! Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the National Association 
of Credential Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) 
to detem1ine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No IZ! Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
IZ! Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
IZ! Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
IZ! Yes D No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
IZ! Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
IZ! Yes D No 

8 .27 Is there a current inventory of instructional resources? 
IZ! Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
IZ! Yes D No 



ED00028981

CL_Review014804 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 27 of 52 

9. PROGRAM EVALUATION 
Diploma in Computer & Network Support Technicia ~------~ 
!Academic Associate's Degree in Computer & Network Sup~ort Technician 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. William Hauk is assigned to administer these academic programs. He holds a bachelor's degree in 
education from Auburn University and a master's degree in systems management from the University of 
Southern California, yndall Air Force Base, Florida. Mr. Hauk holds the following professional 
certifications: CompTIA A+; Network+; RFID+; A+ ce; Network+ ce; Microsoft Certified echnology 
Specialist; Microsoft Certified Desktop Support echnician; Microsoft Certified Systems Engineer; 
Microsoft Certified Systems Administrator; and Microsoft Certified Professional. His experiential 
qualifications include employment as a technical support specialist for Cobb County Schools and a computer 
technician at X Systems and Cerceron. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~ Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the conununity resources and describe how they are utilized to enrich the program(s). 
The programs utilize a program advisory committee (PAC) consisting of local indust1y professionals who 
provide recommendations and feedback on the needs of local industry. The most recent PAC meeting was 
held on December 12, 2013, in which attendees discussed the need for developing more externship sites for 
the programs. Guest speakers visit the campus to speak to students on topics related to the computer and 
information technology field, and field trips also utilized. Students recently visited the Federal Reserve 
Museum and a local data center. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 
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9 .09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[3J Yes D No 

9 .10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
[3J Yes D No 
D Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.11 Does the program use independent studies? 
D Yes [3J No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[3J Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
D Yes [3J No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(b)): The prerequisite system does not assure proper qualifications of students in any given 
class and does not yrovide an increasing level of difficulty as the student grogresses in the program. 
Specifically, SSS150, Student Success Strategies, and [T105, Computer & Information Literacy, are 
introductory courses with the objectives of facilitating student success in the diploma and associate's degree 
programs. 

he syllabus for SSS 150, Student Success Strategies states, "the overall goal of this course is to facilitate a 
smooth transition to school by engaging the students in curriculum focusing on academic and life skills ... 
Students learn about time management, financial management, goal setting, learning strategies, career 
awareness and critical thinking strategies that will rovide them with skills to be successful in school." 

he syllabus for IT105 Computer & Information Literacy states, "students will learn ... concepts and skills 
necessary to succeed in careers and in life ... No prior computer experience is assumed ... Students will 
become familiar with essential conce ts, including an introduction to computers and the Internet, and 
computer hardware and software." 
!Based on their objectives, these two courses should be taken prior to or concurrent with other initial courses. 
However, SSS150 is not a pre- or co-requisite for any course and IT105 is listed as a prerequisite in the 
catalog addendum for IT206, Microsoft Windows Server, only. The course, IT105, should logically precede 
the more advanced core courses including T120 Networking Tools and echniques, ITl 30 Desktop 
Operating Systems, IT150 PC Repair and Support, IT 160 Advanced PC !Repair and Support, IT190 
Advanced Networking with TCP/IP and Cisco, IT195 Supporting Remote Users, and IT206 Security+. 

[n addition, in the associate's degree program, IT210, Security+ has no prerequisites. Leaming objectives for 
[T210 as defined jn the course syllabus include hardening of operating systems, protecting email systems, 
securing Web communications, instant messaging, digital cellular telephony, and remote access, among 
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others. [f students take H210 prior to [T120 Networking ools and Techniques, they will be required to 
protect email before learning how email works, to secure Web communications, instant messaging, digital 
f ellular telephony, and remote access prior to being introduced to the topics and functions. If students take 
[T2 10 prior to IT130, Desktop Operating Systems, they will be expected to harden an operating system 
before being introduced conceptually to what an operating system is, and before learning about the tools used 
to harden the operating system. Therefore, IT120 and IT130 should be prerequisites for IT210, Security+. 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1:8] Yes D No 
(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Learning objectives 
1:8] Yes D No 
(f) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instrnctional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
U) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(l) Out-of-class work assignments that support the learning objectives for the course 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes 1:8] No D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in arentheses, list the courses, and ex lain: 
(Section 3-1-513(a) & Glossary): A description of the minimum amount of time a student is ex ected to 
spend on completing out-of-class assignments is not included on the syllabi. 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
1:8] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
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IZI Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 

9.19 

9.20 

9.21 

9.22 

IZI Yes D No D Not Applicable (there have been no graduates) 

How many calls to em layers or graduates were atte!!!eted? 
here was 1 call attem ted for the diQloma in computer and network suimort technician rogram. 

How many calls to employers or graduates were successful? 
ffhere was 1 successful call. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confinnations. 

he one successful call confirmed the em loyment of the graduate as re orted on the 2013 CAR. 

Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No IZI Not Applicable 

Does the cam~s participate in Title IV financial aid? 
IZI Yes LJ No (Skip to question 9.24) 

Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZI Yes D No D Not Applicable (Clock hour programs only) 

Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZI Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team reviewed instructor grade books that documented graded out-of-class work. In interviews with 

students and instructors the team confirmed homework is assigned and graded. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZI Yes D No 
(b) Instructional equipment. 
IZI Yes D No 
(c) Resources. 
IZI Yes D No 
( d) Personnel. 
IZI Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZI Yes D No 
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(b) Well-defined instructional objectives. 
cgj Yes D No 
( c) The selection and use of appropriate and current learning materials. 
cgj Yes D No 
( d) Appropriate modes of instrnctional delivery. 
cgj Yes D No 
( e) The use of appropriate assessment strategies. 
cgj Yes 0No 
(f) The use of appropriate experiences. 
cgj Yes D No 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
cgj Yes D No 

9 .26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
cgj Yes D No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
cgj Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
cgj Yes D No 

9 .29 Are teaching loads reasonable? 
cgj Yes D No 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
cgj Yes D No 

9.31 What is the current student/teacher ratio? 
ffhe current student/teacher ratio for the diploma rogram is 5: 1. 

9 .32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 
cgj Yes D No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
cgj Yes D No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
cgj Yes D No 
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9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0 No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~ Yes 0No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
D Yes ~ No D Not applicable 

If No, insert the section number in parentheses and explain: 
(Section 3-4-204): Not all second-year courses are based on appropriate first-year prerequisites in the 
academic associate's degree in com uter and network ~ort technicia!!_Program. As cited in Item 9.14, 
[T210, Security+ has no prerequisites. Leaming objectives for [T210 as defined in the course syllabus 
include hardening of operating systems, protecting email systems, securing Web communications, instant 
messaging, digital cellular telephony, and remote access, among others. If students take IT2 l O prior to IT 120 
Networking Tools and Techniques, they will be required to protect email before learning how email works, 
to secure eb communications, instant messaging, digital cellular telephony, and remote access prior to 
being introduced to the topics and functions. If students take T2 l0 prior to ITl 30, Desktop Operating 
Systems, they will be expected to harden an operating system before being introduced conceptually to what 
an operating system is, and before learning about the tools used to harden the o erating system. Therefore 
[Tl20 and IT130 should be prerequisites for IT210, Security+. 

GENERAL COMMENTS: 
Students interviewed by the team were generally _pleased with their education, and many indicated they would 
recommend the programs to family or friends. Both the diploma and academic associate's degree programs require 
successful completion of an externship experience, providing real-world experiences to students before graduation. 
Although this is a valuable learning experience for students, the school will ultimately be challenged with finding 
adequate extemship experiences as the program grows. At the time of this visit, there were two active extemships. 
Currently there are 31 active students, all but two of whom will require externshi s. his may be a significant 
challenge to the program going forward. 

9. PROGRAM EVALUATION 
iploma in Electronic Systems Technician 

!Academic Associate's Degree in Electronic Systems Technician 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Chancer Smith Jr., program chair, administrates the programs. He holds a bachelor's degree in technical 
management from DeVry University, an associate's degree in electronics communications from Georgia 
Military College, and a diploma in electronics technology from Augusta Area Technical School, Augusta, 
Georgia. Mr. Smith is a certified master trainer for National Center for Construction Education and Research 
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(NCCER), which provides the curriculum for both programs. Mr. Smith is a certified fiber optics instructor, 
and has over 20 years of experience as an electronics technician and technical specialist. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gl Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
D Yes [gl No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-511): The administrator does not have sufficient time and resources to administer the programs. 
A review of Mr. Smith's signed data sheet and the class schedule provided to the team at the time of the visit 
indicates Mr. Smith is currently teaching two classes each day, Monday through Thursday, totaling 44 hours 
of instruction per week. When the team arrived on-site, Mr. Smith's signed job description was for lead 
instructor; however, during ~he visit, his job description was amended and re-signed to include other 
administrative duties. As a result of his teaching load and added responsibilities, the programs do not have 
the required instructional resources or focus on faculty development. 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in 
length)? 
[gl Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes [gl No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
[gl Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
A variety of community resources are utilized to enrich the programs. Students shared they participate in 
field trips that add to their learning experience, and listen to guest speakers and former graduates who give 
presentations about their experiences and work force expectations. An advisory board provides information 
and suggestions about current industry trends and ways to improve the curriculum. Documentation of these 
resources and activities is available. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gl Yes D No 

9 .09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
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IZI Yes 0No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
0Yes 0No 
IZI Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .11 Does the program use independent studies? 
D Yes IZI No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
IZI Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZI Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZI Yes D No 
(b) Course numbers 
IZI Yes D No 
(c) Course prerequisites and/or corequisites 
IZI Yes D No 
( d) Instructional contact hours/credits 
IZI Yes D No 
(e) Learning objectives 
IZI Yes D No 
(t) Instructional materials and references 
IZI Yes D No 
(g) Topical outline of the course 
IZI Yes D No 
(h) Instructional methods 
IZI Yes D No 
(i) Assessment criteria 
IZI Yes D No 
G) Method of evaluating students 
IZI Yes D No 
(k) Date the syllabus was last reviewed 
IZI Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZI Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[3J Yes [3J No D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) & Glossary): A description of the minimum amount of time a student is expected to 
s end on out-of-class assignments is not included in the syllabi. 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
[3J Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[3J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Repo1t submitted to the Council? 
[3J Yes D No D Not Applicable (there have been no graduates) 

How many calls to em layers or graduates were attemp_!ed? 
he following number of calls, by program, was attempted: 

[)iploma in electronic system technician (EST) - 8 
Academic associate's degree in EST- 14 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

Diploma in EST - 5 
Academic associate's degree in EST- 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em loyment of the graduate as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[3J Yes D No D Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
[3J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[3J Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[3J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
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he team reviewed instructor grade books that document graded out-of-class work. [n interviews with 
students and instructors, both confirmed homework is assigned and graded. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZ! Yes D No 
(b) Instructional equipment. 
IZ! Yes D No 
(c) Resources. 
IZ! Yes D No 
( d) Personnel. 
IZ! Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZ! Yes D No 
(b) Well-defined instructional objectives. 
IZ! Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZ! Yes D No 
( d) Appropriate modes of instructional delivery. 
IZ! Yes D No 
( e) The use of appropriate assessment strategies. 
IZ! Yes 0No 
(f) The use of appropriate experiences. 
IZ! Yes D No 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
IZ! Yes D No 

9 .26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
IZ! Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
IZ! Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
IZ! Yes D No 

9 .29 Are teaching loads reasonable? 
D Yes IZ! No 
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If No, insert the section number in parentheses, list the faculty and courses, and explain: 
(Section 3-4-303): The teaching loads are not reasonable for the faculty in the electronic systems technician 
program. Each of the faculty is assigned to teach 44 hours per week, which does not allow adequate time for 
preparation, grading assignments, or other responsibilities. 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
D Yes ISi No 

If No, insert the section number~ arentheses, list the instructor and course, and ~ plain: 
(Section 3-2-101): Teaching assignments and schedules exceed 32 clock hours per week. Each of the faculty 
in the electronic systems technician programs is scheduled for 44 hours per week, which does not provide 
sufficient preparation time or time for other responsibilities. 

9 .31 What is the current student/teacher ratio? 
he current student/teacher ratio in the diploma program is 5: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
ISi Yes D No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
ISi Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
ISi Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
ISi Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
ISi Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
ISi Yes D No D Not applicable 

9. PROGRAM EVALUATION 

ll>iploma in Medical Assistant! 
Academic Associate's Degree in Medical Assisting Technology 
Diploma in Medical Coding and Billing 
!Academic Associate's De ree in Advanced Medical Codin and Billing 
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9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Sandra Carter, allied health program chair since October 2012, oversees the programs. Previously, Ms. 
Carter was the medical coding and billing program chair, 2004 to September 2012. She holds a diploma in 
medical assisting from Concorde Career College of Jacksonville, Florida and an associate's degree in medical 
assisting from LCT-Marietta. Ms. Carter is a Certified Billing and Coding Specialist (CBCS) with National 
Healthcareer Association (NHA) and a member in good standing with the organization. Prior to her career in 
education, Ms. Carter had over eight years of combined related experience including) administrative billing 
and coding, and clinical and managerial with several local healthcare organizations. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~Yes ~No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0Yes ~No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-511 ): 1fhe time and resources devoted to the administration of the allied health programs is not 
sufficient. Specifically, the program chair, Ms. Carter, is not allocated sufficient time and resources for 
program development and administration. At the time of the visit, Ms. Carter is currently teaching HIM112, 
[ntroduction to Coding and R eimbursement with lab, 8:00 a.m. to 2:00 p.m and BIOlOl , Anatomy and 
!Physiology 1, 6:30 p.m. to 10:30 p.m. Monday through Thursday for a total of 40 hours per week. Under the 
current schedule and extensive amount of time spent in the classroom and lab, there is insufficient time for 
Ms. Carter to complete several required chair duties such as student counseling) classroom observations and 
curriculum evaluation and revision. 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :s; l year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
~ Yes 0No 
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[Ille diploma in medical coding and billing and the academic associate's degree in medical assisting 
technology are below the re uired lacement rate; an im rovement plan for each rogram is in the CEP ~ 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The allied health programs appropriately utilize community resources to enrich the curricula. The programs 
hold bi-annual program advisory committee meetings to solicit feedback from industry professionals; and 
industry professionals and graduates are invited as guest speakers to address the students. Recently, Ms. 
Marketa Wade-Parrish of Piedmont Physicians Group spoke to the students about professionalism in May 
2014, and in January 2014, the students met with Ms. Chinwe Gaines of the American Association of 
Professional Coders (AAPC), who addressed the students about career and networking opportunities. The 
students also take field trips; recently, they visited chapter meetings of the local AAPC, as well as several 
departments of the North Fulton Medical Center. On these visits students are exposed to operational centers, 
both clinical and administrative, including the health information management department, registration, and 
occupational medicine. Extemships of 180 hours are provided throughout the medical assisting curricula. 
Through these extemships, students are afforded opportunities for applied learning within local healthcare 
agencies. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZ! Yes D No 

9 .09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
IZ! Yes D No 

9 .10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
IZ! Yes D No 
D Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

Note: The medical coding billing and the advanced medical coding and billing grograms do not include an 
extemshig as part of their curriculum. 

9 .11 Does the program use independent studies? 
D Yes IZ! No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
IZ! Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZ! Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ! Yes D No 
(b) Course numbers 
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IZI Yes D No 
(c) Course prerequisites and/or corequisites 
IZI Yes D No 
( d) Instructional contact hours/credits 
IZI Yes D No 
(e) Leaming objectives 
IZI Yes D No 
(f) Instructional materials and references 
IZI Yes D No 
(g) Topical outline of the course 
IZI Yes D No 
(h) Instructional methods 
IZI Yes D No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
IZI Yes D No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(l) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes IZI No D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) & Glossary): A description of the minimum amount of out-of-class time a student is 
expected to spend on completing assignments is not included on the syllabi. 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
IZI Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZI Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Repo1t submitted to the Council? 
IZI Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attem~ ? 
[fhe following number of calls, by program, was attempted: 
!Diploma in medical assistant - 5 
Academic associate's degree in medical assisting technology - 6 
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loiploma in medical coding and billing - 1 
Academic associate's degree in advanced medical coding and billing - 3 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

Diploma in medical assistant - 3 
Academic associate's degree in medical assisting technology - 4 
Diploma in medical coding and billing - 1 
Academic associate's degree in advanced medical coding and billing - 3 

Page 41 of 52 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team interviewed students, faculty, and reviewed course syllabi to verify out-of-class work is evaluated. 

Faculty and students provided homework assignments and grading rubrics to evidence homework is 
submitted, graded and included in course grades. 

9 .23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~ Yes 0No 
(c) Resources. 
~Yes 0No 
( d) Personnel. 
~ Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~ Yes 0No 
(b) Well-defined instructional objectives. 
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IZI Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZI Yes D No 
( d) Appropriate modes of instructional delivery. 
IZI Yes D No 
( e) The use of appropriate assessment strategies. 
IZ!Yes 0No 
(f) The use of appropriate experiences. 
IZI Yes D No 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
IZI Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
IZI Yes D No 

9 .27 ls the size of the faculty appropriate to the total student enrollment? 
IZI Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
IZI Yes D No 

9.29 Are teaching loads reasonable? 
D Yes IZI No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 
(Section 3-4-303): he teaching load for one instructor; Ms. Carter, chair of the allied health programs and 
full-time instructor, are not reasonable or aligned with Council standards. As cited in Item 9.05, Ms. Carter is 
currently teaching HIMl 12, Introduction to Coding and Reimbursement with lab, 8:00 a.m. to 2:00 p.m and 
BIOIOl, Anatomy and Physiology 1, 6:30 p.m. to 10:30 p.m. Monday ~hrough Thursday for a total of 40 
hours per week. Under the current schedule and extensive amount of time spent in the classroom and lab, 
there is insufficient time for Ms. Carter to complete some required instructor duties such as course 
preparation, grading, and student advising; and several of her required chair duties, such as student 
counseling, classroom observations, and curriculum evaluation and revision. 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with 
additional compensation)? 
D Yes IZI No 

If No, insert the section number in parentheses, list the instructor and course, and explain: 
(Section B-2-101): There is one instructor who is teaching more than the 32 hours per week. As cited in 
Items 9.05 and 9.29, Ms. Carter, program chair and full-time instructor, is teaching a total of 40 hours per 
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week- 8 hours jn excess of Council standards, in addition to her administrative duties. Ms. Carter is a 
salaried employee and ~here is no evidence of additional compensation nor is there a corrective plan that 
indicates a reduction of her teaching load in future terms. 

9 .31 What is the current student/teacher ratio? 
he current student/teacher ratio in the diploma in medical assisting program is 7: 1, and 4: 1 in the diploma in 

medical coding and billing rogram. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
1:8] Yes D No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 qua1ter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
1:8] Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
1:8] Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
1:8] Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
1:8] Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8] Yes D No D Not applicable 

GENERAL COMMENTS: 
The team observed a collective effort by the campus ~o provide ~he students with a strong educational experience. 
Staff, faculty, and administration are enthusiastic and passionate in addressing student needs. Students remarked this 
familial and supportive atmosphere makes them confident regarding reaching educational, personal, and 
employment goals. Most impressive were the students who stated they would return to ILCT for additional training 
or would recommend LCT to family and friends. 

COMMENDATIONS: 
The team commends the campus on its proactive approach regarding certification. The campus hosts free workshops 
on Friday and Wednesday to prepare students for taking certification exams and pays the national certification exam 
fees for medical program students. Students see this practice as an investment in their future. 
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9. PROGRAM EVALUATION 
Diploma in Air Conditioning, Refrigeration & Heating Technology (HV ACR) 
!Academic Associate's Degree in Air Conditioning, Refrigeration & Heating Service Management 

9.01 ls Ii censure, ce1t ification or registration required to practice in the specific career field? 
~ Yes D No (Skip to question 9.02) 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification 
or other registration necessary to practice in the specific occupational or professional area. 

he programs utilize lectures, labs, written exams, and practical exams to provide students with the necessary 
skills to obtain licensure, certification, or other registration necessary to practice in HV ACR. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
~Yes 0No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
70 percent. 

(b) What are this program's pass rates for the past three years? 
Year: 2014 Pass Rate: 100% 
Year: 2013 
Year: 2012 

Pass Rate: 100% 
Pass Rate: 100% 

( c) Does the cunent year's program pass rate exceed or meet the higher of the two pass rates, as set by either 
state or federal requirements or the Council standard of 70 percent? 
~ Yes D No D Not Applicable 

9.02 Who is assigned to administer the academi~ rogram~ , and what are this ~ son's 9,l!alifications? 
r. yree Reynolds, department chair, oversees the programs. He has over 20 years of industry experience 

and is certified by the Environmental Protection Agency (EPA) and HV AC Excellence as a Certified Master 
HV ACR Educator (CMHE). 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0 No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~ Yes 0 No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
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(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in 
length)? 
[3J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes [3J No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
[3J Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources utilized to enrich the programs include advisory boards, guest speakers, and field trips. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[3J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[3J Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes 0No 
[3J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .1 1 Does the program use independent studies? 
D Yes [3J No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[3J Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[3J Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[3J Yes D No 
(b) Course numbers 
[3J Yes D No 
(c) Course prerequisites and/or corequisites 
[3J Yes D No 
( d) Instructional contact hours/credits 
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IZI Yes D No 
(e) Learning objectives 
IZI Yes D No 
(f) Instructional materials and references 
IZI Yes D No 
(g) Topical outline of the course 
IZI Yes D No 
(h) Instructional methods 
IZI Yes D No 
(i) Assessment criteria 
IZI Yes D No 
G) Method of evaluating students 
IZI Yes D No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(l) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes ~ No D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) & Glossary): A description of the minimum amount of time a student is expected to 
spend on out-of-class assignments is not included on the syllabi. 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
IZI Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZI Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
IZI Yes D No D Not Applicable (there have been no graduates) 

How many calls to em layers or graduates were attem ted? 
here were 29 calls attempted to employers or graduates in the diploma program in HVAC/R. 
here were 5 calls attempted to employers or graduates in the academic associate's degree in HVAC/R. 

How many calls to employers or graduates were successful? 
here were 11 successful calls for the diploma program in HY AC/R. 
here were 2 successful calls for the academic associate's degree in HYAC/R. 
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How many of the successful contacts confumed the employment of the graduate as rep01ted on the CAR? 
Please explain any discrepancy between the number of successful contacts and confurnations. 
All 13 of the successful contacts confurned the em loyment of the graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Evidence that out-of-class work is evaluated was provided through a computerized grade book and by 
student verification that work is assigned, graded, and returned for review and study. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~ Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~ Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~ Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~ Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 
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9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[3J Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
[3J Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[3J Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[3J Yes D No 

9.29 Are teaching loads reasonable? 
[3J Yes D No 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with 
additional compensation)? 
[3J Yes D No 

9 .31 What is the current student/teacher ratio? 
he current student/teacher ratio in the diploma program is 8: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[3J Yes D No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[3J Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[3J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[3J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[3J Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
[3J Yes D No D Not applicable 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation(s) Summarv Statement 
1. Section 3-1-111 No data for graduate and employer satisfaction or for student learning 

outcomes was provided, analyzed, or summarized (pages 4 and 5). 
2. Section 3-1-511 Some of the program administrators do not have adequate time to 

oversee their programs (oages 33 and 38). 
3. Sections 3-1- The prerequisite system does not assure proper qualifications of 

513(b) & 3-4-204 students in any given class or provide an increasing level of difficulty 
as the student progresses (pages 28-29 and 32). 

4. Section 3-1-513(a) The syllabus for each course does not include appropriate out-of-class 
& Glossary work assignments and include the minimum time of time spent (pages 

30, 35, 40, and 46). 
5. Sections 3-2-101 & The teaching loads are not reasonable for some faculty in the programs 

3-4-303 (pages 37, 42, and 43). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These 
recommendations are not included in the report seen by the Council): 

Page 51 of 52 

• The externship agreements with externship sites more clearly define learning objectives, course 
requirements, and evaluation criteria in their written agreements with externship sites. 

• The campus explore including externships for the medical coding and billing programs. Engaging in 
externships provides the students with residual benefits, including honing of practical skills in a real-world 
environment by bolstering student marketability and exposure to employers. Additionally, students 
enrolled in these programs expressed an ardent desire to have externships as part of their curriculum. 

• The addition of an extemship to enhance the HVACR programs. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please 
note that these results are aggregated and are not distinguished by individual programs. 

A.OJ. Prior to enrolling in this institution, have you attended any 

other college or institution of higher learning? 

A.02. If you had transfer credits, did your admissions 

representative describe the transfer of credit policies and 

procedures accurately? (Select N/ A if no transfer credits) 

A.03. Did your admissions representative accurately describe the 

enrollment process regarding available courses and programs of 

study? 

A.04. Did your admissions representative accurately describe 

student services offered by the institution? 

A.05. Did your admissions representative accurately describe the 

tuition and fees associated with your program of sh1dy? 

A.06. Did you receive a catalog or were you provided access to 

one during the enrollment process? 

A.07. Did the catalog accurately portray programs, services and 

policies of the institution? 

A.08. Was the information provided during enrollment sufficient 

for you to make your decision? 

A.09. Did you feel unduly pressured during enrollment? 

B.0 I. Do you receive federal financial aid? 

B.02. Are you aware of your federal financial aid loan repayment 

obligations? (Select NIA ifno loan repayment obligations) 

C.01. Are your instructors available to provide additional help, if 

needed? 

C.02. Are the learning resources and lab equipment/supplies 

adequate for your program of study? 

C.03. Were textbooks available when you started classes? 

C.04. Were the out of class activities sufficient to help you 

achieve the course objectives? (Select N/ A if no out of class 

activities have been assigned) 

D.0 I. Overall, I am satisfied with the quality of education I am 

rece1vmg. 

D.02. I would recommend this institution to others. 

Yes 13 

No 16 ----------~=· No 1 
N/A 

Yes 
No 0 

Yes I 
No 1 

Yes I 
No 1 

Yes I 
No 1 

Yes 

No 0 

Yes 

No 

Yes 

NoO 

N/A . 2 

Yes 

No 0 

Yes 

No 0 

Yes 

No 0 

N/A - 3 

Agree 

Disagree o 
Neutral 11 

Agree 

Disagree o 
NeutraI■2 

27 

29 

26 

27 
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DENVER, COLORADO 

Page 2 of 69 

CAR 

APPROVED Enroll: Retention & Placement 

k'\.CICS PROGRAM Clock Qtr. Full- 2013 2012 
K::REDENTIAL TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 

Academic Business 
910 90.0 41 42% NIA 90% NIA 

Associate's Administration 
Academic Computer Aided 
Associate's Design/ 

1,180 90.0 15 59% 71% 68% 61% 
Architectural 
Drafting 

Academic Construction 
965 90.0 8 43% NIA NIA NIA 

Associate's Management 
Academic 

Criminal Justice 905 90.0 30 65% NIA 89% NIA 
Associate' s 
Academic 

Graphic Design 1,180 90.0 14 60% NIA NIA NIA 
Associate's 
Academic Information and 
Associate's Network 1,225 90.0 0 58% NIA 100% NIA 

Technologies* 
Academic 

Medical Assisting 1,180 92.0 43 NIA NIA NIA NIA 
Associate's 
Academic Medical Office 

945 90.0 9 59% NIA NIA NIA 
Associate' s Management 
Occupational 

Information 
Associate's 

Technology 
1,265 91.5 27 NIA NIA NIA NIA 

Occupational 
Associate's Medical Assisting 1,180 92.0 21 64% 78% 76% 65% 

Bachelor's Business 
Administration: 

1,820 180.0 13 61% 100% 56% 100% 
Major in 
Management 

Bachelor's Construction 
1,945 180.0 1 73% 100% 79% 92% Management 

Bachelor's Criminal Justice: 
Major in 1,820 180.0 19 68% 50% 66% 64% 
Administration 
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Continued from page 2 

Bachelor of Bachelor's Graphic Design: 
2,325 180.0 4 88% 33% I 94% 38% 

Science Maior in Game Art 
Bachelor of Bachelor's 

Interior Design** 2,330 180.0 1 100% NIA 73% 50% 
Science 
Bachelor of Bachelor's Information and 
Science Network 

Technologies: 2,350 180.0 14 82% 89% 71% 100% 
Major in Systems 
Security 
TOTAL ENROLLMENT 260 

* The program had no enrollment during the team visit; thus, the team did not review the program. The 
administration stated that the campus is not currently anticipating enrollment in the program. 

** The program is not enrolling new students and is being taught out. 

INTRODUCTION 
Westwood College - Denver South opened in 1997 to provide a convenient location for students who live in the southern 
part of the ront-range/Denverlfegion. estwood-Denver South ·s an additional ocation campus of the lWestwood 
College-Denver North institution. he_lliam us is a holly-owned enti of :Trav Co oration which · s a holly-owned 
subsidiary of Westwood College, Inc. 

he current student population is comprised of 43 percent males and 7 percent females. The average age of he student 
body is 32 years old. The student population is diverse, consisting of 53 percent white/non-Hispanic, 28 percent Hispanic, 
5 percent two or more races, 4 percent Asian, 2 percent African American, 2 percent native American, and 7 percent other 
or unknown. Nearly two-thirds of the students (64 ercent) attend evening classes and 36 ercent attend day classes. 

The campus was well-prepared for the ACICS new grant visit and provided the team with a well-organized complete set 
of materials. he administration responded to ~he team's requests for additional materials and 'nformation and provided 
clarification and ex lanations when needed during the visiq 

1. MISSION 

1.0 I Give the _page number in the cam_gus catalog on which the mission statement can be found. 
he ission LJstatement appears on page eight of the estwood College 2014 academic catalog for 

California/Colorado/Georgia/Virginia cam uses volume 5 number 1 revised Se tember 2013. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
~Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
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[g] Yes D No 
(b) The modes of delivery. 
[g] Yes 0No 
(c) The facilities of the campus. 
[g] Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
[g] Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
[g] Yes 0No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[g] Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus IEP? 
[g] Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[g] Yes 0No 
(b) The characteristics of the student population. 
[g] Yes D No 
( c) The types of data that will be used for assessment. 
[g] Yes 0No 
( d) Specific goals to improve the educational processes. 
[g] Yes D No 
(e) Expected outcomes of the plans. 
[g] Yes 0No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[g]Yes D No 
(b) Student placement. 
[g]Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[g]Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
[g]Yes D No D Not Applicable (new additional location only) 
( e) Student learning outcomes. 
[g] Yes D No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 



ED00029011

CL_Review014834 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 5 of 69 

Student learning outcomes monitored and analyzed by the campus include the licensure/certification exam pass 
rates, student grades, average daily attendance, and satisfactory academic progress. In addition, faculty 
assessments of student learning is an ongoing process involving the review of individual courses and periodic 
evaluations of entire programs as well as monitoring the evaluation of course projects and in-class assignments, 
analyzing points assigned for projects, facu lty observation ratings, and levels of classroom engagement. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
l2J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
12J Yes D No D Not Applicable 
( c) How the data was collected. 
l2J Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
l2J Yes D No D Not Applicable 

I. I 3 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
l2J Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
l2J Yes D No D Not Applicable (new additional location only) 

1.15 Describe the ~ ecific activities that the campus will undertake to meet these goals. 
he campus has established the following proactive strategies to achieve its student retention goals: 

• conduct retention meetings to gain a better understandin8.,why students fail to attend class or are at risk of 
dropping out of school;.,__ 

• concentrate on first-term retention activities, specifically the required written car_.._ee __ r---C...-"-----"--'-
• increase participation in activities recognizing student accomplishments; ----• expand student ambassadors' one-on-one involvement with beginning students; and 
• analyze student feedback surveys for critical information and direction related to im roving retention. 

o improve placement the following action plans have been established: 
• increase the effectiveness of the weekly · ob lead e-mails containing rogram §Qecific job leads or 

graduates and students; --------------------------------• expand efforts to develop 
• romote community job 

attendancd 

roduce hiring opportunities· 
rogram §pecifid em lo ers 

• improve students' interviewing skills, mock ·nterview strategie;..,cL=:.=a.•::...u==-"-.I'."'-r._:,io""r .. t~o. graduation a well 
as job interview follow-u procedures that facilitate hirin ; and 
increase direct contact with em lo ers ithin each rogram ~ ensure 
o ortunities. 

1.16 Does the campus have documentation to show the following? 
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(a) That the CEP has been implemented. 
IS] Yes 0No 
(b) That specific activities listed in the plan have been completed. 
IS] Yes D No 
( c) That periodic progress reports have been completed. 
IS] Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual' s qualifications. If a 
committee is utilized lease describe the committee. 

he CEP and related data are compiled by the academic clean with the help f various members of the eadership 
team that make up the CEP steering committee. The CEP steering committee includes, in addition to the academic 
clean, the campus resident, i:lirector otl career services, oirector o t7 student su port, assistant director of student 
support, executive assistant, school ofi business program hair, librarian, and registrar. il'he campus resident ~s 
ultimately responsible for the CEP, and the steering committee oversees the implementation and monitoring of the 
plan. The CEP is systematically reviewed uarterly is discussed regularly at management meetings and is revised 
and u dated annually 

I. I 8 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IS] Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
The campus is committed to an ongoing annual planning and campus effectiveness enhancement process. The CEP is 
appropriate for the additional location campus. 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
IS] Yes D No 
(b) Names of the trustees, directors, and/or officers. 
IS] Yes D No 
( c) Names of the administrators. 
IS] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
IS] Yes D No 
(b) Provide them with constant and proper supervision? 
IS] Yes 0No 
( c) Evaluate their work? 
IS] Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
IS] Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
IS] Yes D No 
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(b) Know the person to whom they report? 
IS] Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
IS] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the facu lty and staff? 
IS] Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
IS] Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
~Yes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
~ Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are thi~erson's qualifications? 
The campus president, Mr. Daniel Snyder, is responsible for the financial oversight of the campus. He holds both a 
bachelor's degree and a master's degree from the Univesity of Northern Colorado in Greely and has worked in the 
career college industry for 18 years. He joined Westwood College in February 2008, was promoted to campus 
president of the Denver South campus in August 2008, and assumed leadership of both Denver South and Denver 
North campuses in October 2012. 

GENERAL COMMENTS: 
The departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation 
and o en communication at the cam us. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
IS] Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
IS] Yes D No 

3.03 Who is the on-site administrator, and what are th~ erson's qualifications? 
Mr. Snyder, campus president, is 1the on-site administrator of the campus. As previously stated, he holds a 
bachelor's degree in kinesiology fitness and exercise and a master's degree in physical education: kinesology from 
the University of Northern Colorado. He has been employed in the private career college industry since 1996. He 
started as a faculty member and has served as program chair director of campus operations academic dean, and 
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campus president at six different career college campuses. Mr. Snyder attended an Accreditation Workshop in 
A ril 2013. 

Mr. Snyder currently serves as campus president for the two campuses of Westwood College in Denver. When Mr. 
Snyder has to be away from the Denver South campus, the academic dean, Dr. ~ ob ;Studinger, is designated to 
serve as the on-site administrator. 

3.04 Does the campus list degrees of staff members in the catalog? 
0Yes ~No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
~Yes 0No 
( c) Curriculum. 
~Yes 0No 
( d) Accreditation and I icensure. 
~Yes 0No 
( e) Guidance. 
~Yes 0No 
(f) Instructional resources. 
~Yes 0No 
(g) Supplies and equipment. 
~Yes 0No 
(h) The school plant. 
~ Yes 0No 
(i) Faculty and staff. 
~Yes 0No 
(j) Student activities. 
~Yes 0No 
(k) Student personnel. 
IZ] Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes IZ] No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
IZ] Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
IZ] Yes D No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
IZ] Yes D No 
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3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
IZJ Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
IZJ Yes 0No 

3. I 6 Does the campus maintain admissions data and other records for at least five years from the last date of attendance 
for all students? 
IZJ Yes D No 

GENERAL COMMENTS: 
The administrative functions are coordinated to achieve the educational mission. 

4. RELATIONS WITH STUDENTS 

FOR ALL PROGRAMS 

4.01 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZJ Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
IZJ Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes IZ!No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
1ZJ Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
IZJ Yes D No 

4.07 Is the admissions policy publicly stated? 
IZJ Yes D No 

4.08 Is the admissions policy administered as written? 
IZJ Yes D No 
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4.09 Does the campus use an enrollment agreement for each enrolled student that : 

4.10 

4.11 

4.12 

4.13 

4.14 

4.15 

( a) Clearly outlines the financial obligations of both the campus and the student? 
IZJ Yes 0No 
(b) Outlines all program related tuition and fees? 
IZJ Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
IZJ Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
IZJ Yes D No 

Who is resr nsible for the oversight of student recruitment at the cam us and what are this person's qualifications? 
Ms. athy ushak, irector of admissions, is esponsible ~or the oversight of student Fecruitment t the campus. 
She has been with various Westwood College campuses since May 2004 as an assistant director of admissions. In 
December 2013 , she as romoted lo director of admissions of Westwood College Denver outh. Ms. Rushak 
administers and manages the entire de artment and recruitment training and is active in the advising of students. 

How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the cam_pus? 

he director of admissions for the campus discussed 1in detail the recruitment procedures and shared admissions 
forms, training manuals, and the supervision y rocess for the admissions representatives. Based on this 
conversation and observations, the team was able to determine that the recruiting rocess is ethical and com atible 
with the educational objectives for this campus. 

Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
IZJ Yes 0No 
(b) Services. 
IZJ Yes 0No 
( c) Tuition. 
IZJ Yes 0No 
(d) Terms. 
1ZJ Yes D No 
( e) Operating policies. 
IZJ Yes D No 

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes IZJ No 

Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes IZJ No 

Are the titles of recruitment and enrollment personnel appropriate? 
IZJ Yes D No 
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4. I 6 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~Yes 0No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes 0No 

4 .19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
~Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes ~ No(Skip to question 4.23/or Master's Degree Programs or 4.24 for all programs) 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 

If Yes, state the age number s where the standards of satisfactor academic rogress olic is ublished? 
he standards of satisfactory academic progress policy is published on pages 74-78 in the Westwood College 2014 

multi-state academic catalog and ages 7-11 of the catalog addendum dated June 2, 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
~Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the 

end of each evaluation increment to complete the program within the maximum time frame. 
~Yes 0No 
( c) Procedures for re-establishing satisfactory academic progress. 
~Yes 0No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
~Yes 0No 
Incomplete grades. 
~Yes 0No 
Repeated courses. 
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l:8J Yes 0No 
Non-punitive grades. 
D Yes D No l:8J Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
[8J Yes D No D Not Applicable ( campus does not offer) 
A warning status. 
[8J Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[8J Yes 0No 
An appeal process. 
[8J Yes D No 
An extended-enrollment status. 
l:8J Yes D No D Not Applicable ( campus does not offer) 
The effect when a student changes programs. 
[8J Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
l:8J Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[8J Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[8J Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[8J Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 ls SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is 
one academic year in length or shorter? 
[8J Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
sh1dents must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
l:8J Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[8J Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[8JYes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the srudent informed of this policy? 
[8J Yes 0No 
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4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
IZJ Yes 0No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal fi nanc ial a id (unless there 
are mitigating circumstances? 
D Yes D No IZJ Not Applicable ( campus does not have extended enrollment and/or does not participate 
in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of nonnal program length? 
D Yes D No IZJ Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
D Yes D No IZJ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
IZJ Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
~ ificat .... io_n_s?_. _____ _ 

brlBob Studinger academic dean, is esponsible lfor the administration of satisfactory academic rogress. 
holds a achelor's eeree~n music education om Metropolitan State ollege of enver, Colorado; master's 
degree ·n umanities Lfrom the niversity ofi Colorado~ t enver; nd doctoral egree n~ ducation eadership 
rom Argosy University. Dr. Studinger joined the cam us administrative team in 2010. He has rior ex erience at 

career colleges as an instructor and administrator. 

4.39 Does the campus encourage and assist students who are experiencing d ifficulty in progressing satisfactorily in their 
programs? 
IZJ Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)IZJ Scholarships. 
(b )0 Grants. 
( c )IZJ Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
IZJ Yes D No 

4.41 Does the campus fully disclose the tenns, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
IZJ Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
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~Yes □ No 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~ Yes 0No 
(b) Dates for the posting of tuition. 
~Yes 0No 
(c) Fees. 
~Yes 0No 
( d) Other charges. 
~Yes 0No 
( e) Payments. 
~ Yes 0No 
(f) Dates of payment. 
~ Yes 0No 
(g) The balance after each transaction. 
~Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
~ Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
~Yes 0No 

4.48 Is the campus following its stated refund policy? 
~Yes 0No 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

4.50 

Page 14 of 69 



ED00029021

CL_Review014844 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 15 of 69 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes 0No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
~Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national fi nancial aid association and up to date on 
procedures and changes in the field? 
~Yes 0No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
aJ?_Pro riate memberships in professional organizations held by this individua!). 
Mr. ando Guardiola, director of~tudent finance, is a member of he Colorado !A.ssociation of I inancial Aid 
:Administrators (.CAFAA) and attends their annual meetings. Attendance at the annual Federal Student Aid (FSA) 
conference 11s high ,!Priority. ~ dditionally Mr. Guardiola p articipates regularly in webinar offerings through 
USAFunds University. Updates are osted regularly on www.lFAP.gov, which Mr. Guardiola uses often. ese 
professional growth activities ensure that the student finance de artment stays current with regulations and policy 
changes in financial aid. 

4.55 Is there evidence that the fi nancial aid administrator regularly participates in professional awareness activities? 
~Yes 0No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a 
credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
E._ersonal counseling, student orientation, etc. 
Student services offered by ~he campus are structured tutoring, peer tutoring, academic counseling, personal 
counseling n an 'ndividual ,ieed basis,~ n extensive tudent rientation, a professional development course, moc 
;interviews, , esume development, and social media guidance for he professional. The campus rovides mass 
transportation passes upon request. There is a food bank and clothing closet on site for students in need 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and 
what are this erson's gualifications? 
Mr. Bret alker, careei],ervices director, is he person responsible or J he oversight of counseling lftudents on 
employment opportunities. e holds a ~achelor's degree ·n organizational communication ,from the University of 
Nebraska n !Kearney. r. Walker has served as the oirector of business develo ment [§ince October 2014 or 
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Westwood Colleges nd ·oined the campus administrative ~earn in !January 2014. He has rior rofessional 
ex erience in student reruitment at a land-grant institution. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
~Yes 0No 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 
~ Yes 0No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 313. 
The ending enrollment reported on the previous year's CAR is 313. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financ ial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
re@yment obligations. 
iNewly enrolled students are required to complete the two entrance loan modules at www.studentloans.gov before 
initial funds can e 1clispersed. Prior to raduation or[bo days after the ast elate of attendance, students re 
scheduled to complete the federal exit loan modules and an information packet with a member of the financial aid 
department. For students who drop and do not make an on cam us a ointment information is mailed to them via 
registered mail to the last address on record. 

4.67 Describe the extracurricular activities of the cam us if applicable). 
ifhe pampus has many extracurricular activities. ost programs haveb n interest area club. There is an !Academic 
Leadership lub, chapter of the National Honor ~ociety, an Alpha Beta Ka pa honor society chapter, an active 
chapter of the merican Criminal fostice Society, and an active ha ter of the uture usiness .Leaders of 
America. 

GENERAL COMMENTS: 
The team thanks the cam_Qus for roviding records and all materials requested in a timely manner during the visit. 

COMMENDATIONS: 
ifhe campus is commended for the organization and leadership of the financial aid and career services departments. All areas 
in 1-tudent relations are com limentary ofi the Westwood ission nd the fil!Ql?Ort rovided. De artment clirectors are 
committed to student success 

5. EDUCATIONAL ACTIVITIES 
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FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
~Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
gualifications? 
Dr. Robert Studinger, academic dean, is assigned to oversee the educational activities of all programs. Dr. Studinger 
pas a bachelor's degree jn prnsic education from Metropolitan State College in Denver; master's degree in 
humanities from the University of Colorado; and a doctoral degree in education leadership from Argosy University. 
!Prior to his employment at Westwood, Dr. Studinger was department chair and assistant dean at the Art Institute of 
Colorado and an adjunct instructor at Red Rock Community College. Dr. Studinger is assisted by program chairs and 
[ead faculty with whom he meets twice a week to discuss student successes and individual rograms. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the rograms. 
l,ead faculty and program chairs are encouraged to join the curriculum committee for direct input into changing or 
updating textbooks and/or syllabi. hey are able to evaluate programs, policies, and general campus business with 
the support of administration. hey nave reduced teaching loads in order or them to develop their programs and 
devote time for faculty and student concerns. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
( c) Systematic evaluation and revision of the curriculum. 
~ Yes 0No 
( d) Assessment of student learning outcomes. 
~Yes 0No 
( e) Planning for institutional effectiveness. 
~Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware ofit? 
~Yes 0No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
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employment or licensure by the state in which the campus is approved? 
D Yes IS] No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes IS] No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
IS] Yes D No 

5 .15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
IS] Yes D No 

5. I 6 What provisions are made for individual differences among students? 
Instructors are required to take a practical transformation class (PT3). This training primarily encompasses 
classroom teaching techniques and identification of student learning styles. The use of tutoring labs are 
encouraged and used. Audio/visual techniques, hands-on labs, and question and answer plus discussion techniques 
are also employed to address students' individual differences. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
he system in place to evaluate, revise, and make changes to the curriculum starts with a recommendation from 

faculty members through the program chair or through the corporate website via Blackboard. ifhe program chairs 
and academic dean then attend corporate curriculum committee meetings, which the faculty are also invited to 
attend. The recommendations are discussed, either a roved or denied and feedback is given to faculty as soon as 
results are known. 

5.18 Does the faculty participate in this process? 
IS] Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
IS] Yes D No 

5.20 lf the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
D Yes D No IS] Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
IS] Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
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~Yes □ No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes 0No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types 
of programs? 
~Yes 0No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a 
review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes 0No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
~Yes 0No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detem1ine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
~ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.28 ls there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
Documented evidence of a systematic program of in-service training at the campus includes a copy of the agenda, a 
copy of the program presented, and a sign-in sheet, which are all placed in a binder and maintained in the education 
conference room. A certificate of attendance is given to each participant upon completion of the in-service and is 
placed in the individual's faculty file. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
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including documentation to supp01t completed activities listed on the plans? 
~Yes 0No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~Yes 0No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
~Yes 0No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
~Yes 0No 

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least IO semester hours, 15 quarter hours, or their equivalent and no more than 15 
semester hours, 22.5 quarter hours, or their equivalent in general education or applied general education courses? 
~Yes 0No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they 
meet Council standards? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
~Yes 0No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
~Yes 0No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 
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5.39 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general 
education courses? 
~Yes 0No 

5.40 Do the program's general education courses meet Council standards? 
~Yes 0No 

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's 
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees 
plus professional certification? 
C8:]Yes 0No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 
~n 1998, Westwood College opened a campus ~n southern Denver to provide a convenient location for students 
who live in the southern part of the front-range region. The campus is located at 3100 Sheridan Blvd. in Denver, 
Colorado, and is the sole tenant of two adjoining facilities that total 27,500 square feet and serves approximately 
!260 enrolled students and 56 faculty and staff. The facility includes theory lecture classrooms and laboratories, a 
learning commons, a student lounge, a testing center, an academic support center, a graphic design room, 
information technology rooms, a design studio, and administrative offices. Ample parking is available for 
students, staff, and visitors. Accomodations are available for special needs individuals, these include restrooms 
that conform to the American Disabilities Act (ADA) and parking fil)aces that are conveniently ocated rear the 
entrance to the facilities. 

6.02 Does the campus utilize any additional space locations? 
D Yes C8:] No 

6.03 Does the campus utilize campus additions? 
D Yes C8:] No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population 
and the programs offered? 
~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and campus additions)? 
(a) Equipment 
~Yes 0No 
(b) Instructional tools 
~Yes 0No 
(c) Machinery 
~Yes 0No 
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6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
~ Yes D No D Not Applicable 

GENERAL COMMENTS: 
The campus is planning a relocation in Spring 2015 to a new 38,000 square foot facility that is located off of [-225 and 
Alameda, a major corridor for the city of Denver. This new location is conveniently located near public transportation, plans 
for a light rail stop in close proximity are currently underway. Students, faculty, and staff provided positive comments 
regarding the move and are looking forward to the cam.Q_us' future relocation. 

7. 

7.01 

7.02 

7.03 

7.04 

PUBLICATIONS 

What catalog was used during the evaluation (£lease include the year, number, and volume if a~~te)? 
he team reviewed ihel_.Qo 14 academic catalog, volume 5, number 1. ffhe catalog serves Hie cam uses located in 

California, Colorado, Georgia and Virginia and was last revised in Se tember 2013. 

Does the self-study or additional location application part II accurately portray the campus? 
~Yes ONo 

Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
~Yes ONo 

Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes ONo 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
~Yes ONo 
(c) The names and titles of the administrators. 
~Yes ONo 
(d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 
~Yes ONo 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
~Yes ONo 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
~Yes ONo 
(h) An academic calendar. 
~Yes ONo 
(i) A full disclosure of the admission requirements. 
~Yes ONo 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements 
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for certification, licensing, or registration needed to work in the field; and any additional requirements that must 
be met to complete the curriculum. 

IZJ Yes ONo 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
IZJ Yes ONo 
(l) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
IZJ Yes D No 
(m)A definition of the unit of credit. 
IZJ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
IZJ Yes ONo 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
IZJ Yes ONo 
(p) The transfer of credit policy. 
IZJ Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
IZJ Yes ONo 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
IZJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
IZJ Yes D No 
(t) A statement describing the student services offered. 
IZJ Yes ONo 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook 

instead of catalog). 
IZJ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
IZJ Yes D No 
If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
1ZJ Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
1ZJ Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 

degrees only). 
IZJ Yes D No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
IZJ Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes IZJ No (Skip to Question 7.07.) 
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7.07 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

~Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
~Yes 0No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0No 

7.08 Is the catalog available online? 
~ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
~Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
~ Yes D No (Skip to Question 7. I 0.) 
If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
~Yes 0No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
~Yes 0No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
~Yes 0No 

7 .10 Is all advertising and promotional literature, through any type of media ( social media, website, newspapers, etc.), 
truthful and dignified? 
~Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 

7.12 Where does the campus advertise (publications, online, etc.)? 
ffhe cam us advertises via direct mail telemarketing, television commercials, and online. 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes ~ No (Skip to Question 7.14 

7 .14 Does the campus utilize services funded by third parties? 



ED00029031

CL_Review014854 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 25 of 69 

0Yes r:gj No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
r:gj Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
r:gj Yes D No D Not Applicable (campus does not pa1ticipate in financial aid) 

7.17 What institutional performance information does the campus routinely provide to the public? 
he institutional performance information that the campus routinely provide to the Q_ublic are the on-time graduate 

rates, placement rates, average books and supplies, and median loan debt. 

Where is this informatio!!.J)ublished and how frequently is this information being updated? 
This information is published on the campus website and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 
r:gj Yes D No 

8.02 Does the campus ensure access of library resources to all facu lty and students, including students at nonmain 
campuses? 
r:gj Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral 
part of the learning process? 
r:gj Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
r:gj Yes D No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
he campus develops continuous assessment strategies for resources and information services with input from 

faculty and program chairs. he ~ibrarian meets with program chairs once per term and faculty members on a 
continuous basis. Students can also make suggestions for books, periodicals, or other resources by completing an 
online request form. Suggestions are also gathered from advisory boards and through monthly conference calls 
with other Westwood librarians. 

Are these methods appropriate? 
r:gj Yes D No 

8.06 ls the library staff adequately trained to support the library? 



ED00029032

CL_Review014855 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 26 of 69 

~Yes □ No 

FOR OCCUPATIONAL ASSOCIA TE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

8.07 rs the campus' established annual budget appropriate to the size and scope of the campus and the programs 
offered, and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and 
other resource and reference materials? 
~Yes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
ffhe current year's library budget is $35,114.39. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
ffhe current year's library budget that has been spent to the date of the visit is $21,455.83 or 61 percent. Allocated as 
follows: books - $1,942.84, references - $758.61, periodicals - $2,300.38, and videos/dvds - $204.38. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
~Yes 0No 

FOR ACADEMIC ASSOCIA TE'S AND BACHELOR'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
he faculty arrange for Ms. Jessica King, librarian, to meet with students during their first class to discuss how the 

earning commons works and the resources available. During the course of students' education, faculty assigns 
research papers and/or projects to students so they can nderstand and use references and develop writing skills. 

utoring is also arranged in the learning commons so students can continue to imQrove their library and learning 
skills. 

Are these methods appropriate? 
~Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the 
library materials? 
~Yes 0No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
~Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility 
to the students, and is evidence of student use documented? 
~ Yes D No D Not Applicable (no interlibraty agreements) 

8.16 Describe any full-text online collections available to students. 
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Full-text online collections available to students include: Proquest, which has over 15,659 full-text journals and 
1,400 full-text newspapers from throughout the world; LexisNexis Academic, which has over 35,000 on-line 
sources including newspapers, industry newsletters, legal publications, business directories, and court proceedings; 
Point of View Reference Center, which provides full-text access to over 1,300 pro/con essays on controversial 
topics; and eBooks, which provides access to over 1 I 8,000 non-fiction and fiction books that support the career 
programs currently offered. 

8.17 Are the library physical holdings and/or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
cg] Yes D No 

8.18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, including 
mathematics? 
cg] Yes D No 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Jessica King is the on-site librarian. Ms. King has a bachelor's degree in sociology/psychology from Colorado 
State University-Pueblo and a aster's degree in ibrary science from Emporia tate University ~n Emporia, 
Kansas. Ms. King is a member of the American Library Association and the Colorado Association of Libraries and 
tis vice president of the Colorado Association of Special Libraries. Ms. King's on-site hours are ,9:00 a.m. to 5:00 
p.m. on Monday and Tuesday, 9:00 a.m. to 6:00 p.m. on Wednesday and Thursday, and 11 :00 a.m. to 5:00 p.m. on 
f riday. Ms. King is supported by two trained work study students who cover the library when she is not available. 
faculty are also involved in library usage and are fully trained. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
cg] Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
cg] Yes D No 
( c) Assist students in the use of instructional resources? 
cg] Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
cg] Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AJCE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No cg] Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
cg] Yes D No 
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8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support 
for curricular and educational offerings and to enhance student learning? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and 
faculty? 
~Yes 0No 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
~Yes 0No 

8.31 Is there a current inventory of instructional resources, including online resources? 
~Yes 0No 

8.32 Are the resources organized for easy access and usage? 
~Yes 0No 

8.33 Is it evident that faculty encourages the use of the library? 
~Yes 0No 

8.34 Do the library holdings, including online collections, support all of the offerings of the campus? 
~Yes 0No 

9. PROGRAM EVALUATION 

~chelor's degree in Construction Management 

Academic Associate's degree in Construction Management 

~ cademic Associate's degree in Com uter Aided Design/Architectural Drafting 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(v, and what are this yerson's qualifications? 
Ms. Moema Shortridge was appointed the program chair for the school of design in January 2010, which includes 
the academic associate's degree in computer aided design/architectural drafting. Ms. Shortridge holds a master's 
degree in architecture from the University of Colorado, a master's degree in business from Westwood College On 
Line, and a bachelor's degree in architecture from Universidade Gama f ilho. Ms. Shortridge has several years of 
mdustry experience in real estate, commercial/residential design, and project management. 
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Mr. Daniel Rahtz was appointed the ~ead instructor for both the bachelor's and associate's degrees in construction 
management in January 2014. He holds a master's degree in geography from the University of Kansas, a bachelor's 
degree in interdisciplinary studies from the University of Missouri, and an associate's degree in pre-education ,from 
the University of Cincinnati. He pas received certification from the OSHA Institute of the lRocky Mountain 
!Education Center. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
l2J Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
l2J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
l2J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Bachelor's degree in Construction Management 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :'.S 1 year in length)? 
l2J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
l2J Yes D No D Not Applicable (Additional Location Inclusion only) 

Academic Associate's degree in Construction Management 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :'.S I year in length)? 
D Yes l2J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No l2J Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
l2J Yes D No 

Academic Associate's degree in Computer Aided Design/Architectural Drafting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :'.S 1 year in length)? 
D Yes l2J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
l2J Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
l2J Yes D No 
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9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The construction management programs held a field trip in July 2013 at the Aurora Equipment Rental Company in 
Denver, Colorado. The computer aided design/architectural drafting program held a field trip in April 2014 at the 
Wal-Mart Neighborhood Market in Denver, Colorado. The construction management program held a program 
advisory committee meeting on April 17, 2014. The computer aided design/architectural drafting program had a 
guest speaker in October 20 I 3. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
l2J Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accw-ately describe the program 
and its objectives? 
l2J Yes D No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No l2J Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
l2J Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the campus that meets 
Council standards 
l2J Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
l2J Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
l2J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
l2J Yes D No 
(b) Course numbers 
l2J Yes D No 
(c) Course prerequisites and/or corequisites 
l2J Yes ONo 
( d) Instructional contact hours/credits 
l2J Yes D No 
(e) Leaming objectives 
l2J Yes D No 
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(f) Instructional materials and references 
IS]Yes 0No 
(g) Topical outline of the course 
IS] Yes D No 
(h) Instructional methods 
IS]Yes 0No 
(i) Assessment criteria 
IS] Yes D No 
(j) Method of evaluating students 
IS] Yes D No 
(k) Date the syllabus was last reviewed 
IS] Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
IS] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IS] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
IS] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IS] Yes 0No 

9. I 8 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
IS] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
ffhe following number of calls was made to employers or graduates for the following rograms: 
Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 5 

cademic Associate's degree in Construction Management- 0 (no program graduates) 
Bachelor's degree in Construction Management - 5 

How many calls to employers or graduates were successful? 
ffhe following number of calls, by program, was successful: 
'.Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 3 
~achelor's degree in Construction Management - 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em lo ment of the graduates as re orted on the 2013 CAR. 
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9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Out-of-class work is submitted to the instructor and feedback is given verbally and through the online grade book in 

lackboard. These practices were confirmed through student and instructor interviews reviews of homework 
sam les and examination of the electronic grade book. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
( c) Resources. 
~Yes ONo 
( d) Personnel. 
~Yes ONo 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes ONo 
(b) Well-defined instructional objectives. 
~Yes ONo 
( c) The selection and use of appropriate and current learning materials. 
~Yes ONo 
(d) Appropriate modes of instructional delivery. 
~Yes ONo 
( e) The use of appropriate assessment strategies. 
~Yes ONo 
(f) The use of appropriate experiences. 
~Yes ONo 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
~ Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
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~Yes □ No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
~ Yes D No D Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

GENERAL COMMENTS: 
The instructional staff of the construction management and the computer aided design/architectural drafting programs are 
very professional and were very helpful during the visit. The students responded in a positive manner regarding this campus 
and the faculty, staff, and educational programs. 

9. PROGRAM EVALUATION 

Bachelor's degree in Graphic Design: Major in Game Art 

:.\cademic Associate's degree in Graphic Design 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career fie ld? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
irvf r. John Wilbanks is assigned to administer the graphic design and the graphic design: major in game art programs. 
He has been a lead faculty member in the school of design since March 2014. Mr. Wilbanks has a master's degree in 
organizational management from the University of Phoenix and two bachelor's degrees in advertising & graphic 
design and ~llustration from the Rocky ountain College of rt & Pesign. !Prior professional work experience 
includes: video post-production work at InnerView; graphic design and video production work at the [University of 
Colorado; art direction and project management work at Giggles Korporate Kards; and design and video instruction 
at the Art Institute of Colorado, IADT Online, and Colorado Technical University. Mr. Wilbanks is also a member of 
the Colorado Film and Video Association and a certified instructor for Avid Media Com oser 7. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Bachelor's degree in Graphic Design: Major in Game Art 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :0:::: 1 year in length)? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and 
activities to meet or exceed Council requirements? 

IZJ Yes D No 

Academic Associate's degree in Graphic Design 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No IZJ Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
IZJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources used to enrich the programs include: program advisory committee meetings; guest speakers; 
field trips; participation in professional associations; and attending conferences, competitive events, and other 
community events. The campus held a program advisory committee meeting on April 17, 2014 during which the 
programs, facilities, equipment, and software were discussed. Recent guest speakers include Mr. Tatum Perez from 
the Museum of Outdoor Arts who discussed museum operations, graphic design jobs, and career and networking 
information. Field trips have included visits to the Denver Art Museum on April 28, 2014 to study principles of 
perspective and a studio tour of the Denver Bookbinding Company on March 29, 2014 to examine drawing and 
poster-making techniques. On December 17, 2013, the campus held the Final Exposure Portfolio Event in which 
industry professionals critiqued and judged student artwork presentations. Students met with the Colorado Game 
Developers Association following the Game Developers Conference to discuss gaming trends and employment 
opportunities, and they participated in the Denver Comic Con to showcase their a1twork and meet with game art 
professionals. Students also participated in the Anime, Comic, and Video Game Restyling and Reengineering 
Contest as well as the League of Legends 5v5 Tournament at the Clutch Gaming Arena to showcase their game art 
and development skills. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZJ Yes D No 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes 0No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
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(1) Out-of-class work assignments that support the learning objectives for the course 
IS] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IS] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
IS] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IS] Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
IS] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to employers or graduates for the following programs: 

'Academic Associate's degree in Graphic Design - 0 (no program graduates) 
Bachelor's degree in Graphic Design: Major in Game Art - 5 

How many calls to employers or graduates were successful? 
[fhe following number of calls, by program, was successful: 
Bachelor's degree in Graphic Design: Major in Game Art - 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confi rmations. 
All of the successful contacts confirmed the em loyment of the graduates as re_Q_orted on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IS] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
IS] Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IS] Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IS] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 



ED00029044

CL_Review014867 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 38 of 69 

Both students and instructors confirmed that out-of-class work is being assigned. Graded student work and course 
grade calculations were Q_rovided as documentation, and electronic grade books were reviewed. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cg] Yes D No 
(b) Instructional equipment. 
cg] Yes D No 
( c) Resources. 
cg] Yes 0No 
( d) Personnel. 
cg] Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cg] Yes D No 
(b) Well-defined instructional objectives. 
cg] Yes D No 
( c) The selection and use of appropriate and current learnjng materials. 
cg] Yes D No 
(d) Appropriate modes of instructional delivery. 
cg] Yes D No 
( e) The use of appropriate assessment strategies. 
cg] Yes 0No 
( f) The use of appropriate experiences. 
cg] Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
cg] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
cg] Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
cg] Yes D No 

9.29 Are teaching loads reasonable? 
cg] Yes D No 
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FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
IZ]Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 qua11er hours, or their equivalent in courses within the area of 
concentration? 
IZJ Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IZJ Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
IZ] Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
IZJ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
IZJ Yes D No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admjssion? 
D Yes D No IZ] Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IZJ Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 
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9. PROGRAM EVALUATION 
Academic Associate's de ree in Business Administratio 

Bachelor's degree in Business Administration: Major in Management 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes C8J No (Skip to question 9.02) 

Page 40 of 69 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Robert Streifer, progam chair, is assigned to administer the business programs. He holds a JD degree from 
Western State University - College of Law in fullerton, California; a bachelor's degree in political science from the 
University of California-Los Angeles; and an associate's degree from l os Angeles Pierce College. Mr. Streifer has 
reld this position since January 2014 and has previous teaching experience. 

Mr. Erik Richter, ead faculty for business administration since March 2010, is assigned as the program specialist. 
[tvlr. ~ ichter holds an ;vtBA degree from the University of [Phoenix as well as a bachelor's degree in business 
management and an associate's degree both from Purdue North Central in Westville Indiana. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
C8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
C8J Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
C8JYes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Academic Associate's degree in Business Administration 
(a) Student retention rate of 65 percent (programs >l year in length) OR 70 percent (programs:::; 1 year in length)? 
D Yes C8J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No C8J Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
C8J Yes D No 

Bachelor's degree in Business Administration: Major in Management 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs :'.S I year in length)? 
D Yes C8J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
C8J Yes D No D Not Applicable (Additional Location Inclusion only) 
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If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
[8] Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The business programs utilize a variety of community resources to enrich the programs such as: a program advisory 
committee; guest speakers; and field trips. A detailed list of these resources was provided for the team to review. The 
program advisory committee meets twice per year to review and provide input on curriculum and program relevancy. 
The field trips and guest speakers are well selected and provide relevancy to material learned in the classroom. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[8] Yes D No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [8] Not Applicable (these elements are not pa1t of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
[8] Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the campus that meets 
Council standards 
[8] Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[8] Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[8] Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8] Yes 0No 
(b) Course numbers 
[8] Yes D No 
(c) Course prerequisites and/or corequisites 
[8] Yes D No 
( d) Instructional contact hours/credits 
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[g] Yes D No 
(e) Leaming objectives 
[g] Yes 0No 
(f) Instructional materials and references 
[g] Yes D No 
(g) Topical outline of the course 
[g] Yes D No 
(h) Instructional methods 
[g] Yes 0No 
(i) Assessment criteria 
[g] Yes D No 
(j) Method of evaluating students 
[g] Yes D No 
(k) Date the syllabus was last reviewed 
[g]Yes 0No 
For Title IV participant campuses that have lecture courses in credit /tour programs or clock-to-credit /tour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[g] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[g] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9. I 6 Do students confirm that they receive a course syllabus and that it is followed? 
[g] Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g] Yes 0No 

9. I 8 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
[g] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
ifhe following number of calls was made to employers or graduates for the following programs: 

cademic Associate's degree in Business Administration - 0 (no program graduates) 
Bachelor's degree in Business Administration: Major in Management - 5 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

Bachelor's degree in Business Administration: Major in Management - 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
exylain any discre£ancy between the number of successful contacts and confinnations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 
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9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team was provided with a binder that contained samples of submitted homework assignments that were graded. 

During interviews with 1the program director and lead faculty member, the team reviewed graded assignments and 
up-to-date grade books for a variety of business courses. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 

( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(t) The use of appropriate experiences. 
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~Yes □ No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 
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9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
IZJ Yes 0No 

9.44 [f the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
D Yes D No IZJ Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
1ZJ Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 

9. PROGRAM EVALUATION 

Occu ational Associate's degree in Information Technology 

Bachelor's Degree in Information and Network Technologies: Major in Systems Security 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career fie ld? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. John McNeely is the program chair for the school of technology. He has a master's degree in governrnent from 
the University of Texas in Austin, and a bachelor's degree in education from the University of Texas at El Paso. Mr. 
McNeely has been the program chair since December 2012. Before corning to Westwood College, he served as the 
CEO for ~essons Learned in Aurora, Colorado, from 2009-2012. He also worked for NICE Systems in 2008 as a 
technical trainer. His current duties and responsibilities include recruiting and managing the program faculty and any 
student issues. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
1ZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Occupational Associate's degree in Information Technology 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes D No IZJ Not Applicable (no rate reported on the CAR) 
(b) Student placement rate of 70 percent? 
D Yes D No IZJ Not Applicable (no program graduates) 

Bachelor's Degree in Information and Network Technologies: Major in Systems Security 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S l year in length)? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources are being used effectively and efficiently in the information technology programs. 
Documentation was provided that verified their use and enrichment of the programs. To illustrate, several field trips 
and guest speakers have been provided to the students enrolled in the information technology programs. Moreover, a 
program adviso1y committee is established and consists of infonnation technology professionals from the 
community. Their background and experience is well diversified. The committee meets to address the needs of the 
community, the campus, and the students. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
1ZJ Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
IZJ Yes D No 

9.10 For programs that include practica, extemships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
IZJ Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the campus 
that meets Council standards 
IZJ Yes D No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZJ Yes D No 
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9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZJ Yes 0No 

9. I 5 rs an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZJ Yes 0No 
( c) Course prerequisites and/or co requisites 
1ZJ Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Learning objectives 
IZ!Yes 0No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZJ Yes 0No 

(k) Date the syllabus was last reviewed 
IZJ Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
IZ!Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 
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How many calls to employers or graduates were attempted? 
ffhe following number of calls was made to employers or graduates for the following programs: 
Occupational Associate's degree in Information Technology - 0 (no program graduates) 
Bachelor's degree in Information and Network Technologies: Major in Systems Security - 5 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

~achelor's degree in Information and Network Technologies: Major in Systems Security - 3 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em lo ment of the graduates as re orted on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
cgJ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
cgJ Yes D No D Not Applicable (Clock hour programs only) 
Note: On page 66 of the current school catalog the following verbiage can be found: "For the purposes of awarding 
financial aid, the federal government defines a credit hour as an amount of work represented in intended learning 
outcomes and verified by evidence of student achievement. t js an institutionally established equivalency that 
reasonably approximates no less than one hour of classroom or direct faculty instruction and a minimum of two 
hours of out-of-class student work for 10 to 12 weeks or an equivalent amount of work. In addition, it is also 
rnstitutionally established equivalency that reasonably approximates at least an equivalent amount of work for other 
academic activities, including laboratory work, internships, practica, studio work, and other academic work leading 
to the award of credit, i.e., two hours of studio, llab or clinical or three hours of internship or practica for 10 to 12 
weeks. !Note: this definition ap lies only to associate and bachelor degree programs or diploma programs that 
articulate to a degree program. iF or diploma programs that do not articulate to an associate degree, JO hours of 
instruction equals one uarter credit hour !us five hours of either instruction, student work, or both for a total of at 
least 25 hours of work." 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cgJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
During an interview with the program chair, Mr. McNeely, he was able to log on to the school portal and provide 
grade books of several instructors to confirm student homework is being graded. Mr. McNeely provided samples of 
various assignments that had been graded and recorded in the grade book in an a ro riate and timely manner. 

FOR ALL VISITS 



ED00029055

CL_Review014878 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
( a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 
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9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
~Yes 0No 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio for the occupational associate's degree program in information technology is 4: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~Yes 0No 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
qua1ter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes 0No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
~ Yes D No D Not Applicable (campus offers all four years of the degree) 
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9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IZJ Yes 0No 

9.46 rs enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 

GENERAL COMMENTS: 
The student and faculty interviews provided a positive reflection of the campus and its leadership. They are pleased with the 
support and performance of the staff and administration. In addition, the organizational climate provides a professional and 
courteous environment for student success. 

COMMENDATIONS: 
A sincere commendation is extended for the outstanding documentation and supporting evidence provided by the campus. 
The material and content was well structured and organized. The attention to detail allowed the ACICS team members to 
focus on the visit and com~lete the evalution in an appropriate and timely manner. The campus does an outstanding job of 
providing the faculty and students with current and up-to-date resources. For example, the )1ardware, servers, PCs, and 
software is certainly a ro riate and relevant to successful com uting and networking rograms. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Criminal Justice 

Bachelor's degree in Criminal Justice: Major in Administration 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. !Leslie !Minor, program chair, oversees the criminal justice programs. ~he holds a ~aster's degree in public 
administration from the University of Colorado in Denver; an MBA from Westwood College in Denver, and 
bachelor's degree in psychology ;from Metropolitan State College in Denver. Ms. Minor has served as the program 
chair since March 2006. Prior to her present position, Ms. Minor was a police communication supervisor, police 
administrative analyst, crime analyst, intelligence analyst, director of research and development, director of tactical 
crime analyst, and an associate faculty member for 43 years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZ!Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
IZJ Yes D No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Academic Associate's degree in Criminal Justice 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs S 1 year in length)? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No IZJ Not Applicable (no program graduates) 

Bachelor's degree in Criminal Justice: Major in Administration 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs S 1 year in length)? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
IZJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources used to enrich the criminal justice programs include the following: field trips to the local 
county jail, courthouse, and various law enforcement agencies; guest speakers who present topics specific to the 
programs; and a program advisory committee that meets twice a year to review and provide input for the programs. 
The field trips and guest speakers enhance students' educational experiences by moving beyond the classroom and 
diversifying the array of observations and learning opportunities relating directly to real life career issues and 
problems. The program advisory committee offers input on curriculum and industry trends. Documentation reviewed 
confirms the use of these resources. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
1ZJ Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
IZ!Yes 0No 

9.10 For programs that include practica, extemships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not pati of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
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~Yes D No {Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the campus that meets 
Council standards 
~ Yes 0No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or co requisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~Yes 0No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 
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9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes 0No 

9. I 8 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attem ted? 
ffhe following number of calls was made to employers or graduates for the following programs: 
t,.cademic Associate's degree in Criminal Justice - 0 (no program graduates) 
Bachelor's degree in Criminal Justice: Major in Administration - 7 

How many calls to employers or graduates were successful? 
ffhe following number of calls, by program, was successful: 
Bachelor's degree in Criminal Justice: Major in Administration - 7 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
e~lain any discre_pancy between the number of successful contacts and confinnations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

lf Yes, briefly describe the documentation of evaluation viewed on site. 
ffhe team reviewed instructor grade books and examined graded homework assignments from several classes in the 
programs. Student interviews also confirmed the use of out-of-class work and that teachers graded homework. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes D No 
(b) Instructional equipment. 
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[g] Yes D No 
( c) Resources. 
[g] Yes 0No 
( d) Personnel. 
[g] Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[g] Yes 0No 
(b) Well-defined instructional objectives. 
[g] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[g] Yes D No 
(d) Appropriate modes of instructional delivery. 
[g]Yes 0No 
( e) The use of appropriate assessment strategies. 
[g] Yes 0No 
( f) The use of appropriate experiences. 
[g] Yes D No 

FOR ACADEMIC ASSOClATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
[g] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[g] Yes D No 

9.28 Is an adequate core of full- and part-time facu lty employed to ensure sound direction and continuity of 
development for the program? 
[g] Yes D No 

9.29 Are teaching loads reasonable? 
[g] Yes D No 

FOR ACADEMIC ASSOClATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[g] Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[g] Yes D No 
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9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not appl icable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
~ Yes D No D Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.46 Is enrollment in the third and fourth years of the bachelor 's program sufficient to support regularly scheduled 
classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

GENERAL COMMENTS: 
The instructors encourage student participation and utilize various learning assessments to stimulate student interaction. The 
instructors incorporate critical thinking in class discussions and debates. The instructors' lectures and presentations are 
relevant to the syllabi materials. The program assessment strategies and content are consistent with the programs' academic 
rigor. The instructors conduct activities to enhance students' learning, retention, experiences, and outcomes. There are 
measurable successes that establish connections with students, and instructors work closely with students to develop real 
meaning from the course and learning activities. 

9. PROGRAM EVALUATION 
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Academic Associate's degree in Medical Assisting 

~ cademic Associate's degree in Medical Office Management 

Occu ational Associate's de ree in Medical Assisting 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Deborah Burdge, Certified Clinical Medical Assistant (CCMA), is assigned to administer the medical assisting 
and medical office management programs. She holds a bachelor's degree in applied anagement from ational 
University and an associate's degree in medical assisting from Pikes Peak Community College both in Colorado 
Springs, Colorado. Ms. Burdge began her career with Westwood College in July 2010 as a career services advisor at 
Westwood College Online. In March 2012, she was designated full-time faculty and program chair of the school of 
healthcare at the Denver South campus. Her previous experience includes two years as instructor at !Pima Medical 
Institute in Denver, and three years as instructor/program chair assistant at Intellitec Medical Institute m Colorado 
Springs. She has four years of professional experience at healthcare facilities in New Jersey and Colorado. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes D No ~ Not Applicable (no rate reported on the CAR) 
(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

Academic Associate's degree in Medical Office Management 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S l year in length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
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IZI Yes □ No 

Occupational Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes IZI No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No IZI Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
IZI Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources used in the medical programs include field trips, guest speakers, and community service 
activities. Students have hosted the Pink Life Saver mammogram mobile which was open to students, staff, and the 
public; a medical summer bash that was attended by over 50 people, including staff and students; medical Mondays 
where breakfasts, dinners, and snacks are provided every Monday of the term; and a scrub grub day at which over 
eight lbs. of taco meat was eaten by ravenous students and staff. Field trips have been taken to the Exempla Lutheran 
Medical Center Cadaver Lab, where students viewed and participated in the dissection of an organ; the Suicide 
Prevention Car Show, an event to raise awareness of and funds to support suicide prevention; and the Clinica 
Tepeyac, a program that provides basic healthcare to the uninsured. Pictures taken at the events further support the 
activities. The minutes of program advisory committee meetings and signed externship contractual agreements 
provide further evidence community resources are utilized to enrich the programs. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZI Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
IZI Yes D No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
IZI Yes D No D Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes IZI No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZI Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
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~Yes ONo 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes ONo 
(b) Course numbers 
~Yes ONo 

(c) Course prerequisites and/or corequisites 
~Yes ONo 
( d) Instructional contact hours/credits 
~Yes ONo 
(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 

Page 59 of 69 

For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attemyted? 
ffhe following number of calls was made to employers or graduates for the following programs: 
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Occupational Associate's degree in Medical Assisting - 11 
Academic Associate's degree in Medical Assisting - 0 (no program graduates) 
Academic Associate's degree in Medical Office Management - 0 (no rogram graduates) 

How many calls to employers or graduates were successful? 
ffhe following number of calls, by program, was successful: 
Occupational Associate's degree in Medical Assisting: 7 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confinnations. 
,All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgj Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
cgj Yes D No (Skip to question 9.24} 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team interviewed faculty as well as students, and reviewed course syllabi to verify out-of-class work. Faculty 
provided grade books and samples of graded homework. Program-specific binders in the team room included several 
sam les of homework assignments. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cgj Yes D No 
(b) Instructional equipment. 
cgj Yes D No 
( c) Resources. 
cgj Yes ONo 
( d) Personnel. 
cgj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic plam1ing. 
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[g] Yes D No 
(b) Well-defined instructional objectives. 
[g] Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[g] Yes D No 
(d) Appropriate modes of instructional delivery. 
[g] Yes D No 
( e) The use of appropriate assessment strategies. 
[g] Yes 0No 
(f) The use of appropriate experiences. 
[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S AND ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
[g] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[g] Yes D No 

9.28 Is an adequate core of fu ll- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[g] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[g] Yes 0No 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio in the occu ational associate's degree in medical assisting rogram is 12: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
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~Yes □No 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes 0No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate fust-year prerequisites? 
~ Yes D No D Not applicable 

9. PROGRAMEVALUATION 

Bachelor's degree in Interior Design 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career fie ld? 
D Yes ~ No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Moema Shortridge, chair since January 2010, oversees the program. Ms. Shortridge holds a master's degree in 
architecture from the University of Colorado, a master's degree in business from Westwood online, and a bachelor's 
degree in architecture from the Universidade Gama Filho. Ms. Shortridge has several years of industry experience in 
real estate, project management, and commerc ial/residential design. She is a licensed real estate broker and serves as 
the design principal in her own firm thats ecializes in residential_planning and construction. 

9.03 Does this individua l possess appropriate academic or experiential qualifications? 
l2J Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
l2J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
l2J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :S 1 year in length)? 
l2J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No l2J Not Applicable (no program graduates) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The interior design program utilizes field trips, guest speakers, and a program advisory committee to enrich the 
program. Guest speakers include local professionals from the design industry. The campus has an active student 
organization, D2 Design Group, which offers students the opportunity to participate in design competitions, 
activities, volunteer opportunities, and fundraising events. Minutes from the program advisory committee meetings 
were reviewed. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
l2J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
12J Yes D No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No l2J Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes l2J No {Skip to question 9.13) 
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9. 13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~ Yes 0 No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~ Yes 0 No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes 0No 
(b) Course numbers 
~ Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~ Yes 0 No 
(e) Learning objectives 
~ Yes 0No 
(f) Instructional materials and references 
~ Yes 0No 
(g) Topical outline of the course 
~ Yes 0No 
(h) Instructional methods 
~ Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~ Yes 0No 
(k) Date the syllabus was last reviewed 
~ Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confi rm that they receive a course syllabus and that it is fo llowed? 
~ Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~ Yes 0No 
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9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
D Yes D No [gj Not Applicable (there were no graduates reported on the CAR) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [gj Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[gj Yes D No (Skip to question 9.24) 

9 .21 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[gj Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[gj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team was provided with sam Jes of graded homework, and syllabi rovide documentation of how out-of-class 

assignments are evaluated. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately suppo1t the number and nature of the program? 
(a) Facilities. 
[gj Yes D No 
(b) Instructional equipment. 
[gj Yes D No 
( c) Resources. 
[gj Yes D No 
( d) Personnel. 
[gj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gj Yes D No 
(b) Well-defined instructiona l objectives. 
[gj Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[gj Yes D No 
( d) Appropriate modes of instructional delivery. 
[gj Yes D No 
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( e) The use of appropriate assessment strategies. 
IS] Yes ONo 
(f) The use of appropriate experiences. 
IS] Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
IS] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
IS] Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
IS] Yes D No 

9.29 Are teaching loads reasonable? 
IS] Yes D No 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
IS] Yes ONo 

9.43 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
IS] Yes D No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
IS] Yes D No D Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IS] Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
D Yes D No IS] Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IS] Yes ONo 
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SUMMARY 

The campus has no areas of non-compliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the campus' consideration (These recommendations are 

not included in the report seen by the Council) : 

Relations with Students: 

• Encourage Ms. Kathy Rushak, airector of admissions, to adopt rofessional aevelopment goals that include 1the 
pursuit of a i:legree and , embership · n the ational !Association for College dmissions Counseling as well as 
attending their annual meeting. (Ms. Rushak's ACICS data sheet and heri_Personnel file. "ndicated he as o 
educational experience post high school and ooes not participate in p rofessional organizations for admission 
directors. However, the team recognizes her tenure with Westwood extends more than a decade and she has been 
the recmient of many com an awards for her job erformanceJ 

Graphic Design and Graphic Design: Major in Game Art Programs: 

• Provide greater opportunities for students to register Wor both ~he core and campus choice courses within ~he 
graphic programs and dvise students of potential~cheduling jssuest or rograms with ow enrollment numbers 
prior to enrolling them. (Both transcript reviews and student feedback confirmed that some students in the gra hie 
mograms had been enrolled for several terms in which they were not registered for any design courses) 

Business Administration and Business Administration: Major in Management Programs: 

• Ensure that classroom observations of acuity are pniylfonducted y direct supervisor, such as the epartment 
chair or academic ean. Currently, eeers may be used to review other faculty members iwhich may result in a 
conflict of interest ;5ince they have i:lirect input to the faculty review process. Peer reviews may be used in ~ 

entoring capacity or professional develo ment aining u oses, but the performance :Qrocess should be 
conducted by a direct u ervi or only.) 

~ edical Programs: 

• 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distinguished by individual programs: 

A.01. Prior to enrolling in this institution, have you attended any Yes 

other college or institution of higher learning? No 12 

A.02. If you had transfer credits, did your admissions 

representative describe the transfer of credit policies and 

procedures accurately? (Select NI A if no transfer credits) 
15 

A.03. Did your admissions representative accurately describe the 

enrollment process regarding available courses and programs of 
18 

study? 

A.04. Did your admissions representative accurately describe Yes 20 

student services offered by the institution? No 0 

A.05. Did your admissions representative accurately describe the Yes - 18 

tuition and fees associated with your program of study? No L_j2 

A.06. Did you receive a catalog or were you provided access to Yes 20 

one during the enrollment process? No0 

A.07. Did the catalog accurately portray programs, services and Yes 20 

policies of the institution? No0 

A.OS. Was the information provided during enrollment sufficient Yes 20 

for you to make your decision? No0 

A.09. Did you feel unduly pressured during enrollment? 
Yes 
No 19 

Yes 18 
B.01. Do you receive federal financial aid? No L_j2 

B.02. Are you aware of your federal financial aid loan repayment 
Yes 18 

No0 

obligations? (Select NIA ifno loan repayment obligations) N/A - 2 

C.0 I . Are your instructors available to provide additional help, if Yes 20 

needed? No0 

C.02. Are the learning resources and lab equipment/supplies 20 

adequate for your program of study? 
Yes 18 

C.03. Were textbooks available when you started classes? No L...J2 

C.04. Were the out of class activities sufficient to help you Yes 14 

achieve the course objectives? (Select NIA if no out of class No0 

activities have been assigned) 
N/A 6 

D.0 I . Overall, I am satisfied with the quality of education I am 
Agree 19 

Disagree o 
receiving. Neutral ■1 

Agree 19 

D.02. I would recommend this institution to others. Disagree 0 

Neutral ■1 
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PROGRAMS OFFERED BY 
Lincoln College of Technology 

Marietta, GA 
00019351 

CAR 
Retention & Placement 

CREDENTIAL 
EARNED (As 
de fined by the ACICS 
institution) CREDENTIAL 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 

APPROVED 
PROGRAM TITLE 
Air Conditioning, 
Refrigeration & Heating 
Technology 
Air Conditioning, 
Refrigeration & Heating 
Service Management 
Computer & Network 
Suooort Technician 
Computer & Network 
Support Technician 

Medical Coding and 
Billing 
Advanced Medical Coding 
and Bill ing 

Medical Assistant 

Medical Assisting 
Technology 

Electronic Systems 
Technician 
Electronic Systems 
Technician 

*Network 
Communications & 
Information Svstems 
*Computer Networking & 
Security 

TOTAL 
ENROLLMENT 

Enroll: 
2013 

Full-
time/ 
Part-
time Ret. Pia. 

31 85.0% 76.0% 

30 80.0% 63.0% 

9 86.0% 0.00% 

22 69.0% 100.0% 

3 62.0% 50.0% 

20 92.0% 75.0% 

7 67.0% 73.0% 

25 81 .0% 55.0% 

7 70.0% 57.0% 

28 88.0% 81.0% 

0 NIA NI A 

0 86.0% 67.0% 

175 

Notes: Typed in bold are any retention rates below 62.0% and any placement rate below 58.0%. 

Programs w ith no enro llment: ** 

2012 

Ret. 
75.8% 

87.8% 

100.0% 

71.4% 

80.0% 

88.3% 

69.3% 

83.7% 

73.4% 

80.8% 

100.0% 

69.6% 

Page 2 of 52 

Pia. 
66.7% 

50.0% 

0.0% 

0.0% 

38.5% 

60.9% 

52.2% 

7 I..1 % 

40.0% 

64.9% 

100.0% 

68.8% 

• Network Communications & Information Systems: T he last student graduated from the program 8/20 I 1. 
• Computer Networking & Security: The last student graduated from the program 1/2014. 
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INTRODUCTION 
[n 2001, Lincoln Educational Services purchased the Com uter-Ed Institute in Marietta and changed its name to 
Lincoln College of Technology (LCT) in 2006. 

ffhe campus's current population of 175 students compares to a high of 469 students in 2010. Almost all of this 
decrease is attributable to he campus !having stopped Ability-to-Benefit (ATB) enrollments. here are no ATB 
students enrolled currently. ost students attend day classes; most are seeking academic associate degree, 
with HV ACR having the ~argest enrollments. wo-thirds of the students are male and 5 percent are African 
American. 

1. MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
he mission is on page 4 of the campus's 2013-2015 catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~ Yes 0 No 

1.03 Are the objectives devoted substantially to career-related education? 
~Yes 0No 

1 .04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
~Yes 0No 
(b) The modes of delivery. 
~Yes 0No 
( c) The facilities of the campus. 
~Yes 0No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 
~Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
~Yes 0No 

1 .07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~ Yes 0No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
~ Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
~ Yes 0No 
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(b) The characteristics of the student population. 
cgj Yes 0No 
( c) The types of data that will be used for assessment. 
cgj Yes 0No 
( d) Specific goals to improve the educational processes. 
cgjYes 0No 
( e) Expected outcomes of the plans. 
D Yes cgj No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-111): he goals to improve the level of graduate and em lo er satisfaction and student 
learning outcomes do not identify the expected outcomes of the plans. 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
cgjYes 0No 
(b) Student placement. 
cgjYes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
0 Yes cgj No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
DY es cgj No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
D Yes cgj No 

If No for any applicable item, insert the section number in parentheses and explain: 
(Section 3-1-111): While the CEP discusses the type of data it will use to evaluate graduate and employer 
satisfaction and student learning outcomes, none of the actual data are included in the CEP. 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus plans to use certification rates as its primary measure of student learning outcomes. However, 
no data regarding certification rates attained is included in the CEP. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
D Yes cgj No D Not Applicable 
(b) The data used by the campus to assess each outcome 
(c) cgj Yes D No D Not Applicable 
(d) How the data was collected. 
cgj Yes D No D Not Applicable 
(e) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
D Yes cgj No D Not Applicable 
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If No for any applicable item, insert the section number in parentheses and explain: 
(Section 3-1-111): No data for graduate and employer satisfaction or for student learning outcomes is 
Q_rovided analyzed or summarized. In addition, no baseline data is rovided for these rograms. 

1.1 3 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention 
goals? 
~ Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
he campus has instituted a new required Student Success Strategies course for many of its rograms and 

is now involving all de artments in the effort to increase retention and lacement. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~ Yes 0No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
(c) That periodic progress reports have been completed. 
~Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If 
a committee is utilized please describe the committee. 
Mr. Brian Capozzi, campus president, is responsible for implementing and monitoring the CEP. He holds a 
bachelor's degree in business administration (with a major in marketing) from Hesser College in 
Po1tsmouth, New Hampshire, and an MBA degree from Southern New Hampshire University. He has 
about nine years of experience in various marketing positions and six years of experience in the career 
college sector. He has been the president of this campus since 2010. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[8J Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~ Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
~ Yes 0No 
(c) Names of the administrators. 
~ Yes 0No 
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2.02 Does the campus: 
(a) Adequately train its employees? 
[3J Yes D No 
(b) Provide them with constant and proper supervision? 
[3]Yes 0No 
(c) Evaluate their work? 
[3]Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
[3J Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[3]Yes 0No 
(b) Know the person to whom they report? 
[3J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[3J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[3]Yes 0No 

Page 6 of 52 

When the team arrived on campus, several administrative staff had not been formally evaluated within the 
past 12 months, but this was corrected while the team was on-site. 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[3J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[3]Yes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
[3J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. Capozzi, campus president since 2010, is responsible for the financial oversight of the campus. As 
mentioned earlier, he holds a bachelor's degree in business administration from Hesser College and an 
MBA degree from Southern New Hampshire University. He has about nine years of experience in various 
marketing positions and six years of experience in the career college sector. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus 
attended an accreditation workshop within 18 months prior to the final submission of the self-study? 
[3J Yes D No 
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3.02 Are all staff well trained to carry out administrative functions? 
[:8J Yes D No 

3.03 Who is the on-s ite administrator, and what are this person's qualifications? 
Mr. Capozzi, campus president since 2010, is the on-site administrator. As mentioned earlier, he holds a 
bachelor's degree in business administration from Hesser College and an MBA degree from Southern New 
Hampshire University. He has about nine years of ex erience in various marketing ositions and six years 
of exQerience in the career college sector. 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes [:8J No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative 
operations? 
(a) Financial aid activities. 
[:8J Yes D No D Not Applicable ( campus does not pa1ticipate in financial aid) 
(b) Admissions. 
[:8J Yes D No 
( c) Curriculum. 
['.8J Yes D No 
(d) Accreditation and licensure. 
[:8J Yes D No 
( e) Guidance. 
[:8J Yes D No 
(f) Instructional resources. 
[:8J Yes D No 
(g) Supplies and equipment. 
[:8J Yes D No 
(h) The school plant. 
[:8J Yes D No 
(i) Faculty and staff. 
[:8J Yes D No 
(j) Student activities. 
[:8J Yes D No 
(k) Student personnel. 
[:8J Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [:8J No (Skip to Question 3.11.) 

3 .1 1 Do student files contain evidence of graduation from high school or the equivalent? 
[:8J Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
[:8J Yes D No 
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3 .13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
[3J Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[3J Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
[3J Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
[3J Yes D No 

COMMENDATIONS: 
he team was impressed with the energy, com etence, and dedication of the cam us president. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
Forty-five student files were reviewed for com liance with the Criteria and admissions_policy. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[3J Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[3J Yes D No 

4.04 Does the campus contract with third parties for admissions and recmiting purposes? 
[3J Yes D No 

If Yes, are these parties supervised by and familiar with the campus? 
[3J Yes D No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under 
the same version of the admissions criteria ( e.g., that students admitted into specific programs for the same 
start date are admitted under the same admissions criteria)? 
[3J Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
[3J Yes D No 

4.07 Is the admissions policy publicly stated? 
[3J Yes D No 
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4.08 ls the admissions policy administered as written? 
cgj Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
cgj Yes D No 
(b) Outlines all program related tuition and fees? 
cgj Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
cgj Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
cgj Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
qualifications? 
Mr. Truitt Taylor, director of admissions since April 2014, oversees student recruitment. Mr. Taylor has an 
associate's degree in piology from Gordon College in Barnesville, Georgia and a bachelor's degree in 
biology from the University of West Georgia. He has six years of experience as the director of admissions 
at The Art Institute of Atlanta and one year as director of admissions at Anthem College. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the ca~ p~ ? 
An interview with Mr. aylor, director of admissions, showed a high degree of dedication to ensuring the 
recruitment practices at LCT are ethical and meet the desired educational objectives. He ensures standards 
are met through consistent observations of his staff during phone calls and applicant interviews. Mr. Taylor 
provides training, along with training from the corporate office, in admission practices and expected ethical 
conduct. Admissions representatives are also given a standard frequently-asked-questions handout that 
guides them in appropriately answering prospective student questions. his process ensures that company 
standards and ethical recruiting practices are consistently practiced. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following? 
(a) Courses and programs. 
cgj Yes D No 
(b) Services. 
cgj Yes D No 
(c) Tuition. 
cgj Yes D No 
(d) Terms. 
cgj Yes D No 
( e) Operating policies. 
cgj Yes D No 
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4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
[3J Yes D No 

If Yes, is the name of the campus clearly identified, and is there evidence that the reason for usage of the 
name has been communicated to the student? 
[3J Yes D No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
[3J Yes D No 

If Yes, is evidence of licensure or registration on file? 
[3J Yes D No 

4.15 Are the titles ofrecruitrnent and enrollment personnel appropriate? 
[3J Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
[3J Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
[3J Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[3J Yes D No 

4.1 9 Is there evidence that the campus properly awards transfer of credit? 
[3J Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
[3J Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [3J No (Skip to question 4.23for Master 's Degree Programs or 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[3J Yes D No 

If Yes, state the page number( s) where the standards of satisfactory academic progress policy is published? 
ffhe standards of satisfactory academic progress policy are published on pages 35-37 of the 2013-2015 

incoln College of Technology catalog. 
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4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length. 
[gl Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete 

at the end of each evaluation increment to complete the program within the maximum time frame. 
[gl Yes D No 
(c) Procedures for re-establishing satisfact01y academic progress. 
[gl Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[gl Yes D No 
Incomplete grades. 
[gl Yes D No 
Repeated courses. 
[gl Yes D No 
Non-punitive grades. 
D Yes D No [gl Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
[gl Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[gl Yes D No D Not Applicable ( campus does not use) 
A probationary period. 
[gl Yes D No 
An appeal process. 
[gl Yes D No 
An extended-enrollment status. 
D Yes D No [gl Not Applicable (campus does not offer) 
The effect when a student changes programs. 
[gl Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[gl Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[gl Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gl Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gl Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 ls SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or sh01ter? 
[gl Yes D No 
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4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
D Yes D No ~ Not Applicable (all programs are one year or less) 

All programs are less than two years. 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
D Yes D No ~ Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
~ Yes 0 No 

4.32 Are students allowed to remain on financial aid while under warning status? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
~Yes 0No 

4.33 Are students whose appeals are granted due to mitigating circumstances p laced on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
~Yes 0No 

When the team arrived, the college's SAP policy did not indicate that a SAP-suspended student whose 
appeal was approved based on mitigating circumstances would have financial aid reinstated and considered 
to be making satisfactory progress. he policy did place the student on probation status. The president 
indicated that he knew of no student who had ever met this category. However, the team felt ~hat a 
statement should be added to the policy to meet Criteria requirements of Appendix D. The school added 
the provision in an new addendum to the school catalog. 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 
D Yes 0No 
~ Not Applicable (campus does not have extended enrollment and/or does not participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program 
length? 
D Yes D No ~ Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No ~ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
~ Yes 0 No 
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4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
Mr. Capozzi, campus president and acting director of education, is responsible for ~he administration of 
SAP. He has been at LCT-Marietta since 2009 and served one year as the director of education before 
becoming president. His experience includes six years at Hesser College, where he was an instructor and 
served one year as the campus dean. As mentioned earlier, he has a bachelor's degree in pusiness 
administration from Hesser College, an MBA degree from Southern New Ham shire University, and nine 
years of business ex erience in various marketing positions. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily 
in their programs? 
~Yes O No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )0 Grants. 
(c)O Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the can1pus properly identify all scholarship, grant, and loan programs? 
~Yes O No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
~ Yes ONo 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 
~Yes ONo 

4.43 Are tuition and fees clearly stated in the catalog? 
~ Yes O No 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes ONo 
(b) Dates for the posting of tuition. 
~ Yes ONo 

(c) Fees. 
~ Yes O No 
( d) Other charges. 
~Yes ONo 
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4.45 

4.46 

4.47 

4.48 

4.49 

4.50 

4.51 

4.52 

(e) Payments. 
cgj Yes D No 
(t) Dates of payment. 
cgj Yes D No 
(g) The balance after each transaction. 
cgj Yes D No 

Is the effective date listed on announcements of changes in tuition and fees? 
cgj Yes D No D Not Applicable (campus has not changed tuition or fees) 

Is the campus' refund policy published in the catalog? 
cgj Yes D No 

Is the refund policy fair, equitable, and applicable to all students? 
cgj Yes D No 

Is the campus following its stated refund policy? 
cgj Yes D No 

Does the cam~s participate in Title IV financial aid? 
cgj Yes LJ No (Skip to question 4.57) 

Who is r~ onsible on-site for administering student fmancial aid, and what are t~ p~ son's qualifications? 
Ms. Donna Smith, director of financial services, is responsible for administering student financial aid. 
Previously, she was responsible for the financial aid departments at the CT Georgia and Florida 
campuses. She has over ~2 years of experience in financial aid, 12 of those with the Lincoln group. Her 
previous experience includes finance director at the National Institute of echnology, Cuff and Dean, and 
Whitman Education Group. Ms. Smith has a bachelor's degree in management from National Louis 
University in Atlanta, Georgia, and an MBA degree from Strayer University. 

Is the person who determines the amount of student awards not also responsible for disbursing those 
awards? 
cgj Yes D No 

Are final student financial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 
cgj Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to 
date on procedures and changes in the field? 
cgj Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid 
include all appropriate memberships in professional organizations held by this individua9. 

Ms. Smith, director of financial services, keeps the financial aid office current through training from the 
corporate office and financial aid organizations, through the weekly e-mails sent by these organizations, 
and through training from the U.S. Department of Education and the Veteran's Administration. She attends 
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local meetings or listens to recorded sessions of the national organization conference. She is a member of 
the National Association of Student Financial Aid Administrators, Georgia Association of Student 
Financial Aid Administrators, Southern Association of Student Financial Aid Adminstrators, and Georgia 
Association of Veteran Certifying Officials. Documentation verifies her membershiQS. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness 
activities? 
cgj Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition 
of a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
cgj Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes cgj No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic 
or personal counseling, student orientation, etc. 
Student services provided by l-CT-Marietta include an orientation for new students, tutoring for students 
experiencing academic problems, placement services both long term and while in school, scheduled field 
trips and guest speakers, transportation assistance, and assistance with emergency job and housing needs. 
Students needing personal counseling are referred to the director of academics for assistance. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points 
following the placement of the campus' graduates? 
cgj Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, 
and what are this person's qualifications? 
Ms. Mindy Eisenhart, director of career services since 2011, oversees counseling students on employment 
opportunities. Previously, she was a career services representative and assistant director of career services 
for !Baulder College for over seven years. She has an associate's degree 1in fashion merchandising from 
IBaulder College in Atlanta and a bachelor's degree in fashion marketing from American lnterContinental 
University in Atlanta. 

4.61 Does the campus offer employment assistance to all students? 
cgj Yes D No 
D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes cgj No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 198. 
The ending enrollment reported on the previous year's CAR is 198. 
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4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
repayment obligations. 
ffhe financial aid department has a continuous process for ensuring students are fully aware of their foan 
repayment obligations. The process starts with individual meetings when students first enroll ~o counsel 
students on what their expected balances will be and the possible payments. hroughout the student's 
tenure, the department has periodic "touch" points to continue and improve financial aid literacy. There is 
also online training students may utilize to further remind them of payment obligations. Close to 
graduation, the financial aid office again conducts one-on-one meetings to remind students of their balance 
and amount of payments. After graduation, the office will call students and remind them that payments are 
close to starting and see if there are any problems. The corporate office default management department 
will also help with students who are experiencing problems with repayment. 

4.67 Describe the extracurricular activities of the can1pus (if applicable). 
he campus goal is to offer extracurricular activities for students that will enhance both their education and 

career opportunities. Past activities for students have included holiday parties, fundraising events, ~hemed 
parties such as baseball week, and student-appreciation days. Serving the community through outreach 
programs further enhances student involvement. Students have been involved in Red Cross blood drives, 
health fairs, walk-a-thons, and Habitat for Humanity projects. n addition, career services provides 
workshops and career fairs where future employers can speak on topics such as the work environment and 
may also interview prospective employees. Career services also offers the Career Edge, a 10-step program 
through an outside contractor that prepares students for the job market. CamQUS clubs include a Medical 
Assisting Job Club and the National Technology Honors Society. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
~Yes 0 No 

5.02 
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bachelor's clegree · n business administration from Hesser College, an BA degree from Southern ew 
Ham shire University and nine years of business ex erience in various marketing ositions. 

5.03 Does this person have appropriate academic or experiential qualifications? 
[g!Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
responsibility for the dev~ ment and administration of the rogi:,_a_rr_1_s.__,,,_., _____ ..,,_..,,_ ____ ,,_ 
Provisions 1a?e made for the dministrators to ave ufficient authority and responsibility · n oeveloping and 
administering he program as identified ·n their job descriptions which~tate hey have 1ineut in curriculum 
and extbook changes, and acquiring , eeded equipment for labs. lR.ecommendations from faculty are 
encouraged through I articipation in facul eetings and written re uests which are • ubmitted to the 
administration and advisory boards 

5 .05 Is the time devoted to the administration of the educational programs sufficient? 
[gl Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[gjYes 0 No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[gjYes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[gl Yes D No 
( c) Systematic evaluation and revision of the curriculum. 
[gjYes 0No 
( d) Assessment of student learning outcomes. 
[g!Yes 0 No 
( e) Planning for institutional effectiveness. 
[gjYes 0 No 

5 .08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[gjYes 0 No 

5 .09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry
level employment or licensure by the state in which the campus is approved? 
D Yes [gl No (Skip to question 5.10) 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes [gl No (Skip to question 5.14) 

5 .14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[gl Yes D No 
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5 .15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
[3J Yes D No 

5 .16 What provisions are made for individual differences among students? 
Faculty offered several instances related to providing for individual differences among students. Instructors 
provide tutoring and extra assistance, and several instructors stated they utilize collaborative peer-tutoring 
strategies. Faculty stated they utilize diverse teaching strategies ( e.g., special projects and student 
presentations) to assist students in demonstrating knowledge of material. Finally, instructors verified they 
have the academic freedom to utilize varying instructional methodologies, coaching, and assessment 
exercises for those students with pronounced learning differences. 

5 .17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Lincoln College implements ~ tandardized curriculum, designed, and developed hrough acuity 
recommendations. The program directors obtain input from their instructors and submit recommendations to 
the airector of education. !After collecting the · formation, the oirector approves the changes; and ubmits 
them to the corporate office. On office approval, the evisions re developed and disseminated via email for 
im lementatiol1' in addition the u dates are discussed at subse uent faculty meetings. 

5 .1 8 Does the faculty participate in this process? 
[3]Yes O No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
[3J Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and 
awarding academic credit to which the campus adheres? 
D Yes D No [3J Not Applicable ( campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
[3J Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? 
(If only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
[3J Yes D No 
(b) Instructional equipment. 
[3J Yes D No 
(c) Resources. 
[3J Yes D No 
( d) Personnel. 
[3J Yes D No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
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IZI Yes □No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus 
and types of programs? 
IZ!Yes 0No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and 
a review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
IZI Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
IZ!Yes 0No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to detennine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
D Yes D No IZI Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
[g]Yes 0No 

If Yes, how is this documented? 
Each faculty member participates in faculty in-service training at the campus. The last in-service training 
focused on student enrichment strategies, "Transforming the Challenging Student into a Master Student." 
Schedules, sign-in sheets, and documentation of in-service participation evidence a systematic program. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
[g] Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[g] Yes □No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 
IZI Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes [g] No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as 
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stated in the Accreditation Criteria? 
cgjYes 0 No 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general 
education courses? 
cgjYes 0 No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on 
principles and theory not on practical applications associated with a particular occupation? 
cgjYes 0No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
cgjYes 0No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of space, parking situation and any other pertinent information). 
ffhe campus is located jn a one-story building · n a shopping center. Its B0,000 square reet comprises 
appropriate abs, classrooms §taff]offices and loun e reas. The building] s I andica ed-accessible and 
has adequate parking. 

6.02 Does the campus utilize any additional space locations? 
0Yes cgjNo 

6.03 Does the campus utilize campus additions? 
0Yes cgjNo 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
cgjYes 0No 

6.05 Are the following appropriate to support the student population and the progran1s offered at all locations 
(including additional space and can1pus additions)? 

(a) Equipment 
cgj Yes D No 
(b) Instructional tools 
cgjYes 0No 
( c) Machinery 
cgj Yes D No 



ED00029096

CL_Review014919 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 21 of 52 

6.06 ls there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
[3J Yes D No D Not Applicable 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
ffhe catalog reviewed during the evaluation was the Lincoln College of Technology catalog for the Marietta, 
Georgia cam us 2013-2015. 

7 .02 Does the self-study or additional location application part 11 accurately p01tray the campus? 
[3]Yes 0No 

7 .03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled 
students? 
[3J Yes D No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[3]Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[3J Yes D No 
(c) The names and titles of the administrators. 
[3J Yes D No 
( d) A statement of legal control which includes the names of trnstees, directors, and officers of the 

corporation. 
[3J Yes D No 
(e) A statement of accreditation 
[3J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[3J Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
[3J Yes D No 
(h) An academic calendar. 
[3J Yes D No 
(i) A full disclosure of the admission requirements. 
[3J Yes D No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate 

and complete listing of all courses in the curriculum with a unique identifying number and title, the credit 
or clock hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

[3J Yes D No 
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(k) A description of each course offered that includes the identifying number, title, credit or clock hours 
awarded, a concise description of the course contents, and any necessary prerequisites. 

[3J Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

[3J Yes D No 
(m) A definition of the unit of credit. 
[3J Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[3]Yes 0No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
[3J Yes D No 
(p) The transfer of credit policy. 
[3J Yes D No 
( g) A statement of the tuition, fees, and any other charges. 
[3J Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[3J Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[3J Yes D No 
(t) A statement describing the student services offered. 
[3J Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student 

handbook instead of catalog). 
[3J Yes D No D Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
[3J Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[3J Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, 

academic associate's, and bachelor's degrees only). 
[3J Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 

bachelor's degrees only). 
[3]Yes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
D Yes D No [3J Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [3J No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
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IZI Yes D No (Skip to Question 7. 08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

IZI Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document (or for individual sections if effective dates vary)? 
IZI Yes D No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
IZ!Yes 0No 

7 .08 Is the catalog available online? 
IZI Yes D No (Skip to Question 7. 09.) 

If Yes, does it match the hard copy version? 
IZI Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes IZI No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, 
etc.), truthful and dignified? 
[g] Yes D No 

7 .1 1 Is the cotTect name of the campus listed in all advertising, web postings and promotional literature? 
IZI Yes D No 

7 .12 Where does the campus advertise (publications, online, etc.)? 
he campus advertises via direct mailings and e-mails, flyers, billboards, radio and television spots, and on 

their website. 

Are all print and electronic advertisements under acceptable headings? 
IZI Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [g] No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [g] No (Skip to Question 7. 15.) 

7 .1 5 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
[g] Yes D No 

7 .1 6 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
IZI Yes D No D Not Applicable ( campus does not participate in financial aid) 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of libra1y resources? 
IZ! Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
IZ! Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
IZ! Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of 
library resources? 
IZ! Yes D No 

8.05 Describe how the cam us develop~ continuous assessment strategies for resources and information services? 
he campus develops continuous assessment strategies for resources and information with input from 

faculty, program chairs, and students. faculty members receive emails and attend faculty meetings to 
discuss, submit feedback, and make resource recommendations to best serve students. 

Are these methods appropriate? 
IZ! Yes D No 

8.06 Is the library staff adequately trained to support the library? 
IZ! Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs 
offered, and is the allocation appropriately expended for the purchase of books, periodicals, library 
equipment, and other resource and reference materials? 
IZ! Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's library budget is $4,000. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
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At the time of the visit, $1,400 of the allocated funds has been spent on books and other resources. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[Z] Yes D No 

8 .11 Are the library hours adequate to accommodate the needs of all students? 
[Z] Yes D No 

8 .12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Faculty educate students on the first day of class and throughout the term on using the library, and develop 
assignments for students that require the use of library resources. The librarian hosts training on how to use 
database systems for faculty, and faculty inform students that the librarian is available to work with the 
them individually as needed. 

Are these methods appropriate? 
[Z] Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
[Zl Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[Z] Yes D No 

8.1 5 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
[Z] Yes D No D Not Applicable (no interlibrary agreements) 

8.1 6 Describe any full-text online collections available to students. 
Full-text online collections include a virtual library with materials that can be accessed through the student 
portal, which include access to the Library and Infotrac System ~hat links ~o Proquest and multiple e
Library databases. Students have access to l exis-Nexis, Medical and Health datasbase systems 
IEBSCOhost, and a range of health, medical, and technology journals. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of 
the can1pus and the breadth of and enrollment in its educational programs? 
[Z] Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
[Z] Yes D No 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Pamela Anderson, corporate librarian, is on-site. She holds a bachelor's degree in communication from 
!Hanover College and a master's degree in library science from Indiana University. She has been employed 
with the campus since September 2011. Her hours are onday through !fhursday 8:00 a.m. to 5:00 p.m. 
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and Friday 10 a.m. until 12 noon. Currently, the campus is in the process of hiring a full-time campus 
librarian. 

Does this individual: 
(a) Supervise and manage the libra1y and instructional resources? 
IZ! Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and 

educational offerings? 
IZ! Yes D No 
( c) Assist students in the use of instructional resources? 
IZ! Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the libra1y technologies and resources? 
IZ! Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the National Association 
of Credential Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) 
to detem1ine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No IZ! Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
IZ! Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
IZ! Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
IZ! Yes D No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
IZ! Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
IZ! Yes D No 

8 .27 Is there a current inventory of instructional resources? 
IZ! Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
IZ! Yes D No 
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9. PROGRAM EVALUATION 
Diploma in Computer & Network Support Technicia ~------~ 
!Academic Associate's Degree in Computer & Network Sup~ort Technician 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. William Hauk is assigned to administer these academic programs. He holds a bachelor's degree in 
education from Auburn University and a master's degree in systems management from the University of 
Southern California, yndall Air Force Base, Florida. Mr. Hauk holds the following professional 
certifications: CompTIA A+; Network+; RFID+; A+ ce; Network+ ce; Microsoft Certified echnology 
Specialist; Microsoft Certified Desktop Support echnician; Microsoft Certified Systems Engineer; 
Microsoft Certified Systems Administrator; and Microsoft Certified Professional. His experiential 
qualifications include employment as a technical support specialist for Cobb County Schools and a computer 
technician at X Systems and Cerceron. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~ Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the conununity resources and describe how they are utilized to enrich the program(s). 
The programs utilize a program advisory committee (PAC) consisting of local indust1y professionals who 
provide recommendations and feedback on the needs of local industry. The most recent PAC meeting was 
held on December 12, 2013, in which attendees discussed the need for developing more externship sites for 
the programs. Guest speakers visit the campus to speak to students on topics related to the computer and 
information technology field, and field trips also utilized. Students recently visited the Federal Reserve 
Museum and a local data center. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 
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9 .09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[3J Yes D No 

9 .10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
[3J Yes D No 
D Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.11 Does the program use independent studies? 
D Yes [3J No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[3J Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
D Yes [3J No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(b)): The prerequisite system does not assure proper qualifications of students in any given 
class and does not yrovide an increasing level of difficulty as the student grogresses in the program. 
Specifically, SSS150, Student Success Strategies, and [T105, Computer & Information Literacy, are 
introductory courses with the objectives of facilitating student success in the diploma and associate's degree 
programs. 

he syllabus for SSS 150, Student Success Strategies states, "the overall goal of this course is to facilitate a 
smooth transition to school by engaging the students in curriculum focusing on academic and life skills . . . 
Students learn about time management, financial management, goal setting, learning strategies, career 
awareness and critical thinking strategies that will rovide them with skills to be successful in school." 

he syllabus for IT105 Computer & Information Literacy states, "students will learn .. . concepts and skills 
necessary to succeed in careers and in life ... No prior computer experience is assumed ... Students will 
become familiar with essential conce ts, including an introduction to computers and the Internet, and 
computer hardware and software." 
!Based on their objectives, these two courses should be taken prior to or concurrent with other initial courses. 
However, SSS150 is not a pre- or co-requisite for any course and IT105 is listed as a prerequisite in the 
catalog addendum for IT206, Microsoft Windows Server, only. The course, IT105, should logically precede 
the more advanced core courses including T120 Networking Tools and echniques, ITl 30 Desktop 
Operating Systems, IT150 PC Repair and Support, IT 160 Advanced PC !Repair and Support, IT190 
Advanced Networking with TCP/IP and Cisco, IT195 Supporting Remote Users, and IT206 Security+. 

[n addition, in the associate's degree program, IT210, Security+ has no prerequisites. Leaming objectives for 
[T210 as defined jn the course syllabus include hardening of operating systems, protecting email systems, 
securing Web communications, instant messaging, digital cellular telephony, and remote access, among 
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others. [f students take H210 prior to [T120 Networking ools and Techniques, they will be required to 
protect email before learning how email works, to secure Web communications, instant messaging, digital 
f ellular telephony, and remote access prior to being introduced to the topics and functions. If students take 
[T2 10 prior to IT130, Desktop Operating Systems, they will be expected to harden an operating system 
before being introduced conceptually to what an operating system is, and before learning about the tools used 
to harden the operating system. Therefore, IT120 and IT130 should be prerequisites for IT210, Security+. 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1:8] Yes D No 
(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Learning objectives 
1:8] Yes D No 
(f) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instrnctional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
U) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(l) Out-of-class work assignments that support the learning objectives for the course 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes 1:8] No D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in arentheses, list the courses, and ex lain: 
(Section 3-1-513(a) & Glossary): A description of the minimum amount of time a student is ex ected to 
spend on completing out-of-class assignments is not included on the syllabi. 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
1:8] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
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IZI Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 

9.19 

9.20 

9.21 

9.22 

IZI Yes D No D Not Applicable (there have been no graduates) 

How many calls to em layers or graduates were atte!!!eted? 
here was 1 call attem ted for the diQloma in computer and network suimort technician rogram. 

How many calls to employers or graduates were successful? 
ffhere was 1 successful call. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confinnations. 

he one successful call confirmed the em loyment of the graduate as re orted on the 2013 CAR. 

Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No IZI Not Applicable 

Does the cam~s participate in Title IV financial aid? 
IZI Yes LJ No (Skip to question 9.24) 

Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZI Yes D No D Not Applicable (Clock hour programs only) 

Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZI Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team reviewed instructor grade books that documented graded out-of-class work. In interviews with 

students and instructors the team confirmed homework is assigned and graded. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZI Yes D No 
(b) Instructional equipment. 
IZI Yes D No 
(c) Resources. 
IZI Yes D No 
( d) Personnel. 
IZI Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZI Yes D No 
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(b) Well-defined instructional objectives. 
cgj Yes D No 
( c) The selection and use of appropriate and current learning materials. 
cgj Yes D No 
( d) Appropriate modes of instrnctional delivery. 
cgj Yes D No 
( e) The use of appropriate assessment strategies. 
cgj Yes 0No 
(f) The use of appropriate experiences. 
cgj Yes D No 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
cgj Yes D No 

9 .26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
cgj Yes D No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
cgj Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
cgj Yes D No 

9 .29 Are teaching loads reasonable? 
cgj Yes D No 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
cgj Yes D No 

9.31 What is the current student/teacher ratio? 
ffhe current student/teacher ratio for the diploma rogram is 5: 1. 

9 .32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 
cgj Yes D No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
cgj Yes D No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
cgj Yes D No 
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9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0 No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~ Yes 0No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
D Yes ~ No D Not applicable 

If No, insert the section number in parentheses and explain: 
(Section 3-4-204): Not all second-year courses are based on appropriate first-year prerequisites in the 
academic associate's degree in com uter and network ~ort technicia!!_Program. As cited in Item 9.14, 
[T210, Security+ has no prerequisites. Leaming objectives for [T210 as defined in the course syllabus 
include hardening of operating systems, protecting email systems, securing Web communications, instant 
messaging, digital cellular telephony, and remote access, among others. If students take IT2 l O prior to IT 120 
Networking Tools and Techniques, they will be required to protect email before learning how email works, 
to secure eb communications, instant messaging, digital cellular telephony, and remote access prior to 
being introduced to the topics and functions. If students take T2 l0 prior to ITl 30, Desktop Operating 
Systems, they will be expected to harden an operating system before being introduced conceptually to what 
an operating system is, and before learning about the tools used to harden the o erating system. Therefore 
[Tl20 and IT130 should be prerequisites for IT210, Security+. 

GENERAL COMMENTS: 
Students interviewed by the team were generally _pleased with their education, and many indicated they would 
recommend the programs to family or friends. Both the diploma and academic associate's degree programs require 
successful completion of an externship experience, providing real-world experiences to students before graduation. 
Although this is a valuable learning experience for students, the school will ultimately be challenged with finding 
adequate extemship experiences as the program grows. At the time of this visit, there were two active extemships. 
Currently there are 31 active students, all but two of whom will require externshi s. his may be a significant 
challenge to the program going forward. 

9. PROGRAM EVALUATION 
iploma in Electronic Systems Technician 

!Academic Associate's Degree in Electronic Systems Technician 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Chancer Smith Jr., program chair, administrates the programs. He holds a bachelor's degree in technical 
management from DeVry University, an associate's degree in electronics communications from Georgia 
Military College, and a diploma in electronics technology from Augusta Area Technical School, Augusta, 
Georgia. Mr. Smith is a certified master trainer for National Center for Construction Education and Research 
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(NCCER), which provides the curriculum for both programs. Mr. Smith is a certified fiber optics instructor, 
and has over 20 years of experience as an electronics technician and technical specialist. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gl Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
D Yes [gl No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-511): The administrator does not have sufficient time and resources to administer the programs. 
A review of Mr. Smith's signed data sheet and the class schedule provided to the team at the time of the visit 
indicates Mr. Smith is currently teaching two classes each day, Monday through Thursday, totaling 44 hours 
of instruction per week. When the team arrived on-site, Mr. Smith's signed job description was for lead 
instructor; however, during ~he visit, his job description was amended and re-signed to include other 
administrative duties. As a result of his teaching load and added responsibilities, the programs do not have 
the required instructional resources or focus on faculty development. 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S I year in 
length)? 
[gl Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes [gl No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
[gl Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
A variety of community resources are utilized to enrich the programs. Students shared they participate in 
field trips that add to their learning experience, and listen to guest speakers and former graduates who give 
presentations about their experiences and work force expectations. An advisory board provides information 
and suggestions about current industry trends and ways to improve the curriculum. Documentation of these 
resources and activities is available. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gl Yes D No 

9 .09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
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IZI Yes 0No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
0Yes 0No 
IZI Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .11 Does the program use independent studies? 
D Yes IZI No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
IZI Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZI Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZI Yes D No 
(b) Course numbers 
IZI Yes D No 
(c) Course prerequisites and/or corequisites 
IZI Yes D No 
( d) Instructional contact hours/credits 
IZI Yes D No 
(e) Learning objectives 
IZI Yes D No 
(t) Instructional materials and references 
IZI Yes D No 
(g) Topical outline of the course 
IZI Yes D No 
(h) Instructional methods 
IZI Yes D No 
(i) Assessment criteria 
IZI Yes D No 
G) Method of evaluating students 
IZI Yes D No 
(k) Date the syllabus was last reviewed 
IZI Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZI Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[3J Yes [3J No D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) & Glossary): A description of the minimum amount of time a student is expected to 
s end on out-of-class assignments is not included in the syllabi. 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
[3J Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[3J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Repo1t submitted to the Council? 
[3J Yes D No D Not Applicable (there have been no graduates) 

How many calls to em layers or graduates were attemp_!ed? 
he following number of calls, by program, was attempted: 

[)iploma in electronic system technician (EST) - 8 
Academic associate's degree in EST- 14 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

Diploma in EST - 5 
Academic associate's degree in EST- 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em loyment of the graduate as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[3J Yes D No D Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
[3J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[3J Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[3J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
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he team reviewed instructor grade books that document graded out-of-class work. [n interviews with 
students and instructors, both confirmed homework is assigned and graded. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZ! Yes D No 
(b) Instructional equipment. 
IZ! Yes D No 
(c) Resources. 
IZ! Yes D No 
( d) Personnel. 
IZ! Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZ! Yes D No 
(b) Well-defined instructional objectives. 
IZ! Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZ! Yes D No 
( d) Appropriate modes of instructional delivery. 
IZ! Yes D No 
( e) The use of appropriate assessment strategies. 
IZ! Yes 0No 
(f) The use of appropriate experiences. 
IZ! Yes D No 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
IZ! Yes D No 

9 .26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
IZ! Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
IZ! Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
IZ! Yes D No 

9 .29 Are teaching loads reasonable? 
D Yes IZ! No 
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If No, insert the section number in parentheses, list the faculty and courses, and explain: 
(Section 3-4-303): The teaching loads are not reasonable for the faculty in the electronic systems technician 
program. Each of the faculty is assigned to teach 44 hours per week, which does not allow adequate time for 
preparation, grading assignments, or other responsibilities. 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
D Yes ISi No 

If No, insert the section number~ arentheses, list the instructor and course, and ~ plain: 
(Section 3-2-101): Teaching assignments and schedules exceed 32 clock hours per week. Each of the faculty 
in the electronic systems technician programs is scheduled for 44 hours per week, which does not provide 
sufficient preparation time or time for other responsibilities. 

9 .31 What is the current student/teacher ratio? 
he current student/teacher ratio in the diploma program is 5: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
ISi Yes D No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
ISi Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
ISi Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
ISi Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
ISi Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
ISi Yes D No D Not applicable 

9. PROGRAM EVALUATION 

ll>iploma in Medical Assistant! 
Academic Associate's Degree in Medical Assisting Technology 
Diploma in Medical Coding and Billing 
!Academic Associate's De ree in Advanced Medical Codin and Billing 
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9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Sandra Carter, allied health program chair since October 2012, oversees the programs. Previously, Ms. 
Carter was the medical coding and billing program chair, 2004 to September 2012. She holds a diploma in 
medical assisting from Concorde Career College of Jacksonville, Florida and an associate's degree in medical 
assisting from LCT-Marietta. Ms. Carter is a Certified Billing and Coding Specialist (CBCS) with National 
Healthcareer Association (NHA) and a member in good standing with the organization. Prior to her career in 
education, Ms. Carter had over eight years of combined related experience including) administrative billing 
and coding, and clinical and managerial with several local healthcare organizations. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~Yes ~No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0Yes ~No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-511 ): 1fhe time and resources devoted to the administration of the allied health programs is not 
sufficient. Specifically, the program chair, Ms. Carter, is not allocated sufficient time and resources for 
program development and administration. At the time of the visit, Ms. Carter is currently teaching HIM112, 
[ntroduction to Coding and R eimbursement with lab, 8:00 a.m. to 2:00 p.m and BIOlOl , Anatomy and 
!Physiology 1, 6:30 p.m. to 10:30 p.m. Monday through Thursday for a total of 40 hours per week. Under the 
current schedule and extensive amount of time spent in the classroom and lab, there is insufficient time for 
Ms. Carter to complete several required chair duties such as student counseling) classroom observations and 
curriculum evaluation and revision. 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :s; l year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
~ Yes 0No 
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[Ille diploma in medical coding and billing and the academic associate's degree in medical assisting 
technology are below the re uired lacement rate; an im rovement plan for each rogram is in the CEP ~ 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The allied health programs appropriately utilize community resources to enrich the curricula. The programs 
hold bi-annual program advisory committee meetings to solicit feedback from industry professionals; and 
industry professionals and graduates are invited as guest speakers to address the students. Recently, Ms. 
Marketa Wade-Parrish of Piedmont Physicians Group spoke to the students about professionalism in May 
2014, and in January 2014, the students met with Ms. Chinwe Gaines of the American Association of 
Professional Coders (AAPC), who addressed the students about career and networking opportunities. The 
students also take field trips; recently, they visited chapter meetings of the local AAPC, as well as several 
departments of the North Fulton Medical Center. On these visits students are exposed to operational centers, 
both clinical and administrative, including the health information management department, registration, and 
occupational medicine. Extemships of 180 hours are provided throughout the medical assisting curricula. 
Through these extemships, students are afforded opportunities for applied learning within local healthcare 
agencies. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZ! Yes D No 

9 .09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
IZ! Yes D No 

9 .10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
IZ! Yes D No 
D Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

Note: The medical coding billing and the advanced medical coding and billing grograms do not include an 
extemshig as part of their curriculum. 

9 .11 Does the program use independent studies? 
D Yes IZ! No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
IZ! Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZ! Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ! Yes D No 
(b) Course numbers 
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IZI Yes D No 
(c) Course prerequisites and/or corequisites 
IZI Yes D No 
( d) Instructional contact hours/credits 
IZI Yes D No 
(e) Leaming objectives 
IZI Yes D No 
(f) Instructional materials and references 
IZI Yes D No 
(g) Topical outline of the course 
IZI Yes D No 
(h) Instructional methods 
IZI Yes D No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
IZI Yes D No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(l) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes IZI No D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) & Glossary): A description of the minimum amount of out-of-class time a student is 
expected to spend on completing assignments is not included on the syllabi. 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
IZI Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZI Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Repo1t submitted to the Council? 
IZI Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attem~ ? 
[fhe following number of calls, by program, was attempted: 
!Diploma in medical assistant - 5 
Academic associate's degree in medical assisting technology - 6 
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loiploma in medical coding and billing - 1 
Academic associate's degree in advanced medical coding and billing - 3 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

Diploma in medical assistant - 3 
Academic associate's degree in medical assisting technology - 4 
Diploma in medical coding and billing - 1 
Academic associate's degree in advanced medical coding and billing - 3 

Page 41 of 52 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9 .1 9 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team interviewed students, faculty, and reviewed course syllabi to verify out-of-class work is evaluated. 

Faculty and students provided homework assignments and grading rubrics to evidence homework is 
submitted, graded and included in course grades. 

9 .23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~ Yes 0No 
(c) Resources. 
~Yes 0No 
( d) Personnel. 
~ Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~ Yes 0No 
(b) Well-defined instructional objectives. 
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IZI Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZI Yes D No 
( d) Appropriate modes of instructional delivery. 
IZI Yes D No 
( e) The use of appropriate assessment strategies. 
IZ!Yes 0No 
(f) The use of appropriate experiences. 
IZI Yes D No 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
IZI Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
IZI Yes D No 

9 .27 ls the size of the faculty appropriate to the total student enrollment? 
IZI Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
IZI Yes D No 

9.29 Are teaching loads reasonable? 
D Yes IZI No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 
(Section 3-4-303): he teaching load for one instructor; Ms. Carter, chair of the allied health programs and 
full-time instructor, are not reasonable or aligned with Council standards. As cited in Item 9.05, Ms. Carter is 
currently teaching HIMl 12, Introduction to Coding and Reimbursement with lab, 8:00 a.m. to 2:00 p.m and 
BIOIOl, Anatomy and Physiology 1, 6:30 p.m. to 10:30 p.m. Monday ~hrough Thursday for a total of 40 
hours per week. Under the current schedule and extensive amount of time spent in the classroom and lab, 
there is insufficient time for Ms. Carter to complete some required instructor duties such as course 
preparation, grading, and student advising; and several of her required chair duties, such as student 
counseling, classroom observations, and curriculum evaluation and revision. 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with 
additional compensation)? 
D Yes IZI No 

If No, insert the section number in parentheses, list the instructor and course, and explain: 
(Section B-2-101): There is one instructor who is teaching more than the 32 hours per week. As cited in 
Items 9.05 and 9.29, Ms. Carter, program chair and full-time instructor, is teaching a total of 40 hours per 
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week- 8 hours jn excess of Council standards, in addition to her administrative duties. Ms. Carter is a 
salaried employee and ~here is no evidence of additional compensation nor is there a corrective plan that 
indicates a reduction of her teaching load in future terms. 

9 .31 What is the current student/teacher ratio? 
he current student/teacher ratio in the diploma in medical assisting program is 7: 1, and 4: 1 in the diploma in 

medical coding and billing rogram. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
1:8] Yes D No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 qua1ter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
1:8] Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
1:8] Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
1:8] Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
1:8] Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8] Yes D No D Not applicable 

GENERAL COMMENTS: 
The team observed a collective effort by the campus ~o provide ~he students with a strong educational experience. 
Staff, faculty, and administration are enthusiastic and passionate in addressing student needs. Students remarked this 
familial and supportive atmosphere makes them confident regarding reaching educational, personal, and 
employment goals. Most impressive were the students who stated they would return to ILCT for additional training 
or would recommend LCT to family and friends. 

COMMENDATIONS: 
The team commends the campus on its proactive approach regarding certification. The campus hosts free workshops 
on Friday and Wednesday to prepare students for taking certification exams and pays the national certification exam 
fees for medical program students. Students see this practice as an investment in their future. 
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9. PROGRAM EVALUATION 
Diploma in Air Conditioning, Refrigeration & Heating Technology (HV ACR) 
!Academic Associate's Degree in Air Conditioning, Refrigeration & Heating Service Management 

9.01 ls Ii censure, ce1tification or registration required to practice in the specific career field? 
~ Yes D No (Skip to question 9.02) 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification 
or other registration necessaiy to practice in the specific occupational or professional area. 

he programs utilize lectures, labs, written exams, and practical exams to provide students with the necessaiy 
skills to obtain licensure, certification, or other registration necessary to practice in HV ACR. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
~ Yes 0No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
70 percent. 

(b) What are this program's pass rates for the past three years? 
Year: 2014 Pass Rate: 100% 
Year: 2013 
Year: 2012 

Pass Rate: 100% 
Pass Rate: 100% 

( c) Does the cunent year's program pass rate exceed or meet the higher of the two pass rates, as set by either 
state or federal requirements or the Council standard of 70 percent? 
~ Yes D No D Not Applicable 

9.02 Who is assigned to administer the academi~ rogram~ , and what are this ~ son's 9,l!alifications? 
r. yree Reynolds, department chair, oversees the programs. He has over 20 years of industry experience 

and is certified by the Environmental Protection Agency (EPA) and HV AC Excellence as a Certified Master 
HV ACR Educator (CMHE). 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~ Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes 0 No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
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(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in 
length)? 
[3J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes [3J No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
[3J Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources utilized to enrich the programs include advisory boards, guest speakers, and field trips. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[3J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[3J Yes D No 

9 .1 0 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes 0No 
[3J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .1 1 Does the program use independent studies? 
D Yes [3J No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[3J Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[3J Yes D No 

9 .1 5 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[3J Yes D No 
(b) Course numbers 
[3J Yes D No 
(c) Course prerequisites and/or corequisites 
[3J Yes D No 
( d) Instructional contact hours/credits 
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IZI Yes D No 
(e) Learning objectives 
IZI Yes D No 
(f) Instructional materials and references 
IZI Yes D No 
(g) Topical outline of the course 
IZI Yes D No 
(h) Instructional methods 
IZI Yes D No 
(i) Assessment criteria 
IZI Yes D No 
G) Method of evaluating students 
IZI Yes D No 
(k) Date the syllabus was last reviewed 
~Yes 0 No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(l) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes ~ No D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) & Glossary): A description of the minimum amount of time a student is expected to 
spend on out-of-class assignments is not included on the syllabi. 

9 .1 6 Do students confirm that they receive a course syllabus and that it is followed? 
IZI Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZI Yes D No 

9.1 8 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
IZI Yes D No D Not Applicable (there have been no graduates) 

How many calls to em layers or graduates were attem ted? 
here were 29 calls attempted to employers or graduates in the diploma program in HVAC/R. 
here were 5 calls attempted to employers or graduates in the academic associate's degree in HVAC/R. 

How many calls to employers or graduates were successful? 
here were 11 successful calls for the diploma program in HY AC/R. 
here were 2 successful calls for the academic associate's degree in HYAC/R. 
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How many of the successful contacts confumed the employment of the graduate as rep01ted on the CAR? 
Please explain any discrepancy between the number of successful contacts and confurnations. 
All 13 of the successful contacts confurned the em loyment of the graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Evidence that out-of-class work is evaluated was provided through a computerized grade book and by 
student verification that work is assigned, graded, and returned for review and study. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~ Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~ Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~ Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~ Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 



ED00029123

CL_Review014946 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 48 of 52 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[3J Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
[3J Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[3J Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[3J Yes D No 

9.29 Are teaching loads reasonable? 
[3J Yes D No 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with 
additional compensation)? 
[3J Yes D No 

9 .31 What is the current student/teacher ratio? 
he current student/teacher ratio in the diploma program is 8: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[3J Yes D No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[3J Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[3J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[3J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[3J Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
[3J Yes D No D Not applicable 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation(s) Summarv Statement 
1. Section 3-1-111 No data for graduate and employer satisfaction or for student learning 

outcomes was provided, analyzed, or summarized (pages 4 and 5). 
2. Section 3-1-511 Some of the program administrators do not have adequate time to 

oversee their programs (oages 33 and 38). 
3. Sections 3-1- The prerequisite system does not assure proper qualifications of 

513(b) & 3-4-204 students in any given class or provide an increasing level of difficulty 
as the student progresses (pages 28-29 and 32). 

4. Section 3-1-513(a) The syllabus for each course does not include appropriate out-of-class 
& Glossary work assignments and include the minimum time of time spent (pages 

30, 35, 40, and 46). 
5. Sections 3-2-101 & The teaching loads are not reasonable for some faculty in the programs 

3-4-303 (pages 37, 42, and 43). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These 
recommendations are not included in the report seen by the Council): 

Page 51 of 52 

• The externship agreements with externship sites more clearly define learning objectives, course 
requirements, and evaluation criteria in their written agreements with externship sites. 

• The campus explore including externships for the medical coding and billing programs. Engaging in 
externships provides the students with residual benefits, including honing of practical skills in a real-world 
environment by bolstering student marketability and exposure to employers. Additionally, students 
enrolled in these programs expressed an ardent desire to have externships as part of their curriculum. 

• The addition of an extemship to enhance the HVACR programs. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please 
note that these results are aggregated and are not distinguished by individual programs. 

A.OJ. Prior to enrolling in this institution, have you attended any 

other college or institution of higher learning? 

A.02. If you had transfer credits, did your admissions 

representative describe the transfer of credit policies and 

procedures accurately? (Select N/ A if no transfer credits) 

A.03. Did your admissions representative accurately describe the 

enrollment process regarding available courses and programs of 

study? 

A.04. Did your admissions representative accurately describe 

student services offered by the institution? 

A.05. Did your admissions representative accurately describe the 

tuition and fees associated with your program of sh1dy? 

A.06. Did you receive a catalog or were you provided access to 

one during the enrollment process? 

A.07. Did the catalog accurately portray programs, services and 

policies of the institution? 

A.08. Was the information provided during enrollment sufficient 

for you to make your decision? 

A.09. Did you feel unduly pressured during enrollment? 

B.0 I. Do you receive federal financial aid? 

B.02. Are you aware of your federal financial aid loan repayment 

obligations? (Select NIA ifno loan repayment obligations) 

C.01. Are your instructors available to provide additional help, if 

needed? 

C.02. Are the learning resources and lab equipment/supplies 

adequate for your program of study? 

C.03. Were textbooks available when you started classes? 

C.04. Were the out of class activities sufficient to help you 

achieve the course objectives? (Select N/ A if no out of class 

activities have been assigned) 

D.0 I. Overall, I am satisfied with the quality of education I am 

rece1vmg. 

D.02. I would recommend this institution to others. 

Yes 13 

No 16 ----------~=· No 1 
N/A 

Yes 
No 0 

Yes I 
No 1 

Yes I 
No 1 

Yes I 
No 1 

Yes 

No 0 

Yes 

No 

Yes 

NoO 

N/A . 2 

Yes 

No 0 

Yes 

No 0 

Yes 

No 0 

N/A - 3 

Agree 

Disagree o 
Neutral 11 

Agree 

Disagree o 
NeutraI■2 

27 

29 

26 

27 
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CREDENTIAL 
EARNED 
Associate of 
Applied Science 
Associate of 
Applied Science 

Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
Applied Science 

Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
Occupational 
Studies 
Associate of 
Occupational 
Studies 
Bachelor of 
Science 

Bachelor of 
Science 
Bachelor of 
Science 

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE - DENVER SOUTH 

DENVER, COLORADO 

Page 2 of 69 

CAR 

APPROVED Enroll: Retention & Placement 

k'\.CICS PROGRAM Clock Qtr. Full- 2013 2012 
K::REDENTIAL TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 

Academic Business 
910 90.0 41 42% NIA 90% NIA 

Associate's Administration 
Academic Computer Aided 
Associate's Design/ 

1,180 90.0 15 59% 71% 68% 61% 
Architectural 
Drafting 

Academic Construction 
965 90.0 8 43% NIA NIA NIA 

Associate's Management 
Academic 

Criminal Justice 905 90.0 30 65% NIA 89% NIA 
Associate's 
Academic 

Graphic Design 1,180 90.0 14 60% NIA NIA NIA 
Associate's 
Academic Information and 
Associate's Network 1,225 90.0 0 58% NIA 100% NIA 

Technologies* 
Academic 

Medical Assisting 1,180 92.0 43 NIA NIA NIA NIA 
Associate's 
Academic Medical Office 

945 90.0 9 59% NIA NIA NIA 
Associate' s Management 
Occupational 

Information 
Associate's 

Technology 
1,265 91.5 27 NIA NIA NIA NIA 

Occupational 
Associate's Medical Assisting 1,180 92.0 21 64% 78% 76% 65% 

Bachelor's Business 
Administration: 

1,820 180.0 13 61% 100% 56% 100% 
Major in 
Management 

Bachelor's Construction 
1,945 180.0 1 73% 100% 79% 92% Management 

Bachelor's Criminal Justice: 
Major in 1,820 180.0 19 68% 50% 66% 64% 
Administration 
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Continued from page 2 

Bachelor of Bachelor's Graphic Design: 
2,325 180.0 4 88% 33% I 94% 38% 

Science Maior in Game Art 
Bachelor of Bachelor's 

Interior Design** 2,330 180.0 1 100% NIA 73% 50% 
Science 
Bachelor of Bachelor's Information and 
Science Network 

Technologies: 2,350 180.0 14 82% 89% 71% 100% 
Major in Systems 
Security 
TOTAL ENROLLMENT 260 

* The program had no enrollment during the team visit; thus, the team did not review the program. The 
administration stated that the campus is not currently anticipating enrollment in the program. 

** The program is not enrolling new students and is being taught out. 

INTRODUCTION 
Westwood College - Denver South opened in 1997 to provide a convenient location for students who live in the southern 
part of the ront-range/Denverlfegion. estwood-Denver South ·s an additional ocation campus of the lWestwood 
College-Denver North institution. he_lliam us is a holly-owned enti of :Trav Co oration which · s a holly-owned 
subsidiary of Westwood College, Inc. 

he current student population is comprised of 43 percent males and 7 percent females. The average age of he student 
body is 32 years old. The student population is diverse, consisting of 53 percent white/non-Hispanic, 28 percent Hispanic, 
5 percent two or more races, 4 percent Asian, 2 percent African American, 2 percent native American, and 7 percent other 
or unknown. Nearly two-thirds of the students (64 ercent) attend evening classes and 36 ercent attend day classes. 

The campus was well-prepared for the ACICS new grant visit and provided the team with a well-organized complete set 
of materials. he administration responded to ~he team's requests for additional materials and 'nformation and provided 
clarification and ex lanations when needed during the visiq 

1. MISSION 

1.0 I Give the _page number in the cam_gus catalog on which the mission statement can be found. 
he ission LJstatement appears on page eight of the estwood College 2014 academic catalog for 

California/Colorado/Georgia/Virginia cam uses volume 5 number 1 revised Se tember 2013. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
~Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
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[g] Yes D No 
(b) The modes of delivery. 
[g] Yes 0No 
(c) The facilities of the campus. 
[g] Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
[g] Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
[g] Yes 0No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[g] Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus IEP? 
[g] Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[g] Yes 0No 
(b) The characteristics of the student population. 
[g] Yes D No 
( c) The types of data that will be used for assessment. 
[g] Yes 0No 
( d) Specific goals to improve the educational processes. 
[g] Yes D No 
(e) Expected outcomes of the plans. 
[g] Yes 0No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[g]Yes D No 
(b) Student placement. 
[g]Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[g]Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
[g]Yes D No D Not Applicable (new additional location only) 
( e) Student learning outcomes. 
[g] Yes D No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
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Student learning outcomes monitored and analyzed by the campus include the licensure/certification exam pass 
rates, student grades, average daily attendance, and satisfactory academic progress. In addition, faculty 
assessments of student learning is an ongoing process involving the review of individual courses and periodic 
evaluations of entire programs as well as monitoring the evaluation of course projects and in-class assignments, 
analyzing points assigned for projects, faculty observation ratings, and levels of classroom engagement. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
l2J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
12J Yes D No D Not Applicable 
( c) How the data was collected. 
l2J Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
l2J Yes D No D Not Applicable 

I. I 3 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
l2J Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
l2J Yes D No D Not Applicable (new additional location only) 

1.15 Describe the ~ecific activities that the campus will undertake to meet these goals. 
he campus has established the following proactive strategies to achieve its student retention goals: 

• conduct retention meetings to gain a better understandin8.,why students fail to attend class or are at risk of 
dropping out of school;.,__ 

• concentrate on first-term retention activities, specifically the required written car_.._ee __ r---C...-"-----"--'-
• increase participation in activities recognizing student accomplishments; ----• expand student ambassadors' one-on-one involvement with beginning students; and 
• analyze student feedback surveys for critical information and direction related to im roving retention. 

o improve placement the following action plans have been established: 
• increase the effectiveness of the weekly · ob lead e-mails containing rogram §Qecific job leads or 

graduates and students; --------------------------------• expand efforts to develop 
• romote community job 

attendancd 

roduce hiring opportunities· 
rogram §pecifid em lo ers 

• improve students' interviewing skills, mock ·nterview strategie;..,cL=:.=a.•::...u==-"-.I'."'-r._:,io""r .. t~o. graduation a well 
as job interview follow-u procedures that facilitate hirin ; and 
increase direct contact with em lo ers ithin each rogram ~ ensure 
o ortunities. 

1.16 Does the campus have documentation to show the following? 
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(a) That the CEP has been implemented. 
IS] Yes 0No 
(b) That specific activities listed in the plan have been completed. 
IS] Yes D No 
( c) That periodic progress reports have been completed. 
IS] Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual' s qualifications. If a 
committee is utilized lease describe the committee. 

he CEP and related data are compiled by the academic clean with the help f various members of the eadership 
team that make up the CEP steering committee. The CEP steering committee includes, in addition to the academic 
clean, the campus resident, i:lirector otl career services, oirector o t7 student su port, assistant director of student 
support, executive assistant, school ofi business program hair, librarian, and registrar. il'he campus resident ~s 
ultimately responsible for the CEP, and the steering committee oversees the implementation and monitoring of the 
plan. The CEP is systematically reviewed uarterly is discussed regularly at management meetings and is revised 
and u dated annually 

I. I 8 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IS] Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
The campus is committed to an ongoing annual planning and campus effectiveness enhancement process. The CEP is 
appropriate for the additional location campus. 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
IS] Yes D No 
(b) Names of the trustees, directors, and/or officers. 
IS] Yes D No 
( c) Names of the administrators. 
IS] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
IS] Yes D No 
(b) Provide them with constant and proper supervision? 
IS] Yes 0No 
( c) Evaluate their work? 
IS] Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
IS] Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
IS] Yes D No 



ED00029134

CL_Review014957 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 7 of 69 

(b) Know the person to whom they report? 
IS] Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
IS] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the facu lty and staff? 
IS] Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
IS] Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
~Yes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
~ Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are thi~erson's qualifications? 
The campus president, Mr. Daniel Snyder, is responsible for the financial oversight of the campus. He holds both a 
bachelor's degree and a master's degree from the Univesity of Northern Colorado in Greely and has worked in the 
career college industry for 18 years. He joined Westwood College in February 2008, was promoted to campus 
president of the Denver South campus in August 2008, and assumed leadership of both Denver South and Denver 
North campuses in October 2012. 

GENERAL COMMENTS: 
The departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation 
and o en communication at the cam us. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
IS] Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
IS] Yes D No 

3.03 Who is the on-site administrator, and what are th~ erson's qualifications? 
Mr. Snyder, campus president, is 1the on-site administrator of the campus. As previously stated, he holds a 
bachelor's degree in kinesiology fitness and exercise and a master's degree in physical education: kinesology from 
the University of Northern Colorado. He has been employed in the private career college industry since 1996. He 
started as a faculty member and has served as program chair director of campus operations academic dean, and 
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campus president at six different career college campuses. Mr. Snyder attended an Accreditation Workshop in 
A ril 2013. 

Mr. Snyder currently serves as campus president for the two campuses of Westwood College in Denver. When Mr. 
Snyder has to be away from the Denver South campus, the academic dean, Dr. ~ ob ;Studinger, is designated to 
serve as the on-site administrator. 

3.04 Does the campus list degrees of staff members in the catalog? 
0Yes ~No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
~Yes 0No 
( c) Curriculum. 
~Yes 0No 
( d) Accreditation and I icensure. 
~Yes 0No 
( e) Guidance. 
~Yes 0No 
(f) Instructional resources. 
~Yes 0No 
(g) Supplies and equipment. 
~Yes 0No 
(h) The school plant. 
~ Yes 0No 
(i) Faculty and staff. 
~Yes 0No 
(j) Student activities. 
~Yes 0No 
(k) Student personnel. 
IZ] Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes IZ] No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
IZ] Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
IZ] Yes D No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
IZ] Yes D No 
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3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
IZJ Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
IZJ Yes 0No 

3. I 6 Does the campus maintain admissions data and other records for at least five years from the last date of attendance 
for all students? 
IZJ Yes D No 

GENERAL COMMENTS: 
The administrative functions are coordinated to achieve the educational mission. 

4. RELATIONS WITH STUDENTS 

FOR ALL PROGRAMS 

4.01 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZJ Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
IZJ Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes IZ!No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
1ZJ Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
IZJ Yes D No 

4.07 Is the admissions policy publicly stated? 
IZJ Yes D No 

4.08 Is the admissions policy administered as written? 
IZJ Yes D No 
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4.09 Does the campus use an enrollment agreement for each enrolled student that : 

4.10 

4.11 

4.12 

4.13 

4.14 

4.15 

( a) Clearly outlines the financial obligations of both the campus and the student? 
IZJ Yes 0No 
(b) Outlines all program related tuition and fees? 
IZJ Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
IZJ Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
IZJ Yes D No 

Who is resr nsible for the oversight of student recruitment at the cam us and what are this person's qualifications? 
Ms. athy ushak, irector of admissions, is esponsible ~or the oversight of student Fecruitment t the campus. 
She has been with various Westwood College campuses since May 2004 as an assistant director of admissions. In 
December 2013 , she as romoted lo director of admissions of Westwood College Denver outh. Ms. Rushak 
administers and manages the entire de artment and recruitment training and is active in the advising of students. 

How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the cam_pus? 

he director of admissions for the campus discussed 1in detail the recruitment procedures and shared admissions 
forms, training manuals, and the supervision y rocess for the admissions representatives. Based on this 
conversation and observations, the team was able to determine that the recruiting rocess is ethical and com atible 
with the educational objectives for this campus. 

Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
IZJ Yes 0No 
(b) Services. 
IZJ Yes 0No 
( c) Tuition. 
IZJ Yes 0No 
(d) Terms. 
1ZJ Yes D No 
( e) Operating policies. 
IZJ Yes D No 

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes IZJ No 

Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes IZJ No 

Are the titles of recruitment and enrollment personnel appropriate? 
IZJ Yes D No 
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4. I 6 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~Yes 0No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes 0No 

4 .19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
~Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes ~ No(Skip to question 4.23/or Master's Degree Programs or 4.24 for all programs) 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 

If Yes, state the age number s where the standards of satisfactor academic rogress olic is ublished? 
he standards of satisfactory academic progress policy is published on pages 74-78 in the Westwood College 2014 

multi-state academic catalog and ages 7-11 of the catalog addendum dated June 2, 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
~Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the 

end of each evaluation increment to complete the program within the maximum time frame. 
~Yes 0No 
( c) Procedures for re-establishing satisfactory academic progress. 
~Yes 0No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
~Yes 0No 
Incomplete grades. 
~Yes 0No 
Repeated courses. 
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l:8J Yes 0No 
Non-punitive grades. 
D Yes D No l:8J Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
[8J Yes D No D Not Applicable ( campus does not offer) 
A warning status. 
[8J Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[8J Yes 0No 
An appeal process. 
[8J Yes D No 
An extended-enrollment status. 
l:8J Yes D No D Not Applicable ( campus does not offer) 
The effect when a student changes programs. 
[8J Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
l:8J Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[8J Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[8J Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[8J Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 ls SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is 
one academic year in length or shorter? 
[8J Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
sh1dents must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
l:8J Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[8J Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[8JYes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[8J Yes 0No 
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4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
IZJ Yes 0No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
D Yes D No IZJ Not Applicable ( campus does not have extended enrollment and/or does not participate 
in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of nonnal program length? 
D Yes D No IZJ Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
D Yes D No IZJ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
IZJ Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
~ ificat .... io_n_s?_. _____ _ 

brlBob Studinger academic dean, is esponsible lfor the administration of satisfactory academic rogress. 
holds a achelor's eeree~n music education om Metropolitan State ollege of enver, Colorado; master's 
degree ·n umanitiesLfrom the niversity ofi Colorado~ t enver; nd doctoral egree n~ ducation eadership 
rom Argosy University. Dr. Studinger joined the cam us administrative team in 2010. He has rior ex erience at 

career colleges as an instructor and administrator. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
IZJ Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)IZJ Scholarships. 
(b )0 Grants. 
( c )IZJ Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
IZJ Yes D No 

4.41 Does the campus fully disclose the tenns, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
IZJ Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
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~Yes □ No 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~ Yes 0No 
(b) Dates for the posting of tuition. 
~Yes 0No 
(c) Fees. 
~Yes 0No 
( d) Other charges. 
~Yes 0No 
( e) Payments. 
~ Yes 0No 
(f) Dates of payment. 
~ Yes 0No 
(g) The balance after each transaction. 
~Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
~ Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
~Yes 0No 

4.48 Is the campus following its stated refund policy? 
~Yes 0No 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

4.50 

Page 14 of 69 
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4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes 0No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
~Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
~Yes 0No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
aJ?_Pro riate memberships in professional organizations held by this individua!). 
Mr. ando Guardiola, director of~tudent finance, is a member of he Colorado !A.ssociation of I inancial Aid 
:Administrators (.CAFAA) and attends their annual meetings. Attendance at the annual Federal Student Aid (FSA) 
conference 11s high ,!Priority. ~ dditionally Mr. Guardiola participates regularly in webinar offerings through 
USAFunds University. Updates are osted regularly on www.lFAP.gov, which Mr. Guardiola uses often. ese 
professional growth activities ensure that the student finance de artment stays current with regulations and policy 
changes in financial aid. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes 0No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a 
credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
E._ersonal counseling, student orientation, etc. 
Student services offered by ~he campus are structured tutoring, peer tutoring, academic counseling, personal 
counseling nan 'ndividual ,ieed basis,~ n extensive tudent rientation, a professional development course, moc 
;interviews, , esume development, and social media guidance for he professional. The campus rovides mass 
transportation passes upon request. There is a food bank and clothing closet on site for students in need 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and 
what are this erson's gualifications? 
Mr. Bret alker, careei],ervices director, is he person responsible or J he oversight of counseling lftudents on 
employment opportunities. e holds a ~achelor's degree ·n organizational communication ,from the University of 
Nebraska n !Kearney. r. Walker has served as the oirector of business develo ment [§ince October 2014 or 
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Westwood Colleges nd ·oined the campus administrative ~earn in !January 2014. He has rior rofessional 
ex erience in student reruitment at a land-grant institution. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
~ Yes 0No 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 
~ Yes 0No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 313. 
The ending enrollment reported on the previous year's CAR is 313. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
re@yment obligations. 
iNewly enrolled students are required to complete the two entrance loan modules at www.studentloans.gov before 
initial funds can e 1clispersed. Prior to raduation or[bo days after the ast elate of attendance, students re 
scheduled to complete the federal exit loan modules and an information packet with a member of the financial aid 
department. For students who drop and do not make an on cam us a ointment information is mailed to them via 
registered mail to the last address on record. 

4.67 Describe the extracurricular activities of the cam us if applicable). 
ifhe pampus has many extracurricular activities. ost programs haveb n interest area club. There is an !Academic 
Leadership lub, chapter of the National Honor ~ociety, an Alpha Beta Ka pa honor society chapter, an active 
chapter of the merican Criminal fostice Society, and an active ha ter of the uture usiness .Leaders of 
America. 

GENERAL COMMENTS: 
The team thanks the cam_Qus for roviding records and all materials requested in a timely manner during the visit. 

COMMENDATIONS: 
ifhe campus is commended for the organization and leadership of the financial aid and career services departments. All areas 
in 1-tudent relations are com limentary ofi the Westwood ission nd the fil!Ql?Ort rovided. De artment clirectors are 
committed to student success 

5. EDUCATIONAL ACTIVITIES 
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FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
~Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
gualifications? 
Dr. Robert Studinger, academic dean, is assigned to oversee the educational activities of all programs. Dr. Studinger 
pas a bachelor's degree jn prnsic education from Metropolitan State College in Denver; master's degree in 
humanities from the University of Colorado; and a doctoral degree in education leadership from Argosy University. 
!Prior to his employment at Westwood, Dr. Studinger was department chair and assistant dean at the Art Institute of 
Colorado and an adjunct instructor at Red Rock Community College. Dr. Studinger is assisted by program chairs and 
[ead faculty with whom he meets twice a week to discuss student successes and individual rograms. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the rograms. 
l,ead faculty and program chairs are encouraged to join the curriculum committee for direct input into changing or 
updating textbooks and/or syllabi. hey are able to evaluate programs, policies, and general campus business with 
the support of administration. hey nave reduced teaching loads in order or them to develop their programs and 
devote time for faculty and student concerns. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
( c) Systematic evaluation and revision of the curriculum. 
~Yes 0No 
( d) Assessment of student learning outcomes. 
~Yes 0No 
( e) Planning for institutional effectiveness. 
~Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware ofit? 
~Yes 0No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 



ED00029145

CL_Review014968 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 18 of 69 

employment or licensure by the state in which the campus is approved? 
D Yes IS] No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes IS] No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
IS] Yes D No 

5 .15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
IS] Yes D No 

5. I 6 What provisions are made for individual differences among students? 
Instructors are required to take a practical transformation class (PT3). This training primarily encompasses 
classroom teaching techniques and identification of student learning styles. The use of tutoring labs are 
encouraged and used. Audio/visual techniques, hands-on labs, and question and answer plus discussion techniques 
are also employed to address students' individual differences. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
he system in place to evaluate, revise, and make changes to the curriculum starts with a recommendation from 

faculty members through the program chair or through the corporate website via Blackboard. ifhe program chairs 
and academic dean then attend corporate curriculum committee meetings, which the faculty are also invited to 
attend. The recommendations are discussed, either a roved or denied and feedback is given to faculty as soon as 
results are known. 

5.18 Does the faculty participate in this process? 
IS] Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
IS] Yes D No 

5.20 lf the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
D Yes D No IS] Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
IS] Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
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~Yes □ No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes 0No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types 
of programs? 
~Yes 0No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a 
review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes 0No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
~Yes 0No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detem1ine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
~ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.28 ls there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
Documented evidence of a systematic program of in-service training at the campus includes a copy of the agenda, a 
copy of the program presented, and a sign-in sheet, which are all placed in a binder and maintained in the education 
conference room. A certificate of attendance is given to each participant upon completion of the in-service and is 
placed in the individual's faculty file. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
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including documentation to supp01t completed activities listed on the plans? 
~Yes 0No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~ Yes 0No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
~Yes 0No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
~Yes 0No 

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least IO semester hours, 15 quarter hours, or their equivalent and no more than 15 
semester hours, 22.5 quarter hours, or their equivalent in general education or applied general education courses? 
~Yes 0No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they 
meet Council standards? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
~Yes 0No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
~Yes 0No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 
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5.39 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general 
education courses? 
~Yes 0No 

5.40 Do the program's general education courses meet Council standards? 
~Yes 0No 

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's 
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees 
plus professional certification? 
C8:]Yes 0No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 
~n 1998, Westwood College opened a campus ~n southern Denver to provide a convenient location for students 
who live in the southern part of the front-range region. The campus is located at 3100 Sheridan Blvd. in Denver, 
Colorado, and is the sole tenant of two adjoining facilities that total 27,500 square feet and serves approximately 
!260 enrolled students and 56 faculty and staff. The facility includes theory lecture classrooms and laboratories, a 
learning commons, a student lounge, a testing center, an academic support center, a graphic design room, 
information technology rooms, a design studio, and administrative offices. Ample parking is available for 
students, staff, and visitors. Accomodations are available for special needs individuals, these include restrooms 
that conform to the American Disabilities Act (ADA) and parking fil)aces that are conveniently ocated rear the 
entrance to the facilities. 

6.02 Does the campus utilize any additional space locations? 
D Yes C8:] No 

6.03 Does the campus utilize campus additions? 
D Yes C8:] No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population 
and the programs offered? 
~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and campus additions)? 
(a) Equipment 
~Yes 0No 
(b) Instructional tools 
~Yes 0No 
(c) Machinery 
~Yes 0No 
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6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
~ Yes D No D Not Applicable 

GENERAL COMMENTS: 
The campus is planning a relocation in Spring 2015 to a new 38,000 square foot facility that is located off of [-225 and 
Alameda, a major corridor for the city of Denver. This new location is conveniently located near public transportation, plans 
for a light rail stop in close proximity are currently underway. Students, faculty, and staff provided positive comments 
regarding the move and are looking forward to the cam.Q_us' future relocation. 

7. 

7.01 

7.02 

7.03 

7.04 

PUBLICATIONS 

What catalog was used during the evaluation (£lease include the year, number, and volume if a~~te)? 
he team reviewed ihel_.Qo 14 academic catalog, volume 5, number 1. ffhe catalog serves Hie cam uses located in 

California, Colorado, Georgia and Virginia and was last revised in Se tember 2013. 

Does the self-study or additional location application part II accurately portray the campus? 
~Yes ONo 

Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
~Yes ONo 

Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes ONo 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
~Yes ONo 
(c) The names and titles of the administrators. 
~Yes ONo 
(d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 
~Yes ONo 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
~Yes ONo 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
~Yes ONo 
(h) An academic calendar. 
~Yes ONo 
(i) A full disclosure of the admission requirements. 
~Yes ONo 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements 
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for certification, licensing, or registration needed to work in the field; and any additional requirements that must 
be met to complete the curriculum. 

IZJ Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
IZJ Yes 0No 
(l) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
IZJ Yes D No 
(m)A definition of the unit of credit. 
IZJ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
IZJ Yes 0No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
IZJ Yes 0No 
(p) The transfer of credit policy. 
IZJ Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
IZJ Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
IZJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
IZJ Yes D No 
(t) A statement describing the student services offered. 
IZJ Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook 

instead of catalog). 
IZJ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
IZJ Yes D No 
If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
1ZJ Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
1ZJ Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 

degrees only). 
IZJ Yes D No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
IZJ Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes IZJ No (Skip to Question 7.07.) 
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7.07 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

~Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
~Yes 0No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0No 

7.08 Is the catalog available online? 
~ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
~Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
~ Yes D No (Skip to Question 7. I 0.) 
If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
~Yes 0No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
~Yes 0No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
~Yes 0No 

7 .10 Is all advertising and promotional literature, through any type of media ( social media, website, newspapers, etc.), 
truthfu l and dignified? 
~Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 

7.12 Where does the campus advertise (publications, online, etc.)? 
ffhe cam us advertises via direct mail telemarketing, television commercials, and online. 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes ~ No (Skip to Question 7.14 

7 .14 Does the campus utilize services funded by third parties? 
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0Yes r:gj No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
r:gj Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
r:gj Yes D No D Not Applicable (campus does not pa1ticipate in financial aid) 

7.17 What institutional performance information does the campus routinely provide to the public? 
he institutional performance information that the campus routinely provide to the Q_ublic are the on-time graduate 

rates, placement rates, average books and supplies, and median loan debt. 

Where is this informatio!!.J)ublished and how frequently is this information being updated? 
This information is published on the campus website and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 
r:gj Yes D No 

8.02 Does the campus ensure access of library resources to all facu lty and students, including students at nonmain 
campuses? 
r:gj Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral 
part of the learning process? 
r:gj Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
r:gj Yes D No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
he campus develops continuous assessment strategies for resources and information services with input from 

faculty and program chairs. he ~ibrarian meets with program chairs once per term and faculty members on a 
continuous basis. Students can also make suggestions for books, periodicals, or other resources by completing an 
online request form. Suggestions are also gathered from advisory boards and through monthly conference calls 
with other Westwood librarians. 

Are these methods appropriate? 
r:gj Yes D No 

8.06 ls the library staff adequately trained to support the library? 
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~Yes □ No 

FOR OCCUPATIONAL ASSOCIA TE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

8.07 rs the campus' established annual budget appropriate to the size and scope of the campus and the programs 
offered, and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and 
other resource and reference materials? 
~Yes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
ffhe current year's library budget is $35,114.39. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
ffhe current year's library budget that has been spent to the date of the visit is $2 1,455.83 or 61 percent. Allocated as 
follows: books - $ 1,942.84, references - $758.61, periodicals - $2,300.38, and videos/dvds - $204.38. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
~Yes 0No 

FOR ACADEMIC ASSOCIA TE'S AND BACHELOR'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
he faculty arrange for Ms. Jessica King, librarian, to meet with students during their first class to discuss how the 

earning commons works and the resources available. During the course of students' education, faculty assigns 
research papers and/or projects to students so they can nderstand and use references and develop writing skills. 

utoring is also arranged in the learning commons so students can continue to imQrove their library and learning 
skills. 

Are these methods appropriate? 
~Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the 
library materials? 
~Yes 0No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
~Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility 
to the students, and is evidence of student use documented? 
~ Yes D No D Not Applicable (no interlibraty agreements) 

8.16 Describe any full-text online collections available to students. 
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Full-text online collections available to students include: Proquest, which has over 15,659 full-text journals and 
1,400 full-text newspapers from throughout the world; LexisNexis Academic, which has over 35,000 on-line 
sources including newspapers, industry newsletters, legal publications, business directories, and court proceedings; 
Point of View Reference Center, which provides full-text access to over 1,300 pro/con essays on controversial 
topics; and eBooks, which provides access to over 1 I 8,000 non-fiction and fiction books that support the career 
programs currently offered. 

8.17 Are the library physical holdings and/or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
cg] Yes D No 

8.18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, including 
mathematics? 
cg] Yes D No 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Jessica King is the on-site librarian. Ms. King has a bachelor's degree in sociology/psychology from Colorado 
State University-Pueblo and a aster's degree in ibrary science from Emporia tate University ~n Emporia, 
Kansas. Ms. King is a member of the American Library Association and the Colorado Association of Libraries and 
tis vice president of the Colorado Association of Special Libraries. Ms. King's on-site hours are ,9:00 a.m. to 5:00 
p.m. on Monday and Tuesday, 9:00 a.m. to 6:00 p.m. on Wednesday and Thursday, and 11 :00 a.m. to 5:00 p.m. on 
f riday. Ms. King is supported by two trained work study students who cover the library when she is not available. 
faculty are also involved in library usage and are fully trained. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
cg] Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
cg] Yes D No 
( c) Assist students in the use of instructional resources? 
cg] Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
cg] Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AJCE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No cg] Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
cg] Yes D No 
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8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support 
for curricular and educational offerings and to enhance student learning? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and 
faculty? 
~Yes 0No 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
~Yes 0No 

8.31 Is there a current inventory of instructional resources, including online resources? 
~Yes 0No 

8.32 Are the resources organized for easy access and usage? 
~Yes 0No 

8.33 Is it evident that faculty encourages the use of the library? 
~Yes 0No 

8.34 Do the library holdings, including online collections, support all of the offerings of the campus? 
~Yes 0No 

9. PROGRAM EVALUATION 

~chelor's degree in Construction Management 

Academic Associate's degree in Construction Management 

~ cademic Associate's degree in Com uter Aided Design/Architectural Drafting 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(v, and what are this yerson's qualifications? 
Ms. Moema Shortridge was appointed the program chair for the school of design in January 2010, which includes 
the academic associate's degree in computer aided design/architectural drafting. Ms. Shortridge holds a master's 
degree in architecture from the University of Colorado, a master's degree in business from Westwood College On 
Line, and a bachelor's degree in architecture from Universidade Gama f ilho. Ms. Shortridge has several years of 
mdustry experience in real estate, commercial/residential design, and project management. 
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Mr. Daniel Rahtz was appointed the ~ead instructor for both the bachelor's and associate's degrees in construction 
management in January 2014. He holds a master's degree in geography from the University of Kansas, a bachelor's 
degree in interdisciplinary studies from the University of Missouri, and an associate's degree in pre-education ,from 
the University of Cincinnati. He pas received certification from the OSHA Institute of the lRocky Mountain 
!Education Center. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
l2J Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
l2J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
l2J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Bachelor's degree in Construction Management 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :'.S 1 year in length)? 
l2J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
l2J Yes D No D Not Applicable (Additional Location Inclusion only) 

Academic Associate's degree in Construction Management 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :'.S I year in length)? 
D Yes l2J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No l2J Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
l2J Yes D No 

Academic Associate's degree in Computer Aided Design/Architectural Drafting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :'.S 1 year in length)? 
D Yes l2J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
l2J Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
l2J Yes D No 
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9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The construction management programs held a field trip in July 2013 at the Aurora Equipment Rental Company in 
Denver, Colorado. The computer aided design/architectural drafting program held a field trip in April 2014 at the 
Wal-Mart Neighborhood Market in Denver, Colorado. The construction management program held a program 
advisory committee meeting on April 17, 2014. The computer aided design/architectural drafting program had a 
guest speaker in October 20 I 3. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
l2J Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accw-ately describe the program 
and its objectives? 
l2J Yes D No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No l2J Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
l2J Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the campus that meets 
Council standards 
l2J Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
l2J Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
l2J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
l2J Yes D No 
(b) Course numbers 
l2J Yes D No 
(c) Course prerequisites and/or corequisites 
l2J Yes ONo 
( d) Instructional contact hours/credits 
l2J Yes D No 
(e) Leaming objectives 
l2J Yes D No 
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(f) Instructional materials and references 
IS]Yes 0No 
(g) Topical outline of the course 
IS] Yes D No 
(h) Instructional methods 
IS]Yes 0No 
(i) Assessment criteria 
IS] Yes D No 
(j) Method of evaluating students 
IS] Yes D No 
(k) Date the syllabus was last reviewed 
IS] Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
IS] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IS] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
IS] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IS] Yes 0No 

9. I 8 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
IS] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
ffhe following number of calls was made to employers or graduates for the following rograms: 
Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 5 

cademic Associate's degree in Construction Management- 0 (no program graduates) 
Bachelor's degree in Construction Management - 5 

How many calls to employers or graduates were successful? 
ffhe following number of calls, by program, was successful: 
'.Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 3 
~achelor's degree in Construction Management - 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em lo ment of the graduates as re orted on the 2013 CAR. 
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9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Out-of-class work is submitted to the instructor and feedback is given verbally and through the online grade book in 

lackboard. These practices were confirmed through student and instructor interviews reviews of homework 
sam les and examination of the electronic grade book. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
( c) Resources. 
~Yes ONo 
( d) Personnel. 
~Yes ONo 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes ONo 
(b) Well-defined instructional objectives. 
~Yes ONo 
( c) The selection and use of appropriate and current learning materials. 
~Yes ONo 
(d) Appropriate modes of instructional delivery. 
~Yes ONo 
( e) The use of appropriate assessment strategies. 
~Yes ONo 
(f) The use of appropriate experiences. 
~Yes ONo 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
~ Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
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~Yes □ No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
~ Yes D No D Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

GENERAL COMMENTS: 
The instructional staff of the construction management and the computer aided design/architectural drafting programs are 
very professional and were very helpful during the visit. The students responded in a positive manner regarding this campus 
and the faculty, staff, and educational programs. 

9. PROGRAM EVALUATION 

Bachelor's degree in Graphic Design: Major in Game Art 

:.\cademic Associate's degree in Graphic Design 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career fie ld? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
irvf r. John Wilbanks is assigned to administer the graphic design and the graphic design: major in game art programs. 
He has been a lead faculty member in the school of design since March 2014. Mr. Wilbanks has a master's degree in 
organizational management from the University of Phoenix and two bachelor's degrees in advertising & graphic 
design and ~llustration from the Rocky ountain College of rt & Pesign. !Prior professional work experience 
includes: video post-production work at InnerView; graphic design and video production work at the [University of 
Colorado; art direction and project management work at Giggles Korporate Kards; and design and video instruction 
at the Art Institute of Colorado, IADT Online, and Colorado Technical University. Mr. Wilbanks is also a member of 
the Colorado Film and Video Association and a certified instructor for Avid Media Com oser 7. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Bachelor's degree in Graphic Design: Major in Game Art 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :0:::: 1 year in length)? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and 
activities to meet or exceed Council requirements? 

IZJ Yes D No 

Academic Associate's degree in Graphic Design 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No IZJ Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
IZJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources used to enrich the programs include: program advisory committee meetings; guest speakers; 
field trips; participation in professional associations; and attending conferences, competitive events, and other 
community events. The campus held a program advisory committee meeting on April 17, 2014 during which the 
programs, facilities, equipment, and software were discussed. Recent guest speakers include Mr. Tatum Perez from 
the Museum of Outdoor Arts who discussed museum operations, graphic design jobs, and career and networking 
information. Field trips have included visits to the Denver Art Museum on April 28, 2014 to study principles of 
perspective and a studio tour of the Denver Bookbinding Company on March 29, 2014 to examine drawing and 
poster-making techniques. On December 17, 2013, the campus held the Final Exposure Portfolio Event in which 
industry professionals critiqued and judged student artwork presentations. Students met with the Colorado Game 
Developers Association following the Game Developers Conference to discuss gaming trends and employment 
opportunities, and they participated in the Denver Comic Con to showcase their a1twork and meet with game art 
professionals. Students also participated in the Anime, Comic, and Video Game Restyling and Reengineering 
Contest as well as the League of Legends 5v5 Tournament at the Clutch Gaming Arena to showcase their game art 
and development skills. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZJ Yes D No 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes 0No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
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(1) Out-of-class work assignments that support the learning objectives for the course 
IS] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IS] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
IS] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IS] Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
IS] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to employers or graduates for the following programs: 

'Academic Associate's degree in Graphic Design - 0 (no program graduates) 
Bachelor's degree in Graphic Design: Major in Game Art - 5 

How many calls to employers or graduates were successful? 
[fhe following number of calls, by program, was successful: 
Bachelor's degree in Graphic Design: Major in Game Art - 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confi rmations. 
All of the successful contacts confirmed the em loyment of the graduates as re_Q_orted on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IS] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
IS] Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IS] Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IS] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
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Both students and instructors confirmed that out-of-class work is being assigned. Graded student work and course 
grade calculations were Q_rovided as documentation, and electronic grade books were reviewed. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cg] Yes D No 
(b) Instructional equipment. 
cg] Yes D No 
( c) Resources. 
cg] Yes 0No 
( d) Personnel. 
cg] Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cg] Yes D No 
(b) Well-defined instructional objectives. 
cg] Yes D No 
( c) The selection and use of appropriate and current learnjng materials. 
cg] Yes D No 
(d) Appropriate modes of instructional delivery. 
cg] Yes D No 
( e) The use of appropriate assessment strategies. 
cg] Yes 0No 
( f) The use of appropriate experiences. 
cg] Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
cg] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
cg] Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
cg] Yes D No 

9.29 Are teaching loads reasonable? 
cg] Yes D No 
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FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
IZ]Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 qua11er hours, or their equivalent in courses within the area of 
concentration? 
IZJ Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IZJ Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
IZ] Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
IZJ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
IZJ Yes D No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admjssion? 
D Yes D No IZ] Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IZJ Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 
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9. PROGRAM EVALUATION 
Academic Associate's de ree in Business Administratio 

Bachelor's degree in Business Administration: Major in Management 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes C8J No (Skip to question 9.02) 

Page 40 of 69 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Robert Streifer, progam chair, is assigned to administer the business programs. He holds a JD degree from 
Western State University - College of Law in fullerton, California; a bachelor's degree in political science from the 
University of California-Los Angeles; and an associate's degree from l os Angeles Pierce College. Mr. Streifer has 
reld this position since January 2014 and has previous teaching experience. 

Mr. Erik Richter, ead faculty for business administration since March 2010, is assigned as the program specialist. 
[tvlr. ~ ichter holds an ;vtBA degree from the University of [Phoenix as well as a bachelor's degree in business 
management and an associate's degree both from Purdue North Central in Westville Indiana. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
C8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
C8J Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
C8JYes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Academic Associate's degree in Business Administration 
(a) Student retention rate of 65 percent (programs >l year in length) OR 70 percent (programs:::; 1 year in length)? 
D Yes C8J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No C8J Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
C8J Yes D No 

Bachelor's degree in Business Administration: Major in Management 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs :'.S I year in length)? 
D Yes C8J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
C8J Yes D No D Not Applicable (Additional Location Inclusion only) 
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If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
[8] Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The business programs utilize a variety of community resources to enrich the programs such as: a program advisory 
committee; guest speakers; and field trips. A detailed list of these resources was provided for the team to review. The 
program advisory committee meets twice per year to review and provide input on curriculum and program relevancy. 
The field trips and guest speakers are well selected and provide relevancy to material learned in the classroom. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[8] Yes D No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [8] Not Applicable (these elements are not pa1t of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
[8] Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the campus that meets 
Council standards 
[8] Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[8] Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[8] Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8] Yes ONo 
(b) Course numbers 
[8] Yes D No 
(c) Course prerequisites and/or corequisites 
[8] Yes D No 
( d) Instructional contact hours/credits 
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[g] Yes D No 
(e) Leaming objectives 
[g] Yes 0No 
(f) Instructional materials and references 
[g] Yes D No 
(g) Topical outline of the course 
[g] Yes D No 
(h) Instructional methods 
[g] Yes 0No 
(i) Assessment criteria 
[g] Yes D No 
(j) Method of evaluating students 
[g] Yes D No 
(k) Date the syllabus was last reviewed 
[g]Yes 0No 
For Title IV participant campuses that have lecture courses in credit /tour programs or clock-to-credit /tour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[g] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[g] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9. I 6 Do students confirm that they receive a course syllabus and that it is followed? 
[g] Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g] Yes 0No 

9. I 8 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
[g] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
ifhe following number of calls was made to employers or graduates for the following programs: 

cademic Associate's degree in Business Administration - 0 (no program graduates) 
Bachelor's degree in Business Administration: Major in Management - 5 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

Bachelor's degree in Business Administration: Major in Management - 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
exylain any discre£ancy between the number of successful contacts and confinnations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 
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9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team was provided with a binder that contained samples of submitted homework assignments that were graded. 

During interviews with 1the program director and lead faculty member, the team reviewed graded assignments and 
up-to-date grade books for a variety of business courses. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 

( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(t) The use of appropriate experiences. 
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~Yes □ No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 
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9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
IZJ Yes 0No 

9.44 [f the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
D Yes D No IZJ Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
1ZJ Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 

9. PROGRAM EVALUATION 

Occu ational Associate's degree in Information Technology 

Bachelor's Degree in Information and Network Technologies: Major in Systems Security 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career fie ld? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. John McNeely is the program chair for the school of technology. He has a master's degree in government from 
the University of Texas in Austin, and a bachelor's degree in education from the University of Texas at El Paso. Mr. 
McNeely has been the program chair since December 2012. Before corning to Westwood College, he served as the 
CEO for ~essons Learned in A urora, Colorado, from 2009-2012. He also worked for NICE Systems in 2008 as a 
technical trainer. His current duties and responsibilities include recruiting and managing the program faculty and any 
student issues. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
1ZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Occupational Associate's degree in Information Technology 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes D No IZJ Not Applicable (no rate reported on the CAR) 
(b) Student placement rate of 70 percent? 
D Yes D No IZJ Not Applicable (no program graduates) 

Bachelor's Degree in Information and Network Technologies: Major in Systems Security 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S l year in length)? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources are being used effectively and efficiently in the information technology programs. 
Documentation was provided that verified their use and enrichment of the programs. To illustrate, several field trips 
and guest speakers have been provided to the students enrolled in the information technology programs. Moreover, a 
program adviso1y committee is established and consists of infonnation technology professionals from the 
community. Their background and experience is well diversified. The committee meets to address the needs of the 
community, the campus, and the students. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
1ZJ Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
IZJ Yes D No 

9.10 For programs that include practica, extemships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
IZJ Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the campus 
that meets Council standards 
IZJ Yes D No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZJ Yes D No 
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9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZJ Yes 0No 

9. I 5 rs an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZJ Yes 0No 
( c) Course prerequisites and/or co requisites 
1ZJ Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Learning objectives 
IZ!Yes 0No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZJ Yes 0No 

(k) Date the syllabus was last reviewed 
IZJ Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
IZ!Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 
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How many calls to employers or graduates were attempted? 
ffhe following number of calls was made to employers or graduates for the following programs: 
Occupational Associate's degree in Information Technology - 0 (no program graduates) 
Bachelor's degree in Information and Network Technologies: Major in Systems Security - 5 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

~achelor's degree in Information and Network Technologies: Major in Systems Security - 3 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em lo ment of the graduates as re orted on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
cgJ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
cgJ Yes D No D Not Applicable (Clock hour programs only) 
Note: On page 66 of the current school catalog the following verbiage can be found: "For the purposes of awarding 
financial aid, the federal government defines a credit hour as an amount of work represented in intended learning 
outcomes and verified by evidence of student achievement. t js an institutionally established equivalency that 
reasonably approximates no less than one hour of classroom or direct faculty instruction and a minimum of two 
hours of out-of-class student work for 10 to 12 weeks or an equivalent amount of work. In addition, it is also 
rnstitutionally established equivalency that reasonably approximates at least an equivalent amount of work for other 
academic activities, including laboratory work, internships, practica, studio work, and other academic work leading 
to the award of credit, i.e., two hours of studio, llab or clinical or three hours of internship or practica for 10 to 12 
weeks. !Note: this definition ap lies only to associate and bachelor degree programs or diploma programs that 
articulate to a degree program. iF or diploma programs that do not articulate to an associate degree, JO hours of 
instruction equals one uarter credit hour !us five hours of either instruction, student work, or both for a total of at 
least 25 hours of work." 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cgJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
During an interview with the program chair, Mr. McNeely, he was able to log on to the school portal and provide 
grade books of several instructors to confirm student homework is being graded. Mr. McNeely provided samples of 
various assignments that had been graded and recorded in the grade book in an a ro riate and timely manner. 

FOR ALL VISITS 
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9.23 Are the following appropriate to adequately support the number and nature of the program? 
( a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 
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9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
~Yes 0No 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio for the occupational associate's degree program in information technology is 4: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~Yes 0No 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
qua1ter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes 0No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
~ Yes D No D Not Applicable (campus offers all four years of the degree) 
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9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IZJ Yes 0No 

9.46 rs enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 

GENERAL COMMENTS: 
The student and faculty interviews provided a positive reflection of the campus and its leadership. They are pleased with the 
support and performance of the staff and administration. In addition, the organizational climate provides a professional and 
courteous environment for student success. 

COMMENDATIONS: 
A sincere commendation is extended for the outstanding documentation and supporting evidence provided by the campus. 
The material and content was well structured and organized. The attention to detail allowed the ACICS team members to 
focus on the visit and com~lete the evalution in an appropriate and timely manner. The campus does an outstanding job of 
providing the faculty and students with current and up-to-date resources. For example, the )1ardware, servers, PCs, and 
software is certainly a ro riate and relevant to successful com uting and networking rograms. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Criminal Justice 

Bachelor's degree in Criminal Justice: Major in Administration 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. !Leslie !Minor, program chair, oversees the criminal justice programs. ~he holds a ~ aster's degree in public 
administration from the University of Colorado in Denver; an MBA from Westwood College in Denver, and 
bachelor's degree in psychology ;from Metropolitan State College in Denver. Ms. Minor has served as the program 
chair since March 2006. Prior to her present position, Ms. Minor was a police communication supervisor, police 
administrative analyst, crime analyst, intelligence analyst, director of research and development, director of tactical 
crime analyst, and an associate faculty member for 43 years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZ!Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
IZJ Yes D No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
Academic Associate's degree in Criminal Justice 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs S 1 year in length)? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No IZJ Not Applicable (no program graduates) 

Bachelor's degree in Criminal Justice: Major in Administration 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs S 1 year in length)? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
IZJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources used to enrich the criminal justice programs include the following: field trips to the local 
county jail, courthouse, and various law enforcement agencies; guest speakers who present topics specific to the 
programs; and a program advisory committee that meets twice a year to review and provide input for the programs. 
The field trips and guest speakers enhance students' educational experiences by moving beyond the classroom and 
diversifying the array of observations and learning opportunities relating directly to real life career issues and 
problems. The program advisory committee offers input on curriculum and industry trends. Documentation reviewed 
confirms the use of these resources. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
1ZJ Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
IZ!Yes 0No 

9.10 For programs that include practica, extemships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not pati of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
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~Yes D No {Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the campus that meets 
Council standards 
~ Yes 0No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or co requisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~Yes 0No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 
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9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes 0No 

9. I 8 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attem ted? 
ffhe following number of calls was made to employers or graduates for the following programs: 
t,.cademic Associate's degree in Criminal Justice - 0 (no program graduates) 
Bachelor's degree in Criminal Justice: Major in Administration - 7 

How many calls to employers or graduates were successful? 
ffhe following number of calls, by program, was successful: 
Bachelor's degree in Criminal Justice: Major in Administration - 7 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
e~lain any discre_pancy between the number of successful contacts and confinnations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

lf Yes, briefly describe the documentation of evaluation viewed on site. 
ffhe team reviewed instructor grade books and examined graded homework assignments from several classes in the 
programs. Student interviews also confirmed the use of out-of-class work and that teachers graded homework. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes D No 
(b) Instructional equipment. 
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[g] Yes D No 
( c) Resources. 
[g] Yes 0No 
( d) Personnel. 
[g] Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[g] Yes 0No 
(b) Well-defined instructional objectives. 
[g] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[g] Yes D No 
(d) Appropriate modes of instructional delivery. 
[g]Yes 0No 
( e) The use of appropriate assessment strategies. 
[g] Yes 0No 
( f) The use of appropriate experiences. 
[g] Yes D No 

FOR ACADEMIC ASSOClATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
[g] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[g] Yes D No 

9.28 Is an adequate core of full- and part-time facu lty employed to ensure sound direction and continuity of 
development for the program? 
[g] Yes D No 

9.29 Are teaching loads reasonable? 
[g] Yes D No 

FOR ACADEMIC ASSOClATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[g] Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[g] Yes D No 
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9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not appl icable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0 No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
~ Yes D No D Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.46 Is enrollment in the third and fourth years of the bachelor 's program sufficient to support regularly scheduled 
classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

GENERAL COMMENTS: 
The instructors encourage student participation and utilize various learning assessments to stimulate student interaction. The 
instructors incorporate critical thinking in class discussions and debates. The instructors' lectures and presentations are 
relevant to the syllabi materials. The program assessment strategies and content are consistent with the programs' academic 
rigor. The instructors conduct activities to enhance students' learning, retention, experiences, and outcomes. There are 
measurable successes that establish connections with students, and instructors work closely with students to develop real 
meaning from the course and learning activities. 

9. PROGRAM EVALUATION 
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Academic Associate's degree in Medical Assisting 

~ cademic Associate's degree in Medical Office Management 

Occu ational Associate's de ree in Medical Assisting 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Deborah Burdge, Certified Clinical Medical Assistant (CCMA), is assigned to administer the medical assisting 
and medical office management programs. She holds a bachelor's degree in applied anagement from ational 
University and an associate's degree in medical assisting from Pikes Peak Community College both in Colorado 
Springs, Colorado. Ms. Burdge began her career with Westwood College in July 2010 as a career services advisor at 
Westwood College Online. In March 2012, she was designated full-time faculty and program chair of the school of 
healthcare at the Denver South campus. Her previous experience includes two years as instructor at !Pima Medical 
Institute in Denver, and three years as instructor/program chair assistant at Intellitec Medical Institute m Colorado 
Springs. She has four years of professional experience at healthcare facilities in New Jersey and Colorado. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes D No ~ Not Applicable (no rate reported on the CAR) 
(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

Academic Associate's degree in Medical Office Management 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S l year in length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 



ED00029185

CL_Review015008 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 58 of 69 

IZI Yes □ No 

Occupational Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes IZI No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No IZI Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
IZI Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources used in the medical programs include field trips, guest speakers, and community service 
activities. Students have hosted the Pink Life Saver mammogram mobile which was open to students, staff, and the 
public; a medical summer bash that was attended by over 50 people, including staff and students; medical Mondays 
where breakfasts, dinners, and snacks are provided every Monday of the term; and a scrub grub day at which over 
eight lbs. of taco meat was eaten by ravenous students and staff. Field trips have been taken to the Exempla Lutheran 
Medical Center Cadaver Lab, where students viewed and participated in the dissection of an organ; the Suicide 
Prevention Car Show, an event to raise awareness of and funds to support suicide prevention; and the Clinica 
Tepeyac, a program that provides basic healthcare to the uninsured. Pictures taken at the events further support the 
activities. The minutes of program advisory committee meetings and signed externship contractual agreements 
provide further evidence community resources are utilized to enrich the programs. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZI Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
IZI Yes D No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
IZI Yes D No D Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes IZI No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZI Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
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~Yes ONo 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 

(c) Course prerequisites and/or corequisites 
~Yes ONo 
( d) Instructional contact hours/credits 
~Yes ONo 
(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
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For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attemyted? 
ffhe following number of calls was made to employers or graduates for the following programs: 
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Occupational Associate's degree in Medical Assisting - 11 
Academic Associate's degree in Medical Assisting - 0 (no program graduates) 
Academic Associate's degree in Medical Office Management - 0 (no rogram graduates) 

How many calls to employers or graduates were successful? 
ffhe following number of calls, by program, was successful: 
Occupational Associate's degree in Medical Assisting: 7 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confinnations. 
,All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgj Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
cgj Yes D No (Skip to question 9.24} 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team interviewed faculty as well as students, and reviewed course syllabi to verify out-of-class work. Faculty 
provided grade books and samples of graded homework. Program-specific binders in the team room included several 
sam les of homework assignments. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cgj Yes D No 
(b) Instructional equipment. 
cgj Yes D No 
( c) Resources. 
cgj Yes ONo 
( d) Personnel. 
cgj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic plam1ing. 
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[g] Yes D No 
(b) Well-defined instructional objectives. 
[g] Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[g] Yes D No 
(d) Appropriate modes of instructional delivery. 
[g] Yes D No 
( e) The use of appropriate assessment strategies. 
[g] Yes 0No 
(f) The use of appropriate experiences. 
[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S AND ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
[g] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[g] Yes D No 

9.28 Is an adequate core of fu ll- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[g] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[g] Yes 0No 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio in the occu ational associate's degree in medical assisting rogram is 12: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
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~Yes □No 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes 0No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate fust-year prerequisites? 
~ Yes D No D Not applicable 

9. PROGRAMEVALUATION 

Bachelor's degree in Interior Design 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career fie ld? 
D Yes ~ No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Moema Shortridge, chair since January 2010, oversees the program. Ms. Shortridge holds a master's degree in 
architecture from the University of Colorado, a master's degree in business from Westwood online, and a bachelor's 
degree in architecture from the Universidade Gama Filho. Ms. Shortridge has several years of industry experience in 
real estate, project management, and commercial/residential design. She is a licensed real estate broker and serves as 
the design principal in her own firm thats ecializes in residential_planning and construction. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
l2J Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
l2J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
l2J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :S 1 year in length)? 
l2J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No l2J Not Applicable (no program graduates) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The interior design program utilizes field trips, guest speakers, and a program advisory committee to enrich the 
program. Guest speakers include local professionals from the design industry. The campus has an active student 
organization, D2 Design Group, which offers students the opportunity to participate in design competitions, 
activities, volunteer opportunities, and fundraising events. Minutes from the program advisory committee meetings 
were reviewed. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
l2J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
12J Yes D No 

9.10 For programs that include practica, externships, or internships, does the campus have a written and mutually 
signed agreement that outlines the arrangement between the campus and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No l2J Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes l2J No {Skip to question 9.13) 
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9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 
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9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
D Yes D No [gj Not Applicable (there were no graduates reported on the CAR) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [gj Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[gj Yes D No (Skip to question 9.24) 

9 .21 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[gj Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[gj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team was provided with sam Jes of graded homework, and syllabi rovide documentation of how out-of-class 

assignments are evaluated. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately suppo1t the number and nature of the program? 
(a) Facilities. 
[gj Yes D No 
(b) Instructional equipment. 
[gj Yes D No 
( c) Resources. 
[gj Yes D No 
( d) Personnel. 
[gj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gj Yes D No 
(b) Well-defined instructional objectives. 
[gj Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[gj Yes D No 
( d) Appropriate modes of instructional delivery. 
[gj Yes D No 
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( e) The use of appropriate assessment strategies. 
IS] Yes ONo 
(f) The use of appropriate experiences. 
IS] Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
IS] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
IS] Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
IS] Yes D No 

9.29 Are teaching loads reasonable? 
IS] Yes D No 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
IS] Yes ONo 

9.43 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
IS] Yes D No 

9.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
IS] Yes D No D Not Applicable (campus offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IS] Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
D Yes D No IS] Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IS] Yes ONo 
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SUMMARY 

The campus has no areas of non-compliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the campus' consideration (These recommendations are 

not included in the report seen by the Council): 

Relations with Students: 

• Encourage Ms. Kathy Rushak, airector of admissions, to adopt rofessional aevelopment goals that include 1the 
pursuit of a i:legree and , embership · n the ational !Association for College dmissions Counseling as well as 
attending their annual meeting. (Ms. Rushak's ACICS data sheet and heri_Personnel file. "ndicated he as o 
educational experience post high school and ooes not participate in p rofessional organizations for admission 
directors. However, the team recognizes her tenure with Westwood extends more than a decade and she has been 
the recmient of many com an awards for her job erformanceJ 

Graphic Design and Graphic Design: Major in Game Art Programs: 

• Provide greater opportunities for students to register Wor both ~he core and campus choice courses within ~he 
graphic programs and dvise students of potential~cheduling jssuest or rograms with ow enrollment numbers 
prior to enrolling them. (Both transcript reviews and student feedback confirmed that some students in the gra hie 
mograms had been enrolled for several terms in which they were not registered for any design courses) 

Business Administration and Business Administration: Major in Management Programs: 

• Ensure that classroom observations of acuity are pniylfonducted y direct supervisor, such as the epartment 
chair or academic ean. Currently, eeers may be used to review other faculty members iwhich may result in a 
conflict of interest ;5ince they have i:lirect input to the faculty review process. Peer reviews may be used in ~ 

entoring capacity or professional develo ment aining u oses, but the performance :Qrocess should be 
conducted by a direct u ervi or only.) 

~ edical Programs: 

• 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distinguished by individual programs: 

A.01. Prior to enrolling in this institution, have you attended any Yes 

other college or institution of higher learning? No 12 

A.02. If you had transfer credits, did your admissions 

representative describe the transfer of credit policies and 

procedures accurately? (Select NI A if no transfer credits) 
15 

A.03. Did your admissions representative accurately describe the 

enrollment process regarding available courses and programs of 
18 

study? 

A.04. Did your admissions representative accurately describe Yes 20 

student services offered by the institution? No 0 

A.05. Did your admissions representative accurately describe the Yes - 18 

tuition and fees associated with your program of study? No L_j2 

A.06. Did you receive a catalog or were you provided access to Yes 20 

one during the enrollment process? No0 

A.07. Did the catalog accurately portray programs, services and Yes 20 

policies of the institution? No0 

A.OS. Was the information provided during enrollment sufficient Yes 20 

for you to make your decision? No0 

A.09. Did you feel unduly pressured during enrollment? 
Yes 
No 19 

Yes 18 
B.01. Do you receive federal financial aid? No L_j2 

B.02. Are you aware of your federal financial aid loan repayment 
Yes 18 

No0 

obligations? (Select NIA ifno loan repayment obligations) N/A - 2 

C.0 I . Are your instructors available to provide additional help, if Yes 20 

needed? No0 

C.02. Are the learning resources and lab equipment/supplies 20 

adequate for your program of study? 
Yes 18 

C.03. Were textbooks available when you started classes? No L...J2 

C.04. Were the out of class activities sufficient to help you Yes 14 

achieve the course objectives? (Select NIA if no out of class No0 

activities have been assigned) 
N/A 6 

D.0 I . Overall, I am satisfied with the quality of education I am 
Agree 19 

Disagree o 
receiving. Neutral ■1 

Agree 19 

D.02. I would recommend this institution to others. Disagree 0 

Neutral ■1 
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From: 

Sent: 
To: 

Subject: 
Attachments: 

Miss E, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
3/18/2013 1:18:17 PM -0400 
Earline Simons <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI PIENTS/5fe02f7f69c24 758875869be6d 16e 72d
ESimons> 
Special Visit Reports 
16040.ITT Tech-Indianapolis SP.doc; 20292.CIBU-San Diego SP2.doc; 
10895.Lighthouse College-Dallas SP.doc; 20271.CRIST-Clayton SP.doc 

Here are 4 special visit reports that are ready to go out. Only 1 report, the 20292 
CIBU report has citations and they should get the regular 10 days to respond. 
Otherwise, the rest are no cite reports. They are attached here and saved on the 
M:/drive. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Su ite 980 

Washington, D.C. 20002 

Tel : (202) 336-6795 

Fax: (202) 842-2593 
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SPECIAL VISIT- ASSESSMENT OF INSTITUTIONAL OUTCOMES REPORT 

ITT Technical Institute, Online 
1289 City Center Dr. Ste. 100 

Carmel, IN 46032 
ACICS ID Code: 00016040 

Main Campus: ITT Technical Institute 
9511 Angola Court 

Indianapolis, IN 46268 
ACICS ID Code: 00016040 

Regulatory01 l @itt-tech.edu 

June M. McCormack, EVP, President, Online Division 

Tuesday, February 26, 2013 

Dr. Lawrence Leak Evaluator ACICS Commissioner Washington, DC 

Ms. Emily Jacobs ACICS Coordinator ACICS Washington, DC 
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SCOPE OF THE VISIT 

The propose of this v1s1t is to document the implementation of the campus retention 
improvement plan as presented to ACICS in response to the current reported level of retention at 
the college. Current efforts to improve retention and additional efforts planned for the future 
were explored. 

The following documents, both in printed and electronic form, were provided to the visiting 
team: 

• National Business Curriculum Committee Meeting, May 2-4, 2012, including agenda, 
objectives, meeting minutes and attendees. 

• National Curriculum Committee - General Education - Math & Science, November 1, 
2011: includes agenda, meeting notes, and attendees 

• National Curriculum Committee Meetings, School of Criminal Justice, July 25 - 27, 
2011, including agenda, objectives, meeting minutes and attendees. 

• National Curriculum Committee, School of Drafting and Design, Sept 26 0 28, 2011, 
including Major Topics for Discussion, Summary, Project Assignments, and Attendees. 

• School of Electronics National Curriculum Committee Meeting, Sept 26 - 28, 2011, 
including Attendees, Guests, Agenda, and meeting minutes. 

• ITT Technical Institute Consolidated Student Advising System (CSAS) including the 
plan, formation and definitions, and the Campaign Calls, Repo1t Bursts, and 
Interventions. 

• Program Advisory Committee Meetings (PAC) (Oct, 2012 & May 2012) in which they 
discussed and provided advice and guidance about the programs, the cmTency and 
content of the curriculum, and internship/practicum opportunities, and feedback on 
validity and rigor of the program and the quality of the graduates. 

• Graduate and Employer surveys (residential and online) 
• Campus Effectiveness Plan (CEP) 2013 Resident/Online Combined 
• Campus Effectiveness Plan (CEP) 20 12 Resident/Online Combined 
• Accounting, Associate's Retention Program improvement plan (in CEP) 
• Accounting, Bachelors Retention Program Improvement Plan (in CEP) 
• Business Accounting Technology, Associates Retention Program Improvement Plan (in 

CEP) 
• Business Accounting Technology - Financial Accounting Option and Internal Controls 

Option, Bachelors Retention Program Improvement Plan (in CEP) 
• Business Management, Associate's Retention Program Improvement Plan (in CEP) 
• Business Management, Bachelors, Retention Program Improvement Plan (in CEP) 
• Business Administration, Associate's Retention Program Improvement Plan (in CEP) 

2 
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• Business Administration - Financial Option, Human Resources Management Option, 
Marketing Option, Marketing Management Option And Project Management Option, 
Bachelors, Retention Program Improvement Plan (in CEP) 

• Criminal Justice, Associate's, Retention Program Improvement Plan (in CEP) 
• Criminology And Forensic Technology, Associate's, Retention Program Improvement 

Plan (in CEP) 
• Criminal Justice - Cyber Security, Bachelor's, Retention Program Improvement Plan (in 

CEP) 
• Paralegal, Associate's Retention Program Improvement Plan (in CEP) 
• Paralegal Studies, Associate's Retention Program Improvement Plan (in CEP) 
• Construction Technology, Associate' s, Retention Program Improvement Plan (in CEP) 
• Construction Management, Bachelor's, Retention Program Improvement Plan (in CEP) 
• Web Design, Associate's, Retention Program Improvement Plan (in CEP) 
• Web Design Technology, Associate's, Retention Program Improvement Plan (in CEP) 
• Network Systems Administration, Associate's, Retention Program Improvement Plan (in 

CEP) 
• Information Systems Security, Bachelor's, Retention Program Improvement Plan (in 

CEP) 
• Information Systems Administration (Online), Associate's, Retention Program 

Improvement Plan (in CEP) 
• Computer Forensics, Associate's, Retention Program Improvement Plan (in CEP) 
• Updated 2013 Campus Retention Improvement Plan 
• ITT Online, Inventory of equipment 
• Operations Review Meetings (OR) Jan - Dec 2012 
• Operations Review Meetings (OR) Jan-Feb 2013 
• Instructional Ops Weekly Review Meetings Jan -Dec 2012 
• Instructional Ops Weekly Review Meetings Jan -Feb 2013 
• HQ - Online Curriculum Meetings Jan - Dec 2012 
• HQ - Online Curriculum Meetings Jan - Dec 2013 
• Campus Effectiveness Plan (CEP) Online division development meetings 2012 
• Campus Effectiveness Plan (CEP) Online division development meetings 2013 
• Online division, Classroom schedule 2013 

PROGRAM-LEVEL RETENTION ACTIVITIES 

The program level retention plans were reviewed and discussed with campus leadership and 
campus faculty. The program level retention improvement initiatives that are currently underway 
at ITT Technical Institute are comprehensive, researched based, data driven, and actionable. It is 
evident from on-site interviews, retention implementation documents, and personnel 
performance criteria for faculty and administrators that campus/program retention is strategic 
priority at ITT Technical Institute. 

Program level retention activities are currently underway in the following online academic areas: 

1. Accounting, Associate's 

3 
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2. Accounting, Bachelors 
3. Business Accounting Technology, Associate's 
4. Business Accounting Technology - Financial Accounting Option and Internal Controls 

Option, Bachelors 
5. Business Management, Associate's 
6. Business Management, Bachelors 
7. Business Administration, Associate's 
8. Business Administration - Financial Option, Human Resources Management Option, 

Marketing Option, Marketing Management Option And Project Management Option, 
Bachelors 

9. Criminal Justice, Associate's 
10. Criminal Justice, Bachelors 
11. Criminology And Forensic Technology, Associate's 
12. Criminal Justice- Cyber Security, Bachelor's 
13. Paralegal, Associate' s 
14. Paralegal Studies, Associate's 
15. Construction Technology, Associate' s 
16. Construction Management, Bachelor's 
17. Web Design Technology, Associate's 
18. Network Systems Administration, Associate's 
19. Information Systems Security, Bachelor's 
20. Information Systems Administration, Associate's 
21. Computer Forensics, Associate's 

Program level retention activities are also underway in the following F2F academic areas: 

1. Business Management, Academic Associate's Degree 
2. Criminal Forensics Technology, Academic Associate's Degree 
3. Electrical Engineering Technology, Academic Associate's Degree 
4. Graphic Communications and Design, Academic Associate's Degree 

ITT Technical Institute has employed a number of impressive strategies to improve retention at 
the program level. A small example of these strategies include: 

• Setting performance expectations for faculty that address instructional behaviors and 
teaching techniques to enhance student retention; 

• Creating a faculty mentoring program which includes peer counseling, oppo1tunities for 
development, and the means to recognize outstanding faculty by asking them to serve as 
mentors; 

• Observing faculty on a regular basis and replacing those faculty failing to meet 
performance standards after appropriate support is provided; 

• Hiring new faculty to reduce the faculty-student ratio; 
• Providing early identification of at risk students and providing these students with 

appropriate support; 
• Requiring online students to complete the Online Student Preparation course (a "try it 

before you buy" introduction to online learning at ITT Technical Institute); 

4 
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• Developing and implementing a conceptual framework (Academic Rigor in Online 
Education) which guides ITT Technical Institute's curriculum development and 
instructional methods; 

• Improving ITT Technical Institute's course management system to add functionalities for 
students such as support forums, calendars, assignment and feedback alerts and chat; and, 

• Adding new functionalities to ITT Technical Institute's course management system for 
faculty include an updated faculty page, dynamic grade book and an "unattempted" 
assignments list to assist faculty with targeted student advising. 

CAMPUS-LEVEL RETENTION ACTIVITIES 

ITT Technical Institute's presented a new Retention Improvement Plan to the visiting team 
during the visit. The new Retention Improvement Plan, incorporates all the strategies from the 
previous plan, adds new retention strategies, and is presented in a manner that enhances 
accountability tracking of expected outcomes. 

The new Retention Improvement Plan was reviewed and discussed with senior ITT Technical 
Institute leadership. Key strategies of ITT's Retention Improvement Plan include: 

• Establishing a retention committee that tracks in real time campus and program retention 
metrics and assess abilities of individuals responsible for retention, 

• Revising the class attendance policy to now require students to submit questions or 
assignments to maintain attendance in contrast to the prior option of simply accessing the 
course. 

• Holding weekly meetings between the Manager of Instructional Operations and each 
Faculty Manager to discuss team members targets, problems within each of their 
academic departments that affect student retention including faculty performance, course 
curriculum, a progran1's recommended course sequence, etc.; 

• Putting in place a system for early identification of at risk students and develop a system 
of periodic student counseling; 

• Implementing tutoring/remedial/advanced coursework/projects for all at risk students; 
• Creating a program to recognize student accomplishments; 
• Developing a program to recognize faculty accomplishments; 
• Implementing faculty/staff benefits/incentive/ professional growth program; 
• Increasing number of in-service training sessions provided to faculty/staff; 
• Decreasing student-to-teacher ratio; 
• Implementing student orientation session for all new online students; and, 
• Eliminating academic programs with unusually low retention. 

On-site discussions with ITT leadersh ip and faculty reveal that there is a great deal of support 
and enthusiasm for the student retention efforts currently underway. When asked to discuss the 
progress to date on the bottom line - specific program level retention rates, senior staff presented 
preliminary program level retention data. These preliminary institutional data reveal that 2013 
YTD program retention rates, for the online academic programs identified below, are now 
meeting or exceeding ACICS program level retention standards: 

1. Business Accounting Technology, Associate's 

5 
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2. Business Accounting Technology - Financial Accounting Option and Internal Controls 
Option, Bachelors 

3. Business Administration, Associate's 
4. Business Administration - Financial Option, Human Resources Management Option, 

Marketing Option, Marketing Management Option And Project Management Option, 
Bachelors 

5. Criminal Justice, Associate's 
6. Criminal Justice, Bachelors 
7. Criminal Justice - Cyber Security, Bachelor's 
8. Paralegal, Associate's 
9. Paralegal Studies, Associate's 
10. Construction Technology, Associate' s 
11 . Construction Management, Bachelor's 
12. Web Design Technology, Associate's 
13. Network Systems Administration, Associate' s 
14. Information Systems Security, Bachelor's 
15. Information Systems Administration, Associate' s 

FUTURE PLANS 

ITT Technical Institute has initiated many new strategies to improve campus level and program 
level retention rates. Senior campus leaders seem very eager to explore other proven strategies to 
improve student retention and shared their ideas for revamping existing student services model to 
a "shared services model". ITT Technical Institute's proposed shared services model is intended 
to provide students with a comprehensive one stop shop services approach. The shared services 
model concept is currently under by ITT Technical Institute's senior management. 

Another area that is being explored by campus leadership relates to recognizing student 
accomplishments. One idea discussed with campus leaders is formulating student academic clubs 
and student professional organizations. 

Forming student academic clubs and student professional organizations can assist with retention 
efforts by engaging and involving students more deeply in their chosen academic areas. Student 
academic clubs and student professional organizations offer a forum where students with similar 
interests can meet, ask questions of faculty or staff in a particular field of study, and discuss 
related topics. Moreover, academic clubs have several other positive benefits for students, such 
as: 

• Interacting with student peers who have similar interests, 
• Working with friendly faculty and staff to get acclimated to ITT Technical Institute and 

its programs of study, 
• Learning more about a chosen major and about ITT Technical Institute's student 

resources, 
• Serving as a academic club leader or officer, 
• Volunteering to participate on committees or coordinate activities, 
• Attending and presenting at professional and scholarly conferences, 
• Expanding experiences and expe1tise in a specific discipline area, 

6 
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• Learning from professionals in the field and, 
• Networking with students, faculty, and alumni. 

Finally, campus leaders expressed an interest in learning about professional organizations that 
specialize in online learning and/or student retention issues. The links to organizations that 
specialize in online learning, found below, are provided for information only and these 
organizations are not endorsed by or affiliated with ACICS. 

The Sloan Consortium 

Educause 

Quality Matters 

Completion by Design 

Ma1y land Online 

SUMMARY 

The online division of ITT Technical Institute is located in Carmel, Indiana, a suburb of 
Indianapolis, Indiana. The online division is a portion of the ITT Technical lnstitute's main 
campus, located in Indianapolis, IN. 

ITT Technical Institute, Indianapolis, is one of a network of co-educational, non-denominational 
private, postsecondary educational institutions owned and operated by ITT Educational Services, 
Inc., a Delaware Corporation. This campus is divided into two sectors, the residential and the 
online, with a disprop01tional number of students registered in online programs. 

The campus administration takes responsibility for the low retention rates, as reporting in the 
2012 Campus Accountability Report, due to their online population, both at the Campus and 
Program level. The 2013 Retention Improvement Plan expresses new methods to tackle this 
issue, and the program improvement plans, which are housed in the 2013 CEP, reflect the same 
newly added measures and expectations to provide higher retention in faltering programs. 

There is a demonstrated dedication by the campus leadership to develop new strategies to renew 
retention rates. The campus is dedicated to retaining students, and creating a better student 
experience, and an overall better experience for the different individuals involves in this process, 
including campus administration, faculty and students. The Visit Team is confident that the 
campus has enacted new and creative methods to successfully improve the Campus level 
retention rate. 

7 
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From: 

Sent: 
To: 
Subject: 
Attachments: 

Rosite, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
11/1/2012 10:37:04 AM -0400 
Rosite George J(b)(6) ~email.com> ~(b)(6) @email.com) 
The End is Near: More 2nd Edits 
00022403 ITT Lexington Report.doc.doc; ITT Youngstown Final 
Report.docx.docx; 00024233_ITT Technical Institute, Concord, CA_NG.doc.doc; 
00145523 Virginia College, Florence, SC (ALV).doc.doc; 00060366_Emerging 
Tech lnst(IG) First Edit.doc.doc 

We are getting down to the end of the road. Therefore, I am wondering if you can 

turn around these 2nd edits as quickly as possible. I know this is a quick turn 
around, but I could very much use these by tomorrow at noon, so they can go out 
tomorrow afternoon. 

Thank you. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Su ite 980 

Washington, D.C. 20002 

Tel : (202) 336-6795 

Fax: (202) 842-2593 

IJ Follow us on Facebook 
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~~1iN,~I 
November 8 - 11, 2012 

The Cosmopolitan of Las Vegas 
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CREDENTIAL APPROVED PROGRAM TITLE Qtr Enroll: AIR Retention & Placement 
EARNED Hrs Full-
(Academic time/Part-

2011 2010 

Associate's & time Ret. Pia. Ret. Pia. 
Bachelor's) 

Academic Associate Business Management 90 11 FT/SPT NIA NIA NIA NIA 

Academic Associate Computer and Electronics 96 7 FT/ 2 PT 62.90% 76.90% 60.30% 76.90% 
Engineering Technology 

Academic Associate Electrical Engineering Technology 90 37FT / l7 NIA NIA NIA NIA 
PT 

Academic Associate Computer Drafting and Design 96 5 FT/2 PT 60.20% 52.20% 64.50% 76.50% 

Academic Associate Drafting and Design Technology 90 13 FT/ 9 NIA NIA NIA NIA 
PT 

Academic Associate Criminal Justice 96 10 FT 15 61 .90% 53.30% 62.90% 50% 
PT 

Bachelor Criminal Justice 180 12 FT/ 5 71.70% 14.30% 92.10% 0.00% 
PT 

Academic Associate Criminology and Forensic 90 7 FT/ 2 PT NIA NIA NIA NIA 
Technology 

Academic Associate Information Technology - Computer 96 20 FT / I I 72.00% 67.90% 77.00% 81.80% 
Network Systems PT 

Academic Associate Mobile Communications Technology 90 2 FT / 4 PT NIA NIA NIA NIA 

Bachelor Information Systems Security 180 3FT 65.40% NIA NIA NIA 

Academic Associate Network Systems Administration 90 33 FT/ 13 NIA NIA NIA NIA 
PT 

Academic Associate Paralegal 90 2 FT I 1 PT NIA NIA NIA NIA 

Bachelor Project Management and 180 SFT NIA NIA NIA NIA 
Administration (Construction 
Option) 

Bachelor Project Management and 180 10 FT/ 2 NIA NIA NIA NIA 
Administration (Project Management PT 
and Administration Option) 

Academic Associate Visual Communications 96 5 FT/ 1 PT 63.10% 20.00% 68.10% 0.00% 

Bachelor's Information Systems and 180 0 NA NA NA NA 
Cybersecurity* * 

Bachelor's Electrical Engineering and 180 0 NA NA NA NA 
Communications Technology** 

Academic Associates Graphic Communications and 90 0 NA NA NA NA 
Design** 

Bachelor's Business Management** 180 0 NA NA NA NA 

TOTAL ENROLLMENT 270 

Notes: Typed in bold are any retention rates below 60.0% and any placement rates below 65.0%. 

** Because of low interest of any of those programs, there are no immediate plans to offer any of those programs at 
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the present time. 

INTRODUCTION 

~TT echnical nstitute · n ~exington, Y began enrolling students jn !2006. he school offers associate degree programs of study · n 
Computer and Electronics Engineering echnology, Criminal Justice, l'Visual Communications, Computer Drafting and Design, 
Information echnology-Computer ~ etwork ystems, Software Development Technology, Paralegal Studies and bachelor degree 
programs ·n Information System Security, Project Mana ement Electronics and Communications En ineering Technolo y 
Construction Management and Criminal Justice 

he campus is located at 12473 Fortune Drive, Lexington, KY 40509. The one-story building rovides approximately !26,000 square 
(eet of space, which has been specially designed to provide classrooms, ,aboratories, administrative offices, and a student break area. 

he building the school occupies and the P4!1ipment tilized comply with ederal, stateJ}md local ordinances and regulations, 
including those relating to safety and health. 

he student population is composed of24% female and 75% male with most of the classes in the evenin . Student body is a mix o 
51 % Caucasian, 12% African American and the rest are a mix of other races. 
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REPORT QUESTIONS 

1. MISSION 
1.01 Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 

[gl Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 

[gl Yes D No 

INSTITUTIONA L EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[giYes 0 No 

1.08 Does the campus have its own CEP, separate from the institution's lEP? 

[gi Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[gl Yes D No 

The characteristics of the student population. 

[gl Yes D No 

The types of data that will be used for assessment. 

[gl Yes D No 

Specific goals to improve the educational processes. 

[gi Yes D No 

Expected outcomes of the plans. 

[gl Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

[giYes D No 

Student placement. 

[giYes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

[giYes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[giYes D No D Not Applicable (new branch only) 

Student learning outcomes. 

[gi Yes D No 
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I.II 

• 

• 

• 

1.12 

Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

Capstone ourses: any f the TT Technical Institute programs utilize a capstone course to solidify the student's verall 
~earning process and to determine the level of the students understanding of the program objectives. Beginning in 2009, the 
pean began tracking class verage grades or ca stone courses. his will de~ a istory of data to be used for nalyzing 
student learning outcomes in future CEPs. 
Capstone Assessment Data: For some programs, specific learning outcomes assessment is carried out through the application_ 
of assessment rubrics. As capstone outcomes assessment data become available, faculty reviews J.IB)ficicncy levels achieved 

y graduates with respect to specific outcomes and takes improvement actions as needed ------------Student Engagement: Student engagement is measured by student attendance and the ability to complete program courses. 
Student Success: Student Success is measured by dividing the number of ~ssing students by the number of student attcm 
~ student attem t is counted when a student sits for a section . 

Are the following identified and described in the CEP? 

The baseline data for each outcome. 

C8J Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

C8J Yes D No D Not Applicable 

How the data was collected. 

C8J Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

C8J Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 

C8J Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

C8J Yes D No 

1. 15 Describe the specific activities that the campus will undertake to meet these goals. 

Goals and initiatives related to improving placement include: 

• The CS 360 tracking model will be utilized to monitor student and employer relations 
• Contact pre-grads and graduates every week to minimize the possibility that they will become disconnected later. 
• Schedule one-on-one meeting with each graduate during Professional Procedures and Portfolio Develo ment TB332 class to set 

goals, do exit interview and make sure resume is UQloadcd. 

Goals and initiatives related to im rovin retention include: 

• Utilize Faculty Performance Statements to match the right instructor to the ri ht course. 
• Only schedule the best faculty for first academic year courses. ---------------------• Call and contact all absent students within 90 minutes of the class start time. Continue to call until the student is reached. 
• Send a letter to students on the IO day report who arc out of contact. 
• Setup individual tutoring for students who are struggling academically. 
• Identify individual students who are struggling early on and build a Rian to su rt their success. 

1.16 Does the campus have documentation to show the following? 

(a) That the TEP has been implemented. 
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0Yes 0 No 

(b) That specific activities listed in the plan have been completed. 

0Yes 0No 

( c) That periodic progress reports have been completed. 

0Yes 0No 

PAGE 50F47 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 

Ms. Jennifer Gripshover, the campus director leads a team for implementing and monitoring the CEP. Other members of 
the team include the Dean, the Associate Dean of General Studies, Director of Finance, Director of Recruitment, Director 
of Career Services, Registrar, School Chairs, and Faculty representatives from each of the programs offered at the campus. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

0Yes 0No 

2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following infonnation regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

0Yes 0No 

2.02 Does the campus: 

(a) Adequately train its employees? 

0Yes 0No 

(b) Provide them with constant and proper supervision? 

0Yes 0No 

(c) Evaluate their work? 

0Yes 0 No 

2.03 Is the administration of the campus efficient and effective? 

0Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

0Yes 0No 

(b) Know the person to whom they report? 

0Yes 0 No 

(c) Understand the standards by which the success of their work is measured? 

0Yes 0 No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

0Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

0Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
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[8] Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the 
name and address of ACICS? 

[8] Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 

accreditation workshop within 18 months prior to the final submission of the self-study? 

[8] Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 

[8] Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

Ms. Jennifer Gripshover is the campus director since its opening in [2006. She earned a bachelor's degree in International 
Relations from ifufts University . Medford, MA !Jindj~ master's egree . ntercultural raining and !Developmentrfrom 

esley University in Cambridge, A. he as many~ ears o~ experience as an educator ·n career colleges as weliThs a 
curriculum consultantl}it jii university level. She is the current m-esident of entucky Association of Career lieges and 

chools (!<ACC~ since 2010. 

3 .04 Does the campus list degrees of staff members in the catalog? 

[8] Yes D No 

If Yes, is appropriate evidence of the degrees on fi le? 

[8] Yes D No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

[8] Yes D No 

( c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

( e) Guidance. 

[8] Yes D No 

(f) Instructional resources. 

[8] Yes D No 

(g) Supp lies and equipment. 

[8] Yes D No 

(h) The school plant. 

[8] Yes D No 

(i) Faculty and staff. 

[8] Yes D No 

(j) Student activities. 

[8] Yes D No 

(k) Student personnel. 
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[8] Yes D No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

[8] Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 

[8] Yes D No 
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3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 

[8] Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 

[8] Yes D No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 

[8] Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

[8] Yes D No 

4. RELATIONS WITH STUDENTS 
4.0 I How many student fi les were reviewed during the evaluation? 

8 1 student files were reviewed during the evaluation, including graduates and dropped students. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

The admissions policy adheres to the institution's mission through the application and testing process that seeks to ensure 
that accepted students possess the ability to prepare for career opportunities in their chosen field. 

4.03 Does the campus have appropriate admissions criteria? 

l:8JYes 0 No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

0Yes 1:8'.]No 

4 .05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted 
under the same admissions criteria)? 

[8] Yes D No 

4.06 reviewed at AAC 

4.07 ls the admissions policy publicly s tated? 

l:8JYes 0 No 

4.08 Is the admissions policy administered as written? 

[8] Yes D No 

4 .09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
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Ms. Jennifer Siguenza is the director of student recruitment. Ms. Siguenza holds a bachelor's degree in Social Work from 
the University of Kentucky and her master's degree in Business Administration from University of Phoenix. Ms. Siguenza 
has been the director of recruitment since January, 2012. Prior to coming to this campus, she was the enrollment manager 
at the University of Phoenix, was a shift manager at Starbucks, the manager of a La Petite Academy and a case worker for 
the Kentucky Cabinet for Families and Children. Ms Siguenza has attended workshops at the Kentucky Association of 
Career Colleges and Schools, District Meetings, annual compliance meetings, and training sessions. 

4.10 Describe the process for the recruitment of new students. 

Students interesting in attending the campus, contact the Admissions office and schedule an appointment with an 
admissions representative for a guided interview. Students are marketed through a number of methods, including internet, 
television and radio ads, direct mailing, and referrals. Student must be at least 16 years of age. The admission 
representative and the potential student discuss the programs offered at the campus and the student's interests. Once a 
student has shown an interest in attending the campus they must have a high school diploma or a GED, or recognized 
Home School transcript. Students are then are given the Wonderlic Entrance exam, or have a score of 17 on the ACT, or a 
score of 400 on each portion of the SAT, that is not older than 5 years. All new students are scheduled for a budget and 
support meeting with the Financial Aid Planning Office. Once the student has completed the meeting with financial aid, 
students then sign their Enrollment Agreements. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

[8J Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation regarding 
the following? 

(a) Courses and programs. 

[8J Yes D No 

(b) Services. 

[8J Yes D No 

(c) Tuition. 

[8J Yes D No 

(d) Terms. 

[8J Yes D No 

( e) Operating policies. 

[8J Yes D No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 

D Yes [8J No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

D Yes [8J No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

[8J Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 

[8J Yes D No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

[8J Yes D No 

4.17 reviewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 
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[8] Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

[8] Yes D No 

4.21 ls the standards of satisfactory academic progress policy published in the catalog? 

[8] Yes D No 

If Yes, state the page number( s) where the standards of satisfactory academic progress policy is published? 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 
length. 

[8] Yes D No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of 
each evaluation increment to complete the program within the maximum time frame. 

[8] Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 

[8] Yes D No 

( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

Incomplete grades. 

[8] Yes D No 

Repeated courses. 

[8] Yes D No 

Non-punitive grades. 

[8] Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

[8] Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

[8] Yes D No 

An appeal process. 

[8] Yes D No 

An extended-enrollment status. 

[8] Yes D No D Not Applicable (institution does not offer) 

T he effect when a student changes programs. 

[8] Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

[8] Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 
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[8] Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

[8] Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

D Yes D No [8] Not Applicable (no students are in violation of SAP) 
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The corporate office forwards a SAP Logic Report to the dean at the end of every tenn. The report consists of all students 
whether or not they are in the 3rd or 6th terms, which generally are the points that SAP is evaluated. By notifying students at 
the end of each term, it enables the dean and the program chairs to have an opportunity to meet with students that can 
become potential SAP issues. 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic 
year in length or shorter? 

[8] Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students 
must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 

[8] Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

[8] Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

[8] Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

[8] Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

[8] Yes D No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

[8] Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating c ircumstances? 

D Yes D No [8] Not Applicable (institution does not have extended enrollment and/or does not participate in financial 
aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No [8] Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, 
were any additional financial obligations waived? 

D Yes D No [8] Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

[8] Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
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Mr. Tony Bullard is the academic dean. Mr. Bullard holds a bachelor's degree in Business Administration and a master's 
degree in Business Administration from Indiana Wesleyan University. Mr. Bullard is currently attending Jones 
International University in Colorado for his OBA. Mr. Bullard has been the academic dean at the campus since 2009, and 
prior to his position at the campus, Mr. Bullard was the dean for Med Tech College and the director of Northwood 
University. Mr. Bullard has attended numerous ITT e-campus training workshops. Mr. Bullard takes a very active role in 
meeting with students that may be having difficulties in class and is available for students during the week and on 
Saturdays. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 

[g] Yes D No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the tem1s, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 

[g] Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition 
and fees? 

[g] Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

[g] Yes D No 

(b) Dates for the posting of tuition. 

[g] Yes D No 

(c)Fees. 

(g] Yes D No 

( d) Other charges. 

[g] Yes D No 

( e) Payments. 

[g] Yes D No 

( t) Dates of payment. 

[g] Yes D No 

(g) The balance after each transaction. 

[g] Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

(g] Yes D No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

(g] Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

(g] Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Ts the institution' s refund policy published in the campus catalog? 

[g] Yes D No 

4.44 Ts the refund policy fair, equitable, and applicable to all students? 
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[8] Yes D No 

4.45 ls the campus following its stated refund policy? 

[8] Yes D No 

4.46 Does the campus offer financial aid? 

[8] Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

Ms. Linda Spohn is the director of financial aid. Ms. Spohn holds a bachelor's degree in Business and Marketing from the 
University of Kentucky. Ms. Spohn has been the director of financial aid since 2006. Prior to her tenure at the campus, 
Ms. Spohn was a loan officer at various mortgage companies in the Kentucky and Tennessee area from 1995 to 2005. Ms. 
Spohn has attended multiple training programs through corporate headquarters, and is a member of the Kentucky 
Association of Student Financial Aid Administrators (KASF AA). 

4.48 Is the person who detem1ines the amount of student awards not also responsible for disbursing those awards? 

[8] Yes D No 

4.49 Are final student financial aid award detenninations made by administrative individuals who are not responsible for 
recruitment? 

[8] Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

[8] Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 

The FA office stays current primarily through corporate training that includes new guidelines and regulations which is held 
monthly. Tn addition, the director of financial aid is a member of KASFAA, and attends conferences held by the 
organization. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

[8] Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes [8] No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

The campus holds student orientations for each group of starting students. Students and their families meet the dean, 
department chairs, and functional managers. During orientation, sessions include a review of campus policies and 
expectation, attendance policy, the student handbook and general questions. Students are then divided into their programs 
of study to discuss the expectations of the program chairs. Tn addition, students meet with financial aid staff as needed, to 
ensure that financial paperwork and related requirements have been, or are being completed. Furthennore, the campus 
participates in quarterly retention events and holiday parties. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 

[8] Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[8] Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are 
this person' s qualifications? 
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Mr. Kris Bryant is the d irector of career services. Mr. Bryant holds a bachelor's degree in Business and General Studies and 
a master's degree in Technical Studies from Eastern Kentucky University. Mr. Bryant has been the director of career 
services since 201 1. Mr. Bryant has experience in the business world working as an area manager and branch manager for 
Staffrnark from I 999-20 I l. He has attended numerous ITT e-campus training courses that have included: Introduction to 
Career Services, Student Employment Assistance, Employer Relations and Verification, and Business Conduct and Ethics 
for Business Managers and is a member of the Bluegrass Society for Human Resource Management, Kentucky Association 
of Career Colleges and Schools (KACCS), and Kentucky Association of Colleges and Employers (KACE). Mr. Bryant 
works with students throughout their education on topics that include: resume writing, interviewing skills, mock interviews, 
and dress for success. 

4 .58 Does the institution offer employment assistance to all students? 

0 Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

0 Yes 0 No 

4.60 ls the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) 
the same as the ending enrollment reported on the previous year's CAR? 

0 Yes 0 No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accounta bility Report (CAR) last submitted to the Council? 

0 Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[8'.JYes 0 No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 

T his process begins as the student initiates the enrollment process, where he/she is required to complete a loan entrance 
interview prior to completing the financial aid packaging process. This information is reinforced the third week of the 
student's first quarter of training, where they are required to view a video and complete a test to support this process. 
Further, each student borrower is provided with a copy of his/her Cost Summary and Payment Addendum to the Enrollment 
Agreement (CSP A) which outlines the specific obligations for the academic year. DUiing each subsequent year, a new 
CSPA is provided and a financial coordinator reviews any changes with the student. 

The loan exit process commences once a student is no longer in attendance. The IRIS database system self-populates 
communications to inactive students based upon their last date of attendance. This process is managed at the corporate 
office who utilizes a third party servicer. When possible, campuses will meet in person with inactive students. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

Students participate in blood drives, student clubs, honor awards, quarterly retention events, career workshops, and student 
clubs. 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 

state laws? 

0Yes 0 No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
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r. ~ hony(.Bullard, i:lean, ·s ~ ignedho oversee the educational ctivities of wT'programs at fhe campus. Mr. Bullard 
earned a bachelor's oegree in Business Administration and a master's degree in Business !Administration om Indiana 
lWesleyan University. He is pursuing -~ octorate in Business IAdministration ifrom Jones foternational University. Mr. 

ullard worked in industry for l7prears rior o coming to ITT-Lexington jn !2009. e has attended umerous [TT in-
services relative to ~is position and ~s member of the Association of College and University !Policy Administrators 
(ACUPA). He , s assisted by Mr. Joseph 1LaMothe, associate dean for General Studies. Mr. LaMothe earned a bachelor's 
clegree ~n Physics from Michigan echnological niversity, a master's degree in hysics from the University of Kentucky 
and js working on a doctorate in ;physics and [Mathematics from the [l.Jniversity of Kentucky. r. lLaMothe worked for 16 

ears in post-secondary education prior to coming to ITT-Lexington in 2009. He is a member of the American Association 
ysics Teache (t.APD. He has taken a number of ITT e-cam · n-services_,Q inent to · QQ.Sition. 

5.03 Does this person have appropriate academic or experiential qualifications? 

[gl Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for 
the development and administration of the programs. 

he campus has established broad guidelines within which program administrators are to function. Each program 
administrator's job description indicates that they are to maintain expertise in their subject area, participate ·n department 
curriculum jmplementation and i:levelopment eetings as well as recommend )mprovements n curriculum design. [fhey 
teach a minimum number of classes to allow them to have sufficient time to manage their J)!Qgrams and have the freedom 
nd flexibili o ursu heir res onsibilities. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

[gl Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

[gJ Yes D No 

5.07- reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

[giYes 0 No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes [8J No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

[gJ Yes D No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, 
and other interested parties such as advisory committees? 

[gi Yes D No 

5.12 What provisions are made for individual differences among students? 

f tudents coming from other academic institutions can ans fer credit or they may be granted credit based on demonstrated 
fnowledge and competency through roficiency examinations and/orfproject(s) acceptable to the school. y\ccelerated 
students arc encouraged to ndertake extra projects and to assist f ellow students. Students experiencing academic 
clifficulties are advised by the faculty and school chair. ffhey are also encouraged to seek tutoring assistance, usually done 
t the earning resource center (LR~)JT!!! addition o faculty thJ h mpus[ h ir s a tutor to assist students x eriencing 

academic difficulties in mathematicsr- -

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
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To evaluate, revise and make changes to the curriculum, input is sought from faculty, students, graduates, employers of 
graduates and local advisory committees (PAC), national chairs, and curriculum committees. Some outside consultants 
might be hired by the central administration. ITT has both a national curriculum committee as well as local curriculum 
committees. Faculty may be selected from local campuses to serve on the national committee. The team was informed that, 
though the campus had representatives on the national curriculum committee in the past, there are currently no faculty from 
the Lexington campus serving on the national committee. Faculty also participates in the PAC committee meetings. 
Proposals for changes are submitted by faculty, school chairs and deans for review and consideration by the central 
administration. Once approved at the national level, changes are implemented system-wide. 

5.14 Does the faculty participate in this process? 

[g] Yes D No 

5.15 - reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, 
or personal experiences, is there an established systematic method for evaluating and awarding academic credit to which 
the campus adheres? 

(g] Yes D No D NA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

0 Yes O No (g] NA 

system is in place to evaluate a student's previous experience and is described in the institutional catalog on page 55. At, 
the time of1 the team'sl!vi~ the review of studcntl[tiles id not reveal that any student had re411ested such an evaluation 
and/or proficiency testing~ 

5. 17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

[g] Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.19) 

Facilities 

(g] Yes D No 

Instructional equipment 

(g] Yes D No 

Resources 

[g] Yes D No 

Personnel 

[g] Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

(g] Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 

[g] Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 

[g] Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

[g] Yes D No 
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5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association oflntemational Credential Evaluators 
(AICE) or the National Association of Credential Evaluation Services (NACES) to determine the equivalency of the 
credentials to credentials awarded by institutions in the United States? 

D Yes D No [8] Not Applicable (no faculty members hold foreign credentials) 

5 .24 ls there documented evidence of a systematic program of in-service training at the campus? 

[8] Yes D No 

If Yes, how is this documented? 

Copies of the handouts and ower point resentations for eac 

5.25 ls there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

[8] Yes D No 

5.26 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[8] Yes D No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

[8] Yes D No 

5.28 Are instmctors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

[8] Yes D No 

5.31 - reviewed at AAC 

5.32 - reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

[8] Yes D No 

5.34 - reviewed at AAC 

5.35 - reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree 
program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus 
professional certification? 

[8] Yes D No 

6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, 

parking situation and any other pertinent information). 

he ITT-Lexington, Y cam_pus is located at 2473 Fortune Drive. It consists of26,000 square feet which contain theory 
classrooms, electronics and computer laboratories, administrative offices for finance, career services, recruitment and 
academic affairs, a learning resource center (library), a student lounge an employee lounge, testing rooms and conference 
rooms. and a bookstore. The building meets all the standards of the American with Disabilities Act (ADA) as well as other 
federal, state and local ordinances and regulations including those related to )lealth and safety. The facility is well lighted 
and clean. The classrooms present an environment conducive to both teaching and learning. 

6.02 Does the campus utilize any additional space locations? 

D Yes [8] No 
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6.03 Does the campus utilize learning sites? 

D Yes 0 No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population 
and the programs offered? 

0 Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and learning-site locations)? 

(a) Equipment. 

0Yes 0 No 

(b) Instructional tools. 

0Yes 0 No 

(c) Machinery. 

0Yes 0 No 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation 
regulations? 

0 Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The catalog used during the evaluation visit 2012 -2013 Lexington, KY Catalog, Volume 17, with a published date of 
October 4, 2012, and an effective date of October 4, 2012 - October 4, 2013. 

7.02 Does the self-study accurately portray the campus? 

13] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

C8J Yes D No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

13] Yes D No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

13] Yes D No 

( c) The names and titles of the administrators. 

13] Yes O No 

( d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 

13] Yes D No 

( e) A statement of accreditation 

13] Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

13] Yes O No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 
and the area of teaching specialization. 

C8J Yes D No 

(h) An academic calendar. 

13] Yes O No 

(i) A full disclosure of the admission requirements. 

13] Yes D No 

U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete 
listing of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the 
total credit or clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or 
registration needed to work in the field; and any additional requirements that must be met to complete the curriculum. 

13] Yes O No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 
concise description of the course contents, and any necessary prerequisites. 

13] Yes D No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

13] Yes D No 

(m) A definition of the unit of credit. 

13] Yes D No D Not Applicable (The institution does not award credit) 
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(n) A complete explanation of the standards of satisfactory academic progress. 

[8] Yes D No 
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(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 
necessary for completion of each. 

[8] Yes D No 

(p) The transfer of credit policy. 

[8] Yes D No 

( q) A statement of the tuition, fees, and any other charges. 

[8] Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

[8] Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

[8] Yes D No 

(t) A statement describing the student services offered. 

[8] Yes D No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 

[8] Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

[8] Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

[8]Yes 0 No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 
associate's, and bachelor's degrees only). 

[8] Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees 
only). 

[8] Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

[8] Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

D Yes [8] No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 

D Yes [8] No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 

[8] Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

[8] Yes D No 
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7.09 Does the campus utilize a multiple-school catalog? 

D Yes [gl No (Skip to Question 7.10.) 

7.10 ls all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

[gl Yes D No 

7 .11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 

[gl Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 
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The campus advertises online at http://www.itt-tech.edu/campus/school.cfm, through commercials, direct mailers, flyers, 
and by word of mouth. 

Are the advertisements under acceptable headings? 

[gl Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

[gl Yes D No (Skip to Question 7.1 4.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of 
the advertisement? 

[gl Yes D No 

7 .14 Does the campus utilize services funded by third parties? 

D Yes [gl No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students or for failure in job p lacement? 

[gJ Yes D No 

7. 16 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

[gl Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.01 Does the campus develop an adequate base of library resources? 

[gl Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

[gl Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

[gl Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

[gl Yes D No 

n addition to the corporate librarian, !Ms. Kathryn Closter, the Lexington campus )1as two , ibrary assistants: Ms. ;Bethany 
eeder and Ms. Lindsey Hagedorn. Ms. Reeder earned a bachelor's degree in Sociology from Morehead State University 

and a master's degree in Library Science from the University of Kentucky. Prior to coming to ITT in 2008, she worked in 
counseling for 6~ ears. !}he js a member~ f the American pbrary Association (ALA), the Kentucky Library~ ssociation 
(KLA), and the Special Library Association (SLA). Ms. Reeder regularly attends SLA conferences. She works on campus 
~0 hours per week and alternates with Ms. Hagedorn on Saturdays. Ms. Hagedorn earned a bachelor's degree in English 
[rom ~erea College and a master's degree jn ~ibrary Science from the University of Kentucky. Prior to coming to ITT in 
Q009, she had worked in the library area for five years. Ms. Hagedorn works 40 hours er week and alternates on Saturdays 
[Reeder. She also is a member of the AL KLA and SL 
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8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

his year's library budget is $4 ,000 for the fiscal year 2012 beginning in January. At the time of the team's v isit $3,990.98 
was spent on books, subscri tions and audio visuals. The cal_!!lllls is also assessed 5 534 by ITT co orate for the cam us' 
share of the virtual library. 

8. 10 ls there evidence that the faculty have major involvement in the selection of library resources? 

[8] Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

[8] Yes D No 

8.12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 

[8] Yes D No 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 

D Yes D No [8] Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8.18 Reviewed at AAC 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

[8] Yes D No 

8.23 Are the hours the libra1y is open adequate to accommodate the needs of all students? 

[8] Yes D No 

8.24 Does the library make available appropriate reference, research, and infom1ation resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 

[8] Yes D No 

9. PROGRAM EVALUATION 
Academic Associate of Science degree in Drafting and Design Technology 

Academic Associate of Science degree in Computer Drafting and Design 

9.0 1 See response from AAC 

(a) See response from AACI 

(b) See response from AAC 

( c) See response from AAC 
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(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Dana Villagomez-Angon is assigned to administer the academic program. She holds a bachelor's degree in Interior 
Design from Eastern Kentucky University, and has completed approximately 32 credit hours towards a degree in 
Architecture, Arts and Planning from University of Cincinnati School of Architecture. Ms. Villagomez-Angon has 
approximately 7 years of experience in the fields of Architecture and Design. She sta1ted her career at ITT Technical 
Institute in 2007. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

IS] Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

IS] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

IS] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes IS] No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes ISl No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

IS] Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team reviewed evidence of guest speakers and field trips that took place in 2012. They were scheduled to enhance the 
students' experience, and expose them to subjects related to the curriculum and their field of study. There was also evidence 
of a Program Advisory Committee meeting held in April of 2012 for the School of Drafting and Design. 

9.08 Are these resources sufficient? 

IS] Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

IS] Yes D No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No ISl NA, (these elements are not part of the program or no student is far enough along in the program) 

9. 12 Reviewed at AAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

D Yes D No ISl NA 

9. 14 Reviewed at AAC 

9. 15 Are course prerequisites being followed? 
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[8] Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
[8] Yes D No 
(b) Course numbers 
[8] Yes D No 
( c) Course prerequisites and/or corequisites 
[8] Yes D No 
(d) Instructional contact hours/credits 
[8] Yes D No 
(e) Leaming objectives 
[8] Yes D No 
(f) Instructional materials and references 
[8] Yes D No 
(g) Topical outline of the course 
[8] Yes D No 
(h) Instructional methods 
[8] Yes D No 
(i) Assessment criteria 
[8] Yes D No 
(j) Method of evaluating students 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 

PAGE 23 0F 47 

For (.'(1mpuses participating ill Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8] No 
If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support 
the learning objectives for most courses. 

Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team 
did not indicate that )lomework or outside assignments were required and homework assignments were not included as any 
percent of the final grade (4.0 credits). 

9.1 7 Do students confirm that they receive a course syllabus and that it is followed? 

[8] Yes D No 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8] Yes D No 

9 .19 Was the team able to verify the backup documentation to support the placement rate for the program( s) as reported on the 
last Campus Accountability Report (formerly AIR) submitted to the Council? 

[8] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were 4 calls made to employers in Computer Drafting and Design. 

::-:..=o=-=T-=echnology did not have any graduates. 

How many calls to employers or graduates were successful? 

There were 3 successful calls. 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

here were 3 calls that confirmed employment of the graduates as reported on the 20 I I CAR 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title JV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
In the "Credit Hour" section on page 52 of the campus 2012-2013 current catalog volume 17, the campus written documentation 
for developing the application of the U.S. Department of Education's definition of a credit hour is contained in the "Residence 
Courses" paragraph. The section states that a uarter credit hour re resents at 10 clock hours of classroom activities and at least 
20 clock hours of outside preparation. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team reviewed several copies of out-of-class work assignments, including homework, exercises, research assignments, and 
short answers activities completed by students and graded by faculty members that demonstrated that out-of-class work is being 
implemented. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0 No 

(b) Instructional equipment 

~Yes 0No 

( c) Resources 

~Yes 0No 

( d) Personnel 

~Yes 0 No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

~Yes 0No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes 0No 
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9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

l:s:J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9. PROGRAM EVALUATION 
~cademic Associate Degree in Paralegal 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

( c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Amanda Naish is assigned as the subject matter expert to administer the academic associate of science in paralegal 
degree at this campus. Ms Naish holds a bachelor's degree in political science from Transylvania University and a juris 
doctorate from the University of Kentucky. Ms Naish has held this position since September 2012, and she has taught as an 
adjunct at this campus since April 2009. Ms Naish has worked as an attorney since October 1996. Her professional 
experience includes over five years as Assistant Commonwealth Attorney in the office of the Fayette Commonwealth 
Attorney, and over four years as an attorney in private practice. She has substantial experience working with paralegals and 
legal assistants. The team found documentation to support Ms. Naish's credentials. Official transcripts are on file. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

l:s:J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

1:s:J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

l:s:J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes l:s:J No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes l:s:J No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

0 Yes O No l:s:J N/A 

The campus's October I, 20 I 2, CEP indicates on p. 13 that the current students are being taught out and that the campus 
will discontinue offering this program, additionally there were only 6 students in the program at the time of the 2011 CAR, 
so a performance improvement plan is not needed. 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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The team found evidence that this campus utilizes guest speakers to enrich the associate of science in paralegal degree. On 
March 29, 2012, Tom Smith, a former Madison County Commonwealth Attorney, spoke in BU 222, a course which 
paralegal students were taking that term. The team also found evidence that the School of Criminal Justice Program 
Advisory Committee (a joint committee that includes the paralegal program) met on Aprill l, 2012. The team reviewed the 
minutes of the meeting and a PowerPoint slideshow presentation shown at the meeting. 

9.08 Are these resources sufficient? 

[8] Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8] Yes D No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No [8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9. 12 Reviewed at AAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [8J NA 

9. 14 Reviewed at AAC 

9. 15 Are course prerequisites being followed? 

[8] Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8] Yes D No 

(b) Course numbers 

[8] Yes D No 

(c) Course prerequisites and/or corequisites 

[8] Yes D No 

( d) Instructional contact hours/credits 

[8] Yes D No 

(e) Leaming objectives 

[8] Yes D No 

(t) Instructional materials and references 

[8] Yes D No 

(g) Topical outline of the course 

[8] Yes D No 

(h) Instructional methods 

[8] Yes D No 

(i) Assessment criteria 

(ii) [8] Yes D No 
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(j) Method of evaluating students 
1:8:1 Yes D No 
(k) Date the syllabus was last reviewed 
1:8:1 Yes D No 
For campuses participating in Title W that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
l:8J Yes D No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
1:8:1 Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

1:8:lYes O No 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

1:8:lYes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No l:8J NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

1:8:1 Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
l:8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
l:8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe th9rocedures. 
Jn the "Credit Hour" section on page 52 of the campus 2012-2013 current catalog volume 17, the campus written documentation 

for developing the application of the U.S. Department of Education's definition of a credit hour is contained in the "Residence 
Courses" paragraph. The section states that a gua er credit hour re esents at IO clock hours of classroom activities and at least 
20 clock hours of outside ~aration. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
l:8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team reviewed several copies of out-of-class work assignments, including homework, exercises, research assignments, and 
short answers activities com leted by students and graded by faculty members that demonstrated that out-of-class work is being 
implemented. 

9.24 Are the following appropriate to adequately supp01t the number and nature of the program? 

(a) Facilities 

1:8:lYes ONo 

(b) Instructional equipment 

1:8:lYes ONo 

( c) Resources 

l:8J Yes D No 

(d) Personnel 
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[8] Yes D No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8] Yes D No 

9.29 ls an adequate core of full - and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8] Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

D Yes [8] No D Not Applicable (no students in the second year) 

If No, insert the section number in parentheses and explain: 

The campus's October 1, 2012, CEP indicates that the current students are being taught out and that the campus will 
discontinue offering this program. 

9.42 Reviewed at AAC 

9. PROGRAM EVALUATION 
Academic associate's degree in Criminal Justice, 

Academic associate's degree in Criminology and Forensic Technology 

Bachelor's degree in Criminal Justice. 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

( c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Tony Bullard is the person assigned to administer the academic programs for the School of Criminal Justice. Mr. 
Bullard is also the Dean for this campus. He earned a bachelor's degree and a master's degree in Business from Indiana 
Wesleyan University. Mr. Bullard has been at this campus since 2009. 

Ms. Amanda Naish is the subject matter expert for the School of Criminal Justice. Ms. Naish earned a bachelor's degree in 
Political Science from Transylvania University and a juris doctorate degree from the University of Kentucky College of 
Law. She served as chair of the School of Criminal Justice for one year. She has worked at this campus since 2010. She 
currently works as a local prosecutor. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8] Yes D No 
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9.04 Ts there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[gJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes [gJ No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes [gJ No D Not applicable (new branch only) 

lfNo for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

[gJ Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team found documentation of the following field trip to the Lexington Police Department computer forensics lab, 
guest speakers: Probation officer - Mr. Lee Vanhoose, former Madison County Commonwealth attorney- Mr. Tom Smith 
and juvenile services specialist - Mr. Mark Averett and a student charter of the American Criminal Justice Association: 
Lambda Alpha Epsilon. There is also a bi-annual program advisory meeting for the program. 

9.08 Are these resources sufficient? 

[gJ Yes D No 

9.09 Reviewed at AAC 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[gJ Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No [gJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [giNA 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

[gJ Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[gJ Yes D No 

(b) Course numbers 

[gJ Yes D No 



ED00029238

CL_Review015061 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -AAC RESPONSE PAGE 30OF47 

(c) Course prerequisites and/or corequisites 
1:8:1 Yes D No 
(d) Instructional contact hours/credits 
1:8:1 Yes D No 
(e) Leaming objectives 
1:8:1 Yes D No 
(f) Instrnctional materials and references 
1:8:1 Yes D No 
(g) Topical outline of the course 
1:8:1 Yes D No 
(h) Instructional methods 
1:8:1 Yes D No 
(i) Assessment criteria 
1:8:1 Yes D No 
(j) Method of evaluating students 
1:8:1 Yes D No 
(k) Date the syllabus was last reviewed 
1:8:1 Yes D No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
1:8:1 Yes D No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes 1:8:1 No 
If No, insert the section number in arentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the 
majority of syllabi provided to the team did not ·ndicate that homework or outside assignments were required and homework 
assignments were not included as any percent of the final grade. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

1:8:!Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 

1:8:!Yes ONo 

9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (fonnerly AIR) submitted to the Council? 

1:8:1 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were 5 calls made to employers for the academic associate's degree in Criminal Justice. 

There was I call made to an employer for the bachelor's degree in Criminal Justice. 

How many calls to employers or graduates were successful? 

There were 2 successful calls for the academic associate's degree in Criminal Justice. 

There was I successful call for the bachelor's degree in Criminal Justice. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
repotied on the CAR? Please explain any discrepancy between the nwnber of successful contacts and confirmations. 

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

1:8:1 Yes D No D Not Applicable 
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9.21 Does the campus participate in Title JV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
In the "Credit Hour" section on page 52 of the campus 2012-2013 current catalog volume 17, the campus written documentation 
for developing the application of the U.S. Department of Education's definition of a credit hour is contained in the "Residence 
Courses" paragraph. The section states that a u er credit hour re sents at l 0 clock hours of classroom activities and at least 
20 clock hours of outside preparation .. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Ye~ briefly describe the documentation of evaluation viewed on site. 
The team reviewed several copies of out-of-class work assignments, including homework, exercises, research assignments, and 
short answers activities completed by students and graded by faculty members that demonstrated that out-of-class work is being 
implemented. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes O No 

(b) Instructional equipment 

~Yes ONo 

( c) Resources 

~Yes ONo 

( d) Personnel 

~Yes O No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

~Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9 .30 Are teaching loads reasonable? 

~Yes ONo 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
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[8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9 .45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[8] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Academic Associate's degree in Network System Administration 

Academic Associate's Degree in Computer Network Systems 

Academic Associate's Degree in Mobile communications Technology 

Bachelors of Science Degree in Information System Security 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

( d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Rachel Wilson is the Program Chair for the information technology programs. Ms. Wilson holds a bachelor's degree in 
Electrical Engineering from the University of Kentucky and master's degrees in Infonnation Technology and Business 
Administration from Sullivan University. She has been with ITT Technical Institute since September of 2008 where she 
started as an instructor and in October of 2009 she accepted the position Chair. Ms.Wilson is a licensed project 
management professional from the Project Management Institute. She also holds CompTIA certificates in network+ and 
strata green. Prior to coming to ITT, she served as project manager at Intellisurvey. She is active in relevant academic 
community organizations. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 
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[8] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team found evidence of a student chapter of the IEEE (Institute of Electrical and Electronics Engineers), field trips or 
guest speakers to: Kentucky Educational television, Okonite company (a wire and cable manufacturer), University of 
Kentucky Infonnation Technology Manager and Tempurpedic senior database administrator, NTSG (optical cable 
provider). 

9.08 Are these resources sufficient? 

[8] Yes D No 

9.09 Reviewed at AAC 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8] Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No [8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[8J Yes O No O NA 

9 .14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

[8] Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8] Yes D No 

(b) Course numbers 

[8] Yes D No 

( c) Course prerequisites and/or corequisites 

[8] Yes D No 

( d) Instructional contact hours/credits 

[8] Yes D No 

(e) Leaming objectives 

[8] Yes D No 

(t) Instructional materials and references 

[8] Yes D No 

(g) Topical outline of the course 

[8] Yes D No 

(h) Instructional methods 
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[gj Yes □No 
(i) Assessment criteria 
[gl Yes D No 
(j) Method of evaluating students 
[gj Yes D No 
(k) Date the syllabus was last reviewed 
[gl Yes D No 
For campuses participati11g ill Title JV that have lecture courses ill credit hour programs or clock-to-credit hour programs 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[gj Yes D No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [gl No 
If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. 
Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did 
not indicate that homework or outside assignments were required and homework assignments were not included as any percent 
of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[gl Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[gl Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (fonnerly AIR) submitted to the Council? 

[gl Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

ere were 9 calls made for the AAS- Com_putcr Networking System. 

How many calls to employers or graduates were successful? 

here were 5 successful calls. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

here were 5 calls that con finned the em loyment of graduates as re ortcd on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[gl Yes D No D Not Applicable 

9.21 Does the campus participate in Title fV financial aid? 

[gj Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

[gj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

[n the "Credit Hour" section on page 52 of the campus 2012-2013 current catalog volume 17, the campus written 
documentation for developing the application of the U.S. De artmcnt of Education's definition of a credit hour is contained in 
the "Residence Courses" paragraph. rfhe section states that a quarter credit hour represents at 10 clock hours of classroom 
activities and at least 20 clock hours of outside re aration. 
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[8] Yes D No D Not Applicable (Clock hour programs only) 

lf Yes. briefly describe the documentation of evaluation viewed on site. 
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The team reviewed several copies of out-of-class work assignments, including homework, exercises, research assignments, and 
short answers activities completed by students and graded by faculty members that demonstrated that out-of-class work is being 
implemented. 

9.24 Are the following appropriate to adequately supp01t the number and nature of the program? 

(a) Facilities 

[8] Yes D No 

(b) Instructional equipment 

[8] Yes D No 

( c) Resources 

[8] Yes D No 

( d) Personnel 

[8] Yes D No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8] Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9 .46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[8] Yes D No DNA, (no students in the third and fourth years) 
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9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Bachelor in Project Management and Administration Option 

Academic Associate's Degree in Business Management 

Bachelor in Project Manageent Construction Option 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

~Yes O No 

9.02 W ho is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Anthony A. Bullard, Dean of Academic Affairs serves as the administrator for the business and project management 
programs. He holds a bachelor's degree in Business Administration from Indiana Wesleyan University in Indianapolis, IN, 
and is currently enrolled in a doctorate degree in Business Administration from Jones International University in 
Centennial, Colorado. 

Mr. Joseph W. Thiry is the subject matter expert for the business programs at the campus. He holds a bachelor's degree in 
Business Administration from Alma College in Alma Michigan, and a master' s degree in Business Administration from 
Eastern Illinois University in Charleston, Illinois. Mr. Thiry is currently a management trainee with the campus. Prior to 
coming to ITT, he served as the assistant to the athletic event coordinator at Grand Rapids Christian High School and 
student assistant at Alma College. 

Ms. Rachel Wilson is the subject matter expert for the project management programs at the campus. She holds a bachelor's 
degree in Electrical Engineering from the University of Kentucky in Lexington, Kentucky; a master's degree in 
Management Infomrntion Technology from Sullivan University in Lexington, Kentucky; and a master's degree in Business 
Administration from Sullivan University. Ms. Wilson is a licensed project management professional from the Project 
Management Institute. She also holds CompTIA certificates in network+ and strata green. Ms. Rachel Wilson also serves as 
chair of the Info1mation Technology Department at the campus. Ms. Wilson was a full-time instructor on campus before 
transitioning into her current chair position. Prior to coming to ITT, she served as project manager at Intellisurvey. She is 
active in relevant academic community organizations. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes O No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 



ED00029245

CL_Review015068 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -AAC RESPONSE PAGE 370F47 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The program has community exposure as relevant to the student population and length of programs as witnessed by a field 
trip to the Lexington Family Magazine on April 30, 2012. The associate's of business administration program began in the 
spring 2012 tenn. The bachelor of project management program is currently in its first tenn. On October 21, 2012, an 
alumnus of the IT-Project Management Option (teach-out) program served as guest speaker. He discussed his interview 
with Microsoft and how the campus's career services prepared him for his interviews and job search. 

There is currently no existing PAC committee. However, a committee is being formed to include relevant industry 
professionals that are committed to the mission of the campus, and the success of its students. 

9.08 Are these resources sufficient? 

0Yes 0 No 

9.09 Reviewed at AAC 

9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0 No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No 1:8] NA, (these elements are not part of the program or no student is far enough along in the program) 

If No, insert the section number in parentheses and explain: 

9. 12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No 1:8] NA 

9. 14 Reviewed at AAC 

9. 15 Are course prerequisites being followed? 

1:8] Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

1:8] Yes D No 

(b) Course numbers 

0Yes 0No 

(c) Course prerequisites and/or corequisites 

[8]Yes 0 No 

(d) Instructional contact hours/credits 

[8]Yes 0 No 

(e) Leaming objectives 

0Yes 0 No 

(f) Instructional materials and references 

1:8] Yes D No 

(g) Topical outline of the course 

0 Yes D No 

(h) Instructional methods 
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[8] Yes D No 

(i) Assessment criteria 
[8] Yes D No 
(j) Method of evaluating students 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For Clltnpuses pllrticipllting in Title IV that hllve lecture courses bi credit hour programs or clock-to-cre,lit hour progrllms 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8] No 
If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3- l-5 l 3(a) and Glossary): Course syllabi do not include as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. 
Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did 
not indicate that homework or outside assignments were @Uired and homework assignments were not included as any ercent 
of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8] Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the 
last Campus Accountability Report (fonnerly AIR) submitted to the Council? 

[8] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were 3 calls made to employers for the Bachelor's degree in Project Management and Administration. 

he other 2_.])lograms did not have graduates re orted on the 2011 CAR. 

How many calls to employers or graduates were successful? 

There were 3 successful calls for the Bachelor's degree in Project Management and Administration. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made confirn1ed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No [8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

[8] Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

[8] Yes D No D Not Applicable (Clock hour programs onJy) 

If Yes, briefly describe the procedures. 
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As taken from the catalog volume 17_page 52: 

CREDIT HOUR 
A credit hour js an artificial measurement of the amount of learning that can occur in a !Program course based on a specified 
amount of time spent on class activities and student preparation each week during the program course. The learning that actually 
occurs may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and 
capability, and the size and composition of the cl~ notwithstanding the amount of time ~nt on class activities and student 
preparation each week during the _program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: 
(a) at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of 
laboratory activities; or ( c) at least 30 clock hours of extemshi_p or _practicum or clinical com_ponent. A clock hour is 
50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team observed graded homework samples as evidence that out-of-class work is being evaluated. Faculty and students also 
verified that quizzes are given on out-of-class content as additional verification of work evaluation. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes O No 

(b) Instructional equipment 

~Yes ONo 

( c) Resources 

~Yes ONo 

( d) Personnel 

~Yes ONo 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

~Yes ONo 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9 .30 Are teaching loads reasonable? 

~Yes ONo 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.4 I Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
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D Yes D No ~ Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9 .45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No ~NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Bachelor of Science in Visual Communications 

Academ ic Associate of Science Degree in Computer & Electronics Engineering Technology 

Academic Associate of Science Degree in Electrical Engineering Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

( c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

~Yes ONo 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Dana Villagomez-Angon is the school chair for the school of drafting and design. Ms. Villagomez-Angon holds a 
bachelor's degree in Interior Design from Eastern Kentucky University. She worked at John Marquette Design as a design 
assistant from September 2003-March 2006, was a CADD Instructor at Spencerian College from January 2004-0ctober 
2007, taught CADD at ITT Lexington, KY from December 2007 until July 2012, and became the School Chair July 2012. 

Ms. Villagomez-Angon is assisted by Mr. John Harbison, the Subject Matter Expert (SME). Mr. Harbison holds a 
bachelor's degree in Telecommunications and Information Studies from the University of Kentucky. He is a Co-owner of 
3rd Dimension Design, which is a Web development company. He has taught in the Visual Communications Program at 
ITT from August 2008 unti l the present. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes O No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes ONo 
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9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes 0 No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes 0 No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

0Yes 0 No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The Electrical Engineering Technology, Computer & Electronics Engineering, and Visual Communication programs have 
representatives on the Campus Program Advisory Committee (PAC). All of the Programs, also, have guest speakers and 
take their classes on field trips to companies doing business in these fields in the Lexington, Kentucky area. 

The Team was impressed with the number of students holding membership in the nationally recognized electronics 
organizations. 

9.08 Are these resources sufficient? 

0Yes 0No 

9.09 Reviewed at AAC 

9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0 No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No 0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0Yes 0No □ NA 

9 .14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

0Yes 0No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

0Yes 0 No 

(b) Course numbers 

0Yes 0 No 

(c) Course prerequisites and/or corequisites 

0 Yes D No 

(d) Instructional contact hours/credits 

0 Yes D No 

(e) Leaming objectives 
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[8] Yes D No 

(t) Instructional materials and references 
[8] Yes D No 
(g) Topical outline oftl1e course 
[8] Yes D No 
(h) Instructional methods 
[8] Yes D No 
(i) Assessment criteria 
[8] Yes D No 
(i) Method of evaluating students 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For Cllmpuses pllrtiCipllting in Title IV that hllve lecture courses in credit hour programs ()r c/()ck-to-cretlit hour pr()grllmS 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8] Yes D No 
(m) A description of the minimum amount of time a student is expected to spend on completion oftlle work assignments 
D Yes [8] No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3- l -513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments tllat support the 
learning objective for most courses. 
Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did 
not indicate that homework or outside assignments ere required and homework assignments were not included as any percent 
of the final grade. 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 

[8] Yes D No 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8] Yes D No 

9 .19 Was the team able to verify the backup documentation to support the placement rate for the program( s) as reported on the 
last Campus Accountability Report (formerly AIR) submitted to the Council? 

[8] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were 3 calls made to employers for the Visual Communications program. 

There were 4 calls made to employers for the Computer &Electronics Engineering Technology program. 

How many calls to employers or graduates were successful? 

There was I successful call for the Visual Communications program. 

There were 3 successful calls for the Computer & Electronics Engineering Technology program. 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confimrntions. 

l-\ll of the calls where contact was made confinned the em lo ment of the graduates as re orted on the 201 I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[8] Yes D No D Not Applicable 
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9.21 Does the campus participate in Title JV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
In the "Credit Hour" section on page 52 of the campus 2012-2013 current catalog volume 17, the campus written documentation 
for developing the application of the U.S. Department of Education's definition of a credit hour is contained in the "Residence 
Courses" paragraph. The section states that a u er credit hour re sents at l 0 clock hours of classroom activities and at least 
20 clock hours of outside preparation. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team reviewed several copies of out-of-class work assignments, including homework, exercises, research assignments, and 
short answers activities com leted by students and graded by faculty members that demonstrated that out-of-class work is being 
implemented. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes O No 

(b) Instructional equipment 

~Yes ONo 

( c) Resources 

~Yes O No 

(d) Personnel 

~Yes O No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

~Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 

9.29 ls an adequate core of full - and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes O No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 
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9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9 .46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

IS] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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General Comme11ts 

The faculty was very complimentary of the two librarians. They expressed, to the team, the librarians' special attention and he~ 
they provide to students to navigate through the extensive virtual library in order for them to complete required course rescarcH 
JJrojects. 

SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation # (in bold) 

Section 3-1-513 (a) 
and Glossary 

Summary Statement (followed by report page number) 

Course syllabi do not include, as appropriate, out-of-class work 
assignments that support the learn ing objectives for most courses. (Pages 
23, 30, 34, 38, and 42) 




